
















Independent auditor’s report to the shareholders of Bupa Global Designated Activity 
Company  

Report on the audit of the financial statements 

Opinion 

We have audited the financial statements of Bupa Global Designated Activity Company (‘the Company’) 
for the year ended 31 December 2020 set out on pages 11 to 36, which comprise the profit and loss: 
technical account – non-life business, profit and loss: non-technical account, statement of other 
comprehensive income, balance sheet, statement of changes in equity and the related notes, including the 
summary of significant accounting policies set out in note 2. The financial reporting framework that has 
been applied in their preparation is Irish Law and Financial Reporting Standard 101 Reduced Disclosure 
Framework issued in the United Kingdom by the Financial Reporting Council. 

In our opinion: 

• the financial statements give a true and fair view of the assets, liabilities and financial position of
the Company as at 31 December 2020 and of its profit for the year then ended;

• the financial statements have been properly prepared in accordance with Financial Reporting
Standard 101 Reduced Disclosure Framework;

• the financial statements have been properly prepared in accordance with the requirements of the
Companies Act 2014; and

• the financial statements have been properly prepared in accordance with the requirements of the
European Union (Insurance Undertakings: Financial Statements) Regulations 2015.

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (Ireland) (ISAs (Ireland)) 
and applicable law. Our responsibilities under those standards are further described in the Auditor’s 
Responsibilities section of our report. We believe that the audit evidence we have obtained is a sufficient 
and appropriate basis for our opinion.  Our audit opinion is consistent with our report to the Audit 
Committee.   

We were appointed as auditor by the directors on 4 December 2018. The period of total uninterrupted 
engagement is the 3 years ended 31 December 2020. We have fulfilled our ethical responsibilities under, 
and we remained independent of the Company in accordance with, ethical requirements applicable in 
Ireland, including the Ethical Standard issued by the Irish Auditing and Accounting Supervisory Authority 
(IAASA) as applied to public interest entities. No non-audit services prohibited by that standard were 
provided.   

Conclusions relating to going concern 

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis 
of accounting in the preparation of the financial statements is appropriate. Our evaluation of the director’s 
assessment of the entity’s ability to continue to adopt the going concern basis of accounting included 
using our knowledge of the Company, its industry, and the general economic environment to identify the 
inherent risks to its business model and analysed how those risks might affect the Company’s financial 
resources or ability to continue operations for a period of at least twelve months from the date when the 
financial statements are authorised for issue. The risk that we considered most likely to adversely affect 
the Company’s available financial resources over this period related to the valuation of insurance contract 
liabilities, including claims experience development caused by market wide catastrophe events including 
the impact of Covid 19. 

We also considered less predictable but realistic second order impacts that could affect demand in the 
markets the Company’s serves, such as the failure of counterparties who transact with the Company 
(such as policyholders), the performance of the investment portfolio, solvency and capital adequacy. 
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Independent auditor’s report to the shareholders of Bupa Global Designated Activity 
Company (continued) 

Conclusions relating to going concern (continued) 

We considered whether the going concern disclosure on page 16 of the financial statements gives a full 
and accurate description of the Directors’ assessment of going concern, including the identified risks and 
dependencies. 

Based on the work we have performed, we have not identified any material uncertainties relating to events 
or conditions that, individually or collectively, may cast significant doubt on the Company’s ability to 
continue as a going concern for a period of at least twelve months from the date when the financial 
statements are authorised for issue.  

Key audit matters: our assessment of risks of material misstatement 

Key audit matters are those matters that, in our professional judgment, were of most significance in the 
audit of the financial statements and include the most significant assessed risks of material misstatement 
(whether or not due to fraud) identified by us, including those which had the greatest effect on: the overall 
audit strategy; the allocation of resources in the audit; and directing the efforts of the engagement team. 
These matters were addressed in the context of our audit of the financial statements as a whole, and in 
forming our opinion thereon, and we do not provide a separate opinion on these matters.  

In arriving at our audit opinion above, the key audit matter was as follows (unchanged from 2019): 

Valuation of insurance contract liabilities €12.8m (2019 – €6.9m) 
Refer to pages 17, 20 and 21 (accounting policy) and pages 28 to 30 (financial disclosures) 

The key audit matter 

The valuation of insurance contract 
liabilities is highly judgemental because it 
requires a number of assumptions to be 
made with high estimation uncertainty. 
These assumptions include claims cost 
inflation and medical trends and requires 
assumptions to be made in respect of 
current and future experience.  
The appropriate margin to recognise and 
the underlying Covid-19 model is also a 
subjective judgement and is based on the 
perceived uncertainty and potential 
volatility of underlying claims. 

We consider the risk to have increased in 
the current year in light of the business and 
economic disruption caused by the Covid-
19 pandemic. 

The effect of the above matters is that, as 
part of our risk assessment, we determined 
that the valuation of insurance contract 
liabilities has a high degree of estimation 
uncertainty and small changes in 
assumptions used to value the insurance 
contract liabilities can have a significant 
impact on the overall liability valuation.  

How the matter was addressed in our audit 

Our procedures included but were not limited to: 

• Obtaining and documenting our understanding of the process
and testing the design and implementation of the key control
relevant to the valuation of the insurance contract liabilities.

• Involving our insurance actuarial specialists to assess and
challenge the Company’s methodology and the significant
assumptions relating to current and future experience, including
cost inflation and medical trends, and margin estimates and
considering the changes in claims pattens as a result of the
Covid-19 pandemic and Covid-19 disruption rates applied. This
was done by comparing them to expectations based on the
Company’s historical experience, current trends, with our own
industry knowledge and with particular consideration of
recognised actuarial practices, regulatory and reporting
requirements and industry standards.

• Testing the completeness and accuracy of the key data on a
sample basis, including claims, earned premiums and exposure,
used in the valuation of the insurance contract liabilities.

Based on the procedures performed, we considered the key 
assumptions, data, and methods relating to the valuation of the 
Company’s insurance contract liabilities are reasonable and found 
no material misstatements as part of our testing of the valuation of 
the insurance contract liabilities. 
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Independent auditor’s report to the shareholders of Bupa Global Designated Activity 
Company (continued) 

Our application of materiality and an overview of the scope of our audit  

Materiality for the financial statements as a whole was set at €1 million (2019: €0.648 million) determined 
with reference to a benchmark of actual gross written premiums (2019: forecasted gross written premium) 
of which it represents 1% (2019: 1%). We consider gross written premium to be the most appropriate 
benchmark as it provides a stable measure year on year. 

We reported to the Audit Committee any corrected or uncorrected identified misstatements exceeding 
€0.05 million (2019: €0.03 million)  

Our application of materiality and an overview of the scope of our audit (continued) 

We subjected the Company’s one (2019: one) reporting component, the Danish branch, to a full scope 
audit. We instructed the component auditor as to the significant areas to be covered, including the relevant 
risks and the information to be reported back. We approved component materiality of €0.8 million (2019: 
€0.648 million). 

Telephone conference meetings were held with the component auditor. At these meetings, the findings 
reported to us were discussed in more detail, and any further work required by us was then performed by 
the component auditor. 

Our audit of the Company was undertaken to the materiality level specified above and was performed by 
an engagement team based in Dublin and Copenhagen. We used the materiality level to assist us 
determine which risks were significant risk including those discussed above. 

Other information 

The directors are responsible for the preparation of the other information presented in the Annual Report 
together with the financial statements. The other information comprises the information included in the 
directors’ report. The financial statements and our auditor’s report thereon do not comprise part of the 
other information. Our opinion on the financial statements does not cover the other information and, 
accordingly, we do not express an audit opinion or, except as explicitly stated below, any form of 
assurance conclusion thereon. 

Our responsibility is to read the other information and, in doing so, consider whether, based on our 
financial statements audit work, the information therein is materially misstated or inconsistent with the 
financial statements or our audit knowledge. Based solely on that work we have not identified material 
misstatements in the other information. 

Based solely on our work on the other information we report that: 

• we have not identified material misstatements in the directors’ report;

• in our opinion, the information given in the directors’ report is consistent with the financial
statements; and

• in our opinion, the directors’ report has been prepared in accordance with the Companies Act
2014.

Our opinions on other matters prescribed by the Companies Act 2014 are unmodified 

We have obtained all the information and explanations which we consider necessary for the purpose of 
our audit.  

In our opinion the accounting records of the Company were sufficient to permit the financial statements to 
be readily and properly audited,  information and returns for our audit have been received from branches 
of the Company not visited by us and the Company financial statements are in agreement with the 
accounting records
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Independent auditor’s report to the members of Bupa Global Designated Activity 
Company (continued)  

We have nothing to report on other matters on which we are required to report by exception 

The Companies Act 2014 requires us to report to you if, in our opinion: 

▪ the disclosures of directors’ remuneration and transactions required by Sections 305 to 312 of
the Act are not made.

We have nothing to report in this regard. 

Respective responsibilities and restrictions on use 

Directors’ responsibilities 

As explained more fully in their statement set out on page 6, the directors are responsible for: the 
preparation of the financial statements including being satisfied that they give a true and fair view; 
such internal control as they determine is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error; assessing the Company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern; and 
using the going concern basis of accounting unless they either intend to liquidate the Company or to 
cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error, and to issue our opinion in an 
auditor’s report. Reasonable assurance is a high level of assurance but does not guarantee that an 
audit conducted in accordance with ISAs (Ireland) will always detect a material misstatement when it 
exists. Misstatements can arise from fraud, other irregularities or error and are considered material if, 
individually or in aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of the financial statements. The risk of not detecting a material misstatement 
resulting from fraud or other irregularities is higher than for one resulting from error, as they may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control 
and may involve any area of law and regulation and not just those directly affecting the financial 
statements. 

A fuller description of our responsibilities is provided on IAASA’s website at 
http://www.iaasa.ie/Publications/Auditing-standards/International-Standards-on-Auditing-for-use-in-
Ire/Description-of-the-auditor-s-responsibilities-for. 

The purpose of our audit work and to whom we owe our responsibilities 

Our report is made solely to the Company’s members, as a body, in accordance with Section 391 of 
the Companies Act 2014. Our audit work has been undertaken so that we might state to the 
Company’s members those matters we are required to state to them in an auditor’s report and for no 
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to 
anyone other than the Company and the Company’s members, as a body, for our audit work, for our 
report, or for the opinions we have formed. 

Niall Naughton  9 April 2021 
for and on behalf of  
KPMG 
Chartered Accountants, Statutory Audit Firm 
1 Harbourmaster Place 
IFSC 
Dublin 1 
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Balance sheet (continued) 
as at 31 December 2020 

Equity and liabilities 

Capital and reserves 

Called up share capital 

Merger reserve 

Profit and loss reserve 

Total capital and reserves 

Liabilities 

Technical Provisions 

Provision for unearned premiums 

Claims outstanding 

Other provisions 

Creditors 

Creditors arising out of direct insurance operations 

Other creditors including tax and social welfare 

Lease liabilities 

Total liabilities 

Total equity and liabilities 

Notes 

21 

22 

23 

24 

25 

27 

26 

The accompanying notes on pages 16 to 36 form an integral part of these financial statements. 

2020 

€'000 

39,600 

(653) 

(145) 

38,802 

35,159 

12,808 

47,967 

116 

6,184 

13,374 

19,558 

3,025 

70,666 

109,468 

These financial statements were approved by the Board of Directors on 6 April 2021 and were signed on its behalf by: 

Director 

Conor Heery 
Director 

Mary Fulton 

2019 

€'000 

39,600 

(840) 

(6,133) 

32,627 

35,964 

6,944 

42,908 

113 

4,771 

10,245 

15,016 

3,366 

61,403 

94,030 

14 














































