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STATEMENT BY BOARD OF DIRECTORS AND BOARD OF EXECUTIVES

Today the Board of Directors and Board of Executives have discussed and approved the Annual Report
of ZEALAND CARE A/S for the financial year 1 January - 31 December 2019.

The Annual Report is presented in accordance with the Danish Financial Statements Act.

In our opinion the Financial Statements give a true and fair view of the Company’s financial position
at 31 December 2019 and of the results of the Company's operations for the financial year 1 January

- 31 December 2019.

The Management's Review includes in our opinion a fair presentation of the matters dealt with in the
Review.

We recommend the Annual Report be approved at the Annual General Meeting.

Holbaek, 30 March 2020

Board of Executives

Tt

JaV)b Hansen

Board of Directors

Johan H. H. Heller Paul Van Den Wittenboer John Naborn
Chairman
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INDEPENDENT AUDITOR'S REPORT
To the Shareholders of ZEALAND CARE A/S

Opinion

We have audited the Financial Statements of ZEALAND CARE A/S for the financial year 1 January - 31
December 2019, which comprise income statement, balance sheet, statement of changes in equity,
notes and a summary of significant accounting policies. The Financial Statements are prepared in
accordance with the Danish Financial Statements Act.

In our opinion, the Financial Statements give a true and fair view of the assets, liabilities and
financial position of the Company at 31 December 2019 and of the results of the Company's
operations for the financial year 1 January - 31 December 2019 in accordance with the Danish
Financial Statements Act.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs) and the
additional requirements applicable in Denmark. Our responsibilities under those standards and
requirements are further described in the “Auditor’s Responsibilities for the Audit of the Financial
Statements” section of our report. We are independent of the Company in accordance with the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants
(IESBA Code) and the additional requirements applicable in Denmark, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the evidence we have
obtained is sufficient and appropriate to provide a basis for our conclusion.

Management’s Responsibilities for the Financial Statements

Management is responsible for the preparation of Financial Statements that give a true and fair view
in accordance with the Danish Financial Statements Act and for such Internal control as Management
determines is necessary to enable the preparation of Financial Statements that are free from
material misstatement, whether due to fraud or error.

In preparing the Financial Statements, Management is responsible for assessing the Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting in preparing the Financial Statements unless Management
either intends to liquidate the Company or to cease operations, or has no realistic alternative but to
do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs and the additional requirements applicable in
Denmark will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these Financial State-
ments.

As part of an audit conducted in accordance with ISAs and the additional requirements applicable in
Denmark, we exercise professional judgment and maintain professional skepticism throughout the
audit. We also:

* Identify and assess the risks of material misstatement of the Financial Statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control.
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FINANCIAL HIGHLIGHTS
2019

DKK '000
Income statement
Gross profit/loss.........ccooeeveeveveeeeeeeennn, 27,712
Operating profit/loss.............cccoevvennnn, -8,836
Financial income and expenses, net........ -216
Profit/loss for the year...........ccc.ccoc.o..... -9,052
Balance sheet
Balance sheet total.............ocovvveeviiinnn. 59,202
EQUILY...rieiiiiiire e e 9,031
Average number of full-time 88
employees.......c.cocevviivniiiiniiinneninanns
Ratios
Profit margin.........cccooeveeviiiicicee -14.9
Solvency ratio........ccceeeiiieceieeeceeeeenn, 15.3
Current ratio........cooovveeveveiiiiecreee 80.4
Return on equity ...........ccooevvviiveniii. -103.4

2018
DKK '000

24,777
-11,723
-611
-12,334

55,608
8,483

78

-19.3
15.3
91.2

-239.9

2017
DKK '000

22,763
-8,652

-946
-9,598

51,136
3,818

68

-14.7
7.5
81.5
-186.7

2016
DKK '000

10,258
-21,837
-1,116
-22,953

48,409
4,416

67

-43.0
9.1
109.3
-446.5

The ratios stated in the list of key figures and ratios have been calculated as follows:

Profit margin:

Solvency ratio:

Return on equity:

Current ratio

The ratios follow in all material respects the recommendations of the Danish Finance Society.

Operating profit/loss x 100

Net revenue

Equity, at vear end x 100

2015
DKK '000

16,384
-18,388
-969
-18,493

29,670
2,016

67

-37.8
19.8
86.7

178.4

Total equity and liabilities, at year end

Profit/loss after tax x 100

Average equity

Current assets x 100

Current liabilities
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MANAGEMENT'S REVIEW

Main activities of the company

The main activities of the company are services within assistive technology, including operation and
service of own and/or public owned aid equipment, rental and sales of aids, and distribution of
health and welfare technology products and solutions.

Development in activities and financial position

The ordinary operations have improved through enhances processes, among other initiatives. The
ordinary results for 2019 include special items of DKK (‘000) 5,774. The main part of the amount
relates to Project 2020, which encompasses two projects. One is merging of all activities at five
locations at Funen and Zealand into one new location in Greve. The other is a new mail and ERP
solution.

The company has signed three municipality contracts, which in combination with the existing
municipality contracts provide a good foundation for the future business.

The future strategy of the retail chain Seniorland will have an online focus, which was prepared and
initiated in 2019. Seniorland is showing a positive development in online revenue.

For the purpose of strengthening equity, the company has received a capital contribution of DKK
(000) 9,600,

Furthermore the parent company has issued a statement to the effect that they, with respect to the
amount owed to other group companies, which amounts to DKK (‘000) 31,320 as of December 31.
2019, will cede priority to the other creditors, and that they will ensure that there will be sufficient
liquid funds in the company to cover its current operations, if necessary by means of new loans.

Profit/loss for the year compared to future expectations

The annual result for 2019 shows a deficit of DKK (‘000) 9,052 and the balance sheet at 31 December
2019 shows equity of DKK (‘000) 9,030. The performance of the company is still not satisfactory but
does support the positive trend, in the ordinary operation, in line with the expectations for the year.

Significant events after the end of the financial year

COVID-19 has entered the rest of the world including Denmark. This affects both the social and
corporate economies, including our Company. It is not yet known what impact this will have in the
short and long term.

No other events have happended after the end of the financial year of material importance for the
company’s financial position.

Future expectations

The company continues its work of improving the operational structure and processes in order to
support the requirements of the customers and the organisation today and in the future. Through this
focus, the company has significantly improved the gross margin and cost of company as a percentage
of revenue from 2016 until today.

In 2020, the company will change in structure from having six locations to having two. One in Aarhus
and one in Greve. Combined with a new MS Dynamic ERP solution, this centralisation expects to have
a significant positive impact on the efficiency and development of the employees and the
organisation.

The organisation expects a small deficit or zero result for 2020. After the 2020 transition year, the
organisation expects positive annual results.
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INCOME STATEMENT

1 JANUARY - 31 DECEMBER

...................................................

...................................................

...................................................

...................................................

Tax on profit/loss for the Year.........ccvuveiiiieeeiienininenenans

LOSS FOR THE YEAR

...................................................

Note

2019
DKK '000

27,712

-35,090
-1,458

-8,836

1,111
-1,327

-9,052

-9,052

2018
DKK 000

24,777

-33,988
-2,512

-11,723

676
-1,287

-12,334
0

-12,334
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BALANCE SHEET AT 31 DECEMBER

ASSETS

Intangible fixed assets acqUIred.........oceuveeiineeeneneeenennnnnnn.
Intangible fixed assets..............ccoveuviiniiniiierinieenaannnns
Production plant and machinery.......cvevuervenrncreeenereenrenennss
Other plant, fixtures and equipment...........cccouvenvenennennnn...
Tangible fixed assets.........c.cccoeuiiiiieiiiiriiiiiniieeeerenenannn,
Receivables from group enterprises............c.cevueenvenevnnnnn...
Rent deposit and other receivables........c.cceeeeevneinnenenennnns
Fixed asset investments.............c.ccouvvviniiiiiinieenaenanannn,

FIXED ASSETS......ouiiiiiiiiiirreireeneeenereneerteereeraennanens

Finished goods and goods for resale.............ceveueenvenennnnnnn.
INVENEOrIes. ... oottt eee e aeanns

Cash and cash equivalents.............cc..coeveniiiiiineenennennnnnn.
CURRENT ASSETS ....ciiiniiiiiiiieieeeee et ee e ene e en e

ASSETS.. ot et eas

Note

2019
DKK '000

339
339

335
2,388
2,723
23,611
612
24,223
27,285

1,784
1,784

13,519
1,938
1,089

16,546

13,587

31,917

59,202

10

2018
DKK '000

94
94

2,788
1,912
4,700
12,520
1,952
14,472
19,266

4,072
4,072

13,338
0

576
13,914

18,359
36,345

55,611
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BALANCE SHEET AT 31 DECEMBER

EQUITY AND LIABILITIES

Share capital......ccoeeveieiiiiiriiineecineenieeeennes
Retained earnings.......c.vveeiiiiiiiiiiiiiiinienenennnn

EQUITY. .ttt ceiirirsenrerneeeeenernrnnes
Other provisions for liabilities........cccoceveernnnnen...

PROVISION FOR LIABILITIES.......cccoccvirinrninnnnnnn.

Trade payables........ccveveviiiiiiiiiiiiiiiiieenenanee.
Payables to group enterprises.........cocvvvvenenenen...
Other liabilities......ccveveeiiiiiiiiiiiii e ieeaeaes

Contingencies etc.
Charges and securities

Related parties

Uncertainty with respect to going concern

Information on uncertainty with respect to recognition and

measurement

Consolidated financial statements

..............

..............

..............

..............

..............

..............

..............

..............

..............

Note

10

11

12

13

14
15
16

17

18

19

2019
DKK '000

25,783
-16,752

9,031
9,250
9,250

1,316
1,316

2,241
31,320
6,044
39,605
40,921

59,202

11

2018
DKK '000

25,783
-17,300

8,483
7,281
7,281

0
0

2,193
30,035
7,619
39,847
39,847

55,611
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EQUITY

Equity at 1 January 2019 ......ceuieniiiiiininiiniieieeeieeeeneneerenennn,
Capital INCrEASE. . ..iuiiineiriieerie et ree e e e eeeeneenn s,

The share capital comprises 257,828 shares of DKK 100 each.
All shares rank equally.

Share capital

25,783

25,783

Retained
earnings

-17,300
9,600
-9,052

-16,752

12

Total
8,483
9,600

-9,052

9,031
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NOTES

2019 2018
DKK '000 DKK '000

Special items
Special items include significant income and expenses of a special nature in relation ot its
normal ordinary activities.

This includes costs from restructing and related gains/losses on disposal of fixes assets, which
over time have a significant impact.

As mentioned in the Review, the profit for the year is affected by restructuring costs. This
ratio differs from what Management believes is part of the operating profit.

Specifications of special items, including where these are included in the income statement:

2019 2018
DKK 000 DKK '000
Other external COSES.uuovnuiiiiiiiriieeeieiaeerreeeerneararenennanns 0 -500
RESUIUCTUNING COSES.vunrernenenrnereariineninininesinrnenseseesnanensnss 5,700,000 1,594
Disposal Of G0OAS ...ueeniiiiiiii ittt aareeareeeeaneaeenennvnnns 73,791 3,477
5,773,791 4,571
Staff costs
Average number of employees
88 (2018: 78)
Wages and Salaries.....oueiiiiiii e 30,802 30,118
PONSIONS. ..ttt ettt e e e aan e aanan 2,875 2,504
Social SECUNItY COSES..uiunenininrniiienireiieeenieeeeeeieeenenannnn 829 710
Other Staff COStS. ...uuiiiieiiiiiiiiiie e eeee e eeneeanans 584 656
35,090 33,988

With reference to section 98b(3) of the Danish Financial Statements Act, Management
remuneration is not disclosed for 2019.
Directors’ fees have not been paid in 2019 and 2018.

Other financial income

GrOUD @NTEIPIISES ..veininrinrerenerrieineenineeneneeeeeeenasneresnes 1,091 642
Other INterest iNCOMEe...cc.ivirie i vreerenenenenes 20 34
1,111 676

Other financial expenses
GFOUD @NEEIPIISES .. vuiurnrinrininarreneeenenrnenenseeneneensnenrens 1,285 1,233
Other interest eXpenses....ovveeeuieiureeernenieeerieineeneneenennnnn 42 54

1,327 1,287

13

Note
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NOTES

Proposed distribution of profit
Retained earnings........c..oeeeiiiniiniiiniiiiiiiiee e

Intangible fixed assets

Costat 1 January 2019.....cuiniiiinieiiie e eeenenaans
AdAItioNS.....iviiiiiiiiii e aas

Amortisation at 1 January 2019........ceveeiiieiiecinininenenanenns
Reversal of amortisation of assets disposed of ......................
Amortisation for the year.........cccoeivuviiiiiiiiiiiiiieie e,
Amortisation at 31 December 2019..........ccoveeieiinenvnnnnnnnn.

Tangible fixed assets

Costat 1 January 2019....ccuuvuininenreiniiiiiiiiieieeeeeeaanas
AQAItIONS . ivv it a e

Depreciation and impairment losses at 1 January 2019...........
Reversal of depreciation of assets disposed of......................
Reversal of write downs.......ccoouiviiiniiiiiiiiiiiiiiieeeeeeann,
Depreciation for the Year..........cvviveiiiiiiiiiieiieeeeeeeeeaans
Depreciation and impairment losses at 31 December 2019....

Carrying amount at 31 December 2019............ccevvueueen.n...

Fixed asset investments

Costat 1January 2019, ..cueiinrniiieieniireineeeeeeeaenaennns
TranSterred. . .ottty
AAIEIONS . . veeiiiieiiinie et e rete e eererenseeenraeesanens

2019
DKK 000

-9,052
-9,052

..................
..................
..................

..................

..................
..................
..................

..................

..................

Production plant
and machinery

12,626
1,301
-11,696
2,231

9,837
-7,708
-926
693
1,896

335

Receivables from
group enterprises

2018
DKK '000

-12,334

-12,334

Intangible fixed
assets acquired

9,067
363
-2,203
7,227

8,973
-2,202
117
6,888

339

Other plant,
fixtures and
equipment

16,969
1,146
-1,712
16,403

15,057
-1,715
0

673
14,015

2,388

Rent deposit and
other receivables

1,952
-1,476
136
612

612

14

Note
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NOTES
2019 2018
DKK "000 DKK '000
Prepayments and accrued income
INSUFANCES ...evieiiiiii e e ee e, 359 287
L€ & OO 730 289
1,089 576

Prepayments comprise costs incurred in relation to subsequent financial years.

Share capital
Specification of the share capital:

LZG Group B.V., 257,312 in the denomination of 100 DKK........ 25,731 25,731
Rotterdamsche Financiering Maatschappij B.V., 516 in the 52 52
denomination of 100 DKK ...........cvuvienienieneeneeneeeennennennnns

25,783 25,783

Other provisions for liabilities (short-term)

L I =T | OO UP ST 9,250 7,281
Other provisions for liabilities include costs of restructuring, such as rent in the notice period
of closed sites, movement cost, project manager costs, lawyers and disposal of operating
equipment.

Long-term liabilities

Current

Debt portion at the

31/122019  Repayment outstanding 31/12 2018 beginning

total liabilities next year after 5 years total liabilities of the year

Other liabilities................... 1,316 0 0 0 0
1,316 0 0 0 0

Payables to group enterprises

Contingencies etc.

Contingent liabilities

The company has entered into rental commitments amounting to DKK (‘000) 16,359 at the
balance sheet date during the period of non-terminability. The total liability amounts to DKK
('000) at 31 December 2019 and has an average remaining term of 29 months.

The company has entered into operating lease agreements for automobiles with an annual
lease payment of DKK ('000) 233. The total liability amounts to DKK ('000) 7,494 at 31
December 2019 and has an average residual term of 28 months.

15

Note

10

11

12

13

14
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NOTES

Charges and securities

A registered company charge of a nominal amount of DKK ('000) 100,000 has been provided as
collateral for debt to credit institutions at a carrying amount of DKK ('000) 0. Moreover,
additional guarantees of DKK ('000) 2,212 have been provided for municipalties, secured by
deposit accounts, which are included in cash and cash equivalents.

Related parties
The company's related parties include:

Controlling interest
LZG Group B.V.
Lange Dreef 12

4131 NH Vianen
Holland

Other related parties having performed transactions with the company
Related parties comprise also the members of the Executive and Supervisory Boards as well as
other companies in the Louwman Group.

Transactions with related parties

The company did not carry out any material transactions that were not concluded on market
conditions. According to section 98¢, subsection 7 of the Danish Financial Statements Act
information is given only on transactions that were not performed on common market
conditions.

Uncertainty with respect to going concern
The parent company LZG Group B.V has declared that it will provide additional capital and/or
liquidity as required. This letter of support is valid until 10. january 2021

Information on uncertainty with respect to recognition and measurement
Other provisions set for closure of locations, includes costs to reestablish and move locations,
staff costs and legal advice.

The costs are assessed by Management, based on Management's best judgment based on
experiences from the last relocation.

The value is calculated on the basis of irrevocability in rent agreements, and estimates of
time to be spent, and the need for legal advice.

Consolidated financial statements
The company is included in the consolidated finnacial statements of the ultimate owner
Lohomij B.V. The financial statements can be obtained by conctacting Zealand Care A/S.

16

Note

15

16

17

18

19
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ACCOUNTING POLICIES

The Annual Report of ZEALAND CARE A/S for 2019 has been presented in accordance with the provi-
sions of the Danish Financial Statements Act for enterprises in reporting class C, medium enterprise.

The Annual Report is prepared consistently with the accounting principles applied last year.

INCOME STATEMENT

Net revenue

Net revenue from sale or resale and finished goods is recognised in the income statement if supply
and risk transfer to purchaser has taken place before the end of the year and if the income can be
measured reliably and is expected to be received. Net revenue is recognised exclusive of VAT, duties
and less discounts related to the sale.

Income from handling of aids equipment is recognised in the income statement at the amounts
relating to the financial year.

Cost of sales

Cost of sales comprise costs incurred to achieve the net revenue for the year, including direct and
indirect costs of raw materials and consumables.

Other external expenses

Other external expenses include cost of sales, advertising, administration, buildings, bad debts,
operating lease expenses, etc.

Staff costs
Staff costs comprise wages and salaries, including holiday pay and pensions and other costs for social
security, etc. for the company’s employees. Repayments from public authorities are deducted from
staff costs.

Financial income and expenses

Financial income and expenses include interest income and expenses, financial expenses of finance
leases, realised and unrealised gains and losses arising from investments in financial assets, debt and
transactions in foreign currencies, amortisation of financial assets and liabilities as well as charges
and allowances under the tax-on-account scheme, etc. Financial income and expenses are recognised
in the income statement by the amounts that relate to the financial year.

Tax

The tax for the year, which consists of the current tax for the year and changes in deferred tax, is
recognised in the income statement by the portion that may be attributed to the profit for the year,
and is recognised directly in the equity by the portion that may be attributed to entries directly to
the equity.

BALANCE SHEET

Intangible fixed assets
At the initial recognition, intangible assets are measured at cost.

Software recognised in the balance sheet is measured at cost less accumulated amortisation and
impairment losses.

Software is amortised on a straight-line basis over the estimated useful life. The amortisation period
is 5 years.

Tangible fixed assets
Aids, machinery and fixtures and fittings, tools and equipment are measured at cost less accumulated
depreciation and impairment losses.
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ACCOUNTING POLICIES

The depreciation base is cost less estimated residual value after end of useful life.

The cost includes the acquisition price and costs incurred directly in connection with the acquisition
until the time when the asset is ready to be used. As regards self-manufactured assets, the cost price
includes cost of materials, components, subcontractors, direct payroll and indirect production costs.

Straight-line depreciation is provided on the basis of an assessment of the expected useful lives of
the assets and their residual value:

Useful life Residual value

Production plant and machinery...................coueeeeeeeeeeiims e 2-11 years 0%
Other plant, fixtures and eqQUIPMENE ...................cueeueeeeeieeiieseeon 2-10 years 0%

Profit or loss on disposal of tangible fixed assets is stated as the difference between the sales price
less selling costs and the carrying amount at the time of sale. Profit or loss is recognised in the
income statement as other operating income or other operating expenses.

Fixed asset investments

Deposits include rental deposits which are recognised and measured at amortised cost. Deposits are
not depreciated.

Non-current Group receivables are measured at amortised cost which usually corresponds to nominal
value. The value is written down to meet expected losses, if necessary.

Impairment of fixed assets

The carrying amount of intangible fixed and tangible assets together with fixed assets, which are not
measured at fair value, is assessed on an annual basis for indications of impairment other than that
reflected by amortisation and depreciation.

In the event of impairment indications, an impairment test is made for each asset or group of assets,
respectively. If the recoverable amount is lower than the carrying amount, the asset is written down
to the lower amount.

The recoverable amount is calculated at the higher of net selling price and capital value. The capital
value is determined as the fair value of the expected net cash flows from the use of the asset or
group of assets and the expected net cash flows from sale of the asset or group of assets after the
end of its useful life.

Inventories

Inventories are measured at cost using the FIFO-principle. If the net realisable value is lower than
cost, the inventories are written down to the lower value.

The net realisable value of inventories is stated at sales price less completion costs and costs incurred
to execute the sale and is determined with due regard to marketability, obsolescence and
development in expected sales price.

Receivables

Receivables are measured at amortised cost which usually corresponds to nominal value. The value is
written down to meet expected losses and when there is an objective indication that a receivable or
receivable portfolio has been impaired, a write-down is made on an individual basis.

Accruals, assets
Accruals recognised as assets include costs incurred relating to the subsequent financial year.
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Other provisions for liabilities
Other provisions for liabilities include the expected cost of restructuring, termination of leases,
premises, etc. Provisions are measured at net realisable value or fair value. If in terms of time the

performance of the obligation is expected to be far in the future, the obligation is measured at fair
value.

Tax payable and deferred tax

Current tax liabilities and receivable current tax are recognised in the balance sheet as the
calculated tax on the taxable income for the year, adjusted for tax on the taxable income for
previous years and taxes paid on account.

Deferred tax is measured on the temporary differences between the carrying amount and the tax
value of assets and liabilities.

Deferred tax assets, including the tax value of tax loss carry-forwards, are measured at the expected
realisable value of the asset, either by set-off against tax on future earnings or by set-off against
deferred tax liabilities within the same legal tax entity.

Deferred tax is measured on the basis of the tax rules and tax rates that under the legislation in
force on the balance sheet date will be applicable when the deferred tax is expected to crystallise as
current tax. Any changes in the deferred tax resulting from changes in tax rates are recognised in the
income statement, except from items recognised directly in equity.

Liabilities

Financial liabilities are recognised at the time of borrowing by the amount of proceeds received less
borrowing costs. In subsequent periods, the financial liabilities are measured at amortised cost equal
to the capitalised value when using the effective interest, the difference between the proceeds and
the nominal value being recognised in the income statement over the term of loan.

Amortised cost of short-term liabilities corresponds usually to the nominal value.

CASH FLOW STATEMENT

With reference to Section 86(4) of the Danish Financial Statements Act, the company has not
prepared a cash flow statement. A cash flow statement has been prepared for the Group.
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