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Arsregnskap regnskapsaret 2023 for 979315503

Resultatregnskap

Belgp i: NOK Note 2023 2022
RESULTATREGNSKAP

Inntekter

Salgsinntekt 1,2 62 002 544 147 142 075
I nkassoi nntekter 1,2 27 099 068 26 768 124
Gevinst ved avhendelse av virksomhet 44 924 403
Sum inntekter 89101 612 218 834 602
K ostnader

Betalingsl gsning- og inkassorel aterte kostander 2 22 157 059 35976 095
L gnnskostnad 3 41160 112 82 808 227
Avskrivning av driftsmidler og immaterielle eiendeler 4 382 856 1715898
Annen dirftskostnad 3 23932 041 50 734 433
Sum kostnader 87 632 068 171 234 653
Driftsresultat 1469 544 47 599 949
Finansinntekter og finanskostnader

Renteinntekt fraforetak i samme konsern 1834 623 1602 218
Annen finansinntekt 1291 965 1256 624
Sum finansinntekter 3126 588 2858 842
Rentekostnad til foretak i samme konsern 2 496 585 31 349
Annen rentekostnad 18 739

Annen finanskostnad 5 93 620 616
Sum finanskostnader 608 944 31965
Netto finans 2517 644 2826 877
Ordinaert resultat far skattekostnad 3987 188 50 426 826
Skattekostnad pa ordinaat resultat 6 910 286 11 257 152
Ordineert resultat etter skattekostnad 3076 902 39 169 674
Arsresultat 3076 902 39169 674
Andre resultatkomponenter for IFRS-foretak 0 0
Totalresultat 3076 902 39 169 674
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Resultatregnskap

Belgp i: NOK Note 2023 2022

Overfaringer og disponeringer
Overfert til/fra annen egenkapital 3076 902 39169 674
Sum overfaringer og disponeringer 3076 902 39169 674
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Arsregnskap regnskapsaret 2023 for 979315503

Balanse

Belgp i: NOK Note 2023 2022

BALANSE - EIENDELER

Anleggsmidler

Immaterielle eiendeler

Utsatt skattefordel 6 973 902 1077 182

Sum immaterielle eilendeler 973902 1077182

Varigedriftsmidler

Driftd @sare, inventar o.a. utstyr 4 681 057 1063913

Sum varige driftsmidler 681 057 1063913

Finansielle anleggsmidler

Investering i datterselskap 7 9535219 9535218

Sum finansielle anleggsmidler 9535219 9535218

Sum anleggsmidler 11190178 11676 313

Omlgpsmidler

Varer

Varer

Sum varer

Fordringer

Kundefordringer 8 3321373 2923282

Andre kortsiktige fordringer 24 666 215 40731 202

Opptjente, ikke fakturerte inkassoi nntekter 5950 607 4287 443

Utlegg for klienter 1082 236 1194772

Konsernfordringer 2 39 302 842 146 559 960

Sum fordringer 74323 273 195 696 659

Bankinnskudd, kontanter og lignende

Bankinnskudd, kontanter o.l. 9,10,1 4959 903 2655015
1

Sum bankinnskudd, kontanter og lignende 4959 903 2655015

Sum omlgpsmidler 79283176 198 351 674
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Balanse

Belgp i: NOK Note 2023 2022
SUM EIENDELER 90473 354 210 027 987
BALANSE - EGENKAPITAL OG GJELD

Egenkapital

Innskutt egenkapital

Aksjekapital 12,13 2 700 000 2700 000
Overkurs 0 0 121 802 584
Annen innskutt egenkapital 12 11 289 650 11 289 650
Sum innskutt egenkapital 13 989 650 135792 234
Opptjent egenkapital

Annen egenkapital 60 293 957 57 217 055
Sum opptjent egenkapital 60 293 957 57 217 055
Sum egenkapital 74 283 607 193 009 289
Sum langsiktig gjeld 0 0
Kortsiktig gjeld

Leverandergjeld 1956 410 1452 349
Betalbar skatt 6 807 006 1559 489
Skyldig offentlig avgifter 3327017 3843 845
Annen kortsiktig gjeld 2 10 099 314 10 163 015
Sum kortsiktig gjeld 16 189 747 17 018 698
Sum gjeld 16 189 747 17 018 698
SUM EGENKAPITAL OG GJELD 90 473 354 210 027 987
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Til generalforsamlingen i PayEx Norge AS

Uavhengig revisors beretning

Konklusjon

Vi har revidert arsregnskapet for PayEx Norge AS som bestar av balanse per 31. desember 2023,
resultatregnskap og indirekte kontantstrgm for regnskapsaret avsluttet per denne datoen og noter til
arsregnskapet, herunder et sammendrag av viktige regnskapsprinsipper.

Etter var mening oppfyller arsregnskapet gjeldende lovkrav, og gir arsregnskapet et rettvisende bilde av
selskapets finansielle stilling per 31. desember 2023, og av dets resultater og kontantstrammer for
regnskapsdret avsluttet per denne datoen i samsvar med regnskapslovens regler og god regnskapsskikk i
Norge.

Grunnlag for konklusjonen

Vi har gjennomfgrt revisjonen i samsvar med International Standards on Auditing (ISA-ene). Vare oppgaver
og plikter i henhold til disse standardene er beskrevet nedenfor under Revisors oppgaver og plikter ved
revisjonen av arsregnskapet. /i er uavhengige av selskapet i samsvar med kravene i relevante lover og
forskrifter i Norge og International Code of Ethics for Professional Accountants (inkludert internasjonale
uavhengighetsstandarder) utstedt av International Ethics Standards Board for Accountants {IESBA-
reglene), og vi har overholdt vare gvrige etiske forpliktelser i samsvar med disse kravene. Innhentet
revisjonsbevis er etter var vurdering tilstrekkelig og hensiktsmessig som grunnlag for var konklusjon.

@vrig informasjon

Styret og daglig leder (ledelsen) er ansvarlige for informasjonen i arsberetningen. @vrig informasjon
omfatter informasjon i arsrapporten bortsett fra arsregnskapet og den tilh@rende revisjonsberetningen. Var
konklusjon om arsregnskapet ovenfor dekker ikke informasjonen i arsberetningen.

| forbindelse med revisjonen av arsregnskapet er det var oppgave a lese arsberetningen. Formalet er 8
vurdere hvorvidt det foreligger vesentlig inkonsistens mellom arsberetningen og arsregnskapet og den
kunnskap vi har opparbeidet oss under revisjonen av arsregnskapet, eller hvorvidt informasjon i
arsberetningen ellers fremstar som vesentlig feil. Vi har plikt til & rapportere dersom arsberetningen fremstar
som vesentlig feil. Vi har ingenting & rapportere i s4 henseende.

Basert pa kunnskapen vi har opparbeidet oss i revisjonen, mener vi at arsberetningen

+« er konsistent med arsregnskapet og
+ inneholder de opplysninger som skal gis i henhold til gjeldende lovkrav.

Ledelsens ansvar for arsregnskapet

Ledelsen er ansvarlig for & utarbeide arsregnskapet og for at det gir et rettvisende bilde i samsvar med
regnskapslovens regler og god regnskapsskikk i Norge. Ledelsen er ogsa ansvarlig for slik internkontroll
som den finner ngdvendig for & kunne utarbeide et arsregnskap som ikke inneholder vesentlig
feilinformasjon, verken som fglge av misligheter eller utilsiktede feil.

Ved utarbeidelsen av arsregnskapet ma ledelsen ta standpunkt til selskapets evne til fortsatt drift og
opplyse om forhold av betydning for fortsatt drift. Forutsetningen om fortsatt drift skal legges til grunn for
arsregnskapet sa lenge det ikke er sannsynlig at virksomheten vil bli avviklet.

Revisors oppgaver og plikter ved revisjonen av arsregnskapet

Vart mél er 4 oppna betryggende sikkerhet for at arsregnskapet som helhet ikke inneholder vesentlig
feilinformasjon, verken som fglge av misligheter eller utilsiktede feil, og & avgi en revisjonsberetning som
inneholder var konklusjon. Betryggende sikkerhet er en hgy grad av sikkerhet, men ingen garanti for at en

PricewaterhouseCoopers AS, Dronning Eufemias gate 71, Postboks 748 Sentrum, NC-0106 Oslo
T: 02316, org. no.: 987 009 713 MVA, www.pwc.no
Statsautoriserte revisorer, medlemmer av Den norske Revisorforening og autorisert regnskapsfarerselskap
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revisjon utfert i samsvar med |SA-ene, alltid vil avdekke vesentlig feilinformasjon. Feilinformasjon kan
oppstad som falge av misligheter eller utilsiktede feil. Feilinformasjon er 4 anse som vesentlig dersom den
enkeltvis eller samlet med rimelighet kan forventes a pavirke de gkonomiske beslutningene som brukerne
foretar pd grunnlag av arsregnskapet. For videre beskrivelse av revisors oppgaver og plikter vises det til:
hittps://revisorforeningen.no/revisjonsberetninger

Oslo, 21. mai 2024
PricewaterhouseCoopers AS

Stig Lund
Statsautorisert revisor
(elektronisk signert)

212
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Revisjonsberetning

Signers:
Name Method
Lund, Stig Arild BANKID

This document package contains:
- Closing page (this page}
-The original document(s)
-The electronic signatures. These are not visible in the
document, but are electronically integrated.

®

‘ Securely signed with Brevio

Date
2024-05-21 16:40

This file is sealed with a digital signature.

The seal is a guarantee for the authenticity

of the document,
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Arsregnskap 2023
Payex Norge AS

Styrets arsberetning
Resultatregnskap
Balanse
Kontantstrem

Noter til regnskapet

Org.nr.: 979 315 503

’ £ | rkhiZBEXA-HTe1gbHIMR
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Arsberetning 2023 for Payex Norge AS

Virksomhetens art

PayEx Norge As (Selskapet) er et heleid datterselskap av Swedbank PayEx Holding AB, org.nr SE
5567142798. Selskapet er leverandgr av et bredt spekter av innovative tjenester for kundereskontro,
fakturering og inkasso samt verdigkende tjenester som gavekort, verdikoder og lojalitetslgsninger.

Selskapet har i 2023 fokusert pa leveranser av tjenester til det norske markedet i kombinasjon med utvikling
av lojalitetstjenester som vil bidra til at Selskapet styrker sin markedsposisjon. PayEx-konsernet er vel
posisjonert til & tilby betalinger i alle kanaler — nett, mobil, automater, fysisk butikk — med markedets
bredeste tilbud av betalingstjenester. PayEx-konsernets tjenester blir levert av Selskapet eller av
spsterselskaper — gjennom 2 forretningsomrader PayEx Ledger & Financing samt Swedbank Pay.
Leveranser og utvikling av Swedbank Pay tjenester og betalinger innen online og fysisk handel leveres
gjennom den norske filialen av PayEx Sverige AB.

Virksomheten utgves primaert fra Selskapets lokaler i Kongens gate 6 i Oslo. Selskapet er en del av en
finansiell foretaksgruppe, og Selskapet har konsesjon fra Finanstilsynet som betalingsforetak og
inkassoselskap.

Selskapet har i 2023 levert pad PayEx’ konsernets strategi og ambisjon om ytterligere styrking av sin
posisjon i det norske markedet. Gjennom samordning av tienester samt I@pende fokus pé digital
kundeopplevelse er PayEx-konsemet vel posisjonert for & styrke sin posisjon i Norge.

Vesentlige hendelser

Fokus i 2023 har veert & bedre Selskapets og konsernets Ignnsomhet, og det ble derfor i februar 2023
giennomfart en kostnadsreduksjon i konsernet hvor 65 medarbeidere matte slutte. | Selskapet ble
virksomheten redusert med 2 ansatte, men reduksjonen i konsernet skapte h@y turnover, spesielt innen IT
utvikling.

Selskapet har gjennom flere ar posisjonert seg for & bli en preferert leverander av digitale betalingslesninger
til helsesektoren. Betalingsigsningen, som gar under navn Medipay, gir leger, tannleger, terapister m.m en
helintegrert digital betalingstjeneste i sitt journalsystem. | Igpet av 2023 passerte Selskapet 2000 integrerte
kunder og en positiv utvikling i antall transaksjoner.

Mye fokus gar ogsa til a tilpasse Selskapet til endringer i regelverk innen betaling og inkasso. Det er stadig
nye krav og reguleringer som mé tilpasses for at Selskapet skal opprettholde rett styring og kontroll.

Utvikling i resultat og stilling
Omsetningen ble i 2023 redusert med MNOK 129,7 til MNOK 89,1 i 2023 fra MNOK 218,8 2022, grunnet
overdragelse av virksomhetsomradet Swedbank Pay til PayEx Sverige AB sin norske filial i juni 2022.

Selskapet hadde i 2023 et positivt resultat pad MNOK 3,1 mot et resultat pA MNOK 39,2 i 2022. Selskapets
bokferte totalkapital var ved utgangen av aret MNOK 90,5 mot MNOK 210 ved utgangen av 2022.
Egenkapitalen var 74,3 MNOK mot MNOK 193 i pa samme tidspunkt i 2022. Dette gir egenkapitalandel pa
82,1 % mot 91,9 % 2022.

’ £ | rkhiZBEXA-HTe1gbHIMR
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Kontantstremmen fra driften i Selskapet er positiv med MNOK 16,2 i 2023 mot MNOK 93,2 i 2022. Dette
skyldes hovedsakelig endring i tidsavgrensingsposter/klientmidler. Netto kontantstrem etter investerings- og
finansieringsaktiviteter utgjer MNOK 2,3. Ved utgangen av aret utgjorde kontanter og kontantekvivalenter
MNOK 5.

Konsernregnskap
Regnskapet for PayEx Norge AS inngar i konsernregnskapet for Swedbank AB {publ) (SE 5020177753),
Landsvagen 40, Sundbyberg, Sverige.

Fortsatt drift
Forutsetningen om fortsatt drift er tilstede og regnskapet for 2023 er satt opp under denne
forutsetningen.

Finansiell risiko

Valutarisiko

Selskapets eksponering for endringer i valutakurser er begrenset til et fatall utenlandske
leverandgrer av varer og tjenester. Det er derfor ikke inngatt terminkontrakter, eller andre avtaler
for & redusere selskapets valutarisiko og derigjiennom den driftstilknyttede markedsrisiko.

Kredittrisiko

Hoveddelen av Selskapets inntekter kommer fra transaksjonsbaserte inntekter som trekkes fra
kundenes oppgjer fer vederlag utbetales, og dermed anses risiko for tap knyttet til disse
inntektsstremmene for & vasre lav. Selskapets kredittrisiko knyttet il interne konsulentinntekter samt
inkassovirksomhet og fakturaservice vurderes som moderat.

Likviditetsrisiko
Selskapet vurderer likviditeten som tilfredsstillende. Selskapet er deltaker i konsernkonto-ordning
administrert av Swedbank PayEx Holding AB.

Forsknings og utviklingsaktiviteter
Selskapet driver lgpende med utviklingsaktiviteter, men hadde ingen investeringer tilknyttet FoU i 2023.

Compliance

For & viderefere en god risiko- og compliance kultur i Selskapet samt kontinuerlig & ske kunnskapen
hos medarbeiderne, har intern oppleering veert prioritert ogsé i 2023. E-Learning og opplaering via
digitale meter innen ulike omrader har blitt pakrevd gjennomfert i 2023. PayEx sin digitale plattform
blir aktivt brukt for & informere medarbeidere pa en effektiv og tydelig méte om hva som pagar i
virksomheten pa alle nivaer. PayEx sitt intranett er Ispende oppdatert med nye retningslinjer og
instruksjoner.

Nar det gjelder internkontroll rettet spesifikt mot den konsesjonsbelagte delen av virksomheten, har
Selskapet etablert egne prosesser og retningslinjer. Alle konsesjonskrav er kartlagt og systematisert,
og ansvar for enkeltelementene er distribuert i organisasjonen. Flere roller har i 2023 arbeidet for &
sikre at Selskapet oppfyller de krav som stilles for Selskapet som betalingsforetak og

’ £ | rkhiZBEXA-HTe1gbHIMR
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fremmedinkassoforetak, inklusive oppfyllelse av PSD2 og IKT regulering, AML/CTF regulering,
Outsourcing regulering, Inkassoregulering, Apenhetsloven samt i henhold til GDPR.

Apenhetsloven, som tradte i kraft fra 1 juli 2022, skal fremme virksomhetens respekt for grunnleggende
menneskerettigheter og anstendige arbeidsferhold med produksjon av varer og levering av tienester. Loven
skal ogsa sikre allmenheten tilgang til informasjon om hvordan negative konsekvenser for grunnleggende
menneskerettigheter og anstendige arbeidsforhold héndteres. Selskapet har fastsatt retningslinjer og rutiner
som ivaretar lovens krav. Risikovurderinger er gjennomfart varen 2023 og varen 2024. En redegjerelse er
tilgjengelig pa PayEx nettside www.payex.no.

Arbeidsmilja, personale, diskriminering og likestilling

Selskapet arbeider bevisst for at arbeidsmiljget skal veere best mulig. Langtidssykefraveeret i

Selskapet i 2023 var pa 3,82% (opp fra 2% i 2022) og det er ikke rapportert om skader eller ulykker blant de
ansatte. Korttidsfraveeret var pa 1,99% (ned fra 2,4% i 2022).

Redegjarelse for kjgnnslikestilling pr. 31.12.2023:

PayEx Norge AS Kvinner Menn

Totalt ansatt ansatte i virksomheten 19 24
Midlertidige ansatte (antall) 0 0
Timeansatte (antall) 5 0
Gjennomsnittlig antall uker Ingen tilfeller Uker 7
foreldrepermisjon for 2023 Ansatte 2

Styret bestar av én kvinne og fire menn. Konsernet har tegnet styreansvarsforsikring der ogsa ledende
ansatte er omfattet. Forsikringen dekker sikredes personlige erstatningsansvar som kan inntreffe med
grunnlag i uaktsomhet i utfersel av stilling eller verv i selskapet.

Vért arbeid for likestilling og mot diskriminering er forankret i konsernets styringsdokumenter. PayEx-
konsernet har utarbeidet en policy hvor hensikten er at alle ansatte skal ha de samme mulighetene
nar de jobber for konsernet. Det betyr at hver ansatt innenfor sine egne evner, kvalifikasjoner og
livserfaring er en likeverdig del av fellesskapet. Alle ansatte uansett kjgnn, etnisk bakgrunn, religion
eller annen tro, alder, seksuell legning, kjgnnsidentitet og kjgnnsuttrykk eller fysisk evne skal ha lik
tilgang til utvikling og karrieremuligheter. Mangfoldet av vare ansatte, i tillegg til
menneskerettighetsperspektiv, er til slutt en mulighet til & utnytte en rekke erfaringer og kompetanser
som gjer mangfold til en faktor i & heve Iennsomhet kontinuerlig, og sikre at PayEx forblir en attraktiv
arbeidsgiver. Derfor er likestilling og mangfold av strategisk betydning.

PayEx’ mal er 4 ha medarbeidere med forskjellige erfaringer og bakgrunn, og en jevn fordeling av
kvinner og menn pa alle nivaer - fra toppledelse til ansattniva. Hver leder har et ansvar for a fremme
malrettet kjgnnslikestilling og mangfolds arbeid, som inkluderer implementering av endringer,
informasjon, gjennomfgring av kontinuerlig oppfelging og bidrag til endring av mgnstre og strukturer
som hindrer mangfold og inkludering. En positiv holdning til mangfold og inkludering er integrert i den
daglige driften i PayEx.

’ £ | rkhiZBEXA-HTe1gbHIMR
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Ytre milje
Selskapet pavirker det ytre miljeet gjennom forbruk av papir, energi og reiseaktivitet, men ikke
utover det som er normalt for denne type virksomhet.

Arsresultat og disponeringer

| 2023 hadde Selskapet et resultat etter skattekostnad pad NOK 3 076 902 som foreslas disponert slik:

Disponering Belop
Overfgrt til annen egenkapital NOK 3 076 €02

Oslo, 21. mai 2024
Styret i Payex Norge AS

Peter L. Brechan Freddy Haraldsen Gro Jagrgensen

styremedlem styreleder styremedlem
Kenneth Ove Taule Jan Ingemar Darlin Raymond KLavestad

styremedlem styremediem daglig leder

’ £ | rkhiZBEXA-HTe1gbHIMR
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Resultatregnskap
Payex Norge AS
Driftsinntekter og driftskostnader Note
Inkassoinntekter 1,2
Salgsinntekt 1,2

Gevinst ved avhendelse av virksomhet
Sum driftsinntekter

Betalingsl@snings- og inkassorelaterte kostnader
Lennskostnad

Avskrivning av driftsmidler og immaterielle eiendeler
Annen driftskostnad

Sum driftskostnader

Driftsresultat

Finansinntekter og finanskostnader
Renteinntekt fra foretak i samme konsern
Annen finansinntekt

Rentekostnad til foretak i samme konsern
Annen rentekostnad

Annen finanskostnad

Resultat av finansposter

Resultat for skattekostnad
Skattekostnad pa resultat
Arsresultat

Overferinger

Overfprt tilffra annen egenkapital
Sum overfgringer

Payex Norge AS

W A WON

’ £ | rkhiZBEXA-HTe1gbHIMR

2023 2022

27 099 068 26 768 124
62 002 544 147 142 075
0 44 924 403

89101 612 218 834 602
22157 059 35 976 095
41 160 112 82 808 227
382 856 1715 898
23932 042 50 734 433
87 632 068 171 234 653
1469 544 47 599 949
1834 623 1602 218
1291965 1256 623
496 585 31349
18 739 0

93 620 615
2517 644 2 826 878
3987188 50 426 826
910 286 11 257 152

3 076 902 39 169 674
-3076 902 -39 169 674
3076 902 39 169 674
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Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Balanse

Payex Norge AS

Eiendeler Note

Anleggsmidler

Immaterielle eiendeler

Utsait skattefordel 6
Sum immaterielle eiendeler

Varige driftsmidler
Driftslgsere, inventar o.a. utstyr 4
Sum varige driftsmidler 4

Finansielle anleggsmidler
Investeringer i datterselskap 7
Sum finansielle anleggsmidler

Sum anleggsmidler

Omligpsmidler

Fordringer

Kundefordringer

Andre Kortsiktige fordringer 2
Opptjente, ikke fakturerte inkassoinntekter

Fordring i konsernkontoordning 2
Utlegg for klienter

Sum fordringer

Bankinnskudd, kontanter o.l. 9,10, 11

Sum omlgpsmidler

Sum eiendeler

Payex Norge AS

’ £ | rkhiZBEXA-HTe1gbHIMR

2023 2022

973 902 1077182
973 902 1077 182
681 057 1063 913
681 057 1063 913
9535219 9535 219
9 535219 9535 219
11 190 178 11 676 313
3321373 2923 282
24 666 215 40 731 202
5950 607 4 287 443
39302 842 146 559 960
1082 236 1194 772
74 323 273 195 696 659
4959 904 2655015
79 283177 198 351 673
90 473 354 210 027 987
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Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Egenkapital og gjeld

Egenkapital

Innskutt egenkapital
Aksjekapital

Overkurs

Annen innskutt egenkapital
Sum innskutt egenkapital
Opptjent egenkapital
Annen egenkapital

Sum opptjent egenkapital

Sum egenkapital

Gjeld

Kortsiktig gjeld
Leverandergjeld
Betalbar skatt

Skyldig offentlige avgifter
Annen kortsiktig gjeld
Sum kortsiktig gjeld

Sum gjeld

Sum egenkapital og gjeld

Gro Jergensen
styremediem

Freddy Haraldsen
styreleder

Payex Norge AS

Payex Norge AS

Note

12,13

12

12

Oslo, 21.05.2024
Styret i Payex Norge AS

Kenneth Ove Taule
styremedlem

Peter Lomsdalen Brechan
styremedlem

’ £ | rkhiZBEXA-HTe1gbHIMR

2023 2022
2700000 2700 000
0 121 802 584

11 289 650 11 289 650
13 989 650 135 792 234
60 293 957 57 217 054
60 293 957 57 217 054
74 283 607 193 009 289
1956 410 1452 349
807 006 1 559 489
3327017 3843 845
10 099 314 10 163 015
16 189 747 17 018 697
16 189 747 17 018 €97
90 473 354 210 027 987

Jan Ingemar Darlin
styremediem

Raymond Klavestad
daglig leder
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- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Indirekte kontantstrem

Payex Norge AS
Note

Kontantstremmer fra operasjonelle aktiviteter

Resultat fgr skattekostnad 6
Periodens betalte skatt

Ordinasre avskrivninger

Endring i varelager

Endring i kundefordringer 8
Endring i leverandgrgjeld

Endring i konsernmellomveerende

Endring i andre tidsavgrensningsposter

Netto kentantstrem fra operasjonelle aktiviteter

Kontantstremmer fra investeringsaktiviteter
Utbetalinger ved kjgp av varige driftsmidler
Netto endring konsemkontoordning

Netto kentantstrem fra investeringsaktiviteter

Kontantstremmer fra finansieringsaktiviteter
Tilbakebetalinger av egenkapital 12
Netto kentantstrem fra finansieringsaktiviteter

Netto endring i kontanter og kontantekvivalenter
Beh. av kont. og kontantekvivalenter ved per. begynnelse
Beh. av kont. og kontantekvivalenter ved per. slutt 1

Payex Norge AS

’ £ | rkhiZBEXA-HTe1gbHIMR

2023 2022

3987 188 50 426 826

1559 489 0

382 856 1715898

0 2709510

-398 091 1 544 582

504 060 -1283128

9 870 350 54 027 980

4 063 479 -15 924 999

16 850 355 93 216 670

0 953 423

107 257 117 -101 398 437

107 257 117 -102 351 860
121 802 584
-121 802 584

2 304 889 -9 135190

2655015 11 790 206

4959 904 2655015
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EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Payex Norge AS

Note 0 Regnskapsprinsipper

Arsregnskapet bestar av resultatregnskap, balanse, kontantstremoppstilling og noteopplysninger og er avlagt
i samsvar med aksjelov, regnskapslov, forskrift om arsregnskap for inkassovirksomhet og god
regnskapsskikk i Norge gjeldende pr. 31.desember 2023.

Regnskapet for PayEx Norge AS inngar i konsernregnskapet for Swedbank AB med hovedkontoradresse
Landsvagen 40, Sundbyberg, Sverige

Datterselskap/tilknyttet selskap

Datterselskap og tilknyttede selskaper vurderes etter kostmetoden i selskapsregnskapet. Investeringer er
vurdert til anskaffelseskost for aksjene med mindre nedskrivning har vaert ngdvendig. Det er foretatt
nedskrivning til virkelig verdi nar verdifall skyldes arsaker som ikke kan antas & vaere forbigdende, og det mé
anses ngdvendig etter god regnskapsskikk. Nedskrivinger er reversert nar grunnlag for nedskrivning ikke
lenger er til stede.

Utbytte og andre utdelinger er inntektsfert samme ar som det er avsatt i datterselskapet. Overstiger utbyttet
andel av tilbakeholdt resultat eller kjgpet, representerer den overskytende tilbakebetalingen av investert
kapital, og utdelingene er fratrukket investeringsverdi i balansen.

Inntektsferingstidspunkt

Inntekt resultatferes nar den er opptjent, normalt pa leveringstidspunktet ved salg av varer og tienester.
Inntekter fra inkassosaker resultatfgres I@pende i takt med fremdriften. Se ytterligere beskrivelse nedenfor
(opptjent inntekt fra inkassosaker). Inntekter fra fakturavirksomheten skjer i takt med utfgrelsen. Arbeid under
utferelse knyttet til fastpriskontrakter med lang tilvirkningstid, vurderes etter Igpende avregningsmetode.
Inntekter som er transaksjonsbasert, resultatfgres i den perioden transaksjonene blir gjiennomfert.
Abonnementsinntekter inntektsfgres over abonnementspericden og fakturert abonnement som gjelder
fremtidige perioder blir presentert som utsatt inntekt. Lepende avtaler som for eksempel vedlikehold og
drift/hosting over en gitt avtaleperiode inntektsfgres linesert over denne avtaleperioden.

Opptjent inntekt fra inkassosaker

Opptiente ikke betalte inkassotjenester inntektsferes i takt med fullfgringsgraden for inkassosaker. Dette
gjelder for alle saker med unntak av saker til langtidsovervaking hvor salasrinntekter inntektsfgres ved
betaling fra debitor. Ved beregning av opptjent inntekt pé portefeljen legges til grunn at inkassosakene i
giennomsnitt er halvveis fullfert. Opptjent inntekt beregnes ut fra oppnadd gjennomsnittlig saleer pa
avs|uttende saker siste ar. Risiko for at saker ikke I@ses er hensyntatt ved utregningen.

Presentasjon av oppgjersmidler og oppgjersgjeld

Oppgjersmidler innestédende pé enkelte bankkonti skal benyttes til & dekke oppgjgrsgjeld. Selskapet mottar
penger pa vegne av kundene, men far tilsvarende forpliktelse til 4 betale oppgjerene videre til kundene.
Innestaende pa bankkonti knyttet til slike oppgjer presenteres netto hvor overskytende del presenteres som
bankinnskudd. Det vises til note 9 for ytterligere spesifikasjon av netto klientmidler.

Endringer i fordringer p4 oppgjersmidler og oppgjersgjeld presenteres som en del av andre tidsavgrensninger
i kontantstremmen. Det vises til note 10 for yiterligere opplysninger.

Kostnadsferingstidspunkt/sammenstilling
Utgifter sammenstilles med og kostnadsfgres samtidig med de inntekter utgiftene kan henfares til. Utgifter
som ikke kan henfares direkte til inntekter, kostnadsfares nar de péleper.

’ £ | rkhiZBEXA-HTe1gbHIMR
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- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Payex Norge AS

Vurdering og klassifisering av eiendeler og gjeld

Omigpsmidler og kortsiktig gjeld omfatter normalt poster som forfaller til betaling innen ett ar etter
balansedagen, samt poster som knytter seg til varekretslgpet. @vrige poster er klassifisert som
anleggsmidler. Omlgpsmidler vurderes til laveste verdi av anskaffelseskost og antatt virkelig verdi. Kortsiktig
gjeld balansefares til nominell verdi p4 etableringstidspunktet.

Anleggsmidler er vurdert til anskaffelseskost fratrukket av- og nedskrivinger.

Leieavtaler
Selskapet balansefgrer ikke sine operasjonelle leieavtaler, ihht. NRS 14 |eieavialer.

Fordringer

Kundefordringer og andre fordringer oppferes til palydende etter fradrag for avsetning til forventet tap.
Avsetning til tap gjeres pa grunnlag av en individuell vurdering av de enkelte fordringene. | tillegg gjeres det
for gvrige kundefordringer en uspesifisert avsetning for & dekke tap.

Valuta

Transaksjoner i utenlandsk valuta omregnes til kursen pé transaksjonstidspunktet. Pengeposter i utenlandsk
valuta vurderes etter kursen ved regnskapsérets slutt. Ikke-pengeposter som males til historisk kurs uttrykt i
utenlandsk valuta, omregnes til norske kroner ved & benytte valutakursen pa transaksjonstidspunktet. lkke-
pengeposter som males til virkelig verdi verdi uttrykt i utenlandsk valuta, omregnes til valutakursen fastsatt pa
balansetidspunktet. Valutakursendringer resultatferes lgpende i regnskapsperioden under andre
finansposter.

Varige driftsmidler

Varige driftsmidler balansefgres og avskrives over driftsmidlets levetid. Direkte vedlikehold av driftsmidler
kostnadsfares lgpende under driftskostnader, mens pakostninger eller forbedringer tillegges driftsmidlets
kostpris og avskrives i takt med driftsmidlet. Nedskrivning foretas til virkelig verdi dersem verdifall ikke
forventes & vaere forbigaende.

Immatrielle eiendeler
Utgifter til immatrielle eiendeler, herunder utgifter til forskning og utvikling, er balansefart i den utstrekning
kriteriene for balansefgring er oppfylt.

Skatt

Skattekostnaden i resultatregnskapet omfatter bade periodens betalbare skatt og endring i utsatt skatt. Utsatt
skatt er beregnet med 22% for 2023 og 22% for 2022, pa grunnlag av de midlertidige forskjeller som
eksisterer mellom regnskapsmessige cg skattemessige verdier, samt ligningsmessige underskudd til
fremfering ved utgangen av regnskapsaret. Skattegkende og skattereduserende midlertidige forskjeller som
reverserer eller kan reversere i samme periode er utlignet og nettofgrt. Netto utsatt skattefordel balansefgres
i den grad det er sannsynlig at denne kan bli nyttegjort.

Pensjoner

Bedriften har innfart obligatorisk tjenestepensjon i trdd med gjeldende lover. Selskapet har en
innskuddsbasert pensjonsordning. Arets regnskapsmessige kostnad er lik arets premie.
Pensjonskostnad er klassifisert som del av selskapets Ignnskostnad i resultatregnskapet

Kontantstremoppstilling
Selskapet har utarbeidet kontantstremoppstilling etter den indirekte metode. Kontanter og

kontantekvivalenter bestar av kontanter i
[V | rkhtzBcXA-H1elghHImR
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- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Payex Norge AS

Note 1 Salgsinntekter

Virksomhetsomréide 2023 2022
Transaksjonsinntekter 20 620 652 45 351 337
Lisens- og terminalinntekter 1182 271 12 541 130
Faktureringstjenester 14 738 055 16 313 851
Inkassotjenester 27 099 068 26 768 124
Konsernintern IT-fakturering 0 31 693 369
Konsernintern Transfer Pricing 13 170 084 34 597 057
Gevinst ved salg av virksomhet 0 44 924 403
Andre inntekter 12 291 482 6 645 331
Sum 89 101 612 218 834 602
Geografisk fordeling 2023 2022
Norge 75931 528 117 860 159
Utland 13 170 084 100 974 442
Sum 89 101 612 218 834 601

’ £ | rkhiZBEXA-HTe1gbHIMR
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Payex Norge AS

Note 2 Mellomvaerende mellom selskap i samme konsern mv.

Andre kortsiktige fordringer konsern 2023 2022
PayEx Sverige AB 0 12412 150
PayEx Danmark A/S 0 -11795
PayEx Sverige AB NUF 17 404 425 14473 910
Sum 17 404 425 26 874 265
Fordring i konsernkontoordrning{cashpool) 2023 2022
Swedbank PayEx Holding AB 39 302 842 146 559 960
Sum 39 302 842 146 559 960
Selskapet hadde ved arets utgang innestdende kr 39 302 842 pa konsernets cashpool. Morselskapet
Swedbank PayEx Holding AB er ansvarlig for cashpoolen. PayEx Norge AS inngéar i konsernets
konsernkontoordning.

Annen kortsiktig gjeld 2023 2022
PayEx Sverige AB 1618 306 6 292 063
PayEx Sverige AB NUF -2 076 0
Sum 1616 230 6 292 063
Konserninternt salg 2023 2022
PayEx Sverige AB 13 115 000 66 298 536
PayEx Sverige AB NUF 10 794 540 3834 444
PayEx Sverige AB DUF 55 084 0
Sum 23 964 624 70 132 980
Konserninternt kjap 2023 2022
PayEx Sverige AB 0 1475
Swedbank PayEx Holding AB 706 286 667 298
Sum 706 286 668 773
Konsernintern rente 2023 2022
Swedbank PayEx Holding AB Inntekt 1834 623 1602218
Swedbank PayEx Holding AB Kostnad 496 585 31349
Sum 1338 038 1 570 869

’ £ | rkhiZBEXA-HTe1gbHIMR
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Payex Norge AS

Note 3 Lennskostnader, antall ansatte mv.

Lennskostnader 2023 2022
Lann 32 020 063 60 002 532
Arbeidsgiveravgift 5 454 367 8 841 490
Pensjonskostnader 2654 439 11 037 904
Andre personalkostnader 1031243 2 926 301
Sum 41 160 112 82 808 227
Antall arsverk 43 79
Godtgjerelse til daglig leder 2023 2022
Lenn 3672520 3671804
Pensjonskostnader 330 000 330000
Annen godigjgrelse 258 642 242 096
Sum 4261162 4 243 900

Selskapets styre har mottatt godtgjsrelse for sitt arbeid i 2023 p4 NOK 763 275. Styreleder har ikke aviale
om bonus eller lignende fra PayEx Norge AS. Daglig leder har ikke @vrige avtaler om overskuddsdeling eller

lignende. Daglig leder har krav p&4 6 maneders etterlgnn ved fratreden.

Selskapet har opprettet kollektiv innskuddspensjonsordning for sine ansatte. Ordningen medferer ingen
forpliktelse for selskapet utover arlig premie som er kostnadsfert i sin helhet i innskuddséaret. Ordningen
anses 3 tilfredsstille tienestepensjonsordning som selskapet er pliktig til & opprette iht. lov om obligatorisk

tienestepensjon. Det var 46 ansatte i denne ordningen pr.31.12.2023.

Revisor 2023 2022
Lovpélagt revisjon, eksl. mva. 441 950 405770
Andre attestasjonstjenester, eksl. mva 40 000 67 650
Annen bistand, eksl. mva. 0 0
Total 481 950 473 420
Note 4 Anleggsmidler
Driftslesere,
inventar ol.
Anskaffelseskost pr. 01.01.2023 5919576
Anskaffelseskost 31.12.2023 5919 576
Av- og nedskrivninger pr. 01.01.2023 -4 855 664
Arets ordinaere avskrivninger -382 856
Av- og nedskrivninger pr. 31.12.2023 -5 238 519
Bokfart verdi 01.01.2023 1063 913
Arets avskrivning og nedskrivning 382 856
Bokfert verdi 31.12.2023 681 057
@konomisk levetid 3-5ar

’ £ | rkhiZBEXA-HTe1gbHIMR
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Payex Norge AS

Note 5 Andre finansinnekter og kostnader

Annen finansinntekt/finanskostnad inneholder valutakursdifferanser pa fordringer og gjeld,
samt gvrige eksterne renteinntekter og rentekostnader.

Note 6 Skatt

Arets skattekostnad 2023 2022
Resultatfgrt skatt pa ordinaert resultat:

Betalbar skatt 807 006 1 559 489
Endring i utsatt skattefordel 103 280 9 697 663
Skattekostnad ordinzert resultat 910 286 11 257 1562

Skattepliktig inntekt:

Resultat far skatt 3987 188 50 426 826
Permanente forskjeller 150 478 742 046
Endring i midlertidige forskjeller -469 458 -3 627 149
Anvendelse av fremfarbart underskudd 0 -40 453 137
Skattepliktig inntekt 3 668 209 7 088 586

Betalbar skatt i balansen:
Betalbar skatt pa arets resultat 807 006 1 559 489
Sum betalbar skatt i balansen 807 006 1 559 489

Skatteeffekten av midlertidige forskjeller som har gitt opphav til utsatt skatt og utsatte skattefordeler,
spesifisert pa typer av midlertidige forskjeller

2023 2022 Endring
Varige driftsmidler -4 100 155 4435 238 -335083
Fordringer -484 208 -657 968 -173 760
Gevinst — og tapskonto 157 538 196 922 39 384
Sum -4 426 826 -4 896 284 -469 458
Grunnlag for utsatt skattefordel -4 426 826 -4 896 284 -469 458
Utsatt skattefordel (22 %) -973 902 -1 077 182 -103 281

’ £ | rkhiZBEXA-HTe1gbHIMR
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Payex Norge AS

Note 7 Datterselskaper og tilknyttede selskaper

Ansk.tidsp. Selskapets EK Selskapets res. Bokfort verdi

PayEx Collection AB {Sverige) 31.12.2006 3235645 18 955 90 988
PayEx Danmark A/S (Danmark)  31.12.2006 12 824 571 2459 984 9444 231
Totale investeringer 9 535 219

PayEx Collection AB har forretningskontor i Stockholm, mens PayEx A/S har forretningskontor i Kebenhavn.
Pay Ex Collection AB og PayEx A/S eies 100 %.

Etter regnskapsloven §3-7 er det ikke utarbeidet konsernregnskap i Norge da morselskap i konsernet,
Swedbank AB utarbeider konsernregnskap som omfatter hele gruppen. Konsernregnskap utleveres ved

henvendelse til Swedbank AB, Landsvégen 40, Sundbyberg, Sverige

Omregning av DKK til NOK er foretatt ved bruk av hhv. gjennomsnittskurs for 2023 og kurs pr 31.12.2023 iht
Norges Bank. Anskaffelseskostnad tilsvarer bokfert verdi.

Note 8 Kundefordringer

Kundefordringene er oppfert til palydende og redusert med antatt tap pa kr 484 208 pr. 31.12.2023.
Tilsvarende var tapsavsetningen relatert til kundefordringene kr 657 968 pr 31.12.2022

Note 2 Klientmidler

| forbindelse med selskapets inkassovirksomhet oppbevarer selskapet midler p4 vegne av kunder. Midlene
oppbevares pa separat konto. Klientmidler og klientansvar er som falger:

2023 2022
Klientmidler 10 245 400 1509017
Klientansvar 9743 131 1088 367
Netto klientmidler 502 269 420 650

Klientmidler representerer de belgp som er inkassert for klienter, men som ikke er utbetalt. Klientmidler og
klientgjeld er i samsvar med forskrifter om &rsregnskap mm for inkassovirksomhet (1999 05 nr 655) nettofert i
regnskapet (inngar i bankinnskudd).

Netto klientmidler utgjer selskapets tilgodehavende salaerer og utlegg.

’ £ | rkhiZBEXA-HTe1gbHIMR
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Payex Norge AS

Note 10 Oppgjgrsmidler og oppgj@rsgjeld

PayEx Norge har levert Igsninger for sine kunder som skal handtere betalingstransaksjoner. Inntekten til
PayEx er som oftest et vederlag pr transaksjon. Kundene skal ha en innbetaling ved salg av varer og
tienester fra sine kunder, men deler av oppgjeret skal beholdes av PayEx Norge som et vederlag for
betalingstjenestene. Hele oppgjgret innbetales pa oppgjarskonti i bank. Det foretas ikke noen avregning for
hver enkelt transaksjon, slik at innestaende pa konti for oppgjersmidler bestar bade av midler som skal
benyttes til & betale oppgjersgjeld, samt vederlag til selskapet.

Midler som dekker ansvar er ikke selskapets eiendeler, og er presentert netto som del av bankinnskudd.
Avstemming av oppgj@rsmidler er presentert nedenfor.

2023
Oppagjarsmidler 7 869 188
Oppgjersgjeld -7 673 555
Netto oppgjersmidler 195 632

Note 11 Bankinnskudd, kontanter ol.

Skattetrekksinnskudd utgjar pr 31.12.2023 kr 3 665 141.
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Payex Norge AS
Note 12 Egenkapital
Aksjekapital Overkursfond Annen Annen EK Sum
Innskutt EK
Egenkapital pr 31.12.2022 2 700 000 121 802 584 11 289 650 57 217 054 193 009 289
Arets resultat 3 076 902 3 076 902
Tilbakebetaling av overkurs -121 802 584 -121 802 584
Egenkapital pr. 31.12.2023 2 700 000 0 11289650 60 293 957 74 283 606
Note 13 Aksjongerer
Aksjekapitalen i Payex Norge AS pr. 31.12 bestar av:
Antall Pilydende Bokfart
Ordinaere aksjer 100 27 000,0 2 700 000
Sum 100 2700000
Eierstruktur
De starste aksjonaerene i % pr. 31.12 var:
Ordinzre Eierandel
Swedbank PayEx Holding AB 100 100,0

Det er kun 1 aksjeklasse.

Swedbank PayEx Holding AB er et svensk selskap med hovedkontor i Visby, Sverige. Selskapets
organisasjonsnr. er 556714-2798.

Note 14 Leieavtaler

Selskapet leier lokaler i Kongens gate 6 i Oslo med en arlig leie, inkludert felleskostnader, pa 12,1 millioner
kroner. Kontrakten varer frem til 15.09.2025. Dette er vurdert som en operasjonell leieavtale i trdd med NRS

14 — Leieavtaler. Mindre leieavtaler for driftsutstyr vurderes ogsa som operasjonelle leieavtaler.

Note 15 Pant og garantier

Selskapet har pr. 31.12 2023 ingen tinglyste panteheftelser.
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PayEx Norge AS
Organisasjonsnummer: 979 315 503

PROTOKOLL

ORDINAR GENERALFORSAMLING 5 juni 2024

1. Apning
Ordinzr generalforsamling 1 PayEx Norge AS ble dpnet av styrets leder Freddy Haraldsen. Det fremkom
ingen bemerkninger til innkallelsen eller agendaen, og generalforsamlingen ble erkleert for lovlig satt.

Folgende aksjeeiere var til stede:
Selskapets eneaksjonzr Swedbank PayEx Holding AB ved Chief Legal Rikard Alyhr etter fullmakt.

Tilstede var ogsa daglig leder Raymond Klavestad og styrets medlemmer.

2. Valg av meteleder og protokollfsrer
Freddy Haraldsen ble valgt som meteleder og Peter Brechan protokollferer. Rikard Alyhr ble valgt til &
undertegne protokollen sammen med meteleder.

3. Styrets beretning
Styrets arsberetning ble gjennomgétt og kommentert. Det fremkom ingen innvendinger og drsberetningen
ble godkjent.

4. Fastsettelse av resultatregnskap og balanse
Resultatregnskapet og balansen med noter ble gjennomgitt. Revisors beretning ble lest. Spersmal til
regnskapet ble tilfredsstillende besvart. Deretter ble selskapets resultatregnskap og balanse godkjent.

5. Anvendelse av arsresultatet
Styrets forslag ble enstemmig vedtatt med falgende anvendelse:

Arsresultat NOK 3 076 902
Overfores til annen egenkapital NOK 3 076 902

6. [Fastsettelse av godigjerelse til styret og revisor.
Det ble vedtatt godtgjerelse til styret ifelge vedlegg, og til revisor etter regning.

7. Valg av styrets medlemmer
Felgende ble valgt som styremedlemmer:

Freddy Haraldsen — styreleder
Gro Jergensen — styremedlem
Kenneth Taule — styremedlem
Jan Darlin - styremedlem
Peter Brechan — styremedlem

8. Eventuelt
Det foreld ingen saker under Eventuelt.

Samtlige beslutninger var enstemmige. Det forela ikke flere saker til behandling, og generalforsamlingen ble
hevet.

Freddy Haraldsen Rikard Alyhr
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We empower the many
people and businesses to
create a better future
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The yearin brief

The year in brief

Increased income strengthened the result

¢ Higher deposit margins led to rising netinterestincome and increased income

e Card, payments and asset management had a positive impact on net commissionincome

¢ The cost/income ratio improved during the year to 0.33

¢ Negative rating and stage migrations and updated macroeconomic scenarios, led to

slightly higher credit impairments
¢ Strong capital and liquidity situation

e Return on equity of 18.3 per cent - the target is to deliver a sustainable ROE of at least

15 per centin 2025

¢ Proposed dividend in line with the bank’s dividend policy — SEK 15.15 per share

Financial information, SEKm 2023 2022
Total income 73057 52028
Net interest income 50933 33146
Net commission income 15088 14114
Net gains and losses on financial items 2938 1940
Other income? 4098 2828
Total expenses 24100 20817
of which administrative fines 887
Profit beforeimpairment, bank taxes and resolution fees 48 957 31211
Impairment of intangible and tangible assets 87 1137
Creditimpairments 1674 1479
Bank taxes and resolution fees 3574 1831
Profit before tax 43622 26763
Tax expense 9492 5396
Profit for the year 34130 21368
Earnings per share, SEK, after dilution 30.27 18.98
Return on equity, % 18.3 13.0
C/lratio 033 0.40
Common Equity Tier 1 capital ratio, % 19.0 17.8
Creditimpairment ratio, % 0.09 0.08

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
2) Otherincome includes the items Netinsurance, Share of profit or loss of associates and joint ventures, and Other income

from the Group income statement.

2 swedbank Annualand Sustainability Repert 2023
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The year in brief

A selection of key events in 2023

18 January 1 March \

Bo Bengtsson appointed new Head of Swedbank Robur’s sustainability work

Large Corporates and Institutions ranked as 8th best in the world

Bo Bengtssonis an experienced bank executive who Swedbank Robur receives an award from the organi-

has held positions as CEO of three savings banks, sation ShareAction, which in a new report examined

including six years at Sweden’s largest savings bank, the sustainability work of 77 international asset

Sparbanken Ské&ne. Bo Bengtsson has extensive expe- managers based on how they work with governance,

rience from serving on various boards of directors, stewardship, climate, biodiversity and social issues.

including Swedbank’s. Inhis new role, Bo also became Swedbank Robur was ranked 8th in theworld and

a member of Swedbank’s Group Executive Committee. 1stin the Nordicregion. )
/15 March 13 March

Swedbank receives remark and Launch of Financial Health Index

administrative fine from the Swedish Financial health means having enough money to pay your

Financial Supervisory Authority bills and the knowledge of what is needed to feel finan-

The remark and administrative fine were related cially secure and free. Our new Financial Health Index

to the IT incident in April 2022 where incorrect measures people’s financial literacy in terms everyday

account statements were displayed to customers. spending, savings, loans and insurance. It uses as a start-

The fine amounted to SEK 850m. Swedbank has ing point the UN’s definition of financial health: “feeling

taken forceful measures to prevent this type of secure in your personal finances, having control, resil-

incident from happening again. ience and economic freedom”. The index for 2023 shows
that just over 60 per cent of the population in Sweden,

\ Estonia, Latvia and Lithuania is financially healthy.
28 March 30 March \
Swedbank’s Board of Directors Swedbank’s Annual General Meeting 2023
increases its focus on sustainability The Annual General Meeting resolves in accordance with all the
and appoints a special committee proposals received from the Board of Directors and the Nomina-
Swedbank’s Board of Directors decides to tion Committee, including that an ordinary dividend of SEK 9.75

convert the Remuneration Committee into per share be distributed to the shareholders.

a committee with responsibility for both
sustainability and remuneration. The
committee’s main task is to support and
strengthen Swedbank’s strategic sustain-
ability efforts.

The Annual General Meeting also resolves that there will

be 11 Board members and tore-elect Goran Bengtsson,

Annika Creutzer, Hans Eckerstrom, Kerstin Hermansson, Helena
Liljedahl, Bengt Erik Lindgren, Anna Mossberg, Per Olof Nyman,
Biljana Pehrsson, Goran Persson, and Biorn Riese. The Annual
General Meeting appoints Gdran Persson as Chairman of the
Board of Directors. PwC Sverige AB was elected as auditor for
the period until the end of the 2024 Annual General Meeting.

At the statutory Board meeting, Biorn Riese was appointed
Deputy Chairman of the Board of Directors. )

/31 May

Swedbank buys the first Swedish biodiversity credits

Swedbank became the firstbank in Sweden to buy Swedish biodiversity credits. The biocredits are partof a
unique research initiative by Orsa Besparingsskog to promote biodiversity. They are a way for forest owners
to receive compensation for preserving nature and promoting its value. At the same time, the credits enable
the company to invest in conservation and biodiversity.

Swedbank Annual and Sustainability Repert 2023 3
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The yearin brief

A selection of key events in 2023

19 June 1 July \

Swedbank Latvia reaches a final Jens Henriksson appointed new Chair
agreement with OFAC of the Swedish Bankers’ Association
Swedbank reached a final agreement with the U.S. The Swedish Bankers’ Associationis anindustry
Treasury’s Office for Foreign Assets Control (OFAC) organisation that works for the sound develop-
regarding the bank’s historical shortcomings in ment of the Swedish banking system. Banks are
transactions conducted in Latvia in 2015-2016. and will remainreliable partners for individuals,
Swedbank accepted the settlement and agreed businesses and institutions. Banks play a key
to pay SEK 37m for violating OFAC regulations. role inthe economy, where digital security and
collaborating to combat fraud are key issues.
Today the financial sector also plays an import-

antrole in financing a sustainable transition. )

/30 August 10 July

Swedbank is the first bank in the Nordic Swedbank becomes minority owner of Hemma
region toissue a social bond Swedbank invested SEK 10m in the company Hemma, becom-
As partof its Sustainable Funding Framework, ing a minority owner. Hemma is Sweden’s leading Software
Swedbank issued a EUR 500m social bond as a Service {SaaS) platform for home energy data. Swedbank
maturing in September 2030. The bond supports considers energy consumption in properties to be a key area
the bank’s long-term work with societal issues. in the climate transition, given thatbuildings account for
Social bonds are an important tool for Swedbank approximately 40 per cent of Sweden’s energy consumption,
to promote social lending. for electricity and heating. By partnering with companies like

Hemma, Swedbank, as Sweden’s largest mortgage lender,

has great potential to contribute to the energy transition in
\ Sweden and, indirectly, the climate transition.

4 September 22 September \

New members of the Group Executive Committee The most-loved brand
Swedbank appointed Anna-Karin Laurell as Head of Swedish Banking and Malin in the Baltic countries
Lilliecrona as Head of the new Premium & Private Banking business area. At the Swedbank received the
same time, corporate customers, which had been handled, by advisors in Swed- award for the fifth straight
ish Banking were transferred to the Corporates and Institutions business area. year at the annual Baltic
With these changes, Swedbank will be able to work in a more focused way, Brand Awards ceremony.
improve availability and build better relationships with our corporate customers.

The new business area, Premium & Private banking, creates opportunities to fur-

ther enhance Swedbank’s offering. Anna-Karin Laurell and Malin Lilliecrona have

taken up their new positions on 1 February 2024. j

/22 November 6 November

Swedbank opens new customer centre in Umea Sandra Almstrém named acting
The aim in opening another customer centre was to increase remote Head of Anti-Financial Crime
availability and customer satisfaction. By establishing a centre in Swedbank appointed Sandra Almstrom
Ume3, Swedbank reaches a strong local job market in a major univer- as acting Head of Anti-Financial Crime.
sity city with a steady stream of students and professionals, who In her new role, Sandra Almstrém joined
together also provide a good long-term source of talent for the the Group Executive Committee.

new centre.

4 | swedbank Annualand Sustainability Repert 2023
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Dear Reader,

| am proud to present Swedbank’s Annual and Sustain-
ability Report for 2023. It is a great responsibility to
lead a business of such critical importance to the day-
to-day lives of so many people in our home markets of
Sweden, Estonia, Latvia and Lithuania. A business that
empowers companies to bring prosperity to society
and helps individuals torealise their dreams. With our
competence, our advice, products and services, and
our financial strength, we contribute to a financially
sound and sustainable society.

A sustainable bank is a profitable bank. We use half of
our profit to continue increasing customerbenefit and
to strengthen the bank. In accordance withthe bank’s
dividend policy, the other half is distributed to our share-
holders. | am very pleased to announce that we deliv-
ered aresult for 2023 that enables us to propose that
the Annual General Meeting should decide upon a divi-
dend of SEK 15.15 per share to our owners. Swedbank
stands strong in a turbulent operating environment.

During the year, we continued to provide young people
with education on personal finance, tohelp them
improve their financial health. Qur definition of what
constitutes good financial health is based onthe UN’s
description of the concept: to feel secure in one’s
personal finances, to have control, resilience and
economic “freedom”. During 2023, together with the
Savings Banks and Savings Bank Foundations, we
educated 128 000 children and young adults in Sweden,
in addition to 280 000 in the Baltic countries. We have
the strength needed to contribute to financial stability,
and we use it to help people and communities to grow.

A year focusing on security issues

and combating inflation

The past year was marred by external security con-
cerns in our home markets, and in Sweden there was
a particular focus on the country’s application to join
NATO. It is a time of continued war in Europe, where
Russia has attempted to expand its borders through
violent means, at the same time as the Middle East is
again embroiled in bloody conflict.

The struggle by central banks to combat inflation has
affected both households and companies. Interest
rates haverisen, real wages have fallen, and many
households have found themselves in a tough finan-
cial situation. In Sweden, attention has been focused
on the ownership structures and balance sheets of
Swedishreal estate companies. In Estonia, Latvia and
Lithuania, falling inflation meant real wage growth
towards the end of the year.

Looking ahead, Swedbank expects thatas inflation
falls, restrictive fiscal policy will transition to more
expansionary policy that will support growth.

CEO statement

Swedbank - a stable partnerin
challenging times

Through good times and bad, Swedbank is there for
our customers. We are a secure partner, helping our
customers with advice, guidance and financing. In
many ways, Swedbank’s business model is a new ver-
sion of the original savings bank concept. Saving first
and borrowing later is a model that thathas worked
well formore than 200 years.

A higher cost of living and declining demand during
the year put pressure on many households and com-
panies. Many customers have sought advice and guid-
ance from us on how to handle the challenges posed
by current economic conditions. Despite a weak housing
market, we have successfully maintained our position
as the mortgage leader in all of our home markets.

In 2023, our digital availability was stable athigh
levels. To further increase our availability, we have
invested in a cloud-based communication platform.
Its implementation continued during the year in all four
home markets. Now a modern telephony solution isin
place, sowe can work more efficiently in our customer
centres and give customers faster service to make
their financial lives easier.

In these difficult times, our financial strength enables
us to be there for our customers with financing, for
example in the form of bridge loans for companies,
amortgage for a new home, or help with new financing
for entrepreneurs and society. During the year, we
worked with proactive advice for our customers and
presented attractive savings offerings to them.

In 2023, we also took important steps towards increas-
ing our profitability as well as improving the advice we
provide to our corporate customers, by consolidating
our corporate business within the Corporates and
Institutions business area.

Together we are taking on the struggle
against financial crime

The struggle against financial crime is ultimately

a question of the sustainability of our society. Swed-
bank is taking forceful action against external threats,
including by combating money laundering and terrorist
financing. Cyber threats are another reality that we
are living with today and where the public and private
sectors are working well together. We have geared up
our struggle against financial crime, and | am pleased
with our successful collaboration with the Swedish
police authorities through the Swedish Anti-Money
Laundering Intelligence Task Force (SAMLIT), where
Swedbank held the chairmanship during the year. We
have also contributed important and unique knowl|-

Swedbank Annual and Sustainability Report 2023 5
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CEO statement
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edge to have laws revised to give us full power to
detect and prevent criminal transactions in all four
of our home markets.

But this is not enough. We are continuing to expand
our collaboration with banks, authorities and decision-
makers. The “Scamaware!” campaign is one example
of this. The campaign is a highly successful partner-
ship between Sweden’s banks and the Swedish Bank-
ers’ Association to increase public awareness and
prevent fraud. I'm pleased that it will continue during
2024. Together we can take on the struggle against
financial crime.

Inrecent years, Swedbank has used technologies
such as Alin our efforts to combat financial crime,

to assure the quality of our advice and in other areas.
During the year, a pilot project was conducted in which
employees based in Sweden were given access to an
internal version of ChatGPT, which produced several
proposals for how the technology can be used going
forward to benefit customers, employees and owners.

A financially sound and

sustainable society

Swedbank wants to have a leading position in the sus-
tainability transition, and to create change and make
a long-term impact together with our customers.

By integrating sustainability in our advice, products
and services, we make a positive contribution to the
development of society.

Our vision is a financially sound and sustainable
society. During the year, we converted the Board of
Directors’ Remuneration Committee to the Remunera-
tion and Sustainability Committee. The new committee
will support and strengthen the bank’s strategic sus-
tainability work. Our focus has shifted from what we
don’t want to do to what we want to do.

We have a clear focus on loans for energy-efficiency
improvements in properties and homes, which in
return have a major impact on energy consumption.
In Estonia and Latvia, we have taken additional steps
by offering our customers a range of green loans with
a 0 per cent interest margin for the firsttwo years.

Swedbank supports the ten principles of the UN Global
Compact for sustainable development as well as other
important sustainability initiatives.

One year after the launch of the Swedbank Sustainable
Funding Framework, we issued an inaugural EUR
500m social bond. The assets in the bond consist of
loans to finance new and existing projects that are
considered to have positive social impacts. Swedbank
has a long tradition of contributing to society’s devel-
opment, and | am very proud of this milestone.

CEO statement

The bank’s aim is to contribute to development and
growth in the communities where we operate, and we
are determined to continue to do so in the future.

During the year, we financed and invested in projects
to protect biodiversity. One example is that we pur-
chased the first Swedish biodiversity credits. We are
active in the sustainability transition, where new
solutions are needed. When political will relating to
sustainability is fragmented, the business sector’s
engagement becomes even more important.

Swedbank cares deeply about people’s financial
health. By 2030, we want to enable a million people in
our home markets to strengthen their financial health.
To achieve this, we offer advice on savings, insurance
and budgeting, and we provide education in personal
finance. Financially healthy customers make Swed-
bank stronger and more profitable. This benefits the
customer, our owners and employees, and society
asawhole.

During the year, we also launched an index for financial

health. The index measures people’s ability and know|-

edge of everyday finances, savings, loans and financial

security, and helps us to understand the status of finan-
cial health in Sweden, Estonia, Latvia and Lithuania.

Towards a sustainable return on equity
During the year, we continued to deliver on our busi-
ness planto achieve a sustainable return on equity of
15percent in 2025: Swedbank 15/25. The plan will
make the bank more efficient and more available. Our
customers’ financial lives will become easier, and
more of them willreceive advice quickly. Our expertise
will reach more people in a simpler way. In parallel, we
have been working to adapt our organisation, sothat
we can grow with our prioritised customer segments
and our large customer base. We have also continued
to streamline our operations and focus our core busi-
ness. Accordingly, we entered into strategic partner-
ships in areas such as property maintenance, main-
frame environments and workplace services during
the year.

The year required hard, focused work on the partof our
employees. | would like to express my gratitude to all
of them and to the Board of Directors for their fantastic
work and good cooperation in the past year. Together
we empower the many people and businesses to
create a better future.

Our customers’ future is our focus.
Stockholm, February 2024

JensHenriksson
President and CEO

Swedbank Annual and Sustainability Report 2023 7
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The world around us

A cooler economy

In 2023, many economies demonstrated continued resilience, but at the end of the
year economic activity began to slow down. Going forward, this development will
also affect the labour market. Geopolitical tensions continued to rise during the year.

Slowdown in home markets

Preliminary data indicate that the Swedish economy
was weak and that GDP appears to have remained
largely unchanged during the year. The economies in
the Baltic countries also cooled off. High inflation and
rising interestrates caused many households in
Sweden and the Baltic countries to cut back on con-
sumption. As a consequence of weaker demand from
outside the region, goods exports also slumped. The
Swedish construction sector was hard-hit as well. The
overall impact on the labour market caused unemploy-
ment in Sweden torise during the year, from 7.3 per
cent to 8.2 per cent. In Latvia, preliminary data indicate
that unemployment was unchanged at the end of 2023
compared with end-2022, while preliminary data show
that unemployment rose in Estonia and Lithuania.

Inflation fell in 2023, but in Sweden it was still too high
and exceeded the Riksbank's forecast. The Riksbank
raised the policy rate from 2.5 per cent to 4.0 per cent
during the year. Swedbank’s macroeconomists now
expect that the Riksbank will leave the policyrate
unchanged until May before starting to cut it. By May,
inflation is expected to have fallen to near the target,
the labour market will have weakened and economic
development will remain weak. Inthe Baltic countries,
inflation fell significantly, from more than 20 per cent
at the beginning of the year to of 0.6 per centin Latvia,
1.2 per centin Lithuania and 4.0 per cent in Estonia.

House prices in Sweden were relatively stable in 2023,
To date, prices for single-family homes have fallen by
15 per cent and tenant-owner unit prices by 8 per cent
following the peak in March 2022, Buyers remained
cautious, which meant that few homes were sold.
When consumer purchasing power stabilises atthe
same time as mortgage rates beginto decline, prices
are likely to recover somewhat. In Estonia and
Lithuania, the rise in house prices slowed, although
they continued torise at arelatively stablerate.

In Latvia, prices declined somewhat in the second
quarter of 2023 and onwards.

Lower inflation paves the way for lower
policy ratesin 2024

The economies of most European countries cooled
down in 2023 following the post-pandemic recovery.
Although the US economy maintained its strength well
with high growth and a strong labour market, there are

8  swedbank Annualand Sustainability Report 2023

signs that its resilience is starting to fade. The overall
impact of higher rates, and the rapidly rising inflation
in 2022, have not yetbeen fully feltin the real global
economy. As aresult, Swedbank’s macroeconomists
expect a slowdown going forward and that the US will
experience a softlanding while the eurozone will
stagnate in 2024,

If 2022 was marked by broad-based price increases,
2023 was a year when global price pressures began to
ease. Global freight rates and commodity prices were
lower than in 2022, which contributed to lower con-
sumer price inflation. As economies continue to slow
down and inflation normalises, opportunities for lower
policy rates will also arise. Swedbank’s macroecono-
mists expect the European Central Bank to be the first
to act, with a policy rate cut in April 2024, followed by
the US Federal Reserve in May.

Inflation, %
14

\V

2020 2021 2022 2023

- Sweden Germany == US

Source: Swedbank Analys & Macrobond.

Another year with a dismal
climaterecord

In the summer of 2023, global temperatures were the
highest ever, and new records were also broken in the
autumn. According to UN Climate Change, countries
must cut their emissions nearly in half by the end of
this decade to reach the Paris Agreement’s 1.5°C
target — a target that appears increasingly more
difficult to achieve.
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Strategic Direction and targets  Value creation

Strategic Direction

Our purpose is to empower the many people and businesses to create a better
future by offering financial advice, services and products in our four home markets:
Sweden, Estonia, Latvia and Lithuania. By doing so, we can achieve our vision of

a financially sound and sustainable society.

The foundation for the Swedish savings bank move-
ment, when it was formed 200 years ago, was to
empower the many people to improve their financial
health. This is where Swedbank has its roots and it
influences our operations to this day.

Our vision

Our visionis a financially sound and sustainable society.

This includes sustainability from an environmental,
social, financial and ethical perspective. We are con-
vinced that Swedbank, together with our large cus-
tomer base, can continue to have a positive impact on
society and contribute to a society that is sustainable
in the long term.

Our customer promise

Our customers are the key to our success and our goal
is to be there for them at every stage of their lives. We
promise customers that together we will make their
financial lives easier — by proactively advising them
on their terms, helping them to make sustainable
decisions and making the difficult simple.

Our vision

A financially sound and

sustainable society
Our values

Our foundation

Together
we create

An attractive workplace for
employees with a culture based
on inclusion and accountability

An efficient, profitable and
compliant bank and financial
services platform

Our values

Ourvalues — open, simple and caring — are at the
centre of our identity and are the basis of our corpo-
rate culture. They support our vision and guide us in
our daily work and decision-making, as well as in our
customer meetings and other stakeholder interac-
tions. We are an open and inclusive bank where
employee and customer diversity is respected and
encouraged. Our ambition is to create an uncompli-
cated and caring banking experience for all custom-
ers, based on their individual needs.

Our foundation

QOur foundation is essential to deliver on our purpose,
vision and customer promise. We strive to maintain an
attractive workplace and an inclusive culture where
employees contribute and are held accountable. We
are focused on being an efficient and profitable bank
as well as a compliant financial services platform. Itis
also fundamental that we have a standardised, scal-
able and stable infrastructure.

We empower the many
people and businesses
to create a better future

Our purpose

Qur customer
promise

Together we make your
financial life easier

« By providing guidance on your terms

« By helping you to be more sustainable
« By supporting you in a proactive way
« By making the difficult simple

A standardised,
scalable and stable
infrastructure

Swedbank Annual and Sustainability Report 2023 9
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Value creation Strategic Direction and targets

Targets

We focus on long-term value creation and have defined a humber of strategic targets
to measure success in line with our Strategic Direction.

L -7

A financially

Employee
engagement

sound and
sustainable society

Competitive
customer
satisfaction and
brand trust

Availability

Solid risk ’ i
management and 24/7
compliance

Competitive return

on invested capital -
RoE with market
leading C/1

A financially sound and

sustainable society

We treat our role as a major player in the financial
market with the utmost seriousness. Conducting
sustainable business and promoting economically,
socially and environmentally sustainable development
influences everything we do. The same responsibility
applies to facilitating the green transition and reducing
our own impact on the climate.

Customer satisfaction and brand trust
We create customer value by providing our customers
with relevant products and services based on their
needs. Delivering a high level of customer value is
critical for sustainable profitability as well as for cus-
tomer satisfaction, trust and the choice of Swedbank
as a financial partner.

24/7 availability

It is our goal to always be there to help our customers.
We work continuously to maintain a stable infrastruc-
ture and reliable digital performance to ensure that
products and services are available when needed.

Swedbank Annual and Sustainability Report 2023

Engaged employees

Engaged and proud employees create a better cus-
tomer experience, which in turn leads to more satis-
fied customers. Our ambition is to be an attractive
employer that offers healthy, sustainable working con-
ditions together with an inclusive work environment
that reflects our values: open, simple and caring.

Stable risk management and compliance
Solid risk management distinguishes our entire opera-
tions and helps us to make well-informed, sound deci-
sions in relation torisk, return and market situation.
This is important to maintain the trust of customers,
investors and regulators as well as to remain a stable
participant in the financial system.

Competitive return on investment with
market-leading cost efficiency

A sustainable bank is a profitable bank. We create
value for our shareholders through long-term, profit-
able growth and efficiency. We value consistent profit-
ability over fast growth, given that it creates stability
and predictability for our customers and owners as
well as society at large. Combined with our market-
leading cost efficiency, this helped us in 2023 to again
produce a strong financial performance, which
enables us to continuously invest in product and
channel development.
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Strategic Direction and targets  Value creation

Focus areas

Customer value

Core business -
creation

Operational
efficiency

Fundamentals

Customer value creation
Qur operations are based on customer relation-
ships and always having the customer’s best
interests in mind. We focus on proactively
advising customers on their terms with sus-
tainability and simplicity as a foundation. We

Core business
We focus on profitable growth in our strong
and already profitable core business inour
home markets: Sweden, Estonia, Latvia and
Lithuania. Swedbank is a bank for the many
private customers, small and midsized corpo-

rates, and a selected number of large corpo-
rates requiring financing, savings, insurance,
and daily financial products and services.
Our core business also includes the transition
work towards a more sustainable society as
well as the collaborations and partnerships
that enable us to better meet our customers’

needs. The savings banks are our most
important partner.

Fundamentals

To be strong, profitable and at the same time

ensure long-term shareholder value, it is

essential for us to stand on a stable founda-
tion. The fundamentals related to regulatory
compliance, internal governance and con-
trols, stable and resilient technological infra-
structure, and being an attractive workplace

with a culture based on inclusion and

accountability are critical. They are critical
not only to our opportunities and ability to
maintain sound risk management, high cus-
tomer satisfaction, trust, engaged employees
and cost efficiency, but also to enable trans-

formation in other strategic areas.

are a digital bank with physical meeting points
and we create value based on our customers’
needs. Our success is dependent on long-term
relationships and an offering that allows cus-
tomers to have Swedbank as a partner for all
of their financial needs. We want to remain

an attractive choice for the many people and
businesses and ensure that we deliver on our
customers’ expectations. We do so by being
areliable partner over time.

Operational efficiency
Our focus is on further reducing complexity,
standardising offerings and products, and
increasing efficiency in processes and ways
of working in order to increase simplicity for
our customers and realise the value of our
investments and resources. New technology
and digitisation are and will continue to be a
key lever to release capacity for the activities
that add the most value. This enables us
to offer profitable products and services,
leverage economies of scale, meet our
customers’ expectations and keep up with
the competition.

Swedbank Annual and Sustainability Report 2023 1
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Value creation Strategic Direction and targets

Business plan

In December 2022 at an Investor Day, we presented our plan for delivering a sustain-
able return on equity of at least 15 per cent in 2025 - Swedbank 15/25. In January
2024, we presented how the bank is progressing in relation to the business priorities

and the financial plan.

Progress of business priorities

1 During 2023, we continued to leverage our busi-
ness model and pricing strategy by being disci-
plined in our pricing of loan and savings products.
In Sweden, we focused on our existing customers
as the demand for new mortgages was relatively
low. Inthe Baltic countries, demand was higher.
Baltic Banking increased total lending by 8 per
cent, partly driven by our sustainable finance of
green loans in Estonia and Latvia. Overall, we
retained our market leadership in mortgages,
deposits and fund savings in all home markets.

One of Swedbank’s strengths is our broad cus-
tomer base includingmore than 7.5 million private
individuals and corporates. By being more pro-
active, we can increase our share of wallet among
these customers. Through automated offerings
based on customers' life events, we can strengthen
their financial health and grow business volumes.
During the year, we increased the number of sales
from these offerings by 25 per cent in Sweden,
driven by savings, insurance and service concepts.
Inthe Baltics, we continue tobe the most loved
brand according to Baltic Brands. During 2023,

the number of customers with long-term savings
increased from 440 000 to 480 000, in line with
our goal to double the amount to around 900000
by 2030.

Business priorities

1 2

Leverage proven Grow share of
business model and wallet for existing
pricing strategy customers

12  swedbank Annualand Sustainability Report 2023

To grow business in prioritised segments, we
need to meet with our customers more often.
Duringthe year, we performed 265 000 assisted
advisory meetings in Sweden, compared tothe
target of 300 000 meetings in 2025. To improve
service and advice, we are creating a new busi-
ness area for premium and private banking cus-
tomers in Sweden, while corporate customers
with a contact person willbe served within Cor-
porates and Institutions. In Latvia and Lithuania,
we aim to improve our position on the market
for corporate lending. Since Q3 2022, we have
increased this market share from 19.4 to 20.1 per
cent in Latvia and from 22.4t025.1 percent in
Lithuania, compared to the target of 25-30 per
cent 2030,

The fourth business priority is to improve the cus-
tomer experience through increased availability,
broader and better adapted advice, and faster
administration to make it easierto do business
with us. As promised in the Investor Day 2022, we
have launched a new communication platformin
all our home markets in 2023, We have also further
automated our lending processes, for example
through a new valuation tool for tenant-owner
apartments. In addition, we continue to develop
our new advisory platform, which is expected to
be launched during 2024.

3 4

Grow business Improve availability
in prioritised and operational
segments efficiency
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Progress of financial plan

Since December 2022, policy rates in Sweden and the
Baltic countries have been higher than assumed in the
financial plan. Thanks to our balance sheet structure
and disciplined pricing strategy, net interest income
increased by 54 per cent during 2023. This contributed
to income increasing more than costs, in line with our
ambition of an annual average income growth 3 per-
centage points higher than the annual average cost
growth 2021-2025,

The cost/income (C/I) ratioamounted to 0.33 during
2023, compared to our supporting KP1 of 0.40.

Strategic Direction and targets  Value creation

The credit impairment ratio was 9 basis points during
2023, which can be compared to our long-term historical
average of 7 basis points.

Wehave a strong capital position. At year-end 2023,
our CET1 capital buffer was 3.9 per cent, compared to
the targeted range of 1-3 per cent. As of 2025, we aim
for a buffer of 2per cent.

In conclusion, we are in a strong position to continue
to deliver in line with our business priorities and our
financial plan.

Financial plan

Financial target

=15%
Return on equity 2025

Number of assisted advisory
meetings, Sweden

thousands thousands
300 900
800
250 700
200 600
500
150 400
100 300
200
50 100

2022 2023 2026 2022
Target

0.40
G/l ratio 2023-2025

Number of customers with
long-term savings, Baltics

2023

Supporting KPIs

2 percent

CET1buffer 2025
{range of 1-3 per cent above
the SFSA’s requirement)

Market shares corporate
lending, Latvia and Lithuania

per cent
30 o
8 /'-
20
15
2030 Q3 a1 Q3 Target
Target 2022 2023 2023 2030
Latvia === Lithuania
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Infocus

Young people are the future

Young people have been one of our most important
target groups for more than 200 years - in our busi-
ness and in our commitment to building a society that
is financially sound and sustainable.

When today's young people step out into the adult
world, the range of financial products and services
available tothem is bigger and more complex than for
previous generations. Many young people need to gain
a better understanding of personal finance early in life.
To equip them for the future, Swedbank has an exten-
sive financial literacy programme. Toreach today’s
youth, we have to meet them on their terms in the
places and platforms where they spend a large part

of their time. Swedbank teaches financial literacy

in social media and visits primary and secondary
schools as part of our Young Economy initiative
together with the Savings Banks.

Swedbank has also appointed an economist to pro-
vide young people with advice — Julia Hofvendahl.
During the year, shereleased a number of reports and
analyses explaining the financial situation faced by
young people.

“2023 was a tumultuous year with high inflation and
rising interestrates. This not only affected the broader
population, but also changed young people’s perspec-
tive on their economy,” she says.

14  swedbank Annualand Sustainability Repert 2023

Swedbank's surveys show that
many young people are worried
about their financial situation.
They are most concerned about
not saving enough and takingon
excessively large loans to buy
ahome. Clearly, a change took
place in 2023 and many young
people are now increasingly seek-
ing security. Besides the housing
market and savings, we often talk
about sustainability, which is important
to young people. Another important
issue for them is fraud. During the year, it became
more common for young people to be defrauded
through social and digital media.

Julia Hofvendahl,
Swedbank's Youth economist

“It was an exciting and intensive year where | met
many young people through our digital channels and
in person at schools and at various events. Our elected
officials also know that young people are the future,
and | had the opportunity to meet the Minister for
Gender Equality in Sweden’s Parliament and discuss
how we can increase economic equality among young
people,” says Julia Hofvendahl.
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Business area

Business area Value creation

Swedbank has three business areas: Swedish Banking, Baltic Banking and Corporates

and Institutions,

Swedish Banking

Sweden is Swedbank’s largest market, with around

4 million customers. This makes Swedbank the largest
Swedish bank by number of customers. Swedish
Banking offers financial services and advice to private
customers and SMEs adapted to their specific situa-
tion and needs. The bank is there for the customer
throughout their journey — from small to big. Swed-
bank is a digital bank with physical meeting points and
are available through digital devices, by telephone or in
person, depending on what customers need help with.

Baltic Banking

Swedbank is the largest bank by number of customers,
deposits and lending in Estonia, Latvia and Lithuania,
with around 3.4 million private customers and nearly
300 000 corporate customers. Through digital chan-
nels, customer centres and branches, the bank is
always available. Swedbank is partof the local
community, with initiatives to promote education,
entrepreneurship and social welfare. Swedbank has
17 branches in Estonia, 21 in Latvia and 43 in Lithuania.

Corporates and Institutions

Corporates and Institutions is responsible for Swed-
bank'’s offering to mid-sized and large corporate cus-
tomers as well as to financial institutions. The busi-
ness area is also responsible for corporate and capital
market products in other parts of the bank and for the
Swedish savings banks. Corporates and Institutions
works closely with customers, who receive advice to
create long-term profitability and sustainable growth.
The business area is represented in Sweden, Estonia,
Latvia, Lithuania, Norway, Finland, China and the U.S.

“"We have been there for our customers during
a year of rising prices and interest rates, an
uncertain housing market and a volatile stock
market. By being more proactive in contacting
customers, we have increased the number of
booked advisory sessions.”

Mikael Bjorknert

“There are many things to be proud of 2023.
We grew lending in all countries, became
market leaders in P&C insurance and issued
our first sustainability-linked loan in Latvia.
We continue to have high customer satisfaction
in all three markets and were named the
most loved brand for the fifth year
inarow.”

Jon Lidefelt

“In 2023, Swedbank consolidated the Swedish
corporate business into one business area.
Investments in the corporate sector was sub-
dued due to the economic uncertainty, although
we see somewhat higher activity in northern
Sweden and in renewable energy.”

Bo Bengtsson

Swedbank Annual and Sustainability Report 2023 15
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Value creation

This is how we create value

By offering lending to households and businesses, sustainable savings, and secure
and simple payment services, we help to improve our customers’ financial health.
The value we create through our offerings increases financial stability and generates

dividends for our shareholders.

We make our customers’ financial

lives easier

With around seven million private customers and

550 000 corporate customers, Swedbank is the leading
bank for the many households and businesses in
Sweden, Estonia, Latvia and Lithuania. We are active
mainly in lending, payments and savings, and we also
offer pension and insurance solutions. We are available
24 hours a day and provide service and advice to our
customers in person, by phone and by digital means.

The need for advice is growing among all our custom-
ers,and it is becoming increasingly important to offer
theright products and services based on the custom-
er's financial situation. More customers are choosing
to bank digitally, and our ambition is that they will con-
duct all their day-to-day transactions digitally, but with
the opportunity for personal support when more quali-
fied advice is needed. To remainrelevant for our cus-
tomers, we have to continuously improve our offerings
and develop more customised services in allour
home markets.

An important part of society

Swedbank is a systemically important bank. We pro-
vide critical infrastructure and are one of the largest
taxpayers in several of our home markets. As aninte-
gral part of the economy, we are affected by long-term
economic trends, economic fluctuations and major
developments in the operating environment. This
includes regulatory, economic or behavioural changes.
To stay competitive and relevant, we are always ready
to adapt quickly to changing conditions. Swedbank
has a long tradition of sponsoring Swedish local
associations and other forces for good in society. Our
sponsorships are mainly focused on public education
for organisations that work with children and young
people. The goal of this education is to offer respon-
sible advice and spread knowledge that can help the
individuals and companies achieve financial balance,
strengthen entrepreneurship and contribute to the
sustainable development of the local community.

Our income, expenses and
earnings distribution

Our largest source of income is net interest income:
the difference between interest income from lending
and interest expenses for deposits and funding.

Swedbank Annual and Sustainability Report 2023

Thelending is financed through deposits from busi-
nesses and private customers and through funding
from the capital market.

Our second largest income source consists of fees
for products and services such as asset management
and payments. Income from asset management is
generated from a fee on assets under management
and is therefore affected by the performance of the
financialmarkets. Income from payments comes
mainly from card fees, but also from businesses that
use our card terminals.

Our main expenses are related to personnel and IT.
To meet the demand from customers, satisfy require-
ments from authorities and increase cost efficiency,
we must continuously invest in our employees,
modern services and systems.

To maintain a low risk level, we have to understand and
price our lending correctly. Our margin must therefore
be high enough to cover credit impairments. The
margin also has to cover our expenses, fees to
strengthen financial stability and a return on share-
holders’ equity.

Swedbank'’s dividend policy is to distribute 50 per cent
of profit to our shareholders, who expect a competitive
return on their capital. The remaining 50 per cent is
used to finance growth, develop the bank and weather
economic pressures in difficult times.

+ Income

- Expenses

= Profit before impairment, bank taxes
and resolution fees

- Credit impairments
- Bank taxes and resolution fees

- Tax

= Profit attributable to the shareholders in Swedbank AB

Dividend
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We want to empower more people
to improve their financial health

At Swedbank, we want more people to be able to build
up their finances and acquire the knowledge needed to
feel secure today and in the future. This is why we want
to empower a million people in our home markets to
improve their financial health by 2030.

By evolving the way we work and our digital channels
so that more customers can benefit from the bank’s
advice, and by continuing to educate young people and
others about personal finance, we create opportuni-
ties for stronger financial health. When people have
their finances under control and know that they have
choices, they can also take control of their financial
situation, become more secure, and gain freedom.

Swedbank’s work with financial health takes as a
starting point the United Nations definition of financial
health: “to feel secure in one’s personal finances, to
have control, resilience and financial freedom”. For us,
this means having higher income than expenses, an
adequate level of savings, a manageable debt load

and the insurance needed for
a secure personal financial
situation. People alsoneed the
knowledge tobe able to make
sound decisions about their
finances. This increases the
chances that they can livethe
life they want. It also makes
them less vulnerable, both to
changes in the economy and
to unexpected or adverse life events.

Ouraimisto
empower

Tmillion

people toimprove
their financial
health by 2030

Swedbank’s Financial Health Index, which was pub-
lished in March 2023, shows that arelatively large
share of the population of Sweden and the Baltic
countries is lacking in one or more of these respects.
In Sweden, the financial health of 24 per cent of the
population is strained or vulnerable. In Lithuania, the
corresponding figure is 59 per cent, in Estonia itis

61 percentand in Latvia itis as high as 74 per cent.
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Value creation Strategic targets and results

Our strategy produces results

Swedbank’s strategic targets are measured and monitored continuously. Progress
in each area is reported using a selected number of key performance indicators
(KPlIs). Based on our strategy as well as focus on implementing our business plan,
we created value for our stakeholders and delivered strong results in 2023.

Profitability and cost efficiency

Target: Return on equity {ROE) of at least 15 per cent

A sustainable bank is a profitable bank. With stable long-term profitability we can
support our customers, pay a dividend to shareholders and continue to develop.

A profitable bank contributes to financial stability for customers and employees, and
by being profitable we also contribute to a financially sound and sustainable society.

Return on equity, %
20 Result

Swedbank delivered a ROE of 18.3 per cent (13.0).

2019 2020 2021 2022 2023
B Result --- Target

Supporting KPI: Cost/income ratio (C/1 ratio) of 0.40

A C/l ratio of 0.40 ensures that we run a cost-efficient bank with low operational risk
while we can continue to invest in the bank’s development. It keeps us competitive
over time and supports our financial target of at least 15 per cent return on equity.

C/lIratio
06 Result

0.5 Swedbank'’s C/Iratio amounted to 0.33 (0.40).

0.4
0.3
0.2
0.1
0.0

2019 2020 2021 2022 2023
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Strategic targets and results Value creation

Risk
Target: Good risk management

Conscious, controlled risk taking is fundamental to our business model and value
creation. Swedbank's operations maintain low risk and sustainable, well-diversified
funding. Our capital and liquidity position ensures that the bank can manage
economic slowdowns and has access to competitive capital market funding.

Credit impairment ratio, %
0.30 Result

Creditimpairments amounted to 0.09 per cent

0.25
020 {0.08 per cent) of Swedbank’s total loans, which is a

: low levelin a year with weak economic development.
0.15 The credit impairments of 2023 mostly consisted of
0.10 model-based credit impairment provisions, while
0.05 write-offs were low.
0.00

2019 2020 2021 2022 2023

Liquidity position, %

200 Result
150 Atyear-end, the Group's liquidity coverage ratio {LCR)
was 172 per cent {160) and the net stable fundingratio
100 {NSFR) was 124 per cent (118), which entailed a good
0 margin to the regulatory requirements.
0
2019 2020 2021 2022 2023

B Liquidity coverage ratio (LCR)
Net stable net funding ratio (NSFR)

Supporting KPI: ACommon Equity Tier 1{CET1) capital buffer of 1-3 per cent

To maintain a good balance between sustainable profitability and risk, Swedbank
needs a reasonable buffer to the Swedish Financial Supervisory Authority’s capital
requirement. Our target is to maintain a buffer to the regulatory requirement of 1-3
per cent. For 2025 and onwards the aimis a buffer of 2 per cent.

Common Equity Tier 1 capital ratio, %

20 Result
15 The CET1 ratio was 19.0 per cent {17.8) at 31 December.
The Swedish Financial Supervisory Authority (SFSA)
10 raised the CET1 requirement to 15.1 per cent (14.4)
5 during the year, resulting in a buffer of 3.9 per cent to
the capital requirement.
0

2019 2020 2021 2022 2023

H Result Requirement
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Value creation Strategic targets and results

Customer
Target: Increased customer satisfaction

Our customers are the basis for our success. What is important to them is important
to us. The banking and finance industry is constantly changing. For Swedbank to
remain successful in the long term amidst growing competition, we have to ensure
that our customers trust us. Customer satisfaction, trust and a positive perception

of our brand are critical for retaining our existing customers and convincing new

customers to choose us.

Customer satisfaction, private customers

100
80
60
40
20

0

Sweden Estonis Latvia Lithuania

W 2021 2022 W 2023

Customer satisfaction as measured by the customer satisfaction index (NKI).

Result

The Swedbank brand is very strong in three out of

our four home markets. Qur customers in the Baltic
countries give Swedbank a higherrating than those in
Sweden interms of trust, willingness to of recommend
the bank, customer satisfaction and our customer
promise.

Availability
Target: Availability in digital channels

In Sweden, satisfaction among private customers
(NKI 64) was unchanged between2022 and 2023.

We have a clearly defined target to increase customer
satisfaction in Sweden as we fall below the industry
average.

In the Baltic countries, Swedbank’s customer satis-
faction exceeded the target, with NKI scores of 73 in
Estonia, 77 in Latvia and 76 in Lithuania.

The number of non-customers who would consider
Swedbank as an alternative if they had to choose
abank was lower in Sweden compared to the Baltic
countries. However, a higher share of non-customers
than the industry average would consider Swedbank
if they had to choose a bank.

Today more than 99 per cent of our customer interactions are digital and customers
expect to be able to use our digital services around the clock. We work continuously
to improve our availability and to prevent incidents that can adversely affect it.

Availability digital channels, %
100.0
998 - -
99.6
99.4
99.2
99.0

2021 2022 2023

B Result --- Target
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Result

In 2023, availability in our app and internet bank for
Sweden and the Baltic countries was 99.84 per cent.
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Employees

Target: Increased employee engagement

Strategic targets and results Value creation

Sustainable employees are crucial to both employee engagement and a better cus-
tomer experience. To remain an attractive employer for current as well as potential
employees, we continuously strive to offer a healthy and sustainable work environ-
ment characterised by collaboration and inclusion. Through our Employee Engage-

ment Index and Sustainable Employee Index we measure how employees feel about
their workplace, access to the necessary resources, work-life balance, development
ocpportunities at work and whether employees feel valued.

Engagement Index
100

80
60
40
20

0

2021 2022 2023

Sustainable Employee Index
100

80
60
40
20

0

2021 2022 2023

Recommendation Index (eNPS)

100
80
60

40
0

2021 2022 2023

Result

The result shows consistently high and stable engage-
ment among emplovees during the year, Teamwork
and, learning and development at work as well as
employees feeling that their work is important were
the areas that received the high scores in the survey.

Result

In recent years, the result has increased slightly for
questions relating to employees’ work situation.
Webelieve that this improvement is due to increased
flexibility and opportunities to work remotely.

Result

Our Employee Net Promoter Score (eNPS), which
refers to willingness to recommend Swedbank as
an employer, has remained at a consistent level.

Swedbank Annual and Sustainability Repert 2023 21
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Value creation Strategic targets and results

Sustainability

Target: Increase the bank’s sustainable financing, reach net-zero emissions by no
later than 2050, and adapt our lending and investment portfolios to the 1.5°C target.

Swedbank will contribute to lower climate impact and contributing to society’s
sustainable transition. Climate change is one of the most important issues within
sustainability and is critical to sustainable development. Society must underge a
transition to achieve greater sustainability, and banks have an important role to play
in this transition. In 2023, Swedbank continued to increase our sustainable financing,
implemented measures to support customers in their transition.

Growth in Swedbank’s registry for sustain-
able assets' and sustainable bonds, SEK bn

80
70
60
50

2021 2022 2023
B Outstanding green bonds
Sustainable Asset Registry
B Social bonds
1) Qualified loans according to 's. Funding Fr

Climate targets for the lending portfolio

Baseline
Target Result year
Sector Unit 2030 2022" 20192
Mortgages kgCO,e/m?  -39%  —6% 9.2
Commercial
real estate kgCO, e/m? -43%  -17% 25.1
Dil & gas miliontCO,e  -50% -55% 6.4
Power
generation tCO,e/MWh -50% -10% 0.17
Steel €0, e/ton -29% 6%  0.89

1} Reporting is not included for the year 2023 as underlying emissions data
is not yet available.

2) 2019 has been used as the baseline year. The targets for 2030 are based on
the 2019 levels. The calculations for the baseline year were adjusted in 2023
asmet and the ility of data have impi

Result

In 2023, Swedbank continued to support customers in
their climate transition. We have set climate targets for
five sectors in our lending portfolio; these are to be
reached by 2030. The results for 2022 are reported rel-
ative to the baseline year forthe measurement period.

Result

In 2023, Swedbank remained active as an issuer of
sustainable bonds, issuing one social and three green
bonds. Swedbank also became the first Nordic bank
toissue a social bond. The Group's Sustainable Asset
Registry increased by 25 per cent compared tothe
preceding year. Swedbank’s green and social bonds
are issued from the Registry.

Forthe mortgage sector, the result shows a decrease
of approximately 6 per cent in emission intensity.
Emission intensity decreased in the Baltic countries
and in Sweden.

Forthe commercial real estate sector, emission inten-
sity also decreased relative to the baseline year 2019.
The decrease was approximately 17 per cent.

Forthe power generation and steel sectors, emission
intensity has decreased by just over 10 per cent and
6 per cent, respectively, since 2019.

Forthe oil and gas sector, absolute financed emissions
have decreased by approximately 55 per cent since
2019. This means that the target to reduce financed
emissions by at least 50 per centby 2030 has already
beenreached.

The result is affected by a variety of factors, such as
the customers’ or property’s emissions, Swedbank’s
exposure and the extent of the customers’ total assets.
Calculation methods, underlying data and more infor-
mation on the results relative to the climate targets are
described on pages 245-247.

For the result of the climate target for the investment portfolio, see note S1 chapter 1.1 Asset management,
page 214 and outcomes for other climate targets in note S2 chapter 2.2 Climate change, page 245.
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Sustainability

Social engagement as an under-
lying principle since 1820

In Sweden, Estonia, Latvia and Lithuania, Swedbank is an important part of the
financial infrastructure and the development of society.

We influence and engage in social issues by promot- The Savings Bank Group and Savings Bank Founda-

ing financial literacy, supporting local associations tions, as partners and shareholders in Swedbank,

and encouraging entrepreneurship. Through various are strongly engaged in these issues.

initiatives, we provide education that builds financial

knowledge and an understanding of business funda- Half of Swedbank'’s profit is annually distributed to our

mentals. Swedbank has longstanding collaborations shareholders in accordance with our dividend policy.

to teach children and young people about the business | hese areowners in form of, among others, savings

world while they are still in school. banks, pension funds and foundations, which in their
turn give back to society through various community

The digital transformation is progressing rapidly, and initatives, mainly local and regional, but also national.

it can be difficult for senior citizens to adapt tothe new

digital society. That is why we have been educating For more information, see page 218.

seniors about digital services for several years
through our Digital Economy initiative.
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Sustainability

We support our customers
towards a sustainable future

What is sustainable in the long term is also profitable in the long term. This applies
to customers, our business and society as a whole. The bank’s business strategy is
based on making it easy for customers to make conscious and sustainable financial
choices, enabling them to contribute to the green transition.

Swedbank’s strategic direction places sustainability
at our core of the business strategy. Our focus is on
financing the sustainable transition and we strive
towards a society thatis financially, socially and
environmentally sustainable.

An important focus area for us within sustainability is
improving financial health in our four home markets.
This means that, through continuous, personalised
advice, we can increase financial literacy in society
and, underscore the importance of a savings buffer
and insurance for unexpected expenditures and
events, as well as savings for the future. This contrib-
utes to a more sustainable and stable economy inthe
long term.

Another important area is the energy transition the
real estate sector. We see great potential in this sector
when it comes toreducing our indirect climate impact,
thus contributing to a sustainable transition. We work
actively to find innovative solutions to help our cus-
tomers reduce their energy consumption and by doing
so contribute to reduced emissions. In both of these
areas, Swedbank can make a positive and noticeable
difference for society and the environment.

Inrecent years, we have worked to develop new prod-
ucts and services that are designed to aid society and
our customers in their transition, while at the same
time managingrisks and opportunities related to
sustainability, especially climate change. The Group’s
position statement on climate change pointsusina
clear direction and explains how we help to facilitate
the climate transition in accordance with the Paris
Agreement, in line with the 1.5°C target.

Swedbank's work with social sustainability is character-
ised by our societal engagement, which will always play
a key role in our operations. Through various initiatives
for children and young people in our home markets we
help to build an understanding of personal finance and
how various choices in life impact the future.

During the year, we worked on developing the bank’s
sustainability-related policies, expanding our reporting
and developing tools to support the assessment of sus-
tainability risks in customer interactions. It is important
for us to be transparent in order to maintain strong,
long-termrelationships with our stakeholders and that
these relationships are built on openness and trust.
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Sustainability

Key sustainability issues

Sustainability is increasingly being integrated in the bank’s business operations.
With the help of a materiality assessment, selected sustainability areas are identified
and serve as the basis of our structured sustainability work.

Our process to assess key sustainability issues

Decision on ) . Review and
gross list of Ir.ntact dand flnetmc] al information to
material areas risk and opportunity the Board

assessment
e Stakeholder — Decision on Reporting
: engagement - netlist of
v —
v V key areas V

Y e
i =

\4

Il
<

By being profitable, we contribute to a financially Our material sustainability topics

sound and sustainable SOC'EW'_I" this way, we can « Offer our customers sustainability-related advice as
support our customers, pay dividends to our share- well as sustainable products and services, e.g. by
halders and continue to develop the bank. This also financing energy efficiencies in thereal estate sector

contributes to financial stability for customers, A .
) . . or, through a sound savings culture, helping to
employees and society as a whole, To achieve this, . ) . A
improve the financial health of society.

we have to assess and evaluate the bank’s sustain- | .
Promote the climate transition and reduced

ability priorities.

greenhouse gas emissions.
A materiality assessment was performed during the Promote the restoration and strengthening of
year and serves as the basis of the sustainability biodiversity and ecosystems.
reporting. The assessment was conducted together Promote sustainable employees as the foundation
with customers, investors, employees and other for the bank’s culture and success.
important stakeholders. It was conducted with an
initial starting point based on the principle of double
materiality. Thus included both impact and financial
materiality, i.e. how Swedbank impacts people and the
environment as well as how Swedbank is impacted \ R
financially by external sustainability-related factors. financing. X X X
These factors, are analysed through business risks Ensure stable IT systems and information security
and opportunities within sustainability. Based on such as processing of personal data.
upcoming regulatory reporting requirements (CSRD),
a sustainability topic is considered material if it meets
the criteria for one or both dimensions.

Responsible business and business ethics.
Combat all forms of financial crime, e.g. by prevent-
ing the bank from being used for illegal transactions
with the proceeds of criminal activity or terrorist

The outcome of Swedbank’s materiality assessment
is shown in the list to the right.

For more information on the materiality assessment and each material topic, see the pages 211-213 and the
sustainability notes on the pages 214-260.
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Green Genius - solutions to
empower sustainability

Sustainability is ingrained in Swedbank’s DNA. We
strive to run our operations sustainably and support
clients in their sustainability transition. Itis also
important for us to contribute financially to the devel-
opment of green projects in Sweden and the Baltic
countries. In 2023, Swedbank granted a loan to the

renewable energy company Green Genius in Lithuania.

AtEUR 92 million, it was the largest loan that Swed-
bank has granted to date for wind farms in Lithuania.
The funds will be used to build an 80 MW wind farm,
providing companies withrenewable energy, and
enabling a CO, emission reduction of more than

130 000 tonnes annually.

Green Genius develops renewable energy projects
in eight European countries and is part of the inter-
national Modus Group.

“When Green Genius was founded 18 years ago, we
were primarily focused on solar energy. Today, we are
involved in the development, construction and opera-
tion of solar, wind and biogas projects. We are also
working on creating Lithuania’s largestbiomethane
production capacity to reduce carbon emissions from
transportation. Our energy storage solution for indus-
trial clients has received recognition and a subsidy
from the European Commission,” says Rokas
Bancevigius, CFO of Green Genius.

Swedbank Annual and Sustainability Repert 2023

Theconclusion ofa
deal of this magnitude
in Lithuania demon-
strates, above all,

the maturity of the
Baltic markets —

and that markets in
the region are coop-
erating more closely
than in the past.

“Green Genijus and
Swedbank share similar
values and want to take
responsibility for the
future we are creating. We also share a similar long-
term strategic vision for theregion. Partnerships like
these have the potential to jumpstart the fundamental
changes that society needs to make,” says Rokas
Bancevicius.

Rokas Bancevicius, CFO,
Green Genius

Green Genius projects generate approximately

315 GWh of green energy each year, This makes it
possible to avoid more than 210 000 tonnes of annual
G0, emissions. The main goal for Green Genius is to
empower sustainability and help to slow climate
change.
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Sustainability

Sustainability integrated in operations

Climate change continued to create great challenges
for society in 2023 and is becoming more acute for
many of the bank’s customers. Extreme weather
events in the form of droughts, floods and earth-
quakes are now recurrent and affect us all.

Sustainable transition

Reduced energy consumption

The energy transition and energy efficiencies are
important tools to reduce climate impacts. Mortgages
account for a significant share of our business in our
four home markets. Consequently, we can help to
increase awareness of energy efficiency inresidential
and commercial properties as well as forest and agri-
cultural properties through our advice along with our
products and services. We enable our customers, both
individuals and businesses, to make sustainable deci-
sions, adapt their activities and in that way create
abetter future.

By financing projects that increase energy efficiency,
we can help to speed up the transition. As part of these
efforts, wehave also invested in the company Hemma,
where Swedbank’s private customers in Sweden can
receive a free digital energy inspection of their home
and then apply to finance improvements through
Swedbank. The inspection provides the customer

with concrete suggestions on how they canreduce
their energy use and cut their electricity costs.

To promote sustainable investments, Swedbank
Estonia and Latviareduced theirinterestrate to O per
cent during two years for loans to finance solar panels
or energy-efficiency improvements in properties. The
aim is to transition and grow the green lending portfolio,
thereby helping to reduce climate impacts by increasing
access to renewable energy and reducing the energy
consumption of thebank’s private customers.

Sustainable finance

Helping companies to invest in green projects is
important in order to support the energy transition that
is underway in society, e.g. to reduce dependence on
fossil fuels. As our customers make additional green
investments, our Sustainable Asset Register grows,
enabling usto issue green bonds. In 2023, Swedbank
issued three green bonds in EUR, GBP and CHF with
atotal value corresponding to SEK 15.4 billion.

In August 2023, Swedbank, became the first Nordic
bank to issue a social bond, a major milestone in the
Nordic banking sector. Thebond had a total value of
SEK 5,6 billion. The use of proceeds include financing
SMEs in areas with socioeconomic challenges to
create jobs and financing female-owned businesses.

Swedbank has an outstanding volume of SEK 47
billion in green and social bonds.

In partnership with the Estonian tech company
e-Agronom, we have developed a tool to determine
which farmers meet the requirements for “sustainable
agriculture”. Those who qualify receive a certification
which they can use to apply for better loan terms from
the bank.

Increased focus on nature

and biodiversity

Preserving biodiversity is another aspect of environ-
mental sustainability that is important to Swedbank.
When biodiversity is preserved, financialrisk is
decreased, since the businesses that Swedbank
finances and invests in are dependent on nature for
their production needs and value chains. As abank,
we can promote projects and initiatives that protect
threatened ecosystems and contribute to a diversity
of species.

During the year, our fund company, Swedbank Robur,
helped to establish the global investor initiative Nature
Action 100, whose aim is touse investor engagement
to reduce the loss of nature and biodiversity. The initia-
tive encourages companies to evaluate their impact
on nature and their exposure to nature-related risks,

as well as to set time-limited targets, establish gover-
nance roles and publicly disclose their progress.

Innovative products and services
Sustainability is an area thatis constantly evolving,
and innovative new services and technologies to meet
the transition needs are being created at arapidrate.
During the year Swedbank participated in aresearch
initiative and purchased biodiversity credits. The
credits are the first of their kind in the Swedish market.
Eventually, this work could lead us to offering our cus-
tomers the chance to finance and develop biocredits
and promotebiodiversity.

Inthe Baltic countries, Swedbank launched a loan to
convertnon-forest land to forest during the year. For-
ests are important toregulate ecosystem services and
promote biodiversity. They are one of the few natural
ecosystems that can store carbon dioxide and help to
offset greenhouse gas emissions. The afforestation
loans enable our customers to manage forests more
sustainable while simultaneously increasing the
market value of land that is not being utilised to its

full potential.

A first step toward expanded

taxonomy reporting

Swedbank is subject to the EU Taxonomy Regulation,

a classification system that defines the criteria for eco-
nomic activities that are environmentally sustainable.

Since 2021, the bank reports the percentage of its

assets from eligible economic activities. This year the
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Sustainability

reporting is being expanded to include information on
the bank’s customers as well as counterparties’ assets,
financial guarantees and assets under management
associated with sustainable economic activities.

The primary KPI for banks is the Green Asset Ratio
(GAR) - Taxonomy-aligned assets as a percentage
of total assets - the purpose of which is to increase
transparency and speed up a sustainable transition.
Taxonomy-aligned assets are assets:

+ where the underlying activities substantially contrib-
ute to at least one of the EU’s six environmental
targets,

s that “do no significant harm” (DNSH) to any of the
other environmental targets

# that comply with minimum social safeguards, and

+ economic activities meet the technical screening
criteria for a specific objective.

Swedbank’s GAR is calculated based on Turnover and
CapEx and is impacted mainly by two aspects: the
bank’s mortgage customers and large corporate clients.
The firstrelates to the energy performance of thebank’s
mortgage portfolio, and the second relates to the share
of environmentally sustainable economic activities of
NFRD corporates within the bank’s corporate lending.
As of 31 December 2023, the Turnover GARis 1.36 per
cent and the CapEx GAR is 1.41 per cent.

The Turnover green ratio for assets under manage-
mentis 2.66 per cent and the CapEx greenratio for
AUM is 4.24 per cent as of 31 December 2023. This is
impacted by the underlying holdings and investment
strategies in the bank's funds and discretionary port-
foliomanagement.

The KPIs show great potential and that the bank has
an important role, but they also have to be seen in light
of classification limits. Small and medium-sized enter-
prises (SMEs) within the bank’s corporate lending
cannot be Taxonomy-aligned even though they are
included in total assets. The same applies to all mort-
gages that lack new energy performance certificates
or funds with an investment focus outside Europe
{which do not report according to the EU Taxonomy).

As sustainability reporting requlations are expanded,
access to, and the quality of, data are expected to
improve over time. Business model and type of busi-
ness also have a major impact on how the Taxonomy
isimplemented in an organisation. Swedbank sees
mortgages, which account for a majority of its eligible
assets, as critical. Residential properties represent for
a large share of the EU’s energy consumption and
carbon emissions, which can be reduced by improving
the energy efficiency of properties. At the same time,
we have, through our large corporate and SME clients,
a central role to play as both a lender and advisor,
regardless of whether it classifies as Taxonomy-
aligned. Furthermore, the Taxonomy will comprise one
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of several key tools to monitor sustainability in asset
management. We also see that investments in companies
with Taxonomy-aligned activities will be important to
Swedbank's efforts to reach its climate targets.

Swedbank has a strong ambition to improve and
increase its share of environmentally sustainable
assets and assets under management. At the end of
the year, Swedbank initiated an external collaboration
to support its commercial real estate clients with

a focus on sustainable technology, energy efficiency
and strategic sustainability advice. There is also an
established collaboration that enables the bank'’s
private customers in Sweden toreceive a free digital
energy inspection of their home and then apply to
finance improvements through Swedbank.

Going forward, the bank will develop and adapt its
advice and product range to better meet the environ-
ment requirements in the Taxonomy. In terms of the
bank’s own processes, the focus will be on improving
access to sustainability information on customers’
activities and collateral for financing as well as
developing system support to help us contribute to

a sustainable transition.

Social sustainability in the banking
sector has increased in importance

Financial health

Throughout the bank’s 200-year history, our goal has
been to help our customers achieve a better financial
situation. With advice, products and services, we have
been able to help them make sound and sustainable
decisions. We provide our customers with the neces-
sary financial know-how to understand their personal
finances and feel secure in their everyday lives and
about the future.

Swedbank has developed a Financial Health Index
based on a survey it conducted which measures
people’s financial literacy in terms everyday spending,
savings, loans and financial security. Ithelps the bank
and society as a whole to understand the financial
health of our four home markets: Sweden, Estonia,
Latvia and Lithuania.

With the index as a starting point, we can spread
knowledge and create awareness to empower people
to improve their financial health. The index, which was
published for the first time in March 2023, shows, how-
ever,that arelatively large percentage of the popula-
tion in Sweden and the Baltics is lacking in one or more
of these areas. More information on our work with
financialhealth is provided on page 218.

Employees with sustainability expertise
Constructive advice on sustainability requires
informed and trained employees. Swedbank is building
sustainability competence among our employees, 50
that they can advise our customers in an informed way.
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Diversity Sustainability

Diversity and inclusion make us
a sustainable and profitable bank

Swedbank has a long-term goal and strategy todrive
developments for increased gender equality, diversity
and inclusion in every part of our business and in all
the communities where we operate. We want to be an
inclusive workplace where everyone feels respected
and where people’s differences are seen as a strength
and opportunity to drive positive change.

As thebank for the many, diversity and inclusion (D&l)
are fundamental to our strategic direction. At Swed-
bank, we see our long-term efforts in this area as an
investment in the future and a way to live up to the
demanding standards set by our customers and
shareholders. Diversity and inclusion will increase our
attractiveness and competitiveness in the market and
as an employer, which in turn will lead to higher profit-
ability for the bank.

A foundation for success

Creating a culture based on diversity and inclusion is
an effort that must engage everyone at Swedbank.
The work begins at the Group Executive Committee
(GEC) level and needs to be part of everyone’s agenda.

GEC is working to develop the bank in this area and to
place a clearer focus on how different perspectives

“As Swedbank’s CFOQ, | devote
most of my time to profitability
and numbers. | was surprised
and honoured when | was also
asked to become the bank’s
first Chief Diversity Officer.
| quickly realized that there
are many of us who need to
learn more and that we have
to channel the positive
energy that comes from our
differences. In addition, our
customer base is broad, and we
want that to be reflected among
our employees as well.”

-

Anders Karlsson, CFO

benefit the business. As an additional step,in 2022
the new role of Chief Diversity Officer {CDO) was filled.
A GEC member is appointed on arotating basis for
atwo-year period.

Anders Karlsson, CFO since May 2022, began his two-
year period by setting new targets, putting continuous
monitoring into place and establishing clear areas of
responsibility for prioritised activities.

Building awareness and knowledge

of diversity and inclusion

A training programme on diversity and, inclusion and
areverse mentoring programmie for the Group Executive
Committee were launched during the year and will
continue through 2024. The programme involves all
employees, giving them the opportunity to listen to
lectures provided by D&I experts. Through open,
simple and caring communication we want to en-
courage continuous dialogue and a sound corporate
culture as well as help to create a better workplace
together. For more information on our work with
diversity and inclusion, see page 251.
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Sustainability

Basic sustainability training is mandatory for all
employees, while more advanced training is available
for those who need more in-depth knowledge. To sup-
port corporate advisors who interact with customers,
new training on the ESG analysis tools was developed
during the year.

Accessible products and services

Swedbank has more than seven million customers. It
should be easy for as many people as possible,regard-
less of ability, to understand and use the bank’s ser-
vices. Language barriers, disabilities and late digital
adoption are a few examples of how use of the bank’s
products and services is limited. We therefore focus
on creating inclusive services and content in the digital
channels with an emphasis on accessibility and usability.

Swedbank and the savings banks are developing a pay-
ment card from Mastercard to provide accessibility to
those who have difficulty distinguishing one standard
card design from another. The new so-called Touch
Card is specially designed with a notch on one side so
that the user cantell whether it is a debit, creditor pre-
paid card even if they are visually impaired. It is also
made of 100 per cent recycled plastic.

Sustainable constructionindustry

Within the framework of a sustainable construction
initiative we are partnering with other banks and the
construction and real estate industries to combat
crime in the labour market.

The banks are setting requirements for control sys-
tems and monitoring of who is performing the labour
at every level of the supply chain. Special conditions
were implemented during the year alongside credit
agreements. The banks’ aimis to accelerate the tran-
sition that is needed at a pace that is feasible for the
construction industry.

Governance and security have

a high priority

Corporate governance provides a framework for our
extensive work with sustainability. It guides how we
govern, set targets and monitorthe progress of our
sustainability work. Our Code of Conduct outlines how
we as a bank act in our business and relationships. Our
decisions should be based not only on what is allowed
and legal, but also whatis right and appropriate from
an ethical perspective. The Code of Conduct spells out
the expectations for our behaviour and serves as an
ethical compass for day-to-day operations. It applies to
all employees of Swedbank and all its subsidiaries and
is part of the introduction for new employees of Swed-
bank as well as recurring training on ethical standards.

Working with corporate governance is an important
partof our asset management. Swedbank Robur
stands out inthis area. During the year, it was ranked
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as the best in the Nordic region in an analysis by the
organisation ShareAction, where the sustainability
work of 77 international asset managers was evalu-
ated based on how they work with governance, respon-
sible investment, climate change, biodiversity and
social issues.

Sustainability analysis in the lending process
Swedbank takes sustainability risks into consideration
in corporate credit decisions. To furtherimprove the
bank’s advice and risk management within sustain-
ability, a new, digitised sustainability tool was devel-
oped. The analysis takes sector-specific risks into
account from three perspectives: environmental,
social and governance. This makes it possible in an
automated way to identify the most material sustain-
abilityrisks in a specific sector, which in turn serve as
abasis for customer-specific analysis and dialogue.
This gives the bank a better understanding of how
customers manage the identified sustainability risks.
Swedbank has developed widely available tools to
continuously advise various customer groups on their
sustainability work. During 2023 we distributed check-
lists to 200 000 companies and tenant-owner associa-
tions with various examples of measures and activities
they can implement to achieve a more sustainable
future.

Combat financial crime

Combat financial crime is imperative in order to
achieve Swedbank's vision of a financially sound and
sustainable society. Atthe same time as Swedbank
combats money laundering and terrorist financing, we
have to ensure that our banking services are available
and easy to use for customers.

Thebank’s employees and consultants undergo
annual training in information security. We provide
continuous information in all our channels on how
customers can protect themselves against fraud.

An information campaign by the Swedish Bankers’
Association called “Scamaware!” (Svarlurad!) was
implemented during the year toraise awareness of
the problem of fraud, spread information and provide
concrete suggestions on how customers can best
protect themselves. Swedbank also collaborates with
government authorities and other financial organisa-
tions to share information in order to prevent security
incidents and fraud.

For Swedbank, information security and protecting
customers’ information is of critical importance to
maintain trust and protect our customers’ assets.

We work constantly to maintain the highest standard
of information security. This includes processes to
protect information, monitor transactions and prevent
unauthorised access to customer information. Swed-
bank invests continuously in advanced technologies
to protect against cyberattacks and other threats.
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Sustainable finance to support
the green transition in Estonia
and Latvia

Swedbank’s aim is to hold a leading position in the sustainability transition and
to help drive change and create long-term impacts in the green transition.

To encourage our customers in Estonia and Latvia For corporate customers:
to make sustainable choices, Swedbank developed

a sustainable finance offering in 2023. The offering
comprises arange of green loans with 0% interest
for the first two years.

# Lease offering for sustainable agriculture
# Loans for renewable energy

s Energy efficiency loans

s Leasing of low-emission vehicles

. » Afforestation loans {launched in 2023)
For private customers:

s Energy efficiency loans for residential properties The offering has been very popular among customers
& Solar energy loans and generated 3 498 agreements in total value of EUR
« Mortgage loans for green buildings 370 million.

¢ Leasing of low-emission vehicles

Swedbank Annual and Sustainability Repert 2023 31
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The share and owners

Strong result and high total return

Increased income and continued cost control contributed to a strong result for
2023. Credit losses were low despite challenges in the economy. Together with

a strong capitalisation, this means that the board — in line with the dividend policy
—is able to propose to distribute 5C per cent of profit for the year.

Trading on several markets
The Swedbank share Swedbank has one share class, ordinary shares (A shares), which
as an investment have been listed on NASDAQ OMX Stockholm’s Large Cap list
since 1995, Swedbank’s shares are traded on a number of
marketplaces, with Nasdaq OMX Stockholm having the highest
turnover. On average, Swedbank shares with a value of SEK 530m
per trading day were traded on Nasdaq OMX Stockholm in 2023.
The bank also has an American Depositary Receipt (ADR) pro-
gramme, which enables investors, to invest in the Swedbank

o Large customer base paves the

way for high cost efficiency and
profitability

More than 40 per cent of the population in our

home markets are customers of Swedbank.

We have strategic partnerships with the Sav-

ings Banks in Sweden, SpareBank 1 SR-Bank share on the U.S. OTC market through depositary receipts.
in Norway and Sydbank in Denmark, enabling . .

us to reach even more customers. We also Ownership, holding of own shares

share the cost of IT, product development and and convertibles

other items with the Savings Banks. Our large

customer base provides natural economies Swedbank had 1132005 722 shares in issue as of 31 December

of scale and paves the way for high cost effi- 2023, of which Swedbank’s holding of own shares amounted to

ciency. It also contributes deposits, which 7209 322, Based onthe 1124 796 400 shares outstanding, 38.4
constitute a stable and cost-effective funding per cent was owned by international investors and 61.6 per cent

source for Swedbank. by Swedish investors, of which 12.8 percentage points was

. . . d by Swedish individual i tors.
Alow-risk bank with good credit owned by swedish individuatinvestars

quality and strong capitalisation The 2023 AGM authorised the Board of Directors to resolve to
Swedbank has a conservative approach to both repurchase up to 10 per cent of the shares in issues to adapt the
lending and capital. Our low risk appetite bank’s capital structure to prevailing capital requirements and

contributes to good credit quality, whichin turn
leads to low credit impairments over time.
Despite economic pressures on both companies

settle share-based remuneration programmes. In order to trade
financial instruments on its own account, the bank was autho-

and households during the year, the bank’s credit rised to repurchase up to 1 per cent of the shares inissue.
quality remained good. Our capitalisation is . . .

strong and exceeded the requirement set by the The Board was also authorised to issue convertibles that can be
Swedish Financial Supervisory Authority by 3.9 converted to shares. These convertibles are used to meet the
percentage points at year-end 2023 - well above FSA’s capital requirements, and the bank has previously issued
our aim for a buffer of 1-3 percentage points. such notes on a regular basis.

Strong capital generation
capacity contributes to
high returns

Our business model, geographical presence and
low risk appetite enable strong capital genera-

Share-based remuneration programmes
Swedbank holds its own shares so that it can achieve objectives
such as securing the commitments in its performance-based
remuneration programmes, with the aim of building long-term

tion. The return on equity amounted to 18.3 per employee engagement at Swedbank.

cent during 2023, compared to our target of at

least 15 per cent. The Board of Directors pro- In 2023, atotal of 1 725 596 shares were transferred for the remu-
posed that the Annual General Meeting resolve neration programmes, corresponding to a dilution effect of about
to pay a dividend of SEK 15.15 per share,in 0.15per cent based on the number of shares outstanding as of
accordance with the bank’s dividend policy to 31 December 2022.

distribute 50 per cent of profit for the year to the

shareholders. Inrelation to the share price at The 20223 AGM resolved to adopt new performance-based remu-

year-end 2023, the proposed dividend corre-

N neration programmes. These are expected to result in the future
sponds toayield of 7.5 per cent.

transfer of approximately 3.4 million shares, corresponding to
a total dilution effect of about 0.30 per cent based on the number
of shares outstanding as of 31 December 2023.
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Largest shareholders, 31 December 2023

The share and owners

Size of holdings, 31 December 2023

Share of capital and votes, % 2023 Number of shares No. of owners Holding, %
Sparbanksgruppen’ 12.2 1-500 291961 827
Folksam 7.1 501—1 000 30899 8.8
Swedbank Robur Fonder 3.9 1001-5000 25695 7.3
Sparbanksstiftelser — e] Sparbanksgruppen? 3.7 5001-10000 2356 0.7
Vanguard 3.4 10001-15000 650 0.2
BlackRock 27 15001-20 000 346 0.1
Norges Bank 2.5 20001— 1074 0.3
SEB Fonder 2.5 Total 352 981 100.0
DWS Investments 2.5 Source: Euroclear Sweden AB
Handelsbanken Fonder 2.0
Total number of shareholders 352 981 Shareholder categories, 31 December 2023
17 Agareférening) consists of 44 savings Share of capital and votes, % 2023 2022
s e e s s S e ey, Swedish legal entities 89 473
ship i arema ively through annual proxies authorising Swedish individual investors 12.8 13.0
the owners association.

2} Savings bank feundations — not Sparbanksgruppen consists of 17 savings International investors 38.4 39.7
bank foundations and other i aswellas 3 ies owned by
the foundations. 12 of the savings bank foundations cooperate but cast votes
indivi y. tiftelsen Skane names to
Agarstiftelse Skane in 2024,

Source: Modular Finance AB/Euroclear Sweden AB
Data per share

SEK 2023 2022 2021 2020 2019
Earnings per share before dilution 30.35 19.032 18.62 11.55 17.62
Earnings per share after dilution 30.27 18.98? 18.56 11.51 17.56
Equity per share 176.7 156.8 144.2 138.5 1239
Cash dividend per ordinary share 9.75 11.25 14.55 14.20
Dividend per share distributed by year of earnings 15.15" 9.75 11.25 5.80 8.75
of which special dividend 2.00
P/E 6.7 932 9.8 12.5 79
Price/equity per share 115 1.13 1.26 1.04 1.13
1) Board of Director's proposal.

2) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.

Share statistics, A share 2023 2022 2021 2020 2019
High price, SEK 219.9 188.0 196.7 162.7 214.8
Low price, SEK 161.6 1245 143.2 99.1 1208
Closing price, 31 Dec., SEK 203.3 177.3 182.1 144.1 139.5
Average number of trades per listed day’ 6326 7638 9193 11420 10622
Average turnover per listed day, SEKm,’ 530 495 523 632 655
Total market capitalisation, 31 Dec., SEKbn 229 199 204 161 156

ISIN code A share: SE0000242455

1) Turnover data include turnover on Nasdag Stockhalm.

Scurce: NASDAQ OMX, www.nasdaqomxnordic.com

Swedbank’s share performance compared with Nordic banks and indices

Price
130

120

110

100 °

Q0

— Swedbank
Nordic banks (excl. Swedbank)
e OMX Stockholm 30

The stock market performed well during 2023 and
the OMX 30Large Cap index rose by 17.3 per cent.
Swedbank's share price increased by 14.7 procent
during the year, compared to other Nordic banks
which on average increased by 14.9 per cent. The
total return of the Swedbank share was 21.3 per
cent. Swedbank's market capitalisation amounted
to SEK 229bn at year-end 2023.

80
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Financial analysis

Through market-leading positions in our core products and in our home makrets,
our income can increase over time. The result is also impacted by our costs and
credit impairments. Half of the profit is used to increase customer value and
strengthen the bank. According to the bank’s dividend policy, the other half will be
distributed to the shareholders: savings banks, insurance companies, pension funds,

private owners and foundations.

Market shares', per cent

Lending
(private)

Lending Deposits Deposits
(corporate) (private)  (corporate) Payments?> Funds

Sweden
Estonia

Latvia

Lithuania
/! A.

15 18 14

> M >N

A

Y
25\ 45’ zh

> 38 ) )
d

1) Market shares are based on data from statistical authorities in the countries respectively.
Latest available data is applied.

2) Bank Girc transactions {Sweden), demestic payments (Estonia and Lithuania}, demestic
and internatienal payments {Latvia}.

Netinterestincome, SEKm
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Net interest income increased by 54 per cent to SEK
50 933m (33 146). Underlying net interest income was
positively impacted mainly by higher deposit margins.
Higher average lending volumes also contributed
together with a slightly weaker krona.
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Net commissionincome, SEKm
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B Asset management
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Net commission income increased by 7 per cent to
SEK 15 088 {14 114). Income from card operations
and payments increased due to residual Covid effects
inthe previous year and Mastercard discounts. Income
from asset management also contributed.

Cards W Payment processing
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Financial analysis Board of Directors’ Report

Expenses, SEKm
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B Staff costs ITexpenses M Other expenses
= Cost/income ratio

Expenses increased by 16 per cent to SEK 24 100m

(20 817). Adjusted for the Swedish FSA's administrative
fine and the settlement with OFAC, expenses increased
by 12 per cent. Staff costs increased primarily due to
higher salaries and the extra compensation paid in the
Baltic countries. AML-related investigation expenses
amounted to SEK 389m (443). High inflation also
contributed to expenses. Foreign exchange effects
increased expenses by SEK 469m.

Profit for the year, SEKm
35000
30000
25000
20000
15000
10000
5000

2019 2020 2021 2022 2023

Swedbank's profitincreased to SEK 34 130m (21 368)
due to higher income. Higher expenses and bank taxes
had a negative impact on the result.

Credit impairment ratio, %
0.30

0.25
0.20
0.15
0.10

0.05

2019 2020 2021 2022 2023

Credit impairments amounted to SEK 1 674m (1 479)
and were mainly explained by negative rating and stage
migrations and updated macroeconomic scenarios,
partly offset by lower post model adjustments and loan
repayments. The credit impairment ratio was 0.09 per
cent {0.08).

Change in Common Equity Tier 1 capital,

2023, SEKbn
R H
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) ) > & & ~
QW © Y @t (o 35
S < Yé'& é;,%\%é\" A L
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Profit after deducting the proposed dividend positively
impacted Common Equity Tier 1 capital by SEK 17.1bn
in 2023. Remeasurements of defined benefit pensions
reduced Common Equity Tier 1 capital by SEK 0.4bn.

The annual report contains alternative performance measures that Swedbank considers valuable information for the reader, since they are used by the executive manage-
ment for internal management and performance measurement as well as for comparisens between reporting periods. Further information on the alternative performance

measures used in the annual report can be found on page 207.
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Increased income strengthened

the result

Swedbank’s profit increased to SEK 34 130m {21 368)
dueto higher income. Higher expenses and bank taxes
had a negative impact on the result. Expenses
increased partly due to higher staff costs as well as
the Swedish FSA’'s administrative fine and a settle-
ment with the Office of Foreign Assets Control {OFAC).
Foreign exchange effects positively impacted profit
before impairments, bank taxes and resolution fees
by SEK 1 154m.

The return on equity was 18.3 per cent {13.0) and the
cost/income ratiowas 0.33 (0.40). Adjusted for the
Swedish FSA’'s administrative fine and the settlement
with OFAC, the return on equity was 18.7 per cent and
the cost/income ratiowas 0.32.

Income increased to SEK 73 057m (52 028) mainly
dueto higher net interest income. Net commission
income, net gains and losses on financial items and
other income also increased. Foreign exchange
effects positively impacted income by SEK1623m.

Net interest income increased by 54 per cent to

SEK 50 933m (33 146). Underlying net interest income
was positively impacted mainly by higher deposit
margins resulting from higher marketrates. Higher

average lending volumes also contributed together
with a slightly weaker krona.

Net commission income increased by 7 per cent to
SEK 15088 {14 114). Income from card operations and
payments increased due to residual Covid effectsin
the previous year and Mastercard discounts. Income
from asset management also contributed.

Net gains and losses onfinancial items increased to
SEK 2 938m {1 940). Group Treasury's net gains and
losses on financial items benefitted from positive
changes inthe value of derivatives and the liquidity
portfolio. Within Corporates and Institutions, a recov-
ery inmarket valuations related to the trading portfolio
of corporate bonds and higher income from fixed
income trading contributed. Derivative valuation
adjustments {DVA) had a negative effect.

Otherincome increased by 45 per cent to SEK 4 098m
{2.828), mainly due to positive valuation effects in net
insurance compared to the previous year. Income
from savings banks contributed positively, which was
offsetby a lower result in Entercard.

Expenses increased by 16 per cent to SEK 24 100m

(20 817). Adjusted forthe Swedish FSA’s administrative
fine and the settlement with OFAC, expenses increased
by 12 per cent. Staff costs increased primarily due to

2023 excl.
administrative
Income statement, SEKm 2023 fines 2022!
Net interest income 50933 50933 33146
Net commission income 15088 15088 14114
Net gains and losses on financial items 2938 2938 1940
Share of profit or loss of associates and joint ventures 803 803 738
Other income? 3295 3295 2090
Total income 73057 73057 52028
Total expenses 24100 23213 20817
of which administrative fines 887
Creditlosses, write-downs, bank taxes
and resolution fees 5336 5336 4448
Profit before tax 43622 44508 26763
Tax expense 9492 9492 5396
Profit for the year 34130 35016 21368
Return on equity, % 18.3 18.7 13.0
C/lratio 0.33 0.32 0.40

1) Comparative figures have been restated due to the adeption of IFRS 17. For more infermation see note G2 and note G57.
2) Other income includes theitems Net insurance and Other income from the Group income statement.
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higher salaries and the extra compensation paid in the
Baltic countries. AML-related investigation expenses
amounted to SEK 389m (443). High inflation also
contributed to expenses. Foreign exchange effects
increased expenses by SEK 469m.

Credit impairments amounted to SEK 1 674m (1 479)
and were mainly explained by negative rating and
stage migrations, and updated macroeconomic sce-
narios, partly offset by lower post model adjustments
and repayment of loans.

Bank taxes andresolution fees amounted to SEK

3 574m {1831). The increase was due to the fact that
the Swedish bank tax rate was raised from 0.05 per
cent to 0.06 per centin 2023 and because Lithuania
introduced a bank tax in the middle of the second
quarter 2023.

The tax expense amounted to SEK 9 492m (5 396),
corresponding to an effective tax rate of 21.8 per cent
(20.2). The higher effective tax rate in 2023 was largely
due to additional deferred tax of SEK 556 related to an
anticipated extra dividend from the Estonian subsi-
diary Swedbank AS.

A cooler economy impacted lending
and deposit volumes

Swedbank mainly conducts business in the product
areas of lending, deposits, fund savings and life insur-
ance, and payments.

Loans to customers decreased by SEK —16bn to
SEK 1782bn {1 798) during the year, corresponding
to a decrease of 1 per cent. Corporate lending within
Swedish Banking and Corporates and Institutions
decreased by SEK —24bn in total due to weaker
demand. Lending to mortgage customers within
Swedish Banking decreased by SEK -3bn. Within
Baltic Banking, lending increased to both private indi-
viduals and corporates by SEK 18bn in total. Foreign
exchange effects negatively impacted lending vol-
umes by SEK —=1bn compared to 31 December 2022.

The sustainable asset registry increased by SEK 15bn
to SEK 74bn (59) during the year. The increase was
primarily related to financing of green buildings, but
also of renewable energy, sustainable transports and
forestry. At the end of the year, the registry contained
SEK 68bningreen assets and SEK 6bn in social assets.

Total deposits from customers decreased by

SEK -68bn to SEK 1 230bn (1298), driven by lower
corporate deposits within all business areas which
decreased by SEK —66bn in total. Lower deposits from
companies is a natural consequence of the shrinking
liquidity in the banking system as the Riksbank
reduces its bond holdings onthe balance sheet.
Private deposits decreased by SEK —2bn, primarily

driven by transaction and savings accounts in the
Swedish operations, while private deposits increased
in the Baltics. Foreign exchange effects on the total
deposit volumes were neutral compared to 31 Decem-
ber2022.

Swedbank Robur’s mutual funds under management
increased by 19 per cent during the year and amounted
to SEK 1 614bn (1 360) at year-end, of which SEK

1 510bn {1 276) related to Sweden, SEK 102bn (82)
related to the Baltic countries and SEK 2bn (2) to other
markets. The increase was predominately duetoa
positive market development, but net inflows also con-
tributed. The net inflow amounted to SEK 23bn (46)
during the year. Based on assets under management,
Swedbank Robur is the market leader in the Swedish
and the Baltic mutual fund markets. At year-end, the
market share in Sweden was 22 per cent and in Estonia,
Latvia and Lithuania it was 39, 41 and 38 per cent
respectively.

Life insurance assets under management inthe Swedish
operations increased by 19 per cent and amounted to
SEK 337bn {284) as of 31 December. In Estonia, Latvia
and Lithuania, Swedbank is the largest life insurance
company. The market shares measured in terms of
premium payments in the first eleven months of 2023
were 50 per cent in Estonia, 27 per cent in Latvia and
22 per cent in Lithuania.

The total number of Swedbank cards in issue at the
end of the year was 8.4 million, compared to 8.3 million
the previous year. The number of cards in issue
amounted to 4.5 million in Sweden and to 3.9 million

in the Baltic countries.

The credit quality of Swedbank'’s lending is good with
low write-offs and little impact from bankruptcies.
Credit quality indicators, such as the share of loans
with late payments, rose slightly during the year. Weak
economic conditions create challenges for both con-
sumers and companies and could impact credit quality
going forward, which isreflected in increased credit
impairment provisions.

Mortgages in Sweden, which account for just over half
of Swedbank’s total lending, are of a high quality and
historical mortgage-related credit impairments have
been very low. During the year, there was an increase in
loans with late payments and forborne loans. Weaker
household finances and the simplified application pro-
cess for amortisation deferrals explained the increase
in forborne loans, which are considered repayable in
the long term. These are classified as stage Tor2. A
smaller share of mortgages where interest is still
being paid could go into defaultin a forward-looking
assessment. These loans are classified as stage 3. At
year-end, the loan-to-value ratio in the mortgage port-
folio in Sweden was 58 per cent. The loan-to-value

Swedbank Annual and Sustainability Report 2023
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ratios in the Baltic countries were 42 per cent in Esto-
nia, 67 per centin Latvia and 45 per cent in Lithuania.

Swedbank’s lending to the property management
sector amounted to SEK 295bn and accounted for

17 per cent of the total loan portfolio at year-end. Of
this, 48 per cent was related to commercial properties,
mainly offices, 29 per cent wasresidential properties,
and therest to manufacturing facilities, warehouses
and other property management. In the lending
approval process, Swedbank analyses the long-term
repayment capacity of property companies and
attaches greatimportance to stable cash flows and
good collateral. The loan-to-value ratio for lending to
the property management sector was 52 per cent in
total, 54 per cent for residential properties and 52 per
cent for other properties.

Thetotal share of loans in stage 2, gross, increased to
10.4 per cent {7.4). For personal loans the correspond-
ing share was 7.8 per cent (5.8) and for corporate

loans it was 16.3 per cent (11.2). The increase in loans

Swedbank Annual and Sustainability Report 2023

in stage 2 was due to the weaker macroeconomic out-
look and ratings changes during the year. The share of
loans in stage 3, gross, was 0.43 per cent (0.31), where
the increase was mainly in Swedish mortgages that
have been granted amortisation deferrals and there-
fore did not pass a new “leftto live on” calculation,
which was offset by lower exposures in shipping and
offshore. The provision ratio for loans in stage 3 was
25 per cent (37).

High funding activity during 2023
Swedbank’s funding activity increased slightly in 2023
mainly because the resolution regulation fully enters
into force in 2024. The volume of covered bonds in
issue was alsohigher than in 2022, due to expected
changes inthe balance sheet related to deposits and
lending. We expect the Riksbank's active phase-out of
quantitative easing to continue to lead to lower deposit
volumes in the banking system. In 2023, Swedbank
issued SEK 175bn in long-term debt instruments,
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including capital instruments in the form of Additional
Tier 1 and Tier 2 capital of SEK 9bn.

Thetotal issuance need for the full-year 2024 is
expected tobein line withthe issuance volume in 2023,
with slightly more emphasis on covered bonds. The
need for financing is affected by the current liquidity
situation, future maturities and changes in deposit and
lending volumes, and is adjusted over the course of
the year. Maturities in 2024 amount to SEK 109bn.

As of 31 December, Swedbank’s outstanding short-
term funding (commercial paper) in issue amounted
to SEK 263bn {316). Available cash and balances with
central banks and reserves with the Swedish National
Debt Office amounted to SEK 278bn (370) and the
liquidity reserve to SEK 513bn (561).

The Group's Liquidity Coverage Ratio {LCR) was

172 per cent (160) and for USD, EUR and SEK it was
316, 339 and 97 per cent, respectively. The net stable
funding ratio (NSFR) was 124 per cent (118).

During the year, there were no changes in Swedbank’s
ratings.

Strong capitalisation

The Common Equity Tier 1 (CET1) capital ratio was
19.0 per cent (17.8) at the end of the year. The total
CET1 capital requirement, including Pillar 2 guidance,
was 15.1 per cent (14.4) of the Risk Exposure Amount
(REA), whichresulted ina CET1 capital buffer of 3.9
percent (3.4). Thechange in the CET1 capital require-
ment was mainly due to an increase in the countercy-
clical capital buffer in Sweden from 1 per cent to 2 per
cent during the year as well as an increase in the Pillar
2 requirement due to the Swedish FSA’s annual SREP.
CET1 capital increased to SEK 160.7bn {144.1) and
was mainly affected by the profit and anticipated divi-
dend. The leverage ratio was 6.5 per cent (5.6). The
leverage ratiorequirement including Pillar 2 guidance
is 3.5 per cent.

During the year, REA increased by SEK 37.7bn to SEK
847.1bn (809.4). REA for credit risk increased mainly
due to the implementation of a new PD model for
exposures to large corporates and higher lending.
The increase was partly offset by a decrease in REA
for credit risk mainly due to shorter maturities for cor-
porate exposures. Moreover, the implementation of
the risk weight floor for exposures collateralised by
commercial real estate in Pillar 1 REA contributed to
anincrease in additional REA for Article 458 according
to the EU’s regulation on prudential requirements for
credit institutions (CRR).

Additional REA for Article 3 according to CRR
decreased by SEK 42.2bn to offset the temporary
add-on related to the ongoing review of IRB models
in the Pillar 2 requirement as well as the above

mentioned implementation of a new PD model for
large corporates.

REA for market risk decreased by SEK 4.9bn mainly
because REA for internal models decreased. REA for
Credit Valuation Adjustment {CVA) decreased by SEK
0.8bn mainly due to decreased exposures. The annual
update of REA for operational risk increased by SEK
16.1bn due to an increase in the moving three-year
average of total income compared t0 2022,

Due to the guidelines from the European Banking
Authority (EBA), Swedbank is applying for approval
of new internal models for risk classification, and the
review process is underway.

In the fourth quarter 2022, Swedbank decided on an
Article 3 add-on corresponding to the bank’s estimate
of the remaining effect on REA. In the third quarter
2023, the Swedish FSA decided on a temporary add-on
of 1 per centin the Pillar 2 requirement {(P2R) related to
the ongoing review of IRB models. The models are
likely to result in lower capital requirements than the
add-on in P2R. Going forward, a slight increase in the
REA over and above thebank’s voluntary Article 3
add-on is expected as part of the approval process,
which is expected to continue in 2024 and 2025.

Investigations

U.S. authorities continue to investigate Swedbank’s
historical anti-money laundering and counter-terrorism
financing work and historical information disclosures.
The investigations, which are being conducted by the
Department of Justice {DoJ), the Securities and
Exchange Commission {SEC) and the Department of
Financial Services in New York {DFS), are continuing
and the bank is holding individual discussions with the
authorities through its U.S. legal advisors. The investi-
gations are at different stages and the bank cannot at
this time determine any financial consequences or
when the investigations will be completed. In June
2023, Swedbank Latvia reached an agreement to
remit SEK 37m related to violation of regulations of
the Office of Foreign Assets Control.

Inthe first quarter 2022, Swedbank AS was informed
by the Estonian Prosecutor’s Office of suspected
offences relating to money laundering in 2014-2016.
The criminal investigation originates from the Estonian
FSA’s previous investigation of Swedbank AS in 2019.
The maximum fine for the suspected crime is EUR
16m. The bank cannot at this time determine when

the investigation willbe completed.

Other events

On 1 March, Bo Bengtsson took over as Head of
Corporates and Institutions and became a member of
Swedbank’s Group Executive Committee. Bo Bengtsson
left Swedbank’s Board of Directors on 18 January.
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Board of Directors’ Report Financial analysis

On 15 March, Swedbank received aremark and an
administrative fine of SEK 850m from the Swedish
FSAforan T incident in April 2022 where customers
were shown incorrect account balances. The bank
has taken forceful measures to prevent this type of
incident from happening again.

On 30 March, Swedbank’s Annual General Meeting
elected Goran Bengtsson, Annika Creutzer, Hans
Eckerstrom, Kerstin Hermansson, Helena Liljedahl,
Bengt Erik Lindgren, Anna Mossherg, Per Olof Nyman,
Biljana Pehrsson, Géran Persson and Bidrn Riese to
Swedbank’s Board of Directors. Gdran Persson was
elected by the meeting as Chairman of the Board.

0On 20 April, P27 announced that it was withdrawing
its clearing licence application from the Swedish FSA
after it was decided that the Nordic solution for a new
payment infrastructure is no longer viable. Swedbank,
together with the other owner banks, supports P27
and Bankgirot by ensuring that they remain opera-
tional, and a dialogue is now ongoing to evaluate
future Swedish payment infrastructure alternatives.

0On 21 April, Invidem announced that it will be wound
down due to reduced economies of scale. The deci-
sion is not expected to have a material impact on
Swedbank as provisions had already been made.

As of 1 May, areorganisation was implemented mainly
affecting Swedish Banking and Large Corporates and
Institutions, which changed its name to Corporates
and Institutions. The majority of midsized companies
and tenant-owner associations were transferred to
Corporates and Institutions to strengthen the offering
for these clients.

0On 4 September, Swedbank announced that it will
separate out create a business area for premium and
private banking customers. Furthermore, the corporate
customers in Swedish Banking, which have an advisor,

40  swedbank Annualand Sustainability Report 2023

will be transferred to Corporates and Institutions.
Swedbank appointed Anna-Karin Laurell as the new
Head of Swedish Banking and Malin Lilliecrona as the
Head of the new business area, both of whom joined
the Group Executive Committee on 1 February 2024,

On 6 November, Sandra Almstrom, Head of Opera-
tional Risk for Swedish Banking, was appointed Acting
Head of Anti-Financial Crime (AFC), and became a
member of Swedbank’s Group Executive Committee.

As previsouly communicated, on 1 July 2022, Swed-
bankreceived a claim from the Swedish Pensions
Agency of SEK 4bn related to Swedbank’s historical
role as a custodian bank for the fund Optimus High
Yield 2012-2015. There has been no development of
the case during 2023 and Swedbank continues to
dispute the claim.

Events after 31 December 2023

The Latvian authorities have decided to introduce a
bank tax on outstanding mortgage volumes. Fixed-rate
loans are excluded. The tax took effect on 1 January
2024 and applies for one year based on outstanding
mortgage volumes as of 31 October 2023. The taxis
charged on a quarterly basis, corresponding to 0.5 per
cent of the volume, and is tax-deductible.

0On 24 January, Swedbank published its climate transi-
tion plan, which summarises how the 2030 targets for
the loan portfolio will be reached. Two new targets
have been formulated: by 2027 the aim is to at least
triple the volume of sustainable lending compared to
2022, and ESG bonds will account for at least a 40 per
cent share of the issues where we act as an advisor.

Sustainability report

Swedbank has chosen to prepare a sustainability
report, separate from the annual report, in accordance
with the Annual Accounts Act, chapter 6, paragraph 12.
Scope is defined on page 270.

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 70 av 320



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Business area Board of Directors’ Report

Swedish Banking

Result 2023

Profit increased to SEK 19 174m (13 815). Increased
income was partly offset by higher expenses

and higher credit impairments.

Net interest income increased by 40 per centto
SEK 25 759m (18 374) mainly due to higher deposit
margins resulting from higher market interestrates.
Lending margins decreased, however notto the
same extent as deposit margins increased.

Net commission income increased by 7 per cent to
SEK 8 939m (8 389) mainly due to higher income from
cards and asset management.

Net gains and losses on financial items increased to
SEK 419m (249) mainly due to valuation effects within
the insurance business.

Other income decreased to SEK 1 526m (1 570), which
was mainly due to lower net insurance, where the pre-
vious year’s result was positively impacted by revised
assumptions and calculations for provisions. This was
offset by increased income from savings banks at the
same time that a lower result in Entercard had an
adverse effect.

Expenses increased by 11 per cent to SEK 10 683m

(9 640) mainly driven by increased staff costs to
improve service and increase activity from customers.
In addition, expenses increased for internally pur-
chased services for the AML work that was transferred
to Group Functions and Other in 2023.

Creditimpairments amounted to SEK 1 092m (769)
mainly affected by updated macroeconomic scen-
arios as well as rating and stage migrations.

Condensed income statement,

SEKm 2023 2022
Net interestincome 25759 18374
Net commission income 8939 8389
Net gains and losses on

financial items at fair value 419 249
Other income 1526 1570
Total income 36643 28582
Staff costs 2882 2756
Other expenses 7801 6884
Total expenses 10 683 9640
Profit before impairments,

bank taxes and resolution fees 25960 18943
Impairments 3

Credit impairments 1092 769
Bank taxes and resolution fees 1109 1174
Profit before tax 23757 16999
Tax expense 4582 3184
Profit for the year 19174 13815
Business volumes, SEKbn 2023 2022
Loans to customers 1069 1101
Deposits from customers 606 647
Key ratios 2023 2022
Return on allocated equity, % 29.9 219
Cost/income ratio 0.29 0.34
Credit impairment ratio, % 0.10 0.06
Full-time employees 3640 3437
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Board of Directors’ Report Business area

Baltic Banking

Result2023 Condensed income statement,
Profit increased to SEK 12 574m (5 689). Profitin local SEKm 2023 2022
currency rose due to higher income and lower credit
impairments, which were partly offset by higher Netinterest income 18 360 8351
expenses, bank tax and tax expenses. Foreign Net commission income 3390 3006
exchange effects positively impacted profit by
SEK 889m. Netgains and losses on

financial items at fair value 566 438
Net interest income increased by 104 per cent in local

Other income 1037 -76

currency mainly due to higher deposit margins and
larger lending volumes. Foreign exchange effects Total income 23352 11719
impacted net interest income positively by SEK 1 290m.

Staff costs 2078 1674
Lending increased by 8 per cent in local currency.
Household lending rose by 6 per cent while corporate Other expenses 3435 2623
lending rose by 10 per cent. Total expenses 5513 4297
Deposits increased by 2 per cent in local currency. Profit before impairments,
Household deposits rose by 4 per cent while corporate bank taxes and resolution fees 17 839 7422
deposits decreased by 1 per cent. .

p vip Impairments 7 13
Net commission income .|ncrea5-ed by 4 per cent in Credit impairments 83 402
local currency largely owing to higher card income.

Bank taxes andresolution fees 1602 100
Net gains and losses on financial items increased by -
20 per cent in local currency due to positive valuation Profit before tax 16147 6908
eff-ects |p asset management and the insurance port- Tax expense 3573 1219
folio during the year.

Profit for the year 12574 5689
Other income increased in local currency since net
insurance in the previous year was negatively
impacted by higher market interestrates. .

Business volumes, SEKbn 2023 2022
Expenses increased by 19 per cent in local currency Loans to cusiomers 255 236

mainly due to higher staff costs, cost increases linked
to inflation, the settlement fee to OFAC and consulting Deposits from customers 383 375
expenses. Investments in digital solutions continued
torise. Foreign exchange effects increased expenses
by SEK 405m.

Key ratios 2023 2022
Theincreased tax expense in local currency was Return on allocated equity, % 41.1 20.7
mainly due to the tax expenserelated to the antici- ’
pated extra dividend from the Estonian subsidiary Cost/income ratio 0.24 037
Swedbank AS. Credit impairment ratio, % 0.03 0.19
Creditimpairments amounted to SEK 83m (402). Credit Full-time employees 4762 4701

impairment provisions for individually assessed loans
and increased post model adjustments were offset by
repayments of large exposures with higher risk.
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Business area Board of Directors’ Report

Corporates and Institutions

Result 2023
Profit increased to SEK 6 995m {4 470) largely due
to higherincome while expenses were stable.

Net interest income increased by 41 per cent to SEK
10 409m (7 379) mainly due to higher deposit margins
and higher average lending volumes.

Net commission income increased by 7 per cent to
SEK 3 119m (2 909) mainly due to increased income
from electricity price support payments as well as
asset management commissions.

Net gains and losses on financial items increased to
SEK 1157m {970). Fixed income trading and the recov-
ery of the market valuation of the trading portfolio of
corporate bonds contributed positively. Derivative
valuation adjustments (DVA) had a negative effect.

Expenses increased by 1 per centto SEK 4805m

(4 774). Annual wage increases and restructuring-
related costs contributed to higher staff costs. This
was offset by lower IT-related expenses.

Creditimpairments amounted to SEK 482m {290) and
were mainly explained by negative ratings and stage
migrations as well as updated macroeconomic sce-
narios, partly offset by lower post model adjustments
and repayment of loans.

Condensed income statement,

SEKm 2023 2022
Net interestincome 10409 7379
Net commission income 3119 2909
Net gains and losses on

financial items at fair value 1157 970
Other income 268 269
Total income 14953 11527
Staff costs 1744 1687
Other expenses 3060 3087
Total expenses 4805 4774
Profit before impairments,

bank taxes and resolution fees 10148 6753
Impairments 24 181
Credit impairments 482 290
Bank taxes and resolution fees 838 536
Profit before tax 8804 5746
Tax expense 1809 1276
Profit for the year 6995 4470
Business volumes, SEKbn 2023 2022
Loans to customers 458 460
Deposits from customers 239 274
Key ratios 2023 2022
Return on allocated equity, % 15.2 11.0
Cost/income ratio 0.32 0.41
Credit impairment ratio, % 0.09 0.11
Full-time employees 1197 1174

Swedbank Annual and Sustainability Report 2023

43

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 73 av 320



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Board of Directors’ Report Business area

Group Functions and Other

Group Functions and Other consists of central busi- Condensed income statement,

ness support units and the customer advisgry unit SEKm 2023 2022
Group Products and Advice. The central units serve
as strategic and administrative support and comprise Netinterestincome -3674 -975

Accounting & Finance, Brand, Communication and

Sustainability, Risk, Group Channels & Technologies, Netcommission income -342 ~201
Compliance, HR & Infrastructure, and Legal. Group Netgains and losses on

Treasury is responsible for the bank’s funding, liquidity financial items at fair value 796 282
and capital planning. Group Treasury also sets the Other income 3938 2422

prices for allinternal deposit and loan flows inthe
Group through internal interest rates, where the most Total income 19 1529
important parameters are maturity, interest fixing

period, currency, and need for liquidity reserves. Staff costs 7256 6728
Other expenses -2247 -3293

Result 2023 l

Profit decreased to SEK —4 613m {-2 606) due to lower Total expenses 5009 3435

i d high .
INCOME anchigher expenses Profit before impairments,

Net interest income decreased to SEK -3 674m bank taxes andresolution fees ~ -4991  -1906

(-975). Group Treasury’s net interest income Impairments 53 944

decreased to SEK -3 254m (-653) dueto increased

financing expenses as well as the effects of the bank’s Creditimpairments 17 18

:r;ttzrsnal pricing model related to higher market interest Bank taxes and resolution fees 25 21
Profit before tax -5086 -2890

Net gains and losses on financial items increased to _

SEK 796m (282). Net gains and losses on financial Taxexpense and non-controlling

items within Group Treasury increased to SEK 782m interests -473 -284

(300) mainly as aresult of positive valuation adjust- Profit for the year 4613 -2606

ments of derivatives and in the liquidity portfolio.

Expenses increased to SEK 5 009m (3 435) mainly .
dueto the administrative fine from the Swedish FSA. Key ratios 2023 2022
Higher staff costs also contributed.

Full-time employees 7676 7491
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Disposition Board of Directors’ Report

Proposed disposition
of earnings and statement
of the Board of Directors

In accordance with the balance sheet of Swedbank
AB, earnings of SEK 74 281m are at the disposal of
the Annual General Meeting.

The Board of Directors recommends that the earnings
should be disposed as follows:

SEKm 2023
Cash dividend of SEK15.15 per

ordinary share 17 049
To be carried forward to next year 57232
Total disposed 74281

The proposed total amounts to be distributed and
carried forward to next year have been calculated

on all 1124796 400 outstanding ordinary shares as of
31 December 2023, plus 520 856 outstanding ordinary
shares entitled to dividends which are expected to be
exercised by employees between 1 January and the
Annual General Meeting on 26 March 2024 relating to
remuneration programmes. The proposed total
amounts tobe distributed and carried forward to next
year are ultimately calculated on the number shares
entitled to dividends on the record day. The amounts
could change in the event of additional share repur-
chases or sales of treasury shares before the record
day. Unrealised changes in the value of assets and lia-
bilities at fair value have had a positive effect on equity
of SEK 807m.

The proposed record day for the dividend is 28 March
2024. The last day for trading in Swedbank’s shares
with the right to the dividend is 26 March 2024. If the
Annual General Meeting accepts the Board’s proposal,
the dividend is expected to be paid by Euroclear on

4 April 2024. Atyear-end, the consolidated situation’s

total capital exceeded the capital requirement
according to PFillar 1 and buffer requirements by
SEK 57 625m. The surplus in Swedbank AB was
SEK 90 890m.

The business conducted in the parent company and
the Group involves norisks beyond what occur or can
be assumed will occur in the industry or the risks asso-
ciated with conducting business activities. The Board
of Directors has considered the parent company’s and
the Group’s consolidation needs through a compre-
hensive assessment of the parent company’s and the
Group’s financial position and the parent company’s
and the Group's ability to meet their obligations. The
assessment has alsobeen done based on currently
expected regulatory changes.

Given the financial position of the parent company and
the Group, there can be no assessment other than that
the parent company and the Group can continue their
business and that the parent company and the Group
can be expected to meet their liabilities in both the
short and long term and have the ability to make the
necessary investments. Itis the assessment of the
Board of Directors that the size of the equity, even after
the proposed dividend, is reasonable in proportion to
the scope of the parent company’s and the Group’s
business and the risks associated with conducting
the business.

The assessment of the Board of Directors is that the
proposed dividend is justifiable given thedemands
that are imposed due to the nature, scope andrisks
associated with the business and the Group’s busi-
ness on the size of the parent company’s and the
Group’s equity as well as on the parent company’s
and the Group's balance sheets, liquidity and
financial position.
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“The Board of Directors, which has a continuous

focus on mai(n"taining trust in the bank, is firmly
convinced that this requires thorough and well-
processes for corporate governance.

‘mental to a corporate culture based on integrity
- and high ethical standards.

The bank is well-equipped to respond to the chal-

““ Jenges entailed by current geopolitical and macro-
economic conditions, and during the year took
~further steps to being a sustainable bank. To furthe

.. strengthen our work in the sustain
~ aspecial Board committee has bef
the Remuneration and Sustainabilif;

'Gt')r[.én Persson, Chair of the Board
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“The Governance Committee during the
year supported the Board in ensuring that
the bank at all times has a sustainable and
transparent governance model with robust
processes for corporate governance and
internal control, as well as in monitoring
ongoing regulatory investigations.”

A\ . . .
' Bidrn Riese, Vice Chair
i

\

i
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Corporate Governance Report

Corporate Governance

Report 2023

Swedbank plays an important role in society as a bank for the many households and
businesses. The bank has a strong foundation in the savings bank movement and in
our four home markets: Sweden, Estonia, Latvia and Lithuania. Swedbank promotes
a sound and sustainable financial situation for our shareholders and society as

a whole. We believe that a profitable bank with sustainable customers contributes
to a society that is sustainable for the long term. This requires trust in the financial
system and the banks, where a corporate governance model with competent
employees, clearly defined responsibilities, effective internal governance and
control, risk management and compliance are fundamental. It is imperative that

a sound risk culture is maintained.

Swedbank works continuously to ensure that ithas an
appropriate corporate governance model with effec-
tive governance, control and risk management across
the Group.

The corporate governance report has been prepared
in accordance with the Annual Accounts Act and the
Swedish Code of Corporate Governance.

Importance of corporate governance
Sound corporate governance means that the Group,
on the basis of Swedbank's strategies, goals and
values, is governed as sustainably, effectively and
responsibly as possible. This is critical to maintainthe
trust of Swedbank’s shareholders, customers, employ-
ees, supervisory authorities and other stakeholders,
and to ensure effective and sound risk management
and internal governance and control. Sound corporate
governance serves as the base of efficient and trans-
parent internal and external information disclosure.
Decision-making processes shall be simple and trans-
parent with clear lines of responsibility. There must be
frameworks for both internal governance and control
as well as risk management, including clear rules and
routines to manage conflicts of interest. Thebank’s
culture shall be characterised by transparency, integ-
rity, compliance and risk awareness. Swedbank’s
values shall provide a foundation for day-to-day
decision-making and employees’ work.
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Regulations

Swedbank is a Swedish public banking company listed

on Nasdagq Stockholm and falls under the supervision

of the Swedish Financial Supervisory Authority (the

“Swedish FSA"). The Swedish FSA's supervision

essentially covers risk management, governance and

control. Additionally, banking operations in each home

market fall under the supervision of local supervisory

authorities and the European Central Bank {(“ECB").

Swedbank is subject to extensive banking regulations

and is required within the framework of sound corpo-

rate governance to comply with, among others, the

following:

o Swedish Companies Act

¢ Banking and Financing Business Act

® Securities Market Act

s Market Abuse Act

s Annual Accounts Act for Credit Institutions and
Securities Companies

* Money Laundering and Financing of Terrorism
{Prevention) Act

s Nasdaq Stockholm Rules for Issuers

o Swedish Code of Corporate Governance’

¢ Rules and guidelines of the Swedish FSA and other
authorities

1} Current Code - The Swedish Carparate Governance Beard (balagsstyming.se
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There are no deviations from the Swedish Corporate
Governance Code {the Code) or the rules of the stock
exchange (NASDAQ OMX, Stockholm) to report for 2023.

Swedbank shall also comply with a large number of
regulations adopted at the EU level, including:

e Regulation of the European Parliament and of the
Council on Prudential Requirements for Credit
Institutions and Investment Firms (CRR)

& The Market Abuse Regulation (MAR) of the
European Parliament and of the Council

« The General Data Protection Regulation {(GDPR)
of the European Parliament and of the Council

« The European Banking Authority’s (EBA) guidelines
on internal governance

e The EBA’s guidelines on outsourcing

e The ESMA and EBA’s joint guidelines on the assess-
ment of suitability of members of the management
body and key function holders

Laws and regulations thatimpact Swedbank and its
subsidiaries are extensive and complex. Over time,
increasing efforthas beenrequired on Swedbank’s
part to ensure that itlives up to all relevant regulations.
The regulations that apply to Swedbank are imple-
mented in among other ways through the Group’s own
internal regulations. The internal Group regulations
include policies and instructions. Policies are adopted
by the Board and provide the general standards and
principles that apply to practices and conduct in the
entire Group. The CEQ issues instructions that apply
to the entire Group, or parts thereof, and on a more
detailed level contain an overview of reporting struc-
tures and how the CEQ has delegated various areas of
responsibility within the bank. Through the internal
and external regulations, responsibility for gover-
nance, risk management and control, and monitoring
of operations is primarily divided between the share-
holders, the Board and the CEQ as well as the control
function exercised by the auditor elected by the gen-
eralmeeting. In addition to the Articles of Association
and the rules adopted by the Board, the internal regula-
tions include the following overarching policies:
# Rules of procedure for the Board and instructions
for the Board’s committees
» Instruction for the CEO
e Governance Policy
« The Group’s Enterprise Risk Management (ERM)
Policy and Policy for Operational Risks
e Policy for Group Risk
* Policy for Group Compliance
« Policy for Group Internal Audit

Corporate Governance Report

s Credit Policy

s Policy on Anti-Money Laundering and Counter-
Terrorist Financing

« Remuneration Policy

s Tax Policy

s Code of Conduct and Policy on Conflicts of Interest

s AntiBribery and Corruption Policy

« Policy on Diversity and Inclusion

» Sustainability Policy and Environmental Policy

s Policy for Human Rights

s Policy for Financial Reporting

Structure for corporate governance
The Swedbank Group consists of the Parent Company,
Swedbank AB {publ), and several subsidiaries, includ-
ing the subsidiary banks in the Baltic countries which
are owned by the wholly owned company Swedbank
Baltics, as well as the Swedish subsidiaries Swedbank
Robur, Swedbank Mortgage and Swedbank Insurance.
Board members of the subsidiaries are appointed and
evaluated through an internal nomination process.

The Group is governed through a matrix organisation
that complements the legal structure. The organisa-
tional structure ensures continuous oversight and
control, good internal reporting and control over the
risks to which the Group is exposed or could poten-
tially be exposed. The matrix organisation facilitates a
productive collaboration within the Group and ensures
that operating activities are carried out effectively.
Swedbank’s corporate governance model sets out the
division of responsibilities within the Group, with man-
dates androle descriptions designed to create a clear
and transparent division of functions and areas of
responsibility. Inrecent years, the bank has conducted
adetailed review of its corporate governance model.
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12.08.2025 kl 16:26

Brgnngysundregistrene

Side 79 av 320



Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

50

Corporate Governance Report

Our corporate governance model

The illustration below shows the formal corporate governance structure.
The numberin each box refers to the corresponding numbered section in the Corporate Governance Report.

External

—>  Auditors @

l

Remunerationand Sus-
tainability Committee
The Board’s Remunera-
tion and Sustainability
Committee monitors and
evaluates the Group's
sustainability work and
verifies that remunera-
tion systems in the bank
generally conform to
effective risk manage-
ment. Decisions are
taken by the Board.

Audit Committee

The Board's Audit Com-
mittee evaluates reliability,
effectiveness and the
internal control of the
financial reporting,
including sustainability
reporting, and ensures
that the external auditors
perform their work effec-
tively and impartially.
Decisions are taken by
the Board.

T

Group Internal Audit
Chief Audit Executive

Group Risk
Chief Risk Officer

@ shareholdersand
general meetings

The shareholders exercise their influence through
participation in the general meeting. According to the
bank’s Articles of Association, the Annual General
Meeting (“AGM") shall be held before the end of April,
or in special circumstances not later than 30 June.
Resolutions by the AGM are made by acclamation or
voting. Swedbank only has one class of shares, ordi-
nary shares, also called A shares. The shares carry
one vote each.

Swedbank Annual and Sustainability Report 2023

Shareholders and General Meeting

LS o President & CEQ 4

L1

Nomination
Committee o

T

1

Board of Directors 3

Governance Committee
The Governance Commit-
tee assists the Board in
fulfilling its oversight
responsibilities in rela-
tion to the overall
approach to corporate
governance of thebank
and its subsidiaries.
Decisions are taken by
the Board.

Risk and Capital
Committee

The Board's Risk and Cap-
ital Committee supports
the Boardin ensuring that
routines are in place to
identify and define risks
relating to business activ-
ities as well as tomea-
sure, manage and control
therisks and to assess
capital requirements.
Decisions are taken by
the Board.

—> Elects/Approves
— Reports to/

Informs/
Recommends

Group Compliance
Chief Compliance Officer

The AGM’sresolutions include:

s Election of the Board of Directors and remuneration
for Board members, including for committee work

s Discharge from liability for Board members and
the CEO

¢ Amendments to the Articles of Association

s Election of the Auditor

s Adoption of the income statement
and balance sheet

o Disposition of the bank’s profit or loss

s Remuneration guidelines for the CEO and
certain other senior executives
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Annual General Meeting 2023

The 2023 AGM was held on 30 March in Stockholm.
In total, the shareholders in attendance represented
595891 676 shares.

Swedbank’'s AGM on 30 March 2023 passed allthe
proposals presented by the Board and the Nomination
Committee.

Among the 2023 AGM resolutions were;

e Adoption of the income statement and balance
sheet of the bank and the consolidated income
statement and consolidated balance sheet for the
financial year 2022.
That an ordinary dividend of SEK 9.75 per share
shouldbe paidto the shareholders. The record day
for the dividend was scheduled for 3 April 2023,
That there should be eleven {11) Board members.
The following members were re-elected: Gran
Bengtsson, Annika Creutzer, Hans Eckerstrom,
Helena Liljedahl, Kerstin Hermansson, Bengt Erik
Lindgren, Anna Mossberg, Per Olof Nyman, Biljana
Pehrsson, Géran Persson and Biorn Riese.
Re-election of Gdran Persson as Chair of the Board.
At the statutory Board meeting, Bitrn Riese was
appointed Deputy Chair.
Discharge from liability for all Board members,
deputies and the CEO.
Acquisition of own shares in accordance with the
Securities Market Act.
Authorisation of the Board of Directors to decide to
acquire own shares beyond acquisitions in accor-
dance with the Securities Market Act.
Authorisation of the Board of Directors to decide on
the issuance of convertibles.
Approval of performance- and share-based remu-
neration programs for 2023 for the Swedbank Group
- in part a general program for 2023 and in part an
individual program for 2023 - as well as the transfer
of ordinary shares etc. for the 2023 programs and
for programs adopted by previous general meetings.
& Principles for appointment of the Nomination
Committee and instruction for the Nomination
Committee’s work.
& Guidelines for remuneration to senior executives.

€) Nomination Committee

The 2023 AGM decided on the principles for the
appointment of the Nomination Committee prior to the
2024 AGM. These principles include that the commit-
tee shall be composed of six members, consisting of
the representatives of the five largest shareholders as
of the last business day in August 2023, and that wish
to appoint a member, as well as the Chair of the Board.

Corporate Governance Report

The Nomination Committee’s work is governed by the
instruction approved by the 2023 AGM. The Nomina-
tion Committee’s task is to prepare and submit pro-
posals tothe 2024 AGM on the election of the Chair of
the AGM, the members and Chair of the Board of Direc-
tors, and the auditor. The Nomination Committee will
also submit proposals on the number of Board mem-
bers, remuneration to the Board members and auditor
elected by the AGM, principles for how the Nomination
Committee will be appointed prior to the 2024 AGM,
and instructions on the Nomination Committee’s work
prior to the 2024 AGM. The instruction furthermore
states that the Board shall at all times have an appro-
priate composition distinguished by diversity and
breadth in terms of the AGM-elected members’ com-
petence, experience and background. Gender parity is
pursued over time. The bank’s operations, stage of
development, expected future direction and condi-
tions otherwise are taken into account. The Board
shall also have the support of its owners, at the same
time that the need for independence in relation to the
bank, the executive management and the bank’s major
shareholders shall be taken into account for the Board
asawhole.

The Nomination Committee takes note of and dis-
cusses the Board evaluation and has personal discus-
sions with each Board member. The Chair of the Board
is not present for these discussions with other Board
members. The Nomination Committee also conducts
an internal suitability assessment of proposed candi-
dates and evaluates factors such as their experience,
competence, reputation, potential conflicts of interest,
independence, and ability to devote sufficient time to
the assignment. Based on the Board evaluation, per-
sonal conversations with the Board’s members and
other information, the Nomination Committee dis-
cusses the Board's size and composition.

No remuneration has been paid to the members of the
Nomination Committee.

Current composition of the Nomination
Committee prior to the 2024 AGM:

Member Representing

Lennart Haglund, Sparbankernas

Chair of the Nomination  Agareférening

Committee

Ylva Wessén Folksam

Anette Bjérkman Agargruppen
Sparbanksstiftelserna

Anders Oscarsson AMF

Peter Lundkvist Tredje AP-fonden

Goran Persson, Swedbank AB (publ)

Chair of the Board
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© The Board of Directors

The Board of Directors has an overarching responsi-
bility for Swedbank’s organisation, operations and
management. Operations are carried out in a sustain-
able manner with a focus on the customer and sound
risk taking to ensure the bank’s long-term viability and
to maintain trust in the bank.

The 2023 AGM elected 11 members of the Board. The
Board also includes two employee representatives
with two deputies. The bank’s Board meets the
requirements of the Swedish Corporate Governance
Code (the Code) in respect of its members’ indepen-
dence. Allmembers except Gdran Bengtsson are con-
sidered independent in relation to the bank and the
executive management. Allmembers are considered
independent inrelation to the bank’s major shareholders.
After the 2023 AGM, the gender distribution was

45 per cent women and 55 per centmen. The CEO,
Deputy CEQ, CFO and Board Secretary attend Board
meetings but are not members of the Board. The com-
position of the Board is presented on pages 62-66.

The Board’s obligations and division

of responsibilities

The Board is the highest decision-making body after
the AGM and the highest executive body. The Board is
responsible for ensuring that the bank has an effective
and appropriate organisation and corporate gover-
nance. In accordance with its established rules of pro-
cedure, the Board decides on matters such as goals,
strategies, operational frameworks and business
plans. The Board appoints, dismisses and evaluates
the CEQ, adopts operating policies, and verifies that
effective systems are in place to monitor and control
operations. The Board is also responsible for compli-
ance with laws and regulations and ensures trans-
parent and accurate information disclosures.

The Board appoints and dismisses theheads of Group
Risk, Group Compliance and Group Internal Audit, and
decides on their remuneration. Group Internal Audit is
directly subordinate to the Board.

The Board is responsible for ensuring that operations
are organised in accordance with external and internal
rules, so that accounting, treasury, operational risks
and thebank’s economic conditions otherwise are
managed satisfactorily.

The Chair of the Board has certain specific responsi-

bilities according to the rules of procedure adopted

by the Board. They include the following:

+ Lead Board meetings and work and encourage an
open and constructive dialogue.
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s Ensure that the Board is evaluated annually and that
Board membersreceive the necessary training.

e Oversee the CEQ’s work, serve as a sounding board
and support forthe CEO, and monitor that the Board’s
decisions and instructions are implemented.

s Represent the bank and the Board vis-a-vis the
owners on ownership issues, and on other material
matters with investors and other stakeholders.

The Board's overarching responsibility cannot be dele-
gated. The Board appoints committees, which prior to
decisions by the Board prepare, evaluate and monitor
issues in theirrespective areas.

Thedivision of responsibility between the Board, the
Chair of the Board and the CEQ is determined annually
through, for example, the Board’s rules of procedure,
the Governance Policy and the instruction for the CEO.

The annual internal Board evaluation was conducted
in October 2023. An assessment tool developed by an
external party was used in the evaluation. A summary
of the results was presented to and discussed by the
Board and the Nomination Committee.

The Board’s work

In 2023, the Board held 22 meetings. Board decisions
were made unanimously and no dissenting opinions
were noted on any matter during the year. Potential
conflicts of interest for Board members are reported
at each meeting and mean that the member is prohib-
ited from participating in preparations, discussions or
decisions onthe issue in question.

The Board regularly discusses business conditions
and continuously monitors the bank’s capital situation,
credit risks and credit quality. The Board receives peri-
odic reports from the Board committees. Furthermore,
the Board receives monthly reports from Group Risk
and quarterly reports from other control functions
(Group Internal Audit and Group Compliance), as well
as on customer complaints and information security.

In 2023, the Board was strongly focused on geopoli-
tical and macroeconomic developments, fraud and
cyber security, inflation and interest rates, and their
current and expected impact on Sweden and the oper-
ating environment, as well as the bank’s customers.
The Policy on Diversity and Inclusion also applies to
the Board; see Note S3 Information on societal respon-
sibility, 3.1 Own workforce.
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Apart from ongoing business issues, the Board addressed the following issues

in 2023:

First quarter

« Annual and Sustainability Report 2022 and year-end
report (Q4)

Establishment of Remuneration and Sustainability
Committes

Notice of and proposal to Annual General Meeting,
including dividend proposal

Statutory Board meeting, including determination
of (among other things) policies for the Board
Strategy process and follow-up of activity plan for
the Group

Follow-up on CEQ goals for 2022 as well as decision
on CEO goals for 2023

Pillar 3 annual report

Internal capital and liquidity assessment
{ICAAP/ILAAP)

Determination of Internal Audit’s annual plan
Follow-up on Swedbank’'s compliance

Reports from the control functions and
external audit

Business Continuity Management
Macroeconomicreview

Commercial real estate and credit risks
Remunerationto the CEQ, Group Executive
Committee and control functions
Issuesrelating to variable remuneration and
allocation to Eken

Cyber security

Regulatory investigations

Third quarter

Interim report (Q2)

Follow-up on Group strategy, activity plans,
and business and funding plans

Update on Swedbank’s sustainability work
QOutsourcing

Preliminary SREP 2023

Foundation management

Reports from the control functions and
external auditor

Macroeconomicreview

Data processing/oversight

Review Al

Fraud targeted against individuals

Review of customer satisfaction and brand
monitoring

Follow-up on Swedbank’'s compliance
Cyber security

Group-wide insurance

Regulatory investigations

Second quarter

Interim report (Q1)

Follow-up on the Group’s strategy and activity plan
Sustainability initiatives and update on Swedbank’s
sustainability work

Commercial real estate and creditrisks
QOrganisational changes

Annual review of outsourcing and supplier
agreements

Update of recovery plan

* Mortgage market

Reports from the control functions and

external auditor

Macroeconomic review

The bank’s culture

Evaluation of risk reporting

Annual review of potential conflicts of interest for
CEO, Group Executive Committee, and heads of
control functions

Succession planning for CEQ and Group Executive
Committee

Annual review of policies

Follow-up on Swedbank’s compliance

Cyber security

Regulatory investigations

Fourth quarter

Interim report (Q3)
Follow-up of Group strategy, activity plans,
and business and funding plans

s Business and funding plan 2024

» Update on Swedbanks sustainability activities

* Mortgage Market and Commercial Real Estate

+ DataGovernance

» Followup on fraud against private individuals

« Final SREP 2023

+ Reports from the control functions and
external auditor

» Group recovery plan

* Macro economic update

+ Follow-up on Swedbank s regulatory compliance,
including the bank's work to combat money
laundering

& Succession planning CEO and Group Executive
Committee

« Board and CEO evaluation

s Remuneration related questions

» Crisis training

* Cybersecurity

+ Regulatoryinvestigations
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The Board’s competence

The members of the Board are expected to continu-
ously update and deepen their knowledge of the
bank’s operations and applicable regulations. To this
end, the Board establishes a training plan each year.

New Board members attend introductory training with
in-depth information on the organisation and opera-
tions, the control functions and the bank’s corporate
governance framework and model. In addition, the
Board holds an annual seminar with in-depth reviews
of one or more topical areas.

The Board’s committees

The Board has established committees to prepare
Board matters and facilitate in-depth discussions in
certain areas. The committees have no substantive
decision-making authority and instead prepare and
recommend decisions to the Board. Allcommittee
minutes and all material prepared and presented by
the committees are available to the entire Board.

Governance Committee

The Governance Committee assists the Board of
Directors in monitoring, evaluating and ensuring that
the bank’s governance model and processes are
effective and appropriate and that they have been
adopted in the organisation in a way that ensures
effective governance and control throughout the
Group. The committee also ensures thatclear and
consistent principles are applied for reporting,
escalation and division of responsibilities.

“The Governance Committee during the
year supported the Board in ensuring
thatthe bank at all times has a sustain-
able and transparent governance
model with robust processes for
corporate governance and internal

1 control, as well as in monitoringon-
goingregulatory investigations.”
Bitrn Riese, Chair

Through the committee, more time is allocated for
detailed preparations on corporate governance mat-
ters, including recurring reviews and evaluations of the
Board's overarching corporate governance principles
as well as internal control and monitoring of the sub-
sidiaries’ implementation of the Group’s internal rules.
The committee will also monitor the bank’s work with
ongoing regulatory investigations with an overarching
impact on the Group’s operations.

The work of the Governance Committee includes to:

+ Monitor and evaluate that the Group’s internal regu-
lations on corporate governance are aligned with
the bank’s core values and that the rules have been
implemented satisfactorily in the Group.

# Monitor and evaluate that the corporate governance
structure, including the organisational structure,
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creates a well-defined chain of command and clear
division of responsibilities.

Monitor developments in corporate governance,
informthe Board of material regulatory changes and
new industry practices in regard to corporate gover-
nance, and issue recommendations on how such revi-
sions and new industry practices are to be managed.
Monitor material changes in the Group’s organisa-
tional structure to ensure that the Group complies
with regulatory obligations and with its internal
framework for corporate governance.

Continuously review the Group’s matrix organisation
and that it complements the legal structure in a way
that encourages use of expertise, knowledge trans-
fers and transparency (e.g. regarding reporting and
escalation) between subsidiaries and the Parent
Company, at the same time as specific legal require-
ments that apply to each legal entity are observed.

Focusin 2023

Among the focus areas in 2023 was ensuring clarity
on governance issues. Another was the ongoing regu-
latory investigations of Swedbank’s historical short-
comings in AML governance and control in the bank’s
Baltic subsidiary banks. For more information, see
Swedbank's Board of Directors’ Report and Note G52.

Members of the Governance Committee:
Since the 2023 AGM

# Biorn Riese, Chair

s Hans Eckerstrom

s Goran Persson

e Bengt-Erik Lindgren

Audit Committee

The Audit Committee, through its work and in consul-
tation with the external auditor, the Chief Audit Execu-
tive, the CEO and the Group Executive Committee,
assists the Board by evaluating and ensuring the
reliability and effectiveness of the financial reporting,
which includes sustainability reporting. The Audit
Committee also identifies potential weaknesses in the
internal control of the financial reporting, and ensures
that the external auditor conducts its work effectively
and impartially.

“The Audit Committee supported the
Board of Directors during the year in
ensuring that the bank has sound
internal control and that the financial
reports correctly describe the bank’s
business activities, in addition to
monitoring the work of adapting to the
new reporting requirements that are
coming through the implementation
of the EU’s Corporate Sustainability
Reporting Directive (CSRD)."

Kerstin Hermansson, Chair
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The Audit Committee ensures, among other things,
that the bank’s CEO establishes and maintains effec-
tive routines for risk management and internal control
of the Group’s financial reporting. This is among the
measures that the Board takes to monitor internal con-
trol in connection with the financial reporting and that
the reporting to the Board is working. The routines are
designed to provide assurance of the reliability of the
financial reporting, compliance, and the suitability and
effectiveness of the administrative processes and
protection of the bank’s assets. The Audit Committee
informs the Board of the results of the external audit
and how the audit has contributed to the reliability of
the financial reporting. Furthermore, the committee
prepares recommendations that are approved by the
Board on any shortcomings that have been observed
in the internal control or in the financial reporting.

The work of the Audit Committee includes to:

Review and evaluate the Group’s financial reporting
process.

Ensure the quality of the bank’s financial reporting
and that the reporting meets current requirements.
Ensure that interim and year-end reports are audited
or reviewed by the external auditor.

Engage in dialogue with the external auditor on each
reporting date.

Review and monitor the external auditor’s impar-
tiality and independence with particular attention

if the auditor provides services other than auditing.
Assist the Nomination Committee in preparing
proposals to the general meeting on the auditor
election.

Evaluate the Chief Audit Executive.

Review Group Internal Audit’s budget, policy,
instruction and annual plan, and recommend them
for approval by the Board.

Review Group Internal Audit’s quarterly reports

and propose improvements.

Monitor Group Internal Audit’s annualplan and
strategic priorities.

Monitor the external auditor’s annual plan and dis-
cuss coordination between the external audit and
internal audit and the view of the Group’s risks.

e Review the committee’s areas of responsibility.

Focus in 2023

The Audit Committee’s focus in 2023 was on continu-
ously monitoring the financial reporting and internal
control as well as the external audit and its indepen-
dence. The committee was especially focused on fol-
lowing up on the observations from the external and
internal audits and ensuring the effective control of
the financial reporting. Furthermore, the Audit Com-
mittee assisted the Nomination Committee in connec-
tion with the preparation of the Nomination Commit-
tee’s proposalto the 2024 Annual General Meeting for
the appointment of the external auditor.

Corporate Governance Report

Members of the Audit Committee:
Since the 2023 AGM

e Kerstin Hermansson, Chair

e Annika Creutzer

« Anna Mossberg

s Per Olof Nyman

s Biljana Pehrsson

Risk and Capital Committee

The Risk and Capital Committee supports the Board
of Directors in its work to ensure that routines are in
place toidentify, asses, manage and report the risks
inthebusiness activities, and assess and monitor the
Group’s risks based on the risk appetite decided by
the Board.

“During the year, the Risk and Capital
Committee, in light of the continued
geopolitical uncertainty and macro-
economic situation, supported the
Board of Directors in ensuringthat the

bank's business activities, based on

' current regulations, are monitored

and carried out in accordance with the
bank's risk appetite and risk strategy.”
Per Olof Nyman, Chair

<

The work of the Risk and Capital Committee includes to:

» Review the Group’s overarchingrisk framework
(ERM Policy) and otherrisk policies.

s Monitor and prepare the monthly risk report from
Group Risk, which includes a report on the Group’s
risks. A more detailed description of the Group’s
risks can be found in Note G3.

s Monitor and prepare Group Compliance’s quarterly
report on the Group’s compliance risks and
non-compliance.

# Monitor and administer Group Compliance and
Group Risk’s annual plans and strategic priorities.

s Internal Capital Adequacy Assessment Process
(ICAAP) and issues relating to the bank’s capitalisation.

¢ Issuesrelatingto the bank’s credit limits and
exposures.

s Funding-related issues and strategies.

Focus in 2023

During the year, the Risk and Capital Committee main-
tained a strong focus on compliance issues. The com-
mittee continued to improve the bank’s management
of risk and capital issues based on the changing
geopolitical conditions and monitored the impact of
global developments on the credit business. Further-
more, the Chief Credit Officer submitted monthly
updates to the committee on customers in the
commercial real estate sector.

Swedbank Annual and Sustainability Report 2023
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Members of the Risk and Capital
Committee:

Since the 2023 AGM

» Per Olof Nyman, Chair
# Goran Bengtsson

+ Kerstin Hermansson
# Goran Persson

s Biorn Riese

Remuneration and Sustainability
Committee

In March 2023, Swedbank's Board of Directors
decided to convert the Remuneration Committee to a
committee with responsibility for both sustainability
and remuneration: the Remuneration and Sustainability
Committee. The aim is to support and strengthen the
strategic sustainability work inrespect of operating
models and reporting. The committee monitors and
evaluates the Group’s work with sustainability and
assists the Board in fulfilling its overarching obliga-
tions related to sustainability. The Remuneration and
Sustainability Committee also verifies that the bank’s
remuneration systems generally conform to effective
risk management practices and legal requirements,
among other things. The remuneration systems must
comply with applicablerules, such as the Swedish
Corporate Governance Code, the Swedish FSA's rules
and the European Banking Authority’s guidelines for
senior executives.

“Sustainability is part of the core of
Swedbank's business strategy. By
appointing a special sustainability
committee, added focus is placed on
sustainability issues by supporting
and strengthening the bank’s sustain-
ability work in respect of operating
models and reporting.”

Goran Persson, Chair

The work of the Remuneration and Sustainability

Committee includes:

# Salaries, pensions, variable remuneration and other
benefits for the Group Executive Committee in
accordance with the guidelines adopted by the AGM
and for the Group Audit Executive.

» The Board’s proposal to the AGM regarding guide-
lines for remuneration for top executives.

# The Board's proposal to the AGM regarding the
bank’s performance- and share-based remuneration
programs, as well as allocations, evaluations and
other matters associated with the programs.

# Swedbank’s Remuneration Policy.

s Decisions pursuant to or deviations from remunera-
tion policies.

» Annual review and evaluation of the appropriate-
ness of the remuneration instructions.

56  swedbank Annualand Sustainability Report 2023

s Preparation and recommendation tothe Board on
remuneration to consultants in cases where the
total remuneration exceeds a certain amount.

o Review of salary differences to ensure that they are
not arbitrary.

s Matters concerning the nomination process for
Board members of material subsidiaries and the
instruction for the bank’s internal nomination
committee.

s In consultation with the bank’s Head of Group Brand,
Communication & Sustainability, follow develop-
ments in sustainability.

e Regularly monitor how sustainability is integrated in
the Group’s business strategy, as well as the Group’s
progress and performance in the area of sustainability.

For more information on remuneration at Swedbank,
see below inthe Corporate Governance Report and
Note G13. More information on sustainability can be
found in Swedbank'’s sustainability report.

Focus in 2023

During the year, the committee focused on defining the
company’s tasks, identifying which partsrelated to
sustainability the committee will focus on, and the link
between sustainability and the business operations.
Furthermore, the committee established the CEO’s
goals for 2023 and continuously monitored them, in
addition to focusing on the bank’s remuneration pro-
grams, remuneration-related risks and remuneration
paid to senior executives.

Members of the Remuneration and
Sustainability Committee:

Since the 2023 AGM

e Goran Persson, Chair

e Helena Liljedahl

e Anna Mossberg

¢ Biljana Pehrsson

@ Presidentand CEO

The President and CEO is responsible for managing
the bank’s day-to-day operations and is the officer ulti-
mately responsible for ensuring that the Board’s stra-
tegic direction and other decisions are implemented
and followed by the bank’s business areas and their
subsidiaries, and that risk management, governance,
IT systems, the organisation and processes are satis-
factory. The CEOrepresents the bank externally on
various matters, leads the work of the Group Executive
Committee, and makes decisions after consulting

its members.

The CEO has the opportunity to delegate duties to
subordinates or Group committees, although ultimate
responsibility is retained by the CEQ. The committees
do not, with few exceptions, have collective decision-
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making authority; instead, decisions are made by the
chair of each committee or escalated to the CEQ.
The Board’s directions on the CEQ’s special areas of
responsibility are set out in documents such as the
Board’s Governance Policy and the instruction for the
CEQ. The CEQ is responsible forimplementing the
Board’s decisions and that a process is in place to
ensure that policies and instructions are followed in
the organisation and are evaluated annually.

The CEO establishes Group-level rules on governance
and internal control. To support the internal control,
the CEO has a number of monitoring Group Functions,
primarily Group Finance, Group Risk and Group Com-
pliance. Monitoring is performed regularly through
written reports and in-depth follow-up meetings with
the heads of the various Group Functions and with the
business areas. For more information, see the Board
of Directors’ report on internal control of financial
reporting on page 61. The CEQ is also responsible for
ensuring that the Group has a strategy for competence
management.

Group Executive Committee (GEC)

and other committees

The GEC consists of the Chief Executive Officer, the
Deputy Chief Executive Officer, the Heads of the Swedish
Banking, Baltic Banking and Corporates and Institu-
tions business areas, the Chief Financial Officer, the
Chief Credit Officer, and the Heads of Group Credit,
Group Anti Financial Crime, Group Products & Advice,
Group Channels & Technologies, Group Risk, Group
Compliance, Group Human Resources & Infrastruc-
ture, Group Brand, Communication & Sustainability,
and Group Legal. Many of the members have direct
business responsibility and the GEC therefore plays
animportant role as a forum for sharing information
and ideas. The GEC normally meets on a weekly basis.
Among the purposes of the weekly meetings is to
ensure a uniform overview and transparency in matters
of importance to the bank and the Group. The GEC
drafts proposals for remuneration systems andrec-
ommends variable remuneration for employees to the
Board’s Remuneration and Sustainability Committee.

The GEC is complemented by the following committees:
Group Asset Allocation Committee (“GAAC"), Group
Risk and Compliance Committee {"GRCC"), Group
Investment Committee (“GIC"), Group Financial Crime
Committee (“GFCC"), Group Product Oversight
Committee (“GPOC") and Swedbank Sustainability
Committee (“SSC").

The GAAC is led by the CFO. The purpose of the GAAC
includes to coordinate the financial management of
capital, liquidity, financing and tax issues.

The GRCC is led by the Chief Risk Officer in collabora-
tion with the Chief Compliance Officer. The purpose of
the GRCC includes to ensure harmonised management
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of non-financial risks, including compliancerisk,
and to contribute to a soundrisk culture.

The GIC is led by the CFO. The GIC plans and priori-
tises the Group’s strategic investments and ensures
that they conform to thebank’s strategy.

The GFCC is led by the Group’s Specially Appointed
Executive (“SAE”") and Head of Group Anti Financial
Crime. The GFCC ensures appropriate and effective
management of the Group’s risks related to money
laundering, terrorist financing and financial sanctions,
as wellas complete and uniform implementation of
the Group’s internal rules on AML/CTF as well as
financial sanctions.

The GPOC is led by the Head of Group Products &
Advice {GPA). The purpose of the GPOC is to ensure
a Group-level overview of the product and service
offering in the areas of savings, insurance, payments,
loans, cards and accounts, and to provide support for
decisions relating to them.

The SSC is led by the Head of Group Brand, Communi-
cation & Sustainability. The SSC provides support and
advice for effective management and oversight of the
Group’s sustainability perspective, and to support and
promote ethical standards, integrity and the company’s
values within the organisation.

Priority issues for the GEC in 2023

In 2023, the GEC addressed a large number of matters,
including the following:

s Support for the bank’s customers in difficult times of
geopolitical challenges, climate challenges, inflation
andrising interest rates.

Improved routines, system support and processes
to prevent all types of financial crime, including
fraud against the bank’s customers. Cybersecurity
is a priority as geopolitical conditions continue to
impact Swedbank, our customers and society.
Thetarget of a return on equity of 15 per centby 2025
and going forward. An important part of the work is
to increase the focus within each business area.

To bettermeet customers’ needs, the bank’s compe-
tence in the corporate business has been reorganised
in Sweden at the same time that work is underway to
split off and create a separate business area for the
premium and private banking customer segment.
Improved availability and efficiency through the
rollout of the cloud-based communication platform
in all home markets.

Build trust and customer value, and deliver on our
customer promise.

s Internal governance and control.

e Capital and liquidity matters.

» Investor meetings.

s Sustainability work.
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+ Support for the bank’s customers in the real estate
sector on energy transition.

» Diversity and inclusion.

# |T development and security.

# Strategy, business plans and expenses.

s The Swedish mortgage market, including work to
shorten wait times and improve availability in
customer centres in Sweden by opening a new
customer centre in Umea.

# Launch of new digital tools that enable our advisors
totailor advice to the financial health of our customers.

» Development of an index for financial health in the
bank’s four home markets.

+ Transparency on data integrity and further quality
improvements through, e.g., authentication and
automation.

» Regulatory investigations.

Internal control and risk management
The foundation for well-functioning risk management
is a well-implemented, sound and consistent risk
culture. The Board of Directors sets the framework
for bank’s risk work and risk culture through the ERM
Policy. The Group’s risk management is based on
three lines of defence.

Firstline of defence - risk management
by the business operations

The first line of defence has the ultimaterisk manage-
ment responsibility and consists of all risk manage-
ment activities carried out by the business operations
within thebusiness areas, product areas and Group
Functions. The business operations take, or are
exposed to, risks and are responsible for continuous
and active risk management. The operations own the
risks within their respective area of responsibility and
are alsoresponsible for ensuring that structures for
internal control andreliable processes are in place so
thatrisks are identified, assessed, managed, moni-
tored, reported and kept within the boundaries of the
Group's risk appetite and in accordance with the risk
management framework. First line responsibilities also
include establishing a governance structure to ensure
compliance with external and internal requirements.

Second line of defence - independent
control functions

The second line of defence refers to the independent
control functions Group Risk and Group Compliance.
These functions define, within their area of responsi-
bility, the risk management framework, which covers
all material risks in the Group. The framework deter-
mines how risks are identified, assessed, measured,
managed, monitored and reported. The second line of
defence alsomonitors and determines whether effec-
tive risk management processes and controls are
implemented by relevant risk owners. The second line
of defence challenges and validates the firstline’s risk
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management activities, controls and analyses the
Group’s material risks, and provides the CEO and the
Board with independent risk reporting.

The second line of defence is organisationally inde-
pendent from the first line and is not operationally
involved in the business activities or the unit it
monitors and controls.

Group Risk

Rolf Marquardt,
Chief Risk Officer

-

Swedbank's independent risk control function, Group
Risk, works with the Group’s risk management. The
Head of Group Risk is directly subordinate to the CEQ
and reports to the CEQ and the Board. Group Risk pro-
vides a holistic view of all risks, is responsible for the
Group’s risk management framework, and provides
assurance to the Board and CEO that the Group’s risk
management processes are adequate and sufficient in
relation to the risk appetite as set by the Board. Group
Risk also guides and supports the business opera-
tions to drive and maintain a strong and sustainable
risk culture. Group Risk prioritises resources to the
areas with the most significant risks.

TheBoard's ERM Policy and Policy for Group Risk
contain frameworks and describe roles and responsi-
bilities pertaining to risk management, governance
and control.

Group Compliance

Britta Hjorth-Larsen,
~ Chief Compliance Officer
Swedbank’s independent compliance function, Group
Compliance, manages the Group’s compliance risks.
The Chief Compliance Officer is directly subordinate to
the CEO and reports to the CEO and the Board on the
Group’s compliance.

Group Compliance’s task is to propose and define min-
imum standards in the areas of anti-money laundering
and terrorist financing, financial sanctions, conduct in
the financial market, and customer protection {includ-
ing, but not limited to, personal data protection), and to
monitor management of compliance within the Group.
Group Compliance’s main activities are continuous
monitoring of the Group’s compliance as well as
advice and support for the business operations to
ensure that decisions are consistent with the Board
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of Directors’risk appetite and compliance risk toler-
ance. Group Compliance also manages contacts with
regulatory authorities relating to supervision of the
Group's operations.

Group Compliance’s work, which is governed by
among other things the Policy for Group Compliance
as established by the Board, is risk based and planned
based on an annual assessment of compliance risks.

Third line of defence -
Group Internal Audit

Ana Maria Matei,
Chief Audit Executive

Swedbank has an independent Internal Audit function,
Group Internal Audit. The Chief Audit Executiveis
appointed by and reports to the Board and thus is
independent of the executive management.

The purpose of Group Internal Audit’s reviews is to
create improvements in the business operations by
independently evaluating the bank’s governance, risk
management and internal control processes. All of the
bank’s activities and Group companies under the super-
vision of a financial supervisory authority as well as
other Group companies that the Board of Directors
considers material from time to time are the purview

of Group Internal Audit. The assignment is based on

a policy established by the Board and is performed
using a risk-based methodology in accordance with
internationally accepted standards issued by the Insti-
tute of Internal Auditors {“llA"). Group Internal Audit pre-
pares an annual risk analysis and an audit plan that are
approved by the Board, and which can be revised and
updated as needed. Audit reports are submitted to man-
agement and the conclusions, together with the mea-
sures that will be taken and their status, are compiled in
quarterly reports and presented to the Group Executive
Committee, the Audit Committee and the Board.

@ External auditor

The external auditor is elected by the AGM and inde-
pendently reviews the bank’s financial statements to
determine whether they are materially accurate and
complete and provide a fair view of thebank and its
financial position andresults. The auditor also
ensures that the accounts are prepared according to
current laws and recommendations. Moreover, the
auditor reviews the Board and CEO’s management.

According to the Articles of Association, the bank shall
have no less than one and no more than two autho-
rised public accountants. Aregistered auditing firm
may alsobe elected as auditor. PwC was elected as

Corporate Governance Report

accounting firm by the 2019 AGM until the conclusion
of the 2024 AGM and the Chief Auditor is Authorised
Public Accountant Anneli Grangvist. At the AGM the
external auditor presents the auditors’ report and
describes the audit work.

In 2023, the external auditor reported to the Audit
Committee on six occasions. The auditor also partici-
pated in one Board meeting at which a summary of the
year's audit was presented. The auditor has met on
aregular basis with the Chair of the Audit Committee,
the Chief Audit Executive, the executive management
and other operating managers. Swedbank’s interim
reports are reviewed by the bank’s auditor. The
Sustainability Report has also beenreviewed by the
external auditor. Remuneration to the Group’s auditor
is reported in Note G14. The Audit Committee annually
evaluates the auditor’s objectivity and independence.
The auditor annually reaffirms its independence in the
auditreport.

Group structure

An effective operating structure is essential to the
bank’s governance. The Group structure provides

a framework for various roles, functions and reporting
channels within the bank. The bank’s Group structure
is divided into business areas, product areas and
Group Functions.

After a strategicreview of the bank’s international
presence in 2022, the branch office in Denmark and
representative office in South Africa were closed
in2023.

Business areas

The bank’s operations are conducted in three busi-
ness areas: Swedish Banking, Baltic Banking and
Corporates and Institutions. To increase availability
and customer satisfaction, Swedbank intends to spin
out and create a separate business area (Premium &
Private Banking) for the premium and private banking
customer segment. In 2024, the bank’s business areas
will therefore increase from three to four. The heads of
the business areas are directly subordinate to the CEO.
They have overarching responsibility for the business
area's operations and report on an ongoing basis to
the CEQ.

The responsibilities of the head of each business area

include:

s Implement the Group’s strategies, prepare business
plans for each business area, and ensure that these
are implemented and reported to the CEO.

# Create and maintainreporting and escalation
routines to highlight matters for information or
decision atthe CEO or Board level.

« Ensure that policies and instructions are imple-
mented within the business area.

s Customer offering and customer satisfaction.

Swedbank Annual and Sustainability Report 2023

59

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 89 av 320



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Corporate Governance Report

Integrate sustainability in business decisions

and procedures.

Profitability and financial stability in the business
area.

Monitor, supervise and manage the business area’s
assets, liabilities and profitability.

Maintain a sound internal control system to identify
and manage risks in accordance with the bank’s risk
appetite.

» Effective implementation of the bank’s corporate
governance model within the business area.

Group Functions

The task of the Group Functions is to support the CEQ
and the Group’s business operations, and to create
Group-level routines, ensure effective governance,
control and oversight in the Group, and clarify Swed-
bank’s vision, purpose, values and strategy. The Group
Functions’ tasks include developing Group-level poli-
cies and instructions for the Board and CEQ to adopt.
They also propose other Group-level internal rules,
which are approved by the manager of each Group
Function. The purpose of the Group-level rules and pro-
cesses is also to minimise the risks in the business
operations. The Group Functions also create and

Organisational structure Swedbank Group

monitor Group-level routines, which serve as support
for the business operations and facilitate the sharing
of experience between the bank’s units operating in
various markets. Furthermore, the Group Functions are
responsible for compiling and analysing reports for the
CEO and the Board, as well as proposing solutions to
matters thatrequire immediate action and thereby cre-
ating an effective solution to the problem. The head of
each Group Function has unrestricted insight into the
business operations in order to fulfil their obligations.

Further information on Swedbank’s

corporate governance

On Swedbank’s website, www.swedbank.com, under

the tab “About Swedbank”, is a special sectionon

corporate governance matters, which includes:

s Swedbank’s Articles of Association

o The Nomination Committee’s principles and work

« Information on Swedbank’s Annual General
Meetings since 2011

s Information on remuneration at Swedbank and
evaluation of the remuneration guidelines for
Swedbank’s top executives

s The bank’s Code of Conduct.

The illustration below shows the Swedbank Group’s organisational structure with business areas, product areas

and Group functions.

President & CEO

Group Products
& Advice

Swedish Baltic Corporates and
Banking Banking Institutions
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Business areas Group functions

s Anti-Financial Crime
s CFO Office
o Deputy CEO Office

¢ Group Brand,
Communication
& Sustainability

e Group Channels
& Technologies

s Group Compliance
s Group Credit

s GroupHR &
Infrastructure

s Group Legal
s Group Risk
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The Board of Directors’ report on
internal control of financial reporting

The Board of Directors is ultimately responsible to ensure that the Group’s financial
statements comply with external regulations and is responsible for monitoring the
Group’s internal control of financial reporting (ICFR). ICFR in Swedbank is based on
the Committee of Sponsoring Organizations of the Treadway Commission (COSO)
integrated framework. This framework enables organisations to effectively and
efficiently develop and maintain systems of internal control that adapt to changing
business and operating environments, mitigate risks to an acceptable level, and
support sound decision making and governance of the organisation. According to
COSO0, internal control consists of the following five integrated components.

1. Control environment - The Board of
Directors and executive management
establish the foundation for internal
control

To support the annual reporting, Swedbank’s internal
control isrooted in the bank’s organisational structure
and the policies and instructions established by the
Board.

In addition, a directive issued by the Group CFO
addresses ICFR specifically.

A supporting Group-wide ICFR framework is also in
place, based on the bank’s vision, purpose and values
(see page 9). The purpose of the ICFR directive and
framework is to provide reasonable assurance of the
reliability of the Group’s financial statements.

2. Risk analysis - Risk assessment based
on materiality and complexity

Risk management is an integrated part of business
activities. Every manager has a primary responsibility
for effective risk management and risk assessment in
their operations and in the Group’s financial reporting
process. Risk assessment within the ICFR framework
is conducted at Group levelto identify and create an
understanding of the risks in the financial statements
regarding materiality and complexity. The risk assess-
ment is also used to decide which areas should be
covered by the framework.

3. Control activities - Controls at
different levels

Controls are performed at various levels of the bank
to ensure the Group’s financial statements. They are
categorised according tothe ICFR framework’s struc-
tured controls as follows: Group-level controls, con-
trols at the process/ transaction level, and general

IT controls.

4. Compliance - Follow up and
assessment

Follow-up on the ICFR framework controls is regularly
performed through self-assessment of the control
effectiveness. Theresults of the self-assessment are
used to monitor the reliability of the Group’s financial
statements.

5. Communication - Analysis and
reporting

The self-assessment result is compiled and analysed
by Group Finance to identify any material risks of mis-
statement in the Group's financial statements. The
results of the analysis are reported to Swedbank’s CFO
and the Audit Committee on a quarterly basis.

2

Risk
ELEWEIES

1. 3.

Control
activities

Control
environment

IKFR

. 4,

Compliance

Communi-
cation
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Board of Directors

Goran Persson

Biérn Riese

Position
Born/Elected

Role within
Swedbank

Attendance

Total annual
fees’, SEK

Background

Education

Bank-specific
experience

Professional
experience

Non-executive
assignments

Board
member's
independence

Shareholdings?
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Chair
Bom 1949. Elected 2019.

O Board of Directors, Chair

® Remuneration and Sustainability
Committee, Chair

@ Risk and Capital Committee, member
Governance Committee, member

O 23/23 @ 10/10 @ 13/13 12/12

(3080000 @ 343000
® 291000 279000

Goran Persson has extensive experience
leading the boards of both state-owned
and private enterprises. He contributes
through his social engagement and large
netwerk as well as broad experience of
national and international economicissues
and sustainable development.

University studies in sociology
and political science

Board: 9 years (2015)

Prime Minister of Sweden « Finance
Minister of Sweden - JKL Group, Advisor «
Scandinavian Biogas Fuels, Chair - Alands-
banken, Board member « Sveaskog, Chair «
Scandinavian Air Ambulance, Chair « WikIof
Holding AB, Board member

LKAB, Chair « Greengold Group AB, Chair «
Lumeo Advice AB, Senior Advisor

Independent in relation to the bank and the
executive management and independentin
relation to the bank’s major shareholders.

Own and closely related parties' share-
holdings in Swedbank: 50 000

Vice Chair
Born 1963. Elected 2022.

O Board of Directors, Vice Chair
@ Risk and Capital Committee, member
Govemance Committee, Chair

O 23/23 @ 13/13 12/12

¢ 1033000 @ 291000 460000

Bidrn Riese contributes a deep knowledge
of corporate governance and the law in
general. He has his own law firm, where he
specialises in providing advice and support
relating to cemporate governance and sus-
tainability, with particular focus on anti-
corruption and risk management.

Master of Laws, Stockhelm University -
MBA, Econemics/Business Economics,
Stockholm University

Board: 2 years (2022)

Lawyer, Jurie Law AB « Mannheimer
Swartling, Chair and Partner - Abjrnsson
& Rausing Advokatbyra « Court service
Board assignments

Own business, Jurie Advokat AB - Arvid
Nordquist H. AB, Board member « Heloos
AB, Chair - Swedish Anti-Corruption
Institute, Board member « My Special Day
foundation, Chair - Disciplinary Committee
of the Swedish Bar Asscciation, Board
member - Supervisory Board of the
Swedish Private Equity & Venture Capital
Association, Chair

Independent in relation to the bank and the
executive management and independent in
relation to the bank’s major shareholders.

Own and closely related parties’ share-
holdings in Swedbank: 7000

1) For paid amounts see note 613,
2y Heldings as of 31 December 2023.
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Goran Bengtsson

Annika Creutzer

Hans Eckerstrom

Position
Born/Elected

Role within
Swedbank

Attendance

Total annual
fees', SEK

Background

Education

Bank-specific
experience

Professional
experience

Non-executive
assignments

Board
member's
independence

Shareholdings?

Board member
Bom 1967. Elected 2020.

O Board of Directors, member
@ Risk and Capital Committee,
member

O 23/23 @ 12/13

¢ 709000 @ 291000

Goran Bengtsson brings to the Board
his extensive experience in banking
and finance. He has held a number of
senior positions at Swedbank and

is curently CEO of Falkenbergs
Sparbank.

Bachelor's Programme in Business
and Economics, University of Bords

Cperative: 34 years
Board: 4 years {2020)

Regicnal Head of Credit, Swedbank
AB « Head of Corporate Business,
Sparbanken Sjuhérad AB

Falkenbergs Sparbank, CEC

Dependent in relation to the bank and
the executive management butinde-
pendent in relation to the bank's major
shareholders.

Own and closely related parties’
sharehcldings in Swedbank: 2 500

1} For paid amounts seenote G13.
2)Holdings as of 31 December 2023.

Board member
Born 1957. Elected 2021.

O Board of Directors, member
® Audit Committee, member

O 23/23 @ 10/10

(> 709000 ® 279000

Annika Creutzer contributes with her
extensive experiencein finance and
the media, with a focus onbusiness
journalism and public education.

Economics degree in naticnal
economics, Steckholm University

Operative: 5 years
Board: 3 years (2021}

Swedish Pensions Agency, Board
member « PAmind startup, Board
member -« Pengar24, Editor in Chief -
Privata Affarer, Editor in Chief « Stock-
holm Censumer Cooperative Society,
Beard member - Poppius journalism
school, Board member - Skandia-
banken, Private economist

Consultancy in financial joumalism
and public education, Creutzer &
Co AB

Independent in relation to the bank
and the executive managementand
independent in relation to the bank’s
major shareholders.

Own and closely related parties’
shareholdingsin Swedbank: 1100

Swedbank Annual and Sustainability Report 2023

Board member
Born 1972. Elected 2020.

O Board of Directors, member
Governance Committee, member

Q 23/23 12/12

O 709000 279000

Hans Eckerstrém, who has an exten-
sive background as a partner and
employee of Nordic Capital as well as
a Board member of investment com-
panies, brings o the Board his busi-
ness acumen and experience in the
financial industry.

M._Sc. Mechanical Engineering,
Chalmers University of Technology -
M.Sc. Business Administration,
University of Gothenburg Scheol

of Business

Board: 4 years (2020)

Prefoto Invest AB, Chair - Henri-Lloyd
Group AB, Chair - Nobia AB, Chair
Nordstjernan AB, Board member «
NC Advisory AB, Nordic Capital,
Employee and Partner « Arthur D.
Little, Manager - Aligro Partners
Acquisition Company AB (publ),
Chief Investment Officer

Prefoto Holding AB, Chair « Thule
Group AB, Chair

Independent in relation to the bank
and the executive management and
independent in relation to the bank's
major shareholders.

Own and closely related parties’
shareholdings in Swedbank: 100 000
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Kerstin Hermansson

Helena Liljedahl

Bengt Erik Lindgren?

Position
Born/Elected

Role within
Swedbank

Attendance

Total annual
fees', SEK

Background

Education

Bank-specific
experience

Professional
experience

Non-executive
assignments

Board
member's
independence

Shareholdings?
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Board member
Born 1957. Elected 2019.

O Board of Directors, member
@ Risk and Capital Committee,
member

#® Audit Committee, Chair

O 20/23 @ 13/13 @ 10/10

{) 709000 ® 291000 @ 460000

Kerstin Hermansscn mainly contrib-
utes to the Board her expertise in
securities and in compliance issues
relating to the financial markets. She
is an attorney with many years of
experience in the European securities
market.

LLM, Lund University

Operative: 9 years
Board: 5 years (2019)

Linnaeus University, Chair - Swedish
Securities Dealers Association
{Svenska Fondhandlarféreningen),
CEQ - Enskilda Securities AB (subsi-
diary of SEB Group), Global Head of
Legal & Compliance « SEB, Securities
lawyer - Jacobsson & Ponsbach
Fondkommission AB, Attorney «
Member of the Securities and
Markets Stakeholder Group of the
European Securities and Markets
Authority {ESMA)

Swedsec Licensiering AB, Deputy
Chair - Swedish Financial Benchmark
Facility AB, Board member

Independentin relation to the bank
and the executive management and
independentinrelatiocn to the bank’s
major shareholders.

Own and closely related parties’
shareholdings in Swedbank: 1 000
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Board member
Bom 1969. Elected 2022.

O Board of Directors, member
® Remuneration and Sustainability
Committee, member

O 23/23 ® 9/10

() 709000 @ 205000

Helena Liljedahl has extensive knowl-
edge and experience of development
and management in the real estate
sector and consumer-facing
companies. She also contributes

her experience with developing and
implementing business strategies,
and experience in asset management
(real estate portfolio) and the
insurance industry.

M.Sc, Business Administration,
University of Orebro

Board: 4 years (2020)

Medmera Bank, Board member - Coeli
Fastighet Il, Chair - Technepolis Oy,
Board member « Ingka Centres
Russia, Head of Commercial Develop-
ment « Centrumutveckling, Deputy
CEQ - Alecta, Asset Manager

KF Fastigheter AB, CEQ - Folksam
6msesidig sakfdrsakring, Board
member

Independent in relation to the bank
and the executive management and
independent in relation to the bank’s
major shareholders.

Own and closely related parties’
shareholdings in Swedbank: 7 000

Board member
Born 1950. Elected 2020.

O Board of Directors, member

@ Risk and Capital Committee,
member (until 30 March 2023)
Governance Committee, member
(from 30 March 2023)

O 21/23 @ 4/4 8/8

{ 709000 @ 291000
279000

Bengt Erik Lindgren has many years
of experience as adirectorin the
banking and real estate sectors. He
has also held many senior positions
at Swedbank, Féreningssparbanken
andin the Swedish savings bank
movement.

Uppsala University, 2-year combined
education (business administration,
sociolegy, human resource manage-
ment)

Cperative: 36 years
Board: 12 years (2012)

Humlegérden Fastigheter AB, Board
member - Prevas AB, Chair - Lansa
Fastigheter AB and Lansa Bostads-
fastigheter AB, Board member -
Gronklittsgruppen, Chair « Lansforsak-
ringar Bergslagen émsesidigt, Chair «
Lansférsakringar Bank AB, Board
member - Swedbank AB, Deputy CEQ,
Regional Director Stockholm and
Mid-Sweden and Head of Large Cus-
tomers - Spintab AB, CEC and senior
positicns at Féreningssparbanken
andin the Swedish savings bank
movement

Independent in relation to the bank
and the executive managementand
independent in relation to the bank's
major shareholders.

Own and clesely related parties’
shareholdings in Swedbank: 10 500

1) For paid amounts see note 613,
2y Heldings as of 31 December 2023.

3} Bengt Erik Lindgren has declined re-election for the Annual General Meeting 2024.
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Anna Mossberg

Per Olof Nyman

Position
Born/Elected

Role within
Swedbank

Attendance

Total annual
fees', SEK

Background

Education

Bank-specific
experience

Professional
experience

Non-executive
assignments

Board
member's
independence

Shareholdings?

Employee representative
Bom 1967. Elected 2015.

O Board of Directors, member,
Employee representative

O 20/23

No fees

Roger Ljung is an employeerepre-
sentative and has broad experience
inbanking from both the private and
corporate sectors.

Upper secendary education

Cperative: 37 years

Swedbank AB, Personal advisor,
branch manager, business adviscr

Swedbank AB, Corporate advisor -
Finansfrbundet (Swedish financial
sector union) Swedbank branch,
Deputy Chair « Finansforbundets
férbundsstyrelse, Board member -
Finans och forsakringsbranschens
A-kassa, Board member « SPK,
Deputy Chair

Not applicable.

Cwn and closely related parties’
sharehcldings in Swedbank: 0

1} For paid amounts seenote G13.
2)Holdings as of 31 December 2023.

Board member
Bern 1972. Elected 2018.

(O Board of Directors, member

® Remuneration and Sustainability
Committee, member

® Audit Committee, member

(O 20/23 @ 9/10 @ 10/10

(> 709000 @ 205000
® 279000

Anna Mossberg contributes her expe-
rience and expertise of digital change.
She has a long background in the
internet and telecom industries,
including as Business Area Manager
at Google, and held senior roles for-
many years at Telia and Deutsche
Telecom AG.

Executive MBA, IE University, Spain «
Executive MBA, Stanford University,
USA « M.Sc. in Industrial Econcmics,
Lulea University of Technology,
Sweden

Beard: 6 years (2018}

Schibsted ASA, Board member -
Byggfakta Group Nerdic AB, Board
member - Google Sverige AB, Busi-
ness Area Manager - Deutsche Tele-
kom AG, Senior Vice President, Strat-
egy & Portfolio Mgmt - Bahnhof AB,
CEQ - Telia International Carrier AB,
Vice President - Telia AB, Director
Internet Services - Silo Al, MD

Swisscom AG, Board member « Orkla
ASA, Board member - Volvo Cars AB,
Board member - Ringier ABG, Board
member

Independent in relation to the bank
and the executive management and
independent in relation to the bank’s
major shareholders.

Own and closely related parties’
shareholdingsin Swedbank: 1487

Board member
Born 1956. Elected 2021.

O Board of Directors, member
® Risk and Capital Committee, Chair
® Audit Committee, member

(O 23/23 @ 13/13 @ 10/10

O 709000 @ 501000
® 279000

Per Clof Nyman has been CEC and
Group CEO of Lantméannen, Northern
Europe's leader in agriculture, machin-
ery, bicenergy and foed products. He
has extensive knowledge of the agri-
cultural and forestry sector as well as
long cperational experience from the
foed and white gocds sectors.

M.Sc. in Industrial Economics
(Investment and Financing Theory),
Linképing University « IFL School of
Economics, Accounting & Financing «
IT and Commercial Law, Srebro
University

Board: 3 years (2021)

Interccep Eurcpe, Chair - Lant-
ménnen, CEC and Group CEQ - Lant-
ménnen, Vice President and CFC -
whirlpool Eurcpe, Vice President and
CFQ; varicus senior positicns within
the company

HKScan Oyj, Board member -
Skogsdgarna Mellanskog ek for.,
Board member

Independent in relation te the bank
and the executive management and
independent in relation to the bank'’s
major shareholders.

Own and closelyrelated parties’
shareholdings in Swedbank: 10000
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Biljana Pehrsson

Ake skoglund

Position
Born/Elected

Role within
Swedbank

Attendance

Total annual
fees', SEK

Background

Education
Bank-specific
experience

Professional
experience

Non-executive
assignments

Board
member's
independence

Shareholdings?

Board member

Born 1970. Elected 2020.

O Board of Directors, member

® Remuneration and Sustainability
Committee, member

#® Audit Committee, member

QO 22/23 & 10/10 & 8/10

{) 709000 @ 205000
® 279000

Biljana Pehrsson has an extensive
background as a senicr executive and
director in real estate and private
equity. Biljana brings to the Board her
expertise and experiencein strategy
and business, leadership and change
as well as the real estate and financial
industries.

M.Sc. Engineering, Stockholm Royal
Institute of Technology

Board: 4 years (2020)

Kungsleden AB, CEC - East Capital
Baltic Property Fund (ECBPF | & Il &
111}, Board member - Einar Mattsson
AB/Fastighets AB Stadshus, Board
member- East Capital Private Equity,
Deputy CEC and Head of Real Estate -
Centrumutveckling, CEQ

Nordr Sverige AB, CEC - Kungliga
Dramatiska Teatern AB, Board
member

Independentin relation to the bank
and the executive management and
independentinrelation to the bank’s
major shareholders.

Own and closely related parties’
shareholdings in Swedbank: 29 000
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Employee representative

Bom 1959. Elected 2020 and deputy
between 2018-2020.

O Board of Directors, member,
Employee representative

O 22/23

No fees

Ake Skoglund is an employee
representative with many years of
experience frem various positions
within Swedbank.

Business administration, Stockholm
University

Operative: 34 years

Business development « Accounting/
annual accounts < Regulatory
reporting

Swedbank AB, Business Analyst «
Finansforbundet {(Swedish financial
sector union) Swedbank branch,
Member - Finansférbundet Local
branch central units, Chair «
Swedbank AB, Coordinating safety
representative

Not applicable.

Own and closely related parties’
shareholdings in Swedbank: 1 080

1) For paid amounts see note 613,
2y Heldings as of 31 December 2023.
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Group Executive Committee

Jens Henriksson

Tomas Hedberg

Sandra Almstrém?

President and CEO

Born 1967. Employed since 2019
Own and closely related parties’
shareholdings in Swedbank:' 40 000

Education: BA Economics, M.Sc.
Electrical Engineering, Control
Theory, and Fil. Lic. Economics

Bo Bengtsson?

Vice President and Deputy CEQ
Born 1963. Employed since 2000

Own and closely related parties'
shareholdings in Swedbank:' 6 953

Education: Studiesin Economics

Acting Head of Anti-Financial
Crime Unit

Born 1980. Employed since 2006
Own and closely related parties’
shareholdingsin Swedbank:' 1 240
Education: Master of Economics

Mikael Bjérknert

Lars-Erik Danielsson

Head of Corporates & Institutions
Born 1966. Employed since 2023
Own and closely related parties’
shareholdings in Swedbank:' 4 500
Education: Studies in economics

Head of Swedish Banking

Born 1966. Employed since 2010
Own and closely related parties'
shareholdings in Swedbank:' 5 108
Education: B.Sc. Business
Administration and Economics

Chief Credit Officer and Head

of Group Credit

Born 1962. Employed since 1990
Own and closely related parties’
shareholdingsin Swedbank:'8 032
Education: Studies in business

and economics

Britta Hjorth-Larsen

Anders Karlsson

Jon Lidefelt

Chief Compliance Officer and Head
of Group Compliance

Born 1965. Employed since 2022
Own and closely related parties’
shareholdings in Swedbank:' 0
Education: M.Sc. Business Law
and Economics

Chief Financial Officer (CFO)

Born: 1966. Employed 1999-2008
and since 2010

Own and closely related parties’
shareholdings in Swedbank:' 30 500
Education: M.Sc. in Business and
Economics

1y0Own and closely related parties”

asof31D 2023.

2) Anders Ekedahl was Head of Anti-Financial Crime through 5 November 2023.
3) Pal Bergstrém was Head of Corporates and Institutions threugh 28 February 2023.

Head of Baltic Banking

Born 1973. Employed since 2013
Own and closely related parties’
shareholdings in Swedbank:'5 135
Education: M.Sc. Engineering
Physics
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Erik Ljungberg

Lotta Lovén

Group Executive Committee

Rolf Marquardt

Director of Communications and
Sustainability and Head of Group
Brand, Communication

& Sustainability

Born 1971. Employed since 2020
Own and closely related parties'
shareholdingsin Swedbank:' 850
Education: M.Sc. in Business
administration

Chief Information Officer and Head
of Group Channels & Technologies
Bern 1967. Employed 1986-1999
and since 2004

Own and closely related parties'
shareholdings in Swedbank:'4 276
Education: Market economist

Chief Risk Officer and Head of
Group Risk

Born 1964. Employed since 2020
Own and closely related parties'
shareholdingsin Swedbank:' 5 000
Education: PhD in Business
Administration

Charlotte Rydin Carina Strand Kerstin Winlof
Chief Legal Officer and Head Head of Group HR & Infrastructure Head of Group Products
of Group Legal Born 1964. Employed since 2017 & Advice

Born 1968. Employed since 2021

own and closely related parties'
shareholdingsin Swedbank:'0
Education: Master of Laws, LL.M.

Own and closely related parties'
shareholdings in Swedbank:' 0
Education: Econormist

Born 1966. Employed since 2019
own and closely related parties’
shareholdings in Swedbank:' 2 000
Education: M.Sc. in Business
Administration and Economics

1} Own and closely related parties’ shar ings in asof31D 2023.

68  swedbank Annualand Sustainability Report 2023

12.08.2025 kl 16:26 Brgnngysundregistrene Side 98 av 320



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26 Brgnngysundregistrene Side 99 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Financial statements and notes Group

71 Income statement
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73 Balance sheet

74 Statement of changes in equity

75 Statement of cash flow

Initial notes Balance sheet

76 Note G1 Corporate information 140 Note 622  Treasury bills and other bills eligible for refinancing
76 Note G2 Accounting policies with central banks ete.

85 Note G3 Risks 140 Nete 623  Loans to credit institutions

86 3.1 Credit risk 140 Note 624 Loans 1o the public

104 3.2 Liquidity risk 14 Note 625 Bonds and other interest-bearing securities
109 33 Market risk 141 Nete 626  Financial assets for which the customers bear
112 34 Operational risks the investment risk

112 a5 Risk in the insurance business 1141 Note 627 Shares and participating interests

113 a6 ESG-risk 142 Note 628 Invesiments in asscciates and joint veniures
115 37 Other risk types 144 Note 629  Derivalives

116 Note G4 Capital 145 Note 630 Hedge accounting

116 4.1 Internal capital assessment 148 Note 631 Intangible assets

117 4.2 Capital adequacy analysis 151 Note 632  Tangible assels

152 Neote 633  Other assets
152 Note 634 Prepaid expenses and accrued income

119 Note GS Operating segments.
124 Note G6& Producis.

125 Note G7 Geographical distribution 152 Nete 635  Amounts owed 1o creditinstitutions

152 Note 636  Deposits and berrowings from the public
152 Note 637 Financial liabilities fer which the cusiomers bear

Income statement K .
the investment risk

127 Note G8 Net interest income

128 Note G9 Net commissien income

129 Note G10 Net gains and losses on financial items
130 Note G611 Net insurance

130 Note G12 Other income

131 Note G13 Staff costs and other staff related key ratios
135 Note G14 Other general administrative expenses

152 Nete 638  Debi securities in issue

152 Note 639  Short pesitions in securities

153 Note G40 Pensions

155 Note 641 Insurance provisions

157 Note 642 Other liabilities and provisions

157 Note 643 Accrued expenses and prepaid income

157 Note G44 Suberdinated liabilities

158 Note G45  Equity

159 Note 646  Valuation categeries of financial instruments
162 Note G47 Fair value of financial instruments

135 Note G15 Depreciation/amortisation of tangible and
intangible fixed assets

135 Note G16  Administrative fines

135 Note G17 Credit impairments

136 Note G18 Bank taxes and resolution fees

136 Note G19 Tax

139 Note G20 Earnings per share

164 Neie 648  Financial assets and liabilities which have been offset or
are subject 1o netling agreements or similar agreements

Statement of cash flow

165 Note G649  Specification of adjustments for non-cash items
in operating activities

Note G50 Cash flow statement, events during the year

Statement of comprehensive income
139 Note G21 Tax for each compenent in other comprehensive income 165

Other notes

165 Note 651 Dividend paid and proposed

166 Note 652 Assets pledged, contingent liabilities and commitments
166 Nete 653  Transferred financial assets

167 Note 654  Related parties and cther significant relationships

168 Note 685 Interests in unconsolidated structured entities

168 Note GS56 Sensitivity analysis

Effects of changes in accounting policies
regarding IFRS 17
17 Note GS58 Events after 31 December 2023

169 Nete GS7
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Income statement, Group

SEKm Note 2023 2022'
Interestincome on financial assets at amertised cost 101738 45003
Other interest income 613 284

Interest income 102372 45287
Interest expense -51438 -12141
Net interest income G8 50 933 33146
Commission income 23820 22203
Commission expense -8732 -8089
Net commission income G9 15 088 14114
Net gains and losses on financial items G10 2938 1940
Insurance result -850 2897
Return on assets backing insurance contracts 2377 -2368

Net insurance income G11 1527 529

Share of profit or loss of associates and joint ventures G28 303 738

Other income G12 1769 1560

Total income 73 057 52028

Staff cosis G13 13944 12831

Other general administrative expenses G14 7349 6291

Deprecialion/amortisation of tangible and intangible assets G1s 1920 1695

Adminisirative fines G16 387

Total expenses 24100 20817

Profit before impairment, bank taxes and resolution fees 48 957 31211

Impairment of intangible assets G31 31 1125

Impairment of tangible assets G32 7 13

Creditimpairments G17 1674 1479

Bank taxes and resolution fees G18 3574 1831

Profit before tax 43 622 26763

Tax expense G19 9492 5396

Profit for the year 34130 21368

Profit for the year attributable to:

Shareholders of Swedbank AB 34128 21 365
Non-contrelling interests 2 3
Earnings per share, SEK G20 30.35 19.03
Earnings per share after dilution, SEK G20 30.27 18.98

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Statement of comprehensive income, Group

SEKm Note 2023 2022!
Profit for the year reported via income statement 34130 21 368
Items that will not be reclassified to the income statement
Remeasurements of defined benefit pension plans G40 —-839 3938
Share related to associates and joint ventures:

Remeasurements of defined benefit pension plans -14 152
Change in fair value attributable to changes in own credit risk of financial liabilities designated at fair value through
profit or loss, fair value option G47
Income tax G21 172 -811
Total -681 3279

Items that may be reclassified to the income statement
Exchange rate differences, foreign operations:

Gains/losses arising during the year -290 4335
Hedging of net investments in foreign operations: G30

Gains/losses arising during the year 336 -3421
Cash flow hedges: G30

Gains/losses arising during the year 5 626

Reclassification adjustments to income statement, Net gains and losses on financial items -9 -615
Foreign currency basis risk:

Gains/losses arising during the year -18 63
Share of other comprehensive income of associates and joint ventures:

Exchange rate differences, foreign operations -4 3N
Income tax: G21

Gains/losses arising during the year -67 563

Reclassification adjustments to the income statement, Tax expense 2 127
Total -81 1709
0Other comprehensive income for the year, net of tax =762 4998
Total comprehensive income for the year 33368 26 356
Total comprehensive income for the year attributable to:
Shareholders of Swedbank AB 33367 26 353
Non-contrelling interests 2 3

1) Comparative figures have been restated due 1o the adoption of IFRS 17. For more information see note G2 and nole G57.
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Balance sheet, Group

SEKm Note 2023 2022! 1/172022!
Assets

Cash and balances with central banks 252994 365992 360153
Treasury bills and other bills eligible for refinancing with central banks, etc. G22 178619 151483 163 590
Loans 1o credil institutions G23 67 534 56 589 39 504
Loans to the public G24 1863 375 1842811 1703206
Value change of the hedged assets in portfolio hedges of interest rate risk G30 -8489 -20369 -1753
Bends and other interest-bearing securities G25 58 841 61298 58093
Financial assets for which the customers bear the invesiment risk G26 319795 268 594 303877
Shares and pariicipating interesis G27 34316 30 268 38051
Investments in associates and joint ventures G28 8275 7830 7705
Derivatives G29 39 563 50 504 40 531
Intangible assets G31 20 440 19836 19488
Tangible assets G32 5544 5449 5523
Current 1ax assets 1951 1449 1372
Deferred tax assets G19 82 159 113
Pension assels G40 2100 2431

Other assels G33 8001 8244 9012
Prepaid expenses and accrued income G34 2 579 20728 1970
Total assets 2855519 2 854 646 2750 437

Liabilities and equity

Liabilities

Amounts owed to credit institutions G35 72054 72826 923812
Deposits and borrowings frem the public G36 1234262 1305948 1265783
Value change of the hedged liabilities in portfolic hedges of interest rate risk G30 209

Financial liabilities for which the customers bear the investiment risk G37 320609 268 892 304181
Debt securities in issue G38 728 548 784 206 735917
Short positions securities G39 17 297 27134 28613
Derivatives G29 73453 68679 28106
Current tax liabilities 3872 1811 672
Deferred tax liabilities G19 5740 3615 3494
Pension provisions G40 176 168 1801
Insurance provisions G41 26315 24875 26 657
Other liabilities and provisions G42 31162 26 984 28978
Accrued expenses and prepaid income G43 5364 4657 43807
Senior non-preferred liabililties 104 828 57 439 37832
Subordinated liabilities G44 32841 31331 28 604
Total liabilities 2656730 2 678 566 2 588 257
Equity

Non-controlling interests 30 29 26
Equity atiributable e shareholders of the parent company 198 760 176 052 162155
Total equity G45 198790 176 080 162181
Total liabilities and equity 2855519 2 854 646 2750437

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Statement of changes in equity, Group

Equity attri to of AB
Exchange Hedging of
differences,  netinvest- Cash Foreign
Other subsidiaries ments in flow  currency Non-
Share contributed and foreign hedge basis  Retained controlling Total
SEKm capital equity’ associates  operations reserves reserves  earnings Total interests equity
Opening balance 1 January 2023 24904 17275 9 660 -5964 1 -8 130174 176052 29 176 080
Dividends -10964 -10964 -10964
Share based payments to employees 284 234 284
Deferred tax related to share based payments to
employees 1 1 1
Current 1ax related to share based payments 1o
employees 20 20 20
Total comprehensive income for the year =331 267 -3 -14 33447 33367 2 33368
of which reported through profit or loss 34128 34128 2 34130
of which reported through other comprehensive
income, before tax -331 336 -4 -18 -853 -870 -870
of which income tax reported through other compre-
hensive income -69 1 4 172 107 107
Closing balance 31 December 2023 24904 17275 9 330 -5 697 7 -22 152962 198760 30 198790
1) Gther contributed equity consists mainly of share premiums.
Equity attri to of AB
Exchange Hedging of
differences, netinvest- Cash Foreign
Other subsidiaries ments in flow  currency Non-
Share contributed and foreign hedge basis  Retained controlling Total
SEKm capital equity’ associates  operations reserves reserves  earnings Total  interests equity
Closing balance 31 December 2021 24504 17275 5294 -3248 2 -58 117501 161670 26 161696
Change of Accounting principle, IFRS 17 484 484 484
Opening Balance 1 January 20222 24904 17275 5294 —3248 2 -58 117985 162155 26 162181
Dividends -12632 -12632 -12632
Share based payments to employees 174 174 174
Deferred tax related to share based payments to
employees 4 4 4
Current 1ax related to share based payments 1o
employees -1 -1 -1
Total comprehensive income for the year 4366 -2716 9 50 24 644 26353 3 26356
of which reported through profit or loss 21365 21365 3 21368
of which reported through other comprehensive
income, before tax 4 366 -3421 11 63 4090 5109 5109
of which income tax reported through other compre-
hensive income 705 -2 -13 -811 -121 -121
Closing balance 31 December 2022 24504 17275 5 660 -5964 1 -8 130174 176052 29 176 080

1) Gther contributed equity consists mainly of share premiums.
2) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Statement of cash flow, Group

SEKm Note 2023 2022
Operating activities
Profit before tax’ 43 622 26763
Adjustments for non—cash items in operating activities' G49 -1952 3395
Income taxes paid -5443 -4 537
Increase (—) /decrease (+) in leans to credit institution -1120 -16 637
Increase (-) /decrease (+) in loans to the public -21223 —123 486
Increase (—) /decrease (+) in holdings of securities for trading -27015 16856
Increase (—) /decrease (+) in other assets 335 -6393
Increase (+) /decrease (-) in amounis cwed 1o credit instilutions -957 -25043
Increase (+) /decrease (-) in deposits and berrowings from the public -71996 11707
Increase (+) /decrease (-) in debt securities in issue -70 585 22722
Increase (+) /decrease (-) in other liabilities 21267 76233
Cash flow from operating activities -145148 -18 620
Investing activities
Acquisitions of and contributions to joint ventures -53 -135
Dividends from associates and joint ventures 306 1020
Acquisitions of other fixed assets and strategic financial assets -852 —363
Disposals of/maturity of other fixed assets and strategic financial assets 181 169
Cash flow from investing activities -418 691
Financing activities
Amortisation of lease liabilities G3.2.8 =799 -802
Issuance of senior non-preferred liabilities G3.2.8 46 580 22993
Redemption of senicr non-preferred liabilities G3.2.8 -1665 -257
Issuance of subordinated liabilities G3.2.8 9339 13374
Redemption of suberdinated liabilities G3.2.8 -10316 -12 661
Dividends paid -10 964 -12 632
Cash flow from financing activities 32175 10015
Cash flow for the year -113391 -7914
Cash and cash equivalents at the beginning of the year 365 992 360153
Cash flow for the year -113 391 -7914
Exchange rate differences on cash and cash equivalents 393 13753
Cash and cash equivalents at end of the year 252 994 365992
1) Comparative figures have been restated due to the adoption of IFRS 17. The real cash flow is not affected by the adoption.
Events during the year are described further in note G50.
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Financial statements and notes Group

Notes

All amounts in the notes are in millions of Swedish kroner (SEKm) and represent carrying amounts unless otherwise indicated. Adjustments for rounding are not made,
therefore summaticn differences may cceur.. Figures in parentheses refer to the previous year.

Corporate information

The consclidated financial statements and the annual report for Swedbank AB kets of Sweden, Estonia, Latvia and Lithuania. Main products are financing, savings
{publ) for the financial year 2023 were approved by the Board of Directors and the & invesiments, payments & cards and trading & capital markets. The products are
CEQ for publication on 21 February 2024. The parent company, Swedbank AB, more described in note G6.

maintains its registered office in Stockholm, Sweden. The company's shares are The consclidated financial statements and the annual report will ultimately be
traded on the NASDAQ OMX Nordic Exchange in Stockholm in the Nordic Large adopted by the parent company’s Annual General Meeting on 26 March 2024,

Cap segment. The Group offers financial services and products in its home mar-

Name Swedbank AB (publ)

Domicile Sweden

Legal form Public limited company

Country of incorporation Sweden

Address, registered office Landsvagen 40, 172 63 Sundbyberg
Corporate number 502017-7753

LEl code M312WZV08Y7LYUC71685

Accounting policies
1. Basis of accounting
The financial reports and the consclidated financial statements are prepared in

Contents ) ; —— .

. . accordance with the International Financial Reporting Standards (IFRS), as adopied
1 Bésl's of acw""ﬂ'"? ) 76 by the EU, and interpretations of them. The standards are issued by the International
11 Critical accounting judgements and estimates 76  Accounting Standards Board (IASB) and the interpretations by the IFRS Interpreta-
2 Changes in accounting policies and changed presentation 77 ticns Committee. The standards and interpretations become mandatery for Swed-
21 Insurance contracts 77 bank’s consolidated financial statements concurrently with their approval by the EU.
59 Other changes in accounting standards 77 Thg consolidated ﬁnanc.lal statemvems are also pn.apared according to the

R A . L. L Swedish Corporate Reporting Board's recommendaticn RFR 1 Complementary

3 Material accounting policies and critical accounting judge- 77

accounting rules for Groups and prenouncements, certain complementary rules in

ments and estimates the Annual Accounts Act for Credit Institutions and Securities Companies and the

31 Consolidated financial statements 77 regulations and general advice of the Swedish Financial Supervisory Authority,
3.2 Associales and joint ventures 77 FFFS$2008:25.
3.3 Assets and liabilities in foreign currencies 77 The financial statements are presented in Swedish kronor and all figures are
3.4 Operaling segments 78 round.ed 1o milliens of kronor (SEKm) unlelss otlherW|se indicated. Adjustments for

. ol i | rounding are not made, therefore summation differences may oceur.
3.5 Financial instruments — Genera 78 The accounting policies and presentation remain unchanged in comparisen to
3.6 Financial instruments — Classification and measurement 78 the 2022 Annual and sustainability repor, except for the changes described in
3.7 Financial instruments - Fair value measurement 79 section 2 — Changes in accounting policies and changed presentation.
3.8 Financial instruments - Credit impairments 30

- L

3.9 Financial instruments — Hedge accounting 81 1.1 Critical . g Jucge! a."d . .
210 L a2 The preparation of the Group's financial statements requires executive manage-

. ease:.; ment 1o make judgements, assumptions and estimates that affect the application
3n Intangible assets 82 of the Group's accounting policies and the reported amounts and disclosures. The
3.12 Provisions and contingent liabilities 82 executive management bases its judgements and assumptions on previous expe-
3.13 Pensions g3 rience and several other factors that are considered reasonable under the circum-
314 |nsurance contracts gy Stances. »_A.mua_l results may de\ualg from lhe.Judgernen.ls and estimates applied.
215 Neti . a3 The critical judgements and estimates which executive management has

. et Interes.l lr.lcor.ne assessed 1o have the most significant effects are described in the sections below.
3.16 Net commission income 84 . consolidated financial statements
3.17 Other income 84 - Financial instruments — Measurement of fair value
3.18 Share-based payment g4 - Financial instruments — Credit impairments
3.19 Impairment a4 Inlar!gllble assels — QoodW|!I .

+ Provisions and centingent liabilities
3.20 Tax 84 .
. . - Pensions
4 New standards and inferpretations 84 . |nsurance contracts
41 Standards issued but not yet adopted 84 - Tax
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Group Financial statements and notes

2. Changes in accounting policies and changed presentation

The following new accounting pronouncements and changes have been applied in
1he financial reports during 2023.

2.1 Insurance contracts

The Group introduced IFRS 17 Insurance contracts on 1 January 2023. IFRS 17
replaces IFRS 4 Insurance contracts and sets cut the principles for recognition,
presentation, measurement, and disclosure of insurance contracts issued and rein-
surance contracts. The key differences between IFRS 17 and IFRS 4 relate to
revenue recegnition and liability valuation. The new standard has been adopted
with the fransition date of 1 January 2022 and comparative figures have been
recalculated from that date. Cemparative figures for the balance sheet and income
statement before and afier the adoption are presented in note G57 Effects of
changes in accounting policies regarding IFRS 17. Where comparative figures have
beenrestated, it is disclosed in the affected notes. The reported amounts before
restatement are not disclosed.

2.2 Other changes in ing dard:

Other changes in accounting standards which have been adopted in 2023 did not
have a significant impact on the Greup's financial positicn, results, cash flows or
disclosures.

3. Material accounting policies and critical accounting
judgements and estimates

3.1C lidated fi .

The consclidated financial statements comprise the Parent company and those
entities over which the Parent company has centrol. The Parent company has con-
trol when it has power and is capable of managing the relevant activities of
another entity, it is exposed to variable returns, and it is able tc use its power to
affect those returns. These entities are subsidiaries and are included in the conso-
lidated financial statements in accordance with the acquisition method from the
day control is obtained and are excluded from the day control ceases.

According 10 the acquisition methed, an acquired entity's identifiable assets, lia-
bilities and contingent liabilities that satisfy the recognition criteria are recognised
and measured at fair value upon acquisition. Any surplus between the cost of the
business combination (purchase price) and the fair value of the acquired share of
identifiable assets, liabilities and reported contingent liabilities is recognised as
goodwill. If the cost of the business combination is less than the fair value of the
acquired company's net assets, the difference is recognised directly in the income
statement. The cost of the business combination includes the fair value of frans-
ferred assets and liabilities. Acquisition-related costs are recognised when they
arise. A subsidiary's contribution 1o equity includes enly the equity that arises
between acquisition and dispesal. All intra-Group transactions and intra-Group
gains are eliminated.

Holdings in non-controlling interests are the part of the Group’s net assets that
are not directly or indirectly owned by Swedbank AB. The minority share of subsidi-
ary profits are included in the Group's income statement and its share of the net
assels are recegnised separately as non-controlling interests within equity in the
balance sheet.

and esth _c frdagad iaf

Critical accounting judg
statements

Entities in the Group have established investment funds for their custemers’
savings needs. The Group manages the assets of these funds on behalf of custe-
mers inaccordance with predetermined provisions approved by the Swedish
Financial Supervisory Authority. The return generated by these assets, as well as
the risk of a change in value, is borne by customers. Within the framework of the
approved fund terms, the Group receives management fees as well as, in cerfain
cases, application and withdrawal fees for the management duties it perferms.
The decisions regarding the management of an investment fund are governed by
the fund's provisions.

Since the Group determines the terms of the funds and is acting within them, the
Group has the power over the decision making of the relevant activities of the
investment funds. The Group’s exposure to variable returns from its involvement in
the funds is primarily related to the fees charged. In certain cases, Group entities
also invest in the investment funds te fulfil their obligations 1o customers and
these holdings represent an additional variable exposure in the investment funds.
The Group's interests in total are seen as a principal activity for the Group’s own
benefit where the variable exposure over a longer period of time exceeds 35 per
cent in an investment fund and 22 per cent in an alternative investment fund, and,
consequently, the investiment fund would be controlled and consolidated. In all
other cases investment funds are not consolidated, instead the Group is conside-
red to act as agent on behalf of the investment funds’ investors.

The Group censiders that holdings in investment funds through unit-linked mutual
insurance contracts do not result in a variable exposure and are therefere excluded
from the assessment of control over such investment funds. Holdings in invest-
ment funds through unitlinked mutual insurance contracts of SEK 277bn (228) are
recognised as Financial assets for which the customer bears the investment risk
and the corresponding liabilities of SEK 277bn (228) are recognised as Financial
liabilities for which the customer bears the investment risk. If the Group had consi-
dered such heldings 1o be a variable exposure and that it had control over such
investment funds, additional financial assets and financial liabilities corresponding
1o SEK 154bn (126) respectively would have been recognised in the Group's
balance sheet.

3.2 Associates and joint ventures

Associates are entities where the Group has significant influence. Joint ventures
are entities where the Group and one or more parties have joint control of another
entity. Investments in associates and joint ventures are accounted for according to
the equity method.

The equity method means that the participating interests in an entity are reco-
gnised at cost at the time of acquisition and are subsequently adjusted for the
owned share of the change in the entity’s net assets. Goodwill attributable 1o an
associale or joint venture is included in the carrying amount of the participating
interest and is not amortised. The carrying ameunt of the participating interests is
compared with the recoverable amount of the net investment in an associate or
joint venture to determine whether an impairment need exists. This is performed
annually or when events occur that would indicate a decrease in value.

The owned share of an asscciate's or a jeint venture's profit accerding fo the
entity’s income statement including tax and together with any impairment, is reco-
gnised on a separate line in the income statement, Share of profit or loss of asso-
ciates and joint ventures. The associates’ and joint ventures’ reporting dates and
accounting pelicies conferm 1o the Group's.

3.3 Assets and liabilities in foreign currencies

The consolidated financial statements are presented in SEK, which is also the
Parent company’s functional currency and presentation currency. The functional
currency of a separate business within the Group, which may be a Group entity or a
branch, is defined as the currency in which the business primarily generates and
expends cash, but also where the business acts as an extension of the reporting
entity rather than acting with a significant degree of independence.

3.3.1 Transactions in a currency other than the functional currency

Transactions in a currency other than the functional currency, foreign currency, are
initially recorded at the exchange rate prevailing at the transaction date. Monetary
assets and liabilities in a foreign currency and nen-monetary assets in a foreign
currency measured at fair value are translated at the rates prevailing at the closing
date. All gains and losses on the translation of monetary items and non-monetary
items measured at fair value are recognised as changes in exchange rates in the
income statement within Net gains and losses on financial items.

3.3.2 Translation of foreign operations to the Group’s presentation currency
Assets and liabilities in subsidiaries and asscciates with a functional currency
other than SEK are translated 1o the presentation currency at the closing date
exchange rate. The income statement is translated at the exchange rate for each
transaction. For practical purposes, the average rate for the pericd is generally
used. Exchange rate differences that arise are recognised in other comprehensive
income.

Financial liabilities in a functional currency other than the presentation currency
which hedge net investments in foreign operations are translated at the closing
date exchange rate. When the requirements for hedge accounting are met,
exchange rate differences atiributable 10 hedges of net investments in foreign ope-
rations are recognised in other comprehensive income, net of deferred tax. . Inef-
fectiveness in such hedges is recognised directly in the income statement in Net
gains and losses on financial items. When subsidiaries and associates are dive-
sted, cumulative translation differences and exchange rate differences are reclas-
sified from other comprehensive income to the income statement.
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3.4 Operating segments
Segment reporting is presented based on the executive management’s view and
relates to the parts of the Group that are defined as operating segments. Cperating
segments are identified based on internal reports 1o the Group’s chief operating
decision maker, which is the Chief Executive Officer (CEQ). The internal reports
used by the CEO 1o oversee operaticns and make decisicns on allocating resour-
ces serve as the basis for the informaticn presented.

The accounting policies for cperating segments consist of the above accounting
policies and policies that specifically refer o segment reporting, which are descri-
bed in note G5 Operating segments.

3.5 Fi
Financial instruments are classified on relevant lines of the balance sheet depen-
ding on the nature of the instrument and the counterparty. If a financial instrument
does not have a specific counterparty oris listed on the market, the instrument is
classified in the balance sheet as securities. Financial liabilities where the creditor
has a lower priority than others are classified in the balance sheet as Subordinated
liabilities. Senior non-preferred liabilities that fulfil the minimum requirements for
own funds and eligible liabilities (MREL) are presented on a separate line in the
balance sheet.

instr -

3.5.1 Recognition and derecognition

Financial assets and liabilities are recognised in the balance sheet on the trade
date, which is the date when the Group becomes a party to the instrument'’s con-
tractual provisicns, except for financial assets measured at amortised cost, which
are recognised on the settlement date. Financial assets are derecognised when
theright to receive cash flows frem a financial asset has expired or the Group has
transferred substantially all the risks and rewards of ownership to another party.
Financial liabilities are derecognised when the obligation in an agreement has
been discharged, cancelled or expired.

3.5.2 Derivatives

All derivatives are measured and reported at fair value in the balance sheet. Deriva-
tives with positive fair values, including accrued interest, are reported as assets
within Derivatives with the corresponding principle applied e liabilities. Realised
and unrealised results are recegnised in the income statement within Net gains
and losses on financial items. The accounting principles for hedge accounting are
applied where a derivative is identified as a hedging instrument and are presented
in section 3.9.

3.5.3 Embedded derivatives

An embedded derivative is a component of a hybrid instrument that also includes a
non-derivative host contract. The impact of an embedded derivative is such that
some of the instrument’s cash flows vary in a manner similar to a standalcne deri-
vative. Embedded derivatives in liabilities, finance leases and other nen-financial
assels are recognised as separate derivatives when risks and characteristics are
not closely related to those of the host contract. Derivatives are not separated if
the host contract is measured at fair value through profit orloss.

Financial assets in scope of IFRS 9 Financial Instruments are nol assessed for
the existence of embedded derivatives. Each contract is considered in its entirety,
including any features that alter the contraciual cash flows, when concluding
whether the contractual cash flows only consist of principal amount and interest.

3.5.4 Repurchase transactions

A repurchase transaction (repo) is defined as a contract where the parties have
agreed on the sale of securities and the subsequent repurchase of corresponding
assels at a predetermined price. In a repo, the sold security remains on the
balance sheet, since the Group is exposed to the risk that the security will fluctuate
in value. The payment received is recognised as a financial liability on the balance
sheet based on the counterparty. The securities sold are also disclosed as pledged
assets. The proceeds paid for acquired securities, so-called reverse repos, are
recegnised on the balance sheet based on the counterparty. The difference
between the spot and forward price is accrued as interest.
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3.5.5 Securities loans

Securities that have been lent remain on the balance sheet, since the Greup rema-
ins exposed 1o the risk that they will fluctuate in value. Securities that have been
lent are recognised on the trade date as assets pledged, while borrowed securities
are not reported as assets. Securities that are lent are measured in the same way
as other security heldings of the same type. Where borrowed securities are sold,
so-called short-selling, an amount correspending to the fair value of the securities
is recognised within Other liabilities on the balance sheet.

3.5.6 Loan commitments

Irrevocable loan commitments are recognised off balance and are subject 1o credit
impairment testing. Associated credit impairment provisions are recognised as
provisions within Other liabilities and provisions in the balance sheet. The accoun-
ting policies for credit impairment provisions are presented in section 3.8.

3.5.7 Offsetting

Financial assets and financial liabilities are offset and recognised net in the
balance sheet where there is a legal right of set-off, both in the normal course of
business and in the event of bankruptey, and there is intent to settle the items with
a net amount or 1o simultaneously realise the asset and setile the liability.

3.6 Financial instruments - Classification and measurement

Financial assets are classified in one of the following valuation categories:
» Amortised cost

« Fair value through profit or loss — mandatorily

« Held fer trading

« Other
The classification is based cn the entity’s business model for managing the asset
and the asset's contractual terms.

The business moedel reflects how the Group manages pertfolios of financial
assels. The factors considered in determining the business model for a portfolio
of financial assets include how the financial assets” performance is evaluated and
reperted to management, how risks are assessed and managed, compensation
models as well as frequency, volume, reason and timing for sales.

The Group assesses the contractual terms of financial assets to identify
whether the centractual cash flows are solely payments of principal and interest.
Inmaking this assessment, consideration is taken whether the contractual cash
flows are consistent with a basic lending arrangement. Principal is defined as the
fair value of the financial asset on initial recognition. Interest is defined as the
compensaltion for the time value of money, credit risk, other basic lending risks
and profit margin. Where the contractual terms intreduce exposure o risk or volati-
lity that are inconsistent with a basic lending arrangement, the related financial
asset is not compliant with the solely payments of principal and interest criterion
and the asset is measured at fair value.

Financial liabilities are classified in one of the following valuation categories:
» Amortised cost
« Fair value through profit or loss — mandatory

* Held fer trading

+ Designated at fair value through profit or loss, fair value option
Fair value option means that the Greup irevocably decides 1o fair value financial
assets if that reduces inconsistency in measurement or recognition.

Financial assets and financial liabilities are presented per balance sheet item
and valuation category in note G46 Valuation categeries of financial instruments.
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3.6.1 Financial assets at amortised cost
Debt instruments are measured at amoriised costif:
« the objective of the business model is to held the financial assets 1o collect con-
tractual cash flows; and
« the contractual cash flows are solely payments of principal and interest.
Financial assets at amortised cost are initially recognised at fair value, including
transaction costs that are directly attributable to the acquisition of financial assets,
and subsequently measured at amortised cost. Fair value is normally the amount
advanced, including fees and commissions. The amertised cost is the amount at
which the financial asset is measured at initial recegnition minus repayments of
principal, plus accrued interest, plus or minus the cumulative amortisation using
1he effective interest methed of any difference between that initial amount and the
maturity amount and adjusted for any credit impairment provisions. The accoun-
ting policies for credit impairment provisions are presented in section 3.8.

3.6.2 Financial assets at fair value through profit or loss

Financial assets classified as measured at fair value through profit or loss are

comprised of financial assets mandatorily measured at fair value through profit or

loss. This valuation category includes:

* Financial instruments that are held in a business model other than held to collect

contractual cash flows, including those that are held for trading and those that are

managed and evaluated on a fair value basis

+ Debt instruments with contractual cash flows that are not solely payments of
principal and interest

+ Shares and participating interests

« Derivatives that are not designated in hedge acceunting relaticnships

Financial instruments held for trading are acquired fer the purpose of selling in the

near term cr are part of a portfolio for which there is evidence of a pattern of short-

term profit taking. Financial instruments managed and evaluated con a fair value

basis include the insurance cperation’s investments in fund shares and the

Group's liquidity portfelics.

Financial assets at fair value through profit or loss are initially recognised and
subsequently measured at fair value. Transaction costs that are directly attributa-
ble to the crigination or acquisition of financial assets at fair value through profit or
loss are expensed in profit or loss.

Changes in fair value and share dividends are recognised in the income state-
ment within Net gains and lesses on financial items. Changes in fair value due to
changes in exchange rates are recegnised as changes in exchange rates in the
same profit or loss line.

3.6.3 Financial liabilities at amortised cost

Financial liabilities classified as measured at amortised costinclude those that are
not classified as fair value through profit or Ioss. Such financial liabilities are rece-
gnised cn the trade date at fair value, which is typically the amount borrowed or
issued including transaction costs that are directly attributable to the issuance,
and subsequently measured at amortised cost using the effective interest method.
The amortised cost measurement is analogous to that applied to financial assets;
however, it does not include adjustments for credit impairment provisicns.

3.6.4 Financial liabilities at fair value through profit or loss

Financial liabilities classified as measured at fair value through profit or loss are

comprised of:

+ Financial liabilities held for trading

« Derivatives that are not designated for hedge accounting

« Financial liabilities designated at fair value through prefit or loss at initial recogni-
tion, fair value option

The Group applies the option to irrevocably designate financial liabilities at fair

value through profit or loss when there would otherwise arise measurement or

recognition inconsisiencies. This option is applied for:

* Investment contract liabilities in insurance operations, where the customer bears
the investment risk, and the corresponding financial assets are measured at fair
value through profit or loss. The contractual amount due to investors is determi-
ned on the basis of the fair value of the corresponding financial assets.

« Debt securities in issue, which have fixed contractual interest rates, and for which
the pertfolio’s aggregate interest rate risk is essentially eliminated with derivati-
ves that are measured at fair value through profit or loss.

Financial liabilities at fair value through profit or loss are initially recognised at fair
value en the trade date and subsequently measured at fair value. The determina-
tion of fair value and the accounting for gains or losses on initial recognition are
analogous to financial assets at fair value through profit or loss. Changes in fair
value are recegnised in the inceme statement within Net gains and losses on
financial items, except for changes in fair value due to changes in the Group's own
credit risk. Such changes are presented in other comprehensive income, with no
subsequent reclassification to the income statement.

3.6.5 Issued debt and equity instruments

Issued financial instruments are classified as a liability if the Group has a con-
tractual commitment to either deliver cash, ancther financial asset, or a variable
number of shares 1o the holder of the instrument. If none of these features exist,
the instrument is classified as an equity instrument.

3.7 Financial instruments — Fair value measurement
Fair value is defined as the price that would be received to sell an asset or paid to
transfer a liability threugh an orderly transaction between market participants.

The fair value of financial instruments is determined based cn quoted prices in
active markets. When such market prices are not available, generally accepted
valuation medels such as discounted future cash flows are used. The valuation
meodels are as far as possible based on observable market data, such as quoted
prices in active markets for similar instruments or quoted prices for identical
instruments in inactive markets.

For financial assets and financial liabilities, mid prices are used as a basis of
determining fair value.

Note G47 Fair value of financial instruments shows financial instruments at fair
value divided inte three valuaticn levels: level 1 - quoted prices, level 2 - valuation
models with cbservable market inputs and level 3 - valuation models with signifi-
cant assumptions. Holdings in level 3 relate 1o unlisted shares, fund shares, loans
and liabilities for which cusiemers bear the invesiment risk.

Critical accounting judgements and estimates - Fair value measurement for
financial instruments recognised at fair value

When financial assets and financial liabilities in active markets have offsetting
market risks, the average of bid and sell prices is used as the basis for determining
the fair value of the offsetting risk positions. For any open net positicns, recegni-
sed at fair value, a bid/ask adjusiment is applied to ensure that long positions are
recognised at bid price and short positions at ask price. Fair value adjustments are
performed when deemed necessary. For any open net positions, bid or sell prices
are applied as appropriate, i.e., bid prices for long positiens and sell prices for
short positions. The Group’s executive management has determined the method
for which market risks offset each cther and how the net positions are calculated.

When quoted prices on active markets are not available, the Group uses valua-
tion medels. The Greup's executive management determines when markets are
considered inactive and when quoted prices no longer correspend to fair value,
therefere requiring that valuation models are used. An active market is considered
a regulated marketplace where quoted prices are easily accessible, and which
demonstrates regularity. Activity is evaluated continuously by analysing factors
such as trading volumes and differences between bid and sell prices. When certain
criteria are not met, the market or markets are considered inactive. The Group's
executive management determines which valuation model and which pricing para-
meters are most appropriate for the individual instrument. Swedbank uses valua-
tion medels that are commenly adepted by market participants and are subject tc
independent risk control.

When financial instruments are measured at fair value according to valuation
medels, a determination is made cn which cbservable market data sheould be used
in those models. The assumpticn is that quoted prices for financial instruments
with similar activity will be used. When such prices or components of prices can-
not be identified, the executive management must make its own assumptions.
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3.8 Financial instruments - Credit impairments

Credit impairment provisions are recognised on the following financial instru-
ments: financial assets that are measured at amortised cost, lease receivables,
irrevocable loan commitments issued, and guarantee contracts issued. Credit
impairment provisions are measured according to an expected credit loss model
and reflect an unbiased and probability-weighted amount that is determined by

evaluating a range of possible cutcomes and considering all reasonable and sup-

portable information available without undue cost or effort at the reporting date.
Such provisions are measured according to whether there has been a significant
increase in credit risk since initial recognition of an instrument.

+ Stage 1 includes financial instruments that have not experienced a significant

increase in credit risk since initial recognition and those within the Group’s policy

to assess forlow credit risk at the reporting date, whichis defined as having an
investment grade equivalent rating.

« Stage 2 includes financial instruments that have deteriorated significantly in cre-
dit quality since the initial recognition but for which there is no cbjective evidence

of credit impairment.

« Stage 3 includes financial instruments which are credit-impaired and for which
there is objective evidence of impairment.

12-menth expecied credit losses are recognised eninstruments in Stage 1 and

lifetime expecied credit losses are recognised on instruments in Stage 2 and Stage

3. The lifetime expected credit losses represent losses from all possible default

events over the remaining life of the financial instrument. The 12-month expected

credit losses are losses resulting from the default events that are possible within
12 months after the reporting date and consequently represent only a portion of
the lifetime expected credit losses.

3.8.1 Measurement of expected credit losses

Expected credit losses are measured for each individual exposure as the discoun-

1ed product of a probability of default (PD), an exposure at default (EAD),and a
loss given default (LGD). The PD represents the likelihoed that a borrower will
default onits obligation. The EAD is an expected exposure at the time of default,
considering scheduled repayments of principal and interest and expected further
drawdowns on irrevocable facilities. The LGD represents the expected loss ona

defaulted exposure, considering such facters as counterparty characteristics, col-

lateral and preduct type.
Expected credit losses are determined by projecting the PD, LGD and EAD for
each future month over the expected lifetime of an exposure. The three parame-

1ers are multiplied 1ogether and adjusted for the probability of survival, or the likeli-

hood that the exposure has not been prepaid or has not defaulted in an earlier
month. This effectively calculates monthly expected credit losses, which are dis-
counted back to the reporting date using the criginal effective interest rate and
summed. The sum of all months cver the remaining expected lifetime results in
the lifetime expected credit losses and the sum of the next 12 months results in
the 12-month expected credit losses.

When estimating expected credit losses, the Group considers at least three sce-

narios (a base case, an upside and a downside), represented by relevant macroe-

conomic variables, such as GDP, house prices, and unemployment rates. The risk
parameters used 1o estimate expected credit losses incorporate the effects of the

macroeconomic forecasts and associated expected probabilities, 1o measure an
unbiased probability weighted average. In cases where the impacts of relevant
factors are not captured in the modelled expected credit loss results, the Group
uses its experienced credit judgement to incorporate such effects.

The Group assesses material credit-impaired exposures individually and without
the use of modelled inputs. The credit impairment provisions for these exposures
are established using the discounted expected cash flows and considering a mini-
mum of two possible outcomes, one of which is a loss outcome. The possible out-

comes consider both macroeconemic and borrower-specific scenarios.
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3.8.2 Definition of default and credit-impaired assets

Default is an input 1o the PD, which affects both the identification of a significant
increase in credit risk and the measurement of the expected credit losses. Finan-
cial assets classified as credit-impaired are included in Stage 3.

The Group's IFRS 9 definitions of default and credit-impaired assets are aligned
1o the Group's regulatory definition of default, as this is what is used for risk mana-
gement purposes. Default and credit-impairment are triggered when cone of the fol-
lowing oceurs: an exposure is more than 90 days past due, an exposure is declared
in bankruptcy or similar order, a non-performing forbearance measure is applied
1owards the borrower or there is an assessment that the borrower is unlikely 1o pay
its obligations as agreed. When assessing whether a borrower is unlikely to pay its
ohligations, the Group considers both qualitative and quantitative factors. Such
factors include but are not limited 1o the overdue status or non-payment on other
ohligations of the same borrower, expected non-performing forbearance measu-
res, expected bankruptey and breaches of financial covenants.

An instrument is no lenger considered to be in default or credit-impaired when it
no longer meets any of the default criteria for at least three consecutive months.
Where aloan is in default due to a non-perferming forbearance measure having
been applied, longer probation periods are applied.

3.8.3 Determining a significant increase in credit risk since initial recognition
The Group assesses changes in credit risk using a combination of individual and
collective information and reflects significant increases in credit risk at the indivi-
dual financial instrument level as far as possible.

For financial instruments with an initial recognition date of 1 January 2018 or
later, the primary indicator used to assess changes in credit risk is changes in the
forward-ooking lifetime probability of default since initial recognition, which incor-
porates the effects of past and current forecasted economic conditions. Changes
in Swedbank internal credit ratings since initial recognition, where each rating cor-
responds to a 12-menth probability of default, is used as a secondary indicator of
significant increase in credit risk.

The estimation of the forward-locking lifetime probabilities of default for initial
recognition dates prior to the adoption of IFRS 9 would not have been possible
without the use of hindsight and would have required undue cost and effort.
Consequently, for those instruments with an initial recognition date prior to 1Janu-
ary 2018, changes in Swedbank internal credit ratings since initial recognition is
used as the primary indicator.

Qualitative indicators are also considered in the stage allocation assessment;
namely, whether a borrower is menitored en the watch list or has been extended
performing forbearance measures. Furthermore, a significant increase in credit
risk is considered 1¢ have occurred for all financial instruments which are 30 days
pastdue

The Group considers that certain financial instruments with low credit risk at the
repoerting date have not experienced a significant increase in credit risk. The Group
applies this pelicy to financial instruments issued to sovereign and financial insti-
tutiens only.

A financial instrument is no longer considered to have experienced a significant
increase in credit risk when all indicators are no longer breached.

3.8.4 Expecited lifetime

The lifetime of a financial instrument is relevant for both the assessment of signifi-
cantincrease in credit risk, which considers changes in the probability of default
over the expected lifetime, and the measurement of lifetime expected credit los-
ses. The expected lifetime is generally limited by the maximum contractual pericd
over which the Group is exposed to credit risk, even if a lenger peried is consistent
with business practice. All contractual terms are considered when determining the
expected lifetime, including prepayment options and extension and rollover
options that are binding to the Group. For the mortgage portfolio, the Group uses a
behavioural life model which predicts the likelihood that an exposure will still be
open and not defaulted at any point during its remaining life (accounting for the
probability of early repayment).

The only exception to this general principle applies for credit cards, where the
expected lifetime is estimated beyond the contractual maturity. The expected life-
time is based cn the period over which the Group is exposed to credit risk and
where the credit losses would not be mitigated by risk management actions. This
so-called behavioural life is determined using preduct-specific histerical data and
ranges up to 10 years.
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3.8.5 Presentation of credit impairments

For financial assets measured at amortised cost, credit impairment provisions are
presented in the balance sheet as a reduction of the gross carrying amount of the
assets. For loan commitments and financial guarantee contracts, such provisions
are presented as a provision within Other liabilities and provisions. Where a finan-
cial instrument includes both a loan and a loan commitment compenent, such as
revolving credit facilities, the Group recegnises the credit impairment provisions
separately for the loan and the loan commitment components.

A write-off reduces the gross carrying amount of a financial asset. Credit impair-
ment lesses and write-offs are presented as Credit impairments in the income sta-
1ement. Write-offs are recognised when the amount of loss is ultimately determi-
ned and represent the amount before the utilisation of any previous provisions.
Any subsequent recoveries of write-offs or impairment provisions are recognised
as gains within Credit impairment.

Critical accounting judgements and estimates - Credft impairments

The following judgement areas can have a significant impact on the level of credit
impairment provisions: the determination of a significant increase in credit risk and
the incorporation of forward-looking macroeconomic scenarios. Incorporating for-
ward-looking infermation requires significant judgement, both in terms of the sce-
narios 1o be applied and ensuring that only relevant forward-looking information is
considered in the calculation of expected credit losses.

There have been no significant changes to the methodologies applied during the
reporting period. However, due to the geopolitical and economic uncertainties,
post-model expert credit adjustments to the credit impairment provisiens centinue
1o be necessary. Details of these as well as an analysis of the sensitivity of credit
impairment provisions in relation te significant increase in credit risk assumptions
and in relaticn to the forward-looking macreecenomic scenaries are found in note
G3 Risks section 3.1.4 Calculaticn of credit impairment provisions.

Significant credit-impaired exposures are those where the borrower's or limit
Group's 1otal Group credit limit is SEK 50m or more. The credit impairment provi-
sions for these exposures are established using the discounted expected cash
flows and considering a minimum of two possible outcomes, of which at least one
is a loss outcome. The estimation of future cash flows takes into account a range
of relevant facters such as the ameunt and sources of cash flows, the level and
quality of the borrower's earnings, the realisable value of collateral, the Group's
positicn relative 1o other claimants, the likely cost and duraticn of the work-out
process and current and future economic conditions. The ameount and timing of
future recoveries depend on the future performance of the borrower and the valua-
tion of collateral, both of which might be affected by future econemic conditions;
additionally, collateral may not be readily marketable. Judgements change as new
information becomes available or as work-out strategies evolve, resulting in regu-
lar revisions to the credit impairment provisions.

3.9Fi ial instr - Hedge ing

The Group applies different hedge accounting models depending on the purpose
of the hedge:

* Fair value hedge accounting

* Cash flow hedge accounting

* Hedging of net investments in foreign operations

The Group applies hedge accounting according to IFRS 9, except for fair value
hedge accounting for portfolio hedges of interest rate risk where the Group applies
the EU carve-out version of IAS 39 Financial Instruments: Recognition and Measu-
rement. Under the EU carve-oul, fair value portfolic hedge accounting may be app-
lied to cn demand deposits and hedge ineffectiveness for portfolic hedges is not
recognised due to differences in expected versus actual repricing dates, given that
only a pertion of the portfelic is hedged.

Group Financial statements and notes

To apply hedge accounting, a hedge relationship must be fermally identified and
documented. For hedge relationships in accordance with IFRS 9, hedge effective-
ness is proved prospectively on designation and on an ongeing basis. There is an
economic relationship between the hedged item and the hedging instrument, and
the effect of credit risk dees not deminate the value changes resulting from that
relationship. Also, the hedge ratio is the same as that resulting from the quantity of
both the hedged item and the hedging instrument actually used.

For hedge relationships in accordance with 1AS 39, hedge effectiveness in off-
setting changes in the fair value of the hedged risk must be measurable in areli-
able way and is proved 1o be effective, both prospectively and retrospectively.

3.9.1 Fair value hedges

One-to-one hedges

Fair value hedge accounting is applied in certain cases when the interest rate
exposure in a recegnised financial asset or financial liability is hedged with deriva-
tives. The Group uses interest rate swaps to hedge debt securities in issue, senior
non-preferred liabilities and subordinated liabilities. Where hedge accounting is
applied, the hedged risk in the individual hedged item is alsc measured at fair
value. The fair value of the hedged risk for an individual financial liability is recogni-
sed on the same line in the balance sheet as the financial instrument. Beth the
change in the fair value of the derivative and the change in the fair value of the
hedged risk are recegnised in the income statement within Net gains and losses
on financial items. Interest from the hedged item and the hedging instrument are
recognised within Net interest income.

Portfolio hedges

Portfolic fair value hedge accounting is applied where the interest rate exposure in
loan portfolios and non-maturing deposits, consisting of on demand deposits, are
hedged with derivatives. Where hedge accounting is applied, the hedged risk in the
hedged pertfolios is measured at fair value. The fair values of the hedged items
are recognised on separate lines in the balance sheet: Value change of hedged
assets in portfolio hedges of interest rate risk and Value changed of hedged liabili-
ties in portfolio hedges of interest rate risk, respectively. Both the fair value
changes of the derivatives and the fair value changes of the hedged risk are reco-
gnised in the income statement within Net gains and losses con financial items.
Interest from the hedged item and the hedging instrument are recognised within
Net interest income.

3.9.2 Cash flow hedges

Derivative fransactions are sometimes entered into 1o hedge the exposure 1o varia-
tions in future cash flows resulting from changes in exchange rates. The hedged
items are aggregate exposures of foreign currency fixed rate debt securities in
issue and interest rate swaps in the same foreign currency. The Group uses cross
currency basis swaps as the hedging instruments and excludes the foreign cur-
rency basis spread component from the hedging relationship. These hedge rela-
tionships are recegnised as cash flow hedges, whereby the effective pertion of the
change in fair value of the derivative hedging instrument is recognised directly in
other comprehensive income. The changes in fair value of the cross currency
basis swap are alsc recognised in other comprehensive income. However, the
changes related 1o the effective portion of the hedge relationship and the foreign
currency basis spread component are recognised separately in the cash flow
hedge reserve and the foreign currency basis reserve, respectively. The amounts
accumulated in the respective reserves are subsequently reclassified to profit or
loss in the same periods that the hedged future cash flows or the foreign currency
basis spread cash flows affect profit orloss. Hedges are ineffective to the extent
that the cumulative change in fair value since hedge incepticn is larger for the
designated portion of the hedging instrument than for the hedged item, measured
using hypothetical derivatives. Any ineffective portion is recognised in the income
statemnent within Net gains and Iesses on financial items.
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3.9.3 Hedging of net investments in foreign operations

Hedges of net investments in foreign operations are applied 1o protect the Group
from translation differences that arise from the translation of operations in a func-
tional currency other than the presentation currency. Debit securities in issue deno-
minated in the foreign operation's functional currency are used as hedging instru-
ments and they are translated at the closing date exchange rate. The portion of the
exchange rate result from hedging instruments that are effective is recognised in
other comprehensive income. Any ineffective portion is recognised in the income
statement within Net gains and losses on financial items. When a foreign opera-
tion is divested, the gain or loss from the hedging instrument s reclassified frem
other comprehensive income and recegnised in profit of loss.

3.10 Leases
A lease is an agreement which transfers the right to use an asset during a specific
period, in exchange for compensation.

3.10.1 Lessee

Where the Group act as alessee, right-cf-use assets and lease liabilities are reco-
gnised on the balance sheet for the premise and IT agreements that have been
assessed 1o be leases. The Group's right-of-use assets are presented within Tan-
gible assets. Lease liabilities are presented within Other liabilities. Depreciation of
right-of-use assets and interest expense related 1o lease liabilities are recognised
in the income statement. The Group applies the exemptions regarding short-term
leases and leases for which the underlying asset is of low value. These lease pay-
ments are expensed linearly over the lease term and are recognised as Gther gene-
ral administrative expenses.

A lease liability is initially measured as the present value of lease payments that
are not paid at the commencement date. Over time, the liability will increase with
interest expense accruals and decrease with lease payments. The right-of-use
assel is initially measured at cost, which is the same amount as the initial measu-
rement of the lease liability plus certain other costs, for example lease payments
made at or before the commencement date. The right-of-use asset is subsequently
depreciated over the lease term. Lease payments are discounted using the incre-
mental borrowing rate.

After the commencement date, the carrying amount of a lease liability is remea-
sured to reflect any reassessment or medification of alease agreement. The reme-
asurement of the lease liability is also recognised as an adjustment of the right-of-
use asset. Gains or losses relating to modifications that result in partial or full
1ermination of a lease are recognised in the income statement within Other income
and Cther general administrative expenses, respectively.

3.10.2 Lessor

When acting as a lessor, all leases shall be classified as either an operating lease
of afinance lease. In a finance lease, the economic risks and benefits associated
with ownership of an asset are essentially transferred from the lessor to the les-
see. Operating leases are those where the lessor bears the ecenomic risks and
benefits.

The Group's leasing cperations as lessor, are classified as finance leases and
recegnised on the balance sheet as loan receivables within Loans 1o the public.
The carrying amount correspends 1o the net investment according to the lease
contract and is calculated as the present value of future lease payments. Lease
payments received are recognised in pant in the income statement as interest
income and in part in the balance sheet as instalments of the loan receivable, dist-
ributed such that that the finance income corresponds to a constant return on the
net invesiment.

3.11 Intangible assets

Intangible assets are identifiable, non-monetary assets without physical form and
goodwill from business combinaticns. The assets are recognised in the balance
sheet when they are under contrel of the Group and are expecied 1o generale eco-
nomic benefits in the future. The Groups intangible assets mainly consists of inter-
nally developed software and goodwill from business combinations and are pre-
sented within intangible assets.

3.11.1 Goodwill

Goodwill acquired through a business combination is initially measured at cost
and subsequently at cost less accumulated impairment. Goodwill is tested annu-
ally forimpairment or more frequently if events or circumstances indicate a
decrease in value. Goodwill is 1ested at least annually for impairment. Testing is
conducted by calculating the recoverable amount i.e., the highest of value in use or
the selling price less costs to sell. If the recoverable amount is lower than the car-
rying amount, the asset is reduced 1o its recoverable amount. Goodwill impairment
does not affect either cash flows or the capital adequacy ratios, since goodwill is a
deduction in the calculation of the capital base.
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In order 1o 1est goodwill from business combinations forimpairment, itis alleca-
1ed upon acquisition 1o the cash generating unit or units that are expected 1o bene-
fit from the acquisition. A cash generating unit is the smallest identifiable group of
assets that creates cash flows independently of other assets. Identified cash gene-
rating units correspond to the lowest level for which geodwill is menitored in the
internal controls. A cash generating unit is not larger than an operating segmentin
the segment reporting. Impairment is determined and recegnised when the recove-
rable amount of the cash generating unit to which the goodwill is allocated is lower
than the carrying amount. Recognised impairment is not reversed.

Critical accounting judgements and estimates - Goodwill impairment testing

The executive management's goodwill impairment 1ests are performed by calcula-
ting value in use. The calculation is based on estimated future cash flows from the
cash generating unit to which the goodwill relates and has been allocated, as well
as when the cash flows are expected to be received. The first three years' cash
flows are determined based on the executive management's financial plans. Sub-
sequent years' future cash flows require more subjective estimates of future
growth, margins and profitability levels. The Group estimates perpetual cash flows,
since all cash generating units are part of the Group’s home markets, which it has
no intention of leaving. A discount rate is determined that reflects the time value of
money as well as the risk that the asset is associated with. Different discount
factors are used for different time periods. As far as possible, the discount rate
and assumptions, or portions of the assumptions, are based on external sources.
Nevertheless, a large part of the calculation is dependent on the executive mana-
gement's own assumptions. The executive management considers the assump-
tiens to be significant e the Group's results and financial positien. Changes in ass-
umptions are described in note G31 Intangible assets.

3.11.2 Internally developed software

The development expenditure incurred in connection with new or existing internally
developed software, is recognised in the balance sheet as an Intangible asset
when the assetis controlled by the Group and is expected to generate economic
benefits in the future and the cost can be calculated in a reliable way. In all other
cases, development costs are expensed when they arise. This generally also inclu-
des development associated with cloud service agreements, where the Group
accesses a supplier's application, platform or infrastructure during an agreement
period.

Intangible assets are measured at cost less accumulated amortisaticn and any
accumulated impairment. Internally developed software assels that are not yet
available for use are tested annually for impairment and also if events or circum-
stances indicale a decrease in value. When assets are available for use, they are
amortised linearly over the useful life of the software. Useful lives are reassessed
annually and amended when needed.

3.11.3 Other intangible assets

Gther intangible assets are initially measured at cost and subsequently at cost less
accumulated amortisation and any accumulated impairment. The useful life is
considered either finite or indefinite. Other intangible assets with a finite useful life
are amortised over their useful life and 1ested for impairment when an impairment
indication exists. Useful lives are reassessed annually and amended when needed.

3.12 Provisions and contingent liabilities

A provision is recognised in the balance sheet when the Group has a legal or
constructive obligation arising from past events and it is probable that an outflow
of resources will be required to settle the cbligation. Additicnally, a reliable
estimaticn of the amount must be made, and estimated outflows are calculated
at present value. Provisions are reassessed on each reporting date and adjusted
when needed, sc that they correspond to the current estimate of the value of the
ohligations.

In case it is not probable that an outflow of rescurces will oceur, or the size of
the obligation cannot be reliably calculated, the criteria for recognition in the
balance sheet is not fulfilled. Instead, a contingent liability is disclosed as long as
the probability of an outflow of resources are not deemed remote.

Critical accounting judgements and estimates - Provisions and

contingent Jiabilities

The Group is subject to different authorities’ investigations regarding Swedbank's
histeric anti- meney laundering compliance. At year-end no amount has been reco-
gnised as a provision or has been reported as a contingent liability for potential
fines. The outcomes of the ongeing investigations are still not known and it is not
possible to reliably estimate potential fines. For more information, see note G52
Assets pledged, contingent liabilities and commitments.
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3.13 Pensions

The Group's post-employment benefits, which consist of pension obligations, are
classified as either defined contribution plans or defined benefit plans. In defined
contribution plans, the Group pays contributions to separate entities and the risk of
a change in value until the funds are paid out remains with the employee. Thus, the
Group has no further cbligations once the fees are paid. Other pensicn obligaticns
are classified as defined benefit plans.

Premiums for defined contribution plans are expensed when an employee has
rendered services. For defined benefit plans, the present value of pensicn obliga-
tions is calculated and recognised as a pension provision or allernatively as a pen-
sion asset. Both legal and constructive obligations that arise as a result of informal
practices are considered. The calculatien is made according 1o the Projected Unit
Credit Method and also includes payroll tax. As such, future benefits are attributed
1o periods of service. The fair value of the assets (plan assets) that are allocated
1o cover obligations is deducted from the provision. A pension asset is recognised
if the fair value of the plan assets exceeds the value of the cbligations.

In the income statement, Staff costs are charged with the net of service costs,
interest on obligations and the anticipated return on plan assets. The calculaticns
are based on the Group's actuarial assumptions i.e., the Group’s best estimate of
future developments. The same interest rate is used 1o calculate both interest
expense and interest income. If the actual outcome deviales or assumptions
change, so-called actuarial gains and losses arise. The net of actuarial gains and
losses is recognised as Remeasurements of defined benefit pension plans within
other comprehensive income, where the difference between the actual return and
estimated interest income on plan assets is alsc recognised.

Critieal accounting judg and esti) - P

For pension provisicns and pension assets for defined benefit obligations, the exe-
cutive management uses several actuarial assumptions to estimate future cash
flows. The assumplions are assessed and updated, if necessary, at each reporting
date. Important estimates are made regarding the final salary the employee has at
the time of retirement, the size of the benefit when it relates to the income base
amount and the payment peried and economic life. Estimated future cash flows
are projected at present value using an assumed discount rate. Changes in ass-
umpticns are described in nete G40 Pensicns.

3.14 Insurance contracts

An insurance contract is defined as a contract where one party, the issuer, accepts
a significant insurance risk by agreeing to compensate the pelicyhelder if a speci-
fied uncertain future event, the insured event, adversely affects the policyholder.
Insurance risk is defined as other risks than financial risks. The majority of con-
tracts issued by the Group's insurance companies do not transfer significant insu-
rance risk, which is why the contracts are classified as investment contracts and
reporied as financial instruments.

On initial recognition, insurance contracts are recognised in the balance sheet at
1he total amount of discounted estimated future cash flows within contract boun-
daries, a risk adjustment for non-financial risks and the contractual service margin.
Future cash flows include premiums as well as claims, claim and policy adminis-
1rations costs and other overhead costs necessary for the fulfilment of an insu-
rance contracl. The future estimated cash flows, 1ogether with the risk adjustment
for non-financial risk, constitute the fulfilment cash flows. The contractual service
margin represents unearned profits that will be recognised as insurance contract
services are provided in the future. If the contractual service margin is a loss,
so-called onercus centracts, the loss is recegnised immediately in the income
statement.

Subsequently, an insurance provision is recognised in the balance sheet as the
sum of the liability of the remaining coverage and liability of incurred claims. The
liability for remaining coverage includes fulfilment cash flows relating to future ser-
vices as well as the portion of the contractual service margin that has not yet been
recognised as revenue. The liability for incurred claims represents fulfilment cash
flows related to past services.

The contractual service margin includes accreted interest and any direct partici-
pating feature in underlying assets’ changes in fair value, adjusted for changes in
the fulfilment cash flow relating to future services and adjusted for amounts reco-
gnised as insurance revenue because of the transfer of insurance contract servi-
ces during the peried.

The premium allecation approach is a measurement simplification that is used
when the insurance coverage period is one year or less. In principle, the simplifica-
tion means that the premiums are recognised as insurance revenue evenly over
1he insurance coverage period instead of recognising a contractual service margin
as above. Insurance acquisition cash flows for the insurance contracts are reco-
gnised as an expense when they incur.

Group Financial statements and notes

In the income statement, the line Net insurance is reported, which is a summa-
tion of Insurance result, containing Insurance revenue, Insurance expenses, Insu-
rance finance income or expenses, result from reinsurance contracts held and
Investment return from financial assets backing insurance contracts with partici-
pating features.

Insurance revenue represents the reduction in the carrying amount of the liability
for remaining coverage due to services provided during the peried, including relea-
sed contractual service margin. Insurance service expenses represent the increase
in the carrying amount of the liability for incurred claims because of incurred
claims and expenses in the period and any losses for onerous contracts. Effects of
the time value of money and financial risks are reported as insurance finance
income or expenses.

Critical accounting judgements and estimates - Insurance contracts

The executive management judges whether an insurance centract transfers signifi-
cant insurance risk and shall be recognised as an insurance or an investment con-
tract. As of 31 December 2023, the recognised amount for investment contracts
amounted to SEK 320bn (269), which mainly consists of unit-linked contracts.
Even if part of the carrying amount were tc be reclassified and presented as insu-
rance provisions, it is the executive management's judgement that there would not
be a significant effect on the Group's financial position or results due 1e short con-
tract boundaries. The contracts refer to long-term savings but are assessed in the
accounting to have shont contract boundaries due to that, in principle, they can be
continuously price adjusted.

3.15 Net interest income

Interest income and interest expense on financial instruments are recognised in
Net interest income using the effective interest method and, in some cases, using
a method that gives a reasonable approximation of the effective interest methed.
The effective interest rate is the rate that discounts future cash flows 1o the gross
carrying amount of a financial asset or to the amortised cost of a financial liability.
The calculation includes transaction costs, premiums or discounts and fees paid
orreceived that are an integral part of the return.

Interestincome on financial assets atamortised costin stage 1 and stage 2 is
calculated by applying the effective interest rate to the gross carrying amount.
Interest income on financial assets at amortised cost in stage 3 is calculated by
applying the effective interest rate to the amortised cost, which is the gross carry-
ing amount less creditimpairment provisions. Interest expense is calculated by
applying the effective interest rate to the amortised cost of financial liabilities.

Net interest income includes the interest component for derivatives designated
in hedge accounting and the interest component for derivatives used in economic
hedges. In both cases, the derivatives hedge items that are accounted for in net
interest income. In addition, deposit guarantee fees are reported in interest expen-
ses.

3.15.1 Presentation
Interest income and interest expense from financial instruments which are held for
trading purposes, as well as related interest within the Corperates and Institutions
operating segment, are transferred from Net interest income 1e Net gains and los-
ses on financial items 1o better reflect the nature of the business.

Other interest income includes interest income from assets measured al fair
value.
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3.16 Net commission income
Revenue from contracts with customers consists of servicerelaled fees and is
reported as Commission income. Revenue is recognised when a performance obli-
gationis satisfied, which is when control of the service is transferred to the custo-
mer. The total consideration received is allocated to each perfermance obligation,
depending on whether they are satisfied either over time or at a point in time.

Commission income for asset management and custedy services is generally
recoegnised as revenue over time, as services are performed. Where fees are vari-
able, i.e. performance-based fees, revenue is recognised when it is highly probable
that a significant reversal in the amount will net occur. Payment commissions and
card fees are generally recognised when the services are provided, at a point in
lime. Fees related 1o service concepls are recognised over the peried when the
services are provided. Lending fees that are not an integral part of the effective
interest rate are recognised as commissicn income. Lending and deposits fees are
recegnised both over time and at a point in time, depending on when the perfor-
mance obligation is satisfied.

Expenses for bought service directly attributable to generating commission
income for service provided are reported as commission expense.

3.17 Other income

Income related 1o IT and other services mainly provided 1o the Saving banks are
included in Other income. Fees received in connection with these services are
accounted for as revenue from contracts with customers, consistent with Net
commission income as presented in section 3.16. The revenues regarding IT-servi-
ces are typically recognised over time. Revenues for other services are recognised
both over time and at a point in time, depending on when the performance cbliga-
tion is satisfied.

3.18 Share-based payment

Since the Group receives services from its employees and assumes an obligation
1o settle the transactiens with equity instruments, this is recognised as share-ba-
sed payment. The fair value of the services that entitle the employees to an allot
ment of equity instruments is expensed at the time the services are rendered and,
at the same time, a corresponding increase in equity is recognised as Retained
earnings.

For share-based payment to employees settled with equity instruments, the ser-
vices rendered are measured with reference to the fair value of the granted equity
instruments. The fair value of the equity instruments is calculated as per the grant
date for accounting purposes i.e., the measurement date. The measurement date
refers 1o the date when a centract was entered into, and the parties agreed on the
1erms of the share-based payment. On the grant date, the employees are granted
rights to share-based payment. Since the granted equity instruments are not
vested until the employees have fulfilled a period of service, it is assumed that the
services are rendered during the vesting peried. This means that the cost and cor-
responding increase in equity are recognised over the entire vesting period.
Non-market based vesting terms, such as a requirement that a person remains
employed, are considered in the assumption of how many equity instruments are
expected to be vested. At the end of each report period the Group reassesses its
judgements of how many shares it expects 1o be vested based on the non-market
based vesting terms. Any deviaticn from the original judgement is recognised in
profit or loss and a corresponding adjustment is recegnised in Retained earnings
within equity. Related social insurance charges are recognised as cash-settled
share-based payment i.e., as a cost during the corresponding period but based on
the fair value that at any given time serves as the basis for a payment of social
insurance charges.

3.19% Impairment

For assets that are not tested for impairment according to standards with specific
impairment rules, the Group periedically determines whether there are indications
of diminished value. If such indications exist, the asset is tested for impairment by
estimating its recoverable amount. An asset's recoverable amount is the higher of
its selling price less costs to sell and its value in use. If the carrying amount
exceeds the recoverable amount, the asset is reduced to its recoverable amount.
When estimating value in use, estimated future cash flows are discounted using a
disceunt rate before tax that includes the market's estimate of the time value of
money and other risks associated with the specific asset.

An assessment is also made on each reporting date whether there are indica-
tions that the need for previous impairments has decreased or no longer exists. If
suchindications exist, the recoverable amount is determined. Previous impairment
losses are reversed only if there were changes in the estimates made when the
impairment was recognised. Impairments are recognised separately in the income
statement for tangible or intangible assets.
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3.20 Tax

Current tax assets and tax liabilities for current and previous perieds are measured
at the amount expected to be obtained from or paid to tax authorities. Deferred
taxes refer to tax on differences between the carrying amount and the tax base,
which in the fulure serves as the basis for current fax.

Deferred tax liabilities are the tax attributable to taxable temperary differences
and are expected to be paid in the future. Deferred tax liabilities are recognised on
all taxable temporary differences, with the exception of the portion of tax liabilities
attributable to the initial recognition of goedwill or te certain taxable differences
owing 1o holdings in subsidiaries. Deferred 1ax assets represent a reduction in the
future tax attributable to deductible temporary differences, 1ax loss carry-forwards
or other future 1axable deductions. Deferred tax assets are tested on each closing
date and recognised to the extent it is likely on each closing date that they can be
utilised. As aresult, a previcusly unrecognised deferred tax asset is recognised
when itis considered likely that a sufficient surplus will be available in the future.
Tax rates which have been enacted or substantively enacted as of the reporting
date are used in the calculaticns.

The Group’s deferred tax assets and tax liabilities are calculated at nominal
value using each country’s tax rate in effect in subsequent years. The calculation
does not include the OECD potential global minimum 1ax rate. Deferred 1ax assels
are netted against deferred 1ax liabilities for Group entities that have the right 1o
offset.

All current and deferred taxes are recognised in the income statement as Tax
expense, except for tax attributable to items that are recognised directly in other
comprehensive inceme or equity.

Critical accounting judgements and estimates - Tax

For the Estonian Group entity, Swedbank AS, income taxation is triggered when
dividends are paid. The Parent company controls the dividends. For the part where
there is no intention within the foreseeable future to distribute dividends from the
subsidiary’'s accumulated earnings before 2017 ne deferred 1ax is reported. For
more information see note G19.

4. New standards and interpretations

4.1 standards issued but not yet adopted

The International Acceunting Standards Board (IASB) and IFRS Interpretaticns
Committee (IFRIC) have issued standards, amendments to standards and interpre-
taticns that apply in or after 2024. The I1ASB permits earlier application. For Swed-
bank to apply them also requires that they have been approved by the EU if the
amendments are not consistent with previous IFRS rules. No new or amended
IFRSs, interpretations and Swedish regulations issued and not yet adopled are
expected to have a significant impact on the Group’s financial position, results,
cash flows or disclosures.
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Risks

Swedbank defines risk as a potential negative impact on the value of the Group
that may arise from current internal processes or from internal or external future
events. The concept of risk combines the probability of an event ccecurring with
the impact that the event would have on profit and loss, equity and the value of
the Group.

The Board is responsible for ensuring that a group-wide risk management
framework is established. Risk management framework includes the processes
which ensure that the Group identifies, assesses and measures where applicable,
manages, moniters and reports on risk.

Through the Policy on Enterprise Risk Management (ERM Pelicy) the Board
defines and communicates the Group's risk strategy and risk appetite as well as
provides the foundation of a sound risk culture and risk awareness throughout
the organisation.

The Board sets risk appetite statements for the main risk types defined in the
Group's Risk taxonomy te ensure that the risk exposure is maintained on a low
level also in the leng term perspective. The risk appetites shall limit Swedbank's
risk-taking and ensure minimum capital and liquidity levels are kept. The risk appe-
lites are expressed qualitatively and, where applicable, quantitatively in the Risk
Appetite Stalement Policy. The Group’s risk appetite is implemented by the CEQ
through internal rules and a risk limit framework. The framework consists of limits
decided on CEG level, executive management level and, where applicable, lower
management level and Subsidiaries, as well as key risk indicators (KRIs) where
required from a risk perspective. Limits and KRIs are tools for menitering and
controlling risk exposure, risk concentration and elevation of risk. Combined,
their purpose is to ensure that the risks stay within the risk appetite.

The capital adequacy assessment precess evaluates capital needs based on
Swedbank's aggregate risk level, goals and business stralegy. The aim is 1o ensure
both the efficient use of capital and at the same time, even under adverse market
conditiens, that Swedbank meets legal minimum capital requirements, maintains
access to both domestic and international capital markets and ability to support
their customers.

Extemal risks and other factors that affect risk
In order to manage risks in a proactive manner Swedbank monitoers the develop-
ment closely within several areas, focusing on:

Geopolitical situation

The geopolitical situation in 2023 was marked by heightened tensions due 1o signi-
ficant global events. The war following Russia's extended invasion of Ukraine in
February 2022 continued to affect geopelitics and has had substantial macroeco-
nomic effects worldwide. This event led 1o an increasein e.g., IT attacks towards
the financial industry. Geopolitical tensions escalated further with Hamas's attack
on Israel in October 2023, adding another layer of uncertainty to the global eco-
nomy. Despite these challenges, Swedbank’s capacity to manage cyber risks
remained satisfactory and Swedbank was able 1o navigate through these gec-
political tensions while maintaining its operations and services.

Global inflation

In 2023, the global economy navigated through a period of high inflation, which
began to decrease later in the year. The inflation was initially driven by factors
such as fiscal and monetary reactions 1o the pandemic, supply shortages, and
high cil and food prices due 1o the Russian invasion of Ukraine. Despite these
challenges, Swedbank successfully managed its risks, maintaining a stable credit
portfelic with high credit quality throughout the year.

The value of the Swedish krona weakened during the year

The value of the Swedish krona (SEK) has depreciated against several currencies
during the year. Partially, this can be attributed 1o the rapid interest rate hikes
made by the Federal Reserve during, which have increased interest globally more
than in Sweden and thus weakened the SEK. Sweden has also maintained a lower
central bank interest rate compared to several majer economies for an exiended
pericd, which has led to a gradual weakening of the currency. Additienally, SEK is
considered a more risky currency ameng G-10 currencies, such that Russia's inva-
sion of Ukraine, high inflation, and financial market uncertainty have contributed
1o the krona's decline.

Climate change

Climate change remained a critical issue in 2023, with the year witnessing an
increase in extreme weather events, particularly heat waves and droughts across
the European continent. The Intergovernmental Panel on Climate Change (IPCC)
also released its Sixth Assessment Report, which reiterated that humans are
responsible for all global heating cver the past 200 years, leading 1o a current tem-
perature rise of 1.1°C above pre-industrial levels. This rise in temperature has led
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to more frequent and hazardous weather events, but the report alse emphasized
that the 1.5°C limit is still achievable. The ongeing transformation towards climate-
neutral and sustainable societies has presented both new opportunities and risks
such that the financial industry is currently undergoing an adaptaticn in risk strate-
gies to handle these new challenges effectively.

The development of credit risk

The year was characterized by high global inflation which gradually decreased,

al the same time as increasing interest rates had a negative impact on indebted
househelds and companies. The geopolitical 1ensiens, the economic uncertainty
and the weak macroeconomic outlook had a negative impact on market sentiment
and househeld confidence. Sectors impacted the most were mainly consumer-
related sectors, such as housing construction and retail due to lower households’
demand. Other sectors experienced high demand on goods and services which,
among other things, resulted in a good demand for labour. However, high interest
rates and increasing costs contributed to increasing number of bankruptcies in
Sweden. The number of bankruptcies increased also slightly in Estonia, whereas
bankruptcies in Lithuania and Latvia decreased during the year.

Commercial real estate prices in Sweden experienced a decline after alonger
period of growth which caused concerns for the Swedish real estate market. To
secure low risk in Swedbank's lending, Swedbank analyses the borrower's long-
term repayment capacity in the lending process and attaches greatimportance
1o stable cash flows even in downturns and higher interest rates. Prices on private
residential properties in Sweden were largely unchanged, although on a lower level
compared to the peak levels in the beginning of 2022. Private residential property
prices increased somewhat in Estonia and Lithuania and were almost unchanged
in Latvia.

Credit quality indicators such as the share of loans with late payments remained
on low levels, even though they rose slightly during the year. Forborne loans increa-
sed somewhat after more applications for morigage amortisation deferrals were
granted in Sweden. Despite the weaker economy, write-offs were low and the
credit quality of Swedbank’s lending remained on a high and stable level.

Challenges and risk in digitalization

Swedbank is a full-service bank operating in four home markets. Our customers
expect to meet us in a secure, convenient and continuously accessible way no
matter where they choose to meet us. This requires Swedbank 1o achieve and
maintain an effective, stable and resilient IT-environment, including outsourced
services.

Information security threats, including cyber risk and external fraud risk are
increasing in line with increased digitalization efforts, which requires new ways of
protection for Swedbank and our customers. IT and information security risks are
therefere identified and addressed in all types of development, procurement and
change management.

The risk of fraud posed by organised crime remains elevated has continued to
increase in 2023. Swedbank is investing in and improving its ongoing resilience
and capacity 1o detect, prevent, and investigate these crimes. To reduce the risk,
Swedbank has alse strengthened its ongeing menitoring 1o identify fraudulent
transactions, which has also yielded positive results. Swedbank has participated in
the Bank Association’s campaign to raise awareness of the risk of fraud and also
launched a range of its own information campaigns in our own channels.

Anti-money laundering and Counter Terrorist financing (AML/CTF)

Swedbank is a full-service retail bank offering a wide range of products and servi-
ces 1o a large number of private and corporate customers. Swedbanks business
model means that the Group and its customers are exposed to risks in relation to
Money Laundering and Terrorist Financing (ML/TF) schemes.

The Swedish and Estonian financial supervisery authorities concluded their
investigaticns of Swedbank in March 2020. The investigations showed that
Swedbank had deficiencies inits internal governance and controls related to the
prevention of money laundering. To remediate the deficiencies and strengthen
Swedbank’s capability to identify and control risks related to money laundering,
Swedbank initiated a number of strategic programs, with the target to be in the
forefront in combatting financial crime. The pregrams have to a large extent clo-
sed the identified deficiencies and consequently the remediating parts of the AML/
CTF program was closed January 2023. Swedbank is now focusing on reaching
further maturity in all processes and to reach the 1arget ambition to bein the fore-
front in the fight against financial crime where continuous improvements are part
of daily operations and development agendas. Swedbank has since 2020 engaged
external expertise to perferm a yearly assessment of Swedbank’s AML/CTF pro-
gress 1o reach Swedbank’s target ambitions. The most recent assessment in 2023
demonstrated continued progress according to plan.
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Swedbank continues 1o concentrate the Group’s resources for technologies,
investigations and competences connecled to the prevention of financial erime.
sSwedbank is also investing heavily in additional resources and infrastructure regar-
ding know your customer (KYC), customer risk classification, transaction monite-
ring and reporting. In addition, Swedbank has continued the work to enhance its
AML/CTF framework, risk appetite and key metrics 1o ensure a proactive risk over-
sight and to ensure rebustness and consistency in the AML/CTF work across the
Group. Swedbank is also committed to foster a good compliance culture and
raising awareness with consistent trainings of all personnel.

Financial Sanctions risk

Extensive sanctions from multiple regimes, both financial and sectorial, have pre-
viously been imposed on the Russian Federation and Belarus following Russia’s
extended invasion of Ukraine and has expanded. Swedbank continues to allocate
relevant resources and competence to mitigate and control the increased risk as
well as to apply and deliver on proactive decisions aligned with Swedbank’s risk
appetite.

ather Compliance risks
The risk level related to Market Conduet risk (within Conduct risk) is elevated.
Risk-mitigating activities are ongoing.

Other factors

Tax

The tax area is complex and leaves reom for judgement. Practices and interpreta-
tions of applicable laws are often changed, sometimes retroactively. In the event
that the tax autherities and, where appropriate, the tax courts decide on a different
interpretation than what Swedbank initially made, then it could impact the Group's
operations, results and financial position.

The Swedish law of minimum 1ax, the implementation of the QECD's global mini-
mum 1ax, enters in 1o effect on January 1st 2024. According 1o the law, the
Swedish parentis liable for a top-up tax on domestic and foreign subsidiaries’ pro-
fits effectively taxed below 15 percent. Swedbank's current assessment is that the
legislation would only in exceptional cases, in individual years, lead to such a
tep-up tax for the Group. As the domestic adopticn of the minimum tax was done
under great haste, which can lead to future amendments of the legislation, the ulti-
mate effect on the Group cannot be fully assessed.

Swedbank's risk taxonomy

Swedbank has a Group risk taxonomy, which is a system for organising risks
into groups based on commen characteristics of risks. The calegories in the risk
taxonemy are called risk types.

Risk Types
Credit risk (3.1)

Descriptions

The risk that a counterparty fails 1o meet its obligations to the
Group and the risk that the pledged collateral does not cover
the claims.

The risk of not being able to meet payment obligations when
they fall due without incurring considerable additional costs
for cbiaining funds or losses due 1o asset fire-sales.

The risk to value, eamings, capital or exposure arising from
movements of risk factors in financial markets. Value covers
both economic value and accounting value and includes valu-
ation adjustments such as CVA (Credit Valuation Adjustment)
and DVA (Debit Valuation Adjustment).

The risk of losses, business process disruption and negative

Market risk (3.3)

Operational risk

(3.4) reputational impact resulting frem inadequate or failed inter-
nal processes, people and systems, of from external events.

Risk in the Risk in the insurance business is defined as insurance under-

Insurance writing risk, market risk, credit risk, and liquidity risk in respect

Business (3.5)
ESG risk (3.6)

of the wholly owned insurance companies in the Group.
ESG Risk is the risk of any current or prospective negative
impact on the Group stemming from Environmental, Social
or Governance ("ESG") factors. The impact can be indirect
through the Group’s counterparties and invested assets,
or direct on the Group.'

Other risk types
(3.7)

Other risk types within Swedbank's risk taxonomy are
Capital risk, Strategic risk, Regulatory Compliance risk,
Cenduct risk and Financial Crime risk.

1) ESG Risk impacts several other Risk Types, primarily Compliance, Credit,
Operational and Strategic Risks.
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3.1 Credit risk

3.1.1 Definition
Credit risk is the risk that a counterparty fails 1o meet its contractual obligations
1o the Group and the risk that the pledged collateral does not cover the claims.

3.1.2 Risk management

A central principle for Swedbank's lending is that each of the Group's business
units have full responsibility for their credit risks, that credit decisions adhere to
the credit precess and are made in accordance with applicable regulations, and
that these decisions are in line with Swedbank’s business and credit strategies.
Depending on the size and nature of each credit, alending decision can be made,
for example, by an officer with help from system support or by a credit committee.
The business unit has full liability regardless of who makes the ultimate decision,
including responsibility for internal credit control. The duality principle serves as
guidance for credit management throughout the Group. The principle is reflected in
the credit organisation, in decision-making bodies and in the credit process. Each
business unit is responsible for ensuring that internal controls are integrated in the
relevant parts of the credit process.

The credit process comprises operating and decision-making processes for
lending, credit monitering, and quantification of credit risk. The decision to grant
credit requires that the borrower, on good grounds, is expected 1e fulfil its commit-
ment towards the Group. Moreover, the Group strives 1o obtain relevant cellaterals.
Sound, robust and balanced lending requires that each transaction is viewed in
relation to relevant external factors, taking into account what the Group and the
market know about anticipated local, regional and global changes and develop-
ments which could impact the transaction and its risks. Sustainability, including
environmental considerations, social responsibility and business ethics are impor-
tant factors that are considered in the credit process.

A sustainability analysis is done in the credit processes for corporates. The ana-
lysis is anintegrated part of the credit analysis and aims at evalualing how susta-
nibility related risks could impact for example the borrower's profitability, repay-
ment capacity and the value of the collateral. The borrowers, and by extension
Swedbank’s reputational risk is alse considered in the analysis. The sustainability
analysis is mandatory for all customers in the exposure class Corporate where the
total group credit limit exceeds SEK 8m in Sweden, and EUR 0.8m in the Baltic
countries after deducting credits collateralised by residential housing.

Risk classificaticn is a central part of the credit process. The risk class is asses-
sed and assigned as part of each credit decisicn. The risk class alsc affects the
scope of the analysis, and documentation, and how custemers are menitored. In
this way, low-risk transactions can be approved through a simpler and faster credit
process. All credit exposures are sysiematically assessed on a continuous basis
for early identification of significant increase in credit risk. Exposures with elevated
risk, and larger exposures 1o custemers, financial institutions and sovereigns are
also reviewed at least once a year. This is done to ensure a comprehensive
assessment of the borrower's financial situation and forward-lecking credit-
worthiness, review and establishment of risk class, and assessment of long-term
relationship with the borrower.

The Group Risk organisation is responsible for independent monitoring and con-
trol of credit risk management, including the credit process, risk limits and the risk
classification system. The risk organisation regularly reviews and assesses the
aggregate credit portfolio’s risk level and risk development. Stress tests are perfor-
med regularly, .g., as a part of the annual Internal Capital Adequacy Assessment
Process (ICAAP). Risk concentrations and increased risks in different segments as
well as in large individual exposures are thoroughly monitored. Specific analyses
and stress tests of certain segments or sub portfolios are performed as required.
Climate risks in different sectors are regularly identified and analysed by Swed-
bank. These analyses are incorporated in business plans and credit strategies
where the climate perspective is integrated when both transition risks and physical
risks are faken into account.

3.1.3 Risk measurement

Swedbank’s internal risk classification system is the basis for, among other things:

- Risk assessment and credit decisions

« Calculating capital requirements and capital allocation

« Calculating risk-adjusted returns

« Credit impairment provisions

+ Monitering and managing credit risks

+ Reporting credit risks to for example the Board, CEO and Group Executive
Management

+ Developing credit strategies and associaled risk management activities.
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The most important risk parameters for calculating regulatory capital requirements
for credit exposures are:

Probability of Default (PD) - the probability that a counterparty or contract will
have a payment default within a twelve-month period,

Loss Given Default (LGD) - the proportion of the credit exposure thatis expected
1o be lost in the event of default, and

Exposure at Default (EAD) - the credit exposure the Group is estimated to have
when a counterparty has defaulted.

Swedbank's internal risk classificaticn system is approved by the Swedish Finan-
cial Supervisery Authority, and Swedbank is permitted 1o apply the IRB approach to
calculate a major part of the capital requirement for credit risks. Swedbank uses
several different risk classification models for different subsegments of the credit
portfolic. There are primarily two types of models. One type is based on statistical
metheds, requiring access 1o a large amount of information on counterparties and
sufficient information regarding counterparties that have entered default. The
other type is based on expert opinions and is used in cases where statistical
metheds are not applicable. Many of the models are a combination of those two
types. The models are validated when new models are introduced and when major
changes are made, as well as on a pericdic basis, at least annually. The validation
is designed to ensure that each model measures risk in a satisfactory manner. In
addition, the models are evaluated ic ensure that they work well in daily credit
operaticns.

In the financial statements, expecied credit losses are calculated in accordance
with International Financial Reporting Standard (IFRS 9), which is described below
in section 3.1.4. The main differences between the expected loss calculation for
regulatory capital requirements (Basel regulatory framework) and the measure-
ment of expected credit losses according to the accounting are summarised in the
table in section 3.1.5 “IFRS 9 vs Regulatory capital framework”.

3.1.4 Calculation of credit impairment provisions

Provisioning of expected credit losses

The Group measures credit impairment provisions using an expected credit loss
approach. Expecled credit losses are measured based on the stage to which the
individual asset is allocatled at each reporting date. For financial assets with no
significantincrease in credit risk since initial recognition (Stage 1), impairment
provisions reflect 12-month expected credit losses.

For financial assets with a significant increase in credit risk (Stage 2) and those
which are credit impaired (Stage 3), impairment provisions reflect lifetime expec-
ted credit losses. Such measurements are estimated using internally developed
statistical models or individual assessments of expected centractual cash flows,
both of which invelve a high degree of management judgement. The portfelics for
estimating expecied credit losses are determined according to the same segmen-
1ation that is applied for regulatory purpeses, with shared risk characteristics.
This is based on homogeneous subsegments of the 1o1al credit pertfolio, such
as obligor type, country, business area, or product group.

The key inputs used in the quantitative models are Probability of Default, Loss
Given Default, Exposure At Default and expected lifetime. Expected credit losses
reflect both historical data and probability weighted forward-looking scenarios.

Probability of Default (PD)

The 12-months and lifetime PDs of a financial instrument represent the probability
of a default occurring over the next twelve menths and over its expected lifetime
respectively, based on conditions existing at the balance sheet date and future
ecenomic cenditions that affect credit risk.

Internal risk rating grades based on IRB PD models are inputs to the IFRS 9 PD
models and histeric default rates are used 1o generate the PD term structure cove-
ring the lifetime of financial assets. The developed PD models are segmented
based on shared risk characteristics such as type of borrower, country, product
group and industry segment, and are used to derive both the 12-months and life-
time PDs. Segment and country specific credit cycle indexes are forecasted given
different macroeconomic scenarios.

For each scenarie, PD term structures are adjusted based on the correlation
1o the forecasted credit cycle indices, 1o obtain forward-leoking point-in-time PD
estimates. Consequently, a worsening of an economic outlook or an increase in

Group Financial statements and notes

the probability of the downside scenario eccurring results in higher 12-months and
lifetime PDs, thus increasing the estimated expected credit losses as well as the
number of loans migrating from Stage 1 1o Stage 2.

Loss Given Default (LGD)

LGD represents an estimate of the loss arising on default, taking into account the
probability and the expected value of future recoveries including realization of col-
lateral, the length of the recovery period and the time value of meney. LGD estima-
tes are based on historical loss data segmented by geography, type of collateral,
type of borrower, and product information. Forward-leoking information is reflec-
1ed in the LGD estimates by using forecasted collateral value indexes for each
macreecenomic scenario 10 adjust future loan-to-value and recovery rates. An eco-
nomic outlook with detericrating collateral values decreases recovery rates and
increases loan-to-value, and therefore increases LGD and expected credit losses.

Exposure At Default (EAD)

The EAD represents an estimated exposure at a future default date, considering
expected changes in the exposure after the reporting date. The Group's modelling
approach for EAD reflects current contractual terms of principal and interest pay-
ments, contractual maturity date and expected utilisation of undrawn limits on
revolving facilities and irevocable off-balance sheet commitments.

Expected lifetime
The Group measures expected credit losses considering the risk of default over
the expected life. The expecied lifetime is generally limited by the maximum
contractual pericd over which the Group is exposed to credit risk, even if a longer
period is consistent with business practice. All contractual terms are considered
when determining the expected lifetime, including prepayment cptions and exten-
sion and rollover options that are binding to the Group. For the mortgage portfolio,
the Group uses a behavioral life medel which predicts the likelihood that an expo-
sure will still be open and not defaulted at any point during its remaining life
(accounting for the probability of early repayment).

For credit cards, the expected behavicral life, is determined using product
specific historical data and ranges up to ten years.

Determination of significantincrease in credit risk
The Group uses beth quantitative and qualitative indicaters for assessing a signifi-
cant increase in credit risk. The criteria are disclosed in note G2 Accounting Poli-
cies section 3.8.3 Determining a significant increase in credit risk since initial
recognition. The tables below show the quantitative thresholds, namely:
* Changes in the 12-months PD and internal risk rating grades, which have been
applied for the portfolio of loans originated before 1 January 2018.
Forinstance, for exposures originated with arisk grade between 0 and 5,a
downgrade by 1 grade from initial recognition is assessed as a significant change
in credit risk. Alternatively, for exposures originated with a risk grade between 18
and 21, a dewngrade by 5 to 8 grades from initial recegnition is considered
significant.
« Changes in the lifetime PD, which have been applied for the portfolic of loans ori-
ginated on or after 1 January 2018.
Forinstance, for exposures originated with arisk grade between 0 and 5, a 50 per
cent increase in the lifetime PD from initial recognition is assessed as a signifi-
cant change in credit risk. Alternatively, for exposures originated with a risk grade
between 18 and 21, an increase of 200-300 per cent from initial recegnition is
considered significant except for Swedish mortgages where an absolute
12-month PD thresheld is also applied.
These thresholds reflect a lower sensitivity te change in the low risk end of the risk
scale and a higher sensitivity to change in the high-risk end of the scale.The Group
has performed a sensitivity analysis on how credit impairment provisions would
change if the thresholds applied were increased or decreased. A lower threshold
would increase the number of loans that have migrated frem Stage 110 Stage 2
and, also increase the estimated credit impairment provisions. A higher threshold
would have the opposite effect.
The tables below disclose the impacts of this sensitivity analysis on the year
end credit impairment provisions.
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Significant increase in credit risk — financial instruments with initial recognition before 1 January 2018

2023 2022
Impairment provision Impairment provision

impact of impact of
Internal Share of total Share of total
risk grade 12-month PD T , in in i portfolio in terms in in i portfolio in terms
at initial band atinitial rating down- threshold by  threshold by credit impairment of gross carrying threshold by threshold by creditimpairment of gross carrying
recognition  recognition, % grade.23 1 grade, % 1 grade, % provisions: amount, %  1grade,% 1 grade, % provisions amount, %
18-21 <0.1 5-8grades -4.3 3.6 119 11 -5.6 5.4 60 12
13-17 0.1-0.5 3-7 grades -39 83 314 11 -57 74 277 12
9-12 »>0.5-2.0 1-5 grades -10.2 1.2 250 4 -12.9 13.4 216 5
6-8 »>2.0-5.7 1-3 grades -8.3 3.7 93 1 -6.1 51 100 2
0-5 »5.7-99.9 1 grade -2.5 0.0 44 0 -1.2 00 7z 1
-6.4 7.6 822 28 -7.6 81 726 31

Post model expert credit adjustment® 195 401

Sovereigns and financial institutions with low credit risk 12 0 3 1
Stage 3 financial instruments 739 0 653 0
Total® 1768 29 1783 33

1) Doewngrade by 2 grades corresponds 1o approximately 100 per centincrease in 12-menths PD.

2) Thresholds vary within given ranges depending on the borrower's gecgraphy, segment and internal risk grade.
3) The threshold used in the sensitivity analysis is floored to 1 grade.

4) Represents post-model expert credit adjustments for Stage 1 and Stage 2.

5) of which provisions for off-balance exposures are SEK 204m (217).

Significant increase in credit risk - financial instruments with initial recognition on or after 1 January 2018

2023 2022

Impairment provision impact of Impairment provision impact of
Share of total Share of total
Internal risk grade Threshold, in portfolio in terms in i i portfolio in terms
at initial increase in threshold by in threshold credit impairment of gross carrying threshold by threshold by 50%, creditimpairment of gross carrying
recognition lifetime PD', % 100%, % by 50%, % provisions amount, % 100%, % % provisions amount, %
18-21 200-300° -11.0 154 176 21 -143 241 36 20
13-17 100-250 -1.9 6.5 1467 22 -23 100 706 22
9-12 100-200 -2.0 4.3 1361 12 -1.5 80 873 1
6-8 50-150 -1.3 4.6 403 4 -20 68 285 3
0-5 50 -0.4 0.4 303 2 -1.2 13 166 1
-2.2 5.4 371 61 -2.3 8.6 2116 58

Post model expert credit adjustment® 1127 1335

Sovereigns and financial instituticns with low credit risk 48 10 26 9
Stage 3 financial instruments 1571 0 1503 0
Total* 6457 Fal 4981 67

1) Thresholds vary within given ranges depending on the borrower's geography, segment and internal risk grade.

2) As per 30 September 2023, Swedish mortgages originated in risk grades 18-21 with a relative increase of 200-300% and an absclute increase in the 12-month
PD above 7.5bps have experienced a significant increase in credit risk.

3) Represents post-model expert credit adjustments for Stage 1 and Stage 2.

4) of which provisions for off-balance exposures are SEK 894m (497).
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Incorporation of forward-looking macroeconomic information

Forward-looking information is incorporated inte both the assessment of signifi-
cantincrease in credit risk and calculation of expected credit losses. From analy-
ses of historical data, the Group Risk organisation has identified and reflected
relevant macroeconomic variables that contribute 1o credit risk and losses for dif-
ferent portfolios based on gecgraphy, borrower, and product type, in the models.
The most highly correlated variables are GDP growth, housing and property prices,
unemployment, oil prices and interest rates. Swedbank continuously monitors the
global macreecenemic environment, with particular fecus en Sweden and the
other home markets. This includes defining forward-leoking macroecenomic
scenarios for different jurisdictions and translating those scenarios into macro-
economic forecasts.

The macroeconomic scenarios are provided by Swedbank Macro Research and
are aligned with the Swedbank Economic Outlook. The scenarios are developed to
reflect assumptions about future economic cenditions given the current state of
the local and global economies. The macroeconomic forecasts consider internal
and external information and are consistent with the forward-locking infermation
used for other purposes such as budgeting and forecasting. The Group considers
three scenarios when estimating expected credit losses, which are incorporated

Group Financial statements and notes

into the PD and LGD inputs for medel-based expected credit losses. The base sce-
nario is based on the assumptions correspending 1o the Group’s budget scenario,
and alternative scenarios reflecting more positive as well as more negative outlook
are developed accordingly. The base scenario has an assigned probability weight
of 66.6 per cent and 16.7 per cent is assigned to both the upside and downside
alternative scenarios.

Scenarios
Inflation has declined during the year and policy rates seem to have peaked.
However, rales have increased more compared 1e our expectations a year ago
as the global economy has been unexpeciedly resilient, particularly in the US. In
Europe, the econemy has slowed more markedly and in our home markets, eco-
nomic activity has declined over the course of 2023. Household consumption
has fallen in Sweden and the Baltic countries as purchasing power has weakened.
In the Ballics, falling exports have added 1o the contraction, while sharply falling
housing investments dragged down the Swedish economy.

Compared with the Swedbank Economic Outleok, the GDP and unemployment
rates used in the expected credit losses calculations are seascnally adjusted.

2023 Paositive scenario Baseline scenario Negative scenario

2023' 2024 2025 2026 2023" 2024 2025 2026 2023 2024 2025 2026
Sweden
GDP, annual % change -0.4 0.5 2.2 2.0 -0.4 =-0.5 2.0 23 -0.4 -6.3 -1.3 3.4
Unemployment, %2 77 8.5 8.4 79 77 8.6 8.5 7.9 77 99 11.3 10.6
House prices, annual % change -10.2 -53 26 3.6 -10.2 -5.6 2.0 3.5 -10.2 -16.0 -111 2.9
stibor 3m, % 3.70 3.88 290 2.50 3.70 3.77 2.86 2.50 3.70 278 0.27 0.18
Estonia
GDP, annual % change -3.4 15 2.6 26 -3.4 -0.2 23 28 -3.4 -6.3 -26 5.1
Unemployment, % 6.8 7.3 3.6 8.3 6.8 7.6 6.3 8.7 6.8 9.4 13.3 13.2
House prices, annual % change 2.4 -3.5 55 4.9 2.4 -5.0 43 49 2.4 -274 -12.7 6.8
Latvia
GDP, annual % change =-0.1 27 27 23 =-0.1 1.5 25 25 =-0.1 -6.0 =31 4.4
Unemployment, % 6.5 6.3 5.6 5.5 6.5 6.6 59 58 6.5 99 13.7 13.3
House prices, annual % change 38 4.3 51 3.9 3.8 2.2 52 53 3.8 -24.1 -13.8 4.5
Lithuania
GDP, annual % change -0.2 22 22 22 -0.2 1.2 20 23 -0.2 -6.1 -37 4.5
Unemployment, % 6.7 6.8 6.5 6.3 6.7 7.1 6.7 6.5 6.7 87 12.9 14.3
House prices, annual % change 78 0.9 4.0 3.3 7.8 -1.8 3.7 4.9 7.8 -29.3 -11.6 6.6
Global indicators
US GDP, annual % change 24 1.6 21 20 2.4 0.8 16 19 24 -2.5 -1.7 2.0
EU GDP, annual % change 0.4 1.0 18 1.3 0.4 0.2 1.5 1.4 0.4 -5.0 -3.2 3.0
Brent Crude Oil, USD/Barrel 82.5 827 778 74.0 82.5 81.3 773 740 82.5 54.5 47.0 60.7
Euribor 6m, % 3.73 3.49 2.40 2.06 373 3.40 214 2.03 3.72 2.42 0.16 0.06

1) Forecasted 2023 values, as the actual offical numbers were not published when the scenarics were set.

2) Unemployment rate, 16— 64 years
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2022 Positive scenario Baseline scenario Negative scenario

20221 2023 2024 2025 2022 2023 2024 2025 2022 2023 2024 2025
Sweden
GDP, annual % change 3.0 01 0.8 21 29 -1.0 0.9 2.4 21 -8.0 -0.7 33
Unemployment, %? 73 74 8.0 8.0 73 7.6 83 81 74 9.7 11.6 10.8
House prices, annual % change 4.7 -10.8 -5.2 2.0 4.7 -11.5 -56 2.0 4.4 -18.4 -14.5 -0.5
Stibor 3m, % 1.22 2.88 2.67 2.66 1.26 3.00 2.72 2.69 1.36 2.73 0.50 0.50
Estonia
GDP, annual % change -0.2 0.5 2.5 2.6 -0.3 -0.9 2.5 2.8 -0.6 -9.8 -3.1 6.2
Unemployment, % 6.0 72 59 53 6.0 7.3 6.0 5.4 58 9.5 13.6 13.0
House prices, annual % change 20.6 -8.6 2.3 4.9 20.4 -9.6 21 49 203 -24.0 -6.4 4.1
Latvia
GDP, annual % change 1.8 0.3 3.0 23 1.7 -0.1 3.0 24 14 -8.6 -1.3 49
Unemployment, % 7.0 6.8 6.0 5.8 7.0 71 6.3 6.0 6.9 10.5 13.5 12.7
House prices, annual % change 14.2 -3.5 0.3 4.3 13.8 -54 0.5 52 13.1 -22.6 -7.7 4.9
Lithuania
GDP, annual % change 2.5 04 2.1 2.2 24 -0.4 21 2.3 20 -9.4 -2.1 4.7
Unemployment, % 57 6.5 58 5.4 5.7 6.6 6.0 56 58 9.9 14.1 141
House prices, annual % change 16.8 -8.6 -3.6 4.7 16.7 -9.3 -4.3 43 163 -26.2 -6.5 88

Global indicators

US GDP, annual % change 21 20 1.5 1.5 19 0.3 15 19 17 -3.7 -0.6 23
EU GDP, annual % change 3.3 11 1.4 1.5 3.2 0.2 1.4 1.6 2.8 -6.4 -1.1 3.8
Brent Crude Qil, USD/Barrel 98.4 779 76.3 74.0 98.6 79.2 76.5 74.0 109.0 113.4 63.2 65.7
Euriber6m, % 0.67 2.60 2.10 2.04 071 277 212 2.04 083 1.51 —-0.33 -0.42

1) Forecasted 2022 values, as the actual offical numbers were not published when the scenarios were set.

2) Unemployment rate, 16— 64 years.

Sensitivity analysis

In general, a worsening of forecasted macroeconemic variables for each scenario The following table presents the credit impairment provisions as at year end that
of an increase in the probability of the downside scenario occurring will both would result from applying cnly the downside or only the upside scenario, which
increase the number of lcans migrating from Stage 1 to Stage 2 and increase the are considered reasonably pessible. Post-model expert credit adjustments are

estimated credit impairment provisions. In contrast, an improvement in the outlook  assumed ic be constant in the results.
on forecasted macroeconomic variables or an increase in the probability of the
upside scenario occurring will have a positive impact.

2023 2022'
Credit impairment provisions Credit impairment provisions

Credit impair- Of which: Creditimpair- Of which:

ment provisions post-model ment provisions post-model

(probability expert credit (probability expert credit
Operating segments i j ive scenaric Positive scenario i i gative scenaric  Positive scenario
Swedish Banking 2713 227 2957 2649 1799 213 1927 1659
Baltic Banking 1475 436 1716 1284 1400 363 1692 1254
Corporates & Institutions 3998 640 4144 3471 3542 1162 4110 3294
Group? 8225 1324 8856 7442 6764 1738 7753 6228

1) Comparative figures have been restated due to the reorganisation as per 1May. For more information see Note G5.
2) Including operating segment Group Functions & Cther
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Post-model expert credit adjustment

S, ) ) o . Regulatory capital IFRS 9

High interest rates, and costs for energy combined with geopeolitical instability con- D Fived 1 default hori Py s PD for Stage T and
tinue to weigh on private persons and companies, resulting in a high level of uncer- T:E —hyle;r € Tu b onson i —Ton p;f !;r ﬁg; ?jns
tainty regarding economic growth going forward. As the quantitative risk models m'l"g -ihe-cycle, base ";E 'm,E R DL a?:s :n
do not yet reflect all potential deteriorations in credit quality, post-medel adjust- En a ongfr.un avzla.lr:age. 0|ntf|nf1|mle: a,se hont ©
ments have been made 1o capture potential future rating and stage migrations. bonsgrvatl;ve I:a I ;alllonk. culrrent fosnlon inthe econo-
Post-medel adjustments to increase the credit impairment provisions continue to . afse Dr,' a.c vlvadrl - Oz ing mic cycle X £4 "

be deemed necessary and amounted to SEK 1 324m (1 738), and are allocated as information including data Incorlporlallon o .orwar 3

from downturns looking information

SEK 678m in stage 1, SEK 644m in stage 2 and SEK 1m in stage 3.

Customers and industries are reviewed and analysed considering the current * No conservative add-ons

situation, particularly in more vulnerable sectors. As of yearend, the main changes ~ LGD + Downturn adjusted collateral - Point-intime, based on the

were that Manufacturing, Shipping and offshore and Retail and wholesale were values and through-thecycle  current position in the cycle

reduced whilst Property management was increased. The most significant calibration + Adjusted 1o incorporate for-

post-model adjustments were in the Property management, Retail and wholesale, + All workout costs included ward-ooking information

Manufacturing and Construction sectors. + Intemal workout cost excluded
+ Recoveries discounted using

Individual assessments on significant credit-impaired assets the instrument specific effec-

The criteria for credit-impaired assets are disclosed in note G2 Accounting policies tive interest rate

secticn 3.8.2 Definiticn of default and credit-impaired assets. The Group estimates EAD « 1-year outcome period « EAD over the expected lifetime

expecied credit losses on significant impaired exposures individually and without « Credit conversion faclor, of instruments

1the use of modelled inputs. Significant means that the borrower's or limit group’s with downturn adjustment, * Point-in-time credit conversion

total credit limit is SEK 50m or higher. The credit impairment provisions for these applied 1o off-balance sheet factor applied 1o off-balance

exposures are established using discounted expected cash flows and considering instruments sheet instruments

a minimum of two scenarios, one of which is a loss outcome. + Prepayments taken into

The possible outcomes consider both macroeconomic and nen-macreecenomic account

borrower-specific scenarios. The estimation of fulure cash flows takes inic Expected - Not applicable « Early repayment behaviour in

account a range of relevant factors such as the amount and sources of cash flows,  Jifetime portfolios with longer maturi-

the level and quality of the borrower’s earnings, the realisable value of collateral, ties but predominant prepay-

the Group’s positicn relative ic other claimants, the likely cost and duration of the ments, for example mortgages

work-out process as well as current and future economic conditions. + Estimating maturities for cer-

tain revolving credit facilities,

3.1.5 IFRS 9 vs the Regulatory capital framework such as credit cards

The measurement of elxpecled credit losses according to IFRS 9 is diff:arent to the Discounting - No discounting, except in - Expected credit losses dis-

expected loss calculation for regulatory purposes. Although Swedbank’s regulatory L&D models counted 10 the reporting date,

IRB models serve as abase for the IFRS 9 expected credit loss models, adjust-
ments are made and, in some instances, separate models are used to meet the
objectives of IFRS 9. The main differences are summarised in the following table.

using the instrument’s effective
interest rate

Significant - Not applicable + Relative measure of increase
increase in in credit risk since initial recog-
credit risk niticn

* ldentification of levels esti-
mated to result in significant
increase in credit risk
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3.1.6 Maximum credit risk exposure

3.1.6.1 Geographic distribution

The following tables presents the Group’s maximum credit risk exposure by geography and type of class and counterparty. For financial assets recognised on the balance
sheet, the maximum exposure to credit risk equals their carrying amount. The carrying amount of loans are presented by type of collateral when collateral is available.
This means that a single lcan is presented in the respective collateral line to the extent of the fair value of the collateral amount and any remaining carrying amount is
presented as unsecured. For financial guarantees and similar contracts granted, the maximum amount that would have to be paid if the guarantees were called upon is
presented. For loan commitments and other credit-related commitments, the unutilised amount of the committed facility is presented.

2023
Note Sweden Estonia Latvia Lithuania Norway Denmark  Finland UsSA Other Total
Assets
Cash and balances with central banks 21930 34352 39672 62423 1912 54777 37900 28 252994
Treasury bills and cther bills eligible for refinancing
with central banks G22 172858 131 2861 2328 2 435 178618
Governmenis 171455 ik 2 861 2328 2 438 177216
Municipalities 1403 1403
Loans o credit institutions G23 66 061 165 97 31 52 9 63 996 67 534
Banks 39893 165 97 Ll 52 9 63 580 40850
Other creditinstitutions 25936 416 26352
Repurchase agreemenis, banks’ 228 228
Repurchase agreements, other credit institutions’ 4 4
Leans 1o the public G24 1533769 113789 46692 94375 52357 19164 1850 1379 1863375
Swedish National Debt Office 30000 30000
Repurchase agreements, Swedish National Debt
Office’ 2744 2744
Repurchase agreements, other public’ 35876 7353 43229
Real Estate Residential 1091834 50548 14118 50514 1867 1003 1209885
Real Estate Commercial 165003 21795 7771 16447 9723 2 220740
Guaraniees 36678 2280 1531 1389 3942 1272 47092
Received cash 8773 226 193 1006 10197
Other collateral 43778 11115 9582 16057 4446 146 85123
Unsecured?® 119084 27826 13497 8962 28967 14072 1850 107 214366
Bonds and otherinterest-bearing securities G25 46243 45 29 221 4304 560 1845 3978 1216 58 841
Mortgage institutions 36150 36150
Banks 4709 a5 4 133 127 1325 3877 813 11033
Cther financial companies 4104 10 4171 702 g7 a5 32 8151
Nor-financial companies 1241 29 206 0 131 423 66 3N 2467
Derivatives G29 9744 18 58 28 2381 3142 2224 21856 35 563
Other financial assels G33 5740 723 748 697 28 36 7972
Contingent liabilities and commitments
Guaraniees 26 540 3654 1368 2121 5604 237 4087 134 43 835
Comimitments 173012 11724 8106 13282 18865 22828 384 n 249422
Total 2055898 164600 100632 175577 B85 S577 4102 101112 48262 26394 2762155
% of total 74 6 4 6 3 0 4 2 1 100

1) Fair value of received securities in repurchase agreements covers the carrying amount of the repurchase agreements.
2) Unsecured includes both unsecured lending and the unsecured share of the loans where collateral does not cover the exposure in full.

Derivatives, netling and collaterals held

2023

Sweden  Estonia Latvia Lithuania Norway Denmark  Finland USA Other Total
Positive fair value of contracts, balance sheet 9744 18 59 28 2331 3142 2224 21956 39 563
Netting agreements, related amount not offset
in the balance sheet 4276 0 0 1335 1585 1580 12 896 21 650
Credit risk exposure, after offset of netting agreements 5469 18 59 29 1056 1547 634 9 060 17873
Collateral held' 3053 18 6 5 432 340 78 3616 7 548
Net credit risk exposures after collateral held 2416 53 24 625 1207 556 5444 10325

1) Collateral consist of cash 98.8 per cent and AAA rated bonds by Standard & Poor's 1.2 per cent.

Credit derivatives are used in customer trading but also to optimise the credit risk in trading portfolios with interest-bearing securities. The nominal amount of these
credit derivatives at year-end were SEK 10 999m.
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2022
Note Swaden Estonia Latvia Lithuania Norway Denmark Finland Usa Other Total
Assets
Cash and balances with central banks 164 399 31587 27852 61239 1694 1344 18 846 28717 14 365992
Treasury bills and other bills eligible for refinancing
with central banks G22 143663 6 3173 3584 243 814 151483
Governmenis 141362 6 3173 3584 243 814 149212
Municipalities 22N 2
Loans to credit institutions G23 32797 910 156 248 3287 1673 3129 2062 11427 56 589
Banks 8343 9 16 121 330 1479 2962 5205 18465
Other credit institutions 24439 901 140 127 3287 1343 1650 6222 38110
Repurchase agreements, banks’
Repurchase agreements, cther credit institutions? 15 15
Loans to the public G24 1514820 106817 44185 85407 65787 247 21432 2382 1734 184281
Swedish National Debt Office 10004 10004
Repurchase agreements, Swedish National Debt
Qffice’ 6952 6952
Repurchase agreements, other public’ 6397 17237 23 634
Real Estate Residential 1094578 48262 18352 48073 2305 69 1278 1212918
Real Estate Commercial 187563 20531 7223 11656 11304 158 2 238438
Guarantees 39 548 2485 1681 3179 3536 1630 520359
Received cash 8 646 147 241 898 9932
Other collateral 50719 11125 8037 14552 3963 11 149 88 556
Unsecured?® 110412 24267 8650 7049 30978 8 16467 2382 105 200318
Bonds and other interest-bearing securities G25 41 871 61 18 342 38328 1610 2340 3232 2996 61298
Morigage institutions 31471 3147
Banks 5036 45 2708 179 1912 3128 2558 15565
Other financial companies 3734 9 6048 1399 169 34 20 11413
Non-financial companies 1630 17 18 333 72 32 259 70 419 2849
Derivatives G29 11 640 19 21 30 6102 4238 2204 4 26245 50 504
Other financial assets G33 3173 936 201 538 1131 8 164 42 8215
Contingent liabilities and commitments
Guaraniees 29 202 331 1002 1563 5249 57 247 4837 94 45632
Commitments 184380 10812 8768 12096 23016 25705 299 265076
Total 2127944 154530 85376 195047 115658 9177 74067 42136 43665 2847600
% of total 75 5 3 7 4 0 3 1 2 100
1) Fair value of received securities in repurchase agreements covers the carrying amount of the repurchase agreements.
2) Unsecured includes both unsecured lending and the unsecured share of the loans where collateral does not cover the exposure in full.
Derivatives, netting and collaterals held
2022
Sweden  Estonia Latvia Lithuania Norway Denmark  Finland UsA Other Total
Positive fair value of contracts, balance sheet 11 640 19 21 30 6102 4238 2204 4 26245 50 504
Netting agreements, related amount not offset
in the balance sheet 5509 1448 2228 1454 4 16635 27278
Credit risk exposure, after offset of netting agreements 6130 19 21 30 4 654 2010 751 9610 23226
Collateral held' 1363 19 7 9 1102 413 80 5899 8892
Met credit risk exposures after collateral held 4767 14 21 3553 1597 671 3711 14334

1) Collateral consist of cash 96.2 per cent and AAA rated bonds by Standard & Poor's 3.8 per cent.

Credit derivatives are used in customer trading but also 1o optimise the credit risk in trading portfolios with interest-bearing securities. The nominal ameunt of these

credit derivatives at year-end were SEK 3 551m.
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Loans to the public in Stage 3 by collateral type

2023
Sweden Estonia Latvia  Lithuania Norway Denmark  Finland USA  Other Total

Real Estate Residential 2054 110 108 284 2552
Real Estate Commercial 363 104 4 18 489
Guarantees 54 13 2 2 70
Received cash 2 9 4 16
Other collateral 431 94 1 57 24 607
Unsecured’ 2049 43 18 15 6 2131
Total 4953 364 139 379 30 5 866
1) Unsecured includes both unsecured lending and the unsecured share of the Ieans where collateral does not cover the exposure in full.
2022

Sweden Estonia Latvia Lithuania Norway Denmark Finland Usa Other Total
Real Estate Residential 601 12 100 263 1076
Real Estate Commercial 350 361 14 20 746
Guaraniees 95 11 1 1 109
Received cash 8 1 2 12
Other collateral 231 45 6 22 462 766
Unsecured’ 314 39 15 10 530 1 908
Total 1599 568 137 318 562 1 3617
1) Unsecured includes both unsecured lending and the unsecured share of the Ieans where collateral does not cover the exposure in full.
3.1.6.2 Coflateraf that can be sold or pledged even if the counterparty fulfils its contractual obligations
Granting repos implies that the Group receives securities that can be sold or pledged. The fair value of these securities covers the carrying amount of the repos.
The Group alsc receives collateral in terms of securities that can be sold or pledged for derivatives and cther exposures. The fair value of such cocllateral as of
year end amounted to SEK 992m (1 806). Nene of this collateral had been sold or repledged as of year end.
3.1.6.3 Distiibution by internal credit risk rating
The tables below show the credit quality of financial instruments that are subject 1o the IFRS 9 impairment requirements. The gross carrying or nominal amounts
are distributed by internal credit risk rating and stage.
Financial instruments that are subject to the credit impairment requirements
2023

Financial assets at amortised cost, gross carrying amount Loan and g , nominal amount
Internal risk grade PD, % Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
18-21 <0.1 1242 590 4816 1247 406 78607 4977 83 583
13-17 0.1-0.5 528 685 53 400 3 582088 132280 13014 145294
9-12 >0.5-2.0 230 441 62 660 17 293119 37291 10 800 48 091
6-8 »>2.0-5.7 43 842 38 456 10 82307 4694 3021 7714
0-5 »5.7-99.9 7775 31715 27 39517 1384 4076 5459
Default 100 7694 7694 790 790
Non-rated exposures 12301 812 0 13113 2107 217 1 2325
Total 2065634 191 858 7751 2265243 256362 36104 791 293257
2022
Financial assets at amortised cost, gross carrying amount Loan commitments and guarantees, nominal amount
Internal risk grade PD, % Stage 1 Stage2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
18-21 <0.1 1335487 8104 1343 591 110049 1359 111 408
13-17 0.1-0.5 582 801 23716 3 606 519 131304 8336 139 640
9-12 >0.5-2.0 231934 32370 15 284 339 36463 6947 43 409
6-8 »>2.0-5.7 41056 31240 15 72310 5070 2602 7672
0-5 »5.7-99.9 6077 22 658 38 28773 1251 2657 3908
Default 100 5675 5675 131 131
Non-rated exposures 40 490 509 0 40 999 2485 2035 4540
Total 2237864 138 596 5746 2382206 286 621 23 956 131 310708
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Financial assets at amortised cost, gross carrying amount

2023
Treasury bills and
other bills eligible for
Cash and balances refinancing with Loans to credit Loans to Other financial
Internal risk grade with central banks central banks, ete institutions the public assets Total
18-21 252 994 159 974 6634 827 800 4 1247 406
13-17 16822 563 250 16 582088
9-12 325 292704 89 293119
6-8 178 82 068 61 82307
0-5 0 39475 41 39517
Default 7 689 5 7694
Non-rated exposures 1063 4057 7993 13113
Total 252 994 159 974 25024 1819043 8208 2265243
2022
Treasury bills and
other bills eligible for
Cash and balances refinancing with Loans to credit Loans to Other financial
Internal risk grade with central banks central banks, etc institutions the public assets Total
18-21 365992 132741 13118 831740 0 1343 591
13-17 18133 588383 3 606 519
9-12 545 283779 14 284339
6-8 92 72 206 13 72310
0-5 23760 12 28773
Default 5672 3 5675
Non-rated exposures 24712 7445 8842 40999
Total 365 992 132741 56 600 1817985 2888 2382206

3.1.6.4 Concentration risk, customer exposure
The Group did not have any exposures against individual counterparties that exceeded 10 per cent of the capital base.

3.1.7 Loans at amortised cost
3.1.7.1 Loans to the public and credit institutions at amortised cost, carrying amount
The following tables present loans to the public and credit institutions at amortised cost by operating segments, gecgraphical distribution.

2023
Stage 1 Stage2 Stage 3
Credit Credit Credit
Gross carrying  impairment Gross carrying  impairment Grosscarrying impairment

amount  provisions Net amount  provisions Net amount  provisions Net Total
Operating segments
Swedish Banking 973224 374 977850 88993 1152 a7 841 4489 1113 3375 1069065
Baltic Banking 226114 408 225706 28692 577 28114 1299 a7 882 254703
Corporates & Institutions 390 591 790 389301 74033 1797 72236 2067 459 1608 463645
Group Functions & Other 49454 39 49415 112 0 112 49 527
Loans to the public and credit institutions 1644383 1611 1642771 191 829 3526 188303 7 855 198% 5866 1836540
atamotised cost
Geographical distribution
Sweden 1360585 979 1359606 151691 2482 149209 6331 1378 4933 13513768
Estonia 102667 137 102529 1091 169 10742 612 248 364 113636
Latvia 40714 146 40 568 6133 148 5985 190 51 139 46692
Lithuania 82734 125 82609 11648 261 11387 497 118 379 94 375
Norway 36812 124 36688 8724 395 8329 118 87 30 45047
Denmark
Finland 16 600 79 16 521 2722 72 2651 19172
usa 1913 1913 107 107 1913
Other 2359 22 2337 2337
Loans to the public and credit institutions 1644383 1611 1642771 191 829 3526 188303 7 855 1989 5866 18369540

at amotised cost
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2022
Stage 1 Stage 2 Stage 3
Credit Credit Credit
Grosscarrying  impairment Gross carrying impairment Gross carrying impairment

amount  provisions Net amount  provisions Net amount  provisions Net Total
Operating segments
Swedish Banking 1188 746 412 1188334 86 087 1084 85003 2351 754 1597 1274935
Baltic Banking 205033 304 204729 31345 692 30653 1379 351 1027 236410
Corporales & Institutions 306 229 786 305443 21026 628 20398 2 009 1016 992 326833
Group Functions & Gther 30242 22 30 220 137 0 137 30357
Loans to the public and credit institutions 1730251 1524 1728727 138 596 2404 136191 5738 2121 3617 1868536
at amotised cost
Geographical distribution
Sweden 1451467 956 1450512 104 343 1459 102884 2364 767 1598 1554994
Estonia 93 404 97 93 306 13 240 297 12 943 774 205 568 106818
Latvia 37 660 105 37 555 6 607 17 6491 184 45 139 44185
Lithuania 73969 101 73868 11 498 278 11219 421 101 320 85407
Norway 45573 170 45 404 2279 119 2160 1881 890 991 48555
Denmark 309 309 3 2 1 310
Finland 22008 65 21943 628 135 494 22437
USA 2423 2423 111 111 2423
Qther 3437 30 3407 3407
Loans to the public and credit institutions 1730 251 1524 1728727 138 596 2404 136191 5738 2121 3617 1868536

at amotised cost

1) Comparative figures have been restated due to the reorganisation as per 1 May. For more information see Note G5.

3.1.7.2 Loans to the pubfic and credit institutions at amortised cost, carrying amount
The fellowing tables present loans to the public and credit institutions at amortised cost by industry sectors, loans and credit impairment provisions ratios.

2023
Stage 1 Stage 2 Stage 3
Credit Credit Credit
Gross carrying  impairment Gross carrying  impairment Gross carrying  impairment
amount  provisions Net amount  provisions Net amount provisions Net Total
Sector/industry
Privale cusiomers 1081947 305 1081642 91710 886 90324 4090 1047 3043 1175510
Private mortgage 954 622 137 954 485 76 889 432 76457 2924 401 2522 1033465
Tenant owner associations 86 204 8 86 196 6196 18 6178 3 0 3 92378
Private other 41121 160 40961 8625 436 8188 1163 645 518 49 667
Corporate cusicmers 507 735 1252 506482 99 796 2629 97167 3765 943 2823 606 471
Agriculture, forestry & fishing 53318 111 53 207 8464 158 8306 349 68 280 61793
Manufacturing 29910 173 29737 12015 532 11483 275 17 158 41377
Public sector and utilities 32412 38 32356 3524 92 3432 86 17 69 35858
Construction 15 265 100 15165 6373 171 6202 182 69 13 21480
Retail and wholesale 37078 183 36 895 3873 166 3707 283 o8 225 40827
Transportation 11347 37 11310 2041 81 1960 84 26 58 13328
Shipping and offshore 5660 8 5652 1791 60 1730 118 87 30 7412
Hotels and restaurants 4958 28 4930 1212 69 1143 56 16 41 6114
Information and communication 13853 52 13 801 4864 136 4728 308 a1 726 19256
Finance and insurance 21272 33 21239 4475 38 4437 160 a1 120 25795
Property management, including 251799 410 251389 43310 960 42350 1041 265 776 294516
Residential preperties 69 251 121 69 129 17 002 400 16601 144 19 125 85850
Commercial 123 908 191 123717 17 613 431 17182 435 170 265 141164
Industrial and Warehouse 38453 33 38 400 5103 54 5049 147 15 131 43 581
Other 20188 45 20143 3593 73 3318 315 61 23535 23916
Professional services 20 520 45 20 475 4728 74 44633 211 74 137 25265
Gther corporate lending 10 344 17 10 327 3127 92 3035 113 24 29 13450
Loans to customers 1589 682 15587 1588125 191 506 3515 187 991 7855 1989 5866 1781981
Loans io Swedish National Debi Office 30 000 30 000 30000
Loans to credit institutions 24701 54 24 647 323 11 312 24 959
Loans to the public and credit institutions 1644 383 1611 1642771 191 829 3526 188 303 7855 1989 5866 1836940
at amortised cost
Share of loans, % 29.17 10.40 0.43 100
Credit impairment provision ratio, % 0.10 1.84 25.33 0.39
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Stage 1 Stage 2 Stage 3
Credit Credit Credit
Gross carrying  impaiment Gross carrying impairment Gross carrying  impairment
amount  provisions Net amount  provisions Net amount provisions Net Total
Sector/industry
Private customers 1107 994 168 1107 827 68617 546 68071 2043 676 1367 1177266
Privale morigage 973876 68 973809 56 758 243 56 514 1219 229 990 1031313
Tenant owner associalions 90170 7 90 163 3468 12 3456 4 0 4 93 623
Private other 43 948 93 43855 8302 291 8101 820 446 374 52330
Corperate customers 552194 1330 3550864 69831 1858 67973 3695 1445 2250 621087
Agriculture, forestry & fishing 55387 38 55299 7609 130 7479 241 39 203 62 981
Manufacturing 43 283 279 43004 5670 295 5375 264 104 161 48 540
Public sector and utilities 35435 58 35378 2048 38 20M 17 2 15 37403
Censtruction 15502 64 15438 4318 91 4228 107 54 52 19718
Retail and wholesale 36 568 246 36322 4043 188 3856 137 51 87 40 265
Transporiation 12747 78 12669 1936 120 1816 48 10 38 14522
Shipping and offshore 8434 39 8415 1130 177 973 1881 890 991 10 380
Hotels and restaurants 3003 29 2975 3946 129 3817 285 62 223 7015
Information and communication 19 536 53 19 483 1508 15 1493 5 1 4 20 979
Finance and insurance 23 247 21 23226 885 11 874 22 7 15 24115
Property management, including 260 973 320 260652 32954 576 32379 466 178 288 293319
Residential properties 69 573 56 69 518 16 167 253 15914 103 16 87 85519
Commercial 123 507 170 123337 7925 207 7717 208 127 81 131134
Industrial and Warehouse 40 805 47 40758 5142 59 5083 16 3 13 45853
Other 27087 47 27040 3722 56 3665 140 33 107 30813
Professicnal services 23514 31 23483 2251 51 2201 65 13 52 25735
Other corporate lending 14 546 24 14522 1511 39 1472 156 35 122 16116
Loans to customers 1660 189 1498 1658 691 138 449 2404 136 044 5738 2121 3617 1798352
Cash collaterals posted 3605 3605 3603
Loans 1o Swedish Naticnal Debt Office 10 004 10004 10 004
Loans to credit institutions 56 453 26 56 427 147 0 146 56 574
Loans to the public and credit institutions 1730251 1524 1728727 138 596 2404 136191 5738 2121 3617 1868536
at amortised cost
Share of loans, % 92.30 7.39 0.31 100
Creditimpairment provision ratio, % 0.09 1.73 36.96 0.32

3.1.8 Credit imapirment provisions
3.1.8.1 Summary of credit impairment provisions

The following table presents a summary of credit impairment provisions for financial instruments that are subject to the credit impairment requirements.

Gross carrying amount/ Nominal

amount Creditimpairment provisions Carrying amount

2023 2022 2023 2022 2023 2022
Loans 1o credil institutions 25024 56 600 65 26 24959 56 574
Loans 1o the public 1819043 1817 985 7062 6023 1811981 1811962
Qther’ 168182 141628 4 1 168 178 141627
Total 2012249 2016214 7132 6051 2005118 2010163
Loan commitments and financial guarantees 293 257 310708 1097 714

1) Cther includes Treasury bills and cther bills eligible fer refinancing with central banks, etc. and Other financial assets.
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3.1.8.2 Gross carrying amount by stage

The following table presents gross carrying amounts and nominal amounts by stage for financial instruments that are subject to the credit impairment requirements.

Gross carrying amount/ Neminal amount

2023 2022 111 2022
Stage 1 Stage2 Stage3 Total Stage1 Stage2 Stage3 Total Stage 1 Stage2 Stage 3 Total
Loans to credit institutions 24701 323 25024 56453 147 56 600 38102 27 0 38129
Loans to the public 1619682 191506 7853 1819043 1673798 138449 5738 1817985 1578492 98606 6362 10683460

of which Private cusiomers 1081947 91710 4090 1177747 1107994 68617 2043 1178655 1090376 42148 1844 1134368
of which Corporate customers 307735 99796 3763 611296 552194 69831 3695 625721 486 281 56 458 4318 547 257

Qther’ 168 136 42 3 168182 141499 127 3 141629 138171 9 2 138182
Total 1812519 191871 7860 2012249 1871751 138722 5741 2016214 1754765 98641 6364 1859771
Loan commitments and 256362 36104 7 293 257 286621 23956 13 310708 306297 16134 221 322652

financial guarantees

1) Gtherincludes Treasury bills and other bills eligible for refinancing with central banks, etc. and Cther financial assets.

3.1.8.3 Reconcilfations of credit impairment provisions
The tables below provide reconciliations of credit impairment provisions for loans to credit institutions at amortised cost, loans to the public at amertised cost as well
as commitments and financial guarantees.

Loans to credit institutions 2023 2022
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 26 ] 26 8 8

Movements affecting credit impairments

New and derecognosed financial assets, net 12 3 15 14 -1 13
Changes in PD 0 0 0 0 0 1
Changes in otherrisk factors -8 G -2 -14 0 -14
Changes in macreeconomic scenarics 25 1 26 18 0 19
Changes 1o models 0 0 0 0 0 0
Post-model expert credit adjustments 0 0 0 2 0 2
Stage transfers -1 1 -1 1

from1i02 -1 1 -2 2

from2101 0 0 1 -1
Total movements affecting credit impairments 28 11 39 20 [} 20
Movements recognised outside credit impairments
Change in exchange rates 0 0 0 -2 0 -2
Closing balance 54 1 65 26 ] 26
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Loans to the public 2023 2022
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total

Opening balance 1498 2404 2121 6023 798 1789 2427 5014
Movements affecting credit impairments
New financial assets 739 183 38 960 407 54 26 487
Derecegnised financial assets -248 -539 =570 -1357 -147 -180 —508 —835
Write-offs =176 -176 -653 —653
Changes in PD 652 282 935 110 37 147
Changes in other risk factors —-260 -639 135 -763 -92 -225 107 =211
Changes in macroeconomic scenarios 261 335 -8 588 369 488 21 878
Changes 1o models 1 0 0 0 38 58 0 97
Post-medel expert credit adjustments -122 -122 1 -243 161 -269 3 -105
Individual assessmenis -122 -122 191 191
Stage transfers -948 1613 583 1249 -219 561 350 692

from 1102 -1082 2503 1421 —-285 980 694

from1to3 -57 80 23 -3 76 74

from 2101 188 -399 -41 67 -321 —254

from 2103 -408 645 237 -140 490 350

from3t02 117 -125 -7 43 -182 -139

from 3101 2 =17 =15 2 -35 -33
Other =121 =121 -82 -82
Total movements affecting credit impairments 76 1114 -241 949 627 523 -544 607
Movements recognised outside credit impairments
Interest 121 121 82 82
Change in exchange rates =17 -3 -12 =31 73 92 158 322
Closing balance 1557 3815 1989 7 062 1498 2404 2121 6023
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Loans to the public, private customers 2023 2022

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 168 546 676 1390 98 259 480 837
New financial assets 144 13 1 167 80 7 17 104
Derecognised financial assets -30 -99 -69 -198 -14 -41 -94 -150
Write-offs -122 -122 -58 -58
Changes in PD 74 -94 -20 17 -64 —48
Changes in otherrisk factors -8 -26 181 147 10 5 115 130
Changes in macroeconomic scenarios 138 229 -6 360 ral 159 16 246
Changes to models 1 0 0 0 -8 0 0 -8
Post-model expert credit adjustments 1 -7 1 -5 -1 -14 3 -22
Individual assessments 7 7 0 0
Slage transfers 28 =141 113 51 -12 -39
Remeasurement of provisions due to stage transfers =211 467 257 513 -128 236 228 336
Change in exchange rates and other -1 -1 0 -2 2 12 8 22
Closing balance 305 286 1047 2238 168 546 676 1390
Loans to the public, corporate customers 2023 2022

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 1330 1858 1445 4634 700 1 530 1947 4177
New financial assets 595 170 27 792 327 46 10 383
Derecognised financial assets -218 =440 -501 -1159 -132 -139 -414 -685
Write-offs -54 -54 -595 -595
Changes in PD 578 377 954 94 101 198
Changes in otherrisk factors -252 -612 -45 -910 -103 -230 -8 -341
Changes in macreeconomic scenarics 124 107 -2 228 297 329 5 631
Changes to models 0 0 0 0 47 58 0 104
Post-model expert credit adjustments =123 -115 0 -238 172 -254 -1 -83
Individual assessments -129 -129 191 191
Stage transfers -498 507 -10 17 48 —65
Remeasurement of provisions due to stage transfers -267 779 224 736 -159 289 226 336
Change in exchange rates and other =16 -2 =12 -29 ral 79 150 300
Closing balance 1252 2629 943 4825 1330 1858 1445 4634
Commitments and financial guarantees 2023 2022

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 384 295 34 714 286 273 85 644

Movements affecting credit impairments

New and derecognosed financial assets, net 79 1 -8 72 59 -8 -25 26
Changes in PD 126 80 206 12 -37 -25
Changes in otherrisk factors -54 " -9 -52 -51 -18 14 -55
Changes in macroeconomic scenarios 49 37 0 87 92 55 0 147
Changes to medels 1] 0 0 0 12 7 -15 4
Post-model expert credit adjustments -153 -19 0 -172 -19 —54 0 =73
Individual assessments 31 311
Stage transfers -99 49 2 -48 =27 66 -37 3
from 1102 -140 301 161 —49 140 91
from1i03 -1 4 3 -1 10 9
from 2101 43 -114 =71 23 -74 -31
from2103 =141 18 -123 -2 8 6
from3102 2 -14 -12 2 -54 -52
from31o1 0 -6 -5 0 -1 -1
Total movements affecting credit impairments -51 158 296 403 78 13 -63 28

Movements recognised outside credit impairments
Change in exchange rates -3 -6 -9 -19 21 9 12 42
Closing balance 330 443 320 1097 334 295 34 74
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3.1.8.4 Reconciliations of credit impairment provisions by business area
The tables below provide reconciliations of 1o1al credit impairment provisions for loans 1o the public and credit institutions at amortised cost per business area. Credit
impairment provisions of SEK 39m (19) relating to Group functions and others are not presented in the following tables.

Swedish Banking

Loans to the public and credit institutions 2023 2022!

Stage1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 244 755 709 1709 125 487 485 1097
New financial assets 120 25 12 157 60 11 7 79
Derecegnised financial assets -42 =142 -130 -314 -23 -50 -107 -181
Write-offs -122 -122 -80 -80
Changes in PD 140 -53 83 38 -67 -9
Changes in other risk factors -32 -80 182 70 4 -50 125 79
Changes in macroeconomic scenarios 145 241 -5 381 82 213 10 306
Changes 1o models 0 0 0 0 -8 8 0 0
Post-model expert credit adjustments 9 20 1 30 34 -60 3 -23
Individual assessments a2 42 -7 -7
Stage transfers -6 -136 142 44 -8 -36
Remeasurement of provisions due to stage transfers -206 526 278 598 -135 298 298 461
Change in exchange rates and other 1 -3 5 3 4 -28 11 -14
Closing balance 374 1152 1113 2 640 244 755 709 1709

1) Comparative figures have been restaled due to the reorganisation as per 1 May. For mere information see Nole G5

Baltic Banking

Loans to the public and credit institutions 2023 2022

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 305 693 351 1349 108 482 270 860
New financial assets 158 27 26 210 71 13 17 100
Derecegnised financial assets -34 -42 =210 -286 -6 -21 =31 -79
Write-offs -33 -33 -17 -17
Changes in PD -4 -42 -46 14 112 126
Changes in other risk factors -4 =173 -4 -181 -12 -81 -15 -108
Changes in macroeconomic scenarios 16 9 -3 21 37 108 10 156
Changes 1o models 1 0 0 0 16 68 0 84
Post-model expert credit adjustments 80 4 0 84 120 -176 0 -55
Individual assessments 211 211 50 50
Stage transfers 7 19 -25 -2 24 —22
Remeasurement of provisions due to stage transfers -112 76 107 71 -57 121 85 149
Change in exchange rates and other -3 8 -3 2 16 43 24 83
Closing balance 409 577 416 1402 305 693 351 1349
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Corporates and Institutions

Loans to the public and credit institutions 2023 2022'

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Opening balance 954 958 1061 2972 967 822 1672 3 060
New financial assets 500 144 0 644 283 30 2 315
Derecognised financial assets -207 -364 -229 -800 -120 -110 —352 -582
Write-offs -21 -21 —-556 -556
Changes in PD 516 377 8904 38 -9 30
Changes in otherrisk factors -222 -384 -42 -649 -89 -93 -2 -184
Changes in macroeconomic scenarios 104 86 0 190 254 166 1 421
Changes to models 0 0 0 0 31 -18 0 13
Post-model expert credit adjustments =211 -146 1] -357 7 -33 0 =25
Individual assessments -376 -376 147 147
Stage transfers -472 486 -14 26 20 —46
Remeasurement of provisions due to stage transfers -160 645 95 580 -95 106 n 32
Change in exchange rates and other -12 -5 -16 -32 51 77 124 253
Closing balance 790 1797 459 3046 954 958 1061 2972

1) Comparative figures have been restated due to the reorganisation as per 1 May. For more information see Note G5.

3.1.9 Loans with elevated risks

3.1.9.1 Forhorne foans

Forborne loans refer to loans where the contractual terms have been changed due to the customers' financial difficulties. The purpose of the forbearance measure is to
enable the borrower to make full payments again or to avoid foreclosure, or when this is not considered possible, to maximise the repayment of outstanding loans.
Changes in contractual terms include various forms of concessions such as amortisation suspensions, reductions in interest rates to below market rates, forgiveness

of all or part of the loan, or issuance of new loans to pay overdue amounts. Depending on when the forbearance measures are taken and the severity of the financial diffi-
culties of the borrower, the forborne loan could either be treated as a perferming forbome loan or a non-performing forborne loan. The following tables show the gross
carrying amounts of forborne loans.

Gross carrying amount of forborne loans

2023

Sweden Estonia Latvia Lithuania Norway Other Total
Perferming 6518 709 229 1090 2431 10978
Non-performing 1327 330 111 246 115 107 2236
Total 7 846 1039 340 1336 2546 107 13214
2022

Sweden Estonia Latvia Lithuania Norway Other Total
Perferming 1695 1965 1211 1097 18 357 6344
Non-performing 515 499 134 251 1886 111 3397
Total 2211 2464 1345 1348 1904 468 974

3.1.9.2 Loan write-offs

Loans are written off when the loss amount is ultimately established and there are no realistic options of recovery. The remaining loan amount for these that are partially
written off is still included in credit-impaired loans or forborne loans. Previous provisions are reversed in cennection with the write-off. The loss amount is ultimately
determined when a receiver has presented a bankruptey distribution, when a bankruptcy settlement has been reached, when a concession has been granted, or when the
Swedish Enforcement Agency, of a collection company has reperted that the physical person has no distrainable assets. A write-off normally does not mean that the
claim against the borrower has been forgiven. Generally, a proof of claim is filed against the borrower or guarantor after the write-off. A proof of claim is not filed when

a legal entity has ceased to exist due to a bankruptey, when a bankruptcy settlement has been reached or when receivables have been completely forgiven. The total
contractual amount on loans that were written off during the year, and which still are subject to enforcement activity was SEK 308m (163).
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3.1.9.3 Assets taken aver for protection of claims and cancelfed leases

One way for the Group 1o manage credit risk is by requesting relevant collateral for credit risk exposures. The Group's definition of credit risk includes the risk that pled-
ged collateral does not cover the claims. In some cases, when the counterparty fails to meet its contractual cbligations towards the Group, the Group needs to take over
pledged collateral or cancel leases aiming at protecting the claim. The measure is aiming to provide greater opportunities to recover cash flows to the extent possible,
and thereby minimising credit impairments. This is expected tc be done through active asset management and other value-creation measures. The aim is alsc to mini-
mise the cost of ownership while the repossessed collateral is held. The internal assumptions in the calculation of the fair values are considered of such significance that
the appraisal is attributed 1o level three in the hierarchy of fair value, a valuation model where significant valuation parameters are non-chservable and based cn internal

assumptions.

2023 2022
Carrying Carrying
amount, amount,
overtaken Carrying overtaken Carrying

Number during 2023 amount Fair value Number during 2022 amount Fair valug
Buildings and land 3 a 7 5 16 17
Other 18 2 29 30 24 2 29 30
Total 21 2 M4 a7 29 z 45 47

3.1.10 Capital requirement for credit risks

The minimum capital requirement for credit risks in Swedbank (consolidated situation) at year end 2023 amounted to SEK 37 074 m (37 040 m). For more information,

see note G4 Capital.
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3.2 Liquidity risk

3.2.1 Definition

The risk of net being able 1o meet payment obligations when they fall due without
incurring considerable additional costs for obtaining funds or losses due to asset
fire-sales.

3.2.2, Risk management

The Board of Directors sets the Group's risk appetite for liquidity risk, including
quantitative limits for internal and regulatory metrics. The CEQ is responsible for
implementing liquidity risk policies and for ensuring that business operations stay
within the risk appetite established by the Board. The CEQ has delegated responsi-
bility for managing Swedbank’s liquidity 1o the CFQ and for this purpose the CFO
has established a Group Treasury function. Group Risk constitutes the indepen-
dent risk management function and is respensible for ensuring that liquidity risks
are identified and properly managed. Group risk is also responsible for developing
and maintaining a risk limit framework and Group-wide internal methods for liqui-
dity risk measurement.

The funding strategy and management of the liquidity reserve, along with risk
assessment processes, intraday operations, Funds Transfer Pricing (FTP) metho-
dology and Business Centinuity Plans (BCP's) are all key components in Swed-
bank's management of liquidity risk.

3.2.3. Risk measurement

Swedbank uses a range of liquidity risk measures 1o assess liquidity and funding
risks across various time horizons, including intraday, under both nermal and stres-
sed scenarios. The liquidity metrics are either defined internally or by external regula-
tory requirements. A survival peried limit based on the internally defined risk metric
Survival horizon has been established. The survival period is measured as the num-

3.2.5 Liquidity reserve

ber of days with a positive cumulative net liquidity position, taking future cash flows
into account. The risk measure is conservative and assumes a stressed scenario,
e.g. that there is limited access to the funding markets and that there are large out-
flows of deposits within a short time-pericd. In the measure, a severe drop in house
prices is also assumed, affecting the over-collateralisation of the cover pool.

Swedbank also ensures compliance with two regulatory mandated liquidity risk
metrics; the Liquidity Coverage Ratio (LCR) and the Net Stable Funding Ratio
(NSFR). These risk metrics are calculated regularly, monitored, and reporied 1o
relevant autherities by Group Treasury. The purpose of the LCR is to ensure that
Swedbank has a sufficiently large liquidity reserve of high-quality unpledged assets
1e meet its liquidity needs in stressed situations during the next 30 days. The NSFR
requires banks to maintain a stable funding profile and constrains overreliance on
short-term funding. The NSFR ensures that a bank’s illiquid long-term assets are
financed using a satisfactory level of stable long-term funding.

In addition, Swedbank moniters a set of early warning metrics on a daily basis.

3.2.4 Funding strategy

Swedbank’s funding strategy is based on the quality and composition of its assets
and uses several different funding programs to meet its shent- and long-term
needs of e.g. covered bonds, unsecured funding, commercial paper, and centificates
of deposit. More than half of the lending consists of Swedish mortgages, which to
a large extent are funded by covered bonds.

Deposit volumes, tegether with issued covered bonds and shareholders’ equity,
cover nearly all its funding requirements. As a result, Swedbank has a limited
structural need for senior unsecured funding.

Swedbank aims to match unsecured funding against assets with corresponding
ameunts and maturities. The demand for senior unsecured funding is determined
by Minimum Requirements for own funds and Eligible Liabilities (MREL) require-
ments.

For more information regarding Swedbank's distribution of liabilities and encum-
bered assets, refer to the Group's Pillar 3 report.

Swedbank maintains a liquidity reserve tc manage the Group's liquidity risk. The liquidity reserve is a central component in minimizing liquidity risk and is calibrated in
such way that the risk appetite limits are safeguarded also under severely stressed circumstances.

Liquidity Reserve! 2023 2022
Level 1 assets 506 795 554631
Cash and balances with central banks® 277 744 369 529
Securities issued or guaranteed by sovereigns, central banks, MDBs and international organisations 178 229 148 195
Securities issued by municipalites and PSEs 1954 2076
Extremely high quality covered bonds 48 868 34831
Level 2 assets 5771 6598
Level 2A assets 5253 6323
High quality covered bends 5213 6321
Corporale debt securities (lowesl rating AA-) 40 2
Level 2B assets 518 275
Corporate debt securities (rated A+ to BBB-) 518 140
Shares (major stock index) 135
Total 512 566 861 229

1) Unadjusted Liquid Assets classified in accordance with Commission Delegated Regulation (EU 2015/61).
2) Minimum reserve requirements held in the Central Bank of Estonia, Latvia and Lithuania and Bank of Finland are excluded from liquid assets.
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3.2.6 Summary of maturities

In the summary of maturities, undisceunted contractual cash flows are distributed
on the basis of remaining maturities until the agreed time of maturity. For lending
1o the public, amertising loans are distributed based on amortisation schedules.
Liabilities whose contracts contain a prepayment option have been distributed
based on the earliest date on which repayment can be demanded. The large part of
deposits from the public is contractually payable on demand. Despite the con-
tractual terms, the deposits are essentially a stable and a long-term source of fun-
ding. The difference between the neminal amount and carrying amount, the dis-
count effect, is presented in the column No maturity/discount effect in the 1able
below. This column also includes items without an agreed maturity date and where
1he anticipaled repayment date has not been determined.

Group Financial statements and notes

Loan commitments that are not recognised as financial liabilities amounting to SEK
249 422m (265 076) may be drawn at any time by the customer. Issued guarantees
and other contingent liabilities of SEK 43 835m (45 632) may lead to future cash out-
flows if certain events ccecur. The expected cash outflows, ameunting o SEK 1 097m
(714), arereported in the time buckets up to one year, within Gther liabilifies. In the
maturity distribution below, cash flows for derivatives have been distributed
between assets and liabilities based on whether the individual derivative has a
positive or negative fair value, without taking into account whether the derivatives
have been offsetin the accounts. Amounts that have been offset in the accounts
are reporied in the celumn No maturity/discount effect in the table below.

Undiscounted contractual cash flows

No maturity/
Payable on discount
maturity 2023 demand s3mths »3mths—1yr »>1—5yrs »5-10yrs >10 yrs effect Total

Assets
Cash and balances with central banks 252994 252994
Treasury bills and other bills eligible for refinancing with central banks 160173 4428 5662 8097 556 -296 178620
Loans 1o credil institutions 3357 46638 4019 12081 708 731 67 534
Loans to the public 699 127 563 169409 422051 153628 997310 -7786 1863375
Value change of interest hedged assets in portfolio hedges of interest
raterisk -84389 -84389
Bends and other interest-bearing securities 2730 8338 45442 8227 4 -5901 58 841
Financial assets for which the customers bear the investment risk 2037 93178 4753 29933 51721 138173 319795
Shares and pariicipating interesis 5964 98 47 2938 4290 10087 18743 42 591
Derivatives 98 520 201655 444439 180574 32802 -918447 39 563
Intangible assets 20 440 20 440
Tangible assets 5544 5544
Other assels 10 597 2082 263 328 1444 14713
Total 265051 539497 395155 962830 407572 1181608 -896192 2855519
Liabilities
Amounis owed 1o credit institutions 32836 17643 21575 72054
Deposits and borrowings from the public 1056741 76416 96 634 4449 21 1234262
Value change of the hedged liabilities in perifolio hedges of interest rate
risk 209 209
Debt securities in issue 109671 253108 353139 27 326 15348 -30044 728548
Financial liabilities where customers bear the investment risk 1817 93428 4785 30096 51901 138581 320609
Derivatives 123 319 210810 447672 183061 33261 -924870 73453
Other liabilities 22 49875 6627 12680 7267 12939 514 890925

of which insurance provisicns 22 589 1020 4769 6333 12819 765 26315

of which lease liabilities 315 617 2088 9206 -251 3676
Senior non-preferred liabililties 11036 87614 9666 -3488 104828
Suberdinated liabilities 5014 23360 5016 -549 32841
Equity 198790 198790
Total 1091416 470552 609590 959010 284259 200129 -759438 2855519
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Undiscounted contractual cash flows

No maturity/
Payable on discount
maturity 20:22! demand s3mths »3mths—1yr >1-S5yrs »5—10yrs = 10yrs effect Total

Assets
Cash and balances with central banks 365992 365 992
Treasury bills and other bills eligible for refinancing with central banks 134 684 4263 8432 3336 1170 -402 151483
Leans 1o creditinstitutions 4844 33287 4063 12187 727 1481 56 589
Loans to the public 605 94330 174963 434060 155722 990408 -7277 18423811
Value change of interest hedged assets in portfolic hedges of interest
rate risk —20369 -20369
Bonds and other interest-bearing securities 4193 12117 35518 12971 114 -3615 61298
Financial assets for which the customers bear the investment risk 2203 858141 3299 23105 40927 113219 268 594
Shares and participating interests 5276 87 387 4856 3974 9900 13617 38097
Derivatives 55296 214425 738516 301702 46 504 -1305939 50 504
Intangible assets 19886 19886
Tangible assets 5449 5449
Other assets 10292 1666 304 380 1671 14312
Total 378 921 418 009 415183 1256 978 519739 1164467 -1298 650 2 854 646
Liabilities
Amounts owed to credit institutions 34823 21057 5925 11021 72826
Deposits and borrowings from the public 1200 632 48734 52113 4436 32 1 1305948
Debt securities in issue 183297 256 252 348 681 13760 17 412 —-35196 784206
Financial liabilities where customers bear the investment risk 1775 84041 3602 23752 41805 113917 268 892
Derivatives 61285 217747 747086 304326 47356 -1309121 68679
Other liabilities 1620 55021 3965 9323 6265 12543 507 89245

of which insurance provisions 1620 441 819 3672 5302 12314 707 24 875

of which lease liabilities 217 600 1965 937 112 -200 3631
Senior non-preferred liabililties 50157 14403 -7121 57439
Subordinated liabilities 8246 19079 5590 -1584 31331
Equity 176 080 176 080
Total 1238 850 453435 547851 1213535 386180 191229 -1176434 2854 646

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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3.2.7 Stress tests

Stress tests are conducied regularly 1o increase preparedness for possible disrup-
tiens in the financial markets. Both Swedbank-specific and market-related disrup-
tions are in focus in these analyses. They also consider the combined effects that
would occur if all disruptions would occur at the same time. In the scenarios, risk
drivers are stressed to levels that are unlikely, but not inconceivable. Examples
include large-scale withdrawals from depesit accounts, high utilisation of credit
facilities and increased collateral requirements for varicus purposes. In addition,
assumptions are alsc made that Swedbank’s liquidity reserve decreases in value,
and the properties that serve as collateral for the loans in the mortgage operations

Cover pool sensitivity analysis, house price decline

are likewise subject 1o stressed valuations. The latter risk driver impacts Swed-
bank’s ability to issue covered bends, which is of strategic importance to its fun-
ding. As a last example of stress testing risk drivers, assumptions are made that
access to wholesale funding markets becomes unavailable, while Swedbank's
liquid assets still can generate liquidity.

A table showing the cover pool at the end of the year is presented below. The
analysis illustrates the effects on Swedbank Mortgage's over-collateralisation level
given different levels of house price decline.

House price decline Current -5% -10% -15% -20% -25% -30% -35% -40%
Total assets in the cover pool, SEKm 1103799 1093352 1083492 71070163 1052625 1030551 1003678 971316 933 552
Total outstanding covered bonds, SEKm 359726 359726 359726 359726 359 726 359 726 359 726 359726 359726
Over collateralisation level, % 206,8 203,9 201,2 1975 192,6 186,5 179,0 1701 159,5
Liquidity coverage ratio' 2023 2022
High Quality Liquid Assets (HQLA), SEKm
High quality liquid assets, Level 1 503374 552192
High quality liquid assets, Level 2 4724 5511
Total HQLA 508 099 587704
Cash Outflows, SEKm
Retail deposits and deposits from small business customers 57210 57122
Unsecured wholesale funding 195034 255776
Secured whelesale funding 11338 5329
Additional requirements 77 644 97451
Other cash outflows 754 23491
Total cash autflows 341 981 439 168
Cash Inflows, SEKm
Secured lending 12166 9543
Inflows from fully perferming exposures 22724 23726
Other cash inflows 11 261 57218
Total Cash inflows 46151 S0 487
Liquidity coverage ratio, Total, % 172 160
Liquidity coverage ratio, EUR,% 339 285
Liquidity coverage ratio, USD, % 316 168
Liquidity coverage ratio, SEK?, % 97 115
1) LCR - calculated in accordance with Commission Delegated Regulation (EU) 2018/1620
2) For LCR in SEK, the regulatory requirement is 75%. For EUR, USD and ioial, the requirement is 100%.
Liquidity and NSFR components 2023 2022
NSFR, % 124 118
Available stable funding (ASF), SEKm 1720299 1663231
Required stable funding (RSF), SEKm 1390353 1404092
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3.2.8 Interest-bearing securities and lease liabilities
Repayments of lease liabilities includes interest paymenis of SEK 56m (44). In the cash flow analysis, these are reported as operating activities, while amortisations of

lease liabilities are reported as financing activities.

Debts securities in issue

Total debt  Senior non-
Commercial Covered Senior unse- Structure securities preferred Subordinated Lease

Tumaover during the year, 2023 papers bonds cured bonds  retail bonds inissue liabililties liabilities liabilities Total
Opening balance 316114 343284 122 559 2 249 784 206 57 439 31331 3631 876 607
Issued/New coniracls 718 960 83673 30047 837 680 46 580 9339 457 894056
Repurchased -19301 -994 -20 295 -20295
Repaid =767 657 -81725 -38 588 -887 970 -1665 -10316 -855 -90080G
Modifications and other 399 399
Interest, change in fair values or hedged items in

fair value hedges and changes in exchange rates -4 083 14 634 4220 106 14 927 2474 2 487 44 19932
Closing balance 263334 345615 118 238 1361 728 548 104 828 32 841 3676 869893

Debts securities in issue
Total debt  Senior non-
Commercial Covered Senior unse- Structure securities preferred Subordinated Lease

Tumover during the year, 2022 papers bonds cured bonds  retail bonds inissue liabililties liabilities liabilities Total
Opening balance 165 067 436 989 129 80% 4052 735917 37832 28 604 3759 806112
Issued/New coniracls 881747 56346 33873 971966 22993 13375 175 1008509
Repurchased -33927 -1140 -35067 —35067
Repaid -757217 -106150 -50812 -914179 -257 -12 660 -846 -927942
Modifications and other 445 445
Interest, change in fair values or hedged items in

fair value hedges and changes in exchange rates 26 517 -9974 9689 -663 25 569 -3129 2012 98 24550
Closing balance 316114 343284 122 55% 2 249 784 206 57 439 31331 3631 876 607
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3.3 Market risk

3.3.1 Definition

Market risk is defined as the risk 1o value, eamings, capital or exposure arising
from movements of risk factors in financial markets. Value covers both econemic
value and accounting value and includes valuation adjustments such as CVA
(Credit Valuation Adjustment) and DVA (Debit Valuation Adjustment).

3.3.2 Risk management

The Group's total risk-taking is governed by the risk appetite decided by the Board
of Directors, which limit the nature and size of market risk-taking. Only risk-taking
units, i.e. units approved for risk-taking by the CEQ, are permitied 1o 1ake market
risk. The limit framework includes limits as well as escalation triggers (ETs) and
key risk indicators (KRIs). The CEC assigns risk limits to the CFG for further alloca-
tien. To supplement limits allocated by the CEC, additional limits are set by Execu-
tive management to aveid building risk concentrations. CFO limits are allocated 1o
the Head of Corporates and Institutions (C&l), Head of Baltic Banking and the Head
of Group Treasury, respectively. Limits are further allocated within the business
areas and Group Treasury. Additional limits could be assigned 1o specific trading
desks, subsidiaries or organisaticnal units. The Greup's unit for Risk control work
on a daily basis with measuring, menitering and reporting market risk within
Swedbank.

There are other units within the Group where arising banking book market risk,
for various practical reascns, cannot efficiently be transferred in its entirety to
Group Treasury. In these cases, the Head of Group Treasury can grant market risk
mandates to such units in the form of administrative limits, ETs or KRIs.

The maijority of the Group's market risks are of structural or strategic nature and
are managed primarily by Group Treasury.

Structural interest rate risks are a natural part of a bank that manages deposits
and |leans. Interest rate risk arises primarily when there is a difference in maturity
and interest fixing periods between the Group's assets and liabilities. Group Trea-
sury manages risk within given limits, primarily by matching maturities either
directly or through the use of derivatives such as interest rale swaps. Interest rate
risk also arises inthe Group’s trading cperations. The Group’s currency risk com-
prises of structural currency risk in the banking operations, currency risk as a
result of the trading cperations, and investments in the foreign operaticns. Share
price risks arise due to heldings in equities and equity related derivatives.

3.3.3 Risk measurement

Swedbank uses a number of different risk measures, both statistical and non- sta-
tistical, with the purpose of limiting the Group's risk—taking units as well as 1o
ensure compliance with regulations. Statistical measures such as Value-at-Risk
(VaR) and Stressed Value-at-Risk (SVaR) are important tools in Swedbank’s risk
management processes and are used, among other things, to calculate the
Group's capital requirement.

Non-statistical measures such as sensitivity analyses are important comple-
ments to VaR and SVaR, since these, in some cases, provide a deeper understan-
ding of the market risk factors being measured. Sensitivity analyses provide a clea-
rer view of risk concentration within specific factors of market risk which cannot
be concluded from eg. VaR.

In addition to VaR and various types of sensitivity analyses, Swedbank conducts
an exlensive array of siress lests. These tests are built on scenarios and can be
divided into three groups: historical, forward-locking, and method- and model
stress scenarios. The purpose of these stress tests, and the scenarios that serve
as a basis for them, is to further identify significant movements in risk factors or
losses that could arise due to exceptional market disruptions.

3.3.4 Risk exposure

Swedbank's market risks primarily arise within the Group's banking operaticns
managed by Group Treasury. Market risk is alsc present in the trading operations,
primarily as a result of customer transactions executed within the business areas
C&l and Baltic Banking.

Group Financial statements and notes

3.3.5 Value-at-Risk (VaR)

VaR implicates the use of a medel to estimate a prebability distribution for the
change in value of Swedbank’s portfolios. The model is based on price movements
in various market risk factors such as interest rates, currency rates and equity pri-
ces with an effective historical cbservation period of one year. Exceptions can be
made for regulatery VaR where a shorter time period can be used in times of signi-
ficant upsurge in price volalility. The estimation is based on the hypothetical ass-
umption that the portfolios will remain unchanged over a certain time horizon. The
Group uses a VaR model with a confidence interval of 99 per cent and a time hori-
zon of one trading day. Statistically, this means that the potential loss of a portfo-
lic will exceed the VaR amount one day cut of 100. VaR is a useful tool, not only for
determining the risk level of an individual security or asset class, but alsc when it
comes to comparing risk levels for example between asset classes.

“Regular” VaR and Stressed VaR (SVaR) differ slightly in that the stressed model
applies market data from a cne-year period of considerable stress. The period
selected by Swedbank covers parts of the years 2008 and 2009, a period characte-
rized by the financial crisis.

The trading operations at Swedbank are conducted within the business areas
C&I and Baltic Banking for the primary purpose of assisting customers 1o execute
transacticns in the financial markets. Positicning in the trading book occurs only to
a limited extent. The risk level (measured as VaR) is applied in the calculation of
Swedbank’s capital requirement.

Swedbank evaluates the VaR medel’s reliability on a daily basis with actual and
hypothetical backiesting. Actual backtesting uses the trading operations’ actual
daily results to determine the accuracy of the VaR model, while hypothetical back-
1esting compares the portfolio’s value at the end of the day with its estimated
value at the end of the subsequent day. The estimated value is obtained by apply-
ing market movements during the day for which the test is perfermed, with the
assumpticn that the positions in the portfolic remain unchanged during this time
period. The hypothetical backtesting conducted by the Group in 2023 exceeded the
VaR level on one oceasion.

Regulatory VaR trading Jan-Dec 2023 (2022) 2023 2022
SEKm Max Min Average 31dec 31dec
value-at-Risk 54(58) 25(19)  34(36) 32 33
Stressed Value-at-Risk 87(104) 40(52) 54(78) 65 56

In addition to the VaR medel applied in the calculation of Swedbank's capital requi-
rement, the Group uses a VaR model that also captures credit spread risk in its
internal risk management. The trading cperations’ total VaR had an average value
of SEK 40m in 2023, which can be compared 1o the average value of SEK 36m for
2022,

Risk VaR trading Jan-Dec 2023 (2022) 2023 2022
SEKm Max Min Average 31 dec 31 dec
Credit spread risk 18 (22) 6(5) 9(10) 6 7
Share price risk 16 (14) 2(2) 54 4 3
Currency risk 9(8) 1(1) 4(3) 2 2
Interest rate risk 54 (57) 24(19) 37(38) 42 30
Diversificaticn -14{-19) -19 -7
Total 58(52) 28(19) 40(36) 34 35

Data in the table is compiled using the VaR model that the Group applies to inter-
nal risk management and therefore differs from the values generated by the VaR
model for capital requirements.

109

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26 Brgnngysundregistrene Side 139 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Financial statements and notes Group

3.3.6 Interest rate risk

Interest rate risk refers 1o the risk that the value of the Group's assets, liabilities
and interest related derivatives will be negatively affected by changes in interest
rates or other relevant risk factors.

The majority of the Group's interest rate risk is structural and arises within the
banking operations when there is a mismatch between the interest fixing periods
of assets and liabilities, including behaviour duration medelled nen-maturity depo-
sit and derivatives. The interest rate risk in fixed rate assets, primarily customer
loans, accounts for the larger part of this risk and is hedged through fixed rate fun-
ding or by entering into varicus types of swap agreements. Interest rate risk also
arises within the trading operations, e.g. through customer related activities.

Anincrease in all market interest rates of one percentage point would have
decreased the net value of the Group's assets and liabilities, including derivatives,
by SEK —121m (—986) at year end. The effect on positions in Swedish krona would
have been a decrease of SEK —920m (—1 681), while positions in foreign currency
would have increased by SEK 799m (695). The Group's Net gains and losses on
financial items would have been affected by SEK —483m (-114).

The Group uses derivatives for so-called cash flow hedges. A change in market
interest rates, as indicated above, would have affected the Group's other compre-
hensive income by SEK 10m (12).

Change in value if the market interest rate rises by one percentage point

The market risk measurement adapis gradually 1o the changes related to the Inte-
rest Rate Benchmark referm and the new risk-free reference rates. The transition
1o the new risk-free interest rates is likely to proceed for some years. As many
large currencies already have undergone the IBOR reform, the effect on risk
measurements such as Value-at-Risk will most likely be minor.

3.3.7 Credit spread risk
For financial assets and liabilities measured at fair value within the Group's trading
operations and liquidity portfolio, credit spread risk is measured separately as well.
Credit spread risk refers 1o the risk that the value of these assets and liabilities will
be affected by changes in issuer specific interest mark-ups (credit spreads), e.g.
the difference between a security’s interest and the current market rate with the
corresponding maturity.

An increase in all issuer specific spreads of 1 basis point at year end would
have reduced the value of these interest-bearing assets, including derivatives,
by SEK -2m (-5).

The table below shows the impact in SEKm cn the net value of assets and liabilities, including derivatives, when market interest rates are increased by cne percentage point.
The caleulation includes behavioural duration modelled non-maturity deposits of SEK 282bn (311) with an estimated average duration of 1.8 years (1.3).

2023 £3mths >3-6mths »>6-12mths >1-2yrs >2-3 yrs >3-4 yrs >4-5 yrs >5-10 yrs > 10yrs Total
SEK -1112 327 =501 -510 143 -153 517 38 331 -920
Foreign currency -148 47 400 824 202 -801 586 -242 -69 799
Total -1260 374 -101 314 345 —954 1103 -204 262 121
2022 53 mths =3-6 mths »6-12mths »1-2yrs »2-3 yrs =3-4yrs »4-5yrs »5-10 yrs »>10yrs Total
SEK -675 57 -191 -921 -196 504 -1 -251 -7 -168&1
Foreign currency -108 -128 409 541 28 488 —483 -69 17 695
Total -783 =71 218 -380 -168 992 -484 -320 10 —986

The table below shows the impact in SEKm on the net value of assets and liabilities measured at fair value through profit or loss, when market interest rates are increa-

sed by one percentage point.

2023 <3 mths »3-6mths »5-12mths »1-2yrs »2-3 yrs =3-4yrs »4-5yrs »>5-10 yrs »10yrs Total
SEK 107 359 -139 -166 349 -120 308 -805 428 411
Foreign currency -328 -107 -472 610 -90 -1264 1068 -293 -18 -894
Total 221 252 -611 444 259 -1384 1466 -1098 410 —483
2022 %3 mths »3-6mths »6-12mths »1-2yrs »2-3 yrs »3-4yrs »4-5yrs >5-10 yrs >10yrs Total
SEK 323 34 280 -512 -191 630 a7 —249 -7 4435
Foreign currency -187 -198 -127 153 -329 607 —473 -34 29 -559
Total 136 -164 153 —-359 -520 1287 —386 —283 22 -114

3.3.8 Currency risk

Currency risk refers to the risk that the value of the Group’s assets and liabilities,
including derivatives, will be negatively affected by changes in exchange rates or
other relevant risk factors.

The Group has currency positions through goodwill and otherintangible assets,
which are deductible from the capital base. These currency positions are financed
in Swedish kronor and are not hedged since changes in exchange rates between
the foreign currencies and Swedish kronor do not affect either profit or the capital
base. The major single position is in euro and relates to the Baltic operations. At
year end the foreign currency positicn arising frem goedwill in the Baltic currency
position amounted to SEK 11 269m (11 257).

In addition, the Group has structural currency risks within the banking operations
due to deposits and lending in different currencies. Currency risk also arises in the
1rading cperations, primarily due 1o cusiomer fransactions. Currency risk that arises
in the banking operations or that is strategic in nature is managed by Group Trea-
sury by limiting the total value of assets and liabilities (including derivatives) in one
currency to a desired level using derivatives, such as cross currency swaps and
forward exchange agreements. Currency risks arising in the trading operations are
also managed by means of currency derivatives.

The Group's exposure to currency risks with the probability to affect earnings,
i.e. excluding exposures related to goodwill in foreign operations and related
hedges, is limited. A shift in exchange rates between foreign currencies and the

Swedish krona of +5 percent at year end would have a direct effect on the Group's
reporied profit of SEK 63m (38), of which SEK -1m (6) relates to euro. Moreover, a
shift in exchange rates between foreign currencies and the Swedish krona of -5
percent at year end would have a direct effect on the Group's reported profit of SEK
—19m (—17), of which SEK —4m (7) relates to euro.

A shift in exchange rates between the Swedish krona and foreign currencies of
+/-5 per cent, with respect 1o net investments in foreign operations and related
hedges, would have a direct effect on other comprehensive income of SEK +/—

1 064 m after tax (+/-956), of which SEK 1 055m (946) relates to euro.

The Group recognises certain currency derivatives as cash flow hedges. An
increase in the basis spread, that is the price to swap cash flows in one currency
for ancther, of one basis peint would have had a positive effect en these derivati-
ves in other comprehensive income of SEK 4m (5) after tax at year end.
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Net funding in foreign currency with a corresponding recognised ameunt of SEK 53 899m (46 145) is used as a hedging instrument 1o hedge the net investiment in foreign

operalions.

The below net position in currencies pertains mainly to parts of net investments in foreign operations that are not hedged. Exchange rate changes to this position are

recognised in other comprehensive income (OCI) as translaticn difference.

Below the carrying amounts in the balance sheet are presented according to the transaction currency, except for derivatives. Derivatives might include cash flows in
different currencies and are therefore presented according to the centract's different currencies. All carrying ameunts in the table are presented in SEK.

Currency distribution

Total foreign
2023 EUR usb GBP DKK NOK Other currency SEK Total
Assets
Cash and balances with central banks 191 224 37900 1912 28 231064 21930 252994
Treasury bills and other bills eligible for refinancing with
central banks, etc. 5759 2 5761 172859 178619
Loans to credit institutions 30 444 4644 308 3494 2230 1494 42614 24920 67 334
Loans to the public 308 159 13 473 1835 4664 38 459 3400 369989 14933846 1863375
Bends and other interest-bearing securities 4180 2252 5068 11 500 47 341 58 841
Derivatives and other assets, not distributed 434156 434156
Total 539 766 58 269 2143 8158 47 672 4921 660928 2194591 2855519
Liabilities
Amounts owed 1o credit institutions 14829 18928 66 1224 1377 53 36477 35577 72054
Deposits and borrowings from the public 388 156 30279 2 549 834 2082 3360 427310 806952 1234262
Debt securities in issue 179425 278671 1734 3994 6281 470105 258 444 728 548
Senicr non-preferred liabilities 56 433 20 338 9 507 11139 4192 101 609 3219 104828
Suberdinated liabilities 8138 14487 5245 595 1551 30016 2825 32841
Derivatives and other liabilities, not distributed 484196 484196
Equity 198 790 198 790
Total 646 982 362703 12100 2108 19187 15436 1065517 1790002 2855519
Currency distributed derivatives, other assets and liabilities 117431 304359 16949 -6049 -28310 10485 414 864
Net position in currency 10214 74 -9 [} 174 -30 10276

Total foreign
2022' EUR usp GBP DKK NOK Other currency SEK Total
Assets
Cash and balances with central banks 169 524 28717 1344 714 14 200313 165679 365992
Treasury bills and other bills eligible for refinancing with
central banks, etc. 7574 2 244 7820 143 663 151 483
Loans to credit institutions 22138 4508 386 1249 3108 1039 32428 24161 56 589
Loans to the public 292 390 27154 1915 4179 51981 1538 379157 1463654 1842811
Bonds and other interest-bearing securities 4885 2021 375 3136 15467 45831 61298
Derivatives and other assets, not distributed’ 376 473 376473
Total 496 511 62 402 23m 7147 64233 2591 635185 2219461 2854646
Liabilities
Amounts owed 1o credit institutions 31474 4361 141 13562 1328 2052 40918 31908 723826
Deposits and borrowings from the public 382 507 45573 3206 2621 5485 5179 444 571 861377 1305948
Debt securities in issue 190283 315142 5620 2 641 5982 519 668 264 538 784 206
Senior non-preferred liabilities 31535 10279 4064 8584 1609 56071 1368 57 439
subordinated liabilities 13 264 9405 5032 2428 30129 1202 31331
Derivatives and other liabilities, not distributed’ 426816 426816
Equity’ 176 080 176 080
Total 649 063 384 760 18 063 4183 18 038 17250 1091357 1763289 2854646
Currency distributed derivatives, other assets and liabilities 164302 322284 15676 -2967 -45957 14 584 467922
Met position in currency 11750 -74 —-86 -3 238 =75 11750

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.

3.3.9 Share price risk

Share price risk refers 1o the risk that the value of the Group’s holdings of shares
and share related derivatives may be negatively affected by changes in share pri-
ces of other relevant risk factors such as share price volatility.

Share price risk arises due to holdings in equities and equity related derivatives.
Share price risk is measured and limited in the Group, e.g. with respect 1o the worst
possible cutcomes in 81 different scenarios based on changes in share prices and
implied volatility. In these scenarics, share prices change by a maximum of +/- 20
percent and the implied volatility by a maximum of +/- 30 percent. The cutcemes
for the various combinations form a risk matrix for share price risk, where the
worsi-case scenario is limited.

As of year end, the worst-case scenario would have affected the value of the
trading operations’ positions by SEK —14m (-20).

3.3.10 Commaodity risk

Commeodity risk refers 1o the risk that the value of the Group’s holdings of comme-
dity related derivatives will be negatively affected by a change in asset prices.
Exposure to commodity risks arises in the Group only in exceptional cases as part
of customer related products. Swedbank hedges all positions with a commoedity
exposure with another party, so that no open exposure remains.

3.3.11 Capital requirement for market risks

The capital requirement for market risks in Swedbank amounted to SEK 1 327m
(1717) at year end.
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3.4 Operational risks

3.4.1 Definition

The risk of losses, business process disruptions and negative reputational impact
resulting from inadequate or failed internal processes, pecple and systems or from
external events.

3.4.2 Risk management

Gperational Risk is divided inte sub risk types. Greup Risk is responsible for uni-
form and Greup-wide measurement and reporting of operaticonal risk. Analyses of
the bank’s risks are performed in cennection with major changes as well as at
least once a year. Reporting is dene periedically and, when needed, 1o local mana-
gement and 1o the Group’s Board of Directors, CEQ and Swedbank’s executive
management.

3.4.3 Risk assessments

The same methods to self-assess operaticnal risks are applied throughout the
bank. These methods are used on regular basis to cover among others all signifi-
cant processes within the Group and include identification of significant risks,
action planning and menitoring to manage any risk that may arise.

3.4.4 New Product Approval Processes

Swedbank has a Group-wide process for New Product Approval (NPAP) covering
all new and materially altered products, services, markets, processes, models and
IT-systems as well as for major operaticnal or organisational changes including
outsourcing. The purpose is to ensure that the Group does not enter into activities
containing unintended risks and that accepted risks are adequately managed and
controlled as part of the process when launching new or materially altered pro-
ducts or services. The process is designed to emphasise the responsibility and
accountability of the business areas for continuous overview of initiated NPAPs
and continuous risk identification, analysis and mitigating actions. Group Risk and
Group Compliance contribute with an independent evaluation of the risk analysis
process and the residual risks. Beth Group Risk and Group Compliance have the
mandate 1o object 1o changes where risks exceed the risk appetite and the under-
lying limits.

3.4.5 Incident management

Swedbank works proactively to prevent and strengthen its resilience and ability to
manage all types of incidents, such as IT disruptions, natural disasters, financial
market disturbances, act of terrorism and pandemics, which may affect the
Group's ability to provide services and offerings continually at an acceptable level.
Swedbank has established routines and system support 1o facilitate reperting and
following up on incidents. Group Risk supports the business areas inreporting,
analysing and drafting action plans to ensure that underlying causes are identified
and suitable actions are taken. Incidents and operational risk losses are reported
in a central database for further analysis.

3.4.6 ity and Crisis g

The principles for incident, continuity and crisis management are defined in a
Group-level framework. Crisis management teams are available both on a Group
and on alocal level to coordinate and communicate internally and externally. Con-
tinuity plans are in place for all critical processes, for IT-systems supporting these
processes, and for services that are critical for society in the countries where
Swedbank cperates. The plans are implemented on a Group and on a local level
and describe how Swedbank shall operate in the event of a severe business dis-
ruption or potential crisis situation.

3.4.7 Process and control management

An internal regulation on managing processes and process controls has been
adopted. It includes a process universe, with information on process ownership for
significant processes as support 1o Cperational Risk management and risk control
activities. Specific framework for internal controls over financial reporting is app-
lied for the processes concerned.

3.4.8 Information security risk

Swedbank has a structured appreach to protect information. To strengthen these
efforts, processes and routines are being constantly reviewed to improve and com-
plement the bank's management system for information security. The manage-
ment system is a tool to manage and coordinate the Group's long—term efforts in
a structured and methodical way.
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3.4.9IT risk

Swedbank has a structured approach to manage IT risks. IT serves a vital role in
Swedbank, enabling the Group to runits business operations in a cost efficient,
secure and scalable manner.

3.4.8 Capital requirements for operational risks

Swedbank applies the standardised approach to calculate the capital requirement
for operational risks. Swedbank's capital requirement for operational risk as of
year end amounted 1o SEK 7 690 m (6 400).

3.5 Risk in the insurance business

3.5.1 Definition

Risk in the insurance business is defined as insurance underwriting risk, market
risk, credit risk, and liquidity risk in respect of the wholly owned insurance compa-
nies in the Group.

3.5.2 Insurance companies

The wholly owned insurance companies within the Groeup are Swedbank Firsak-
ring AB, Swedbank Life Insurance SE, and Swedbank P&C Insurance AS. Inaddi-
tion, Swedbank owns a so-called caplive insurance company, Sparia Group Férsak-
rings AB, only insuring own risks in the Group. The insurance companies are
exposed to underwriting risk, defined as the risk 1o value, earnings, or capital, ari-
sing from a deviation between actual and anticipated insurance costs (claims and
expenses), as well as market, credit, liquidity and cperational risks.

3.5.2.1 Swedbank Forsikring AB

Swedbank Frsdkring acts on the Swedish insurance market and is predeminantly
a unit-linked and custedy account savings company without financial guarantees.
The contracts lead 1o that equity risks and lapse risks related to future income are
1he main risks.

A relatively small and over time decreasing part of Swedbank Férsékring’s
savings business consists of contracts with financial guarantees where Swedbank
Forsékring determines the asset allocation. In addition to the risks described
above, these contracts can lead 1o situations where Swedbank Forsakring needs to
do capital injections in order to honour the guarantees, should the asset returns
over time not be sufficient. Currently the accrued buffers that mitigate the guaran-
tee risk are sufficient, but e.g. future significantly unfavourable asset returns could
reduce the buffers and thus increase the risks. The relatively small guarantee busi-
ness in combination with the available buffers results in a limited vulnerability 1o
lower interest rates.

Also, longevity risk is a risk that can be important for savings business. Losses
from longevity occurs if the duration of the pension payments is longer than
expected. Swedbank Forsakring manages this risk through monitering the develop-
ment of the mortality of the insured. Based on predetermined triggers, the risk pre-
miums (“arvsvinster”) that are added te the contracts with lengevity protecticn are
adapted.

The risk profile for Swedbank Férs&kring’s protection business, net of reinsu-
rance, mainly consists of mortality risks emanating from an older mortgage loan
protection perifolio and the private mortality protection business, followed by dis-
ability/morbidity risks. Reinsurance programs mitigaie seme of the exposures 1o
disability/morbidity risks. Further, risks in the protecticn business are managed
through individual risk assessment of health declarations and, in case of large
insured amounts, health examinations. Insurance contracts and pricing of future
premiums can be adapted e.g. as a consequence of changed health situation in
the society. The most onerous life and health risk events identified related to the
result of the protection business would be a severe pandemic with a large number
of deaths amongst ages under 65, or a large general increase of sickness amongst
the insured population. The fellowing table shows the Solvency Capital Require-
ment for Swedbank Forsékring AB, split by product category and risk type. It shows
that the pure insurance risk is small compared 1o the other risk types.
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Savings business
(Unit-linked, custody
andg ) Total

Risk type in per cent 2023 2022 2023 2022 2023 2022
Market risk a8 45 0 0 48 45

Life underwriting
risk (excl expense-

and lapse risk) 4 2 4 5 8 6
Expense risk a 8 0 0 a 8
Lapse risk 32 33 1 1 33 34

Health underwriting
risk (excl expense-

and lapse risk) 0 0 2 2 2 2
Other risks 3 3
Total 100 100

3.5.2.2 Swedbank Life Insurance SE

Swedbank Life Insurance is a life insurance company operating in Estonia, Latvia,
and Lithuania. Its main field of activity is term life and savings insurance. Currently
offered products are intended for mass market segment and are designed 1o be
simple.

The company's primary focus is term life insurance. As a result, lapse risk is the
dominating risk in the company’s profile. Also, increase in interest rates and morta-
lity risks are among the major risks. Interest rate risk is significantdueto long
contract boundaries.

Savings insurance includes both guaranteed interest and unit-linked insurance
products. The guaranieed interest product portfolic comprises arcund 6 per cent
of the savings business and is decreasing as such preducts are not offered anym-
ore. Seme of the unit-linked insurance products contain premium or capital gua-
rantee; hence equity risk is another major risk for the company. Premium guaran-
1ee products make 62 per cent of 1otal unitlinked business while the capital
guaraniee only 2 per cent and it is decreasing over time.

3.5.2.3 Swedbank Property & Casualty Insurance AS

Swedbank P&C Insurance AS is a nonife insurance company operating in Estonia,
Latvia, and Lithuania. Its main field of activity are property, motor, travel, and pay-
ment pretection insurance. The portfelic is mainly located in Estonia followed by
Lithuania and Latvia. The company’s focus is on simple insurance products for the
mass market. The main products are Preperty insurance and Motor Own Damage
which together make up almost 76 per cent of the portfolio. The main risk is under-
writing risk which is mitigated by a scurpulous underwriting policy. Reinsurance
programs are used 1o further mitigate these risks.

3.5.3 Capital requirement for Risk in the insurance business

Soclvency is a measure of the insurance company's financial position and strength.
The purpose is to show that the size of the company's capital bufferis large encugh
1o fulfil its commitments to customers in accordance with the terms and guaran-
tees in its insurance contracts. The insurance companies’ capital buffer is designed
1o cover all types of risks. The sclvency requirements in the insurance companies
are calculated according 1o Selvency Il. The capital base (Own Funds, OF) is calcu-
lated through a market valuation of the net of the insurance company's future cash
flows, and capital requirement (Solvency Capital Requirement, SCR) by stressing OF
in various scenarios. The solvency ratio is defined as OF divided by SCR. The capital
base in Swedbank's Swedish insurance operations amounted to SEK 11 821m {10
262). This compares with the capital requirement of SEK 8 627m (6 683). The sol-
vency ratic was 1.37 (1.54). The capital base in the Baltic life insurance operations
amounted 1o SEK 2 423m (2 182). The sclvency ratic was 1.79 (1.78). The capital
base in the Baltic preperty and casually insurance operaticns amounted to SEK
787m (625). The solvency ratic was 1.50 (1.50).
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3.6 ESGrisk

3.6.1 Definition

The risk of any current or prospective negative impact on the Group stemming
from Environmental, Social or Governance ("ESG”) factors. The impact can be indi-
rect through the Group’s counterparties and invested assets, or direct on the
Group.

3.6.2 Risk management

ESG risk stems from direct or indirect exposure to ESG factors. Swedbank is pri-
marily exposed to ESG factors indirectly through its customers’ and counterparties’
exposure 1o ESG factors, but also directly through its own operations. ESG risk
materialises through existing risk types, e.g. as credit risk through the financial per-
formance of Swedbank customers or strategic risk if Swedbank fails to seize busi-
ness opportunities that arise from the transition to a more sustainable economy.

Although all ESG factors may in principle drive risks, the emphasis is currently
on environmental factors and in particular on climate change. Climate and environ-
mental risks have distinctive characteristics demanding special considerations,
including a potentially large impact, an uncertain and longer-term time horizon
during which they could materialise, and the dependency on short-term action.
Thus, despite seme risks being more likely to materialise in the long term, they
require management today.

Methodelogies 10 assess the financial materiality for individual institutions, i.e.
establishing a clear and measurable link between ESG factors and credit risk, are
stillin an early stage of development. The European Banking Autherity (EBA) has
been mandated with developing common methodologies for ESG risk assessment.
In the EBA report on ESG risk management and supervision a set of risk assess-
ment metheds are presented. These are: (i) the alignment method, which focuses
on how aligned aninstitution’s portfolic is with global sustainability targets, (i) the
exposure method, which focuses on how individual exposures and counterparties
perform on ESG factors, and (iii) the risk framework method, which focuses on
how sustainability related issues affect the risk profile of a bank’s portfelic and its
standard risk indicators and includes scenario analysis and siress testing. Swed-
bank has developed methods within all three categories.

3.6.2.1 The portfolio alig hod - dbank is measuring financed
emissions and has set climate targets for the lending portfolio

The primary purpose of the climate targets is to contribute to combatting climate
change by supporting cur customers in their transition to more sustainable busi-
ness models, but they also allow Swedbank to manage its exposure to ESG risk as
they steer the lending portfclio towards activities that are aligned with limiting glo-

bal warming to 1.5°C. Read more about Swedbank’s climate targets on page 22.

3.6.2.2. The exposure method - The corporate customer ESG analysis

In the credit crigination process, corporate customers are assessed from a sustai-
nablity perspective 1o ensure that risks are sufficiently managed and that the ope-
rations of the customer are in line with Swedbank'’s values and policies. This
assessment is now being complemented with the Corporate Customer ESG analy-
sis tool which uses a quantifiable methodology to focus on the most material ESG
facters for each sector. By providing industry- and customer-specific ESG scores,
the new tool will enable Swedbank 1¢ manage ESG risks both on customer and
portfolic levels.

The score is aresult of (i) the identification of exposures 1o ESG factors (e.g.,
greenhouse gas emissions, energy efficiency, employee health and safety) in each
sector based on the customer’s primary economic activity, and (ii) the assessment
of the customer's ESG management capability based on a management question-
naire. The assessment leads to an ESG score and a classification of corporate
customers inte high, medium and low ESG exposure.

The ESG Analysis tool was launched for Large corporates in January 2023 and
for the remaining segments the tool was launched in October 2023.

13
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3.6.2.3 Risk framework method - forward looking risk identification and

assessment

Climate change, including changes made to meet the threat of climate risks may
give rise to credit risk, especially in certain sectors. The table below shows the
parts of lending to the public and credit institutions that present material climate-
related risks exposures. The groups and sectors are aligned with the recommenda-
tions of the Task Force on Climate-related Financial Disclesures (TCFD). The TCFD
has identified industries that are more likely to be financially impacted due to their
exposure o climate-related risks, including greenhouse gas emissions, energy use
and water use. The industries are grouped into: Energy; Transportation; Materials
and Buildings; and Agriculture, Food, and Forest Products. Swedbank also pre-

Gross carrying amount

sents an additional group, Financial, which is predeminantly exposed indirectly by

assels in the groups.

The TCFD material groups are based on the industries’ value chains which dif-
fers significantly from the Group’s sector classifications, which are based on pri-
mary economic activity. The Group's sectors can be found in the table Loans to the
public and credit institutions at amortised costs, carrying amount, section 3.1.6.
Exposures to material TCFD groups amount to SEKm 597 031 (635 088), or 22 (22)
per cent of Swedbank’s maximum credit risk exposure as presented on page 92.

Gross carrying amount

Material groups according to TCFD 2023 2022 Sectors according to TCFD 2023 2022
Financial 45215 75868 Credil institutions 25024 56 600
Insurance companies 1671 35
Asset owners and asset managers 18 520 19213
Energy 20 877 25270 Oil and gas 1648 3902
Coal 0 0
Utilities 19229 21368
Transpoeriation 33415 38654 Air transport 313 292
Shipping 8478 11651
Rail fransportation 969 991
Heavy vehicles 16294 17481
Automobhiles 7 361 8239
Agriculture, Food and Forest products 67 319 63 074 Agriculture 36881 37579
Beverages, Packaged food and Meats 6038 6260
Forestry 17 824 18245
Paper and forest preducts 6 576 5990
Materials and Buildings 430 205 427222 Metals & Mining 2199 2520
Chemicals 7309 12945
Construction materials {(excl. wood) 3118 3301
Capital goods 4809 4842
Real Estate management and development 412771 403 614
Total 597 031 635 088 Total 597031 635 088

To better understand the implications of possible future developments Swedbank has carried out scenario analysis with the purpese of identifying both risks and

opporiunities.

Two different scenarios have been analysed: (i) the Sustainable Development Scenario (SDS <2°C temperature increase) and (i) the Stated Policy Scenario
(SPS ~ 3°C temperature increase), both from the International Energy Association (IEA).
The IEA global scenarios were used as a basis and then developed by the Group to account for regional and secter level conditions. A summary of the risks that were
identified in the short, medium and long term are presented in the following table.
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Short term (1-5 years)

Group Financial statements and notes

Medium term (>5—15 years)

Long term (>15-25 years)

Risks

Highinvestments in electrification, especially in
the transport, energy and materials sectors in
combination with technological uncertainty
increase the transition risk.

Electricity prices increase spurred by high invest-
ment costs and the demand for green electricity
outpacing supply.

The regulation agenda on energy efficiency drives
lower demand for energy-intensive properties.
This is negatively impacting net operating income
and property values in expesed segments.

The reallocation of EU subsidies becemes a finan-
cial issue for agriculture.

shifts in consumer preferences create challenges,
notably for manufacturers and retailers.

Oil and gas asset values decline as investor risk
appetite is reduced. This alsc leads to increased

* Energy system invesiments and potential demand
overshoot continue to put upward pressure on
electricity prices.

The energy efficiency wave for buildings continues
and results in further divides in value-developments
between high and low efficiency buildings.

Major transformation of the agriculture sector into
more sustainable farming methods creates finan-
cial pressure and a lower degree of resilience to
financial stress.

New regulations on deforestation and restauration
put pressure on the value of forest land, and
potentially on profitability for logging and forest
industry.

Adaptive measures to limit damage from acute
and chronic weather events are needed to pre-
serve property values and insurance coverage,

More extreme weather events such as heat waves,
more frequent forest fires and heavy precipitation
lead to unusable land and infestations within the
agricultural and forestry sector.

Sea level rise in flood-prone areas lead to price decli-
nes, loss of insurance and increased need for buil-
ding protection and repairs in the real estate sector.
Energy inefficient buildings in low demand geograp-
hies become stranded assets.

Impacts from climate change on the global eco-
nomy increase systemic risks in the financial
system.

Businesses that did not capiure the opporiunities
and did not manage the climate related risks early
on, now perish and some become acquisition tar-
gets or stranded assets.

refinancing risk in the energy sector.

which increases the financial burden.
Reputational risk if the bank's climate strategy is

perceived as insufficient by stakeholders.

Conclusions from the scenario analysis

Climate-related risks are increasing in both scenarios but are likely to be contained
given that they are carefully managed. The sustainable development scenario
entails more transition risk in the short to medium term, while the stated policy
scenario entails physical risks in the long term. The Group will clesely manage
these risks together with its customers while supporting them in their transition,
and in this way build a sustainable lending pertfolio. An extensive development
work is ongoing both among companies and financial actors to enhance capabili-
ties to manage climate-related risks. The corporate customer ESG analysis tool is
an important step in the right direction for the Group and its customers.

Monitoring climate-related risks in the credit portfolio

Swedbank has implemented Key Risk Indicators (KRI) to menitor the lending expe-
sure to corporate segments where significant fransition risk has been identified.
The identification and materiality assessment has mainly been made through the
TCFD scenario exercises and supported by greenhouse gas emissions data.
Consequently, Energy, Transportation and Materials and Buildings are in scope for
this KRI.

3.7 Other risk types

In addition to the risk types described in 3.1-3.6, Swedbank's Risk Taxonomy also
includes Capital risk, Strategic risk, Regulatory compliance risk, Conduct risk and
Financial Crime risk.

3.7.1 Capital risk

Capital risk is defined as the risk that the Group has an insufficient level or compo-
sition of capital to cover applicable capital requirements and support its business
activities under normal economic environments or stressed conditions.

3.7.2 Strategic risk

The risk arising from lack of responsiveness 1o changes in the business envirenment
or lack of execution capabilities of strategic decisions, that might lead te failure in
reaching the Group's strategic targets.

3.7.3 Regulatory compliance risk

Regulatory compliance risk is defined as the risk of failure by the Group to fulfil
and meet all external and internal regulations applicable to the Group's licensed
operations.

3.7.4 Conduct risk
Cenduct risk is defined as the risk of failure 1o act in accordance with customers’
best interests, fair market practices, data protection legislation and code of conduct.

3.7.5 Financial Crime risk

Financial Crime risk is defined as the risk of money laundering, terrorist financing,
sanctions violations, bribery and corruption, and facilitation of client tax evasion.
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Capital

4.1 Internal capital assessment

4.1.1 Purpose

The Internal Capital Adequacy Assessment Process (ICAAP) is an exercise to test
the resilience of the bank in pericds of siress. Iis purpose is te check and ensure
that the Group is adequately capitalised to cover severe financial losses by the use
of a forward looking capital adequacy assessment. Swedbank’s capital need is
evaluated based onits aggregate risk level, goals and business strategy.

Internal capital stress tests are used 1o ensure efficient use of capital and at the
same time, even under adverse market conditions, 1o ensure that Swedbank meets
legal minimum capital requirements and thereby maintains access to both domes-
tic and international capital markets. Swedbank prepares and documents its own
metheds and processes to evaluate its capital requirement.

The results of the stress tests are considered in the capital planning process
when calibrating the size of the management buffer above the regulatory require-
ments. This in turn affects capital allocation, product pricing and performance
measurement of business segments. Failure to meet the internal targets for capi-
tal adequacy under stress could result in issuance of additional capital, adjustment
of internal controls and risk mitigation measures. Furthermore it could alsc lead 1e
reassessment of exposure limits within business areas and review of the long-
term strategy of the bank.

4.1.2 Risk coverage

The internal capital adequacy assessment takes into account all relevant risks that
arise within the Group. In additicn to Pillar 1 risks, other types of risk are also
assessed and evaluated. Additionally, there are risk categories that receive no
explicit capital allocation but are nevertheless closely menitored e.g. liquidity risk
and stralegic risk. Significant risks identified within the Group include:

Risk types according to the ICAAP process

4.1.3 ICAAP 2023

Swedbank uses macroeconomic scenario-based siress tesis in the ICAAP for the
purpose of forecasting its solvency and capital needs. The stress tests are an
important means of analysing how Swedbank's portfolios would be affected by
adverse macroeconomic developments, including the effects of negative events
on Swedbank's total capital and risk profile.

The Group-wide stress test methodology takes its starting peint in the identifica-
tien of macroeconemic, systemic and gecpolitical risks that may have an adverse
impact on Swedbank’s capital position. The identified risks are transformed into
quantitative effects on key macroeconomic variables to build macroeconomic sce-
narios. The scenarios include variables for Swedbank’s four home markets and
can thereby be used both en a Group level and for the subsidiaries. When stressing
credit risk, Swedbank uses statistical models that transform the adverse macroe-
conomic scenarios into loss levels for relevant balance sheet items. Profit and loss
items such as net interest income and fees and commissions are also stressedin
the scenaric. After REA changes are accounted for, the total impact on capital ade-
quacy is estimated. Finally, the stress test cutcomes and the methodology are
evaluated and discussed by Swedbank’s experts and management to ensure
consistency and reliability. The scenarios are presented to the Board of Directors
for approval along with an assessment of the effects on the main risk types.

Stress lesting exercises carried out by Swedbank in the ICAAP 2023 show that the
bank has the ability 10 withstand severe macro economic dewnturns while maintai-
ning capital in excess of regulatory requirements. Swedbank’s strong asset quality,
income statement and capital situation are the key factors behind this conclusion.

4.1.4 Intemal capital requirement
The scenario-based simulations and stress tests perfermed under normative per-
spective are complemented by calculation of the capital requirement using internal
metheds under the Economic Capital perspective.

Within the EC framework, credit risk, market risk, cperational risk and
post-empleyment risk are considered, while insurance risk and business risk are

Risk type Pillar 1 Pillar 2 evaluated separately. The business risk is assessed through stress tests perfor-
o Contributesto  med in the ICAAP. If the stress test cutcome indicates additional capital need, the
aﬁx::eldlg “'“‘:L’q':idmﬁz:g EC could be increased accordingly. The insurance companies within Swedbank
— Group perform an annual Own Risk and Solvency Assessment (ORSA). The ORSA
Credit risk ves Yes process assesses the risks and solvency positions by projecting the risk metrics
Concentration risk No Yes under the base and adverse scenarics. Similar to business risk, if the cutcome of
Market risk Yes Yes the ORSA reveals a solvency need for the insurance companies, the EC could be
Market risk: Interest rigk in banking book No Yes increased accordingly.
Operational risk Yes Yes In general, Value-at-Risk (VaR) based models with a confidence level of 99.9%
o X ) s s are used 1o calculate the EC for the different risk types. The confidence level,
Risk in the insurance business ves Yes which corresponds to the confidence level used in the Basel IRB framework cali-
Risk in post-employment benefits No Yes bration, uses a one-year horizon.
No specific capital is allocated Identified and mitigated? 4.1.5 EC models by risk type
Reputational risk No Yes? Swedbank's EC medel for credit risk is based on the similar theoretical foundation
[ as the Basel IRB framework, but while the IRB frameworl is limited to a one-factor
Liquidity risk Ne ILAAP* model, Swedbank’s EC framework applies a multi-factor model. Accordingly, the
Strategic risk No Yes®  actual portfelic setup can be used, and both concentration and diversification

1) Holdings in insurance companies are risk weighted at 250%.

2) The insurance companies in Swedbank Group perform an Own Risk and Sol-
vency Assessment (QRSA). The aim of this process is to make a qualitative and
quantitative assessment of risks and the solvency position over a business
planning period of three years. The calculations are performed by projecting the
risk metrics under the base and adverse scenarios. Depending on the cutcome
of the ORSAs. Swedbank might choose to set aside capital within its Economic
Capital framework.

3) Reputaticnal risk is considered as part of the Operational risk in the ICAAP
context. The Scenario Simulation parameters can be adjusted to reflect reputa-
tional risk.

4) Liquidity risks are assessed annually in the Internal Liquidity Adequacy Assess-
ment Process (ILAAP).

3) Strategic risks are covered within the scope of the management buffer as part
of the normal capital planning process. Economic Capital and adverse Scenario
Simulation calculations can be adjusted 1o reflect a forward-looking perspective.
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effects are taken into account.

The operational loss medel is a statistical and mathematical approach based on
extreme value theory where historical operational loss data is used. The model has
been developed primarily using internal loss data and is complemented with
scenaric information to capiure areas where additional input is required beyond
loss data.

The EC for market risk is primarily driven by interest rate risk in the banking book
(IRRBBY), where an economic value methedolegy is used.

Forrisk stemming frem the trading cperaticns, Swedbank’s internal assessment
is in line with the view of market risk within Pillar 1. The main difference is that
Swedbank uses a standardised approach to calculate specific interest rate risk in
Pillar 1, while an internal medel is applied within the EC framework. In addition 1o
market risk in the banking and trading books, the EC assessment also accounts for
CVArisk.

Post-empleyment benefit risk is the final risk type captured within the
EC framework. The methodology for calculating post-employment benefit risk is
based on the current post-employment benefit plans, where the underlying market
risk factors are stressed 1o evaluate the capital requirement for post-employment
benefit risks under stressed conditions.

As of 31st December 2023, the 1etal economic capital demand for Swedbank CS
ameounted 1e SEK 50.5bn (41.6bn). The capital supply that meets the internal capi-
1al requirement. i.e. the Common Equity Tier 1 capital, amounted 1o SEK 160.7bn.
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4.2 Capital adequacy analysis

The capital adequacy regulation is the legislator's requirement of how much capi-
1al, designated as the own funds, a bank must have in relation 1o the size of the
risks it faces. The rules strengthen the connection between risk taking and requi-
red capital in the Group's operations. Swedbank'’s legal requirement is based on
the European Parliament's and the Council’s regulation (EU) No 575/2013 on pru-
dential requirements for credit institutions. In the consclidated situation the
Group's insurance companies are acceunted fer according 1o the equity methed
instead of full consolidaticn. Joint venture companies EnterCard Group AB, Invi-
dem AB and P27 Nordic Payments Platform AB consolidates by propoerticnal

Group Financial statements and notes

methed instead of accounted for with the equity methed. Otherwise, the same
principles for consclidations are applied as for the Group.

The note contains the information that must be published according to the
SFSA's regulation (FFFS 2008:25). Additional periodic information according to the
European Parliament’s and the Council's regulation (EU) No 575/2013 on prudential
requirements for credit institutions and the Commission’s implementing regulation
EU) No 2021/637 can be found on Swedbank’s website at
hitps://www.swedbank.com/investor-relations/reports-and-presentations/risk-
reports.himl.

Consolidated situation 2023 2022

Available own funds

Common equity tier 1 (CET1) capital 160 659 144107

Tier 1 capital 174 848 153 320

Total capital 195648 176 331

Risk-weighted exposure amounts

Total risk exposure amount 847121 809 438

Capital ratios as a percentage of risk-weighted

exposure amount

Commeon equity tier 1 ratio 19.0 17.8

Tier 1 ratio 20.6 18.9

Total capital ratio 231 21.8

Additional own funds requirements to address risks

other than the risk of excessive leverage as a percen-

tage of risk-weighted exposure amount

Additional own funds requirements to address risks

other than the risk of excessive leverage 2.7 2.3
of which: to be made up of CET1 capital 1.8 15
of which: to be made up of Tier 1 capital 2.1 1.8

Total SREP own funds requirements 10.7 10.3

Combined buffer and overall capital requirement as a

P ge of risk-weighted exp e

Capital conservation buffer 2.5 25

Conservation buffer due to macro-prudential or syste-

mic risk identified at the level of a Member State

Institution specific countercyclical capital buffer 1.7 0.9

Systemic risk buffer 31 3.0

Global Systemically Important Institutien buffer

Other Systemically Important Institution buffer 1.0 1.0

Combined buffer requirement 8.3 7.4

Qverall capital requirements 19.0 17.7

CET1 available after meeting the total SREP own funds

requirements 12.4 11.2

Consolidated situation 2023 2022
Leverage ratio
Total exposure measure 2689307 2735019
Leverage ratio, % 6.5 5.6
Additional own funds requirements to address the risk
of excessive leverage as a percentage of total expo-
sure measure
Additienal own funds requirements to address the risk
of excessive leverage

of which: 1o be made up of CET1 capital
Total SREP leverage ratic requirements 3.0 3.0
Leverage ratio buffer and overall leverage ratio requi-
rement as a percentage of total exposure measure
Leverage ratio buffer requirement
Overall leverage ratio requirement 3.0 3.0
Liquidity coverage ratio
Total high-quality liquid assets, average weighted value 709 683 716 743
Cash outflows, 1ctal weighted value 579 469 578133
Cashinflows, total weighted value 128 771 30 684
Total net cash outflows, adjusted value 450 698 497 449
Liquidity coverage ratio, % 159.1 145.4
Net stable funding ratio
Total available stable funding 1720299 1663231
Total required stable funding 1390353 1404092
Net stable funding ratio, % 123.7 118.5
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Common equity tier 1 capital 2023 2022 Risk exposure amount 2023 2022
Shareholders’ equity according to the Group’s balance Credit risks, standardised approach 59 387 54992
sheet 198760 176064  Creditrisks, IRB 374538 336516
Anticipated dividend -17049 ~10967  pefault fund contribution 335 149
Value changes in own financial liabilities -150 -339 Settlement risks 0 i}
Cash flow hedges -9 13 Market risks 16 592 21461
Additional value adjusiments -609 -576 Credit value adjustment 2086 3809
Goodwill -13874  -13863  gperational risks 96 123 79995
Deferred tax assets -25 —106  additional risk exposure amount, article 3 CRR 20 234 71411
Intangible assets -4470 -4005  Additional risk exposure amount, article 458 CRR 267925 241106
Insufficient coverage for non-performing exposures -a1 -11 Total 847 121 809 438
Deductions of CET1 capital due to article 3 CRR -140 -106
Shares deducted from CET1 capital -46 —40
Pensicn fund assets -1667 -1930
Total 160 659 144107
SEKm %

Capital requirements! 2023 2022 2023 2022
Capital requirement Pillar 1 138023 124 756 163 15.4

of which Buffer requirements? 70254 60 001 8.3 7.4
Total capital requirement Pillar 2% 22618 18374 27 2.3
Pillar 2 guidance 4236 8094 0.5 1.0
Total capital requirement including Pillar 2 guidance 164 877 151 225 19.5 18.7
Cwn funds 195 648 176 331

1) Swedbank'’s calculation based on the SFSA's announced capital requirements, including Pillar 2 requirements and Pillar 2 guidance.

2) Buffer requirements includes systemic risk buffer, capital conservation buffer, countercyclical capital buffer and buffer for other systemically important institutions.

3) Individual Pillar 2 requirement according to decision from SFSA SREP 2023.

SEKm %
Leverage ratio requirements’ 2023 2022 2023 2022
Leverage ratio requirement Pillar 1 80679 82 051 3.0 3.0
Leverage ratic Pillar 2 guidance 13 447 12 308 0.5 0.5
Total leverage ratio requi including Pillar 2 guid 94 126 94 358 3.5 3.5
Tier 1 capital 174 848 153320

1) Swedbank's calculation based on the SFSA's announced leverage ratio requirements, including Pillar 2 requirements and Pillar 2 guidance.

Since the 30th of January 2017, Swedbank must also comply with a capital requirement at the financial conglemerate level in accordance with the Special Supervision of

Financial Conglomerates Act (2006:531), see capital adequacy for the financial conglomerate below.

Financial conglomerate

Capital for the it 1 2023 2022

Own funds after adjustments and deductions 205732 187 456
Capital requirement 174 210 158 531
Surplus 31522 23924
Financial conglomerate solvency ratio 1181 118.2

1) The own funds and capital requirement for the financial conglomerate are
calculated according to the accounting conselidation methed in the Special
Supervision of Financial Conglomerates Act (2006:531).
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Group
Swedish Baltic Corporates & Functions &
2023 Banking Banking Institutions Other Elimination Total
Income statement
Netinterest income 25759 18 360 10 409 -3674 80 50933
Net commission income 8939 3390 3119 -342 -19 15088
Net gains and losses cn financial items 419 566 1157 796 -0 2938
Netinsurance 561 901 65 1527
Share of the profit or loss of associates and
joint ventures 836 -12 -21 803
Other income 129 136 280 3260 -2037 1769
Total income 36 643 23352 14952 19 -1911 73057
of which internal income 49 1862 -191
Staff costs 2823 1973 1644 7012 =16 13 436
Variable siaff costs 59 106 100 244 509
Other general administrative expenses 7784 3224 3037 -41802 -1895 7349
Deprecialion/amortisation of tangible
and intangible assels 18 174 23 1705 1920
Administrative fines 37 850 887
Total expenses 10683 5513 4805 5009 =1911 24100
Profit before impairments, bank taxes
and resolution fees 25 360 17839 10148 -4991 48 957
Impairment of intangible assets 3 24 53 81
Impairment of tangible assets 7 7
Creditimpairments 1002 23 482 17 1674
Bank 1axes and resolution fees 1109 1602 838 25 3574
Profit before tax 23757 16147 8804 -5086 43 622
Tax expense 4 582 3573 1809 -473 9492
Profit for the year 19174 12574 6 995 -4613 34130
Profit for the year attributable to:
Shareholders of Swedbank AB 19173 12574 6995 -4613 34128
Non-controlling interests 2 2
Net commission income
Commission income
Payment processing 608 682 796 420 =17 2489
Cards 2384 22384 2929 -455 7142
Service concepts 1066 275 2091 -19 1613
Asset Management and cusiody 7277 616 1903 -3 -329 9464
Life insurance 258 19 38 1 317
Securilies 201 44 394 12 -9 642
Corporate Finance 1] 40 40
Lending 32 238 977 7 -8 1247
Guaraniee 15 90 90 16 -16 195
Deposits 11 165 7 -0 -0 182
Real estate brokerage 159 159
Non-life Insurance 70 1 -0 1 72
Other 85 30 135 8 258
Total commission income 12167 4444 7 600 -12 -378 23 820
Commission expense 3227 1055 4480 329 —359 8732
Net Commission Income 8939 3390 3119 -342 -19 15088

The operating segment report is based on Swedbank’s accounting policies, organi-
sation and management accounts. Market-based transfer prices are applied
between operating segments, while all expenses for Group functions and Group
staffs are transfer priced at cost 1o the operating segments. Cross—border transfer
pricing is applied according 1e OECD transfer pricing guidelines. Group Executive
Management expenses are not distributed. The Group’s equity attributable 1o sha-
reholders is allocated to each operating segment based on capital adequacy rules
and estimated capital requirements based on the Group's internal Capital Adequ-
acy Assessment Process (ICAAP). The return on allocated equity for the operating
segments is calculated based on profit for the year atiributable te the shareholders
for the operating segment, in relation to average monthly allocated equity for the
operating segment. Swedish Banking, Swedbank’s deminant operating segment,
is responsible for all Swedish customers except for midsize corporates, large cor-
porates and financial institutions. The operating segment’s services are sold
through Swedbank's own branch network, the customer center, the Internet Bank
and the distribution network of the independent savings banks. The operating seg-
ment also includes a number of subsidiaries. Baltic Banking operates in Estonia,

Latvia and Lithuania. Its services are sold through its own branch network, the
Customer center and digital channels.

The effects of Swedbank's ownership interests in the Baltic operation are also
reported in Baltic Banking in the form of financing costs, Group goodwill and Group
amortisaticn on surplus values in deposit portfolics identified at the time of acqui-
sition in 2005. Corporates & Institutions is responsible for midsize corporates,
large corporates, financial institutions and banks as well as for trading and capital
market products. Operations are carried out in Sweden, Norway, Finland, US and
China, and through the trading and capital market operation in Estonia, Latvia and
Lithuania. The Group Functions operate across the business areas and serve as
strategic and administrative support for them. Group Functicns and other are
Group Products & Advice, Group Channels & Technologies, CFO Office (including
Group Treasury), Group Risk, Group Compliance, Group Credit, Group Cemmunica-
tion & Sustainability, Group HR & Infrastructure, Group Legal, the Group Executive
Committee and Internal Audit.
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Group

2023 Swedish Baltic Corporates & Functions &

Balance sheet Banking Banking Institutions Other Elimination Total
Cash and balances with central banks 13 3827 1941 247 222 -9 252994
Loans o credit institutions 5744 794 123 339 277 374 -339718 67 534
Leans 1o the public 1069 201 254 856 509 829 30 678 -1189 1863375
Interest-bearing securities 1822 59052 181812 -5226 237 460
Financial assets for which customers bear inv. risk 317758 2037 319795
Investments in associates and joint ventures 6111 2164 8275
Derivatives 355 130 962 94 457 -186 210 39563
Tangible assets and intangible assets 2030 12 466 -65 11552 25983
Other assets 22619 143 273 8819 277 991 -412 163 40539
Total assets 1423476 419 430 833 877 1123250 -944 514 2855519
Amounts owed to credit institutions 7315 123 331333 62015 -328731 72054
Deposits and borrowings from the public 605 706 3833065 252 801 2 662 -10272 1234262
Debt securities in issue -30 1675 1907 730783 -5787 728548
Financial liabilities for which customers bear inv. risk 318 546 2062 320609
Derivatives 3538 139 607 119 664 -186 176 73453
Other liabilities 427 374 0 61536 14 802 -413 548 90164
Senior non-preferred liabililties -81 104 909 0 104 828
Subordinated liabilities =12 32854 32841
Total liabilities 1358 911 387 583 787 090 1067 689 -944 514 2656759
Allocated equity 64 565 31846 46 787 55 561 198760
Total liabilities and equity 1423 476 419 430 833 877 1123250 -944 514 2855519
Key figures

Return on allocated equity, % 299 411 15,2 -10,2 18,3
Cost/income ratio 0,29 0,24 0,32 0,33
Credit impairment ratio’, % 0,10 0,03 0,09 0,06 0,09
Loans/deposits, % 177 67 191 26 145
Loans 1o the public, stage 3, SEKbn 4 1 2 ]
Loans to customers, total, SEKbn 1069 255 458 1 1782
Provisions for loans to customers total, SEKbn 3 1 3 7
Deposits from custemers, SEKbn 606 383 239 3 1230
Risk exposure amount, SEKbn 360 189 270 28 847
Fulltime employees 3640 4762 1197 7 676 17275
Allocated equity, average, SEKbn 64 31 46 45 186
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Group ancial statements an
Group
Swedish Baltic Corporates & Functions &
20221 Banking Banking Institutions: Other Elimination Total
Income statement
Net interest income? 18374 8351 7379 -975 17 33 146
Net commissicn income 2389 3006 2909 —201 1 14114
Net gains and losses on financial items 249 438 970 282 0 1940
Net insurance 660 -185 55 529
Share of the profit or loss of associates and
joint ventures 780 -3 -37 738
Gther income 130 109 274 2439 -1412 1560
Total income 28 582 11719 11827 1528 -1329 52028
of which internal income 44 1285 -1329
Staff costs 2721 1612 1580 6 585 -14 12484
Variable staff costs 35 62 107 143 -0 347
Gther general administrative expenses 6857 2444 3066 -4761 -1315 6291
Depreciation/amortisation of tangible
and intangible assets 27 179 21 1468 1695
Total expenses S 640 4297 4774 3435 -1329 20817
Profit before impairments, bank taxes
and resolution fees 18643 7422 6753 -1907 31210
Impairment of intangible assets 181 944 1125
Impairment of tangible assets 13 13
Credit impairments 769 402 290 18 1479
Bank taxes and resolution fees 1174 100 536 21 1831
Profit before tax 16 999 6908 5746 -2850 26763
Tax expense 3184 1219 1276 -284 5396
Profit for the year 13 815 5 689 4 470 -2 606 21368
Profit for the year attributable to:
Shareholders of Swedbank AB 13812 5689 4470 -2 606 21 365
Non-controlling interests 3 3
Net commission income
Commission income
Paymenl processing 557 659 633 348 -18 2179
Cards 2276 2003 2806 -441 0 6 644
Service concepts 935 209 324 -19 0 1450
Asset Management and custody 6840 534 1630 -15 -291 8698
Life insurance 273 20 35 1 0 330
Securities 207 45 368 22 -8 633
Corporate Finance 0 3 72 0 0 74
Lending 112 206 948 4 =7 1263
Guaraniee 17 75 95 1 0 189
Deposits 13 136 6 0 0 155
Real estale brokerage 188 0 0 0 0 188
Non-life Insurance 70 1 0 2 0 73
Cther 176 27 121 3 0 327
Total commission income 11 663 3N7 7039 —93 —323 22203
Commission expense 3274 912 4130 108 -334 8 089
Net Commission Income 8389 3 006 2909 -201 1 14114

1) Comparative figures have been restated due 1o the recrganisation as per 1 May 2023 and due 1o adoption of IFRS 17. For mere infermation see G2 and G57.
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ancial statementsand notes G

Group

2022 Swedish Baltic Corporates & Functions &

Balance sheet Banking Banking Institutions Other Elimination Total
Cash and balances with central banks 1344 3714 2008 360 206 -1281 365992
Loans o credit institutions 5591 267 111689 313777 -374735 56 589
Leans 1o the public 1101354 236410 494 845 10 891 -689 1842811
Interest-bearing securities 236 1644 46 531 165155 -785 212780
Financial assets for which customers bear inv. risk 266 391 2203 268 594
Investments in associates and joint ventures 5615 2215 7830
Derivatives 0 533 180058 137 949 -268 036 50504
Tangible assets and intangible assets 2048 12 521 -84 10 850 0 25335
Other assets 22 081 151 895 8639 287 316 -445719 24211
Total assets 1404 659 409187 843 684 1288 359 —1091 244 2854 646
Amounts owed to credit institutions 6783 193 305 848 79 699 -319 697 72826
Deposits and borrowings from the public 646 743 375684 290 311 2126 -8915 1305948
Debi securities in issue -4 2053 2996 780733 -1572 784 206
Financial liabilities for which customers bear inv. risk 266 663 2229 268892
Derivatives 550 191 409 144 676 -267 956 68679
Other liabilities 420 515 0 9946 151 915 -493 104 89272
Senior non-preferred liabililties 57 439 57439
Subordinated liabilities -0 31331 -0 31331
Total liabilities 1340700 380710 800 510 1247919 —1091 244 2678594
Allocated equity 63 959 28478 43174 40 440 176 052
Total liabilities and equity 1404 659 409 187 843 634 1288359 -1091 244 2854646
Key figures

Return on allocated equity, % 219 20,7 11,0 -78 13,0
Cost/income ratio 0,34 037 0,41 2,25 0,40
Credit impairment ratio, % 0,06 0,19 0,11 0,10 0,08
Loans/deposits, % 170 63 168 35 139
Loans 1o the public, stage 3, SEKbn 2 1 2 0 <]
Loans to customers, total, SEKbn 1101 236 460 1 1799
Provisions for loans to custemers, total, SEKbn 2 1 2 1] a
Deposits frem customers, SEKbn 647 375 274 3 1298
Risk exposure amount, SEKbn 361 155 267 27 809
Fulltime employees 3437 4701 1174 7491 16 803
Allocated equity, average, SEKbn 63 28 41 34 165

1) Comparative figures have been restated due 1o the reorganisation as per 1 May 2023 and due 1o adoption of IFRS 17. For more information see G2 and G57.
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Group Financial statements and notes

Restatement of comparative figures certain support functions have also been transferred 1o Group Functions and

From 1 May 2023, Swedbank completed a reorganisation which mainly impacts Other. The comparative figures have been restated. Further transfers of customers
Swedish Banking, Large Corporates and Institutiens, which changed name e Cor- between business areas have also occurred since 1 May. Restalemenis have not
porates and Institutions, and Group Functicns and Other. The majority of mid-sized  been made for these iransfers. These changes have no impact cn the Group’s total
corporale cusiemers and tenant-owned associations were transferred from profit or equity. The comparative figures have also been restated due 1o the adop-
Swedish Banking to Corporates and Institutions. In connection with the change, tion of IFRS 17. For more information, see below and G2 and G57

Changes previ and new reporting per op ing 2022
Swedish Baltic Corporates and Group Functions
Banking Banking Institutions: and Other Eliminations Group

SEKm IFRS 17 Reorg IFRS17 Reorg IFRS17 Reorg IFRS17 Reorg IFRS17 Reorg IFRS 17 Reorg
Netinterest income -2441 -1 14 2503 -76 -11
Net commission income -25 -313 -68 288 -14 26 -2 -109
Net gains and losses en financial items 19 -142 34 148 -6 33
Qther income -248 -9 -933 -42 31 55 -1127
Total income -254 -2906 -978 14 2897 -14 -5 52 -11%3
Staff costs -82 -474 -234 -0 33 -99 441 -415
Variable siaff costs -7 -0 -0 0 7 -0
Other expenses =216 -472 =104 -0 620 86 =147 52 -183
Deprecialion/amortisation -0 0 -98 98
Total expenses -299 -953 -338 -0 585 =14 398 52 -598
Profit before impairments, bank taxes and
resolution fees 45 -1952 -640 14 2342 -403 -595
Credit impairments -268 268
Bank taxes and rescluticn fees -73 73
Profit before tax 45 -1612 -640 14 2001 -403 -595
Tax expenses 3 —335 —88 2 421 —88 —83
Profit for the year 40 1277 -552 12 1580 0 -316 -512
SEKbn
Cash and balances with central banks -1362 1787 -425
Loans 1o credil institutions 833 —-1340 507
Loans to the public —-173 447 173 447
Financial assets for which customers bear
the invesiment risk -16 932 -5152 -22084
Tangible and intangible assets -0 -712 712
Qther assels 16 934 -31 -265 -120 -536 5185 707 21854
Total assets 2 -174008 -5416 173 063 238 5185 707 -230
Amounis owed 1o credit institutions -23150 23150 0
Deposits and borrowings frem the public -78 896 78 896
Financial liabilities for which customers
bear the investment risk -17 684 -5417 -23100
Derivalives 30 -30
Other liabilities 17 697 -64 025 0 63 644 —356 5185 737 22882
Total liabilities 13 -166071 -5416 165 720 -356 5185 707 =218
Allocated equity =12 -7 937 7343 594 -12
Total liabilities and equity 2 -174008 -5416 173 063 238 5185 707 =230
Return on allocated equity, % 0,0 0,3 -2,0 0,0 2,6 0,0 -0,8 0,0 0,0
Cost/income ratio -0,01 0,00 0,00 -0,00 -0,07 0,01 0,27 0,00
Credit impairment ratio, % -0,02 0,10
Loan/deposit ratio, % -5 21
Loans to cusicmers, total, SEKbn -173 173
Deposits from customers, SEKbn =79 79
Risk exposure amount, SEKbn -33 53
FulHime employees -559 -5 564
Allocated equity, average, SEKbn -6,9 6,3 0,6

Swedbank Annual and Sustainability Report 2023 123

12.08.2025 kl 16:26 Brgnngysundregistrene Side 153 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

ancial statementsand notes G

Products
Savings & Trading &
2023 F il & Cards Capital markets Other Total
Net interestincome 21826 10 201 21144 152 -2390 50933
Net commission income 1689 6762 6752 1199 -1315 15088
Net gains and |losses on financial items 59 144 -21 1863 892 29338
Share of the profit or loss of asscciates
and joint ventures 0 1] 123 1] 680 803
Other income 237 1426 209 1 1423 3295
Total income 2381 18524 28 207 3215 -710 73057
Savings & Trading & Capital
2022 1) F i & Cards markets Othar Total
Net interestincome 22883 4 604 6883 -1 -1203 33146
Net commission income 1207 6 580 5737 546 44 14114
Net gains and |losses on financial items 18 32 -19 1242 730 1940
Share of the profit or loss of associates and joint
ventures 378 360 738
Other income 19 1426 327 40 278 2090
Total income 24108 12578 13 306 1826 210 53028

1) Presentation has been changed due 1o IFRS 17. See note G2 and G57.

In the product area report income from Sweden, Baltics and Norway has been distributed among five principal preduct areas. Income from other countries are included in
Cther. The Group does not have a single customer which accounts for more than 10 per cent of its total income.

Financing Trading & Capital Market Products
private residential lending equity trading

consumer financing structured products
corporate lending corporate finance

leasing custody services

other financing products fixed income trading

rade finance currency trading

factoring other capital market products
Savings & Investments Other

savings accounts administrative services
mutual funds and insurance savings treasury cperations

pension savings real estate brokerage
institutional asset management real estate management
other savings and investment products legal services

Payments & Cards safe deposit boxes

current accounts (incl. cash management) other

cash handling

domestic payments
international payments
mobile payments

document payments

debit cards

credit cards (incl. EnterCard)
card acquiring

other payment products
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Group ancial statements an

Geographical distribution

The gecgraphical distribution is based on where the business is primarily carried out and is not comparable 1o the cperating segment reporting. In the geographical
distribution, intangible assets, mainly goodwill related to acquisitions, have been allocated to the country where the operations were acquired. The column Other includes
operaticns in Finland, Denmark, Luxembourg and China. A more detailed country distributionis provided on Swedbank's website.

2023 Sweden Estonia Latvia Lithuania Norway USA Other Eliminations Total
Income statement
Netinterest income 32838 6 080 3544 6809 964 184 435 80 50933
Net commission income 11164 206 1050 1379 383 33 241 -70 15088
Net gains and losses cn financial items 2131 187 158 292 67 3 50 -0 2938
Netinsurance income 601 480 151 281 12 1527
Share of the profit or loss of associales
and joint ventures 696 2 35 70 803
Qther income 2807 865 375 646 139 42 -3106 1769
Total income 50 287 8520 5278 9408 1588 220 839 -3083 73057
Staff costs 9512 1460 876 1155 259 39 135 13 436
Variable staff costs 331 66 42 53 1 6 509
Qther general administrative expenses 6 869 1007 395 1209 209 -21 175 -3083 7349
Deprecialion/amortisation of tangible
and intangible assels 1545 113 56 103 72 5 26 1920
Adminisirative fines 850 37 837
Total expenses 19106 2736 1 905 2 521 550 24 34 -3 083 24100
Profit before impairments, bank taxes
and resclution fees 31181 5784 3373 6887 1038 196 498 48 957
Impairment of intangible assets 53 23 4 31
Impairment of tangible assets 0 1] 6 7
Creditimpairment 2327 =31 82 34 -654 -0 -85 1674
Bank taxes and rescluticn fees 1933 38 37 1542 17 6 3574
Profit before tax 26 867 5777 3253 5305 1651 197 572 43622
Tax expense 5737 1592 645 1008 448 -36 93 9492
of which current tax 4223 826 684 961 452 43 100 7289
of which paid tax 3970 761 108 498 1 108 5443
Profit for the year 21130 4185 2 608 4297 1204 232 474 34130
Profit for the year attributable to:
Shareholders of Swedbank AB 21128 4185 2 608 4297 1204 232 474 34128
Non-controlling interests 2 2
2023 Sweden Estonia Latvia Lithuania Norway usa Other Eliminations Total
Balance sheet
Cash and balances with central banks 21930 34352 39672 62423 1912 37900 54 805 252994
Loans to credit institutions 310152 9272 16720 34231 56 601 106 474 2739 -468656 67 534
Loans to the public 1534 206 114 096 46888 94 542 52357 1831 21727 -2290 1863375
Value change of the hedged assets in portfolic
hedges of interest rate risk -8489 -8489
Interest-bearing securities 227 803 2462 1938 13145 95 2252 310 -10 595 237 460
Financial assets for which the customers bear the
investment risk 317758 604 985 448 319795
Investments in associates and joint ventures 7 654 24 375 222 8275
Derivatives 39583 216 78 163 92 2 -570 39 563
Tangible assets and intangible assets 12792 5120 2804 4915 259 26 66 25933
Other assets 40 393 1767 1651 5275 64 912 3135 -4169 49 028
Total assets 2503781 167913 110785 215143 111 755 14% 414 83007 -486280 2855519
Amounts owed to credit institutions 291073 188 79 38 105559 37593 77669 -440143 72054
Deposits and borrowings from the public 852 552 130 606 83917 168 514 592 804 -2724 1234262
Value change of the hedged liabilities in portfolic
hedges of interest rate risk 209 209
Debt securities in issue 628 509 2 110 632 -10 595 728 548
Financial liabilities for which the customers bear
the investment risk 318 546 606 991 465 320 609
Derivatives 73377 239 115 169 a1 5 -542 73453
Other liabilities 43 424 23921 17 964 27 575 736 91 2035 -25794 890954
Senicr non-preferred liabililties 104 828 104 828
Suberdinated liabilities 32841 6482 -6482 32 841
Total liabilities 2345 360 155 562 103 066 203243 106 979 148 316 80514 -486280 2656759
Allocated equity 158 421 12351 7719 11900 4776 1098 2493 198 760
Total liabilities and equity 2503781 167913 110785 215143 111 755 14% 414 83007 -486280 2855519
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Financial statements and notes

20221 Sweden Estonia Latvia Lithuania Norway usaA Other Eliminations Total
Income statement
Net interestincome 24 873 2985 1486 2320 895 154 405 28 33146
Nel commission income 10 439 841 917 1201 428 41 269 -21 14114
Net gains and losses on financial items 1766 68 16 100 48 -10 -48 1940
Net insurance income 697 -166 29 -40 10 529
Share of the profit or loss of associates
and joint ventures 580 3 107 48 738
Qther income 2400 648 297 520 145 35 -2485 1560
Total income 40756 4378 2746 4100 1623 185 708 -2 469 52 028
Staff costs 9125 1210 710 921 335 36 148 12 484
Variable staff costs 232 37 23 23 10 1 16 347
Cther general administrative expenses 5860 238 667 937 276 -8 191 -2 469 6291
Depreciation/amortisation of tangible
and intangible assets 1328 106 49 93 86 5 27 1695
Total expenses 16545 2191 1448 1979 707 34 381 -2 469 20817
Profit before impairments, bank taxes
and resolution fees 24210 2187 1297 2121 916 152 327 31211
Impairment of intangible assets 944 181 1125
Impairment of tangible assets 9 3 13
Credit impairment 1527 178 27 200 -579 127 1479
Bank taxes and resolution fees 1677 42 44 44 20 0 5 1831
Profit before tax 20063 1959 1223 1877 1294 152 198 26763
Tax expense 4076 273 244 391 343 34 35 5396
of which current tax 4979 349 32 403 337 39 28 6167
of which paid tax 3938 315 28 168 1 87 4537
Profit for the year 15987 1686 979 1487 951 117 160 21 368
Profit for the year attributable to:
Shareholders of Swedbank AB 15985 1686 979 1487 951 117 160 21 365
Non-contrelling interests 3 3
20221 Sweden Estonia Latvia Lithuania Norway USA Other Eliminations Total
Balance sheet
Cash and balances with central banks 164 399 31587 27 852 91239 1994 28717 20204 365992
Leans to credit institutions 227950 11658 23009 5890 29889 82208 3638 -327653 56 589
Leans 1o the public 1515209 107 033 44 376 85574 65 787 2382 24623 -2172 184231
Value change of the hedged assets in portfolic
hedges of interest rate risk -20 369 0 —-20 369
Interest-bearing securities 198672 2823 2 261 13 894 3546 1973 266 -10 654 212 780
Financial assets for which the customers bear the
investment risk 266 391 873 893 437 268 594
Investments in associates and joint ventures 7050 22 545 213 7830
Derivatives 50 439 317 67 265 472 5 —1061 50 504
Tangible assets and intangible assets 11969 5118 2808 4 986 360 kal 66 253335
Qther assels 35839 1983 985 4312 1283 952 4705 -53679 44 580
Total assets 2457 548 161 412 102 251 206 796 103 875 116 263 53719 -34721% 2854646
Amounis owed to credit institutions 206 807 254 24 11036 93373 29120 45556 -313345 72826
Deposits and borrewings from the public 927 501 129161 79905 166 422 3315 3299 -3656 1305948
Debt securities in issue 708993 2 85864 -10654 784206
Financial liabilities for which the customers bear
theinvestment risk 266 663 874 901 454 268 892
Derivatives 68478 326 79 279 472 20 -975 68679
Other liabilities 53177 19 473 14120 13715 803 184 1720 -13920 89272
Senior non-preferred liabililiies 57439 57 439
Subordinated liabilities 31331 4670 -4 670 31331
Total liabilities 2320 390 150 091 95 030 196 576 97 963 115168 50596 -347219% 2678594
Allocated equity 137 158 11321 7222 10 221 5912 1095 3124 176 052
Total liabilities and equity 2457 548 161412 102 251 206 796 103 875 116 263 §371% -347219 2854646

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Group Financial statements and notes

Net interest income

2023 2022
Fair value through Amortised  Fair value through
Amortised cost profitor loss Total cost profit or loss Total

Assets
Cash and balances with central banks 15382 15352 3272 3272
Treasury bills and other bills eligible for refinancing with central banks, etc. 8259 465 3724 852 319 1171
Loans to credit institutions 1655 1679 3334 705 65 770
Loans to the public 76 416 4018 80434 40168 718 40 886
Interest-bearing securities 0 1729 1729 931 931
Total interest-bearing instruments 101 682 7892 109573 44 999 2031 47 030
Derivatives? -903 -903 463 463
Qther assels 77 -2 74 4 2 6
Total 101758 6 985 108 744 45 003 2 4596 47 499
Transfer of trading-related interests reported within Net gains and losses
on financial items -6 372 -2211
Interest income 102372 45 287
Liabilities
Amounis owed 1o credit institutions. 4766 1534 6301 1109 139 1248
Deposits and borrowings from the public 24314 2029 26 344 4726 355 5081
of which deposit guarantee fees 610 610 496 496
Debt securities in issue 26916 11 26 927 10 591 1 10 602
Senicr non-preferred liabilities 2472 2472 659 659
Suberdinated liabilities 1807 1807 911 911
Total Interest-bearing instruments 60 276 3575 63 851 17 996 505 18 501
Derivatives? -5044 -5044 -5 306 -5 306
Other liabilities 76 6 82 58 58

of which lease liabilities 64 64 44 44
Total 60352 -1 463 58 889 18 052 -4799 13253
Transfer of trading-related interests reported in Net gains and losses
on financial items -7450 -1112
Interest expense 51438 1214
Net interest income 50933 33146
Interest income on stage 3 loans 222 142
Negative yield cn financial assets 2 830
Negative yield on financial liabilities 12 728

1) Presentation has been changed due 1o IFRS 17. See note G2 and G57.
2) The derivatives lines includes net interest income from derivatives hedging assets and liabilities in the balance sheet. These may have both positive and negative
impact on interest income and interest expense.

Average annual interest rate, % Average balance
Interest rates on selected balance sheet items 2023 2022 2023 2022
Assets
Cash and balances with central banks 3,92 0,62 391 543 529037
Treasury bills and other bills eligible for refinancing with central banks, etec. 3,35 0,81 260096 144794
Loans 1o credit institutions 5,09 1,19 65490 64 496
Loans o the public 4,33 2,27 1859316 1799150
Interest-bearing securities 2,74 1,23 63 029 75467
Total interest-bearing instruments 415 1,80 2639474 2612944
Derivatives 45574 56018
Qther assels 384 166 351485
Total 3,54 1,57 3069215 3020 448
Liabilities
Amounts owed 1o credit institutions 4,77 0,80 132206 155529
Deposits and borrowings froem the public 197 0,38 1334072 1353980
Debt securities in issue 3,21 1,27 839473 836 868
Senicr non-preferred liabilities 2,93 1,34 84 503 49208
Suberdinated liabilities 5,05 3,17 35787 28731
Total Interest-bearing instruments 263 0,76 2 426 041 2424316
Derivatives 54477 51927
Other liabilities 402 661 379 241
Total 2,04 0,46 2883179 2855484
Net investment margin before trading-related interests are deducted 1,62 1,13
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Net commission income

Commission income Ci issi P Net ission income

2023 Over time Pointin time Total

Payment processing 573 1916 2489 -1594 895
Cards 665 6477 7142 -3 381 3761
Service concepls 1613 1613 -180 1434
Asset management and custody 9196 268 9464 -2 503 6961
Life insurance 311 6 317 -295 22
Securities 43 599 642 -379 263
Corporate finance 40 40 40
Lending 1035 212 1247 -143 1103
Guarantee 187 8 195 195
Deposits 156 26 182 182
Real estate brokerage 159 159 159
Non-ife insurance 72 72 72
Gther 190 68 258 -257 1
Total 14199 2621 23820 -8732 15 088

Commission income Ci issi P Net ission income

2022 Overtime Pointin time Total

Payment processing 422 1757 2179 —-1338 821
Cards 663 5981 6 644 -3332 3312
Service concepis 1450 1450 -178 1272
Asset management and custody 8632 66 8698 -2167 6531
Lifeinsurance 325 5 330 -280 50
Securities 45 589 634 —352 282
Corporate finance 74 74 74
Lending 886 377 1263 -159 1104
Guaraniee 180 9 189 189
Deposits 130 25 155 155
Real estate brokerage 188 188 188
Non-life insurance 73 73 73
Other 247 79 326 —263 63
Total 13053 9150 22203 -8 089 14114

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Group Financial statements and notes

Net gains and losses on financial items

2023 20221
Fair value through profit or loss
Trading
Shares and share related derivatives 135 521
of which dividend 132 104
Interest-bearing securities and interest related
derivatives 1564 -1049
Other financial instruments 0 -1
Total 1699 -529
Other
Shares 118 184
of which dividend 42 17
Interest-bearing securities 466 —-780
Financial assets for which the cusiomers bear the investment risk 43 094 -42 661
Financial liabilities for which the customers bear the invesiment risk -43 088 42 680
Financial liabilities designated at fair value trough profit or loss -3 20
Total 588 -557
Total fair value through profit or loss 2286 -1 086
Hedge accounting
Ineffectiveness, one-to-one fair value hedges 94 24
of which hedging instruments 17895 -33836
of which hedged items -17 801 33859
Ineffectiveness, portfolio fair value hedges 89 -54
of which hedging instruments -11792 18 561
of which hedged items 11880 -18615
Ineffectiveness, cash flow hedges 0 -1
Total hedge accounting 184 -31
Amortised cost
Derecegniticn gain or loss for financial assets 55 18
Derecegnition gain or loss for financial liabilities 24 572
Total amortised cost 7% 590
Trading related interest
Interest income 6372 2211
Interest expense -7 430 -1112
Total trading related interest -1078 1099
Change in exchange rates 1467 1368
Total 2938 1940

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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ancial statementsand notes G

Net insurance income

From 2023, IFRS 17 is applied for the reporting of insurance contracts. The application involves a new presentation, which is why comparative figures are also reported
according 1o the new standard. For more information see note G2 and G57.

2023 2022
General model  General model General model  General model
without direct with direct Premium without direct with direct Premium
participati participati " participati participati -

features features approach Total pp Total
Insurance service revenue 521 322 3434 4326 515 290 2856 3661
Insurance service expenses -199 =210 -2702 -3112 -173 -179 -2003 -2355
Insurance service result 321 111 782 1214 342 111 853 1306
Result from reinsurance coniracts held -4 -12 -16 -1 -24 -25
Finance income and expense from insu-
rance contracts 275 -2341 18 -2049 -761 2343 34 1616
Insurance result 592 -2230 787 -850 -420 2454 863 2897
Return on financial assets backing
insurance contracts with participation
fealures 44 2332 2377 -23 -2345 -2368
Total 637 102 787 1527 -443 110 863 529

Other income
2023 2022'

IT and administrative services to savings banks 1656 1451
Gther operating income 113 109
Total 1769 1560

1) Comparative figures have been restated due to the adoption of IFRS 17. For
more information see nole G2 and nole G57.
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Group Financial statements and notes

Staff costs and other staff-related key ratios

13.1 Compensation within Swedbank

The majority of employees at Swedbank have fixed and variable compensation
components, which together with pension and other benefits represent their total
compensation. Total compensation is market based and designed to achieve

a sound balance between the fixed and variable components.

Information on compensation according to the SFSA’s regulations and general
guidelines on compensation policies (FFFS 2011:1) is published on Swedbank's
website. Additional staff-related key ratios is published in Swedbank’s sustain-
ability report 2023, note §3.

Total staff costs 2023 2022
Salaries and Board fees 9048 8332
Compensation through shares in Swedbank AB 284 174
Social insurance charges 2573 2340
Pension costs’ 1237 1451
Training costs 108 87
Other staff costs 694 447
Total 13944 12831

of which variable staff costs 509 347

of which personnel redundancy costs 153 20

1) The Group's pension cost for the year is specified in note G40.

13.2 Variable compensation
Swedbank currently has seven ongoing variable compensation programmes:
Programme 2017, Programme 2018, Programme 2019, Programme 2020,
Programme 2021, Programme2 2022 and Programme 2023.

In 2023 shares associated with Programme 2017,2018, 2019 and 20621 were
transferred.

13.2.1 Programme 2023
Programme 2023 consists of three parts: a general programme (Eken), an individual
programme {IP) and an individual programme for employees in asset management
(IPAM). Eken 2023 covers employeesin the Group except members of the Group Exe-
cutive Committee, Chief Audit Executive, employees in PayEx and some foreign bran-
ches. Eken consists of share-based compensation that is deferred for 3 years. IP
covers approximately 250 participants. For IP participants who have been identified
as material risk takers, half of the variable remuneration within IP will be share based,
and the other half cash based. At least 40 per cent of the variakle remunerationis
deferred for a minimum of 3 years, followed by an additional one year retention period
for the share-based part. For other IP paricipants variable remuneration is cashbased.
IPAM covers around 65 participants and consists of half fund unit-based compensa-
tion and half cash compensation. At least 40 per cent of the variable compensation is
deferred for 3 to S years. For all programmes final transfer of rights following deferral
periods is only made when specific conditions are fullfilled at the time of delivery.
Further information on Programme 2023 as well as Programmes 2017-2022 can be
found in Swedbank’s Fact book, which is published on the group wehsite amongst the
detailed documents that serve as a basis for resolutions by the Annual General Meeting.

13.2.2 Reporting of share-based compensation
Share-based compensation is allotted in the form of so-called performance rights
(future shares in Swedbank) and accrued over the duration of each programme.

Transfer of shares following deferral periods requires continued employment at
the time of transfer (Eken) or during a defined part of the deferral period (IP) as
well as fulfillment of certain other conditions regarding, among other things, per-
formance and financial conditions.

The duration of each programme comprises of i) the initial performance year,
followed by ii) allotments and a deferral period of at least three years iii) the condi-
tional transfer of shares to the participants that ends the deferral period.

During the initial performance year the compensation is expressed and measu-
red in the form of a monetary value corresponding to the performance amount.
Thereafter, the compensation is expressed in terms of the number of performance
rights until the delivery date.

Performance rights for each programme are valued in the accounts based on the
Swedbank share price on the valuation datei.e. the date when the company and
the counterpart agree 1o the contractual terms and conditions in each pregramme.

Each performance right entitles its holder to one share in Swedbank plus, for the
majority of the participants, compensation for any dividends distributed that the
performance right did not qualify for during the programme's duration.

The reporied cost of each programme can change during the peried until the
delivery date if the perfermance amount changes or because the perfermance
rights are forfeited. The reported cost, excluding social insurance charges, does
not change when the market value of the performance rights changes. Social insu-
rance charges are calculated and recegnised continuously based on market value
and ultimately determined at the time of delivery.

Variable Compensation Programmes 2023 2022
Programme 2021 and earlier
Recognised expense for compensation that is settled

with shares in Swedbank AB 57 85
Recognised expense for social insurance charges

related to the share settled compensation 28 18
Recognised expense for cash settled compensation 7 33
Recognised expense for fund compensation 6 -3
Recognised expense for payroll overhead costs related

1o the cash settled compensation and fund shares 3 2

Programme 2022
Recognised expense for compensation that is settled

with shares in Swedbank AB 31 83
Recognised expense for social insurance charges

related 1o the share setlled compensation 6 16
Recognised expense for cash settled compensation 25 47
Recognised expense for fund compensation 7 8
Recognised expense for payroll overhead costs related

to the cash settled compensation and fund shares 9 15

Programme 2023
Recognised expense for compensation that is settled

with shares in Swedbank AB 196

Recognised expense for social insurance charges

related to the share settled compensation 34

Recognised expense for cash settled compensation 47

Recognised expense for fund compensation 1

Recognised expense for payroll overhead costs related

1o the cash settled compensation and fund shares 15

Total recognised expense 480 318
Number of parformance rights that astablish the recegnised

share based expense, millions 2023 2022
Outstanding at the beginning of the year 5.6 5.8
Allotted 4.3 1.8
Forfeited 0.3 0.3
Exercised 1.7 1.7
Outstanding at the end of the year 7.9 5.6
Exercisable at the end of the period 0 0
Weighted average fair value per performance right at

measurement date, SEK 167 161
Weighted average remaining centractual life, months 28 14
Weighted average exercise price per performance right,

SEK 0 0
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13.3 CEO compensation

13.3.1 CEO and President compensation
Jens Henriksson's fixed annual salary is SEK 13 900 thousand, the employment
terms do not contain any variable compensation.

The ordinary retirement age is 65 and Jens Henriksson has a premium to pen-

sion insurance of 6.5 percent on salary up to 7.5 inceme base amount, 32 percent

on salary between 7.5 to 30 income base amount and 30 percent on salary from

30 base amount up to the fixed annual salary. The pensicnable salary is capped at
SEK 18 000 thousand by decision from the Board of Directors. If the employment

is terminated by Swedbank, Jens Henriksson receives 75 per cent of his salary
during a 12-month term of notice and in addition severance pay, equivalent 1o 75

per cent of his salary during 12 months. A deducticn against salary and severance
pay is made for income earned frem new employment. If Jens Henriksson resigns,

the term of notice is six months and no severance pay is paid.

Other senior executives 2023 2022
Fixed compensation, salary 66 63
Variable compensation, share based 1 1
Other compensation/benefiis1 1 2
Total 68 66
Pension cost, excluding payroll tax 23 24
Number of performance rights share based compensa-

tien used for the annual cost 2200 2597
Total number of allotted perfermance rights share

based compensation 7 679 14 602
No. of persens as of 31 December 13 13

1) Includes holiday pay, employee loan interest benefit, share benefit, lunch sub-
sidy, health insurance benefit, telephone and fund discount.

SEK thousands 2023 2022 13.4.2 Variable compensation to other senior executives
Jens Henriksson From 2022 other senior executives are not eligible for new variable compensation.
Fixed compensation, salary 13 900 13 500 Before 2022 senior executives were eligible for Eken, except for the CEQ, the
GOther compensation/benefits 23 245 deputy CEQ and three other senior executives. Below is an average outcome as a
Total 13923 13745 proportion of the monthly salary for eligible employees in each ongoing Eken
) . programme.

Pension cost, excluding payroll tax 4072 3973
13.3.2 Deputy CEO and deputy President compensation Share of manthly
Tomas Hedberg assumed the role as deputy CEO on 1July 2021. Tomas Hedberg's Return on equity ::I::ey‘)gfel:::a‘lr‘ly ::I:cr:;i::r;er senior
fixed annual salary is SEK 5 820 thousand, the employment terms as deputy CEQ .
do not contain any variable compensation. Eken 2018 16.1 0.6 06

The ordinary retirement age is 65 and Tomas Hedberg has a defined benefit pen-  Eken 2019 14.7 0.4 =1
sion capped at 30 income base amount and a individual defined contribution pen- Eken 2020 8.9 0.1 0.1
sion paid with 30 percen:jon fixed salaries exceeding 30 income base amount up Eken 2071 132 0.3 0.3
1e maximum 80 income base amount.

If the employment is terminated by Swedbank, Tomas Hedberg has a 12-month Eken 2022 123 0.3 B

Eken 2023 18.3 0.8 -

1erm of notice during which he receives his fixed salary. In addition he receives
severance pay, equivalent to his fixed salary for 6 months. A deduction against
salary and severance pay is made forincome earned from new employment. If

Tomas Hedberg resigns, the term of notice is six months and no severance pay is

1) No allotments were made for senior executives for performance year 2019.

13.4.3 Pension and other contractual terms to other senior executives

paid. Pension

Swedbank applies the BTP collective pension for employees in Sweden. The BTP
SEK thousands 2023 2022 planis in addition 1o the Stale pension for Swedish employees and consists of
Tomas Hedberg BTP1, a defined contribution pension plan, and BTP2, primarily a defined benefit
Fixed compensation, salary 5820 5580 pension plan. BTP1 lapp_lies 1o al! employees hired from 1 February_ZU‘IB. )
Gther compensation/benefits M1 280 Ir! a defined contribution pension plan lhev employer pays a pension premlum

equivalent to a percentage of the employee’s salary. In a defined benefit pensicn
Total 5931 5860 plan the employer guarantees a future pension, often expressed as a percentage
Pensicn cost, excluding payroll tax 2096 2137 of salary. The pensionable salary is capped at 30 income base amounts (the

13.4 Compensation to other senior executives
13.4.1 General on other senior executives

income base amount for 2023 was SEK 74 300).

Six senior executives are eligible for BTP2 and seven senior executives are eli-
gible for BTP1. In addition, an individual defined centribution pension is paid on
fixed salaries exceeding 30 income base amounts for twelve senior executives.

Members of the Group Executive Committee, excluding the CEG and deputy CEO,

are defined in this context as other senior executives. Compensation to other

senior executives includes compensation paid by all Group companies during the

year, Swedish as well as foreign, and refers 1o compensaticn paid during the

peried which these individuals were active as senior executives. From 2022 other

senior executives are not eligible for Eken.

A total of additional 13 individuals were members of the Group Executive Com-

mittee at the end of the year: Sandra Almstrém, B Bengtsson, Mikael Bjérknert,
Lars-Erik Danielsson, Britta Hjorth-Larsen, Anders Karlsson, Jon Lidefelt,

Erik Ljungberg, Lotta Lovén, Rolf Marquardt, Charlette Rydin, Carina Strand and
Kerstin Winlsf. 11 individuals have been active as other senior executives throug-

The maximum pensiconable salary for the defined contribution portion for all
senior executives is determined by the Board of Directors.

Other contractual terms

Term of notice, Severance pay, Term of notice,

ter by ter by resignation

by
2 persons 12 months 12 months 6 months
10 persons 12 months 6 months 6 menths
1 persen 6 months 6 months 6 menths

hout the entire year. 4individuals were active as other senior executives during part
of the year: Sandra Almstrém, Bo Bengtssen, Pal Bergstrém och Anders Ekedahl.
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13.5 Compensation to the Board of Directors

13.5.1 General

Compensaltion 1o the members of the Board of Directors, as indicated below, is
determined by the Annual General Meeting and refers 1o annual fees from the
Annual General Meeting 2023 to the Annual General Meeting 2024. Board compen-
sation consists of fixed compensation for board work as well as fixed compensa-
tion for any committee work. The four committees are the Audit Committee, the

Group Financial statements and notes

Risk and Capital Commitiee, the Remuneration and Sustainability Committee and
the Governance Commitiee. The Group does not have any pension entitlements for
Beard members. Compensation payments have been adjusted 1o the time working
in the Board for members leaving their assignments and members with changed
assignments during the year, as shown below.

2023 2022

Compensation to the Board of Directors, corresponds to the annual fees up to the AGM. Committee Committee

SEK thousands Board fees work Total Board fees work Total
Goran Persson, Chair 3080 913 3993 2982 670 3652
Birn Riese, Director, Deputy chair 1033 751 1784 1000 552 1552
Bo Bengtsson, Director 1o 2023-01-18 0 0 0 686 4435 1131
Goran Bengtsson, Director 709 291 1000 686 282 968
Annika Creutzer, Director 709 279 988 686 270 956
Hans Eckerstrém, Director 709 279 988 686 270 956
Kerstin Hermansscn, Director 709 751 1460 686 727 1413
Helena Liljedahl, Director 709 205 914 686 118 801
Bengt Erik Lindgren, Director 709 279 938 686 282 968
Anna Mossberg, Director 709 484 1193 686 388 1074
Per Olof Nyman, Director 709 780 1489 686 755 1441
Biljana Pehrsson, Director 709 484 1193 686 388 1074
Total 10 494 5496 15990 10842 5147 15989

13.5.2 Compensation to the Chair
The Chair receives fixed compensation for board work as well as fixed compensa-
tion for committee work i.e. no variable compensation, pension or other benefits.

Within framework of Board fees set by the Board,

SEK thousand 2023 2022
Géran Persson 3908 3610
Total 3908 3610

13.6 Summary - compensation to the Board of Directors, CEQ,

Deputy CEOQ and others in the Group Executive Committee
Below shows the costs for the Beard of Directors of Swedbank AB, CEQ, Deputy
CEO and cthers in the Group Executive Committee. The costs exclude social
charges and payroll taxes.

2023 2022
Short-term employee benefits 103 100
Post employment benefits, pension costs 29 30
Share-hased payments 1 1
Total 133 131
Granted loans 62 63

13.7 Summary - pensions and loans to Boards of Directors and
equivalent senior executives in the entire Group

Pension costs reported below refer to current Directors, CEOs, Deputy CEOs and

equivalent senior executives in the Group. The costs exclude social charges and

payroll taxes.

2023 2022
Cost for the year related 1o pensions and similar
benefits 33 33
No. of persons 22 19
Granted loans, SEKm 327 238
No. of persons 112 68

Pension obligations for former CEQs and deputy CEOs have been funded through
insurance and pension foundations. The latter's cbligations amounted to SEK 190
m (211). The Group has not pledged any assets or other collateral or committed to
contingent liabilities on behalf of anyone in the above mentioned group of senior
executives.
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13.8 Summary - compensation to Boards of Directors and equivalent senior executives in the entire Group

Below shows the salaries and other compensation for Boards of Directors, CEQs, Deputy CEQs and equivalent senior executives in the Group. This group includes current
employees. Fees 1o CEQs and other senior executives for internal board duties are deducted against their salaries, unless otherwise agreed. The costs exclude social

charges and payroll taxes.

2023 2022
Boards of Directors, CEOs, Boards of Directors, GEOs,
Deputy CEOs and Cther All Deputy CEOs and Other All
i senior i ploy ploy: i senior i employees employees
Variable Salaries and Variable Salaries and
Numberof Salariesand compensa- variable Number Salariesand  compensa- variable
Country persons  Board fees tion compensation Total of persons  Board fees tion compensation Total
Sweden 83 127 1 6049 6177 72 11 2 5762 5874
Estonia 34 29 2 1125 1157 25 17 0 932 970
Latvia 19 19 1 717 737 28 14 2 583 599
Lithuania 19 22 1 1150 1173 16 21 2 944 967
Norway 3 4 0 172 176 3 0 0 247 247
USA 0 0 0 29 29 0 0 0 28 28
Other countries 1 0 0 28 28 0 0 0 125 125
Total 161 201 § 9270 9476 146 163 § 8 640 8 809
13.9 Key ratios
Average number of employees based on 1 585 hours
per employaa 2023 2022 Parental |eave women/men, % 2023 2022
Sweden 10 393 10177 Sweden 69.6/30.4 73.1/26.9
Estonia 2949 2928 Esionia 98.0/2.0 98.2/1.8
Latvia 2215 2167 Latvia 99.8/0.2 98.9/1.1
Lithuania 2927 2887 Lithuania 98.9/1.1 98.5/1.5
Norway 210 252
USA 15 14 2023 2022
Gther couniries 97 113 Gender distribution by country, % Female Male Female Male
Total 18806 18538  Sweden 54 46 54 46
Number of hours worked (thousands) 29 807 29382 Estonia 73 27 73 27
Number of Group employees at year-end excluding Latvia 74 26 75 25
long-term absentees in relation to hours worked Lithuania 70 30 70 30
expressed as fulHime positions 17 275 16 803 Norway 34 66 33 67
USA 43 57 31 69
Employee turnover including retired staff', % 2023 2022 Other countries 50 50 54 46
Swedish Banking 9.1 13.4
Corporales & Institutions 10.7 12.0 2023 2022
Baltic Banking 1.5 13.2 Gender distribution for all employees,
Group Functions 9.7 11.9 Group Executive Committee and Boards
Total 101 12.7 of Directors, % Female Male Female Male
All employees 61 39 62 38
Employee turnover excluding retired staff', % 2023 2022  Swedbank's Board of Directors 45 55 42 58
Swedish Banking 73 116 Group Executive Committee incl.
Corporales & Institutions 8.8 10.8 CED 40 60 33 67
Baltic Banking 1.4 13.1 Grqup Execu.live Committee and
X their respective management teams 46 54 46 54
Group Functions 8.8 10.2 . . .
Total 92 s Boardsl of Dlrecl.or.s in the entire
Group incl. subsidiaries 41 59 42 58
1) Employee turnover is calculated as the number of employees who terminated Senior executives in the entire Group
their employment during the year divided by the number of employees as of year  incl. subsidiaries 38 62 34 66
end of the previous year.
2023 2022
Other key ratios 2023 2022 Gender distribution, management posi-
Average number of employees 18 806 18538 tions by country, % Female Male Female Male
Number of employees at year-end 18 405 17 886 Management positions, total’ 56 44 56 44
Number of full-time positions 17 275 16 803 Management positicns, Sweden 50 50 50 50
Management positicns, Estonia 71 29 71 29
Sick leave, % 2023 2022  Management positicns, Latvia 71 29 71 29
Sick leave Sweden 3.4 3.8 Management positions, Lithuania 58 42 57 43
Sick leave Estonia 21 2.8
Sick leave Latvia 31 39 1) Applicable for Swedbank's home markets Sweden, Estonia, Latvia and
Sick leave Lithuania 15 18 Lithuania.
Sick Leave Group 29 3.4
Leng-term healthy employees, %’ 731 63.9

1) Refers to the Swedish operations. Long-term healthy refer to employees witha
maximum of five working days of sick leave during a rolling 12 month period.
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Other general administrative expenses Depreciation/amortisation of tangible
and intangible assets

2023 2022!
Premises 487 466 Tangible assets 2023 2022
IT expenses 3000 2590  Equipment 288 276
Telecommunications, postage 116 107 Owner-occupied properties 35 36
Consulting 1117 302 Right-of-use assets for rented premises 769 724
Compensation to savings banks 217 225 Other 187 134
Other purchased services 1133 998 Total 1279 1170
Travel 131 85 Intangible assets
Entertainment 34 28 Customer base 43 42
Office supplies 79 70 Internally developed software 525 393
Advertising, public relations, marketing 323 243 Other 73 90
Security transports, alarm systems 72 ral Total 641 525
Maintenance 138 119 Total 1920 1695
Other administrative expenses 415 427
Qther operaling expenses 86 61
Total 7349 6291

Administrative fines

1) Comparative figures have been restated due to the adoption of IFRS 17. For
more information see note G2 and note G57.

2023 2022
The following leasingrelated expenses areincluded in April 2022 1 T-Incident 850
Premises and IT expenses: Office for Foreign Assets Control 37
Short-term leases 16 15 Total 887
Leases of low-value assets
Variable lease payments not included in the lease
liabilty 54 53
Credit impairments
2023 2022
Remuneration to auditors elected by Annual General
Meeting, PwC 2023 2022
Statutory audit 57 56 Credit impairments for loans at amortised cost
Other audit 12 12 Credit impairments — stage 1 104 646
Tax advisory Credit impairments — stage 2 1124 523
Other 0 0 Credit impairments — stage 3 -243 —545
Total remuneration to auditors 70 59 F:redi_t impairments — purchased or eriginated credit 3 1
impaired
Total 989 626
Audit assignment is defined as the audit of annual financial statements, the
administration of the Beard of Directors and the President, other 1asks resting Write-offs 455 982
upon the auditor as well as consulting and other assistance, which have been Recoveries 173 _157
initiated by the findings in performing audit work or implementation of such
tasks. Other audit include quarterly reviews, regulatory reporting and services in Total 282 826
connection with issuing of certificates and opinions. Total - credit impairments for loans at amortised cost 1271 1451
Tax advisory include advice on taxation in other countries. Gther services
include consultation on financial accounting, services related to mergers and Credit impairments for loan commitments and
acquisitions actlivities, operaticnal effectiveness and assessments of internal guarantees
control. Credit impairments — stage 1 -51 77
Credit impairments — stage 2 159 13
Credit impairments — stage 3 296 -63
Total - credit impail for loan itments and 403 28
guarantees
Total credit impairments 1674 1479
Credit impairments by borrower category
Credit institutions 32 25
General public 1642 1454
Total 1674 1479
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Bank taxes and resolution fees

2023 2022
Swedish bank tax 1170 927
Lithuanian bank tax 1505
Resolution fees 900 904
Total 3574 1831

Swedish bank 1ax refers to Risk tax on credit instiutions that was introduced from
1 January 2022. 1t it applied on credit institutions with a tax base exceeding SEK
150bn. The tax rate is 0.05 per cent of the tax base for 2022 and 0.06 per cent for
2023. Lithuanian bank tax refers 1o the Lithuanian temporary solidarity contribution
on credit institutions that was introduced and is calculated from May 2023 until
the end of 2024. The bank tax is 60 per cent and is applied to a part of the netinte-
restincome earned during the pericd which exceeds the average net interest
income of four historical years by more than 50 per cent.

Tax
Tax expense 2023 2022
Tax related tc previous years -212 49
Current tax 7290 6167
Deferred tax 2414 -738
Total 9492 5478

The difference between the Group’s tax expense and the tax expense based on the Swedish tax rate is explained below:

2023 2022

% %
Results 9492 21,8 5478 20,0
Current 1ax of pre-tax profit 8986 20,6 5636 20,6
Difference 506 1,2 -158 -0,6
The difference consists of the following items:
Tax previous years =212 -0,5 49 0,2
Deferred tax related to tax previous years -57 -0,2
Deferred tax related 1o tax previous years as result of extra dividends from Swedbank AS 556 1,3
Tax-exempt income/non-deductible expenses 48 0,1 50 02
Non deductible interest related to subordinated liabilities 372 09 188 0,7
Non deductible penalty fee from the Swedish Financial Supervisory Authority 175 04
Non deductible impairment goodwill 125 04
Tax-exemp1 gains and non-deductible losses on shares and participating interest 14 0,0 -1 0,0
Cther tax basis ininsurance operations =170 -0,4 =165 -0,6
Tax in associales and joint ventures -165 -04 -151 -0,6
Deviating tax rales in other countries -107 -0,2 -184 -0,7
Gther, net -5 0,0 -2 0,0
Total 506 1,2 -158 -0,6
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2023
Other

Income comprehensive Exchange rate
Deferred tax assets Opening balance statement income Equity differences Closing balance
Deductible temporary differences
Share-based payments 16 -4 1 13
Lease liabilities 696 9 705
Right of use assets -676 -11 -687
Unused tax losses 171 -24 -3 144
Unrecognised deferred 1ax assels -97 2 4 -91
Other 49 -52 2 -2
Total 159 -80 1 2 82
Deferred tax liabilities
Taxable temporary differences
Untaxed reserves 1112 1435 2547
Hedge of net investments in foreign operaticns 0 1] 1] 1]
Provision for pensions 398 102 -172 328
Cash flow hedges 28 19 -1 46
Intangible assets 1206 168 1374
Credit impairment provisions 48 1] 48
Foreign currency basis risks 10 -78 -4 -72
Insurance provisions 16 124 -4 136
Share-based payments -3 -4 -7
Owner-occupied properties 14 14
Deferred tax undistributed profits (dividend) 1108 559 -28 1639
Other -322 9 -313
Total 3615 2334 -177 -32 5740

Deferred tax related to the hedging of net investments in foreign operations and cash flow hedging is recognised directly in other comprehensive income, since the
change in the value of the hedginginstrument is also recognised directly in other comprehensive income. The unrecognised portion of deferred tax assets amounted to
SEK 91m (97). The assets are not recognised due to uncertainty when sufficient taxable earnings will be generated.

For the Estonian Group entity, Swedbank AS, income taxaticn is triggered only if dividends are paid. As the parent company controls the timing of the distribution, only
deferred tax is reported for the porticn that is intended to be distributed in the foreseeable future. In 2023, it was decided that extra dividends should be paid from
accumulated earnings before 2017, where deferred tax had not previcusly been reported. The group does notintend to take any further dividends in the foreseeable
future from the subsidiary's remaining earnings before 2017, which is why deferred tax is still not reported for this part. Remaing accumulated earnings before 2017
amounied 1o SEK 12 384m (15 145). The unrecognised deferred tax liability amounted to SEK 2 725m (3 209).

Unused tax losses and unused tax credits according to tax calculation

Deduction for Deduction for Unused tax losses car-

which deferredtaxis  which deferred tax is ried forward in foreign

Country i not i Total ion! branches?
Lithuania 342 341 683
Luxembourg 196 1986
Finland 3 3

USA 930

Total 342 240 882 230

1) All unused tax losses are without due date.
2) The unused tax losses have no value in the group as the branches are also taxed in the head office country

When the Group determines the deferred 1ax assets it will recognise, it forecasts future taxable profits that can be utilised against t1ax loss carryforwards or cther future

1ax credits. Deferred tax assels are recognised only 1o the extent such prefits are probable. The Group expects that about 75 per cent (81) of the taxable losses that serve
as the basis for recognised deferred tax assets will be utilised before the end of 2026 i.e. within the framework of the Group's three—year financial plan.
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2022
Changes in
accounting Other
policies, comprehen- Exchange

Opening regarding Income sive rate Closing
Deferred tax assets balance IFRS 17 statement income Equity differences balance
Deductible temporary differences
Share-based payments 1 5 10 16
Lease liabilities 737 -41 696
Right of use assels -726 50 -676
Unused tax losses 93 61 12 17
Unrecognised deferred tax assets -4 -88 -5 -97
Qther 7 41 -2 3 49
Total 113 28 8 10 159
Deferred tax liabilities
Taxable temporary differences
Untaxed reserves 2273 -1163 1112
Hedge of netinvestments in
foreign operaticns 1] 1] 1] 0
Provision for pensions —-462 49 811 393
Cash flow hedges 3 23 2 23
Intangible assets 1130 76 1206
Credit impairment provisions 45 3 48
Foreign currency basis risks -142 139 13 10
Insurance provisions 96 -82 2 16
Share-based payments -15 7 6 -1 -3
Owner-occupied properties 14 14
Deferred tax undistributed profits (dividend) 313 220 75 1108
Gther —-263 -61 2 -322
Total 3398 56 -792 826 6 81 3615
Unused tax losses and unused tax credits according to tax calculation

Deduction for which Deduction for which Unused tax losses car-

deferred tax is recogni- deferred tax is not reco- ried forward in forzign

Country sed gnised Total deduction’ branches?
Lithuania 482 378 860
Denmark 0 13 13 79
Norway 9 9 1212
Luxembourg 196 196
Finland 8 E:}
USA 1045
Total 491 595 1086 2336

1) All unused tax losses are without due date.
2) The unused tax losses have no value in the group as the branches are also taxed in the head office country.
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Earnings per share
Earnings per share are calculated by dividing profit fer the year attributable 1o hol- Swedbank’s share-related compensation programmes give rise to polential
ders of ordinary shares in the parent company by a weighted average number of ordinary shares from the grant date of these shares from an accounting perspec-
ordinary shares cutstanding. Earnings per share after dilution is calculated by divi- tive. The grant date refers here to the date when the parties agreed to the terms

ding profit for the year attributable to holders of ordinary shares inthe parent com-  and conditions of the programmes. The rights are treated as opticns in the calcula-
pany by the average of the number of ordinary shares outstanding, adjusted for the  tion of earnings per share after dilution.
dilution effect of potential shares.

Share based Grant date from an
programme: accounting perspective
2018 26 March
2019 28 March
2020 28 May
2021 25 March
2022 30 March
2023 30 March

2023 2022
Average number of shares
Weighted average number of shares before dilution 1124 509 662 1122834030
Weighted average number of shares for dilutive potential ordinary shares
resulting from share-based compensation pregramme 2 882 468 3046820
Weighted average number of shares after dilution 1127392130 1125880850
Earnings per share!
Profit fer the year attributable 1o the shareholders of Swedbank AB 34128 21365
Earnings per share before dilution, SEK 30.35 19.03
Earnings per share after dilution, SEK 30.27 18.98
1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
Tax for each component in other comprehensive income
2023 2022!

Pre-tax Deferred Curment Total tax Pre-tax Defarred Current Total tax

amount tax tax amount amount tax tax amount
Items that will not be reclassified to the income statement
Remeasurements of defined benefit pension plans -839 172 172 3938 -811 -811
Share of other comprehensive income of associates, Remea-
surements of defined benefit pension plans -14 152
Total -853 172 172 4050 -811 -81
Items that may be reclassified to the income statement
Exchange differences, foreign operations -290 4335
Hedging of net investments in foreign operaticns 336 -69 -69 -3421 705 705
Cash flow hedges -4 1 1 11 -2 -2
Foreign currency basis risk -18 4 4 63 -13 -13
Share of associates and joint ventures -41 31
Total -16 5 -69 —65 1019 -15 705 690
Other comprehensive income -869 177 -69 107 5109 —826 705 -121

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Treasury bills and other bills eligible for refinancing with central banks etc.

Carrying amount

Nominal amount

2023 2022 /172022 2023 2022 17172022

Governments and Swedish central bank 177 216 149 212 160 461 185 649 148933 158889

Municipalities 1403 2271 3129 1457 2370 3096

Total 178619 151483 163 590 187 106 151 303 161 985

Loans to credit institutions

2023 2022 1172022

Loans and advances 24959 33201 34362

Repurchase agreements 232 15 1383

Cash collaterals posted 42343 23373 3759

Total 67 534 56 589 35504

Loans to the public

2023 2022 17172022

Loans and advances 1737717 1758014 1641878

Finance leases 44 508 40 602 34932

Total loans to customers 1782225 1798 616 1676810

Cash collaterals posted 5177 3605 1832

Repurchase agreements 43229 23635 21541

Repurchase agreements, Swedish National Debt Office 2744 6952 3020

Loans 1o Swedish National Debi Office 30000 10 004 3

Total 1863375 1842 812 1703 206
Finance lease agreements distributed by maturity

2023 2022

<lyr 1-5yrs =5yrs Total <1yr 1-Syrs =5yrs Total

Gross investments 14325 31157 5668 51150 12747 26 992 4933 44672

Unearned finance income 2275 3526 :Th] 6642 1400 2151 519 4070

Net investments 120350 27 631 4827 44 508 11347 24841 4414 40602

Finance leases relate to leases of vehicles, machinery and boats. The residual value of the leases in all cases are guaranteed by the lessees or a third party.

The lease income does not include any contingent rents.
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Group Financial statements and notes

Bonds and other interest-bearing securities

Carrying amount

Nominal amount

2023 2022 1172022 2023 2022 17172022

Morigage institutions 36190 31471 29135 36135 33185 28690
Banks 11033 15 565 13299 11184 158358 13219
Other financial companies 9131 11413 10 494 9235 11917 10 341
Non-financial companies 2 467 2 849 3165 2 537 3015 5117
Total 58 841 61298 98 093 59 091 63 975 57 367
of which subordinated 11 117 203 10 125 199
of which senior non-preferred 412 158 719 414 158 713

Bonds and other interest-bearing securities are issued by other than public agencies.

Financial assets for which the customers bear the investment risks

2023 20221 1/1/2022!
Fund units 295107 244 251 272 960
Interest-bearing securities 4973 5325 5562
Shares 19715 19019 25355
Total 319795 268 594 303 877

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.

Shares and participating interests

2023 20221 171720221
Shares, trading 532 347 6 368
Fund units, trading 5469 47223 5513
Fund units backing insurance contracts with
participation features 23 848 22084 24 635
Fund units, other 2707 2316 348
Shares for protection of claims 20
Condominiums 11 1
Other 1759 1287 1155
Total 34316 30268 38051

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.
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Group Financial statements and

Investments in associates and joint ventures

2023 2022 17172022
Fixed assets
Credil insiitutions - Associates 5024 4415 4004
Credit institutions - Jeint veniures 2 500 2719 3228
Other associales 626 515 436
Cther, joint ventures 125 180 37
Total 8275 7 830 7705
Opening balance 7830 7705
Additions 5 224
Change in accumulated profit shares, total comprehensive income 747 921
Dividends received -307 -1020
Closing balance 8275 7830
2023 Corporate Share of
Associates identity Number Carrying Share of associate's
Corporate name, Domicile number of shares amount Cost capital, % profit
Credit institutions
Sparbanken Ské&ne AB, Lund 516401-0091 3 670342 2002 1070 22,00 328
Sparbanken Rekarne AB, Eskilstuna 516401-9928 865 500 757 125 50,00 119
Sparbanken Sjuhérad AB, Bords 516401-9852 4750 000 1796 288 47,50 224
Vimmerby Sparbank AB, Vimmerby 516401-0174 340 000 126 a1 40,00 20
Blands Bank AB, Borgholm 516401-0034 637 000 344 231 49,00 40
Total credit institutions 5024 1755 731
Other associates
Owned by parent company
BGC Holding AB, Stockholm 556607-0933 29 360 448 99 29,36 97
Finansiell ID-Teknik BID AB, Stockholm 556630-4928 12735 26 24 28,30 4
Getswish AB, Stockholm 556913-7382 10000 24 21 20,00 3
USE Intressenter AB, Uppsala 559161-9464 2000 1] 0 20,00 1]
Owned by subsidiaries
Thylling Insight AB, Goteberg 559181-9015 40 000 11 1 40,00 1]
Bankomat AB, Stockholm 556817-9716 150 93 66 20,00 6
SK ID Selutions AS, Tallinn 10747013 16 24 10 25,00 2
Total other associates 626 231 112
Total associates 5650 1986 843

The share of the voting rights in each entity corresponds 1o the share of its equity. All shares are unlisted. Swedbank does not have any individual material interests in
associates. Swedbank's share of items accounted forin associates’ other comprehensive income amounted to SEK —10m (102). Swedbank’s share of total comprehen-
sive income amounted to SEK 833m (598). As of 31 December 2023 Swedbank’s share of associates’ contingent liabilities and commitments amounted to SEK 844 m

(485) and SEK 1 442m (2 162), respectively.
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2023

Joint ventures Corporate Number Share of joint
Corporate identity, domicile identity number of shares  Carrying amount Cost  Share of capital, % venture's profit
Credit institutions

EnterCard Group AB, Stockholm 556673-0385 3000 2500 420 50,00 20
Other joint ventures

Invidem AB, Stockholm 559210-0779 10 000 0 122 16,67 -29
P27 Nordic Payments Platform AB, Steckhelm 559193-9610 10 000 120 277 16,67 -32
Tibern AB, Stockholm 559384-3542 4000 5 3 14,29 0
Total joint ventures 2 625 822 -1
Total i and joint 8275 2 808 803

During the year Swedbank AB made a capital contribution 1o Invidem AB of SEK 3m (49) and Tibern AB of 2m (0). Swedbank's share of items accounted for joint
ventures in other comprehensive income amounted to SEK —46m (80). Swedbank’s share of total comprehensive income amounted to SEK —86m (322). Swedbank AB
received a dividend of 193m (900) from EnterCard Group AB.

Condensed financial information for the EnterCard Group

2023 2022

Total assets 37 457 39410
of which loans to the public 32171 32457
Total liabilities 32463 33998
of which amounts owed 1o credit institutions 32110 33528
Total equity 4994 5412
Total income 2968 2 690
of which net interest income 2 455 3118
Total expenses 1423 1412
of which credit impairments 1477 877
Profit before tax 43 309
Tax expense 3 185
Profit for the year 40 623
Total comprehensive income -52 784
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Derivatives

The Group trades in derivatives in the normal course of business and for the purpose of hedging certain positions that are exposed to share price, interest rate, credit and
currency risks. Below present carrying amount for derivatives which are included in hedge accounting seperately. The carrying amounts of all derivatives refer to fair value
including accrued interest.

Nominal amount Positive fair value Negative fair value

Note 2023 2022 2023 2022 1712022 2023 2022 1712022
Derivatives in hedge
accounting
Cne-to-one fair value
hedges, interest rate
swaps G30 558 527 517756 6415 738 8156 15654 29 094 1675
Portfolio fair value hed-
ges, interest rate swaps G30 352036 436 005 9 665 20289 1969 503 23 853
Cash flow hedges, cross
currency basis swaps G30 8138 3179 596 603 1 130
Total 918751 961 940 16676 21630 10166 16157 29117 2658
Non-hedge accounting
derivatives 33 026 557 29 580 068 887 411 1223832 174 838 925 558 1236 903 170723
Gross amount 33945308 30542 008 904 087 1245462 185004 941715 1266 021 173381
Offset amount G48 -864 523 -1194958 —144 473 -868 262 -1197 341 -145275
Total 39563 50 504 40 531 73453 68 679 28 106
Non-hedge accounting derivatives
Interest-related
Options 259412 1046 055 1917 4702 1589 2017 5364 1974
Forward centracis 8619 506 4806011 2470 5112 859 2581 4348 881
Swaps 22159115 21665797 854 242 1178203 146 941 864 165 1189386 148943
Currency-related
Cptions 57 996 353181 493 339 78 515 564 77
Forward centracis 847 147 890 324 7 449 10 694 13240 29076 15995 7387
Swaps 966 071 992 342 19174 22477 9732 25668 19572 9749
Equity-related
Gptions 30 679 51393 1082 1525 1936 679 1068 959
Forward coniracts 24 571 20892 0 7 1 4 3 14
Swaps 47 441 44 086 455 448 31 582 465 544
Credit-related
Swaps 10 999 3551 56 182 9 74
Commodity-related
Forward contracts 3619 4436 72 104 14 88 129 121
Total 33 026 557 29 580 068 887 4M 1223832 174838 925 558 1236 903 170723
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Hedge accounting

30.1 Fair value hedges

The Group's approaches to managing market risk, including interest rate risk, and

its exposure to those risks are presented in note G3. The risk of changes in interest

rates on the fair value of certain fixed rate financial instruments is mitigated in
accordance with the Group’s risk management sirategy by using interest rate
swaps. Interest rate risk on fixed rate leans to the public (mortgages) and non-ma-
turing deposits, consisting of on demand deposits, are both hedged on a portfolio
basis. Debt securities in issue, senior non-preferred liabilities and subordinated lia-
bilities are identified and hedged on an issuance-by-issuance basis. Interest rate
swaps designated as the hedging instruments are reported in the balance sheet in
the Derivatives line.

Designated fair value hedge relationships are used to hedge the benchmark inte-
rest rate risk, which is an chservable and reliably measurable compenent of the
interest rate risk and of the fair value. Where hedge accounting is applied, the
Group ensures that the relationships meet the criteria outlined in note G2 section
3.9.1, including the effectiveness requirements. The Group manages other risks on
these exposures, such as credit risk, but does not apply hedge accounting for
them.

Hedge ineffectiveness is reported in the income statement as Net gains and los-
ses on financial items. Potential sources of hedge ineffectiveness are related 1o
the following:

* There is an exposure to the interest rate swap counterparty's credit risk that is
not offset by the respective hedged item. This risk is minimized by entering into
interest rate swaps with high credit quality counterparties.

« Different discount curves are in some cases applied for the valuaticn of the res-
pective hedged item and the interest rate swaps.

Group Financial statements and notes

One-to-one hedges - effectiveness assessment under IFRS 9

The econcmic relationship between the debt securities, senior non-preferred liabili-
ties or subordinated liabilities and the interest rate swaps are assessed using a
qualitative analysis of the critical terms.The critical terms are matched between
the financial instruments, particularly regarding noticnal amount, reference interest
rate, repricing dates and tencr. The fair values of the instruments are expected to
move in opposile directions as a result of changes in the hedged benchmark inte-
restrate risk. The effect of credit risk is not considered 1o dominate the changes in
fair value. The hedge ratio is cne-to-one as the nominal amount of the interest rate
swap matches the issued amount of the hedged debt securities, senior non-prefer-
red liabilities or subordinated liabilities. The Group assesses hedge effectiveness
by comparing the changes in fair value of the debt securities, senior non-preferred
liabilities or subordinated liabilities resulting from movements in the benchmark
interest rate with the changes in fair value of the designated interest rate swaps.

Portfolio hedges - effectiveness testunder |1AS 39
Merigage loans are grouped into quarterly time buckets based on the next interest
rate fixing dates. Non-maturing deposits, consisting of on demand deposits, are
grouped into quarterly time buckets, based on their behavioural maturity. The
nominal amounts covering a pertion of the loans or deposits in each time bucket
are hedged using interest rate swaps. Specified loan and deposit amounts in each
time bucket are therefore designated as the hedged items. The pertfolio fair value
hedges are assessed for effectiveness both prospectively and retrospectively. The
prospective assessment is performed using a qualitative analysis of the critical
terms of the hedged item and the interest rate swap. The retrospective assess-
ment is performed daily on cumulative basis by using the dollar offset methed.
The changes in fair value of the morigage loans and on demand deposits resulting
from movements in the benchmark interest rate are compared 1o the changes in
fair value of the designated interest rate swaps.

The tables below provide information relating to the hedged items and hedging
instruments in qualifying fair value hedge relationships.

2023 2022
Change in Change in
fair value fair value
used for used for
Carrying amount recogni- Carrying amount recogni-
sing Ineffectiveness sing Ineffectiveness
hedge recognisedin hedge recognised in
Nominal ineffective- Profit  Nominal ineffective- Profit
Hedging instruments and hedge ineffectiveness amount Assets Liabilities ness or loss amount Assets  Li ness or loss
Interest rate risk
Interest rate swaps, Hedged assets
portfclic hedges 346 835 9 436 503 8408 89 436 005 20 289 23 20368 -54
Interest rate swaps, Hedged liabilities
ortfolio hedges 5201 229 1
Interest rate swaps, Debt securities in issue 424 485 5047 11404 -7 960 80 424261 735 22399 -22610 31
Interest rate swaps, Senior non-preferred
liabilities 102 484 1203 3231 -2253 3 60379 4947 —-4963 -5
Interest rate swaps, Subordinated liabilities 31558 165 1019 -876 11 32916 3 1748 -1801 -3
Total 910 563 16 079 16157 -2681 184 953 761 21027 29117 -5 006 -30
2023 2022
Accumulated Change in Accumulated Change in
adjustment on value used adjustmenton value used
Carrying amount the hedged item for recognising Carrying amount the hedged item for recognising
hedge hedge
Hedged items Assets Liabilities Assets Liabilities ineffectiveness Assets  Li Assets Liabiliti i
Portfolio hedges
Loans to the public 346 835 436 005
Value change of the hedged assets in portfolic
hedges of interest rate risk -8489 -8489 -8489 -20369 -20369 —20369
Deposits and borrowings frem the public 5201
Value change of the hedged liabilities in
portfolic hedges of interest rate risk 209 209 209
One-to-one hedges
Debt securities in issue 418398 -8081 3081 410119 —-22 534 22534
Senior non-preferred liabililties 103 415 -2240 2240 60 840 -4 953 4953
Suberdinated liabilities 31889 -880 880 33131 -1799 1799
Total 338346 559113 -843% 10992 2922 415636 504091 -2036% -25287 8918
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2023 2022

Remaining contractual maturity Remaining contractual maturity
Maturity profile and average price, hedging instruments <1lyr 1-5yrs »5 yrs <1yr 1-5yrs »5yrs
Portfolio hedges
Nominal amount, Hedges assets 147 560 191 095 8180 140 750 282925 12330
Average fixed interest rate (%), Hedges assets 0.84 1.16 1.30 0.15 0.54 1.26
Nominal amount, Hedges liabilities 5201
Average fixed interest rate (%), Hedges liabilities 3.67
One-to-one hedges
Nominal amount 96 720 409 952 51855 108 750 363 423 45 583
Average fixed interest rate (%) 0.48 1.88 238 1.57 1.79 273

30.2 Cash flow hedges

The Group's appreach to managing market risk, including currency risk, and its
exposure 1o those risks are presented in nete G3. In accordance with the Group's
risk management strategy, cross currency basis swaps are entered to mitigate the
foreign currency risk on future principal and interest payments of foreign currency
debt securities. The hedged items are the aggregate exposure of foreign currency
fixed rate debt securities in issue and interest rate swaps in the same foreign cur-
rency. The hedging instruments are cross currency basis swaps, which convert the
foreign currency cash flows intc SEK. The foreign currency basis spread in the
cross currency basis swaps is excluded from the hedge accounting relationship
and is accounted for as described in note G2 section 3.9.2. Cross currency basis
swaps designaled as hedging instruments are reported in the balance sheet in the
Derivatives line.

Designated cash flow hedge relationships are used to hedge against move-
ments in foreign currencies. Where hedge accounting is applied, the Group ensu-
res that the relationships meet the criteria outlined in note G2 section 3.9.2. The
Group manages other risks on these exposures, such as credit risk, but does not
apply hedge accounting for them.

The Group ensures that designated hedge relationships fulfil the effectiveness
requirements. The econemic relationship between the aggregate exposure and the
cross currency basis swap are assessed using a qualitative analysis of the critical
1erms, which are matched. The fair values of the instruments are expected 1o move
in opposite directions as aresult of a change in the foreign currency rate. The
effect of credit risk is not considered to dominate the changes in fair value.

The hedge ratio is one-to-one as the issued ameunt of the cross currency basis

swap malches the issued amount of the hedged aggregate exposure.

The Group assesses hedge effectiveness by comparing the changes in fair value
of the aggregate exposure due to movements in the foreign currency rate with the
changes in fair value of the designated part of the cross currency basis swap. The
changes in fair value of the aggregate exposure are calculated using a hypothetical
derivative, which reflects the terms of the aggregate exposure. Hedge ineffective-
ness is reported in the income statement as Net gains and losses on financial
items. Potential sources of hedge ineffectiveness are related to the following:

* There is an exposure to the derivative counterparty's credit risk that is not offset
by the respective hedged item. This risk is minimized by entering into cress cur-
rency basis swaps with high credit quality counterparties.

+ Different discount curves are applied for the valuation of the respective hedged
item and the cross currency basis swaps.

The tables below provide infermation about the Group's cash flow hedge relation-
ships. The Group designates cash flow hedges of foreign currency risk, where the
hedging instruments are cross currency basis swaps in EUR/SEK and the hedged
items are debt securities in issue and interest rate swaps, both denominated in
EUR.

Hedging instruments 2023 2022
Cross currency basis swaps, EUR/SEK

Nominal amount 8133 8179
Carrying amount:

Assels 596 603
Hedge effectiveness
Change in fair value of hedging instruments used for measuring hedge ineffectiveness 627 623
Change in fair value of hedged items used for measuring hedge ineffectiveness:

EUR debt securities in issue and interest rate swaps -623 -619
Ineffectiveness recognised in the income statement during the year 0 -1
Cash flow hedge reserve
Opening balance 1 2

Gains or losses from hedges recognised in other comprehensive income 5 626

Amount reclassified te the income statement, net gains and losses on financial items -9 -615
Other comprehensive income before tax -4 1
Tax 1 -2
Closing balance 7 11

2023 2022
Maturity profile and average price, hedging instruments Remaining contractual maturity Remaining contractual maturity
Foregin currency risk <1yr 1-Syrs »S¥rs <1yr 1-5yrs »3yrs
Nominal amount 7944 244 4106 4073
Average FX rate 10.46 10.00 10.34 10.21

146

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26 Brgnngysundregistrene Side 176 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

30.3 Hedging of netinvestments in foreign operations

Foreign currency translation differences arise from the translation of ocperations
which do not have SEK as the functional currency. The foreign currency risk arises
as a result of fluctuations in the spot rate of the functional currency of the foreign
operaticn versus SEK, which causes the carrying amount of the net investment to
vary. The Group hedges these exposures by issuing debt securities and subordina-
ted liabilities in the same currency as the hedged net investment in the foreign
operation.

The Group applies hedge accounting for the foreign currency translation of
these liabilities 1o the extent they are designaled as hedging instrument. The
foreign exchange effects for hedging instruments are reported in other compre-
hensive income insiead of the income statement.

The Group’s hedging pelicy is to generally hedge net investments in subsidiaries
and associates denominated in foreign currencies 1o minimize the foreign
exchange effect on the Commen Equity Tier 1 capital.

2023

Group Financial statements and notes

The Group ensures that designated hedge relationships fulfil the effectiveness
requirements.The economic relatienship between the net investiment in the foreign
operation and the debt securities is assessed using a qualitative analysis of the
critical terms, which are matched. The carrying amounts are expected 16 move in
opposite directions as a result of a change in the foreign currency rate. The hedge
ratio is one-to-one as the carrying amount of hedging instrument match the portion
of the net investment in the foreign operation that is designated as the hedged
itemn. The carrying amount for the hedging instrument is equal to its nominal value.
The Group assesses hedge effectiveness by comparing the changes in value of the
designated net investiment, with the changes in the carrying ament of the hedging
instruments, due 1o movements in the fereign currency rate. Rebalancing occurs
menthly or when net assets change significantly during a month.

The tables below provide information relating to the hedged items and hedging
instruments in qualifying hedges of net investments in foreign operations.

2022

Change in fair  Change in value Hedging of Change in fair  Change in value Hedging of

value used of the hedging netinvestments value used of the hedging net investments

Carrying for measuring instrument inforeign  Carrying for measuring instrument in foreign

amount, hedge recognised in operations  amount, hedge recognised in operations
Hadging instruments and hedge i i Liabil iti i 0CI before tax aftertax Liabilities  ineffectiveness  OCIbefore tax after tax

Foreign currency risk
EUR denominated, Debt securities inissue 53393 285 285 -5824 45377 -3401 -3401 -6 051
NOK denominated, Debt securities in issue 506 51 51 127 769 -19 -19 a7
Total 53 899 336 336 -5 697 46145 -3421 -3421 -5964
2023 2022

Change in value used for Change in value used for

Hedged items measuring hedge ineffectiveness measuring hedge ineffectiveness
EUR net investments -285 3401
NCK net invesiments -51 19
Total -336 3421

Swedbank Annual and Sustainability Report 2023

147

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 177 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Financial statements and notes

Intangible assets

Indefinite useful life Definite useful life
Internally developed
2023 Goodwill Brand  Customer base software Other Total
Cost, opening balance 16 765 160 1968 9145 1511 29 549
Additions through internal development 1213 52 1265
Sales and disposals -97 -104 -200
Exchange rate differences 15 -2 1 -10 2 6
Cost, closing balance 16 780 158 1969 10 253 1461 30 621
Amortisation, opening balance -1519 -2 336 -1187 -5 042
Amortisation for the year -43 -525 =73 -641
Sales and disposals 97 104 201
Exchange rate differences -1 9 -1 7
Amortisation, closing balance -1563 -2755 -1157 -5 476
Impairment, opening balance -2 9 -84 -237 -1 269 -40 -4 621
Impairment for the year -81 -1
Exchange rate differences -3 1 -2
Impairment, closing balance -2 994 -84 -237 -1 349 -40 -4 704
Carrying amount 13 786 75 169 6147 262 2 440

For intangible assets with a finite useful life, the amortisable amount is allocated linearly over the useful life. The original useful life is between 3 and 20 years, except for
internally developed software. The crignal useful life for internally developed software is between 3 and 10 years. Ameriization of these assets will commence once the

assel is ready 1o use. During the year, impairments of SEK 81m was made relating 1o inte rnally developed software that will no longer be used. There were ne additional
indications of impairments of intangible fixed assets.

Indefinite useful life Definite useful life
Internally developed
2022 Goodwill Brand Customer base software Other Total
Cost, opening balance 15700 159 1893 8 026 1474 27 252
Additions through internal development 1114 1114
Additions through separate acquisitions 53 53
Sales and disposals -32 -32
Exchange rate differences 1065 1 75 5 16 1162
Cost, closing balance 16 765 160 1968 9145 1511 29549
Amortisation, opening balance -1405 -1938 -1111 -4454
Amortisation for the year —-42 -393 -90 -525
Sales and disposals 28 23
Exchange rate differences -72 -5 -14 -91
Amortisation, closing balance -1519% -2 336 -1187 -5042
Impairment, opening balance -2199 -66 -237 -768 -40 -3310
Impairment for the year -606 -18 -501 -1125
Exchange rate differences -186 -186
Impairment, closing balance -2991 -84 -237 -1269 -40 -4621
Carrying amount 13774 76 212 5540 284 19 886

In connection with the annual impairment testing of goodwill 2022, it was found that the profitability outlock for PayEx, operating in a market with rapid
technelogical development and growing competition, has wersened. Wersened future financial plans resulted in total impairments of SEK 681m and relates to the entire
amount of goodwill, SEK 425m, internally developed software, SEK 238m, and brand name, SEK 18m.

Additionally, SEK 181m impairment of goodwill was made relating 1o the Norwegian operations which was transferred without consideraticn 1o Sparebank 1 Markets
AS and SEK 263m impairments relating 1o inte rally developed software that will no longerbe used.
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Carrying amount

of i ibla assets with i useful life Acquisition year 2023 2022 17172022

Goodwill
Swedbank Robur AB 1995 328 328 328
Foéreningsbanken AB 1997 1342 1342 1342
Swedbank Férsakring AB 1998 651 651 651
Kontoret i Bergsjt 1998 13 13 13
FSEB Bolandireki Bank AB 2002 159 159 159
Stderhamns Sparbank AB 2007 24 24 24
PayEx AB 2017 425
Sweden 2517 2517 2942

of which banking operaticns 1538 1538 1538

of which other 979 979 1404
Swedbank AS 1999 1345 1343 1238
Swedbank AS 2000 14 14 13
Swedbank AS 2001 138 138 146
Swedbank AS 2005 9752 9742 89831
Baltic countries 11269 11257 1037¢

of which allocated to:

Banking operations in Estonia 4717 4711 4344

Banking operations in Latvia 2428 2 426 2236

Banking operations in Lithuania 4124 4120 3798
First Securities ASA 2005 181
Norway 181
Total 13786 13774 13 501
Value in use The discount rale is determined based on the market's risk-free rate of interest

Goodwill acquired in business combinations has been allocated to the lowest pos-
sible cash generating unit. Recoverable amount has been determined based on
value in use. This means that the assels’ estimated future cash flows are calcula-
ted at present value using a discount rate. Estimated future cash flows are based
on the Group’s established three-year financial plans. The mostimpertant assump-
tions in the three-year plan are the executive management's estimate of net profit,
including credit impairments; growth in each economy, both GDP and industry
growth; and the trend in risk weighted assets. Financial planning is done at a lower
level than the cash generating unit. The necessary assumptions in the planning are
based as far as possible and appropriate on external information.

Future cash flows are subsequently estimated with the help of long-term growth
assumptions for risk weighted assets as well as on net profit in relation to risk
weighted assets. Due to the long-term nature of the investments, cash flow is
expected to continue indefinitely. Use of an indefinite cash flow is motivated by the
fact that all cash generating units are part of the Greup’s home markets, which it
has no intention of leaving. Net cash flow refers 1o the amount that theeretically
could be received as dividends or must be contributed as capital to comply with
capital adequacy or solvency rules. The Group currently believes that a Common
Equity Tier 1 capital ratic of 15 per cent (15) is reasonably the lowest level for the
cash generating unit, because of which any surpluses or deficits calculated in rela-
tion to this level are theoretically considered payable as dividends or will have to be
contributed as capital and therefore constitute net cash flow.

and yield requirements, the unit's performance in the stock market in relation to
the entire market, and the asset's specific risks. The discount rate is adapted to
various periods if needed. Any adjustments needed 1o the discount facter are
determined based on the economic stage the cash generating unit is in and means
that each year's cumulative cash flow is discounted by a unique discounting
factor. Projected growth in risk weighted assets corresponds 1o estimated infla-
tion, projected real GDP growth and any additional growth expected in the banking
sector, depending on the economic stage the sector is in. In accordance with 1AS
36, the long-term growth estimate does not include any potential increase in mar-
ket share.

Long-term growth estimates are based on external projecticns as well as the
Group's experience and growth projections for the banking sector in relation to
GDP growth and inflation. Estimated net profit in relation to risk weighted assets is
based on historical experience and adjusted based on the economic stage the
cash generating unit is in. The adjustment is also based on how the composition of
the cash generating unit’s balance sheet is expected 1o change. The parameters
are based as far as possible on external sources. The most important assumptions
and their sensitivity are described in the table on the following page.
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Financial statements and notes Group

Annual average REA growth %

Annual REA growth %

Annual average REA growth % Annual REA growth %

2023 2022 2023 2022 2023 2022 2023 2022
Cash-generating unit 2024-2026 2023-2025 2027-2029 2026-2028 2027-202% 2026-2028 2030~ 2029-
Banking operations
Esionia -0, -53 2,3-72 -1.2-31 41 16 30 3,0
Latvia 6,4 2,1 1,0-98 -0,1-3 44 1,1 3,0 30
Lithuania 39 -4,4 -0,4-10,1 05-8,5 31 3,1 3,0 30
Sweden 20 2,0 20 2,0 20 20 2,0 20

Annual average discount rate % Average discountrate % Annaual avarege doiscount rate % Average discount rate %

2023 2022 2023 2022 2023 2022 2023 2022
Cash-generating unit 2024-2026 2023-2025 2027-2029 2026-2028 2027-202% 2026-2028 2030 2029-
Banking operations
Estonia 9,6 11,2 9,6-9,6 1,2-11,2 9,6 1,2 9,6 1,2
Latvia 10,4 12,0 10,4-104 12,0-12,0 104 12,0 10,4 12,0
Lithuania 98 11,4 9,8-98 11,4-114 9.8 11,4 9,8 114
Sweden 7.6 84 76 84 76 84 7.6 84
Sensitivity analysis, change in
recoverable amount

Net assetincluding goodwill. Recoverable amount. Decrease in assumption of yearly Increase in discount rate
Carrying amount. SEKm SEKm growth by 1 percentage point by 1 percentage point

Gash-generating unit 2023 2022 2023 2022 2023 2022 2023 2022
Banking operations
Estonia 26 892 24310 46 234 35479 -3281 -1800 -4 523 -2683
Latvia 15005 12933 27763 18741 -2031 -995 -2851 -1 501
Lithuania 20160 16093 29726 19936 -2002 —-978 -2819 —-1487
Sweden' 66 538 73538 101616 83373 2830 -389 -10334 -5349

1) The cash-generating unit is part of the segment Swedish Banking

Sensitivity analysis

Given a reasonable change in any of the above assumptions there would be no
impairment loss for any cash generating unit. For the other cash generating units
there is still room for a reasonable change if both assumptions were to occur
simultanecusly as indicated in the tablei.e. both an increase in the discount rate of
1 percentage point and a decrease in the growth assumption of 1 percentage
point. The Group is also confident there is room for a reasonable change in the net
profit margin assumpticn for these units without causing an impairment loss.

Banking operations in Baltic countries

Recognised goodwill totalled SEK 11 269 m (11 257). Goedwill is tested for impair-
ment separately for each country. Essentially the same assumptions were used in
the impairment testing for 2023 as al the previous year-end. The three-year finan-
cial plans have been updated. The discounting factor has been updated with new
country-specific risk premiums. No impairments were identified on the balance
sheet date. The three-year financial plans have been updated based on conditions

in each country. Initial growth assumed in the established three-year financial
plans is based on management’s best estimate of inflation, real GDP growth and
growth in the banking sector in each market. The assessments are based on exter-
nal sources. After the planning period a linear eternal growth of 3 per cent is assu-
med, which is considered sustainable growth for a mature market. The discount
rate before tax was approximately 12 per cent (14).

Other cash generating units, excluding banking operations

Other recognised goodwill totalled SEK 979 m (979). No impairments were needed
as of the closing day. Average annual growth for other cash generating units has
been assumed 1o be 2 per cent (2) and the lowest discount rate was 8 per cent (9),
or 9 per cent (11) before 1ax.
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Group ancial statements an
Tangible assets
Current assets Fixed assets
Owner-occupied  Right-of-use assets
2023 Properties Equipment properties  for rented premises Other’ Total
Cost, opening balance 28 3283 1441 5985 534 11271
Additions 341 2 246 424 1013
Sales and disposals -14 -160 -5 -285 =121 -585
Assessmenis and modifications 427 k] 435
Exchange rate differences 0 11 1 6 0 18
Cost, closing balance 14 3475 1439 6379 845 12152
Amortisation, opening balance -2520 -592 -2519 -166 -5797
Amortisation for the year -288 -35 -769 -187 -1279
Sales and disposals 148 4 265 71 488
Exchange rate differences -9 0 -1 1] -10
Amortisation, closing balance -2669 -622 -3024 -282 —-6598
Impairment, opening balance -12 -3 -10 -25
Sales and disposals " 10 21
Impairments -7 -7
Impairment, closing balance -8 -3 [} -1
Carrying amount ) 806 814 3355 563 5544

1) In the carrying amount for Gther, Right-of-use assets are included with SEK 334m (178).

The useful life of equipment is deemed to be between 3 and 10 years and its resi- deemed to be zero. The depreciable amount is recognised linearly in profit or loss
dual value is deemed 1c be zero as in previous years. The depreciable amountis over the useful life. Land has an indefinite useful life and is not depreciated.
recognised linearly in profit or less over the useful life. There was no changein The useful life of right-of-use assels are considered 1o be the same as the lease
useful lives in 2023. No indications of impairment were identified on the balance terms. The remaining useful life is up to 11 years. The depreciable amount is

sheet date for Fixed assets. Owner-occupied properties structural components are  recognized on a straight-line basis in the income statement over the useful life.
deemed to have useful lives of between 12 and 25 years. The residual value is Information about the corresponding lease liabilities are presented within Gther lia-

bilities in note G42.

Current assets Fixed assets
Owner-occupied  Right-of-use assets
2022 Properties Equipment properties  for rented premises Other’ Total
Cost, opening balance 36 3036 1346 5462 545 10425
Additions 0 348 3 58 193 602
Sales and disposals -11 -156 -11 -72 -205 —-455
Assessmenis and modifications 488 -1 487
Exchange rate differences 3 55 103 49 2 212
Cost, closing balance 28 3283 1441 5685 534 11271
Amortisation, opening balance -2357 -517 -1833 -184 -489
Amortisation for the year -276 -36 —724 -134 -1170
Sales and disposals 150 5 62 152 369
Exchange rate differences -37 -44 -24 1] -105
Amortisation, closing balance -2520 -592 -2519 -166 -5797
Impairment, opening balance -1 -1
Sales and disposals -1 -1
Impairments -3 -10 -13
Impairment, closing balance -12 -3 -10 -25
Carrying amount 16 763 846 3 456 368 5445

1) In the carrying amount for Gther, Right-of-use assets are included with SEK 178m (207).
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Other assets Financial liabilities for which customers
bear the investment risk
2023 2022' 1/1/2022"
Security settlement claims 2742 3770 41391 2023 2092 1172027
Gther assets 4978 4254 3951 jnvestment contracts, unitink 320609 268892 304181
Total financial assets 7720 8 024 8842
Reinsurance contracts held 236 161 142 1) Comparative figures have been restated due 1o the adeption of IFRS 17. For
Property taken over 1o protect claims 29 29 28 more information see nole G2 and note G57.
Other non-financial assets 16 30
Total nen-financial assets 281 220 170
Total Boon B2 SO0 Debt securities in issue
1) Comparative figures have been restated due to the adoption of IFRS 17. For
meore information see note G2 and note G57.
2023 2022 1/1/2022
Commercial papers 263 334 316114 165067
Covered bends 345615 343284 436 989
Prepaid expenses and accrued income Senior unsecured bonds 118288 122559 129800
Structured retail bonds 1361 2249 4052
Total 728 548 784 206 735917
2023 2022 1172022
Prepaid expenses 2120 1586 1475
Unbilled receivables 459 443 495
Total 2579 2028 1970 s . .
Short positions in securities
2023 2022 17172022
Amounts owed to credit institutions Shares 723 240 249
of which own issued shares 98 105 121
Interest-bearing securities 16 568 26 894 28364
- 2023 2022 11112022 of which own issued bonds 306 3728 20358
Swedish central bank 58 22 Total 17 297 27193 28613
Swedish banks 26 484 29376 35847
Other swedish credit institutions 7 460 5099 5242
Foreign central banks 10 098 12 035 28149
Foreign banks 20 055 25481 22 507
Foreign credit institutions 701 119 231
Repurchased agreements, swedish banks
and credit institutions 69 0 814
Repurchase agreements, foreign banks
and credit institutions 7187 659 0
Total 72054 72826 92812

Deposits and borrowings from the public

2023 2022 11172022
Private customers 701 863 703 935 635636
Corporate cusicmers 528 565 504343 603 085
Total deposits from customers 1230428 1298278 1258721
Cash collaterals received 3470 4754 1906
Repurchase agreements 94 2815 5088
Repurchase agreements, Swedish
National Debt Office 3 1 0
Swedish National Debt Office 268 101 68
Total borrowing 3835 7 670 7063
Total 1234262 1305948 1265783
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Pensions

Defined benefit pension plans are recognised in the balance sheet as a provision
and in the income statement in their entirety as a pension cost in staff costs. In
cases when the provision is negative a pensicn asset is reported. Remeasure-
ments of defined benefit pension plans are recegnised in other comprehensive
income. The provision in the balance sheet is a net of the pension cbligations and
the fair value of the assets allocated 1o fund the obligations, sc-called plan assets.
The Group calculates provisions and costs for defined benefit pension cbligations
based on the obligaticns’ significance and assumptions related 1o future develop-
ment. The pensicn obligations as well as the cost of services rendered and interest
expense for the pensicn obligations include payroll tax, whichis calculated accor-
ding to an actuarial method.

Nearly all employees hired in the Swedish part of the Group before 2013 are
covered by the BTPZ defined benefit pensien plan (a multi-employer occupaticnal
pension for Swedish banks). Accerding to this plan, employees are guaranteed a
lifetime pension corresponding to a specific percentage of their salary and mainly
comprising retirement pension, disability pension and surviver's pension. Remune-
raticn levels differ for salaries with differentincome base amounts. Fer salaries
over 30 income base amounts, there is no pension according 1o BTP2. Consequ-
ently, the Group's provision and pension cost are affected by each employee’s anti-
cipated longevity, final salary and income base amounts.

The pension plan also contains a complementary retirement pension which has
been defined contribution since 2001 rather than defined benefit. In 2012 BTP was
renegotiated as entirely a defined contribution pension plan for all new employees
as of 2013. The defined benefit pension plan therefere covers only those employed
before 2013 and hence is being dissclved. The defined benefit portion of the BTP2
pension plan is funded by purchasing pension insurance from the insurance com-
pany SPK (SPK Pension tjanstepensionsférening). SPK administers pensions and
manages pension assets for Swedbank and other employers. The Group has 1o
determine its share of the plan assets held by SPK. The share amounted 1e 73 per
cent. This is done using the metric SPK is likely to have used on the closing day to
distribute assets if the plan were immediately dissolved orif a situation arose that
required an additional payment from employers due ic insufficient assets. The
employers are responsible for ensuring that SPK has sufficient assets to meet the
pension plan’s obligaticns measured on the basis of SPK's legal obligations. There
is no such deficit. SPK's asset management is mainly based on the regulaticns it
faces. The Group’s provisicn and other comprehensive income are therefore affec-
1ed by SPK's return on assels.

During 2017 PayEx was acquired. Its Swedish part provides defined benefit pen-
sion according to the so-called ITP plan (Industry and Trade Supplementary Pern-
sion). The benefits mainly correspond o the benefits in BTP 2. The provision in the
balance sheet was SEK 176m (168) at the end of the year. The pension commit-
ments are secured in own balance sheet in accordance with the Act on Safeguarding
Pension Benefits.

For individuals who have been in executive positions, there are complementary
individual defined benefit pension obligaticns. They are funded through provisions
to pension funds which comply with the Act on Safeguarding Pension Benefits.

Group Financial statements and notes

Amount reported in balance sheet for defined

benefit pension plans 2023 2022 1/172022
Funded pension obligations and payroll tax 19805 18892 26 438
Unfunded pensicn ohligations and payroll tax 176 168 253
Fair value of plan assets -21905 -21324 -24890
Total -1924 -2263 1801

of which reperied as pensicn assets 2100 2431

of which reperted as pensicn provisions 176 168 1801
Changes in defined benefit pension plans,
ineluding payroll tax 2023 2022
Opening obligations 12 061 26 691
Current service cost and payroll tax 404 653
Interest expense on pension obligations 787 550
Pension payments -934 -811
Payroll tax payments -157 -163
Remeasurement 820 -7830
Closing obligations 19981 19 061

2023 2022 2023

Pension obligations, including payroll tax Number

Active members 5588 5519 3332
Deferred members 4331 4099 9785
Pensioners 10 062 9443 13196
Total 19981 19 061 26313
Vested benefits 19291 18302
Non-vested benefits 690 759
Total 19981 19061
of which attributable 1o future salary increa-
ses 963 1118
Changes in plan assets 2023 2022
Opening fair value 21324 24890
Interest income on plan assets 901 521
Contributions by the employer 633 644
Pension payments -933 -840
Remeasurement -19 -3892
Closing fair value 21905 21324
of which quo- of which quo-
leq m::nkel led_ me_lrket
pricein an price inan
Fair value of plan assets 2023 active market 2022 active market
Bank balances 284 403
Debt instruments,
Swedish government and
municipalities 364 364 376 376
Derivatives, currency-related 281 -2
Investment funds, interest 7 608 7 608 8220 8220
Investment funds, shares 7 638 7 638 6450 6450
Investment funds, other 5731 843 5876 1602
Total 21 905 16453 21 324 16 6438
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Undiscounted cash flows

2023 2022
No matu- No matu-
rity/dis- rity/dis-
countef- countef-
Remaining maturity s1yr >1-5yrs »5-10yrs  >10yrs fect Total s1yr »1-5yrs »5-10yrs > 10yrs fect Total
Pension obligations, including payroll tax 1005 3854 4979 27572 -17429 19981 943 3698 4894 30817 -21291 19061
Plan assets 408 187 33 21257 21905 544 182 53 20544 21324
Expected contributions by the employer 283 283 289 289
Pension costs reported in income 2023 2022 When the cost of defined benefit pension plans is calculated, financial and demo-
Current servioe cost and payroll fax 04 553 g.raphic assumptions _havem be made fn?rfaclors that affect 1he size of future pen-
i . sion payments. The discount rate is the interestrate used to discount the value of
Interest expense on pension obligations 787 550 future payments. The interest rate is based ona market rate of interest for first-
Interest income on plan assets -901 521 class corporale bonds traded on a functioning market with remaining maturities
Pension cost defined benefit pension plans 290 682 and currencies matching those of the pension obligations. The Group considers
Premiums paid for defined contribution pension plans Swedish bonds using mortgages as collateral as such bonds, because of which
and payroll tax 947 783  thediscount rate is based on their quoted prices. The Group's own issues are
Total 1237 1465 excluded. Quoted prices are adjusted for remaining maturities with the help of pri-
ces for interest rate swaps. The weighted average maturity of the defined benefit
ohligation is nearly 18 years (18). A reduction in the discount rate of 0.25 bp would
Remeasurements of defined benefit pension plans reported in increase the pension provision by approximately SEK 726m (652) and the pensicn
other comprehensive income 2023 2022 o5t by SEK 45m (49). Fulure annual salary increases reflect projected future
Actuarial gains and losses based on experience =759 -1011  salary increases as an aggregate effect of both contractual wage increases and
-61 —49 wage drift. Because the defined benefit pension plan ne longer covers new employ-
Actuarial gains and losses arising from changes in ees, only those employed before 2013, the salary increase assumption has been
financial assumptions 8390 adapted to assume that the plan is closed. As of 2014 an age-based salary
Return on plan assets, excluding amounts included in !ncrease assumpﬂon !s therefere used instead. This means that a unique salrjlry
interest income 19 _3802 increase assumption is set for each age group of employees. As of 2014 the infla-
tien assumption is based en quoted prices fer neminal and index-linked govern-
Total -839 3938 ment bonds. For longer maturities that lack quoted prices, the inflation assumption
is gradually adapted to the Riksbank's target of 2 percentage points. The final
Actuarial assumptions, per cent 2023 2022 benefits under BTP are determined on the basis of the income base amount.
Financial Therefore, future changes in the income base amount have 1o be estimated. The
Discount rate, 1 January 4.25 2.10 :ssumptio; is bas”ed on his1dc>rical ou:.lcomes. ﬁn;ual |:||ensi0|; indexation has lc:.'be
. etermined as well, since indexation histerically has always been necessary. The
Discount rate, 31 December 8.69 4.23 indexation is assumed to correspond 1o the inﬂyalion assuxlr'nplion. BTPZ gi\l;yes
Future annual salary increases, 1 January 2.69 3.51 employees born in 1966 or earlier the option to choose a slightly earlier retirement
Future annual salary increases, 31 December 2.35 2.69 age than nermal in exchange for a slightly lower benefit level. Since this opticn is
Future annual pension indexations/inflation, 1 January 211 2.30 totally voluntary cn the part of those employees, an estimate is made of the future
Future annual pension indexations/inflation, 31 December 1.57 2.1 DLI1CDI‘I?|E. Early relirerpemsjoinlly agree.d to by the employeri.and employge are
| changes in income base amount. 1 Janua 220 4.04 recognised as they arise rather than estimated among actuarial assumptions. The
Eu:ure annual ch 9 o b . é‘l o v ) . assumed remaining lifetime of beneficiaries is updated annually.
uture annual changes in income base amount, ecerm-
ber 3.07 3.20
Demegraphic
Entitled employees who choose early retirement option 50.00 50.00
Future annual employee turnover 3.50 3.50
Expected remaining life fora 65 years old man 22 22
Expected remaining life for a 65 years old womnan 24 24
Sensitivity analysis, pension obligations 2023 2020
Financial
Change in discount rate - 25 bps 726 652
Change in salary assumption +25 bps 262 261
Change in pension indexation/inflation assumption
+25bps 725 698
Change in income base amount assumption -25 bps 116 115
Demographic
All entitled employees choose early retirement option at
maximum 398 495
Change in employee turnover assumption -25 bps 7 6
Expected remaining life for a 65 years old man and
woman +2 year 1057 991
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Group Financial statements and notes

Insurance provisions

From 2023, IFRS 17 is applied for the reporting of insurance contracts. The applicaticn involves a new presentation, which is why comparative figures are alsc reported
according to the new standard. For more information see note G2 and G57.

The Group reperis risk insurances and property insurances according te the premium allocation approach where the insurance coverage period is maximum one year.
The general model covers essentially traditional life insurance.

2023 2022

Fulfilment Contractual Fulfilment Contractual

cash flows service margin Total cash flows service margin Total
General model without direct pariicipation features -1948 2284 336 -1587 23380 793
General model with direct participation features 22889 1525 24 414 21396 1395 22790
Premium allocation approach 1565 1565 1292 1292
Total 22 506 3809 26 315 21100 3775 24875

2023 2022

Fulfilment Contractual Fulfilment Contractual

cash flows service margin Total cash flows service margin Total
Opening balance 21100 3775 24 875 23 932 2725 26 657
New contracts -394 401 7 —495 496 1
Changes related to future service 47 -34 12 -698 700 2
Changes related to current services =714 -354 -1068 -675 -332 -1006
Changes related to past services -166 -166 -303 -303
Insurance finance income or expenses 2043 10 2033 -1623 -7 -1630
Cash flows 583 583 694 694
Exchange rate differences 7 12 19 263 192 460
Closing balance 22506 3809 26 315 21100 3775 24875

Expected future income recognition of contractual service margin
2023 2022
Discount Discount
<1 year 1-5 years »>5years impact Total <1 year 1-5years »5 years impact Total

General model without direct
participation features 228 706 1585 —-235 2284 231 703 1592 —-147 2380
General model with direct
participation features 106 407 1418 -406 1525 33 352 1475 -521 1395
Total 334 1113 3003 —640 3809 39 1056 3067 -667 3775
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2023 2022
Incurred Incurred
aining coverage claims Total g claims Total
Excluding loss Loss Excluding loss Loss
component Component component Component
Opening balance 23 616 10 1249 24 875 25456 6 1195 26 657
Expected incurred claims and other insurance
service expenses -384 -384 -325 -325
Change in risk adjustment for non-financial risk for
risk expired -78 -78 -126 -126
Contractual service margin -354 -354 -332 -332
Recovery of insurance acquisiticn cash flows -28 -28 =25 -25
Services provided in the period, premium allocation
approach -3482 -3482 —2854 -2854
Insurance revenue -4 326 -4 326 -3661 -3 661
Incurred claims and handling expenses 2452 2452 1983 1983
Other insurance service expenses 781 781 647 647
Amortisation of insurance acquisition cash flows 23 28 25 25
Losses and reversal of losses on onerous contracts 17 17 3 3
Adjustments for incurred claims -166 -166 -303 -303
Insurance service expenses 28 17 3068 3112 25 3 2327 2355
Investment components -1681 1681 —14353 1453
Insurance service result -5 980 17 4749 -1214 -5089% 3 3780 -1 306
Time value of money - 16 -75 9 -1 8
Effects from locked in yield curve -40 -40 1 1
Changes related to Underlying items 2341 2341 —2343 -2343
Other changes related te changes in financial risk -149 -25 -174 766 -62 704
Finance income or expense from insurance contracts 2 061 -9 2053 -1567 -63 -1 630
Premiums recieved 5036 5036 4537 4537
Payments —-60 -4392 -4 453 —49 -3793 -3843
Cash flows 4975 -4392 583 4487 -3793 694
Exchange rate differences 116 -1 -97 19 329 1 130 460
Closing balance 24 790 26 1500 26 315 23616 10 1249 24875
2023 2022
Financial Income Financial Income
Insurance provisions assets Insurance provisions assets
Fulfilment Contractual Backing Net Fulfilment Contractual Backing Net
cash service insurance insurance cash service insurance insurance
Sensitivity analysis flows margin Total contracts income flows margin Total contracts income
Insurance risks
Changein lapses, +10% 145 -170 -25 25 122 -167 -33 44
Change in expenses, +10% 103 -97 a -6 102 -101 43 -1
Change in mortality, +5% 42 -47 -5 5 36 -45 -8 9
Financial risks
Change in equity prices,-10% -1127 -68 -1195 -1201 -a -1061 -64 —1088 -1132 -7
Change in market interest rates,
+100 bps -410 215 -195 -492 -297 —559 168 —422 —649 —258
Change in market interest rates,
-100 bps 336 -359 177 515 338 608 —-292 421 612 295
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Group Financial statements and notes

Other liabilities and provisions Accrued expenses and prepaid income

2023 2022 1/172022! 2023 2022! 171720221

Security settlement liabilities 2493 1939 4 463 Accrued expenses 3409 2988 3169

Lease liabilities 3676 3631 3759 Ceniract liabilities 1954 1669 1638

Other liabilities 23 817 20 632 20033  Totl 5364 4657 4807

Provis.ions for commitments and 1 Comparative figures have been restated due to the adoption of IFRS 17. For more

financial guarantees 1097 714 644 information see note G2 and nole G57.

Total financial liabilities 31084 26 916 28899

Other provisions 78 66 79

Total 31162 26 984 28978

1 Comparative figures have been restated due to the adopticn of IFRS 17. For more
information see note G2 and note G57.

Recognised lease liabilities reflects the present value of future cash flows in lease
agreements where the Group acts as a lessee. Future cashflows of the lease liabili-
ties are presented in a maturity analysis within note K3 section 3.2.6. Changes in
the lease liabilities are presented in note K3 section 3.2.8. Information about the
corresponding right-of-use assets are presented within note G31 Tangible Assets.

Future cash cutflows related to potential extension and termination options in
lease agreements, that are not reflected in the measurement of lease liabilities
amounied 1o SEK 4 725m ( 4 251). Future cash cutflows for leases not yet com-
menced to which the Group is committed amounted 1e SEK 3 443m (2 515).
Expenses related 1o short-term leases, leases of low-value assets and variable
lease payments are presented within Other general administrative expenses in
note G14.

Subordinated liabilities

2023 2022 17172022
Suberdinated loans 18356 21925 14980
Undated suberdinated loans, Additional Tier 1 capital 14 485 9 406 13 624
Total 3234 31331 28 604
Fixed-term subordinated loans
Year of issue Maturity  First optional call date currency Nominal amount Carrying amount  Coupon interest %
2018 2028 2028-03-28 JPY 5000 353 0,90%
2022 2027 2027-06-16 JPY 7 000 494 1,45%
2022 2027 2027-08-23 EUR 750 8138 3,63%
2022 2027 20271115 GBP 400 5245 7.27%
2023 2028 2028-05-25 JPY 10 000 706 2,00%
2023 2028 2028-06-09 SEK 1500 1574 5,79%
2023 2028 2028-06-09 SEK 1250 1251 6,78%
2023 2028 2028-06-09 NOK 600 595 7.37%
Total 18 356

dich

Undated subordi d loans, appi d by ish Fi ial Supervisory Authority as Additional Tier 1 capital
The liabilities will be converted to ordinary shares in Swedbank AB if the core tier one ratio of Swedbank AB falls below 5.125 per cent or if the core tier one ratio of the
consolidated situation falls below 8.0 per cent.

Year of issue Maturity  First optional call date Currency Nominal amount Carrying amount  Coupon interest %
2019 Undated 2024-09-17" usb 500 4952 5,63%
2021 Undated 2029-03-172 usb 300 4411 4,00%
2023 Undated 2028-03-17° usD 500 5123 7,63%
Total 14485

1) The liability is converted at current share price but not lower than USD 8.75 converted to SEK.
2) The liability is converted at current share price but not lower than USD 12.92 converted 1o SEK.
3) The liability is converted at current share price but not lower than USD 13.09 converted to SEK.
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Equity

The table below shows the Group's equity distributed according to the Annual Accounts Act for Credit Institutions and Securities Companies. The distribution, and the
changes in equity for the year, according to IFRS are presented in the Statement of changes in equity, Group.

Ordinary shares

2023 2022! 111720221 Number of shares 2023 2022 17112022
Restricted equity Number of shares authorised,
share capital, ordinary shares 24 904 24904 24904 issued and fully paid 1132005722 1132005722 1132005722
Stalutory reserve 10 315 10 505 10 399 Own shares -7 209 322 —8934 918 —10 570929
Equity method reserve 5989 5270 5376 Number of outstanding shares 1124796400 1123070804 1121434793
Fund for internally developed
software 4881 4399 4224 Opening balance 1123070804 1121434793 1119991775
Gther reserve 21597 21201 19 936 Share delivery due to
Total 67 686 66279 64839  Equity-settled share based
Non-restricted equity proegrammes 1725 596 1636 011 1443018
Currency translation from Closing balance 1124796400 1123070804 1121434793
foreign operaticns 3633 3696 2 046
Cash flow hedge reserve 7 10 2 The quote value per share is SEK 22.
Foreign currency basis reserve -22 -8 =37 Ordinary shares each carry one vote and a share in profits. Treasury shares are not
Share premium reserve 13 206 13206 13 206 eligible for dividends. Each ordinary share is entitled to one vote and dividend. Own
Retained earnings 114 249 92 868 82118 holders do not give the right to dividends. Total compensation paid and received
Total 131 073 109772 97315 for own shares amounted 1o -3 348 (-3 348).
Non-conlfolllng Interest S0 L) 26 1) Comparative figures have been restated due to the adeption of IFRS 17. For
Total equity 198730 176 052 162154 more information see note K2 and note K57.
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Group Financial statements and notes

Valuation categories of financial instruments

The tables below present the carrying amount and fair value of financial assets and financial liabilities, according to valuation categories.
For information about determination of fair values of financial instruments, see note G47.

2023
Fair value through profit or loss
Mandatorily Hedging Total carrying
Financial assets Note Amortised cost Trading Other Total Instruments amount Fair value
Cash and balances with central banks 252 994 252994 252994
Treasury bills and other bills eligible for
refinancing with central banks, etc G22 159 974 12 464 6182 18 645 178619 178 622
Loans to credit institutions G23 24 959 42 575 42 575 67 534 67 534
Loans te the public’ G24 1811981 51131 244 51395 1863375 1863 244
Value change of the hedged items in perifelio hedges
of interest rate risk G30 -8489 -8439 -8489
Bonds and otherinterest-bearing securities G25 43158 15683 58 841 58841 58841
Financial assets for which customers bear the invest-
ment risk G26 319795 319795 319795 319795
Shares and participating interests G27 8 540 25776 34316 34316 34316
Derivatives G29 37957 37 957 1606 39 563 39 563
Other financial assets G33,G34 8180 8130 8180
Total 2249598 195 845 367 679 563 523 1606 2814728 2 814 600
Fair value through profit or loss
Fair value Hedging Total carrying
Financial liabilities Note Amortised cost Trading option Total Instruments amount Fair value
Amounts owed 1o credit institutions G35 57736 14318 14318 72054 72054
Depesits and borrowings from the public G36 1230521 3741 3741 1234262 1234336
Value change of the hedged liabilities in portfolic
hedges of interest rate risk G30 209 209 209
Financial liabilities for which customers bear
the investment risk G37 320 609 320 609 320 609 320 609
Debi securites in issue? G38 727 064 1361 123 1484 728 548 719 546
short position securities G39 17 297 17 297 17 297 17 297
Derivatives G29 72694 72 694 759 73453 73453
Senior non-preferred liabililties 104 828 104 828 108 262
Subordinated liabilities G44 32841 32841 32995
Other financial liabilities G42,G43 34417 34417 34417
Total 2187617 109 411 320732 430 142 759 2618518 2613178

1) Financial leasing agreements, when the Group is acting as lessor, are included in the valuation category Amertised cost since they are covered by provisicns for
expecied credit losses.
2) Nominal amount of debt securities in issue designated at fair value through profit or loss, fair value option, was SEK 111m.
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The tables below present the carrying amount and fair value of financial assets and financial liabilities, according 1e valuation calegories.

2022!
Fair value through profit or loss

Mandatorily Hedging Tofal carrying
Financial assets Note Amortised cost Trading Other Total Instruments amount Fair value
Cash and balances with central banks 365992 365992 365992
Treasury bills and other bills eligible for
refinancing with central banks, ete G22 132741 9903 2839 18742 151483 1514385
Loans to credit institutions G23 56 574 15 15 56 589 56 589
Leans to the public® G24 1811962 30 586 264 30850 1842811 1838695
Value change of the hedged items in portfelic hedges of
interest rate risk G30 —-20369 -20369 -20369
Bonds and otherinterest-bearing securities G25 37678 23620 61298 61298 61298
Financial assets for which customers bear the invest-
ment risk G26 268 594 268594 268 594 268 594
Shares and participating interests G27 4467 25801 30268 30 268 30268
Derivatives G29 48 980 48980 1524 50 504 50 504
Other financial assets G33,G34 8467 8467 8467
Total 2 355 366 131628 327118 458 746 1524 2815636 2812315

Fair value through profit or loss
Fair value Hedging Tofal carrying

Financial liabilities Note Amortised cost Trading option Total  instruments amount Fair value
Amounis owed to credit institutions G35 72167 659 659 72826 72826
Deposits and borrewings frem the public G36 1303133 2815 2815 1305948 1305938
Financial liabilities for which customers bear
the investment risk G37 268 892 268892 268 892 268892
Debt securites in issue? G338 781834 2249 122 2371 784 206
Shert positien securities G39 27134 27134 27134 27134
Derivatives G29 67 400 67400 1280 68679 08679
Senior non-preferred liabililties 57 439 57 439
Subordinated liabilities G44 31331 31331
Other financial liabilities G42,G43 29 879 29 879 29879
Total 2275784 100 257 269 014 369271 1280 2 646 335 2653 269

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.

2) Financial leasing agreements, when the Group is acting as lessor, are included in the valuation category Amortised cost since they are covered by provisions for

expected credit losses.

3) Nominal amount of debt securities in issue designated at fair value through profit or |os, fair value eption, was SEK 111m.

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 190 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Interest Rate Benchmark Reform (the Reform)

IBOR tfransition has been a market move during recent years from existing Inter-
bank Offered Rates (IBORs) towards alternative Risk Free Rates (RFRs). IBORs and
alternative reference rates act as reference rates for a broad range of financial
instruments and are therefore key to financial stability. At Swedbank, as a large
full-service bank, IBORs are currently used across lending, deposit, investment and
trading preducts and feature across other internal processes. To address the chal-
lenge and ensure smooth transition, Swedbank ran an IBOR Transition programme
across the Group. The goal was 1o ensure the Group's ability to issue, trade, and
utilize the RFRs, as well as supporting the transition of the back book to the alter-
native rates. The transition is now completed, and the Group wide pregramme was
closed in 2022. Libor rates (GBP, USD, CHF, EUR, JPY) ceased 1o exist on 31
December 2021, except for USD Libor 1m, 3m, 6m and 12m which ceased to exist
on 30 June 2023. ECNIA ceased 1o exist on 3 January 2022. Swedbank has no
longer exposure to the interest rates which have ceased.

Reformed Euribor (EUR), Stibor (SEK), Nibor (NOK) and Cibor (DKK) are all appro-
ved 1o meet the requirements of the Benchmark Regulation. These IBORs are
expected 1o be available for the foreseeable future. If there is a transfer of liquidity
from an IBOR to a RFR or if a relevant authority announces that any of the inter-
bank rates will cease, the Group will act in accordance with the new
circumstances.

ancial statements an

Group

To manage the fallbacks for Stibor and Nibor, Swedbank adhered 1o “the Decem-
ber 2021 Benchmark Medule of the ISDA 2021 Fallbacks Protocel” during 2022. In
addition, Swedbank updated its bond issuance programs with proper fallback lang-
uage for the benchmark rates expected to cease.

During 2023, Swedbank participated in the London Clearing Heuse (LCH) migra-
tion of cleared interest rate derivatives from USD Libor to SOFR. The non-cleared
USD Liber interest rate derivatives were either bilaterally migrated to SOFR or let
into fallback rate in accordance with respective agreement.

Where applicable, Swedbank has applied the requirements in IFRS 9 that permit
a practical expedient for modifications required by the Reform, such that these
medifications are treated akin 1o changes 1o a floating interest rate. Changes
required by the Reform are also permitied 1o be implemented in existing hedge
designations and hedge documentation without the hedging accounting relation-
ships being discentinued.
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Financial statements and notes Group

Fair value of financial instruments

Determination of fair values of financial instruments

The Group uses various methods to determine the fair value of financial instru-
ments depending on the degree of observable market data in the valuation and
activity in the market. An active market is considered a regulated or reliable mar-
ketplace where quoted prices are easily accessible and which demonstrates regu-
larity. Activity is continuously evaluated by analysing factors such as differences in
bid and ask prices.

The metheds are divided in three different levels:

- Level 1: Unadjusted quoted price on an active market

» Level 2: Adjusted quoted price or valuation model with valuation parameters deri-
ved from an active market

« Level 3: Valuation model where significant valuation parameters are un-
observable and based on internal assumptions.

For financial assets and financial liabilities, mid prices are used as a basis of deter-
mining fair value. For any cpen net positions, a bid/ask adjusiment is applied 1o
ensure that leng positions are recegnised at bid price and short positions — at ask
price. For floating rate lending and deposits, the carrying amount equals the fair
value.

gl d at fair value

Fi
The following tables presents the fair values of financial instruments recognised at

In cases that lack an active market, fair value is determined with the help of esta-
blished valuation methods and models. In these cases assumptions that cannot
be directly attributed to a market may be applied. These assumptions are based on
experience and knowledge of the valuation of financial markets. The ambition,
however, is 1o always maximise the use of data frem an active market.

All valuation metheds and models are validated continuously by the independent
risk control unit. In cases where it is considered necessary, adjustments are made
1o reflect fair value, so-called fair value adjustments. This is done to correctly
reflect the parameters in the financial instruments and which should be considered
in their valuations. For example, for OTC derivatives, the fair value adjustment is
based on the current counterparty risk (CvA and DVA). CVA and DVA are calcula-
ted using simulated exposures; the methed is calibrated with market implied
parameters.

The Group has a continuous process that identifies financial instruments which
indicate a high level of internal assumptions or low level of cbservable market
data. In cases where internal assumptions have a significant impact on fair value,
the financial instrument is reported in level 3. The process also includes an analy-
sis and assessment based on the quality of valuation data and whether any types
of financial instruments will be transferred between the various levels.

fair value according to the valuation hierarchy levels.

2023 20221

Level 1 Level 2 Level 3 Total Level 1 Level 2 Level 3 Total
Assets
Treasury bills and other bills eligible for refinancing with central
banks, etc 17 217 1428 18645 153630 3112 18 742
Loans o credit institutions 42 575 42575 15 15
Loans to the public 51358 37 51395 30817 33 30 850
Bonds and interest-bearing securities 47783 11057 58841 42138 19160 61298
Financial assets for which the customers bear the investment
risk 319795 319795 268 450 144 268 594
Shares and participating interest 33133 9 1173 34316 29183 4 1031 30 268
Derivatives 174 39 390 39 563 179 50325 50 504
Total 418 102 145 818 1210 565129 355 580 103 433 1258 460 271
Liabilities
Amounts owed to credit institutions 14318 14318 659 659
Deposits and borrowings from the public 3741 3741 2815 2815
Debt securities in issue 1484 1484 2371 2371
Financial liabilities for which the custemers bear the invest-
ment risk 320 609 320600 268 748 144 2638 892
Derivatives 189 73 264 73453 197 68482 68 679
Short positions securities 16 282 1015 17297 27014 120 27134
Total 16470 414 431 430901 27211 343195 144 370 550

1) Comparative figures have been restated due to the adoption of IFRS 17. For more information see note G2 and note G57.

Level 1 primarily contains equities, fund shares, bends, treasury bills, commercial
papers, debt securities in issue and standardised derivatives, where quoted prices
on an active market are used in the valuation.

Level 2 primarily contains OTC derivatives, less liquid bonds, debt securities in
issue, deposits, and investment contract liabilities in the insurance cperations.
Equity derivatives and all instruments with opticnality are valued using cption
pricing models calibrated by market implied parameters. All other interest rate,
foreign exchange or credit derivatives as well as interest-bearing instruments are
valued by discounted cash flows using market implied curves. The fair value of
investiment contract liabilities in the insurance operations is determined by the fair
value of the underlying assets (i.e., amount payable on surrender of the policies).

Level 3 primarily contains unlisted equity instruments, where the price is unob-
servable and the sensitivity in the value to changes in the unobservable parameter
is linear in the model applied.

To estimate the unobservable price different metheds are applied depending on
the type of available data. The primary methed is based on executed transactions
or quoted share price of similar equities. Cther inputs to these methods are prima-
rily prices, proxy prices, market indicators and company information. When valua-
ticn models are used tc determine the fair value of financial instruments in level 3,
the transacticn price paid of received is assessed as the best evidence of fair
value atinitial recognition. Due to the possibility that a difference could arise
between the transaction price and the fair value calculated using the valuation
model, so called day 1 profit or loss, the valuation model is calibrated against the
transaction price. As of year-end there were ne cumulative differences reported in
1he balance sheet.

Transfers between levels are reflected as per the fair value at closing day.
During the years ended 2023 and 202, there were no transfers of financial instru-
ments between valuaton levels 1and 2.
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Changes in Level 3 2023 2022
Assets Liabilities Assets Liabilities
Fund units of Liabilities for Fund units of Liabilities for
Shares and which customers which thecusto-  Shares and which customers which the custo-
participating bear the mers bear the participating bear the mers bear the
interests Loans  investmentrisk Total  investment risk interests Loans  investmentrisk Total  investmentrisk
Opening balance 1081 33 144 1258 144 1277 14 1291
Purchases 3 19 50 28 23 51
Sale of assets/ dividends received -14 =152  -166 -52 -1 -63
Conversicn Visa Inc shares -461 -461
Conversicn 1o shares 10 -10
Reimbursement -152 -1
Transferred from Level 1 1o
Level 3 139 139
Transferred from Level 2 to
Level 3
Gains or lesses, Net gains and
losses on financial items 6s -4 8 69 8 239 -4 16 301
of which changes in unrealised
gains or losses for items held at
closing day 71 -5 66 127 -4 15 138
Closing balance 1173 37 1210 1081 33 144 1258

Level 3 comprises mainly strategic unlisted shares. These include heldings in VISA
Inc. C shares that are subject to selling restrictions until June 2028 and under cer-
tain conditions may have to be returned. Liquid quotes are not available for these
shares, therefore the fair value is established with significant elements of Swed-
bank’s own internal assumpticns. As of year end 2023, the carrying amount for the

The Group’s obligaticns to insurance savers are reported as financial liabilities
where the custemers bear the investment risk because it is the customers who
bear the entire market value change of the assets. The liabilities are normally

measured at fair value according to level 2.

During the first quarter 2022, trading was clesed in whele or in part in Russia and

holdings in Visa Inc. C amounts to SEK 534m (421).

Financial instruments are transferred to or from level 3 depending on whether

1he internal assumptions have changed in significance 1o the valuation.

Eastern Europe targeted funds. These unit holdings and liabilities to the insurance
savers have therefore been tfransferred and measured to fair value according to
level 3. Fully closed funds have been measured at an indicative value, alternatively

In the Group's insurance operatiens, fund units are held in which the customers
have chosen to invest theirinsurance savings. The holdings are reported in the

balance sheet as financial assets where the customers bear the investment risk
and are normally measured at fair value according to level 1, because the units are

traded in an active market.

Financial instruments at amortised cost

SEK Om, while funds that were open for sales have been measured at the sale
value. The liabilities have been measured on the same basis.

The following table presents the fair value for financial instruments at amortised cost by the valuation hierarchy levels.

2023 2022

Carrying Fair value Carrying Fair value

amount Level 1 Level 2 Total  amount Level 1 Level 2 Total
Assets
Treasury bills and other bills eligible for refinancing with
central banks, etc. 159974 30 139 947 139 977 132 741 S0 132693 132743
Loans to credit institutions 24959 24959 24939 56 574 56 574 56 574
Loans to the public incl. value change of the hedged assets in
portfolic hedges of interest rate risk 1803492 1803360 1803360 1791593 1787 476 1787476
Total 1988 425 30 1988266 1988296 1980907 80 1976743 1976793
Liabilities
Amounts owed 1o credit institutions 57736 57 736 57736 72167 72167 72167
Deposits and borrowing from the public incl. value change of
the hedged liabilities in portfolic hedges of interest rate risk 1230731 1230805 1230805 1303133 1303123 1303123
Debts securities in issue 727064 203794 514 263 718 062 781834 233914 548 885 782799
Senior non-preferred liabilities 104828 108 262 108 262 57 439 59361 59361
subordinated liabilities 32841 32995 32995 31331 31121 31121
Total 2153 200 203794 1944066 2147859 2245905 233914 2014657 22435M
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Financial statements and notes Group

Financial assets and liabilities which have been offset or are subject to netting
or similar agreement

The tables below present recognised financial instruments that have been offsetin  presented in the balance sheet; therefore any over-ccollateralisatien is net included.

the balance sheet under |1AS 32 and these that are subject to legally enforceable Amounts that are not offset in the balance sheet are presented as areducticn to
master netting or similar agreements but do not qualify for offset. Such financial the financial assets or liabilities in order te derive net asset and net liability exposu-
instruments relate 1o derivatives, repurchase and reverse repurchase agreements, res. The amount offset for derivative assets includes offset cash collateral of SEK
securities borrowing and lending transactions. Collateral amounts represent finan- 9 542m (20 830) derived from the balance sheet item Amounts owed 1o credit

cial instruments or cash collateral received or pledged for transactions that are institutions. The amount offset for derivative liabilities includes offset cash collate-
subject to a legally enforceable master netting or similar agreements and which ral of SEK 13 281m (23 213), derived from the balance sheetitem Loans to credit
allow for the netting of cbligations against the counterparty in the eventof a institutions.

defauli. Collateral ameunts are limited 1o the amount of the related instruments

Assets 2023 2022
Reverse Security Reverse Security
repurchase settlement Securities repurchase settlement Securities
Derivatives agreements claims borrowing Total Derivatives agreements claims borrowing Total

Financial assets, which have been offset or are
subject to netting agreements

Gross amount 903320 133300 62 1036690 1244308 117 476 272 73 1362130
Offset amount -864 523 -87 103 =951 626 -1 194 958 —86 875 -19 —1281853
Net carrying amount on the balance sheet 38796 46 206 62 85 064 49 350 30601 253 73 80277
Related amount not offset on the balance sheet
Financial instruments, netting agreements 21690 239 21929 27 278 978 253 23 509
Financial instruments, collateral 89 45829 a2 45980 339 29 526 73 29938
Cash, collateral 7 460 7 460 8553 26 8579
Total amount not offset on the balance sheet 29239 46 068 62 75 369 36170 30 530 253 73 67 026
Net amount 9558 138 9 695 13180 ral 13251
Financial assets, which have been offset or are
subject 1o netting agreements 38796 46 206 62 35064 49 350 30 601 253 73 80277
Financial assets, which have not been offset or
are not subject to netting agreements 767 2742 3509 1154 3517 4671
Net carrying amount on the balance sheet 39563 46 206 2742 62 88 573 50504 30601 3770 73 84948
Liabilities 2023 2022
Security Security
Repurchase settlement Securities Repurchase settlement Securities

Derivatives agreements liabilities  lending Total Derivatives agreements liabilities lending Total
Financial liabilities, which have been offset or
are subject to netting agreements
Gross amount 941 146 94 629 3 1033778 1263926 90 349 20 23 1334318
GOffset amount -868262 -87103 -955365 —-1197 341 —86 875 -19 —1284235
Net carrying amount on the balance sheet 72885 7526 3 80 414 66 585 3474 ] 23 70083
Related amount not offset on the balance sheet
Financial instruments, netting agreements 21691 239 21930 27 278 1231 0 28 509
Financial instruments, collateral 12 099 7192 3 19294 6945 2132 23 9100
Cash, collateral 38 044 11 38 055 21497 21497
Total amount not offset on the balance sheet 713834 7442 3 79 27% 55720 3363 0 23 59 106
Net amount 1050 84 1135 10 865 m 10977
Financial liabilities, which have been offset or are
subject to netting agreements 72885 7 526 3 80414 66 585 3474 0 23 70082
Financial liabilities, which have not been offset or
are not subject to netting agreements 568 2493 3061 2094 1939 4033
Net carrying amount on the balance sheet 73453 7526 2493 3 83 475 68 679 3474 1939 23 74115

164  swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26 Brgnngysundregistrene Side 194 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Specification of adjustments for
non-cash items in operating activities

2023 2022
Amortised origination fees -832 —869
Unrealised changes in value/currency changes -4 965 107
Undistributed share of equity in associates -803 —738
Depreciaticn and impairment of tangible assets
including repossessed leased assets 1285 1170
Amortisation and impairment of goodwill and other
intangible assets 722 1650
Credit impairments 1847 1636
Prepaid expenses and accrued income -550 -58
Accrued expenses and prepaid income 717 —148
Share-based payment 234 174
Other? 343 471
Total -1952 3395

1) Comparative figures have been restated due to the adoption of IFRS 17. The
real cash flow is not affected by the adoption.

Cash flow statement, events during
the year

The cash flow statement shows receipts and payments during the year as well as
cash and cash equivalents at the beginning and end of the year. The cash flow
statemnent is reported using the indirect methed and is divided into payments from
operating activities, investing activities and financing activities.

Operating activities
Cash flow from operating activities is based cn operating profit for the year.
Adjustments are made for items not included in cash flow from operating activi-
ties. Changes in assets and liabilities frem operating activities consist of items
which are part of normal business activities, such as loans 1o and deposits and
borrowings from the public and credit institutions, and which are not attributable to
investing and financing activities.

Cash flow includes interest receipts of SEK 107 454m (43 898) and interest pay-
ments of SEK 54 283m (11 760). Capitalised interestis included.

Investing activities

Investing activities consist of purchases and sales of businesses and other fixed
assets such as owner-occupied properties and equipment, and strategic financial
assets. Strategic financial assets refer to holdings of interest-bearing securities
held to maturity and strategic shareholdings in companies cther than
subsidiaries, associates and joint ventures.

2023

During the year cash contributions were paid 1e the joint ventures P27 Nordic Pay-
ments Platform AB, Invidem AB and Tibern AB of SEK 48m, 3m and 2m
respectively.

2022

During the year cash contributions were paid e the joint ventures P27 Nordic Pay-
ments Platform AB, Invidem AB and Tibern AB of SEK 72m, 49m and 3m. During
the second quarter shares were acquired in the associate Thylling Insight AB of
SEK 11m.

Cash and cash equivalents
Cash and cash equivalents consist of cash and balances with central banks, when
the central bank is domiciled in a country where Swedbank has a valid banking
licence. Balances refer to funds that are available at any time. This means that all
cash and cash equivalents are immediately available.

The Group's Liquidity reserve and the Group's risk management of liquidity risks
are described in note G3 section 3.2.

Group Financial statements and notes

Dividend paid and proposed

2023 2022
SEK per SEK per

Ordinary shares share Total share Total
Dividend paid, 6th of April 9.75 10 964 11.25 12 632
Total 9.75 10964 11.25 12632
Proposed dividend to Annual

Generel Meeting 1515 17 049 9.75 10965
Total 15.15 17 049 9.75 10 965

The Board of Directors recommends that sharehelders receive a dividend of SEK
15.15 (9.75) per ordinary share in 2024 for the financial year 2023, corresponding
to SEK 17 049m (10 965). For more infoermation see parent company note P44,

Assets pledged, contingent liabi
and commitments

Assets pledged

Assats pledged for own liabilities 2023 2022 17172022
Government securities and bonds at the

Swedish central bank 79998 236 348
Government securities and bonds at

foreign central banks 3417 31389 14981
Government securities and bonds for lia-

bilities 1o credit institutions, repurchase

agreements 1477 1963 2360
Government securities and bonds pledged

for deposits from the public, repurchase

agreements 20 626 27 405 32957
Loans secured for for covered bonds’ 381369 382095 473 539
Assets recorded in register on behalf of

insurance policy holders 335375 290678 328512
Cash 41245 213807 5109
Total 868 507 755573 857 807

1) The cover pool is defined as the borrower's nominal debt including accrued inte-
rest and refers to the loans of the total available collateral that are used as the
cover pool at each pointin time.

The carrying ameunt of liabilities for which assets are pledged amounted to SEK
704 155 m (674 263) for the Group.

Other assets pledged 2023 2022 17172022
Shares 3 217 449
Government securities and bonds

pledged for other commitments 11975 8899 7597
Cash 6275 3171 482
Total 18 253 14 287 8 529

Companies in the Group regularly pledge financial assets as collateral for their
obligations to central banks, stock exchanges, central securities depositories, clea-
ring organisations and cther institutions with similar or closely related functions,
as well as 1o insurance policyholders. The transactions can be made by one or
mere companies in the Group depending on the operations of each company.
These financial assets are recognised as assets pledged.

Companies in the Group participate in arrangements that are not pledges but
where financial assets are used for similar purposes. Such financial assets are also
recognised as assets pledged. One example of assets pledged is when financial
assets of a certain value are transferred to derivative counterparties to offset their
credit risk vis-a-vis the Group. Ancther example involves transfers of financial
assets that the Group is cbligated to repurchase, so-called repos. A third example is
that certain types of loans can be included in the cover pool for covered bends and
thereby give preferential rights 1o the assels 1o investors who hold such bends.
Because of the pledges and other arrangements menticned above, the value of the
financial assets in question in most cases cannot be utilised non-resticted as long
as the pledge or arrangement remains in effect. The transactions are made on
commercial terms.
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Contingent liabilities

Nominal amount 2023 2022 1112022
Loan guaraniees 1238 2994 2868
Gther guarantees 38147 38848 46 031
Accepted and endorsed notes 1781 1352 1073
Letters of credit granted but not utilised 2 669 2438 3697
Cther contingent liabilities 77 75 157
Total 43 911 45708 53825
Commitments

Nominal amount 2023 2022 1/1/2022
Loans granted but not paid 192919 202 987 204 812
Cverdraft facilities granted but not utilised 56 503 62 089 64172
Total 249 422 265 076 268 984
Credit impairment provisions for

contingent liabilities and commitments -1097 -714 —644

AML investigations

In February 2019, the Swedish FSA initiated an investigation regarding the Group’s
governance and control of measures against meney laundering in its Baltic subsi-
diaries. In connection with this, the FSAs in Sweden and Estonia decided to con-
duct parallel investigations, which formally started on 1 April 2019. In November
2019, the Estonian FSA handed over part of their investigation to the Estonian
Prosecutor’s Gffice to review whether money laundering or other criminal activity
teok place in Swedbank AS in Estonia.

Transferred financial assets

The Group transfers ownership of financial assets in connection with repurchase
agreements and security lending. Although ownership has been transferred in
these transacticns, the asset remains on the balance sheet since the Group is still
exposed to the asset’s risk of fluctuating in value. This is because the agreement
stipulates at the time of transfer that the asset will be restored. The sales pro-
ceeds received in connection with repos are recognised as liabilities. Related liabi-
lities are reported in the note before any offsetting inthe balance sheet. All assets
and liabilities related 1o repurchase agreements are recognised at fair value and

Transferred assets
Of which repurchase

The investigations by the Swedish and Estonian FSAs were concluded in March
2020. It was concluded that Swedbank had shoricomings inits anti-money launde-
ring processes in the Baltic as well as the Swedish operations. Shortcomings were
also identified in the disclosure of information to authorities. The Swedish FSA iss-
ued a warning and an administrative fine of SEK 4bn. The Estonian FSA issued a
precept requiring Swedbank to take certain measures to strengthen AML proces-
ses and routines. In January 2021, the Estonian FSA assessed Swedbank's final
repori on the AML/CTF work, including the forward-locking action plan, and con-
cluded that they were sufficient and had no further remarks.

In March 2022, Swedbank AS in Estonia was informed by the Estonian Prose-
cutor's Cffice that Swedbank AS is suspecied of money laundering during the
peried 2014-2016. The maximum fine for the suspected crime is EUR 16m.

Authorities in the United States also initiated investigations inte the Group's
AML compliance and the Group's response thereto. The investigations alse include
related issues inveolving the Group's anti-money laundering controls and certain
individuals and entities, who at some time may have been customers of the Group.
Investigations are ongoing by the Department of Justice, the Securities and
Exchange Commission, and the Department of Financial Services in New York. In
June 2023, Swedbank Lithuania reached an agreement tc remit SEK 37m related
1o violation of regulatiens of the Cffice of Foreign Assets Confrol.

The timing of the completicn of the ongeing investigations is still unknown and
the outcomes are still uncertain. At present, it is not possible to reliably estimate
the amount of any potential settlement or fines, which could be material.

included in the valuation category fair value through profit and loss, trading. Liabilities
related to securities lending refer to collateral received in the form of cash. These liabi-
lities are reported in the valuation category amertised cost. In addition to what is indi-
cated in the table for securities lending, collateral is received in the form of other
securities 1o cover the difference between the fair value of the transferred assets
and the recognised liability's fair value. As of year-end the Group had no transfers
of financial assets that had been derecognised and where the Group has
continuing invelvement.

Associated liabilities

Of which securities Of which repurchase  Of which securities

2023 Carrying amount agreements lending Carrying amount agreements lending
Shares 3 3 3 3
Deb1 securities 22103 22103 22109 22109
Total 22106 22103 3 22112 22109 3
Transferred assets Associated liabilities

Of which repurchase  Of which securities Of which repurchase  Of which securities
2022 Carrying amount agreements lending Carrying amount agreements lending
Shares 217 217 19 19
Debt securities 29 368 29 368 27 530 27 530
Total 25584 29 368 217 27 548 27 530 19
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Related parties and other significant relationships

Associates and joint

Associates and Joint ventures
Investments in associates and joint ventures are specified in note G28. During the
year the Group provided capital injections to associates and joint ventures of SEK
5m (213). Dividend received from associates and joint ventures amounted to SEK
307m (1 020). As of 31 December associates have issued guarantees and pledged
assets of SEK 541m (593) on behalf of Swedbank.

The Group’s expenses 1o, and purchases of services from, associates and joint
ventures that are not credit institutions mainly consist of payment services and

The five partly owned banks that are associates sell products that are provided
by the Group and receive commissions for servicing the products. The cooperation
between the partly owned banks and Swedbank is governed by the agreement des-
cribed in the section, Cther significant relationships. The Group’s holding in Enter-
Card is a joint venture. EnterCard issues debit and credit cards in Sweden and Nor-
way 1o Swedbank's custemers. Swedbank AB finances EnterCard's corresponding

Disclosures regarding Board members and the Group Executive Committee can be
found in note G13 Staff costs and cther staff-related key ratios.

Other related parties

Swedbank’s pension funds and SPK (SPK Pensicn tjanstepensionsférening)
secure employees’ postemployment benefits. They rely on Swedbank for traditic-
nal banking services.

Other significant relationships

Swedbank has its historical roots in the savings banks’ movement and operates
according 1o the basic savings bank ideclogy; 1o empower the many people and
businesses 1o create a better future. In view of this, Swedbank has a close and
comprehensive cooperation with 58 of the 1otal 59 Savings Banks in Sweden. An
overarching cooperation agreement between Swedbank and the collaborating
Savings Banks is the foundation of the unique partnership. The Savings Banks

ventures Other related parties
Assets 2023 2022 2023 2022
Loans to credit institutions 16839 17437
Loans to the public 19 7
Derivatives 15 16
Other assels 5
Total 16879 17 460 cash management.
Liabilities
Amount owed 1o credit institutions 3080 3336
Deposits and borrowing from the public 1 813 487
Debt securities in issue 50 631
Derivalives 10 11 holding.
Other liabilities 47 41

Key p

Total 3188 4019 813 487
Derivatives, nominal amount 780 745
Income and expenses
Interest income 726 230
Interest expenses 59 21
Dividends received 306 1020
Commissicn income 578 529
Commissich expenses 581 383
Net gains and losses cn financial items -3 -3
Other income 662 596
Other general administrative expenses 1] 1 620 628

have also entered into distribution agreements with some of Swedbank’s subsidia-
ries. Through the cooperation, the Savings Banks are able to offer a broad selec-
tion of Swedbank’s products and services 1o their customers, while having access
to Swedbank's infrastructure and product range. The cooperaticn also exits in a
number of administrative areas. Swedbank is the clearing bank for the Savings
Banks and provides a wide range of IT services, which also offers the possibility 1o
distribute development costs over alarger business velume. The cooperation is
built upon a strong foundation of shared values and guarantees continuity.

For Swedbank’s and the Savings Banks' customers, the cooperation agreement
entails an access to competitive products in combination with a strong local pre-
sence and knowledge.

167

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 197 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

168

Financial statements and notes Group

Interests in unconsolidated structured entities

A structured entity is an entity that has been designed so that voting or similar
rights are not the dominant factor in deciding whe controls the entity, such as
when all voting rights relate 1o administrative tasks and the relevant activities are
directed by means of contractual arrangements. During the year Swedbank owned
interests in structured entities that were not consolidated since Swedbank did net
control the entities. Information on the Group's interests in unconsoclidated structu-
red entities is provided below.

Sponsor definition

Swedbank is a sponsor of structured entities when the Group sets up and determi-
nes the design of a structured entity and when the structured entity’s products are
associated with Swedbank’s brand.

Investment funds

Swedbank is a sponsor of investment funds where the Group acts as fund mana-
ger. Swedbank's interests in such funds mainly refer to capital investments by the
Group's insurance operations, starting capital and hedging of employees” benefits

Shares and participating interests

received 1o manage the funds’ investments. Asset management fees are based on
the fair value of the funds’ net assets. Consequently, these fees expese Swedbank
1o avariable return based on the funds’ performance. Swedbank has sometimes
provided unused loan commitments to these investment funds, which entails a
financial support to the investment funds.

Swedbank's interesis in unconsolidated structured entities are shown below.
The interests de not include ordinary derivatives such as interest rate and currency
swaps and transactions where Swedbank creates rather than receives variable
returns from the structured entity. Total assets in Group sponsored investments
funds amounts e SEK 1 605 164 m (1 351 542).

Alternative Investment funds

Swedbank is a spensor of alternative investment funds where the Group acts as
fund manager. An alternative investment fund largely corresponds 1o a normal
investment fund but does not have the same requirements regarding which assets
the fund may invest in. An alternative investment fund can invest in illiquid assets.

Income from interests’

2023 20222 2023 20227
Group sponsored investment funds 13039 17 204 11616 10 590
Group alternative investment funds 15 11 2 2
Total 18 054 17 215 11 624 10592

1) The result from interests in unconsolidated structured entities includes asset management fees, changes in fair value and interest income.
2) Comparative figures have been restated due 1o the adoption of IFRS 17. For more information see note G2 and nole G57.

During the year Swedbank did not provide any non-contractual financial or other support to unconsolidated structured entities and as of the closing day had no intention

1o provide such support.

Sensitivity analysis

Change 2023 2022
Net interest income, 12 months'
Increased interest rates +1 % point 6924 7794
Decreased interest rates -1%point -2146 -3274
change in value?
Market interest rate +1 % point -483 -114
-1 % point 509 173
Stock prices +10% 24 6
=10% 13 23
Exchange rates +5% 63 38
-5% -19 -17
Other
Stock market perfermance® +/-10% +/-616 +/-546
Staff changes +/— 100 persons +/-82 +/-79
Payroll changes +/- 1% point +/-125 +-119
Credit impairment ratio +/-0.1%point  +/-1931 +/-1899

Swedbank Annual and Sustainability Report 2023

1) The NIl sensitivity calculation covers all interest bearing assets and liabilities,
including derivatives, in the banking book. It is a static analysis with parallel
shifts across the interest rate curve that takes place over-night, and illustrates
the effect on NIl for a 12 month period. Assets and liabilities with maturity or
refixing during the 12 menth period are assumed to be repriced e the existing
contractual interest rate +/- 100 bps. The assets that are re-priced are assumed
to have the same interest rate throughout the remaining part of the 12-month
period. Centractual reference rate floers on floating asset contracts are taken
into account in the sensitivity calculation. In the positive shift transaction
accounts are assumed 1o have 0 per cent elasticity i.e. there is no adjusiment
made to the paid interest. All other deposits have a 100 per cent elasticity to
changes in the market rate i.e. adjustments are made to the interest paid. In the
negative shift scenario a floor of 0 per cent on contractual rates for deposits
from private individuals is applied. All other balance sheet items allow for nega-
tive contractual rates.

2) The calculation refers to the immediate effect on profit of each scenario for the
Group's interest rate positions at fair value and its equity and currency positions.
Nete that nonsymmetric effects can occur due to nen-linear preducts.

3) Refers 1o the effect on net commissionincome frem a change in value of
Swedbank Rebur's equity funds.
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Effects of changes in accounting policies regarding IFRS 17

The transition 1o IFRS 17 has been performed according 1o three different approaches: the full retrospective approach, the modified retrospective approach and the fair
value approach. In general, the full retrospective approach has been applied for risk insurance and reinsurance contracts. The fair value appreach has mainly been app-
lied 10 insurance contracts with direct participating features.

2022
Income statement
Group SEKm Note Previous reporting Change New reporting
Interest income on financial assets at amortised cost 45003 45003
Other interest income 295 -11 284
Interest income 45 298 -1 45287
Interest expense -12 141 -12141
Net interest income G8 331587 -1 33146
Commission income 22383 -180 22203
Commission expense -8160 71 -8089
Net commission income G9 14223 -109 14114
Net gains and losses on financial items G10 1887 53 1940
Insurance result 2897
Return on assets backing insurance liabilities -2368
Net insurance income G611 1655 -1126 529
Share of profit or loss of asscciates and jeint ventures 738 738
Other income G12 1561 -1 1560
Total income 53 221 -11%3 52028
Staff costs G13 13 246 -415 12831
Qther general administrative expenses G14 6474 -183 6291
Depreciaticn/amortisation of tangible and intangible assets 1695 1695
Total expenses 21415 —598 20817
Profit before impairments, bank taxes and resolution fees 31 806 -595 31211
Impairment of intangible assets 1125 1125
Impairment of tangble assets 13 13
Credit impairments 1479 1479
Bank taxes and rescluticn fees 1831 1831
Praofit befare tax 27358 -595 26763
Tax expense G19 5478 -83 5396
Profit for the period 21880 -512 21 368
Profit for the period attributable to:
Shareholders of Swedbank AB 21877 -512 21 365
Non-controlling interests 3 3
C/l ratio 0.4 0.4
Earnings per share, SEK G20 19.48 -0.45 19.03
Earnings per share after dilution, SEK G20 19.43 -0.45 18.98
The definition in IFRS 17 of cash flows within insurance contract boundaries inclu- Due to the fact that IFRS 17 does not allow the unbundling of investment contracts
des not only premiums, claims, claim- and pelicy administration costs but also and insurance contracts that was done according to IFRS 4, further minor reclassi-
other cverhead costs, both fixed and variable, which relate to the fulfilment of the fications have been made between the income statement lines Net commission
insurance contract. This new definition means that for 2022, administrative expen- inceme, Net gains and lesses on financial items and Net insurance.

ses inthe income statement of SEK 598m was reclassified 1o the Met insurance
line. Net insurance, restated for 2022 and including the remeasurement impact,
was SEK 1 126m lower than previously reported.
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Group

1 January 2022

31 December 2022

170

Balance sheet Previous Changed Remea- New Previous Changed Remea- New
Group SEKm Note reporting presentation surement reporting reporting presentation surement reporting
Assets

Cash and balances with central banks 360153 360 153 365992 365992
Treasury bills and cther bills eligible for refinancing with

central banks, etc. 163 590 163 590 151483 151483
Loans to credit institutions 39504 39 504 56 589 56 589
Loans to the public 1703206 1703206 1842811 1842811
Value change of interest hedged items in portfolic hedges of

interest rate risk -1753 -1753 -20369 —20369
Bonds and otherinterest-bearing securities 58093 58093 61298 61298
Financial assets for which customers bear the investment risk G26 328512 -24635 303 877 290678 -22084 268 594
Shares and participating interests G27 13416 24 635 38 051 81384 22 084 30268
Invesiments in asscciates and joint ventures 7705 7705 7830 7830
Derivatives 40531 40 531 50 504 50 504
Intangible assets 19488 19 488 19 836 19886
Tangible assets 5523 5523 5449 5449
Current tax assets 1372 1372 1449 1449
Deferred 1ax assels 113 113 159 159
Pensicn assels 2431 2431
Cther assets G33 9192 -138 -42 9012 8474 =179 -31 8244
Prepaid expenses and accrued income 1970 1970 2028 2028
Total assets 2750617 -138 -42 2750437 2854876 =179 -51 2854646
Liabilities and equity

Amounts owed to credit institutions 92812 92812 72826 72826
Deposits and borrewings frem the public 1265783 1265783 1305948 1305948
Financial liabilities for which customers bear the investment

risk G37 329667 -25486 304 181 291993 -23101 268892
Debt securities in issue 735917 735917 784 206 784 206
Short positiens, securities 28613 28613 27134 27134
Derivatives 28106 28106 68 679 08679
Current tax liabilities 672 672 1811 1811
Deferred 1ax liabilities G19 3398 96 3494 3599 16 3615
Pension provisions 1801 1801 168 168
Insurance provisions G4 1970 25309 -622 26 657 2014 22889 -55 24875
Other liabilities and provisions G42 28934 44 28978 26 944 40 26984
Accrued expenses and prepaid income G43 4813 -6 4807 4664 -7 4657
Senior non-preferred liabilities 37832 37832 57 439 57439
Subordinated liabilities 28 604 28 604 31331 31331
Total liabilities 2588 921 -138 —526 2588257 2678734 -179% -39 2678566
Equity

Non-controlling interests 26 26 29 29
Equity attributable to shareholders of the parent company 161670 484 162155 176 064 -12 176 052
Total equity 545 161 696 484 162181 176 092 -12 176 080
Total liabilities and equity 2750617 -138 -42 2750437 2854876 =179 =51 2854646

IFRS 17 does not allow the unbundling of traditional life insurance that was previo-
usly done in accordance with IFRS 4 between investment contracts, reported
according to IFRS 9 Financial instruments, and insurance contracts. Instead, tradi-
tional life insurance inits entirety is reporied as an insurance provision. Consequ-
ently, as of 31 December 2022, SEK 23 101m was reclassified in the balance sheet
from Liabilities for which the customers bear the investment risk 1o Insurance pro-
visions. Relaled assets to traditional life insurance, amounting 1o SEK 22 084m as

Swedbank Annual and Sustainability Report 2023

of 31 December 2022, was reclassified in the balance sheet frem Financial assets
for which the custemers bear the investment risk e Shares and participating
interests.

As of 31 December 2022 the recognised insurance provisicn according to IFRS
17 amounted to SEK 24 875m, of which SEK 22 790m has been measured accor-
ding 1o the general model with direct participation features.
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Events after 31 December 2023

The Latvian authorities have decided to introduce a bank tax on outstanding
mortgage volumes. Fixed-rate loans are excluded. The tax tock effect on 1 January
2024 and applies for one year, based on outstanding mertgage velumes as of 31
October 2023. The tax is charged cn a quarterly basis, corresponding to 0.5 per
cent of the volume, and is tax-deductible.

Swedbank AB issued Additicnal Tier 1 Capital (AT1) to optimise its capital
structure. The USD 650 million issuance has a coupon of 7.750 per centand an
issue price of 100 per cent. The loan is perpetual with a call option afier 6.5 years.
The issuance was in the ferm of debt instruments with mandatory conversion into
ordinary shares if the regulatory capital of the bank decreases to a certain level.
The issuance was subscribed by and allotted to the joint lead managers. Settle-
ment date was 13 February 2024. The instruments will be listed on the Global
Exchange Market regulated by the Irish Stock Exchange, Euronext Dublin.
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Income statement, Parent company

SEKm Note 2023 2022
Interestincome on financial assels measured at amortised cost 74239 25176
Other interest income 6827 2367
Leasing income 5793 5137

Interest income 86859 32 630
Interest expense -58 519 -12 008
Net interest income PS5 28 340 20672
Dividends received P56 13964 16811
Commission income 9108 8548
Commission expense -2 280 -2193

Net commission income P7 6827 6 355

Net gains and losses cn financial items P8 2739 -1186

Qther income P9 3926 3106

Total income 56796 45758

Staff costs P10 11705 10 504

Other general administrative expenses P11 7028 5977

Depreciaticn/amertisation and impairment of 1angible and intangible assets P12 5230 5047

Adminisirative fine 850

Total expenses 24812 21528

Profit before impairments, Swedish bank tax and resolution fees 30 984 24230

Credit impairments, net P13 872 735

Impairment of financial assets P14 239 1946

Swedish bank tax and resolution fees P15 1354 1089

Operating profit 28 519 20 460

Appropriations P16 6995 -5263

Tax expense P17 4004 5187

Profit for the year 17 520 20536

Statement of comprehensive income,
Parent company

SEKm Note 2023 2022
Profit for the year reported via income statement 17 520 20 536
Total comprehensive income for the year 17 520 20 536

Swedbank Annual and Sustainability Report 2023 173

12.08.2025 kl 16:26 Brgnngysundregistrene Side 203 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

ancial statements and notes Parentcom

Balance sheet, Parent company

SEKm Note 2023 2022 17172022
Assets

Cash and balances with central banks 116 547 215314 194353
Treasury bills and other bills eligible for refinancing with central banks, etc. P18 172853 144 458 155998
Loans to credit institutions P19 817 011 830322 650948
Loans to the public P20 471612 470187 391675
Bonds and otherinterest-bearing securities P21 62738 60 484 58199
Shares and participating interests P22 7 544 5614 12815
Investments in associates and joint ventures P23 2301 2578 2365
Investments in Group entities P24 67 798 62242 63744
Derivatives P25 49 650 67 764 44323
Intangible assets P27 251 268 314
Leasing equipment P23 18 850 17715 16 586
Tangible assets P29 635 629 560
Current tax assets 1931 1421 1226
Other assets P30 13383 17989 22 595
Prepaid expenses and accrued income P31 2095 1772 1795
Total assets 1805 299 1898757 1617 496
Liabilities and equity

Liabilities

Amounts owed to credit institutions P32 152 479 162 348 100610
Deposits and borrowings from the public P33 364 906 943 777 942 932
Value change of the hedged liabilities in portfolio hedges of interest rate risk 209

Debt securities in issue P34 378554 435782 296918
Derivatives P25 96 284 100 346 42542
Current tax liabilities 1941 1264 666
Deferred tax liabilities P17 703 838 239
Gther liabilities P35 38 079 45374 49838
Accrued expenses and prepaid income P36 2704 2629 2641
Provisions P37 1049 710 623
Senior non-preferred liabilities 104 828 57439 37832
Subordinated liabilities P38 32 841 31331 28 604
Total liabilities 1674578 1781888 1503445
Untaxed reserves P39 12362 5367 10630
Equity

Share capital 24 904 24904 24904
Gther funds 19174 19174 19174
Retained earnings 74 281 67 424 59343
Total equity 118 359 111 502 103 421
Total liabilities and equity 1 805 299 1898757 1617 496

The balance sheet and income statement will be adopted at the Annual General Meeting on 26 March 2024,
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Statement of changes in equity,

Parent company

Restricted equity Non-restricted equity

Statutory  Share premium Retained
SEKm Share capital' reserve reserve earnings Total
Opening balance 1 January 2023 24 904 5968 13206 67 424 111 502
Dividend -10 964 -10964
Share based payments to employees 284 284
Deferred tax related to share based payments to employees -1 -1
Current tax related to share based payments to employees 18 18
Total comprehensive income for the year 17 520 17 520
of which through the Profit and loss account 17 520 17 520
Closing balance 31 December 2023 24 904 5968 13206 74281 118 359

of which through compensation paid and received for own shares -3348
Opening balance 1 January 2022 24 904 5968 13206 59 343 103 421
Dividend -12632 -12632
Share based payments 1o employees 174 174
Deferred tax related to share based payments to employees 4 4
Current tax related to share based payments to employees -1 -1
Total comprehensive income for the year 20 536 20 536
of which through the Profit and loss account 20 536 20 536
Closing balance 31 December 2022 24 904 5968 13206 67 424 111502

of which through compensation paid and received for own shares —3348

1) Ordinary shares. For number of shares and quote value see note G45.
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Statement of cash flow, Parent company

SEKm Note 2023 2022
Operating activities

Operating profit 28 519 20 460
Adjustments for non-cash items in operating activities P43 -6423 -6 958
Income taxes paid -3840 -3894
Increase () / decrease (+) in loans to credit institutions 13754 —-178 800
Increase (—) / decrease (+) inloans to the public -909 —-77 849
Increase (-) / decrease (+) in holdings of securities for trading -30 565 16852
Increase (+) / decrease (-) in deposits and borrowings from the public -79632 291
Increase (+) / decrease (-) inamounts owed 1o credit institutions -10 565 61564
Increase (-) / decrease (+) in other assels -1715 -12585
Increase (+) / decrease (-) in debi securilies in issue -58 232 106 449
Increase (+) / decrease (-) in other liahilities 12072 61059
Cash flow from operating activities -137 536 -2081
Investing activities

Acquisition of and contribution to Group entities and associates and joint ventures -5303 —243
Acquisition of other fixed assets and strategic financial assets -10 240 -9143
Disposals of other fixed assets and strategic financial assets 3523 2632
Dividends and Group contributions received 17 814 18927
Cash flow from investing activities 5794 12223
Financing activities

Issuance of senior non-preferred liabilities P22 46 581 22 993
Redemption of senior non-preferred liabilities pP2.2 -1665 -257
Issuance of subordinated liabilities P22 9339 13375
Redemption of subordinated liabilities P22 -10316 -12 660
Dividends paid -10 964 -12 632
Cash flow from financing activities 32 975 10819
Cash flow for the year —98 767 20 961
Cash and cash equivalents at the beginning of the year 215 314 194353
Cash flow for the year -98 767 20961
Cash and cash equivalents at end of the year 116 547 215314

Comments on the cash flow statement

The cash flow statement shows receipts and payments during the year as well as
cash and cash equivalents at the beginning and end of the year. The cash flow
statement is reported using the indirect method and is divided into payments from
operating activities, investing activities and financing activities.

Operating activities

Cash flow from operating activities is based on operating profit for the year.
Adjustments are made foritems notincluded in cash flow from operating activi-
ties. Changes in assets and liabilities from operating activities consist of items
which are part of normal business activities such as loans to and deposits from
the public and credit institutions, and which are not attributable to investing and
financing activities. Cash flow includes interest receipts of SEK 85 745m (31 396)
and interest payments of SEK 54 903m (10 257). Capitalised interest is included.

Investing activities

Investing activities consist of purchases and sales of strategic financial assets or
other fixed assets, contributions 1o and repayments from subsidiaries, associates
of jeint ventures.
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2023

During the year subsidiary Swedbank Support OU was acquired 1o SEK 44m. Con-
tributions were provided to Swedbank Hypotek AB of SEK 5 000m, Swedbank
PayEx Holding AB of SEK 200m, P27 Nordic Payment Platform AB of SEK 48m,
Sparia Group Forsakring AB of SEK 6m, Invidem AB of SEK 3m and to Tibern AB
of SEK 2m.

2022

During the year shares were acquired in Tibern AB amounting 1o SEK 3m. Cash contri-
butien were during the year paid to Swedbank PayEx Holding AB of SEK 119m,
Invidemn AB of SEK 49m and 1o P27 Nordic Payment Platform AB of SEK 72m.

Cash and cash equivalents
Cash and cash equivalents consist of cash and balances with central banks, which
correspend to the balance sheetitem Cash and balances with central banks. Cash
and cash equivalents in the statement of cash flow are defined according to 1AS 7
and do not correspond to what the parent company considers liquidity.

What the parent company considers 1o be liquidity and Swedbank'’s risk manage-
ment of liquidity risks are described in note G3 section 3.2
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Notes

Parentcompany Financial statements and notes

All amounts in the notes are in millicns of Swedish kronor (SEKm) and represent carrying amounts unless indicated otherwise. Figures in parentheses refer

1o the previous year.

Accounting policies

Basis of accounting

As arule, the parent company follows IFRS standards and the accounting princi-

ples applied in the consolidated financial statements, as reported on pages 70-79.

In additicn, the parent company is required te consider and prepare its annual

report in accordance with the Annual Accounts Act for Credit Institutions and

Securities Companies, the regulations and general advice of the Swedish Financial

Supervisory Authority FFFS 2008:25 and recommendation RFR 2 Reporting for

Legal Entities issued by the Swedish Corprale Reporting Board. The parent company's

annual report is therefore prepared in accordance with IFRS to the extent in which

it is compliant with the Annual Accounts Act for Credit Institutions and Securities

Companies, RFR 2 and the Swedish Financial Superviscry Authority regulations.

The most significant differences in principle between the parent company's

accounting and the Group's accounting policies relate to the recognition of:

« the currency compenent in currency hedges of investments in foreign
subsidiaries and associates and joint ventures.

* subsidiaries

+ associates and joint venlures

+ goodwill and internally generated intangible assets

+ leasing agreements when the parent company act as a lessee

« finance leases when the parent company act as a lessor

* pensicns

« untaxed reserves and Group contributicns, and

* operating segments

The headings in the financial statements follow the Annual Accounts Act for Credit
Institutions and Securities Companies and the Swedish Financial Supervisory
Authority's regulations, thus they differ in certain cases from the headings in the
Group's accounts.

Changes in IFRS and Swedish regulations

Other new or amended IFRS standards cr interpretations or Swedish regulations
issued and not yet adopted are not expected 1o have a significant impact on the
parent company's financial positicn, resulis, cash flows cor disclosures.

Significant differences in the parent company's accounting
policies compared with the group’s accounting policies

Hedging of net investments in foreign operations

The currency compenent of liabilities that constitute currency hedges of net
investments in foreign subsidiaries and associates is valued at cost in the parent
company.

Subsidiaries

Investments in subsidiaries are recognised according to the acquisition cost
method. The investments’ value is tested for impairment if there is any indicaticn
of diminished value. In cases where the value has decreased, it is written down to
its value at Group level. All dividends received are recognised through profit or loss
in Dividends received.

Associates and joint ventures

Investments in associates and joint ventures are recognised in the parent com-
pany at cost less any impairment. All dividends received are recognised in profit
or loss in Dividends received.

Intangible assets

The parent company amortises goodwill systematically based on estimated useful
life. All expenditures, including development, which are attributable 1e internally
generaled intangible assets are expensed threugh profit or [ess.

Leasing agreements

Lessee

The parent company has according 1o the optien in RFR 2 chosen not o apply
IFRS 16. The parent company acts as the lessee for operating leases, which are
those leases where the lessor bears the economic risks and benefits. Lease pay-
ments where the parent company acts as lessee are expensed linearly over the
lease term.

Lessor

The parent company recognises finance leases as operating leases. This means
that the assels are recognised as equipment with depreciation within Depreciation/
amortisation of tangible and intangible assets in the income statement. Rent
income is recognised as leasing income within Net interest income in the income
siatement.

Pensions

The parent company recognises pension costs for Swedish defined benefit pen-
sion plans according to the Act on Safeguarding Pension Benefits, which means
that they are recegnised as defined contribution plans. Premiums paid e defined
contribution plans are expensed when an employee has rendered his/her services.

Untaxed reserves and Group contributions

Due to the connection between accounting and taxation, the deferred tax liability
attributable to untaxed reserves is not recognised separately in the parent com-
pany. The reserves are instead recognised gross in the balance sheet and income
stalement. Group contributions received are recognised through profit orloss in
Dividends received.

Operating segments
The parent company does net provide segment infermation, which is provided in
the Group. A geographical distribution of revenue is reported, however.

177
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Risks

Swedbank's risk management is described in note G3. Specific information on the parent company's risks is presented in the following tables.

178

2.1 Credit risk

2023 2022
Loans to credit institutions Stage 1 Stage 2 Total Stage 1 Stage 2 Total
Gross carrying amount before provisions
Opening balance 806 404 10 806 414 648 877 12 648 889
Closing balance 772 547 211 772758 806 404 10 806414
Credit impairment provisions
Opening balance 50 0 81 14 [} 14
Movements affecting credit impairments
New and derecognised financial assets, net 46 3 49 29 -1 28
Changes in PD 0 1] 1] 1] 0 1]
Changes in otherrisk factors -13 6 -7 -14 0 -13
Changes in macreeconomic scenarics 29 1 30 20 0 20
Changes 1o models 0 0 0 0 0 0
Post-model expert credit adjustments 0 0 1] 2 0 2
Stage transfers -1 1 0 -1 1 0
from 110 2 -1 1 0 -2 2 0
from2101 0 0 0 1 -1 0
Total movements affecting credit impairments 62 11 72 36 o 36
Movements recognised outside credit impairments
Change in exchange rates 0 0 -1 1 0 1
Closing balance 111 11 122 50 o 51
Carrying amount
Cpening balance 806 354 10 806 363 648 863 12 048 875
Closing balance 772436 200 772636 806 354 10 806363
2023 2022
Loans to the public Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Gross carrying amount before provisions
Cpening balance 389 539 46763 3337 439 638 330 543 36 002 4027 370 572
Closing balance 347133 73842 3 546 424 521 389 539 46 763 3337 439 638
Credit impairment provisions
Opening balance 1028 1209 1856 3793 618 1059 1974 3651
Movements affecting credit impairments
New financial assets 546 150 Rk 707 314 39 9 362
Derecognised financial assets -226 -402 -2a9 -897 -132 -104 —405 -642
Write-offs -134 -134 -632 -632
Changes in PD 568 369 937 78 —-45 33
Changes in otherrisk factors -254 -447 23 -673 -80 -143 a1 -142
Changes in macreeconomic scenarics 177 225 -1 400 285 268 3 556
Changes 1o models 0 0 0 0 24 -16 0 8
Post-model expert credit adjustments -207 -180 1 -380 -4 -136 3 -138
Individual assessments -400 -400 142 142
Stage transfers -723 1142 375 794 -129 240 247 358
from 1102 -828 1612 784 =177 508 331
from1103 -2 26 24 -2 34 32
from 2101 105 -306 =201 50 -199 -149
from2103 -239 420 181 -90 337 246
from3 102 75 -64 11 20 -12 -91
from 3101 1 -7 -6 0 -12 -11
Gther -92 —92 -72 —72
Total movements affecting credit impairments -119 856 —481 256 356 102 -624 -166
Movements recognised outside credit impairments
Interest 92 92 72 72
Change in exchange rates -1 -7 -10 -28 54 48 134 237
Closing balance 898 2058 1158 4114 1028 1209 1556 3793
Carrying amount
Opening balance 388 511 45554 1781 435845 329925 34943 2053 366921
Closing balance 346 235 71784 2388 420 407 388 511 45 554 1781 435845
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2023 2022

Commitments and guarantees Stage 1 Stage2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Nominal amount
Opening balance 363 549 22 574 97 386 220 480 294 15104 197 495 595
Closing balance 288772 34744 758 324 274 363 549 22574 97 386 220
Credit impairment provisions
Opening balance 353 325 32 710 268 27 83 622
Movements affecting credit impairments
New and derecognised financial assets, net 62 -28 -7 28 48 -1 -25 -48
Changes in PD 131 80 211 17 -35 -18
Changes in other risk factors -43 10 -5 -38 -46 21 16 -9
Changes in macroeconomic scenarios 49 35 1] 84 88 56 1] 144
Changes to models 0 1] 0 0 9 6 -15 0
Post-medel expert credit adjustments -158 -26 0 -184 -25 8 0 -18
Individual assessments 311 311
Stage transfers -97 46 -2 -54 -25 62 -38 -1
from1io2 -138 294 156 -47 130 a3
from1to3 -1 3 2 -1 10 9
from 2101 42 =111 -69 22 —-68 -46
from 2103 -140 14 -126 -2 7 5
from3t02 2 =14 =11 2 -54 -32
from 3101 0 -5 -5 0 -1 -1
Total movements affecting credit impairments -57 119 296 358 66 46 -62 50
Mov recognised ide credit impairments
Change in exchange rates -3 -7 -10 -19 19 8 11 38
Closing balance 292 437 319 1049 353 325 32 710
Gross carrying amount of forborne loans

2023 2022
Performing 3615 1636
Non-performing 665 2414
Total 4280 4 050

Concentration risk, customer exposure

At end of 2023 the parent company had cne exposure against one single counter-

party that exceeded 10 per cent of the capital base.

Received collateral that can be sold or pledged even if the counterparty fulfills

its contractual obligations

Reversed repurchase transactions means that the parent company receives securi-
ties that can be sold or pledged. The fair value of these securities covers the carry-

ing amount of the reversed repurchase transactions. The parent company also
receives collateral in the form of securities that can be sold or pledged for deriva-

tives and other exposures. The fair value of such collateral as of year-end

amounted to SEK 992m (1 806). Nene of this collateral has been scld or pledged.
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2.2 Liquidity risk

In the summary of maturities, undiscounted contractual cash flows are distributed
on the basis of remaining maturities until the agreed time of maturity. For lending to
the public, amortising loans are distributed based on amortisation schedules. Liabili-
ties, whose contracts contain a prepayment cption, have been distributed based cn
1the earliest date on which repayment can be demanded. The large part of deposits
from the public is contractually payable on demand. Despite the contraciual terms,
the deposits are essentially a stable and a long-term source of funding.The differ-
ence between the nominal amount and carrying amount, the discount effect, is pre-
sented in the column No maturity date/ discount effect. This column alse includes
items without an agreed maturity date and where the anticipated repayment date

2.2.1 Summary of maturities

has not been determined. Loan commitments that are not recognised as financial
liabilities amounting to SEK 235 739m (253 613) may be drawn at any time by the
customer. Issued guarantees and other contingent liabilities of SEK 88 535m (132
608) may lead to future cash outflows if certain events occur. The expected cash
outflows, amounting 1o SEK 1 049m (710), are reported in the time buckets up 1o one
year, within Other liabilities. In the maturity distribution above, cash flows for deriva-
tives have been distributed between assets and liabilities based on whether the indi-
vidual derivative has a positive or negative fair value, without taking into account
whether the derivatives have been offset in the accounts. Amounis that have been
offset in the accounts are reperied in the column No maturity/ discount effect.

Undiscounted contractual cash flows

Payable on No maturity/
Remaining maturity 2023 demand 53 mths., »3 mths.—1yr »1—5Syrs =5—10yrs = 10yrs discount effect Total
Assets
Cash and balances with central banks 116 547 116 547
Treasury bills and other bills eligible for refinancing with
central banks, etc. 160 003 879 3678 8033 556 -296 172853
Loans o credit institutions 2289 49182 690 070 72254 2485 FEa 81701
Leans 1o the public 99 078 117155 220983 18961 6435 471612
Bonds and otherinterest-bearing securities 2638 8823 47 989 9420 4 -6 086 62788
Shares and participating interests 77 642 77 642
Derivatives 99 865 206 546 447 365 181259 33 536 -918 921 49 650
Intangible assets 251 251
Tangible assels 19 535 19 535
Other assets 6508 1931 8971 17 410
Total 118836 417274 1025404 801269 220158 41262 -818 904 1805 299
Liabilities
Amounts owed to credit institutions 57109 43149 52221 152 479
Deposits and borrewings frem the public 773750 48 662 40 301 2193 864 906
Value change of the hedged liabilities in portfolio hedges
of interestrate risk 209 209
Debt securities in issue 100 760 180892 98170 4980 -6248 378 554
Derivatives 127 031 216 858 459 550 184 273 35041 -926 489 96 284
Cther liabilities 40 420 2034 1752 12632 56 838
Senior non-preferred liabilities 11036 87614 9 666 -3488 104 828
Subordinated liabilities 5014 23360 5016 -549 32 841
Equity 118 359 118 359
Total 830 859 360 042 508 356 672 639 203 935 350M -805 574 1805 299
Undiscounted contractual cash flows
Payable on No maturity/
Remaining maturity 2022 demand 53 mths. >3 mths.—1yr >1-5yrs  >5-10yrs > 10yrs discount effect Total
Assets
Cash and balances with central banks 215314 215314
Treasury bills and other bills eligible for refinancing with
ceniral banks, etc. 134 659 2 560 3204 3267 1170 -402 144 458
Leans 1o creditinstitutions 4032 36 005 750240 37837 727 1481 830322
Leans 1o the public 66 186 120 567 253362 22691 7381 470187
Bonds and other interest-bearing securities 4087 11959 35211 12 802 74 -3649 60484
Shares and participating interests 70 434 70434
Derivatives 56 349 220101 748 000 302 890 47590 -1307166 67764
Intangible assets 268 268
Tangible assels 18 344 18344
Gther assets 7012 1421 12 749 21182
Total 219 346 304 298 1106848 1077614 342 377 97696 -1209422 1898757
Liabilities
Amounts owed to credit institutions 99 872 26 558 35890 28 162 348
Deposits and borrewings from the public 871551 41952 26137 4137 943777
Debi securities in issue 132 388 220224 90919 1683 -9432 435782
Derivatives 63116 227 467 765094 305973 48849 -1310153 100346
Other liabilities 47 514 1413 1598 5707 56232
Senior non—preferred liabilities 50156 14 403 -7120 57439
Subordinated liabilities 8246 19080 5590 -1585 31331
Equity 111 502 111 502
Total 971 423 311 528 8519 377 931012 327 649 48849 -1211081 1898757
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2.2.2 Interest-bearing securities

Debt securities in issue

Total debt Senior non-
Commercial Senior unsecured Structured retail securities in preferred Subordinated
Turnover during the year, 2023 papers bonds bonds issue liabilities liabilities Total
Opening balance 316114 117 421 2247 435782 57 439 31331 524 552
Issued 718 960 30047 749 007 46 581 9339 804 927
Repurchased -994 -994 -994
Repaid -767 657 -38 538 -806 245 -1665 -10316 -818 226
Interest, change in fair values or hedged
items in fair value hedges and changes in
exchange rates -4083 4981 106 1004 2474 2487 5965
Closing balance 263334 113 861 1359 378554 104 829 3284 516224
Debt securities in issue
Total debt Senior non-
Commercial Senior unsecured Structured retail securities in preferred Subordinated
Turnover during the year, 2022 papers bonds bonds issue liabilities liabilities Total
Opening balance 165067 127 801 4050 296 918 37832 28 604 363334
Issued 881 747 33873 915 620 22993 13375 951988
Repurchased -1141 -1141 =114
Repaid —-757 217 -50813 —-803030 -257 -12660 —820 947
Interest, change in fair values or hedged
items in fair value hedges and changes in
exchange rates 26 517 6560 -662 32415 -3129 2012 31298
Closing balance 316114 117421 2247 435782 57 43% 31331 524552
2.3 Market risk
2.3.1 Interest rate risk
Change in value if the market interest rate rises by one percentage point
The table below shows the impact in SEKm on the net value of assets and liabilities, including derivatives, when market interest rates are increased by
one percentage point.
2023 5 3 mths, >3—6mths. >6—12mths. >1—2 yrs >2—3yrs >3—4yrs »4—5yrs >5—10 yrs >10yrs Total
SEK -566 -258 101 54 148 33 302 a4 127 -15
Foreign currency 30 185 -116 633 -179 -1428 950 -378 -18 -321
Total -536 =73 -15 687 =31 -1395 1252 -334 109 -336
2022 < 3 mths. »>3—6mths. »6—12 mths. »>1—2 yrs »2—3 yrs »3—4yrs »4—5yrs »>5—10 yrs >10yrs Total
SEK -1404 90 446 -24 156 447 39 =177 -5 -432
Foreign currency 503 -203 785 726 -1127 1745 -2336 -402 75 -234
Total =901 -113 1231 702 -971 2192 -2297 -57% 70 -666
The table below shows the impact in SEKm on the net value of assets and liabilities measured at fair value through profit or loss, when market interest rates are
increased by one percentage point.
2023 %3 mths. >3—6mths. >6—12mths. »1-2yrs »2—3yrs »3—4yrs »4—5yrs >5—10 yrs >10yrs Total
SEK 77 372 -143 -171 361 -124 411 -833 440 389
Foreign currency -300 -100 -468 640 -90 -1278 1082 -294 =17 -825
Total -223 272 -611 469 7 -1402 1493 -1127 423 —-436
2022 %3 mths. >3—6mths. >6—12mths. »1-2yrs »2—3yrs »3—4yrs »4—5yrs >5—10 yrs >10yrs Total
SEK 304 34 285 -519 -193 691 89 -233 -7 431
Foreign currency -166 -202 -96 185 —-300 614 —475 —33 29 - 444
Total 138 -168 189 -334 —493 1305 —386 -286 22 -13
Swedbank Annual and Sustainability Report 2023 181

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 211 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

ancial statements and notes Parentcom

2.3.2 Currency risk
Currency distribution

Total foreign
2023 EUR usp GBP DKK NOK Other currency SEK Total
Assets
Cash and balances with central banks 54777 37900 1912 28 94617 21930 116 547
Leans to credit institutions 56293 4584 301 4799 257 1286 69 854 747157 817 011
Loans to the public 53204 13311 1835 4843 38750 3407 115350 356 262 471612
Treasury bills and other bills eligible for refinancing
with central banks, etc. 2 2 172851 172853
Bonds and other interest-bearing securities 2951 2252 5068 10271 52517 62788
Derivatives and other assets not distributed 164 489 164 439
Total 167 225 58 047 2136 9642 48323 471 290094 1515206 1805299
Liabilities
Amounts owed to credit institutions 70355 18945 66 1225 1420 1321 93332 59147 152479
Deposits and borrewings from the public 21725 20259 1182 747 1518 2530 47 961 816 945 864 906
Debt securities in issue 81329 278613 1734 3994 6280 371950 6 604 378 554
Senior non-preferred liabilities 56 433 20338 9 507 11139 4192 101 609 3219 104 828
Subordinated liabilities 8138 14 487 5245 595 13551 30016 2825 32841
Derivatives and other liabilities not distributed 153 331 153 331
Equity 118 359 118 359
Total 237980 352642 17734 1972 18 666 156874 644868 1160430 1805299
Derivatives, other assets and other liabilities 80969 294 521 15 589 -7 670 -29483 11124 365050
Net paosition in currency 10214 -74 -9 174 -29 10 276
Currency distribution

Total foreign
2022 EUR usp GBP DKK NOK Other currency SEK Total
Assets
Cash and balances with central banks 18846 28717 1344 714 14 49 635 165679 215314
Leans to credit institutions 32743 4454 343 2229 3535 1119 44 423 785899 830 322
Loans to the public 55917 26925 1915 4144 51823 1833 142 557 327 630 470187
Treasury bills and other bills eligible for refinancing
with central banks, etc. 561 244 805 143 653 144 458
Bonds and other interest-bearing securities 3583 2021 375 8186 14165 46 319 60 484
Derivatives and other assets not distributed 177992 177992
Total 111 650 62117 2258 8092 64 502 2966 251585 1647172 1898757
Liabilities
Amounts owed to credit institutions 56316 4362 139 13552 1328 2367 66 064 96 284 162 348
Deposits and borrewings from the public 26 506 33838 1915 2450 4835 4164 73708 870 069 943 777
Debt securities in issue 94 007 315081 5620 2641 5982 423331 12 451 435782
Senior non-preferred liabilities 31535 10279 4064 8584 1609 56071 1368 57 439
Subordinated liabilities 13264 9405 5032 2428 30129 1202 31331
Derivatives and other liabilities not distributed 156 578 156 578
Equity 111 502 111 502
Total 221628 372965 16770 4002 17 388 16550 649303 1249454 1898757
Derivatives, other assets and other liabilities 121728 310774 14 426 -4093 —-46 876 13 509 409 468
Net position in currency 11750 -74 -86 -3 238 -75 11750

182  swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 212 av 320



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Parentcompany Financial statements and notes

Capital adequacy analysis

2023 2022 2023 2022
Available own funds Liquidity Coverage Ratio
Commeon Equity Tier 1 (CET1) capital 109 148 102 528 Total high-quality liquid assets, average weighted value 588 366 560040
Tier 1 capital 123 336 111742 Cash outflows, 1ctal weighted value 588192 607 726
Total capital 142 832 134 563 Cashinflows, total weighted value 121769 81543
) 3 Total net cash outflows, adjusted value 466 423 526182
Risk-weighted exposure amounts L .
. Liquidity coverage ratio, % 127.3 106.7
Total risk exposure amount 427 077 394817
Net Stable Funding Ratio
Capital ratios as a percentage of risk-weighted Total available stable funding 1033099 1014113
eXposure amount
Commen Equity Tier 1 ratio 255 26.0 Total required stable funding 596 745 593123
Tier 1 ratio 280 233 Net stable funding ratio, % 1731 171.0
Total capital ratic 33.4 341
Additional own funds requirements to address risks Gommon Equity Tier 1 capital 2023 2022
other than the risk of excessive leverage as a Shareholders' equity accerding to the balance sheet 118359 111 502
percentage of risk-weighted exposure amount Anticipated dividend -17 049 -10967
Additional own funds requirements 1o address risks Share of capital of accrual reserve 9815 4187
other than the risk of excessive leverage 12 21 value changes in own financial liabilities -425 ~659
of which: to be made up of CET1 capital 0.8 1.4 Additional value adjustments -508 -513
of which: to be made up of Tier 1 capital 0.9 1.6 Goodwill —709 709
Total SREP own funds requirements 9.2 10.1 Intangible assets —251 267
Combined buffer and overall capital requirement Shares deducted from CET1 capital -46 -40
as a percentage of risk-weighted exposure amount Insufficient coverage for non-perferming exposures -37 -5
Capital conservation buffer 25 25  Total 109148 102528
Conservaticn buffer due to macro-prudential or
systemic risk identified at the level of a Member State Risk exposure amount 2023 2022
Institution specific countercyclical capital buffer 17 09 Credit risks, standardised approach 125708 103 867
Systemic risk buffer 0.0 0.0 Credit risks, IRB 196 446 180802
Global Systemically Important Institution buffer Default fund contribution 335 149
Other Systemically Important Institution buffer Amount settlement risks 0 0
Combined buffer requirement 4.2 34 Market risks 16 690 21352
Qverall capital requirements 13.4 13.5 Credit value adjustment 2940 3801
CET1 available after meeting the total SREP Operaticnal risks 50860 42 408
own funds requirements 203 200 Additicnal risk exposure ameunt, Article 3 CRR 500 33658
Leverage ratio Additicnal risk exposure ameunt, Article 458 CRR 33508 8782
Total exposure measure 1308778 1340798  Total 427077 394817
Leverage ratio, % 94 83
SEKm Per cent
Additional own funds requirements to address the Capital requirements’ 2023 2022 2023 2022
risk of excessive leverage as a percentage of total Capital requirement Pillar 1 51042 44870 12.2 1.4
eXposure measure of which Buffer requirements? 17775 13285 4.2 3.4
/'.\ddhimﬂ own funds requirements to address the Total capital requirement Pillar 22 5253 8291 1.2 2.1
risk of excessive leverage - - - -
of which: 1o be made up of CET1 capital :;::: :a:;tizla:;lu"emem ineluding 57195 53161 13.4 135
Total SREP |everage ratio requirements 30 3.0 Own funds 142832 134563
Leverage ratio buffer and overall leverage ratio 1) Swedbank's calculation based en the SFSA's announced capital requirements,
requirement as a percentage of total exposure including Pillar 2 requirements and Pillar 2 guidance.
measure 2) Buffer requirements includes capital conservation buffer and countercyclical
Leverage ratio buffer requirement capital buffer.
Overall leverage ratio requirement 3.0 3.0 3) Individual Pillar 2 requirement according to decision from SFSA SREP 2023.

SEKm Per cent
Leverage ratio requirements’ 2023 2022 2023 2022
Leverage ratic requirement Pillar 1 39263 40224 3.0 3.0
Total leverage ratio requirement
including Pillar 2 guidance 39263 40224 3.0 3.0

Tier 1 capital

123336 111742

1) swedbank's calculation based on the SFSA's announced leverage ratio require-
ments, including Pillar 2 requirements and Pillar 2 guidance.
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Geographical distribution of revenue

2023 Sweden Norway Finland Usa Other Total
Interest income 66 028 3335 6133 5469 101 81 066
Leasing income 5793 5793
Dividends received 13 964 13 964
Commission income 8701 218 133 49 7 9108
Net gains and losses on financial items 3699 -994 2 32 2739
Other income 3017 8 9 892 3 926
Total 101 202 2567 6275 5520 1032 116 596
2022 Sweden Norway Finland USA Other Total
Interestincome 22 690 2189 456 2037 171 27 543
Leasing income 5137 5137
Dividends received 16 811 16 811
Commission income 3112 249 113 51 23 8543
Net gains and losses on financial items -1032 -97 20 -4 -73 -1186
Other income 2 501 3 602 3106
Total 54219 234 589 2084 723 59959

The geographical distribution has been allocated to the country where the business was carried out. The column Gther includes operations in Estonia, Latvia, Lithuania,
Luxembourg, China and Denmark.

Net interest income

2023 2022
Interest income 81066 27 543
Leasing income 5793 5137
Interest expense 58 519 12008
Net interest income before depreciation for financial leases 28 340 20672
Depreciation according 1o plan finance leases 4812 4672
Net interest income after depreciation for financial leases 23 528 16 000
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2023 2022
Amortised Fair value through Amortised Fair value through
cost profit or loss Total cost profit or loss Total

Assets
Cash and balances with central banks 11386 11386 3149 3149
Treasury bills and other bills eligible for refinancing
with central banks, etc. 8259 400 86359 849 273 1122
Loans to credit institutions 29 660 1688 31348 8006 97 8103
Loans to the public 24 869 3688 28 5357 13167 714 13881
Bends and other interest-bearing securities 1813 1813 860 360
Total interest-bearing instruments 74174 7589 81763 25171 1944 27115
Derivatives' -762 -762 423 423
Other assets 5838 5838 5142 5142
Interest income 80032 6827 86 859 30313 2367 32680
Liabilities
Amounis owed 1o credit institutions 8206 1534 9740 1929 139 2068
Deposits and borrowings from the public 21 996 2029 24 025 4 561 355 4916

of which deposit guarantee fees 254 254 252 252
Debt securities in issue 21841 6 21847 7256 6 7262
Senicr non-preferred liabilities 2472 2472 659 659
Suberdinated liabilities 1807 1807 911 911
Total Interest-bearing instruments 56322 3569 59 891 15316 500 15816
Derivatives’ -1379 -1379 -3815 -3815
Qther liabilities 7 7 7 7
Interest expense 56329 2190 58 519 15323 -3315 12008
Net interest income 23703 4637 28 340 14990 5682 20672
Interest inceme on stage 3 leans 121 98
Negative yield cn financial assets 2 467
Negalive yield en financial liabilities 1 444

1) The derivatives line includes net interest income from derivatives hedging assets and liabilities in the balance sheet. These may have both positive and negative
impact on interest income and interest expense.

Average annual interest rate, % Average balance

Assets 2023 2022 2023 2022
Cash and balances with central banks 4.26 0.83 267 153 380687
Treasury bills and other bills eligible for refinancing with central banks, etc. 3.4 0.82 253 649 137 652
Loans to credit institutions 3.83 1.05 818484 772949
Loans to the public 6.02 3.04 474 453 456 568
Bends and other interest-bearing securities 4.06 1.89 44 617 45446
Total interest-bearing instruments 4.40 1.51 1858 356 1793302
Derivalives 61976 66761
Other assels 123053 120674
Total 4.25 1.65 2043285 1980737
Liabilities

Amounis owed 1o credit institutions 4.34 0.96 224228 214932
Deposits and borrowings frem the public 2.48 0.48 968 708 1024750
Debt securities in issue 4.51 1.64 484 808 442178
Senicr non-preferred liabilities 2.93 1.34 84 503 49 208
Subordinated liabilities 5.05 3.17 35787 28731
Total interest-bearing instruments 3.33 0.0 1798034 1759799
Derivatives 85747 76084
Other liabilities 45784 43 254
Total 3.03 0.64 1929 565 1879137
Investment margin 1.39 1.04
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Dividends received

2023 2022
Shares and participating interests 170 119
Invesiments in asscciates and joint ventures 306 1020

Investments in Group entities
of which, through Group contributions

13 488 15672
8 964 12 749

Total 13 964 16 811
Net commission income
Commission Net commission
Commission income expense income

2023 Over time Pointin time Total

Payment processing 542 1284 1826 -1369 457
Cards 270 1478 1748 -132 1616
Service concepts 891 891 891
Asset management and custody 2134 28 2162 -146 2016
Life insurance 504 1 505 -3 502
Securities 606 607 -326 280
Corporate finance 40 40 40
Lending 755 95 851 -72 778
Guarantee 186 186 186
Deposits 15 3 18 18
Non-life insurance 72 72 72
Qther 166 38 204 -232 -28
Total 5633 3574 9108 -2280 6827

Commission Net commission
Commission income expense income

2022 Ovaer time Pointin time Total

Payment processing 3093 1146 1539 -1147 392
Cards 304 1293 1597 -277 1320
Service concepls 789 789 -5 784
Asset management and custody 2063 28 2091 -133 1958
Life insurance 505 1 506 -2 504
Securities 1 595 596 -304 292
Corporate finance 72 72 72
Lending 698 223 921 -93 828
Guaraniee 139 139 139
Deposits 16 3 19 19
Non-life insurance 72 72 72
Other 152 55 207 -232 -25
Total §132 3416 8 548 -2193 6 355
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Net gains and losses on financial items Other income

2023 2022 2023 2022
Fair value through profit or loss IT services subsidiaries 40 33
Held for trading IT services 1197 980
Shares and share related derivatives -105 450 Other sales subsidiaries 2013 1408
Interest-bearing securities and interest related Other operating income 676 635
derivatives 1759 -1762 Total 3926 3106
Total 1654 -1312
Other
Shares 77 176
Interest-bearing securities 363 —506
Total 440 —330
Total fair value through profit or loss 2094 -1642

Hedge accounting

Ineffectiveness, one-to-one fair value hedges 32 23
of which hedging instruments 7 202 -11948
of which hedging items -7 170 11971

Ineffectiveness, portfolio fair value hedges 1
of which hedging instruments 210
of which hedging items -209

Total hedge accounting 33 23

Amortised cost

Derecegnition gain or loss for financial liabilities 10 -5
Derecegnition gain or loss for financial assets 2 -55
Total amortised cost 12 -60
Change in exchange rates 600 493
Total 2739 -1186
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Staff COStS Board of directors, President and Other
2023 i senior i
Salaries and
Number of other Salaries and
Total staff costs 2023 2022 Countries persons  remunerations Variable pay  variable pay Total
Salaries and remunerations 7240 6572 Sweden 26 97 1 5909 6007
Compensation through shares in Swedbank AB 196 117 Denmark -1 -1
Social insurance charges 2218 2007 Norway 103 103
Pension costs 1524 1381 USA 29 29
Training cosis 78 66 Finland 68 68
Other staff costs 449 361 China 13 i3
Total 11705 10 504 Estonia 513 513
of which variable staff costs 330 235 Latvia 232 232
Lithuania 472 472
Variable Compensation Programme 2023 2022 Total 26 ¥ 1 7338 7436
Programme 2021 and earlier
Compensation that is settled with shares in Swedbank AB 40 49 ) )
Social charges related 1o the share setlled compensation 27 17 2022 Board of d"“;:;i;fms'de-m and Other
Cash settled compensation 4 27 ]
Payroll overhead costs related to the cash settled Number of Salarle‘s“ahrg Salaries and
compensation 4 16 Countries persons  remunerations Variable pay  variable pay Total
Programme 2022 Sweden 27 96 1 5427 5524
Compensation that is settled with shares in Swedbank AB 17 67 Denmark 26 26
Social charges related to the share settled compensation 5 17 Norway 19 139
. USA 28 28
Cash settled compensation 21 27 )
Payroll overhead costs related 1o the cash settled Finland &7 7
compensation 12 15 China 13 13
Esionia 363 368
Programme 2023 Latvia 172 172
Compensation that is setiled with shares in Swedbank AB 139 Lithuania 352 352
Social charges related 1o the share setlled compensation 32 Total 27 96 1 6592 6689
Cash settled compensation 18
Payroll overhead costs related to the cash settled
compensation 11 Board members, Prasident and equivalent
Total recognised expense 330 235  seniorexecutives 2023 2022
Costs during the year for pensions and similar benefits 30 30
No. of persons 17 17
Number of performance rights that establish the Granted |oans, SEKm 62 68
share based millions 2023 2022 No.of persons 15 13
Outstanding at the beginning of the period 3.5 3.4
Allotted 2.9 1.3
Forfeited 0.1 02 2023 2022
Exercised 1.0 1.0 Distribution by gender % Women Men Women Men
Outstanding at the end of the period 5.3 3.5 A!I employees 54 46 54 46
Exercisable at the end of the period 1] 1] Directors 43 55 42 58
Weighted average fair value per performance right at _01her .senior E’_(EC"'HVES'
measurement date, SEK 168 162 including President 40 60 33 67
Weighted average remaining contractual life, months 29 6
Weighted average exercise price per perfermance right,
SEK 0 0
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Other general administrative expenses Credit impairments, net
2023 2022 2023 2022
Rents, etc. 1007 920 Credit impairments related to loans at amortised cost
IT expenses 3368 2 836 Credit impairment provisions — stage 1 -58 392
Telecommunications, postage 87 79 Credit impairment provisions — stage 2 368 102
Consulting 972 744 Credit impairment provisions — stage 3 -481 —624
Other outside services 836 755 Total 329 -130
Travel 102 54 writeoffs 245 964
Entertainment 22 20 Recoveries ~60 _49
Qffice supplies 59 54 Total 185 815
Advertising, public relations, marketing 144 122 Total Credit impairments related to loans at amertised
Security transporls, alarm systems 45 46 cost 514 685
Maintenance a9 84
Other administrative expenses 225 207 Commitments and guarantees
Other operating expenses 62 45 Credit impairment provisions - stage 1 -57 66
Total 7028 5977 Creditimpairment provisions — stage 2 119 46
Credit impairment provisions — stage 3 296 -62
Remuneration to Auditors elected by Annual General Total commitments and guarantees 358 50
Meeting, PwC 2023 2022 — -
- - Total credit impairments 872 735
Audit assignment 32 35
Audit related services 9 1 . .
. Credit impairments by borrower category
Tax advisory 1 0 .
A Credit institutions 44 a0
Other services 0 1] .
General public 828 655
Total 42 46
Total 872 735

Audit assignment is defined as the audit of annual financial statements, the admin-

istration of the Board of Directers and the President, other tasks resting upon the

auditor as well as consulting and other assistance, which have been initiated by

the findings in performing audit work or implementation of such 1asks. The audit |mpairments of financial assets
related services include quarterly reviews, regulatory reporting and services in

connection with issuing of certificates and opinions.

Tax advisory includes advice on taxation in other countries. Other services 2023 2022
include consultation on financial accounting, services related to mergers and Investments in Group entities and joint ventures
acquisitions actlivities, operaticnal effectiveness and assessments of internal Invidern AB 124
comrol. P27 Nordic Payment Platferm AB 115
Swedbank PayEx Holding AB 1940
FR &R Invest AB 6
Total 239 1946

Depreciation/amortisation and
impairments of tangible and intangible

assels Swedish bank tax and resolution fees
2023 2022
Depreciation/amortisation 2023 2022
Equipr’ﬂent 20 2 Swedish bank tax 956 693
Intangible assets 57 88 Resolution fees 398 396
Lease objects 4812 4672 Total 1354 1089
Total 5110 4983
Impairment
Lease ohjects 120 64
Total 120 64 Appropriations
Total 5230 5047
2023 2022
Tax allocation reserve, reversal 2017 -1862
Tax allocation reserve, reversal 2018 -3 538
Tax allocation reserve, reversal 2019 -51
Tax allocation reserve, allocation 2023 6640
Accelerated depreciation, equipment 355 188
Total 6995 -5263
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Tax
Tax expense 2023 2022
Tax related tc previous years -210 1
Current tax 4400 4534
Deferred fax -186 652
Total 4 004 5187

The difference between the parent pany'’s tax exp and the tax exp based on current Swedish tax rate is explained below:
2023 2022
SEKm % SEKm %

Results 4004 18.6 5187 20.2
Current 1ax of pre-tax profit 4434 20.6 5299 20.6
Difference -430 -2.0 -112 -0.4
The difference consists of the following items
Tax previous years -226 -1.0 1
Tax-exempl income/non-deductible expenses 185 0.9 45 0.2
Non-deductible interest related to subordinated liabilities 372 1.7 188 0.7
Non-deductible administrative fine Swedish Financial Supervisory Authority 175 0.8
Non-axable dividends -1002 -47 -814 -3.2
Tax-exempt gains and non-deductible losses on shares and participating interests 14 0.1 -11
Recalculation of untaxed reserve due to changed income tax rate 67 0.3
Standard income tax allocation reserve 6
Neon-deductible impairment of financial asset 49 0.2 401 1.6
Deviating tax rates in other countries 3 5
Total -430 -2.0 -112 -0.4
2023

Opening Income Exchange rate Closing
Deferred tax liabilities balance statement Equity differences balance
Deductible and taxable temporary differences
Hedge of netinvestments 1058 -156 902
Provisions for pensions -129 -7 -136
Share related compensation -1 1 -10
Intangible assets 1 -1
Cther =31 =22 -33
Total 8s8e -186 1 703
2022

Opening Income Exchange rate Closing
Deferred tax liabilities balance statement Equity differances balance
Deductible and taxable temporary differences
Hedge of net investments 413 645 1058
Provisions for pensions -143 14 -129
Share related compensation -7 -4 -1
Intangible assets 3 -2 1
Gther =27 -5 1 -31
Total 239 652 -4 1 288
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Treasury bills and other bills eligible for refinancing with central banks etc.

Camying amount

Nominal amount

2023 2022 17112022 2023 2022 1172022
Swedish government 11 501 3690 22 369 9926 2100 20 881
Swedish municipalities 1403 2271 3129 1457 2370 3096
Swedish central bank 159 947 132 693 128 447 160 000 132730 128 447
Foreign governments 2 716 638 9926 819 592
Foreign municipalities 23 1415 23 1416
Total 172 853 144 458 155998 181 309 144107 154 432
Loans to credit institutions Loans to the public
2023 2022 17172022 2023 2022 17172022
Swedish banks 10 466 7508 1610 Swedish public 311 975 338093 297022
Other Swedish credit instituticns 743 646 785233 625 571 Foreign public 78 639 87 989 63 250
Foreign creditinstitutions 62 667 36 996 21694 Loans to customers 390614 426 082 365272
Repurchase agreement, Swedish banks 68 Cash collaterals posted, Swedish public 4190 3054 1304
Repurchase agreement, other Swedish Cash collaterals posted, foreign public 334 461 335
credit institutions 3 571 1337 Repurchase agreements, Swedish public 2657 1478 3938
Repurchase agreement, foreign credit Repurchase agreements, Swedish
institutions 161 14 786 National Deb1 Office 2744 6952 3021
Total 817011 830322 650948  Repurchase agreements, foreign public 40 573 22156 17 602
Loans to Swedish National Debt Gffice 30 000 10004 3
of which subordinated loans Total 471612 470 187 391 675
Subsidiaries 1800
of which senior non-preferred loans
Subsidiaries 65190 25627 19 303
Bonds and other interest-bearing securities
Carrying amount Nominal amount
2023 2022 11172022 2023 2022 171712022
Swedish mortgage institutions 41414 32013 30437 41414 33714 30021
Swedish financial entities 8739 8731 6140 8969 9178 6072
Swedish non-financial entities 1184 1569 1841 1229 1649 1812
Foreign credit institutions 5837 10 056 10 628 5858 10107 10583
Foreign financial entities 4970 7616 6483 4946 7883 6367
Foreign non-financial entities 644 499 2670 661 537 2661
Total 62788 60484 58 199 63 077 63 065 57516
of which subordinated 11 117 203 10 12% 199
of which senior non-preferred 412 158 719 414 158 713
Bonds and other interest-bearing securities issued by other than public agencies.
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Shares and participating interests

2023 2022 11172022
Shares, trading 347 329 6345
Fund units, trading 5452 3995 5293
Shares for protection of claim 20
Condominiums 0 1 11
Cther 1744 1279 1146
Total 7544 5614 12815
Investments in associates and joint ventures

Fixed assets 2023 2022 17172022
Credil insfitutions 2054 2054 2054
Qther associales 247 524 311
Total 230 2578 2 365
Opening balance 2578 2365 2339
Additions 5 213 26
Impairments -239

Disposals -43
Closing balance 230 2578 2 365

Corporate identity

Corporate identity, domicile number Number  Carrying amount Cost  Share of capital, %
Swedish credit institutions

EnterCard Group AB, Stockholm, jeint venture 556673-0585 3000 420 420 50.00
Sparbanken Rekarne AB, Eskilstuna 516401-9928 865 000 125 125 50.00
Sparbanken Sjuharad AB, Boras 516401-9852 4750000 288 288 47.50
Sparbanken Skane AB, Lund 516401-0091 3670342 1070 1070 22.00
Vimmerby Sparbank AB, Vimmerby 516401-0174 340 000 41 a1 40.00
Olands Bank AB, Borghelm 516401-0034 637 000 110 110 49.00
Total 2054 2054

Other

BGC Helding AB, Stockhelm 556607-0933 29 360 99 a9 29.36
Finansiell ID-Teknik BID AB, Stockholm 556630-4928 12735 4 24 28.30
Getswish AB, Stockholm 556913-7382 10 000 19 21 20.00
Invidem AB, Stockhelm, jeint veniure 550210-0779 10 000 125 16.67
P27 Nerdic Payments Platform AB, Stockhelm, jeint venture 559198-9610 10000 120 234 16.67
USE Intressenter AB, Uppsala 559161-9464 2000 0 1] 20.00
Tibern AB, Steckholm, joint venture 550384-3542 4000 5 5 14.00
Total 247 509

Total 23m 2563

The share of the voting rights in each entity correspends to the share of its equity. All shares and participating interests are unlisted.

In 2023, contribution was given to Invidem AB of SEK 3m (49) and to Tibern AB of SEK 2m. Invidem AB and P27 Nordic Payments Platform AB were impaired
by SEK 125m and SEK 114m respectively. Capital contribution to P27 Nordic Payments Platform AB of SEK 43m was reversed.

In 2022, contribution was given to P27 Nordic Payments Platform AB of SEK 161m. Shares in the joint venture Tibern AB were aquired of SEK 3m.
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Investments in Group entities

Fixed assets 2023 2022 11172022
Swedish credit institutions 29073 24073 24073
Foreign creditinstitutions 19 19 19
Other entities 38 706 38150 39 652
Total 67 798 62242 63744
Opening balance 62 242 63744 63 406
Additions 5556 444 29736
Impairments -1946
Disposals -29 398
Closing balance 67 798 62 242 63744
Corporate identity Carrying Share of
Corporate identity, domicile number Number amount Cost capital, %
Swedish credit institutions
Swedbank Hypotek AB, Stockholm 556003-3283 23000000 29 073 29073 100
Total 29073 29 073

Foreign credit institutions

Swedbank (Luxembourg) S.A., Luxembeurg 302018-5066 300000 15 143 100
Swedbank Management Company S.A., Luxembourg B149317 250 000 4 42 100
Taotal 19 185

Other entities

ATM Helding AB, Stockhelm 556886-6692 350 40 a7 70
Ektornet AB, Stockholm 556788-7152 5000000 165 1978 100
FR & R Invest AB, Stockhelm 5568159718 10000000 36 69 100
Sparframjandet AB, Stockholm 556041-9995 45000 5 5 100
Sparia Group Firsakring AB, Stockhelm 516406-0963 70 000 152 152 100
Swedbank Baltics AS, Riga 40203295309 3882 550000 29 540 29 540 100
Swedbank Fastighetsbyrd AB, Stockhelm 5560902115 1000 285 285 100
Swedbank Frsakring AB, Stockholm 516401-8292 150 000 3371 3371 100
Swedbank PayEx Holding AB, Visby 556714-2798 500000 1735 3406 100
Swedbank Robur AB, Steckhelm 556110-3895 10000000 3333 3333 100
Swedbank Suppert 0U 10425396 1 44 a4 100
Other entities 1100 0 0

Total 38 706 42 230

Total 67 798 71488

This specification includes all directly owned group undertakings. The share of the voting rights in each entity corresponds to the share of its equity.
All entities are unlisted.

During 2023, Swedbank Support GU, a company used for group purchasing, was acquired from Swedbank AS Estonia. In 2023, contribution was given 1o Swedbank
PayEx Helding AB SEK 414 m, to Swedbank Mertgage AB SEK 5 000m and to Sparia Group Férsakring AB SEK 6m. In 2022, contributicn was given to Swedbank PayEx
Holding AB SEK 389m.
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Derivatives
Nominal amount Positive fair value Negative fair value

Note 2023 2022 2023 2022 2023 2022
Derivatives in hedge accounting
One-to one fair value hedges, interest rate swaps P26 233 061 206 962 1773 4 7618 13023
Portfolio fair value hedges, interest rate swaps P26 5201 229
Total 243 262 206 962 2002 4 7618 13 023
Non-hedging derivatives 34537 959 31245 0N 912171 1262718 956 928 1284 664
Gross amount 34781221 31452 053 914173 1262722 964 546 1297 687
Offset amount P42 -864 523 -1194 958 -868 262 -1197 341
Total 34781221 31452 053 49 650 67 764 96 284 100 346
Non-hedging derivatives
Interest-related
Options held 259412 1047 498 1916 4793 2018 5362
Forward ceniracls 8619 507 4805919 2471 5108 2582 4348
Swaps 23505418 23163 026 877 137 1215302 886 807 1226 440
Currency-related
Options held 57 996 55111 492 558 514 564
Forward ceniracls 863 881 908 800 7 616 10776 29117 16 030
Swaps 1118132 1145070 20948 24203 34 450 30 385
Equity-related
Cptions held 30 605 51165 1081 1524 673 1058
Forward coniracts 24 568 20 865 6 3 3
Swaps 47 441 44 086 455 448 582 465
Credit-related
Swaps 10 999 3551 55 182 9
Total 34537 959 31245 0N 912171 1262718 956 928 1284 664

Hedge accounting

Swedbank's hedge accounting is described in note G30. Specific information on the parent company's hedge accounting at fair value is presented in the following tables.

2023 2022
Carrying amount Carrying amount
Change in fair Ineffec- Change in fair Ineffec-
value used for tiveness value used for tiveness
o _ i recognising recognised recognising recognised

Hedging instruments and hedge ineffective- Nominal hedge in in Profit Nominal hadge in in Profit
ness amount Assets  Liabilities effectiveness or loss amount Assets  Liabilities effectiveness or loss
Interest rate risk
Interest rate swaps, Hedged liabilities
portfolio hedges 5201 229 1
Interest rate swap, Debt securities inissue 104 019 405 3368 -2723 18 113467 1 6328 -6250 31
Interest rate swap, Senior non-preferred
liabilities 102 434 1203 32N -2253 3 60 579 0 4947 -4963 -3
Interest rate swap, Subordinated liabilities 31558 165 1019 -876 11 32916 3 1748 -1801 -3
Total 243 262 2002 7618 -5852 33 206962 4 13023 -13014 23
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2023 2022
Accumulated Accumulated
adjustment on the adjustment on the
Carrying amount hedged item Carrying amount hedged item
Change in value Change in value
used for recog- used for recog-
nising hedge nising hedge
Hedged items L Li il i L L i i
Portfolio hedges
Deposits and borrowings from the public 5201
Value change of the hedged liabilities in portfolio
hedges of interest rate risk 209 209
One-to-one hedges
Debt securities in issue 104 342 -2639 2639 113770 -6271 6271
Senior non-preferred liabilities 103 415 -2240 2240 60 840 -4953 4953
Suberdinated liabilities 31889 -880 880 33131 -1799 1799
Total 244 347 -5 600 6018 207741 -13 023 13023
2023 2022
Remaining contractual maturity Remaining contractual maturity
Maturity profile and average price, hedging
instruments <1yr 1-Syrs. »Syrs. <lyr 1-Syrs. >S5 yrs.
Portfolio hedges
Nominal amount 5201
Average fixed interest rate (%) 3.67
One-to-one hedges
Nominal amount 28321 192 999 16741 38 269 148 488 20 205
Average fixed interest rate (%) 0.63 1.97 2.1 3.64 3.27 3.28
Intangible assets
2023 2022
Customer Customer
Goodwill base Other Total Goodwill basa Other Total
Cost, opening balance 2254 130 1195 3579 3429 130 1175 4734
Additions through separate acquisitions 51 51 45 45
Sales and disposals -1 -1 -1175 -25 -1200
Cost, closing balance 2254 130 1245 3 629 2254 130 1195 3579
Amortisation, opening balance -2 254 =73 =704 -3 031 -3429 -73 -638 -4140
Amortisation for the year -a7 -67 -88 -88
Sales and disposals 1175 22 1197
Amortisation, closing balance -2 254 -73 =771 -3 098 -2254 -73 -704 -3031
Impairments, opening and closing balance -57 -223 -280 -57 -223 —280
Carrying amount 251 251 268 268

Goodwill is amenrtised over an estimated useful life of 5 to 20 years. For other intangible assets with a finite useful life, the amortisable amount is divided linearly over
the useful life. The eriginal useful life is between 3 and 15 years. No indications of impairment were identified on the balance sheet date.
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Leasing equipment

196

Fixed assets 2023 2022
Cost, opening balance 29802 28 000
Additions 9538 8706
Sales and disposals -8460 -6 904
Cost, closing balance 30880 29 802
Depreciati: pening bal -11982 -11 372
Depreciation for the year -4812 -4672
Sales and disposals 4969 4062
Depreciation, closing bal -11825 —11 932
Impairments, opening balance -105 -42
Impairments for the year -120 -64
Sales and disposals 20 1
Impairments, closing balance -205 -108
Carrying amount 18 850 17 718
2023 <1yr 1-5yrs »5yrs Total
Future minimum lease payment 5702 11038 5246 21986

The residual value of all lease assets is guaranteed by lessees or third parties. The lease assets are depreciated over the lease term according to the annuity methed.

The lease assets primarily consist of vehicles and machinery. The lease payments do not contain any variable fee.

Tangible assets

Fixed assets 2023 2022
Cost, opening balance 2751 2529
Additions 300 295
Sales and disposals -78 =73
Cost, closing balance 2973 2751
Depreciation, opening bal -2122 -1969
Depreciation for the year -230 -223
Sales and disposals 64 70
Depreciation, closing bal -2 288 -2122
Carrying amount 685 629

The useful life of equipment is deemed 1o be between 3 and 10 years. Leasehold improvements are depreciated over their useful life. The residual value is zero as in
previous years. The depreciable amount is recognised linearly in profit or loss over the useful life. No indications of impairment were identified on the balance sheet date.
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Other assets Debt securities in issue
2023 2022 17172022 2023 2022 17172022
Security settlement claims 2427 3365 4888 Commercial papers 263 334 316114 165 067
Group contributions 3971 12749 15557 Senior unsecured bonds 113 861 117421 127 801
Other financial assels 1958 1849 2122 Structured retail bonds 1359 2247 4050
Total financial assets 13 356 17 963 22 567 Total 378 554 435782 296 918
Property taken over protecticn of claims L X X o
and cancelled leases 27 26 28 Turnover of debt securities in issue is reporied in note P2 Liquidity risk.
Total 13 383 17 989 22595
Other liabilities
Prepaid expenses and accrued income
2023 2022 17172022
2023 2022 1172022 Security settlement liabilities 2283 1735 4320
Prepaid expenses 1697 1394 1441 Group centributions 270 340 341
Unbilled receivable 208 278 354 Short position in shares 729 299 248
Total 2095 1772 1795 of which own issued shares 98 105 121
Short position in interest-bearing
securities 16 568 26 894 28364
Unsettled payments 10 950 9763 10085
N . . Other financial liabilities 7279 6343 6480
Amounts Owed to credlt InmltUtlons Total financial liabilities 38 079 45374 49 838
2023 2022 11172022
Swedish central bank 134 60 22
Swedish banks 26938 29371 35848
Other Swedish credit institutions 31026 69480 36171 Accrued expenses and prepaid income
Foreign central banks 9964 1039 1400
Foreign credit institutions 77162 61739 26 355 2023 2022 17172022
Repurchase agreements, Swedish banks 69 167 Accrued expenses 2623 2584 2611
Repurchase agreements, other Swedish Centract liabilities a1 45 30
credit institutions 647 Total 2704 2629 2 641
Repurchase agreements, foreign credit
institutions 7186 659
Total 152 479 162 348 100 610
Provisions
Deposits and borrowings from the public 223 2072 1172022
Provisions for guarantees and other
commilments 1049 710 622
2023 2002 112022 giher 1
Swedish public 850 531 915790 918 994 Total 1049 710 623
Foreign public 10 540 20317 16 876
Total deposits from customers 861 071 936107 935 870
Cash collaterals received, Swedish public 3277 4344 1802
Cash collaterals received, foreign public 193 338 104
Repurchase agreements, Swedish public 201 4 141
Repurchase agreements, foreign public 67 2811 4947
Swedish National Debt Office 97 173 68
Total borrowing 3 835 7670 7062
Total 864 906 943777 942 932
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Subordinated liabi

2023 2022 171712022
Subordinated loans 18356 21925 14980
Undated subordinated loans, Additional Tier 1 capital 14 485 9 406 13624
Total 3284 31331 28 604
Fixed-term subordinated loans
First optional Nominal Carrying Coupon
Year of issue Maturity call date currency amount amount interest. %
2018 2028 3/28/2028 JPY 5000 3353 0.90%
2022 2027 6/16/2027 JPY 7 000 494 1.45%
2022 2027 8/23/2027 EUR 750 8138 3.63%
2022 2027 11/15/2027 GBP 400 5245 7.27%
2023 2028 5/25/2028 JPY 10000 706 2.00%
2023 2028 6/9/2028 SEK 1500 1574 5.79%
2023 2028 6/9/2028 SEK 1250 1251 6.78%
2023 2028 6/9/2028 NOK 600 595 7.37%
Total 18 356

Undated subordinated loans approved by the Swedish Financial Supervisory Authority as Tier 1 capital contribution

The liabilities will be converted to ordinary shares in Swedbank AB if the core tier cne ratic of: Swedbank AB falls below 5.125 per cent or if the core tier one ratic
of the consolidated situation falls below 8.0 per cent.

First optional Nominal Carrying Coupon
Year of issue Maturity call date Currency amount amount interest. %
2019 Undated 9/17/2024" usb 500 4952 5.63%
2021 Undated 3/17/2029* usb 500 4411 4.00%
2023 Undated 3/17/2028° usD 500 3123 7.63%
Total 14 485

1) The liability is converted at current share price, but not lower than USD 8.75 converted to SEK.
2) The liability is converted at current share price, but not lower than USD 12.92 converted tc SEK.
3) The liability is converted at current share price, but not lower than USD 13.09 converted 1o SEK.

Untaxed reserves

Accumulated

accelerated Tax allocation
depreciation reserve Total
Opening balance 2022 5179 5451 10 630
Allocation/Reversal 188 —5451 -5263
Closing balance 2022 5367 5367
Allocaticn/Reversal 355 6640 6995
Closing balance 2023 5722 6 640 12362

Assets that

Taxvalue are notincluded

in accordance
with depreciation
as recorded in

in the calculation
of depreciation
as recorded in

the books the books Total
Intangible assets 15 136 251
Leasing equipment 18 850 18 850
Tangible assets 462 223 635
Prepaid expenses and accrued
income 323 1772 2095
Accumulated accelerated
depreciation -5722 -5722
Net value 14028 2131 16159
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Prepaid expenses and accrued income included in the basis for depreciation in
accordance with depreciation as recorded in the bocks are software licenses with

a maturity of less than 36 months.

Non-depreciable assets such as art and preliminary registered fixed assets and
leasehold improvements and other assets that are not considered 1o constitute
fixed assets according to depreciations as recorded in the books, are excluded
from the calculation, a total of SEK 359m.

Tax allocation reserve 2023 2022 1/1/2022
Allocation 2017 1862
Allocation 2018 3538
Allocation 2019 51
Allocation 2023 6 640

Total 6 640 5451
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Valuation categories of financial instruments

2023
Fair value through profit or loss
Mandatorily
Total
Amortised Hedging carrying
Financial assets Note cost Trading Other Total instruments amount  Fair value
Cash and balances with central banks 116 547 116 547 116 547
Treasury bills and other bills eligible for refinancing
with central banks, etc. P18 159 947 11792 1114 12 906 172853 172 853
Loans 1o credil institutions P19 774 436 42 575 42 575 817 011 817 011
Loans to the public P20 420 407 50 997 208 512058 471612 471612
Bends and other interest-bearing securities P21 47 260 15528 62788 62788 62788
Shares and participating interest P22 5800 1744 7544 7 544 7 544
Derivatives P23 49 420 49 420 230 49650 49 650
Other financial assets P30,P31 13 356 13 356 13 356
Total 1484693 207 844 18594 226 438 230 1711361 1711361
Fair value through profit or loss
Total
Amortised Hedging carrying
Financial liabilities Note cost Trading Total instruments amount Fair value
Amounts owed 1o credit institutions P32 138174 14 305 14 305 152 479 152479
Deposits and borrowings frem the public P33 861165 3741 3741 864 906 864 906
Value change of the hedged liabilities in portfolic hedges
of interest rate risk P26 209 209 209
Debt securities in issue P34 377194 1360 1360 378 554 371808
Senicr non-preferred liabilities 104 828 104 828 108 262
Subordinated liabilities P33 32 841 32841 32995
Derivatives P25 96 177 96177 107 96 284 96 284
short positions securities P35 17 297 17 297 17297 17 297
Other financial liabilities P35, P36 20782 20782 20782
Total 1535193 132880 132880 107 1668 180 1665022
2022
Fair value through profitor loss
Mandatorily
Total
Amortised Hedging carrying
Financial assets Note cost Trading Other Total instruments amount Fair value
Cash and balances with central banks 215314 215314 215314
Treasury bills and other bills eligible for refinancing
with central banks, etc. P18 132692 9502 2264 11766 144 458 144 458
Loans to credit institutions P19 829 737 585 585 830322 830322
Loans 1o the public P20 439 360 30 586 2141 30 827 470187 470187
Bends and other interest-bearing securities P21 37031 23453 60 484 60 484 60 484
Shares and participating interest P22 4324 1290 5614 5614 5614
Derivatives P25 67 764 67 764 67 764 67 764
Other financial assets P30 17 963 17 963 17963
Total 1 635 066 149792 27 248 177 040 1812106 1812106
Fair value through profit or loss
Total
Amortised Hedging carrying
Financial liabilities Note cost Trading Total instruments amount Fair value
Amounts owed 1o credit institutions P32 161689 659 659 162 348 162348
Deposits and borrowings from the public P33 940 962 2815 2815 943 777 943 777
Debt securities in issue P34 433 535 2247 2247 435782 438 623
Senicr non-preferred liabilities 57 439 57439 59361
Suberdinated liabilities P3g 31331 31331 31121
Derivatives P25 100 186 100 186 160 100 346 100 346
Short positions securities P35 27193 27193 27193 27193
Other financial liabilities P35 18 181 18181 18181
Total 1643137 133100 133100 160 1776397 1780950
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Fair value of financial instruments

Used methods for determination of fair values of financial instruments is described in note G47.
F jal gl d at fair value

During the years ended 2023 and 2022 there were no transfers of financial instruments between valuation levels 1 and 2. The fellowing tables present fair values
of financial instruments recognised at fair value, split between the three valuation hierarchy levels.

2023 2022

Level 1 Level 2 Level 3 Total Lavel 1 Lavel 2 Level 3 Total
Assets
Treasury bills and cther bills eligible for refinancing
with central banks, etc. 11478 1428 12 906 8653 3113 11766
Leans 1o creditinstitutions 42575 42575 585 585
Loans to the public 51205 51205 30817 10 30827
Bonds and other interest-bearing securities 51099 11689 62788 41316 19 168 60484
Shares and participating interest 6490 1054 7 544 4647 967 5614
Derivatives 100 49 530 49 650 70 67 694 67764
Total 69167 156 447 1054 226 668 54 636 121 377 977 177 040
Liabilities
Amounts owed to credit institutions 14 305 14 305 659 659
Deposits and borrowings from the public 3741 3741 2815 2815
Debt securities in issue, etc 1360 1360 2247 2247
Derivatives 99 96 185 96 284 68 100 278 100346
Short positions securities 16 282 1015 17 297 27073 120 27193
Total 16381 116606 132 9387 27141 106119 133 260
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Changes in level 3 2023 2022
Assets Assets
Shares and partici- Shares and partici-
pating interests Loans Total pating interests Loans Total
Opening balance 967 10 977 1178 9 1187
Purchases 19 19 12 12
Converted to Visa Inc. A-shares -461 -461
Sale of assets/ dividends received -1 -1 —44 -44
Conversion 1o shares 10 -10
Gains orloss 69 69 282 1 283
of which are changes in unrealised gains or losses for items
held at closing day 69 69 113 1 114
Closing balance 1054 1054 967 10 977

Financial instruments at amortised cost
The following table presents the fair value for financial instruments at amortised cost by the valuation hierarchy levels.

2023 2022
Fair value Fair value

Carrying amount Level 2  Carrying amount Level 2
Assets
Treasury bills and other bills eligible for refinancing with central banks, etc. 159 947 159947 132 692 132692
Loans 1o credil institutions 774 436 774 436 829737 829737
Loans to the public 420 407 420 407 439 360 439 360
Total 1354790 1354790 1401 789 1401 789
Liabilities
Amounis owed 1o credit institutions 138174 138174 161 689 161689
Deposits and borrowings frem the public including value change of the hedged liabilities in
portfelic hedges of interest rate risk 861 374 861374 940 962 940962
Debt securities in issue 377194 370448 433 535 436 376
Senicr non-preferred liabilities 104 828 108 262 57439 59361
Subordinated liabilities 32 841 32995 31331 31121
Total 1514411 1511253 1 624 956 1629 50%
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Financial assets and liabilities which have been offset or are subject to netting
or similar agreements

The disclesures below refer to recegnised financial instruments that have been offset in the balance sheet or are subject to legally binding netting agreements, even
when they have not been offset in the balance sheet, as well as 1o related rights 1o financial collateral. As of the closing day these financial instruments referred 1o deri-
valives, repos (including reverse) and securities loans. The amount offset for derivative assets includes offset cash collateral of SEK 9 542m (20 830) derived from the
balance sheet item Amounts owed 1o credit institutions. The amount offset for derivative liabilities includes offset cash collateral of SEK 13 281m (23 213), derived from
the balance sheet item Loans to credit institutions.

2023 2022
Reverse  Security Reverse  Security
repurchase settlement Securities repurchase settlement Securities
Assets Derivatives agreements claims borrowing Total Derivatives agreements claims  borrowing Total
Financial assets, which have been offset
of are subject to netting or similar agreements
Gross amount 913191 133309 62 1046562 1261457 118046 272 73 1379848
GOffset amount -864 523 —-87103 -951626 -1194958 -86875 =19 —-1281 852
Net pr d in the bal sheet 48 668 46 206 62 94936 66 499 31171 253 73 97 996
Related amount not offset in the balance sheet
Financial instruments, netting agreements 31800 239 32039 44 604 978 253 45835
Financial instruments, collateral a9 45829 62 45980 339 30096 73 30508
Cash, collateral 7 460 7 460 8553 26 8579
Total amount not offset in the balance sheet 39349 46 068 62 85479 53 496 31100 253 73 84922
Net amount 9319 138 9457 13 003 Fal 13074
Financial assets, which have been offset
of are subject to netting or similar agreements 48 668 46 206 62 94 936 66 499 31171 253 73 97 996
Financial assets, which not have been offset
of are subject to netting or similar agreements 982 2427 3409 1265 3112 4377
Net pr d in the bal sheet 4% 650 46 206 2247 62 98 345 67 764 311A 3365 73 102 373
Reverse Security Reverse Security
repurchase settlement Securities repurchase settlement Securities
Liabilities Derivatives agreements claims borrowing Total Derivatives agreements claims borrowing Total
Financial liabilities, which have been offset
or are subject to netting or similar agreements
Gross amount 963 745 94 629 3 1058377 1295158 90349 20 23 1385550
Offset amount -868 262 -87103 -955365 -1197341 -86875 -19 —1284 235
Net pr d in the bal sheet 95 483 7 526 3 103012 97 817 3474 1 23 101 315
Related amount not offset in the balance sheet
Financial instruments, netting agreements 31800 238 32038 44 604 1231 0 45835
Financial instruments, collateral 12099 7192 3 19294 6945 2132 23 9100
Cash, collateral 38 044 11 38055 21497 21497
Total amount not offset in the balance sheet 81943 7441 3 89 387 73 046 3363 0 23 76432
Net amount 13 540 85 13 625 24771 11 1 24884
Financial liabilities, which have been offset
of are subject to netting or similar agreements 95483 7 526 3 103012 97 817 3474 1 23 101 314
Financial liabilities, which not have been offset
of are subject to netting or similar agreements 801 2283 3084 2529 1734 4263
Net pr d in the bal sheet 96 284 7526 2283 3 106 096 100 346 3474 1738 23 105578
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Specification of adjustments for non-cash items in operating activities

2023 2022
Amortised origination fees -659 =716
Unrealised changes in value/currency changes -884 2236
Deprecialion/amertisation and impairment of tangible and intangible assets 5230 5047
Impairment of fixed assels 239 1946
Creditimpairment provisions and write-offs 574 734
Dividend Group entities -13 695 -16610
Prepaid expenses and accrued income -1427 -1263
Accrued expenses and prepaid income 3691 1733
Share based payments 1o employees 196 17
Capital gains/losses on financial assets -1 -276
Other 313 74
Total -6423 -6 958

Dividend paid and proposed disposition of earnings
2023 2022 The business conducted in the parent company and the Group invelves no risks
SEK per SEK per beyon_d what .DCCLI[ and t.:an be a.ssumed WI|| oceur in the indus!ry or therisks )

Ordinary shares share Total share Total associaled with conducting business activilies. The Board of Directors has consid-
Dividend paid, 61h of April 975 10964 .25 12 632 ered the parent company’s and the Group’s consolidation needs through a compre-

The Board of Directors recommends that sharehelders receive a dividend of
SEK 15.15(9.75) per ordinary share in 2024 for the financial year 2023, corre-
sponding 1o SEK 17 049m.

Earnings in accordance with the balance sheet of Swedbank AB to SEK 74 281m
(67 424) is at the disposal of the Annual General Meeting. The Board of Directors
recocmmends that the earnings be disposed as follows (SEKm):

2023 2022
Proposed dividend per ordinary share 17 049 10 965
To be carried forward 1o next year 57 232 56 459
Total disposed 74281 67424

The proposed total amounts to be distributed and carried forward o next year
have been calculated on all 1 124 796 400 outstanding ordinary shares at 31
December 2023, plus 520 856 outstanding crdinary shares entitled to dividends
which have been estimated 1o be exercised by employees between 1 January 1o
the Annual General Meeting as per 26 March 2024 relating 1o remuneration pro-
grams. The proposed total amounts to be distributed and carried ferward 1e next
year are ultimately calculated on the number of shares entitled to dividends on the
record day. The amounts could change in the event of additional share repur-
chases or sales of treasury shares before the record day. Unrealised changes in
the value of assets and liabilities at fair value have had a positiv effect on equity of
SEK 807m.

The preposed record day for the dividend is 28 March 2024. The last day for
trading in Swedbank's shares with the right to the dividend is 26 March 2024. If the
Annual General Meeting accepts the Board's preposal, the dividend is expected 1o
be paid by Eurcclear on 4 April 2024, At year-end, the consclidated situation’s total
capital requirement according to Pillar 1 and buffer requirements by SEK 57 625m.
The surplus in Swedbank AB was SEK 90 890m.

hensive assessment of the parent company’s and the Group’s financial position
and the parent company’s and the Group's ability to meet their obligaticns. The
assessment has also been done based on currently expecied regulatory changes.

Given the financial position of the parent company and the Group, there can be
no assessment other than that the parent company and the Group can continue
their business and that the parent company and the Group can be expected to
meet their liabilities in both the short and long term and have the ability to make
the necessary investments.

It is the assessment of the Beard of Directors that the size of the equity, even
after the proposed dividend, is reasonable in proportion to the scope of the parent
company’s and the Group’s business and the risks associated with conducting the
business. The assessment of the Board of Directors is that the proposed dividend
is justifiable given the demands that are imposed due 1o the nature, scepe and
risks associated with the business and the Group’s business on the size of the
parent company’s and the Group’s equity as well as on the parent company's and
the Group's balance sheets, liquidity and financial positions.
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Assets pledged, contingent liabilitie and commitments

Assets pledged

Contingent liabilities

Assets pledged for own liabilities 2023 2022 1112022 Nominal amount 2023 2022 17172022
Government securities and bonds Loan guarantees 48 424 90 847 184 089
at the Swedish central bank 79993 Gther guarantees 35932 38038 43 437
Government securities and bonds Accepied and endorsed notes 1781 1352 1073
at foreign central banks 8417 31389 14981 Letters of credit granted but not utilised 2398 2370 3665
(..?DV.E-I'I.‘IITIEI‘II SEC'."r.mES. an_d bonds for Other contingent liabilities 0 1 12
liabilities to credit institutions, repurchase
agreements 1477 1963 2360 Total 88 535 132 608 232276
Government securities and bonds for
deposits from the public, repurchase Commitments
agreements 20 626 27 405 32957 Nominal amount 2023 2022 17142022
Cash 41091 21716 5109 Loans granted but not paid 175030 186 815 194 554
Total 151 609 82473 55 407 Overdraft facilities granted but not utilised 60 709 66 798 68777

X —— ) Total 235739 253613 263 331
The carrying amount of liabilities for which assets are pledged amounted L . .
1o SEK 151 509m (81 410) in 2023. Creditimpairment provisions for

contingent liabilities and commitments -1049 -710 -622

Other assets pledged 2023 2022 1172022
Shares 3 217 449 The nominal amount of interest, equily and currency relaied coniracts are shown
Government securities and bonds in note P25 Derivalives.
for other commitments 11975 8899 7597
Cash 6275 5171 483 AMLinvestigations
Total 18253 14287 8529 In February 2019, the Swedish FSA initiated an investigation regarding the Group's

Collateral is pledged in the form of governement securities or bonds 1o central
banks in order to execule transactions with the central banks. In so-called genuine
repurchase transactions, where the parent company sells a security and at the
samt time agrees 1o repurchase it, the sold security remains on the balance sheet.
The carrying amount of the security is also recognised as a pladged asset. In prin-
ciple, the parent company cannot dispose of pledged collateral. Generally, the
assels are also separated behalf of the beneficiaries in the event of the parent
company's insclvency.

Swedbank Annual and Sustainability Report 2023

governance and control of measures against meney laundering in its Baltic subsid-
iaries. In connection with this, the FSAs in Sweden and Estonia decided to conduct
parallel investigations, which formally started on 1 April 2019. In November 2019,
the Estonian FSA handed over part of their investigaticn to the Estonian Prosecu-
tor's Cffice to review whether meney laundering or other criminal activity took
place in Swedbank AS in Estonia.

The investigations by the Swedish and Estonian FSAs were concluded in March
2020. It was concluded that Swedbank had shortcomings inits anti-money laun-
dering processes in the Baltic as well as the Swedish operations. Shoricomings
were also identified in the disclosure of information 1o authorities. The Swedish
FSA issued a warning and an administrative fine of SEK 4bn. The Estonian FSA
issued a precept requiring Swedbank to take certain measures to strengthen AML
processes and routines. In January 2021, the Estonian FSA assessed Swedbank'’s
final report on the AML/CTF work, including the forward-looking action plan, and
concluded that they were sufficient and had no further remarks.

In March 2022, Swedbank AS in Estonia was infermed by the Estonian Prosecu-
tor's Office that Swedbank AS is suspected of money laundering during the period
2014-2016. The maximum fine for the suspected crime is EUR 16m.

Authorities in the United States also initiated investigations inte the Group's
AML compliance and the Group's response thereto. The investigations alse include
related issues invelving the Group’s anti-money laundering controls and certain
individuals and entities, who at some time may have been customers of the Group.
Investigations are cngoing by the Department of Justice, the Securities and
Exchange Commission, and the Department of Financial Services in New York. In
June 2023, Swedbank reached an agreement ic remit SEK 37m related to violation
of regulations of the Office of Foreign Assets Control.

The timing of the completion of the ongeing investigations is still unknown and
the outcomes are still uncertain. At present, it is not possible 1o reliably estimate
the amount of any polential settlement or fines, which could be material.
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Transferred financial assets

The parent company transfers ownership of financial assets in connection with
repurchase agreements and securities lending. Although ownership has been
transferred in these transactions, the asset remains on the balance sheet since the
parent company is still exposed to the asset's risk of fluctuating in value. This is
because the agreement stipulates at the time of transfer that the asset will be
restered. Sales proceeds received in connecticn with repos are recegnised as
liabilities. Related liabilities are reported in the note befere any offsetting in the
balance sheet. All assets and liabilities related to repurchase agreements are

Transferred assets

Parentcompany Financial statements and notes

recognised at fair value and are included in the valuation category fair value
through profit and |ess, trading. Liabilities related to securities lending refer to col-
lateral received in the form of cash. These liabilities are reported in the valuation
category amortised cost. In addition to what is indicated in the table for securities
lending, collateral is received in the form of cther securities to cover the difference
between the fair value of the transferred assets and the recognised liability's fair
value. As of year-end the parent company had ne transfers of financial assets that
had been derecognised and where the parent comapny has continuing invelvment.

Associated liabilities

of which of which of which of which
Carrying repurchase securities Carrying repurchase securites
2023 amount agreements lending amount agreements lending
Valuation category, fair value through profit or loss
Held for trading
Shares 3 3 3 3
Debt securities 22103 22103 22109 22109
Total 22106 22103 3 22112 22109 3
Transferred assets Associated liabilities
of which of which of which of which
Carrying repurchase securities Carrying repurchase securites
2022 amount agreements lending amount agreements lending
Valuation category , fair value through profit or loss
Held for trading
Shares 217 217 19 19
Debt securities 29 368 29 368 27 330 27 330
Total 29 585 29 368 217 27 549 27 530 19

Operational leasing

The agreements mainly relate 1o premises in which the parent company is the lessee. The 1erms of the agreements comply with customary practices and include
clauses on inflation and property tax. The combined amount of future minimum lease payments that relate to non-cancellable agreements is allocated on the due

dates as follows:

Income Income
2023 Expenses subleasing Total 2022 Expenses subleasing Total
2024 908 38 870 2023 767 36 731
2025 791 37 754 2024 624 36 588
2026 525 36 489 2025 545 35 510
2027 536 36 500 2026 429 34 395
2028 519 36 483 2027 491 34 457
2029 443 19 424 2028 489 34 455
2030 422 19 403 2029 413 18 395
2031 403 19 384 2030 390 18 372
2032 383 19 364 2031 373 18 355
2033 or later 2191 199 1992 2032 or later 2 537 205 2332
Total 714 458 6663 Total 7058 468 6590
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213 Related parties and other significant relationships

Subsidiaries Associates and joint ventures Other related parties

2023 2022 2023 2022 2023 2022
Assets
Loans o credit institutions 750 647 774 637 16 839 17 437
Loans to the public 1189 639
Bonds and other interest-bearing securities 5226 785
Derivatives 10 259 17 410 15 16
Other assels 9 006 12772
Prepaid expenses and accrued income 293 264
Total assets T76 619 806 557 16 859 17 453
Liabilities
Amount owed 1o credit institutions 80 552 100 658 3080 3336
Deposits and borrewing from the public 14098 13763 813 487
Derivatives 23104 32184 10 11
Other liabilities 321 426
Accrued expenses and prepaid income 442 382
Total liabilities 118 517 147 413 3090 3347 813 487
Guaraniees 51884 93019
Commitments 29 204 29 630
Derivatives, nominal amount 850 476 926 321 780 745
Income and expenses
Interest income 27925 6 644 725 227
Interest expenses 7319 1576 59 19
Dividends received 13 488 15672 306 1020
Commission income 2718 2548 125 103
Commission expenses 21 81 179 2
Net gains and losses on financial items -3 -3
Other income 2053 1491 662 596
Cther general administrative expenses 172 146 0 1 620 628

Other related parties
Swedbank's pension funds and Sparinstitutens Pensionskassa secure employees’ postemployment benefits.
They rely on Swedbank for traditional banking services.

Events after 31 December 2023

See Group note G58.
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Alternative performance measures

Alternative performance measures

Swedbank prepares its financial statements in accordance with IFRS as adopted Therefore the aliernative performance measures provide more comparative infor-
by the EU, as set out in Note G2. The annual report includes a number of allernative  mation between periods. Management believes that inclusion of these measures
performance measures, which exclude certain items which management believes provides information to the readers that enable comparability between years.

are not representative of the underlying/ongoing performance of the business.

Measure and definition

Purpose

Netinvestment margin before trading interest is deducted
Calculated as Net interest income befere trading-related interest is deducted, in relation 1o
average 1otal assets. The average is calculated using month-end figures’, including the prior
year end.

The nearest IFRS measure is Net interest income and can be reconciled inNote G8.

Allocated equity
Allocated equity is the operating segment’s equity measure and is not directly required by
IFRS. The Group's equity attributable to sharehclders is allocated 1o each operating segment
based on capital adequacy rules and estimated capital requirements based on the bank’s
internal Capital Adequacy Assessment Process (ICAAP).

The allocated equity amounts per operating segment are recenciled 1o the Group Total
equity, the nearest IFRS measure, in Note G5.

Return on allocated equity
Calculated based on profit for the financial year attributable te the shareholders for the
operating segment, in relation 1o average allocated equity for the operating segment.
The average is calculated using month-end figures’, including the pricr year end.

The allocated equity amounts per operating segment are recenciled to the Group Total
equity, the nearest IFRS measure, in Note G5.

Income statement excluding expenses for the administrative fines
Amount related 1o expenses is presented excluding expenses for administrative fines.
The amounts are reconciled to the relevant IFRS income statement lines on page 36.

Return on equity excluding expenses for administrative fines

Calculated based on profit for the financial year attributable te the shareholders excluding
expenses for the administrative fines, in relation 1o average equity attributable te shareholders’
of the parent company. The average is calculated using month-end figures’, including the prior
year end. Profit for the financial year attributable to shareholders excluding expenses for
administrative fines are reconciled 1o Profit for the year allocated 1o shareholders, the nearest
IFRS measure, on page 36.

Cost/Income ratio excluding expenses for administrative fines

Total expenses excluding expenses related to administrative fines in relation to total income.
Total expenses excluding expense for administrative fines is reconciled to Total expenses,
the nearest IFRS measure, on page 36.

Other alternative performance measures

These measures are defined on page 288 and are calculated from the financial statements
without adjustment.

Coest/Income ratio

Credit Impairment ratio

Credit impairment provision ratio Stage 1 loans

Credit impairment provision ratic Stage 2 loans

Credit impairment provision ratic Stage 3 loans

Equity per share

Investment margin

Loans to cusiomers/Deposits from customers ratio
Return on equity’

Share of Stage 1loans, gross

Share of Stage 2 loans, gross

Share of Stage 3 |eans, gross

Total credit impairment provision ratio

Considers all interest income and interest expense, independent
of how it has been presented in the income statement.

Used by Group management for internal governance and
operating segment performance management purposes.

Used by Group management for internal governance and
operating segment performance management purposes.

Provides comparability of figures between reporting pericds.

Provides comparability of figures between reporting periods.

Provides comparability of figures between reporting periods.

Used by Group management for internal governance and
operating segment performance management purposes.

1) The month-end figures used in the calculation of the average can be found on page 68 of the Fact book.
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Reporting principles - Sustainability

Swedbank's sustainability reporting follows the Glebal Reporting Initiative Stan-
dards (GRI) 2021 and the reperting is limited fo the bank's material sustainability
topics, defined through a materiality assessment in accordance with the GRI Stan-
dards 2021. The reperting is also carried cut in accerdance with the EU Taxenomy
Regulation (see pages 219-244) and the sustainability reporting requirements in
the Annual Accounts Act (see page 270). Additionally, the reperting follows the
Principles for Responsible Banking (see pages 265-268) and Taskforce on
climaterelated financial disclosures (see page 269).

Swedbank carried out a materiality assessment in 2023. The notes in this year's
report are based con the bank's material topics. In Note $1, the material topic of
sustainability advice, preducts and services is reported. In Note $2, Environmental
information, the material tepics of climate change as well as biodiversity and eco-
systems are reported. Here you will also find reporting in accerdance with the EU's
taxonomy regulation. In Note $3, Social information, the material fopic of the
Group's own workforce is reported. In Note 54, Governance information, the mate-
rial topics of business conduet, financial crime, IT systems and information

security are reported. The revised note structure is the first step in adapting the
reporting to upcoming reporting requirements from the EU.

The GRI indicators that the reperting follows are listed in the GRI Index on pages
261-264 and the reporting's scope in Note P24, page 193.

The sustainability reporting is included in Swedbank's Annual and Sustainability
Report, which is published annually. The reporting relates 1o the period 1 January
through 31 December 2023 and the publication date is 22 February 2024,

The sustainability reporting is reviewed by independent auditors from PwC
according 1o the assurance report on page 279. The reporting relates 1o the
Swedbank Group, i.e. the Parent Company, Swedbank AB, and its subsidiaries.

. and
Revisions and restatements of data are reported when information that has been
calculated in a new way is presented in the report. Recalculations of data are
found in tables where recalculations have been made as well as in the GRI Index.

_—
.
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Governance and sustainability

Swedbank has a well-established governance model in accordance with the bank’s purpose:
to empower the many people and businesses to create a better future.

Swedbank's governance documents for sustainability comprise policies, instruc-
tions, directives and guidelines/guides which have their basis in the UN Global
Compact’s ten principles and which also take the precautionary principle into con-
sideration. The Group's operations management also includes Swedbank’s Strate-
gic Direction, Group-level targets, implementation, menitoring and reporting for the
purpose of integrating a sustainability perspective in the bank's core processes.

The Board of Directors has ultimate respensibility for sustainability management,
1akes decisions on the bank’s overarching sustainability direction and content of
Swedbank's policies and annually approves the sustainability report as part of the
Group's Annual and Sustainability Report. Swedbank’s pelicies relevant to its sus-
tainability work are available 1o all stakeholders on the website: https:/www.swed-
bank.com/sustainability.

The Beard integrates sustainability in its committees, and during the year it
expanded the Remuneration Commitiee to comprise both remuneraticn and sus-
tainability. The main responsibility of the reconstituted committee is to support
and strengthen the bank’s strategic sustainability work with a focus on the benefits
1o the business. Among the areas that were addressed by the committee during
the year were the monitoring of the bank’s prioritised sustainability activities as
well as strategic work in financial health and the green energy transition in the real
estate industry.

The Audit Committee ensures the reliability and effectiveness of the financial
reporting as well as the sustainability reporting. In 2023, the Audit Committee has
taken certain preparatory measures in order ic meet the increased respensibility
incumnbent on the committee according to the new rules for sustainability report-
ing. The Risk and Capital Committee is responsible for the bank's risks, including
ESG risks and how they are managed. For more information on the bank’s manage-
ment of ESG risks, see pages 113-115.

The Board's work is evaluated annually, as is the CEQ's; see page 50 fer more
information.

The Board received an in-depth review of several sustainability topics during the
year. The bank's work related to energy efficiency improvements in properties and
e customers' financial health, as well as how this is integrated in the business,
was presented and discussed. During the year, the Board also received training on
the bank's organisation and structure, in addition to reviewing and discussing the
work being done by society and the bank to combat fraud. The implementation of
sustainability regulations was also a priority in 2023.

The President and CEO is respensible for ensuring that Swedbank follows its
Strategic Direction. To moenitor this, the CEO has sustainability-related key perfor-
mance indicators (KPIs), which are reported semi-annually to the Board. Corre-
sponding KPIs for the business areas and Group Functions are reported to the
CEQ on a quarterly basis.

The CEO is responsible for the Group’s position statements on the defence
industry and climate change as well as instructions to suppert the implementation
of the bank’s policies. Swedbank’s pesition statements specify how sustainability
is integrated in business decisions and are more operationally oriented than the
bank’s policies.

Committees: The Sustainability Committee works on a Group-wide level and
manages sustainability-related matters. The Sustainability Committee is led by
the Head of Group Brand, Communication and Sustainability with a mandate from
the CEO. The members include representatives at the management level from
the bank’s various business areas and Group Functions. The representatives are
appointed by the Group Executive Commitiee. The commitiee’s Chair issues
recommendations and issues can also be escalated to the CEQ. Where frame-
works do not provide enough guidance for business decisions, the issues canbe
escalated to Swedbank's Sustainability Committee. All business areas and Group
Functions have the option 1o escalate issues to the committee. Meeting minutes
are distributed to the CEQ and Group Executive Committee.

The Baltic countries also have local sustainability committees that follow the
same working principles as the Sustainability Committee at the Group level.

Sustainability-related issues are also brought up in preparatory forums such as the
Group Risk and Compliance Committee and the Group Credit Committee. The pro-
curement unit has a Procurement Sustainability Council that manages procure-
ment-related sustainability issues. Where frameworks do not provide enough
guidance for business decisions, the issues can be escalated to Swedbank'’s
Sustainability Committee.

To ensure that sustainability is integrated in the bank's operations, the Group
Functions, business areas and product areas are responsible for the integration of
frameworks, policies and governance linked 1o sustainability. They are responsible
for sustainability issues within their areas of operation and for managing the
impact of these issues. The Group Executive Committee delegates operational
responsibility for targets and activities to managers within the Group's units and
subsidiaries.

# Group units: CFO Office assumed responsibility for some parts within sustain-
ability in 2023, such as reporting and data. Previcusly, responsibility rested with
Group Brand, Communication and Sustainability. The new organisational setup
aims 1o meet upcoming reporting requirements and integrate the sustainability
reporting with the bank’s other reporting. Group Brand, Communication and Sus-
tainability, under the leadership of the Head of Group Brand, Communication
and Sustainability, is responsible for the integration of sustainability in the
bank's strategy and business plan. Group Sustainability, whichis part of this
unit, is led by the bank's Head of Sustainability and supports the bank on sus-
tainability-related issues involving strategy, targets and menitoring. The Head of
Group Sustainability reports to the Head of Greup Brand, Cemmunication and
Sustainability.

Business areas: The bank's business areas, Swedish Banking, Baltic Banking
and Cerporales and Institutions, are working to ensure that the bank lives up 1o
customers’ increased sustainability expectations. To do so, each business area
has dedicated sustainability experts. These experts are responsible for imple-
menting the Group's sustainability framework, pricritised development activities,
delivering on the bank’s emission reduction targets for financed emissions, and
ensuring that rescurces and competence are in place to meet customers’
expectations.

Product areas: Group Products & Advice integrates sustainability in various
areas such as lending, savings, insurance products, payments, cards and advi-
sory processes, as well as in material subsidiaries (Swedbank Rebur, Swedbank
Insurance, Swedbank Morigage and PayEx). This unit has dedicated sustain-
ability teams and/cr managers, whe together with other depariments ensure
1hat various stakeholders’ sustainability demands are met.

External audit: The sustainability reporting is reviewed by a third party based
on the criteria in the GRI Standards 2021.

For more information, see Swedbank’s Corporate Governance Report
on pages 46-68.
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Materiality assessment

Swedbank’s sustainability work is defined by the
assessment as the basis, where the stakeholder
are relevant for the bank are evaluated.

The EU's upcoming regulatory reporting requirements (Corporate Sustainability
Reperting Directive, CSRD) and a clearer focus on integration of sustainability in
the bank's operations will be two key driving forces in the coming years. Swedbank
is obligated 1o report based on the new requirements for the financial year 2024,
In preparation for the upcoming requirements, a materiality assessment was con-
ducted at an overarching level in 2023, where parts of the bank’s value chain were
taken inte consideration. The bank sees potential in developing the assessment
and its methedology and establishing relevant processes as part of the CSRD
implementation. In 2024, an update of the assessment is planned to ensure that

it fully aligns with the reperting requirements.

The year's assessment was initially based on the principle of deuble materiality.
This means that it takes into account both impact and financial materiality, i.e. how
Swedbank impacts people and the environment as well as how Swedbank is
impacted financially by external sustainability-related factors, which are analysed
through business risks and opporiunities within sustainability.

Impact materiality
Based on the upcoming regulatory reperting requirements and the topics of strate-
gic importance 1o the bank, approximately 20 sustainability topics were identified
for assessment by the bank’s primary stakeholder groups. These topics, covering
environmental and social aspects on sustainability, were used as a basis for the
impact materiality assessment.The stakehclders whe participated in the impact
materiality assessment were investors, customers, supplier representatives,
employees, including internal sustainability experts, and non-profit organisations.
The survey was conducted in the form of questionnaires, interviews and work-
shops. The assessment was also based con the bank’s internal strategic analysis,
market analysis, external reports, legislation and frameworks relating 1o the topic.
Representatives from Swedbank’s management and Board of Directors alse parti-
cipated in the final assessment.

After having identified a gross list of topics and conducting stakeholder dia-
logues, a workshop was held to assess impact materiality. It was attended by
a large number of employees with sustainability-related expertise from varicus

bank’s business strategy. With a materiality
dialogue plays an important role, topics that

units within the bank. Prior 1o the workshop, a preliminary analysis was conducted
where actual or potential impact, positive or negative, for people or the environment,
were identified for each topic. (For more information, see page 212.) The purpose
of the workshop was 1o identify and determine which impact materiality each topic
was considered 1o have, both actual and potential. Based on the results of the
workshop, a calculation was made te determine each topic's materiality, an Impact
Materiality Score. A thresheld determined whether the topic should be classified
as material for the bank from the standpoint of impact materiality.

The impact materiality assessment was largely based on the market analysis
and interviews with various stakeholders. It was primarily based on qualitative
data, but where possible, quantitative data was applied.

Financial materiality

In order to assess financial materiality, sustainability-related business risks and
opportunities were evaluated based on likelihood and financial impact. They were
identified based on the topics that could give rise 1o actual and potential sustain-
ability impacts and on the stakeholder dialogues.

In accerdance with upcoming reperting requirements from the EU, large corpo-
rates have 1o repert all ESG-related risks that are considered financially material.
The assessment of financial materiality linked to sustainability risks was con-
ducted with the help of a method developed by Group Risk on the basis of the
bank's existing framework for ESG risk management. The assessment was con-
ducted by internal risk experts and comprised current and potential ESG risks on
the basis of three different scenarios: (i) Net-zero emissions by 2050, (ii) “Delayed
transition”, and (jii) “Current policies”, which are provided by the Network for
Greening the Financial System (NGFS). NGFS scenarios are used by supervisory
autherities and financial institutions in the EU 1o evaluale climate-related risks.

The assessment of financial materiality linked 10 business opportunities was
conducted during a workshop with representatives from the bank's business areas.
A preliminary analysis of the bank’s business opportunities was conducted by the
Group’s sustainability unit based on business intelligence, trends, competitive
analyses and input frem customers. During the workshop, participants were asked

Factors included in the assessment of actual and potential impacts, risks and opportunities

Actual impact

Positive Negative
® Scale & Severity
® Scope Impact mater

Potential impact

Positive Negative

® Scale & Severity

& Scope & | ikelihood
¢ Likelihood

Impact materiality is assessed for positive and negative actual
and potential impacts for society or the envirenment based on the
above factors.

An overarching process description of the materiality assessment is found on page 25.

Risks
o Likelihood
lity Finan.ci.al ® Financial impact
materiality
Opportunities
® |ikelihood

® Financial impact

Financial materiality is assessed for risks and
opportunities based on the above factors.
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1o evaluate the business oppertunities based on likelihood and potential size of the
financial impact. A threshold determined whether the area was classified as mate-
rial for the bank based on sustainability-related business cpportunities.

Given that the level of maturity when it comes to quantifying sustainability risks
and opportunities will improve over time, quantitative factors are expected to
become gradually mere impertant in the analysis as more data becomes available.

Material sustainability topics

By taking impacits, risks and opportunities into consideration for each sustainabil-
ity matter, a basis was compiled for the final assessment of that matter. Internal
sustainability experts participated in a workshop that served as the final phase of
the materiality assessment. Members of the Group Executive Commitiee and the
Board of Directors participated as well. They were also notified of, and reviewed,
the final results.

The sustainability topics defined as material are listed below and serve as the
basis of the sustainability reporting for 2023.

Sustainability advice, products and services, note $1, chapter 1.1 - 1.4
Climate change, note S2, chapter 2.2

Biodiversity and ecosystems, note S2, chapter 2.3

own workforce, note $3, chapter 3.1

Business conduct, note S4, chapter 4.1

Financial crime, note $4, chapter 4.2

IT systems and informaticn security, note 84, chapter 4.3

Bicdiversity and ecosystems are a new material topic for the bank compared to
previous assessments. A high level of availability and societal engagement were
not considered material in this year's analysis. The remaining material topics are
similar to those included in previous years reporting.

See the figure below for actual and potential impact within each
material 1opic.

Examples of actual and potential impacts on society and the environment (i.e., the bank's impact) and related activities within each material sustainability topic.
See also the sustainability notes on pages 214-260.

Material sustainability topic

Actual impacts

Potential impacts

Sustainable advice, products
and services

Climate change

Biodiversity and ecosystems

0wn workforce

Business conduct

Financial crime

IT systems and information
security

212

“Sustainability advice, products and services” refers to offerings
that support initiatives that benefit the environment and are
socially responsible. For example, this includes products
designed 1e finance energy efficiencies in the real estate sector
of 1o promele a sound savings culture through advice, thereby
contributing to the financial health of society.

The impact on the climate can be both positive and negative
and often depends onwhat and which types of businesses are
financed or invested in. The impact is mainly indirect through
indirect greenhouse gas emissions. By analysing and evaluating
the climate impact of investments and financing, as well as by
setling requirements, there is a reduced risk that investments
and loans will go 10 businesses that harm the envirenment and
climate.

The impact on bicdiversity and ecosystems can be both positive
and negative depending on what and which types of businesses
are financed or invested in. The impact is mainly indirect and
may, for example, include pollutants or changes in land use.
Through a sustainability analysis in connection with investment
of financing, the risk that investments orloans could go 1o busi-
nesses that harm the environment and ecosysiems is evaluated.
As an employer with many employees and high demands cn
work envirenments and werking conditions, we play a role in
keeping employees healthy and ensuring that they thrive in the
workplace. By offering a safe work envirenment where perscnal
development is encouraged, we create opportunities to build
skills, maximise performance and create long-term relation-
ships, both internally and externally.

Responsible banking is important to contribute to financial sta-
bility and sound risk-taking that promote sustainable economic
development in society.

Financial crime is a major societal problem, and digitisation has
facilitated criminality. In its home markets, Swedbank is a signifi-
cant part of the financial infrastructure. This position carries with
it both a responsibility and an opportunity to counteract the nega-
tive impacts of financial crime such as money laundering and
fraud. The bank works actively ic prevent itself and its customers
from being exploited by, or exposed to, financial crime, e.g.
threugh Group-wide processes fo identify and manage financial
crime, the design of products and services, and collaborations
with autherities and the private sector. One example of a negative
impact is when criminal elements exploit the financial system.
Society's digitisation is speeding up the development of digital
banking services, and this is increasing the need for stable IT
environments and protection against external threats. Secure IT
systems, including stable and reliable digital channels and inter-
nal IT environments, are needed to maintain a stable financial
infrastructure.

Swedbank Annual and Sustainability Report 2023

Swedbank’s sustainable banking products, such as green or
sustainability-linked loans, can encourage companies to transi-
tion and assume more sustainable business models.

Swedbank and cthers in the financial market can generate indi-
rect climate impact through their businesses. Consequently,
there are oppertunities to contribute to the climate transition by
financing impertant investments in emissicn reductions.

Swedbank and other banks that are active in sectors with a
direct environmental impact, e.g. energy, forestry and agriculture,
thereby have an indirect opportunity tc have an impact by setting
envirenmental requirements in their financing.

As a major employer, Swedbank has an cppertunity to avoid neg-
ative impacts by e.g. combatting discrimination and alleviating
stress that harms employees’ mental health. A sound corporate
culture and good work environments can lead to a reduction in
employee turnover.

It is important that Swedbank and other banks work actively 1o
promote responsible business conduct in order 1o maintain trust
in the bank and avoid corruption, financial crime and other uneth-
ical conduct. On an overall level, this type of conduct constitutes
a threat fo a susiainable scciety and 1o the integrity and stability
of the financial system.

Swedbank and other banks operate in a sector that is the 1arget
of money laundering and other financial crime. By developing
services and systems, Swedbank can reduce the risk as well as
contribute through education and spreading knowledge, thus
increasing society's knowledge of how to protect oneself against
financial crime.

Unstable IT and infermation systems can have negative effects
on the ability of Swedbank and other banks to maintain a secure
and stable infrastructure for society as a whole.
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Stakeholder engagement

In additicn fo the materiality assessment, Swedbank maintains a continuous dia-
logue with various stakeholders. The bank’s main stakeholder groups are custom-
ers, employees, owners and investors, as well as society and the world around us.
Other stakeholder groups include autherities, municipalities and county councils,
regulators, pension managers, asset managers, analysts, journalists, unions, stu-
dents, foundations, nen-profit organisations, interest groups, trade crganisations,
associations, colleges and universities, suppliers, subsidiaries, the Savings Banks,
competitors, ratings agencies and indexes, and auditors.

In its internal and external communication with varicus stakeholder groups, e.g.
in presentations, meetings and reports, Swedbank presents the measures that
have been taken following dialegues and the impact they have had.

Customers

Swedbank engages in dialogues with its customers primarily through interactions
in the bank's digital channels, as well as at its branches and varicus customer
events. Swedbank also participates in seminars with sustainability-related themes.
Feedback from cusiomers, e.g. through customer surveys, is integrated on a con-
tinuous basis in the bank's processes, improvement measures and development
work. Through the bank’s process for customer complaints, customers also have
the opportunity 1o contact the bank on individual issues.

Importantissues raised during the year included:

# Continued demand for savings and investment products with sustainability
themes as well as advice on the green transiticn.

Increased interest in sustainability-related financing solutions.

Questions about the bank’s work with cybersecurity linked to geopolitical
developments.

How sustainability issues are integrated in the bank’s governance model and
how they impact customers today and in the future, e.g. how corporate custom-
ers will finance their transition and how this could impact future financing.
Increased interest in sustainability-related regulations and their impact.

Fraud and what Swedbank is doing 1o prevent it.

Questions about personal finance given the economic conditions, which include
rising prices and high interest rates.

Increased interest in how companies can reduce their climate impact (including
science-based and net-zero targets) and how this impacts the customer’s
sector and business.

#® The impact of energy security and energy prices cn the green transition.

Employees

A good work envirenment, a worlk-life balance and opportunities for upskilling are
important ic employee performance, engagement and well-being. To measure and
track how employees feel about their work situation, surveys are conducted contin-
uously. The results of the surveys and employees’ opinions are discussed and fol-
lowed up within each unit and lead 1o improvement measures. Important issues
raised during the year included:

& Continued effort 1o link employees’ day-lo-day work 1o the Strategic Direction.
& Encouragement of an open feedback culture that facilitates successful perfor-
mance by employees and the organisation.

Increased expectations on the bank's leaders and continuous support and
upskilling in key areas through specialised training.

Development of processes that focus on the shift from physical to digital to
create more flexible ways of working.
Continued effort 1o create a safe, inclusive and secure workplace.

® Centinuous support and upskilling in key areas through fraining.

Owners and investors

One of the bank's most impertant stakeholder groups is owners and investors.

By being profitable and generating a return its owners, the bank can help te benefit
sociely. A dialogue is maintained with existing and potential owners and investors,
who are continuously provided with information through quarterly reports, the
Annual and Sustainability Report, meetings, teleconferences, Swedbank's website
and press releases. Input from owners and investors is taken into consideraticn

Sustainability Report

at the Annual General Meeting, where issues can be heard and suggested

improvements passed along to operating units. Important issues raised during

the year included:

# How higher interest rates and inflation impact Swedish households and the
housing market.

& Which factors influence the development of netinterest income.

# How bank taxes in Sweden and the Baltic countries are expected to impact
earnings.

# US regulatory investigations of Swedbank Group.

# Credit quality of lending to commercial real estate companies.

# Expecied dividend capacity.

Society and the world around us

Swedbank cooperates continuously with supervisory authorities and decision-
makers on issues related to the current sustainability agenda. The dialogue is con-
ducted both directly with autherities and collaboratively with other banks through
various indusiry organisations. For example, Swedbank is a member of the Swed-
ish Bankers' Association’s Sustainability Council and Sustainability Committee, the
European Savings and Retail Banking Group’s (ESBG) Sustainable Finance Commit-
1ee and Corporate Social Responsibility Commitiee, the European Banking Federa-
tion's (EBF) ESG Financial Markets Task Force, and the Institute of International
Finance Sustainable Finance Policy Expert Group. Most of the discussions are with
the Ministry for Finance, the SFSA and other relevant Swedish authorities, but also
with the Eurcpean Cemmission, the Eurcpean Central Bank and the European
Banking Authority. Swedbank continucusly menitors media reporting on sustain-
ability, both social and environmental, with a bearing on the bank’s operations in all
of our home markets. To support societal development, the bank is involvedin
various sustainability initiatives. Important issues raised during the year included:

# |ssues related 1o EU regulations (e.g. SFDR, CSDDD and EPBD). For example, the
importance of harmonised rules for sustainability reporting as well as proposals
for revising frameworks for energy classification of properties. The focus was
also on the need for national plans 1o achieve global bicdiversity targets.

# Sustainability dialogues with various industry and stakeholder crganisations,
often with a focus on climate change as well as perscnal finance.

# In the media, biodiversity, social sustainability and climate change related to
finance were covered during the year.

# Macroeconomic conditions were discussed given the high inflation and rising
interest rates, but also in the wake of extreme events in recent years, such as
the Covid-19 pandemic, Russia’s expanded invasion of Ukraine, and the war in
the Middle East.

Sustainability index

As the industry changes and adapts 1o higher sustainability demands from stake-
holders, the bank's sustainability rating remains stable at a high level.

Sustainability index/ranking 2023 2022 2021
Bloomberg Gender Equality Index' 77 75 69
CDP (previcusly Carbon Disclosure Project)? [+ B
EY SHE Index Sweden® 82 82 82
FTSE4Gocd ESG rating® 4.2 4.0 4.3
188 Corporate Rating® C (Prime) C (Prime) C (Prime)
MSCI ESG rating® AA Al AA
Sustainalytics” 23.4 21.7 24.8

1} Scoring scale 0-100 (max 100} 5) Scoring scale A+ — D- {max A+)

2) Scoring scale A-D— (max A}. Results not pub- ) Scoring scale AAA - CCC (max AAA}
lished for 2023 at the time of reporting. 7) Scoring scale 0-10 negligible risk,

3) Scoring scale 9-100 (max 100). 10-20 low risk, 20-30 medium risk,

4} Scering scale 0-5 (max 5). Swedbank has 30-40 high risk, 40+ severe risk
qualified for the FTSE4Good Index.
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Sustainability notes

Sustainable advice, products
and services

Sustainability advice, products and services is a material sustainability 1opic for
Swedbank. To capture the sustainability perspective downstream in the value
chain, it is important for the bank 1o adapt its range of products and services based
on the expectations of both private and corporate customers. With sustainability-
related advice, the bank contributes to the transition that society is facing.

Swedbank wants to play a part in helping more people beceme financially
healthy — with encugh money 1o pay their bills, a savings buffer for unexpected
expenses, pension savings, insurance o protect their personal finances, a manage-
able debt load and sufficient financial knowledge. Cempanies are cffered custom-
ised advice and simple, effective solutions within sustainability 1o steer capital
flows towards a more sustainable economy.

1.1 Asset management

Policies

Sustainability Policy

Environmental Pelicy

Pelicy on Human Rights

Pelicy on sustainability risk integration in investment decision-making
investment and insurance advice on financial preducts

# Swedbank Robur's Policy for Respensible Investments

# Swedbank Robur's Sustainable Risk Pelicy

Other governing documents

& |nstructien on Sustainability in Investment Decisiens and Investment
and Insurance Advice

# Position Statement Climate Change

# Position Statement Defence Equipment

Partnerships, memberships and networks

# PRI, UN Principles for Responsible Investments (Swedbank Rebur)

8 NZAM, The Net Zerc Asset Managers initiative (Swedbank Robur)

& Climate Action 100+ (Swedbank Robur)

& Finance for Biodiversity Pledge, Nature Action 100 (Swedbank Rebur)
& |CGN, Internaticnal Corporale Governance Netwerk (Swedbank Rebur)

Baseline

Targets 2023 2022 2021 year 2019

Within Swedbank Robur’s

assel management, halve

emissicns (fonnes CG e/

usDm) by 2030" 46 47 46 74
Within Swedbank Robur’s

assel management, raise

the share of AUM with

science-based climate

targets to 60 per cent by

2030 (per cent)? 44 33 30 10

1} Weighted average emission intensity, scopes 182, equity and credit investments.
2} Share of total AUM (%) in equity and credit investments in holdings with science-based
targets.

Measures and activities

Swedbank believes that responsible and sustainable investments make a differ-
ence for sustainable development and are essential to generate long-term return.
Sustainability is an essential and integral part of asset management. Swedbank is
seeing increased demand for savings products with a sustainability focus. Atthe
same lime, European regulations have been strengthened and clarified for both
sustainability in financial products and in terms of the information given 1o
customers.
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Asset management

Swedbank's subsidiary Swedbank Robur Fonder AB manages capital for custom-
ers, in funds and through discretionary mandates. Swedbank Robur's strategy to
achieve sustainable value creation is to offer simple and innovative products that
contribute to sustainable development and create value for custormners. Swedbank
Robur's Policy for Responsible Investments serves as a basis for its sustainability
work, and applies 1o all of its funds.

As amajor shareholder on the Stockholm Stock Exchange and with holdings in
companies bothin and outside Sweden, Swedbank Robur has both a responsibility
and an opporiunity 1o engage. The fund company's dialogues and work as an
active owner help companies 1o develop their work with sustainability and corpe-
rale governance. During the year, Swedbank Robur continued 1o take an active role
in various industry forums to improve customer information on sustainability in
funds, not least in response 1o the EU Action Plan for Financing Sustainable
Growth. Swedbank Robur has a strong focus on climate change, biodiversity and
investments with a positive impact on nature, for which strategies and targets have
beenset.

Swedbank Robur ranked eighth in the world and first in the Nordic region in an
analysis by the organisation ShareAction, in which the sustainability work of 77
international asset managers was evalualed based on how they work with gover-
nance, responsible invesiment, climate change, biodiversity and social issues.
During the year, Swedbank Robur also published MSCI's ESG ratings publicly in its
fund list, where the majority of the funds received the second-highest rating of AA.

During the summer, Swedbank Robur published its first report on the principle
adverse impacts (PAl) of investment decisicns on sustainability factors according
1 the Eurcpean Sustainable Finance Disclosure Regulation (SFDR). Swedbank
Robur's sustainability-related policies and strategies have been effective inidenti-
fying, prioritising and mitigating the fund company's PAl.

Carbon footprint of the funds
Swedbank Rebur's climate target is to align its aggregated assets under manage-
ment (AUM) with the Paris Agreement by 2025 and reach net-zero by 2040.

The net-zere target was established by Swedbank Robur in 2019 and expanded
in 2021 1o include interim targets in accordance with the Net Zero Asset Manager
(NZAM) initiative. Follow-ups of the climate targets are made annually in Swed-
bank Robur’s climate report. Swedbank Robur's invested capital in companies that
have adopted science-based climate targets increased by 11 percentage points as
aresult of targeted climate work and dialogues with selected companies. In 2023,
the fund company reperted its indirect Scope 3 emissions for the first time. The
report also describes how climate risks are managed in the investment portfolio
in accordance with the recommendations of the Task Force on Climate-Related
Financial Disclosure (TCFD). For more information on management of climate
risks, see Swedbank Robur’s Climate Strategy. The siralegy as well as related
decuments are available on Swedbank Rebur's website.

Impact as an owner
Swedbank Robur is an active owner and maintains regular contact with boards and
managements of companies, above all when its funds are major shareholders.

This year's dialogues centred on four themes: climate change, nature, human
rights and corporate governance. As part of the International Investor Group on
Climate Change (IIGCC) initiative, Robur collaborated with other investors and
through dialogue follow up companies with especially high emissions, through dia-
logue, in sectors with a major climate impact. The focus of the discussions was on
the companies’ targets aligned with the Paris Agreement and viable transition
plans.

Swedbank Robur has been a signatoery of the Finance for Biodiversity Pledge for
several years. The goal of this initiative is 1o stop species loss glebally and 1o pro-
tect and restore biodiversity. Swedbank Robur is also a cofounder of Nature Action
100, a global investor initiative launched during the year to reverse nature loss
through investor dialogue. Nature Action 100 has formulated expectations for
companies as regards their commitments to protect nature. The initiative encour-
ages companies 1o assess theirimpact on nature and their exposure fo nature-
related risks, as well as set time-limited targets, implement governance plans and
pericdically report their progress. At the beginning of the year, the fund company
also participated in a pilot study as part of the development of the new Task Force
on Nature-Related Financial Disclesure (TNFD).

Transparency is fundamental 1o Swedbank Robur's ownership work and is
subject to continucus development and improvement. Swedbank Robur provides
detailed information on its voting at the general meetings of Swedish and inter-
national companies and its participation in nomination committees.

Swedbank Robur premotes boards with a balanced combination of compe-
tence, experience and diversity, including gender parity, as well as between inde-
pendent and ner-independent directers. The boards sheuld actively address sus-
tainability issues relevant o the company. The fund company voted in
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approximately 40 markets, including Sweden, the US, the UK, Japan and Taiwan.
Swedbank Robur voted on an increased number of issues, 1aking a stance on all
sustainability-related shareholder proposals presented at the general meetings
of companies that the funds cwned.

Exclusions

Swedbank Robur does not invest in controversial weapons (cluster munitions, anti-
personnel mines, chemical and biclogical weapons) or nuclear weapons. Addition-
ally, the funds exclude companies with revenues derived from tebacco, cannabis,
pormoegraphic material, commercial gambling, and fossil fuels. As a rule, ne more
than five per cent of a company's sales may come from these sources. Fossil fuel
companies in transition that meet specific criteria and are in a pesition fo meet the
Paris Agreement’s goal of net-zero emissions by 2050 or which have set other rele-
vant transition 1argets can be exempted in certain cases. These companies are
reported on Swedbank Robur's website. In addition to the abovementioned criteria,
companies have been excluded because they have seriously viclated international
norms and conventions to protect people and the envirenment without showing a
willingness to change. Certain funds apply additional exclusions for alcohol and
weapons/armamenis, among other things. For more information, see Swedbank
Rebur's exclusion strategy on its website.

Metrics
Asset management 2023 2022 2021
Tolal assets under management (SEK bn)’ 2015 1726 1966
- of which in funds (SEKbn) 1604 1352 1519
Investments in sustainable bonds (SEKbn)? a1 37 38
Total carbon emissions
(million tonnes COe)* 2.3 1.7 1.8
1) 31D 2023, refers to ‘s fund in Sweden, Estonia, Latvia and

Lithuania. Other metrics in the table refer to Swedish funds.

2) Abond that is green, social and/or sustainable accerding to the International Capital
Market Association (ICMA).

3) Tetal carbon emissicns from equity and credit investments, scopes 1&2. Values for 2021
and 2022 have been adjusted to include credit investments. 2021 figure is based on the
heldings’ Market Capitalisation. 2022 and 2023 figures are based en Enterprise Value
including Cash (EVIC). The method applies TCFD's recommendations and PCAF (2022):
The Global GHG Accounting and Reporting Standard for Financed Emissions.

Engagement work in funds 2023 2022 2021
Voted at general meetings 968 852 786
Participation in nominating committees’ 100 110 111
Share of wemen on corporate boards

(Sweden) (%)? 37 38 38
Dialogues with companies on sustain-

ability issues? 1418 1163 1155
Dialogues on environment (%)* 66 65 ral
Dialegues on social issues (%)* 40 44 57
Dialegues on corporate governance (%)* 40 45 60

1) Of which 96 in companies publicly listed in Sweden and 4 in companies listed in Finland.

2) Refers to boards where Swedbank Robur participated in nomination committtee. Nomi-
naticn committee companies vary by year. The baselines for 2021-2023 averaged 36.4%,
36.0% and 36.4%, which means an increase by: 1.1 (20271), 0.5 (2022} and 0.2 (2023)
percentage points.

3) Refers to unique companies, of which the funds had ownership interests in over 1000.
Swedbank Robur's sustainability analysts, fund and corporate g spe-
cialists had 1 316 di with 869 i had 611 with 424

companies. As part of investor initiatives, 519 dialogues were held with 389 companies.

4) Share of total number of contacts. Companies are contacted on several occasiens, by dif-
ferent actors, on separate issues. Values for 2021 and 2022 have been adjusted since the
metric "of which cembined dialogues about E, S, G™ has been removed.

EU Taxenomy-aligned assets under management, turnover (SEKbn) 2023
EU Taxenomy-aligned assets under management 20
of which securities 2
of which equity instruments 17
EU Taxenomy-aligned assets under management, capex (SEkbn) 2023
EU Taxenomy-aligned assets under management 31
of which securities 4
of which equity instruments 27

1.2 Insurance

Policies

@& Sustainability Pelicy

& Environmental Pelicy

# Policy on Human Rights
.

Pelicy on Sustainability Risk Integration in Investment decisien-making,
Invesiment and Insurance Advice on Financial Preducts

# Swedbank Insurance’s Sustainability Pelicy

Other governing documents

& |nstruction on Sustainability in Investment Decisiens and Investment
and Insurance Advice

# Position Statement Climate Change

# Position Statement Defence Equipment

Measures and activities

bility in end. and pension i in Swed
Swedbank Insurance, a wholly owned subsidiary of Swedbank, offers pension,
endowment and personal/risk insurance for private customers and businesses.
Swedbank Insurance’s sustainability policy serves as the foundation for its sustain-
ability work and comprises all investments within traditional, unit-linked and vari-
able universal life insurance.

Swedbank Insurance supports both the Paris Agreement and the UN Sustain-
able Development Geals. The insurance company offers preducts where the
included funds are evaluated based on sustainability criteria. During the year,
Swedbank Insurance worked to improve and simplify infermation on sustainability
onits website and in product sheets and customer handouts on the sustainability
work of the funds. The aim is 1o enable customers 1 make sustainable financial
decisions. During the year, the insurance company reported at the company level
onthe principle adverse impacts (PAl) of investment cheices on sustainability
factors, accerding 1o the SFDR.

The sustainability level of the fund offering is a priority area. The insurance
company works continuously to align the sustainability level of its funds with the
requirement that the funds its investors are offered take climate action. The insur-
ance company actively participates in industry forums te improve customer infor-
mation on sustainability in insurance preducts and to meet current and upcoming
EU legislation.

The insurance company annually publishes a sustainability report. The report
describes how sustainability is integrated in the investment offering in traditional,
unit-linked and variable universal life insurance. The carbon footprint is measured,
calculated and reported for the investment portfelios.

During the year, Swedbank Insurance acted as anchor invester in Swedbank
Robur’s new Climate Bond fund, an actively managed fund that invests in sustain-
able bonds with a focus on climate acticn, where the money is earmarked to
finance sustainable energy, nature conservation and combating climate change.
Furthermore, the insurance company performed a climate analysis of holdings in
equities and corporate bonds in selected seclors. The analysis was performed with
the help of the PACTA tool. The results showed that the insurance company’s
share of investments with a high level of exposure to climate risks was low com-
pared to the global market.

Swedbank Insurance expanded the sustainability work in its value chain during
the year and intreduced it as a parameter in the procurement process for reinsur-
ance services. The focus was on climate change and biodiversity.

During the year, the insurance company participated in Mistra BICPATH,

a research collaboration 1o map and understand the financial system’s role when
it comes to biodiversity. The insurance company alse participates in the TNFD.

Property & casualty insurance and life insurance in the Baltic countries
Swedbank Property & Casualty Insurance and Swedbank Life Insurance are wholly
owned subsidiaries of Swedbank Estonia with branch offices in Latvia and Lithuania.
Swedbank Property & Casualty offers property, auto, travel and payment protection
insurance. Swedbank Life offers term life and savings insurance to the mass
market.

As of 2023, the insurance-based investiment products align with the require-
ments for the light green level within the SFDR. At the same time, the menitoring
of sustainability data and internal controls to increase transparency were strength-
ened, as was integration of sustainability in investment decisions. The Policy for
Responsible Investments was updated, and the guidelines on managing noncom-
pliance with sustainability aspects within the funds were clarified.
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1.3 Finance

Policies

# Sustainability Policy

# Environmental Policy

# Pelicy on Human Rights

# Credit Policy

# Policy on Enterprise Risk Management

Other governing documents

& Pesition Statement Climate Change

& Position Statement Defence Equipment

& Swedbank Sustainable Funding Framework

# Directive on ESG aspects in credit assessment
Partnerships, memberships and networks

® EEMI, Energy Efficient. Mortgage Initiative
# Sweden Green Building Council

Target 2023 2022 2021
Growth in Sustainable Asset Register
(SEKm) 74138 59 297 44 655

Measures and activities

Sustainable finance is part of Swedbank's core business. In the banking sector, itis
critical 1o understand and actively address sustainability issues in order 1o be able

1o contribute to responsible, long-term lending. For Swedbank, sustainable finance

means focusing on the customer's financial needs while at the same time identify-
ing and managing sustainability risks.

Sustainability analysis in lending

swedbank takes sustainability risks into consideration in all credit decisions.
During the year, work continued on the development of a new digitised sustain-
ability tool, which has been implemented for all of the bank’s business areas and
for the Savings Banks. The aim of the enhanced analysis is e further improve
the bank’s advice and risk management. The analysis takes into account sector-
specific risks from three perspectives: environmental, social and governance.
This makes it possible 1o identify the most material sustainability risks in a spe-
cific sector in an automated way, which in turn serves as the basis for customer-
specific analysis and dialogue. This gives the bank a better understanding of how
customers manage the identified sustainability factors.

If a lean application is considered to have an elevated sustainability risk, itis

escalated to the Swedbank Sustainability Committee for further discussion and
guidance. In its corperate lending, Swedbank performs a basic assessment of sus-
tainability-related factors, depending on the type of business and its complexity.
When corporate custiemers have an exposure of at least SEK 8m or EUR 0.8m,
a sustainability analysis of the customer is conducted using the bank's ESG 1ool.
A detailed analysis is carried out with the 100l for corporate customers with reve-
nues of at least SEK 500m (EUR 50m) or 1o1al assets of SEK 1 000m (EUR 100m)
regardless of credit volume.

Sector guidelines and positicn statements are available to support the sustain-
ability analysis and provide insight into sustainability issues in various industries
and guidance on which questions to ask and which areas are especially important
for the particular industry.

Exclusions and position statements

Swedbank does not directly finance coal mining and coal-fired power production.
Special restrictions are also placed on oil, gas and peat. Swedbank does not
directly finance exploration of new or expansicn of existing cil and gas fields, new
crude oil tankers and extraction of peat for energy preduction. Swedbank does not
finance companies that generate more than five per cent of their revenue from any
of the abovementioned activities, with the exception of companies in oil, gas and
peat that are in transition and meet special criteria and which are deemed able 1o
meet the Paris Agreement’s targets.

Swedbank only provides financial services to the defence equipment sector
when they align with naticnal regulations and sanctions adepted by the UN
Security Council, the EU or the US. Swedbank has zero tolerance for controversial
weapoens (including nuclear weapons) and does not provide financial services to
companies that produce, maintain or trade this type of weapon.
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Sustainable Asset Registry
The Swedbank Sustainable Funding Framework enables the bank 1o issue green,
social and sustainable bonds that support the UN Sustainable Development Geals.

One year after the launch of the framework, Swedbank issued an inaugural EUR
500m social bond, the proceeds of which are being fully allocated to three of the four
social asset categories in the Sustainable Funding Framework: employment genera-
tien, socioeconomic advancement and empowerment, and affordable housing.

Each year an impact statement is published for the Swedbank Sustainable
Asset Registry in the Swedbank Sustainable Bend Impact Repert with the volume
and expecied impact of the loans in the registry.

Current financing in the registry is mainly for energy-efficient properties, renew-
able energy and green transpeorts, in additien 1o the social assets.

Sustainable finance

Swedbank has a close customer dialogue to actively capture needs and help cus-
tomers make sustainable choices by offering customised services and advice in
sustainability. For private customers, Swedbank offers e.g. loans for installation of
solar panels, energy-efficiency improvements, green morigages and car loans/
leases with specific envirenmental criteria. These loans are offered to private cus-
tomers in all four of the bank's home markets: Sweden, Estonia, Latvia and Lithuania.

o Green mortgages - Loans 1o finance properties with an energy class or environ-
mental certification approved by the bank according te specific criteria.

Green car loans and leasing - Loans 1o finance cars with low carbon emissions,
such as electric vehicles, fuel cell/hydrogen vehicles and hybrid vehicles accord-
ing 1o established criteria.

& Solar panel loans - Loans 1o finance solar panels.

For corporate cusiomers, Swedbank offers and develops new financing sclutions
1o support a sustainable transition. Preducts include ESG-related bonds, green
loans, green equity, sustainability-linked loans to companies, and sustainability-
related advice.

# Green loans - Loans to finance projects that are environmentally sustainable,
e.g. energy- and rescurce-efficient properties with low environmental impact.
Offered to corperate clients in all home markets.

# Sustainability linked loans — Loans that can be used for general business pur-
poses rather than for a specific use. The cost of the loan is linked to the borrow-
er's performance relative 1o sustainability targets and is monitored through
pericdic perfermance reports througheut the loan's duration.

& ESG-related bonds — Clients of Corporates and Institutions are offered assis-
1ance 1o issue green, social and sustainability bonds as well as sustainability-
linked bends in the capital market.

# Green equity — Clients of Corporates and Institutions are offered assistance to

classify their equity as green. To do so, the majority (> 50%) of the company's

revenue and investments must be classified as green. Green equity is available
in connection with IPOs, new share issues or as public recognition that all the
company's outstanding shares are green (without a specific fransaction).

The concept of green equity was developed by Swedbank in partnership with

Shades of Green, previcusly part of CICERG, now part of S&P Global, a leader

in third-party assessments of frameworks for sustainable debtinstruments.

Sustainability-related advice — Within Swedish Banking, Swedbank collaborates

with Pure Act to help small and mid-sized companies 1o build a sustainability

strategy and formulate a sustainability plan. Clients of Corporates and Institu-
tions are offered sustainability-related advice, including guidance on the EU

Taxonomy, sustainability-related accounting standards, ESG risk management,

company-specific sustainability KPIs, and updates on the latest regulatory and

political developments relating 1o sustainability.

Metrics
Sustainability analysis, corporate lending 2023 2022 2021
Swedish Banking
(number of approved loan applications) 31030 30573 36399
Baltic Banking (number of analyses) 3141 3014 2678
Corporates and Institutions (number of
time-bound credit monitoring cases)’ 715

Total number of cases handled by
Swedbank's Sustainability Committee 18 16 13
- of which customer-related cases
- of which policy- and governance-
related cases 15 13 9

1} Restatement of KPls 2023. Previously reported number of approved loans. For each
a inability analysis is annually as part of time-bound credit
monitoring, regardless of number of approved loans. Corresponding result for previous
years is not reported.
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Green and social bonds, Corporates
Swedbank issuer (SEKm)’ 2023 2022 2021 EU Taxonomy-aligned loans, Swedish Baltic and
Green bonds 40 982 297 872 30 526 capex, 2023 (SEKm) Banking Banking Institutions Total
Social bonds 5555 Financial companies 287 287
1) Swedbank AB issuer Non-financial companies 38 2922 2960
Companies subject to
Corporates Non-Financial Directive 38 3210 3248
EUT: y-aligned loans, dish Baltic and Households 17137 6120
turnover, 2023 (SEKm) Banking Banking Institutions Total of which loans collater-
Financial companies 39 39 alised by residential
Nen-financial companies 10 2165 2175 immovable property 17137 6120
Companies subject to Total 17137 6158 3210 26 505
Non-Financial Directive 10 2204 2213
Households 17137 6120 23257
of which loans collater-
alised by residential
immovable property 17137 6120 23 257
Total 17137 6130 2204 25470
Swedish Baltic  Corporates and
Sustainable financing (SEKm) Banking Banking Institutions 2023 2022 2021
Sustainable Asset Register’ 22 628 12 905 38 605 74138 99 297 44 655
Assets in green categories, total 22 628 7 609 37453 67 690 53 044 44 655
- of which renewable energy 47 1665 642 2354 2296 2401
- of which energy efficiency 38 38
- of which green buildings? 22123 2872 31818 56813 45064 40277
- of which clean transportation 420 4957 5377 3648 252
- of which sustainable management of living
natural rescurces and land use 1122 1122 812 595
- of which pollution prevention and control 1950 1950 1200 1130
- of which sustainable water and wastewater
management 36 36 24
Assets in social categories, total 5296 1152 6448 6253
- of which empleyment generaticn 3690 3690 3670
- of which socioeconemic advancement
and empowerment 1606 968 2574 2583
- of which affordable housing 184 184
Sustainable financing, other 575 1562 2137 1888 939
- of which energy-efficiency loans 4 220 224 18
- of which green cars 264 1131 1395 1366 721
- of which solar panel leans 307 211 318 522 200
Sustainability linked loans 1711 8474 10185 11 460 9146
Total gross carrying amount® 23 203 16178 47 079 86 460 72 645 54740
Sustainability linked loans, granted but not paid
loan commiiments 307 27 705
1) Qualified loans ing to ’s Funding F
2) EU Taxonomy criteria for DNSH have not been applied, as opposed to the bank’s Taxenomy reporting for household loans, which are collateralised by residential real estate.
3) Total volume of Sustainable Asset Registry, Sustainable financing other and Sustainability linked Ioans.
Impact indi 3 ble Asset Regi 2023 2022 2021
Impact indicators — Green assets
Avoided emissions (1CO,e)’ 334 886 385398 595029
Renewable energy — energy generation (GWh) 851 1154 1805
Energy efficiency — energy sterage capacity (MWh) 3
Green buildings - energy savings (GWh) 110 78 21
Clean transportation — low-carbon vehicles (number) 16174 16173
Pelluticn prevention and control — waste freated (tonnes) 325650 150 000 150000
Sustainable management of living natural resources and land use - FSC/PEFC certified foresiry (hectares)? 24254 28141 26741
Sustainable water and wastewater management — wastewater treated (m®) 30000 30 000
Social assets
Employment generation — small and mid-sized enterprises in soccicecenomically weak areas (number) 7771 7 857
Sociceconomic advancement and empowerment
- female-owned small and midsized enterprises (number) 5641 5537
- residents in sociceconcmically weak areas (number)? 409 392
Affordable housing — residents in rental housing (number) 231
1} Calculations are based on the green energy and clean transport.
2) Restatement of historical figures as a result of changed calculation method based on financed share. . .
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ESG bonds', Swedbank arranger 2023 2022 2021
Transacticns that Swedbank arranged

during the year {(number) 73 70 99
Total volume that Swedbank arranged

during the year (SEK bn) 31.7 336 49.9
Share in relation to total volume that

Swedbank arranged during the year (%) 32 21.4 237
Total volume that Swedbank arranged

from the start (SEK bn) 206.4 174.7 1411

1} ESG bonds (green, social, sustainability and sustainakility linked bonds}.

1.4 Financial health

Target

Our vision is a financially sound and sustainable society and we want to empower
one million people 1o improve their financial health by 2030 in Sweden and the
Baltic countries.

Business targets
& Number of assisted advisory meetings, Swedish Banking, 300 000 in 2025
& Number of private customers with long-1erm savings, Baltic Banking,

900 000 in 2030

Measures and activities

Through advice and education, customers have an opportunity to improve their
financial situaticn and acquire the knowledge needed to feel secure in their every-
day lives and believe in the future. The term used is financial health, and Swedbank
added it as a target in 2023. With the UN's definition as a starting point, “feeling
secure in your personal finances, having control, resilience and economic free-
dom”, the aim is 1o give the bank's customers the right cpportunities to achieve it.
New ways of working are being developed with tools to guide the bank's cus-
temers via branches and customer centres in parallel with the digital channels,
enabling more of them to access the bank’s advice. By continuing to provide finan-
cial literacy education in schools, social media, editorial media and through various
societal initiatives, the level of knowledge is raised about payments, savings, loans,
insurance and pensions, which in turn empowers customers to make long-term
decisions and build financial security in a changing world. Here Swedbank also has
an opportunity 1o raise the level of knowledge and awareness of the economy in
general, as well as for the individual. Better-informed decisions and a stronger
financial situation for the customer also make society more financially stable.

Financial literacy education

swedbank's societal engagement is deeply rooted in its history and is just as
important to work with today as it was in the past. The emphasis is on children and
young people, and through various initiatives we provide a foundation to build on
with regard to personal finance and entrepreneurship. In the case of children and
young people, the bank hopes te spark interest in, and share knowledge about, per-
sonal finances and how various life cheices can affect their future. This is primarily
achieved through lectures in schools and local clubs in all four heme markets:
Sweden, Estonia, Latvia and Lithuania.
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In Sweden, the Young Economy initiative, a collaboration with the Savings Banks
and Savings Bank Foundations, 96 700 children and young people were educated
in 2023. The education is provided both in person and virtually and reaches thou-
sands of children and young people, regardless of background and prior knowl-
edge. The Swedish magazine Lyckoslanten is also a collaborative effort with the
Savings Banks 1o teach students in grades 4-6 about money and savings.

Mokonomika, Lithuania's largest online learning programme with mere than
280 000 participants, was arranged in 2023 for the third year. Schools have access
1 18 lessons, which in 2023 fecused on topics ranging from innovation, artificial
intelligence and robots 1o sustainability and financial literacy. Mckonomika is part
of the World's Largest Lesson, which is arranged by UNICEF and UNESCQ to create
innovative 1o0ls 1o teach the UN sustainable develepment goals 1o children. In
partnership with National Television (LRT), a special Mokonomika programme was
broadcast, after which the number of visits to various social media reached
approximately one million.

Swedbank arranges other educational initiatives in the form of lectures and
instructional materials, e.g. Ready for Life in Latvia and Financial Laboratory in
Latvia and Lithuania. Swedbank’s employees in Estonia also have the opportunity
during working hours to guest-lecture, online or in person, in schools via the digital
platform Building Your Future. Similar initiatives during the year included Money
Day in Latvia, which taught financial literacy 1o children in schools, and Swedbank
Savings Diary's financial literacy summer festival in Tartu, Estland.

In Sweden, the Digital Economy initiative contributes to digital inclusion. This
year, customer events were arranged in combination with the Swedish banking
industry's campaign, “Scamaware!”, to atiract extra atiention to how people can
protect themselves against fraud.

Metrics

Result business targets, thousand 2023 2022 2021

Number of assisted advisory meetings,

Swedish Banking' 265 240

Number of private customers with long-

term savings, Baltic Banking? 480 440

1} Physical or digital meetings with an advisor.

2} Customers with voluntary savings products which are linked to financial markets,

e.g. pensions (P3P funds), stocks and funds.

Educational opportunities, financial

literacy’ 2023 2022 2021

- Sweden 96 700

— Estonia, Latvia and Lithuania 23 870

1} Number of participants at lectures within various social initiatives.

Societal investment, SEKm 2023 2022 2021

Societal investment, total’ 119 111 17
- of which Sweden 90 88 83
- of which Estonia 15 12 14
- of which Latvia 7 6 13
- of which Lithuania 7 5 7

1} Of which SEK 50m in Sweden consists of charitable denations by Swedbank Robur
Humanfond.
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Notes

Sustainability Report

Environmental information

2.1 Reporting according to the EU Taxonomy regulation

A first step toward expanded Taxonomy reporting

Swedbank is subject to the EU T T {the EU y), a classification

sys\em that defines the criteria used to determine when economic activities can be considered
Since 2021, has reported its share of assets related to

Taxonomy-eligible economic activities. Starting with the year 2023, the reporting has been

expanded to include information on s and ties’ assets, finan-
cial guarantees and assets under management related to envircnmentally sustainable eco-
nomic activities, that is ligned .The T: reporting is
based en ’s idated as defined in Regulatien (EU} nr 575/2013 of the

European Parliament and the Council on prudential requirements for credit institutions. The
consolidated situation differs frem the IFRS-based consclidated financial statements on the

of i ies, joint ventures and subsidiaries. Otherwise, the same
principles are applied.

The EU Taxonomy is an important part of the EU's action plan on financing sustainable
growth, It is a framework that makes it easier to identify environmentally sustainable invest-
ments. Taxonomy-aligned assets presumes that:
. J’ ¥ i iviti i

EU:s six environmental objectives;

to at least one of the

# do no significant harm te any other environmental objectives;

& fulfils the social minimum safeguards and

& the fulfils the
objective.

criteria for a specific environmental

The 2023 report is the first time Swedbank presents the main KPI - the share of green assets
(GAR, Green Asset Ratio}. It shows the share of Swedbank’s assets that are taxonomy-aligned.
Key definitions from the EU Taxonomy and the Standardised tables can be found on page 287.

A regulation under development
The reporting in the EUT: are and are constantly developing.
on21D 2023, the EU i new (FAQ) the inter ion of
the reporting requirements and introduced clarifications of reperting requirements and defini-
tions. The guidance was published late in the year and Swedbank have therefore not fully
implemented the new changes or included them in its 2023 report. In the Swedish Bankers™
Association’s working group interpretations of the new clarifications in the guidance are
discussed, which will be addressed in the annual report for 2024, In addition, Swedbank has
considered the report "T: ormation i arsr from the Swedish Financial
Supervisory Authority published on 25 January 2024.

The EU regulaticn is still in an early stage of implementation. Interpretaticns are still being

made and determined best market practice is under development. As a result, Swedbank sees
a continued investigating and implementing work.

KPIs
The main KPI for banks, GAR, aims to increase transparency and speed up the sustainable
transition. As of 31 December 2023, GAR is 1.36 per cent with respect to turnover and 1.41
per cent with respect to capex. Swedbank’s GAR is impacted mainly by the energy perfor-
mance of Swedbank's mortgage portfolio and by the percentage of environmentally sustain-
able ic activities in that are covered by the Non-Financial Reporting
Directive within Swedbank’s corporate lending.

Green ratio for assets under management were 2.66 per cent with respect to turnover and

4.24 per cent with respect te capex as of 31 December 2023. They are affected by underlying
heldings and the investment strategies of the funds and the di: y portfolic

of new inabili lated i

During the year, Swedbank carfied out several activities to further develop processes for
reporting in accordance with the EU Taxonomy.

has ary inabili lated

information for
companies (that are subject to the Non-Financial Reporting Directive}, to identify the extent to
which Swedbank’s assets are aligned with the EU Taxenomy criteria’. Furthermore, Swedbank
collected data on the energy efficiency of residential properties in the form of energy perfor-
mance certificates.

Currently, Swedbank do not have data for all the requested data points. For example, there
have been difficulties in demonstrating the use of proceeds related to corporate loans and the
financial to which has have not yet reported their Taxonomy-
alignment. Furthermore, Swedbank has for now chosen not to contact specific counterparties
to request data.

Swedish banks usually have limited direct lending to municipal companies. Swedbank’s

business model is not to any great extent based on financing of public housing given that only

a small propertion of Swedbank’s lending is to municipal companies, which is why these

assets have not been reported.
Asthe i are

ed, for le as financial ies also
begin to report their alignment, the availability and quality of data is expected to improve
over time,

that the ing affect
aligned assets, financial guarantees and assets under management:

’s share of Ti

Energy Performance Certificates

# 54 per cent of Swedbank's mortgage collateral does not have a valid energy performance
certificate, which limits the ability to report Taxonomy-alignment.

# For the collateral in Sweden that has a valid energy performance certificate, the require-
ments for reaching a Taxonomy-aligned level are higher than in many other EU countries.

Taxonemy-eligibility

# Corporate lending accounts for 27 per cent of Swedbank’s assets whereof 2 per cent are
held by that report tothe EU

# Assets under management in global portfolios as well as funds with an investment focus
on small and medium enterprises and on companies cutside Eurcpe that do not report

accoerding to the EU Taxenomy, which limits Taxonomy-alignment.

Data availability and quality
# The absence of a central external database and lack of quality in external data makes it
difficult to collect quality-assured data.

Financial companies have only reperted their share of Taxonomy-eligibility, and report their
Taxonomy-alignment for financial year 2023, which means that Swedbank’s potentially
Taxonomy-aligned assets in financial companies will be reported for the first time for
financial year 2024,

Thele have been difficulties in collecting data regarding eligibility divided per climate
jective for Next year, eligibility will be reported per climate objective for
companies.

Reporting of flow with respect te assets under management has not been possible to
report due to lack of available data.

Lack of best practice and systems

# The EU Taxonomy is a new regulation and there is a lack of guidance and best practice in
many areas. Accordingly Swedbank is in the start-up phase of updating customer pro-
cesses and developing new products.

# Swedbank’s current systems are yet to be able to demonstrate and follow up on the use
of proceeds of corporate loans, which adds difficulties.

Ecenomic activities in gas and nuclear power are reported in separate tables for the first
time in this year's report. Swedbank’s assets, financial guarantees and assets under manage-
ment from economic activities in gas and nuclear power operations are limited and include
minof amounts.

Implementation in the operation
The above mentioned KPIs have been i to £ areas and will be fol-
lowed up regularly going forward. By supporting our to improve the inability of
their businesses and their homes as well as making more sustainable investments, the ambition
is to improve these KPls.

One of Swedbank’s strategic targets is to increase the growth of the bank’s Sustainable

Asset Register, where Taxenomy-aligned mortgages is an important part. Increasing the share
of environmentally sustainable assets is an |mpmtam part of Swedbank’s climate work.
Swedbank has decided on sci based targets, in line with the Paris

for financed by 2030 in several sectoers, including commercial real
estate and mortgages.

The EU Taxonomy is one of several tools used to identify customers’ Paris-aligned activi-
ties that can help Swedbank reach its climate targets. The of ligned
assets and assets under management is important to ensure that Swedbank’s targets are
being met.

tables

Swedbank has previously reported the share of assets that are Taxonomy-eligibile. As of
financial year 2023, Swedbank for the first time report the share of assets that are aligned
with the technical screening criteria within the EU Taxonomy. As a financial company, Swed-
bank bases its reporting on corporate and other ties as well as on
energy data for properties used as collateral for mortgages.

For 2023 Swedbank reports how assets contribute to the EU’s two climate objectives
1) Climate Change Mitigation and 2} Climate Change Adaptation. In case where household
exposures are relevant to activities relating to several i al
has chosen to allocate to the activities that are most material to Swedbank all oﬂhese are
included in the climate objective Climate Change Mitigaticn.

Given that Swedbank has nothing to report for the other four environmental objectives,
Swedbank has chosen to include only the parts of the templates that relate to the climate-
related objectives for this year's report. The annual reports for companies that are subject to
the Non-Financial Repomng Directive will, as of financial year 2023, include reporting for all
six al objs 3 's Te reporting will thus include reporting for
all six environmental objectives as of financial year 2024,

of new
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Sustainability Report Notes

See the following background information, which support the information presented in the
various tables below:

0. summary of KPls
The KPIs are presented in a summary as intreduction to the tables that follows. Swedbank’s
KPIs are based on the companies’ turnover KPI and capex KPI.
Swedbank has chosen to report the KPIs for the flow for the four columns:
® % coverage (over total assets);
# % of assets covered by the KPI over total assets;
# % of assets excluded from the numerator of the GAR;
#® % of assets excluded from the denominator of the GAR.

This is despite that the quality of the information for the assets in the denominator
is incomplete which means that the KPIs are inaccurate.

1. Assets for calculation of Green Asset Ratio (turnover and capex)

These tables provide an overview of the assets and off-balance sheet exposures that affect
the GAR. The focus is en financial and non-financial companies as well as household assets
and asset management as follows:

Custemers and counterpart’s reporting

# Financial are highly and counterparties reporting
in accordance with the EU Taxonomy, so that they in turn will be able te fulfil their reperting
obligation the subsequent year. Information on the reporting of non-financial companies
was obtained through an external supplier.

on their

Mortgages

el property isa T i
nomic activity. For Swedbank, mortgages {loans to ised by
immovable property), which represent the majority of the Swedbank’s Taxonomy-eligible
assets, are regarded as critical. Housing accounts for a large share of the EU's energy con-
sumption and GHG emissions, which can be reduced by improving the energy efficiency of
properties. Swedbank contribute to this objective by financing energy efficiencies, which

and ip of i

ible eco-

makes high-quality energy data crucial.

Venhicie loans

# Swedbank’s vehicle loans are also Taxonomy-eligible. Swedbank has not been able to
determine whether a percentage of the loans is Taxonomy-aligned, mainly because of diffi-
culties meeting the do no si harm r s to other envil al objecti
and due to a lack of data.

Assets under management
L] and monitors the share of Taxonomy-aligned invest-
ments in its assets under management. In 2023, a number of funds in Swedbank’s product
range toa percentage of T ligned i s. The EU
Taxcnomy will constitute ene of several key tocls for sustainability monitoring in asset
Additi see that i in with T:
aligned activities will be a tool for Swedbank te meet our climate targets.

2. GAR sector information (turnover and capex}

A detailed breakdown of the row non-financial companies in table 1. The tables presents

Ieans and advances based on loans to varicus companies, presented by their principal activity,

broken down at the 4 NACE level, with information on the reported gross carrying amount and
that are within the various climate objectives.

3. GAR KPI stock (turnover and capex)
Detailed information on the different asset rows in relation to the percentages of all covered
assets in the denominator.

4. GAR KPI flow (turnover and capex)
Detailed information on the various asset rows regarding the percentages in relation to the
flow of all Taxonomy-eligible assets.

5. KP1 off-halance sheet exposures (turnover and capex}
Detailed information on the various off-balance sheet exposures regarding the percentages
in relation to all Taxenomy-eligible off-balance sheet assets.

Nuclear and fossil gas related activities (tumover and capex}
Five different tables with detailed information regarding the six identified economic activities
within nuclear power and fossil gas- related activities included in the varicus tables regarding

® For a mortgage loan to be Taxonomy-aligned, the property's primary energy demand has to Share of green assets, Share of green assets under management and Share of green financial
bein the top 15 per cent of the national housing stock or be energy class A. Regarding the guarantees.
energy has used the ped on behalf of Fastig-
hets#igarna for the Swedish mortgages. Coerresponding information was used for mort-
gages and collateral in Estonia. In Latvia and Lithuania, only energy class A has been
considered.
# To meet the do no significant harm requirements regarding the environmental objective
Climate Change Adaptation, Swedbank carried out climate risk assessments for the prop-
erties used as collateral for the mortgages, according to the same method that is used in
the Pillar 3 ESG risk repert. Mortgages for which the preperty either falls inte the top 15 per
cent or is energy class A, and where the climate risk assessments indicates low risk, are
reported as Taxocnomyaligned. Data for the climate risk assessments are obtained through
an external supplier and work is underway te develop these assessments in 2024.
0. Summary of KPls
KPI, based on the
CapEx KPI of the
Tetal environmen- ty, except | % ge (over
tally sustainable for lending activities | total assets), % of
assets, based on the | KPI, based on the where for general assets covered by % of assets excluded | % of assets excluded
Turnover KPlofthe | Turnover KPl of the | lending Turnover KPI | the KPI over total from the from the
counterparty, SEKm | counterparty isused assets of the GAR tor of the GAR
Main KPI Green asset ratic
(GAR) stock 25470 1.36 1.41 7442 25.83 25.58
Additienal KPis Green asset ratic
(GAR) flow 5994 2.00 1.96 90.21 47.52 9.79
Green ratio for financial
guarantees 2 0.05 0.03
Green ratio for assets
under management 19515 2.66 424
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Notes Sustainability Report

1. Assets for calculation of GAR
Turnover

Climate Change Mitigation (CCM) Climate Change Adaptation (CCA)
Of which towards taxonomy relevant Of which towards taxonomy relevant Of which towards taxonomy relevant
Total sectors (Taxonomy-eligible) sectors (Taxonomy-eligible) sectors ( y-eligible)

[gross] Of which environmentally sustainable Of which environmentally Of which environmentally sustainable
carmying (Taxenomy-aligned) sustainable (Taxonomy-aligned) (Taxenomy-aligned)

amount Of which | Of which Of which Of which | Ofwhich
Useof transi- | OF which Use of Of which Use of transi- | Of which
SEKm Proceeds | tional enabling Proceeds |enabling Proceeds | tional enabling

GAR - Covered assetsin
both numerator and
denominator
Loans and advances, debt
securities and equity
instruments not HfT eligible
for GAR calculation 1225251 1030626 25470 23257 34 611 7 1046922 25470 23 257 34 611
Financial undertakings 13 060 39 18 4854 39 18
Credit instituticns 2912 955
Loans and advances 145 40
Debt securities,
including UoP 1442 317
Equity instruments 1326 598
Other financial
corperations 10148 39 18 3899 39 18
of which investment
firms
Loans and advances
Debt securities,
including UoP
Equity instruments
of which management
companies 1 0
Loans and advances 1 0
Debt securities,
including UoP
Equity instruments
of which insurance
undertakings
Loans and advances
Debt securities,
including UoP
Equity instruments
Non-finaneial undertakings 37620 2175 34 593 7 11442 2175 34 593
Loans and advances 37620 2175 34 593 7 11442 2175 34 593
Debt securities,
including UoP
Equity instruments
Households 1174571 1030612 23 257 23257 1030812 23257 23 257
of which leans collater-
alised by residential
immovable property 1029187 1029187 23257 23257 1029187 23257 23 257
of which building
renovation loans 624 312 312
of which motor vehicle
loans 10967 1113 1113
Local governments
finaneing
Housing financing
Other local government
financing
Collateral obtained by
taking possession: resi-
dential and commercial
immaovable properties 14 14 14
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Sustainability Report Notes

1. Assets for calculation of GAR, cont.

Turnover
2023
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA)
Of which towards taxenomy relevant Of which towards taxenomy relevant Of which towards taxenomy relevant
Total | sectors (Taxcnomy-eligible) sectors ( y-eligible) sectors (Taxonomy-eligible)
[gross] Of which environmentally sustainable Of which environmentally Of which environmentally sustainable
carrying (Taxonomy-aligned) i (T: ligned) (Taxonomy-aligned)
amount Of which | Of which Of which Ofwhich | Of which
Use of transi- | Of which Use of Of which Use of transi- | OF which
SEKm Proceeds | tional enabling Proceeds | enabling Proceeds | tional enabling
Assets excluded from the
numerator for GAR
calculation (covered in the
denominator) 651 450
Financial and Non-financial
undertakings 619320
SMEs and NFCs (other
than SMEs} not subject
to NFRD disclosure
obligations 559713
Loans and advances 547 569
of which loans
collateralised by
commercial immov-
able property 183318
of which building
rencvation loans.
Debt securities 233
Equity instruments. 119m
Non-EU country counter-
parties not subject to
NFRD disclosure
obligations 59607
Loans and advances 51304
Debt securities 7206
Equity instruments. 1098
Derivatives 1606
0On demand interbank
loans 2685
Cash and cash-related
assets 3915
Other categories of assets
(2.g. Goodwill,
commodities etc.) 23925
Total GAR assets 1876715 25470 23257 34 611 7 1046922 25470 23 257 34 611
Assets not covered for
GAR calculation 645242
Central governments and
Supranational issuers 43835
Central banks exposure 409072
Trading book 192335
Total assets 2521956 1030626 25470 23257 34 611 7 1046922 25470 23 257 34 611
Off-balance sheet
exposures — Undertakings
subject to NFRD disclosure
obligations
Financial guarantees 3164 2 1886 2 2
Assets under management 733854 19515 1062 12255 203 132 205489 19515 1062 12255
Of which debt securities 214422 2291 40 956 76 10 75700 229 40 956
Of which equity
instruments 519433 17 225 1023 11299 127 121 129769 17 225 1023 11299
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1. Assets for calculation of GAR
Capex

Climate Change Mitigation (CCM) Climate Change Adaptation (CCA)
Of which towards taxonomy relevant Of which towards taxonomy relevant Of which towards taxonomy relevant
Total sectors (Taxonomy-eligible) sectors (Taxonomy-eligible) sectors ( y-eligible)

[gross] Of which environmentally sustainable Of which environmentally Of which environmentally sustainable
carmying (Taxenomy-aligned) sustainable (Taxonomy-aligned) (Taxenomy-aligned)

amount Of which | Of which Of which Of which | Ofwhich
Useof transi- | OF which Use of Of which Use of transi- | Of which
SEKm Proceeds | tional enabling Proceeds |enabling Proceeds | tional enabling

GAR - Covered assetsin
both numerator and
denominator
Loans and advances, debt
securities and equity
instruments not HfT eligible
for GAR calculation 1225251 1030626 26505 23257 1142 1147 32 1048935 26505 23 257 1142 1147
Financial undertakings 13 060 287 283 5607 287 283
Credit instituticns 2912 955
Loans and advances 145 40
Debt securities,
including UoP 1442 317
Equity instruments 1326 598
Other financial
corperations 10148 287 283 4852 287 283
of which investment
firms
Loans and advances
Debt securities,
including UoP
Equity instruments
of which management
companies 1 1
Loans and advances 1 1
Debt securities,
including UoP
Equity instruments
of which insurance
undertakings
Loans and advances
Debt securities,
including UoP
Equity instruments
Non-finaneial undertakings 37620 2960 1142 864 32 13702 2960 1142 864
Loans and advances 37620 2960 1142 864 32 13702 2960 1142 864
Debt securities,
including UoP
Equity instruments
Households 1174571 1030612 23 257 23257 1030812 23257 23 257
of which leans collater-
alised by residential

immovable property 1029187 1029187 23257 23257 1029187 23257 23 257
of which building
renovation loans 624 312 312
of which motor vehicle
loans 10967 1113 1113
Local governments
finaneing 0

Housing financing
Other local government
financing
Collateral obtained by
taking possession: resi-
dential and commercial
immaovable properties 14 14 14
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Sustainability Report Notes

1. Assets for calculation of GAR, cont.

Capex
2023
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA)
Of which towards taxenomy relevant Of which towards taxenomy relevant Of which towards taxenomy relevant
Total | sectors (Taxcnomy-eligible) sectors ( y-eligible) sectors (Taxonomy-eligible)
[gross] Of which environmentally sustainable Of which environmentally Of which environmentally sustainable
carrying (Taxonomy-aligned) i (T: ligned) (Taxonomy-aligned)
amount Of which | Of which Of which Ofwhich | Of which
Use of transi- | Of which Use of Of which Use of transi- | OF which
SEKm Proceeds | tional enabling Proceeds | enabling Proceeds | tional enabling
Assets excluded from the
numerator for GAR
calculation (covered in the
denominator) 651 450
Financial and Non-financial
undertakings 619320
SMEs and NFCs (other
than SMEs} not subject
to NFRD disclosure
obligations 559713
Loans and advances 547 569
of which loans
collateralised by
commercial immov-
able property 183318
of which building
rencvation loans.
Debt securities 233
Equity instruments. 119m
Non-EU country counter-
parties not subject to
NFRD disclosure
obligations 59607
Loans and advances 51304
Debt securities 7206
Equity instruments. 1098
Derivatives 1606
0On demand interbank
loans 2685
Cash and cash-related
assets 3915
Other categories of assets
(e-g. Goodwill,
commodities etc.) 23925
Total GAR assets 1876715 1030626 26505 23257 1142 1147 32 1048935 26 505 23 257 1142 1147
Assets not covered for
GAR calculation 645242
Central governments and
Supranational issuers 43835
Central banks exposure 409072
Trading book 192335
Total assets 2521956 1030626 26505 23257 1142 1147 32 1 1048935 26 505 23 257 1142 1147
Off-balance sheet
exposures — Undertakings
subject to NFRD disclosure
obligations
Financial guarantees 3164 1 1 812 1 1
Assets under management 733854 31107 1932 18790 M 273 219898 31107 1932 18790
0Of which debt securities 214422 3670 90 1458 59 20 78332 3670 20 1458
Of which equity instruments. 519433 27437 1842 17332 281 252 141566 27 437 1842 17332
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2. GAR sector information
Turnover

Breakdown by sector - NACE

Climate Change

ation (CCM)
Non-Financial corporates (Subject to NFRD)

Notes Sustainability Report

Climate Change Adaptation (CCA)
Neon-Financial corporates (Subject to NFRD)

Total
Nen-Financial corporates (Subject to NFRD)

[Gross] carrying amount

[Gross] carrying amount

[Gross] carrying amount

Of which environ- Of which environ-

mentally sustainable mentally sustainable Of which environ-
SEKm (cCM) (cca) mentally sustainable
01.47 - Raising of poultry 1 1
02.10 - Silviculture and other forestry activities 73 73
07.29 - Mining of other non-ferrous metal ores 26 26
08.12 - Operation of gravel and sand pits; mining
of clays and kaclin 28
10.12 - Processing and preserving
of poultry meat 8 8
10.51 - Operation of dairies and cheese making 45 45
10.86 — Manufacture of homogenised food
preparations and dietetic food 9 9
10.89 - Manufacture of other food products n.e.c. 10 10
13.94 - Manufacture of cordage, rope, twine
and netting 4 0 4 Q
16.10 - Sawmilling and planing of wood 0 Q
17.12 — Manufacture of paper and paperboard 25 1 25 1
17.29 — Manufacture of other articles of paper
and paperboard 1M 14
20.13 - Manufacture of other inorganic
basic chemicals 5 0 5 0
21.20 - Manufacture of pharmaceutical
preparaticns 14 14
22.19 - Manufacture of other rubber preducts. 126 126
22.21 - Manufacture of plastic plates, sheets,
tubes and profiles 340 340
22.29 - Manufacture of other plastic products 380 350
24.10 - Manufacture of basic iron and steel
and of ferro-alloys 37 34 37 34
24.20 - Manufacture of tubes, pipes, hollow
profiles and related fittings, of steel 1 0 1 1]
24.33 - Cold forming or folding 1 1 1 1
24.42 — Aluminium preduction 12 12
24.43 - Lead, zinc and tin production 2 2
25.11 - Manufacture of metal structures
and parts of structures 1095 0 1095 0
25.40 - Manufacture of weapons and ammunition 165 1 165 1
25.62 — Machining 0 0 0 Q
25.99 - Manufacture of other fabricated metal
products n.e.c. 182 182
26.12 - Manufacture of loaded electronic boards 5 5
26.20 - Manufacture of computers and peripheral
equipment 1 0 1 ]
26.30 — Manufacture of communication
equipment 131 151
26.51 — Manufacture of instruments and appli-
ances for measuring, testing and navigation 1
27.12 - Manufacture of electricity distribution
and control apparatus 0 0 0 ]
27.40 - Manufacture of electric lighting
equipment 12 1 12 1
28.11 - Manufacture of engines and turbines,
except aircraft, vehicle and cycle engines 5 0 5 ]
28.22 — Manufacture of lifting and handling
equipment 897 0 897 Q
28.24 - Manufacture of power-driven
hand tools 55 13 55 13
28.25 - Manufacture of nen-domestic cooling
and ventilation equipment 276 102 276 102
28.92 - Manufacture of machinery for mining,
quarrying and construction 24 0 24 ]
28.99 - Manufacture of other special-purpose
machinery n.e.c. 286 103 286 103
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2. GAR sector information, cont.
Turnover

Breakdown by sector - NACE

Climate Change Mitigation ()

Non-Financial corporates (Subject to NFRD)

ge Adaptation (CCA)
Non-Financial corporates (Subject to NFRD)

Non-Financial corporates (Subject to NFRD)

[Gross] carrying amount

Of which environ-
mentally sustainable

[Gross] carrying amount

Of which environ-
mentally sustainable

[Gross] carrying amount

Of which environ-

SEKm (CCM) (CCA) mentally sustainable
29.10 - Manufacture of motor vehicles 105 0 105 0
29.20 - Manufacture of bodies {coachwork} for

motor vehicles; manufacture of trailers and

semi-trailers 27 0 27 0
30.20 - Manufacture of railway locomotives

and rolling stock 652 652

30.40 - Manufacture of military fighting vehicles 445 2 445 2
31.02 - Manufacture of kitchen furniture 14 14

32.30 - Manufacture of sports goods 1041 1041

32.50 - Manufacture of medical and dental

instruments and supplies 1723 1723

32.99 - Other manufacturing n.e.c. 4] 1] 4] 1]
33.12 - Repair of machinery 8 8

33.17 - Repair and maintenance of other

transport equipment 5 4 5 4
33.20 - of industrial inery

and equipment 6 6

35.11 - Production of electricity 3986 9 7 3986 9
35.12 - Transmission of electricity 1]

35.30 - Steam and air conditicning supply 40 0 40 0
37.00 - Sewerage 33

38.11 - Collection of non-hazardous waste 19

38.12 - Collection of hazardous waste 3 3

41.10 - Development of building projects 760 64 760 64
41.20 - Construction of residential and

non-residential buildings 1476 252 1476 252
42.11 - Construction of roads and motorways 60 1] 60 1]
42.13 - Construction of bridges and tunnels. 384 384

42.21 - Construction of utility projects for fluids 6 6

42.99 - Construction of other civil engineering

projects n.e.c. 8 1 8 1
43.12 - Site preparation 338 Q 338 Q
43.21 - Electrical installation 17 2 17 2
43.22 - Plumbing, heat and airconditioning

installation 167 15 167 15
43.29 - Other construction installation 1 1 1 1
43.32 - Joinery installation 29 29

43.99 - Other specialised construction

actl S n.e.c. 204 204

45.20 - Maintenance and repair of motor vehicles 1 0 1 0
45.31 - Wholesale trade of motor vehicle parts

and accesscries. 1 0 1 0
46.18 - Agents specialised in the sale of other

particular products 3 3

46.39 - Non-specialised wholesale of food,

beverages and tobacce 190 190

46.42 - Wholesale of clothing and footwear 12 12

46.43 - of electrical

appliances 1 1

46.46 - Wholesale of pharmaceutical goods 4 4

46.49 - Wholesale of other household goods 4] 1] 1]
46.51 - Wholesale of computers, computer

peripheral equipment and software 1205 1205

46.62 — Wholesale of machine tools Q Q

46.69 - Wholesale of other machinery

and equipment 1 2 1 2
46.72 - Wholesale of metals and metal ores ] ]
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2. GAR sector information, cont.
Turnover

Breakdown by sector - NACE

Climate Change Mitigation (CCM)
Non-Financial corporates (Subject to NFRD)

Notes Sustainability Report

Climate Change Adaptation (CCA)
Non-Financial corporates (Subject to NFRD)

Total
Non-Financial corporates (Subject to NFRD)

[Gross] carrying amount

Of which environ-
mentally sustainable

[Gross] carrying amount

Of which environ-
mentally sustainable

[Gross] carrying amount

Of which environ-

SEKm (ccm)y (CCA)Y mentally sustainable
46.73 — Wholesale of wood, construction
materials and sanitary equipment 4] 0
46.74 — Wholesale of hardware, plumbing
and heating equipment and supplies 2 0 2 1]
46.90 - Non-specialised wholesale trade 4] 0 0 1]
47.11 - Retail sale in non-specialised stores with
food, beverages or tobacco predominating 92 92
47.19 - Other retail sale in non-specialised stores 3 3
47.52 - Retail sale of hardware, paints and glass
in specialised stores 1 1
47.59 - Retail sale of fumiture, lighting equipment
and other household articles in specialised stores 0 0
47.71 - Retail sale of clothing in specialised
stores 3 3
47.78 - Other retail sale of new goods in
specialised stores 1703 1703
49.50 - Transport via pipeline 198 198
51.10 - Passenger air transport 1 1
52.10 - Warehousing and storage 2 2
52.23 - Service activities incidental to air
transportation 3 0 3 ]
52.29 - Other transportation support activities 1 1
58.11 - Book publishing 412 412
58.21 - Publishing of computer games 4015 4015
58.29 - Other software publishing 1 1
61.20 - Wireless telecommunications activities 216 0 216 0
61.90 — Other telecommunicaticns activities. 3 3
62.01 - Computer programming activities 45 45
62.02 - Computer consultancy activities 431 43
€2.09 - Other information technology and
computer service activities 373 373
€3.11 - Data processing, hosting and related
activities 1 1
€6.19 — Other activities auxiliary to financial
services, except insurance and pension funding 1 1
€8.20 - Renting and operating of own of leased
real estate 10 298 1565 10298 1565
€8.32 - Management of real estate on a fee
or contract basis 2 1 2 1
€9.20 - Accounting, bockkeeping and auditing
activities; tax consultancy 10 0 10 4]
70.10 - Activities of head offices 109 0 109 Q
70.22 - Business and other management
consultancy activities 151 0 151 ]
71.12 - Engineering activities and related
technical consultancy 289 0 289 ]
71.20 - Technical testing and analysis 13 0 13 Q
72.19 - Other research and experimental
on natural sci and engil 1 1
77.11 - Renting and leasing of cars and light
motor vehicles 186 186
78.20 - Temporary employment agency activities 3 3
79.12 - Tour operator activities 4 4
80.10 - Private security activities 1 1
80.20 - Security systems service activities 8 1 8 1
85.10 - Pre-primary education 1 1
85.20 - Primary education 3 3
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Sustainability Report Notes

2. GAR sector information, cont.

Turnover
Climate Change Mitigation () ge Adaptation (CCA)

Non-Financial corporates (Subject to NFRD) | Non-Financial corporates (Subject to NFRD) | Non-Financial corporates (Subject to NFRD)

Breakdown by sector - NACE [Gross] carrying amount [Gross] carrying amount [Gross] carrying amount
Of which environ- Of which environ-
mentally sustainable mentally sustainable Of which environ-

SEKm (CCM) (CCA) mentally sustainable
86.21 - General medical practice activities 1] 1]
86.22 - Specialist medical practice activities 4] 4]
86.90 - Other human health activities 1 1
87.20 - Residential care activities for mental
retardation, mental health and substance abuse 63 63
87.30 - Residential care activities for the elderly
and disabled 725 725
87.90 - Other residential care activities 26 26
88.10 — Social work activities without
accommuodation for the elderly and disabled 40 40
88.99 — Other social work activities without
accommodation n.e.c. 2 2
92.00 - Gambling and betting activities 770 70
93.29 - Other amusement and recreation
activities Q Q
TOTAL 37 620 2175 7 37620 2175
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2. GAR sector information

Capex
Climate Change ation (CCM) Climate Change Adaptation (CCA) Total

Non-Financial corporates (Subject to NFRD) | Non-Financial corporates (Subject to NFRD) | Nen-Financial corporates (Subject to NFRD)

Breakdown by sector — NACE [Gross] carrying amount [Gross] carrying amount [Gross] carrying amount
Of which environ- Of which environ-
mentally sustainable mentally sustainable Of which environ-

SEKm (ccm) (cca) mentally sustainable
01.47 - Raising of poultry 1 1
02.10 - Silviculture and other forestry activities 73 73
07.29 - Mining of other non-ferrous metal ores 26 26
08.12 - Operation of gravel and sand pits; mining
of clays and kaolin 28 28
10.12 - Processing and preserving
of poultry meat 8 8
10.51 - Operation of dairies and cheese making 45 45
10.86 — Manufacture of homogenised food
preparations and dietetic food 9 9
10.89 — Manufacture of other food products n.e.c. 10 10
13.94 - Manufacture of cordage, rope, twine
and netting 4 0 4 1]
16.10 — Sawmilling and planing of wood 9 0 9 1]
17.12 — Manufacture of paper and paperboard 25 2 25 2
17.29 — Manufacture of other articles of paper
and paperboard 14 55 14 55
20.13 - Manufacture of other inorganic
basic chemicals 5 5
21.20 - Manufacture of pharmaceutical
preparations 14 0 14 1]
22.19 - Manufacture of other rubber preducts 126 126
22.21 - Manufacture of plastic plates, sheets,
tubes and profiles 340 7 340 7
22.29 - Manufacture of other plastic products 380 350
24.10 - Manufacture of basic iron and steel
and of ferro-alloys 37 16 37 16
24.20 - Manufacture of tubes, pipes, hollow
profiles and related fittings, of steel 1 0 1 1]
24.33 - Cold forming or folding 1 1 1 1
24.42 - Aluminium production 12 12
24.43 - Lead, zinc and tin production
25.11 - Manufacture of metal structures
and parts of structures 1095 0 1095 4]
25.40 - Manufacture of weapons and ammunition 165 0 165 ]
25.62 — Machining 0 0 0 Q
25.99 — Manufacture of other fabricated metal
products n.e.c. 182 182
26.12 — Manufacture of loaded electrenic boards 5 5
26.20 - Manufacture of computers and peripheral
equipment 1 0 1 1]
26.30 — Manufacture of communication
equipment 151 151
26.51 — Manufacture of instruments and appli-
ances for measuring, testing and navigation 1 1
27.12 - Manufacture of electricity distribution
and control apparatus 0 0 0 1]
27.40 - Manufacture of electric lighting
equipment 12 1 12 1
28.11 - Manufacture of engines and turbines,
except aircraft, vehicle and cycle engines 5 0 5 1]
28.22 — Manufacture of lifting and handling
equipment 897 1 897 1
28.24 - Manufacture of power-driven
hand tocls 85 10 55 10
28.25 - Manufacture of nen-domestic cooling
and ventilation equipment 276 97 276 97
28.92 - Manufacture of machinery for mining,
quarrying and construction 24 3 24 3
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2. GAR sector information, cont.
Capex

Climate Change Mitigation

ge Adaptation (CCA)

Non-Financial corporates (Subject to NFRD) -Financial corporates (Subject to NFRD) | Nen-Financial corporates (Subject to NFRD)

Breakdown by sector - NACE [Gross] carrying amount [Gross] carrying amount [Gross] carrying amount

Of which environ- Of which environ-
mentally sustainable mentally sustainable
SEKm (ccM) (CCA)

Of which environ-
mentally sustainable

28.99 - Manufacture of other special-purpose

machinery n.e.c. 286 98 286 98
29.10 - Manufacture of metor vehicles 105 4 105 4
29.20 - Manufacture of bodies {coachwork} for

motor vehicles; manufacture of trailers and

semi-trailers 27 4 27 4
30.20 - Manufacture of railway locomctives

and rolling stock 652 652

30.40 - Manufacture of military fighting vehicles 445 1] 445 1]
31.02 - Manufacture of kitchen furniture 14 14

32.30 - Manufacture of sports goods 1041 208 1041 208
32.50 - Manufacture of medical and dental

instruments and supplies 1723 1723

32.99 - Other manufacturing n.e.c. ] ] ] ]
33.12 - Repair of machinery 8 8

33.17 - Repair and maintenance of other

transport equipment 5 4 5 4
33.20 - ion of industrial inery

and equipment 6 6

35.11 - Production of electricity 3986 35 31 3986 35
35.12 - Transmission of electricity 1] 1]

35.30 - Steam and air conditicning supply 40 0 40 0
37.00 - Sewerage 33 33

38.11 - Collection of non-hazardous waste 19 19

38.12 - Collection of hazardous waste 3 3

41.10 - Development of building projects 760 107 760 107
41.20 - Construction of residential and

non-residential buildings 1476 512 1476 512
42.11 - Construction of roads and motorways 60 ] 60 ]
42.13 - Construction of bridges and tunnels. 384 384

42.21 - Construction of utility projects for fluids. ] ]

42.99 - Construction of other civil engineering

projects ne.c. 8 1 8 1
43.12 - Site preparation 338 0 338 0
43.21 - Electrical installation 17 17

43.22 - Plumbing, heat and airconditiening

installation 167 167

43.29 - Other construction installation 1 1 1 1
43.32 - Joinery installation 29 29

43.99 - Other specialised construction

actl S n.e.c. 204 204

45.20 - Maintenance and repair of motor vehicles 1 1] 1 1]
45.31 - Wholesale trade of motor vehicle parts

and accessories. 1 0 1 0
46.18 - Agents specialised in the sale of other

particular preducts 3 3

46.39 - Non-specialised wholesale of food,

beverages and tbacco 190 190

46.42 - Wholesale of clothing and footwear 12 12

46.43 - of electrical

appliances 1 1

46.46 - Wholesale of pharmaceutical goods 4 4

46.49 — Wholesale of other household goods Q Q Q
46.51 - Wholesale of computers, computer

peripheral equipment and software 1208 1205

46.62 — Wholesale of machine tools Q Q

46.69 - Wholesale of other machinery

and equipment 1 3 1 3
46.72 — Wholesale of metals and metal ores 0 0
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2. GAR sector information, cont.

Capex
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) Total
Non-Financial corporates (Subject to NFRD) | Non-Financial corporates (Subject to NFRD) | Nen-Financial corporates (Subject to NFRD)
Breakdown by sector - NACE [Gross] carrying amount [Gross] carrying amount [Gross] carrying amount
Of which environ- Of which environ-
mentally sustainable mentally sustainable Of which environ-

SEKm (ccm) (CCA) mentally sustainable
46.73 - Wholesale of wood, construction
materials and sanitary equipment 0 0
46.74 - Wholesale of hardware, plumbing
and heating equipment and supplies 2 0 2 0
46,90 - Non-specialised wholesale trade 0 0 0 4]
47.11 - Retail sale in non-specialised stores with
food, beverages or tobacco predominating 92 0 92 4]
47.19 - Other retail sale in non-specialised stores 3 3
47.52 - Retail sale of hardware, paints and glass
in specialised stores. 1 0 1 0
47.59 — Retail sale of furniture, lighting equipment
and other household articles in specialised stores 0 0
47.71 - Retail sale of clothing in specialised
stores 3 3
47.78 — Other retail sale of new goods in
specialised stores 1703 1703
49.50 - Transport via pipeline 198 198
51.10 - Passenger air transport 1 1
52.10 - Warehousing and storage 2 2
§2.23 - Service activities incidental to air
transportation 3 0 3 ]
§2.29 — Other transportation suppoert activities 1 1
58.11 - Book publishing 412 412
58.21 - Publishing of computer games 4015 4015
58.29 - Other software publishing 1 1
61.20 - Wireless telecommunications activities 216 0 216 0
61.90 - Other telecommunications activities. 3 3
62.01 - Computer programming activities 45 0 45 4]
€2.02 - Computer consultancy activities 431 1 431 1
€2.09 - Other information technology and
computer service activities 373 373
€3.11 - Data processing, hosting and related
activities 1 0 1 Q
€6.19 — Other activities auxiliary to financial
services, exceptinsurance and pension funding 1 1
€8.20 - Renting and operating of own of leased
real estate 10 298 1782 10298 1782
€8.32 - Management of real estate on a fee
of contract basis 2 1 2 1
€9.20 - Accounting, bockkeeping and auditing
activities; tax consultancy 10 0 10 ]
70.10 - Activities of head offices 109 1 109 1
70.22 - Business and other management
consultancy activities 151 1 1 151 1
71.12 - Engineering activities and related
technical consultancy 289 0 289 ]
71.20 - Technical testing and analysis 13 0 13 1]
72.19 - Other research and experimental

on natural sci and i i 1 1
77.11 - Renting and leasing of cars and light
moter vehicles 186 186
78.20 - Temporary employment agency activities 3 3
79.12 - Tour operator activities 4 4
80.10 - Private security activities 1 1
80.20 - Security systems service activities 8 8
85.10 - Pre-primary education 1 1
85.20 - Primary education 3 3
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2. GAR sector information, cont.

Capex
Climate Change Mitigation ge Adaptation (CCA)

Non-Financial corporates (Subject to NFRD) -Financial corporates (Subject to NFRD) | Nen-Financial corporates (Subject to NFRD)

Breakdown by sector - NACE [Gross] carrying amount [Gross] carrying amount [Gross] carrying amount
Of which environ- Of which environ-
mentally sustainable mentally sustainable Of which environ-

SEKm (ccmy (CCA) mentally sustainable
86.21 - General medical practice activities 4] 4]
86.22 - Specialist medical practice activities 4] 4]
86.90 — Other human health activities 1 1
§7.20 - Residential care activities for mental
retardation, mental health and substance abuse 63 63
87.30 - Residential care activities for the elderly
and disabled 725 725
87.90 - Other residential care activities 26 26
88.10 — Social work activities without
accommodation for the elderly and disabled 40 40
88.99 — Other social work activities without
accommodation n.e.c. 2 2
92.00 - Gambling and betting activities 770 70
93.29 — Other amusement and recreation
activities Q Q
TOTAL 37 620 2960 32 37620 2 960
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3. GAR KPI stock
Turnover

Notes Sustainability Report

Climate Change Mitigation (CCM)

Proportion of total covered assets funding
relevant sectors (T: igi

Climate Change Adaptation (CCA)
Proportion of total covered assets funding
relevant sectors (Taxonomy-eligible)

Proportion of total covered assets funding
taxonomy relevant sectors (T: igi

Proportion of total covered assets Proportion of total covered assets Proportion of total covered assets Proportion
% (compared to total covered funding taxenomy relevant sectors funding taxenomy relevant sectors{ funding taxonomy relevant sectors of total
assets in the denominator) (Taxenomy-aligned) (Taxenomy-aligned) (Taxenomy-aligned) assets
Of which | Of which Of which Of which | Of which covered
Use of transi- | Of which Use of Of which Use of transi- | Of which
Proceeds | tional enabling Proceeds | enabling Proceeds | tional enabling
GAR - Covered assets in both
numerator and dencminator
Loans and advances, debt securities
and equity instruments not HT
eligible for GAR calculation 5486 1.36 1.24 0.00 0.03 5573 1.36 1.24 0.00 0.03 48.58
Financial undertakings 0.00 0.00 0.26 0.00 0.00 0.52
Credit institutions 0.00 0.05 0.00 012
Loans and advances 0.00 0.00 0.00 0m
Debt securities, including UoP 0.00 0.02 0.00 0.06
Equity instruments 0.00 0.03 0.00 0.05
Other financial corporations 0.1 0.40
of which investment firms
Loans and advances
Debt securities, including UoP
Equity instruments
of which management
companies 0.00 0.00
Loans and advances 0.00 0.00
Debt securities, including UoP
Equity instruments
of which insurance under-
takings
Loans and advances
Debt securities, including UoP
Equity instruments
Non-financial undertakings 012 0.00 0.03 061 0.2 0.00 0.03 1.49
Loans and advances 012 0.00 0.03 061 0.2 0.00 0.03 1.49
Debt securities, including UoP
Equity instruments
Households 5486 1.24 1.24 54.86 1.24 46.57
of which leans collateralised by
residential inmovable property  54.84 1.24 1.24 54.84 1.24 40.81
of which building rencvation
lcans 002 0.02 0.03
of which motor vehicle lcans 043
Local governments financing
Housing financing
Other local government
financing
Collateral obtained by taking
possession: residential and com-
mereial immovable properties
Total GAR assets 54.86 136 1.24 0.00 0.03 5573 1.36 1.24 0.00 0.03 74.42
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3. GAR KPI stock
Capex

2023
Climate Change Mitigation (CCM)

Climate Change Adaptation (CCA)

Proportion of total covered assets funding Proportion of total covered assets funding Proportion of total covered assets funding
taxonomy relevant sectors (T igil ¥ relevant sectors (Taxenomy-eligible) | taxonomy relevant sectors (T ligible)
Proportion of total covered assets Proportion of total covered assets Proportion of total covered assets Proportion
% (compared to total covered funding taxcnomy relevant sectors funding taxenomy relevant sec- funding taxenomy relevant sectors: of total
assets in the dencminator) (Taxonomy-aligned) tors (Taxenomy-aligned) (Taxenomy-aligned) assets
Of which | OF which 0Of which Of which | Of which covered
Use of transi- | Of which Use of Of which Use of transi- | OF which
Proceeds | tional enabling Proceeds | enabling Proceeds | tional enabling
GAR - Covered assets in both
numerator and denominator
Loans and advances, debt securities
and equity instruments not HfT
eligible for GAR calculation 5486 1.41 1.24 0.06 0.06 0.00 55.87 141 124 0.06 0.06 48.58
Financial undertakings 0.02 0.02 0.30 0.02 0.52
Creditinstitutions 0.05 0.12
Leans and advances 0.00 0.m
Debt securities, including UoP 0.02 0.06
Equity instruments 0.03 0.05
Other financial corporations 0.02 0.02 0.25 002 0.40
of which investment firms
Loans and advances
Debt securities, including UoP
Equity instruments
of which management
companies 0.00 0.00
Leans and advances 0.00 0.00
Debt securities, including UoP
Equity instruments
of which insurance under-
takings
Leans and advances
Debt securities, including UoP
Equity instruments
Non-financial undertakings 0.16 0.06 0.0 0.00 073 0.1¢ 0.06 0.05 1.49
Loans and advances 0.16 0.06 0.0 0.00 073 0.1¢ 0.06 0.05 1.49
Debt securities, including UoP
Equity instruments
Households 5486 1.24 1.24 54.86 1.24 46.57
of which loans collateralised by
residential immeovable property 5484 1.24 124 54.84 1.24 40.81
of which building renovation
loans. 0.02 0.02 0.03
of which motor vehicle loans. 0.43
Local governments financing
Housing financing
Other local government
financing
Collateral obtained by taking
possession: residential and com-
mercial immovable properties 0.00
Total GAR assets 5486 1.4 1.24 0.06 0.06 0.00 52.89 141 1.24 0.06 0.06 7442
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4. GAR KPI flow
Turnover

% (compared to flow of total
eligible assets)

Climate Change Mitigation (CCM)
Proportion of total covered assets funding
relevant sectors (Taxenemy-eligible)

Climate Change Adaptation (CCA)
Proportion of total covered assets funding

taxonomy relevant sectors (T: ligible)

Proportion of total covered assets funding
relevant sectors (Taxonomy-eligible)|

Proportion of total covered assets
funding taxenomy relevant sectors
(Taxenomy-aligned)

Of which | Of which

Use of transi- | OF which

Proceeds | tional enabling

Proportion of total covered assets
funding taxenomy relevant sectors]
(Taxenomy-aligned)

Of which

Use of Of which

Proceeds | enabling

Proportion
of total new|
assets

Proportion of total covered assets
funding taxenomy relevant sectors
(Taxonomy-aligned)

Of which | Of which
Use of transi-
Proceeds

covered
Of which
enabling

tional

GAR - Covered assets in both
numerator and dencminator
Loans and advances, debt secu-
rities and equity instruments not
HfT eligitle for GAR calculation
Financial undertakings
Credit instituticns
Loans and advances
Debt securities, including
UcP
Equity instruments
Other financial corporations
of which investment firms
Loans and advances
Debt securities, including
UcP
Equity instruments
of which management
companies
Loans and advances
Debt securities, including
UoP
Equity instruments
of which insurance under-
takings
Loans and advances
Debt securities, including
UocP
Equity instruments
Non-financial undertakings
Loans and advances
Debt securities, including
UcP
Equity instruments
Households

of which loans collateralised

by residential immovable
property

of which building rencvation

loans

of which metor vehicle loans

Local governments financing
Housing financing
Other local government
financing
Collateral obtained by taking
possession: residential and
commercial immaovable
properties
Total GAR assets

0.13
0.00

3455 200
0.01

0.00

1.42 0.01

0.00

0.m

0.57
0.57

0.01
0.01

0.13
0.13

3455 142 1.42

3431 142 1.42

0.04
0.20

34.55 200 1.42 0.01 0.13

0.00

0.00
0.00

0.00
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3713
0.03
002
001

2.00
0.01
0.00

1.42 0.01

0.00

0.13
0.00

42.69
031
011
0.04

0.08

001 0.0 0.19

0.00
0.00

0.00
0.00

0.0
0.0

0.13
0.13

5.00
5.00

2.55
2.55

0.57
0.57

34.55 142 1.42 37.38

3431 142 1.42 3095

0.07
1.21

0.04
0.20

3713 200 1.42 0.m 0.13 90.21
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4. GAR KPI flow
Capex

% (compared to flow of total

Climate Change Mitigation (CCM)
Proportion of total covered assets funding

Climate Change Adaptation (CCA)

Proportion of total covered assets funding

relevant sectors (

Proportion of total covered assets funding
nomy relevant sectors (T: igil

y relevant sectors (T:

Proportion of total covered assets
funding taxenomy relevant sectors

Proportion of total covered assets
funding taxonomy relevant sectors|

Proportion of total covered assets
funding taxcnomy relevant sectors

Proportion
of total new

(Taxonomy-aligned)
Of which
Of which Use of
enabling Proceeds | enabling

(Taxonomy-aligned) assets
Ofwhich | Of which covered
Of which Use of transi-
Proceeds | tional

eligible assets) (Taxonemy-aligned)
Of which | Of which

Use of transi-

Of which
enabling

Proceeds | tional

GAR - Covered assets in both
numerator and denominator
Loans and advances, debt securi-
ties and equity instruments not
HfT eligible for GAR calculation 3455 196 142 0.23 0.16 0.01 3733 1.96 142 0.23 0.16 42.69
Financial undertakings 0.00 0.03 0.00 0.31
Creditinstitutions 0.02 011
Leans and advances 0.01 0.04
Debt securities, including
UoP
Equity instruments 0.08
Other financial corporations 0.00 001 000 0.19
of which investment firms
Loans and advances
Debt securities, including
UoP
Equity instruments
of which management
companies 0.00 0.00
Loans and advances 0.00 0.00
Debt securities, including
UoP
Equity instruments
of which insurance under-
takings
Leans and advances
Debt securities, including
UoP
Equity instruments
Non-financial undertakings 0.54 0.14 0.12 0.0 275 0.54 0.14 012 5.00
Leans and advances 0.54 0.14 0.12 0.m 275 0.54 0.14 0.12 5.00
Debt securities, including
UoP
Equity instruments
Households 34.55 142 142 3455 142 142 37.38
of which loans collateralised
by residential immovable
property 3431 142 1.42 3431 142 1.42 3095
of which building renovation
loans 0.04 0.04 0.07
of which mator vehicle loans. 0.20 0.20 121
Local governments financing
Housing financing
Other local government
financing
Collateral obtained by taking
possession: residential and
commercial immaovable
properties
Total GAR assets 34.55 196 1.42 0.23 0.1¢ 0.m 3733 196 1.42 0.23 0.16 90.21
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Turnover

% (compared to total eligible off-balance

Notes Sustainability Report

Climate Change Mitigation (CCM)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets
funding taxcnomy relevant sectors

Climate Change Adaptation (CCA)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered
assets funding taxonomy
relevant sectors (Taxonomy-

Proportion of total covered assets
funding taxenomy relevant sectors

sheet assets) (Taxonomy-aligned) aligned) (Taxcnomy-aligned)

Of which | Of which Of which Of which | Of which

Use of transi- | Of which Use of Of which Use of transi- | Of which

Proceeds | tional i Proceeds | enabling Proceeds | tional enabling
Financial guarantees (FinGuar KPI} 0.05 0.00 0.00 0.00 0.00 587 0.05 0.00 0.05
Assets under management (AuM KPI} 2.66 0.14 1.67 0.03 0.02 28.00 2.66 0.14 1.67

Capex

% (compared to total eligible off-balance

Climate Change Mitigation (CCM)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets
funding taxonomy relevant sectors

Climate Change Adaptation (CCA)

Proportion of total coverad assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets fundin:
taxonomy relevant sectors (Taxenomy-eligible)

Proportion of total covered
assets funding taxonomy
relevant sectors (Taxonomy-

Proportion of total covered assets
funding taxonomy relevant sectors

sheet assets) (Taxonomy-aligned) aligned) (Taxonomy-aligned)

Of which | OF which Of which Of which | Of which

Use of transi- | Of which Use of Of which Use of transi- | OF which

Proceeds | tional @nabling Proceeds | enabling Proceeds | tional enabling
Financial guarantees (FinGuar KPI} 0.03 0.00 0.03 0.00 0.00 2568 0.03 0.00 0.03
Assets under management (AuM KPI} 4.24 0.26 2.56 0.05 0.04 2996 4.24 0.26 2.56

Turnover, flow

% (compared to total eligible off-balance

Climate Change Mitigation (CCM)
Proportion of total covered assets fundin:

ligibl

Climate Change Adaptation (CCA)
Proportion of total covered assets funding

Proporticon of total covered assets funding

taxonomy relevant sectors (T: igible)

relevant sectors (

relevant sectors (Taxenomy-eligible)

Proportion of total covered assets
funding taxcnomy relevant sectors

Proportion of total covered
assets funding taxonomy
relevant sectors (Taxonomy-

Proportion of total covered assets
funding taxcnomy relevant sectors

sheet assets) (Taxonomy-aligned) aligned) (Taxenomy-aligned)

Of which | Of which Of which Of which | Of which

Use of transi- | Of which Use of Of which Use of transi- | Of which

Proceeds | tional enabling Proceeds | enabling Proceeds | tional enabling
Financial guarantees (FinGuar KPI) N/A N/A N/A N/A N/A NFA N/A N/A NfA
Assets under management (AuM KPI} N/A N/A N/A N/A N/A NFA N/A N/A NfA

Capex, flow

% (compared to total eligible off-balance

Climate Change Mitigation (CCM)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets
funding taxcnomy relevant sectors

Climate Change Adaptation (CCA)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered assets funding
taxonomy relevant sectors (Taxonomy-eligible)

Proportion of total covered
assets funding taxonomy
relevant sectors (Taxonomy-

Proportion of total covered assets
funding taxenomy relevant sectors

sheet assets) (Taxonomy-aligned) aligned) (Taxcnomy-aligned)

Of which | Of which Of which Of which | Of which

Use of transi- | Of which Use of Of which Use of transi- | Of which

Proceeds | tional i Proceeds | enabling Proceeds | tional enabling
Financial guarantees (FinGuar KPI) N/A N/A N/A N/A N/A N/A N/A N/A N7A
Assets under management (AuM KPI} N/A N/A N/A N/A N/A N/A N/A N/A N7A
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1. Nuclear and fossil gas related activities

Nuclear energy related activities Fossil gas energy related activities

The undertaking carries out, funds or has exposures 1o research, development, NO  The undertaking carries out, funds or has exposures to construction YES
demonstration and deployment of innovative electricity generation facilities or operation of electricity generation facilities that produce electricity

that preduce energy from nuclear processes with minimal waste from the using fossil gaseous fuels.

fuel cycle.

The undertaking carries out, funds or has exposures fo construction and safe YES The undertaking carries out, funds or has exposures tc construction, YES
operation of new nuclear installations 1o produce electricity or process heat, refurbishment, and operaticn of combined heat/cool and power

including for the purposes of district heating or industrial processes such as generation facilities using fossil gaseous fuels.

hydrogen production, as well as their safety upgrades, using best available
technologies.

The undertaking carries out, funds or has exposures o safe operation of YES The undertaking carries out, funds or has exposures tc construction, YES
existing nuclear installations that preduce electricity or process heat, including refurbishment and cperation of heat generation facilities that produce
for the purposes of district heating or industrial precesses such as hydrogen heat/cocl using fossil gaseous fuels.

production from nuclear energy, as well as their safety upgrades.

2. T y-aligned ic activities (d i )
Turnover

Green Asset Ratio Green ratio for Asset under Management
Climate change| Climate changel Climate change| Climate changel Climate change| Climate change
(CCM + CCA) | mitigation adaptation (CCM + CCA) [ mitigation adaptation (CCM + CCA) | mitigation adaptation
Gross Gross Gross Gross Gross Gross Gross Gross Gross
carrying carrying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pr ial stages of

technglogies to produce energy from

nuclear processes with minimal waste

from the fuel cycle 0 0.00 0 000
4.27 Construction and safe operation of

new nuclear power plants, for the genera-

tion of electricity or heat, including for

ydregen p ien, using best
technologies 5 0.00 5 0.00
4.28 Electricity generation from nuclear
energy in existing installations. 150 0.02 150 0.02

4.29 Electricity generation from fossil

gaseous fuels 0 0.00 0 0.00

4.30 High-efficiency co-generation of

heat/cool and power from fossil gaseous

fuels 0 0.00 0 0.00

4.31 Production of heat/cool from fossil

gaseous fuels in an efficient district

heating and cooling system 0 0.00 0 0.00

Taxonomy-aligned economic activities

net referred to in rows 1 to 6 above in the

deneminator of the applicable KPI 25470 136 25470 1.36 7 000 19359 264 19359 264 2 005 2 0.05
Total applicable KPI 25470 1.36 25470 1.36 734 0.00 19515 2.66 19515 266 2 005 2 0.08
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2. T y activities {d i )
Capex
2023
Green Asset Ratio Green ratio for Asset under Management Green ratio for financial guarantees
Climate change| Climate change Climate change| Climate change| Climate change| Climate change|

(CCM + CCA) itigati i (CCM + CCA) itigati adaptation (CCM + CCA) itigati adaptation

Gross Gross Gross Gross Gross Gross Gross Gross Gross

carrying carrying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pre-commercial stages of advanced

technologies to produce energy from

nuclear processes with minimal waste

from the fuel cycle 2 0.00 2 000
4.27 Constructicn and safe operation of

new nuclear power plants, for the genera-

tion of electricity or heat, including for

hydrogen production, using best-available

technologies 17 0.00 17 0400
4.28 Electricity generation from nuclear

energy in existing installations 170 0.02 170 0.02
4.29 Electricity generation from fossil

gaseous fuels 0 0.00 0 000

4.30 High-efficiency co-generation of

heat/cool and power from fossil gasecus

fuels 1 0.00 1 000
4.31 Production of heat/cocl from fossil

gaseous fuels in an efficient district

heating and cocling system 0 0.00 0 000

T ligned . -

not referred to in rews 1t 6 abovein the

denominator of the applicable KPI 26505 141 26505 1.41 32 0.00 30917 421 30917 421 1 0.03 1 0.03
Total applicable KPI 26505 1.41 26505 1.4 32 0.00 31107 424 31107 4.24 1 0.00 1 0.00

Swedbank Annual and Sustainability Report 2023 239

12.08.2025 kl 16:26 Brgnngysundregistrene Side 269 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Sustainability Report Notes

3.T: y-aligned ic activities (| )
Turnover
2023
Green Asset Ratio Green ratio for Asset under Managem:
Climate
Climate change Climate change Climate change Climate change| Climate change change adap-
(CCM +CCA) mitigation adaptation (CCM + CCA) mitigation adaptation (CCM + CCA) mitigation tation
Gross Gross Gross Gross Gross Gross Gross Gross Gross
carrying carrying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pre-commercial

stages of advanced

technologies to produce

energy from nuclear

processes with minimal

waste from the fuel cycle 1] 0.00 0 0.00
4.27 Construction and

safe operation of new

nuclear power plants, for

the generation of elec-

tricity or heat, including

for hydrogen production,

using best-available

technclogies 5 0.03 5 0.03
4.28 Electricity genera-

tion from nuclear energy

in existing installations. 150 0.77 150 077
4.29 Electricity genera-

tion from fossil gaseous

fuels Q 0.00 0 0.00
4.30 High-efficiency

co-generation of heat/

cool and power from

fossil gaseous fuels 1] 0.00 0 0.00
4.31 Production of heat/

cool from fossil gasecus

fuels in an efficient dis-

trict heating and cooling

system 0 0.00 0 0.00
Other taxonomy-aligned

ecenomic activities not

referred to in rows 1to &

above in the numerater

of the applicable KPI 25470 100.00 25470 100.00 7 100.00 19359 99.20 19359 99.20 2 100.00 2 100.00
Total taxonomy-aligned

economic activities in

the numerator of the

applicable KPI 25470 100.00 25470 100.00 7 10000 19515 100.00 19515 100.00 2 100.00 2 100.00
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3. Taxonomy-aligned economic activities {(numerator)

Capex
Green Asset Ratio Green ratio for Asset under Manag
Climate
Climate change Climate change Climate change Climate change| Climate change change adap-
(CCM + CCA) mitigation adaptation (CCM + CCA) itigati adaptation (CCM + CCA) mitigation tation
Gross Gross Gross Gross Gross Gross Gross Gross Gross
carrying carrying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pre-commercial

stages of advanced

technologies to produce

energy from nuclear

processes with minimal

waste from the fuel cycle 2 0.01 2 0.0
4.27 Construction and

safe operation of new

nuclear power plants, for

the generation of elec-

tricity or heat, including

for hydrogen production,

using best-available

technologies 17 0.05 17 0.05
4.28 Electricity genera-

tien from nuclear energy

in existing installations 170 0.5% 170 0.55
4.29 Electricity genera-

tion from fossil gaseous

fuels 0 0.00 Q 0.00
4.30 High-efficiency

co-generation of heat/

cool and power from

fossil gasecus fuels 1 0.00 1 0.00
4.31 Production of heat/

cool from fossil gaseous

fuels in an efficient dis-

trict heating and cooling

system 0 0.00 0 0.00
Other taxonomy-aligned

economic activities not

referred to inrows 1 to &

above in the numerator

of the applicable KP1 26505 100.00 26505 100.00 32 012 30917 9939 30917 9939 1 100.00 1 100.00
Total taxonomy-aligned

economic activities in

the numerator of the

applicable KP1 26505 100.00 26505 100.00 32 012 31107 100.00 31107 100.00 1 100.00 1 100.00
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4, Taxonomy-eligible but not taxonomy-aligned economic activities

Turnover
2023
Green Asset Ratio Green ratio for Asset under Management Green ratio for financial g tees
Climate change Climate change) Climate change | Climate change| Climate change | Climate change

(CCM + CCA) itigation ptation (CCM + CCA) itigati adaptatit (CCM + CCA) itigati adaptati

Gross Gross car- Gross Gross Gross Gross Gross Gross Gross

carrying rying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount % amount % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pre-commercial

stages of advanced

technologies to

preduce energy from

nuclear processes with

minimal waste from

the fuel cycle 0 0.00 4] 0.00
4.27 Construction and

safe operation of new

nuclear power plants,

for the generation of

electricity or heat,

including for hydrogen

preductien, using

best-available

technologies 0 0.00 Q 0.00
4.28 Electricity genera-

tion from nuclear

energy in existing

installations 1 0.00 1 0.00
4,29 Electricity

generation from fossil

gaseous fuels 46 0.01 46 0.m

4.30 High-efficiency

co-generation of heat/

cool and power from

fossil gasecus fuels 8 0.00 8 0.00
4.31 Production of

heat/cool from fossil

gasecus fuels in an

efficient district heat-

ing and cocling system 1 0.00 1 0.00
Other taxonomy-

eligible but not

taxonomy-aligned

economic activities

not referred to in rows

110 6 above in the

denominator of the

applicable KP1 1020026 5435 1020026 5435 0 0.00 185897 2533 185897 2533 184 582 184  5.82
Taxonomy eligible but

not taxonomy-aligned

economic activities in

the denominator of the

applicable KPI 1020026 5435 1020025 54.35 0 D00 185954 2534 185954 2534 184 582 184 5.82
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4, Taxonomy-eligible but not taxonomy-aligned economic activities

Capex
Green Asset Ratio Green ratio for Asset under Management
Climate change Climate change| Climate change | Climate change| Climate change | Climate change
(CCM + CCA) itigati adaptation (CCM + CCA) mitigation adaptation (CCM + CCA) itigatit adaptation
Gross Gross car- Gross Gross Gross Gross Gross Gross Gross
carrying rying carrying carrying carrying carrying carrying carrying carrying
Economic activities amount % amount % amount | % amount | % amount | % amount | % amount | % amount | % amount | %

4.26 Pre-commercial

stages of advanced

technologies to

produce energy from

nuclear processes with

minimal waste from

the fuel cycle 4] 0.00 0 0.00
4.27 Construction and

safe operation of new

nuclear power plants,

for the generaticn of

electricity or heat,

including for hydregen

production, using

best-available

technologies Q 0.00 0 0.00
4.28 Electricity genera-

tion from nuclear

energy in existing

installations Q 0.00 0 0.00
4.29 Electricity

generation from fossil

gaseous fuels 19 0.00 19 0.00
4.30 High-efficiency

co-generation of heat/

cool and power from

fossil gasecus fuels 1] 0.00 0 0.00
4.31 Production of

heat/cocl from fossil

gaseous fuelsin an

efficient district heat-

ing and cooling system 1] 0.00 0 0.00
Other taxonomy-

eligible but not

taxonomy-aligned

economic activities

not referred to in rows

1to 6 above inthe

denominator of the

applicable KPI 1022004 5446 1022004 5446 0 000 188771 2572 188771 2572 811 2565 811 25.65
Taxonomy eligible but

not taxonomy-aligned

economic activities in

the denominator of the

applicable KP1 1022004 5446 1022004 5446 0 0.00 188791 2573 188791 2573 811 25.65 811 2565
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5. Taxonomy non-eligible economic activities

Green Ratio Asset Green Ratio for Asset
Green Asset Ratio, Green Asset Ratio, under Management, under Management, | Green Ratio for financial | Green Ratio for financial
Turnover Capex Turnover Capex guarantees, Turnover guarantees, Capex

Gross Gross Gross Gross
Gross camy- Gross carry-| carrying carrying carrying carrying
Economic activities ing amount | % ing amount amount % amount % amount % amount %

®

Economic activity referred to in row 1 of
Template 1 that is taxonomy-nen-eligible in
accordance with Section 4.26 Pre-commer-
cial stages of advanced technologies to
produce energy from nuclear processes with
minimal waste from the fuel cycle in the
denominator of the applicable KPI
Economic activity referred to in row 2 of
Template 1 that is taxonomy-non-eligible in
accordance with Section 4.27 Construction
and safe operation of new nuclear power
plants, for the generation of electricity or
heat, i ing for hydrogen pi ion,
using best-available technologies in the
denominator of the applicable KPI 122 0.02
Economic activity referred to in row 3 of
Template 1 that is taxonomy-non-eligible in
accordance with Section 4.28 Electricity
generation from nuclear energy in existing
installations in the dencminator of the
applicable KP1 17 0.00 1" 0.00
Economic activity referred to in row 4 of
Template 1 that is taxonomy-nen-eligible in
accordance with Section 4.29 Electricity
generation from fossil gaseous fuels in the
denominator of the applicable KPI

Economic activity referred to in row 5 of
Template 1 that is taxcnomy-nen-eligible

in accordance with Secticn 4.30 High-
efficiency co-generation of heat/cool and
power from fossil gaseous fuels in the
denominator of the applicable KPI
Economic activity referred to in row 6 of
Template 1 that is taxonomy-non-eligible in
accordance with Section 4.31 Production of
heat/cool frem fossil gasecus fuels in an
efficient district heating and cooling system
in the deneminator of the applicable KPI
Other taxonomy-non-eligible ecenomic

actl s not referred te in rows 1 to 6 above

in the denominator of the applicable KPI 1476459 58.54 1473447 58.42 528 369 72.00 513823 70.02 2978 94.13 2351 74.32
T Jigibh . -

in the denominator of the applicable KPI 1476459 5854 1473447 58.42 528 386 72.00 513 957 70.04 2978 94.13 2351 74.32
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2.2 Climate change

Policies
# Sustainability Pelicy
# Environmental Pelicy

Other policy documents
# Position Statement Climate Change
# Directive on TCFD

Partnerships, memberships and networks

# Energy Efficient Mortgage Initiative (EEMI)

# Hagainitiativet in Sweden

# Science-Based Targets initiative (SBTi)

# Net-Zerc Banking Alliance (NZBA)

# Partnership for Carbon Accounting Financials (PCAF)

# Task Force on Climate-related Financial Disclesures (TCFD)

Target

Achieve net-zero emissions by 2050 at the latest and adapt our lending and invest-
ment portfolios o the glohal 1.5° C target.

Energy-related targets

Baseline
Energy consumption’ 2023 2022 2021 year 2017
Reduce energy consumption
(heating and electricity) by 15 per
cent per m? by 2025 (MWh/m?) 0.19 0.21 0.21 0.25

1) This comresponds to consumption of 0.213 MWh/m? in 2025, which would achieve
the target.

Climate-related targets

Baseline
Direct emissions 2023 2022 2021 year 2019
Reduce Swedbank’s direct emis-
sions by 2030 by 60 per cent,
corresponding 1o a reduction of
150081C0.¢" 19777 14559 9201 25014

1) 2019 was selected as the baseling year to reflect a year without the impact of Covid

restrictions. The scope of the has been ped since 2019 and includes
from the of employee IT for 2022 and 2023. This is
not included in the emissions for 2019. In 2023, emissians for IT equipment amounted to
8 397 tonnes of CO,e.
Financed emissions targets Baseline
for year 2015-2030' 2022 2021 2020 year 2019

For mortgages, the target is to
reduce financed emission inten-
sity (kgC0,e/m?) by 39 per cent 3.7 9.1 9.0 9.2
For commercial real estate, the

1arget is 1o reduce financed

emission intensity (kgC0, e/m?)

by 43 per cent 21.0 25.3 25.6 25.1
For power generation, the target
is 1o reduce financed emission
intensity (1CO,e/MWh) by

59 per cent

0.15 0.15 0.15 017

For oil & gas (exploraticn, pro-

duction and refining), the target

is 1o reduce absolute financed

emissions (million 1CO, e) by

50 per cent 29 4.6 5.7 6.4
For steel, the target is to reduce

financed emission intensity

(1C0,e/tonne) by 29 per cent 0.84 0.80 1.09 0.89

1) Reporting for the years 2020, 2021 and 2022; underlying data is not yet available for 2023.
The calculations for the baseline year were adjusted in 2023 as methodologies and the
availability of data has improved.

Measures and activities

Internal environmental work

Swedbank’s environmental work is based on the bank’s Sustainability Policy, which
is adopted annually by the Board of Directors. The policy's basis includes the
bank’s Environmental Policy and the UN Global Compact, which takes into account
the precautionary principle.

The bank’s facility management department works 1o improve energy efficiency
by securing energy-efficient and space-saving properties and by encouraging
property owners 1o adopt energy-conservation measures in the properties where
we operate.

In 2023, the bank’s direct emissions increased. The increase is in Scope 3
and is due mainly to increased emissions from the manufacture of employees’

IT equipment following an equipment update in 2023.

The bank works actively to reduce the environmental impact from business
travel. Internal air travel targets have been set for the Group. The focus is on
increasing the share of virtual meetings and reducing the number of frips. In 2023,
the target was 1o maintain the same travel volume as in 2022, which was exceeded
slightly. Swedbank will evaluale planning 1ools 1o reduce emissions for business
travel going forward. In 2023, the option to travel on flights using Sustainable Avia-
tion Fuel (SAF) was introduced. SAF helps to reduce carbon emissions from air
travel, while maintaining the necessary business travel volumes. For 2023,
Swedbank avoided 21.2 tonnes of CO,e emissicns by using SAF.

Outcome: climate targets for Swedbank’s loan portfolio

The majority of Swedbank’s climate impact oceurs through its customers. These
indirect emissicns arise in our customers’ operations and activities. In 2023, Swed-
bank continued to suppert customers in their climate transition. The bank has set
climate targets for the year 2030 for five sectors in its loan portfolic; the cutcome for
these is reporied relative 1o the baseline year (2019) for the measurement period.

For the morigage secier, the outcome was a decrease of approximately 6 per
cent. We see that emission intensity has decreased in both the Baltic countries
and Sweden. Going forward, varicus factors will continue to drive the transition of
the real estate secter. Swedbank werks actively to help real estate customers with
solutions to increase their energy efficiency. One example is that, in 2023, we
invested in the company Hemma, enabling Swedbank’s private customers in
Sweden 1o receive a free digital energy inspection of their home and then apply to
finance improvements through Swedbank.

For the commercial real estale sector, emission intensity also decreased relative
1o the baseline year 2019. The decrease amounted 1o approximately 17 per cent.

For the power production and steel sectors, emissicn intensity has decreased
by just over 10 percent and 6 per cent, respectively, since 2019.

For the oil and gas sector, absolute financed emissions have decreased by
approximately 55 per cent since 2019. This means that the target to reduce
financed emissions by at least 50 per cent by 2030 has already been met. This is
a consequence of Swedbank's strategy to greatly reduce its exposure to oil and
gas extraction. Given that the oil and gas sector accounts for the largest share of
Swedbank’s estimated financed emissions, the reducticn also significantly reduces
1otal estimated financed emissions.

Various factors affect the cutcome, including the customers’ or property’s emis-
sions, the bank's exposure and the extent of the customers’ total assets. Calcula-
tion methods and underlying data are described in detail on pages 246-248.

Climate reporting in accordance with the TCFD

The Task Force on Climate-Related Financial Disclosures (TCFD), which was cre-
ated by the Financial Stability Board, is a framework that describes how companies
can identify the financial impact of climate change cn their operations.

Swedbank has chosen to report accerding to the recommendations in order to
provide stakeholders with insight into how climaterelated risks and opportunities
are managed in the bank. Swedbank has performed scenaric analyses to under-
stand how different levels of global temperature rise could affect various sectors.
The analysis and its outcome are described in the ESG risk note 3.6, on pages
113-1185, which also reports on the bank's risk management and governance of
climate risks. The scenario analyses also showed the opportunities that the green
transition represents for Swedbank in the form of new business volumes. The
resulls are listed below.

Opportunities in the short term (1-5 years)

# Increased financing need for investments in technolegy and distribution for the
transition in the energy system in the energy sector.

# Expected growth in solar and wind power in both the energy and real estate sectors.

# Increased need for energy efficiency measures in the real estate sector.

# Established relationships with major players make direct climate adaptation
possible in the agricultural and forestry sector.

# Develop advisory services focused on transition and integraticn of climate
aspects, related produets and issuance of debt and capital instruments in the
financial secter.

245

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 275 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Sustainability Report Notes

Opportunities in the medium term (6-15 years)

# Increased invesiment needs for climate change adaptation to reduce physical
risks, mainly in the agricultural, forestry and real estate sectors.

The transition to mere circular and resource-efficient processes could give
customers a competitive edge in the real estate sector.

Increased demand for ESG preducts and services in all sectors.

Financing of new technolcgies, e.g. electrification, digitisation and automation,
in all seclors.

QOpportunities in the long term (16-25 years)

# Extended growing season in northern Europe due to higher temperatures and
longer warm periods could result in increased food and lumber preduction,
benefitting the agricultural and forestry sector.

® A growing bioeconomy could give customers access to new markets and cus-
tomer segments thanks to increased demand for bicenergy as a renewable raw
material in the agricultural and forestry sector.

& Lending to customers who have extensive insights into the impact of climate
change and their sector-specific transition needs in the financial sector.

Financed emissions

Financed emissions represent a key element in the climate reperting for financial
institutions. Swedbank has calculated financed emissions for the morigage, com-
mercial real estate, power preduction, oil and gas, and steel sectors. Accounting
is provided for the year 2019-2022, given that underlying datais not yet available
for 2023.

Swedbank has used a standardised methodology frem the Partnership for
Carbon Accounting Financials (PCAF) to measure and calculate its financed
emissions. The calculations are based on the following formula:

# Financed emissions = Emissions x Attribution factor

® Emissions = The emissions from the underlying company or asset

® Attribution factor = The bank's financed portion of the total value of the
company or asset

Recalculation of data
During 2023, the work to improve the methodelogy for financed emissions and the
quality of underlying data continued. For Merigages and Commercial Real Estate,
the main changes include incerporating the new PCAF estimates published in
August 2023; fixing the market value of the baseline year in the attribution factor
calculation; and improving and clarifying some data management questions,
including increased usage of Energy Performance Certificates (EPC) in the Baltics
and updates on emission factors and occupant energy usage estimates in
Sweden. For Power Generation slight changes in the cutceme mainly due to
improvernent of the underlying data gathered from the corporates and clarification
of scope.

Consequently, the figures are not directly comparable with those published in
2022. Therefore, the historical figures are restated for Morigages, Commercial
Real Estate, and Power Generation.

Mortgages and commercial real estale
Mortgages are defined as loans 1o consumers 1o purchase residential housing.
Swedbank includes in the calculations all loans to consumers collateralised by
buildings. Commercial Real Estate comprises loans to purchase commercial
properties.

Swedbank includes all preperties used for revenue-generating activities, such as
retail, offices, industrial properties and multi-family housing.

Calculation methodology
Calculations of financed emissions for real estate consist of two parts: the attribu-
tion factor and the building's emissions.

The attribution factor is equal to the property's loan-to-value ratio fixed at the
baseline’s market value and for loans opened after 2019, the crigination value.

The building’s emissions are expressed as the amount of kgCQ,e per year that
the building's energy usage generates. The methodolegy 1o calculate the building's
emissions depends on data availability. In Sweden, for the highest data quality
information on heated area, energy consumption, heating source and an emissions
factor for each type of energy as well as an estimate on occupant energy usage is
used. While in Baltics, information on heated area, the EPC and respective EPC and
building type specific PCAF estimate is used.

When such data used in the calculations is lacking or incomplete, estimated fig-
ures fer heating area and/ or estimates provided by PCAF based only on building
typeis used. The share of available EPCs for the real estate pertfolio differs
between Sweden and the three Baltic countries.

Other sectors, corporate lending

Financed emissions have been calculated for Power Generation, Oil & Gas, and
Steel sectors. The segments have been chosen based on the secters’ contribution
1o climate change, the bank's portfolio exposure and data availability.

Calculation methodology
Financed emissions have been calculated by multiplying the company's total
emissions by an attribution factor.

The attribution factor is Swedbank’s lending to the company divided by the com-
pany’s total assets. The company’s emissions are its reported emission data. If
reporied data has been inadequate, estimated figures at the sector/portfolio level
have been used. Estimated figures have been based on the value of the company's
assels, revenue or aclivity values (e.g. MWh).

Next step

Swedbank continues 1o improve its calculations and reporting of financed emis-
sions, including by improving data quality and expanding the calculations to
include more sectors. As more primary data becomes available, the weighted data
quality score accerding to the PCAF's methodology will improve. Swedbank is
commitied to continue to provide transparency and comparability in this area by
showing its calculation methodologies and computations.

Auto leasing

Through AutoPlan, Swedbank offers fleet administration for businesses. AutoPlan
works actively to reduce its climate impact by helping custemers develop green car
policies, providing support on sustainability issues, and measuring and menitoring
their climate impact. In 2023, just over 74 per cent of all newly purchased vehicles
were electrified: 48 per cent electric and 26 per cent plugn hybrids. Of the total
number of administered vehicles, 18.3 per cent were electric, compared 1o 5 per
cent of the total market (source: Vroom). AutoPlan is working 1o increase the share
of electrified vehicles in general and all-electric cars in particular, as part of Aute-
Plan Green Fleet, where a combination of advice, reporting and refinancingis
offered. Since 2022, all vehicles that meet the requirements in the Swedbank Sus-
tainable Funding Framework are included in Swedbank’s Sustainable Asset Registry.

Company cars

In Sweden, Swedbank offers a leasing pregramme for employees in which com-
pany cars are treated as taxable benefits. Since the pregramme was intreduced
in 2006, Swedbank and the Savings Banks have expanded the fleet to more than
1 000 vehicles through various actions. Through the programme, Swedbank can
use various incentives 1o encourage employees 1o drive more envirenmentally
friendly vehicles. In 2023, more than 97 per cent of new leased vehicles in this
programme were all-electric or plug-in hybrids.

Metrics

Asset class Financed emissions (tC0.e)’

2022 2021 2020 2019
Mortgages (Sweden) 161074 156 108 160 273 159168
Mortgages (Baltics) 343 766 332230 320412 308925
Commercial Real Estate
(Sweden) 128 653 110 962 119149 129786
Commercial Real Estate
(Baltics) 300188 307191 282 001 278844
Gil and Gas 2885186 4629558 5654610 6362263
Power Generation 1100159 767 477 980034 1220423
Steel 143713 167 952 300 415 204391
Total 5062739 6471478 7816895 8663799

1} Scope 1and 2 financed emissions for Mortgages and Commercial Real Estate. Scope 1,
2 and 3 financed emissions fer Oil and Gas, scope 1 for Power Generatien, scope 1 and 2
for Steel.
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Asset class Physical emission intensity’
2022 2021 2020 201%
Morigages (Sweden) 32 34 35 3.6
Mortgages (Baltics) 40.5 41.4 42.6 44.0
Commercial Real Estate (Sweden) 7.3 8.0 9.1 9.6
Commercial Real Estate (Baltics) 110.2 111.5 110.0 103.0
Qil and Gas
Power Generation 0.15 015 0.15 017
Steel 0.84 0.80 1.09 0.89
1} For Mortgages and Commercial Real Estate - financed emissions per financed area (kgC0,e/m?). For Oil and Gas, Power Generation and Steel - Financed emissions per financed activity
{Mwh for Power Generation, tonnes for Steel. For Oil and gas focus is on absolute emissions therefore no value neither for financed activity, nor for intensity).
Financed emissions by property type
Gross carrying Fi d emissi Fi d area Physical emission Data
Mortgages amount (SEKm) (tco,e)’ {1000m?) intensity? quality*
2022 2022 2022 2022 2022
Mortgages (Sweden) 1005 809 161 074 4% 661 3.2 3.7
Multi-family house (MFH) 350 436 41909 16869 2.5 3.6
of which tenant owner rights 260 431 26 380 7438 3.5 3.7
of which tenant owner associations 88940 15162 9348 1.6 3.3
of which other multi-family house 1066 367 a3 4.4 3.7
Single-family house (SFH) 647 577 104316 29060 3.6 3.8
Other 7796 14 850 3732 4.0 4.3
Mortgages (Baltics) 110512 343 766 8483 40.5 3.5
Multi-family house (MFH) 67 387 167 256 4033 41.3 3.4
single-family house (SFH) 43080 175896 4416 39.8 3.5
Other 45 614 13 45.9 3.8
Total 1116321 504 8 58144 8.7 37
1) Scope 1 and 2 financed emissicns.
2) Financed emissicns per financed area (kgCO,e/m*).
3) Gross carrying amount weighted. High quality = 1, low quality = 5
Gross carrying Fi d emissi Fi d area Physical emission Data
Commercial Real Estate amount (SEKm) (tCO,e)' {1000m?) intensity? quality®
2022 2022 2022 2022 2022
Commercial Real Estate (Sweden) 236 831 128653 17725 7.3 3.8
Commercial Real Estate (Baltics) 23145 300188 2723 110.2 3.6
Total 259976 428 841 20 44% 21.0 3.8
1) Scope 1 and 2 financed emissicns.
2) Financed emissions per financed area (kgC0,e/m?).
3) Gross carrying amount weighted. High quality = 1, low quality = 5
Total exposure Total Financed emis- Financed  Physical emission Data
Other corporate sectors’ (SEKm)? exposure (%)* sions (tCOe)* activity® intensity® quality”
2022 2022 2022 2022 2022 2022
Oil and gas 4675 92 2885186 2.0
Power Generation 35630 84 1100159 7116373 0.15 1.9
Steel 5228 96 143713 170175 0.84 1.3
Total 45 534 4129057
1) Includes only Large Customers. A Large Customer is defined as one whe has: (1} Annual turnover > 500 mSEK (50 mEUR} or Assets > 1000 mSEK (100 mEUR),
(2} on and off-balance expasure > 8 mSEK (800 thEUR}.
2) Gross carrying amount and off-balance exposure.
3) Against total exposure for the sector including small and medium enterprises based on sector codes.
4) Scope 1,2 and 3 financed emissicns for Oil and Gas, scope 1 for Power Generation, scope 1 and 2 for Steel.
5} MWh for Power Generation, tonnes for Steel. For Oil & Gas, the focus is on absolute emissions. Therefore, no value is provided for financed activity of for intensity.
6) Financed emissions per financed acti
7) Total exposure weighted. High quality = 1, low quality = 5
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Energy class, lending
commercial real estate

(SEK m)' 2023 2022

Sweden  Estonia Latvia Lithuania Other Total Sweden  Estonia Latvia Lithuania Other Total
A 1407 399 1234 5602 8642 1268 1268
B 63814 737 825 3730 12106 7495 7495
C 13238 545 482 1194 5 15464 13184 5 13189
D 21087 328 119 455 21988 18 408 18408
E 25079 116 102 106 25 403 22019 22019
F 12255 269 38 124 1 12687 12016 1 12017
G 7694 97 18 62 18 7889 6911 16 6927
H 333 333
Not classified 109 833 23387 6 676 11304 1810 153010 112746 25200 8397 17 486 1309 165139
Total 197 408 26210 9494 22576 1834 257523 194048 25200 8397 17486 1331 246 462

1} Non-financial corporations with collateral in commercial properties.

Energy class, mortgage

loans {SEK m)’ 2023 2022

Sweden  Estonia Latvia Lithuania Other Total  Sweden Estonia Latvia Lithuania Other Total
A 2805 4000 2330 14786 70 23 991 2502 1441 130 78141 29 11943
B 31187 7230 589 10321 112 49 440 26 433 4315 197 9209 84 40238
[ 72682 4978 288 3964 93 82005 66 531 3883 67 3590 79 74150
D 112686 4656 170 1431 55 118 993 106 781 4228 70 1196 54 112329
E 140 180 4064 625 979 66 1453914 137705 3941 472 940 62 143119
F 68034 1427 303 2186 43 71998 67 410 1346 243 1429 46 70474
G 21792 299 14 1299 12 23416 21827 328 339 1 22 505
H 128 1 128 152 133
Not classified 556 595 21773 16 689 15334 1161 611552 582 887 26 640 18997 23324 1328 633176
Total 1005 962 48 555 21007 50 300 1618 1127442 1012077 46 273 20175 47 867 1693 1128 086

1} Househelds with loans in residential properties.

Auto leasing AutoPlan 2023 2022 2021 Greenhouse gas emissions’, tonnes CO,e 2023 2022 2021
Leasing of vehicles (tennes CO )’ 145 906 162 333 169 158 Total emissions 19777 14559 9201
Total number of leased cars 42 042 42 204 42 082 Emissions by scope

Average emissions, new cars CO, (g/km)* 23 46 Fal Emissions scope 12 692 622 466
Average emissions, 1o1al CO, {g/km)* 63 86 99 Emissions scope 2° 3678 5065 4787
Average emissions, new company cars in Emissions scope 3* 15 407 84872 3048
Swedbank CO, (g/km) 11 23 43

Emissions by country
1} Emissicns based on fuel consumption and fuel type per vehicle over one year.

2) Refers to ars . by by AutoPlan, Emissicns, Sweden 9902 7670 3842
Emissicns, Estonia 3415 2782 2146
Emissions, Latvia 2718 1713 1594
Emissions, Lithuania 3355 2039 1482
Emissicns, other® 387 355 137
Energy-related emissions according
to Scope 2
Market-based 3678 5065 4787
Location-based 9302 13999 14805

1} Included GHG: carbon dicxide, methane, nitrous oxide and chloreflucrecarbons (refrigerants).
In all GHG calculations, Swedbank used Ecometrica software through a system called Our
Impact, administered by U&We, which annually revises emission factors. Emissions are
reported in accerdance with the Greenhouse Gas Protocol (World Resources Institute).
The table does not include category 15 Investments.

2} Swedbank’s direct emissions. Based on fuel censumptien in cempany-owned cars and
refrigerant gas loss. Emissions from cooling equi are estimated using operational
controls (based on weight and type of cecling medium}. Emissions from Swedbank’s
company-owned cars are estimated with the help of the bank’s financial control over the
vehicles. None of 's Scope 1 issi are bi i

3} Swedbank’s indirect emissions in the form of electricity consumption and heating/cooling.
Emissions are esti based on i controls in s offices;

4} Swedbank’s other indirect emissions from business travel, secure transports, paper

ion, water ion and waste. None of Swedbank’s emissions are bio-
genic. Emissi from the ion of T i such as computers,
monitors, tablets and phones, are included as of 2022. Refers to categories 13 Down-
stream Leased Assets and Category 15 Investments.

5} Norway, Finland, China and U.S.
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Emissions by category, tonnes CO.e 2023 2022 2021
Sweden

Office premises 1299 2252 1890
Business travel 3363 2 566 1838
Other emissions’ 5240 2852 114
Estonia

QOffice premises 1682 1860 2028
Business travel 653 547 112
Other emissicns’ 1080 375 6
Latvia

Office premises 1111 1192 1245
Business fravel 488 334 336
Other emissions’ 1119 187 13
Lithuania

Office premises 775 900 1057
Business fravel 628 487 84
Qther emissicns’ 1952 652 311
Other countries

Office premises 279 310 112
Business travel 107 45 24
Other emissicns’ 1 0 1

1} Secure transports and paper consumption, computers, monitors, tablets and phones.

Other environmental data 2023 2022 2021
Energy consumption in our offices (MWh) 63 071 80 555 79 213
- of which Sweden 34340 43 731 39183
- of which Estonia 14 893 15964 16 993
- of which Latvia 3740 9631 10316
- of which Lithuania 9543 10 002 11875
- of which Other 555 1227 846
Electricity consumption in our offices (Mwh) 33148 43173 40 790
Renewable electricity as a share of 1otal
electricity consumption (%)' 99.9 99.9 99.9
Paper consumpticn (tonnes) 591 647 714
Water consumptien (m3/FTE)? 47 7.5 4
Recycled wasle (tonnes)? 458 653 529
Incinerated waste (tonnes)? 425 391 461
Landfill waste (tennes)? 99 161 183
Hazardous waste (lonnes)? 4 3.6 2.2
Compostable waste (tonnes)® 85 57 47

1} Renewable energy refers to solar, wind, biomass and hydroelectric.

2) Waste from offices.

3) Refers to a small amount of electrical scrap, batteries and lamps.

4) Swedish consumpticn is estimated based on the amount of office space in the HQ.

Intemnal energy consumption’ 2023 2022 2021
Total emissions frem energy consumption

(tonnes CO,e/MWh)? 0.071 0.073 0.073
Energy consumpticn per employee

(MWh/FTE) 41 5.0 5.0
Energy consumpticn per m? (MWh/m2) 0.19 0.21 0.21

1) Consumpticn of energy, heating, cooling and gas.

2) Revised ion of fromi energy types for all years.

Comparative figures, tonnes CO.e 2023 2022 2021
Total emissions per employee

(tonnes/FTE) 1.19 0.91 0.59
Scope 1and 2 emissions per employee

(tonnes/FTE) 0.26 0.36 0.33
Total emissions per office space

(tonnes/m?) 0.055 0.038 0.024
Scope 1and 2 emissicns per office space

(tonnes/m?) 0.012 0.015 0.014
Emissions per income (ionnes/SEKm) 0.27 0.28 0.20
Scope 1and 2 emissicns per income

(tonnes/SEKm) 0.06 0.11 0.11

2.3 Biodiversity

Policies
@ Sustainability Pelicy
& Environmental Pclicy

Partnerships, memberships and networks

& Business@Bicdiversity Sweden

& Finance for Biodiversity Pledge (Swedbank Robur)
& MISTRA Bicpath

& Nature Action 100 (Swedbank Robur)

& PRB Bicdiversity Community

Measures and activities

As a bank, Swedbank plays an important role in restoring and improving the status
of biediversity and ecosystems. By supporting investments that promote sustain-
able management of ecosystem services, the bank can play a part in protecting
important natural resocurces. Given that the work is at an early stage, there are still
few metrics in the area, and it is important 1o help in the development of cencrete
measurement methods and data to monitor impacts. In this way, the bank’s efforts
can be better tracked to ensure that they have the desired effect on the environ-
ment and society.

The area is important to Swedbank given that the businesses that the bank
finances and inwhich it invests are dependent on nature for their production
needs and supply chains. The loss of biodiversity and climate change are linked
and affect each cther. Swedbank's Environmental Pelicy states that the bank will
confribute to sustainable use of the earth's resources and will protect nature
and bicdiversity.

The bank works to reduce its impact on bicdiversity, e.g. in its financing for the
forestry and agricultural sector. In 2023, a Group-level task force was formed 1o
increase competence, support efforts to meet upcoming regulatory requirements,
promote integration in the bank's processes and identify business oppoertunities.
The task force reperts 1o Swedbank's Sustainability Committee.

External collaborations and partnerships are important and create a commen
understanding of which tools, methodolegies and strategies for implementation
are available to strengthen bicdiversity. Swedbank participates in various collabe-
rations and research projects to support the development of processes, targets
and KPls.

For more information on how Swedbank Insurance and Swedbank Rebur work
with biodiversity and ecosystems, see pages 214-215.

Global biodiversity framework

In its work to develop processes for biodiversity and ecosystems, the bank
receives guidance from the Kunming-Mentreal Global Biodiversity Framework
(GBF) and its interational targets. Swedbank was one of the 154 financial insti-
1utions that advocated for the adoption of the framework in December 2022,

During the year, Swedbank, together with other international banks, helped
to develop implementation guides for the GBF within the UN Environmental
Programme for the Financial Sector (UNEP-FI).

Swedbank has also identified which of the GBF targets are most relevant to
develop strategically important activities within, so that the greatest positive
impact can be reached.

The bank's work with bicdiversity is also based on the Task Force on Nature-
Related Financial Disclosures (TNFD); Swedbank previously played arele in devel-
oping the TNFD. Impacts, dependencies and natural resources in forestry and agri-
culture are analysed using the Exploring Natural Capital Opportunities, Risks and
Exposure (ENCORE) tool to better understand risks and opportunities. Potential
impacts through forestry and agriculture lending include high water usage, habitat
medification and pollutants. The analysis included Swedbank's home markets and
resulted in an activity plan.

The bank's work with TNFD has shown that there are still shortcomings in
important data for analysing lending. Ancther challenge is the bank’s exposure
to many different sectors and geographical lccations, which makes it difficult
1o identify, measure and menitor its impact on biodiversity.

TNFD's final reporting framework was published in September 2023, and
Swedbank will continue 1o analyse how the framework can be integrated inits
operations.
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Examples of potential risks and opportunities for Swedbank

in the forestry and agricultural sector

Potential risks

Potential opportunities

In the leng term, future economic
losses linked 1o the loss of biodiver-
sity could impact the bank and its for-
estry and agricultural customers and
contribute to financial risks.

Physical risks, e.g. drought and
extreme weather, could impact
Swedbank indirectly.

Currently, there are few bank-related
preducts within biediversity and ece-
systems in the bank's home markets.
This could give Swedbank a first-
maover advantage.

Opportunities to increase market
share through development of new
insurance, savings and lending

preducts.

Market risks could arise if custemers  Increased lending to custemers who
and new regulations, primarily atthe  are interested in reducing their bie-
EU level, place new demands on how  diversity impact.

banks manage biodiversity and ece-

system services.

Methodology for estimating nature-related risks

Ballic Banking has developed a methodology 1o identify and assess risks with
the help of the bank’s sustainability analysis for corporate lending and the TNFD
framework. It takes into account the sector in which the customer operates and
assesses whether various nature-related factors can be considered material. In
the future, geographical location will also be considered. The work is part of the
process of adapting to the Eurcpean Central Bank's guide on climate-related and
environmental risks (2020).

Innovative ways to finance the protection of nature

In 2023, within Baltic Banking, Swedbank launched a lean to finance the conver-
sion of non-forest land 1o forest. The afforestation loans enable cur customers
1e manage forests more sustainable while simultaneously increasing the market
value of land that is not being utilised 1o its full potential.

During the year, the bank participated in a research study by the Swedish Uni-
versity of Agricultural Sciences. The focus was on developing a method for calcu-
lating and quantifying bicdiversity credits to preserve and promote biodiversity
in Swedish forestry, and to develop biocredits. As part of the project, Swedbank
acquired biediversity credits from Orsa Besparingsskog, which were issued with
the help of a biodiversity audit of an 11-hectare forest. There are 91 credits in all.
The project will last 20 years, and a bicdiversity audit of the area is planned tc take
place every five years. Through this project, Swedbank hopes to contribute to
greater knowledge and a better understanding of how the bank, in collaboration
with other parties, can develop varicus financial incentives to preserve and develop
biodiversity.

The Swedbank Sustainable Funding Framework includes the category “Sustain-
able management of living natural resources”, which is aimed at financing assets
that support biodiversity and ecosystems on land and at sea. The total volume in
this category in 2023 was SEK 1 122m.
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Social information

3.1 Own workforce

Palicies

# Sustainability Policy

# Policy on Diversity and Inclusion
# Remuneration Pelicy

# Policy on Human Rights

# Swedbank's Code of Conduct

Other governing documents
# Work Envirenment Directive
Partnerships, memberships and networks

# Diversity Charters in Esienia, Latvia, Lithuania and Sweden
& WEP, UN Women's Empewerment Principles

Employee targets 2023 2022 2021
Index for sustainable employees >=80 86 85 85
Sickness rate below 2.8 per cent 2.9 3.4 3.2
Engagement index >=80 85 24 a5
Recommendation index (eNPS) >=43 a4 39 43
Achieve gender parity, 40/60, in upper

management 45/55 42/58 40/60
Achieve gender parity, 40/60, at higher

levels in the bank with a focus on

succession in upper management 57/43 57/43 56/44
Maintain pay parity for equal work

and reduce the gender pay gap (pay gap

in percentage points) 15 1.8

Measures and activities

derehi
p

Leadership and self-I
The role of a leader at Swedbank is to guide their team and employees in their
work 1o realise the bank's Strategic Direction. As a leader at Swedbank, it is import-
ant fo be able to adapt to changes, opportunities and challenges based cn custem-
ers’ needs, new ways of working and the performance and development of the
business. I1is also impertant 1o embody the bank’s culture and values, and 1o build
trust, inspire and show courage. Employees are offered opportunities to develop
and find inspiration in pace with changes in the operating environment and are
encouraged 1o take responsibility for their professional development and career.
An important part of this development is self-leadership, which means taking
ownership and responsibility for one’s own develepment. This includes being a
team player who works proactively to deliver results, welcomes change and strives
to improve. This fosters innovative thinking and a learning culture that helps the
bank 1o develop.

Sustainable employees

Employees are the foundaticn of Swedbank’s culture and success. This is why
1he concept of sustainable employees is so important. For Swedbank, it means
employees who thrive at work and are happy with their work environment, and who
have a suitable work-ife balance. Swedbank offers a workplace with scope for
variation and flexibility during the workday and where inclusion, development and
cooperation come naturally. To encourage sustainable employees, the bank works
systemically across the entire Group e identify and manage all types of occupa-
tional health and safety issues that can arise as well as to build on our strengths.
Exira focus is placed cn prevention in relation to sick leave, employee turnover,
conflicts and difficulties cooperating, as well as the work-life balance. Swedbank
feels that sustainable employees are critical 1o beth employee engagement and

a posilive cuslomer experience.

Development and implementation of the Swedbank at Work concept is continu-
ing in all of the bank’s heme markets and comprises both physical and digital work
environments as well as the design of workspaces and offices. The concept cre-
ates healthy and functional werkplaces for efficient workdays and tc facilitate and
enccurage movement and variation during the workday. Swedbank at Work creates

open, flexible and inspiring workplaces that enable employees 1o work in cross-
functional teams, 1o share knowledge and experience, and 1o develop both as
individuals and together.

Diversity and inclusion {D&I)

Swedbank strives 1o offer an inclusive workplace that is characterised by diversity
to reflect the markets where the bank operates and where differences between
pecple are seen as a strength and an opportunity for the bank.

In May 2022, the new position of Chief Diversity Officer (CDC) was created,

a rotating two-year respensibility held by a member of the Group Executive
Committee. The CDO is responsible for accelerating the bank’s proactive work
with diversity and inclusicn.

A competence development pregramme on diversity and inclusion was imple-
mented during the year and will continue until 2024 for management. The initiative
consists of areverse mentorship programme and learning sessiens with experts
inthe field.

Gender equality, diversity and inclusion in the bank's operations

To ensure a culture where everyone feels respected and can perform at their best,
itis important that diversity and inclusion are integrated in every part of the opera-
tions. The aim of the policy for gender equality, diversity and inclusion, which
applies 1o the Board of Directors and its work, is to contribute to sound corporate
governance.

To achieve gender parity, the bank has established KPIs to measure wage gaps
and the gender balance between managers at various levels, with a focus on suc-
cessors at the highest executive level. The targetis a 40/60 ratio at the highest
executive level and in senier positions.

The bank's work with gender equality in recruiting, succession planning and
performance development continued during the year. The recruitment process for
managers now includes an analysis of diversity, and checkpoints have been added
to the annual perfermance review form te check for unconscious biases.

Swedbank attaches great importance to equal pay for women and men with the
same of similar jobs and works continuously to achieve this cbjective. For more
information, see pages 253-254.

Swedbank as an inclusive workplace
The results of the bank's employee surveys, which are cenducted several times a
year, confirm that employees see Swedbank as an inclusive workplace. Preventing
discrimination and harassment is a priority, and there is zero tolerance for all forms
of discrimination and harassment. Communication and workshops for managers
were implemented during the year for preventive and educational purposes.
Whistleblowing and a process for handling reported cases of discrimination and
harassment have been established and are carried out by trained investigators in
the bank.

Flexibility is an important factor in the equality and diversity work and is a
natural part of the bank's way of working. Employees who return from parental
leave are offered flexible schedules and can work part-time.

Internal clubs and networks

Swedbank’s networks and clubs give employees an opportunity to network and
share experiences, which in turn can inspire development, innovation and compe-
tence development.

To increase the share of women in areas where they are clearly underrepre-
sented, Swedbank Women in Tech was formed at the end of 2021. The network’s
aim is to inspire women to consider a future in tech, but it is also intended for
women who already work in the field, and is open to everyone regardless of gender.
A number of activities were arranged in 2023, including a mentorship pregramme
and a week-long hackathon. The network grew o more than 900 members within
the Swedbank Group.

During the year, Swedbank participated in Stockholm Pride, Riga Pride, and
Baltic Pride in Tallinn. June was devoted to LGBTQ+ awareness-raising throughout
the Group. The bank's Gay, Leshian, Bi, Trans, Queer and Allies at Swedbank (GLa$S)
network celebrated its third anniversary in April and continues 1o work for the inclu-
sion of LGBTQ+ topics in the bank through events, web seminars, and celebrations
during Pride and the rest of the year. Since 2022, employees have had the optionin
ancnymous employee surveys to self-identify as a third gender alternative, and
signage in the bank's premises is gender-neutral.

External partnerships, memberships and networks

Swedbank participates in several third-party assessments and indexes to continu-
ously evaluate its work with diversity and inclusion. These include the Bloomberg
Gender Equality Index 2023 and Financial Times Diversity Leaders in Europe.

The bank has signed the UN Women's Empowerment Principles and is cne of

the founders of the EU's diversity charters in the bank's home markets.

251

Swedbank Annual and Sustainability Report 2023

12.08.2025 kl 16:26

Brgnngysundregistrene

Side 281 av 320



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 979315503

Sustainability Report Notes

Measures to reduce pay g

Gender pay gap

Equal pay

Salary differences between wemen and men are measured in gross salary
per hour worked. At Swedbank the differences have steadily decreased each
year, from 38 per cent at the end of 2019 to 29 per cent at the end of 2023,
as shown on pages 253-254.

Activities in 2023 to reduce the gender pay gap

Equal pay for women and men who do the same work is another way 1o
measure wage gaps. At the end of 2023, the pay gap fer the Swedbank Greup
was 1.5 percentage peints. For more infermation on equal pay between
women and men at Swedbank, see pages 253-254.

Activities in 2023 to maintain equal pay

# The target of a 40/60 gender ralic is monitored at the levels of the Group
Executive Commitiee, business area/Greup Function management teams,
subsidiary management teams, all managers and certain higher positions
that de not have managerial respensibility.

Leng-term work is carried cut on recruiting, successicn planning, equal
access 1o compelence development, and targeted develepment
pregrammes in areas where one gender is underrepresented.

0Ongeing review of all HR processes, e.g. the perfermance develepment
precess, 1o ensure gender neutrality and draw attention 1o potential gender
discrimination where relevant.

Focus on genderin all remuneration processes.

Open salary range in the heome markets to increase transparency

and awareness.

Special initiatives 1o encourage wemen to pursue careers in tech.

Employee surveys and employ gag

Engaged and proud employees are critical to the bank's success and contribute

1 a better customer experience, more satisfied custemers and more business.
The People Pulse employee survey was conducted twice in 2023 fo understand

how employees are feeling and find cut how well they understand and how they

behave in relation to the bank’s strategically important areas. The aim of the survey

is to track and drive changes in day-te-day behaviour and fo foster a continuous

dialegue and open feedback culture in all units. The questicns relate 1o nine areas:

engagement, loyalty/interest, sirategic direction, compensation, work culture, per-

formance development, leadership, sustainable employees, and unequal treatment.
The results show a stable level of engagement and that employees feel good

at work. The surveys conducted during the year had high response rates, and the

results remained strong.

Donations and volunteer work

In Estonia, the donation portal “1 love to help” was established by Swedbank in
partnership with the Good Deed Foundation in 2008. It brings tegether custemers
and various Estonian charitable organisations to provide assistance to vulnerable
areas. Many employees in Estonia, Latvia and Lithuania are involved in varicus
types of volunteer work, such as Summer of Goed Deeds, Let's De It Tegether,
and We Care.

Calculation methodology for collecting employee data
Infermation is obtained from the bank's HR system and training data from the
internal training portal. HR data refers 1o the headcount as of 31 December 2023.

Metrics

Employee surveys, index 2023 2022 2021
Sustainable Employee Index’ 86 85 85
Engagement index' 85 84 85
— Sweden 83 a1 82
— Estonia 83 83 89
— Lalvia 87 87 33
— Lithuania 90 90 89
Recommendation index (eNPS)'2 44 39 45
Leadership index 87 86 86
1} Survey sent to all employees.

2} Shows the likeli of as an employer (eNPS}.

are given on a scale of 0-10, where the share of negative responses (0-6) is subtracted
from the share of positive respenses (9-10}. The score can range anywhere between
—100 and 100.

Make managers aware of equal pay in all remuneration processes.

Centinucus monitering threugh menthly calculations is used to determine
whether actions need ie be taken in the bank’s units.

Equal pay in salary-setting in external and internal recruitments.

Potential pay gaps are monitored during the annual salary review process
to prevent them from arising.

Salary reviews for employees on parental leave in Sweden and those whe
return from parental leave in Estenia, Latvia and Lithuania.

Where gaps are identified, the reasons are documented. If the gap is due
to gender, appropriate measures will be taken.

Salary analysis in Sweden has been completed.

In erder to maintain and reduce the gap, ameong cther things, a work linked
to Equal Pay has been carried cut tegether with Finansférbundet.

Internal training 2023 2022 2021

Total number of training hours'2 543 885 452216 497 490

Training costs per FTE (SEK) 6488 5461 4784
- of which mandatory 1217 1243 1149
- of which non-mandatory 5271 47218 3635
- of which women 7432 6214 5498
- of which men 5033 4293 3660

Training hours per FTE' 30 29 32
- of which men 24 23 24
- of which women 33 33 38
- of which managers 34 34 44
- of which specialists 29 28 30

Completed training
- ethics (number)? 17 281 16 650 16 593
- sustainability incl. climate (number) 4819 4647 7636
- anti-money laundering and counter-

terrorist financing (number) 17 861 17 039 17625

Number of advisors with Swedsec

license* 4222 3952 3976

Number of employees who wcc>|'np|eted the

annual knowledge update (AKU)* 6170 5934 6298

1 The number of training hours measures only the percentage of skills building that takes
place through traditional training (e-training and classroom training). The table also
includes the savings banks.

2} Share of mandatory training 2023: 19%. Sustainabi elated mandatery training for all
the bank’s employees includes training in sustainability, security, anti-coruption, combat-
ing meney laundering and terrorism, financial sanctions, work environment, fire safety,
privacy issues and climate.

3} Contains a section on anti-corruption policies and procedures.

4} Refers to Sweden.

Employees who have received training
in anti-money laundering and counter-

terrorist financing, by region (%) 2023 2022 2021
Sweden 98 96 96
Esionia 97 96 99
Latvia 96 96 99
Lithuania 96 96 99
Group total 97 96 98
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Notes Sust
Employees who have ived g Total ber' and rate of employee turn-
in anti-money laundering and counter- over by gender, age group and country, % 2023 2022 2021
terrorist financing, by category (%) 2023 2022 2021 Women 10 12 9.7
Managers 99 99 99 Men 1 13 1.5
Specialists 97 95 97 Under 30years 14 20 16.6
30-350 9 11 8.4
of employ P ge of total 50+ 10 1 2.0
Employees who received
Swed 9 12 8.8
anti-corruption training 2023 2022 2023 2022 CVEeen
- Estonia 9 14 10.4
Estonia 2661 2545 95 92 X
Latvia 13 14 1.2
Managers 281 255 99 93 . i
L Lithuania 12 14 14.09
Specialists 2380 2290 94 91
R Group total 10 14 10.3
Latvia 2026 1932 93 91
Managers 221 211 100 95 1) Number of employees who left the bank during the year: 2 269.
Specialists 1805 1721 93 90 Number of . " .
. . umber of employees who are no
Lithuania 2684 2705 99 %6 employed by Swedbank' 2023 2022 2021
Managers 268 266 99 100 Sweden 973 797
Specialists 2416 2439 93 a5 Estonia 25 1
Sweden 991 9102 94 91 Latvia 11 4
Managers 1041 988 98 93 Lithuania 18 0
Specialists 8 900 8114 94 90 Total 1027 802
Total 17 312 16 284 94 92
1) Includes employees who work as consultants who provide services such as
administration, IT, organisation and legal affairs.
Total number of employees by
employment contract, by gender’ Women Men Total )
- Wage difference CEO compared
Full-time 10281 6510 16791 yith employees', % 2023 2022 2021
Part-time 1107 531 1638 gwedbank Sweden 22.12 22.65
Temporary employment with hourly wage 319 306 625 Swedbank Group 26.54 97.77
Permanent 106384 6 598 17 282 )
1) Calculated as median salary for Swedbank’s employees.
Temporary 704 443 1147
1} The variation in the number of employees during the year is fairly constant. Wage difference women vs. men,
managers' by country, % 2023 2022 2021
Total number of Sweden -20 -21 -20
employees by employ- Estonia -25 -25 -27
ment contract, by region’  Sweden Estonia Latvia Lithuania Total X
Full-ti 5115 2705 2144 zaze  te7al o0 -7 2 38
rime Lithuania -27 28 29
Part-time 1461 99 27 51 1638
Total -27 -30 -29
Temporary employment
with hourly wage 623 [i] [i] 2 625 1) Ifncll:?es managers at every level. HR ility is the
Permanent 9849 2685 2020 2719 17282 o this category
Temporary 727 120 142 158 1147 Wage difference women vs. men,
1} The share of employees who are not by the bank is very low. The variation in level 1-3 managers by country, % 2023 2022 201
the number of employees during the year is fairly constant. Sweden _93 _93 —26
Estonia -36 -37 -35
Total number' and share of new employ- Latvia 14 11 17
ees by gender, age group and country, % 2023 2022 2021 Lithuania 50 . 27
Women 57 % % Total -22 26 27
Men 43 41 42
Under 30 years 49 48 52 wage difference women vs. men,
30-30 a7 47 43 specialists by country, % 2023 2022 2021
50+ 4 5 5 Sweden -18 -18 -20
Sweden 54 47 48 Estonia -30 -31 -33
Estonia 14 19 14 Latvia -28 -29 -28
Latvia 15 14 17 Lithuania =31 -32 -33
Lithuania 17 20 21 Total —28 -30 -31
1) Number of new employees: 2023: 2 290, 2022: 2 499,2021: 2 178,
Wage difference women vs. men,
all employees by country, % 2023 2022 2021
Sweden -19 -20 -21
Estonia -30 -30 -33
Latvia -29 -30 -32
Lithuania -33 -34 -36
Total -29 =31 -32
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Equal pay gap, %

Sweden Estonia Latvia Lithuania Total
1.9 11 09 0 15
Level of education, % 2023 2022 2021
Sweden
University degree 41 41 41
Cther university education 10 10 10
Upper secondary school 49 49 48
Gther education 0 0 1
Estonia
University degree a4 65 64
Other university education 10 10 1
Upper secendary school 17 19 19
Other educaticn 9 6 6
Latvia
University degree 67 66 66
Cther university education 16 17 17
Upper secondary school 17 17 17
Gther education 0 0 0
Lithuania
University degree 85 85 34
Other university education 5 5 6
Upper secendary school 5 5 5
Other educaticn 5 S S
ber of employees who ber of employees who app d P ge of employees who Percentage of employees who
received performance review' performance review? received performance review’ approved performance review?
2023 2022 2021 2023 2022 201 2023 2022 2021 2023 2022 2021
Men 6427 6070 5987 6163 3486 5163 La ] L'al 100 96 95 86
Managers 781 778 799 729 326 641 99 99 100 93 89 80
Specialists 5646 5292 5188 5439 3160 4522 90 90 100 96 95 87
Women 10 260 9808 9185 9 940 5825 8594 %0 a8 100 97 96 94
Managers 1034 1014 984 985 479 867 99 98 100 95 91 88
Specialists 9226 8794 8201 8055 5346 7727 89 87 100 97 97 94
Total 16 687 15878 15172 16108 %3N 13757 91 89 100 97 95 Ll
1} In a perfermance review, the manager and employee evaluate the years performance. B ion and of total per are by the and approved
by the employee.
2} Approval per 240131
Labour/management relations 2023 2022 2021 Age distribution by country, % 2023 2022 2021
Percentage of employees with collective Sweden
of lecal agreement or covered by labour Under 30
law — Sweden’ 100 100 100 years 23 21 27
Percentage of employees covered by 30-50 52 52 51
collective bargaining agreements™* 58 57 58 50+ 25 27 g
1} The members of the Group Executive Committee are not covered by collective agreements Estonia
2 ?r‘mg l'ﬁiﬁcfsf)"fsi"ﬁiZ?':ﬁﬂtz%rzfﬁ'? ;éen recalculated due to new information. Under 30 years 18 19 19
3} has I a Group-level European works council with participants from 30-50 65 65 66
the varicus countries where it operates. 50+ 17 16 15
Latvia
Age.distribution management and Board Under 30 years 10 20 29
of Directors, % 2023 2022 2021
- - 30-50 72 72 71
Group Executive Committee
S0+ 9 8 7
Under 30 years 0 0 0 N R
30-50 13 13 13 Lithuania
Under 30 years 22 25 27
so+ &7 & ¥ a0-s0 63 61 60
Board of Directors’
50+ 15 14 13
Under 30 years 0 0 0
30-50 0 15 18
50+ 100 85 82

1} Excluding employee representatives.
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3.2 Human rights

Policies

# Sustainability Pelicy

# Policy on Human Rights

# Swedbank's Code of Conduct

Other govemning documents
& Position Statement Defence Equipment

Measures and activities

The Group Policy on Human Rights serves as the foundation for Swedbank’s work
on human rights. It is based en the UN Guiding Principles on Business and Human
Rights and cn the UN Global Compact, which stipulates that Swedbank must act
with due diligence. The policy is updated annually and is adopted by the Board of
Directors.

Swedbank operales on the premise that the bank, its suppliers, the customers
it finances and the companies in which it invests shall respect universal human
rights and take precautions and prevent human rights violations. The bank’s Policy
on Human Rights states that vulnerable groups such as children, seniors, the
disabled and minorities must be given special censideration. It complements
Swedbank's Sustainability Policy.

Swedbank's Code of Conduct clarifies the bank's values and describes how
Swedbank’s employees should act with a focus on respecting everyone's equal
value. Gender equality and diversity are important to the work environment and
corporate culture at Swedbank. In that same spirit, Swedbank strives 1o ensure
representation of people with different backgrounds, ethnicities and ages in its
internal and external communication and marketing. For more information on
swedbank’s work with gender equality, diversity and inclusicn, see page 251.

Sustainability analyses within the core processes of investing, lending and
procurement include human rights as a key aspect for assessment. These core
processes are defined as material and, as a result, are central to the assessment
of human rights risks. The following sections of the Notes describe how these core
processes practice due diligence in the bank’s cperations.

Human rights in financing and investing
In connection with corperate loans, a sustainability analysis is conducted where
human rights are taken into consideraticn. For example, when the analysis is per-
formed, the bank may discuss human rights risks associated with the company's
producticn chain and how the customer manages these risks. The bank also has
sector guidelines that its advisors can use which address material sustainability
risks, including human rights risks, to facilitate dialogue and risk assessment.
For more information on the sustainability analysis in Swedbank’s lending,
see page 216.

Notes Sustainability Report

Swedbank Robur's investiment process includes an analysis of all its holdings in
terms of how well they live up 1o international conventions such as the Universal
Declaration of Human Rights. The analysis alse covers the OECD Guidelines for
Multinational Enterprises, the ILO's core conventions and the UN Guiding Principles
on Business and Human Rights. Every investment is also preceded by a risk
assessment that includes human rights. This assessment is based on the risks
associated with factors such as the industry, gecgraphic location or the compa-
nies’ level of maturity with regard to identifying, preventing and managing social,
envirenmental and corporate governance issues.

To prevent and reduce serious consequences involving human rights, Swedbank
Robur engages with companies that have especially high risks and are on Swed-
bank Robur's watch list. Dialogues can take place in response te an incident, 1o
evaluate the company's sustainability work, including with respect to human rights,
or specifically on one or more issues linked to human rights. One example is the
risk of enabling or reinforcing human rights viclations through the use of internet
and telecom services in cennecticn with wars and conflicts, which is therefore a
topic brought up in discussions with companies. Another areais children’s rights.
Children are an especially vulnerable group, and Swedbank Robur has developed
a position statement that clarifies children’s rights and which it uses tc influence
companies. A collaboration has been established with Global Child Forum, where
Swedbank Robur has combined knowledge and experience with a broad network
of contacts in the business community 1o reach out to companies around the
world with a message on the importance of working actively to protect children’s
rights. Swedbank Robur also conducts stakeholder dialogues with companies in
which its funds are major owners.

To address human rights risks in the defence industry, the Group has an over-
arching position statement on the sector. This statement sets the conditions for
the bank’s financial services tc the sector and is a safeguard against human rights
violations. For example, Swedbank has zero tolerance for nuclear weapons and
controversial weapons, which means entails that it does not invest in or provide
financial services 1o companies that produce, maintain or trade these weapons.

Supply-chain evaluations

Swedbank assesses risks related 1o humanrights in its procurement process. The
scope of the assessment depends on where the supplier is located geographically,
which is determined through an initial screening. If the supplier is considered high
risk with respect to human rights, a more therough assessment is conducted.

In addition, all suppliers that are part of the bank’s central procurement unit must
sign Swedbank’s Code of Conduct for Suppliers, where respect for human rights
is a critical element. Existing suppliers are monitored, mainly through dialogue,

to determine whether established demands are being met. For mere infermation
on Swedbank’s work in this area, see pages 258-259. The monitoring alsoc gives
Swedbank an opportunity 1o consider any changes by the suppliers.

Swedbank's Code of Conduct for Suppliers requires due diligence en human
rights. If irregularities are detected, the bank will decide on suitable actions
together with the supplier. This could, for example, entail demands to modify
operating processes without delay.
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Sustainability Report Notes

Governance information

4.1 Business Conduct

Policies

Sustainability Policy

Anti-Bribery and Corruption Palicy

Group Pelicy On Cenflicts Of Interest

Customer Complaint Pelicy

Pelicy for Custemer Protection Risk

Swedbank’s Code of Conduct

Personal Account Dealing

The Board of Directors’ Remuneration and Sustainability Committee (RSC)
The Board of Directors’ Audit Committee (AC)

Other governing documents

e Group Instruction on Conflicts of Interest

e Group Instruction on Internal Alerts (Whistleblowing)
e Group Instruction on Anti-Bribery and Cerruption

® Group Instructien on Financial Sancticns

Partnerships, memberships and networks

UN Principles for Respensible Banking

UN Global Compact

UN Environmental Pregramme Finance Initiative

ICC Business Charter for Sustainable Develepment

Swedish Bankers’ Asscciation’s Sustainability Council and Committee
Committees and task forces within European Savings and Retail Banking
Group (ESBG) and European Banking Federaticn (EBF)

Institute for Sustainability and Corporate Sacial Respensibility in Latvia
Lithuanian Association of Responsible Business

Nordic CEQs for a Sustainable Fulure

Nerdic Circular Hetspot

Swedbank supports

® UN Paris Agreement

® UN Sustainable Development Goals (SDG)

® UN Declaration of Human Rights

® UN Guiding Principles on Business and Human Rights

The above are a selection and constitute guiding principles for implementation
of sustainability in the bank.

Target

Through strong, efficient internal governance and control, ensure that operaticns
are conducted according 1e the highest ethical standards.*

Measures and activities

Code of Conduct
Being part of Swedbank and sharing its values means that employees are
expected to behave in accordance with Swedbank's Code of Conduct. The Code of
Conduct describes how employees are expected tc handle business and relation-
ships, and serves as Swedbank's ethics policy. Swedbank conducts its business
openly, with integrity and in a way that instils trust. Swedbank’s operations are built
on the trust of customers, owners, employees, business relations and society as
a whole, which is critical for the bank’s operations. Decisions must uphold the high-
est ethical standards. This means that when making a decision, Swedbank places
higher demands on decision-making than merely abstaining from improprieties.
The requirements placed on decisicn-making are menitered through various
processes, policy documnents and KPIs to ensure that the bank maintains a safe
distance from improprieties.

To ensure that all employees, including consultants, have received and under-
stoed the Cede of Conduct, they are annually asked 1o sign a confirmation.
All employees also underge annual ethics training.

*The bank has and other

Swedbank Annual and Sustainability Report 2023

Customer complaints

The Swedbank Group's overarching process for customer complaints allows all
employees to register incoming complaints and opinions from the bank'’s custom-
ers. Improvements are continuously made within Swedbank based on incoming
complaints. Swedbank's management regularly receives reports from the com-
plaint coordinator. The bank menitors that customer complaints are handled within
the allotted time. The Board of Directors is provided with the bank's complaint
report in connection with the Annual Report and quarterly reports.

Anti-corruption

On an overarching level, corruption, financial crime and other similar activities con-
stitute a threat to a sustainable society and to the financial system’s integrity and
stahility. Swedbank has absclute zere 1olerance for bribes, corruption and other
financial crime and activities that represent a threat 1o the bank's operations and
customers, and works 1o prelect the Group against these.

Swedbank’s anti-corruption policy is adopted by the Board of Directors. Swed-
bank has clearly defined processes 1o assess the risk of bribes and corruption
as well as deficiencies in controls. All units within the bank are responsible for
conducting an anti-cerruption risk assessment, which is then used as a basis
forimplementing preventive measures. Being employed in the financial sector
requires paying close attention to the risk of bribes, corruption and other
improper behaviour.

Each unit and subsidiary is responsible for identifying, evaluating and imple-
menting measures to manage and reduce the actual and potential corruption risks
they face. To ensure that both employees and consultants have the right compe-
tence to manage these risks, annual mandatery ethics training is undertaken and
includes anti-corruption. Functions that are considered to have a higher risk of
exposure 1o corruption also conduct specialised anti-cerruption training on a more
frequent basis.

Whistleblowing ensures compliance

The Group's overarching precess for whistleblowing encourages all employees
and other stakeholders to report suspicions of potential or actual viclations of the
Code of Conduct, failure to comply with legislation or nencompliance with Swed-
bank’s policies. The Board of Directors is informed of whistleblower cases in con-
nection with the quarterly reports, and cases that concern Group Compliance, the
CEQ or any employee in the Group Executive Commitlee are also addressed by the
Board's Audit Commitiee.

The bank's whistleblower service is available in every native language used in
the bank's home markets, as well as in English. Messages are encrypted, allowing
the whistleblower te openly or anonymously submit reperts and to remain anony-
mous when in dialogue with the bank. All reports and messages are handled with
strict confidentiality, and investigations are conducted with the utmost care while
protecting integrity by restricting access to those with clearly defined roles and
responsibilities.

In 2023, the bank received 126 reports, 46 of which were assessed as whistle-
blower cases in accordance with Swedbank's definition of whistleblowing.

Personal information and the General Data Protection Regulation (GDPR)
Swedbank's customers should feel secure in the way the bank handles their per-
sonal information. Swedbank uses personal information 1o provide services, issue
payments, and assess credit applications and risks, but also to improve products
and quality through customer surveys and market analyses. Personal information
is also handled as part of the bank’s worlk to prevent money laundering and terrorism
financing, and to prevent and investigate criminal activity. Swedbank has pro-
cesses in place for using personal infermation which ensure compliance with the
GDPR. Swedbank's Data Protection Officers menitor the bank’s compliance with
data protection regulations.

Metrics
Compliance’ 2023 2022 2021
Nurnber of cases 2 0 1
Fines paid (SEKm) 387 1] 46.6
1} Refers to cases where received a dueto which were

announced within the framework of the Group’s interim reporting.

to monitor and control that this target is achieved. Comprehensive training is alsc an important facter for performance.
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T ing ding to MAR 2023? 2022 2021

Number of suspicious orders and

transactions (MAR)' reporied 202 57 63
- of which Sweden 37 17 38
- of which Estonia 43 14 3
- of which Latvia 93 9 11
- of which Lithuania 29 17 1

1) Market Abuse Regulation (MAR). Banks are cbligated to report suspicions of market
abuse: insider trading, market manipulation and unlawful disclosure of inside information
(MAR).

2} The number of reported transactions in 2023 is higher than the previous year's level due
to the focus of certain local Baltic authorities on reporting unusual trading patterns.

Whistleblowing 2023 2022 2021

Number of reports 126 110 122

Processing of personal data 2023 2022 2021

Number of queries/complaints from

registered parties to data protection

officer, 1otal’ 41 40 g
- of which Sweden 31 17 0
- of which Estonia 1 4 1
- of which Latvia 1 18 4
- of which Lithuania 8 1 3

Number of queries/complaints from

data protection authority, total 9 11 19
- of which Sweden 2 0 [}
- of which Estonia 1 2 1
- of which Latvia 0 5 3
- of which Lithuania 6 4 9

1) Registered parties that have queries or through

by mail or email to the data protection authority.

4.2 Financial crime

Palicies

# Sustainability Policy

& Group Policy on Anti Meney Laundering and Countering Terrorist Financing
# Group Pelicy on Financial Sancticns

# Group Pelicy en Anti-Bribery and Cerruption Policy

# Policy on Anti-Tax Evasion and Aggressive Tax Planning

Other governing documents

# Group Instruction on Anti-Money Laundering and
Countering Terrorist Financing

# Greup Instruction on Financial Sanctions

# Group Instruction on Anti-Bribery and Corruption

# Group Instruction on Anti-Fraud Governance

Partnerships, memberships and networks
® SAMLIT
# Various parinerships with support of Anti-Money Laundering Act

Target

Prevent the business and its customers frem being exploited by or exposed fo
financial crime.*

Notes Sustainability Report

Measures and activities

Combating financial crime

Swedbank works actively o combat all forms of financial crime, to prevent fraud
and to prevent the bank from being used for illegal transactions with the proceeds
of criminal activity as well as transfers intended to finance terrorism.

Compliance with the Group’s regulations in this area is monitored through over-
arching processes to identify and manage financial crime. To achieve its 1argets,
in 2021 Swedbank established various programmes 1o develop and improve its
processes and risk management.

Swedbank continuously improves its routines forreporting suspected cases of
moeney laundering, terrerism financing, fraud and viclations of financial sanctions,
based on new regulatory requirements and the risks to which the bank is exposed.
In 2023, the bank continued to improve its processes for general risk assessment,
KYC, customer risk assessment, transaction monitering, sanctions screening,
fraud identification and reporting. Swedbank invests in new technology, recruits
additional expertise 1o protect and assist customers, and impedes criminal
elements from using the bank for financial crime.

During the year, the collaboration between the Swedish police, government
autherities and banks continued to expand through information-sharing that helps
to limit fraud and the illicit gains that drive the criminal econemy. In Sweden, Swed-
bank actively participates in SAMLIT, a collaboration between the police and the
banks. Swedbank alsoc takes partin several exchanges of infermation among pri-
vate parties; this infermation-sharing was recently facilitated through legislation.
The bank has established a number of mechanisms to monitor and conirol its
exposure to financial crime. Beyond a detailed set of regulations, a number of KPIs
are used on a regular basis 1o measure whether the bank is remaining within its
low risk appetite.

Russia's expanded invasion of Ukraine has caused the EU to issue more sanc-
tions than previously, and the bank fills animportant societal role by implementing
these financial sanctions. Structural projects have been initiated to manage the
more stringent requirements placed on the bank's technical systems and pro-
cesses. In recent years, Swedbank has worked fo improve its ability to combat
financial sancticns violaticns by strengthening its legal expertise and through
new technical solutions 1o screen transactions and customer relations.

Swedbank's work relating to fraud and cybersecurity

Fraud remains a large and growing societal problem that feeds crganised crime
and that affects many individuals every year. In 2023, telephone fraud carried out
through social manipulation known as vishing/smishing increased dramatically and
is affecting more and more people. Swedbank invests inand continuously improves
its resilience and capacity to detect, prevent and investigate these crimes.

The process forissuing BankiDs has been strengthened, which has reduced the
number of counterfeit BankiDs. Swedbank has also strengthened its continuous
menitoring 1o identify fraudulent transactions, which has also produced positive
results. Together with the Swedish Bankers' Association, the bank has undertaken
a campaign to increase awareness of the risk of fraud and has alse launched
a number of its own information campaigns through its own channels.

In autumn 2023, Swedbank participated in the annual Eurcpean Cyber Security
Menth, an initiative established by the European Union Agency for Cyber Security
(ENISA) 10 raise cybersecurity awareness among EU cilizens and organisations.
During the month, an internal programme was arranged with a number of activities,
including lectures open 1o all of the bank’s employees as well as presentations and
information campaigns.

Metrics

T i itoring ding to SAR 2023 2022 2021

Number of suspicious transactions

involving money laundering/terrorist

financing (SAR)' reporied 9722 11000 8598
- of which Sweden 6927 8478 6851
- of which Estenia 933 1003 608
- of which Latvia 1379 1053 748
- of which Lithuania 483 466 391

1) Suspicious Activity Report (SAR). According to the Anti-Money Laundering Act, Swedbank
is also obligated, without delay, to repert suspicions of meney laundering or terrorist
financing {SAR) to the Financial Intelligence Unit of the Swedish Police.

*The bank has processes and other mechanisms to menitor and control that this target is achieved. Comprehensive training is alse an important factor for performance.
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4.3 IT systems and information security

Policies

# Risk Appetite Statement Pelicy

® Enterprise Risk Management Palicy
# Policy for Operational Risk

Other governing documents
o Instruction on Infermation Security
e [TInsiructicn

Partnerships, memberships and networks

#® The Banks Security Committee of the Swedish Bankers' Asscciation
#® Naticnal Cyber Security Centre (NCSC) and NCSC's financial forum
® FS-ISAC

o Swedish CERT ferum

o Trusied Introducer

Capabilities

# Maintain and improve trust in Swedbank's security work among customers,
pariners and authorities

@ Improved security through simplified security work

® Empower all employees to contribute to greater security

Measures and activities

Strategy for and governance of information security

The security situation in the region neighbouring Sweden and the Baltic countries
continues to result in an elevated threat assessment forinformation security and
an increased risk of cyberattacks. The importance of cybersecurity also increases
as more financial services are digitised. The purpose of the EU's new Digital Opera-
tional Resilience Act (DORA), which will enter into force in January 2025, is to
further strengthen the ability of financial organisations to manage various types

of disruptions that affect functions that are critical to society.

Swedbank has a strategy for security in which the vision is 1o be “Cne step
ahead”, which requires the bank 1o have a good overall understanding of the threat
assessment and 1o work preactively 1o reduce the risk of successful attacks
against the bank and our customers. An annual update ensures that the strategy is
aligned with the bank’s Strategic Direction, the changing threat and risk landscape,
and new requirements. Planned measures are designed to strengthen the bank's
digital and operational resilience, not least with respect to cyberattacks. Swedbank
continuously menitors technological developments and capitalises on new oppor-
tunities such as artificial intelligence to better identify discrepancies that could be
a sign of potential information security incidents.

g and g
The bank’s Chief Infermation Security Officer (CISO) leads and coordinates Swed-
bank's infermation security work. A central function supports the CISC in maintain-
ing and developing the bank’s information security system, which is based on the
international IS0 27001 standard. The system is comprised of processes, internal
regulations and tools to steer, monitor, evaluate and continuously improve the
bank's infermation security work so that information belonging to the bank and its
customers is protected. In addition to the central CISO function, designated Infor-
mation Security Managers and the subsidiaries’ own Chief Informaticn Security
Gfficers support the organisation's information security work.

Security testing of IT systems is an important preventive measure. Several
different types of tests are conducted, including penetration testing of critical
and new or modified IT sysiems. Red-teaming 1ests, which involve simulations of
advanced cyberattacks against selected IT systems, are conducted as well. Defi-
ciencies identified during the tests are analysed and mitigated. Greater resources
have been allocated for testing as threat scenarios intensify. Testing is also carried
out annually by external auditors and through third-party certification. The bank's
process to continucously scan the IT envirenment to identify and manage vulnera-
bilities is also central to its preventive information security work. Customers who
are affected by IT incidents and subsequent problems are able to contact the bank
regarding their cases. Customers are compensated for actual late fees, but each
case is evaluated individually.
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Certification

Swedbank's Cyber Defence Centeris an accredited Security Incident Response
Team (SIRT) and in 2023 it was also certified by Trusted Introducer. The certifica-
tienis an international recognition of the SIRT's maturity. Swedbank has a compre-
hensive framework for managing information security risks linked to the use of
external suppliers for outsourcing operations and assignments. Compliance with
Swedbank's information security requirements is evaluated continuously through-
out the life of each contract.

ploy

Security-conscious employees are essential 1o successful security work. The
bank’s employees and consuliants undergo annual training in information security.
People in specific roles, such as developers, underge more in-depth training. The
central CISC function's Awareness unit conducts continuous simulated phishing
1ests to maintain employee awareness of security concerns. Information sessions
©oh current security issues are also arranged, in the form of lectures, webinars or
articles on the intranet.

Security

Metrics

Employees who have received training

in information security, by country (%) 2023 2022 2021
Sweden 98.6 98.5 94
Estonia 99.7 99.7 96.3
Latvia 99.7 99.2 94.7
Lithuania 99.7 99.6 96.8

4.4 Procurement

Policies
e Sustainability Pelicy

Other goveming documents

# Swedbank Supplier Code of Conduct
® Group Purchasing Instructicn

® Qutsourcing Instructicn

Measures and activities

Swedbank has approximately 3 600 suppliers and annual procurement expenses
of approx. SEK 11.6bn for IT and digital banking services, shared internal services,
and financial preducts and services for private and corporate customers.

The goal is to be best in class in sustainable procurement compared to other
majer Nordic banks. To achieve this goal, the bank works actively 1o reduce risk in
1he supply chain while also contributing 1o innovation and having a positive impact.

Code of Conduct for Suppliers

Swedbank's procurement has an impact on the environment and scciety, so the
bank has established policies and guidelines to encourage more sustainable pro-
curement. Swedbank’s Purchasing Instruction, which encompasses the entire
bank, states that sustainability demands will be applied for all suppliers before
signing a contract and that risks will be investigated and managed effectively.

All new suppliers must sign Swedbank's Code of Conduct for Suppliers to
ensure that they comply with the sustainability demands. Noncompliance with the
Code of Conduct is managed on an ongoing basis to reduce risks in the supply
chain. Noncompliance is escalated to the Procurement Sustainability Commitiee
for approval or denial. In 2023, approximately 40 cases were escalated.

Supplier evaluations

Guidelines are in place 1o set out how the bank should evaluate and manage risks
in the procurement process. Swedbank’s digitised procurement process supports
the work of monitoring that the correct supplier controls are performed and evalu-
ated systematically.

When potential suppliers are identified during procurement, relevant data is
ohtained on the supplier, including infermation on any reputational risks or nega-
tive publicity. The supplier alsc has to answer a questionnaire on sustainability,
provided that they are not classified as low-risk suppliers. Swedbank's suppliers
are mainly in Europe and more than 99 per cent of them are in markets assessed
as low risk. In cases where the supplier has operations or subcontractors in high-
risk countries, a more extensive questionnaire is sent oult.
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Sustainability assessment

In addition 1o risk, Swedbank's general sustainability questionnaire assesses the
extent to which suppliers have developed their sustainability work. For example,
suppliers must describe their climate ambitions, their work with circular preducts
and services, and how well their sustainability work is integrated in their opera-
tions. This enables Swedbank to choose the top suppliers and products in the field.

During the year, Swedbank conducted process work which resulted in sustain-
ability issues being discussed at an earlier stage as well as being included in the
bank’s strategies and established plans for future precurement needs in varicus
calegories.

One example was the year's procurement of IT services, where category-specific
sustainability criteria were evaluated for hardware and data centres. Suppliers with
the best overall results advanced to the next step in the procurement process.

To further strengthen IT competence, all purchasing agents received Green
IT Procurement training and the bank always reuses IT equipment such as comput-
ers and monitors.

Swedbank’s Code of Conduct for Suppliers is divided into mandatory require-
ments and voluntary measures. In 2023, approximately 45 supplier dialogues were
held with a fecus on compliance with the requirements and the voluntary commit-
ments. For example, Swedbank investigated the climate ambitions of its 50 largest
suppliers. The purpose was 1o influence and increase the share of suppliers who
commit o science-based climate targets in accordance with the Paris Agreement.
The results of the dialogues showed that 29 had decided on targets aligned with
the Paris Agreement.

Metrics

Evaluation of suppliers 2023 2022 2021
Procurement value (SEKm) 11584 9473 9593
Number of active suppliers 3592 3653 3785
Percentage of suppliers registered in

countries with low environmental risk’ 99 99 99
Percentage of suppliers registered in

countries with low social risk® 99 a9 a9
Number of supplier dialogues® 45 43 46
Number of sustainability evaluations* 250 289 129

1) Based on the Environmental Performance Index. All suppliers with risk scores over
50 are considered low risk.

2) Based on the Amfori BSClindex. All suppliers with risk scores over 60 are considered
low risk.

3) Supplier dialogues are structured ings with
by Swedbank.

4 inabili i on

agenda

suppliers.

4.5 Taxes

Palicies

# Policy for Tax Management

# Sustainability Policy

# Group Policy on Anti-Tax Evasion and Aggressive Tax Planning

Other governing documents
# Tax Transfer Pricing Directive

Measures and activities

Being a good taxpayer and centributing to the community in which it operates is
a fundamental part of a company’s sustainability work. In accordance with Swed-
bank’s vision of a financially sound and sustainable society, and its values - open,
simple and caring - itis impertant o address tax issues respensibly, ethically and
transparently. This respensibility applies 1o tax issues that affect both the bank and
its customers. The loss of 1ax revenues can cause sericus damage 1¢ society and
adversely impact the functions of the public sector.

Taxes are an important sustainability issue for Swedbank. Since 2008, Swed-
bank has had a Group-wide Tax Policy adopted by the Board of Directors (available

Notes Sustainability Report

on swedbank.com/sustainability). The policy is updated annually. Swedbank fol-
lows Swedish and international 1ax laws, regulations and standards, but also strives
1o abide by the intentions of these laws. Swedbank cpenly reports operating profits,
assets and tax costs in the countries where it operates. Swedbank acts transpar-
ently in all communication with tax authoerities in all these countries and works to
maintain strong, long-term relationships based on openness and trust. In situations
where there may be alternative interpretations of case law, Swedbank relies on
internal and/or exiernal expertise ic ensure appropriaie and accurate tax interpreta-
tions. When needed, Swedbank enters into dialogue with the tax authorities.

Swedbank as a taxpayer

In 2023, Swedbank incurred expenses of SEK 7bn for corporate tax. Swedbank
contributes 1o society by providing jobs and paying SEK 3bn in social security fees
for its approximately 17 000 employees. As a financial company, Swedbank incurs
cosis for nen-deductible value-added tax (VAT) of SEK 3bn. Since 1 January 2022,
Sweden is also one of approximately ten taxpayers subject to a special bank tax
(risk tax for credit institutions) in Sweden of SEK 1bn. In 2023, a bank tax (solidarity
tax) was also intreduced in Lithuania, which in Swedbank’s case amounted to

SEK 1.5bn. A portion of the corporate tax that Swedbank pays can be attributed

1o elevated tax rates that certain countries apply te financial entities. Swedbank's
aggregate cost for taxes and social security fees was more than SEK 15bn for
2023. Swedbank’s net profit for 2023 amounted to SEK 34bn.

Operating taxes

The sustainability analysis conducted in cennection with corporate loan applica-
tions requires the borrower to repert taxes transparently. Swedbank has internal
processes in place 1o reduce the risk that its operations will be exploited fortax

evasion purposes.

Swedbank does not provide tax advice or facilitate arrangements whose pur-
pose is aggressive tax planning. Transactions that include elements that could typ-
ically be interpreted as tax-driven receive extra scrutiny. Cases invelving difficult
assessments can be escalated 1o the Swedbank Sustainability Commitiee.

Swedbank withholds, pays and reports the taxes thatits private cusiomers owe
for interest, dividends and various types of savings.

To fulfil its tax commitments within the Group, Swedbank, in addition to its Tax
Pelicy, has an internal policy covering 1ax avoidance and aggressive tax planning.
This policy has been adopied specifically 1o ensure that Swedbank’s products are
not used for 1ax aveidance purposes or for aggressive tax planning. The Group
also works with additional position statements on tax issues, e.g. in Swedbank's
sector guidelines and in public positions on investments and asset management.

Internal tax management

Ultimate responsibility for tax management and tax policy rests with the Board of
Directors. Swedbank's CEO shall ensure that the tax policy is followed and that the
right resources and competence are available to the crganisation to manage tax
issues. The Group Corporate Tax and Group Operaticnal Tax departments monitor
tax cempliance, including by annually reviewing the tax statements of large Group
companies, questicning any discrepancies between the subsidiaries’ effective tax
rates and the standard 1ax rate, and examining the Group's interal pricing. Further,
the bank's control functions perform risk-based compliance reviews of documenta-
tion, reporting and 1ax deductions for customers. In addition, externally performed
controls are conducted by the tax authorities in the bank’s home markets and by
US tax authorities with respect 1o specific US requirements. Swedbank’s external
auditors review the tax expense and the sustainability report.

Taxes are an area in constant change. Swedbank works continuously toimprove
the Group's tax management processes and procedures. All activities al Swedbank
should be characterised by high ethical standards, where every fransaction, relation-
ship and activity is assessed based on the bank’s ethical norms and positions.
Swedbank shall not pursue aggressive 1ax planning whose main purposeiis 1o
reduce tax costs. Swedbank has a whistleblower process for employees and cther
stakeholders to report suspicions of misconduct in contravention of the bank’s
values, policies or ethical nerms, including Swedbank’s Tax Pelicy.

Tax issues that entail a material financial risk and/or reputational risk for the
Swedbank Group are reported to Swedbank’s CED and Board of Directors. Through
an annual materiality analysis, Swedbank evaluates the significance of external tax
reporting by its stakeholders.

Swedbank is an aclive member of the Swedish Bankers’ Associalion’s 1ax
committee, which in turn is a consultative committee on new tax legislation.

The Swedish Surtax Act applies as of 1 January 2024. For more informaticn,
see Nole G3, page 86.
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Metrics
2023 Sweden Estonia Latvia Lithuania Norway USA  Finland Denmark Luxembourg China Spain Total
Primary activities of RB, WB, AM, RB, WB, AM, RB,WB,AM RB, WB, AM WB, Other WB, WB, Other Business Business WB Other
the organisation’ Other Other Other being being
phased phased cut
out, Other*
Number of
employees? 9831 2 604 1978 2600 164 14 50 15 18 1 17275
Revenues from third-
party sales (SEKm)* 48 222 7339 4232 7931 3601 -4857 6378 139 2 61 10 73057
Revenues from intra-
group transactions
(SEKm) ? 2065 1181 1047 1477 -2013 5078 -5724 -6 -21 3083
Cperating profit
(SEKm)? 26 867 5777 3253 5305 1651 197 530 18 1 19 4 43622
Tangible assets
(SEKm) 3773 346 335 782 225 25 26 31 5544
Tax expense
— paid (SEKm) 3970 761 108 498 1 89 5 11 0 5443
Current tax expense
~ accrued (SEKm) 4223 826 684 961 452 43 107 -1 0 3 1 7289
Non-deductible VAT
(SEKm) 1663 213 130 248 9 11 2278
Social security
contributions (SEKm) 1980 359 159 18 42 2 2 3 4 2569
Bank tax (SEKm) 1170 1505 2675
Effective tax rate, excl.
iemp differences/tax
previous years (%)° 157 14.3 21.0 18.1 273 21.9 20.3 -61.1 6.1 17.5 26.9 16.7
Statutory tax rate (%) 20.6 20.0 20.0 20.0 25.0 25.0 20.0 22.0 25.0 25.0 25.0
Difference current/
statutory tax rate (%) -49 -57 1.0 -19 23 -3.1 0.3 -83.1 -189 -75 1.9
Difference current/
statutory tax (SEKm) -1312 —329 32 -100 39 -6 1 -15 0 -1 0 -1690
Explanation difference current/statutory tax (SEKm)
Special tax rate for
insurance business -171 -171
Associated compa-
nies reported after tax =142 -8 -15 -165
Non-deductible
interest on subordi-
nated loans 372 372
Non-deductible
administrative fine
from Swedish SFA 178 175
Temporary differences
(current tax on other
date) -1626 -219 34 —48 2 0 0 0 -1 -1858
Variable 1ax rate
within jurisdiction =14 -2 -16
Gther 79 =110 =1 -37 a7 ] 1 1 0 -1 0 =27

1} RB-Retail banking, WB-Wholesales banking, AM-Asset management.

2} Number of Group emp

4} Swedbank’s Danish branch officeis der

¥ at year-end leng-t
3} Amounts are based on consolidated financial statements. Intra-group transactions within each jurisdiction have been eliminated.

asof31D

2023;

are the eperations of other

in relation to hours worked expressed as fulHime positions.

and

5} This reporting is in line with GRI's framework, which is why only current tax may be used when calculating the effective tax rate, compare note G19.

List with names of tax resident entities per jurisdiction can be found at swedbank.com/investor-relations/risk-and-capital-adequacy.html
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GRI Index 2023

Swedbank reperts according to the GRI Standards (GRI 1: Foundaticn 2021). material sustainability area one or more of GRI's relevant disclosures are presented
Shown below are the GRI indicaters associated with the key topics that have been below with GRI's designations. For material topics that lack GRI disclosures, the
defined based on the bank's materiality analysis and impact analysis. For each bank’s own disclosures, which lack GRI designations, have been used.

Omission

GRI standard/ Requirement(s)
other source Disclosure Location omitted Reason Explanation

General disclosures

GRI 2: General 2-1 Organizational details 76
Disclosures 2021 2-2 Entities included inthe  192-198, 209

organization's sustainability

reporting

2-3 Reporting pericd, fre- 76, 209, 289-290

quency and contact point

2-4 Restatemnents of 22,209, 215-217,

information 245-246, 249, 254

2-5 External assurance 1,209, 279

2-6 Activities, value chain 9-16,95-96, 124, 26h Information unavailable/ Reporting on the value chain will be

and other business relation-  192-193, 258-259 incomplete developedin the coming years with a

ships focus on boundaries and downstream
activities.

2-7 Employees 251-254, 270

2-8 Workers who are not 253

employees

2-9 Governance structure 48-68,210 2-9 c.vi. Underrep- Information unavailable/ Underrepresented groups are a KPI

and composition resented groups incomplete that Swedbank does not apply today.
Data consolidation is scheduled to be
evaluated in the coming years.

2-10 Nomination and 51-56, 251

selection of the highest

governance body

2-11 Chair of the highest 51-52,62,67
governance body

2-12 Role of the highest gov-  48-68, 210, 255
ernance body in overseeing

the management of impacts

2-13 Delegation of responsi-  48-68,210

bility for managing impacts

2-14 Role of the highest 210

governance body in sustain-

ability reperting

2-15 Conflicts of interest 48-49,51-53,62-66
2-16 Communication of 56, 210, 256-257
critical concerns

2-17 Collective knowledge of 53-54, 56,210
1he highest governance body

2-18 Evaluation of the 52,210
performance of the highest

governance body

2-19 Remuneration policies 56, 131-134,210
2-20 Process 1o determine 32, 50-51, 56,

remuneration 131-134, 267
2-21 Annual total compen- 253
sation ratio

2-22 Slalement on sustain-  5-7
able development strategy
2-23 Policy commitments 49, 210, 245,255

2-24 Embedding policy 49, 210, 252-253,
commitmenis 256
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Omission

GRI standard/ Requirement(s)
other source Disclosure Location omitted Reason Explanation
2-25 Processes 1o remediate 210, 256-257
negative impacts
2-26 Mechanisms for 210, 216, 256-257
seeking advice and raising
concerns
2-27 Compliance with laws ~ 256-257
and regulations

2-28 Membership 214, 216, 245, 249,
asscciations 251, 255-258
2-29 Approach to stake- 25,211,213, 267

holder engagement
2-30 Collective bargaining 254

agreements
Mate
GRI 3: Material 3-1 Process to determine 25,211-213, 267
Topics 2021 material 1opics

3-2 List of material topics 25,211-212
Sustainable advice, products and services

GRI 3: Material 3-3 Management of 210, 214
topics 2021 material 1opics
G4-FS10 Percentage and number of 214-215

companies held in the insti-
tution's pertfolio with which
the reporting organisation
has interacted cn enviren-
mental or social issues

G4-FS6 Percentage of corporate 95-96
portfoio by region, size and
sector

G4-FS7 Monetary value of products  216-218

and services that have posi-
tive social effects indicated
by business area and
purpose
G4-FS8 Monetary value of products  26,31,216-217
and services designed to
deliver a specific environ-
mental benefit for each
business line broken down

by purpose
Climate change
GRI 3: Material 3-3 Management of 22,210,113=-115,
topics 2021 Material topics 210, 245
GRI 305: Emissions  305-1 Direct (Scope 1) 245-249
2016 GHG emissions
305-2 Energy indirect 245-249
(Scope 2) GHG emissions
305-3 Gther indirect 245-249
(Scope 3) GHG emissions
305-4 GHG emissions 245-249
intensity
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Omission
GRI standard/ Requirement(s)
other source Disclosure Location omitted Reason Expl
Biodiversity and ecosystems
GRI 3: Material 3-3 Management of 210, 249-250 33e,f Information unavailable/  Swedbank is developing processes and
topics 2021 Material topics incemplete methods to assess risks. Data collec-
tion is also a priority, where external
collaborations and partnerships are
important. The work is still in the early
stages and there are still few metrics in
the area. It is important in the coming
years to continue to develop concrete
measurement methoeds 1o monitor
impacis.
GRI 304: Biodiversity 304-2 249-250 304-2b Information unavailable/  Same as above
2016 incomplete
Own workforce
GRI 3: Material 3-3 Management of 21, 29, 210, 251-254,
topics 2021 Material topics 255,268
GRI 401: 404-1 Average hours of train- 253
Employment 2016 ing per year per employee
GRI 3: Material 3-3 Management of 21, 29, 210, 251-254,
topics 2021 Material topics 255,268
GRI 404: Training 404-1 Average hours of train- 252
and Education 2016  ing per year per employee
404-3 Percentage of 254
employees receiving regular
performance and career
development reviews
GRI 3: Material 3-3 Management of 21, 29, 210, 251-254,
topics 2021 Material 1opics 255,268
GRI 405: Diversity 405-1 Diversity of 251-254 405-1 aiii Not applicable. Strong limits on storing data on many
and Equal Opportunity governance bodies and different diversity indicators. Survey
2016 employees on opportunities for self-dentification
in the coming years.
405-2 Ratio of basic salary 252-254
and remuneration of women
1o men
Business conduct
GRI 3: Material 3-3 Management of 210
topics 2021 Material topics

GRI 201: Economic
performance 2016

GRI 3: Material
topics 2021

GRI 207: Tax 2019

GRI 3: Material
topics 2021
Business conduct:
Own indicator

201-3 Defined benefit plan
obligations and other retire-
ment plans

3-3 Management of
Material topics

207-1 Approach 1o 1ax
207-2 Tax governance, con-
trol, and risk management
207-3 Stakehclder engage-
ment and management of
concerns related 1o tax
207-4 Country-by-country
reporting

3-3 Management of
Material topics

Number of suspicious orders
and fransacticns reporied

131-134,153-154

210

259-260
259-260

259-260

259-260

210, 236-257

257
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Omission
GRI standard/ Requirement(s)
other source Disclosure Location omitted Reason Explanation
Business conduct: Number of cemplaints from 257
Own indicator registered parties to data
protection officer
Business conduct: Number of complaints from 257
Own indicator Swedish Data Protection
Authority
Financial crime
GRI 3: Material 3-3 Management of 5,7,57,210, 257
topics 2021 Material topics
GRI 205: Anti- 205-1 Operations assessed 257 2051 Information unavailable/  The percentage, ype of corruption risk
corruption 2016 for risks related to corruption incomplete identified through the risk assessment
in each core process, total number ana-
lysed based on corruption risks meas-
ured for certain activities, and KPIs for
the Group as a whole therefore cannot
be presented. Swedbank is working
actively to develop its risk assessments.
Financial crime: Number of corporate cus- 216
Own indicator tomers risk assessed based
on business ethics aspects
Financial crime: Number of fransactions 257
Own indicator involving suspected money

laundeering/terrorism financ-
ing reported
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PRB Self-Assessment

The following table shows page references in Swedbank’s Annual and Sustainability Report
where PRB reporting is presented. Swedbank’s PRB Self-Assessment follows the Principles
of Responsible Banking’s requirements. Areas 2.1, 2.2, 2.3 and 5.1 have been reviewed by
PwC (limited assurance) in accordance with the assurance report on page 279.

Principle 1 nment Principle 2: Impact and Target Setti

Swedbank aligns its business strategy to be consistent with and contribute 1o
individuals’ needs and society’s targets, as expressed in the Sustainable Develop-
ment Geals, the Paris Climate Agreement and relevant national and regional
frameworks.

1.1 Description of business model

With around seven million private customers and 550 000 corporate customers,
Swedbank is one of the leading banks for the many households and companies
in our four home markets: Sweden, Estonia, Latvia and Lithuania. The bank’s
main customer segmenis are privale cusiomers, corporate cusiomers, lenant
owner associations, the public secter and financial institutions. Based on largest
sector exposure, Swedbank’s corporate lending comprises property manage-
ment, agriculture, forestry and fishing, manufacturing, and the retail and whole-
sale trade.

Links and references
swedbank Annual and Sustainability Report 2023, pages 12-13,15-16
Factbook 2023, page 2

1.2 Strategy alignment

Does your corporate strategy identify and reflect sustainability
as a strategic priority for your bank?
® Yes O Ne

Does your bank reference any of the following frameworks or sustain-
ability regulatory reporting requirements in its strategic priorities or
policies to implement these?

@ UN Guiding Principles on Business and Human Rights

@ Internaticnal Labour Organization fundamental conventions

® UN Global Compact

O UN Declaration cn the Rights of Indigenous Peoples

® Any applicable regulatory reporting requirements en envirenmental risk
assessments, e.g. on climate risk - please specify which ones:
-Task Force on Climate-related Financial Disclosures, TCFD, Finance for
Bicdiversity Pledge {(Swedbank Rebur), Principles for Responsible Invest-
ments, PRI {(Swedbank Rebur), EU Taxenemy, ECB's Expectations on
Climate related and envirenmental risks, Pillar 3

O Any applicable regulatory reperting requirements en social risk assess-
ments, e.g. on modern slavery — please specify which ones:

Q Nene of the above

Swedbank has committed 1o adapt 1o the Paris Agreement and the Sustainable
Development Goals.

Swedbank will reach net zero by 2050 and align its lending and investment
portfolics. Swedbank has set emissions reduction targets for parts of the lcan
porifolic to help limit global warming 1c 1.5°C. Swedbank Robur has set targets
1o align its aggregate AUM with the Paris Agreement’s goal to limit global warm-
ing to 1.5°C and to be net zerc by 2040.

Links and references

Swedbank Annual and Sustainability Report 2023, pages 9-13, 22, 214, 245, 249,
255-256

largets.himl

https://swedbankrobur.sefen/

Swedbank will continuously increase its positive impacts while reducing the neg-
ative impacts on, and managing the risks to, pecple and environment resulting
from the bank's activities, products and services. Te this end, Swedbank will set
and publish targets for areas where the bank has the most significant impacts.

2.1 Impact analysis (Step 1)

a) Scope

The impact analysis was cempleted using UNEP-FI's Portfolic Impact Analysis
Tool v.2 in 2021. Preducts and services were analysed for the private and corpo-
rate business in Sweden, Estonia, Latvia, Lithuania and Norway. Assel manage-
ment, insurance and capital market products were not included in the analysis.

Links and references
htips:# swedbank.com/sustainability/reporting-monitoring.himl

b) Portfolic composition

Swedbank considered the composition of the portfelio (in %) in the analysis.
Products and services and the corporate sector were analysed in Sweden,
Estonia, Latvia, Lithuania and Norway. The corporate portfolio was divided up at
NACE-sector level two. See the bank's current composition at a sector level on
pages 95-96.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 95-96

¢) The bank's portfolio impacts in the context of society’s needs
UNEP Fi has integrated country risks for each country in the analysis tool, which
affects which areas end up as pricrities, both positive and negative.

According to the impact analysis, scme of Swedbank's most important priority
areas are, based on a positive impact, the following: inclusive and sound econo-
mies as well as employment. Swedbanks primary negative impact is in the areas
of climate change and resource efficiency. For Swedbank’s target setting, the
areas of climate change mitigation, climate change adaptation, resource effi-
ciency, inclusive and sound economies, and employment have been pricritised.
The areas are defined by the UN.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 95-96
https:// swedbank.com/sustainability/reporting-monitoring.html
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d) Result:

The results of the analysis show that Swedbank, through its business, plays an
important rele in society and its development. This is mainly in the areas of hous-
ing, inclusive sound economies, and employment, where Swedbank has the big-
gest impact in a positive direction. Particularly in sectors such as real estate and
manufacturing. The bank's positive impact in the area of housing is based on
increased access to housing opportunities, e.g. in the form of financing for indi-
viduals as well as construction and real estate companies. The bank alse con-
tributes positively to inclusive sound econcmies by contributing to increased
availability of secure financial services.

This in turn generates a positive impact on SDG 8 Decent work and economic
growth and SDG 11 Sustainable cities and communities.

The results also show that Swedbank, through his business, has an important
commitment to limit its negative impacts, especially in environmentally related
areas such as climate change, biodiversity, waste and resource efficiency. In
these areas the bank also has a positive impact e.g. on foed accessibility and
livelihoeds, but at the same time potential for improvement in the property man-
agement, manufacturing, agriculture, forestry and fishing sectors as well as
certain parts of the energy sector.

Rescurce efficiency and climate change mitigation are key areas that for
example impact SDG 12 Responsible consumption and preduction and SDG 13
Climate action.

Links and references
https:/swedbank.com/sustainability/reporting-monitoring.himl

Which of the following components of the impact analysis has your
bank completed in order to identify the areas in which your bank has
its most significant (potential) positive and negative impacts?

©) "SMART" targets:

Target 1

The 2019-2030 climate targets for the credit portfolio align with the global 1.5°C
target and comprise the following sectors: mortgages, commercial real estate,
power generation, cil and gas, and steel.

# For mortgages, the target is 1o reduce financed emissions intensity
(kgCo,e/m?) by 39 per cent.

For commercial real estate, the target is tc reduce financed emissicns
intensity (kgCO,e/m?) by 43 per cent.

For power generation, the target is 1o reduce financed emissions intensity
(1CO,e/MWh) by 59 per cent.

For cil & gas (exploration, preducticn and refining), the target is to reduce
absolute financed emissions (1C0,e) by 50 per cent.

For the steel sector, the target is 1o reduce financed emissions intensity
(1C0,e/tonne) by 29 per cent.

Target 2
To empower ene million people 1o improve their financial health by 2030.

Business targets to meet the financial health target:

& Number of assisted advisory meetings, Swedish Banking, 300,000 by 2025

& Number of private custemers with long-term savings, Baltic Banking, 900,000
by 2030

Links and references
Swedbank Annual and Sustainability Report 2023, pages 17, 22, 218

d) Action plan:

Scope: ® Yes O Inprogress O No Swedbank will continue to develop products and advisory services that facilitate
Portfolic compesition: @ Yes O Inprogress O No the transition towards the 2030 targets. Swedbank is also working to improve
Context: ® Yes O Inprogress O Ne internal systems 1o store and access relevant data as a way 1o facilitale effective
Result: ® ves O Inprogress O No governance. Data quality and calculations will be improved as both the target-

Which areas have you identified as most significant for your bank,
as a result of the impact analysis?

Climate change mitigaticn, climate change adaptaticn, rescurce efficiency,
inclusive and sound ecenemies, and employment.

How recent is the data used in the impact analysis?
@ Longer than 18 menths prier io publication

2.2 Target Setting (Step 2)

Swedbank's climate targets align with the Science Based Targets initiative and

setting methodology and research in the field develop over time. The same
applies to SDG 2, where the bank supports customers and contribute to the tran-
sition by channelising capital flows 1o respensible investments. Both targets are
integrated in the bank's governance structure with relevant monitoring.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 22, 218, 245-249

Second area of most
significant impact:
Resource efficiency,
inclusive sound econ-
omies and employ-

First area of most
significant impact:
Climate change
mitigation and climate

Net-Zero Banking Alliance, and with the goal te limit global warming te 1.5°C. change adaptation ment
Swedbank’s financial health target is to empower one million pecple to Alignment: ® Yes ® Yes
improve their financial health by 2030. The ferm financial health is based on the O In progress O In progress
UN's definiticn, “feeling secure in your personal finances, having control, resil- O No O No
ience and economic fer§dom": Swedbank’s fl!'lancial health target is supponedl Baseline year: ® ves ® ves
by several of the SDC.; s, |nc||7|t?llng SDG 1 Eradicale poverty, SDG 5 Gender equality O In progress O In progress
and SDG 10 Reduce inequalities. O Ne O No
Links and references SMART targets: ® Yes ® Yes
Swedbank Annual and Sustainability Report 2023, pages 22, 218, 245-249 O In progress O In progress
O Ne O No
b) Baseline year: Action plan: ® Yes ® Yes
The baseline year for the climate targets for the credit portfelic is 2019. 8 :\ll'loprogress 8 ::Dprogress

The baseline year for the target on financial health is 2022.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 22, 245
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2.3 Target implementation and monitoring (Step 2)
Swedbank worked during the year to implement climate targets in the lean port-
folio, including by continuing to develop preducts and services to support our
customers in their green transition. For example, Swedbank is working actively 1o
help our real estate customers with solutions 1o improve energy efficiency. One
example of this is that we in 2023 invested in the company Hemma, where Swed-
bank’s private customers in Sweden can receive a free digital energy inspection
of their home and then apply to finance improvements through Swedbank.
Swedbank's focus cn financial health affects several areas in the bank, such
as technological platforms, the bank’s routines, advisory services and pricing.
Development will unfeld in stages, where small cornerstcnes are tested and then
can be scaled up.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 218, 245-249

Principle 3: Clients and Customers

Swedbank will work respensibly with its clients and customers to encourage sus-
tainable practices and enable economic activities that create shared prosperity
for current and future generations.

3.1 Client engagement

Does your bank have a policy or engagement process with clients
and customers in place to encourage sustainable practices?

® Yes O lInprogress O Ne

Does your bank have a policy for sectors in which you have identified
the highest (potential) negative impacts?

® Yes ClInprogress O Ne

During the year, Swedbank worked on developing and strengthening sustainability-
oriented products and services to help customers become more sustainable.
Swedbank's govemning sustainability framework is alse applied 1o our customers
via policies (adopied by the Board), insiructions/position stalements (adopied by
the CEOQ) and sector guidelines.

Swedbank ‘s ESG analysis for large corporates was further refined in 2022 and
is an important part of the lending precess. The bank’s sector guidelines are also
used 1o analyse corporate clients’ sustainability risks.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 214-215

3.2 Business opportunities
Swedbank's vision is a financially sound and sustainable society. To promeote
sustainable growth, it is essential that Swedbank allocale capital 1o firms whose
business models contribute to the needed transition. Engagement and interest in
sustainability are rapidly increasing. Swedbank therefore intensified its efforts to
develop and strengthen sustainability-oriented products and services. Swedbank
Rebur offers sustainability funds.

Other products are green, social and sustainable bonds, products and services
in connection with energy transition, sustainability linked loans, green loans,
green mortgages and solar energy loans.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 214-218

Principle 4: Stakeholders

Swedbank will proactively and responsibly consult, engage and partner with
relevant stakeholders to contribute to the SDGs.

4.1 Stakeholder identification and consultation

Does your bank have a process to identify and regularly consult,
engage, collaborate and partner with stakeholders you have identified
as relevant in relation to the impact analysis and target setting
process?

® Yes O Inprogress O No

A continuous dialogue is maintained with many different groups in society.
Swedbank’s main stakeholder groups are customers, employees, owners and
sociely as a whole. Issues that have been addressed and which the bank part-
nered with stakeholders en during the year are reporied on page 213.

Links and references
Swedbank Annual and Sustainability Repert 2023, pages 211-213

Principle 5: Governance & Culture

Swedbank will implement its commitment to these Principles through effective
governance and a culiure of respensible banking.

5.1 Governance structure for implementation of the principles

Does your bank have a governance process in place that incorporates
the PRB?

® Yes O Inprogress C No

Swedbank implements the principles through effective governance and a culture
of responsible banking. The bank's governance structure includes sustainability
and enables long-term value creation for the bank’s owners and other stakehold-
ers. For more information on governance of sustainability, see page 210. The
bank’s specific PRB targets are part of its overarching governance structure.

Swedbank integrates sustainability in its business decisicns, activities and
business development. With Swedbank’s Performance Development process,
individual performance criteria are set in order to contribute to and support Swed-
bank’s overarching strategic direction, of which sustainability is an important
part. Furthermore, sustainability risks are integrated in Swedbank’s remuneration
practices by including qualitative and individual performance criteria as the basis
for awarding variable remuneration 1o all employees, e.g. compliance with Swed-
banks values, and by applying deferral periods and the payment of variable remu-
neration in the form av financial instruments for the majority of employees. No
external remuneration consuliants have been hired.

Links and references
Swedbank Annual and Sustainability Report 2023, pages 46-61,210

5.2 Promoting a culture of responsible banking

Swedbank has implemented a number of initiatives and measures to menitor
and support the integration of sustainability in its business.

Links and references
Swedbank Annual and Sustainability Repert 2023, pages 210, 256257
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5.3 Policies and due diligence processes

Swedbank has a governance system that facilitates an effective governance
structure. Swedbank’s policies, positicn statements and guidelines in the area
serve as the basis for governance of Swedbank's sustainability work. The bank
has a a Sustainability Committee whose purpose is 1o support effective govern-
ance in the area of sustainability. The role of the Sustainability Committee is 1o
guide the organisaticn 1o minimise sustainability risks and any negative impacts
by and for the bank. There is also a system for whistleblowing, both internally
and externally. For the bank's employees processes are in place 1o ensure a good
corporate culture.

Links and references
swedbank Annual and Sustainability Report 2023, pages 46-61, 210, 256-257

Does the CEO or other C-suite officers have regular oversight over
the implementation of the Principles through the bank’s governance
system?

® Yes O Inprogress O Ne

Does the governance system entail structures to oversee

PRBE implementation?

® Yes O Inprogress O No

Does your bank have measures in place to promote a culture

of sustainability among employees?

® Yes O Inprogress O No

268  swedbank Annual and Sustainability Report 2023

Transparency and accountabi

Swedbank will periodically review its individual and collective implementation of
these Principles and be transparent abeut and accountable for its positive and
negative impacts and its contribution to the SDGs.

6.1 Assurance

Has this publicly disclosed information on your PRB commitments
been assured by an independent assurer?

@® Yes O Partially O Neo

Pricewaterhouse Coopers AB (PWC) has reviewed Swedbank AB's sustainability
repert and paragraphs 2.1,2.2, 2.3 and 5.1 in Swedbank AB's self-assessment
of the PRB for 2023.

Links and references
Swedbank Annual and Sustainability Report 2023, page 279

6.2 Reporting on other frameworks

Does your bank disclose your bank disclose sustainability information
in any of the listed below standards and frameworks?

® GRI

O SASB

& CcDP

O IFRS Sustainability Disclesure Standards (1c be published)
@& TCFD

@ 0Other: SBTi, Net Zerc Banking, UN Global Compact

Links and references
Swedbank Annual and Sustainability Report 2023, pages 261-264, 269-270

6.3 Outlook

What are the next steps your bank will undertake in next 12 month-
reporting period (particularly on impact analysis, target setting and
governance structure for implementing the PRB)? Please describe
briefly.

The Swedbank Group has adcpted an cverarching position statement on climate
change, and our position is clear. We want to actively contribute to a more sus-
tainable society and focus on transitioning our cperations so that we can meet
the demands that climate change and its impacts entail. As part of this, Swed-
bank has adopted climate targets for the credit pertfolio in line with the latest
climate science. In 2024, Swedbank will centinue 1o support customers in the
transition and implement measures to reach the climate targets. Furthermore,
the bank will continue to develop calculations for financed emissions in 2024
and in that way further improve the assessment of the bank's climate impact.

A materiality assessment of both consequential and financial materiality was
carried outin 2023 and will continue to be developed and expanded over time

Links and references
Swedbank Annual and Sustainability Report 2023, pages 22-31
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TCFD Index

The following table shows page references in Swedbank’s Annual and Sustainability Report where TCFD reporting is presented.

Reference Page

Governance

a) Describe the board’s oversight of climate-related risks and opportunities. 50, 61, 85-86, 210

b) Describe management’s role in assessing and managing climate-related risks and opportunities. 56-57,85-86,210

Strategy

a) Describe the climate-related risks and opportunities the erganisation has identified over the shert, medium, and long term. 27-28,113-115,245-249

b) Describe the impact of climate-related risks and oppertunities on the organisation’s businesses, strategy, and financial planning. 27-28,85-86,113-115,
245-249

c) Describe the resilience of the organisation’s strategy, taking into consideration different climate-related scenarics, 113-115,245-249

including a 2°C or lower scenario.

Risk management

a) Describe the organisation's processes for identifying and assessing climate-related risks. 85-86,113-115,245-249
b) Describe the organisation's processes for managing climate-related risks. 85-86,113-115,245-249
c) Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the organisation’s overall 61,85-86, 113-115

risk management.

Targets and metrics

a) Describe the metrics used by the organisation 1o assess climaterelated risks and opportunities aligned with its strategy 22,219-249

and risk management process.
b) Disclese Scope 1, Scope 2, and, if appropriate, Scope 3 greenhouse gas (GHG) emissions, and the related risks. 113-115,245-249
¢) Describe the 1argets used by the organisation 1o manage climate-related risks and opportunities and performance against largets. 22,245-249

Swedbank Annual and Sustainability Report 2023 269
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Sustainability report according
to the Annual Accounts Act

In 2017 sustainability reporting requirements were intreduced in the Swedish
Annual Accounts Act (chapler 6, paragraph 12). The requirements stale that sus-
tainability reperts must contain the sustainability disclosures needed 1o under-
stand the company’s development, financial position and results and the conse-

Page reference by area

Environment

Employees and Social conditions Human rights

quences of its activities, including disclosures on the envirenment, social
conditions, HR, respect for human rights and anti-corruption. The following table
with page references 1o the report is provided 1o show how Swedbank meets the
legal requirements. Swedbank’s taxonomy report is found on pages 219-244.

Anti-corruption

Business model

Material risks

Policy, results and indicators?

Management of risks

12-13,16

23-31,113-115, 210-213,
245-250

113-115,210-212,

245-250

Environmental Policy
Position Stalement Climate
Change

Sustainability Policy
Swedbank’s Cede of Conduct
Swedbank Supplier Code of
Conduct

Swedbank Robur's Policy for
responsible investments

23-31,113-115,210-213,
245-250

1} All pelicies are avalil at

Swedbank Annual and Sustainability Report 2023

12-13,16

23-31,113-115,210-213,

251-254

210-213,251-254

# Policy on Diversity and
Inclusien

# Policy on Human Rights

# Sustainability Policy

# Swedbank's Code of
Conduct

23-31,113-115,210-213,
251-254

12-13,16

23-31,113-115, 210-213, 255,
258-2359

210-213, 255,258-259

# Human Rights Pelicy

# Policy on Diversity and
Inclusion

Position Statement Defence
Equipment

Sustainability Policy
Sswedbank's Code of
Conduct

Swedbank Supplier Cede of
Conduct

Swedbank Rebur's Policy for
responsible investments

23-31,113-115,210-213, 255,
258-259

12-13,16

23-31,113-115, 210-213,
256-257

210-213, 256-257

& Anti-Bribery and Corruption
Pelicy

Group Policy on Anti Money
Laundering and Countering
Terrerist Financing
Sustainability Policy
Swedbank’s Code of
Conduct

# Swedbank Supplier Code of
Conduct

# Pclicy for Tax Management

Group Instruction on Internal

Alerts (Whistleblowing)

23-31,113-115,210-213,

256-257
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Signatures of the Board of Directors and the CEOQ

Signatures of the Board of Directors

and the CEO

The Board of Directors and the President hereby affirm
that the annual report has been prepared in accord-
ance with the Act on Annual Accounts in Credit Institu-
tions and Securities Companies (ARKL), the instruc-
tions and general guidelines of the Swedish Financial
Supervisory Authority (FFFS 2008:25) and the Swedish
Financial Accounting Standards Council’s recommen-
dation RFR 2 Accounting for Legal Entities, and pro-
vides an accurate portrayal of the Parent Company’s
position and earnings and that the Board of Directors’
Report provides an accurate review of trends inthe
company’s operations, position and earnings, as well
as describes significant risks and instability factors
faced by the company.

The Board of Directors and the President hereby affirm
thatthe consolidated accounts have been prepared in
accordance with the International Financial Reporting
Standards (IFRS), as adopted by the EU, and provide an
accurate portrayal of the Group'’s position and earnings
and that the Board of Directors’ report for the Group
provides an accurate review of trends in the Group’s
operations, position and earnings, as well as describes
significantrisks and instability factors faced by

the Group.

Stockholm 21 February 2024

Gdran Persson
Chair

Bidrn Riese
Vice Chair

Kerstin Hermansson
Board member

Hans Eckerstrom
Board member

Anna Mossberg
Board member

Roger Ljung
Employee representative

Gdran Bengtsson
Board member

Per Olof Nyman
Board member

Annika Creutzer
Board member

Helena Liljedahl
Board member

Bengt Erik Lindgren
Board member

Biljana Pehrsson
Board member

Ake Skoglund
Employee representative

Jens Henriksson
President and CEQ

QOur auditors’ report was submitted on 22 February 2024

PricewaterhouseCoopers AB

Anneli Granqvist
Authorised Public Accountant
Auditor in charge

Martin By
Authorised Public Accountant
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Auditors’ report

Auditors’ report

To the general meeting of the shareholders of Swedbank AB (publ), corporate identity number 502017-7753

Report on the annual accounts and
consolidated accounts

Opinions

We have audited the annual accounts and consoli-
dated accounts of Swedbank AB {publ) for the year
2023, except for the corporate governance statement
onpages 46—-68.

The annual accounts and consolidated accounts of
the company are included on pages 34-207 in this
document.

In our opinion, the annual accounts have been pre-
pared in accordance with the Annual Accounts Act for
Credit Institutions and Securities Companies and
present fairly, in all material respects, the financial
position of parent company as of 31 December 2023
and its financial performance and cash flow for the
year then ended in accordance with the Annual
Accounts Act for Credit Institutions and Securities
Companies. The consolidated accounts have been
prepared in accordance with the Annual Accounts Act
for Credit Institutions and Securities Companies and
present fairly, in all material respects, the financial
position of the group as of 31 December 2023 and
their financial performance and cash flow for the year
then ended in accordance with International Financial
Reporting Standards (IFRS), as adopted by the EU, and
the Annual Accounts Act for Credit Institutions and
Securities Companies. Our opinions do not cover the
corporate governance statement on pages 46—-68.

The statutory administration report is consistent with
the other parts of the annual accounts and consoli-
dated accounts.

We therefore recommend that the general meeting
of shareholders adopts the income statement and
balance sheet for the parent company and the group.

Our opinions in this reporton the annual accounts and
consolidated accounts are consistent with the content
of the additional report that has been submitted to the
parent company’s audit committee in accordance with
the Audit Regulation (537/2014) Article 11.

Basis for Opinions

We conducted our audit in accordance with Interna-
tional Standards on Auditing (ISA) and generally
accepted auditing standards in Sweden. Our responsi-
bilities under those standards are further described in

Swedbank Annual and Sustainability Report 2023

the Auditor’'s Responsibilities section. We are inde-
pendent of the parent company and the group in
accordance with professional ethics for accountants
in Sweden and have otherwise fulfilled our ethical
responsibilities in accordance with these require-
ments. This includes that, based on the best of our
knowledge and belief, no prohibited servicesreferred
to inthe Audit Regulation (537/2014) Article 5.1 have
been provided to the audited company or, where appli-
cable, its parent company or its controlled companies
within the EU.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our
opinions.

Our audit approach

Audit scope

We designed our audit by determining materiality and
assessingtherisks of materialmisstatement in the
consolidated financial statements. We considered
where management and the Board of Directors made
subjective judgements; for example, in respect of sig-
nificant accounting estimates that involved making
assumptions and considering future events that are
inherently uncertain. As in all our audits, we also
addressed therisk of management override of internal
controls, including among other matters considera-
tion of whether there was evidence of bias that repre-
sented arisk of material misstatement due to fraud.

We tailored the scope of our audit to perform suffi-
cient work to enable us to provide an opinion on the
consolidated financial statements, considering the
structure of the Group, the accounting processes and
controls, and the industry in which the group operates.

Swedbank’s banking activities in all countries are
audited by local PwC auditteams. The Swedbank
group has centralized service centers, systems, and
processes for several processes. We have organized
the audit work by having our central auditteam to carry
out the testing of all centralized systems and pro-
cesses. Local auditteams carry out additional testing
based on our instructions.

Full scope audit and reporting is performed at entities
with high significance and risk to the group. The audit
is carried outin accordance with ISA and local audit
requirements. The procedures applied generally
include an assessment and testing of controls over
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key business processes, analytical procedures of indi-
vidual account balances, tests of accounting records
through inspection, observation, or confirmation, and
obtaining corroborating evidential matter in response
to inquiries.

For some entities, even though not considered to have
high significance orrisk, it is required from a group
audit perspective to obtain assurance on certain
accounting areas. Inthese cases, local audit teams
are instructed to perform certain procedures and
reportback to us. The procedures applied generally
include a detailed analytical review, reconciliation to
underlying sub-ledgers, substantive testing for spe-
cific processes, areas and accounts, discussion with
management regarding accounting, tax, and internal
control as well as follow-ups on known issues from
previous periods.

As part of our audit, we place reliance on internal con-
trols for the business processes, applications/systems
and related platforms that support Swedbank’s
accounting and financial reporting. Therefore, we per-
form audit procedures to determine that systems and
processes are designed, maintained, operated, and
kept secure in such a way as to provide assurance that
the risk of error is minimized. The audit procedures
include walk-throughs of processes and evaluation of
design and test of effectiveness of controls. Substan-
tive testing has also been performed.

Our audit is carried out continuously during the year
with special attention at each quarter end. In connec-
tion with the Swedbank group’s issuance of interim
reports, we report our observations to the audit com-
mittee of the Board of Directors and issue interim

Auditors’ report

review reports. Twice a year, we also report our main
observations to the Board of Directors.

Materiality

The scope of our audit was influenced by our applica-
tion of materiality. An audit is designed to obtain rea-
sonable assurance whether the financial statements
are free from material misstatement. Misstatements
may arise due to fraud or mistakes. They are consid-
ered material if individually or in aggregate, they could
reasonably be expected to influence the economic
decisions of users taken on the basis of the consoli-
dated financial statements.

Based on our professional judgement, we determined
certain quantitative thresholds for materiality, includ-
ing the overall group materiality for the consolidated
financial statements as a whole. These, together with
qualitative considerations, helped us to determine the
scope of our audit and the nature, timing, and extent of
our audit procedures and to evaluate the effect of mis-
statements, both individually and in aggregate on the
financial statements as a whole.

Key audit matters

Key audit matters of the audit are those matters that,
in our professional judgement, were of most signifi-
cance inour audit of the annual accounts and consoli-
dated accounts of the current period. These matters
were addressed in the context of our audit of, and in
forming our opinion thereon, the annual accounts and
consolidated accounts as a whole, but we do not pro-
vide a separate opinion on these matters.

Swedbank Annual and Sustainability Report 2023
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Key audit matter

How our audit addressed the Key audit matter

Credit Impairment allowances onloans

Accounting forimpairment of loans to customers requires
subjective judgement over both timing and size of any such
impairment.

Swedbank makes provisions for expected credit losses
(ECL) in accordance with accounting standard IFRS 9 which
categorise loans into three stages depending on the level of
credit risk or changes in credit risk for each individual loan.

Stage 1 representing a probable 12 month Expected Credit
Loss (ECL) applies to all loans performing as originally
intended. For loans where thereis deemed to be a significant
increase in credit risk sinceinitial recognition, stage 2, or
loans in default, stage 3, alifetime ECL is calculated. The ECL
is calculated as a function of the probability of default, the
exposure at default and the loss given default, as well as the
timing of theloss. IFRS 9 also allows for post model expert
credit judgement to be applied to loan loss provisioning.

The key areas where we identified greater levels of manage-
ment judgement and therefore increased levels of audit
focus inthe Group’s estimation of ECLs are:

Model estimations - inherently judgmental modelling is
used to estimate ECLs which involves determining Probabil-
ities of Default (“PD"), Loss Given Default (*LGD") and Expo-
sures at Default (“EAD"). The PD models are the key drivers
of the ECLs and impact the staging of assets. As aresult,
the PD models are considered the most significant judg-
mental aspect of the Group’s ECL modelling approach.

Macroeconomic factors - IFRS 9 requires the Group to
measure ECLs on an unbiased forwardHooking basis
reflecting a range of future economic conditions.

Post model expert credit adjustment - Adjustments to the
model-driven ECL results are raised by management to
address known impairment model limitations or emerging
trends. Such adjustments are inherently uncertain and sig-
nificant management judgement is involved in estimating
these amounts.

Refer to Annual Report note G2 and P1 Accounting policies
for critical judgements and estimates, G3 and P2 Risks

for credit risk disclosures and note G17 and P13 Credit
Impairments.

In our audit we perform a variety of procedures over the
credit impairments.

Controls testing: We performed end to end process walk-
throughs to identify the key systems, applications and
controls used in the ECL processes. We tested the IT
environment for key systems and applications used in
the ECL process.

Our testing included testing the design and operating
effectiveness of the controls covering input data. We also
evaluated controls over models as well as the calculation
and authorisation of year end post model expert credit
adjustments.

Model estimations: We have reviewed key assumptions and
estimates used in the models and performed recalculations
for a sample of loans for us to obtain comfort that the ECL
is calculated correctly and that it is in line with our expecta-
tions. These recalculations were performed on the most
significant models used in the loan portfolio.

Macro economic factors: We have assessed the reasonabil-
ity of the assumptions Swedbank uses in their assessment
of macroeconomic factors. This included analysis of Gross
Domestic Product, property priceincrease and unemploy-
ment rate projections against other independent sources
as well as our own professional judgement.

Tests of details: We have performed tests of detailsin
a number of areas including the individually assessed
credits and the calculation of post model expert credit
adjustments.

Disclosures: We have assessed whether the disclosures
in the annual report are appropriate.
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Key audit matter

Auditors’ report

How our audit addressed the Key audit matter

Valuation of complex orilliquid financial instruments held
at fair value

When accounting for financial instruments held at fair value,
these are divided into three levels in accordance with IFRS
9. Level 1 are actively traded instruments where the value
can be derived from a marketplace. Level 2 are instruments
where the value is calculated using a model, but the model
inputs can be derived from an actively traded marketplace
such as foreign exchange rates or interest rates. Level 3 are
instruments where the value is calculated using a model
thatisto alarge extent dependent on estimates and judge-
ments made by Swedbank.

Valuation of Level 2 and Level 3 financial instruments held
at fair value was an area of audit focus due to the degree of
complexity involved in valuing these positions, the judge-
ments and estimates made by management and their
significance in presenting both financial position and
performance in the financial statements.

Determining the fair value of Level 2 and Level 3 financial
instruments is inherently complex due to several factors
including the structure of the instrument. The value of level
3 instruments is also based on inputs which are not observ-
able in active markets and the use of valuation models to
calculate the fair value. Because of these factors, the valua-
tion of level 3 instruments is subject to significant estima-
tion uncertainty and therefore involves significant judge-
ment and estimates made by management.

Refer to the Annual Report note G2 and P1 Accounting
policies for critical judgments and estimates, note G3 and
P2 Risks for related market risk disclosures, note G46
Valuation categories of financial instruments, note G47
and P41 Fair value of financial instruments.

Financial effects from regulatory investigations of

money laundering

As disclosed in the Board of Directors’ report, authorities”
investigations into anti money laundering and counter ter-
rorist financing (AML/CTF) related matters continue. These
investigations could potentially lead to significant conse-
quences in the form of fines, withdrawn licenses, restric-
tions on currency trading and others (“the sanctions™).

Due to ongoing investigations, Swedbank have considered

whether possible sanction fees should be accounted for as
a provision or a contingent liability. The criteria to be evalu-

ated are:

® if itis more likely than not that an economic outflow
because of ongoing investigations will occur, and

# if the amount of the sanction canbereliably estimated.

At present, Swedbank considers that it is not yet possible
to reliably estimate the timing or amount of any potential
settlement or fines, which could be material.

Pleaserefer to the Annual Report, Board of Directors’ report,
note G2 and P1 Accounting policies for critical judgments
and estimates and G52 and P45 Assets pledged, contingent
liabilities and commitments.

In our audit, we perform a variety of procedures over
valuation of financial instruments held at fair value.

Controls testing: We performed end to end process walk-
throughs to identify the key systems, applications and
controls used in the valuation processes. Wetested the IT
environment for key systems and applications usedin the
valuation of financial instruments held at fair value.

We have tested the design and operating effectiveness of
key controls supporting theidentification and measure-
ment, and oversight of valuation of financial instruments.

Test of details: We have performed tests of details for all
three levels of financial instruments. For valuations depend-
ent on unobservable inputs or models which involved a
higher degree of judgement, we used our valuation experts
to perform independent valuations for a sample of positions.

Disclosures: We have assessed whether the disclosures in
the annual report are appropriate.

In our audit, we perform a variety of procedures over
financial effects from regulatory investigations of money
laundering.

We have considered the extent to which regulatory investi-
gations may affect the financial statements of the annual
report. This includes accounting of and disclosures regard-
ing provisioning and contingent liabilities. We have received
Swedbank’s own assessments in relation to accounting and
reviewed these.

We have performed this through the following activities

& Review of Swedbanks documentation of correspond-
ence and legal assessment in relation to regulatory inves-
tigations.

# |nquiries and meetings with responsible parties including
Swedbank’s legal counsel.

® Review oflegal opinions from Swedbank’s internal and
external legal counsel.

We have assessed whether the disclosures in the annual
report are appropriate.
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Other Information than the annual accounts
and consolidated accounts

This document also contains other information than
the annual accounts and consolidated accounts and is
found on pages 1-33 and 209-290. The other informa-
tion also includes the Remuneration Report which we
received before the signing date of this Auditor’s
report. The Board of Directors and the Managing
Director areresponsible for this other information.

Qur opinion on the annual accounts and consolidated
accounts does not cover this other information and we
do not express any form of assurance conclusion
regarding this other information.

In connection with our audit of the annual accounts
and consolidated accounts, our responsibility is to
read the information identified above and consider
whether the information is materially inconsistent with
the annual accounts and consolidated accounts. In
this procedure we also consider our knowledge other-
wise obtained inthe audit and assess whether the
information otherwise appears to be materially
misstated.

If we, based on the work performed concerning this
information, conclude that there is a material mis-
statement of this other information, we are required
toreport that fact. We have nothing to reportin this
regard.

Responsibilities of the Board of Directors
and the Managing Director

The Board of Directors and the Managing Director are
responsible for the preparation of the annual accounts
and consolidated accounts and that they give a fair
presentation in accordance with the Annual Accounts
Act or Credit Institutions and Securities Companies
and, concerning the consolidated accounts, in accord-
ance with IFRS as adopted by the EU. The Board of
Directors and the Managing Director are also responsi-
ble for such internal control as they determine is nec-
essary to enable the preparation of annual accounts
and consolidated accounts that are free from material
misstatement, whether due to fraud or mistakes.

In preparing the annual accounts and consolidated
accounts, The Board of Directors and the Managing
Director areresponsible for the assessment of the
company’s and the group’s ability to continue as a
going concern. They disclose, as applicable, matters
related to going concern and using the going concern
basis of accounting. The going concern basis of
accounting is however not applied if the Board of
Directors and the Managing Director intend to liqui-
date the company, to cease operations, orhas no
realistic alternative but to do so.

Swedbank Annual and Sustainability Report 2023

The Audit Committee shall, without prejudice to the
Board of Director’s responsibilities and tasks in
general, among other things oversee the company'’s
financial reporting process.

Auditor’s responsibility

Our objectives are to obtain reasonable assurance
about whether the annual accounts and consolidated
accounts, as a whole, are free from material misstate-
ment, whether due to fraud or mistakes, and to issue
an auditor’s report that includes our opinions. Reason-
able assurance is a high level of assurance butis not
aguaranteethatan audit conducted in accordance
with ISAs and generally accepted auditing standards
in Sweden will always detect a material misstatement
when it exists. Misstatements can arise from fraud or
mistakes and are considered material if, individually or
inthe aggregate, they could reasonably be expected to
influence the economic decisions of users taken
based on these annual accounts and consolidated
accounts.

A further description of our responsibility for the audit
of the annual accounts and consolidated accounts is
available on Revisorsinspektionen’s website

www revisorsinspektionen.se/revisornsansvar.

This description is part of the auditor’s report.

Report on other legal and regulatory
requirements

Opinions

In addition to our audit of the annual accounts and
consolidated accounts, we have also audited the
administration of the Board of Director’s and the
Managing Director of Swedbank AB {publ) for the
year 2023 and the proposed appropriations of the
company’s profit or loss.

We recommend to the general meeting of sharehold-
ers that the profit be appropriated in accordance with
the proposal in the statutory administration report and
that the members of the Board of Director’s and the
Managing Director be discharged from liability for the
financial year.

Basis for Opinions

We conducted the auditin accordance with generally
accepted auditing standards in Sweden. Our responsi-
bilities under those standards are furtherdescribed in
the Auditor’s Responsibilities section. We are inde-
pendent of the parent company and the group in
accordance with professional ethics for accountants in
Sweden and have otherwise fulfilled our ethical respon-
sibilities in accordance with theserequirements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our
opinions.
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Responsibilities of the Board of Directors
and the Managing Director

The Board of Directors is responsible for the proposal
for appropriations of the company’s profitor loss.

At the proposal of a dividend, this includes an assess-
ment of whether the dividend is justifiable considering
the requirements which the company’s and the group’s
type of operations, size, and risks place on the size of
the parent company’s and the group’ equity, consoli-
dation requirements, liquidity, and position in general.

The Board of Directors is responsible for the company’s
organization and the administration of the company’s
affairs. This includes among other things continuous
assessment of the company’s and the group’s finan-
cial situation and ensuring that the company’s organi-
zation is designed so that the accounting, manage-
ment of assets and the company’s financial affairs
otherwise are controlled in a reassuring manner. The
Managing Director shall manage the ongoing adminis-
tration according to the Board of Directors’ guidelines
and instructions and among other matters take meas-
ures that are necessary to fulfil the company’s
accounting in accordance with law and handle the
management of assets in a reassuring manner.

Auditor’s responsibility

Our objective concerning the audit of the administra-
tion, and thereby our opinion about discharge from
liability, is to obtain audit evidence to assess witha
reasonable degree of assurance whether any member
of the Board of Directors or the Managing Directorin
any material respect:

@ has undertaken any action or been guilty of any
omission which can giverise to liability to the
company, or

@ in any other way has acted in contravention of the
Companies Act, the Annual Accounts Act or the
Articles of Association.

Our objective concerning the audit of the proposed
appropriations of the company’s profit or loss, and
thereby our opinion about this, is to assess withrea-
sonable degree of assurance whether the proposal is
in accordance with the Companies Act.

Reasonable assurance is a high level of assurance but
is not a guarantee that an audit conducted in accord-
ance with generally accepted auditing standards in
Sweden will always detect actions or omissions that
can give rise to liability to the company, or that the pro-
posed appropriations of the company’s profit or loss
are not in accordance with the Companies Act.

A further description of ourresponsibility for the audit
of the administration is available on Revisorsinspek-
tionen’s website: www.revisorsinspektionen.se/revi-
sornsansvar. This description is part of the auditor’s
report.

Auditors’ report

The auditor’s examination of the

ESEF report

Opinion

In addition to our audit of the annual accounts and
consolidated accounts, we have also examined that
the Board of Directors and the Managing Director have
prepared the annual accounts and consolidated
accounts in a formatthat enables uniform electronic
reporting (the Esef report) pursuant to Chapter 16,
Section 4(a) of the Swedish Securities Market Act
{2007:528) for Swedbank AB (publ) for the financial
year 2023.

Our examination and our opinion relate only to the
statutory requirements.

In our opinion, the Esef reporthas been preparedin a
formatthat, in all material respects, enables uniform
electronic reporting.

Basis for the opinion

Wehave performed the examination in accordance
with FAR's recommendation RevR 18 Examination of
the Esefreport.

Ourresponsibility under this recommendation is
described in more detail in the Auditors’ responsibility
section. We are independent of Swedbank AB (publ) in
accordance with professional ethics for accountants
in Sweden and have otherwise fulfilled our ethical
responsibilities in accordance with these require-
ments.

Webelieve that the evidence we have obtained is
sufficient and appropriate to provide a basis for our
opinion.

Responsibilities of the Board of Directors
and the Managing Director

The Board of Directors and the Managing Director are
responsible for ensuring that the Esefreporthas been
prepared in accordance with the Chapter 16, Section
4(a) of the Swedish Securities Market Act (2007:528),
and for such internal control that the Board of Direc-
tors and the Managing Director determine is neces-
sary to prepare the Esef report without material mis-
statements, whether due to fraud or mistakes.

Auditor’s responsibilities

Ourresponsibility is to form an opinion with reasona-
ble assurance whether the Esef reportis in all material
respects prepared in a format that meets therequire-
ments of Chapter 16, Section 4(a) of the Swedish
Securities Market Act {2007:528), based onthe pro-
cedures performed.

RevR 18 requires us to plan and execute procedures to
achieve reasonable assurance that the Esefreportis
prepared in a format that meets these requirements.
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Reasonable assurance is a high level of assurance, but The auditor’s examination of the corporate
itis not a guarantee that an engagement carried out governance statement
according to RevR 18 and generally accepted auditing The Board of Directors is responsible for that the
standards in Sweden will always detect a material mis- corporate governance statementon pages 46-68
statement when it exists. Misstatements can arise has been prepared in accordance with the Annual
from fraud or error and are considered material if, indi- Accounts Act.
vidually or in aggregate, they could reasonably be
expected toinfluence the economic decisions of users ~ Our examination of the corporate governance state-
taken onthe basis of the Esefreport. ment is conducted in accordance with FAR’s auditing
standard RevU 16 The auditor’s examination of the
The audit firm applies ISQM 1 Quality Control for Firms  corporate governance statement. This means that our
that Perform Audits and Reviews of Financial State- examination of the corporate governance statementis
ments, and other Assurance and Related Services different and substantially less in scope than an audit
Engagements and accordingly maintains a compre- conducted in accordance with ISA and generally
hensive system of quality control, including docu- accepted auditing standards in Sweden. We believe
mented policies and procedures regarding compli- that the examination has provided us with sufficient
ance with professional ethical requirements, basis for our opinions.
professional standards and legal and requlatory
requirements. A corporate governance statement has been pre-
pared. Disclosures in accordance with chapter 6 sec-
Thereasonable assurance engagement involves tion 6 the second paragraph points 2—-6 of the Annual
obtaining evidence, through various procedures, that Accounts Act and chapter 7 section 31 the second
the Esefreport has been prepared in a format that paragraph the same law are consistent with the other
enables uniform electronic reporting of the annual parts of the annual accounts and consolidated
accounts. accounts and are in accordance with the Annual
. Accounts Act for Credit Institutions and Securities
The procedures selected depend on the auditor’s .
R . . . Companies.
judgement, including the assessment of the risks of
material misstatement in the report, whether due to PricewaterhouseCoopers AB was appointed auditor
fraud or error. In carrying out this risk assessment, and of Swedbank AB {publ) by the general meeting of the
in order to design procedures that are appropriate in shareholders on the 30 March 2023 and has been the
the circumstances, the auditor considers those ele- company’s auditor since 2019,
ments of internal control that are relevant to the prepa-
ration of the Esefreport by the Board of Directors and Stockholm 22 February 2024
the Managing Director, but not for the purpose of .
expressing an opinion on the effectiveness of those PricewaterhouseCoopers AB
internal controls. Thereasonable assurance engage- Anneli Granqvist Martin By
ment also includes an evaluation of the appropriate- Authorised Public Authorised Public
ness and reass)nableness of assumpt.lons made by Accountant Accountant
the Board of Directors and the Managing Director. Partner in charge
The procedures mainly include a technical validation
of the Esefreport, i.e., if the file containing the Esef
report meets the technical specification set out in the
Commission’s Delegated Regulation (EU) 2019/815
and a reconciliation of the Esef report with the audited
annual accounts and consolidated accounts.
Furthermore, the procedures alsoinclude an assess-
ment of whether the Esef report has been marked with
iXBRL which enables a fair and complete machine-
readable version of the consolidated statement of
financial performance, statement of financial position,
statement of changes in equity and the statement of
cash flow.
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Assurance report  Sustainability report

Auditor’s Limited Assurance Report on Swedbank AB’s
Sustainability Report, self-assessment of the Principles
for Responsible Banking and statement on the Statutory

Sustainability Report

To the annual general meeting of Swedbank AB
(publ.), corporate identity number 502017-7753

This is a translation of the original report in Swedish.

Introduction

We have been engaged by the Board of Directors and the Chief
Executive Officer of Swedbank AB to undertake a limited
assurance of Swedbank AB's Sustainability Report and Swed-
bank AB's self-assessments/assertions of its fulfillment of its
commitments as a signatory of the Principles for Responsible
Banking for the year 2023. The company has defined the
scope of its sustainability report on page 1. The self-assess-
ment/assertions are defined on page 265. The statutory sus-
tainability report is defined on page 270.

Responsibilities of the Board and Group Management

The Board of Directors and Group Management are responsi-
ble for the preparation of the Sustainability Report, and the
self-assessment of the Principles for Responsible Banking
and the statutory sustainability report, in accordance with the
applicable criterias and the Annual Accounts Act. The criteria
for the Sustainability Report are described on page 1 of the
Sustainability Report, and consists of the parts of the GRI
Sustainability Reporting Standards which are applicable to
the Sustainability Report, as well as the accounting and calcu-
lation principles that Swedbank has developed. The criteria
for Swedbank AB's self-assessment of its fulfilments of its
commitments as signatory of the Principles for Responsible
Banking are described on page 265 and cover the Principle for
Responsible Banking assessment areas including 2.1 Impact
Analysis, 2.2 Target Setting, 2.3 Target Implementation and
Monitoring and 5.1 Governance Structure for Implementation
of the Principles. This responsibility also includes the internal
control which is deemed necessary to establish a sustain-
ability report that does not contain material misstatement,
whether due to fraud or error.

Responsibilities of the Auditor

Our responsibility is to express a conclusion on the Sustain-
ability Report and self-assessment of the Principles for
Responsible Banking based on the limited assurance proce-
dures we have performed and to provide a statement on the
statutory sustainability report. The work for Principles for
Responsible Banking has been carried out in accordance with
the requirements laid out in the Assurance Guidance to under-
take limited assurance on Principles reporting, issued by
UNEP FI. Qur assignment is limited to the historical informa-
tionthat is presented and thus does not include future-
oriented information.

We conducted our limited assurance engagement in accord-
ance with ISAE 3000 (revised) Assurance Engagements Other
than Audits or Reviews of Historical Financial Information.

A limited assurance engagement consists of making inquiries,

primarily of persons responsible for the preparation of the
Sustainability Report and applying analytical and other limited
assurance procedures. We have conducted our examination
regarding the statutory sustainability report in accordance
with FAR’s recommendation RevR 12, the Auditor's Opinion

on the Statutory Sustainability Report. A limited assurance
engagement and an examination according to RevR 12 have
adifferent focus and a considerably smaller scope compared
to the focus and scope of an audit in accordance with Interna-
tional Standards on Auditing and generally accepted auditing
standards in Sweden.

The audit firm applies ISQM 1 (International Standard on Quality
Management and accordingly maintains a comprehensive
system of quality control including documented policies and
procedures regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory
requirements. We are independent in relation to Swedbank
according to generally accepted auditing standards in Sweden
and have fulfilled our professional ethics responsibility
according to these requirements.

The procedures performed in a limited assurance engagement
and an examination according to RevR 12 do not allow us to
obtain such assurance that we become aware of all significant
matters that could have beenidentified if an audit was per-
formed. The conclusion based on a limited assurance engage-
ment and an examination in accordance with RevR 12, there-
fore, does not provide the same level of assurance as a
conclusion based on an audit has.

Our procedures are based on the criteria defined by the Board
of Directors and the Group Management as described above.
We consider these criteria as suitable for the preparation of
the Sustainability Report and self-assessment of the Princi-
ples for Responsible Banking.

We believe that the evidence we have obtained is sufficient
and appropriate to provide a basis for our conclusion below.

Conclusion

Based onthe limited assurance procedures we have per-
formed, nothing has come to our attention that causes us to
believe that the Sustainability Report and the self-assessment
of the Principles for Responsible Banking is not prepared, in all
material respects, in accordance with the criteria defined by
the Board of Directors and Group Management.

A Statutory Sustainability Report has been prepared.
Stockholm, 21 February 2024

PricewaterhouseCoopers AB

Anneli Grangvist
Authorised Public Accountant
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Market shares

Market shares

Market shares, percent

Volumes, SEKbn

Sweden 2023 2022 2021 2020 2019 2023 2022 2021 2020 2019

Private Market

Deposits’ 18 18 19 19 19 461 476 454 420 384

Lending 20 20 21 21 22 999 1012 992 950 921
of which mortgagelending 22 22 23 23 24 914 919 895 851 820

Bank Cards (thousands) n.a. n.a. n.a. n.a. n.a. 4496 4465 4413 4384 4345

Corporate Market

Deposits' 14 15 16 16 16 228 260 273 241 190

Lending’ 15 15 16 16 17 445 452 408 403 418

Market shares, percent Volumes, SEKbn

Baltic countries 2023 2022 2021 2020 2019 2023 2022 2021 2020 2019

Private Market

Estonia

Deposits 45 48 51 51 50 70 63 62 52 47

Lending 42 42 43 43 44 58 55 48 45 45
of which mortgage lending 42 42 44 45 45 50 48 41 38 37

Bank Cards (thousands)

{Market shares 2023.09) 58 58 59 61 61 1081 1079 1074 1085 1115

Latvia

Deposils (2023.09) 39 38 37 34 32 50 50 42 35 31

Lending (2023.09) 36 35 34 35 34 25 24 20 19 19
of which mortgagelending 42 41 40 40 38 22 21 18 17 17

Bank Cards (thousands)

(Market shares 2023.06) 47 50 50 48 48 1053 1033 1013 1011 1017

Lithuania

Deposits (2023.09) 45 46 45 44 43 105 107 94 79 87

Lending (2023.09) 39 39 39 39 38 59 56 47 42 40
of which mortgagelending 39 39 39 39 39 52 50 42 38 36

Bank Cards (thousands) u.s. 55 54 53 52 1786 1743 1693 1685 1668

Market shares, percent Volumes, SEKbn

Baltic countries 2023 2022 2021 2020 2019 2023 2022 2021 2020 2019

Corporate Market

Estonia

Deposits 38 39 43 44 45 52 36 54 31 43

Lending 35 35 37 37 38 53 81 45 41 41

Latvia

Deposils (2023.09) 28 27 27 28 24 30 31 24 24 20

Lending (2023.09) 20 19 19 22 21 21 20 17 17 18

Lithuania

Deposits (2023.09) 29 33 35 31 30 48 56 46 41 29

Lending (2023.09) 25 23 21 23 23 33 30 22 19 23

1) Corporate lending includes lending to non-financial corporations. Corporate depositsincludes deposits from non-financial corporations.
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Group Five-year summary

Five-year summary

Key ratios 2023 2022' 2021 2020 2019
Profit

Return on equity, % 18.3 13.0 13.2 8.9 14.7
Cost/income ratio? 0.33 0.40 0.44 0.53 0.42
Netinterest margin before trading interest is deducted, %' 1.62 113 0.95 1.04 110
Capitaladequacy

Commoen Equity Tier 1ratio, % 19.0 17.8 18.3 17.5 17.0
Tier 1 capital ratio, % 20.6 18.9 20.2 18.7 19.4
Total capital ratio, % 231 21.8 22.4 21.0 21.8
Commen Equity Tier 1 capital 160 659 144107 129 644 120496 110073
Tier 1 capital 174848 153320 143022 128848 126 226
Total own Funds 195648 176331 158 552 144737 141554
Risk exposureamount 847121 809438 707753 689 594 649 237
Credit quality

Credit impairment ratic, % 0.09 0.08 0.01 0.26 0.09
Total creditimpairment provisicn ratio, % 0.39 0.32 0.29 0.48 0.40
Share of Stage 3 loans, gross, % 0.43 0.31 0.37 0.62 0.82
Otherdata 2023 2022 2021 2020 2019
Private customers, million 7 7 7 7 7
Corporate customers, thousands 618 620 620 616 618
Full-time employees 172758 16803 16 565 16213 15218
Branches® 408 400 423 431 464

1) Key ratios have been restated due to adoption of IFRS 17.
2) Including savings banks and partly owned banks.

Comments to five-year summary

2023 - Profit for the year increased to SEK 34 130m {21 368} due
te higher income. Income increase to SEK 73 057m (520 28) and
was positively affected primarily by netinterest income. Expenses
increased to SEK 24 100m (20 817} primarily due to higher staff
costs as well as the Swedish FSA's administrative fine and a settle-
ment with the Cffice of Foreign Assets Control (GFAC). Credit
impairments amounted to SEK 1 674m {1 479) and were mainly
explained by negative rating and stage migrations, and updated
macroecenomic scenarios, partly offset by lower post model
adjustments and repayment cf loans.

2022 - Profit for the yearincreased to SEK 21 368m (20 872)

due to higher income. Higher credit impairments, impairments of
intangible assets and higher expenses affected profit negatively
together with the introduction of the Swedish bank tax. Income
increase to SEK 52 028m {47 681) and was positively affected pri-
marily by net interestincome. Expenses decreased to SEK 20 817m
(20 847) primarily due to lower other general administrative
expenses. Credit impairments amounted te SEK 1479m (170} and
were mainly explained by weaker macrceconcmic scenarios as
well as negative rating and stage migration.

2021 - Profit for the year increased to SEK 20 872m (12 929) due to
higher income and lower credit impairments, and since the Swedish
FSA’s administrative fine was paid in the previcus year. Income
increase to SEK 47 681m {46 539) and was positively affected
primaily by higher net commissicn income. Expenses decreased

to SEK 20 847m (24 560) since the Swedish FSA's administrative
fine of SEK 4 000m affected the previcus year. Creditimpairments
decreased to SEK 170m (4 334) since credit impairments in 2020
were stronglyimpacted by the Covid-19 outbreak.

2020 - Profit for the year decreased to SEK 12 929m, cempared
with SEK 19 697m 2019, due to higher expenses including the
Swedish FSA's administrative fine, higher creditimpairments and
lower net gains and losses on financial items. Income decrease
to SEK 46 §39m {47 077). Expenses increased to SEK 24 560m
{19 984}, mainly due to the Swedish FSA’s administrative fine and
higher staff costs and IT expenses. Credit impairments increased
to SEK 4 334m (1 469), mainly due to increased provisions for

a few oil-related counterparties, negative risk class changes in
pandemic affected industries, and experienced credit adjustments
due fo the uncertainty surrcunded future economic impacts of
Covid-19.

2019 - Profit for the year decreased 7 per cent to SEK 19 697m,
compared with SEK 21 162m 2018. Higher income was offset by
higher expenses and creditimpairments in 2019. Income rose

3 per cent to SEK 47 077m (45 878). Expenses rose to SEK

19 984m (16 838), mainly related to higher staff costs and investi-
gative costs connected with money laundering. Credit impair-
ments increased to SEK 1 469m (521) and mainly related

to additional provisions for a few oil-related problem loans.
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Five-year summary Group

Income statement, SEKm 2023 2022" 2021 2020 2019
Netinterestincome 30933 33146 27048 27716 27106
Netcommissions 15088 14114 14853 12770 12984
Net gains and losses on financial items 2938 1940 2048 2655 3629
Netinsurance 1527 529 1457 1518 1465
Share of profit orloss of associales and joint ventures 803 738 976 582 822
Otherincome 1769 13560 1299 1298 1071
Totalincome 73 057 52028 47681 46 539 47 077
Staff costs 13944 12831 12739 11873 11119
Qther general administrative expenses 7349 6291 6477 7107 7314
Depreciation/amortisaticn of tangible and intangible fixed assets 1920 1695 1631 1580 1551
Administrative fine 887 4000

Total expenses 24100 20817 20847 24 560 19 984
Profit before impairments, bank taxes and resolution fees 48 957 31211 26834 21979 27093
Impairments of intangible fixed assets 81 1125 56 79
Impairments of tangible fixed assets 7 13 2 2
Creditimpairments 1674 1479 170 4334 1469
Bank taxes and resolution fees 3574 1831 791 863 1117
Profit before tax 43622 26763 25817 16780 24420
Tax expense 9492 5396 4945 3831 4711
Profitfor the year 34130 21368 20872 12929 19709
Profit for the year attributable to Shareholders in Swedbank AB 34128 21 365 20871 12929 19697
Non-conftrolling interests 2 3 1 0 12

1) Key ratios have been restated due to adoption of IFRS17.

Balance sheet, SEKm 2023 2022' 2021 2020 2019
Cash and balances with central banks 252994 365992 360153 293311 195236
Loans 1o creditinstitutions 67 534 56 589 39504 47 954 45452
Leoans to the public 18633735 1842811 1703206 1680987 1652296
Interest-bearing securities 237460 212780 221683 197 166 194461
Financial assets for which cusiomers bearthe invesimentrisk 319795 268 594 328512 252411 224893
Shares and participating interesis in asscciales and joint ventures 8275 7830 7705 7287 6679
Derivatives 39563 503504 40531 52177 44424
Tangible assets and intangible assets 25984 25335 25011 23782 23436
Other assets 40539 2421 24312 39067 21301
Total assets 2855519 2854646 2750617 2594 642 2408 228
Amounis owed 1o creditinstitutions 72054 72826 92812 150313 69 686
Deposits and borrowings from the public 1234262 1305948 1265783 1148240 954013
Debi securities inissue 728548 784206 735917 732814 855754
Financial liahilities for which customers bear the invesiment risk 320609 263892 329667 253229 225792
Derivatives 73453 68679 28106 54380 40977
Other liabilities 90134 89245 70200 66680 80634
Seniornon-preferred liabilities 104 828 57439 37832 10359 10805
Subordinated liabilities 32841 31331 28604 23434 31934
Equity 198790 176080 161696 155193 138633
Total liabilities and equity 2855519 2854646 2750617 2594 642 2408 228

1) Key ratios have been restated due to adoption of IFRS 17.
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Business segments Three-year summary

Three-year summary

Swedish Banking

SEKm 2023 2022 2021
Income statement

Netinterestincome 25759 18374 13766
Netcemmissions 8939 8339 9048
Netgains and losses on financial items 419 249 542
Netinsurance 561 660 778
Share of profit orloss of associates and joint ventures 836 780 920
Otherincome 129 130 140
Total income 36643 28582 25194
Staff costs 2823 2721 2912
Variable staff cosis 59 35 55
Other expenses 7784 6857 6937
Depreciation/amortization 13 27 38
Total expenses 10683 9640 9941
Profit before impairments, bank taxes and resolution fees 25960 18 943 15252
Impairment of intangible assets 3

Credit impairments 1092 769 2
Bank taxes and resolution fees 1109 1174 470
Profit before tax 23757 16999 14780
Tax expense 4582 3184 2668
Profit for the year 19174 13815 12112
Balance sheet, SEKbn

Cashand balances with central banks 0 1 0
Loans to credit institutions 6 6 6
Loans to the public 1069 1101 1124
Bonds and other interest-bearing securities 1] 1]
Financial assets forwhich customers bearinv. risk 318 266 321
Otherassets 31 30 11
Total assets 1423 1405 1462
Amounts owed 1o credit institutions 7 7 8
Deposits and borrowings from the public 08 647 625
Financial liabilities for which customers bear inv. risk 319 267 322
Qtherliabilities 427 421 446
Total liabilities 1359 134 1400
Allocated equity 65 64 62
Total liabilities and equity 1423 1405 1462
Income items

Income frem external cusiomers 36604 28553 25148
Key ratios

Return on allocated equity, % 299 21.9 13.8
Loans to customer/Deposits from customer, % 177 170 180
Loans to customers, SEKbn 1069 1101 1124
Deposits from customers, SEKbn 606 647 624
Creditimpairment ratic’, % 0.10 0.06 0.00
Cosi/income ralio 0.29 0.34 0.39
Risk exposure amount 360 361 368
Full-time employees 3640 3437 3570
Allocated equity, average, SEKbn 64 63 64

1) For more information about the creditimpairment ratio see page 41 of the Fact book.
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Three-year summary Business segments

Three-year summary

Baltic Banking

SEKm 2023 2022 2021
Income statement

Netinterestincome 18 360 8351 5369
Net commissions 3390 3006 2779
Net gains and losses on financial items 566 438 437
Netinsurance 901 -185 668
Qtherincome 136 109 99
Totalincome 23362 171% 9353
Staff costs 1973 1612 1585
Variable staff costs 106 62 63
Other expenses 3261 2444 2279
Depreciation/amortization 174 179 171
Total expenses 5513 4297 4097
Profit befere impairments, bank taxes and resolution fees 17839 7422 5256
Impairment of tangible assets 7 13 1]
Creditimpairments 83 402 160
Bank taxes and resolution fees 1602 100 76
Profit beforetax 16147 6908 5019
Tax expense 3573 1219 840
Profit for the year 12574 5689 4178
Balance sheet, SEKbn

Cash and balances with central banks 4 4 3
Loans 1o creditinstitutions 1 0 0
Leoans to the public 255 236 199
Bonds and cther interest-bearing securities 2 2 2
Financial assets for which customers bearinv. risk 2 2 8
Derivatives 0 1 0
Other assets 156 164 155
Total assets 19 409 368
Amounis owed 1o creditinstitutions 0 0 0
Deposits and borrowings from the public 383 376 334
Debi securities inissue 2 2 1
Financial liabilities for which customers bear inv. risk 2 2 8
Derivatives 0 1 0
Total liabilities 388 38 343
Allocated equity 32 28 25
Total liabilities and equity 119 409 368
Income items

Income from exiernal customers 23352 11719 9353
Key ratios

Return on allocated equity, % 411 20.7 16.9
Loans 1o customer/Deposits from cusicmer, % 67 63 60
Loans to customers, SEKbn 255 236 199
Deposits from customers, SEKbn 383 375 334
Creditimpairmentratic’, % 0.03 0.19 0.09
Cost/income ratic 0.24 0.37 0.44
Risk exposure amount 189 155 107
Full-time employees 4762 4701 4624
Allocated equity, average, SEKbn 31 28 25

1) For more information about the creditimpairment ratio see page 41 of the Fact book.
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Business segments Three-year summary

Three-year summary
Corporates and Institutions

SEKm 2023 2022 2021
Income statement

Netinterestincome 10409 7379 5654
Netcemmissions 3119 2909 3101
Netgains and losses on financial items 1157 970 1027
Share of profit orloss of associates and joint ventures -12 -5 0
Otherincome 280 274 297
Total income 14953 11527 10079
Staff costs 1644 1580 1437
Variable staff costs 100 107 136
Other expenses 3037 3066 2834
Depreciation/amortization 23 21 22
Total expenses 4805 4774 4428
Profit before impairments, bank taxes and resolution fees 10148 6753 5651
Impairment of intangible assets 24 181 1]
Credit impairments 482 290 13
Bank taxes and resolution fees 838 536 230
Profit before tax 8804 5746 5407
Tax expense 1800 1276 1042
Profit for the year 6995 4470 4366
Balance sheet, SEKbn

Cash and balances with central banks 2 2 2
Loans 1o credit institutions 123 12 128
Loans to the public 510 495 380
Bonds and other interest-bearing securities 59 47 55
Derivatives 131 180 60
Other assets 9 9 17
Total assets 834 844 641
Amounis owed 1o credit institutions 331 306 248
Deposits and borrowings from the public 253 290 317
Debt securitiesinissue 2 3 S
Derivatives 140 191 57
Qtherliabilities 61 10 -19
Total liabilities 787 801 608
Allocated equity a7 43 33
Total liabilities and equity 834 844 641
Income items

Income frem external cusiomers 14803 11369 93853
Key ratios

Return on allocated equity, % 15.2 11.0 13.6
Loans to customer/Deposits from customer, % 191 168 18
Loans to customers, SEKbn 458 460 353
Deposits frem cusicmers, SEKbn 230 274 299
Creditimpairment ratic’, % 0.09 0.1 0.00
Cosi/income ralio 0.32 0.41 0.44
Risk exposure amount 270 267 204
Full-time employees 1197 1174 1185
Allocated equity, average, SEKbn 46 41 32

1) For more information about the creditimpairment ratio see page 41 of the Fact book.
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Definitions

Definitions

Capital Requirement Regulations, CRR, stated in EU Regulation No 575/2013 Requirement

Additional Tier 1 capital
Capital instruments and related share premium accounts
that fulfill certain regulatory conditions after considering
regulatory adjustments.

Average risk weight
Totalrisk exposure amount divided by the total exposure
value for a number of exposures.

Common Equity Tier 1 capital

Capital consisting of capital instruments, related share pre-
mium accounts, retained earnings and other comprehensive
income after considering regulatory adjustments.

Common Equity Tier 1 capital ratic
Common Equity Tier 1 capital inrelation to the total risk
exposure amount.

Default

Credit exposures are regarded to be in default if there has been
ah assessment indicating that the counterpart is unlikely to
pay its credit obligations as agreed or if the counterpart is past
due more than 90 days.

Expected loss (EL)

Expected loss shall provide an indication of the mean value of
the credit losses that Swedbank may reasonably be expected
toincur. The expected loss (EL) is the product of the para-
meters PD, LGD and exposure value.

Exposure at default (EAD)

Exposure at default (EAD) measures the utilised exposure at
default. For off-balance sheet exposures, EAD is calculated by
using a credit conversion factor (CCF) estimating the future
utilisation level of unutilised amounts.

Exposure value IRB

The exposure after taking into account credit risk mitigation
with substitution effects and credit conversion factors, the
exposure value is the value to which the risk weight is applied
when calculating the risk exposure amount.

Leverage ratio

Tier 1 capital in relation to the total exposure measure,
expressed as a percentage, where the exposure measure
includes both on- and off-balance sheet items.

Leverage ratio exposure (LRE)
Total exposure measure used for Leverage ratio calculation.

Swedbank Annual and Sustainability Report 2023

Liquidity Coverage Ratio (LCR}

The LCRis used to define a quantitative regulatory require-
ment on European banks’ liquidity risk. A LCR ratio above

100 per cent implies that the bank has enough of liquid assets
to cover its liquidity over 30 calendar day time horizon under

a significantly severe liquidity stress scenario.

Loss given default (LGD)

Loss given default (LGD) measures how large a proportion
of the exposure amount that is expected to be lost in the event
of default.

Minimum capital requirement

The minimum capital a bank must hold for its credit, market,
credit value adjustment, settlement and operationalrisks
according to Pillar |, i.e. 8 per cent of total risk exposure
amount.

Net stable funding ratio (NSFR)

The Net Stable Funding Ratio measures an institution's
amount of available stable funding to its amount of required
stable funding over a one-year horizon. The objective isto
require institutions to hold a sufficiently large proportion of
long-term stable funding inrelation to long-term stable assets.

Own funds
The sum of Tier 1 and Tier 2 capital.

Probability of default (PD}
The probability of default (PD) indicates the risk that a counter-
party or contract will default within a 12-month period.

Risk exposure amount
Risk weighted exposure valuei.e. the exposure value after
considering the risk inherent in the asset.

Tier 1 capital
The sum of Common Equity Tier 1 capital and Additional
Tier 1 capital according to article 25in CRR.

Tier 1 ratio
Tier 1 capital in relation to the total risk exposure amount.

Tier 2 capital
Capital instruments and subordinated loans and related share
premium accounts that fulfill certain regulatory conditions.

Total capital ratio
Own funds in relation to the total risk exposure amount.
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Definitions

Delegated acts adopted pursuant to the EU Taxonomy regulation,
Commission Delegated Regulation (EU) 2021/2178, 2021/213% Requirement

Capex

Capex shall cover costs that are accounted based on: Prop-
erty, Plant and Equipment {IAS 16), Intangible Assets (IAS 38),
Investment Property (IAS 40), Agriculture (IAS 41), Leases
(IFRS 16).

Companies subject to Non-Financial Reporting Directive
The Non-Financial Reporting Directive (2014/95/EU) requires
large public interest entities with over 500 employees (listed
companies, banks and insurance companies) to disclose
certain non-financial information.

Flow

Gross carrying amount of new loans and advances/debt
securities/equity instruments during the year prior to the dis-
closure reference date. Assets originated within the current
disclosure period.

GAR assets (Covered assets)}

Gross carrying amount for all assets included in the total cov-
ered assets (meaning all assets in total assets, but subtracting
exposures to central banks, central governments, supranation-
als and trading book. All assets covered for GAR calculation.

Green asset ratio (GAR)

Proportion of assets financing and invested in taxonomy-
aligned economic activities as a proportion of total

GAR assets.

Green ratio for asset under management

Proportion of assets under management (equity instruments
and debt instruments) from companies subject to Non-Finan-
cial Reporting Directive and financing Taxonomy-aligned eco-
nomic activities, compared to total assets under management
to companies subject to Non-Financial Reporting Directive
(equity and debt instruments).

Green ratio for financial guarantees

Proportion of financial guarantees supporting debt instru-
ments financing Taxonomy-aligned economic activities,
compared to financial guarantees supporting debt securities
to companies subject to Non-Financial Reporting Directive.

Taxonomy eligible (Taxonomy relevant activities)

economic activities

Economic activity that is described in the delegated acts
adopted pursuant to the EU Taxonomy regulation, irrespective
of whether that economic activity meets any or all of the tech-
nical screening criteria laid down inthose delegated acts.

Taxonomy aligned (environmentally sustainable)

economic activities

Taxonomy-aligned economic activity’ means an economic
activity that contributes substantially to one or more of the
environmental objectives, does not significantly harm any of
the environmental objectives and is carried out in compliance
with the minimum safeguards.

Taxonomy aligned enabling activities

An economic activity which directly enable other activities to
make a substantial contribution to one or more of the environ-
mental objectives. The economic activity shall qualify as con-
tributing substantially to one or more of the environmental
objectives by directly enabling other activities to make a
substantial contribution to one or more of those objectives,
provided that such economic activity: (a) does not lead to

a lock-in of assets that undermine long-term environmental
goals, considering the economic lifetime of those assets; and
(b) has a substantial positive environmental impact, on the
basis of life-cycle considerations.

Taxonomy aligned transitional activities

An economic activity for which there is no technologically and
economically feasible low-carbon alternative. The economic
activity shall qualify as contributing substantially to climate
change mitigation where it supports the transition to a climate-
neutral economy consistent with a pathway to limit the tem-
perature increase to 1,5 C above pre- industrial levels, includ-
ing by phasing out greenhouse gas emissions, in particular
emissions from solid fossil fuels, and where that activity:

(a) has greenhouse gas emission levels that correspond to
the best performance in the sector or industry; {(b) does not
hamper the development and deployment of low-carbon alter-
natives; and (c) does not lead to a lock-in of carbon-intensive
assets, considering the economic lifetime of those assets.

Turnover
Turnover shall cover the revenue recognised pursuant to
International Accounting Standard (1AS 1).
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Definitions
Others
Allocated equity Net investment margin before trading interest is deducted
Allocated equity is the operating segment's equity measure Calculated as Net interest margin before trading interest is
and is not a measure that is directly required by IFRS. The deducted, inrelation to average total assets. The average is cal-
Group's equity attributable to shareholders is allocated to each culated using month-end figures, including the prior year end.
operating segment based on capital adequacy rules and esti-
mated capital requirements based on the bank’s internal Number of employees
Capital Adequacy Assessment Process (ICAAP). The number of employees at year-end, excluding long-term
absences, in relation to the number of hours worked
Cost/income ratio expressed in terms of full-time positions.
Total expenses inrelation to total income.
P/E ratio
Credit impairment Market capitalisation at year-end in relation to Profit for the
Established losses and provisions for the financial year less financial year allocated to shareholders.
recoveries related to loans as well as the financial year's net
expenses for guarantees and other contingent liabilities. Price/equity
The share price at year-end in relation to the equity per share
Credit impairment provision ratio Stage 1 loans atyear-end.
Credit impairment provisions Stage 1 inrelation to the gross
carrying amount Stage 1 loans. Return on allocated equity
Profit for the financial year attributable to the shareholders for
Credit impairment provision ratio Stage 2 loans the operating segments, in relation to average allocated equity
Credit impairment provisions Stage 2 inrelation to the gross for the operating segment. The average is calculated using
carrying amount Stage 2 loans. month-end figures, including the prior year end.
Credit impairment provision ratio Stage 3 loans Return on equity
Credit impairment provisions Stage 3 inrelation to the gross Profit for the financial year allocated to shareholders in
carrying amount Stage 3 loans. relation to average equity attributable to shareholders’ of the
parent company. The average is calculated using month-end
Credit impairment ratio figures, including the prior year end.
Credit impairment, in relation to the opening balance of loans
to credit institutions and loans to public after provisions. Share of Stage 1 loans, gross
Carrying amount of Stage 1 loans, gross, in relation to the
Earnings per share after dilution carrying amount of loans to credit institutions and the public
Profit for the financial year allocated to shareholders inrela- excluding provisions.
tion to the weighted average number of shares outstanding
during the financial year, adjusted for the dilution effect of Share of Stage 2 loans, gross
potential shares. Carrying amount of Stage 2 loans, gross, in relation to the
carrying amount of loans to credit institutions and the public
Earnings per share before dilution excluding provisions.
Profit for the financial year allocated to shareholders in rela-
tion to the weighted average number of shares outstanding S'“‘"? of Stage 3 loans, gross i !
during the financial year. Carrying amount of Stage 3 loans, gross, in relation to the
carrying amount of loans to credit institutions and the public
Equity per share excluding provisions.
Shareholders’ equity in relation to the number of shares . . . .
outstanding. Total credit impairment provision ratio
Credit impairment provisions in relation to the gross carrying
Forborne loan amount [oans.
A loan where the terms have been modified to more favorable
for the borrower, due to the borrower’s financial difficulties. Total return
Share price development during the financial year including
Loans to customers/deposits from customers ratio the actual dividend, in relation to the share price at the
Loans to the customers in relation to deposits from customers. beginning of the year.
Interest fixing period VaR
Contracted period during which interest on an asset or liability Value at Risk (VaR) is a statistical measure used to quantify
is fixed. market risk. VaR is defined as the expected maximum loss
in value of a portfolio with a given probability over a certain
Investment margin time horizon.
Calculated as Net interest margin, in relation to average total
assets. The average is calculated using month-end figures,
including the prior year end.
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Annual General Meeting

The Annual General Meeting will be held at Cirkus
(Cirkusscenen), Djurgardsslitten 43-45, Stockholm,
at 11:00 am {CET) Tuesday, 26 March 2024. Those who
wish to exercise their voting rights at the AGM must:

@ berecorded in the share register maintained by
Euroclear Sweden AB (“Euroclear”, the Swedish
Central Securities Depository) on 18 March 2024

# notify the company of their intention to attend the
Annual General Meeting according to the instruc-
tions in the notice no later than 20 March 2024.

Nominee-registered shares

Shareholders whose shares are nominee-registered
through a bank or other authorised depositary,e.g. in
a custody account, must - in addition to giving notice
of their attendance or voting by post - request that the
shares be temporarily re-registered in their own name
so that the shareholder is registered in Euroclear’s
shareregister as of the Record Date on 18 March
2024. Re-registration may be temporary {so-called
voting rights registration) andrequested from the
nominee in advance in accordance with the nominee’s
routines. Voting right registration that the shareholder
has requested and that has beenissued by the nominee
no later than 20 March 2024 will be accepted in the
preparation of the shareregister.

Learn more about Swedbank
@ On our website www.swedbank.com
@ In our interim reports www.swedbank.com/ir

Notice and agenda

A list of the items on the agenda for the Annual
General Meeting will be included in the notice of
the meeting. The notice has been published on

21 February 2024 at www.swedbank.com/ir and
on 23 February 2024 in Post och Inrikes Tidningar
{the official Swedish gazette). An announcement of
the notice will also be published in Dagens Nyheter
and elsewhere.

Dividend

The Board of Directors proposes that the Annual
General Meeting resolves to pay anordinary dividend
of SEK 15.15 per share. The proposed record day for
the dividend is 28 March 2024. The lastday for trading
in Swedbank’s shares including the right to the divi-
dend will thereby be 26 March 2024, If the Annual
General Meeting adopts the Board of Directors’ pro-
posal, the dividend is expected to be paid by Euroclear
on 4 April 2024.

Financial information 2024

Q1 Interim report 25 April
Q2 Interim report 16 July
Q3 Interim report 23 October

@ In our risk and capital adequacy reports www.swedbank.com/ir
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Contacts

Head office

Contacts

Corp. No. 502017-7753

Visiting address:
Landsvégen 40

172 63 Sundbyberg

Mailing address:
105 34 Stockholm

Telephone: +468585900 00
E-mail: info@swedbank.se
www.swedbank.com
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Erik Ljungberg

Director of Communications
and Sustainability
Telephone: +46739883557
E-mail: erik. ljungberg@
swedbank.com

Annie Ho
Head of Investor Relations
Telephone: +46703437815

E-mail: annie.ho@
swedbank.se

Brgnngysundregistrene

Johanna Fager Wettergren
Head of Sustainability
Telephone: +46722286979

E-mail: johanna.fager.
wettergren@swedbank.se
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