== Brenneysundregistrene

ARSREGNSKAPET FOR REGNSKAPSARET 2024 - GENERELL INFORMASJON

Enheten
Organisasjonsnummer:
Organisasjonsform:
Foretaksnavn:

Forretningsadresse;

Regnskapsar
Arsregnskapets periode:

Konsern
Morselskap i konsern:
Konsernregnskap lagt ved:

Regnskapsr egler
Regler for smaforetak benyttet:
Benyttet ved utarbeidelsen av arsregnskapet til selskapet:

Benyttet ved utarbeidelsen av arsregnskapet til konsernet:

Arsregnskapet fastsatt av kompetent organ
Bekreftet av representant for selskapet:
Dato for fastsettel se av arsregnskapet:

Grunnlag for avgivelse
Ar 2024: Arsregnskapet er elektronisk innlevert

981 305 140

Aksjeselskap

DIXONS STORES GROUP RETAIL NORWAY
AS

Nydalsveien 18A

0484 OSLO

01.05.2023 - 30.04.2024

5 5

Nei
Forenklet IFRS

Stéle Pettersen
12.08.2024

Ar 2023: Tall er hentet fra elektronisk innlevert &rsregnskap fra 2024

Det er ikke krav til at &rsregnskapet m.v. som sendes til Regnskapsregisteret er undertegnet. Kontrollen pa at dette er
utfart ligger hos revisor/enhetens gverste organ. Sikkerheten ivaretas ved at innsender har rolle/rettighet for innsending av

arsregnskapet via Altinn, og ved at det bekreftes at &rsregnskapet er fastsatt av kompetent organ.

Branngysundregistrene, 21.09.2025

Brenngysundregistrene

Postadresse: 8910 Brgnngysund

Telefoner: Opplysningstelefonen 7500 75 00 Telefaks 75 00 75 05
E-post: firmapost@brreg.no Internett: www.brreg.no
Organisasionsnummer: 974 760 673



- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Resultatregnskap

Belgp i: NOK Note 2024 2023
RESULTATREGNSKAP

K ostnader

Annen driftskostnad 2 133 000 132 000
Sum kostnader 133000 132000
Driftsresultat -133 000 -132 000
Rentekostnad til foretak i samme konsern 254 000 160 000
Annen finanskostnad 4.8 3123 505 000 118 504 000
Sum finanskostnader 3123 759 000 118 664 000
Netto finans -3 123 759 000 -118 664 000
Ordinaart resultat for skattekostnad -3 123 892 000 -118 796 000
Skattekostnad pa ordinaat resultat -86 000 55 000
Ordinart resultat etter skattekostnad -3 123 806 000 -118 851 000
Arsresultat -3 123 806 000 -118 851 000
Overfaringer og disponeringer

Overfaringer til/fra annen egenkapital -3123 806 000 -118 851 000
Sum overfaringer og disponeringer -3 123 806 000 -118 851 000
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Balanse

Belgp i: NOK Note 2024 2023
BALANSE - EIENDELER

Anleggsmidler

Immaterielle eiendeler

Utsatt skattefordel 151 000 65 000
Sum immaterielle eilendeler 151 000 65 000
Finansielle anleggsmidler

Investering i datterselskap 3 10594 799 000 6 100 036 000
Sum finansielle anleggsmidler 10594 799 000 6 100 036 000
Sum anleggsmidler 10 594 950 000 6 100 101 000
Omlgpsmidler

Varer

Fordringer

Andre fordringer 6 000
Konsernfordringer 3123500 000
Sum fordringer 3123506 000
Sum omlgpsmidler 0 3123506 000
SUM EIENDELER 10 594 950 000 9223 607 000
BALANSE - EGENKAPITAL OG GJELD

Egenkapital

Innskutt egenkapital

Sel skapskapital 6,7 251 000 000 250 000 000
Overkurs 4493 763 000 0
Sum innskutt egenkapital 4744 763 000 250 000 000
Opptjent egenkapital

Annen egenkapital 6 5846 011 000 8969 817 000
Sum opptjent egenkapital 5846 011 000 8969 817 000
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Balanse

Belgp i: NOK Note 2024 2023
Sum egenkapital 10 590 774 000 9219817 000
Sum langsiktig gjeld 0 0

Kortsiktig gjeld

Kortsiktig konserngjeld 8 3661 000 3275000
Annen kortsiktig gjeld 514 000 514 000
Sum kortsiktig gjeld 4 175 000 3789000
Sum gjeld 4175 000 3789000
SUM EGENKAPITAL OG GJELD 10 594 949 000 9 223 606 000
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Arsregnskap

Annual accounts

Dixons Stores Group Retail
Norway AS

2023 /2024
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ARSBERETNING

DIXONS STORES GROUP RETAIL NORWAY AS

Dixons Stores Group Retail Norway AS er et holdingselskap. Selskapets forretningskontor er i Oslo kommune.

Selskapet er et heleid datterselskap av DSG European Investments Ltd i England og inngér i konsernregnskapet
til Currys plc som rapporterer til bagrsen i London {(www.currysplc.com).

Fortsatt drift forutsetningen bekreftes & vaere tilstede, og er lagt til grunn ved utarbeidelse av regnskapet.

Selskapet hadde et arsresultat etter skatt pA NOK -3 123,9 millioner, mot NOK -118,9 millioner aret far.
Underliggende drifts- og arsresultat er tilfredsstillende, og ma sees i sammenheng med at selskapet er et
holdingselskap hvor inntekter fra datterselskaper flukiuerer fra et ar til et annet. Arets resultat er pavirket av
endelig oppgjer for salg av aksjer til Holdco AS gjennomfart i 2020/21. Netto kontantstr@m fra operasjonelle
aktiviteter er NOK 0 millioner. Styret er ikke kjent med viktige forhold for vurderingen av selskapets posisjon og
resultater som ikke er presentert i resultatregnskapet, balansen, kontantstram og notene. | perioden 30. april 2024
og datoen for signering av dette regnskapet er styret ikke kjent med forhold eller omstendigheter som har pavirket,
eller kan ha betydelig innvirkning, pa virksomheten i selskapet.

Styret anser utsiktene for driften som gode, og det forventes fortsatt vekst i selskapet og dets datterselskaper i
arene fremover.

Finansiell risiko anses a vaere lav da selskapet med datterselskaper har god inntjening, solid egenkapital og god
likviditet. Virksomheten opererer i en bransje med hard priskonkurranse og med stadig utvidelse av
produktgrupper og lansering av nye produkter. All langsiktig finansiering er mot konsernselskap. Basert pa dette
anses risikoen for at endringer i markedet, endringer i likviditet eller kreditt vil ha en negativ effekt pa virksomheten
a vaere lav. Styret mener at arsregnskapet gir et rettvisende bilde av selskapets eiendeler og gjeld, finansielle
stilling og resultat.

Selskapets virksomhet medfarer verken forurensning eller utslipp som kan veere til skade for det ytre miljo.
Selskapet har ingen ansatte.Det er etablert styreansvarsforsikring som, innen rammene for forsikringsvilkarene,
dekker det personlige erstatningsansvaret man kan padra seg som styremedlem eller administrerende direktar i
henhold til gjeldende rett.

Styret er av den oppfatning at selskapet har forsvarlig egenkapital og likviditet etter disponering av arets resultat.

Oslo, 3. juli 2024
Bruce Marsh Fredrik Tannesen Lill Beate Pedersen
Styrets leder Styremedlem / Daglig leder Styremediem
Thomas @rsal Hegerlund Hans Gunnar Trolling
Styremedlem Styremedlem
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ANNUAL REPORT

DIXONS STORES GROUP RETAIL NORWAY AS

Dixons Stores Group Retail Norway AS is a holding company. The company's registered office is in Oslo.

The company is a fully owned subsidiary of DSG European Investments Ltd in England and is included in the
consolidated statements of Currys plc who reports to the London Stock Exchange (www.currysplc.com).

The going concern assumption is confirmed to be present, and is the basis for the preparation of the financial
statements.

The company had a profit after tax of NOK - 3 123,9 miillion this year, compared to NOK -118,9 million last
year. The underlying operating profit for the year is satisfactory, and must be seen in connection with the
company being a holding company where income from subsidiaries fluctuate from year to year. The loss is
influenced by final settlement of the sale of shares in shares to Holdco AS in 2020/21. Net cash flows from
operations is NOK 0 million. The Board is not aware of any matters of importance for the evaluation of the
company's position and results that are not presented in the income statement, balance sheet, cash flow and
notes. In the period between 30 April 2024 and the date of these financial statements, the Board of Directors
are not aware of any matter or circumstance not otherwise dealt with in this report that has significantly
affected, or may significantly affect, the operations of the company.

The Board considers the outlook for the operation to be good, and continued growth of the company and its
subsidiaries in the years ahead is expected.

Financial risk is considered to be low as the company and its subsidiaries have good earnings, solid equity
base and good liquidity. The business operates in an industry where there is tough competition on price and
with expanding product categories and new products. All long-term financing is from group companies. Based
on this, the risk that changes in the market, changes in liquidity or credit will have a negative effect on the
business is considered to be low. The Board believes that the financial statements give a true and fair view of
the assets and liabilities, financial position and results.

The company's business does not involve either pollution or emissions that may be harmful to the
environment. The company has no employees. An insurance policy has been signed for members of the Board
of Directors and the general manager for their potential liability towards the company and third parties.

The Board is of the opinion that the company has adequate equity and liquidity after the allocation of annual

income.
Oslo, 3. juli 2024
Bruce Marsh Fredrik Tennesen Lill Beate Pedersen
Chairman of the Board Member of the Board / Managing Director Member of the Board
Thomas @rsal Hegerlund Hans Gunnar Trollédng
Member of the Board Member of the Board
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Dixons Stores Group Retail Norway AS
Resultatregnskap

Income statement

Alle tall i hele 1.000 /all numbers in 000

NOTE DRIFTSINNTEKTER OG DRIFTSKOSTNADER 202372024 2022/2023
2 Annen driftskostnad 133 132
Sum driftskostnader 133 132
Driftsresultat -133 -132
FINANSINNTEKTER OG FINANSKOSTNADER
Inntekt pa investering i datterselskap - -
3 Renteinntekt fra foretak i samme konsern - -
3 Rentekostnad til foretak i samme konsern -254 -160
4,8 Annen finanskostnad -3123 505 -118 504
Netto finansresultat -3123 759 -118 664
Resultat for skattekostnad -3 123 892 -118 796
5  Skattekostnad pa resultat -86 55
ARSRESULTAT -3 123 806 =118 851
OVERF@RINGER
6 Overfart tilifra annen egenkapital -3123 806 -118 851
6 Ekstraordinzert utbytte - -
Sum overferinger -3 123 806 -118 851

REVENUES AND CPERATING EXPENSES

Other operating expenses

Operating expenses

Operating profit/{loss)

FINANCIAL INCOME AND EXPENSES
Income from investments in subsidiaries
Interest received from group companies
Interest paid to group companies

Other financial expenses

Net financial items

Profit before tax

Tax

ANNUAL PROFIT

ALLOCATION
Transferred toffrom other equity
Extraordinary dividend

Total allocation
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Dixons Stores Group Retail Norway AS

NOTE OPPSTILLING AV TOTALRESULTAT

Arsresultat

Ovrige resultatelementer

@vrige resultatelementer som ikke skal
reklassifiseres til resultatregnskapet
@vrige resultatelementer som skal
reklassifiseres til resultatregnskapet

@vrige resultatelementer

TOTALRESULTAT

Utvidet resultat

Other comprehensive income

Alle fall i hele 1.000/ all numbers in *000

2023/2024 2022/2023 STATEMENT OF OTHER COMPREHENSIV INCOME

-3 123 806 -118 851 Profit after Tax for the period

Other comprehensive income

- - ltems that will not be reclassified to income statement
- - ltems that will be reclassified to income statement

- - Other comprehensive income

-3 123 806 -118 851 TOTAL COMPREHENSIVE INCOME

Assently: a136b50373a3abc8087dedb0d 29247 0dc7864fa 1b2308d626d c40f0dbasec8ecsb4891027 224c1d7 35399a10344bTd 53c3dad013f4d22 cbo 1188ee8658648b 31

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 8 av 255
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NOTE EIENDELER

Anleggsmidler

Immaterielle eiendeler
Utsatt skattefordel

Sum immaterielle eiendeler

2023/ 2024
3 Investering i datterselskap

Sum anleggsmidler

Omiepsmidler
Fordringer
8 Kortsiktige fordringer konsemselskap

Andre fordringer

Sum omlgpsmidier

SUM EIENDELER

Dixons Stores Group Retail Norway AS

Balanse pr 30. april

Balance sheet as of April 30ih

Alle talli hele 1.000 / all numbers in "000

30.04.2024 30.04.2023
151 65
151 65
10594 799 6 100 036
10 594 950 6100 036
- 3123 500
- 8
- 3123 506
10 594 950 9 223 607

ASSETS

Non-current assets

Intangible assets
Deferred tax assets

Total intangible assets

Financial non-current assets
Investment in subsidiary

Total non-current assets

Current assets
Receivables
Receivables from group companies

Other receivables

Total current assets

TOTAL ASSETS
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Dixons Stores Group Retail Norway AS

EGENKAPITAL OG GJELD

Egenkapital
Innskutt egenkapital
B, 7 Aksjekapital

6 Overkursfond

Sum innskutt egenkapital

Opptjent egenkapital

B Annen egenkapital

Sum opptjent egenkapital

Sum egenkapital

Gjeld

Kortsiktig gjeld

5 Betalbar skatt
8 Annen kortsiktig gjeld konsemselskap

Annen kortsiktig gjeld

Sum Kortsiktig gjeld

sum gjeld

SUM EGENKAPITAL OG GJELD

Bruce Marsh
Styrets leder / Chairman of the Board

Balanse pr 30. april

Balance sheet as of April 30th

Alle talli hele 1.000 / all numbers in '000

30.04.2024 30.04.2023
251 000 250 000
4493 763 -
4744 763 250 000
5846 011 8969 817
5846 011 8969 817
10390 779 0 219 817
3 661 3275
514 914
4178 3789
4176 3789
10 594 950 0 223 606

Oslo, 3. juli 2024

Fredrik Tennesen
Styremedlem /Daglig leder
Member of the Board / Managing Director

Thomas @rsal Hegerlund

Styremedlem / Member of the Board

EQUITY AND LIABILITIES

Equity
Paid in capital
Share capital

Share premium

Total paid in capital

Retained earnings

Other equity

Total retained earnings

Total equity

Liabilities

Current liabilities

Tax payable
Short-term liabilities to group companies

Other short-term liabilities

Total current liabilities

Total liabilities

TOTAL EQUITY AND LIABILITIES

Lill Beate Pedersen
Styremedlem / Member of the Board

Hans Gunnar Trolldng
Styremedlem / Member of the Board
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Dixons Stores Group Retail Norway AS
Kontantstremoppstilling/Cash flow

Talli hele 1.000
20232024 202212023
KONTANTSTRBMMER FRA OPERASJONELLE AKTIVITETER: CASH FLOWS FROM OPERATIONS
Ordingert resultat fer skattekostnad -3123 892 -118 796 Profit before tax
Periodens betalte skatt - -55 Taxes paid for the period
Endringer i konsemmellomvasrender 3124273 118 761 Changes in intercompany balances
Endring i andre idler og andre 6 41 Changes in other current assets and other liabilities
Netto fra opx i1 ivi 386 -49 Net cash flows from operations
KONTANTSTRBMMER FRA INVESTERINGSAKTIVITETER: CASH FLOWS FROM INVESTMENT ACTIVITIES X
X

Netto fra investeri ivil - - Net cash flows from investments X
KONTANTSTRBMMER FRA FINANSIERINGSAKTIVITETER CASH FLOWS FROM FINANCING ACTIMITIES
Endring i cash pool -386 -130 Net change in cash pool
Innbetaling av konsernbidrag - 180 Payments in due to group contribution
Netto fra fil ieril vil -386 49 Net cash flows from financing activities
Netto endring i bankinnskudd, kontanter og lignende - - Net change in bank deposits, cash and equivalkents
B ing av og lignende pr01.05. - - Bank deposits, cash and equivalents at 1 May

ing av i og B pr 30.04 - - Bank deposits, cash and equivalents at 30 April
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Dixons Stores Group Retail Norway AS

Noter til regnskapet 2023/2024

Note 1 Regnskapsprinsipper

Grunnlag for utarbeidelse av arsregnskapet
Arsregnskapet gjelder for pericden fra 1. mai 2023 til 30. april 2024.

Arsregnskapet er avlagt i henhold til regnskapsloven § 3-9 og forskrift om forenklet IFRS (2014) fastsatt av
Finansdepartementet 3. november 2014. Dette innebaerer i hovedsak at maling og innregning felger internasjonale
regnskapsstandarder (IFRS) og presentasjon og noteopplysninger er i henhold til norsk regnskapslov og god
regnskapsskikk.

Implementering av forenklet IFRS

Selskapet har byttet regnskapssprak fra NGAAP (GRS} til forenklet IFRS fra regnskapsaret 2020-2021. Endring av
regnskapssprak har ikke medfert noen implementeringsdifferanser da méaling av balansen er vurdert lik etter begge
regnskapssprak. Selskapet har anvendt felgende forenklinger fra innregnings- og vurderingsreglene i IFRS:

IFRS 9.5.7.1A fravikes slik at mottatt utbytte og kensernbidrag regnskapsferes i samsvar med regnskapslovens
generelle bestemmelser.

IFRS 8 og IAS 33 er ikke anvendt da Elkjep Holdco AS er et ikke-bgrsnotert foretak.

Valuta

Transaksjoner i utenlandsk valuta omregnes til kursen pa transaksjonstidspunktet. Pengeposter i utenlandsk valuta
omregnes til norske kroner ved & benytte balansedagens kurs. Ikke-pengeposter som males il historisk kurs uttrykt i
utenlandsk valuta, omregnes fil norske kroner ved & benytte valutakursen pa transaksjonstidspunktet. lkke-pengeposter
som maéles til virkelig verdi uttrykt i utenlandsk valuta, omregnes til valutakursen fastsatt pa maletidspunktet.
Valutakursendringer resultatferes lepende i regnskapsperioden under andre finansposter.

Skatter
Skattekostnad bestar av betalbar skatt og endring i utsatt skatt. Forpliktelser og eiendeler ved utsatt skatt er beregnet pa
grunnlag av de midlertidige forskjeller som eksisterer mellom regnskapsmessige og skattemessige verdier, samt
skattemessig underskudd til fremfering ved utgangen av regnskapsaret med unntak av:
- fprstegangsinnregning av goodwill,
- ferstegangsinnregning av en eiendel eller forpliktelse i en transaksjon som

- ikke er en virksomhetssammenslutning, og

- som pa transaksjonstidspunktet verken pavirker regnskapsmessig overskudd eller skattepliktig

inntekt (skattemessig underskudd)

En eiendel ved utsatt skatt er regnskapsfert nar det er sannsynlig at selskapet vil ha tilstrekkelige skattemessige
overskudd i senere perioder til & nyttiggjere skattefordelen. Selskapene regnskapsferer tidligere ikke regnskapsfert
eiendel ved utsatt skatt i den grad det har blitt sannsynlig at selskapet kan benytte seg av den utsatte skattefordelen.
Likeledes vil selskapet redusere eiendel ved utsatt skatt i den grad selskapet ikke lenger anser det som sannsynlig at
det kan nyttiggjere seg av den utsatte skattefordelen.

Forpliktelser og eiendeler ved utsatt skatt males til nominell verdi og er klassifisert som langsiktig forpliktelse
(anleggsmiddel) i balansen. Betalbar skatt og eiendeler eller forpliktelser ved utsatt skatt er regnskapsfert direkte mot
egenkapitalen i den grad skattepostene relaterer seg til poster fert direkte mot egenkapitalen.

Klassifisering og vurdering av balanseposter

Eiendeler klassifiseres som omlgpsmiddel nar selskapet forventer & realisere eiendelen, eller har til hensikt & selge eller
forbruke den i selskapets ordingere driftssyklus. Videre er eiendeler sem primeert holdes for omsetning eller som
forventes realisert innen tolv méaneder etter rapporteringsperioden ogsa a anse som omlgpsmidler. Tilsvarende gjelder
ogsa eiendeler i form av kontanter eller kontantekvivalenter, med mindre disse er underlagt begrensninger som gjer at
den ikke kan veksles eller benyttes il & gjere opp en forpliktelse i minst tolv maneder etter rapporteringsperioden. Alle
andre eiendeler klassifiseres som anleggsmidier.

Forpliktelser klassifiseres som kortsiktig nar de forventes a bli gjort opp i konsemets ordinzere driftssyklus, nar de
primzert holdes for omsetning, eller dersom forpliktelsen forfaller til oppgjer innen telv maneder etter
rapporteringsperioden, eller foretaket ikke har en ubetinget rett til & utsette oppgjeret av forpliktelsen i minst tolv
maneder etter rapporteringsperioden. Eventuelle vilkar for forpliktelsen, som etter motpartens valg kan fare til at den
gjeres opp ved utstedelse av egenkapitalinstrumenter, pavirker ikke forpliktelsens klassifisering. Alle andre forpliktelser
klassifiseres som langsiktige.
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Dixons Stores Group Retail Norway AS

Noter til regnskapet 2023/2024

Bank
Selskapets bankkontoer inngar i konsemets konsernkontoordning som. Innskudd i konsemkontoordningen klassifisers
som fordring pa konsern i balansen. Renteinntekt og kostnad resultatferes nar de paleper.

Fordringer

Andre fordringer, bade omlgpsfordringer og anleggsfordringer, feres opp fil det laveste av palydende og virkelig verdi.
Virkelig verdi er naverdien av forventede framtidige innbetalinger. Det foretas likevel ikke neddiskontering nar effekten
av neddiskontering er uvesentlig for regnskapet.

Finansielle instrumenter til virkelig verdi over resultatet

Finansielle instrumenter som ved ferstegangsinnregning klassifiseres il virkelig verdi over resultatet, vil for etterfelgende
perioder males til virkelig verdi. Virkelig verdi fastsettes som naverdi av fremtidige forventede kontantstremmer tilknyttet
det finansielle instrumentet. Verdiendringer som felge av reestimering innregnes i resultatet for perioden.

Investering i datterselskap

Kostmetoden brukes som prinsipp for investeringer i datterselskap. Utdelinger regnskapsferes i utgangspunktet som
finansinntekt, nar utdelingen er vedtatt. Investeringer i datterselskap fraregnes nar selskapet ikke lenger har kontroll
over investeringen. Gevinst/tap ved salg av investering i datter beregnes med vederlag fratrukket bokfert verdi og
eventuelle kostnader knyttet til salget.

Nedskrivninger av ikke-finansielle eiendeler

Selskapet vurderer pa hvert rapporteringstidspunkt om det finnes indikasjoner pa at en eiendel har falt i verdi. Dersom
slike indikasjoner foreligger, estimeres eiendelens gjenvinnbare belep. Gjenvinnbart belep anses som den hgyeste verdi
av virkelig verdi fratrukket salgsutgifter og bruksverdi, og beregnes for en enkelt eiendel, med mindre eiendelen ikke
genererer inngaende kontantstremmer som i all vesentlighet er uavhengige av kontantstremmer fra andre eiendeler
eller grupper av eiendeler. En eiendel har falt i verdi nar dens balansefgrte verdi overstiger dens gjenvinnbare belgp, og
eiendelen nedskrives i slike tilfeller til gjenvinnbart belep. Reduksjonen er et tap ved verdifall som feres i resultatet.
Selskapet vurderer pa hvert rapporteringstidspunkt om det finnes indikasjoner pa at et tap ved verdifall som er innregnet
for en annen eiendel enn goodwill i tidligere ar, ikke lenger finnes eller er redusert. Dersom slike indikasjoner foreligger,
estimeres denne eiendelens gjenvinnbare belep, og tidligere nedskrivning reverseres til et belep som maksimalt
tilsvarer tidligere det gjenvinnbare belep med fradrag for akkumulerte avskrivninger.

Hendelser etter balansedagen

Ny informasjon etter balansedagen om selskapets finansielle stilling pa balansedagen er hensyntatt i arsregnskapet.
Hendelser etter balansedagen som ikke pavirker selskapets finansielle stilling p& balansedagen, men som vil pavirke
selskapets finansielle stilling i fremtiden er opplyst om dersom dette er vesentlig.

Note 2 Personalkostnader og andre honorarer (tall i hele 1.000)
Selskapet har ingen ansatte. Det utbetales ikke styrehonorar.

Revisor
Godtgjerelse til KPMG AS og samarbeidende selskaper fordeler seg slik:

2023/2024 2022/2023
Lovpalagt revisjon 75 75
Andre tjenester utenfor revisjonen - -

Note 3 Nearstaende parter

Selskapet blir belastet med renter fra kensernkontocrdningen og mellomvasrende med Currys plc.
Disse transaksjonene er basert pa armlengdes priser. Utover dette har selskapet ingen transaksjoner
med neerstaende parter.

Utover dette og transaksjonen som er omtalt i note 3 har selskapet ingen transaksjoner med neerstaende parter.
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Dixons Stores Group Retail Norway AS

Noter til regnskapet 2023/2024

Note 4 Datterselskap, tilknyttet selskap m.v. (tall i hele 1.000}
Investering etter kostmetoden

Hoved- Regn- Aksje- Eier og Resultat Egen- Bokfort
Firma kontor skapsar kapital stemmeandel esulla kapital verdi
Elkjep Holdco AS Oslo 23/24 601 000 100 % -154 063 12482343 10594 799

Selskapet solgte i regnskapsaret FY20/21 sine aksjer i Elkjgp Nordic AS til Elkjgp Holdco AS som er et heleid datterselskap.
Aksjene ble overdratt til TNOK 15 664 000 som tilsvarer virkelig verdi. Dette ga en regnskapsmessig gevinst pa TNOK 9 825 045
som ble presentert som inntekt pa investering i datter i FY20/21. Oppgjgret er gjort delvis giennom kontant betaling og
gieldskonvertering. Resterende kjgpesum pa TNOK 3 300 000 var betinget vederlag tilknyttet en garanti stilt av Elkjgp Nordic AS.
Fordringen ble i regnskapsaret 22/23 bokgrt til virkelig verdi beregnet til TNOK 3 123 500 ved & diskontere fordringen med
antatt levetid ett ar med diskonteringsrente 5,65%. Justeringen i virkelig verdi resulterte i en rentekostnad pa TNOK 118 504
presentert som annen finanskostnad. Gjeldsgarantien opphdrte 25 mars 2024, som medfgrte at fordringen mot Elkjgp Holdco
AS bortfalt og en tilsvarende regnskapsmessig tap FY 2023/24 pa det tidligere aksjesalget med TNOK 2 300 000.

Selskapet gjennomfgrte 28 Oktober 2023 ogsa en kapitaltilfgring gjennom konvertering av cash pool fordring
TNOK 4 494 763 mot datterselskapet Elkjgp Holdco AS med tilsvarende gkning i kostpris aksjer datterselskap.

Note 5 Skattekostnad (tall i hele 1.000}

Arets skattekostnad fremkommer slik: 2023/2024 2022/2023
Betalbar skatt - -
For lite/mye avsatt tidligere ar - 121
Endring i utsatt skatt -86 -65
Sum skattekostnad -86 53
Betalbar skatt i balansen fremkommer som foelger:

2023/2024 2022/2023
Arets totale skattekostnad - -
Justering tidligere perioder - -
Betalbar skatt i balansen - -
Avstemming fra nominell til faktisk skattesats:

2023/2024 2022/2023
Resultat fer skattekostnad -3 123 892 -118 796
Forventet inntektsskatt etter nominell skattesats (22 %) -687 256 -26 135
Skatteeffekten av felgende poster:
Permanente forskjeller 687 170 26 070
For lite/mye avsatt tidligere ar - 121
Skattekostnad -86 55
Effekiiv skattesats 0% 0%
Spesifikasjon av midlertidige forskjeller og underskudd til framfaring, og netto skatteeffekt av disse:

30.04.24 30.04.23
Fordel Forplikielse Fordel  Forpliktelse

Avskaret rentefradrag til fremfering 254 - 160 -
Underskudd til framfering 434 - 137 -
Utsatt skattefordel/forpliktelse 151 - 65 -
Utsatt skattefordel/forpliktelse i balansen 151 - 65 -

Utsatt skattefordel er oppfert med utgangspunkt i fremtidig inntekt.
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Note 6 Egenkapital (tall i hele 1.000}

Dixons Stores Group Retail Norway AS

Noter til regnskapet 2023/2024

Annen
Aksje- egen-
kapital Overkurs kapital
Egenkapital 01.05.22 250 000 - 8969817
Periodens resultat - - -3 123 806
Kapitalforhgyelse 1000 4 493 763 -
Egenkapital 30.04.23 251 000 4 493 763 5846 011
Note 7 Aksjekapital og aksjonaerinformasjon
Aksjekapitalen i selskapet pr 30.04.24 bestar av felgende aksjeklasser:
Antall Palydende Bokfert
Ordinzere aksjer 1 251000000 251 000 000
Sum 1 251 000 000

Samtlige aksjer eies av DSG European Investments ltd. som ogsé innehar 100 % av stemmeretten i

Dixons Stores Group Retail Norway AS.

Note 8 Mellomvarende med selskap i samme konsern m.v. (tall i hele 1.000)

Kortsiktige fordringer

Kortsiktig gjeld

_ 30.04.23 30.04.24 30.04.23
Bankkonto tilknyttet kensernkonto - 3661 3275
Fordring/gjeld fra konsernbidrag - - -
Andre fordringer/gjeld konsern 3 123 500 - -
Selskap i samme konsern 3 123 500 3 661 3275

Note 9  Finansiell markedsrisiko

Selskapet benytter seg ikke av finansielle instrumenter i forbindelse med styring av finansiell risiko, men har tilgang pa kapital

gjennom konsernet som benytter seg av slike instrumenter.

Renterisiko

Renterisiko oppstar pa kort og mellomlang sikt som et resultat av at deler av selskapets gjeld har flytende rente. Selskapets

gjeld er mot kensern og policy for renteberegning med flytende rente er fastsatt.

Valutarisiko

Selskapet har i hovedsak transaksjoner i norske kroner og endring i valutakurser innebserer kun en indirekte skonomisk risiko.

Note 10 Hendelser etter balansedagen

Det har etter balansedagen ikke inntruffet hendelser av vesentlig betydning for det avlagte regnskapet.
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Dixons Stores Group Retail Norway AS

Notes to the accounts 2023/2024

Note 1 Accounting policies
The annual accounts relates to the period from 1 May 2023 to 30 April 2024.

The annual accounts have been prepared in accordance with the Accounting Act § 3-9 and regulations on simplified IFRS (2014) laid
down by the Ministry of Finance on 3 November 2014. This mainly means that measurement and recognition follow international
accounting standards (IFRS) and presentation and note information are in accordance with the Norwegian Accounting Act of 1998 and
generally accepted accounting principles for small companies in Norway.

Simplified IFRS

Dixons Stores Group Retail Norway AS adopted simplified IFRS from the fiscal year of 2020-2021. The adoption of simplified IFRS
has not resulted in any implementation differences as measurment of the balance sheet is assessed equal under IFRS and NGAAP.
The company has applied the following simplifications from the recognition and valuation rules in IFRS:

IFRS 9.5.7.1A is deviated from so that dividends received and group contributions are accounted for in accordance with the general
provisions of the Accounting Act.

IFRS 8 and 1AS33 have not been applied as Dixsons Store Retail Group Norway AS is a non-isted company.

Foreign currency

Transactions in foreign currencies are valued at the exchange rate on time of the transaction. All monetary balance sheet
items denominated in foreign currencies are valued at the exchange rate prevailing at the balance sheet date. Non-monetary
items measured at historical cost expressed in foreign currencies are translated at the exchange rate on the time of the
transaction. Non-monetary items measured at fair value is valued at the exchange rate on the measurement date.

Currency differences are recognised in profit and loss for the period in other financial items.

Income taxes

Tax expense consists of current income tax expense and change in net deferred tax. Deferred tax is calculated at 22 % based
on the temporary differences between accounting and tax values and tax losses carried forward at the end of the financial year.
Taxable and deductible temporary differences that reverse or may reverse in the same period are offset.

A deferred tax asset is recognised when it is likely that the company will have sufficient taxable profits in future periods to utilise
the deferred tax asset.

Deferred tax liabilities and assets are measerud at nominal value and is classified as a long term liability (asset) in the balance
sheet. Taxes are recognised through equity when the tax items relates to items recognised through equity.

Bank
The company is included in the group cash peol of Dixons Stores Group Retail Norway AS. Deposits related to the group cash pool
is classified as intercompany in the balance sheet. Interest income and expenses are recognised as incurred.

Valuation and classification of assets and liabilities
Current assets and current liabilities comprise items that fall due for payment within one year of the date of acquisition, as well as
items related to the product cycle. Other items are classified as non-current assets / liabilities.

Current assets are valued at the lower of acquisition cost and fair value. Current liabilities are capitalized at the nominal value.

Receivables

Other debtors, both current and long term, are recognised at the lower of nominal and net realisable value. Net realisable value is the
present value of estimated future payments. When the effect of a writedown is insignificant for accounting purposes this is, however,
nct carried out.

Financial instruments measured at fair value through profit and loss

Financial instruments that at initial recogningtion is classified as measured at fair value through profit and loss is for subseguent
periods measured at fair value. Fair value is determined as the present value of future expected cash flows related to the
financial instrument. Changes in fair value related to remeasurment are recognised in profit or loss for the period.

Shares in subsidiaries

Investments in associates are carried at cost. A write-down to fair value will be performed if the impaiment is not considered
to be temporary, and an impairment charge is deemed necessary accoerding to generally accepted acccounting principles.
Received dividends and group contributions are recognised as other financial income. Investments in subsidiaries are
derecognised at the time the company cease to have control. Gain/loss is calculated upon sale of investment in subsidiaries
by received consideration less cost and any costs to sell.
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Dixons Stores Group Retail Norway AS

Notes to the accounts 2023/2024

Impairment of non-financial assets

The company asses on each reporting that whether there are any indicators that an assets is impaired. In the event of any
indicators the recoverable amount of the asset is estimated. Recoverable amount is considered the higher of fair value less
costs to sell and value in use and is calculated for each asset or group of assets with indepentend cash flows. An asset is
impairmed when the book value exceeds the recoverable amount and in these circumstances and impairment is recognised.
The impairment charge is recognised through profit and loss. On each reporting date the company assess whether there are
indicators that any impairment previously recognisedd for other assets than goodwill, no longer exists or are reduced. If any
such indicaters exists the recoverable amount is estimated and the impairment is reversed te an amount that does not exceed
the recoverable amout less accumulated depreciation.

Events after the balance sheet date

New information after the balance sheet date about the company's financial position is reflected in the financial statements.
Events that do not impact the financial positition on the balance sheet date, but will have an impact on future financial
position is disclosed when material.

Note 2 Payroll costs, number of employees, benefits, loans te employees etc. (amounts in 1.000)
The company has no employees. The Board of Directors has not received any compensation in 2023/2024.

Auditor
Remuneration to KPMG AS and their associates is as follows:

2023/2024 202212023
Statutory audit 75 75
Other services - -

Note 3 Related-party transactions

The company is charged with interest from group cash pool and intercompany balances against Currys plc.
These transactions are based on amm's length prices.

Besides this and the transaction described in note 3, the company has no additional transactions with related parties.

Note 4 Investments in subsidiaries and associated companies (amocunts in 1.000)

Subsidiaries and investments in associates are carried at cost

Voting Profitfloss Equity
Registered Share and ownership latest financial Ilatest financial Carrying
Company office Year capital share statements statements value (NOK)
Elkjgp Holdco AS Oslo 202372024 601 000 100 % (154 063) 12482 343 10594 799

During FY20/21 the company sold its shares in Elkjgp Nordic AS to Elkjép Holdco AS which is a wholly-owned subsidiary. The shares
was sold at TNOK 15 664 000 which corresponds to fair value. This transaction resultated in a gain of TNOK 9 825 045 which was
presented as Income from investment in subsidiares in FY20/21. The transaction was partially settled in cash payments and a debt
conversion. The remaining purchase price of TNOK 3 300 000 was a conditional purchase price due to be settled when a guarantee
provided by Elkjgp Nordic AS was released. In FY22/23 the receivable was presented at fair value calculated to TNOK 3 123 500 by
discounting the receivable for one year {expcted lifetime) using 5.65 % as discount rate, and the fair value adjustment was
presented as interest expense in the statement for profit or loss. On March 25, 2024 the guarantee had not been released and the
right to consideration from Elkjgp Holdco AS expired, resulting in a loss on sale of shares FY 23/24 of TNOK 3 300 000.

On October 28, 2023, the Company underwent a share capital increase whereby the total contribution was settled through the

conversion of a cash pool receivable towards Elkjgp Holdco of TNOK 4 494 763, with a corresponding increase in the cost price of
shares in subsidiaries.
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Dixons Stores Group Retail Norway AS

Notes to the accounts 2023/2024

Note 5 Income tax expense (amounts in 1.000)
Specification of income tax expense: 2023/2024 202212023
Current income tax payable - -
Adjustment in respect of prior years - 121
Changes in deferred tax -86 -65
Sum of Income tax expense -86 55
Specification of current income tax payable:
2023/2024 20222023
This year's payable income tax expense - -
Prior year payable income tax - -
Adjustment in respect of prior years - -
current tax liability - -
Reconciliation from nominal to actual income tax rate:
2023/2024 202212023
Profit before tax -3123 892 -118 796
Estimated income tax according to nominal tax rate: -687 256 -26 135
The tax effect of the following items:
Permanent differences 687 170 26 070
Prior year adjustment 0 0
Income tax expense -86 55
Effective income tax rate 0% 0%
Specification of the tax effect of temporary differences and losses carried forward:
30.04.24 30.04.23
Benefit Liabilities Benefit Liabilities
Disallowed interest expenses 254 - 160 -
Loss carryforward 434 - 137 -
Deferred tax benefitliability 151 - 65 -
Net deferred benefit/liability in the balance sheet 151 - 65 -
The deferred tax benefitis included in the balance sheet on the basis of future income.
Note 6 Equity (amcunts in 1.000)
Share Other
capital equity Total
Equity at 30 April 2023 250 000 8969 817 9219817
Profit/(less) of the year - -3 123 806 -3 123 806
Equity at 30 April 2024 251 000 5846 011 10 590 775
Note 7 Share capital and shareholder information
The share capital in the company at 30 April 2024 consists of the following classes:
Nominal Carrying
Number amount value
Ordinary shares 1 251 000 000 251 000 000
Total 1 251 000 000

All shares are held by DSG European Investments Ltd. who also has 100 % of the voting rights of
Dixen Stores Group Retail Norway AS.
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Dixons Stores Group Retail Norway AS

Notes to the accounts 2023/2024

Note 8 Intercompany balances (amounts in 1.000)

Current receivables Current liabilities
30.04.24 30.04.23 30.04.24 30.04.23
Bank accounts in group cash pool - - 3661 3275
Group contribution - - - -
Other intercompany receivables / debts - 3123 500 - -
Group companies - 3123 500 3 661 3275

Note 9 Financial market risk

The company does not use financial instruments to manage its financial risk, but have access to capital through the
group who uses such instruments.

Interest rate risk:
Interest rate risk occurs on short and medium-term basis as part of the company's debt has a floating interest rate. The
company’s debt is to other group companies, and according to group policy interest is calculated based on floating rate.

Currency Risk

The company trades mainly in Norwegian kroner and fluctuations in exchange rates represents only an indirect risk. As
of 30.04.2024, the company has not joined any agreements to reduce this risk.

Note 10 Events after the bzlance sheet date

In the pericd between 30 April 2024 and the date of these financial statements, the board of directors is not aware of
any matter or circumstance not otherwise dealt with in this report that has significantly affected, or may significantly
affect, the operations of the Company.
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Til generalforsamlingen i Dixons Stores Group Retail AS

Uavhengig revisors beretning

Konklusjon

Vi har revidert arsregnskapet for Dixons Stores Group Retail AS som bestar av balanse per 30. april
2024, resultatregnskap, utvidet resultatregnskap og kontantstremoppstilling for regnskapsaret
avsluttet per denne datoen og noter til arsregnskapet, herunder et sammendrag av viktige
regnskapsprinsipper.

Etter var mening

+ oppfyller arsregnskapet gjeldende lovkrav, og

+ gir arsregnskapet et rettvisende bilde av selskapets finansielle stilling per 30. april 2024, og av
dets resultater og kentantstremmer for regnskapséaret avsluttet per denne datoen i samsvar
med forenklet anvendelse av internasjonale regnskapsstandarder etter regnskapsioven § 3-9.

Grunnlag for konklusjonen

Vi har giennomfert revisjonen i samsvar med International Standards on Auditing (ISA-ene). Vare
oppgaver og plikter i henhold til disse standardene er beskrevet nedenfor under Revisors oppgaver og
plikter ved revisjonen av arsregnskapet. Vi er uavhengige av selskapet i samsvar med kravene i
relevante lover og forskrifter i Norge og International Code of Ethics for Professional Accountants
(inkludert internasjonale uavhengighetsstandarder) utstedt av International Ethics Standards Beard for
Accountants (IESBA-reglene), og vi har overholdt vare avrige etiske forpliktelser i samsvar med disse
kravene. Innhentet revisjonsbevis er etter var vurdering tilstrekkelig og hensiktsmessig som grunnlag
for var konklusjon.

Gvrig informasjon

Styret og daglig leder (ledelsen) er ansvarlige for informasjonen i arsberetningen. @vrig informasjon
omfatter informasjon i &rsrapperten bortsett fra arsregnskapet og den tilherende revisjonsberetningen.
Var konklusjon om arsregnskapet ovenfor dekker ikke informasjonen i arsberetningen.

Penneo document key: TEJ63-V7ZXS8L-1N3U7-QLZ6B-36 HHV-V7 YAD

| forbindelse med revisjonen av arsregnskapet er det var cppgave 4 lese arsberetningen. Forméalet er
& vurdere hvorvidt det foreligger vesentlig inkonsistens mellom arsberetningen og arsregnskapet og
den kunnskap vi har cpparbeidet oss under revisjonen av arsregnskapet, eller hvervidt informasjen i
arsberetningen ellers fremstar som vesentlig feil. Vi har plikt til & rapportere dersom arsberetningen
fremstar som vesentlig feil. Vi har ingenting & rapportere i s henseende.

Basert pa kunnskapen vi har opparbeidet oss i revisjonen, mener vi at arsberetningen

« erkonsistent med arsregnskapet og
+ innehclder de opplysninger som skal gis i henhold til gjeldende lovkrav.

Ledelsens ansvar for arsregnskapet

Ledelsen er ansvarlig for & utarbeide arsregnskapet og for at det gir et rettvisende bilde i samsvar med
forenklet anvendelse av internasjonale regnskapsstandarder etter regnskapsloven § 3-9. Ledelsen er
ogsa ansvarlig for slik internkontroll som den finner ngdvendig for & kunne utarbeide et arsregnskap
som ikke inneholder vesentlig feilinformasjon, verken som falge av misligheter eller utilsiktede feil.

Officas in

@ KPMG AS, a Norwegian limited liability company and a member [im of the KPMG global arganization of independent member Osla Elverum Mo i Rana Tromsa

firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved. Alta Finnsnes Molde Trondheim
Arendal Hamar Sandefjord Tynset

Statsautoriserte revisorer - medlemmer av Den norske Revisorforening Bergen Haugesund Stavanger Ulsteinvik
Bode Knarvik Stord Alesund
Drammen Kristiansand ~ Straume
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Ved utarbeidelsen av arsregnskapet ma ledelsen ta standpunkt til selskapets evne til fortsatt drift og
opplyse om forhold av betydning for fortsatt drift. Forutsetningen om fortsatt drift skal legges til grunn
for arsregnskapet med mindre ledelsen enten har til hensikt & avvikle selskapet eller legge ned
virksomheten, eller ikke har noe realistisk alternativ til dette.

Revisors oppgaver og plikter ved revisjonen av arsregnskapet

Vart mal er & oppna betryggende sikkerhet for at arsregnskapet som helhet ikke inneholder vesentlig
feilinformasjon, verken som falge av misligheter eller utilsiktede feil, og & avgi en revisjonsberetning
som inneholder var konklusjon. Betryggende sikkerhet er en hey grad av sikkerhet, men ingen garanti
for at en revisjon utfart i samsvar med ISA-ene, alltid vil avdekke vesentlig feilinformasjon.
Feilinformasjon kan cppsté& som falge av misligheter eller utilsiktede feil. Feilinformasjon er 4 anse
som vesentlig dersom den enkeltvis eller samlet med rimelighet kan forventes & pavirke de
ekonomiske beslutningene som brukerne foretar pa grunnlag av arsregnskapet.

Som del av en revisjon i samsvar med ISA-ene, utaver vi profesjonelt skjgnn og utviser profesjonell
skepsis giennom hele revisjonen. | tillegg:

+ identifiserer og vurderer vi risikoen for vesentlig feilinformasjon i regnskapet, enten det skyldes
misligheter eller utilsiktede feil. Vi utformer og gjennomferer revisjonshandlinger for & handtere
slike risikoer, og innhenter revisjonsbevis som er tilstrekkelig og hensikismessig som grunnlag
for var konklusjon. Risikoen for at vesentlig feilinfermasjon som felge av misligheter ikke blir
avdekket, er hayere enn for feilinformasjon som skyldes utilsiktede feil, siden misligheter kan
innebaere samarbeid, forfalskning, bevisste utelatelser, uriktige fremstillinger eller overstyring
av internkoentroll.

« opparbeider vi oss en forstaelse av intern kontroll som er relevant for revisjonen, for & utforme
revisjonshandlinger som er hensikismessige etter omstendighetene, men ikke for & gi uttrykk
for en mening om effektiviteten av selskapets interne kontroll.

+ evaluerer vi om de anvendte regnskapsprinsippene er hensiktsmessige og om
regnskapsestimatene og tilherende noteopplysninger utarbeidet av ledelsen er rimelige.

e konkluderer vi pa om ledelsens bruk av fortsatt drift-forutsetningen er hensikismessig, og,
basert pa innhentede revisjonsbevis, hvorvidt det foreligger vesentlig usikkerhet knyttet til
hendelser eller forhold secm kan skape tvil av betydning om selskapets evne til fortsatt drift.
Dersom vi konkluderer med at det eksisterer vesentlig usikkerhet, kreves det at vi i
revisjonsberetningen henleder oppmerksomheten pa tilleggsopplysningene i arsregnskapet,
eller, dersom slike tilleggsopplysninger ikke er tilstrekkelige, at vi modifiserer var konklusjon.
Vare konklusjoner er basert pa revisjonsbevis innhentet frem til datoen for
revisjonsberetningen. Etterfelgende hendelser eller forhold kan imidlertid medfere at selskapet
ikke kan fortsette driften.

Penneo document key: TEJ63-V7ZXS8L-1N3U7-QLZ6B-36 HHV-V7 YAD

« evaluerer vi den samlede presentasjonen, strukturen og innholdet i rsregnskapet, inkludert
tilleggsopplysningene, og hvorvidt arsregnskapet gir uttrykk for de underliggende
transaksjonene og hendelsene pa en mate som gir et rettvisende bilde.

Vi kommuniserer med styret blant annet om det planlagte innholdet i og tidspunkt for revisjonsarbeidet

og eventuelle vesentlige funn i revisjonen, herunder vesentlige svakheter i intern kontroll som vi
avdekker gjennom revisjonen.

Oslo, 3. juli 2024
KPMG AS

Jargen Hermansen
Statsautorisert revisor
(elektronisk signert)
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We help
everyone
enjoy
amazing
technology

- Annual Report & Accounts 2023/24
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Introduction

Currys plcis aleading Our vision

We help everyone enjoy amazing technology.

omnichannel retailer
of technology products
and services, operating
online and through 719

stores in 6 countries.

0o

Contents

Strategy overview

We believe in the power of technology to
improve lives, helping pecple stay connected,
productive, fit, clean, healthy, and entertained.
We're here to help everyone enjoy those
benefits and, with our scale and enpertise,
we're uniquely placed to do so.

Strategic Report
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107 Environmental, Social and Governance
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142 Statement of directors responsibilities
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143 Independent auditor's report

153 Consclidated income statement
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comprehensive income

165 Consolidated balance sheet

166 Consolidated statement of
changes in equity

157 Consolidated cash flow statement
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207 Company balance sheet

208 Company statement of changes in equity

209 Notes ta the Company financial statements

215 Five pericdrecord (Unaudited)

Investor Information

216 Glossary and definitions

228 Sharehclder and corporate informaticon

Non-financial and sustainability

information statement

We comply with the Non-Financial Reperting
requirements contained insections 414CA and 414CB
of the Companies Act 2006. The requirements of this
disclosure are addresse d within this section by means
of cross reference inorder to avoid duplication and
o help stakeholders uncerstand our position onkey
non-financial matters:

Environmental matters (including impact

of business onthe environment) pages 56-49
TCFDReport page 40
Colleagues poges 16-19
Sociol matters pages 50-53
Respect forhumanrights poge b3
Anti-corruption and anti-bribery

matters poge b3
Description of our Business Model pages 8-9
Details of the Principal Risks relating

to Non-Financial Matters pages 54-5¢
Non-Financial RPIS page 61

www.currysplc.com/investors

For the latest news visit our website.
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Strategic Report Governance Financial Statements Investor Information 1

2023/24 highlights

Revenue® Free cash flow™ Adjusted profit before tax*™
£8,476m £82m £118m
2023/24
2022/25
202122 £10.144m 2021/22 £r2m 2021/22 £192m
Statutory profit/(loss) before tax®”  Adjusted EPS*® Statutory EPS
£28m 7.9p 14.9p
2025/24 £28m I 2025/24

222 /2%
(AW el

222 /P37
(AW ey ate]

202122 £126m 2021/22 12.4p 20e1/22 6.3p

-) See our ReyPerformance Indicators on page 61.

Alternative performance measure (APMD. In the reporting of financial information throughout the Annual Report and Accounts, the Group uses certain APMs thot arenot
required under IFRS. We consider these to provide additional useful information on the performance of the business and trends to sharehclders, consistent with those
used interncilly and cre disclosed to provide parity and transparency for readers of the Annual Report. Definitions, purpose andrecenciliations to the closest statutory
equivalent for our APMs are provided within the Glossary and definitions.

(D 2022/23 figures have been restated following the disposal of Greece.
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Our markets

Technology plays amore We believe in the power of productive, fit, clean,
important role in our lives technology to improve lives, healthy, and entertained.
today than everbefore. help pecple stay connected,

Smart ™v
speaker Smart hub

Hairdryer

Lup;top

Monitor

Printer r CCTV camera

Gaming chair Electric toothbrush

Heudp;hones |

B e 7 Fwem k-
Mobile p - e — . 'I£

phone

l o l ﬂ Smart thermostat
Video doorbell = mammmE " EEE NN . Steamiron
v NN EEE EEE NN
) ‘ e - & Washing machine

Smart scale

[ [ ]] [ [ #¥]

LSTV Tumble dryer

Home phone Vacuum cleaner

Soundbar Games Smart Smart Smart  Kettle Fridge Cooker Air Microwave
console speaker hub lighting Freezer fryer
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Strategic Report

The UK technology market is worth
£20.0bn™ and decreased 3% over the
last year. Although the overall market
declined, PC and mobile accesscries
as well as software continued to see
growth of 2% and 1% respectively.

In the Nerdics, the technology market is
worth NOR152 4bn (E11.0bn)™ and saw

a decline of 3% during the year despite
small domestic cppliances growing by 7%.

We are the leader in these markets with a
23.3% market share in the UK ond o 27.7%
share in the Nordics.

Governance

UR technology market size
(Ebn)®

Financial Statements

Investor Information

Nordics technology market size
(NORbn)™

223

2020/21

Rey market drivers over the next year

1. Consumer
sentiment

2. Technology
replacement cycle

166.3

2020/21

3. Artificial Intelligence
(AD evolution

After two years of high inflation and
falling censumer confidence across our
markets, there are early signs of inflation
and interest rates falling. This has led to
animprovement in consumer confidence
in all of cur markets, which could lead to
increased sales in our more discretionary
product categories.

M GIK. April 2024,

Technology equioment undergo
replacement every four to seven years

due to obsolescence or the emergence

of superior alternatives. A large amount

of product was bought during the Covid
pandemic, as consumers sought to upgrade
their home technology. It has now been four
Jears since the pandemic and we may start
o see customers upgrading and replacing
preducts beught during that period.

Alis a rapidly emerging technology and
we enpect more of the products that we
sell to incorporate Al enabled technology.
As use cases become clear to customers,
this emerging technolegy could drive
further uptoke ond upgrades of
technology preducts.

In the last year, Samsung launched the
524 mebile phone, which features Al
technology, including live translation
capabilities and generative photo and
video editing.

After the year end, we were the first retailer
globally to launch Microsoft Copilot+PC.
This innovative productivity tool simplifies
tasks using natural language queries. Some
of its key benefits include market leading
speed ond performance, over 22 hours of
battery life, and live tronslation.
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Our business

Currys plc is a leading omnichannel retailer of
technology products and services, operating
online and through 719 stores in 6 countries.
We help everyone enjoy amazing technology,
however they choose to shop with us.

In the UK & Ireland we trade as Currys

and in the UK we operate our own mobile
virtual network, iD Mobsile. Inthe Nordics
we trade under the Elkjep brand. We're the
market leader in all markets, able to serve
all households and empleying 24,000
capable and committed collecgues.

We help everyone enjoy amazing
technology. We believe in the power

of technology toimprove lives, helping
people stay connected, productive, fit,
clecn, healthy, and entertained. WeTe here

to help everyone enjoy those benefits and,

with our scale and expertise, weTe uniguely
placed to doso.

Qur full range of services and support
makes it easy for our customers to
discover, choose, afford and enjoy the
right technolegy to the full. The Group's
operations include Europe’s largest
technology repair facility, a sourcing of fice
in Hong Kong and an extensive distribution
network, centred on Newark inthe UK and
Jonképing in Sweden, enabling fast and
efficient delivery to stores and homes.

Group resilience is underpinned by diversification

We'Te aleaderin giving technology a
longer life through reuse, repair and
recycling. WeTe reducing ourimpact
on the environment in our operations
and our wider value chain, and we cim
to achieve net zero emissions by 2040.
We offer customers products that help
them save energy and water, as well
as reduce waste, and we partner with
charitable organisations to bring the
benefits of amazing technology to those
who might otherwise be encluded.

UK&I

£5.0bn

=P Read more about our
performance review
on page 62.

Group revenue by product

4%

£8.5bn

Group revenue
2023/24

Group revenue by channel

Nordics

Nordics

£3.5bn

* Read more about our
performance review
on page 62.

Group revenue by customer type

@ Computing ® White Goods
@ Consumer & Mobile
Electronics

® Online
® Stores

®B2C
®B2B
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Key statistics Our brands

6

Countries

ELKJOP>

2 4 O O O URSEI market share™ Nordic market share™
]
25.53% 217.7%

2023/24 2023/24

T 1 9 Cur footprint Qur footprint

Stores Colleagues Colleagues

14,500 9.800

(2022/23:14.850) (2022/23:10,100)

Stores Stores

298 421

(2022/23:301) (2022/23: 426)

Store area sq ft Store area sq ft

5.4m 49m

(2022/23:5.5m) (2022/23: 4.8m)

(1) Gk, April 2024,
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Investment case

Clear #1leading brand
in all our markets

The UK technology market is worth £20bn

and the Nordics market NCK152.4bn (£11.0bn).
Our scale underpins our long term supplier
relationships while our high brand awareness
presents a significant opportunity for future
growth by expanding our market share.

23.5%

market share in the UR&I

21.0%

market share in the Nordics

Diversified across
products, services,
channels and geographies

We sell a full range of products across consumer
electronics, computing, domestic appliances
and mobile as well as complementary services
that help customers enjoy technology for life.

44%

of revenues outside of UR

Group
revenue by
product

@ Computing

@ Consurer Electronics
® White Goods

@ Mobile

Large and flexrible
infrastructure supported
by world class colleagues

Our extensive infrastructure is well invested and
can be flexed to support sales and provide
services in any channel and wherever is most
convenient for customers. Our colleagues are
highly engaged and help our customers enjoy
technology that, while exciting, can be confusing
and expensive. A better colleague experience
drives a better customer experience, which in
turn drives market share gains and profits.

81

Group eSat score

Modern omnichannel
network with further
improvements to come

Customers browse and purchase tech products
both in-store and online, allowing us to serve
them according to their preferences and grow
our market share. We are enhancing the shopping
enperience by integrating channels and focusing
onrange, price, availability, and getting it

‘Right First Time’. This ultimately helps customers
choose and buy the full solutions for their needs.

38%

of Group sales are online
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Our Services drive high
margin, recurring revenue
and have significant
growth potential

Our Services enable customers to enjoy
technology for life. With Europe’s largest tech
repair facility in Newark, and our own mobile
operator, iD Mobile, we are uniquely positioned
to provide these services. They deliver high
margin, recurring revenue and have significant
growth potential.

12m

Protection plans across the Group

1.8m

iD Mobile subscribers

Sustainability and
profit generation go
hand-in-hand

Our sustainability and social impact strategy
has three priorities: circular business medels,
eradicating digital poverty, and achieving net
zero emissions by 2040. Our repair facilities give
us the unique ability to give tech alonger life,
driving outcomes that are good for customers,
the environment and our profits.

1.4m

repairs carried out in 2023/24

8.Im

e-waste products collected across the
Group for reuse or recycling

Strong track record of cost
savings

We have delivered significant cost savings over
the last three years and have clear opportunities
to drive more efficiencies in our business by
making more of our Group’s scale and buying
power, as well as harnessing the growing use
cases of Al technology, which we are developing
in partnership with Microsoft and Accenture.

£268m

UR&l gross cost savings over the last 3 years

Cash flow ambitions
should deliver healthy
shareholder returns

We aim to improve our adjusted EBIT
margins which alongside tight discipline on
capital enpenditure, exceptional cash and
working capital, will enhance our cash flow.
With a stronger balance sheet and steady
growth, we aim to return increasing amount
to our shareholders.

£96m

2023/24 net cash
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Business model

Our business model is to help everyone to
choose, afford and enjoy technology.

Compeﬂtive Customers are at the heart of everything we do. We work constantly to
strengths

improve the customer exkperience and deliver value for all stakeholders.

Modern omnichannel > @ Customers

network

QOur 719 stores are well located and
invested to provide a true omnichannel

enperience. Ourinfrastructure can alsa We help customers choose the right technology across a large
be flened to suppart sales and provice range of products, through our stores or online. Cur Capable
services wherever is most convenient for N N
our customers. and Committed Colleagues provide expert face-to-face
Read more snpge 20, adyvice to help customers make the right choices.
R Right Products
Established and Large and relevant range of products including more sustainable
we ll loved brq nds products in every market
. Expert Advice

Eachof our brongs has along history QOur 24,000 colleagues who help customers make the right and
as the custemers’ preferred brand. . .

most sustainable choice

Read more onpage 5. Omnichannel 0

Woe help customers choose the right technology, from the best 09
Strong supplier range of productsin stores or online o
relatio nships Demonstration 6 \ I

We inspire customers to discover technology, through demo -~ -
Qur strong relationships with suppliers in stores and online O
enable us te previde the bestrange E

asy

and availability of relevant products

at competitive prices. When customers know what they want, we make it easy for

themtogetit
Read more onpage 30.

Capable and

Committed Colleagues We are uniquely positioned to

help custemers enjoy their tech
Qur colleagues are our greatest throughout their life, and by doing
advantage inhelping customers choose., . N .
afford and enjoy the techrology that 50 we drive relationships that are
is right for them. long-lasting and more valuable .
Read more onpage 16. to our customers and to us. ~

Unique Services

capabilities Enjog

We are uniguely positioned within
tech retail to help customers get
started with delivery. installation,

and set-up. and help give tech a
lenger life through protection, repair,
trade-in, and recycling. Central to this
offering is Europe’s largest technology

repair centre, our facilityin Newark. i
We help We help you give your

Additionally, we help customers get .
the most out of their tech through get you started tech longer life

tivity. ially with iD Mebile. i i i
connectivity, especially with iD Mcbile. Delivery | Installation | Set-up Protect\onIRvepmrIRefurb\sh
Trade-in| Recycle

Read more onpage 22.
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Value creation Value created
for stakeholders during the year
9 Delivering return r our Adjusted Profit before Tax
shareholders £118m
During the year we delivered improved o,
profits and cashflow and finished the +10% Yo¥
Customers find technology exciting year withastrong balance sheet. Net cash

but expensive. We help everyone Read more onpage 26.

afford the technology they need. £96m
We can spread the cost of tech
through the responsible use of credit.

+193m YoV

Satisfying our customers Group NPS®

Customers need the amazing technelogy +2.0p~ts
we sell to keep connected. healthy.
productive and entertained. Helping them
choose from the vast range of products
4}» and making sure they can get the most
)6 out of itis at the heart of what we do.

6, Read maore onpage 22.

Engaging our colleagues Group eSat®

We can only keep our customers happy 81 +3Op‘t5
if we have happy celleagues. Paying

colleagues fairly and building skills for

life are essential to our long term success.

Read mate ohpage 16,

Generqting growth for Revenue growth
. (like-for-like)
our suppliers

O,
Qur scale and our stores provide an (2)/0

omnichannel customer expetience
that cur suppliers can find nowhere
else, and because of that we have
strong relaticnships with all the
major manufacturers.

for (k@

Read maore onpage 4.

Environment § e-waste products collected
e for reuse crrecycling
communities

We care for the world around us. We 8‘1 m
are proud to be a leading retail repairer
andrecycler of tech in all cur markets.
We will reduce our impact on the globe
while investing in our communities and

Reducticninscope, 2
& 3 emissions against a
2019/20 baseline

We help you get the o o
most out of your tech good catbes 52%

Readmore onpage 32.
Connectivity | Help and Support
Tutorials | Subscriptions

Contributions to and
funds raised forthe
Digital Poverty Alliance

>£200,000

() Net Promoter Score
(2) Employee satisfaction score.
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10 Currys ple Annucl Report 6 Accounts 2023/24

A year of strengthening
performance

| am pleased to report on ayear of good
progress in what remained a challenging
economic and consumer environment in
both the URG! and in the Nordics. Our focus
on margins, costs and cash flow has paid
off with Group adjusted profit before tox
up +10% year-on-year to £118m and net
cash inflow of £193m (including preceeds
from the sale of Rotsoveles). It was alse
pleasing to see aretumn to sales growth in
the four month period post peck trading,
and so we enter the new financial year in
both a stronger financial position and with
real momentum in both businesses.

Review of Performance

In the UKEI, we've built on the momentum
of the last couple of years, in particular
selling more of the Services thatboost
margins and build customers for life.
Adjusted EBIT was up on an underlying
basis driven by higher gross margins and
our efficiency programme which has now
delivered £268m of cost savings in the
three years to 2023/24.

Customer satisfaction scores were again
outstanding this year, with cur Net Promoter
Scere rising by +4pts.

In the Nordics, our disciplined focus on
margins and costs is getting this business
back ontrack, with gross margins retuming
close to the level of two years ago.
Adjusted EBIT was up 135%, supperted

by the increcsed adoption of cur margin
accretive Services as well as our focus on
more profitcble sales, with better pricing
discipling and lower promotional activity.

Sale of Kotsovolos, our Greek
business

We successfully completed the sale of
our Greek business, Kotsovolos, on 10 April
2024 for net cash proceeds of £156m.

The sale further simplifies the Group
whilst driving significant value for our
shareholders. The sale multiple achieved
of 145 EV/EBIT represents a significant
premium to the Group's current trading
multiple. The proceeds have been used to
reduce net debt and so further build our
balance sheet resilience.

Sustainability commitments

We are focused onthree key sustainability
objectives: improving our use of resources
and creating circular business models
that give tech o longer life, eradicating
digital poverty, and achieving net zero
emissicns by 2040. We've made excellent
progress across all of these priorities in the
year. We now have a team of over 1,400
skilled engineers who work te give tech a
longer life at our repair centres, helping us
complete over 1million customer repairs
this year.

Our colleagues strive to be aforce

for good, evident in our efforts to
combat digital poverty with the Digital
Poverty Alliance in the UK and the Elkjep
Foundction in the Nordics.

| am also encouraged by our progress
toward achieving net zero emissions by
2040. Over the last four years our efforts
have resulted in a 52% decrease in Scope
1,2 6 3emissions, and weTe committed to
continuing to invest in this area.
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Colleagues

Much of our progress this year was made
possible by the passion and dedication
shown by our colleagues every day. It

is their technical expertise, drive, and
ambition that enable us to meet our
customer expectations and help deliver
our strategy. This has been driven by
exceptional colleague engagement, which
reached a new high and ranks us among
the top 10% of global businesses™ On
behalf of the Board, | would like to extend
my sincere gratitude to everyons at Currys
for ancther year of incredible commitment
and hard work.

Board

| am delighted to welcome Octavia Morley
as Senior Independent Director (SID) and
Chair of the Remuneration Committee.
Octavic has a strong retail background
with significant board experience including
as a SID and Remuneration Chair. After the
financial year-end, we also appointed
Steve Johnson as a Non-Executive Director
and memker of the Audit Committee.
Steve brings entensive retcil and financial
services experience.

| would like to thank Tony DeNunzio, who
stepped down as SID and Chair of the
Remuneration Committee, for his service on
the Board over the last eight years. Tonys
deep expertise in the Eurcpean retail

and consumer goods sectors has been
irvaluable to the Board during a period

of significant change.

(1 Viva-Glint, December 2023,

Governance

I'would also like to thank Fiena McBain,
who will step down as Non-Executive
Director and Audit Committee Chair

at the Annual Genercl Meeting on

5 September 2024. Her enpertise

ond diligent stewardship of the Audit
Committee have been invaluable over
the past seven years. Adam Walker

will succeed her as Chair of the

Audit Committee.

Shareholders

InFebruany we received two tckeover
offers from Elliott Advisors, which we
believed significantly undervalued the
long-term prospects of the company
and so were unanimously rejected by the
Board. Subsequently the share price has
climbed above the second Elliott offer
of 6/p.

While our financial position has improved
significantly since last year end through
the improved performance of the business
and the sale of Rotsovolos, the Board

has taken the prudent decision not to

declare a dividend to shareholders for this

financial year. However, we are committed
to shareholder retumns and, providing
trading is in line with expectations, it

is the Board's intenticn to announce a
recommencement of shareholder returns
during the next twelve months.

Financial Statements

Investor Information 1

Looking ahead

| am pleased with the clear progress that
we have made as aresult of our focus
on margins, costs and cash generction.
Our cngoing transformation efforts in

the URSI and the actions taken to rebuild
profitakility in the Nordics are bearing fruit
and position us well for a robust growth
in profits and cash flow over the coming
years. By concentrating on the factors we
can control and remaining dedicated to
our strictegic vision, | am optimistic about
our potentiol to generate sustainable,
leng-term returns for our shareholders.

(Mo

lan Dyson
Chair of the Board
26 June 2024

“By concentrating on the factors
we can control and remaining
dedicated to our strategic
vision, | am optimistic about
our potential to generate
sustainable, long-term returns
for our shareholders.”

lan Dyson
Chair of the Board
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Chief Executive’s statement

Delivering on our priorities

Qur priorities last year were simple: to get
the Nordics back on track, to keep the
UKBI's encouraging mementum going, and to
strengthen our balance sheet and liquidity
in a turbulent environment. | om pleased

to say that we made gooed progress in all
three arecs, and we can plan confidently
for the future.

adjusted profits climbing +£25m compared
to two years ago, despite a (9)% drop in
revenue over the same period.

These achievements have been built on our
long-term strategy.

Our strategy starts with colleagues, as it
is difficult in @ business Like ours for the
customer experience to exceed that

of the colleague. We have supported
colleagues with better tools, training
and reward, and now have world class
colleague engagement scores to show
for it, with Group eSct climbing +3 to 81,
putting Currys plc in the top 10% of global
companies. | am lucky encugh to see my
colleagues in actionevery day, and the
calibre of people in our business, from
my immediate leadership team through
to colleagues on the front ling, has never
been higher.

In the Nordiics, consumer demand remained
weck. Headwinds of inflation and interest
rate rises impacted consumer confidence
and drove a market decline of (3)%

Yo¥. Against this backdrop, we grew

market share (H: (9Obps, 2H: 100bps),
recovered our gross margin (+190bps) back
to the level of two years ago, and saw

our profits more than double, despite o
headwind from currency translation.

In the URSI, the market was similarly soft,
declining (3)% YoY. We maintained our #1
position but lost (TO)bps of share, as we
continued to focus on more profitable
sales. This focus saw UREI gross margin
improve +120kbps Yo2Y, and, alongside
significant net cost savings, this resulted in

Second, we are making our customer
proposition ever easier to shop. We

look to constantly improve on the retail
fundamentals of range, price, and
availakility. To this we add solution

selling whereby we seek to sell the
customer everything they need (products,
accessories and services) rather than just
a product on its own. We have seen a
+10pts Yo¥ improvement in UKS! solutions
adoption rates and nearly 30% of eligible
products sold now have ancillary products
clongside, helping customers enjoy the
technology to the full while growing our
profits. We are also doing more to get

it Right First Time’ for customers. This big
business-wide effortimproves customer
satisfaction (they like it when the right
washing maching arrives undamaged at
the appointed time, and canbe installed
there and then), and so indirectly reduces
customer acquisition costs. It alsc reduces
the cost of repeat work (by £8m last yean,
while bocsting margins: customers will pay
more for a ketter service.

We are doing all this with the benefit of the
omnichannel shopping model. Customers

clearly prefer to use steres as an integral
part of their shopping journey, and we
have invested to continually improve
that experience online and in-store.

This year will see prudentincreases to
those investments.

The third leg of our strategy is to create
customers for life. At the heart of thisis
our unigque range of services that help
customers afford and enjoy amazing
technology to the full.

We help customers afford tech through
credit,and we have seen UKEI adoption
climb +240bps to 201%, and active customer
accounts grow +17 % tc almost 2.5m.

We help customers get tech started,
through installation and set-up. Our
installation services are becoming ever
more valued by customers, and 28% of UK
big box deliveries now include installation,
arise of +290bps YoY. Ourin-home
customer satisfaction is amongst the
highest of all activities we carmy out.

Once they have the tech, customers

want to keep it working. We cre uniguely
well placed to keep tech working as we
operate repair services in Norway, Sweden
and the UR, where we have Europe’s largest
technology repair centre. We are the only
tech retailer that operates our own repair
facilities, allowing us to offer customers
the protection they want at good value.
The result of this can been seen in the

12m protection plans in place across the
Group. During the year, our team of over
1400 engineers successfully completed
1.4 million preduct repairs, both at our
repair centres and in customers” homes.

When tech has reached the end of its

life, we want everyone to bring their old

of unwanted tech into our stores to be
reused or recycled for flree — whether they
bought it from us or not. If we can't reuse it,
then we can harvest the parts which can

be put to good use by cur amazing repair
colleagues in our labs. Orwe canrecycle it.

Currys has worked on responsible recycling
for many years. We provide free in-store
drop off and collect our customers’
unwanted electrical equipment and
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small electrical appliances for recycling
when we deliver their new technology. In
2023/24, 81 million e-waste products were
collected for reuse and recycling across
the Group.

The circularity of trade-in, protection,
repair, refurtzishment, reuse and recycling
is not just a PR exercise for Curnys, it's our
business model. Colleagues increasingly
want to work for organisaticons with
powerful socistal benefit, and customers
want to shop there. Customers value

the economic benefit of pre-loved and
repaired products. Curys well-invested
capabilities in this area are barriers to
competitors, while cur unmatched scale
makes of fering the complete set of
activities more profitable for us.

Finally, we help customers get the most
out of their tech, with connectivity being
the greatest enabsler of this.

Curmobile business is growing, profitable
and cash generative. iD Mobile, our MVNO
(Mobile Virtual Network Operater) in the
UR, has been the standout performer this
year. It has grown +34% to 1.8m subscribers,
as customers have realised the valug in
the deals we offer iD is an increcsingly
valuable asset in the business, one that
we intend to keep growing, targeting at
least 2m subscribers before year end.

Credit, protection plans and connectivity
are all sources of higher margin, recurring
revenue. Our aim is to continue growing
these, so that over time our business mixes
away from single product purchases to
the more predictakle, recurring and higher
margin revenue streams of solution scales.

All of this rests on important progress in
collecting, protecting and using data,
evidenced by our Nordics Customer

Club growing to 8.6m members, and 8.9m
Currys Perks members. These memberships
generate over £4bn of customer revenue
per yecr.

Delivering on our stiategy drives improved
customer satisfaction, which has climbed
torecord levels this year. It also drives
improved profits.

Our UREI gross margin is now +240bps higher
than three years ago and our Nordics gross
margin has rebounded strongly, up 1190bps
Yo¥. The divers of gross margin are the
same across the Group:

Governance

Better bundling of products - Selling
customers a complete solution enhances
customer satisfaction and our margins
Higher adoption of services — Our services
are higher margin than cur product sales,
and produce recurming revenues
Monetising the improved experience
- As our strategy has improved the
customer enperience we have been
able to charge more for it

+ Focus on higher margin sales — Our
enhanced data and analytics have
provided a better understanding of
end-to-end profitability, which we have
used not to chase sales that fall below
internal margin thresholds
Cost savings — We have delivered
significant cost savings in our supply
chainand service operations through
outsourcing and efficiencies

Cost savings have also reduced our
operating costs, and in the UREl we have
deliverad £268m of total cost reductions
over the last three years as aresult

of actions in supply chain and service
cperations, stores, central operations and
IT. Cost saving processes and culture are
now embedded across the Group. There is
mere cost to go after, with more we cando
on Group synergies, and through process
improvement enhanced by Artificial
Intelligence (Al technology. We are in the
early phases of exploring Generative Al
and, having identified over 60 potential use
cases, we are focussing, with our partners
Accenture and Microsoft, on opportunities
in aftersales returns and repairs.

Alongside improved profitability, we have
been prudent in deploying cash. Last year,
our capital expenditure was deliberctely
reduced and working capital was tightly
controlled. In April, we completed the
disposal of our Greece business for net
proceeds of £156m, allowing us to focus
on our larger businesses in the URS| and
Nordics and further strengthening our
balance sheet. We finished the year with
£96m net cash and a pension deficit of
E£071)m. This £(75)m net position is £700m
better thanit was four years agoe at the
start of the pandemic.

We are the clear #1brandin all our
markets, with o diversified revenue base
and a strategy that is working. After
avolatile five years that have been
impacted by the legacy issues in UK
Mebile, the pandemic disruption, and

Financial Statements
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a challenging situation inthe Nordics,

we have delivered a year without any
surprises and with material progressin all
three pricrities of Nordics recoveny, UREI
momentum and financial strength. Our
pricrity for the year ahead is simple: to
continue doing the same. We are planning
prudently but confidently on this basis.

After three years of revenue declines,
there are alse reasons to be more cheerful
about the outlook for topling growth.

First, when we lock at what we sell, the
coming wave of Al led technology offers
arguably the most exciting tech cycle since
the Apple iPad in 2010. We are uniquely
placed to help consumers understand

the power of this technology and are
working closely with suppliers on recent
and upcoming product launches. For
example, we were the first retailer globally
to launch Microsoft Copilot+PC. We also
sge opportunities in product categories
and services where weTe growing but are
still underweight. Second, interms of who
we sell to, we are starting to see consumers
in all our markets recover, with cenfidence
and spending indicators increasing. We
also have an opportunity in B2B, where

we are well placed to serve small and
medium sized enterprises, ¢ market almost
as large as B2C which currently represents
only 6% of our sales. Finally, on how we
sell product, we will continue making
improvements to our websites, and further
Jjudicious investments in our stores.

We remain focussed on generating
improved free cash flow through improved
operating performance, tight working
capital management and increasing
capital expenditure back to normalised
levels to support profitable growth and
the long-term success of this busingss.

Combined with cur proactive actions
to strengthen the balance sheet, this
will enatbsle resumption and growth of
shareholder returns. We will then see

a business that's increasingly valuable
for shareholders as well as colleagues,
customers and society.

Sfroemessi

Alex Baldock
Group Chief Executive
26 June 2024
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Our strategy
Overview

Strategic priorities

Highlights

Capable and Committed Colleagues

Cur Capable and Committed Collecgues are our grectest
asset. Technology is exciting but can be confusing and
expensive. Our colleagues help customers discover, chocse,
afford and enjoy amazing technology. Our colleague
engagement is world class, and we're going to keep it that
way. We are building high performing teams with the best
talent and o business that's flexible and affordable.

—) Readmore about Our Colleagues onpage 16.

81

+3pts YoY
Group eSat score

84

+3pts Yo¥
UR&El eSat score

78

+1pts YoY
Nordics eSat score

Easy to Shop

We will continue to build a better end-to-end experience
for customers, however they chocse to shop with us.

This means comkining expert advice with seamless,
convenient and easy shopping experiences, helping
customers choose and buy the full solution for their needs.

Q Readmore about Easyto Shop on page 20.

+4

pts Yo¥
URSI NPS

-40

bps YoY
URSI repect visit rate

+10

pts Yo¥
URSI ‘Sold With’ adoption
rate

+0.2

pts Yo¥
Nordics online
Happy or Not

-60

bps YoY
Nordics missed deliveries

@ Customers fgu.ltg\

We want to build long-term, valuable relationships with
our customers, and this means deing more than selling
them @ bbow. We will continue to help customers afford and
enjoy (as well as choose) their technology for life. We will
do this through our credit and unique service propositions
ond hamessing our dota to create more relevant and
personalised content, offers cnd touchpoints.

» Read about Customers for Life on page 22.

20.1x

+240bps YoV
URSI Credit adoption

9.8m

+13% Yo¥
URSI Care & Repair plans.

1.8m

+34% YoY
iD Mobile subscribers

1.9+

+20bps YoY
Nordics Credit adoption

8.6m

+13% Yo¥
Nordics Customer Club
members

Grow Profits

We will continue to grow profits, by growing revenue
through increasing share of wallet ond new sources of
profitable growth, managing margins and reducing costs.

Q Read about Grow Profits on page 26.

(1> Glint 2024,

£118m

+H0% Yo¥
Group adjusted PBT

+240bps

Yo3Y
URSI gross margin

£268n

cumulative since 2021/22
Uk&l cost savings

;":I 90bps

Nordics gross margins
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Focus in 2024/25

+ Increased colleague engagement across Currys, with our teams
among the most engaged globally. Our URS| engagement score
puts Currys in the top 5% of Global businesses.®

» Reduced attrition rates, helping retain talented and valuable
colleagues, and generating resource and cost savings.

+  Delivered »230,000 hours of online colleague training across
the Group

»  Continued to build an inclusive and diverse culture where everyone
feels ke they belong

Sustain high level of colleague engagement across the business.
Design and launch general manager and sales manager
academies, aimed at strengthening our colleagues commercial
capabilifies, developing sales leaders, and driving overall
group performance

Refresh our inclusion and diversity strategy and build on our
reputation as a great employer.

Optimise our operating model and capabilities, with the support
of our enpanded Glebal Business Services (GBS, in partnership
with Infosys, to drive profitable growth.

+  UKBINPSincreased 4pts to arecord level, with customer.
satisfactionrising at all key points in customer joumey.

+ Nordics Happy or Not maintained market leading score of more
than 90pts

+  Maintained our commitment to getting it Right First Time' for
customers and colleagues, leveraging enhanced reporting and
performance tracking to eliminate duplicate costs from missed
deliveries and wrong products, resulting in a costreduction of £8m
in2023/24.

«  Optimised customer journeys have led to increased bundle and
higher margin product sales. In the URSI, the adoption rate of
"Sold With' solutions increased +10pts YoV,

» Inthe URGl our online orders delivered to store increased by
+11% Yo¥, showcasing the power of our omnichannel platform.

Double down on getting it Right First Time', improving first contact
resolution and refund processes.

Further drive the profitability of our omnichannel model, achieving
increased value through online excellence, space optimisation,
megastores and more time to sell.

Implement improved processes for selling complete solutions to
customers, supporting higher margins.

Continued focus on ensuring we have the right range, price,
availability and merchandising for our products.

»  Credit adoption increased +240bps to 20.1% in the UKSland by
+20bps to 11.9% in the Nordics.

+ 12million total active protection plans, up +12% year-on-year.

+  Inthe UK, our Care & Repair adoption climbed +190bps to 20.6%,
with improvements in-store and online as customers look to benefit
from our improved proposition

+  Nordic customer club grew +13% to 8.6 million cusiomers.

+ D Mobile grew +34% to 1.8 million subscribers.

Continue to build our customer analytics, building further insighis
and refining customer segmentation.

Maintain adoption of Credit at >20% in the UKEI.

Enhance our Care & Repair services to improve adoption through
increased promotion and education.

Grow our iD Mobile subscription base, with a target of more than
2 million subscribers before the 2024/25 year end

+  Gross margin increased +240bps over the last three years in the
UKSlwithimprovements across all levers, This is the result of a focus
on more profitable sales, higher adoption of services and bundled
solutions, better monetisation of improved proposition, aswell as
cost savings in supply chain and services

+  Gross margin increased +190bps in the Nordics, driven by abetter
balance of trading, despite subdued consumer spending,

» Achieved total cost savings of £268m in the UKSIwith effidiencies
across supply chain, stores, goods not for resale and IT, this has
helped offset inflation and cost

Expand our B2B operations with a focus on small and medium-
sized businesses.

Enhance both our in-store and online product range and sales
capacity while ertending our service offerings.

Continue to prioritise cost efficiencies via various initiatives,
including getting it Right First Time' improved workforce
management, and cloud migration,

Maintain cur focus on areas of profitable growth, adding
products and services that enhance our offering to consumers
at attractive margins.
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Our strategy
Capable and Committed Colleagues

Capable and
Committed Colleagues

Our capable and committed colleagues are our greatest asset. We deliver results for our
Technology is exciting, but can be confusing and expensive. people — and our business —
Our colleagues help customers discover, choose, afford and through the three pillars of

. . . our people strategy:
enjoy amazing technology. Our colleague engagement is world Highly engaged, high

class, and we're going to keep it that way. We are building high performing teams, with the

perfoming teams with the best talent and abusiness that’s best talent

flexible and affordable. + Working as one business,
flexrible and affordable

+ Living our vision and values,

Highly engaged, high performing ina great place to work
teams, with the best talent

Highly engaged colleapgues, who are eSat score (how happy you are to work
hoppy to work at Currys, create happy at Currys) is 81, (+3pts Yo and +4pts since
customers, drive performance and 2021/22). This puts the Group in the top
profitakility, and help to attract andretain - 10% of global businesses®.

the best talent. Our Cn the Pulse survey

measures engagement for our 24,000 Inthe UREI, our eSat score increased to 84

collecgues twice ayear™. (H6pts since October 2020), putting Curys
in the top 5% of global businesses. Our

Collecgue engagement has increased eSat score in the Nordics clso increased,

across Curmys, and our teams are among rising to 78, demonstrating world class

the most engaged worldwide. Cur Group engagemsant across the Group.

“Happy colleagues
create happy customers.
Our amazing colleague
engagement underpins
the expertise and
experience they offer
our customers.”

Paula Coughlan i o
Chief People, Communications and Sustainability Officer 7
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Cur highly engaged, high performing business and our Group NPS score is in the Nordics we achieved a strong Hopoy
teams drive commercial performance and  up +2pts year on year.In the UGl our stores o Not score of 94.0%.
increased customer satisfaction across the  NPS has increased +6pts since 2021/22 and

Happy colleagues

Group Employee Satisfaction URSI Nordics

Yol

Cur colleagues are our magic ingredient, our employer brand. Elkjeo's Employee this year. This reflects an +liots increase
and we are creating a culture that cannot Value Proposition is estalished in the in the UKSI and a +12pts increase in the
be beaten. We are continuing to double Nordiics, and we worked with collecgues Nordics since 2021/22. Approximately
down on making Curys the number one inthe UKS! to develop our new people 50% of our new hires in 2023/24 were
destingtion for talent, through werld promise ‘Welcome fo Amczing in2025/24. filled internally, with 20% coming from
class engagement, high performing our colleagues in stores, supply chain
teams, personal growth and professional This year we have reduced attrition rates, and service operations.
development, enabling everyone fo thrive helping fo retain talented and voluakle
in the future of work. colleagues, and generating rescurce and To navigate predicted labour shortages,

cost savings. We are investing in careers to we have odapted our emerging talent
Qur reputation as anemployer is already support colleagues to grow and progress programmes to drive broader talent growth
strong, and our refreshed Employee Volue ond have seen a +fptsincrease in positive and retention strategies. In 2025/24, 20
Proposition will articulate the unique benefits  response to the ‘career goals question on graduates and 371 apprentices were in
of acareerwith Currys, further strengthening  our engagement survey across the Group our programmes across the URSI

Investment in skills 2023/24

116,250

hours

19,610

Total number of colleagues
trained in the UKGI

518,235

hours of combined
learning in the UK&I

@ Hours of classroom learning (3)
20'11’3585 (virtual and face to face) 1 1 51 5
® Hours of online leaming H4

(elearning} Total number of colleagues
trained in the Nordics

(1 OnThe Pulse was introduced in the UKSI in 2020 andin the Nordics in 2022,
(2) Viva-Glint, December 2023
(3) Figure includes franchise employees.
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Our strategy

Capable and Committed Colleagues continued

Store colleaguesin the UREl complete our
comprehensive 'What's in Store’ induction
to sell, serve and support customers in
store. Delivered from our newly refurbished
Learning Academy ct Fort Dunlop in
Birmingham, colleagues complete our
LIFE selling model and get hands-on
with the latest tech. In the Nordics, new
colleagues complete our ‘Al on Board”
onboarding programme.

Collecguesreceived pay increases across
the Group. We have raised minimum hourly
pay by 29% in the UK over the lost thiee
years and in 2023 we introduced Pay for
Skills, a new twe tier pay framework that

dif ferentiates between new starters and
multi-skilled store colleagues who have
passed their induction.

Minimum pay rates for UK collecgues
increased by 95% in 2024 andincluding
bonus, this increased average earnings

to £12.5% perhour and £1395 per hour

for our top performing colleagues. Pay
increases varied by country in the Nordics
and ranged from 2 to 5%. Due to financial
performance, bonus payments were not
awarded in the Nordics in 2023/24.

We publish gender poy reports™ for both
the UK and Ireland, and median and mean

Gender pay gop figures track well below
national averages. In the UK our median
gender pay gap is 5.1% (agcinst a naticnal
average of 14.3%)@, ond in Ireland our
mean is 0.5% (ogainst a national average
of 2.6%%).

Gender pay gop reporting is also completed

inthe Nordics with the following results:
A4.7%inNorway

+ 3.0%inFinland
0.0% for store based and 8.0% for
office based employees in Denmark
1.2% for office based employeesin
Sweden

Working as one business, that’s flexible

and affordable

Always working as one business, we are
committed to putting the right pecple, in the
right place at the right time; in stores and
supply chain - to delight our customers, or
corporate teams — to define the future of
work. We will create aflenible, affordable
workforce that's right for colleagues,
custemers and shareholders.

Teams work together as one busingss
across the Group to identify opportunities
for collaboration, improvement and
leaming. Our Group-wide engagement
score (we work together as one business)
has increased to 71 (pt YoV, This is an
increase of 18pts in the UKEI since Octoter
2020 and +2pts in the Nordics since
2021/22.Nordics colleagues answer an
additicnal question on collaboration and
this score increcsed to 7O (+bts Yol).

Enpert face-to-face helpis at the heart of
why customers shop with us, and that takes
flerible, skilled and dedicated collecgues.
In the UKSI, store collecgues are now
multi-skilled as part of our Cne Team’
approach. This has included leaming for
store collecguesin digital selling and the
omnichannel customer journey so all store
colleagues can flexicly sell, serve and
support our customers. As a result, customer
facing hours in store have increcsed by 19
points over the past two years.

Qur pricrity is 1o maximise the time our
colleagues have with customers in-store,
inaway that is flexible and affordable.
By improving how we assess, report and
communicate resource needs in our stores
and through initiatives in the UK like our
Student Job Board, (which encbles us to

martch students working in our stores with
opportunities close to where they are
studying or post graduation), we have
increcsed colleague availability. We will
continue this work to improve availability
and flenibility in our Home Delivery teams
next year.

Fleritsility is key to driving inclusion,
engagement, wellbeing and productivity,
and helps to create happy colleagues
and customers. We offer hybrid and remote
working options and we are focussing

on behaviours and culture fo diive the
future of work across the Group — creating
stronger opportunities for colleagues to
connect, collaborate and to learn from
each other.
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Table for reporting on gender or sex
Number of employees as at 27/4/2024 Female
Number of senior pesitions Number Percentage
Number of Percentage ontheboard (CEQ,CFO,  inekecutive of executive
board members cftheboard 31D and Chain management management
. L L .
Living our vision and values, a great place to work
Curvalues are the glue that kinds us We are committed to creating o diverse 61% of colleaguesin the UKSI have
together. They enable us to deliver our and inclusive place to work, where volunteered diversity and demographic
vision and are integral to our commercial everyone feels like they belong. This is data through our ‘Count Me In’ census (Up
success. While our values in the UKSI and important not just for our colleagues, butso  from 46% last yean) since it was launched
the Nordics are distinct, colleagues across  we canrepresent our customers and help in 2021. A similar census is planned in the
the group are united by commoen principles.  everyone to enjoy amazing technology. Nordics, and thesg insights will inform our
plans to create an even more diverse and
In the URSI our values are: Qur new Women's Network launched inclusive: culture throughout the Group.
+  We put our customers first in October 2023, attracting over 380
»  We win together members in the UKSL. We will use learnings Colleague health and wellbeing remains
We own it from our Pride and Women's Network in top pricrity across the Group. Colleagues
the UKSI to develop our Disability Network  have access to a range of wellbeing
In the Nordics, Elkjep's values are: and to launch Embrace - our new Race resources, benefits and tailored support.
Responsible Network. Our Group engagement score We have trained over 1,400 colleaguesin
Engaged for authenticity (| feel comfortable being Mental Health and have over 200 Mental
- Efficient myself at work) is 87 (+6pts above global Health First Aiders in the URSl and hosted a
companies benchmark®), and we have wellbeing day at our Nordics headguarters
We continue to embed ourvalues throughout  seen a +4ptincrease YoY in collecgues in Oslo. Cur Group engagement score for
our businesses, and confidenceinourvalues  feeling a sense of belonging across the wellbeing hcs increased to 75 (+3pts Yol).
is high. Our Group score for ‘senicr leaders Group, (+18pts in the UKSI since October This reflects an increase of +22ptsin the
live our values'is 78 (+bpts Yol). 2020, +bpts in the Nordics since 2021/22). UKSl since October 2020 and anincrease
of +éptsin the Nordics since 2021/22.
(1) Fullinformationis available in our UR Gender Pay Report 2024 and ROI Gender Pay Report 2023,
(2) 2023 ONS Gender pay gapinthe UK.
(3) 2022 C50O Structure of Earnings Survey.
4 Vivo-Glint, December 2023,
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Our strategy
Easy to Shop

@ Easy to Shop

We will continue to build abetter end-to-end experience
for customers, however they choose to shop with us. This
means combining expert advice with seamless, convenient
and easy shopping experiences, helping customers choose
and buy the full solution for their needs.

We put the customer first in everything we do. We are clear on our promises, including our
commitments to play our part in socisty and to protect our environment.

We are committed to our stores because we're strongest when we of fer the best of both

online and stores to customers, moking it easier for them to shop with us. But we are digital

first — joining up all of our channels and teuchpeints and making us ecsier to deal with.

We are proud that we exist to sell to customers, to help each of them discover and
choose the amazing technology that's right for them, however they shop with us.

We work relentlessly to remove, one by one, cll the pain points that our customers
experience. There is huge value in getting this right and we have made progress. However,
we are determined to keep working hard to toke customer experience to the nent level.

Improving the ecse of shopping in both channels will help us grow market share, while
delivering the best of both stores and online in @ seamless omnichannel experience is
helping us grow sales andimprove gross margins.

Customers prefer our
omnichannel model

Tech customers prefer our omnichannel
model as it offers them the best of both
worlds. Store customers cite the ability

to see, touch and feel products before
buying, the enpert advice and in-store
services as main reasens to shop in store.
Onling customers cite convenience and
availability as main reasons for using thot
channel. Providing both allows us to serve
all custemers across cur markets, and
also, to offer them the best enperience.
Omnichannel continues to prove itself the
winning model for customers, with store
share of business increasing on last year.

(1) Source: Company information — Customer survey of 10,314 UKS| customers in April 2024. Question: Which of the following best describes how you have browsed/shopped

forelectricals in the last 12 months?

Customers prefer omnichannel™

49% 19%
Both online In-store
and only
in-store

51%
Online
only

Omnichannel is the winning model. International peers show us
that the clear market leader in every market is omnichannel.

Country Market leader Market share Online SoB
+ e 23% »
+$:=€= ELKIOPY 28% h
@ - 40% 4
& BEST 4% ]
® BIYAMADA 25% n/a
( FNAG DARTY 7% h
&8 CECONOMY 43% h
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A network of stores that is close to customers
Our scale surpasses that of our closest competitors with 298 stores in the UK and Ireland, and 421 in the
Nordics. These locations serve as more than mere logistics points, they are the most expedient avenues for
customers to access the products they need. With 75% of the UK population within 15 minutes of a Currys store
and $6% within 30 minutes, this extensive network ensures efficiency and o great customer enperience.

y

UK and Ireland stores Nordic stores

Easy to Shop requires very Deliver an easier experience
EOOd retail fundamentals Delivery CSAT Home Delivery
Easy to Shop means we offer the best Happy or Not

customer erperience, both enline and
in store. This starts by getting retail
fundamentals right. We make continuous @
improvements te increase the range

and availability of products, while Yozy
maintaining our price promise and
working hard to create an easy
customer experience.
URSI Nordics
Getting it ‘Right First Time’ URSI repeat visit rate Nordics missed deliveries

In the post year, we have significantly
improved our execution on delivery
and installation, evidenced by our
increased success in getting it Right
First Time” for our customers. We've
diligently cddressed key failure areas
like incormrect product deliveries,
customer availakility, croduct damage
and technical failures. The reduction

in repeat visits has resulted in record
level customer satisfaction, driving
improved installation adoption and
lower customer acguisition costs as
customers recommend us. The positive
impact has also been significant for
our profitability, resulting in annual cost
savings of £8 million.

-60
bps

YoV
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Our strategy
Customers for Life

EH) Customers for Life

We want te build long-term, ~80% of UK households shop But we only get a ~30% share of
valuable relationships with for electricals with us® their wallet

our customers, and this
means doing more than
selling them abox.

We will continue to help customers afford
and enjoy (as well as choose) their
technology for life. We will do this through
our Credit and unigque service propositions,
and harnessing our data to create more
relevant and personalised content, offers
and touchpoints.

Making customers happy is not just about
helping them choose a product, itis much .and significant headroom remains to grow
more than that. It is helping them to afford share of wallet with our existing customers
and enjoy their technology, for life. Good
data helps better understand, measure,
track, target, and tailer our propoesitions

to our most valuable customers over

time. We are making progress cn building

this capability up to where it needs to

be. Our Services, including Credit, help us
build longer-lasting and more valuable
relationships with customers. Services are
profitable on their own, but more importantly
they help customers make more sustainable
choices and they drive inareased customer
loyalty. As the leading technology retailer

in all our markets, with the akility to serve

Customer data

We are building a large and useful dataset on customers through our growing loyalty
programmes and subscriptions. By leveraging our data insights, we can offer more
personalised, targeted solutions, driving customer loyalty, retention and lifetime value.
Cur loyalty programme customers are happier, shop more freqguently, have higher
average order values and greater adoption rate of credit and other services than
non-loyalty programme customers.

Nordics customer club members (m) UKR&I customers (m)

customers across both channels, wehave . Equivalent to more than 50% of Nordic
significant opportunity to increase customer  households being club members 89
loyalty and share of wallet.

101 Curys 18
o=
Care & ' @ )
Repair —_
< ~ -~ mobile
]
P
o Your Plan
= -
9 credit
@]
&
2.3 10

(1) Unigue identifiakble households who have shopped for electricals with Currys in the past three years.
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Our Services help everyone enjoy
amazing technology®
We are uniquely positioned within tech

installation and set-up, help give tech a
longer life through protection, repair, frode-
in and recycling, and get the most out of

to customers and are a significant source
of revenue in their own right. They drive
higher in year profits and long term

retail to help customers afford tech through  tech through connectivity, subscriptions and  recurring revenue.
credit, help them get started with delivery, tutorials. Services enable us to keep talking
We help you . We help you
iy We help you We help give your Py
afford the : get the most out
. get started tech longer life
amazing tech of your tech

3.8m

4.Tm

+1% YoV

3.7m

1.8m

+34% Yo¥

+6% YoY +8% Yo¥
Credit customers Orders collected
% 9.5
20.1% .5m
+240bps YoY (14)% Yo¥

UKSI credit adoption

1.9%

+20bps YoY
Nordics credit adoption

Big-bow deliveries

1.6m

+170bps YoV
Installation adoption rate

iD Mobile - arapidly growing asset

Protecticn plans sold iD Mobile subscribers

12m

+12% YoY
Total active protection plans

8.1m

e-waste products collected
for reuse or recycling

o —
2
mobile

iD Mobile is our award winning mobile
virtual network operatorinthe UK. In
partnership with Three, iD Mobile offers a
rounded proposition on customer value,
flewicility and control. At the end of 2022,
iD Maobile won two Trusted Review awards,
for Best Value Network ond Best Network
for Rooming. In both 2023 and 2024, it was
recognised by Which? as a Great Value
Network for our SIM only plans. It also

M 2023724 figures.

won Best Netwerk for Data’ and "Best
Contract Value for Money ot the Uswitch
Telecoms awards in 2024. This value has
been recognised by consumers with active
subscriber numbers growing +54% 1o 1.8.

By offering customers a post pay contract,
whichincludes a handset device and the
desired airtime, iD Mobile represents an
important source of growing, recurring and
predictable revenue.

iD Mobile subscribers (m)

108

2020/21
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Customers for Life continued

Case study:

Our repair and recycling
capabilities for a circular

economy

Our relationship with tech needs to change and as the leading tech
retailer in all the markets we operate in, we’re uniquely placed to
lead the way in changing this relationship. We believe there’s a far
better way — better for customers, better for communities, better
for the planet and better for us. And that better way is to give

technolegy alonger life.

Cur capabilities in the UK revolve around
our facility in Newark, which hosts Europe’s
largest repair centre. Almost three million
products pass through its doors every year
to be repaired, refurbished or recycled.

When it's reached the end of life, we make
it easy for everyone to bring their old or
unwanted tech into our stores to be reused

orrecycled for free. With 298 stores in the
UKSI, we offer free in-store diop off for all
tech and also offer home pick-ups when
customers buy new tech from us.

We give tech alonger life by repairing
products for our customers who want o
repair. For those who do not want arepair,
and if the product can still be fiked, we

Keeping products complete and
closer to customer maximises
value to ecosystem

We repair products for customers

(O Refurbish and resell
6_?7 or reuse products
Repurpose the parts
from end-of-life
products
Recycle

repair of refurbish it so that it can be
enjoeyed by someone else.

And if the technology can no longer be
used, we harvest for parts that can help
repair other tech, whilst recovering the raw
marterials including plastic and metal that
can be manufactured into new products.
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In the UR, we facilitate the recycling of Eleare Nordic, to establish an independent  This year alone, approximately 6 million
around 50,000 tonnes of used tech and scalable repair operation. Our products returned as e-waste were
every year. objective was to enhance ourlocal repair - recycled, demonstrating our commitment
capabilities in the region, benefitting our to sustainable practices and circular
A significant number of the products we customers, suppliers, and the environment economy initiatives.
receive are donated to charity, making by minimising product transport across
these products available to low-income Europe. We repair over 500,000 products
families to help reduce poverty in the UK. annually and eperate as one of the
largest tech spare part shops in the region,
In the Nordics, we acquired Infocare encouraging customers to perform simple
Workshops in 2015, now rebranded as fines themselves.
£220Kk 1,437 1.4m
Tech donated to low-income Skilled colleagues giving tech longer life, Repairs carried
families in the UK with 1,000 in our repair lab in Newark outin 2023/24

- - 1]
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@ Grow Profits

We will continue to grow profits by growing revenue though increasing share
of wallet and new sources of profitable growth, managing margins and

reducing costs.

We need to make more profit. More profit means we can make distributions to our shareholders and invest more

in collecgues and customers.

Gross margins

We are confident in sustaining our UKSI
gross margin improvement and continue to
reverse the recent decling in the Nordics.

We are focussed on five main arecs to
drive improved gross margins.

Firstly, we have strengthened our
performance in "Sold With” solutions and
Services, capitalising on an enriched
customer experience and unlocking
monetisation opportunities.

We have also sharpened our focus and
are not chasing less profitatle sales,

leveraging a comprehensive understanding
of our end-to-end profitability. This has
been supported by improved marketing
and promotional efficiency, alongside
enhanced pricing efficiency.

We are also streamlining our supply chain
and service operations costs by prioritising
accuracy in our customer interactions.

By getting it Right First Time’ more often,

we are minimising costly repeat visits and
ensuring efficiency and improved customer
satisfaction. This has resulted in annual
cost savings of £8 million.

Gross margin showing continued improvements

Drivers of gross margin:
+ Solution selling

+ Higher Services adoption

» Monetising the improved
customer erperience

+ Not chasing less profitable
sales

» Reduce supply chain and
service operation costs

UKSI
(@] —
o o & N
= 2 & g
o] o] o] Q
o o o o

Gross margins decreased (A0)bps. The non-repeat of £20m
mobile revaluations impacted margins by (6O)bps. The underlying
improvement of +20bps reflects the investment in long-term
transformation activities which has yielded higher adoption rate
of Credit and other services and allewed us to better monetise

Nordics

o
2] o =
SRR
R & 8

remains subdued.

the improvements in our customer proposition.

+190bps]

2020/21

Gross margin recovered strongly, growing +190bps YoV, almost
back to level of two years ago. This was driven through a better
balance of triading in @ market where the inventory position and
competitive intensity have normalised, but consumer spending
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Costs

We must take costs out of the business to reverse the impact of inflation and to increase our profits. Qur savings initiatives are spread
across several areas including procurement where we are renegotiating contracts with existing suppliers and retendering contracts with
telecom providers. We've also focused on improving marketing efficiency, streamlining IT espenditure through system consolidation,
optimising logistics and operations, managing consultant fees as well as store ond head office payroll.

Qur efforts are concentrated on four areas:

Supply chain Stores Goods not IT & central

for resale
Getting our supply chain Retraining and multiskilling Retendering contracts Simplifying processes,
working as effectively as colleagues, removing and consolidating removing duplication
it possibly can be and tasks. supply base. and low value add,
also the outsourcing moving IT to the cloud.

of our warehousing
and logistics.

Throughthese actions we delivered £268m of annualised cost savings in the UKSI by the end of 2023/24. In the Nordics, these actions
will remove around £25m of costs from the business.

£268m delivered through our cost programme

36 months curmulative to 27/04/24

Combined
£m Gross Margin Operating Expense Total
Wages 32) 3N ()]
Energy [6))] 13) (18)
Shipping costs 15) o] (15)
Other (16) @ 20
Total Inflation (68) (54) (122)
Business rates tax o} [6L))] [GL)]
Total cost headwinds (68) (109) arn
Supply chain Q0 - Q0
Stores 3 63 66
GNFR 2 9 il
IT & Centrel o} 4 4
Marketing 0] 27 27
Total cost savings 95 173 268
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Qur stakeholders
$172 Statement

Stakeholder management

Section 172(1) statement

Section 172(1) of the Companies Act 2006
requires each director to act in the way he
or she considers, in good faith, would be
most likely to promote the success of the
Company for the benefit of its members
as a whole and in doing so have regard
(cmongst other matters) to the:

likely consequences of any decisions

inthe long term;

interests of the Company's employees;

need to foster the Company's business

relationships with suppliers, customers

and others;

+ impact of the Companys operations
onthe community and environment;
desirability of the Company maintaining
areputation for high standards of

The Board has identified its key
stakeholder groups as eing: (1) customers,
(@) colleapues, (3) shareholders,

(4 suppliers and partners, and (5)

business conduct; and
need to act fairlly as between members
of the Company.

This statement explains how the Board has
embedded stakeholder considerations
into its decision-making including two case
studies and, for each of the Company's key
stakeholder groups, the key matters that
the Board considered during the year.

communities and environment.

How the Board gains feedback on stakeholder views and considers stakeholder interests

in decision-making
Director context

The Group's purpose is empodied inits
vision — We help everyone enjoy amazing
technology, setting the cverall context
for the Company and the Board. The
Company's values are embedded across
the business and set out inthe Collecgue
Code of Conduct. At the heart of these
values is o commitment to run o business
which complies with all cpplicable laws
and regulctions while keeping collecgues
and customers safe, respecting the diversity
and dignity of everyone we interact

with, protecting the business assets and
reputation and delivering value for our
stakehelders.

A clear corporate governance structure is
in place which, together with the Group’s
Delegation of Authority Policy, ensures
that business decisions are made by

the appropricte people andin the
appropriate forum (in accordance with
the terms of reference of that forum).

The Board acknowledges that decisions
made will not necessarily result in a positive
outcome for every stckeholder group. By
considering the Group’s purpose, vision and
values together withits strategic priorities
and having a process in place for decision-
making, the Board does, however, aim to
maike sure that all decisions cre considered
and made following reflection across

proader view of stokeholder consiclerations.

Understanding stakeholder interests

Non-executive directors receive stakeholder
feedback and insights both through their direct
access to the Group's key stakeholders and
through regular reports from the mancgement
team, including updates on customer
satisfaction metrics and comments.

Directors meet colleagues from arange of
areas of the business during of fsite Board
meetings and store visits and receive collecgue
engagement survey results, and o non-gxecutive
director attends the Intemational Colleague
Forum meetings, while ancther non-executive
director attends the Leadership Inclusion

Forum meetings.

All Board members are available to meet

with shareholders on request and several
meetings including non-executive directors
have taken place in the year. The Board
receives an update from the Investor Relations
team including shareholder feedback at
every meeting and regularly meets with the
Company’s brokers.

The Group Chief Erecutive’s report at each
Board meeting includes key updates on
suppliers and partners, and the Group
Chief Enecutive participates in key meetings
with the Group’s main suppliers.

The Board has received training on the
management of climate risks. Non-executive
directors meet with management to discuss
environment and communities topics at

the Envirenment, Sociol and Governance
(ESG) Committee.

Board decisions

Directors receive a briefing on
s172(D duties as part of their
induction programme.

The pre-tecd for each Board
and committee meeting includes,
forreference, asummary of
section 172(D) responsibilities
immediately after the meeting
agenda.

To ensure that the impact on
stokeholders is duly considered,
the Company Secretary ensures
that Board and committee
papersinclude appropriate
consideration of the impact

on ecch stakeholder group
before papers are circulated
to the directors.

The Chcir of the Board ensures
that stakeholder considerations
are sufficiently discussed
during Board decision-making
in meetings.

The Board chollenges whether
any decision made is the

‘right thing to do'to ensure
fair long-term cutcome for

all stakeholders including
relationships the Company
has with enternal bodies and
the impact on the communities
the Group operates in.
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During the year, the Group completed a strategic review of Rotsoveolos. On 10 April 2024,
the Group completed the sale of Disons South East Europe A.E.V.E., the holding company
of Currys’ entire Greece and Cyprus retail business, trading as Rotsovolos, to Public Power

Corporation S.A. for an enterprise value of €200m (E175m).

The cash proceeds received by Currys
were £156m (€179m) after taking intc
account transaction and separation
costs, intercompany balances and cash
in the business. During the year the Board
considered this change carefully and

in the context of the Company’s main
stckeholder groups.

The Board considered the needs and
enpectations of our custemers and
agreed that simplification of the Group
would better enable the mancgement
team to focus on the larger Nordics and
UKSl markets. The proceeds from the sals
would increase flexibility to further investin
the business including projects to enhance
the customer experience.

Case study:
Nordics business
Oversight and synergies

During the year the Board considered
the appropricte oversight model for the
Nordics business following o period of
weaker performance in Nordlics due to
a tough censumer environment, high cost
inflation and unrelenting competitive
intensity. A new leadership team was
put in place in March 2025 as part of

a planto restors the Nordics business
toits previously healthy levels of profit
and cash generation.

The Board visited Norway in June 2023,
Sweden in October 2023 and Denmark
in March 2024. These visits included store
visits, meeting with head office and store
colleagues and  visit to the Nordics
distribution centre in Sweden. The Board
put in place regular deep-dive updates
on the Nordics business at scheduled
meetings. The Nordics Leadership Team
Jjoined a Group Leadership Teom meeting
in London during February 2024.

During the year, the Board oversaw Group
synergies delivered across T, offshoring

The Board considered the impact on our
colleagues. The disposal would not result
in any redundancies for colleagues in
Greece while the strengthened baolonce
sheet would likely enable further growth
of the business in UKSI and Nordics.

The Beard considered feedback from our
shareholders cnd agreed that there was
a strong strategic rationale for this sale.
The sale would strengthen the Group and
improve long-term shareholder retums.

The dlirectors agreed that the scle would
not be detrimental to our suppliers and
partners cs there were limited synergies
between Kotsovolos and the rest of

the Group.

and procurement. This included combining
the UKSI and Nordics Technology functions
into ¢ single team led by the Group Chief
Informartion Officer.

The Procurement teom made strong
progress aligning Goods-Not-For-Resale
(GNFR) procurement across the Group,
renegoticting contracts with the Group's
top 20 suppliers in the Nordics, aligning

IT procurement across the Group and
developing approaches to significantly
improve efficiency of spend across
marketing and logistics.

The Beard considered the needs and
enpectations of our customers. The new
structure would enable UKS!I and Nordics
teoms to benefit from synergies and
share best practice to help enhance the
customer experience in both businesses.

The Board challenged the possible
impacts on our celleagues. The directors
agreed that increased collaboration
acress UKS! and Nordics would be

The Board considered our communities
and envirenment and agreed that the
sale would help demenstrate Kotsovoloss
value while enabling the Group to focus on
and invest in the UKS| and Neordics markets.
This would include providing technology to
help people stoy connected, productive,
healthy, and entertained while giving
technology < longer life through repair,
recycling and reuse, and reducing the
Group's impact on the environment
including achieving net zero emissions

by 2040.

beneficial to colleagues, and help
demonstrate externally the imperiance
of Nordics within the Currys Group.

The Board considered the impact of the
Group synergies on our shareholders.

The synergies would deliver significant

cost efficiencies, enable the sharing of
knowledge and best practice and help
accelerate profitable growth for the Group.

The Board considered the impact on the
Group's suppliers and partners and
agreed that all would benefit from the
rationalisation of commerciol agreements
in place and that this would deliver cost,
logistics and efficiency improvements and
allow a clearer governance structure.

The Board challenged the possible
impacts on cur communities and
environment and noted that the cligned
governance across the Group would better
support the delivery of the Group's ESG
commitments, in particular the delivery of
emissions targets.

29
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Qur stakeholders
$172 Statement continued

How we engage

Our customers

+ Instore

Online

Shoplive
RepairLive
Customer app
Customer centres
Email

Post-sales customer satisfactionsurvey  *
Social media

Customer insight work including focus
groups

Our colleagues

+ Intranet

Emails

Hybrid working arrangemends

Online fraining including on diversity
topics

Tearn meetings

Meetings with line manager
Colleague surveys

Events including annual Peak event in
the UK & Ireland and the Kampus event
inthe Nordics

Training at The Academy@Fort Dunlop
Colleague forums and Group
International Colleague Forum

+ Leadership Inclusion Forum

Our cormmunities and environment

« Surveys, forums and web plaiforms
- Website

+ Annualreports

+ Social media

« Engagement meetings

« Charity and supplier partnerships

« Multi-stakeholder collaborations

Our shareholders

+ Results announcements and
presentations

« Annualreport and accounts

+ Annual general meeting

+ Investor roadshows

« Shareholder mestings

« Company website

+ Registrar contact

+ Consuliation with major shareholders on
key topics

Our suppliers and partners

« Formal engagement strategy including .
regular visits and meetings

+ Supplierrelationship managementteam
« Supplier questionnaires
« Due diligence process for new suppliers .

Stakehelder focus

Product availability
Productrange

Product value and af fordability
Product sustainability and ethical
sourcing

Customer journey experience
Services and Credit

Advice and support

Choice of how to purchase: online
of instore

Seamless delivery erperience

Company culture and values
Well-being

Reward

Benefits

Flexible working

Health and safety

Training and development
Inclusion and diversity
Company social purpose and
sustainability

We help everyone enjoy amazing
technology

Being aresponsible contributor to society
Being a good employer

Having sustainable business practices
Minimising impact to the environment and
addressing climate change

Ensuring the long-term sustainable future
of the business

Financial and share price performance
Dividend policy and capital allocation
Current trading

Business strategy andvision

Director remuneration

Shareholder communications and
engagement

ESGissues

Strong customer demand

Gooed collaboration and communications
Reliability

Value

Health and safety

Compliance

Sustainability and ethical sourcing

How we engagedin 2023/24

.

In July 2023 the Board received an update on the
Customer Sales & Service (CSS) team including
initiatives that had been completed to deliver
improvements in customer satisfaction scores and
increased adoption of services and credit.

In September 2023, the Board received an update
on customer experience including the key contact
points in the customer journey and a summary of
active inifiatives to enhance each stage:

The Board visited stores in Jonkoping, Sweden in
Qctober 2023 and in Copenhagen, Denmark in
March 2024,

.

.

New store-based colleagues who join the business
attend a training event before they start work serving
customers in stores. A separate induction programme
is in place for corporate colleagues.

Regular colleague surveys are used to seek feedback
which is then shared with the Board and used in
decision-making. Nordics and UK & Ireland use the
same engagement survey. During the year surveys were
usedtomeasure colleague engagement and seek
feedback on topics including diversity and inclusion
Directors visit stores and meet colleagues in person.
The Board visited stores in Sweden and Denmark and
the Company’s distribution centre in Swaden during the
year and this included meeting many colleagues from
stores and Supply Chain teams.

.

.

The Board has an ESG Commitiee to enable increased
Board level focus on ESG activities in the Group
forinternal and exrternal stakeholders and our
communities. More informationis available on

page 107.

The Company has a Sustainable Business team which
oversees the Group's charitable parinerships and
environment initiatives including engagement with
these extemal stakeholders.

.

The Investor Relations team manages a programme of
regular meetings with the Group's largest shareholders
and most of these meetings are also attended by at
least one Board director. For other shareholders, the
primary point of contact s the Company's registrar,
althoughany matters can be escalated to efther

the Investor Relations or Company Secretariat teams
as appropriate.

During the year, the Audit Committee received
anupdate on the Group's supplier management
programme to consolidate commercial agreements
across the Nordics and UKl businesses and ensure
effective govemance and oversight is in place for
each key supplier and partner relationship.

The Board receives regular feedback on substantive
supplier and partner matters via the Group Chief
Executive and the Chief Commercial Officer.

.
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+ Customer feedback is collected from thousands of customers each week. A Voice of the Customer
dashboardis in place for the UK & Ireland. Nordics currently has a separate Happy or Not' satisfaction
measure but will transition to Voice of Customer to have a consistent customer satisfaction measure
across the Group. Customer feedback is used to gain insights and help the business better understand
customer enpectations and concerns. Machine learning and Al solutions are used to quantify the
sentiment of comments. This information is reviewed internally and used to generate improvements to
the customer experience. The Board recelives regular updates on this customer feedback including in
the Group Chief Executive's report at each Board meeting.

Colleagues that prepare Board and committee papers include their contact details and directors
frequently contact them directly when they would like further detail.

An International Colleague Forum is in place as asingle listening and engagerment forum for all
colleagues. During the year, Tony DeNunzio, the Deputy Chair and Senior Independeni Direcior,
attended these meetings with the Chief People, Communications and Sustainability Officer. Non-
executive directors met privately with representatives from the Intemational Colleague Forum in
January 2024 to receive direct feedback on current topics of interest and priorities for colleagues.

The Board receives regular updates on ESG at Board mestings, including from the Chair of the ESG
Committee, via the CEQ report, through deep dive updates such as on circular economy and by

way of an annual Board update on ESG

The Company continued to work with suppliers, partners and industry bodies fo help drive indusiry
actiontoimproveits use of resources and create circular business models through design, repair,
recycling and reuse. The Company s a member of the Circular Electronics Partnership, who maximise
the value of components, products and materials throughout their lifecycle.

+ Asafounding member of the Digital Poverty Alliance (DPAY) including a £1m donation to fund the first
project, the Company has worked with the DPA during the year to lead sustainable action against
digital povertyin our communities

The Board sought shareholder feedback during the year on matters including the takeover offers
received by the Company in February 2024, on remuneration following the Remuneration Policy
receiving slightly below 80% support at the Company's annual general meeting in September 2023,
and on the proposed sale of the Group's business in Greece.

The Board receives updates from the Investor Relations team at every Board meeting. These include
updates on any material changes to the composition of the shareholder regisier, a summary of investor
interactions that have taken place during the peried including investor questions and topics discussed.
The Board receives updates from the Company's Brokers periodically and these include shareholder
feedback and market sentiment. The Board last received an update from its Brokers in January 2024,

« A formal engagement strategy is in place for each key supplier and partner. This strategy is customised
ineach case but includes regular meetings and calls between the Group Chief Executive and his
counterpart at the supplier company and between the Chief Commercial Officer and his counterpart.
This is supported by a team of colleagues engaging regularly to assess progress against agreed
business plans.

+ A suite of policies and standards are in place to ensure that suppliers and pariners adhere to high
ethical standards including prevention of modern slavery and anti-bribery. More information on this
is available in the Sustainable business report on page 53.

« The Group Chief Executive participates in regular meetings with the Group's largest suppliers and
pariners and receives regular updates on all suppliers and pariners from the Chief Commercial Officer.

Financial Statements

Investor Information

How we engaged in 2023 Future priocrities

Continue fo help customers

discover, choose, afford and enjoy
the right technology for them through
competitive pricing, growing Services
and giving them access toresponsible
credit.

Respond to customers' ever-increasing
concerns on sustainability

Use data to build Customers for

Life to build valuable customer
relationships and enhance the
customer experience.

Continue to build on high colleague
engagement scores.

Continue fo upgrade the tools and
information available to colleagues
{including on the Colleague Hub)

to enable even more effective
conversations with customers.
Continue to support colleagues
including guidance and tools such as
Champion Health support from the
Company's well-being partner.

Continue to deliver under the

three ESG strategic priorities inour
communities: growing our circular
business models, achievingnet zero
emissions by 2040, and helping
eradicate digital poverty.

Continue to partner with estemal
bodies to support the delivery of the
strategic objectives including the DPA
inthe UR and partnerships in Nerdics
that fight digital exclusion.

Continue regular engagement with
shareholders.

Enhance disclosures in annual reports
and accounts and on the Company’s
website to provide more information on
topics of most interest to shareholders
including ESG matters

Collaborate with suppliers and
partners to drive shared ESG goals
including minimising the Group's impact
on the environment.

Continue to maintain healthy
reciprocal relationships that benefit
each of the stakeholder groups.

31
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Sustainable business
Our approach

Our vision, to help everyone enjoy amazing technology, has a powerful social purpose
at its heart. We believe in the power of technology to improve lives, help people stay
cennected, productive, fit, clean, healthy and entertained. We're here to help everyone
enjoy those benefits and with our scale and expertise we are uniquely placed to do so.

At Currys we're fully committed to operating
aresponsiole business and driving
mecningful difference through long-term
objectives. We are focused on three
strotegic priorities:
» We willimprove our use of resources and
create circular business models.
+ We will achieve net zero emissions by
2040.
We will help eradicate digital poverty.

We'Te acutely aware that electronic waoste
is the world's fastest growing waste stream
and is expected to grow to nearly 82
million tonnes by 2030. We have to foce
facts: we can't keep throwing stuff away.
Currelationship withtechneeds to change
and as the #1 tech refailer in cll the markets
we operate in, weTe uniguely placed to
lead the way in changing this relationship.
We believe there's a far better way —
better for customers, better for us, better
for communities and better for the plonet.
And that better way is to give technology a
longer life.

We hove invested heavily over the past
decadein our services operations. Gur
business has significant repair capabilities
includiing Europe’s largest tech repair lab.
We help maoke it easy for customers to

give their technology alonger life through
trade-in, protection, repair, and recycling
- aproposition the Grougp is uniguely
positioned to offer. A proposition that is
attractive to customers and positions the
Group as a long-term sustainable business.
Giving tech a longer life also supports our
aim to achieve net zero emissions by 2040
and o help eradicate digital poverty.

This approach, whether experienced
in-store or onling, is supported by all our
brands — Currys, Elkjep, Elgiganten and
Gigaontti.

We determined our strategic priorities by
undertaking a matericlity assessment in
2021/22. This included considering our
performance on key sustainability issues,
the connection between our strategy and
our Group vision, and the capabilities of
our organisation. We also reflected on

the views of investors, colleagues and
customers. We conducted benchmarking,
competitor analysis and horizon scanning
on the extemnal content for macro frends as
well as disrustion and innovation eramples
inthe marketploce. Our three strategic
pricrities emerged s a result of using all
theseinsights to determine how important
issues were to our stokeholders and how
significant an impoct we had as o business.

We regularly review our performance,
reflect on stakeholder views and undertcke
benchmarking and horizon scanning to
ensure our strategy remains relevant.

In 2024/25 we will undertake a double
matericlity assessment for the Group and
we will use the outputs to inform our future
stratepy and reporting.

Governance

The Environment, Social and Governance
(ESG?) Committee of the Board approves
the Group’s ESG strategy and oversees the
delivery of it and the management of ESG
risks and opportunities. The ESG Committee
is comprised of three non-enecutive
directors of the Board. Read more

cbout the Committee on page 107.

Our strategy is driven ond delivered by our
colleagues - subject matter experts that
are fully integrated across our business. Their
work is led and championed by the Director
of Group Sustainability and overseen by
the Group Sustainability Lecdershio Team
('GSLI). Chaired by Executive Committee
memier, Paula Coughlan, our Chief People,
Communicartions and Sustainability Officer,
the GSLIT sets the Group's Sustainability and
Socicl Impact strategy and recommends it
to the Board for approval.

The GSLT clso set and oversee the delivery
of the Group's sustainakility objectives and
keyperformance indicators (KPIs?) including
oversight of the management of ESG risks.
Theyreview and submit progress to the
Enecutive Committee and ESG Committee.

Risk

The business has a systematic approach to
ESG risk management. Qur approach has
been benchmarked against other leading
organisations. Details on our principal

risk on sustaincbility is availcdole on page
59. Climarte change is included within the
Group Emerging Risk Radar. These risks are
monitored by the ESG Committee and the
Executive Committes, with the aim of better
managing the broad spectrum of ESG risks.

The ESG Committee, supported by the
GSLT, regularly assess and quantify ESG
risks (including identifying any new and
emerging risks) and recommend to the
Board and Audit Committee any changes
reguired to those risks already identified.
We look to ensure our ESG risk assessment
and classification remains cppropriate
and suitable for our busingss.
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We help everyone enjoy amazing technology

Being a good employer

Climate
Action

Social

Impact

We will help
eradicate digital
poverty

Circular
Economy

We will achieve
het zero emissions
by 2040

We will give tech
alonger life
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Stakeholder input

Responsible sourcing

Good Governance

As of 14 March 2024, Currys perfermed
in the top guartile in the RTS Retailing
industry in the S6P Global Corporate
Sustainability Assessment with a score
of 41.

We're proud of our achievements. Qur .
performance has een recognised in o
number of ratings and assessments of

our business, including:

» During the finoncial yearwe improved
our score in the MSCIESG Ratings
assessment, achieving an A’ rcting
in April 2024.

+  Currys received an ESG Risk Rating of
13.8 in March 2024 and wos assessed
by Sustainalytics tobe ot low risk of
enperiencing matericl financicl impacts
from ESG foctors. They assessed our
management of ESG Material Risk
as ‘Strong.

Our performance

We make it ecsy to understand our progress.
We set clear torgets and commitments and
report on progress and performance. We're
serious clbout ourresponsibilities and wont
to inspire more engaged collecgues and
build @ business investors feel good about
investing in. Environmental targets continue
to feature in our annual bonus scorecard
with metrics on e-waoste collectionvelumes
(5%) and progress to net zero emissions
(Scope1and 2) (5%). Read more aoout
ourremunerction on pages 126-129.

Qur strategic priorities Management systems Qur colleagues

—) Read more about our strategic priorities, —) Certifications of our energy and Cur capable and committed colleagues

achievements, and next steps on pages
34-35.

Engagement

=) Read more about our stakeholder

environmental management systems
can be viewed on our website,
www.currysplc.com

Policy

engagement activities on pages 28-31.

Governance

—) Read more about governance at Currys,
www.currysplc.com/about-us/governance/

—) Details of our sustainability policies and

standards, which are reviewed regularly,
can be viewed on our website,
www.currysplc.com

TCFD

=3 Read the terms of reference for the
ESG Committee, www.currysple.com/

—) Read our TCFD disclosures on pages 40-49.

media /4jwnkily /esg-committee-tor- Taxr

approved-16-january-2024.pdf

—) Read our Tax strategy on our website,

www.currysplc.com

provide the magic ingredient in helping cur
customers discover, choose and enjoy amazing
technology. Enpert face-to-face help is at the
heart of why customers shop with us. and that
takes skilled and dedicated colleagues. We
know that happy colleagues make for happy
customers, and happy shareholders too.

Readmore on pages 16-19 about how we are
focused on:
+ Highly engaged. high performing teams,
with the best talent.
Working as one business, that's flenible
and affordable.
Living our vision and values, o great place
to work.
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Sustainable business

Our strategic priorities and achievements

Our Sustainability and Social Impact strategy is proposed by our Group Chief Executive
and approved by our ESG Cemmittee. Cur strategy reflects those issues that are most
important for our business, our stakeholders and our value chain.

Our material issues

What we do

Link to UN Sustainable Development Goals

Circular economy

Objective: We will improve our use

of resources and create circular
business models.

9 Read about our focus on circular economy

and giving technology a longer life on
pages 36-39.

» Wearealeaderin

extending the life of
technology through repair,
recycling, and reuse.

+ Wework together

with manufacturers

and suppliers to offer
customers more efficient
and responsibly sourced
products.

Qo

How our activities support key targets:

8.4 - We help customers to make more sustainable
buying decisions, enakbling them to live more resource
efficient lifestyles.

12.5 - Curwork to give tech a longer life is helping
change peoples relationship with tech and reduce
waste generation through incentivising and enabling
more recycling and reuse.

13.1 - Through our marketing, communications and
touchpoints with customers, we are focussed on
helping rcise awareness of environmental impacts.

Climate action

Objective: We will achieve
nef zero® by 2040.

Q Read about our focus on climaie action
onpages 40-49.

* Weare reducing

ourimpactonthe
environment not only
through the energy and
rasources used by our
operations, but also in
our wider value chain

» Weinnovate and

introduce new products
and propositions that
help customers reduce
their energy consumption
and carbon footprint.

How our activities support key targets:

7.2 and 7.3 — Our gpproach to reducing the impact of
the energy we use includes using renewable sources
and increasing energy efficiency.

12.6 - We report our energy and greenhouse gas
(GHG) emissions publicly and work with our suppliers
to support and encourage them to measure and
report on their own aclivities.

13.2 — We are embedding climate change matters into
our business strategy and increasing our institutional
capacityon climate change mitigation, adaptation
and impact reduction, and we work with suppliers to
support and encourage them to do the same.

Our communities
Objective: We will help eradicate
digital poverty.

é Read about our communities on pages
60-52.

* Webring technology to

everyone everyday

* Wepartner with

charitable organisations
to bring the benefits of
amazing technology

to those who might
otherwise be excluded.

How our activities support key targets:

4.4 - Our Tech4Families programme provides loptops
for school aged children and their families to support
their education and digital skills competence at home.
10.2 - TechdFamilies supports greater inclusivity in
the digitcl world, promoting increcsed educction and
social inclusivity. And by supporting the Digital Poverty
Allionce’s advocacy work, we are helping compel
government to do more to support those facing
digital poverty.

11.6 - The need to prepare for a world of unerpected
disasters and emergencies has become clearer thon
ever. Through our membership of the British Red Cross
Disaster Fund, we help encble local communities

and first responders to prepare for, respond 1o,

and recover from crisis.

Unless otherwise indicated data in the Sustainable Business section excludes the discontinued cperations of Kotsovolos.
(1 Netzerois definedin the Glossary and definitions section on page 227,
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Assurance

Governance

Approach

Financial Statements

Investor Information

[]

—) We engaged KPMG LLP to undertake independent limited assurance
under ISAE (UK) 3000 andISAE 3410 for selected energy consumption,

e-waste and Scope 1,2 and 3 (Category 16 11) GHG emissions which
have been highlighted with a *. For more details of the scope of
their work, please refer to their assurance opinion on our website,
www.currysple.com/sustainable-business/policies-disclosures

What we did this year

Achievemenis

=) Readmore about our
approeachon pages 32-33.

UN Sustainable
Development Goals

—) Read more aboutthe 17 UN
Sustainable Development
Goals at: htips://sdgs.
un.org/goals

What we will do next

Continued to sell refurbished tech, with
Elkjep launchingits refurbished smariphones
proposition NewStart’

Currys launched Green Friday to drive
awareness and incentivise customers fo
purchaserefurbished tech and recycle
e-waste.

Increased our marketing focus, of fering

and fake up of trade-in.

Launched our very own Trash Tycoon' map
within the video game Fortnite to promote
environmental responsibility via a gamified
learning experience.

Extended the use of secure collect containers.

12m

active care services and tech insurance plans
across the Group

1.4m

repairs across our Group to keep tech working

8.1m

units of e-waste collected across our Group
for reuse or recycling

+ Developing our long-term plans for growing
our circular share of business throughout the
Group.

Increasing uptake of repairs by making it an
easy and attractive option for customers.
Continue to build on our UK & Ireland Cash
for Trash plans and explore ways to make it
even easier for customers to recycle their tech
withus.

Focus on our trade-in of fer, improving our
capabilities and making the journey even
easier for customers.

Continue to roll out our refurbished product
programme and expand the range of
refurbished products we offer.

.

.

.

.

Continued to take steps to reduce operational
emissions, including introducing new electric
vehicles CEV"), optimising and upgrading
lighting and heating, ventilation and air-coocling
(HVAC) systems.

We have increased our range and sales of
products with high energy label.

Conducted a supplier engagement trial on
Scope 3 emissions.

Formalised cur TCFD Steering Group who

have helped us further embed climate
considerations into our business and

increase our climate-related disclosures.

156.8%

year-on-year reductionin Scope 162
market-based emissions

12.7%

year-on-year reduction in Scope 3 emissions

2nd

retailer in the Financial Times Climate
Leaders 2024 rankings for Europe

.

Continue toinstall LED lighting, replace
gas-powered HVAC systems and roll out
smart meters,

Review our EY trials and look to expand
our use of vehicles powerad by electric

or alternative fuels.

Continue to work with key partners to improve
knowledge and awarenass with vehicle
manufacturers and Government policies
on EV and dltemative fuels

Enhance our supplier engagement planto
collaborate with more suppliers and to gather
more product level carbon footprint data.
Collaborate with curindustry counterparts
to make data gathering from suppliers
more efficient by agreeing common
reporting principles.

Conduct scenario analysis to assess
theimpacts of climate change on our
supply chains.

Publish anet zero roadmap and climate
transition plan,

.

.

.

.

.

.

Continued to raise awareness of digital
poverty and the Digital Poverty Alliance,
including by supporting the inaugural End
Digital Poverty Day on 12 September.
Expanded Tech4Families into Nerthern reland
and the Lincolnshire Coast.

Joined the British Red Cross Disaster Fund which
helps teach communities first aid, how to stay
safe, how to act early and how to respond
during an emergency.

Stores across the Nordics supporied local
causes to help with combating digital poverty.

3

On average, each day we raise enough
money inthe UK to provide three families
with a much-needed device through
Tech4Families

.

Enabling colleagues to volunteer their time
to work with organisations supporting those
living in digital poverty.

Adding the ability to make micro-donations to
charity for customers shopping with us online
Supporting the Llaunch of the Tech4Families
proof of concept study to demonstrate the
value of akeyboarded device.

Continue to identify opportunities to support
people 1o enjoy amazing technology through
our annual Tech Trouble survey and our
support of local causes

.

.

.

35
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We will improve our use of resources
and create circular business models

Our relationship with tech needs to change and as the #1 tech retailer in all the markets we
operate in, we're uniquely placed to lead the way in changing this relationship. We believe
there’s a far better way - better for customers, better for us, better for communities and
better for the planet. And that better way is to give technology a longer life.

We all love new technology and want to
feel good about buying o new piece of

kit. But we also know that not onlyis the
total amount of materials consumed by
the global economy continuing to rise™ but
electronic waste is also the world's fastest
growing waste stream and is enpected to
grow to nearly 82 million tonnes by 2030,
We have to face facts: we con'tkeep
throwing stuff away. At Curys, we don't just
sell amazing technology; we save it foo. Ifs
net just better for the planet, it's also great
for your pocket.

As the leading technology refailerinall
our markets, with repair copabilities that
include Europe’s largest tech repair lab
and the ability to serve customers in-store
and onling, we are in a prime position to
make a dif ference and help our customers
entend the life of their tech. So, here’s

how we'e doing it ot every stoge of the
product’s life.

When you buy amazing
technology

Expert face-to-face help is at the heart
of why customers shop withus, and

our colleagues are passionaie about
helping customers buy new technology.

We know our customers are lcoking fo
reduce theirimpact on the environment, and
it's our job to make that easier. From energy
efficient washing machines and ovens to
warter ef ficient dishwashers, we're working
with our suppliers to support customers fo
make decisions albbout products ina numier
of ways, including through inspiration

and tools that enable transparency and
comparability between products.

Customers in the UK & Ireland, either online
orinour stores, can utilise the Yourbko tool
to understand the lifetime cost and carlbon
feotprint of each of our mgjor domestic
applionces. The toolis designed to help
customers identify the best performing
product over its lifetime.

This year we held a Green Friday event
before Black Friday, bringing together more
than 140 products with a strong energy
efficiency or circularity perfermance and
provided discounts, including providing free
collection for the recycling of unwanted
preducts. This effort was supported by
considerable marketing. Green Friday

took inspirction from our long standing Go
Greener campaign, launchedin the UK &
Ireland in September 2021 to promote the
attricutes of the products and services

Image: Colleagues from our Parts Harvesting Team based at our Customer Repair Centre in Newark

(D The Circularity Gap Report 2024, (2) The global E-waste Monitor 2024,

we sell that can help customers save
energy, reduce waste and save water.
Through the years this has become more
and more important for customers, with
cost of living pressures also driving higher
demand for energy-efficient products.
For enample, higher demand for energy
efficient products and changes to the
assortment we retail has seen the share
of large domestic appliconces withenergy
label A-Cincrease from 40% to 46% in
the Nordics, helping reduce our scope

3 emissions as these products use less
energy throughout their lifetime.

As part of our move towards circular
business models, Currys and Elkjep continue
to sell refurbished tech through their online
platforms. Elkjer Norway sell refurbished
white goods through their online platform

in partnershio with Norsk Ombruk. And this
year Elkjep Nordic launched NewStart in

all markets — our refurbished smartehones
proposition where products are sold with
the same warranties as new products.

The offering has been well received by
customers with demand for popular models
higher than expected. Mecnwhile Currys, in
the UK, has kuilt onits successful trial last
year and sold over 15,000 refursished
techitems in 2023/24. The volume has been
driven prominently through mokbiles, laptops
and Chromebooks.

When customers buy our amazing
technology, we can help protect it fromday
one with cur range of care services and fech
insurcnce plans. Customers want to enjoy
technology and that’s why, through our care
services and tech insurance plans 12 million
of our customers are getting peace of mind
and giving their new tfechnology longer life.
Our plans are o promise that we'll help
customers give technology longer life if
something gees wrong.

21.09.2025 kI 14:05

Brgnngysundregistrene

Side 61 av 255



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Strategic Report

Key facts

72

the average number of
elements a smartphone requires
that are found in the periodic

table - reusing technology
reduces the need to mine for
new sources of materials such
as magnesium, cobalt, tungsten
and rare minerals.

When you need help

to repairit

We recognise that making repairs a
natural choice requires convenience,
competitive pricing and communicating
the services available. Witha
significant grey market for repairs,
with unauthcerised players and parts,
as leading retailers in all our markets
we can be trusted advisors for repairs
and change consumer behaviour.

We've been repairing tech since the 80s.
Last year, we made 1.4 million repairs
across the Currys Group. We have over
1400 skiled colleagues working to give
tech alonger life across the Group, 1000
of whomwork in Europe’s largest tech
repair lab, our Custemer Repair Centre in
Newark, clong with 217 dedicated field
engineers carying out repairs in customer
homes. This year we've assessed over
590,000 products for customer repairs in
Newark and we facilitated over 270,000
customer in home repairs. Elkjep also have
repair centres, Elcare, that employ 220
skilled repairers in Norway, Sweden and
Finland, with service advisors in all stores.

Qurrepair experts also help customers

in the UK & Ireland identify the cause of o
fault, undertake DIY fires and assist with
arranging @ repair through our RepairLive
service, an on demand service, available
via video call forlaptops and TVs. This
Jearhas seen Repairlive grow in volume,
taking over 12,000 customer colls with 45%
of customer issues being resolved during
the call, avoiding the need for a return —

a great win for customer convenience that
alsoreduces the costs and environmentcl
impact of logistics.

We continue o erplore how we con
minimise the environmental impact of our
repair operations. Inthe UK & Ireland we
have repaired rather than replaced over

Governance

82m

number of tonnes e-waste is
eHpected to grow to globally
by 2030.

1.4m

repairs to customers tech
completed across our Group.

15,000 parts, with the largest categories
of activity being large screen TVs and
computing. This reduces the requirement for
new parts and e-waste, whilst saving over
£1.4min the process.

We have also continued our parts
harvesting programme, taking useful parts
for reuse from products that are ne lenger
fully functional or economical to repair.
We use the lotest parts demand dato to
drive our harvesting reguirements, which
enables us to maximise the value of this
activity. We harvested over 125,000 spare
partsin the UK and this has enabled Currys
to repair, refurbish and reuse thousands of
tonnes of tech ayear. Our Newark Parts
Harvesting Team won the prestigious ‘Green
Initiative of the Year Award’ at the Retail
Week Awards 2024.

In order to create awareness of repairs
being on atfractive optien for customers,
Elkjep has introduced marketing and
communication on being a destination
for repairs. For enample in-store signoge
encourages customers to consider
whether anitem can be repcired

instead of replaced.

A new Nordic survey carried out by YouGov
on behalf of Elkjern found that 4 cut of 1O
people lack knowledge aoout maintaining
electronics. To address this, Elkjap Nordic
ran o content campaign on social media
on how to give tech a longer life. The
campaign messaging centred around using
your senses to detect, for enample if sour
tasting coffee or a smelly dishwasher
meant your tech was trying to tell you
something. Tips and fricks were provided to
help avoid or resolve common tech issues.

Elkjep customers inthe Nordics, can
choose from & variety of new insurance
plans that feature enhanced, flexible
coverage options, low access fees, and
repair-first solutions that can help increcse

Financial Statements
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8.Im

items of e-waste collected
for reuse and recycling across
our Group.

the lifespan of devices. Elkjep insurance
plans for mobiles, tablets and laptops,
withrepair-first solutions are designed

to entend the product life — saving
customers money while helping reduce
environmental impact. All plans feature o
repair-first policy whereby o damaged or
malfunctioning device is repaired rather
than replaced whenever possible. Repair
options include fast repairs in selected
stores, through Elcare’s repair service
centres. Replacements are offered in
instances where o device has been
stolen oris beyond repair.

As well as providing repair services, Currys
and Ekjep also make spare parts available
to customers via online platforms.

We believe reducing VAT on repair services
would incentivise more customers to repair
their tech, as prices are one of the main
reasons why people choose not to seek
repairs. Elkjep has raised its voice on the
topic of removing VAT on repair work and
spare parts in the media, with politicians
and through collaboration with industry
associations. This year we were proud

to welcome the Norwegian Prime minister
Jonas Gehr Stere to our Elkjer Nordics
repair centre Elcare inKengsvinger, Norway,
to see how our capable collecgues give
tech longer life. In the UK, Prime Minister
Rishi Sunak visited our Repair and Customer
Service centres in Newark, to see our repair
capabilities first-hand and meet our
colleagues who help custemers and

our fight against e-waste.
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Circular economy continued

When you're ready for
something new

Trade-in is the bridge between old and
new tech. When you want to upgrade,
we doitin a way that’s good for your
pocket by using the trade-in value to
make sure your new technology is more
affordable. We'll also give it longer life
in a different form to somebody else.

We have continued trade-ins, where we
offer gift cards or money for old devices
and we have online trade-in calculators
available to determine the value of
products. In the UK & Ireland, we support
most of our existing categories with
trade-in propesition and 65k products
have beentraded in, with an average value
of £145 being given to customers this year.
In the Nerdics we also of fer frade-in and,
by improving the customer journey and
making trade-in o natural port of the soles
process in stores, we expect asignificant
step change on trade-ins next year.

When we can, we repair and refurbish
products to support local causes and

low-income families. In the UK &lreland we
provided thousands of products for reuse
last year. This was achieved through our
partnership with the Reuse Network and

the charities and social enterprises they
support across the UK. Thishelped 9,284
households save E1.74min 2023/24. We
also work with the UK's largest independent
recycler of e-waste and provider of re-use
Enva Recycling, who provide refurbished
white goods frem Currys e-waste to majer
UK charities with over 6,000 refurbished
white goods sold last year.

When it’s reached

the end of life

We want everyone to bring their old

or unwanted tech into our stores to be
reused or recycled for free — whether
they bought it from us or not. If we can’t
reuse it, then we can harvest the parts
which can be put to good use by our
amazing repair colleagues in our repair
labs. Or we canrecycle it.

Currys have worked onresponsible
recycling for many years. We provide

free in-store drop off and collect our
customers’ unwanted electrical equipment
and small electrical applicnces for
recycling when we deliver their new
technology. In 2023/24 8.1 million pieces
of e-waste were collected for reuse and
recycling across our Group, equivalent
to 87,000 tonnes, meeting our bonus
scorecard target for the year. Cur
discontinued operations collected 485k
pieces of e-waste, bringing the total
collected to 8.6 million' in 2023/24.

We're proud of our achievements but we
know there is more to do.In the Globol
E-Waste Monitor report 2024, it states
that the UK is one of the world's largest
producers of e-waste, with 24.5kg
genercted on average, per person. And
in the Nordics, Norway genercted 26.8kg
and Sweden 21kg e-waste on average,
per person.

While larger electronic products such as
washing machines and TVs are commonly
collected for recycling, smaller electronic
devices such as cables and power

banks ore more likely to end up being

1 We engoged KPMG LLP to undertake independent limited assurance under ISAE (UK) 800G for e-waste data which has been highlighted with a™. For more details of the
scope of their work, please refer to their assurance opinion on our website, www.curysplc.com/sustainable-business/pelicies-disclosures
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discarded with general waste. Similarly,
mobile phones, tablets and other devices
with stored data remain with customers
due to fear of private data going astray.
New research undertaken by Currys this
year found that over o third of pecple
put off recycling e-waste due to alack
of information and three in four people
hoard unwanted tech in their homes,
despite having no use forit. In Norway it is
estimated that there are 10 million mobile
phones Wing in cupboaords and dicwers.

To help address this, we continue to offer
our Cash for Trash proposition, which
enaples customers in the UK to get £5 off
future purchases when they recycle with us
in-store. We've increased exnposure of this
offerin-store, enline and via our owned
marketing channels, as well as working with
our suppliers to give even bigger discounts
across TV's, Laptops, Mobiles, Games
Consoles & Small Domestic applionces
at various points throughout the year.
Customer awareness of Cash for Trash
has grown by +53%, and redemptions by
+59% like for like year-on-year with 260k
redemptions this year, saving customers

a whopping £1.3m. We have collected
collecgues e-waste from our own supply

Product packaging

chain sites, triclled collecting customers’
e-waste whilst making deliveries, and
supported our partners Matericl Focus with
Cash for Trash vouchers at their University
Repair Fair events.

We've even launched our very own Trash
Tycecon  map within the video game Fortnite
to promote environmental responsibility via
a gamified leaming experience. Cash for
Trash was shortlisted in the Business Green
Awards for Recycling Project of the Year.

We've also been working to incentivise
recycling in the Nordics too. InNorway we
have infroduced a deposit scheme on
e-waste, crecting a small fiscol incentive
to bring back old tech. Elgiganten Sweden
did o campaign fo get people 1o get rd

of their old tech by using humour to crecte
owareness on the importance of recycling
cldtech. And, os we know that fear of
personal data getting into the wrong hands
is a key reason for people not recycling
their old tech, Elkjep have entended the
use of secure collect containers in stores in
the Nordics. These are sealed containers
where people can safely drop off theirold
padgets knowing that persenal data will
be handled safely.

We’'re prioritising a number of ways to help reduce,
recycle and reuse plastics and packaging.

Collaborating with others

Giving technology longer life shows how
purpoese and profit can — and must - go
hand inhand. We'e doing the right thing and
making  profit — and that means we're in

it for the long-run. We'e leading the way in
changing everyone’s relationshic with tech
for the better. We are helping to accelerate
industry change by working with others.

We have continued cur membership of

the Circular Electronics Partnership CCEP
which brings together enperts, business
leaders and global ergenisations to set
vision and roadmap to a circular economy
for electronics by 2030. We've confributed
to the roadmap review and action plans,
and have supported their project to create
a circular electronics guide.

L1

—) Read our Product Packaging Guidance
on our website, www.currgsplc.com
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Sustainable business
Climate action

We will achieve net zero by 2040

The climate crisis remains one of the greatest threats to our planet and we recognise the
impact this has on businesses and supply chains, including our own. Addressing our climate
risks and opportunities is embedded into our business as well as our Sustainability and
Social Impact Strategy. From the new products and propositions we are launching, to the
circular business models we are growing and the carbon reduction investments we are
making; climate change impacts are integrated in what we do.

Climate Governance

Our ESG Commiitee, chaired by Eileen
Burbidge, Independent Non-Executive
Director, leads our management and
response fo issues including climate-
related risks.

The Committee considers, monitors and
reviews climate change relatedissues in its
meetings to ensure that the cppropriate
strategy, programmes and investments are
in place to build robust ond ef fective risk
management. The ESG Committee meets at
least two times a year with representation
including at least three Board members.

Reporting to the ESG Committee, the Group
Sustainability Leadership Team (GSLT)
brings together representation from the UK
& Ireland and Nerdics, including one Board
memper and two Executive Committee
members. The GSLT supports the ESG
Committee inthe development of the
Group's Sustainability and Social Impact
strategy and ensures it remains fit for
purpose and cligned to the Group's vision.

Reporting on progress
against climate targets

ESG

Committee

Executive

Committee

Audit

Committee

Prinicipcl Risk reporting
including Sustainatility

Risk
Committee

Reporting os part of Principaol Risk
reporting including Sustainability

Chaired by Paula Coughlan, Chief People,
Communications and Sustainability Officer,
the GSLT also reviews and suomits progress
to the Risk Committee, Erecutive Committee
ond Boord.

TCFD Statement of Compliance

Curmysis disclosing in accordance with
the Financiol Conduct Authority (CFCA)
Policy Statement 20/17 and Listing

Rule LR 98.6R(8). The main disclesures
are set out on pages 40-49. We

align our disclosures with the TCFD's
recommendations and recommended
disclosures and have considered the
relevant guidance including Section C of
the TCFD Annex. We comply with nine of
the recommendations and continug to
work on providing fuller disclosure on the
resilience of our strategy and processes
for managing climaote risk:

2c - The pilot exercise in May 2022
described on pages 42-43 included
various scenarios including 2°C or
lower. We need to conduct further
work to assess the resilience of our
strategy for our wider value chain.
3b - Whilst we have identified

cur meterial climate-related risks
we need to further develop our
processes for managing new and
emerging climate related risks.

We have formalised o TCFD Steering Group
to support the business in continuing to
develop and embed o well-informed
strategy that conmeet the needs of the
Paris Agreement.

We have omitted disclosing against UK-
CFD () as there is no material impact in
the short-term herizon and therefore we
do not believe this information is required
for an understanding of Currys business
at this time. We will continue to report our
progress annuclly, will conduct further
scencrio analysis work in 2024,/25 and
intend to demonstrate full alignment
with all recommendations in our
20e5/26 disclosures.
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The Group also supports work to continue
utilising climate scenario analysis and
embed this into our governance, risk
management and strategic approach.

See a diagram of our govermnance structure
onpage 40. Areport from the ESG
Committee is available onpage 101.

In day-to-day operations, we have
assigned management level responsioility
for different climate-related issues in the
business and climate-related risks and
opportunities are incorporated into the ESG
Risk Register. These risks and opportunities
are included in Boord agendas both
through ESG update papers and Risk
Committee papers. Progress against our
annual climate targets isreported to the
Enecutive Committee quarterly. Regular
reporting on progress against our climate
targets is included within the CEO report
at Beard meetings. The ESG Committee’s
deliberations are reported by its Chair ot
the next Board meeting and the minutes of
each meeting are circulated to all members
of the Board. The Committee will also
make any recommendations to the Beard
as it deems appropriate within its remit
where action or improvement is needed.

The Board fully support Currys’ science—
based targets and commitment to net
zero™ by 2040 across our Scope 1,2 and
3 emissions and is continuously seeking
toincrease their knowledge on climate-
related risks and opportunities. We have
assessaed our Board members skills,
enperience and expertise on environment
issues including climate change; the results
are available on page 5.

In 2023/24, emissions-related KPls were
againincluded in the annual bonus
scorecard for employees and will continue
tobe akPlfor2024/25 (see pages 10-
11). We have committed to introduce an
ESG related metric to Long Term Incentive
Plans during the course of the curment
Remuneration Policy period.

The Executive Committee reviewed and
approved the capital investments and
operational expenditure reguired to
deliver emissions recuction in the next three
years as part of our longer-termnet zero
objectives. These investments are integrated
into our three-year strategic plan and cur
annucl budget, which were reviewed ond
formally approved by the Board.

Governance

Further information

é More information on our Sustainability
and Social Impact strategy and material
issuesis on pages 32.

-) Read about our energy and greenhouse
gas emissions data onpages 48-49.

é Read about our bonus scorecard target
on emissions on page 110.

[]

=3 Our Environmental Policy is available
onour website, www.currysple.com/
sustainable-business/policies-
disclosures

Climate metrics and targets
We are fully committed to achieving net
zero emissions by 2040 - 10 years chead
of the UK govemment - byreducing the
impact of the energy and resources we
use in our operations — but alsc in our
wider value chain. This is an absolute
reduction target for our total Scope 1,

2 and 3 emissions, measured cgainst o
2019/20 baseline. Qur net zero roadmaop
includles near-term emissions reduction
targets to reduce Scope 1and 2 GHG
emissions by 50% absolute across the
Group by 2029/30 from a 2019/20 base
Jear, and o reduce absolute Scope 3
GHG emissicns from purchased goods
ond services and use of sold products by
50% within the same timeframe. Our near-
term targets have been approved by the
Science Based Targets initiative ('SBII).

The targets covering GHG emissions from
Currys’ operations (Scope 1 and 2) cre
consistent with reductions required to keep
warming to 1.5°C, the most ambitious goal
of the Paris Agreement. Currys' target for the
emissions from its volue chain (Scope 3)
meet the SBIT's criteria for ambitious volue
chain goals, meaning they are inline with
curent best practice.

Following the disposal of Kotsovolos

on 10 April 2024, in accordance with the
GHG Protocol Corporate Accounting

and Reporting Standard recommended
materiolity threshold and SBTi Criteric and
Recommendations guideline (criteria R12),
the matericlity of this change triggers o
recalculation of our target boundary and

baseline which we wil undertake in2024/25.

(1 Netzerois definedin the Glossary and definitions section on page 227,

Financial Statements

Investor Information 41

2023/24 represented the third year witha
Scope 1 and 2 emission-based KPl inthe
bonus scorecard for collecgues, offirming
the importance of reducing emissions and
tackling climate change as @ business. This
target was met in 2023/24, as shown on
page 128. This KPI will be present again in
the 2024/25 bonus scorecard.

Our emissions reporting is based on the
GHG protocol. Qur Scope 1,2 and 3
(Category1and 11) emissions have

been assured against the ISAE 3410

and ISAE (UK) 3000 standards by KPMG.
An update on our dota and progress
against our targets is included on pages
48-49. Our data methodology and
assurance opinion are available on our
website, www.curysplc.com.

We use arange of KPls to measure and
moniter our progress including energy
MWh/1,000 sq ft, the use of renewable
electricity and the number of vehicles
powered by electric or alternative fuels
inour fleet (see pages 46 and 49). We
also report our Scope 3 emissions, the
recyclability of product packaging and
the volume of e-waste we collect for
recycling and reuse.

We have reviewed the key physical and
transition risks for cur operations and the
opportunities for our wider volue chain.
The risk, opportunities and potential
financiol impacts are quantified in the
stratepy section below. We are actively
addressing climate-related risks and
opportunities and report on the key
data we use to monitor our progress,

for enample moving towards circular
business models (see pages 36-39).

We will continue to review our targets and
metrics and focus on disclosing recognised
cross-industry metrics where these alignto
the risk and opportunities we identify.

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 66 av 255



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

42

Sustainable business
Climate action continued

Risk management and
opportunities

Climate change risks are mancged

within Currys risk management approach
detailed onpages 90-91. Group risk
assessment criteric have been determined
along with the net and gross risk profile.
Priority risks have been agreed by the ESG
Committee and reviewed by the Board.

In 2022/23 we elevated climate-risk

into an outright standalone emerging risk
within the Group Emerging Risk Radar, in
addition to various existing risks reloted to
the impact of climate change. As refered
toinmore detail on page 52, through the
ESG Committee and GSLT and associated
povemance we contfinue to monitor

and report on changes torisk (increase,
decrease or no change), assess climate
change as part of our Sustainability
erincipcl risk within the business and
identify new and emerging risks. We will
continue to publicly report risk annually

in the Annual Report and Accounts.

We have an ESG Risk Register which
incorporates short-, medium- and long-term
physical and transitional climate-related
risks. This ESG Risk Register includes climate-
related risks covering b oth fransitional and
physical risks scored against impact and
likelihood, along with further mitigation
actions identified and assigned to the
relevant monagement feom. We identify
climate-related risks through twice yearly
bottom-up risk assessments via the GSLT
and these may also be highlighted as part
of emerging risk identification completed by
Group Risk. Eachrrisk is assigned a business
owner who is respensible for monitoring
and mitigating the risk. Climate-related risks
and mitigations are monitered throughout
the year by the GSLT and ESG Committee.
Risk reviews cre conducted ot various levels
includling the GSLI, Executive Committee
and the ESG Committee.

Currys plc Annucl Report & Accounts 2023/24

Risk assessments include the identification
ond documentation of climate-related
risks and the review and consideration of
cppropriate risk responses which provides
aninput to our review of the Group risk
profile. The process manages our ability
to deliver our progress towards our Scope
1.2 and 3 targets and consideration

of physical and transition climate risks
impacting our operations, including existing
and emerging regulatory requirements.

Climate change strategy

Qur purpose, to help everyone enjoy
omazing technology, goes beyond ensuring
customers can choose, afford and enjoy
the right technolopy. We recognise our
responsicility inensuring that our corporcte
purpose is one whichis sustainable

and responds to our climate risks and
opportunities in order to create long-term
value for our stakeholders. Read about how
we created valug in2025/24 cnpoge 9.

We recognise that the impacts of climate
change are hard to predict with accuracy
ond that they will impact businesses in
many different ways, at different times and
these impacts may olso be compounded
by one ancther. Understonding the impacts
of climate change on our busingss provides
us with the opportunity to develop o
strategic response to mitigate the risks,
whilst building on the oppertunities this
presents for Currys.

We recognise that climote-relatedrisks
ond opportunities cannot be assessed
through traditional risk management
processes only. We undertook a pilot
scenario anclysis in May 2022 for the
two most matericl climate-relatedrisks
for our operations, identified through
internal workshops:
+ Policy driven changes to energy
costs, and theirimpacts on the cost
of running our stores, distribution centres
and vehicles.
Increasing severity and frequency
of extreme weather events, and their
impacts on damage to facilities, stock
and operational distugstion.

The analysis considered each risk
independently of the other, except for
energy costs where we included the
additional cost of cooling our facilities
because of increcsing average external
temperatures. In ecch analysis we used
consistent time harizons of 2025 (short
term), 2030 (medium term) and 2040
(long term) to clign with our current risk
management time horizons and extending
out to the target years of our climate goals.

Anclysis was based on the latest climate
models and scientific understanding. We
used the three climate scenario models
develeped by the Intergovemmental Panel
for Climate Change (IPCC™) - RCP 4.5
Low, RCP 4.5 High aond RCP 8.5 - using NEX-
GDDP and EnerData datasets, across thiee
dif ferent time horizons.

Climate change is anficioated to impact
our business cver the short, mediurm and
long-term, see pages 44-45.

For physical risk, entreme precipitation,
entreme hect and wildfire were cssessed
in detail. Gur modelling uses scenarios
based on IPCC global climate model
scenarios for different global temperature
projections, o assess enposure up to
2050 of increasing frequency of extreme
weather events («2°C (RCP4.5 Low), 2-4°C
(RCP4.5 High), 4°C (RCP8.5)). The risk with
the most financial impact is extreme heat
which is driven by impacts to sales revenue
as footfall adjusts during heatwaves.

The country most affected by extreme
precipitationis the UK. For extreme heat,
the UK is clso most affected financiolly,
driven by impacts to sales revenue.

For transitional risk, Enerdata was used
to assess Curys enposure to change in
energy/fuel costs under different levels
of climate ambition: ‘Limited policy -
policies lack climate ambsition and we
see warming of over 4°C by the end of
the century, COP 15 NDCS - climate
policies are implemented bosed onthe
first nationally determined contributions

(N IPCC, 2G14: Climate Change 2014: Synthesis Report. Contribution of Working Groups|, Il andlll to the Fifth Assessment Report of the Intergovernmental Panel on Climate
Change Core Writing Team, R K. Pachauri and LA, Meyer (eds). IPCC, Geneva. Switzerland, 151 pp.
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objective and warming of between 2-4°C
is seen by the end of the century, and
‘Paris aligned’ — anambitious greenhouse
gas emissions budget is setin line with the
Paris Agreement’s goals and warming is
reduced to below 2°C. The region most
likely to be affected by transition risk is the
UK due to hard-to-abote flest emissions.
Cur science-based targets and EVIOO
Coemmitment demonstrote intended
resilience to energy ond fuel costs,
however this will be dependent

upon whether the tfargets are met.

Enoctly what scenario the world takes
is completely unknown but the impacts
will be felt globally and could happen
anywhere ot any time, indeed many

Extreme precipitation

Governance
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impacts are already being felt. Our
scenario analysis work provides an
insight into how enposed Currys could
be to climate change and helps us build
effective mitigation plans, stress test our
organisational resilience and improve
the enecution of our net zero strategy.
The fables on pages 44-45 capture the
key strategic climate-related risks and
opportunities impacting our business,
identified through our risk management
ond scenaric analysis, as well as
potential mitigations.

In time, we intend to expand our approach
to other areas of our value chain to
further assess business resilience under
dif ferent scenarios.

43
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Sustainable business
Climate action continued

Strategic risks and quantitative scenario analysis summary

Potential financial impact*

Type Risk Scenario® 20256 2030 2040
Extreme heat: Increased costs incurred due to managing <2°C #inor >£10m >E10m
!nfrastructure and operations under extreme heat, including 24°C Ainor £10m L£10m
increased energy demand and increased stock damage along
withincreased lost sales due to reduced store footfall. 4°C Minor >£10m >E10m
Extreme precipitation: Increased costs incurred due to managing <2°C Minor <E1m <£10m
. !nfrastructure and operations |mpocteq by extreme precipitation, o_doC Minor £10m £10m
Phgs|cq|_ including property and/or vehicle repairs or replacements
aleng withincreased stock damage and impaired abilities to
generate sales. 4°C Minor <£10m <£10m
Extreme fire risk: Increased costs incurred due to managing <«2°C Minor <EIm <E1im
infrastructure and operationsimpacted by extreme firerisk days 2 4°C Minor £ £Im
(wildfire), including property repairs, stock damage and impaired
abilities to generate sales. 4°C Minor <E1m <£im
Limited policy
(EnerBase) <€lm <£1m <Elm
Transitional Policy and market changes result in increased costs for energy COP15NDCs
and compliance with environmental legislation and taxes. (EnerBlued <€10m <£10m <E10m
Paris Aligned
(EnerGreen) >£10m >810m >E10m

For physicalrisks, scenarios are temperature increases by 2100 compared 1o pre-industrial temperatures.

Potential financial impacts assessed prior to the disposal of Kotsovelos, These impacts are incremental operationcl and capital costs including loss of sales.
° For 2025 only the potential fincncialimpact is on profits arising from Physical risks where Minor means a profit impact of less than 5% EBIT.

Risk mitigation and further strategic opportunities

Type Opportunity Potential financialimpacts
Phgsicq[ - Use of more efficient modes of transport, Reduced operating costs.
opportunities to Use of lower-emission sources of energy. Reduced enposure to future fossil fuel prices
offset operutlonul Reduction in energy usage to reduce consumption. Reduced energy-associated operating costs.
costs
T iti L Ability to diversify business practices. Reputational benefits resultingin increased demand for
ransi |onc|. goods and services.
- commercial - -
tuniti Shiftin consumer preferences. Better competitive position to reflect shifting consumer
OPPOT unities preferences, resulting inincreased revenues.
resulting from — — — -
Increased footfall from consumers seeking air-conditioning for some Upside inrevenue sales from cooling customers,
market and
N regions on extreme heat days
changing consumer
Increased online sales due to extreme weather events causing Potential for increased delays of deliveries if consumers are
preferences . i . o
consumers to shop online more than in store. reliant upon Currys to deliver in extreme weather events,
Reputation as one of the leading employersresponding to how climate  Benefits to workforce management and planning (e.g.
change could affect productivity, health, safety and well-being. improved health and safety, employee satisfaction)
resulting in lower costs.
Transitional - Reputation as one of the leading retailers responding to climate Increased footfall/online sales as consumers see
resilience and change for consumers. Currys as aretailer that takes sustainability and climate
reputution change seriously.
Qpportunities Participation in renewable energy programmes and adoption of Increased market valuation through resilience planning

energy efficiency measures.

(e.g.infrastructure, land, buildings).

Diversified supply chain,

Increased reliability of supply chainand ability to operate
under various conditions.

Disclaimer: Scenario modelling has Limitations. Modelling the impacts of climate change is subject to uncertainty and scientific debate.

The further we look out, the more challenging it is to model external conditions. The results summarised in this section should be reviewed
in the content of these limitations.
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To address the effect of climate change,
Currys has set climate targets, cligned to
@ 15°C pathway, and has committed to
achieving net zerc across Scopes 1, 2 and
3 by 2040. These targets are underpinned
by plans, with oversight through our GSLT
and ESG Committee. Our progress on

Strategy

Governance

Description

Financial Statements

the delivery of our strategy is recognised
externally. We have responded to the

CDP guestionnaire on climate change
since 2016, scoring o Bin the latest 2025
disclosure and we were rated the 2nd
highest retailer in the Financial Times (FT)
European 2024 Climate Leaders Rankings'.

Investor Information

Climote-relatedrisks and opportunities are
considered as part of both cur Business
Strategy and our Sustainakility and Social
Impact strategy. The table below shows
how our strategy supports climate-related
matters.

Benefits

Growing circular business models

This links to our
transitional risks
and commercicl
opportunities.

Read more on
poges 56-59

Growing our circular share of business is o core
strategic priority throughout the Group and a key
lever in our long-term plan. We olready offer an
entensive range of services that entend the life cycle
of products and reduce waste, including repairs,
trade-in re-commerce, rentcl and recycling, but we
recognise there is substantiol opportunity tc do more.

These services help customers save money, access
quality products, ond dispose of unwanted items easily
and responsioly. They also help Currys grow customers
for life through building ongoing relationships, grow
profits through tepping into new value pools and do
the right thing for the planet and society.

Developing new products and propositions

This links to our
transitional risks
and commercicl
opportunities.

Read more on
poge 36

We are constantly innovating and introducing new
products and propositions that help customers reduce
their energy consumption and carbon footprint such as
energy-efficient applionces ond smart home devices.
They are akey component in our strategy to develop
new sources of profitatle growth for Cumrys. We
continue to explore and expand our offer inthe areq,
including an ongoing solar panel tricl in the Nordics.

These products and propositions help customers save
money on their energy bills, improve their comfort and
convenience, and generate clean energy. They also
help us differentiate ourself from competitors, increase
market share, enhance brand reputation and access
new markets.

Investing in reducing operational greenhcuse gas emissions

This links to reducing
our physical risks.

Read more on
page 46

Currys is investing in various initictives that reduce its
own emissions and support the transition to o low-
carbon economy. This includes converting to use
electric and altemative fuels in our fleet, deploying
new Heating, Ventilation and Air conditioning (HVAC?)
systems, managing and reducing energy demand, and
sourcing renewable energy.

These initiatives can help lower operational costs,
improve energy efficiency, mitigote the potential
impacts of extreme heat and comply with regulatory
reguirements. They also help us demonsticte
responsibility, attract and retain tolent, and engage
with stokeholders.

Working with suppliers to reduce value chain emissions

This links to reducing
our physical risks
and commercial
opportunities.

Recd more on
page 47

Scope 3 emissions from across our volue chain account

Our approcach will help customers live o lower carbon

for over 99% of our total emissions, with the most material Lifestyle through the use of more energy-efficient

impacts being from purchased goods and services ond

products as well as our services that help give tech

the use of sold products. We are working with our suppliers o longer Life. Products which are more profitable to

and manufacturers to drive an open ond transparent

Currys and better for our customers’ pocket toc due

approach to Scope 3 management, sharing best practice to lower lifetime costs.

across value chains and rcising owareness. We are using
information from our suppliers to help colleogues and
custemers understand the oppertunities and benefits of
lower-caroonlifestyle choices.

Reporting cur progress and collaborating with others

This links to our
commercial
oppoertunities.

As aleading business, we recognise the influence that
sharing our progress can have on helping and inspiring
others to tcke action. We have responded to the CDP
guestionnaire on climate change since 2016 and were

Collaborcting with others helps us to increase
ourimpact and accelerate industry change.
Greater regulatory certainty and oversight of the net
zero agenda gives greater confidence to businesses

rated the 2nd highest retailer in the Financial Times (FT)  and investors to invest in low caroon technologies.

Europecn 2024 Climate Leaders Rankings. We recognise

the importance of collaborative action; we support
the EVIOQ and the British Retail Consortium’s (BRC?)

Climate Action Roadmap. We proactively support policy
changes and recommendations through our memtserships

of EVIOO, BRC ond the UK Electric Fleets Coclition.

45
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Sustainable business
Climate action continued

Investing in reducing
operational emissions

Energy

We continug to fake action to reduce
our use of energy, which leads to cost
efficiencies and emissions reductions.
Qur energy consumption across the
Group (including discontinued operations
but excluding transport) has reduced by
4.1% year-on-year. See more data on
poges 48-49.

We have continued certification of our
Energy Management standard with

150 50001:2018 for our UK & Ireland
estate and fleet. Elkjep Nordic, and

our UK Customer Repair Centre in Newark
arg all SO 1400 certified, and we

use the Environmental Management
system to continuously improve our
environmental perfermance.

We continue o optimise our Building
Management system control for Heating,
Ventilation and Air conditioning (HVAC?)
systems, increase the use of LEDs and
optimise lighting levels, and improve
our reporting and monitoring of energy
censumption. This year we have:
Removed the demand for natural
pas at five retail sites by replacing
HVAC systems and utilising new heat
pump installations.
Undertaken Building Management
System optimisation of HYAC systems
toreduce the energy usedin o further
16 stores with an electricity saving of
338,458kWh.
Reduced energy consumption at night
in 16 stores saving 244,699kWh.
Held a competition between stores
in Norway and Sweden o promote
owareness and engagement of
all employees.

To further reduce the impact of our
energy usage, we continue to have

100% of our properties in the UK,

Ireland, Sweden, Finland and Denmark
powered with renewable electricity either
through supplier contracts or backed

by purchased REGOs. We have 15 sites
across the Group with Solar PV installed
and continue to explore opportunities to
introduce Solar PY onto more buildings.

Transport

Cur trionsport related energy consumption
across the Group (including discontinued
operations) has reduced by 5.7%, reducing
our fransport related emissions by 5.8%.
We continue to target reductions through
efficient routing, improved driver training,
the use of telematics and our ‘in-cab’
driver alert system and — in the UK & Ireland
—implementing ISO 50001, See more data
onpages 48-49.

We are g signatory to the Climate Group's
EV100 initiative which trings together
companies committed to accelerating the
transition to EVs. We are fully committed
to transitioning 100% of our company
cars and small van fleet and 50% of

our medium to heavy fleet to electric

or altemative fuel by 2030.

Moving to electric or alternative fuelled
vehicles continues to present @ numtser

of chollenges including the lead times for
the supply of vehicles, the high cost of
hydrotreated vegetable cil (HVO?) fuel
ond the fact that 7.5 fonne EV options are
still limited at present with demonstrators
hard to obtain for tricls. Charging
infrastructure is also still relatively immature
in the UK for commercial vehicles and this
presents o significant challenge based on
current range predictions for 4.25 tonne
and 7.5 tonne EVs currently being marketed.

We have 16 EVs and one vehicle running
on alternative fuels in service across
the Group. Whilst this represents a small
proportion of the total vehicles in our
owned fleet, we plan to invest over £3m
in the next three years to progress our
transition oway from diesel vehicles.

%W th“"lH j hln it i'\iih‘i\l%l‘ HNI\M H

In the UK & Ireland we introduced three
fully electric 4.05 tonne vans into our
home delivery and installation services
operations in 2023/24 and our 7.2 fonne
delivery van powered by compressed
nctural gas CCNGY continues to operate
successfully. Solar panels are now
operating on 307 of our 7.2 tonne lveco
Daily vans used for home delivery in the
UK. In 2023/24 these vans avoided 178
tonnes of CO,e ond generated 54,820kWh
of solar energy and saved 69500 litres
of diesel. Elkjep Nordic has worked hard
to optimise fronsport routes and increase
vehicle utilisation, reducing the number of
deliverigs to stores andin May 2024, we
opened  new warehouse extension in
J&nk&ping, which is enpected to reduce
emissicns by consolidating all warehousing
operations for our Epog kitchen iange to o
single location.

We are also committed to working with our
third party logistics partners. By working
with Freightliner and utilising biodiesel we
reduced the emissions from transporting
products from UK ports to our warehouses
by over 50% this year. And in Moy 2024
we worked with Maersk to introduce an
electric fruck for the "final mile” of the
Jjoumey between the Port of Gothenburg
and the Elgiganten NDC in Jénk&ping —
making this route now fully electric — a
Jjoumey that can be made up to eight times
a day. This change has reduced emissions
and operationcl waiting times, ond has
been cost neutral.
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Working with suppliers to
reduce value chain emissions
Cur Scope 3 emissions include the
indirect emissicns from across our value
chain which account for 9% of our total
emissions. The most material impacts are
within purchased goods and services and
the use of sold products. We will achieve
reductions in these emissions through

a programme of activities involving our
suppliers, our manufacturers and through
collecgue and custemer engagement.

We are committed to reducing our
absolute Scope 3 GHG emissions from
purchased goods and services and use of
sold products by 50% by 2029/30 from o
2N%/20 base year. Including discontinued
operations, we have achieved a 519%
reduction to date with anin-year reduction
of 15.0%. This in-year reduction is a result
of continuing to increcse granularity and
use of more primary data to calculate

our Scope 3 emissions as well as changes
in our product mix towards more enargy
efficient products and away from more
caroonintensive products. See more data
onpage 48.

There are high levels of complenity within
our Scope 3 emissions and it requires
working closely with suppliers and
manufacturers to help them decarbonise
their own businesses and their supply
chains, where we have varying degrees of
influence. Further, due to the nature of our
activity many of our suppliers are spread
across the glolbe and ot different stages
of their individucl emission reduction

Governance

Jjoumeys. Each country has different
legislative environments with governmental
net zero dates that differ from the UK

ond EU and there is no overarching global
standard or regquirement or amiition.

But whilst challenging, this increases the
imperative to act.

Cur cross functional, Group-wide working
group continues to drive our approach
and is led by our UK & Ireland Commercial
team. We have made progress this year on
anumber of fronts including implementing
a supplier engagement trial, improving
primary data mopping, infroducing climate
related questions infe our Goods Not

for Resale (GNFR') tender process and
developing o Scope 3 scorecard to
measure our progress internally.

We continue to use EcoVadis, one of the
leading providers of business sustainability
ratings. Using the EcoVadis platform helps
us to measure supplier performance across
awide range of metrics, collaborate
toimprove performance, ond benefit
wider society.

This year we initicted o supplier
engagement trial using cartoon maturity
ratings from EcoVadis' Carton Action
Module. We segmented our supply

base into five groups from ‘Advanced’ fo
‘Beginner and contacted a group of 25
suppliers, five from each group. We asked
them to complete ¢ short guestionnaire
ond provided useful links ond supporting
documents to help those who were at the
beginner end of the spectrum.

Financial Statements

Investor Information 47

We were pleased with the engagement
we had from this group of suppliers, with
almost 70% responding, and we cre using
the results and insights to inform the next
steps of our supplier engagement and
collaboration on Scope 3 emissions.

Alongside this, we have intfreduced
climate reloted questions within oll UK

& Ireland GNFR tenders that we put out

to organisations. As part of this we are
mandating that the suppliers we work
withmust enrol with EcoVadis and provide
details of their EcoVadis rating if clready
enrolled. This is a big step forward in the
right direction fo ensure that when we start
working with new businesses theyare as
serious about reducing their climaote impoct
as we are.

We have olso continued to increase the
accuracy of our data by working with our
Business Information aond Data teams 1o
gather and access more of the energy
consumption data that we hold on the
products we sell. As a result, we have
improved our use of primary data to
calculate the emissions associated with the
use of our products from last year's 35% in
the UK & Ireland to 46% and from 22% to
34% for Elkjer Nordic. We plan to establish
more regular intemnal reporting to moniter
our pregress through the year.

Our progress has helped us builld on our
short-term plan for Scope 3 emissions
and begin to embed this in ocur business
planning processes.
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Sustainable business
Climate action continued

Energy and GHG

emissions data

This section details the energy consumption
and GHG emissions from the activities

of Curys for the pericd 30 April 2023

to 27 April 2024, as reguired by the
Companies Act 2006 (Strategic Report
and Directors Report) Regulations 2013
("the 2013 Regulations) and the Companies
(Directors' Report) and Limited Lickility
Partnerships (Energy and Carbon Report)
Regulations 2018 ('the SECR Regulations).

be restated in2024/25 alongside a
baseline recalculation. There are no
matericl omissions.

This information was collected and
reported using the methodology in Defra’s
updated GHG reporting guidance,
Environmental Reporting Guidelines (ref.
PB13944),issued June 2019 Scope 1

ond 2 emissions have been calculated
using cenversion factors provided by the

Strategy for emissions, Association of
Issuing Bodies CAIBY) and Intemational

For the mandatory Scope 1and 2 emission Energy Agency CIEA).

reporting requirements, an cperational
control approcch has beenused to define
the GHG emissions boundary. This captures
emissions asscciated with the operation of
offices, retail stores, warehouses

and distriution sites, plus transport
including Company-owned, leased and
employee-owned vehicles used for
business fravel. This includes emissicns
from the UK, Republic of Ireland, Greece,
Sweden, Norway, Finland, Denmark,
Czechia, Cyprus and Hong Keng,. Data
includes Kotsovolos up to the point

of disposal (10 April 2024), data will

We engoged KPMG LLP to undertake
independent limited assurance under ISAE
(UK 3000 and ISAE 3410 for selected
energy consumption, e-waste, Scope 1,

2 and Scope 5 (Category 1 and 1) GHG
emissions which have been highlighted
with a T.Formore details of the scope

of theirwork, plecse refer to their
cssurance opinion on our website,

policies-disclosures.

We have achieved reductions in energy
consumption and emissions in 2023/24.
Read more cbout measures taken to
improve energy and fuel efficiency on
page 46. Read mere about measures
taken to improve value chain emissions
on page 47. Progress against our net zero
target is positive, with a 51.8% reduction®
in Scope 1, 2 and 3 emissions achieved in
2023/24 against @ 2019720 baseline.

Department of Business, Energy & Industrial

[ ]

—) Information on our energy and emissions
datamethodology is available on our
website, www.currysplc.com

—) Information on external assurance
on our energy and emissions data
is available on our website,
www.currysplc.com/sustainable-
business/policies-disclosures

(1 Dataincludes Kotsovoles up to the point of
disposal (10 April 2024).

www.currysplc.com/sustainable-business/

Tonnes of Tonnes of Tonnes of
CO,e emitted CO,e emitted CO,e emitted
GHG emissions 20237240 % change 2022/23® 2019/20®
Scopel 16,479* -5.0% 17.352 20,742
Scope 2 (location-based) 27,775 —T0% 29865 51131
Scope 2 (market-based) 1,221* -651% 3499 16121
Scope 3, category I Purchased goods and services 2,610,143" -8.8% 2861970 4500532
Scope 3, category 3: Fuel- and energy-related activities 14,795 -8.7% 16,200 15905
Scope 3, category 4: Upstream transpertation and distribution 67,900 15.5% 58,765 165115
Scope 3, category 5 Waste generated in operations 2,447 -59% 2599 Q72
Scope 3, category 6: Business travel 4,836 35.3% 3574 2754
Scope 3, category T Employee commuting 39,492 -6.4% 42,206 27275
Scope 3, category 9 Downstream transportation and distribution 18,324 -6.0% 19495 35906
Scope 5, category 11: Use of sold products 14,089,M7" -161% 16.784.068 30.425.451
Scope 5, category 12: End-of-life treatment of sold products 6,990 -1.8% 7339 9843
Total: scope 1, scope 2 market-based, scope 3 (all categories™) 16,872,044 -14.9% 19,817,066 35,020,616
Tonnes of % change Tonnes of Tonnes of
CO,e emitted from 2019720 CO,e emitied CO,e emitted
GHG emissions performance versus targets 2023/24 baseline 2022/23 2019/20
Scope 1 and Scope 2 market-based emissions® 17,700 52.0% 20,851 36,863
Purchased goods and services and use of sold products emissions
(Category 1 and 11)® 16,699,560 519% 19.646.037 34.725983
Discentinued operctions scope 1and 2 market-based 1,141 Not available 1178 Not available
Discentinued operations scope 3 (all categories) 4,804,577 Not available 6000081 Not available
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The Company-wide kWh energy consumption for the reporting period 30 April 2023 to 27 April 2024, are as follows:

Global Energy consumption (kWh) 2023/24® % change 2022/23% 2019/20®
Transport (including diesel, petrol, LPG) 55,842,008 -3.7% 57960124 71261546
Nertural gas 14,140,307 -1.0% 15,888,152 22.142.355
Heating (district heating, oil and LPG) 13,092,620 12.7% 11.612.545 214.868
Electricity 169,472,806 -5.3% 178.872.412 236971131
Total 252,547,741 -4.5% 264,333,212 330,589,900

of which UK 140,568,565 -55% 148746060 214964357
Intensity ratio: MWh/1,000 sq ft occupied floor area® 1.60" -4.0% 12.08 16.24
Total renewable energy purchased or generated 169,389,094" -3.8% 175,996,303 Not available

The Company-wide emissicns for the reporting period 30 April 2023 to 27 April 2024, are as follows:

Emissions on location basis 2023/24 % change 2022/23® 2019/20@
Scopel 16,479* -50% 17.352 20,742
of which combustion of fuel® 15,501 -5.8% 16,462 19868
of which operation of facitities™ 978 10.0% 890 874
Scope 2O@ 27,775" ~-1.0% 29865 51,131
Total 44,254 -6.3% 47,217 71,873
of which UK 30,160 -3.5% 31.241 51,866
Intensity ratic: tCO,e/1,000 sg ft occupied fleor arec™ 2.03t -5.8% 216 353
Emissions on market basis 2023/247 % change 2022/23® 2019/20@
Scopel 16,4791 -50% 17.552 20,742
of which combustion of fuel® 15,501 -5.8% 16,462 19868
of which operation of facitities™ 978 10.0% 890 874
Scope 20@ 1,221 -651% 3499 16,121
Total 17,700 -16.1% 20,851 36,863
of which UK 14,605 -5.2% 15,399 21762
Intensity ratio: tCO.e/1,000 sq ft occupied floor area™ 0.81 -14.4% 0g5 181

1 We engaged KPMG LLP to undertake independent limited assurance under ISAE (UK) 3000 and ISAE 3410 for selected energy consumption, e-waste and Scope .26 3
(Ceegory16 M) GHG emissions which have been highlighted with o *. For more details of the scope of their work, please refer 1o their assurance opinion on our website,
www.currysple.com/sustainable-business/policies-disclosures

(1 Detaincludes Kotsovolos uptothe point of disposal (10 April 2024), data will be restated in 2024/25 alongside a baseline recalculation.

(2) Boseline daota has not been recalculated to reflect the divestment of Kotsovolos, recalculation will be completed in 2024/25

(3) OurBasis of Reporting, available on our website, www.currgsplecom, includes an assessment of the relevant Scope 3 categories for Currys,

(4) Overall floor area of the Currys ple for 20238/24 is estimated to be 21765 936sq ft.

() The electricity consumption figure includes Scope 2 generation emissions but not Scope 3 transmission and distrbution losses,

(6) Electicity and gas usage is based on supplier bills. Manual gap {illing was conducted for a small proportion of electricity supplies using an average of the consumption
year to date or previous months. This is because this report was due before some electricity and gas bills had been provided by the suppliers. This report clso includes
electricity consumption through supplies where the landlord procures the energy: some of this consumption has been estimated either based on the avercge energy
consumption per floor area for site type or using last year’s dota estimation

(7) Refrigerant data processing methodology and exclusions: Where refrigerant top-ups are reported, we assume this covers leakage acress the estate under that contractor's
responsibility to repair the leak and top-up the refrigerant, as such no estimation of leckage has been completed for units where no top-ups were carried cut
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Sustainable business
Our communities

We will help eradicate digital poverty

We pride ourselves on bringing technology to mere people through our competitive pricing,
access to online and physical stores, and affordable and responsible Credit offering. But
that’s not all: because our soclal purpose is at the heart of what we do, we also support
causes that help those who might otherwise be excluded.

We want everyone to be able to

enjoy equal access to the benefits of
technology. Operating across sik countries,
our approach is tailored to meet the
needs of eachregion ond their relevant
sociceconomic conditions. During the year
we have coentinued to embed the Group
Social Impact Principles and provided
further support and guidance

for colleagues to getinvolved.

[

Q Read ourSocial Impact Principles on our
website, www.currysple.com

Wherever we operate we can help:
Cur colleapues help people in their
local communities access and enjey
tech.
Cur customers help us raise funds to
help those who are excluded.
Cur suppliers work collaboratively
with us fo be a force for good.

Defining digital poverty

We are committed to helping eradicate
digital poverty,inall countries we operate
in. We support the Digital Poverty Alliance’s
definition and consider digital poverty to
be the inability to interact with the online
world fully, when, where and how an
individual needs to.

Digital poverty is o pervasive issue that
impacts not only the oldest in society
whe have beenunable fo keep pace
with technological advancements, or
those with acute affordability issues,
but individuals of all ages and socio-
economic backgrounds.

Through our annual research, Tech Trouble,
we have identified o number of groups

thart due to age, sociceconomic status,
disabilities, language and cultural barriers,
or other matters, find themselves onthe
wrong side of the technological divide in the
Nordics. The survey enables us to keep frack
of customer challenges when it comes to
technology. Ourlatest survey found one out
of four pecple in the Nordics find it clifficult
o keep up with the changes in tfechnology
and one out of two say technologyhas
become so enpensive they were prevented
from buying it because of economic reasons.
Almost one cut of three say the language of
technology has become so complicated itis
hard tokeep up.

Inthe UK, resecrch prepared for the Digital
Povarty Alliance CDPAY® found that up to
19 millicn pecple aged 16+ are experiencing
some form of digital poverty, but that
pillions of pounds in benefits for individuals,
government and businesses could be
unlocked each year by eliminating digital
poverty and ensuring basic digital needs
are met for cll individucts.

Digital inclusicnis no longer something that's
a'nice to have — it's an essential. Being cut
off from digital isn't just an inconvenience

—if compounds and exacerpates poverty.
Addressing digitol poverty is our contribution
o supporting progress on the UN Sustainable
Development Goal to reduce inequality
within and cmong countries.

[]

—) Read more on our support to the DPA's
National Delivery Plan, which sets six
missions to eradicate digital poverty
by2030, on their website at hitps://
digitalpovertyalliance.org/uk-national-
delivery-plan

Key facts

Up to 19m

people aged 16+ are
eHperiencing some
form of digital poverty
(Deloitte, 2023).

2m

young people in the UK lack
access to adevice suitable
for their education (Nominet
Digital Youth, 2023).

1out of 4

people in the Nordics find it
difficult to keep up with the
changes in technology.

Working to tackle digital
poverty

We are one of three founding partners of
the DPA (port of the Learning Foundation,
registered charity number 1086306)
alongside the Institution of Engineering
and Technology CIET). WeTe proud of our
role in enabling them to convene, compel
and inspire collatoration within the UK
community to lead sustainable action
against digital poverty. We continue to be
anactive and engaged membser of the
DPA's work, providing advice and support
on strategy, events and reports.

(D Digital Poverty inthe UK A socio-economic assessment of the implications of digital poverty in the UK, September 2023,
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This year we contributed to and supported
the DPA launch of its National Delivery Plan.

With sin key missions and o set of clear
actions, the Plan sets out o rioadmap for
how to end digitol poverty by 2030 and
serves as o vitol fromework for ensuring
digital technology is integrated inte all
ourlives in a way that builds o stronger
and more equal society. We were also
delighted to support the DPA's incugural

Governance

Raising awareness

We continue to tcke action o roise

owareness of the challenges of digital

poverty and the opportunities presented
by fixing it once and for all. During the
year we achieved this through o range of
activities including:

» The DPA exhibited ot our Peak
conference event in Birmingham, where
almost 1,000 of our store managers
across the country came together with

Financial Statements

Investor Information

We were one of the first companies to
Jjoin the DPA's Industry Forum, following
hosting their first industry round takole
event.

We sponsored the DPA to host fringe
events ot the Labour and Conservative
party conferences in autumn 2023,

We jecined them ot these events to
present the issues of digital poverty
and compel the government and main
opposition party to do more to tackle

51

the issue.

We invited the DPA and key suppliers
tojoin us in o specially created digital
poverty social insight and innovation
series hosted by Three Hands to join
the dots between the needs of those
living in diigital poverty and businesses
delivering selutions in and around the
technology industry.

We conducted our annual research,
Tech Trouble, to identify those that find
themselves on the wrong side of the
technological divide in the Nordics.

End Digital Poverty Day on 12 September to
fundraise for and raise owareness of the
issue of digital povertyin the UK.

suppliers to celebrate everything Curmys,
giving our colleagues a chance to really
get to knew more about digital poverty
and to understand cur relationship
better, so that they feel super-charged
abeut our mission — and encourage
those dll-important Pennies donations
at thetill.

We supported the DPA on the incugural
End Digital Poverty Doy in Septemtser. We
match-funded customer donations from
Pennies ond colleagues raised funds

for the DPA through their participation

in the Great North Run and the Thames
Moonlight 10km, together raising over
£12000 as well os vital awareness.

Whilst it's important we continue to
spotlight this issue and drive systemic
change, it's also critical that we provide the
financial backing to help support those in
digital need in the short-term. That's why we
continue with our Tech4Families programme
in partnershie with the DPA in the UK and our
local initictives in the Nordics.

A map showing the ,
Tech4Families areas ¥
in the UK .“
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Sustainable business

Our communities continued

11

This laptop has opened up so many opportunities
for her. It is helping with her homework and to
improve her maths skills.”

Anonymous, mother of a beneficiary of Tech4Families

Tech4Families in the UK

It's never been more important to make
sure families can get online. Two million
young people in the UK lack access to o
device suitable for their education so we're
helping families who need o laptop to

get one. During the year funds collected
from our stores in the UK have supported
vulnerable families in need by providing
life changing access to digital technology
through Tech4Families.

This year we raised almost £245k through
Pennies. 10% of the donations made at
the point of sale in Currys stores directly
support Pennies to grow the microdonation
movement, the remaining $0% funds
TechdFamilies.

On average, each day we now iaise
enoughmoney to provide three families
with @ much-needed device. The scheme
aims to support families with o child
aged 4 to 16 years old who don't have
access to o suitable device. Working with
the DPA, our Tech4Families programme
has delivered 1168 devices to families in
2025/24. And thanks to the generosity of
Currys” customers, this year we were able
to erpand the scheme into two new aregs:

Theinability tointeract
i world

DIGITAL POVERTY
CAN BE SOLVEF

Northern Ireland and the Lincolnshire
Coast. The scheme won Gold at the Social
Mobility awards in October 2023 ond

wass shortlisted for o Retail Week oward
inearly 2024.

Fighting digital exclusionin
the Nordics

Elkjep Nordic is using our position and role
in society to fight digital exclusion. We work
o raise owareness, increase knowledge,
ond enable access to people who are
falling behind in the rapid development
of technology. To connect, play orlearn
with technology should be easy and

fun but that is not always the case. That

is why we support organisations and
associations with products and guidance
—inaddition to financial resources. The
support we provide is based both onan
open application process and long-

term partnerships for local, national and
global initiatives, including a key focus on
combating digital poverty.

For erample, our Elgiganten stores

in Sweden are the main partner of

the nonprofit organisation Stiftelsen
Lé&mhjélpen, supporting their Homework
Help programme in Sweden, which helps

We ran the lirst phasa of (ng seheme in five

oreas acrass the U, and in September 202,
tha scharme o tvio New greas.

Ayrshire

1
7 tTechdFam
Scheme

students in vulnerable areas to pass
primary school and get a high school
qualification. In 2025/24, we donated
computers to a loan pool so that students
who don't have their own can bormow ong
so that they can participate in the digital
Homework Help programme.

Twice a year in Denmairk, Elgiganten partner
with the Danish People’s Aid ond assist

with financial aid and product donations.
Elgiganten collect funds instore to support
vulnerable families with children during their
Christmas aid campaign and Elgiganten
Denmark donated over £120k in 2023/24.

Hurmanitarian aid

At Currys, we are united by our
values, with colleagues showing
cdre, compadssion, and concern
when we’ve heard about crises
and suffering in the world.
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Governance

Sustainable business
Our suppliers

Responsible sourcing

Financial Statements

Investor Information

Bringing amazing and more sustainable tech to our customers isn’t something we do alone.
Qur partnerships with suppliers make a big difference too.

We collaborate with cur monufacturers
and suppliers to make sure the products
we sell are safe and responsibly sourced.
In addition to this, we consider their overall
sustaincbility performance, particulary
their energy efficiency and climate
change impact.

Cur standards

For customers to enjoy our amazing
technology they need peace of mind

that weTe sourcing responsibly. With over
6,500 suppliers across the globe, we waont
to make sure weTe using our size and unique
capabilities to do good.

In addition to compliance with all relevant
national and international legislation, we
have our own Standards for Responsible
Sourcing which, together with our Child
Labour Remediction and Cenflict Minerals
policies, set out our expectations for all
suppliers, partners and supsequent supply
chains. The Standards and policies reflect
our commitment to acting with integrity in
business relationships.

An Anti-Bribery, Gifts and Hospitality Policy
is inplace. The procedures in place to
oversee the anti-coruption and bricery
centrol environment is reviewed by the Audit
Committee on at least an annual basis and
most recently in July 2023. The full policy is
reviewed by the Board periedically.

[

Our policies and standards

—) Read our policies and standards on our
website, www.currysplc.com

Modern slavery

Q Read our Modern Slavery statementon
our website, www.currysplc.com

Modern slavery

We'Te committed to eradicating all forms
of modem slavery and human trafficking.
We continue to take action to tackle the
issue and we report our progress annually
in our Modem Slavery Statement.

Cur Modern Slavery Policy has been
issued to all our colleagues, suppliers,
ond partners. it clearly states the actions
totoke if o cose of modernslavery is
discovered or suspected. We work with our
suppliers to ensure they take appropriate
steps and manage risks within their own
supply chains.

Qur progress

Almost 90% of Commercial and
Procurement collecgues in the UK S lreland
and Nordics completed our Responsitle
Scurcing training and we rolled out an
enhonced version for colleagues working
with own label and licensed brand
suppliers, achieving 100% completion.

We also lounched arefresh of curmodem
slavery ‘Spot the signs' training with almost
600 colleagues working in supply chain
ond service operations in UK & Ireland.

We have worked with Bright Future to
provide secure employment and help
another person find a way out of medern
slavery. Intotal we have now hosted
placements for seven survivors and
helped five find safe paid work within our
business. We also colloborated with the
Slave Free Allionce, part of the global
anti-slavery charity Hope for Justice, to
review our recruitment processes at our
Nerdic Districution Centre in Sweden.
They spoke with werkers, confracted
staff and our recruitment agency fo

help identify potential risks and provide
recommendations.

We completed audits on 68 of cur own
label and licensed brand suppliers this
year, continuing to drive further reductions
in working hours. We have set suppliers o
target for continuous improvement and we
review corrective action plans and re-audit
as Necessary.

We have also continued o invite
suppliers to join the EcoVadis platform to
enable us to measure their sustainability
performance, with nearly 60% of Group
spend now assessed for sustainatsility
and 50% for caroon maturity. This year

we have also used EcoVadis 10+ to help
monitor supplier risk. We calculated risk
ratings for over 98% of supplier spend
and this information helped us identify
pricrity suppliers where a full Ecovadis
assessment is appropricte. In addition,
Elkjegp convened 500 suppliers to explain
our approcch to sustainability and
encourage them to help us moke it ecsier
for customers to make informed choices
and to give tech alonger life.

Through our membership of the Responsible
Business Alliance (RBA), we have been
enploring the mineral risks associoted with
our industry, starting with batteries and
printed circuit boards, gaining greater insight
into the supply chain stages, composition
and ESGissues of these technologies.

Looking ahead

In 2024/25 we will:

+ Publishupdated Standards for
Responsible Sourcing and review our
Modem Slavery, Conflict Minerals and
Child Labour Remediction policies.
Continue our work with EcoVadis and
the RBA te develop our appreach for
mapping and assessing risk in our supply
chain for tier two and beyond.

Work with the Slave Free Allionce

o review high risk arecs of our store
network, including security and cleaning.
Share leamings with our own label and
licensed brand suppliers ond develop
our understanding of their sourcing
practices for high-risk minerals.

Scope 3 emissions

=P Read more about our work on Scope
3 emissions from our supply chainand
productsinuse onpage 47.
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Risk management
approach

Principal risks

The Group recognises that taking risks is an inherent
part of doing business and that competitive advantage
can be gained through effectively managing risk. The
Group has developed and continues to evolve robust
risk management processes, and risk management is
integrated into business decision making. The Group’s
approach to risk management and risk governance
framework is set out in the Corporate Governance
Report on pages 81to 93 The risks are linked to the
strategic priorities on pages 14 to 15.

Qur approach to horizon
scanning and emerging risks

In order to promote sustainable success,
the business continues to analyse the risks
Likely to emerge in the short, medium and
longer term that may impact the delivery
of our strategy. To provide a view over the
medium to longer term, a horizon scanning
approach is required.

Cur approach to undertaking horizon
scanning is based on conducting both
reviews of external thought leadership
and also through obtaining the views of
key business stakehelders on emerging
risks. The horizon scanning exercise is
updated at least semi-annually to ensure
that the herizen is consistently scanned
for developments and changes that may
impact the business. The Risk Committes
is asked to review and discuss the horizon
risks and to form a view as to whether
any of these should be considered a
principal risk.

Risks and potential impacts
The Group continues to develop its risk
management processes, fully integrating
risk management into business decision
making. The risk management process
mirrors the cperating model with

each business unit responsible for the
ongoing identification, assessment and
management of their existing and emerging
risks. The output of these assessments is
aggregated to compile an overall Group
level view of risk.

The principal risks and uncertainties,
together with their potential impacts and
changes in net risk since the last report,
are set out in the tables below aleng
with an illustration of actions being
taken to mitigate them.

21.09.2025 kI 14:05

Brgnngysundregistrene Side 79 av 255



- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Strategic Report

Key changes to the risk profile

Governance

Financial Statements Investor Infermation

During 2025/24 a number of changes were made to the Group risk profile,

these included:

The supply chain logistics risk has breenremoved os a principal risk due

to being consistently assessed as low, and aspects such as rising costs/
inflation forming part of the macroeconomic environment risk. The remaining
supply chain sourcing risk has been renamed te supply chain resilience.

The financial services regulation risk has increased in likelihood due to the
heightened regulatony landscape and associated increase in regulation

and legislation.

RISK PROFILE
Likelihood Impact Principal risks
Increased 6 . o .
1 Business continuity/IT disaster recovery
2 Business transformation
Decreased
3 Crystallisation of legacy tar issues
4 Dataprotection
No change 1 2 3 1 2 3 S
5 Financicl, liquidity and treasury
4 5 T 4 5 6 6 Financicl services regulation
8 9 10 4 8 9 T Hedlth and Safety
LU LS LI & Information security
13 2 systems and infrastructure
New 10 Macrosconomic environment
M poguct safety
ColourRey 12 Supply chain resilience
Strategic Technology Financial
Regulatory Operational 13 Sustainability

65
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Principal risks

and uncertainties

1 Business Continuity/IT disaster recovery

Risk owner:
Chief Operating Officer

Risk category:
Operational .

Risk movement:
Link to sirategy

006

Consideredin the
Viability siatement:
Yes

What is the risk?

Amajor incident impacts

the Group's ability to
trade and business
continuity plans are
not effective, resulting
inaninadequate
incident response.

2 Business transformation

What is the impact?
» Reduced revenue
and profitability
» Deteriorating cash flow.
+ Reputational damage.
» Loss of competitive
advantage.

How we manage it

» Business continuity and crisis management
plans in place and tested for key business.
locations.

Enablement of home working for office-
based and contact centre colleagues.
Disaster recovery plans in place and
tested forkey IT systems and data
cenfres.

Cross functional crisis team to manage
response to significant events.

Majorrisks insured

v Business Continuity Policy.

Risk owner:
Group Information Officer

Changes since
lastreport

This risk has remained
stable over 2023/24

Risk category: .

Strategic

Risk movement:
Link to strategy

006

Consideredin the
Viability siatement:
Yes

What is the risk?
Failure to respond with
abusiness model that
enables the business
to compete against
abroadrange of
competitors on
service, price and/or
product range.

Failure to optimise digital

opportunities.

Failure to respond to
chonges Inconsurner
preferences and
behaviours.

What is the impact?
+ Reduced revenue and
profitability.

» Deteriorating cash flow.

» Reduced market share,

3 Crystallisation of legacy tax issues

How we manage it

» Continued strengthening of digital
enpertise as part of omnichannel
capability.

Transformation Programme: office
established and delivering key
strategic objectives.
Development of customer credit
propositions.

Enhancement of data analytics
capabilities

Rebust portfolio governance.

Risk owner:
Chief Financial Officer

Changes since
lastreport

This risk has remained
stable over 2023/24

Risk category:
Financial

Risk movement:
Link to sirategy

60

Consideredin the
Viability statement:
No

What is the risk?
Crystallisation of
potential tax ekposures
resulting from legacy
corporate transactions,
employee and sales
taxes arising from
periodic tan audits
and investigations
across the various
Jurisdictions in which
the Group operates.

4 Data protection

What is the impact?
+ Financial penalties.

» Reduced cash flow.

» Reputational damage

How we manage it

+ Board and intemal committee
oversight actively monitors tax strategy
implernentation.

» Appropriate engagement of third party
specialists to provide independent
advice where deemed appropriate.

+ The Group remains committed to
achieving a resolution with HMRC in
relation to open tax enquiries.

Risk owner:
Chief Infarmation COfficer

Changes since
lastreport

This risk has remained
stable over 2023/24.

Risk category:
Regulatory

Risk movement:
Link to sirategy

@6

Consideredin the
Viability statement:
No

What is the risk?
Major loss of customer,
colleague or business
sensitive data

Inadequacy of internal
systemns, policy,
procedures and
processes to comply
with the requirements
of EUGeneral Data
Protection Regulation
(GDPR).

What is the impact?

+ Reputational damage.
» Financial penalties.
Reduced revenue and
profitability

Loss of competitive
advantag.e
Customer
compensation,

Deteriorating cash flow.

* The operation of a data management
function to ensure compliance with GDPR
operational processes and controls.

The operation of a data protection
office to ensure appropriate governance
and oversight of the Group's data
protection activities.

Control activities operate over
management of customer and employes
datain accordance with the Group's
data protection policy and processes.
Investment in information security
safeguards.

» T security controls and monitoring,

Changes since
lastreport

This risk has remained
stable over 2023/24.
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Risk movement
@ Increased

© Stable

Q@ Decreased

5 Financial, liquidity and treasury

Risk movement:

What is the risk?
Failure to manage Currys’

What is the impact?
» Committed funding

Link to sirategy

Consideredin the
Viability siatement:
Yes

access to sufficient
liquidity at any given
time may impact cur
ability to meset our
obligations and
business growth plans.

6 Financial services regulation

What is the risk?
Failure to manage .

Risk movement:

Link to sirategy

o0

Consideredin the
Viability statement:
Yes

the business of the
Group in compliance
with FCA regulation
and other financial
services regulation
to which the Groupis
subjectin anumber
of areasincluding
insurance operations
and consumer credit
activities.

7 Health and Safety

Risk movement:
Link to strategy

Consideredin the
Viability siatement:
Yes

What is the risk?
Failure to prevent
injury or Lloss of lifeto
customers, colleagues,
contractors, franchisee
partners, agency

staff and the public
which may have
serious financial

and reputational
conseqguences.

facilities could be
fully utilisedif not
monitored limiting

our abilityto investin
the business, pension
scheme or distribute
to shareholders.
Knock on detrimental
impacts on cther
areas of liquidity, for
enample credit insurers
decreasing cover which
could result inworking
capital outflow or
suppliers reducing
payment terms,
Given the extemnal
lending environment,
the ability to raise
further funding could
be more difficult

What is the impact?

Enforcement action by
the regulator.

Loss of authorisation
and inability to trade
regulated products.
Reputational damage
Financial penalties.
Reduced revenues and
profitability.
Deteriorating cash flow.
Customer
compensation

What is the impact?

Employee/customer
illness, injury or loss
of life.

Reputational damage
Financial penalties.
Legal action.

Financial Statements

Link io strategy
Colleagues

@ Easy to shop

Risk owner:
Chief Financial Officer

How we manage it

» Regular monitoring of cash and liquidity
levels takes place at the Takand
Treasury Committee.

+ Bank facility and covenant cover.
levels are reviewed and negotiated.

» Capet prioritisation sessions are
undertaken by the Executive Committee
to identify cost saving initiatives.

» Triennial pensions revaluation process.

Risk owner:
Chief Commercial Cfficer

How we manage it
+ Board oversight andrisk management

Investor Information

Customers for life
@ Grow profits

Risk category:
Financial

Changes since
lastreport

This risk has remained
stable over 2023/24

Risk category:
Regulatory

Changes since
lastreport

structures monitor compliance and
ensure that the Company’s culture
focuses on good customer outcomes.
Regulatory Compliance Committee,
Product Governance and other intemal
governance structures.

Financial Services Risk Management
Framework in place.

Compliance monitoring and intemal
audit review of the operation and
effectiveness of compliance standards
and controls.

This risk has increased
in likelihood over
2023/24

Risk owner:
Chief Operating Officer

Risk category:
Operational

How we manage it Changes since

» Group Health and Safety strategy lastreport
+ Comprehensive Health and Safety This risk has remained
policies and standards supporting stable over 2023/24.

continued improvement.

Operational Health and Safety teams
located across business units.

Risk assessment programme covering
retall, support centres, distribution and
home services.

Incident reporting tool and process
Health and Safety training and
development framework.

Health and Safety inspection programme:
Audit programme including factory audits
for own brand products and third party
supply chains.

57
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Principal risks
and uncertainties continued

Risk owner: Risk category:
8 Information security Chief Information Officer Technology .
Risk movement: What is the risk? What is the impact? How we manage it Changes since
Inadequate governance  » Reputational damage.  » Significant investment ininformation lastreport
e and control around + Financial penalties security safeguards, IT security controls, This risk has remained
information security + Reduced revenue and monitoring, in-house expertise and stable over 2023/24
Link to strategy could result inan profitability. resources as part of amanaged
information security . Dateriorating cash flow information security improvement plan.
@ . breach compromising the - + Informartion security policy and standards
confidentiality, integrity defined ond communicated

oo tion
. . and/or availability of compensa
Consideredin the customer, colleague or  * Loss of competitive

Viability statement: g pplier data advantage.
Yes

Technology Risk Forum with responsibility
for oversight, co-ordination and
monitoring of information security

policy and risk.

Infosec training and awareness
programmes for employees.

Audit programme over key suppliers’
information security standards
Introduction of enhanced security tooling

and operations.
+ Ongoing programme of penatration
testing.
Risk owner: Risk category: .
9 IT systems and infrastructure Chief Information Officer Technology
Risk movement: What is the risk? What is the impact? How we manage it Changes since
e Akey system becomes » Reducedrevenueand  » OngoinglT transformation to align IT lastreport
unavailable foraperiod  profitability infrastructure to future strategy. This risk has remained
of time impacting our » Deteriorating cash flow.  » PEAK planning and preparation to stable over 2023/24
Link to strategy ability to trade and + Loss of competitive ensure system stability and availability
continue operations, advantage. over high-demand periods,
@ . + Restricted growthand ~ * Individual system recovery plansin
adaptability. placein the event of failure which are

tested in line with an annual plan, with
full recoveryinfrastructure available
for critical systems.

Long term partnerships with tier 1
application and infrastructure providers
established.

Consideredin the
Viability siatement:
Yes

Reputaticnal damage.

Amature IT service design and transition
process controls and manages the
transition of new and changed services

into production.
Risk owner: Risk category:

10 Macroeconomic environment Chief Financial Officer Strategic .
Risk movement: What is the risk? What is the impact? How we manage it Changes since
e The enternal + The potential for + Rolling forecast to analyse future lastreport

macroeconomic increased operating expected performance across the This risk has remained

environmentin which costs to Currys ple. financial year stable over 2028/24.
Link te strategy we operate remains » The potential for » Business plan updates to the Evecutive

challengingwitharange  entemal factors to Committee to analyse the investment
@ of existing, evolvingand  impact consumer initiatives taking place and progress

new emerging risks driving  demand which mayin against delivery and financial benefits,
Consideredin the pressure onour financial  turnresult in electrical alongside more detailed daily and

performance. spend by customers. weekly training performance.

Viability statement:
Yes

Cost flenibility in operating model
Hedging strategy in place (for foreign
exchange and energy)

Expanding the availability of our credit
and service offerings for customers.
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Risk movement Link io strategy
@ Increased Colleagues Customers for life
© Stable
Q@ Decreased @ Easy to shop @ Grow profits
Risk owner: Risk category: .
11 Product safety Chief Operating Officer Operational
Risk movement: What is the risk? What is the impact? How we manage it Changes since
e Unsuitable procedures  + Financial penaltie » Factory audits conducted over OEM lastreport
and due diligence + Reduced cash flow. suppliers This risk has remained
regarding product + Reputational damage.  * Technical evaluation of OEM products  stable over 2023/24
Link to strategy safety, particularly in prior to production.
relartion to OEM sourced » Product inspection of OEM products
@ product, may resultin prior to shipment
p%ﬂiﬂ?%%ag?s(ge » Monitoring of reported incidents,
C'on.f:it':!ered in the Eustomerspwhich posa , Sqfetg governance reviews concllucted
viability statement:  jis to customer health by intemnal by Technical and Busingss
No and safety Standards teams
» Establish protocols and procedures to
manage product recalls.
Risk owner: Risk category:
12 Supply chain resilience Chief Operating Officer Operational .
Risk movement: What is the risk? What is the impact? How we manage it Changes since
e Failure to actively » Disruptions to supply » Ensuring alignment of key suppliers lastreport
understand manageand  of goods. to future strategy andmeetings with This risk has remained
deepen key supplierand .« Pricing and stock strategic suppliers' management. stable over 2023/24
Link to strategy brandrelationshipswho  awailability terms + Continuing to laverage the scale of
contribute materially to could worsen, leading operations to strengthen relationships
@ our bu;\pessweokens to deceasing sales/ with key suppliers and maintain a good
ourabilitytorespondto  reduced margin, supply of scarce products,
Consideredin the entemal shocks. + Reducedrevenue and  + Working with suppliers to ensure
viability statement: profitability avowtc_lbmtg of products through key
No » Deteriorating cash flow. supplier group engagement programme
+ Reduced market + Ethical supply chain due diligence over
share. our supplierbase.

Control structures to ensure appropriate
supplier relationship management for
GFR, GNFR and OEM.

Risk owner:

Chief People, Communications and  Risk category: .

13 Sustainability Sustainability Officer Strategic
Risk movement: What is the risk? What is the impact? How we manage it Changes since
Qur commitment to » Reduced cash flow » Roadmap to Net Zero by 2040, lastreport
e sustainability andbeing  as customers shop « Commitment to EVIOO. This risk has remained
agood corporate citizen  elsewhere + Qversight from the Group Sustainability ~ stable over 2023/24
Link to sirategy is gither not delivered * Reputational damage Leadership Team, ESG Committee, EnCo
or not adequately + Loss of competitive and the Board,
@ @ communicated o, advantage » Group ESG strategy regularly reviewed

or recognised by, Ind o K N )
customers and investors. ndependent reviews on environmental

Consideredin the practices e.g. COP.

viability statement: Partnerships with reputable external

No agencies Circular Electronics Partnership
(on circular economyy, British Retail
Consortium (on climate change), Digital
Poverty Alliance.

Management reporting on progress
against target for e-waste and emissions
with metrics for both included in annual
bonus scorecard.
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Going concern and
viability statement

Going concern is the basis of preparation of the financial statements that assumes an
entity will remain in operation for a period of at least 12 months from the date of approval
of the financial statements. The viability statement takes account of the Company’s
current position and principal risks, stating whether there is a reasonable expectation that
the Company will be able to continue in operation and meet its liabilities as they fall due
over a longer term than the going concern period.

Going concern

Areview of the Group’s business activities, together with the factors likely to affect its future development, performance, and position,
are set out within this Strategic Report, including the risk management section. The financiol position of the Group, its cash flows, liquidity
position and borrowing facilities are shownin the bolance sheet, cash flow statement and accompanying notes to the Annual Report

and Accounts. The directors have cutlined the assessment approcch for going concem inthe accounting policy disclosure in note 1 of the
consolidated financiol statements. Following that review, the directors have concluded that the going concern basis remains appropriate.

Viability statement

In accordance with the UK Corporate Governance Code, the directors have assessed the viability of the Group over o period longer
than the 12 months covered by the ‘Going concermn’ provision above.

The directors, in making the assessment that three years was appropricte, considered the current financiol and operational positions
of the Group, the potential impact of the risks and uncertainties in the Strategic Report, and the mocroeconomic environment (covering
inflation, cost of living, consumer spending and competitor activity), plus the mitigoting actions available to the Board.

The Board concluded that a peried of three years was appropriate, noting that whilst the most recent strategic plan has a four-year
outlook, this is not the typical planning horizon for the Group and is instead the result of current mocroeconomic uncertainty. The Group's
strategic planis updated annually, ond the period of thiee years reflects where there is greater certainty of cash flows associoted with
the Group’s mgjor revenue streams.

The strategic plan considers the forecast revenue, EBITDA, working capital, cash flows and funding requirements on a business-toy-
busingss basis, which are assessed in aggregate with reference to the available borrowing focilities to the Group over the assessment
period including seasonal cash flow and bormowing requirements on a monthly basis and the financiol covenants to which those
facilities need to comply. The medel assessed by the directors has een derived from the Board-opproved annucl Group budget for
2024/25, and Board-approved strategic plan for the remaining two periods. These forecasts have beensubject to robust stress-testing,
modelling the impact of asevere but plousible downside scenario based on those principal risks facing the Group, including specific
censideration of @ range of impacts that could arise from the continued short to medium term macroeconomic uncertainty. This scenario
included o downside risk 1o sales across the Group to reflect the risk coused by the current mocroeconomic environment with high
interest rates and energy costs, that could place additional pressure on consumer spending.

As part of this anclysis, mitigating actions within the Group’s control have also been considered. These forecast cash flows indicate that
there remains sufficient headrcomin the viability period for the Group to operate within the committed facilities and to comply with all
relevant banking covenants, for which the Group obtained relaration from October 2023 to October 2024,

Aswell as focusing onthe potentiol downside to sales caused by the current macroeconomic environment, the scenario also included
other principal risks such as regulation orinformation security incidents and reduced forecast profitability and cash flow as aresult of

a significant change in consumer behaviour. The model assumes no further funding focilities are required over and above those currently
committed to the Group as disclosed in note 16 to the Annual Report and Accounts.

Based on the results of this analysis, the directors have o reasonable espectation that the Group will be cble to continue in operation
and meet its lickilities cs they foll due over the three-year period of their assessment. In deing so, it is recognised that such future
assessments are subject to o level of uncertainty and as such future cutcomes cannct be guaranteed or predicted with certainty.
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Key Performance
Indicators

Our Rey Performance Indicators (RPIs) comprise a balanced set of financial and
non-financial metrics that are consistent with our strategy and vision and enable
management to evaluate the Group’s strategic performance. Statutory equivalents
of our RPIs are provided where relevant.

Financial

Free cash flow'™ Adjusted profit before tax™ Statutory profit/(loss) before tax™
2023/24 g 2Q23/24 2023/24 £28m I
2021/22 £72m 2021/22 £192m 2021/22 F126m
Adjusted EPS Statutory EPS

79p 14.9p

2023/24 790 2023/24
2022/23 Tap 2022/23 ws6x

2021722 12.4p 2Qel/ee 6.3p

Non-financial

Colleague Net promoter Net zero by 2040
engagement score™ (Scope 16 2 tonnes CO,e)

+31 52%

202122 +77 2021/22 +60 2021722 22,991

Alternative performance measure (APM). In the reporting of financial information throughout the Annual Report and Accounts, the Group uses certain APMs that arenot
required under IFRS. We consider these to provide additional useful information on the performance of the business and trends to sharehclders, consistent with those
used interncilly and cre disclosed to provide parity and transparency for readers of the Annual Report. Definitions, purpose andrecenciliations to the closest statutory
equivalent for our APMs are provided within the Glossary and definitions on pages 216 to 227,

(D 2022/23 figures have been restated following the disposal of Greece. 2021/22 figures have not been restated.
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Performance summary

Group like-for-like sales decreased (2)% with a decline in both segments as high inflation and rising interest rates caused weok
consumer confidence and depressed demand.

Year-on-year

Currency
2025/24 2022/23 Reported neutral  Like-for-Like
Revenue £m £m % change % change % change
-UK & lreland 4,970 5067 @)% (2% 2%
- Nordics 3,606 3.807 (8% (% (3)%
Continuing operations 8,476 8874 @)% (% (2%

UKSI adjusted EBIT decreased (16)% YoV, This reflects a positive underlying performance, offset by the non-repeat of ¢.£30m of mobile
revaluations in the prior year. Underlying improvements 1o gross margin were driven through higher adoption of services and solutions,
better menetisation of ourimproved customer experience, o focus on mere profitable sales, and cost savings. Operating costs fell in
absolute terms as savings across property, marketing, central and IT costs more than offset inflationary cost pressures.

Nordics adjusted EBIT increased +155% YoV. Despite @ challenging consumer spending envirenment, our disciplined focus on margins and
costs is getting this business back on track. A year-on-year gross marginincrease of +190bps has returned margins to the level of two
Jears ago while cost savings have largely offset the impact of inflation.

Group operating cash flow was broadly flat Yo¥ as the small improvement in adjusted EBIT was of fset by lower depreciation. Free
cash flow was aninflow of £82m, a +£174m improvement YoV, largely reflecting lower copital expenditure and a much-impreved working
capital outflow. Total cash inflow of £193m was £334m better YoV due to the higher free cash flow, lower dividend, reduced pension
payments and the proceeads from the disposal of Kotsovolos.

2022/23
2023/24 Adjusted Currency
2023724 2022/23 Adjusted (restated) Reported neutral
Profit and Cash Flow Summary £m £m £m £m % change % change
Segmental EBIT
-UK&lreland &8 (353) 142 170 (16)% (6%
- Nordics 29 an 61 26 +135% +H63%
EBIT on continuing operations nr (364) 203 196 +4% +8%
EBIT Margin 1.4% 4.1%) 2.4% 2.2% +20bps +20bps
Net interest enpense on leases (569) ©3) (59) ©63) n/a
Cther net finance costs ({30) (35) (26) 26) n/a
Profit/(loss) before tan on continuing
operations 28 462) 18 107 +10% +H6%
Taw on continuing operctions m 30y (€1)] (29
Profit/(loss) after tax on continuing
operations 27 492) 87 82
Profit after tax on discontinued operations 138 1l
Profit after tax 165 480
Earnings/(loss) per share on continuing
operations 2.4p 44.6)p 79p 4p +1%
Operating cash flow 246 244 +1% +5%
Operating cash flow margin 2.9% 2.0% +20bps +20bps
Cash generated from continuing operations 419 342
Free cash flow 82 92 n/a
Net cash/(debt) 96 (D) n/a
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Balance sheet and capital allocation

The Group has a clear copital allocation framework:

1. Maintain prudent balance sheet (defined as meeting banking covenants and meeting our own tfargets for indettedness fined
charge cover of »1.5x and indebtedness leverage <2 .5%).

Pay required pension cash contributions.

Invest to grow business/profits/cashflow.

Pay and grow ordinarny dividend.

Surplus copital available to return to shareholders.

NN

Trading over the last year, combinaed with the successful disposcl of the Greece business, means that the Group has finished the year
with £96m net cash and a pension deficit of £171m, a net position of £(75)m. This is a more than E70O0m improvement compared to
before the pandemic and represents o healthy position from which the company can pay required pension contributions, invest in future
success and return cash to shareholders.

Currently, the Group continues to benefit from the reloxed bank covenants and lower pension contributions that were negotiatedin
spring 2023, although pension contributions will increcse to £50m this year, and capital expenditure will rise back towards normalised
levels. In this context, the Board has tcken a prudent decision not to declare a dividend at this year-end. Providling trading is in ling with
expeciations, itis the Board's intention to anncunce arecommencement of shareholder retumns during the next twelve months.

Current year guidance

The Group expects to see growthinprofits and free cash flow.

»  Capital expenditure of around £20m, doubling YoY and retumning to normalised levels.
»  Net exceptional cash costs around £50m, due to lower restructuring costs.

» Pension contributions of £50m, in line with scheduled increase from £36m in 2023/24.

Other technical cashflow items:

»  Depreciation & amortisation around £290m.

»  Cash payments of leasing costs, debt & interest arcund £260m.
+  Cash tax around £10m.

» Cashinterest of around £20m.

2024/25 is a b3-week year. This will have a small impact on sales but immeterial impact on profits and cashilows.

Longer term guidance
The Group is continuing to target at least 3% adjusted EBIT margin. This, combined with maintoined leading market share, tight discicline
on capital expenditure, controllable exceptional cash costs and working copital, is expected to deliver improving free cash flow.

The Group pension centributions are scheduled to rise to £78min 2025/26 and for the following two years, before o final payment of
£43min 2028/29.Pension contrioutions will cease ahead of schedule if the deficit falls to zero on a defined basis agreed between the
Group and the scheme tfrustees. The next friennicl voluation date is March 2025 and the Group will work proactively with the scheme
trustees through this process to maximise value for all stakeholders.

In the reperting of financial information, the Group uses certain measures that are not required under IFRS. These are presented in accordance with the Guidelines on
APMs issued by the European Securities and Markets Authority (ESMA") and are consistent with those used internally by the Group's Chief Operating Decision Maker to
evaluate trends, monitor performance, and forecast results. These APMs may net be directly comparable with other similarly titled measures of ‘adjusted” or 'underlying’
revenue or profit measures used by other companies, including those within our industry, and are notintended 1o be o substituts for, or superior 1o, IFRS measures. Further
information and definitions can be found in the Notes to the Financial Information of this report.

Unless otherwise stated, 2022/23 figures have been restated throughcut this report to exclude discontinued cperation

63
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Performance review
2023/24

The business is managed and evaluated across two reporting segments, UR & Ireland and Nordics. The table below shows the combined

Group results, with further explanation following under each of the individual segments.

Following the disposal of Kotsovolos on10 April 2024, the Greece reporting segment has been removed from current and prior yearresults.

2022/23 Currency

2023/24 (restated) Reporied neutral
Income statement £m £m % change % change
Revenue 8,476 8,874 D% (2)%
Adjusted EBITDA 479 481 -% +3%
Adjusted EBITDA margin 5.7% 54% +30bps +3bps
Depreciction on right-of-use assets [41£:)] are
Depreciction on other assets “n 46)
Amortisation (d7) [C9))]
Adjusted EBIT 203 196 +4% +8%
Adjusted EBIT margin 2.4% 2.2% +20bps +20bps
Interest on lease liobilities (59) ©3
Finance income 4 2
Adjusted finonce costs (30) (28)
Adjusted PBT 18 107 +H0% +16%
Adjusted PBT margin 1.4% 12% +20bps +20bps
Adjusted tan (&31)) @5
Adjusted Profit after tan on continuing operations a7 82
Adjusted EPS 7.9p T4p
Statutory Reconciliation
Adjusting items tc EBITDA 63) 537
EBITDA 416 56) n/a n/c
Adjusting items to depreciction and amortisation (23) @3
EBIT nr 364 n/a n/c
EBIT Margin 1.4% 4.1%) +5b0bps +550bps
Adjusting items to finance costs ) @
PBT 28 (462) n/a n/a
Adjusting items to ton 30 5
Profit after tax on continuing operations 27 492y
EPS - total 14.9p “43.6p
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2022/23% Currency
2025/24 (restated) Reported neutral
Cashflow £m £m % change % change
Adjusted EBITDAR 483 491 @)% +2%
Adjusted EBITDAR margin 5.7% 55% +20bps +20bps
Cash payments of leasing costs, delot & interest (247) 261
Other non-cashitemsin EBIT 10 14
Operating cash flow 246 244 +% +5%
Operating cash flow margin 2.9% 2.7% +20bps +20bps
Capital enpenditure 48) 103y
Adjusting items to cash flow 48 [Cle)]
Free cash flow before working capital 160 101 +49% +55%
Working capital (34 20
Segmental free cash flow 16 @6) n/a n/c
Cash ton paid m am
Cash interest paid 2n 26)
Free cash flow 82 92) n/a n/a
Dividend - (35)
Purchase of own shares - share buyback - -
Purchase of own shares — employee benefit trust (12) @
Pension (36) 8)
Disposals including discontinued operations 162 22
Other 3) 46
Movement in net cash/(debt) 193 (141 n/a n/c
Net cash/(debt) 96 9N n/a n/c
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Performance review

2023/24 continued

UR & Ireland

Number of stores 2023/24 2022/23

UK 282 285

Ireland 16 16

Total UKSI 298 301

Selling space ‘000 sq ft

UK 5,223 5.262

Ireland 207 207

Total UKSI 5,430 5469

Currency

2023724 2022/23 Reported neutral

Income statement £m £m % change % change

Revenue 4,970 5067 @)% (2)%

Adjusted EBITDA 294 325 (1% Mm%

Adjusted EBITDA margin 5.9% 6.4% (GObps (5Mbps

Depreciction on right-of-use assets (97) (98)

Depreciction on other assets 18) @n

Amortisation @an (36)

Adjusted EBIT 142 7o 1&% (16)%

Adjusted EBIT margin 2.9% 3.4% Bbps (5Mbps

Adjusting items to EBIT (54) (523)

EBIT &8 (353) n/a n/a

EBIT margin 1.8% (7.0%) +880bps +8800bps

Cash flow

Adjusted EBITDAR 298 332 (1% 10Y%

Adjjusted EBITDAR margin 6.0% 6.6% ©Obps 6DMbps

Cash payments of leasing costs, debst Sinterest (160) (161

Other non-cashitems in EBIT 8 10

Operating cash flow 156 181 0% %

Operating cash flow margin 3.1% 3.6% GMbps (5Mbps

Capital expenditure (22) 58)

Adjusting items to cash flow (32) (36)

Free cash flow before working capital 102 87 7% 7%

Working capital (19 (€]

Segmental free cash flow 83 16 +A419% +N9%
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Total reported and like-for-like URSI sales declined (2)% and the online share of business was 45%, flot YoV

The UK market shrank (3)% during the year with the store channel reducing by around (6)% and the online market reducing by (3)%. Our
market share was down (fO)bps compared to the previous year, in line with our focus on profitatle sales. In higher margin areas, cur
market share is stable. Mobile and services were the strongest performing categeries. inline with our plans to grow our mix of recurring
revenue. Sales of mgjor domestic appliances fell slightly, while consumer electronic and computing sales declined more steeply.

Gross margins decreased AO)bps (IH: H10bps, 2H: +(8Mbps). The non-repeat of £30m mobile revaluations impacied margins by (60bps.
The underlying improvement of +20bps reflects the investment inlong-term transformartion activities which has yielded higher adoption
rate of credit and other services and allowed us to better monetise the improvements in our customer proposition. Alongside this,
improved understanding and analysis of the end-to-end profitability has cllowed for more selective promotional activity and we have
driven £35m of cost savings within supply chain. Operating costs fell in absolute terms as woge and other inflation was offset by savings in
stores, IT, central and marketing costs. The operating expense to sales ratic worsened by (10)bps due to operating deleverage.

Adjusted EBIT decreased to £142m at 25% EBIT margin, down (50)bps YoV,
In the period, adjusting items to EBIT totalled £(54)m mainly due to £(1Dm of restructuring charges, £07m of impairment lesses and new

provisions related to historical regulatory matters. The cash costs in the period primarily relate o ongoing strategic change and leases
on closed properties.

2023724 2022/23
£m £m

P&L Cash peL Cash
Acquisition/disposal related items (41D} - an -
Strategic change programmes [41b] (26) 6] (36)
Impairment losses and onercus contracts (419} 2) (1)) -
Regulatory 3 3) 7 -
Other @) 9 - -
Total 54) (32) 523) 36)

Operating cash flow was down (14)% to £156m due to lower operating profit, slightly of fset by lower lease costs. Capital expenditure
was down significantly compared to last year due to deliberate decision to reduce spend during the year, with £22m spent on a varigty
of small-scale IT and systems upgrades. Adjusting items are described above. Working capital cash outflow was driven by iD Mokbile,
offset by small inflows in the rest of the business because of intemal efficiencies and sales growth in the final few months of the year.
In comkinaticn, this resulted in segmental free cash inflow of £83m, £67/m higher thanlast year.
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Performance review

2023/24 continued
Nordics
2023/24 2022/23%
Number of stores Ownstores Franchise stores Total Ownstores Franchise stores Total
Norway 80 64 144 87 63 150
Sweden 96 76 172 99 76 175
Denmark 47 - A7 44 - 44
Finland 20 22 42 21 21 42
Other Nordics - 16 16 - 15 15
Nordics 243 178 421 251 175 426
Selling space '000 sq ft Ownstores Franchise stores Total Ownstores Franchise stores Total
Norway 1,062 654 1,716 1100 616 1716
Sweden 1,150 389 1,639 1182 389 1571
Denmark 788 - 788 734 - 734
Finland 508 196 704 520 184 704
Other Nordics - 106 106 - 105 105
Nordics 3,508 1,545 4,853 3,536 1294 4,830
Currency

2023/24 2022/23% Reporied neutral
Income statement £m £m % change % change
Revenue 3,506 3807 &% @Y%
Adjusted EBITDA 185 156 +19% +29%
Adjusted EBITDA margin 5.3% 4.1% +H20bps +H30bps
Depreciction on right-of-use assets (¢:1)] @Bn
Depreciation on other assets (23) (25)
Amortisation (20) 24)
Adjusted EBIT 61 26 +135% +H635%
Adjusted EBIT margin 1.7% 0.7% +00bps +H120bps
Adjusting items to EBIT (32) (57
EBIT 29 n n/a n/a
EBIT margin 0.8% (0.5%) +H10bps +20bps
Cash flow
Adjusted EBITDAR 185 159 +16% +26%
Adjusted EBITDAR margin 5.53% 42% +H10bps +H120bps
Cash payments of leasing costs, delot & interest 97 (100)
Other non-cashitems in EBIT 2 4
Operating cash flow @0 63 +43% +58%
Operating cash flow margin 2.6% 1.7% +Q0bps +100bps
Capitol expenditure (26) (45)
Adjusting items to cash flow (16) @
Free cash flow before working capital 48 14 +243% +273%
Working capital 15) 56)
Segmental free cash flow 33 42) n/a n/a
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Revenue declined by (2)% on a currency neutral basis, due to o like-for-like sales decline of (3)%.

Comparedto lost year, the Nordic market declined cround (3)%. Cur market share was 27.7%, +10bps higher than last year, with
improving trojectory throughout the yeor (H: (80bps, 2H: Y1I00bps). Mobile and service revenues saw growth, with all other product
categories enperiencing o sales decling, particulorly computing and consumer electronics.

Gross margin recovered strongly, growing +190bps Yob, almost back to level of two years ago. This was driven through o better balance
of trading in @ market where the inventery position and competitive intensity have nermalised, but consumer spending remains subdued.
The operating expense o sales ratic worsened by ($0)ops as cost inflation meant that costs increased slightly, despite the impact of
cost savings delivered across marketing, procurement, and IT expenditure.

As aresult, adjusted EBIT increased +135% to £61m.

In the period, adjusting items to EBIT totalled £(32)m, with £(12)m due to the amortisation of acquisition intangibles and £015)m of asset
impaiments which have no cash impact, as well as £(5)m of restructuring costs. The cash cost of restructuring was £(1&)m in the year.

2023/24 2022/23
£m £m
P&L Cash P&L Cash
Acquisition/disposcl related items (12) - 12) -
Stratepic change programmes () (16) s “
Impairment losses and onercus contracts (15) - (€p)] -
Total (32) 16 3N “

Operating cash flow increased by +43% to £90m, diiven by the higher profit outturn. Copital expenditure was £26m, a (42)% reduction Yol
asinvestment was reduced inline with group pelicy. Significant arecs of expenditure included store refits, IT transformation and the upgrades
to our Nordic Distribution Centre expansion in Jonkaping. Working capital outflow was £015)m, driven mainly by the lower sales volumes.
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Performance review
2023/24 continued

Finance costs

Interest on lease liabilities was £(59)m, lower than last year and inline with our overoll lease commitment. The cash impact of this
interest is included within ‘Cash payments of leasing costs, detot § interest’insegmental free cash flow.

The cdjusted net finance costs were lower than last year due to lower interest on lease liabilities. The net cashimpact of these costs
was £(21)m from £(26)m in the prior year.

The finance cost on the defined benefit pension scheme is an adjusting item and increased by £4m compared to the prior year due to
higher average interest rates.

2022/23

2023/24 (Restated)

£m £m
Interest on lease liabilities 59 63)

Finance income 4 2
Finance costs (30) @8
Adjusted net finance costs (85) [63%)]
Finance costs on defined benefit pension schemes (m [€D)]
Other finance costs 7 @
Net finance costs on continuing operations [¢:19)] ©8)

Tax

The full year adjusted effective tax rate of 27% was higher than the previous year rate of 23% due to the impact of the increase of the
UK tax rate from 19% to 25% in April 2023 on current year profits. Taration payments of £fm (2022/23: £40m) were lower due fo the
settlement of previously deferred payments in the Nordics in the prior year. The cash tax rate of 6% is lower than the adjusted effective
rate of 27% primarily due to the tax impact of adjusting items, which reduce tares poyable.

2022/23 Currency
2023/24 (restated) Reporied neutral
£m £m % change % change
Operating cash flow 246 244 +% +5%
Capital enpenditure 48) 103y
Adjusting items to cash flow 48) “o
Free cash flow before working capital 160 101 +49% +5b%
Working capital and network receivables (34 20
Segmental free cash flow 16 @6) n/a n/c
Cash tax paid (¢p] “4o
Cash interest paid @n @26
Free cash flow 82 92) n/a n/a
Dividend - (35)
Purchase of own shares - share buyback - -
Purchase of own shares — employee benefit trust (12) @
Pension (36) 8)
Disposals including discontinued operations 162 22
Other 3 46
Movement in net cash 193 (141 n/a n/c
Opening net cash/(dekt) 9on 44 n/a
Closing net cash/(debt) 96 9N n/a n/c

Sepmental free cash flow was aninflow of £EN6m (2022/23: cutflow of £(26)m) mainly due to improvements in working capital and
lower copital enpenditure as described in segmental performance above. Interest ond tax outflows totalled £(34)m as described
above, resulting in free cash flow of £82m (2022/23: outflow of E(92)m).

During this pericd, the Group disposed of its Greece business, Kotsovolos, generating cash proceeds of £162 million, with funds received
upon completionin the final month of the year. Fees associated with the fransaction were paid after the year end.

The employee enefit trust acquired £12m worth of shares to satisfy collecgue share awards.
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Pension contributions of £36m (2022 /23: £78m) were in line with the contribution plan agreed with the pension fund trustees at the
previous triennicl review.

Gther movements relate to currency franslation differences due to movements on foreign net debt across multicle currencies.
The closing net cash position was £96m, compared to @ net debst position of £(97)m ot 29 April 2023.

Balance sheet
The prior year balance sheet is shown including and excluding Greece. The commentary below refers to the balance sheet movements
excluding anyimpact from the disposal of Greece.

29 April 2023
Group
27 April 2024 excluding 29 April 2023
Group Greece Group
£m £m £m
Goodwill 2,237 2270 2270
Gther fired assets 1,166 1385 1600
Working capital (163) [€e)] 230
Net cash/(debt) 95 aro N
Net lease liabilities (999) (1143) (1.228)
Pension (rn 248) (?49)
Deferred tan 8 4 8
Provisions (72) “48 48)
Income tax payable (20) (33) (L))
Net assets 2,072 1797 1.892

Goodwill decreased £(33)m as currency revaluctions impacted goodwill allocated to Nordics.

Cther fined assets decreased by £(229)m, as reduced capital expenditure and lease additions were more thon offset by impairments,
depreciation and cmortisation.

29 April 2023
Group
27 April 2024 excluding 29 April 2023
Group Greece Group
£m £m £m
Inventory 1,034 1004 1151
Trade Receivables 195 261 299
Trade Poyables (1,180) (1.248) (1.439)
Trade working capital 49 17 il
Network commission receivables and contract assets 66 16 116
Network accrued income 187 106 105
Network receivables 253 221 221
Other Receivables 269 207 259
Other Payables (743) o) (731
Derivatives 9 10 10
Working capital (163) 220 230)

Atyear-end, total working capital was E(163)m (29 April 20235 £(220)m). Group inventory was £1,034m, +3% higher than last year, due
primarily to anincrease in mobile stock to support strong demand. Stock days remained flat year-on-year at 61. Trode payable doys
slightly improved to 74 (2022/23: 73) since 29 April 2023, trade paydbles decreased by £68m to £(1180)m (29 April 2023: £(1,248)m).

Total network receivables increcsed £3¢m due te growth of iD Mokbile.

The majority of the movement in other receivables and other poyables is due to areclassification between the two baolances, with the
net payable increase of £(G)m driven by lower contract assets and anincrease in accruals.

Leose liakilities have reduced by £(144)m against 29 April 2023 due to the closure of stores and reduction in rents at lecse renewals.
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Performance review
2023/24 continued

The IAS 19 accounting deficit of the defined benefit pension scheme amounted to E171m (30 April 2023; £248m). The reduction of £7fm
during the period was primarily driven by £36m of contributions and £46m due to updated assumptions on longevity and commutation.
The application of a higher discount rate was favourable for the deficit, but this was entirely offset by o lower return on cssets as the
asset portfolio is structured to materially hedge the scheme’s funding position against movements in the discount rate.

As ogreed during the last triennial valuation, pension contributions will rise to £50min 2024/25 and to £78m per annum for the following
three years, with a final payment of £43m in 2028/29, when deficit is scheduled to be closed.

As part of the triennial valuation, the Group has agreed to matching on shareholder distrioutions such thaot distributions above £12m for
2024725 and above £60m for 2025/26 onwards will be matched by additional contributions to the pension scheme.

27 April2024 29 April2023° 30 April 2022°
£m £m

£m
Net cash/(debt) 96 97 44
Rastricted cash (36) (30) (30)
Net lease liabilities (999) (1.228) (1.263)
Pension lickility arn 249 (257)
Total clesing indebtedness (1,110) 1.604) (1.508)
Less: year-end net cash/(debt) (96) or [GE))]
Add: average net cash/(debt) (69) Q6) 290
Total average indebtedness (1,275) (1.603) (1,260

27 April 2024 29 April2023° 30 April 2022°

£m £m £m
Operating cashflow 246 268 375
Cash payments of leasing costs, delot & interest 247 283 263
Operating cash flow plus cash payments of leasing 493 551 638
Bank covenant ratios
Fined charges (cash lease costs + cash interest) 274 309 280
Fired charge cover 1.80n 1.78u 2.28u
Net cash encluding restricted funds 60 127 4
Net debt leverage (0.20)x 047 (C.0hx
Netindebtedness ratios
Fined charges (cash lease costs + cash interest + pension contributions) 310 387 358
Total indebtedness fired charge cover 1.59x 1424 1.78x
Totel closing indebtedness (1,110) 1.604) (1.508)
Total indebtedness leverage 2.25K 2914 2.36M

The prior year figures have not been restated for the disposal of Kotsovelos as these calculations are consistent with the covenants in place at the time

At 27 April 2024 the Group had a net cash position of £96m (2022/23: net debt B(?7)m) and avercge net debt for the year of £69m
(2022/23: average net debt £(96)m). The Group has access to £493m across two longer term revolving credit facilities that enpire in
April 2026, and two additional short-term credit facilities totalling £134m that expire in October 2024, taking total available credit from
revolving credit facilities to £627m. The covenants on the debt facilities are net debt leverage <«2.5% and fiked charge cover >1.75x. In April
2023 the Group's supportive lending syndicate agreed to relax the fined charge cover covenant to >1.5x until ofter the October 2024
measurement date.

The deferred tax asset remained at £8m in the year and related primarily to the Nordics business. The potentiol UR deferred tox asset
remained de-recognised in the year, which has been prudently assessed based on the current macroeccnomic uncertainty.

Provisions primarily relate to property, reorganisation and sales provisions. The bolance increased by £24m during the year due to
additions for new provisions related to historical regulatony matters, and reclassification of balances related to insurance claim
lickilities and commercial clawbacks.
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Comprehensive income/changes in equity

Total equity for the Group increased from £1,892m to £2,0/2m in the period, driven by profit after tax of £165m, the actuarial gain (net of
taration) on the defined benefit pension deficit for the UK pensions scheme of £57m, hedging gains of £4m and movements in relation to
share schemes of £8m. This was partially offset by £(42)m for the translation of overseas operations and purchase of own shares by the
EBT of £(12)m.

Share count
The weighted average number of shares used for basic eamings increased by 2mto 1106m due to o smaoll decrease in the average
numper of shares held by the Group EBT to satisfy colleague shareholder schemes.

The dilutive effect of share options and cther incentive schemes increased as some schemes improved performance against
vesting conditions.

27 April 2024 29 April 2023

Million Million
Weighted average number of shares
Average shares in issue 1,133 1133
Less average holding by Groug EBT and treasury shares held by Company 27N 29
Forbasic earnings/(loss) per share 1,106 1104
Dilutive effect of share options and other incentive schemes 22 20
For diluted earnings/(loss) per share 1,128 1124

Approval of Strategic Report
This Strategic Report was opproved by the Boord and
signed onits behalf by:

W

Alex Baldock
Group Chief Executive
26 Jung 2024
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Governance
at aglance

Compliance with the UR Corporate
Governance Code 2018 (the ‘Code”)

The Board confirms that throughout the year ended 27 April 2024
and as atf the date of this report, the Company applied the
principles of, and was fully compliont with the provisions of

the Code.

A copy of the Code is available from the website of the
Financial Reporting Council, www.frc org.uk.

Further information on how the Company has implemented each
of the Code provisions can e found as follows:

Board Leadership and Company Purpose Page 81
Division of Responsibilities Page 85
Composition, Succession and Evaluation Page 87
Audit, Risk and Internal Contrel Page 20
Remuneration Page 109

Board highlights from 2023/24

+  Conducted astrategic review and approved the scle of the
Compaony's Greek and Cyprus business, Kotsovolos, to Public
Power Corporation S A.

Continued enhanced focus on the Nordics business with
increased frequency of deep dive updates and country visits.

+ Received updates from the Nominations Committee on Board
succession planning ond recruitment and opproved the
appointment of Cctavia Morley, Senior Independent Director.

+  Qversight of the strategic partnership with Infosys fo continue to
develop aworld class business services capability.

Received deep dive updates including on the Company’s
Nordic business, credit strategy, customer enperience, talent and
leadership succeassion planning, circular busingss and services.
Evaluated strategic profit levers, cost savings and new sources
of growth.

Received updates from the Company's brokers on shareholder
fesdback, market sentiment and takeover offers received.

Board meeting attendance in 2023/24

Directors

Alex Baldock

Meetings attended

Eileen Burbidge MBE™

lan Dyson
Magdalena Gerger™ 2

Bruce Marsh
Fiona McBain™ @

Octavia Morley™®
Gerry Murphy™

Adam Walker™®

Company Secretary Meetings attended

s 5850888080828

(1 Five directors were absent from o Board meeting that was scheduled ot very short
notice to consider the takeover offer received from Elliot Ackvisors (UKD Limited on

16 February 2024. The five directors that were unable to attend the meeting each
provided theirinput to the Chair of the Bocrd in advance of the mesting,

Fiona and Maogdalena were absent from aBoard mesting convened at short notice
to approve the final transaction documents for the disposal of the Company’s
business in Greece. Both provided their input on the approval request to the Chairin
advance of the meeting and attended all other Board meetings that considered the
salle of Kotsovolos,

Octavia Morley attended the only scheduled Board meeting since her appointment
onlApril 2024,

Adom Walker attended all scheduled Board mestings since his appointment on
8 June 2023,

Nigel Paterson

@

&
€Y

Steve Johnson (62)

Director

Independent Non-Executive

After the end of the financicl year, Steve

CEO of the Finance Services Operating Board
in November 2017 and then as Interim CEQ in
September 2018. He joined N Brown from Shop
Direct Group Limited where he was Financial
Senvices Marketing and Product Director. Prior

Johnson joined the Board as ¢ non-executive
director and a member of the Company’s Audit
Committee cn 1 June 2024.

Steve has been CEO of N Brown Group Plc
(N Brown?) since February 2019 and Interim
Executive Chair since May 2024. He joined
N Brown in February 2016, was appointed as

to that, he held various senior executive roles
at Sainsbury’s and Halifax,

Steve has strong online retail aond financial
services expertise and will seek election by
shareholders at the Company's Annual General
Meeting in September 2024.
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Board composition at 27 April 2024

Board diversity by gender Balance of the Board Board diversity by ethnicity Non-erecutive director tenure
4 2 1 2
44.4% 222% 111% 28.6%
571%
1
1%
5 ] 8
55.6% 667% 889% 1.5%
@ Female @ Erecutive @ Ethnic minority group ® O-3 years
@ Male @& Chair of the Board @ White ethnic group ® 3-6years
® Non-executive directors ® Over 6 years

BOClrd sk“.l.s Clnd (=2, perience (no score = general understanding to 3 = deep subject matter expertise)

o
@ G kS =
B =] =] =] EE U o £ ] +
g 2 E ] 2 3£ Lo o o ° o
E 2E o2 2 2 8 o 2 2 H T
= & oL & - & E & & 2 <
Ts 9069 30 G 50 23§ ] I} 2 g
55 BoWw 5 52 £Za soc 2 5= L i
= s . O o c = gcT o 0o - » C uwa ﬁ“ﬁ
co0 90c = £o @abc 505 o F0 0.0 Lo
§c8 5T0T 8T 6 © 0T O © O 3T o e [
3U% @855 ©TFs o5s5 Tgs 258 EFs Fg5s 5L =9
2TE Sav= Bat o4t gaft-= §65 oy ECT 25 o5
Szt 895 FaE 388 5885 £t 5498 5848 58 58
Directors 520 GESS SEA HES L E556 o8& GESE JEA < S {0l
General retailing experience 3 2 3 3 3 2 1 3 3
E-commerce 2 2 3 2 3 2
Commercial/supplier management 1 1 3 2 1 3 1 1 2 2
Supply chain/logistics 1 1 2 2 2 1 1 2 2
Environment including climate change 2 2 2 2 1 1 1 1 2 1
Social impact in communities 1 3 3 2 2 1 2
Strategy (development and implementation) 3 2 3 3 3 3 3 3 3 3
Accounting, finance and audit 3 1 1 2 3 2 3 3 2 3
Corporate transactions 3 3 2 3 1 3 3 3 2
Risk management 3 2 3 3 2 3 3 3 2
Listed company governance 3 2 2 3 3 2 3 2 2
Remuneration 2 1 2 2 3 2 2 2 2
Compliance/Regulatory 2 2 2 3 1 2 2 2 1
People/corporate culture/organisational
design 2 3 3 2 2 3 1 2 2 2
ITand technology 1 3 1 2 2 1 2 2 2 2
Marketing /advertising 1 2 3 2 2 2 1 1 2 1
Consumer financial services 1 3 3 3 2 2 3 2
International businesses 2 2 3 1 1 1 1 3 3 1
Current executive leadership N ¥ N Y N N N N ¥ ¥
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Board of directors

lan Dyson (62)
Chair of the Board
o

Octavia Morley (56)
Senior Independent
Director

o0

Alex Baldock (53)
Group Chief Executive

Bruce Marsh (56)
Group Chief
Financial Officer

Magdalena Gerger (60)
Independent
Non-Executive Director

Appointed
September 2022

Appointed
April 2024

Appointed
April 2018

Appointed
July 2021

Appointed
May2023

Current exnternalroles
Non-erecutive director of ID
Sports Fashion plc.

Current exnternal roles
Senior independent director
and remuneration committee
Chair of Crest Nicholson
Holdings plc and Marstons plc,
non-executive director

of Ascensos Limited and chair
of Banner Group Limited.

Current external roles
Non-executive director

of RS Group plcincluding
membership of the audit and
remuneration committees

Current externalroles
None

Current external roles
Non-etecutive director of
Peab AB and Irvestor AB, chair
of Nefab Group and Colart
Group Holdings Limited, and
Chair of the British Swedish
Chamber of Commerce.

Skills: lan has more than

20 years experience inthe
public market arena.He brings
strong, entensive leadership
enperience from his previous
senior executive and financial
roles, and non-executive
directorships at both FTSE 100
and FTSE 250 levels which
equips him to effectively
leadthe Board.

Experience: lan's past non-
executive roles include chair
of ASOS plc. non-esecutive
director, and audit committee
chair, of InterContinental Hotels
Group plc.non-executive
director of $8P Group plc

and senior independent non-
enecutive director of Flutter
Ertertainment plc.

Skills: Octavia has extensive
enperience inthe retail sector
inchief executive officer,
non-executive director and
chair of the remuneration
committee roles.

Experience: Octavia formerly
held non-executive director
roles at Card Factory plc and
John Menzies PLC. She has
held various senior operational
and strategic roles across cll
areas of retail at companies
including Asda Stores Limited,
Loura AshleyHoldings ple and
Woolworths plc. Qctaviawas
chief enecutive officer, and
then chair, of LighterLife UK
Limited, chief executive of
ORADirect Limited and
managing director of Crew

Skills: Alex has anoutstanding
track record inleading large,
complex consumer-fading
businesses. He led the delivery
of the digital transformation

of Shop Direct, now the Very
Group. from a catalogue
retailer to the UK's second
largest e-commerce pure-play,
delivering four consecutive
years of record growthinsales,
profits, customer satisfaction
and colleague engagement.

Before that heled the
successtul ransformation of
Lombard. Alex is particulary
valued for his strategic clarity
relentless execution of strategy
and his ability to inspire
individuals around him

Experience: Alex has been

Skills: Bruce brings to the:
Board astrong financial track
record over many years in retail,
and inthe successful delivery
of large complet business
transformations inrapidly
changing environments. He has
extensive experience in leading
high-quality finance teams,
maintaining robust financial
controls and improving planning
and performance.

Experience: Bruce’s past roles
include finance director, UK &
Ireland at Tesco plc. managing
director of Kingfisher Future
Homes and group strategy
director at Kingfisher plc
Previously, Bruce held several
senior finance roles at Diwons
Retail ple.

Skills: Magdalena has an

MBA from Stockholm School
of Economics. She has over

20 years non-executive
director enperience, strong
marketing experience and
entensive international business
knowledge. particularly of the
Nordics markets

Experience: Magdalenc’s
pastroles include president
andl chief executive officer
of Systembolaget, senior
vice president of Arlla Foods,
category head forNescafe
and Retail Coffee at Nestle
UK. UK marketing director at
Tambrands (now Proctor &
Gamble) and ICI Paints. Her
pastrolesinclude chair of
the Business Council of The

lanwas chief executive of Clothing Co Limited. Group Chief Evecutive of Royal Swedish Academy of
Punch Taverns plc, group Currys since 2018, His past Engineering Sciences, and
finance and operations roles include chief enecutive nen-erecutive director of Ingka
director at Marks & Spencer officer of Shop Direct, Holding BV (KEA), Husavamna
Group plc. group finance managing director of Lombard AB ond Ahlsell AB
director of Rank Group Plc and and commercial director at
group financial controller and Barclays. He started his career
finance director for the hotels instrategy and operations
division of Hilton Group plc. consulting withKalchas and

Bain 6 Company.
Board Meeting Attendance  Board Meeting Attendance  Board Meeting Attendance  Board Meeting Attendance  Board Meeting Attendance
10/10 11 10710 10/10 8/10

QOctavia was appointed shortly
prior to the end of the financial
year and attended the April
2024 Board meeting

Absent from two Board
meetings scheduled at short
notice to consider a takeover
offer received and to approve
final transaction documents for
the disposal of Kotsovolos. She
provided input to the Chairin
advance of the meetings.

Committee membership

@ Audit Committee
@ Disclosure Committee

@ Nominations Committee
Remuneration Committee

@ ESG Committes
(€ Committee Chair
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Eileen Burbidge MBE (52)
Independent
Non-Executive Director

Fiona McBain (63)
Independent
Non-Executive Director

Gerry Murphy (71}
Independent
Non-Executive Director

Adam Walker (56
Independent Non-
Executive Director

NigelPaterson (67}
General Counsel and
Company Secretary

Appointed
January 2019

Appointed
March 2017

Appointed
April 2014

Appointed
June 2023

Appointed
April 2015

Current exnternalroles

Eileen co-founded Passion
Capital in201where she isa
partner and represents as non-
enecutive/investor director at
Monzo Bank and Marshmallow
along with several other
Passion Capital portfolio
companies.

Current exnternal roles
Non-executive director and
investment committee chair of
Direct Line Insurance Group
plc and senior independent
director and audit committee
chair at Monzo Bank Limited.

Current external roles
Non-executive director and
audit committee chair of
Capital 5 Regional plc and
non-executive board member
of the Department of Health
and Social Care.

Current externalroles
Non-executive director and
chair of the Audit Committee
of J Murphy & Sons Limited
Non-erecutive chairman

of Indra Renewables
Technology Limited.

Current external roles
Nore:

Skills: Eileen has a strong
technologybackground and

is a leader in the development
of the UK’s fintech and broader
digital technology industries.
She brings a constructive.,
challenging. and balanced
perspective to the Board with

a focus ontechinnovation,
value creation and aninformed
perspective onthe digital
consumer and ESG matters.
Eileenls a strong advocate
forarange of sodial impact
issues including increasing the
numper of females and other
under-represented groups in
business. as well as diversity
and inclusion and sustainability.

Experience: Eileenhasa
university degree in computer
sclence and has held

various roles at Apple, Sun
Microsystems, Openwave,
PalmSource, Skype, Yahoo! and
Verizon Wireless.Eileenwas o
member of the Prime Minister's
Business Advisory Group, chair
of TechNation, HM Treasury
Special Envoy for Fintech and
TechAmbassador for the Mayor
of London’s office. She was
made anMBE for services to
business inthe Queen's Brthday
Henours in2015.

Skills: Fiona is a chartered
accountant and has over

40 years experience in retail
financial services, bothinthe
industry and as an auditor. She
has an outstanding record of
business leadership and is an
experienced chief executive
officerand char.

Experience:Fiona’s post

roles include chair of Scottish
Mortgage Investment Trust

plc and several seniorroles
including chief enecutive officer
of Scottish Friendly Group.
Fiona worked in the finance:
functions at Prudential plc and
Scottish Amicable and, earlier
inher career, across anumber
of industry sectors in the UK and
then inthe US. She qualified as
a chartered accountant with
Arthur Young (how EY).

Skills: Gerry is a chartered
accountant, He brings to the
Board his extensive audit
and finance experience in
consumer business, retail.
technology. media and
communications sectors.

Experience: Gerry's past
roles include non-executive
director then senior
independent director of
Capital & Courties Properties
PLC. Gerryis a former Deloitte
LLP partner and was leader of
its Professional Practices Group
with direct industry experience
in consumer business, retail
and technology. media and
telecommunications. He was
member of the Deloitte Board
and chairman of fts cudit
committee for a number of
years and was chairman

of the Audit & Assurance
Faculty of the Institute of
Chartered Accountantsin
England and Wales

Skills: Adamis a chartered
accourtant.He brings to

the Board his extensive
finance enperience andisan
enperienced executive and
non-executive board director.

Experience: Adampast
enecutive roles include
executive vice president and
chief financial officer of HS
Holdlings Limited (IHS Towers),
chief financial officer of GKN
plc, group finance director

at Informa PLC. and finance
director atNational Enpress
Group ple.His past non-
enecutive roles include non-
enecutive and audit committee
chair of Tritium DCFC and
non-executive director and
chair of the audit committee
of Rier Group plc. Adamis also
Deputy Chairman of the Matt
Hampson Foundation, a charity
focused onyoung people who
have undergone alife changing
injury through sport

Skills: Nigelis o qualified
solicitor and brings extensive
legal, risk and governance
enperience to the Board. Nigel
also has a strong background
inUK and internaitional
telecommunications.

Experience: Nigel held several
senior legal roles at BT Group
plc including general counsel
of BT Consumer, head of
competition & regulatory law,
and vice president and chief
counsel for UK and major
transactions, Prior to BT,

Nigel was engaged as legal
counsel at ExvonMobil
International Limited. He
trained and qualified as a
solicitor with Linklaters

Board Meeting Attendance
9/10

Eileen missed one Board
meeting scheduled at short
notice to consider a takeover
offer received. She provided
input on the proposal to the
Chairof the Board inadvance
of the meeting

Board Meeting Attendance
8/10

Apsent from two Board
meetings scheduled at short
notice to consider a takeover
offer received and to approve
final transaction documents for
the disposal of Kotsovolos. She
provided input to the Chairin
advance of the meetings.

Board Meeting Attendance
/10

Gernymissed one Board
meeting scheduled at short
notice to consider atakeover
offerreceived. He provided
input on the proposal to the
Chair of the Board inadvance
of the meeting.

Board Meeting Attendance
8/9

Adam attended all scheduled
Board meetings following his
appointment. Absent from
one Board meeting scheduled
at short notice to consider a
takeover offer received. He
provided input to the Chair in
advance of the meeting.

Board Meeting Attendance
10/10
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Directors’
report

The Directors’ Report required by the Companies Act 2006 (the ‘Act’), the Corporate
Governance Statement as required by the Financial Conduct Authority’s (‘FCA’) Disclosure
Guidance and Transparency Rules (‘DTRs’) DTR 7.2 and the management report required by
DTR 4.1, comprises the Strategic Report on pages 110 73, the Corporate Governance Report
on pages 81 to 93, together with this Directors’ Report on pages 78 to 80. All information is
Incorporated by reference into the Directors’ Report.

Directors

The names, biographies, committee membershios and dates of
appeintment of each member of the Board as at the date of
this report are provided on pages 74, 76 and 77. During the year,
Andrea Gisle Joosen stepped down as a non-executive director
of the Board on 6 July 2023.0On 1 May 2025, Magdalena Gerger
was appointed as o non-executive director of the Board and on
8 June 2025, Adam Walker was appointed as a non-executive
director of the Board.

Octavia Morley was appoeinted as non-executive director of
the Board and o member of the Remunerction, Nominations

and ESG Committees on1April 2024. Octavia then succeeded
Tony DeNunzio as Senior Independent Director and Chair of the
Remuneration Committee when he stepped down from the Board
on 25 April 2024.

After the end of the financicl year, Steve Johnson was appointed
as anen-executive director on 1 June 2024.

The Board is permitted by its Articles of Association (the Articles),
to appoint new directors fo fill @ vacancy as long as the total
number of directors does not exceed the maximum limit of

15.The Articles may be amended by special resclution of the
shareholders and require that any director appointed by the
Board stand for election ot the following annual general meeting.
In accordance with the UK Corporate Governance Code, all
directors submit themselves for election or re-election on an
annual basis.

The Remuneration Report provides details of applicable service
agreements for executive directors and terms of appointment
for non-executive directors. All the directors propesed by

the Board for election or re-election are being unanimously
recommended for their skills, experience and the contribution
they bring to Beard deliberations.

During the year, no director had any materiol interest in any
centract of significance to the Group's business. Their interests
in the shares of the Company, including those of any connected
persons, are outlined in the Remuneration Report on pages 125
to 141,

The Board exercise all the powers of the Company subject fo the
Articles, the Act and shareholder resolutions. A formal schedule of
matters reserved for the Board is in place and is available on the
Companys website, www.curmysplc.com.

Directors’ responsibilities

The directors’ responsibilities for the financial statements
contained within this Annucl Report and Accounts and the
directors’ confirmations as reguired under DIR 4.112 ore set
outonpage 142.

Directors’ indemnities and insurance

The Company has made qualifying third-party indemnity
provisions (as definedin the Act) for the benefit of its directors
during the year; these provisions remain in force ot the date of
this Directors’ Report.

In accordance with the Articles, and to the extent permitted by
law, the Company may indemnify its directors out of its own funds
to cover licbilities incured as a result of their office. The Group
holds directors’ and officers’ liability insurance cover for any claim
brought against directors or officers for alleged wrongful actsin
connection with their positions, to the point where any culpability
for wrongdoing is established. The insurance provided does not
extend to claims crising from fraud or dishonesty.

Information required by Listing Rule 9.8.4R
Details of long-term incentive schemes as required by Listing Rule
24.5R are located in the Directors’ Remuneration Report on pages
125 to 141. There is no further information required to e disclosed
under Listing Rule 98 4R.

Dividend

The Board has not proposed ¢ final dividend for the year ended
27 April 2024. Details of the final and interim dividends for the
year are included in the below fable.

As at 26 June 2024, the Company's Employee Benefit Trust CEBT)
held 41928,860 ordinary shares. The right to receive dividends

is waived by the frustees of the EBT each year and for 2025/24
would have been waived inrespect of the balance of shares
held as ot the fincl dividend record date in August 2024,

Year ended Year ended

27 April 2024 29 April 2023

Interim dividend nil 1.00p
Final dividend nil nil
Total dividends nil 1.00p
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Colleague involvement

The Group has o comprehensive communications programme

in place to provide colleagues with information on matters of
concem to them. This includes regular publications on the Group’s
intranet, email updates from the Group Chief Executive and other
Enecutive Committee members and regular meetings with line
managers. There is a colleague forumin place in UK &lreland and
an International Collecgue Forum representing all countries in the
Group. The Colleague Forums form the basis of the colleague
listening framework and enable colleague feedback fo be
received effectively and consistently across all countries

in the Group. The Colleague Forums make valuable contributions
to transformation and business change programmes and provide
input on a wide renge of business and people topics. Details

of the collecgues’ involvement in the Group's share plans are
disclosed in the Remuneration Report on pages 125 tc 141.

Employment of disabled people

The business is committed to providing egual opportunities in
recruitment, training, development and prometion. We encourcge
applicatiens fromindividuals with all forms of disapilities.

All efforts are made to retain disabled colleagues in our
employment, including making any recscnable adjustments

to their roles. Every endecvour is made to find suitable alternative
employment and to retrain and support the career development
of any empleyee whe becomes disabled while serving the Group.

Information on greenhouse gas emissions

The information on greenhouse gas emissions that the Company
is required to disclose is set out in the Sustainable Business report
on pages 32 to 53. Thisinformation is incorporated into this
Directors’ Report by reference and is deemed to form part

of this Directors Report.

Political donations

No political denations were made by the Group during the
period. [t remains the policy of the Company not to make political
donations nor incur political expenditure as those expressions
are normally understood. As the definitions of political donations
and political enpenditure inthe Act are very wide, and could
extend to bodies such as those involved with policy review, law
reform and the representation of the business community, the
directors seek shareholder authority for political donations and
political expenditure each year on a precautionary basis to avoid
incdvertent infringement of the Act.
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Capital structure

The Company’s only class of share is ordinary shares. Details

of the movements inissued share capitol during the year are
provided in note 20 to the Group financial statements. The voting
rights of the Company’s shares are identical, with each share
carrying the right to one vote. The Company does not hold any
shares in treasury.

Details of employee share schemes are provided in note 4to
the Group financial statements. As ot 27 April 2024, the EBT held
41958176 shares.

Restrictions on transfer of securities of the
Company

There are no specific restrictions on the size of o holding nor

on the transfer of shares, which are both governed by the general
provisions of the Articles ond prevailing legislation. The directors
are not aware of any agreements between holders of the
Companys shares that may result in restrictions on the transfer of
securities or on voting rights. No person has any specicl rights of
control over the Company's share capital and all issued shares
are fully paid.

Change of control - significant agreements
All of the Company’s share incentive scheme rules contain
provisions which may cause options and awards granted under
these schemes to vest and become exercisable in the event of
a change of control.

The Group's main committed borrowing facility has a change of
control clause whereby the participating banks can recuire the
Company to repay all outstanding amounts under the facility
agreement in the event of a change of contrel. There are anumber
of significant agreements which would cllow the counterparties

to terminate or alter those arangements in the event of o change
of control of the Company. These arrangements are commercially
confidential, and their disclosure could be seriously prejudicial

to the Company.

Furthermore, the directors are not awcre of any agreements
between the Company andits directors or employees that
provide for compensation for loss of office or employment in
the event of a tokeover kid.
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Significant shareholdings

As ot 27 April 2024, the Company had been notified of the
following voting interests in the ordinary share capital of the
Company in accordance with the FCA's DTR 5. Percentages are
shown as notified, calculated with reference to the Company's
disclosed share capital as of the date of the notification.

Percentage
Number of of share
Name shares capital
RWC Asset Management LLP 158247622 13.96%
Frasers Group Plc 126.65557%9 1n17%
Cobas Asset Management 1041051 18%
Schroders plc 59677996 5.26%
Ruane Cunniff (Wishbone
Management LP) 57000000 503%
Artemis Investment Management LLP 56419795 198%
DPJRoss 55.738.699 4.80%
Ruffer 52,373.898 4.62%
Greater Manchester Pension Fund 45040040 397%
Majedie Asset Management 44,288,264 3.80%
Equiniti Trust (Jersey), frustee
of the EBT 42958.662 3.79%
Qdey Asset Mancgement LLP 31,851,616 2.81%
The Goldman Sachs Group, Inc. 42.934.022 3.78%

©n18 June 2024, The Goldman Sachs Groug, Inc disclosed o
holding of 35,549,774 shares or 312%.

Cn 24 June 2024, Frasers Group Ple disclosed o holding of
123,655,000 shares or 10.20% and Ruane Cunniff (Wishbone
Management LP) disclosed that their holding had fallen below 5%.

On 26 June 2024, being the last practicable date prior to the
publication of this Annual Report and Accounts, no further
changes to the shareholdings reported above had been notified
to the Companyin accordance with DIR 5.

Directors’ interests in the Company’s shares and the movements
thereof are detciled in the Remunerction Report on pages 124
to 141,

Issue of shares

In accordance with section 551 of the Act, the Articles and within
the limits prescriced by The Investment Association, shareholders
can authorise the directors to allot shares in the Company up

to one third of the issued share capital of the Company.

Accordingly, at the annual genercl meeting in 2023, sharehelders
approved a resolution 1o give the directors outhority to cllot shares
up fo an aggregate nominal volue of £377,832. The directors have
no present intention to issue ordinary shares, other than pursuant to
obligations under employee share schemes.

This resolution remains valid until 28 Octoler 2024, or, if earlier,
until the conclusion of the Company's Annual General Meeting
CAGM) in 20¢24. The Company will seek the usual renewal of this
authority at the AGM 2024,

Purchase of own shares

Authority was given by the shareholders at the annual genercl
meeting in 2023 to purchase a maximum of 115,349,465 shares,
such authority remaining valid until 28 Octoler 2024, or, if earlier,
until the conclusion of the Company's AGM in 2024. The authority
was not exercised during the year. The Company will seek the
usual renewal of this authority to purchase its own shares at the
AGM in September 2024.

Use of financial instruments
Information alout the use of financicl instruments is givenin note
23 to the Group financial statements.

Post-balance sheet date events
Events after the balance sheet date are disclosed in note 28 to
the Group financial statements.

Auditor

Each director at the date of approval of this Annual Report and

Accounts confirms that:
s for as the director is aware, there is no relevont cudit
information of which the Company’s Auditor is unoware; and

+ the director has token all the steps that they ought to have
taken as a director in order to make themselves aware of any
relevant audit information and to establish that the Company’s
auditor is aware of that information.

This confirmation is given ond should e inferpreted in accordance
with the provisions of section 418 of the Act.

KPMG LLP was appeinted as extemnal Auditer for the 2023/24
financiol yeor. PMG LLP has enpressed its willingness to continue
in office as auditor and aresolution for their recppointment will
be proposed at the Companys AGM in September 2024.

Certain information reguired to be included in this Directors' Report
may be found within the Strategic Report.

By Crder of the Beard

Nigel Paterson
Company Secretary
26 June 2024
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This Corporate Governance Report describes the governance framework in place to ensure
that the Board is operating effectively and supporting and challenging management t¢
maintain high standards of corporate governance across the Group. Robust corperate
governance is essential to deliver the right outcomes for our shareholders, our customers,
our colleagues, our partners and suppliers, and our communities.

Throughout the financial year, the Board has been compliant with

all provisions of the UK Corporate Governance Code (the Code?).

Board Leadership
and Company Purpose

Role of the Board

The Board is responsible for the overall leadership and
prometion of the long-term sustainable success of the Company,
genercting value for shareholders and contributing to wider
society. The Board sets the Company strategy and oversees its
implementation within o framework of efficient and effective
controls that allow the key issues and risks facing the business to
be assessed and managed. The Board censiders the impact on,
and the responsibility it hos 1o, the Company's stakeholders s
part of its decision-making. The Board delegates clearly defined
responsibilities to its committees and the terms of reference

for these committees are available on the Company's website,
www.cumysplc.com/investors.

The Company’s vision, purcose, values and strategy are described
in more detail in the Strategic Report on pages 11o 73. The Board
oversees the delivery of the strategy within the context of the
volues and culture.

Culture

The directors monitor the culture in the business and receive
regular updates on the results of colleague ‘pulse surveys.

In January 2024, non-executive directors met privately with
representatives of the UK & Ireland and International Colleague
Forum to learn more about the key current issues impacting
collecgues. In addition, all non-executive directors have access
to the Company’s intranet and have comporate email addresses
and receive all communications sent to UK colleagues. The non-
executive directors frequently have direct contact with Erecutive
Committee members and their direct reports. Non-executive
directors are invited to Company events such as the annual Peck
event in UK and the Kompus eventinNordics. The Board also visit
key sites and stores. The June and October 2025 and Mairch
20?4 Board meetings were held inthe Nordics and included store
visits and the opportunity to meet office and store collecgues.
One non-executive director attends Leadership Inclusion

Forum meetings ond another non-executive director attends
Intemational Colleague Forum meetings. Non-enecutive directors
therefore have multiple opportunities to hear feedback directly
from collecgues across different geographies and areas of the
business and gain insights into corporate culture.

Corporate governance framework

The Currys plc Board is supported by five committees:

»  Audit Committee - oversees financiol reporting, risk
management, intermal controls and the relationship with the
enternal Auditor;

Disclosure Commitiee - oversees the procedures and
controls for the identification and disclosure of price sensitive
information;

Envirecnment, Social and Governance (‘ESG’) Commitiee -
apperoves the Group's ESG strategy ond oversees the delivery
of this strategy including the management of ESG risks;
Nominations Committee - oversees the composition of

the Board and its committees and that a diverse pipeline

is in place for succession planning; and

Remuneration Committee — cversees the remunerction of the
enecutive directors and senior management and the structure
of remunerction for the workforce.

These committees are ecch comprised of directors of the Currys plc
Board with the exception of the General Counsel and Company
Secretary who is @ member of the Disclosure Committee. The day-
to-day management of the business is delegated to the Group
Chief Executive who is responsiole forleading the implementation
of the strategy thathas been cpproved by the Board. The Group
Chief Executive is supported by an Executive Committee comprised
of seven senicr leaders in the business. A wider Group Leadership
Team of approximately 85 collecgues support the Erecutive
Committes in driving the management agenda.

The Risk Committee comprises the members of the Executive
Committee and oversees the management of principal and
emerging risks (see page 20 for further infermation). The
Group Sustainability Leadershio Team (GSLT) alsoreports
into the Executive Committee. The GLST oversees the Group's
performance against ESG targets and is responsiple for the
delivery of the strategy approved by the ESG Committee (see
page 107 for further information).

Currys ple is the ultimate beneficicl owner of the main operating
supbsidliaries in the Group. In the UK, the Regulatory Compliance
Committee oversees the management of risks in relation to
regulated products ond the Product Govermnance Committes
oversees the development of, and any subsequent material
changes to, such products. Similar govemance fromeworks
forregulated products are replicatedin Irelond and the
International busingsses.
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Board reserved matters Key areas of focus for the Board during the year

The formal schedule of matters reserved for the decision of the
Board is considered by the directors on anannual basis. This
wass last approved on 16 Janucry 2024 and the directors agreed
that the balance of matters reserved and matters delegated
remain apprepriate. The matters reserved for Board decision are
available on the Company’s website, www.currysplc com and
these include:
- approval of published finoncicl statements, dividend policy
and other disclosures requiring Board approval;
declaration of interim and recommendation of final dividends;
approval of budget and Group strategy and objectives;
appointment and remuneration of directors, the Company
Secretary and other senior executives,
approval of major ccquisitions and disposals;
approval of authority levels for expenditure;
+ approval of certain Group pelicies; and
approval of shareholder communications.

The Board and committees structure

Conducted a strategic review and approved the sole of the
Company’s Greek and Cyprus business, Ketsovolos, to Public
Power Corporation S.A.

Continued enhanced focus on the Nordics business with
increased frequency of deep dive updates and country visits.
Received updates from the Nominations Committes on Board
succession planning and the process to recruit a new Senior
Independent Director and approved the appointment of
Octavia Morley.

Oversight of the strategic partnership with Infosys to continue
to develop aworld class business services capability.
Received deep dive updaotes including on the Company’s Nordic
business, credit strategy, customer experience, talent and
leadershio succession planning, circular business and services.
Evaluated strategic profit levers, cost savings and new sources
of growth.

Received updates from the Company's brokers on shareholder
feedoack, morket sentiment and takeover offers received.

Currys plc Board Audit Committee

Disclosure Committee

ESG Committee

Main operating
subsidiaries

Neminations Committee

Executive Committee

Remuneration Committee

Risk Committee

Group Sustainability
Leadership Team

Regulatory Compliance Committee

Product Governance Committee
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Strategy

Oversight of Group performance against
strategy and delivery of transformation
projects.

Strategic review of the Group’s business
in Greece.

Nordics business deep dives.

Services business deep dive.

Credit business deep dive.

Global Business Services updates.
Online update.

Generctive Al training and deep dive.

Financial and operaticonal

The Company's preliminary and interim

Three-year plan approval.

performc:nce results, frading statements and the annual  +  New sources of profitable growth
report and accounts. updates.
» Going concem and viability statements. » Capital expenditure approvals.
+ Fair, balanced and understandable » Financing and capital allecationupdate.
assessment.
»  Tow strategy.
+ Budpget approval.
Committee updates » Detailed updates from each Committee Chair — Audit, Disclosure, ESG, Nominations and
Rermunercation - following committee meetings.
Stakeholders
Customers »  Customer experience deep dive.
- Customer feedback and metrics.
»  Consumer Duty updates.
Shareholders = Annual general meeting documents. » Feedback from shareholder consultation
»  Investor Relations updates. on Directors’ Remuneration Report
+ Updates from the Company’s brekers on (following receiving below 80% support
market sentiment and investor feedback. for the resolution at the annual general
» Feedback from the Chair on meetings with meeting in September 2023).
the Company’s mgjor shareholders.
»  General Meeting held on 21 November
2023 for approval of the sale of
Kotsovolos, the Company’s business in
Greece - 9999% support received.
Colleagues »  Meeting of the non-erecutive directors » Talent, succession planning and
with UK & Ireland and International leadership.
Colleague Forum representatives in = Inclusion, diversity, culture and values
January 2024. update.
+ Heclth and safety update. + Collecgue engagement and colleague
listening updates.
»  Gender pay gap reporting.
Communities and »  Modern slavery update and statement. » ESG measures in bonus scorecard metrics
environment » ESG updcte. for 20z4/25.

Update on the Circular business plans
and strategy.

Governance and risk

Risk framewerk and intemnal control review.

Principal risks and uncertainties review.
Regulatory compliance updates.
Litigation and disputes updates.
Insurance review.

Conflicts of Interest &6 new appointments.

Group Delegation of Autherity Policy.
Board Reserved Matters and committee
terms of reference review.

Role descriptions of the Chair of the
Board, the Group Chief Erecutive and
the Senior Independent Director review.
Intemnally facilitoted Board ef fectiveness
process complsted.
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Communication with investors

The Board supports the initiatives set out in the Code and the

UK Stewardship Code and encourages regular engagement

with both existing and potenticl shareholders and other
stakeholders. The Board believes that it is important to explain
business developments and financial results to the Company’s
shareholders and to understand shareholder concerns. The
principal communication methods used to impart information to
shareholders are results announcements, news releases, investor
presentations and updates on the Company’s website. In addition,
the Chair of the Board invites each of the Company's largest
shareholders to attend an engogement meeting on ot least an
annual basis. All shareholders are invited to submit any guestions
they have for the Board to cosec@®currys.co.uk or r@currys.co.uk
at any time of the year.

The Board receives a report from the Investor Relations team at
every scheduled meeting and this includes o summary of investor
interactions during the pericd and o synopsis of shareholder
questions and feedoack. The Board also met with the Company's
brokers twice during the financial year to hear their perspective on
shareholder interactions and feedback.

The Group Chief Executive has principal responsibility for investor
relations. He is supperted by an Investor Relations department
that, amongst other matters, ensures there is o full programme of
regular diclogue with mgjor institutional shareholders and potentiol
shareholders as well as with sell-side analysts throughout the year.
In all such diclogue, care is taken to ensure that no price-sensitive
information is released.

The Chcir of the Board and non-executive directors are availoble
to meet with major sharehclders as required. During the year,

the Chair of the Remuneration Committee met with several major
shareholders to discuss remuneration matters.

The Company is committed to fostering effective communication
with all members, be they institutional investors, private oremployee
shareholders. The Company communicates fermally to its members
when its full year and half year results are published. These results
are posted on the corporate wetbsite, as are other external
announcements and press releases.

The annual general meeting provides an cpportunity for the
Company to engage with shareholders and for the Board to
provide an account of the progress made by the business during
the year, along with @ synopsis of current issues facing the business.

Our stakeholders

The directors are fully aware of their responsibilities to promote
the success of the Company in accordance with section 172(1)
of the Companies Act 2006 (the ‘Act’). The Board considers the
impact on, and the responsicility it has to, all the Company’s
stckeholders as part of its decision-making. The Group
communicates with external stakeholders, including industry
bodies and regulators on the management of risks and issues.

Workforce

The Board remains committed o ensuring that it gives due regard
to the interests of all of its stakeholders, including colleagues. Inits
discussions, the Board has sought to understond and take account
of the views of our colleagues. Further details are available in the
Capable and committed colleagues section onpages 16 1o 19,
Further information on workforce policies and practices and how
the Company invests in and rewards colleagues is also available
inthis section.

Authorisation of conflicts of interest

Each director has a duty under the Act to aveid a situation

where they have or may have a conflict of interest. They are also
reguired to disclose o the Board any interest in o fransaction or
arrangement that is under consideration by the Company. The
General Counsel and Company Secretary supports the directors
inidentifying potentiol conflicts of interest and reporting them to
the Board. The Board is permitted by the Company's Articles of
Association to authorise conflicts when cppropriate. Potenticl
conflicts are approved by the Board, or by two independent
directors if authorisation is needed urgently, and then reported fo
the Board atits newt meeting. A register of directors’ conflicts is
maintained and reviewed at least annually. Directors are asked to
confirm periodically that the infermation on the register is correct.
The Board is satisfied that the Company’s procedures to identify,
authorise and manage conflicts of interest have operated
effectively during the year.
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Division of
responsibilities

Board structure
At the end of the finoncicl year, the Board was comprised of two

executive directors, six independent non-executive directors and
the Chair of the Board.

During the financial year, Andrea Gisle Joosen and Teny DeNunzic
stepped down from the Board on 6 July 2023 and 25 April 2024
respectively. Mogdalena Gerger, Adam Walker and Octavia
Morley jeined the Beard on 1 May 2025, & June 2023, and 1 April
2024 respectively.

The Beard size temporarily increased to ten twice during the
financiol year as part of the execution of an orderly succession
plan including the handover of the Senicr Independent Director

and Chair of the Remuneration Committee roles to Octavia Morley.

After the end of the financicl year, Steve Johnson joined the
Board on 1June 2024. On 5 September 2024 the Board size will
reduce back to nine directers with Fiona McBain stepping down
from the Board after serving over 7 years as a director.

There is a clear division of responsibilities between the executive
leadershio of the business and the leadership of the Board and
no individual or group is able to dominate Board decision-making.

Director responsibilities

In accordance with the Code, there is a clear division of
responsibility between the Chair of the Board and the Group
Chief Executive. Role descriptions are in place for the Chair of the
Board, Group Chief Erecutive and Senior Independent Director
and the Neminations Commitiee reviews and considers these on
an annucl basis and recommends ony changes to the Board.

The role descriptions were last approved by the Board on

16 January 2024 and are available on the Company's website,
www.curmysple.com. The main responsicilities of the different
components of the Board are set out below.

Chair of the Board’s responsibilities
overall Boord effectiveness and leadership;

+ Board culture, including the encouragement of openness and
debate and constructive relations between the executive and
non-executive directors;

+ the appropricte balance of skills, enperience and knowledge
on the Board;
oversight of the induction, development, performance
evaluation, ond succession planning of the Board;
promotion of diversity and eguality of cpportunity across
the Group;
representation of all stakeholders interests; and
promotion (with the support of the Company Secretany)
of the highest standards of corporate govemnance.

Financial Statements Investor Information

Group Chief Executive’s responsibilities

- formulation and proposal of the Group strategy and delivery
of the strategy opproved by the Board;
delivery of Group financial performance;
leadership of the Group and senior management including
effective performance and succession planning;
representation of the Company to key stakeholders;
communication of Cempany culture and ensuring operational
practices drive appropriate behaviours;
communication to the Board of views of the workforce;
promotion of diversity and equality of opportunity across
the Group;
identification of business development opportunities;
management of Group risk profile and ensuring intemal
controls and risk mitigation measures are in place;
ensuring compliant management of the Group's business; and

+ oversight of the operational and support functions.

Senior Independent Director’s responsibilities
- available to communicate with shareholders;
+ annual appraisal of the perfoermance of the Chair of the
Board;
oversight of an orderly succession for the position of chair
of the Board;
support the Chair of the Board in the performance of their
duties; and
work with the Chair of the Board, other directors and
shareholders 1o resolve significant issues and to maintain
Board and Company stability in periods of stress.

Independent non-executive director’s

responsibilities

- provision of anindependent perspective;

+ ensuring constructive challenge of mancgement;
considering the ef fectiveness of the implementation
of the strategy within the risk appetite; and

+ contribution of diversity of erperience and backgrounds
to Board deliberations.

General Counsel and Company Secretary’s
responsibilities

85

+ trusted advisor to the Board on corporate governance matters;

support for the Chair of the Board and non-executive
directors;

ensuring that the Board and committees have the appropriate
type and quality of information they need to make sound
busingss decisions; and

ensuring that the corporate govemance framework and
practices remain fit for purpose.
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Time commitment and attendance

The Nominations Committee has considered the commitment
shown by the non-erecutive directors to the Company and is
satisfied that all directors devote appropricte time to their roles.
The Nominations Committee considers the external appointments
of each of the directors on at least an annual basis. It was
concluded again for 2025/24 that none of the dlirectors had
external commitments that would hinder their ability to devote
sufficient time to discharging their Board role. Details of the
directors’ attendance ot the Board meetings that took place during
the year canbe found cn page 74. There were no absences from
any scheduled Board or committee meetings during the year. Five
directors were unable to attend a meeting convened ot very short
notice to consider @ takeover offer received by the Company and
two directors were uncble to attend a meeting to approve the
final fransaction documents for the disposal of the Company's
business in Greece, but each of these directors provided their input
to the Chair of the Board prior to these meetings.

Board meetings and information

The Chair of the Board is responsiole for ensuring that oll directors
are properly briefed onissues arising at Board meetings and

that they have full and timely access to relevant information. A
comprehensive rolling forward agendais in place for the Board
and each committee to ensure that all regular updates and
approvals can ke considered in sufficient detail whilst leaving
appropriate space onmeeting agendas for the consideration

of current issues. The Company uses an electronic board paper
system which enables the safe and secure dissemination of
quality information to the Board. Poper templates and guidance
are provided to ensure that directors are provided with the
infermation they need to be able to discharge their duties. Formal
minutes of the Board and committee meetings are prepared by
the General Counsel and Company Secretary, or their nominee,
and are reviewed and approved by the Board or committee ot
the next meeting.

The Chair of the Board maintcins regular communications with the
non-executive directors in between meetings. Time is provided
before and after every Board meeting for the non-executive
directors to meet without the executives present. Board dinners
are held periodically on an evening pricr to a Board meeting to
provide the opportunity fo discuss corporate strategy, business
performance and other mattersinan informal setting.

Board meetings are usually held at the Company’s office in
London. Where cppropriate, at the discretion of the chair of

the meeting, some Board or committee meetings are held via
videoconference in accordance with the UK & Ireland hyborid
working policy. The Board usually holds meetings at other Group
locations ot least twice each year. This encbles directors to visit
stores and operational centres throughout the portfolio, meet
colleagues and gain a deeper understanding of the business.
The June 2023 Board meeting was held at the Group's offices

in Oslo, Norway and the visit included dinner with the then newly
appoeinted Nordics CEQ, Fredrik Tannesen. The October 2023
Board meeting was held at the Group's distribution centre in
Jénkdping, Sweden and the visit included a dinner with the local
management team and tour of the warehouse facilities. The
March 2024 Board meeting was held at the Company’s officesin
Copenhagen, Denmark and included a store visits, presentations
from store colleagues and lunch with the Danish leadership team.
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Composition, succession
and evaluation

Board composition and independence

Atyear end, the Board comprised nine members: the Chair of

the Board, two executive directors and sik independent non-
executive directors. At the date of this report, Gemy Murchy

has been a director for over nine years. The Nominations
Cemmittee considers the criteria set out in the Code when
considering independence, including that enceeding o nine-

Jear tenure can potentially impact independence. However,

the Nominations Committee and Board considered the Code,
director performance as well as contributions made during Board
deliberations during the year. The Board concluded that each
nen-executive director, including Gerry Murphy, is independent in
character and judgement and provides effective challenge to the
Board. Biographical information for Board members is available
onpages 4. 76and 77.

More than half of the Board (excluding the Chair of the Board,
lan Dyson) is considered o be independent in accordance with
the Code. Every year the Board, supported by the Nominations
Committee, considers the collective skills, enperience and

the composition of the Board and assesses whether or not

the Board membershio enables the effective delivery of the
Companys strategy.

The Nominctions Committee considered the composition of the
Board and its committees during the year. The Chair keeps Board
composition under regular review and addressed this with ecch
director during the Board effectiveness review process.

Overall, the Board is satisfied that the current compaosition
of the Board and committees is appropriate given the needs
of the business.

In accordance with the Code, oll directors other than Fiona
McBain will stand for re-election or election at the Company’s
AGM 2024. Biographical information for each of the directors
submitting themselves for election or re-electionis shown on
poges M4, f6and 771,

Board succession and changes to the Board
During the year, Andrea Gisle Joosen stepped down from the
Board on 6 July 2023, Magdaolena Gerger joined the Board on
1 May 2023, Adam Walker joined the Board on & June 2023,
Octavia Morley joined the Board on 1 Apiil 2024 and Tony
DeNunzio stepped down from the Board on 25 April 2024. Steve
Jehnson, wos appoeinted as a non-executive director after the
end of the financial year on1June 2024 and his biography is on
poge 4.

Andrea Gisle Joosen had been on the Board since August 2014
and had served for over nine years. Teny DeNunzic had been
on the Board since Decemboer 2015, and had served for over
eight years.

At the end of the finoncicl yecr, the average director tenure was
three years.

Financial Statements Investor Information

The Board, with the support of the Nominctions Committes,
completed searches during the year to identify suitable candidates
that had significant experience of the Nordics markets, financicl
services enpertise, and appropriate experience to toke over

as Senior Independent Director and Chair of the Remunercation
Committee. The bocrd composition discussions included considering
longer-term succassion plans and the Board skills martrix.

After the year end, Fiono McBain will step down as o director at
the Company's Annual General Meeting on & September 2024 by
which time Fiona will have served for over seven years.

Further information on Board succession planning is available in
the Nominations Committee report on pages 104 10 106.

Inrespect of senior management succession planning, the Board
received o detailed talent review updates at the Board meetings
in July and December 2023. The Executive Committee complete a
detailed tolent review of Group Leadershio Team members on o
quarterly basis and have succession plans in place for the top 30
critical roles in the business. This includes to monitoring diversity in
the senior team and ensuring that strong develepment plans are
in place including training and mentoring. The Board also receive
regular updates on talent and succession planning via the Group
Chief Executive and the Chief Pecple, Communications and
Sustainability Cfficer.

Annual Board evaluation
2022/23 process
The 2022/23 process was carmied out by way of the circulation

of questionnaires to directors suppoerted by individual interviews
between the Chair of the Board and each director.

Overall, the directors provided positive feediback onthe
operation of the Board and its committees.

The Board considered the results of the process ot the meeting

held on 26 April 2023. The following actions were agreed:

+ the frequency and depth of Nordics updates to be increcsed
to enhance Board focus on this area of the business;
the Board to continue o focus on succession planning and the
recruitment of additional non-erecutive directors; and
additioncl fraining sessions and updates from externaol
speakers to be included in Board meetings.

Each of the follow up actions from 2022 /23 has been successfully
implemented. The Board completed two extra Nordics visits in
June 2023 and March 2024 and now receives business updates
thot cover URGl and Nordics ot each meeting. Thiee new non-
enecutive directors including o new Senior Independent Director
were recruited during the year and the Board was updaoted on
progress with the search. During the year, directors received fraining
on Generative Al, the wholesole business model in Nerdics and on
directors duties under the UK Listing Rules.

a7
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2023/24 process

The 2023/24 process was also conducted internally ond was
caried out by way of the circulation of questionnaires to directors
supported by individual interviews between the Chair of the Board
and each director.

In conclusion, the directors provided positive feedoack on the
operation of the Board and its committees. The key findings of the
process are summarised elow:
the Board collectively and ef fectively promotes the long-term
sustainable success of the Company;

+  board members work together effectively and constructively
to achieve the Board's olgjectives and respond ef fectively to
any protlems or challenges that emerge;

+ the Board s provided with the secretarial support, policies,
processes and resources recuired to e able to function
effectively;
communications between the Board and the management
team are appropriate and effective;
the level of delegation of matters to board committees
is appropriate and the ole, remit and cuthority of each
committee is approprictely defined with effective reporting
back to the Board.

The Board considered the results of the process at the meeting
held on 25 April 2024. The following actions were agreed:
ensure the Board continue 1o have increased oversight of
the Nordics;
ensure the Board continue 1o spend sufficient time on
management succession planning;
increase the consistency of the format and quality of board
and committee papers and ensure the level of detail included
in meeting papers is appropriate; and
+ continue to provide appropriate Director training and updates.

The Code recommends that the perfermance of the Board be
reviewed externally every three years and the last external
evaluation of the Board was caried out in 2021/22. In compliance
with the Code, an externclly facilitated Board effectiveness
review will be completed during the 2024,/25 financial year.

Chair of the Board performance

The Senior Independent Director collated feedback from the
Board on the performance of the Chair of the Board and carried
out his annual performance review. Octavia Morley, as the new
Senicr Independent Director, will meet privately with the non-
executive directors as part of a dinner in September 2024 to
further discuss the Chair's performance. The directors provided
positive feediback on the Chair of the Board's leadership. The
Board is of the opinion that the Chair of the Board had no

other commitments during the year that adversely af fected his
performance, that his effectiveness in leading the Board was not
impaired and that he cultivated on atmosphere that encbled
challenging and censtructive debate.

Individual director performance

Following the results of the internal evaluation, the Board confirms
that all directors, including the Chair of the Board, continue to

be effective and demonstrate commitment to the role, including
having time to attend oll necessary meetings and to carmy out
other appropriate duties.

Board diversity

The Board composition review tokes account of all forms of
diversity, including gender, social and ethnic backgrounds, and
cognitive and personal strengths.

At the end of the financial year, the Board had four female
directors (44.4% of the Board), one director that is resident
outside the UK, one director that meets the ethnic minority criteria
as set outin the Parker Review and the majority of the directors
have substantiol international business experience. 25% of the
Executive Committee members are female. A table showing the
gender diversity and ethnic diversity of the Board and senior
management team is on poge 19

The review this year again concluded that the Board possessed the
necessary personal attributes, skills and experience to discharge
its duties fully and to challenge management effectively.

The Company is committed to developing a diverse workforce
and equcl opportunities for all. The Board recognises that
enhancing diversity in all its forms is o critical part of having an
effective and engaged workforce which in tumn supports the
long-term sustainable success of the business. The Board is
strongly supportive of enhancing all forms of diversity across the
Board and workforce as @ matter of priority. The Beard dees not
currently have specific targets on gender balance or ethnicity in
place but the management teamis working to collate workforce
diversity data to be able to share insights with the Board and
develop o proposal for appropriate targets. The Committee and
the Board continue to be very mindful of the benefits of greater
diversity of gender, social and ethnic backgrounds, and cognitive
and personal strengths, in all appointments.

In accordance with DTR 7.2.8A, the Committee confirms that the
Board has adopted the same diversity policy as in place for

UK & Ireland colleagues and senior management. The Equality,
Inclusion & Diversity: Dignity ot Work Policy was last opproved by
the Nominations Committee in October 2023.

Board induction and training

New directors appointed to the Board receive a personal
induction programme, together with guidance and training
appropriate fo theirlevel of previous experience. Each director

is given the opportunity to meet with senior management and
store colleagues and fo visit the Group's key sites. This enables
familicrisation with the businesses, operations, systems and
markets in which the Group operates. New directors also meet
with the Group's external Auditer and advisers and with several

of the Group's largest shareholders. An erample of atypical
induction programme is included in the table below. The Chair of
the Board will meet with o new director (or the Senior Independent
Directorin the event of o new chair) on cppointment fo agree

any appropriate changes to be made before the start of the
induction. Directors are provided with @ comprehensive induction
pack on appointment. In addition, Group information and policies
are maintained within the electronic board paper portal to ensure
directors have access to current resources.
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The dlirectors cre invited to nominate topics thet they would like to - Standard induction programme briefings
receive fraining on. During the year, the directors received training and information

on Directors’ Responsibilities, the Wholesale model of the Nordics
business and Generative Artificicl Intelligence (A, Directors
arrange individual meetings with Executive Committee members
as required when they require additional infermation or context

on a specific topic.

Induction plans are customised for eachincoming director
depending on their individucl requirements but will usually cover
the following key areas, meetings and locations as o minimurm:

89

Business and strategy

Business model and strategy.
Markets and competitive landscape.
Overview of each business area.
ESG matters.

Finance

Finance, treasury and tax cverviews.
Budget, forecast and Three Year Plan.
Key accounting issues.

Audit

Internal audit reports and findings.
Risk and intemnal controls.
Risk horizon.

Investor relations

Sharehclder base and communications.
Analyst coverage and perspectives.
Communication policies.

Governance

Overview of committess.

UK Corporate Govemnance Code and best practice guidance.
UK listed company requirements including Market Alzuse Regime.
Companies Act and directors’ duties.

Company Articles of Association and the role of the Board.

People to meet

Directors.

Committee chairs.

General Counsel and Company Secretary.
Members of the Executive Committee.

Senior management, including the Group Director of Internal Audit, Risk and Insurance.

Members of the external cudit team.
Store and distribution centre colleagues.

Sites to visit

Dif ferent format stores in the UR & Ireland and Nordics.
The UKRSI Distribution Centre in Newark.
The store colleague training centre The Academy@FortDunlop.
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Risk management and internal control

The Board has overall responsitsility for the Group's system

of risk mancgement and interncl control and for reviewing its
effectiveness. The Board is supported by the Audit Committee,
the Risk Committee, the Regulatory Complionce Committee,
pusiness unit risk committees and the Greup Risk teamin
delivering on this responsibility.

The Group operates a process of continucus identification and
review of business risks. This includes the monitoring of principal
risks, undertaking horizon scanning to identify emerging risks,
evaluating how risks may affect the achievement of business
objectives and, by taking into account risk appetite, reviewing
management’s freatment of the risks.

The main business units, locations and functions are responsitle
for preparing and maintaining risk registers and operating risk
management processes for their areas of responsitsility. Risk
registers and the risk processes are undertcken in accordance with
a consistent Group risk management methodology and process.

The Risk Committee meets at least four times annually and there
are additional meetings on risk appetite or deep dive topics as

required. The work of the Risk Committee includes: assessing and
challenging the consolidated risk profile, agreeing and monitoring

Group risk management structure

the Group's princical risks; determining the pricritisation of mitigating
actions; reviewing the Company's horizon-scanning processes and
its emerging risks; and providing reports and recommendations

to the Audit Committee and the Board including to assist with the
setting of risk cppetite with regard to the principaol risks.

Our approach to risk management continues to evolve as part
of our crganisational focus on transfermation and how we
continue optimal decision-making in anincreasingly fast-moving
environment. The Group Risk team has continued to facilitate
the evaluation of the principal risks facing the Group.

In addition to the Group's principal risks, the business faces
emerging thrects which have been identified through horizon
scanning that may potentiolly impact the business in the longer-
term. The Risk Committee evaluates the appropriateness of
mancgement planning to address such emerging risks. In some
areas, there may be insufficient information to understand the
scale, impact or velocity of these risks. Emerging risks continue to
be monitored as part of the ongoing risk monagement processin
order to ensure that action is taken at the right time.

The Directors confirm that they hove camied out arobust
assessment of the principal and emerging risks facing the Group,
including those that would threaten its business model, future

AN

of principalrisks. < risks.
+  Considers new emerging risks. .
+ Reviews the effectiveness of
internal control.
+ Approves the annualiniernal
and external audit plans.
+ Considers the intemal audit
reviews across the Group.
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performance, solvency or liguidity. A descristion of the princical
risks, fogether with details of how they are managed or mitigated,
is set out onpages 54 1o 59,

The system of risk management and internal contrel can enly
provide recsonable ond not absolute assurance cgainst material
errors, losses, floud or breaches of laws and regulations.

The Board also monitors the Company's system of risk monagement
and intemal contrel and conducts areview of its effectiveness at
least once a year. This years review covered all material controls
during the year and up to the date of approval of the Annuctl
Report and Accounts 2023/24, which were approved by the

Audit Committee and the Board.

The diagram on poge 90 shows the governance structure in place
over the Group's risk management activities, as ot 26 June 2024.

Risk appetite

The Company faces o broad range of risks reflecting the
business environment in which it operates. The risks arising from
the Company's business environment and operating model con
be significant. Successful finoncial perfermance for the business
is achieved by managing these risks through intelligent decision-
making and an effective control environment that details the
processes and controls required to mitigate risk.

The Company's risk cppetite is set by the Board and govemns the
amount of acceptable risk within which we operate. Our Groug

risk cppetite is further discggregated by principal risk and tokes

into consideration the acceptable level of risk across strategic,
operational, finoncial andregulatory risks faced by the business.
Reference fo our appetite in businass decisions provides guidance
for objective, isk-aware decision-making. A three—point scale is
used to assess the risk oppetite for each of ourprincipol risks. If
levels of risk in excess of appetite are being taken, mitigating actions
are identified to bring the risk bback within an acceptable level.

The Company's general risk appetite is a balanced one
that allows toking measured risk as the Company pursues its
strategic objectives, whilst aiming to manage ond minimise
risk in its operations. The Company recognises thatitis not
possible or necessarily desircble to eliminate all of the risks
inherent in its activities. Acceptance of some risk is inherent in
operations and necessary to foster innovation and growth
within its business practices.

Financial Statements Investor Information

Committed to effective risk management

The Board has overall responsibility for the system of internal
control and for reviewing its effectiveness. It relies on the Audit
and Risk Committees to assist in this process. In addition, memiers
of the Executive Committee, cperating through the Risk Committee,
are accountable foridentifying, mitigating and managing risks in
their area of responsibility. Management is also responsitle for
implementing controls that are designed o ensure regulatory
compliance, financial ond operational control and to confirm
thot these operate effectively to protect the business from loss.
The Audit Committee reviews aspects of the internal confrol
environment as cutlined in the Audit Committee Report on

poge 94 to 102 ond the Board has considered the controls
findings raised in the Independent Auditor’s report on pages 143 to
1562. No significant failings or weaknesses were identified during the
period ending 27 April 2024. Where areas have been identified
that require improvement, plans are in place te ensure that
necessary actions ore taken and that progress is monitored.

Areport of the principal risks together with the vidbility statement
canbe found on pages 54 to 60,

Controls, by their very nature, are designed to manage rather than
eliminate risk and can only provide reasonable assurance against
materal misstatement or loss.

91
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Our system of
internal control

Cur system of internal control is built on the pillars of Governance, the Tone from the Top, Control Activities, Risk Management and
Assurance. These are more fully descried below:

Governance

» The Board has defined arisk appetite which sets the boundaries within which risk-based decision-

mcking can occur and outlines the expectations for the operation of the control environment.

» ADelegation of Authority Policy operates across the Group.

Business planning, annual budgeting process and the setting of persenal business objectives are
aligned to ensure focus on delivery of activities to support the delivery of strategic objectives.

» Policies and procedures are in place outlining the requirements for the control in finance, operational,

technology, regulatory and people areas. These include detailed standards for the operation of
Infosec, PCland data compliance.

- Across the business, central functions and business committees support the operation of an effective

risk and control environment.

The Tone From
The Top

» The Tone from the Top communicates o clear commitment to do the right thing for customers,

colleagues and shareholders. Colleague behaviours are outlined in the Code of Business Conduct.

+ The organisation demonstrates its commitment to ethical values through its range of ESG initiatives and

programmes.
The business is committed to maintcining an ethical supply chain and undertakes activities to ensure
that our suppliers satisfy our Responsible Sourcing policy.

» All senior managers and colleagues engaged in FCA-regulated activities are required to complete an

annual Ethical Conduct declaration.
The operation of a24/7 whistleblowing hotline to enable the reporting of breaches of ethical or
policy requirements.

Control activities

« All mgjor capital and change programmes are evaluated by the Change Board. This includes

considerction of the risk involved to the achisvement of successful deliveny and the achievement of
projected benefits.

» AProgramme Management Of fice operates to oversee delivery of our mgjor Perform and Transform

change initiatives.

- Control activities operate to manage risk associated with our technology and information security.

These continue to evolve in line with the deployment of new systems and to meet the challenges
posed by external threats.

» Akey controls friamework is in place defining the financicl controls that are expected to operate

across the busingsses core processes and activities.

« Ticining and development is provided to colleagues to cover their responsibilities for risk management

as part of the broader, compliance activities, and their operational obligations.

» Our performance management process holds colleagues accountable for their responsibilities.

Fraud and loss prevention processes operate across our ecmnichannel and Supply Chain activities.

+ Continuous improvement takes place throughout the organisation to improve the operation of

processes and controls. This is informed by actions identified through internal audit and complicnce
menitering reviews as well as customer feedback, the results of quality assurance and through the
complaints management process.

» The business is working towards ensuring compliance with potential legislation changes relating to

financial controls, as part of changes in the UK Corporate Governance Code.
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Risk management

- Arisk identification process operates in accordance with the Group risk management methodology.

This ensures that risk management takes place consistently across the Group to identify and evaluate
the significant risks faced by the Group.

- AFinancial Services Risk Management Fromework identifies control objectives for activities that
underpin the delivery of good customer outcomes in our financial services regulated activities.

+ The Group risk profile covers the principal risks faced by the business, their potential impact and
likelihood of occunrence and the key controls or actions established to mitigate these risks.

» The Group Risk Management Framework operates across the business with key business units
undertaking risk assessment and risk management activities.

- The Risk team undertakes horizon scanning reviews to identify emerging risks and opportunities that

may impact the business.

The Risk Committee meets at least four times a year to review the management of risk arising out of the

Group's activities and to monitor the status or risk and actions at the Group and business unit level.
» The Board carmies out an assessment of the principal risks, emerging risks together with matters that
would threaten the business model, future performance, solvency and liguidity.

Assurance

» The Audit Committee approves the annual internal audit programme:. The progress of the plan and the

results of the audits are reviewed throughout the year.

- A complicnce monitoring function reviews operation of financial services regulated activities.

- Annual evaluations are undertaken by business management against the control framework in order
to ensure that the control environment operates as intended. Any deficiencies identified are subject

to remedial action.

» Abroadrange of assurance activities are undertaken across the business by functional management
to review the management of key risks.
» The Group communicates with external stakehclders, including industry bodies and regulators on the

management of risks and issues.

Internal audit

The Group has aninternal audit department which conducts
audits of selected business processes and functions. The Group's
internal audit plan sets out the internal audit programme for

the year ond is agreed at the April Audit Committee meeting for
the year chead. The internal audit plans are prepared taking

info account the principal risks across the Group with input

from management and the Audit Committee. The internal cudit
plan is designed each year to test the robustness of financial
and operational controls and fo determine whether operating
procedures are designed and operating effectively. The Audit
Committee considers the alignment of the internal audit plan with
the principal risks faced by the Group as part of its approval
procass. The Audit Committes approved the 2024/25 internal
audit planin April 2024, having considered the audit priorities.

The Audit Committes receives all reports issued by the internal
audit department, which detail material findings from testing
performed and any recommendations for improvement. The Audit
Committee reviews oudit reports with asummary provided by the
Group Director of Internal Audit, Risk and Insurance at each meeting,
along with anupdate of progress against the annucl interncal

audit plan and on management's progress towards implementing
recommendations agreed during infernal cudits. Actions token by
management to close internal cudit recommendations are reviewed
by Internal Audit to determine whether any new confrols and
procedures have beenimplemented effectively.

An External Quality Assessment (EQA) of the internal audit
department was completed in September 2023, The department
was rated highly effective and compliont with the Internationctl
Professional Practices Framework (IPPF). Several best practices in
addition to some improvement creas were identified.

The Audlit Committee considered the effectiveness of the internal
audit department by considering; the September 2023 EQA
results, scope, resources and acceass to information as laid out
inthe internal audit charter; the reporting line of internal audiit;

the internal audit three-year strategy; the annual internal audit
work plon; the results of the work of internal cudit; and feedback
obtained from sponsors of specific interncl cudits, EkCo and
Board Members. The Audit Committee concluded that the intemal
audit department operated ef fectively during the year.

Capital and constitutional disclosures
Information on the Company's share capital and constitution
required to be included in this Corporate Governance Statement
is contained in the Directors Report on pages 78 to 80. Such
information is incorporated into this Corporate Govermnance
Stotement by reference andis deemed to be part of it.

Further financial and business infermation is available on the
Group's corporate website, www.curmysplc.com.

Shareholders can also submit any questions to the Board at any
time of the year via the General Counsel and Company Secretary
at cosec@currys.co.uk. We look forward to receiving your
feedback and guestions.

(Mo

lan Dyson
Chair of the Beard
26 June 2024
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Audit
committee report

Commitiee members Meeting attendance

Fiona McBain (Chair) 7T
Eileen Burbidge (744
Gerry Murphy 7T
Adam Walker 6/6°

Adlam has attended all Committee meetings since
his cppointment on 8 June 2023,

Number of meetings Audit Commitiee topics coverage 2023/24

® Antimoney Information and
T laundering: 1 cyber security: 2 f
® Bribery and @ Internal controls: 2
comuption:! Risk register review: 3
Compliance: 4 @ ‘Whistleblowing: 5
Litigation: 4 '

Fraud and loss: 1

2023/24 Highlights
+ Consideration of accounting and
management judgements.

Business deep dives including
on delivery partner oversight,
controls and strategy, supplier
management, point of sale
strategy and Cyber.

FURTHER
INFORMATION

[]

www.currysple.com

Q Committee Terms of Reference last
approved: 16 January 2024 and
available on www.currysplc.com

* The biographical details for each
Committee member are available
on pages 74, 96 and 77.

Chair’s statement

| am plecsed to present the Audit Committee (the ‘Committee’) Report for the year
ended 27 April 2024. This report describes how the Committee has camied out its duties
o provide independent scruting of the Group's financial reporting, risk management
and internal control systems during the year, in order to determine whether these remain
effective ond appropricte.

During the year. I met regularly with the Group Chief Financial Officer, the Chief
Informartion Officer and the Group Director of Internal Audit, Risk and Insurance between
scheduled Committee meetings and in the absence of management to discuss their
reports as well as any relevant issues. The other Committee members also frequently
contacted members of management directly when they had guestions on Committee
papers received. | met regularly with memioers of the KPMG LLP (KPMG) cudit teom as
part of the ongoing review of their effectiveness.

This year, the Committee has considered the significant accounting and management
Jjudgements including the accounting trectment of the sale of the Company’s business
in Greece. The Committee reviewed the annual report and accounts te ensure that the
report as awhole is fair, balanced ond understandable and recommended that this
be approved by the Board. The Committee has continued to oversee the cyber security
programmes and to have oversight across the infemational footprint of the Group.

There have not been any significant changes to the responsibilities and role of the
Committee during this financiol year. The Committee continues to menitor with interest the
entemnal market reforms designed to enhance the quality of cudits and anticipates that
there will be an evolution of the duties of cudit committees.

The Committee considered the reguirements arising from the Companies (Miscellaneous
Reporting) Regulations 2018 and the UK Corporate Governonce Code (the ‘Code) as
part of the process to review the non-financial informaticn included in this Annual Report
and Accounts, including in particular the section 172(1) statement on pages 26 to 1.

Meetings and membership

The Committee met seven times during the period under review, siv of these were scheduled
meeting. Cne additional meeting was amanged with KPMG during the year to review and
opprove the fee proposal from the external Auditor inrespect of the 2023/24 Group
exnterncl oudit and half year review. Since the year end, there has beentwo further
Committee meetings. The Chair of the Board, Group Chief Executive, Group Chief Financial
Officer, Group Financial Controller, Group Director of Interncal Audit, Risk and Insurance,
General Counsel and Company Secretary and representatives from KPMG, the external
Audiitor, have a standing invite from the Committee Chair to join all Committee meetings.
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Gther members of senior management attend Committee
meetings by invitation including team members with responsioility
forinformation security and data manogement and those with
responsibility forintemal controls including from the intemational
businesses. The Committee’s deliberations are reported by its
Chair at the next Board meeting and the minutes of each meeting
are circulated to all members of the Board.

During the financial year, Adam Walker was cppointed as o
director and member of the Committee on 8 June 2023. There
have not been any further changes to the membership of the
Committee during the year.

After the financial year end, Steve Johnson was appointed as

a director and member of the Committee. As part of anorderly
succession plan, | will step down from the Board at the Company's
AGM on 5 September 2024 and Adam Walker will become the
Committee Chair.

In complionce with the Code, the Committee continues to consist
exclusively of independent non-executive directors. The Board
centinues to be satisfied that the Chair of the Committee, o
member of the Institute of Chartered Accountants in England
and Wales (ICAEW"), and Adam Walker, also a member of the
ICAEW, meets the requirement for recent and relevant financial
experience. The Committes, as a whole, has competence relevant
to the sector in which the Company operates. The biographical
details outlining the relevant experience of the Committee
members can be found on pages 74, 76 and 77. The Company
Secretary, or their nominee, acts as Secretary te the Committee
and attends all meetings.

The Committee members meet withcut mancgement present
before and after ecch Committee meeting. The Group Director
of Internal Audiit, Risk and Insurance ond representatives of KPMG
are invited to these private discussions periodically to allow
discussion of matters which they may wish to raise in the absence
of management.

In undertaking its duties, the Committee has access to the
services of the Group Director of Internal Audit, Risk and
Insurance, the Group Chief Financial Officer, the General
Counsel and Company Secretary and their respective teams,
aswell as external professional advice as necessary. The
Board makes funds available to the Committee to enable it to
take independent legal, accounting or other advice when the
Committee believes it necessary to do so.

Looking chead

The Committee will continue to focus on the Company’s financicl
reporting and key accounting judgements and monitor the operation
of internal controls and management of risks. The Committee will
also continue to support the busingss by reviewing and challenging
the governance, risk and control environments relating to strategic
plans. The Committee will continue to oversee that Consumer Duty
requirements have been embedded across the business.
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Responsibilities

The Committee assists the Board in fulfilling its oversight
responsipilities by acting independently from the erecutive
directors. There is an annual schedule of items which are allocated
to the meetings during the year to monitor that the Committee
covers fully those items within its terms of reference. These items
are supplemented throughout the year as key matters arise.

Key matters considered

The principal activities of the Committee during 2023/24 includect

+  considering significant accounting and reporting judgements,
the appropriateness of taxation disclosures and the
appropricteness of the Group's going concern position and
longer-term viaility statement;
considering and recommending that the Annual Report and
Accounts 2025/24, whentoken as awhole, are fair, balonced
and understandable:
reviewing the interim results in December 2025;
considering the presentation, faimess, and balance of the
Group's alternative performance measures CAPMs;
reviewing the Group Risk Register and considering the
effectiveness of the risk management system and internal
controls, operated by management;
considering updates on IT general controls, information security,
IT infrastructure and data mancgement;
providing oversight of the businesses regulated by the FCA and
receiving reports from the Head of Complicnce;

+ reviewing results of an Internal Aucit External Quality
Assessment (EQA), completed in September 2023, which rated
the function as highly ef fective;
approving the internal audit annual plan, internal oudit
three-year strategy, considering interncl cudit reports and
management actions, and monitering the effectiveness of
internal oudit in line with the approved internal cudit charter;
appointing a new Group Director of Internal Audit, Risk and
Insurance:;
considering the extemal cudit plan, cudit reports and updates
from KPMG;

+ monitering the effectiveness of the extemal Auditer, and
receiving presentations and chollenging monagement on
matters such as cyter controls, supplier mancgement, delivery
partner strategy, regulatory complicnce, minimum control
standards assessments, whistleblowing and procedures in
place to prevent bribery and coruption.
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consideration was given to the suitability and application of the
Group's accounting policies and practices, including areas where
significant levels of judgement have been applied or significont
items have been discussed with the extemnal Auditor.

Accounting and financial reporting matters

The Committee is responsiole for considering reports from

the external Auditor and monitoring the integrity of the interim
statement and annual repert and accounts in conjunction with
senior management. During the year ended 27 April 2024,

Principal duties of the Committee

Accounting and financial reporting matters
monitoring the integrity of the interim statement and annual
report and accounts, and any fermal announcements
relating to the Group's financial performance, reporting
to the Board on significant reporting issues and judgemsant
contained in them;
reviewing significant financial reporting judgements and
accounting policies;

reviewing the Company'’s systems and controls for the
prevention of bribery; and

considering the effectiveness of the Company’s compliance
function.

Internal audit

approving the appointment of the Group Director of Risk,
Internal Audit and Insurance;

+ reviewing the Committee’s report outlining the Committee’s + monitoring and assessing the effectiveness of the Group's
activities forinclusion in the Company’s annual report and internal audit function:
accounts; approving the intemal audit three-year strategy and internal

advising the Board on whether, as o whole, the annual report plan;
and accounts are fair, balanced and understandable; considering the reports of work performed by intemal

*  considering the going concem statement; audit and reviewing the actions taken by management to
considering and reviewing the statement of the Group’s implement the recommendctions of intemal audit; and
viability over a specified period; and considering the major findings of intemal investigations.

+ having regard to the applicable legal, regulatory and
best practice requirements and standards forreporting
including the UK Corporate Governance Code, the UK
Financial Reporting Council, the FCAs Discleosure Guidance
and Transparency Rules and Listing Rules and the
recommendations of the Taskforce on Climate-related
Financial Disclosure.

External audit
considering recommendation of the external Auditor’s
appeintment, recppoeintment and removal to the
shareholdersin the annual general mesting and approving
their remunerction;
reviewing the results and conclusions of work performed by
the extemnal Auditor; and

Risk management andinternal control
reviewing the Group’s financicl controls and internal control
effectiveness and maturity;

+ reviewing the Group's risk management systems and risk
appetite; and
reviewing and approval of the statements to be includedin
the annual repert and accounts conceming intemal control,
risk management and the viability statement.

Compliance, conflicts, whistleblowing and fraud
reviewing the adequacy of the Company’s whistleblowing
arangements;
reviewing the Company’s procedures to detect and manage
fraud;

reviewing and monitering the relationship with the extemnal
Audiitor, including their independence, objectivity,
effectiveness and terms of engagement.

General matters

any specific topics as defined by the Board: and
referring matters to the Board which, inits opinion, should be
addressed at a meeting of the Board.
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Accounting and financial reporting matters  Matters considered and how the Committee discharged its duties

Going concern and The Committee reviewed the processes and assumptions underlying both the going concemn
viability statements and longer-term viability statements made on page 60 of the Annual Report and Accounts
2025/24.

In particular, the Committee considered:

» theimpact in respect of uncertainties including macroecenomic downturn and high
inflation;

» management’s assessment of the Group's prospects including its current position,
assessment of principal business risks and its current business model, future cash forecasts,
historical cash flow forecasting accuracy, profit projections, available financing facilities,
facility headroom and banking covenants;

» the appropriateness of the three-year time period under assessment, noting that while
the most recent strategic plan has a four-year outlock, this is not the typical planning
horizon for the Group andis instead the result of current macroeconomic uncertainty. The
Committee has also considered the shorter-term nature of the retail market in which the
Group operates; and

» thercbustness and severity of the stress-test scenarios with reference to the Group's Risk
Register, those principal risks and mitigating actions as described on pages 54 to 59 of
the ARA 2023/24, the latest Board-approved budgets, strategic plans, and indicative
headroom under the current facilities available — examples of whichincluded the impact
of regulatory, taxation cor informaticn security incidents, and reduced forecast profitability
and cash flow as a result of o market downturn.

The Committee cencurred with management's conclusions that the viability statement,
including the three-year period of assessment, disclosed on page 60 of the ARA 2025/24
is appropriate. The Board was advised accordingly.

Fqir, balanced and In ensuring that the Group's reperting is fair, balanced and understandable, the Committee

understandable reviewed the classification of items between adjusting and non-adjusting items. The assessment
considered whether items fell within the Group's definition of adjusting items as well as the
consistency of treatment of such items year on year.

The Committee gave due consideration to the integrity and sufficiency of information
disclesed in the Annual Report and Accounts 2023/24 to ensure that they explain the Group's
position, performance, business model and strategy. An assessment of narnative reporting
was included to ensure consistency with the financial reporting section, including appropriate
disclosure of material adjusting items, and appropriate balance and prominence of statutony
and non-statutory performance measures. The Committee considered the use of APMs and
additional infoermation on those APMs used by the Group is provided in the glossary on pages
216 to 227,

The Committee cencluded that the Annual Repert and Accounts 2023/24, taken as a whole,
are fair, balanced and understandable, and that the measures used and disclosures made
are appropriate to provide users with @ meaningful assessment of the performance of the
underlying operctions of the Group; the Board was advised of the conclusion.

Matters of significance The Committee received reports and recommendations from management and the extemal

and areas of judgement Auditor setting out the significant accounting issues and judgements applicable to the
following key areas. These were discussed and challenged, where appropriate, by the
Committee. Following debate, the Committee concurred with management’s conclusions.
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Accounting and financial reporting matiers

Matters considered and how the Commitiee discharged its duties

Impairment testing of non-
financial assets

The Group discloses impairment of non-financial assets as an estimation uncertainty’ os set
out in note 1(d) to the Group financial statements.

The Group has significant goodwill, intangible assets and fiked asset investments which are
reviewed for impairment annually, or where there is anindicator of impairment. The Committee
reviewed appropriateness and accuracy of cash flow forecasts, discount rates and
long-term growth rates used in the impairment review performed at both the interim and year
end dates. Specific attention was paid to cash flow forecasts in light of uncertainties such as
high inflation, climate risk and the level of sensitivities applied by management in determining
reasonably possible changes te cash flows. No impairment of Goodwill was recognised in
the period and further detail is provided in note 8 to the Group financial statements.

In addition, the assumptions and approach to calculating the valug inuse (VIU) of the
Company’s investment were reviewed in detail. This included assessing the components of
the subsidiaries value inuse and ensuring consistency with the Goodwill impairment models.

Taration

The Group operates across multiple tax jurisdictions. The complex nature of tax legislation in
certain jurisdictions can necessitate the use of judgement.

The Committee reviewed the judgements and assumptions concerning any significant tax

exposJres, including progress made on matters being discussed with tax authorities and,

where applicable, advice provided by external advisors. The total provisions recognised
ct the balance sheet date amounted to £50m (2022 /23: £59m).

The Committee also reviewed the appropriateness of the disclosures made arcund tax
provisions, contingent liabilities, and deferred tan balances.

The Group discloses tax provisions and contingent licabilities in relation to uncertain tax positions
as @ ‘critical accounting judgement” as set outin note 1d) to the Group financial statements.
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Risk management and internal control

The Audit Committes is responsitle for reviewing the Groug's risk management ond infernal control systems. Details of the overall risk
management and governance policies and procedures are given in the Corperate Govemance Report onpages 8110 93. The Committee
reviewed management’s assessment of risk and intermnal control, results of work performed by the second lines of defence and internal
audit, and the results and controls clservations arising from the interim review procedures and the annual cudit performed by the extemnal
Audiitor. The Committee also ensured that all risk topics were covered, as defined by its terms of reference, with detailed reviews of risk
topics scheduled throughout the year monitoring potentiol areas of concem.

Specific matters considered by the Committee to discharge its duties are detailed below:

Risk managementandinternal control Matters considered and how the Committee discharged its duties

Briberg and corrupﬂon » The Committee reviewed the arrangements put in place to satisfy requirements to comply
with regulation for anti-bribbery and coruption.

Anti-money laundering » The Committee reviewed the arangements put in place to satisfy requirements to comply
with regulation for anti-money laundering.

Data protection » The Committee reviewed data protection compliance throughout the Group, particularly in
relation to the embedding of policies, procedures and processes implemented to comply
with the requirements of EU General Data Protection Regulation.

Comp[iq nce » The Committee reviewed the nature of financicl services regulated activities across
the Group’s business operations and the governance and oversight anmangements for
the operation of an effective FCA compliance regime in the business including the
implementation of the FCA's Consumer Duty requirements. The Commitiee considered
compliance andregulatory reports prepared by the Regulatory Complicnce Committee
and monitored key developments and ongoing activities for the Complionce team in areas
of governance, policy and compliance menitoring.

Information security and » The Committee regularly reviews the progress of the ongoing security improvement

IT controls framework programme and periodically considers and reviews the IT general controls framework and
related improvement initiatives progressed by the management team, in order to monitor
that appropriate actions are taken.

+ The Company is currently undergoing alarge transformation programme across many areqas

of the business including its IT infrastructure. All transformation programmes are managed
in line with the Group risk management methodology to manage the risk approprictely in
order to provide reasonable reassurance against material losses.

Internal controls » Asperthe obligations placed on the Committee under the Code, the Committee formally
considered areview of the system of risk management and internal control. The Committee
noted developments in the system of risk management and internal control, management
plans for 2023/24 and cgreed the statements contained in the Annual Report and
Accounts 2023/24. The Committes reviewed the results of intemal audit reviews and
minimum controls standards assessments.

Whisﬂeb[owing » The Committee reviews a summary of all whistleblowing calls received by the Group, both
through the independently operated hotline and other channels. The Committee confimed
that the calls had been appropriately dealt with (both individually and in aggregate) in
accerdance with the Group's Whistlellowing Policy.
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Internal audit

Intemacl cuditis onindependent, objective assurance function that imparticly appraises the Group's control activities. Internal audit
works with management to help improve the overall control environment and assist Group management, the Committee and the Board
in discharging their respective duties relating te maintaining an adequate and effective system of infernal centrol and risk management,
and safeguarding the assets, activities and interests of the Group.

Internal audit Matters considered and how the Commitiee discharged its duties
Audit reviews of + The Committee considered the alignment of the annucl intermal cudit plan with Currys
significc:nt risk areas strategy and the key risks facing the business.

During the period, internal audits included coverage of the following significant risk areas
of the business in the URSI and Nordics:

- Cyber and datg;

- Business transformation;

— Relationships with magjor suppliers and third-party contracts;

- Business continuity and disaster recovery;

- Sustainability;

- Financial controls; and

- Financial services regulatory compliance.

The Committee considered the key trends and material findings arising from intermnal cudit’s
work and the adeguacy of the agreed management actions in relation to those findings.

Assurance programme » The Committee approved the annual internal cudit plan and received an update relating
to the enecution of the annual plan ot each Committee meeting,. It also considered
progress on delivery of the internal audit three-year strategy.

As part of the relling assurance programme, audits were performed over the following

processes to provide assurance to the Committes that controls were operating within these

areas:

— Reviews across Group (URSI and Nordics) eperations relating to cloud computing
governance and controls, GDPR compliancs, whistleblowing, treasury operations and risk
management, financicl reporting, cash flow forecasting and TCFD reporting;

- Specific URSI reviews including B2B operations, Infosys contract and service governance,
and pricing master data controls; and

- Specific Nordics reviews including gross margin accounting and 1T general controls.

The Committee considered the actions taken by management in relation to the cudit

findings.

The Committee considered the results from these audits during its assessment of the

effectiveness of the system of intemal control operated by mancgement. The Committee

concluded that the system of internal control was appropriately menitored and managed.

Effectiveness of internal + The Committee reviewed observations and recommendations of an external quality

audit and adequccg ofits assessment (EQA) completed by BDO, which rated the function as highly effective across
all elements of people, process and technology.

The Committee approved the internal audit charter, concluding the role and mandate were

appropriate to the current needs of the organisation.

The Committee menitored the work of internal cudit and formally reviewed the

effectiveness of internal audit and the adeguacy of its resources, considering;

- scope, resources and access te information as laid out in the internal audit charter;

- thereporting line of internal audit;

- the annual intemal audit work plan;

— theresults of the work of intemal audit; and

- Feedback received from key sponsors in the business, stakeholders and Board members.

The Committee concluded that the intemal cudit department had in all respects been

effective during the period under review and performed its duties in accordance with its

agreed charter.

resources
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The extemacl Auditor is appointed by shareholders to provide an opinion on the annual report and accounts and certain disclosures
prepared by Group management. KPMG acted as the external Auditor to the Group throughout the year. The Committee is responsible
for oversight of the external Auditor, including approving the annual audit plan and all associated audit fees. The key matters in relation
to extenal oudit that were considered by the Committee were:

External audit

Matters considered and how the Commitiee discharged its duties

101

Effectiveness of the
external Auditor

+ The Committee reviewed and agreed the annual audit plan, specifically considering the
appropriateness of the key risks identified and proposed audit work, the scope of the
audit and materiality levels applied which are detailed in the Independent Auditors report
onpages 143 0152,

As part of the reperting of the half year and full year results, the Committee reviewed the
reports presented by KPMG in assessing the Group's significant accounting judgements and
estimates, and considered the qudit work undertaken, level of challenge and guality of
reporting.

Following due consideration of the above, the Committee continues to be satisfied with the
quality and effectiveness of the external audit.

Auditor
independence

The Committee considered the external Auditors assessment of and declaration of
independence presented in the annual audit plan and final audit report, and the
safeguards in place to make such declarctions.

The Committee considered the annual audit fee and fees for non-audit services, with due
regard to the balance between audit and non-audit fees and the nature of non-audit
fees undertaken in accordance with the policy as set out below.

The Committee reviewed and approved the Group policy on the employment of former
employees of the extemnal Auditor in March 2024.

The Committee specifically considered the findings of the FRC's Audit Quality Review team'’s assessment of RPMG's 2023 cudit of the
Group. The Committee discussed these with the Auditor and separately with monagement, noting the observations raised and KPMG's
proposed responses. The Committee will monitor progress of the Auditor’s proposals over the forthcoming year and consider these as
part of its annual review of the effectiveness of the external cudit.
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Policy on provision of non-audit services provided by

the external Auditor

Under the Group's policy on auditer independence, the external

Auditor may cnly provide services which include:

o) audit services comprising issuing audit opinions on the Groug's
consolidated financial statements and on the statutory
financial statements of subsidicries and joint ventures;

) audit-related services comprising review of the Groug’s
consolidated interim financial statements, and opinicns/audit
reports on information provided by the Group upon reguest
from @ third party such as prospectuses, comfort letters and
rent certificates, etc; and

c) semvices otherwise required of the external Auditor by local low
orregulation.

Any enceptions are subject to pre-approval by the Group
Chief Financial Officer, and such permission is only granted in
exceptional circumstances. Where the non-audit assignment is
expected to genercte fees of over 100,000, prior approval
must be obtained from the Committee.

During the pericd under review, the non-audit services performed
by the external Auditor primarily arose from the interim financial
review procedures, the requirement in Greek law for the external
auditer of the company te provide tax compliance services and
the assurance of e-waste collection, energy consumption and
emissions data in the Annucl Report & Accounts 2022/23. The
Committee has reviewed the services performed by the external
Auditor during the year and is satisfied that these services did not
prejudice the external Audlitor's independence and that it was
appropriate for them to perform these services.

The level of non-audit fees paid to the curment extemnal Auditor,
and gpproved by the Committee, is set out in note 3 to the Group
financial statements and amounted to £1m (2022/23: £0.4m)
compared with £2.2m (2022 /23: £2.0m) of audit fees. The non-
audit fees as o percentoge of cudit fees was 45% in 2025/24
(2022/25: 20%), which reflects the restrictive policy governing the
use of the appointed external Auditor for non-audit services.

Consideration of external Auditor appointment

and independence

The Committee considers the appropriateness of the
recppointment of the external Auditor each year, including the
rotation of the audit partner. RPMG have formally confimed to
the Boardits independence as extemnal Auditor of the Company.

In determining whether to recommend the entemal Auditor for
recppointment for this year, the Committee considered the external
Audiit firm’s internal control procedures, the audit effectiveness
review and tenure and agreed that the audit processes are
effective andthat KPMG LLP continues to be independent.

Accordingly, the Company confirms that it has complied with the
CMA Statutory Audiit Services Order for the financial year under
review and the Committee concluded that it was inthe best interests
of the Company’s shareholders to recppoint KPMG os the external
Audiitor for 2024/25. The Committee’s recommendation that o
resolution to recppoint KPMG be proposed at the Company’s
Annual General Meeting in September 2024 has been accepted
and endorsed by the Board.

Fiona McBain

Chair of the Audit Committee
26 June 2024

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 127 av 255



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Governance

Strategic Report

Disclosure
committee report

Financial Statements Investor Information 103

Commitiee members Meeting attendance Number of meetings

Bruce Marsh (Chair) 12/12 1 2
Alex Baldock 12712
Nigel Paterson 12712

Alternate members:

lan Dyson, Chair of the Board and Tony DeNunzic, Senior
Independent Director were alternate members during
the year but wers not require d to attend any meetings.

2023/24 Highlights

Assessments of whether the Company was in possession
of inside information following takeover offers.
Decision to notify the market that there would be
a strategic review of the Group's Greek business.
Preliminary results for the financial year ended
29 April 2023.
+ Trading updates.
Interim results for the half year ended 28 October 2023,

Chair’s statement

| am pleased to present the Disclosure Committee (the
‘Committee?) Report for the year ended 27 April 2024. The
principcl role of the Committee is to ensure that adeguate
procedures, systems and controls are maintained to encble
the Company fo fully meetits legal and regulatory obligations
regarding the timely and accurate identification and effective
disclosure of all price- sensitive information.

The Committee is comprised of the Group Chief Financial Officer
(Committee Chain, the Group Chief Executive and the General
Counsel and Company Secretary. The Chair of the Board and
the Senior Independent Director have access o the papers for
all meetings and are able to act as ‘alternates’ to the Committee
members in the event that the quorum of three members cannot
e met. This has not been necessary during the year and all
Committee members have been able fo attend all meetings.
Tony DeNunzio stepped down from the Beard on 25 April 2024
and Octavia Morley took over as an alternate member of the
Committee. The Company Secretary, or their nominee, acts as
Secretary to the Committee. The minutes of ecch Committee
meeting are circulated to all members of the Board.

The Committee was considered as part of the internaol Board
and committee effectivenass review that wos caried out this
year and this review concluded that the Committee discharges
its duties effectively.

Meetings

There were 12 Committee meetings during 2023/24 and two
additional meetings were held after the end of the financial year.
Committee meetings are scheduled in advance of preliminary and
interim results announcements and scheduled trading updates.
Meetings con be convened by the Company Secretary, or by the
Committee Chair ot other times s required. The Committee receives
input as appropricte from the other Board directors, the Company's
brokers and senior management and invites the Investor Relations
Director to attend all meetings.

FURTHER
INFORMATION

Q The biographical details for each
Committee member are available on
pages76 and 77.

Responsibilities
The principol duties of the Committee are to:

establish and maintain cdeguate procedures, policies, systems
and controls fo enable the Company to fully comply with its legal
and regulatory obligations regarding the timely ond accurcte
identification and disclosure of all price-sensitive information;
determing whether information s inside informetion and if it
requires immediate disclosure or whether disclosure canbe
delayed;

keep under review the adequacy of the Disclosure and
Communications policies, implement and monitor complionce;
monitor communications received from any regulatorybbody in
relation to the conduct of the Group, and review cny proposed
responses;

consider generally the requirement for stock exchange
anncuncements, including in relation to the delayed disclosure
of inside information, substantive market rumours, and leaks of
insicke infermation;

consider and give final approval for frading statements
and/or results to be released to meet legal andregulatory
requirements; and

review the content of all materiol regulatory announcements,
transactional shareholder circulars, prospectuses, and any
other documents issued by the Company, and ensure thot
these comply with all applicable requirements.

Key matters considered

During the year ended 27 April 2024 the Committee met to
consider the following matters:

anassessment as to whether the Company was in possession
of inside information including as a result of progress with

the strategic review of the Group's business in Greece and
takeover of fers received,;

the pre-close trading update and preliminary results for the
financiol year ended 29 April 2023;

the trading update for I weeks ended 26 August 2023,

the interim results for the 26 weeks ended 28 October 2025; and
the Peak trading update for the ten weeks to 6 January 2024,

Afterthe year end, the Committee met twice to consider the pre-
clese and full year trading updates.

e Z 0 )

-

Bruce Marsh
Chair of the Disclosure Committee
26 June 2024
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Commitiee members Meeting attendance Number of meetings

lan Dyson (Chair) 3/3
Tony DeNunzio® 3/3 3
Magdalena Gerger 3/3
Octavia Morley” 0/0

* Tony DeNunzio stepped down from the Board on
25 April 2024 and Octavia Morley was appointed
as adirector and member of the Committee on
1April 2024,

2023/24 Highlights

Considered succession planning for key Board roles.
Led and completed the process to recruit o new
Senior Independent Director and recommended the
appointment of Octavia Morley to the Board.

Chair’s statement

| am pleased to present the Nominations Committee (the
‘Committee’) Report for the year ended 27 April 2024. The
Cemmittee hos continued to oversee the structure, size and
composition of the Board during the year, having regard to the
collective skills, knowledge, enperience and diversity in ol its
forms. This report sets cut the key responsitilities of the Committee
and describes how it has discharged its duties.

The Committee received an update on the extemnal govemance
and best practice standards that relate toits remit in Cctober
2023. These requirements were discussed, and the Committee
concluded that the Board's size and composition and the balance
of skill, knowledge and experience remained appropricte o meet
the current leadership needs of the Group and in compliance with
the UK Corporate Govermnance Code (the Code’). The Committee
considered the time commitments of each director, director
independence, director tenure, the diversity of the Beard, the
collective skills and experience of the Board, directors’ external
appoeintments and potential conflicts of interests and concluded
that these remained cppropriate for the effective function of

the Board.

The Board supports the FTSE Women Leaders Review target for
Board to be comprised of 40% females by 2025 and the Parker
Review target fo have ot least cne director from an ethnic minority
background by 2024. The Company is compliant with these targets
but is not complacent about diversity and will continue to seek
oppoertunities to further increase all forms of diversity on the Board
as part of board succession planning. Further information on the
pender and ethnic diversity of the Board and senior management
teamis available on page 19. A Leadership Inclusion Forum is in
place to focus onincreasing the diversity of the workforce. All

FURTHER
INFORMATION

[]

www.currysplc.com

=) Committee Terms of Reference Last
approved: 16 January2024 and
available on www.currysple.com

-) The biographical details for each
Committee member are available
onpages74,7éand 77.

directors receive updates on colleague issues including diversity
at Board meetings.

Succession planning and the oversight of the development of

a diverse pipeline for succession have been akey focus of the
Committee and the Board during the year. The Board received
regular updates during the year including o comprehensive talent
review update in Decembser 2023 and a deep dive on culture,
values, diversity and inclusion in April 2024,

Meetings and membership

The Committee meets as and whenrequired and at least twice @
year. The Committee held three meetings during the financial year
and a further meeting was held after the end of the financicl yecr.

The mgjority of the membaers of the Committee are independent non-

eneculive directors as required by the Code. Other members of the
Board or senior management can attend meetings ot the invitation of
the Committee Chair. The Company Secretary, or their nominee, acts
as Secretary to the Committee. The Committee’s deliberations are
reported by its Chair ot the next Boord meeting and the minutes of

each meeting are circulated fo all mempers of the Board. All directors

(including those that are not memicers of the Committee) were invited
tojoin all Committee meetings during the year to e updated on the
process fo recruit o new Senior Independent Director.

Responsibilities

The principal duties of the Committee are fo:

+ review the structure, size and composition of the Board, and
recommend changes to the Board as necessary;
evoluate the balance of skills, independence of thinking,
enperience, knowledge and diversity ot both Board and senior
management levels and make recommendations to the Board
as NeCessary:
give full consideration to orderly succession planning for both
the Board and senior management positions and oversee the
develepment of a diverse pipeline for succession;
identify and nominate candidates to fill vacancies onthe
Board when they arise;

+ carry out @ formel, rigerous and transparent selection process
of candidates, giving due regard fo promating the benefits of
diversity on the Board and senior management team, including
gender, social and ethnic backgrounds, and cognitive and
personal strengths; and

+ review all the recommendations from the annual Beard
effectiveness process that relate to Board composition,
diversity or how effectively Board members work together.
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Key matters considered

The princical activities of the Committee during 2023/24 included the:

+ evaoluation of the size, compaosition and structure of the Board and
its committees;
consideration of director tenure and board succession forkey
Boardroles,
oversight of the process torecruit o new Senior Independent
Director then consideration of candidates and recommendation
of the appointment of Octavia Morley,
oversight of the process to recruit o non-executive director with
financial services and online retail expertise and recommendation
of the appointment of Steve Johnson after the end of the
financicl year,

+ considerction of the independence and time commitments of the
directors;
evaluation of director effectiveness during the year and cpprovaol
that each director wishing to suomit themselves for election or
re~election be recommended to shareholders for electionor re-
election atf the Annual General Meeting 2024
confirmation thart the Board composition was compliont with
cpplicable diversity targets;
approval of the Company's Equality, Inclusion, & Diversity: Dignity
at Work Policy;
approval of the director extemnacl appointments policy;

+  gpproval of Committee’s Terms of Reference;
cpproval of the role descriptions of the Chair of the Board, Senior
Independent Director and the Group Chief Executive; and

+ consideration of the extemal corporate governance
developments relating to the remit of the Committee.

Board evaluation

The Board ef fectiveness review for 2025/24 was focilitoted
internally through guestionnaires and then individual meetings with
each director and the Chair of the Board. The evaluation process
concluded that overall, the Committee is operating effectively.
Further details on the outcomes of the Board effectivenass review
are available on page 88.

Appointments to the Board

The Committee has a formal, rigorous and fransparent procedure
for the appointment of new directors. Appointments are made to
the Board based on objective criteric and with due regard to the
benefits of diversity and the leadership needs of the Company.

Enternal search firms are used to support the recruitment of
new directors.

The Committee uses a skills martrix tool when assessing the skills
and capabilities required in @ new director, taking info account the
existing experience and erpertise on the Board. The Committee
then develops candidate profiles describing the skills, knowledge
and experience required for each new role.

Octavia Morley joined the Board as a non-executive director and
member of the Remuneration, Neminations and Envirenment, Social
& Governance Committees on1 April 2024. She was appointed
Senior Independent Director and Chair of the Remuneration
Committee once Tony DeNunzic stepped downon 25 April 2024,

Financial Statements Investor Information

The process torecruit the new Senior Independent Director was

led by the Chair of the Board and supported by executive search
firm, Ko Ferry. The Committee agreed arole profile, taking into
considerction the collective knowledge, skills and experience of the
Board, together with the skills and expertise of the existing Senior
Independent Director who was approaching their nine-yecr tenure.
Members of the Committee, and members of senior manogement,
particioated in the candidate interviews and discussions with Kom
Ferry. Both secrch processes included consideration of o number
of candidates. The group of candidates shortlisted inthe search
included candidates with diverse characteristics. Octaviawas the
candidate who best met the criteria in the role profile for the Senior
Independent Director and Chair of the Remuneration Committee.
The Committee kept the Board updated during the search
processes and recommended the appointment of Octavia.

Steve Johnson joined the Board as o non-executive director and
member of the Audit Committee after the end of the financiol
yearon1June 2024. The same search process was followed, with
the support of Kom Ferry, to identify o candidate with extensive
ewnperience of online retail and financial services.

Succession planning

The Group requires o tolented Board with appropriate experience,
expertise and diversity. The Committee regularly menitors the size
and composition of the Board, leads the recruitment of new directors
and proposes any suitable candidates to the Board for approval.

The Committee continue to be satisfied that o Board size of eight
or nine directors is appropriate and effective for the leadership
of the Group although increcsing to a Board size of ten in the short
term is cppropriate to enable succession planning for key Board
and coemmittee roles. During the year, the Committee considered
Board tenure, noting in particular, that three directors, including the
Senior Independent Director, would recch @ nine-year tenure in
December 2024.

The Committee has completed searches to manage the Board
succession planning needs for 2024, but will continue to monitor
board composition and regularly challenge whether the Board
has the collective skills and enpertise necessary to provide
effective leadership of the Group.

The Executive Committee carny out a detailed talent review
process across every area of the business. Succession plans are
inplace for every membser of the Enecutive Committes. The full
Board including the Committee members receive regular updates
ontalent and succession from the Chief People, Communications
and Sustainability Officer. The CEC updates the Board ot each
meeting on any key role changes or appointments that have
taken place in the senior management team during the period.
The Committee, together with the Board, is focused on ensuring
that credible succession plans are maintained and that thereis o
diverse talent pipeline for future business leaders.

106
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Diversity

The Companyis committed to developing a diverse workforce and
equal oppertunities for all. The Board recognises that enhancing
diversity in all its forms is a critical part of having an effective

and engoged workforce which in turn supports the long-term
sustainable success of the Company.

The Board meets the voluntary targets set by the Hompton-
Alenander Review and the Parker Review. At the end of the
financial year 44.4% of the Board (4 directors out of 9), and 25%
of the Executive Committee (2 out of 8 members), are femals. One
member of the Board meets the criteria as set out in the Parker
Review. Further gender and ethnic diversity data is availatle on
poge 19,

At the end of the financicl year, the Board was compliant with the
requirement under LR 9.8.6 that at least 40% of the individuals on
the Board be female and ot least one of the four senior Board
positions (chair, chief executive, senior independent director

or chief financial officer be held by a female. The Board was

not compliant with this requirement prior to the appointment of
Octavia Morley as a director on 1April 2024 and as the Senior
Independent Director on 25 April 2024,

The Board and Committee will remain cognisant of diversity
requirements for all future appointments. The Board was mindful

of the benefits of board diversity during the recruitment of a new
Senior Independent Director and a director with financial services
enpertise. Inboth cases, the candidate long List and short list both
included candidates with a range of diverse characteristics, including
gender. Following careful consideration by the Board, Octavia
Morley was selected for appointment os she best met the criteric
for the Senicr Independent Director and Chair of the Remuneration
Committee roles and her appointment was considered to be inthe
bestinterests of the long-term sustaincble success of the Company.
Steve Johnson was selected for appointment as a non-executive
director and Audit Committee member as he best fit the criteria for
this role. In particular due to his strong financiol services ond online
retail expertise.

The Board is strongly supportive of enhancing all forms of diversity
across the Board and wider workforce s o matter of priority. The
Board has been very mindful of the benefits of greater diversity

of gender, social and ethnic backgrounds, and cognitive and
personal strengths during the recruitment of all new directors.

The Board have also worked to increase the number of diverse
candidates included in search processes. However, to date, the
Board has not set specific internal targets on gender balance or
ethnicity for the Board or the wider colleague population. During
2023/24, work has started to collect colleague dota to enable
aninformed view of the diversity characteristics of colleagues. The
Coemmittee and the Board will monitor the werk in this area and
keep this under review as insights become available. A Leadership
Inclusion Forumis in place and oversees o programme of work to
enhance all forms of diversity across the wider workforce.

In accordance with DIR 7.2.8A, the Committee confirms that o
diversity policy is in place (the Equality, Inclusicn, & Diversity:

Dignity at Work Policy) and was last reviewed and cpproved

by the Committee in Cctober 2025. The Board no longerhas a
separate policy that only applies to the Beard but has cpproved
the adoption of the UK Ireland policy to include oll Board

and senior mancgement appointments. The policy is in place to
encourage diversity and to ensure aninclusive culture is in place
and the principles of the UK &lreland policy are replicated in similar
policies in the Infernational businesses. The Board considers the
celebration of diversity and aninclusive culture to be o competitive
differentictor for the business. The policy establishes clear volues
and behaviour standards for colleagues and confirms that any
form of bullying, harassment or discrimination is unacceptable. The
policy does notinclude any quotas aond emphasises the need for
appecintments to be made on the basis of merit.

Election and re-election

At the forthcoming annual general meeting, CAGM) in September
2024, cll directors as listed on pages 74, 16 and 77 will present
themselves for re-election other than Fiona McBain who will step
down from the Board on 5 Septemiber 2024,

Octavia Morley and Steve Johnson will present themselves for
election and their biographical information is available on pages
76 ond 74 and in the Notice of AGM.

At the date of this report, Gery Muphy has served on the Board
for over nine years. A tenure exceeding nine years is one of the
enramples listed in the Code as o factor that can potentially
impact directorindependence. The Committee considered
directorindependence during the year and continues to classify
Gerry Murphy as an independent director due to his character,
Jjudgement and the rigorous challenge he continues to contribute
to Board deliberctions.

Each of the directors submitting themselves for election or
re~election is being uncnimously recommended by the other
members of the Board due to their enperience, knowledge, wider
management and industry experience, continued effectiveness
and commitment 1o their role, and significant contribution to the
Board. More information on the individucl contricutions of each
directoris available within their biographies on pages 74, 76 and
77 and in the Notice of AGM.

(o

lan Dyson
Chair of the Board
26 June 2024
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Environmental, Social and Governance (‘ESG”)

committee report

Commitiee members Meeting attendance Number of meetings

Eileen Burbidge

(Chain 4/4 4
Andrea Gisle Joosen” 171

Tony DeNunzio® 4/4
Magdalena Gerger® 4/4
Octavia Morley” 0/0

" Andrec Gisle Joosen stepped down from the Board on & July 2023 and Tony
DeNunzio stepped down from the Board on 25 April 2024, Mogdalena Gerger joined
the Board and the Commiittee on 1#May 2023 and Octavia Morley joined the Board
andthe Committee on 1April 2024,

2023/24 Highlights

Review of the Group's Sustainability strategy and 3 Year
Plan.

Owversight of the development of the Circular Economy
stratepy.

Review of ESG disclosures in the Annual Report and
Accounts 2025/24 including the assurance process.

Chair’s statement

| am pleased to present the ESG Committee (the ‘Committee”
Report for the year ended 27 April 2024. The Committee was
established as o committee of the Boord during 2022/23 to
enhance the focus on and elevate ESG matters ot Board level.
ESG activities are increasingly important to each of the Company's
main stakeholder groups and essentiol to deliver the Company's
vision - We Help Everyone Enjoy Amazing Technology. The remit of
the Committee includes the approval of the Group's ESG stratepy,
the oversight of the delivery of this strategy and monitoring of ESG
risks and opportunities. The Committee has approved the Group's
ESG pricrities — growing our circular business, achieving net zero

by 2040 on climate, and allevicting digital poverty.

The Committee oversees the work of the Group Sustainability
Leadership Team (GSLT). The GSLT co-ordinates the delivery
of the Group’s sustainability agenda and metrics which requires
substantiol cross-functional collaboration and reports into the
Enecutive Committee. The GSLT is comprised of several senior
leaders in the business and attended by representatives from
teams including Supply Chain, Risk, Sustainakility, Services and
Commercial. During the year, the GSLT progressed each of the
Group's ESG priorities including raising funds and awareness

to tackle digital poverty, finalising clear plans to deliver the
necessary reductionin Scope 162 emissions, develeping o
deeper understanding of the drivers of the Group's Scope 3
emissions and evolving our engagement with suppliers.

The Committee receives detailed updates from each GSLT
meeting and | also attended a GSLT meeting during 2023/24.

FURTHER
INFORMATION

[]

www.currysplc.com

=) Committee Terms of Reference Last
approved: 16 January2024 and
available on www.currysple.com

-) The biographical details for each
Committee member are available on
pages 76 and 7T7.

On behalf of all Committee members, past ond present, | am
thrilled with the Group’s progress onthe agreed ESG priorities,

as well as otherinitiatives which are reflected in colleagues’
positive morale and our ever-improving customer experiences. |
wholeheartedly commend the GSLT and all colleaguesin their
commitment to ESG responsibilities and lock forward to continued
progress towards realising the Company's ESG strategy.

Meetings and membership

The Committee meets as and when required and at least twice

a year. As a newly established Committee, there were four
Committee meetings during the financial yeor 2023/24. A further
Committee meeting was held after the financiol year endin June
2024. All three members of the Committee are independent non-
ewecutive directors. Andrea Gisle Joosen stepped down from
the Board on 6 July 2023 and was replaced on the Committee
by Magdalena Gerger, who was appointed onl May 2023,

Both Andrea and Magdalena attended the first Committee
meeting of the financial year heldin June 2023, Tony DeNunzio
attended all Committee meetings during the year and stepped
down from the Board on 25 April 2024. Octavia Morley joined
the Board and the Committee on 1 April 2024 and will attend the
Committee meetings in 2024,/25. Other members of the Board or
senior management con attend meetings ot the invitation of the
Committee Chair. The Company Secretary, or their nominge, acts
as Secretary to the Committee. The Committee’s deliberations are
reported by its Chair at the next Board meeting and the minutes
of each meeting are circulated o oll members of the Board. The
Committee will also make ony recommendations to the Beard s
it deems appropriate within its remit where action or improvement
is needed.

The Board completed anintemnal effectivenass review process
during 2023/24 and this included the Board and cll its committees.
This process found that the Committee is operating effectively
and there were no specific actions identified to further enhance
the Committee’s effectiveness. The Committee will review its
performance, constitution and procedures at least annually in
accordance with its terms of reference.

107
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Environmental, Social and Governance (‘ESG’)
committee report continued

Responsibilities
The princicol duties of the Committes are to:

oversee the development of the Group's ESG strategy, ensure
it remains fit for purpose and cligned to the Group's vision: We
help everyone enjoy amazing technology, and recommend it to
the Board for approval;

oversee and challenge the objectives and key performance
indicators required to deliver the Group's ESG strategy and
review reporting cgainst these at Committee meetings;

oversee the management of ESG risks;

review the ongoing appropricteness of the Group's approach
to ESG issues inthe context of enternal best practice;

approve the Group's policies and practices relating to ESG
matters to ensure that they remain effective and compliant with
legal and regulatory requirements and industry standards;
receive reports on Responsible Sourcing and the operation of
processes and controls in place to ensure coempliance with the
requirements of Modern Slavery regulation;

review all ESG content and data to be published in the
Company's annual report and accounts including the process
for the assurance of this data by third porties or the Company's
auditers and make any recommendations to the Board as
cppropricte;

review the ESG content onthe Compaony's website, approve
any matericl changes and make recommendations to the
Board as appropriate; and

make any recommendations to the Board on any area within

its remit.

Key matters considered
During the year ended 27 April 2024, the Committes considered
the following key matters:
Group Sustainability Strategy and 3 Year Plan;
ESG KPls and the progress made against these;
+ People Plan updates for UKSI and Nordics, including colleague
well-being, inclusion and diversity;
achievements and plans for moving to circular business models;
achievements and plans for net zero emissions;
entemal best practice on ESG including legislative change and
evolving market practices;
oversight of ESGirisks;
ESG disclosuresin the Annual Report and Accounts 20235/24; and
+ the operation of the Committee, including its terms of reference;
and ESG policies and procedures.

Saleen rrhdpe
Eileen Burbidge, MBE

Chair of the ESG Committee
26 June 2024
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Commitiee members Meeting attendance Number of meetings

6

Octavia Morley
(Chain® 171

Tony DeNunzio

(M Octavia Morley joined the Board and Remuneration Committee on 1April 2024
and then became Remuneration Committee Chair from 25 April 2024

(2> Tony DeNunzio stepped down from the Board and as Chair of the Remuneration
Committee on 25 April 2024,

(3) MagdalenaGerger joined the Board and Remuneration Committe s on 1May 2023,

(4) Andrea Gisle Jocsen stepped down from the Board and Remuneration
Committes onthe 6 July 2023,

(ChQir)(z) 6/6 (8) Adom Walker joined the Board and Remuneration Committee on 8 June 2023
Magdalena Gerger® 6/6

Andrea Gisle

Joosen® 171

Gerry Murphy 6/6

Adam Walker® 6/6

Chair’s statement Remuneration in context

On beholf of the Board, | am pleased to present my first Directors’
Remuneration Policy (the Policy) and Director's Remuneration
Report (the ‘Report’), setting out our philosophy on directors’
remunerction together with the activities of the Remuneration
Committee (the ‘Committee?) for 2025/24. Qur current Policy

wass approved by shareholders at the annual general meeting

in September 2022, and the 2022/25 Report was approved by
shareholders at the annual general meeting in Septemioer 2023.

The Board welcomed the 78.9% vote in favour of cur Report and

| would like to thank shareholders for their engagement during the
financial year as the Committee consulted further to discuss the
specific rationale for the votes against cur Report. The concerns
expressed by those shareholders that provided feedback related
to the level of bbonus payments for 2022/23 given the assessment
of business performance and the choice of measures includedin
both the short and long-term incentives. Our shareholders have
diverse views and of fer arange of different perspectives on our
approach, and the Committee welcomed the opportunity to have
constructive discussions on remunercation curing this yeaor. As part
of myinduction, | look forward to meeting with many shareholders
over the next year and to continuing this constructive diclogue.
The Committee will continue to consider shareholder feedoack
when evaluating future incentive cutcomes and their alignment

to performance achieved and will take into consideration the
experience of all ourkey stakeholders as part of this process.

FURTHER
INFORMATION

[]

www.currysplc.com

=) Committee Terms of Reference Last
approved: 16 January2024 and
available on www.currysple.com

-) The biographical details for each
Committee member are available
onpages76and 77.

Corporate performance

This has bbeen a year of good progress in whatremained a
challenging economic and consumer environment in both the UK
and in the Nordics. At the start of the year, we set out to keep up
our momentum in the UKSI, to get the Nordics back on track, and

to make sure we stay financiclly strong, and we've done all three.
We ended the year significantly chead of the expectations at the
start of the year.

Read more about our performance in the Perfermance Review
section frompaoge 62.

Stakeholder experience

Our colleagues

Colleague engagement has continued to increase during the year.
The Group eSat score thow happy you are to work ot Curys)
increased to 81 (+3 pts Yob) putting Currys in the top 10% of
global businesses. Colleagues have also received pay increcses
across the Group during the yeaor. Pay increases in Nordics varied
by country and ranged from 2 to 5%. Minimum pay rates for UK
colleagues increased by 9.5% in 2024 and minimum hourly ooy
has increased by 29% over the last three years. Elkjep has an
established Employee Value Proposition in the Nordics. During the
year the team worked with collecgues inthe UK and Ireland to
develep o new people promise "Welcome to Amazing'in 2023/24.
Ancther area of focus has been to reduce colleague attrition
rates by supporting colleagues to learn and develop within the
business. We are investing in careers to support colleagues to
grow and progress and have seen a 7 point increase in positive
response to the ‘career goals question on cur engagement
survey across the Group this year. This reflects o 1 point increase
inthe URSI and 12 point increase in the Nordlics. In 2023/24
approrimately 50% of our new hires were filled intermnally, with
20% coming from our collecgues in stores, supply chain and
sarvice operations.
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Remuneration
committee report continued

Qur customers

Customer satisfaction metrics have continued 1o improve this year.
The team has focused on enhancing the customer experience
and reselving custemer pain peints. In the UKSI, there were
improvements in customer satisfaction at every measurable stoge
of the customer joumney, resulting in NPS climbing a further +4pts.

In the Nordics, the Hoppy or Not measure improved slightly onits
already very high levels, with o notable improvement in the online
experience because of the improvement in our websites. During
the year, more customers have benefited from responsible credit,
protection, and the Nordics customer club grew, helping build more
voluable customer relationships.

Qur shareholders

During the year, the Beard and shareholders approved the
disposal of the Company's business in Greece. The net disposal
proceeds of £156m have contributed to a strengthened balance
sheet ond improved liguidity and provide the cpportunity for

the Group to invest in the larger business in URGI and Nordics.

The initiatives in UKSI and Nordics to increase sales and margins
have delivered results, seeing o retum to sales growth in the four
month pericd post peak and Group PBI growth for the benefit of
shareholders and the long term sustainable success of the Group.

Qur communities

This year we continued fo raise awareness of digital poverty and
the Digitol Poverty Allionce. TechAFamilies provides technology

to children to support their education and digital skills. During

the year Tech4Families waos enpanded into Northem Ireland and
stores across the Nordics supported local causes to help combat
digital poverty.

Qur environment

We continue to focilitote recycling of more e-waste than any other
retailer in the UK, and, prior to the sole of Kotsovolos, the largest

in Greece. During the financial year we received recognition for
ourimproved sustainability perfermance including our score in the
MBSCIESG Ratings assessment, achigving an A’ rating in April 2024.
We continued to progress towards our climate goals including
introducing new electric vehicles and continuing the programme

to move to LED lighting and upgrading heating and air ventilation
systems. The Group continued to sell refurbished tech, with Elkjeo
launching its refurbished smartphones proposition ‘NewStart” and
in the UK, Currys launched Green Friday to drive awareness and
incentivise customers to purchase refurbished tech andrecycle
e-waste. In 2023/24, emissions-related KPls were againincluded
in the annual onus scorecard for employees and will continue

to be aKPl for 2024/25. We have committed to infroduce an ESG
related metric to Long Term Incentive Plans and we anticipote that
we will do so for next year's awards. The curent remuneration
structure clready measures environmental targets under the
annual performance bonus plan.

2023/24 remuneration

Base salary

The Committee reviewed Alex Baldock's salary on 21 April 2025 and
applied anincrease of 4% taking his salary to £942,650 fo take
effect from 31 July 2023. Due to the addition of responsitilities to his
portfolio, Bruce Marsh received an out of cycle solaryincrecse to o
salary of £487400 in Jonuary 2025 and was therefore not eligiole
for o further increase during the yeor.

The average increase for the UK & Ireland corporate head office
populaticn was also 4%, effective 31 July 2023. On 1 April 2024,

UK colleague minimurm pay rates were increcsed again. Multi-
skilled store colleagues who have passed their onboarding had an
increased minimum hourly rate of £11.80 (£12.80 in London). Including
bonus, this pushed average eamings to £12.33 per hour and £13.95
perhour for our Top Squad. The minimum hourly rate increcsed to
£11.50 (£12.50in Lenden). These rates represent a 9.5% raise ond
along with the various bonus schemes we of fer, mean that over
three quarters of our colleagues eam aminimum of £12 per hour.

Pension

Alex Baldock andBruce Marsh both receive a 3% pension allowance
and thisisinline with the wider workforce and the Investment
Associction guicelines.

Annual performance bonus

The annucl performance bonus inrespect of 2025/24 was based
on achigvement of stretching targets against five metrics of EBIT
(55%). free cash flow (15%), Net Promater Score (10%), employee
engagement (10%) and environmental targets (10%). As set cut in
last years Remuneration Report, the EBIT weighting was increased
from 45% to 55% and average net debt wos replaced by free cash
flow with the aim of supporting the Company's increased focus on
driving profitability and cash flow. The reweighting of metrics clso
took into account the feedback from our shareholder engogement.
To accommodate the increase in the EBIT weighting, the collecgue
and customer measures were reduced from 15% to 10% for each
measure. These metrics remain critically important to the business
and underein our overall strategy but the Committee was satisfied
that the Company’s improverments inengogement and customer
scores had been demonstrated by the achievements against the
2022 /23 annual benus targets, and now the emphasis should be
on shareholder outcomes with an increased focus on the financicl
measures. The environmental measures remained at 10% giving
equal weighting to each of our envilonment, social and govemance
measures, reflecting the core elements of our sustainability stratesy.

Profits and the cash position have improved during the year following
continued good momentum in UKSI and success restoring the
trgjectoryin the Nordics. Following the announcement inNovember
2023 of the planned sale of the Greek business, the Committee
reviewed the Group targets set ot the beginning of the year and tock
the decision to remeve Greece from all of the Group targets s well
as the out tum. The adjustment was made on the basis that, although
the sale of the Greek business tock place on the 10 April 2024, the
decision to sell the business had been made inNovemioer 2023

and the focus from that point hadbeen on the sale. Separately, the
Groups recycling targets were also adjusted to reflect an adjustment
to the Nordic's methodology for calculating the numbser of recycled
units (following a lecal benchmarking exercise). The Committee
agreed the adjustments on the basis that the revised methodology
gave amore accurate reflection of the Nordics achievements and
the targets continued fo e both fair and suitably stretching. The
agjustment of the Nordic recycling targets were rolled up infe the
Groug recycling targets.

On this basis, the formulaic cutcome for performance was 94.21
% of mawimum for the executive directors. Full details on the
targets set and performance against them can be found onpage
128 of this Report. The Committee considered whether or not to
adjust the formulaic outcome and noted that the URSI bonus will
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pay out to the majority of UR & lreland corporate colleagues ot
between 92.6% and 94.5%. The Committee waos satisfied that the
formulaic outcome is both fair and appropriate given the financial
performance delivered and the wider stokeholder enperience
outlined cbove and no Committee discretion was applied, other
than the technical adjustments in targets to accommodate the
sale of Greece and the Nordic's recycling.

In accordance with the current Remuneration Policy, enecutive
directors must defer one third of their cwarded bonus info shares
for a peried of two years and they will do this ogain for 2025/24.

Long Term Incentive Plan ('LTIP”)

Vested Award: The 2020 LTIP award was sulgject to relative TSR
(50%) and cumulative free cash flow (50%) targets measured
over three years. Based on the achieved level of performance, the
threshold required for vesting for both the TSR and free cash flow
elements were not met. The cumulative cash flow achieved was
£80m against @ threshold of £504m. On this basis, the overall LTIP
vesting was O%.

Full details on the 2020 LITIP targets set and performance against
them can be found on poge 131

Granted Award: At the time of the 2023/24 LTIP grant the
Committee was mindful of cligning the size of the award with
shareholder erperience inthe context of the market volatility ot
the time and the number of shares that would be cwarded as a
result of the lower share price. The Committee therefore decided
to apply a 15% scale back to the normal oward level, resulting in
awards to the erecutive directors of 212.5% of salary compared
to the nomal oward level of 250% awarded in 2022.

As set out inthe 2022/23 Director's Remunerction Report, the
Committee reviewed the performance measures to be applied for
the 2023/24 LTIP awards and took into account feedback received
from shareholder engagement that EPSis akey performance
measure for our shareholders. On this basis, an EPS measure was
introduced alongside the existing free cash flow and relative TSR
measures, the weightings being 20%, 40% and 30% respectively.

The Committee also took the opportunity 1o review the vesting
schedules and decided to make these oll consistent, with 25%
of the relevant portion of the cward vesting for a Threshold level
of performance and straight line vesting up to 100% for a Stretch
level of performance. In considering the calibration of targets,
the Committee considered bothintemal business erpectations
and extemnal analyst forecasts and is comfortable that these
represent on cppropriate degree of stretch and value creation
for shareholders.

In addition, following the approval of the sale of the Greek
business by shareholders in November 2023, the Committee took
the decision to remove Greece from the free cosh flow and EPS
targets as well as the performance cutceme for this gront.

Financial Statements Investor Information m

Full details onthe 2025/24 targets set and performance cgainst
them can be found on pages 129 and 150.

2024/25 remuneration

Base salary

The Committee reviewed Alex Baldock's and Bruce Marsh's salary
for 2024/25 and applied anincrecse of 4%, to both effective

28 July 2024, increcsing their salaries to £980,560 and £506 200
respectively. This salary increase is in line with the 4% pay budget
applied to the UK § Ireland corporate head office population
effective onthe some date and is below the 95% increase for
hourly paid UK colleagues received with effect from 1 April 2024.
The average increase for the Nordics Head Office populationis
5%, effective 1 April 2024.

Annual performance bonus

Following the changes in weighting and supstitution of free cash
flow for the previcus net detst metric introduced last year, the
Committee has decided to maintain the current bonus structure,
ensuring that the focus remains on driving profitability and cash
flow. Therefore the 2024/25 annucl performance bonus will be
based on achievement of stietching targets against five metrics
of EBIT (55%), free cash flow (15%), Net Promoter Score (109%),
employee engagement (10%) and environmental targets (10%).

As the specific targets are regarded as commerciolly sensitive,
they will not be disclosed on a forward-looking basis and so the
targets and performance against all the scorecard elements will
be fully disclosed in next year's Remunerction Report.

LTIP

The 2024/25 LTIP award will e subject to three performance
conditions, cumulctive free cash flow, cumulative EPS and TSR
measured against the FTSE 250 comparator group, weighted 40%,
30% and 50% respectively. As set outin last year's Report, the
Committee reviewed the performance measures to be opplied
for the 2024/25 LTIP awards and considered introducing an
environmental metric into the 2024/25 LTIP design. The Committee
ultimartely concluded, taking info account views expressed by
certain shareholders, that the immediate focus for the particioants
should remain on financicl performance metrics and therefore

no changes to the current design will be made for the 2024/25
award. Environmental measures continue to be includedinthe
annual performance boenus design and will be considered as part
of the 2025 Policy Review process and included in the 2025/26
LTIP eward design.

As at the date of this Report, the Committee has not yet finclised
the decisions on the calibration of applicable free flow cash
flow and EPS targets. We will confirm the conditions and make
the awards after we have announced our annual results, to
ensure that we have targets in place that are both stretching for
participants and also fully reflective of how shareholders and
the market view of the long-term performance of the business.
We will fully disclose the award details and targets af the time
of the grant announcement and will include them in next year's
Remunerction Report.
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Remuneration
committee report continued

Non-exrecutive director and committee membership
changes

As announced in March 2023, we confirmed the appointment of
Magdalena Gerger as an independent non-executive director
with effect from 1 May 2025. Mogdolena became a member of
the Remunerction, Nominations and ESG Committees. In addition,
Adam Walker also joined the Board as onindependent non-
executive director and a member of the Remuneration and Auchit
Committees with effect from his appointment on 8 June 2023. The
Company also announced that Andrea Gisle Joosen would be
stepping down os o non-executive director on 6 July 2023.

In addition, Tony DeNunzio stepped down from the Board and as
Chair of the Remuneration Committee on 25 April 2024. | would like
to thank Teny for his contricution to the Committee during his tenure
and for cll the support [teceived from him during my induction ond
hondover.

| hope you find that the letter and the following Report clearly
explains the remuneration approach we have taken and how we
will implement the Policyin 2024/25. We have sought to ensure
that o balanced approach has been taken for all stakeholders
based on their enperiences and feedback during the year. As
always, we would welcome any comments on this Report. | look
forward to meeting with many of the Company’s shareholders
and stakeholders in my first year as Committee Chair, and look
forward to your continued engagement and thank you for the
feedback provided to date.

Oﬁ%m s Uoﬁﬂ

Octavia Morley
Chair of the Remuneration Commiittee
26 June 2024
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Remuneration at a glance

2023724 2024/25
» CEO (Alex Baldock) - £942,650 +  CEO (Alex Baldock) - £980,360
pUse Ui - CFO (Bruce Marsh) - 2487400 - CFO (Bruce Mersh) - £506 900
Marimum »  150% of base solary » 150% of base salary
. » One-third deferred into shares fora »  One-third deferred into shares for a
opportunity ) .
period of two years period of two years
+ EBIT(55%) + EBIT (55%)
A a »  Free cash flow (15%) »  Free cash flow (15%)
narformance » ESG (30%) + ESG(30%)
— Net Promoter Score (10%) — Net Promoter Score (10%)
O Perf?rmance - Employee engogement (10%) - Employee engagement (10%)
metrics ) N ) N
(weighting) — Environmental (10%) - Environmental (10%)
+ E-waste take back volumes (5%); and - E-waste take back volumes (5%); and
+ Progress to net zero (5%) - Progress to net zero (5%)
+ EBITunderpin and Treating Customers + EBIT underpin and 'Treating Customers
Fairly clowback Fairly clowback
- 212.5% of base salary
qumun‘! Note: Scaled back by 15% from 2560% maximum, in v 250% of base salary
opportunity recognition of share price movements and shareholder
experence
»
Performance = Cumulative free cash flow (40%) »  Cumulative free cash flow (40%)
metrics »  Cumulative EPS (30%) »  Cumulative EPS (30%)
(weighting) » TSRrelative to the FTSE 250 (30%) + TSR relative to the FTSE 250 (30%)
+ 250% of solary to be achievedwithin five  »  250% of salary to be achieved within five
are o . A years of appointment years of appointment
» Shares to the value of 250% of salary »  Shares to the value of 250% of salary
pHldetine must be retained for two years post- must e retained for two years post-
cessation cessation

Total remuneration earned in the year

The chart below reflects the on-target and actual remuneration outcomes for 2023/24.

L1 S A A i lri e e B B

£3,222
o BB OO [ommom o m o
)
g £2,417
5
S £2000
o
[}
5
E
@
& £1.000

LTIP
W Annual bonus
0 H Fivedpay
On-target Actual Cn-target Actual
Alex Baldeck Bruce Marsh
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Remuneration
policy

The purpose of this Report is to inform shareholders of the
Companys directors remuneration for the year ended 27 April
2024 and the Remuneration Policy for subsequent years.
This report is divided into two sections:
+ the Remuneration Policy; and

the Annucl Remuneration Report.

The current Remuneration Policy was approved by shareholders at
the annual general meeting on 8 September 2022 and was effective
from that date. The Annual Remuneration Report will be put to an
advisory vote at the Annual General Meeting CAGMW) 2024,

The role of the Committee is to determing on behalf of the

Board aremuneration policy for executive directors and senior
management which promotes the long-term success of the
business through the attraction and retention of erecutives who
have the ability, enperience and dedication to deliver outstonding
returns for our shareholders.

The Committee has adopted the principles of good govemance
relating to directors’ remuneraticn as enshrined in section 5 of

the UK Corporate Gevemnance Code 2018 (the 'Code’) and

has paid close regard to the principles of clarity, transparency,
risk management, proportionality and alignment to culture and
strategy. The Committee has complied with those princicles in the
year under review.

This report has been prepared by the Committee on behalf of the
Boardin accordance with the Companies Act 2006, Schedule & to
the Large and Medium-sized Companies and Groups (Accounts
and Reports) Regulations 2008 (os amended) and the Listing
Rules of the Financial Conduct Autherity. The Remuneration Policy
(which is not subject to audit) details the role of the Committee,
the principles of remunerction and cther matters. The Annual
Remuneration Report (elements of which are audited) details

the directors and former directors’ fired and varicble pay,

share awards, share options and pension arrangements.

Remuneration Policy
Remuneration strategy
Put simply. our cimis to generate superior returns for our
shareholders and the key to achieving this is our collecgues.
Ourremuneration strategy is therefere designed to motivate
high-performing colleagues to deliver our business strategy.
The objectives of ourremuneration strategy are to:
attract, motivate and retain high quality talent;
be transparent and clign the interests of senior monagement and
enecutive directors with those of shareholders, by encouraging
management to have asignificant persenal stake in the long-term
success of the business;
weight remuneration to varicble pay so that it incentivises
outperformance particularly over the long term whilst
discouraging incppropricte risk-taking;
ensure that superior rewards are only paid for exceptional
performance against challenging targets;
apply policies consistently across the Group to promote
alignment and teamwork;
recognise the importance of delivering across o balanced set
of metrics to ensure the right behaviours are adopted and the
long-term health of the business is protected; and
avoid rewarding failure.

In developing its policy, the Committee has regard to:
the performance, roles and responsicilities of each executive
directer or member of senior management;

+ the remuneration arrangements and policy which apply below
senior management levels, including average base salary
increases across the workforce;
information and surveys from internal and independent
sources;

+ the economic environment and financiol performance of the
Compeany; and
good corporate govemnance practice.

For reference. our workforce is comprised of full-time and part-
time colleagues and fiked-term contractors that are directly
employed by the Group. Qur workforce is supported by people
employed by thid parties that use Currys’ T systems and work on
Currys premises but are not directly employed by the Group.

Guidelines on responsible investment disclosure

In line with The Investment Association guidelines on respensible
investment disclosure, the Committee is satisfied that the incentive
structure ond targets for enecutive directors do not raise any ESG
risks by inadvertently motivating imresponsible or reckless behaviour.
The Committee considers that no element of the remuneration
package will encourage inappropricte risk-taking by any memoer
of senicr mancgement.
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Remuneration Policy takle
The individual elements of the remunerction packages of fered o executive directors are summarised in the following table:

Base salary (fired pay)

Purpose andlink to strategy To aid the recruitment, retention and motivation of high-performing colleogues.

To reflect their skills, enperience and importance to the business.

Operation Normally reviewed annually.

The review reflects arange of factors including merit levels, intemal relativity, external
market data and cost. Our overall policy, having due regard to the factors noted, is nomally
to target sclaries ot market level toking into consideration FTSE 51-150 and retailers of
asimilar size.

Sclaries for new appointments as executive directors will be set in accordance with the
recruitment policy set out on pages 122 and 123.

The Committee takes into consideration the impact of base salary increases on the
package as awhole, as other elements of pay (such as pension contributions) are generally
based on a percentage of solary.

Marimum opportunity Crdinarily, increases for erecutive directors will be inline with increases across the
Group. Increases beyond those granted across the Group may be awarded in certain
circumstances, such as changes in responsibilities, progression in the role and significant
increases in the size, complenity or value of the Group.

Salarylevels for current directors are shown in the Annucl Remuneration Report.

Performance assessment/targets Salaries are normally reviewed annually by the Committee at the appropriate meeting having
due regard o the individual's experience, performance and added value o the business.

Benefits (fined pay)

Purpose andlink to sirategy In line with the Company's strategy to keep remunerction weighted to varicble pay that
incentivises outperformance, a modest range of benefits is provided.

Benefits may vary based on the personal choices of the director.

Provision of relocation or other related assistance may be provided to support the
appointment or relocation of o director.

Operation Executive directors are entitled to a combination of benefits which include, but are not
limited to:
car allowance or the use of a driver for Company business;
private medicol cover;
+  life cssurance;
holiday and sick pay; and
a range of voluntary benefits including the purchase of additional holiday.

Executive directors will be eligiole for other benefits which are intfroduced for the wider
workforce on broadly similar terms.

Any recsonable business-related enpenses (including the tan thereon) con be reimbursed if
cetermined 1o be o taxable benefit.

Should an executive director be recruited from, or be based in, a non-UK location, benefits
may be determined by those typically provided inthe nermal country of residence and/or
reflect local market legislation.

Relocation or other related assistance could include, but is not limited to, removal and other
relocation costs, tax egualisation, tox advice and accommodation costs.
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Remuneration
policy continued

Marimum opportuniiy

The cost to the Group of providing such benefits will vary from year to yearin accordance
with the cost of providing such benefits, which is kept under regular review.

Performance assessment/targets

Not cpplicable.

Pension (fired pay)

Purpose andlink to strategy

A pension s provided which is consistent with that provided to other corporate employees
in the UK and in line with our strategy fo keep remuneration weighted to variable pay that
incentivises outperformance.

Operation

Defined cenfributicn plans are offered to oll employees. A defined benefit pension plan
continues in operation for ex-Dinons longer-serving employees, which is now closed to new
participants and future accrual.

Executive directors may choose 1o receive a cash allowance in lisu of pension contributions.

Marimum opportunity

Executive directors will receive a pension contribution in line with the level poidto the
mgjority of the UK workforce across the Group, up te 10% of base salary, which can be taken
inwhole or in part as o cash cllowance in lieu of pension.

Performance assessment/targets

Not applicable.

Annual performance bonus (variable pay)

Purpose andlink to strategy

Annual performance benuses are in place to incentivise the delivery of stretching, near-term
business targets based on our business strategy.

These bonuses provide a strong link between reward and performance and drive the
creation of further shareholder value.

The principles and cpproach are consistently applied across the Group ensuring olignment
to o common vision and strategy.

They are based on a balanced approach ensuring appropricte behaviours are adopted
and encouraging d longer-term focus.

Operation

Bonus payments are determined after the year end and subject to aminimum profit
threshold being achieved before payment is due.

For threshold level of performance, o bonus of up to 20% of the maximum potential
oward is payable. A sliding scale determines payment between the minimum and maximum
bonus payable.

The annual bonus is typically determined in June based onthe audited performance over
the previous financiol yeaor.

Cne-third of any bonus eared will be deferred into shares for a pericd of two years, with
the remaining two-thirds paoid in cash. Any bonus eamed is non-pensicnable. Where any
bonus is deferred dividends (or equivalents) may accrue.

Performance is reviewed by the Committee using its judgement where necessary to assess
the achievement of targets. The Committee retains the discretion to adjust downwards bonus
payments where achievemnent of targets would result in o payment of o bonus af o level
which would not be consistent with the interests of the Company and its shareholders.

Recoveny and withholding provisions apply for material misstatement, misconduct, calculation
erer, reputational domage, corporate failure, material failure of risk mancgement and internal
controls and unrecsonable failure to protect the interests of employees and customers,
encbling performance adjustments and/or recovery of sums already paid. These provisions
will apply for up to three years after payment.
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Marimum opportuniiy

Marimum annucl bonus potential for all executive directors is 150% of base salary.

No bonus is payable if the minimum profit threshold is not achieved.

Performance assessment/targets

All measures and targets are reviewed and set by the Committee at the beginning of the
financial year with a view to supporting the achievement of the Group strategy.

The bonus scheme has targets based on o balanced scorecard. The balanced scorecard
may include both financial and non-financial measures, such as employee, customer and
strategic measures. The weighting of measures will be determined by the Committee each
year. Financial measures (such as profit and cash) will represent the mgjority of the bonus
opportunity, with other measures representing the bolance.

Long term incentive scheme (variable pay): Long Term Incentive Plan (LTIP?)

Purpose andlink to sirategy

Long term incentive schemes are transparent and demonstrably cligned with the interests of
shareholders over the long term.

The LTIP is designed to reward and retcin enecutives over the longer-term, whilst aligning an
individual s inferests with those of shareholders and in turn delivering significant shareholder
value.

Operation

Discretionary owards of nil-priced eptions or conditional share awards are granted over
Currys plc shares.

Awards will be gronted onnually and will usually vest ofter three years subject to continued
senvice and the achievement of performance conditions.

The level of vesting is dependent on achievement of performance targets, usually over o
three-year period. No more than 25% of the maximum will be payable for threshold level
of performance.

The post-tax number of share awards vesting will be sutject to a further two-year holding
period, during which they cannot be sold, unless in excepticnal circumstances and with the
Committee’s permission.

Dividend eguivalents may be accrued on the shares eamed from any oward.

Awards will be subject to recovery and withholding provisions fer material misstatement,
misconduct, calculation ernor, reputational domage and corporate failure, material failure
of risk management and internal controls and unreasoncble failure to protect the interests
of employees and customers, endboling performance adjustiments and/or recovery of sums
already paid. These provisions will apply for up to three years after vesting,

If employment ceases during the vesting period, awards will ordinarily lapse in full, unless the
Committee exercises its discretion.

The Committee has the discretion in certain circumstances to grant and/or settle an award
in cash. For the executive directors this would only be used in exceptional circumstances.

In the event of o change of control, any unvested awards will vestimmediately, subject to
satisfaction of perfermance conditions and reduction on a time-apportioned basis.

Marimum opportunity

Grants under the LTIP are subject to overall dilution limits.

The normal maximum grant per particicant in any financial year will be o market value of
250% of base salary, with up to 375% in exceplicnal circumstances, e.g. recruitment.

More details on the proposed award levels for enecutive directors in 2024/25 are set out
in the Annual RemunerationReport on page 140 and full details will be disclosed at grant.

"7
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policy continued

Performance assessment/targets Performance targets are reviewed by the Committee prior to each grant and cre set to
reflect the key pricrities of the business at that time.

The Committee determines the metrics from o range of measures, including but not limited

to, market-based performance measures such as TSR and financial metrics such s free
cash flow. The Committee retains the flesibility to introduce new measures in the future if
considered appropriate given the business content, although financial measures in total

will not be weighted any less than 60% of the total cward. Material changes will be subject
to consultcation with mgjor shareholders.

The actual metrics applying for each award will be set out in the Annual Remuneration
Report and any changes in the metrics will be explained.

All employee share plans

Purpose andlink to strategy Encourages employees to make @ long-term investment in the Company’s shares and
therefore be aligned to the long-term success of the Company.

Operdation Erecutive directors are eligible to particioate in the Group all-employee share schemes,
but not the Colleague Shareholder Scheme, on the same terms as other eligitle employees.

Marimum opportunity The same limits cpply fo executive directors as to all other particioants in the schemes and
are inline with the apprepriate regulations.

The Committee reserves the right to increase the savings Limits for future schemes in
accordance with the statutorylimits in place from time to time.

Performance assessment/targets None of the schemes are subject to any performance conditions.

Share ownership guidelines

Purpose andlink to strategy Provides close alignment between the longer-term interests of executive directors and
shareholders in terms of the Company's long-term success.

Operdation The Company reguires erecutive directors to retain o certain percentoge of base salary
in the Company's shares, with o five-year period in which to reach these Limits. Executive
directors are also required to retain o proportion of these shares post the cessation
of employment.

The shares which count fowards this requirement are beneficiolly owned shares (poth
directly and indirectly).

Marimum opportunity Not applicable.

Performance assessment/targets The Company requires all executive directors to retain 250% of base salaryin the Company’s
shares during employment. On leaving, an executive director will also be required fo retain
shares eguivalent to 250% of their base salary on leaving for a period of 12 months and then
125% of their base sclary for o further period of 12 months.

Note: As disclosed in the 2022/23 Directors Reruneration Report, following consideration

of feedback received from shareholders, the post-employment shareholding requirement

for executive directors has been increased such that they will be required to retain at least
100% of their required shareholding for two years post-employment (the lower of actual
shareholding or the shareholding requirement immediately prior to departure). This change will
be formally incorporated into the binding Remuneration Policy the next time that an amended
version fs put to a shareholder vote.

Details of the directors’ shareholding are shown in the table on page 138.
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Non-exrecutive directors and chair of the Board/deputy chair fees

Purpose andlink to strategy To provide a competitive fee for the performance of non-erecutive director duties,

sufficient to attract high caliore individucls to the role.

Operdation The fees are set to clign with the duties undertoaken, taking into account market rates, and
are nomally reviewed on an annual basis. Factors taken into consideration include the

enpected time commitment and specific experience.

Additional fees are payable for acting as the senior independent director or as chair of any
Board committee, ond for membershio of a Board committee.

Non-erecutive directors do not participate in the annual performance bonus er the leng
term incentive plans or pension arrangements.

Any reasenaple business-related expenses (including the tax thereon) can be reimbursed if
determined fo be o taxable benefit.

For material, unerpected increases in time commitments, the Board maypay extra fees ona
pro-rated basis to reflect additional workload.

Marimum opportunity Aggregate annual limit of £2,000,000imposed by the Articles of Association for Directors’
fees (not including fees in relation to any executive office or chair of the Board, deputy

chair, senior independent director or committee chair fees).

Performance assessment/targets Not applicable.

Selection of performance metrics
The Policy provides flexibility for the Committee to determine the measures to be used in the annual performance bonus and the LTIP.
The measures used currently, and their purposes are set out below.

Measure

Where used

Purpose

EBIT

Annucl performance bonus

Rey measure of annucl financial delivery.

Free cash flow

Annucl performance bonus

A princical measure of the financial health of the business
including the management of working capital, coptured over
< one-year penod.

Net promoter score

Annucl performance bonus

Captures the overall perception of our business in the eyes of
our customers.

Employee engagement

Annual performance bonus

Reflects how well we engoge our colleagues — a factor which
we know o be a key driver of retenticn and performance.

Environmental

Annucl performance bonus

Reflects our focus on the climate agenda.

Cumulative free cash flow

LTIP

A principal measure of the financial health of the business
including the management of working capital, captured over
amultiyear period.

EPS LTIP A key measure of the ongoing eamings of the underlying
Group.
Relative TSR LTP Seeks to measure the growth in shareholders investment in

Currys (share price movements plus dividends paid) relative
to other similar companies.
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Remuneration
policy continued

Illustration of Remuneration Policy

The Remuneration Policy scenario chart below illustrates the level and mix of potenticl total remuneration the ongoing executive
directors could receive under the Remuneration Policy at three levels of perfermance: minimum, target and maximum.

Remuneration Policy
£7.000

Long-term incentives

£EOO0 |-rmmrmmrmmmrmmmmmm et rieeereeiiieeiiiiiciaiieieiiss eeeeeeiesiriieasceesseesisseeesseeciesaeein B Annual bonus
M Fixedpay
£5,066
T L
£4.000

£3000

Remuneration (E000s)

£2000

£1.000 [--

Ainimum Target Maximum Mauimum +50% Ainimum Target Maximum Maximum +50%
share price growth share price growth

Alex Baldock Bruce Marsh

(D Fiked payis basedon the base salary payable at 1 August 2024, taxkable benefits and pension contributions.

(2) Annual varioble pay represents the annual performance bonus entittement. No bonus is assumed at the minimum performance level. Target performance assumes a
payment of $0% of salary (i.e. 60% of maximum) and ot maximum performance a payment of 160% of base salary

(3) Longtermincentives relate to the LTIP. No cwards vest at the minimum performance level. Target performance cssumes a vesting of 137.5% of sclary (i.e. 55% of maximum

award) and maximum performance vesting of 260% of sclory.

The chart above does not take into account the impact of share price appreciation, other than the fourth bar, which assumes o growth in the share price of 50% cver the

vesting period for LTIP and Deferred Share Bonus Plan awards,

4,

Alignment of the Remuneration Policy to the 2018 UK Corporate Governance Code (the ‘Code’)

The table below explains how the Remuneration Committee has addressed the factors set outinProvision 40 of the Code when
determining the Remuneration Policy.

Clarity Remuneration arrangements should be The Remuneration Committee has aimed to incorporate simplicity
transparent and promote effective and transparency into the design and delivery of our Remuneration
engagement with shareholders and Policy. The remuneration structure is simple to understand for both
the workforce. participants and shareholders andis oligned 1o the stiategic

priorities of the business.

We aim for disclosure of the Policy and how it is implemented to
bein a clear and succinct format.

Simplicity Remuneration structures should avoid Qur remuneration arangements for executive directors are
complexity and their rationale and purposefully simple, comprising fived pay (salary, benefits,
operation should be ecsy fo understand.  pension/pension allowance), a short term incentive plan (@nnual

performance bonus) and along term incentive plan (LTIP).
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Risk Remuneration arrangements should ensure  The Remuneration Policy includes o numiser of points to mitigote
reputationol and other risks from excessive  potentiol risks:
rewards, and ehavioural risks that can + There are defined limits on the maximum oppertunity levels
arise from target-bosed incentive plans, under incentive plans.
areidentified and mitigated. Performance targets are calibrated at appropriately stretching
but sustainable levels.
The Remuneration Committee considers formulaic incentive
outcomes and determines whether to make any adjustments,
includling to take inte account the experience of wider
stakeholders such as employees ond shareholders.
Incentive plans include provisions to ollow malus and
clowback to be applied, where cppropriate.
The use of bonus deferral, LTIP holding pericds, in-~employment
and post-employment shareholding reguirements ensure that
there is an alignment of interests between executive directors
and shareholders and encourage sustainable performance.
Predictability The range of possible values of rewards  We aim for our disclosure to be clear to allow shareholders to
toindividual directors and any other understand the range of potenticl values which may be earmned
limits or discretions should be identified under the remunerction anrangements. Our Remuneration Policy
and explained ot the time of approving  clearly sets out relevant limits and potential for discretion.
the Policy.
Proportionality The link between individucl cwards, the A significant part of an erecutive’s reward is linked to performance

delivery of strategy and the long-term
performance of the Company should

be clear. Outcomes should not reward
poor performance.

with a clear line of sight between business performance ond
the delivery of shareholder value. The Remuneration Committee
may adjust formulaic outcomes of incentive arrangements if
they do not apprepriately align with performance achieved

or the enperience of wider stokeholders such as employees
and shareholders.

Incentive schemes should drive behaviours
consistent with Company purpose, volues
and strategy.

Alignment to culture

The incentive amangements and the performance measures used
are strongly aligned fo those that the Board considers when
determining the success of the implementation of the Company's
purpose, volues and strategy. Please see our Strategic Report for
an explanation of our strategy and key performance indicators.

Remuneration Committee discretions
The Committee operates the annual performance bonus plan, LTIP
and all-employee plans in accordance with their respective rules,
the Listing Rules and HMRC rules (or overseas equivalent) where
relevant. The Committee retains discretion, consistent with market
practice, over anumier of areas relating to the operation and
administration of these plans. These include but are not limited to:
+ entitlement to particioate inthe plan;
when owards or payments are to be mads;
size of award and/or payment (within the rules of the plans
and the approved Policy);
determination of o good leaver for incentive plan purposes and
the appropriate treatment based on the rules of each plan;
+ discretion os to the measurement of perfermance conditions
and pro-rating in the event of o change of control;
any adjustment to awards or performance conditions for
significant events or enceptional circumstances; and
the application of recovery and withholding provisions.

Shareholder consultation

The Committee has a policy to consult withits mgjor shareholders
when meaking any significant changes to the Remuneration Policy of
the Company. Any feedback received is taken into consideration
when determining future policy. The Committee also takes into
considerction remuneration guidonce issued by leading investor
bodies, in addition to the princicles of good govemnance relating
to directors remuneration as set out in the Code.

Employee engagement and consultation

When considering remuneration arrangements for executive
directors, the Committee takes into account, os o matter of courss,
the poy and conditions of colleagues ot all levels throughout the
Group, to ensure appropriate alignment. The Committee receives
regular updates regarding any major changes to colleague
remuneration during the year and reviews information oninternal
measures, including details of our gender pay gop and the

ratio of Group chief enecutive remuneration to UK colleagues’
remunerction. The Committee considers how these compare
ewtemally and change over fime. The Committee is also kept
informed of general employment conditions across the Group,
including the cnnual pay review outcomes.
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Remuneration
policy continued

The Company communicates regularly with colleagues by

way of email updates, live QBA sessions and intranet posts to
provide information albout our strategy, our performance and
on operational matters as well as asking for feedback onhow
collecgues are feeling via regular employee surveys.

The Committee and the Board places great importance on
listening to the views of cur colleagues on arange of issues
including pay and benefits, and the International Collecgue
Forumis inplace to unify country forums infe a single listening and
engogement forum for collecgues. In 2023/24, Teny DeNunzie, the
then current Remuneration Committee Chair, attended UR forum
meetings with the Chief People Communications and Sustainability
Officer and non-erecutive directors also met privately with
representatives from the Internationol Colleague Forum in Janucry
20?4 to receive direct feediback on current topics of interest and
priorities for colleagues. This year the Group Reward Director also
held o sessionat one of the colleague listening forums to discuss
the Company's pay philosophy. At the session it was discussed
how the Company tokes o consistent approach to remuneration
across the entire workforce, including for the executive directors
and how this philescophy aligns the wider workforce pay fo
executive pay. Feedback from the session was reported to the
Committee ot @ subsequent Committee meeting.

Many of our colleagues are also shareholders and as such
are able to attend annual general meetings, vote on all of the
resolutions and share their views on the policy in the same way
as other shareholders.

Remuneration policy for the wider workforce
Currys employs o large number of colleagues across different
countries. Qur reward framework is structured to suit the needs of
the different businesses, employee groups and locations. Reward
packages differ for o variety of reasons including the impact on
the business, local practice, custom and legislation.

For management, the current bonus and LTIP structure cascades
down to around 200 managers ensuring management are
focused on delivering strategic olbjectives and are aligned to
overcll shareholders enperience.

In determining salary increases to apply across the wider workforce,
the Company takes into consideration Company performance

and other market metrics as necessary. When determining salary
increases for executive directors, the Committee takes into
consideration salary increases throughout the Group as a whole.

The Company actively encourages wide employee share
ownership. The Colleague Shareholder Scheme has provided

the opportunity for all colleagues, subject to eligibility criteria, to
become shareholders in the Company. In addition, the Groug's UK
& Ireland employees, who meet the eligibility criteric, are invited to
jointhe Company's SAYE schemes.

Discretionary share plans are also extended to both senior
management and other key members of the workforce, as the
Company feels thatit is important to incentivise and retcin these
employees over the longer-term in order for the Company to
continue to grow.

Recruitment or promotion policy

On appointment or promation, base salary levels will be set
taking into account a range of factors including market levels,
enperience, internal relativities and cost. If anindividual is
appointed cn abase salary below the desired market positioning,
the Cemmittee retains the discretion fo reclign the base salary
over one to three years, contingent on individual performance,
which may result in a higher rate of annuclised increcse cbove
ordinary levels. If the Committee intends to rely on this discretion,
it will be noted in the first Remuneration Report following an
individual's appointment. Cther elements of annual remuneration
will be inline with the policy set outin the Remuneration Policy
table. As such, variable remuneration will be copped as set out in
the Policy table.

The following exceptions will apply:

+ inthe event that an internal appointment is made oran
enecutive director joins as aresult of atransfer of an
undertaking, merger, reconstruction or similar reorganisation,
the Committee retains the discretion to continue with existing
remunercartion provisions and the provision of benefits. This
discretion will not be used in respect of pension contributions in
encess of the Committee’s commitment to ensure that any newly
appointed executive director will receive a pension contribution
inline with the level paid to the mgjority of the UK workferce;
as deemed necessary and appropricte 1o secure an
appointment, the Committee retains the discretion to make
additioncl payments linked fo relocation (inclucing any tax
thereon);
for an overseas appointment, the Committee will have
discretion to offer cost-effective benefits and pension
provisions which reflect local market proctice and relevant
legislation;
the Committee may set altemative performance conditions
for the remainder of the initiol annual bonus performance
period, taking into account the circumstances and timing of the
appointment; and
the Committee retains the discretion to provide animmediate
interest in Company performance by making a long term
incentive award onrecruitment (or shortly thereafterif in o
prohibited period) in accordance with the Policy table under
its existing long term incentive schemes or such future schemes
as may be infroduced by the Company with the approval of
its shareholders. The Committee will determine, at the time of
award, the level of the award, the performance condlitions
and time horizon that would apply to such awards, taking
into account the strategy and business circumstances of
the Company.

Service contracts will be entered into on terms similar to these

for the existing enecutive directors, summarised in the recruitment
table below. However, the Committee may outhorise the payment
of arelocation and/or repatriation cllowance, as well as other
associcted intermational mobility terms and benefits, such as tox
equalisation and tax advice.

In addition to the annual remunerction elements noted above,
the Committee may consider buying out, on a like-for-like asis,
bonuses and/or incentive awards that an individual forfeits

from a previous employer in accepting the appointment. The
Committee will have the authority to rely on Listing Rule 94.2(2) or
enceptional limits of awards of up to 375% of base salary within
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the LTIP. If made, the Committee will be informed by the structure, chair of the Board not based in the UK, payments relating to

time horizens, value and performance targets associcted with relocation and/or housing may e considered.
any forfeited awards, while retaining the discretion to make any
payment or award deemed necessary and appropricte. Elements of remuneration on appointment are set outin the

recruitment table below.

The Committee may alsc require the cppointee to purchase

shares in the Companyin accordance with its shareholding policy. A timely announcement with respect to any director's appointment
and remuneration will be made to the regulatory news services

With respect to the appointment of o new chair of the Board or and posted on the Company's comporate website.

nen-executive director, terms of appointment will be consistent

with those currently cdopted. Variable pay will not be considered

and as such no maximum applies. With respect to non-executive

directors, fees will be consistent with the Policy at the time of

appointment. If necessary, to secure the appointment of o new

Recruitment table for ekecutive directors

Area Feature Policy

Service contract and » Notice period »  Upto 12 months from either sicle.

incentive plan provisions » Entitlements on termination »  Assummarised in the Policy on loss of office.
= Restrictive covenants » Provisions for mitigation and payment in lieu of notice.
»  Varicble elements »  Garden leave provisions.

+ Non-compete, non-solicitation, nen-dealing and
confidentiolity provisions.
The Committee has the discretion to determine whether
an individual shall participate in any incentive in the year
of appointment.
The Committee sholl have the discretion to determine
appropricte bonus perfermance targets if particioating
in the year of appointment.

Annual remuneration Base salary »  Tobe determined on appointment, faking into cccount
factors including market levels, enperience, infernal
relativities and cost.

Salary progression »  If appointed ot below market levels, salary may be
realigned over the subsequent one to three years
subject to performance inrole. In this situction, the
Committee reserves the discretion to maoke increcses
apove ordinary levels.

This initicl market positioning and intention to increase
pay above the standard rate of increase inthe
Remuneration Policy table (subject to performance)
will be disclosed inthe first Remuneration Report
following appointment.

Benefits and allowances » The Committee retains the discretion to provide
additional benefits as reasonably required. These may
include, but are not restricted to, relocation payments,
housing allowances and cost of living allowances
(including any tax thereon).
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Remuneration
policy continued

Policy on loss of office
Service contracts contain neither liguidoted domages nora
change of control clause.

The Company shall have aright to make o payment in lieu of
netice inrespect of base salary, benefits, including car allowance
and pension contributions, only for the directors contractuctl
period of notice or, if terminationis part way through the notice
period, the amount relating to any unerpired notice to the date

of termination. There is an obligation on directors to mitigate any
loss which they may suf fer if the Company terminates their service
contract. The Committee will take such mitigation obligation

into account when determining the amount and timing of any
coempensation payable te any departing director.

A director shall also be entitled to o payment inrespect of
accrued but untaken holiday and any statutory entitlements
on temination. No compensation is paid for dismissal, save for
statutory entitlements.

A director sholl be entitled to receive o redundancy poyment

in circumstances where, in the judgement of the Committee, they
satisfy the statutory tests governing redundancy payments. Any
redundancy payment shall be calculated by reference to the
redundancy payment policy in force for all employees inthe
relevant country ot the time of the redundancy and may include
modest outplacement costs.

If adirector's employment terminates prior 1o the relevant annual
performance bonus payment date, ordinarily no bonus is poyoble
for that financial year. The Committee shall retain discretion to
make a pro-rated bonus poyment in circumstonces where the
Committee considers them to be a ‘geod leaver’ and it would

be appropricte to do so having regard to the contribution of

the director during the financicl year, the circumstances of the
departure and the best interests of the Company.

Any entitlements under long term incentive schemes operated
by the Company shall be determined based on the rules of the
relevant scheme. The default position of the LTIP is that awards
will lapse on termination of employment, except where certain
good leaver cilcumstances exist (e.g. death, ill-health, injury,
disability, redundancy, tfransfer of an undertaking outside of the
Group or retirement or any other circumstances at the Committee’s
discretion) whereby the cwards may vest on cessation, or the
normal vesting daote, inboth cases subject to performance and
time pro-rating. Although, the Committee can decide not to pro-
rate an award (or pro-rate 1o a lesser exntent) if it regords it as
appropriate to do so in the particular circumstances.

The Committee shall be entitled to enercise its judgement with
regard to settlement of potenticl claims, including but not limited
towrengful dismissal, unfair dismissal, breach of contract and
discrimination, where it is appropricte to do so in the interests of
the Company and its shareholders.

In the event that any payment is made in relation to termination for
an executive director, this will be fully disclosed in the following
Remuneration Report.

A timely onnouncement with respect to the termination of any
director’s appointment will be made to the regulatory news service
and posted on the Company's comporate website.

Service agreements

Service agreements for executive directors

Each of the enecutive directors service agreements provides for:
the reimbursement of expenses incurred by the executive
directerin performance of their duties;
25 daoys paid holiday each year;
sick pay; and

+ anctice period of 12 months from either party.

In situations where an executive directoris dismissed, the
Committee reserves the right to make additional exit payments
where such payments are made in good faith, such as:
+ indischarge of a legal ebligation; and
by way of settlement or compromise of any claim crising in
connection with the termination of the director’s of fice and
employment.

Letters of appointment

Each of the non-executive directors has a letter of appointment.
The Company has no age limit for directors. Non-executive
directors derive no other benefit from their office, encept that

the Committee retains the discretion to continue with existing
remunerction provisions, including pensicn contributions and the
provision of benefits, where an enecutive director becomes anon-
enecutive director. It is Company policy not fo grant share options
or share awards to non-executive directors. The Chair of the
Board, Deputy Chair and the other non-executive directors have
a notice period of three menths from either party.

Appointments are reviewed by the Nominations Committee and
recommendations made fo the Board accordingly.

External appointments

The Board supports executive directors should they chose to
take non-erecutive directorships as o part of their continuing
development and agrees that the enecutive directors may retain
their fees from one such appointment. Further details on current
external directorships and fees can e found in the Remuneration
Report onpage 136.

Dilution limits

All the Company's equity-t>ased incentive plans incorporate

The Investment Association’s current Share Capital Management
Guidelines (Guidelines?) on headroem which provide that overall
dilution under all plans should not exceed 10% over o ten-year
period in relation to the Company’s issued share capital (or reissue
of treasury shares). In addition, the LTIP opercates with a 5% in
ten~yeaor dilution limit (excluding historic discretionary awards).
The Company regularly monitors the position and pricr to making
any award the Company ensures that it will remcin within these
limits. Any owards which will be satisfied by market purchase
shares are encluded from such calculations. As ot 26 June 2024,
the Company's dilution position, which remains within the current
Guidelines, was 4.4% for all plans (ageinst a limit of 10%) and
1.2% for the LTIP (against a limit of 5%).
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Annual Remuneration Report

for 2023/24

The following sections set out how the Remunerction Policy was
implemented during 2025/24 and how it will be implemented for
the following year.

Remuneration Meetings and membership

Only members of the Remuneration Committee cre entitled to
attend Committee meetings. The Chair of the Board, Group
Chief Executive, Group Chief Financial Officer, General Counsel
and Company Secretary, Chief People, Communications

and Sustaincbility Officer, Group Reward Director, Head of
Erecutive Reward and Share Plans and cther members of

senior management, and representatives from the Company's
remuneration advisor (Willis Towers Watson) attended the
relevant Committee meetings by invitation.

No directors participate in discussions about their own
remuneration.

The Company Secretary, cr his nominee, acts as Secretary

to the Committee and attends all meetings. The Committee’s
deliberations are reported by its Chair of the subseguent Board
meeting and the minutes of each meeting are circulated to all
members of the Beard follewing appreval.

The Committee meets as and when required and at least twice @
year. The biographical details for each Committee member are
available onpages f6and 71.

The Committee has the following principal duties:
making recommendations to the Board on the Company’s
framework of executive remunaration;
determining the fees of the Chair of the Board and any Deputy
Chair;

+ considering and making recommendations to the Board
on the remuneration of the Executive Directors and senior
management relative to performance and market datao;
approving contracts of employment which enceed defined
thresholds of total remuneration or have unusucl terms or
termination periods;
considering and agreeing changes to the Remuneration Policy
or mgjor changes to employee benefit structures;

+ reviewing the reward and benefits structures across the Group
for all levels of colleagues; and
approving and operating employee share-based incentive
schemes and cssociated performance conditions and targets.

Responsibilities

The Board has delegated to the Committee responsibility for
determining policy in relation to the remuneration packages

for emecutive directors, the Chair of the Board and other senior
management that promote the long-term sustainable success of
the business through the attraction and retention of erecutives
who have the ability, experience and dedication to deliver
outstanding returns for our shareholders. This delegation includes
their terms and conditions of employment in addition to the
operation of the Group's share-tased employee incentive
schemes. The Committee alse makes recommendations and

monitors the level and the overall reasonableness of the structure
of remuneration for the general workforce. The Committee
approves the service agreements of each executive director,
including termination arangements ond considers the achievement
of the performance conditions under annual and long term
incentive arrangements.

Key matters considered
The principol activities of the Committes during 2023/24 included:

Executive directors remuneration and governance
+ Directors’ Remuneration Report reviewed and approved,
and consulting with shareholders on the annual general
meeting 2023 voting outcome;
Annual perfermance bonus:
- 2022/25 - assessed the performance of the executive
directers against targets;
- 2023/24 - agreed the design including the performance
measures and targets;
+ LTIP:
- 2020/21 - assessed the performance against targets and
approved the vesting outcome;
- 2023/24 - apreed the design including the performance
measures; and
monitering the developments in the corporate governance
environment and shareholder expectations.

Wider workforce across the Group
approval of the July 2020 and February 2021 Colleague
Shareholder Award vesting;

+ approval of the UK Gender Pay Gap reporting and assessing
the intfernational reporting obligations, including the filing of the
Inish Gender Pay Gap Report;

+ review and approval of various senior management
arangements on joining and lecving the Company;
approval of share awards o senior management under the
2016 Long Term Incentive Plan and reviewing the share award
design for senior monagement levels;

+ approval of the launch of the 2024 Irish and UK Sharesave
Schemes;
approval of a sale fransactionbonus for the Greek Senior
Leadershio Team and Good Leaver treatment for the Greek
participants of the Collecgue Shareholder and LIIP cowards on
the sale of the Greek business;

+  appreval of the 2025/24 annucl performance bonus torget
adjustments following the sale of the Greek business prior
to year end and consideration of the effect oninflight LTIP
targets;
approval of adjustments to the Nordics annual bonus targets
and retention scheme;
benchmarking and approval of base pay changes for
Executive Committes roles;

+ engaging with the wider workforce on executive pay;
reviewing the wider workforce pay and bonus arrangements;
and

+ monitering and ensuring clignment of remuneration practices
across the Group.

126
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Annual Remuneration Report
for 2023/24 continued

Single figure of directors’ remuneration for the year ended 27 April 2024 (audited information)

Annual Deferred Total
Base salary Pension Taxable Total fined performance  Share Bonus LTIP variable Total
andfees contributions®  benefits® remuneration bonus® Planaward®  payments remuneration remuneration
£'000 £'000 £'000 £'000 £'CC0 £'0C0 £'000C £'0C0 £000
Executive
Alex Baldock 234 28 135 1097 880 440 0 1320 2.M7
Bruce Marsh 487 15 17 519 459 230 0 689 1.208
1,421 43 152 1,616 1,339 670 o] 2.009 3,625
Non-enecutive
Eileen Burbidge 6 0 0 76 0 0 0 0 76
lan Dyson 300 (0] 0 300 0 (0] 0 (0] 300
Magdalena
Gerger® I 0 4 I 0 0 0 0 8%
Fiona McBain It (0] 4 81 0 (0] 0 (0] 81
Octavia
Morley™ 8 0 0 8 0 0 0 0 8
Gerry Murphy 7 (0] 0 7 0 (0] 0 (0] 7
Adaom Walker® 64 (0] 1 65 0 (0] 0 (0] 65
Former non-
eHecutive
airectors
Tony DeNunzio™ 40 (0] 3 145 0 (0] 0 (0] 143
Andrea Gisle
Joosen® 14 (0] 0 14 0 (0] 0 (0] 4
825 0] 12 837 o] (o] o] (o] 837
2,246 43 164 2,453 1,339 670 o] 2,009 4,462

(1) Pension contributions comprise the Company’s contribution or allowance in lieu. The contribution amount was 3% for Ales Baldock and Bruce Marsh.

(2) Taxable benefits for the executive directors include private medicalinsurance and car allowance or driver benefit amounts, £13016 for Alex Baldock relates to the
provision of a car and driver and includes the grossed-up element payable to cover the tax liability arising from business activities considered taxable by HMRC. In
addition, the benefits for both Alex Baldock and Bruce Marsh includes the gain resulting from the 2024 Sharesave grant, in which they participate onthe same basis cs all
eligible employees. For non-executive directors they include routine travel expenses relating to travel, accommodation and subsistence costs incurredin connection with
attendance at Board meetings and cther Board business during the year, which are considersd taxable by HMRC,

(3) One third of the annual perfermance bonus is deferred into shares for a period of two years

(4) Magdalena Gerger was appointed to the Board on 1May 2023,

(5) Octavia Morleywas appointed to the Board on 1 April 2024,

(6) Adlam Walker was appointed to the Board on 8 June 2023

(1) Tony BeNunzio stepped down from the Board on 25 April 2024

(8) Andrea Gisle Joosen stepped down from the Board on & July 2023.
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Single figure of directors’ remuneration for the year ended 29 April 2023 (audited information)

Annual Deferred Total
Base salary Pension Taxable Total fined performance  Share Bonus LTIP variable Total
andfees contributions™  benefits® remuneration bonus® Planaward® payments™® remuneration remuneration
£'000 £'000 £'000 £'000 £'CC0 £'0C0 £'000C £'0C0 £000
Executive
Alex Baldock 200 67 102 1069 300 150 527 orf 2046
Bruce Marsh 442 13 13 468 a7 Iz 0 221 689
1,342 80 15 1,637 447 224 627 1,198 2,735
Non-enecutive
Eileen Burbidge &7 0 0 o7 0 0 0 0 o7
Tony DeNunzio 40 (0] 2 1z Q 0] 0 (0] 1z
lan Dyson® 196 (0] 1 197 Q 0] 0 (0] 197
Andrea Gisle
Joosen 73 (0] 5 78 Q 0] 0 (0] 78
Fiona McBain It (0] 6 83 Q 0] 0 (0] 83
Gerry Murphy 7 (0] 0 7 (0] 0] 0 (0] 7
Former non-
eHecutive
airectors
Lord Livingsten of
Parkhead® ™ 17 (0] 0 nr 0 (0] 0 (0] nr
[ 0] 14 765 (o] o] o] (o] 765
2,083 80 129 2,292 447 224 627 1,198 3,490

(1) Pension contributions comprise the Company’s contribution or allowance in lieu. The contribution amount was 3% for Bruce Marsh and 10% for Ales Baldock, reduced to 3%
from 1 January 2023,

(2) Tascble benefits for the executive directors include private medical insurance and car allowance or driver benefit amounts. £100,746 for Alexs Boldock relates to the
provision of a car and driver and includes the grossed-up element payable to cover the tax liability arising from business activities considered taxable by HMRC. In
addition, the benefits for both Alex Baldock and Bruce Marsh includes the gain resulting from the 2022 Sharesave grant, in which they participate on the same basis as all
eligible employees. For non-executive directorsthey include routine travel expenses relating to travel, accommodation and subsistence costs incurredin connection with
attendance at Board meetings and other Board business during the year, which are considered taxable by HMRC

(3) One third of the bonus is deferred into shares for a period of two years. For Ales Baldock the remaining two-thirds awarded as immediately available shares,

(4) Share plans vesting represent the value of LTIP awards and associated accrued dividend equivalents where the performance period ends on 29 April 2023. This figure has
been restated fromlast year's report to reflect the actual share price on the vesting date of 21 August 2023, being £0.4894. The proportion of the value of the LTIP thatis
attributable to share price depreciation (the depreciation being the difference between the face value ot the date of oward and the vested value of the award) is 44%

(5) lan Dysonwas appointed to the Board on1September 2022,

(6) Lord Livingston stepped down from the Board on 8 September 2022,

(1) Lord Livingston has adeferned pension in the Dikons Retirement and Employee Security Scheme
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Annual Remuneration Report
for 2023/24 continued

Annual performance bonus for 2023/24 (audited information)

The maximum bonus opportunity for executive directors was 150% of base salary based on performance in the 12-month period 1o the
end of the financial year. The maximum is payakle at the maximum level of performance, 20% of the maximum opportunity is poyable
on achievement of threshold performance (30% of base salary) and 60% on achievement of target performance (90% of base
salary). No bonus is payable if the minimum EBIT threshold is not achieved.

The Committee determined at the beginning of the year that the disclosure of performance targets was commercially sensitive and
therefore these were not disclosed in last years Directors’ Remuneration Report. This was because targets were set within the context
of alonger-term business plan and consideration of scenario analysis resulting from the uncertainty surounding the macroeconomic
environment and consumer confidence.

As set outin last year's Remuneration Report, the EBIT weighting was increased from 45% to 556% and average net debt was replaced
by free cash flow with the cim of supporting the Company'sincreased focus on driving profitability and cash flow. The reweighting of
metrics also took into account the feedback from our shareholders. Te accommodate the increase in the EBIT weighting, the colleague
and customer measures were reduced from 15% to 10% for ecch measure. These metrics remain critically important to the business

but the Committee was satisfied that the Company’s improvements in engagement and customer scores had bbeen demonstrated by
the achievements against the 2022/23 annual bonus targets, and that the emphasis should instead be on sharehelder outcomes with
anincreased focus on the financial measures. The environmental measures remained ot 10% giving equal weighting to each of our
environment, social and governance measuras, reflecting the core elements of our sustainability strategy.

Following the announcement in November 2025 of the planned sale of the Greek business, the Committee reviewed the Group targets
set af the beginning of the year and took the decision to remove Greece from all of the Group fargets as well as the out tum. The
adjustment was made on the basis that, although the sole of the Greek business took place on the 10 Apiil 2024, the decision to sell

the business had been made in November 2025 and the focus from that point had been onthe sale. Separately, the Group's recycling
targets were also adjusted to reflect an adjustment to the Nordic’s methodology for calculating the number of recycled units (following a
local benchmarking exercise). The Committee agreed the adjustments on the basis that the revised methodology gove a more accurate
reflection of the Nordics achievements and the targets continued to be both fair and suitably stretching. The adjustment of the Nordic
recycling targets was rolled up into the Group Recycling targets.

The targets opproved by the Committee are confimed in the table below along with the actual perfermance against these. The
Committee has arobust process for considering and calibrating performance targets, toking into account internal and external
expeciations, which ensures that they represent o significant stretch which comesponds to the creation of value for shareholders.

Potential

As apercentage bonus

of masximum percentage

Measure bonus opportunity Threshold Target Maximum Actual achieved

Adjjusted EBIT 55% £174m £194m £215m £213m™ 5290%

Free Cash Flow 15% £5m £60m £115m £90m™® 12.27%

Customer Net Premoter score 10% 6112 68.70 69.75 6950 2.04%

Employee engagement score 10% 7 78 79 81 10%

Envircnmental:

E-waste take back volumes (units) 5% 6578789 6809514 6991414 8133122 5%
Progress to net zero

(tonnes of CO,e emitted) 5% 17942 17616 17423 16,507 5%

Total Q4.21%

Total awarded Q4.21%

(1 Consistent with previous years, the Adjusted EBIT andFree Cash Flow Targets and Actucl figures above are calculated using constant currency rates set in accordance with
the Company target setting and budgsting process (for erample NOK:GBP currency rate of £111.65NOK). This is to ensure a like-for-like compariscn between Target and
Actucl cutturn. Acjusted EBIT and Free Cash Flow figures disclosed in the rest of the Annual Report and Accounts are based on the rates applicabls under IFRS, as set out
innote 1to the Financial statements (for example average NOK:GBP currency rate of £1:13.42NOK).

Profits and the cash position have improved during the year following continued good momentumn in URSI and success in restoring the
trgjectory in the Nordics. Further information on company performance is set out in pages 62 to 73.

Customer satisfaction metrics have continued to improve this year. The team has focused on enhancing the customer experience and
resolving customer pain points. In the UKEI, there were improvements in customer satisfaction ot every measurable stage of the customer
Jjoumey, resulting in NPS climbing a further +4pts. In the Nordics, the Hoppy or Not’ measure improved slightly on its already very highlevels,
with a notable improvement in the online experience because of the improvement in our webssites. During the year, more customers have
benefited from respensible credit, protection, and the Nordics customer clul grew, helping build more valuable customer relationships.
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Collecgue engagement has continued to increase during the year. The Group eSat score thow happy you are to work at Currys)
increased to 81 (+3 pts Yol putting Currys in the top 10% of global businesses.

Currys continued to facilitate recycling of more e-waste than any other retailer in the UK. During the finoncicl year the Group received
recognition for improved sustainakility performance, including the score in the MSCIESG Ratings assessment, achieving an ‘A rating in
April 2024. The business continued to progress towards our climate goals including introducing new electric vehicles and continuing the
programme to move to LED lighting and upgrading heating and air ventilation systems. The Group continued to sell refurbished tech, with
Elkjep launching its refurbished smartphenes proposition NewStart’ and in the UK, Currys launched Green Friday to drive awareness and
incentivise customers to purchase refurbished technology and recycle e-waste. Read more about the Group's activities on e-waste and
our progress against emissions reduction targets on pages 36 to 49,

The Treating Customers Fairly withholding condition cpplies 1o the executive directors. This states that the Company must perform at o
rate of 90% or better on the ‘Must Do” assessment regarding regulated products. If this is not met, 10% of the bonus must e withheld.
The Treating Customers Fairly outcome for 2023/24 was 901% and therefore no withholding is required.

The Committee considered whether or not fo adjust the formulcic cutcome of 94.21% and decided it was satisfied that the outcome is
both fair and cppropricte given the financial performance delivered and the wider stakeholder experience cutlined inthe Remuneration
in context section cnpages 109 and 0. Therefore, for the avoidance of doukt, no Committee discretion was exercised in respect of

the formulaic outcome outlined above, other than the technical adjustments in targets to accommodate the sole of Greece and the
Nordic’s recycling.

In accordance with the current Remuneration Policy, executive directors must defer one third of their awarded bonus into shares for
a holding period of two years. One third of the bonus will be deferred for aperiod of two years in line with the Policy.

LTIP and other share awards (audited information)
LTIP awards made during 2023/24
Nil cost option awards of 212.5% of base salary were made to the enecutive directors on 28 July 2023,

At the time of gront the Committee was mindful of aligning the size of the award with shareholder enperience in the content of market
volatility and the number of shares that would be cwarded as o result of the lower share price. The Committee therefore decided to
apply a 15% scale back to the nomoal award level, resulting in awards to the enecutive directors of 212.5% of salary compared to the
nermal award level of 250% owarded in 2022,

As set outin the 2022/23 Director's Remunaration Report, the Committee reviewed the performance measures to be cpplied for the
2023/24 LTIP owards and took info acceunt feedback received from shareholder engagement that EPS is a key performance mecsure
for our shareholders. On this basis, anEPS measure was infroduced clongside the existing free cash flow and relative TSR measures, the
weightings being 30%, 40% and 30% respectively.

The Committee also took the opportunity 1o review the vesting schedules and decided to make these oll consistent, with 25% of the
relevant portion of the award vesting for a Threshold level of performance and straight line vesting up to 100% for o Stretch level of
performance. In considering the calibration of targets, the Committee considered both interncl business erpectations and external
analyst forecasts and was comfortable that these represented an appropriate degree of stretch and value creation for shareholders.

In addition, following the approval of the sale of the Greek business by shareholders in November 2023, the Committee took the
decision to remove Greece from the free cash flow ond EPS targets and out tums for this grant, and so FCF and EPS targets set cut
below have been updated from the targets set outin the 28 July 2023 RNS. The numbers in brackets reflect the targets prior to removal
of Greece.

The performance period for the awards is the three financial years up to the end of the 2025/26 financial year.

The relative TSR condition (30% weighting) measured against the companies ranked in the FTSE 250 at the start of the performance
period, will be assessed over the three—year performance period, with vesting determined as follows:

Rank of Company TSR against comparator group TSR Percentage of TSR element vesting

Below Median 0%

Medion 25%

Between Median and Upper Quartile basis Pro rata between 25% ond 100% on a straight-line basis
Upper Quartile or above 100%
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The free cash flow performance condition (40% weighting) is measured cumulatively over the three-year performance period. The
percentage of the award vesting will be as follows:

Cumulative free cash flow up to the end of the 2025/26 financial year Percentage of the free cash flow element vesting

Below £204m (£226m) 0%

£204m (E226m) 25%

Between £204m (£226m) and £276m (E306m) Pro rata between 25% and 100% on a straight-line basis
Above £276m (E306m) 100%

The EPS performance condition (30% weighting) is measured cumulatively over the three—year performance period. The percentage of
the award vesting will be as follows:

Adjusted Basic EPS up to the end of the 2025/26 financial year Percentage of the free cash flow element vesting

Below 21.9p (24.4p) 0%

2190 (24.46) 25%

Between 219p (24.4p) and 29.6p (35.00) Pro rata between 25% and 100% on a straight-line basis
Above 2960 (33.0p) 100%

The free cash flow and EPS targets were set taking into account a numier of inputs including market consensus ot the time of the award
and the extenal environment within which the Company is operating. In considering the calioration of targets, the Committee considered
pothinternal and external anclyst forecasts and were comfortable that these represented an cppropriate degree of stretch and value
crection for shareholders.

As always, the Committee will consider the level of perfermance achieved at the end of the performance period and would be
prepared 1o exercise discretion if the formulaic cutcome was not cppropriate or aligned with the shareholder enperience or to use
discretion to adjust for exceptional items during the performance pericd. If any such discretion was used full and clear disclosure of
what was changed and the rationale for this would be included in the relevant Remuneration Report,

Calculations of the achievement against the targets will be independently performed and cpproved by the Committee. Free cash flow
and adjusted basic EPS are defined in the Glossary and definitions section on pages 216 1o 227.

Awards will be subject to recovery and withholding provisions for materiol misstatement, misconduct, calculation error, reputational
damage and comporate failure, matericl failure of risk management and internal controls and unrecsonable foilure to protect the interests
of employees and customers, enabling perfermance adjustments and /or recovery of sums already paid. These provisions will apply for up
to three years after vesting.

The cwards are subject to a two-year post vesting holding period. during which the executive director is not permitted to sell any shares
vesting, other than those required to settle any tax obligations.

The table below sets out the LTIP awards made 1o the executive directors in 2023/24:

Share price at End of Minimum value at

Nil costoptions date of award Face value® performance threshold vesting®

awarded [¢3] (¢33 period Vesting date )

Alex Baldock — 212.5% of salary™ 3,642,742 0.54056 1926100 2 Moy2026 28 Julyz2026 £452.226
Bruce Marsh - 212.5% of salary™ 1958817 0.54056 1035725 2 Maoy2026 28 Julyz2026 £264.685

(1) Due to market volatllity, the share price used to determine the number of shares making up each award was calculated using the average mid-market price atthe close of
business since the announcement of the Company results on & July 2023 to the business day prior to grant, being 27 July 2023 (£0.52875).

(2> The minimum value at threshold vesting is calculated based on o threshold vesting of 26% of maximum. The value is calculated using the share price at the grant date of the
award (54.05p). being 28 July 2023

(3) NIl cost option awards were made to Ales Baldock and Bruce Marsh on 28 July 2023 and the share price used to colculate the number of shares granted was the average
mid-market price at the close of business since the anncuncement of the Company results on & July 2023 to the business day prior t grant, being 27 July 2023 (£0.52875).

Deferred Share Bonus Plan awards made during 2023/24
On 3 August 2023 the following nil cost options were granted to Alex Baldock and Bruce Marsh under the Company Deferred Share

Bonus Plan (DSBP7): )

Share price

used

to grant

Nil cost options award® Face value®

awarded (€ (¢ Vesting date
Alex Baldock 288.617 05205 150.225 3 August 2025
Bruce Marsh 141,573 0.5205 73,689 3 August 2025

(1) The share price used to calculate the numbers of shares granted was using the mid-market price on the business day prior to grant, being 2 August 2023,
(2) The foce valueis calculotedbased on the number of options awarded multiplied by the share price used to grant the award,
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The awards represent one-third of the 2022 /23 annual performance bonus entitlement granted in accordance with the Company’s
approved Remuneration Policy, approved by shareholders of the annual general meeting 2022. Details of the 2022/23 annucl
performance bonus were disclosed in the 2022/23 Directors' Remunercation Report.

Being mindful of his shareholding position, Alex Baldock proposed to the Committee that he would take 100% of his bonus inshares.
The Committee accepted this request on the basis that it reflects a commitment to building a stronger alignment with shareholders.
Therefore, in addition to the above, he received the remaining two-thirds of the bonus provided in shares immediately, which must be
retained (net of taw) while he builds towards the 250% of salary shareholding requirement.

Each award (anil cost option) will be satisfied using market purchase shares and will ordinarily vest and become exercisable on the
second cnniversary of grant.

Vesting of awards made under 2016 LTIP (cudited information)

Nil cost option awards equivalent to 250% of base salary were made o Alex Baldock and Bruce Marsh on 2 August 2021. The
performance period for the awards was the three financial years up to the end of the 2023/24 financicl year and there were two
equally weighted performance conditions. Holf of the cwards were subject to the achievement of a relative TSR performance condition,
measured against a bespoke comparator group comprised of 21 European Special Lines Retailers and other comparable companies
at the start of the performance pericd. The list of companies included in the group is provided below.

The remaining half of the awards was supject to the achievement of a cumulative free cash flow target. The performance period for
these cwards ended on 27 April 2024,

The performance measures for the oward and the outcomes are shown below.

TSR target

Level of performance Below Threshold Threshold Masimum Achieved
TSR Performance over performance period Below Median Median Upper Quartile Below Median
Vesting level 0% 25% 100% 0%

Comparator Group: AC World, Ceconomy Ag, Dufry AG, Dunelm Group, Fenik Qutdoor Intemational AG, Fielmann AG, FNAC Darty SA,
Grandvision NV, JD Sports Fashion, Kingfisher, Maisons Du Monde S.A, Marks & Spencer Group., Mobilezone Holding Ag, Pets At Home
Group, SMCP S.AS. Frasers Group, Superdry, Volora Holding AG, WH Smith, HHL ASA, Zur Rose Group AG.

Cumulative free cash flow

Level of performance Below threshold Threshold Target Masimum Achieved

Cumulative free cash flow over the
performance period Below £504m £504m £593m £682m F£80m
Vesting level 0% 10% 25% 100% 0%

Based on the actuol level of performance, the threshold reguired for vesting for both the TSR and FCF elements were not achieved and
therefore overall vesting was 0%.

No adjustment was made to reflect the sale of the Greek business, on the basis that this had been part of the Group for the majority
of the three-year perfermance period. The Committee reviewed whether any discretion should be applied to the vesting outcomes
and determined that it waos satisfied that the cutcome was appropriate given the overcll performance. On this basis, the Committee
determined that the awards will lapse onreaching the vesting date.

Nil cost options awarded Overall vesting % Overall vesting awards Vesting date
Alex Baldock 1.677.652 0% 0 2 August 2024
Bruce Marsh 803,018 0% 0 2 August 2024
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Vesting of 2020/21Deferred Share Bonus Plan awards (audited information)

Cn 6 July 2021 the following nil cost options were granted to Alex Baldock and Jonny Mason under the Cunrys Deferred Share Bonus
Plan (DSBPY). The awards were granted inrespect of one third of the 2020/21 annual bonus entitlement and the award vested two
years from the grant date:

Share price
used
to grant
Nil cost options award™ Face value®®
awarded € [¢3] Vesting date
Alex Baldock 278249 1371 381480 & July 2023
Jonny Mason® 163,856 1.371 210936 6 July 2023

(D The share price usedto calculate the numbers of shares granted was using the mid-market price on the day pricr to grant, being & July 2021,
(2) The foce valueis calculotedbased on the number of options awarded multiplied by the share price used to grant the award,
(3) Jonny Mason stepped down from the Board on ¢ July 2021

The awards vested on 6 July 2023. Alex Baldock retained all his shares, net of tax and commission, in line with the Executive
Shareholding requirement.

Accrued dividend equivalents, calculated by reference to the value of dividends that would have beenpayable between the grant of
the oward and the start of the exercise pericd were added to each award.

Performance graph

The graoph below shows the value, by 27 April 2024, of £100 invested in Currys on 29 March 2014, compared with the value of £100
invested in the FTSE 250 Indexr onthe same date. The other points plotted are the values ot intervening finoncicl year ends.
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Data is sourced from S6P CaplQ.

The FTSE 250 has beenused s it is a broad market which includes the Company and a number of its competitors as well as being the
comparator group used for the relative TSR portion of LIIP awards.
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Group chief executive pay
The following table shows, over the same ten-year period as the performance graph, the Group Chief Executive’s single total figure
of remuneration, the amount of benus ecmed as a percentage of the moximum remuneration possitle, and the vesting of long-term
awards as o percentage of the maximum numiser of shares that could have vested, where applicable.

CEO single figure

Annual bonus payout

Investor Information

Long term incentive vesting
rates against maximum

133

of remuneration against maximum opportunity
Year £7000 % %
20r5/24 Alex Baldock 207 94.21 0]
20r2/23 Alex Baldock 2046® 353.59= 50
20r1/22 Alex Baldock ? 494 838 265
2020/ 21 Alew Baldock™® 2.884M 88 50
209/20 Alex Boldock® 1038 ] n/a
201819 Alex Baldock 1.619 58 n/a
201718 Alex Baldock 1946® 0 n/a
2017/18 Sebastian Jomes ?76® 0 n/a
201617 Sebastian James 1.795 83 n/a
2015716 Sebastian James 1.616 68 n/a
201415 Sebastion Jomes 1.687 100 n/a
201415 Andrew Harrison 420 100 n/a

(1 The CEOsingle figure has been restated to account for the LTIP value on the vesting date
(2) As aresult of Covid-19, Alex Baldock voluntarily agreed to atemporary 20% base pay reduction with effect from 5 April 2020 10 28 June 2020,
(3) AlexBaldock voluntarily defered 10G% of his annual perfermance bonus into a share award, vesting twe-years from grant
(4) The single figure has been restated to include the value of the buy-out award, of $89078 nil cost options, which was granted on 3 April 2018, The face value of the award
at the date of grant was £1,871,386, using the share price on the date of grant of £18920. As there were no performance conditions attached to this award other than
continued employment the value of the oward at grant should have beenincluded in the 2017/18 CEO single figure. Full details of the award were detailed in the 201718

Remuneration Report

(8) The single figure includes the tanable benefit relating to the waiving of the loan from the Dikons Share Plan award,
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Annual percentage change in remuneration
The table below provides the percentage change in the annual remuneration of directors and the average UK colleague from 201920
onwards.

As the parent company only employs a small number of the workforce, the average UK colleague was deemed to be the most
appropriate comparator group, ¢s the UK has the largest employee base, and the Committee considers remuneration levels in the UK
when setting salaries and fees for executive and non-executive directors and the Group Chief Executive is based in the UR.

Percentage change from2022/23  Percentoge change from 2021722 Percentage change from2020/21  Percentage change from 2019/20

10 2023/24 102022/23 to 2021722 102020/21
Salary Salary Salary Salary
and  Tawable  Annucl and  Taxable  Annucl and  Tawable  Annucl and  Tawable  Annual
fees benefit™ bonuses fees benefits™  bonuses fees™ benefits™ bonuses fees™® benefits™ bonuses

Executive Directors
Group Chief Executive —

Alex Baldock 58% 32.5% 192.6% 27% 357% -591% 39% 125% -57% -0.6% -67% 100%™
Group Chief Financial Officer —

Bruce Marsh 10.35% 289% 2N5% 309% 24.8% -472% n/a n/a n/a n/a n/a n/a
Non-Executive Directors
Eileen Burbidge 14.6%% 0.0% n/a 2.3% 0% n/a 2.8% 0% n/a -13% -A100% n/a
Tony DeNunzio™ 0% 60.8%E n/a 0.0% 180.0%% n/a 2.8% 100% n/a -13% -A100% n/a
lanDyson 633%%  -b3. 3% n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Magdalena Gerger® n/a n/a n/a
Andrea Gisle Joosen® -81.2% -R61%= n/a 3.0%F  1D69%E n/a 3% 100% n/a -3.2%W -100% n/a
Fiona McBain 0% -261% n/a 2% G011 %% n/a 28% 100% n/a -13% -100% n/a
Octavia Morley™ n/a n/a n/a
Gerry Murphy O% 0% n/a 2% 0% n/a 2.8% 0% n/a -13% 0% n/a
AdamWalker® n/a n/a n/a
Employees 8.5%S 0% N/ 24,29 0% nigm 20% 0% nAgm -6 5% 0% nAa

(M Maogdalena Gerger, Octavia Morley and Adam Walker joined the Board on 1May 2023, 1April 2024 and 8 June 2023, respectively. Andrea Gisle Joosen and Tony
DeNunzio stepped down fromthe Board on & July 2023 and 25 April 2024, respectively.

(2) Nopayincreases were applied for 2020/21for the Group Chief Executive, Group Chief Financial Officer and nen-executive directors, however they voluntarily agresdto
atemporary 20% base pay reductions with effect from 5 April 2020 to 28 June 2020,

(3) EileenBurbidge and Andrea Gisle Joosen received additional fees relating to the establishment of the ESG Commiittee, effective 1 May 2023

(4) Andrea Gisle Joosen was paid on a four weekly payroll cycle and therefore the impact of the 20% reduction on basic fees paid was different than for the othernon-
erecutive directors, who were paid on a monthly payroll cycle up to 10 July 2020. From 11 July 2020 all non-exe cutive directors movedto o four weekly payroll cycle. The
samereduction of 20% was applied for all across the same period,

(5) lan Byson joinedthe Board on 1September 2022

(6) The average employee percentage change has been calculated using the medion pay data collated for CEOQ pay ratio reporting purpcses. The calculation includes data
for UK colleagues who were furloughed and had Covid-19 related salary reductions in 2020421,

(7) The Group Chief Executive and non-executive directors’ tasable benefit figure includes the variable espenses relating to travel and subsistence costs deemed tarkable by
HMRC as referenced in the Single Figure tables on pages 126 and127. No expenses were claimed by the non-executive directors in 2020/21 due to travel restrictions, claims
were madein 2019/20 and 2021/22

(8) The taxable benefit figures for non-executive directors in the table above reflect repayment of business expenses considered taxkable by HMRC and gross up of tax on
these. The absolute amounts are relatively small (especially as business travel was more limited due to COVID in 2021/22) and so small changes have resulted in the large
percentage differences in the table.

(® The percentage change in taxoble benefits for the UK workforce is considered to be O% since there have been no material changes in UK benefits.

(I3)No annual performance bonus was paid out for 2019/20 for UK or Group, due to the EBIT performance threshold not being met by the business arecs, so a100% increcse
has been cpplied for2020/21, as an annual performance bonus has been paid for 2020/21.

(11 The median UK colleague is not eligible for an annual performance bonus
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Relative importance of spend on pay

The following table sets out boththe total cost of remuneration for the Group compared with adjusted EBIT and profits distributed
for2025/24 and the prier year. Adjusted EBIT was chosen by the Committee as it is the mest cppropriate measure of the Group's
performance. Adjusted EBIT is defined in the Glossary and definitions section on poge 216.

2023/24 2022/23 Change

£m £m %

Dividends™ 0 35 -100%
Share buybacks® 0 0 0%
Adjusted EBIT® 203 196% 357%
Total staff costs® 855 862® -0.81%
Change

Number Number %

Average employee numbers 2rrrs 29.569 -6.06%

(1) Extracted fromnote 22 to the Group financial stotements,

(2) There were noshare buybacks in 2022/23 and 2023/24.

(3) Extracted fromnote Al to the Glossary and definitions section,
(4) Restatedtoerclude discontinued operations

() Extracted fromnote 4 to the Group financial statements.

CEO pay ratio
The legislation requires the puklishing of the ratio of total remuneration of the Group Chief Executive o the 25th, 50th and 75th
equivalent percentile of full-time eguivalent collecgues.

The ratic is shown in the table below:

P25 PS5O P75
Financial year Methodology (Lower Quartile) (Median) (Wpper Quartile}
2023/24 Opticn A 951 881 7o
2022 /23M Opticn A 8& 811 641
20217220 Option A 127 11 82:1
200/ 210 Opticn A 1611 1421 1011
2ANe/20 Opticn A 541 481 a1
2018719 Opticn A 791 [oleH] 501

(M The CEO pay ratios have been restated to account for the actual value of the LTIP at the vesting date

Of the three calculation approaches available in the regulations, we have chosen Methodology A because we believe it to be the
most appropricte and rebust way for the Company to calculate the ratio.

In determining the figures, the following should be noted:
The single fotal figure of remuneration of our UK colleagues was calculated and ranked using 2025/24 P6O and PIID data, employer
pension contributions and payments under the Company share schemes, in line with the reporting regulations. PO data was used as
it alsoincludes the value of any overtime payments mode in the year.
Part time colleogues eamings have bbeen annualised on a full-time equivalent basis.

+ Joiners and leavers were excluded from the ranking.
The 25th, 50th ond F5th percentile colleagues’ single total figure of remuneration was then identified and compared to the CEO pay,
as shown in the single total figure of remunerction table on page 126.

21.09.2025 kI 14:05 Brgnngysundregistrene Side 160 av 255



Brgnngysundregistrene Arsregnskap regnskapséret 2024 for

981305140

136 Currys plc Annual Report & Accounts 2023/24

Annual Remuneration Report
for 2023/24 continued

The following table provides base solary and fotal remuneration information in respect of the 25th, 50th and 75th percentile
colleagues, on a full-time equivalent basis.

Group Chief P25 PS5O P75

Executive (Lower Quartile) (Median) (Wpper Quartile}

Financial Year Remuneration (€} €3] (¢33 )
20r5/24 Base salary Q53.187 23931 25959 52552
Total remuneration 2M6,453 25480 27508 34,755

The Committee has confimed that the ratio is consistent with the Company’s wider policies on colleague paoy and reward, taking into
account arange of factors including market practice, experience and National Living Wage reguirements.

The CEO pay ratio has increased since last year, primarily due to the CEC bonus payout increasing from 33.5% in 2022/25 to 94.21% for
2023/24, of fset to some degree by no LTIP vesting.

The ratio of the CEQ's pay to that of all colleaguesis likely to be a volatile number, mainly resulting from the Group Chief Executive
having @ larger propoerticn of his total remuneration linked to business performance than other colleagues in the UK workforce and
therefore it does not necessarily shed anylight on the alignment or otherwise with regard to pay, reward and progression for the UK
workforce. This alignment is, however, something that the Committee considers as part of its overall responsibilities.

Service agreements
Service contracts
The following table summarises key terms of the service contracts in place with the executive directors:

Date of contract

Alexn Boldock 3 April 2018
Bruce Marsh 12 July 2021

More details are set out in the Service agreements section of the Report on page 124.

Letter of appointment

Non-erecutive directors are nomolly appointed for three-year terms, subject to annucl re-election ot the annual genercl meetings,
although appeintments may vary depending on length of service and succession planning considerations. Appointments are reviewed
annually by the Nominations Committee and recommendations made to the Board accordingly. The contracts in respect of the Chair
of the Board's and non-executive directors’ services can be terminated by either party, the Company or the director, giving not less than
three months notice.

The date of the letters of appointment are shown below:

Letter of appointment

Eileen Burbidpe 1 January 2019
Tony DeNunzio® 16 Decemiber 2015
lan Dyson 1September 2022
Magdalena Gerger 1 May 2023
Andrea Gisle Joosen'® 6 August 2014
Fiona McBain 1 March 2017
Octavia Morley 1April 2024
Gerry Murphy 6 August 2014
Adam Walker 1June 2023

(M Tony BeNunzio stepped down from the Board on the 25 April 2024
(2) Andrea Gisle Joosen stepped down from the Board on & July 2023.

External directorships
The policy relating to extemnal directorships is outlined in the Remuneration Policy; the following extermnal directorship was undertaken
and fee refained:

Alex Baldock was paid a fee of £66,27T for the year to 27 April 2024 inrespect of his non-executive role of RS Group.

Leavers and joiners

During the year, Andrea Gisle Joosen stepped down as o non-executive director of the Board on 6 July 2023. On 1 May 2023,
Magdalena Gerger was appointed as anon-executive director of the Board and on 8 June 2023, Adam Walker was appointed as a
non-executive director of the Board.
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Also during the financial year, Octavia Morley was appointed as non-executive director of the Board and o member of the Remuneration,
Nominations and Environment, Sociol and Govemnance (ESG) Committees on 1 April 2024. Octavia succeeded Tony DeNunzio as Senicr
Independent Director and Chair of the Remuneration Committee when he stepped down from the Board on 25 April 2024,

Payments to past directors (audited information)

As disclosed in the annual report and accounts 2021/22, the Committee determined that Jonny Mason was deemed to have good
leaver status in respect of his outstanding buy-out, LTIP and DSBP awards, taking into account his significant contribution to the strong
profit and cash flow performance during his tenure as well as support of asuccessful transition to Bruce Marsh. The buy-out and LTIP
awards were subsequently pro-rated for the period of his employment. The 2020/21 DSBP award was not pro-rated and vested on

6 July 2023, further details are set out on page 132 of the Report. The final tranche of the buy-out award vested on 13 August 2023
equivalent to 52,422 shares (including accrued dividend equivalents) equal to avalue of £16,616, using a share price of 51.25p being the
share price on the vesting date.

Directors’ interests in LTIP (audited information)

Lapsed or Date from Expiry of the Exercise
At30April  Awardedin  forfeitedin  Exercisedin At 27 April which first exercise Price
Date of grant 2023 the year theyear the year 2024  enercisable period (p)
Alex Baldock
2OI6 LTIP 28-Jul-23 0O 3,642,742 3,642,742 28-Jul-26  28-Jul-33 -
2022/23DSPB O3-Aug-23 [0} 288,617 288,617 3-Aug25 3-Aug-33 -
2OI6 LTIP 25-Jul-22 3,083,824 3,083,824 25-Jul-2b 25-Jul-32 -
2020/21DSPB 25-Jul-22 523,659 523,669 2b-Jul-24  25-Jul-32 -
2016 LTIP 2-Aug-21 1,677,632 1,677,632  2-Aug-24 2-Aug-31 -
2020/21DSPB  6-Jul-21 278,249 22,361 300,610 o] 6-Jul-23 6-Jul-31 -
2OI6 LTIP 19-Aug-20 1,991,959 80,038 995,979 1,076,018 0  19-Aug-23 19-Aug-30 -
Total (with
performance
conditions) 8,404,198
Total (without
performance
conditions) 812,276
Bruce Marsh
2016 LTIP 28-Jul-23 O 1,958,817 1,958,817 28-Jul-26  28-Jul-33 -
2022/23DSPB O3-Aug-25 (o] 141,573 141,573 3-Aug-25  3-Aug-33 -
206 LTIP 25-Jul-22 1,454,303 1,454,303 25-Jul-25  25-Jul-32 -
2020/21DSPB 25-Jul-22 198,979 198,979 25-Jul-24  25-Jul-32 -
2OI6 LTIP 2-Aug-21 803,018 803,018 ?2-Aug-24 2-Aug-31 -
Section?42 22-Oct-21 337,673 337,673 22-Oct-21  272-0Oct-3 -
Total {with
performance
conditions) 4,216,138
Total (without
performance
conditions) 678,225
Jonny Mason®
2020/21DSPB - 6-Jul-21 163,856 12,564 166,220 o] 6-Jul-25  6-Jan-24 -
2016 LTIP 19-Aug-20 326,611 13,123 163,305 176,429 0 19-Aug-23 19-Feb-24 -
Section?42  15-Aug-18 27,145 5,2TT™ 32,442 0 13-Aug-21 13-Feb-24 -
Total {with
performance
conditions) o]
Total (without
performance
conditions) o}

(D Accrued dividend equivalents were granted on exercise of the relevant awards,
(2) Jonny Mason stepped down from the Board on ¢ July 2021
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Directors’ interests in Sharesave (audited information)

Exercise Lapsed or Date from Expiry of
price At 30 April Awarded cancelled Esxercised At 27 April which first the exercise
Date of grant (P} 2023 intheyear intheyear intheyear 2024 exercisable period
Alen Baldock
Sharesave 25-Feb-24 38.60 - 12,116 - - 12,116 1-Apr-29  1-Oct-29
Sharesave 25-Aug-—2?2 59.°8 20,242 - - - 20,242 1-Oct-27 1-Apr-28
Sharesave 28-Aug-20 66.64 6,662 - 6,662 - 0 1-Oct-25 1-Apr-26
Sharesave 10-Sept-19 Q728 13,939 - - - 13,939 1-Oct-24 1-Apr-25
Total 40,843 12,116 6,662 - 46,297
Bruce Marsh
Sharesave 23-Feb-24 38.60 - 12,398 - - 12,398 -Apr-27 1-Oct-27
Sharesave 2o-hug-22 5928 22,630 - - - 22,630 -Oct25  1-Apr26
Total 22,530 12,598 - - 34,928

Directors’ shareholding (audited information)
The Company share ownershio guidelines are designed to encourage shareholding inthe Company for executive directors.

The current level of shareholding requirement for enecutive directors is 250% of base solary to be achieved within five years from the
date of their appointment.

Beneficially owned shares Cincluding any interests held by connected persons e.g. spouse) count towards the guidelines, together with:
unvested awards, on a net of tax basis and commission, granted under any deferred bonus arrangement or other plan/arrangement
with no post-grant performance conditions; and
shares subject to an unexpired holding period (including any shares held under a vested but unexercised option), on @ net of tow’
and commission basis and provided that no further performance targets must be met.

Details of directors’ interests in shares of the Company as at 27 April 2024 are shown in the following table:

Scheme interests

Beneficially owned Total beneficial Total beneficial

shares Cincluding Shares subject Shares without interests under shareinterestsasa
anyinterests held by to performance performance share ownership percentage of
connected persons) conditions conditions guidelines® salary®
Erecutive directors®
Alex Baldock® 2,978,473 8,404,198 858,573 3,452,433 2256%
Bruce Marsh™ 216,892 4,216,138 713,153 608,905 7%
Non-enecutive directors
Eileen Burbidge 4,200 - - 4,200 n/a
Tony DeNunzio®™ 480,000 - - 480,000 n/a
lan Dyson® 350,000 - - 350,000 n/a
Magdalena Gerger® 10,637 10,5637
Andrea Gisle Joosen™ 24,976 - - 24976 n/a
Fiona McBain 28,129 - - 28,129 n/a
Octavic Morley™ [o] - - 0] n/a
Genmy Murphy 100,000 - - 100,000 n/a
Adam Walker®® 102,635 - - 102,635 n/a

(1 This figureis calculated on a'net of tak” and commission basis, as appropriate.

(2) The percentage is based on base salary as at 27 April 2024 and an average shore price over the month to 27 April 2024 of 6148p.
(3) Enecutive directors have five years from their appointment date to reach their shareholding requirement of 260%.

(4) Alex Baldock purchased 304.213 shares at a price of 5198p pershare on 3 August 2023,

(5) Bruce Marsh purchased 65,000 shares at a price of 46.6%p per share on & July 2023 and 60,000 shares at a price of 49p per share on 18 January 2024.
(6) Tony DeNunzio purchased 200,000 at a price of 4%p per share on 19 September 2023,

(1) Tony BeNunzio stepped down from the Board on the 25 April 2024 and the shareholding shown is at that date.

(8) lan Dyson purchased 150,000 shares at a price of 47.56p per share on 6 July 2023,

(9 Magdolena Gerger purchased 10537 at a price of 511p per share on 16 August 2023,

(I3Andrea Gisle Joosen stepped down from the Board on the 6 July 2023 and the shareholding shown is at that date

(11 Octavia Merley joined the Board on 1April 2024,

(12) Adom Walker purchased 102,635 shares at aprice of 48.72p per share on1G July 2023
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The Committee notes that the total beneficicl interests of both enecutive directors for the purcoses of the shareholding guidelines have
increased in cbsolute numbers of shares terms over the past 12 moenths. In particular, the Committee notes thot, following the recent
increase in share price, at the time of submission of this report, Alex Baldock's beneficial interest has increased from 225% (as ot 27 April
2024) to ¢.280% of salary, based on a share price of 76.45p. Executive directors are enpected to continue to build towards their 260%
of base salary holding requirement via retention of future vesting LTIP owards.

There were no changes in the directors’ share interests between 27 April 2024 and the date of this Report.

Non-erecutive directors’ and Chair of the Board’s fees

The fees for the independent non-executive directors, including any Deputy Chair, are determined by the Board (excluding non-
executive directors) after considering extemal market research and are reviewed on an annual basis. Factors taken into consideration
include the required time commitment, specific enperience and/cr gualifications. A bose feg is payable and additicnal fees are paid
for chairing and membership of committees. The Chair of the Board is not involved in the setting of his own salary, which is dealt with by
the Remuneration Committee annually. Non-executive directors receive no variable pay and receive no additional benefits, exceptin
situations where an executive director becomes a non-executive director, and benefit and pension arangements continue.

The fees were reviewed in 2025/24 and following the establishment of the ESG Committee as o commitiee of the Board, an ESG
Committee Chair fee of E10000 was introduced aleng with an associcted committee membership fee of £5100. In addition, on
appointment of Octavia Morley, a Senior Independent Director fee of £15,000 was infroduced clong with the Remuneration Committes
Chairs fee of £10,.300. These roles were previously included as part of the Deputy Chair's fee.

All other fees remained unchanged. The Chair of the Board and Deputy Chair received all-inclusive fees reflecting their duties. Other
independent non-executive directors received a basic fee of £61,200 and additional fees as set outin the table below for chairing or
membership of committees.

2023/24 2022/23

£'000 £'000

Chair of the Board® 300 300
Deputy Chair® 140 140
Senicr Independent Director 15 -
Chair of Audit Committee® 16.3 15.3
Chair of ESG Committee 10 n/a
Chair of Remuneration Committes 10.3 n/a
Member of Audit Committee 5.1 5.1
Member of Nominations Committee 5.1 5.1
Member of ESG Committee 5.1 n/a
Member of Remuneration Committee 5.1 51
Base Board fee 61.2 612

(1 The Chair of the Board's fee includes Chairship of the Nominations Committee.

(2) The Deputy Chair's fee included the Senior Independent Director, Chairship of the Remuneration Committee, and membership of the Nominations Committee fees. The
Deputy Chair (Teny DeNunzio) stepped down from the Board on the 25 April 2024. No subsequent Deputy Chair has been cppointed

(3) The Chair of the Audit Committee fee includes fees for attending the board meetings of the two main operating subsidiaries,

How the Remuneration Policy will be applied in 2024/25
Executive directors

i) Base salary
The following sclaries will cpply during the 2024/25 financial year:

Increase in
Salary at salaryin Salary at
27 April 2024 2024/25 28 July 2024
£'000 % £'000
Current directors
Alex Baldock 942.65 4% 980.36
Bruce Marsh 487.4 4% 506.9

The Committee reviewed Alex Baldock’s and Bruce Marsh’s salary for 2024/25 ond cpplied an increase of 4%, to both effective 28 July
2024, increasing their salaries to £980,.360 and £506 200 respectively. This salary increase is in line with the 4% pay budget applied to the
UK & Ireland corporate head office population effective onthe same date and is below the 9.5% increase for hourly paid UK colleagues
received with effect from 1 April 2024. The average increase for the Nordics Head Office population is 5%, effective 1 April 2024,
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i) Pension contributions
Company pension contributions or allowance in lieu of 3% of base salary will be paid to Alex Baldock and Bruce Marsh.

i) Annual performance bonus

The mawimum annual performance bonus for 2024,/25 will be 150% of boase salary. Meosures are selected to reflect the Group's key
objectives and for 2024/25 the bonus will include o clawback facility in order to demonstrate the Company's objective to reinforce
a culture of Trecting Customers Fairly. As set out in the Remuneration Committee Chair's letter, the performance metrics and their
weightings for 2024/25 are shown in the fable below:

Weighting (as a percentage of
magimum bonus opportunity)

Adjusted EBIT 55%
Free cash flow 15%
ESG metrics (30%):
Customer Net Promoter Score 10%
Employee engogement 10%
Ervironmentel to include:
- Focusing on recycling by increasing e-waste toke back 5%
- Reducing Scope 1and 2 carbon emissions 5%

A minimum EBIT threshold must be achieved before anybonus is paid out. One-third of any bonus earned will be defened into shares for
two years after payment. The Committee feels that specific targets relating to the 2024/25 bonus scheme are commerciolly sensitive
and as suchwill not be disclosed on a forward-looking basis. Retrospective disclosure of the targets and performance against them
will be provided in next year's Remuneration Report.

Recevery and withholding provisions cpply for material misstatement, misconduct, calculation error, reputational domage, coroorate
failure, moterial failure of risk management and internal controls and unreasonable failure to protect the interests of employees and
custemers, enabling perfermance adjustments and/or recovery of sums already paid. These provisions will apply for up to three years
after payment.

iv) LTIP

As set outin the Remuneration Committee Chair's statement, the Committee reviewed the performance measures to e applied for
the 2024/25 LTIP owards and considered introducing an envirenmental metric into the 2024/25 LTIP design. The Committee ultimately
concluded that the immediate focus for the participants should remain on financial performance metrics and therefore no changes
to the current design will be made for the 2024/25 award. Therefore the 2024/25 LTIP award will be subject to three performance
conditions, cumulative free cash flow, cumulative EPS and TSR measured against the FTSE 250 comparator group, weighted 40%, 30%
and 30% respectively.

Environmental measures continue to be included in the annual performance tonus design and will be considered as part of the 2025
Policy Review process and included in the 2025/26 LTIP cward design.

As at the date of this Report, the Committee has not yet finalised the decision on the calibration of applicable free cash flow and

EPS targets. We will confirm the coenditiens and make the awards after we have announced our annual results, e ensure that we have
targets in ploce thot are both stretching for participants and also fully reflective of how shareholders and the market view the long-
term performance of the business. We will fully disclose the award details and targets at the time of the grant announcement and also
include them in next year's Remunerction Report.

The cwards will vest after three years based on continued service and will be subject to o further two-year post vesting holding period,
during which the enecutive director is not permitted to sell any shares vesting, other than those reguired to settle any tox obligations.

Awards will be subject to recovery ond withholding provisions fer material misstatement, misconduct, calculation eror, reputational
damage and corporate failure, material failure of risk mancgement and intemal controls and unreasonable failure to protect the
interests of employses and customers, enabling performance adjustments and/or recovery of sums already paid. These provisions
will apply for up to thiee years after vesting. Any shares vesting as a result of these awards, net of tax and national insurance, will be
required to be held for o further two years post vesting.
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v) Non-erecutive directors’ and Chair of the Board’s fees
No furtherincreases will be applied to non-executive director fees for 2024/25.

2024725 2023/24

£'000 £'000

Chair of the Board® 300 300
Deputy Chair® n/a 140
Senior Independent Director 15 15
Chair of Audit Committee™ 6.3 15.3
Chair of ESG Committee 10 n/a
Chair of Remuneration Committee 103 10.3
Member of Audit Committee 51 5.1
Member of Nominctions Committee 51 5.1
Member of Remuneration Committee 51 5.1
Member of ESG Committee 51 n/a

(D The Chair of the Board's fee includes Chairship of the Nominations Committee,

(2) The Beputy Chair's fee included the Senior Independent Director, Chairship of the Remuneration Committee, and membership of the Neminations Committee and ESG
Committee fees. Tony Denunzio stepped down from the Board on 26 April 2024 and this role is no longer applicable.

(3) The Chair of the Audit Committee fee includes fees for attending the board meetings of the two main operating subsidiaries.

Statement of voting at shareholder meetings

The Company is committed fo ongeing shareholder diclogue inrespect of directers remunercation and tokes an active interest in veting
outcomes. Where there are substantiol votes against resolutions, enplanatorny recsons will be sought, and any actions in response will
be communicated fo shareholders.

The following table sets out the voting results inrelation to the Annual Remuneration Report resolution put to the annual general meeting 2023:

Resolution Votes for % Votes against % Withheld

Approval of Annual Remuneration Report 722959175 789  195926.336 212 70.5389

As descrioed in the Remuneration Committee Chair's infroductory letter, the Committee has engaged with shareholders to discuss the
specific raticnale for the votes against the Remuneration Report. This engagement included the Chair of the Beard meeting with several
shareholders and the Company writing to other shareholders who voted against the Report inviting them to meet with the Chair of the
Remuneration Committee and/cr provide feedback.

The concermns expressed by those shareholders that have provided feedback related to:
+  the level of bonus poyments for 2022/23 given the assessment of business performonce; and
the choice of measures included in both the short and long-termincentives.

The Committee and the Board welcomed the opportunity to have constructive discussions on remuneration with our shareholders
and noted that our shareholders have diverse views and of fer a range of different perspectives on our approach. The Committee
considered the feedback received when assessing metrics for the annual bonus and LTIP awards and when evaluating the incentive
outcomes and their alignment 1o performance achieved.

Advice

The Committee retcined Willis Towers Waotsen througheout 2023/24 as independent advisors. Willis Towers Watson, who were appointed

by the Committee in 2020 following a competitive tender process, are engaged to provide advice to the Committee and to work with the
directors onmatters relating to the Group's executive remuneration and its long term incentives. They are mempers of the Remuneration
Consultants Group and operate under its code of conduct inrelation to the provision of erecutive remuneration advice in the UK and have
confirmed that they adhered to the Code during 2023/24 for cll remunerction services provided to the Group. Willis Towers Watson received
feas of £75,550 (2022/23: £157 250 inrelation to the provision of those services. Fees are charged on o time and expenses basis. During the
year, Willis Towers Watson also provided other ad hoc remuneration services to the Company outside the scope of advising the Committee.

Compliance
Asrequired by the Regulations, @ resolution to approve this Remuneration Report will be proposed at the AGM 2024,

000&:\9 4 Uof?c:g

Octavia Morley
Chair of the Remuneration Committee
26 June 2024
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Statement of
directors’ responsibilities

The directors are responsible for preparing the annual report and the Group and parent
Company financial statements in accordance with applicable law and regulations.

Company low requires the directors o prepare Group and parent
Company financial statements for each financicl year. Under that
law, they are required to prepare the Group financial statements
in accordance with UK-adopted international accounting
standards and cpplicable low and have elected to prepare

the parent Company financial statements in accordonce with

UK accounting standards and cpplicatle law, including FRS 101
‘Reduced Disclosure Framework .

Under company low, the directors must not approve the financial
statements unless they are sctisfied that they give a true and fair
view of the state of affairs of the Group and parent Company
and of the Group's profit or loss for that period. In preparing each
of the Group and parent Company financial statements, the
directors are required to:

select suitable accounting policies and then apply them

consistently;

make judgements and estimates that cre reasonable, relevant,

and relioble and, in respect of the parent Company financial

statements only, prudent;

for the Group financial statements, state whether they have

been prepared in accordance with UK-adopted international

accounting standards;

for the parent Compaony finoncicl statements, state whether

applicable UK accounting standards have been followed,

subject to any material departures disclosed and enplainedin

the parent Company financicl statements;

+ assess the Group and parent Company's ability fo continue as
a going concem, disclosing, as applicable, matters related to
going concem; and

+ use the going concermn basis of accounting unless they either
intend to liquidate the Group or the parent Company or to
cease operations, or have no reclistic altemative but to do so.

The directors are responsible for keeping adequate accounting
records that are sufficient to show and explain the parent
Company's transactions and disclose with reasonable accuracy
at any time the financial position of the parent Company and
enaple them to ensure that its financial statements comply with
the Companies Act 2006. They are responsible for such internal
control as they determine is necessary to enable the preparation
of financial statements thot are free from material misstatement,
whether due to froud or error, and have general responsibility for
taking such steps s are reasonably open to them to safeguard
the assets of the Group and to prevent and detect froud and
ctherimegularities.

Under applicable law and regulations, the directors are also
responsible for preparing a Strategic Report, Directors’ Report,
Directors' Remuneration Report and Cerporate Govemnance
Statement that complies with that law and those regulations.

The directors are responsible for the maintenance and integrity
of the corporate and financial infermation included on the

Company’s website. Legislationin the UK goveming the preparation

and dissemination of financicl statements may dif fer from
legislation in other jurisdlictions.

In accordance with Disclosure Guidance and Transparency
Rule (DIR’) 4.116R, the financial statements will form part of the
annual financial report prepared under DIR 4.117R ond 4.118R.
The auditor’s report onthese financiol statements provides no
assurance over whether the annucl financial report has been
prepared in accordance with those requirements.

Responsikility statement

We confirm that 1o the best of curknowledge:

+ the financiol statements, prepared in accordance with the
applicable set of accounting standards, give < true and fair
view of the assets, liabilities, financial positicn and profit or
loss of the Company and the undertakings included in the
consolidation taken as o whole; and
the Strategic Report includes a fair review of the development
and performance of the business and the position of the issuer
and the undertakings included inthe consolidation taken as
awhole, together with a description of the principal risks and
uncertainties that they face.

We consider the Annual Report and Accounts, taken as a whole, is
fair, balonced and understandable ond provides the information
necessary for shareholders to assess the Group's position and
performance, business medel and strategy.

By Crder of the Beard

fprvaccoin, P

Alex Baldock Bruce Marsh

Group Chief Group Chief
Executive Financial Officer
26 June 2024 26 June 2024

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 167 av 255



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Strategic Report Governance Financial Statements Investor Information 143

Independent auditor’s report to the members of Currys plc

Report on the audit of the financial statements

1. Our opinionis unmodified

We have audited the finoncial statements of Curnrys ple (‘the Cempany’) for the b2-week period ended 27 April 2024 which comprise
the consoclidated income statement, the consolidated statement of comprehensive income, the consolidated balance sheet, the
consolidated statement of changes in equity, the consolidated cash flow statement, the Company balance sheet, the Company
statement of changes in equity, and the related notes, including the accounting policies in note 1.

In our opinion:

»  the financicl statements give ¢ true and fair view of the state of the Group's and of the parent Company's affairs as ot 27 April 2024
and of the Group's loss for the pericd then ended;

+ the Group financial statements have been properly prepared in accordance with UK-cdopted international accounting standards;
the parent Company financicl statements have been properly prepared in accordance with UK accounting standards, including FRS
101 Reduced Disclosure Fromework; and

+ the financicl statements have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (15As (UK)) and cpplicable laow. Qur responsibilities
are descrived below. We believe that the audit evidence we have obtained is o sufficient and appropricte basis for our opinion. Our cudit
opinicnis consistent with our report to the audit committee.

We were first appointed as auditor by the shareholders on 8 September 2022. The pericd of total uninterupted engogement is for the
two financial periods ended 27 April 2024. We have fulfilled our ethical responsibilities under, and we remainindependent of the Group
in accordance with, UK ethical requirements including the FRC Ethical Stondard as opplied to listed public interest entities. No non-audit
senvices prohibited by that standard were provided.

Overview

Materiality: £11.0m (2023: £12.5m)

Group financial statements as a whole 0.13% of Revenue from continuing opercations (2023 0.13% of Revenue)
Coverage 98% of Group revenue (2023: 92% of Group revenue)

Key audit matters

Recurring risks Recoverability of Nordics geodwill
Carrying value of Parent Company's investment in subsidiaries
Contingent tax liabilities
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Independent Auditor’s Report continued

2. Key audit matters: our assessment of risks of material misstatement

Key audit matters are those matters that, in our professional judgement, were of most significance in the audit of the financial
statements and include the most significant assessed risks of material misstatement (whether or not due to fraud) identified by us,
including those which had the grectest effect on: the overall cudit strategy: the allocation of rescurces in the audit; and directing the
efforts of the engaogement team. We summarise below the key audit matters, in decreasing order of audit significance, in arriving ot our
audit opinion above, together with cur key audit procedures to address those matters and, as required for public interest entities, our
results from those procedures. These matters were addiessed, and our results are based on procedures undertcken, in the context of,
and solely for the purpose of, our audit of the financicl statements as o whole, and in forming our opinion thereon, and conseguently
are incidental fo that opinion, and we do not provide @ separate opinion on these matters.

The risk

Ourresponse

Recoverability of Nordics
goodwill (Risk vs 2023:
decreased)

(E208m; 2023: £941m)

Impairment charge: £nil (2023:
£nil)

Refer to page 98 (Audit
Committee Reporb), pages 159
and 172 (accounting policy) and
page 72 (financial disclosures).

Forecast-based assessment

Goodwill associated with the Nordics cosh-
generating unit (CGU) is significant and

at risk of irrecoverability due to continuing
weaker demand and pressures from
competitors in the Nordics market following
the economic uncertainty arising after the
effects of the COVID-19 pandemic, its
impact on the retail industry, and current
MACro-aconomic pressures driven by
inflation and reduced consumer spending,.
The estimated recoverakle amount of this
balance is subjective due to the inherent
uncertainty involved in forecasting estimated
future cash flows.

Changes inthe key assumptions in cash flow
forecasts can have a material impact onthe
value-in-use (VIU) calculation for estimating
the recoverable amount and the amount of
any impairment that might be required. The
most significant assumptions are revenue
growth rates and operating profit margins.

The effect of these matters is that, as part
of our risk assessment for audit planning
purposes, we determined that VIU had a
high degree of estimation uncertainty, with
apotenticl range of reasonable outcomes
greater than our materiality for the financial
statements as a whole, and possibly many
times that amount. In conducting our final
audit work, we concluded that reasenatly
possible changes to VIU would not be
expected to result in material impairment.

We continue to perform procedures over

the Recoverability of gocdwill inrelation to
UK and Ireland CURSD). However, following
improved performance of UKGl ond the
significont level of headreom, we have not
assessed this as one of the most significant
risks in our current pericd audit and, therefore,

it no longer forms part of this key audit matter.

Our procedures included:

» Oursector experience: Evaluating
assumptions used, in particular those relating
to forecost revenue growth and profit margin
assumptions with reference to ourknowledge
of the Group and industry, including from our
inspection of board approved strategy plans;

+ Benchmarking assumptions: Comparing
the Groug’'s assumptions over revenue giowth
and margins to extemally derived data such as
projected economic growth, industry growth ond
costinflation forecasts;

Sensitivity analysis: Performing sensitivity
analysis to stress-test the impairment
calculation to changes in sales growth and
profit margins;

Historical comparisons: Evaluating the track
record of historical assumptions used against
actucl results achieved,

Assessing consistency: Assessing the
consistency of the forecasts used in impairment
testing with those applied for the going concern
assessment; and

Assessing transparency: Assessing whether
the Group’s disclosures about the sensitivity of
the outcome of the impairment assessment to o
reasonably possicle change inkey assumptions
reflected the risks inherent in the recoverakble
amount of goodwill.

We performed the tests albove rather than seeking
torely on any of the Group's controls because the
nature of the balance is such that we would enpect
to obtain audit evidence primarily through the
detailed procedures described.

Our results

We found the Group's conclusion that there is no
impairment of Nordics goodwill to be acceptable
(2023 acceptable).

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 169 av 255



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Strategic Report

Governance

The risk

Financial Statements

Investor Information

Ourresponse

145

Carrying value of Parent
Company’s investment in
subsidiaries (Risk vs 2023:
unchanged)

(£2.559m; 2025 £2,.340m)

Impairment charge: £nil; 2023:
£329m

Impairment reversal: E219m
(2023:nil)

Refer to page 98 (Audit
Committee Reporb), page 209
(accounting policy) and page
210 (financial disclosures).

Forecast-based assessment

At the period end the Directors reviewed
investments in subsidicries for indicators of
impairment and indicators that impaiment
charges recognised in prior periods may no
longer ewist or may have decreased. Where
indicators have been identified the Directors
estimated the recoverable amount of the
investment using the higher of value in use
('VIU) or fair value less cost to sell.

The Director's assessment resultedin a
reversal of animpairment charge of £219min
relation to the investment in Currys Holdings
Limited which is the intermediate parent to all
trading subsidiaries in the Group.

The carrying amount of the Parent Company’s
investment in supsiciaries and impairment
reversal are significant, and ot risk of eror
as aresult of the estimation involved in
determining the recovercble amount. As
there is no headioom between the carmying
ameunt of investments and the recoverable
amount, and because impairments ooked
in prior pefiods have not been fully reversed,
the estimaticn of the recoverable amount is
sensitive to changes in assumptions.

The estimated recoverable amount of this
balance is subjective due to the inherent
uncertainty in forecasting trading conditions
and discounting cash flows usedin the
budgets. in particular in the content of
continuing Macro-economIc pressures
driven by inflation and reduced consumer
spending in both the UK and Ireland CURSID
and the Nordics.

The effect of these matters is that, as part of
our risk assessment, we determined that the
recoverable amount of the cost of investment
in subsidiaries and impairment reversal have
ahigh degree of estimation uncertainty, with
apotenticl range of reasonable outcomes
greater than our materiality for the financial
statements as a whole, and possibly many
times that amount. The financial statements
(note C4) disclose the sensitivity estimated
by the Company.

Our procedures included:
Qur sector experience: Evaluating
assumptions used,in particular those relating
to forecast revenue growth and profit margins
assumptions with reference to our knowledge
of the Group, including from our inspection of
board approved strategy plans and assessing
the price of disposcl of one of the Company’s
investments in the current period;
Benchmarking assumptions: Comparing the
Group's assumptions over revenue growth and
margins to externally derived data such as
projected economic growth, industry growth
and cost inflation forecasts. Assessing the
methodology applied by the Group to derive
its discount rates. With the assistance of our
valuation technology, assessing the basis for
the calculation of the key components such as
debt/equity ratios, risk free rates and market
risk premium;
Sensitivity analysis: Performing sensitivity
analysis to stress-test the impairment
calculation to changes in sales growth, profit
margins and the discount rates;
Historical comparisons: Evaluating the track
record of historical assumptions used against
actucl results achieved,
Comparing valuations: Comparing the
sum of the discounted cash flows to the
Group's market capitalisation to assess the
reasonableneass of those cashflows;
Assessing consistency: Assessing the
consistency of the forecasts used inimpirment
testing with those applied for the going concern
assessment; and
Assessing transparency: Assessing whether
the parent company’s disclosures about the
sensitivity of the cutceme of the impairment
assessment to chonges in key assumptions
reflected the risks inherent in the recoverable
amount of investment in susidiaries.

We performed the tests above rather than seeking
to rely on any of the Group's controls because
the nature of the bolance is such that we would
expect to obtain cudit evidence primarily through
the detailed procedures described.

Qur results

We found the Parent Company's investment in
subsidiaries and the related impairment reversal

to be acceptable (2023 we found the Parent
Company's investment in subsidicries ond the related
impairment charges to be acceptable).
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Independent Auditor’s Report continued

2. Key audit matters: our assessment of risks of material misstatement continued

The risk

Ourresponse

Contingent tax liabilities (Risk
vs 2023: unchanged)

Potenticl range of tax exposure
of £nil to £218m; 2023: £nil to
£21m)

Refer to page 98 (Audit
Committee Report), page 160
(accounting policy) and page
206 (financial disclosures).

Dispute outcome:

Uncertain tax positions reguire the directors
to make judgements and estimates in relation
to tax issues and exposures given the time
taken for taxr matters to be agreed with the
tor autherities. In addition, there is judgement
as to whether these enguiries represent o
contingent liakility or whether the Group
should recognise a provision, and there is o
risk that the potential range of tax exposure
is not accurate, and the nature of the
contingent lickility is not properly explained
in the disclosure.

The Group is currently engaged with

HMRC in relation to open tax enquiries
arising from pre-merger legacy corperate
transactions associated with the former
Carphone Warehouse Group. In respect of
these enquiries, the Group has disclosed a
potenticl range of unprovided tax exposures

Our procedures included:

Qur tax expertise: Use of our own tax
specialists to evaluate the Group's assessment
of the likely outcome of the enquiry, its
corespondence with the UK tax authority,
supperting documentation prepared by
management and their advisors based on our
knowledpe and experiences of the application
of the UK legislation by the tawn authority and
courts;

Tests of detail: Exomining the colculations of
the potenticl ton enposure prepared by the
directors and agreeing key assumptions used to
underlying data; and

Assessing transparency: Assessing the
adeqguacy of the Group's disclosures in respect
of tan and uncertain tax pesitions including the
directors’ assessment of the likelihood of any
outflow and estimate, and theirrationale as to
why no provision has been made.

in relation to one of these enguiries. In
recching this conclusion management have
been advised by a number of third-party
enperts speciclised in tax law to assess the
likelihood of successin this case.

We performed the tests above rather than seeking
to rely on any of the Group's controls because
the nature of the bolance is such that we would
enpect to obtain cudit evidence primarily through
the detailed procedures described.

QOur results

We found the directors judgement that this matter
represents a contingent licbility and the related
disclosures to be acceptable (20235 acceptable).

The effect of these matters is that, as part of
our risk assessment, we determined that the
potential range of unprovided fox exposures
has ahigh degree of estimation uncertainty,
with o potenticl range of reasonable
outcomes greater than cur materiality for
the financial statements as a whole, and
possibly many times that amount.

The financicl statements (notes 1d and 27)
disclose the range estimated by the Group.

3. Our application of materiality and an overview of the scope of our audit

Materiality for the Group financial statements as a whole was set at £11.0m (2023: £12.5m), determined with reference to a benchmark
of Group revenue from continuing operations (2023: Group revenue), of £8,476, of which it represents 0.13% (2023: 013%). We consider
total revenue from continuing operations to be the most appropricte benchmark because of the low level of profit before tax from
centinuing cperctions inrecent pericds.

Materiality for the parent Company financial statements as a whole was set at £8.8m (2023: £10.0m), determined with reference to
a benchmark of Company total assets, of which it represents Q.17% (2025: Q.17%).

In line with our audit methodology, our procedures on individual account balances ond disclosures were performed to alower
threshold, performance materiality, so as to reduce to an acceptable level the risk that individually immaterial misstatements in
individual account balances add up to o materiol amount across the financiol statements as awhole.

Performance materiality was set at 756% (2023: T5%) (of materiality for the financial statements as a whole, which equates to £8.3m
(2023: £9.4m) for the Group and £6.6m (2023 £7.5m) for the parent Company. We applied this percentage in our determination of
performance materiolity because we did not identify any facters indicating an elevated level of risk.

We agreed to report to the Audit Committee any comnected cor uncorrected identified misstatements exceeding £0.6m (2023: £0.6m),
in addition to other identified misstatements that warranted reperting on qualitative grounds.
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The Group has 9 (2023:10) reporting components. In order to
determine the work performed at the reporting component level,
we identified those components which we considered to be of
individual finoncial significance, those which were significant due
torisk and those remaining compeonents on which we reguired
procedures to be performed to provide us with the evidence we
required in order to conclude on the Group financial stotements
as awhole.

We determined individually financially significant components as
those contributing at least 10% (2023: 10%) of Group revenue. We
selected Group revenue because this is the most representative
of the relative size of the components. We identified 2 (2023: 2)
components s individually financially significant components
and performed full scope audits on these components.

In addition, to enable us to obtain sufficient cppropriate audit
evidence for the Group financial statements as a whole, we
selected an additional 2 (2023: 2) compenents on which fo
perform procedures. Of these components, we performed full
scope audits for 1(2023: 1) component, and performed specific
risk-focused audit procedures over loans and other borrowings
and associated finance costs on 1(2023: 1) component. The latter
was not financially significant enough to require a full scope cudit
for Group purposes, but did present specific individual risks that
needed to be addressed.

The components within the scope of our work accounted for the
percentages ilustrated below. The remaining 2% of total Group
revenue from continuing operations (2023 8% of Group revenue),
2% (2023 6%) of the total profits and losses that made up Group
loss before tax from continuing operations and 5% (2023: 9%)

of total Group assets is represented by 5 (2023: 6) reporting
components, none of which individually represented more than
1% (2023: 6%) of any of total Group revenue from continuing
operations, the total profits and losses that made up Group Loss
before taw from continuing operations or Group assets. For the
residual components, we performed analysis at an aggregated
Group level to re-eramine our assessment that there were no
significant risks of materiol misstatement within these.

The work on 1 of the 2 individually financially significant
components, the Nordics, was performed by component auditors
in Norway. The rest, including the audit of the Parent Company,
wass performed by the Group team. The scope of the audit work
performed was predominately substontive as we placed limited
relionce upon the Group's internal control over financiol reporting.

The Group operated one shared service centre in Czechia the
outputs of which are included inthe financicl information of

the reporting components it services, and therefore itis not
separate reporting component. This service centre is supject to
audit procedures as part of our audit work over the components
subject to full-scope audits, predominantly the testing of
transaction processing.

Investor Information

Financial Statements

Group revenue from Group materiality
continuing operations ENOm
£8.476m (2023 £12.5m)

(2023: Group revenue £2.511)

£11.0m

Whole finandial
statements materiality
(2023:£125m)

£8.3m

Whole finandicl statements
performance materiality
(2025 £94)

£9.9m

Range of materiality at

3 components (£8.8m-£29m)
(2023 £10.0m - £10.5m)

@ Grouprevenue from
continuing operations

@ Group materiality £0.6m

Misstatements reperted
to the audit committee
(2025:£0.6m)

Group revenue
from continuing
operations

Total profits and losses
that made up Group
profit before tax

98%

(2023:92%)

98%

(2025:94%)

Group total assets

97%

(P025:91%)

® Full scope for group audit purposes
® Specifiedrisk-focused audit procedures
Residual components
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Independent Auditor’s Report continued

3. Our application of materiality and an overview of the scope of our audit continued
The Group team instructed the component cuditors as to the significant arecs to be covered, including the relevant risks detciled
above ond the information to be reported back. The Group feom set the component materiality for the Nordics component and for
cemponents where work was performed by the Group tecm; these ranged from £8.8m to £99m (2023 £10.0m to £10.5m), having regard
to the mix of size and risk profile of the Group across the components. In working with the component auditor, we:
Held planning calls with the Nordics component audit team to discuss the significant areas of the cudit relevant to the component.
Issued Group audit instructions to the component auditor on the scope of their work, including specifying the minimum procedures to
perform in their audit of cash and cashequivalents and journal entries testing.
Held regular update discussions with the Nordics component audit team before the commencement of the final phases of the oudit
led by the Group engagement partner and engagement quality control partner.
Visited the Nordics component in-person in Norway as the audit progressed to understand and challenge the oudit approach and
organised weekly video conferences with the partners and senior managers of the Group and component audit teams. At these
visits, meetings and video conferences, the findings reported o the Group teom were discussed in more detail, and any further work
required by the Group team was then performed by the component auditor.
+ Inspected the component audit team’s key work papers (in persen and using remote technology capabilities) to evaluate the quality
of enecution of the cudits of the components, with o particular focus onrevenue, management override of controls, including joumnal
entries testing; accounting for restructuring associated costs, and cash and cash equivalents.

4. Impact of climate change on our audit

In planning cur audit, we have considered the potenticl impacts of climate change onthe Group's business and its financial statements.
The Group has set out further detail within the Sustainability section in the Strategic Report of the Annual Report onpage 32 its commitment
to reach climate net zero green-house gas emissions by 2040 and on its commitment to several other shorter-term targets. The financiol
statement areas that may be affected by climate plons and risks are those that involve forward cash flow projections, such as goodwill
impairment assessments.

As apart of cur audit, we have performed arisk assessment, including enguiries of management, and inspection of the Group's road
map for net zero transition to understand how the impact of commitments made by the Group in respect of climate change, as well as
the physical or transition risks of climate change, may af fect the financial statements and our cudit.

Whilst the Group is still undertaking work to guantify ond assess the potentiol impact of climote change onthe business, based on our
risk assessment precedures we did not identify any significant risk of material misstatement in this period as aresult of climate change.
This is due to the enpected timescale and extent of the potentiol effects on discounted cash flows and asset lives.

We held discussions with our own climate change professionals to challenge our risk assessment. We have read the disclosures
of climate-related information in the annucl report and considered their consistency with the financiol statements and cur audit
knowledge.

5. Going concemn

The directors have prepared the financial statements on the going concem basis s they do not intend to liquidate the Group or the
Company of 1o cease their operations, and as they have concluded that the Group's and the Company's financial position means that
this is realistic. They have also concluded that there are no material uncertainties that could have cast significant dout over their cbility
to continue as @ going concern for ot least ayear from the dote of approval of the financicl statements (the going concern period?).

We used ourknowledge of the Group, its industry, and the general economic environment to identify the inherent risks fo its business
model and analysed how those risks might affect the Group’s and Company's financial resources or akility to continue operctions over
the going concem period. The risks that we considered most Likely to adversely affect the Group's and Company's availakle financiol
resources ond metrics relevant to debt covenants over this period were:

changes in frading performance as aresult of prolonged macro-economic pressures, including the impact from inflation, alongside

weaker customer demand and cenfidence, and

the Group's ability to operate withinits current facilities and comply with its banking covenants during the going concern pericd.

We considered whether these risks could plausibly affect the liguidity or covenant complionce in the going concern pericd by cssessing
the directors’ sensitivities over the level of available financial rescurces and covenant thresholds indicated by the Group's financiol
forecasts foking account of severe, but plausible adverse effects that could arise from these risks individually and collectively.

Cur procedures alsoincluded:
Funding assessment: Assessing the financing armangements currently in place and the actions taken by the Group to maintain liquiclity
and covenant headroom. We inspected the confirmation from the lender of the level of committed financing, and the associated
covenont reguirements.
Rey dependency assessment: Using our knowledge of the business, and the audit work performed on the areas such as the
ferecasts used in impciment testing and current period performance (e.g. revenue, operating costs, and pensions), to identify critical
factors within the Group's financial forecasts and to inform our assessment of the severe-but-plausible downside scenario.
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We considered whether the going concem disclosure in note 1to the financiol statements gives o full and accurate description of the
directors’ assessment of going concern.

Cur conclusions based on this work:

+ we consider that the directors use of the going concemn basis of accounting in the preparation of the financicl statementsis cpprepriate;
we have not identified, and concur with the directors’ assessment that there is not, o matericl uncertcinty related to events or conditions
that, individually or collectively, may cast significant doutst on the Group's or Company's ability to continue as o going concern for the
going concemn period, and
we have nothing moterial to add or draw attention to in relation to the directors’ statement in note 11o the financicl stotements on the use
of the going concem basis of accounting with ne materiol uncertainties that may cast significant doubt over the Group and Company’s
use of that basis for the going concemn period, and we found the going concern disclosure in note 110 be acceptable; and
the related statement under the Listing Rules set out on page 28 is materially consistent with the financial statements and our audit
knowledge.

However, s we cannot predict oll future events or conditions and as subsequent events may result in cutcomes that are inconsistent
with judgements that were reasonaple at the time they were made, the atbove conclusions are not a guarantee that the Group or the
Company will continue in operation.

6. Fraud and breaches of laws and regulations — ability to detect
Identifying and responding to risks of material misstatement due to fraud
To identify risks of materiol misstatement due to fraud (fraud risks) we assessed events or conditions that could indicate anincentive or
pressure to commit fraud or provide an epportunity to commit froud. Qur risk assessment precedures included:
Enquiring of directors, the audit committee, and intermal cudit and inspection of policy documentation as to the Group's high—
level policies and procedures to prevent and detect fraud, including the internal audit function, and the Group's channel for
‘whistleblowing, as well s whether they have knowledge of any actucl, suspected or alleged froud.
Reading Board, and audit committee minutes.
+ Considering remuneration incentive schemes and financial and nen-financicl performance targets for management, and directors.
Using analytical procedures to identify any unusucl or unexpected relationshios.

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the cudiit.
This included communication from the Group audit team to the full scope component cudit team of relevant fraud risks identified at the
Group level and request to the full scope component audit team to report to the Group audit team anyinstances of fraud that could
give rise to a materiol misstatement at the Group level.

As required by auditing standards, and toking into account possible prassures to meet profit targets, and our overall knowledge of the
control environment, we perform procedures 1o address the risk of management overide of controls, in particular the risk that Group
and component management may be in o position to make inappropricte accounting entries and the risk of bias in accounting estimates
and judgements such as tax provisioning, deferred fax assets, impairment of non-financicl assets, and pension assumptions.

On this cudit we do not believe there is o fraud risk related to revenue recognition due to the limited opportunity crising from the simplicity
of retail revenue transactions and scurces and its close relationship to cash movements, and for network revenue from variakble commission
because of the reduction in varicble consideration recognized s revenue.

We did not identify any additional fraud risks.

We performed procedures including:
Identifying journal entries and other adjustments to test based onrisk criteria and comparing the identified entries to supporting
documentation. These included those posted to unusucl accounts.

+  Evaluating the business purpose of significant unusucl fransactions.
Assessing whether the judgements made in making accounting estimates are indicative of o potential bias.

Identifying and responding to risks of material misstatement related to compliance with laws and regulations

We identified areas of lows and regulations that could reasonably be erpected to have o material ef fect on the financiol statements
from our general commercicl and sector experience, and through discussion with the directors and other management (as required by
auditing standards), and from inspection of the Group's regulatory and legal corespondence and discussed with the directors and
other management the policies and procedures regarding complionce with laws and regulations.

As the Group is regulated, our assessment of risks involved gaining an understanding of the control environment including the entity's
procedures for complying with regulatory reguirements.
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6. Fraud and breaches of laws and regulations — ability to detect continued

We communicated identified laws and regulations throughout our team and remained alert to any indications of non-complicnce
throughout the audit.

This included communication from the Group audit team to the full-scope component audit team of relevant laws and regulations
identified at the Group level, and a request for the full-scope component auditer to report to the Group oudit team anyinstances
of non-compliance with laws and regulations that could give rise to o material misstatement at the Group level.

The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Groug is subject to laws and regulations that directly affect the financiol statements including financicl reporting legislation
(including related companies legislation), distributable profits legislation, and taration legislation and pension legislation and we
assessed the extent of compliance with these Llaws and regulations as part of our procedures on the related financicl statement items.

Secondly, the Group is subject to many other laws and regulations where the conseguences of non-compliance could have amaterial
effect on amounts or disclosures in the financial statements, for instance through the imposition of fines or litigation or the loss of the
Group's license to operate. We identified the following areas as those most likely to have such an effect: health and safety, financiol
services regulation, data protection lows, anti-bribery, employment low, regulatory copital and liquidity, and certcin aspects of
company legislation recognising the financicl and regulated nature of the Group's activities and its legal form. Auditing standards

Limit the required audit procedures to identify non-compliance with these laws and regulations fo enquiry of the directors and other
management and inspection of regulatory ond legol correspondence., if any. Therefore if a breach of operational regulations is not
disclosedto us or evident from relevant corespondence, an cudit will not detect that brecch.

Further detail inrespect of the Groug's open tox enguiries crising from pre-merger legacy corporate transactions is set out inthe key
audit matter disclosures in section 2 of this report.

For the legal matters discussed in notes 18 and 27 we assessed disclosures against our understanding from legol and tax
comnespendence.

We discussed with the oudit committee matters related to actual or suspected breaches of laws or regulations, for which disclosure is
not necessary, and considered any implications for our audit.

Contenrt of the ability of the audit to detect fraud orbreaches of law orregulation

Owing to the inherent limitations of an audit, there is an unaveidatle risk that we may not have detected some material misstatements
in the financial statements, even though we have properly planned and performed our cudit in accordance with auditing standards. For
example, the further removed non-compliance with laws and regulations is from the events and fransactions reflected in the financiol
statements, the less likely the inherently limite d procedures required by auditing standards would identify if.

In addition, as with any cudit, there remained @ higher risk of non-detection of fraud, as these may involve collusion, forgery, intentional
omissions, misrepresentations, or the overide of internal controls. Gur audit procedures are designed to detect material misstatement.
We are not responsible for preventing non-compliance or fraud and cannot be enpected to detect non-complionce with all laws and
regulations.

7. We have nothing to report on the other information in the Annual Report

The directors are responsible for the other information presented in the Annual Report together with the financial statements. Qur
opinion on the financial statements does not cover the other information and, accordingly, we do not express ancudit opinion or,
except as explicitly stated below, any form of assurance conclusion thereon.

Curresponsitsility is to read the other informartion and, in doing so, consider whether, based on our financial statements cudit work, the
information therein is matericlly misstated or inconsistent with the financial statements or our audit knowledge. Based solely on that work
we have not identified material misstatements in the other information.

Strategic report and directors’ report

Based solely on ourwork on the other information:
we have not identified material misstatements in the strategic report and the directors report;

+ in our opinion the information given in those reports for the financial period is consistent with the financicl statements; and
in our opinion those reports have been prepaored in accordance with the Companies Act 2006.
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Directors’ remuneration report
In our opinion the part of the Directors’ Remuneration Report to be audited hos been properly prepared in accordance with the
Companies Act 2006.

Disclosures of emerging and principal risks and longer-term viability
We are required to perform procedures to identify whether there is o materiol inconsistency between the directors’ disclosures inrespect
of emerging and principal risks and the viability statement, and the financial statements and our audit knowledge.

Based on those procedures, we have nothing materiol to add or drow attention to in relation to:
the directors confirmation within the Geing concem and viability statement on page 60 that they have carried out a robust
assessment of the emerging and principal risks facing the Group, including those that would threaten its business model, future
performance, solvency and liquidity
the Principal risks and uncertainties disclesures describing these risks and how emerging risks are identified, and explaining how they
are being managed and mitigoted; and
the directors enplanation in the Going concermn and viakility statement of how they have assessed the prospects of the Group, over
what period they have done so and why they considered that peried fo be appropriate, and their statement to whether they have a
reasonable enpectation that the Group will be able to continue in operation and meet its licbilities as they fall due over the pericd
of their assessment, including any related disclosures drowing attention to any necessary gualifications or assumptions.

We are also required to review the Going concern and viaksility statement, set out on page 158 under the Listing Rules. Based on the above
procedures, we have concluded that the albove disclosures are materially consistent with the financial statements and our audit knowledge.

Cur work is limited to assessing these matters in the context of only the knowledge acquired during our financial statements audit. As we
cannot predict all future events or conditions and as sutseguent events may result in outcomes that are inconsistent with judgements
that were recsonable of the time they were made, the absence of anything to report on these statements is not o guarantee ¢s to the
Group's and Company’s longer-term viability.

Corporate govermnance disclosures
We are required to perform procedures to identify whether there is o marterial inconsistency between the directors’ corporate govemance
disclosures and the financial statements and our audit knowledge.

Based on those procedures, we have concluded that each of the following is materially consistent with the financial statements and our

audit knowledge:

» the directors statement that they consider that the annual report and financicl statements token as o whole is fair, balanced and
understandable, and provides the information necessary for shareholders to assess the Greup's position and performance, businass
model and strategy;
the section of the annucl report descriting the work of the Audit Committee, including the significant issues that the audit committee
censidered in relation to the financicl stotements, ond how these issues were addiessed; and
the section of the annucl report that descrines the review of the effectiveness of the Group's risk management and internal control
systems.

We are required to review the part of the Corporate Governance Statement relating to the Group's complicnce with the provisions of
the UK Corporate Govemnance Code specified by the Listing Rules for our review. We have nothing to report in this respect.

8. We have nothing to report on the other matters on which we are required toreport by exception

Under the Companies Act 2006, we are required to report to you if, in cur opinion:

»  adeguate accounting records have not been kept by the parent Company, or returns adequate for our audit have not been
received from branches not visited by us; or

+ the parent Company financial statements and the part of the Directors' Remuneration Report to be audited are not in agreement
with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by low are not made; or

+ we have notreceived all the information and explanations we require for our audiit.

We have nothing to report in these respects.
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Independent Auditor’s Report continued

9. Respective responsibilities

Directors’ responsibilities

As explained more fullyin their statement set out on page 142, the directors are responsible for: the preparation of the financial statements
including being sotisfied that they give a true and fair view: such internal control as they determine is necessary fo enable the preparation
of financial statements that are free from material misstatement, whether due to fraud or enror; assessing the Group and parent Company's
ability to continue as a going concern, disclosing, as applicatle, matters related to going concern; and using the going concern basis of
accounting unless they either intend to liguidate the Groug or the parent Company or to cease operations, or have noreclistic alternative
but to do so.

Auditor’s responsibilities

Cur objectives are to obtain reasonable assurance about whether the financiol stotements as awhole are free from matericl
misstatement, whether due to fraud or errer, and fe issue cur opinion in an cuditor’s report. Reascnable assurance is o high level of
assurance, but does not gucrantee that anoudit conducted in accordance with [SAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of the financial statements.

Afuller description of cur responsibilities is provided on the FRC's website at www.frc.orguk/cuditorsresponsibilities.

The Company is required to include these financicl statements in an annucl financicl report prepared under Disclosure Guidance and
Tronsparency Rule 41.17R and 4.118R. This auditor’s report provides no assurance over whether the annual financial report has been
prepared inaccordance with those reguirements.

10. The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Company's members, as abody. in accordance with Chapter 3 of Part 16 of the Componies Act 2006.
Our audit work has been undertaken so that we might state fo the Company's members those matters we are required to state to themin
an auditor’s report and for no other purpese. To the fullest extent permitted by law, we do net accept or assume responsitility fo angone
other than the Company and the Company’s members, as a body, for our audit work, for this report, or for the opinions we have formed.

Mark Flanagan (Senior Statutory Auditor)

for and on behalf of KPAMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square

London, E14 5GL

26 June 2024
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Consolidated Income Statement

(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
Note £m £m
Continuing Operations
Revenue 2.5 8,476 8874
Profit before impairment of goodwill, interest and tax 2.3 n7 147
Impairment of goodwill 8 - (611D}
Profit/(loss) before interest and tax nr 364)
Finance income 4 2
Finance costs (93) (100)
Net finance costs 5 (89) (98)
Profit/(loss) before tax 28 “462)
Income tan enpense 6 m [&18)]
Profit/(loss) after tax for the pericd from continuing operations 27 492)
Profit after tax for the period from discontinued operations 22 138 n
Profit/(loss) after tax for the pericd 165 81
Earnings per share (pence) 7
Basic — continuing operations 2.4p @4.50
Diluted - continuing operations 2.4p 44.6)p
Basic - total 14.9p “43.80
Diluted - total 14.6p 43.6p

The prior period has been restated to exclude discontinued operations.
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Consolidated Statement of Comprehensive Income

(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
Note £m £m
Profit/(loss) after tax for the period 165 480
ftems that may be reclassified to the income statement in subsequent periods:
Cash flow hedges
Fair value movements recognised in other comprehensive income 20 4 il
Reclassified aond reported in income statement 20 [] 3
Tar on movements on cash flow hedges 6 Q] -
Loss arising on franslation of foreign operations 20 “n (6]
Reclassification of foreign currency translation dif ferences due fo disposal of
foreign operations 20 Q] -
33 9
ftems that will not be reclassified to the income statement in subsequent periods:
Actucriol gain/(loss) on defined benefit pension schemes - UK % 52 won
- Qverseas % - -
Tax onmovements on defined benefit pension schemes 6 5 (35
57 (96)
Other comprehensive income/{erpense) for the peried (taken to equity) 24 8N
Totol comprehensive income/{erpense) for the period — continuing cperaticns 52 79
Totol comprehensive income for the period - discontinued operations 137 n
Total comprehensive income/(exkpense) for the period 189 H68)

The prior period has been restated to exclude discontinued operations
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Consolidated Balance Sheet

27 April 29 April
2024 2023
Note £m £m
Non-current assets
Goodwill 8 2,237 2270
Intangiole cssets 9 246 350
Property, plant & equipment 10 m 155
Right-of-use assets 1 799 Q95
Leose receivables 3 4
Trade and other receivables 13 101 148
Deferred tox assets 6 20 23
3,517 3945
Current assets
Inventory 12 1,034 1151
Lease receivables 1 1
Trade and other receivables 13 616 631
Income tax receivatle 3 1
Derivative assets 23 13 23
Cash and cash equivalents 14 1256 o7
1,792 1904
Total assets 5,509 5849
Current liabilities
Trade and other payables 15 (1,809 (2.067)
Derivative liakilities 23 (€3] (13)
Income tax payable 23 (35)
Loans and other borrowings 16 29 16
Lease liobilities 17 (202) 213)
Provisions 18 64 “3)
(2,131 (2.387)
Non-current liabilities
Trade and other payables 15 (114) (103)
Loans and other borrowings 16 - (178)
Lease lickilities 17 (8017 1,020
Retirement benefit obligations 19 arn 249
Deferred tox liabilities 6 (12) (15)
Provisions 18 (8) (5)
(1,106) (1.570)
Total liabilities (3,237) (3957
Net assets 2,072 1.892
Capital and reserves
Share capital 20 1 1
Share premium reserve 2,263 2263
Other reserves 20 (844) 804
Accumulated profits 652 4352
Equity attributable to equity holders of the parent company 2,072 1.892

The financial statements were approved by the directors on 27 June 2024 and signed on their behalf by:

W—\@

Alex Baldock Bruce Marsh

Group Chief Executive Group Chief Financial Officer
Company registration number: 7105905
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Consolidated Statement of Changes in Equity

Share
Share premium Other Accumulated Total
capital reserve reserves’ profits equity
Note £m £m £m £m £m
At May 02?2 1 2263 (803) 1040 2501
Loss for the period - - - “81n 81
Gther comprehensive income/(expense)
recognised directly in equity - - Q? (96) 8n
Total comprehensive income/(expense) for
the period - - 9 [GYep) (568)
Amounts fransferred to the carrying volue of
inventory purchased during the pericd - - 1) - (%]
Net movement in relation to share schemes - - 13 4 7
Purchase of own shares — employee benefit trust - - “ - “
Equity dividend - - - (35) (35)
AL29 April 2023 1 2263 B0 4352 1,892
Profit for the period - - - 165 165
Other comprehensive (expense)/income
recognised directly in equity - - 32) 56 24
Totol comprehensive (expense)/income for
the period - - (32) 221 189
Amounts transferred to the carying value of
inventory purchased during the pericd - - (5) - (5)
Amounts fransferred to accumulated profits 22 - - [4}] 1 -
Net movement in relation to share schemes 4 - - 10 ) 8
Purchase of own shares — employee benefit trust 4 - - (12) - (12)
Equity dividend 21 - - - - -
At 27 April 2024 1 2,263 (844) 652 2,072

Adetailedreconciliation of Otherreserves is providedin note 20b
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(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
Note £m £m
Operating activities
Cash generated from operations 24b 419 342
Contributions to defined benefit pension scheme 19 (36) s
Income tax paid n 40)
Net cash flows from operating activities - continuing operations 376 224
Net cash flows from operating activities — discontinued operations (10) 46
Net cash flows from cperating activities 366 270
Investing activities
Acquisition of property, plant § equipment and other intangibles (48) (103)
Net cash flows from investing activities — continuing operations (48) (103
Net cash flows from investing activities — discontinued operations (41)] &
Net cash flows from investing activities — discontinued operations: proceeds on sale of
business 22b 202 -
Net cash flows from investing activities 143 am
Financing activities
Interest paid (87) &8
Capital repayment of lease liabilities (195) 202)
Purchase of own shares — employee benefit trust 12) [G))]
Equity dividends paid - (35)
(Repayment)/Drawdown of bomowings (ars) 109
Cash (outflows)/inflows from derivative financial instruments (3 43
Facility arangement fees paid m m
Net cash flows from financing activities — continuing cperations aré) ars)
Net cash flows from financing activities — discontinued operations (n [(42]
Net cash flows from financing activities 493) a9n
Increase/(decrease) in cash and cash equivalents and bank overdrafts 16 (38)
Cash and cash equivalents and bank overdrafts at the beginning of the period 81 124
Currency translation differences Q] %)
Cash and cash equivalents and bank overdrafts at the end of the period 24q 96 81

The prior period has been restated to exclude discontinued operations.
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Notes to the Group Financial Statements

1 Significant accounting policies
a) Basis of preparation

Currys plc (the ‘Company?) is a public company limited by shares incorporated in the United Kingdom, which is registered in England and
Wales under the Companies Act 2006,

The censolidated financial stotements have been prepared on a geing concern asis in accordance with UK-adopted international
accounting standards.

The financicl statements have been presented in Pound Sterling, based onthe Group's primary economic environment, and on the historical
cost convention except for the revaluation of certain financiol instruments and defined benefit pension obligations, as explained below.
All amounts have been rounded to the nearest million (£, unless otherwise stated.

Significant accounting policies have been included in the relevant notes to the financial statements to which the policies relate. Where
accounting policies are applied to the financial statements as o whole, they are detailed further below. Unless otherwise stated, the
accounting policies are the same as those whichhave been applied consistently to oll periods presented and in previous financicl periods.

Alternative performance measures (‘APMs’)

In addition to IFRS measures, the Group uses certain APMs that are considered to be additional informative measures of ongoing
trading performance of the Group and are consistent with how performance is measured internally. The APMs used by the Group in
addition to IFRS measures are included within the Glossary and definitions. This includes further information on the definitions, purpose,
and reconciliction to IFRS measures of those APMs that are used for internal reporting and presented to the Group's Chief Operating
Decision Maker (CODMY). The CODM has been determined 1o be the Board.

Going concam
Going concermn s the basis of preparation of the financial statements that assumes an entity will remainin operation for ¢ period of
at least 12 months from the date of approval of these financial statements.

In their censideration of going concern, the directors have reviewed the Group's future cash forecasts and profit projections, which
are based on market data and past experience. Given the short to medium term macroeconomic uncertainty, Curys obtained o
fined charge cover covenant relaxation fromits banking syndicate covering the October 2023, April 2024, and October 2024 test
periods. The debt facilities modelled in the base case total £627m for May to Octoler 2024 and reduce to £493m from November
2024 onwards as the two short-term focilities the Group arranged in October 2022 1o mitigate ony potentiol short-medium term
macroeconomic uncertainty come to anendin October 2024.

As aresult of the uncertainties surounding the forecasts due to the current macroeconomic environment, the Group has alse modelled

a severe but plausiole downside scenario by applying ascles risk of 5% in 2024/25 declining to 2% by 2026/21. This sales risk can

be offset with controllable mitigations across various operating expense line items and hence in this severe but plausible downside
scenario, the Group does not breach any of the Group's facilities or bbanking covenants. Further, the Group has numerous cther mitigations
available (in addition to those applied to the severe but plausible downside scenario) which are considered controllable should sales
drop below the severe but plausible downside, before requiring additional scurces of financing in excess of those that are committed.
Such a scenario, and the sequence of events which could lead to it is considered to be remote.

The directors are of the opinion that the Group's forecasts and projections, which toke into account reasonably possible changesin
trading performance including the impact of increased uncertainty and inflation in the wider economic environment, show that the Group
is able to operate within its curment facilities ond comply with its banking covenants for at least 12 months from the date of approval of
these financial statements. In arriving ot their conclusion that the Group has adeguate financiol rescurces, the directors considered the
level of borrowings and facilities and that the Group has arobust policy towards liquidity and cash flow management.

For this reason, the Beard considers it appropriate for the Group to adept the going concem basis in preparing the financicl information. The
long-term effect of macroecenomic factors is uncertain ond should the impact on trading conditions e more prolenged or severe than what
the diirectors consider to be reasonably possible, the Group would need to implement additional operational or financicl measures.

b) Accounting convention and basis of consolidation

The consolidated financial statements incorporate the finoncicl statements of the Company and entities controlled by the Company
(its subsidiaries). Control is achieved where the Company has the power over the investee; is exposed, or has rights, to variakle return
from its involvement with the investee; and has the ability to use its power to affect its returns.

Where necessary, adjustments are made to the financicl statements of subsidiaries to bring the accounting policies used into line with
those used by the Group. All intercompany transactions and balances are eliminated on consolidation.
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c) Foreign currency translation and transactions

Foreign currency transactions

Tronsactions denominated in foreign cunrencies are franslated to the Group's presentational currency using the exchange rate at the
date of the fransaction. The Group uses foreign exchange forward contracts to hedge material fransactions denominated in foreign
currencies, as outlined in note 23. Foreign enchange differences arising are recognised inthe Group's income statement in the period in
which they arise.

Foreign currency translation
Material monetary assets and liobilities denominated in foreign currencies are hedged, mainly using forward foreign exchange contracts
to crecte motching lickilities and assets, and are tronslated ot the rates prevailing ot the balance sheet date.

The results of foreign operations are franslated each month at the monthly rate, and their balance sheets are translated at the rates
prevailing ot the balance sheet date. Goodwill and acquisition intangible assets are held in the currency of the operation to which they
relote. Exchange dif ferences arising on the franslation of net assets, goodwill and results of foreign operations are recognised in the
Group statement of other comprehensive income and are included in the Group's translation reserve.

The princiocl exchange rates against Pound Sterling used in these financial statements are as follows:

Average Closing
2024 2023 2024 2023
Euro 116 115 17 114
Norwegion Krone 13.42 1213 15.78 13.40
Swedish Krona 15.41 12.57 15.67 12.89
US Dollar 1.26 120 1.25 126

d) Rey sources of estimation uncertainty and critical accounting judgements

Critical accounting judgements and estimates used in the preparation of the financial statements are continually reviewed ond revised
asnecessary. Whilst every effort is made to ensure that such judgements and estimates are reasonable, by their nature they are
uncertain, and as such changes may have o maoterial impact.

Key sources of estimation uncertainty

Defined benefit pension schemes

The surglus or deficit in the UK defined benefit pension scheme that is recognised through the consolidated statement of comprehensive
income and expense is supject to anumber of assumptions and uncertainties. The calculated lickilities of the scheme are based on
assumptions regarding inflation rates, discount rates and member longevity. Such assumptions are based on actuariol advice and are
benchmarked against similar pension schemes. Refer to note 19 for further information.

Impairment of non-financial assets - Goodwill

Asrequired by IAS 36, goodwill is subject to animpairment review on an annual basis, or more frequently where indicators of impaiment
exist. The Group has considered if indicators of impairment exist with regard to @ number of extemal factors, including the increcses in
the long-term risk-free investment rates and increased uncertainty in the wider macroeconomic environment. Management concluded
that some of these factors are indicators of impairment and consequently, @ full impairment review was undertaken per 1AS 56 using the
value inuse (VIU) method.

As aresult of the impairment review, no impairments have beenidentified for the UK & Ireland where £1,529m of goodwill is allocated

or the Nordics where £908m of goodwill is allocated, and management do not consider that any reasonably possible changes in the
assumpticns involved inthe estimates will lead to a materially different outcome in the next financicl period. In the prior period, anon-
cashimpairment charge of £511m was recognised in relation to geodwill for the UK §lreland. This was mainly due to o material increase
in discount rates reflecting increcsed market risk and volatility, and partly due to the short-to-medium term mocroeconomic uncertainty
which has been factored into the Group's business plans. In accordance with IFRIC 10, the impairment loss recognised in this period shall
not be reversed in o future period. Further details on the key assumptions are included in note 8.
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Notes to the Group Financial Statements continued

1 Significant accounting policies continued

Critical accounting judgements

Taxation

The Groupis subject to income taxes in @ number of different jurisdictions and judgement is required in determining the appropricte
provision for fransactions where the ultimate tax determination is uncertain. The Group recognises a provision when it is probable that an
cbligation fo pay tax will crystallise os a result of a past event. The guantum of provision recoegnised is based on the best information
available and has been assessed by in-house tax specialists, and where appropriate thild-party taxation and legal advisors, and
represents the Group's best estimate of the most likely outcome. Where the final cutcome of such matters differs from the amounts
initiclly recorded, any differences will impact the income tax and defermed tox provisions in the period to which such determination is
made. Tax laws that apply to the Group's businesses may be amended by the relevant authorities, for exomple as o result of changes
in fiscal circumstances or pricrities. Such potentiol amendments and their application to the Group are monitored regularly and the
requirement for recognition of any licksilities (or changes in existing provisions) assessed where necessary.

The Group has recognised provisions inrelation to uncertain tox positions of £E50m ot 27 April 2024 (2022/23: £59m). Dug to the nature
of the provisions recorded, the timing of the settlement of these amounts remains uncertain. During the year management remegsured the
risks downwards based on their most recent weighted average probability of occurring.

In relation to its uncertain tax positions, the Group continues to cooperate with HMRC inrelation to open tax cases arising from pre-
merger legacy transactions in the Carphone Warehouse Group. The Group has risk assessed that certain cases have a probable
chance of resulting in cash cutflows to HMRC that are measured at £50m as at 27 April 2024 (comprising the amount of tox payable
and interest up to 27 April 2024) (2022/23: £59m). It should be noted that penalties of up to 30% could be applied to the principal
amount tox payable, but these have not been considered probable based on the status of the position with HMRC. The cases could
ultimately result in cash outflows of between £nil and £86m, depending upon their cutcome.

Furthermore, certain other tax cases arising from pre-merger legacy transactions in the Carphone Warehouse Group have not been
considered prolable to result in cash outflows to HMRC. This has been determined based on the strength of third-party legal advice
and therefore no provision on the Group's balance sheet has been made. The potential range of tax exposures relating to this case
is estimated to be £nil — £E305m encluding penalties (2022 /25 £nil — £280m). Penalties could range from nil to 0% of the principal
amount of any tax. Any potential cash outflow would occurin greater than one year and Lless than five years. This potentiol cutflow
has been disclesed as a centingent liability within note 27.

e) Recent accounting developments
The Group has considered the following amendments e published standards that are effective for the Group for the financial period
beginning 30 April 2023 and concluded that they are either not relevant to the Group or that they do not have a significant impoct on
the Group’s financiol statements other than disclosures.
+ IFRS 17 'Insurance Contracts’
Amendments to |AS 8 ‘Accounting Policies, Changes in Accounting Estimates and Errers’ on the definition of accounting estimates
Amendments tc IAS 12 Income Taxes on Deferred Tax Related to Assets and Licbilities Arising from a Single Transaction
+ Amendments te IAS 12 Income Taxes on Intemnational Tax Reform - Pillar Twe Model Rules

The accounting policies for the Group have remained unchanged from those disclosed in the Annucl Report for the period ended
29 April 2023, Petrus Insurance Company Limited is o wholly owned subsidicry of the Group and provides insurance to other entities
within the Group while acting as a captive insurer. The impact of these services are eliminated on consolidation and therefore the
impact of IFRS 17 is not material.

The Pillar 2 Model rules were effective in the UK from 1 January 2024, but do not apply to the Group until the accounting period ended
3 May 20¢5. The Group does not expect the rules to have o material impact, which is outlined further at note 6.

The following standards and revisions will be effective for future periods:

+ Amendments te IAS 1 Presentotion of Finoncial Statements’ on the classification of lickilities as current or non-current
Amendments to IAS 1 Presentation of Financiol Statements’ and IFRS Practice Statement 2 "Making Materiolity Judgements onthe
disclosure of accounting policies
Amendments to |AS 1 Presentation of Financial Statements’ onNon-current Licbilities with Covenants
Amendments 1o IAS 21 The Effects of Changes in Foreign Exchange Rotes’ on Lack of Exchangeability

+ IFRS 18 Presentation and Disclosure in Financiol Statements’

Amendments 1o IFRS 16 Leases onlLease Liability in a Sale ond Leaseback
Amendments to IAS 7 and IFRS 7 - ‘Supplier Finonce Arrangements’

The Group has considered the impact of the remaining above standards and revisions and have concluded that they will not have o
significant impact on the Group's financial statements.
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2 Segmental analysis

The Group's operating segments reflect the segments routinely reviewed by the CODM used to manage performance and allocate
resources. This information is predominantly based en geographical areas which are either managed separately or have simiar
trading characteristics.

The Group's operating and reportable segments have been identified as follows:
UK & Ireland; comprises the operations of Currys, iD Mobile and B2B operctions.
Nordics; operates both franchise and own stores in Norway, Sweden, Finlond and Denmark with further franchise operations in

Icelond, Greenland and the Faroe Islands.

UK & Ireland and Nordics are involved inthe sale of consumer electronics and mobile technology products and services, primarily
through stores or online channels.

Tronsactions between segments are onan am's length basis.

a) Segmental results

Period ended 27 April 2024

UR & lreland Nordics Eliminaticns Total

£m £m £m £m

External revenue 4,970 3,506 - 8,476

Inter-segmental revenue 53 - (53) -

Total revenue 5,023 3,506 (563) 8,476

Profit before interest and tax 88 29 - nr

Finance income 4
Finance costs (93)

Profit before ian on continuing operations 28
Depreciction and amortisation (163) (136) - (299)

(Restated)* Period ended 29 April 2023

UK & Ireland Nordics Eliminations Total

£m £m £m £m

External revenue 5,067 3,807 - 8.8
Inter-segmental revenue 59 - 5N -
Total revenue 5126 3807 59 8.8
Profit/(loss) before interest, tax and impairment of goodwill 158 (n - 147
Impairment of goodwill [G1D)] - - (611D}
(Loss) before interest and tax (353) an - (364)
Finance income 2
Finance costs (100)
(Loss) before tax on continuing operations “62)
Depreciction and amortisation 166) 42y - (308)

The prior period has been restated to exclude discontinued operations
No individual customer represented more than 10% of the Groug's revenue within the current or preceding period.

b) Geographical information

Revenues are allocated to countries according to the entity’s country of domicile. Revenue by destination is not materiolly different to
that shown by domicile. Non-current assets exclude finoncial instruments and defered tox assets.

Period ended 27 April 2024 (Restated)” Period ended 29 April 2023
UR Norway Sweden Other Total UK Norway Sweden Other Total
£m £m £m £m £m £m £m £m £m £m
Revenue 4,784 1,039 1,140 1,513 8,476 4897 1157 1289 1531 881
Neon-current assets 1,992 449 399 587 3,427 212 520 437 618 3.687

The prior period has been restated to exclude discontinue d cperations.
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3 Revenue and profit before interest and taxation

Accounting policies

Revenue primarily comprises sales of goods and services net of retumns, expected retums and excluding sales tares. Revenue

is measured based on the consideration to which the Group expects to be entitled in a contract with a customer and excludes
amounts collected on behalf of third parties. The Group recognises revenue when it transfers control of aproduct orservice to o
customer. The following accounting policies are applied to the principal revenue generating activities in which the Group is engaged:

a) Sale of goods

Revenue from the sale of goods is recognised ot the point of sale or, where later, upon delivery to the customer. Where
censideration is received, or receivable, in advance of the customer obtaining control and the perfermance obligations being
sctisfied, a contract liakilityis recognised.

Itis Group policy to grant customers the right to return their products within a defined period of time. As this does not represent a
separcte performance obligation, the Group only recognises revenue to which it enpects to be entitled. The Group uses the most
likely amount method to estimate the expected value of goods to be returned by customers exercising their rights in line with the
Group's refund policy based on the prior period return rates.

A refund liability is recognised as a compenent of trade and other payables for the amount of variable consideration that the
Group does not expect to be entitled. A separate right to return asset is recognised withininventory to represent the right to recover
goods from customers on settlement of the refund liability. This is measured by reference to the former camying amount of the goods
sold less any recoverability costs and decrease invalue.

b) Commission Revenue - Neiwork agreements
Revenue from network commissions is recognised on completion of the performance obligation under the contracts with the MNO. Over
the life of these contracts the service provided by the Group to the MNO is the procurement of connections to the MNO's network.

The Group acts as an agent and earns o commission for the service provided to the MNO Cnetwork commission’). Revenue is
recognised at the point the individual consumer signs a contract with the MNO. The level of network commission eamed is based on
ashare of the monthly payments made by the consumer to the MNO, including contractual menthly line rental payments together
with a share of ‘out-of-bundle’ spend, spend after the contractual term, and amounts due from customer upgrades performed
directly by the network.

The method of measuring the value of the revenue and contract asset in the month of connection is to estimate all future cash flows
that will be received from the network and discount these based on the expected timing of receipt. Transaction price is estimated
based on extensive historical evidence obtained from the network and an adjustment is made for expected and pessible changes
in consumer behaviour including as a result of regulatory changes impacting the sector.

Revenue is only recognised to the extent that it is highly probable that a significant reversal in the amount of revenue recognised will
not occur. This is based onthe best estimate of expected future trends.

c) Commission Revenue - Insurance

Insurance revenue relates to the sale of third-party insurance products. Sales commission received from third parties is recognised
when the insurance policies to which it relates are sold. Although there are no ongoing perfermance obligations, future commission
receivable can vary due to consumer behaviour, however, it is only recognised to the extent that it is highly probable that there will
not be a significant reversal of revenue. The Group acts as an agent and recognises a contract asset in relation to this revenue. Any
amount previously recognised as a contract asset is reclassified to trade receivables at the point in whichit becomes billable and is
no longer conditioned on something other than the passage of time. Revenue from the provision of insurance administration services
is recognised over the life of the relevant policies when the Group’s performance obligations are satisfied.

d) Support services revenue - customer support agreements

Revenue earned from the sale of customer support agreements is recognised in full as the stand-ready performance obligations
are satisfied under the contracts with the customer. Where consideration is received in advance of the performance of the
obligations being satisfied, o contract liability is recognised. Due to the cancellation options and customer refund clauses, contract
terms have been assessed to either be monthly or a series of day-te-day contracts with revenue recognised respectively in the
month to which payment relates, or ona ‘straight-line” basis.
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e) Otherservices revenue

Other services revenue, including delivery, installation and product setup, is recognised when the cbligation to the customer has
been fulfilled. Other services revenue alsc includes revenue recognised through our Mobile Virtual Network Cperator (MVNO
where we are the principal in the arrangement of providing handset and connectivity to the consumer. Transaction prices
attributable to performance ebligations are calculated by allocating total contract revenue in the proportion to the standalone
selling price (3SP) for each performance obligation. The handset element is included within ‘Sale of goods and the connectivity
element is recognised in ‘Other services revenue’.

Revenue is recognised sither when the performance obligation in the contract has been performed at a point in time (provision
of handset at contract commencement) or ‘over time’ as control of the performance obligation is transferred to the customer
(provision of monthly connectivity service).

(Restated)*

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Revenue 8,476 8.874
Cost of sales (6,920) (7.309)

Gross profit 1,656 1,565
Goodawill impairment - (611D}
Operating expenses (1,439) (1.418)
Profit/(loss) before interest and tax from continuing operations nr 364)

The prior period has been restated to exclude discontinued operations

The Group's discggregated revenues recognised under Revenue from Contracts with Customers’in accordance with IFRS 15 relates to the
following operating segments and revenue streams:

Period ended 27 April 2G24
UR & Ireland Nordics Total
£m £m £m
Sale of goods 4,296 3,208 7,504
Commissicn revenue 178 165 343
Support services revenue 229 43 272
Other services revenue 267 90 357
Total revenue from continuing operations 4,970 3,506 8,476

(Restated)’ Period ended 29 April 2023

UK & Ireland Nordics Total

£m £m £m

Sale of poods 4.3 3480 7871
Commission revenue 260 195 455
Support services revenue 242 55 295
Other services revenue 174 79 253
Total revenue from continuing operations 5,067 3,807 8,874

The prior period has been restated to exclude discontinued operations

Revenue from commissions relates predominantly to network and insurance commissions which are further explained within the
accounting policies section above.
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3 Revenue and profit before interest and taration continued
Income received from suppliers such as volume rebates

The Group’s agreements with suppliers contain o price for units purchased as well as other rebates and discounts which are

summarised below:

Volume Rebates: This income is linked to purchases made from suppliers and is recognised as areduction fo cost of goods sold as
inventory is sold. Rebates that relate to inventory not sold are recognised within the value of inventory ot the period end. Where an
agreement spans period ends, estimation is required regarding amounts to be recognised. Forecasts are used as well as historical data
in the estimation of the level of income recognised. Amounts are only recognised where the Group has < clear entitlement to the receipt

of the rebate and arelioble estimate con be made.

Customer discount support: This income is received from suppliers on o price per unit basis. The level of estimation is minimal as amounts
are recognised as a reduction to cost of goods sold based on the agreement terms and only once the item is sold.

Marketing income: This income is received in relation to marketing activities that are performed on behalf of suppliers. Marketing income
is recognised over the period as set out in the specific supplier agreements and is recognised as a reduction to cost of sales.

Supplier funding amounts that have been recognised and not invoiced are shown within accrued income on the balance sheet. Cash

inflows for supplier funding received are classified as operating cash flows.

Profit before interest and taxation for continuing operations is stated after chargingAlcrediting) the following:

(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
Total Continuing Operations: £€m £m
Depreciction of property, plant & equipment 41 16
Depreciction of right-of-use assets 178 7o
Impairment of right-of-use assets - 5
Impairment reversal of right-of-use assets m -
Amortisation of acquisition infangioles 23 25
Amortisation of other intangibles 57 60
Impairment of other intangicles 27 4
Impairment of goodwill™ - &1
Impairment of inventory 60 71
Net impairment on financial assets - 1
Cost of inventory recognised as an expense 6,31 6502
Cash flow hedge amounts reclassified and reported in income statement 6 3
Net foreign exchange gains (3) [(1)]
Share-based payments expense 8 15
Other employee costs (see note 4) 847 847
Restructuring costs™ 16 20
Regulatory costs/(income)™ 13 )
The prior period has been restated to exclude discontinued operations
Restructuring costs, regulatory costs and impairment of goodwill are further detailed within note A4 in the Glossary and definitions.
Auditor's remuneration comprises the following:
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Fees payable to the Company's Auditor for the audit of the Company's annual accounts [oN] @
Fees payable to the Company's Auditor and its associates for the audit of the Cempany's subsidiaries 2.1 12
Totol cudit fees 2.2 20
Audit-related assurance services:
Review of interim statement 0.2 0.2
Other assurance services 0.8 0.2
Totol cudit and audit-related assurance senvices 3.2 24
Total audit and non-audit fees 3.2 24
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a) Employee costs

Financial Statements

The cggregate remuneration recognised in the income statement is as follows:

Investor Information
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(Restated)”
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Salaries and performance bonuses 724 721
Social security costs 92 94
Other pension costs 31 32
847 847
Share-based poyments 8 15
855 862
The prior period has been restated to exclude discontinue d cperations.
The average number of employees is:

Period ended Period ended
27 April 29 April
2024 2023
number number
UK & lreland 14,972 16106
Nordics 9,803 10.386
Greece 3,003 3077
27,778 29569

Compensation earned by key management, comprising the Board of Directors and Executive Committee, is as follows:

Period ended 27 April2024 Period ended 29 April 2023

Board of Executive Board of Executive
Directors Committee Directors Committee
£m £m £m £m
Shert-term employee benefits 4 4 3 3
Terminaticn benefits - - - -
Share-based poyments 1 2 3 2
5 [ 4] 5

Further information about individual directors remuneration, amounts related to long term incentive schemes, and pension contrioutions
is included in the cudited information in the Remuneration Report. The gain on share options exercised by directors in the period was Elm

(2022/25: £1m).

b) Share-based payments

Accounting policies

Equity settled share-based pauyments are measured at fair value at the date of grant and expensed on a straight-line basis over
the vesting period, based on an estimate of the number of shares that will eventually vest. A Monte Carlo model is used to measure

fair value.

For all schemes, the number of options expected to vest is recalculated at each balance shest date, based on expectations of
leavers prior to vesting. For schemes with interncl performance criteria such as free cash flow, the number of options expected to
vest is also adjusted based on enpectations of performance against target. No adjustment is made for expected performance
against market-based performance criteria such as TSR, because the likelihood that the performance criteria will be met is taken
into account when estimating the fair value of the award on the grant date. The movement in cumulative expense since the previous
balance sheet date is recognised in the income statement, with a comresponding entry in reserves.
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4 Employee costs and share-based payments continued

(i) Share option schemes

The Group offers discretionary owards of nil-priced options under the Long-Term Incentive Plan (LTIPY) to senior employees. Awards are
gronted annually and will usually vest after three years subject to continued service. Some awards are clso sugject to the achievement
of performance conditions.

For awards granted during the periods ended 1May 2021 and 30 April 2022 performance conditions are based on a combination
of relative TSR performance ogainst a bespoke comparater Group of 22 European Special Line Retailers and other comparable
companies and cumulative free cash flow. For awards granted during the period ended 29 April 2023, performance conditions are
based on a combination of relative TSR performance against the constituents of the FTSE 250 ot the end of the performance period
and cumulative free cash flow. For awards granted during the period ended 27 April 2024, perfermance conditions are based on a
combination of relative TSR performance against the constituents of the FTSE 250 ot the end of the performance period, cumulative
free cash flow and eamings per share.

In February 2019, the Group launched the Colleague Shareholder Award which granted every permanent colleague with 12 months
service af least £1,000 of options which will vest after three years. These awards are not subject to performance conditions.

The following table summarises the number and weighted average exercise price (WAEP?) of share ogtions for these schemes:

Period ended 27 April 2024 Period ended 29 April 2023

Number WAEP Number WAEP

m £ m £

Cutstanding at the beginning of the period 82 - 64 -
Granted during the period 36 - 4 -
Forfeited during the pericd 20) - an -
Ewxercised during the period 10) - 12) -
Qutstanding at the end of the period 83 - 82 -
Exercisable at the end of the period 4 - 3 -

Period ended Period ended

27 April 29 April

2024 2023

Weighted average market price of options enercised in the period £0.50 £0.65
Weighted average remaining contractual life of awards cutstanding 8.4 yrs 8.4 yrs
Exercise price for options outstanding Enil £nil

(i) SAYE scheme

The Group has SAYE schemes which allow participants fo save up to £500 per month for either three or five years. At the end of the
savings period, participants can purchase shares in the Company based on a discounted share price determined at the commencement
of the scheme.

The following table summarises the number and WAEP of share options for these schemes:

Period ended 27 April 2024 Period ended 29 April 2023
Number WAEP Number WAEP
m £ m £
Qutstanding at the beginning of the period 24 0.66 20 Q.81
Granted during the period 25 0.39 17 059
Ewxercised during the period - - - 0.66
Forfeited during period an 0.65 (13) o8
Cutstanding at the end of the period 32 0.45 24 0.66
Erercisable at the end of the period - 0.68 - 055
Period ended Period ended
27 April 29 April
2024 2023
Weighted average market price of options exercised in the period Enil £0.1
Weighted average remaining contractuctl life of awards cutstanding 3.2yrs 2.oyrs
Range of erercise prices for options outstanding £0.39-£0.97 £059-£165
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(iii) Fair value modal
The fair value of options was estimated at the date of grant using c Monte Carlo model. The medel combines the market price of o
share at the dote of grant with the probability of meeting performance criteria, bosed on the historical performance of the Group.

The weighted average Tair value of options granted during the peried was £EO.41 (2022/23: £Q.67). The following table lists the inputs to

the model:
Period ended Period ended
27 April 29 April
2024 2023
Ewercise price £nil - £0.39 £nil - £0.59
Dividend yield 0% - 2.56% 0% - 54%
Historical and erpected volatility 43% 44%
Expected option life 4-10yrs 4-10yrs
Weighted average share price £0.60 £0.67

The enpected volatility reflects the assumption that the historical volatility is indicative of future frends.
(iv) Charge o the income statement and entries inreserves
During the pericd ended 27 April 2024, the Group recegnised a non-cash accounting charge to the income statement of £8m (2022/25:

£16m) in respect of equity-setiled share-based payments, with a comesponding credit throughreserves.

c) Employee Benefit Trust (‘EBT’)

27 April 2024 29 April 2023
Market Neminal Market Nominal
value value Number value value Number
£m £m m £m £m m
Investment in own shares 26 - 42 15 - 27
Marimum number of shares held during the period 20 - 43 27 - 37

The number of shares held by the EBT remain held for potentiol awards under outstanding plans. The costs of administering the EBT are
charged fo the income statement in the period to which they relate. Investments in own shares are recorded at cost and cre recognised
directly in equity within other reserves as disclosed in note 20b.

The EBI acguired 2bm (2022/23: bm) of the Company's shares during the period ended 21 April 2024 vio market purchases for cash
consideration of £12m (2022 /23: £4m). During the period the EBT subsequently issued 10m (2022 /23: 12m) ordlinary shares to employees
to satisfy share awards. These shares were held at a cost of £10m (2022/23: £12m).

The EBI has waived rights to receive dividends and agrees to abstain from ewercising their right to vote. The shares have not been
allocated to specific schemes as further disclosed in the Directors’ Report. At 27 April 2024, the EBT held 3.7% (2022/25: 2.4%) of the
issued share copital of the Company.
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5 Net finance costs

Accounting policies

Net finance costs comprise both finance income and finance costs. Finance income for financial assets and finance costs for
financial liabilities that are measured ot amortised cost is calculated using the ef fective interest method.

Finance income includes income on cash and cash equivalents and income on the unwind of the network commission contract
assets and receivables as further disclosed in note 13. Finance costs include interest costs in relation to financial liakilities, including
lease liabilities which represent the unwind of the discount rate applied at the commencement date of the lease, and finance costs
related to the Group's defined benefit pension ckligation.

(Restated)*

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Unwind of discounts on trade and other receivables 4 2

Finance income 4 2
Interest on bank overdrafts, loans and borrowings 21 18)
Interest enpense onlease liobilities (59) 63)
Net interest on defined benefit pension obligations [41)] €]
Amortisation of facility fees (2) @)
Intercompany interest (3 (€3]
Other interest expense 3 [€))]
Finance costs (93) 100)
Total net finance costs [¢:15)] 98)

The prior period has been restated to exclude discontinued operations.

All finance costs in the above table represent interest costs of financial licbilities and assets, other than cmortisation of facility fees
which represent non-financial assets and net interest on defined benefit pension cbligations.

6 Taxr

Accounting policies

Current tax

Current tax is provided at amounts expected to be paid of recovered using the prevailing tax rates and laws that have been
enacted or substantively enacted by the balance sheet date and adjusted for any tax payable inrespect of previous periods.

Deferred tar

Defered tax liabilities are recognised for all temporary dif ferences between the camying amount of an asset or liability in the
balance sheet and the tax base value and represent tax payable in future periods. Deferred tax assets are recognised to the
exntent that it is probable that tarable profits will be available against which deductible temporary differences can be utilised.
Defered tax liabilities are recognised for tarable temporary differences arising on investments in subsiciaries, encept where the
Group is able to control the reversal of the temporary difference and it is probable that the temporary difference will not reverse
in the foreseeable future. No provision is made for tax that would have been payable on the distribution of retained profits of
overseas subsidiaries or associcted undertakings where it has been determined that these profits will not be distributed in the
foreseeable future.

Current and defermed tax is recognised in the income statement except where it relates to an item recognised directly in other
cemprehensive income of reserves, in which case it is recognised directly in other comprehensive income or reserves as appreprate.

Deferred tax is measured at the average tax rates that are expected to apply in the periods in which the timing differences are
enpected to reverse, based on tax rates and laws that have been enacted, or substantively enacted, by the balance sheet date.

Deferred tax assets and liobilities are offset against each other when they relate to income taxes levied by the same tax jurisdiction
and when the Group intends to settle its current tax assets and lickilities on a net basis. Deferred tax balances are not discounted.
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a) Tax exkpense
The corporation tax charge comprises:
(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Current tax
UK corporation taxk at 26% (2022/23:19.5%) 7 14
Overseas tan 5 [¢}
12 20
Adjustments made in respect of prior periods:
UK corporation tan @ (D]
Overseas tax m 3
) ©
Total current tan 7 4
Deferred tax
UK corporation tax (2) 27
Overseas tax [C:H] (16)
(6) n
Adjustments in respect of prior periods:
UK corporation tax - a1
Overseas tax - 1©
- 5
Total deferred tax 6) 16
Total tax charge 1 20

The prior period has been restated to exclude discontinue d cperations.

b) Reconciliation of standard to actual (effective) tax rate
The principal differences between the total fox charge shown above and the omount calculated by applying the standard rate of UK

corporation fax fo profit/(loss) before toxation are as follows:

(Restated)*

Period ended Period ended

27 April 29 April

2024 2023

£m £m
Profit/(loss) before tanation 28 462)
Tow ot UK statutory rate of 25% (2022/23:19.5%) 7 [Cle)]
Items attracting no tax relief or liability™ 2 105
Maovement inunprovided deferred tax™ ) 17
Effect of change instotutory tax rate - 3
Differences in effective overseas tax rates - @
Increase/(decrease) in provisions - -
Other tax adjustments 1 @
Adjustments in respect of prior periods™ 5 m
Total tax charge 1 30

The prior period has been restated to exclude discontinued operations

(i) Items attracting no tax relief or licbility relate mainly to non-deductible expenditure, including non-qualifying depreciation andshare based payments.
(i) Deferred tak aossets relating to tax losses and other short-term temporary differences in the UK business remain recognised due to the macros conomic uncertainty built into

the Group’s business plans (see note 6c) below).

(iiiy The provisions for uncertain tax positions relating to the legacy Carphone Warehouse tak cases outlined at note 1d) were remeasured during the period.
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6 Tax continued
c¢) Deferred tar

Accelerated Retirement Other
capital benefit  Lossescarried temporary
allowances cbligations forward differences Total
£m £m £m £m £m
At May2022 ®N 55 18 58 Iz
Reclassification 57 - - (GTp] -
(Cherged)/credited directly to income statement (26) - 5 16 15)
(Charged) o equity - 49) @ - (51
AL 29 April 2023 (26) 6 1 17 8
Scle of Greece business - - - [C:H] ;5]
(Charged)/credited directly to income statement 5 - 1 - 6
(Charged) fo equity - (4)) - m (2)
At 27 April 2024 [#X))] 5 12 12 8

The net £8m defermred tax asset relates primarily to the Nordlics business.

Deferred tar comprises the following gross balances:

27 April 29 April

2024 2023

£m £m

Deferred tan assets 127 163
Deferred tox liabilities M9 (155)
8 8

Analysis of deferred tow relating to items (charged)/credited to equity in the period:

Period ended Period ended

27 April 29 April

2024 2023

£m £m
Defined benefit pension schemes m 49)

Gther femporary differences [4)) -
Taklosses - @
(2) ()]

During the pricr peried, management prudently decided to derecognise its net UK deferred tax assets, primarily in relation to tax losses
and its defined benefit pension scheme, to the entent the defermed tan assets enceeded deferred tax liakilities, leaving o net deferred
tax position of Enil. This assessment was made on the basis of the macroecenomic uncertainty built into the Group's business plans (used
for both Going Concern and Goodwill impairment testing). Management has reassessed this position and continued to recognise a net UK
deferred position of £nil (2022 /23: £nil) as the current macroeconomic uncertainty built into the Group's business plans is still cpparent.

The Group has total unrecognised deferred tor assets relating to gross tax losses of £1,615m (2022/23; £1,5620m) of which £1,494m
relates to the UK (2022/25: £1499m). £1095m (2022/23: £1,145m) of these losses relate to camied forward capital losses in the legacy
Dirons Group. The balance of the losses relates to carmed forward trading losses, principally due fo the lesses realised in the Carphone
Warehouse business inthe UK.

A deferred tar asset has not been recognised inrespect of accelerated copital allowances (£331m), frading losses (F404m), other
deductible temporary differences (£58m) and pension contributions (£148m) to the extent that they exceed the Group's tarable
temporary dif ferences in the UK or where they are trapped in overseas entities with no future prospect of utilisation.
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d) Amendments to IAS 12 - Pillar 2 Model rules

Investor Information

UK legislation in relation to the OECD's Pillar 2 Model rules was effective from 1 January 2024 and will appely to the Group for the: first
time for the accounting period ended 3 May 2025. The Group has performed an assessment of the Group’s potential exposure to Pillar
2 Income Taxes and does not expect a material exposure to arise onthe basis that the effective tax rates in the jurisdictions that it

operates are above 15%.

The Group has applied the exemption in the amendments to |AS 12 and has neither recognised nor disclosed information about

deferred tax assets or liabilities relating to Fillor 2 Income Tanes.

7 Earnings per share

17

Period ended Period ended
27 April 29 April
2024 2023
£m £m
Profit/(loss) for the period attibutable to equity shareholders - continued operations 27 492)
Profit for the period attributable to equity shareholders - discontinued operations 138 il
Profit/(loss) for the period - total 165 81
Million Million
Weighted average number of shares
Average shares in issue 1,133 1133
Less average holding by Group EBT shares held by Company @2n @9
For basic eamings per share 1,106 1104
Dilutive effect of share options and other incentive schemes 22 20
For diluted eamings per share 1,128 1124
Pence Pence
Earnings per share
Basic earnings per share — continuing operctions 2.4 44.6)
Diluted earnings per share — continuing operations 2.4 44.6)
Basic earnings per share - discontinued operations 12.5 10
Diluted earnings per share — discontinued operations 12.2 10
Basic earnings per share — total 14.9 (45.6)
Diluted earnings per share - total 14.6 (45.6)

21.09.2025 ki 14:05 Brgnngysundregistrene

Side 196 av 255



- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

172 Currys plc Annucl Report 6 Accounts 2023/24

Notes to the Group Financial Statements continued

& Gooduwill

Accounting policies

On acguisition of a subsidiary or associate, the fair value of the consideration is allocated between the identificble net tangible
and intangible assets and licbilities on o fair value basis, with any excess consideration representing goodwill. At the acquisition
date, goodwill is allocated to each group of CGUs expected to benefit from the combination and held in the cumrency of the
operations to which the geodwill relates.

Goodwill is not amortised, but is assessed annually forimpairment, or more frequently where there is anindication that goodwill
may be impaired. Impairment is assessed by measuring the recoverable amount of the group of CGUs to which the goodwill relates,
at the level at which this is monitored by management. The recoverable amount is calculated as the valug inuse (VIU) of each CGU,
which is represented by the discounted future cash flows. Where the carrying amount of goodwill exceeds the VIU calculated, an
impairment charge is recognised in the income statement.

On disposal of subsidiary undertckings and businesses, the relevant goodwill is included in the caleulation of the profit or loss

on disposal.
Cost £m
AT 30 April 2022 3039
Additions 2
Foreign exchange (35
AL 29 April 2023 3,006
Foreign exchange (33)
At 27 April 2024 2,973
Accumulated impairment £m
AT 30 April 2022 (225)
Impairment 11
At 29 April 2023 and 27 April 2024 (736)
Carrying amount £m
AL 30 April 2022 2814
At 29 April 2023 2.270
At 27 April 2024 2,237

Animpairment review has been performed as described in 8 below, which identified no non-cash impairment charge for the current
period (2022/23; £51im recorded against the goodwill of the UK and Ireland CGU).

In the prior period the Group acquired the trade and assets of two Elkjep franchise stores in Norway for £3m. Goodwill of £2m was
recognised from this transaction. The Goodwill recognised reflects the long-term strategic value of these stores as part of the wider
Nordic portfolio.

a) Carrying value of goodwill
The components of goodwill comprise the following businesses:

27 April 29 April

2024 2023

£m £m

UK & lreland 1,329 1329
Nordics 908 9N
2,237 2.270
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b) Goodwill impairment testing

Asrequired by IAS 36, goodwill is subject to impairment review on an annual basis, or more frequently where indicators of impairment
exist. The Group has considered if indicators of impairment exist with regard to a number of external factors including increases in the
long-term risk-free investments rate, uncertainty in the wider macroeconomic envirenment and comparison of market capitalisation of
the Group to the carying volue of assets. Management concluded that some of these factors are indicators of impairment, and an
annual impairment review was undertoken.

As aresult of the impairment review, no impairment has been identified for the cumrent period. In the prior period, animpaiment of £511m
was recognised for the UK & Ireland operating segment where £1.840m of goodwill was allocated. This was mainly due to a material
increase in discount rate reflecting increcsed market risk and volatility, and partly due to the short-to-medium term macroeconomic
uncertainty which had been factored into the Groug's business plans. In accordance with IFRIC 10, any impcirment loss recognised in
prior periods shall not be reversed ina future period.

Key assumptions

The key assumptions used in calculating VIU are:
i manogement’s sales and costs projections;
ii. the long-term growth rate beyend the plan period; and
ji. ~the pre-tox discount rate.

For the annual impairment test conducted in the period ended 29 April 2023 the three-year strategic plan was overlaid to include
additional years four and five due to short-to-medium term macroeconomic uncertainty in the UK & Ireland and the Nordics.
Manaogement considered the five-year ocutlook o more accurate representation of the steady-state level of return expectedin the
longer-term. Consistent with this, for the annucl impairment test conducted for the period ended 27 April 2024 the updated strategic
three-year plan has been overlaid with an additional year four, resulting in the same final year of the plan reflecting the longer-term
level of return. As a result, this is a more appropriate basis on which to colculate the VIU.

The long-term sales and cost projections are based on the Board approved extended plan. The projections consider the outlook for
addressable markets and the relative perfermance of competitors, together with management’s views on the future achievable growth
inmarket share and impact of the committed initictives, including the Groug's commitment to long-term sustaincisility targets andthe
initiatives being undertaken to mitigate physical and transitional climate change risks as detoiled on page 45 of this report. The likely
impact of climate change on discounted cashflows has been assessed as immaterial. In forming these projections, management draws on
past erperience as a measure to forecast future performance. The cash flows include ongoing capital expenditure required to maintcin
the store network and e-commerce channels in order to operate the omnichannel businesses and to competein their respective maorkets.
Akeycompoenent in determining the expected cash flows is the forecast eperating profit in 2027/28, which drives the terminal value inthe
value in use calculation.

Other key assumptions comprise the long-term growth rate and pre-tox discount rate. Growth rates used were derived from third-party
long-term growth rate forecasts and are based on the GDP growth rate for the territories in which the businesses operate. The compound
annual growth rate in sales and costs canrise as well as fall year-on-year depending not only on the year five targets, but also on the
current finoncicl year base.

The value attributed to these assumptions for the most significant components of goodwill are as follows:

27 April 2024 29 April 2023
Compound Compound Compound Compound
annual annual annual annual
growthin growthin Long-term Pre-tar growthin growthin Long-term Pre-tax
sales costs growthrate  discountrate sales costs growthrate  discount rate
UK & lreland 1.9% 1.7% 1.5% 1.9% 14% 1.3% 1.6% 12.2%
Nordics 4.2% 3.8% 1.7% 10.2% 4.4% 3.6% 15% 10.8%

In line with the assumptions noted above the Group undertock an impaiment review of both the UR & Irelaond ond Nordic CGUs ot the
period end, prepared using the methodology required by 1AS 36. This reflected headroom from the value in use above the carying value
of the CGU camying value of the UK & Ireland and Nordics CGUs. Inaccordance with IFRIC 10, the impairment recognised in the prior
period has not beenreversed.

c) Goodwill impairment sensitivity analysis

Management do not consider that any reasonably possicle changes in the key assumptions would cause the carrying amounts of the
CGUs to enceed their value inuse and therefore a sensitivity analysis has not been disclosed.
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2 Intangible assets

Accounting policies

Acquisition intangibles

Acquisition intangibles comprise brand names and customer relationships purchased as part of acquisitions of businesses and are
capitalised and amortised over their useful economic lives on a sticight-line basis. These intangible assets are stated at cost less
accumulated amortisation and, where appropriate, provision for impairment in value or estimated loss on disposal. Amortisation is
provided to wiite off the cost of assets on a straight-line basis as follows:

Brands 0% —13.5% per annum
Customer relationships 13.5% per annum

This amortisation is included in the income statement as an administrative expense and, as further described in note A4 in the
Glossary and definitions, this is recognised as an adjusting item.

Software and licences
Software and licences include costs incurred to acquire the assets as well as internal infrastructure and design costs incurred in the
development of software in order to bring the assets into use.

Internclly genercted software is recognised as an intangible asset onlyif it can be separately identified, itis probable that

the asset will generate future economic benefits which enceed one year, and the development cost can be measured reliably.
Where these cenditions are not met, development expenditure is recognised as an expense in the period in which it is incured. Costs
associated with maintaining computer software are recognised as an expense as incurred unless they increase the future economic
benefits of the asset, in which case they are capitalised.

The enpenditure capitalised includes the cost of materials and incremental direct labour. Subseguent expenditure is capitalised
only when it increases the future economic benefits embodied in the specific asset to which it relates.

Software is stated at cost less accurmulated amortisation and, where appropriate, provision for impairment in value or estimated
loss on disposal. Amortisation is provided and recorded in administrative expenses to write of f the cost of assets on a straight-line
basis as follows:

Software and licences 10.0% - 53.3% per annum

Intangible assets are assessed on an ongoing basis to determine whether circumstances exist that could lead to the conclusion

that the net book value is not supportable. Where assets are to be taken out of use, animpairment charge is levied. Where the
intangibsle assets form part of a separate CGU, such as o store or business unit, and business indicators exist which could lead to the
conclusions that the net bocok value is not supportable, the recoverable amount of the CGU is determined by calculating its value
inuse. The value in use is calculated by applying discounted cash flow modelling to management’s projection of future profitakility
and any impaiment is determined by comparing the net book value with the value in use.

Cloud software licence agreements

Licence agresments to use cloud software are treated as service contracts and expensed in the consolidated income statement,
unless the Group has both a contractual right to take pessession of the software at any time without significant penalty, and the
ability to run the software independently of the host vendor. In such cases the licence agreement is capitalised as software within
intangible assets. Costs to configure or customise a cloud software licence are expensed alongside the related service contract in
the consclidated income statement, unless they create a separately identifiable resource controlled by the Group, inwhich case
they are capitalised.
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Acquisitionintangibles
Cusiomer Software and
Brands relationships Sub-total licences Total
£m £m £m £m £m
Balance at 29 April 2023 139 - 139 21 350
Additions - - - 23 23
Amortisation (23) - 23) (61 @4
Disposed with subsidiany - - - (14 14
Impairment - - - 2n 27m
Foreign exchange n - )] m 2)
Balance at 27 April 2024 15 - 15 131 246
Cost 366 73 439 549 988
Accurmulated amertisation and impairment lesses (2510 (73) (324) 418) (742)
Balance at 27 April 2024 15 - 15 131 246
Included in net book value as at 27 April 2024
Assets under construction - - - 6 6
Acquisitionintangibles
Customer Software and
Brands relationships Sub-total licences Total
£m £m £m £m £m
Balance at 30 April 2022 164 - 164 221 385
Additions - - - 66 66
Amortisation @23 - @3) 6 &7
Impairment - - - “ @
Foreign exchange @ - @ (&) aom
Balance at 29 April 2023 159 - 139 21 350
Cost 367 73 440 601 1.0M
Accurmulated amertisation and impairment losses 228) (73) (30D (390) (&)
Balance at 29 April 2023 139 - 139 21 350
Included in net book value as at 29 April 2023
Assets under construction - - - 9 g

Software andlicences additions predominantly relate to internal development costs.

During the period ended 27 April 2024, impairment charges of Elém were recognised on software assets inthe Nordics segment with a
view fe achieving long-term efficiencies with alternative assets. In addition, £11m of impairments were recognised on software inthe UK
and Ireland segment which had become obsolete due 1o system replacements and strategic reviews that took place in the period.

During the prior period ended 29 April 2023, an impairment of £4m was recognised on IT assets where development on ancillary

features had discontinued in the Nordics segment.

Further information on the impaiments recognised in the period is disclosed innote Ad in the Glossary ond definitions.

Individually material intangible assets

Brands are included in intangible assets and are considered individually material to the financial statements. The primary intangible
assets, their net book values and remaining amortisation pericds are as follows:

27 April 2024 29 April 2023
Remaining Remaining
Netbook ameoriisation Netbook amortisation
value period value period
£m Periods £m Periods
Cumrys 60 [ N 7
Elgiganten 25 ] 31 7
Elkjep 16 6 20 7
Gigantti 14 6 17 7
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1C Property, plant & equipment

Accounting policies

Property, plant & equipment are stated at historical cost less accumulated depreciation and any accumulated impairment losses.
Assets under construction are held at cost less any accumulated impairment losses. Cost includes the original purchase price of
the asset, costs attributable to bringing the asset to the location and condition necessary forintended use and any capitalised
borrowing costs. Subseqguent expenditure is capitalised only when it increases the future economic benefits embodied in the
specific asset to which it relates while maintenance related costs are recognised in the income statement when incurred.

With the enception of land, depreciation is provided to write off the cost of the assets over their enpected useful lives from the
date the asset was brought into use or capable of being used on a straight-ling basis. Rates applied to different classes of
property, plant § equipment are as below. Useful lives have been reviewed with considerction to the impacts of climate change
and no material impact has been identified.

Land and buildings
Fintures, fittings and other equipment

1.79% — 4.0% per annum
10.0% - 33.3% per annum

Property, plant & equipment are assessed on an ongoing basis to determine whether circumstances enist that could lead to the
cenclusion that the net book value is not supportakle. Where assets are to be taken out of use, animpairment charge is

levied. Where the property, plant 5 equipment form part of a separate CGU, such as o store, and business indicators exist which
could lead to the conclusions that the net book value is not supportabls, the recoverable amount of the CGUis determined

by calculating its value in use. The value in use is calculated by applying discounted cash flow modelling to management’s
projection of future profitability and any impairment is determined by comparing the net book value with the value in use.

Firtures, fittings

Land and and other
buildings equipment Total
£m £m £m
Balance at 29 April 2023 62 ?3 155
Additions 8 22 30
Disposcls 4 m (€3]
Depreciction 13) 33 @6)
Disposed with suksidiary 12) (mn (23)
Foreign enchange 9] (2) 3)
Balance as at 27 April 2024 43 68 m
Cost 12 544 656
Accurnulated depreciation 69) (476) (545)
Balance as at 27 April 2024 43 68 m
Included in net book value as at 27 April 2024
Assets under construction - 10 10
Fintures, fittings
Land and and other
buildings equipment Total
£m £m £m
Balance at 30 April 2022 36 126 162
Additions 18 30 48
Reclassification 16 (16) -
Depreciation ) “4 52
Foreign exchange - (&3] 3
Balance as at 29 April 2023 62 95 155
Cost 138 578 76
Accumulated depreciation (76) (485) ©oh
Balance as at 29 April 2023 62 @3 155
Included in net book value as at 29 April 2023
Assets under construction - 4 4
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11 Right-of-use assets

Accounting policies

Right-of-use assets are recognised at the commencement of the lease, when the underlying asset becomes available for use, and
comprises the initial mecsurement of the comresponding lease liability, lease payments made at or before the commencement
date, any initial direct costs less any lease incentives received upon initicl recognition. They are subsequently measured ot cost less
accumulated depreciation and impairment losses and adjusted for any subseguent remeasurement of lease liabilities.

Right-of-use assets are depreciated on a straight-line basis over the shorter period of lecse term and useful life of the
underlying asset.

Variable rents that do not depend on an index or rate are not included in the measurement of the lecse liability and the
right-of-use asset. The related payments are recognised as an expense in the period in which the event or condition that triggers
those payments occurs.

Land and Vehicles
buildings and equipment Total
£m £m £m
Balance at 29 April 2023 967 28 995
Additions 86 5 1
Deprecication (182) (m (193)
Disposals (6) - (6)
Disposed with subsidiary (70) (2) (72)
Impairment reversal 1 - 1
Foreign exchange an - am
Balance as at 27 April 2024 779 20 799
Cost 1,433 62 1,495
Accurnulated depreciation (654) (42) (696)
Balance as at 27 April 2024 779 20 799
Land and Vehicles
buildings and equipment Total
£m £m £m
Balance at 30 April 2022 983 fids} 1.008
Additions 192 13 2056
Depreciation 84 [{[®) a9h
Disposals “@ - @
Impairment 5 - )
Foreign enchange {15y - (1%
Balance as at 29 April 2023 Q67 28 Q95
Cost 1.557 65 1.622
Accumulated depreciation 90 [61P) 627)
Balance as at 29 April 2023 Q67 28 995

During the pericd ended 29 April 2023 the Group recognised an impairment of £3m relating to store closures and downsizes in the
Nordics. A £2m impaiment was recognised on non-trading properties in the UR as part of the strategic change programme. During

the period ended 27 April 2024 the Group recognised areversal of @ prior period impairment of E1m relating to store closures and
downsizes in the Nordics. There is no reasonable change in assumptions that would lead to a materiol changein the impairment of right-of-
use assets.
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12 Inventory

Accounting policies

Inventories are stated at the lower of cost and net realisable value, and on a weighted average cost basis. Cost comprises direct
purchase cost and those overheads that have been incurred inbringing the inventories to their present location and condition,
less any attiibutable discounts and income received from suppliers in respect of that inventony. Net realisable volue is based

on estimated selling price, less further costs expected to be incurred on disposal. Provision is made for obsolets, slow moving or
defective items where appropriate.

Certain purchases of inventories may be subject to cash flow hedges to address foreign exchange risk. Where this is the case a
basis adjustment is made; the initial cest of hedged inventory is adjusted by the associated gain or loss transfered from the cash
flow hedge reserve.

27 April 29 April

2024 2023

£m £m

Finished goods and goods forresale 1,034 1151

13 Trade and other receivables

Accounting policies

Trade receivables are initially measured at their transaction price. Where there is < significant financing component, trade and
otherreceivables are discounted at contract inception using a discount rate thatis at an arm's length basis and such that would be
reflected in a separate financing transaction between the Group and the customer. Other receivables are initially measured at fair
value plus transaction costs that are directly attributable to the acguisition or issue of the financial asset. Subsequently, trade and
otherreceivables are measured at amortised cost. The loss allowance for trade receivables, accrued inceme and contract assets
is measured using the simplified approach (lifetime expected credit losses). Loss allowance for other debtors is measured using
12-month expected credit losses unless there is a significant increass in credit risk and then the loss cllowance is measured using
lifetime enpected credit losses. See note 23 for further disclosures.

27 April 29 April

2024 2023

£m £m

Trode receivables 227 34
Less expected credit loss allowances (22) 27)

205 314

Contract assets 58 104

Prepayments 68 4

Gther receivables 7 &7

Accrued income 369 220

mr 779

Non-current 101 148

Current 616 631

Tr 7o

The majerity of trade ond other receivables are non-interest bearing. Nen-current receivables mainly comprise commission receivatble
on sales.

Included with the accruedincome balance is accrued supplier funding of £166m (2022 /23: £143m).
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As set outin the table below, adjustments are made in the trode receivables balance for enpected credit loss allowances.

27 April 2024 29 April 2023
Expected Expected
Gross trade credit loss Net trade Gross trade credit loss Net trade
receivables allowances receivables receivables allowances receivables
£m £m £m £m £m £m
Ageing of gross trade receivables and enpected
credit loss allowances:
Not yet due 150 (2) 148 255 O] 254
Past due:
Under two months 31 (2) 29 26 m 25
Two to four menths 13 (2) 1" 16 (3) 13
Over four months 33 (16) 17 44 @2) 22
7 (20) 57 86 26) 60
227 22) 205 34 @N 314

Movements in the erpected credit loss allowaonces for trade receivables is as follows:

27 April 29 April
2024 2023
£m £m
Opening balance 2n @
Charged to the income statement N )
Receivables written off as imecoverdble 5 4
Amounts recovered during the period - -
Disposal of business 1 -
Closing balance (22) @n

Management also consider the counterparty risk relating to its accrued income balance, which comprises amounts where the Group has
fulfilled its performance obligations but not yet inveiced the customer. The amounts are primarily due from large multinationals and blue
chip companies and hence the loss allowances made are not material. Further details with regards to frode receivables credit risk are
includedinncte 23.

Contract assets

27 April 29 April

2024 2023

£m £m

Insurance commission contract assets 2 3
Network commission confroct assets 56 101
58 104

The Group recognises contract assets where the performance obligotions have been met but the right to consideration from the
customer is conditional on something cther than the passage of time. This occurs onboth insurance commission revenue and network
commission revenue as detailed in the accounting policies in note 3.

Upen the initial recognition of revenue from contracts with customers, the Group considers the risk profile for amounts due from network
and insurance customers based on historical erperience and forward-locking information in accordance with IFRS 15, As such, credit
risk is factored into the initial recognition of revenue, while contract assets are adjusted ot each reporting date to reflect the future
enpected value. Therefore, no further enpected credit loss is recognised os it is included within the initiol measurement of the Group's
contract assets. Further information is disclosed in note 23, while additional infermation on the measurement of expected consideration
is detailed below.
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13 Trade and other receivables continued

Network commission contract assets andreceivables

As descrioed in the accounting policies in note 3, the revenue earned by the Group for the acquisition of consumers on behalf of the
third-party network operator is subject to variakle consideration. Some consideration is paid by the MNC at the time of connection with
the remainder paid over the duration of the consumer’s confraoctual relationship.

Under IFRS 15 Revenue from Contracts with Customers the Group only recognises revenue to the extent that itis highly probable that
there will not be a significant reversal in the future. In determining the amount of revenue o recognise, the Group estimates the amount
that it expects to receive in respect of each consumer based on histerical trends and anticipated changes in consumer behaviour.

A discounted cash flow methodology is used to measure the expected consideration, by estimating all future cash flows that will be
received from the MNC and discounting these based on the timing of receipt. The key inputs to the model are:
revenue share percentage - the percentage of the consumer's spend (to the MNG) to which the Group is entitled;
minimum contract period - the length of contract entered into by the consumer;
+ out-of-bundle spend - additional spend by the consumer mecsured as a percentage of contractual spend,
consumer default rate — rate at which consumers disconnect from the MNO;
spend beyond the initial contract period - period of time the consumer remains connected to the MNO after the initial
cenfract term; and
upgrade propensity - the percentage of consumers initially connected by the Group estimated to be subseguently upgraded by
the MNO.

Having estimated the enpected consideration, the Group applies a constraint fo reduce it to o level where any future significant reversal
of revenue would be considered highly improbable. In the current period ended 27 April 2024, the net revaluation recognised from
performance obligations satisfied in previous periods was an increase of £14m (2022/23: £27m).
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Amounts recognised in the financiol statements in respect of such variable consideration are summarised and reconciled from prior

period below:

27 April 29 April
2024 2023
Note £m £m
Gross network commission receivable and contract asset: opening bolance 0] 168 281
Less amounts received in advance from the MNO (52) ©n
Net network commission receivable and contract asset: opening bolance (i) 16 190
Revenue recognised in respect of current period sales (i) 136 247
Revaluation of opening network commission contract asset i) - 4
Revenue recognised in respect of prior period sales not previously
included in the estimation of revenue recognised (O] 14 23
Revenue recognised in respect of prior period sales 14 27
Revenue recognised in the period 150 274
Cash received from MNOs (vi) (204) (350)
Movements due to the effect of discounting 4 2
Net network commission receivable and contract asset: closing bolance (vil) 66 ils]
Comprising:
Net network commission receivable and contract assetin less than one year 32 63
Net network commission receivable and contract asset in more than one year 34 53
66 116
Less amount billed (network commission trade receivable) Cviii) (10 (15)
Net network commission contract asset Gix) 56 11

(iy Netof discounting for the time value of money. The unwind of this discounting is recognised as finance income in the relevant period, The amount of related finance income

within the period, as shown in the table above, was £4m (2022/23: £2m),

(iiy Payment terms with the MNOs are based on amix of cash received upon connection and future payments as the MNOs receives monthly instalments from end consumers
over the life of the consumer contract, This balance shows the net amounts recelvable from the MNOs. Further information is included below to explain the classification

split of this balance between trade receivables and contract assets

(iiiy This relctes to revenue recognised from connections made in the current period. This revenus is recognised at point of scle s explained within the accounting policies in
note 3. This figure includes in-period adjustments to the carrying value of revenue recognised (net of constraints) where the estimated consideration hos changed since

peint of recognition within the period.

(i) The Group continues to monitor the level of this revaluation as an indicator of estimation uncertainty in respect of previcusly recognised variable consideration. The current
period reflects apositive revaluation of the prior peried contract asset and is what the Group would expect as aresult of the variable revenue constraint under [FRS 15,
This revaluation of £nil (2022/28: £4m) discussed above is the figure that has historically been used by the Group to monitor the accuracy of assumptions made in previous
periods. This amount is presented as the Group has received feedback from certain stakeholders that its separate presentation is helpful, in order to presentmore clearly

the undsrlying performance in period,
[

These omounts were not previously recognised as revenue due to the application of the constraint (described abeove) and include a value of £4m (2022/23 £10m) relating

to the upliftin the profit share the Group receives associatedwith CPlon commission receivable where the performance obligations were satisfied in pricr periods, These
amounts also include other out of period amounts settled with MNOs in respect of prior period transactions of £10m (2022/23: £13m). As the Group does not recognise
an estimate of these amounts within revenue at the point of sale, they are recognised in revenues within ecch financiol period onecs the amounts for that period are known,
Therefore. the CPluplift ond the other out of period amounts settled with MNOs are include d within the Group's alternative performance measures as explained within the

glossary tothe Annual Report.
(v} Cashreceivedinthe period.

(vii) Gross network receivable and contract asset balance of £10%m, offset by omounts received in advance of £43m. This is in line with the explanation in (i) above.

(vii DAmounts that have beeninvoicedto the network operators and are no longer conditional on something other than the passage of time. These amounts are therefore

classified as trade receivables

(ix) This is the contract asset element of the network commissions receivable. This is variable based on future consumer behaviour and hence conditional on something other

than the passage of time. Therefore, as per IFRS 15, thisis classified as a contract asset.
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14 Cash and cash equivalents

Accounting policies

Cash and cash equivalents are classified as held at amortised cost, comprising cash at bank and in hand, bank overdrafts and
short-term highly liquid deposits which have an original maturity of less than three months, are available on demand and are subject
to an insignificant risk of changes in value. Bank overdrafts, which form part of cash and cash equivalents for the purzose of the
cash flow statement, are shown under current liabilities and further disclosed in note 16.

Cash and cash equivalents include restricted cash which predominantly comprises funds held by the Group's insurance businesses
to cover regulatory reserve reguirements. These funds are not available to offset the Group's bormowings.

The credit card receivable within cash and cash equivalents is settled multiple times per week so is treated as a short term highly
liquid investment. There is negligible credit risk associated with this balance.

27 April 29 April

2024 2023

£m £m

Cash and cash equivalents 125 o7

Included within cash and cash eguivolentsis £36m (2022/25: £30m) of restricted cash and £52m (2022/23: £52m) of credit
cardreceivable.

15 Trade and other payables

Accounting policies
Trade and other payables areinitially recorded at fair value and subsequently measured at amortised cost.

Coentract liabilities predominantly relate to the sale of customer support agreements. Revenue is recognised in full as each
performance obligation is satisfied under the contracts with the customer. Where considerction is received in advance of the
performance of the obligations being satisfied, a contract liability is recognised. Due to the cancellation eptions and customer
refund clauses, contract terms have been assessed to either be monthly or a series of day-to-day contracts with revenue
recognised respectively in the month to which payment relates, or on a straight-line basis.

27 April 2024 29 April 2023

Current Non-current Current Non-current

£m £m £m £m

Trade payables 1,167 13 14359 -
Other faxes and social security 184 - 185 -
Other creditors 1 - 1 -
Contract lickilities 193 96 185 o4
Accruals 264 5 259 g
1,809 114 2067 103

The camying amount of frade and other payables approximates their fair value.
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Contract liabilities

27 April 29 April

2024 2023

£m £m

Opening balance 277 303
Revenue recognised in the period that was included in the opening balance 147 (169
Increase in contract licbilities in the peried not yet recognised inrevenue m 143
Disposed with subsidiary 12) -
Closing balance 289 207

16 Loans and other borrowings

Accounting policies

Bormowings in the Group’s balance sheet represent bank loans drawn under committed and uncommitted facilities. Borowings are
initially recorded at fair value less attributable transaction cests. Transaction fees such as bank fees andlegal costs associated
with the securing of financing are capitalised and amortised through the income statement over the term of the relevant facility. All
other bomowing costs are recognised in the income statement in the period in which they are incurred.

Subseqguent to initicl recognition, borrowings are stated ot amortised cost with any difference between cost and redemption value
being recognised in the income statement over the period of the borrowings on an effective interest basis.

Bank overdrafts, which form part of cash and cash equivalents for the purzose of the cash flow statement, are classified as held
at amortised cost.

27 April 29 April
2024 2023
£m £m
Current liabilities

Bank overdrafts 29 16
29 16

Non-current liabilities
Loans and other borrowings - 78
29 194

Committed facilities

In April 2021, the Group refinanced its existing debt with two revolving credit facilities which are due to expire in April 2026. In October
2022, the Group signed an additional two short-term revolving credit facilities which are due to expire in October 2024. As ot 27 April

20?4 available facilities totalled £627m (2022/23: £636m) and the Group had ne drawings under these facilities (2022/25: £177m). In
the prior period an additional £1m was drawn down in Greece from the EU-supported Recovery and Resilience Facility (RRF) scheme.

The Group's facilities available throughout the current and prior period are deteiled below.

In April 2021, the Group signed o £200m revolving credit focility with o number of relationship banks which was initiclly due to expire

in April 2025. In April 2022, this facility was extended by one year to expire in April 2026. The interest rate payable for drawings under
this facility is ot o margin overrisk free rates (or other applicable interest basis) for the relevant currency and for the appropricte
period. The actual margin applicable to any driowing depends on the fired charges cover ratio calculated in respect of the most
recent accounting peried. As a result of the short to medium term macroeconomic uncertainty, Currys has cbtained @ fined charge cover
covenant relaration from its banking syndicate covering the April 2024, and October 2024 test periods. A non-utilisation fee is payable
inrespect of amounts available but undrown under this facility and c utilisation fee is payable when oggregate drawings exceed
certainlevels. As at 27 April 2024, the Group had no drawings under this facility (2022/23: E70m).
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16 Loans and other borrowings continued

In April 2021, the Group signed a NOK 4,036m (£293m) (2022 /23: £301m) revolving credit facility with @ number of relationship banks
which was initially due to expire in April 2025. In April 2022, this facility was extended by one year to expire in April 2026. Thisis on
broadly similar terms to the £200m facility. As at 27 April 2024, the Group had drawn no drawings under this facility (2022 /23: £107m).

In October 2022, the Group signed a £90m revolving credit facility and a NOK 600m (£44m) (2022 /23; £45m) revelving credit facility
with a number of relationship banks to mitigote against any potentiol short-to-medium term macroeconomic uncertainty. These focilities
are due to expire in October 2024 and are on broadly similar terms to the £200m facility signed in April 2021, As at 27 April 2024, both
facilities remain undrawn.

Uncommitted facilities

The Group alsc has overdrafts and short-term money market lines from UK and European banks denominated in various currencies, all
of which are repayable on demand. Interest is charged ot the market rates applicable in the countries concerned and these facilities
are used fo assist in short-term liguidity management. Total available facilities are £E62m (2022 /23 ErOm). As at 27 April 2024 the Group
had no drawings on uncommitted facilities (2022/23: £16m).

All borrowings are unsecured.

17 Lease liabilities

Accounting policies

The Group as alessee

The Group's lecsing activities predominantly relate to retail store properties, distribution properties, and distribution vehicle fleet.
The Group assesses whether a contract is or contains < lease, at inception of the contract. The Group recognises o right-of-use
asset and a cormesponding lease liability with respect to all lease arangements in whichit is the lessee, except for short-term
leases (defined as leases with alease term of 12 months or less) and leases of low value assets (which comprise IT equipment
and small items of office fumniture). For these leases, the Group recognises the lease payments as an operating expense on o
straight-line basis over the term of the lease with no comesponding right-of-use asset.

Lease liabilities

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date,
discounted using the Group incremental borrowing rate as the rate implicit in the lease cannct be determined and subsequently
held at amortised cost in accordance with [FRS & The interest rate implied in the lease is determined based on a series of inputs
including: the risk-free rate based on gevemnment bond rates; a country-specific risk adjustment; and a credit risk adjustment. Thisis
the rate that the Group would have to pay for aloan of asimilar term, and with similar security, to obtain an asset of similar value.

Lease payments included in the measurement of the lease liakility comprise:

»  Fivedlease payments (including in-substance fived payments), less any leass incentives receivable.
Variable lecse payments that depend on an index or rate, initially measured using the index of rate at the commencement date.
The amount expected to be payable by the lessee under residual value guarantees.
The enercise price of purchase options, if the lesses is reasonably certain to exercise the options.

+ Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the lease.

The Group remeasurss the lease liability (and makes a corresponding adjustment to the related right-of-use asset) whenever:

+ The lease term has changed or there is @ significant event or change in circumstances resulting in a change in the assessment of
enercise of a purchase option, in which case the lease lickility is remeasured by discounting the revised lecse payments using o
revised discount rate.

+ The lease payments change due to changes in an index or 1ate or a change in expected payment under a guaranteed residual
value, in which cases the lease liability is remeasured by discounting the revised lease payments using an unchanged discount
rate (Unless the lecse payments change is due to a change in a floating interest rate, in which case a revised discount rate
is used).

Alesase contract is modified and the lease modification is not accounted for as a separate lease, in which case the lease
liability is remeasured based on the lease term of the modified lease by discounting the revised lease pauments using a revised
ciscount rate at the effective date of the medification.
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27 April 29 April
2024 2023
£m £m

Anclysed cs:
Current 202 213
Non-current 801 1020
1,003 1233

Total undiscounted future committed payments due are as follows:

27 April 29 April
2024 2023
£m £m

Amounts due:
Yearl 250 266
Year? 217 254
Year 3 190 217
Year4 153 188
Yearb 131 153
Onwards 275 423
1,216 1501

The Group does not face a significant liquidity risk with regard to its lease liabilities.
18 Provisions

Accounting policies

Provisions are recognised when a legal or constructive obligation exists as aresult of past events, it is probable that an cutflow of
resources will be required to settle the obligation and @ reliable estimate can be made of the ameunt of the obligation.
Provisions are discounted where the time value of money is considered to be material.

Provisions for onerous contracts are recognised when the Group believes that the unavoidable costs of meeting or exiting the
contract exceed the economic benefits enpected to be received under the contract. Where the Group has assets dedicated to the
fulfilment of a contract that cannot be redirected, animpairment Lloss is recognised before a separate provision for an

onerous contract.

A restructuring provision is recognised when the Group has developed a detailed formal plan for the restructuring, and has raised a
valid enpectation with those affected that it will carry out the restructuring by starting to implement the plan or anncuncing its main
features to those affected byit. The measurement of a restructuring provision includes only the direct expenditures arising from the
restructuring, which are those amounts that are both necessarily entailed by the restructuring and not associated with the ongcing
activities of the entity.

All provisions are assessed by reference to the best available infermation at the balance sheet date. In calculating provisions,
estimates are made for the amount and timing of outflow of economic kenefits, however, the Group do not consider that the actual
future economic outflows will vary materially from the estimated amounts.
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18 Provisions continued

27 April 2024
Reorganisation Sales Property Other Total
£m £m £m £m £m
Balance at 29 April 2023 7 10 27 4 43
Reclassifications @ - - - 20 20
Additions 8 25 5 27 65
Relecsed in the period n - &)} ()] (10)
Utilised in the pericd “n (25) 9 6) 51
Balance at 27 April 2024 3 10 15 44 72
Anaclysed cs:
Current 3 9 14 38 64
Non-current - 1 1 6 8
3 10 15 44 T2
(1 During the period some balances have been reclassified from Trade and Other Payables to Provisions.
29 April 2023
Reorganisation Sales Property Other Total
£m £m £m £m £m
Balance at 30 April 2022 10 13 24 12 59
Addiitions 7 54 14 - 85
Released inthe period - @ ©) €8] (19)
Utilised in the pericd @0 55) 6] m @n
Balance at 29 April 2023 7 10 27 4 48
Anclysed cs:
Current 7 9 23 4 43
Neon-current - 1 4 - 5
7 10 27 4 48

Reorganisation

Reorganisation provisions of £3m held at the reporting date relate to redundancy costs for employees whe are still employed at the
reporting date but will be departing in the next 12 months. Reorganisation provisions are only recognised when a detailed formal plan
isin place and it has been communicated to those affected. At the beginning of the period, the provision for redundancy with £6m, with
£8m of additions in the period, £10m of utilisation and £lm releases for costs no longer enpected to be incumed.

Reorganisation provisions of £1mwere held at the period ended 29 April 2023 following management’s decision to stop selling its
credit-based mobile offer. This amount represented the unavoidakble costs the Group is obligated to pay for services over the following
two years which are not applicable o its post-poy mobile offer. As ot the period ended 29 April 2023, this provision had been utilised.

Sales

Sales provisions relate to product and service warranties provided for up to one year. The anticipated costs of these are cssessed by
reference to histerical frends and any other information that is censidered relevant. Monagement estimates the related provision for
future related claims based on historical information, as well as recent trends that might suggest that past cost information might dif fer
from future claims.

Property

Following the previously announced store closure programmes, the Group has ¢ number of present obligations related fo its property
portfolio that are enplicitly ercluded from the measurement of lease liobilities in accordance with IFRS 16. As such, ot the reporting
date the Group has onerous contracts for unavoidable store closure costs including service fees, legol costs and dilapidations of £14m
erimarily relating to the Currys PC World 3-in-1programme and Carphone Warehouse store closures in the UK and Ireland.

Provisions for the costs described above are only recognised where there is o definitive business decision to exit aleased property,
itis believed the unavoidable cost of meeting or exiting the obligations exceed the enpected benefit to be received and after any
impaiment being recorded over right-of-use and store-related assets in accordance with IAS 36.
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The amounts of future enpenditures for store closure costs are reviewed throughout the pericd and are based on readily available
information at the reporting date as well as monagement's historical experience of similar tfransactions.

Of the Elmrelated to closure programmes announced in prior periods, utilisation is to be incurred in conjunction with the profile of the
leases to which they relate. The longest lease will unwind over the next sik years. Where cppropriate and in the interests of the Group,
management will proactively seek to exit any lickilities early. Where there is o substantive expectation that the unovoidable costs
provided for will be reduced as aresult of exit negotiations, the provision will be remeasured based on the best available information
and an amount released, as seen inthe period.

In addition, a provision of £1m remains in the period end for onerous contracts and unavoidable costs relating to management’s decision
o close or downsize a number of stores inthe Nordics, as announced in the previous reporting period. During the period, £4m of the
opening balance of £8m has been utilised and £4m has beenrelecsed following the progression of the store programme. Additions of
£1m have been made relating to further store closures announced in the current period as part of the same Nordics cost-saving initiative.

Cther

Other provisions predominantly relate to regulatory costs and other miscellanecus matters. As ot the reporting date, provisions of £17m
were held for potenticl legal fees and customer redress related to other historicol regulatory matters. Management estimates the
related provision based on historical claims information ond applies this against any remcining potential claimants using an expected
volue approach.

A provision of £6m was held at the reporting date related to onerous contracts for licences that have no further economic use to the
Group but the Group is ebligated te pay. This will be utilised throughout the next financial period.

Further amounts in respect to other matters have been reclassed from frade and other payables in the period. As at the reporting date,
the balances held in respect to these matters were as follows:
£10m for costs related to mobile insurance contracts, which will be utilised in the next period.
+  E/minrelation to insurance claims against the Group based on estimate claim settlement, which will be utilised over fime as the
claims cre resolved.
£4m in relation to estimated dilapidations for lease equipment which will be utilised ot enpiry of the lease.

The range of estimation uncertainty across ol categories of provisions is not considered to be material.
19 Retirement and other post-employment benefit obligations

Accounting policies

Company contributions to defined contribution pension schemes and contributions made to state pension schemes for certain
overseas employees are charged to the income statement on an accruals basis when employees have rendered service entitling
them to the centributions.

For defined benefit pension schemes, the difference between the market value of the assets and the present value of the accrued
pension ligkilities is shown as an asset or liability in the consolidated balance sheet. The calculation of the present value is
determined by an independent actuary using the projected unit credit method. The calculationincorporates actuarial assumptions,
including the discount rates used to determine the present value of accrued pensions liabilities, inflation assumpticns and the life
enpectancy of memkbers.

Actuarial gains and losses arising from changes in actuarial assumptions together with experience adjustments and actual return on
assets are recognised inthe consolidated statement of comprehensive income and expensed as they arise. Such cmounts are not
reclassified to the income statement in subsequent years.

Defined benefit costs recognised in the income statement are comprised mainly of net interest enpense or income with such
interest being recognised within finance costs. Net interest is calculated by applying the discount rate to the net defined benefit
licbility or asset taking inte account any changes in the net defined benefit obligation during the year as o result of contribution or
benefit payments.
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19 Retirement and other post-employment benefit obligations continued

27 April 29 April

2024 2023

£m £m

Retirement benefit obligations - UK 170 247
- Nordics 1 1

-Greace - 1

m 249

The Group operates a defined benefit scheme and provides defined contrioution benefits largely through o Master Trust solution.

The defined benefit scheme which operates in the UR holds assets in a separate tustee administered fund. The scheme is managed

by abeard of trustees and is valued by o qualified actuary who advises the trustees at least every three years, with contributions
required being assessed in accordance with the actuary's advice. Since 1 September 2002, the provision of defined benefit pensions
foremployees in this scheme has been closed to new entrants and on 30 April 2010 was closed to future accrual with automatic
provision of defined contricution benefits being offered to those active members of the defined benefit section ot that time. Defined
contricution benefits are offered to curmrent eligiole employees. The Nordic and Greek segments operate small unfunded pension
schemes with characteristics of defined benefit schemes. The liabilities of these schemes are shown above. They also cperate defined

centribution schemes.

a) Defined contribution pension schemes (continuing operations)
The pension charge in respect of defined contribution schemes was £31m (2022/23: £32mrestated).

b) UK defined benefit pension scheme — actuarial valuation and key risks

A full actuarial valuation of the scheme was carried out as at 31 March 2022 and showed o deficit of assets compared with liabilities
of £403m. This is a significant improvement from the position as at 31 March 2019 which showed a deficit of £645m, and the scheme is

chead of the expected progress from the full actuaricl valuation at 31 March 2019.

As aresult, @ Tecovery plan based on this voluation was agreed with the Trustees such that contributions in respect of the scheme were
£78m for the 2022 /23 financial period, followed by lower contributions of £36min 2023/24, £50m in 2024/25, and then the resumption
of the £78m per annum from 2025/26 to 2027/28 and o final payment of £43m in 2028/29. The next triennial actuarial valuation will be

carried out on 31 March 2025,
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The defined benefit pension schemes expose the Group to actuarial risks such as longer than expected longevity of members, lower
than erpected return on investments and higher than expected inflation, which may increase the liabilities or reduce the volue of assets
of the schemes. These are explored further in the table below, including the mitigations employed.

Risk

Description

Mitigation

Investment

The 1AS 19 defined benefit obligations are calculated
using o discount rate derived from the yield olbtained on
high quolity corporate bonds. If the pension scheme’s
assets underperform relative to this discount rate, the
accounting deficit will increcse.

If the underperfermance of assets alsc results ina larger
deficit for the funding voluation (carried out every 3
years as a minimumy, the pension scheme may require
additional centributions from the Group.

The trustees regularly monitor the funding position and
consider their long-term plan to implement a diversified
investment portfolio that generates sufficient retums
whilst managing the investment risks posed to the scheme.

The Group regularly engages with the trustees on the
scheme’s investment strategy and its monagement.

Inflation

The 14519 defined benefit obligations cre in part linked
to actual and future espected inflation. Therefore, o
higher 1ate of inflation will result in a higher defined
benefit obligation.

A higher rate of inflation will also increase the

Scheme’s funding licbility, which may recuire odditional
contributions from the Group, as apart of discussions on
the triennial funding valuation.

As part of the investment strategy implemented by the
trustees, inflation risk is mitigoted through a liobility-driven
investment (LDI) pertfolio.

The LDI portfolio consists of assets thatincrecse/
decrease in value inline with inflation expectations.
The scheme’s holding in LDlis designed to hedge o large
amount of the scheme’s funding lickility and thereby
mitigate the net imoact of any adverse movements in
inflation enpectations.

Interest rate

The IAS 19 defined benefit obligations are calculated
using @ discount rate derived from the yields obtained
on corporate bonds of an appropriate duration. If
long-term corporate bond yields reduce, the IAS 19
defined benefit cbligations will increase.

Similarly, areductionin gilt yields (which are used in part
to calculate the liabilities for the funding valuation)

will resultin o higher funding liability, which may require
additional contributions from the Group, as a part of
discussions on the triennial funding valuation.

As part of the investment strategy implemented by
the trustees, interest rate risk is mitigated through the
investment in o licbility-driven investment (LD portfolio.

The LDl portfolio consists of assets that increcse/decrease
invalue in line with interest rate movements. The scheme’s
holding in LD is designed to hedge alarge amount of the
scheme’s funding licbility and therelby mitigate the impact
of any adverse movements in interest rotes.

However, as the LDl portfolio mitigates the interest risk on the
fundling basis, deviations between gilt and corporate bond
Jields canlead to ineffective hedging in respect of the

1AS 19 defined benefit cbligations. The scheme’s credit asset
allocation helps provide additional hedging in this crea.

Liquidity

The scheme is required to meet ongoing cashflows
requirements, including benefit payments to members
and collateral calls on the scheme’s leveraged
investments. There is therefore o risk that the scheme has
insufficient liquid assets to meet these obligations.

The scheme operates a collateral adequacy framework
which ensures there are sufficient levels of liquid assets
to meet ongoing cashflows reguirements, even in times of
market distress.

The fromework is regularly assessed and cppropriately
managed to ensure it remains robust o respond to
significant market events.

Longevity

The scheme provides pensions benefits for the duration
of amembers life and typically to any surviving spouse.
Therefore, anincrease in life enpectancy will result in
higher 143 19 defined benefit cbligations.

The trustees and the Group regularly monitor the outlock
for future life expectancy and the impact this might have
on the defined benefit obligations.

Legislation

The scheme is enposed to the risk that new legislation or
regulation could impact the valuction of the scheme’s
licbilities in the future.

The trustees and the Group regularly monitor this and are
kept up to date by their advisors on cngoing changes in
legislation and regulation, including the impact of these
to the scheme and the associated liakilities.

189
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19 Retirement and other post-employment benefit obligations continued

c) UK Defined benefit pension scheme - IAS 19

The following summarises the components of net defined benefit expense recognised in the consolidated income statement,

the funded status and amounts recognised in the consolidated balance sheet and other amounts recognised in the consclidated
statement of comprehensive income. The methods set outinlAS 19 are different from those used by the scheme actucries in determining
funding arcangements.

(i) Principal assumptions adopted
The assurmptions used in colculating the erpenses and obligations are set by the directors after consultation with the independent actuary.

27 April 29 April
Rates per annum 2024 2023
Discount rate 5.20% 4.85%
Rate of increase in pensions in payment (pre/post April 2006 accrucl) 3.00%/2.00% 3.05%/215%
Rate of increase in deferred pensions (pre/post April 2006 accrual) 3.15% 310%
Inflation 3.15% 310%

The Group largely uses demographic assumptions underlying the formal actuarial valuation of the scheme as at 31 March 2022.

Post- retirement mortality has been assumed to follow the standard mortality tables ‘33" All Pensioners tables published by the CMI,
based on the experience of Self-Administered Pension Schemes (SAPS) with multipliers of 107% for males and 101% for femcles. Thisis
censistent with the approach used for2022/25.

While the longer-term implications of the Covid-19 pandemic on future life enpectancy are far from certain, an allowance has been
made for future improvements inlengevity by using the CMI2023 Core projections model, with a weighting of 15% being included for
mortality data experience in 2022 and 2023, A long-term rate of improvement of 1.25% per annum for men and 1.00% per annum for
women has been assumed, which has been reduced by 0.25% relative to 2022/23 assumption for both men and women. This update
has been made to ensure that this assumption appropriately reflects the pension scheme’s membership and the reguirements of 1AS 19,

Applying such tables for the year ended 27 April 2024 results in on average expected longevity of between 859 years and 871 years
for men and between 88.7 years and 89.8 years for women for those reaching 65 over the next 20 years.

At 29 April 2023, the CMI2021 Core prajections medel was used, and the average enpected longevity was between 86.2 years and
87.8 years formen and between 82.0 years and $0.4 years for women for those reaching 65 over the next 20 years.

(ii) Amountsrecognised in the consolidatedincome statement

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Past service cost - -
Net interest expense on defined benefit obligation n

Totol expense recognised in the income statement n 7

(iii) Arnounts recognised in other comprehensive income

Period ended Period ended

27 April 29 April
2024 2023
£m £m
Remeasurement of defined benefit cbligation — actucricl gains/(losses) arising from:
Changes in demographic assumptions 46 15
Changes in financicl assumptions 61 473
Experience adjustments @ ©0)
Remeasurement of scheme assets:
Actual return on plan assets (excluding omounts included in net interest enpense) ()] 459)
Curmulative actuarial gain/(loss) 52 ()]
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(iv) Armountsrecognised inthe consolidated balance sheet
27 April 29 April
2024 2023
£m £m
Present value of defined benefit obligations (1,125) (1.222)
Fairvalue of plan assets 955 26)
Net obligation (170) 240
Changes in the present value of the defined benefit obligation:
27 April 29 April
2024 2023
£m £m
Opening obligation 1,222 1620
Past service cost - -
Interest cost 58 49
Remeasurements in other comprehensive income — actuarial (gains)/losses arising from changes in:
Demographic assumptions 46) (15)
Financial assumptions 61 [CYE))
Experience adjustments 4 Q0
Benefits paid (52) 49
Closing obligation 1,125 1222

The weighted average maturity profile of the defined benefit obligation ot the end of the yearis 15 years (2022/23: 16 years),

comprising an average maturity of 18 years for deferred members and 10 years for pensioners.

The experience adjustments for 2023/24 relate to higher than assumed inflation over the period and the impact of actual pension

increases during this period.

Changesin the fair value of the scheme assets:

27 April 29 April

2024 2023

£m £m

Opening fair value 975 1363

Interestincome 47 42

Employer contributions 36 78
Remeasurements in other comprehensive income:

Actual return on plan assets (excluding interest income) (G1)) 459)
Benefits paid (52) 49
Closing fair value 955 I6)
Anclysis of scheme assets:

27 April 29 April

2024 2023

£m £m

Credit funds —Listed 164 143

- Unlisted 228 221

Private equity - Unlisted 2 8

Liability driven investments (LDIs)* — Listed 681 73
- Unlisted (253 (256)

Synthetic equity’ —Unlisted nr 122

Cash and cashinstruments - Listed - -

- Unlisted 15 24

Other - Unlisted 1 -

955 975

These assets are managed together as part of one investment portiolio
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19 Retirement and other post-employment benefit obligations continued
The table above provides the market volue of the scheme assets splitinto key categories as ot 27 April 2024. The scheme’s investment
strategy is toi
gain economic exposure to equity markets equivalent to o third of its assets through dervatives;
invest a third of its assets in credit markets; and
+ use athird of its assets to hedge inflation and interest rate risk, through a leveraged LDl strategy.

The scheme invests part of its assets in a bespoke fund to achieve this strategy. The fund consists of a synthetic (i.e. leveraged) equity
portfolio, a credit portfolio and o liakility hedging portfolio. There is clso an extemal credit fund also housed in the same bespoke
fund. The synthetic equity portfolio uses equity total retum swops and equity futures to provide economic exposure 1o arange of equity
markets while the credit portfolio provides economic exposure to short duration global credit. The objective of the LDI strategy is to
broadly hedge the scheme’s liabilities cgainst inflation and interest rate risk up to the value of the scheme’s assets. This helps minimise
the risk of mismatching between changesin the scheme’s assets and liabilities.

The credit fund allocation includes investments within o buy ond maintain credit fund (1% of total assets), and several types of private
credit funds.

In the fair value hierarchy, listed investments are categorised os level 1. Unlisted investments (including unlisted LDIs and synthetic equity)
relate to derivatives, which are categorised as level 2, and private credit and private equity funds which are categorised as level 3.
Private creditinvestments are valued by aggregating quotes from rokers where this information is available. If this information is not
available, investments are valued ot the last available date of each investment plus any subsequent known movements including
distributions (for example, with the private credit funds). Private equity fund valuations are based on the last audited accounts of each
investment with an allowaonce for broad movements in market indices and any known movements including distributions since the Llast
available accounts.

The investment strategy of the scheme is determined by the trustees based on advice provided by on independent investment
consultant. The Trustee’s objective is o achieve an above average long-term return on the scheme’s assets from a mixture of capital
growth and income, whilst managing investment risk and ensuring the strategy remains within the guidelines set out in the Pensicns Act 1995
and 2004 and the scheme’s statement of investment principles. In setting the strategy, the nature and duration of the scheme’s licbilities
are takeninto account, ensuring that an integrated approach is taken fo investment risk and both short-term and long-term funding
requirements. The scheme invests in a diverse range of asset classes as set out above with matching assets primarily comprising holdings
ininflation linked gilts, corporate bonds and lickility driven investments.

Actucl return on the scheme assets was aloss of £4m (2022/23; loss of £417m). Part of this related to the LDl strategy, with the strategy
resulting in o loss of volue over the period in line with the scheme’s liability movement due to changes in finoncial conditions over the period.

(v) Sensitivities
The value of the UK defined benefit pension scheme assets is sensitive to market conditions.

Changes in assumptions used for determining retirement benefit costs and liabilities moy have amaterial impact onthe 2025/24 income
statement and the balance sheet. The main assumptions are the discount rate, the rate of inflation and the assumed life expectancy.
The following table provides an estimate of the potential liakility impacts of each of these variables if applied to the current period
consolidoted income statement and consolidated balance sheet.

Note that due to the inclusion of an LDl strategy as part of the scheme’s assets, the strategy intends for fluctuations in the liakility due
to discount and inflation variances to largely be of fset by movements in the LDI. The sensitivity analysis below does not moke any
allowance for this impact or the impact on the total fair value of the plan assets.

Net finance costs impact Liability impact

Period ended Pericd ended Period ended Period ended

27 April 29 April 27 April 29 April

2024 2023 2024 2023

Positive/(negative) effect £m £m £m £m

Discount rate: 1% increase T 9 150 161
Inflation rate: 1% increcse” [¢))] €8] (133) 182)
Life enpectancy: 1-year increase 2) @ (45) “9)

The increase in scheme benefits provided to members on retirement is subject to an inflation cap.

The sensitivity anclysis presented above may not be representative of the actual change in the defined benefit obligation as it is
unlikely that the changes in assumptions would occur inisolation of one another as some of the assumptions may be correlated.
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27 April 29 April 27 April 29 April

2024 2023 2024 2023

million million £m £m

Authorised, allotted, called-up and fully paid erdinary shares of Q.o each 1,133 1133 1 1
27 April 29 April 27 April 29 April

2024 2023 2024 2023

million million £m £m

Crdinary shares of Olp eachinissue at the beginning and end of the period 1,133 1133 1 1
Issued during the period - - - -
Repurchased and cancelled during the peried - - - -
Ordinary shares of Q.lp eachinissue at the beginning and end of the period 1,133 1133 1 1

b) Retained earnings and reserves

Movements in retained ecmings and reserves during the reported periods are presentedin the consolidated statement of changes in

equity. Movements within the individual reserves are as follows:

Investment in

Hedging ownshares Translation Demerger
rescrve reserve reserve reserve Total
£m £m £m £m £m
As ot 30 April 2022 3 39 an (750) (803)
Other comprehensive income and expense recognised directly
in equity 14 - )] - 9
Amounts transferred to the carying value of inventory
purchased during the period 415 - - - (%]
Amounts transferred to accumulated profits - 13 - - 13
Purchase of own shares — EBT - @ - - @
As ot 29 April 2023 @ [&l®)] (22) (750) B804
Gther comprehensive income and expense recognised directly
in equity 9 - (¢3)] - (32)
Amounts fransferred to the carrying volue of inventony
purchased during the period (5) - - - 5)
Amounts fransferred to accumulated profits - 10 m - Q9
Purchase of own shares — EBT - 12) - - {(12)
As at 27 April 2024 2 (32) (64) (750) (844)

Hedgingreserve

The hedging reserve is used to recognise the effective portion of gains orlosses on derivatives that are designated and qualify as cash
flow hedges. Amounts are subsequently either transferred to the initiol cost of inventory or reclassified to profit orloss as appropriate.

Investment in own shares reserve

The investment in own shares reserve is used to recognise the cost of shares in the Company held by the EBT. As further disclosed

in note 4¢ the shares held by the EBT are purchased in order to satisfy share option and SAYE plans issued by the Company as part of

employee share incentive schemes.

When shares are issued by the EBT to employees in order to satisfy employee share awards, the cost of these shares is transferred to

accumulated profits.

Translation reserve

The translation reserve accumulates exchange differences arising on translation of foreign subsidiaries which are recognised in other
comprehensive income. The cumulative amount is reclassified to accurmulated profits when the related netinvestment is disposed of.

Demerger reserve

The demerger reserve crose as part of the demerger of the Group from TolkTalk in 2010,
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21 Equity dividends

27 April 29 April

2024 2023

£m £m

Final dividend for the period ended 30 April 2022 of 2.15p per ordinary share - 24

Interim dividend for the period ended 29 April 2023 of 1.00p per ordinary share - il
Amounts recognised as distributions to equity shareholders in the period -

on ordinary shares of O.1p each - 35

The final dividend proposed for the period ended 27 April 2024 is nil:
£m

Final dividend for the period ended 27 April 2024 of nil per ordinary share -

22 Discontinued operations

Accounting policies

A discontinued operation is a component of the Group which represents a significant separate ling of busingss, either through its
activity or geographical area of operation, which has been sold, is held for sale or has been closed.

Where the sale of a component of the Group is considered highly probable at the balance sheet date and the business is
availakle for immediate sale inits present condition, it is classified as held for sale. Such classification assumes the expectation
that the sale will complete within one year from the date of classification. Assets and liabilities held for sale are measured ot the
lower of carrying amount and fair value less costs to sell. Once classified as held for sale, intangible assets and property, plant
and equipment are no longer amortised or depreciated.

On 10 April 2024, Currys plc (Currys) announced that it has completed the sale of Dikens South East Europe A.EVE, the holding
company of Curys entire Greece and Cyprus retail business, frading as Kotsovolos, to Public Power Corporation S.A. Consequently,
Kotsovolos has been accounted for as a discontinued operation for all periods up to 27 April 2024, from the date the transaction
completed, the results of which are detciled below.

a) Profit after tax — discontinued operations

Period ended Period ended
10 April 2024 29 April 2023

£m £m
Revenue 579 637
Expenses (577 (625)
Profit before tan 2 12
Income fon enpense 2) m
Profit after income tax of discontinued operations - il
Gain on sale of the subsidiary after income tax 138 -
Profit for the period from discontinued operations 138 n
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Period ended

27 April 2024

Note £m

Cash consideration received 24d 202
Carrying amount of net assets sold ()]
Tronsaction fees unpaid ot date of sale 4)

Gain on sale before income tax and reclassification of foreign currency translation reserve 137

Reclassification of foreign currency translation reserve 1

Gain on sale beforeincome tax 138

Income ton enpense on gain 6 -

Gain on sale after income tax 138

Total transaction fees associated with the sale of the Kotsovolos business were £7m, with £4m unpacid as ot the date of sale. The £5m

paid are included in the £202m consideration received figure above. See note 24d for further details on the considerction.

Accumulated foreign currency translation of £1m held in reserves that relate to the translation from EUR to GBP of the Kotsovolos
business were fransfermed to the income statement upon disposal of the subsidiary.

The camying amount of assets and liokilities s ot the date of sale, 10 April 2024, were:

10 April
2024
£m
Non-current assets
Intangible assets 4
Property, plant & equipment 23
Right-of-use assets e
Trade and other receivables 12
Deferred tox assets 4
125
Current assets
Inventory 147
Trade and other receivables 8%
236
Total assets 361
Current liabilities
Trade and other payables (208)
Income ton payable [4)]
Loans and other borrowings [4)]
Lease ligbilities (13
(223)
Non-current liabilities
Trade and cther payables )
Loans and other borowings (3)
Lease ligkilities 1)
Retirement benefit obligations )]
(n
Total liabilities (300)
Net assets 61

21.09.2025 ki 14:05 Brgnngysundregistrene

Side 220 av 255



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

196 Currys plc Annual Report & Accounts 2023/24

Notes to the Group Financial Statements continued

23 Financial risk management and derivative financial instruments

Accounting policies

Non-derivative financial assets

Financial assets are recognised in the Group’s balance sheet when the Group becomes party to the contractual provisions of the
investment. The Group’s financicl assets comprise cash and cash equivalents, and receivables whichinvolve o contractual right to
receive cash from external parties. Financial assets comprise all items shown in notes 13 and 14 with the exception of prepayments
and contract assets.

When the Group recognises ¢ financial asset, it classifies it in accordance with IFRS @ depending on the Group's intention with regard
to the collection, or sale, of contractual cash flows and whether the financial asset’s cash flows relate solely to the payment of
principal andinterest on principal outstanding. All of the Group’s assets mecsured at amortised cost are subject to impaiments
driven by the expected credit loss model as further stipulated in note 13 and below.

Financial assets are derecognised when the contractual rights to the cash flows expire or the Group has transferred the financial
asset in a way that qualifies for derecognitionin accordance with IFRS 9.

The Group reviews several factors when considering a significant increase in credit risk including but not limited to: credit rating
changes; adverse changes in general econemic and/or market conditions; and material changes in the operating results or financial
position of the debtor. Indicators that an asset is credit-impaired would include: observable datain relation to the financial health
of the debtor; significant financial difficulty of the issuer or the debtor; the debtor breaches contract; or it is probable that the
debtor will enter bankruptey or financial reorganisation.

Non-derivaiive financial liabilities

The Group's financial liakilities are those whichinvolve a contractual obligation to deliver cash to external parties at a

future date. Financial licbilities comprise all items shown in notes 15 to 17 with the exception of other taxes and social security,
contract liabilities and accruals for wages, bonuses and holiday pay. Financial liabilities are recognised in the Group's balance
sheet when the Group becomes a party to the contractual provisions of the instrument. Financial lickilities (or o part of a financial
liability) are derecognised when the obligation specified in the contract is discharged, cancelled or expires.

In the event that the terms in which the Group are contractually obliged are substantially modified, the financial liakility to which it
relates is derecognised and subsequently re-recognised on the modified terms.

Where the Group has the right and intention to offset in relation to financial assets and liabilities under IAS 32, these are presented
onanetbasis.

Derivatives

The Group uses derivatives to manage its exposure to fluctuating foreign exchange rates. These instruments are initiclly recognised
at fair value on the date the contract is entered into and are subseguently remeasured to fair value at each prevailing balance
sheet date and are recorded within assets or liabilities as appropriate. The treatment of the resulting gain or loss depends on
whether the derivative is designated as a hedging instrument and if so, the nature of the item being hedged. Derivatives that qualify
for hedge accounting are trected as a hedge of a highly probable forecast transaction (cash flow hedge) in the case of foreign
enchange hedging.
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Accounting policies continued

Cash flow hedge accounting

Atinception the relationship between the hedging instrument and the hedged item is documented, as well as an assessment of the
effectiveness of the derivative instrument used in the hedging transaction in of fsetting changes in the cash flow of the hedged item.
This effectiveness assessment is repected on an ongoing basis during the life of the hedging instrument to ensure that the instrament
remains an effective hedge.

The effective portion of changes in the fair value is recognised in other comprehensive income and accumulated in the cash flow
hedge reserve. Any gain or loss relating to the ineffective portionis recognised immediately in the income statement within finance
costs. Amounts recognised in other comprehensive income and accumulated in the cash flow hedge reserve are recycled to the
income statement, in the same line as the recognised hedged item, in the period when the hedged item will af fect profit or loss. If
the hedging instrument expires oris sold, or no longer meets the criteria for hedge accounting, any cumulative gain or loss existing in
other comprehensive income at that time remains in other comprehensive income and is recognised when the forecast transaction
is recognised in the income statement. If the forecast transaction is no longer expected to occur, the cumulative gain or loss in other
cemprehensive income is immediately transferred to the income statement and recognised within finance costs.

Where hedged forecast transactions result in the recognition of @ non-financial asset or liability, the gains and losses previously
recognised and accumulated in the cash flow hedge reserve are subseguently removed and included inthe initicl cost of the
non-financicl asset or liokility. Such transfers will not affect other comprehensive income.

Derivatives that do not qualify for hedge accounting

Derivatives that do not gualify for hedge accounting are classified at fair value through profit or less. All changes in fair value of
derivative instruments that do not qualify for hedge accounting are recognised immediately in the inceme statement within the same
line as the item that is hedged.

The camying amount of the Group's financial assets, liakilities and derivative financial instruments are as follows:

27 April 29 April

2024 2023

£m £m

Lease receivables™ 4 5

Cash ond cash equivalents® 1256 o7

Trade and other receivablest® 5N 601

Derivative financicl assets® 13 23
Derivative financial liabilities™® ) 13
Trade and other payables®™ (1,327 (1.606)
Loans and other borowings® 29 %4
Leose licbilities® (1,003) (1.233)

(1 Held at amortised cost.
(2) Held atfairvalue through profit or loss.
(3) Measured in accordance with IFRS 16: 'Leases’.

Financial instruments that are measured at fair value in the financial statements require disclosure of fair value measurements by level
based on the following fair value measurement hierarchy:
Level 1 - guoted prices nadjusted) in active markets for identical assets and licbilities;
Level 2 - inputs other than guoted prices included within level 1 that are observable for the asset or liakility either directly ¢thatis,
as prices) or indirectly (that is, derived from prices);
Level 3 - inputs for the asset or liability that are not based on observable market dota (that s, unobservable inputs).

Listed investments held are categorised as level 1in the fair value hierarchy and are valued based on quoted bid prices in an
active market.
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23 Financial risk management and derivative financial instruments continued

The significant inputs required to measure the Group's remaining financial instruments ot fair value on the balance sheet, being derivative
financial assets and lickilities, are observable and are classified as level 2 in the fair value hierarchy. There have also beenno fransfers
of assets orlicbilities between levels of the fair value hierarchy.

Fair values have been arived at by discounting future cash flows (where the impact of discounting is material), assuming no ecrly
redemption, or by revaluing forward currency contracts to period end market rates as appropricte to the instrument.

Management considers that the camying amount of financial assets and licbilities recorded at amortised cost and their fair value are
not matericlly different.

Offsetting financial assets and financial liabilities
The Group has forward foreign enchange confracts that are subject to enforceable master netting arrangements. Under these master

netting agreements gross assets and lickilities could be offset in the case of a counterparty default.

(i) Financial assets

27 April 2024
Gross amounts
of recognised
financial Net amounts of Financial
Gross amounts liabilities set off  financial assets  instruments not
ofrecognised inthe balance presentedin the set off in the Net
financial assets sheet  balancesheet  balanceshest amount
£m £m £m £m £m
Forward foreign exchange contracts 13 - 13 @ 9
13 - 13 @ 9
29 April 2023
Gross amounts
of recognised
financial  Netamounts of Financial
Gross amounts  liabilities set off  financial assets  instruments not
ofrecognised  inthebalance presentedinthe set off in the Net
financial assets sheet  balancesheet  balancesheet amount
£m £m £m £m £m
Forward foreign exchange contracts’ 25 - 23 12y il
25 - 23 12y il

The forward foreign exchange contract assets and lickilities are recognised within the statement of financial peosition as derivative assets and derivative
liobilities respectively

(ii) Financial liabilities

27 April 2024
Gross amounts Net amounts
Gross amounts of recognised of financial Financial
ofrecognised financial assets liobilities  instruments not
financial setoffinthe presentedinthe set off in the Net
liobilities  balancesheet  balancesheet  balancesheet amount
£m £m £m £m £m
Forward foreign exchange contracts (€] - (€] 4 -
()] - C3] 4 -
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29 April 2023
Gross amounts Net amounts
Gross amounts of recognised of financial Financial
ofrecognised financial assets liabilities  instruments not
financial setoffinthe presentedinthe set off in the
liabilities  balancesheet  balancesheet  balance sheet Net amount
£m £m £m £m £m
Forward foreign exchange contracts’ (13) - 13y 12 m
(13 - (13 12 @

The forward foreign exchange contract assets and lickilities are recognised within the statement of financial peosition as derivative assets and derivative
liabilities respectively

a) Financial risk management policies

The Group's activities expose it to certain financiol risks including market risk (such as foreign exchange risk and interest rate risk), credit
risk and liquidity risk. The Group's Treasury function, which operates under treasury policies approved by the Group's Tax and Treasury
Committee, uses certain financial instruments to mitigate potentiolly adverse effects on the Group's financial performance from
these risks. These financial instruments consist of bank loans and deposits, spot and forward foreign exchange contracts, and foreign
exchonge swaps.

Throughout the period under review, in accordance with Group policy, ne speculative use of derivatives or other instruments was
permitted. No contracts with embedded derivatives have beenidentified and, accordingly. no such derivatives have been accounted
forseparately.

b) Foreign exchange risk

The Group undertakes certain tfransactions that are denominatedin foreign currencies and consequently has exposure to exchange
rate fluctuations. These exposures primarily arise from inventory purchases, with most of the Group's exposure being to Eure and

US Dollar. The Group uses spot and forward currency contracts to mitigote these esposures, with such contracts designed to cover
exposures ranging from one month to cne year.

The translation risk on converting overseas currency profits or losses is not hedged and such profits or losses are converted into Pound
Sterling at average exchonge rates throughout the peried. The Group's principal translation currency enposures are the Furo and
Norwegicn Krone.

As ot 27 April 2024, the total notional principal ameunt of outstanding currency contracts was E1474m (2022 /23: £2,088m) and had
anet fair value of £9m asset (2022/23: £10m asset). Monetary assets and licbilities and foreign enchange contracts are sensitive to
movements in foreign exchange rates.

The impact of fluctuations in foreign enchange rates on profit/loss is mitigated by using of fsetting enposures and nen-hedged
derivatives, however there may be residual minimal impact on profit/loss from residual exposures that are not fully matched. This
sensitivity con be anolysed in comparison to period end rates (assuming all other variables remain constant) s follows:

Period ended 27 April 2024 Period ended 29 April 2023
Effectonprofit  Effectonfotal Effectonprofit Effectoniotal
before tax® equity before tax* equity
£m £m £m £m
10% movement in the US Dollar exchange rote - 7 - 7
10% movement in the Euro exchonge rate - 23 - 25
10% movement in the Norwegian Krone exchange rate - 12 - 15
10% movement in the Swedish Krona exchange rate - 12 - %
10% movement in the Danish Kione exchange rate - 8 - 7
10% movement in the Chinese Yuan Offshore exchange rate - 5 - 5

Wherever possible the Group offssts foreign exchange fluctuations using matching forsign currency assets or liabilities orunhedged derivatives, Theimpact of unmatched
ERpOosUres is immaterial
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c) Interestraterisk

The Group's inferest rate risk arises primarily on cash, cash equivalents and loons and other borrowings, cll of which are at floating rates
of interest, and which therefore expose the Group to cash flow interest rate risk. These floating rates are linked to risk-free rates and other
applicable interest rate bases as appropriate to the instrument and currency. Future cash flows arising from these financial instruments
depend on interest rates and periods agreed at the time of rollover. Group policy permits the use of long-term interest rate derivatives in
managing the risks associated with movements in interest rates, however none have been utilised in the curment or pricr period.

The effect onthe income statement and equity of 100 basis point movement in the interest rate for the currencies in whichmost
Group cash, cash equivalents, loans and other borrowings are denominated is below, assuming that the period end positions prevail
throughout the period:

Period ended Period ended

27 April 29 April

2024 2023

Increase/(decrease) on profit before tax £m £m

1% increase in the GBP interest rate - -
1% increase in the NOK interest rate - 0D}

d) Liquidity risk

Liguidity risk is the risk that the Group will encounter difficulty in meeting the obligations associated with its financicl licbilities that
are settled by delivering cash or ancther financiol asset. The Group manages its erposure to liquidity risk by reviewing regularly the
long-term and short-term cash flow projections for the business against the rescurces available to it

In order to ensure that sufficient funds are available for ongoing and future developments, the Group has committed bank facilities,
excluding overdrafts repayable on demand, totalling £627m (2022 /23 £636m). Further details of committed borrowing facilities are
shown in note 16.

The table below analyses the Group's financial lickilities and derivative assets and liabilities into relevant marturity groupings. The
ameunts disclesed in the table are the contractual undiscounted cash flows, including both principal ond interest flows, assuming that
interest rates remain constant and that borrowings are paid in full in the pericd of maturity.

27 April 2024

Inmore than
one year but
Within notmorethan Inmore thanfive

one year five years years Total
£m £m £m £m
Lease lickilities (250) (691) (275) (1,216)
Derivative financiol instruments — gross cash outflows:

Forward foreign enchange contracts (1,474) - - (1,474)
Derivative financiol instruments — gross cash inflows:

Forward foreign exchange contracts 1,484 - - 1,484
Loans and other borrowings 29 - - 29
Trade and other payables (1,314) (13) - (1,327)

(1,583) (T04) (275) (2,562)

21.09.2025 kI 14:05 Brgnngysundregistrene Side 225 av 255



- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Strategic Report Governance Financial Statements Investor Information 201

29 April 2023
Inmore than
one year but
Within not more than In more than
one year five years five years Total
£m £m £m £m
Lease lickilities (266) (812) 422y (1.500)
Derivative financiol instruments — gross cash outflows:

Forward foreign exchange contracts (2.088) - - (2.088)
Derivative financiol instruments — gross cash inflows:

Forward foreign enchange contracts 2,098 - - 2098
Loans and other borrowings 30 202) - (232)
Trade and cther payables (1.602) @ - 1.606)

(1.888) (1.018) 422y (3.328)

e) Creditrisk
Credit risk is the risk of financial loss o the Group if a counterparty fails to meet its contractual obligations and arises principally from

the Group's receivaloles from consumers. The Group's exposure to credit risk is regulaly monitored and the Groug's policy is updated
as appropriate.

The credit risk associoted with cash and cash equivalents and derivative finoncial instruments are closely monitored and credit ratings
are used in determining maximum counteroarty credit risk.

Surplus cashis invested ininvestment grade institutions using only low risk, highly liquid instruments such as overmnight deposits ond money
market funds. The Group onlyinvests inmoney market funds where cash can e withdrawn the same day, and which are comprised of
assets with o weighted-average maturity of less than 90 days.

27 April 29 April

2024 2023

Counterparty credit rating £m £m
AAA 1O AA- 82 45
A+to A- 4 37
BBB+ to BBB- 2 1
Cash held for short-term operational reguirements within Greece - 4
125 o7

All derivative assets are considered low risk finoncicl instruments s they are held at banks that are investment grade.

The Group's contract cssets of £58m (2022/23: £104m) are generally owed to the Group by mgjor multinational enterprises with

whom the Group has well-established relationshios and are consequently not considered to add significantly to the Group's credit

risk exposure. In addition, credit risk is also inherently associated with the MNO end subscribers. Exposure to credit risk associated with
the MNO subscriber is managed through an extensive consumer credit checking process prior to cennection with the netwoerk. The laige
volume of MNO subscribers reduces the Group's exposure to concentration of credit risk. Further information for credit risk associcted to
contract assets and the MNO is disclosed within note 13.

For the Group's trade receivables in the UR and Nordics, it has adopted the simplified opproach to colculating expected credit losses
allowed by IFRS 9 Historical credit loss rates are applied consistently to groups of financial assets with similar risk characteristics.
These are then adjusted forknown forward-looking impacts on creditworthiness. In Greece the Group has adopted both the simplified
approach for business to business and a debtor by debtor enpected credit loss model based on the probability of default.
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The gross carmying amount of finoncicl assets within trade and other receivables is made up of trade receivables of £227m (2022/23:
£341m), accrued income of £5393m (2022 /23 £256m) and other debtors of £17m (2022 /23: £69m). The enpected credit loss associated
with trade receivables is £22m (2022/23: £27m), with accrued income is £24m (2022/23: £16m) relating to iD mobile, and with other
receivables is £nil (2022/23: £2m). The table below contains gross amounts which are deemed to have o material level of credit risk

of £174m (2022 /23: £269m) for trade receivables, mainly in the main sales ledgers, and £210m (2022/23: £122m) for accrued income.
Gther amounts within trade and other receivables are not considered to have a material level of creditrisk because they primarily
relate to receivables with blue chip multinational companies with no history of default and no concentration of credit risk to the Group.
The Group applies the expected credit loss model, s described above, to all financicl assets. The areas of risk and comesponding

exnpected credit loss are as follows:

27 April2024 29 April 2023

Gross carrying  Expected credit Gross carrying Expected credit
amount loss Amount loss
£m £m £m £m
UK & Ireland - Business to Business 5 3 | 5
UK & Ireland - Main Scles Ledper 72 14 i2 16
UK & Ireland - Concessions - - - -
UK S lreland - iD Mobile 210 24 122 16
Nordics — Business to Business 22 1 25 1
Nordics — Franchise Debtors 29 2 29 1
Nordics — Main sales ledger 46 2 26 3
Greece - Business to Business - - 7 -
Greece - Franchise Deltors - - 2 1
Greece — Consumer Credit - - 14 2
Greece - Main Sales Ledger - - 13 -
384 46 3N 45

Ageing of the areas of credit risk is set out in the tables below:
27 April 29 April
2024 2023
Gross amounts of recognised financial assets £m £m
Not yet due 304 340
O -90days 44 24
1 -180 days 18 5
180+ days 18 22
384 391

The camying amount of financial assets recorded in the financicl statements, which is net of impairment losses, represents the Groug's

maximum exposure to credit risk.

f) Capital risk

The Group manages its capital to ensure that entities within the Group will be absle to continue as a going concern, whilst maximising
the return to shareholders through a suitable mik of debt and equity. The capital structure of the Group consists of cash and cash
equivalents, loans and other bomowings, and equity attributable to equity holders of the Company comprising issued capital, reserves
and accumulated profits. Except in relation to minimum copital requirements in its insurance business, the Group is not subject to any
externally imposed capital requirements. The Group monitors its capital structure on an ongoing basis, including cssessing the risks

associated with each class of capital.
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g) Derivatives

Derivative financiol instruments comprise forward foreign exchange contracts and foreign exchange swaps. The Group has designoted
financial instruments under IFRS 9 as explained below.

Cash flow hedges

Foreign ekchange

The objective of the Group's policy on foreign enchange hedging is 1o protect the Group from adverse currency fluctuctions ond to

gain greater certainty of earnings by protecting the Group from sudden currency movements. All hedging of foreign currency exposures

is managed centrally within the Group Treasury function. The Group analyses its exposure to foreign exchange rate movements without
assuming any correlations between curmency pairs and uses this analysis to hedge up to the level prescribed in its transactional hedging
policy (o target of up to 80% hedged o year inadvance). The Group generally prefers to use vanillo forward foreign eschange contracts
as hedpging instruments for hedges of forecasted transactions. The Group can use more compler derivatives including options when
management considers that they are more appropricte, based on management’s views on potential foreign enchange iate movements.

Any omendments to the Group's policies or striategy on managing foreign currency risk must be approved by the Group's Tar and
Treasury Committee.

As at 27 April 2024 the Group had forward and swap foreign enchange contracts in place with o notional value of £790m (2022/23:
£774m) and a net fair value of £9m asset (2022 /23: £6m asset) that were designated and effective as cash flow hedges. These
contracts are expected to cover exposures ranging from one month to cne year. The fair value of derivative foreign exchange contracts
and foreign exchange swaps not designated as cash flow hedges was o £nil asset (2022/23: £4m asset).

Possible sources of ineffectiveness are scenarios where future cash flows are delayed to a later peried or brought forward to a prior
period. Ineffectiveness can also be caused by credit risk (both own risk and that of the counterparty). All hedges are expected tobe
highly effective.

Supply chain issues have had an impact on the timing and volume of foreign curmency purchases into the business. However, all
hedged items are considered highly probable, therefore no material ineffectiveness has been recognised. The situation in Ukraine and
subsequent sanctions imposed on Russia has had no significant impoct on foreign currency purchases.

As of 27 April 2024, the Group holds the following levels of foreign exchange hedpging derivatives (foreign exchange forwards) to hedge
its enposure to fluctuating foreign exchange rates over the next 12 months:

Period ended 27 April 2024 Period ended 29 April 2023

Maturing Changein fair Maturing Change in fair

hedges Weighted value used to hedges Weighted value used to

in the next average calculatehedge in the next average calculatehedge

12 months hedgerate ineffectiveness 12 months hedgerate ineffectiveness

£m £m £m £m
Hedging USD purchases into GBP (UK) 48 1.2636 - 112 1.2220 @

Hedging EUR purchases into GBP (UK) 27 1.1516 - 34 11331 -
Hedging CNY purchases into GBP (UK) 63 8.9378 - 55 8.3136 €]

Hedging EUR purchases into NOK (Nordics) 306 1.5477 7 296 11352 16

Hedging USD purchases into NOK (Nordics) 46 10.6233 2 31 10.2237 1
Hedging SER sales into NOR (Nordics) 133 0.9812 1 oo} 1.0080 [€))
Hedging DRK sales into NOK (Nordics) 90 0.6455 (2) 7% 0.6692 [€))

Hedging GBP purchases into EUR (reland) v 11617 1 7l 11314 -

790 9 774 6

The change in volue of hedgeditems is a fotal of £9m (2022/235: E6m). This is used in assessing the econemic relationship between
hedged items and hedging instruments. Ineffectiveness caused by foreign currency basis spread and credit risk was highly immaterial
during the period.
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23 Financial risk management and derivative financial instruments continued

Interest rate

The Group's interest rate risk monagement objective is to Limit the amount of additional expense incurred if interest rates rise fo
unerpected levels. To manage the interest rate enposure, the Group regularly reviews and considers entering into interest rate swaps o
fix its floating rate borrowings, in which the Group agrees to exchange, at specified intervals, the difference between fiked and variable
rate interest amounts calculated by reference to an agreed-upen notional principal amount. The Group monitors and manages its
interest rate risk individually in ecch currency and it does not make any assumgptions about how interest rates in dif ferent currencies may
move intandem.

Any amendments to the Groug's policies or strategy on managing interest rate risk must be approved by the Group's Tax and
Treasury Committee.

As ot 27 April 2024 there are no interest rate swaps in place.

IBOR Reform

During the prior period, the Group adopted the ‘Interest Rate Benchmark Reform Phase 2° omendments o IFRS 9, 1AS 39.1FRS 7. IFRS 4 and
IFRS 16. During the period the Group has established that it has no materiol contracts that use an IBOR benchmark which would require

the remeasurement of any assets, lickilities or derivatives.

The Group's interest rate risk management strategy and policies remain unchonged and if circumstances change, the Group's interest rate
programme may be recommenced in future.

24 Notes to the cash flow statement
a) Reconciliation of cash and cash equivalents and bank overdrafts at the end of the period

Period ended Period ended

27 April 29 April
2024 2023
£m £m
Cash ot bank and on deposit 1256 o7
Bank overdrafts 29 (16)
Cash and cash equivalents and bank overdrafts at end of the peried 96 81
b) Reconciliation of operating profit to cash generated from continuing operaticons
(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Profit /(loss) before interest and tax nr (364)
Depreciction and omortisation 299 308
Share-based poyment charge 8 4
Profit on disposal of fired assets - -
Impairments and other non-cash items 28 520
Operating cash flows before movements in werking capital 452 478
Movements in working capital:
(Increase)/Decrease ininventory 43) 126
(Increase)/Decrease inreceivables (36) 40
Increase/(Decrease) in payakles 21 (286)
Increase/(Decrease) in provisions 25 16)
(33) (136)
Cash generated from continuing operations 419 242

The prior period has been restated to exclude discontinue d cperations.
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c) Changesin liabilities arising from financing activities

The table below details changes in the Group's licbilities arising from financing activities, including both cash and non-cash changes.
Liabilities arising from financing activities are those for which cash flows were, or future cash flows will be, classified in the Group's
censolidated cash flow statement as cash flows from financing activities.

Lease
additions,
29 April Financing modifications Foreign 27 April
2023 cashflows anddisposals exchange Interest 2024
£m £m £m £m £m £m
Loans and other borrowings (note 16) (178) 197 4 [4}] (22) -
Lease liokilities (note 17)® (1,233) 275 1ai 18 64 (1,003)
Total liabilities from financing activities™ (1,411) 472 5 17 (86) (1,003)
Lease
additions,
30 April Financing modifications Foreign 29 April
2022 cashflows anddisposals exchange Interest 2023
£m £m £m £m £m £m
Loans and other borrowings (note 16) 1)) 92) - 1l an ars)
Leose liakilities (hote 1)@ 1.260 285 (198) 15 68) (1.233)
Total liabilities from financing activities™ (1.347) 193 (198) 26 (85) .41

i) Lecseliabilities are secured over the Group's right-of-use assets.

iy Inaddition to the amounts shown above, facility anrcngement fees of £1m (2022723 £1m) are included within cash flows from financing activities in the consolidated cash
flow statement

iy This figureincludes the disposal of lease licbilities related to Greece of £80m.

The censolidated cash flow statement presents the drawdown and repayment of loans and other bormowings on @ net basis as these
locns and other borrowings are used as a key part of the Group's daily cash mancgement, with daily deposits ond repayments, and the
entire balance revolving within a matter of days.

d) Proceeds on sale of business

On 10 April 2024, the Group announced that it has completed the sale of Dikons South East Europe A EV.E. the holding company of
Curmys entire Greece and Cyprus retail business, trading as Kotsovolos, to Public Power Corporation $.A. Total consideration received
was £257m and £52m of cashwas held in Dikons South East Europe A EVE. at the disposcl date, resultingin o net cashinflow on
disposal of £205m. A further £3m of fransaction fees associated with the sale were paid during FY24, resulting in net proceeds on
disposal of £202m. Further details about the disposal of the subsidiary can be foundin note 22.

25 Related party transactions
Tronsactions between the Group's subsidicany undertakings, which are related parties, have been eliminated on censolidation and
accordingly are not disclosed. See note 4a for details of related party transactions with key monagement personnel.

The Group had the following transactions and balances with its asseciates:

27 April 29 April

2024 2023

£m £m

Revenue from sale of goods and services 14 13
Amounts owed to the Group 1 1

Details of the associates are shown within Other significant shareholdings in note C? to the Company financial statements.
All transactions entered into with related parties were completed on anarm’s length basis.
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26 Capital commitments

27 April 29 April

2024 2023

£m £m

Intangible assets 1 3
Property, plant & equioment 5 4
Contracted for but not provided for in the accounts [] 7

27 Contingent liabilities

The Group continues to coopercte with HMRC in relation to open tax cases arising from pre-merger legacy comporate transactions in the
former Carchone Warehouse Group. Itis possitle that o future economic outflow will arise from one of these matters, and therefore

a contingent liakility has been disclosed. This determination is based on the strength of third-party legel advice on the matter and
therefore the Group considers it ‘more likely than not’ that these enguiries will not result in an economic cutflow. The potenticl range of
tax enposures relating to this enquiry is estimated to be approximately £nil - £218m excluding interest and penalties. Interest is £87/m up
to 27 April 2024. Penalties could range from nil to 30% of the principal amount of any taxr. Any potential cash outflow would occurin
greater than one year and less than five years.

The Group received a Spanish tax assessment connected to abusiness that wos disposed of by the legacy Carphone Warehouse
Group in 2014. This issue will enter litigotion and is likely to toke o minimum of three years to reach resolution. The Groug considers that
itis not probable the claim will result in an economic outflow based on third-party legal advice. The maximum potential exposure as a
result of the claimis E10m.

28 Events after the balance sheet date
There were no material events after the balance sheet dote.
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27 April 29 April
2024 2023
Note £m £m
Non-current assets
Investments in subsidiaries C4 2,559 2.340
2,659 2.340
Current assets
Cash and cash equivalents 30 1
Debtors C5 362 3.369
Derivative assets Cc7 16 35
408 3405
Current liabilities
Creditors Co6 (227 (3.282)
Derivative liakilities C7 (16) (3D
Income tan payable n -
Net current assets /(liabilities) 158 Q2
Total assets less current licbilities 2,17 2432
Net assets 2,17 2432
Capital and reserves
Share capital c8 1 1
Share premium reserve c8 2,263 2263
Profit and loss account 453 168
2,17 2452

The Company's profit for the period was £289m (2022/23: £204m Loss).

The financial statements of the Company were approved by the Board on 27 June 2024 and signed cn its behalf by:

WM%—\@

Alex Baldock Bruce Marsh
Group Chief Executive Group Chief Financial Officer
Company registration number: 7105905
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Share  Share premium  Profit and loss Total

capital reserve account equity

£m £m £m £m

At 30 April 2022 1 2.263 395 2.659
Total comprehensive income for the pericd - - 204) 2048
Purchase of own shares — employee benefit trust - - ) “
Purchase of own shares - share buyback - - - -
Share-based payments 16 16
Equity dividend - - (35) (356)
At 29 April 2023 1 2.263 168 2432
Totol comprehensive (expense) for the period - - 289 289
Purchase of own shares — employee benefit trust - - (12) {(12)
Purchase of own shares — share buyback - - - -
Share-based payments - - 8 8
Equity dividend - - - -
At 27 April 2024 1 2,263 453 2,717
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Notes to the Company Financial Statements

C1 Accounting policies

Basis of preparation

The Company is incorporated in the United Kingdom. The financial statements have been prepared on a geing concern basis (see note 1
to the Group financial statements).

The separate finoncial statements of the Company are presented as required by the Companies Act 2006. The Company meets

the definition of o qualifying entity under FRS 100 (Financiol Reporting Standard 100) issued by the Financiol Reporting Council.
Accordingly. the financial statements have therefore been prepared in accordance with FRS 101 (Financial Reporting Standard 101)
‘Reduced Disclosure Framework’ as issued by the Financicl Reporting Council, incorporating the Amendments to FRS 101 as issued by the
Financial Reporting Council.

As permitted by FRS 101, the Company has taken advantage of the disclosure eremptions available under that standard in relation
to share-based payments, financial instruments, capital monagement, presentation of comparative information in respect of certain
assets, presentation of a cash flow statement, certain related party transactions and standards not yet effective. Where required,
equivalent disclosures are given in the Consolidated Financiol Statements.

The financial stotements have been prepared on the historical cost basis encept for the remeasurement of certain financiol instruments
to fair value. The principal accounting policies adopted are the same as those set outin the notes to the Group financiol statements
except as noted below.

Investments in sutssidiaries are stated ot cost less, where appropricte, provisions for impairment.

The Company had no employees during the period ended 27 April 2024 (2022/23: nil). All directors were remunerated by other
Group companies.

Judgements and sources of estimation uncertainty

Asrequired by IAS 36, the Investments balance of the Company and its other assets are subject to animpairment review if it is
determined that indicaters of impcirment orimpairment reversal exist. The Company has considered a number of factors including the
canying value of the investment in subsidicries in relation to the market capitalisation of the Group. While the camying volue remains
higher than the market capitalisation, the market capitalisation has increased in the period due to anincrecse in the Company’s share
price. Management concluded that some of these factors were an indicator of impaiment reversal and consequently, animpairment
review was undertaken per 1AS 36 which resulted in o reversal of o prior pericd non-cash impaiment of £219m being recognised inthe
Investments in Subsidiaries balance. Determining the recoverable amount of the investment balance requires assumptions relating to
discount rates, long-term growth rates and future cash flows.

C2 Profit and loss account

In accordance with the eremption permitted by section 408 of the Companies Act 2006, the profit and loss account of the Company
is not presented separately. The profit recognised for the period ended 27 April 2024 was £289m (2022/23: £204m loss). Information
regarding the audit fees for the Group is provided in note 3 to the Group financial statements.

C3 Equity dividends
Details of amounts recognised as distributions o shareholders in the period and those proposed are detailed in note 21 of the Group
financial stotements.
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C4 Investments in subsidiaries

27 April 29 April

2024 2023

£m £m

Opening balance 2,540 2.67/0
Disposals - m
Impairments - (329)

Reversal of impairments 219 -

Closing balance 2,559 2,340

Cost 2,676 2.616
Accurulated impairments in (336)

Net carrging amount 2,559 2,340

Balances comprise investments in subsidiary undertakings and other minority investments. Details of the Company’s investments in
subsidicry undertakings are provided in note C9.

The dlirectors acknowledged that as at 27 April 2024 the encess of the carrying amount of the net assets of the Company, which primarily
consists of investments in subsidicries, above the market copitalisation of Curys plc had decreased in the period. This was considered to
be anindicator of impairment reversal and an impairment test over the investment in subsidiaries was performed in accordance with IAS 36.

The recoverable amounts of the investments have been determined as ot 27 April 2024 based on the aggregate of the value inuse
caleulations for each identifialble CGU as the Company hold its matericl investments through one intermediate holding company, Currys
Holdings Limited. Mancgement have prepared discounted cash flows based on the latest four-year strategic plan and reguire the use
of estimates including management’s sales and costs projections, the long-term growth rates beyond the plan period, and the pre-

taw discount rate. The discounted cash flows are then adjusted for the value of certain assets and licbilities in the subsidiary entities

o the extent that they impact the future retumn on investment to the Company. The values attributed to these key assumptions in the
calculation of the value-in-use for ecch CGU are as follows:

27 April 2024 29 April 2023

Compound Compound Compound Compound

annual annual annual annual
growthin growth in Long-term Pre-tax growthin growthin Long-term Pre-tax
sales costs growthrate  discount rate sales costs growthrate  discount rate
UK & lreland 19% 17% 156% 1.8% 14% 1.3% 1.6% 12.2%
Nordics 4.2% 3.8% 1./% 10.0% 44% 3.6% 15% 10.8%
Greece n/a n/a n/a n/a 0.3% Q1% 1.3% 12.5%

Upenperforming the impairment testing described above, it was determined that the recoverable amount of the investment was higher than
the camying cmount, and areversal of impairments recognised in prior periods of £219m (2022/23: £329m impairment) was recognised over
the investment balance. This reversol primarily relates to a materiol decrease in discount rate reflecting reduced market risk and volatility
and stabilising interest rates. In accerdance with IAS 36, impairments may be suject to reversal if in future periods there is o change inthe
estimates used to determine the investment's recoverable amount. At the period end, the recoverable amount, based on the adjusted volue
in use, shows @ headroom of £nil (2022/23: £nil) above the carmying amount of the investments in supsidiaries.

As descrived above, the cash flows used within the volue in use colculation, the long-term growth rate and the discount rate are sources
of estimation uncertainty. A summary of the sensitivities applied to the key assumptions and the resulting impact on the current volue of
the accumulated impairment recognised is below:

Headroom/

(mpairment) Movement

Key assumption Sensitivity applied £m £m

Operating profitin final year of plan Increcse of 20% 426 545
Decrease of 10% (388) @M

Long-term growth rate Increase of 0.2% 5% 64
Decrease of 0.2% r8 (5D}
Pre-tax discount rate Increase of 2.0% (743) 627

Decrease of 20% 857 Q74

During the prior period investments with £1m carmying volue were disposed of, relating to interests no longer held by the Company.
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C5 Debtors
27 April 29 April
2024 2023
£m £m
Amounts owed by Group undertakings 362 3.368
Other debtors - 1
Amounts falling due within one year 362 3569

During the pericd the Company completed o simplification of its intragroup lending structure resulting in areduction in both amounts
owed by and to other Group undertokings, with the net position largely unchanged. Amounts owed by Group undertakings are
unsecured, repayable on demand and any interest charged is at current market rates.

Receivable balances with other Group entities are reviewed for potential impairment based on the ability of the counterparty to
meet its obligations. The net current asset/liability position of the entity is considered and where the amount due o the Company is
not covered, the estimated future cash flows of the counterparty and subsidiary companies with the ability to distribute cash to it are
considered. In the period anincrease in expected credited losses of £3m (2022/23: Enil) was recognised in relation to ameunts owed
by Group undertakings that are non-trading entities across the Group, have net liabilities and are in the process of being wound down.
Gther than the amounts impaired there has been no significant change in credit risk to all of the balances and therefore the 12-month
exnpected credit loss method has been applied.

Cé6 Creditors

27 April 29 April

2024 2023

£m £m

Amounts owed to Group undertakings 223 3.255
Accruals 4 -
Overdrafts - 27
Amounts falling due within one year 227 3.282

During the peried the Company completed a simplification of its infragroup lending structure resulfing in areduction in beth amounts
owed by and to other Group undertokings, with the net position largely unchanged.

CT7 Derivatives

27 April 29 April

2024 2023

£m £m

Foreign exchange contracts 16 35

Derivative assets 16 35
Foreign exchange contracts (16) (30
Derivative liabilities (16) (31

This valueis determined using forword enchonge ond interest rates derived from market sourced data ot the balance sheet date, with the
resulting value discounted back to present value (level 2 classification). See note 23 to the Group financial statements for further details.

As ot 27 April 2024 the Company has extemnal forward and swap foreign enchange confracts in place with a notional value of £1474m
(2022/25: £2,088m) and a fair value of £13m asset (2022/23: £23m) and £4m liability (2022/23: £13m). These derivatives will mature in
between one month and cne year.

Derivatives with a notional value of £E790m (2022/23: £774Am) and a fairvalue of £12m asset (2022/23: £18m) and £3m liability
(2022/23: £12m) were designated by subsidiaries in cash flow hedge relationships. These derivatives were passed down to the hedging
subsidiary using an intemal derivative with the same (but opposite) terms to extemnal derivatives. The purpose of these derivatives is
enplained further in note 23.
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CT7 Derivatives continued

Derivatives with o noticnal value of £145m (2022/25: £2569m) and a fair volue of Enil asset (2022/23: £1m) and £nil of lickility (2022 /25
£1m) were not designated by subsidiaries in cash flow hedge relationships but were passed down to subsidiaries to offset foreign
currency balance sheet erposures. These derivatives were passed down using on internal derivative with the same (out opposite) terms
to extemnal derivatives.

Derivatives with a notional value of £539m (2022/23: £1,055m) and o fair value of £im asset (2022/23: £4m) and E£1m liability (2022/25:
£nil) were used by the Company to minimise the translational impact on the Company balance sheet for amounts held in foreign
currencies. These were not passed down to subsidiaries.

C8 Share capital and share premium
Details of movements in share capital and share premium are disclesed in note 20 to the Group financiol statements.

C9 Subsidiary undertakings

a) Subsidiaries as at 27 April 2024

The Company has investments in the following subsidiary undertakings of the Group, all of which are wholly owned unless otherwise
indicated. All holdings are in equity share copital and give the Group an effective holding of 100% on consolidation.

Country of
incorporation or
Name Registered office address registration Share class(es) held % held
Alfas.rl. Via mente Napoleone n. 29, 20121 ltaly Ordinary 100
Milano
Carphone Warehouse Europe Limited  1Portal Waoy, London, W3 6RS United Kingdom A and B Ordinary 100
Carphone Warehouse Ireland Mobile 44 Fitzwilliom Place, Dublin 2 Ireland Crdinary 100
Limited Cin liguidation)
CCC Nordic A/S Ame Jacobsens Allé 15, 8, 2300 Denmark Crdlinary 100
Kebenhavn S.
Connected World Services 1Portal Way, Londoen, W3 6RS United Kingdom Ordinary 100
Distributions Limited
Connected World Services LLC Corporation Service Company, 251 United Stotes Crdlinary 100
Little Falls Drive, Wilmington, New
Castle Delaware 19808
Connected World Services Watermanweg 96, 3067 GG, Netherlands Crdinary 100
Netherlands BV Rotterdam
Connected World Services SAS 26 rue de Cambacérés, 15008 France Ordinary 100
(in liguidation) Paris
CPW ActonFive Limited 1Portal Way, Londoen, W3 6RS United Kingdom Ordinary 100
CPW CP Limited 1Portal Way, London, W3 6RS United Kingdom Crdinary 100
CPW Technology Services Limited 1Portal Way, London, W3 6RS United Kingdom Crdinary 100
Currys CoE s.r.o (in liquidation) Prikop 843/4, Z&brdovice, 602 00 Czech Republic Business shares 100
Brne
Currys Group Limited 1Portal Way, London, W3 6RS United Kingdom Ordinary 100
Currys Holdings Limited 1Portal Way, London, W3 6RS United Kingdom Ordinary 100°
Defered 100
A Ordinary 100°
B Ordinary 100°
Cumys Hong Kong Sourcing Limited 31/F AMA Tower Landmark Ecst, 100 Hong Kong Crdinary 100
How Ming Street, Kwun Tong Kowloon
Currys Ireland Limited Ard Floor Office Suite, Omni Park Ireland Crdlinary 100
Shopping Centre, Santry, Dublin @
Currys Retail Group Limited 1Portal Way, Londoen, W3 6RS United Kingdom Ordinary 100
Defered 100
Currys Retail Limited 1Portal Way, Londoen, W3 6RS United Kingdom Ordinary 100
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Name Registered office address registration Share class(es) held % held

Currys Sourcing Limited 31/F, ARA Tower Landmark East, 100 Hong Kong Crdinary 100
How Ming Street, Kwun Tong Kowloon

Dinons Deutschland GmbHiL (in OttostraBe 21, 80335 Munich Germany Ordinary 100

liquidation)

Dinons Stores Group Retail Norway AS - Nydalsveien 18A, NO-0484 Oslo Norway Crdinary 100

DSG Corporate Services Limited 1Portal Way, London, W3 6RS United Kingdom Crdinary 100

DSG BEuropean Investments Limited 1Portal Way, London, W3 6RS United Kingdom Crdinary 100

DSG Internctional Holdings Limited 1Portal Way, London, W3 6RS United Kingdom Crdinary 100

DSG Internctional Retail 1Portal Way, London, W3 6RS United Kingdom Crdlinary 100

Properties Limited

DSG Overseas Investments Limited 1Portal Way, London, W3 6RS United Kingdom Ordinary 100

DSG Retail Ireland Pension 38 Upper Mount Street, Dublin 2, Ireland Ordinary 100

Trust Limited DO2 PRE?

Elcare Nordic AS Industrivegen, 53, 2212, Kongsvinger Norway Crdinary 100

Elcare Nordic Oy Silvastintie 1, O1510, Vantaa Finland Crdinary 100

Electrocare Nordic AB Arabygotan 9, 35246 Vars, Sweden Crdlinary 100
Kronobergs L&n

Elgiganten Aktiebolag Franzéngatan 6, 112 51 Stockholm Sweden Ordinary 100

ElGiganten A/S Ame Jacobsens All& 16, 2.sal Denmark Ordinary 100
Kebenhavn §, 2300 Copenhagen

El-Giganten Logistik AB Méelvégen 51,556 52 Jankdping Sweden Crdinary 100

Elkjgp Holdco AS Nydalsveien 18A, NO-0484 Cslo Norway Crdlinary 100

Elkjep Nordic AS Nydalsveien 184, NO-0484, Cslo Norway Crdlinary 100

Elkjop Norge AS Nydalsveien 128, 0484 OSLO Norway Crdlinary 100

Epog Logistic DC ks. Evropskd 868, 664 42 Modri ce Czech Republic Crdlinary 100

Gigantti Oy Téslénlahdenkatu 2, FI-O0100, Finland Ordinary 100
Helsinki

iD Mobile Limited 1Portal Way, Londoen, W3 6RS United Kingdom Ordinary 100

Mastercare Service and 1Portal Way, London, W3 6RS United Kingdom Crdinary 100

Distribution Limited

MTIS Limited Carphone Warehouse, Divons Unit, Ireland Crdlinary 100
301 Omni Park Shopping Centre,
Swords Road, Dublin @

New CPWA Limited 1Portal Way, London, W3 6RS United Kingdom Crdlinary 100

Petrus Insurance Company Limited 28 Irish Town Gibraltar Crdlinary 100

Simplify Digital Limited 1Portal Way, London, W3 6RS United Kingdom Crdlinary 100

The Carphone Warehouse 1Portal Way, London, W3 6RS United Kingdom Crdlinary 100

(Digital) Limited

The Carphone Wareheouse Limited 3rd Floor Office Suite, Omni Park Ireland Ordinary 100
Shopping Centre, Santry, Duklin @

The Phone House Holdings (UK) Limited  1Portal Waoy, London, W3 8RS United Kingdom Crdlinary 100

Interest held directly by Currys ple.
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C9 Subsidiary undertakings continued
b) Other significant shareholdings
The following are the other significant shareholdings of the Company, all of which are held indirectly.

Country of
Registered office incorporation or Share class(es)
Name address registration held % held
Elkjop Fjordane AS Fugleskjcergata 10, 6906 Flore Norway Ordinary 30

c) Subsidiary undertakings exempt from audit

The following subsidicries, all of which are incorporated in England and Wales are exempt from the requirements of the Companies Act
2006 relating to the audit of individual accounts by virtue of section 479A of that Act:

Name Company registration number
Carphone Warehouse Europe Limited 06534088
Connected World Services Distributions Limited 01847868
CPW Acton Five Limited 05738735
CPW Technology Services Limited Q288062
Currys Holdings Limited Q7866062
Currys Retail Group Limited 03847921
DSG European Investments Limited 03891149
DSG Internctional Holdings Limited 03867870
DSG Internctional Retail Properties Limited 00476440
DSG Overseas Investments Limited Q2134617
Simplify Digitcl Limited 06095563
The Carphone Wareheouse (Digital) Limited Q3966247
The Phone House Holdings (UK) Limited 03663565
iD Maobile Limited 09304672
Currys Retail Limited Q2142673
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Five Period Record (Unaudited)
(Restated)*
2023/24 2022/23 2021/22 2020/21 2019/20
£m £m £m £m £m

Adjusted results (continuing operations)
Revenue 8,476 8874 10144 10,330 10.217
EBIT 203 196 280 262 214
Interest (85) 89 88) (106 ©8)
Profit before tan 18 107 192 156 116
Tan 3D @5) ®2) (33 (38)
Profit after tan 87 82 40 125 78
Eamnings per share
- Basic 79p T4p 12.4p 10 6.7p
- Diluted 1.7p 7.5p 119p 10.5p 6.7p

Figures in 2022 /23 have been restated to exclude discontinued operations, no restatement has been mads for other comparatives.
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Glossary and definitions

Alternative Performance Measures (‘APMs")

In the reporting of financiol information, the Group uses certain measures that are not required under IFRS. These are presented in
accordance with the Guidelinegs on APMs issued by the European Securities and Markets Authority (ESMA). These measures are
consistent with those used internally by the Group's Chief Cperating Decision Maker (CODM Y in oider 1o evaluate trends, monitor
performance and forecast results.

These APMs may not be directly comparable with other similarly tited measures of ‘adjusted” or ‘underlying’ revenue or profit measures
used by other companies, including those within our industry, and are not intended to be a substitute for, or superior 1o, IFRS measures.

We consider these additional measures to provide additional information on the performance of the business and frends to shareholders.
The below, and supplementary notes to the APMs, provides further information on the definitions, purpoese and reconciliations to IFRS
measures of those APMs that are usedintemally in order o provide parity and tronsparency between the users of this financicl infermation
and the CODM in assessing the core results of the business in conjunction with IFRS measures.

Adjusted results

Included within our APMs the Group reports anumber of adjusted profit, and eamings measures, all of which are described throughout
this sectien. The Group subsequently refers to adjusted results as those which reflect the in-period trading performance of the ongeing
omnichannel retail operations (referred to below as underlying operations and frade) and excludes from IFRS measures discontinued
operations and certoin items that are significant in size or volatility or by nature are non-trading or highly infrequent.

Adjusting items
When determining whether anitemis to be classified s adjusting, and the departure from IFRS measures is deemed more apprepriate
than the additional disclosure requirements for material items under 1AS 1, it must meet ot least one of the following criteric:
be one-off in nature and have asignificant impact on amounts presented in either the statutory income statement or statutory cash
flow statement in any set of annual Group financial statements; or
recur for @ finite numicer of years and do not reflect the underlying trading performance of the business.

Management will classify items as adjusting where these criteric are met andit is considered more useful for the users of the financial
statements to depart from IFRS measures.

Itemns excluded from adjusted results can evolve from one finoncicl period to the next depending on the nature of exceptional items or
one-off iype activities. Where appropricte, for enample where a business is classified as exited /o be exited, comparative information
is restated accordingly.

Below highlights the grouping in which management allocate adjusting items ond provides further detail on how management consider
such items o meet the criteria set out above. Further information on the adjusting items recognised in the current and comparative period
can be found in note Ad.

Acquisition and disposal related items

Includes costs incurred in relation to the acquisition, and income for the disposal of business operations, as the related costs and
income reflect significant changes to the Group's underlying business cperations and trading performance. Adjusted results do not
exclude the related revenues or costs that have been earned in relation 1o previous acquisitions, except for the amortisation of
intangibles, such as brands, that would not have been recognised prior to their acquisition. Where practically possible amounts are
restated in comparative perieds to reflect where a business operation has subsequently been disposed.

Strategic change programmes

Primarily relate to costs incurred for the enecution and delivery of a change in strategic direction, such as; severance and other direct
employee costs incurred following the announcement of detailed formal restructuring plans as they are considered one-of f; property
raticnaolisation programmes where a business decision is made to rebase the store estate as thisis considered both one-off in nature
and fe cause a significant change to the underlying business operctions; and implementation costs for strategic change delivery
projects that are considered one-off in nature. Such costs incurred do not reflect the Group's underlying frading performance. Results
are therefore adjusted to exclude such items o aid comparability between periods.

Regulatory costs

The Group includes material costs related to data incidents and regulatery challenge within adjusting items so far as based on internal
orenternal legal advice, it has beendetermined that itis more than possible that o matericl outflow will be required to settle the
obligation (legal or constructive) and subsequently recognised o provision in accordance with 1AS 37.
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Impairment losses and onerous contracts

To aid comparability, costs incurred for material non-cash impairments (or reversals of previously recognised impairments) and
onerous contracts are included within adjusting items where they have o significant impact on amounts presented in either the statutory
income statement or statutory cash flow statement in any set of annual Group finonciol statements. When considering the threshold,
management will consider whether the gross impairment charge and gross reversal of previously recegnised impairment in any one
reportable operating segment is above the materiol threshold for that financiol period.

While the recogniticn of such is one-off in nature, the unaveidable costs for those contracts considered onerous is ceontinuously
reviewed and therefore based on readily ovailable information ot the reporting date as well as managements historical erperience of
similar tfransactions. As aresult, future cash outflows and total charges to the income statement may fluctuate in future periods. If these
changes are matericl they will be recognised in adjusting items.

Other items

Gther items include those items that are non-operating and one-off in nature that are matericl enough to distort the underlying
results of the business but do not fall into the categories disclosed above. Such items include the settlement of legal cases and
other contractual disputes where the coresponding income, or costs, would be considered to distort users understanding of frading
performance during the period.

Net interest income/(costs)

Included within adjusting interest income/(costs) are the finance income/(costs) of businesses to be exited, previously disposed
operations, net pensicn interest costs on the defined benefit pension scheme within the UR and other exceptional items considered

so one-off or material that they distort underlying finance costs of the Group (including legacy fax cases). As disclosed above, the
disposal of businesses represents a significant change to the underlying business operations, as such, the related interest income/(costs)
are removed from adjusted results to assist users” understanding of the trading business.

The net interest charge on defined benefit pension schemes represents the non-cash remeasurement calculated by appolying the
cerporate bond yield rates applicable on the last day of the previous financicl period 1o the net defined benefit obligation. As

@ non-cash remeasurement cost which is unrepresentative of the actual investment gains or losses made or the lickilities paid and
payable, and giventhe defined benefit section of the scheme having closed to future accrual on 30 April 2010, the accounting effect
of thisis excluded from adjusted results.

Tax
Included within taxation is the tax impact on those items defined albove os adjusting. The exclusion from adjusted results ensures that
users, and management, can assess the overall performance of the Group's underlying operations.

Where the Groug is cooperating with tax authorities in relation to legacy tox cases and is applying tax trectments to changes in
underlying business operations as a result of acquisition, divestiture or closure of operations, the respective costs will also be included
within agjusting items. Management censiders it appropriate to divert from IFRS measures in such circumstances os the one-off charges
related to prior periods could distort users’ understanding of the Group's ongoing operational performance.

The Group alse includes the movement of unrecognised deferred tax assets relating fo unused tax losses and other deductible
temporary dif ferences within adjusting items. Management considers that the exclusion from adjusted results cids users in the
determination of current period performance as the recognition and derecognition of deferred tax is impacted by management’s
forecast of future performance and the ability fo utilise unused tax losses and other deductitle temporary differences.

Definitions, purpose and reconciliations
In line with the Guidelines on Altemnative Performance Measures issued by ESMA we have provided odditional information onthe
APMs used by the Group below, including full reconcilictions back to the closest equivalent stotutony measure.

EBIT/EBITDA

In the key highlights and Performance review we reference finoncicl metrics such as EBIT and EBITDA. We would like to drow to the user’s
attention that these are shown to cid comparison of our adjusted measures o the closest IFRS measure. We acknowledge that the
terminology of EBIT and EBITDA are not IFRS defined labels but are compiled directly from the IFRS measures of profit without making
any adjustments for adjusting items explained above. These measures are profit for the pericd before deducting interest and tax,
termed as EBIT, and profit for the period before deducting interest, tox, depreciction and amortisation, fermed as EBITDA. These metrics
are further enplaoined and reconciled within notes Al ond A2 below.

217
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Glossary and definitions continued

Currency neutral

Some comparative performance measures are franslated at constant exchange rates, called ‘currency neutral” measures.

This restates the prior period results at o common exchange rate to the current period to provide appropricte period-on-period
movement measures without the impact of foreign exchange movements.

Like-for-like ('LFL’) % change

LFL revenue is colculoted based on adjusted store and online revenue (including order & collect, onling in-store and Shoplive UR) using
censtant exchange rates consistent with the currency neutral percentoge change measure detailed above. New stores are included
where they have been open for a full financial pericd both at the beginning and end of the financiol period. Revenue from franchise
stores are excluded and closed stores are excluded for any period of closure during either period. Customer support agreement,
insurance and wholesale revenues along with revenue from other nen-retail businesses are excluded from LFL calculations. We consider
that LFL revenue represents o useful measure of the frading performance of our undertying and ongoing store and online portfolio.

AlReconciliation from statutory profit before interest and tax to adjusted EBIT and adjusted PBT
(continuing operations)

Adjusted EBIT and adjusted PBI are measures of profitability that are adjusted from total IFRS measures to remove adjusting items, the
nature of which are disclosed above. A description of costs included within adjusting items during the period and comparative pericds is
further disclosed in note A4,

As discussed above, the Group uses adjusted profit measures in order to provide a useful measure of the ongoing performance of
the Group.

The below reconciles profit before tax and profit before interest and tax, which are considered to be the closest equivalent IFRS
measures, to adjusted EBIT and adjusted PBT.

Period ended 27 April 2024
Acquisition Impairment
/disposal Strategic  losses and
Total related change onerous Regulatory Adjusted
profit items programmes contracts costs Other Interest profit
£m £m £m £m £m £m £m £m
UK & lreland 88 1" 1" 17 13 2 - 142
Nordics 29 12 5 15 - - - 61
EBIT from continuing operations nr 23 16 32 13 2 - 203
Finance income 4 - - - - - - 4
Finance costs (93) - - - - - 4 (89)
Profit before tan from continuing
operations 28 23 16 32 13 2 4 18
(Restaied)’ Period ended 29 April 2023
Acquisition Impairment
Total  /disposal Strategic  losses and Adjusted
profit/ related change onerous Regulatory profit
(loss) items  programmes  contracts income Other Interest  (restated
£m £m £m £m £m £m £m £m
UK & Ireland (353) n 8 ol €8] - - 170
Nordics an 12 18 7 - - - 26
EBIT from continuing cperations 364) 23 26 518 (N - - 196
Finance income 2 - - - - - - 2
Finance costs [([e{0)] - - - - - @ ©n
(Loss)/profit before tax from
continuing operations “62) 23 26 518 mn - Q@ 107

The prior period has been restated to exclude discontinued operations
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A2 Reconciliation from statutory profit before interest and tax to EBITDA (continuing operations)}
EBITDA represents earnings before interest, tan, depreciation and amortisation. It provides o useful measure of profitability for users by
adjusting for the volatility of depreciation and amertisation expense which, due to variable useful lives and timing of capital investment,
could distort the underlying profit generated from the Group in relctive periods.

The below reconciles profit before interest and tax, which are considered to be the closest equivalent IFRS measures, to EBITDA.

(Restated)”
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Profit/(loss) before interest and tax from continuing operations nr (364)
Depreciation 219 225
Amortisation 8o 83
EBITDA 416 56)

The prior period has been restated to exclude discontinued operations

A3 Reconciliation from adjusted EBIT to adjusted EBITDA and adjusted EBITDAR

(continuing operations)

Adjusted EBITDA represents ecrnings before interest, tar, depreciation and amortisation. This measure also excludes adjusting items, the
nature of which are disclosed above and with further detail in note A1t provides o useful measure of profitability for users by adjusting
for the items noted in Al above as well as the volatility of depreciation and amortisation expense which, due to varidble useful lives
and timing of capital investment, could distort the underlying profit generated from the Group in relative pericds.

The depreciation adjusted within adjusted EBITDA includes right-of-use asset depreciation on leased assets under IFRS 16. As some
lease rentol enpenses are not depreciation linked to right-of-use assets due to being short-term, low volue or varicble, o similar
measure of adjusted EBITDAR is provided. Adjusted EBITDAR provides a measure of profitability based on the above adjusted EBITDA
definition as well as deducting rental erpenses not linked to right-of-use assets. The purpose of this measure is oligned to the adjusted
EBITDA purpose above, with the addition of excluding the full cost base of leases which can vary from period to period, for example
when leases are short-term whilst negotiaticns are ongoing regarding lecse renewals.

The below reconciles adjusted EBIT fo adjusted EBITDA and adjusted EBITDAR. The closest equivalent IFRS measures are considered to
be profit before interest and tax, the recenciliation of such from adjusted EBIT can be found in note Al

(Restated)”

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Adjusted EBIT 203 196
Depreciation 219 225
Amortisation 57 60
Adjusted EBITDA 479 481
Leasing costsin EBITDA 4 1C
Adjusted EBITDAR 483 A9

The prior period has been restated to exclude discontinued operations
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A4 Furtherinformation on the adjusting items between IFRS measures to adjusted profit measures
noted above (continuing operations)

(Restated)*

Period ended Period ended

27 April 29 April

2024 2023

Note £m £m

Included in profit before interest and tax (continuing operations):

Acquisition/dispesal related items 0] 23 ?3

Stratepic change programmes (i 16 26

Impairment losses and onercus contracts (i) 32 518
Regulatory cost/(income) (iv) 13 )

Cther o) 2 -

Included in net finance costs (continuing operations) 86 560

Net non-cash finance costs on defined benefit pension schemes i 1 7

Other interest (vii) (4p] 2

Totol impact on profit before tax (continuing operations) @0 569

Taw on adjusting items Cviii (30) 5

Total impact on profit after tax {continuing operations) 60 574

The prior period has been restated to exclude discontinue d cperations.

(i) Acquisition/disposal related items
A charge of £23m (2022 /23: £23m) relates primarily to amortisation of acquisition intangibles arising on the Dinons Retail Merger.

(ii) Strategic change programmes
During the pericd, costs of £16m have been incurred as the Group continues to deliver the long-term strategic plon. The costs incurred
relate to the fellowing stiategic change programmes:
£12m (2022/23: £10m) of one-of f implementation costs related to transferring service centre operations to  third party;
£4m (2022 /25: £1im) of additional restructuring costs in relation to the restructure of the Nordics central operations and retail
business as announced in the prior period.

In addition, in the period ended 29 April 2023 restructuring costs of £3m were recognised related to central operations and UK & lreland
retail operations.

Property rationalisation

Included within strategic change programmes in the prior period is o credit of £4m that primarily related to the release of lease
lickilities ond excess property provisions following successful early exit negotictions on stores included within previously announced
ratienalisation and clesure programmes. Included in the £4m credit was a £2m impairment charge ogainst right-of-use assets for
non-trading properties in the UK. The numbser of periods impacted by the property programme is determined by the remaining lecse
durction for closed stores where they cannot be exited early. Amounts recognised in the current period in relation to property
programmes have been net £nil.

(iii) Impairment losses and onerous contracts

Following the announcement in the period of the strategic decision to restructure elements of the Nordics segment in the prior period,
fived asset impciment charges of £15m (2022/23: £7m) were recognised over assets held in the Nordics component of the Group. This
includes £16m of impairments of inefficient intangitle software assets with a view to achieving long-term efficiencies with altemative
assets. This is partiolly offset by a £lm net credit from reversals of right-of-use asset impairments following some additional store
closures and some plonned closures from the prior period not executed.

During the period the Group dlso recognised £10m of impaiments over intangible software assets inthe UK & Irelond segment that
became obsolete due to system replacements that ook place inthe year. In addition, during the period the Group undertook a strategic
review of the IT licensing portfolic which resulted in £1m of intongible impairments and a provision for enercus contracts of £6m in relation
to uncvoidalole future costs of licensing ogreements.

During the peried ended 29 Apiil 2023, @ non-cash impairment charge of £51im was recognised over the goodwill recognised inthe UK &
Irelond operating segment. No impairment charge over goodwill has been recognised in the period ending 27 April 2024, as described in
ncte 8 to the consolidated statements.
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(iv) Regulatory costs
During the current pericd the Group has provided for £13m of costs related to historic regulatory matters.

In periods pricr, the Group provided for redress related to the mis-selling of Geek Sqguad mobile phone insurance policies following
the FCAinvestigation for periods preceding June 2015, During the period ended 29 April 2023, the Group received confirmation that no
further action would be taken for a large proportion of claims and as @ result, the Group reduced the provision in relation to redress by
a further £7m.

(V) Other

In the current period the Group has recognised £2m of FH impact upon translation of an erceptional underlying intra-group balance
that has since been copitalised. A further £2m has been recognised for professional fees incurred in relation to open tax cases and
other non-operating matters. These costs are offset by £2m of income from infra-group alance adjustments, which is offset in total
statutory profit by a cormesponding cost in discontinued operations.

(vi) Netnon-cash financing costs on defined benefit pension schemes
The net interest charge on defined benefit pension schemes represents the non-cash remeasurement calculated by appolying the
corporate bond yield rates applicable on the last day of the previous financial period to the net defined benefit obligation.

(vii) Otherinterest

As outlined in note 1d)), the Group continues to cooperate with HMRC in relation to open tax cases arising from pre-merger legacy
transactions in the Carphone Warehouse Group. The Group has risk assessed that certain of the cases have o probable chance of
resulting in cash outflows to HMRC that are measured at £50m as at 27 April 2024 (comprising the amount of tax payable and interest
up to 27 April 2024) (2022/23: £59m). During the period, interest of £Efmwaos recorded in relation to these cases which arose from the

221

downward remeasurement of the risks based on their most recent based on their most recent weighted average probability of occurring.

(viii) Taxr on other adjusting items

The effective tax rate on adjusting items is 34%. The rate is higher than the UK statutory rate of 25% predominantly due to the downward
remeasurement of the provisions for uncertain tax positions relating to the legacy Carphone Warehouse Group tax cases referred to ot
(vii) akcove,

A5 Reconciliation from statutory net finance costs to adjusted net finance costs

(continuing operations)

Adjusted net finance costs exclude certain adjusting finonce cost items from total finance costs. The adjusting items include net pension
interest costs and interest charged on Uncertain Tax Positions (UTP). Further information on these items being removed from our adjusted
earnings measures is included within the definitions above.

The below provides o reconciliction from net finance costs, which is considered to be the closest IFRS measure, to adjusted net
finonce costs.

(Restated)*
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Total net finance costs (89) (98)
Net interest on defined benefit pension obligations n 7
Other interest (48] 2
Adjusted total net finance costs (85) [G3)]

The prior period has been restated to exclude discontinue d cperations.
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A6 Adjusted tax expense (continuing operations)

a) Tax expense
The income tax charge comprises:

Period ended 27 April 2024

(Restated)” Period ended 29 April 2023

Adjusting Adjusting
Adjusted items Statutory Adjusted items Statutory
£m £m £m £m £m £m
Current tax
UK corporation taxk at 26% (2022/23:19.5%) 16 9 7 14 - 14
Overseos ton 6 ()] 5 7 m 6
22 [4]e)] 12 21 [0} 70
Adjustments made in respect of prior periods:
UK corporation tan - (€] 4) - ()] @
Overseas tax m - (q)] 1 Fid 3
[4))] (CH] (5) 1 [€p] ©)
Total current tax 21 (14) ' 22 (8) 14
Deferred tax
UK corporation tan 10 (12) (2) 18 Q@ 27
Overseas ton - (€5 @ s @ 16)
10 (16) 6) 4 7 1
Adjustments made in respect of prior periods:
UK corporation tan - - - - 14 a4
Overseas taxn - - - m 20 19
- - - m 6 5
Total deferred tax 10 (16) (6) 3 13 16
Total tax charge 31 [€10)] 1 25 5 30

The prior period has been restated to exclude discontinued operations

b) Reconciliation of standard to actual (effective) tak rate
The princiocl differences between the total tax charge shown above and the amount calculated by applying the standard rate of UK
corporation tax to profit/(loss) before taxation are as follows:

Period ended 27 April 2024 (Restated)” Period ended 29 April 2023
Adjusting Adjusting
Adjusted items Statutory Adjusted items Statutory
£m £m £m £m £m £m
Profit/(loss) before tanation 18 (°0) 28 107 (569) 462)
Taw ot UK statutory rate of 25% (2022/23195%) 30 23) 7 21 i ©0)
Items attracting no tax relief or liokility™ 2 - 2 5 100 105
Movement in unprovided deferred tax™ - €3] €3] @ 19 17
Effect of change instatutory tox rate - - - 4 [0} 3
Differences in effective overseas tax rotes m 1 - m Q)] )
Increase in provisions - - - - - -
Other tax adjustments 1 - 1 @ - €]
Adjustments in respect of prior periods™ V)] [¢5] %) - ()] m
Total tax charge 31 30) 1 25 5 30

The prior period has been restated to exclude discontinued operations.

The effective tax rate on adjusted ecrnings for the period ended 217 April 2024 is 27% (2022/25: 25%). The effective tox rate on
adjusting items is 34% (2022/23: (1)%). The future effective tax rate is likely to be impacted by the geographical mik of profits and the

Group's ability fo take advantage of currently un-recognised defermed tox assets.

(i) Items attracting no tak relief or liobility relate mainly to non-deductible expenditure, including the goodwill impairment recordedin the period and share-based payments.
(i) Deferredtas assets relating to taxlosses and other short-term temporary differences in the UK business remain recognised due to the macroeconomic uncertainty built into

the Group’s business plans (see note 6c)inthe Group fincncial stotements).
(iiiy The provisions for uncertain tax positions relating to the legacy Carphone Warehouse tak cases outlined at note 1d) were remeasured during the pericd.
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A7 Adjusted earnings per share {continuing operations}
Eamnings per share (EPS) measures are adjusted in order to show an adjusted EPS figure, which reflects the adjusted eamings per share
of the Group. We consider the adjusted EPS to provide auseful measure of the engoing eamings of the underlying Group.

The below table shows areconciliation of statutory basic and diluted EPS to adjusted basic and diluted EPS as these are considered to
be the closest IFRS equivalents.

(Restated)”
Period ended Period ended
27 April 29 April
2024 2023
£m £m
Profit after tan for the period (continuing operations)
Total 27 492)
Adjustments 60 5714
Adjusted profit after tax (continuing operations) 87 82
Million Million
Weighted average number of shares
Average shares in issue 1133 1133
Less average helding by Group EBT and Treasury shares held by Company 27 @9
For basic ecmings per share 1,106 1104
Dilutive effect of share options and other incentive schemes 22 20
For diluted eamings per share 1,128 1124
Pence Pence
Basic eamings per share
Total 2.4 44.6)
Adjustments 6.5 520
Adjusted basic earnings per share (continuing operations) 79 74
Diluted earnings per share
Total 2.4 44.6)
Adjustments 5.3 519
Adjusted diluted earnings per share (continuing operations) 7 73

The prior period has been restated to exclude discontinued operations.

Basic and diluted EPS are based on the profit for the period attributable to equity shareholders. Adjusted EPS is presented to show the
underlying performance of the Group. Adjustments used to determine adjusted earnings cre described further in note A4,

A8 Reconciliations of cash generated from operations to free cash flow (continuing operations)
Operating cash flow comprises cash generated from/(utilised by) operations, adjusting items (the nature of which are disclosed
above), and after repayments of lecse liabilities (excluding non-trading stores) and movements in working capital presented within the
Performance review. The measure aims to provide users with a clear understanding of cash generated from the operations of the Group.

Sustainable free cash flow comprises cash generated from/Autilised by) operations, but before movements in working capital, and
after copital enpenditure, copital repayments of lease liakilities, net cashinterest paid, and income tax paoid. Free cash flow comprises
all items contained within sustainable free cash flow but after movements in working capital. Sustainable free cash flow and free cash
flow are considered to be useful for users as they represent available cash resources after operational cash outflows and copital
investment to generate future economic inflows. We consider it useful to present both measures to draw users’ attenticn to the impact of
movements in working capital on free cash flow.
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Glossary and definitions continued

A8 Reconciliations of cash generated from operations to free cash flow (continuing operations)
continued

The below provides o reconciliotion of cash generated from operations, which is considered the closest equivalent IFRS measure, to
operating cash flow, sustainable free cash flow and free cash flow:

Reconciliation of cash inflow from operations to free cash flow

(Restated)”

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Cash generated from continuing operations 419 342
Capital repayment of leases cost and interest (256) 2ed)

Less adjusting items to cash flow 48 40

Less movements in working capital presented within the Performance review (note AIO) 34 127
Other - m

Operating cash flow 246 244
Capital erpenditure 48 (103
Add back adjusting items to cash flow 48 40
Towation mn [¢19)]
Cash interest paid 2n (26)

Sustainable free cash flow 1né 35
Add back movements in working capital presented within the Performance review (note AIQ) (&1 gen
Free cash flow 82 %2)

The prior period has been restated to exclude discontinued operations
Reconciliation of adjusted EBIT to free cash flow and sustainable free cash flow

(Restated)”

Period ended Period ended

27 April 29 April

2024 2023

£m £m

Adjusted EBIT (note A1) 203 196

Depreciction and amortisation (note A3) 276 285
Working capital presented within the Performance review (note AlO) (34) (127
Capital enpenditure (48) (103)
Towation (¢p) [¢1)]
Interest 2n ©6)
Repayment of legses™ (243 251

Other non-cashitems in EBIT™** 10 14
Free cash flow before adjusting items to cash flow 130 62
Adjusting items to cash flow (48) “40)
Free cash flow 82 %2)

Less working capital presented within the Performance review (note AIC) 34 127

Sustainable free cash flow 1né 35

The prior period has been restated to exclude discontinue d cperations.
Repayment of leases excludes the impact of non-trading leases which are presented within cdjusting items to cash flow.

© Other non-cash items in EBIT, as disclosed within the Performance review, comprise share-based payments, profit/loss on disposal of fiked assets.impairments and other
non-cash items

A9 Reconciliation from liakilities arising from financing activities to total indebtedness
and net cash
Totol indebtedness is a new measure used for the first time in the prior period and represents period end net cash, pension deficit, lease

liabilities and lease receivables, less any restricted cash. The purpose of this is to evaluate the liquidity of the Group with the inclusion
of all interest-bearing liabilities.

Net cash comprises cash and cash equivalents and short-term deposits, less loans and other bortowings. Lease licbilities are not
included within net cash. We consider that this provides a useful alternative measure of the indebtedness of the Group and is used
within our banking covenants as part of the leverage ratio.
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The below provides o reconciliotion of total lickilities from financing activities, which is considered the closest eqguivalent IFRS measure,
to total indebtedness and net cash.

27 April 29 April

2024 2023

£m £m
Loans and other borrowings (note 16) - ars)
Lease lickilities” (note 17) (1,003) (1.233%)
Total liabilities from financing activities (note 24¢) (1,003) .41

Cash and cashequivalents less restricted cash (note 14) 89 67
Overdrafts (note 16) 29 (16)

Leose receivables” 4 5
Pension liability (41 4)] 249
Total indebtedness (1,10) (1.604)

Restricted cash 36 30

Add back pension licbility m 249

Addback lease liabilities 1,003 1.233
Less lease receivables [C:H] (5)
Net cash 96 0N

Netlease liabilities within the Performance review relates to lease liabilities less lease recelvables.

Within the Performance review management clso refers to average net cash/(debt) and total average indebtedness. Average net cash/
(debt) and total average indebledneass comprises the same items os included in net cash and total indebtedness as defined above,
however the net cash element is calculated as the average between April — April for the full period to alignto the Group’'s Remuneration
Committee calculation and as reported internally.

A10 Reconciliaticn of statutory working capital to working capital presented within the
Performance review

Within the Perfermance review a reconciliation of the agjusted EBIT 1o free cash flow is provided. Within this, the working capital balance
of E(3Dm (2022 /23: £(127)m) differs to the statutory working capitol balance of £(29)m (2022/25: £(126)m) as cash flows on adjusting
items cre separately disclosed.

Working capital presented within the Performance review is o measure of working capital that is adjusted from total IFRS measures to
remove the working capital on adjusting items, the nature of which are disclosed above. A description of costs included within adjusting
itemns curing the period and comparative periods is further disclosedinnote A4.

As discussed above, the Group uses adjusted prefit measures in order te provide o useful measure of the ongoing perfermance of the
Group. Areconciliation of the disclosed working capital balance is as follows:

(Restated)*

Period ended Period ended

27 April 29 April

2024 2023

£m £m
Movements in working capital (note 24b) (33) (136)

Adjusting items provisions Q] 1©
Facility arangement fees - m
Working capital presented within the Performance review (34) {20

The prior period has been restated to exclude discontinued operations
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Glossary and definitions continued

A1l Summary of working capital presented within the Performance review

Within the Performance review o summary balonce sheet is provided which includes o working capital balance of £(163)m
(2022/23: £ 30)m). The below table provides a breakdown of how the summary working capital balance ties through to the
statutory balance sheet.

27 April 29 April
2024 2023
Note £m £m
Non-current assets
Trade and other receivables 13 101 148
Current assets
Inventony 12 1,034 1151
Trade and other receivables 13 616 631
Derivative assets 23 13 23
Current liabilities
Trade and other payobles 15 (1,809 2,067
Derivative liakilities 25 [CD] 3
Non-current liabilities
Trade and other payables 15 M4) (103
Working capital presented within the Performance review (163) 230

A12 Restatement of prior year balance sheet

Within the Perfermance review a summary Group balance sheet is provided which includes a comparative column for April 2023 that
encludes balances as at this date that were held by Dikons South East Europe A.EVE. Whilst under IFRS requirements the prior peried
balance sheet is not restated for discontinued operations, this additional comparator has been included to cid comparability between
periods.

QOther definitions

The following definitions apply throughout this Annual Report and Accounts unless the content ctherwise requires:

Acquisition intangibles Acquired intangible assets such as customer bases, brands and other intangible assets acquired through o
business combination capitalised separately from goodwill.

B2B Business to business.
Board The Board of Directors of the Company.
Carphone, The Company or Group prior to the Merger on 6 August 2014.

Carphone Warehouse
or Carphone Group

CGU Cash-genercting unit.

coDm Chief Operating Decision Maker.

Company or the Currys plc (incorperated in England & Wales under the Act, with registered number ON05905), whose
Company registered office is ot 1Portal Way, London W3 6RS.

Credit adoption Sales on Credit as a proportion of total scles.

Currys ple or Group The Company, its subsidicries, interests in joint ventures and cther investments.

Dinons Retail Merger  The all-share merger of Dikons Retail ple and Carchone Warehouse plc which occurred on 6 August 2014,
or Merger

EBT Employee benefit trust.

ESG Environmental, social and governance.

GfK Growth from Knowledge.

HMRC His Majesty's Revenue and Customs.

IFRS International Financial Reporting Standards as adopted by the UK.

Market share Market share is measured for each of the Group's markets by comparing data for revenue or volume of units

sold relative to similar metrics for competitors in the same market.
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MNO

Maobile network operator.

Net zero

Net zero emissions includes our Scope 1,2 and 3 emissions as reported in the Sustainable business section of
the Strategic Report. In 2020, we collaborated with The British Retail Consortium and other mgjor retailers on
the develepment of a Climate Action Roadmap te decarbonise the refail industry and its supply chains. The
plan aims to bring the retail industry and its supply chains to net zero by 2040, Cur commitment to net zero
meets anumber of the criteric of the SBTi Comporate Net-Zero Standard but is not fully aligned or validated
against this standard. We will develop and publish @ robust net zero emissions roadmap for the Group which
will provide detail on caroon abatement for key emissions sources and neutrclisation plans of any source of
residual emissicns that remain unfeasitle to remove.

NPS

Net Promoter Score, arating used by the Group to measure customers' likelihood to recommend its operations.

Online

Online sales, Online market share, and Online share of business relate to all sales where the jouney is
completed via the welbsite or app. This includes online home delivered, order § collect, Online in-store and
ShoplLive UK.

Online in-store

Sales that are generated through in-store tablets for product that is not stocked in the store.

Order § collect

Sales where the sale is made via the website or app and collected in store.

Peak/post-Peak

Peck refers o the ten-week trading pericd ended on 6 January 2024 as reported inthe Group's Christmas
Trading statement on 18 Jonuary 2024, Post-Peck refers to the trading period from 7 Jonuary 2024 to the
Group's period end on 27 April 2024.

RCF

Revolving credit facility.

Sharesave or SAYE

Save as you earn share scheme.

ShopLive UR

The Group's own video shopping service where store collecgues can assist, advise and demonstrate the use
of products to customers online face-to-foce.

Store

Store sales, Store market share, and Store share of business relate to all scles where the journey is completed
in store. This excludes online home delivered, order & collect, Cnline in-store and ShopLive UK.

TSR

Total shareholder retum.

WAEP

Weighted average exercise price.
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Shareholder and corporate information

Currys ple is listed on the main market of the London Stock
Exchange (stock symibol: CURY) and is a constituent of the
FTSE250Q.

Company registration number
07105905

Registered office
1 Portal Way, London W3 6RS, United Ringdom

Corporate website

www.currysplc.com

The website includes information aoout the Group's vision

and strategy, business performance, corperate governance,
sustaincbility, latest news and press releases. The Investors
sectionincludes information on the latest trading performance,
records of past financial results, share price information and
analyst coverage.

Share registrar
Equiniti is the share registrar for Curys plc. Shareholders can
contact Equiniti as follows:

Post - Aspect House, Spencer Road, Lancing, West Susser,
BN99 6DA, United Kingdom

Online - https://equiniticom/Uk /contact-us/shareholder-
enguiries for FAQs as well as an online query form.

Telephone - +44 371 384 20350 (Please use the UK telephone
country code when calling from outside the UK). Telephone lines
are open on UK business days between 8.30am and 5.300m
UK time; excluding UK Bonk Holidays. For deaf and speech
impaired customers, Equiniti welcome calls via Relay UK.

Please see www.relayuk bt.ecom for more information.

Shareholder enquiries

Any queries that shareholders have regarding their shareholdings,
such as a change of nome or address, transfer of shares or lost
share certificates, should be referred to Equiniti using the contact
details above.

Managing shares online

Shareholders can manage their holdings online by registering
with Shareview ot www.shareview.co.uk. This is @ secure online
platform which is provided by Equiniti. To register, you will need
your shareholder reference number, which can be found on
your share certificate, form of prony or any correspondence
from Equiniti.

ShareGift

If you have a very small shareholding that is uneconomical to sell,
you may wish to consider donating it to ShareGift (Registered
charity ne.1052686), a charity that specialises in the donation of
small, unwaonted shareholdings to good causes. You can find more
information by visiting sharegift.org or by calling 020 7930 3737

Unauthorised brokers (boiler room scams)

Currys ple is legally obliged to make its share register available

to the general public in certain circumstances. Consequently,
some shareholders may receive unsolicited phone calls or
correspondence concermning investment matters which may imply a
connectien to the company concemed. These cre typically from
‘brokers’ who target shareholders of fering to buy their shares or

to sell them shares in what can turn out to e worthless or high-
risk investments. These communications can be persistent and
entremely persuasive.

Share fraud includes scams where investors receive unsolicited
calls and are offered shares that often tum out to be worthless or
non-existent, or an inflated price for shares they own. These caolls
come from fraudsters opercting in boiler rooms’ that are mostly
based outside the UK. While high profits are promised, those who
buy or sell shares in this way usually lese their money.

If you are approached about a share scam, you should tell the
Financial Conduct Authority using the share fioud reporting form
at www.fca.orguk/consumers/report-scam-us where you can
find out about the latest investment scams. You can alse call the
Consumer Helpline on Q800 1116768 or 0300 500 8082 from
the UK or +44 207 066 1000 from abroad.

Electronic communications

Shareholders will receive annual report and accounts and other
documentation electronically, unless they tell our registrar that
they would like fo continue to receive printed materials. Thisis in
line with best practice and underpins our commitment to reduce
waste. Shareholders may view shareholder communications
online instecd of receiving them in hard copy. Shareholders may
elect to receive notifications by email whenever shareholder
communications are added to the website by visiting
www.shareview.co.uk and registering online.

Auditor
KPMG LLP 15 Canada Square, Canary Wharf, London E14 5GL
wwwkpmg.com/uk

Joint stockbrokers

Citigroup Global Markets Limited, 33 Canada Square, Canary
Wharf, London, E14 5LB
www.citigroup.com

Liberum Copital Limited, 25 Ropemaker Street, London EC2Y 9LY
wwwliberum.com

Company Secretary
Nigel Paterson, General Counsel and Company Secretary
cosec@currys.co.uk

Investor relations
Dan Homan, Investor Relations Director
iIr@currys.co.uk
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wwwfsc.org

MIX

Paper from
responsible sources

FSC* C001785

www.carbonbalancedpaper.com
CBP025890

Printed by a carbon neutral company to the EMAS
standard and Environmental Management System
certified to1SO 14001, This document is printed on
paper made of material from well-managed, FSCE-
certified forests and other controlled sources,

This publicction has been manufactured using 100%
coffshore wind slectricity sourced from UK wind

100% of the inks used are vegetable cil based.
95% of press chemicals are recycled for further use
and, on average 99% of any waste associated with
this production will be recycled and the remaining
1% used 1o generate snergy.

The paper is Carbon Balanced with World Land
Trust, an international conservation charity, who
offset carbon emissicns through the purchase and
preservation of high conservation value land.

Through protecting standing forests, under threat
of clearance, carbenis locked-in, that would otherwise
be released.
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21.09.2025 kI 14:05 Brgnngysundregistrene Side 254 av 255



- Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 981305140

Currys plc
1Portal Way
London

W3 6RS

United Kingdom

E: ir@currys.co.uk

www.currysplc.com

21.09.2025 Kkl 14:05

Brgnngysundregistrene

Side 255 av 255



