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Organisasjonanr: 989 563 521
TRYG FORSIRRING

RESULTATREGNSEKAP

Belep i: DEEK Note 2020 2019

TEKNISK REGNSEAP FOR
SEKADEFORSIKRING

Opptjente bruttopremiex 22 485 000 000 21 541 000 000
Gjenforsikringsandel av

opptjente bruttopremier 1 467 000 000 1 221 000 QOO

Sum premieinntekter for

egen regning 21 018 000 000 20 320 000 0Q0

Erstatningskostnader

Brutto erstatningskostnader 15 276 000 000 14 686 000 000
Gjenforsikringsandel av

brutto erstatningskostnader 800 000 000 428 000 000

Sum erstatningskostnader

for egen regning 14 476 000 000 14 253 000 000

Foraikringsrelaterte

driftskostnader

Salgskostnaderx 2 532 000 000 642 000 000
Forsikringsrelaterte

administrasjonskostnader

inkl. provisjoner for

mottatt gjenforsikring 798 000 000 2 583 000 000
Mottatte provisjoner for

avgitt gjenforsikring og

gevinstandeler 170 000 000 227 000 000
Sum forsikringsrelaterte

driftaskostnader 3 160 000 000 2 998 €00 0QO

Andre
forsikringsrelaterte
driftskostnadexr

Resultat av teknisk
regnakap 3 382 000 000 3 064 000 000

IRKE-TEFNISK REGNSKAP

Nettc Inntekter fra
investeringer
Inntekter fra
investeringex i

datterforetak,

tilknyttede foretak og

felleskontrollerte foretak 522 000 000 737 000 000

Renteinntekt og utbytte m.

v. pa finansielle eiendeler 381 000 000 442 000 000

Netto driftsinntekt fra

eiendom 1 000 000 -2 000 000

Verdiendringer pa

investeringer -411 000 000 -369 000 000
Utskriftadato 09.10.2021 Organisasjonsnr 989 563 521 Side 1 av 5
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Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 989563521

Administrasjonskostnader
knyttet til investeringer,
herunder rentekostnader
Sum nette inntekter fra
inveateringer

Andre inntekter og
kostnader

Andre inntekter
Andre kostnader

Resultat av ikke-teknisk
regnskap

Resultat fer skattekostnad
Skattekostnad

Resultat for andre
inntekter og kostnader

Estimatendringer knyttet
til ytelsesbaserte
pensjonsordningeyr

Skatt pd andre inntekter
og kostnader som ikke
blir omklassifisert til
resultatet

Andre inntekter og
kostnader knyttet til
investeringer i
renteberende verdipapirer
Effektiv andel av
gevinster og tap pa
sikringsinstrumenter i
kontantstremsikring
Skatt pd andre inntekter
og kostnader som kan bli
omklassifisert

Totalresultat

Utskriftsdato 09.10.2021

230 000

263 000

88 000
124 000

227 000
3 609 000

772 000

2 837 000

-68 000

-6 000
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000
000

000

000

000

000

000

000
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000
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Organisasjonanr: 989 563 521
TRYG FORSIERING

BALANSE

Belep i: DEK Note

2020

2019

BALANSE - EIENDELER

Immaterielle eiendeler

Goodwill 4
Andre immaterielle

eiendelexr 2
Sum immaterielle eiendeler 7

Investeringer

Investeringseiendommer

Bygninger og andre faste

eiendommer

Aksjer og andeler i

datterforetak,

tilknyttede foretak og

felleskontrollerte foretak 11
Datterforetak,

tilknyttede foretak og

felleskontrollerte foretak 11
Finansielle eiendeler som

mlles til amortisert kost

Aksjer og andeler {inkl.

aksjer og andeler mdlt

til kost)

Rentebarende verdipapirer 29
Finansielle derivater 1
Andre finansielle eiendelerx

Finansielle eiendeler som

miles til virkelig verdi 30
Sum investeringer 42

Gjenforsikringsandel av

brutto

forsikringsforpliktelser

Gjenforsikringsandel av

ikke opptjent bruttopremie
Gjenforsikringsandel av

brutto erstatningsavsetning 1
Sum gjenforaikringsandel

av brutto

foraikringsforpliktelser 1

Fordringer

Forsikringstakere 1
Fordringer i forbindelse

med direkte forretninger 1
Fordringer i forbindelse

med gjenforsikring

Andre fordringer

Sum fordringer 2

Utskriftsdato 09.10.2021
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Andre eiendeler

Anlegg og utstyr

Kasse, bank

Eiendeler ved skatt
Andre eiendeler betegnet
etter sin art

Sum andre eiendeler

Opptjente, ikke mottatte
leieinntekter

Andre forskuddsbetalte
kostnader og copptiente
ikke mottatte inntekter
Sum forskuddabetalte
kostnader og opptjente
ikke mottatte inntekter

SUM EIENDELER

EGENEKAPITAL ©G
FORPLIKTELSER

Innskutt egenkapital
Aksjekapital/
eierandelskapital/
garantifond
Selskapskapital

Sum innskutt egenkapital

Opptjent egenkapital

Fond m.v.

Avsetning til
naturskadekapital

Annen opptjent egenkapital
Sum opptjent egenkapital

Sum egenkapital

Evigvarende ansvarlig
ldnekapital

Annen ansvarlig lanekapital
Sum ansvarlig linekapital
m.v.

Brutte
forsikringsforpliktelser
Avsetning for ikke
opptjent bruttopremie
Brutto erstatningsavsetning
Sum brutto
foraikringsforpliktelser

Avsetninger for
forpliktelsexr
Pensjonsforpliktelser o.1.
Forpliktelser ved skatt
Forpliktelser ved
periodeskatt

Utskriftsdato 09.10.2021
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000
000

000
000

2 80%L 000 000

& B&7 000

000

000
000

31 396 000 Q00
130

000 000

351 000 000

Organisasjonsnr 989 563 521

885
660
31
329
1 905
124

294

418

56 140

100
100
100

[ Ty

1 677
9 437
11 114
12 214
1103
1 772

2 875

& 738

31 149

303

118

side 4

000
000
000
000
000
000

000

Q00

000

000
000
000

ceo
000
oco
000
000
000

000

Qoo
000

g0

000

000

000
000
000
000
000
000

000

000

000

000
000
000

000
000
000
000
000
000

000

000
Q00

Q00

000

000

av 5

12.07.2022 kl 20:37

Brgnngysundregistrene

Side 6 av 119



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 989563521

e — i e o b e ————— —

Forpliktelser ved utsatt

skatt 767 000 000 830 000 000
Andre avsetninger for

forpliktelser 57 000 000 86 000 000
Sum avsetninger for

forpliktelser 1 305 000 000 1 337 000 000

Forpliktelser i

forbindelse med direkte

forsikring - 513 ¢00 000 576 000 000
Forpliktelser i

forbindelse med

gjenforsikring 55 000 000 251 000 000
Forpliktelser til

kredittinstitusjoner 976 000 000 576 000 000
Finansielle derivater 4 059 000 000 3 314 000 000
Andre forpliktelser 3 120 Q0C 000 3 816 000 000
Sum forpliktelser 8 723 000 000 8 533 000 000

Pilopte kostnader og

mottatte ikke opptjente

inntekter

Andre pdleopte kostnader

og mottatte ikke

opptjente inntekter 69 000 000 32 000 000
Sum pdlopte kostnader og

mottatte ikke opptjente

inntekter 69 000 000 32 000 000

SUM EGENKAPITAL QG

FORFLIKTELSER 56 732 000 000 56 140 000 000
Utskriftsdato 09.10.2021 Organisasjonsny 989 563 521 Side 5 av 5
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Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Annual report-2020 : -

1 January ~ 31 Becember 2020

Tryg Forsikring A/S
(CVR-no. 24260666)
Klausdalsbrovej 601

2750 Ballerup

The Annual report fs presented and approved
at the company’s ordinary annual general meeting
26 March 2021

Bettina Drejer Clausen, Chalrman of the annual general meeting
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_ and is wholly-owned by_Tryg.A/S,.Ballerup,-Denmark.— - -— - -

Company details

Supervisory Board

Jukka Pertola, Chairman

Torben Nielsen, Deputy Chairman

Charlotte Dietzer

Gert Ove Mikkelsen

Karen Bladt

Claus Wistoft

Ida Sofie Jensen i . -
Lene Skole - - : : T ’

Tina Snejbjerg
Marl Thjpmae
Carl-Viggo Ostlund
Elias Bakk

Executive Board

Morten Hiibbe, Group CEO

Barbara Plucnar Jensan, Group CFO
Lars Bonde, Group CO0

Johan Kirstein Brammer, Group CCO

Internal audit
Jens Galsgaard

Independent auditors
Deloitte Statsautoriseret Revislonspartnerselskab

Ownership
Tryg Forsikring A/S s part of the Tryg Forsikring Group. The company has a share capital of DKK 1,160m

The annual report is Included in the consolidated financial statements of TryghedsGruppen smba, Hum-
meltofteve] 49, 2830 Virum and Tryg A/S, Ballerup (www.Tryghedsgruppen.dk and www.Tryg.com}

Address

Tryqg Forsikring A/S
Klausdalsbrovej 601
DK-2750 Ballerup

Tel. +45 70 11 20 20
www. Trva.dk

Tryg Forslkring, Annual report 2020, page 3
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EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 989563521

Management’s review

Income overview Tryg Forsikring Group

DKKm 2020 2018
.. e A

;_—Gr.os—s—prer;E—m‘_l‘n:on:e ' 22,653‘ —21‘7‘1.
; Grass claims t -15,437 -14,857
. Tow insurance operating costs N 3,202, -3,081
f Profit/loss on gross business ! 4,014, 3,803
Profit/loss on ceded business ; H -499;L -566 _ _
- - - - i insurance technical interest, net of reinsurance \ =20 1
Technlcal result ' 3,495 ° 3,237
Investment return after insurance technical interest " 300:? 570;
+ Other Income and costs ; -171 -115
t Profit/loss before tax " 3,624 3,693
| Tax -788 -797
; Profit/loss on continuing business [ 2,837'4 2,896“
' Profit/loss on discontinued and divested business after tax 0 -2
Profit/loss i 2,837 2,895
. Run-off gains/losses, net of reinsurance N 1,145, 1,194
‘} )
; Key flgures ‘
Total equity i 12,438l 12,214.
Return on equity after tax (%) 21.5 23.6
: Premium growth in local currencies “: 7.0“ 17, L
i i
Gross claims ratio 68.1 68.3’
Nst reinsurance ratio | 2.2 2.6
Claims ratic, net of ceded business ) 70.3" 70.9
Gross expense ratio X 14.1 14.2
Combined ratio ; 84.5 85.1
— - = »o—_ — = - = _
- Run-off, net of relnsurance (%) : 5.1 -5.5
Large claims, net of reinsurance (%} 2.2 2.1
Weather clalms, net of relnsurance (%) 1.6 1.9
COVID-19 claims, net of reinsurance {%) , -0.8 ’ 0.0
Combined ratio on business areas
Private 83.9 83.7
Commercial 83.3 86.8
Corporate 88.0 87.5;
Sweden 83.2 84.8

Tryg Forsikeing, Annual report 2020, page 4
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EE- Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Events in 2020

Group

Management changes in Corporate

In 2020, two new directors in Corporate Nerway and Denmark as well as a new country manager in the
Swedish business, Moderna, were appointed. The recruitment of the new management is aligned with
Tryg Forsikring's ambition to increase our focus on profitabllity Initiatives in all Corporate segments in
the coming years.

Tryg works from home

For long periods from March onwards, the vast majority of Tryg Forsikring’s employees in Denmark, : _
. Sweden and Norway were asked to-work from home as'a result of COVID-19. Throughout this period,

it was a key priority to ensure strong operations and thereby maintain a high customer satisfaction. It

has been very positive to see an increase in the overall TNPS score to an all-time high level

under those conditions.

Norway

Renewal of big partner agreements

Tryg Forsikring renewed the big partner agreements with UDF (Union of Education-Narway) and NMF
{Norweglan Brand Federation) In Q4 2020 far respectively three and five years. Partner agreements are
very important far the Norweglan business and Tryg Forsikring was therefore satisfied to renew these
agreements with good conditions for all parties.

Tryg Smart

A number of NITO {Norwegian Engineer Organisation) members were offered to test a sensor package
that will be installed in the members’ leisure homes. Through an 2pp the members can check tempera-
ture, leak, smoke and electricity consumption. The initiative is tallored to NITO's members, and supports
Tryg Forsikring's strong focus on prevention and digltalisation.

Tryg Forsikring, Annual report 2020, page 5
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EE- Brgnngysundregistrene Arsregnskap regnskapséret 2020 for 989563521

Events in Denmark

Tryg Sund

In 2020, Tryg Forsikring’s self-developed app 'Tryg Sund’ ('Tryg Health’) was launched. Tryg Sund pro-
vides users with an overview of health insurence services, such as the Tryg Medica! Hotline, as well as
guidance on ways to improve their health, while also enabling customers to report claims directly from
the app. In the first month following it launch, the app had more than 4,000 downloads from AppStore
and GooglePlay. For the past three years, Tryg Forsikring has seen a positive development in health
insurance preducts.

TryghedsGruppen’s member banus

For the fifth consecutlve year, TryghedsGruppen, Tryg's majority shareholder, paid out 2 member bonus
for 2020 of DKK 985m, equivalent to 8% of premiums paid for 2019, The bonus was paid to customers
in Denmark, or every fourth Dane, - . - - . -

Tryg Bilpleje - new digitally driven prevention product

In Q1 2020, ‘Tryg Bilpleje’ {'Tryg Car Service”) was launched in Denmark for private customers. For a
maonthly fee, the product offers access to a number of light car services such as car wash, change of
tyres and seasonal car check-up - all in one package. Tryg Bilpleje is the first fully digitalised product.
This means that customers can only buy and use the product digitally which makes it more convenient
for them to use the services.

Events in Sweden

A good year for Bilsport & MC and Atlantica

Moderna’s enthusiast brands - Bilsport & MC (for car and motorcycle enthusiasts) and Atlantica (for
boats) - have shown that profitability and growth can co-exist. A new product offered by Bilsport & MC
was the single most important contributor to delivering full-year sales targets already in Q3 2020. At-
lantica has benefitted from people holidaying in Sweden and has also already met full year

sales target with comfortabte margins.

Strong development together with new and old partners

During 2020, existing partner channels developed and furthermore, new partnerships were launched.
For example, Moderna launched Mekonomen BilfrsSkring together with the existing partner Me-
konomen and broadened the product offering through Akademikerforsakring to include the Bilsport &
MC and Atlantlca product ranges.

Digital seminars

During the year, Commercial and Corporate in Moderna arranged a number of digital seminars for bro-

kers all around Sweden. They attracted more than 10,000 participants in the course of the year, and

levels of engagement have been high, both internally and externally., . o o = ae = e = -

Tryg Forsikring, Annua! report 2020, page &
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Financial targets and outlook

In 2020, the outbreak of the COVID-19 across the warld resulted in a lot of human
pain, devastation and uncertainties, and sharply dampened the economic outlook.
The Scandinavian economies entered the crisis in a better position than most coun-
tries with good growth levels, balanced public finances and low levels of unemploy-
ment.

Governments across Scandinavia have, to different extents, introduced schemes to help businesses
during these very challenging times. The start of vaccination programmes towards the end of the year
is expected to gradually help improve the macroeconomic outlook in 2021 but a lot of uncertainties
remain and therefore the macroeconomic backdrop remains challenging.

The Nordic non-life insurance markets remain relatively stable in terms of top-line growth and product
offerings. The Nordic countries are characterised by a high level of non-life insurance penetration -
ratios of non-life Insurance premjums in % of GDP are some of the highest in the world. This is attribut-
able to the fact that households are generally wealthy and tend to caver their insurance needs relatively
well.

Retention levels are very high in the Nordic region compared to nearly everywhere else in the world.
This is a key profitability driver as It helps insurars keep their overall expenses low. Retention rates
hover around 90% in the Private and Commaercial (SMEs) segments, which represeat more than 80%
of Tryg Forsikring’s total business. A direct distribution mode! also contributes significantly importantly
to the very efficlent set-up. At the end of 2020, Tryg Forsikring reported an expense ratio of 14.1 in line
with the target of ~14. In comparison, most International insurers report an expense ratlo between 25
and 30.

Tryg Forsikring’s reserves position remains strong. In November 2017, it was disclosed that run-off
gains were expected to be between 3% and 5% in 2020. Tryg Forsikring’s systematic clalms reserving
approach still includes a margin of approximately 3% on best estimate.

The interest rate used to discount Tryg Forsikring's technical provisions is historically low. An interest
rate Increase will have a positive effect on Tryg Forsikring’s results. An interest rate Increase of 1 per-
centage point will increase the pre-tax result by around DKK 300m, and vice versa.

The investment portfolio is divided into 2 match portfolio corresponding to the technical provisions, and

a free portfolio. The objective is for the return on the match portfolio to be approximately zero as capital

gains and losses on the assets side should be mirrored by corresponding developments on the liabilities

side. The free portfolio is invested in different asset classes with_a view to_obtaining_the best.risk-- --. — - --
adjusted retum:- - - - — - T 7/~

The return on bonds in the free portfolio (slightly above 60% of the free portfolio) will vary, but given
current Interest rate levels, a very low return Is expected. For shares, the expected return is around 7%
with the MSCI World Index as benchrnark, while the expected return for property is around 5%. The
Investment return in the incoma statement also includes the cost of managing investments, the cost of
currency hedges, Interest expenses on subordinated loans and other minor items.

2021 Outlook
The three-years strategy period ended in 2020 with Tryg Forsikring meeting all Its financlal targets.

Fallow-up on 2020 targets:

Financial targets

Technical result (DKK) 3,495m (2020 target: 3.3bn)
Expense ratio 14.1 (2020 target: ~14)

Combined ratio 84.5 (2020 target: s86)

Customer targets
TNPS 72 (2020 target: 70)
Products per customer 3.9 (2020 target: 4.0)

Tryg Forsikring, Annual report 2020, page 7
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Tryg Forsikring in 2021

Tryg Forsikring expects a technical result of between DKK 3.3bn and 3.7bn in 2021, The range is driven
by the natural volatility of large and weather daims and the more challenging macroeconomic outlook
{compared to past years), which could impact the top line especially In the Commerclal and Corporate
segments.

The low end of the range would imply a significantly higher level of weather and large claims compared
to a normalised guldance of targe claims of DKK 550m and weather claims of DKK 600rm a year. Run-
off galns are expected to be between 3-5%.

Tryg Forsikring has guided previously for a normalised investment income between DKK 0 and DKX

200m.The assumptions remain valid, Additionally a link on tryg.com provide daily updates on the retum

of the free portfolio (the capital of the company), adding more visibility to the overall investment income. _ _
Impact for Tryg Forsikring regarding Tryg's acquisition of RSA

Tryg A/S’s acquisition of RSA’s Norwegian and Swedish businesses and 50% of RSA’s Danish business

Is expected to be approved before the end of Q2. Based on this assumption, RSA’s assets are expected

to be 'equity-accounted' for in H2 2021 in Tryg A/S.

The acquisition will have no impact to the income statement at Tryg Forsikring before separation of RSA
Scandinavian part (Trygg-Hansa and Codan Norway). Separation is expected to be completed In Q1
2022, and from this time insurance results from Trygg-Hansa and Codan Norway will be included in the
income statement for Tryg Forsikring.

In 2021 expected costs for Tryg Forsikring related to RSA transaction would be 0.5 bn regarding re-
structuring costs.

Please refer to annual report of Tryg A/S pages 10-12 at tryg.com

Tryg Forslkring, Annual report 2020, page 8
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Tryg Forsikring’s results

Prem[um growth of 7.0% in local currencies has primarily been driven by a strong growth in Private &
Commercial segments. Technical result of 3,495m (3,237m} was impacted positively by the underlying
claims development, dellvery of the Alka synergies, lower than normal large and weather claims which
offset a negative currency development and a further drop in interest rates. Investment return after
insurance technical interest amount to DKK 300m characterized by volatility throughout quarter driven
by the COVID-19 outbreak and following capital markets turbulence. Pre-tax profit of DKK 3,624m.
Solvency ratio of 187. .

Results 2020 .
Premium growth was 7.0% driven primarily by.a strang growth in-Private and Commercial segments.
“The Private segment was up 9.0% while the Commerclal segment was up 6.0%. Corparate reported a
virtually fat top-line development.

Tryg Forslkring reported a technical result of DKK 3,485m (DKK 3,237m) Impacted positively by the
underlying claims development, delivery of the Alka synergies, lower-than-normal large and weather
clairms and lower claims frequencies driven by the COVID-19 outbreak.

The technical result was impacted negatively by currency developments and by even lower levels of
Interest rates. The gross impact of the COVID-19 outbreak on the technical result was close to nil, while
the net impact was DKK 143m due to reinsurance cover of travet insurance.

Tryg Forsikring reported a combined ratio of 84.5% (85.1%) driven by a claims ratio of 70.3% (70.9%)
and an expense ratio of 14.1% (14.2%).

The Private segment reported an increased technical result, driven by the positive top-line development,
an improved underlying claims ratio and lower claims frequencies In selected Iines of business following
the outbreak of COVID-19.

The Commercial segment reported an increased technical result driven by the positive top-line devel-
opment, an Improved underlylng claims ratio, lower claims frequencies In selected lines of business
following the outbreak of COVID-19 and tight cost control reducing the expense ratia.

The Corporate segment reparted a stable technical result, the top-line development was virtually flat as
price Increases (across all geographles}) offset by loss of some customers, the underlylng claims ratic is
moving in the right direction, but more efforts are needed to produce leng term sustainable retumns.
Further profitabllity actions have been put In place in 2021.

Private Sweden reported a sormewhat.higher-technical result,-top line-development was"positive’anda’

modest improvement in the underlying dalms ratio was recorded.

Synergles from the Alka transaction amounted to DKK 176m in 2020 with DKK 73m for claims, DKK
62m for costs and DKK 41im from revenue synergles. Targeted synergies for 2020 were DKK 150m.

The investment result was OKK 300m (DKK 570m)}, characterized by high volatility between quarters.
The outbreak of COVID-19 caused wide-spread selling in capital markets in March, which was followed
by a robust recovery in the followlng quarters,

The macroeconemic picture looked very bleak in March/April, improved slightly afterwards and the start
of COVID-19 vaccination programmed towards the end of 2020 and beginning of 2021 is renewing hopes
of stabilisation for the world economy.

Equitles closed the ysar up 13.5% while corporate bonds also saw strong returns. In general, all
assets classes in the free portfalio contributed positively to the strong performance.

Other income and expenses were DKK -171m (DKK -115m), the higher number compared to 2019 is
explained by a VAT refund in the last quarter of 2019 and by a lower income from the pensions products.

The pre-tax result was DKK 3,624m (DKK 3,693m) while the net profit was DKK 2,837m {DKK 2,896m)
resulting in a ROE of 21.5% (23.6%).

In 2020, Danish customers received the fifth member bonus from TryghedsGruppen (Tryg’s 53% ma-
Jjority shareholder). The 8% bonus is appreclated by customers and seen as an Important competitive
advantage boosting customer loyalty and supporting customer targets.

Tryg Forsikring, Anniual report 2020, page 9
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Premiums
Premiums totalled DKK 22,653m (DKK 21,741m} representing growth in 2020 in local currencies of
7.0%.

The Private segment had a strong growth of 9.0% (7.8% in 2019 excluding Alka} with positive impact
from both Denmark and Norway. In Denmark, Tryg Forsikring continued to see strong sales through
partner agreements such as FDM and Danske Bank, and at the same time upselling to existing customers
of hew products supported the growth. In Norway, a strong growth was driven from the partner agree-
ments NITO and OBOS but also a very strong sale from the car sates channel {Enter).

The Commercial-segment -had a growth of 6.0% in 2020 (8.3% in 2019 iImpacted by Alka), supported
by an increase in the number of customers in Denmark, helped by continued strong sales from Tryg
Forsikring's independent sales agents and improved sales from the broker sales channe). 1n Norway the
growth primarily related to price adjustments to Improve profitability, which in general was accepted by

* the customers.

The Corparate segment had a modest growth of 1.4% (2.0%) with a loss in premium tncome in Norway
as a result of adjusting prices for the third year in a row, while in Denmark and Sweden some growth
was observed, primarily driven by price hikes, which did not impact churn much, as this was the first
year In many years with significant price adjustments.

The segment Sweden had a growth of 4.5% (6.1%:) helped by adjusting prices for especially motor to
Improved profitability, but also by strong sale in the boat sales channel Atlantica helped by many people
vacationing In Sweden (as opposed to travelling abroad) through the COVID-19 period.

Claims

The claims ratlo, net of ceded business, was 70.3% (70.9%), while the underlying claims ratio showed
an improvement of 0.6 percentage points for the Group and 0.2 percentage paints for the Private seg-
ment, driven by price adjustments and “claims excetlence” initiatives.

It Is worth remembering that “new” business Is normally less profitable than “aold” business, due to
structurally higher claims frequencies of approximately 3% and higher distribution costs. The underlying
claims ratio for Private Is currently impacted by the initial adverse effect on profitabllity of the robust
growth. However, in the fonger term the Initial drag will be offset by the higher profitabllity. At the same
time, profitabllity initiatives in the Corporate segment should also help sustain the Improvement in the
underlying claims development. The underlying claims ratlo is therefore expected to improve in 2021.

Claims inflation is monitared constantly using intermal and external parameters in all lines of businesses..

Mator and-Property Insurances-represent almost 70% of the total premiums and a similar share of the
technical resuit therefore claims patterns are carefully scrutinised.

New trends such as sales of electric cars and genera! developments in property markets are followed
closely to anticipate pockets of claims inflation and trying to adjust prices accordingly.

in 2020, large claims totalled DKK 500m (DKK 455m), while weather claims totalled DKK 368m (DKK
416m}). In Q4, weather claims were impacted by a landslide in Norway on 30 December with an impact
of approximate DKK 100m for Tryg Forsikring. The level of large and weather claims were below nor-
malized expectations of DKK $50m and DXK 600m annually.

The overall run-off result was DKK 1,145m (DKK 1,194m) or 5.1% (5.5%) on the combined ratio. The
run-off result was driven mainly by run-off gains In the long-tall segments.

COVID-19 cutbreak had a significant negative impact in the first quarter of 2020 due to high gross
losses on travel tnsurance somewhat mitigated by lower claims frequencies in lines such as motor,
property and accident resulting in a total negative gross impact of DKK -180m or DKK -40m after rein-
surance. In the following quarters, a positive impact was recorded due o lower activity in the society
leading to lower claims frequency primarily mentioned lines of business, The total impact from COVID-
19 for FY 2020 was DKK 39m on a gross basis {before reinsurance) and DKK 179m on 2 net basls (after
relnsurance).

Expenses
The expense ratio was 14.1 (14.2). A number of initiatives to tower distribution costs are being imple-
mented, and some of the savings from these initiatives are being invested in new digital solutions. The
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expense ratic was Impacted by the satisfactory growth In the Private segment especially in Norway,
where commissions are paid upfront in many distribution channels. This higher fevel was also supported
by distribution initiatives, for example the implementation and increased use of more efficient independ-
ent sales channels especially in Denmark in both Private and Commercial.

The expenses were negatively Impacted by DKK 38m related to COVID-19 initiatives such as IT and
increased cteaning and disinfecting of offices.

Investment activities

The investment return totalled DKK 300m {DKK 570m), with capital markets development being very
volatile in 2020. During March, following the outbreak of COVID-19, an extreme sell-off in virtually all
assets classes was recorded with equities dropping an unprecedented 25-30% In just a few weeks.

A recovery gradually-built up-In Q2-and continued gathering strength with a very robust petformance In
the last quarter of the year. All asset classes in the free portfolio produced good returns for the full year
with equities (up 13.5%) and corporate bonds (returning 6%) leading the way. The start of COVID-19
vaccination programs towards the end of 2020 s also helping the outlook, together with a clear cutcome
of the US presidentlal elections. The match portfolic alse experienced a volatile pattern during the year
with a loss in Q1 followed by a recovery in the following quarters. Cther financial Income and expenses
totalled DKK -266m (DKK -245m).

Oher income and costs

Other Income and costs were DKK -171m (DKK-115m). Approximately half of "other income and
costs” is represented by the amortization of customer relations stemming from the Alka acquisition
and additionally bancassurance fees.

Tax
Tryg paid a total tax bill of DKK 788m (DKK 797m) or 21.7% of the profit before tax.

Capital position
The solvency ratlo (based on Tryg Forslkring’s partlal internal model) was 187 at year-end for Tryg
Forsikring Group (164 in 2019).

Own Funds totalled DKK 9,058m (DKK 8,249m) at the end of 2020. Own funds were primarily positively
impacted by the net profit, and negatively impacted by the ordinary dividend.

Tryg Forsikring's awn funds mainly comprise of sharehalders’ equity, intangibles (fully deducted), Tier
2 instruments (subordinated debt and the Norwegian natural perils pool), Tier 1 instruments and
future profits. Most of Tryg Forsikring’s own funds consist of shareholders’ equity.

Tier 2 capacity has been fully utillsed, while Tier 2 bonds in the amount of DKK 147m are currently.not. —

-included In the own funds; as they exceed the S0% salvency capital requirement (SCR). Tier 1 capacity

has also been almost fully utilised, with DKK 305m remaining at year-end 2020.

Tryq Forsikring's solvency ratio displays low sensitivity to capltal market movements. The area with the
highest level of sensitivity is spread risk, where a widening/ tightening of 100 basis points would impact
the sotvency ratlo by approximately 20 percentage points. Sensitivities towards falling equity market
and interest rate movements are low. Tryg Forsikring calculates its SCR based on a partial internal
modet In accordance with the Danish Financlal Supervisory Authority’s Executive Order on Salvency and
Operating Plans for Insurance Companies.

The mode! is based on the structure of the standard model. Tryg Forsikring uses an internal model to
assess insurance risks, while other risks are calculated using standard model components. Tryg For-
sikring’s SCR, calculated using the partial internal mode!, was DKK 4,855m at the end of 2020 compared
to DKK 5,021m at the end of 2019.

The lower SCR in 2020 has primarlly been driven by the FSA approval of the company’s revised partial
internal model in April 2020, which reduced the SCR by approximately DKK 400m. The reduction in the
SCR was driven by the inclusion of Sweden In the model, thereby increasing the diversification benefit,
while some marginally lower capital charges for the non-life risks were also included as part of a general
review and update of the model. Based on the standard formula, SCR was DKK 6,608m compared to
DKK 6,293m at the end of 2019.
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Private A

Private sells Insurance products to private indlviduals in Denmark and Norway. Sales are affected via
call centres, the Internet, Tryg Farsikring’s own agents, Alka {Denmark), franchisees (Norway), inter-
est organisations, car dealers, estate agents and Danske Bank branches.

Key figures - Private

PKym . L . _ . 2020 2018
Gross premium income |j 12,743\ 11,021"‘
\Gmss clatms ) ) u i —B,BBSA —8,185!
Gross expenses -1,727: -1,650,
Profit/loss on gross business ! 2,133" 2,185
JProﬂtJIcss on ceded business ’ -76': -231;
‘Insurance technlcal interest, net of reinsurance . =12 -3
Technlcal result i 2,045° 1,951,
Run-off gains/losses, net of reinsurance - 120 238
f i i ¢
Key ratios ) ) j
;Premlum growth In lacal currencles 9.0 28,0‘,
Gross claims ratio , 69.7 68.1‘
‘Net reinsurance ratio n.sf 1.9
fCIaIms ratio, net of ceded business s 70.3 70.0
'Gross expense ratio 13.6 13.7
‘Combined ratlo ) 83.9 83.7
Cambined ratic exclusive of run-off 84.3: 85.7
"Run-off, net of reinsurance (%) 0.9, -2.0
'Large claims, net of reinsurance {%) : 0.2 0.1
Weather clalms, net of reinsurance (%) .. 2.1 2.0

Results 2020

The technical rasult for 2020 was DKK 2,045m (DKK 1,951m}, with a combined ratio of 83.9 (83.7).
The_result_ was_attributable to.a.combination. of-higher-premium-growth-in-both-Denmark-and -Norway’
and slightly improved underlying claims ratio development and net positive impact from COVID-19.

Premiums

Gross premium income was up 9.0% (7.8% In 2019 excluding Alka) in local currencies, which was
attributable to growth in both Denmark and Norway. The growth was mainly driven by continued high
retention levels in the Danish and Norwegian Private segments, strong developments in partner agree-
ments and cross-selling to existing customers primarily in Denmark.

The partner agraements driving growth in Norway were primarily OBOS, Norwegian Soclety of Engineers
and Technelogists (NITQ) and the car sates channel (Enter). Growth was achieved through the devel-
opment of innovative solutions and products tailored especially te the members

of the various partner crganisations.

The retention rate in Denmark decreased from 91.6 to §0.1 due to the termination of the Nordea agree-
ment which naturaily led to a higher churn level. Excluding Nordea churn, the retention rate was 91.3.
The higher leve! of churn was more than mitigated by new sales from the Danske Bank agreement.
Please note that sales to customers of Danske Bank do not impact the retention rate as they are new
sales and will only impact this metric in year 2. In Norway, the retention rate increased from 87.1 ta an
all-time high 88.4.

Claims

The gross claims ratlo totalled 69.7 (68.1), while the claims ratio, net of ceded business was 70.3 (70.0).
The underlying claims level improved by 0.2 percentage points, which was attributable to the claims
excellence programme and price adjustments almed at mitigating increased claims infiatlon. The under-
lying claims ratio improvement was somewhat lower than last year due to the high organic premium

Tryg Foraikring, Annual report 2020, page 12
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growth and the fact that new customers have an approximately 3% higher claims frequency than exist-
ing customers.

Weather-related clalms were on par with 2019 levels and primarlly related to Norway. COVID-19 had a
limited positive impact of 1.0% with travel insurance impacting negatively and motor, content and ac-
cident Insurance impacting positively. In Q4, weather claims were impacted by a landslide in Norway on
30 December with an impact of approximate DKK 60m for Tryg Forsikring.

Expenses

The expense ratio for Private was 13.6 (13.7), which was in line with previous year. The expenses were
impacted by commissions due to high premium growth that were mitigated through initiatives to reduce
distributions costs. Among the Initiative, it was key to expand the number of very efficlent private sales
agent and in general increased efficiency for the sales channels. Total employee numbers increased.  _
from.1,317 at the end-of 2019 to 1,344-tn 2020 reflecting a continued focus on efficiency but also an
increase especially in distribution.

Tryg Forsikring, Annual report 2020, page 13

This file s sealed with a digital signature.
The seal is a guarantee for the authenticity
of the decument.

Document [D:

D08EDGIGBAAS484 19FEBICBF 1549BFFF

\ This fileis sealed with a digital signature.
! The sealis a guarantee for the authenticity
'/ ofthe document.

Document ID:
00727EBEBA294F30989A88CBEQFSB107

12.07.2022 Kkl 20:37 Brgnngysundregistrene Side 20 av 119



Commercial

Commerclal sells insurance products to small and medium-sized businesses in Denmark and Norway.
Sales are affected via Tryg Forsikring’s own sales force, brokers, Alka {Denmark), franchisees (Norway),
customer centres as well as group agreements.

Key figures - Cammercial

DKKm ) ... 2020 2019
IGrnn premlum Im:ome ' 4,430 4,274
,Gross claims -2,786‘ -2.867‘ _
Gross exp. — §4 - =758 -749
‘Profit/loss on gross business ' 886 658’
_Prafit/loss on ceded business -147 -g4’
Insurance technical interest, nat of reinsurance -5, 1.
Technical result 735 566,
‘Run-off gains/losses, net of relnsurance 336 310
" '
:Key ratios ' .
;Premlum growth in local currencies 6.0 8.3)
‘Gross claims ratio 62.9° 67.1
1Net relnsurance ratio " 33 2.2
‘Claims ratio, net of ceded business ! 66.2 69.3
'Gross expense ratio ) 17.1 17.5
Combined ratio 83.3 86.8
Combined ratio exclusive of run-off 90.9 94,0
lRun-nﬂ‘, net of reinsurance (%) -7.6 -7.2
:Large claims, net of reinsurance (%)} 2.0 3.3:
Weather clalms, net of reinsurance (%) o 1.8 2.2

Results 2020
The technical result for 2020 was DKK 735m (DKK 566m), with a combined ratio of 83.3 (86.8). The
combined ratio was pasitively affected by an improved underlying claims ratio, a lower level of large
and weather claims and lower frequency for same lines of business because of COVID-1¢. The develop-
ment in premiums improved significantly in both Denmark and Norway, driven by Impraved sales level
ln Denmark and prlce adjustments in Norway_to improve profitability.. - - -

Premiums

The development in gross premium income was a poslitive 6.0% (8.3% In 2019 impacted by Alka) in
local currencies with an improvement in both the Danish and Norwegian Commercial business areas.
Commercfal Denmark reported a positive development in the number of customers driven by both own
sales agents and Improved sales from the broker sales channel.

Commercial Denmark has a strong focus on rebalancing the portfolio with a higher proportion of smaller
commercial customers and a lower proportion of larger commercial customers as this supports the focus
on profitability. In Norway, premium development was positively impacted by price adjustments, par-
ticularly for large commercial customers, which were widely accepted by the customers.

‘The retention rate for Commercial Denmark was unchanged at 88.6 compared to prior-year period,
while In Norway the retantion rate increased from 89.0 to 89.2. The positive developments tn Denmark
and Norway can be attributable to a strong customer focus, while the customer bonus model also sup-
ported the development in Denmark.

Claims

The gross clalms ratio was 62.9 (67.1), with a claims ratio, net of ceded business, of €6.2 (69.3}. The
lower claims level was helped by an improvement in the underlying clams ratio, a lower level of large
and weather clalms and a positive impact from COVID-19 due to a lower level of frequencies for business
lines such as matar, accident and workers compensation. In Q4, weather claims were impacted by a
landslide in Norway on 30 December with an impact of approximate NOK 20m for Tryg Forsikring.
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Expenses

The expense ratio for Commercial was 17.1 (17.5). The lower level was helped by improved distribution
efficiency especially in Denmark with independent sales agents with much lower costs per sale. In Nor-
way, the improved retention rate and high acceptance of price adjustments supported a positive devel-
opment In the expense ratio. Total employee numbers were up from 495 at the end of 2019 to 538 In
2020.
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Corporate

Corporate sells Insurance products to corporate customers under the brands *Tryg’ in Denmark and
Norway, ‘Moderna’ in Sweden and "Tryg Garanti’, Sales is affected both via Tryg Forsikring’s own
sales force and via insurance brokers. Moreover, customers with intermational insurance needs are

served by Corporate through its cooperation with the AXA Group.

Key figures Corporate

[DKKm o . 2020 2019
‘Grass premlum income ) 3,876 3,979,
"Gross claims | -2,692 -2,818°
‘Gross expenses i -440, -415; - -
iProfit/loss on gross business i 743 748
iProﬂtJloss on ceded business ' 277, -255°
Insurance technical interest, net of reinsurance | -2 2
;Technlcal result b 464': 496
;Rumoff gains/iesses, net of relnsurance b 448“ 4076
v .
JKey ratios 5 1 i
IPrernium growth in local currencles - 1.4 Z.OIA
:Gross claims ratio " 69.5 70.8
;Net reinsurance ratio v 7.3, 6.4‘
Claims ratio, net of ceded business . 76.6 77.2.
[Gross expense ratio H 11.4 10.4
Comblined ratio 88.0 B7.6.
'Combined ratio exclusive of run-off ! 99.5 97.8
iRun-off, net of reinsurance (%) ! -11.\5i <10.2;
!Large claims, net of reinsurance {%) 10.0{: 7.7
Weather claims, net of reinsurance (%} i 0.6 1.8

Results 2020

The technical result was DKK 464m (DKK 496m), with a combined ratio of 88.0 (87.6). The result was
positively affected by an underlylng improvement, a slightty higher level of large claims and a slightly
higher run-off level. Premiums were up 1.4 % (2.0%) impacted by prlce hikes in both Norway, Denmark
and Sweden to improve profitability, and a high retention level in Denmark driven by the customer
bonus model. Even though the underlying profitability Is Increasing, Tryg Forslkring will still have ta - -

Premiums.

countries in 2021, which might reduce premium Iincome, depending on market conditlons.

Gross premium income was up 1.4% (2.0%) in local currencies. An increase of around 3.6% was seen
in Denmark impacted by price adjustments of approximately 10% and continued positive development
far the credit and surety business (Tryg Garantl) and a high retention level.

In Corporate Norway, premiums decreased by 3.6%, primarily due to price hikes of approximately 14%

(excluding fronting and captive agreements).

In Sweden, which accounts for only 20% of the total Carporate business, premium growth was 5.1%
and was also impacted by profitability initiatives of approximately 8% resulting In a loss of customers.

Claims

The gross claims ratio totalled 69.5 (70.8), and the claims ratio, net of ceded business, was 76.6 (77.2).
The claims ratio was Impacted by price initlatives improving the underlying claims ratio in all countries,
a higher level of large claims and a larger level of run-off gains. The claims ratie was slightly negatively
Impacted by COVID-19 with some positive impact for certain lines of business e.g. travel insurance and
workers compensation. The claims ratlo was alsa Impacted by a few clalms in

Tryg Garanti related to COVID-19. As mentloned, Tryg Forslkring will continue to focus on improving
profitability in all countries as profitability remains challenging in the Corporate segment considering a

combined ratio of 109.1 excluding run-offs.

Tryg Forsikring therefare plans further important profitabillty initiatives to be implemented in 2021.
Tryg Forsikring, Annual report 2020, page 16
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Key figures Sweden

Sweden sells insurance products to private customers under the ‘Modemna’ brand. Mareover, insurance
is sold under the brands Atlantica, Bllsport & MC and Modema Djurforsdkringar. Sales take place
through its own sales force, call centres, partners and online.

. - —
‘Grun premium Income

2020
SR

1,604
-1,067
-269

_2018
1,521
-1,014.

=267

’Pront/loss_ oh gross business
’Pmﬁt/lass on ceded business

2681
e
-1,

241}
-10
o

Premlum growth in local currencies

'Het reinsurance ratio
(Claims ratio, net of ceded business

268’1

,

249
5

4,9;'
66.5
~0.1
66.4
16,81

231
2146

6.1
i
66.6
0.7
67.3
17.5

!Comblned ratio exclusive of run-off
Run-off, net of relnsurance (%}

Large claims, net of reinsurance (%)
Weather claims, nat of reinsurance (%)

a3.2
98.8'

-15.5

0.0
0.1

84.8
101.0
-16.2
00
0.7

Sweden reparted a technical result of DKK 268m {DKK 231m) and a combined ratio of §3.2 (84.8). The
slightly higher combined ratio was primarily driven by a higher expense ratio, but as planned there was
also an improved underlying claims ratlo due to price adjustments, especially for motor insurance. The
high level of run-off gains reflects a strong reserving position in the motor third-party liability segment.
The underlying profitability for the current underwriting year with a normalised run-off level is still not

Premium growth in 2020 was primarily a result of acceptance of price adjustments and-organic growth-
for-Atlantica, the niche area for boat’insurance.

Gross premium income totalled DKK 1,604m (DKK 1,521m), equating to growth of 4.9% (6.1%) In loca!
currencies. Growth was especially attributable to motor insurance as a result of high acceptance of price
adjustments to improve the claims ratio for this product. During the period of CQVID-19, Tryg Forsikring
has seen a big increase in the demand for boat insurance as many people were *staycationing’ in Sweden
instead of to travelling abroad. Atlantica, which Is a niche brand in Private Sweden for boat Insurance,
is a very profitable segment.

‘The gross claims ratio was 66.5 (66.6), and the daims ratio, net of ceded business was 66.4 (67.3). In
2020, prices for motor insurance were adjusted to Improve profitabiflty, and this led to an Improving
underilying claims ratio for Private Sweden. Profitability, assuming 2 normalised run-off level, remains
challenging, and initfatives to Improve profitability will continue in 2021. The strong run-off result re-
flects a very solid reserves posltion in the long-tail motor segment.

The expense ratio was 16.8 (17.5), which is somewhat higher level than pravious year. Expenses were
Impacted by one-off costs related to an organisational restructuring in 20206. Employee numbers in
Sweden were up 23 compared to the prior-year period, totalling 323 at the end of 2020 primarily be-
cause of increase (n Inbound Sales.
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Investment activities

The investment return totalled DKK 300m (DKK570m) for the full year 2020, driven by a retumn of DKK
585m (DKK 857m} on the free portfolio, a retum of DKK -18m {DKK -42m) on the match portfolio, and
other financial income and expenses of DKK -266m (DKK -245m).

The total market value of Tryg Forsikring's investment portfolio was DKK 40.5bn (DKK 40bn) at year-
end 2020. The investment portfolio consists of a match portfollo of DKK 28.1bn (DKK 29bn) and a free
portfolio of DKK 12.4bn {DKK 11bn},

The match portfolio is composed of low-risk fixed-income assets that match the Group’s insurance lia-
bilities, so that fluctuations resulting from_interest rate changes are offset.to the greatest possible ex-
tent. The free portfolio reflects the Group’s capltal, which is predominantty invested in fixed-Income
securities with a short duration, but alse, In equities and properties.

Kay figuras - Invastmsnts
OXKm

2020 2019
fm portfolic, groas return 585 !5‘7“
Match partfolio, reguistary deviation and performanci “19 42
Other financlal incomne and expenses -266 ~245
Total investmant raturn 300 570}
Raturn - fraa partfafio Invastmant wssats
oKxm 2020 2020 (%) 2018 1018 (%) 31.12.2020 31.13.2¢18
Bonds 8 3 88 1.4 3,039 4314

‘

'
Cradit bends 138 83 218 108 2,281 2473
i Inwestment grade credit ] 72 106 1.9 o0k 1,016
. Emerging market bonds 25 46 4 8.6 654 545
' High-yleld bands 41 [ %] 74 120 69% &12
‘Divarsitying Aftarnativas a) 20 11 1 6.1 9s a4s
Equity b} 277 13.5 403 21,4 2,580 2,164
Raal Bstate B84 17 138 2.2 2,808 FRLTY
Total ses 5.3 57 8.0 12,429 11,438

a) Diversifying Alternatives concists of CAT Bends and a tactical mandats Including both bonds, Interest based Investmant funds and eguity
based lnvesiment funds.
b) In sddition b the 4quity POrTollc EXpasure i derlvatives eontracts of DKK 69m.

Raturn - match partfolla

OXEm 2020 2019

Return, match portfolio S48 4757

Value adjustments, changed discaunt rate -530 <351

JTransterred to insurance technical interest =37 -166

Match, regulatary devistion end performence =19 42

Hereof: . - . - - - - -
" Match, regulatory deviation -8 73

Batch, performance % E

Free portfolio

Financial markets experienced 2 highly volatlle year driven by the outbreak of COVID-19 in March with
related macroeconomic worrles followed by a strong recover In the following quarters. Equity markets

were down 25-30% during the second half of March but finished the year up 13%, an unprecedented

roller-coaster,

Macroeconomic worries ware dominant in February and March while large Government spending across
the globe have mitigated the impact on the employment levels but obvicusly increased public borrewing
levels which in certain cases were already very high.

The start of COVID-19 vaccination programmes right after Christmas has given hope for a rapidly im-
proved outlook for 2021 although the winter months are likely to remain very challenging.

Tryg Forsikrings equity portfolio reported a return of DKK 277m (13.5%) in 2020 vs DKK 403m {21.4%)
in 2019. The considerable difference in the return on equities explains around half of the difference in
the Group‘s Investment return in 2020 and 2019. The credit bonds portfolio also produced a good return
of DKK 136m (6.3%) even though It was lower than in 2019 (10.8%), driven primarily by falling rates
throughout most of the year and tightening credit spreads. The return on the investment property port-
follo was DKK 64m (DKK 159m in 2019 driven by revaluations of DKK 68m in Q4}, or 2.7%.

Equity and property Investments totalled DKK 5.4bn, while approxtmately DKK 2.3bn were invested in
corporate bonds. Some DKK 3.8bn were primarily Invested in Nordic covered bonds and Government

Tryg Forsikring, Annual report 2020, page 18
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bands, including Inflatlon-linked bonds, where current ylelds remain negative, putting downward pres-
sure on the return on the free portfolio and the overall investment income. Finally, an amount corre-
sponding to just less than DKK 1bn was invested in diversifying alterative assets.

Match portfolio

The result of the match portfolio is the difference between the retum on the match portfollo and the
amount transferred to the technical result. The result can be split into a regulatery deviation” and a
‘perforrmance result’. The regulatory deviation was DKK -48m (DKK -73m) for the full year 2020, driven
primarily by the increase yield spread hetween the FSA/EIOPA discounting in curve {In EUR) and the
assets side invested in Danish kroner. The performance result was DKK 29m (DKK 31m) as Nordic
covered bond spreads narrowed slightly.

Other financial iIncome and expenses .
The other financial income and expenses component is primarily made up of Interest expenses related
to outstanding subordinated debt, the cost of the currency hedges to protect shareholders’ equity and
the cost of running the investment operations. Other financial income and expenses totalled DKK
-266m (DKK -245m).

Tryg Forsikring has previousty announced that this line should report a result of approximately DKK
-60m per quarter which the overall amount for 2020 is broadly in line with expectations.

Solvency and dividend

Risk management is a key function in Tryg Forsikring. The assessment and management of Tryg For-
sikring’s aggregated risk and associated capital requirement constitutes a core element in the manage-
ment of the company.

Risk management is based on Tryg Forsikring’s targets and strategies and the risk exposure limits
decided by the Supervisory Board. Tryg Forslkring’s Supervisory Board deflnes the framework for the
company’s target risk appetite and thereby the capital which must be available to cover any losses.

Solvency 11

The Solvency 11 regime (introduced at the beginning of 2016) emphasises the need for sound risk man-
agement and has introduced additional requirements concerning risk governance, consistency across
the Graup and top management reporting and involvement. Tryg Forsikring has implemented a risk
governance structure in full compliance with Solvency I1. In addition to the requirements in Solvency II
Tryg Forsikring has chosen to appaint a special Risk Committee consisting of members from the Super-
visory Board. Tryg Forsikring has chosen to implement a partial internal model, approved by the Danish
FSA, which models insurance risk while all other modules are based on the standard formula.

Insurance risk _

- —The insurance risk Is-controlled by limiting tHe 28 of Singlé exposures and through the use of relnsur-

ance, thereby capping the cost of large and weather-related claims. Additionally, the insurance risk is
managed through geagraphical limitations and by refraining from offering certain types of insurance
such as aviation and marine hull insurance. Operating within these boundaries, Tryg Forslkring’s risk
depends on the company’s choice of exposure within different segments and industries in the insurance
market.

Tryg Forsikring’s operates In relatively stable markets, while slightly more than 80% of premiums are
in the Private and Commercial (SMEs) segments.

Quarterly fluctuations are driven mainly by large and weather-related events, and relnsurance is used
extensively to stabillse the overalt earnings (evel.

Investment risk

Invested assets are split Into a match portfolio (DKK 28.1bn) and a free portfolio {DKK 12.4bn). The
objective is for the retumn on the match portfolio to be as close as possible to zero as capltel gains and
losses on the assets side should be mirrored by corresponding developments on the liabilitles side,

. The free portfolio is Intended to produce the maximum risk-adjusted return. The investment risk asso-

ciated with the free portfolio is managed through limits on exposure within single asset dasses.

. Tryg Forslkring, Annual report 2020, page 19
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Capital management

Capital management and capital modeiling are key functions in Tryg Forstkring. Capital management
covers broadly the company’s current and future capital requirements, capltal allocation to the different
lines of businesses and required retumns, dividends outlock, and the ability of the company to meet its
own return on equity target.

Tryg Forsikring's solvency ratio Is function of developments of own funds and the solvency capital re-
quirement (based on the approved partial internal model). As mentioned previously, Tryg Forsikring has
maodelled the Insurance risk internally, while all ather modules are based on the standard formula.

The capital model is based on Tryg Forsikring’s risk profile and takes inta consideration the composition

of Tryg Forslkring’s insurance portfollo, geographical diversification, its claims reserves profile, reinsur-

ance programme, investments mix and the overall level of profitabllity. The solvency ratio was 187 as - - -
per year-end 2020 up from 164 at the end of 2019, b -

The key components of Tryg Forsikring’s own funds are shareholders’ equity, qualifying debt instruments
(both Tier 1 and Tler 2 debt) and future profit, while ali intanglbles are deducted in the calculation. The
debt capacity has been virtually fully utillsed, and at the end of 2020 some DKK 147m of Tier 2 instru-
ments are not Included in the own funds as they exceed the 50% SCR limit.

Own funds tatalled 9,058m at the end of 2020 vs DKK 8,249m at the end of 2019, the primary drivers
of the movement in own funds have been profits and dividends.

The solvency capital requirement (SCR) is calculated in such a way that Tryg Forsikring should be able
to honour its obligations in 199 out of 200 years and is regularly stress tested. In other words, At the
end of 2020, Tryg Forsikring’s SCR was DKK 4,855m, down slightly less than DKK 200m since the end
of 2016. The lower SCR Is primarily driven by the Danish FSA’s approva! of Tryg Fersikring’s updated
internal model in April which included the Swedish business, thereby increasing the diversification ben-
efit, while some marginally lower capital charges for the non-life fsks were also Included.

Tryg Forsikring’s solvency ratlo continues to display low sensitivity towards capital market movements.
Fixed-income securities represent some 90% of Tryg Forslkring’s invested assets, therefore the highest
solvency sensitivity is towards spread risk, where a widening/tightening of 100 basis points will impact
the solvency ratio by 20 percentage points. Lower sensitivity Is displayed towards equity market falls
and Interest rate fluctuations. Additional changes in the UFR (Ultimate Forward Rate) will have a negli-
gible Impact due to the relatively short duration of Tryg Forsikring’s llabilitles {approximately four years
on average).

Maoody’s rating

Tryg Forsikring has an ‘A1’ (stable outlaok) insurance flnancial strength (IFSR} rating from Moody's. The

rating agency highlights Tryg Forsikring’s strong position in the Nordic P&C market, robust profitability,. — -- - - -
- .very-good-asset quality-and relatively low financial levérage. =

Moody’s also assigned an ‘A3’ rating to Tryg Forsikring's subordinated debt and a ‘Baa3’ rating to Tryg
Forsikring's Tier 1 debt.

Tryg Forsikring, Annual report 2020, page 20
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Corporate governance

Tryg Forsikring focuses on managing the company in accordance with the principles of good corporate
governance and generally complies with the Danish recommendations prepared by the Committee on
Corporate Governance. The Recommendations on Corporate Governance are available at corporate-
governance.dk, At tryg.com, Tryg Forsikring has published its statutory corporate governance report
based on the ‘comply-or-explain’ principle for each individual recommendanon This section on corporate
governance is an excerpt of the corporate governance report.

Download Tryg Forsikring’s Statutory Corporate Governance Report at tryg.com > Download

Duties, responsibllities and composition of the Supervisory Board .

-The Supervisory Board is respansible for the central strategic management and fi nanmal control of Tryg
Forsikring and for ensuring that Tryg Forsikring’s business Is organised in a robust way. This is achleved
by monitoring targets and frameworks on the basis of regular and systematic reviews of strategy and
risks. The Executive Board reports to the Supervisory Board on strategies and actien plans, market
developments and Group performance, funding Issues, caplital resources and special risks.

The Supervisory Board holds one annual strategy seminar to decide on and/or adjust the Group’s strat-
egy with a view to sustaining value creation in the company. The Executive Board works with. the Su-
pervisary Board to ensure that the Group’s strategy is developed and monitored.

The Supervisory Board ensures that the necessary skills and financial resources are available for Tryg
Forsikring to achieve its strategic targets. The Supervisory Board specifies Its actlvities In a set of rules
of procedure and an annual cycle for its work.

The current eight members of the Supervisory Board were elected by the annual general meeting
for a term of one year. Of the eight members elected at the annual general meeting, five, and thus the
majority, are independent persons, thus complying with recommendation 3.2.1. in the

Recommendations on Corporate Governance, while the other three members are dependent persons as
thay are appointed by Tryg's majority shareholder, TryghedsGruppen. See page 26 for information on
when the individual members joined the Supervisory Board and were re-elected.

To ensure the integration of new talent on the Supervisory Board, members elected by the annual
generat meeting may hold office for a maximum of twelve years. The Supervisory Board has 12 members
in all, with an equal representation of men and women {currently including two male and two female
employee representatives).

Women are thus not underrepresented on Tryg Forslkring’s Supervisory.-Board,-which-is-in-compliance

-with-teglslation as'wéll as Tryg Forsikring’s policy. The Supervisory Board has members from Denmark,

Sweden and Norway.

See details about the independent board members in the section Supervisory Board on pages 25-28
and at tryg.com > Governance

The Supervisory Board performs an annual evaluation of its work and skills to ensure that it possesses
the expertise required to perform its duties in the best possible way. In addition to the annual self-
evaluation, an assessment s facilitated with extemal assistence as a minimum every three years to
ensure objectivity in the evaluation process. The Supervisory Board focuses primarily on the following
quatifications and skills: business judgement, problem solving, networking, risk management, succes-
sion management, general management, CFO/audit, people and organisation, business development,
financlal services, risk and regulatory matters, insurance - commercial and product, insurance tech-
nical/financial modelling, digitalisation, value chain optimisation and customer journey.

As part of the evaluation, the Supervisory Board also focuses on other executive positions and board
memberships held by the members of the Supervisory Board, Including the level of commitment and
workload assoctated with each position in order to prevent potential overboarding. The evaluation is
based on the individual board members’ ability to devote the necessary time for preparation, their
performance, attendance and participation at committee and board meetings in Tryg Forsikring. In 2020,
the Chair held five board seats in publicly listed companies. As a professional board member with more
than 25 years of relevant intarnaticnal experience combined with a unique set of competencles, the
Chair, with his role as an independent chalr at Tryg Forsikring, Is a very valuable presence at Supervisory
Board and committee meetings.

Tryg Forsikring, Annual report 2020, page 21
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The Chair has been very dedicated to all board and committee meetings with a 100% attendance rate
since he was elected as Chair of the Supervisory Board in 2018. The Chair has reduced the amounts of
obligations in listed and non-listed companies in 2020 and is continuously assessing his capability to
allocate the required time and energy to his actual Board posts.

In early 2020, an evaluation with external assistance was conducted, invalving individual interviews
with all board members and members of the Executive management based on a questionnaire focusing
on board competencles and performance. The overall conclusion was that Tryg Forsikring has a very
good, value-adding and professional Supervisory Board that works efficlently and in accordance with
sound governance principles. The evaluation resulted in a continued focus en securing succession on
the board, proactively trimming the reporting process on Tryg Forsikring’s flnancial position, risk man-
agement and compliance in order to optimise meeting preparations as well as cantinued focus on the
roles of the board committees and their output Further, the Supervisery Board decided to arrange a

. board education day on relevant matters

See CVs and descriptions of the skills in the section Supervisory Board on pages 27-28 and at
tryg.com > Governance

Duties and composition of the Executive Beard

Each year, the Supervisory Board reviews and adopts the rules of procedure of the Supervisory Board
and the Executive Board, comprising relevant policies, guidelines and instructions describing reporting
requirements and requirements for communication with the Executive Board. Financlal legislation also
requires the Executive Board to disclose all relevant information to the Supervisory Board ang report an
compliance with limits defined by the Supervisory Board and in legistation.

The Supervisory Board considers the composition, development, risk and succession plans of the Exec-
utive Board in connection with the annual evaluation of the Executive Board, and regularly in connection
with board meetings. Each year, the Supervisory Board discusses Tryg Forsikring’s activities to guaran-
tee diversity at management levels. Tryg Forsikring attaches great importance to diversity at afl man-
agement levels. Tryg Forsikring has prepared an action plan, which sets out speclific targets to ensure
diversity and equal oppartunities and access to management positions for qualified men and women.
While Tryg Forsikring has made progress in recent years, the target for 2020 of 41% women at man-
agement level was not met. However, 50% of new appointments In management positions were of
women n 2020.

See the action plan at tryg.com

Board committees
Tryg Forsikring has an Audit Committee, a RIsk Committee, 2 Nomination Committee, a Remuneration
Committee and an IT-Data Committee. The framewarks for the committees’ work are defined In their,
terms of reference.

The board committees’ terms of reference can be found at tryg.com > Governance > Management
> Supervisory Board > Board committees, Including descriptions of members, meeting fre-
quency, responsibilities and actlvities during the year.

All members of the Audit Committee and three out of four members of the Risk Committee, including
the committee chair, are Independent persons. Three out of the five members of the Remuneération
Committee elected by the General Assembly are independent persons, including the committee chair.
Two out of three members of the Nomination Committee are independent, including the committee
chair. Two out of four members of the IT-Data Committee elected by the General Assembly are inde-
pendent persons, including the committee chair. Board committee members are elected primarily based
on special skills that are considered important by the Supervisory Board. Involvement of the employee
representatives in the committees Is also considered important.

The committees exclusively prepare matters for decision by the entire Supervisory Board.

The special skills of all members are also described at tryg.com
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Remuneration of management

Tryg Forsikring has adopted a remuneration policy for Tryg Forsikring In general, which contains specific
schemes for the Supervisory Board, the Executive Board and other employees in Tryg Forslkring, whose
activities have a material impact on the risk profile of the company, risk takers. The remuneration policy
for 2020 was adopted by the Supervisory Board in January 2020 and approved by the annual general
meeting on 30 March 2020.

The Chair of the Supervisory Board reports on Tryg Forsikring’s remuneration policy each year in con-
nection with the review of the annuat report at the annual general meeting. The Board’s proposal for
the remuneration of the Supervisory Board for the current financial year is also submitted for approval
by the shareholders at the annual general meeting.

See the Remuneration Policy at tryg.com

Remuneration of the Supervisory Board

Members of Tryg Forsikring’s Supervisary Board receive a fixed fee and are not comprised by any form
of Incentive or severahce programme or pension scheme. Their remuneration is based on trends in peer
companies, taking Into account the required skills, efforts and the scope of the Supervisory Board’s
work, including the number of meetings held. The remuneration recelved by the Chair of the Supervisory
Board is three times that received by ordinary members, while the Deputy Chair's remuneration is twice .
that received by ordinary members of the Supervisory Board.

Total remuneration of the Supervisory Board in 2020

[ - Bak e AmSE Comninrs sk Commies Commutae Camminee” Hr Tutad
Jukka Periot, Chal 1,170,000 165,0(!; 140000 150,000 1,625 000
Yorben Nietsen, Dep. Crar® 780,000 240,000 240,000 82,500 100000 3,442,500
Lene Soie 390.000 160,000 166,000 710,600
Mart Thimoe 350,000 160,000 160,000 135610 845610
CartVigro Ostund 390000 ) 110,000 210,000 140,580 @50580
1da Safie Jensen 390,000 110,000 140,060 100,000 740,000
Tina Snejbiere A 250,000 160,000 82,500 632,500
Lone Hansen ® 57500 35,000 132,500
Tom Elleng ® 97,500 27,500 23475 149875
ENas Baka ? 250,000 105,000 28010 583010
Karen Baa 390000 a 350,000
Claus Wasto 150,000 390,000
Gert Ove Mikkeisen ¥ 202,500 . 55868 348388
Charioa Dletzer 4 292,500 e e - 292500~

B 2,141,443
-, Injarch 2070, t0 2020 raceived lea Tty Iwatt A7S {DKK 125,000;

ane Kapoadfomnirmen Try Inves Funds (DKN 700,0000
2 jored o inee 7020,

" Resignad froem: tha Scpervisory Boant iiatch 7020,
* igined the rpervisory Boarg @ March 7020
“Lenion to o % Notwry

Remuneration of the Executive Board

Members of the Executive Board are employed on a contractual basis, and all terms of their remunera-
tion is established by the Supervisory Baard within the framework of the approved remuneration pelicy.
Tryg Forsikring wants to strike an appropriate balance between management remuneration, predictable
risk and value creation for the company’s shareholders in the short and long term.

The Executive Board’s remuneration consists of a fixed basic salary, a pension contribution of 25% of
the base salary and other benefits. The base salary must be competitive and appropriate for the market
and provide sufficient motivation for all members of the Executive Board to do their best to realise the
company’s defined targets.

The Supervisory Board can decide that the basic salary should be supplemented with a variable pay
element of up to 50% of the fixed salary including pension.

Tryg Forsikring, Annual report 2020, page 23
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The variable pay is set out in an fncentive programme for the Executive Board. The allocation of the
variable salary components under the incentive programme is based on a result and performance as-
sessment of each participant’s work tn the performance year (financial year), based on specific weighted
financial and non-financial targets decided at the beginning of the performance year.

The principal purpase of the Incentive programme Is to ensure the congruence of the financial interest
of the particlpants and the company’s shareholders and to create a correlation betwean remuneration
and performance results. Secondly, the programme should contribute to retaining the participants in
Tryg Forsikring.

For the performance year 2020, the variable pay element was In January 2021 allotted as conditional
shares. The cap for conditional shares was 32% of the fixed salary Including pension in 2020.

_The targets for 2020 were based on Tryg Forsikring’s technical result, Trahsactional Net Promoter Score,
employee satisfaction levels, the incorporation of Alka and the implementation of the strateqgy.

The allotted conditional shares are deferred for four years from the time of allotment. After the end of
the deferral period, the participant will receive free shares in Tryg A/S corresponding to the numbers of
conditional shares allotted. The granting of free shares is conditional upon the fulfilment of additiona!
conditions such as continued employment and back testing (testing prior to granting, to ensure that the
criteria on which the variable salary is based are still met at the time of granting of free shares).

Furthermore, all members of the Executive Board recelved a discretionary one-off award in December
2020 in recognition af the strategic effort to ensure, that Tryg together with Canadian Intact was able
to submit a binding offer to purchase RSA. The one-off was allotted in conditional shares which are
deferred for 4 years.

Read more about the incentive programme in the Remuneration policy and in the Remuneration
Report at tryg.com

Financial reporting, risk management and Auditing

As an insurance business, Tryg Forsikring is subject to the risk management reguirements of the Danish
Financial Business Act and Solvency I1. The Supervisory Board defines Tryg Forsikring’s risk manage-
ment framework as regards insurance risk, investment risk, compliance risk and operational risk, as
well as IT security, in policies and guidelines far the Executive Board. Risks assaclated with new financlal
reporting rules and accounting policies are monitored and considered by the Audit Committee, the fi-
nance management and the Internal auditors. Material legal and tax-related issues and the financial
reporting of such Issues are assessed on an ongoing basls.

Cther risks associated with the financial reporting are described in the section Solvency.and.divi- _

-dend on-pages-19-20-and in Note 1 Risk Managément on page 49.

Tryg Forsikring engages in ongoing risk identificatlon, mapping insurance risks and other risks which
may endanger the realisation of Tryg Forsikring’s strategy, or which may potentially have a substantial
impact on Tryg Forsikring’s financial position. The process involves identifying and continually monitor-
ing the risks identified. Giving the outbreak of COVID-19, specific attentlon has been to identify, assess
and manage the risks stemming from this new situation.

The Supervisory Board and the Executive Board approve and monitor the Group's overall policies and
guidelines, procedures and contrals in important risk areas. They receive reports about developments
In these areas and about the ways in which the frameworks are applied. The Supervisory Board checks
that the company’s risk management and internal controls are effective.

The Board receives reports an non-compllance with the frameworks and guldelines established by the
Supervisory Board. The Risk Committee monitors the risk management on an ongoing basis and reports
quarterly to the Supervisory Board.

The Group’s Internal control systems are based on clear organisational structures and guidelines,
general IT controls and segregation of functions, which are supervised by the intemmal auditors.

As part of the internal control system, Tryg Farsikring has established independent risk management,
compliance and actuarial functions. The functions are reporting to the Executive Board and the Super-
visory Board's Risk Committee. Tryg Forsikring has a decentralised set-up whereby risk managers in
the
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business areas carry out monitering and reparting of second line internal controls for the risk manage-
ment and compliance functions.

Risk management is an Integral part of Tryg Forslkring’s business operations. The Group seeks at all
times to minimise the risk of unnecessary losses in order to optimise returns on the company's capital.

Read more about Tryg Forsikring’s risk management in the section Solvency and dividend on pages
28-29 and in Note 1 on page 55.

Whistieblower line .

Tryg Forsikring has a whistleblower tine, which allows efmplaoyees, customers and business partners to
report any sericus wrongdoings or suspected Irregularities. Reporting takes place in confidence to the
Audit Committee chair and the Head of Legal & Compliance. ~

Read more about Tryg Forsikring's whistleblower line at tryg.com

Independent and internal audit

The Supervisory Board ensures monitoring by competent and independent auditors, The Group’s internal
auditor attends all board meetings. The independent auditor attends the annual board meeting at which
the annual repart is presented.

The annual general meating annually appolnts an independent auditor recommended by the Supervisory
Board. At least once a year, the auditors meet with the Audit Committee without the presence of the
Executive Board, The Audit Committee chair deals with any matters that need to be reported to the
Supervisory Board.

Tryg Forsikring’s intarnal audit department regularly reviews the quality ef the Group’s internal contro!
systems and business procedures. It is responsible for planning, performing and reporting on the audit
wark to the Supervisory Board.

beviations and explanatlons

Tryg Forslkring complies with the Recommendations on Corporate Governance except as regards the
number of independent members of board committees, with which Tryg Forsikring’s complies partially;
see recommendation 3.4.2. of the Recommendations on Corporate Governance.

The deviations are explained in Tryg Forsikring’s Statutory Corporate Governance Report, which is avail-
able at tryg.com > Download

Tryg Forsikring, Annual report 2020, page 25
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Corporate Responsibility in Tryg Farsikring

Tryg Forsiknng has been a signatory member to the UN Global Compact since 2008. In addmcn to this
section on Corporate Responsibility, Tryg Forslkring publishes Its independent statutory Corporate Re-
sponsibility repert on tryg.com. Qur Corporate Responsibility repert also includes extensive Environ-
mental, Socfal and Governance (ESG) data.

See the ESG data on pages 35-37 in our Corporate
Download the Corporate Respcnsmullty repor‘t

. Tryg Forsikring‘'s Corporate Responsibility strategy for 2020 focused on four areas: Actively creating
-peace of mind; Climate and environment; Responsible workplace and Business ethics. Our Corporate
Responsibllity afforts are linked to Tryg Forsikring’s business model and core business (see page 13).

As an insurance provider, Tryg Forsikring provides a safety net for Its customers across the Nordics in. -
case of a claim and offers prevention initiatives to reduce and limit claims. Hence, Tryg Forsikring creates
peace of mind before, during and after a claim. The Corporate Responsibility Board, chaired by the CFO
supervisas Tryg Forsikring’s Corporate Responsibility efforts.

Downlcad the Corporate Responschlllty pollcy CF i .

In 2020, Tryg Forsikring conducted an extensive materiality assessment to identify the environmentat; -

social, economic and governance issues that are perceived to be most important to Tryg Forsikring and -
Its stakeholders. The results of the materiality assessment form the basis of our corporate responsibillty
approach, which ensures that we focus on the opportunities and risks In relation to Corporate Respon-
sibility that matter most to our stakeholders

Actively creating peace of mlnd

Actlvely creating peace of mind is one of the strategic elements of Tryg Fors/kring’s Corporate Respon-
sibility strategy, through which Tryg Forsikring Is contributing to soclety as well as offering relevant
products with a preventive element to our customers.

in 20240, Tryg Forslkring launched the Tryg Sund app, which consolldates the health of our commercial
customers in one app. During our busy everyday lives, it can be difficult to prioritise one’s health. Via
Tryg Sund, we are able to push messages to inform our customers about the health initiatives, we offer
through our health portal. To increase the safety of our customers and their cars, we have launched
Tryg Blipleje, which s our new car service product that we offer to our car Insurance customers. The
purpose of the product Is to ensure that our customers’ cars are safe and ready.for.the seasonal changes
-in-weather, -

The Nightravens and lifebuoys are two initlatives, which create peace of mind in soclety in Norway. The
Nightravens prevent crimes from happening by being present and making people feel safer in the night
life, while the lfebuoys provide safety along the coastlines, lakes, rivers and near harbours in Norway.
The lifebuoy is a vitally important rescue tool, and for decades, Tryg Forsikring has provided lifebuoys
to Norwegian society. Today, Tryg Forsikring owns more than 47,000 lifebuoys.

Read more on pages 11-14 In Corporate Responsibility report

Climate and envirenment . '
Tryg Forsikring Is not an energy-intensive company, since its carbon emissions are mainty associated

with heating and efectricity use at the offices in addition to car and air travel. However, we acknowledge

that we are part of the sclution when it comes to minimising carbon emissions. We support the Danish
government’s ambition to reduce carbon emissions by 70% In 2030 compared to 1990 as well as the’
efforts to minimise climate change and Its negative impacts addressed in the Paris Agreement. .

Tryg Forsikring has a direct Impact on the climate and the environment through its own internal opera- -
tions and an Indirect impact through our business actlvities. Tryg Forsikring’s climate and environmental
policy sets out our commitment to minimizing the carbon footprint and negative limpact of our own )
operations and enhancing a positive impact through our business activities such as product deve!opment
and clalms handling. -

Tryg Forsikring, Annual report 2020, page 30
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Read more on pages 15-18 in our Corporate Respensibility report.
Download the Climate and environmental policy:
https:/ /tryg.com/en/dokumenter/trygcom/corparate-resposibility-policy-2020.pdf

Climate risks and opportunities

Enviranmental and climate-related issues such as climate change and natural disasters are material
Issues for Tryg Forsikring and for our stakeholders. The changing climate is causing harm and concern
to our customers and soclety. Also, extreme weather events potentlally reprasent a risk to Tryg For-
sikring. Yet, it also represents several apportunities.

Physical risks and opportunities

Extreme weather events such as flooding, cloudbursts and storms as well as changing weather patterns
such as milder.winters represent a physical risk to Tryg Forstkring, since environmental and climate-
related events can cause an increase in the frequency of climate-related claims.

A potential Increase in the frequency of climate-related claims gives rise to Insurance and underwriting
risks. Therefore, Tryg Forsikring monitors data available on material climate changes and seeks to mit-
Igate the risk of such passible changes by working to prevent clalms by advising its customers on haw
to protect their homes from climate-related risks and by including it in our underwriting and reinsurance.
Also, insurance risk is controlled by limiting the size of single exposures, through geographica! limita-
tions and by refraining frem offering certain types of Insurance.

By contributing to the prevention of climate-related claims, Tryg Forsikring is able to support saciety
and the transition to a low-carbon economy, offer relevant products and services to our customers and
increase our customers’ peace of mind.

Transitional risks and opportunities

One of the main transitional risks is the potential development in climate-related policy and regulation.
Future policy actions, both at a national and at EU level, may seek to either constrain actions, which
contribute to the adverse effects of climate change or promete adaptation. Even though Tryg Forsikring's
direct carbon footprint is imited, the Implementation of such initlatives still represents a risk to Tryg
Forsikring, which calls for adaptation. Also, requlatory developments that include new disclosure or
reporting requirements Introduced within the financia! sector to address ciimate-related issues represent
a transitlonal risk, to which Tryg Forsikring has to adapt to stay compliant as well as competitive.

The transition to a low-carbon economy also represents several opportunitles for Tryg Forsikring. We
are able to utilise new technology, knowledge and data to improve our claims prevention measures as
well as implement more sustainable claims handling processes. Sustainable claims handling is a key
area, in which we can become more sustalnable and contribute to a low-carbon economy, while offering

our customers a more sustainable claims handling process. Also, sustainable clalms handling.reduces.
-the use of materials;-benefitting both the environment and Tryd Forsikring’s claims costs.

Carbon emissions

In 2020, Tryg Forsikring’s total carbon emisslons decreased by 51% compared to 2019, corresponding
to a decrease of 2,626 tonnes CO2 in totaf. However, 2020 was an unusual year due to the COVID-19
pandemic, which significantly affected Tryg Forsikring‘s carbon emissions.

From March 2020, except for business-critical travel, almost all business trave! across-national borders
was cancalled, which led to an 81% decrease in carbon emissions from air trave! compared to 2019.

Most of our employees in Denmark, Norway and Sweden were asked and advised to work from home.
As a result, Teyg Forsikring’s consumption of electricity at our offices decreased by 36% total compared
to 2019, while the total waste production decreased by 45%, all contributing to the decrease in Tryg
Forsikring’s total carbon emissions.

Yet, Tryg Forslkring initlated several tnitlatives in 2020, which have also contributed to the decrease in
our total carbon emissions. Read more under on page 17 in our Corporate Responsibility report.

Tryg Forsikring calculates carbon emissions based on the Greenhouse Gas Protocol Initiative (GHG pro-
tocol).

Tryg Forsikring, Annual report 2020, page 31
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Eco-lighthouse in Norway

Eco-lighthouse Is a Nerwegian certlfication scheme for companies seeking to document their environ-
mental efforts and demanstrate social responsibility. In 2020, Tryg Forsikring initiated the recertification
of lts offices in Norway according to the specific criteria applicable to the insurance industry. We expect
to meet the updated reporting deadlines and to obtain recertification in the first ha!f of 2021.

Responsible workplace

Providing a healthy and safe working environment and securing the well-being of our employees are
vital to Tryg Forsikring. Qur materiality assessment indicated that there is a risk that Tryg Forsikring
can have adverse impacts an its employees through, for example, dissatisfaction, discrimination or the
physical or psychosocial working environment. To mitigate this risk, we are continuously working to
improve working condltions for our employees.

‘Read more on pages 19-23 in-our Corporate Responsibility report: https:/ /tryg.com/en/doku-

menter/trygcom/corporate-resposibility-policy-2020.pdf

Employee satisfaction

The annual employee satisfaction survey is key to measuring employee satisfaction and a starting point
for talking about well-being in the workplace. In 2020, Tryg Forsikring’s overall employee satisfaction
score increased to 80, up from 78 in 2019. Despite 2020 being a different year for all employees in Tryg
Forsikring due to COVID-18, the score for 2020 is recerd-high.

Diversity and inclusion

We believe that a diverse representation of employees and, more importantly, diversity of thought are
key elements to the success of Tryg Forsikring. In 2020, Tryg Forslkring has increased the number of
women In management positions from 35% in 2019 to 38% in 2020 through a successful high facus on
improving gender balance. As a result, a 50/50 balance for external managerial recruitments was
achleved In 2020.

While we have made slgnificant progress in recent years, we stili have some way to go before reaching
our 2020 group target of 41% women in management positions.

We realise there are no quick or easy solutions and the cultural change required to meet our target will
take time. Hence, further actions are needed to realise our target. This involves locking at the barriers
and focusing on the underlying structures, HR processes and cur organisationa! culture. We will continue
to work towards our target of 41% women in management positlons In our next strategy period towards
2023.

Tryg Forslkring’s Supervisory Board Is compased of six men and six women, and under Danish law as
well as Tryg Forsfkring’s own policy, there Is equality among the genders. _

In 2020, Tryg Forsikring expanded its diversity agenda to include a broader focus by promoting diversity
of thoughtin management teams. We will be focusing on increasing diversity for three factors: gender,
age and industry/experience.

Activities to increase diversity and inclusion

To attract, hire and retain female leaders as well as increase diversity in management teams, Tryg
Forsikring's action plan for diversity for 2023 focuses on eliminating blas in our recruitment and HR
process.

Tryg Forsikring will recruit the candidate with the best competencies and skills for the team, and we are
striving to hire candidates who will increase diversity of thought in our management teams.

We are also reducing unconscious bias in our recruitment process through data collection and through
training of our recruitment managers. By raising awareness and tralning our leaders on how to lead
diverse teams in our leadership programmes, we are focusing on building an inclusive culture.

Dawnload General action plan for diversity including women in management:
https:/ /www.tryg.com/en/dokumenter/trygcom/general-action-plan ]
ment.pdf
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Business ethics

Tryg Forsikring Is committed to running an ethical, transparent and responsible business. Our materality
assessment shows that business ethics, data privacy and cyber securlty are materfal matters to Tryg
Forslkring. Bullding knowledge and capacity on these issues, not only internally among our emplayees
through for example e-learning, but alsc throughout our business relations, requires continuous atten-
tion,

Our commitment to ethical and strong corporate governance Is the foundation, on which we bulld our
business. Tryg Forsikring’s Code of Conduct defines the rutes, which all employees are required to ad-
here to. Our tax policy and anti-corruption policy further outline our commitment to acting as a respon-
sible company. Our Supplier Code of Conduct sets out minimum requirements for cur suppliers and
partners to operate in accordance with responsible business principles and in full compllance with all
applicable laws and regulations. Tryg Forsikring’s responsible investment policy autlines the principles
we follow to ensure that our investments-are conducted'in accordance with our values.

Download Tax palicy: hitbs://www.trva.com/en/dokumenter/trygcom/tax-policy.odf
Download Anti-corruption policy:_hitos://www.trva.com/en/dokumenter/trygcom/anti-cor=

Download Supplier Code of Conduct: hitps:/ fwww.tryg.com/en/dokumenter/trygcom/2020-
code-conduct.pdf

Download Investment policy: https://www.trva.com/en/dokumenter/trvacom/responsible-

Read maore on pages 24-28 in our Corporate Responsibility report:

Security

As an insurance company, for which digitalization and innovation are high priorities, Tryg Forslkring is
exposed to several security threats that we need to mitigate. Security is crucial to Tryg Forsikring and
essential for us to secure our business. A high security level creates a safe work place as well as the
basis for a successful and adaptive business. This includes cyber security, as we are dependent on weil-
functioning IT systems to perform our work and run our business. This has especially been important
during 2020, as most of our employees had to work from home for long periods of time, To uphold our
security level, we test our employees in their knowledge of our security rules once a year, including
rules on cyber security, confldential material, press enquiries and access to our offices.

Data

Tryg Forslkring deals with personal data on a daily basts, and it Is of high priority to us that our custom-
ers’ personal data are stored and handled in a lawful, secure and compliant manner. Through our per-
sanal data policy, we seek to create transparency for our customers on how we collect, process and use
their personal data.

.Download-Personal data-policy - hitps: //wwwitrya.com/en/dokumenter/trvacom/persqanal-
data-policy.pdf-3

We require all new employees to do a mandatory e-learning programme on GDPR and IT security as
part of their onboarding programme. Over the course of the year, all new employees completed the
anfine training.

Data ethics
The use of data, including personal data, Is essential for Tryg Forsikring’s business model. Hence, using
data in a responsible and ethical way is a key issue for us.

Qur data ethical principles form part of Tryg Forsikring’s Code of Conduct, are based on industry stand-
ards In the form of the Danish trade association, Insurance & Penslon Denmark’s Data Ethica! Codex,
relevant legal requirements as well as Internationally agreed standards and outline

three main principles.

s Through transparency we communicate our use of data.
* We care for personallsation and prevention.
« We strive to ensure a strong data security.

Read more about data ethics on pages 25-26 in our Corporate Responsibility report.

Tryg Forsikring, Annual report 2020, page 33
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Whistleblower cases

Tryg Forsikring’s whistleblower hatline Is available far all its stakeholders to report violations or potential
violations of our Code of Conduct or other issues falling within the scope of Tryg Forsikring’s whistle-
blower hotline and is reviewed by the chair of the Audit Committee, assisted by Tryg Farsikring’s Legal
and Compliance Director. In 2020, two cases were reported and investigated compared to three cases
in 2019. One case led to a warning.

Read more about Tryg’s whistleblower hotline https: / /www.tryg.com/en/whistleblower-line

Responsible investments

Tryg Forsikring wants to ensure that its assats are invested in a responsible manner. Our materiality
assessment has identified responsible investment as a material fssue to Tryg Forsikring, as we are at
risk of violating international standards when |nvest|ng i R A

Tryg wants to be transparent about its efforts to mitigate this risk.

Ethical screening process

In 2020, we updated our responsible investment policy to reflect our focus on espedialty climate and
environmentally related issues as material for our investments. Our manager selection process focusses
on choosing external portfolioc managers with a simitar responsible mindset as Tryg Forsikring. However,
2 screening of our holdings is carried out each year based on controverstal behavior and controversial
weapons ta ensure that Individual holdings do not deviate from expectations. Furthermore, we have
formulated a formal escalation process, which guides the process after a screening of investments.

In 2020, the screening led to three companies being flagged for contraversial behaviour. In line with
the escalation process, dialogue was initiated with the relevant external managers, which have yielded
satisfactory explanations and actions. Thus, no companies were excluded.

Download Responsmle investment policy https://www. tryg.comlenIdnkumenter/trygcomlre-
in t-policy-2020.pdf-0

Duwnload Process for ethical screening: https://www.tryg.com/en/dokumenter/trygcom/pro-

cess-ethical-screening.pdf

Active source management

Tryg Forslkring’s initiatives on actlve ownership are primarly directed towards managing and monitoring
its external managers' responsible Investment processes. The process related to ensuring compliance
by external managers with Tryg Fersikring's responsible investment pollcy is called Active source. man-
agement. Our primary focus Is selecting external managers who share our principles and have policies
in place to ensure that investments are managed responsibty.

External asset managers are UN PRI signatorles ar In the process of becomning signatores and. - —

.are.expected-to-incorporate-£SG conslderations In"their investment praocesses.

Download the Policy for execution of active ownership https://www.tryg.com/en/doku-
menter/trygcom/active-ownership-policy-2020.pdf

Climate risk and carbon footprint monitoring

To mitigate risk in Tryg Forsikring’s investment portfolio, we monltor the carbon footprint and climate
risk associated with our investments, We currently moniter our equity portfalic and parts of our credit
bond portfolic and focus especlally on transition risks and opportunities that arise from the transition to
a low carbon economy. Our equity portfolio is characterised by having a low exposure to climate tran-
sition risks.

Responsible supply chain management

Tryg Forslkring Is committed to drive positive environmental and social progress and .Impact in the
societies, In which we operate and to respect human rights as described In the Universal Declaration
of Human Rights. Our commitment is enforced through our signatory membership of the UN Global
Compact and Is outlined in our Corporate Responsibility policy as well as in Tryg Forsikring’s Code of
Canduct and Supplier Code of Conduct.

Our materiality assessment Indicates that there is a risk of violations of human and labour rights in our

supply chain through our outsourcing activities. To mitigate any violations, we actively monitor our
outsourcing suppliers for compliance with the Ten Principles outlined In the UN Global Compact.

Tryg Forslkring, Annual report 2020, page 34
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In 2020, we strengthened cur commitment by updating our Code of Conduct regarding suppfiers
and partners, implemented a Supplier Code of Conduct and designed a systematic follow-up procedure
via an external suppller evaluation platform provider.

Our new Supplier Code of Conduct sets out minimum requirements for our suppliers and partners to
operate In accordance with respansible business principles and in full compliance with all applicable laws
and regulations.

with the implementation of a new external platform for the evaluation of suppllers on sustainabllity
performance in 2020, we initiated an enhanced systematic ESG risk screening and supplier performance
evaluation process of aur suppliers.

Download Supplier Code of Conduct https: Ilwww lrvg.com/en/dokumenter/trvgcom/sup—
plier-code-conduct-uk-20240.pdf -

Corporate Responsibility strategy 2023

Tryg Forsikring’s new Corporate Responsibility strategy for 2023, "Driving sustainable impact”, Is based
on, how Tryg Forsikring as a company and our employees can contribute to 2 more sustainable soclety,
and how we can support our suppliers and help our customers to make more sustainable choices.

The strategy is characterised by a strategic, commercial and holistic approach, the purpose of which Is
to Integrate sustainabllity into every corner of the comipany. Hence, the strategy rests on three pillars:
Responsible cempany, Green workplace and Sustainable insurance. Fer each strategic pillar, we have
set ambitious targets for both 2023 and 2030, as we want to contribute to an actual and measurable
Impact as well as monitor progress. .

The strategic pillar, Responsible company, focuses on how Tryq Forsikring can raise the bar for its work
with responsible procurement, responsible investment as well as diversity and inclusion. We seek to
reduce the carbon Intensity of our equity portfslio by at least 50% in 2030 compared to 2020. Also, we
want to contribute to the green transition by divesting all our investments 1n fossil fuel productlon
companies with no strategy for a green transition before 2030.

Tryg Forsikring wants to be a green workplace and have set a target to obtain carbon neutrality in 2023
In relation to the carbon emisslons deriving from scope 1, scope 2 and from waste, air and train travel
in scope 3 (Tryg Forsikring's carbon emission reduction targets are based on the Greenhouse Gas Pro-
tocol Initiative, GHG Protocol). We want to reduce our carbon footprint by 30% in 2023 and 50% in
2030 compared to 2019 and will compensate for the rest of our carbon emissions. However, our goal is
to compensate less and reduce more over time.

The strategic pillar, Sustainable insurance, focuses on how Tryg Forsikring can support and.motivate.its

_customers on-thair own-sustalnability journey by offering siistainable products and services as well as

incorporating sustainability in our claims handling process. Our ambition is to increase our sustainable
claims spend by 20% compared to 2020 and achieve a total CO2 reduction effect of 10,000- 15 000
tennes CO2 in 2023 through climate-friendly claims handling.

Read more about Tryg Forsikring’s Corporate Responsibllity strategy 2023 on pages 31-34 in
our independent Corporate Responsibility report.

Tryg Forsikring has published an indepandent Corporate Responsibility report with extended Environ-

mental, Social and Governance (ESG) data. Download the report: https:/ /www.tryg.com/en/doku-
menter/trygcom/corporate-resposibility-policy-2020.pdf
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EE- Brgnngysundregistrene Arsregnskap regnskapséret 2020 for 989563521

Statement by the Supervisory Board and the Executive Board

The Supervisory Baard and the Executive Board have today consldered and adopted the annual report
for 2020 of Tryg Forsikring A/S and the Tryg Forsikring Group.

The consolidated financial statements have been prepared in accordance with the International Financial
Reporting Standards as adopted by the EU and the Danish disclosure requirements for issuers of listed
bonds, and the financlal statements of the parent company have been prepared in accordance with the
Danish Financial Business Act. The annual report of the parent company is prepared in accordance with

- = - the executive order on financial reports presented by lnsural-'nce companies and lateral pension funds
issued by the Danish FSA,

In our opinion, the accounting policies applied are appropriate, and the annual report gives a true and
fair view of the Group’s and the parent company’s assets, liabilities and financial position at 31 December
2020.and of the results of the Group’s and the parent'company’s operations and the cash flows of the
Group for the financial year 1 January - 31 December 2020.

Furthermore, in our opinion the management's review glves a true and fair view of developments in the
activities and financial position of the Group and the parent company, the results for the year and of
the Group’s and the parent company’s financial position in general and describes significant risk and
uncertainty factors that may affect the Group and the parent company.

We recommend that the annual report be adopted by the shareholders at the annual general meeting.
Ballerup, 1 February 2021

Executlve Board

Morten Hilbbe Barbara Plucnar Jensen Lars Bonde Johan Kirsteln Brammer

Group CEO Group CFO Group COO Group CCO
Supervisory Board

Juika Pertola Torben Henning Nielsen Lene Skole
Chairman Deputy Chairman

Elias Bakk Charlotte Dietzer Gert Ove Mikkelsen

Karen Bladt

Marl Thjomae

Claus Wistoft

Tina Snejbjerg

Ida Sofie Jensen

Carl-Viggo Ostiund
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Independent auditor’s report

To the shareholder of Tryg Forsikring A/S

Oplinlon '

We have audited the consolidated financial statements and the parent financial statements of Tryg
Forsikring A/S for the financial year 1 January to 31 December 2020, pages 41-110, which comprise the
incame statement, statement of comprehensive income, balance sheet, statement of changes in equity
and notes, including the summary of significant accounting policies, for the Group as well as the Parent
and the consolidated cash flow statement. The consolidated financia) statements are prepared In ac-
cordance with International Financial Reporting Standards as adopted by the EU and additional Danish
disclosure requirements for issuers of listed bonds, and the parent financial statements are prepared in
accordance with the Danish Financial Business Act. - - T

In cur opinion, the cansolidated financlal statements give a true and fair view of the Group’s financial
position at 31 December 2020 and of Its financlal performance and cash flows for the financial year 1
January to 31 December 2020 in accordance with International Financial Reporting Standards as
adopted by the EU and additional Danish disclosure requirements for issuers of listed bonds.

Also, in our opinion, the parent financlal statements give a true and fair view of the financial position of
the Parent at 31 December 2020 and of its financial performance for the financial year 1 January to 31
December 2020 in accordance with the Danish Financial Business Act.

Qur opinion s cansistent with our audit book comments issued to the Audit Committee and the Board
of Directors.

Basis for opinion

We conducted our audit In accordance with International Standards on Auditing (ISAs) and additional
requirements applicable in Denmark. Our responsibilities under those standards and requirements are
further described in the Auditors responsibllities for the audit of the consclidated financial statements
and the parent financial statements section of this auditor’s report. We are independent of the Group in
aceordance with the IESBA Code of Ethics for Professlonal Accountants and additional requirements applica-
ble in Denmark, and we have fulfilled our other ethlcal responsibilities In accordance with these requirements.
We believe that the audit evidence we have obtalned is sufficient and appropriate to provide a basis for
our oplnion.

To tha best of our knowledge and belief, we have not provided any prohlbited non-audit services as
referred to in Artide 5(1) of Regulation (EU) No 537/2014.

-We were-appointed-auditars of Tryg A/S fGF the first time on 29 December 1997 for the finandal year 1997

as part of the formation of the Company. However, we have been the appointed auditors of the companies
merged with Tryg Forsikring A/S since bafore 1995. We have been reappointed annually by dedsion of the
general meeting for a total contiguous engagement pericd of more than 24 years up to and including the
finandal year 2020.

Key audit matters

Key audIt matters are those matters that, In our professional judgement, were of most significance In
our audit of the consolidated financial statements and the parent financial statements for the financial
year 1 January to 31 December 2020. These matters were addressed in the context of our audit of the

. consolidated financial statements and the parent financlal statements as a whaole, and in forming our

opinion thereon, and we do not provide a separate opinion on these matters.

Claims provisions

How the matter was addressed In the audit

Management’s estimates of the claims provisions
are based on actuarial metheds and involve com-
plex statistical methods as well as estimates of
future events. Changes in methods and assump-

tions may result in 2 material impact on the slze

of the claims provisions. Consequently, the audit

= Assessment and test of controls related to
the processes of claims handling and the
recognition and measurement of provisions
for known claims.

« In cooperation with our own internationally

qualified actuaries, we have tested controls

Tryg Forgikring, Annual repart 2020, page 37
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of the clalms provisions is considered a key audit

matter.

related to the actuarial estimates of the
claims provisions of selected lines of busi-

ness.

The claims provisions amount to DKK 24,957m at | *  We have tested the accuracy and the com-

31 December 2020 (2019: DKK 24,859 m). pleteness of the data that are included in the

actuarial estimates of the claims provisions.

« In cooperation with our own internationall
Management has specified the risks etc. related P 4
. qualified actuarles and based on our
to the estimates of the claims provisions in note R _ . - -
N ~ N - - ‘knowledge of the industry, experience and
1" Risk and capltal management” on pages 47- . )
historical observations, we have assessed the

55 and in "Accounti olicies”, note 27 an pages .
ngp ! bag statistical models applied to estimate the

77-79. The principles of estimating the claims claims provisions and we have tested signifi-

provisions have been specified In “Accounting cant estimates and assumptions focusing on
policies”, note 27 on pages 88-89, and further consistency and possible changes.
specified In note 1 on pages 52-53 andinnote 18 | . pased on the actuaral estimates of the
on page 69. claims provisions and analyses, and in coop=
eration with our own internationally qualified
The estimates of the claims provislons depend on actuaries, we have assessed the develop-
accurate and complete insurance data of current ment in the claims provisions, including run-
and historical claims, including the development off galns/losses and the develapment in the
in claims and payment patterns, as these data size of the margin included in Management's

are used to establish the expectations for future estimate of the claims provisions.

claims for the purpose of the statistical models.

The most important assassments and assump-

tions of future events relate to: e R

“e Estimated future claims payments, which are
based on the completeness and the accuracy
of historical claims and payment patterns,
among other matters.

s  Expectations for future inflation.

« Determination of the margin included in Man-
agement’s estimate of the dlalms provisions
to address the uncertainty related to the ac-

tuarial estimates.

Stat t on the g t's revl
Management is responslble for the management’s review.

Our oplnion on the consolidated financial statements and the parent financial statements does not cover
the management’s review, and we do not express any form of assurance conclusion thereon.

In connection with our audit of the consalidated financial statements and the parent financial state-
ments, our responsibility is to read the management's review and, in doing so, consider whether the
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management’s review is materially inconsistent with the consalidated flnancial statements and the par-
ent financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated.

Moreover, it is our responsibility to consider whether the management's review provides the information
requlred under the Danish Flnancial Business Act,

Based on the work we have performed, we conclude that the management’s review Is in accordance
with the consolidated financial statements and the parent financial statements and has been prepared
in accordance with the requirements of the Danish Financial Business Act. We did not Identify any ma-
terial misstatement of the management’s review.

Management’s responslbllltls for the consolidated financial statements and the parent fi- - -
_ . - -nancial statements

Management Is responsible for the preparation of consolidated financial staternents that give a true and

falr view in accordance with Intemational Flnancial Reporting Standards as adopted by the EU and

additional Danish disclosure requirements for issuers of listed bonds, and for the preparation of parent

financial statemants that give a true and fair view in accordance with the Danish Financlal Business Act,

and for such internal control 25 Management determines Is necessary to enable the preparation of con-

solidated financial statements and parent financial statements that are free from material misstatement,

whether due to fraud or error.

In preparing the consolidated financial statements and the parent financial statements, Management is
responsible for assessing the Group’s and the Parent’s ability to continue as a going concern, for dis-
closing, as applicable, matters related to going concern, and for using the golng concern basis of ac-
counting in the preparation of the consolidated financial statements and the parent financial statements
unless Management elther intends to liquidate the Group or the Parent or to cease operations, or has
no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the consolidated financlal statements and the parent

financial statements

Qur objectives are to obtain reasonable assurance about whether the consolidated financial statements
and the parent financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to Issue an auditor’s report that includes our opinion. Reasonable assurance is a high
level of assurance, but Is not a guarantee that an audit conducted in accordance with ISAs and additional
requirements applicable in Denmark will always detect a material misstatement when it exists. Misstate-
ments can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic declsions of users taken on the basis of these
consolidated financial statements and these parent financlal statements.

As part_of an_audit.in-accordance-with-ISAs-and-additional-requirements™agplicabité in Denmark, we
exercise professional judgement and maintain professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the consolidated financial statements
and the parent financlal statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting 2 material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
Intentional omissions, misrepresentations, or the override of internal control.

. Obtaln an understanding of tnternal control relevant to the audit in order to design audit proce-
dures that are appropriate In the clrcumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Group’s and the Parent’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accodntlng
estimates and related disclosures made by Management. '

. Canclude on the appropriateness of Management’s use of the going concern basis of accounting
in the preparation of the consolidated financial statements and the parent financial statements,
and, based on the audit evidence obtalned, whether a material uncertainty exists related to events
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or conditlons that may cast significant doubt an the Group’s and the Parent’s abllity to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures In the consalldated financial statements
and the parent financial statements or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence abtained up to the date of our auditor’s report.
However, future events or canditions may cause the Group and the Entity to cease to continue as
a golng concern.

. Evaluate the overall presentation, structure and cantent of the consolidated financial statements

and the.parent financial statements; including the disclosures in the notes, and whether the con-

solidated financial statements and the parent financial statements represent the underlying trans-

actlons and events In a manner that gives a true and fair view. )

. Qbtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financia!l state-
ments. We are responsible for the direction, supervision and performance of the group audit. We
remain solely responsible for our audit epinion. ’

We communicate with those charged with governance regarding, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters
that may reascnably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with these charged with governance, we determine those matters that
were of most significance In the audit of the consolidated financial statements ard the parent financial
statements of the current periad and are therefore the key audit matters. We describe these matters in
our auditor’s report unless law or regulation precludes public disclosure about the matter or when, in
extremely rare clrcumstances, we determine that a matter should not be communicated in our report
because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication. .

-Copenhagen, 1" February 2021

Deloitte
Statsautoriseret Revisionspartnerselskab
Business Reglstration No 33 96 35 56

Jans Ringbazk Kasper Bruhn Udam
State-Authorised Public Accountant State-Authorised Public Accountant
MNE ne 27735 MNE no 25421
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regnskapsaret 2020 for 989563521

Tryg Forsikring Group

Financial highlights

15 DXKm 2020 2019 1018 2017 1016
PR P e — e —. PR -
; Groes premium Income \ 12,653 21,741 17,983 1 7,1»7‘F

Groas caims ! 15,437 14,857 11,865 11,619
| Totalinsurance operating costs 2,202 -3,081 2,704 2,516 22,737
| Proftfioss on grass busiess 4,014 3,801 3,400 3,582 3350
|  Profitfass on ceded business 499 S6E 624 e, 451 . - -
1 Insurance technical Interest, net of remsurance - . — 2 -201 . 1 410" =14 -10
- - . T Tl Techalcal result 3,495 3,237 1,768 2,788 2390
H INVeSTMEnt return after insurance technical interest . 300 =332 532 992
Other Income and costs 171 -108 -7 21
i Profitfloss bafore tax 3,624 2326 ] 3314, 3,238
, Tax e 788" <542 738 =763
' Profit/los on coemdinuing businexs 2,837 1,784 2,578 2,526
; Profit/loss on discontinued and divested business after tax ! [} e =2 -1
_Prefitfloss 1837 1,783 1576 2925
| Run-off gaing/lsses, net of relnsurance 1,145 1,221 972 1239
] o ' - N
| Statement of financial pasition . ' i
Tota) provisions for Insurance tontracts 32488 32,224 3148 30018 31,527
. Total share of for cantracts 1377 1,501 1415 1,366 2,034
| Totalequity v 12438 12,214 11,395 9,065 10,127
j Totslassens ' 61,041 59,178 55,591 51,356 50,561
Key ratioa ;
1 Gross daims ratko . 68.1 68.3 7.4 66.1 65.6
" Net reinsurance ratio ' 2.2 26 13 4.3 54
Claims ratis, net of ceded business 0.y 709 0.7 70.4 710
Gross expense tio 141 142 144 14.0 - 157
I Combled ratio B 4.5 [TX) 85.1 44 887
{  Gross expense ratio wikhaut adjustment . . B . . 155,
y  Cperating ratke . 246 851, as5.2 84.5 865
i Relstive run-off gainsosses + .9 [ %1 54 4.1 (13
H Ratum on equity aftar tax (%) a5 236 18 29.3 25.9

Note: Tryg “5 acgulshtion af Alka affects the Flnanclal Statement frotn doskig the 8 Novamber 2018,
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- Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Income statement

Diaon 2020 1018
e - oo =
f Denara! insursnca
QoSS prefisds witieh 23,582 23863
| Ceded insurance premisme -1,552 1259 |
v Change i premiurh provicions 187 14y |
EMange In resurers’ share of a5 3
F 3 Pranshum incoms, net of FY¥IT) 30, |
I t
¢ 4 Dneurance bachnical Intarast, nat ot =10 1
t
, Gk pa -13,542 S48
Reinsurancs cowr raceied [ £
Change In claskry provlont 105 58
! Change in the relnsurers' shars of deis provisions 187 0
n 5 Claime, matof - 13837 A !
[ a1z '
Acaulsiion eosts 2532 2450 !
EXPENILS 459 1)
| Amuskion cista and admivkratan xpanees 3,302 EY T
ang proft fram reinturers 170 227 |
; ¢ Inmwencs sparating ceets, et of 3832 3834
L3 Technicel resit 3498 3237 !
[ '
Dewestwant scthities
‘L Income from associntes 47 -ia
Income from investrent property “ 5!
7 interest income sod diidends 506 3y
‘8 Vale adjustmants 110 484
7 Intarest expensed A -7,
AJmEEEration expentes i connection win sctviies -156 a2
! Totml return Fi3 716
' 4 Retum on msurance provisions 37 188
Total lvestrent insurance technical interent 200 78
' Othar inczme [ 158
4 Othercosty 259 -282
Proftt/ees betece tax 2424 280
116 Taw 708 s 1
i
Prafit/lons an continibng Bustnass 2437 2808
Promfoss on and anvested business L) 2
Profit/loss for the yesr 2,037 38m
Ststminant of aainirohunidve bcoine
| reft/loes for the yasr 3,887 28 L.~ .
4 Othar comprahansive Income
|
Othar camprehanshve: Incoma which C3mGt subsssuently he raciagsified as prafit or lons
Actuarial gaing fusses an definad-benef pengion plang - EY
Jax en actuarial on defined-hanefit penslon plang 5 13
82 -57
Otnar oo which [ o profit or loes
Exchange rats adpstmenty of oreign gnciies for the year 51 a2
Hedging of curmency rik in foreign e nilies for the year 127 -19
Tax an hedging of aumency riak In foreign entitias for the year -8 +
A8 m
Tatnl sthar Incoms 14 -39
2 Incwen 2,333 2488
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Statement of financial position

DK 020 09
. - [ A
[ Adsats
P eaagile sames 1113 7,343
| Cperating squpmant 147 155 ¢
Cwrerocugied property 60 70, !
13 Yowl property, plart snd 111 was
£ 1) _Irvesmwnt propacty 1,117 1,188
1 .
P14 Equity In sssociates 185 L]
Yotsl [y iy is q
Equlty investments 2511 1,788
N Unk Lrust units (Y51 2,424 [
‘, Other wading - [ 7
Bonds M mas
: Darvative Anancial 184 e
Total sther fnancial sasets 45748 RTINS
+ +
15 Toml neoets as.a81 43390
1 '
1 Reingurers’ share of premivm provisions 291 18
18 Reimserery' shere ot caims provisions 1097 1,288
15 Total reineurers’ share of praviskens fos rance tantvects 1377 1501
[ 1,574 v b
4 Total recemables in onnection with dked insurance contradts 1574 1,727
. Racaiablay from inpurance enterprisas 270 242
Rechivables i Greup undartakings 518 12 ¢
' Othe! €87 573 !
315 Yot 2,127 2,713
I
117 Comntusssen 30 n
S35 at benk and I hang 1,385 51
. Tatal ather sasets FETT] sas ¢
i
; Interest and ren recehvable 13 147
Other and pcorued Incsme 119 254
H Totsl and nccruad income 380 443
Total anmets 1,041 LAY
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Statement of financial position

OKKm 2810 ao1s

e — e e e -l - . = --

4 Equity and tlabifidas .

: Erpaty. 13438 3314

K loan capttal 2401 2478 4

F 18 Premium provisions 038 [T

118 Cuime provislans 24,957 0888

' Pravitiats for bonuses snd premium discounts. 1,495 1370

. Tota provisions for nrance tontrects 32488 32,224 .

I

19 Pensions and simisr obagatoNs 130 201

t 2 Defarred Gix BbRy 51 911

l'21 otnerprovaions Frl 2

4 Tota provieisns 1838 1%y

t Deb relatng ta direct imurance 516 7
Debt retzung to relsurance 56 81 4

' Ampunts owed to oedh instRutions 181 711

! Debt relating ta repos 2258 2,001 '

115 Derivetive foa neia instruments [ [
Debt 1o groun undertakings s 300 |

17 cumentiar tabbties 257 128

| 41 Other debt 5,921 518) .

X Total debt 12,208 10832 i

} AGTTIALS Bivd SASurTe Wiatink s m;
Total squity sr Nebiities s1,041 33478

i1 Wk and caphal menspement

23 Qwn fumia

1 cottxtarsl wnd
25 Mataved parties

1 26 Financist hghlighty

27 _ Accownting pelicies
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Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 989563521

Statement of changes in equity

Rasqrva far

axchanga Non-
Shara rate Other  Ratained  Proposad  controlling
oKKm_ . capital . a), i intarest  _ Total,
Equity st 31 Decamber 2019 1,100 -23 1,677 B8 1,014 1, e !
! . i 3
'

t i '
1020 ' '
Prontlous for the year Y 2 694 2,114 2,837
Dther comprehensive income | g A 63 : 14
Tatal comprebensive [6come \ [ 4 9 32 2,114 2,823 .
Dividend paid 2,598 : -1,598
Jotal changes |n egyity in 2020 0 an 2 832 -434 L] 225 -

Ity »t 31 mber_ 203 ) 2,109 . 25 1,708} 2,977} sas! - 1 13,438

< ]
- - §
[Equity st 31 Dacambar 10iR 1,100 =41 1,817 8,230 499 °.- 11,395
. .
oas “ . s 4 - i
Profitzioss for the year ”- 60 283 2,553 2895
Oiher income, _g. 26" 4 57t i H a8
‘Tatal comprehensive Income 0 18 228 2,553 ' 2,856
!

Dividend paid i : 2,008 Iy -2,03%
Jotal changes In equlty In 2018 N 0 18+ &0° 225" 515! 'y 81y
Equlty at 31 bgcember 2019 1,100 -2 1,677 8445 1,014 1 12314
Tha possible payment of dividend from Tryg Fersikring A/S to Tryg A/S is by fund of DKK 1,706m (DKK 1,677m In
2019). The contingency fund provisions can be used to cover fosses in with the of or otherwise for the

[benefit of the insured.

'
v
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Statement of cash flow

DXKm 2020 2019
i l‘ Il i
lc::h from opearating activities ‘ . i
\'Prerniums } 22,884” 21,736‘
‘Claims pald -15,400 -15,557,
Ceded business l 534 . -651
Expenses : | 2,962 -3,209
Change In other payables and other amounts recelvable ’ 330 1,642
‘Cash flow fram Insurance nctivities i 4,218, 3,961
nterest income - B - [ 348} P —
‘Interest expenses -126 ~168
IDividend received t 66, 24
Taxes i 616, -835.
Other ltems . -32 42
Jotal cash from operating activities o 3,859 3,402’
1 h
'Cash flow fram Investment activities + !l h
f5a1e of real property - 13 357
A of equity i and unlt trust units (net) [ -5,502 49“
‘Purchase/Sale of bonds (net) 4,339, 1,978,
\Purchase/sale of operating equipment (net) { .37’ -69,
Fn\cqulsltjnn of subsidiares, cash and cash equivalents o:‘ 246;
'Hedging of currency risk 48 18
Total cash flow from | activities . -1,139 -1,376'
| i t
:c-sh flow fram financing activitias " . '
Debt and receivables, Group . 51, 85
‘Dividend paid -2,598" -2,040!
(Change in lease liabilldes ' -139" -147
Change in amounts owed ko credit instituti : 480 231
Jotal cash flow from financing activities 1 -2,206 -1,871
'Change In cash and cash equivalents, net 514 235
'Exchangerate adjustment of cash and cash equivaients, 1 Januaﬂ Q0 -1
Change In cash and cash equivalents, gross. N - 514+ 234- o
"Cash and cash equivalents, 1 January 851 617.
‘Caxh and cash agulvalents, 31 December ! 1,365 851
i ' Amounts
' ) . owedto
Subordinated credit |
‘2020 ) ioans institutions Total
Carrylng amount at 1 January . 2,875 711 3,586
Exchange rate adjustments -76 [+] =75
‘Amortisation . 2 ] ra
Cash flow . 2] 480 480
Carrylng at 31 b h. . 2,801 1,191 3,992
‘2019
ICarrylng amount at 1 January 2,868 480 3,348
Exchange rate adjustments 6 0 6
‘Amortisation ! 2 [} 2
Cash flow : 0 231 23t
Carrying t at 31 D b . 2,875 711 3,586
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Notes

1 Risk- and capital management

Risk management in Tryg Forsikring

The Supervisory Board defines the basis for the risk appetite through the business model and the current
strategy. The Supervisory Board has regulated the management of risk activitles through policies and
guidelines to the business supported by underlying business processes and a power of attorney struc-
ture. The company’s risk management farms the basis for the risk profile belng In line with the specified
risk appetite at all times. risk profile is contlnuously measured, quantified and reported to the manage-
ment and the Supervisory Board.

In Tryg Forsikring, we have adopted a three lines of defence governance medel across the arganisation,
This Is to ensure robust governance and effective communication between the business areas, key func-
tions and internal audit'as well as reporting to the Supervisory Board and the Supervisory Board’s Risk
Committee ("RIU*).

1st line of defence is the Business Management
2nd line of defence is Compliance-, Actuarial- and Risk Management function
3rd line of defence is Internal Audit and Internal Audit function

The 1st line ists of the Busl; Management: . .

The business areas are responsible for the daily risk management and for carrying out every day work
based on Tryg Forsikring’s policies and instructions regarding the management of risks and are respon-
sible for belng compliant with both internal and external requirements. This means that there must be
procedures and guidelines In place for vital areas, and that internat controls are carried out in such a
way that risks are identified in a timely manner and necessary risk mitigation activities are Implemented.

The 2nd line consists of the Compliance, Actuarial and Risk Management function:
The compliance function has the overall responsibility for oversaeing and monitoring compliance with
applicable laws and legislation as well as internal policies and guidelines. The key responsibility of the
actuarial function is to ensure and assess the adequacy of the provislons. The risk management functien
Is responsible for the facilitation, monitoring and implementation of effective risk management practices
and reporting of adequate risk-related Information throughaout the organisation. The risk management
function ensures a consistent approach to risk identification across the organisation, risk assessment of
the most significant risks at Group level and reporting to the Supervisory Board.

what risk profile tioes_Tryg Forsikri ﬁg

want? o
-Business model R [ - - - - - - - -
-Strategy
~Policies
- v
How is this supported?
Tactically Operationally
- Policies - Framewarks
- Capital plan - Limitations
- Contingency plan - Instructions
- Allocated capital
= Contingency plans
v’
How is tha actual risk profila maasured? ,
Tactically
-Risk reports
~Intemal controls
-Capital mode| '
-SIress tests
-Reassurance

Tryg Forsikring, Annual report 2020, page 47

of the document,

" Docurment ID:

D0BEDE36BBAS484 19FEEOCBF1549BFFF

of the document.

Document 1D

00727EBEBA294F30989A88CBEOFS5B197

This file is sealed with a digital signature,
The seal is a guarantee for the authenticity

This file is sealed with a digital signature,
The seal is a guarantee for the authenticity

12.07.2022 kl 20:37

Brgnngysundregistrene

Side 54 av 119



Bronneysundregistrene

Arsregnskap regnskapsaret 2020 for 989563521

Lines of defence

! ) f 1’ Right to be heard,
' ¥ ; i et graktfor
Scpwvorny Boanfs Supervizary Boards iR | )
Cocmitee * . | > Aodtic Committee Execative orier
] on Manageent
—
Lia s - g L Fcaa-io-ty e

o Bosiness Mane sement * Compllanee = ntarnal andly
* Actaarlat itncten « internal sudit function
« Rizh ounayeoent

The-risk-management function consists of a Group risk' managément department and decentralized risk
managers in the individual business areas. The decentraltzed risk managers are anchored in the respec-
tive buslness areas, and also have a dotted reporting line into the Group risk management. The decen-
tralized risk managers are responsible for carrying out the activities of the risk management function in
their respective business areas including the monitoring and reparting of second line internal controls.

Furthermore, the function prepares specific recommendations in relation to capital management, rein-
surance, investment risk management and more. Tryg Forsikring’s risk management function Is also
respansible for determining the company’s solvency capita! requirement. The functions in the second
line of defence must have an overview of business processes and risks across the organization.

The 3rd line consists of internal audit:

The third line must ensure an independent and objective audit of the organization’s internal controls,
risk management and governance processes. Internal audit reports independently to the Supervisory
Board and to Its Audit Committee.

The Supervisory Board has organised their own Risk Committee consisting of 4 members of the Super-
visory Board. In addition to these 4 members, the Chief Financial Officer, Chief Risk Officer and the
General Counsel {in Capacity as overseeing the Compliance function) are part of the Committee. The
Supervisory Board's Risk Caommittee was established to ensure that all risk and capltal related toplcs
are discussed thoroughly before discussed in the Supervisory Board. The Supervisory Board meets min-
imum 4 times annualty.
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Capital management
Tryg Forsikring’s capital management is based on the key business objectives:

A solid capltal base, supporting both the statutory requirements and a single 'A’ rating from Moody’s.
* Support of a steadily increasing nominal dividend per share, with a payout ratio in the interval
60-90%.

Tryg Forsikring's capital base currently consist of Tier 1 and 2 capital, such as shareholders’ equity and
subordinated loans.

See table on page 54.

The capltal base is continuously measured against the capital requirement calculated.on the basis of -
Tryg Forsikring’s partial internal model, where insurance risks are modelled using an internal mode!,
while other risks are described using the standard formula.

The model calculates Tryg Forsikring’s capital requirement with 99.5% solvency tevel with a 1-year
horizon, which means that Tryg Forsikring will be able to fulfil its obligations in 199 out of 200 years.
The partial Internal model has been used for a number of years and was approved by the Danlsh Finan-
cial Supervisory Autharity (DFSA) in December 2015. A major model change was approved by DFSA in
April 2020.

Monitaring of the capltal base also involves capital projections based on expected business plans within
the strategic planning period and stress on selected scenarios.

Company’s Own Risk and Solvency Assessment {(ORSA)

ORSA s the company’s own risk assessment based on the Solvency 11 principles, which implies that
Tryg must assess all material risks that the company is or may be exposed to. The ORSA report also
contalns an assessment of whether the calculatlon of sclvency capital requirement Is reasenable and is
reflecting Tryg Forsikring’s actual risk profile.

Tryg Forsikring’s risk activities are implemented via continuous risk management processes, where the
maln results are reported to the Supervisory Board and Its Risk Committee during the year. Therefore,
the ORSA report Is an annual summary document ing all these processes

Insurance risk
Insurance risk comprises two main types of risks: Underwriting risk and reserving risk.

Underwriting risk

Underwriting risk Is the risk that insurance premiums will not be sufficient to cover the compensations, _

.and other.costs assoclated with the Insurance business: Underwriting Hisk Is managed primarily through

the company's insurance policy defined by the Supervisory Board, and administered through business
procedures, underwriting guidellnes etc. Underwriting risk is assessed in Tryg Forsikring’s capital model,
determining the capital impact from Insurance products.

Reinsurance Is used to reduce the underwriting risk In situations where this cannot be achieved to a
sufficient degree via ordinary diversification. In case of major events involving damage to buildings and
contents, Tryg Forsikring’s reinsurance programme provides protection for up to DKK 7.25bn, which
statistically is sufficient to cover at least a 250-year event. Retention for such events is DKK 182.5m.

In the event of a frequency of naturai disasters, Tryg Forsikring is covered for up to DKK 600m, after
total annual retention of DKK 300m. Tryg has also taken out reinsurance for the risk of large claims
oceurring in sectars with very large sums Insured. Tryg Forsikring’s largest individual building and con-~
tents risks are covered by up to DKK 2bn. Retention far large claims is DKK 100m, gradually dropping
to DKK 25m. Single risks exceeding DKK 2bn are covered individually.

Tryg Forsikring has combined the minimum cover of other sectors into a joint cover with retention of
DKK 100m for the first claim and DKK 25m for subsequent claims. For the Individual secters, Individual
cover has subsequently bean taken out as needed. The use of reinsurance creates a natural counterparty
risk. This risk is handled by applying a2 wide range of reinsurers with a suitable rating and adequate
capital level as defined by the Supervisory Board.
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Reserving risk

Reserving risk relates to the risk of Tryg Forsikring’s Insurance provisions being Inadequate. The Super-
visary Board lays down the overall framework for the handling of reserving risk in the insurance policy,
while the overali risk is measured in the capital model. The uncertainty assaclated with the calculation
of claims reserves affects Tryg Forsikring’s results through the run-off on reserves.

Long-talted reserves in particular are subject to interest rate and inflation risk. Interest rate risk Is
hedged by means of Tryg Forsikring’s match portfolio which corresponds to the discounted claims re-
serves. In arder to manage the inflation risk of Danlsh workers’ compensation claims reserves, Tryg
Forsikring has baught zero coupan inflation swaps. Tryg Forsikring determines the claims reserves via
statistical methods as well as Individuat assessments.

At the end of 2020, Tryg Forsikring’s claims reserves net of remsurance totalled DKK 23.870m with an
average duration of approximately 4,6 years, -

Investment risk

The overall framework for managing Investment risk 1s defined by the Supervisory Board in Tryg For-
slkring’s Investment policy. In overall terms, Tryg Forsikring’s Investment portfolio Is divided into a
mateh portfolic and 2 free portfolio. The match portfolic corresponds to the value of the discounted
claims reserves and is designed to hedge the interest rate sensitivity of these as closety as possible.

Tryg Forsikring carries out dally monitoring, follow-up and risk management of the Group's interest rate
risk. The swap and bond portfolio is thus adjusted continvously to minimise the net interest rate risk.

The free portfolio is subject to the framework defined by the Supervisory Board through the investment
policy. The purpose of the free portfoiio Is to achleve the highest possible return relative to risk. Tryg
Forsikring’s property portfolic constitutes the company’s largest investment risk. The Property portfolio
comprises investment properties, the value of which is adjusted based on the conditions on the property
market through internal valuations backed by external valuations. At the end of 2020, Investment prop-
erties accounted for 6,75% (including property funds) and Tryg Forslkring’s equity portfolio accounted
for 6.12% of the total investment assets. : '

Tryg Forsikring does not want to speculate in foreign currency, but since Tryg Forsikring invests and
operates its insurance business in other currencies than Danish kroner, Tryg Forsikring is exposed to
currency risk. Tryg Forsikring Is primarily exposed to Ructuations In the other Scandinavian currencles
due to its ongeing insurance activitles. Premlums earned and claims paid in other currencles create a
natural currency hedge, for which reason other risk mitigation measures are not requirad in this area.
However, the part of equity held in other currencies than Danish kroner will be exposed to currency risk.
This rsk Is hedged on an ongoing basis using currency swaps.

In addition to the above-mentloned risks, Tryg Forsikring Is exposed to credit, counterparty.and.con- -

.centration-risk. These-risks-primarily-relate-to ‘exposures in high-yield bonds, emerging market debt

exposures as well as Tryg Forsikring’s investments in AAA-rated Nordic and European government and
mortgage bonds, These risks are also managed through the Investment policy and the framework for
reinsurance defined in the insurance policy.

For a non-|Ife insurance company like Tryg Forsikring, liquidity risk is practically non-existent, as pre-
mium payments fall due before claims payments. The only significant assets on Tryg Forsikring’s batance
sheet, which by nature Is somewhat iliiquid, are the property portfolio.

Operational risk

Operational risk relates to errors or failures in internal procadures, fraud, breakdown of Infrastructure,
IT security and similar factors. As operational risks are mainly internal, Tryg Forsikring focuses on an
adequate contrel environment for its operations. In practice, this work is organised by means of proce-
dures, controls and guidelines cavering the various aspects of the Group’s operations. The Supervisory
Board defines the overall framework for managing operational risk In Tryg Forsikring’s Operational risk
pollcy and In the Infarmation Security Policy.

A special crisis management structure is set up to deal with the eventuality that Tryg Forslkring is hit
by major crises. This comprises a Crisls Management Team at Group level, national cantingency teams
at country tevel and finally business contingency teams in the individual areas. Tryg Forsikring has
prepared contingency plans to address the most important areas. In additlon, comprehensive IT con-
tingency plans have been established, primarily focusing on the business critical systems.
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Other risks

Strategic risk

The strategic risk is the risk of loss as a result of Tryg Forslkring‘s chosen strategic position. The strategic
position covers both business transactions, IT strategy, choice of business partners and changed market
conditlons. Tryg Forsikring’s strategic position Is determined by Tryg Forsikring’s Supervisory Board in
close collaboration with the Executive Board. Before determining the strategic position, the strategic
decisions are subject to a risk assessment, explaining the risk of the chosen strategy to Tryg Forsikring’s
Supervisory Board and Executive Board.

Compliance risk

Compliance risk is the risk of loss as a result of lack of compliance with rules, regulations, market
standards or internal guidelines. The handling of compliance risk Is coordinated centrally via the Com-
pliance function, which, among other things, sits on industry committees in_connection with tegislative
monitoring, ensures implementation of requlation in Tryg Farsikring through business procedures, pro-
vides ongoing training in compliance matters and performs compliance controls within the crganisation.
Compliance risks and the result of the performed compliance controls are reported to the Supervisory
Board’s Risk Committee.

Emerging risk

Emerging risk covers both new risks and already known risks, with changing characteristics. The man-
agement of this type of risk is handled in the individual business areas, which monitor the market and
adapt the products as the conditions change. In the event of a change in insurance terms, it is ensured
that Tryg Forslkring’s reinsurance cover is consistent with the new conditions.

Emerging risk is also a part of the systematically implemented risk identification process in Tryg For-
sikring.
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The share of capltal Included in the calcutation of the capital base totals DKK 2,663m (DKK 2,744m in
2019) The loans are initially recognised at fair value on the date on which a loan is entered and subse-
quently measured at amortised cost. The loans are taken by Tryg Forsikring A/S. The creditors have no
option to call the loans before maturity or otherwise terminate the loan agreements. The loans are
automatically accelerated upon the liquidation or bankruptcy of Tryg Forslkring A/S, Prices used for
determination of fair value In respect of the loans are based on actual traded prices from Bloomberg.

The impact of COVID-19

Following the outbreak of COVID-19, 2 pericd of high uncertainty and volatility has characterised finan-
clal markets developments. For that reason, it has been relevant to update the valuation of level 3
Investments assets in the Fair Value Hierarchy. At the same time, It has also been deemed relevant to
reconfirm assumptions in the valuation of claims provisions and how exchange rate fluctuations wil!
affect Tryg Farsikring.

Valuation of investments assets

Total financial investment assets are measured at fatr value with value adjustment in the income state-
ment. Listed bonds and shares, parts of unit trust as well as derivative financial instruments are meas-
ured at the guoted price at the balance sheet date. The valuation of the Investment assets can be
distributed In the fair value hierarchy model, which is determined in accordance with IFRS 13. The model
distributes the total investments assets based on the price at which the investment assets are set.
Reference is made to note 15 for further description of the fair value hierarchy.

__The_main_part.cf Tryg Forsikring‘s-investment assets-are classified as’level 1"and 2 and are valuated

based on listed prices. This involves the bonds portfolio, the main part of shares and unit trust units as
well as the statement of financial instruments. Assets, which can be classified as level 3, can be at-
tributed to unlisted assets, specific unllstad Unit trusts and investment property. As these investment
assats are not valued based on observable input, there will be a discretionary element in this hierarchy.
On 31 December 2020, the value amounts to DKK 1,186m {DKK 1,375m on 31 December 2019).

Claims provisions

The volatility introduced by the outbreak of COVID-19 affects some of Tryg Forsikring’s claims provi-
sions, particularly travel insurance but also several ather insurance products due to significant changes
in behavior. The effects are incorparated in Tryg Forsikring's reserving models. The statistical uncer-
tainty related to these changes Is insignificant compared to the total pravisions and balance sheet.

Exchange rates
Tryg Forslkring has business in three different Nordic countries meaning that Tryg Forsikring is exposed
to fluctuations in the local currencies (NOK and SEK) In regard to the financial results.

Tryg Forsikring has chosen to implement a currency hedge strategy that focuses on mitigating the
currencies Impact on the financial results. This means that the impact on the P/L of changes in local
currencies is llmited. The shareholders’ equity, due to the currency hedge strategy, Is not sensitive to
changes in the local currencles. Impairment of intanglbles COVID-19 has not have any effect on the
assumptions retated to impairment of Goodwlll, Trademarks and Brand. Reference is made te note 11
for further description on Impairment test.
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Notes

DEKm

F Grerating sepmants

Privata Commmaetelsl Carporits
|

R -

oxhar a) Group |

L 2020 Swadar
}  Gross premium Income | 12,743 4430 378 1804 0 22,653
| Gross caims : -a,883 2,786 2,692 -L,067, -5 15,437 |
}  Gross operating expenses i 1,727 -758 440 269 E 3,202 0
" Profitfiess on ceded business ! £ -147 a7, 1 C e 499
1 Insurence technical interest; net of reinsurance =12 =5 =2 -1 0. -0
X Tuwchnical resuft v 2,048 738 484 288 -16 2,493 '
! Other items ' o : 680 |
[ promtfioas : ' 2,837
Run-gff galns/losses, net of rensurance i) un‘ 7 T X M8 EX 1,143
jl Intangible nssets ) 5677 50 ] 513 ase 7,123
, Reingurers' share of premium provistons 50 [} 240 [} o 29
| Reinsurers’ share af claims provisions ta0 114 821 12 ] 1,087 ¢
s Otherassety 52,524 52,524 )
i Totsl sssats ' $1,041
Premium provistons B 2,747 1322 9841 981 of 6,036 |
| Clsims provisions { 5,348 5,829 Bmnd 2,896 o 24,957
| Provisions tor bonutes and premium discounts 1,300 118 H & ] 1495 |
i Other Rabifitles : 16,114 16,114 |
| Jotal liabifities v " ; 43,602
’ X ‘ P i i H i
{ 201% n thnlyummr:m Corporata Swedan | Othar a) Graup
' Gross pramium incoma 1300 4,274 1978 1,521 -54 21,741
. Groscaims -8.185 -2,067" 2,816 1,014 2 14,857 |
Gross operating expenses 1,650 749 415 -267, [] -3,081
Profitfloss on ceded business L= 18 - 255+ -10 2 -566
Insuranca technical Intsreat, net of reinsurance ! -3 1 2 1] '} 1
Technical result ' 1,951 sse ans frn - 3137
,  Otherrema I3 ! : ! 343
Profit/ioss 2,885
) Run-ci¥ galnsflosses, net af relnsurance 23 e 401“ ual "'; ) 1,194 |
| Intangibie assets 1,565 7, 0, ) 5,191 7,363 |
| Reinsurers' share of premium pravislans { 42 4 170 [ [ ne !
Reinsurers' share of claims provisions 15 149 1,114 7 [ 1285
Other assets : 50,314 s0,31¢
Total manats ! 59,178 '
* Premium provisions 1,691 1,351 1,035, 919 [] 5,99 '
Ciaims provisions 6.201 6844 9,058 2,758 [] 24,858 .
Pravisions far bonUses And premism discounts 1,195 14 3] 3 (] 1379 '
Other Uabilitias ! ! ! 14,739 14,7238
Total llstilitles 4g,984 =
#o- #o [ -" T i '

a) Amounts refating to eliminations and one-off items. Please refer to note 2 ‘Geographical segments' for details.
Other 2ssets and Habllities are managed at Group level 2nd are not alfacated to the individual segntents but are

included under "Cther".
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2 Geographical segments

_bm . . 32020 2018 _zo18 = 2017 016
]' Danish general Insurance 2} i ' h ; N i
Gross premium [ncome - 14,007 13,204 10,430 . 9,608 9,467
] Technical result . 2,707 2,606 2,007 1,783 1,587
L Run-of¥ gainsflasses, net of reinsurance i 633 712 710 449 509
{  Kay ratios " ' ' . i
| Gross claims ratie ) 65.2 64.7, 61.2 64.21 £3.7
" Net reinsurance ratio ! 1.4° 1.7 5.5 3.7 6.0
1 Claims ratio, net of ceded business 66.5 66.4 66.7 679 69.7.
 Gross expense rato . 139 13.7 139 13.4 13.4
. Combinad ratio ! 80.5 80.1. 80.8 81.3: 83.1; _ - - -
t Run-off, net of reinsurance (%) H 4.5 -5.47 -6.33’ -7 -5.4
- - Number of full-time employees 31 December N 2,859 z,ssnl 2,520 1,833 1,8391
Norwegian gensral insurance ' , . ) . .
| NOK/DKK, average rate for the perlod B 69.63 75.80 ' 77.53 79.99" BD.BS.
Grosa premium incoma 5 6411 54721 6302 8,272 5,371,
! Technicat result 1 473 s 459'j 791, 7704 1,013!
| Run-off gain/tosses, net of relnsurance - 247 283 520 an 578
' Key ratios * ! ! . !
¢ Gross ctalms ratie " 753 73.7, 72,6, 679, 63.9.
i Netreinsurance ratio 34 5.1 1.2 53 5.1
Claims ratio, net of ceded business . 8.7 78.8 . 738, 73.2 69.0
Gruss expense ratic : 14.1 144 13.9: 14.7 15.2
Caoriblnad ratie 3 2.7 FERY 87.7 87.% 84.2°
Run-off, net of reinsurance (%) . W -39 -4, 8.3 %7, -10.6
Number of full-time employees 31 December - 1,099 1,083 1,105 1,042 1040
Swedish general insurance . , t !
SEK/DKK, average rate far the perlod 7095 70.62 7267 77.24 78.93.
Gross premium Incoma N 2,234 2,120 2,073 2,121 ; I.,llll
Technical result - m 169 94 238 40
. Run-aff gains/icsses, net of relnsurance 4 205, -2 101 52
© Kay ratios ) , v R : 1
t  {Gross claimas ratio B 5.8 7404 82.3, 69.0. 76.4
! Natreinsurance ratia 4.0 2.0 -1.7 5.0 3.3
!" Claims ratio, net of ceded business 69.9 759" 806 74.0 79.7’
} Gross expense ratio 153 16.1 14.6 14.5 17.8
Combinsd ratio . 85.1 92.0 $5.2 8485 7.5
Run-off, net of reinsurance (%} -12.3 4.7 a4 4.8 -2.8
Number of full-time employees 31 December . 441 419 402 338" 385
Other b) ' . ' ! i
Gross pramium incama ! [ -54' -65 -38 19 — -
,  Gross claims -oH -9 2471 26~ 26° 76"
—— = ° T T 7T T 77 Gross expenses 7 ] 77 [ -162
Profit/loss on gross business : =16 -30 -116 -10 =257
Profitfioss on ceded business [1] 23 =10 10 7
Technical result -16 % -126 [] -250
Tryg Forsikring . - ' . '
Grosa premium incama ‘. 22,653 21,741 18,740 . 17,963 17,707
Tachnical resuit N 3,495 3,237 2,766 2,789 2,390
Investment retuern 300 570 =332 532 992
Other income and costs ‘ -171 -115% -108 -7 -93
Prufit/ioss before tax 34624 3,693 2,326 3,314 3,269
Run-off gains/lcsses, net of relnsurance 1,145 1,194 1,221, 972 1,239
Kay ratios '
" Gross claims ratio 68.1 68.3 674 66.1 65.6
Net relnsurance ratio 2.2, 2.6 3.3 43 54
Clalms ratia, net of ceded business 70.3 709 70.7 0.4 710
Gross expense ratio 1a.4° 14.2 14.4 14.0 15.7
Combined ratfo B4.5 85.1 85.1 84.4 86.7.
Run-off, net of reinsurance (%) . -5.1 -5.5 '6‘5. 5.4 -7.0
Number of full-time employees, continuing business at 31 :
December 4,371 4,127 4,001 3,345 3,248

a) Includes Danish general Insurance and German, Dutch, Austrian and Finnish guarantee Insurance.
The gross premium income related those branches amounts to DKK 106m {DKK 78m in 2019)
b) In 2020, amounts primarily relates to ona-aff [tens. In 2019 - 2016, amounts primarily relates to eliminations and one-
* offitems.
+
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== Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Warkar's Muter comprohonsive  Morina, aviston el
[ﬂﬂ- . o Aocunt and ool Wmalth care __ compansution Satar TR | Mdairdem e it
Tachmical resu, nec of relssersace, by e of
! rsiream Jev9_ Joi0  ae1s  _dese _ao1e 1030 1mie 2919 2818 w20 181¥
i B it etk g 314 an m M 387 aav i ssm any
X ‘Grass pramium incama 2048 343 ay e Y Y T ag97 E ] 71y EH
Crues caama S1A88 -4 -sI) eess STFS LSz s -3 =330 R
| Gty opeering expenses 348 -5 -1 L T R R m a5 -3 -1
1 ProftActs on ceded businedt -ts o -1 .22 -0 B -1 "5 as -7 .
! B 4 of reimprancy o1 -1 3 -1 ) o1 1 ) ) S )
. [
, Tochnical remdt 17 an 2 ;XTI 217 ) I3 37 208 ol " »
i Grass cawra e 2y [ ¥] %o ms 01 w7 ns 5 93 G2 208 9.
N Combinad ratis "y 734 esa azed PYCRN TY S ¥ SN Y £ ey Y U TV S Y )
{ -
Claims tmouency 3l Jan 3a% EEEM EMM 100% % few oW 205%  JiaM 1Sk dkow
J -+ Avarage cinina KK D) * M 1 SUT 53K ITAS)  TLIM 21M5 tege 2201 2 Ay A
Jotel cuine: TIA__TITIS  MARY  BAME 10741 177 AT BRSNS M) Mise1  aakd 3
i
H .
Freand chmarts  Fire and comtants
| (Frovem) Coungs of evmarshis  Lisatiry
H ETETS MW 3630 ame o1 s 2010
i Sraas pramivms writen I8 SAM_ 3814 37w . 5. 34%
N Gross pexmim ncama [0 130 2000 A £ 116
. Gmpy o 3T SIMT 136 -1aM -1 .
: firott Sperating crpantas -m -TH -4 -an -7 B
! Proftfecs pe coded businesy .14 BT -4 -1 '3 at
i tnewrnace remsucioc ) -4 -2 3 e ] -2
! 4
. s o] a3 a1 3 " a2 1 [T Y s -a
| G cem ot 7 “s us 3 wa a4 LR 202 s ms ans]
! Comtpined ratie "na w8 mea  e1? el FYR v pas 233 Ses  ess 1918
i
1 s mguangy ) L Ty N T2 LY TR T TSR T PRTY [} 2% 175%
! Fdrage daima DEX B e O3 474N SEAIS a6 3263 NI MOSN 7ATIA7 LAIZOOD  SHM4 eI
¢ Towicews 21T 437338 M35 ARl 1pe0 1M 13300 31548 58 a8 1S5A04 131,238
. Votal crchasoc of  Rrawp Lifa, ane-vess
\ Gther Insuranca Sravp L edicien I
' 52w 200 3030 aens_ 3eae  aeie 970 déiw
' Seom 5 40 2280 217N 7 #83  axsk1  238es
[Ty —r— = ¥ a2aad o 21dn 330 ol 228 aLe
G aie. . Cl4S149TS 14351 M2 -50e -15a07 o1eds)
i Grots aperiting expenses 5 i e3152 -3007 -3 - -30r a0
N Prof/mrs on cated Weie sy [ B T ] [
' neurance nat f e baurance Iy ¥l 221 3 : 1 -3 '
|
i Tachwica! remit n 4 pm3 3w a2 33 34w 3230
Grass daire rmio -4 535 a1 s Y] [12] [T 3
F 233 ETY) s PYP S TR Y S Y S 1Y
i Towsl cwima s 10

4] T 20T FRAUTICY W CHCUNIEA 84 Do PamET §f < INCUrm g I\ I VEar 1 Sryperon T e SVRragE PbeY f INrIACE CSATROCIE In the Yaor
) Average claiims arw kel ceima befers unef? in Tha wesc neiativa 4o the cumbiar o¥ clabns in P vaar,

£1 GO s, Wa-yaa peRties MRS 1 a0 Graup LY 40g ARE Gravy Lie.
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Notes
okXm . . - . . - —— e . L. .. awm 2019
T3 “preimtim thcome, wat of rensturancs N
! Drrect msurance 11,388 12,353
b Indiret Insuranics - 5 5!
. 441 12408
{  unespirsd nsk provision 24 1s |
N 10485 a0 ¢
] Caded dweet Ingurunca ZL A48T ~1221 [
! 21,998 e
i
i 2010 2020 2019 a1 |
Dlrart insssrnsce, iy lncation of rish Grean Cadud Qrans Caslnd
. Benmark 15806 -$32 11,649 51d |
i Other EU imuntres 2363 ~28% P REH -2
Othar cunries 8} 6A4Y 453 5547 e8¢
' FY¥IT) ~1 487 33,388 “1,221 | Lo
2} Maml Norway N -
i - 1020 2018 ¢
- - - - - ‘mchrical ntarast, et of retrmurancy
N Retuem on msurence provesnns 27 166
from clgume grovigions 57 285, ¢
-28 1
' ¢
{5 Clalwu, net of rebeursnce !
i Chaims 16,567 18,031
Runeoff pravious years, griss L% 1,173
-15,437 14457 .
' Ralnsursnc caver recened 785 aon
. Rum-off previous ye ars, reiniure s share s pUl
; 14,837 -14,418 E
1 8 lmmsrence eparsting casts, net of relasurance b
N Commissians regarding dinect Insuca noe contracts -290 a5
1 Other scnulsltion costy -3,243 22,19
H Tatsl acquititon coats -1.532 -2,458
expenses 469 623 :
. Ensurance aperating costs, gross EFT] ETTH
Commission 3170 221
3432 1854 b
AGITURISIRME SNTRSES INhicR ek I e AUCROrS Sppointad :
By tha BnAUN QRIS medtng: t
Owiakte 4 4
-a -a
e der s dvioed beo: i
' Ratutary Judn - S N
H Other 2udk asxignmenis. L] -1
Tax sdvia B a4
Other services 3 3
) -8
' Expanses have been incurmed Kor the Group ‘s Entermal At Deps tment. . v 40
'
\ Faas for Nan-aUGK 12rvice s provide by Demoitta SLatsautorisanct ReviEiGns parnersel kab Lo the Group aMount tn DKK 4m (DKK 4min 3018) .
and consist of VBrsus ¢ecantion tasks, manky related to restructuring of Ivestment setup and review of interim palancys, slijective Tox sdvicx
3nd consuRING services makny related b5 GAP analyzia and review, 81 weh o other general Rcoauniing, consulting servces and tax advice. _ _ -
. _ - -
o - _— =~ Insureacs apersting costs, prese, clessified by type :
- = = Commissiong -390 265
Stafl sxpansas ~L,971 -2,043
Othar staff avpenses -137 187 |
Office expanses, fees and hesdguarter xpentes T w9 |
T operating and mbiiteAndce otls, SaRtwark 4 <penses 287 355
and loteas and -0 R
Other mcome F1Tl a8
X TH -3,081

Please refar (o note 12 and 22 regarding kease moognied osts aemmnim Lo (RS 16

Insurance cperaling costs and cleims inckude the following

st axpeneas:
Salacies and wagas 2703
Commision -
ABocated sham optiens §nd maiching shares as
Pension plaiis ) 300
Other sodal security costs £}
Payrob tax 4
X
3710 2070 dafned baneit plahs were NGOG iR DK 126m (DX -35m In 0131,
Renunaration for tha Superdsary Board and Extcuthe Boand s decossd In note 15 Rebated parties’.
‘Averege number of ful) tma aring the yesr () FXE) FXECIN
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Notes

16 Miteting shirom sad conditions) sharts
|

| resching sharsa -
ey s
’ maiching Toimivmkmal  Vihm ot Tolsl i valua |
Sxacutl ahars 2 e s
i v e prantdsts  slecation  wwraatdl  Decedabes |
| me Beard ke Other  Totsd [~ SN Gacember BRX w0 ¢
| - ¥twd I 2870 CTy T pa Il 75 i T 17,
t
| ameated b 20112019 Wem BoR e R 1 0 81 %,
| Concems M6 TAN 5T 620% It > W1 1)
| Bamaea OMOSY  AZJ7  -10%.3% 209,701 2% 33 193 o |
Tetsi3Lia5g 170608 99,207 1n.uss 2ve.oem 129 i1 [T :
The Baecutive Boand Inchxdes et raseders with i (ot o O Wia with & vakat of D0 32 J1AZ.10 !
y Averspa B l - -
) - - par
1 ARG TetMval sl Vel par Tets| i vake
- Prscutt ahare &l Hmest  matchieg a3
ve dats  Alecatin  shers st33
) Based  Them  Ciher  Tetal o Ducamidr omem ¢
| Mtching rharey pllgcetud in 3019 — 333 ] B ORLMA 168 2 18 i
' 1
© Mocaed n 2015-2018 WIS WA S0 M e st 1 L]
Categery chengas s adcon - L [ . [] |
Cancetaa S TAN eSS waan ite -7 o -2
1 = E . 18 1] 154 L | M— . ] =32,
ﬁ;’:uu 94901 TLei4 aninT jesjey FE7) 1] 1) ]

Matihing

I 2011- 2520, Tirg Forbining estered Ha M igracfrusl & TAtCHING Shaves 31 o e Gy oy,

| Emtutave Baa, Nel-talers snd Other srplovees s slocated sne share it Trvd A5 for whch $hark Einty SCauiet 0 Trvg A% 5C MRrsat IUte Tor Bkl Cash I8 8 SOty Boraed
| sumover tha - or d-yaar defamsl perioa.

I 3520, the recogreed lar vaAss of matchung sheres far the Orowp ameuntad ta BKX 1am {DKX 1 1m in 2519 AL 3 Decombeer 2020, 3 Lotal Sviund B DRX 5S4 il SR for
1 metching shares.

L el

Marivmals W A

f T e——
0314 Sares L]
Emecutive bomed 27.0% -5

gl tahers LM -9

3

I 2010, 213 ant 2620, Trve Fentrig AKX sted ConEIonal STy It SCOwdance WEN e Grotp ) remLreration pebcy. The beneficiacies wil recave tharss b Tryg A/S
I CHtan Conptinns. ara Tulhed ovar & M 4f U 18 4 Y987, In 202U, Uhe Far Vb of Condiional ghared. 'y proritd Feiscv 10 the defemal peried and recogrased
0 tha InCome StatRrRAl AMSUNEAS T8 DRX 24 (DI L in 2019). The Shares MoCEte0 I 2020 had i mvavage weighiad rate of 169 3¢ groet dale.

Tryg Forsikring, Annual report 2020, page 60

This file Is sealed with 2 digital signature.
The seal is a quarantee for the authenticity
of the document.

Document [D:

00860636B6A5484 19FEGOCBF 15498FFF

This file is sealed with a digital signature.
The seal is a guarantee for the authenticity
of the document.

Document ID:
00727EBEBA294F30989A88CBEQF5B197

12.07.2022 Kkl 20:37 Brgnngysundregistrene Side 67 av 119



Notes

oKKm e oo 2010 101
17 Ttareet ond dhvidande :
' Intarext inenne snd dvidenck .
| bwdends % u
H Interest ncome, cash st bank and In hand 2 1
i Intzrest ncome, honds 417 509
I 306 534 ¢
| '
1 Incarest expenses
Intarest expenses subortinate loan apkal #nd cedk instiutions s ar
' InLerest Expentas, othar 30 81
126 1
1 350 ase
i |
1 Velus sdhstments
B Value adius tments conceming fnpncis’ assets or ExbRities 2t lekr vake with vakie aqiustment in the incorme stateiment! '
| Equity investments _ 153 a8} | -
I Una trust units 358 14 -
. _ . - Bonas 233 !
A{Equiy, Interest, Cumency) 269 5103
; b3 54 |
' Value SOUSETRALS CONGIMING 65225 or ARdLics that cannot be att=buzed o 1S 19
1 Iwestmant property 4+ 2,
' Owneraccupied proparty 0 -10
t Discaunting 530 351 [
i Lvher stateeant of financal pustion Rems 611 159
! 3 “140
1168 434

Exchangs rite SMSTTENIE CONCEMING inancial assets or Kabiities which CANnGL be SLated NE o viiue Lotal DKK 104 (0K 47m in 2019)

? T Dthar incame snd casts

ona-aff alliwance regarting VAT of DKK 45m.

B CIher ctls armounted to DI -259m (DK -282min 2019} The Incrase can primarfy be sitrbuted ta related to Stome and

|
i
Othar income amounts 1o DIX E3m (KX t63m in 2019) and prmarly relites (2 the sole of pensions products. [n 2019 ather ncome encompansed s 1
{
write-dewe of an agricukurl portfola by DIX 1 3$m (KK 1§7m). 1

10 Te
. Tax on accounting proftloss 797 12 !
H Differance between Canigh and loreign tax rates 15 -
Ta B GILTARL, PrEVIOUS vesT 10 -4
! Tav an permanemt differenis 55 100
! Change in valuation of tax sssets 53 a
v Other taxed -13 ]
788 77
Effaction tax radm - -~ '
i Tau oh scnuntng prOMACES 24 20 !
} bafarence betwean Oanish and foreign tax atax 0.5 10
Tax sdjustment, previous pears LT 15
! Tad 6N pArmANent dWerncas 15 30,
Change in valuation of Ly tsets 15 0n
Change in tax rate (X1 on !
Other taves 049 00
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Notes

[
117 intangitia assets ” - - - " = N
Trademerks N
| 2o oty Aty arer i
2070 Sacaum reistions__Seftwsre a) 3 Tew!
l Cout i
Costat) Moy 4876 1861 2,064 291 P91
I Exchafgu rata sdjuitmentt 9 ] -26 + RURN
Transimed from 2554t under ORsTUCHION ] ° 249 249 [
' Addzians for the vear ° ] 112 tsd 200
Diposale tor the year ] [l 2m B 242
i Costat 31 December EYTH [¥TY) 3,120 231 5,090
|
. Amavtiamtion nnd writ-sowns
| AMOTHAtGN AN wike-downs aL | Jaruary -104 23 -1,388 1 BRI
Exchange rata scirstmenty N [ - - n (] [
b Amartisation e the year ° -135 193 ] an
Irpairment bases snd write-downs far the yesr ° o 147 L] -7 !
| Reversed ° o s ) a2 1
‘ and wrtxdowns &t 31 Decaimber 104 -376 ~1,484 1 ET T
E _Carvyiig Bendutt 31 31 Cacamber 4,781 1438 .32 112 2,133 J
| |
) 2018 il
Cout
! Cost at 1 Tanuary 4881 1863 1451 503 (X
| Exchange rate adjustments -5 -2 2 2 a3,
Transderred from asset unde conftroction ) ° ass 459 0
Additions for the yasr o a m 244 as
Ditpotale for the wear o ) a1 9 2
| Cott at 31 Dacamber 4876 1861 2,064 fFTH LY TSt
f Amartustion pnd write-dewns |
. Amortisation and writs-downt at 1 lanuary 104 - 1277 =2 A Abd
Exchange rate sgjustments L] 2 -1 Q ot
H Amortsaton far the year < -138 - (] -180 ’
i Emeairmant jorses #nd wre <downs for the year o -8 -7 o 24
! Reversed (] [ 17 E) 1
1 and wekte Sowns a1 11 Decerber, -154 236 %) 2 1,728
' smsunt ot 11 Dacewdds 4772 1,828 875 a2 7383

Carryby
&) Hereal propRetaty toftware DKK 346m (DKK 494m at 31 December 2019)

Impairmant wat
Gooduwll
Tha Vakus-in-use suttod is wed when tasting the Gesdwill fer npairmant.

Primary sasumgtisna for impalment tese:
When &
dadsions and markat developme it from past experiences. The portfollo i Indexad wEh it wige ad 52181y Index. Claima INGumed are basad on expected
clakri ration, which comesponds to Aormakied lsrE- 870 wadther BT, Reinaurance is Laken It Account whan laaking st the averal technical result
Together With the eXpactnd Gst Fatio. RAGUMED ST Bre BE46d 67 MERAGEMENTS oWN requinmants ke rEtUms of the Bdioual GLsh generatan

LN ARG Ble At VPACIEd 0 Chahgd SIGNICARDY In the near Ature. COVID-19 bas not have any sfMuct on the assumplions related ta impairment of Gooew M,
Tragamarks and Brand.

Ates .
'In 2018, Ty Forekring amuired Forshrings-Aktiessiiabetl Aka, The Inaurance #ctitiss ware incorporpted Into the Tryg Gmup's business structune
fram & Hovermber 2018, Comerisen the 92 la of surance Products te private and comme—cial cutormars under the “dka’ brand.

A% 72 Decamber 2020, menagemant performed an impaiment test of the carmying smount of goodwi barad on the sfiotation of the st of
goudwill tn the cash-generating uni.

The cash fows sppearing from the lites? prgnadis Approved By il RaQEMERT 7 the AEXT § Quartart ary used when &l kulitng the valud I irse of Private DK,
Tha tash Mows ¥ the Bhtest prognotie penod hive Bedn extrapolated r iruncil] vears after the PROENOL Peads (terminal period) dpusted for
£xpectad growth razes on the basis of for the Qaneral Tha required retum s B23ed on an asse3sment of the Mk
PrOMe o EAE tedtad BUSI 13 ACHVRIES (Ompaned with Che MArKEL'S dXDECILons for the GouR.

The Impaiment test shows & Qilariated value 11 vse of approcmalely DKIC 31.100 (26.46n) relntive L » recsgnised goodwll of DK 4.2bn {+.2bn}
and dues not indicate By IMpainment n 2020. ASEOrding to the tansEMRY informations below # change in the required retym rate wil have the highest
efMect on the equRy, An Increase In the required raturn of approx, 4.6% wil nesyk in 3 wriks down of goodwik.

using the <o sh flow mansgamant has based ks astimates of premiums aamed an Ehe intUrknes portoks Scjusted to fifct the ¢¥pectad efMect of buthnass

2020 1018
- Earmad premiym agsymed CAGR ¢ « 10 years EL %
- Enmed premium assumed CAGR > 10 years % %
- hegquired retum betors tax ™ ™
- Expectad level of Combiined ratio nw ns
Bansithity farmetion
Imeact on the Cakulanact Dresent Wi fom the folowing changes:
CAGR +1.0 parcantage pont (0 - 10 vears} 1dpn 1.28n
CAGR -1.0 perczntaga point {0 - 10 years) 1300 -1lisn
Required Fetumn »1.0 parcentage point -5.680 ~4.1bn
Required ratum -1.0 percantags point 2600 6080
Cambined rta +1.0 perznlsge paint 1650 S .
Camained ratio -1.0 parcentagu peint 1660 128a

The sovve hanges hive w0 dmonct in suky.
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Olbos

In 2017, Tryg Farsikring acquiced Obos’ Insuranca portiolio, The InsurdRcn scthvities were INCOrBarsted Into the Trvg GUUR'S business Siructure from 3 ke 2017,

Comprisas the sale of ingurance praducts to private and commerdal customent under the Dbos’ band.

AL 31 December 2020, managament performad an impainment test of the amying smount af goadwil basad oh the slocation of the st
of gaodwilt tn the sh-generating unk.

The cash flows spgraring from the latest progactis 2pproved by menagermant fgr the next 8 quacters are used when ariculating the

vala in use of Obos. The cash flows in the prognass perkad have besn extrapalated for Anancial yeary

sfteriha pregnasis periods Rarminal period) and adjusted for expected growth rates datenmingd on the basls of expectations for the general
e@mnomic grawth, Tha required retum is based on an stsestment of the rick profike of the tested business pctivities comparned with

Eha markar's expactations far the Group.

The Impaiment tast shows & cakcubsted walue In use af spsrozimately DXOCD.55N (0.300) relative 1 § Tecgnised Goodwil of DX 49m {4$m)
#nd does hot Indicata any ImGaImant in 2020,

Accarding to tha SERSEIVEY INIOMTAtions balow & Changa In tha required fetum rate wil have tha highest effect on the equXy.
AN Increase I the requined retum of 2pprax. 5.3% will MEUR In & write down of qoodwil.

2020 plal]
- Barned pramium s sturmed CAGR @ - 10 yuara s “n
« Esrned premiumn Axtumed CAGR > 10 yeis 2 m
- Raguired retum betors tax 0% 13
- Expectad leve) of Combined ratic 7% 7%
Saraltivity information
Impect on the aaicuinted present vk fom tha flipwing changes:
CAGR +1.0 percantage point (2 - 10 years) 25 14
CAGR -1.0 percentage point [0 - 10 vears) -3 -3
Raquired retum +1.0 peroentag: ink 93 -8
Requied return -1.0 perentage point 135 58
Combined ratio #1.4 percertage point -7 -30
Combined ratiq -1.0 parcentaga paknt 47 1

The abave changes have na Impact on equlty. __ - . . [ . - -
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Moderna
11 20186, Tryg Forsilong acquired Skandias’s child Bnd sguR 3 midant Isurence portiolo. The INSrance Bctviies ware inarporated ta the
Tryg Forshaing's Business SIructurs from 1 Septamber 2016,

11 2014, Tryg Forskring scquired Securator A'S, OpUMS! DNMIrTs kving | Noer AB, The ingerancy #cTviies wery Incprparatad into the
Trvg Forsikring's business structurs and merped Intn Trvg Farsiring in 2015,

A 11 Decembar 2020, management perfarmed an IMpament test of the o mying amount of goadwi based an the sllocation of the cost
of gaodwill b the arsh-ganerabing unk,

Madema perifolio consats from 1 lenuary 2017 of Hodema, Securator and Skandle, which was prior to this date three depd fhte tiih-Qaberating unks.

The reaeans behind the marger o Securalor and Skandla intn Hodma, it that they are fnenaged together &b part of the Sweduh business
and rypartad under the segment *Sweden”

Comprises the sale of Insursnce products i privite aritomers nder the "Modema’ Brand. Horever, Insursnde b 101 uAder the Brands Azmatica, Bl port & MC

and Moderma Djurfrediringar. Sales tka placx through Bs owh akes 100k, GOl GERITES ARd Brivd.

The cauh Mows 3ppearing Irom the BILESL prognesis spPMoved by MAndgErment fo.r Che fexl 6 GUBLET BrY used when cakulating the

VBl In Use of Modema. The cash flaws In the itast prognosia period have been extrapalsad for fnsncial yrar

after the prEgRGLE periods (Lemnal BHnod) and SANTLES Ior expacied SrowDh rates determinad on the basw of expecations for the general
ecanomic Growth, The requinee ratum ls based on an asressmencal the ik profle of the testad businass aczivties comparad with

Ehe markers axpectations for the Grous.

The imoaiment teat thows # aakulated vakie n use of approximate by DX 2.1hn {1 Sbn} relathe to & ecagnised goodwil of DKX 0.58n (0.5bs)
#nd does naLindicate any impaimment in 2019,

Arding to the senaithvity Ihfarmations below & change In the meguEd rebum rits will hive the MhESt eMECE SN the EQUEY.
An increase in Ehe required retum of approx, 4.1% will result In & write dowh of goodwil.

7030 et
Sumad CAGR T - 10 vaans ™ e
Sumed CAGN > 10 vears ™ %
- Requied retur bafore tax 1% 1%
- Expected wutl of Comained natia san (3L
SaneRrity intormation
Dmpact an Live ChCLRtRS presant vakre [rom the Raow g CHInges |
CAGR +1.0 percentage peint {0 - 10 vears) I a5
CAGK -1.0 percantage poink (0 - 10 years) 77 -z
Requined retum +1 1 percantage paint Eiv) “au
Requinyd retum +1.0 percantage paint a0 88
Combined ratio +1.0 percentage paint 77 arr
Combined ratia -1.0 parcents ga point " 177

The sbave <hahes PAVE Nib ITPSCE ON EQURY:

ot Copmmar ralatiora
At ot 21 Decamber 2020 mana gement perfumed & tust of the Garrying smounit of uttomar reliians 81 an INtagral PATE of the Modema, Obat and Ak portiels

Poodw B tust.
An agriultural portiolo acquined In 2014 was Irpaired 41 wktten dow 2019 DXK 18m.

Baftwar ond sbeats Widir CORtrUCtin
A4 31 31 Dactmber 2020 MANSHEMENt parfanmed & tast of tha CENYIG AMOUNTs Of BOMWAM and a1szls LNAeT EONSUACISA.

Tha oS FMENT 1ESE COMEa ras the CAITYING §MOWRL WER the e10matad presant velue of Auture cash flows. The test £d Indicite an mgainment of DKK 147m (DKX 7m)

#ut 10 revakiation of the Groups [T-systems. The write down e due ta
ko gpectad ta be kwer, The @t R » i

r in the income statement.

Agsets under constructian are nat deprecisied but lested once a year for knpalment o when there i dny indicalion of & decreasa In va e,

Amartiyed software s Assessed far hvpaiment at the balance sheet date ar wheh there atr Indications That the: fUture cash Row GANNGE LUy the QAMYING Bmount.

In the event that the recoverable amount is lowar than the carrying amaunt, th ddference Is recagnisad In the iIncoma statement,
The remverable amount i the higher of fair valua ke3s Salts arits Snd value in use,

related systam davelopment costs wil be higher, while for same of the systems benafts afe
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13 Praperty, ptant sad souiprans

.
F v 1
Operating  Laases ROU accupied  Lanssa ROU 'Groug- !
2010 . =) Pebparty__scxupbed propetty by Tutal
Cost :
Costar 1 Whusry 360 * [} 2 130
Exctnge rite Sdjritineits -+ [ [] 14 |
Adaicions for the year Y] 15 0 1] 52
| Dipotat for the year -146 2 [] - ' 153
, Cattat 31 December 247 s [ o4 3339,
. and vaim | - -
and vahie a1 may 238 8 ] R 63
- - - ~ Exchanga rate adustmants 1 ] ] 1 &
Daprecation for the yesr 21 -1 0 + -tag
Reversed and vake 128 F g 4 135 |
and velue a1 31 Decamber A28 -7 ] 274 .z
Curryirg savount a2 31 Dacamber b3y 18 [] 38 277 (
Cwner- &
Oparstng  Ladwas ROU accupisd  Lassss ROV "Groug-
P ozow et sqspmert &) prepetty_ ecrapled preperty B} Tet
Comt .
f Contat 1 nary 320 [ 12 762 1258 !
| Exthange rate adjustmants 1 [ ° 1 3!
] Addiian for the Thar 2] N [ 1”75 m
H ASAKKIR, purchase oot Ak [
Disposaly for the year 2% a7 =112 23 188
t Cosi at 11 Decembar 350 7€ [) 313 T3aE |
! al vaug
and vakie at1 Janusty -y -20 ] N a2z |
b Depredation for the year 26 26 ) 48 150
Rivirsed 10 ] 10 ] Pi-
. 300 valia 3131 Decembar -235 =6 [l -0z 63
| Carrying smount 31 Dycamber 128 39 ) 730 L

| 2) Lease nasels (Ah1 af use-assats - ROUY equipment ank consists of leasas of vehices with & lease term af three ta four veary. The manthly amounts are fhred V
aAnd therm Afe no 0Dticn Rf PUACHASE aF AXIENSiON, SHOT LRrM MASSS A POLMEETORESd a1 RigH of useassels.

1) Lasse sasets (RGht of use-981815), Group acxupled property CoNCEts al lesses of ofMices DuNdingt. Cantract terme are from 3 ta L6 yesrs and
) With veacy rent sdjustmants. Trvg hat na leace contracts wih varable lease paymants baced on sale or skmier,

{13 Iwestment property 2070 1018
Folevalue ot 1 Jenusry 1151 145

| Exchange rate sgpetmants 0 s
AddRiona for the yuar 7 3
DlcoLan for the pear -1 am
Vakia agpstmEnts for the vt 1 )

1 Paversedonmuw P 3

| pal el st 33 Cacontimr 117 an |

Totat rental Income for 2070 is DAX 65m (DKK 74m in 2019).
Toral expenses tor 2020 sre DKK L3m (DKK 12mn 2019}, Extemal exparts were invabed in valuing tha majorky of the investme nt poparties.

Rutirn porcantagut, weightmd rversge - - -
_ 3 OMcepropeny 5 54 .
—— = - - - Business proparty 75 sa
proparty 24 23
Totat [¥] XN
Senettrry .
Trvg FrKing's property vakistions are bused o the ifkel-bésed ranlal ke and oserating erpenics of the diidud) prapeity relhtive o the :

required rale of return._ The most impaetant factars impacting the vakustions are the appled ratet of vztum, snnusi pet ranta | incama and occupancy
rates, The average rales of retum 2ppfiad dre stated sbove.

Trpcts on the fair vaku of properties:

Incraase in apphed rate of return of 0.25% k1) a7
Decease In apoliad rALe 41 retwm of .23% a 3
Decrwsse in net remtal ncame of 3% -0 34
Decresse i accupancy rote of 3% =7 -4
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Notes
OKK 2019 ass
14 Equity Invevsmeents In risccietee ’
Cot
Costat 1 mnuary M 26
Addlkons far the year It w0
Ditposal for the vear o) ) -202
Cott a5 J1 December [ 24
Nevakmilons at nat aspet vakan
Revahations at 1 Janusry N 156
Reversed on sale [ -0
Vi for the year 7 -10
at 31 December oL 34
Carrying smount at 31 Dacember 15 ]
a) Bendorusekiaber af 1. marcs 2004 /S, Denmark was sokd in Janvary 2019
3
15 Financial sassts 1030 018
financal pasels ot fair vadse wih whia pojestment in the incpme staterment 45,748 44219
Ourivative financial Instruments at fai- vakis used for hadge accounting with velue adjustment in other comprehentive ncome 0 L]
Recrwables measwed at smortiyed cost with vehe adiustment in the Incame statemant 4511 3858
Total financial sesets 5 47817
Finanae] 311xts 31 sirortited coit anly devidle 5 & fundf axta Nt from B¥ valse.
Financia) Gabiities
Darivatve francal mstrumants at far ek WS VLI BAMSUTWALS In Ehe inCOme statement 90 2
Cervative financl Instruments at fair value wkh vakie adjstments in other comprahansive ncome 43 72
Financia) fabizies 3t s mertized cast with value sdjustment in the Income statement 14,09 i3
Total fmencisl Hizbiities 15,007 13408
infarmatian on vakation of subordinate kan crpRal st fair value bs statadt in nate 1. Other Anancial Labiities measured at srmartived coet
andy deviate t3 8 minar emant rom fak vakie.
Tha Fair valus Rlararchy
“Quotes market pricas and cansolisted referenca prices® (el 1) consliix of finanda! Instruments that are quotsd a0d Lraded in & principal and
' active market (imdrkets Qenurally actessable and with sudstantial volume sne trede frequancy)
Vakuation based on observabie Input {evet 2) conshits o fnancia) instruments that s vaked Substantialy on the basi of ooservabie Input othar than
QuBted Price or Consciiated refarence prict for the IngtrUMaNt k32, If & financal INStrument i quated In § market that W nat active, Trvg Porxilaing bases
= B tha mosz recant e,
Adjustment is meda T SUIRAURN: ChangAs 1D MKet GINGEIONT, for IStANCE, BY Induding Lransactions in simiar inancis! nstrumants that ary #5zumed to
be mothatad by normal business cansiderstions. For a nurmbar of fnancial ansacs and labities, no market existy. In such cases, Trrg Forafring user
recunt transactions in similar instruments and dscounted cash flows or sther generaily aceptad estmation and valuation techniques tased
on maret candiions ot the batance sheet date Lo calculete an ertmatad vaka. This category covers instrumencs such as derhathas wived
an tha basis of abservable yield curves snd exchange rates and Fiuk) martgage bands vakied by referznos to the v lue of sitilar lqukd bonds.
Valiation based on sigrifen nt nan-absanatle nput Neval 3) contat of carain financal Baxed an Input.
Such Instruments Incude unkstad shares, UNK trust investments, some unlistad bonds and Deal Contingant Farwards,
The talr veiua of Investment propecty is abio based on nonsabsernvable kput. Plaase refer o note 13 and acmunting policies section Investment prparty,
T, at the Balance Shatt Sata, 2 Brancal amers oo s 31 the begining of th vesr, the dessation of the
instrument changus, Changes are considarud to have taken Dlace At the balnce £heat date, Davalopments in the fnancis! marirts can AUk in
recistaiications batwean the Categories. Some bands have became KUkt and have thare/sra bean maved from
"Quatad prices or consoKisted refenence prices” to the "Chservakle pUt” Categury, while cther Sonds have became Kuld
and have been maved from "Observatie naut” to the “Quated prices or cansoNdatad reEference prices” caLegary.
" Falr vakus Nararchy for finsncisl Inetruments Set Ineestsat procerty meseursd sl falr velus in the statement of finmncial pasition
Quotad
market priced
-
conaalldated
2939 prices et gt Totat
Investment prope rty [] 0 1,117 1117
Equlty Investments 177 1399 38 2511
Unk trust unis 6843 ] 1 sane
onds N8 270 ° 34329
Depasks with credk inatxutons ] " ] [
Dertvatve financial ingruments, sssets 5 1834 [ 1840
Derhutive fnancial debt ) 237 o 87
8545 4136 t1n6 45568
2019
Invantment property L 0 1151 1,151
touity investments e 1491 194 L780
uni trust unks 187 . n 2424
tonds 36,85 2418 ] 3814
Depotis with cred insthations o 75 ] 75
Oartvative financal instruments, assets 1 1127 ] 1128
Ocrivbtie nancial mstruments, dest ] 200 ] -£00
aeg%e 4237 1975 44,590

Bands measured on the barie af sbservable puts enaict of Norw egian Bands Msued by banks ane to sofme extent Gensh sam-aquid bonds,
whern 5a quated pricet based on Actus! trades are avalable,
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Notes
L okEm . _— _ _ e e et
| 15 Faancipl sesets (contimmd) 2020 FLITY
! Finandal Ingtrumanty transiymed from "Quoted market prices o gonyakdated referynce prices” t "Obsarvable input® Lot al
Frandal som ot or ° Input” k2 "Quoted market prices or cansoldated refar o 3888 !
Fnanoa| Bom ot o input” ar 0,
Franciat o ek i1 of financial pos £ 00 A SASN of N0 -l ervatie FpuL: !
Carmving smount at 1 Jarusry 1398 153
Exchange rate adpstmants Y 5 !
| Galng/asses in the Income satement a) ) o
Purchanes 111 97
Sales - EIUR
Tronsters to/fram tha grovp Input -231 a
Carrying pmount 3t 31 December. iike’ 137 |
[ Gaing/osses In the Innme statemant for assets hetd st the savement af financisl poskion date recognised in vakue adjpctmencs 44 -t
' a) Hercof fedbued &Y 53 (DKK Sm W 2019) Whfation tevitives sri Mesiured ot Pt vblod of the bisit of Nofi-o 54k Avitbie Iput §0d & te WSuded under deird i
i provisions at & fakr vakse of DKK-709m {DKK -723m in 2019} - . . *
i Finaficisl sesats
i Raconcilstion of TryD Parsltrirg's Trimetrment partfoits .
Toulty and Darivativas :
i Gnitbrest  Imvastrant ond echar ‘
2020 Bondy ity preperty Cthar bancling Total
! invastmant p3seT3 vometing fo balincesheet 130 9508 1,117 Tad0 ] i |
Invantmant seseiz scrording ta metivities )
‘ Other, berwal fnancal nstrument bn e biltes EEL) <% an
s Claasifed according to investment strategy 4358 %390 1518 s 80 a!
N Extarmal chents 3,374 451 819 831 b 2470
Tryg Farstiring's imvestmant partialie 5] 34.204 2,684 1406 ) ) 0513 1
| Mateh pontfoss 21,169 -7 rat) ) 28,094 !
' Frea partiolia 7.033 3538 2408 ° ' 12439 !
1018 I
' asscts aczording to 7T 212 1151 1,128 7 45390
Imvestmant aarets 2Coarding i Imvestment sctivies v
1 oter, hereat fnancial mstument in e bl 2458 o a 800 [ 2287
Classiied acconting to inve stmenz strategy '] 157 L7858 248 -75 []
Extarnal chenty 21,407 529 786 00 [ 2483
} Tryg Porlkring's bnestmart portiole 2] 35,00 2,185 1341 82 a 38,630
Hatch portfol 17,808 -1 ) -1 ) -20,20%
) Frea partfolio 2,432 23184 2,41 ) a 11438
' &) The satup of Tryg mvext @ Smpacting Tryg Fort&rng's Bathnde EhaEt &1 Svie mal CUSIAMArS MAITMENS S backed Uncer "Ll othas ANAACS! MvesTRALS ™
' With 0RPUBIG 04 DERMT €DLAMT SUCH B4 "04BE th Jroup URderaiings” Bod “ather dest”, '
. i
! Dartvniive Mnanctid Sutruwsnts d
:| DertbtVeT W VA adlrstmants in the name Ttatament at A value ! 2020 2019
Pl vahua In Fale ot i
ot o'
: rnancial Tinencial
. Nominal paattian Mominas Baattion
Inkereat darvetves naz 645 17183 304
Shars deraDrs 5 53 167 N
' Exchange rate darvativay 12,582 286 753 20,
Durivatives atrarding 1 statemment of frndd| pastion 281 343 74,861 28
Inflation dervatives, ecopnised in daiwe pravisions 7,288 209 274 1
Total Garivative Fnanclal nstrments E 234 32601 398
Dur after kst D 1 yaar 12260 a0 7831 28 -
Oue within 1 to § vears . 24356 %93 FLEPS) 1572
Due whter more than $ vears 12016 24 445 2942
. Derhatives, rapos and reverses are used cantinugushy a5 part of the cash end risk menagement carried out by Trvg Forsikring snd ks portfolo manepers,
Drwtivistivm MMbnctal Weitrifmarits inbadl 8 Cofimction With
Tging of 1Dralgin erciiies f6r BCoOUREnG IArpeses 2020 ,
incorme Cains Laass MNat
3,291 3099 210
adjustmants for the vear 463 2338 s
Gaiva and lrses ot 31 Decermber 3,753 =343 s FXTH i1
Vahos neustmants 1020 018
Vakne stustments of keign ancies mcopTUEed I Cher Comprehensie Incame in e emeunt ol
Vsl adjustments 2t 1 Jnuary -170 -201
Vale for the year 55 2
Vol 9131 Dacamber YY) -i7a |
Financisl sesets (continued)
Recatvabies
Total recevabies in connaction with diret Insusance contracts 1474 1,727
Raczivables from NSurance Anterprises e 240
Recanvables from Group undartakings 516 170
Unsettied bunsactions 120 01
Other 547 a1
: 3337 2713
o ‘o recrpbier fimen
WrRke-downs at 1 Janosry 138 13%
Exchanqa rate acqustrants -5 1
WrRe-downs an reversed write-dawns for the year k] -3
Welta-dwesmu 118 138

Reveiabies 2t wrklen Gawh in Al when submitted for debt colleon, The wrke-down i ruersed I payment i FUBIEQUENDY reosied from

Gebt colection Bnd amounts Lo DX 37m (DI 39m In 2019).
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Notes

As at 31 Deoember 1020, menagement performed # test of the camying amaunt of total reieurers” share of provisigng for insurance mntracts and receivables. *
Tha Impalment test resuked In Impairment charges totalling DX Om (DK O in 2019, Thet wbe of feinsurahoe creatés & natural euntenps ity fak.
Tha Rak wil be handied by SaBMIG & WS4 rands Of rEinEUTers” with 8t least an A" ating. ¢

'
l 17 Curembix 020 01y
i
]
I
i

Net qurreng ez 2t 1 ruary -1 BE1
Exchangs rats sajstments 7 EN
Change to opening figure s 9
Currant taw far the year 26 748
' Current tax on equRy entries. 22 4
' Adjustent af cument tax in respect of previous yesrs 0 [T
Tax pakd fo0 the yaar 616 B8 ! _
Nat 131 Decamber o -3ap C TR - -
. - Qurrent tax i recogniewdt in the statement of Minansiel position s folows ! [
- ¢ Under assets, eument tax 30 »
H Under kabRties, current tax 357 a2
f Mat current Ty -3a7 1
'

Oue ta TFRIC 27, uncertain tax patkians shouks be valuatad and recognized in the tax belance, Tryg Forshoing A/S hait stked the Ganith tay Suhorties &r 8
: rupaytent of tax Bor urtusad thx kit i the Bosed MRAKN Brandh It 2012, BO% of the SXpacted LaX repayment has baen RAUSEE Ih the balance of acthusl o
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Notes

Brxm - . .. - — 2020 N
|18 Pramium provisions \
: Premium provision at 3 Mnary 599 sast |
] Value adjustments of provisions, begkining of vear 52 2
] ¥ald i the financial year 21420 22,

i hABGH N DrEMAITE I e Rrands] vesr 23,71 12530

1 Exchange rata 13 .l
| (I X1

"1 Ciaime provisions

| ]
2020 Gress. Cued  relnsurence
! Clalrs provisions at 1 Jepuary 24839 -1.285 23,574 L - - -
Valis of provisions , peginning af year - -0z a7 -365
.- - ‘ - B 24,457 1,348 23,210 f
) P2 in the Anande| yaT in MEARECH OF the QUITENt yeAT -0 1% a4z ¢
! Pkt in the inancial yasr in retpect of prior years 2,008 208 5,197
15,693 ™ a8k |
| Change in dakms in tha financial year in respect of the curmnt year 18550 -7 18440 f
| Change in clakme In thy financi) yyar if sespect of pror yeurs SLO7L L L6 ¢
1 15,579 402 14777 i
. and euchange rate [ - s |
i ETY I 3087 a9 !
bt of
| 2019 Groms Coded  reinsuranca |
i Clars provisians at § Jeovery 24247 -1.231 2613 |
1 dgition, purchase ot Qbas portido 0 v ]
Vel of provisions | beginning of year 13 2 ss, |
! 14912 1241 23871 l
| Pald in the Bnanctal year in respect of tha CamMERt vear .414 158 255 l
. Pald In tha Seancia) ydbF 0 réspect 6f prise years =2.082 163 4810 ,
i 15,494 420 15,078 E
! Changa o caime n the firande] yesr in respect of the sumRn vesr 16,050 17 15453
£hange in caim in the faancly | yenr in respect of priar years -117 55 -1,082
! 14933 62 Teatt |
: and exchange rate s10 -1 509 E
i
1

axase ETTTMETY IO
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Notes

DKKm 2020 2018
7187 Pansions and similar ohligations T T T . ) - -
! Jublees «5 33
| Compensatian Mblky 51 0
| _Recognized lishiiky [ 0 !
' '
, Defachbener pencion plans. ¢
i Present value of penrion obligations unded Eunugh aperstions 34 51
t Preschl vake of pension Runded through of tunds [ 1,139 !
Pansion obigation, gros E 1184,
f Fair value of plan assets. () %40 ,
! Panyion shilgation, et 34 ase |
Sowcication of change n recognised pens on blgations: !
| Recognisad pension sbligation st 1 Janusry 1,19 1105
Adjustrma nt regarding plan changes not recognised In the | -
! DM Statement and expacted astimate devistian 058 - °
} Exrhange rate adjustments g . - 16
- - Present value af pensions eamed uring the yesr L3 an !
I Capkal cost of previously aamed penaions 1 2
Actuarhl gainsfksses - 72 0
\ Paid dyring the period ) %57 !
pureion chiigxtien ot 11 Dacafber . 30 |
! Chanpe ih caTying amaunt of plan assets: !
H Carrying amount of plan asse1s Bt 1 Jnuary a0 s |
Adjustment regérding plan changes hot RECOgRized Iy the
. Incame atateme i and expected estimate devistion are [
; Exchangs rate adjstments -6 13
i Investments n the year o n!
Eszimaced retum an pensien funds o i
Paid during the period o a7 i
! Carrytig binounl of pian KESsZs st 31 Dacembur 0 $40 |
1
! Total paneions snd similsr = 31 Decamber 24 s0_|
' Total obligation st 11 Dacember 130 ETT I
1
. Specification of pension cost for the yeer: i
. Prusent value of penslons €bmed ducing the year ] 2%
INtEFEST #xDANLE O §OTWED pansion ohigation 128 .
Expectad retum on plan assets 1 47
! Acrrued efrployer (] 51
. Tobal year's post of defined-banafit plana -1ia 35 'I
The premium for the following Anancal yuars is estmatad at 1 i
Number of acthve persens ] 407 I
H Nurrbar of pansioners 27 a1
Average expected rTining servica Uma {vears) ° LS
! Extirrabed of plan assats; ~ w !
Shares ] 10}
Bonas o 75 !
Proparty [ 1
other o 2
Average retur an pan sssety 0.0 19
Waighted sversge duration of the definad benefk ablgetion (vears} s 1
] Assumptions used - wt -
R - 4 ucsantrate 12 18,
- - - = Estmatad retum on pansion funds Lz 18
Salary adjustmanis 23 22
Penskan adjustments 0.0 o7
G adjustmants. 1o 8
Tumever 10 70
Employer mnrButions 19.1 194
_Moramy table _ N - . a1y w1y |
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an

The BapEMEY AnahTi % Bas4d ON & ChaAgE in One Of the assuming tuat o ther femain mastant. in reakky, this
8 FArely the €314, BN CARGes 15 SOMe BIALMETIONS MAY be SUbfct to CIVArance. The SERSKVRY SRANVIS has been carried aut
USING the tame methad #¢ the SEUMTAFBLILAN o7 tha PEASIDN BRIVIKNS In the SLEMARL o PRANES | BBSKION.

Impact on ey trom the lollpwing Changes |
Interest rate Increase of 0.3 percentaga paint
Interest rate dacease of 0.3 parcantage point
Pay increasa rate, increase of 1 percentage point
Poy icreass fate, decrease of 1 percentaga point
Tumever, Wnerease ol 2 peranidge point
TUMmOWAT, SeCa 334 O 2 PERADLGE Paink

Dust £ Che ErTURALION OF et UFGRESL BT OF T DB DN MINGP SanSEVERS 20w ieft.

Dwacription of tha Norwagian plen

In the Norwegian part of the Grous, S00ut hatt of the ampiayees had 2 defned-benefk panslon plan. The plana wars based on the e loyees’ expected final pay,

The secured crpyEE pant of the pin haa been lznminated 25 of G1 January 2020, Tryg Forslaing agreed with the Norweslan emplovees (2 Tptice the defined bene’t
pension scheme (for empliyass withs 2 high se oy} wih » mecket Gased pension scheme In a e Iuwance comeany, this had a kntal paskive net bnpact of DI 126m.

The pansion hunds and keblicy was tranaferred 1o Lvsfarsikringeaslskapat Nordea s AS a5 of the terminathandate.

Dascription of the Swedieh plen

Modema Férpdkringar, 8 branch of Tryg Forskring A/S, comples with the Swedih Industry petikion sgreamant, the FTP plah, which it inguned with

Fanskringebranschans Perakinskassa - FPK,
Under the Lerme of Ihe sgreemant, e Gmup s Swedih branch bas underibken, siung wih the othar bus inesses in the oilboration,
10 pay the paneians of the individual erployees i sceardance with the apphcabie ries.

The FTP plan ks primerily a defined -benafit plan in terms of the fulure pansion banefts. FPK is unsble o provide suMcent Iforination far Be Group b uté
dafned-beneM accounting. For this resson, the Group bat acounted for the plan ab ¥ K wetr & defined-tntrbution plan in Scrurtance wkh [AS 19,30,

This years previkim paid s FPK Sm0unted L DK 106 (DA 12m in 2029), which is 4boUt 2,2 % of The Snnusl premium in FPX [2019).
FPXC writes i B8 ANALSI ¢ BATE for 2019 THat & had § SOMEIRCY FATIa oF 137 0t 31 December 2019 (Sohency rat of 114 &t 31 Oeexmber 2018).
Tha Solvancy Ratia s defined a1 the own funds relaty I Owe SONENCY CAKB] PeQURTOARL.

Daferred tax

Tax naset

Operating squipment
Oubt and provisions.
Capltalived tav logs.

Tax Sahlity
Intangile rights

Land and buidiogs
tonds
< ninds,

Deterred tax

Davelopmant in defarred tax
Dwferved tax ot L lanuary
Exchange rale a¢ptments
Purthase or sale of actiity
Change to apening figure
Change to defermd tax rata an
Change In daferred Lav necognied in Incoma tiatement
Change in tav an tay koss 13 arry lorward

Change In deferred = aken 1o aquity

12

18

The 033 i TAg A/S Cannat be Utieed i the Danikh IR Lxation scheme, The 1oss Con be camiad forwant indefinksly. Lias determined 8cording 1o

Swadish, Fnnigh, German and Austridn mics chn be carried Rarward indefiitely. in Nethe s tax lbtdes e30 be Grred Rnusmd & years.

The kitzes ary not regocnipnd a2 tax assets untl it has baan substantisted that the company can generste suffickent Auture Lexpble mcom o offset the tax lois.

The tatalcyment and defarrad tax relatng 1o Kems rcognised in equity i remgnied in the staternent of finalaiel posXion in the amount of
DKOC S0m [OKX 22m at 1 Deczmbeer 201%)

Other provieiens
Othar provisians at 1 Ianuary
Change in provisions

a6
3]

m
L)

Dtatr provigians 31 Bacambar

[73

Other provislons riste ko proviblans far the Grivsp % owh #rslrance cakmd. 858 restrxtinng Costs.

Additlons to tha proviskon for restructuring conts during the year amounts to BKK 14m [DKK Qm in 2019) and use of exiing nEstctunhg Browsion smounts ta BKK 42m

{DXX 28m in 30193 The balsnce as at 31 Dacenter 2020 exchding own inqurances amounts to DKX 47m (DKX §0m at 31 Gecembar 1019}

‘Tryg Forsikring, Annual report 2020, page 71

Document ID:

DO85DEIEBEAS4B4 19FESOCEF 15488FFF

This file is sealed with a digital signature.
The seal is a guarantee for the authenticity
of the document.

This file is sealed with a digital signature.
The seal is a guarantee for the authenticity
of the document,

Dacument (D

00727EBEBA294F J0980A58CBEQOF5B197

12.07.2022 kl 20:37

Brgnngysundregistrene

Side 78 av 119



__- Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Notes
Diotm 2020 201
[ Giher et and deit In Jrevs ) ) B - T -7 - o
i Dabt ralater to axtarmal austame s nvestmants amounts to DXX 2470m (OKX 2,493m in 2019 please refer to nole 15 Tryg Foruikring's kivestment porthto.)
Other dabt
Maturity of waliecoumind lases labilltias
Due 1 veararless 134 185
Due 1 -5 yeers s “w
Due_more s S yedrs au 4t
Vetal Lacse Sabiiitias 31 Dacaibar [T FXYT)
| Lonse NMabilites Inchased In the srxsaant of fnandsl pasttion
i
¢ Amsunts recoprised In stiament of cash flow
Total cash aut-fow for leases 138 147

Amaumts racognised in incoms statessent
Interuxt o6 keuse Labillties -36 -5y

' Thark Bre nd Shart tram-HasEs BCOFNINAd In the Anancel statement.
Debt isted ta Lasnig are inchuded in Othar SeSL Mease refer ta note 11 for speciication at ROU assets.

S
i
t
!
{
Hereof Nture cashiiaw Ootions “ “y
i
1
f
23 Soivency I - Qwn funde I

]
1 Equity acconding to annwal regiort 1243 12314
! Proposed dividend 529 +1,012
{ imanghe assen Fan 2343
b Proft mergin, sobency purpese 1,408 1408
Taxes o 289 i
loan capital 2,681 2,744
‘ Selvancy 11 - Dwn fumis Lr i) 240
|24 coitatarat s H
. |
! Contracnal cbibpations Obiigations s by pariad .
+ 2018 %1 ysar 1-3 yasrs 3-3 yeors > § yenrs Yokl T
Othar cntrectua | nbigatons” 30 512 ETE 4 1A%
) [17] 531 383 -+ 1419 l
! 2019 <1 your 13 yoorn 3-8 yuars > K yoars o |
Other tionsg 13 497 141 4 135% j
: 141 + 1,358
: T) Othér mntracual sbigations mamly ConEwc of (T 8nd avtsaurcing 3§ree mants, Fa se reler Lo nate 12 for kA€ #9r AMents recognised 43 ROV, |
¢
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e
4 11
Pryg Farxkring Ass eked the floang aontracts with amounts above DXX S0m:

Teyg Foruiring B comtied o invest in same investmend funds. The commitment pmoynts to DK §14m. DK 165m are expected calied during 2021
and additonaly DX S35m within § years. Tryg Farskring i amaunting b BKK 35 7ri within § yedri.

1010
Tevg Foralkring s comitiad 1o IIvest N $0rme Investment unds, The commitment amaunts o DIGC 1 AL5m. DI 339m are expected cabd duning 2010
Ahd adamIGNANy DAX S25M within § veass.

i coitaernt ned
The Dansh comeanins in tha Tryg Group are faintly taxed with, TryghedsGruppen smia. The companies and the other
1 Sty taxed comoanins sre Kabie for sny cbigations o wRNAGI Laxes 3t SOLITR on Interesl, ovaRis, ! _
i HhAdends and Income taxes e15. in FESSECE Of the jointly tmd T mRaniEY. - - -
—_ — — - 2030 2018
! gL asatnlt
i mmwmmuwummm-mhmnmmm |
1,141 109 1|
! n.n.m: and rent recabvabie ] 54
| Taml 1343 101 ]
! i
34  Offastting and collatars! in ratytien te Mnencisl acats snd cbiications 1
' |
3 Cokaters| whicn is not ffcet in the |
statement of Anancial poskics
) Acctrding to Bonds a3 !
Gross pmaunt the statemant  colateral for
befors of Anancal resot/everie '
1010 e Offe: sEian repos Somszaalngsh  Metamoun:
Aasats
| Demvatve fnencal nstruments 189 [ L840 o 1850 s !
' infatien dertatves, naed in gews provisions ] [} 3 - ] [
' 1843 [ 1,847 ) -1,882 E
1 Liabiites .
X Rega debt 3259 ] 3,259 3,259 2 2
' Deciative fnandal instruments 897 o a9y a 918 -19
Infaton dervobives, recogrived i citimagrovisons 2, e oy 8 00 - M@ 0003
4868 [ Asse 3,358 -1,828 By
1018
' Awvats [
! Derhmthe 1an [ 1328 '] 1,247 e |
| 138 ] 3178 8 1,347 2119 4
, e
) Repo dent 2,801 [} 2.601 2802 B 21
Curhvabu fnancial mstruments »00 [ 200 L] “76 124
Iiation gerwubves, recognised in cims provieions 124 ] 724 ' 458 6t !
433% 0 4azx 3802 1331 isa |
|
Cantingant fabiftier:
#rice sdjatrants 2018-2020 '
! At the end of Octobar (2020} Tryg Forshkeing received the % [FO ar Congumer 67 the case. In FO'Y tpinion .
Tryg wt nat comphving with reguistions oA poak Baju3tments for reSKIENtisl cUStomens When aeasing prics sbove Ideation batwaen - F - - -

Harch 2016 804 February 2020, The Case & reBted 10 3 £art oF the Privats partiols in Genmark. s
Based an thit ALTETIMENE the FO I EORCLCING thil AN QUTIMETS MBY have & recovery Caim BoIRSE Tryg Forsiring,

Trye Faruking doex nat agrae wkh the FO sment as the company beleves k has falawed the guidaines stated hy the Danish FS4 bn teers of price increnser.

Trvg Forsikring I8 In 8 process wikh the FO in 0 gain & baitar understanding of the O aszesiment of tha case. '

Cver

Companies I the Tryg Fersiaing are party 1 2 numiser of digpites.

Managemant bebewes that the ouicame of thesa digputes wil nat 8 Mect the Group's financia! position significantly beyond the obiigstions renghized
i the statement of finsncial positian at 31 December 2020,
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Notes

j2s

Ratated parties

Tevg Forskaing AS B3 6 related partics weh a decsive influence Sther than the parent cxmpany Trvg A’S, TrvghedsGruppen smba and
Ethe Subsktares of TryghedsGrURPEN Smba (Other related parties). Refated parties with significant infiuence Inchudie the Supervisary
board, Evecutive 8oard and their members famibes.

Promium Income

- Parent compary (TryghedsGruppen smba)
- Key management

- Other related parties

Clalims payiments
- Parent company [TrvghedsGABpen Smba)

. =Key management _ —_— -

- Othar retated parties
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Specfication of remuneration
Share-nnsed cah
Murnber of Varisbla Variable
[ 2010 porwes  Base satery ealary ») by Parion Touat |
Supenvisery Board 14 ¢ a8 a o [ '
f Executive Board . 2 1 a 7 4
REk-CakE TS vk s2ma AL AIRCTONS ] 12 1 2 2 wt
agk-cakary 1T funciong 0 % 5 » ¢ 58 ¢
; ik -takarx Indepandant catml function s s ° ° 1 1 1
| Rik-ta ke (3 ather functiond. 0 n yd z 7 &3 .
. i} 18 24 108

38 F]
2} Tolal wxpenses recognined in 020 for matching 1hanes and o ndEicnal thaces slocated In 2070 8 7d pravious year. i
For matching shares snd conditional shares slocated to Bxscstive Boand i 2020 for Aucklyesr 2020, piehsa frfer In “Carporate gowmands” In Management review, | - — -

| wkiien .

Murier of Severnnce
OF wrhich rutived phrossa pay '
Supervisory Board 2 v :
Mnktakeny 4 2 !
1 . El ]
l $hare-bmned Cach i
Numbar of Variaile Vartabhe

2018 Perecna__ Bass salary, salary. slary, Porion Tots)

+ ‘Supervaory toard 1 0] [] [] [] .
; Evecuive Boand 4 1 s a b »i
Risk-takers nve stment functions ’ 1 ] 1 1 12,
i Risk-takers $23f functiong m n 4 4 6 45
! Risk-Lakery Indepe ndent contro! fundions 5 4 L L] 1 4 -

| Risk-takars othar funetions n 4 1 3 ‘. 54
5 ) 126 1 21 21 160 !
21 Excusive of Sevarance Bav :
] Mumber of Saverstca K
; OF which ratired parsons -y :
Supervirory Baant 2 0 ‘r
] !

[

! Bt SERIY 8rY ChArge CUMRG dUring Lhe Anancisl year, Variaie salary Incuded the charges far matching shares and conansnal shares, which ,
- i are recqrised gvar & daleral pariad 19 In 4 years. Referenca i made t section Corparate of the raview on the i
dikburtamenti. The Exuduthe Bod i ahd rik-tika s are heduded I InceNtive Brogrammes . Pieass nter (o nots § IS IRfo e tian mncs ming the.

tha Executive Board Is paid » fixed rsmuneration, Gar slowanis and pension. The varisbie satiry i waided I the 1orm of Share-Based remunention, Piase refer

Tha mermers of the Suparvicory Boand In Tryg A/% are paid with a foed pmuneration und are ngl tovered by the Incentiva schemes. The mambers of t
] Tecanu gowmsna i
i
I

Each membar of the Exacutive Board is entitied ta 12 months’ Rotics and saverance pay €qus to 12 months" salery plus pankiah contribution extast
Group CEQ who b antTied (o sevErance pay €quai 1o 18 mantha’ salary. If a changa of cantrol clause & actioned CEO and COG #e untkiad to saverance
Py equal ta 36 montna ‘sslary,

Risictakers arw defined a4 emokpees whose sctiitics have s sighicant i flue e of the CorpRnyS Mtk profe. The SUpsrvscty Bosrd Jecdes which f
: amplaveas 1haukd be considand az vak-takers.

Parent campany
1n 2020 Tryg Forsiaing A/S paid Tryg A/E DIGC 2,598m (2,039 In 1018) +

. Intra trading Invalveds 2020 2018
i < Providiing and recehing 1e ke s ) 18

Imtra-greup iraneactions

Adminigtration tae, atc. it faxd an a et-recavery basia. '
| WnkrdGroup Secolints afe SMSet aNd CArTy interust 6n bt LTS,

The campanies b the Tryg Forshrng Graup have entered Mio minsurance coptracts on market termy.

TARSACIONS With Group Undertakings have BEen SBTINEERd I the fnancel n Wi the sccouUnting POACES.

26 Fimsncal highlights i
Pleste rular o page 41
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Note 27

ACCOUNTING POLICIES

The consolidated financial statements are prepared in accordance with the International Financial Re-
porting Standards (IFRS) as adopted by the EU on 31 December 2020 and the additional Danish disclo-
sure requirements of the Danish Financial Business Act on annual reports prepared by listed financla!
services companles The annual report of the parent company is prepared in accordance with the exec-
utive order on financial reports presented by insurance companles and lateral pension funds issued by
the Danish FSA, The deviations from the recognition and measurement requirements of IFRS are:

s The Danish FSA’s executive order does not allow provisions for deferred tax of contingency
reserves allocated from untaxed funds. Deferred tax and the other comprehensive income of
_the parent company.have been adjusted accordingly on the transition to-IFRS.

The following deviations are only rel t in relation to pr ion betweean the group and
parent:

s+ "The Executive order on financial reports by insurance companies and lateral pension funds”™

issued by the Danish FSA from 1 January 2016 implement elements from the Solvency Il regime,
which sets down the basic principles for calculation of insurance provisions:
« Best estimate of the present value of expected future cash flows for incurred insurance
« A risk margin to cover the risk of deviation between best estimate and final execution
of future cash flows
< An interest rate curve laid down for Solvency IL. Tryg Forsikring uses the interest rate
curve without adjustment.

« Solvency Il Incorporates the expected profit [n the capital base at the time when Insurance Is
incurred.

s Premium income represents gross premiums written during the year, net of relnsurance premi-
ums and adjusted for changes In premium provisions, corresponding to an accrual of premiums
to the risk period of the policies, in the reinsurers’ share of the premium provislons, and the
change in profit margin and risk margin.

« Technical Interest, unwinding and discounting Is presented as part of return and value adjust-
ment on insurance provisions

« Changes In risk margin related to claims provisions are deducted and presented in a separate
line, change In risk margin.

» Premlum provisions are stated at the present value of the best estimate of the expected pay-
ments for future Insurance events covered by existing insurance policies. In Tryg Forsikring
insurances are malnly signed for one year. Expected payments [nclude clalms and costs for
.claims handling,-other costs as well-as-bonus-and-discounts — - - = -

» Profit margin is the expected profit of the remaining period of cover for written insurance. Profit
margin is calculated as the difference between premiums for future perlods of cover for written
Insurance, and the expacted payments included in premium provision. The profit margin is de-
ducted with the portion of the risk margin attributable to the settfement of premium provision.
If expected present value of future payments and risk margin for a partfollo of insurance policles
with similar risks exceeds the premium, the profit margin for this portfolio is recegnised at zero.

Changes in the present value of the expected payments as a result of the change in the yield
curve, as well as unwinding of the prafit margin are transferred to Return and value adjustment
oh insurance provistons. Claims provisions are calculated at present vafue of best estimate of
incurred claims, covered by incurred insurance. Risk margin is the amount a business will have
to pay any acqulirer of an Insurance portfolio for taking over the risk that the actual expenses in
connection with settlement of insurance provisions deviate from best estimate. At Tryg For-
sikring, the risk margin is calculated using a method equivalent to the Solvency II risk margin
based on a “Cost of Capital” method.

« Depreciation related to some Intanglble assets, such as customer relatlonship and distribution
will be presented in the line item “Acquisition costs and administration expensas®.
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Change In accounting policies

Tryg Forsikring has not implemented any new significant accounting policies or IFRS standards in 2020.
The accaunting policies have been applied consistently with last year.

Accounting regulation

Implementation of changes to accounting standards and interpretation in 2020
The International Accounting Standards Board (IASB) has issued several changes to the internaticnal
accounting standards, and the International Financial Reporting Interpretations Committee (IFRIC) has
also issued a number of interpretations. No standards have been implemented for the first time for the
accounting year that began on 1 January 2020 that wliil have a significant impact on the group. See
below regarding IFRS 9 ‘Financial Instruments’

There has not been implemented any new or amended standards and interpretations that have affected
the group significantly.

Future orders, standards and interpretations that the group has not implemented, and which
have still not entered into force but could affect the group significantly:

There.are a.number of revised IFRS the Tryg Forsikring has not implemented, and which have still not
entered into force:

« IFRS 9 (Financial Instruments) 1)
« IFRS 17 (Insurance Contracts) 2)

1) Enters into force for the accounting year commencing 1 January 2018 - Insurance companies are allowed to
pastpone the implementation to 1 January 2023 if certain criteria ere mat.
2) Expected to enter inte force for the accounting year commencing 1 January 2023.

The implementation of IFRS 9 (Financlal Instruments} is not expected to significantly change Tryg For-
sikring’s financlal position. The assessment of no significant impact on the statement of financial position
or profit and loss Is based on the assumption that the Tryg Group already carries all financia! instruments
at fair value through profit and loss. Tryg Forsikring has postpened the implementation of IFRS 9 (Fi-
nancial Instruments) to January 1, 2023 when IFRS 17 (Insurance Contracts) will be applicable.

Tryg Forsikring has postponed the Implementation of IFRS 9 (Financial Instruments) due to the fact that
its activities are predominantly connected with insurance and that its liabilities connected with insurance
is relatively greater than 80% of the total labilities. The impact of IFRS 17 (Insurance Contracts) is

_currently_being . assessed.in.a.structured.and-formal-manner-and-ls-expected-to-be-concluded In"due
course ahead of the implementation date. Whiist Tryg Forsikring anticipates minor changes In certain of
Its key figures, such as premiums grawth and claims ratlo as a result of changes to the definitions of
premlums and costs under IFRS 17 {Insurance Contracts), Tryg Forsikring currently expects that the
implementation of IFRS {Insurance Contracts) will not significantly change Tryg Forsikring’s financial
position, including In relation to its technical result or profit/loss after tax.

Significant accounting estimates and assessments

The preparation of financial statements under IFRS requlres the use of certaln critical accounting estl-
mates and requires management to exercise its judgement in the process of applying the group's ac-
counting policies. The areas involving a higher degree of judgement or complexity, or areas where
assumptions and estimates are significant to the consolidated financial statements are:

Llabilities under insurance contracts

Valuation of defined benefit plans

Falr value of financial assets and liabilitles

Valuation of property

Business Cambinations

Measurement of goodwlili, Trademarks and Customer relations
Contro! of subsidiaries
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Liabilities under insurance contracts
Estimates of provisions for insurance contracts represent the group’s most critical accounting estimates,
as these provislons involve several uncertainty factors.

Claims provisions are management's best estimate based on actuarial and statistical projections of
claims and administration of clalms Including a margin incorporating the uncertalnty related to the range
of actuarial scenarios and other short and long-term risks not reflected in standard actuarial models.
The projectlons are based on Tryg Forsikring’s knowledge of historical developments, payment patterns,
reporting delays, duration of the claims settlement protess and other factors that might influence future
developments in the liabilities.

The group makes claims provisions, in addition to provistons for known claims, which cover estimated
compensation for losses that has incurred, but are not yet reported to the group (known as IBNR re-
serves) and future developments.in claims which are known to-the group but are not finally settled. -
Claims provisions also include direct and indirect claims settlement costs or loss adjustment expenses
that arise from events that have occurred up to the statement of financial position date even if they
have not yet been reported to Tryg Forslkring.

The calculation of the claims provisions Is therefore inherently uncertain and, by necessity, refies upan
the making of certain assumptions as regards factors such as court decisions, amendments to legisla-
tion, soclal inflatlon and other econamic trends, inctuding inflation. The Group’s actual llabillty for losses
may be subject to material positive or negative deviations relative to the initially estimated claims pro-
visions.

Claims provisions are discounted. As a result, initial changes in discount rates or changes in the duration
of the clalms provisions could have positive or negative effects on earnings. Discounting affects the
motor third-party liability, general third-party liability, workers’ compensation classes, including sick-
ness and In particular personal accidents.

The Financial Supervisory Authority’s discount curve, which is based an EIOPA’s yield curves, is used to
discount Danish, Norweglian and Swedish claims provisions in relatian to the relevant functional curren-
cies,

Several assumptions and estimates underlying the calculation of the claims provisions are mutually
dependent. This has the greatest impact on assumptions regarding interest rates and inflation.

Defined benefit pension schemes
The Group has terminated our defined-benefit plan in Norway as of 01 Januarv 2020. A defined-
benefit plan Is a pension plan that defines an amount of pension benefit that an employee will receive

on retlremem depending on age, years of service and salary. . - - - =

As part of the terminaticn of the defined-benefit plan, an agreement of compensation to the employ-
ees covered by the plan was agreed. A lizbllity has been established to cover the expected compen-
satlon to be pald to the employees upon retirement from the company. If the employee leaves before
retirement only a part of the compensation Is paid.

Falr value of financlal assets and llabilitles

Measurements of financial assets and liabillties for which prices are quoted In an active market or
which are based on generally accepted models with observable market data are not subject to material
estimates. For securities that are not listed on a stock exchange, or for which no stock exchange price
is quoted that reflects the fair value of the instrument, the fair value is determined using a current
OTC price of a similar financial instrument or using a model calculation. The valuation medels include
the discounting of the instrument cash flow using an appropriate market interest rate with due con-
sideration for cradit and liquidity premiums.

Valuation of property

The fair value Is calculated based on a market-determined rental income, as well as operating ex-
penses in proportion to the property’s required rate of return in percent. Investment property is rec-
ognised at fair value. The calculatian of fair value is based on market prices, taking into consideratlon
the type of property, location and maintenance standard, and based on a market- determined rental
tncome as we!l as operating expenses In proportion to the property’s reguired rate of return, Please
refer to the note 12, 13 and 15 in Tryg Forstkring group.
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Business combinations

In business combinations, significant assessments are made when considering the fair value of the
assets required and liabllitles assumed and when Identifying Intangible assets, such as trademarks,
customer relations and goedwill as part of the transactions.

Measurement of goodwilll, trademarks and customer relations

Goodwill, trademarks and customer relations were acquired in connection with acquisition of businesses.
Goodwill is allocated to the cash-generating units under which management manages the investment.
The carrylng amount Is tested for impairment at least annually. Impairment testing involves estimates
of future cash flows and is affected by several factors, including discount rates and other circumstances
dependent on economic trends, such as customer behaviour and competition. Please refer to the note
11.

Control of subsidiaries
Control of subslidiarles Is assessed yearly. Hence whether a subsidiary should stilt be part of the consol-
idation on line by line basis or as a single line item in the balance sheet.

Description of accounting policles

Recognition and measurement

The annual report has been prepared under the historical cost convention, as modified by the revaluation
of owner-occupied property, where increases are recognised in other comprehensive income, and re-
valuation of investment property, financial assets held for trading and financlal assets and financial
liabilities {including derivative instruments) at fair value in the income statement.

Assets are recognised in the statement of financial position when It is probable that future economic
benefits will flow to the Group, and the value of such assets can be measured reliably. Uabillties are
recognised in the statement of flnancial position when the Group has a legal or constructive cbligation
as a result of a prior event, and it is probable that future economic benefits will flow out of the group,
and the value of such liabilities can be measured reliably.

Cn Initial recognition, assets and liabilities are measured at cost, with the exception of financial assets,
which are recognised at falr value. Measurement initial recognition Is affectad as described below for
each item. Anticipated risks and losses that arise befora the time of presentation of the annual report
and that confirm or invalidate affairs and conditlons existing at the statement of financial position date
are considered at recognition and measurement.

Income s recognised in the income statement as earned, whereas costs are‘recognlsed by the amounts
attributable to thls financial year. Value adjustments of financial assets and liabilities are recognised in
the income statement unless otherwise described below.

All amounts in the notes are shown In millions of DKK, unless otherwise stated.

Consolidation

Consolidated financial statements

The consolldated financial statements comprise the financial statements of Tryg A/S (the parent com-
pany) and the enterprises {subsidiaries) controlled by the parent cempany. The parent company is
regarded as controlling an enterprise when It:

1. exercises a controlling influence over the relevant activities in the enterprise in question,
2. is exposed to or has the right to a variable return on its Investment, and
3. can exercise its controlling influence to affect the variable return.

Enterprises in which the group directly or indirectly holds between 20% and 50% of the voting rights
and exercises significant Influence but na controlling Influence are classified as associates.

Basls of consolidation
The consolidated financial statements are prepared on the basls of the financial statements of Tryg
Forsikring A/S and its subsidiaries. The consclidated financial statements are prepared by combining
items of a uniform nature,

The financial statements used for the consolidation are prepared in accordance with the Group’s ac-
counting policies.
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On consolidation, intra-group income and costs, intra-group accounts and dividends, and gains and
lesses arlsing on transactions between the consolidated enterprises are eliminated. Items of subsidiaries
are fully recognised in the consolidated financial statements.

Busi, Ci binations

Newly acquired or newly established enterprises are recognised in the consolidated financial statements
from the date of acquisition and the date of formatlon, respectively. The date of acquisition is the date
on which control of the acquired enterprise actually passes to Tryg Forsikring. Divested or discontinued
enterprises are recognised in the conssolidated statement of comprehensive income up to the date of
disposal or the settiement date. The date of disposal is the date on which control of the divested enter-
prise actually passes to a third party.

The purchase method Is app!ied for new acquisitiens If the Group gains control of the acquired enterprise.
- Subsequently, identifiable assets,-liabilities and- contingent liabilities 'in ‘the acquired enterprises are

measured at fair value at the date of acquisition. Non-current assets which are acquired with the inten-
tion of selling them are, however, measured at fair value less expected selling costs. Restructuring costs
are recognised In the pre-acquisition balance sheet only if they constitute an obligation for the acguired
enterprise, The tax effect of revaluations is taken Into account. The acquisition price of an enterprise
consists of the fair value of the price paid for the acquired enterprise.

If the final determination of the price Is conditiona! upon one or more future events, such events are '
recognised at their-fair values at the date of acquisition. Caosts relating to the acguisition are recognised
in the income statement as Incurred.

Any positive balances (goodwill) batween the acquisition price of the acquired enterprise, the value of
minority interests in the acquired enterprise and the fair value of previously acquired equity investments,
on the one hand, and the fair value of the acquired assets, liabilities and contingent llabilities, on the
other hand, are recagnised as an asset under intangible assets, and are tested for impairment at least
once a year, If the carrying amount of the asset exceeds its recoverable amount, it Is impaired to the

lower recoverable amount.

1n the event of negative balances (negative goodwill), the calculated fair values, the calculated acquisi-
tion price of the enterprise, the value of minority Interests in the acquired enterprise and the fair value
of previously acquired equity investments are revalued. If the balance is still negative, the amount is
recognised as income in the income statement.

If, at the date of acquisition, there is uncertainty as to the Identification or measurement of acquired
assets, liabillties or contingent liabilities or the determination of the acquisition price, Initial recognition
is based on a preliminary determination of values. The preliminarily determined values may be adjusted
or addltlonal assets or llabilities may be recognised up te 12 months aftar the acquisition, provided that

new information has come to light regarding matters existing at the date of acquisition which would
- —have-affected the-determination-of the values-at the date of ‘acquisition, had such Information been

known.

Generally, subsequent changes in estimates of conditional acquisition prices are recognised directly in

the income statement.

Currency transfation

A functional currency is determined for each of the reporting entities in the group. The functional
currency is the currency used in the primary economic environment in which the reporting entity
operates. Transactions In currencies other than the functional currency are transactlons in foreign

currencles,

On inltlal recognition, transactions in foreign currencies are translated Into the functional currency using
the exchange rate applicable at the transaction date. Assets and liabllitles denominated in foreign cur-
rencies are translated using the exchange rates applicable at the statement of financial position date.
Translation differences are racognised in the income statement under price adjustments.

On consolidation, the assets and liabilities of the Group’s foreign operations are translated using the
exchange rates applicable at the statement of financia! position date, Income and expense items are
translated using the average exchange rates for the period. Exchange rate differences arising on trans-
latian are classified as other comprehensive income and transferred to the Group’s translation reserve.
Such translation differences are recognised as income or as expenses In the peried in which the activities
are divested. All other foreign currency translation gains and losses are recognised in the income state-
ment. The presentation currency In the annual report is DKK.
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Segment reporting

Segment Informatlon is based on the group’s management and Interna) financlal reporting system and
supports the management decislons on allocation of resources and assessment of the Group’s results
divided into segments.

The operational business segments in the Tryg Forslkring are private, commercial, corporate and Swe-
den. Private encompasses the sale of insurances to private individuals in Denmark and Norway. Com-
mercial encompasses the sale of insurances to small and medium sized businesses, in Denmark and
Norway. Corporate sells insurances to Industrial clients primarily in Denmark, Norway and Sweden. In
addition, Corporate handles all business involving brokers. Sweden encompasses the sale of insurance
products to private individuals in Sweden as well as sale of product insurances in the Nordic region.

Geographical information is presented on the basis of the economic environment in whlch the Tryg
Group operates. The geographical areas are Denmark, Norway and Sweden. -

Segment Income and segment costs as well as segment assets and liabllities comprise those items that
can be directly attributed to each individua! segment and those items that can be allocated to the indi-
vidual segments on a reliable basis. Unallgcated items primarily comprise assets and llabilities concern-
Ing investrment actlvity managed at group level.

Key ratios
Earnings per share (EPS) are calculated according to IAS 33. This and other key ratlos are calculated In
accordance with recommendations and ratios issued by "The Danish Finance Society and the Executive

Order on Financial Reports for Insurance Companies and Multi-Employer Occupationat Pension Funds”

issued by the Danish Financial Supervisory Authority.

Income statement

Premliums

Premium Income represents gross premiums written during the year, net of relnsurance premiums
and adjusted for changes in premium provisions, corresponding to an accrual of premiums to the risk
period of the policies, and in the reinsurers’ share of the premium provisions.

Premiums are calculated as premium income in accordance with the risk exposure over the cover
period, calculated separately for each individual insurance contract. The calculation is generally based
on the pro rata method, although this is adjusted for an unevenly divided risk between lines of busi-
ness with strong seasonal variations or for policies lasting many years.

The portion of premiums received on contracts that relate to unexplred nsks at the statement of
-financlal position date-is reported-under premlum provisions:” -

The portion of premiums pald to reinsurers that relate to unexpired risks 2t the statement of
financial position date is reported as the reinsurers’ share of premium provisions.

Technical interest

According to the Danish FSA's executive order, technical interest is presented as a calculated returmn on
the year's average Insurance liability provisions, net of reinsurance. The calculated interest return for
grouped classas of risks is calculated as the monthly average provision plus an actual interest from the
present yield curve for each individual group of risks. The interest is applied according to the expected
run-off pattern of the provisions.

Insurance technical Interest is reduced by the portion of the increase In net provisions that relates to
unwinding.

Claims

Clalms conslists of clalms paid during the year and adjusted for changes In claims provisions less the
reinsurers’ share. In addition, the item Includes run-off galns/losses in respect of previous years. The
portion of the increase in provisions which can be ascribed to unwinding is transferred to insurance
technical interest.

Claims are shown inclusive of direct and indirect elaims handling costs, Including costs of Inspecting and
assessing claims, costs to combat and mitigate damage and other direct and indirect costs associated
with the handling of claims incurred.
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Changes in clalms provisions due to changes In yield curve and exchange rates are recagnised as a price
adjustment.

Tryg Forslkring hedges the risk of changes in future pay and price figures for provisions for workers’
compensation. Tryg Forsikring uses zero coupon inflation swaps acquired with a view to hedging the
inflation risk. Value adjustments of these swaps are included in claims, thereby reducing the effect of
changes to inflation expectations under claims.

Bonus and premlium discounts

Bonuses and premium discounts represent anticipated and refunded premiums to policyhelders, where
the amount refunded depends on the claims record, and for which the criterla for payment have been
defined prior to the financial year or when the insurance was taken out.

Insurance cperating expenses - - -
Insurance operating costs represent acquisition costs and administration expenses less relnsurance
commissions received. Expenses relating to acquiring and renewing the insurance portfolio are recog-
nised at the time of writing the business. Underwriting commission is recoghised when a tegal obligation
occurs. Administration expenses are all other expenses attributable to the administration of the insur-
ance portfolio. Administration expenses are accrued to match the financial year.

Share-based payment

Tryg Forsikring’s incentive programmes comprise'an employee bonus scheme and incentive pro-
grammes for executive board, risk takers and other employees.

ployee bonus

According to the remuneration policy, the Group’s employees can be granted a bonus in the form of free
shares. When the bonus is granted, employees can choose between receiving shares or cash. The ex-
pected value of the shares will be expensed over the performance period. The scheme will be treated
as a complex financlal instrument, conslsting of the right to cash settlement and the right to request
dellvery of shares. The difference between the value of shares and the cash payment Is recognised in
equity and is not remeasured. The remainder s treated as a llabiiity and is remeasured untll the time
of exercise, such that the total recognition is based on the actual number of shares or the actuat cash
amount.

Conditional shares
Other risk takers have been aflotted conditional shares In accordance with the Incentlve programme for
risk takers.

Equity-settted conditional shares are measured at the fair value at the allotment date and recognised

_.under.staff.costs over-the period from the allotment date until the end of the deferral period (the transfer™ ~

date), where the halder receive free shares. The shares are recognised at market value and are accrued
from one to four years.

Matching shares

As part of the matching shares-program for the executive board members, members of the board have
bought investment shares in Tryg A/S at market price, using taxed funds, for up to the amount decided
by the Supervisory Board.

Other incentive program participants who are not risk takers have also bought investment shares as
part of their incentive program. !

The purchase of investment shares entitles the holder to a number of matching shares, corresponding
to the number of investment shares which the holder has bought. The shares {(matching shares) are
provided free of charge, four {Executive Board) or three years (other participants) after the time of
purchase of the investment shares. The holder may not sell the shares until six months after the match-
ing date.

The shares are recognised at market value and are accrued over the four and tree year maturation
period, based on the market price at the time of acquisition. Recognition is from the end of the month
of acquisition under staff expenses with a balancing entry directly in equity. If the holder retires during
the maturation period but remains entitled to shares, the remaining expense is recognised in the current
accounting year.
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Investment activities

Income from associates includes the group’s share of the assoclates’ net profit.

Income from Investment properties before fair value adjustment represents the profit from property

cperations less property management expenses.

Interest and dividends reprasent interest sarned and dividends received during the financlal year. Re-
alised and unrealised Investment gains and losses, including gains and losses on derivative financial
Instruments, value adjustment of investment property, forelgn currency translation adjustments and
the effect of movements in the yield curve used for discounting, are recognised as value adjustments.

" Investment management charges represent expenses relating to the management of investments in-

cluding salary and management fees on the investment area. The external investors share of the result

— -In Kapitalforeningen Tryg Invest Funds and Tryg Invest Real Estate are elther deducted (in case of a

profit) from or added (in case of a loss) to the investment result,

Other income and expenses
Other income and expenses include income and expenses

which cannot be ascribed to the group’s

insurance portfolio or investment assets, including the sale of products for Velliv, Pension & Livsforsikring
A/S, Danske Bank and depreciations of intangibles assets identified in business combinations.

Discontinued and divested business

Discontinued and divested business Is consolldated In one item in the income statement. Discontinued
and divested business includes gross premiums, gross claims, gross costs, profit/loss on ceded business,

insurance technical interest net of reinsurance, investmen

t return after insurance technical Interest,

other Income and costs and tax In respect of the discontinued business. Any reversal of earller impair-

ment is recognised under other income and costs.

The statement of financial position items concerning discontinued activities are reported unchanged
under the respective entries whereas assets and liabilities concerning divested activitles are consalidated
under one item as assets held for sale and llabllities held for sale.

Statement of financial position

Intanglble assets
Goodwill

Goodwill is acquired In connection with acquisltion of business. Goadwill Is calculated as the difference

between the cost of the undertaking and the fair value of
contingent liabilities at the time of acquisition. Goodwill is al

-—which management manages the investment and is recognised under intangible assets. Goodwill is not

amortised but is tested for impairment at least once a year.

Trademarks and customer relatlons
Tradernarks and customer relations have been identified as

acquired identifiable assets, liabllities and
llocated to the cash-generating units under

intangible assets on acquisition. The intan-

gible assets are recagnised at falr value at the time of acquisition and amortised on 2 stralght-line basis

over the expected economic lifetime of 5-15 years.

Software

Acquired commputer software licences are capltalised on the basls of the costs inctdental to acquiring and
bringing to use the specific software. The costs are amortised based on an estimated economic lifetime

of up to B years.

Costs for group developed software that are directly connected with the production of identiflable and
uhique software products, where there is sufficient certainty that future earnings will exceed the costs

in more than one year, are reported as intangible assets. D

irect costs include personnel costs for soft-

ware development and directly attributable relevant fixed costs. All other costs connected with the de-

velopment or maintenance of software are continuously cha

After completion of the development work, the asset is amo

rged as expenses.

rtiseg according to the straight-line method

over the assessed economic lifetime, though over a maximum of 8 years. The amortisation basis is

reduced by any Impairment and write-downs.
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Assets under construction

Group-developed Intangibles are recorded under the entry “Assets under construction” until they are
put into use, whereupen they are reclassified as software and are amaortized In accordance with the
amortization periods stated abave.

Fixed assets

Operating equlpment

Fixtures and operating equipment are measured at cost lass accumulated depreciation and any accu-
mulated impairment losses. Cost encompasses the purchase price and costs directly attributable to
the acquisition of the relevant assets untll the time when such assets are ready to be brought into
use.

Depreciation of operating equipment is calculated using the straight-line method over its estimated - -
economic lifetime as follows:

s« IT, 4 years
¢« Vehides, 5 years
o Furniture, fittings and equipment, 5-10 years

Leasehold improvements are depreciated over the expected economic lifetime, howaver maximally the
term of the lease.

Gains and losses an disposals and retired assets are determined by comparing proceeds with carrying
amaunts. Gains and losses are recognised in the income statement. When revalued assets are sold, the
amaunts included in the revaluation reserves are transferred to retained earnings.

Leasing

Right-of-use assets

At inception of a contract, Tryg Forsikring assesses whether a contract Is, or contains, a lease. It has
the following prerequisites:

+ The underlying asset is identifiable

« The group has the right to obtain substantially all the economic benefits from use of the asset
throughout the period of use

» The group has the right to direct the use of the asset

Tryg Forslkring recognises a right-of-use asset and a2 corresponding lease liability with respect to all
lease agreements in which it is the lessee, excluding short-term teases (defined as leases with a lease
term of 12 months or less) and leases of low value assets.

* "ATinception or on reassessment of a contract that contains lease companents, Tryg Forsikring allocates

the cansideration in the contract to each lease component based on their relative stand-alone prices.

Right-of-use asset (ROU asset) and lease llability are recognised at the lease commencement date. The
ROV asset is Initially measured the cost, which comprises the initial amount of the |ease liabllity adjusted
for:

« |ease payments made at or before the commencement date

« any initial direct cost incurred

« estimate of costs to dismantle and remove the underlying asset or to restore the underlying

asset
s lease Incentlves received

ROU assets are tested for impairment.

Lease liabllity

The lease fiabllity is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease, If this rate cannot be readily
determined, Tryg Fersikring uses its incremental berrowing rate. Subsequently, the lease llability is
measured at amortised cost using the effective interest method and is presented as part of other debt.
1t is remeasured when there is a change in future lease payments. A corresponding adjustment Is made
to the carrying amount of the ROU asset.
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Land and buildings

Land and buildings are divided into owner-occupied property and investment property. Tryg Forslkring
has sold the owner-occupied property in Haje Taastrup and do no longer have any owner-occupied
properties. All remaining properties are dasslfied as investment property.

Investment praperty
Properties hetd for renting yields that are not occupied by the group are classified as investment prop-
erties.

Investment property is recognised at fair value. Fair value is based on market prices, adjusted for any
differences In the nature, location or maintenance condition of specific assets. If this information Is not
available, the group uses alternative valuation methods such as discounted cash flow projections and
recent prices in the market.

The fair value is calculated on the basis of market-specific rental income per property and typical oper-
ating expenses for the coming year. The resulting operating income is divided by the required return on
the property in per cent, which is adjusted to reflect market interest rates and property characteristics,
corresponding to the present value of a perpetual annuity. The value is subseguently adjusted with the
value in use of the return on prepayments and deposlts and adjustments for spacific property issues
such as vacant premises or speclal tenant terms and conditlons. Please refer to the note 13 In Tryg
Forsikring group.

Changes in fair values are recorded in the income statement.

Impairment test for intangible assets, property and operating equipment

Operating equipment and intanglble assets are assessed at least once per year to ensure that the de-
preciation method and the depreciation period that Is used are connected to the expected economic
lifetime. This also applies to the salvage value. Write-down is performed if impairment has been demon-
strated.

Goodwill Is tested annually for impalrment, or more often If there are indications of impairment, and
impairment testing Is performed for each cash-generating unit to which the asset belongs. The present
value Is normally established using budgeted cash flows based on business plans. The business plans
are based on past experience and expected market developments.

Equity Investments in group undertakings

The parent company’s eguity investments in subsidlaries are recognised and measured using the
equity method. The parent company’s share of the enterprises’ profits or losses after ellmination of
unrealised intra-group profits and losses is recognised in the income statement. In the statement of
financial position, equity investments are measured at the pro rata share of the enterprises’ equity.

Subsidlaries with a negatlive net asset value are recognised at zero value. Any receivables from these
enterprises are written down by the parent company's share of such negative net asset value where
the receivables are deemed irrecoverable. If the negative net asset value exceeds the amount re-
ceivable, the remaining amount is recognised under provisions if the parent company has a legal or
constructive obligation to cover the Nabilities of the relevant  enterprise.

Net revaluation of equity investments in subsidiaries is taken to reserve for net revaluation under
equity if the carrying amount exceeds cost.

The results of forelgn subsidiaries are based on transiation of the items in the Income statement using
average exchange rates for the period unless they deviate significantly fram the transaction day ex-
change rates. Income and costs in domestic enterprises denominated in foreign currencles are translated
using the exchange rates applicable on the transaction date.

Statement of financial positlon items of foreign substdiaries are translated using the exchange rates
applicable at the statement of financial position date.

When it Is assessed that the parent company no longer has control over the subsidiary, it will be
transferred to either assets held for sale or unquoted shares and when sold, it will be derecognised.
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Equity invest ts In jat

Associates are enterprises in which the Group has significant influence but not control, generally in
the form of an ownership interest of between 20% and 50% of the voting rights. Equity Investments
in associates are measured using the equity method and the carrying amount of the investment
represents the Group’s praportionate share of the enterprises’ net assets. Significant transaction
casts are recognised as part of the acquisition price.

Profit after tax from equity Investments in assoclates is included as a separate line in the income state-
ment. Income is made up after elimination of unrealised intra-group profits and losses.

Associates with a negative net asset value are measured at zero value. If the group has a legal or
constructive obligation to cover the associate’s negative balance, such obligation is recogn[sed under
liabilitles. R - -
Investments

Investments include financlal assets at fair value which are recognised in the income statement. The
classification depends on the purpose for which the investments were acquired. Management determines
the classificatien of its investments on initfal recognition and re-evaluates this at every reporting date.

Financial assets measured at fair value with recognition of value adjustments in the income statement
comprise assets that form part of a trading portfolic and financia!l assets designated at fair value with
value adjustment via the income statement.

Financlal assets at falr vatue r gnised In | t
Financia! assets are recognised at fair value on Initial recognition if they are entered in a portfolio that
is managed In accordance with falr value. Derivative financia! Instruments are similarly dassified as

financial assets held for sale, unless they are classified as security.

Reatised and unrealised profits and losses that may arise because of changes In the fair value for the
category financial assets at fair value are recognised in the income statement in the period in which
they arise.

Finandal assets are derecognised when the rights to receive cash flows from the financial assets have
explred, or If they have been transfarrad, and the group has also transferred substantlally all risks and
rewards of ownership. Financiat assets are recognised and derecognised on a trade date basis, the date
an which the group commits to purchase or sefl the asset.

The fair values of quoted securitles are based on stock exchange prices at the statement of financlal
position date. For securities that are not listed on a stack exchange, or for which no stack exchange
price is quated that reflects the fair value of the instrument, the falr value Is determined using valuation
techniques. These include the use of similar recent arm’s length transactlons, reference-to other simitar- -

‘Instruments or discaunted Cash flow analysis.

Derivative financial instruments and hedge accounting

The group’s activitles expose It to financlal risks, including changes in share prices, foretgn exchange
rates, interest rates and Inflation. Forward exchange contracts and currency swaps are used for currency
hedging of portfollos of shares, bonds, hedging of foreign entities and insurance statement of financial
position items. Interest rate derivatives in the form of futures, forward contracts, repos, swaps and
FRAs are used to manage cash flows and interest rate risks related to the portfalio of bonds and insur-
ance provisions. Share derivatives in the form of futures and options are used from time to time to
adjust share exposures.

Derivative financial instruments are reported from the trading date and are measured in the statement
of financla! position at falr value. Positive fair values of derivatives are recognised as derivative financial
Instruments under assets. Negative fair values of derivatives are recognised under derivatlve financial
instruments under liabilities. Positive and negative values are only offset when the company is entitled
or intends ta make net settlement of more financial instruments.

Calculation of value is generally performed based on rates supplied by Danske Bank with relevant infor-
mation providers and is checked by the group’s valuation techniclans. Discounting based on market
Interest rates is applied in the case of derivative financial instruments involving an expected future cash
flow.
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Recognition of the resulting gain or loss depends on wheather the derivative is designated as a hedg-
ing instrument and, if so, the nature of the ltem being hedged. The group designates certain deriv-
atives as hedges of investments in foreign entities. Changes In the falr value of derivatives that are
designated and qualify as net Investment hedges In foreign entities, and which provide effective
currency hedging of the net investment are recognised in other comprehensive income,

The net asset value of the foreign entities estimated at the beginning of the financial year is hedged
90-100% by entering into short-term forward exchange contracts according to the requirements of
hedge accounting. Changes In the fair value relating to the Ineffective portion are recognised in the
income statement. Gains and losses accumulated in equity are Included in the income statement on
dispasal of the foreign entity.

Reinsurers’ share of provisions for insurance contracts

Contracts entered into by the Group with reinsurers under which the Group is compensated for losses
on one or more contracts issued by the Group and that meet the classification requirements for in-
surance contracts are classlified as relnsurers’ share of provisions for insurance contracts.

Contracts that do not meet these classification requirements are classified as financial assets.

The benefits to-which: the group is entitted under Its relnsurance contracts held are recognised as
assets and reported as reinsurers’ share of provisions for insurance contracts.

Amounts receivable from reinsurers are measured consistently with the amounts associated with the
reinsured insurance contracts and in accordance with the terms of each reinsurance contract.

Changes due to unwinding are recognised In insurance technical interest. Changes due to changes In
the yield curve or foreign exchange rates are recognised as price adjustments.

The group continuously assesses its reinsurance assets for impairment. If there Is objective evidence
that the reinsurance asset is impaired, the group reduces the carrylng amount of the reinsurance
asset to Its recoverable amount. Impairment losses are recagnised In the income statement.

Receivables
Total receivables comprise accounts receivable from policyholders and insurance companies as well as
other accounts recelvable, Other recelvables primarily contain accounts receivable in connection with

property.

Receivables that arise because of insurance contracts are classified in this category and are reviewed
for impairment as a part of the impairment test of accounts receivable.

Receivables are recognised Initially at fair value and are subsequently assessed at amortised cost. The
income statement includes an estimated reservation for expected unobtainable sums when a clear indi-
cation of the asset impalirment is observed. The reservation entered Is assessed as the difference be-
tween the carrying amount of an asset and the present value of expected future cash flows.

Other assets

Other assets include current tax assets and cash at bank and In hand. Current tax assets are receivables
concerning tax for the year adjusted for on-account payments and any prior-year adjustments. Cash at
bank and in hand is recognised at nominal value at the statement of financial position date.

Prepayments and accrued income
Prepayments Include expenses pald in respect of subsequent financial years and interest receivable.
Accrued underwriting commissian relating to the sale of insurance products is also included.

Equity

Share capital

Shares are classified as equity when there is no obligation to transfer cash or other assets. Costs directly
attributable to the issue of equity instruments are shown In equity as a deduction from the proceeds,
net of tax.

Revaluation reserves
Revaluation of owner-occupied property is recognised in other comprehensive income untess the reval-
uation offsets a previous impairment loss.
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Fareign currency transfation reserve

Assets and liabllitles of foreign entitles are recagnised using the exchange rate applicable at the state-
ment of financlal position date. Income and expense items are recognised using the average monthly
exchange rates for the period. Any resulting differences are recognised in other comprehensive income.
When an entity is wound up, the balance is transferred to the income statement. The hedging of the
currency risk in respect of farelgn entlties is also offset in other comprehensive income in respect of the
part that concerns the hedge,

Contingency fund reserves

Contingency fund reserves are recognised as part of retained earnings under equity. The reserves may
only be used when sa permitted by the Danish Financlal Supervisary Authority and when It is for the
benefit of the policyhalders. The Norwegian contingency fund resarves include provisions for the Nor-
wegian Natural Perils Pool and security reserve. The Danish and Swedish provisions comprise contin-
gency fund provisions. Deferred tax on.the Norweglan and Swedlsh contingency fund reserves Is allo-
cated.

Dividends
Proposed dividend is recognised as a liabillty at the time of adaption by the sharehalders at the annual
general meeting (date of declaration).

Subordinate loan capital

Subordinate loan capltal is recognised Initially-at fair value, net of transaction costs Incurred. Subordi-
nate loan capital Is subsequently stated at amortised cost; any difference between the proceeds {net of
transaction costs) and the redemption value is recognised in the income statement over the borrowing
period using the effective interest method.

Provisions for insurance contracts

Premiums written are recognised in the income statermnent (premium income} proportionally over the
pericd of coverage and, where necessary, adjusted to reflect any time variation of the risk. The portion
of premiums written on fn-force contracts that relates to unexpired risks at the statement of financial
position date is reported as premium provisions. Premium provisions are generally calculated according
to a best estimate of expected payments throughout the agreed risk period; however, as a minimum as
the part of the premium calculated using the pro rata temporis principle until the next payment date.
Adjustments are made to reflect any risk variations. This applies to gross as wel! as ceded business.

Claims and claims handling costs are expensed in the income statement as incurred based on the esti-
mated liability for compensation owed to policyholders or third parties sustaining losses at the hands of
the policyholders. They include direct and indirect claims handling costs that arlse from events that have
occurred up to the statement of financial position date even If they have not yet been reparted to the
group. Claims provisions are estimated using the input of assessments for individual cases reported to
the group and statistical analyses for the claims incurred but not reported and the expected ultimate

_cost. of_more.complex.claims-that-may-be-affected-by-external-factors-(such as court “decisions), The’
provisions include claims hardllng costs.

Clalms provisions are discounted. Discounting is based on a yield curve reflecting duration applied to
the expected future payments from the provision. Discounting affects the motor liability, professional
liability, workers’ compensation and persanal accldent and health insurance classes, in particular.

Provisions for bonuses and premium discounts etc. represent amounts expected to be paid to policy-
holders in view of the claims experience during the financlal year.

Claims provisions are determined for each line of business based on actuarial methods. Where such
business lines encompass more than one business area, short-tailed claims provislons are distributed
based on number of claims reported while long-tailed claims provisions are distributed based on premi-
ums earned. The models currently used are Chain-Ladder, Bornhuetter-Ferguson, the Loss Ratio
method. Chain-Ladder techniques are used for lines of business with a stable run-off pattern. The Born-
huetter-Ferguson method, and sometimes the Loss Ratio method, are used for claims years in which
the previous run-off provides insufficient information about the future run-off performance.

The provision for annuities under workers’ compensation insurance is calculated on the basis of a mor-
tality corresponding to the G82 calculation basis {official mortality table).

in some instances, the histaric data used in the actuarial models Is not necessarlly predictive of the
expected future development of claims. For example, this is the case with legislative changes where an
a priori estimate fs used for premium increases related to the expected [ncrease in claims. In connection
with legislative changes, the same estimate is used for determining the change in the ievel of claims.

Tryg Forsikring, Annual report 2020, page 88

of the document.
Document ID:

00860636B0A548419FEGQCHT 1549BFFF

of the document.

Document [D:

Q0727EBEBAZ04F 30089ABBCBEOFSB197

This file is sealed with a digital signature,
The sealis a guarantee for the authenticity

This file is sealed with a digital signature.
The seal is a guarantee for the authenticity

12.07.2022 Kkl 20:37

Brgnngysundregistrene

Side 95 av 119



-Subsaquently, this estimate ts maintained until new loss history materiallses which can be used for re-

estimation.

Several assumptlons and estimates underlying the calculation of the claims provisians are mutualty
dependent. Mast importantly, this can be expected to be the case for assumptions relating to inter-
est rates and inflation.

Workers’ compensation Is an area in which explicit inflation assumptions are used, with annuities for the
insured being indexed based on the workers' compensation index. An inflation curve that reflects the
market’s inflation expectations plus a rea! wage spread Is used as an approximation to the workers’
compensation index.

For other lines of business, the Inflation assumptlons, because present only implicitly in the actuarial - - - - -
models, will cause a certain lag In predicting the level of future losses when a change in inflation occurs,

On the other hand, the effect of discounting will show immediately as a consequence of inflatfon changes

to the extent that such changes affect the interest rate,

Other correlations are not deamed to be significant.

Liability adequacy test

Tests are continuously performed to ensure the adequacy of the insurance provisiens. In performing
thase tests, current best estimates of future cash flows of claims, gains and direct and Indirect claims
handiing costs are usad. Any deficiency results in an increase in the relevant provision, and the adjust-
ment is recognised in the income statement.

Employee benefits

Pension cbligations

The Group operates varfous pension schemes. The schemes are funded through contributlons to insur-
ance companies or trustee-administered funds. In Norway, Tryg Forsikring operates a defined-benefit
plan which was closed at 01 January 2020. In Denmark, Tryg Forsikring operates 2 defined-contribution
plan.

A defined-contribution plan is a pension plan under which the Group pays fixed contributions Into a
separate entity (a fund) and will have no legal or constructive obligation to pay further contributiens. In
Sweden, the Group complies with the industry pension agreement, FTP-Planen. FTP-Planen is primarily
a defined-benefit plan as regards the future pension benefits. Forsdkringsbranschens Pensionskassa
(FPK) is unable to provide sufficlent information for the Group to use defined-benefit accounting.

The plan is accounted for as 2 defined-contribution plan. As part of the termination of the defined-
benefit ptan in Norway, an agreement of compensation to the employees covered by the plan was
agreed. A liabllity has been established to cover the expected compensation to be paid to the employees- - - - -

-upon-retirement from the company. If the employee leaves befare retirement only a part of the com-

pensation is paid. There are no future actuarial assumptions related to the liabllity, only uncertainty is
whether the employees stays to retirement or not.

Other employee benefits

Employees of the group are entltled to a fixed payment when they reach retirement and when they have
been employed with the group for 25 and for 40 years. The group recognises this liability at the time of
signing the contract of employment.

In special instances, the employee can enter into a contract with the Group to recelve compensation for
loss of pension beneafits caused by reduced working hours. The Group recagnises this liabllity based on
statistical models. '

Income tax and deferred tax

The Group expenses current tax according to the tax faws of the jurisdictions in which it operates.
Current tax liabilities and current tax receivables are recognised in the statement of financial position
as estimated tax on the taxable income for the year, adjusted for change in tax on prior years’ taxable
income and for tax paid under the on-account tax scheme,

Deferred tax is measured according to the statement of financial position labillty method on all timing
differences between the tax and accounting value of assets and liabilities. Deferred income tax is meas-
ured using the tax rules and tax rates that apply in the relevant countries on the statement of financial
position date when the deferred tax asset Is realised, or the deferred income tax fiability is settled.

Deferred Income tax assets, induding the tax value of tax losses carried forward, are recognised to the
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extent that it is probable that future taxable profit will be reafised against which the temporary differ-
ences can be offset.

Deferred income tax is provided an temporary differences cancerning investments, except where Tryg
Forsikring controls when the temporary difference will be realised, and it is probable that the temporary
difference will not be realised in the foreseeable future.

Other provisions .
Provisions are recognised when the group has a legal or constructive obllgation because of an event
prior to or at the statement of financial position date, and it IS probable that future economic benefits
will flow out of the group. Provisions are measured at the best estimate by management of the ex-
penditure reguired to settie the present abligation.

Provisions for restructurings are recognised as obligations when a detailed formal restructuring plan has
been announced prior to or at the statement of financial position date at the latest to the persons
affected by the plan.

own Insurance Is included under other provisions. The provisions apply to the group’s own Insurance
daims and are reported when the damage occurs according to the same principle as the group’s other
ctaims provisions.

Debt

Debt comprises debt in connectlon with direct Insurance and reinsurance, amounts owed to credit insti-
tutions, current tax obligations, debt to group undertakings and other debt. Derivative financlal Instru-
ments are assassed at fair value according to the same practice that applies to financial assets, Other
liabilities are assessed at amortised cost based on the effective interest method.

Debt related to leasing and the external investors share of Kapitalforeningen Tryg Invest Funds and
Tryg Invest Real Estate are included in Other debt. The External investors share of Kapitalforeningen
Tryg Invest relates to shares, bonds and investment properties.

Cash flow statement

The consolidated cash flow statement Is presented using the direct method and shows cash flows from
operating, tnvesting and financing activities as well as the group’s cash and cash equivalents at the
beginning and end of the financial year. No saparate cash flow statement has been prepared for the
parent company because it is incfuded in the consolidated cash flow statement.

Cash flows from operating activities are calculated whereby major classes of gross cash receipts and
gross cash payments are disclosed.

Cash flows from investing activities comprise payments in connection with the purchase and sale of
intanglble assets, property, plant and equipment as well as financial assets and deposits with credit
institutions.

Cash flows from financing activities comprise changes in the size or composition of Tryg’s share capital
and related costs as well as the raising of loans, repayments of interest-bearing debt and the payment
of dividends.

Cash and cash equivalents comprise cash and demand deposits.

Other

The amounts In the report are disclosed in whole numbers of DKKm, untess otherwise stated. The

amounts have been rounded and consequently the sum of the rounded amounts and totals may differ
slightly.
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Tryg Forsikring A/S (parent company)
Income statement
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EE- Brgnngysundregistrene Arsregnskap regnskapsaret 2020 for 989563521

Statement of financial position

- w0 201%
otes "
Asseln
19 DRERAN Skt 7,313 133
11 Qpersting equipmant 147 155
Dwroat d praparty 630 wm
Tatad praparty, piant sad squipwant 777 7]
11 oty 17 E1]
13 LY 11,857 11,983
Equiy inve st nts a3 413
Unk trust wnits nt n
BoAds 3821 29024
Dervetive fnancs! 138 LA78
14 Vot ether fagacisl -ty 30,488 30,548
sets 43380 41537
Rengurers” share of premium provisions mt e
Beinvuwens' share of cwirs provisiors 100 1288
15 Vet ettt diird o preislong e Beiriaca Ghnaructs 1377 1,381
Recembles By 1542 1n?
Total recabmbles in connection win erect Insurance conbacts 1567 Ly
R CHRABIES oM I SurBAdE EALETDIUAS 7 208
Receetles. from Graup undu rtalkings »2) 3
Dtner recerables - 6 a5y "
14 Tatal 3,500 1,748
s Cument tav assets 1 n
Cah at bank and in hand 1241 (1.3
Total wihor sesots 1,243 e
nterust and rent recx vabia 109 114
o Ang aczroed e 218 »
Voisl snd scorued Imcems 134 e
Tuts! sevate 6,734 [T
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Bronneysundregistrene Arsregnskap

regnskapsaret 2020 for 989563521

Statement of financial position

[ 1020 2018
" Matas.
Sty bod Bebititias
Ty 13438 11,314
1 Lr IS 1978
Pramiam provieians 3037 3007
Profk margin - han-Ke contracts 2593 2868
Claiers prawisions a1 28203
Rk rairgin - Mot-#fa cntrads 1107 [t
Provisions for banus sad 113 1,083
Tots) neurance centrects 21398 31348
17 Penzlons and sirtar Babllties 130 3
18 Dererred tavNenity 267 B0
1 Oterpoveuns 57 2
Totat 5% EXTT]
et retating 1o drect naursnce 51 5
Oebi relating e revaucance s %1
Arounts cwed bs ced? insthutipns "”e e
Oxbt relating ta unietted Aunds s neactions and repoes 1289 2401
14 Cenvatve francsl mtuments 00 ny
Dedx 1o Group undartakings 7 1069
18 Current tax beblities st i
B Otherdent 3,054 1,747
“Tatal sat 2473 432
Accrasie sed * "
Tatal aquity ond Robiltias: 88,734 58,148
1 Tick managarmsat s Cagiral mpangtoepat
n Crum fuands
2 Cantrachumt sbigutisnt, UM Ml CoRtiagest BAMET L)
n Raivead partian
24 The mpact of COVID-14
25 Acceurting pelick
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Statement of changes in equity

L.

Ravaluatian Mon-

Share aquity Other  Rutalned  Propased  controlling
KK capital fithod ressrvess)  esmings  dividend bzerest Totsd
Equity at 31 Dacamber 2019 Ligo 480 1477 7842 1,014 e 12214
1020
Proft/iass far the year 360 29 334 2,114 2837
Other Income a4 42 [ -1e
Total comprehensive Income o 408 29 272 2,114 a 2823
DMdend paid 2,598 -2,598
Total changes In equity In 2620 o 403 ET) 271 oTYY o 238
Eguity #t 31 Decamber 2020 1,100 T 2,706 9,314 YT S 1343

i - g

Equity 2t J1 December 1018 100 109 1,617 s.070 4 ° 11,395
2018
brofitfoss for the vear 353 - 1,553 2495
Other income a in -57 a L] -39
Total comprehensive Incama o m 60 -128 2,583 L] 1856
Dividend paid 2,039 -3,039
Non-controfing Interest R 1
Total cha ALY In 2019 ° 372’ ®0 =128 513 1 219
Equity wt 31 Decamber 2019 1,200 A0 1,677 7,042 1,014 3 12,214

The possibhe payment of dvidend from Tryg Forsikring A/S to Tryg A/S is
The contingency fund provisians can be used ta cover losses In

the Insured,

2) Other reserves coataing Norwegisn Natural Perlls Pool and

by
whth the

und
of insurance

DBKX 209m

- The Ll
have been recassiflad from retained eamings to reflact the possible deend Is affectad by the total Smounts related to Norwegian
Natural Perils Fool and contingency fund provisions .
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Notes
Dxxm 2938 218
1 sk manspemant and Capital mansgament
Pease refarta nete 1 in Tryg Fersiing Group
31 Fremium income, net af relnarance
Cirect nsuranes 21,001 21074
Ingirect nsurance: 52 52
23553 12036
Ungxpired ik proviyion 24
23577 12078
Ceded diact yuranes 1467 gz
FTVIT] 0,488
Bireck nguranes, by location of rick 2010 2020 2018 2018
Grues Coed Srams Caded
Cetracy 14259 +n 13,300 524
Cthar EU countries 27323 191 1427 119
Other cuntries £443 553 6347 488
23823 1487 71874 EXTY)
2070 2018
3 Coaiem, netof relmmrsnce
Clawrme. 18447 15887
Run-off previous years, gross 317 1,371
15,176 14,808
Rainawnncs covar meceived m a
Run-off pravious years, mwauren” rham 17 17
14477 14383
4 Ineurance sparsting costs, net of reinsrance
Cammission regaruing direct Insurance businass -291 -1
Cther soquu o 3,342 g
Total scquinkion costs 2,932 258
expanses 790 42
Asura e nperating CaMTS, Gro s EEL] 3328
Cermmitven ram rerauren 17 27
S8 -~z 308
For spectication of aud costs. pleass refir Lo the note & in Tryg Facsheing Group.
Insurance cperatng couts and caume incuch the fallowing
S0l wpansas:
Ealarias and wages -2.7% 2,702
Commision 2 -
Adocatad shars SEHENS and matching chars -1 -
Pensien 187 304
Datingg-tenafs pansion plyng 18 -18
Other socal securty costs 2 -
Payroltay 520 44
B X EXIT]
Ramunerstan Kar the SupenAsary Boand and Exeautve Board & dacoted i nala 23 Relalad partes’,
Averige Mmdvir of fidl-tirw ¢inployedd diring the yaar ustnass) 4228 4108

Hatching shares snd conditensd chare
Please ryfar to the nata § i Tryg Forulkoing Group.
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Notes

S Tachnical remdt, net of relasurance, ey Bow of lusingss

Accidant snd hasith

Motar THL Water Comprahanalys MarinS. svistion sad
earse

—_— O3 DWI0___ M0 Jodo WIS 2009 IWIY  JOjv . Gess 399 J9ip

4 4
Groes seambm incoma FTTTRETTY ) s o4 G5 LA aam sa As17 21y 222
Srumme B R Y L I S - S I T
[ovp———— Sm s e -5 W emr Sy ww om -war .35 M
Prom/sy g1 crdeq bupesy -3 18 g Y - Y - I -5 P -7 .
Taghoset raror m a5 1 ) m I Y m 20 m n n
Gt s ratin 243 s wo e 30 0 n3 s sa @7 x4 “s
Sombineg cpte 8 o %3 i Prey Povs Prey Yy P P o3 0o

o O o 2 o O
Corns Pvavancy s} s G e 2R See GSW WIM dlaw ISEe e
average clawns Dkl ) Na AT S SM6 TIASE Tl DS BT sl 83 AN Thas
Pes & comterm Fire sad contme Cresn & guaramsa  Teurint sesitaacs
tPrvate) (commarsialy  Cheme of mumersiis UnbBity Inauranca Wauranca
291 e 170 a9is  geq0 awss  7ese  peuw  gese  gesp o0 gews
remiyme
Groes premi inesma a8 5w 20w 2 ) T a0 Loee T a7 o™ -
Groes dane SIAM 3SR 13 1A s S cwe e o s .m s
Gross aparaong exparasi ‘e S S Sam . 2 e am . IS ST TR
Promsons on cred BTV NS (RS AT 1) 2 A H -1 -1 Y ¥
Tpshmicnl ryguy m 3 Py m u 2 3 s n an il o3
Groes claima rams ni s “e 713 @ 149 0 L LY e ns [
" s 2
] 0 0 0 © [
Gt Sreamncy ) Lt v O L Y RN SN X S 1
Averaga chis DX 8) €364 AT 47AM S50 AL B4I MAT AW LASIET 1AM SAl 53
Othar lncura Ereum Lits, Ona-rear Tota! inchiosimg

e Tout paticien remgian Srawy L
2000 Jus geze  gens —zme e —m0 000

Ll — g —23221 3Lie3

Groas pramban incame 2 R ) 87 s atsel
Gross ciakms s YRR IRt sm e C15IM L 1ukes
Grows sparaiing experwes b 7 ume v M et S%am
PrRONERS 40 el gz i e 2 3 Ses -ws
Tachmical resurt - m_ aana e » 0 e 3,
Grour clsms ratm 4 ns anr s ns wr (12} wy

- 2 s ma 9ag ey s
g
o gary N i

) The claim Fraquency s calculated as the numbar of claims Incurred n tha year in progartion Lo the sversge fumber 8f insurarce Ginirachi i the year.

B3 Avarage cleims ey 6004 cladma hefor. FUA-OIf In Eu YeAr TYiative 3% I FRanaer of Ciaima i the vear.
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== Brenneysundregistrene

Arsregnskap regnskapsaret 2020 for 989563521

Notes
DKKm 2020 919
. EAsirmn from el vitwiartakings
apRaturaningen Trvg Inves: 92 m
Raspons tneasse A5 1 1
Tryg Real Extate Irva st Morway AS (Morway) 3 tH
T Rual Estate KL -1 -3
T2 Shart Tarm Pacement KL a a9
Forstrings -Atiesesxabet Al Liv [ -9 4
XapRakore nger Trg Wnvest Fundy 375 2
Tryg Ejendamme A/S -5 -
Tyl AS 1n 12
{7} T47
k4 Enearest income e dividends
Intwrest incorne end dividencl
Civide ndd ? 6 -
bonds pr:1 435
2 ey
Inbarmsr axpangex
Inberest expenses subordnate loan Gapital and cudR instiutions % -108
Interast ¢xpenses others ~30 -5
Interest expenses, cash ot Bank ¥nd in hand 23 3
116 BT
il 74
a WaliS adluEuvnTy
Vlap ARSETENLY CONCITHNG MRanCiN apsecs or Mabiities & r vle WA valie adiusiman] in Dhe income sLacament:
Eoulty e stments &1 1%
LinR trudt whitd -3 -15
Bonds B30 -
Oenvataves (Equity, Irterest, Currency) 430 214
135 45
Vil ctiuitmentis concamdng hitats or letiitios Ihit civot be sttriduted 1 1A 39:
Lveatmant pre pe sty 2 1
Other staterment of inandal pesiian kema* 1 e
k) [:]
184 131
Exchbhgé rald BN AL CONGEMING AHEACE! 2458t 0 ALY which Chinct be SLALIE 1O T3V valud (3631 DKX -126m {DKK -82m in 2019).
L] Tax
Tax en scounting profitess £ -7
Dityry e batwaen Danish and foreign tax mies -164 -7
Tax AARHUTRRL, Previous wean ua -
Tad o0 permanant coTerances -85 i
Change In valuation of tax pssels 1 a
Other taxes & a
= =734
Effecthve tax reta -
Tax an Profzfoes for the year nao 70
Difference batween Danigh and loreign Lax rate 35 0
Tax sdpritnent, previows yesr o5 0.0
Tax on parmanent diferences 1.5 3.0
Changs i1 valustion of Lax a3sets 1% LX)
Ochartawes L] 00
3.5 FLE)

Tax an tha Profitfioss far the year i the DaNNt company I caiculated axclish of preftAs4s and tax In GIDUP uadertakings.
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Tradonris snd

2830 Geadadl__ customar relations__ keftaare a) prvssctroes 2 Totnd
Cant
Costat L mawary 876 13601 1084 2
Al sdpiatments 2 4 26 19
Trunsterred to agtcts hokf bor sak 0 a o ]
Transherred fram asset under canstruction 0 a 23 o
Adeions. for tha year o G 132 100
) g 2% E -1
s, prTe] 7320 m 0%
and writardowrs

Amorteation end wrks dawns ot 1 Jasuary 104 136 1349 1 2,728

Exchangs ity adjrtma [ - 1 [
Avroruzaten lor U s r Ll 134 -1 9 -3
Iraiment kirsts 4nd wrta-dawens Br the vear ] ° 267 Q 147
) g an 0 1y
SiTon $ o ke FERRT ST Crin ~T54 336 e ) T1ee7
Fy.11) 1438 [T m ya21

Castat 1 Jo
Ernange o 1 1
Tranmed Pum 23365 under camatruction ° q ase -ty []
ASdRlans. for the year o 0 1 204 418
[ ] g -1 21,
£¥ 13 851 Tped E1) 5091,
108 - Bl 1,464
[] [ [
[] ] -2
o o 144
L] 3
“Toe 1 W1
2372 m 2343
The Vahsr—in-use sthed i wend when tasting the §owdwil for impalirwent
Primary susumption for impaemant teat:
Whan assessing tw cash faw mansgemant has based i3 estimetes of pramisre earmed on M isurance portiolo Mjusted b rflec the sxpactsd
affect of busineas Secsiont Snd markat development 1M Past experences. Tha Portiolo i Ndaned wiN the wags and salary ndex.
Clalma incurred are based on e xpectad clairn ratios, which comes ponds 10 narma laed large- and weather cleims. Naingurance b taken into account whan
100king ST The GVRrAE techical MEaUK LSQETMT W I The evpactad COR Fatia, REQUIEd ELTS ATF Ba4ed 4N MANAgAMENE'S Own requirements B remume
0f the indMdusl ek generstion LAES and are Aol £xpected Lt chAnge HGRIACAnLly in the nesr Aiury, COVID-19 has nat have sy effect on the
anumptions retated to ioskment of Goedwll, Tredemarks #nd Brand.
Aka
0 2010, Trvg 3caured FOresrngs-Akoe Saisiabat Ak , Tha IMSLIANCE SCTVERS WETe COROrated Lo the Tryg Graup's Bushess FITUCEL from § fmvembar 2010,
Comortses the 1ol of NFUMBRGE RrOZIXEE E0 RrVEEE 20 GOMMETC] UBSMEN LA Eha AXS’ brand.
AL 31 Decrmbar 2020, i hagemant parformed # smpairmedt test ol the carrving ATuut of goodwil birted BN the slodation of the Gast of
Goodwll I the Gash-generatng unt,
Tha cash Maws 3ppearing from the LK BrEgRONN 2Daroved By mansgament for the next € GUITAMS A1 UTed when CHGALNG the \alue W urs of Prhaits DK,
The cash s I the lnext prugrosks peckd have been extrapoiniad o fanchl yeans aftar e progasie perkodi (lerminal parod) 40d sdpssted doe
@DETIR Growh TILES SELITTIINGS 01 the basle 8f e the g The requIred resum s based a0 an sszeniment of Ehe ik
profie of the testad businass 3t ies compared win the myreec's cmmuonl o1 the Growp,
The Imgaiment tast shows 8 Calulsted VA I k34 6F ARGrYYIMatel DEX 32.1hn (16.4D0) reMTve Lo # reaigned geodwll of DX 4.2un (4100}
#nd doas nat Indicate 8y wvpairment in 2020. According b3 the senskivty Informatians belam a change i tha reguired retur mta will hava the highest
€ffecT oA the BQURY. AN INCred Be 0 ThE FEGUINEE TETUM Gf SpBraY, 4.6% wil NESUE I & write down af guodwiL
2020 am1s
- Eamed premum sssumed CAGK O - L0 yams g ™
+ Earnad pramiafn atsumed CAGR > 10 yeurd ™ ™
- Required retum before tay ™ "
- Expected leval of Comblned ratio (¥ anom
Fensirady infwmmacion
Impact o the cakuibted isint votr o the fllwing changes!
CAGA +1.0 GARESRLagE PNt (0 ~ 10 yesrs) Labn 1240
CAGA 1.0 parcentage point (0 - 10 yeers) -53b0 -1.58n
Requind retumn +1.0 percentige peint ~5.40n .18
Requine raturm +1.0 percentage point 2460 &bn
Camdined atis +1.0 parcantsge point -Lean -528n
1.65n 1250

Cembingd raty -1 pencentsge paint

The abave changes have ne impact an eguity,

Tryg Forsikring, Annual repart 2020, page 98

This file is sealed with a digltai signature,
The seal is a guarantee for the authenticity
of the document.

Cocument ID:
0860636B8A5484 19FEBOCBF 15498FFF

This file is sealed with a digital signature,
The seal is a guarantee for the authenticity
of the document.

Document ID:
00727EBEBA294F30989A88CBEOFSB197

12.07.2022 kl 20:37

Brgnngysundregistrene Side 105 av 119



Notes

G
1 2057, Tryg Portiiring acquired Dbos' Insurnos portiollo, Tha iNturaice SCVERS WER ICRIDOMALAE 1ts the Tryg Group's business Kructurs from 3 June 2017,
Comprises the sale of insurance products o privaty and comme tial Qistoman under the "Dbes” brand.

At 11 December 2620, munagement pe rfanmed an impairmant test af the carrying smouat of goodw il based an the sliocation uf the cast
Of Goodwil to the CREh N AETRLNG LK.

Tha cash faws sppearing fom the latest pgnosis spproves by manageawat for Ehe next & Guaclars sne usad when calceting the

vEIE I e of Obas. Tha GRah flows In the Brognatis period have been extrapoited for fanciel yesrs

afier the prognasie periods (rerming] period) and adjusted kot evpected growth rates detenmined on the bask of expectations for the general
SEDROMIC growth, Tha MequiFed ratumm I basad on A% BS54 SEMENE af the MRk HroMe of the 1 Eted buainats AEMEES COMGANE wih

Ehe markers expeccatons e the Grau,

Tha ipament tert thows 4 cakuleted valua [ Use of approximately DRCO.Skn (0,3bn) ralativa tn & recagnised gacdw il of OKK 42m (49m)
and doay not indicate any impairment in 2024. N

Acneding (o the senskiviy informations below a change in e requied muum G wl
AR INCTEESA In the MEQUINS FELUM O BESTEN. 5.3% wil FESUR In 8 wiRd Sowh of eadmil,

v the hignest effet on the agulty,

2020
- Earnad premium sssumed CAGR 0« 10 years 5%
+ Eamed premium ssscmed CAGA » 10 yaan ™
- Required retum before tax 10%
« Expectad levy| of Combined rtio e -
Sensaty intrmacon
Impact on vaive from the
CAGR +1.0 percantage pomt (0 - 10 vears) s e
CAGH -1 percantage point (0 - L0 years) - -3
Maquired retum +1.00 peroantage point 53 -8
Raquired retum -3 4 perciniage peint 1235 s
Cotcbined rabia +1.0 percentage point - a0
Combmad rati +1.0 percentage point . »

The above changes have ho ATpact o6 agulty.

Meddorna
€ 2026, Trv acouired Skanda’s chikd and S4UL ACCAENE INSUTINGE partile. The ILTBNCE SERAEE waR: INGOMBOLD Inta the
Tryy Forskaing's busioass stracturg Aom 1 Sepoember 2016,

(o 1076, Trvg actusred Secuniov A5, Optimal DRurSerlkng | Norm AR, The InUrsnca acvoes ware Incorpam tad inta the
Try) Forthaing's business dtructure #nd marged Into Tryg In 2015.

At 31 Dwcamber 2020, managesment performed an krpaiment test of the carrang amount of goscwil based o0 the alocation of the et
8f gaotwil to Tha CHIN-GARETITNG UK.

Mndema portiols CORIRLS Mo L MAUSfy 2017 of Modkernd, Securbtor i SKandia, which wid Srior to this date thew Sepirbte chih-punerating Ui, s
Tra reasons behind the murgar af Securator and SKANda Inte Madema, & that thay sre managed tagethar 53 PAr of (he Swadih businans
a6d reperted undar the segment *Sweden”

Compriser the tale of Inturnce products to private customens under the Woderma brand. Morover, Insurance k £old under the brends Atlantks, Bikport & MC
#nd Moderma CNMIrAkringsr. Sales bake BIBCE through kY own salts foroe, ol CENUrEs Bnd ORlne.

The GAEh fwn #piociring hbm the Mtest prognaais s pproved by mensgement Tar the net § quartars. aok used when chiculating the
VAl In usa Gf ModEms. The cash flaws: n tha lacast Prognonks pariod have Bazn extrapolated for Anancisl va,
aRer the pagnosia periods (tarminat period) and sdhusted for expected growth rates. determined on the bashs of wxpectations for the ganaral
*ONOMC Growth, The requited rEbum (5 Sa8ad G AN ASSABAMENE Of the rBk Brofle of the tatiad BUSINESS B! CMPATEd wRh

the market's expactations for the Group.

The g uraal teat shows 2 caloripted value in use of approximataly DK 3. 10n (1.5ba) relatve 13 & recogniaed poodw il of DKX 0.5t {D.5bn) -
404 does hat Indkate 4by Ipuirhent in 2020,

According ta the §ensitvty Infurmations below & change Iy the required return rate will have the highest effect on (he equlty.
An increpsa in the recuined retu™ of Bpprax. 4.1% wil resul In 8 wrke dawn of Gooawi,

020 2018
- Exrhed wrefiu bsurmed CAGR © - 10 yaun % »
~Eamed premium dazimed CAGK » 10 years % ™
~Required ratum before tax 10% s
-Expected kel of Combmad rates 0% nw
Sanseaty nomacan
Impact an the criculated present value from the folowing cranges:
CAGR +1.0 percentage peint { - 10 years} = a5
CAGL-1.40 permentage point (0 - 10 years) 7 -2
Regquired retum +1.0 percenta ge polnt 7 211
Raguired ratumn -1.0 percantaga paint e 2
Gomingd r3tio +5.4 percantage point 77 417
Cambined Fati -1.0 pEREAtAE poit " ted

The above thanges have ne impact on equity.

Trodemerks sad custemer retvilens
A8 41 31 Dacember 2020 MENASE AN PEEIMEd B Best of Hha C3TYING AMawnts of QUEIMAT raGTORS A1 a0 Integeal part of the Hodema, Qbas and Aka Portiols
geadwil tesr. dn agricukyrsl partiole scoured in 1014 was mpared pnd wrkten down in 20149 Dxx 18m,

Safwars and anstructen
Ax at 31 Decemtiar 201 managamant pecfarmad a test of the carTying amounts of software and a8 sets under constructian.

The impabmhent Leat compares the carmying amount with the escimsted present vakoe of Ature osh fsws. The Sest did ndicate an ampaimnent af DKk 7m (DK 26m}
Bt Lo FRVERIBEON Of Eha Grouas TT-FYILAMTS, The wRe-C0wn S Ol 16 (8144 Systam e veipment custs wil be highar, whilh for B of tAe Bystems bena fts srw
k40 expactad to be wer, The oot bt recogrised 3% wAte-downs undar Gepracitions in (he Income Satement. ARELS Under QRASTAUCIDN are Aot dearecited but

Lexted oot & vear of imaaiment or when there & sy indication of a deccase In vakos.

Amartised software ¥ dssessed for impakment st the balsnce shaet date or whan thare are indications that the Auture chsh flow arnnot Jusiidy the cemmying smount.
In the VNt EA3E the recoverable Amount 16 Kiwer than the CAITYING Amaunt, the ITerEnce I recognised In the NOMa SLatEme .

Th the event Pt the recoverable amound I bwer tha the cirying amount, the difference is recognised in the inaime: ithteme t. The recoverable
#mount & the haghar of taw vakis lets fales mstx and vakue in use.
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Notes
Baxm
11 Prepasty, piant and aquipmant
Lanagy RO
Qwner- “Srep--
Oparsting Lussss ROU accuplad sccuped
1018 St et 3) praperty praperty b) Tom
Cast
Costat 1 mnuary 380 7 o (1] 1340
Exchange mate scpmtments. -+ [ ° a4 -
Trarafermed 19 assats held for sale o a L a L]
Traneferrud fram setaty under mestruction 0 ] ]
Addizions tor the yasr » 15 o ] &2
Addlon, purchase agl ARa 2 [ ] ] ]
Disposais for the year ZE4S kx| L] - -15)
Tost #: 31 Dycemoer 347 a8 [ [ 1238
ool valme )
' ion and vk at1 sanaary -8 - ] 82 453
Exctunge rate acumtments E] ] ] 3 .
Dpraciation for the vear -12 Bt ) L] 140
Volue adjustmants for the wear st revaiued £mount in incoma statement [ [} (] ° )
Valot ARt nts for Hht et 3t revBkstd BTGUNE In Gther comprehent! ° [ ] ] 0
Raversed and value 2 2 ° + 13§
Ind vwioe o1 3) Deverwer ETFT) 2 [] 274 47
Carrying amount wi 31 Daceaber 121 a8 D [T 777
Lasens ROU
“areu-
Oparsting Lanans ROU Laseas ROU actupied
2018 stpent  sopdpment o} equiperent 3) property b) Total
=)
Cost at 1 Jeouary 120 - 12 82 L3
Eechange rate bdNItTEnt 1 [) [} z 3
Addions for the yes« € . ° 175 m
Dispotas fer the year -39 Et) 2 -7 ans
Costat 1 Decembar 360 75 ) " 1348
[y
g ave At 1 denuary 219 20 [ - 313
Depraciation e the year -6 -4 L) - -130
Vale sdjustments for the year at revaluad amount  incame statermant [ ] o (] -18
Ravarsad 4nd ks 10 e 1] 9 ]
Accumulited deprec tian and vaie acystments at 31 Decermar -235 45 [] ETT) <61
s at 31 Gacambaer 125 39 . E7T) [T1]
8} Lunte a5eats (RGBE OF usd-5384t (ROU)) equipment 0nly contizs of b ases of vahices wRN 8 10 314 Le?m of thad (0 four yean, The manthly smounts am fxed
B50 RN 3w NG optia Tt rised a0 RghK of w8 10T,
B Lrase a5sats (LghL of rae-assets), Graup acupled praperty concats of iases of oMo buddings. Contract terme sra from 3 0o 16 veary and
wkh yeurly rant aajustmants. Tryg his na lease contracts with variable ke payments basad on sale of sivilar.

11 Lavestwnt presecty 2020 iy
Farvabe at 1 nvary E3 )
Euchanga rate adhestmancs - .
Additians for the yaar 3 o
Dicpatals kor the vear -18 20
Value sqjustmants for the yasr “ 1
Reveried on gole 4 1
Pale wabus 91 I1 Gipcumiver n FT3
Tota! rental e far 2020 ik OKK 0.2m [DKK 0.7m i 2019).

Total ¢ specses for 2070 ary DK 1.4m (DKK 0.4m in 2018).
Extenal 4xDerts ward NWohad i VBl SO/t Of the INVatmant BrOPRITY.
The dollowing rutirm percantages wert rsed dor aach propenty categery:

50 50
Offcn praperty [ 55
Resiential proparty 21 20
Tatal as Y]
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Notes

DoEm 2020 2019
T 13 Invertmants W Grewy ansertakings
Cont

Cast at 1 Jenwary 21123 11ms
ExChano Mt BCRLTE NS 25 T
Agarions for the year 11950 am
O porak for the yrar 18793 A3
Cast at 31 Dxcerrber 18,290 13,123
st b baolty wal
Revaniatons st 1 anuary 480 5]
Adpetment beginning of year ) [
Exchange rata achutments -+ 1
Revahsatians during the yasr 7 a
Dividend paid R 2

2131 Deoermbar 08 21T
Wribs dowe
Wrkx Gawns at 1 Jatuary 1,638 1730
Revabiansns durng th vaar a2 203
Pevarsel of wrte-Cawm mede in the previous vear (profit far the year) 1% 7
Disposaly lor The ymar a -4
Wirks downs st 3t Dece mbar 21830 EV3T)
Carvying smeunt a1 31 Dacemiser, 21057 113e8
Nama and registared affica Gumarship shere In rofit/loes for tha year Sharshelders amilty

1020 s 2820 2018 020 2018

. KapRatforenngen Trvg Inveat, Lyngty v L 542 ne 10549 (¥
Rarpanz inksasa AS, Bergen 100 100 1 ] 7 »
Thunes Vi 2 &S, Berpen [ 100 [ E] a L
Trvg Meat Extate Invest Nocway AS (Norway} [ 100 2 0 ] °
Pursharings-Alieselatet ALS Uy [t, Haje Thitnup too 100 - . 1?7 128
Trvg Ejendarnme A'S, Ealerup 00 100 5 - 135 1310
Trvg Wvilerslining A5, SeSerop 100 g 5] 12 15t 139
I Shart Tenn Macement KL 160 100 (] 0 78 £
Wapia¥oraningen Tryy brvest Funds, Lyngby L 0 2z [ 11561 []
1 Read Fytate ] k] 22 3 2984 13243
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- e e r——————— i St e R -
Notes
XX 2020 1018
14 Financia) assets
Fnancinl ATEAtS At AW vEke with viled SOJuSUTE NS I the INCOME SLAE MaNt 42333 41511
Rece| ey e gt it Bmarted gost with vihse gdjustment in the ™ gLatarment A7 A3
Yot finncis] sevaty A789% 45,947
Fnancel sssets ot smorthied @t anly deviste 1o 8 minor extent from far value.
Fizncial Eabiitied
Dernvative Mnanctsl nstruments 3t far vakic wRh Va g SELEST NS n the INCIMe Statement &3 (23
Duriva tve nandal nstruments At faw vilue wiEh vk adstments in other compre henshar ncome - n
at grorticad st with value sdiustment in the intorme statement 3%}, 10814
Bahitties 11,878 11,837

1N KN On waiua IO OF Ssbordinats AN CABRAL AL 2K valUe & 1LaLed I (oMY 1. Other Ananc| EspRiies mtatured At A martised ot

oni geviata to 8 miner exient from far vk,

The Falr vabve Morarchy
"Quoted market peices knd consolidatad fefe fe i pricai® {leved 1) consiits of finncial Idtruments thit he Quoted ind traded In & princbs! ahd
BeTive M rkEL (mArkats Jenarsiy SCorEaabie #0d with substants| volume and trace fraquency}

Valuation Dadad on obeenanie input (evel 2} congists of fngaciel instraments thet ane vekoed cubsiantm by on the Desie of observably input other than
Quoted price or consoidated reference prioe far the instrument Ese. It & nanclel mstrument B quated In & market thet 1 not actve,

Trop Foctikeing bases RS fcasure fent of the Most recent bansbction price,

ATJuSTIRNE | Mast for AubSeQUENE ENAngER B Market mARDAS, for INatance, by NAUSING EIRBICLGNS In skTkar fnandal Matruments

Ehat are s1aumed [z be mavetad by narme| Busness cnekerations, for & numier of financs! 2118t 8nd RIDITIE, ho Merket existy,

In such casan, Tryg v ee recant trp nsactions bn simar instrumants and écounted cash flaws or othar ganersly saapted estimation sad

valuation techniques based on markat condiions at the balancs shaat date b caiculate an astimatad vakie. This categary covard inttrume hts Such ik
et VLS &1 the BRI O Sb3ErvaE YAl NS 31 EXCHINGA FBTES 3l ERGUAY MOrtpaoe BOMdS v hsed by ks

0t Velue of Simila T BQusd bones.

wabiation based en sigaficant nan-absanable nput (ieval 1) masat of certain Bnancisl based put.
Such instruments Incxde unlsted shares, wnk st investments, some unlstsd bonds and Deal Contingent Forwarnds,
The falf VBt f InvaStment Broperty b 80 BABAT i HON-OBSAND INDUL. PHA1LE T R0 MSLE 13 B BGUALING POKIES B4CHON InvEITmant praparty.

1, at tha batance shast date, » dirers tom Ky 2K the Beginning af the vear, the dassiication of the
instrument changes. Changss arm mntibered ta have taken piaca at the balence sheat data . Crvelapmants In the fhandal markets cin resol in
mdavsfications betwasn the catagories. Some bonds hawe becwre Bquid and have therefore been moved fam

“QuATtadl prickl oF CONEGNAATR] FITRIEACE PriCES” to thi "Observabia Nput” category, whik athér bands hava Become Rquid

417 have been maved fram "Obsarvabla lnaut” s the “Quoted pricas or conzokiated nEfnence pricss” caLegney.
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Notes

B
14

Falr walue Mararchy for financlal instraments and bvastoant property massusred st fair vahus In the statemant of fimactsl position

Quatad
rrarkcas prices
or canselidutas
rafarances Gluervadle  Mon-cbearvable
2020 prican 5) gt Toput Ttz
Inwe atmant property [} ] 12 it
Equkty investments o 0 38 38
Unk truet ngs 238 0 s 191
Bands. 16419 193 ° A
Deerivative: fraticlal Instrumants, axsats ° s ] 120
Derhative francal datt [} 200 ] 800
26485 2311 [¥] 20978 .
2] ConsoMatad referance prices meand Nasibq @nioliated raference prices.
2019
Irvestmens pperty ] 0 ] 2
Equity Invesimants [ m a2 413
UnK trust unks o L] i n
Bonds wns s [ 424
Dervatie francal nstruments, Bssety [ 107 9 1478
Derbvative finandal a 13 o 11
2,75 [ [T] 29258

Bands measufed on the basis of sEearveble IpUts coRSiet of Norwegian bonds Wsuad by banks #nd t Saime esTent Canah tam-iqud Bands,
where na quetzd prices ar cnyoRdd1Ed rEferEnce Prices Bagad on actual traces 4re avalatie.

Flnancisl asssts {cantinud) 1020 1018
PIEACS] TS EransNerotd SO "OUsted Ma/ket PCes br COnSORIaLED +8M reacH Brices” tS "OUIAN Bl IMOUT® 02 ]
Fnancal ancfermed from input® or °} nput® 1t

"Quoted markat pricas of consolidaled reference prices” o s
Financial krstruments maxsunsd st i vekse it the statement of fnancisl pasition s the haais of non-obsanmbic input:

Carryng nmount at 3 Braary [T a2
Exchange e sdusiments 2 ]
Gaing/orves in the income statement 55 7
Purchases + n
Sales -2 366
Carrying smeurt st 11 Cocamber a2 n
Gawa/nset in the ncoma siatement far aszata held ot the sistement of inancal pesiion data recigried in velue sdxstENt 54 o

* Maruql cey Med OKK Sam
Inflation darivelives #r¢ maasured ak fak valig o0 the basie of nanwohsarvable pot and am incisded under caime
PrURIONS 41 8 Tar Va kst 1 DXK -709m (DKX -223m 0 2018,

acaivaiiery
Total reaehartes in connection with dinet Insumnes contracts 1,882 1710
R ce vables from insurance antaprises 27 245
Raceiabies rom Gmup Undertskings 22y k2]
Unsetied transaciiong 120 o
COther rpcrhaang SK 439
3388 1748
SpeciIaion of writz-downé on recehadies o Isurance Sntredy
Wiaa-downs at L nusry 1 141 -
Exchange rate sdjustmants f 1
Reversed - -3
WrRa-Sewra bt 11 Ditasmivin, 13¢ 138

Recehvabun are wriiten down in Al whan submittad for dabt colaction, Tha wiike-Cown it raversed I payme nt is subsequanty rycaled from
et colction 300 prmunts to DK ¥7m (DKX J9min 2019}
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Notes

[ 2036 1018

15 Raingurer's shars
Impairmen test
A¢.2t 31 Deexmoer 2030, MnagEmEnt perfanmEd 2 TSt Of Ihe CAITYING AMOWNT 07 63| FRIMLAEN” ShATE Of PFUVIERINS for INALTARGE CRtracts and recevabies,
Tha impaiment test resulted in impakment charges atsling DX Om (DK 8 in 20 19) Tha yse of reinsurance ceates 2 netursl muntarparty ek, The Nt
il be handied by applving & wide range of reinarers wEh 2t least an ‘A’ ratihg.

14 Corresttar

Net curreof tan, 1 Jenuary - -168
Exchanga mata adjustmanis 7 -3
Change ta opening figure " 8
Tax on txabie income bocioed on vquty -4 4
Current tax for the yesr -2 53
Tax pakd for the year 57 710
et carvent tew at 31 Oscamiser 34 T
’ Currgnt exe & an Aolows;
Undar sssets, cumaat tax 2 3
Lindur BabEEis, qurrent taz. sy s
Mat cirrace tex =348 87

Due t3 IFIIC 23, uncartain tex poskions should be vakusted and recognlzed in the tx halance. Tryg Forskring A%S hag asiced the Densh tax suthorties
for a repayrnent of tax fér unusad tax l63s In the cosed Fnnish branch b 2012 B0% of the expreted tix repdwnent has been bdudid in the batsnor of actus | tax.

17 Pensien Samry

Trvg faraikring agrend wkn the Norwagian amployees to replpor the dafined prnefk penskon ycham (for employes wih 2 high senlority) wkh s market
based pension schame In 3 My nsurance Company, this had a total payitive net impact of DKX 123m. Mena refar in nate 1% In Tryg Forsiiring Grous.

18 Osfarred y

Tax mpant
Operating equipment 1 20
Cebt and pravisions % Y]
(32 [T
Tax Ratitey
Tntanglble sights an a9
B0nds And IGaN KECING BY MANG gy -2 -59
Lontngency runer ay )
1) s
Datarred b 758 30
in datarvad tax
Deferred tax at 1 Janvary an [
Exchange e 1Nstments n 4
Purhase of sale oF actvRy ° £l
€rangs to oparng Rgww n B
Change in deferred Lax ralating 10 change in tax rate k] °
Changa in defarmd tax Laken to the ncome stalement -7 LI
Change in demermed wax taken o aquiy 21 e
- Daterred tax at 31 Dacomber 700 238

The Bss In Tryg Forsdang cannot 8¢ utieed 1 the Danwh JOINE LIxation scheme. The s cn b4 camed lsrward indefinkedy. 4 determined sooording to Swedish,
Fnigh, German and Austrian rus o be amed forwand ingeinicely, In Hecharisnds tx based can be carried forward & yayra. The oases are
AL x) 4cEd 3 1T E34LS UALE R had Beén subitantisted that the GHMBE Y CBA geperaLesulicient fuure (Hxabit ICom b SMaet the tax bois,

Th total curant and defarred tax relating & iame recognised o equity & recognined In tha ststement of flnakiel pasttian in the #mount of DK 50m
(DX 23m ot 31 Dacember 2019)

13 Other previsess

Qthar pravisiane 1 Jnusry a0 ui
Exchange rate ndjustmants - [
Change in provislans 27 -26
thir pravisiprs 31 Docamber [12 5

Giher provisions ralatz to Arovisions Ko7 T GroUB S awn INUrAncE Caime and NEENIKTUNNg CO3TS,
AddRior Lo the provision los restructuring Costs during the vear amounty te DRK 14m snd vse of 2 xisting restructyring provigions mounts tp DKk 42m,
The baiance 3 at 11 Dacember 2010 axsuding own Murances amounts fa DKK 47m {OKX 80m st 31 Decerber 2019).
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Notes
oz B
2020 2019
10 Other dabe
Dabt related to Laasing are included in Othar Debl. Please mler ta hote 11 far spectication of ROU dsxets,
Paturity of undiacentad kase abiies
Due | year ov mss 13 455
Due 1 -5 years 343 ]
Due_more than 5 yestt an 438
Totad Lasse fiabilities 31 Bacaniber ) 1321
Lases Hebiitinn inchobed by Uhy statement of finprcial position
Hereo! hrture cashfiow Options & (7]
Amauntz recognised In staamant of cash fw
Toxal crah out-fow for mases 19 12
Aunpyats recegaisad la hepm FOtmEn
trzerest on lesse habRties 26 9
Fhare a7 no ERGTE leam-eased recognemed In the Anancial statement.
M Creem ke
Laulty acconding to annual report 12,428 12214
Propased diidend 529 1012
tntanghie sseat -2113 1383
Proft margin, sakency purpose 1,403 1.402
Taves 201 280
loan capmal 2851 3,730
O fure $.047 0,345
13 Comtrachul sbligstiers, collztarel and contingent Rabilties
Ohlgations #us by pariod
2020 0-1 yaar 1-2 yoory. 3-8 yours. > Bysars Yot
Omer canoeacu! od igations #) piT) 2 k) 4 E
8 FIY 1, ) (1YY
Canbractim! stiigatisna Obikgations ds by puried
2018 0-1 yaae 13 yasrs 305 yuern > yours, Totat
Operating
Oher contractual chigesions 257 22 2 a 14
237 2 21 ) 3%a

020
#) Othar comtractual chilgatns mainly canshts of Mang
Plentu refar to hote 11 kof lease agruamants recogrisad as ROU.

Trva Forsikring haa sigoed Eha flowing onmcts with SMounts § Bave DKX Som: +
Trvg has signed IT Nfresructure agraaments wkh CHTFRKTRNES 4MaVATNG T DX 1§7m wibin § years.

e
Trvg Fortikring i tomilad (o Vst in sbihe nvestment Ancd, The GOMVIEMNLS Bmount to DKK 129m.8nd S¢ EXpacted [0 be cabed curng 2020,

Caltateral
The Danish companies In tha Tryg Forsiring Group are folntly taxed with TryghadsGriben strbe., Ad Of 1. Jlv 2012, Ihe Companins snd the athar
Jointy thkd campana¢ are IRbia Ko sy CEIGATGNS 10 WIERNGM Exes S HHITE 80 ILEMELL, MOVBRIES Sd dWKderds In rernecs f the Kty tared compenies.

Piaass find offsatting and colateral in rstatian 1a fnancial axsets and sbigations in T Forskrng Group nete 24 "Cantactus] chigatians,
nlataral and contingent Rablities”.

23 Raleled parties
Trvg Farslkring A/S Nas 00 relaied Dartiaes With & dechiva ILWENCE O than the parent company Tryg A/S, TryghedaGruppan simbis and
he SUDSIAMEs 0f TAGRASGIUPPEN LML (OMher related (o rties ). AulCed BATAS WER SIGANCIN INuence incude the SuDervsary
voard, Exacutive Soard and thew fameses,

n 2020 Ty Farsaing A/S pakd dividend o Trvg A/S DKX 2,598 (DX 2,039 4 20191

Promham Incema 030 asts
- Tyghadadruppan smbs as 05
~ Kay management a5 ot
- Other retated parties Y] 11
Claima pait

- Tryghadstruppan smos o (X3
- Key managerunt 02 (3]
- Othar relted bbctes 0.4 (X

Tryg Forsikring, Annual report 2020, page 105

This file is sealed with a digital signature.
The seal is a quarantee for the authenticity
of the document.

Document I1D:
DOBED63IGBAAS484 1SFEBOCEF 15486FFF

This file Is sealed with 2 digita! signature.
The seal is a guarantee for the authenticity
of the document.

Document ID:
00727EBEBA294F30989AB8CBEOF5B197

12.07.2022 Kkl 20:37 Brgnngysundregistrene Side 112 av 119



Notes

.th - - e s — —— - - — - - - .
i 7
23 Spechiation of mmyneration pleass refer o note 17 in Tryg Aorsikring Group !

! IITE-greup raactions \
] Graup :
TygAS  underthiings
! Providing and rEcenng services 13 1
Intra-group account s 30

Tramsactions beneasn Tryg Farciring A/, Trvg A/S and group undertakiogs ara canducted on 80 arms langth besis.
Tyl fersiaing BOUght cat-Bonds of DX 168 m, In S¢cand half of 2020, from TryghedsGruapen smba.

Intre-graug scounts sre affsat snd camy nterest on market terre.

'
f
i
i
AdranTraTen fee, o0 I foed 0 # COHrECIVErY Dask j‘
The compatiles In the Tryg Forsring group have entered o reinsurkhoe Contracts oh fbrkat teema. ¢
o T T 4

24 The impacs of COVED-19 !
Pieave refer to the Note 1 Rk and copitel menagemant in Tryg Foesikring Group

I Finsactsl highights
Pleats refar ko nait page {

78 Acceunting peficies
__PhAE TENP 1D the Mate 27 Acritunting polies in Trp) Farsionng Group.
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Notes

Bxam 2010 2039 2018 2017 018

25 Gross premium incama 22,485 11,541 19,688 17,801 17484
Gt claira 15,276 14,586 12584 -11,785 11,813
Tatal nsurance aperating costs -33% 2,218 1,735 -2,481 -1,808
Proft/ioss on gruss businesc 1878 1629 3348 3,638 3,362
Praft/lass an ceded business 497 423 e, ] 451
Technical resurt 330 2,736 2847 2311
Investmant retum after Insurance tachnical ntersst 283 09 an 925
Other ncome s 128 117 108
Other costs 124 -202 124 -158
Profit/ioss for the yasr bafors tax 2408 2,243 EELD 3,143
Tax am 488 493 %17
Profit/iam far the yuar, continutag business 2237 1,704 2578 2538
Proftfoss an and divested businass afar tax U] -2 2 -1
Profit/less for the year 1217 1,782 2878 2513
Run-if gainsfosses, net of rensurance 1,188 1,209 1,808 1227
Ralntive run-off gains flosxes 54 s 8 ¥
Statemant of financlal pasiton
Tatal provisians for INsuranEe Eantr tx 1396 31,149 0,744 29,19 30.601
Tatal reivdurers’ share of Brovishore for insurance eantracs 1377 1,501 115 1388 2034
Tatal equity 12438 12,214 1185 2,066 10,127
Totel agsets 56,734 58,140 54576 51,531 49,527
Key ratios .
Gross ciaime ratio 679 6a.2 674 658 657
Butiness cedled b & peitxniage of Gross prembimt 22 15 33 43 LX)
Claims ratio, net of caded businass 702 0.8 707 701 714
Gross expense ravs 148 150 1437 139 158
Crmiinad ratic 50 58 054 4.0 [1r]
Opersting ratio 50 [1F] 854 00 70
Ratum on equity akar tax snd befors discontmued and divested business (%) 2ns 236 18.1 269 249
Retum gn equity sftar tax #ng discantinued and dhested busing ss (%) 2y 2.4 18.1 8 249

Hote: Tryg s acqulsRion of As affects the Finandia! Statement from dosing tha 8 November 2018
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Organisation chart
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Glossary

The finandal highlights and key ratios of Tryg Forsikring
have baen prepared in accordance with the Executive Or-
der |ssued by the Danish Financlal Supervisory Authority
on the Financial Reparts for Insurance Companies and
Multi-Employer Qecupational Penslon Funds and also com-
ply with "Recommendations & Ratlos” issued by the Danish
Finance Sodiety.

Gross premlum income

Calculatad as gross premium income adjusted for change
in gross premium provisions, less bonuses and premlum
discounts.

Gross dalms ratio

Gross claims x 100
Gross premium Income

Net relnsurance ratla

Gross premium income

Gross expensa ratlo

Gross premium [ncome

Combined ratio
The sum af the gross claims ratio, the net reinsurance ratio
and the gross expense ratlo.
Operating ratio
Calculatad as the combined ratio plus insurance technical
interest in the denominator.

Claims + Insurance gperating costs + orofit or loss from

[einsurance x 100
Gross premium Income + Insurance technical interest

Relative run-off gains/losses

Run-off gains/losses nat of relnsurance relative to clalms
pravisions net of reinsurance, beginning of year.

Discounting

“‘Expresses recognition |n the financial statements of ex-

pected future payments at a value below the nominal
amount, as the recognised amount carries interest until
payment. The size of the discount depends on the market-
based discount rate applied and the expected time to pay-
ment.

Claims ratlo, net of ceded business
Gross daims ratio + net reinsurance ratio payment.

Unwinding

Unwinging of discounting takes place with the passage of
time as the expected time ko payment Is reduced. The
claser the time of payment, the smaller the discount. This
gradual increase of the provision Is not recognised under
claims, but under technica! interest in the income state-
ment.

Percentaga return on equity after tax

Average equity

Danish general Ingurance

Comprises the legal entittes Tryg Forsikring A/S (includ-
Ing Finnish, Netherfands, Austria and German guarantee
branch and Tryg Uvsforsikring A/S and exduding the
Norwegian and Swedish branches).

Norwegian general Insurance
Comprises Tryg Forsikring A/S, Norweglan branch.

Swedish general Insurance
Comprises Tryg Forsikring Forsikring A/S, Swedish branch,

Solvency II

New solvency requirements for insurance companies Is-
sued by the EU Commisslon. The new rules came into force
at 1 January 2016.

Run-off galns /losses

The difference between the claims provisions at the bagin-
ning of the financial year (adjusted for foreign currency
t adj and di g effects) and the
sum of the daims pald during the financial year and that
part of the daims provisions at the end of the financial year
pertaining to injuries and damage occurring in eadier fi-
nandal years.

Own funds

Equity plus share of qualifying subordinate loan capltal and
profit margin (solvency purpose), less Intangible assets,
tax asset and proposed dividend.

Solvency ratia
Ratlo between own funds and the capltal requirermnent
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Disclaimer

Certain statements in this annual report are based on the bellefs of our management as welt as assump-
tions made by and Information currently available to the management. Such statements may constitute
forward-looking statements. These forward-looking statements (other than statements of histarical fact)
regarding our future results of operations, financial condition, cash flows, business strategy, plans and
future objectives can generally be identified by terminology such as “targets,” “believes,” “expects,”
~alms,” “intends,” “plans,” “seeks,” “will,” “may,” “anticipates,” “would,” “could,” “continues” or simllar

expressions.

A number of different factors may cause the actual performance to deviate significantly from the forward-
looking statements in this annual report, including but not limited to general economic developments,
changes in the competitive environment, developments In the financial markets, extraordinary events
such as natural disasters or terrorist attacks, changes in legislatien or case law and reinsurance.

Tryg Forsikring urges readers to refer to the section on risk management available on the Group’s web-
site for a description of some of the factars that could affect the company’s future performance and the
industry in which It cperates.

Should one or more of these risks or uncertainties materiallse or should any underlying assumptions
prove to be incorrect, the Tryg Forsikring Group’s actual financial condition or results of operations could
materially differ from that described herein as anticipated, believed, estimatad or expected. Tryg For-
sikring Group Is not under any duty to update any of the forward-lcoking statements or to canform such
statements to actual resuits, except as may be required by law.
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