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We strive to be personal, expert and responsible

Our purpose is

to enable dreams
and aspirations
for a greater good

We believe in being personal. we listen to
our customers and invest time in building strong
relationships with them, getting to know their
individual needs and dreams. We are here for
them — easy to reach and easy to deal with,

We take pride in being expert and

thinking ahead. We share our insights and use
our expertise to meet our customers’ financial
needs, from the simplest to the most complex.

We are responsible and always mindful of
the impact of our decisions on our customers and
wider society. We draw on our strength and scale
to provide the best solutions for individuals,
businesses and society as a whole,

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817
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WHQ WE ARE

Always moving

We are the leading financial services group in the Nordics
and the preferred choice for millions across the region.
For 200 years, we have proudly served as a trusted finan-
cial partner for individuals, families and businesses,

We draw on our strength and experience to help our
customers realise their dreams and aspirations. In 2024
we helped 97,000 famities and individuals to buy a
home and 361,000 people to start a savings plan. We
also provided new financing to more than 30,000 Nar-
dic businesses to support their growth. As a recognised
leader in digital banking services, we are constantly
working to make life simpler for our customers with the
help of new technology.

Our values are deeply rocted in the open, progressive
and collaborative Nordic societies. Nordea is a place
where people are passionate about customers, collabo-
rate to leverage the diverse expertise within the Group,
feel a true sense of ownership and have the courage to
do what is right.

Guided by these values, we serve a broad range of
customers across Denmark, Finland, Norway and
Sweden ~ from private households and small businesses
to many of the largest enterprises in the Nordics. We
have a strong market pasition in our four business areas:
Personal Banking, Business Banking, Large Corporates &
Institutions and Asset & Wealth Management.

orward

Nordic leadership in clean energy and climate action
is helping to make the region resilient and equip it for
success in a changing world. As a responsible bank, we
are proud to contribute to the push towards a low-carbon
economy and support our custamers in their transitions,
We enable sustainable choices, engage in active owner-
ship and drive change through our lending and invest-
ment decisions.

After all, our name = Nordea — encapsulates the Nordic
idea of constantty improving, of making tomorrow a bit
better than today.

Our values

Collaboration Passion
For the common goad To serve our customers

Ownership Courage
To do what is right

Nordea Annual Report 2024
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TN ' Dear stakeholder,
.rlff/
“We have stayed Resilient, highly profitable and growing: that's Nordea after another year
¥ f st erformance in 2024. Despite the uncertain market environment,
W. .ﬂOﬁCmmﬂojéjmﬁ Qr strong perror ! o]} e u rna Ke iron

our clear strategic focus and investments are delivering real results for our

matters most: deliv- customers and shareholders. We aim to build on this momentum
ering on our priori-

ties and fulfilling our

In the Nordics, we are fortunate to live in stable and a strategic initiative to strengthen our market position.
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role as a strong and
resilient partner”

prosperous societies. Even so, our open economies are
not immune to uncertainty. 2024 reminded us of how
unpredictable the world can be. It also confirmed that
geopolitical tensions and security threats are now part
of gur everyday reality.

The good news is that inflation eased as the year
went on and, together with lower interest rates, this
provided some welcome retief to households and busi-
nesses. As the year drew to a close, economic activity in
the Nordics showed signs of picking up,

At Nordea, we have stayed focused on what matters
most: delivering on our priorities and fulfilling our rote
as a strong and resilient partner for customers, share-
holders and the wider commuriities we serve.

Sustained strong profitability

Much of Nordea's strength and resilience today is built
on the foundations we started mm,::m in2019. We are
now in the final year of our current strategy period
(2022~25) and it is clear the plan is working. Supportad
by our strategic investments, we have grown the busi-
ness, created sustainable efficiencies and significantly
improved customer experience — with customer satis-
faction up across the board. W& have also made great
strides in Sweden, where, five years ago, we launched

We have grown our market shares and in December
2024 we were named Sweden's Bank of the Year by a
leading national financial publication.

The increased trust shows we are making the right
investments, especially in our digital services, where we
are today a recognised lcader. Along the way, we have
become a more personal, expert and responsible part-
ner for our customers - traits we hope they see in us in
every interaction. The progress is encouraging, although
our work is far frar done. Qur focus remains on con-
tinuously improving to meet customer expectations,

In recent years our financial performance has
strengthened considerably, as was again evident in 2024.
At 16.7%, full-year return on equity exceeded 16% for the
second yearin a row, Supported by growing levels of
customer activity, total income grew by 3%, to EUR
12.1bn. Operating profit increased by 3%, to EUR 6.5bn.

Throughout 2024, our customers focused on building
their financial security, leading to strong demand for our
savings and investment products, Deposit volumes rose
by 6% year on year, with retail up 5%, supported
by increased pension savings, and corporate up 8%.

Mortgage tending volumes grew by 6% year on year,
and there were signs that the Nordic housing markets
were starting to recover after a few slow years. Higher

Nordes Annusl Report 2024
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demand for loan promises was one indication of this.

In Norway, we completed our acguisition of Danske
Bank's Norwegian personal customer and private bank-
ing business, This important step strengthens our posi-
tion in the market and brings new apportunities to serve
our customers with our broad offering. ft also demon-
strates our proven ability to successfully integrate large-
scale businesses. in recent years we have made several
bolt-on acquisitions to help accelerate cur growth. Qur
primary focus is to grow organically, but we will atso
continue to target bolt-on apportunities.

In somewhat subdued corporate markets, we per-
formed well, increasing our market share in key segments.
Qur corporate lending was up 1% year on year.

A standout moment was our role in DSV's acquisition
of DB Schenker, the largest transaction ever undertaken
by a Danish company, The deal reflected the trust placed
in us to support transactions of this scale and our ability
to create value for major global players.

Higher capital markets activity in 2024 atso reinforced
our position as a leading asset manager. During the year
thousands more private banking customers detided to
choose Nordea, driving a strong positive net flow and
growing our assets under management to EUR 422bn.

Five million digital customers

To support our strategy, we are activating two key
levers that are critical to our long-term success: being a
digital leader in our industry and integrating sustainabil-
ity into the core of our business.

Digital technologies are key to providing outstanding
banking services, During 2024 we continued to develop
ours, making numerous improvements and introducing
new features in our mobile app and online bank. Our
digital services are seeing strong growth, with more
than five million customers now banking with us
digitally — 25% more than three years ago.

Business sreas Board of Directors’ report

We have also continued to invest in technology, data
and Al, and other key areas to support growth, be mare
efficient and further improve customer experience. As
we invest, we are looking to build scale advantages as
the only truty pan-Nordic financial services provider. wWe
see opportunities to simplify our offering and processes.

Cybersecurity remains a key focus for us, as Nordic
societies are facing increasing and mare sophisticated
cyber threats, including attacks designed to disrupt
online services and create uncertainty, During 2024 we
further strengthened our systems. To keep our custom-
ers safe, we also developed our financial crime and
fraud prevention capabilities. Both fraud cases and
fraud losses fell in 2024,

Supporting the sustainability transition

On the second key tever, sustainability, we kept up the
strong momentum. While changing political currents
are creating more challenging conditions for climate
and environmental investments, we remain committed
to supporting our customers in the societal transition.
Our ambition to be net zero by 2050 remains in focus -
and we are taking tangible steps to get there. These
include reducing the carbon emissions from our iending
and investment activities and growing our
sustainability-linked lending. We will work pragmati-
calty with our customers to belp them balance their sus-
tainability commitments and manage climate risks in
the new political environment.

As a financial institution, we are very aware that our
impact extends well beyond climate action. In 2024 we
kept up our strong support for entrepreneurship through
both our business activities and community engagement,
We also continued our long-running programmes to help
children and adults develop their financial skills - efforts
that are making a real difference in our commu
are committed to being a responsible and transparent

Financlal statements. Other

taxpayer, and had a total tax footprint of EUR 5.6bn in
2024 — among the largest of any Nordic company.

As an employer, we took more steps towards an even
more inclusive workspace, further reducing the pay gap
between men and women and increasing the number of
wamen in senior leadership positions. Put simply, being
diverse helps us drive better results,

A strong partner for a prosperous region

Qur business model reinforces our position as a safe and
trusted partner for our customers. We are well diversi-
fied, balancing income and lending across sectors in our
four Nordic markets, with a prudent credit policy. Even
in last year's challenging economic enviranment, loan
losses stayed low and below the long-term average.

Our capital generation remains strong, At the end of
2024 our CET1 ratio stood at 15.8%, 2.2 percentage
points above the current regulatory requirement.

Qur Board of Directers has propesed a dividend of EUR
0.94 per share for 2024, an increase of EUR 0.02 compared
with 2023. Including share buy-backs, the total 2024 distri-
bution to shareholders will amount to approximately EUR

1,05 per share, or 10% of our current market capitalisation.

Allin al, 2024 was another strong year for Nordea,

1 am grateful to our employees for their hard work,
and would also like to thank our customers and share-
holders for their continued support and cooperation.

We enter 2025 as one of the top-performing universal
banks in Europe. We are targeting further strong finan-
clal performance and expect our full-year return on
equity to stay above 15%.

While global uncertainty persists, Nordea isin 2
strong position — as a leading financial services group in
one of the best places in the world to do business. The
Nordic region is characterised by resilience, innovation
and opportunity, and we are proud te play our part in its
success. That is our mindset: humble, yet determined to
help our customers realise their dreams and aspirations,
deliver market-leading returns for shareholders, and
contribute to Nordic prosperity.

Frank Vang-lensen
President and Group CEQ

Nordea Annual Report 2024
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Strategic report

NORDEA AS AN INVESTMENT

Our stakeholders

Business areas

Why invest in Nordea

We are the leading financial services
group in the Nordics ~ markets dis-
tinguished by their stability, innova-

tion and rebust economic performance relative to
the European average, With our diversified
pan-Nordic business model and significant invest-
ments to unlock the benefits of our unique Nordic
scale, we drive differentiation that cannot easily be
copied. We remain shareholder focused, driving
sustainable profitability and generating, deploying
and distributing capital effectively to ensure long-
term value for our shareholders.

lan Smith
CFO

Profitable growth and
high-quality earnings

We are the largest financial services

group in the Nordics, with low earnings

volatility.

* Pan-Nordic business model:
praviding stable, consistent and
high-quality earnings growth

* Strong operational efficiency:
improving return on equity and
cost-to-income ratio

Board of Directors’ report

Financial statements Other

Our growth

020 2021 02 2023 2024
= Income — Costs == Qperating profit

16.7%.

c/r

431%. “

* Excluding requintory fees.

Capital excellence and
strong balance sheet
Strong capitat generation: high
profitability and efficient capital use

Market-teading credit ratings:
recognised for financial stability

Low funding costs: among the best
in the market

Sustained high RoE; robust capital generation

EURbN
50 -

2020 00 02 201 W24

Il Acc.share buy-backs B Accdivideng [ Base equiny

- ROE

Best-in-class market funding costs

bt

Nordie peers?

European peers!

1) Sy senlor preferrad new jssue spraad.

2) Handetshanken, SEB, Swadbank, Dantke Rank, DNB,

) Selectlon of 11 European banks. repvasanting broad
Ewropean banking financing conditlons.

AA

<redit rating

" Nordea Annual Report 2024

Side 9 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



cosn
e

_._,..dnenn_n._ Strategic report Qur stakeholders Business arsas Board of Directors' report Financlel statements Other
NORDEA AS AN INVESTMENT
Strong credit .,..8.: loss Nzo including similar net result, Sustainability: an Digital services:
R AsIS PO H
quality and low P integral part of our Q a global leader D
loan losses be business strategy
30—

<<.n :mwm a _,"z,.cam:. risk profile, 25 —- o _Mmu — el <<m are wnp.fo_c m:.umasm to drive the sustaina- We are globally recognised for digitat
with diversified exposure. - 2 o e bility transition, with strong progress towards services and engagement that support
« Diversified exposure: loan portfolio 5 . our strategic targets: great customer experiences.

spread across Jocmnso_nm and corpo- 0 - . wmg.,icns_o:. in financed emissions in cur « Top rankings for digitatisation: rankad

rates, with no significant sector s lending portfolio (2030 target: reduction of among top three banks for digitalisation

concentration . 40-50%) globally and top performer in Europe
« Low loan losses: strong credit 2013 2014 2015 2008 2017 2018 2019' 200° 2021 2022' 2013 2024 * EUR 50bn increase in sustainable financing: + Bast private mobile bank in the Nordics

quality, with low risk 1) tnchuding fair value scirstments 1o loans held at i vakie in Nordes Kredit, Y19 and 2022 stso EUR 185bn facilitated as at end-2024 (2025 according to App Store

exclude items affecting comoarabllity. See pages 40-42 for further detads. target: EUR >200bn)
2) COVID-19 management Judgement buffer,

Market-leading Total shareholder returns (indexed)
shareholder returns SEK

310 R
Since 2019, we have made structural

changes to enhance our prefitability 260
and capital generation.

+ Strong total sharehaolder returns,
positioning Nordea as a leader

A

+ Highest dividend payout ratio
among our peers 1o
* Successive share buy-back

programmes, optimising our 201909 2020 2071 w5 200
overall level of capitalisation

Ralt PECPETINELS

. 024
o Nordea, 171.5% v Peer1,1832%  — Peer1353% — Peer3,1072% <= Pger4,1338% Peer 5, 87.7%

Nordea Annual Report 2024

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Side 10 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



e

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introdhaction Strategic niport

BUSINESS ENVIRONMENT

Our stakeholders

Board of Direciors' report

Growth on the horizon

After weathering the challenges of recent years, the Nordic economies can
look forward to brighter days ahead, Inflation has eased, and interest rates

are coming down from their peak, supporting household and business
confidence. However, significant uncertainty persists, driven by geopo

tensions, which could still hamper the recovery.

Economic outlook

2024 was marked by continued global uncertainty and
instability. Elections in more than 70 countries put the
health of democratic systems to the test and saw politi-
cal allegiances shift or strengthen. Interaticnal ten-
sions were also heightened by war in the Middle East,
which has triggered a humanitarian crisis, and Russia's
full-scale invasion of Ukraine, now in its fourth year,

Despite these challenges, the medium-term prospects
for the global economy appear to have impraved. Infla-
tion has returned to pre-pandemic levels, prompting
central banks to start bringing interest rates down from
their highest levels in nearly two decades.

In Europe, confidence remains below the long-term
average and consumer purchasing power s still con-
strained. Concerns persist over the continent's longer-
term structural economic issues and competitiveness
gap with bath the United States and Asia. However,

the expectation is for a gradual economic recovery, with
improved growth for the European Union in 2025,

The prospects for the Nordic economies have also
brightened as uncertainty about inflation and rates has
eased. Denmark and Norway, the region’s stronger per-
formers in recent years, are expected to see modest
growth in 2025. Finland and Sweden, meanwhile, have
stabilised after weaker activity and are projected to
gradually recover.

Higher wages have boosted consumer purchasing
power across the region, which has supported house-
hold consumption. The improved outlook should also

help strengthen Finland’s and Sweden’s labour markets.

Though resilient, both countries have faced higher
unemployment than many other European nations.

while the outlook is more positive, a continuation
of geopolitical and trade tensions risks pushing up
inflation again and could also slow the Nordic region’s
economic recovery.

Firancial statements Other

A strong and stable banking sector

The Nordic economies are among the most open in the
wortd and consistently rank among the highest for per
capita GDP. They benefit from high levels of political

, trust, education and social mobility, as well as
modern technological infrastructure and advanced digi-
talisation, These attributes have helped them prosper
and stay resilient through global downturns.

The region's secure and steady business environment
is further underpinned by a reliable, profitable and stable
banking sector. Nordic financial institutions are well cap-
italised, have a long history of prudent risk management,
and have embraced digital innovation and climate action
early compared with those in most other developed
countries,

Nordea itself derives strength from its pan-Nordic
business model and well-diversified lending portfolio,
characteristics which have helped make it one of
Europe’s best-performing universal banks,

GDP per capita
At purchasing power parity, constant prices, USD thousands
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Key trends shaping the financial industry ‘

Macroeconomic and
geopolitical uncertainty

Inflation continued to decline in 2024, approaching the
2% target of most advanced economies. As a result,
central banks began to loosen their monetary policy
and bring interest rates down from their peak levels.

@

Finding the right policy rate path is a balancing

act: keeping inflation low while avoiding pushing
economies into recession. Alongside wage increases,
there are several longer-term inflationary risks
affecting the Nordic economies. These inctude the
ng level of investment needed to adapt to

climate change, increased defence spending, and
geopolitical tensions that could further disrupt
energy markets and globat trade.

In this uncertain and volatile operating environment
we expect central banks to maintain a moderate
monetary peolicy, with interest rates gradually normal-
ising at around 2% in 2025. At Nordea, we have madle
pricing and product mix adjustments as part of our
broader response to the current and future rate envi-
ronment, We also use depasit hedging to help man-
age interest rate risk and mitigate the impact of fluc-
tuating interest rates on our financial performance.

Qur risk position is sound. in 2024 the quality of
our credit portfolio remained strong and in line with
our expectations, with loan losses staying well
below the long-term average. We continue to oper-
ate a prudent credit policy and a well-diversi
business model to strengthen our resi
periods of high volatitity.

Financial statements Other

Technology and innovation

We have consistently been at the forefront of digital
development in the financial industry. Over the past
five years we have accelerated the development of
our digital banking services for the benefit of aur cus-
tomers and are today recognised as a digital leader.

Artificial intelligence (A1) technologies are becom-
ing more important for the financial industry. Like
most major financial services providers in Europe,
we already use conventional Al systems to support
core banking processes, boost productivity and effi-
ciency, and enhance customer experience.

In 2024 interest continued to grow in generative Al
systems, including large language meodels trained on
vast amounts of data to create text and code. New
tools are making generative Al capabilities

Climate change

The financial sector plays a crucial role in advancing
the shift towards more sustainable economies. While
financial institutions are taking action to make their
operations as sustainable as possible, their greatest
impact comes through their business activities,
Nordea is a leader in driving progress on environ-
mental, sacial and governance {(ESG) issues. We aim
to enable sustainabie cheices for our customers and

accessible to a wide range of financial

sector employees, including those without

deep technical expertise. At Nordea, we are taking
generative Al capabilities into use, exercising both
creativity and caution.

Success with Al in the financial sector will depand
on how well institutions can derive benefit and
create value, Sig ant investment will be required
in both Al tools and data. Other considerations
include the environmental impact of full-scate Al
deployment and the ethical and operational risks
involved with Al use, As banks manage sensitive
data, they have a responsibility to maintain the high-
est standards of security, fairness and transparency.

thereby help them steer towards sustaina-
ble business conduct and operations.

As aleading asset manager with holdings ina
large number of companies, we are atsa proud to
use our influence to encourage investees to pursue
more sustainable business practices - a type of
engagement referred to as active ownership.

Nordea Anmual Report 2024 10
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BUSINESS ENVIRONMENT

Evolving regulation

Over the past two decades the regutatory environ-
ment for financial services providers in Europe has
evolved significantly in key areas such as capital
requirements, digital technology and sustainability. As
one of the largest Eurapean financial services provid-
ers, we have a strong capacity to handle the changing
regulatory and risk environments in all areas.

Capital requirements

Companies like Nordea must comply with a range
of capital and prudential requirements designed

to ensure financial stability and resilience. These
include the Basel 1V regulation, which aims to create
a more level playing field for banks by limiting the
use of internal madels.

Banks are often subject to additional supervisory
buffers, which are extra capitat reserves they must
hold to absorb shocks during economic downturns.
For example, in Norway, we are subject to a systemic
risk buffer and a risk weight floor on mortgages to
address potential housing market vulnerabilities.

As global econamies have become more inter-
connected, the importance of harmonised financial
services regulation across borders has grown. A
unified and consistent supervisary framework is
necessary to keep the European banking system
safe and sound. As we are headquartered in Finland,
which is part of the euro area -~ countries in the EU
that use the euro as their currency, the European
Central Bank is our main supervisor, supported by
the Finnish Financial Supervisory Authority. Our
operations in Denmark, Norway and Sweden are
also supervised by the respective naticnal financial
supervisory authorities,

Business areas Bourd of Directors’ report

i

Digital technology

Stricter privacy laws, such as the GDPR, and
cybersecurity requirements have ted firms, including
financial services companies, to invest in secure digi-
tal infrastructure and compliance systems, adding
complexity and costs to their operations.

In 2024 the European Union (EU) introduced a
new regulatory framework to govern the use of Al
As of early 2025, financiat institutions must also
adhere to the EU’s Digital Operational Resitience Act
{DORA), which requires them to strengthen their IT
systems, manage cyber risks, and ensure operational
continuity in the face of digitat disruptions.

Across Europe, banks are increasingly navigating a
complex regulatory environment aimed at accelerat-
n. Regulations such as
the EU Taxenomy, the Sustainable Finance Disclo-
sure Regulation (SFDR) and the Corporate Sustaina-
bility Reporting Directive (CSRD) are setting higher
expectations for transparency, disclosure, and align-
ment with sustainable finance goals.

These rules require banks to assess the environ-
mentat and social impact of their activities and play
an active role in financing the shift towards a low-
carbon economy. As regulations evolve, banks must
adapt by integrating sustainability into their business
strategies, an approach we have already been cham-
pioning as a sustainability leader for many years.

Financiat statements Other

Cyber m:..mmam

Cyber threats to businesses and their customers
have risen steadily over the years, with attacks
becoming more sophisticated and frequent. This
trend is also evident in the Nordic countries.
Financial institutions are often targets for mali-
cious actors aiming to obtain sensitive data or
disrupt operations. One of their preferred tools is
distributed denial-of-service attacks, designed to
overwhelm digital services with fake internet traffic
and thereby slow them down significantly. Such
attacks may become more likely during times of

geopolitical conflict, and they can some-
times involve state-sponsored actors whose
aims may be to destabilise society.

At Nardea, being a safe and trusted partner for
our customers is a top priority. We continually invest
in cybersecurity, train our staff, guide our customers
on how to stay safe, and work to strengthen the
maturity of our cyber defences.

“~

Nordea Annual Report 2024
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The leading universal
bank in the Nordics

Going into the final year of our 202225 strategy period, we have made

strong progress in key priority areas —

with industry-leading profitabil-

ity and a solid foundation for future success. Our ambition is clear: to
be the preferred partner for people and businesses in need of a broad

range of financial services.

We are the leading financial services group in the Nor-
dics, with a 200-year history of supporting the region's
economies. Qur customers range from individuals and
families to businesses and institutions of all sizes. As the
only truty pan-Nordic financial services group, we are

uniguely positioned to operate at scale across the region.

Qur vision is to be the preferred partner for customers
in need of a broad range of financial services. To realise
this, we have been investing significantly in innovative
digital solutions for household and corporate customers
while striving to be a more personal, expert and respon-
sible financial partner.

Achieving profitabte growth is also central to our
strategy. 8y delivering consistent, high-quality earnings
with low volatility, we can continue to invest to create
lasting value for our customers, shareholders and
broader society.

Qur strong financial performance in recent vears
demonstrates the benefits of our well-diversified oper-
ating model and structurally improved profitabitity.

In 2024, for the second year in a row. we delivered a
return on equity above 16%, putting us among the
best-performing banks in Europe.

2022-25 strategic plan

During our 202225 strategy period, we have been
pursuing three key priorities to strengthen Nordea asa
madern relationship bank. Thesa are to deliver best-in-
ctass omnichannel experiences for our customers, drive
focused and profitable growth, and increase operational
and capital efficiency.

To successfuily deliver an these priorities, we have
also been activating two key levers spanning the fuil
breadth of our business: digital technology and sustain-
ability. Our digital capabilities are essential for improv-
ing operational performance and customer experience.
Meanwhile, embedding sustainability into our business
ensures we are strong, resilient and well equipped to
support gur customners with their transition ptans.

o

“Our goalisto be a
trusted partner through
all of life's stages and

i
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STRATEGIC PRIORITIES

Going into the final year of our current strategy
period, we can reflect on strong progress so far. Sup-
ported by the significant investments we have been
making, customer experience has strengthened, and we
have grown our position in each of our home markets.
Furthermore, profitability has reached a new level, sup-
ported by lasting operational efficiencies.

We believe that, for universal banks, a winning formuta
lies in targeting selective growth pockets, developing cost
advantages angd maintaining robust risk management
practices. These elements remain central to our approach,

Our key priorities
The best omnichannel customer experiences
Ourir 1ts to support ¢ experience are

aimed at making banking as effortless as possible. In
practice, this means offering high-quality service and
personalised advice across all channels, Whether cus-
tomers choose to use our digital services or meet with
an adviser, we believe they should be able to move
smoothly between the different aptions to get the right
support. We want them to feel that we are always there,

Diversified across business areas and geographies

Operating Income for 2024

Group functions, 1%  <sm——

Asset L Wealth
Management, 12%
Oy

Personal
— Banki
Large Corporates 9% .
& Institutions, — butinezs
9% se

Business
Banking, 29%

Business arezs Board of Directors' report

ready to pick up the conversation from where it left off.
Our strong focus on providing a consistent omnichannel
experience helped us improve customer satisfaction in
all business areas in 2024,

As a relationship bank, we are committed to building
long-term, personal connections with our customers,
Our goal is to be a trusted partner through all of life's
stages and every economic cycle. Many of our custom-
ers rely on us not only for their personal financial needs
but also for their business banking, demonstrating the
confidence they place in our broad offering.

Toincrease satisfaction among our corporate custom-
ars, we have further developed our payments and capi-
tal markets services. The impact of our efforts has been
recognised in multiple surveys.

Focused and profitable growth

We target selective growth opportunities that support
our ability to grow income faster than costs. These
opportunities have been carefully chosen, with invest-
ments allocated to support them, As a result, we have
grown our pasition in the Nordic retail lending,

— — Fintand, 22%

Sweden, 28%

Financlal statements Other

payments and savings markets, Furthermore, we have
significantly strengthened our position in private bank-
ing and pension savings, and - thanks to a successful
long-term strategic initiative — in Sweden overall. We
have also invested in our cash management and trade
finance solutions for corporate customers, supporting
solid growth in these areas.

Our primary focus is on expanding organically and
growing faster than the market in our prioritised areas.
However, we also make setected bolt-on acquisitions to
accelerate growth, drawing on our strong financial posi-
tion and investment capacity. In 2022 we strengthened
our position in the torg-term savings market with the
acquisition of Topdanmark'’s life and pension business.
This was followed by the purchase of Swedish digital
pension broker ptatform Advinans in 2023,

In 2024, to strengthen our market position in Norway,
we acquired Danske Bank’'s Norwegian personal cus-
tomer and private banking business. The acquisition
brought more than 235,000 customers to Nordea and
increased our mortgage market share in Norway to
around 15%, from 11% previously. We intend to use our
Nordic scale and stability to good effect and daliver a
strong offering for our new customers,

High operational and capital efficiency

We continue to invest in technelogy infrastructure, data
and Al, and non-financial risk areas, such as financial
crime prevention and cybersecurity. The key aims of
these investments are to buitd a stronger and even more
resilient bank and enable scale benefits, With four busi-
nesses across four Nordic countries, we have unique
opportunities to develop scale advantages and differen-
tiation that cannot easily be copied. Common technol-
ogy assets, automation and Al are increasingly used
within the Group to improve operationat efficiency and
deliver value to customers at a faster pace. In the long
term, our goal is to develop more Nordic-level processes

and applications - in everything from housing loans
to the way we recruit new talent,

We achieve high returns on our invested capital. we
aim for low capital intensity and an optimal deployment
of capital across the Group and our four business areas.
Since we began repositioning Nordea in the autumn of
2019, we have returned EUR 17.6bn of capital to our
shareholders, making us a market-leading bank for
shareholder returns. '

Strong in all econamic cycles
Our business model reinforces our position as a strong,
safe and trusted bank in both good and more challeng-
ing times for the region's economijes,

Our income is well diversified across our four home
markets and our loan partfolio is prudently managed,
spread across sectors and supportad by a sound credit
policy. These qualities have enabled us to perform well
and deliver strong financial results despite high macro-
economic uncertainty and turbulence in recent years. To
support cur long-term financial stability, we have also
invested in strengthening our risk management prac-
tices, with an increased focus on ESG risks.

During 2024 easing inflation and lower interest rates
offered some relief to households and businesses fol-
lowing a difficult period. Qverall, our customers and
core markets have demonstrated strong resilience.
Although there were some impacts in our loan portfolio,
loan loss provisions remained low and significantly
below the long-term average.

Since the COVID-19 pandemic, we have maintained
an expanded management judgement buffer ta cover
potential future losses. With the macroeconemic gut-
look improving in 2024, we reassessed the buffer and
released EUR 81m in allowances during the year, reduc-
ing the total amopunt to EUR 414m. We continually evalu-
ate our provisioning needs and adjust allowances when
we determine they are no longer necessary.

Norden Annual Report 2024
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A digital leader with

Nordic scale

i

We are a leader in digital banking services, strengthened by years
of strategic investment in technology and data. Our focus is on fully
leveraging our unique Nordic scale advantages to deliver an even

better customer experience.

Banking should feel effortless, and great digital services
are essential to making this possible. We want to help
our customers have better control over their finances,
secure their dream home quickly and easily, save for the
future, and manage life‘s big decisions with ease.

To achieve this, we have spent many years investing
significantly to develop our digital capabilities. These
efforts are resonating with our customers, as digital
engagement continues to grow steadily. Today, 5.2 mil-
lion customers actively use our app and online banking
platform for managing their finances: 25% more than in
early 2022. In 2024 alone custorners {ogged into our dig-
ital services 1.5 biltion times, an increase of 8% on the
previous yeaar.

Customer satisfaction with our digital services
remains high, with the mobile app averaging over 4 out
of 5 stars in the Apple and Google Play app stores in alt
four Nordic countries at the end of 2024, Our leading
position in digital technology is also well recognised in
external benchmarks. We were named best bank in sev-
eral categories in Global Finance’s 2024 Digitat Bank

Awards. Autonomous Research, a leading research firm
for the financial sector, has ranked our digital capabili-
ties among the top three banks worldwide.

Qutstanding customer experiences

We aim to meet all everyday personal banking needs
and the vast majority of essential corporate banking
needs through our digital services by the end of 2025. In
2024 we made further progress towards this goal by
introducing tools that give customers a clearer view of
their finances, including monthly spending summaries
and an improved savings and investments experience.
New fraud protection features, such as withdrawal lim-
its and detayed transfers, are also helping customers
feel more secure when managing their money.

Al s an increasingly important part of the digital
banking experience, hetping to make it faster and more
intuitive. Customers can now benefit from a smarter
search functionality and quick answers to banking-
related questions from our Al-powered virtual assistant,
Nova, the use of which has doubled aver the past two

Financial statements Other

years. Meanwhile, our investments in data have allowed
us to create a maore personalised banking experience, In
2024 we increased the number of personalised recom-
mendations made to customers by 43% year on year.
Theincreased personalisation has been met with posi-
tive feedback from our customers,

Qur digital services are not only there to empower our
customers: they also play a crucial role in supporting our
agents and advisers behind the scenes, When customers.
reach out for support, real-time dashboards help ensure
that our teams are both equipped with the latest infor-
mation and up to speed on recent interactions. This
setup enables them to respond quickly and offer rele-
vant advice. Qur advisers also use leads generated by
our digital channels to connect with customers and offer
assistance. In 2024 digitally generated leads for our
mortgage advisers in Denmark and Sweden increased
by 45% and 46%, respectively, year on year.

Digital activity also drives demand for new products.
In 2024 more than two thirds of our product sates were
made through our digital channels.

Putting our Nordic scale to work

We are using our size and scale to deliver even better
experiences for our customers. As a pan-Nordic finan-
cial services group, our goal is to create structural
advantages by harmonising digital services, data, and
technology systems across our four home markets, This
involves concentrating business volumes onto shared
Nordic applications and leveraging common cross-
Nordic technology platforms and data capabilities.

By streamlining and automating our business pro~
<esses in areas such as mortgages, corporate lending,
payments and investrents, we aim to further enhance
customer experience and accelerate the creation of new
products and services. Greater scale brings efficiency,
allowing us to reduce costs and sustain strong invest-
ment capacity. While we have made solid progress,
there are significant epportunities ahead. Over the
coming years, we plan to reduce the number of applica-
tions, processes and product variants at Nordea, Qur
Nordic scale will also help us in many other areas, from
enhancing the brand to attracting tatent and improving
employee engagement,

Nordea Annuxl Report 2024
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mcmﬁmmzmc_,m transition

+

We deploy capital, invest, and provide advice to help our customers
transition to a more sustainable future and be more resilient in the long
term. Our size and strength as a leading financial services provider
allow us to actively support and advance the transition.

The Nordic region is a strong driving force in the glabal
sustainability transition. In areas such as environmental
protection, clean energy, circutar economy, biodiversity,
human rights and sacial well-being, Nordic countries
and large corporates show strong commitment to sus-
tainable development goals. The four Nordic countries
in which we operate all aim to cut their carbon emis-
sions by at least 50% by 2030 compared with 1990 lev-
els, and are on their way to being net zero by 2050,

We believe financial institutions have a critical role to
play in creating a more sustainable future, one aligned with
the goals of the Paris Agreement. At Nordea, we are con-
stantly working to reduce the adverse impacts of our own
business operations. However, the biggest positive contri-
bution we can make is through our customer and investee
activities — by enabling and promoting sustainable choices.

For fifteen years, we have been recognised as a
teader in responsible investing, and in the past five, we
hava become a front-runner in environment, social and
governance (ESG) investments. We offer one of the
maost comprehensive ranges of ESG-focused products
among European banks. We have also built a strong

position within sustainable financing and are recog-
nised as the leading European bank for sustainable and
sustainability-linked loans.

Today. sustainability is integral to our customer value
proposition and to how we run the bank and manage
risks. We view sustainability not only as a key part of
our purpose but also as a competitive advantage that
strengthens our position in the market. We are commit-
ted to extending this advantage to our customers, By
supporting them in their sustainability transitions, we
can reduce risk, support their growth and hetp equip
them for long-term success in a changing worid.

Our sustainability agenda is built an four key pillars:
financial strength, cimate and environmental action,
social responsibility, and governance and cutture. Each
pillar is grounded in specific United Nations Sustainable
Development Goals and focuses on areas where we can
make a significant impact through our financing, invest-
ments and internal operations,

For each pillar, we have identified priority issues that
shape our business strategy and actions. These priorities
guide our commitment to sustainable practices across

Finandial statsments Other

“We view sustainability not only as a key part of
our purpose but also as a competitive advantage
that strengthens our position in the market.”

Nordes Annual Report 2024
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Actively engaging to drive the transition and capture growt

Financiat
strength

Understanding and
managing environ-
mental, social and
governance risks and
opportunities is crucial
to maintaining our
financial strength.

Out stakeholders

Business areas

Sustainability at the core

Climate and
environmental
action

To become a net-zero
emissions bank by 2050
at the latest, we are
engaging with and
supporting our custom-
ers and portfolio compa-

Social
responsibility

By considering human
and labour rights
throughout our value
chain and promoting
gender equality, fair
employment conditions
and education, we aim

B of Diractors’ report

Governance
and culture

Strong governance and
a healthy corporate
culture will lead to the
successful execution

of our strategic
sustainability agenda
for a greater good.

nies in reducing their cli-
: mate and environmental
impact, while reducing
our own,

nE L 2]
< @ ey

our business — from reducing environmental foatprints
and accelerating the green transition to promoting
social equity, strengthening ethical governance and fos-
tering financial resilience. More information on our most
material areas in sustainability terms, along with related
targets and performance metrics, ¢an be found in the
Sustainability Statement on pages 83-193.

Reducing emissions in our value chain -

Our goal is to become a net-zera emissions bank by 2050
at the latest. To achieve this, we have set a medium-term
objective to reduce the emissions across our lending and

to create social impact
where it matters the
most.

investment portfolics by 40-50% by 2030 comparad
with 2019 (evels. For our own operations, the targetis a
reduction of 50%. These abjectives are supported by
measurable targets, an overview of which is presented
on the next page.

Active owners in our investments

With more than EUR 400bn in assets under management,
we have the opportunity to positively influence the sus-
tainability agenda of the many companies in which we
have holdings. In 2024 we continued to dojust that,
engaging in dialogues with more than 1,000 investees

Financial statements. Other

with the goal of strengthening their sustainability prac-
tices. For example, we have been engaging with oil and
gas firms and utility companies to encourage them to
commit to a UN-backed initiative to significantly reduce
their methane emissions by 2030, Methane, a powerfut
greenhouse gas, has contributed to around 30% of global
warming since the industrial revotution. Over the period
2023-24 we helped bring 14 mora companies on board. In
recognition of this work, Nordea Asset Management
received the 2024 Principles for Responsible investment
Award for leadership in climate action,

As active awners, we also exercise our voting rights
at Annual General Meetings (AGMs) to support initia-
tives related to the environment, biodiversity and
hurman rights. In 2024 we exercised such rights at more
than 3,500 AGMs.

Managing the lending portfolio

Most of our financed emissions are generated by corpo-
rate customers in carbon-intensive industries, such as
shipping, mining, agriculture, and power production. To
monitor our progress, we have implemented science-
based carbon emissions reduction targets for eight of
these climate-vulnerable sectors. The targets cover the
majority of our financed emissions and approximately
two thirds of our lending exposure. We believe that
actively er ing with our cust s in these sectors
and supporting their transition through financing and
other financial services is an effective way to accelerate
the transition to a low-carbon economy.

To increase the positive impact from our lending oper-
ations, we aim to facilitate more than EUR 200bn in sus-
tainable financing batween 2022 and 202S. By the end
of 2024, we had delivered EUR 185bn towards this tar-
get. This sum includes green mortgages to household
customers and sustainability-linkad loans to small and
medium-sized businesses able to demonstrate the posi-
tive impact of their investments on, for example, energy
and resource consumption. A significant part of aur

tending is to large corporates, and for the past two
years we have been the Nordic region’s leading provider
of corporate sustainable bonds.

A holistic approach to the transition

Beyond climate action, our commitment to sustalnability
reflects our belief in the interaction of environmental,
social and governance aspects within society, We aim to
contribute to building a future that preserves healthy
ecusy , restores biodiversity and fosters social
well-being, equity and inclusion.

Biodiversity loss and ecosystem degradation have rap-
idly become topics of high concern. We are exploring
ways to reduce negative impacts in our financing and
investment activities, as well as taking nature into consid-
eration in our own operations,

As an employer, we strive to be attractive and inclusive,
offering equal opportunities and a healthy and productive
work environment for all. One of our aims is for each gen-
der to have at least 40% representation at cur top three
leadership levels combined by 2025 — a target we reached
in 2024. We have also set targets to strengthen human
rights screening in our supply chain. We are particularly
proud to support employee engagement in our local com-
munities, for example through initiatives to foster entrepre-
neurship and help children and adults buitd financial skills.

In line with stakeholder expectations, wea seek to
maintain solid capital and liguidity levels, conduct busi-
ness to high ethical standards and promote a responsi-
ble corporate culture ~ thereby contributing to the sta-
bitity of the financial system in the Nordics. As a safe
and trusted financial partner, we also engage in
anti-bribery and anti-corruption initiatives, contibute to
fighting financial crime, and protect customer rights and
privacy. We further support customer well-being by
providing complementary expert insights and advice
across our digital platforms.

Nordea Anfrsbl Report 2024
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SUSTAINABILITY AT THE CORE

On the way to being net zero by 2050: selected sustainability targets

Qur long-term objective is to achieve net-zero emissions across our value chain by the end of 2050
at the latest. To this end, we are pursuing several near- and medium-term targets.
t

‘ .

Zam_.ﬂa:.: targets Medium-term targets
Facilitate more than EUR 200bn in sustainable financing during the period 2022-25 EUR 185bn Objective: Reduce emissions across our lending and investment portiolios by 40-50% by the
end af 2030 compared with 2015:

|
Grow gross inflows from the Nordea Sustainable Selection universe so as 1o account 3% | . Reduce financed emissions in the tending portfolio by 40-50% by the end of 2030 36%
for uux of total fund gross Inflows by the end of 2025 compared with 2019

T
Ensure that 90% of our exposure to large corporate customers in climate-vutnerable B86% | Nordea Asset Management: Reduce the weighted average carbon Intensity (WACI} of 44%
sectors Is cavered by transition plans by the end of 2025 listed equities and corporate bonds by 50% by the end of 2030 compared with 2019
zoanw,, Asset Management: Ensure that 80% of the top 200 emissfons contributors [n Nordea, 81% Nordea Life & Pension: Reduce the carbon footprint {intensity) of listed equity, corporate New
Asset Management's portfolios are either aligned with the Parls Agreement or are subject to — bond and directly held real estate portfolios by 40-50% by the end of 2029 compared
active engagement to bacome aligned with 2019
Nordea Asset Management: Double the share of sn...unuo.nu:.BENn assets under manage- On track Reduce the carbon emlssions from our internal operations by more than 50% by the end of 53%
ment by the end of 2025 compared with 2021 2030 compared with 2019 and achieve a net positive carbon cantribution (through offsetting)
Nordea Life & Pension: Reduce the carbon footprint (intensity) of Nordea Life & Penslon's 43% Nordea Life & Pension: Engage annually with the tap 30 emitters on net zero alignment during New
listed eguity, corporate bond and directly held real estate partfolios by 25% by the end of 2024 the pariod 2025-29
compared with 2019
Nordea Life & Pension: By the end of 2024, ensure that all asset manageérs managing assets on 61% Nordez Life & Penslon: Increase the share of assets under management supporting nature Now
behalf of Nordea Life & commit to their assets under management to net ang the climate transition by 20% by the end of 2029 compared with 2023
zero by 2050

| By 2025, ensure that suppliers covering 80% of our related spending are either aligned with 76%

the vm_.,_m Agreement or are subject to active engagement to become atigned

T
Reduce the carbon emissions from our internal operations by 40% by the end of 2025 53% -
noa.nn?n with 2019 3 . .

S, T p— To support our portfolio-wide lending target, we have set mmnﬁoﬂmumn_mn

t least representation at the top three leadership levets 41% H + 3 : :

mnwch_ﬂ: _a__umgn it P P adership ! targets aligned with science-based pathways anid regional sectdr roadmaps.

: These are presented in the Sustainability Statement on pages 155-160.
Achieve a minimum average index score of 90 for diversity and inctusion by the end of 2025 89 )

{ . -

[

! Nordea Annual Report 2024 18
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| Building a sustainable
| future in Gotland
“Nordea’s local presence

and commitment make
all the difference.”

circular construction
g for over 50 years

processes e

ing zero waste

Gotland's largest sol g hydrogen
o ferry operators

recycling facility,
oach,

erence,” Magnus Lindy notes. "We
always get the help we need”

Magnus Lindby
CEO. Roma Grus
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INTRODUCTION o
-

A safe and i N -
ﬁ-tcm.ﬂmg Um—}ﬁ:m—a ) & empovees ’

_ D i A SHAREHOLDERS |
! <y .
Every day, we work to earn _ . : @ socery _
the confidence of those who ) o
count on us.

As the leading financial services groug in the Nordics,
we are Em.: placed to support financial stabitity and
foster economic growth across the region. Doing this
successfully requires us to maintain strong and trusted
relationships with all our stakeholders.

Our customers expect consistent great service, while
our employees value oppartunities to develop and grow.
tnvestors expect strong financial performance and
responsible, long-term growth, while regutators require
us to meet evolving standards and ensure compliance.
By meeting the expectations of our stakeholders, we
strengthen trust in Nordea and contribute to the pros-
perity of the Nordic region.

On the following pages, we outline our retationships
with four cora stakeholder groups: customers, employ-
ees, shareholders and societal stakehotders. Our specific
actions towards our stakeholders are further elaborated
in the Board of Directors’ report on pages 37-196,

‘ Nordea Annual Report 2024
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STOMERS

8%

year-on-year increase in
customer logins to our
digital services in 2024

.W
|
|
|
|
_

Our stakeholders

H1

mobile bank based on
customer and analyst
ratings in the Nordics

Business areas Board of Directors’ report

mcxmch:

in sustainable financing
{acilitated for customers
in 2024

Financial statements Other

CUSTOMERS

Building lasting

customer relationships

Financial well-being is the cornerstone of a good life,

At Nordea, we want to empower our customers to make
confident financial decisions. Whether their needs are
simple or complex, our aim is always to earn their trust
by being personal, expert and responsible. Our ambition
is simple: to be our customers’ preferred financial part-
ner - today, tomorrow and long into the future.

Digital but always personal

As banking has evolved, so too has the way our custom-
ers engage with us, Today, most banking is done digi-
tally, anywhere and anytime. In the past three years
alone we have doubled the number of digital products
and services available to our customers. However, while
Nordea has become a digital leader, cne thing has
remained constant: the value of trusted, personal
advice. This is why we also have the largest team of
advisers in the Nordics, an hand to support our house-
hold and carporate customers when they need us.

“One thing has remained
constant: the value of
trusted, personal advice.”

Our digitat investments are a key element of gur
broader strategy to create best-in-class omnichannel
customer experiences. Being omnichannel means ena-
bling customers to move effortlessly between channels
and ¢choose whichever channel suits their needs in the
moment. It's all about seamless transitions — between
digital services and advisers, in-person meetings and
remote ones - ensuring every interaction is smooth and
well coordinated. A consistently great experience,
regardless of the when, where and how.

Transitioning to a sustainable future

Around the world, global geopotitical and econamic
uncertainty has threatened progress towards a low-
carbon economy. At Nordea, we remain committed to
helping our customers make sustainable choicas, even
in challenging times, Customers seeking sustainable
financing, savings and investments will find a wide
variety of options on offer at Nordea.

Qur work with corporates is both practical and
collaborative, and involves helping each customer
balance long-term commitments and real-wortd
challenges, As the Nordic region's largest provider of
sustainable financing to businesses, we are proud to
play a key role in supparting the transition.

Nordea Annual Report 2024 n
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A stable financial partner
at a time of major change

For Jens tkast and his gir nd in Silkebarg. Denmark,
ced ahead. They are expecting the
g for a building plet, nning both a
house sale and a construction project. that goor
about building a strang
what our situation looks like now and wi

Financial statements

What does Jens particularly appreciate about Nordea?

the future. This gives us security at a time when we're

experiencing major life changes.”

on toan account = a product we could dany-
where else. Qur aclviser really understood us and came
h solutions that made sense.” Jens tkast

g the house and buy
our adviser laid out a ciear and casy-to-follow strategy

“Our adviser &m% understood
- us and came up with solutions
that made sense.”
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82

People Pulse average score for
{ikeliness to recommend Nordea
as a place to work (82 in 2023}

88

People Pulse average score for
equal opportunities (88 in 2023)

'

Gender halance'
Board of Directors

Top three sadership
levels combined

Leaders

Total workforce

1} Mare information about Gender batance at Nordes can be kund on page 178,

Financial statements Other

EMPLOYEES

Fostering a workplace where
_ommmmo: meets opportunity

Qur people drive our success, helping us adapt and
thrive in a fast-changing world. We aim t6 be the pre-
ferred employer in the tinancial industry in our pperat-
ing countries — a place where people come as they are
and are met with opportunities to evolve, develop and
move forward in their careers.

We regularly ask our employees how they feel about
working at Nordea through the Ennova Employee
Engagement survey (People Pulse), Qur 2024 employee
engagement results showed continued strong levels of
satisfaction and motivation, placing us in the top quar-
tile of international companies surveyed by Ennava.

For people who want to move forward

Our size and reach help us attract and retain top tatent,
drawn to the apportunity to work on challenging and
impactful tasks and projects in everything from data
science and financial crime to product development
and customer advice. Clear and structured career
opportunities, defined career paths, and a comprehen-
sive learning curriculum help support internal mobility
and continuous development,

Our culture is characterised by a strong customer
focus and our behaviour is guided by our values: collab-
oration, awnership, passion and courage. Our leadership
principles support cur leaders in their everyday work,
enabling them to succeed in guiding their teams,
develop talent effectively and support their own growth,

Diversity and equality make us better
Diversity and inclusion are a natural part of our daily
work and things we regard as strengths. Our workforce
Is made up of over 100 nationalities, and we are proud
to value all perspectives and celebrate our differences,
Having diverse teams helps us find more creative solu-
tions, deliver better results and serve our customers
more effectively.

We are committed to strengthening the gender
halance at all levels of the Group. In 2024 we reached
40% representation of women at the top three leader-
ship levels combined, bringing us in line with our long-
term target.

Another key focus for us is ensuring fair and equal pay.
Gender pay gaps are regularly reviewed and addressed,
supporting progress towards pay equity across the com-
pany. Our ambition is to ctose the pay gap between
women and men in equivalent roles by the end of 2026.
In 2024 we were encouraged to see the adjusted pay
gap decrease further, to approximately 1.75%.

Our diversity and inclusion efforts go beyond gender,
embracing cultural diversity, age diversity, LGBTQ+
representation, and neurodiversity. We are constantly
developing our people processes, including recruitment
and talent management, to ensure equal opportunities
and inclusion.

Nordea Annual Report 2024

3

Side 25 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

Introduction Strategic report

)
oy SHAREWOLDERS

w1760

total capital returned to our
600,000 shareholders since
we began our reposltioning
in autumn 2019

mcm\_\_ .@UD

dividends paid since
autumn 2019

Business areas Board of Directors” report

EUR w.Nu:

distributed via share buy-backs
since autumn 2021

Financial statements Other

SHAREHOLDERS

Creating value

for our shareholders

We maintain a broad and diverse shareholder base,
which includes global and Nordic institutional share-
holders, over 580,000 private individuals throughout
the Nordic countries, and numerous pension fund inves-
tors reprasenting the interests of thousands more indi-
vidual investors. Since the start of our 2022-25 strategy
period, the total number of registered shareholders has
increased by approximately 5%.

The Nordea share is listed on the stock exchanges
in Helsinki, Stockholm and Copenhagen.

We are a market-leading bank when it comes to
shareholder returns = driven by the successful imple-
mentation of our strategy. Over the past five years we
have paid out EUR 11.9bn in dividends, These support
economic activity, drive growth in the Nordic societies

Total shareholder returns

and help channet funding towards innovation, education
and healthcare, Qur shareholders also include several
non-profit foundations, which use the dividends thay
receive to support charitabl

Qur capital position has been among the strongest
in Europe for many years and our capital generation is
stable. We were the first European bank to start imple-
menting share buy-backs in 2021, We launched our
latest share buy-hack programme in October 2024,
Since the inception of the inaugural buy-back pro-
gramme in October 2021, we have distributed EUR 5.7bn
to our shareholders through share repurchases.

We expect to maintain our strong capital generation,
supported by our improved financial performance and
capital excellence.

0
s 2020 0 02

1) Repaositioning of Nordea in the aututnh of 2019,

00 024

Nordes Annuat Report 2024
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10600 70

hours volunteered by employees
in our community engagement
programmes in 2024

local and national partners
warking closely with us in 2024

Buslness aras Board of Directors” report

mcxm.mcn

In taxes pald and collected in
2024

Financial statements Other

SOCIETY

Increasing
social belonging

We play a vital role in helping the Nordic region to
thrive, providing support to people and businesses that
goes far beyond banking products and services. A key
focus is helping people start new businesses. We also
hetp people build the financial skills that are important
for financial stability and a good quality of life.

Community engagement
Community engagement is about creating positive
change in all areas of society through our employees.

In our three community engagement programmes we
focus on building financial skills, fostering entrepreneur-
ship and supporting refugees in learning languagas and
increasing their digital literacy. All Nordea employeas
are invited to volunteer 16 hours each year through the
programmes. and in 2024 1,850 of them collectively vol-
unteered around 10,660 hours,

As part of our engagement, we wark extensively with
schools and via different partnerships across the Nor-
dics to help children and young people lay the founda-
tion for a healthy and successful financial life.

We also actively support entrepreneurship across the
Nordics. Invester Speed Dating, an annual virtual event
that helps Nordic startups obtain financing from glabal
investors, is now offered in all our markets. In Denmark,
Fintand and Sweden, we present the Abilitypreneur of
the year award, which recognises entrepreneurs who
focus on inclusion from an ability variation perspective.

To deliver on cur community engagement pro-
grammes, we work closely with various tocal and
national non-profit organisations in the Nordic coun-
tries, as well as in Poland and Estonia. Currently, we
have 70 local and national partners.

In the surveys we have canducted, our voluntary work
receives high praise from both employees and partners.

Responsibte taxpayer

We are a major taxpayer in the Nordic region and are
proud to have one of the {argest tax footprints among
Nordic companies. We pay income tax, VAT and social
security contributions, and collect taxes from share-
holders, customers and employees on behalf of govern-
ments, thereby contributing significantly to the region’s
economic growth, stability and development. in 2024
our total tax contribution amounted to EUR 5.6bn.

We are a responsible and transparent taxpayer -
attributes that align with our values as the leading
Nordic financial services group. Nordic societies are
built on trust, equality and collective responsibility.
Further information on our role as a responsible tax-
payer can be found en pages 78~80.

MNordea Annual Report 2024
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DSV's journey to global  »
transport and logistics leader

“We have a platiorm
volume, reduce comy

of scale,” says Jens tund.

ws us 1o add more
v and benefit from cconomies

ven stronger platform for organic

future M8 A.

Jens Lund
CEQ. DSV
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Our four business areas

Our four business areas cater to the needs of different customer segments,

from private households and small businesses to some of the largest

enterprises in the Nordic region. Each strives to offer best-in-class advisory

services, products and solutions.

Personal Banking

In Personal Banking we provide household
customers with easy and convenient everyday
banking and advice for all stages of life. We are
committed to supporting their financial well-being
with a comprehensive and attractive range of
financial products and services, along with a great
customer experience. -

s

Business Banking

In Business Banking we aim to be the preferred
bank fer smatl and medium-sized enterprises,
helping them develop and grow in a sustainable
way. Our advisory services and comprehensive
range of products and solutions enable qur
customers to be successful both locally and
internationally.

Financial staterments Other

Each business area is individually responsible for pro-
viding services to its customer segments and is fully
aceountable for its income, costs, risks, customer expe-
rience, investrnent decisions and capital management,
Our business areas are united under a single pan-Nordic
operating modet and share the same Group functions,

Large Corporates & 52_3:0:“

In Large Corporates & Institutions we support
large Nordic corporate and institutional customers
with a range of financiat solutions. We also pro-
vide services through the product and speci:
units Markets and Investment Banking 8 Equities
and through our international corporate branches
in New York, London and Shanghai.

ensuring optimal delivery and a competitive cost
structure. Alongside increasing accountabitity, the
model ensures we can effectively serve customers who
may interact with us in different capacities ~ whether as
private individuals, business awners or clients building
their financial portfolios.

In Asset & Wealth Management we offer an
extensive range of award-winning private bank-
ing, life and pensions, and wealth management
services. Qur ambitign is to be the preferred
wealth manager in each Nordic market and a
leading European asset manager, providing our
customers with valuable advice, global reach and
a competitive sustainability offering.

Nordea Annus! Report 2024
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Butiness aress Board of Directors’ report

Everyday banking made easy

In Personal Banking we provide household customers with easy and
convenient everyday banking and advice for all stages of life. We are
committed to supporting their financial well-being with a comprehen-
sive and attractive range of financial products and services, along with

a great customer experience.

How wa do business

We offer individuals and households a wide range of
banking services, from savings accounts and investment
products to home loans and payment services. Our focus
is on providing customers with a banking experience
that is both modern and personal. We do this by combin-
ing our strengths as a digital leader with expert advice
whenever it is needed — ensuring our customers feel
supported and confident in managing their finances. As
part of our commitment to a sustainable future, we also
offer our custemers a wide range of sustainability-linked
lending and savings products.

Business development

We performed well in 2024, with solid business volumes
and high levels of customer activity, especiatly in sav-
ings and investments. A key driver of our performance
was the continued growth of our digital services. For
years, we have invested significantly in developing our
online banking platform and mabile app. eaming broad
external recognition for our efforts. This year, Globat

Finance ranked us highest in six categories in its Best
Digital Bank awards.

Our digital expansion ¢ontinued as we introduced
more self-service aptions, improved savings insights
and launched an updated front page for savings and
investments in the app to give customers a clearer over-
view of their saver profile and personal savings advice.
For customers in Denmark and Nerway, we added a
new feature enabling them to track their subscriptions
with various merchants. And for those tooking to start
saving, we also made it easier to begin a savings plan
through the app,

The number of digitally active customers grew by 5%
year on year, to reach 5.2 million, while total logins were
n. Qur customers are increasingly
using aur digital services not only for everyday banking
but also to purchase new products, with nearly 70% of
product sales now made through our digital channels.
We also continued 1o see digital activity drive demand
for advisory support, with advisers following up on an
increasing number of digital leads. During the year our

Financial statements

Hordea Annual Report 2024
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PERSONAL BANKING

advisers met with customers more than a million times.

Customers were focused on strengthening their
savings and investments, with many increasing their
monthly top-ups and recurring contributions. In Norway
and Sweden, following boosts in customer activity, we
are now a market leader in pension savings and pension
transfers, respectively. During the year we had good
momentum in | 1t funds and pensi achiev-
ing total net inflows of EUR 2.5bn.

To meet our customers’ needs, we expanded our
range of savings products, launching new high-interest
savings accounts i ' Finland and Sweden, new time
deposit accounts in Norway, and new maturity options
for fixed-term depasits in digital channels. In Sweden,
we also introduced an improved ESG savings offering.

Mortgage lending was broadly stable throughout the
year in what continued to be slow housing markets. As
interest rates began to fall, there were signs that markets
were beginning to recover, For example, after the spring,
we saw an increase in demand for new loan promises.

‘We took further steps to strengthen cur position in the

Business ereas Board of Dinectors' report

Nordic mortgage markets. In Sweden, we enhanced the
real-time digital home-buying experience we offer
through our online maortgage portal — an experience that
remains unique in the market. Towards the end of the
year, we also completed the acquisition of Danske Bank's
Norwegian personal customer banking business. One of
our largest acquisitions in recent times, this important
step significantly strengthens our position in Norway and
reinforces our role as a leading player in the mortgage
market.

Another key focus for us was improving security
for our customers. We launched a new BankiD app in
Norway and introduced various fraud protection meas-
ures. Our new high-interest savings account in Sweden
comes with a feature that delays outgoing transactions,
making it more difficuit for criminals to access funds, In
addition, we now fast-track calls from customers who
suspect they may be a victim of fraud, Tackling fraud is
also about raising awareness, and we hosted numerous
webinars and events providing customers with advice
on how to avoid being scammed. We believe our efforts

"Our customers value our best-

in-class digital services and the
proactive assistance they
receive from Nordea.”

SaraMella
Head of Personot Banking

Financlal statements Other

have made the bank safer for our customers, with both
fraud cases and fraud losses decreasing year on year in
2024,

Customer satisfaction remained on a good level and
strengthened relative to our peers. Our iQS and Android
apps maintained high ratings. In Sweden, in recognition
of our growth and development, we were named Bank
of the Year 2024 by Privata Affdrer, a leading Swedish
financial publication,

Qur ESG products continued to perfarm well, with
the ESG share of gross inflows into funds reaching an
all-time high at 36%.

Results

Total income grew by 3% year on year, mainly driven by
improved savings income from strong sales and rmarket
performance in all markets. Mortgage volumes grew by
5% year on year in local currencies, driven by the Nor-
wegian acquisition and increased customer activity,
Deposit volumes were up 5% year on year in local
currencies.

Achievements in 2024
Grew income by 3% and increased volumes.

Acquired Danske Bank’s Norweglan personat
customer banking business.

Earned title of Sweden's Bank of the Year from
Privata Affarer.,

Further grew the number of digitatly active customers.

Total income: EUR 4,722m
Costs: EUR-2,22Im
Operating profit: UR 2,314m
Cost-to-incoma ratio: 49%
RoAE: 18%

Net interest income grew by 1% year on year, reflect-
ing improved mortgage volumes and margins in Norway
and Sweden. These were partly offset by lower deposit
margins across the Nordics due to rate changes.

Net fee and commission income increased by 7% year
on year, mainly driven by higher savings income across
the Nordics and higher payment and card fee income in
Norway and Sweden. These were partly offset by lower
lending fee income in Denmark,

Total expenses increased by 2% year on year due to
salary inflation and investments in technology and risk
management in {ine with our business plan,

Total net loan losses and similar net result amounted to
EUR B7m (Sbp). compared with EUR 112m (7bp) in 2023,
and was in line with expectations.

Operating profit increased by 5% and return on allo-
cated equity (RoAE) decreased to 18% from 19%, The
ROAE decrease followed changes to the internal mode!
framework which resulted in higher allocated equity.

2025 priorities
Create best-In-class omnichannel customer experiences
through perscnalised digltal services and competent advica.

Strengthen our positlon within savings In all markets, grow
our overall position in Sweden, and deepen our relationships
with customers onboarded following the Norwegian
acquisltion,

Increase operational efficiency through our digital
capabllities and Nordic scale.

Nordsa Annual Report 2024
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BUSINESS BANKING

Businers arass Board of Directors’ report

The trusted partner for small and
medium-sized businesses

In Business Banking we aim to be the preferred bank for small and
medium-sized enterprises, helping them develop and grow in a
sustainable way. Our advisory services and comprehensive range of
products and digitat solutions enable our customers to be successful

both locally and internationatly.

How we do business

We are a full-service bank for small and medium-sized
businesses in the Nordics, offering both essential bank-
ing services and expert advice to support customers’
more complex needs, We provide expertise on a broad
range of sectors, and assist startups and high-growth
companies via dedicated teams in each market. Our
award-winning digital capabilities deliver effortless
daily banking for customers while helping us free up
time for advisers to meet unique customer needs. With
aur strong offering of ESG-related advisory services and
products, we are ideally positioned to help customers
transition to inablé business model

Business development

In 2024 we remained focused on actively supporting our
customers in strengthening their businesses and address-
ing growth opportunities. Customer activity held up well
despite the relatively slow pace of the Nordic corporate
markets. The more stable interest rate environment, cou-
pled with declining inflation, provided some relief to small

and medium-sized enterprises in what continued to be
a challenging overall business enviranment.

Lending volumes increased by 1% in local currencies
year on year. We also helped customers secure capital
market funding, making the most of increased investor
appetite. Demand for fee-based products and services
grew as customers upped their activity levels. The most
sought-after products were within payments, savings
and foreign exchange derivatives,

-Despite the recent period being more chatlenging
for some sectors, such as construction and retail, our
customers demenstrated considerable financial resii-
ience and stability. Our loan losses, driven by a few
single corporate exposures, remained moderate. Credit
quality continued to be strong, reflecting our sound risk
position and well-diversified credit portfolia,

Throughout the year, we continued to invest in
enhancing customer experience. For our small corporate
customers, we increased the availability of Mordea
Business Centre advisers, enabling mare customers to
receive the help they needed. We also improved call

Financlal statements.
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resolution rates and reduced waiting times even further,
driving higher nét promoter scores.

As we strengthen service guality, our aim is to untock
the benefits of cmq Nordic scale. In 2024, across the
region, our relatignship managers made effective use of
our customer insight tool to more quickly understand
customers’ finances and needs. This in turn helped
them provide more relevant advice and spend more
time with customers. :

[n tine with our strategic ambitions, we made further
progress towards becoming the leading digital bank for
SMEs by developing Nordea Business and the mobile
app. In Finland, we launched a renewed sales invoicing
service, making it easier for our customers to obtain
payment for their services. In Norway, we finished
migrating ¢customers to Nordea Business. Customners
across the Nordics can now access the services they
need via a common platform in all countries.

Business areas Board of Directors’ report

As part of the continued development of our digital
offering, we have been steadily increasing self-service
feature coverage in key product areas, making it much
easier for customers to access the products they need.
Qur goal is for the vast majority of everyday banking
needs to be covered by self-service options by the
end of 2025.

Sustainability remains a key focus area for both us
as a bank and our customers, and we have continued
to develop our offering. Qur green asset partfolio
increased to 13% of total lending, and we grew our
sustainability-linked lending in all countries. We also
continued to actively engage with customers in carbon-
intensive sectors to support them in developing cmate
transition plans.

Our efforts to deliver a better all-round customer
experience have been reflected in improved customer
satisfaction scores across the Nordics and narrower

gaps with peers. For the second year in a row, wa won

“Small and medium-sized
businesses are very much the
backbone of the Nordic
economies. We're here to support
them every step of the way.”

Nina Arkilahti
Head of Business Banking

Financial statements Other

Global Finance’s awards for Best Mobile Banking App
and Best SME Banking/SME Ptatform in each of the
Nordic countries.

Results

Total income increased by 2% year on year, driven by
deposit and lending volume growth, higher savings and
payment and card fee income, and higher net result
from items at fair value. These were partly offset by
lower depaosit margins amid declining interest rates in
Denmark, Finland and Sweden,

Net interest income was unchanged year on year, as
higher deposit and lending volumes were offset by
{ower deposit margins. Depasit volumes grew by 4% in
{acal currencies, while lending volumes increased by 1%.

Net fee and commission income increased by 2% year
on year, driven by higher savings income and higher
payment and card fee income. These were partly offset
by lower lending fee income.

Achievements in 2024
Grew volumes and increased income by 2%
despite declining interest rates.

Won Global Finance awards for Best Mobile Banking
App and Best SME Banking/SME Platform in Denmark,
Finland, Norway and Sweden.

Completed customer migration to Nordea Business and
the mobile app in Norway, reaching full Nordic coverage
for the service.

Increased sustainable financing portfolio to 13%
of total fending.

Net result from items at fair vatue increased by 7%
year on year, driven by higher income from sales of
foreign exchange products.

Total expenses were unchanged year on year. In line
with our business plan, we cantinued ta invest in techno-
togy infrastructure, data and A, our digital offering, and
our risk management capabilities, The cost-to-income
ratio decreased to 41%, a year-on-year improvement of
1 percentage point.

Net loan losses and similar net result amounted to
EUR 130m (14bp). Net loan {osses were driven by a smail
number of in ual exposures, while underlying credit
quality remained robust. We maintained a diversified
portfolio across segments and countries.

Operating profit amounted to EUR 1,907m, a year-on-
year increase of 1%. Return on altocated equity decreased
from 18% to 17% far the full year, driven by higher alto-
cated equity and higher loan losses.

Total income: EUR 3,448m
Costs: EUR -1,411m

Operating profit: EUR 1,907m
Cost-to-income ratio: 41%
ROAE: 17%

2025 priorities
Imprave our market position and focus on income growth
combined with good profitability.

Increase business in and target

Be the leading digital bank and preferred sustainabitity
partner for small and medium-sized businesses.

Nordea Annual Report 2024

n

Side 33 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report Our stakeholders

LARGE CORPORATES & INSTITUTIONS

Business areas Board of Directors' report

The bank of choice for large Nordic
corporates and institutions

'

In Large Corpoerates & institutions (LC&l) we support large Nordic corpo-
rate and institutional customers with a range of financial solutions. We also
provide services through the product and specialist units Markets and
Investment Banking & Equities and through cur international corporate
branches in New York, London and Shanghai.

How we do business

We serve the banking and finance-related needs of many
of the most prominent businesses and institutions in the
Nordics, targeting an exceptional level of customer ser-
vice. Furthermore, we support customers with both
equity and debt capital market services, and in managing
financial risks. LC8I is also home to our Markets unit,
which produces research and offers risk management
solutions. In recent years we have significantly developed
our ESG advisary services, ensuring we can effectively
support customers in their sustainability transitions. Our
pan-Nordic diversification, capital excellence and focus
on selected growth oppartunities position us well for
sustained business success.

Business development

We pride ogursetves on being a reliable and trusted part-
ner for ocur large corporate and institutional customers. In
2024 customers again valued our active support and
advice amid continued uncertainty, changing interest
rates, and periods of volatitity and subdued demand.

s i

In the challenging environment, our diversification, strong
credit quality and market<eading position enabled us to
deliver a strong financial performance and grow our
lending and deposit volumes by 1% and 12%, respectively.

Investment Banking and Equities continued to perform
well, supparted by a number one Nordic equity capital
markets ranking and large transactions, including DSV's
EUR 14.3bn acquisition of DB Schenker. Three years in
the making, DSV's acquisition is one of the largest ever
M&A deals by a Nardic company. We acted as joint
global coordinator and joint bookruniner in the associated
share issue, demonstrating our expertise in executing
complex, large-scale transactions. We also arranged a
EUR Sbn and EUR 6bn dual tranche bond for the Euro-
pean Union and advised Sampo in its EUR 2.2bn public
exchange offer for TopDanmark.

In 2024 as a whole, we arranged more than 600
debt capital market transactions for our customers
as we helped them make the most of favourable
funding markets.

Naordea Annual Report 2024
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LARGE CORPORATES & INSTITUTIONS

During the year we made further progress with our
digitalisation efforts, We completed the roll-out of our
Nordea Corporate Dashboard, which enables larger
corporate customers to access clear and informative
data visualisations and insights to support their dedision-
making. Customer adoption of our treasury automation
offering 3__. Hm:mmm:o foreign currency flows and liquid-
ity increased by approximately 30% year on year.

We also continued to be very active in supporting our
customers in the area of sustainability, where we have
been growing our position as a provider of sustainable
finance. During the year we facilitated an additional
EUR 48bn In sustainable financing. With EUR 176bn
facilitated to date, we are on track to facilitate EUR
200bn in sustainable financing for our large corporate
and institutional customers by 2025,

To further strengthen our position, we continued to
develop our strategic data collection taol for emissions
and our customer climate transition maturity ladder.

Our stakeholders

Bushness areas Boerd of Directors’ report

The latter, which we use to follow up on transition pro-
gress and enhance customer ESG dialogues, was fea-
tured in in the Net-Zero Banking Alliance 2024 Progress
Report as a case study.

Qur status as a sustainability leader was also recog-
nised by Global Finance, which named us Best Bank for
Transition/Sustainability Linked Bonds at the global levet,
in Western Europe, and in each of the Nordic countries.

In the annual Prospera customer satisfaction survey,
we maintained high corporate banking scores and
secured all-time-high scores both in Norway and at
the Nordic level.

Results
Total income was down 1% year on year, mainly due to
lower net result from items at fair value. This was partly
offset by solid net fee and commission income.

Net interest income was stable. Lending volumes

increased by 1% year on year as corporates continued to

“At every turn, we are by our
customers'’ side, supporting their
growth and success both at
home and on the world stage.”

Petteri Ankila*
Heaod of Large Corporates & institutions

* As of 1 January 2025, replacing Martin A. Persson, who was
appointed Head of Asset & Wealth Management.

Financial staterments. Gther

favour bond market funding in the lower interest rate
environment, Deposit volumes increased by 12% year
on year, mainty driven by a number of larger customers
in Denmark and Sweden. Net fee and commission
income was up 5% year on year, driven by increased
bond issuance.

Netresult from items at fair value decreased by 9%,
driven by lower risk management income in less favoura-
ble market conditions. This was partly offset by continued
solid levels of customer activity, resulting in a year-on-year
increase in income in customer areas.

Total expenses decreased by 3%, mainly due to signif-
icantly lower regulatory fees and continued strict cost
control. These were partly offset by additional invest-
ments in technology and risk management in line with
our business plan. The cost-to-income ratic was 38%, in
{ine with the previous year.

Net loan losses and similar net result amounted to net
reversals of EUR 14m, compared with net reversals of

Achievements in 2024
Maintained high ROAE at 17%.

Achleved #1 core league table rankings and
high customer satlsfaction.

Reduced financed greenhouse gas emissions by 57%
compared with 2015,

Delivered strong and stabie customer suppart
in continued uncertain times.

Totalincome: EUR 2,340m
Costs: EUR -882m

Operating profit: EUR 1,472m
Cost-to-income ratio; 38%
ROAE: 17%

EUR 22m in 2023, reflecting the strong underlying credit
quality of our loan book. At the end of the year the total
provisioning leve! stood at approximately EUR 263m
or 0.5% of LC&1 lending.
Operating profit was stable year on year at EUR 1,472m.
We continued to exercise solid capital discipline.
Return on allocated equity was 17% for the full year, in
line with the previous year.

2025 priorities
Drive core income growth and structuralty lower
OUr Cost to serve,

Accelerate capital excellence through efflcient balance sheat
use, new capital modals and risk-sharing transactions.

Be the preferred sustalnability partner for cur care Nordic
corporate and institutional customers,

Nordea Annual Report 2024
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Strategic report Our stakeholders

Business arsas Board of Directors’ report
: s

The preferred Nordic .

wealth manager

In Asset & Wealth Management we offer an extensive range of award-
winning private banking, life and pensions, and wealth management ser-

Side 36 av 386

vices, Qur ambition is to be the preferred wealth manager in each Nordic
market and a leading European asset manager, providing our customers
with valuable advice, global reach and a competitive sustainability offering.

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

How we do business
We are dedicated to supporting the financial goals of a
wide range of clients, from private banking customers
and corporate clients to foundations and institutional
investors. With a broad advisory network across 17 coun-
tries and a leading mobile banking platform, we offer a
comprehensive range of savings, investment and banking
solutions to help build and preserve our clients’ wealth,
We approach investment with a clear sense of
responsibility. Alongside managing investment funds,
we exercise active ownership to drive positive change in
companies we invest in. Qur expertise allows us to
provide a wide selection of globally competitive ESG
products, enabling our clients to invest and grow their
wealth with purpose. We are also committed to protect-
ing our customers’ futures with a suite of competitive
life insurance and pensions products and services.

Business development

In 2024 we had good momentum in our Private Banking
unit and grew in alt our home markets, supported by
stronger customer relationships and customer acquisi-
tion. New customers included those we welcomed
following our acquisition of Danske Bank's Norwegian
private banking business.

Cur good performance led to a net inflow of EUR
8.1bn in 2024, Net fiows followed an increasingly posi-
tive trend as the year went on, reflecting both growing
optimism among clients and effective business execu-
tion. We defended our Nordic number one pasition for
overall performance in the 2024 Prospera customer
satisfaction survey and were named the Best Private
Bank in the Nordics for a second consecutive year in
Professional Wealth K 's Global Private
Banking Awards.

Cur focus remained on strengthening customer
experience. We further developed our digital services,
launching additicnal new features to enable customers

Brgnngysundregistrene
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ASSET & WEALTH MANAGEMENT

to better manage their pension savings digitally. We
also enhanced the private banking digital experience
with engaging no_._.m_:ﬁ and insights across our
digital channels, .

In recognition of our strong performance in private
banking, we were named the Best Private Bank in the
Nerdics and in Sweden and the highly commended pri-
vate bank in Denmark in Professional Wealth Manage-
ment's 2024 Global Private Banking Awards. In addition,
Global Finance named us the Best Private Bank in each
of our four home markets.

Assets under management increased by 11% year on
year to reach a record high of EUR 422bn. Investment
performance remained strong, although totat net flows
were again impacted by negative flows in international
channels, With interest rates not yet normalised and
geopolitical uncertainty still high, international clients
an the whole continued to favour alternative products
such as fixed-term or money market funds, In Nordic
channels, we continued to report strong inflows.

In our Asset Management unit, where we actively

Business aras Bozrd of Directors’ report

manage investment funds and discretionary mandates
far institutional clients, we saw strong interest in our
sustainability strategies. One US-based customer
invested USD 450m in our Global Stars Equity Fund.

MainStreet Partners, the London-based ESG partner
for top-tier investors and distributors, named our
Nordea 1 European Stars Equity Fund the Best ESG
European Equity Fund as part of its ESG Champions
commendation, During the year the Swedish Fund
Setection Agency added the same fund to its premiem
pension fund platform.

Our strong distribution power and large asset manage-
ment franchise were further reflected in a higher ranking
in lavestment & Pensions Europe’s Top 500 Asset Man-
agers. Nordea Asset Management jumped five places to
number 96, landing in the top 100 for the first time.

In Life & Pension, where we offer customers a full
range of pension, endowment and risk products, gross
written premiums reached an all-time high, supported
by continued momentum in the Norwegian and Swedish
pension transfer markets. In Sweden, we launched our

“Deep expertise, an international
footprint and a strong track
record in responsible investment:
this is how we drive our clients’
financial success”

Martin A Persson®
Head of Asset & Wealth Management

* As of 1 January 2025, succeeding Snome Storset.

Financlal statements Other

Nordea Node occupational pension offering, which
has generated strong interest among customers.
Nordea Node is the new name for Advinans, which we
acquired in 2023. In.Denmark, our local life insurance
company was named Pensicn Company of the Year
2024 by Finanswatch and EY,

Results

Total income increased by 5% year on year, to EUR 1.4bn,
mainly driven by higher net commission income in Private
Banking due to higher assets under management,

Net interest inceme was EUR 321m, up 8% year on
year, mainly driven by higher interest rates, Lending vol-
umes increased by 4% year on year. Deposit volumes
increased by 2%,

Net fee and commission income was EUR 989, up 1%
year on year, driven by higher assets under management
in Private Banking, which more than offset the impact of
the challenging market enwironment in institutional and
wholesale distribution. Net insurance result increased by
32%, to EUR 95m, mainly due to increased market rates

Achievements in 2024
Drove strong performance In private banking,
supporting EUR 8.1bn net inflow,

Acquired Danske Bank's Norwegian private
banking business.

Defended Nerdic #1 position for overall performance
in Prospera customer satisfaction survey.

Totalincome: EUR 1,447m .
Costs: EUR -615m
Operating profit: EUR 832m
Cost-to-income ratio: 43%
RoOAE: 35%

in Norway and a higher result from protection products
in Denmark. Net result from items at fair value amounted
to EUR 44m, up from EUR 36m in 2023, mainly due to
gains on shareholders’ equity portfolios in Life & Pension.

Total expenses decreased by 1% year on year, mainly
driven by lower resolution fees and lower staff costs.

Net loan losses and similar net result improved to EUR
Om from EUR 1m in 2023,

Operating profit was EUR 832m, up 10% year on year.
The cost-to-income ratio improved to 43% from 45% in
2023. Return on allocated equity was 35%, a year-on-
year decrease of 1 percentage point, driven by higher
allocatad equity.

2025 priorities

Drive continued growth in private banking and be the
leading Nordic wealth manager, preferred by entrepreneurs
and business owners.

Drive continued growth in private and occupational pensions
and be the leading provider across the Nordics.

Be a top European asset manager, with superior ESG
capabilitles.

Nordea Annuzl Report 2024
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A partnership that works : . .
at every level Nordea Private

e=Banking makes a
hectic life mmmmm...z, ‘

A

'

e consumer products. He has been a Nordea two other Swedish . helped the b . b ~
customer since 2015, company aptimise ture and perform an !

nking and has heen
Y our Company journey,” says

ectic life easier,” says Simon Petrén,
co-founder of |

Simon Petrén has also broadened his engagem:
Mordea by becoming a Business B

Simon Petrén
CEO, Humile Group

for an
C Says.
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Key events of the year
Selection of key events 2024 ,

Second quarter

First quarter

Fourth-quarter and full-year results 2023 Strong
capital generation allowing increased dividends per
share. Update of the auttook for 2025; Targeting a
return an equity of above 15%.

= First-guarter results 2024 : Strong profitability and
low net loan losses.

« Dividend distribution: A dividend of EUR 0.92 per
share, an increase of 15% compared with 2022. A total
of EUR 3.2bn is paid to shareholders, including more
than 580,000 private individuals and numerous pen-
sion funds across the Nordics.

Annual Report including sustainability notes and
Remuneration Report for Governing Bodies published.

The Annual General Meeting of Nordeais held on 21
March in Hetsinki and shareholders are also able to fol-
low the meeting via a live webcast.

Nordea completes fourth share buy-back programme
of EUR 1.0bn.

Outlook?

Sustainability Statement A Financial statemants

Third quarter

+ Half-year results 2024 : Continued high-quality income
growth and deposit volumes up.

= Nordea receives ECB approval for new capital models
for retail exposures, and the new models are imple-
mented in the third quarter.

+ Nordea reaches resolution with US authorities
regarding old AML matters.

+ Nordea best ranked among Nordic peersin
Sustainalytics' ESG risk ratings,

+ Nordea successfully issues three Additional Tier 1
Canversion Notes under its Glebal Medium Term
Note Programme.

Other

Fourth quarter

Third-quarter results 2024: Maintains a strong capital
position and continued high performance. Upgrade of
the outlook for 2024: Return on equity increased from
above 15% to above 16%.

Nordea launches a new share buy-back programme of
up to EUR 250m after successfully implementing the
new capital models for retail exposures..

.

Nordea completes the acquisition of Danske Bank’s
personal customer and private banking businessin
Norway (approximately 235,000 customers).

Martin Persson is appointed Head of Asset & Wealth
Management and Petteri Ankili Head of Large Corpo-
rates & Institutions, Snorre Starset to step down from
the Group Leadership Team and as Head of Asset &
Wealth Management.

* The current Group Business Support function to be
divided into two new units: Group Technology and
Group Business Support headed by Kirsten Renner and
Mads Skoviund Pedersen, respectively. Erik Ekman to
step down from the Group Leadership Team and as
Head of Group Business Support,

Nordea wins the award Bank of the Year in Sweden.

Side 41 av 386

Brgnngysundregistrene

Financial highlights 2024
Financial outiook for 2025 (new) Capital policy Dividend policy - CET1ratio
Nordea's financial outlook for 2025 is a A management buifer of 150bp above Nordea's dividend policy stipulates a dividend payout 15.8%

return on equity of above 15%. the regulatory CETI requirement. ratio of 60-70%, applicable to profit for the financial
year. Nordea will continuousty assess the opportunity to
use share buy-backs as a tool to distribute excess

capital.

441% / 431%'

1) Exchuding regulatory fres,
2) Outiook as of 30 January 2025

Nordea Anivual Report 2024
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Financial review 2024
Key figures and ratios 2024 Results summary 2024 Net result from items at fair value Individually calculated loan losses amounted to
Total operating income in 2024 was up 3% compared with Net result from items at fair value increased by 1% to EUR EUR 224m and were driven by provisions mainly for
Group results and key ratios 2024 2023. Total operating expenses increased to EUR 5,330m, 1,023m, mainly driven by solid customer risk management small and medium-sized corporates, low write-offs and
EURm 2010 201 chen Net loan losses and similar net result remained largely sta- activity focused on foreign exchange and interest rate limited reversals. Moreaver, model provisions amounted to
ble at 6bp (Sbp). Operating profit was up 3%. products. The latter part of the year was characterised by EUR 55m, mainly related to stage 3 exposures.
Net interest Income 7594 A5 2 rising yields and higher volatility in European and Nordic Management judgement allowances were reduced by
Net fee and commissian Income a7 302 5 Income bond markets around the US etection, creating challeng- EUR 81m during the year from EUR 455m to EUR 414m
Net Insurance resudt 253 A7 17 Net interest income ing conditions for Treasury and market-making in Markets. due 1o the impraved outlook in the Nerdics. They remain
Net result from items at falr value 0 10 1 Net interest income increased by 2%. The main drivers at a substantial {evel 1o address risks refating to the unsta-
were higher interest earned on shareholders’ equity and a Equity method and other operating income ble geopolitical and macroeconomic environment,
Gtner income s 40 3 Treasury. This was partly offset by lower Income from companies accounted for under the equity Overall provisioning levels and coverage remained
Total oparating income 12084 1743 3 depaosit margins and higher funding costs. method was EUR 10m, up from EUR -3m, Other operating stable.
Total operating expenses income was EUR 47m, up from EUR 43m.
excluding resolution fees <5213 -4922 8 rm_._n::m volumes Ovnaﬂ_._n unﬂan
Tetal aperating expenses 5330 -5238 2 Loans to the public, excluding repurchase agl E Operating profit increased by 3% to EUR 6,548m, driven
and sacurities borrowing, were up 3% in local currencies. Total operating expenses were up 2% compared with by growth in total income.
Proflt before loan losses 674 6505 4 Lending volumes increased in Personal Banking (4% in 2023. Higher costs were driven by inflation and additional
Netfoan lasses and similar net result! 05 67 3 local currencies, driven by Nordea's acquisition in technology and risk management investments. Staff costs ~ Taxes
Qperating profit 6548 6338 3 MNorway), Business Banking {1% in local currencies) and were up 7%. Other expenses were up 27%. Depreciation The effective tax rate in 2024 was 22.7%, largely
Income tax expense 41489 1,404 6 Large Corporates & Institutions (1% in EUR). and amortisation were down 29% mainly due 1o write-offs unchanged in camparison with the effective tax rate
R of intangible assets in 2023. of 22.2% in 2023.
Nut profit for the year 5,059 4934 3 UmUOmmn volumes
Cost-t0-incame ratlo, % 441 446 - Total deposits from the public, excluding repurchase Staff costs and FTEs Net profit and return on equity
Return o equity, % 162 169 _ agreements and securities {ending, were up 8% in local Staff costs, significant agreements with key management Net profit increased by 3% to EUR 5,059m, Return
) currencies. Deposit velumes increased in Personal Banking personnel, gender distribution and the number of employ- on equity was 16.7% (16.9%).
Dituted eamings per share, EUR tad 137 5 (5% in local currencies, partly driven by Nordea's acquisi- ees by country are disclosed in Note G8. More information
Return on assets, % (1] 08 - tion in Norway), Business Banking (4% in local currencies) s presented on pages 256-269, Capltal position
Equity ratio, % 52 53 - and Large Corporates & Institutions (12% in EUR). The CET1 capital ratio was 15.8% at the end of 2024, down

1) Inchades fair vilud Adjustments 1o \0ang held &t Fair vatue at Nordes Kredit.

Net fee and commission income

Net fee and commission income increased by 5%, mainly
driven by higher savings fee income following higher
assets under 1, higher g and card fee
income and higher brokerage and advisary fees. This was
partly offset by lower lending-related commissions.

Net insurance result
Net insurance result increased by 17%, driven by
a decrease in claims reserves in Denmark.

Net loan losses and similar net result

Net loan losses for 2024 remained at a similar level as in
the previous year, at EUR 198m (EUR 187m}, correspond-
ing to an annual net loan loss ratio of 7bp (7bp) for tend-
ing at amortised cost. Including fair vatue losses fram the
Danish mortgage portfolio at EUR 8m, net loan losses and
similar net result amounted to EUR 206m, correspanding
to 6bp (Sbp).

from 17.0% last year, while CET1 capital was EUR 24.6bn
(EUR 23.6bn last year). The Group's total capital ratio was
21.0% and total own funds were ELIR 32.8bn at the end of
2024, A description of the capital pasition is available
under “Capital g 't and new lations™ on
pages 54-58 and in the Capital and Risk Managerment
Report at nordea.com.

Nordes Annual Report 2024 40
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Finoncial review 2024, cont.

Nordea's funding operations Batance sheet Assets

Nordea issued approximately EUR 19.4bn in long-term 2074 7 Total assets increased by EUR 39bn compared with 2023,

funding during 2024 (excluding Danish covered bonds and
long-dated certificates of deposit), of which approximately

Assets

The increase was mainly explained by increases in
“Loans", “Interest-bearing securities” and “Shares”, in total

EUR 14.0bn was issued in the form of covered bonds and Cash and balances with central banks 46562 50612 EUR 34bn. The acquisition of Danske Bank's personal cus-
EUR 5.4bn was issued as senior debt. More than half was Loans 364613 349100 tomer and private banking business in Norway added EUR
issued in Scandinavian currencies, most of which in cov- Interest-bearing securities 73,464 68,000 9bn to “Loans”; the remaining increase in “Loans™ was
ered bonds. Additionally, Nordea issued EUR 2.2bn in sub- Shares 35380 nise largely driven by repo transactions. The increase in
ordinated debt. “Shares” was primarily driven by positive market perfor-
Ouring 2024 Nordea continued to benefit from prudent Assets In pooled schemes and unit-linked mance together with currency movements and inflows.
liquidity risk management in terms of maintaining a diver- investment contracts 60879 S05H In addition, “Assets in pooled schemes and unit-linked
sified and strong funding base and a diversified liquidity Derivatlves 521 26525 investment contracts” increased by EUR 10bn, driven by
buffer. Throughout 2024 Nordea Bank Abp remained com- Other assets 17238 17766 favourable equily markets. The increase in "Assets in
pliant with the liquidity coverage ratio (LCR) requirement Total assats 623355 584702 pocled schemes and unit-linked investment contracts”
in all currencies on a combined basis. Nordea's liquidity . was offset by a similar increase in "Deposits in pooled
management is presented on pages 280-310. A maturity Liabllities sthemes and unit-linked investment contracts” on the
analysis is uﬁum_m_:& in zn.xw m_ow. .z_mﬁ__%ﬂ”.rm_ﬂu_mm._“.: Deposits by credit institutions 28775 29504 liability side.
es 277-278. Far more information, see a ote B .

FRiek and liguidity management” an pages 260-310. Deposits and borrowings from the public 232435 10062 japilities

Deposits in pooled schemes and unit-linked Total liabilities increased by EUR 37bn compared

investment contracts 61713 51573 with 2023

insurance contract llabilities 30351 27568 The increase was mainly explained by increases

Debt securities in fssue 188136 182,548 in “Beposits and borrowings from the public™ and in

Derivatives 5004 10794 “Deposits in poated schemes and unit: ...___..nn investment

3 contracts” in total EUR 33bn. The acquisition of Danske
 Other liabilities 24475 21428 panis personal customer and private banking business in
Totat labllities 590919 553477

Norway added EUR 3bn to “Deposits and borrowings from
the public™; the remaining increase was primarily driven
by repo transactions. The increase in “Deposits in pooled
schemes and unit-tinked investment contracts*® reflected
the increase on the asset side mentioned above.
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m Income statement Balance sheet
< EURm 204 023 01 200 2020 EURM 31 Dec 2024 3 Dec 2003 31 Dec 7022 31 Dac 202t 11Dec 1030
Net interest income 7594 7451 5664 4925 4515 Cash and balances with central banks 45562 50,622 61815 474
. 1495 32955
(7] Net fee and commission income 3157 3021 3186 3485 24959 Loans to central banks and credit institutions 7025 4272 5445 2392 6,246
c Net Insurance result 253 217 173 - - Loans to the public 357588 344,828 345743 345,050 329,765
o Net result from items at fair value 1023 1,014 1160 1ms 900 Interest-bearlng securities and pledged instruments 73464 68.000 68,226 65,851
(8] ; 05 66,304
— Proflt or toss from assoclated undertakings and Joint Assets in pooled schemes and
p ventures accounted for under the equity method 10 -3 -8 -6 -1 ed investment contracts 60,873 50,534 43,639 46912 36,484
a QOther operating income a7 43 83 a7 83 Derivatives 5B.2m 26,525 36578 30,200 44,770
X Total operating income 12,084 1743 103258 9,820 8,466 Other assets 82,53 39.818 33282 33073 35636
m Staff costs 106 2008 2793 2750 2752 Assets held for sale 95 106 - 180 -
[@)) Other expenses -1530 -1,206 -1,108 -1,002 -1,084 Total assets 623,355 584,702 594729 510353 552,169
D Regulatory fees -7 -316 - 224 -202 Depasits by credit Institutions 28,775 29504 32,869 26,961 23939
S Deprecfation, amortisation and Impalrment charges Deposits and barrowings from the public 232435 210,082 217464 205,801 183,431
[%2] of tangible and intanglble assets -517 -808 -61 -664 -605
has Deposits in pooled schemes and
QA ‘Total operating expenses -5300 -5238 -4,834 -4,649 -4,643 unit-linked [nvestment contracts 513 515713 44770 48,20 37534
Profit before loan losses 6754 6,505 5424 49N 3,823
Insurance contract liabitities 30351 27568 2610 19,595 18478
Net result on loans in hold portfolios Debt securities in issue 188136 182,548 179,803 i 4,
e mandatorily held at falr vatue -8 20 -3 a3 a8 T ! 6365 174,309
Qerivatives 25,034 6,794 40,102 31485 47,033
n Net loan losses -198 -187 -36 -18 -908 . .
e Suberdinated liabilities 7410 5720 540 6,850 6,941
Qperating profit 5,548 6238 5375 4936 2963 N
Other liabilitles 17.065 15708 17,366 21,592 27.055
et Incame 1ax expense -1.489 ~1,404 -1189 <1105 -698 Equity . 32436 31225 3c,844 33,503 33740
S Hat profit for the year 5058 4,934 4186 3en 2,265 Total iabilities and equity 623,355 584,702 584,729 570353 852,160
- — 1) Exclucing Whe following items wiveh affected ity i 2022 2 from the EUR £29m.in sccumtated foricn exchange 10s5ss retated 1o
g operations in Ruzsia and ELIR Bm (EUR 6m after tax In ko fiyndl i in Russla, 10 "Net resutt from fterms. at fair vatue”, and EUR T6m (EUR 64m .
aftar tax} in credit lotses on direcl axposure 1o Russian counterparties, recognesad in “Net loan losses™.
n Nordes Annuzt Report 2024 41
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x . * 1
atios and key figures
Ratios and key flgures, Group Ratios and key figures, parent company
4 w3 072 20 2020 028 01 0 o1 20

Basic earnings per share, EUR 144 137 094 095 055 Return on equity, % 150 173 141 1.0 68
Diluted earnings per shate, EUR 144 137 094 [11:19 055 Return on assets, % 1.0 12 oS 08 25
Share price?, EUR 10.50 na 1003 1079 667 Cost-to-income ratio, % 47 46 43 51 57
Proposedyactual dividend per share, EUR 094 092 080 069 039 Loan loss ratio, bp 7 9 1 - 57
Eguity per share’, EUR 930 -0 846 851 B35 Common Equity Tier 1 capital ratio*2, % 169 174 167 178 185
Potentlal shares outstanding?, mittion 3503 352 3.654 3966 4,050 Tler 1 capital ratio'? % 200 pichi} 193 202 20.4
Welghted average number of dituted shares, miltion 3,505 35719 ez 4,025 4,039 Total capital ratio“? % 231 231 216 226 03
Return on equity, % . 167 169 1ns 12 kAl Common Equity Tier 1 capital?, EURm 21,333 20,355 20,283 22646 24156
Assets under management?, EURbn 4220 3785 3589 413 3514 Tier § capital®, EURm ' 25447 23585 23565 8,777 26743
Cost-ta-income ratio, % 44 45 50 48 55 Risk exposure amount?, EURm 132011 125250 127299 130,626 132543
Net toan loss ratin, amortised cost, bp 6 5 4 4 35 1) Wrctuding the result for the year,

Comman Equlty Tler 1 capltat ratiot s % 158 170 16.4 179 A 2) End of the yeat.

Tier 1 capital ratio*?, % 18.4 194 187 191 187

Total capital ratio™?, % 1.0 22 08 72 205
Tier 1 capital*?, ELRbn 287 26.8 272 290 291
Risk exposure amount’, EURbN ’ 156 139 145 152 155
Number of employees (full-time equivalents)” 30157 29153 28268 26,694 28051
Equity’, EURbn 324 3.2 308 3315 07
1) For more information regarding ratios and key figures defined as altemative measures, tee nordea,

interimereporty/. ATt key rathos rathict Nordes's continuing operation.
2} End of the yeat.

) Inchucting th result for the year.
4) includding the resuti for the year adjusted for accrued dividend.

Ratios and key figures excluding items affecting comparability, Group

w4 023 wir 200 2030
Diluted earnings per share. EUR 144 137 130 095 055
Cost-to-income ratio exdl. regulatary fees, % 431 41.9 440 460 525
Retumn on equity, % 167 169 138 12 FAl

) ftemns affacting comparabiity. e information on pege 42.
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The Nordea Group's organisational structure is built
around four main business areas: Personal Banking,
Business Banking, Large Corporates & Institutions and
Asset & Wealth Management. in additicn to the business
areas, the Nordea Group includes the following Group
functions: Group Business Support’, Group Finance, Group
Risk, Group Complizance, Chief of Staff Office, Group Legal,
Group People, Group Brand, Communication and
Marketing and Group Internal Audit.

1) Tofurther sunport strategy execution. a3 of 15t of February 2025 tive current Grown
B Groud Butiniss Support.

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Business area results

Business areas Board of Directors’ report SustEnability Staternent A Financial statements Other
Total Nordea Group and business areas
Large Corporates Arsat & Wealth
Personal Banking Butiness Banking [} Group functions Nordea Group Changa
EURM 2024 po-o: ] 024 00 004 pora] 04 2023 2024 o 024 2073 L)
Net Interest income 3380 330 2378 2368 1,430 1,429 m 296 ;11 7 7594 7451 2
Net fee and commission income 113 1,059 590 580 480 459 989 975 -33 52 3157 3021 5
Net Insurance resuit 122 123 36 pal 1 a 85 72 1 1 253 n? 17
Net result from items at fair value 78 n 405 380 430 474 44 ki 656 54 1023 1,014 1
Profit fram associated undertakings
accounted for under the equity method 1 1 & -5 a ] 2 2 5 3 10 -3 -
Other operating income 10 3 33 34 -1 2 0 0 5 4 a7 2 g
Tatal operating income 4T 4597 3448 33me 2340 2364 1,447 130 127 n 12084 1,243 3 '
Total operating expenses 231 -2,280 141 -1.413 -882 310 -615 520 -101 -15 -5.330 <5238 2
Net result on loans in hold portfolios
mandatority held at fair value -10 2 1 8 9 9 0 1 1 o -8 pLi] -
Net loan losses -7 -114 13 -88 14 13 Q -2 -4 4 -198 -187 -
Operating profit 2314 2205 1507 1885 1412 1478 &2 75 ) 6 6548 6338 3
Cost-to-income ratio, % 49 50 41 42 38 38 43 45 - - 44 45 -
Return on allocated equity’, % 18 19 17 18 17 17 35 36 - - 17 17 -
Volumes, EURbn
Total lending? 1720 1679 237 949 526 521 122 n7? -15 26 3290 3240 2
Total deposits? 895 862 53.6 528 527 470 124 122 72 47 2154 2026 3

1) Equl 10 retuam of squity (ROE) For the Norden Grovp.

I Excucing security

Nordea Annual Report 2024
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Total income grew by 3% year on year, mainty
driven hy improved savings income from strong
sales and market performance in all markets.
Mortgage volumes grew by 5% year on year in
local currencies, driven by the Norwegian acquisi-
tion and increased customer activity, Deposit vol-
umes were up 5% year on year in local currencies.

Net interest income grew by 1% year on year,
reflecting improved mortgage volumes and mar-
gins in Norway and Sweden. These were partly off-
set by lower deposit margins across the Nordics
due to rate changes.

Net fee and commission income increased by
T% year on year, mainly driven by higher savings
income across the Nordics and higher payment
and card fee income in Norway and Sweden.
These were partly offset by tower lending fee
income in Denmark.

Total expenses increased by 2% year on year
due to satary inflation and investments in technol-
ogy and risk management in line with our business
plan.

Total net loan losses and similar net result
amounted to EUR 87m (Sbp), compared with
EUR 112m (7bp) in 2023, and was in line with
expectations.

Operating profit increased by 5% and return on
allocated equity (ROAE) decreased to 18% from
19%. The ROAE decrease foltowed changes to the
internal model framework which resulted in higher
allocated equity.

Total income increased by 2% year on year, driven
by deposit and lending volume growth, higher sav-
ings and payment an card fee income, and higher
net result from itemns at fair value. These were
partly offset by lower deposit margins amid declin-
ing interest rates in Denmark, Finland and Sweden.

Net interest income was unchanged year on
year, as higher deposit and lending volumes were
offset by lower deposit margins. Deposit velumes
grew by 4% in local currencies, while lending vol-
umes increased by 1%.

Net fee and commission income increased by
29 year on year, driven by higher savings income
and higher payment and card fee income. These
were partly offset by lower lending fea incoma.
Net result from items at fair value increased by
7% year on year, driven by higher income from
sales of foreign exchange products.

Total expenses were unchanged year on year.
In line with our business plan, we continued to
invest in technology infrastructure, data and Al,
our digital offering, and our risk management
capabilities. The cost-to-income ratio decreased
to 41%, a year-on-year improvement of 1 percent-
age paint,

Net loan losses and similar net result
amounted to EUR 130m {14bp). Net loan losses
were driven by a small number of individual expo-
sures, while undertying credit quality remained
robust. We maintained a diversified portfolio across
segments and countries.

QOperating profit amounted to EUR 1,907m, &
year-on-year increase of 1%. Return on allocated
equity decreased frorm 18% to 17% for the full
year, driven by higher allocated equity and higher
loan losses.

Total income was down 1% year on year, mainly
due to lower net result from items at fair value.
This was partly offset by solid net fee and com-
mission income.

Net interest income was stable. Lending vol-
umes increased by 1% year on year as corporates
continued to favour bond market funding in the
tower interest rate environment. Deposit volumes
increased by 12% year on year, mainly driven by a
number of larger customers in Denmark and
Sweden.

Net fee and commission income was up 5%
year on year, driven by increased bond issuance,
Net result from items at fair value decreased by
9%, driven by lower risk management income in
less favourable market conditions. This was partly
offset by continued solid levels of customer activ-
ity, resulting in a vear-on-year increasa in income
in customer areas.

Total expenses decreased by 3%, mainly due to
significantly lower regulatory fees and continued
Strict cost control, These were partly offset by
additional investments in technology and risk
management in line with our business plan, The
cost-to-income ratic was 38%, in line with the
previous year.

Net loan losses and similar nel result
amounted to net reversals of EUR 14m, compared
with net reversals of EUR 22m in 2023, reflecting
the strong underlying credit quality of our loan
book, At the end of the year the total provisioning
tevel stood at approximatety EUR 263m or 0.5%
of LC&1 lending.

Operating profit was stable year on year at
EUR 1,472m, We continued to exercise solid capi-
tal discipline. Return on altocated equity was 17%
for the full year, in line with the previous year.

introduction. Strategic report Qur stakeholders Business areas Board of Directors' raport Sustainabltity Statemant ~ Financlal statements. Other
Business area resuits, cont.
Personal Banking Business Banking Large Corporates & Institutions Asset & Wealth Management

Total income increased by 5% year on year, 1o
EUR 1.4bn, mainly driven by higher net commis-
sion income in Private Banking due to higher
assets under management,

Net interest income was EUR 321m, up 8%
year an year, mainly driven by higher interest
rates. Lending volumnes increased by 4% year on
year. Deposit volumes increased by 2%,

Net fee and commission incame was EUR
989m, up 1% year on year, driven by higher assets
under management in Private Banking, which
more than offset the impact of the challenging
market environment in Institutional and whole-
sale distribution. Net insurance result increased
by 32%, to EUR 95m, mainly due to increased
market rales in Norway and a higher result from
protection products in Denmark. Net result from
items at fair value amounted to EUR 44m, up
from EUR 36m in 2023, mainly due to gains on
shareholders’ equity portfolios in Life & Pension.

Total expenses decreased by 1% year on year,
mainty driven by lower resolution fees and lower
staff costs,

Net loan losses and similar net result improved
fo EUR Om from EUR 1m in 2023,

Operating profit was EUR 832m, up 10% year
on year. The cost-to-income ratio improved to
43% from 45% in 2023, Return on allocated
equity was 35%, a year-on-year decrease of 1 per-
centage point, driven by higher allocated equity.

Kordea Annual Report 2024
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Other information
Share buy-back programme

0On 17 October 2024 Nordea's Board decided on a new
share buy-back programme of up to EUR 250m. The pro-
gramme commenced on 21 October 2024 and ended on 20
February 2025. The purpose of Nordea's share buy-backs
is to pursue an efficient capital structure and generate
sustainable shareholder returns by reducing the excess
capital. Under its share buy-back programmes in 2024,
Nordea acquired 34 million shares in totat,

Acquisition of Danske Bank’s personal customer
and private banking business In Norway
On 18 November 2024 Nordea leted the acquisition

Business areas Beard of Directors’ report

Joint venture with OP Financial Group to

improve payment services in Finland

Nordea has established a jeint venture with OP Financial
Group to support payment-related needs in Finland, The
joint venture will develop sclutions far paying with phone
numbers and managing e-invoices that benefit both con-
sumers and businesses. The solutions will be designed so
as to be open to other market participants as well. Nordea
and OP Financial Group plan to move the existing mer-
chant services of Siirto to Siirto Brand Oy, in which they
already own equal shares, and to expand the operations of
the latter. The planned changes are scheduled to be

impl rted in the first half of 2025.

of Danske Bank’s Norwegian personal customer and pri-
vate banking business. The acquisition was announced on
19 July 2023, After careful preparations, the business was
successfully migrated to Nordea between 15 and 17
November 2024.

The acquisition fits weil into Nordea’s strategy to grow
in the Nordic region both organically and through bolt-on
acquisitions. It adds significant scale to Nordea's Personal
Banking business in Norway and provides value creation
opportunities through offering customers a broader set of
products and services. The transaction increased Nordea's
mortgage market share in Norway to around 15% from
11% previously.

The transaction was structured as a transfer of assets
and liabilities. Assets were transferred at fair value, and
Nordea only paid for the assets and liabilities that were
transferred. At the time of transfer, the business comprised

pproximately 235,000 ¢ s lending and deposit vol-
umes of EUR 9bn and EUR 3bn, respectively, and associ-
ated asset management portfolios of EUR 1.2bn (closed on
6 December 2024). As part of the transaction, five out-
standing covered bonds were transferred to Nordea and
the mortgage toans were included in the caver pool of
Nordea Eiendomskredit.

Update of internal allocation framework affecting
business area results and equity allocation

Nordea has updated its internal allocation framework. The
updated framework, which has been effective since the
beginning of 2024, further aligns business area and Group
profitability metrics and allocates a significant part of pre-
viously unallocated capital and costs to the business areas.
The update does not impact the consolidated financial
statements of the Nordea Group but does affect the
income and costs recognised by the business areas. In
addition, the updated capital allocation framewark
includes a revised profitability metric for the business
areas which is better aligned with the Group's return on
equily. Since the first quarter of 2024 business area profit-
ability has been measured as return on allocated equity
and business area use of capital has been measured as
allocated equity. Comparative information has been
updated accordingly.

no_.:at. .:.. .:;3
commence in Denmark In old and previously
disclosed anti-money laundering matter

Feollowing investigations conducted by the authorities into
anti-money laundering controls in 2015 and earlier, the
Danish Nationat Special Crime Unit announced on 5 July

2024 that it would commaence court proceedings and filed

Sustainabillty Staternent ~ Financial staterments

a formal charge against Nordea. Based on Nordea's inter-
pretation of Danish law, Nordea does not agree with the
content of the charges nor the legal assessment made by
the authorities - a position supported by three separate
external legal assessments. As previously disclosed,
Nordea has expected to be fined i Denmark for weak anti-
money laundering processes and procedures in the past
and has made a provision for engaing anti-money launder-
ing matters. In 2015 the Danish Financial Supervisory
Authority investigated whether Nordea Bank Danmark A/S
had complied with applicable anti-maney laundering regu-
lations in terms of having adequate processes to identify
and combat money laundering. The investigation led to
arders by the Danish Financial Supervisory Authority with
no mention of specific money laundering nor of any find-
ings retated to intentional breaches of the applicable legis-
lation, and no individuals were accused of any wrongdoing.
In June 2016 the matter was referred to the Danish
Prosecution Service for further investigation in accordance
with Danish practice. In the first quarter of 2019 Nordea
made a provision for anti-money laundering-related mat-
ters and has reviewed the provision level on an ongoing
basis. Based on the current circumstances and supported
by three separate external legal assessments, Nordea
beliaves that the current provision is adeguate to caver this
matter,

Nordea reached resolution with US authority
regarding old AML procedures

Nordea has reached a final resolution with the New York
State Department of Financial Services (DFS} following an
investigation related to the adequacy of Nordea's anti-
money laundering programme in the period 2008 1o 2019,
In the resolution with DFS, Nordea has agreed to accept a
settlement totalling USD 35 million {EUR 32m). The
amount payable to the LIS authority has no material
impact on the financial position of Nordea. The historical
investigations by DFS concerned Nordea's previous pro-
cesses, policies and controls to prevent money laundering
and the previous compliance framework, in¢luding those

of the closed Vesterport International Branch in Denmark
and Nordea's previous operations in the Baltics. Nordea
has taken significant measures to improve its financial
crime processes and procedures since the period covered
by DFS's investigation. Nordea has accepted the terms of
the resolution and has cooperated fully with DFS regard-
ing this matter. Nordea understands that this resolution
concludes DFS’s investigation, and Nordea is not aware of
any other pending or active investigation by US authorities
related to such historical financial crime prevention matiers,

Impacts from continued geopolitical uncertainty
Nordea closely monitored geopotitical developments, for
example in Ukraine and the Middle East, in 2024, Nordea
also assessed the impact of continued geopalitical uncer-
tainty on the glabal and Nordic economies. The assess-
ment informed the regular update of Nordea's macroeco-
nomic scenarios, which are used to update financial fore-
casts and model IFRS § expected credit losses.

During 2024 Nordea continued to closely monitor and
assess its direct exposure to Russian counterparties. At the
end af 2024 the direct credit exposure after provisions was
lass than EUR 50m.

Nordea will continue to follow developments closely and
comply with applicable EU, US, UN and UK sanctions. The
sanctions currently include freezing of assets, deposit
restrictions, restrictions on economic relations with certain
regions in Ukraine, restrictions focusing on the energy and
finance sectors, import and export restrictions and over-
flight bans. See Note G11 "Risk and liquidity management*
on pages 280-310.

Closure of Nordea's operations in Russlia

In accordance with its strategy. Nordea is focusing on its
business in the Nordic regfon. This has entailed the Group
winding down its eperations in Russia. The liguidation of
the remaining Russian subsidiary is ding finalisation.

Nordes Anfwsal Report 2024

45

Side 48 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



m m m Introduction Strategic report Qur stakehoiders usiness areas Board of Directors’ report Sustainabllity Statement ~ Financial statements Other
Other information, cont. . 1
Main legal structure
Legal proceedings As of 1 January 2025

Within the framework of normal business operations,
Nordea faces a number of operational and legal risks
potentially resulling in reputational impacts, fines, sanc- Mordea Bank Abp
tions, disputes, remediation costs, losses and/or litigation.
This includes potential claims related to the provision of

banking and investment services and other areas in which
Nordea operates. Currently, such claims are mainly related

I I

Nordea Life Morden Asset
to lending and insolvency situations, varigus investment al Halding AB —_ Managemem Halding AG
services, and sub-custody and withholding taxation mat- af Nordea Bank Sweden Sweden

ters, At present, none of the current claims are considered
likely to have any significant adverse effect on Nordea or
its financial position. See Note G11 “Risk and liquidity man-
agement” on pages 280-310 and Note G6 "Provisions” on
page 253 for more information.

Norgea Investment
Funds 5.2,
Luser o)

Annual General Meeting

The 2025 Annual General Meeting will ba held in Helsinki
on Thursday 20 March 2025, Further information is pre- Nardea Finany
sented on page 382 of this Annual Report. penl AS

torwey

Group structure, subsidiaries and foreign branches

Kordea Finang

The main legal structure of the Nordea Group, including its verige AR (pubi)
main subsidiaries, is presented on this page. Swedde

The parent company has foreign branches in China,
Denmark, Estonia, Norway, Poland, Sweden, the United
Kingdom and the United States.

@ tranch - Nordea Bank Abp altn oparates branches in Legal enlity Holding compai '
Estonia, Poland, London, New York and Shanghai, . " "

1} Inctuding onfy active comonnies,

7} Held ttwoagh the holding company Nordes Penvsion Holing Danmarnk A7S.

) Nordes Finance Equipment AS will e dermeed nto Nordea Finans Canmark A/S snd Nordea Finans Narpe AS and
mergred with Nordea Finans Sverige AB (publ). The target ion date of 06 oF about
1 Apeil 2025

Nordea Annual Report 2024 47
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Intrecuction Strategic report Our stakeholders

Buslress areas Board of Directors’ report

Risks and risk management

Risk management

Maintaining risk awareness and proper risk management
in the organisation is an integral part of Nordea's business
strategies. Nordea manages risk through the three lines of
defence mode!. The first line of defence is responsible for
risk management and for compliance with the applicable
rules in the day-to-day work. The second line of defence is
responsible for maintaining and monitoring the implemen-
tation of Nordea's Risk Managemert and Compliance Risk
Management Framework. The third line of defence is
responsibte for independent assurance and advisory
activities related to the Internal Control Framework.

A sound risk culture is an integral part of Nordea's risk
management. Nordea fosters a sound risk culture by
focusing on four main objectives: tone from the top,
accountability, effective communications, and enforce-
ment and incentives. Furthermore, Nordea has defined
clear risk management framewaorks, including policies and
instructions for all identified material risk types.

The Board has overarching risk management responsi-
bilities and decides on the Group risk strategy, the Risk
Appetite Framework and the Risk Appetite Statement.
Moreover, the Board oversees and monitors the imple-
mentation of the risk strategy and the Risk Appetite
Framewaork, including breaches of risk appetite, with the
support of the Board Risk Committee.

The President and Group CEO ensures that the risk strat-
egy and the risk management framework decided by the
Board are implemented, the necessary practical measures.
are taken and risks are monitored within the Risk Appetite
Statement established by the Board. The President and

Group CEQ is supported in decision-making by senior man-
agement within the Group Leadership Team, including the
Chief Risk Officer and the Chief Compliance Officer.

Group-wide committees have been established in crder
to drive coordination within the Group, thus ensuring com-
mitment to and ownership of Group-wide prioritisations,
decisions and implementation. The composition and areas
of responsibility of each committee are established in the
Group Board directives or Group CEQ instructions for the
respective committees.

The Internal Control Framework covers the whole
Group and ensures effective and efficient operations, ade-
guate identification, measurement and mitigation of risks,
prudent conduct of business, sound administrative and
accounting procedures, reliability of financial and non-
financial information and compliance with applicable
taws, regutations, standards, supervisory requirements and
Group internal ntes. ESG factors are futly integrated into
Nordea's risk management and control frameworks as
drivers of the various financial ang non-financial risks.

Risks and uncertainties

Nordea has an effective risk management and oversight
framework addressing the existing and emerging risks
that it is exposed to. Nordea also manages a risk taxonomy
that identifies the universe of risks that it is exposed to.
Nordea’s 2024 position on the main taxonomy risks is out-
lined in the material risk picture. Certain topics repre-
sented core 2024 themes where Nerdea's risk response
was particularly pronounced:

Sustainabillty Staternent ~ Financial statsments

The addition of material climate and environmental
risks. This resulted in the addition of nature-related risk.
Increased focus on [T security and resilience reflecting
changes in the risk landscape and the impact of geape-
litical dislocation. Including respanses tied 1o security
governance, vulnerability management, system devel-
opment and third party suppliers,

Assessment of potential risks related to artificial intelli-
gence and other disruptive technologies, This includes
how these technologies can materialise through other
identified risks that Nordea is exposed to,

Assessment and management of evolving geapolitical
risks, including trade tariffs, and increasing hybrid war-
fare activities, such as cyber attacks and sabotage of
power and internet cables in the Baltic Sea.

.

.

For further information, see “Sustainability Statement™ on
pages 83-193, Note G11 “Risk and liquidity mar it

Other

Structurally, the Eurapean economies are vulnerable to
geopalitical developments leading to trade restrictions
with rising trade barriers and increasing use of state sub-
sidies for green sectors in China, These developments
threaten the traditional strongholds for core European
economies, while fragmented and regulated markets and
a heavy requlatory burden make it mare difficutt for:
European economies to compete within high-growth tech-
nology sectars, such as artificial intelligence. These vuiner-
abitities could also affect the Nordic countries and feed
through to Nordea's credit portfolio, resulting in losses,
This, coupled with temporary dislocation to sustainabili-
ty-related markets, could disproportionally affect the '
Nordic economies. Furthermore, potential adverse impacts
on income could arise due to financial market votatility
and reduced banking activity, impacting transaction voi-
umes and customer activity. Potential future credit risks

on pages 280-310, Note G6 “Provisions” on page 253 and
Note G2.1 "Contingent liabilities” on page 254.

Economic uncertainty

The Nordic economies laok set for a near-term soft land-
ing. Persistent geopolitical uncertainty, potentially increas-
ing trade barriers and a weakening compelitive position of
core European economies represent risks to the economic
outlook. These risks include a renewed rise in energy
prices, a European economic softening and state-spon-
sored disruptive behaviour, giving rise to elevated uncer-
tainty for businesses, investors and consumers.

are add| d in Note G11 "Risk and liquidity manage-:
ment” on pages 280-310.
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Risks and risk monogement, cont.
Materlal risk picture 2024
Material risk sreas Aruas of focus 2024 In review
Credit risk = Sectors and customers to = Imp: 9 credit In Nordic region
85% of REA weakness in demand + Risk to the economic outiook from persistent
+ Solkd underwriting practices and business gecpolitical uncertainty, Increasing trade barriers and a
selection suppart a welt-diversified and stable weakening competitive position of core European
<credit portfolic economies
. with¢ on climate
plans
Market risk + Determined customer sesvice focus supported by « Stable markets with interest rates declining and an
I%of REA flow-oriented business with contalned risk inverted yield curve
+ Predominance of oating-rate lending exposes * Weak European growth is monitored as this could
net Interest Income to lower interest rates, but require deeper rate cuts than forecast, impacting
floors peotect against severe downside Nordea's eamings profite
= Deposit hedging mitigates impact of lower ratas
on net interest Income
Uqukiity risk = Securing strong Credit rating and management of = Stable funding markets and strong demand for Nordea
Uiquidity coverage ratio 157% a2 well-diversified funding profile across all ssuances
markets * Strong core market deposit performance
» Strong and stable lquidity position comprised of * Well-diversified franchise
high-quality marketable assets maintained
throughout the year
sk . te further i . al situation and rapid
compiinnce risk) security and operational resiience ahesd of technology advances comtribute to the external threat
2% of REA DORA implementation landscape
+ Core focus 10 Drotect customers through *» Increased erganised efforts to disrupt Nordea's online
continuous control and process Improvement offerings and increasing online fraud
supported by high security standards.
+ Fraud deatection and prevention
= Financial crime risk management
Modet risk « Focus en and in * g risk profile gfter implemmentation of new
capahility continues to contribute {o reduced capital and provisioning modeis for retall exposures,
model risk Redevelopment of non-retail modets which has raduced uncertainty
Capltal risk + Maintenance of solid capital position through + Stable capital requirements follawing post-COVID-19
CETY ratio 158% organic capitat generation i Increased reg for

= Diversified pan-Nordic business strategy with

teading market position supported by attractive
oroducts, digital offerings and a sustainable
profite

« Bolt-on acquisitions and excess capital

distribution

¥
data, capital modets and climate risk and continued
regulatory uncertainty

+ Mature Nordic markets with high degree of
digitatisation and competition

Sustainability Statement

Industries Identified as exposed

to climate-retated risks

Climate-related transitional risks shawn in
the figure, on the X-axis, indicate the
assessed direct industry vulnerability, based
on emissions intensity of production and
other factors. On the Y-axis, the same
assessment for the climate-related physical
risks is based on direct industry vulnerabil-
ity to physical hazards expected in the
Nordic region until 2040.

Climate-related transition and physical
risks are expected to materialise in the
short 10 long term. Nordea mitigates these
risks through risk management and support
of counterparty transition plans and insur-
ance coverage.

The mapping is based on Nordea's com-
prehensive internal assessment of material

isk drivers performed in 2024,
Identification is based primarily on scientific
heatmapping methodologies supplemented
through scientific literature review, internal
impact 1t and expert jud it
Heatmaps are developed at industry and
geography levels, as relevant.

Financtal statements

Physical risk vulnerability

Other

3
# Papar & forest produscts.
® Real ectate
© Insurance ~ . sroduction
.
® Accommodation & leisure Crops, plantation & hunting
# Fishing & aquacutture
® Animal husbandry
2
. ® Congthaction
. L]
b » . Banks ~ #® Mining and
5 ring activiti
@ Heatthcare O Alr transportation v . upporting ies
® IT services ® @ Shipping
[ # Wholesale trade .o
+ Utilities, distribution
1 & waste managemant
® Funds
L
L
. *
1 2 1

Transitional +isk vulnerability

O Assessed physical risk increased ~
O Assessed transition risk decreased

® Assessed physlcal and transition risk both increased A

® Assessed risk unchanged

industry names ane selectively icantified ta dtustrate the population and distribution

221048 vulndratility bands.
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Business areas Boxrd of Directars’ report

Macroeconomy and financial markets

Economic Cutlook

Global growth stagnated in 2024 amid geopolitical ten-
sions and increased protectionism, Survey data points to
continued moderate growth in 2025 driven by the service
sector, white the outlook for the manufacturing sector
remaing weak owing to a low order intake, increased polit-
icai uncertainty and generally subdued development in
world trade. Economic growth was robust in the US and

China, while growth in the Euro area remained sluggish.
Inflation came further down during the year. Inflation
averaged 2.4% in the Eure area in 2024 and 3.0% in the US,
Labour markets remained strong.

While central banks continued to reduce their bond
noldings, they also started to cut monetary policy rates as
inflation came under control. The European Central Bank
(ECB) reduced its deposit facility rate from 4.0% t0 3.0%in

Sustainability Statement ~ Financial statements Other

2024. The Federal Reserve cut its interest rates from 5.5%
to 45%in 2024,
Volatility remained high in financial markets in 2024

Economic developments differed from country to coun-
try in the Nordics, The outlook remains uncertain amid ele-
vated policy uncertainty and ongoing geapolitical

amid changes in expectations for the monetary palicy tensions,

path. The S&P 500 index was up 23.3% over the year, the
STOXX Europe 600 index was up 5.0%, while the NASDAQ
OMX Nordic 120 index was down 1.8%. The USD strength-
ened 6.0% against the EUR during 2024,

Denmark 450
The Danish economy expanded further A\l 4
in 2024, During the year manufacturing
production increased markedly, especially

within the pharmaceutical sector. The labour
market remained strong and employment
reached new record highs, Since the peak in the
autumn of 2022 both headline and core inflation
have fallen. In 2024 average inflation stood at
1.4%. Real estate prices increased during 2024
even though the number of houses for sale
increased. During the year Danmarks
Nationalbank reduced the depaosit rate from 3.6%
to 2.6% in line with the decisions of the ECB to
defend the fixed exchange rate policy.

Fintand
The Finnish ecanomy contracted mildly

in 2024, The near-term outlook is still

modest and the employment situation

remains challenging. The ECB monetary policy
rate cuts from 4.0% to 3.0% supported a pick-up
in economic activity. Housing transactions are on
the rise again and prices have stabilised, which
has stopped the decline in construction invest-
ments. Inflation remained below 2% for the
whole year and averaged 1.5%. As a result of low
inflation combined with households’ lower inter-
est expenditure, purchasing power has started to
improve. Grewing services exports are driving
external trade, but foreign trade uncertainties
remain elevated.

Norway

Activity in the Norwegian economy

picked up in 2024. Registered unemploy-
ment edged up slightly during the first half
of 2024 but was stable at a low level of 2.1% from
July. Inflation came down during the year.
Headline inflation averaged 31% in 2024, and
underlying inflation (excluding energy and taxes)
averaged 3.7%. Norges Bank kept its key policy
rate at 45% throughout the year. Hausing prices
increased during 2024 and ended the year 6.4%
higher than at the start of the year. The NOK
weakened against most currencies in 2024 and
especially against the USD,

Sweden A
The Swedish economy showed some L] ‘.
growth in 2024, Exports as well as N
domestic demand edged up. Inflation

(CPIF) fell during the year and averaged 1.5% in
2024, The labour market cantinued to deteriorate
and the unemployment rate averaged 8.4% in
2024, Housing prices rose but were still down
81% in December 2024 from their peak in
February 2022, The central bank cut its policy

rate from 4.0% at the beginning of the year to
2.5% in December. The central bank continued to
reduce its batance sheet, The trade-weighted
Swedish krona index (KIX) weakened by 34%
during 2024,
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Sustainability Staternent A Financial statements

The Nordea share and external credit ratings

Nordea’s market capitalisation at the end of 2024 was
EUR 36.8bn {EUR 35.6bn}). Ranked by market capitalisa-
tion, Nordea was the seventh-largest company in the
Nerdic region and among the fifteen largest European
financial groups. Nordea’s shares are listed on the Nasdag
stock exchanges in Helsinki, Stockholm and Copenhagen,
and its American Depository Receipts (ADR) are traded in
the US in US dollars.

Dividend paid In 2024

On 21 March 2024 Nordea’s Annual General Meeting
authorised the Board to decide on a dividend payment of
a maximum of EUR 0.92 per share based on the annual
accounts adopted for the financial year ended 31
December 2023 in accordance with the proposal of the
Board of Directors.

In accordance with the mandate received from the
Annual General Meeting, the Board decided on the pay-
ment of an ordinary dividend in a single instalment of EUR
0.92 per share to shareholders. The dividend was paid to
sharehotders who on the record date for the dividend on 25
March 2024 were recarded in the company's shareholders’
register maintained by Euroclear Finland Qy in Finland,
Euroclear Sweden AB in Sweden and VP Securities A/Sin
Denmark. The dividend payment date was 3 April 2024,

Tetal shareholder returns
Nordea vs Nordic peers (indexed): 2019 to 2024
o - - - -

Tetal shareholder return 2024

Total shareholder return (TSR} is the market value growth
pér share and reinvested dividends. Since the reposition-
ning of Nordea in 2019, tatal shareholder return has
amounted to 171% in Swedish kronor, During 2024 Nordea
paid out dividends of EUR 0.92 per share and bought back
34 million shares. Nordea's total shareholder distributions
amounted ta around EUR 3,6bn in 2024,

Share buy-backs
In line with its capitat and dividend policy, Nordea
continuously assesses the opportunity to use share buy-
backs as a tool to distribute excess capital. The purpose of
such share buy-backs is to pursue an efficient capital struc-
ture and generate sustainable shareholder returns for the
benefit of all shareholders by reducing the capital of Nordea.

On 26 April 2023 the Board approved Nordea's fourth
shara buy-back programme of up to EUR 1.0bn, to be car-
ried out in accordance with the authorisation granted 1o
the Board by the 2023 Annual General Meeting. From 28
April 2023 to 21 February 2024 Nordea repurchased
97,406,133 of its own shares at an average price per share
of EUR 10.26. In the fourth share buy-back programme,
the shares were repurchased otherwise than in proportion
1o the shareholdings of Nordea's shareholders (directed
repurchases) in public trading.

On 17 Octaber 2024 the Board approved a new share
buy-back pragramme of up to EUR 250m, to be carried out

260
210
160
10
&0
201509 2920 won 072 02 2029
== Nordea. 171.5% - - Danske, 183.2% -~ SEB, 1353% — DNB, 1072% == Swedbank, 133.8% SHB, 87.7%
P

in accordance with the authorisation granted to the Board
by the 2024 Annual General Meeting. The programme
commenced on 21 October 2024, The shares were repur-
chased otherwise than in proportion to the shareholdings
of Nordea's shareholders (directed repurchases) in public
trading, and the repurchases ended on 20 February 2025.

The total price paid for own shares acquired under
Nordea's share buy-back programmes during the financial
year ended 31 December 2024 (33,984,078 shares in total,
corresponding to 1% of all shares in Nordea as at 1
January 2024) amounted to approximately EUR 372m,
with an average price of EUR 10,91 par share.

Share price performance

In 2024 the Nordea share price depreciated by approxi-
mately 6% on the Nasdaq Melsinki exchange from EUR
11.23 to EUR 10.50. The daily closing prices listed for the
Nordea share in 2024 ranged between EUR 10.05 and EUR
11.78. In 2024 the Nasdagq OMXH index depreciated by
approximately 6% and the STOXX Europe 600 Banks index
appreciated by approximatety 26%. Since 6 March 2000,
the date of the merger between Merita Nordbanken and
Unidanmiark, the Nordea share has appreciated by 159%,
clearly outperforming the STOXX Europe 600 Banks index
{-37%} and the Nasdag OMXH index (-48%).

Nordea's share price can be monitored at nordea.com,
where it is also possible to compare the performance of
the Nordea share with competitors and general indices as
well as find historical prices for the Nordea share.

Nordea share price performance compared
with European banks, 2000-2024, %

0
000N020304050607080310 M 121314516 17IB 120N DB M
== Nordea == STOXX Europe 600 Banks index

Somacr hhmretmred s v

1

Turnover - the most liquid Nordic bank share
Tumover on all exchanges combined totalled EUR 41.3bn
in 2024. 67% of the total volume traded in Nordea shares
in 2024 took place over Nasdag, of which approximately
27% was SEK-denominated, 36% EUR-denominated and
4% DKK-denominated. The remaining 33% of the traded
volume took place over other exchanges such as Cboe
European Equities, Turquoise and Aquis.

Turnover of the Nordea share on .
stock exchanges, 2000-2024!

EURbN
as
40
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v
0001 20304050607080910 11121314 151617 18192021 122324
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Nordea share, annual turnover
on different stock exchanges 2024
Others, 15%

Tumuoise, 3.2% —_ ﬂ

Aquis 4% #
Nasdag |\|

naun::uan:,
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Nasdag
Helsinki, 36.1%

Cboe Europe,
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1) Nasdaq exchanges from 2000 Othar exchanges fram 2010
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Stockholm, 265%
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The Nordea share and externai credit mtings. cont.

Share and voting rights

Nordea’s Articles of Assotiation do not contain any provi-
sions on share classes or voting rights. Consequently
Nerdea has one class of shares and all shares in Nordea are
ordinary shares. Each share confers one vote at Nordea's
general meetings as well as an equal right to any dividend.
On 31 December 2024 the total number of shares in Nordea
was 3,502,631,963. See also "Statement of changes in
equity* on page 201.

There are no restrictions in the Articles of Association
regarding the rght to transfer shares and Nordea is not
aware of any ag b 1 shareholders in this
respect. However, as Nordea is a credit institution, a direct or
indirect acquisitlon of shares in Nordea which results in the
acquirer's total holdings being considered qualified holdings
{representing 10% or more of the equity capital or of the vot-
ing rights, or a holding that otherwise enables the acquirer
to exercise a substantial influence over the management of
Nordea) or an increase in qualified holdings may only accur
following approval by the Finnish Financial Supervisory
Authority according to the Finnish Act on Credit Institutions,
Under the Single Supervisory Mechanism, the Europeéan
Central Bank is the authority that ultimately decides (in
cooperation with the Finnish Financial Supervisory
Authority) whether to approve an acquisition of 2 quallfying
holding in Nordea as Nordea is subject to the direct supervi-
sion of the European Central Bank.

On 31 December 2024 BlackRock was the largest individ-
val shareholder with a holding of 51%. Nordea has ne
shareholders with holdings of more than 10%. A table

howing the largest regi shareholders in Nordea as at
the end of 2024 is provided on this page.

On 31 December 2024 employees had an indirect share-
holding of 0.7% In Nordea through the Nordea Profit-
Sharing Foundation and a minor indirect shareholding in
Nordea through the pensien foundation. The voting rights
are in neither case exercised directly by the employees.

For information on share-based payment plans, see Note
G8 *Employee benefits and key mar personnel
remuneration” on pages 256-269.

Share capital
The share capital of Nordea amounts to EUR
4,049,951,819.

Business aruas Board ef Directars’ report

AT1 converslon notes and special

rights entitling to shares

The AT1 conversion notes issued in 2019, 2021 and 2024 by
Nordea Bank Abp automatically convert into an aggregated
maximum number of 194,099,378, 121,802,679 and
160,642,952, respectively, newly issued Nordea shares if the
CET1 ratio of either Nordea Bank Abp on a solo basis or the
Nordea Group on a consolidated basis falls below 5125%.
The notes will be convertible into shares at a price not
exceeding a spedfic nominal amount applicable to the
respective notes, subject to adjustments,

Upen conversion of the notes into shares, Nordea's existing
shareholders have preferential rights to all newly issued
Nordea shares. Nordea has no convertible bonds in issue that
provide holders with an option to acquire shares in Nordea.

' Share Issue resolutions

The 2024 Annual General Meeting resolved that Nordea,
before the end of the 2025 Annua! General Meeting, may
transfer own shares in the ordinary course of its securities
trading bust as a credit institution, with deviation from
the shareholders' preemptive rights, by way of a directed
share issuance. The facilitation of the company’s securities
trading business, in which the ability to trade also in own
shares is reguired, is a weighty financial reason for a
directed issue. The number of ewn shares to be transferred
may not exceed 175,000,000 shares.

The 2024 Annual General Meeting further authorised the
Board to resolve, on one or several occasions, on the issu-
ance of special rights entitling to either new shares in the
company or treasury shares against payment (convertibles)
in accordance with or in deviation from the shareholders'
preemptive subscription rights. The maximum number of
shares that may be issued based on this authorisation is
340,000,000,

Moreaver, the 2024 Annual General Meeting authorised
the Board to resolve, on one or severa! occasions, on the issu-
ance of new shares or transfer of the company’s own shares
of not more than 30,000,000 shares in the company. On 11
December 2024, based on this authoritisation, the Board of
Directors of Nordea resotved on an issue of 8,000,000 new
shares to the company itself without payment to increase the
number of treasury shares held for remuneration purposes.

Sustainability Statemant A - Financial statements

As at 31 December 2024 Nordea heid 17130,649 shares,
0.5% of the total number of shares in Nordea, an increase of
8,040,460 shares compared with 31 December 2023, Nordea
holds treasury shares partly for capital optimisation and
remuneration purposes and partly for trading purposes in its
securities trading business. For information on share-based
incentive plans, see Note G& "Employee benefits and key

1t personnet " on pages 255-269.

Holding of own shares and share cancellations
During 2024 an aggregated amount of 1,272,434 and 915
own shares held by Nordea were transferred without con-
sideration to participants in Nordea's variable remuneration
plans in April and May, respectively.

During 2024 Nordea cancetled 33,647,545 treasury shares,
which were held for capital optimisatlon purposes and
acquired through share buy-backs. See atso “Share buy-
backs™ page 51, "Events after the financial period” on page
194 and *Statement of changes in equity” on page 201,

Shareholders

With nearty 600,000 registered shareholders at the end of
2024, Nordea has ane of the largest shareholder bases of all
Nordic companies. The number of shareholders in Finland is
approximately 348,000, in Sweden approximately 125,000
and in Denmark approximatety 107,000, The largest share-
holder categories are US and Swedish institutions, with
175% and 15.5% holdings of Nordea shares, respectively. At
year end Nordic shareholders held 51.6%, while non-Nordic
shareholders held 48.4%.

Shareholder structure, 31 Dec 2024

Swadish
7 institutions, 15.5%

Swedish
United mn_b%mﬂ /— public, 33%
‘n q Finnhish
m institutions, 6.5%

Norway, 6.4% =————

P Finnish
Other, 31.0% —— ’ public, 2%
. ) \___ Danish
Danish public, SR T, institutions, 5.5%

3%

Other

Largest registered shareholders of Nordea, 31 Dec 2024'

Rumbat of  Pertentage

Sharehoclder aharas, milllon of Nordaa,
BlackRock 1815 51
Norges Bank 1748 50
Nordea-fonden 1539 44
Vanguard 1352 9
Cevlan Capital 1343 38
Alecta Tjanstepension 734 2
Swedbank Rabur Funds 584 20
SEB Funds 469 i3
Varma Mutual Pension

Insurance Company 40.0 1
Nordea Funds 399 Al
JP Morgan Assat Management M6 1.0
Handetsbanken Funds 32 1)
Amundl 328 o9
timarinen Mutual Pension

tnsurance Company 309 09
State Street Global Advisors 304 03
Lansfarsdkringar Funds prid [):]
Nordea Vinstandelsstiftelse 255 o7
DWS investments 240 o7
TIAA - Teachers Advisors 240 o7
Dimensienal Fund Advisors 229 06
Fidelity Investments (FMR) 27 13
Government of Japan Pension

Investment Fund 186 (111
Northern Trust 163 L7
GP Life Assurance Company Ltd 163 o5
Avanza Pansion 159 . 05
Othets 2079 592
Tatal numbaer of Q.ﬁr.ﬁ:-n shares u.u..uu _oot

1) This information ki aggregatad by Moacular Finance AB 1rom various sources
such =3 Eurncisar, a Nusdag and
#nd mar not reflect the actua! holdings of U sharsholder on te given date.
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The Nortieo share and extemol credit ratings, cont,
Distribution of shares, 31 Dec 2024 External credit ratings Kredit Realkreditaktieselskab {in Denmark) and Nordea
Number of Nordea’s credit ratings are among the strongest of banks Mortgage Bank Plc (in Finland).
Distribution of thares Number of thares: Shares, % shareholdars Shareholders, % globally. The long-term ratings for Nordea are all at the AA. The analysis from the rating agencies is in broad terms
1000 115,403,803 3 473,040 79 level; Standard & Poor's AA- (stable outlook), Moody's focused on credit risks and other risks, profitabitity, capi-
110685356 9 S " Aa3 (stable outlook) and Fitch AA- (stable outlock), The tatisation, the strength of the business franchise as well as
1.001-10,000 g short-term ratings are at the highest tevel: A-1+ from S&P, on the funding profile and liquidity strength, For these
10,004-100,000 208175.m 6 9.069 2 P-1from Moody's and Fi+ from Fitch. areas, the views on Nordea were stable or improved dur-
100,001-1,000.000 170,960,530 5 592 0 The covered bond ratings are all Aaa/AAA for the fng the year as the view on profitability and asset quality
1.000001— 2697407003 j. 180 0 covered bonds issued by Nordea Eiendomskreditt AS (in strengthened.
. o N N Hypotek AB i
Total 3502631.963 100 558308 100 orway), Nordea Hypotel {publ) (in Sweden), Nordea
External credit ratings, 31 Dec 2024
Share data past 5 years Moodys Standard & Poars Firch
a4 poori) w022 on 00 Short ong Short Long short Lono
Share price! {EUR) 10.50 u3 1003 079 667 Nordea Bank Abp P e pom rve e P
High/low {EUR) 1178/1005 1231/9.18 11.45/819 11247660 819/439 Senior preferred (5P} issuances aa3 Aae A
Market capitalisation' (ELURbN) 368 196 367 428 70 Senior non-preferred (SKP) issuances a3 A AA—
Dividend (EUR) 094 052 080 069 039 Tler 2 {T2) issuances Baal A- A
Dividend yleld® (%) 90 82 ae 84 35 Additional Tier 1 (AT1) issuances BBB BBB+
STOXX Europe 600 Banks Index (%} 260 200 -32 340 245 Nordea Eiendomskreditt AS' Ana’
P/E {actual) &) 82 9 T4 21 Nordea Hypotek AB (publyt - Aaa'
Price-to-book 2 7 18 2 080 Nordes Kredit Realkreditaktieselskab! Anal
Equity per share (EUR) 930 886 846 851 835 Nardea Mortgage Bank Pic' Aaat
Eamings per share' (EUR) 144 137 110 095 055
1) Cavered bond rating.
Total shares 3502.631,963 3,528,779,508 3,654,281296 3,965.561.160 4,049,951,912 2} Positive custiook.
1) End of perioa.
1) Proposed dividend.

3) Diviclend yheld for 2017 15 2020 caicutated at starting price on payment day and for 2021 calcuiated at price at 30 December 201,
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Sustainatility Statement ~ Flnancial statements

Capital management and new regulations

Nordea strives te be efficient in its use of capital and
therefore actively manages its balance sheet with respect
to different asset, liability and risk categories.

The goal is to enhance returns to shareholders while
maintaining a prudent capital structure. The Board decides
ultimately on the targets for capital ratios, the capital and
dividend policies and the overall framework of capital
managerent at Nordea, The ability to meet targets to
maintain minimum capital requirements is reviewed regu-
larly by the Asset & Liability Committee and the Risk
Committee.

Capital and dividend policy

Nordea maintains a strong capital position in tine with its
capital policy. Nordea targets 2 management buffer of
150bp above the CET1 requirement, This enables efficient
capital management, while Nordea still maintains a pru-
dent buffer to requirements.

The dividend policy is to distribute 60-70% of the net
profit for the year to shareholders. Excess capital in relation
1o capital targets will be used for strategic business acqui-
sitigns as well as be subject to buy-back considerations.

in February 2024 a share buy-back programme of up to
EUR 1.0bn, initiated in April 2023, was finalised. On 21
October 2024 a new programme of up to EUR 250m com-
menced. This programme ended on 20 February 2025.
Since the start of the first buy-back programme in 2021
and including the most recent programme, approximately
560 million shares have been bought back for a total value
of EUR 5.6bn,

capital requir

The calculation hod for the risk

{REA) is subject to regulatory approval. Nordea had 89%
of its credit risk expesure amount covered by the internal

ratings-based ({{RB) approach by the end of 2024. Nordea
is approved to use its own internal value-at-risk {VaR)
models to calculate capital requirements for the major
portion of the market risk in its trading book. For opera-
tional risk, the standardised approach is applied. Based an
the total REA, Nordea needs to meet the appticable mini-
mum and cembined buffer requirements. In addition, com-
petent authorities require Nordea to hold capital for other
risks which are identified and communicated as part of the
Supervisory Review and Evaluation Process.

Nardea received the Supervisory Review and Evaluation
Process decision on 10 December 2024 which maintains
the Pillar 2 requirement at 1,60% as decided last year. The
Pillar 2 requirement must be met with at least 56.25% of
CET1 capital,

Internal capital requirement

Forinternal risk and capital assessment purposes, Nordea
uses the internal capitat requirement (ICR) in fine with
Article 73 of the Capital Requirements Directive (CRD).
The ICR specifies the amount, type and distribution of
Internal capital considered adequate to cover the nature
and level of all risks to which the Group or any of its sub-
sidiaries are or might become exposed over a foreseeable
future, including during periods of stress.

The ICR is one of the main inputs for the Internal
Capital Adequacy Assessment Process together with regu-
latory views on the required amount of capital as
expressed under the regulatory perspective,

Nordea defines the ICR as the internal capital require-
ment for all material risks from an internal economic per-
spective, taking account of the regulatory, normative and
through-the-cycle perspective, adequate to withstand
periads of stress. This ensures that Nordea's ICR is aligned
with, but not restricted by, the regulatory perspective.

Allocated Equity

Allocated Equity is a framework 10 allocate capital held by
Nordea to its business areas and is a central component in
Nordea's Value Creation Framework. The Value Creation
Framework supports the operational decision-making pro-
cess at Nordea to enhance performance management and
ensure shareholder value creation.

Allocated Equity reflects Nordea's anticipated equity by
aligning to a target CET1 ratio level, which is set by the cap-
ital policy to ensure a sustainabte long-term capitalisation
for the Nordea Group. To further align Allocated Equity to
accounting equity, CET1 deductions, Nordea Life & Pension
and other equity items are included in Allocated Equity.

The allocated equity was EUR 30bn at the end of 2024
{EUR 21.9bn at the end of 2023). The increase was mainty
driven by:

« higher credit risk driven by go-tive of new retail models
+ framework changes.

Own funds

Own funds are the sum of Tier 1 and Tier 2 capital, Tier 1
capital consists of both Common Equity Tier 1 ({CET1) and
Additional Tier 1 capital. CET1 capital is considered to be
capital of the highest quality with ultimate loss-absorb-
ance characteristics and consists predominately of paid-in
capital and retained earnings. Profit may only be included
after permission from the European Central Bank and
after deducting the proposed dividend. Additional Tier 1
capital and Tier 2 capital consist mostly of undated and
dated subordinated loans, respectivaty.

1 1tal ad:

- y and

the Capital and Risk Management Report
Further information on capital management and cap-
ital adequacy is presented in the Capital and Risk

Othar

Management Report. On the basis of its consolidated
situation, Nordea provides Capital and Risk Management
Report disclosures quarterly according to Part Eight of
Regulation (EU) No 575/2013 (CRR). The disclosures con-
stitute a comprehensive disclosure of risks, risk manage-
ment and capital management. It includes disclosures, or
references ta other disclosures, required actording to Part
Eight of the CRR and by the EBA guidelines and standards
on disclosure requirements.

Accompanying the Capital and Risk Management Report
are the required disclosures for the subsidiaries Nordea
Kredit Realkreditaktieselskab, Nordea Hypotek AB, Nordea
Mortgage Bank Ptt and Nordea Eiendomskreditt AS.

The Capital and Risk Management Report is available at
nardea.com. The subsidiaries” disclosures are included as
appendices and are published on the same website after
the publication date of each subsidiary's annual report.

Country-by-country reparting

Further information on country-by-country reporting in
accordance with the Finnish Act on Credit Institutions is
presented on page 81,
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Capital mancgement ond new reguiations, cont,

Capital requi and risk e {REA), Nordea Group
31 Dec 2034 31 Dec 2023 31 Dec 2024 31 Dec 2013
EURm !:E!iﬁ:_wﬂs!“ REA lr}“..r”:e.“.. REA EURm :t_r““...r”ﬂ-ﬂ REA z_..r..“..:_“..!-.“ REA
Credit risk 10,109 126,363 8,454 105,678 Market risk a7 5336 384 4805
- of which counterparty credit risk 288 3599 m 2774 - trading beok, internal approach a7 4586 35 4072
RB . 9,026 12,822 7560 94,502 - trading book, standardised approach 60 750 59 ™
~ Sovereign - -~ - banking boak, standardisec approach - -
- corporate 4,645 58,065 4799 59,993 Settlement risk - -
- advanced 4152 51,905 4280 53628 Cperationat nisk 1.430 17,874 1284 16,048
- foundation 493 6160 509 6365 Standardised 1,430 17,874 1,284 16,048
- institutions 34 4257 309 3868 Additional risk exposurs amount related to
< retall 3535 44187 2042 25,519 Finnish RW floor due to Article 438 of tha CRR - -
- Hems rep ing iisati it m 3461 1 2162 ﬁ%ﬁhﬁ-ﬂ“ﬂﬁ«aﬁn CRR ar 5881 927 11,592
- other 228 2852 ol 2950 agditonat rsk exposure amount due to Article 3 of the CRR - -
Standardisad 1,083 13,541 894 1176 .
Total 12,468 155,850 097 MY
- central governments of central banks 13 164 17 m B
- regional governments or local authorities 2 25 2 30
- public sector entities 0 o - -
- multilateral development banks - -
- intemational organisations - -
- institutions. 3 158 13 157
- carporate 141 1759 16 1,455
- retail n2 2648 242 3025
- secured by martgages on Immavable properties 291 3640 ” 968
- In default 17 n 5 68
- associated with particularly high risk - -
- cavered bonds - -
- Institutions and corporates with short-erm credit assessment - -
- collective investment undertakings (CIU) 178 2223 194 2,423
- equity 189 2359 195 2,442
- other items 7 354 33 399
Credit value adjustment risk 32 396 48 596
Nordea Annuat Report 2024 55
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Capitat management and new regulations, cont.
Capital requirements and risk exposure amount (REA), Nordea Bank Abp (parent company)
31 Dec 2024 H Dec 1023 31 Dac2024 31Dec 2023
Minimum eapital Minimum capital Minkmum capitsi Minimum capital
EURmM recuirsment REA requirement REA EURmM requiremant REA requirement REA
Credit risk 6.946 B 8,636 107,947 Markat risk a7 5336 96 4,945
- of which counterparty credit risk 299 3736 25 2938 - trading book, internal approach 67 2587 326 4072
IRB 6,057 T5T0 5.809 72,613 - trading book, standardised approach 60 50 59 733
- savereign . - - - - banking book, standardised approach 1n 139
- eorporate 4349 54367 4,662 58273 Settlement risk o 0
- agdvanced 4,155 51939 4,484 56,048 Qperatianal risk 1,006 13,574 939 1733
- foundation 194 247 178 2,225 Standardised 1,086 13574 939 1733
- institutions. 334 4177 35 3933 Additional risk exposure amaunt related to
- retall 1202 15519 703 8793 Finnish RW floor dus to Article 458 of the CRR - -
- secured by immovable property cottateral 514 6,423 238 2973 “ﬁﬁ%ﬁoﬂ-ﬂ“ﬂﬂﬁﬂuﬂﬂ”ﬁh CRR n 883 3 9
- other retall 728 9,097 466 5820 Additional risk exposure amount due to Articts 3 of the CRR _ _
- ltems representing securitisation positions. 17 02 5 69 Total 10561 w201 10,021 125260
- other 115 1435 124 1,545
Standardised 2,889 M 2827 35334
- central governments or central banks 6 78 46 577
- regional governments or local authorities 1 7 1 13
- public sector entities - -
- muitilateral development banks - -
- international organisations - -
- instlitutions. 1,07 13842 992 12399
- corparate 185 2307 30 2,875
-retafl 18 px)l 20 253
- secured by martgages on immavable properties 8 97 32 404
« In default 2 p2) 1 8
- associated with particutarty high risk . . - -
- covered bonds 34 47 54 669
- Institutions and corporates with short-term credit assessment s . - -
- collective investment undertakings (CIU) 72 2146 194 242
- equity 1,385 16935 1.256 15,659
= other items 1 18 1 15
Credit vatue adjustment risk 32 356 48 596
Nordea Annual Report 2024
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Summary of itemns included in own funds

Calculation of qun funchs, ENRm

Equity in the consolidated situation
Prefit for the period
Proposed/actual dividend

Cammon Equlty Tler 1 capltal before regulatory adjustments
Deferred tax assets

Intanglble assets

IRB provislons shortfall (=}

Pension assets in excess of related Uabilities

Other [tems, net’

Total regulatory adjustments to Common Equity Tler 1 capital
Common Eguity Tler 1 capital (net after deduction)
Additional Tier 1 capital before regulatory adjustments
Total ¥ to Tier 1 caphtal
Additional Tier 1 capital

Tier 1 capital (net after deduction)

Ther 2 capltal bafore regulatory adjustments
IRB provisions excess {+)

D ions for i in

Other items, net

Total regulatory adjustments to Trer 2 capital
Tier 2 capltal

Qwn funds (net after deduction)

Business aress Board of Dirsctors” report SustainabRity Statement ~ Financlal statements. Other
Capital adequacy ratios, Nordea Noerdea Life & Pension = sotvency Il position
‘Nordes Group Nordes parent company Group and parent company Euim Dec2024 31 Oec20T
MDecI0G4  HMDecl0Z3 ) Cec20M 31 Dec 2023 Hordes parent i
— ~ == : Nordes p Required solvency capital 2706 2476
26, 3 O i
5 2215 MO 3Dec Nbec 31Dec Actual salvency capital 4108 3576
5062 4,927 - Parcantage W04 2021 o4 20 Solvency buffer 1.402 1100
-3279 -3,240 - naq_.u__czwn__._.;_‘_._.wq 1 o 158 P Solvency in % of requirement 152% 144%
YT 222 379 Py capital ratio. including profit & 6.9 174
24 3 _ Tier 1 capital ratio, including profit =~ 18.4 19.4 200 200
Total capital ratio,
-2,704 -2678 1,050 -1,013 including profit no w1 MW a1 Nordea Life & Pension - solvency Il sensitivity
- 228 - 26 - Common Equity Tier 1 Eum 3100¢ 2034 31 Dec202)
- -160 473 13 capital ratio, excluding profit 14.6 15.8 16.2 163 Solvency In % of requirernent 152% 144%
-615 204 636 -670 o, excluding profit 123 181 193 188 Equitles drop 20% 163% 132%
-3,842 -3576 1,885 -1796 Total capital ratio, interest rates down 50bp 150% 140%
cluding profit .9 21 4 .
24510 23.645 21,333 20,355 excluding 9 ¢ 2 ns Interest rates up 50bp - 153% 150%
4138 ans 4138 225
¥ Own funds and capital ratios (financlal conglomerate)’
25 25 15 25
10w 20 3 Oug 2077
an3 3200 ans 3200 Financial conglomerate's own funds, EURm 35,057 32,698
20,683 26,845 2847 2555 Own funds requirement af financial
467 3466 4,167 3,465 conglomerate, EURm 30053 24705
554 2 435 Capital adeguacy of finantial conglomerate
{own funds surplus/deficit), EURm 5004 7.994
. P . Financial conglomerate’s capital adequacy
® <0 % S ) NEE%  1324%
-50 504 27 385
1) The financial s of banking and i
anr 3970 120 3,852
32800 30815 29,587 7.407
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New regulations on capital requirements

This section highlights recent news and updates on regu-
tatory developments and capital requirements, mainly
related to the Bank Recovery and Resotution Directive
{BRRD), the Capital Requirements Directive {CRD) and the
Capital Requirements Regulation (CRR). In general, it
addresses news deemed relevant from a Nordea Group
perspective. For additional details on new regulations and
capital requirements, see Nordea's Capitat and Risk
Management Report (Pillar 3},

At the beginning of 2023 the Finnish FSA concluded
that the sector's macroprudential bufiers were below the
assessed structural risks after the reduction in buffer
requirements due to COVID-19. As a result, on 29 March
2023 the Finnish FSA decided to impose a requirement on
Finnish credit institutions to maintain a systemic risk
buffer (SyRB) of 1.0%. The decision on the SyRB is applica-
ble to Nordea and entered into force on 1 April 2024,

On 28 June 2023 the Finnish FSA decided to approve a
partial reciprocation of the Norwegian SyRB requirement
at a level of 3.5% (full Norwegian measure: 4.5%). This
decision applies to all Norwegian exposures from 1 July
2024,

In June 2024 Nordea received the Single Resolution
Board’s decision on the updated minimum requirements
for own funds and eligible liabilities (MREL), The Group
must meet MREL requirements of the sum of 23.18% of

the risk exposure amount (REA) and the combined buffer
requirerent (CBR), and in parallel 714% of the leverage
ratio exposure (LRE)}. The Group must also meet subordi-
nation requirements of the sum of 21.40% of the REA and
the CBR, and in parallel 714% of the LRE. In addition, the
amount of the subordination requirement must at no time
exceed the amount which corresponds to a value of 27%
of the REA including the CBR.

Qn 9 July Nordea received ECB approval for new retail
capital models which were implemented in the third quar-
ter of this year.

On 30 September the Finnish FSA decided to recipro-
cate the Danish sector-specific SyRB on commercial real
estate companies in Denmark, as decided in Denmarkin
April 2024. The measure is applicable to Nordea from
1 January 2025 and will increase the CET1 requirement.

EU impl fon of finalised Basel

il framawork (*Basel IV")

Basel |1l is a global regutatory framework for bank capital
adequacy, stress testing and liquidity risk. In December
2017 the finalised Base! Ill framework, often called Basel
1V, was published. Basel IV entered into force from 2023
and includes revisions to credit risk, market risk, opera-
tiona! risk, credit valuation adjustment (CVA) risk and the
leverage ratio and also introduces a new output floor.

Sustainability Statement A Financial statetnents Other

The Basel IV package is implemented inta the EU CRR
and becomes effective on 1 January 2025. This change is
referred to as CRR3.

For credit risk, the CRR3 includes revisions to both the
IRB approach, where restrictions on the use of the IRB
approach for certain exposures are implemented, and the
standardised approach. For market risk, the internal model
approach and the standardised approach are revised, The
EU Commission has issued a delegated act to postpone
the application of the new market risk rules until 1 January
2026 to maintain a level playing field with the US. Far
operational risk, the three existing approaches are
replaced by one standardised approach to be used by all
banks. For CVA risk, the internally modelled approach is
removed and the standardised approach is revised.

The output floor is to be set at 72.5% of the standard-
ised approaches on an aggregate level. This means that
the capital requirement is floored at 72.5% of the total
Pitlar 1 REA calculated with the standardised approaches
for credit, market and operational risk. The flaor is phased
in, starting with 50% from 1 January 2025 to be fully
implemented at 72.5% from 1 January 2030 with transi-
tional rules for the calculation of the REA for the output
floor extending to end-2032.

Nardea Annual Report 2024
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Corporate Governance Statement 2024

Carporate governance refers to relations between a com-
pany’s senior management, its board of directors, its
shareholders and other stakeholders, such as employees
and their representatives, It also determines the structuré
used to define a company’s objectives as well as the
means of achieving them and of monitoring the results
obtained. Strong corporate governance is thus about hay-
ing clear and systematic deci: processes, pro-
viding clarity about responsi ing conflicts of
interest and ensuring satisfactory internal control, risk
management, transparency and accountal

Nordea Bank Abp ("Nordea") is a Finnish ucE_n {imited
liability company and the parent company of the Nordea
Group (comprising Nordea and its subsidiaries). Nordea’s
shares are listed on the Nasdag stock exchanges in
Helsinki, Stockholm and Capenhagen, and its American
Depository Receipts (ADR) are traded in the USin US dol-
{ars. As part of its funding operations Nordea issues long-
term debt instruments that are usually listed on various
stock exchanges.

Nordea is subject to and applies the Finnish Corporate
Governance Code (the “Code*). All the recommendations
of the Code are complied with, apart from the appointment
procedure for the Employee Elected Board members {the
Code, Recommendation 5), as described further below.

This Corporate Governance Statement describes Nordea'’s
approach to the key efements of corporate govemance and
is prepared in accordance with the legal requirements of the
Finnish Act on Credit Institutions, the Finnish Accounting
Act, the Finnish Securities Market Act, the Decree of the
Ministry of Finance on the obligation of securities issuers to
n__wn_omm periodic information and the Code?.

Nordea'’s Corporate Governance Statement is available
at nordea.com and the Code is available at https:/fcgfin-
land fi/fen/corporate-governance-code/.

Our stakeheiders

Business zreas Board of Directors’ report

Corporate governance structure

The corporate governance of Nordea is comprehensive
and proportionate with respect to the nature, scope and
diversity of Nordea's operations to ensure effective
management in accordance with the prudent conduct
of business principles.

, The Board is respansible for overseeing the administra-
tion and appropriate organisation of Nordea's operations,
while the President and Group CEO is responsible for the
executive management of Nordea. The main emphasis is
on the Board undertaking its role in Nordea's corporate
governance structure and the interaction with the other
governing bodies to ensure ssund corporate governance,
including systems for internal control and risk manage-
ment as well as financial reporting.

Corporate governance and the duties of the governing
bodies of Nordea are defined by the applicable interna! and
external fi rks. The external f; k that regul

corporate governance includes EU law, such as Directive
2013/36/E {CRD 1V), Regulation (EU) No 575/2013 (CRR),
Directive 2014/65/EU (MIFID 11} and Regulation {EU) No
£00/2014 (MiFIR}, as well as rules and guidelines issued by
the relevant financial supervisory authorities, such as the
EBA Guidelines on internal Governance and the Joint ESMA
and EBA Guidelines on the assessment of the suitability of
members of the management body and key function hold-
ers, as well as national level laws, including the Finnish
Companies Act, the Finnish Act on Credit Institutions, the
Finnish Accounting Act and the relevant regulations and
guidelines of the Finnish Financial Supenvisory Authority
{FIN-FSA}. Nordea also complies with rules and guidelines
issued by other relevant financial supervisory authorities as
well as EU legistation for the financial industry, stock
exchange rules for each relevant stock exchange and the
rules and principles of the Code.

Sustainabitity Statement ~ Financial statements.

The Board has adopted instructions for the President
and Group CEC specifying the responsibilities of this role
as well as other charters, policies and instructions for the
operations of the Nordea Group. Furthermore, Nordea's
Code of Canduct provides an ethical framewark for the
conduct of all members of governing bodies and emplay-
ees. These mechanisms, together with the Articles of
Association, the Charter {as defined below) and the
Committee Charters (as defined befow), as well as other
applicable directives, instructions, protacols and proce-
dures of the Nordea Group constitute the interna! frame-
waork that regulates corparate governance at Nordea.

The internal framework is designed to enable the prudent
conduct of business by defining the powers and

Cther

responsibilities of the corporate bodies and employees.
For more information an the directives, instructions, proto-
cols and procedures in the internal framewark, see
“Sustainabilty Statement” on pages 83-193.

ECB supervision and governance

Nordea is supervised by the Eurgpean Central Bank (ECB)
and the FIN-FSA (Single Supervisory Mechanism/SSM),
and its branches and subs es are supervised by the
financial supervisory authorities in their respective coun-
tries, as applicable. Under ECB supervision, Nordea is sub-
ject to the same banking supervision and single resolution
mechanisms as the majority of ather European banks in the
Euro zone. The authority interaction function at Nordea is

Corporate governance structure

External Audit (12) » < zn.w::nﬂﬂ_m_ﬂﬂ ™
-
PS - a
Board of Directors (3)
Board Audit Committee (4) eyt o a7y Board Risk Committee (5)

V Elected / appointed by
 Revorting &/ informing
, T

Group Compliarke (10)

Group Intermal Audit (1)

F-N
President and Group CEQ supported by
the Group Leadership Team (8)

\_r

Group Risk (9)
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Corporgte Governance Siotement 2024, cont,

placed in Group Legal which acts as the single point of con-
tact and the coordinater for supervisary requests and inter-
actions, to enable coordinated and consistent communica-
tion between Nordea and its supervisors. Nordea uses
standardised practices to process supervisory requests and
on-site inspections, including a case management system
where all interactions are documented. The Group Leader-
ship Team (GLT) and the relevant committees receive
authority interaction reports on a regular basis. The Board is
informed about key authority interactions, including super-
visory review and evaluation process decisions and on-site
inspection reports. Furthermare, the Board oversees key
supervisory remediation programmes and approves the
remediation action plans required by the ECB.

ESG governance
The Board has a leading role in approving the strategic
sustainability priorities, integrated into the Nordea strategy,
and is assisted by its committees in fulfilling its ESG over-
sight responsibility, At t level, the ic sus-
tainability priorities are ir 1 into the crganisation
through existing processes for decision-making, risk man-
agement and control as well as escalation, including man-
agement committee structures. The first line of defence is
responsible for managing sustainability and financial
impacts, while the sacond line of defence is responsible for
developing the ESG-retated risk management framework.
The Nordea Chief of Staff is accountable for overseeing
and facilitating the Group-wide integration of E5G factors
into the Risk Management Framework and business pro-
cesses. The relevant policy framework owner in the second
line of defence is responsible for ensuring that requirements
are reflected in Nordea's Sustainability and ESG Palicy
Framework and for cverseeing their consistent cascading to
the subsidiary strategy, risk and control frameworks.
Additionally, the Chief of Staff is accountable for the devet-
opment of the Group's strategic sustainability priorities and
analysis of emerging topics, ensuring that Nordea's sustaina-
bility agenda remains aligned with the business environ-
ment developments, such as geopolitical and regulatory
trends, and Nordea's long-term net zero commitment.
Nordea considers ESG factors to be significant potential
drivers of credit, market, liquidity, capital, compliance and

Qur stakeholders

Business sreas Board of Directors’ raport

operational risks. The principle of embedding ESG factors
inn Nordea's risk management and business strategy is
based on the impertance of each ESG factor as a driver of
these financiat and non-financial risks. Each risk type, as
included in Nordea's Comman Risk Taxonorny, has its own
dedicated risk management framework in which ESG is
included as well. The Chief of Staff is responsible for
Nordea's ESG implementation programme and co-chairs
its operational steering committee together with the Head
of Credit Risk in the second line of defence. The pro-
gramme coordinates the integration of sustainability and
ESG risks across Nordea's first and second lines of
defence, thereby implementing and developing activities,
aiming to ensure an efficient and consistent implementa-
tion of sustainability targets and objectives as well as
ESG-related risk management frameworks acrass Key pro-
cesses, risk assessments, reporting and regulatory compli-
ance. The programme integrates and provides ESG data to
ensure transparent and consistent use across key pro-
cesses and disclosures. For more information on ESG gov-
ernance at Nordea, see “Sustainability Statement™ on
pages 83-193.

Division of powers and responsibilities

The management and control of Nordea is divided among
the shareholders (at general meetings), the Board and the
President and Group CEQ, pursuant to the provisions of
the external framewark, the Articles of Association and the
internal framework set forth by the Board.

General meetings of shareholders (1)

The general meeting is Nordea's highest decision-making
body, at which shareholders participate in the supervision
and control of Nordea through their voting rights and right
to speak. Applicable regulations and the Articles of
Association of Nordea determine the matters to be dealt
with at a general ing. At the g L ing, deci-
sions are taken regarding matters such as the financiat
statements, dividend, election of Board members, the
auditor and the sustainability reporting assurer as well as
remuneration for Board members, the auditor and the sus-
tainability reporting assurer. In accordance with applicable
laws and regulations, the Remuneration Policy for

Sustainability Statement ~ Financlal statements

g Bodies and the Remuneration Report for
Governing Bodies are presented and adopted through an
advisory vote at the general meeting. The Remuneration
Policy for Governing Bodies and the Remuneration Repart
for Governing Bodies are available at nordea.com.
General meetings are usually held in Helsinki, The 2024
Annual General Meeting was held on 21 March 2024 at
Scandic Marina Congress Center in Helsinki. According to
Nordea's Articles of Association, general meetings may
also be held without a meeting venue, so-called virtual
meetings, as an alternative to physical or hybrid meetings.

Information on the decisions of the 2024 Annual
General Meeting and the minutes are available at
nordea.com. The 2025 Annual General Meeting will be
held at Finlandia Hall on Thursday 20 March 2025,

Voting rights

Nordea's Articles of Association do not contain any provi-
sions on share classes or voting rights. Consequently, all
shares issved are ordinary shares and carry equal voting
rights, with each share carrying ane vote at general meet-
ings. At general meetings, each shareholder is entitled to
vote according to the full number of shares they hold ar
represent. Nardea is not entitled to vote on its own shares
at general meetings under applicable legislation. More
information about the Nordea share is presented in “The
Nordea share and external credit ratings” on pages 51-53
and in “Financial review 2024” on pages 40-41.

Articles of Association

The Articles of Association are available at nordea.com,
Amendments to the Articles of Association are determined
by the general meeting purstant to Finnish law and are
subject to the review of the Finnish Financial Supervisory
Authority.

Sharehotders’ Nomination Board (2)

Pursuant to the Finnish Act on Credit Institutions, a signifi-
cant credit institution must have a nomination committee
that consists of board members or a shareholders’ nomi-
nation board that consists of members appointed by the
sharehalders. The Annual General Meeting held in 2019
decided to establish a permanent Sharehalders

Other

Nominatien Board. According o its Charter, the
Shareholders’ Nomination Board is to prepare, annually
and otherwise when appropriate, proposals for the Annual
General Meeting for the election of and remuneration for
the Chair and members of the Board and present the pro-
pesals to the Annual General Meeting. The Shareholders
Nomination Board must also participate in the evaluation
and succession planning of the Board and in its work con-
sider the diversity polfcy of Nordea as well as perform cer-
tain other tasks assigned in its Charter.

The Shareholders' Nomination Board consists of the
Chair of the Board of Directors and the four largest share-
holders who on 31 August represent the langest number of
voting rights in Nordea and wish to participate in the work
of the Nomination Board.

The compaosition of the Sharehotders’ Nomination
Board was made public on 3 October 2024, Nordea-
fonden had appointed Lars Ingemann Nielsen, Cevian
Capital had appointed Niko Pakalén, Alecta had appointed
Daniel Kristiansson, and Varma Mutual Pension Insurance
Company had appointed Timo Sallinen as members of the
Shareholders’ Nomination Board. Niko Pakalén had been
appointed Chair of the Shareholders’ Nomination Board.
On 31 August 2024 the appeinted members of the
Shareholders’ Nomination Board represented approxi-
mately 12% of all shares and votes in Nordea.

Succession planning and process for proposing Board
members for election by the Annual General Meeting
In order {¢ ensure orderly Board member succession, the
Shareholders’ Namination Board works with a succession
pipeline on an ongoing basis consisting of prospective
Board member candidates, taking into account the skills
needed on the Board as a whole and on the various com-
mittees of the Board,

The Shareholders' Nomination Board evaluates the
recruitment needs and, if needed, starts the process for
proposing new Board members, To allow for seamiess and
orderly succession planning throughout the year, the
Shareholders’ Nomination Board may continue its work
after it has prepared the proposal for the coming Annual
General Meeting until the new Shareholders’ Nomination
Board has been appointed. The Sharehotders” Nomination
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Board can employ, at Nordea's expense, a recruitment
consultant and other external resources needed for the
Shareholders’ Nomination Board to perform its duties.

As part of the evaluation of recruitment needs, the Chair
of the Board provides input on the needed competencies
and skills for the Board and identified potential competen-~
cies and skills gaps. The Shareholders’ Nomination Board
is also presented with the results of the Board’s annual
self-evaluation and suitability assessment.

The process for propasing new Board members normally
starts with the Sharehalders’ Nomination Board deciding
on a shortlist of prospective candidates. The profiles and
qualifications of these prospective candidates are assessed
and interviews with the candidates are arranged. As part of
the process, the President and Group CEO may be offered
the possibility to give views on needed Board member skills
and profiles and to meet with the Board candidates.

The Shareholders’ Nomination Board proposals on the
number of Board members and on the election of the
Chair of the Board and the members of the Board for the
Annual General Meeting are published in a stock
exchange release and on Nordea's website. The proposals
must be made in such time that they can be inctuded in
the notice of the Annual General Meeting. The proposals
are presented at the Annual Genera! Meeting,

Prior to the 2025 Annual General Meeting, the
Shareholders’ Nomination Board, constituted in the
autumn of 2024, held four meetings. Each member partici-
pated in all the meetings and decision-making of the
Shareholders' Nomination Board apart from Lars
Ingemann Nieisen, who was able to participate in three
meetings, and the Chair of the Board, who did not partici-
pate in the preparation or decision-making where he had
a conflict of interest.

Members of the Shareholders’ Nomination Board
Niko Pakalén, Chair of the Shareholders’
Nomination Board

Master of Science (Econamics)

Born 1986

Gender: Male

Partner, Cevian Capital

Business areas Board of Directers' report

Lars Ingemann Nielsen

Master of Science {Mathematical Finance and Economics)
Bom 1961

Gender. Male

Executive Vice President and CFO, Nordea-fonden

Daniel Kristiansson

Master of Science (Business Administration)
Born 1974

Gender: Male

Gavernance and Stewardship Specialist, Alecta

Timo Sallinen

Master of Science {Economics}

Born 1970

Gender: Male

Director, Head of Listed Securities, Varma Mutual Pension
Insurance Company

Sir Staphen Hester

BA Honours - 1st class (Politics, Ecanomics, Philosophy)
Born 1960

Gender; Male

Chair of the Board of Directors of Nordea Bank Abp

The p of the Sh s’ Nomination Board
are presented in the notice of the 2025 Annual General
Meeting and are also available at nordea.com,

Board of Directors (3)

The Board of Nordea is charged with the organisation of
Nardea and the administration of Nordea's operations and
the overall management of the Nordea Group’s affairs in
accordance with the external and internal framewaorks.

Composition and competence of the Board

Accarding to the Articles of Association, the Board must
consist of not less than 6 and not more than 15 members,
The term of office for Board members is one year and
expires at the end of the Annual General Meeting follow-
ing the election. Nordea does not have a specific retire-
ment age for Board members nor a specific time limit for
how long a Board member may serve on the Board. Inits

Sustainability Staterment Financial statements

work, the Shareholders” Nomination Board considers both
the need for cantinuity and for retaining adequate experi-
ence on the Board as well as the need for gradual refresh-
ment of knowledge and experience on the Board.
According to the Code, if a Board member has served as a
member for mare than ten consecutive years, this must be
taken into consideration when conducting the overall eval-
uation of independence. Furthermare, applicable
European regulatory requirements of the banking sector
are taken into account in the evaluation.

The Board has adopted a diversity policy that estab-
lishes the principles of diversity. According to the Diversity
Policy, all Board member nominations must be based on
merit with the prime consideration being to maintain and
enhance the Board's overall effectiveness. Within this, a
broad set of qualities and competencies is sought for and
it is recognised that diversity, including age, gender', geo-
graphical provenance and educationat and professional
background, is an important factor to take into considera-
tion. Nordea's objective is to have a fair, equal and bal-
anced representation of gender and other diversifying fac-
tors on the Board collectively. With regard to gender bal-
ance, the Board's compasition is aimed to be aligned with
the Nordea Group's ambition of each gender ta have at
least 40% representation,

The compasition of the Beard must reflect the require~
ments of Nordea's operations and development stage.

A Board member must have the competencies required by
the position and the possibility to devote sufficient time to
attend to the Board duties. The number of Board members
and the composition of the Board must be such that they
enable the Board to undertake its duties efficiently.

To support meeting the above requirements and objec-
tives, the Sharehotders’ Nomination Board strives to
ensure that the Board as a collective forms a fair, equal
and balanced representation of gender and other diversi-
fying factors, including: i} the Board's composition being
aligned with Nordea's Diversity Policy, i) the Board having
members representing each of Nordea's operating

1) “Gamder” refers to biological or tegal sex. To be comptiant with regutatary restric-
oA on Savditive data, Nordea does nol register gender identity. However, Nordea
weicomes end enables saif-ldentification of gender identity.

countries in the Nordics: Finland, Sweden, Denmark and
Norway, iii} an educational and professional background,
and iv} age diversity.

The Board conducts a self-evaluation process anpuyally,
through which the performance and the work of the Board
are evaluated for the purpose of cantinuousty improving
the Board's work and efficiency. The evaluation is based on
methodology that includes questionnaires to evaluate the
Board as a whole, the Chair and the individual Board mem-
bers. From time to time, Nordea engages an extemal party
to assistin the Board’s annual self-evaluation for an objec-
tive view. The result of the self-evaluation process is further
discussed by the Beard and presented to the Shareholders
Nomination Board by the Chair of the Board.

In accordance with applicable European regutatory
reguir a suitability of the individual
Board members and of the Board as a whale is completed
annually and in connection with the selection process for
new Board members. The annual suitability assessment
for 2024 concluded that the Board members individualty
and collectively possess the requisite knowiedge of and
experience in the social, business and cultural conditions
of the regions and markets in which the main activities of
Nordea and the Nordea Group are carried out, exhibiting
adequate diversity and breadth of qualilies and compe-
tencies, and that the gender distribution is well-balanced.

Board training

To enable a good understanding of Nordea's organisation
and structure, business model, risk profile and governance
arrangements, new Board members participate in an induc-
tion programme, covering, among other things, areas related
to Nordea's structure and business model, risk profile, gov-
ernance, Board responsibilities, business strategy, finandials.
and risk management as welt as relevant laws and regula-
tions. Depending on the individual needs of the Board mem-
bers, further training on specific subjects is arranged in order
to maintain and deepen relevant knowledge.
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Board members also receive annual training based on
their individual and collective needs as well as regulatory
and supervisory requirements. The annual training plan is
designed to cover the key risk areas of Nordea and ensure
up-to-date knowledge of identified relevant knowledge
areas. The training activities also take into account the
resuits of the annual self-evaluation and suitability assess-
ments of the Board as well as input on identified training
needs from senior management,

In 2024 the Board received approximately 20 hours of
training as part of the annual training plan, requested ad
hoc training and strategy sessions in line with industry
best practice. As part of the annual training plan, the
Board received training in several key areas, inctuding IT
infrastucture, information security, capital, iquidity and
funding, market and model risk, credit risk, internal rat-
ings-based approach and models, financial reporting,
financial crime, ESG topics, people matters as well as com-
pliance and governance topics.

Work of the Board
The Board elects the Vice Chair and appoints the members
of the Board compmittees. The Board has adopted written
working procedures governing its work, which also
describe the management and risk reporting to the Board
{the "Charter=), and separate working procedures for the
work carried out by each of the Board committees (the
“Committee Charters™). For example, the Charter deter-
mines the Board's and the Chair's respective areas of
responsibility, documentation and quorum as well as the
frequency of meetings. It also contains rules regarding con-
flicts of interest, confidentiality and the Board Secretary.
The Board is charged with the organisation of Nordea,
the administration of Nordea's operations and the overall
management of the Nordea Group's affairs in accordance
with the external and Internal frameworks and its Charter.
The Board must ensure that Nordea's legal and organisa-
tional structure is appropriate and transparent with a clear
allocation of functions and areas of responsibility that
ensures sound and effective governance, avoids the crea-
tion of complex structures and enables supervisors to con-
duct efficient supervision.

Business areas Board of Directors' report

The Board regularty follows up on Nordea's strategy.,
business development as well as Nordea's financial posi-
tion and performance. Furthermore, the Board regularly
updates the policies and internal rules on governance and
control on which it has decided. The Board also reviews
the risk appetite and regularly follows up on relevant risks,
capital and liquidity.

Significant organisational changes, certain senior man-
agement appointments as weil as mergers and acquisitions
and other resolutions of significance are other matters dealt
with by the Board. For example, in 2024 the Board
approved the Nordea Group strategy, and monitored and
analysed the macroeconemic and geopolitical develop-
ments. The Board also handled matters related to sustaina-_
bility, digitalisation, cyber defence, internal control and
compliance, financial crime, M&A, share buy-backs and div-
idends as well as monitored business area, technology and
data strategy execution. The Board must also ensure that
Nordea’s arganisation in terms of accounting, management
of funds and Nordea’s finandat position in general includes
satisfactory controls. The Board is ultimately responsible for
ensuring that an adequate and effective system of internal
control is established and maintained. Group Internal Audit
annually pravides the Board with an assessment of the
overall effectiveness of governance and the risk and control
framework, together with an analysis of themes and trends
emenging from internal audit work and their impact on the
organisation's risk profile. Further information regarding
internal control at Nordea is provided on page 71 under
“Internal Control Framework”,

The Board regularly meets the externat auditor. In addi-
tion, the auditor in charge regularly attends the meetings
of the Board Audit Committee.

In 2024 the Board held 14 meetings, 6 of which were
held per capsulam. For more information, see the table on
page 68.

Time commitment

Board members must be able to cammit sufficient time to
perform their duties and comply with the rules on the limi-
tation on the number of directorships. The acceptable
number of directorships is subject to both the Finnish Act
on Credit Institutions and market expectations. Based on

Sustainability Statement A Financial statements

the regulatary requirements and market expectations,
reflected for example in the policies of praxy advisers and
institutiona! investars, a Board member, including the
position on the Nordea Board, may
1. hold a maximum of one (1) executive directorship and
two (2) non-executive directorships, or four (4) non-ex-
ecutive directorships, unless the ECB has granted an
exemption which may be sought on a case-by-case basis
2. subject to fulfilling the requirements under item 1 abave,
hold no mare than five (5) mandates in publicly listed
companies, where a non-executive directorship counts
as one {1) mandate, a non-executive chair position
counts as two (2) mandates and a position as executive
director (or a comparable role) is counted as three (3)
mandates
regardless of the above, not hold the position of an exec-
utive director (or a comparable role} in a publicly listed
company and of a non-executive chair in another pub-
licly listed company.

Ll

There are certain exceptions to the requiremeants above,
for example directorships held within the same group of
undertakings and in entities with predominantly non-com-
mercial objectives. The Nomination Board will assess the

Dther

Pedersen {ordinary members) and Jorgen Suo Lonnguist
{deputy member). Additionally, Hans Christian Riise was
an Emplioyee Elected Board member until the end of the
2024 Annual General Meeting. The election procedure

for the Employee Elected Board members deviates from
Recommendation 5 “Election of the Board of Directors”
of the Code. The reason for this deviaticn is an agreement
on employee representation entered into by Nordea and
an employee representation body under the Finnish Act
on Employee Involvement in European Companies and
European Secial Cooperatives as well as the Finnish Act on
Persannel Representation in the Company Administration
in connection with the cross-border merger effectuating
the redomicitiation to Fintand in 2018.

The President and Group CEO of Nordea Is not a mem-
ber of the Board. The composition of the Board is set out
on page 61, and further information regarding the Board
members elected by the Annual General Meeting and the
Employee Elected Board members is presented in the sec-
tions “Board of Directors” and “Employee Etected Board
members” on pages 64-66.

Board shareholdings
tn 2023 the Board of Nordea adopted a shareholding rec-

Board members’ current and planned time cc i its

outside Nerdea annually in preparing their proposat for
the Board compaosition to the Annual General Meeting.

The Board consists of 13 ordinary members and 1 dep-
uty member. Of these Board members, 10 (6 menand 4
women) were etected by the Annual General Meeting held
on 21 March 2024. The Board members elected by the
2024 Annual General Meeting are Sir Stephen Hester
(Chair), Lene Skole (vice Chair), Petra van Hoeken, lohn
Maltby, Risto Murto, L.ars Rohde, Per Strdmberg, Jonas
Synnergren, Arja Taima, and Kjersti Wiklund. Additionally,
Birger Steen was a member of the Board until the end of
the 2024 Annual Genera! Meeting.

In addition to the Board members elected by the
Annual General Meeling, 3 ordinary members and 1
deputy member are elected by the employees of the
Nardea Group. The Employee Elected Board members
until the end of the 2025 Annural General Meeting are
Joanna Koskinen, Gerhard Olsson and Kasper Skovgaard

dation for Board members whereby it is recom-
mended that the shareholding of a Board member corre-
sponds to a minimum of 33% of the member's total annual
fees. The recommendation aligns the Board members’
interests with the long-term interests of the shareholders
in an appropriate and balanced mannet. For more infor-
mation, see the Board shareholdings on pages 64-66.

Independence of the Board

Nordea complies with applicable requirements regarging
the independence of the Board in accordance with appli-
cable European regulatory requirements and Finnish laws
and regulations as well as the requirements of the Code.
Under the Code, the majority of the board members must
be independent of the company, and at least two board
members who are independent of the company must also
be independent of the significant shareholders of the
company. The Board meets this requirement.
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The Board considers all its members to be independent
of Nordea's significant shareholders and all the members
elected by the shareholders at the 2024 Annual General
Meeting to be independent of Nordea in accordance with
the Code'. No Board member elected by the shareholders
at the 2024 Annua! General Meeting is employed by or
works in an operative capacity at Nordea. The ordinary
Beard members and the deputy Board member elected by
the employees are employed by the Nordea Group and are
therefore not independent of Nordea according to the Code.

The independence of each Board member is also shown
in the table on page 68.

Chair

The Chair of the Board is elected by the shareholders at
the Annual General Meeting. The Board meets according
to its annual meeting schedule and as necessary. The
Chair ensures that the Board's work is conducted effi-
ciently and that the Board fulfils its duties. The Chair leads
and organises the Board's work, maintains regular contact
with the President and Group CEO and ensures that the
Board receives sufficient inf ion and doc fon,
that the work of the Board is evaluated annually and that
the Shareholders’ Nomination Beard is informed of the
result of the evaluation.

1} Actprding to the Cocle, a significant shanehoicer ks » sharsholder whe holcts at
lmast 1% of a2 CoMaany Shires OF the voLnG Hghts carried by all the thares or
who has the right or obligation to acquine the comesponding member of aready
gug .

Business areas Board of Directors’ raport Sustainability Statement ~ Financial statements
Board skilts matrix and information on Board compaosition’
dentified key knowiedge areas Board skills ancl
CEO experierce 00000002
Stratagy and business LA N N N N NoXoRoNe)
ESG 8 grven ransition 800000000

Terms of office

37 years
%

Digitatisation, data, KT, cyber and security risks

o000 0C0O0C0O0e

Accounting and suditing

00O COQO0O0O

Govermance and regulatory environment

LA A N N N NoNeyeoye

Internsl control LA N N N NeloNoNoNe!
itk maragement 2090 0CO0OC0CO
Paople snd remuneration LE R N N NoNoNoNeXNe!
@ Expert O Gooa © Basic

1) Excluding Empioyee Elacied Board members.

Europe

{ex=Nortics) 10% I.ll,ﬂ

Nordic
UK 20% countries 70%

Gander diversity

Female
40%
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Board of Directors

Lars Rohds
Mosters (Economics & Manogement)
Board member since 2022 and Vice Chair since 2073 EMBA, Ecote nationle des ponts et Choussées miaasautp_R-Bu.
Bomn 1959 Board member since 2022 Baen 1954
Gander: Female Born 1962 Gandar: Male
Nationatity: Darish Gander: Femate Nationality: Danlsh
Cther assionments: Chair of board, easy Jet and Other assknments: CEC of the Lundbeck Foundation, Notiorality: Finnish Other ossighments: Baerd member of Asshess University, Nadiia Chéitreny Hosoital
Leuct independient Director, Kyndryl w-ﬁana.n:rlnn_..mxitm . Lundbeck ASS', Other ctignments: Chalr of the board of Verkkokauppa com Oyl & Reseatch Institute and VIA Equity
i i ind Chair of Orsted A/S bowrd
P member of Metso Oyj and Glaston Corporation Lars I sedma sonking tho
loacder, sevvices trock wll 3 “Since 2014 Lene Skole has been the CEQ of the Lndback Foundation, ore of the Arja Toime has o strong track mond from boond ond oudit committee positions stoncting of the Donish finenciol sector ond sockety, During his £0-yeor cories in the:
in the Nordts. Dok lorgest erterprise in Denmerk. She has extensh withi the heid in listed and regus such o3 Matso Oyl banking industry, b has held positions bath a5 a commertial finance executive ond
ing ot a glabal scole o3 well as in: Skephen nsuronce sector, pained thiough boced memberships for the past 13 years. She oiso Glaston and Aktia Bonk Pic. She hat extensive axperience os o CFO @5 o financlot services officiol For 1k lost 10 years, e wa's tha Governor of
ta?tniisiﬁasggig*:ﬂ%! ‘holds extensive boord membership experience within various other sectors, such as 0 from: vorlous indlustries o5 ¢ board member and senkor executive. Banmarks Notianalbank and prior 12 this, the CEQ O ATP the farest pestsion
the UK 2024 New Yeor economy. waithcone and renewable enerpy. Previous posiions: company in Denmark. :
Previous positions: Previous pesitions: 1020-2023  Board membey, Metso Outotec Oyl
016-2071  Senior independent Director, Centrica 3020-3034  Membey of the Committee or: Foundation Governance 2013-2022  Board member, Aktia Bank Pl Pravious positions:
F4-MN Group Chiet Exacutive, RSA Insurance Group 2010-2027  Boand member, Trva A/S and Tryg Forsiring A/S MIG-2071  Chaie of boarc, Serena Properties AB 2013-2023  Chadrof the Board of Governors, Ganmarks Nationatbenk
2008-2013  Group Chief Exscutive, Royal Bank of Scotiand 2017-2018  Deputy Chair, TDC A/S B-2020  Chair of board, Onvest Oy H11-2012  Board member, Aartxss university
008 Non-Executive Deputy Chair. Nostharn Rock 2006-2014  Board memmbes, DFOS A/S. 2016-2020  Board membey, Metso Comparation 2011-2012  Board member. FIG Enrerversnank
2004-2008 Group Chiet Exscutive. Britlsh Lang 2005-2014  Executive Vice President, CFO, Coloplest 2016-2020  Board member, Postl Grous Pic 2010-2011  Board member, FiH Halding
002-2004  Chisf Operating Officer and CFO, Abbey National 2000-2005 CFO, AP, Maller ~ Masrsk. UK (The Maersk Company, UK 2077-2018  Board member, MehRainen Oy 1998-2013  Managing Director, Labour Markat Supplemanary Pension
2000-2001 Global Head of lxad Income, Cradit Sulse First Boston 2002-2001  Ewropesn CFO. A.P. Maller — Marsk 2007-2017  Board membey, Sponda Pl 1997-1998  Deputy Managing Director, Realkredit Ganmark
19963000 CFO and Head of Support Division, Credit Sukse Firzt Boston 1997-7000  Vice Presicent, Finance, AP Mslier ~ Maersk 2075-2017  Board member, Norvesta Pic 1993-1996  Board membav, Copenhagen Stock Exchange
1985-1906  Various sanior positions, Credit Suisse First Bosion ‘Sharanokding in Nordea: 79,011, Eu.ue.,. Suoervisory board member, Varma Pension insurance Company 1992-1997  Olrector, Reatkredit Danmark
3 o - Board memnber, Nordic Cinema Grou A8 (publ) 1992-1998  Boerd member, The Dankh Mortgage Cred:t Councll
Shorshokding in Nondea: 90.260. 1) Board postions incluced in the 25 CEO of the Lundbeck J0U-20% Sake i Presies Shrs Shes s e, Kok Corsottion 1901953 Fre e, oAl Dervrin
2011-7013  Presidert, Rautakesko Lud 1985-1988  Economist, investmants, The Doctors' Pension Fund
2006-7012  Board member, VR Group Ltd 19881983 Managing Director, The Doctors' Penslon Fund
7008-2012  Board member, Lucttokunts 1987-1993  Part-time lecturer, Cepartment of Finance, Conenhagan Business
004-201t  Senior Vice President, Chief Financial Oificer, other senior positions, Schoak
Kesko Corporation 1902-1984  Economist, Denmarks Nationaibank
2001-2003  Exacutive Vice President, Oy Radiolinjs Ab 1901-1982  Economist, Arbejdernes Landsbank
Sharehaiding in Nordea: 10.000.

Shaoreholding in Nordeo: 0.
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John Malthy

BSc Honours (Engineering Science)

Baand member tinot 2019

Boen 1962

Gende: Mals - Maly

Nationatty: British Nationolity: Norwegian Notionality: Swedish

Othar ossignmenes: Chale of Allica Bank, West Bromwich Other oxsignments: Baard member of AutoStare Hokdings Lid. Othes assignments: Board member af KCA Gruppen and Eduviva Group
Buding Society and Max Nicholes Renewabies Cevtan Capltals Swedish otfice, board member of L Ericssor Eveiyn Parars and Spectris pic Per Stndmbeng has served a3 @ chiel erecurive officer of severdt companties aver the
John Mattby s on expertenced bocrd member in financic! services onc’ hos Jonas Synmergren is a sendor partner ot Cevian Copitd AB ond Heoxd of Ceviar Kersti Wikiund has been o member of th boords of @ number f high-tach a3t 17 years and has @ wikde renge of experience within retol, contumaer goods,
ggikgsgﬁiﬁggr?»&g Capitals Swedish office since 2012 ond has experience in financial services and companies for more thon 20 yenrs. She cevrently holds bocrd redberships, brand end digicotiseuion; Before joining Nordea as @ Boord member. he heid
and the boart's of Altlce Bonk, st asse! manaogemwot. He is o boord member ond member of the Remuneration Com including board pucdit and ritk COmMMIthes MEMBbErThIPS I compcrves with heavy Desition of Preskient and Chief Executive Officer ot ICA Gruppen. @ feading Swedish
iggﬂl!g; mittee ond Auck? ond Comoilonce Comemittee of LM Ericsson and has previously techaology focus at AutoStane Hokdings Lid, Evetyn Portress ond Specisis plc, retaR compony, for 11 yeors. Currently he is @ boord mernber of ICA Gruppen ond
Previous pasitions: Dbeenr @ boand mesnber of Tirto Corporation ond Yeonees fnc. positions: Eduviva Groun.

017-2022  Board membey, National Cltizens Service {NCS) Tt Previous positlons: 2020-2023  Board membar, Zegona plc. Previous positions:

2018-202)  Board pvmbe, Simptyhealth Group 2018-2022 Board membar, Veoneer Inc. 2018-2022  Board membar, Babcock pie 012-201  President and Chief E xecutive Officer, ICA Gruppen

015-2019  Board member, Bank of Ingland, UK Bu -2019  Member of the Board of Directors, Tieto Corporation 2019-2022  Board member, Tratniive pc 2007-2012  President and Chief Executive Officer, Lantminnen

2012-2019  Chak, Good Enargy Grovo Pic Interim CED and Head of investor Relations & Business Oevelooment, 208-2020  Chair, Saga Robotics AS T006-207 President and Chief Exacutive Dfficer, Sardus AR

2015-20t6  Board membe, Tandem Bank Svatan Konsortier AQ s Board member, Lalrd pl 1003-2008 inaging Director. Swadan & Nordi tegory Director, Coffes &
2015-2017  Chaly, Bluestep Bank AS 2000-2006 Several positions, The Beston Consulting Group AB 2003-2017  Bodrd Metibar, Cxense ASA Foad, Kraft Foods Sweden

2013-2015  Ohvief Exacutive Officer, Willlams & Ghyn o ~ 20%4-2016  Director, Group Technology Cperations, Vodafone Group 2001-2043  Managing Director, Denmark & Notic Category Mansger, Coffes,
2012-201  Sendor Adviser, Corsair Caphtal Shorenolctiog 2001-2014  Executive Vics President and C0G, VimpeiCom Rutsla. Kraft Foods Denmark

2007-2012 o.ﬂau:anﬁgn-ﬁgw!*tao‘g 201 Acting Gtoup CT0, VimpelCom Group 1999-2001  Director, Business Oevalopment. Coftes Europe, Kratt Foods
2000-2007 LChief Executive Officer, Kensington Geoup Pi 2009-2011  Deputy CEO and CTO, Kybvitar GSM Irtemational

1998-2000  Executive Diractor; First Nati !-IEE ztional Pic 2007-2009  Exscutive Vice President and CTO, DiG! Telecom 1996-1999 General Manager. Kraft Freia Marahou

1994-1998 Chiet Exacitive Otficer, Lombard Triclty, NatWest Group Pic 2005-2009 Board membee, Fast Sesch and Tramier ASA Sharehoiding in Nordea: 10,000

992-1994  Deputy Director, Barctays. Bank Pic 2005-2007 Exwcutive Vice Prasident and CI0, Tetenor Nordic

1583-1989  Manzger, Anderven Consulting
Sharenolding in Nordea: 8.241. 2002 Vice Presicent, Stratsgy and Products, Telenor Enterprise
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Board of Directors, cont.

Board member since 2019

Bom 1961
Gander: Female
Nationatity: Dutch
Other assignments: Non-Executive Directne and Board member of Virgin Money
UK. Chair of the Advisory Committes for Credit for the Dueh Ministry of Economic
& Climate Aftairs, board member of Granje Fonds, Stichting Holding and Adminls-
fration of Shares under the Shelt Employes Share Plans, supervisory board mem-
bar of Votkshank NV and member of the Advisory Councll for Donations st the
University of Leiden
Petr van Hosken ks an T banking i with a strong
&3 chief visk officer within the finonckd industry: She has previousty been o boord
rhrember of, amorg others, Nederiandse Waterschapshenk NV, De Loge Landen and
Utrecht-America Woldings.
Previous positions:
2015-2023  Board member, Nederlandse Waterschapsbank Ny
2019-2020  Ewecutive Commitiee member and Chief Risk Officer of
Intertrust Group
XE-2019  Board member, De Lage Landen, DLL
XN6-2019  Board member, Litrecht-America Holdings, Inc
N6-2019  Managing board member and Chief Risk Oificer, Codperatieve
Rabobank U.A.

N1-2016  Managing board member and Chiel Risk Oificer, NYBC Bank NV

200B-2012  Chiet Risk Officer, EMEA, The Royat Bank of Scotiand Pic

1986-2008 Various management and other positions, ABN AMRD Bank NV,
Amsterdam, Madrid, Singapore, Franidurt and New York

Sharaholding in Nordea: 2400,

Beard of Directors’ report

=2f
A

- B
.V -

Risto Murtn
PhO (Economics)
Board member since 2023
Bom 1963
Gender: Maie
Notionality: Finnish
Other gssignments: President and CEC, Varma Mutuat Pension insirance Compary,
Chair of the Securities Madket Association, E2 Research and the Finnish Pension All-
ance TELA. Board member of Sampo Pic and supervisory board member of the
Finnish Cultural Foundation and the Finnish Nationsi Opers and Batet

Risto MuTto has extensive expevience within pensions, insuronce, kvestments and
finoncial markels, both £s 0 boord mamber and 05 0 member of executive manoge-
ment. Sinck 2014 he has been the Presicent 0nd Chief Executive Officer of Varmo
Mutuo! Pension Insurence Compony, &0 eothings reioted pension insurance.
company.

2032-2023  Board meenber, the Finnish Canoeing and Rowing Federation
2014-2013  Board member, Wirtsil Corporation

2019-2022  Board member, Finance Finland

022 Advisory board member, the VATT Institute for Economic Research

2014~2076  Board member, Finance Finland

2012-2015  Board member, Noldan Tyres

2006-2013  Board member, Xojamo Oy

2000-2005 Managing Director, Opsrock Lid

1997-2000 Head of Equities and Research, Opsiock Ltd
1993-1997  Head of Research, Erlk Setin Lid

Shorebolding in Nordea: 11,192

Sustainability Statement Financial statements Other

Employee Eiected Board members

/ S Y
| h
l P lv L
Gerhard Olsson Jargen Suo Lennqulist Joanna Koskinen Kasper Skovgaard Pedersan
MBA ond Bachelor of Emnomics Moster of Manogemant MBA tntemutional Busiress MSc Agricuttural Ecanermics ond
Board member since 2016' Baard member since 2024 Manopament Orvelopment
Born 1978 Bom 1960 Board member since 2021 Board member since 2023
Gender: Male Gencter: Male Bom 1977 Bon 1978
Profissional a1 Nordea (Deputy until 20 March 2025) Gender. Female Gender: Maie
Shareholding i Mordeo: 0, Head of Uinion In Nordea Norway Professional at Nordea President of Finansinrbundet in

Shaorehoiding in Nordea: 0. Shorehoiding in Nordeq: 0. Nordea (Denmark)
Shareholding i Mordea: 0.

1) Refers to when Gerhard Oisson became a Board member of Nordea Bank AB (pubt), the Norriea GroUR's former parsnt comoaty.
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Board committees

In accordance with the external framewerk and in order to
increase the effectiveness of the Board work, the Board
has established separate working committees to assist the
Board in preparing matters falling within the competence
of the Board and in making decisicns in matters delegated
by the Board. The duties of the Board committees as well
as working procedures are defined in the Commitiee
Charters. In o |, the Board ¢ P do not have
autonomous decision-making powers and each committee
regularly reports on its work to the Board. Nordea follows
the {egal requirements and complies with the Code in
terms of Board committees.

Board Audit Committee (4)

The Board Audit Committee (BAC) assists the Board in
fulfilling its oversight responsibilities, for instance by
monitoring the Nordea Group's financial and sustainability
reparting process and system and by providing recom-
mendations or proposals to ensure their reliability (includ-
ing the efficiency of the internal control and risk manage-
ment system), by monitoring the effectiveness of Group
Internal Audit, by keeping itself informed as to the statu-
tory audit of the annual and consolidated accounts and
the assurance of the sustainabiiity reporting and by
reviewing and menitoring the impartiality and independ-
ence of the external auditors, including the offering of
services other than auditing services by the auditors, by
preparing a recommendation of appointment of Nordea's
auditor and of the sustainability assurer and by reviewing
the Group's tax strategy and tax policy as well as by taking
care of the responsibilities of the audit committee pursu-
ant to applicable legal regquirements, The BAC also assists
the Board in monitoring and assessing how related party
transactions meet the requirements of ordinary activities
and are at arm's length terms. Further information is pre-
sented in the section *Principles for related party transac-
tions® on page 73. The committee also reviews the integ-
rity, independence and effectiveness of the whistleblow-
ing mechanism Raise Your Concern.

Members of the BAC are John Maltby {Chair}, Petra van
Hoeken, Lene Skole and Arja Taima. Generalty, the Chief
Audit Executive, the Chief Financial Officer, the Chief Risk
Officer and the external auditor of Nordea are present at

Business aneas Board of Dlrectors’ report

the meetings of the BAC with the right to participate in
discussions but not in decisions.

The Board annually appoints the members and the
chair of the BAC. The BAC must have at least three com-
mittee members who are members of the Board. The
Chair of the BAC must not be the Chair of the Board or of
any other Board committee. None of the members of the
BAC may be employed within the Nordea Graup or partici-
pate in the day-to-day management of Nordea or a com-
pany of the Nordea Group. The majority of the members of
the BAC must be independent of Nordea. At least one of
the members of the BAC who is independent of Nordea
must also be independent of Nardea’s significant share-
holders and have sufficient expertise in accounting and/or
auditing, The committee members must have the exper-
tise and experience required for the performance of the
responsibilities of the BAC. For more information, see the
table on page 68.

Board Risk Committee (5)

The Board Risk Committee (BRIC) assists the Board in ful-
filling its oversight responsibilities concerning manage-
ment and control of risks, risk frameworks and appetite as
well as controls and processes associated with the Nordea
Group's activities, including financial and non-financial
risks such as capital, credit, market, liquidity, concentra-
tion, compliance, conduct, model, operational, information
security, IT, ESG and other strategic risks.

The duties of the BRIC include reviewing and making
recommendations on the Nordea Group's risk and compli-
ance governance as well as reviewing the development of
the Group's Internal Control Framework, including the Risk
Management Framework, in reference to the development
of the Group’s risk profite and changes in the regut Y

‘SustainabRity Statement ~ Financial statements

to participate in discussions but not in decisions. Other sen-
ior executives are present at meetings when relevant.

The Board annually appoints the chair and members of
the BRIC. The BRIC must have at least three committee
members who are members of the Board, The chair of the
BRIC must not be the chair of the Board or of any other
Board committee. The BRIC must be composed of mem-
bers of the Board who are not employed within the Group.
The members of the BRIC, including the chair, must be
independent. Members of the BRIC must individually and
collectively have appropriate knowledge, skills and exper-
tise concerning risk management and control practices.

For mare information, see the table on page 68.

Board Remuneration and People Committee (6)

The Board Remuneration and People Committee (BRPC)
is responsible for preparing and presenting proposals to
the Board on remuneration, diversity and inctusion, key
leadership setection, assessment and succession planning
and talent management matters. When preparing propos-
als on remuneration, the long-term interests of sharehold-
ers, investors and other stakeholders in Nordea must be
taken into account.

At least annualty, the BRPC follaws up on the applica-
tion of Nordea's remuneration policy, overseeing its func-
tionality, including the use of variable pay adjustments,
through an independent review by Group Internal Audit,
and assesses Nordea'’s remuneration directive and remu-
neration system with the participation of appropriate con-
trol functions. In addition, the BRPC supports the Board
with the preparation of the Remuneration Policy for
Governing Bodies and the Remuneration Report for
Governing Bodies. The 8RPC also has the duty of annuatly

itoring, evaluating and reporting to the Board on the

framework. In addition, the BRIC reviews 2nd makes rec-
ommendations regarding the Group's risk appetite and
risk strategy. Furthermore, the BRIC reviews resolutions
made by a Group entity concerning credits or credit limits
above certain amounts as well as the performance of the
credit portfolio.

Members of the BRIC are Petra van Hoeken {Chair), John
Maltby, Lars Rohde and Kjersti Wiklund. Generally, the Chief
Risk Officer, the Chief Compliance Officer and the Chief
Audit Executive are present at the meetings with the right

programimes for variable remuneration for members of the
GLT and the Chief Audit Executive, At the request of the
Board, the BRPC also prepares other issues of principle for
the Board's consideratien.

The remit of the BRPC also includes support to the
Board in considering the Group Board Diversity Policy and
Statement as well as monitoring the impact of diversity
and inclusion policies and practices within Nordea and the
review and 1t of talent o "t

Other

The BRPC also reviews succession plans, the perfor-
mance of the members of the GLT and the Chief Audit
Executive and the structure and compasition of as well as
the selection ctiteria and process for the GLT and advises
on proposed GLT appointments togather with the
Shareholders’ Nomination Board.

Members of the BRPC are Sir Stephen Hester (Chair),
Per Strémberg, Arja Talma and Gerhard Olsson (Employee
Elected Board member). Generally, the Chief People
Officer and the President and Group CEQ are present at
the meetings with the right 10 participate in discussions
but aot in decisions.

Neither the Chief People Officer nor the President and
Group CEO participates in considerations regarding their
respective employment terms and conditions.

The Chair and the members of the BRPC are appointed
annually by the Board, The BRPC must have at least three
committee members,

The Chair and the majority of the members of the BRPC
must be Board members who are independent of Nordea
and not empleyed by the Nordea Group. The President
and Group CEO or the other executives must not be mem-
bers of the BRPC. However, if Employee Elected Board
members are appainted to the Board, at least one of them
must be appointed as a member of the BRPC pursuant to
the Finnish Act on Credit Institutions. The members of the
BRPC must coltectively have sufficient knowledge of as
well a3 expertise and experience in issues relating to risk
management and remuneration. For more information, see
the table on page 68.

Further information regarding remuneration at Nordea
is presented in the section “Remuneration” on pages 74—
77 and in Note G8 "Employee benefits and key manage-
ment personnel remuneration” on pages 256-269,

Board Operations and Sustainability Committee (7)
The Board Operations and Sustainability Committee
(BOSC) assists, without prejudice to the 1asks of the other
Board committees, the Boatd in fulfilling its oversight
respansibilities concerning sustainability (including 'E. 'S’
and "G’ factors), digital transfermation, technology, data
management, operations/systems and operational resil-
ience (including cyber resilience) as well as related frame-
works and processes. The duties of the BOSC include
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Board of Directors. cont.

ising the Board on the Nordea Group's overall strategy
within the mentioned areas and assisting the Board in
overseeing the implementation of that strategy by senior
management.

Members of the BOSC are Kjersti Wiklund (Chair), Risto
Murto, Per Strdmberg and Jonas Synnergren. To the extent
possible, the Head of Group Business Support and the Head
of Group Operaticnal Risk attend ings when the BOSC
deals with operational risks. The Chief Audit Executive may
also participate in meetings to the extent possible and when
deemed suitable. Furthermore, other senior executives also
attend meetings when deemed relevant. All have the right
to participate in discussions but not in decisions.

The Chair and the members of the BOSC are appointed
annually by the Board. The BOSC must have at least three
committee members who are members of the Board. The
BOSC must be composed of members of the Board who
do not perform any executive function in the Nordea
Group. Members of the BOSC must have sufficient collec-
tive knowledge of as well as expertise and experience in
issues retating to the work of the committee,

President and Group CEO supported by

the Group Leadership Team (8)

Nordea’s President and Group CEO leads the day-to-day
management of Nordea and the affalrs of the Nordea
Group in accordance with the external and internat frame-
works. The internal framework adopted by Nordea further
regulates the division of respensibilities and the interac-
tion between the President and Group CEQ and the Board.
The President and Group CEO works closely with the Chair
of the Board in terms of planning Board meetings.

The President and Group CEQ is accountable to the
Board for managing the Nordea Group's operations and
organisation and is also responsible for developing and
maintaining effective systems for reporting and internal
control within the Group. In accerdance with applicable
regulations, Nordea has a Deputy Managing Director.
Further information about the control environment for risk
exposures is presented in Note G11 “Risk and liquidity
management” on pages 280~310.

The President and Group CEO works together with cer-
tain senior officers within the GLT of the Group who report

Qur stakeholdars

Business areas Beard of Directors’ report

directly to the President and Group CEO. The GLT supports
the President and Group CEQ in managing the Group, and
the GLT members, apart from the President and Group
CEQ, are responsible for the performance, operations, risks
and resources of and for developing their respective busi-
ness areas or Group functions in accordance with the
Nordea Group strategy and in the best interest of Nordea
and in compliance with applicable laws and lations.

Sustainability Statement ~ Financial statements

organisation is presented on page 70, further information
about the business areas is presented on pages 27-36 and
information about the Group functions is prasented on
page 70, For more information on the recent changes in the
GLT, see “Events after the financial period” on page 194,

Other

Board members' attendance and independence

The table below shows the number of meetings held by
the Board and its committees as well as the attendance of
the individual Board members. It also shows the inde-
pendence of the individual Board members in relation to
Nordea as well as to significant shareholders.

The GLT meets regularly and whenever necessary at
the request of the President and Group CEQ. These meet-
ings are chaired by the President and Group CEO, who
reaches decisions after having consulted with the other
GLT members.

Notes of the meetings, verified by the President and
Group CEQ, are kept.

At the end of 2024 the GLT members were: Frank Vang-
Jensen (President and Group CEQ), Sara Mella (Head of
Persanal Banking), Nina Arkilahti (Head of Business
Banking), Martin A Persson {(Head of Large Corporates &
Institutions), Snorre Storset (Head of Asset & Wealth
Management), Erik Ekman {Head of Group Business
Support), Mark Kandborg {Chief Risk Officer), Christina
Gadeberg (Chief People Officer), Jussi Koskinen {Chief
Legal Officer and Deputy Managing Director), Ulrika
Romantschuk (Head of Group Brand, Communication and
Marketing), Jamie Graham (Chief Compliance Officer) and
fan Smith {Chief Financial Officer). From 1 January 2025,
Martin A Persson has served as Head of Asset & Wealth
Management and Petteri Ankila as Head of Large
Corporates & Institutions. Snorre Storset has stepped
down from the GLT and as Head of Asset & Wealth
Management.

Furthermore, since 1 February 2025, the Group Business
Support function has been divided into two new units,
Group Technology and Group Business Support. Kirsten
Renner, Head of Group Technology, has been appointed a
member of the GLT, and Mads Skoviund Pedersen has
been appointed Head of Group Business Support and a
member of the GLT. Erik Ekman has stepped down from
the GLT and as Head of Group Business Support.

Biographical information about the President and Group
CEO and the other GLT members at the end of 2024 is pre-
sented on page 69, information about Nordea's

Board Board indepandence
and In retstion to
Boardof BosrdAudlt  BoardRisk  and People [ to
Directsts  Commities  Commities Committee Committes Nordea'  sharsholders'
Number of meetings {of which per capsulam) 14(6} 9(0) ) B4 )
Elacted by shareholders at the Annual
General Meeting
Sir Stephen Hester (Chair) 14714 - - 8/8 - Yes Yes
Lene Skole (vice Chair) 4014 9/9 - - - Yes Yes
Petra van Hoeken 414 99 1010 - - Yes Yes
John Maltby 14714 99 1010 - - Yes Yes
Risto Murto 1414 - - - u Yes Yes
Lars Rohde
(Board member from March 2024) 1010 - ur - - Yes Yes
Birger Steen
{Board member until March 2024) a/4 - 33 - 31 Yes Yes
Per Strémberg 1414 - 33 a/8 4/4 Yes Yes
Jonas Synnergren 14714 - - - n Yes Yes
Arja Talma 14714 9/9 - /8 -
Klerstl Wiklund 14714 - 1010 - n Yes. Yes
Employee Elected Board members
Joaniha Koskinen
(deputy member until March 2024, Board
member from March 2024) m - - - - No Yes
Gerhard Olsson 14014 - - a/m - No Yes
Hans Christlan Riise
(Board member until March 2024) 44 - - - - No Yes
Kasper Skovgaard Pedersen 14/14 - - - - No Yes
Jorgen Suo Lonnquist - - -
(deputy member from March 2024) 6/6 — - - - No Yes

1) According to the Code. & significant shareholder is & Sharehokder whe holds at kast 10% of all company shares o the voting rights carred by all the shares or wha has the
right or obligation to-acquse: the cormesponding number of shares slresdy issuad, For additional information, see * [ndependence of the Board™ on pages 62-61
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Group Leadership Team

Toe . ™  Frank vang-jensen Privious pasitions
A Bresiderst and Growe CEO 2018-2019  Head of Personat Banking. member of Grouo Leadershin

Bom 1967 Team, Nordes Bank Abo-

Sustainabillty Statement A Financial staternents

Gander: Mal 017-2018  Head of Parsonal Banking. Country Senior Exacutive and
Merber 6! Group Lendershis Team since 2013 Country Branch Manager Denmark, Nordea Bank Abp
Education: Organisation & Leacerstin, Copenhagen Business 2015-2016  Presitent and Group CEQ, Svenska Handelsberken AB
School, Denmark. Finence & Credit, Copmhbagm Business 2014-20158  Headof Sweden, Svenska
Schook, Denmark Executive Programme, Harvard Business 2007-2014  CEQ Handeistanken DENRarK, Swenthd Handetshinken AD
School, USA Mansgement Programme, INSEAD, France/ 7005-2007  CEQ, Stadshywotek AB
Singapore. I0N-2005 Regional Anea Manager, Handeisbanken Denmark
Sharenoiding in Mordes: 231050,
Nordea shares in deferrol X057
d Sara Mella Nina Arkilahti
p Haod of Personol Bonking Haod of Business Bonking
Born 1967 e Born 1967
Gendar: Farrate s Gencer. Fernale
Member of Group Lasdershiz Team sincs 2019 ' - Member of Groun Leadershin Team since 2020
* Education: Master of Srienta, Economics, Unvarsity 4 \w Education: Master of Social Sclence, University of
o of Tampere, Finland. A Tori, Finland. BSc in Ecoromics &nd Business Admin-
~ Sharehofding in Nordeo: 65,828, L. istration, Aalta University School af Business, Finland.
Nordeo shares in defemat: 100575, INSEAD ACVANCEd Mankgernent Programme
Shoreholding i Nordea:: 58,728,
Nortlea shares in defemat: 67105
Martin A Persson Snarre Storset?
i&ggrsaanzﬂ. Heod of Assat & Wealth Monagement
i & Bom 1972
E e .riﬂ Male - : Geander, Mate
Pl Mermber of Group Leadershin Team shce 2016 ¥ W Yy | Member of Grouh Leadership Team since 2015
> Educotion: Bacheor of Business Administration, Education: MS¢ in Ecomomles 2nd Business
Accounting & Financa, Univarsity of Stockholm, Adminkstration, Norwegian School of Economics.
. Swaden. Bergen, Norwary.
Shorshokting in Nordea: TLO13. Shareholding i Nordea: 62,2
Noriea shares.Jn dafermat: 113,145, Nordeg shores in deferrai. 106,66
Erik Exman’ Ulrlla Romentschuk
Haad of Group Butiess Support Heod of Group Brond, Commemkation ond Marketing
: Born 1969 Born 1966
- Gendur: Male Gender: Fermale
4 Member of Group Lasdarshin Team since 2015 Mesmber of Group Lesdership Taam tince 2020
Education: Phi in Economics, Upgyala University. Education: u.n...ﬂ in Political Science lrom the
Al Sweden. Swedish School of Sociat Science, University of
_ Shorsnaiding in Nordea- 90,357 Hetsinkl, Finland.
Noriea whores in deferrat: 111,873 Sharahokting In Nordeq: 22510,

Nordeo shores in deferrat 42239,

Christina Gadaberg

RS Y Chief Peopls Officer

Bom 1970
Gancter; Femals

Mumbar of Group Leadership Team since 2019
Educatipn; Graduate dipioma (KD In Business
Administration, Organisation & Leaderthip,

Copenhagen Businass School, Deneriark.
Sharehelding in Nordea: 35312,
Noruea shores in deferral: 68765,

Nortea shares in deferat 119357,

Jamie Graham
Chief Compilance Offices

i Born 1974

Gender. Male

ol SR |
Membar of Groun Lesdership Team since 201

Education: Bachelot of Science,
Unlversity of East Anglla, UK,
Shorsholding in Nordeo: 22474,
Nordeo thares in deferrot: 40,840,

m n
Educstion: Master of Laws {LLM), University of Turkuy,

Nordea shares in deferral: 52,82T,

1) Rylating to shares from STIP ana LTIP avwarts. esmad Suring paviommance yesrs
2019-2073. Dot not Incissde LTIP 2022-2024 as nol yet deferred,

2) From 1 Sarwary 2025, Martin A Parson has served as Haad of Asset & Wealth
Management and Petter Ankid az Head of Large Corporates & insthutions. Snorre
Storset has anniaavl.gsanacn saderchip Team and as Head of Asset

3 Since i v...n 20241 :-n_:! R Business Supnort function has besn divided int
s e unit, Growp Technkogy and Groun Suskvess Suoort, Kirsten Renner and
:Eggiggqlg f the Group Leadership

Team, and Erik Ekman has stepoed down from b Groud Lesdership Team and a3

Head of Group Businera Support.
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Group functions Group organisation
Nordea's Group functions support the four business areas, helping As of 1 January 2025

to ensure speed and availability for customers and maintain Nordea's Group
status as a safe, trustworthy and responsible bank. Internal Aucit
Henrik Nimb
Scharling'?

Erik Ekman Jamle Graham Ulrixa Romantschuk

Haac of Group Business Support Chiat Compliance OIficer Haact of Group Brand, Communication
Group Business Support Growp Cometiance and Marketing
Grouo Business Support crovides business areas. Group Compilance ia Horres's indepandent comoli- Group Brand, Communkcathon and Marketing Chief of Statf Office
with e sefvices, data and technology infrastractne &0k funttion. Together with Group Risk, & consti- Group Brand, Communication and Marketing is —
reded for Nordes to deliver on i vision. It ats tutes Nordea's second line of defence. Grows ressronsible for Nordea's brand and reputation. 1t Johan Ekwatl
provides the operstional backbone for the Group's Compllance is responsible for monitoring and over- OANEQES FEDUTAtIONE Mtk Snd SUDDOIS CLISIOME
three argest processes: lending. credit and anti- saeing the compliance risks that Nordea Is o coukd Toyalty and fong-term growth, The teem warks
money Oparations. it drives be exposed 1n It coumrs. Nordaa's entire operstions, together with the business areas and Group fune
afficiency. atiowing the business areas to focus on inchuding subsidiaries and putsourced activites. tions to-bulld & strong position for Nordea across all
what they do besz: detivering good products and Markets and stakeholder groups. Group Brand, Communication Group Finance
sarvicas to austomaTns. . Mark Kandborg and Marketing Jon Smith
Chied Rick Officer 1an Smith Utrika Romantschuk onsm
ni-_._c..-:zﬂi-:wsa Groun Rizk Chief Finandial Gficer
Group Risk is Noroea's independent risk control Group Finance
Chiat of Staf Office function, Together with Group Compllance, it const Group Finance drives Group-wide flnancial pertor-
Chiet of Staff Office Is reaporible for severat of the tutes Nordea's second line of deferce. It oversees mance managament. financial neporting and plan- Group Legal G s
GrouD-wide procester, €.5. the strategy develop- the implementation of the Group's financial and ning, financial and business control, procurement 9 roup Peopla
FBAL PrDORLS, INCILGEING ENSLEING hat IT Irvestiments o Ananclal stk policies (exduding compliance services 2nd anstysis to meet business needs and Jussi Koskinen Christing Gadeberg
are aligned with the business strategy, the ircemal rlsks) and monitors and controls its Risk Manage- regutatory requirements. It alsa manages Hordea's
MAA activities a3 weil xs the sustainabliity imple- mart . Group Risk th the capital, Bquidity, Rnding and rarket dsks, ensuring
MeNtAtion rOCHSS BATSS the Group. Chiet of Statf egutatory while the busk
Office drives Nordea's sustainabllity agenda, sets and reporting of the key rizks that Nordes ks or covld ness reav’ abllty ta serve customers well. Groun
thort- and long-term sustalnabitity targets and be expesed to. Finance ensures a fals reflaction of Norokr's funda-
Werks with 1he business anses to ensune that their fhantats by provicing transperet and retevant com- Group Risk Group Compliance
business styategies are consistent with the Group's Juss) Kogkinen munication to the investor commenity. Mark Kandborg B Jomie Grohom
sustainabifty targets. Chief Legal Officer
Lagal Henrik Nimb Scharting
m..r.liﬂ_.—- Gadeberg n.l!rnnl nd brrbavim Chiet At Executhe
vorle Office legal acvice within the Nordea Group, covering Group iInternal Audit
Group Pecpls banking, business, contracts, mergers and acouish- G u At B Nordea's. i thirg
Grou0 PRoDMA IS AIpORSLM for attracting, retsining tions, IRQRLIGN #d fuktry Other lega! kreas of rele- ne of detence function, mandated by Nordea's
and tatent to drive business. vance. I for bosrd i Board to support the Board and the Group
and for fostering a work services, branch manage- Lendershin Team in protecting the Group's assets, N
within Nordea. (¢ £l SuppOIT the Fmpicyee Ufe— ment, public affairs and reguiatory management, Teputation and sustainability. Geoup Intemnal Audit Personal Business Large Corporates Asset & Wealth Group Business
CYEli VIl LU ARMORTN 4808 ShRS chevitip- including reporting to and Intavacting with national helgs Nordea accompilsh fis objectives by evatuat . Banking Banking & Support
ment. remunerstion, workdorcr planning and organt- and Eurogean Union authorises ny and improving the etfectivenass and efficiency N )
sational desion. Group People’s aim is for Nordes tor ot its pavernancs, risk management and control Sara Mells Ning Arkitahtt Petteri Ankils Moartin A Persson Erik Ekman?
be s preferted smployer In its onerating coumries, processes, applying  systematic and disclpliosd
DuUllANg an inclutive workplace where all can Grow appoach.
and perform at their best, supporting employee
g and flexdble working and
contributing to a more sustainable future. 1) Not a member of the Group Leadership Team.

) Since 1 February 2025, the Grougs Business Support function has been divided Inta two new units, Groun Technology 2nd Group Businass Supporl. Kirsten Renner and Mads
w_as..i vna!N.. haeve been appointed new menbers of the Group Leadarship Team, and Erik Ekman has stenced down from the Group Leadershin Team &nd a3 Head of
roup Businats Support.
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Group organisation cont,

Internat Control Framework

The Intemal Control Framework cavers the whole Group
and includes Group Board, Group CEQ and senior executive
management responsibilities regarding internal control, all
Group functions and business areas, including outsourced
activities and distribution channels. Under the Internal
Control Framework, all business areas, Group functions
and units are responsible for managing the risks they incur
when conducting their activities and for having controls in
place that aim to ensure compliance with internal and
external requirements, As part of the internal Control
Framework, Nordea has established Group control func-
tions with appropriate and sufficient authority, independ-
ence and access to the Greup Board to fulfil their mission
in line with the Risk Management Framework,

The Internal Control Framework ensures effective and
efficient operations, adequate identification, measurement
and mitigation of risks, prudent conduct of business,
sound init ive and acc ing procedures, reliabil-
ity of financial and non-financial information (both inter-
nal and external) and compliance with applicable laws,
regulations, standards, supervisary requirements and the
Groyp internal rules.

Group Risk (9)

Group Risk is an independent risk function structured to
carry out risk monitoring and control in line with Nordea's
internal Control Framewaork. As part of the second line of
defence, Group Risk is responsible, in cooperation with

Business areas Board of Directors’ report

and Group CEQ. The CRO is appointed, suspended and dis-
missed by decision of the Board after prior consuttation
with the President and Group CEQ. The CRO regularly
reparts to the Board Risk Committee (BRIC) and the Board
on the Nordea Group’s risk exposure,

Group Compliance (10)

Group Compliance is an independent second line of
defence control function responsible for menitoring and
overseeing the compliance risks that Nordea is or could be
exposed to. Group Compliance is also responsible for
developing and maintaining the Compliance Risk
Management Framewark, which ensures effective and effi-
cient identification and management of compliance risks in
accardance with regulatory requirements and supervisory
expectations. The compliance risk management lifecycle
covers key compliance processes for risk identification,
independent risk assessment, oversight planning, testing
and monitoring, training, advice and reporting.

The compliance function is headed by the Chief
Compliance Officer (CCQ), wha is also a member of the
Group Leadership Team. The CCO is appointed, suspended
and dismissed by decision of the Board after prior consul-
tation with the President and Group CEQ. The CCO regu-
larly reports to the Group Board, the President and Group
CEQ, the BRIC and other retevant committees.

Group Internal Audit {11)
Group Intemal Audit {GIA) is an independent function

Group C iance, for maintaining the Risk "
Framework as part of the Internal Centrol Framewaork and
for monitoring the implementation of the policies and pro-
cedures within this framework. The risk function oversees
the implementation of the financia! and the non-financial
risk policies and, according to 2 risk-based approach, mon-
itors and controls the Risk Management Framework and
must, among other things, ensure that all risks to which
Nordea is or could become exposed are identified,
assessed, manitored, managed and reported. The risk
function is headed by the Chief Risk Officer {CRO), who is
also a member of the GLT, and reports to the President

: red by the Board, The Board Audit Committee
(BAC) is responsible for monitering the effectiveness of
GIA within the Nordea Group. The Chief Audit Executive
(CAE) has the overalt responsibility for GIA, The CAE
reports on a functional basis to the Board and the BAC
and reports on an administrative basis to the President
and Group CEQ. The Board approves the appointment and
dismissal of the CAE.

The purpose 6f GIA is to support the Board and the GLT
in protecting the assets, reputation and sustainability of
the organisation. GIA does this by assessing whether all
significant risks are identified and appropriately reported

Sustainability Statement A Financial statements

by management and the risk functions to the Board, its
committees and the GLT, by assessing whether all signifi-
cant risks are adequately controlied and by challenging
the GLT to improve the effectiveness of governance, risk
management and internal controls. GIA does nat engage
in consulting activities unless approved by the BAC.
Consulting activities are the range of services, beyond
assurance services, performed specifically at the request
of management for a pre-defined scope and provided to
assist management in meeting its objectives.

All activities and subsidiaries of the Group fall within the
scope of GIA. GIA makes a risk-based proposal as to which
areas within its scope shoutd be included in the audit plan
which is approved by the Board. GIA operates free from
interference in determining the scope of internal auditing, in
performing its audit work and in communicating its results.
This means for example that GlA, via the CAE, is authoricad
to inform the financial supervisary authorities of any matter
without further approval. The CAE has unrestricted access
10 the President and Group CEO and the Chair of the BAC
and should meet with the Chair of the BAC throughout the
year, including without the presence of executive manage-
ment. GIA is authorised to conduct investigations and
obtain any information required to discharge its duties, This
includes the right to sufficient and timely access to the
organisation's records, sy S, premises and staff. GLA has
the right ta attend and observe the meetings of the Board
committees, the GLT, Nordea Group committees and forums
ingeneral and other key decisi king
forums when relevant and necessary.

External audit (12)

According to the Articles of Association, the auditor of
Nordea must be an audit firm with the auditor in charge
being an authorised public accountant. The term of office
of the auditor expires at the end of the Annual Generat
Meeting following the election. The current auditor of
Nordea is PricewaterhouseCoopers Qy. Jukka Paunonen,
Authorised Public Accountant, has been the auditor in
charge since the 2023 Annual General Meeting.

Other

The 2024 Annual General Meeting further elected
PricewaterhouseCoopers Oy as the assurer of Nordea's
sustainability reporting for the period until the end of the
2025 Annual General Meeting. Authorised sustainability
auditor Jukka Paunonen acts as the responsible sustaina-
bility reporting auditor. Further information about the fees
paid for audit services and non-audit services is presented
in Note G2.7 “Other expenses” on page 209.

Report on internal cantrol and risk

regarding fi lal reporting
The systems for internal control and risk management of
financial reporting are designed to provide reasonable
assurance about the reliability of financial reporting and
the preparation of financial for external pur-
poses in accordance with generally accepted accounting
principles, applicable laws and regulations, and other
requirements for listed companies. The internal control
and risk management activities are included in Nordea's
planning and resource allocation processes, Intemal con-
trol and risk management of financial reporting at Nordea
are described below,

Control environment

The control environment is a key component of Nordea's
internal controls and centres argund the culture and val-
ues, established by the Board and the GLT, and the organi~
sational structure with clear roles and responsibilities,

The primary governance principle is the adherence to the
three lines of defence model which provides the foundation
for a crucial clear division of roles and responsibilities in the
organisation. For further information about the three lines
of defence, see "Internal Control Framework”.

The first line of defence is responsible for the ongoing
risk management and for compliance with applicable rules.
Risk owners in the business areas and Group functions are
responsible for risk management activities. A central func-
tion supports the CFQ in defining standards that apply
Group-wide to controls relevant to financial reporting risks.
Appropriate controls are implemented, maintained and
monitored accordingly within significant processes,
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Group organisation, cont,

Risk assessment

Risk assessment in relation 1o reliable financial reporting
involves the identification and assessment of risks of
material misstatements or deficiencies. Financial reparting
risk {FRR) is defined as the risk of misstatements or defi-
ciencies in financial reporting, regulatory reporting, disclo-
sures, tax reporting and reporting of environmental, social
and governance (ESG) information.

Risk management is considered to be an integral part of
running the business and the main responsibility for per-
forming risk assessments regarding financial reporting
risks sits with the business organisation. Performing risk
assessments close to the business increases the pessibitity
of identifying the most relevant risks. in order to govem
the quatity, control functions stiputate in goveming docu-
ments when and how these assessments are to be per-
formed. Examples of risk assessments are the recurring
Risk and Control Self-Assessments and the event-driven
Change Risk Management and Approval process,

Contrel activities
The scope of the FRR control framework is designed to
focus on areas where risk of material financial misstate-
ments could exist, i.e. where the judgement of a reasona-
bie person relying upon the report would have been
changed or influenced by the inclusion or correction of the
misstated item.

The business areas and Group functions are primarily
responsible for managing risks associated with their oper-
ations and financial reporting processes. Group internat

Business areas Board of Directors’ report

mitigate high and critical financial reporting risks. This
involves the identification and assessment of risks of
financial reporting misstatements or deficiencies based on
end-to-end process flows. In addition, Information
Technology General Controls for systems/applications
relied on in financial reporting are covered by a central
unit within Technglogy,

The guality assurance achieved through the manage-
ment reporting process, where a detailed analysis of the
financial outcome is performed, constitutes an important
control mechanism associated with the reporting process.

Informatlon and communication

Group Finance is responsible for ensuring compliant report-
ing in accordance with accounting standards and/or appli-
cable regutations and that changes are communicated to
the responsible units. These are supported by detailed
guidelines and standard eperating procedures.

Management at different tevels of the organisation is
provided with information related to the performance,
self-assessment and testing of the internal controls identi-
fied in their process.

Nardea interacts with relevant subject-matter experts
externally to keep up to date with changes in reporting
expectations and to ensure that the financial reporting
objectives are met. Nordea actively participates in relevant
national and international forums, such as those estab-
lished by the financial supervisory authorities, central
banks and associations for financial institutions.

rules set out how Nordea's operations and
are governed and d (including ¢
regulatory requirements) and include the Group
Accounting Manual, the Group CEQ Instructions on
Financial Control and the Group Accountable Executive
FRR protocol. The Group Accounting Manuat provides
information on the accounting policies to be used in the
Group and contains detailed reporting instructions and
tools to produce the financial statements.

The FRR control structure is based on invidual controls
or a group of controls which are identified as principal
contrels that may be relied on to prevent, detect or

e with

ing

Nordea has established a process for regular monitoring
of risk metrics, as measures of risk exposure, with the pur-
pose of ensuring proper monitoring of the quality of the
finandial reporting. The Group CFO reports on the man-
agement of FRR to the BAC on an annual basis or when
needed,

An independent risk control function resides with the
second line of defence and is responsible for identifying,
controlling and reporting on FRR. In addition, GIA provides
the Board with an assessment of the overall effectiveness

Sustainabllity Statement ~ Financlal statements

of the governance, risk management and contro! processes
throughout the organisation, including financial reporting.
The Board, the BAC, the BRIC, the BOSC, Group Risk
and GlA have important roles in respect to governance
and oversight of the internal control of financial reporting
at the Nordea Group. For further information, see “Board
of Directors (3)% “Board Audit Committee {4)", “Board Risk
Committee (5)", "Board Operations and Sustainability
Committee (7)", “Group Risk {9)", “Group Compliance (10)"
and “Group Internal Audit {11}" on the previous pages.

Disclosures and insider administration

The objective and key principles followed in Nordea's
investor cammunications and the publicatien of financial
reports are described in Nordea's Disclosure Policy. The
Disclosure Policy also describes the disclosure, dissemina-
tion and storage of the infarmation within the scope of the
disclosure obligation as prescribed by rules and regula-
tions. The Disclosure Policy has been approved by the
Board and is available at nordea.com.

Insider administration is organised in accordance with
the EU Market Abuse Regulation No 596/2014 (MAR) and
supplementing legislation as well as applicable national
level laws and guidance from financia! supervisory authori-
ties, Nordea has Group-wide rutes and guidelines in place
to provide clear instructions for employees to facilitate their
compliance with these rules and to ensure that inside infor-
mation is identified and handled appropriately at all times.

Insiders are identified on a case-by-case basis whenever
inside information is detected and are subsequently regis-
tered in a related insider register, All persons identified and
registered as insiders are notified of their insider status and
the restrictions and obligations that apply to them, includ-
ing the prohibition against dealing in the financial instry-
ment(s) to which the inside information relates until that
information is made public or otherwisa no longer deemed
to be inside information and the insider register is ctosed.

The responsibilities of Nordea's insider administration
also inctude (i) training and providing information to
employees wha are exposed to inside infarmation to make
sure that they are aware of the restrictions and obligations
that apply to them as insiders, {ii) setting up and

maintaining insider registers and (jii} monitoring compli-
ance with the insider rules. .

The rutes are in place to mitigate the risk of insicler
dealing and other forms of market abuse. The overalt
responsibility for making sure that a high level of knowl-
edge of and compliance with these rules is maintained lies
with Group Compliance.

Nordea has identified the members of the Board and the
GLT as well as the Chief Audit Executive as persens dis-
charging managerial responsibilities (as defined by MAR).
Along with persons closely associated with them, they are
required to notify Nordea and the relevant financial super-
visary authority of any transaction in financial instruments
issued by Nordea, executed on their account or on their
behalf. Nordea discloses such reported transactions to the
market through stock exchange releases. In ad
reporting duty, persons discharging manageri
bilities are prohibited from trading in financial instruments
issued by Nordea during a period of 30 calendar days prior
to (and including) the date of the publication of a Nordea
Group interim report, half-year report or year-end report
and whenever such persons are in possession of inside
information regarding Nordea,

For employees who participate in providing investrent
services or advice to customers, Nordea also applies
Group-wide internal trading restrictions and transaction
reporting obligations that are based on the trading rules
established by, among others, Finance Finland, the
Swedish Securities Markets Association and the Swedish
Investment Fund Association. Furthermore, in the capacity
of a company licensed to provide investment services angd
as a fund management company, Nordea and its subsidi-
ary Nordea Funds Ltd, respectively, maintain insider regis-
ters of persons who are classified as “public insiders” pur-
suant to the Finnish Act on Investment Services and the
Finnish Act on Mutual Funds. The holdings of securities
listed in Fintand of such persons are public information
and uploaded to the public insider register kept by
Euroctear Fintand Ltd. The register of holders of units in
funds managed by Nordea Funds Ltd is also available for
viewing at Nordea Funds Ltd.
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Group erganisation, cont.

Principles for related party transactions

Applicable laws and regulations set requirements for the
monitoring and assessment of as well as the decision-
making conceming related party transactions and the dis-
¢losure of executed related party transactions.

Generally, Nordea's transactions with its related parties
are part of Nordea's ordinary course of business and car-
ried out according to the same criteria and terms as those
of comparable transactions with other parties of similar
standing. The decision-making processes have further-
more been structured to avoid conflicts of interest and to
comply with the statutory decision-making requirements,

Nordea has defined ils related parties in accordance
with the applicable laws and reguiations and keeps an
up-to-date record of them. Relevant internal stakeholders,
such as customer responsible units, other retevant busi-
ness units and Group functions, are informed of the list of
related parties and the related restrictions in order to
monitor transactions with such parties.

Nordea is also bound by applicable close circle rules and
has processes in place for identifying the persons belonging
ta the close circle of Nordea and for ensuring that any cred-
its and comparable financing granted to such persons as
well as any investments in an entity belonging to the close
circle are in accordance with applicable laws and rules.

Pursuant to Nordea's Conflicts of Interest Policy,
employees, manag and the bers of the Board
must not handle matters on behalf of Nordea in cases
where they or a closely associated person or company
may have an interest that conflicts with the interests of

Business areas Board of Directors’ report

Nordea or its customers. Nordea's business areas and
Group functions are cbliged to identify, prevent and man-
age actual and potential conflicts of interest.

The Board has the ultimate responsibility for ensuring
proper processes for the identification, reporting and
supervision of related party transactions as well as the
proper decision-making in this respect. The BAC must
assist the Board in monitoring and assessing how refated
party transactions meet the requirements of ordinary
activities and the arm’s length terms.

Relatad party transactions that are not part of Nordea's
ordinary course of business or are made in deviation from
customary commercial terms require a decision by the
Board for the related party transaction to be carried out,
unless otherwise required by applicable laws and regula-
tions. In respect of such related party transactions the
Board must ensure that:

{i) the relevant transactions have been appropriately
identiffed, reported, and controlled
(i) the Conflicts of interest Policy has been carefully
considered in the preparation and decision-making
process
(iii) the preparation of related party transactions includes
reports, 1ts and/or

Furthermore, Nordea publicly discloses its related party
transactions in accordance with applicable laws and
regulations.

For more information about related party transactions,
see Note G10.4 “Related party transactions” on page 279,
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Business areas Board of Dirsctors’ report

Nordea has a clear remuneration policy including instructions and
processes supporting sound remuneration structures throughout the

organisation.

Alm of Nordea's Remuneration Policy

Nordea’s Remuneration Policy {internally referred to as the

Group Board Directive on Remuneration):

supports Nordea's ability to recruit, develop and retain

highly motivated, competent and performance-oriented

employees and hence support the Group strategy

ensures that employees are offered a competitive and

market-aligned total reward offering

supports gender-neutral remuneration through applica-

tion of Nordea’s pay principles

= supports sustainable resutts and the feng-term interests
of shareholders by including goats directly linked to the
performance of Nordea and by awarding parts of variable
remuneration in shares or other instruments

+ ensures that remuneration at Nordea is aligned with effi-
dient risk management, the Nordea purpose and values
and applicable regulations.

Nordea has a totat remuneration approach to compensa-
tion that recognises the importance of well-balanced but
differentiated remuneration structures based on business
and local market needs as well as the impartance of hav-
ing remuneration that is consistent with and promotes
sound and effective risk management and that does not
encourage excessive risk-taking or counteract Nordea's
long-term interests.

The link between performance, risk and variable remu-
neration in Nordea's remuneration cemponents is assessed
annually to ensare business relevance, that all risks are
addressed appropriately and are compliant with applicable
international and local regulations. This includes non-finan-
cial risks related to operational risks, compliance risks, repu-
tational risks and specific remuneration-retated risks. Most
remuneration-retated sisks concern vanable remuneration
which, if not appropriately considered, could lead to exces-
sive risk-taking. Risks are addressed through regutar
reviews of remuneration structures as well as individual

remuneration components, participants in variable remu-
neration plans and the size of potential awards and by dis-
closing relevant information.

Decision-making process for the Remuneration Policy
Nordea's Remuneration Policy sets out principles for remu-
neration within the Nordea Group, including how the policy
is to be applied, remuneration governance and risk man-
agement as well as how employees with a material impact
on Nardea's risk profile ("material risk takers™) are defined.

* The Board of Directors decides on the Remuneration
Policy, taking pessible risks into account, and overseesiits
functionality by ensuring that it is applied and followed up
as proposed by the Board Remuneration and People
Commitiee (BRPC),

In addition to Nordea's internal Remuneration Policy,
Nordea’s shareholders adopted, through an advisory vote,
the Remuneration Poticy for Governing Bodies at the 2024
Annual General Meeting, which applies to the remunera-
tion of the Board of Directars, the Group CEQ and the
Deputy Managing Director and will remain in ferce until
the 2028 Annya! General Meeting,

The BRPC is responsible for preparing and presenting pro-
posals to the Board of Directors on remuneration issues,
considering the adopted Remuneration Policy for Goveming
Bodies, indluding proposals for Nordea's Remuneration
Policy and supplementary instructions. These preparations
include an of the R Policy and the
remuneration system. Appropriate control functions partici-
pate in this process and provide input within their area of
expertise to ensure that the Remuneration Policy is up to
date and compliant.

Furthermore, in collaboration with the Board Risk
Committee, the BRPC performs assessments to ensure that
Nordea’s remuneration systems properly account for all
types of risks, that liquidity and capital levels are consistent

Sustainability Statement ~ Financial statements.

and that the ion sy pl
effective risk management.

Moreover, the remit of the 8RPC also includes support-
ing the Board of Directors in considering the Group Board
Diversity Policy and Statement as well as monitoring the
impact of diversity and inclusion policies and practices
within Nordea and in reviewing and assessing talent
management,

The BRPC also reviews succession for and the perfor-
mance of the members of the Group Leadership Team (GLT)
and the Chief Audit Executive, reviews the structure and
composition as well as the selection criteria and process for
the GLT and advises on proposed GLT appoirtments.

More information about the compeosition of the BRPC
and its responsibilities is provided in a separate section of
“Corporate Governance Statement 2024* on pages 67-68.

sound and

Alignment with business strategy
Nordea has processes to align business and individual goal-
and target-setting across Nordea with the overall

aligned structure with clear expectations for its people.
Individual performance is assessed nat only on ‘what’ is
delivered but also "how" it is delivered. A key aspectis
performance in relation to specific risk, compliance and
conduct targets as well as general compliance and risk
<onduct, which must be appropriately considered when
determining variable remuneration awards.

To guarantee fair and objective remuneration decisions
and to support sound governance, all individual remunera-
tion decisions are subject to separate processes and
approved in line with the grandparent principle {(approval
by the leader's leader).

Supporting sound risk management

Nordea performs an ongoing risk assessment of remunera-
tion risks conducted within the framework of the Risk
Committee and the non-financial risk forums of each busi-
ness area and Group function. in addition, an assessment of
the Group taxonomy risks is performed as part of the people

gy
and predefined risk-adjustad criteria.

Financial and nen-finandial goals are based on the busi-
ness’s expectations and forecasts, and stretched targets are
approved by the Board of Directors to ensure alignment
with shareholders’ and Nordea's strategic priorities and sus-
tainability and climate objectives. Hence, the main Group
performance goals and targets in variable remuneration for
the Nordea Group in 2024 were the financial goals: return
on equity, income and cost-to-income ratio and non-finan-
cial goals relating to c {focus and employee engage-
ment. Nordea has also included ESG goals in the Long Term
Incentive Plan for 20242026 applicable to the GLT and
approximatety 50 senior leaders. £5G goals are integrated
inta varibale remuneration for the GLT and other senior
leaders across the Nordea Group as well as for the wider
workforce. The integration of ESG goals into variable remu-
neration supports Nordea in fulfilling its sustainabitity and
climate cbjectives in three key areas: 1) to make progress in
relation to Nordea's sustainability implementation plan, 2)
toincrease the volume of green financing and 3) to improve
the gender balance at senior leadership leveis.

When assessing perfermance against the predetermined
set of well-defined goals and targets, Nordea applies an

risk 1t process, the Risk and Controt Self-
A and thec liance independent risk
agsessment.

Nordea also mitigates relevant risks by means of its
Internal Control Framework, which is based on the controt
environment and includes the following elements: values
and management culture, goal orientation and follow-up, a
<lear and transparent organisational structure, three lines of
defence, the four eyes principle, the quality and efficiency of
internal communication and an independent assessment
process.

The following principles are further examples of how
sound risk management is supported:

« Applying a Group variable remuneration funding mecha~
nism which considers prudential and appropriate risk
adjustments when setting a Group pool for each perfor-
mance year,

Ensuring that the Board of Directors approves the total
outcome of variable remuneration before award, which
allows for adjustments in outcome if deemed appropriate
by the Board of Directors, e.g. considering risk limits.
There is an appropriate balance between fixed and
variable remuneration.
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Remunenation, cont.

Relevant control functions provide input on the setting of
a Group variable remuneration pool, performance goals
and the outcome of such, to ensure that the impact on
staff behaviour and the risks of business undertaken are
addressed.

The effect on long-term results is considered when deter-
mining goals and targets for variable remyneration,

No employee at Nardea can eam variable remuneration
exceeding 200% of their annual fixed remuneration. The
maximum ratio between fixed and variable remunera-
tion for material risk takers was 200% in 2024 in accord-
ance with the 2019 AGM's decision. In practice, however,
aratio between the fixed and the variable remuneration
above 100% of the annual fixed remuneration anly
applies to a very limited number of employees as the
outcome of Nordea's variable remuneration plans is
capped at certain levels.

The risks set outin Nordea's Risk Appetite Statement are
linked to forfeiture conditions {(ex-ante and ex-post risk
adjustments) to ensure that breaches of risk {imits influ-
ence variable remuneration awards.

Payments related to early termination of employment
should reflect performance achieved over time and
should be designed ta not reward failure or misconduct.
+ Employees engaged in control functions are compen-
sated independenttly of the performance of the business
unit(s) they control and predominantly through fixed
remuneration.

.

Principles for deferral of variable remuneration
awards and awards in Instruments

Nordea ensures that a substantial part of variable remuner-
ation for material risk takers is deferred and afterwards
retained over an appropriate period in line with regulatory
requirements. This means that 40-60% of variable remu-
neration awards are deferred for four to five years, with
vesting and subsaquent disbursement over the deferral
pericd on a pro rata basis,

The first disbursement of deferred variable remuneration
can take place one year into the deferral period at the
earliest.

Deviations may occur subject to local regulations. For
material risk takers and certain other categories of staff,

Bosnd of Directors’ report

50% of variable remuneration awards (both deferred and
non-deferred amounts) are awarded in instruments (as a

Sustainzbility Statement ~ Financiat statements

part of any variable or incentive plan. Remuneration for
Board work is not paid to Board members who are

main rute in Nordea shares, alternatively ir linked
to Nordea's share price) and subject to a post-vesting
12-month retention period. Dividends are excluded from any
shares or other instruments during a deferral period.

Risk adj malus and clawback provisi

The Risk and Remuneration Alignment Committee supports
the management of remuneration risk by providing govern-
ance and oversight of risk-adjusted remuneration assess-
ments of relevant Nordea employees in the first line of
defence, The work of the commitee is intended to
strengthen personal accountability and develop a consist-
ent approach to risk-adjusted remuneration assessments,
through a fair and transparent process, carried out on the
basis of dlear criteria.

Payment of variable remuneration awards under Nerdea's
main variable remuneration plans is based on an assess-
ment of the results of the Nardea Group, the concerned
Nordea entity, the relevant business unit and the individual
emptloyee. Awards may be reduced, in part or in full, if an
emptloyee eligible for variable remuneration has for example
violated internal or externat regulations, participated in or
been responsible for an action that has caused Nordea sig-
nificant losses or in the event of a significant downtum in
Nordea's or the relevant business unit's financial results.

Employees must not use personal hedging strategies to
undermine or eliminate the effects of deferred variable
remuneration being partly or {ully cancelled.

Audit of Nordea's Remuneration Policy

The BRPC follows up on the application of the Remunera-
tion Policy and supplementary instructions within Nordea
through an independent review by Group intemnal Audit.
This audit is conducted at least annually.

Remuneration to the Board of Directors

By proposal of the Shareholders’ Nomination Board and in
accordance with the Remuneration Policy for Governing
Bodies, the AGM annually decides on the remuneration to
the Board of Directors. In 2024 remuneration was offered
in cash to the Board members. Board members are not

ployees of the Nordea Group. Further information is
provided in Note GB.4 "Key management personnel remu-
neration™ on pages 266-268,

Remuneration to the CEQ and the members

of the Group Leadership Team

By proposal of the BRPC, the Board decides on the remu-
neration for the CEQ and the members of the Group
Leadership Team (GLT), considering the adopted
Remuneration Policy for Governing Bodies, Remuneration
for the Chief Audit Executive is also approved by the Board
of Directors even though the Chief Audit Executive is nota
member of the GLT. This includes a decision on fixed and
variable remuneration as well as pension and other employ-
ment terms and conditions.

Nordea maintains a competitive and market-aligned total
reward offering and other emplayment conditions needed
to recruit, mativate and retain the CEQ and the members of
the GLT and through their leadership, expertise and strategic
decision-making to enable Nordea to deliver on its strategy
and targets, A key concept is pay-for-performance.

Remuneration for the CEO and members of the GLT in
2024 was decided by the Board of Directors considering the
Remuneration Policy for Governing Bodies and in accord-
ance with Nordea's internal policies and procedures, which
are based on the applicable regulations on remuneration
systems and other relevant regulations and guidelines.

Salaries and other remuneration in line with market lev-
els constitute the overriding principle for the remuneration
for the CEO and the rembers of the GLT at Nordea. The
remuneration for the CEOQ and the members of the GLT will
be consistent with and promote sound and effective risk
management and not encourage excessive risk-taking or
counteract Nordea's long-term interests.

Annual remuneration consists of fixed salary, benefits,
variable remuneration {short- and tong-term), pension and
insurances.

Further information about remuneration to the CEQ and
the members of the GLT is provided in Note GB.4 *Key man-
agement personnel remuneration” on pages 266-268. A
more detailed disclosure of remuneration to the CEO and

haw the Remuneration Policy for Governing Bodies is
applied is provided in Nordea's 2024 Remuneration Report
for Governing Bodies.

Variable atlon to the bers

of the Group Leadership Team

It 2024 variable remuneration for the members of the GLT
was offered as participation in a short-term incentive plan
called Nordea Incentive Plan (NIP 2024). There were na
material changes to the structure. Furthermore, the mem-
bers of the GLT who are not responsible for independent
control functions were offered participation in a long-term
fully share-based incentive plan called Long Term Incentive
Plan 2024-2026 (LTIP 2024-2026), similar to the LTIPs allo-
cated since 2020.

The Nordea Incentive Plan (NIP 2024) for GLT members
has a one-year performance period and includes predeter-
mined performance goals and targets at Group, business
area/Group function and individual level. The impact on
long-term results was considered when determining

the targets,

The sutcome of the NIP 2024 is based on the Board of
Directors’ assessment of performance against the predeter~
mined targets, and as described above,

The ocutcome of the NIP 2024 is paid to GLT members in
equal portions of cash and Nordea shares and is subject to
forfeiture clauses (through ex-post risk adjustments apply-
ing either malus ar clawback), 40% of the confinmed out-
come of the NiP 2024 is delivered in equal portions of cash
and Nordea shares in 2025. The remaining 60% of the NIP
2024 outcome is deferred for annual pro rata delivery over a
five-year period, meaning that a significant portion of the
outcome remains to be delivered at the time of the award.
No dividends are paid during the deferral period. Nordea
shares are subject to 12 months’ retention when delivered to
the GLT members. The maximum outcome of the NIP 2024
for GLT members participating in the LTIP 2024-2026 is 75%
of the annual fixed base salary. The second and third lines
of defence do not participate in the LTIP. The maximum out-
come from the 2024 NIF for the second line of defence is
100% instead of 75%,
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Performance goals at Group level included financial
goals measuring returm on equity, income and cost-to-in-
come ratio as well as non-financial goals measuring
employee engagement and customer focus. ESG perfor-
mance goals support Nordea in fulfilling sustainabitity and
climate objectives in three key areas: 1) to make progress in
relation to Nordea's sustainability implementation plan, 2}
to increase the volume of green financing and 3) to improve
the gender balance at senior leadership levels. Business
area/Group function goals included business area-/Group
function-specific financial and non-financial goals. At indi-
vidual level, performance was measured in relation to the
individually agreed risk, compliance and conduct targets.
The weighting of Group, business area/Group function and
individual goals is determined individually for the CEQ,
reflecting his overall responsibility for the Nordea Group, as
well as for the members heading a business areaor a
Group function. The overall ambition for 2024 was to deliver
on Nordea's strategic priorities. Any awarnds were deter-
mined on the basis of achievement in relation to the agreed
goals and targets following appropriate risk adjustments.

Lang Term Incentive Plan 2024-2026

In 2024 the Board of Directors decided to continue the long-
term incentive plan by launching the LTIP 2024-2026 for
the GLT and approximatety 50 senior leaders and key
employees whose efforts have a direct impact on Nordea's
results, profitability, custormer vision and long-term growth.

The main purpese of the LTIP 2024-2026 is to further
align the GLT members’ and senior leaders’ interests with
those of shareholders. The LTIP 2024-2026 has a three-
year perfoermance period from 1 January 2024 to 31
December 2026 and subsequent deferral and retention
according to regulations.

The total maximum number of shares that can be
granted under the LTIP 2024-2026 was nominalty allocated
to the participants in 2024 as conditional share awards. In
20727 after the end of the performance period, based on
Nordea’s performance against pre-established performance
criteria, the maximum number of shares or a proportion of
the shares will be awarded individually to the participants.

The first portion of shares of the potential award will be
delivered in 2027, The rest of the shares wilt be deferred and

Our stakeholders

Business sreas Beard of Directors’ report

detivered annually in five equal portions during 2028-2032.
Each share delivery is subject to 2 12-month retention period.

Share grants may be reduced in part or in full subject to
risk and compliance adjustments. The LTIP 2024~2026 per-
formance requirements have been set so that the maximum
outcome will require achieving exceptional performance
from a shareholder perspective. The assessment of perfor-
mance during the performance period will be based on the
fallowing performance criteria:

+ Total shareholder return measured in absolute terms and

relative to selected Nordic peer banks (40%),

Absolute cumulative adjusted earnings per share (abso-

lute EPS) (40%).

ESG scorecard (20%):

- Environmental: on track to achieve long-term target for
emissions reduction in lending, investments and inter-
nal operations.

- Social: minirum 40% of each gender represented at
1op three leadership {evels and relating to fair treat-
ment of staff.

- Governance: maintaining current credit rating (January
2024).

+

.

A risk-adjustment underpin s also included. Furthermore, a
significant number of shares granted from the LTIP shotdd
be held until the total value of the shareholding in Nordea
corresponds to 100% of the gross annual fixed satary, Such
shares must be held until the end of the Group Leadership
Team membership.

The performance peried for the LTIP covering the perfor-
mance period 2022-2024 was concluded. The performance
metrics for this LTIP, the LTIP 2023-2025 and the LTIP
2024-2026 are further described in Note G8.3 "Share-based
payment plans” on pages 262-266 and in the Remuneration
Report for Geverning Bodies.

Benefits are provided as part of the total reward offering to
the Group CEO and GLT members. The levels of these bene~
fits are determined by what is considered fair in relation to
general market practice. Fixed salary during the period of
notice and severance pay wilt not exceed 24 months of fixed
salary in total.

Sustainability Statement ~ Financial statements

Penslon and Insurance are offered to ensure an appropri-
ate standard of living after retirement as well as personal
insurance coverage during employment. The Group CEQ
and the members of the GLT are offered pension benefitsin
accordance with market practice in their country of perma-
nent residence. Pension and insurance provisions are in
accordance with local laws, regulations and market prac-
tice. Pension is generally offered as defined contribution
pension plans but can also be offered by means of a pen-
sion allowance. Discretionary pension benefits are not used.

Nordea's remuneration structures
Nordea's remuneration structures comprise fixed remunera-
tion and vanable remuneration.

Fixed rernuneration components

Fixed base salary should remunerate for and position
and is affected by job complexity, responsibility, perfor-
mance and local market conditions.

Allowance is a predetermined fixed remuneration compa-
nent tied to the employee’s role and position. The fixed base
salary is, however, the comerstone of all fixed remuneration.
Allowances are not linked to performance and do not incen-
tivise risk-taking.

Pension and insurance aim at ensuring an appropriate
standard of living for employees after retirement as well as
personal insurance coverage during employment. Pension
and insurance provisions are in accordance with local laws,
regutations and market practice and are either collectively
agreed schemes or company-determined schemes or a
combination. Nordea aims to have defined contribution
pension schemes.

Benefits at Nordea are awarded as part of the total reward
offering that is either individually agreed or based on local
laws, market practice, coltective bargaining agreements
and company-determined practice.

Nordea's variable remuneration plans for others than
the Group CEO and the Group Leadership Team

Nordea has, as of 2020, implemented a Group variable
remuneration poot model to determine variable remunera-
tion spend at Nordea, except for the Profit Sharing Plan ang
Nordea's LTIP. The Group variable remuneration pool cre-
ates a strong link between Nordea's overall performance
and the allocated variable remuneration.

The Group variable remuneration pool determines the
overall variable remuneration for the respective perfor-
mance years based on a target/expected pool adjusted by
Group performance, which is subsequently distributed to
business areas/Graup functions based on their perfarmance
(scorecards). The final allocation is based on individual per-
formance according to the goals set individually under the
individual variable remuneration plans.

Besides the Long Term Incentive Plan 2024-2026 only
offered to selected senior leaders as described above, the
following variable remuneration plans were offered to
Nordea employees in 2024;

The Nordea Incentive Plan (RIP) is offered to recruit, moti-
vate and retain senior leaders (incuding GLT members, see
above) and selected roles primarily in business areas where
the use of variable pay is an established market practice.
The NIP aims to reward strong performance and efforts. The
assessment of individual performance is based on a prede-
termined set of well-defined financial as well as non-finan-
cial goals. individual NIP awards will not exceed the annual
fixed salary, Awards from the NIP 2024 for people who are
defined as material risk takers are allocated partly in cash
and partly in instruments with subsequent retention. Parts
aof the awands for participants in the NIP who are material
risk takers are subject to a four- to five-year pro rata deferral
period, in certain exceptions three years, with farfeiture con-
ditions {ex-post risk adjustments applying either malus or
clawback) during the deferral period.

Bonus schemes are offered only to selected groups of
employees in specific business areas or units as approved
by the Board of Directors, e.g. in Large Corporates &
Institutions, Nordea Asset Management, Nordea Funds and
Group Treasury. The aim is to ensure strong performance
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Remuneratior, cont.

and to malntain cost flexibility for Nardea. Individual awards
are determined based on iled performance

covering a range of financial and non-financial goals. 2024
bonus awards from bonus schemes are paid in cash. For
material risk takers, awards are partly delivered in instru-
mants with subsequent retention, Parts of the awards for
material risk takers and certain other participants in a bonus
scheme are subject 10 2 four- to five-year pro rata deferral
period, in certain exceptions three years, with forfeiture con-
ditions (ex-post risk adjustments applying either malus or
clawback) during the deferral period.

Recognition Scheme is offered 10 employees to recognise
extraordinary performance. The individual performance is
assessed based on a predetermined set of goals. Employees
eligible for other formal annual variable remuneration plans,
excluding the Profit Sharing Plan, are not eligible for
Recognition Scheme awards. The scheme inctudes forfeiture
conditions (ex-post risk adjustments applying elther malus or
clawback).

Profit Sharing Plan (PSP) is offered Group-wide to all
Neordea er but not to employees who are eligible for
any of Nordea's other formal annual variable remuneration
plans. For eligible employees, the Profit Sharing Plan is
offered irespective of position and salary and aims to collec-
tively reward ! based on achi in relation to
predetermined financial goats as wefl as goals relating to cus-
tomer satisfaction and ESG. The Profit Sharing Plan is capped
financially, and the outcome is not finked to the vatue of
Nordea's share price. The plan includes forfeiture conditions
{ex-past risk adjustments applying either matus or clawback).

variabler (sign-on) can be
offered In exceptional cases onty, limited to the first year of
employment when hiring new staff. Sign-on can only be paid
if Nordea and the employing compaty have a sound and
strong capital base,

Compensation for contracts in previous employments
(buy-outs) can be offered in exceptionat cases only, inthe
context of hiring new staff, {imited to the first year of employ-
ment and if Nordea and the employing company have a
sound and strong capltal base.

Board of Directors’ report

Retention bonus can be offered in exceptional cases only If
MNordea has a legitimate interest in retaining employees fora
predetermined period of time or until a certain event occurs
and if Nordea and the employing company have a sound and
strong capital base.

Other qualitative and quantitative infor !

Sustainability Statement A Financial statements

Cther

Conflicts of Interest Policy

As an international financial services provider, Nordea and its
subsidiaries regularly face potential or actual conflict of inter-
est situations. Managing conflicts of interest is relevant at
both the individual and institutional level of Nordea's argani-
sation. Nordea is committed to promating market integrity
and all employees are required to act in a fair, honest and
fessional manner and in the best interests of Nordea's

The actual cost of variable remuneration for

executive officers (excluding social costs)

For the NIP 2024 for GLT members, EUR 5.9m will be paid
over a five-year period, partly in shares and partly in cash.
The estimated maximum cost of the NIP for GLT members in
2025 is EUR 7.7m and the estimated cost assuming 50% fulfil-
ment of the performance goals is EUR 3.9m.

Cost of variable remuneration for non-Group
Leadership Team members (excluding social costs)
The actual cest of the NIP and the bonus for 2024 is EUR
172m, not including awards to GLT members, Awards are
paid partly now in cash and partly over a four- to five-year
pericd as outlined in the sections above. In 2024 the provi-
sion for Nordea's Profit Sharing Plan 2024 was EUR 65m.
Each employee can receive a maximum of EUR 3,200. If all
stretched performance goals had been met, the cost of the
Profit Sharing Plan for eligible participants in 2024 would
have dtoa i of ap il EUR 79m,

Other disclosures

See Note G8 “Employee benefits and key management
personnel remuneration™ on pages 256~269 of the Annual
Report 2024 for more details on remuneration.

See alsc Nordea's 2024 Remuneration Report for
Governing Bodies, which will be presented for an advisory
vote at the Annual General Meeting on 20 March 2025, The
Remuneration Report is disclosed with other required infor-
mation at nordea.com/en/about-nordeafcorparate-govern-
ance/remuneration.

Nordea will provide qualitative and quantitative disclo-
sures according to Regutation (EU) No 575/2013 of the
European Parliament and of the Council of 26 June 2013 (the
CRR Regulations), the disclosure requirements in the Baset
fr rk and the EBA guidelines for sound i
practices.

Further disclosures will be published at nordea.com one
week before the Annual General Meeting on 20 March 2025,

customers. In order to act on these commitments and ensure
appropriate governance of Nordea, it Is essential to have
effective controls in place regarding conflicts of interest.

The purpose of Nordea's Conflicts of Interest Policy (the
“Policy™) is to outline Nordea's approach ¢ managing con-
flicts of interest and to enable the development and mainte-
nance of an etfective control environment.

The Policy applies to all employees and people working
on behalf of Nordea, senior management, Board members
and the President and Group CEQ of Nordea. The Policy
also applies to all branches and subsidiaries.

Both actual and potential conflicts of interest must be
identitied and effective measures decided upon to prevent
or manage risks in respect of Nordea or its customers.
Confticts of interest arising with regard to an employee’s
private interest or their past or present personal or profes-
sional relationships are individual conflicts of interest.
Conflicts of interest that do not arise from a private interest
but in connection with Nordea's organisation, Group struc-
ture, governance, different activities, roles, products, ser-
vices or any other circumstances are institutional conflicts
of interest. In connection with each identified conflict of
interest, the potential customer impact is assessed to ensure
fair treatment of customers.

Apprapriate fve or mitigating must be
implemented in the form of effective organisational and
administrative measures for all identified potential or actual
conflicts of interest. Identified conflicts of interest are docu-
mented in a register.

All identified individuat conflicts of interest or changed cir-
cumstances regarding them must be reported to the leader
of the individual employee involved. All identified institu-
tional conflicts of interest or changed circumstances regard-
ing an institutional conflict of interest must be reported to the
leader responsible for the area that the conflict of interest
potentially impacts. Senior management will receive recur-
ring, at least annual, reporting on conflicts of interest.

The Group Board approves the Policy and is responsible
for overseeing its implementation. To ensure objective and
impartial decision-making, Group Board members are also
subject to the requirements of the Policy. The President and
Group CEO and the Group Leadership Team members are
accountable for implementing the Policy at Nordea while
also being subject to the requirements of the Policy.

Nordea Annudl Report 2024
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Responsible taxpayer

Contributing and being a responsible taxpayerin the
jurisdictions in which Nordea operates is one of the key
elements in Nordea’s sustainability strategy. Reporting
and communicating tax contributions in a transparent
manner is a fundamentat part of that strategy.

tn addition to its own taxes, Nordea also administrates
and collects taxes such as VAT, payroll taxes for employees
and withholding taxes on dividends and interests. Starting
from 2023, Nordea has vol ily published a breakd
of taxes paid and collected by jurisdiction — the main focus
being on the four Nordic countries which are Nordea's
main markets. The Board of Directors’ report describes.
Nordea's tax governance and tax strategy and provides
information on taxes paid and collected in a transparent
manner with a commitment to ensure availability of this
data to all stakeholders as early as possible. This is an
improvement from previous years when only corporate
income tax by jurisdiction was presented. Hence, 2024 is
the first year when compariscn data is available.

Nordea’s approach to tax

Nordea's approach to tax aims to balance the interests of
stakeholders, which comprise shareholders, customers,
governments and tax authorities. This includes handling
own taxes in a responsible, compliant and effective man-
ner, not promoting or acting as a platform for aggressive
tax planning as well as being transparent around tax posi-
tions. Nordea's policy statements on tax are described in
the Nordea Tax Policy available at nordea.com. The tax
policy is adopted by the Board of Directors and reviewed
annually by the Board Audit Committee to ensure that
emerging risks are addressed.

Nardea applies tax positions consistent with the tax
taws and practices of the jurisdictions in which it operates,
acting both in accordance with the letter and the spirit of
the tax legislation. Furthermore, Nordea is committed to
applying the arm's length principle between related par-
ties, in accordance with the OECD as well as internal
guidelines on transfer pricing,

Nordea is represented in the banking associations and
similar arganisations in the Nordic countries and is actively
engaged in advocacy in relation to existing and new tax
regulations and other tax-related matters.

Financia! statements Other

EUR m.mwma

Total Lax coninibution

zur 2,305m

Taxes paid globally

er3,233m

Taxes collected globally

Taxes paid by the Group 2024
Other taxes. 3% —,

VAT, 17% |\;

Taxes that are paid represent a
cost to Nordea and impact its
Anancial results. The foliowing
taxes are included:

Comorate
-— Income Tax,
Corporats income tax Social security 0%
Tax paid in 2024 on income in contributions, —-

the jurisdictions in which Nordea 19%
operates. In some cases, this may

inctude payments in retation to

previous years as tax payments

are often made in arrears or in advance. Also, accrued withholding

tax on dividends and interest payments to Nordea entities are included.

Social seaurity contributions

As an empiloyer, Nordea pays social security contributions based on the remuneration paid to
employees. In addition to pakd social security contributions, this item includes accrued social
security contributions on personnel costs.

VAT

Nordea pays value added tax (VAT) and other sales taxes on goods and services. As Nordea
can onty deduct or claim back a smalt proportion of the input VAT incurred, the part of an input
VAT amount that cannot be deducted, recovered or reclaimed constitutes a tax income for the
jurisdictions in which Nordea is registered for VAT purposes.

Other taxes
Other taxes include mainty bank tax and property taxes.

Taxes collected by the Group 2024

Taxes collected constitute taxes that
Nordea does nat directly incur but callect

taxes, 33% :
from its shareholders, customers and \
ploy on behatf of g
These include: F

Payroll taxes -

Nordea withholds income taxes and other thholding
sodial security contributions when VAT, 16% i’ ﬁ.p 8%
paying remuneration to employees,

Withholding taxes

Withholding taxes on dividends and interest payments collected by Nordea on behalf of
authorities,

Nat VAT collected and reported

Nordea collects VAT and other sales taxes on sales of taxable products and services to
customers. Nordea also reports and pays reverse charge VAT on purchases made from other
countries, when applicable. Net VAT collected and reported constitutes both VAT charged on
sales as well a5 reverse charge VAT paid on purchases made from abroad after a deduction of
own input VAT has been made, It caresponds to the amounts reported on the final line in the
VAT returns submitted to local tax authorities,

Other taxes

Yield tax for Danish and Swedish life and pension companies, financial transaction tax and
other taxes collected by Nordea on behalf of authorities,

Other __ Employee

T taxes. 4%
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Responsible taxpayer, cont.

Tax governance at Nordea

Nordea operates under the three lines of defence model
as the primary principle for managing risks and compli-
ance. To ensure coherent governance of taxes, the Nordea
Group Tax function is organised as a first line of defence
support function, ensuring central gversight over tax
matters in the Group. Group Tax supports with advice and
recommendations, both in terms of own taxes and in cus-
tomer- and product-related tax matters. Group Tax is also
represented in special tax forums in each business area
and performs guality and risk assessments to ensure
proper manzgement of tax risks in the Group. In addition,
Group Tax issues guidelines, for example on transfer pric-
ing, aggressive tax planning and the Commaon Reporting
Standard (CRS)/the US Foreign Tax Account Compliance

Business areas Baard of Directors’ report

Act (FATCA) and holds training sessions for employees on
these and other tax-retated matters. Breaches in relation
to applicable tax legisiation, Nordea's tax policy or any
other actions relating to tax perceived as illegal or unethi-
cal may be raised through Nordea's whistleblowing func-
tien, Raise Your Concern. To ensure tax compliance and
accurate disclosures on tax in the financial statements, tax
catculations prepared by the Group entities are reviewed
by Group Tax, and the Group’s effective tax rate is ana-
lysed and monitored,

Statement on commitment to information

sharing and a fair tax system

Nordea is ¢ itted to the legal obligations of informa-
tion sharing within the tax area and to complying with

Sustainability Statement ~ Financial statsmants

international reporting standards as implemented in
national laws or bi- or multilateral conventions as well as
other nationat legal requirements on customer tax report-
ing. Nordea helps local authorities fight tax evasion and
international tax crime,

The international reporting standards implemented in
national legistation are mainly the Common Reporting
Standard (CRS) and the International Government
Agreements entered into on the basis of the US Foreign
Account Tax Compliance Act {(FATCA). In addition, there
are EV directives on administrative cooperation, including
DAC6 regarding reporting of cross-border arrangements.

Nordea tax contribution
Fintand Sweden Denrmark Norway Ot Tatal
EURM e o0 2004 2019 mA 029 2614 1023 2024 01 2024 w0
Taxes paid by tha Group
Corporate incame tax 69 344 an 395 413 405 303 129 0 86 1418 1358
Social security cantributions n 16 190 183 142 128 56 54 59 49 457 43
Irreceverable / non-deductabte VAT m R 130 no 19 106 32 28 & 6 408 357
Other 3 4 4 83 4 8 1 1 a 0 83 97
Total 404 an 726 m 638 648 392 212 155 W 2365 2243
Taxes collected by the Group
Employee payroll taxes' 140 129 170 156 340 36 62 170 53 45 764 816
‘WithholdIng tax 594 620 233 180 o] Q 55 30 8 8 896 839
Other taxes® m 03 236 n &00 n 54 48 0 0 1,063 480
Ne2 VAT collected and reported* 105 92 168 ns 47 120 84 76 6 7 m 110
Totat 1010 945 ana 568 1087 647 %5 324 & 60 3233 2,544
1) Withiwld emoicyee taces for Norwary 2013 incomrectly statad ~ the correct amount ls EUR BSm.
7) Otheer taxes yieid ta, financial tax and othver on behat! of aythorities.

3) Other taxas for Denmirt in 2023 86 not include ELR 189m « tax collected on pensions paid Lo CLSter.

4} Also Including state sales tax in the US (NY),

Nordea i committed o transparency and accuracy in pretenting the data in tha section *Responsible Taxpayer”. As part of its angoing efforts to enhance the quality of reporting, Nordéa tontinuously reviews and improves it data collection omeesses and cata Guabity

and psseEses whand further rfinement is possibie.

The CRS is a global standard for the automatic exchange
of financial account inf ion b local ¢ n
authorities from different countries issued by the OECD.
The standard requires financial institutions to identify and
document financial accounts held by customers with tax
residence in a country or jurisdiction other than their own,
and to report this information to the local competent
authorities which will exchange the information, Over 100
jurisdictions have committed to the reporting standard and
implemented it in their national legislation,

FATCA is a legal framework requiring finandial institu-
tions to identify and report financial accounts held by US
persans to the local tax authorities which will subse-
quently submit the information to the US Internal Revenue
Service {IRS), Approximately 100 countries and the US
have entered into information exchange agreements.

DACLE requires intermediaries and taxpayers to disctose
potentially aggressive tax planning tathe tax.
authorities to minimisa the use and promotion of such
schemes, The tax authorities will report the arrangements to
a central database accessible by the authorities of the EU
member states. In relation to DACS, Nordea has imple-
mented a governance procedure across its business areas to
enable it to fulfil its reporting obligations as an intermediary.
Moreover, Nardea has a monitoring process for fulfilling its
reporting obligations as a taxpayer for DAC6 purposas.

In addition to international customer tax reporting,
Nordea reports financial information about customers to
the tax autharities in each of the Nordic countries. The
reporting is a mandatory requirement in the national legis-
{ation, and the reparted information is used by the tax
authorities 10 prepare taxpayers’ income tax returns and
for controt purposes.
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Responsible taxpayer, cont.

Fair, effective and balanced tax system
Nordea supports globat initiatives and measures for a fair,
effective and balanced tax system,

Base erosion and profit shifting (BEPS) refers to tax
planning strategies used by multinationat enterprises to
exploit gaps and mismatches in tax rules to avoid paying
tax. Within the OECD/G20 Inclusive Framework on BEPS,
over 135 countries and jurisdictions are collaborating on
the implementation of 15 measures to tackle tax avoid-
ance, improve the coherence of international tax rules and
ensure a more transparent tax environment. Nordea sup-
ports the BEPS measures as a step towards fair taxation.

As part of this, Nordea also supports the OECD Two-
Pillar Solution aiming at creating a fairer and more effec-
tive global tax system by addressing the challenges of tax-
ation in a digitalised economy and combating profit shift-
ing. Pillar 1 focuses on reallocation of taxing rights in
retation to digital business. In 2024 Pillar 2 (Global Anti-
Base Erosion - GloBE} introduced a global minimum tax
rate of 15% on the profits of multinational enterprises.
Nordea ensures compliance with the Glo8E rules.

Business areas. Board of Directors’ report

Statement on relationship and

collaboration with tax authorities

For Nordea’s tax practices, the tax authorities are tha key
stakeholder in all the jurisdictions in which Mordea oper-
ates. Nordea has a professional, constructive and transpar-
ent relationship with the tax authorities. The collaboration
with the tax authorities can be characterised as good with
mutual respect and truthful communication,

Nardea has regular interactions with the tax authorities
in each of the Nordic countries — Nordea's main markets
—where relevant and any material tax issues are dis-
cussed. Nordea is proactive and informs about significant
transactions and seeks ctearance through binding rulings
when needed.

In the tax returns Nordea provides clear and complete
information and in some cases makes use of advance pric-
g agreermnents. Audits are handled in a timely, profes-
sional and effective manner, and feedback received from
the tax authorities in audits and from other interactions is
used to reduce the tax risk. Nordea always acts according
to its values.

Sustamnability Statament A

Tax strategy key elements

Tax management

.

Handling own taxesina
responsible, compliant and
effective manner

Not promoting or acting as
a platform for aggressive tax
planning

Applying tax positions con-
sistent with the tax laws and
practices of the jurisdictions
in which Nordea operates

Financlal statements Other

Key elements in Nardea's approach to tax

‘Tax transparency

¢ Reporting and communi-
cating tax contributions and
tax positions in a transparent
manner

Committing to the legal
obligations of information
sharing within the tax area
and complying with inter-
national reporting standards

Interaction with tax
authorities

* Actingin a professional,
constructive and transparent
manner towards the tax
authorities and aiming to
ensure a good local tax
reputation
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Business areas Bcard of Directars’ report

Country by country reporting

The table below presents, for each country where Nordea
is established (i.e. where Nordea has a physical presence),
information about the businesses, the geographical area,
the average number of employees, total operating income,
operating profit and income tax expense. Nordea is con-
sidered to have a physical presence in a country if Nordea
has a group undertaking, an associated undertaking or a
branch in that country.

Total operating income, operating profit and income tax
expense are compiled from the consolidated financial
statements of Nordea prepared in accordance with the
International Financial Reporting Standards (EFRS} as
endorsed by the EU C ission. The consolidated finan-
cial statements of Nordea are published in Nordea's
Annual Report and are available at nordea.com. Nordea
has not received any significant government subsidies.

024 013
Total Total

Avirige  operating  Oparating Income tax Awrage  operating  Operating  Income tax

Geographical  mumber of income?, profit,  sxpense, numberof Income?, proflt,  expensa,

Country Burinesy’ anns emptoyees EURm EURmM EURm  employess EURm EURm EURm
Oenmark RB.CBAM.LP  Denmark &A08 2458 1599 -428 6953 3295 1597 -361
Fintand RB,CH,AM,LP  Finland 6378 3248 1276 -n3 6161 3445 1572 330
Sweden RB.CB, AM.LP  Sweden £430 i4n 1836 369 6346 Az 1565 316
Norway RB.CB.AM.LP  Norway 2971 2295 1560 -188 2848 2062 1217 -308
Poland Other Poland 55589 50 n -5 5244 282 x -4
Estonia Other Estonia 1096 & s - 1016 56 1 -
Luxemboyrg AM, LF Luxembourg 128 ns 159 -9 192 I 188 =54
United States RB, CB, AM, LP New 'York 93 136 64 -6 104 18 87 -15
United Kingdom ~ RBLCB,AM.LP  London 64 38 " -4 a5 n 16 a
Singapare [2:] Singapore [3 3 1 o L] 1 o o
Germany €B,AM Frankturt 12 12 ? 2 ] 15 10 ]
Swizerland AM 20rkch 7 4 [ [] 5 3 0 o
China ca Shanghai 2% 7 1 [ b B . 1 A
Italy AM Rome 9 7 1 -4 3 6 Ll -8
Span AM Madrid 4 1 [ ] s 1 ] [}
France AM Pariy 2 1 1 [ 2 2 1 ]
Chie AM Santlage 2 1 [ [ 2 1 Q o
Beighum M Belgium 7 1 (] ] z 2 0 (]
Austrla AM Vienna 1 1 0 [ 1 1 0 [
Portugal AM Lisbon o a 1 [ s7 L] 1 [
Russia cB Russla - - -4 - - - - -
Euminations® - -1363 - - - -1049 - -
Total 23,749 12,084 6,548 -1,489 29,055 1,743 6338 1,404

1) RB=: Retal banking. CBaC ommesclal banking, AMuAssel management, L P=Life and Pansion. Spkt based on Norded's butineas activities, not on Nordeay.organisations] units,
2) Total operating incoma presented in this table is xiit By country based on whers Nordes hat a physical Dresence. Le whiare Nores has & subsiciary, assoctatid undertaking
o heanch, while total operating penfit nresented in Note G2 is split by country based on the location of the customenoperations.

3) Ethminations of tradsactions consist makity of intrkgroup I7 services.

Sustainabllity Statecnent ~ Financial statements Other

Nordea discloses the names of the group undertakings, associated undertakings and branches for each country
where Nordea is established. These disclosures are presentad in Note G93 “investments in associated
undertakings and joint ventures” and in Note G9.1 “Consolidated entities” of the latest financial statements of
Nordea and in the list below,

Denmark Chite
Nordea Investment Management AB, Danish Branch NAM Chile SpA
Nordea Fund Management, filial af Nordea funds Oy,
Finland Germany

Nordea Investment Management AB, German Branch
Fintand Nordea Investment Funds 5.A, German Branch
Nordea Investment Management AB, Finnish Branch

Portugal
Sweden Nordea Investment Management AB, Portugal Branch
Nordea Funds Ab, Swedish Branch Nordea Investment Funds S.A. Portugal Branch
Norway Singapore
Nordea investment Management AB, Norwegain Nordea Asset Management Singapore Pte. Ltd.
Branch
Nordea Funds Ltd, Norwegian Branch Switzedand

) Nordea Asset Management Schweiz GmbH

Italy
Nordea investment Funds S.A, Italian Branch Spain

Nordea Investment Funds S.A. Spanish Branch
France

Nerdea Investment Funds S.A. French Branch United Kingdom

Nordea Investment Funds S.A_ UK Branch

Belgium
Nordea investment Funds $.A., Belgium Branch United States

Nordea Investment Management North America inc.,
Austria

Nordea Investment Funds 5.A., Austrian Branch
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‘Our stakeholders.

Business areas Board of Directors’ rapert

Key intangible resources

Category

Relationships
and social

Intellectual

Brand and
reputation

Nature

L= ionships bullt over

other stakeholders
* Nordea's mole in societies, griven by how Nordea supports the societies in

Nordea's key intangible resources

years through Nordea's
customer promise, as the primary bank for many customers

+ Active customer engagement lavels

with busi partners (for

Key suppliers) and

which it cperates

* Nordea’s employees and their performance, skills, competencles and

engagement - including speclalist skills that are Increasingly relevant to
enable modern relationship banking

« Aninclusive werkplace and the well-being and health of Nordea’s

bling them to

positive ¢ ons

« Conti and tralning of

* Proprietary data and insights about customers and markets in which

Nordea operates

+ Internal models that capture and codify these insights for optimised

decision-making

* Intellectual property created through (nnovation and technology and

process development adding pasitive value to products and sarvices

« Alever for building trusted relationshlps with customers and other

stakeholders

+ Energy, water and other natural resources as well as heatthy ecosystemns

Sustainability Statement A Financial statements

Role in business model and value creation

* Asa ip bank, strong ¢ enable

Nordea to provide better support across a wider range of
financial needs

« Relationships with business partners and other stakshotders

extend Nordea's internal capabilities, capacity and flexibility
to operate and innovate

« Nordea's employees and their performance, skills, competen-

cies and a5 wall as well-being, are key to imple-
ing lts retati i tmodel in a competitive and

sustainable way

A diverse and gender-balanced leadership composition and

succession pipeline enable strong and stable leadership and

help Nordea mirror and serve customers better

« Continuous development and training of employees, includ-

ing specialist skills in for example technolegy, data and ana-
lytlcs, keep the bank and its employees competitive and rele-
vant for customers now and in the future

Proprietary data and insights help Nordea make better com-
mercial and risk-related declsions, allowing the bank to safely
operate and serve customers while managing financial and
non-financial risks

* Intellectual property enables Nordea 10 add value to its

services and operations (by for example improving customer
experience and Increasing operational efficiency through
Nordic scale)

+ Ascalable asset with efficiency gains across markets and

-

segments
A catalyst for busi

growth and ¢ st

+ Natural resources and ecosystems are Important enablers of

value creation for some of Nordea's customer segments (for
example agricuiture and real estate). As such they play an
important indirect role for Nordea thraugh its customers

Key data points 2024

 »4.8 million digital customer engagements

« App ly 30,000 full-tim ival y
in total, including approximately 4,000 in the Technol-
ogy organisation

+ Leadership gender split: 56% men, 44% women

* 73% of employees have a personal development plan

= Average time spent per employee in training: 15,1 hours

* Thousands of applications that generate data

—

+ Ranked top three in the Nordics on brand considera-
tion among Nordic peers

* See "Sustainabllity Statement™ on pages 83-193
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Busingsy areas Boand of Directors’ report

Sustainability Statement

Nordea plays a key role in supporting the transition to a sustainable future.

Sustainability is embedded in the Group

’

s strategy, with priorities built on

four strategic pillars: financial strength, climate and environmental action,
social respensibility, and governance and culture. Each pillar is grounded in
specific UN Sustainable Development Goals and sustainability-related
matters focusing on areas where Nordea can make a difference - through
its financing, investments and internal operations.

General information

Basis of preparation

Nordea has reported on environmental and sustainability
performance on an annual basis since 2002. The
Sustainability S {“s ility Report” as per
the Finnish Accounting Act) is new to Nordea's 2024
reporting, replacing the S ility notes pi in
previous years, and is prepared in accordance with the
European Sustainability Reporting Standards (ESRS) and
the Finnish Accounting Act, Chapter 7, implementing the
EU's Corporate Sustainability Reporting Directive (the
CSRD).

Nordea's Sustainability Statement has been prepared
on the same consalidated basis as the finandial state-
ments, covering the parent company, Nardea Bank Abp,
and its subsidiaries, i.e. the Nordea Group, Similar to the
financiatl statements, the Sustainability Statement refers to
the period 1 January 2024 to 31 December 2024, i.e.
Nordea’s financial year, with the reported data covering
the Nordea Group as a whole, unless otherwise stated.

The disclosed sustainability matters and key figures are
based on Nordea's double materiality assessment (DMA),
which incorporates direct business relationships in both
the upstream and downstream value chains. The DMA, in
the context of the CSRD, was initiated for the first time
during 2023, Prior to this, Nordea performed a combined

materiality and impact analysis of activities, in accordance
with the requirements set out in the Global Reporting
Initiative Standards and in the Principles for Responsible
Banking. The DMA was performed to identify material
ESG-related impacts an society and its stakeholders and
ESG-related financial impacts on Nordea. Further informa-
tion on the materiality assessment and its results is pro-
vided on pages 92-96.

Mordea’s financial and the & inability
Statement include all mandatory disclosures for sustaina-
bility topics identified as material based on Nordea's DMA.
tn the Sustainability Statement, Nordea has not used the
aption to omit specific information corresponding to intel-
lectual property, nor has it used the exemption for disclo-
sure of impending developments or matters in the course
of negotiation. Disclosures derived from other EU legista-
tion have been inctuded, as noted on pages 100-103, and
additional reporting on Nordea's voluntary commitments
have been included at nordea.com.

Nordea applies customer reported data when available,
and proxy-based esti and jud
when data is not available, in the calculation and reporting

to environmental information and metrics within the value
chain where indirect sources are ysed to complement the

customer-specific data available. For le, Nordea's
financed emissions are estimated using a combination of
publicly reported infaormation, from customers and invest-
ees, and proxy-based estimates. Data quality and availabil-
ity are better for portfolios with a high concentration of

Sustainability Statsment v
Genaralintgemation
Ervironmental information
Social lntormation
Governance intermation

Financial statements

Other

Sustainability at the core

Sustainability at the care is a key strategic
enabler that integrates sustainability mat-
ters into Nordea’s business model and links
these with opportunities presented in
Nordea’s targets.

Sustainability at the core is further
explalned on page 17, and Nardea's sustain-
ahility targets for environmental, social and
governance matters are presented in the
Sustainability Statement,

(s
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Generc! information, cont,

.

large corporate entities, and around one quarter of the
carporate customer pertfolio is based on customer
reported emission data, Estimates have also been applied
to Nordea's own operations when energy consumption
metrics are derived from certain proxies. This is a necessity
driven by the immaturity and 1i
data points necessary to preparé more accurate disclo-
sures. The dependencies on these estimates inherently
{ead to a level of cutcome uncertainty within the discto-
sures and impact assessments, e.g. stress testing as
applied for capital and prudentiat purposes. However, the
subsequent calculations are deemed to provide a relizble
description of Nordea's exposures. Nordea regularly

i the use of and jud: 1ts to determine
the level of accuracy and assess how improvements can
be made (i.e. developing hybrid proxies, adapting the lat-
est PCAF guidance etc).

Estimates can also impact forward-looking information,
such as Nordea's forecasting of progress towards environ-
mental targets, but are an essential part of preparing sus-
tainability-related information as they provide useful
insights into how Nordea acts towards ESG-related oppor-
tunities. Disclosures based on estimates remain relevant
over time due to the application of robust measurement
methoedologies. Refer to “E1 Climate change™ on page 171
for a further description of metrics subject to measure-
ment uncertainty ang the data sources and methodologies
applied.

Nordea applies the transitional provision of ESRS 1 sec-
tion 7. “Presenting comparative information” to metrics
presented in 51 "Own workforce™. Comparative informa-
tion is reported in other topical standards as methodolo-
gies have not significantly changed and to atign with inter-
nal monitoring practices. No external body other than the
assurance provider has validated the metrics disclosed.

The Sustainability Statement has been subject to assur-
ance by PricewaterhouseCoopers Oy. The scape of the
assured information is indicated in the Independent practi-
tioner's limited assurance report on page 380, which
excludes comparative information.

Business areas Board of Directors’ report

Sustainability governance
The Board of Directors
The Board approves the strategic sustainability priorities
and is assisted by its committees in fulfilling its ESG owver-
sight responsibility. Additionalty, the Board has established
Nordea’s averarching policy on ethics and business con-
duct (the Group Board Directive on Code of Canduct).
According to the Articles of Association, the Board must
consist of not less than 6 and not more than 15 members.
The Board consists of 13 ordinary members and 1 deputy
member. Of these Board members, 10 were elected by the
Annual General Meeting held in March 2024. in addition to
the Board members elected by the Ansual General
Meeting, 3 ordinary members and 1 deputy members are
elected by the employees of the Nordea Group, The Board
considers all its members to be independent of Nordea's
significant shareholders and all members elected by the
shareholders at the 2024 Annual General Meeting to be
independent of Nordea in accordance with the Finnish
Corporate Governance Code. No Board member elected
by the shareholders at the 2024 Annual General Meeting is
emptoyed by or works in an operative capacity at Nordea.
The ordinary Board members and the deputy Board mem-
ber elected by the employees are emplayed by the Nordea
Group and are therefore not independent of Nerdea
according to the Finnish Corporate Governance Code, but
all members are considered to be non-executive members.
Nordea has established a Shareholders’ Nomination
Board with the task of presenting to the Annual General
Meeting proposals concerning election of members of the
Board of Directors, the Chair of the Board of Directors, the
remuneration to the board members and other tasks
assigned in its charter. The Shareholders’ Nomination  _
Board strives to ensure that the Beard as a collective forms
a fair, equal and balanced representation of gender and

tion being aligned with Nardea's Diversity Palicy, ii) the
Board having members representing each of Nordea’s

aperating countries in the Nordics, iii) educ:
fessional background, and iv} age diversity. In order to

Sustalnabllity Statement v
Generalinformation
Environmental Informatlon
Socalinformation
Governance Information

Financial statements

Sustainability governance structure

Qther

Board of Directors

Board Remuneration
and People Committee

Board Operations and
Sustainability Committee

Board Audit Commitiee Board Risk Committee

President and Group CEQ in the Group Leadership Team

Sustainability and

Asset and Liability
Ethics Committee Committee

Risk Committee

Business areas and Group functions

Sustainable Funding ESG Operational ESG Reporting Reputational Risk
Committee Steering Committee Subcommittee Committee
Responsible Investment Subsidiary ESG Executive Credit
Committee Committees Comimittee

ensure that the Board collectively has the skills and rep-
resentation needed for its work, including sustainability
skills and business conduct matters, the Shareholders’
Nomination Board evatuates the recruitment needs on an
ongoeing basis. They also take consideration of input pro-
vided by the Chair of the Board an the competencies and
skills needed on the Board and potential competencies and
skills gaps. The propesal by the Shareholders’ Nomination
Board is presented to the shareholders bafore the Annual
General Meeting. All shareholder-elected Group Board
members have been identified o possess good {or expert
level} skills and knowledge within ESG and green

n as well as business conduct matters. The Group
pravides dedicated training on sustainability matters to the
Board members as part of the Annual Training Plan
addressing the collective training needs of the Group
Board, considering regulatory and supervisory require-
ments, The training caters for environmental, social and
governance matters to balance the totality of sustainability
matters and considers, among other things, double materi-
ality, including financial and impact materiality, as well as
relevant risk perspectives.
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Sector and product knowledgs 2nd experience’ '

Our stakeholders

Board of DImctors’ report

Board skills and

20000800000

Sustaimability Statemant +
Generglintormation
Environmental Information
Soclalinformation
Governance Information

Financial statements

part of the Annuat Report. The Board Risk Cammittee
assists the Board in fulfilling its oversight responsibilities
conceming risk management and related frameworks,

Banking and finsce controls and processes relating to ESG (actors as drivers of
Insrence [ N N NeXeX X - X X :X= existing risk, risk appetite and materiality, The Board
Remur and People Committee is responsible for
Strategy and business ([ E N NN N N NOEON®) preparing and p ing pr Is to the Board on remu-
neration matters, including integration of ESG KPls and
£5G and green transliion [N N NOXONONORORORS] strategic pricrities for diversity and inclusion into the
remuneration programmes. The commitiee also supports
@ Expant O Good © Basic the Board in monitoring the impact of diversity and inclu-

) Relevant sutset of SeCtans 8nd Products 23 asTessed a3 Dart of the 2024 Nordes Board evaluation

2} Excluding Ernpioyes Electad Board members.

a!ui.za

..-.zn.&au 0% illJ\l

UK 20% |§

Board committees

In accordance with the external framework and in order to
increase the effectiveness of the Board work, the Board
has established separate working committees to assist the
Board in preparing matters falling within the competence

o

of the Board and in making decisions in matters del !

Gender diversity

the Finnish Corporate Governance Code in terms of Board
committees.

At Board level, the Board Operations and Sustainability
Committee (BOSC) assists the Group Board in fulfilling
oversight responsibilities concerning sustainability, which
enc e, strategy, target setting and oper-

by the Board. The duties of the Board committees, and
their working procedures, are defined in the respective
Committee Charters. In general, the Board committees do
not have autonomous decision-making powers and each
committee regularly reports on its work to the Board.
Nordea follows the legal requirements and complies with

w:o:m:ww:o: The committee receives quarterty updates
on the implementation of sustainability in the Group busi-
ness strategy. The Board Audit Committee assists the
Board, for instance, by monitoring the Group’s financial
and sustainability reporting processes and reviewing the
annual consolidated sustainability reporting, presented as

sion policies and practices within Nordea.

The Board committee members are appeinted by the
Board. All members of each Board committee are collec-
tively required to have sufficient knowledge, expertise and
experience of topics relating to the work of their commit-
tee. The new committee members receive the necessary
introductory training regarding the requirements for each
committee and other appropriate training, and the com-
mittee regularly updates and develops its knowledge and
competence. The understanding and managing of ESG
impacts, risks and opportunities is crucial to maintaining
the Group's financial strength and strong capital position,
and such impacts, risks and opportunities must always be
considered in Board ¢ i recc dations to the
Group Board decisions.

Management

The President and Group CEO works together with certain
senior officers within the Group Leadership Team (GLT),
who report directly to him. The GLT supports the President
and Group CE0 in managing the Group, and the GLT mem-
bers are responsible for the performance, operations, risks,
resources and development of their respective business
areas or Group functions in accordance with the Nordea
Group strategy, in the best interest of Nordea and in com-
pliance with applicable laws and regulatiens. In the suita-
bility assessment the Group President and CEO and the
Deputy Managing Director have been identified to possess
sufficient knowledge, skills and expertise regarding finan-
cial services and the Group's products as well as regarding
sustainability matters that are relevant to the Group's

business model, strategy and operations as well as the
related material impacts, risks and opportunities. To fur-
ther enhance their competence and access to expertise
relevant to Nordea, dedicated training on sustainability
matters has been provided as part of the annual training.
Such training caters for environmental, sociat and govern-
ance matters to balance the totality of sustainability mat-
ters and consider, among other things, double materiality,
including financial and impact materialily, as well as rele-

To address the integration of ESG-related items into the
risk management cycle, Nordea has a Sustainability and
ESG Policy Framework in place. The feundation for the
framewaork is based on the Group Board Directive on
Sustainability and the Group Board Directive on Risk, cov-
ering both aspects of double materiality. At management
level, sustainability is operationally integrated into the
existing processes for decision-making, risk management
and control as well as escatation, including management
committee structures. Nordea's President and Group CEO
leads the management and the affairs of the Nordea Group
in accordance with the external and Internal frameworks.
The internat framework adopted further regulates the divi-
sion of responsibilities and the interaction between the
President and Group CEO and the Board. The President
and Group CEQ warks closely with the Chair of the Board
in terms of planning Board meetings, The President and
Group CEO is accountable to the Board for managing the
Nordea Group's operations and organisation and is also
responsible for developing and maintaining effective sys-
tems for reporting and internal control within the Group. 1n
line with applicable regulations, the parent bank, Nordea
Bank Abp, has a Deputy Managing Director.

The Chief of Staff is accountable for the developraent of
the Group's stralegic sustainability priorities and analysis
of emerging topics, ensuring that Nordea's sustainability
agenda remains aligned with devetopments in the busi-
ness environment, such as geopolitical and regulatory
trends, and Nordea's long-term net zero commitment. The
Chief of Staff proposes short- and long-term sustainability
targets for approval by the Group CEO and works with the
business areas to ensure that their business strategies are
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consistent with the Group’s sustainability targets. The
Group has developed a long-term plan to fully integrate
sustainability into its business strategy, focusing on the
sustainability topics on which the Nordea Group can have
a material impact, by reducing its negative impact,
increasing its positive impact and managing the risks iden-
tified. An overview of the Group's targets related to mate-
rial impacts, risks and opportunities on ESG factors as well
as the monitering processes in place to reach these targets
are further described in “E1 Climate change” and "S1 Own
workforce®,

Group-wide committees
The Sustainability and Ethics Committee {SEC) isa CEQ
[: ittee which provides rec dations for the sus-
tainability topics in the strategy to the Group CEQ in GLT.
The SEC consists of representatives from the business areas
and Group functions and supports the President and Group
CEQ, the GLT, the BOSC and the Group Board in their over-
sight respensibilities conceming sustainability, The SEC is
mandated to facilitate the integration of sustainability into
the business strategy and to support the integration of sus-
tainability-related topics into the related frameworks. It is
tasked with recommending to the President and Group CEQ
a long-term plan for fully integrating sustainability into the
husiness strategy and ensuring appropriate implementation
to achieve the Group level sustainability targets. Part of this
is to approve sector and thematic guidelines. The commit-
tee fs also responsible for influencing and following the
Group's status and progress regarding ethics and culture in
line with Nordea's purpose and values. This involves advis-
ing the President and Group CEO on decisions on whether
Nordea should participate in or withdraw from voluntary
commitments related to sustainability and providing guid-
ance to the business areas regarding ethical business
dilemmas.

The Group Risk Committee promotes interaction and
coordination within the Group on risk matters. With

Business areas

Board of Directors’ report

. the Group Risk Committee is
responsible for overseeing the implementation of €SG fac-
tors as embedded drivers of existing risks which are fur-
ther utilised within the double materiality assessment ang
other processes.

The Asset & Liability Committee and its sub-committee,
the ESG Reporting Subcommittee, support the preparation
of quantitative sustainability information such as financed

issions and other latory disclosures as outlined in
Article 8 of the £U taxonemy, the Pillar 3 disclosure
requirements and the CSRD.

To ensure that sustainability is integrated into all busi-
ness areas and Group functions, a Group-wide implemen-
tation prog has been d with dedicated
wark streams and an Operational Steering Committee, The
progress of the programme is meonitored by the SEC, the
GLT and the BOSC on a quarterly basis.

The gender distribution in Nordea’s management is pre-
sented within the diversity metrics disclosed as part of *S1
Own workforce on page 183.

Approach to sustainability matters

The material impacts, risks and opportunities related to
sustainability matters have been identified in a double
materiality assessment (DMA) based on the principles of
Nordea's fisk management process. The process is
described on pages 92~94, The outcome of the DMA and
the associated recommendations for the Groyp are
approved on an annuat basis by the Group Risk Committee,
before being presented to the GLT and the BOSC, and are
ultimately approved by the Group Board. Group
Sustainability is responsible for providing and presenting
the information on the DMA to the govemance bodies.
Nordea’s handling of material impacts, risks and opportu-
nities is further described in Nordea’s internal niles, The
Board and the BOSC receive an annual update on sustaina-
bility, including information on opportunities, risks and pro-
gress madsa in the field of sustainability. Additionally, the

Sustainability Statement
Generallaformation
Environmantal information
Soddal Intormation
Governance information

Fingnclal statements

B05C is presented with semi-annual updates on the
Group's sustainability priarities. including how the Group is
delivering on the strategic sustainability priorities and tar-
gets. Furthermore, the BOSC receives information about
the cutcome of the annual business environment scanning
and associated follow-up actions agreed by the business
areas and reviews sustainability-related regulatory docu-
ments prior to Group Board approval,

The SEC and the GLT receive information about materiat
impacts, risks and opportunities, implementation of due
diligence and the effectiveness of policies, actions, metrics
and targets adopted to address these on an ongoing basis.

Gther

the CSRD and the ESRS in 2024 represents a significant
regulatory change, and this is the main risk in relation to
sustainability reporting and compliance. To mitigate this
risk, the respansibility for ¢oordinating the production of
the Sustainability Statement has been assigned to a cen-
tralised function, while the control process is carried out
by the governing bodies, nt, risk mar
functions and other staff at Nordea.

Furthermore, Nordea has established Group control
functions with appropriate and sufficient authority, inde-
pendence and access to the CEQ, the GLT and the Group
Board to fulfil their mission in line with the Risk

The SEC is responsible for appraving certain inabili-
ty-related fi rks and for reviewing Group internal
rules related to sustainability. in its approval of sustaina-
bility-related frameworks, the SEC aligns with the Group-
wide Risk Committee, where relevant, to ensure the Risk
Committee's endorsement for such frameworks.

Risk management and internal controls
Sustainability reporting at Nordea is subject to a robust
risk management and internal control framework,
Nordea's Group Risk function is integral in defining the
taxonomy for ESG risk factors and in guiding how to con-
sistentty and comparably embed ESG-related impacts,
risks and opportunities in gy and risk

on of relevant roles and responsi

ties. These in turn provide the prioritised ESG-related risks,
forming the basis for the double materiality assessment,
and Nordea's approach to sustainability reporting,

The internal control process is based on five main com-
ponents: control environment, risk assessment, control

toring. Within the Interna! Control Framework, alt business
areas and Group functions are responsible far managing
the risks they incur when conducting their activities and
for having controls in ptace to ensure compliance with
internal and external requirements. The implementation of

Mar 1t Framewark, The sustainability reporting
process is monitored by various committees, with report-
ing ultimately to the Board Operations and Sustainability
Committee and the Board Audit Committee — committees
of the Board of Directors.

Sustainability-related performance

in Incentive plans

Nordea has integrated sustainability-retated KPIs into its
variable pay plans cevering the GLT, senior leaders and the
wider workforce. These are included in the Short Term
Incentive Plan (STIP), the Long Term Incentive Plan (LTIP)
for the President and Growp CEQ, the GLT and selected
senior leaders as well as in the Group Variable Pay Pool
mechanism (variable pay funding at Nordea) and the
Profit Sharing Plan,

Mernbers of the Board of Directors at Nordea are not
offered any variable pay and were in 2024 compensated
through fixed Board fees decided by the Annual Generat
Meeting.

in accordance with the Remuneration Policy for
Governing Bodies currently in force, the STIP and LTIP goals
are hased on financial and non-financial goals and targets.
Financial goals support Nordea's long-term business strat-
egy. They are generally goals which measure or contribute
to retum and/or profitability and are risk adjustad as

Nordea Anfrual Report 2024
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appropriate, Non-finandal goals also include goals and tar-
gets which further support a sustainable business and
Nordea's climate strategy and ambitions. At the beginning of
2024 the Board decided on the applicable goals and the
specific targets for the STIP, the LTIP. the Group Variable Pay
Pool and the Profit Sharing Plan as outlined above.

The following ESG-related goals and relative propor-
tions were applied in the 2024 STIP for the President and
Group CEQ, the GLT and other senior leaders:

Gosby Description

Green financing 333% Measures the Increase in the

wotume (EURbA) volume of green financing
pravided ta Nordea's custamers in
2024,
Progress on the 333% Target for progress and dellvery
stratagic sustainability on 12 streamns in Nordea'’s
Implemantation plan sustainabllity roadmap driving
progress towards sustainability
and climate ambitions,
Improving gender 333%  Target supports Nordea's
batance at three top 1rafectary towards the gender
sanior leadership balance ambition of minimtm
livels 40%in 2025.
5% d through several factors

and obfectives, This supports
Nordea‘’s commitment of being the
preferrzd employer in the financlal
Industry inits operating countries.

Measures performance on a
number of key risk, e

Risk, compliance and ~ 15%
conduct

Board of Directors’ report

The LT!IP is an annually recurring fully share-based
incentive plan with a 3-year performance period which
supports the delivery of Nordea's lang-term shareholder
value and business strategy. It covers the President and
Group CEQ, the GLT and selected senior teaders. The con-
ditional shares under the LTIP allocated in 2023 (LTIP
2023-2025) and in 2024 (LTIP 2024-2026) include an ESG
component to reflect Nordea's sustainability-related
strategy.

The following ESG-related goals and relative propor-
tions were applied in the LTIP for 2023-2025 and the LTIP
for 2024-2026 for the President and Group CEQ, the GLT
and other senior leaders:

L3P 2023-2028

20% (eachequally  ESG : facititation of

weighted) financing, doubling the share of net zero
committed AuM, transition plans for large
corporates, alignment with the Paris
Agreement for the tap 200 financed emission
contributors, gender balance, falr treatment
of and financlal i
through malntaining Nordea’s credit profile.

LTTP 2024-2026

20% (ench equally ESG scorecard:; emission reductions vs

weighted) basetine in a) lending portfolio, b}

investments and from ¢) internal operations,
gender batance, falr treatment of employees
and financial sustainal through
maintaining Nardea's it ratings.

and conduct indicators ensuriny
that variable remuneration ts
adjusted for aft ypes of current
and future risk.

At the begirning of 2025 the Board considers achievement

towards the predetermined 2024 STIP and 2022-2024
LTIP goals.

Sustainabliity Statement v
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Statement on due diligence

The table below provides a mapping of where the core
elements of due diligence are presented in this
Sustainability Statement. Due to the outcome of the
double materiality assessment, the Sustainabitity

Other

Statement does not caver all aspects of human rights due
diligence such as workers in the value chain. Nordea pro-
vides a more comprehensive disclosure on human rights
ence as part of the Nordea Hurman Rights Report
which will be published in 2025,

Core stements of due ditipencs 0 the Pagwi
4} Embedding due diligence in governance,  ESRS 2 GOV-2 86
strategy and business model ESRS 2 GOV-3 86-87
ESRS 28BM-3 93-36
b) Engaging with affected stakeholders in ~ ESRS 2 GOV-2 86
all key steps of the due diligence process  ESRS 2 SBM-2 90-92
ESRS 2 IRQ-1 92-93
ESRS 51 179
<) identifying and assessing adverse ESRS 24R0-1 92-93
impacts ESRS 2 SBM-3 93-%6
d)Taking actions to address these adverse ESRS Et 147-149
Impacts ESRS 51 180-182
e)Tracking the effectiveness of these efforts  ESRS E1 149-360
ESRS 51 180-184
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A sustainable business strategy

Our stakeholders

Business areas Board of Directorns’ report

Under ding and gl i |, social and governance risks and opportunities

is crucial to maintaining Nordea's financial strength and strong capital position.

2023-2025 targets Status
Facllitate more than EUR 200bn in sustainable financing during the period 2022-25. EUR 185bn
Grow gross inflows from the Nordea Sustainable Selection universe to account for 33% of total 3%

fund gross inflows by the end of 2025,

Strategy, business model and value chain

Nordea‘s ambition is to be the preferred partner for people
and businesses in need of a broad range of financial ser-
vices. Within the area of sustainability, this implies to
actively engage to drive transition and capture growth
cpportunities fora g and more i society.
efforts are structured around four strategic
piltars: financial strength, climate and environmental
action, social responsibility, and governance and culture,
For each of these areas, Nordea has identified retevant UN
Sustainable Development Geals as welt as specific sus-
tainability-related matters that impact the Group or its
value chain - through financing, investments and intermat
operations.

The finandial industry has an important role to play in
supporting its customers in their transition. As the largest
financial services group in the Nordics, Nordea has an
opportunity to help build a low-carbon economy. This
transition should be balanced and just, creating opportu-
nities for all.

Nordea has adopted a long-term perspective and
believes that campanies with systainable business modets
carry lower risk. Helping customers build resilience there-
fore goes hand in hand with future-proofing Nordea's own
business. Understanding and managing ESG risks and
opportunities is essentia! for maintaining Nordea's financial

strength and strong capital position to enable societies to
grow, Nordea's role in providing financiat services also pro-
motes financial stability and sustainable economies in col-
laboration with customers, authorities and regulators,

In 2024, the Board approved the Group Strategy and
handled matters related to sustainability. The Board also
regularty follows up on the Group strategy and buysiness
development. Nordea's head count by geographical area is
presented in *51 Own workforce™ on page 178. Nordea’s
revenue is presented in the financial statement on page
199,

Sustainability-related products and services

Through ESG-related product offerings, Nordea supports
sustainable practices and actively engages with customers
and investees, a key enabler of the sustainability strategy
and targets. These afferings allow for the incorporation of
sustainability into the funding and liquidity strategy,
including sustainability-retated funding activities.

QOver the past couple of years there has been a signifi-
cant increase in the demand for Nordea's sustainability
offering, accelerated by customer demand and the
strengthening of the available product range, advice and
engagement, With its experience and deep knowledge
about sustainability-linked and green lending, ESG-focused
investment products as well as active ownership, Nordea is

Sustainabllity Statement v
Geperalinformation
Environmantal Information
Social information
‘Governance Information

Financial statements

in a good position to continue to support its customers’ and
investee companies’ transition to a sustainable future.

Sustainable financing and facilitation

Nordea offers a range of sustainable financing sstutions
that broadly cover transition financing and the financing
of sustainable activities and projects. The offering includes
lending products, such as green loans and sustainability-
linked loans, as well as facilitating customers' access to
capital markets financing, such as green, social, sustaina-
ble and sustainability-linked bonds,

Sustainable financing adheres to, and takes into account,
Nordea’s sector policies and guidelines. The bank's green
financing offering follows the criteria of the Nordea Grean
Funding Framework and the sustainability-linked financing

Gther

cffering follows relevant industry guidelines. Nordea's cus-
tomer relationship and debt origination teams are sup-
ported by the bani’s Sustainable Finance Advisory team. As
a result, Nordea is able to link these offerings to customers’
sustainability objectives, material E5G factors and align
with relevant sustainable financing criteria.

Buring 2024 Nordea supported in the facilitation of EUR
50bn of sustainable financing, predominantly for large
corporate and institutional customers. Nordea facilitated
165 green, sustainable, sustainability-linked and social
bond transactions. Together with the green and
sustainability-linked loans, this puts Nerdea on track to
meet its 2025 target to facilitate more than EUR 200bn of
sustainable financing.

Sustainable financing Corporate Household “ﬁi!ﬁ 024 1n 2012
Green loans. EURm*
Loans in green categaries? 10,860 il 240 i 9,902 7.860
- of which green buildings 8,845 7w 1 8.863 8,042 6,040
- of which renewable energy 1184 2 - 1186 1125 965
-of which pollution prevention an - 19 613 476 1]
- of which sustainable management 166 - - 166 122 [:1s]
- of which energy efflclency w7 0 47 165 B4 92
- of which clean transportation | 126 1 0 127 53 75
Green mortgages? 1,988 1,988 1,250 T
- of which Swedan - 1785 - 1,785 1209 759
- of which Norway - 197 - 197 35 9
- other 5 - 5 5 6
Total 10,860 2009 240 13109 s 86
Sustalnabillty-linked loans, EURm*
- of which drawn loans 9,264 - - 9,264 8,600 62N
- of which undrawn commitments B8589 - - 8,589 10,661 8.684
Total 17,853 - - 17,853 19,261 14,956 ’

1) Laans sokd as green fulflling the Nordea green funding framework critarla. Exctuding loans reclassified as graen by Nordea 23 wek as olf balance votumes for expasures.
2023 #nd 2022 figures have beens restatad from the previous reporting period s 1o imomved data availabilty.
2) Houtenold loans sold) 23 Graen from Norde morigage entities (Lo, graen mortgages) have bren exchuded from the housenotd part.

3} Inchutes household loans sold s green from Nordea's mongage entiiies
4) Ancitlary products excluded from 2624, 2023 and 2022 figures.

Nordea Annuat Report 2024
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Sustainable finance facilitation 2024 02 2022

Annual volume of facilitated

transactions, EURm 49548 76955 57,965

Annual number of facilitated .

corporate transactions' 259 245 m

1) inctiades groen, inability-tinked, and ocial bond

as wett nd ke oan

Total facilitation of sustainable financing, EURbn
200

185

2002 2023 2024 025 Target 2025

Sustainability-focused investment offering

As the largest financial services group in the Nordics,
Nordea can have a significant impact through the advice,
products and support offered to customers for making
sustainability-focused investment choices.

Nordea Sustainable Selection is Nordea's fund offering
with enhanced sustainability criteria, The offering was
established to help our Nordic customers navigate the
wide variety of products with different sustainability char-
acteristics and ambition levels in the market. Nordea
Sustainable Selection is based on a framework where both
the provider of the product and the product itself need to
pass a set of sustainability criteria. Nordea Sustainable
Selection inctudes both Article 8 and Article 9 products as
laid out by the EU Sustainable Finance Disclosure
Regutation (SFDR). Nordea's offering of sustainability-
focused products will continue to develop and grow as the
market matures and alongside the ambition to meet new
customer demands. in 2024 Nordea launched a new prod-
uct category called Sustainable Selection Improve.
Products in this category have a strong focus on active

Business areas Board of Directors raport

ownership, with clear and measurable engagement targets
to improve the sustainability profile of the portfolic
companies.

Nordea has set a target for gross flows to Noerdea
Sustainable Selection funds of 33% of total flows by 2025 as
a means to contribute to the Group's climate targets to
reduce emissions in the investment portfolio by 40-50% by
2030 compared with 2019 levels, Climate targets are fur-
ther described in E1 “Climate Change”. By the end of 2024
the share of gross flows to Nordea Sustainable Selection
reached 23%.

focused 2024 00 02

SFDR Articta § produets'

AuMin EURm 12760 13113 13622
Share in relation to total AuM at

NAM (%) 45 52 57
SFDR Articls 8 procuctst

AuMin EURm 199895 160860 143732
Share In relation to total AuM at

NAM (%) 699 641 602
Mordea Suntainabls Setection products

AuMin EURm 82591 60290 51728
Share in relation to total AuM at

NAM (%) 289 24,0 07
Gross Inflows to Nordea Sustainable

Selection universe (%)? 2 n -

1) Procucts with sustainalie Bwestmant i their Sojective.
2) Prodhucts that pr L

3} Yamget 2025: gross inflows from the Nordes Sestainable Selection univerte to
account for 13% of total fund gross inflows by 2025

Sustainable funding

Nordea's sustainable and sustainability-linked finance
praducts are central to how Nordea incorporates sustaina-
bility into its funding and liquidity strategy, by providing
sustainable investment options to pension funds and other
bond buyers. The Nordea Grean Funding Framework and
the Sustainability-Linked Loan Funding Framework repre-
sent a further step towards i ing ESG and i
bility considerations into all core ions, by defini

Sustainabllity Statement v
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the assessment criteria and practices around management
of proceeds. in 2024 Nordea issued mare than EUR 3.6bn
in sustainable funding across four currencies, bringing the
total outstanding sustainable issuance to above EUR 14bn.

Green bands tend to have lower vields and attract
stronger investor demand than conventional bonds. The
cost of fund benefit or “greenium” that Nordea receives for
green bonds is transferred to the business areas, and ulti-
mately to Nordea's customers, on a quarterly basis.

Business model and value chain

Nordea is the leading financial sarvices group in the
Nordics. In 2024 Nordea was present in 20 countries,
including its four Nordic home markets - Denmark,
Finland, Norway and Sweden.

Each business area is responsible for providing services
to its ¢ and is fully acc ble for its
income, costs, risks, customer experience, investment deci-
sions and capital management. The business areas are
united under a single pan-Nordic operating model and
share the same Group functions, which ensures optimal
delivery and a competitive cost structure, increases time
spent with customers, and allows Nordea to bring new
products and services to market mare quickly.

Through the parent company and its subsidiaries, the
Nardea Group offers a comprehensive range of banking
and financial products and services to household and cor~
porate customers, including financial institutions. The
Nordea Group's products and services comprise a broad
range of household banking services, including mortgages
and consumer vans, credit and debit cards as well as a
wide selection of savings, life insurance and pension prod-
ucts. In addition, the Nordea Group offers a wide range of
corporate banking services, including business loans, cash
management, payment and accaunt services, risk man-
agernent products and advisory services, debt and equi-
ty-related products for liquidity and capital raising pur-
poses as well as corporate finance, institutional asset
management services and corporate life and pension
products. Nordea also distributes general insurance prod-
ucts. As the largest financial services group in the Nordics,
Nordea can have significant impact through its operation
and value chain.

Nordea's shares are listed on the Nasdaq stock
exchanges in Helsinki (in euro), Stockholm (in Swedish
kronor} and Copenhagen (in Danish kroner), and its
American Depository Receipts are traded in the US in US
dollars. Nordea maintains a broad and diverse shareholder
base, which includes global and Nordic institutional share-
holders, over 580,000 private individuals throughout
Nordic countries, and numerous pension fund investors
representing the interests of thousands more individual
investors.

For Nordea, a close coltaboration with suppliers is criti-
cal to its success and ability to provide customers with
high-quality products and services. The supplier ¢atego-
ries, based on amount spent, include: IT, people, insurance
and legal, and premises and facility management.

Group Treasury at Nordea is responsible for funding,
liquidity management and the related market risks on the
balance sheet. The aim is ta ensure a strong, sustainable
and regulatory compliant balance sheet, managing the net
interest margin within the overall risk appetite and sup-
porting the business areas’ ability to serve customers in
the best possible way. As part of its funding operations,
Nordea issues long-term debt instruments, including
green bonds, which are usually listed on various stock
exchanges and held by various institutional owners.

The value chain of Nordea starts with credit institutions
that act as intermediaries between stakeholders with
excess capital, such as investors and depaositors, and
households and corporates with capital needs, such as
borrowers, and facilitate the interaction between the par-
ties involved via financial services where Nordea creates
value.

The upstream value chain is characterised by products
and services purchased as well as capital provided to
Nordea. The downstream value chain is characterised by
financial products and services provided directly to cus-
tomers, including banking products, capital market prod-
ucts, savings products and asset management, and life
and pension products. Own operations are characterised
by internal functions, governance and controls, including
employees, warkplace as well as data and technology.

Nordea Annual Report 224
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Interests and views of stakeholders

Nordea is committed to building and maintaining strong
and trusted relationships with its stakeholders and contin-
ually seeks insights into their expectations and responds in
a timely manner with relevant actions and engagement.
The interaction with stakeholders informed Nordaa's sus-
tainability priorities, including changes ta processes and
the initiation of projects. This is demonstrated by the
embedded insights from the financial materiality assess-
ment on climate- and nature-related risk drivers in

Business areas Board of Dlirectors’ report

governance, internal processes, internal rules and business
plans to support the d of inable busil
strategies and risk management throughout the whole
organisation. Examples include, internal capital allocation,
as well as measures implemented to redisce the risk of
customers being exposed to frawd. The double materiality
assessment and the related stakeholder engagement will
be important input to the sustainability strategy that will
be developed in 2025. For more information on climate-
and nature-related risk drivers, see "E1 Climate change”™

Sustalnability Stabivwment v
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on page 140 and “E4 Biodlversity and ecosystems” on
page 174, and for more information on fraud prevention,
see "G1 Business conduct” on page 193.

Interests and views of stakeholders are shared with the
Board of Directors and the Group Leadership Team (GLT)
as an integral part of sustainability topics, including as
part of the outcome of the doubte materiality assessment.
See page 86 for further details on how sustainability top-
ics are addressed by the Board of Directors and the GLT.

Stakehoider engagement
Wha the stakeholders are How Nordea angages with stakaholders What stakeholders expect Nordea's actions.
Customers
~ Households. + Collecting customer feedback through advisory and = Convenient and easy access to personalised, expert

~ Smatl and medium-sized companies
- Large corparates and institutions
~ High net worth Individuals

Employses
— Qver 30,000 employees from all over the world

investors

= More than 580,000 private shareholders across
the Nordics

- Large Institutional investors

— Debt investors.

- Ratlng agencies

digital channets, including complaint mechanisms

+ Engagement with corporate customers on ESG factors in
general and specifically on climate transition

+ Engagement through industry erganisations on sector-
specific topics

» Quarterly People Pulse surveys
« Performance, learning and {PLD} i

advice

« Broad range of competitive financlal procucts

and services
« Support in making sustainable chofces
* Sustainable financing
= Safe and trusted bank

» A responsible employer

and development plans
o ion with
+ Employee resource groups
« Setting clear expectations through Nardea's Code of
Conduct
« Tralning and learning
« Leaders and leadership as key when engaging with
employees

+ Investor calls, meetings and conferences
+ Annual General Meeting

* Quarterty and annual reporting

r ESG ratings

= Falr terms
« Professional development opportunities
» Productive, healthy and safe working

+ Expanded range of products and services and improved security for customers

= Focussed on providing consistent omnlchannel experience to fmprove customer satisfaction

+ Provided learning opportunities in local communities to promote financlal wetl-being and support
customers with less digital experience

+ Engaged with and supported customers in their net-zera transition planning

* Assessed sustalnability preferences of customers and further expanded Nordea Sustalnable Selection
affering

* improved industry eredit policies to address sectar-specific toplcs

+ Closely tracked k er and well-being through quarterly People Pulse surveys
» Held regular performance, learning and i created plans and provided
relevant learning curricutum to support professional development

» Diverse and inclusive workplace

» Recognltion

» Highly competent colleagues.

+ High~quality and authentic leadership

« Strong financial performance

« Long-term growth

* Sharehotder retumns

« Long-term business strategy

+ Timely and transparent communication
« Sustainability commitments

. i a hybrid working modet, enabling employees to have a mix of working together at the office
and from home

= Set targets to further improve gender balance and perception of diversity and Inclusion

= Undated Nordea Leadership Principles to guide leaders’ everyday work, including fostering inclusion

* Implemented an occupational health and safety management system to strengthen Nordea's approach to
providing a great working environment

= Set the ambition and carried out targeted actions to help close the gender pay gap

* Held indlvidual Investar meetings, ran questionnaires and hosted Annual General Meetlng to gain Inslghts
[nto expectations and needs

* Incorporated addi A soctal and
annuai reponting

* Improved ESG rating scores

* Continued the share buy-back programme, supported by the capltal and dividend policies

{ESG) disclosures into quarterly and

Notdea Annual Report 2024
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Wha the ttaksholders are How Nordes engages with stake holders What staksholders expact Nardea's actions
Supplisrs

= Close to 1,500 contracted suppliers

Supervisory authorities

— European Central Bank

= European Banking Autharlty

= National supervisory authorities

— Market authorities

~ Wide spectrum of policy-makers and industry
associations

Broader soclaty

- General public

= Media

= Non-governmental organisations (NGOs}
= lavestees

- Educational instltutions

= Aspiring entrepreneurs

+ Dialogue with prospective and existing suppliers through
contracting and manitering

« Setting clear expectations through Nordea's Supplier
Code of Conduct

+ Engagement with suppliers in high spend or high dimate
risk sectors

« Interactions with supervisors at nationat and EU level

« Providing expert opinions in public consultations

« Participation in data collections and stress test activities

» Engagement with policy-makers and Industry
assoclations on regutatory change

« Proactive information sharing, including media briefings
as well as avallabillty to media inquiries

« Regular meetings and information sharing with NGOs

« Engaging with investee companies to address E5G-
related risks and opporiunities

« Fartnerships with ecucational institutions and
entrepreneurial ferums.

+ Adherence to contractual terms.
* Timely payment
+ Being a responsible buyer

* Meet evolving standards and ensure compliance

« Accurate and professienal implementation of regulatary
and supervisory requirgments

» Comptiant approach to climate-related and
environmental risk management

« Ensuring sound and rellable processes to prevent
financlal crime and fraud

«Ensuringa ive risk appetite k
implemented at consolidated as well as business line and
entlty tevel for sufficient risk perspective in decisipn-
making

= Taking responsibility for impact of operations

« Presance In society and dialogise with stakeholders

« Suppart to improve finandal and digital literacy
= Fostering entrepreneurship

« Transparency of Nordea’s processes and engagements
within sustainability

« Contlinued %o agree and work tawards cormmon targets in areas such as climate fimpact, human rights and
labour rights
. 1:.92 _Zma::mn sustalnabillty screening and monitoring into daily sourcing practices and risk processes
toan solution to assess transition ptans and track engagements to
En_a Nordea's efforts where they have the highest impact

* Interacted with supervisors on an engoing basls, the ECB at Group level and each national supervisor at
country level

* Provided expert opinion on regulatory proposals at nationat and EU level to ensure that regulation takes
batter Into account the Iinpact on the industry and customers

» Enhanced guantification methods to assess ESG-ralated Impact and risk exposures and to enhance the
bank’s capat

* Embedded insights from Nordea's materlality assessment on climate- and nature-related sisk drivers In
Qovernance, Internal processes, internal rules and business plans to support the develapment of

i business jies and risk the whole i
« Developed products and services to strengthen the measures to prevent finanelal zime and fraud

* Shared Informatlon and facilitated dialogue on Nordea's sustalnabillty work and its Impact on the real
economy ark soclety at large.

* Helped build financlal skills and foster entrepreneurship through participation in programmes and
oartnerships

+ Continued ta develop the sustalnability policy framewark to suppert and challenge customers and
investees needing to transition to a more sustatnable future

* Prometed sustainabillty practices in accordance with Nordea Asset Management's Responsible
Investment Policy through more than 1,300 oS»coau:_m and over 3,500 >n§m

= NGO feedback is taken into account when and impi ] y of specific
topics and sectors
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Introduction Strategic repart

General informuation, Cont.

Active stakeholder engagement
Nordea continually engages with all key stakeholder groups
but specdifically customers and investee companies 1o under-
stand the sustainability challenges and opportunities they
face in their business environments. This makes it possible to
address material sustainability matters and concretely put
into action Nordea's ility-related cx
Nordea's approach prioritises dialogue over disengagement.
Stakeholder engagement is measured in different ways
depending on the relationship with the stakeholder and
the nature of the engagement. Selected active engage-
ment metrics are presented in the table below, Details,
including metrics, on engagement with employees are
described in “51 Own workforce” on pages 179-184 and
community engagement is described in “34 C S

Our stakeholders

Business sreas Board of Directors’ report

Double materiality assessment
Double materiality assessment process

General approach and basis of preparation

As of the financial year 2024 the CSRD has introduced new
sustainability reporting requirements on the basis of a dou-
ble materiality assessment (DMA)} concept. The DMA
determines the sustainability matters that are materiat to
Nordea by evaluating impacts on envir I, social and
gowvernance factors (inside out perspective) while alse con-
sidering how such ESG factors may inftuence risk and
apportunities (outside in perspective). As prescribed by the
ESRS, impacts are to be determined via an impact materi-

and end-users™ on page 188.

Active engagament metric 2024 02
Customer praferences

Share of advised customers

expressing sustainability

preferences (%) 43 43
Active ownership engagement

AGM woting 3554 370
Vating frequency (%) 93 95
Engagements with investee

companles 1,393 1,179
ESG ratings

S&P Global CSA Score 70 [
MSCI ESG Rating AA AA
ISS ESG Corporate Rating C+ (Prime) € (Prime)
Sustainalytics 123 (low risk} 158 (low risk}
Employes engagement

Responsa rate for People Pulse

survey (%) ;1 BS
Supplier engagemaent

Suppliers subject to sustainability

engagements 98 145

ality ", wh risks and oppartunities are to be
determined via a financial materiality assessment.

The cutcome of Nordea's 2024 DMA determined the
material sustainability matters (impacts, risks and oppor-
tunities) which set the foundation of Nordea's sustainabil-
ity reporting for the financial year 2024, The 2024 DMA,
covered impacts, risks and opportunities connected to
Nordea's direct business relationships. Tha assessment
considered the asset and lial perspective as well as
on- and off-balance sheet activities.

The design of Nordea's double materiality assessment
process reflects Nordea's interpretation of the CSRD, the
ESRS, the European Financial Reporting Advisory Graup’s
guidance as well as the EBA and the ECB commentaries,
Appropnate control functions are embedded within the
DMA methodology and process description to validate the
autcomes. The DMA methodology and process description
is anchaored internally, and the 2024 DMA cutcome was fur-
thermare subject to Group Leadership Team and Board of
Director approval in line with the governance structure.

Determining DMA materiality

Nordea applies a four-step approach to assessing material-
ity: 1) understanding the context of the organisatian, 2)
identifying actual and potential impacts, risks and opportu-
nities, 3) assessing actual and potential qualitative and
quantitative impacts, risks and epportunities, and 4} deter-
mining material impacts, risks and opportunities by apply-
ing appropriate thresholds. Impact materiality is

Sustalnabllity Statement
Genenat information
Emvironmentat information
Social Information
Governance information

Flranciz! statements

determined by positive and negative impacts, and financial
materiality by financial risks and financial opportunities. An
ESG matter can be material from an impact materiality
perspective, a financial materiality perspective or bath. The
outcomes of the impact, risk and opportunity assessment
are consolidated, forming Nordea's double materiality
assessment and determining the material ESRS topics. To
inform and validate the 2024 DMA outcome, this was fol-
lowed by validating the DMA outcome with internal repre-
sentatives of Nordea's six main stakeholder groups. These
stakehoider er 1 ged the regular dial

Other

as strategic importance and organisational significance
when assessing the scope of impacts. Biodiversity- and eco-
system-related impacts and dependencies of own site loca-
tions were assessed using the WWF Biodiversity Risk Filter
tool, and potential impacts and dependencies on biodiver-
sity and ecosystems from Nordea's corporate lending portfo-
tio were assessed using the tool ENCORE. In regard to
impacts on climate change, the assessment of Nordea's GHG
emissions are further detailed within “E1 Climate change”
from page 140 with related mathodology explained in "Total

with affected stakeholders to consult and incorporate their
considerations where applicable. The key aspects in
Nordea's 2024 DMA are outlined below.

Determining impact materiality

The identification of impacts was performed through exten-
sive desk research using internal rules and external guide-
lines, previous materiality assessments as well as expert
judgement and due diligence. Materiality was assessed
through both qualitative and quantitative assessment crite-
ria, expert evaluation and by setting materiality thresholds.

As prescribed by the ESRS, identified impacts were
assessed based on the scale and scope of the impacts on
saciety and Nordea's stakeholders, alongside their liketihood
of materialising. Regarding negative impacts, irremediability
was also considered. In assessing these input riteria, a wide
range of internal expert stakeholders were involved.

Ta ensure a standardised quantitative approach to assess-
ing the scape of impacts, information about Nordea's lend-
ing and investment portfolio exposures was mapped against
the UNEP Flimpact mapping framework. The framework
provides a comprehensive and standardised approach to
assessing environmental and social impacts associated with
different sectors and activities, This assessment include the
screening of lending and investment portfolios to identify
actual and potential impacts, including those related to pol-
lution, water and masine resources as well as dircular econ-
omy and resource use. The assessment of impacts relating
to Nordea’s own operations, such as proc and own
workforce, was subject to a separately structured approach
compared to exposures in upstream or downstream value
chains. This own operations approach considers factors such

GHG emissions scope 1, 2 and 3" on page 161,

In order to determine impact materiatity at a consoli~
dated Group level, the outcome of each of the standard-
ised assessment approaches has been subject to thresh-
olds which include scoring across criteria for each
assessed impact. Impacts retated to tending and invast-
ment portfolios were also subject to thresholds based on
analyses of the applied
thresholds ensure a suitable level of sustainability report-
ing in line with the Nordea organisational context.

Determining financial materiality
In line with the impact materiality assessment, the identifi-
cation of opportunities was performed by extensive desk
research and expert judgement. Materiality was assessed
through both qualitative and quantitative assessment crite-
ria, expert evaluation and by setting materiality thresholds.
Appropriate thresholds to determine opportunities
were set by putting high importance on actual or potential
revenue income. (n identifying and assessing material
opportunities, the factors of likelihood and magnitude, as
described by the ESRS, were considered. Judgement was
also applied to identify opportunities related to impacts.

Environmental-related risks

For the double materiality assessment Nordea utilised
aspects of its annual risk materiality assessment {MA) of
environmental-related risks {covering both climate- and
nature-related risks) aligned with supervisory and regula-
tory ESG-related risk management guidance such as the
ECB Guide on climate and environmental risks, The environ-
mental-related risks, which have been enriched with expert
views from relevant stakeholders, were assessed against
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Intreduction Strategic report Our stakeholdars

Genergl information cont.

Nordea's prudential risk types, including credit, market,
liguidity, operational (inctuding reputational, fegal and com-
pliance risks), liquidity and business model risks. As part of
the risk identification process, Nordea developed a compre-
hensive and science-based taxonomy of ESG risk factors
{ESG Factor Taxonomy) that derives from international and
regional best practices and sources, aligned to the CSRD and
the impact materiality assessment. The risk identification
process included a thorough process to identify transmission
channels defined as the causal chains that explain how cli-
mate and nature risk factors transmit to Nordea through its
value chain including counterparties, invested assets, third
parties or its own operations, The assessment includes con-
centration, sensitivity and scenario analyses across different
risk categories through strass testing. Risk materiality is
assessed using a 4-level materiality banding system as part
of Nordea's ICLAAP framewoarlc

The MA assesses the impact of environmental risks on
prudential risk types over short to very long time horizons.
The time horizons are aligned with the horizons provided
in the £SRS but also align with the prudential MA horizon
where capital allocation takes place, accounting for the
short term. The following time horizons are defined:
« short term is tess than or equal to one year (<1 year}
« medium term is one to five years {1-5 years)
long term is five to ten years (5-10 years)
very long term is longer than ten years (10+ years),
extending to 30 years
A diverse set of physical and transitional climate-related
risk factors were used, among others, extreme weather, var-
iability in temperature, requiatory trends, societal, customer
and demographic trends, Utilising the identified risk factors,
specific stress testing on climate-related physical and tran-
sition risks at different levels of granularity was assessed.

Nordea's climate- and nature-related transition risks are
mainly driven by a need to reduce the GHG emissions of
counterparties. These may manifest themselves in Nordea's
business by affecting the value of coilateral pledged to
Nordea and may atso relate to legal and reputational risk
stemming from changed market sentiment and litigation
associated with greenwashing. n general, transition
effects are more likely to materialise in the short to long
term, but may also materialise in the very long term if there

Business areas Basrd of Directors’ rport

is a delayed transition ar no transition ahead of 2050, The
relevance of the climate- and nature-related risks and the
vulnerability of Nordea's sectors, geographies and portfo-
lios have been identified using heat mapping tools.

For climate-related physicat risks, the highest impact is
assessed to come from collateral devaluation {e.g. real
estate or ships/vehicles). Climate-related hazards were
identified and assessed by comparing exposures to
climate-related physicat risks over different time horizons
in three Representative Concentration Pathway (RCP) sce-
narios, including the most severe climate scenario,

Once the main drivers of physical and transitionat risks
and their transmission charnels were identified, the finan-
cial risk materiality was determined using a range of tools
including sensitivity and scenario analysis, sector deep
dives and qualitative analysis, For the quantitative assess-
ment, a defined loss relative to Nordea's Common Equity
Tier 1 (CET1) capitat is applied. |f quantification is not pos-
ble, predetermined qualitative considerations and expert
judgement are used. The identified material risk drivers
have then been compared with the ESRS to identify mate-
rial ESRS tapics, sub-tapics and sub-sub-topics from a
financial and non-financial risk perspective.

The assessment of risks related to biodiversity and eco-
systems considered factors such as the high regulatory and
supervisory attention and business model implications. The
assessment was performed internally without the involve-
ment of external stakeholders and used a predominantly
qualitative analysis. Systemic risks related to ecosystems
were assessed to potentially impact Nordea in the leng to
very long term through the bank’s lending exposure.

MNordea views the ECB Guide and the ESRS as comple-
mentary, and since the ESRS are not sector specific,
MNordea considers the output of the materiality assessment
a direct input to the DMA.

Social and governance-related risks

Nordea's risk identification process is based on self-as-
sessment by relevant subject matter experts, in combina-
tion with social factor-related heat maps to identify poten-
tial human rights risks across the sectors within the corpo-
rate lending and investment portfolios. The heat maps
consider country dimensions to reftect the ranking of the

Sustainability Staternent +
Generzlintormation
Environmentat infermation
Social information
Governance infermation

Financlal statements

Nordic countries in human rights indices. As with other risk
materiality processes in the bank, risk materiality is based
on severe but plausible scenario stress testing and/or sce-
nario analysis. Where quantification of the risk is not pos-
sible, expert judgement is used within qualitative assess-
ment parameters. The thresholds for materiality are based
on the same criteria and principles applied to the climate
and nature materiality assessment.

Material Impacts, risks and opportunities

The DMA has been conducted to identify material sustain-
ability matters for Nordea, forming the basis for Nordea's
reporting scope of CSRO disclosures. A topic has been
determined to be material if found material from either an
impact materiality perspective or a financial materiality
perspective, or both. The material impacts, risks and oppor-
tunities identified in the assessment are summarised into
key material topics which are mapped to the ESRS (see the
table below for a full overview) as outlined in the CSRD.

Mitigating climate change and
preventing loss of nature
Climate and environmental topics are among the main
concerns for Nordea and its stakeholders. The bank is
expected to contribute o a just transition towards a net
zero emissions economy, taking also environmental
impact drivers into consideration in both own operations
and the vatue chain. it requires proper management and
governance to manage impacts, risks and opportunities.
The DMA considers Nordea's own operations and the
compesition of its lending and investment portfolios, iden-
tifying ESRS E1 Climate change and E4 ersity and
ecosystems as material. Regarding biodiversity- angd
nature-related risks, no impacts or dependencies relating
to Nordea’s own operations or value chain were identified.
Furthermore, Nordea assessed that the impacts and
dependencies of its site locations on biodiversity and eca-
systems were immaterial and that it does not have offices
in or near biodiversity-sensitive areas. Therefore, mitiga-
tion measures have not been identified as necessary.

The identification of impacts, risks and oppartunities for
the remaining environmental standards (ESRS E2 Pollution,
E3 Water and marine resources and E5 Resource use and

Qther

circular economy) foltowed a general process where UNEP
Fi tools were used to identify sectors that are more prone
to certain impacts. For the identification of risks, Nordea
specifically used guidance and methods from regulators.
Nordea atso used metheds and taols from frameworks,
such as the Principles for Responsible Investment and the
Principles for Responsible Banking, in order to assess
impacts, risks and opportunities identified from its strategic
wark, Business areas and subsidiaries have used relavant
specific tools for their assessments, for example related to
impact investments or specific sectors.

Nordea carries out consultations with affected commu-
ies through close collaboration with municipalities and
nearby communities in the development of the bank's own
site locations. The bank’s impacts, risks and opportunities
do not differ from other real estate development in this
context. Furthermore, Nordea's engagement with stake-
haolders as described on page 90 is one example of how
Nordea identifies impacts, risks and opportunities retated
to affected communities through the value chain.

Prometing a diverse and inclusive culture

and upholding human rights

Nordea is expected by its stakeholders to contribute to
positive societal change by promoting an open and inclu-
sive culture, supporting equality and diversity in its own
operations and value chain as well as safeguarding human
rights to manage and mitigate negative impacts and risks,
ESRS S1 Own workforce is material.

Building financial well-being for customers.

Nordea plays a role in society as it provides consumers
access to the financial system with responsible customer
offerings and can influence and make an impact on cus-
tomers’ financial well-being by offering insights and
advice and protecting their rights. ESRS 54 Consumers
and end-users is material,

Nordes Anfisal Report 2024
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Genero! information, cont.

Contributing to financial stability

as asafe and trusted partner

Nardea is a financial services provider with seolid capital
and liquidity and a commitment to conduct its business
with high ethical standards and effective corporate gov-
ernance, thus contributing to the stability of the financial

Our stakehotders

Business areas Board of Directors’ report

system in the Nordic societies. In addition, Nordea is
expected to generate stable and positive financial results
over time, This means that a sustainabte business model is
expected by its stakeholders. ESRS G1 Business conduct is
material.

Overview of sustainability matters for disclosure under ESRS

ESRS Impact materiatity Financist materiality  Link to sustainabllty pKiar
E1Climate change Material Material Climate and environmental action
E2 Pollution Not material Not material Climate and environmental action
E3'Water and marine resources Not material Not material Climate and environmental action
E4 Blodiversity and ecosystems Not material Material Climate and environmental action

E5 Resource use and circular ecanomy

510wn workforte Material
52 Workers in the value chain Not material
83 Affected communities Not material Not material
S4 Consumers and end-users Materiat Material
G1 Business conduct Material Material

The tabtes on the following pages provide an overview of
the material impacts, risks and opportunities identified in
the 2024 DMA., in addition to a brief description, the tables
indicate whether the impacts, risks and opportunities are
identified in Nordea's own operations or in the value chain
as well as what time horizon is relevant for the impacts,
risks or opportunities.

The impacts, risks and opportunities have been speci-
fied in accordance with the ESRS. In addition, Nordea has
assessed the materiatity of information for specific discio-
sure requirements. If the information has been determined
to provide a more comprehensive and complete view to
meet users’ decision-making needs, it has been inctuded
in the disclosures. Correspondingly, if the information has

Not materiat

Climate and environmental action
Soclal responsibillty

Soclal responsibility
Flnancial strength, governance and culture

been considered to be not materiai to meet the objective
of the relevant disclosure requirement, it has been
excluded from the disclosures. Entity-specific disclosures
have also been assessed in cases where the standards are
not detailed enough to capture Nordea's role as a bank in
saciety. The analysis has identified entity-specific topics in
G1 Business conduct, relating to the prevention of financial
crime and fraud in society.

Further specification of the material impacts, risks and
apportunities and how they are addressed in Nordea's
strategy and business model is provided in the topical sec-
tions. This year's reporting is the first reporting aligned to
the CSRD. Future reporting will evalve as the double

Sustalnability Statemant
Generatioformation
Emvironmenctal informatian
Socialintormation

Governance information

Financlal statements

Other

materiality assessment concept matures and industry guidance and standards become available and show changes to

material impacts, risks and opportunities.

Material i risks and oppor {dentified in the 2024 DMA
E1 Climate change
Impact, rish or cppartunity Daseription
Climate change
mitigation

Positive impact

{Value chain)

{Short to very long term)
(Actual}

Financing and supparting the
n of customers and sectors

Nordea contributes to reducing greenhouse gas (GHG) emission levels and

jm_ s fulfil the objectives set In the Paris Agreement towards a net zero

g financing and supporting custemers’
:wzwz_nz and mnnn_n.m::c Nordea'’s ition through active er and
business selection.

Negative impact
(Value chain and own

GHG emissions from
- lending portfolio

GHG emissfons generated from customer activitles assoclated with fi financing
provided or investments made by Nordea, and contributing to _:n‘.mwmma GHG
emissions not in line with the Paris Agr g in

<ustomers in carkon-intensive sectors

‘GHG emissions from own operations are small relative to emissions from the
tending and Investment portfolios but are also considered relevant as Nordea
has set ernission reduction targets and defined different Inltfatives for
decarbonising its own operations and the supply chaln. These actions are also
important to manage the transition towards net zero emissions.

operations) - investment portfolio
{Shortto very long term) - capital market activities
{Actual) - own operations

Risk Climate-related trans]

{Value chain and own
aperations)
{Short to very tong term)

Through its offering, mainly linked ta lending to households and corporates,
Nordea is exposed to sectars and counterparties with potential high climate-
relatad risks. These climate-related transition risks can Impact
Nordea acress Its different risk categories as part of its gverall risk taxonamy.
For example, credit risk from collateral devaluation and liquidlty risk through
additional cash outflows.

Through its operations, Nordea is also exposed ta non-financial risks stemming
from climate-related transitional effects, mainly via reputational and Utigation
risks. These risks could materialise if for example Nordea is subject to
accusations of greenwashing or does not comply with rapidly changing or
increased regulatory requirements.

Opportunity
{Value chain)
(Short to very long tenm}  change and to enhance adaptation

Climate change adaptation

Financing of and investing In

Risk Climate-related physical risk
{Value chain)
(Short to very long term)

Potential revenue generation through financing and investments linked ta
climate change mitigation, climate change adaptation and energy efficlency
ac s of Nordea's counterparties.

2

Through its offerlng, mainly linked to lending to hauseholds and corporates,
Nordea is exposed to sectors and counterpartles with potential high climate-
related physical risks, These climate-related risks can impact Nordea across its
different risk categories as part of its overall risk taxanamy. For exampla via
credit risk from collateral devaluation or Fquidity risk from cash outflows in
case of an acute
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Gensral information
Emdronmental information
Genercl information, cont. Soclalinformation
Governance information
Material impacts, risks and opportunities identified in the 2024 DMA, cont.
Impact, rith o Spportunity Dascription Impact, risk or oppartunity Description
Eneigy Impacts on the extent and
. condition of ecosystams
Positive impact Financing to energy efficiency Nordea contributes to reducing energy consumption from customers and ta
(Vatue chain) activitles fulfilling the cbjectives set in the Paris Agreement by providing financing to Risk Ecosystem-related transition and Through Its offering, mainly linked to lending to households and corparates,
{Short tu very long term} energy efficlency activitles. (Value chaln and own physlcal risk Nordea is exposed 1o sectors and counterparties with potential high nature-
{Potential) operations) related transition and physical risks relating to the condition and protection of
Shart to very long te .
Negative impact Final energy consumption from tnereased energy consumption, nat in line with the energy transition needed to (Short to very long term) UMNM«HNHWQM“.ﬂMHM_,aHh”__ﬂ_“”_.nnam_mm.o._.or%nmum%mﬁﬁ hﬂ”ﬁhﬂﬂ Mmmw_“.__“vnn.
(Value chain and own - lending partfolio fulfil the objectives set in the Paris Agreement, due to investments in For example via counterparty cregit risk 1 S”:.mwum rty profitability _ao:ea_s
o%nea__c:s one & ” _:cmu:._._aam._ua:—o__o Muuﬂ_mu:u_”:o&ﬁ”w;n_:n of customers with high energy consumption without a impacted by effors to reduce adverse impacts on the conditien of ecosystems.
{Short to very long term) - own operations . plan. Also liquidity risk in the value chain and operational transitional risk may be
{Actualy y Impacted over time.
Energy consumption related to own operations represents material -
information on Nordea's performance and reinfarces Nordea's commitment
towards net zera.
Risk Ctimate-related transition risk Theough its offering, malnly tinked to lending to and 510wn workforce
(Value chain) Nordea is exposed to sectors and counterparties with potential high climate- tmpact, risk of opportunity Dascription
(Shart to very tong term) related transition risks relating to energy. These cli lated ition risks
can impact Nordea across its different risk categories as part of its overall risk Equal treatmant and epportunities for atl
taxanomy, For exampie through the credit risk of customers in industries that Posilive impact Diverse and inclusive workplace ~ Nordea supparts a diverse and inciusive workplace by promoting equal
are vulnerable to transition risks and have high energy consumption rates. {Own operations) opportunities in all aspects of employment. Nordea alms to create a workplace
(Short to very long term) where employees feel valued and empawered to contribute.
{Actual)
E4 Biodlversity and ecosystems Positive impact Career devetopment Nordea provides structured learning, clear career paths and access to new
{Qwn operations) apportunities far employees to stay relevant and competent, to unleash their
ik
Impact, rizk b7 cpportuntty Dewcription (Short 1o very long term) patential and find fulfilment in caming to work every day.
Direct impact drivers of (Actual)
biodiversity loss Negative _Sawn_ Gender pay gaps To the extent that gender-based pay clfferences exist, this can underming
Risk Blodiversity-retated transitionand  Through its offering, malnly tinked to lending 10 househalds and corparates, (Own operations) equal and fair treatment and regulatary requirements. Pay equity is key for
(Value chaln and own physical risk Nordea is exposed to sectors and counterpartles with potential high (Medlum ta very long Nordea with a plan in place to remove overall adjusted pay gap by 2026.
operatians) biodiversity-related transition and physical risks. These biodiversity-related term)
(Short to very long term) risks can impact Nordea across Its different risk categories as part of its overall (Actual)
risk taxanomy, For example via credit risk as companies adapt their business Negative impact Discrimination and inegualit ietal i
2 ] i y Societal inequalitles and biases can manifest In the workplace, leading to
models to red uce their impact on nature. which can affect their profitability and (Own operations) unequal treatment of employees. This can result In reduced employee well-
impact Nordea's 3,.3_“4323 <redit risk. ).uﬁgu:ﬁ.é risk in the value chain {Short to very long term} being and a sense of unfairness. Nardea has measures and pracedures to
. and operational transition risk may be materlally impacted over time. {Patential} capture and prevent all types of discriminatory behaviours and 10 foster an
Impacts and dependencies inclusive environment.
&N #cosystem services Waorking conditions
Risk Ecasystern-related transition and Through its offering, mainly Linked to tending to households and corparates, Positive impact Good working emvironment Nordea Is committed to & health and well-bel
(Value chain and own physical risk Nordea is exposed to sectors and counterparties with potential high ecosystem {Own nunﬂﬂc:& 9 halistic ap o_.omn_.,_ that mhnﬂh_”u“uah M_ﬁu ctive, E“”n.”m“ e wah Mvﬂwm%\:muj 2
operations) services-related transition and physical risks. These ecosystenrretated risks can Short to very long tesm, measures in order 1o support employees enga
{Shart to very long term) impact Nordea across its different risk categories as part of its overall risk “vogn_._-_u_v Tvlons ) ©F 1o sUppo! s ngagament and performance.
taxonomy, For example via credit risk as companies adapt their business - -
maodels 1o mitigate the adverse impact on ecosystem services, which can. Positive Impact Employee weil-being Nordea provides employees with the opportunity ta find a harmonious balance
reduce their profitability and impact Nordea's counterparty credit risk. Alse {Own operations) between the conflicting demands of wark and personal life. This can help
liquidity risk in the vatue chaln and i ition risk may be i {Short to very long term) employees stay engaged, reduce stress and improve overatt job satisfaction,
impacted over time. {Potential)
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attrition and unavaitability of resources to execute Nardea’s daity banking
services could lead te poor customer experience, finanelal loss for Nordea and
reputational damage.

S4 Consumers and end-users

(Qwn operations)
({Short to very long term}

Financial crime and fraud prevention (entity-specific)

Pasitive impact
{Own i

Impact, rish or epportunity

Descrigtion

tated impacts for

Positive impact
(Own operations)
{Short to long term}
{Potential)

Financial well-being

and/ar end users

Nardea can contribute to the finangial well-being and long-term financial
security of its customers. by i them with product
information and the required competence to make informed financial
decisions. Personalised services further enhance this by matching financial
products to specific customer needs, supporting the achieverment of better
financlal outcomes.

{Shart to very long term}
{Potential}

Financlal crime prevention

Introcuction Strategic report Our stakeholders Business treas Bazrd of Directors’ report Sustainabillty Statement v Financlat statements. Other
Generqllaformation
Environmental information
Generat information, cont. Soclat information
Governance information
Materfal impacts, risks and opportunities identified in the 2024 DMA, cont. G1 Business conduct
tmpact, risk or epportunity Destription mpact, rik or opportunity Description
Negative impact Work overload Excessive and time il by some [ ite culturs
(Own operations) Impact stress levels and can lead to health problems. Managing these Positive i ~ X :
ressures Is Important 1o prevent bumout and ensure sustalnable productivity. ositive impact Good corporate conduct Nordea contributes 1o a rebust and stable financial system by conducting
gy verylong termi P wo prevem P ¥ {Own aperatians) Business with high ethical and professional standards with a strang
{Short to very long term) gavernance and risk culture.
Risk Employee health and well-bing Nordea is committed to ensuring a safe workplace by prometing health and {Potential)
{Own aperations) well-belng and by managing illness and work capacity. Failure to do so,
{Shart to very long term) especially during external threats Uke pandemics or crises, could have an Corruption aind bribery
impact on Nordea's capacity to deliver on the business strategy. Unwanted Risk Bribery and corruption

Naordea is committed to complying with all applicable anti-bribery and
corruption legls, n the jutisdictions in which it operates. |f Nordea fails ta
camply with these legislations, this could expase Nardea to non-financiat risk
through for example fines, feputationat damage and criminal prosecution.

Identifying and stopping money flows from iliegal activities Is key to disrupting
criminals, and as a glabal financiat institution, Nordea is uniquety positioned to
be part of the solution. Nordea takes its share of responsibility to society and
customers serlously and has over the years established an effective
organisational structure and bullt strang defences to prevent ts products and
services from being used for unlawful purpases. In its missicn to protect its
custemers and society at large, Nordea develops the necessary toats, manages
the risk, buitds ing of customer , Monitors suspicious
activity and makes reports to the relevant autharities when red lines are
crossed.

Risk Privacy
(Own operations)
(Short to medium tertm)

Social of

Positive impact
(Own operations)
(Short to long term})
(Potential)

Personal safety of consumers and/or end-users

and/or end

Financial inclusion

Pasitive impact Fraud awareness
{Own operations)
{Short to medium term)

[Potential)

Nordea considers data privacy key to responsible banking, ensuring that
personal data is protected. Breaches to personal data security and privacy
could expose Nordea to operational risk throdgh for example legal claims and
proceedings and reputational damage.

Mordea pravides non-discriminatory access to flnancial services through an
omnichannel approach, allowing custamers who may have different needs and
preferences, to easily manage their finances. This can promete financial
inclusion and alms to give everyone equal access to basic banking services.

Nordea's continuous work to increase fraud awareness for its own customers
and in the wider economy is a key driver for preventing fraud. Nordea
contributes to fraud awareness in society through education and awareness
campalgns, which have the possibilty to reduce the risk of fraud by helping
custarmers to Identify and prevent fraud attempts.

Risk
{Own operations)
(Short te very long term)

Financial crime

Nordea Is committed to complying with the laws and regulations relevant to
anti-maney laundering, counter terrorist, flnancing, tax evasion and sanctions
in gll the jurisdictions in which it operates. Falling to adhere to these could
expose Nordea to non-flnanclal risk through for example fines, reputational
damage and criminal prosecution.

Risk
{Own operations)
(Short to very long term}

Fraud

Nordea Is comemitted to protecting the bank and its customers and
stakeholders againstinternal angd external fraud, Fallure to prevent fraud
activities could result in financial losses, for bath Nordea and Its custoners,
and non-financial risk through for example regulatery remarks and
reputational damage.
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Introduction Strategic report Our stakeholders Business areas Board of Directors’ report Sustainability Statement v Financlal statements Other
Envrerreneatarmatin ,
Generol informotion cont Social information
Governance information
Disclosure requirements and Incorporation by reference
Section Page Additionat information

ESRS 2 Genersl information

BP-1 General basis for preparation of the sustainabilty statements a

BP-2 Disclosures in relation to spedfic drcumstances 84

GOV-1 The role of the administrative, management and supervisory bodies 84

GOv-2 Informatlon provided to and sustainability matters addressed by the undertaking’s administrative, management and 86

supervisory bodles

GOV-3 ion of i tated per In incentive schemes 87

GOV-4 Statement on sustainabitity due diligence 87

GOW-5 Risk management and internal controls aver sustainability reporting 86

SBMA Strategy, business model and value chain =12}

SBM:-2 Interests and views of stakeholders 90

SBM-3 Material impacts, risks and opportunities and their interaction with strategy and business model(s) 93

IRQ-1 Description of the process to identify and assess material Impacts, risks and apportunities. s2

IRO-2 Disclosure requirements in ESRS covered by the undertaking's sustalnability statement 97

ESRS E1— Climats change

ESRS2GOV-3 of ity-retated pe: e inincentive schemes General information 87

E¥1 Transition plan for climate change mitigation 143

ESRS 2 SBM-3 Material impacts, risks and epportunities and their interaction with strategy and business model{s) 93,140

ESRS 2 IR0 Description of the processes to identify and assess material climate-related Impacts, risks and epportunities General information 92

E1-2 Policies related ta climate change mitigation and adaptation 144

E1-3 Actions and resources in relation te climate change policies 147

E1-4 Targets related to climate change mitigation and adaptation 149

E1-5 Energy consumption and mix 161

E1-6 Gress Scopes 1, 2. 3 and Total GHG emissions 161

EV-7 GHG removals and GHG mitigation projects financed through carben credits 173

E1-9 Anticipated finandial effects from materlat physical and transition risks and potentiat ellmate-related opportunities - ESRS phase-in provision applied
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Introduction Strategic report Our stakeholders Business areas Board of Directons’ report Sustakubillty Statament ~ Finznclal statements
Environmental information
Generol information cont. . Sodial information
Governance Information
Saction Page Additional information
ESRS E4 - Blodiversity and ecosystems
E4-1 Transition plan and of ity ard In strategy and business madel 174
ESRS 2SBM-3 Materiat impacts, risks and oppartunities and thelr interaction with strategy and business modelis) 93174
ESRS 2 IRO-1 Description of processes to identlfy and assess material blociverslty and ecosystem-related impacts, risks and opportunities  General information 92
E4-2 Policies related to biodiversity and ecosystems 175
E4-3 Actlons and resources related to biodiversity and ecosystems 176
Ed4-4 Targets related to biodiversity and ecosystems 76
ESRS 51 Own warkforce
ESRS 2 58M-2 Interests and views of stakeholders ‘General Information S0
ESRS 25BM-3 Materlal impacts, risks and opportunities and their interaction with strategy and business model(s) 93,177
51 Folicies related to own workforce 178,181
51-2 Processes far engaglng with own warkers and workers representatives abeut impacts 175,181
513 Processes 1o remediate negative impacts and channets for own warkforce to raise concerns 179,181
S1-4 Taking action on materlat impacts on own workforce, and approaches to managing material risks and pursuing material 180, 182
oppartunities related to own werkforce, and effectiveness of those actions
51-5 Targets refated to managing material negative impacts, advancing positive impacts, and managing material risks and 180, 182
apportunities
516 Characteristics of the undertaking’s emplayees 8
s1-7 Characteristics of non-employees in the undertaking's own workfarce 178 ESRS phase-in provislon
partlally applied
519 Diversity metrics 123
5113 Training and skills development metries 184
S1-14 Health and safety metries 184 ESRS phase-in provision
partially applle¢
S51-15 Waork-ife batance metrics - ESRS phase-in provision applied
5116 Remuneration metrics (pay gap and total remuneration) 184
5117 Incldents, comptaints and severe human rights impacts 483

Other
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Introduction Strategic report Our stakeholders Business sreas Board of Directors’ report Sustaimabllity Statement Financlel statements Other
Generatinformation
Environmentalinformation
Genertd Information, coat. Soclal Intormation
Gavernance information
Saction Page Accionsl information
ESRS S4 - Consumers and end-users
ESRS 2 SBM-2 Interests and views of stakeholders General information 90
ESRS 2 5BM-3 Material Impacts. risks and opportunities and their interaction with strategy and business modet(s) 93,185
541 Palicies related to consumers and end-users 186,187,188,
189
542 Processes for with s and end: about impacts 186, 188, 189,
190
S4-3 Processes to remediate negative impacts and channels for consumers and end-users to raise concerns 186, 187
S4-4 Taking actlon on materfal impacts on cansumers and end- users, and approaches to mitigating materlal risks and pursuing 187,189, 150
material opportunities related to consumers and end-users, and effectiveness of those actions
54-5 Targets retated to managing material negalive impacts, advancing positive impacts. and managing material risks and 187,138, 189,
opportunities 190
ESRS G1 - Business conduct
ESRS 2 GOV-1 The role of the administrative, supervisory and management bodies General information 84
ESRS 21RO Description of the processes te identify and assess material impacts, risks and opportunities General information 52
G- Business conduct policies and corporate culture 9
G133 Prevention and detection of corruption and bribery 192
Entity-specific Financial crime and fraud prevention 193
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tntrodhuction Strategic report Our stakeholcers Business arsas Board of Cirectors’ report Sustainabliity Statsment v Finencial statements
General information
Ervironmental information
Generul nformation, cort. Sochinformation
Govarnance information
Datapoints that derive from other EU legistation
Oisdowre
Recrirement Related datapoint SFOR reference Pilar 3 refaranca Banchiiark Regulation refersnce EU Cliniats Luw referance Paoa reference
ESRS 2 GOV-1 Board’s gender diversity paragraph 21 (d} Inglcatar number 13 of Table #1 of Annex 1 Commission Delegated Regulation (EU) 202011816, Annex || 85
Percentage of board members who are independent Oelegated Regulation (EU) 20201816, Annex || B4
paragraph 21 {e)
ESRS 2GOV-4 Statement on due diligence paragraph 30 indicator number 10 Table #3 of Annex 1 a7
ESRS 2 58M-1 Involvement in activities related to fossil fuel activities  Indicators number 4 Table #1 of Annex 1 Article 449a Regulatlon (ELI) No 575/2013; Delegated Regulation (EL) 20201816, Annex 1) Not materlal
paragraph 40 {d) | Commission ) (EU)
20222453 Table 1: Quatitative Information on
Erwironmental risk and Table 2: Qualitative
information on Soctal risk
involvement in activities related to chemical Indicator number 8 Table #2 of Annex 1 Delegated Regqulation (EU) 2020/1816, Annex |} Not material
production paragraph 40 (d} ii
Involvement in activities related to controversial Indicator number 14 Tabte #1 of Annex 1 Delegated Regulation (£U) 202071818, Article 12(1) Delegated Not material
weapons paragraph 40 {d) li Regulation (EU) 202011816, Annex Il
Involyement in activitles related to cultivation and Not materlal
production of tabacco paragraph 40 {d} v
ESRS E1-1 Transition plan to reach climate neutrality by 2050 Regulatlon (EU) 20211119, 143-144
paragraph 14 Article 2(1)
Undertakings excluded from Paris-aligned Article 4492 Delegated Regutation (EU) 202041818, Articie12.1 (d) to (g), and 144
Benchmarks paragraph 16 (g} Regulation (EU) Mo 575/2013; Commission Article 122
Implementing Regulation (EU) 2022/2453
Template 3: Banking book — Climate change
ransition risk: alignment metrics
ESRS E1-4 GHG ¢mission reduction targets paragraph 34 Indicator number 4 Table #2 of Annex 1 Articte 4492 Delegated Regutation (EU) 202011818, Articte 6 150-155
Regutation (EU) No 575/2013; Commission
Implementing Regulation (EU} 2022/2453
Template 3: Banking book — Climate change
transitlon risk: alfgrnment metrics
ESRS E1-5 Energy ¢onsumnption from fossil sources Indicator number 5 Table #1 and Indicator Not material
disaggregated by sources {anly high climate impart 0.5 Table #2 of Annex 1
sectors) paragraph 38
Energy consumption and mix paragraph 37 Indcator number 5 Table #1 of Annex 1 161
Energy Intensity asseclated with activitfes In high Indicator number € Table #1 of Annex 1 Not materlal

climate impact sectors paragraphs 40 to 43
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ves
n " ” Introduction Strateglc report Qur stakeholders. Business areas Board of Directors’ report Sustainability Statemaent v Flnancial staterents Other
General information, cont., Socla| Information
Governance information
Disclosure
Requirsment Retsted datapoint SFDR raference Pillar 3 reference Banchmark Regulation reference Pags refarance
ESRSE1-6 Gross Scope 1, 2, 3 and Total GHG emissions indicators number 1 and 2 Tabie #1 of Articte 445a; Regulation (EU) No 575/2013; Delegated Regulaticn (EU) 2020/1818, Article 5(1), 6 and 8(1) 162
paragraph 44 Annex1 Commissicn Implementing Regulation (EU)
2022/2453 Template 1: Banking book - Climate
change transition risk: Credit quality of exposures
by sector, el ions and residual maturity
Gross GHG emissions intensity paragraphs 5310 55 Indicators number 3 Table #1 of Annex 1 Article 449a Regulation (EU) No 575/2013; Delegated Regulation (EU) 2620/1818, Article 8(1) 162
P L ing Regulation (EU)
2022/2453 Template 3: Banking book - Climate
lignment metrics
ESRSE3-7 GHG removals and carbon credits paragraph 56 Reguiation (EU) 2021/1118, 173
ESRSE1-9 Exposure of the benchmark partfolio ta climate- Delegated Regulation (EU) 2020/1818, Annex || Delegated Not material
related physical risks paragraph 66 Regulation (EU} 2020/1816, Annex Il
Disaggregation of monatary amounts by acute and Article 4459a Regulation (EU) No 575/2013; Not material
chronic physical risk paragraph €6 (a) [ ion Implementing ion (EU)
2022/2453 paragraphs 46 and 47, Template 5:
Banking bogk - Climate change physical risk:
Expesures subject to physical risk.
Location of significant assets at material physical risk Not materlal
paragraph 66 {c}.
Breakdown of the carrying value of its real estate Article 449a Regulation (EU) No 575/2013; Not material
assets by gy ncy classes 167 (). < issicn Implementing ion (EU)
2022/2453 paragraph 34, Template 2: Banking
book -Climate change transition risk: Loans
¢ollateralised by immovable property - Energy
efficiency of the collateral
Degree of exposure of the portfolio to climate- Delegated Requlation (EU) 2620/1818, Annex Il Not material
related opportunities paragraph 69
ESRS E2-4 Amount of each pellutant isted in Annex |1 of the Indicator number B Table #1 of Annex 1 Not material
E-PRTR Regulation (European Pollutant Release and  Indicator number 2 Table #2 of Annex 1
Transfer Register) emitted to air, water and soil, Indicator number 1 Table #2 of Annex 1
paragraph 28 Indicator number 3 Table #2 of Annex 1
ESRS E3-1 Water and marine resources paragraph 9 Indicator number 7 Table #2 of Annex 1 Not material
Dedicated policy paragraph 13 (ndicator number B Table 2 of Annex 1 Not material
Sustainable aceans and seas paragraph 14 Indicator number 12 Table #2 of Annex 1 Not material
ESRS E3-4 Total water recycled and reused paragraph 28 (c) Indicator number 6.2 Tabla #2 of Annex 1

Not material

Total water consumption in m 3 per net revenvue on
own operations paragraph 29

Indicator number 61 Table #2 of Annex 1

Mot material
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Introduction Strategic report Our stakeholders Business areas Board of Directors” report Sustainablllty Statement v Financial statements Other
Seneratinformation
Enviranmental information
Genergl information, cont, Social information
Governance information
Disclosure
Requirement Related datapain SFDR raferance PRIar 3 reference Benithmark Regulation reference EU Climate Law rafarance Paga reference
ESRS2-SBM 3-E4 paragraph 16 (a) i Indicator number 7 Table #1 of Annex 1 Not material
paragraph 16 (b) Indlicator number 10 Table #2 of Annex § 75
paragraph 16 (c) Indicator number 14 Table H2 of Annex 1 175
ESRS E4-2 Sustainable tand / agriculture practices or policies Indicator number 11 Table #2 of Annex 1 175
. paragraph 24 (b)
Sustainable oceans / seas practices or policies Indicator number 12 Table 42 of Annex 1 175
paragraph 24 {c}
Policies to address deforestation paragraph 24 (d) Indicator number 15 Table #2 of Annex 1 : 16
ESRS ES-5 Naon-recycled waste paragraph 37 (d} Indicator number 13 Table #2 of Annex 1

Not materlal

Hazardous waste and radioactive waste paragraph
a9

Indicator number 3 Table #1 of Annex 1

Mat material

ESRS 2-SBM3 - 81

Risk of incidents of ferced labour paragraph 14 (f)

Indicator number 13 Table #3 of Annex |

Not material
Risk of incidents of child labour paragraph 14 (g) Indicator number 12 Table #3 of Annex Not materlal
ESRS 511 Human rights policy commitments paragraph 20 Indicator number 9 Table #3 and Indicator 179
number 11 Table #1 of Annex !
ESRS S4-1 Due ditigence palicies on issues addressed Delegated Regutation (EU) 2020/1816, Annex }| 179
by the fundamental International Labour
O isation C iens 110 8, 121
ESRS $1-1 processes and measures far preventing Indicator number 11 Table #2 of Annex | Not materlal
trafficking in human beings paragraph 22
ESRS $1-1 workplace accident prevention policy or Indicator number 1 Table #3 of Annex | 79
management system paragraph 23
ESRS 51-3 grie handling Indicator number 5Table #3 of Annex | 179
paragraph 32 (c)
ESRS 51-14 Number of fatalities and number and rate of work- Indicator number 2 Table #3 of Annex | Delegated Regulation (EU) 2020/1816, Annex Il Mot material
related accidents paragraph 88 (b) and {c)
Number of days lost to injuries, accidents, fatalities or  Indicator number 3 Table #3 of Annex | Not materlal
illness paragraph B& (e)
ESRS 5116 Unadjusted gender pay gap paragraph 97 {a) Indicator number 12 Table #1 of Annex 1 Delegated Regulation (EU) 2020/1816, Annex ) 184
Excessive CEO pay ratio paragraph 97 (b} Incicator number 8 Table #3 of Annex | 184
ESRS 5117 Incidents of discrimination paragraph 103 {a) Indicator number 7 Table #3 of Annex | 180
Nen-respect of UNGPs on Business and Ruman Indicator number 10 Table #1 and Indicator Delegated Regulation (EU) 2020/1816, Annex |} Delegated 180

Rights and OECD Guidelines paragraph 104 (a)

n. 14 Table #3 of Annex |

Regulation (EU) 2020/1818 Art 12 {1)

E5RS2-5BM3-52

Significant risk of child labour or forced labour in the
value chain paragraph 11 (b}

Indicators number 12 and n. 13 Table #3 of
Annex | )

Not material

Nordea Annuat Report 2024

102

Side 104 av 386

Brgnngysundregistrene

06

13.04.2026 kl 17



Bronneysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

ntrochaction Strategic report Qur stakeholders Business arexs Board of Directors’ report. Sustalnability Statement v Financlal statements. Other
Generalntormation
Environmental Information
Generol information cont, Social Mformation
Governance Infermation
Disclosure
Requirement Retated datapoirt SFOR refarence: Pitlar 3 refarence Benchmark Regulation referance EU Climats Liw raferance Puge rafarence
ESRS 52-1 Human rights pelicy cammitments paragraph 17 Indicator number 9 Table #3 and Indicater Not materfal
- n. 11 Table #1 of Annex 1
Palicles related to value chain warkers paragraph 18 Indicator number 11 and n. 4 Table #3 of Not material
Annex 1
ESRS 52-1 Non-respect of UNGPs on Business and Indicator number 10 Table #1 of Annex 1 Delegated Regulation (EU) 202071816, Annex li Delegated Net material
Human Rights principles and OECD guidelines Regulation (EU) 2020/1818, Art 12 {1)
paragraph 1%
ESRS 52-1 Due dlligence policies on issues addressed Delegated Regulation (EU) 20201816, Annex I Not material
by the fundamental International Labour
Q € 108, 19
ESRS 52-4 Human rights issues and incidents connected to lts Indicator number 14 Table #3 of Annex 1 Not materlal
upstream and downstream vatue chain paragraph 36
ESRS 5341 Human rights policy commitments paragraph 16 Indicator number 3 Table #3 of Annex 1 and Not materiat
Indicator number 31 Table #1 of Annex 1
non-respect of UNGPs on Business and Ruman Indicator number 30 Table #1 Annex 1 Delegated Regulation (EU) 2020/1816, Annex Il Delegated Not materfal
Rights, !LO principles or OECD guidelines paragraph Regulaticn (EU) 2020/1818, Art 12 (1)
7
ESRS 53-4 Human rights issues and incidents paragraph 36 Indicator number 34 Table #3 of Annex 1 Not material
ESRS 54-1 Palicies related to consumers and end-users Indicator number 9 Table #3 and Indicator 186
paragraph 16 number 13 Table #1 of Annex 1
Non-respect of UNGPs on Business and Human Indicator number 10 Table #1 of Annex 1 Delegated Regulaticn (EU) 2020/1816, Annex Il Delegatad 186
Rights and OECD guidelines paragraph 17 Regutatien (EV) 202041818, Art 12 (1)
ESRS 54-4 Human rights Issues and incidents paragraph 35 Indicator number 14 Table #3 of Annex t 197
ESRS G1-1 United Nations Canvention against Corruption Indicator number 15 Table #3 of Annex 1 Net material
paragraph 10 (b)
Protection of whistle- blowers paragraph 10 (d) Indicator number 6 Table #3 of Annex 1 192
ESRS Gl-4 Fines for violation of anti-corruption and anti-bribery  Indicator number 17 Table #3 of Annex 1 Delegated Regutation (EU) 2020/1815, Annex i) Not material
laws paragraph 24 (a)
ESRS G1-4 Standards of anti- carruption and antl- Indicator number 16 Table #3 of Annex 1 Net material
bribery paragraph 24 (b)
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Introduction Strategic report Our stakeholders

Business sreas Board of Directors’ report

Environmental information

EVU Taxonomy disclosures

EU ting the tr )

The EL) Taxonomy, Regulation (EU) 2020/852, together
with supplementing delegated acts, defines environmen-
tally sustainable economic activities. The environmentally
sustainable activities are based on technical screening cri-
teria, which inctude criteria for when an activity signifi-
cantly contributes to one of the EU's climate and environ-
mental objectives while at the same time not significantly
harming any of the other objectives. In addition, minimum
social safeguard requirements must be met in order to be
defined as environmentally sustainable, or “Taxonomy-
aligned™. in agcordance with the EU Taxenomy, Nordea is
required to disclose its exposures to Taxonomy-aligned
activities for the financial year 2024,

The exposure to Taxanomy-aligned activities and the
related Taxonomy KPts are presented in the tables betow.
For the first time and in accordance with the third
Commission notice C/2024/6691. Nordlea discloses the tem-
plates for asset managers (Table 16) and investment firms
(Tables 17-19) together with a weighted KPI of the respec-
tive KPIs in the Group (Tables 1-2). Based on the licences of
the subsidiaries, Nordea investment Funds S.A. and Nordea
Funds Ltd are covered by the KPi for asset managers and
Nordea investment Management AR by the KPi for invest-
ment firms.

Disclosures include subsidiaries on a prudential consoli-
dated basis as per the Disclosures Delegated Act (EU)
202172178 Annex ¥, 1.1.1. Exposures to Nordea Life & Pension
are therefore accounted for under the eguity method. Since
Nordea Life & Pension does not fall under the Corporate
Sustainability Reporting Directive {CSRD) in 2024, the expo-
sures are not assessed for alignment in Nordea's Taxonomy
disclosures. The fact that Nordea Life & Pension is consid-
ered in line with the equity method and does not have to
comply with CSRD is the reason why the consolidated Group
table does not include insurance activities.

In 2023, Nordea acquired Danske Bank's Norwegian
Personal and Private Banking customers as well as asset
management portfolios (investment funds and managed
portfolios). The Personal and Private Banking customers
and the investment funds were transferred in 2024 and the
exposures have been assessed for Taxonomy eligibility and
atignment in line with Nordea's methodology.

The Green Asset Ratio (GAR) KPI communicates the pro-
portion of exp related to T aligned activities
compared to Nordea's total covered assets' and is the main
KPi of Nordea (Tables 3-5). Compared to last year, the GAR
has increased due to an increase in the total Taxonomy-
aligned assets. This increase has been driven mainly by an
improvement in the methodology on how to assess the
Taxonomy alignment of mortgages which allowed Nordea
to include buildings built after 2021 in the Taxonomy align-
ment assessment. |t also allowed Nordea to be able todo a
more granular T; i 1t on builtd-
ings built before 2021. The numbers reflecting year 2023
and the T-1 tables below are adjusted based on the meth-
adology improvements in order to enhance comparability
between the years. In addition ta the methodologicat
improvements, the GAR has improved due to increased data
availability for Energy Performance Certificate (EPC) labels
for buildings and KPIs from counterparty companies falling
under the Non Financial Reporting Directive (NFRD). This is
alsa the first financial year in which Nordea includes expo-
sures to Norwegian NFRD undertakings as well as align-
ment for financial NFRD undertakings. The disclosed figures
under the C I y Climate Del d Act (EV)
2022/1214, which includes activities related to the nuclear
and fossil gas sectors, {Tables 20- 28) increased in 2024
compared to 2023, The reason is that data availability from
counterparties increased and since Nordea this year
inctudes exposures to finandal undertakings, data which
was not previously available.

Looking forward, the proportion of Taxonomy-aligned
assets and investments will likely increase over time, driven
by the gl g number of cc required to report on

1) Total covered asets nefer 5 afl on-balance sheel exposures except for cmtral gavarnments, comtral banks, SUpranationad issuers and the tracing portfolio. The terms ‘Green
asset ration (GAR) stock’ and Total GAR assets’ utlised in the predefined tabkes shouid be undersiood with reference to the GAR definitions described.
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the EU Taxonomy disclosures with the implementation of
the CSRD as well as expesures further transitioning towards
alignment with the EU Taxonomy criteria,

Integrating the EU Taxonomy Regulation
Nordea has made sustainability an integral part of its busi-
ness strategy and in 2021 introduced measurable long-term
and medium-term objectives and 2023-2025 targets, for
instance, 10 increase the facilitation of sustainable financing.
A central component of Nordea's strategy is to engage with
corporate customers and investees on sustainability topics
to support their transition to sustainable business models,
and enable private ¢ o make sustainable choices
in suppart of a sustainable lifestyle, The Taxonomy does not
have a direct impact on Nordea’s strategy. However, the
Taxonomy can facilitate the strategy implementation
535: for example, diafogues with customers, zEamw has
d the obligations under the T; R

applicable to Sustainable Finance Disclosure Regulation
(SFDR) products into its product processes. Nordea dis-
closes at product-levet disclosures whether each product
takes the EU criteria for environmentally sustainable eco-
namic activities into account and if 50, whether the product
commits to making Taxonomy-aligned investments. At pres-
ent, Nordea onty has a small selection of SFDR products
with a commitrment to Taxcnomy-aligned investments due
to .=mc2_n_m=n data availability and coverage 1o supporta

i [: 1t to a mini proportion of
Ti -aligned i Far each SFDR Articles 8
and 9 product, Nordea calculates and discloses in its peri-
odic reports for this financial year onwards the taxonomy-
alignment of the actual Investment, subject to data availa-

<currently has a small selection of investment funds with a
commitment for ta -aligned i its offered in
investment advice. Data availability for taxonomy-aligned
Investments is still developing in the industry as a whole.
Nordea'’s Green Funding Framework is partialty aligned to
the EU Taxonemy, with its criteria closely linked to the sub-
stantial contribution part of the technlical screening criteria
in the Taxonomy. Nordea will continue to analyse options
for further alignment of its Green Funding Framework with
the EU Taxonomy and to prepare tor the EU Green Bond
Standard.

Nordea's approach

In 2024 Nordea continued its work on interpreting the EU
Taxonomy requirements and further developing its disclo-
sure methodology. This includes the continued develop-
ment of a data foundation to structure and store data in
order to identify and assess the alignment of relavant expo-
sures to the EU Taxonomy, thereby enabling disclosures
according to the required regulatory templates. Nordea's
disctosure approach reflects its understanding and interpre-
tation of the EU Taxonomy requirements and the guidance
from the EU C: i ding the devel of com-~
mon standards and approaches.

Data and meathodology for the KPIs to

be disclosed by credit Institutlons

Nordea's EU Taxanomy disclosures relate to exposures to
Taxonomy eligible and aligned assets. For the environmen-
tal objectives climate change mitigation and climate change
adaptation, the disclosures cover eligibitity and alignment
reporting. The disclosures however, anly cover eligibility for
mn_s._mm ::anq Delegated Regutation (EU) 202372486 (the

bility and quality.
‘When providing investment advice, Nordea the
[ s inability p e$ including if the cus-

tomer finds it important to invest in line with the EU's envi-
ronmental abjectives as defined in the Taxonamy. Before
assessing sustainability preferences Nordea explains the
main of the EU y Lo its ¢ Nordea

D d Act) and Sections 3.18
10 3.21, Sections 6.18 1o 6.20 of Annex I to Delegated
Regulation (EU} 2021/2139 and Sections 513,7.8, 8.4, 9.3,
141 and 14.2 of Annex Il to Delegated Regulation {EU)
2021/2139 {Taxonomy Climate Delegated Act). These are
the activities contributing to the environmental abjectives
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Introduction

EU Taxonomy disclosures, cont,

sustainable use and protection of water and marine
resources, transition te a circular economy, pollution pre-
vention and control as well as protection and restoration of
biodiversity and ecosystems.

The assets in scope for credit Institutions are exposures
to undertakings falling under the NFRD including financial
and non-financial undertakings, retail exposures, tocal gov-
m:::m:. fi :m:n.:m. collateral obtained by taking possession
{ jal and ¢ cial ble propertles), and
off-balance sheet exposures.

For non-financial NFRD undertakings, the exposure has
been weighted to the undertakings® share of eligible and
aligned turnover and capital expenditures (CapEx). For
financial NFRD underizkings, Nordea's exposures have
been weighted to the undertakings” proportion of expo-
sures to Taxonomy eligible and aligned economic assets
within their totat covered assets. This means that all loans
have been treated as general purpose loans.

Local government financing is not assessed for
Taxonomy alignment since Nordea does not have a busi-
ness model based to a great extent on financing public
houslng and data on specialized lending to local govern-
ments is missing. Data on collaterzi obtained by taking pos-
session (residential and ¢ ial i ble properties)
is not available either and therefore not assessed for
Taxonomy alignment.

For ion loans, motor vehicte
loans {granted m:ml January 2022) and mortgages are in
scope. Due to the comprehensive level of details required,

Our stakeholders

Business srwas Board of Dlrectors’ report

top 15% threshold has been determined using an EPC class
A or B label. In Sweden, the top 153 has been identified
based on Primary Energy Demand (PED) thresholds estab-
lished in a study done by the Swedish Property Federation,
In the Finnish market, the calculation of PED thresholds of
the top 15% is based on a study conducted by Granlynd in
2022, using energy performance certificate data from the
Heusing Finance and Development Centre of Finland (Ara).

For buildings buitt after 31 December 2020, the building
is considered to significantly contribute to climate change
mitigation if it has a PED which is at least 10% lower than
the threshold for the nearly zero-energy building (NZEB)
requirements in the respective country, Oue to lack of PED
data in Norway and Denmark, all buildings with an EPC
class Alabel in Norway and all buildings with EPC A2020 in
Denmark are considered to have 10% lower PED than
NZEB.

The assessment on whether a building has been built
before or after 31 December 2020 should be based on the
date of the application for a construction permit. Due to
data limitations, Nardea's has been made based
on when the building was completed. This is a conservative
approach since the construction year is after the date of the
construction permit application.

Physical climate risks assessment for residential real
estate lending has been carried out as this is a Do No
Significant Harm criteria, and exposures identified to be
subject to medium or high risk have not been assessed as
«mxo:og_\.m__o:oa assets. The assessments apply a

data on motor vehicle loans is net for ali
Similarty, due to fimitations in data m<u__uc_=2_ renovation
lgans are not for T.

For residential real estate _asa_zm in the Norwegian and
Swedish markets, the full gross camrying E:a::» of mort-
gages has been d for Tz For resi-
dential real estate lending in the Danish and Finnish mar-
kets, the gross carrying amount excluding second mort-

Rep LConc ' Pathway scenario of 4.5 for
the time period 2011-2040. As retail exposures only include
mortgages and not renovation loans or motor vehicle loans,
minimum safeguards have not been considered.

In tables 6-7, the GAR Sector information is a breakdown
of eligible and atigned exposures to NFRD undertakings
into Sectors, using the NACE codes on the basis of the prin-
cipal activity of the counterparty. The eligible and aligned

gages (top up lpans) has been d for T: Yy
alignment. This was adjusted this year and some exposures
were excluded.

For buildings built before 31 December 2020, the thresh-
old for substantial contribution is EPC nﬁmm Aor 5» build-

P In this table decreased between financial year
2023 and 2024 due to a methedotogy update in line with
Disclosure Delegated Act (EU) 2021/ 2178, Nordea now anly
includes in the GAR Sector information eligible and aligned
axuomc_.am which has a principal NACE code identified i ina

Sustalabitity Statement v
General information

Financlal staterments

Other

Eovironmentalinformution # EU Taxonomy f E Climate change / E4 Blodiversity and acosystems.
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Govermance Information

undertakings is smaller in the GAR Sector information com-
pared to the other GAR tables.

The reporting is based on data originating from Nordea's
internal core banking as well as dataon (i)
NFRD undertakings’ disclosed Taxonomy ellgibility and
alignment KPIs including gas or nuclear expesures, (i) EPCs
for buildings,
(iv) physical climate risk assessment in relation to residen-
tial real estate lending.

Tables 12-15 present the off-balance sheet KPIs covering
assets under management and financial guarantees. The
green ratio for finzncial guarantees to undertakings is the
proportion of financial guarantees supporting leans and
advances and debt securities financing Taxonemy-aligned
economic activities to all financial guarantees, The assass-
ment is made based on the tumover and CapEx-based KPIs
reported by the undertakings, The KP| covering assets
under management is the proportion of assets under man-
agement {equity, debt instruments and real estate) from
undertakings financing Taxonomy-aligned economic activi-
ties, to total assets under management. The total amount of
Taxonary-aligned assets in the KP! is lower compared to
financial year 2023 as only assets which have been dele-
gated to Nordea Investment Management by Nordea Bank
are included for financial year 2024. The majority of the
assets deducted are inctuded in the templates for asset
managers and investment firms introduced this year. The
grass carrylng amaount of the financial guarantees and
assets uncter management KPis are higher in financial year
2024 comparaed to 2023. This is due to a change in the meth-
odology which means that all exposures are included in the
gross carrying amount and denominator of the KPL In 2023,
only exposures to NFRD undertakings were inctuded.

The methodotogy to compute flow has been updated to
capture newly incurred expasures during 2024 for AuM and
Financial Guarantees. For AuM, the flow represents invest-
ments from new clients of Nardea Bank.

Data and methodology for the KPis to

be disclosed by asset managers

Nordea is disclosing the template for asset managers for
the first time this year. The subsidiaries covered by the asset

ing being within the top 15% of the national or

del, d act to the T . This i

building stock. For the Danish and Norwegian Ewaﬁﬁ the

means that total eligible and m__azoa exposures to NFRO

ger KP| are Nordea Investment Funds S.A. and Nordea
Funds Ltd. The type of assets which are assessed for

Taxonomy eligibility and alignment in the template for asset
managers were in flnancial year 2023 included in the Asset
under Management KP1 in the Credlt institution template.
The total covered assets s larger in flnancial year 2024 due
to a methodological difference where exposures to non-
NFDR undertakings are included in financial year 2024,
Exposures ta non-NFRD undertakings are therefore
included In the total covered assets but not assessed for
Taxonomy eligibility or alignment

The KPi of the for asset is a wel d
average of the value of investments in Taxonomy-atigned
economic activitles of investee companies as well as debt
securities with the purpose of financing specifically identi-
fied activities or projects or environmentatly sustainable
bonds issued by an investee undertaking. They are assessed
for Taxonomy ity and alignment based on the
Taxonomy-eligible and aligned activities financed by the
proceeds of the bonds and debt securities. The data is
acquired from a third party service provider.

Data and methodology for the KPIs to

be disclosed by investment firms

The templates for investment firms are also disclosed for the
first time this year, They cover activities by Nordea
Investment Management AB. Since Nordea Investment
Management AB does not have a ticence to deal on own
account, the refevant KPI for Nordea is for services and activi-
ties other than dealing on own account. This KPI covers the
Taxonomy eligible and aligned revenue which is the
weighted average of the revenue (fees, commissions and
ather monetary benefits) in retation te the aggregate value of
Taxonomy eligible and aligned economic activities within the
activities of the customers. Currentty, the only available data
on Taxonomy-eligible and aligned economic activities of
Nordea | M AB's C s is that for
customers that are zcﬁnm Group entities. Customers which
are Nordea Group entities and asset managers {Nordea
Investment Funds $.A. and Nordea Funds Ltd) have been
considered and the Green Invesiment Ratie in the asset man-
ager template has been used to weigh the aggregate value
of Taxonomy-aligned economic activities within the activities
of the customers. The revenue from the Internal Nordea
Group customers for which data is available accounts for the
vast majority of the revenue covered by the KPI.
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EL Taxonomy disclosuces, cont.

Table 1 - Welghted KPis of financlal conglomerate (turnover)

The table provides a weighted average of KPIs on Taxonomy eligible and aligned activities of the financial conglomerate.
The KPIs are collected in the respective tables from the business areas and weighted based on the business areas

proportion of group revenue.

Sustainabllity Statennt v Financlal statements Other

Genaral intormation

Emvironmentaiinformation # EU Tazonemy / E1 Elimate change / E4 Biodiversity snd ecosystams
Sacial information

Governance Infarmation

Prapor-|

tont]

L —

e} | roverwe|
Banking'1 10906  SO% 405% AW ITw  00% 0%

Asset managemen® 498 M 05% 0% - 0% 0% D

Investment firms* 680 &%  06% 0% - 0% DO%

Total operating Income 12084 100%
Group verace KM Ao Er ol 3% 0.0% o

1) Banking inthutes all subsidiaies which sre Consoltatod based on 1ha squity methad.
2) The Green Asset Ratin Stock ia the maln KP1 of Nortes and is tharefors used as the KP1 for the BAnking Susiness segment.

3) Assat corvers Nordes Funds SA . as well as Nordea Funds Lid.
o fm Hordea AB.
Table 2 - Welghted KPls of fii ial 1! ate (CapEx)

The table provides a weighted average of KPIs on Taxonomy eligible and aligned activities of the financial conglomerate.
The KPls are collected in the respective tables from the business areas and weighted based on the business areas

proportion of group révenue.

o ot

(EURm[  rovenwe)
Banking'? 10905  90% 0.0%
Asset manapement? 458 % 0S% 0% - ODM 0D OO%  0O% - tow oo%  00% -
tvestment firms* 680 % o™ 0% - oo%w  0O%  00%  O0D% - oo%  oo%  00% -
btal operating incom 2084 (00%
Group average KPY A% A0% 1% DK 1% 0% 0D%  00%  0O%  0O%  00% ao%

1) Banking Includes ol subxsicliaries which are consciidatad based an the squity method.

7) The Grean Asset Ratlo Stock is the main KR of Nordes and s therefore uted as the KR Jor the banking business segment.
3) Asset covers subsiciariet Nordea Funds SA, as well as Hordea Funds Ltd.

4 f Nordea AR
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EL Taxonomy disclosures, cont. Soclal Information

Gavernance infermatlon

Table 3 - 0. Summary of KPIs to be disclosed by credit institutions under Article 8 Taxonomy Regulation

% of axsets anchuded fram the %4 of asnats axciuied from the
Sty : S covernge Tve GAR (Articls (1)
R U ey KPP fover total axse} el (3) ane Sacthon 11.3, of Armen ¥ and Section 124 of Ances V)
Maln KPI Green asset ratio (GAR) slotk 15487 1E96 A0% % a% % 205%
% of nesats encludad froem thy %oof nvets muciuchd from the
® [ > Tha GAR (hrticts 7(1)
Tutm: B e " total assen)t and () and Saction 112 of Ammen V) w5 Saction 124 of Annes V)
Additianal KPls GAR {flow) 1460 66 % i 89.9% 4% 0%
Trading bookt - _
Financial guarantees {stack n n o b
Assets under management (stock) z B M 2%
Fees i Income* - - - -

1) Based on the Tumaver KP1of the counterparty.

2) Based on the CapEx K of the counterparty.

3) % of assets coversd by the KPS over DNk iotal asata.

4) Not subject to disclasure untl 2026.

MNote: Cells shaced In grey across the remplates.are nol subject ta disclosure
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Table 4 - 1. Assets for the calculatlon of GAR (turnover)

i
_
1
The table provides information about the amount of assets in scope of the GAR disclosures. :

T Dacambver 304 - }
Clmats Chbps Wtatg, (CTM) ‘Clmata Changs Adagiation [CTA) | Woader aoud marine rescurcns (WTR) | Chrtatar scamorny (CT) Pallution (FPC) Shodbverstty and Boveyssers (B9} TOTAL KC0M + CCA + WIR + G + PG+ B0} __ |
+ T r r~ 1
rctany (Taxanawy-sipiia) [y e—— | ‘sactors (Tamsnemny-sBolina] " sattors (Tammermy-oighbla)
T urtainable (Tusonamy-allgned)| matainabls (Tamnen urtainable (Twwommy-sligred) 1| susainabie (Tessnomy-sbgned)
Laros] Of which  Of which Of which Of which o which which
aryny Ul Weeh- Of which Use ol O which Useol  Of which Ureol  Ofwhich . T Uneal Of which
GAR ~ Covmrnd smats In both _ .
urarstor snd denominaR J— _— .
1 Loans nd advances, dedt securities - +
and equity istruments.not HIT X .
eligible for GAR caloulation T4 A 15436 IO 168 ns a6 0 [} 10 n [ [ 1 &1 n ° o 6 o ° [} 184 o ¢ 0 7EA 15487 00 168 259
2 Financisl underiakings 800 nwm b [ L % & L a L] ] o o L 1 L) o o L] ] o o [ ] -] a 1m L] 0 [ "
3 Creditinstitutions %27 s 968 [ 6 1 [ ° [} 0 ° ° ] 0 ] o 0 ° [ ] [ ] o 0 ° 0 nee %68 0 0 "
4 Loans and mdvarces 2 v 108 [ " 1 ] o 0 ) [ o 5 [ [ ° [} ° [ ] [ 0 ° [} o 0 09 o 1 '
5 Oebl securiilas, including LoP 960 10054 [ [ 26 1 [ o o [ ° [ o [ [ 0 0 o [} ¢ ° 0 o o a [T asa ) a6 3
6 Equity instruments I 10 1 0 ° ° ] 0 [ [ ° ] o] ° o of ] 0 ] o] ] 10 1 0 0
7 Other financlal corporations 2530 n 6 3 0 5 [ ° [] ° [ o [ [ 1 o [ ° [ [ o ) [ [} [ 0 £ 6 ) 0 s
B of whih imestman: fiems m o o o o o o o o o o o o 0 o ° 0 o o ] ¢ ] o 0 L] o o L] o 1] L]
9 Loans and advances 53 ° 0 ¢ ] [ ¢ 0 ¢ 0 [} ] ° [ o ° 0 ° [ o 0 [} o [} o 0 0 ° 0 ¢ o
10 Debt sacurities, Incluing Uk [ ° ° [] o [ o L] o [] [ o [ 0 [ 2 [} 0 ° o o 0 [ [} [ ° [} ° ° ¢ ]
12 of which managertent tompanits - - - - - - - - - - - - - - - - - - - - - - - - - - - Z - -
13 Loans and advances - - - - - - - - - - - - - - - - - - - - -
W4 Dabt securitien. Inctuding UoP - - - - - - - - - - - - 5 - - - - - - - -
15 couty reramns : N . N ) | N v o A | 3
16 af which insurance undertakings 0 o 0 o o o o o o o o o o 0 o 0 0 a Q ] e o [ o o L] o o ] o o
7 Loans and advances [} [ [} o ¢ [ ¢ [} ¢ 0 [ 9 ° 0 [ [} [} 0 [ o ° [} o [} o o 0 o 0 ° 0
18 Debt securities, Incloding UoP - - - - - - - - - - - - - - - - - - - - - - - - -
1 Enimi P s B N cngn I e B —_ - - = - - T R )
20 Hon-financtal undertaiings wI  aen e ] W % w 0 % n ° ° 1 os n ) ] © ° 0 6 18a [ ] 0 am m ) 108 e
2 Loans andadvances 105 3081 ™ ° 108 29 s ] o 10 n ] 0 1 =23 n 3 0 52 [ 0 3 184 [} ] 0 A e ] 108 m
2 Debt seciies inchding UoP - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
23 Equity instruments 134 10 10] 0 [} o [ ] 0 4 o ] 0 9 of [ 0 o [ n w1 ° 0
4 Househokts TS eI ure e ] 0 ° ¢ ° 0 ) o [ BeA WM wIm o °
25 of which loam cotieralised by
residertial Immovabla progerty 169547 152801 13708 13708 0 0 ] [ ] ° [ [ [ 153800 D708 13708 o ]
26 ofwhith bullding rencvatian bans w nr [} ] 0 0 0 ° [ o) 0 [ 0 " [] [ [ ]
27 of which motor vebicls loans sz a2 [} o o of ~ s ] ¢ ° [
28 Local poverrents flnancing [t ] [ ] a ° ] ) © o [ [ [ [ o o o ° ] ° ° o [ [ ] o
29 Mouting finandeg 188 [ [ ° ° 0 0 ¢ [ ° [ ° [ ] o [ [ 0 [ [ o [ a ° [ 0
3 Othes local government financing 139 [ [ ] ° 0 0 [ o ° 4 [ o [} o ) o 0 o o o ¢ 0 o P o
3 Coaterst cbeaked by taking
Doenersion: nitwrtiel and
comemantial lawvovable provertes 1 0 [ [ [) 0 ° [ 0 ° 0 o [} [ 0 [ o ° [ o [} o ] [} ° 0 [ o [} o ]
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Table 4 - 1. Assats for the calculation of GAR (turnover), cont.

Climass Change Miigation KM
wecters (Tamnwersy-eliylie)
OF which swsronmencaty |
Totad suitalnable Tusterry-siigmed)
lgress]] Of which  Of which
<arrying| Usew  wanel  Of which
L) Ao’ Praceeds  conal _essding
1 Assets meciuded from the numenstor
for GAR calcutation {coversd In the
denominaton) 52,491 - - -
33 Fnanciel snd Non-financial
underiatings 29.0%0
34 SMEs and NFCs folher than SME)
ot sybject 10 NFRO disclosure
obligations nireo
35 Loans and advances 104,651
36 of which loans collaleralised by
<cammercial immavable property 25468
T of whith buikiing renovatien
anm
38 Debt securities 10,80
k2 ity Instruments e
4D Non-ELl country Countermarties nal
subject 1o NFRD di iscioie
blgations nmm
A1 Loans and advances 8,033
42 Debt securities 2.
4 Eauity insiruments L}
44 Derwatives 4067
45 O durand inzerbank loars. s,
45 Coub e cashevalaing anasts nm
Ottrer catworis of xxets (20
Goodwil, commodites sec) 8867
8 ToLALGAR rasts 184095 AT 15438 1720 168 k-] 2] n ] ne - - - mag  wer  nme s -
19 vt not cowpred for GAR
calcutyten 15400
50 Centrat governmants and
Supranetional issuers 0,573
§1 Contral banks snposure 1544
52 Trading book o
53 Totalarsets 53811
S Finandal graraniens 2438 39 L) ° 0 2 o ] 0 ] 0 0 ] 0 2 ] ° 0 ] [ [ ° 42 B ° 2
55 Assets under management 1099 m " 0 2 4 ] 5 0 1 ] 0 ) ] n ° [ [ 18 o 104 ) 0 2 5
[} o ] 0 [ 0 [ o ° [ 0 [} o ¢ [ 0 [ 0 ° [ o ° 0
57 504 38 i) 9 L) 20 [] [ [} ] 104 n L] 2
" e, with ad adt fair valoe
Note: calts shaced I grey acros the templaes are nat subjact to discanure.
hate: Although Ahis year onfy cover slqibkity fo activilies under the Delegated ACT and the amenced Climata Delegated Act,
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Table 4 - 1. Assets for the calculation of GAR (turnover, ) T-1
The table provides information about the amount of assets in scope of the GAR disclosures.

__________________

vesBE o

17 of which motor vehicke loans.

- y-fnﬁ 53

BLBEcE G2 88, 0ar i,
F3
&
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Table 4 = 1. Assets for the calculation of GAR (turnover) T-1, cont.
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34 SMEs and NFCs (other than SMEs)
ibject to NFRD disclosure

sbligations 120079
______

7244 1484N 1.818 1178 pi]

[
34 15 [ ! 3 9

0 for frems, with 1
2) Oniy 1atals are populated, with ebgibilty for CCM/CCA Lefi blank. rftecting the undertying NFRD reported data.

3) T-1 [2023) figures are adjustad basad on the methodology improwements on how ta assess the Taxonomy alignment of mortgages.
4T (023 igures are adlusred based on A fincludi

Nata: ¢al2 shaded in Grey REross he templates ate nat subject o dhaasure.

for expasures reporied under fair vatue (Nored Real kreditaktisselskab).

In the gross carrying amount to enhance comParsbity belwesn the yrars.

Nordes Annual Report 2024

m

Side 113 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report Out stakeholders

EU Taxonomy disciosures. cont.

Table 5 - 1. Assats for the calcutation of GAR (CapEx)
The table provides information about the amount of assets in scope of the GAR disclosures.

Board of Directors’ report

Sustainability Statement v

General information

Financlal statements

Other

Environmental information /# EU Yaxonotny { E1 Climatschange / E4 Biodiversity snd ecosystems

Soclalinformation
Governance information

nrl.“'l!.clr.;nns _ Cionate {hange Adagtation (CEA) _ “Water andd marine reesurces (WTH) Putlrtion [(PPC) | Sechrarsity and Boaryreme 8601 | E.FG..R-.E.-.H.I....-E.J_
BT T |
Tatad
fover]
carying
et amwt!
GAR - Covared aaets in both
ATSrEIOr St SmnCminSIOr
Loard and advances debt secutities
and equity inst ruments not HIT
eligible for GAR catculasion WA TBATSETR 1AT0 m % 612 [ ° 1 1® 1 o [ m 15 ° o 02 [} o o n [ o o wessL 15896 1720 n b
2 Financist undectaking 8,808 1,208 1034 0 L1 L] 1 o ° L3 L] 1] o L] 1 o L] 0 a o o L] 0 o L] o nm 10 L] L] "
3 Creditinstitutions. 618 951 1] ) ] n [} ] o -3 L] [ o ] 0 3 [} 0 0 [ [ ° ] [ [ LI T>] "o o @ "
4 Loans and schances e 110 [] 1 0 [ ° ° [ o [ ° 0 0 o ° [ ] o ° ° [} ° [ o ne ] 1 o
S Debt sacurties, inciuding UeP 09D BAsS @9 0 a7 n [ [} 0 [ 0 [} [} o o [ o [ 0 [ ] o [ [ o o Bass [ [ 4 n
6 Equity lnstruments “ 9 1 ] ] [ o [ o o ] ° [ ] ° of 3 ° ] o ™M o 9 L] S 0 [
7 Other financial eamporations. 2530 1635 24 0 3 7 1 a [ [ [ [ ) [ 1 [ @ [ L] 0 [ o 0 [y 0 o 187 Frry o 0 7
a of which investment firms () o o 0 o L] Q o ° c L] a 1] L] o L] o o o 0 o ¢ o a o o ° o o 0 o
9 Loans und avances = o o 0 o [} [ o 0 o o [} o [ [ [ ° ] ° 0 ° ° ] ° [} o ° 0 ° o °
10 Oebtsacuriies inchding UoP 0 ] ° [ ] 0 [} ° ° ] 0 o v [ 0 o o [} ° [ s o o [ 0 o ° ] o [} o
n Equity imstruments - - - - - - - - - - - - h - - - - - - - - = -
B oluchmanageertcomparis - = -0 . == ;. - ;. ‘= - =2 - . ‘=3 - - »-3 - -
1 Loans and advances - - - - - - - - - - - - - - - - - - - - - - - - - -
4 Debt sacurities, including LaP - - - - - - - - - - - - - - - - - - - - - - - - - -
e . — P s S o P s S s [ o SN ot .
6 of which ingurance uncierzaking: -] o ] L] L [ 0 o 0 o L o o [ L] o o [ o [} L] ] L] ) [] o ] 0 [ 0 o
7w Loans and advances 0 ¢ 0 9 o M 0 o 0 o o o o ¢ 0 o o o L] o o ] 0 o o o [ 0 o o o
18 Oebt sacurities, including UoP - - - - - - - - - - - - - - ~ - - - - - - - - - - - - - -
19 Equityinstruments - - ] - - -{ u - - - ] - - -3 - - I - - -3 - - N — - -
20 Horfiranciel uncerakings am 4 us o w = a2 ' ° 1 " 1 o ° m " o o 02 o o ° n ° ° o wm e 0] m s
n Loans and advances 13305 4368 mi o nz p-24 589 1 ° 1 15 1 o o m 15 o o 6 o o o n o L] o 5417 1130 '] n 58
T Debtsecurlties, including UoP - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
B Equity bstruments B4 52 ” ] 1 n ° ° 0 [ —| [} 6 o | ) 0 ) [ Y w1 o 1
24 Houssholoy 162375 159042 W70 13720 o L] ° [ ° of L} ° o Q waay a0 AT ° o
25 of which loans collateralisad by
resicenial imenavable property 169547 153801 10708 13700 ] 0 0 ° ° o 0 ° ° [ 2801 1a7oe 1708 o °
» of which buiiiing renovation loans nr ur L o o o 0 o 0 0 0 [J 0 ] 1" o o o o
T of whith mbtor vehicle bourd 2 xm ° ] ] [ 20 ° ° 0 M
20 Local gowemments fnancing ™ [ ° ] ] ° [ ] 0 ] ° [] [ o [ ) 0 o [) ] ] ] [) ° ] o s I o 0 o
22 Housing financing 388 0 L 0 o c 0 o 0 ¢ L] o o ¢ 0 o ] [ L o L] 0 0 0 0 L] 0 o ] 0 ]
30 Other lockl povernment linancing 1393 0 o ] ] o 0 o ° [ [} 4 [ ° 0 [ 0 ¢ 0 o [ ° ° ° o [ ° ¢ ° 0 °
31 Coltgtenyt ebtyined by taking '
posasssion; residentiel and
cunasercial imswovabls propertes 1 o o o o [ 0 o 0 [ o o o 4 o o L o L ] o Q [ 0 o o o -3 o ] o
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Introchuction Strategic report Qur stakeholders Business areas Board of Directors’ raport Sustaimability Statemaent v .w_:!a.u_ statements Other
Genral information
Environmentatinformaticn # EU Tazonomy ¢ E1CHI ge / E4 Blodh and
EU Taxonomy disclosures, cont. Soclal Information

Governanca intarmation

Table 5 - 1. Assets for the calculation of GAR {CapEx), cont.

!M.qll..i..iil.!!g-_ TOTAL ¥CM + CCA + WTR + CE + PPC + B10)
which came|
wecters (Taronomy-sliotble)
Ol which amvirsrenenttally
Total
Lorwes] Ofwhich
carrying| Ueol  OF which
tom prore Procseds _encbitng
32 Aswrts suchatent from the curnenster
fow GAR caleudation (covers in the
decominzar) 1528m - - - -
13 Fnancisl and Non-financial
undenakings 125.00
34 SMIEs wnd NFCs (other than SMES)
ot subject 1 NFRD diselosure
abligations 760
35 Loans and sdvances 04,651
36 of which laans coltaeraiised by
commercisl immovable propert) BASE
7 of which bulding renavation
loam
18 Debt sacurities 10990
3 Eguity Insrymenty 291
40 Non-EU country counterparties na
sublec 1o NFRD disciosure
abligations 70
41 Loans and advences LLE]
42 Debt securities 2,
4 Equity instruments 0
44 Durboutives. 4067
45 On demenc inerbank ks ns
45 Cach and cash-retatad asets n
Othar t-obagering of easety (10
Gwodhwil, eomemodities e} 4,867
4B Total GAR amsats BAGYS  TEATY 15472 07N m e & 1 ° 1 " 1 0 o m ) [] ° 102 [} ° ] ” ¢ eSSt f
Adits b Cowirdd b GAR 76! 4% 12720 m m
cacutation 154,028
50 Cantral govarnmants and
Supmations! e 0573
51 Contral basks axposare 1,544
57 Trading beok N
3 Totsl amsets sm2
54 Financlal guacantees 2438 ] n [ i ] o 0 [ ] 7 » ] a
55 Acsetsunder management 099 63 n 0 o 0 o e o o7 % L] 2 [1
56 Of whichdetn securities (] ] ] ] [ ] 0 ] 0 o 0 ] [ ] [ ] [ L}
S7__Of which equity Instruments 504 3] n [ z [ ] [] (] o ° 0 [ [ ] [ [ b1 2 [
Hater calls shaded b grry acroux the temolates sne not sublect to dhdosre.
Nate: Alihough the disclomimes this year anly cover sdigily for activities under the Emironmental Delegatag Act ang e s Inch
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Introchsc tion Strateglc report Our stakeholders. Business areas Board of Directors’ report Sustainabillty Statament Financial statarments Other

Genaral information

Envinomentatinformagion / EL Taxonpmy / E1Climate changa / E4 Biadiversity and scosystems
EU Taxonomy disciesures, cont, Soclat Information

Governance information

Table 5 = 1. Assets for the catculation of GAR (CapEx) T-1, cont.

-1 31 Dacamber 223 ]
Circutar economy (CE) _ Poiivtion (PP _ Bhidiivarsity and Ecoaysiems: (B10) ._.SB.R:.R».S-.S.,.E
wich OF which o
vocinrn ﬂl-.l‘!_ secters ...?II!-.I-!.I._ Bectar (Tassnory-sboltls)|
o
at stainabis (Taxsnssy-algnad) ‘etaiabis (Tommery-abgmach|
(orons] Of which OF which ©F which
carrying| Usmol Of which| Usnl  Of which Usel  OF which|
rumm amaune’ Precesds _enabiing Procseds _enbing Procseds _ewsbling)
12 Asswts exchucdect froet th nuriiste
Kor GAR caidation (cowered in the
dancminatory 103 -
1 Financiatand Non-financial
undertakiegs 129388
M SMEs and NFCs {ather than SMES)
ot subject 1 NFRD disclosure
obligations 120079
35 loam and advances 255
3% ©f which loang gollataratiyed by
zommaercial immevable preperty 7542
3 of which building renovation
Toans -
38 Debtsecurities 7.060
33 Equity istruments. 2764
40 Hon-EU country counterparties not
subject 10 NFRD disclosure
obligatiens 288
A1 Loar end advances asn
e
0
ason
s
248
12,603
ITAM 18430 11548 1178 " o o 25 o ] - - - - - - - - - - - - - - - - 1M NN "ize tl 193
140,368
14544
sioa7
M
512859
maject
195 1 8 0 [ 1
n 0 2 [ ] a L] L] ] ] - - - - - - - - - - - - - - - - [} Ed [} 3 4
? o ] o 0 ° ] o [ [ - - - - - - - - - - - - - - - - 0 o 0 o ¢
75 50 k2 [ ] 4 [ ] ] - - - - - 1 fid ] 3
9 e, with an adimzment reported under fair ek (Nordes Rewlkredhiaktieselskabl.
7 Onky soeais M/CCA Laft tAank, o
31 T-L (20023) fgurs are acjusied based on the MMIROdoligy ImOravements o0 how t0 255448 e Taxonomy alkgnment of montgages.
474 (227) Dgures are. . i i between the years.
Notr catts shaded in grey
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Introduc tion Strategic report Our stakeholders Business aress Board of Directons’ report Sustainability Statement v Financial statements. Other
General information
Lmvironmental information # EU Taxonomy / E1 CI ge f £a v
EU Taxonomy disclosures, comt. Social information

Governance Information

Table 6 - 2. GAR sector infarmation (turnover) 31 December 2024
The table provides information about the proportion of EU taxonomy eligible and the proportion of taxonomy aligned exposures in the banking book towards thase sectors covered in the EU taxancmy.

Breskdown by sector - NACE 4 digits level {code and label) Chimats C gt MitIGMION KOOME) ‘Climwts Change Adaptatien (OCA) Water and wiarine resowrces (TR Ciroutar wconeery (CE) Putustion (PPC) Blodiversity snd Scocystems (B10) TOTAL [CEM » CCA ¢ WTR + €3 + PPC + 830)
SMKES naet othes NFC corperstes | SMES snd sthar NC corparstes | SAES and other NIFC corporstes | SMEs and other NEC
CIubduct 16 NFRD) | nat sutyact 1 MFRD e et mabject ho NFRD {Subject v HFRG) | at sbiee

i
i

IMES s other NPC COMporatis | EMPs snd ather HFC
ot ratjact 4 HPRD | (Subjuct e NFRD) [ oot subject we MIRD | (Subiect 1o MFRO) | ot swtiect te NERD.

O which O which
anviron- OF wvich Of which|

Of which
wriven-
manially
stelne-
bie
wTR)

il

Of which
@i
wantalty
e
[_1.2]

[Grmas)
carying

|
i

O which, OF which
avicon- arviewn-
[Beons]| mentally {drwns] | mamay
carrying | eortel- -
aveumt | Ma (CN) bl (PPC)

bt | bhe (CCA) | oot | Isbe (CCA)

60 DAOO0OD00O0O0AO0O0O0 00 O O 00GO00 0o accoccoez

"

e w B .

1729 Manufacture of other arlicies of paper and paperboard
a3 other inoranic basic chemicals
€N Manufacturs of pharmaceutical preparations

€221 Manutacturs of rutber tyres and Lubes; relresaing and
rebullding of rybber ryres.

o

€2 Manutacturs of plastic plates, shets, tubes and profiles
2351 Manutactrs of concrate produets for EHnSINICIoN PUpeses
€593 Manutacturs of wire products, chain and springs

€2599 Manufacture of other fabricatad metal peaducts nes,
€261 Manufactura of electronic companents.

€2630 Manufacturs of communication squipment

cr860 of imadiation, and
elaciroiharapautic pQuinMent

€833 Manufactur of engises and turhinks, Exeept Artratt vehicls
and cycte angines

€2825 Manufacturs of non-domestic cooling and ventilation
equipmant

€2830  Manufacture of agricultural and forestry machinery

€895 Manufatture of machitery for pApar hd paperboan
production

£2099  Manufactucs of other special-purpase machinery n.ec.
€3910  Manufacture of motor vehlcles

i
e oo seo|lill

i

Al

i

i

i

i

- e N NN A

~ Do oo O0EPEO0OO0OORo0 00 O O DOOCOOOD ORDPOCORO

€3101  Manufacture of office and shop furniture.

[=-1] ol medical ang and supplies
DISN Production of electricity

E38M1  Collection of non-hazardous waste

FA11D  Developmant af buitding projects

suboae o8 - o

FA120  Construction of residential and nen-residential bulldings
FA299  Construction of other civl engineering projects nec.

FAN2  Saa preparation

FA3Z)  Plumbing heat and air-conditioning Instatiation

F43199  Other specialised construction activities nec.

G461 ﬁo—“&‘t o grain, unmanufactured tobazca, seeds and animat

s -~wfloococoowo "0 ©o o O PO T VOO DOO0OOOO0OO
® ?
c-wo8uoowwe BR ubuioouunc—couuuounli..

o PT .8 -COBBEO0AN0 OB O & BDOOBDOOCO ===n9u==l§!
©0 0000000000000 00 9 B ©00G000 ooooooeog'igi

0 O CcEDPOOOCO-VO~T OO O B BPOGOOAGC !==a==eni§!

co mwmouwnuwu-Booowe o o o

Ze ¥Ha-R8 .

o oo
o
3.
e

GAS49  Wholesale of ather househokd goods

Notw: Includes 8 orincioal NAGE code idenified in 2 delogatad act I the Tazonomy Regulation.
Note: orits $7aged In gray 40r0ss the Temolates arw noT subject 10 dadoswre,
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Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report

EU Taxonomy disciosures, cont.

Table 6 — 2. GAR sector information (turnover) 31 December 2024, cont.
The table provides information about the proportion of EU taxonomy eligible and the proportion of taxonomy aligned exposures in the banking book towards those sectors covered in the EU taxonomy.

Baard of Directors” report

Sustalnability Statement +

General information

Financial statements

Other

[Envircomentalinfermation /f EUTazonomy / E1 Climate change / E4 Biodiversity and ecosystems.

Soclal intormation
Governance information

Rraakdawn by sactor - NACE 4 ctigits levet (code and Label)

EURm

Ciriarins sconcwy KCE)

» (70)

Budivaruity sned Browyriems (RIO)

I

(Sublect b MFERDY

ot sublect 1 NFRG |

(Subject v NFREY

et

i

eaFnanctal |

coperskes
ol sublect be-NFRD | (Subyect v MFRD)

SMEs and sther NEC
ot subject to MFRD

l

corporstes
[3ubject la NFRD)

32 and other NEC
ol publect o NPRE

|

corporstus.
[lubect vo NP

SMEx and other WAC
Dot rubject 1 NFRD

which
it
otally
i
™
oo

Hi

(Ml

b

£

i

L
1]

Of wich

(oo}
canrying
aomerern | “vie (CE}

il

il

i

il
I
]

i3
R

4
EX

GASE}  Wholesale of mining, construction and civil enginesring
machinery

G.487)  Wholesale of solid, liguld and gaseous fueis and relzted
products

GA6TY ‘Wholesale of metals and matal ores

GASTS  Wholesaly of chemical products
G690 Nan-specialied wholtsale rade
GAT64 Retall sale of sporting equipment in speclalised sicres
HA9.10  Passenger rall transport, Interurban

MECI0  Seaand coastal passenger water transpart
H5020  Sax and coasial freight water tramport

HSZZ)  Sarvice acthities incidentat 1o watar iransportation
HE2Z)  Service activities incidental 10 alr ransportation
16110 Wired telecammunication: aci s

46120 Wirsless tesecommaunications activities

16190 Other tetacommunications activities

16202 Camputer consultancy activities

16203 Computer taclities management actlvities

L6830 Buying and selling of own real estate

LE320  Renting and operating of own o beased real estate
L8232  Mansgement of real estate on a fes of contract basis
MU Architectural acthvities

MILI2_Englneering activities and retated techiical consultancy

vis882.veiBulfsonzun o I;I

wieoa. oo |htll

g ]
sowmBuo-nwolBoao

1
i

feenoeo o[l

cco¥oonoooeoeol

08 G -0 GCOUVEOOUOO066B00 O Iiz

CcooococooogEerROOCReEeEREeRR O

il

domvuowveo-oooco-arso00

S eo

sces.cose o |8

D ooooeoceoon

|

S0 0D OB OCOOBOOOO0OCEB 00 O Iii

L - 03

cooBocoocewco-008008 o l;

I R

s

SO
i
lil

i

&
Buwve-veoBooB888_.0.-0 o

23 dts_weBta

° o wn

Note Inciucs
Note: cetis shaded in grey across the lsmplates ans not sublect 10 dlsclosurs,

s 8 princioa! NACE cooé identified in & 0elsqaten 8116 the Taxonomy Regutation.
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Introduction Strategic report Qur staksholders Business &regs Board of Directont’ niport. Sustainability Statemnent v Financlal statements. Qther
. Genaralintormation
Envirenmental infermation /# EU Taronomy # E1 Climate change / E4 Biodiversity wnd scovystems.
EU Taxonomy disciosures, cont, Social information
Gavernance information

Table 7 - 2. GAR sector information (CapEx) 31 December 2024

The table provides information about the proportion of EU taxonomy eligible and the propartion of taxonomy aligned exposures in the banking book towards those sectors covered in the EU taxonomy.

Braaksown by tector - NACE & diits vel (£ode and abel) Chemssts Charege Wbyt 1CCM) Chenats Chaonge Aciaptation {CEA) Woker sowd masine resourcae (WTH) Cirostar scenemy K8} Padiation (FPC) Sincivarsiry and Reotreiwms (910) | TOTAL 00 + CLA + WTR + CE + PRC- 13G)
SMEs and Mo Fnandal Moa-Fasncial

corperates | Ses. corperates | SMEs and ather NPC corpacates | SMEs und cther MEC corperstes | SMExand oeher NPC corpershes | SMEs and sther NPC
Eli!_.!gt!nlrnr;lls!r!?&tﬁlgilfl!;tiﬁiitgEﬁliﬂ!!f.!!?ft.l-gl.!z!liﬁ

i

HT

i

OF which | Of which
watalne- | amstnine-
e () | neewt | et}

Hi

Of which
{rwn] emviran:

i

{arees] [Grevs]

i
i
i

[Oress]
arrying
PO} | warment

wertaty | (Grwes)
sstaine- | carrying
ble M0y | smownt

i
i
I
widiill

OF wihich
———-
roantaly
et

Lo
£n

st

@
PP OO UPECOTOMNETOO D COOOGO OO esnue======i§

EURM Aot
AD240  Supportservices to forestry
€013 Proguction of mest 85 pouliry meat preducts M
1020 Processing and preserving of fish, crustaceans and molfuscs s
C10.89  Manvfacture of other food products pac N
CNDS  Manufacture of basr 2
€623 Manufactuce of other bullders’ Garperdry and joery 101
€17 Manufaciure of puip n

ONTRI | newent | (W)

CI7)2 Manufaciure of paper and pagerboard 2
CI729  Manufactune of othr rTICLES Of PaDer &nd Daperbobrd
€2013  Manufacture of other Inorganic basi chemicats
Ch2t Manufacture of pharmaceutical oreparations

€221 Manufactues of rubber tyres and tubes; retrmacing and

tooooeessoil
i
i
1

»

L]

Tebullding of rubber tyres. 1
€722 Manufatiure of plastic plates, sheets, tubes and profites '
N7 Manufactune of plastic packing goods 1
CI61 Manufacture of concreta products for construction purpeses »
2

3

1

2

C2593  Manufacture of wira oroducts, chain and springs
C2599  Manufacture of othar fabricated mets! products ner.
€361 Manfacture of electronk components

€630 Manefacture of communication equipment

C2660  Manufacture of irradiation, electremedical and
elnctrothacapeutic eguipmen

C2B11 MRUACIUGE of engines &nd Turbines, exeent aircraft vehicle and
cycle angines

[+ P1} ic cooling ion equipm:
€2830  Manufacture of agriculturat and forestry machinery

€2895  Manutacture of machinery for paper and paperboard production
€32859 Manulacture of other special-purpate machinecy nec.
C2910  Manutacture of motor vehicies

C2932  Manufacture of other parts and actessories for motor vehicles
3101 Manufactuce of office and shop furniture:

€322 Manufatture of jewsllery and related articles

s of medical and dental nd supplies
D351 Production of efectricity

E3811  Collection of non-harardous waste

B -

F R
booworoo N 6-0600=006 ccooooezu:ou

F4L10  Development of bulkding projects
FA120  Constnx tion of residential and non-residentlal buildings
FA311  Site preparatien

~-2Efwu-0coovacoBSocoso @ OovoOoO-aao nouonounounlgz

PoPococococPoTeOeNnNeOOe O CPeEOOGE O §=o0=======l§;

Do ocoocoo0oeco0o0o0lo0o000 O DGO 00000 ©6GO0GQ06O0 0B H

cccoccocccewccca o saceecoe ceeco0oes oo
mo¥ o wiSosa0@a0F0 6 -omo0o00wns 0000uso0aan .. B

o
e e s e s e e

© 00000000000 CO0OD & OBRRDOO0OD0 O

C0 D00 CEOIORDOOOO O 0DOVCOBO ©OO0O0A00a0

tud2uiBone
~ B
FRVEVE SIS
a

L] 0
5

F4122 Plumbing heat and ak-conditioning installation

Note: Incluces Information on sigible #ndl sligned expotunes wiich s & Brincioal NACE code kdenUfled in 8 deiegaied act ia the Taxanomy Requiation.
Note: calls shaded in grey serors the wemplates are not subject to dhdzcure: Nordea Anmual Report 2024 e
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Introduction Strateglc réport Qur stakeholoers Business aneas Board of Directors’ report Sustainabllity Statement v Financlal statements. Cther
Genaral information
Environmental informatbon # EU Tazonomy # E1 Climata change / E4 Blodiversity and ecosystams
EU Toxonomy disclosures, cont, Social information
Goverrance Information
Table 7 - 2. GAR sector information {CapEx) 31 December 2024, cont.
The table provides information about the proportion of EU taxonomy eligible and the proportion of y aligned esin the ing boak thase sectors covered in the EU taxonomy.
Breakdowr: by sactor - NACE 4 digity level {code and label) Cliveste Choange Mizhgetion (CCH} Chmete Change [=2Y) — resmrom (WTRI Circvine sconomy (CE) Pollwtion (PPC} Blodivertity yd Reouyrtems (B10) TUTAL [CCM ¢ CCA + WTR + G + PPC + BIO)

Non-Finsnciel T Non-Finsndsl R Non-Firancial Hom-Fieanciel Wor-Finandal Man Feancisl Hom-Poancial
carpersies | SMENand sthas carparses | SMEs and atser carpersien | SMEs and other NFC corparsans | $kdBs and wiher MIC corperstes | SMExnnd sthar NPC carparmiss | S3E2: sad ather T worparten | SMES anc wthar
(udvioct 1o NFID) | ot subinct o MEAD ] (Sudinct im MFRD) | mod mebloct o NFRD | (Scbject e NFRD) | wet swljnct i MISKD | (huskiwet 00 WPRD) | ot swijact o NFRO | (Bubibnct v MPRDY | it denbinrt 40 MPRD | {Sasbyact to MERET) | ot mabiec 1a NPRES hwkdurt v MFRD) .l.l“ﬁl-!.ﬂﬁn
Of which
wwicom

Of which Of which
wmiron- —iren- OF which Of which
mentally ety onviren- omviren-
[Grana] | sustaing- | [Grees] | mataina- wentally | [Grous) | wswialty
-
bla {ECA)

O which
Of which

.-

mertally [ [Grams}

stk

bhe (CE) ] mmmm
0

i

0F which
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oaretalty | fGraes] | mantatty | [area]
nstaine: | carvying | svetoine- | carrying |+
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FAI99  Other specialised constnuction activities net.
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64648 Wholesale of watches and jewellery
64549 Wholesale of ather household goods 121
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GA4671  Wholesale of soic, liquid and gaseous fuels and related
preducts
G4ET?  Wholesale of metals and metal ores
GA4675  Wholesale of chemical products
GAG50  No-speciased wholesate trade
GATS1  Retad sale via mal onder houses of via lntetnet
H4910  Passengar rail transport, interurban
H5010  Sea and coactal passanger water transport
H5020 582 and coastat Ireight water iransport
H5222  Service activties incidental to water transportalion
H5213  Service acthities incldentat 1o ak transportation
H5229  Orther transportation supporl a theilies
15829 Cther softwars publishing
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Of which e tCO4
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16110 Wired telscommunications activities
JE120 Wintiess LHICOMmURkations acthvities
16190 Other telecommunications activitles
16202 Computer consuliancy activities
46203 Computer facilities management activities
LEAIC  Buying and setling of own real extate
LEAZ0  Renting and operting of own of leased real estate
L6832  Management of real stxie on a fes or contract basis
M7 Architectural activities
M7112  Enginesring activities and relatad technical consultancy

M7Z19  Other research and exparimental development on natural
sciences and enginsaring 111 ”

QB6I0  Hopital activities 25 [}
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tntroduction Strategic report Qur stakehokders. Busihess areas EBoard of Directors’ report Sustainability Statemaent « Financla! statements Other
Ganeralinformation
Envirenmentalinformation # EUJkepnomy / €1 Cllmats change / E4 Blodiversity and ecosystems
EU Taxonomy discicsures, cont. Social information

Governance Inlormation

Table 8 - 3. GAR KPI stock (turnover)
The table provides information about the proportion of taxonomy eligible and the proportion of taxonomy aligned assets compared to total covered assets. The GAR KPI stock is based on the data disclosed within template 1,

1 Docember 2024
Chimnarty & upoges bl tigation (XCM) Cimmate Change Adugtation {CCA) Wt Anl IR TRAGLE Ci PWITR) ol acoessrsy {CEY TOTAL (004 ¢ OCA » WTR + Clf * PPC + N0}
Propertion o
Ring| a v . tunding
taxaneary relevant sackory (Taxononvy-eligthle) (Tanonemmy stipitvie) (Tazonamy-sligible) (Taxonaay-slightsa) ‘nmamesy relevent scrers (Tasensary-siigitie]
whignad) aligned] i‘u vt sacto s B Proper:
Of which O wbich Ol wehigh Of which Of which thon o |
Uow of | 0 which Une o [ruis fréipe) froge ot
Pro- | wansh | 00 which Pro- | Of whien Pre- [ O8 wtsch Pre- | O which el Otwhich|  nasets
. (et e wtal coverad evEs in the duneminerer) oot | vanet| snatang o codn | anabiing cands | enviiing . v
GAR = Covered assets In both numerator and
1 Loam and advances. debt securities and equity
instruments not HIT atigible for GAR cateutation 4% D% 36 00% 0% D% OD%  00% 00X O0%  0O% 00X DA% O7% Q0% 00K OO%  OO%  OD%  OO% DO 00K 00K 00%  OO%  &ST%  A0% 1% 00X oi%  410%
7 Finaacislunderaiings 1% oY% OO%  DO%  OPK 00K DO% 0O% 00K 00X 00N  ODW  OOX  OUK  UD% OO G0N DO% 00K CO%  DOX  OD% 00X  O0% OO 29K 0% 60X 00X 00N Ak
1 Credtinstitutions 1% O3  0O%  6O%  OO% 0%  OOW  OO% 00X OO%  ODK  OOW  ODX  OO%  OU%  O0%  OO% DO 00%  OO%  DOW 00K GOX  OD% OO 5%  OI% Do bk oW o
4 Loans and avances OF%  U0%  0ON  U0%  OUX 00 OO% DO OO% OO  OD%  OD%  OD%  O0%  OT% DO  OO% DO  OD0%  OO%  OPK  DO%  O0%  0O% OO OI%  Go%  oox 00w no%  o6x
5 Debt sacurities. including UoP 16% o 00% oo% oo 0o% oo 0.0% D.0% oo 00% 0.0% o 0.0% 0.0% 0.0% c0% o00% o 0.0% 00w 0.0% 0O% 00% 0.0% 26% Ca% 0C% 0o% 0% 43%
& Ecuity Instrurnents wox  oew[ ] no  oox oox  oow oo Bow  00% oo oo eox[ 1 oox oo oox[ ] oex oox  oox[ ] oox  oox  om [ 3 o om  oom
7 Other financlal corporations. 0% o0 oo% 0% o0% 1. o0% 0.0% 0.0% D o0% 00% 0% oo% oo% oo% ao% % 0.0% no% O0% 0% o oM oo% oo V0% 0% 0% 00% 5%
B of which Mnestitent fims OO% Do OO D% OO%  O0%  OMW  DOW  OD%  DO%  DO%  GO% 00K 00X OO% 0N OO%  0OX  0O%  OO%  OD% 00K 00k O0%  OO%  00%  O0%  00% 00K D% 6k
3 Loansandavances SO 00% 00K 0O% 00X DO%  O0% 00X 00N OO  OO% OO% 0K 00K  O0%  OO0%  OD%  OO%  O0% OO  ODK  OOW  OO0%  O0%  OO%  0O%  O0%  00% 00  oo% o
0 Debt securities. including UoP L1 oo 0.0% 0% oo% 0.0% 0% 00% oo% om% 0.0% 00 oo% 00% 0.0% LY o0% Q% 0% 0.0% oo D0% 0% 00% oo% o O.0% D 0.0% o0 o0o%
12 of which manegement companias - - - - - - - - - - - - - - - - - - - - - - - - - -
1 Loans and acvances - - - - - - - - - - - - - - - - - - - - - - - - - -
W Do wecwritien inclding UoP - - - - - - - - - - - - - - - - - - - - - - - - -
16 of which Insurance undataklogs 0% oo% 0.0% o00% oo% o0% oO% oM o.0% % 0% 0.0% 0.0% oo%n 0.0% 0% oen 00% 0.0% 0% o.O% 0% 0.0% 0.0% 0% 0% 0O% oo 0o% O% o
¥ Lown end achances O0% 00X OD%  OD% 00X OM%  0O% Q0%  O% 00X 00X O0% 00X  O0% OO% OO% DOK OO 00X  OD% 00% OO  OO%  OU%  O0%  00%  OO% 00X 0O  oo% 00w
W Debt securiies inchuding UoP - - - - - - - - - - - - - - - - - - - - - - - - - - - -
20 Honfinancial wadertakings. OX%  OO%  OO% A 4% DO% Ok 00%  OD%  00% OON G0N eI%  OOW OD% G0 O%  DO%  OO%  00%  O0% OO%  O0%  0O% % Om 0O  00% O 25
n Loans and advances o% DO% o o % 0.0%. 0.0% 0.0% o0% 0.0% oo oo% CT% 00% o 00% o0% DO% 0.0% oom 0.0% o 00% 0% 1% 0.2% o0 00% 0% 24%
n Dett sacurities. includling LioP - = - = - - - - - - - - - - - - - - - - - - - - - - -
B Equityiestuments oom[ ] omx  om ook oox L 0o%  oo% 0ok om  oo%  oox[ | om oo oox | _oow  oow  bow oox  oow  oom[” ] oox oow oo
24 Househokds . o o0% 0.0%)

5 of which loans collateralised by residential
immovable property

o
08%
Do
am
w0o%
26 bl which bullding rengwation loans O0% 00% O0% OO% 00%  GO%  OO%  0O%  OO%]
om%
o00%
o
0%
00%
5%

o of whith matr vehicls loans

26 Local gowernments fnanciog

» Hoysing financing

3 Other local government financing

31 Colatersl obtukidd by ki poaRLIT: rsithotl
and commercial inmovable properties

32 Total GAR mvets

00 0.0% 0% 0% 0.0% o 0.0% L oo 00% 0% % co% oo% 0.0% ao% 0% 0.0% [2=. 3 oo oo 00% 0.0% L1 Do% o 0o% 0% oo 0%
O0%  O0% 0O 00%  O0% DO%  0O% O00% 00K 00% O0% O0%  00%  O0% OO O0% 00X O0% OO% OD%  O0O0% 00% O0% DOW  00% OO DO%  O0%  DO%  O1%
0p%  o0%  0O%  O00%  0O0%  DO%  00%  OO% 00K O0% 0O  ODX  O0%  OON  OO% O0% 00%  O0% OO% DDO% CO%  0O%  00% OO  DO%  00% 0O%  O0%  00%  0T%

oo% o0% D% 0% 0.0% 0% 0.0% o.0% oo 0% o0 0% co% oo% 0.0% oo% D% 0% 0.0% 0o% o% oo% 0% oow oo% 0.0% 0o% 0.0% Diw oo
0% 15 oo or% an o 0o% 00% oo 0% 0% o o 00% 00% 0% oo% oo% 00 o % 00% 00% oo 45TR 0% Lo 0.0% [ )
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introduction Strategic report Our stakehoiders Business areas Baard of Directors’ report Sustalnability Statement v Financlal statements Other
! Ganeral information
[Environmentalinformation // ELt Taxpnpmy ¢ E1Climate change / £4 Blodiversity and scosystems
EU Taxonomy disclosures, cont. Soclal information
Govefnance information
Table 8 = 3. GAR KPi stock (turnover) T-1, cont.
T-1 31 Dacttiber 2021
“Climats Change Witioation (CCM) Clbrare Chamg Adaptation (ECA) Whter ard marins rescurcas (WTR) Criudar ecamomy (CE) Poilution PPCH
Tanciey hor sectors. octon
ExamenTy relevast seciory (Tuasnarey- slighie) (Tasowsany-aigtin) (Tanemesmy obpiida) (Tanemamy-sholtie) Tumcrvwmry-spltie)
Sy stsots funding Insangmy
retevart sectors (Tasenermp-agned) wOgned) sDgned) ligned) signedy Ja—
Of which O which B wehich Of which OF which praph
User-of | Of whtich ee ot U et ot Useat iy
Pre- | srmmal-1 Of mhich re- | Of which Pre- | OF which re- | OF which Pre-| of whien g
oac | onal | enebiey cuada | snabing Comcts | anabifing oy | omabling caec | sntiing ceared
GAR = Covred mrarts in both nomeesinr snd
‘dencminstor
1 Loans and advances, debt sex equity
instruments ol HIT eligible for GAR caiculation 98% 32 10% 0%  OO% 00%  OC% 00X 0O% 2% 1% 0% ™% 385
Financisl wndertskings - - - - - % - - - - %
Credit institutions - - - 3% - - - - am
Loans and avences - - - 0% - - - - osu
Debt securives, Inctuding - - - u% - - - - am
Equity Instruments. - -3 oo% -1 . - oow
Otver financal corporations - - - oo% - - - - om
4 which Irvestrmaat fima - - - oo - - - - oow
Loans and advanees - - - oox - - oom - om
Dett securiten, including - - - - - - - - -
Eauity Instruments - -1 - -C - - -
of which manggement Companies - - - - - - -
Lians and avances - - - - - - - -
Dot sacuriies, incinding Ul - - - - - - - -
Equity instruments - - - -1 -
which Insurance sndertaking - - - oo - - - -
Lians and advanees - - - om - - - -
Detit sacurkti, inchuding UoP - - - - - - - -
] Equity instruments - - - - D - -
20 onfinanciel undertasings - om - LL T Y oo% 20
1581 and ndvances - o - os% 0% oo% oo% 0%
72 Debt securitioy, including UoP - omm - 0O% OO%  OD%  OO%  0O0% OOk
B Equit insruments - e[ ] oow oow[ ] oox oom oo
Hocamhoks L T T L T - N
25 of which loans collateralised by residential
immavable property 90%  I0%  30% 0% 0% 30% 1a%
26 of whith bullding cenovation boans anx - - oo% - - 0ok
7 of which meter vehicle loans o - - am% - - 1%
25 Locat povemment financing - 0o% - oz
% Housing Bnancing - B - -
0 Other local government financing om o
3 Coltutmerd obtainesd by taking possmsshn: reidentel
andl comsmarcial irenovebie properties oo - - - - oo% - - o
N TotalGAR Eims JLEN 1% 0% OI%  GO0% 00N 00K Q0% 0O% o 1w dm o ook e
Nata: calis shadad i Gty ACTOSS the {EMALAtEL Ark NO! SOMCE (0 SHCKRIE

"
1) Only wtals sre popuisted, with eligibAlity for CCM/CCA left blani, reflecting the underying NFRD reported data.
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Introduction Strategic report

EU Taxonomy disclosures, cont.

Table 9 — 3, GAR KP/ stock (CapEx)

The table provides information about the proportion of taxonomy eligible and the propartion of taxonomy aligned assets compared to total covered assets, The GAR KFI stock is based on the data disclosed within

Qur stakeholders

Business areas

Board of Directors’ report

Sustainability Statement ~
General information

Ervironmentalintormation / EU Taxenome / E! Climate change / £4 Blodiversity and ecosystems

Social informaticn
Governance information

% {cnmparsd w iotal Coversd sasets In the densmisator)

31 Dachnber 2034

Circutar economy (CE)

TOTAL 600M » CCA, + WTR + CIL+ PPC + BIO}

GAR — Cowered Es3ets In both numerator and
denomingtor

1 Loans and advances, debt securities and equity
Instruments not HIT eligible for GAR calculation

2 Fnancist yodertpkingy

3 Creditinstitutions

4 Loansand advances

5 Debtsecurities, including UoP
] Equity instrumen

7 Other firancial corporations.

8 of which investment firms

9 Loans and advantes

1 Debt securities, including UoP
n Equity instruments

12 of which management companies
13 Loans and advances
3 Debt sacurities, including UoP
15 Equiry instruments

16 of which Insurance undertakings
7 Loans and advances
18 Debt securities, including LoP
19 Equity instruments
20

n Debt securities, including UoP
2 Equityinstruments
4 Hewmhoids

5 of which loans collateralised by residential
Immevahie property

26 of which bullding renovaticn loans
21 of which mptor vehicle Ioans

28 Local govemnments finenciog

29 Housing financing

30 Othar local government flaancing

..
and commarciel inmavable proerties
32 Total GAR aerts

Nowe: Gells shacied In Grey #CT0sS the Iemplates are not sabiect 16 chclosure,

02%  0O%  GO% 00w

o0%  O1%  00%  00%

00% Q0%  00% 0%

%

co%

c0%
00%

0%

oo%

O
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Introduc on SIrategic report Our stakeholders Bainess areds Board of Directors’ report Sustalrabifity Statement v Financial staterments Other

Epvironmentatinfeemation /# £t faxonomy / £1 Climats change / E4 Biodiversity and ecosystems:
EU Taxpnomy disciosuras, cont, Social information

Table 9 - 3. GAR KPI stock {CapEx) T-1, cont.

T-1 3 Docesnbber 3013
[ Adagtation {CCA} Water and marine rapources W TR) Crcwiar scomomy (1) Poliution (PFC)
ndling y funding tasonomy
taxenseny relevert setton (Tammemy-etioltia) (Tasomamy-alighia) (Tamomeemy-slighin) g} [
AEtE Fundiing taionemy
Aunding tazonoury by sectars (Tasonemy- Wolavietl nie tors (Taxonomy- vwlrvant sachars (Tavomomry- relavamt sscters (Taxsnomm-
rélevant sotters (Thmimesy-sthgmedd) sioned) aligned) iones) gned) [R—
O which Of wiich: Of which Of which thon ot
Uve ot Vs of: Of which Usms ot Une ot -
Pre- OF which Pro- | Of which Une of | OFf which Pre- | Of wiich Pro- | Of wihch ety
% (comparsd s botal covered nsets in the deneminater ] ey anabiing cowde | santiing Procseds | ansbling conts | sasting cowde | onsioling covorad
GAR - Coversd sesats i both rumerator and h
DRASTREON —_— o —
e .:a.ﬂﬂﬂﬂi?ii: WE% 3% 0%  00%  O0%  OO%  0O%  0O% OO - - - - - - - ToAa% am o % oo% i
Fivwncial undertakings - - - - - - - - - - - - - - u% - - - - A
Credit ind%tutions - - - = - = - - - - - - 3% - - - 45%
Loans and agvantes - - - - - - - - - - - - o - - - - 05w
Dedt securities. including Lol - - = - e - = - - - - - % - - - - 1%
e N R — B - - T3 - e ] - am
Other financal corporations - - - - - - - - - - - - - - - - oM™
of which kovesument firms .- - - - - - - - - - - - oo - - - - o
Loans and advances - - - - - - - - - - - - oo% - - - Y
Debt securities, inckuding UoP - - - - - - - - - - - - - - - - -
B - - - -/ e Y oy B :
&f which MERSHTUN COMPANMS - - - - - - - - - - - - - - -
Loans and advances - - - - - - - - - - - - - - -
Dbt securities inchuding Lol - - - - - - - - - - - - - - - -
encvimirans N s N— -] 3 - - 3 - -
ot which Insurance undertaking: - - - - - - - - N - omw - _ - - o
Loans and advances - - - - - - - - - - oo% - - - - o0%
Datt securities, including U - - ~ - - - - - - - - - - - - -
S — - - N N — I - - 3 - - -
20 Hon-fimancinl anciectakings ax - 00w - - - - - - - GE% 02X 0% 00X O 20w
Loans and advances 0% - 0o% - - - - - - - 08% 0% 0% o0% 0% 2%
T Debisecurities, Including LioP 0.0 - oow - - - - - - - 0O% 00%  00% OO% 0%  0o%
2 ity instrements oow[ ] oox - - - - oow oow[_ ] oo oow  oow
24 Howssholds I 0% 0% - = - nm Aok A0% - - 34%
s af which loans collateralsed by r
immovable property WO A0% D% - ¥O% 0% 3% - Wan
of which bulkting renavation kan % - - oo% - - 00%
of which motor vehicia loans - - 0.8% - - 1
28 Locl gowemments financieg - - - - 0% - 0%
B Howshg fisanchg - - - - -
Other incal govemnment financing - - - oo% - o
T o oom - - - - - - - - oow - ao%
3 Total GAR ety WHN I 10N 00%  OO%  OON  0O%  OGO% QDN - - - @ 3% de% oo % TRA%

1) Only totals are populated, with sligitiity for CCM/TCA lelt blank, reflecting the undertying NFRD reporied daza.
INote: cells shaded in rvy across he lemplates are not suDject 10 dlagiosure.
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introduction Strategic report Our stakeholders Business areas Board of Directors’ report Sustainability Statement - Financlal statements COther
Ganaral information
Emvirenmentatinformation // EU Taxopomy ¢ E Climate changa / E4 Biodiversity and ecosystems
EU Toxonomy disclosures, cont. Soclal information
Governance information
Table 10 - 4, GAR KPI flow (tumaver)
The table provides information on the GAR KPis on flow of newly incurred expesures during the year compared to flow of new total covered assets,

[l ook oo% 0.0% [

E
VB
g

Loans and advances 13%  03%  0O% oI 0% 0% 00%  00%
Oabl securities, including UoP - - -

1% 0% SE%

aa—— - 3 -
Househokds 0% I 27 0o
of which loans collsteratised by

ao%  oow 0.0% ﬁ 20I% 1T 27%  DO%  BO% 7%

rasidential mmevabie property 0™ 1M I 00%
Of which bullding refvation losns - - - -
of which motor vehicle foam - - - -

0% OO%  00%  00% 302% b3, 2% NO%  00%  287%

Local povernments fnancing 0.0%  00%  00% Q0% 00%  OD%  0O%  OO%  NO% 0O DON OO%  00%  0O%  OO0M  OC%  DO0% DO% DO%  DO%  DO%  DO%  04%

11 Docamber 3004
Clonaie Change Mithgution (OCN) Clhwwtn Change Adagtation FCCA) Water and marine reswarcas (IWTR) Circwtar scamaspy (CF) Puthution (PPC). . Slodivarsity and Rcosyvisms (B30} TOTAL (M « CCAe WTR + CF ¢ PPC « BIO}
iets fomeirp. covered asoats hmding fnding
atiphle) etigitle) iottial ighie) relovnsd sectors (Tamenewnyetipihia)
Prapostien of tetal coversd Prapostion of e coversd
wtorts foinfing buminoty ‘nmets tunding tusssvmy ‘smmots iuning Wapnpmy Aot
rebervent secters (Tuseneey~ relevant seciors (Tanneer- rebrvant sectors (Tasonemy- relevt sectars (Tausnemy- taxmrveny ralevant sectars (Texone~
Zeh =] = =1 B e
O which OF which Of which Of winich OF weinich | Of witich -
_ Uine of | Of wiich _...ll Of which| Une of | G which Lna of | OF which Vaaot| st | Of wiken | amtx
3 (comupared 1w fhow of el AR snants) Pracescs | enshling Proceeds | sasbiing Precests | sraiing| Proceecs | emabiing Primveds |  Somal | amabling| coversd
GAR = Covbrint ickiaets 14 toih Pamarasar'
ond danomineor
1 Loans and advances, debt sacurities and
wquiry instrumens act HIT aiible for
GAR calrulation I59% 4% 7% DI% 0% DI OO0% OD%  00% 00%  OD%  OD%  O0% 0%  OD%  OO%  O00%  00%  0O%  00%  OO% 0%  O0%  DOW  DO%  J64%  J4%  2T%  OI% OI%  481%
2 Financisl undertakiogs A% OA%  ODW 00N OO% OO DOW  OD%  00% ©0% 0O OO% 00X 0O% 0O% O0b%  DOX  O0% 00K ODK 00K O0%  00% 00K 00K al%  04% 00K O0%  DO%  105%
3 Creditinstitutions 43%  ©04% 00N 0O% 00% DO% OO% OO% 0O% 00X OO% 00N  O0%  O0% 00X OD%  0O0%  00%  O0% 00% OO  00%  0O%  OO%  OD%  43%  04%  O0%  OO0%  OO%  Bd%
& Loansanaadvances UK 1%  O0% 0O%  OO% GO%  OO%  O0%  OO0%  OD%  ODM  OOM  OD%  O0% 00K OO%  0O%  0O0%  0O%  OO%  O0%  OO0%  O0%  DOM  O0% L% 01K 00N DOW 00N 20%
5 Debt securities, inchuding UoP 1% 0™ 0o 0ok 0OX  OO%  O0%  0O0% OO0% 00%  OOK  OCX  OD% DO%  OO%  DOX  OO% 0D% O00% 0ON  OD% O0% O0M  0DON  DOK I  OX%  OO%  DOW  OOM  SS%
7 Othar financal corporations. 00% OC% 00% 00% OO% OO% OO% 0% O0%  OD%  OO%  DON  OO%  OD% OO 00%  DO%  O0%  0O%  OO%  OO% O  0O0%  OO%  DO%  O0%  0O0%  00%  OO0%  O0% I
B of which nvestment firms 0D% OO% OO% O0O% OO%  O0% OO%  00%  OO%  OOK  OfM 00N DO%  0O% 0O  OOM OO% 0O0% OO% OO% O0O% 0O%  00%  00%  OCX OO  OO%  GO%  00% OO  0S%
9 Loam and kdvances OD% DO OD%  0O% OO% DO% 0O0% 0O% 00% OO%  O0OW  OO%  DO%  0O%  DO%  OO% DO% O0% OO%  0D%  0O% 0O0% 0O% 00K  OO0%  O0%  OO%  OD%  DO%  0O% 05w
10 Debt sacurities, including UcP op%  O0%  00% DO%  OO%  DO%  00%  OD%  O0O% O0% OD%  DO%  DO%  O0%  DO%  DO% OO 00% 00%  OD% 00X  OD%  OON  OO%  OO%  00% 00% 00N  OO0%  O0%  OO0%
2 of which management companies - - - - - - - - - - - - - - - - - - - - -
B Loans and advances - - - - - - - - - - - - -
14 Debi securllies, including UoP - - - - - - - - - - - - - - - - - - - -
16 of which insurance undertakings O0% 00% 0O% 0OW DO OO%  OU% QD% OO OO%  OD%  OO0%  OD% 00K OD% 00N  O0% 00  OD%  OO%  OO% 0% 0D% OU%  DO%  O0%  OO%  OO0%  DO%  00%  00%
17 Loansand advances OC% O0% 0O% DO%  OC% DO  O0%  00% oD% 0% OO% 0% G0k O0%  OO%  0O%  O0%  O0%  DO%  0O0%  DO% OO0%  00%  ODK  0O% CO0% O0%  ODM  0O%  0O%  0OW
18 Debi securities, including UoP - - - - - - - - - - - - - - - - - - - - - - - . -
R R s B — s R e I v - O - - 0 - - -
20 Momfinancial undertakings W% 6% oD% O OGP 0% 00%  0OX  co%  O0K 00K DO%  00%  OI%  OON  0O%  00% 00N OOW  OO% OO%  OM%  GOW  00%  DO%  LE%  03W  00% O  Bi%  SeK
n o CO% 0O0% OO%  O0%  00% 00 00%  OI%  00%  0O% ao%
a - - - - - - -
» -
24 L)
E
%
k3
8
»
30
n

Housing financing tox  0o%  0o%  0O% O0% 00N OU% 0% O00% 0D%  0O%  0O%  00%  0O% DO  DO%  OO%  0O%  00%  0O%  DO%  00%  O3%

Oes locat government finanding oo%  00%  0O% oD% 00X  OOW oMM O0% DO% 0O%  O0%  OO%  00% O00%  ODW  OC%  DO%  0O%  0O% 0O 00K DO%  0u%

Collatersl obtalned by taking posseasion:

residential and commarcisl immovetia

properties - - - - - - - - - - - - - - - - - -
1 TowlGAR seT I A% 27 oM O G2%  00%  0O% Q0%  00% CGOW G0N OO%  OI% Q0% 00% 00X  OO% OO% O0% 00X OI%  OD% 00%  O0% 364N  14% 17K OGN OIN A0

Mot calls shaded in Gery 8<i0ss U Lamplales are noL subject Lo disclosre,
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Introduction Strategic report Qur stakehalders Business areas Board of Directors’ report Sustainability Statement v
Genwral information

Other

Envlronmentalinformation # Ei Tazepomy / €1 CLmate charge / E4 Blodiversity and scosystems

EU Twonomy tisclosures, cont, Sociatinformation
Govarnance information

Table 11 - 4. GAR KPI flow (CapEx)
The table provides information on the GAR KPis on flow of newly incurred exposures during the year compared to flow of new total covered assets,

¥ Decamber 2004
Climate Change Mitigation (CCM) Cumate Chatge Adaptation (CCAI ‘Watar and marine resources (WTR} Grewlar sconomy {CE) hochversity snd Ecosysteme (B10) TOTAL {CCM < CCA+ WTR « TN + PG + B30)
Prapariion of lotal covared atsets Amdieg| tuncien
[
wipiie) ‘silgibia) oliphia) ey
P e — tazowenry
Womed) stigmac) stigned) ]
OF which Of which OF which Of which
Une ot | Of which e of | ©f which Use of | Of which Ura ol | Of which
34 (commared ¥ flow of Motal GAR sierts} Precees | anabiing Procesds | enatiing Procesds | snablng Processh | eradang
AR — Coiric MBS it DO MTrator
and dencminetor _
1 Loans and sdvances. detr securities and
wquity Instruments not HIT eliglia for
GAR calcutation WA% AT 1% OM 0% O7%  OO%  O0%  O0% O00%  GD%  00%  OO%  O0I%  00%  00% 00 OI% 0o%  CO% 0% EE T EL T Y
2 Finacil et A0S OOX  OOX 40K GOW  OD%  O0%  0Om  0O%  OO%  OO% O Qo%  0O% Q0% DOK 00N oo%  no% 4w 0o% 00w oOW  j05%
3 Credhlnstiwtions 47%  04% oD% 0O%  OD%  DO%W  OD%  00%  O0% 00K OO%  00%  oO%  00%  oO% 00X 00N O0% 00%  0O%  0O% o0%  00%  00%  84%
4 Loans and advances 1% /% SO%  O0% O0% O0%  O0%  O0% oD% 00%  C0%  00% 00X 0% C0%  OO0%  00W 00N 00% 0% 00% 0%  00%  00% 9%
5 Dedl securities. including UoP A% 03% OO OO%  O0%  OD%  0D%  OO%  ODW 00% 00X  OD%  CO%  OO% CO%  OO%  0O%  O0% e  ©Oo%  0O% o0%  00%  DO%  55%
P S e R R i B - 1 - - -
7 Other financial carporations 1% O  O0% Q0%  O0% O00W  Of%  O0%  Go% OOM  GO%  0O% 00X 00%  GO%  00% 00N OO% 00%  00% 00N 0% 0O%  0O% %
& of which investment fims. or%  OD%  O0% 0O%  OO%  ODM  O0%  O0% Q0% O0% O0% 00% 00% OO% CO%  00%  OOM 00N 0o%  o0%  0O% om%  0O% 00N DS%
9 Loans and advances 0.0% 0o% 00% 0.0% 0.0% o0 o 0.0% 0.0% oo% 0.0% om% oo% 00% 00% 0.0% om oo oo% o0% 00% 0% oo 0% 05%
10 Debtsecurities. including UoP oD%  OOW _ OO%  OO%  OD%  0O%  OO%  O0%  00% O00%  OO% 00K OO 00%  CO%  OO% 00N DO% 00% oM 0O0% 0O%  0O%  DOw  00%
12 of which management companies - - - - - - - - - - - - - - - - - - - - - -
1 Loams and sdvances - - - - - - - - - - - - - - - - -
14 Debt ecurities. inctuding UoP - - - - - - - - - - - - - - - - - - -
N —
16 of which inswrance underuakiogs 00%  0O%  DO%  0O%  OD% 00X O0%  O0% o0% OO% O0% 0O%  ODX  00% 00% O0%  DO%  Om% 00%  oO%  0O% oO%  DO% 00N 0O
17 Loansand advances 00%  00% OC%  OO0%  OO%  DD%  OO%  O0% OD% OO%  CO%  00%  0O%  00%  CO%  OO%  00% 00N 0% GO% 0% oO%  00% 00N 00N
18 Dbt securities including UoP - - - - - - - - - - - - - - - - - - - - -
A — - -] - -3 R s N - 1 - - - -
20 Nan-financial undertakings % oa% og% o am o oo% 0% acs 0% 0.0% 0% o0% am ao% 0.0% oo% an o« 00w oo ao% o (2] 5%
71 Loan and advaness 18% 0% Do% % o1% o% o0% 0% 00% no% 00% om [ % 0.0% 0.0% 0.0% 01% 00% 0.o% 0% oo% 01% 1% S6%
2 Dabt wcwities inchiding UoP - - - - - - - - - - - - - - - - - - - - -
A — B | - - - . 3 - -
24 Hovseholda 0% MK 2% 00% 00K 0O%  O0%  00% 2% 00%  0o% MK
25 of which lcans collateraised by
rasiduntlal immovable proparty 302% 1™ 1% DO%  00%  0O%  OO%  00% X 1% O0% oD% 0T
26 of which bullding rencvation loans - - - - - - - - - - - -
T7 of which motor wehicte Inans. - - - - -C R N B )
29 Lacal governments financing 0O%  OO%  OO%  QO% GO%  00% OO% OO%  BO%  0O%  O0% 00N OO%  0O%  GO%  O0O%  0OW  OO% o0% O OOW 00% 00N OO%  04%
29 Housing fnancing 0.0% Op%  OO%  DD%  OO%  OD%  O0%  O0%  O0%  OO0%  00%  O0%  O0%  00%  00%  00%  00% 00N 0% 0% o0% DO%  0D% G0N oI
30 Othar tocal government fancing O0%  ODM  DO%  ODM  0O%  O0%  O0%  DO0%  oow  00%  OO%  OD%  OO%  OO%  OO%  O0%  0DX  DoM DO%  00%  0Ow 0O% 00K OO%  oaw
31 Coltateral citained by taking possession:
rezichentinl and commercial immovaizie
Ppropertes - - - - - - - - - - - - - - - - - - -
T ToMGAR smet ;A% 7% 2P G G 0% OD% 00X OO% 00N AO%  OO0% O0% 0N aOK D% 0% O 00% N oow M % Atk easw
Mot catty e ot sutiect
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Tabla 12 - 5a. KPI off-batance sheet exposures stock (turnover)

The table provides information about the proportion of EL taxonomy eligible and the proportion of taxonomy aligned
off-balance sheet financial guarantees and assets under management compared to total financial guarantees and assets |
under management. The KPI stock off-batance sheet exposures are based on the data disclosed within template 1.

1 Ducember 2034
Clonsia Changs biSthgallse (CCM) Clonste Changs Adaptatien (CTAY ‘Water wed smarine ressurces (WTR} Chrowtar sconemy (C1)
ancing okl covernd axmets funding
Spltia) Soghtie) stigitia)
Progortion
‘hunciing tasenemny rebevent | ing CABSIONTY SR funding tazsnoery relevent
s (TRurvy-Sllgnad) mctors (Tamormery-aligned) -
% (cvmparnd b satal granc OF which Of which Of whick |
carTying semom! of covered ew od | OF which. Usanf| Of which Une af] OF wisihh
aft-batance shast nmwts) Proceeds | snabling Precesds | snableg Procesds | anabling
1 Financial guaraniess
{FmGuas K1) 1% 09%  00% 04w 01%  00%  00%  00%  00%  O0%  O0%  00% 0% LIL S T S -
2 Assats under
Managemant
{AuM KPO' 5% 13%  00%  G%  04% 1% DS%  00% O1%  0O%  00%  00%  0.0% % O0% ot Dim

1) sk inchuclas. e part of clerta’, of Mordiés. Bank A,

s HORMAA I MaAgi AS by Nortea Bank Abo.

Table 13 - 5a, KP1 off-bal sheat stoek (CapEx)

The table provides information about the proportion of EU taxonarmy eligible and the proportion of taxonamy aligned
off-balance sheet financial guarantees and assets under management compared to total financial guarantees and assets
under management, The KP! stock off-balance sheet exposures are based on the data disclosed within template 1.

Decomber 2134
Climeta Changs Mitigation (CCM) Cliwnata Change Adsptalion {CCA) Water end marine ressurces (WTR} Sirculer sowmemey (CE) Peliution (PPC) - Bodiesrsity s Ecosymems (R10) JOTAL (CCM + CCA + WTR + CE + PPC + RaG)
Procorton of wial coversd aesets fundios BOXOaONY rebrvent SUCIory (Tamsmewry- relavant CTicowy- relavst [ covared
aanaery et [ wecion L " (Tazwnseny-| Prapartien amats hnding
TREaALIY relevart Secin {Tamsammy-sbglis) ] Sligihin) iglbie) ) shiglie} iiﬂﬂlﬂl%_
Propertion of tetal covervd amets
areny ety rebevant secters funding tarenomy reevant. urding Cuanemy ruvvank fuandling tanenqy relevast funipg Syreveoery retevam uncing taunnoany reitvest funding tarenamy reirvent scters
(Taxanceny-stigned] soctuy {Tommemy-aigred) 40 (Thomwebory-aligned) ‘sectors (Tunonermy-abged) ectar {Taxsnemy-siioned) 0N (Timsbmy-algec) | (Tuxenery-abormed)
% (compared te botal proes Of wiich Of which Of which O which| OF which which i | ©f which
carrying sevues of covernd fl@ O which Ko of | OF wivich Uraof | OF which oo o | OF whice Use ol Of which E..ll Of which ] n..-li. Of which
f1-haiance shewt asets) Precess smabling Procesch | anabing Procesth | smamien Proceach| enabling Procesds | enabiey Procescts | anatang: Procesds|  womai| emabling
Financial guarantees
(RnGuar KPl) % 13% oo 0% % 0.0% 00% 0.0% 0.0% o 0% oo% cOo% oI% 0.0% 0% a0% oo% co% oo 2.0% o0% 00N o.0% 3% 13% oo % 1%
Assets under
management
(AuM KPY)' 57% 20% 00% 0% 05% 0% 00% oo% 0o%  00% 0% oo% 00% 12% 0% 0.0 o0% 00% 00% 00%  DO% % o0% 00% 9% 3% 0% 07% 5%
1) A Inchen e part of cOents’, of Nordes Bank A Batk At
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Table 14 - 5b. KP| off-balance sheet exposures flow (turnover)

The table provides information about the proportion of EU taxonomy eligible and the proportion of taxonomy aligned
off-halance sheet financial guarantees and assets under management compared to total financial guarantees and assets
under management. The KPI flow off-balance sheet exposures are based on the data disclosed within template 1.

H Decamber 34
Chivvestes Ciopngy MRIGachn (CCM) Chiwrste Chumpe Adtugt stion (CCA) Wiatar amd maring resourcEs (WTR) Chreutas sconamy (C) Padivtion (PO} Sbwdhvorchy and Ecoryveams (820} TOTAL {CCM + CCA » WTR « LT » BAC + [
e
Ty
Saxewonvy relewart secion [ Pracertion of total crversd st unding
sligible) g} #agkle) wlighile) pligitie) !L}i.
amsetx oty Proportion of ksl coversd acset:
funding tanenamy relvast secters fumding tanonasy relevest [ S —————— Ponelieg Prm—
(Tanoneery-shigred secters (Tummasy-stigned) ctoes (Taaonomy-atbgred) Plasvinic L it funding taacnamy relavast Rancling Laxoroeoy rebevart farcing t.seromry rebwvant sctors.
% {cempared W wul grom Of which §  Of which Of wiiich Of which Of which Of which Of which O wenich
Carvylmy weriont of Clrviiriad Unat of | wans- [ OF which Uaa ol | OF which Useaf| Of which Usead ) OF which e of | Of which Usenl| OF which Ve ot OF waviehy
wit-balancs shoot smets) Procsads Nomad | enahling Procavdu | encbling Procsads | enabling Procestu | enabiing Procwds | asubling Procesds | _enabiiwg Procsads ohubling
Financlal guarantes:
{FinGuar KP1) o o o0% oo% 0.0% oo 0% oo% 0.0% oo% o Do% 0% c0% 0.0% D% 0% 00k 0.0% 0% o0 oU% L. oo 00% o 0% o0% % 0.0%
2 Assetsunder
management
{AuM KPI)Y BAN A5% 0.0% 05% 12% O3% 2% 0% O2% 0.0% 0.0% 0.0% % A% 1% 0.0% 0.0% 19% 0.0% O0% 0.0% 0% 0.0% 0.0% 0.0% 15.4% 18% 0.0% 05% 14%
1) AuM inchuces the part of chants, of Hordes Bank Abp, dirct wehieh NesGen vvestraent Mamagernent AH by Nosoes Benk Adn.
n
Table 15 - 5b. KP1 off-balance sheet exposures flow {CapEx)
The table provides information about the proportion of EU taxonomy eligible and the proportion of taxonomy aligned
ofi-balance sheet financial guarantees and assets under management compared to total financial guarantees and assets
under management. The KPI flow off-balance sheet exposures are based on the data disclosed within template 1.
31 Detambar 2004
Ciimwrte Changs Mitigation {CCM) Citanrts Changs Aduptation (CCA) Water S Maring Hidiwrtes (WTR) Clhrcuber econawry £F)
preerey e
recartion of tetal covared staets Aaviing arancey bl amarmamy rebovarm sectors (Tiormmry
Anronpany rabevasl seckers (Taaanamry-allglise igithe) aighsia) eliglhle)
Fueding tu ey rolevas voctor g tamanaarry relaven haneding mnanTy relevam Amacing tavenamry relrvam
(Tamaroery-alignad) secturs (Tavenaes-aligned) chers {Tassnemer©-sbigwed) WOCUE (Takrbiiey-Slirtad)
LT T R Of widich| ﬁ Of which D4 whvich OF wevich
casryiog smewrt of coversd Uns of, O which Uneaf | OF whick tne of | OF which Ve ot | Of which
all-alnmce shost nmets) Pracends| omabelivy | Proceeds |  seablng Proceecs | enabling Procesds | snsbiing
Financial guarantess
(FnGuar KP) 9% 1% 0.0% or% 04% 05% 0.0% oo% o0% 0.0% 00% D.O% D 0.0% 0.0% 0.0% o o0%
2 Assats under
management
{AUM KPP 131% S0% 0.0% 6% 14% o C.0% 0.0% 0.0% 0.0% 0.0% 0.0% DC% 2.5% 0.1% 0.0% 0% 15%
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Introdug tion Stratagic report

EU Taxonomy disclosures, cont.

Our stakehalders

Table 16 - Template for the KPI of Asset Managers 31 December 2024

The table provides information on the weighted average of the value of investments in Taxonomy eligible and aligned
economic activities of investee companies. This table covers subsidiaries: Nordea Investment Funds $.A and Nordea

Bosrd of Directors’ report

Sustalnablllty Statemant
General information

Envirpomentalinformation # i Taxgpomy / £ Climate change / E4 Blodivertity and ecosystems
Social information
Governence information

Financial statemnants Other

Funds Ltd.
KPl of asset managers KP15l 4s3et managers
valua of all the that are dieected at funding, The weiphted average value of all the investments that ane directed s funding, down of the tha KPY pav cbpactiv
orare -—._REE with economic act vl e 1o the or are assoclared with tasoncmy-aligned sconmmic attivitles, with hollowing
ﬁEu.EEF!BE«!SSS-:v-SS.lE&!o!«iﬁ‘! i:a!gusgﬁagg Tasononty-aligned acthvities:
eSS i andenakings pet belw:
Tumover-basect 1.7% Turncver 21% Q2% {Tumener:
CapEx-—based: 25% (3) CUmate change mitigation * CapEx 27% Transitlonal acdties 1%, 02% {Tu CagEs)

The percentage of Essets covared by the KPI relative 1o total investments {totat
AuM). Exclucing leveestmants in soversign entities, Coverage ratio: 951%

Acditional, of the kPt
The pertantape bf dervatives relathe 1o tolal assats covared by tha KPI:
o

The proportion of szpenires 19 EU fnandal and non-financial undertakings
nat subjact ta Articles 19 and 29 of Direciive 2013/34/EU over total assets

For firncial undactakings: 7%

The propartion of axposures 10 financial and non-financil undeeakings
from non-EU countries not sublect ta Articles 192 and 293 of Directive
TO1I/IATEY Dt totl assats covered by the KPi:

For non-financial undertakings: 34.2%

For firancial undertakings: B5%

‘axposurs i financial
wubject 10 Artictes 192 and 792 of Dirwetive 7013/34/EL ovér total assats

For Tnanclal underLakings: 16.0%

The Sropartion of EapoTUrEL t0 ther COUNErPANI €1 and ASSHts over total
axsets covered by he KPE
(23]

The valuw of all tha Investments that are funding sconemic activities that are
nat taxonamy-sUibla relativa 10 tha value of talal assets covered by the KPt
198%

The value of all the ivestments that are funding laxonomy-sligibls sconomic
acifvities, but not taxcnomy-aligned retative 1o the value of toial assets
covered by the KPE:

0%

Additionsl, of numar! of the KPY

" ® ne
financial undertakings subjec! 1o Artietet 19a s 794 &f Direttive 2013/34/
EU pver (o1al assais covered by the KR,

For non-financial underiakings:

Turnaver-basedt 15%

Capital expenditures-ised: 22%

For firancial undlertaklngs:

The proportion of 1axonamy-aligned expoturet 18 ethar counterpartiss and
43418 ¥ Qi LALA) wisats Covined by Hhe KPE

Turnover-based: 0.6%

Capital ezpenditures-based: D7%

The valie In MONEtary amounts af dirivalives:
EUR 561m

Vatue of sxposures 1o EU finenclal gnd non-finandial undertakings net
subject 10 Articles 152 and 294 of Directive 2013/34/EU

Far hor-financial uadestakings: EUR 15,414m

For fina nclal undanakings: EUR 9264m

Value of expowures to financlal and nen-financial undertakings from non-EU

countries not subject to Articles 192 and 29a of Directive 2013/34/EU:
For non-financial under takings: EUR 97.257m
Far financlal undertakings: EUR 18,555m

‘Valie of expasures ta financal and non-financial undertaklngs subyet! 1

Artlclax 194 and 2%a of Directlve 2013/34/EU:
For non-financial undertakings: EUR 35,501m
Fae fingnclal uncertakings: EUR 35172m

Valle of #4posures o other counterpirties and assats:
EUR 175tm

Vatue of alt the investmants that are funding economic activities that are not

taxanomy-eligibla.
EUR 43369m

Vatue of ail the Investments ihat ane funding Taxonomy- elig ible economic

activilies, but not taxenamy-algned:
EUR 22.474m

15 finaneial
:.:r:.r_..q.%_aran!_wﬁ-:a.ﬁ.n.ic-aunhtm:
For npn-financal yndertakings:

Tornover-besed: EUR | 441m
Capital expenditures-based: EUR 1.322m

Value of W other d assets:

Tumover-bated: EUR 1381m
Capital expanditures-based: EUR 1,458m

Turnover: 01%

(23 Climate change adaptation CapEx:0.0%

(3} The sustainable use and protection of water Turnover: 0.0%
and maring resources CapEx: 0.0%

14) The transition 10 & Gircular ecanomy

(5) Pollution prevention and control

(6) Th pratectinn and restoration of biodiverslty
and ecozysiams

Enabling activities: 0.6%, 0.0% (Turnaver, CapEx)
Enabling activities: 0.0%, O.0% (Turnover, CapEa)
Enabling acivities: 0.0%, 0.0K (Turnever, CapEz)
Enabling activitias: 0.0%, 0.0% {Turnover, CapEx)
Enabling ativties: D.0%, 0.0% (Turnover, CapEx)

Enabling activitiey: 0.0%, 0.0% (Turover, CapEa)
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Introdesction Strategic report Our stakehalders Business sreas

EU Taxonomy disclosures, cont.

Table 17 - 0. Summary of KPIs to be disclosed by investment firms under Article 8 Taxonomy Regutation

and therefore not disclosed.

Board of Directors” report

Sustalnabllity Statament
Ganaral information

Financial statements.

Cther

Envirenmentalinformation /# £l Tayonomy ¢ €3 Climate change / E4 Biodiversity and scotystems

Social information
Governance information

The table is a summary of KPIs disclosed by invesiment firms, KPI Dealing an own accout is not retevant for Nerdea investment Management

Main KP| (for daaling an.own accpunt) _ Green asset ratin

KP!__ % coverage {aver betal susets}

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

{wllIR) {mELR) or KPf' % covarape (over Mdal ravanie )
Main KPI (for sarvices and activities
other than dealing on awn account) KPl on Revenue! a 7 20% 25% 50.9%
1) Fews, commissions and ot monanary benaflts.
7) Basad on the Tumover KP! of Ihe countermarty.
31 8ased 0 v CooEx KPY of The counterparty.
Table 18 = 2. KPI IF Other services {turnover)
The table covers the Taxonomy eligible and aligned revenue which is the weighted average of the total revenue
(fees, commisstons and other monetary benefits) in retation to the aggregate value of Taxonomy eligible and
aligned economic activities within the activities of the clients.
_ Cliwewte Clange Micigation FOCM) Dt CYabofes Audiunh wibom (ICCA) Wker and m.urive reverces (WTR)Y Cecwler sconewny ICE) Putiutian (PPC) Blochversity wed Braayssama (R TOTAL [CCM + CCA + WTR + CF + PR + B30}
O witich Rervmace (Jwas, compmirabor
Of whsich Reverme (Toga, camunipsheng snd othr] vl wther manwtary banafizs) frem)
serviems
Sowards secters covered by 0w KU Tassnasmry (%) | Soated ry e EU Taxemowey (%) o ny OF wiich OF wiiich Sasits Coirorad by the TU
(Tursaesy-shgbie) —(moorwslob]  Tuvewery () (Tunoqu sgin)|  Tumseert (1) (Platnary sighie)]  Tasansany () (Thcmerny-eiphla)
Of which
OF which drem services snd sctiviivs! "
Unkaal  Tuxuwmssy y
Of which| my {%) (Ta ) ‘aprd) Faxononry-
e by _ ofwih |
Tt e KP1| ‘waasitionsl Of which | Of which] O which| E OF which|
ooam)]  tmeum) W) snabiing x| Ll onsbting ()| sabiting ) janabing (%)
1 Rwvaonse Le. fows, commissiens and other
monetary banafits) fram irventrmant snd
SEVICES B BCUVItES SIher than Cesling on
own account (s per Section A of Annex I of
Durnctivm 204/65/EU} &1 &1 How 2% 0% a6% oT% o1% 0.0% 0.0% 0.0% - (3.1 0.0% 0% 0.0% 0.0% oo 143% 2% 6% 6%
2 Receplion and transmission of orders in
ralation 10 ona oF More financlal inst/uments o o 19% % 01% 6% OT% 01% 0% 0% 00% - ar% 00% 10% 0.0% 0% 0o% 4N 2% o1% 6%
3 Exacution of orders on bahall af clents 2 2 19% % 0% 05% oT% 0I% 0% 00% o - o 0% 16% 0.0% o.0% oo% s 1% o 6%
4 Portiotic managemeni 669 08 19% 1% 0.1% 0.5% 3 DI% co% o 00% 0% 0.0% 10% 0.0% co% 0.0% 143% 2% arte 6%
5 investant aovice [) 0 ;
6 Underwritng of (inncial instruments andfor
plating of financlal instruments on a fim
commitment basiy
7 Placing of financial instruments without a
i commitmant basls
& Operation of an MTF
¢ _Ovenstonof anOTF
Note Rows 6t § cUvities,
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Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

introchxction Strategic report Our stakeholders Busness areas. Board of Dirsctory’ report Sustainability Statement ~ Financial stztements Other
General information
Environmentatinformation # EU Tarenomy / E1CU g / E4 and
EU Taxonomy disclasures, cont. Soclal information
Gowernance Information

Tabte 19 - 2. KPI IF Other services (CapEx)
The table covers the Taxonomy eligible and aligned revenue which is the weighted average of the total revenue (fees, commissions and other monetary benefits) in relation 1o the aggregate value of Taxonomy eligible and
aligned economic activities within the activities of the clients.

Cllesats Charge Wiigation (CCM) Ctimase Changs Adeptation LA Water and martne rmacerces (WTR) Croutar scanaary (CF) Potistion (PR} Sodbversity and Boeeysaems (10} TOTAL {ECM +CCA + WTR + C + POC + B0}
O wihich Ravanu (fods, comnitions |
y )

sorvices

gntw Of which ~ ot of he U
(Faxenomy-siioltds} Taxenssry (W) (Taxanomy-stiokis) Taxdmeeny {K) (Tasancevy-etighils) Taxonesy (%) Taspnomy-viigibie) Tazonowss (%) (Taxenauy-sligihis}|
| ks Sroem narvicns and | |_ sl ey erTe———

Piomsd with KU Tommerny Tasonpany (%) (Tamwmry- Taacassmy 0) Ty - iabocked
== 2zl =5
Ttad| the KKM| OF wehich| Of which|
{mim}|  (mUR) jenatiirg (X)) - fud] lln.-‘ [0
1 Ravance (La. jeas, commiasions and other
monatary benefits) from investmen and
Tervices and activicies ctver than desting en
oW SCTOURTL (86 par Saction A of Ame | of
Dirctive ZIUEREL) ] 1] 12m% ™ o oo% 0% 0o% om o.0% 0% - o oo% - 05% 1.3 - 00% 0Oo% - REE. S 8% om oo%
2 Reception and irammission of arders In
relation to ane or mora Ainanclal instruments ° 0 12m% % (>3 oon o 0% om 0.0% 00% - 03% oo% - 05% 00% - oo 00% - 1% 2% 0% 0.0%
3 Extcution of arders.on behatl of ctients 2 2 127% % o2 o0% 1% 0% oo% 00% bo% - oM (-3 - as% oo% - oo (1. - 137% 28m 0% o
4 Portfolio manegement 669 608 127% ™ 0% 0% 1% 0% 00w [ 0% - 03% 0.0% - 0.6% 00% - 0.0% 0.0% - 1% 28% 0% 00%
5 Investment advice ° o

6 Underwriting of feancial wstrunnts and/jor
piacing of financiat knstruments on.a fiem
commitment basis »
7 Placing of financial instruments. without &
Tirm eommiimant basls
8 Operation of anMTF
9 Cperation of anQTF

Note: Rows £ 189 4B 4ot [OPULALED LINCe NOMTH INVESTment Management AS does not have Nrvanues Irm relalad T6rices. o activities.
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Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

EU Tomnomy disclosures, fot,

Table 20 — Template 1. Nuclear and fossi! gas related activities’
The tabte pravides information about the exposure to nuclear and fossil gas retated activities.

Board of Directors’ report

Sreem Amet Rutle
{0AR) - Sheck

Gruaw Amat Ratia
(GAR) - Fow

Off-Bakace shast
axposce.

1

2

The underiaking carries out, funds or has xposures 1o research,

and oty h ricity
generalicn facllities that producs angrgy from nuciear pracesses with
minimal wasts from the fuel cycle.

The undertaking carries out, funds br has expatures £ cominxction and
safu operation of new nuciear instalations to produce aleciricity or procece
heat, incluging for the purpotes of district haating or Industrial processes
SUCh 5 hydrogen DIDCUCLON 33 wel as their tafety upgrades. wzing best
avallable techhologies

Tha undertaking carrias oul, funds of has xposures. Lo safe operation of
#xisting nuclaar installations that produce slactricity o process heat,
Inchucting for the PUTBoSeS of disirict heating of indusirial processes such &
Irytroni pGUCTION THoem Ruckesr Bneryy. &5 well as Thar safety upgrades.

YES

YES

YES

YES

YES

YES

YES

NO

VES

Pash gua related acthvites

4

5

The undertaking cambes put, funds or has expotures. 1g construction oc
e i o facllities that ¥ using

1y g
fossil passous tuels.

Tha uridertaking earis sul, fundds.oF has ExpOSLTES 1 CONSTECHion.
refurtishment, and opecation of combined heatfcool and power gereration
fachities using Tossh gareous fusls,

The undertaiing carries out, funds or has expasures to canstruction.
Iefurtistenant and operation of hat peneration faciliies that praduce heat!

cool wiing fassll gaseous fueli -

YES

ves

YES

YES

YES

NO

YES

YES

1) AZset managrs covens sutriidteries: Norsas invesiment Fungs %A and Norea Funds Ll

Sustalnabllity Statement v
Ganaral information

Erelronmental information // EU Taxonomy / EY Clkmate change  E4 Blodiversity and scosystems
Sodiat information
Govarnance Information

Financlal statements. Other
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Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

Introchuxtion Strategic report Our stakeholders Business areas
EU Taxonomy disclosures, cont.
Table 21— tate 2. T ligned ec ic activities

) {turnover)

Board of Directors’ report.

The table provides information about the amount (EUR) and proportion of EU taxenomy aligned exposures to nuclear and

fossil gas related economic activities compared to total covered assets (derominator).

Sustainabllity Statement +

General information

Financial statements

Othar

Envitoametigl ioformation /f EU Taronomy / EI Climate change / E4 Glodiversity and ecnsystems.

Social informatian
Gowvernance Information

At i ragere®

Crbde’ MrwdaktBtaiit RSN (GIRY

LM » CCA
At

Cllemate change

mitigation (CCM)

Climate change
aaptation (CCAY

|
i
|
i

Ecnammic Activiles

Amaunt

%

Amomad

*

109,700

3 Amount and proportion of taxonomy-skgned
BAONIC B¢ tivity réfilmed boin Sechon 428 of

Annaxes.| and 1 10 Delegaied Regotation 271/2:39
n the denorminator of the apoliceble KPL s

& Amount and proportion of taxanomy-aligned
conomic activity refarred 1o In Section 431 ot

T Amount and proportion of othes taxonomy-aligned
above n the cenominator of the applicabls KPI, 475841

8 Toosl applicaths KFY

0 st Fungs LA ana

oo%

ors

o%

o0%

oo

Now: Thve £6M and €T

109700

1954887

TA5¥9518

388

wns

905920

4530133155

TAAIA648

00%

oo%

o0%

o0%

oo%

oo%

21%
0%

[

o

o

136356115
°

Lile)

oo

oo

o0%

o

om

o
oon

CCM + CTA
Amaurt
[}

6,802

1689939

15,466,558.504
1,696,741

Q%

D

oo%

15434771932
1189741

oo 0 oo%

0%, 0 00%

40% 10553948 O.0%
o 8 oo%

5661321

3458,064.457
1662709

0.0%

o0%

oo%

o

0.0%

oo%

4%
0o%

3440575908

1662779

0%

34%

0 0.0%

0 0.0%

2301 0%
o oo%

1365647

0

o

2

430257
1300,073

oo%

35008778
1300072

)

o

0o% 0.0%

e e oo |

L oo%

10% 5131556 o
00 0 0.0%
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Introduction Strategic report
EL Teomnoty disclosures, cont.
Table 22 ~ late 2. T ig|

Our stakeholders

d economic activities (denominator) (CapEx)
The table provides information about the amount (EUR) and proportion of EU taxonomy-aligned exposures to nuclear and
fossil gas related economic activities compared to total covered assets (denominator).

Board of Directors’ report

Sustainabllity Statemant «
General information

Environmental information # £ Taxonomy / E1Climate changs / €4 Biodiversity and ecasystems

Sodal information

Governance information

Financial statements

Other

At Managars’

Erean Assat Ratid (GAX} - Stack

Chmate Canpe

mbtigatinn {CCM)

COM » OCA
;III.

Clienrta Gt
mitigetcn (COM)

*

%

7

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

in the danocinator of tha applicabie KPL

Amount and proportion of taxonomy-abgned
economic activity referred 1o in Section 427 of
Anneses (and If to Delsgated Regulation 202172139
in the denominator of th applcabie KPL

Amount and proportion of taxonomy-abgned
wconodmic activity refarred 1o in Section 428 of
Annexes | and U &2 Deliegated Ragulation 2021/239
1 the dencrminator of 1he aDORCatE KPL
Amount and propocon. & oAty sz red
economic activiry rpfermed 10 in Saction 429 of

1

conamic activity refecred ko in Saction 430 of
Annexes | and li to Delegaled Regulstion 202172139
in the denominazor of Ihe appicable KPL

Amount and proportion of taxonamy-abgned
Bcnoonic activity refurred 1o in Saction 431 of
Anoexes | and If b Delegated Regutation 202172138
in the denomdnator of the applcable KP1.

Amount and proportion of othes Laxonoemy-aligned
ECDromic actvizies not refeTd T I owS 1§
above in the denominator of the appbcable KPL

Totat applicable KN

63451

7620743

54701989

6007194910
62,500,005

eo%

co%

0o%

0.0%

0.0%

00%

1) At
MR The CCM aneg CL8

Frarvex $.4 o

a3ast

1620743

54201999

385,825

42,003

5958615467

0.0%

0.0%

oo%

0.0%

0.0%

oo

00%

0%

0.0%

Co%

7346

15,895, 96191

536130

oo%

ao%

od%

oo

00%

oo

15,678.322.081
531,030

o%

o

oo%

AT65 293,805
2688

DO%

0.0%

00%

oo

00%

0%

oo%

0%

00N

oo%
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Table 23— T

EU Taxonoy disciosures, cont,

Stratagic report

Our stakeholiders

(numerator) (turnover)
The table provides information about the amount (EUR) and proportion of EU taxonomy-aligned exposures to nuclear and
fossil gas related economic activities compared to total aligned exposures (numerator).

Board of Directors’ report

Sustainabllity Statement +
Ganaralintormation
Environmentalinformation /# EU Taxenoms / E1Cl

Financial statements

e { E4
Soclal nformation
Governance intormation

wm

Wrvam Axiri Ratie (GAR) - Stack

CEM + CCA
Amewm

Chmats Libige
mitigation {CTM)

Clnais changs
actmptation (CCA}
Aot

X« COA
Amaun

Cllanate change
minigmtien (OCM)

Ciimate chasge-

Cliurie changs

%

%

»

Amwnt

actaptation {CCA)
Amavet

=

1 Amount and propertion of

2 Ameunt and propertian of
Taxonomy alipnad sccnomlc
activity reterred 10 in Sectian 4.27

3 Amount and proportion at
Taxancmy aligred soonomic
acthvity relatred 10 In Section
428 of Anouxes | anc i 1o

activity refered (o in Saction
429 of Anreses land ¥ 1o
Delegated Reputation 2021/2139
in the Rumerator of the
applicable KP1

Numerator of the appicabla KPY

7 Amount and propartion of othr
Tasanay-algned stonamic
Activities ngl referred g in rows
10 6 &bove In the Numarator of
he applicable KPI

3 Total Mmount and roportion of
activithes in tha numentor of the

1954887

ans

ATSAABIM

0%

0%

28.4%

ARNIES0D  100.0%

109,700

1954857

143,225

4530112165

4,605.969,813

Funds SA and

Bronneysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

L

o0%

0.0%

o%

%

0.o%

25.4%

16356715

134358715

Gite [+

0o% 9025

om 7200674

oo% o

28% 15460985845

8% 15468791645

0.0%

00%

oo%

oo%

oo%

9025

1300674

15.420,158,974

15,438,484,673

BO0%

0.0%

am%

0%

o0%

00%

59T

A%

o Bo% 3619 0.0% 1519 0.0%

1678,568 % 1678968 om

3458044649 3.440,556,100

3,459.727.236 3442732 587

D.O%

0.0%

o0%

00%

oon

134.425

1165647

41430357

44730330

o

co%

o.0%

240

100.0%

134425

1185647

35008778

0% < 0.0%

0o% L] 0.0%

no% o 0%

00% o no%

7% 5131556 new

BN 513856 IR
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Bronneysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

introduction Strategic report Qur stakeholders Business areas Board of Directors’ report Sustalnability Statement v Financial statements Qther
Genaral intarmation
Environmentatinformation /f EY Taxonomy / £1Cl g / E4 and
EU Taxonomy aisclosures, cont. Soclal Information
Governance information
Table 24 - 3T d economic activities (numerator) (CapEx)
The table provides information about the amount (EUR) and proportion of EU taxoncmy-aligned exposures to nuclear and
fassil gas related economic activities compared to total aligned exposures (numerator),
Arer Mwagers' Cradik atitutire.
Crteh Ittt Ratie (GHR) AR) - Stock Srmem Azort Ruthn {GAR) - Flow
Chwate chanes e chasge Cllmate chamge Chwate Change Chimate range Chhwate changs Gt changs r—
O™ + C0A migacian CCM) wcuptation (CCA) CEM +O0A mEtigatien (OO} ndnptacion {CLA) COM + CCA itigution {CM) aapuaticn (OCA) CCM + CCA tigpation (CXM) wdaptation (CCA)
o A Amaurd % Adveinart » Aok % Amaman LY Amoum. % s Y Ammend X Ameurn N Ameum % et L) Amowm % »
1 Amount and praportioh af Taxonomy
81451 00% 8145 o0% c 00% o 0% 0 o0 o o0% 1] 00% 0 00% 0 0% L] 0O% L 0.0% ° 0%
2
7620743 0% 762043 o o oo% 7345 Do% 7346 (18 o oo 0 om o oM o oo% ] oom [ L1 0 c0%
3
Delegated Regulation 2021/2139 in the
Numerator of the appicatle KP1 54201989 0% 54201989 o9% D on% 525412 0% 5540 oo% Q oo% 524136 0% 524136 0.0% 0 co% 2081M Od% 0B Qay ('] 0.0%
4 AMount and propGRion of TRsanOmy
atigned econamic activity referred 10 in
Section 429 of Annexes | and | 10
Dsiegated Regulation 2071/7139 in tha
385825 00% 385875 0% o oox o [0 [ oo% o oox o oo% o oow o oo% [ (1 [ ao% [ om%
Nurieratsr of the applicabls KP1 168,994 0.0% 165,954 0.0% o 0% -] 0% 0 0o% o om% L] 0.0% M o0% o 0.0% o 00% o 00 o 0.0%
Amount and proportion af Taxonorry
aligned econame activity referred 1a I
Saction 431 of Annaxes | andt Il 1o
Delegated Regulation 202172139 in Lhe
Numeratos of the appBcable KPI 42,003 0% 42,003 oo 0 0o% o [0 3 0 o 0 o0% o 0o% o ao o 0% 1] am a o0% o 0.0%
Amount and proportion of oher
taxonomy-aloned economic activities
not referred 18 i rows 110 6 abave in
e Nuimeérator of the applicable KPI 6037154810 9.0% 5,958 615,452 977T% 74300  Oi% 15,89539€,744 00% 15,878,320633 999% 1616757 o 3,755,292,157 100.0% 3750.247,406 79.6% 519790 CO% 55889965 996% 51971309 F4A% 136,297 DA%
Total amount wd proportion of !
taononmy-sligred economic acthvites in
100.0% §,021,518.487 A% TARLAID  O1% 15895919511 100.0% 15,878,A53,411 $0% 634757 0.0% 31765815493 100.0% 3750 TM54] 9E% 29,790 00% sa0va0m 100.0% AR EL S A% 126,97 QA%
1) Asat rrmoens Covers mubcfiares! Nordes Frvesimant Funety S.A and Mordes Funde Lid,
Noce: Ther CEM and TCA
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Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report Our stakeholdars Business areas Baard of Directors’ report
EU Texonomy disclosures, cont.
Table 25 - 4.Ta igible but not tigned i Ivities (turnover)

The table provides information about the amount (EUR) and proportion of EU taxanomy-eligible but non-aligned
exposures to nuclear and fossil gas retated economic activities compared to total covered assets.

Sustainabilty Stateament v
General information:

Envirormentabinformation /F EU Taropemy / €1 Climate change / E4 Biodiversity and scosystems.

Soclalintermation

Governance information

Flnanciat statements

Other

Asse Managers

oo Agetmaed Ruide (02K)

Groen Aot Ratio (GAK) - Stuck

[ T —

Clwngas change Clinate chimge L. < i
COM ¢ C2A miigacian (€08 -l!l.lan’_ nﬂ.o.ﬂ) ll_u-.—lﬁnﬂa

Clbnats changs
adaptation (CCA)

1Y-73

Cumate change
itigation (CCM) adaptation {CCAY

Pronamic Activites Aot * Ameust % Ameam » Aarquren % Amwunt

»

* ] o

426 at Annaxes 1 and It (5 Delngatad
Regulation 2021/213% in the Denominator
of the appicable KP1 8,087 0.0% 8087 O0% o 0% 12485 0.0 12485

1 Amount and proponion of Taxsmomy
¢gibla but Aot taxonoimy-abpned
economikc activity referted 1o in Section
427 of Anoexes | and It 1o Delegaiad
Regutation 2021/2139 In Lhe Denaminator
of tha aopticanle KP4 wBs 00 NB4 00N o oo% 1969 00% 24969

3 Amounl and paportion of Taxenamy

Reguiation 202172139 in the Denaminator
of the apolicable KPY NEWID 60 21810161 oo% o oo% 24969  O0% 24969

2 Amount and proportian of Taxonomy

Regulation 707172139 in the Denominator
of the apelicable KPI 89641615 00% 89681615  O0% 0 oom 198491 005 158493

§  Amount and proportion of Taxonomy
elgidie but not Laxonomy-aligned
econnmic activity referrad 1o in Saction
430 0f Annexes | and (I 1o Delegated
Regulation 2021/2139 in the Denominator
of the agelicable KA 19,942,691 0% 1994260 0% LT 613809  00% 672809

& Amount and preporlion af Taxonony
elignia byt At Laxonoy-lgned
economic activity refarred 10 in Section
431 of Annexes | and It tc Delegated
Requlation 202172132 in the Denaminator
of the applicable KFI 54T 0O% HSAT 00% o o B&EIT  OD% 86.897

7 AmOuNt and peoportion of other TRxBnomy
sligible but not taxanomy-aligned
economic activities not referred to In rows
106 above In the Denominator of ihe
applicabia KP1 2WEACSIIY  120%  NI7OEIIT 97 140093808 06N ISOSTAS90661  ANE%  (5H.697243708
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General intormation

Envirenmental ipformation /7 EU Tazpnoms / E1Climate chinge { £4 Biodiversity and ecosystems.
£U Toxonomy disclosures, cont. Soclal information
Governance information

Table 26 ~ 4.T ligible but not L d fc activities (CapEx)
The table provides information about the amount (EUR) and proportion of EU taxanomy-eligible but non-aligned
expasures to nuclear and fossit gas related economic activities compared to total covered assets.

426 af Annexas | and || to Delegated
Ragulation 2021/2113 in the Denominator
of the applicable KP( [T 0 am o6 oom o oom o eo% oox o oM 0 am o o 0 o ¢ amm

7 Amount and prsportion of Taxonamy
elgibla but ad Taxonorty-4bgned
economic activity referred 1o in Section
4.27 of Annexes | and 1) to Delegaled
Reguiation 2021/2139 in the Denominator
of the applcable KPI 328072 00% 1780723 0O% o aom o oo% 0 % o oo o oo% LT [T 0 aow o oow

of the apphcable KPI 0472785 00% W0AT2205 00N o ome [T 3 0 oo% 9 o ¢ ao% 0 0 amm [ o Q0%

429 of Annexts § anc Il 1o Delegated
Regulation 2021/2139 I the Denominator

of the applicable K21 10710449 0.0% WT0449 oon L] 0.0% 1 % ] 00% o oo (R T [ (7.3 L] aow o 0% ] 00% 0 (Y%
5 Amaunt and propertion af Taroremy

etgibie but not taxonomy-aSgned

economic acivty lared {0 n Section

4306 ot Annexes | and i 1o Delagater

Regulation 2021/2139 in |be Deny ..5.__..-8. i

of the applicable Pi L0670 00K 388739 00M o oo% BETS) 0% 85751 0.0% o oo BETT oW 6781 0o o am LT 0 aow 0 o

6  Amount and praportion af Taxonomy

€BQie i1 AL LaxSaTy-ABGed

economic activity referred to in Section

431 of Annexes |and Il te Delegated

Reguiation 2071/2139 In ihe Denominator

of Ihe apglicabile kP1 2198 oM 57398 oo% o oox 85753 Q0% 8675 Q0% 0 dom BEISS  0.0% 67T Q0% o omm 0 oow 0 oo o oo%
T Ameunt and proportion of oiher Taxohofiy

eligible bui not Laxpnomy-aligned

economic activities not referred to in rows

110 & acve in tha Daneminator of the

applicable KP{ 23840313396 109%  2LMB05632  100% N12579338  OIX 160654520505  4LE% 159502067415  416% 610419008 00% 35189803266 34E%  JAN7E066T 4NN 251085057  OOK  I0GETEIS!  AO%  BADSLADS 24w MITR  ao%
8 Total amoont and proportion of tazonomy - -

algitle but mot taxoncevry-alignen

wezwormic activities in the denorminaty of

the sppticetile KV RASSSILI6S  109%  ZLEBAZIZSNY  10.0% N2SHIW QM IG0ASAEMPDI2  MEK 1SBEMOSR  LLE%  GI0AIN019 QW ISIBLITETM  34S%  JAVITSS0ATE A% ISI084087 QXN IOAETAMT  AO%  SA0S1805 24w ATAL  DO%
13 st S ana Horden Funt Lid ' )
Newr: The CCM and CCA

Mordea Annual Report 2024

Side 139 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



“ee
e

Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

Introduction Strategic report Our staksholdars Business aneas Board of Directors’ report Sastanabllity Statemant v Financizi staterments Other

Generat Information

Enviropmeqt|information # EUTAXonomY ¢ EY Climate changs ¢ E4 Biodiversity snd scosystems
EU Tamonomy disclosures, cont. Sodlal informatlon

Govarnance information
Table 27 - tate 5. T y non-eligibi Ic activities (turncver)

The table provides information about the amount {(EUR) and proportion of EU taxonomy non-eligible exposures
10 nuclear and fossi gas retated econamic activities compared to total covered assets.

At Mamagers Crect instution
Gowen invemmman fepsie (8] Gewan Aaset fatie {SAR) - Saack
Bconemic Activites Amoum % Amaunt x Ameurt % Amoum %

1 Amount and proportian of ecnomic activity referred 1 in aw 1
of Template 1 that is Laaonomy-non-ellgible in accordaned with
Section 426 of Annexes | and Il 19 Dylegated Reguiation
202172139 In the denominator of the apoticatle KP a oo% o oo% [ oo 0 0%

2 Amaount and proportion of economic Activity referred 1a in sow 2
of Template 1 that is Uazonomy-ron-sligible in actordance with
Section 427 of Annexes. | and Il 10 Deligated Regulation
202172139 In tha danominator of tha applicable KP( ] o.0% [ 0.0% 0 ao% 0 0.0%

3 Amount and gropertion of ecanomic activity referred to Inmw 3
of Tempiate 1 that by taxanomy-nan-sigibie in accordance with
Section 428 of Anxks | and I 1o Dekegated Regulation
3024/7139 In the denominator of the appicable KPI o oo% ° o0% o oo ° aon

4 Amount and proportion of economic activity refermed 1o inmaw 4
of Template ) tha1 & taxonomy-nan-algible in accordance with
Section 429 of Annexes { and Il 10 Delegated Regulation
021/2139 In the denominator of the applicable KP| ] 0.0% 3 oo% 0 oo ° 00%

5 Amount and praportion of economic activity referred 1o In mw %
af Template 1 1hat is taxonomy-non-eigible in accorcance with
Section 430 6f Anvexet | and I Lo Oeiegated Regulation
20N/2139 in the denominator of the applicable KP1 ] oo o aon ] 0% 0 oo

& Amount und prepertien of economic activity referred (oin row &
of Template 1 That ks taxonomy-non-elgible in accordance with
©f Annmes | and 1l to Delegatad Requlation
tha danominator of the applicable KPI [ oo 50267 0% 50262 ook 0 (1.3

7 Amoqnt and peoportion of athar tazonomy-non-etigible scmomic
axctiviliet not referred 10 in rows 110 6 above in the denominator

of the appbicable KP1 44,900260430 5% 55,756,802,945 5% 17419.391 400 % A76208,834 106%
" o nd >

mctivities Ittt dereaninurice of the apolicatie KPT 44,900.260,430 205% 55,.758,941.206 145% 17430,441,662 % 376,208,834 10.6%
1) Aasel Funds L and Ly
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Business areas

&C ic activities (CapEx)

Board of Directors’ repart

Sustalnabilty Statement
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Ernvirepmental information // £1) Taxonomy / €4 Climate change / E4 Biodiversity and etosystams

Soclat informatlon
Governance Information

The table provides information about the amount {(EUR} and proportion of EU taxonomy non-eligible exposures to nuclear and

fossil gas related economic activities compared to total covered assets.

Eoemomic Activites

Ratie’ (GIR)

AR) -Fiow__ Ofi-balamon hew expemres

Amcert L

Amouni and proportion of econamic activity referred toin w1
of Template 1 that is ta=onomy-non-ellgieie In accordance with
Sattion 4.36.5f Annexes | and Il 10 Delegated Regutation
202172139 1 the denominator of the applicable KPI

Amount and proporticn of economb activity referred toin row 2

janca with
I and Ii to Delegated Regulation
inatar of the agplicable Kil

Amount and proportion of economic actvity referred 10 ln mw 4
ot Templata 1 that & tasondemy-non-+lgidle In accordance with
Section 4.29 of Annexes | and Il to Delegated Regulation
W21/713%in the denominator of the applicabile KPI

Amount and proportion of ECOnGMIC Activity rafsrred (0 in mw S
of Temptata 1 that is Laxonamy-non-# Igidie in accordanca with
Section 430 0f Annexes | and 1110 Deiegated Regulation
1021/2139 i the denominator of the applcatie KPI

Amount snd proportion of economic activity reterred 10 i mow 6

2021/2139 In the denominator of the applicabls KPU

Amount and proportion of ciher taxonomy~non-eligible economic
activities not referred 0 in rows 1 (0-6 abave in the danominator
of the applicable KPI

Total amonant -
activities in the Denominaior of the applicable KR

4613161790

4513181707

15 Ausel managues covers subsiclerles: Nondes nvestment Furets 4 snd Nordes Funds L.

54652576333

54651576339

0

o

1550351919

15.52.519.09

0.0%

152%

0 0%

a 00%

¢ 0%

o 0%

[ 0.0%

0 o

ELokith ] 0%

359314 10.7%

Nordea Annuzl Report 2024

1239

Side 141 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

Introduction Stratagic report Qur stakeholders

E1 Climate change

Business areas Board of Directors’ report

Nordea has set a clear direction to Umnosm_m net-zero emissions bank by 2050

at the latest. To achieve this objective,

Nordea is committed to a just transition

towards a low-carbon economy across the value chain. Nordea contributes to
the transition through its investment and lending decisions, its engagement
with customers and portfolio companies in reducing their climate impact, and
its actions to reduce emissions from internal operations.

In 2024 the world experienced unprecedented gtobal tem-
peratures and increasing atmospheric greenhouse gas con-
centrations, contributing to extreme weather events such
as floods, heatwaves and wildfires. The year was also char-
acterised by geopolitical tensions and elevated regional
divergence in the climate policy environment and ESG sen-
timent. Net-zero allfances in the financial industry saw
departures from major institutions following increased
politicat risks, The increasingly polarized landscape creates
uncertainty and challenges for the pace of the transition,
which may have implications for Nordea's ability to transi-
tion. At the same time, COP29 saw a focus on financing
with a new global finance goal established for 2035,

As a leading financial services company, Nordea racog-
nises its responsibility to contribute to the transition to net
zero, white also relying on a supportive policy environment
and the undertying real economy transition throughout
society to be able to reach its climate commitments. With
measurable targets, strong governance and a broad sus-
tainability offering, Nordea progresses actively across the
value chain to contribute to the transition. its products and
services offer customers the possibility to make better
decisions about emissions reductions, its lending and
investment decisions widely contribute to allocating capital
to where it is most needed and its actions related to own
operations and the supply chain help to reduce its internal
carbon footprint.

Material Impacts, risks and opportunities and their
Interaction with strategy and business model

At the glaba! level, the Paris Agreement sets the general
climate agenda. Nordea plays a key role in reaching socie-
ty's goals through redirecting investments and financing
towards more sustainable technologies and businesses
and contributing to the creation of a low-carban, climate-
resilient economy, white at the same time strengthening its
business to make it maore resilient and future-proof.

The material impacts, risks and opportunities identified
as a part of the 2024 double materiality assessment in
relation to climate change are among the key drivers of
Nordea’s commitment to climate and environmental
action, one of the four pillars of the bank's sustainability
strategy. These material sustainability matters - positive
impacts and opportunities related to financing and sup-
porting the transition of customers to a low-carbon econ-
oy, negative impacts related to GHG emissions and
energy consumption from both the value chain and own
operations, and risks related to climate-related transition
and physical risks in the value chain - impact and contrib-
ute to Nordea's business model and are key priarities of its
2022-2025 strategic plan.

Nordea’s total GHG emissions generated from lending
and investment portfalios as well as from own operations
(market-based) were 23,932,784 tCO,e in 2024 (details in
the table "Gross Scopes 1, 2. 3, and total GHG emissions™ on
page 162). There are potential additional facilitated

Sustalnability Statement v Financial statements Qther
Ganerat information

Envieonmenta|information # €U Taxonomy / E1CL i od
Social intormation

Gavernance injormation

Pasitive impacts
Financing and supporting the

transition of customers and sectors
Financing to energy efficiency activities

B Negative impacts

GHG emissions generated from
value chain and own operations

Energy consumpticn from value

chain and own operations

Risks
Climate-related transition risk
Climate-related physical risk

Opportunities

Financing of and investing in
activities to mitigate climate change
and te enhance adaptation
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E! Climate chonge, cont.

Nordea's climate objective and targets®

Become a net-zero emissions bank by 2050 at the latest

Board of Diractors’ report

I074-2025 targets

Bank: Ensure that 90% of the expasures. to large corporate customers In climate-vulnerable sectors is
covered by transition plans by the end of 2025

Nordea Life & Penslon: Reduce the carben foatprint (intensity) from NLP's listed equity, corporate bond and
directly held real estate portfolios by 25% by the end of 2024 compared with 2019

Nordea Life & Pension: By the end of 2024, ensure that ali asset managers managing assets on behalf of
Nordea Life & Pension commit to transitioning their assets under management to net zero by 2050

Nordea Asset Management: Double the share of net-zero-committed AuM by the end of 2025 compared with
200

Nordea Asset Management: Ensure B0% of the top 200 emission contributers in Nordea Asset Management's
portfolios are either aligned with the Paris Agreement or are subject to active engagement 10 become
aligned by the end of 2025

Operations and supply chain: Reduce the carbon emlssions from Internal cperatlons by 48% by the end of
2025 compared with 2019

Operations and supply chain: Supplers covering 80% f spend are either aligned with the Paris Agreement
or else subject to active engagement 1o become aligned by the end of 2025

2030 targets

Bank: Reduce financed emissions in the lending portfolio by 40-50% by the end of 2030 compared with 2019
Nordea Life & Pension: Reduce the carbon foatprint (intensity) of Sisted equities, corporate bonds and directly
held reat estate portfolios by 40-50% by the end of 2029 compared with 2019

Nordea Life & Penslon: Engage annually with the tap 30 emitters on net zero alignment during the perlod
2025-2029

Nordea Life & Pension: Increase the stare of AuM supporting nature and the dimate transition by 20% by the
end of 2029, compared with 2023

Nordea Asset Management: Reduce the weighted average carbon intensity (WAL} of listed equities and
corporate bonds by 50% befere the end of 2030 compared with 2019

Operations and supply chain: Reduce the carbon emissions from our internal operations by mare than 50%
by the end of 2030 compared with 2019 and achieve a net pasitive carbon contribution (thraugh offsetting)

1) Detaiis on the explanstion and scope of the targets can be found in "Targets relatad to chmate change mitpation avd adaptation” on pages 149-155.
2) Rpressnting 99,6% of le-scope AuM.

‘Sustainahility Statement v
Ganaral intormation

Financlal statements

Qther

Emvironmentai Information #/ EU Taxonomy / £ Climats changs / €4 Bldiversity and ecosystems

Sociatinforntation
Governance Information

emissions from capital market activities that are to be
quantified during 2025. These scope 1,2 and 3 ernissions
are partially caused by high energy consuption acress the
value chain and contribute to the negative climate-related
impacts that Nordea has on people and the environment.
Hi . itis not ible to esti the direct or indirect
effects of these emissions on people or the environment
due to the complex nature of climate change, It 15 also not
possible to altocate a time horizon for these negative
impacts as CO, emitted into the atmosphere is expected to
continue warming the planet for tens of thousands of
years. These impacts are connected to Nordea's business
relationships in the strategy and business model as a finan-
cial services company to provide financing to corporates
and households as well as investing in companias, The
direct activities of Nordea emit less than 1 per mille com-
pared with Nordea's financed emissions.

Financing and investing to support the transition of cus-
tomers and sectors have a positive climate impact when
the transition of counterparties aligns with meeting the
temperature objectives set out in the Paris Agreement, for
example by scaling solutions to address climate change or
achieving very rapid GHG reductions in high-emitting sec-
tars. Nordea's transition financing to help its counterpar-
ties align with the Paris Agreement is seen as a particular
opportunity to tap even further into. tn relation to sustain-
able funding, Nordea performs positive impact reporting
in terms of water saved, energy saved through energy effi-
ciency, clean energy produced as well as avoided emis-
sions on the green bond asset portfolio. Nordea strives to
increase its positive impact by pursuing opportunities to
scale sustainable funding connected to activities that miti-
gate climate change and appartunities that arise from
financing and investing in adaptation solutions. Additional
details about managing the impacts of climate change are
described in “Transition plan™ on page 143.

At the same time, changes in the climate will affect
saciety and pose multipte risks to the economy, creating
oppaoartunities and introducing new risks to banks. The
physical and transition risks associated with climate-re-
lated changes can therefore impact the balance sheet and
profitability of financial institutions.

Understanding and managing these risks and their
impacts over time is important for Nordea and serve as
key considerations in the bank’s strategy and business
model. Further details on the risk management of the
lending and investment partfolics related to climate
change is described below.

Lending portfolio

Nordea's risk management framework includes a process
to perform a bank-wide materiality assessment to con-
sider how climate aspects can be drivers of prudential
risks (e.g. credit, market, operational risks). Currentty,
Nordea’s assessment of materiality considers various lev-
ets of granularity to ensure relevant risk coverage across
its operations - for example, at the tevel of asset class,
sector, customer and geography. it includes both quantita-
tive and qualitative components and is built on insights
from ather internal pracesses such as heatmapping, sce-
nario analysis and stress testing.

The direct impact of climate-related transition risk on
Nordea is mainly driven by a need 1o reduce the GHG
emissions of counterparties. To meet the Nordic countries®
GHG emissions reduction targets, companies witl need to
invest in technology, pay higher prices for polluting, as
well as patentially lose revenue due to higher costs and
changes in consumer behaviour. Transitions also signifi-
cantly rely on public and private capital investment, which
may have effects on economic growth, productivity and
inflation. These climate-related transition risk drivers can
impact the credit quality of Nordea's customers and
Nordea’s credit risk profile.

Climate-related transition risks can also directly mani-
fest themselves in Nordea's business by affecting the
value of collaterat pledged to Nordea. For example, poor
energy efficiency can impact the market resale value of
the collaterat of real estate, ships or vehicles. In addition to
the impact from direct climate-retated transition hazards,
indirect climate-related risks are associated with Nordea's
credit exposures and lending to customers who are inter-
connected globally through value chains, institutionat
arrangements (like the EU and the Eurozene) as well as
through the financial system.
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E1Climate change, cont.

Relevant climate-related transition risks drivers also
relate to tegal and reputational risk, stemming from
changed market sentiment and litigation associated with
greenwashing. These can affect Nordea already in the
short-term. The assaciated risks from the compatitive
landscape include legal and reputational effects, regula-
tory trends, socletal, customer and demographic trends,
macroeconomic variabtes and market and technological
trends. In general, transition effects are more likely to
materialise in the short to tang term, but may also materi-
alise in the very long term if there is a delayed transition or
no transition ahead of 2050.

The impacts of direct climate-related physical hazards in
the Nondi¢s are mainly driven by water-based hazards,
which are predominantly flooding events. These are rein-
forced by chronic effects such as variability in temperature
and precipitation, reduction in snow/ice and sea level rise
2nd increase in soil moisture and ground frost over the shont
to very long-term. As a consequence, the main direct impact
on Nordea from climate-related physical hazards in the
Naordics is within real estate through coltateral devaluation,

Business areas Board of Directors’ report

dependent on their emissions and energy intensity. Further,
it leads to real estate devaluation, in particular for less ener-
gy-effident buildings whose operational costs increase.

The medi term scenarios compare different transi-
tion scenarios from both ends of the carbon pricing spec-
trum, These scenarios do not reftect a general macroeco-
nemic downturn, but focus on different climate policies
and dynamic factors that cannot be captured in the short
term, such as emissions reduction efforts in line with cus-
tomers’ transition plans.

The aim of the teng-tenm analysis is to identify the
potential need for portfolio reallocation strategies
between sectors as 2 strategic response to ensure the
achievement of Nordea's long-term climate targets.

Nordea's assessment of climate-related physical risks
include two dimensions:

Acute physical hazards (Short - very long term)
Storms and extreme winds.

Coastal flooding and storm surge

Extreme precipitation and inland flooding

However, hazards can also disrupt corporates’ b
operations, thus also impacting the overall credit quality.
Indirect impacts from climate-related physicat hazards are
most likely to also have an impact en credit guality deterio-
ration due to disruptions to the business operations of
Nordea's credit custorners through their global value chains.
Nordea uses stress testing and scenario analysis to
assess the resilience of its business model and its sustain-
ability strategy. Nordea's stress testing is part of the inter-
nal capital adequacy assessment process (ICAAP), which
includes shart-, medium- and long-term transition risk
scenarios with different climate policy assumptions to
address the uncertainty related to the pace and stringency
of policy changes and market shifts. The exercise explores
a set of potential events which are deemed most relevant
for Nordea and its customers, and the potential and most
likely impact from these. Actual conditions can vary from
the theoretical events and scenarios used in the exercise,
The short-term scenario assumes a sharp increase in the
carbon tax aligned with a delayed and accelerated transi-
tion, increasing energy prices and triggering changes in
energy demand, This affects the output and costs of sectors

Hi and droughts
Wildfire

Chronic physical hazards (medium - very long term)

* Reduction in snow/ice and sea level rise
* Soil moisture and ground frost

tn 2024 Nordea's physical risk assessment focused on the
exposures to {oans collateralised by residential and com-
mercial immovable properties.

Nordea’s current approach focuses on assessing how
the change in physical hazards potenttally impacts valua-
tions of immovable properties aver time up to the year
2100. Vulnerability mapping is the methodology used to
identify assets that are sensitive to impacts from chronic
and acute climate change events. This mapping combines
the physical hazard vulnerability and asset distributions,
resulting in areas where the physical hazard risks are con-
sidered potentially material. The physical hazard sensitiv-
ity is calculated on a postal code fevel.

Sustainability Statamant +

Ganaral information

Financial statements

Other

Environmentalinformation # EU Tazonomy ¢ £1Climate change / €4 Blodiersity and ecosystems

Soclal Information
Governance intormation

Nordea utitized the Representative Concentration
Pathway (RCPs) which were developed by the scientific
community and adapted by the IPCC to assess its expo-
sures to climate-related physical risks in three scenarios
(RCP 2.6, 4.5 and 8.5), in short, medium and lang term up
10 the year 2100 (2011-2040, 2041-2070, 2071-2100). The
RCP 2.6 is aligned with the Patis Agreement while the RCP
8.5 is the most severe climate scenario. The table below
shows Nardea's exposures to climate-related physical risks
in RCP 45 for the time period 2011-2040, Nerdea uses
physical hazard data from the Swedish Meteorological and
Hydrological Institute (SMHI). The physical hazard data
used from SMHI consists of information on 12 different cli-
mate hazard indices that can be divided into climate indi-
ces, hydrological indices and fire risk. Each hazard index
indicates the change in the respective physical hazard due
to climate change.

Exposures with collaterals in postal codes with no phys-
ical location are assigned to the ciosest postat code with a
physical tocation. Additionally, a review of scientific studies
has been conducted to determine the actual possible
impact on the value of properties that were identified at
risk of physical hazards. Availability of reliable research
meeting all criteria applicable to Nordea's portfolio was
limited, especially in terms of geographical scope, time
frame and types of climate risks. Therefore, the actual

Climate-related physical risks

impact may differ from internal findings, which coutd hin-
der comparability with peers. Nevertheless, attempts were
made to adapt more conservative assumptions in arder to
not underestimate the exposures at risk. The final assess-
ment varies depending on the type of risk (chronic, acute,
or risk associated with sea level rise) and was embedded
inta the calcutation logic. .

As a result of the 2024 Materiality Assessment, Nordea
considers ESG-related credit risk, with an emphasis on cli-
mate change, as material. Therefore, additional capital
was reserved for credit risk to cover climate-related risk
based on the results of intemal climate change stress test-
ing within the Internal Capital Adequacy Assessment
Pracess (ICAAP}. The climate transition- and physical-
related risks showed a marginal increase in loan losses
under different ICAAP scenarios. Nardea's assessment is
that it is unlikely both transitional and physical climate
scenaries would happen all at once and at full scale, and
therefore the total net impact of these scenarios is
expected 10 remain below the capitalized level.

The table below shows the share of Nordea's expasure
in each agset class which is exposed to climate-related
physical risks.

RCP 43 scanario
Retidential and Commarcialrasl
Resldantiat resl estate Commerelat real estate ettate
Chronic 13% 1.0% 12%
Acute 0% 09% 1.0%
Chronic and acute 0.8% 09% 0.8%
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Investment portfolio
The resilience anatysis of the investment portfolios of
Nordea Asset Management (NAM) and Nordea Life &
Pension (NLP) are conducted by assessing the Climate
Value at Risk. To this end, Nordea applies the MSCI Climate
Value at Risk (Climate VaR) tool for listed equities and cor-
porate bonds which covers assessments of both climate
risks and opportunities across a number of plausible cli-
mate change scenarics. Three scenarios produced by the
Network for Greening the Financial System {NGFS) have
been selected. The NGFS describes the selected scenarios
as follows:
. The “Net Zero 2050 is an ambitious scenario that limits
global warming to 1.5°C through the immediate introduc-
tion of stringent climate policies and innovation, reaching
net zero emissions by 2050, Climate-retated physical risks
are relatively low but transition risks are high.
The "Delayed Transition” scenario assumes that new cli-
mate policies are not introduced until 2030. After 203¢
there is a 67% chance of limiting glabal warming to
below 2°C.This leads to both high climate-related transi-
tion and physical risks.
3. The "Nationally D ined Contributions (NDCs)" sce-
nario includes all pledged policies reflected inthe NDCs

[
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even if not yetimplemented. Emissions decline but tead
nonetheless to 2.6°C of warming associated with moder-
ate to severe climate-related physical risks.
For each of these scenarios, climate risk can be assessed
using three distinct climate metrics: policy risk, technology
opportunities and physical risk. Policy risk refers to the
investment value at risk due to the future climate policy.
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Transition ptan
Nordea's transition plan for climate change entails the
objective to achieve net-zero emissions across its value
chain in terms of scope 1, 2 and 3 GHG emissions by the
end of 2050 at the latest.

Nordea aims to provide the best possible support for
customers transitioning to reach the goals of the Paris

Technology opportunities represent the i upside
due to low-carbon technology revenues, which, combined
with policy risk, gives net climate-related transition risk.
Climate-related physical risks refer to the investment value
at risk materi ng from climate-related acute events and
chronic changes, such as extrermne heat and cold, rainfall,
flooding and tropical cyclones.

MAM and NLP assess direct climate-related poticy risks as
well as technology opportunities for individual assets over a
15-year time horizon. In addition, NLP yses the Carbon Risk
Real Estate Monitor to assess climate-related transition risk
in its directly held real estate partfolio. For illiquid asset
classes, retrieving sufficient data remains a challenge,

The latest resilience analysis, using the methods and
tools described above, was conducted in January 2025
using data as of end of year 2024.

Kt zero 2030 Deleyed transition NDCs
Tachne- Tactno- Techno~

togikatl \ogical il

oppor-  Physical oppor-  Physical oppor-  Phyxical
Climats VaR' Pollcy sk tunity risk  Policy risk tunity sk Policy sk tunity dsk
Nordea Assat Management
Listed equities -84% 22% ~11% -36% 06% -1.6% -19% 03% 20%
Corporate bands -1.6% 00% 0% -0.6% 0.0% -01% -6.2% 00% -0a%
Nordea Ule & Pension
Listed equities 12% 19% 09% -10% 06% -1.4% -15% 03% -1.8%
Corporate bonds -29% 1% -01% -1.2% 00% Q1% -0.4% 00% -0.2%
1) Palicy risk g bt ark catculated at i level, mezning they take inta actount tha remaining matyrity of individual bonds Data coverzge is

79% and 69% for Policy risk snd 61% and 69% for for NAM andg NLP

Physical risk vaiues are BESEd G COMPafy vt (Ll equities or

corporsta bonds) and do not adhust for maturity and instrument tre. Cata coverage for Piovsical risk s 78% for NAM and 65% for NLP.

Ag . To fulfil this aim, the Group Board has decided
on sustainability strategic priorities, including climate
change priorities that are integrated into Nordea's
business strategy.

Nordea's transition plan is embedded in and aligned with
the overall business strategy and financial planning.
Business Environment Scanning (BES) is performed anny-
ally to provide insights ta the organisation on how dimate
and environmental factors impact the business environment
where Nordea is active or is considering becoming active
and to inform Nordea's strategy-setting process. The insights
from the BES support business areas in making informed
strategic decisions and managing their business strategies in
alignment with sustainability-related targets and abjectives.
The BES results previde information for the organisation in
further developing processes for managing climate and
environmental risks, stress testing and capital. Additionally,
the BES results comply with relevant supenvisory and regu-
latory requirements regarding the alignment of the business
model with the external business environment.

Nordea continuously monitors and forecasts its portfa-
lio development in relation to the long-term business
strategy. A key part of this exercise is to make sure the
business develops in accordance with the transition plan
to support societal change in line with the bank’s net zero
commitment.

Lending and investment portfolio

As a financial services company, Nordea's largest challenge
and impact both come from financed emissions, which refer
to scope 3 category 15 emissions from investment and lend-
ing portfaiios. in 2024 these represented 99.9% of Nordea's
total GHG emissions. Against this background, Nordea has
also set a group of targets to support emissions reductions
across both lending and investment portiolios,

These targets were set using scenarios and modelled
pathways that align with the long-term trajectory. These
are normative scenarios showing what is required to limit
warming to a certain level using a range of socio-eco-
nomic and technological assumptions across different sec-
tors of the economy. The transition plan constitutes
Nordea’s long-term and interim targets which were
appraved by the Group Board.

Nordea has defined targets across the lending and
investment portfolios as described on pages 150-154.

Nordea has also performed a sector-specific climate-re-
lated risk deep dives that have led to sector-specific targets
aligned with Nordic sector readmaps and global scientific
pathways. Nordea has included targeted financed emis-
sions development in regiona! policy frameworks and real
customer-level transition plans in financlal planning to
ensure progress towards lending portfolio targets for 2030
and 2050. To accomplish its targets, Nordea has taken
actions across material sectors. These involved portfolio
emissions and climate risk analyses in several areas to
understand the portfolio carbon footprint, definition of
exclusion policies and sector guidelines, customer engage-
ment, policy advocacy and improvement of products and
services - all of which contribute to derisking and steering
the balance sheet in the right direction.

NAM and NLP have integrated ESG and climate factors
into their investment strategies and portfolio management
to align them with the climate {argets. Responsible invast-
ment policies guide the investment processes, and active
ownership and engagement with investee companies and
asset managers as welt as offering sustainabte investment
praducts are key actions to drive the transition in the real
econemy.

While targets intend to help Nordea reduce transitiona!
risks in its portfolios and suppont the decarbonisation of
the econamy, it is also recognised that there are strategic
risks associated with rapidly decarbonising Neordea's port-
folios if the broader economy s not decarbonising at the
same rate. If Nordea was to focus only on sectors with low
emissions, it would be exposed to a small number of spe-
<ific sectors. This position would increase the concentra-
tion risk and make Nordea and its customers vulnerable to
the performance of those few sectars. Also, while
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divesting from sectors with a higher carbon footprint
would allow Nordea to decarbanise its paortfolios, it would
likely have a very lirited effect on reducing emissions in
the real economy.

Nordea has identified the decarbonisation levers that
have contributed to the achieved emission reductions as
well as their impact on the achievement of Nordea's targets.

For lending and investment, Nordea has identified the
same main levers which are related to exposure changes
and counterparty reduction in the tending and investment
portfolios. Between 2019 and 2024, a decrease of 36% was
seen in the lending portfolio financed emissions mainly
due to specific actions, such as volume reductions in ship-
ping and oil and gas as well as exit from offshore. These
actions are integrated in the decarbonisation levers.

From 2019 to 2024, NAM's equity and corporate bond
portfolio saw a significant 44% reduction in its weighted
average carbon intensity (WAC!). The decrease was driven
by emissions intensity reductions from investee compa-
nies, changes in portfolio composition and other factors
. The majority of this
reduction came from improvements in emissions intensity
by investee companies, especially in high-emitting sectors
such as utilities, industrials and materials. While NAM's
exposure to high-emitting sectors generally increased dur-
ing this period (except for the energy sector), investments
within these sectors shifted towards retatively low-emit-
ting companies, particularly in utilities and energy, focus-
ing mare on renewable energy providers, which was sig-
nificant enough to offset the overall increased exposure to
high-emitting sectors.

For NLP, figures for 2024 showed a carbon footprint
decrease of 43% between 2019 and the end of 2024 far
listed equities, corporate bonds and directly held real
estate (in Norway, Finland, Sweden). This is due to factors
such as divestments of fossil-intensive sectors and emis-
sion reductions by NLP's investee companies. The decar-
bonisation levers are discussed in more detail in the decar-
bonisatien levers section.

For Nordea, locked-in GHG emissions stemming from cus-
tomers’ products are relevant, Locked-in GHG emissions are

Business areas Board of Directory’ report

defined towards stranded assets risk with definitions rela-
tive to estimates of monetary amount, where Nerdea’s coun-
terparties’ scope 3 category "use of sold products™ is signifi-
cant and where business activities are incompatible with a
transition to a climate-neutral economy, Lending and financ-
ing for coal, thermal peat and ol and gas exploration pose
etevated lock-in risks of jecpardising the achievement of
GHG emissions reduction targets in society and drive transi~
tion risk. Nordea has phased out lending to coal mining and
manufacture of coke oven products since 2021. By end of
2024, Nordea's lending to ¢il and gas extraction, support
activities for extraction and manufacture of refined petro-
leury products was EUR 319m {EUR 524m at end-2023). For
investments, Nordea applies a 5% revenue threshold for
mining of thermal coal, and 30% for total coal, inctuding
metallurgical coal. By the end of 2024, Nordea's investiment
in oil and gas extraction, support activities for extraction and
manufacture of refined petroleum products were EUR 705m
for NAM and EUR 25m for NLP (EUR 1168m at end-2023),
This represented a 39% decrease for lending and a 37%
decrease for investments compared with 2023.

Qwn operations

Nordea supports its net zero objective with emission reduc-
tion targets for its own operations and supply chain, In
aorder to achieve these targets, the bank has set out eight
actions to mitigate GHG emissions from its operations and
supply chain across the main countries where it operates.
These actions are further described in “Actions and
resources in relation to ctimate change policies™ on page
148,

In 2024 four out of the eight actions were quantified to
identify their impacts as decarbonisation levers. These are
efficient air travel, electric company cars-only policy, paper-
tess banking and efficient energy consumption in buildings.
The tevers show that Nordea reduced carbon emissions
from internal operations by 53% from 2019 1o 2024.

The bank has forecasted cumul issil
the year 2030 and 2050, and targets have been set to
reduce them in order to manage risks. Nordea is also com-
mitted to providing emissions remavals from high-quality
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credits in increments towards those cumulative emissions
that will unavoidably still occur during the transition to
reach 90-95% reductions and net-zero emissions.

Additional transition plan considerations

Overall, the bank's abjectives, targets, policies
and actions aimed at reducing GHG emissions constitute
Naordea's transition plan for climate change.

Climate transition ptanning for banks is an evolving
field where standards, guidance and best practice have
only recently emerged. In 2023 and 2024 Nordea per-
formed a benchmarking analysis of its current transition
plan against three existing frameworks, the Integrity
Matters recommendations from the UN High Levet Expert
Group on Net Zero Commitments of Non-State Entities,
Financial Institution Net Zero Transition Plan recommen-
dations from the Glasgow Financial Alliance for Net Zero
{GFANZ} and the Net Zero Standard for Banks recommen-
dations from the Institutional Investors Group on Climate
Change (11GCC) and the Transition Pathway Initiative
Globat Climate Transition Centre (TP Centre). As a result,
Nordea continuously monitors its transition plan maturity
and will address most material gaps found during 2025,
thereby strengthening its transition planning,

To secure a successful transition, Nordea has estab-
lished sustainability-related KPIs that have been inte-
grated into variabte pay plans. Further details can be
found in "General information” on page 86.

Due to the nature of Nordea’s business model as a
financial services company, the greatest impact on climate
change occurs via tending and investment portfolios.
Therefore, Nordea reports counterparties’ CapEx and
OpEx according to the EU taxonomy. The bank's CapEx
and OpEx related to climate change management in
Nordea's portfolio emissions (i.e. financed emissions) are
focused on the building of its workforce, acquiring of
emissions data and devetoping related data systems. The
expenditures atlocated to manage climate change actions
in Nordea's portfolio are greater than those allocated to
implement actions related to its own operations, The oper-
ational footprint mitigation actions with the highest

associated costs are the development costs of energy effi-
ciency investments and emissions monitoring activities.

According to the EU Paris-aligned Benchmarks in
accordance with the exclusion criteria stated in Articles
12(1), points (d) to (g) and Article 12(2) of Commission
Delegated Regulation {EU) 2020/1818 (Climate
Benchmark Standards Regulation), Nordea does not
exceed the revenue thresholds and does not significantly
harm any of the environmental objectives of the taxonomy
regulation. Therefore, Nordea is not excluded from the EU
Paris-aligned Benchmarks.

Policles related to climate change

mitigation and adaptation

Nordea's policies provide direction on best practices as
well as alignment with the international conventions and
standards that the bank encourages and expects stake-
holders, customers and portfolio companies to follow.

Overall, Nordea has 15 climate change policies that
cover the Nordea Group operations as well as Nordea's
value chain in terms of investments, advice, lending and
procurement, These policies aim to handle climate-retated
risks and negative impacts as well as expand positive
impacts and opportunities. The group's policies and guide-
lines described in the tables below are available on
Nordea’s website.

Nordea's climate change palicies are set to be aligned
with international standards and initiatives such as the
United Mations Framework Corvention on Climate Change
(UNFCCC), the Paris Agreement, the UN Global Compact,
the Task Force on Climate-retated Financial Disclosure
{TCFD), the Principles for Responsible Investments (PRI},
the Principtes for Responsible Banking (PRB), the Glasgow
Financial Alliance for Net Zero, the Equator Principles, the
UN Net-Zero Banking Alliance and the Net-Zero Asset
Owner Atliance. In addition, Nardea’s policies seek to be
compliant with the European Union’s environmental policy
objectives of a climate-neutral economy by 2050 and the
EU Action Plan for Financing Sustainable Growth. Nordea's
sector guidelines are alsg in line with sectoral initiatives.
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Policles Key contents Policles ey conlents
Group level
Group levst policy sector guidetine
The Nordea The policy sets out the principtes for how Nordea ensures the long i ity of its and, in so doing.
inabitity Policy  strengthens tong customer and Nordea's contribution to a greater good. The policy describes how The Group Board has decided that Nordea must have thematic and sector guidelines to support its strategy and the Group CEO is responsible far
inahili at Nordea material ellmate change mitigation and adaptation impacts, risks and ensuring the implementatlon within relevant business areas and Group functions. Group Sustainability is responsible far formulating and
opportunities. ;n policy describes roles and ilities for the governance of ility and bread ¢ updating the sector guidellnes. They are by Nordea's and Ethics C i (SEC) and shared with the Greup Leadership
across Nordea's financing, Investments and advice. Team (GLT) and the Board Q| jons and inability C i (BOSC).
The Nordea Sustainabllity Policy is a repllea of the Group Board Directive on Sustainability and accountal Sector guidelineocn  The guideline handles mc:._m of the sectors with most material climate impact and risk for Nordea. It applies to Nordea's
policy lies with the Group Board. The Group CEQ is respansible for implementation of the policy and for making certain Fossil fuel-based tending. investments, facilitation and procurement and is applicable to companies where Nordea's credit exposure
that each head of a business area or a Group function ensures that the policy is, where relevant, knawn and conformed to industries exceeds EUR 1m. The guidellne covers cil, gas and offshore companies and mining companies aperating In exploration,
within thelr respective area of responsbility. extraction or production of coal, peat, oil and gas. Alsa Included are oll and gas pipeline and thermal coal heat and power
praduction companies. It summarises the Nordea Group's pasitions on these Industries as well as specific investment and
Nerdea Group The statemnent sets out the scope and principles of Nordea's climate change agenda. The statement takes Into account the

nature of Nordea's business, in which investment, credit and purchasing can have both locat and global impact. It also lists.
on climate change Nordea's overall Group positions and commitments. These inctude for example the commitments to enable Nordea's

to finance and sources of energy and energy efficlency projects and the commitment 1o
refraln from participating [n lobbying or advecacy activities aimed at weakening climate policy. Graup Sustaina
responsible for imptementing the Nordea Group position statement on climate change.

The Nordea Supplier  The pelicy outlines Nordea’s expectations of suppliers and abliges supptlers 1o share Nordea's standards and continuousty

Code of Conduct collaborate with Nordea on improvements that can have a significant impact as well as mitigate risk. The palicy includes

policy expectations of large suppliers to commit to being “net zero by 2059 at the latest” and to have climate sclence-based
transition plans in place by 2028,

The palicy is also in line with the UN Gulding Principles for Business and Human Rights and UN Global Cempact and
OECD Guigetines for Multinational Enterprises on Responsible Business Conduct. The Group Board is accountable for the
the policy, and the responslbility for implementation lies with the Head of Group Procurement.

financing criterla and exclusions for the sub-sectars ol and gas exploration and produc tion, thermal coal, thermal peat,
unconventional eit and gas and Aretic dritling.

Sector guidelineon  The guideline is applicable to all companies within the shipping setor, including shipbuitding and maritime
Shipping industry transportation, and thereby handles one sector with the most material climate Impact, risk and oppertunities for Nordea, It
applles to Nordea's financing and is applicable to companies where Nordea's ¢redit exposure exceeds EUR 1 m.,

Nerdea expects customers and portfalic companies to acknowledge the IPCC scientific consensus on the ~===n=nu of
human activities on climate change and commit ta the of the objectives of the Paris is
atsa In line with the Poseidon Princinles (PP) and Responsible Ship Recycling Standards (RSRS).

Sector guidelineon  The guideline includes crop and livestock production, aquaculture and fisherles, and foed production. Nordea expects
Agriculture and and portfolio ¢ o the IPCC sclentific consensus on the influence of human activities on
aquaculture climate change ang commit to the fulfilment of the objectives of the Paris Agreement.

Sector guidelineon  The guideline applies to Nordea's procurement, investments and financing and is applicable to mining companias where
Mining industry Nordea's credit exposures exceeds EUR 1 m. Nordea expects companigs in the mining sector 1o live up ta internationally
recognised and frequertly appiled norms and standards for the relevant areas and jurlsdictions of their eperations.

Sector guidelineon  The guideline provides direction on best practice as well as on the international conventians and standards that Nordea
Real estate and expects ¢ ies to follow. Ci ies in the real estate industry should invest in and work towards
developing sustainable buitdings.

Sector guidelineon  The guideline includes Nordea's expectations that companies In the forestry industry should invest In and work towards.

Forestry and forest sustainable forestry management and all Industries shauld work towards preventing deforestation. Nordea alsa expects

industry L. and portfolio ¢ ies to meet high with regards to the sustainable management of forestry assets,
and to consider and reduce the énvircnmental impact of produced products and services throughout their life cyele,
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Policles Kay contents

Subsidlary

laved policy

The Nordea The policy describes the framework governing the approach of Nordea Asset Management (MAM) 1o responsible

and the i toalignits i ies with the objectives of the Paris The policy

Investment Policy describes NAM's active ownership approach including ciimate change as a prioritised thematic engagement area as well
as the processes for escalation, It includes NAM's expectations on dimate change mitigation of the companies it invests in,
which go beyand the ional noems and & ions. Apart from expectations on climate change mitigation,
companles exposed 1o climate risk are also expected to disctose how thelr long-term business strategy and profitability
will be impacted by a different physical environment dug 10 climate change,

The NAM Holding Board is accountable for ESG-related policies, as described [n the NAM Board Directive on ESG
Governance. The NAM Holding CEQ s res e for implementation of the policy. NAM has twa ESG-focused
cammittees with specific areas of responsibility, the C ittee, which decides and monltors
exclusions and engagements at investment level, and the ESG Committee, which secures the governange of NAM’s ESG-
related methods and principles. The ESG Committee is responsible for the content of and adgherence to the policy. An ESG
Operational Forum secures alignment and coordinatlon on ESG matters across the NAM value chain,

Sustainability Statemsnt + Financial statements Other
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Exclusion policies

covered in depth across Nordea's policies. Current policies

Nerdea's policies primarily address climate change mitiga- also define rules on excluding financing and investing from

tion. Climate change adaptation is a prioritised area in sectors with the most material climate impact. These are coal,
terms of managing physical risks and it is expected to be peat, unconventional oil and gas and Artic drilling.

Portfolic Key contents

Coal

Flinancing Nordea does not finance or refinance companies with expansion plans for thermal coal or new and pre-construction

phase thermal coal activities. Nordea no tonger has any lending exposure towards thermal coal tiining and it has exclud-
ed thermal coal production companies that produce mare than 10 Mt of coal per year. Nordea has exctuded companies
that have more than 25% thermal coal share of power production and more than 10 GW of thermal coal pawer capacity.
The bank requires that existing financing customers using thermal coal in power production or mining plan te exit power
production and mining based on thermal coal by 2030 for industrialised countriss and a full phase out globally by 2040 at
the latest. Nordea does not provide project financing dedicated to thermal coal mining, new thermal coal power plants or
thermal coal transport Infrastructure construction. Nordea does not finance new or existing custotners actively engaging

The Nardea Asset The pelicy sets aut gui for tossit fuel that are not ing a in line with the in mountaintop remaval mining.
Fossil jectives of the Paris The policy is i 1o Article 8 and 9 funds with very few exceptlons. The NAM NLE N N , )

Fuel Policy Hotding Board Is accountable for ESG-related policies, as described in the NaM Board Directive on ESG Governance, The N e corpanies with arge and su 10 coal mining, with a 5% revenue thresh-

NAM Holding CEQ is responsible for Implementation of the Nordea Asset Management Fassil Fuel Palicy. tianial coal mining and power generation sectors h:wﬂovw'.“owmn ible transition u_qm:nm_znou““r with a1 Bnuﬂzhwwnnﬂhmﬂré
The Nordea The policy censtitutes the baseline of ible | i {or the Nordea advisory universe. The poticy :._ aa_m.‘ for NLP to invest. These plans should as a minimutn include long- and short-term emission reduction targets
Responsible reflects Nordea's thematic guidelines, including climate, and sector guidelines for products in the Nordea advisary (inctuding scope 3 where relevant),
Investment unlverse. For customers expressing a preference for ility, Nordea has an | product offering with NAM . N ., .

3 . ) ., kvl N NAM excludes ¢ with and o ¢oal mining with a 5% revenue threshold on ther-

[} Policy criteria. It explains Nordea's ESG pasitlon in regard 1o its climate commitment and describes how - * 5 > 3

Norrea requires strategic partners in the acvisary product Universe to camit 2o having net zer investment partfalios by u__w_:nmaow__su.ﬂ_:” mﬁhﬁ_ﬂ“”ﬂwﬁhﬂhﬁmﬂ% ”w””“__n:w:mﬁ:".a_nu_ coal) ..h»: excludes companies with more

2050 {at the latest) as well as setting up a transition plan with clear tangets, Nordea’s product-specific climate change Phase ot commitment.

. positions are also Included, The policy has been drafted by the ai Tear within it Centre n . .
h additlon, for coal-fired electricity generation, NAM excludes:

and was adopted by the Investment Centre Product Committee (ICPC) in Asset 8 Wealth Management. + Electric utilities. without commitment to phase out coal by 2040 (35% revenue threshold for advanced economies,
The Mordea Life & The policy governs the sustainability integration in NLP's insurance- and pension-based investment products, where NLP for others}).
Pension Responsible  makes decisions as to which internally or externally managed instruments to Invest in. It is complemented by NLP's + Companies with caal power expansion plans if existing coal power revenues exceed 10% or coal capacity exceeds
Investent Policy Climate Change Policy and Engagement Policy. 5GW,

+ Companies with coal expansion plans of > 1 GW.

The pollcy is approved by the Nardea Life Holding (NLH) Board and the Board of Directors for the local NLP entitles. The B

CEDs of the local NLP entities are responsible for implementation of the policy. ESG reparts are delivered on a quarterly Peat

basis to Nordea Life & Pension’s Sustainabitity Committee, the NLH Board, the Board of Directors of the local Nordea Life Financi Nord: Ires that existi . _

& Pension entitles, the Life Executive Management Group and across the investment organisation. These reports include, 9 mh n“”_”ﬂ%n_%wn mx_zo“muwﬁnc:ﬁnﬂw_nvw” MHWN_H_H mwmm.“_.nmﬂwhnmwgma orheat production o mining thermal peat

but are not limited to, ESG perfarmance, elimate rsk exposures, status on targets and engagement agtivities.

R NLP -

The Nardea Life & The policy describes haw NLP waorks with active ownership as a long-term investor. The policy is apDroved by the Nordea u
Pension Engagement  Life Holding Board and the Board of Directors for the local NLP entities. The CEOs of the local MLP entities are i NAM -
Policy for implementation of the policy.
The Nordea Life & The policy describes NLP's approach to climate change, its expectations towards investee companies, and how these are
Pension Climate Integrated into the investment process. The poticy is appraved by the Nardea Life Holding Beard and the Board of
Change Policy Directors for the locat NLP entities. The CEOs of the local NLP entities are responsible for implementation of the policy.

Nordea Annual Repart 2024

146

Side 148 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

“ee
e introduction Strategic report Our stakeholders Business areas Board of Directors’ report
ET Clfmate change, cont,

Portfolia Kary contents

Unconventional cil and gas

Financing MNordea does not provide or facilitate financing to projects to ) and production of
unconventional ofl and gas.

NLP NLP does not invest in o finance ¢ Involved in uncs fossil fuel extraction from ol sands, shale oil and
shate gas.

NAM NAM excludes companies involved in the production of fossH fuels from oil sands (5% revenue threshald) or through Arc-
1ic drilling. In add|tion to the firm-wide ion st 2 part of NAM is also sublect to the Par-
is-aligned Fossit Fuel Policy (PAFF), which excludes companies Involved in unci fossil fuel mand com-
panles Involved In conventional production, distribution or services, if they do not have a recognised strategy to achieve an
emissions path that s consistent with the Paris Agreement’s goal.

Arctic drilling

Financing Nordea does not provide or facilitate financing to projects dedicated to expanding exploration and production through
Arctic drilling (Le. north of the southernmost extent of winter sea ice).

NLP NLP does not Invest in, or finance, ¢ involved in unc fossil fuel extraction from Arctic drilling.

NAM NAM does not Invest in, or finance, companies involved in fossil fuel from Anctic drilling.

Addltional considerations
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Actions and resources in relation

to climate change policles

During 2024 Nordea took actions to further impact the net
zero bank’s roadmap across its business and awn opera-
tions. Nordea's policy framework provides guidance on
prioritised areas for allocating capital to where Is needed.
The policies are implemented through attions to mitigate
climate-related risks and negative impacts as well as
boost opportunities.

These actions require significant efforts and coordina-
tion from Nordea together with its customers and society.
Nerdea engages with its peers, civil society and the public
sectar on climate action and contributes to the transition
of the real economy towards a low-carban and climate-re-
silfent future. Nordea continues to play an active role in
the international dimate finance ecosystem, helping to
further develop the ambition and standardisation of car-
bon accounting, target-setting 2nd net zero alignment
acrass the financial industry.

Nordea is a member of the Net Zero Banking Altiance
(NZBA), the Net Zerp Asset Owner Alliance (NZAQA) and
the Net Zero Asset Managers (NZAM) initiative in order to
establish ¢ 1 guidelines and work with peers on the

Financing Nordea's ctimate Impact and risk-related exclusions are described in the Nordea Sector guidetine for the Fossit fuel-based
industries and in the Sector guidetine on Mining industry. Lending customers are informed aboust the policies as part of the
custorner dlalogue.

NLP Companies in the conventionat ofl and gas, ceal mining and power generation sectors must have a credible il plan
aligned with at most a 2°C trajectory in order for NLP tg invest.

NAM Climate impact and risk-related fons are & y updated in the relevant policies, which include
Nordea's Responsible Investment Policy and the Nordea Asset Management's Fossil Fuel Policy. NAM daes not invest in
companies involved In fossil fuel extraction from Artic d

1) The threshoid s higher a3 {here: o widely avallable atemathes. Neverthetess, NAM has chesen to apoly 8 threshokd and expects ta adjust

) trow Sppess 2.5, it v ared of thed procksction.
7 A coad ph i & putiie ; wancing ion of | L ctricity gan by 2040 &t the latest.

roadmap towards net-zero emissions in the real economy
as well as in Nordea's portfolios,

The Glasgow Financial Alliance for Net Zero recom-
mends financial institutions to provide feedback and sup-
port to customers and portfolio companies as well as
encourage net zero transition strategies. It is also in
Nordea's interest for customers to have a gradual and pre-
dictable transition, which Nordea can help support.

Nordea has had an active role in the Partnership for
Carbon Accounting Financials (PCAF) as member of the
Board of Directors, PCAF Core Team and PCAF Nordic
group since 2020. The aim is to contribute to the develop-
ments of new methodotogies and standards for GHG
emissions accounting in the financial industry,

Furthermore, Nordea believes that customer-facing
employees and employees in Procurement play an impor-
tant role in implementing climate actions. The bank has
regular internal training on topics such as net zero transi-
tion plans, sustainable finance, ESG data and the EU

taxonomy that build internal skills and a cutture to support
customers’ transition.

The work around policies and stakeholders engage-
ment have enabled different actions in respect of lending,
investment and own operatians.

Lending portfolio

Nordea's lending pertfolio has included tangeted financed
emissions development in regional policy frameworks and
real customer level transition ptans in the financial plan-
ning to ensure progress towards the lending portfolio tar-
gets for 2030 and 2050, Portfolio emissions and climate
risk anatysis have been perfurmed in several areas to
understand the portfolio footprint, resulting in actions ta
derisk and steer the balance sheet in the right direction.
Between 2019 and 2024, a 36% decrease was seen in the
lending portfolio financed emissions mainly due to specific
actions, such as volume reductions in shipping and oil and
gas as well as exit from offshore.

Nordea has identified sectors vulnerable to climate and
environment-related risks, analysed the sectors and estab-
lished guidelines and set sector targets for most of them,
Nordea's actions to achieve the sector targets are described
furthar in "Sector analysis and targets for lending portfolio”
on pages 155-160.

Commercial real estate and aquaculture and fishing
have been also identified as climate-vulnerable sectors.

Commerciol real estate

in the past years Nordea has performed a thorough analy-
sis of climate-related risks and opportunities in the com-
mercial real estate {exctuding construction) sector. While
commercial real estate represents a relatively low-emitting
portfelio for Nordea, accounting for approximately 3% of
financed emissions in 2024, the customer base is diverse
across the Nordic cauntries and asset types.

The emissions profiles mainty depend on locat electricity
sources, which vary greatly across the Nordics: Norway
relies mostly on hydroelectric power, Sweden on hydro and
nuclear power, whereas Denmark’s and Finland's electricity
production is a mix of fossil and non-fossil sources. Where
the energy sources are predominantly fossil-free, energy
efficiency is a more relevant metric than GHG emissions.
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To strengthen risk management, Nordea monitors the
financed emissions development against relevant external
benchmarks and expects large commercial real estate
companies to develop climate transition plans. This will
help transition the lending book towards more energy effi-
cient and low-carbon emitting assets. In addition, Nordea
supports its customers’ green transition by financing
buitding energy rencvations and onsite renewabls power
generation that lower the energy consumption and emis-
sions af buildings.

Aquaculture and fishing

Both the aguaculture and fishing sectors are important for
the Norwegian economy. The aguaculture customer base
consists predominantly of large Norwegian companies
with diversified business through vertically integrated
operations across the fish farming valve chain. These com-
panies have set ambitious interim emission reduction tar-
gets. Nordea's fishing customer base consists mainly of
ocean-going fishing vessels capturing wild fish resources.
The majority of these customers do not disclose their
emissions or set targets for Essi

1s reduction. E 1
reduction efforts within vessels rety on transitioning to
alternative fuels, integrating new tachnologies, retrofitting
existing vessels and adopting the latest sustainable prac-
tices for new builds.

During 2024 Nordea collected GHG emissions data from
the largest customers in the fishing and aquaculture sec-
tors and, where possible, assessed their climate transition
plans using Nardea’s proprietary Climate Transition Plan
Maturity Ladder.

Nordea focuses en developing products and solutions
that both support its transition and enable it to increase
the positive impact (financing sustainable activities) while
decreasing the negative impact (financing the transition
away from high-emitting activities). Through close dia-
Iogue, Nordea encourages its customers to further develop
and strengthen their transition plans whilst providing cus-
tomers with financing to enable their transition. Nordea
has therefore developed and offers products and services
such as sustainability-linked, green financing and other
ESG-focused products. !

Qur stakeholders

Board of Directors’ report

Integrating climate 1t into the credit and
investment processes is ¢rucial to understanding and
managing risks in Nordea's portfolios. This includes contin-
uous updates to Nordea's sector guidelines, industry credit
policies and responsible investment policies.

Investment portfolio

Regarding its investment portfolio, Nordea has taken an
active role in aligning investment strategies with the
ubjectives of the Paris Agreement. NAM co-developed the
Net Zere Investment Framework together with other
members of the Institutional investor Group on Climate
Change (NGCC) and it was among the first cohort of sig-
natories to the NZAM initiative, NAM has cansistently
engaged with its most material carbon footprint contriby-
tors to improve their Paris alignment. By prameting the Oit
and Gas Methane Partnership {OGMP} 2.0 framework
NAM has collaborated with selected partners and custom-
ers to disclose and mitigate methane emissions.

In 2024 NAM strengthened its Responsible Investment
Policy related to coal activities, including stronger invest-
ment restrictions en coal mining, coal power expansion,
and ger i ithout phase-out ¢ 1ts, consid-
ering both revenues and absolute invotvement.

By the end of 2024, 81% of top-200 carbon footpring
contributors were aligned or subject to active engagement
1o become aligned, NAM engaged with 65 companies on
methane, 5 companies joined the OGMP 2.0, and NAM
voted on 127 climate management and shareholder
proposals (69%).

Going forward NAM wiill continue engagement efforts
to encourage Paris alignment of investee companies,
enharice existing suite of climate-related tools and con-
tinue to introduce additional investment products with
climate overlays.

Nordea Life & Pension {NLP) is one of the co-founding
members of the UN-convened NZACA. To reduce climate
risks, NLP has divested from oil and gas exploration and
production companies that fail to present a credible transi-
tion plan or are involved in unconventional oil and gas
production. Further, NLP has implemented tight restric-
tions for investments related to the mining of thermal and
metallurgical coal. External asset managers seiected by
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NLP must demonstrate their ability to integrate risks and
opportunities from climate-related transition and physical
risks into their investment analysis and decision-making
processes. By the end of 2024 all of the selected external
managers of liquid funds had committed to transition their
assets to net-zero emissions by 2050. A growing share of
NLF's managers of illiquid assels had made the same
commitment by the end of the year. During 2024 NLP
developed its strategy for the coming years with regard to
climate change and adopted targets for 2030.

Own operations

Nordea also aims to reduce carbon emissions from inter-
nal operations by more than 50% by 2030 compared with
the 2019 baseline. The work is based on the precautionary
principle and the scope covers countries where Nordea
has its main operations: Denmark, Estonia, Finland,
Norway, Poland and Sweden. Some of the key mitigation
actions are outlined below,

Reduce GHG emissions from air travel

Nordea has continued to manage air travel emissions via
monthly reporting to leaders including senior manage-
ment, internat campaigns to promote the travel poticy
including travelling primarily to custorner-related activi-
ties, virtual meeting options and expectation to use the
train when possible. The Nordea travel dashboard sup-
ports management in following travel pattems on unit
level, which has led to various reduction initiatives in the
business areas and Group functions. An activity has been
initiated to explore the area of sustainable aviation fuel.
This activity will continue in 2025,

Improve energy efficiency at head offices

Nordea has switched 40% of light fixtures in the Nordic
head office areas to LED fixtures. In 2025 LED fixture
changes will continue along with the replacement of ven-
tilation systems and optimisation of Building Management
Systems (BMS).

Paperiess banking ond reduction of physical letters
Nordea has systematically continued o reptace physical
letters with digital channels to intrease customer

satisfaction, to support Nordea's sustainability targets and
to improve cost efficiency. In 2024 there were extraordi-
nary send-outs to Nordea's customers, which has led to an
increased number of physical letters, This has been done
to meet regulatory requirements and make sure important
information on updated services is received by all Nordea's
customers. Nordea always uses cautious evaluation pro-
cessas before sending out any physical letters. The ambi-
tien stays firm to reduce physical letters.

Reduce emissions in company car fleet

Company car policy has been updated to promote
Nordea’s environmental respansibility and sustainability
goals. The Group Leadership Team (GLT) and their direct
repons (GLT-1) are required to select only electric vehicles
(EV) with zero CO, emissions. Current lease contracts will
be phased out and replaced with fully electric company
cars in the period up 10 June 2029. For the rest of the com-
pany car portfolio, Nordea will replace or terminate at end
of lease to accelerate the transfermation of the company
car portfolio ta electric mobility.

Supply chain alignment with net zero target

To achieve the supply chain target, Nordea has engaged
with suppliers in high spend or high climate risk sectors to
ensure they have relevant plans in place. The preparations
started in 2024 to transition to an automated solution for
assessing plans and tracking engagements to enable
focusing Nordea's efforts whera they have the highest
impact. Nordea's expectations are that all large suppliers
commit to being “net zero by 2050 at the latest and hav-
ing science-based climate transition plans in place by 2028.

Reduce waste generation from operations

All employee restaurants and cafes at head offices man-
aged by 155 should cbtain the Nordic Swan Ecolabel by
end 2025, The certification process started late 2024, A
part of the certification covers a structured approach to
waste sarting, reduction of food waste and elimination of
the use aof disposable items.
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Cap woter withdrawol in the head offices

The reguirements of the Nordic Swan Ecotabel includes
efforts to reduce water withdrawal in the kitchens. The
certification of all ISS-operated employee restaurants and
cafes at head offices will further support Nordea's capping
of water withdrawal.

Technology reduction activities

In 2024 Technology. in collaboration with the Digital
Employee Experience (DEE) team, launched the “Wireless
ive aimed at reducing energy consumption and
costs by eliminating network switches at Nordea's head
offices. The replacement of older switches will continue
into 2025 in all the relevant countries Additionally, older
switches are being replaced with more energy-efficient
models. To date, 169 switches have been removed across
Denmark and Sweden, while 243 have been replaced,
resulting in estimated savings of approx. 30 tons of CO.e
and 193.000 kWh of energy.

The above-mentioned key climate change mitigation
actions are linked to Nordea's decarbonisation levers
related to own operations. The quantified decarbonisation
levers details are stated in the following section.

Targets related to climate change

mitigation and adaptation

Nordea’s business objective is to achieve net-zero emis-
sions across its value chain in terms of scope 1, 2 and 3
emissions by the end of 2050 at the latest,

To support this tong-term commitment and to align
Nordea's business with the goals of the Paris Agreement,
Nordea has set targets to reduce emissions by 2030 across
bothits lending and investment portfolios. These targets
were set using scenarios and modeiled pathways that
align with the long-term trajectory to limit warming

according to the Paris Agreement. These are normative
scenarios showing what is required to limit warming to a
certain level using a range of socio-economic and techno-
logical assumptions across different sectors of the econ-
omy. While these targets intend to help Nordea to reduce
ional risks in its portfolios and support the decar-
bonisation of the economy, Nordea also acknowledges
and recognises that there are strategic risks associated
with rapidly decarbenising its portfalios if the broader
econamy is not decarbonising at the same rate. Nordea is
enhancing and further developing its monitoring of these
risks and dependencies.

Instead of setting a specific scope 1, scope 2, scope 3
gross target, Nordea has implemented separate measura-
ble and time-bound outcome-ariented targets for its own
operations and supply chain and relevant lending and
investment portfolios. The targets for the lending and
investment portfolios are set in line with Nordea's volun-
tary commitments.

As a financial institution, both Nordea's langest chal-
lenge and mest significant impact come from scope 3
emissions from its investment and tending portfolios,
referred to as financed emissions. In 2024 these repre-
sented 99.9% of Nordea's total disciosed GHG emissions.
Total scope 1, scope 2 and scope 3 emissions for 2024 can
be seen in the table on page 162,

Additionally, each business area has set individual

climate-related targets and actions for 2024-2025 and 2030
that are menitored and reported on 2 continuous basis. See

details of the business area targets in the tables below.

To suppart the lending portfolic interim objective to
reduce absolute financed emissions by 40-50% by 2030,
Nordea has performed climate risk sector-specific deep
dives and st sector-specific targets in order to align with
regional sector roadmaps and scientific pathways. The

‘Governance Information

process and related targets are discussed in more detail in
“Sector analysis and targets for lending portoflio” on
pages 155-160.

Several of Nordea's targets are closely aligned with the
requirerments set out in the existing standard for financial
institutions provided by the Science Based Targets
tive {SBTi). As the SBTi is currently working on a Net-Zero
Standard for the financial sector, which will replace the
existing dard, a potential validation of Nordea's cli-
mate targets through the SBTi will be assessed and
considered once the new Net-Zero Standard is published.

Nordea has identified key mitigation actions and taken
a deeper look at categorised decarbonisation levers which
have contributed to emissions reductions from the base-
line to 2024. Nordea expects that these decarbonisation
levers continue to help the emissions reductions needed to
achieve the bank's targets, The decarbonisation levers
graphs presented alongside the relevant targets describe
the decarbonisation levers that impact the accom-
plishment of reaching the defined targets.
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Bank targets for GHG emissions scope 3 category 15 Investment- lending portfolio
2025 bank target {relative) Status 2030 bank target {absolute) St
Ensure that 30% of the to large customers in cll sectors B6% Reduce financed emissions in the lending portfolia by 40-50% by the end of 2030 compared with 2019 6%
is covered by transition ptans by the end of 2025 Target scope, The target covers financed emissions across business loans, residentiat and commercial real estate, motor vehicles and
Target scope, Tha sectors covered by this target are those orlginally defined In 2020 as potentlally vulnerable 1o ¢limate transition and/ ralated IROs and shipping asset classes In the lending portfotio. This target was informed by the Imparative 10 halve global absolute
related IROs and or physical risks. Details of these vulnerable sectors are disclosed in the table "Business loans financed emissions” on policy objectives. emissions within the target time horizon, in accardance with the IPCC's no and low overshoot 15°C pathways (IPCC SR15),
pollcy objectives page 164, This target is s&1 10 support mitigation of climate-related risks. and relates to the policy objectives set in Nordea's Sustainabllity Policy. This target Is set 1o handle climate related risks
. N y N and negative impacts as weill expand positive impacts and opportunities.
Mathodologies, In the cantext of this target, a transition plan is defined as a quantifiable and time-bound target to reduce GHG emissions i )
significant assump-  set by an obligor or parent company. Nordea has collected relevant climate commitments from publicly available Methodologies, The target was set using an absolute contraction absolute from Nordea's lending
thons and stake- sustainability and annual reperts, and supplemented with Information gathered directly from customers. significant assump-  portfolio with two global benchmark scenarios for absolute emission reductions required across the economy, The
holder invalvernent tions and stake- benchmark scenarios selected at the time of target-setting were the IPCC Special Repart on 1.5%C no- and low-gvershoot
N he end holder invotvement  scenarles and the UNEP Emlssions Gap Repart 2015. The selected IPCC scenarlos autline absolute CO, emnissions
Performance 86% of the exposures to large corporate customers in climate-wulnerable sectors is covered by transition ptans by the en reductions of 40-59% by 2030 relative to 2010 Levets, with emissions in 2018 held to be at a similar or slightly higher Level
galngt target of 2024, The percentage is based an year-end 2024 exposures and transition ptans reparted during 2024. than In 2010. UNEP-FI was Involyed In the 1arget-setting process as conveners of the CCCA and NZBA with the Guidelines
for Climate Target Setting for Banks. NGOs that are involved In the Science Based Tamgets initiative were consulted when
2023 and 2130 sector targety Status the NZBA constructed these guidelines, The target is connected to the lending portfolio decarbonisatlon {evers, which are
detalled below. v
See page 155~160
Sector targets e Parformance Financed emissians in the lending portfollo reduced by 36% by the end of 2024 compared with the baseline 231 MtCO,e
Mordea's sector targets include financed emissions from residential real estate, motor vehicles, shipping, agriculture, power production, oll and against target at the end of 2019. The 2019 baseline was recaleulated due to Improved data quallty, Details can be found in the table

gas, offshore and mining. Further details are found in “Sector anatysis and targets for tending portfolio™ an pages 155-160.

Lending portfolio decarbonisation lavers

“Breakown of financed emissions in the lending portfolio” on page 163. The target is measured based on tC0,e.

E— Decarboniistion tevers .

Reduce absolute financad emissions in lending portfolio by 40-50% betwesn 2019 and 2030 Nordea's lending portfolic emissions reductions are grouped into three categories: exposure changes, tounterparty reductions and cther drivers.
i Two of the former are actual decar {evers whereas ather drivers retate to data quality and technical factors that
25 0 cannot be directly linked to mitigation actions.

As part of the lending portfolia progress from 2019 10 2024, the exposure changes cover achieved emission reductions resulting from Nordea's

1 07
rY +08

135 0.2

LG .\m.ﬂ% o%%o L %,n.ﬂ% o%am &

[ Base/Targel [ Reduction [ Increase

lon policies (e.g. n Offshare and Peat mining sectors) and portfolio composition changes over time. Counterparty reductions account for
emlssions reductions from Nardea's customers, attributed to Nerdea's lending portfalia. The majority of these reductions are driven by customers.
in the Power production sectar. In certain cases Nordea can contribute to counterparty reductions with its own mi igating actions such as
custormer engagement, ensurlng transition plans are In place and as: cust s in mapping emisslon-i i Tn thelr suppty
chaln, Other drivers of achieved emisslens reductions include the emission impact from of financed data quality and
changes n the lending portfolio © prise value cash (EVIC).

Advancing towards the 2039 emissions target, the majority of the ions are ta come from ties, decreasing the
emissions Intensity of Nordea's lending portfolic. The impact of this lever is estimated based on the assumption that Nordea’s tending portfolio
ns reductions reflect the national and sector policy emission reduction target trajectories applied in the estimations. Far the expected

emisglons reductions, the exposure changes are the estimated net Impact fram lending portfolio growth as weli as Nordea's actions In portfalic
balanclng. The presence of inflation will naturalty inflate the batance sheets of companies while their actual emissions may remaln constant,
decreasing the emission intensity. This impact Is estimated and Isolated to other drivers.
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NLP targets for GHG scope 3¢ v 15 | portfollo investment portfotio (NLP) decarbonlisation tevers
2024 NLP carbon footprint target {relative) Stats Tarpet
Reduce the carbon faotprint (intensity) fram NIP's listed equity, corporate band and directty held real estate portfolios by 43% (target mat) Reduce the carbon footprint for fisted equities, corporate bunds and directly held real estate by at least 25% betwsen 2019 and the and of
25% by the end of 2024 compared with 2019 2024 {current year).
. Reduce the carbon footprint (intensity) ior listed !ZER. corparate bonds and directty held real estate portfolics by 40-50% by the end of
Target scope, The target includes the carbon footprint from listed equitles, corparate bonds and dlrectly held reat-estate in Norway. 2029 (target year) compared with 2019,

retated IROs and Sweden and Finland. This target is linked to pelicy objectives in Nordea Life & Pension's Responsible Investment Policy,

potlcy whichis by NLPs Climate Change Palicy and Engagement Pollcy. This target is set 1o support mitigation
of climate-related risks and limlt negative impacts associated with GHG emissions generated from investees’ ac 3

Methodclogies, The target was set in accordance with the second edition of the Net Zero Asset Owner Alliance’s (NZAOA') target setting

significant assump-  protocol, which was released in 2021 and based its i for on the Panel for

tlons and stake- Climate Change (IPCC)'s SR15 no and low overshoot 1.5°C pathways. Twa NGOs, WWF and Global Optimism, were

halder involvemant  consulted when the NZAQA constructed the target setting protocol. In addition, UNEP-F| and the UN PRI were involved
in the process as conveners of the NZADA. The target is connected to NLP investment portfolio decarbonisation levers,
which are detailed below. Note the carbon foatprint for the base year in the decarbonisation levers graph on this page
differs from the base year stated here. This Is due to methodological differences.

Performance NLP has achleved the target by reducing its carban footprint by 43% since 2019, The baseline is 47 tCO;e/million US dollar

against targst invested for Scope 142 at the end of 2019, A significant part of the reduction stemmed from emissions reductions by
investee due to NLP’s policy and altecations away from fossil-intense
sectors. In addition, 1actors such as enterprise value and other allocation aspects unretated to NLP's climate strategy
played a role, especialty In the latter half of 2024. Some of these factors are volatile and are expected to change over time.

2024 NLP assat manager tarpet (relative) Sttus
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By the end of 2024 ensure that all asset managers managing assets an behalf of Nordea Life & Pension 1%
commit to transitioning thelr assets under management to net zero by 2050

Target scope, The target covers all managers In liquid asset classes. For managers in llliquid assets, three categories that were out of

related IROs and scope for the target were investments done prior to 2015, VC and Investments of insignificant size. This target is linked to

policy objectives policy objectives set in Nordea Life & Penslon’s Responsible Investment Policy, which is complemented by NLP's Climate
Change Policy and Engagement Policy. This target is set to suppert mitigation of climate-related risks and timit negative

impacts associated with GHG em: from activities.
Mathodclogies, The target was set In accordance with the NZAOA's second edition of the Target Setting Protocol, issued in 2021. The
significant assump-  target is set to support emissions reduction targets based an science by selecting asset managers with targets to achieve
tions and stake- net-zero emissions by 2050. Two NGOs, WWF and Global Optimism, were consulted when the alllance constructed the
holder involvement  target-setting protocol. tn addltion, UNEP-FI and the UN PRI were involved in the process as conveners of the NZACA.
Performance 1% of NLP's asset managers were In 2024 committed to net zero by 2050 or socner. 100% of NLP asset managers of liquid
againit tanget assets were committed to net zerg, but among managers of lliquids the uptake was slower than expected during the target

pericd, especially in the US. At the end of the year 50% of managers of illiquid assets had made firm-wide commitments for
all their assets, up from 7% when the target was set in 202, Given the slow uptake among managers of illiquid assets, NLP
engaged during 2024 with the managers not yet committed to net zera. There were 17 in total. and Investments in their
oroducts were made before NLP adopted its climate targets in 2021. Their climate work and approach were assessed with
the conclusion that these illlquid asset managers showed different levels of ambition and concrete action.

Based on the findings during the engagement and assessment process, the Board of Nerdea Life Holding AB and
NLP's executive management decided in Q4 2024 to not invest any additional capital with the asset managers that have
not committed to net zerc untess they change, The fund investments in guestion are illiquid and mest of them are
approaching the end-phase of the contracts. The Board and executive management therefore decided to exit these
remaining investment funds in the coming years {0.3% of NLP managed AuM by the end of 2024) In a way that benefits.
NLF's customers, with end-2030 as the final exit date.

wears

The levers and underlying drivers from 2019 to 2024 {year-end) are as follows:

Exposure chonges :

Reductions due %o expasure changes were mainty driven by NLP's divestments from fossii-iniensive sectors (-15%) and capital allocation inte
less intensive sectors (-9%). These re were by due to allocations within sectors, into companies with higher carbon
footprints compared with the base year (+11%). The companies causing a large part of this moderating Impact are committed to achieving net-
2ero emissians by 2050 or earlier. Many of these companles are within the Utilities and Basic materials sectors and are in scope of NLP's 2030
target to engage with the largest emitters in its portfolios on their atignment with net-zero emissions by 2050. The averall reductions due to
exposure changes reflect both NLP's ESG strategy, e.g. tight restrictions on fossil fuel extraction, as expressed in NLP's Palicy for Responsible
Investments, and broader asset allocation decisions by NLP or its fund managers between asset classes and sectors. The latter may vary over
time,

Counterparty reductions
The emissions reductians achleved v< NLP's investee i i 10 the of the carbon footprint (-10%). In addition,
NLP's

stments from fossil sectors and the allocation of nwu;w_ away from fossil-intensive sectors to less intensive ones (mentioned above}
resulted in a combined 34% reduction of the carbon feotprint, out of a 43% reductlon in total during that perlod.

Other

Within other drivers, the most refevant one reflects companies’ enterprise value Including cash (EVIC) (-15%), followed by changes due to data
coverage (-4%). Both contributed posltively to reductlons In the carbon footprint during the perod. However, in times of economie downturns
and falling enterprise vatues, NLP's carbon footprint may increase. This logic is embedded In the Intensity target and creates volatility.

The levers and underlying drivers from 2024 to 2029 (year-end) are as follows:

During the upcoming target period (2024-2029) a reduction in NLP's carbon footprint of 10% [s estimated. Taking a conservative approach, the
possibillty that companies fall short of their targets has been factared in. This ion is based on the i Gap repart by the UN
Environmental Program. Due to the applied methodalogy, all changes are allocated to the lever “Counterparty reductions” and the underlying
driver "Emission reductions” among investee companies.
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General information

Emdronmental informution # m:q-_.!sa:m_n. /EA d
E1 Climate change, cont, Soclal information

Governance Information
New targets for NLP were launched and existing targets Protocol, which was issued in 2024, Two NGOs, WWF and

were updated in the first guarter of 2025 in order to take the Global Optimism, were consutted when the alliance con-
next staps towards 2030. These targets were set in accord- structed the target setting protocol. in addition, UNEP-F

ance with the NZAOA's fourth edition of the Target Setting and the UN PRI were involved in the process as conveners of
the NZAOA.
2030 NLP tarpet {relative} Status 30 NLP target (relathve) | Statn
Reduce the carbon footprint (intensity)' of listed equities, corporate bonds and directly held New target Engage annually with the top 30 emitters on net zero alignment during the period 2025-2029 New target
real estate portfollos by 40-50% by the end of 2029 compared with 2019 . - .
Target scope, This target has been taunched in the first quarter of 2025. The tep-30 emitters typically represant about half of NLP's total
Target scope, This target has been updated and launched In the first quarter of 2025. The scope covers listed equities, corporate bonds related IROs and GHG emissions. The target is measured by the number of companies which are among the top-30 emitters, and with
related IRCs and and directly held real estate in Sweden, Finland, Norway and Denmark, The target is linked to MNordea Life & Pensian's policy objectives which NLP h; m:amumn <during a year. It supports the pallcy objectives set in Nardea Life & Penslon's Respansible
policy which is complimented by NLP's Climate Change Policy and Engagement Policy. This » which s ¢ by NLP's Climate Change Policy and Engagement Policy. This target is set 1o
target is set to support m of climate-related risks and limit negative impacts associated with GHG emissions Support pasitive impacts associated with finandng and supporting the transition of companies and sectors.
generated from investess' activities.
Methodologies The target is set 1o support emissions reductlon targets based on science by engaging with Investee companies on setling
Mathodologles At the end of 2024 the carbon feotprint hadt been reduced by 41% for this new (four country) scope, which fies within the and significant and pursuing targets to achieve net-zero emissions by 2650,
and significant target range for 2029, However, the last quarter of 2024 saw a combination of factors driving down the carbon {ootprint assumptions
assumptions atan unusual magnitude. Many of these factors are related to market movements and are thus volatile, Given this
uncertainty, NLP stands by the target range of 40-50%. In the event that alsa the upper end of the range is
achieved prematurely, NLP will review the target range. 2030 NLP target {retative) Status
If applying 2023 as the base year, NLP would have 1o reduce its carbon footprint from 35 tCOe/USDm invested (end of
year 2023) to 23-27 tCO.e/USDm invested, equivalent te a reduction of 21-34% between the end of year 2023 and the Increase the share of AuM supporting nature and the climate transition by 26% by the end of 2029, compared with 2023 New target
f year 2029. -
aaqﬂ_nﬁumw.w for the target is 46 tCO,e/USOM invested at the end of 2015. Note that the carbon footprint for the base Taryet scope. This target has been launched in the first quarter of 2025. The climate and nature transition requires reallocation of
year in the decarbonisation tevers graph on the previous page differs from the base year stated here. This is due to related IROs and canital. This target is set 10 increase the share of investments supporting natwre and th
methedologlcal differences. The 2019 baseline was updated 1o inciude NLP Denmark. walicy objectives end of 2029, compared with 2023. This means that NLP will Increasingly invest in campanles that are taking necessary
steps to aligh with n or are providing sodutions tha impaortant for the and the world's
_:.igllzs%iggsllgiélélggsaigig d_m_c:ci:c assets are In scope:
fuvancnd !..a.ﬂﬂ‘ﬂah-.ﬂh- MICOs, ;ﬁnﬁﬁmhns uuﬂc-.nﬁs! _..lﬂﬂ...ﬂs:n..aa! dh@iﬂiﬁﬁﬁaﬂﬂ%ﬂﬂﬁﬁﬁﬂ Listed equities that are aligned or allgning with net zero by 2050.
vehich UAEITin tha estima msumed gap sslons Gap Report. zssimed timaze « Climate/nature-themed equity funds (publlc and private).
ﬁ wmuln gﬁ%&}ﬁﬁ%& ggl-vﬂ.& unﬂl_ﬂdn gﬁoﬂtﬁ u!%r.__s u__.ﬂﬁiﬁﬂu Eﬂ§i§. Pession poviishibe} n..!._ﬂnmnucts!r-. !x!-_a!!.%rglzu. * Labelled bonds with environmental impact (cororate, sovereign, supranational and agency bonds) - second-party
COMEANY eiSsion PRLYWEYS 3t projecied by NLPY external data provider. Emistions ere unscaied, and N . - from s fundls - n required

Factured by NAM. Dya to these Umitations, this projection should not ba utsd to infer NLPs overadl strrtegy. + Directly owned buildings that comply with the technical screening criteria for mi

taxonomy’s section for the acquisition and ownership ulldings.
* Thematle invesiments with emvironmental characteristics retated 1o for example infrastructure or other real assets that
are im partant for the transition.
0 support the positive impacts assoclated with flnancing and supporting the transition of companies
s linked ta the policy objectives set in Mordea Life & Pension’s Responsible Investment Poticy, which is
complemented by NLP's Climate Change Policy and Engagement Policy.

jation and adaptation of the EU

Mathodologles The target Is based on the IPCC's finding that the climate transitlon Is not happening fast encugh to be in line with the
and significant the Paris Agreement. The baseline for the target Is 30% sharte of AuM supporting nature and the climate
assumplions transition by the end of 2023.
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E7 Climote chonge, cont, Soclal Information
Governance information
NAM targets for GHG emissions scope 2 Y15 -1 portfolio -
2025 NAM tarpet {relative) Status 2030 NAM target (relstive) Status
Doubte the share of net-zem-committed AuM by the end of 2025 compared with 2021 On track Reduce the weighted average carben _Sm,a_z (WALI} of listed equities and carporate bonds by 50% by the end of 2630 44%
compared with 2019
Targst scope, This target covers Nordea Asset Management's (NAM) portfolios. As part of NAM's Net Zero Asset Managers initlative i
relatect IROs and {NZAMI} commitment, NAM reports the percentage of AuM committed to be managed in line with net zero by 2650. This Target scope, The target covers listed equities and corporate bands ln NAM's portfolios and is target is linked to policy objectives set in
policy objectives target [s linked o the policy abjectives set In Nordea’s Respons vestment Policy and Nerdea's Responsible Investment related IRCs and Nordea's Responsible Investment Policy and Nordea'’s Ir Produgt Di Poiicy, This target Is
Product Distribution Policy, This target is set to support opportunities retated ta investing in activities linked to climate policy abjectives set to support _:m mitigation of clfmate-related risks and to limit negative Impacts of GHG emisslons generated from
<hange. Investees’ activ
s that NAM i o be In line with net zero inctude funds and mandates that are subject to a Mathadologles, The change was 5 part driven by di of emissions-i | and new | inl |
assump-  dec ion reference ive that is with 1.5°C, have a core n.&mnn»?w to _.-_cnmn in ctimate solutions or significant assump-  alternatives, but mainty by a reduction in the carben intensity of companles that were hetd In NAM's portfclios over vo:._
tions and stake- support the achievement of reak economy emissions reductions through specific and consistent engagement activity. tens and stake- periods. Here, the biggest driver is an overall Increase In company revenues without a corresponding increase in
holder involvement In addition, in 2024 NAM expanded its scope to include n.a<m_,nn bond vna.o__mw >u a major institutional investor in holder involvement  emissions, thereby reducing carbon intensity, defined as GHG emissions per MEUR revenues. Such a reduction can signal
covered bonds, NAM recognises the importance of rapld buitding stack decarbonisation to achleve the 1.5°C goal despite both improved operational efficiency, and sensitivity 16 inflation. From a real world decarbonisation perspective, Nordea
the lack of established net zero blueprints and limlted data availability for this asset class. To address this challenge, NAM arily interested In the farmer. This target is Informed by the global imperative to halve glabal absolute emissions
has its own m gy. This involves engaging with issuers to enhance transparency an within the target time horlzon, In accordance with IPCC's na and low overshaot 1.5°C scenaries (IPCC ARE).
decarbonisation metries and continuously monltaring portfalios agalnst 1.5°C-aligned pathways for GHGe/m2 at country The target s tracked and progress shared with relevant senior exeeutiva management members, including z.pz_.m
and partfalia levets. The methadology includes a mechanism to potentlally exclude portfolios from being considered CEQ. This Includes an annual pre 10 NAM'S C i The HAM ESG C
“managed in line with net zero" if engagement efforts fail or if emissions intensities persistentty diverge from alignes atknowledges performance against targets before external The target is o NAM's i
pathways, This target is informed by the global imperative to halve global absolute emissiens within the target time portiolio decarbonisation levers, which are detailed below,
horizon, in accordance with IPCC’s no and low overshoat 1.5°C scenarios (IPCC ARG). The Intensity target does not directly tzanslate Into an absalute reduction value for 2030, For the mest relevant astimate,
Performance As at 2024, 26% of AUM were assessed as managed In tine with net zero, compared with 17.5% in 2021. The target is 35% .nﬂﬂﬁmz.:%ma w:mznoﬂ naﬁmsﬁ for wo_nm are 85 __s.ncum and for 2030 8.7 M1CO.e. Note that the forward projection relies.
agalnst target for the share of net zero committed AuM. Progress on the target Is tracked and shared with senior management on a and ﬁnmzn.u_.w”w_::.u” o:% about uﬂ;% 10 no_:_unm tion, economic factar, and emissions trends, and due to its Uimitations
quarterly basis via the process for Intemal performance measurement. p uences from asset inflaws, it should net be used to Infer NAM's overall strategy,
Per The baseline is 137 1CO,e/EURm revenue as at end-2019. From 2019 to 2024 WACI decreased by 44%.
egainst target
2025 RAM targe {relxtive) Status
Ensure that BO% of the top 200 emissions contributors in Nordea Asset Management's portfolios are either aligned with 81% Investmant portfolio (NAM) decarbonlsation levers

the Paris Agreement or are subject to active engagement to became aligned by the end of 2025

Target scope, This target covers Nordea Asset Management's partfalios. This target is linked to policy cbjectives set in Nordea's

related tROS and Responslble lnvestment Polity and Nordea's Respon: Investment Product Distributlon Pollcy. This target is set to

policy chjactives suppart sppartunities retated ta iavesting in activi nked to climate ¢change and to reduce negative impacts of GHG
emissions generated from investees' activities.

Methodologhes, NAM has an in-house 100l to investee inta one of four Paris alignment

significant assump-  maturity categories: Aligned, »:n::.u Committed to .u__ns_zn or Not aligning. The assessment is based on six evatuation

tions and stake- criterfa set by Net Zi GHG disclosure, net zero ambition, credible GHG reduction

holder involvenent  targets, progress against targets, a m:uvo:zn climate strategy and aligned capital expenditures, The target is setin
accordance with [IGCC’s Net Zero Investment Framewaork (151, 2nd edition), one of the target setting methodologies
endorsed by the NZAM.

As at 202, 81% of the top 200 companies were aligned or subject to active engagement to become aligned.
Progress on the target is tracked and shared with senior management on a quarterly basis, via the process for internal
perfonmance measurement.

Performance

against tanget

Target

Reduce the weighted average carban Intensity (WACI) of Usted equitles and comorats bonds by 50% between 2019 and the end of 2030

[CO/ELRm in Sates Revenus

o 858888E

£ £
S FF TS BT .

[l Base/Target [l Reduction [l increase
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E1 CUmate cho: cont.
e Governance information
tnvestment portfollo (MAM) decarbonisation levers (continued) 2025 oparations and supply chaln target (retative) Siatus
From 2019 to 2024 NAM's equity and corporate bond portfolio saw a significant reduction of 44% in its Weighted Average Carbon Intensity Suopllers covering 80% of spend are either aligned with the Paris Agreement or subiect to active engagement to become 76%
[WACI). This reduction was primarily driven by three factors: emissian intensity reductions by investee companies, changes in investment " aligned by the end of 2025
portiolio composition ard other drivers such as [nflation and data availabllity. The majority of the reduction came from improvements in emission . ) )
intensity by investee companies, particularty In high-etnitting sectors like utilities, industriats, and materiats. These sectors accounted for about Target scope, The target scope cavers Nordea's own operations and was informed by the m.m,: Partfallo Coverage Apprcach and IIGCC's
three-guarters of the observed intensity reductions in NAM's portiolios. The emission intensity reductions were driven by both abselute emissions related [ROs and Zm.ﬂ Zero .:ﬁmaama Framework, This target is linked to policy n_.u_nn.?wm set in the Nordea Supplier Code of Conduct.
decreases and revenue Increases, with lower absolute emigsions accounting for one-third of the observed reductions. NAM's exposure ta high- policy obfectives This target is set 1o manage climate-related risks and limit negative impacts from Nordea's own operaticns.
emitting sectors generally ncreased during this period, except for the energy sector where the exposure was umEmn due _S_‘_-o it fuel Mathadologies, Nordea has set a target that 80% of Nordea's suppller spend should be with companles that align with the abjectives of
excluslons. Within high-emitting sectors, NAM shifted its investments towards E.m.:<m_< _ns.\.m_.._ﬂ._zin compan mm.qu:_nc arly i__ i significant assump-  the Parls Agreement or are subject to engagement to become aligned. Around 300 comparies are in scope based on
m_._nﬁw_. .an“hu__..n .sn“.m on S:m”._..av_m energy providers. This within sector reallocation was significant enough to offset increases in the exposure tions and stake— spend or dure to aperations In sectors subject to high transition risk. Each company is evaluated based on whether they
to high-emitting sectors overal ) ) - . ) ) holder involvement  have a long-term net zero target and short-term reduction targets in place, whether thay publicly disclose GHSG emissions
vt extesing Dalicles s porteolio compaltion sssumed constant, NAM s projected 1o reach [t S0% reduction tarset by 2030 due 16: {1) and whether their targets have been third party validated, The manual assessment of company maturity will be replaced
continued counter party reductions in absolute emissions and (2) sales revenue growth - bath real productivity growth and inflation with the with an automated ool in 2025 to enable scaling and improve data ity and ion af The
effect of the latter isolated in "other drivers®, SBTI Portfollo Coverage Approach where a share of the suppliers will have science-based 2argets in place by a particylar
date s supparted by NGOs like WWF WRI and CDP. The target was set with inputs from Nordea Group functions.
Performance As at 2024, 43% of spend was with companles that align and 33% of spend was with companies that are subject to
. against target engagement to become aligned, The target Is measured agalnst spend numbers.
Operations and supply chain targets for GHG emissions scope 1, 2 and 3
2025 oparztions and supply cha'n target (absotuts) Statuy 2030 cparations and supply chaln target (absobute) Status
Reduce the carban emissions from internal aperations by 40% by the end of 2025 compared with 2019 % Reduce the carbon emissions from _=_n:_Hu_ operations by more than 50% by the end of 2630 compared with 2019 53%
. and achieve a net positive carbon contribition (through offsetting)
Target scope, As this target is set to support the achievement of the 2030 targe: for operations and the supply chain, the scope, the
retated IRCs and related IROs and the policy abjectives are the same as for the operations and suppty chain 2030 target. Target scope, The target scope covers Nordea's own operations and was Informed by the global imperative 10 halve global absalute
policy chjectives retated IROS and emissions within the target time horizon, In accordance with IPCC's no and tow overshoot 1.5°C pathways {IPCC SR1S).
. objectives This target is {inked to policy objectives set In Nordea's Sustalnability Policy. This target is set ta mana limate-relat
Methodologles, Nordea's target iis to reduce Its carbon emissions from internal operations by 40% by the end of 2025 in arder 19 achieve pollcy object! risks mhm Imit =mmm_,<mﬂ§uwn:_?u_..uﬂnimm,m own onm_.“:o;m. v Polley. 9 g8 < ed
significant assump~  the related 2030 target. Therefore, the methodology and assumptions used for the 2030 target were also used to set the
tions and stake- 2025 target. The target Is connected to the decarbonisation levers of own operatians, which are detalled on the next Mathodologies, The target was set using an absalute contraction approach, comparing absotute emissions fram Internal operations GHG
holder invotvement  page. signifieant assump-  accounting with twao global benchmark scenaries for absolute emissions reductions required across the economy, The
5 . tions and stake- benchmark scenarios selected at the time of target setting were the IPCC Special Report on 15°C no and low overshoot
Performance Carbon emizsians from intemal operations had been reduced by 53% Aau}n,.uum: ed) by the end oﬁ_uoua nuaww-m%:sm:_ hotder involvement  scenarios and the UNEP Emissions Gap Repert 2019. The selected IPCC scenarios outline absolute CO; emissions
against target the baseline a5 at end-2019. The targat is measured based 6n 1C0. Currently, the reported scape of the target is reductions of 40-59% by 2030 relativa to 2010 levels, with emissions in 2018 held o be at a simiat or slighty higner level
emissions scope 1 and 2 and scope 3 categories 1,2, 3, 5 and 6. Nordea Is currently reviewing the scope of the target.

than in 2010. This target is fully aligned with the SBTi criterfa for hatving GHG emissions between 2018 and 2030 for 15°C
aligning. The target is tracked and progress shared with relevant Group functions. This target is connected to the
decarbonisation levers of own cperatlons, which are detailed on the next page.

Performance Carbon emissions from internal operations had been reduced by 53% (market-based) by the end of 2024 compared with
against target the baseline as at end-2013. The target is measured based on tCO,e. Currently, the reparted scope of the target is GHG.
emissions scope 1.and 2 and scope 3 categorles 1,2, 3,5 and 6. Nerdea is qurrently reviewlng the scope of the target,
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Et Climate change, cont.

Own apetations decarbonisation levers
Target

Reduce carban emissions from internat operations by more than 50% by the end of 2030 (target year) compared with 2019 and achieve a net
positive carbon contribution (through offsetting), supported by the target to reduce carbon emissions fram internal aperations by 40% by the end
of 2025.

Sustainability Statement v Financlat statements.
General information

Enyironmentalintorrmation /# EU Taxonomy £ 3 Cli ; led

Soclalintormation
Governance information

Sector analysls and targets for lending portfolio
Nordea performs a business environment scanning {BES)
o cover the most relevant ¢limate policies and regulations
as well as sector decarbonisation roadmaps in the Nordic
region. The BES is a sectar-specific analysis of the climate
vulnerable sectors aligned with the Group's C&E material-

am_.nu_w.-u ity Sectors are individually d for risks
20,000 and opportunities within climate and environmental driv-
35,000 ers. The results are used throughout the organisation to
30,000 5% an f anam——— inform strategic decisions on climate and environmental
25000 2B am 22057 goals and policies. Nordea reviews the BES rasulls on an
w,m_m% 19,782 had annual basis to adapt to the drivers that affect these cli-
10,000 mate and enviranmental risks and opportunities.
m_oaa Moreover, Nordea sets sector-specific targets as one of
o its transition planning tools, The sectors in scope for target
& o %ﬁ& a%.b %,wn. 3 & y & setting are selected based on their contribution to
»* [ ) %ﬁ %%va «vaumo' &1% @««»WW&\. o5 Nordea's total financed emissions profile of its lending
6%f a«, &%«v g C portfolio, climate vulnerabitity or a list of prioritised car-
< Qu& ooh a«n bon-intensive sectors defined by the NZBA and the avaita-
[ Base/Target [ Recuction [ Increase bility of wmﬂo.a.m_umnmmn science or uc:ﬂ.wﬁg transition
pathways. This assessment of sectors in scope for target
pr setting is performed on an annual basis. Since 2021

Nordea has eight initiatives ongoing in different segments of operations. For the period 2019-2024 achieved reduction surpassed the target level
by 53% in 2024, The mast significant decarbanization tevers for the 2019-2024 period were a reduction of air travel {56%), energy efficiency and
green electricity use {48%), paperless banking inltiative (51%), and greening of the car fleet (40%}.
The most significant emission reductions came from the following decarbonisation levers to reach the 2030 targets:
1. Business travel
- Reduce scope 3 business travel emissions malnly through a reduction in air travel and assumed flat emissions between 2025-2030.
Company cars
- ...B:w::ﬂ.: 1o zero-emission vehicles in the company car fleet estimated to reduce scope 1 emissions connected ta maobfle combustion by
80% between 2019-2030.
Electricity. cooling and heating
- Utilities decar (NDC), The decar of the utilities sector In the Nordic countries s expected 20 provide a further reduction
in scope 2 and 3 emissians intensity-related etectricity. cooling and heating.
- Enrergy efficiency measures in ling with the EU Energy Directive between 2023-2030.

M

“

Nordea has set eight sector targets and transition path-
ways relative to Paris Agreement-aligned benchmarks.
The sector targets combined represented 68% of Nordea's
exposures and 57% of Nordea's financed emissions in its
lending portfalio in 2024.

Nordea cannot disclose the exact share of financed
emissions at a 2019 base year as the sector targets were
set using different base years. The difference in base years
is due to Nordea fi ing the NZBA guidelines of setting
the baseline no more than two full reporting years prior to
the setting of new largets and choosing the eartiest point
in time for which the sector has more reliable data.

Sector targets do not cover GHG emission removals,
carbon credits or avoided emissions as a means of achiev-
ing emissions reduction targets.

Scope 1 and 2 financed emissions from iron and steel,
aluminium, cement and commercial real estate are cov-
ered by the lending pertfolio target. 1n 2024 iron and steel,
sluminium and cement together accounted for just 0.4%
and commercial real estate for 3% of the lending portfolio
financed emissions.

An internal ESG repart is presented on a quarterly basis
to senior management. The report monitors the perfor-
mance and progress on targets at group level and busi-
ness area level where applicable. The report constitutes
input for actions and a basis for future target setting.

These targets are approved by the Group CEO and
reviewed by the Board Operations and Sustainability
LCommittee. Relevant sector guidelines provide guidance
on achievement of targets.

Sector targets are set to handle climate-related risks
and negative impacts as well as expand positive impacts
and opportunities.
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€1 Climate change, cont.
Residential real estate

By 2030 Nordea aims to reduce the carbon intensity
of the residential real estate loan portfolio by
40-50% compared with 2019 levels. The sector port-
folio is benchmarked against relevant country and
building type decarbonisation pathways provided by
the Carbon Risk Real Estate Monitor (CRREM).

The sector includes single-family homes and ter-
raced housing, apartments and tenant-owner asso-
ciations. The overall housing market is projected to
continue growing in terms of both number of homes
and average home size in square metres, Tota!
energy demand, however, is being somewhat offset
by the replacement of alder buildings with new and
more energy-efficien buildings.

Methodologies

Emissions intensity was measured by dividing Nordea's
total sector financed emissions by the total financed floor
area as recommended by the SBTi. The sector financed
ermissions were calculated by multiplying property scope 1
and 2 emissions by an attribution factor as in the PCAF
Standard. Similarly, the financed floor area was calculated
by multiplying the property floor area by the attribution fac-
tor, The tatter was calcutated as the ratio of the current out-
standing lending amount to the oldest available property
vatue. The value of each property was used as the denomi-
nator in the attribution factor equation for all subseguent
years until repayment of the outstanding balance or refi-
nancing of the loan, The target was set using the Sectoral
Decarbonisation Approach (SDA), with external benchmark
scenarios from the CRREM country pathways V1,093
weighted against Nordea's known financed foor area per
country - indicating that Nordea's financed residential
properties in the Nordics would have to decarbonise by at
least 45% between 2019 and 2030. The weighted CRREM
pathway will be updated as mare financed floor area data
becomes available.

Beard of Directors’ report

Actions
Nordea supports the transition in the sectar in three ways:
advisory services, products and energy efficiency insights,
Regarding advisory services, in 2024 Nordea upskilled
its staff to respond te increasing customer interest in
energy improvements and the financial implications.
Nordea has and continues to develop retevant offerings
and products for customers wanting to live in an energy-ef-
ficient home or wanting to improve their home's energy effi-
ciency through renovation. These include incentives such as
price reductions on relevant products, e.g. green mortgages.
In addition, Nordea is expanding the insights provided to
homeowners regarding their energy efficiency and the
potential for improving it. These inctude insights into the
impacts of relying on fossil energy sources and the esti-
mated impacts of home renovation, e.g. improved insulation,
new windows and solar panel/heat pump installations. For
these purposes, Nordea engages with data providers and
experts who are well positioned to support h S,
e.9. energy authorities, sector data solution providers, energy
consultancy ¢ and energy solution providers.
Nordea also engages with business associations and
policymakers to advocate for more accurate and accessible
energy-related data, e.g. energy performance certificates.

Road ahead for net zero

Achieving net zero in the Residential real estate sector
requires home energy rencvations to improve energy effi-
ciency by reducing the energy needed, and to decarbonise
the energy used by switching from fossil fuels to renewa-
bles as the energy source. Homes relying on fossil fuels
such as gas and oil need incentives and support to transi-
tion to fossil free. Additionally, as 0% of homes in the
Nordics rely on utility sector for heating and electricity, the
decarbonisation of the energy sector needs ta be sup-
ported. This is especially retevant for Genmark and Fintand,
which still partially rely on fossil fuels for heating and cool-
ing. Finally, Nordea awaits the implementation of the EU
Energy Performance of Buildings Directive by member
states as it will drive changes in the sector.
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Shipping

By 2030 Nordea aims to reduce the carbon intensity
of the shipping loan portfolio by 30% cempared with
2019 levels. The carbon intensity is measured by way
of the Annuat Efficiency Ratio (AER) following the
methodology of the Poseidon Principles. The target
encompasses shipping vessels that falt within the
scope of the Poseidon Principles reporting. The sec-
tor is material for Nordea due 1o the high transition
risk associated with shifting to alternative fuels and
developing ships, and the share of shipping loans
accounted for 25% of Nordea's financed emissions in
the lending portfolio in 2019 {ie, the hase year).

Methodologies

The target was measured in line with the Poseidon
Principles practices. The physical emissions intensity of
Nordea's shipping portfalio was catculated using the
Annual Efficiency Ratio (AER) metric, where carbon inten-
sity is a quotient of fuel consumption by distance travelleg
times dead weight tonnage {dwt) over a calendar year. The

target was set using the Poseidon Principles trajectories,
which are aligned with the benchmark scenario employed
by the Intemational Maritime Organization (IMO) strategy
adupted in 2018. In July 2023 IMO adopted a new strategy
for the reduction of GHG emissions from ships that offi-
cially revokes the MO strategy adopted in 2018. Nordea
aims to review the target in the light of the benchmark sce-
nario updates in the new strategy.

Actions

As a leading shipping bank and signatory to the Poseidon
Principles in 2019, Nordea is committed to promoting a
cleaner and more responsible shipping industry by ensur-
ing acceuntability and enforcing climate reporting, Nordea
wiorks with its customers to understand their plans for
transition and how they can succeed in them. In addition,
Nordea actively engages with the Poseidon Principles
Secretariat, industry stakeholders and other banks in order
to set net zero-aligned targets for shipping in line with the
Poseidon Principles Ambition Statement, Nordea is also a
signatory to the Responsibla Ship Recycling Standards that
aim to minimise the dangers associated with dismantling
vessels and minimise adverse impacts on the environment,

Read chead for net zero
In 2023 IMO adopted revised targets and an enhanced
[« 1 ambition to reach net-zero s from inter-

national shipping by 2050. Nordea is continuously monitor-
ing and reviewing the target in the light of this devetop-
ment. In the near terrn, emission reductions in the sector
will mainty depend on the implementation of energy-effi-
cient design and operational measures across vesse! fleets.
In the medium to long term there must be a progressive
transition to alternative fuels, new technologies and new
builds. The transition of shipping will require access to
capital.
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Agriculture

By 2030 Nordea's goal is to reduce financed emis-
sions in the agricultural portfolio by 40-50% com-
pared with 2021, The sector target represents 38% of
financed emissions in business loans. Nordea's most
significant exposure is in Denmark with §9% of the
Agriculture sector financed emissions. The target
covers lending to companies whose primary activity
is animal husbandry, crops, plantation and hunting
and covers customers’ scope 1 and 2 emissions. The
target is aligned with the national agriculture tar-
gets in Denmark and Finland as well as the SBTi
Forest, t and and Agriculture (FLAG) targat-setting
tool and is assessed to fulfil the 1.5°C requirements,

Methadologies

The target was set using the Economic intensity
Contraction Approach. An ecanomic intensity-level metric
offers a comparable format across customers, sub-sectors

Buslness areas Board of Directors’ report

and pertfolios. The sector target was set based on a poli-
cy-based benchmark scenario, drawing on national sector
targets for Denmark and Finfand and the SBTi FLAG sec-
tor target. For Narway and Sweden, Nordea used the S8Ti
FLAG Target-Setting Too! to reduce emissions by 30%
between 2021 and 2030, with two-thirds of the reduction
to be achieved through emission reductions and one-third
through carbon removals. The chosen pathway is compa-
rable to the few other emissions pathways for agriculture
available (the OECM all-sector and agricultural pathways,
and the 58Ti FLAG Tool), indicating that it is atigned with
or more ambitious than available model pathways.

Actions
To ensure a transition in agriculture, farmers must either
change how they produce or change what they produce.
Some farmers will make investments in new technology to
reduce emissions, others will reduce their animal produc-
tion. Nordea also expects to see changes in land use, for
example peat soils taken out of use or planting of trees to
reduce farmland. As a bank, Nordea will support its cus-
tomers and provide financing to the changes needed.
Nordea will collect climate data from customers, map
where the most significant challenges are and do dimate
screening in connection with new financing and extension
of existing financing of animal husbandry. Nordea has
developed internal tools to assass the maturity of custon-
ers’ climate transition plans.

Road ohead for net zero

The sector is under political pressure to reduce GHG emis-
sions and increase carbon removals to contribute to
national and EU climate targets. In general, the return on
investments and on climate investments are modest,
which might be a barrier to ¢limate transition. The transi-
tion of the sector is dependent on market demand for
organic and sustainably produced foed, with policy imple-
mentation and subsidies as key levers.

Sustainability Statemaent Financial statements Other
Gensral information
Emvirgamental Information # EU Taxanomy / £1Clim 1 E4 and
Soclal Information
Governance information
Multiple EL policy frameworks (such as the Common Methodologies

Agriculture Policy, Fit for 55 and the EU 2030 biodiversity
strategy) and national sector targets in Denmark and
Finland aim to contribute to the sector transition,
Technology solutions to reduce manure-related emissions
are impaortant {evers across the Nordics.

Agricutture
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Motor vehicles

By 2030 Nordea aims to reduce the emission inten-
sity of its cars and vans portfolio by at least 40%
compared with 2022 levels. The target is based on
the 1.5°C reguirement in line with the Paris
Agreement and more concretely on the IEA's Net
Zero Emissions by 2050 Scenario for cars and vans.
The sector is material for Nordea due to the high
transition risks associated with fossil fuel depend-
ency of internal combustion engine vehicles and
financing opportunities in the shift to zera-emission
vehicles and electrification.

The target was measured in line with industry practice
and focuses on the actual use of the vehicte. Actual vehicle
emissions were sourced and combined with national aver-
ages for kilometres driven to calculate the emissions of the
stock of vehicles that Nordea finance. Estimates were
applied where actual vehicle emissions were not found.
The target was set using the |IEA NZE by 2050 Scenario,
which requires annyal emissions reductions of 6% by 2030
for cars and vans. By ensuring that Nordea's entire vehicle
stock is in scope and using a contraction approach, the tar-
get aims Lo be in line with the IEA scenario,

Actions

Nordea is taking a more active role in the car lending and
leasing activities. In practice, this means that business
decislons, product development and financing opportuni-
ties will be based on emission data to ensure alignment
with Nordea’s climate target. In addition, Nordea closely
follows the carbon footprint of its car financing by meas-
uring the portfolic each quarter. Going forward, ESG crite-
fia are embedded in Nordea's car financing strategy and
will be used in the engagement with car dealers and cus-
tomers. Moreover, Nordea has initiated dialogues with
local car dealer associations and car manufacturers with
focus on low-emission products. Nordea continues to build
ESG expertise through internal and external training.

Road cheod for net zero

Rapid and strong progress in the electrification of road
transport has been one of the maost pramising develop-
ments in the transition. The Nordic car market and the
wider transport ecosystem are transitioning towards net
zero at the fastest pace in the world. While technotogy
progress and miarket uptake are promising, the transition
as a whole requires more than just a supply side change in
<ars and vans. Full transition in road transport requires
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further policy support and barriers in for example infra-
structure and all other segments need to be addressed.
National and local targets and policies need to encourage
a wider shift to zero-emission transpart along with opera-
tional and technical energy-efficiency measures.

Motor vehicles - Cars and vans
Physical emission intensity (gCO,e/km (tank-to-wheel))

150

Business areas Boand of Directors’ report

Methodologies

The chosen metric is aligned with the SBTi sectoral guid-
ance and is the metric predominantly used in the industry.
Low-carbon generation (hydro, nudear, wind and solar)
emissions intensity is based on customers’ reported annual
production vo! Where ¢ specific emissions
were not reported, a low-carbon estimate of 5gC0.e/kWh
was adopted based on research on lifecycle emissions by
the IPCC (2012) and the United Nations Economic
Commission for Europe (2020). The target was set following

a convergence approach using the SBTi's SDA too! for the
Power production sector, which is based on a combination
of different 1.5°C pathways and scenarics from the [PCC
and the IEA. While the target-setting tool is designed for
scope 1 emissions, Nordea applied it to cover both scope 1

Nordea is committed to supporting the decarbonisation of
Nordic power production and clearly states in its sector
guidelines what the bank does not finance. However,
Nordea considers it even more crudial to put capital
behind real progress by helping to increase investment in

D—
10 13105101
w fmreang Mdi T T e
ceeuven
ALY
=] 80
» and 2 emissions.
]
n WV ¥ B W OV W W W Actions
B Actuas ] Target == [EA Natzero emissions 6% p.a.
Power production

By 2030 Nordea aims to have reduced the emission
intensity of its power production lending portfolio by
more than 70% compared with 2021 levels. This
alignment metric altows Nordea to increasingly sup-
port investment in renewable power production
while reducing the absolute emissions in the lending
book, Nordea formulated the target following the
SBTi's SDA. The sector is relevant for Nordea due to
the high climate risk associated with fessil fuels (in
particular thermal coal) and the significance of fossil
free power sources for the decarbonisation of other
sectors.

low-carbon power.

Nordea does not initiate any new financing relationship
with companies that derive more than 5% of their reve-
nues from thermal coal or peat. Existing customers shoutd
have & full phase-out plan from coal by the end of 2030
and from peat by the end of 2025. Nordea collects individ-
ual customer level data, including absolute emissions, pro-
duction intensity and production mix to be able to follow
up and support the transition of each customer. Nordea
also follows up on policies and trends in the energy mar-
ket generally, including the use of non-fossil sources of
electricity such as biomass,
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Rood ahead for net zero

As the largest Nordic financial services company, it is in
Nordea’s interest to support and further to ensure speed and
scale the transition within the Power production sector
while heiping to preserve affordability, enengy security and
growth. Nordic customers have progressed far with their
decarbonisation efforts and already drive a high degree of
low-carbon preduction compared with global peers. Overall
electricity demand is projected to almast double between
2023 and 204Q driven by the decarbonisation actions of
other sectors.

Wind power, particularly offshare, sees significant
growth potentiat and will be a key contributor to renewa-
ble energy capacity across the Nordics, Combined wind
and selar power production will likely be higher than
hydropower production by 2038. From a technology per-
spective, renewable energy is commercially viable, with
several well-proven technologies in use.

Nuclear power, both conventional and emerging Small
Modular Reactor technology, has been included as a
material part of the power strategy in both Sweden and
Finland since 2023 and will contribute 1o a stable base
load in a power mix consisting of a higher degree of inter-
mittent energy sources.

Power production
Physical emission intensity (gCO,e/kWh)
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Qil and gas

By 2030 Nordea aims to have reduced the combined
scope 1, 2 and 3 financed emissions associated with
its lending to exploration and production companies
by 55% relative to 2019 levels, to a maximum of 1.3
MtCO,e. The target covers scope 1, 2 and 3, as the
scope 3 category Use of sold products is the most
material emissions category for exploration and pro-
duction (E&P) companies. The sector is closety moni-
tored by Nordea due to the high transiton risk asso-
ciated with fossil fuel extraction. Moreover, business
loans to Qit & Gas clients, when including their scope
3 emissions, accounted for a relatively high share of
Nordea's financed emissions in 2019 (i.e the base
year).

Methodologies

The target cavers business loans to customners in the il
and gas E&P sub-sector. The emissions covered are scopes
1.2 and 3. Methane emissions as CO, equivalents for
scopes 1 and 2 are included. Scope 3 emissions are
inctuded as the scope 3 category, Use of sold products, is
the most material emissions category for E&P companies.
The target was measured using an absolute financed
emissions metric {tC0,e). The baseline was based on a
combination of company-reported data and proxies, as
scope 3 disclosures in particular were not consistent
throughout the industry. With increased convergence
expected over time, Nordea expects to rebase with higher-
quality data to ensure adequate transparency, The base
year for the target is 2019. The target was set using an
absolute contraction approach, Total GHG emissions from
the supply and energy-related use of oil and gas, including
methane and scope 3 emissions, need to fall by 25-33% by
the end of 2030 to be within the 15°C-aligned pathways of
the IEA NZE by 2050 Scenario and OECM.
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Actions

Nordea has already rebalanced its exposures to the explo-
ration and production sub-sector by exiting relationships
with Russian and UK customers. The remaining portfolio
includes a very small number of customers who are best in
class in emission intensity (CO,e/BOE) and have low-car-

bon transition plans. Nordea does not provide or facilitate .

financing to projects dedicated to expanding exploration
and production of unconventional oit and gas.

Road ahead for net zero

Ol and gas currently account for approximately half of the
waorld’s total energy supply, providing essential energy
services for the proper functioning of today’s society while
also being a significant contributor to global GHG emis-
sions. The global oil and gas markets are facing increasing
uncertainties and challenges driven by geopolitical ten-
sions and structural changes to consumption and supply
pattemns. There is a stark contrast between demand and
supply curves for oil and gas in scenarios based on current
policies and what is required in scenarios limiting the
global temperature rise to 1.5C. In the IEAs Net Zero by
2050 Scenario, oil and gas demand see accelerated
declines driven by electrification and behavioural changes
but will still play a role in the global economy by 2050,
albeit with significantly lower levels of production and
consumption. Reaching net-zero emissions mid-century
requires transformative and significantly accelerated
action from all parts of society with coordinated actions
on both the demand and the supply side.

Our stakrholders.

th

Business areas Board of Directors’ raport

Ol and gas - Exploration and production

Scope 1.2 & 3 (MICO,2)

W N N B MWW AW B BN
W Actats (] Target

Offshore

As the offshore target concerns a phase-out by 2025,
no net zero benchmark has been set. In 2022 Nordea
announced a full exit from the offshore sector.
Qffshore refers to the Drilling rigs segment and the
offshare senvice vessels segment. These are part of
the Oil and gas (natural resources) and Shipping
(maritime) segments at Nordea. The sector is materiat
for Nordea due to credit risk and the fact that busi-
ness loans to offshore customers accounted for a rel-
atively large share of the bank’s financed emissicns in
2018 (the base year). Offshore is also an emis-
sions-heavy sector, so taking the strategic decision to
phase it out of Nordea's lending book will contribute
significantly to Nordea's target to reduce financed
emissions by 40-50% by 2030,

w— (EA Net Zero smissions 2050
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Methodologies

The target is exposure-based ~ the estimated combined
scope 1 and 2 financed emissions impact across the Oil and
gas and Shipping sectors is significant. The target was set
as an exposure-based phase-out; emissions-based bench-
mark scenarios were not applicable. Nordea has not identi-
fied any applicable target-setting methodologies or bench-
mark scenarios for the Offshore sector as defined,

Actions

In 2019 Nordea had EUR 1.9bn in lending to the sector,
which was evenly split between drilling rigs and offshore
service vessels. Nordea has been progressing towards the
target as planned, having exited 95% of its related lending
as at the end of 2024. Nordea expects 1o exit the rest well
before the end of 2025.

Road ahead for net zero

While Nordea has already made significant progress
towards meeting its offshore target, Nordea is retaining the
four-year timeframe, which is sufficientty ambitious while
allowing for an orderly phase-out for Nardea's customers
and Nordea as a bank. Nordea is committed to supporting
and refinancing existing customers as there hasbeen a
careful reduction in the offshore portfolio and the associ-
ated risk.

Offshare
tending volume (EURm)
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Mining

Nordea phased out thermal coal in 2021 and will
phase aut lending to thermal peat mining customers
by the end of 2025, Customers are required to com-
ply with the phase-out by 2025 at the latest. The
sector is material for Nordea due to the fast-growing
opportunities in metallic minerats and the high cti-
mate risk and risk of stranded assets associated with
the exploration of thermal coal and peat, which are
very high emitting.

Methodologies

The target was set using an absolute contraction approach
for coal and peat. The target refers to financing in miltions
of euro for both thermal coal mining and thermal peat
mining. For thermal coal mining, a full phase-out was
already achieved in 2021 and no reintroduction will be per-
mitted. For thermal peat mining, a full phase-out will be
achieved by 2025 at the latest. The I[EA NZE by 2050
Scenario states that, following a transition in the energy
sector, no new coal or peat mines or extensions thereof
will be required as of 2021. It also states that there should
be a phase-out of existing activities by 2030 for OECD
¢ountries and by 2040 for the rest of the world. The IEA
NZE by 2050 Scenario incluties peat under coal estimates,

Actions
As a bank, Nordea seeks opportunities to support sustain-
able mining companies that enable the grean transition.
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Road chead for net zero The following table provides basic information around Nordea's sector targets and the progression of these targets.
Total demand for metats and minerals is projected to
increase sixfold by 2040 driven by the rapid need to scale . Emissions 5 P
up clean technologies in all the EU's industria! ecosy Sector Sutraecter sco0e Metric Banchmark somarios Batayemr  Bateline’ Tarpetyear Tarpet 2024 Actuals? 2004
The Nordics have significant reserves of some critical min- Residential real estate’  Households ardd tenant-owner 1and?2 Emissions intensity kgCOe/m?  CRREM v1,093* 2019 174 2030 -40-50% 166 5%
erals. Nordic companies within the mining sector have assaclations
solid experience of operating in a sustainable way and Shipping Vessels 1 Emissions intensity AER, gCOy/  Poseidon Principles 2019 93 203¢ -30% 74 -10%
managing risks weil. dwt-nm (im0 2050}
Agriculture® Animal husbandry; crops. plantation 1and2 Emissiens intensity tCO,e/ National sector targets 2021 758 2030 -40-50% 704 7%
Thermal Peat Mining and hunting EURm* and SBTi FLAG
Lencing volums [ELRM) Maotar vehicles® Lars and vans * Emissions intensity gCOz2/km  IEA NZE' 2022 13 2030 -40% 107 6%
b3 Power production - tand2 Emissions intensity IEA NZET 2021 220 2030 <70% 3 ~30%
’ CE— gCOe/wn SBTi15C
60 52 51 Ol and gas Exploraticn and production 1,2and3 Absotute emissions MICO.e® IEA NZE" 2015 28 2030 -55% 07 4%
45 Offshore Drilting rigs and offshare service vessels —~ Lending EURM - 2019 1,872 2025 ~100% 72 -96%
within il and gas and Shipping
30
1’ Mining Thermal peat - Lending EURM EEA NZE? 2022 52 2028 -100% 18 -64%
15 - Thermal coal - Lending EURmM [EA NZE' Restrictive Full phase-
o 0 policy out achieved
-n ] 24 25 in2021
B Actuals 9 Due I data quality imorovements. the following bageting figures wers refined from what was reported in 2023 Residential real estate (7.6 kgCO,a/m); Agricuttura (738 1€0,8/EURMY, Motor vehictes (179C0,e/km); O and gas (1.0 MICO,2); ana Offshore (1,885

EURm).
) Shipping and Power production ere 2073 actuals.
3) Motor vehicies, Agricutture arid Residential real wstate cecior targels are expected to be more aligned with L2rgat trajectories a3 the data Guality imoroves.
4} Scope t covers tank-to-wheel emissions.
5) tncluding methane amissions i CO, equivaients for scopa 1 for Agricuitune, and Sope 3 and 2 for Ok and ghs.
a_:l.uilﬂs-.!._lEctonau..wu..nalngiﬁg}iggiﬂngglgggfgii The pativway was weighted based on our financed Noor aned in the Nordics.

T} A nowmative IEA sCiviaeid thist thows a pathweay for the globel energy secton to achi ions by 2050 and & i Emiting th globul temperature riz (o 1.5°C without a temperature overshoot (with & S0% probabdity), in ine with
recuctions assessad by the 1ACC in its Special Report o Globl warming of 15 °C. . s b ™
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Energy consumption and mix
Nordea's energy consumption stems from the usage of fuel,
electricity, heating and cooling in Nordea's swn operations.
Nordea's own operations at the head offices and fleet car
usage in Denmark, Finland, Norway, Sweden, Poland,
Estonia and Luxembourg include both fossil and renewable
energy sources. Nordea has direct access to energy con-
sumption data from its head office locations. Nuclear
energy consumption data is gathered from nationa!l sources.
Within own operations, Nordea’s head offices currentty
use 100% renewable energy purchased via Guarantees of

Buginess greas Baurd of Clrwctors’ report

Origin (Go0s) certificates. The remaining porticn of
Nordea's own operations portfolio is based on extrapolated
data.

Nordea continueusly monitors the energy consumption
of its own operations and intends to increase energy effi-
ciency and effectiveness in its usage as well as reduce
emissions.

In 2024 Nordea's energy consumption was 93, 248MWh,
the estimated figures for branches was 51,108Mwh,

Energy consumption and mix 1 2013 2024
Fuet consumgtion for dlesel generators {MWh)' 294 b3l a7
Fuel consumption for leased cars {MWh) 2 4513 4,097 3691
Fuet consumption from naturat gas (MWh) 5 8 -
C: ion of or acquired heat, and cocling from fossil sources

(MWh} 208 14,582 1,538
Total fessil energy consumption (MWh) 7,030 18.937 15,545
OF which share of fossil sources in totol energy consumption (%} 29 b4l 17
Consumption from nuclear sources (MWh) 128 157 55
Of which consumption from nuciear sources in totol energy consumption (%) 0 Q 0
Fuei for sources, biomass (MWh) 782 563 462
Consumption of purchased or acquired electricity, heat, and cooling from renewable

sourcas (MWh) 66,058 69.540 76.902
Salf-generated non-fuel ranewable energy (MWh)? 34 27 285
Total renawabls energy consumption (MWh) 67075 341 776848
Of whith shore of renewable sources in total energy cansumption (%) n 79 a3
Total energy consumption (MWh)* 94,232 89,435 93248
Energy intensity (MWh/EURmM of net revenue)* 10 8 8

1) inchudes EcoPar A with 600 ktres in 2022, 450 Stres in 2027 and 1932 Leres in 2004,
) In addition, G Natural Gas (CNG}

o 466 kg in 2002, BOT hg in 2023, and 0 kg n 2004,

3) 283 MWh of slectricity in 1024 ariginat! from

fiop sokar enegy

L iliéggw’Esa’lsgaonbﬂgs..dinggg%ﬁrg?’gmqg!ggéi
2023 and £1.108 MWN in 2024, Dus 1o the missing market practics snd potential future sciustments 4 the Meporting Scope and stracture from reguistons, Nordea may revise

‘the consumption in the next annust report,

5) T L revenu Fafers L 1 TOLAL OPEVALING INCOME of Frpwc Live yaa? which is 9,771 EURM i 2072, 11743 EURm i 207, 12,084 EURm in 2024. Tha net revenus used to
caiadata the energy intansity ks not associated with activites in hioh climate impect sectors defined by the regulation.
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Total GHG emlssions scope 1,2 and 3

The methodology for estimating GHG emissians is based
on the principles, requirements and guidance provided by
the GHG Protocol Corporate Standard (version 2004) ang
Partnership for Carbon Accounting Financials (PCAF, 2nd
edition), but also applies certain deviations and own
methods to meet specific characteristics of Nordea's lend-
ing and investment portfolios.

Nordea's total emissions provide transparency on cli-
mate-related risks and negative impacts. In a similar way,
it contributes to set actions on supporting positive impacts
and seeking business apportunities.

In 2024 Nordea's total emissions were 23,932,784tCQ,¢,
representing a 29% reduction from the 2019 baseline,
Financed emissions from the lending and investment port-
folios represent the mast significant portion (99.9%) of
Nordea's total emissions. Therefore, Nordea is focused on
supporting its customers’ transition 1o a low-carbon
economy.

Distribution of total emissions (1C0,e)

30,000,000
0,070,941
22,500,000 G oo
14,842,062
15,000,000

=y i
20,000 nes

105 397 1863

)
Scopel1 Scope2 Scope 3 —————
Scope 1/ Scope 2 Scope 3 Category 1S
ndi
Lending
B Scope 3 Category 1
Scope 3 Category 15
Scope 3 Category 2-14 D Investments'

1} vestment poetfolios is defined as the combination of NAM and NLP,

The total emissions shawn in the table "Gross Scopes 1,
2,3 and total GHG emissions* scape 3 category 15
Investment is lower than the sum of the financed emissions
included in the separate tables under lending portfolio and
investment portfolio. NLP has deducted financed emissions
stemming from investments in fund products built by NAM.
The main reason for this deduction is that the emissions
financed by NLP’s investments in these funds are already
being reported by NAM. Note that in the separate invest-
ment portfolic, that NLP reports all of its financed emis-
sions, including those stemming from investments in NAM
funds, in the financed emissions tables in the next sections.

Nordea's absolute interim targets (le. by the end of
2030) are not reflected in the table betow as Nordea's tar-
gets are not set against gross scope 1, scope 2 and scope
3. Nordea has set absolute interim targets for its own
operations and lending portfolio. NAM and NLP have set
intensity targets and do not have milestones or targets for
absolute financed emissions.

In additian, sovereign debt financed emissions are
excluded from all years in the table below. Nordea sup-
ports the facilitation of capital to governments and local
authorities with the purpose of building strong economies
and societies. Detailed information on sovereign debt
financed emissions can be found in the table “Sovereign
debt financed emissions” on page 169,

The total GHG emissions intensity is calculated based
on the sum of scope 1, 2 and 3 divided by total operating
income which is aligned with Nordea's income statement.

The structure of current total GHG emissions and inten-
sity disclosure might change in the juture due to EFRAG
publishing sector-specific standards and possible PCAF
regulation updates and to disclose that there is no market
pratice in this matter,
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[Envirenmentalinformation # EU Taxonomy 7 E1 Cll hy rEd and
Soclal Information :
&7 Climate change, cont. ‘Governance information
Gross Scopes 1, 2, 3 and total GHG emisslons Total Emissions Intensity
Retrospective Miastons and target years' Retrospective
Aneus % x
% target/Basa Bage year' P me 200472003
Bese year biis Ll wUNmn il 0 Lboal Total GHG emissions {location — basad] per net revenue
Scope 1 GHG emissions (1C0,8/Monatary unit)? 3920 220 1981 7
Total GHG emi -
Grass Scope 1 GHG emissions (C0,e)* 1,636 1142 1025 e Moo imaskat, ~ based) per net revenue 3919 2110 198 a
of which from regulated emissien 1) Exse year i 2019 iy the GHG #mécsions cakculstion,
trading scheme (%) 4 5 8 2) Tha et vewene refers 10 the total operating income of respectiva year which is 623EURm in base yaar 2019, 11 A3EUAM In 2023, 12084EURmM In 7024,
Scope 2 GHG emissions
Gross location-based Scope 2 During 2024 data quality improverments across the stakeholders. More importantly, Nordea is also committed
GHG emissions (1C0;e)** n.636 5401 6299 lending portfolic impacted the baseline and historicat fig- to showing progress an its decarbonisation journey.
Gross market-based Scope 2 ures. Nordea integrated more actual data from corporate Financed emissions cover a selection of on-balance and
GHG emissions (tCO,e) 5567 3116 3.037 es into business loans and applied its own proxy off-batance sheet asset classes in Nordea's lending and
Significant Scope 3 GHG embssions® for power production. Within residential real estate and investment portfolios. Nordea's lending portfolio, ie.
- commercial real estate, Nordea collected publicly available  on-balance sheet, includes the PCAF asset classes of busi-
mﬂm_ m:ﬁm_“uﬁﬂmr..woﬂ » 33789086 24885103 23928722 Energy Performance Certificates (EPCs). Within motor ness loans, motor vehicles, residential real estate and com-
" a5 1642 1883 vehicles Nordea collected data for passenger cars and mercial real estate. Since 2024, Nordea has managed to
¥ Purchased goods and services g ! : vans from external providers (see “Lending portfolio™ an cover financed emissions for 95% of the exposures of its
2 Capital goods 103 1 0 page 163). total on-balance sheet lending portfotio.
3 Fuel and energy retated activities* 3894 2040 2404 The improvements in the baseline far each lending Nordea's investment portfolio includes investments in
5 Waste generated in operations 3n 247 183 portfolio were carried out according to Nordea's recalcula- listed equities and corporate bonds from NAM and NLP as
. tion methodology on GHG emissions, which states the cir- well as directly held real estate in NLP, In addition, for the
6 Business traveling B0S 12182 270 cumstances under which Nordea should recalculate the first time Nordea now includes financed emissions from
15 Investment & 33753478 24868994 23,913,003 base year financed emissions and the threshold (>5%) for the sovereign debt asset class across NAM, NLP and
Total GHG emissions what Nordea cansiders a significant impact. Nordea as Group Treasury. NAM investments do not appear on the
well considers baseline recalculation when lower than the balance sheet of the Nordea Group.
oy G amissions (tocation-basec) 1802355 20892651 23935046 significant threshold, in order to improve the comparison. Financed emissions from the lending and investment
Further data collection and refinement of data and meth- portfolios include counterparty scope 1 and 2 emissions.
Mm.u‘w:m amizsions {market-based) 3796289 24889366 19930784 odologies for historical years are planned and expected. Furthermore, in accordance with the PCAF Standard,
Nordea reports its counterparty scope 3 emissions of
1) Base your is 019 in the GHEG emizsions cairtation. Nordea's financed emissions business loans and listed equities and corporate bonds
E) Nores i rim ot ; o a posiviokirh Recognising the rale Nordea plays in financing the transi- separately for all sectors. This Is also in line with the

B .Irl..l. ermistons

‘which impacts scope 1 stationary combnstion, scope 7 and scope 3 Category 3 Fusl and

o it i
y practice and potential f

Ilgaﬁlugﬁ-ws_slﬁlﬁi.nu\’ﬂﬂh.pﬁ.s

the next annusl report.
a .

am

08 O in 203
3 Category 3 and Cabegory 6 as insigaificant for 2004 reporting.

srchasad ehctricity. heatng

tion to a low-carbon economy and in line with the PCAF,
Nordea is committed to disclosing its share of GHG emis-
sions associated with the loans and investments it provides
to customers and investees, known as financed emissions.
Limited data and use of assumptions are the main chat-

Implementing Technical Standards on Pillar 3 disclosures
on ESG risks.

Metrics for sector-specific targets for the lending port-
folio and the weighted average carbon intensity for NAM
and NLP also appear in the relevant detailed tables.

T e ey, CHtegory  waste data d Catagory 6 b o wpresent D0G% of al srifcar lenges that Nordea Is facing, but Nordea is committed 1o Estimates acrass all asset classes in the lending and
6 :Scoor 3 Categery 15 From Manjes ivestmnt partialia improving data quality and increasing transparency to its investrment portfolios were based on 2024 or eartier
and), the ma and Jorts 1 Ot ™
7) Nordes restatad the 2019 batetine and L
jrpeni firinlyles Darish pertiolic have been inckeied in the
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Introduction

E1 Climate change, oont.

financial data, and on 2023 or earlier emissions data,
depending on the latest available information from cus-
tomers and investees.

This report does not cover financed emissions from
bonds and equities in Markets and Treasury operations as
they are held for shorter durations and liquidity manage-
ment purposes. Nordea expects to include information
about these in the near future as work progresses.

Financed emisslons

Irwestrmenits', Business

5%

real estate. 7%

Motor vehicles. 9%

1) Wvestment partiotios i defined &3 the combination of NAM and NLP. Suiect 1o
Founding Tor the 10421 arORnERGE,

Lending portfolic

From 2019 to 2024 Nordea saw a 36% decrease in the total
lending portfolio financed emissions mainly due to a
reduction in exposures to shipping and oil and gas and
exit from offshore within business loans. Nordea uses
company-specific data ta calculate the scope 1 and 2
financed emissions. The remaining financed emissions are

Board of Directors” report

estimated using the proxies from the PCAF Standard,
Nordea has built 2n internal emissions estimation tool for
calculating the financed emissions tending portfolio.

Financed emissions from business loans are shown by a
breakdown of climate-vutnerable industries. Company-
specific data, when weighted by exposure, is 25% in the
business 1oans asset class, corresponding to an average
PCAF data quality score of 4.). In addition, and with the
aim 1o provide further transparency towards sector-tar-
gets, Nordea reports the latest avaitable data for intensi-
ties for shipping vessels that are in line with the Poseidon
Principles, animal husbandry and crops, plantation and
hunting as well as power production.

Sustalrabillty Statement v
Genaral Information

Financial statements

Other

Ervironmentalinfermation /# EU Taxonomy / E1 Climate chanos / E4 Biodiversity and ecosystems

Soclal intormation
Governance information

Financed emissions from motor vehicles inctude lending
and leasing. Leasing accounts for the major share (69%) of
financed emissions from this asset class. In 2024 Nordea
managed to source emissions data for passenger cars and
vans from external vendors. The average PCAF data qual-
ity score was 3.4 in 2024,

For residential real estate and commercial real estate,
the improvements centred around the collection and
updating of EPC lzbels. The average PCAF data quality
score for residential real estate was 3.6 and for commerciat
real estate was 3.9 in 2024. it should be noted that emis-
sions estimated for residentia! real estate and commercial
real estate do currently not reflect the energy

decarbonisation of the Nordic societies. Nordea will con-
tinue to improve data quality over time. Financed emis-
sions from tenant-owner associations (TOAs) are also esti-
mated and included in residential reat estate as TOAs are
mainly used for residential purposes.

Emissions intensity metrics for residential real estate
and commercial real estate are also reported in the tables
below. Although Nordea does not have a target for com-
mercial real estate, Nordea steers and reparts the emission
intensity in line with its commitments to the NZBA,

Br of fl isslons in the lending portfollo
2024 foral w22 e
Courderparty Company/ Counterparty Company/ Counterparty Company/ Counterparty

Exposure  scope fand2  mssetspecific OversliDQ  scopetandl  amsst-spacific OwraliDG  scopeland2  asset-apacific OversiDQ  scope 1 amd 2 Baseline 2013 va
Aszet class (EURm) {tC0.0) duta (%P scora (1-5) (tCO) date (%} #ore (1=5) {4C0:e) data (X} score (1-5)* (tCO4) 074 (%)
Business loans 50,814 10,724,505 25 41 11,845,050 28 40 14065304 34 38 18,673,295 -43
Maotor vehicles® 10195 2,080,922 30 34 2135087 34 a3 2141259 6 33 2263139 -8
Resigential real astate® 185,012 1616422 s? 36 1.639,518 53 38 1.6N.421 a6 6 1732414 -7
Commercial real estate 29,833 420212 54 39 425405 L) as 367,531 47 . a7 472,508 -1
Sub-total! 315,853 14,842,062 - - 16,045,061 - - 18249514 - - 23,141,420 -36
Other expostires® 17,025 - - - - - - - - - - -
Total’ 3 - - - - - -

1) *Exposure” covers on-balance sheet jlem. with an adjustment to the nominal value of exposures reportad under fair value on the halance sheet {Nordes Retkreditaktieseishab),

2) "Comnoany/asset-specific data® is exposures weighten Asset specific data (%) for resiiential and commantial real etate repResents this cinarige of expocure wighted share of the cotlaserals with EPC tabat, inchucting EPC Labets axpirad withi the past 5 yeary,
3) “Ovarall dita quility Sore” is exposures weighted and covars counterparty scope 1 and Zemissions.

4} In 2024 the baseting for financed emistions in the lending portfolio (2019) was recalculated by <1% {from 23357424 1C0 ]

recaicdation includes data imorovements across all acset casses.
5) Data for “mator vehicles” inchudes loans and teasing.

6) "Residenlal real estats” includes tenint-owner associations (TOAs} with resigential real estate as collateral, Residential raal estate coresponds t the PCAF Mongapes aiset lass.

7) The total portfotio coverage of fending is $5%
8) “Othey expasures” ncuuie Dthar conumer Hending exposures.

:iaoﬂ_nn_._:lﬁn!g(ﬂilnﬁi.iuﬁnEuﬁ.g_sasﬁﬁo.arlni.uﬁu!.ui:g_E_S.nc.-:i
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Introduc tion Strategic report Our stakeholders. Business reas Beard of Directors’ report Sustalnabillty Statemnent v Fingncizl staternents Other
General lnformation
Environmental information /7 EU Tazonomy / E1CIl hancs / €4 "
E1Climate change, cont, Sodlal infoarmation
Geovernance information
loans fi d
2024 28 2013
2024 share of
‘Counterparty Counterparty Countarparty scope 1 and 2
scope 1and 2 Courtterparty Emissions seops 1and 2 Counterparty Emisslons. scopa Y and 2 Counterparty Embzions financed smisslony
Sector Expoture (EURm)* {tCO4) scope 3 {100,8) Itensity!  Exposure (EURmM}* {tCoa) scope 3 (1C0a) |atensity’ Exposure (EURm)* {1Coa) #cope 3 (1C04) Inansity? n% {vs 2019, %}
Mining and supporting activities 348 97,993 182,424 - 309 126.350 354,283 - 264 124,210 401,166 - 1(2}
Oil, gas and offshore 439 192,857 905,666 - 507 188,291 1,030,766 - 757 592,953 884,745 - 2(8)
of which il and gas exploration and production ] 15925 712014 - 75 15538 709,755 - 109 7723 636,448 - ofty
Shipping 4169 2657677 2,503,276 - 4,921 3,209,554 2,664,244 - 541 3,636,474 5,960,358 - 25 (3)
74 gC0oyY 81gccy/
of which shipping vesseis® 3023 1,890,074 1966,827 - 4098 2751614 2302159 dwt-nm 3845 2798923 1457448 dwt-nm 18(23}
‘fransport (air and land) 1518 66,757 447,908 - 1572 12,944 410,896 - 1,330 139,049 an277 - 13)
Censtruction 5550 184730 2,756,872 - 6,582 218560 3540163 - 6,496 389,667 B.282.506 - 21}
Materials 2150 370,607 1,639,573 - 2m 389,455 1,708,302 - 2524 510,941 1,806,007 - 3(5)
Paper and forest products 1313 148,643 507,279 - 1215 130,125 507454 - 1,606 225,855 1,758,399 - 101}
Agricutture* me 3,401,588 1,745.480 - 7287 3704477 1932229 - 7636 4065401 1,832,355 - 2R
of which animo! husbandry and crops, plantotion 704 €00/ 730 1CO€/ T70 10/
and hunting 4287 3017135 824135 mEUR 4,564 3.331,585 883.091 mEUR 4,875 37858534 Lo12028 mEUR 28 (26
23 gCOse/ 117 gC0.0/
Power production® 2170 797501 358,674 - 2451 694,258 773905 kWwh 3,042 1484,494 1,588,611 kWh Ti4)
Utilities, distribution and waste 4339 1091634 655381 - 4283 1,190,329 645,280 - 4,091 898,459 619,997 - 10 (4)
Capital goocts Kby 129,254 5918416 - ama 129,049 8264138 - 3757 148,023 10,457,932 - 11
Accommodation and lesure 1770 T2445 450839 - 1972 79.267 492760 - 208 |.292 384,676 - "o
Insurance 7 1291 f>atv] - 1027 1145 48,540 - 935 9332 42125 - o (o)
QOther* 54976 1,501,508 18739191 - 53,482 1661147 20,047,461 - 53 1,761,306 19,1825t - 14 {12)
Total 20,814 10,724,505 35873101 - 91,513 11,845,050 40115321 - 97179 14,069,304 49,711,168 - 100(100) ’

1) Exprsures retated to on-batsnce shewt itsms.

) The amissions intensiiles corrrspond to the sacior analysis and targets for lending portfolic. The Latest availabie cata for Shipping and Power production s for 2123,

2) Shippli ettt n Une with the Paseidon Prindiptes

&) "Agricutture” inclucies fishing and squaciktire, MkTal husbandry, &5 wetl a8 crops, plantation and hunting.
5] Financed emissions from Aenewabls £1angy DIOSUCES AN M ITEHTEMY SHvrinped oy of SCO/MWH.
industry (REMI), bulidings

6) “Otver” includes the resd wstase

other Inckustrial activities and Diver SECIors LAGH business Loans not defined as climale viinerable sectors.
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Intrechxction Strategic report Our stakeholders Board of Dlrectors’ report Sustainability Statement Financlal statements. Other

Generat Information

Roslronmentalinformation / EU Taxonomy f EL Qlimate change / E4 Biodiversity and ecotystems
E1 Climate change, cont. Sodial information

Gavernance nformation

ma w2 022
G stope 1 and 2 [« Yy scopa 1 Countarparty scope 1 and 2 Counterparty scope 1 Counterparty scope 1and 2 Counterparty scope 3
Company- Compary- Company- Company- Company- Comparey-
pediic Overall tpecific Overall soecific Oversll tpedfic Oversll specilic Ovarsd pacific Overall

Company-speciic data and PCAF data quallty score® data (%) 04 score data (%) DQ score data (%) DQ score data (%) DQ score data (%) DQ scoce data (%) DG scaes
Sector
Mining and supparting activities 31 s A h:) 5 31 50 32 70 23 66 26
Oil, gas and offshore az 24 82 24 84 23 94 23 w 25 72 27
of which Qil and gos explorotion ond production 99 18 99 u 100 10 100 4 100 1o . 06 u
Shipping [:}] 1.8 1Ll 44 &8 15 18 43 80 15 7 ar
of which shipping vessels? w00 10 n 4.8 100 10 16 45 100 X 21 43
Transport {alr and land) 33 39 30 40 28 41 25 42 X} 43 19 44
Lonstruction 7 45 14 45 7 44 16 45 27 a1 21 43
Materlals 36 ar 3 38 M 35 35 3e 55 30 50 32
Paper and farest products 41 34 36 38 48 a2 a 34 54 27 5 31
agricuiture? 12 45 10 46 12 45 9 46 15 4.4 12 45
of which animol husbandry ond crops.
Pplantation and hunting [ 419 0 50 o 49 ] 50 1 49 [ 50
Pawer production P a8 1 45 a8 29 37 37 57 28 45 34
Utllities, distributien and waste management 62 31 29 41 62 31 ) 43 67 30 26 42
Capltal goods 3 40 24 43 33 39 26 41 34 19 n a1
Accommodation and lelsure 22 43 il 44 px] 43 2 44 25 42 i} 43
Insurance -] a7 ;] 47 ¢} 50 ° 50 0 50 0 50
Other* 19 413 17 44 bl 43 18 44 x) 41 23 42
Total P+ 41 18 44 8 40 12 43 34 38 5 42

1) Company-specitic data and cverall data GUALYY SCO78 2% weighted by #x00sUTes

7) Shipping vestats in line with the Poseidon Princioles.

3) *Agricuhurs” includes fishing and aquacutturs, animal husbandsy, as well ax Tops, plantation and hunting.
4) Other includes the real estate manzgement industry {REMI), buiklings menegement and tther sectors under bxsiness loans nol defined ay ctimate vulnarable sectors,
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Sustainability Statement v Financial statements
Genaral intormation
Emvirenmental information // EU Tarenomy / E1Climatschangt / €4 Biodiversity and ecosystem
E1 Climate change, cont, Soclal information
Governance information
Motor vehicles fi q
224 2073 21
2024 share
Courtarparty Emissions Coumtarparty Emissions Countarparty Ermissions of financed
Exposure scope fand 2 Imensity Exposurs scope Tand 2 Intansity Exposure scops 1 and 2 Intenzity  emissions In %
Vahicls typa (EURm) {1CO8) (9C0/km)* {EURm) {1Coa) (9C0Am}* {EuRm) {1CO,0) (9COShmp+ (v3 2019, %)
Cars and vans 4,468 244112 07 4,485 243,897 105 4,600 264,954 13 12 (12}
Industrial vehicles and mobite machinery 2261 694,742 - 2399 Nn9,149 - 247 743167 - 3333
Trucks and heavy vehicles. 1463 574,160 - 1477 598,788 - 1398 556,982 - 27 (24)
Farming machinery incl. tracters 1109 450,429 - 1078 463,303 - 1,025 465,945 - 22 (21}
Other 895 17,480 - 854 109,351 - 852 g2 - &{10)
Total 10,195 1,080,922 - 10,293 2135,087 - 10346 2141259 - 100 (100}
1) Motor wehicles inctuses loans and leasing.
29 Emissions intensity covers counterparty 3cope 1 In tine with Nordes's. cars &nd vans target. The Increase in the emissions intensity when compared 10 2023 i3 dug 1o 8 decrease in data quality (DO}.
3) Due to data quatity improvements, the basetine (2022} has been recalculated by -3% from what was reported in 2023 (117 gCO/km).
Residential real estate financed emlissions’
224 a0 01
Counterparty Counterparty Emissions Counterparty Embsslons 2024 share of
ope 1and 2 Emisslons intens scopa tand Tmtensity” scopaland 2 Intensity’  flnanced emissions.
Country Experure (EURM) {tCOm™ v (kpCO.2/m7)  Exposure (EURm) {rComye {kgt0a/m") Exposure (EURM) (2O (kaCOyafm™y In % (s 2019, %)
DOenmark 48,673 693,220 60 49,627 1,503 258 50,035 3790 259 43 (44)
Finland 362177 663314 270 36,626 678,003 76 36389 675,021 84 41 (41)
Narway 41523 &719 50 34013 56,704 50 35784 58,061 50 4{4)
Sweden 56,539 192,769 8.4 59,075 193,308 8.4 57934 194,548 84 12 {1}
Total 185012 1616423 166 175341 1639518 o 160143 16740 “ws 100 (100}
L] - Jons (TOAs). ad 0 the PCAF mortgages asset class.

2) Ananced emissions: from resicential real astate are based on the RCAS database emission factors from 20118 Due to this siatic emission tactor, the trajectory awer time is not driven by recuctions in the snerpy mix of the tountries, but by changes to the portiolio and/
or data quality improvements on other parameters, £g. EPCS. Financed emissions and emissions imtensities re imnactad by EPC portfolio comgdsition and floor area availabiity.
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£1 Climate change, cont. Socla! Information
Governance information
Commercial rez! estata financed emissions
2024 Fre) 2022
Counterparty Embitons Counterparty Emissions Counterparty Emlzsilon 2024 shary of
Exposums scops 1 and 2 interity* Expisure scope 1 and 2 Intensity Expesure sopatandl intenslty  fanced embslons.
Country (EURm) (1o (kGO0 (EURm) (tE0,e) ] (EURm} 1com (GCORMMT) 1% {va 2019, %)
Denmark 5,889 146,102 El 5950 151,859 32 5.469 152,516 32 35 (49)
Finland 6,001 178539 1l 5653 174553 a 351 118343 ap 41 (32)
Norway 7440 2330 3 8.467 25712 3 8,749 2768 3 1
Sweden 10,503 97,251 19 19,302 96422 1 9,937 93,903 19 23(18)
Toal 2983 420212 b1 30381 425,405 28 27,666 367531 Fy 100 100}

1) Financed emissiona from commercial rval estat= ara based an the PCAF database emission factor from 2018. Dus to this static emission factor, the srtiectory over time s not driven by recuctions in the energy Mix in the countries, but by changes: to the: portalic and/er
aata cuANty Imorovements on othar pavrameters, £ EPCE. Financad anissions and emissions intansities are kmnactiad by EPC portfobo composition and Moor area availability,
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Portfollo by EPCs *
Residantlal real estate Commardal resl estate
Denmark Finland Norway Swirden Denmark Finland Marwey Sweden
Velume Yolume Voluma Volume Velums Volume Volurme Volume

EPC (EURm)  Share {%) (EURm)  Share (%} (EURm)  Share (%) (EURmM)  Share (%) {EURmM}  Shars (%) (EURm)  Share (%) {EURm)  Share (%) (EURm)  Share (%)
A 3985 [l 2 642 70 1 1,403 24 2 Q S0 8 257 3
8 1859 3109 g 2,844 3552 & 348 & 101 2 864 12 1.030 10
[ 7547 3746 10 2522 6.940 12 844 14 1] 3 720 10 1406 13
o 5751 4292 12 2700 9127 6 535 9 &7 1 672 9 1750 17
13 1918 3,498 10 2748 10,753 18 198 3 49 1 480 & 1723 17
F 127 1270 3 3,600 4,719 8 32 1 16 Q 245 3 729 7
G 329 287 1 5364 1,230 2 b2 o 14 Q 353 5 353 3
EPC proxy’ 3169 170 a 3554 2519 4 555 10 1 [+] 543 7 50 ]
o labet 23288 19,296 53 17549 19,429 3 1,951 k] 5564 2995 40 3199 30
Total 48,673 38 100 4153 58,539 100 5889 100 6,001 7440 100 10,503 100

1) EPC data is based on tha avaltabls data on the 10Cal markel EPC Covrage in 81 Mkt is fxpettad 16 mcréate tver time and can hawe an impact on the emission calculations.

2) EPC proxy refers ta £PCs expired but no longer than 5 years.
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Introduction Our stakeholders

E1 Climate change, cont.

Investment portfolio

Financed emissions estimatas in NAM's off-balance sheet
investment portfolio are based on the collection ef infor-
maticn from investee companies through data vendors
MSC! and 155 ESG. The GHG emissions data sourced from
these vendors includes emissions that are directly
reported by investee companies as well as modelled esti-
mates for these emissions when reported emissions are
not available.

Reported emissions data is considered equivalent to a
PCAF data quality score of 2. For this data, NAM's data
providers have governance and quality assurance proce-
dures in place to validate the accuracy of the emissions
data that NAM subsequently extracts. For example, for
MSC| this includes processes such as anomaly detection,
dual vendor validation (comparing collected values from
various sources) and company outreach. NAM consoli-
dates data from several data vendors to improve the over-
all data coverage, and therefore NAM has been able to
identify cases where different vendors have provided sig-
nificantly different emissions data for the same company
and the same year. In such cases, NAM has created an
additional layer of quality assurance to select the data that
fs most likely to be correct,

If reperted data is not available, or of sufficient quality,
NAM's data vendors provide estimated scope 1 and 2GHG
emissions values based on their respective estimation
modeis. For M5CI, the production model is used for elec-
tric utifities where the type of fuel is known as being
equivalent to a PCAF score of 2. The MS5CI company-spe-
cific intensity model is used for companies where NAM
has historical but not current emissions data equivatent to
a PCAF score of 3. The MSCI industry segment-specific
intensity model {E. Segmt) is based on sector averages for
companies that have not made any disclosures and are
equivalent to a PCAF score of 4. In addition, NAM supple-
ments MSCI data with data from 158 ESG. The data
reported by IS$ ESG is assigned a score of 2 and medelled
emissions a score of 4.

The aim of NAM's final data consolidation acrass pro-
viders is to optimise the overall PCAF data quality. In 2024
NAM chose to report unscaled financed emissions, i.e.

Business sreas Board of Olrectors’ report

financed emissions for all companies where data coverage
is complete. This corresponds to 97% of the investments.
This approach was chosen because it is considered the
most transparent and fully enables interested parties to
calculate scaled emissions. Whenever there is tess than
100% data coverage, there is a systematic underreporting
of financed emissions although the extent of the underre-
porting is not known, Qne way to approximate the missing
emissions data is to scale up financed emissions figures by

Sustainabillty Statement v
General Intormation

Financial statements

Other

Environmental information # EU Taxenomy / E1Climats chanoe / ma Biodiversity and ecosystems

Soclat Information
Gereernance information

Financed emissions are calculated in accordance with
Part A of PCAF's Global GHG Accounting and Reparting
Standard, MSClis used for sovereign debt emissions at NLP
and NAM. MSCt data is aligned with the 2021 PCAF emis-
sion factors data {with a data quality score of 1 according to
the PCAF Standard). MSCI also includes emission factors
based on estimated models for 2022 data (with a data

portiolio caverage

assuming that the companies for which data is missing are

quality score of 4). NLP uses the most recent year available,
i.e. 2022 data. While NAM uses the PCAF emission factors
included in MSCI, i.e. 2021 data, Group Treasury uses emis-
sion factors directly from the PCAF database.

As a member of the PCAF, Nordea is alse committed to
reporting facilitated emissions according to Part B of the
PCAF Standard in the future.

exactly as emissions intensive as the portfolio average.
Dividing the unscaled financed emissions figure by the
data coverage percentage gives this higher scaled figure.
In 2024 NAM did not have sufficient data coverage to esti-
mate financed emissions for 3% of the investments.

For NLP, financed emissions are reported for all man-
aged assats where NLP makes investment choices on
behalf of Nordea's beneficiaries. NLP reports financed
emissions from all asset n_umumm where auﬁ no<m3um is
sufficient and 0 are avail
Regarding asset classes where this is not the case <m~
NLP assumes that data and methedologies will become
available in the future.

Reported financed emissions from NLP's ir s

are unscaled and based on data from investee companies
provided by MSCI. See lable “Financed emissians - invest-
ment portfolic coverage” for details on portfolio coverage
and data quality. The above description of data quality in
accordance with the PCAF categories also applies to NLP.
For NLP's directly held real estate portfolio, NLP uses ven-
dor-specific reported data corresponding to a score of 2 in
PCAF's data quality hierarchy for commercial real estate.

For the first time Nordea reports sovereign debt
financed emissions for the NAM, NLP and Group Treasury
portfolios. For the purpose of financed emissions report-
ing, PCAF recommends using production emissions
including exported emissions representing the best data
quality score as it is reported by sovereigns, Following
PCAF recommendations, Nordea reports scope 1 sovereign
emissions both including and excluding LULUCF {Land
Use, Land-Use Change and Forestry)} as countries have dif-
ferent approaches to LULUCF emissions accounting.

Ei 1 amice 1
Vabse of Investments  Finenced emissions Company-specific Overa 0O
{EURMY* {1CO,a) data (%) scora {1-5)
Nordea Asset Management
Listed equities and corporate bonds (scopes 1 and 2)! 274,398 8,937,507 95 21
Sovereign debt {scope 1, excl LULLCF) 15,0856 2994322 94 12
Nordea Life & Pension*
Listed equitles and corporate bands (scopes 1and 2)° 44,047 130,187 72 25
Dlrectly held real estate {scopes 1 and 2) 3249 8250 85 20
Sovereign debt (scope 1, excl, LULUCF} 2552 348785 - 4.0
Group Treasuty
Sovereign debt (scope 1, excl. LULUCF) 12,809 2583002 100 1.0

1) Portfolia coverage of 37% for NAM, 8T for NLP,

7 Approximately 75% of NLPS Aul s managed by NAM. The resulting coubls counting of emissions is not accounted for In this tate.
3) NLP 2838 the tost recenl dits ivllable, which in the cass of soversign bonds I extimated data, nol country reported data.

in. Asseis not managed Dy NLP [b) ars exchuded from NLP'S reporing and consists of assets whong the CULtonr makes the investment selection from Nordea's iovestment
platforms. These ars mostly NAM funds (26% of NLFs total balance sheet AuM). covered by NAM' reporting and targets, but also junds provided fyy extsmal axset manag-
rs, singile equities and othar MSIFUMENLS (6% of NLP'S total balince shedt AuM). Distribution of non-Nordea funds are governed by Norden's Responsibie investmen
Distribution Policy.
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Generat Information
Epvimomentalinformation # £U Taxonomy / ELCI 1 €4 Biodi d
E1 Climate chonge, cont. Soclal information
Governance information
w2 03 o1 me 2 w2
Financed smistion {{CO4)" HWASte SCODE 1 INVSTIE SCODY INVESING SCO04 1 INviitie SOpe hivestee kipe 1 invesiae scope Financed emixzions (1C0a) frvestaescope 1 lavastes 1ops  trvestes scopal  Investes scope Investes scope 1 Invertes scope
Nordea Aziet Mankgement and 2 emissions 3 amisslons and 2 smission Jemitions’  and 2 embsions 3 amisslons. Nordes Life & Pension and 2 emissions Jemhbslons  and 2 simissions 3 emigsions and 2 emissions 3 emizslonst
Basic materials 2162,597 7,553,948 212,856 7092425 2,444,152 8,626,166 Basic materials 319,733 1.063.005 400713 1196370 320,643 4,085350
Communications 177432 1,831,864 136,795 1354377 108,530 - Communications 243N 322479 18,005 210,166 14,212 -
Consumer, cyclical 40775 16,696,480 438,778 14,103,682 372327 - Consumer, cyelical 64,919 2104,020 51,573 1,839,532 44508 -
Consummer, non-cyclical 620114 8,033,225 557,687 6,853,093 594,329 - Consumer, non-cyclical 90,284 1,068,835 09,822 846132 114 -
Energy 391,282 3919631 431,257 4,434306 529,907 4,977,879 Energy 3808 31,528 3,065 49.738 5948 75031
Financials 123,283 7,600,047 96158 5468552 184,524 - Financials 13,438 495283 367 571,555 8,943 -
Industrial 2585218 14,119,139 2055377 10523113 1,634,289 Industrial 274,100 1,304,391 226,406 1,266,092 151,310 -
Technotogy 175232 1,873,182 206334 1967335 135,984 - Technolegy 27604 308,705 44348 398,414 16,238 -
Utilities 288,188 3945719 2336505 3441622 2762162 - Urililes 210,107 360203 208,348 409,316 200,784 -
Diversified 18,441 38,526 27,859 33226 39,486 - Diversified 463 214 m 186 393 -
Other 53,764 591,263 87933 854535 22.868 - Cther 281345 18,273 113142 651,554 203 -
Listed equities 6,220,745 40,344,689 5,682,747 38531863 6,206,563 - Listed equities 948,839 5159499 881374 6052573 613,447 -
Corporate bonds niie 2.958.434 2.804.593 11594403 2625993 - Carporate bonds 351348 1,918,447 306,386 1.386,524 prikiclo -
Total - listed equitles and Corporate Total - listed equities and
bonds 8,937.907 6330313 0,487,339 56,126,266 6,832,656 - Corporate bonds 1310187 1077937 1387760 T7.439,097 835297 -
1) For scope 3 emissions, Nordes priorities ertimeted envissions fasions, This 5 10 minkise the rith under reporting, as ies fal to risclose emis- Directty held real estate> 8,260 2878 9.872 m 9,240 1124
$ions for matenial scope 3 Categories. The average PCAF for these Scope 3 emicsions was 19 in 2024,
1) NLP Denmark was acquired in 2022 and #missions from the Banish portiolio have been incheded in the igures since 2023, Thve scquisition of NLP Denmark axplains 15 & ig-
nificant degree the increase in financed emissions from 2022 to 2023,
1) The 2022 {inanced emissions scoe 3 coluron onty Includes data for energy and basic matarials. e, 23 was the that year.
3) Scnpe 3 figures mect tission frixn tenants’” erergy consumotion. Embodied carbon s aot incloded.
Sovereign debt financed emissions'
2024 W3 01
[« scope 1indl. Co scope 1 exct € woope 1 becl. G scope | excl. Counterparty scops | Incl.  Counterparty scope 1 excl,
Expeure (EURm) LULUCE {tC02) LULUCF (tCO.8) Exposurs (EURM) LULECF {tC00) LULCF {t00,9) Exposure (EURM} WWLUCF {tC0;e) LULUCF (10,4}
Nordea Asset Management 15,856 2748855 2,994,327 14536 3122497 3373868 16,839 37722590 4,061,901
Nordea Life & Pension® 2552 322308 348785 2,486 379,464 396,943 3026 479016 503,848
Group Treasury 12809 2,266,835 2,583,002 10,048 1,922,585 2195011 1236 1,835,818 2182942
Toral H2ne 5337558 5926,109 27070 5424546 5,967,813 EIRT ] 6,087,128

6,728,691

:EégiximEBE-uun_nnngglﬂ:g-aéU-:-u—!_g::_mnnEa!g.ﬂ!.33852!43&3,DR.!wﬁlu1!(!10:a-z,n:nw.a«gg:n-ﬂi-ﬂ!!—anl—g_asvg_g!ingggﬂiggggsgu«gé-ai

such &3 state owned davelooment banks.
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General inlormation
Environmental informution # EU Taxonomy  Et C 4 B4 Bi
E1 Climate change, cont. Social information

Gowernance Intormation

Average PCAF data quality (DQ) and portfolio coverage (PC}

.13 a2 wn
Scope 1and 2 Scope} Scopeiand 1 Scoped Scopatand2 Scopel .

0Q {1-5} PC (%} DQ {1-5} PC (%) 00 (1-5) PC (%) DG {1-5) PC (%} 04 (1-5) BC M) 0Q (1-5) PC (%)
Nordea Asset Management
Listed equities 21 100 38 100 21 100 kL] 190 22 100 38 100
Corporate bonds 2 91 38 100 21 8a 38 190 23 a7 38 87
Sovereign debt (scope 1, exct LULUCF) 12 X 98 - - 14 sa - - 14 9% - -
Nordea Life & Pension
Listed equities 26 98 a0 % 21 98 49 94 2 98 40 98
Corporate bonds 22 3 4.0 72 221 44 49 44 24 54 40 54
Directly held real estate 0 a5 0 65 20 92 20 61 20 ar - -
Sovereign debt (scope 1, excl. LULUCF) 4.0 ] - - 4.0 96 - - 40 86 - -
Group Treasury
Sovereign debt (scope 1. exct. LUWUCF) 1.0 100 - - 1.0 100 - - 10 100 - -

) NLP uses. the most recent cata avallabls, which in the cass of sovereign bonds I estimated data, not country reparted data.

Listed equities and Corporate bonds . Weighted average carbon Intensity’
Carbon footprint (1C0,e/EURM lnvested)' 4 209 2022 Wielghted averags carben Intenslty (WACI
(tCOR/EURM revenua)’ 024 nn 022
Nordea Asset Management
Listed equities. 16 20 28 Nordea Asset Management’
Corporate bonds 2 3 2 Listed equlties 9 107 15
Listed aquities and corporate bonds - totat EY] 37 n Corporate bonds a5 48 60
Total Usted equities and corporate bonds 76 B84 105
Nordea Life & Pansion®
Listed cauities = 7 P Nordea Life & Pension?
Corporate bonds 4B 62 48 Listed equities 68 78 83
Directly held real estate 3 4 5 Corporate bonds ) a7 86 9N
Listed equities, corporate bond and directly hetd real estate’ 5 P 3 Total listed equities and corporate bands . n 80 8
3) Tha oata quakity and portfolio coverage for Listed acuities and Corporata bonds carbon foatpring are described in the tabte “Average PCAF data quality (DQ} and portiatio w” ﬁﬂ“ﬂ“ﬂ“ﬁﬁﬂﬁﬂhﬂ“ﬂ M”...:m«e“hﬂn%“ 53»9“, -
Sﬂ!iﬂgﬁ.lagzrviiﬂgirglggﬁu; 3} NLP portfolic coverage was 75% in 2024, 87% in 2023 and 89% in 2022.

3) Totad refers £ th wtightad SvavaQe carhon footprin: of Estad souities, COporate bonds and directly heid res! estate.
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General Information
Emdromentalinformation /f EU Taxonomy / E1Cl by I Ea and
imate Soclal information
1 change, cont.
Erct Gavernance information
Methodology for financed emissions L Asest class Emissians data sources Mathodalagy summary
;m. methodology for estimating financed oB_mm_OJw o Business loans + Customer emissions reported data Financed emissions are calculated in accordance with the PCAF Global GHG Accounting and Reporting Standard Fart 4,
mainly based on the PCAF Standard, but also applies cer- + Vendor providers
tain deviations and own methods to meet specific charac- - PCAF emission factor database Devlations and own approaches
it a's lendin rtfolio. Nordea is continually * Poseidon Principles, IMO for the Shipping sector * Inthe Power production sector, Nordea applies a green produttion proxy for fully renewable energy producers that do
B:.nn.a. of ZM_dn .mn.n 90 voanroao_ with the ;:nmx< « Owngreen ion proxy for fully energy not report ions, Based on i from the Panel on Climate Change {IPCC) and the United
reviewing and updating the m y ogy. - P W producers. that do hot report emissions Nations Economic Commission for Europe [UNECE), Nordea has estimated that these customers can generate 5gC0,/
ples approved on an annual basis by the Asset & Liability « E&P proxy KWh, which has led 10 an improvement In the data quality score from 5 to 3.

Committee and controlted through the quarterly risk appe- Shipping Is Included within the business loan asset class and the catculation of financed emissions is based on the
tite monitoring carried out by the second line of defence. Danish CO, modet.

Side 173 av 386

To ensure transparency of the financed emissions esti-
mates, Nordea assesses the data using the PCAF scoring,
The score ranges from 110 5, 1 being the score for the most
accurate data (audited and direct customer and investee
data) and 5 being the score for uncertain data (estimated
data). For the 2024 reporting of financed emissions, esti-

Nordea applies an own dynamic proxy for shipping vessels and offshore vessels that do not follow the Poseldon

Principles. The proxy uses emisslons per nautical mile from the actual vessel fleet that Nordea finances. The customers’
ing costs are L and financed emi are based on the actual operational activity of the

customers/vessels.

Nordea applles an own proxy for oll and gas exploration and production companies without reparted scope 3 ermissions.

In 2019 and 2022 Nordea used internal estimates based on applicable combustion-related emission factors from

regional peers and groduction data and assessed this as data quality score of 3.

. " N The project finance PCAF asset class is embedded in Nordea’s business toans and unlisted equities.
mates across all asset classes in the lending and

- N Motor vehicles + PCAF emission factor database Financed emissions are calculated in accordance with the PCAF Global GHG Accounting and Repo rting Standard Part A.
portfolics ini. cmwma. c_,._ 2024 or earlier m.: ancial data and « Emissions data for passenger cars and vans from external
on 2023 of earlier emissions data, depending on the latest vendors Devlations and swn approaches

available information from customers and investees. Financed emissions from motor vehicles include lending and leasing with the same methadology being applied. The

decision was made as customers always gal+t possession of the vehicle after the shart leasa term.

PCAF emisslon factor database {2018 emission factor) Financed emissions are calculated in accortdance with the PCAF Global GHG Accounting and Repo rting Standard Part A,
£PC labels

Residential real estate and
commercial real estate

Devlations and own approaches

= Nordea has chosen ta treat EPCs that have explred within the past five years as valid and give them a data quality score
of 4. Nordea belleves that this provides a better estimation of financed emissions from preperties with expired EPCs
than the PCAF proxy.

Anintertial proxy is applied to financed emissflons from commercial real estate with a data quallty score of 5 o close the
information gap on physicat emissions intensity.

Financed emi: from ter r ions (TOAs) are also esti and included in residential real estate as
._.o>wmiBum:z_._mwnani.oa&m:zw_c_._ﬁoumm.

Listed equities and orparate
bonds

MSCY Financed emissions are calculated in accordance with the PCAF Global GHG Accounting and Reporting Standard Part A_
I5S ESG

Deviations and own approaches
» Listed equities and corporate bonds fram NAM Include covered bonds and green bonds.
= Listed equities and corporate bonds from NLP include green bonds and a portion of cavered bonds.

Primary data on direct fuel use and purchased electricity  GHG emissions from NLP directly held real estate are estimated In accordance with the GHG Protocol The emissions are

Directly held real estate

and heating, and tenant energy i coltected with accurate data on direct fuel use (scope 1), purchased electricity and heating (scope 23, and
= Emission factors as available tenant energy consumption (scope 3). The best avallable emission factors are applied to calculate total emissions.
Sovereign debt = PCAF emission factor database Financed emissions are ¢alculated in accordance with the PCAF Global GHG Accounting and Reporting Standard Part A.

MSClis used for sovereign debt emissions at NLP and NAM. MSCi data is aligned with the 2021 PCAF emissien factors
database {with a data quality score of 1, according to the PCAF Standard). MSCt alsa includes emission factars based on
estimated models for 2022 data (with a data quality score of 4), NLP uses the most recent year available, [e. 2022 data,
while NAM uses the PCAF emission factors Included in MSCS, Le. 2021 data, Group Treasury uses emission factors directly
from the PCAF database,

Nordea Annual Report 2024
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Our stakeholders

E1 Climate change, cont.

Nordea’s operational carbon footprint

Nordea's operational carbon footprint includes GHG emis-
sions from its main locations in Denmark, Finland, Norway,
Sweden, Poland, Estonia and Luxembourg. These lacations
cover 99% of Nordea's employees. The GHG emissions cal-
culations include emissions from Nordea's consolidated
entities. For scope 1, the calculation covers mobile com-
bustion in leased cars and stationary combustion from die-
sel generators. For scope 2, the calculation covers pur-
chased electricity, heating and cooling. For scope 3, the
calculation covers: categery 1 Purchased goods and ser-
vices, including paostal services, paper and water consump-
tion, category 2 Geothermal heating and cooling installed,
category 3 Production of energy carriers, category 5
Waste, category 6 Business travel covering air travel, taxi,
use of employees’ own car for business travel purposes as
weill hotei accommodation. Other categories are excluded

Board of Directors” report

based on Nordea DMA assessment. The calculations fol-
low the quantification of GHG emissions by multiplying
activity data by emission factor and relevant global warm-
ing potentials (GWPs). All emissions are stated in tonnes
of CO.e. The calculations cover the rel GHGS (CO,,
CH, and N,0), and the applied GWPs based on the IPCC
Fourth Assessment Report (ARS) (2014} are: CO, - 1, CH,
-28 and N,0 — 265. The emission factors per source are
stated in the table below. Nordea uses Southpole as a
third party vendor to suppert GHG ernissions calculations
for own operations.

The total GHG emissions {market-based) from Nordea's
own operations are 19.782tC0,e. The figure excludes branch
offices energy consumption emissions for 2024,

The fellowing sources are included in Nordea's operational
carbon footprint calculation, which follows the GHG
protocol:

Source of Year Tactor used

Diesel gencratars 2024 Swedish EPA 2024
{Scopel:Stationary 3023 Swedish EPA 2022-2023

Mwﬁcu..ﬂ_wu.ﬁouo 3 2002 Swedish EPA0R
2019 Swedish EPA, 2018

Leased cars. 2024 Swedish EPA 2024, Swedlsh Energy Agency 2024

(Scope 1: Mabite 2023 Swedish EPA 2023, Virmeforsk 201%; E1 2023; ecolnvent v3.9., Swedish Transport Ad

R ion/ ScODe 3. 2022 Swedish EPA 2022, Varmetorsk 2041, E1 2022, coinvent v391, Swedish Transpart Adrministration 2022
219 Swedish EPA 2018, BEIS 2019, Swedish Petroleum and Biofuels lstitute 2018

Etectricity 2024 |PCC 2014, IEA Emission factors 2024, El.se 2024

(Scope 1/ scope 3, 2023 IPLC 2014, IEA 2023, €1 2023, AIB 2023, Ecolnvant v3.9.1

category 3} 2022 IPCC 2014, IEA 2022, EI 2022, AIB 2022, Ecoinvent v3.9.1

2019 IPCC 2014, [EA 2019, Vattenfall 2015

Sustalrability Statsment v
Ganaral Information.

Financial statements Other

Environmenta|information // €U Taxonomy / E1CUmate thaos / E4 Biodiversity and scosystems

Soclat information
Governance Information

Source of emissions  Year

factor used

District heating 2024

(Scape 2f scape 3, 2023
M

category 3} 2022

2019

Eurcheat & Power 2023, BEIS 2024, Swedish EPA 2024, |EA 2024
Eurcheat & Power 2017, Eurcheat & Power 2013, Finnish Energy Statistics 2621, Swedenergy 2021
Eurcheat & Power 2017, Eurcheat & Power 2013, Finnish Energy Statistics 2621, Fortum 2021, Swedenergy 2021

IEA 2017, Eurcheat & Power 2015, Danish District Heating Asseclation 2017, Finnish Energy Statistlcs 2017
Swedenergy 2079

District coaling 2024
(Scope 2f scope 3, 2023
category 3}

Stockholm Exergl 2024
ecoinvent v3 8, average from Finnish and Swedish district cooling suppliers

2022 eceinvent v3 B, average fram Finnish and Swedish district cooling suppliers
2019 IEA 2017, Finnish Energy Statistics 2017, Swedenergy 2019
Postal services 2024 PostNord's environmental calculator 2023
(Scope3d, category 1) 2023 PostNord's environmental catculator
2022  PostNord's environmental caleulator
2019 PostNord's environmental calculator
Paper and water 2024 BEIS 2024, CEDA 2024
[Scope 3, category 1) 303 pets 2022-2023
2022 BEIS2022
2018 BEIS 2019
Waste 2024  BEIS 2024, ecolnvent 39
(Scope 3, categaryS) 3023 ecalnvent v310, 8FIS 2023
2022 BEIS 2022
2019 N/A
Alr travel and taxi 2024 BEIS 2024, CEDA 2024, Swedish Energy Authority, CHSB 2023
(Seape 3, category 6} 3023 BEIS 2023
2022 BEIS 2022, Swedish EPA 2021
2019 BEIS 2019
Own car 2024 BEIS 2024, Swedish Energy Autharity 2023
(Scope 3, category 6) 023 BEIS 2023, Swedish Energy Authority 2023
2022 BEIS 2022, Swedish Transport Administration 2022
2019 BEIS 2019, Swedish Energy Authority 2019
Hatel 2024 CHSB tndex 2021, Cornell Hotel Sustainabillty Benchmarking 2021
(Scape3,categery ) 3023 CHSB Index 2021, Cornell Hotel Sustalnabillty Benchmarking 2021
2022 CHSB Index 2021, Cornell Hotel Sustalnabillty Benchmarking 2023
2019 CHSB Index 2019
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introduction Stratagic report Our stakeholders.
ET Climate change, cont.
GHG« Is and GHG mitigati

project financed via carbon credits

Emission removals in Nordea's own operations
Despite Nordea's best efforts to limit its operational car-
baon footprint, some emissions still remain difficult to
reduce. Nordea has therefore purchased carbon coffsets for
all emissions from own operations in order to reduce
equivalent emissions elsewhere. Nordea has supported
the generation of renewable energy through the purchase
of carbon credits up until 2023, meaning that reduction-
projects accounted for 100% and that credits were not
issued for these projects within the European Union, These
historical credits are verified against Verra's Verified
Carbon Standard {83%) and Gold Standard (17%) in 2023,
From 2024 Nordea has switched to a long-term emis-
sion removat portfolio building on the adoption of the fol-
lowing guiding principles:
« Nordea will cut own emissions by at least 90-95% by
2050, use high-quality offsets for residual emissions and
regularly revise its offsetting strategy as best practice
evolves.
Nordea will follow a high ambition path to net zero forits
own operations and related offsetting strategy.
Nordea will shift from avoidance to
removal with long-lived storage and a tow risk of rever-
sals to the atmosphere,
Nordea will suppart the development of net zero aligned
offsetting in its engagement with stakeholders,
Nordea will align its offsetting strategy with the CSRD
criteria, the Oxford Principles for Net Zero Aligned
Carbon Offsetting and relevant guidance from the
Glasgow Financial Alliance for Net Zero.

.

leci,

Business amas Board of Bhwetors’ report

Nordea's aim in the future is for all its removals {o come
from removal projects, with 2 preference on high-quality
projects within the Nordic region, This will ba reviewed
periodicalty to gradually cover more and more of esti-
mated GHG emissions until the year 2050 and on the path
for achieving net-zero emissions. Also, on the path to net-
zero emissions, Nordea has committed to reducing carben

from own by mare than 50% by the
end of 2020 and to making a net positive carbon contriby-
tion (through offsetting}. This means that by the end of
2030 Nordea's emission removal credits will exceed emis-
sions from own operations. The switch to emission
removal credits entails a higher cost per tCO.e for
Nordea’s operational emissions that is increasingly being
internalised, with the aim to speed up, rather than impede,
the achievement of its GHG emissions reduction targets.

A first five-year project development contract for emis-
sion removals was developed with inherit Carbon Solutions
in 2024 covering a total minimum commitment of 68 428
tCO,e of technology-based high-permanence removal
credits from Danish biogas with carbon capture and stor-
age (BECCS) where the geological storage site is in the
North Sea. Given that the first emissions removal credits
from this contract will be cancelled in 2026 and have not
yet been generated, there are no reversals at this point.
These first emission removal credits for Nordea will be
verified against Pure Standard Geologically Stored Carbon
Methodology for CO; removal and 100% of the credits will
ba issued from within the European Union, The durability is
high and the risk of non-permanence is low for geologi-
cally stored carbon as the storage provider is committed to
managing and monitoring potential leakage and reversal
events. The percentage that will quatify as corresponding
adjustment by the host country Denmark is still unknown,
but this will be included in future disclosures.

Sustainability Statement Financlal statements Other
Generat information
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Sodal information

Governance information

Opsrstional carbon footprint emovals and

Emission removals in Nordea's portfolios

Nordea's internal methodology for financed emission remowv-
als accounting was approved in 2024, Nordea has concluded
that there are a lack of available data for financed emission
removals and inconsistencies in the remaoval data that are
<urrently available. Therefore, financed emission removals
are not included in Nordea's reporting for 2024. Nordea
expects that more and more companies will start reporting
on emission remavals as the CSRO enters inte force for

Carbon cradits cancallation w2 028
Emission removats (1CO¢) - -
of which Noture-based - -
of which Technologicai based - -
Reduction projects {tCO,e) 18,155 20372
Total (1COm) 18,155 20372
Operational carbon footprint removats. w2 023
Totat {tCCye) 18155 01372
Share from removal projects - -
Share from reduction projects 100% 100%
Clean Development
Mechanism T00% -
Verra Verified
Carbon Standard! - BI%
Gold Standard . - 17%
Share from projects
within the EU - -
amount
Catrbon credits planned 1o be cancelled In the future: untk 2030

Total (1C0O.¢) -

1) Creffits wimt purchased in December 2023 but cancetiation is still pending as.
review process by Varrs certification body i $titl dngoing as of end 2024

Carbon Methadalagy for €O, removal, 100% of the cradits will be issued from
within the European tinion.

k: ies of all sizes. The bank will continue assessing
the availability and quality of data for reporting financed
emissions remavals in the near future.
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Biodiversity loss and ecosystem degradation are rapidly emerging topics
and of high concern for Nordea and its stakeholders. Expectations are
increasing to acknowledge impacts and dependencies on biodiversity
and ecosystems, to take action across sectors and to manage associated

risks and opportunities.

Nordea recognises its responsibility to prevent and reduce
negative impacts on biodiversity and ecosystems through
its financing, investment and sourcing activities as weil as
through Nordea’s own operations.

Having set practice targets in 2023 aimed at building
internal competence and capacity on biodiversity and eco-
systems, Nordea has continued a progressive approach to
building understanding across its organisation to enable
the incorporation of nature-related issues into its business,
stakeho!der engagements and offerings. Nordea's strate-
gic response shows the commitment to address the biodi-
versity- and ec related impacts, dependencies,
and associated risks and opportunities which Nordeais
exposed to. This will continue to evolve, especially with the
projected increased availability and quality of data.

Consideration of blodiversity and ecosystems

in strategy and business model

Nordea assessed biodiversity- and ecosystem-related phys-
ical and transition risks as part of its annual risk materiality
assessment and business environment scanning. The
assessment was performed at global, EU, Nordic and
national leve! as well as at sector, portfolio and business
area level, The insights and conclusions enable the business
areas and Group functions to make informed strategic deci-
sions in refation to business plans and internal processes
and, as relevant, identify and track monitoring indicators,
enabling a timely adjustment to a changing business envi-
ronment. Nordea developed a comprehensive and science-
based taxonomy of factors that lever from international and
regionat best practices and sourcss aligned to the CSRD.
The most impactful nature-related risks are often

compounding. The risk identification process included a
thorough process to identify transmission channels, defined
as the causal chains that explain how dimate and nature
risk factors transmit to Nordea through its counterparties,
invested assets, third parties or its own operations.

From a strategic perspective, Nordea considers the
downstream value chain material for hiodiversity and eco-
system impacts, dependencies, risks and opportunities
across the short- to very long-term time horizons.

Comprehensivety assessing indirect effects of the
nature-related risk drivers remains challenging as the
methodological approach and data for measuring such
effects are being developed. Nordea is building the capa-
bilities to quantify risks across the value chain. The imple-
mentation of the CSRD and ESRS allows for transitional
provisions t¢ be applied when reparting on information
regarding the upstream and downstream value chains.
Nordea applied these provisions in its 2024 reporting,
meaning that the information disctosed in this chapter is
limited to information available in-house. Linking indirect
effects to customers' repayment capacity and understand-
ing hazard-based industry impacts require further devel-
opment. Industries directly exposed to nature-related
physical hazards are limited overall given the Nordic envi-
ronmental and regulatory context. Nordea acknowledges
that responding to ctimate and environmental risk vulner-
ability and sensitivity requires continuous monitoring and
revision on an annual basis.

Nordea's risk materiality assessment of nature-related
risks, including biodiversity and ecosystems, was conducted
across portfolios, geographies and risk categories. The risk
materiality W process | d Nordea's internal

Sustainability Statement v
Genwral information

Enyironmentalinformation # EU Taxpnomy / E1Climate change / E4 Blodiversty gnd pcpsystemy
Soclal information
Govetnince Information

Financlal statements Other

Risks

Biodiversity-related transition
and physical risk

Ecosystem-related transition
and physical risk
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£d BiodMversity ond ecosystents, cont.

Capital and Liquidity Adequacy Assessment Process
(ICLAAP) framework and its risk materiality banding sys-
tem, which consider risk as the potential lesses in relation to
common equity tier 1 capital. The analysis was based on
Nordea’s taxonomy of different nature-related risk factors
or hazards and considered different short, medium-term,
long and very long-term time horizons.

Materlal impacts, risks and opportunities

The risk materiality assessment analysis was based on
extensive literature reviews, expert consultations and heat
maps and how the biodiversity- and ecosystem-related
hazards act as drivers of risk. Subsequently the analysis
also concluded how these risk drivers can transmit inta
financial and non-financial risk categories over time, geog-
raphies, industries and business areas. The risk materiality
assessment covered transition and physical risks as either
society or the economy needs to reduce the impact on the
associated systems ar account for changes in the systems.

For physical risks, drivers such as tree cover loss, the
condition and productivity of ecosystems, including polli-
nation services and availability of wild species, and the
extent of different protected areas were identified as rele-
vant. Relevant transition risk drivers included regulatory,
sacietal, customer and technology trends. Qperational
transition risks related to climate and nature stem from
{itigation and reputationa! risks from greenwashing,
increased regutatory requirements as well as financial
disclosure risks.

It was concluded that biediversity and ecosystems are
material from a risk perspective based on the high regula-
tory and supervisory attention and business modet consid-
erations, The assessment was performed intemally with-
out the involvement of external stakeholders and used a
predominantly qualitative analysis. More specifically, such
risks are material in relaticn to credit, business madel,
liquidity and operational risks. Here, credit risk represents
the most impacted risk category where the risk to Nordea
sterns mainly from counterparties via financing activities.
Credit quality detarioration and collateral valuation are
exampies of transmission channels where biodiversity-
and ecosystem-related risk drivers impact credit risk,
whereas liquidity risk may be impacted by cash outflows

Business areas Board of Birectors’ report

driven by nature-related events. Nordea did not identify
any material negative impacts with regards to tand degra-
dation, desertification or soil sealing in relation to its own
operations or value chain.

Nature-related risks are managed via 2 well-diversified
portfolio base across and within sectors and industries
and overall risk management procedures. Reputational,
litigation and financial reporting risks are managed by
maonitoring risk exposure and via internal risk manage-
ment procedures and risk metrics as applicable. This safe-
guards the resilience of Nordea's strategy and business
model against physical and transition risks.

It was assessed that systemic risks, associated with
reaching global tipping points with callapsing ecosystems
and global and irreversible impacts, can potentially impact
Nordea in the long o very long term through its lending

exposure.
As the impacts and dependencies of Nordea’s site loca-
tiens on biodiversity and ec: were to be

immaterial and operations were not considered to affect
threatened species, the affected communities were not
consulted on these matters.

Policies related to biodiversity and ecosystems
Nordea has a thematic guidefine on biodiversity, which
recognises alt drivers of biodiversity loss, including climate
change, change of the use of land, freshwater and sea,
direct exploitation, invasive alien species and pollution.
The general objective of the guidetine is to recognise the
global impartance of the topic and Nordea's responsibility
1o contribute to societal targets and goals. The guideline
also outlines Nordea’s commitment to assess and address
biodiversity dependencies, impacts and associated risks
and opportunities and to incorporate biodiversity into
strategy, risk management, governance, stakeholder
engagements and offerings over time. It is an evolving
process, where progress will be quantified and monitored
over time as data availability and quality mature.

The sector guidelines for agriculture ang aquacuiture,
forestry and the fossil fuel-based industries state the
expectations for customers and portlolio companies to
integrate biodiversity into their environmental manage-
ment planning and decision-making processes; this

Sustainablllty Statenwnt ~
Genaral Information

Financial statements

GOther

Epvironmentalinformation # EU Taxonamy ¢ EY Climate change / £4 Blodiversity and econvstemy

Soclalinformation
Gonnrnanes information

includes undertaking environmental baseline studies and
assessing the environmental impact of eperations.

The same sector guidetines, also for the real estate
industry, outline Nordea's expectations that companies
throughout the supply chain refrain from engaging in oper-
ations in areas covered by international conventions aimed
at protecting and supporting biodiversity, including the UN
Convention on Biological Diversity, the Intemational Union
for Conservation of Nature and Natural Resources with
regard to its defined protected areas and the Ramsar
Convention on Wetlands of Internationat Importance
Especially as Waterfowl Habitat. Nordea does not monitor
compliance with these expectations.

Nordea's sector guidelines for fossil fuels include crite-
ria related to drilling in the Arctic, for both financing and
investments, which is assessed to pose significant risks to
biodiversity and ecosystems.

Nordea does not provide or facilitate financing to pro-
jects dedicated to expanding exploration and production
of unconventional oil and gas. Nordea's priority is to assess
2nd promote sound management of biodiversity and eco-
system risks in the wider Arctic region. Such risks are
especially severe in offshore locations enclosed by the
southernmost extent of winter sea ice. Companies involved
in exploration and extraction in the Barents Sea are
required to operate under a licence awarded by the
Norwegian Ministry of Energy with permission 1o carry
out exploration and extraction activities granted by the
Norwegian Environment Agency and the Norwegian
Ocean Industry Society,

The Nordea sector guideline for the mining industry
states that Nordea does not finance new or existing cus-
tomers actively engaging in mountaintop removal mining,
with negative impacts on the extent and conditions of bio-
diversity and ecosystems. For the financing of customers’
g projects, Nordea requires adherence to the United
Nations Educational, Scientific and Cultural Organization
{UNESCO) Waorld Heritage Convention with regard to the
sites listed, the Ramsar Convention on Wetland of
International fmportance Especially as Waterfow| Habitat,
Land-based Natura 2000 Areas and aligned national pro-
<cesses significantty contributing to achieving the EU's bio-
diversity strategy.

Regarding project finance, Nordea is a signatory to the
Equatar Principles, which impose requirements to assess
risks and impacts on biodiversity. Monitoring is performed
and reported annually.

Nordea Asset Management's {NAM) Responsible
Investment Policy concludes that biodiversity loss can pose
systemic financial risks across investment partfolios.
Nordea invests across a vast number of sectors and geog-
raphies and its portfolio is conseguently exposed to a wide
range of biodiversity risks and opportunities. In 2024 NAM
republished its white paper on biodiversity and nature
describing their approach to biodiversity and nature,

Nordea Life & Pension's Responsible Investment Policy
for 2024 inctudes expectations for inveslee companies to
disclose material biodiversity and nature-related impacts,
dependencies and risks and how these are integrated into
their business strategy and risk management. They are
also expected to prevent biodiversity loss and aim to be
nature positive,

Nordez has integrated the management of ESG risk into
its overall risk management framework via the Sustainabitity
and ESG Polity Framework. The foundation for the frame-
work is based on the Group Board Directive on Sustainability
and the Group Board Directive on Risk, which provide the
commeon definitions setting the operationalisation through
Nordea's strategic and risk management approaches - the
two pillars of doubte materiality — 10 consistently address
double materiality measurement and management. This
includes the extensive exercise to understand material risks
impacting the Group via the climate- and nature-retated
materiality assessment, the performance of climate- and
nature-related stress testing and by cautiously managing
and monitoring against ESG risk appetite and limits.

The scope of all Nordea's policies, positions and guide-
lines is global in geographical terms and includes the
upstream value chain, own operations and the downstream
value chain, unless otherwise outlined in each document.
The th ic and sector guid ack ledge the link
between human rights and biodiversity and ecosystems.

As sector and thematic guidelines and responsible
investment policies have been developed before the
CSRD-compliant double materiality assessment, there is
not a direct retationship to the material dependencies and
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material physical and transition risks and opportunities commitments made under the Finance for Biodiversity Blodiversity practice targets

identified in this process. All documents are available at Pledge. With the limited availability of value chain infor- Ares Proctice roet 11 7023 YT ————

nordea.com and the applicable sector guidelines are also mation, these developments are still in progress and are e — - - —

further detailed in “£1 Climate change* on pages 145 and not subject to 2024 performance Monitoring. g Assess biodiversity dependencles, impacts  Potential impacts and es on bindiversity and from

146, where the key content and accountability of the

Nordea does not use biodiversity offsets in its corporate

and opportunities covering the corporate

Nordea's corporate lending portfolio were assessed using the 1001 ENCORE.

| 5 lending portfolio Initial results Inclicate that the main pressures on ecosystem services consist
guidelines are documented. biodiversity action plans and does not incorporate local of land and water use, pallution, disturbance, greenhouse gas emissions and

As part of updating Nordea’s policy framework, and indigenous knowledge and nature-based solutions waste n,n:.mah_w? The E»&Eﬂ. are :__wss linked aozg%._w large

N N . N N My - . corporate lending exposure to the real estate sector, Other sectors

updated sector guidelines for food production (previously into mn:a.a related to biodiversity and Rc.m_aﬁaw In this contributing to the main pressures include canstruction, shipping and
agriculture and aquaculture), qoqom:x. nwmn_ fuel-based context. _omw_ and ..:n_mnso:.m _Soi.mnmm refers to the ) whalesale trade. The dependencies on ecosystem services also malnly
industries, mining, real estate and shipping are scheduled understandings, skills and philosophies developed by soci- reflect Nordea's exposure ta the real estate sector, with dependencies on
for 2025. The updated sector guideline for the mining eties with fong histories of interaction with their natural n:ﬂw_w o usj ga 1, water :QEv ulation, flood control and
M . i N . urroundin f rur nd indigenous peoples, local soil and sediment retention. Other sectors contributing to dependencies on
:.n_:m.:{ wi clude ZO_dnmm _m.Om:_o.: on 5<nm=“..oﬁﬂ n ” 3“_0% a.w.wﬂo caw_ m N or. Uﬂﬁﬂ e d oc tal ecosystem services include wholesale trade and construction, Further
and financing of deep-sea _._.__:Sﬂ. with uwﬁ,wum_n _<, arge :gi~ n%n:, o.h._.m.nm_ o_m.vu_o:.aw ing al undamental calibratlon and analysis of Initial results wilt be dene in 2025,
impacts on ocean ecosystems and ocean biodiversity. aspects of day-to-day life. Internal . . . -

A deforestation position is being developed and will, if Nordea has not set measurable time-bound out- mermal y ahysical and rep: risk  Nordea assessed the potential Impacts and dependencies on biodiversiy

adopted, be included in the retevant sector guidelines, for
exampte for food production, forestry and construction.

Managing biodiversity- and

ecosystem-related matters

During the past few years the regulatory and supervisory
requirements for banks regarding the management of cli-
mate and environmental risks have increased. Banks like
Nordea are expected ta comply with the risk management
requirements set out by the ECB in its Guide on climate-re-
lated and environmental risks {published in November
2020) by the end of 2024,

Nordea's double materiality assessment for 2024 did
not identify biodiversity and ecosystems as material in
relation to impacts and opportunities, but this view may
change in the future as the nature-related agenda evolves,
The 2024 risk materiality assessment identified biodiver-
sity and ecosystems as a material risk, for which Nordea
continues to apply and develop its risk management
framewsorks and capability, meeting requlatory and super-
visory expectations.

During 2024 NAM developed initiation targets focused
on nature and biodiversity in accordance with the

come-griented targets on biodiversity and ecosystems due
1o the current lack of data. instead, Nordea has measured
the progress of building intemal competence and capacity
through the practice targets set in 2023, which were
formed as part of Nordea's commitment to the UNEP Fi
Principles for Responsible Banking. With internal opera-
tions and procurement being assessed not to be material,
the focus is on further strengthening the assessment and
management of the corporate lending portfolio risks
related to impacts and dependencies on biodiversity and
ecosystem services. The 2024 assessment using the
ENCORE tool was based on global sector impacts and
dependencies and should only be interpreted as indicative
in a Nordea context. The 2024 assessment will be used as
a basis for further assessments. Nordea is pursuing efforts
to explore and develop its capability to quantify biodiver-
sity impacts and ecosystem dependencies for its financing
activities and the related risks.

assessment of all Nordea’s locations,
inctuding a process far biodiversity risk
assessment of new locations

Supply chain Conduct an environmental impact

assessment of material saurcing categories,
including blodiversity risks and cppartunities

and ecosystems of Nordea's office locations by using the WWF Bledivers'ty
Risk Filter tool. The tool assesses the potential biodiversity- and ecosystem:
related impacts, dependencies and associated risks on a scale from 1 (very
low) to 5 (very high), aggregating rulti dicators based on bath activity
and local conditions to Indicate associa: ks. No sites were identified as
having a high (4) or very high (5) overall risk associated with impacts or
dependencies indicative of physical risk. No Nordea office is located in or
near biodiversity-sensitive areas. No actual dependencles and impacts on
services were itatively assured. The
that Nordea's offices are not material and no mitigation measures have been
identified as necessary. A process has been developed to assess new office
locatlons and avoid high risk locations, which will continue to be appiled In
2025,

The assessment of procurement dependencies and impacts and related
risks and oppartunitles, while immaterial from a Nordea DMA perspective,
showed that the supplier categary *Property leases and Construction® poses
beth the highest physical and the highest transition risks. Ta mitigate the
risk of property leases and construction from a procurement perspecilve,
biodiversity-related cansiderations have been added to the Standard
Operating Procedure on Sustainability in Requests For Propasals, the
supplier screening taol and the supporting risk library, The assessment
focused on Tier 1 suppliers using a combination of seurtes, including the
WWF Blodlversity Risk Filter and literature sources for each industry.
Nordea recognises that value chain dependencies and impacts that were
not possible to capture in this first 2ssessment will lkety occur further
upstream.
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Social information

S10wn workforce

Business aneas Board of Directors’ report

As the largest financial services group in the Nordics, Nordea employs more
than 30,000 people and is committed to driving positive societal change.
Nordea promotes employee well-being, diversity and inclusion, cultivates a
good working environment and supports career development. Additionally,
Nordea addresses pay equity and manages working conditions to uphotd
human rights and maintain its reputation as a responsible employer, which is
essential for attracting and retaining the best talent.

Material Impacts and risk and thelr Interaction

with strategy and business model

Nordea’s sustainability work is built on four strategic pil-
lars, of which the social responsibility pillar is connected to
Nordea’s own workforce. Through the implementation of
sacial responsibility, Nordea aims to create positive social
impact where it matters the most by considering human
and [abour rights and promoting gender equality, fair
employment conditions and teaming and development. As
part of the 2024 double materiality assessment (DMA)
process, Nordea ensured that the material S1 topics link
logically to the social responsibility pillar. The DMAis
described in more detail in "General information™ on pages
92-94,

In addition to considering the identified materiat
impacts in its strategy, Nordea considered the connection
between these impacts and its business model. As a finan-
cial institution, the cbjective of Nordea's business model is
to create value for its customers, employees, investars,
shareholders and society in general. For a sustainable
business model to succeed, Nordea must among other
ESG topics include sacial responsibility, employee-related
matters and respect for human rights. Nordea ensures that
value is created for its employees by addressing the identi-
fied impacts and risk to ensure that they are managed
accordingly. The impacts and risk are described in more
detail in "General information” on pages 95-96.

Nordea's positive impacts are Group-wide and related
to the working environment, employee well-being, a
diverse and inclusive workptace and career development,
The activities that result in material positive impacts are
described in the sections "Actions” under “Working condi-
tions” and “Equal treatment and opportunities for all™.
Nordea’s negative impacts are Group-wide and related to
gender pay gaps, discrimination and not ensuring equality,
and work overload. Depending on the impact, any
employee or non-employee either is or could be positively
or negatively affected. Regarding career development,
employees are positively affected, Regarding gender pay
gaps, women are negatively affected. No material impacts
on Nordea's own workforce arise from transition plans to
reduce negative impacts on the environment and achieve
greener and climate-neutral operations.

The risk of failure to protect employees' health and
well-being under 51 arises from Nordea'’s dependency on
its own workforce, If Nordea failed to protect its employ-
ees health and well-being, especially during external
threats like pandemics, it could impact Nordea's capacity
{0 deliver on its business strategy. As a result, Nordea
could fail to create value for its customers, investors,
shareholders and society in general. In addition, it would
also impact an Nordea's ability to provide daity banking
services 10 its customers, which is the bank’s primary role
in society. The risk is related to all Nordea empioyees.

Sustailnability Statement v
General information
Ervironmental Information

Socialintoeration / §10wWn workfores / 54 Conzymers and endeusers
Governance Information
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By promoting gender equality, fair employment conditions and education

Nordea aims to create social impact where it matters the most.

2023-2025 targets Statuys

Each gender has at least 40% representation at the top three leadership levels combined 1%/ 59%

by the end of 2025,

Minimum average index score of 90 for Diversity & Inclusion by the end of 2025. B89

Nordea operates in countries where legal working con-
dition requirements, including forced, compulsory and
child labour, are at a high level. Nordea meets these
requi and cor does not have operations
at significant risk of incidents of forced, compulsory or
child labour.

Scope of own workforce

Nordea's own workforce, consisting of employees and
non-employees of the Nordea Group, was included when
identifying the material impacts and the types of amploy-
ees and non-employees subject to material impacts in the
2024 DMA process. The employees and non-employees
who are subject to material impacts of Nordea's opera-
tions, are primarily employees as defined by the ESRS and
in some cases non-employees who are people, such as
consuitants, indirectly working for the Nordea Group
through an external resource supplier.

Key employae metrics

Methodologies

The total number of employees and breakdowns by gen-
der, country and contract type are reported on a head-
count basis at the end of the reporting period, i.e. 31
December 2024, All Nordea employees are classified by

contract type into permanent or temporary categories and,

when applicable, further categorised as non-guarantesd
hours employees. Non-guaranteed hours employees are
therefore included in either the number of permanent or
temporary employees. Nordea employs around 300 sum-
mer trainees each year which is the main cause for fluctu-
ations in the metrics during the reporting period.

Non-employees include individuals provided by compa-
nies that primarily engage in employment activities, such
as consultants, The metric is calculated as the sum of full-
time equivalents (FTEs) and the FTE value is based an the
contracted working time percentage of non-employees at
the end of the reparting period,

The employee tumaver metrics are based on FTEs where
the FTE value is based on the employee's working time per-
centage on the last day of the month. The 1 turno-

Sustalnability Statemant v Financial statements Other
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Enwirsnmantal information

Soclal f 510wn # 54 Consu d end-users
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Number of eriployees by gender' 024 Employes turnover 2024
Men 16128 Number of leavers (FTES) 2023
Women 17,051 Employee turnaver rate (%) 6.8%
Not reported? 4 MNumber of voluntary leavers (FTEs)* 1,468
Total* 33,183 Votuntary employee turnover rate (%)" 49%

1) The figures are on a2 head-count basis.
7) Consists of system regittralions that are neither men not worten.
3) The mast representative foure in th Financial statements is 30,057 FTEs on

*) Entity-specific metric

Jinkicer Number af noremployses 024
Number of non-employees (FTES) 6,628

Member of smpoywes by country'* 2024

Oenmark 7524

) Working conditions

Estonia® 1155 Policies

Finland 6885 Nordea has implemented comprehensive policies and

Norway 3486 guideiines to manage the impacts reated to the working

poland . 6040 environment, employee well-being and work overioad as

Sweeh well as the risk related to employee health and well-being.

weden 7287 The Group Board is accountable for the implementation of

International effices® 506

1) Tha figures are on & head-count basis.

7) The avir b0 number of employaes by country s presented 83 FTES in the
Financial statements on page 269.

3) Baved on relevance, socitonal countries with Less than 10% of e 1Ll romber
of arployees are disclosed.

ver rate s calculated as the sum of the number of employ-
ees (FTEs) whao left Nordea during the reporting period
either vol ily, due to i
service divided by the ge number of |

(FTEs) during the reporting period. The voluntary employee
turnover rate only includes employees who left Nordea vol-
untarily, Leavers do not include internal moves and expiring
temporary contracts. Flexible workers, consisting mainty of
non-guaranteed hours employees, are excluded from the
calcutations of all employee turnover metrics.

2024

Numbar of smplopees Mot

by contraet type® Men Women repcried® Total
M Number of employees 16128 17,051 4 33183

o erof PEMMANEY 15356 16,254 4 3l

1t or deathin

Number of temporary

employees kers 797 - 1569

Number of non-

guaranteed hours 27 27 - 574

employees

Number ef full-time

emplayees 15267 15,369 4 30,640

Number of part-time

employess 861 1.682 - 2543

1) The figures are on 2 head-Count Dash
2) Consists of system registrations that are neither men nor women.

the Group Board Directive on Compliance Risk from which
the overarching policy framework for peaple risk derives,
The framework covers all palicies and guidelines, except
for the Code of Conduct and the Guidelines on Business
Continuity addressed in this section. The policies and
guidelines apply to 2l employees and non-employees
working at Nordea regardless of the type of contract, if not
atherwise stated. Nordea complies with local laws and reg-
ulations and respects local collective agreements in all its
operating countries. The local regulations cover Nordea's
own workforce in respective countries of employment.

Nordea’s Code of Conduct (the “Code”) outlines the
ethical principles for conducting business at Nordea,
including ensuring good working conditions through a
safe and healthy workplace, upholding labour rights, pro-
moting and.valuing diversity and inclusion as well as sup-
porting and respecting human rights, Among other labour
rights addressed in the Code, Nordea respects the upper
limits of regular working hours and overtime allowed by
the law of the country in which it operates. The Code is
described in more detail in 61 “Business Conduct” on
pages 191-192.
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Nordea's Occupational Health & Safety (OH&5) guide-
line, approved by the Chief People Officer (CPO) of the
Neordea Group, complements and respects local regula-
tions and are a core poticy related to working ¢onditions.
The OH&S guideline covers Nordea’s employees in six
main operating countries and are aligned with relevant
regulation, European directives on safety and health at
work and iSO standards {45001 and 45003} to ensure that
best practice is adhered to. The guideline describes how
Nordea continuousty works to ensure a safe and inclusive
workplace by promoting health and we!l-being, ensuring a
good working enviranment and managing illness and
work ability. Moreover, the guideline explains the ambi-
tion, purpose and scope, definitions, roles and responsibili-
ties, performance indicators and the reporting of Nordea’s
work and the OHAS management system. The CEQ and
the heads of the business areas and Group functions are
accountable for ensuring that the leaders have the rele-
vant means to implement the OH&S guidelines in their
respective arganisations.

Guidelines regarding Equal Oppartun to Parental
Leave in Nordea cover employees in six main operating
countries and make parental leave accessibie to all par-
ents, Nordea has also introduced a hybrid working modet,
with a set of guiding principles, enabling the flexibility to
da focused tasks from home and helping employees to
manage their work-life batance. When possible and
depending on the roles and the teams, Nordea supports
up to two days of remote working per week.

Nordea's human rights policy, approved by the Board of
Directors, outtines Nordea's commitment to respect inter-
nationally recognised human rights standards and meet
the corporate responsibility to respect human rights as
defined in the UN Guiding Principles on Business and
Hurman Rights. The palicy provides information abaut
Nordea's commitment to provide safe and fair working
conditions for all employees and prohibits the use of
forced, bonded, involuntary or child labour in any part of
Nordea's operations. However, the policy does not address
human trafficking. The Group Leadership Team is respon-
sible for overseeing the implementation of Nordea's

Business arezs Board of Directors’ report

human rights commitments in the Group strategy.
Governance and due diligence processes are used to
assess the human rights impacts of Nordea's operations,
guided by the UN Guiding Principles on Business and
Human Rights and the OECD Guidelines for Multinational
Enterprises on Responsible Business Conduct. In addition
to the commitments in its human rights policy, Nordea fol-
lows the Universal Declaration of Human Rights and the
International Labour Organization's Discrimination
Canvention, and is a signatory to the UN Global Compact.

The Business Continuity and Crisis Management
(BCACM) Framework supports Nordea in safequarding its
operations, the interests of the customers and stakehold-
ers of Nordea, its reputation and the ability to continue
activities, processes and services should an extraordinary
even, such as a pandemic, occur, Nordea's Guidelines on
Business Continuity provides the principles and overall
rules for managing business continuity in the Group. This
is done with business continuity plans {BPCs) and contin-
gency plans (CPs). The aim of BCPs is 1o resume essential
business operations in accordance with the defined recov-
ery time objectives after a business disruption. Nordea
also has CPs for selected scenarios, e.9. pandemics, in
place with pre-defined escalation, coordination and com-
munication protocals to quickly assess the situation in
arder to provide a clear, ¢ i and timely ica-
tion flow within the organisation and to Nordea's custom-
ers as well as mitigating actions targeted at the specific
scenario. The CEO is acc ble for the impl ion
of the CEO instructions on Operational Risk, and hence the
Guidelines on Business Continuity, as part of the policy
framework far BCECM risk.

All policies and guidelines are made available to
employees through Nordea's intranet pages, and select
policies are available to external stakeholders at nordea.
corn. Nordea has processes in place for creating and
updating internal rules, including guidelines for consulta-
tion and stakeholder management to ensure that the
interests of key stakeholders are considered. The policies
are imptemented through procedures described in the
following sections.
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Engagement processes

The perspectives of employees inform Nordea's decisions
and activities aimed at managing the actual and potential
impacts on its own workforce in multiple ways. Nordea
seeks to ensure salid working conditions for everyone
through engagement and continuous dialogue with its
employees and union representatives in:

+ Quarterly People Pulse surveys .

« Cooperation forums, councils and committees

+ Team and individual dialogues.

The processes are described in more detail in this section.

Nordea’s CPO is responsible for key engagement pro-
cesses. All Nordea leaders are responsible for ensuring
continuous engagement and an inclusive workplace, By
having various ways of engaging with employees, Nordea
can ensure the effectiveness of feedback and that the
views of employees can be factored into decision-making
processes.

Nordea conducts a quarterly employee angagement
survey, People Pulse, where employees can give feedback
an their perception of Nordea as a workplace and bank,
The survey covers various aspects, such as the working
environment, workload and siress, learning and develop-
ment, diversity and inclusion, harassment and other factors
that influence the employees’ gverall well-being and job
satisfaction. The insight gained from this survey helps
Nordea identify key areas for improvement, facilitating
meaningful conversations and actions {0 enhance the
workplace culture. In 2024 the response rate to the survey
was B5%, which demonstrates its effectiveness in repre-
senting the views of the employees. The People Pulse sur-
vey is confidential, and responses are collated and ana-
lysed by an externat vendor.

Nordea strives to have as diverse a representation of
employees and union representatives as possible in inter-
nal cooperation forums, councils and committees. These
structured recurring cooperation forums take place and
enable employee representation and feedback at both
Group and local level.

In addition to these formalised channels, engagement
takes place at team level between employees and leaders

2t team meetings as well as at individual level between
the employee and the leader in 1:1 discussions and perfor-
mance, learning and development (PLD) dialogues.
Engagement occurs at multiple stages during the year and
with different frequency to ensure continuous dialogue.
Nordea sets expectations towards leaders and strongly
encourages teams 10 engage in dialogues that help trans-
late the People Pulse results inte apportul
ing and action at least twice a year. The dialogues support
leaders and teams to identify what is working well and
what could be even better and to define and agree on the
next steps to action. The frequency of 1:1 discussions s
agreed between the employee and the leader. The PLD
dialogues are described in more detail on page 181.

Consultation with the workers' representatives
Nordea has established a process to inform and discuss
with workers’ representatives the information referred in
the Sustainability Statement and the means of obtaining
and verifying it in alignment with the CSRD requirement,
implemented into the Finnish Accounting Act.

At Nordea, the consultation of workers’ representatives
on the Sustainability Statement has been conducted ina
Group collaboration forum, Additionally, the members of
the Board of Directors of Nardea Bank Abp that have been
elected by the employees have reviewsd, commented and
approved the Sustainability Statement according to a cus-
tomary process.

Remediation processes and channels to raise concerns
Naordea gives its own workforce a clear pathway to
address grievances and has processes in place to provide
for the remediation where it has caused or contributed to
work overload and gender pay gaps or where its work-
farce feel their rights have been violated. Nordea encour-
ages its workforce to have open dialogues and to raise
concerns actively through Nordea's whistleblowing func-
tion, Raise Your Concern {RYC), as well as Group People's
Ask HR and support functions across all levels of the
organisation, As described in “Engagement processes”,
employees can also share their thoughts and concerns
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through the People Pulse survey, forums, councils and
committees, and team and individual dialogues, especially
in the 1:1 discussions and the PLD dialogues on the topics
related to workload and pay.

Employees and non-employees who feel they have
been subjected to bullying, harassment or discrimination
are encouraged to seek support by reporting incidents via
the RYC function and by reaching cut to their leader or
Group People. tn 2024, there were 10 incidents of discrimi-
nation, including harassment, and 43 coemplaints filed
through channels for own workforce to raise concerns.
There were no severe human rights incidents, including
cases of non-respect of the UN Guiding Principles on
Business and Human Rights, the ILO Declaration on
Fundamental Principles and the Rights at Work or the
OECD Guidelines for Muttinational Enterprises. There were
no fines, penzlties or compensation as a result of incidents,
complaints or severe human rights incidents during the
reporting period. Int addition, the People Pulse survey
inctudes specific questions on potential harassment or
maltreatment once a year. Read more about the method-
ology of incidents, complaints and severe human rights
impacts on page 183, the People Pulse results on page 184
and RYC in “G1 Business conduct” on pages 192-193.

Nordea takes steps to ensure that its workforce is
informed about available grievance mechanisms. This
awareness is embedded into various aspects of the
employee experience, including the Code of Conduct train-
ing and internal awareness campaigns through regular
communication, newstetters and Nordea's intranet pages.
In the Code of Conduct training, Nordea includes ques-
tions about whether its awn workforce is aware of the RYC
function and where to report incidents and whether they
feel safe doing so. Nordea's RYC team tracks and assesses
the answers and takes action on the outcome of the sur-
vey. Read more about the Code of Conduct training and
how Nordea assesses that its workforce is aware of ways
to raise concerns in *G1 Business conduct” on pages
192-193.

Nordea's commitment is not only to provide access to
these channels but also to give Its workforce the

Business areas Board of Directors’ report

knowledge, confidence and psychological safety to use
them when needed. Confidentiality policies and retaliation
are described in more detail in S4 “Consumers and
end-users” on page 187,

Actions

Nordea cantinuously upholds its responsibility to take
action to address the material positive and negative
impacts and risk. The identified impacts and risk are
described in more detail on pages 95-96.

Peaple priorities are focus areas set on a 3-5-year cycle,
The priorities are defined to support the Group strategy
and respend to devetopments needed for the workforce,
This process takes into account the ongoing dialogues
with unions, employee representatives and Employee
Resource Groups. Also certain cooperation forums are con-
suited in the pricrity-setting process. Actions arein align-
ment with the 2022~2025 priorities. The key actions taken
in 2024 included:

+ |nitiating 2n OHAS mar system impl 1

+ Encouraging team and i idual dialogues based on
the People Pulse resulls, inctuding workioad and
well-being

The actions are described in more detail in this section,

Nordea initiated the implementation of an OH&S man-
agement system, covering all employees in early 2024 to
manage working canditions and to be able to take action
on the identified material impacts and risk using a globally
aligned framework. The system is owned and governed by
a designated team at Nordea with responsibilities identi-
fied in the system that stretch across all organisational
areas and levels, also involving the OH&S committees. The
OHA&S mar 1t system on an annual cycle,
consisting of four phases: investigation, risk assessment,
action and follow-up. It provides a framework to identify
waorkplace risks at an early stage and to highlight
strengths, helping improve working conditions, employee
engagement, well-being and work ability. Mitigating
actions are identified and taken in each country, business
area and Group function, followed up regularty during the
year and fed into a process for managing and reporting on
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people risk. During 2025 Nordea will continue to stabitise
the system and develop additional processes to improve
the insights into the health and safety of employees as
well as metrics supporting the system. Nordea wili con-
tinue to mature and stabilise the process over time,

To support the balance between work life and private
life and to mitigate work overload, Nordea aligns with the
local collective agreements, for example the limitation of
overtime and working hours per week, and supports up to
two days of remote working per week depending on the
function and role. Nordea gives its employees the optien
10 agree on a flexible start and end to their working day
with their leader, depending on their role. Nordea has pro-
cesses in place to follow up on unused holiday and ensure
that leaves are taken by employees, if available. Unused
holidays are reported to employees and their leaders reg-
ularly. Nerdea also provides equal opportunities for and
access to parental leave for all parents during pregnancy,
infancy and adoption. After parental teave, employees may
also take unpaid childcare leave,

To deliver a positive impact on emplayees’ working con-
ditions, Nordea promotes sports and cuttural activities by
supporting various internal activities. The focus is on activ-
ities that are accessible to as many employees as possible,
e.g. in the areas of sports, music, arts and crafts, Nordea
also arranges global and local events to acknowledge, cel-
ebrate and promote different areas of health and working
conditions. To further promote health and well-being and
to mitigate the identified risk, Nordea provides proactive
health checks and occupational healthcare services as
required by local regutations.

Nordea tracks and assesses the effectiveness of actions
in multiple ways. These include following the trends in the
People Pulse and Employee Experience surveys and the
physical risk assessment of the premises, as well as ana-
lysing and reporting on available people data retated to
e.g. employee turnaver rates, sick leave, exit surveys and
overtime hours. The survey outcomes and key data are
reported to senior leadership and key committees with
analysis on trends ensuring that impacts are informed and

Qthar

that actions can be taken with firm support from the
"appropriate decision-makers.

The results of a people risk assessment process support
the CPQ in decision-making and priaritisation of actions
by providing a comp ive and consolit picture of
people risk, To identify what actions are needed and
appropriate to prevent work overload and mitigate failure
to protect employees’ healtk and well-being, Nordea's
subject matter experts in Group People assess people risks
twice a year using the Nordea common rigk taxonomy and
the Nordea common risk arid. Group People provides a
biannual people risk status to the relevant committees on
key people risks and mitigating and preventive actions, In
addition, Nordea's second line of defence assesses people
risks quarterly and reports the status and developments to
the Nordea Board.

Targets

Nordea has nat set targets related to the material sustain-
ability matters heatth and safety, work-life balance and
working time under *Working conditions™, However,
Nordea has a process in place to track the effectiveness af
the objectives of the relevant policies and actions in rela-
tion to the identified materiat impacts and risk. In this pro-
cess, the key perfarmance indicators, key risk areas and
additional performance indicators are reported quarterly
to senior leadership, which assesses the information to
ensure the effectiveness of policies and actions and to
make any adjustments accordingly. The indicators used to
evaluate the progress include measures that are described
in the section "Actions”, The progress of the indicators has
been measured since 2024 and the ambition level is to
keep the risk within an agreed risk appetite,

Nordea is investigating possibilities and maturing its
metrics to meet the objectives of its policies and to track
the effectiveness of its actions through formatised targets
retated ta its material sustainability matters in an even
more consistent and transparent way. Maturing the OH&S
management system process will support Nordea in gath-
ering improved data and information to gain a deeper
understanding of the positive and negative impacts on its
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own workforce as well as of the material risks and oppor-
tunities. (n turn, this will provide Nordea with a better
overview to ensure that the most relevant and impactful
targets are set.

Equal treatment and opportunities for all
Policies
Nordea has comprehensive policies and guidelines for
ensuring equal treatment and appoertunities for all. The
Group Board is accountable for the implementation of the
Group Board Directive on Compliance Risk from which the
overarching policy framework for people risk derives, The
framework covers all policies and guidelines addressed in
this section. The policies and guidelines apply to all
employees and non-employees working at Nordea regard-
less of the type of contract, if not otherwise stated. Nordea
condemns all acts of discrimination and believes that all
employees, and others in contact with the organisation,
have the right to be treated with fairness and respect and
that all leaders and employees have a responsibility to
ensure equal and fair treatment in a positive environment.

The Diversity & Inclusion (D&1) Policy sets out how
Nordea works and ensures equal treatment and opportu-
nities for all emptoyees and non-employees, focusing on
various aspects such as gender equality, LGBTQ+ inclu-
sion, ability variation, cultural inctusion regarding ethnicity,
nationality and religion, age diversity and equal pay for
equal work, The policy is aligned to respect a number of
third-party standards, including the Universal Declaration
of Human Rights, the International Labour Organization’s
Discrimination Convention, the Charter of Fundamental
Rights of the European Union, the EU directive on equal
¢ it and local legislation conceming non-discrimina-
tion and equality. Every teader is responsible for ensuring
that the policy is known and adhered to in their respective
area of responsibility. In addition, the Code sets out the
ethical principtes for conducting business. The Code is
described in more detail in G “Business Conduct” on
pages 191-192.

As stated in Nordea's human rights policy, which is
described in more detait on page 179, special attention is
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paid to people who may be disadvantaged, marginalised or
excluded from society and who may therefore be particu-
larly vulnerable to negative impacts on their human rights.

Mordea’s recruitment policy aims to ensure inclusion and
a diverse workforce, and to prevent discrimination and ine-
quality at the recruitment stage by considering all appli-
cants irrespective of gender, gender identity or expression,
ethnicity, impairment, sexual orientation, creed or age. To
enhance a diverse workforce, the policy sets a requirement
to have both women and men among the final three candi-
dates for leadership recruitments. This requirement also
supports Nordea in achieving a Group-level gendler target,
which is presented in more detail on page 182 The policy
applies to all employees working at Nordea.

The recruitment policy is supported by the Non-
discrimination Guidetines, which ensure that Nordea is com-
pliant with non-discrimination legislation, and encourage
and support a culture of equal opportunities and equat
rights. The guidelines also address harassment, sexual har-
assment, bullying and similar violations in the workplace.

Nordea’s Assessment Polity ensures a professional, eth-
ical and standardised approach to all psychometric testing
of individuals, One of the policy aims is to promate fair-
ness and equal opportunities by committing to selection
on merit. Only measures that are clearly relevant to job
demands and free of extraneous bias should be used. All
assessments for selection and promotion must be moni-
tored to ensure that they do not unfairly exclude or disfa-
vour any section of the poputation. The pelicy applies to
all employees working at Nordea.

All remuneration policies and practices at Nordea are
based on a principle of equal pay for employees regard-
less of gender, for equal work or work of equat value.
Nordea's Remuneration Policy sets out the strategic princi-
ples and requirements for governing remuneration.
Through the application of pay principles, Nordea is com-
mitted to ensuring equal pay for equal work and that
observed gender pay gaps are addressed, Hence, the pol-
icy helps Nordea to mitigate gender pay gaps. The palicy
applies to all employees working at Nordea,
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Nordea’s Learning Polity aims to enable career devel-
opment by supperting employees in availing of opportuni-
ties to acquire the right competencies in order to realise
business strategies and goals. The policy states that
employees are responsible for their own competence
development and should actively strive to enhance their
competencies and skills. Leaders are responsible for offer-
ing emplayees opportunities and providing time for com-
petence development. The management is responsible for
ensuring that employees have the right level of compe-
tency to reach business objectives. The policy applies to alt
employees working at Nordea.

Information on how Nordea makes policies and guide-
lines available to employees and takes the interests of
stakeholders into account is described on page 179. Equal

and non-h are referred to in manda-
tory training for al! leaders as part of Nordea's Licence to
Lead. Votuntary D&I training on unconscious bias and
inclusive workplace practices is available for all employ-
ees. The policies are implemented through procedures
described in the following sections,

Engagement processes

The perspectives of employees inform Nordea's decisions

and activities aimed at managing the actual and potential

impacts on its own workforce in multiple ways. In addition

to the engagement processes described on page 179,

Nordea engages with its employees through:

= Country D&I Councils

Employee Resource Groups

Performance, learning and development (PLD)

dialogues and development plans

Measuring the perception of D&I in the

People Pulse survey.

The processes are described in more detail in this section.
Nordea has Country D&I Councils that function as advi-

sory bodies for country-specific initiatives and work, with

the aim {o contribute to Nordea being an attractive and

inctusive employer and bank. Each Country D&I Councit

consists of ten care members. Employee representatives

may be selected by the union in addition to the core

Other

members in dialogue between the chairperson of each D&I
Council and the unions, and in accordance with local legis-
lation and collective agreements. To ensure mutual informa-
tion sharing and advice, each Country D&I Coun:
assigned a sponsor from the Nordea Group-wide D&I
Committee. The Country D& Councils annually report to the
Nordea D&I Committee on action, progress and findings.

Nordea also has employee-led Employee Resource
Groups that aim to contribute to fostering an inclusive
workplace by providing peer suppart and highlighting
diverse perspectives — Ability Variation, Cross-Faith and
Beliefs, Cross-Cultural, Cross Generations, Gender Equality
and LGBTQ+ and Allies. Emptoyee Resource Groups are
regularly invited both to local union meetings with leader-
ship and as guests ta the Country D& Councils.

As described on page 179, engagement takes place
bath at team level and at individual level between the
employee and the leader, inctuding PLD dialogues. PLD
dialogues are recommended to take place thraughout the
year Lo ensure continuous dialogue and to complement
the performance and career development review taking
place once a year. The review and the related dialogue aim
to drive performance, enhance career development and
aspirations of employees by setting goals and planning
development, coaching and giving feedback, as well as
reviewing performance and growth potential. Through
ongoing feedback conversations, the leader can support
the employee in perfarming and developing to their best.

As part of ensuring non-discrimination as a fundamen-
tal human right, the perception of D&I is measured in the
People Pulse survey twice a year, and action is taken on
the outcome. Read more about the People Pulse survey
and Nardea's processes to engage with its own workforce
about material impacts, including responsibilities covering
key engagement processes and continuous engagement,
on page 179.

Remediation processes and channels to raise concerns
See “Remediation processes and channels to raise
concerns” an pages 179-180.
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Actions

Nordea continuously upholds its responsibility to take
action to address material positive and negative impacts,
The identified impacts are described in more detail in
~General information® on page 95. Actions are in atign-
ment with the 2022-2025 peaple priorities, which are
explained in more detail an page 180, The key actions
taken in 2024 inctuded:

« Updating Team Boosters

Launching the Sunflower initiative in Denmark
Updating Nordea's Leadership Framework and
Principles to encourage the fostering of inclusion
and empowering people

Introducing the Nordea Job Catalogue

Introducing updated pay policies and practices

and launching a new set of pay guidance

The actions are described in more detail in this section.

A number of actions have been taken with focus on
diversity and inclusion and supporting Nordea in achieving
the D&I target, for example relevant training and updating
Team Boosters that support teams in building a commeon
purpose, strong relationships and a trusting environment
and in driving collaboration. The Sunil initiati
{aunched in Denmark focuses on inclusion of and accessi-
bility for employees with hidden disabilities and is scaled
across the Group. Nordea also welcomes and enables
self-identification of gender identity among employees.
However, to be compliant with regulatory restrictions on
sensitive data, Nordea does not register gender identity.

As leaders’ behaviour and actions serve as an example
to others, Nordea updated its Leadership Framework and
Principles in 2024 to encourage the fostering of inclusion
and empowering people. Nordea's Leadership Framework
and Principles guide the behaviour and actions of leaders
and enable them to create purpase and inspire employees
to grow and contribute.

A Group-wide job architecture is a way to structure jobs
based en extemnal benchmarks and market standards. It

Business areas Board of Directors® report

provides a clear overview of career opportunities and is
made accessible to employees through the Nordea Job
Catal Using the catal ployees can browse
and search through all jobs at Nordea and be inspired to
form their unique career journey. The job architecture also
helps support equal pay for equal work,

Nordea’s ambition is that B0% of employees have a
development plan in place by 2025. The development plan
is Nordea's main tool for driving the development of

ployees. it enables employees to record their career
development goals and track progress tagether with their
leader. Recognising that significant learning and develop-
ment happens outside of formal training and that this is
best achieved through a combination of training and prac-
tice, Nordea uses a 70-20-10 learning framewark to sup-
port continuous leaming. 70% of learning happens
through work experience and on-the-job practice, 20%
through relationships where feedback, coaching and men-
toring are received and 10% through more formal learning,
such as webinar training, digital courses and class-room
training designed for different career paths.

To identify and address critical competency needs of
employees to enable them to deliver on Nordea's strategic
objectives and priorities, an annual strategic workforce
planning process is conducted in the business areas and
Group functions and consolidated at Group level. This pro-
cess helps prioritise key actions for employees to acquire
the competencies needed and to igate potential execu-
tion risks. It also facilitates the change in skills and compe-
tencies needed to deliver on transformation, for example
through learning activities, which will develop and enable
the current workforce to stay refevant and competent to
deliver on future business needs.

Nordea's ambition is to close the pay gap between
women and men in equivalent roles by the end of 2026.
This is achieved by remediating pay gaps through pay
reviews, focusing on negative outliers identified in the
annual pay equity analysis. These reviews are guided by
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updated pay policies and practices introduced in 2024,
ensuring fair and equitable pay across Nordea, This way
Nordea fosters a more transparent and inclusive pay struc-
ture, preventing inequalities from recurring. The use of pay
guidance during pay reviews enables differentiation in the
pay of both positive and negative outliers.

Nordea's people risk assessment process used to priori-
tise and identify actions needed in response to mitigating
and preventing negative impacts is described in more
detail on page 180. In addition to the ways to track and
assess the effectiveness of actions described on page 180,
Nordea has metrics in place to measure gender pay gaps,
gender distribution, training and skills development and
other relevant KP!s retated to the identified impacts. The
metrics are presented on pages 180 and 193-184,

Targets

Gender and D&! targets have been set to drive Nordea's
progress as a diverse and inclusive workplace, combating
discrimination and ensuring equality. The targets are to be
achieved by the end of 2025, and as presented on page
178, they are:

= Each gender has at least 40% representation in the top

three leadership levets combined by 2025.

* Minimum average index score of 90 for Diversity &

Inclusion by 2025.

The targets are aligned with and support the achievement
of some of the UN's Sustainable Development Goals,
including but nat limited to Goal 5 Gender equality and
Goal 10 Reduced inequalities. There are no significant
assumptions associated with the targets.

The gender target is set with the aim of driving the gen-
der balance of women and men in all parts of the organisa-
tion. The target is calculated as the percentage of women
and men halding positions at leadership levels 1,2, and 3
where a leader is defined as an employee with one or more
direct reparting levels. The target has a baseline value of
35.9% and the baseline year is 2021. In 2022 the calculation

methodology was adjusted to more accurately reflect
actual reporting levels, further maturing the target. The
target level was reached for the first time in October 2023,
and stabilisation of the target tontinues until 2025, with
action plans in place for all bisiness areas and Group func-
tions. The ambition to close the pay gap between women
and men by the end of 2026 also supports the achievemnent
of this target. The ambitions regarding the development
plans and the pay gap are not formal Group targets. -

The D&t target consists of three questions in the Peaple
Pulse survey focusing on the perception of fair treatment,
equal opportunities and an inclusive environment. The D&l
average index score gives leaders and employees an
apportunity to focus on improvement items, which are
handled both at team and Group level. The target has a
baseline value of 89 and the baseline year is 2023.
Assessment of the progress on this target takes place an
2n annual basis at year end in order to establish if there is
a trend in the scores. The Inclusion Index was introduced
to the People Pulse survey and the targat for 2024 ena-
bling Nordea more closely to follow progress on diversity,
equity and inclusion,

Sustainability target setting at Nordea follows a struc-
tured process led by Group Sustainability. Targets are sub-
iect to approval by the Sustainability and Ethics
Committee and the Group Leadership Team, During the
preparation of new targets related to own workforce, rele-
vant stakehelders within Group People, including leader-
ship and subject matter experts, are involved and the pro-
posals are tested with the relevant committeas, including
the D&i Commiltee.

Performance against the targets is closaly tracked and
progress shared across the organisation, as part of the
communication and events aimed at all employees, and in
relevant cooperation forums. An annual D&1 Report is pub-
lished internally for all employees on Nordea's intranet
pages, providing a comprehensive update on the progress
of all aspects of D& at Nordea. In addition, there is formal
reparting to the relevant commitiees and within the
Group’s sustainability roadmap and ESG KPI tracker,
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51 0wn workforce, cont.

Metrics related to impacts and risk
under working conditions and equal
treatment and opportunities for al

Methodolagies

Gender distribution

Top management consists of Nordea's Group Leadership
Team. The metric is based on a head-count and shows the
percentage of women and men at top management level
at the end of the reporting perigd.

The top three leadership levels consist of leadership
levet 1 including the Chief Executive Officer (CEQ) and
leaders reporting directly to the CEQ, leadership level 2
including leaders reporting to teadership level 1, and lead-
ership level 3 including leaders reporting to leadership
level 2. The metric is based on head count and shows the
percentage of women and men at the top three leadership
levels combined at the end of the reporting period.

The graduate programme’s gender split is based on a
head-count and shows the percentage of wemen and men
hired for Nordea's graduate programme during the report-
ing period. The core leadership programmes’ gender split
shows the percentage of the programmes completed by
women and men during the reporting period.

Age distribution
The age distribution of employees is reported based on a
head-gount at the end of reporting period.

Training and skills development

Employees who participated in regular performance and
career development reviews are calculated based on the
number of employees who received assessment forms for
a performance review (last available data in 2024) divided
by the total head-count, Percentages for men and women
are caleulated as employees in a given category divided by

Qur stakeholders

Business areas Board of Directors’ report

the head-count in a given category. Employees that ase on
long-term teave of absence or who work at Nordea for a
short period of time where an annual performance review
is not possible do not participate in the review.

The average number of training hours is calculated as
the sum of training hours of trainings completed during
the reporting period by employees employed at the end
of the reporting period divided by the total head-count,

Employees with development plans are based on a
head-count and are calculated as the number of employ-
ees with development plans at the end of the reporting
period divided by the total head-count. Flexibte workers
consisting mainly of non-guaranteed hours employees are
excluded from the calculation. The intemal hiring metric is
calculated as the sum of positions filled via promotion or
internal hire at leadership levels 1 and 2 divided by alt posi-
tions filled internally and externally at leadership levels 1
and 2 during the reporting period.

The total head-count and head-count in a given cate-
gory that are used as the denominators are indicated in the
table “"Number of employees by gender” on page 1768.

Gender pay gaps
The gender pay gap is a comparison of the average gross
annual pay for all female employees with the average
gross annual pay for all mate employees expressed as a
percentage of the average pay level of male employees.
Pay covers the total direct compensation, including base
salary, cash allowances, bonus and long-term incentives,
The adjusted gender pay gap is based on a comprehen-
sive globa! pay equity analysis of Nordea's pay practices,
which is conducted by external provider Mercer. Thisis a
regression model anatysis controlling for facters that influ-
ence differences in pay in an objective way, including job
complexity, experience, performance and location, and
identify pay differences between women and men in com-
parable positions that are nat due to these factors.

Sustainabllity Staternent v
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Remuneration ratio

The annual total remuneration ratio is the remuneration of
the highest paid individual divided by the average total
remuneration of employees (excluding the highest paid
individual).

Health and sofety metrics

The information an employees covered by the health and
safety management system is derived from documents
describing the OH&S risk assessment process. The sick
leave rate is calculated as the sum of sick leave days
divided by the sum of planned working days during the
reparting period. It includes six main operating countries:
Denmark, Finland, Sweden, Norway, Estonia and Poland.
Flexible workers consisting mainly of non-guaranteed
hours employees are excluded from the calcutation.

incidents, complaints and severe humon rights impocts
The metrics are presented on page 180. The data on inci-
dents and complaints is calcutated as the sum of cases.
The number of complaints excludes cases reported under
number of incidents of discriminatian, including harass-
ment. The data is collected from the case management
system by the Raise Your Concern (RYC) unit and from the
HR Case Dashboard by Group People. The number of
severe human rights incidents is collected from Nimbus by
the RYC unit. The data on fines, incidents and compensa-
tion for damages is collected from relevant Group func-
tions via e-mait. Depending on the nature of a case, it may
be transferred from the RYC unit to Group People for han-
dling ar the other way around. Hence, reconciliation is per-
formed when sourcing the data to avoid double counting.
No fines, penaities or compensation for damages incurred
that required reconciliation.

Otther

People Pulse metrics

The People Pulse survey is described on page 179. The
results disclosed are retated to a diverse and inclusive
workplace, the working environment, well-being, work-
load and harassment. The People Pulse metrics are
reported either as indices or a percentage. In the case of
question scores, responses are given on a scale of 0-10
and answers are transferred to a scale of 0-100.

The Diversity & Inclusion Index and the Well-being
Index are calculated as a simple average of the question
scores. The percentage of respondents stating that they
have been subjected to some kind of harassment is catcu-
lated as the number of respondents answering "yes”
divided by all survey respondents. The People Pulse met-
7ics are reported based on the latest results available in
the reporting period, i.e. the Q4 2024 survey. The results
are continuously evaluated by senior teadership, key com-
mittees and by all people leaders to improve results and
take remediating actions.

Side 185 av 386

204
Gander cistribution Gander’ [ )
Gender distribution at top Men 8 67
management level! Women 4 33
Gender distribution at top three Men Ll 59
‘eadership levels comblned® Women 261 41
Gradyate progratnme’s gender split~ Men - a
(%) Women - 53
Core teadership progammes’ Men - 47
gender split (%)" Women - 53

1} Gendder categories incluce men and women onty 21 "ot reported” is not mate-
Fikl 16 Hhese metrics {<1).

2) Top managemant refers 1o Group Laadership Tham.
) Ertity-soncific metric.

Nordea Annual Report 2024

Brgnngysundregistrene

13.04.2026 kI 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

ntroduction Strategic report Ouwr stakeholders Business areas Boxrd of Directors’ report Sustainabliity Statament v Financia! statements
‘General information
Environmentat Information
$1 Own workforce, cont, Sochalinformation # 51Chwn workforgy # S4 Consumars and end-users
‘Governance information
w24 Gander pay gaps 024 Pacple Putse remitis® 004
Age distribution of smployees 4 L] Adlusted gender pay gap (%)* 175 Diverslty & (nclusion (average index score)! a9
Under 30 years old 6151 13 Gender pay gap (%)' 2290 Well-belng (average index score)? 82
Between 30 and 50 years old 18877 57 *} Etity-specific metric. Respandents stating that they had been subjected to e
Over 50 vears old 8155 25 1) Unadiusted pay ga. some kind of harassment (%) i
1) Divarsity & Inchusion _:au. etmprises of quastions on fair reatment, equal
s
ratio 2024 2) Wethbeing incex comrises.of questions onworkload, (i work distribution,
Training and thitls davalcpment Gonder' 2024 -
Annual total remuneration ratio 457 ) Enuty-tpecific matrics.
Employees who participated in regutar Men 92
perfarmance and career development W 94
reviews (%) fomen
Total 93 Haalth and safaty matrics 2m4
Average number of tralning hours Men 161 Employees covered by the health and 100
safety management system (%)
Women 161
Sick leave rate (%)*
Per employee 161 o 33
Employees with development plans {%)* 73 ) Entitrspecific metric.
Leadership tevel 1 and 2 positions 69

filled by Intemal candidates (%)"

1) Gander Citegaries nchudt fned ind wonn only 25 "ot pored™ i not
matarisl to these matrics (<1).

*) Entity-specific metric

Qther

Nordea Annual Repor: 2024

184

Side 186 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

tntrochsction Strateqic report

S4 Consumers and end-users

Our stakeholders

Business areas Boxrd of Giractors’ report

Nordea plays a role in society by providing consumers access to the
financial system. Nordea strives to improve financiat well-being by
offering personalised advice and building skills to improve financial
literacy, while also protecting customers’ rights.

Material impacts and risks and their interactlon
with strategy and business model

The material pasitive impacts and risks identified as a
result of the 2024 double materiality assessment in relation
to consumers and end-users are among the key drivers of
Nordea's commitment to social responsibility, one of the
four pillars of the bank's sustainability strategy. These
material sustainability matters — potential positive impacts
related to financial inclusion, financial well-being, fraud
awareness as well as the risk related to data privacy - are
also impacted by and contribute to Nordea's business
model and the key priorities of its 20222025 strategic plan,

As part of Nordea's sustainability strategy, financial
well-being was established as a thematic focus area in
2023 and therefore received continued attention in 2024,
With its position as the largest financial services group in
the Nordics, Nordea aims to help create and maintain
financial weli-being built on human rights, contributing to
inclusive economic growth and reducing inegualities.

One of Nordea's priorities is to create the best
omnichannel customer experience. in order to achieve this,
Nordea recognises the importance of financial inclusion
and strives to make its products and services available and
accessible to its customers on egual terms based on their
specific needs and circumstances. Additionally, Nordea
seeks to offer high-quality service and personalised advice
across all channels, which can ¢ontribute to the financial
well-being of Nordea's customers.

Finandial inclusion is also integral to Nordea's goal to
| leader in the financial industry. While
increased digital offerings aim to make banking easier
and more accessible, Nordea has increased its focus on

supporting customers, such as elderty, adapt to using
digital services through its contact centres, physical prem-
ises as well as community engagement activities, tn addi-
tion, access to needed support and solutions is provided
to customers who are unable to or do not wish to use
digital offerings.

Nordea also strives to be a safe and trusted financial
partner. One way Nordea seeks to earn customers’ trust is
through supporting their financial well-being by delivering
on its customer promise to provide personal, expert and
respansible information and advice about the bank’s prod-
ucts and services. Moreover, protecting customers and
their data is a central component of Nordea's efforts. As
part of its product and service offering, Nordea handles
personal data from its consumers. Managing the identified
risks associated with breaches of personal data and pri-
vacy plays an important role in how Nordea approaches
its responsibilities as a safe and trusted bank. Nordea has
also established fraud detection and prevention as a key
focus area across the bank and is committed to raisfng
fraud awareness among its customers and in society,

Customer feedback, as described in more detait
throughout the disctosures below, helps Nordea under-
stand how its customers perceive the bank’s management
of the identified material positive impacts and risks and
helps inform how Nordea adapts its strategy. Additional
details about how the strategy and business model are
informed by interests, views and rights of consumers and
end-users are provided in “General information* on page
90. Activities retated to the positive impacts and material
risks are described further under the heading "Actions”
within each sub-topic of the disclosures below.

Sustalnability Statement v
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S4 Consumers and end-users, cont.

Scope of consumers and end-users

Cansumers and end-users who are likely to be materially
impacted by Nordea, including impacts connacted with
Nordea's own operations and value chain, products or ser-
vices and direct business relationships were in scope for
the double materiality assessment as described in "General
Infgrmation” on pages 92-93. For 54, the identified mate-
rialimpacts and risks stem from Nordea's own operations.
In regards ta the types of consumers and end-users who
are subject to the bank's material impacts, Nordea recog-
nises that its customers require accurate and accessible
product or service related information as well as protec-
tions and considerations for those customers who are char-
acterised as vulnerable individuals. These matters are
described in more detail throughout this section.

The scope of consumers and end-users for the disclo-
sures below has been further specified to focus on private
individuals using Nordea's products and services. These
individuals are subsequently referred to as customers.

Socialinclusion of consumers and end-users
Financial inclusion

Nordea has assessed the identified positive impact
of financial inctusion to encompass both access to
preducts and services and non-di: ination.

Mordea is committed to making financial products and
services accessible to customers on equal terms and fulfill-
ing relevant accessibility requirements. Nordea's efforts
with respect to non-discrimination aim to create an inctu-
sive environment and recognise that there are certain vul-
nerable groups at risk of financial exclusion. Therefore,
Nordea seeks to safeguard the interests of vulnerable cus-
tomers through the commitment set by the Group Board in
the Code of Conduct, which is supported by the implemen-
tation of retated internal guidelines and procedures. Nordea
designs its products and services so they are easy to under-
stand and use and follows guidelines to make sure that its
services are clear, user-friendly and reliable, This includes
regular updates and testing of Nordea’s digital platforms,
using relevant customer feedback in iteration and creation
processes, training Nordea staff in accessibility and making
sure that the bank’s physical locations are accessible.

Business areks Soard of Directors’ report
Policies
The accessibility of financial products is governed by the
[« Handling Guideline. This guideline sits within

the Conduct and Customer Qutcomes (CRCO) Risk Policy
framework in which the Group Board holds overall
accountability. The Group Accountable Executive for man-
aging C&CO risk, a member of the Group Leadership Team,
oversees ¢ liance with these g across Nordea.
Nordea's Code of Conduct, which is described in more
detail in "ST Own workforce” on page 178 and *G1
Business conduct” an pages 191-192, also sets out general
principles included in the Customer Handling Guideline
with respect to treating customers fairty.

The purpose of the guideline is to provide a mare
detailed overview of how to manage the risks specified in
the C&CO that relate to the way Nordea offers preducts
and services to customers, within both customer-facing
units and areas of the business that may have an indirect
effect on customer protection. it outlines the principies
regarding fair treatment of customers and the manage-
ment of risks stemming from the provision of basic bank-
ing and payment services, loans, deposits and credits as
well as investment services, handting and executing cus-
tomer orders and communication to customers. The guide-
line also covers the engagement with customers in pay-
ment difficulties to ensure that customers are treated
responsibly in case of debt collection. The Customer
Handling Guideline is relevant for all products and ser-
vices offered to Nordea customers.

According to the guideline, Nordea must act hanestly,
fairly and professionally in the best interest of its custom-
ers and communicate in a clear, fair and not misleading
manner. Furthermore, customers’ vulnerability is to be
considered in the context of providing products and ser-
vices to ensure the provided levei of protection is propor-
tionate to customers’ needs and circumstances.

The Customer Handling Guideline also covers require-
ments laid out in the EL} Accessibility Act (2016/2012)
force and the most recent European
Accessibility Act (2015/882), which enters into force as of
June 2025. in order to prepare for implementation, the
guideline sets expectations - which are not yet mandatory
- far business areas to establish and maintain an overall

Sustainability Statsment v
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governance model for accessibility, which includes an
accessibility statement, procedures for continuous compli-
ance, corective measures in case of non-compliance, and
provision of information to competent authorities about
how Nordea meets the requirements of the directive.

In addition to the Customer Handling Guideline,
Nordea's Guidelines on Product Approval Processes and
Product Reviews set out the requirements for approving
and reviewing products and services throughout their life-
cycle so they are fit for purpose. The guidelines, which are
issued by Group Compliance, include requirements to
identify the target market for products and services to
ensure distribution to the right customers in the right
channels. As with the Customer Handling Guideline, these
quidelines sit within the CACQ Risk Policy Framewark.
They are applicable to all products and services manufac-
tured and distributed by Nordea and product responsible
units in the business areas and Group functions are
responsible for implementation,

Nordea's non-discrimination guidelines, which are
described in “S1 Own workforce” on page 181, derive from
Nordea's Code of Conduct and also include Nordea's cus-
tomers in their scope. The guidelines set out obligations of
non-discrimination towards customers and define non-dis-
crimination as a basic right of every custamer. Additionally,
Nardea's Diversity & Inclusion Policy, which is described in
“51 Own workforce” on page 181, covers Nordea custom-
its scope. In relation to customers, it describes the
bank’s commitments to inclusivity in regard to hyman
rights, ability variation and accessibility, LGBTQ+ inclusion,
cultural and age diversity, and non-discrimination. The
policy alse sets oul Nordea's principles for diversity and
inclusion, such as ensuring inclusive dialogue with cus-
torners in an environment where everyone feels welcome
and respected.

Furthermore, Nordea's human rights policy commit-
ments described in more detail in "S1 Own workforce™ on
page 179, are relevant for Nordea's customers. Nordea's
human rights policy describes the bank’s efforts to respect
human rights in all its business activities and relationships.
The policy also provides information about processes to
support the rights of customers, employees and other
stakeholders to speak up, including about potential

Other

breaches to human rights. Nordea's Raise Your Cencern
(RYC) process, described in mare detail in *G1 Business
congduct” on pages 192-193, has not captured any
reported cases of non-respect of the UN Guiding
Principles on Business and Human Rights, ILO Declaration
of Fundamental Principles and Rights at Work or OECD
Guidelines for Multinational Enterprises that involve con-
sumers and for end-users in Nordea's downstream value
chain,

Engogement processes

Nordea maintains a firm commitment to long-term efforts
to improve customer satisfaction and deliver best-in-class
omnichannel experiences that are seamless and smooth.
Through Nordea's “one customer, one voice” approach,
comprehensive relationship surveys are conducted with
customers that mirror Nordea's diverse customer base.
Nordea conducts surveys after customer meetings and
calls and uses quarterly relationship surveys to closely
monitor and address evolving needs. The results drive
internal coaching and training as well as efforts to improve
Nordea's processes. Learning is captured from custamer
feedback and decisions of the actions are taken at country,
regional and branch level, leading to continuous improve-
ments of customer experience.

The accessibility of digital services is communicated to
Customers via the accessibility statement on Nordea's
website in Finland, Denmark and Sweden. The accessibil-
ity statements also hightight how customers can provide
feedback to Nordea.

There are several initiatives to engage with vulnerable
groups, for example the elderly population, via support
meetings to answer questions and receive feedback.
Nordea also offers dedicated customer service senior
phone lines for older customers in Norway and Finland.

Nordea also engages with customers with regard to
debt management by communicating clearly across muiti-
pte channels and monitoring these actions in order to
reduce risks and enhance customers financial health.

Remedfiation processes and channels to roise concerns
Al Nordea, a complaint is viewed as an apportunity to
improve services to the custormer and to learn from it. In
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54 Consumers and end-users, cont.

accordance with the Nordea Code of Conduct, the bank
encourages customer feedback and strives to identify and
handie complaints in a timely, fair and consistent manner.

Nordea’s general approach to remediation and chan-
nels to raise concerns includes identifying and addressing
negative impacts that are raised through various channels.
Customers are able to raise concerns through multiple
channels that are available to all customers, for exampie:
customer service
onfine complaint submission
dedicated complaint mechanisms through affiliated
branches
telephone
e-mail
» customer satisfaction surveys
These channels are designed to handle all concerns
related to customers. In cases where negative impacts are
raised, feedback is discussed within the responsible group
at Nordea and considerations are made if processes need
to be revised.

Nordea's comnplaint handling process 1s designed to
ensure that every customer feels heard. Complaints from
the bank’s customers are registered and handled by
Nordea’s customer-facing employees. In cases where a
complaint requires further investigation, a clear escalation
process is in place and a second apinion is offered through
Nordea's local Customer Ombudsman or customer service
manager functions. Nordea's Customer Ombudsman func-
tions are present in Fintand, Norway and Sweden, and in
Denmark the role is carried out by the customer sarvice
manager function. If a customer is not satisfied with the
decision by Nordea's customer service or adviser, the local
C Ombud: 105 C service manager will
subsequently investigate the customer’s case and assess
whether the bank handled the complaint correctly and
according to good banking practice. The customer is
informed about the passibility to submit the complaint to
the local financial complaint board or take it to court if the
customer fs dissatisfied with the bank's decision.

Nordea analyses complaints to improve its customers'
experience. The complaints data is used to identify recur-
ring issues that need improvement, enabling the

Business areay Board of Directars’ report

continuous fine-tuning of services. By tracking complaints
development as well as trends from external customer
satisfaction benchmarks (such as the annual EPSI survey),
Nordea is also able to assess customers’ awareness of and
satisfaction with its complaints handling processes.
Nordea's Group Leadership Team and business area man-
agement regularly receive complaint development reports
from the internal customer complaint management func-
tion. The structured work to remove customer issues at
Nordea has contributed to the recent years' declining
trend in the number of customer complaints.

Nordea maintains internal controls to monitor and
improve its complaint handling process. Regular audits
help identify areas for improvement and ensure compli-
ance with regutatory standards. Furthermore, Nordea
invests in continuous training of customer-facing employ-
ees, equipping them with the skills and knowledge to han-
dle complaints in a timely, consistent and effective way.
Customer-focused digitat channels for complaints are
designed, developed, maintained and deployed to
Nordea's customers through Nordea's domains and are
required to be accessible.

Nordea ensures the availability of these channels by
embedding them into operational frameworks, such as the
Custorner Complaims Handling Guideline and the
Customer Handling Guideline. Nordea conducts employee
training to promote the use of these charmels and per-
forms regular reviews to ensure that they are accessible
and functioning effectively.

Additionally, in its approach to grievance mechanisms
and remedy, Nordea is guided by the UN Guiding
Principles on Business and Human Rights and the QECD
Guidelines for Multinational Enterprises on Responsible
Business Canduct. During 2024, there have been no
reported severe human rights issues or incidents con-
nected to Nordea's consumers and/or end-users,

Nordea has adopted confidentiatity policies that protect
individuals who raise concerns, ensuring their privacy and
data protection. This allows for anonymotrs submissions and
prohibits retaliation against those using grievance mecha-
nisms. These policies establish safe avenues for individuals
to express their concems without fear of consequences.
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Actions
Local initiatives for inclusion were launched in 2024 and
are being scated across the Group. These include:
The Sunflower initiative in Denmark, as described in *S1
Own workforce” on page 182, focusing en inclusion and
accessibility for persons ~ both customers and employ-
ees - with hidden disabilities.
The annual Abilitypreneur award given out by Nordea in
Denmark, Fintand and Sweden, commending an entre-
preneur, association or company that supports people’s
differences and abilities through their business concept.
Nordea has also adopted actions in relation to debt man-
agement, striving to prevent and mitigate potential negative
impacts on customners. During 2024, Nardea established spe-
cialised teams in Sweden, Denmark, Norway and Finland
with the required expertise to support customers who are
vulnerable as a conseguence of financial difficul
Additionally, Nordea's ongaing EU Accessibility pro-
gramme in the Nordics is in the implementation phase.
The pragramme, which continues beyond 2024, is aimed
at implementing regulatory requirements of the European
Accessibility Act, which enters into force in June 2025, and
retated national Nordic legislations impacting Nordea.

Monitoring effectiveness of policies and actions

While Nordea has not published formal targets relating to
access to financial products and services, the bank inter-
nally tracks the effectiveness of policies and actions
related to social inclusion and accessibility.

Customer satisfaction is one key measure that Nordea
uses to monitor customer experience, as described on page
186, External benchmarking of customer satisfaction by
Norstat, EPS! for personal and corporate customers, and
Prospera for large corporates and private banking custom-
ers confirms Nordea's positive trajectory. Customer satisfac-
tion is also embedded in Nordea's remuneration schemes,
reinforcing its importance across the organisati

Other

information-related impacts for

consumers and end-users

Financial well-being

Nordea has the passibility to positively impact financial
literacy and improve financial well-being among its cus-
tomers. The lack of financial skills imits individuals’ access
to financial opportunities, creates and perpetuates ine-
qualities and increases individuals’ exposure to significant
risks and financial insecurity. Mordea facilitates financial
well-being by affering clear, transparent, and personalised
information and advice to customers as well as through its
community engagement activities.,

Product information and advice

Nordea is committed to ensuring that information related
to its products and services is clear and accessible and
meets relevant regulatory requirements, Nordea aims to
provide high quality information and relevant advice to
customers, and ensure fair and responsible marketing
practices when promoting the bank’s financial products.

Policies
Nordea has several internal policies governing how prod-
uct information is shared with customers to ensure suffi-
cient transparency and accessibility, The Customer
Handling Guideline, described on page 186, governs the
provision of financial services as well as customer commu-
nication and disclosure of information to customers. For
example, it sets out requirements regarding the disclosure
of information relating to payment services, credits and
mortgages and provision of investment advice at Nordea.
For investment advice, the guideline also outlines the
principles and requirements for customer categorisation
and suitability assessment. This guideline is further imple-
mented in the procedures steering the design and develop-
ment of the tools supporting the advisory process and
adviser instructions. The advisers’ knowledge and compe-
tence requirements are outlined in the Group CEQ
Instructions on Employees’” Knowledge and Competence
Requirements for Professional Qualification and include
initial licensing as well as annual updates. The guideline is
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further supported by procedures outlining specific themes,
topics and the local specific certifications that are required.

The Respansible Investment Product Distribution
(RIPC) Policy, which is described in “E1 Climate Change™
on page 146, is also relevant for Nordea's customers as it
outlines the baseline of respansible investment require-
ments for financial and structured products distributed by
Nordea via advice or execution only in the Nordics. In
addition, the Nordea Sustainable Selection (NSS) frame-
work outlines the bank's offering with enhanced sustaina-
bility criteria for customers who express a sustainability
preference. Products within Nordea's advisory partfolio
are required to be part of a global initiative, for example
the Net Zero Asset Managers Initiative, and to be commit-
ted to meeting the corporate responsibility to respect
human rights as defined by the UN Guiding Principles on
Business and Human Rights. Accountability for the RIPD
policy and NSS framework resides with Asset & Wealth
Management and the frameworks have been approved by
Nordea Bank's Investment Center Product Committee.
These frameworks are distributed to key intemnal stake-
holders via the intranet and published on Nordea’s web-
site for customer access. During the year the NSS was
updated with a new category, Nordea Sustainable
Selection Improve. This is desc¢ribed in more detail in
“General information” on page 89.

Nordea's responsible marketing policy des¢ribes the
bank's commitment to ensure that it markets its product
and services in a responsible, transparent and accurate
way. The Group board is accountable for setting the risk
management frameworks which govern the rules and
practices detailed in the policy. The baseline for responsi-
ble marketing is to comply with relevant national and
international laws and regulations and marketing stand-
ards and to ensure that Nordea's sustainability-related
efforts are aligned with Nordea's sustainability policy.
Additionally, Nordea is committed to achering to the ICC
Advertising and Marketing Communications Code. The
responsible marketing practices detailed in the policy
apply to the entire Nordea Group as well as Nordea’s mar-
keting and communication partners. The policy is available
on Nordea’s intranet and ished bsi

an Nordea's 3
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Engogement processes

Customers are engaged in Nordea's information sharing
efforts in a variety of ways, for example through webinars
and events. Nordea also engages cusiormers in the davel-
opment phase of updates to information about Nordea's
product offering, This is done through testing with custorm-
ers so their input can be taken into consideration, After
implementation of new product infarmation, there is ango-
ing monitoring of how the information is received by the
customers, and subsequent adjustments are made when
needed to ensure that the information is easity accessible.
It is important that the language used in Nordea's advice is
customer-friendly, avoiding unnecessary regulatory termi-
nology so that customers understand the products.

Before providing investment advice, Nordea obtains the
necessary inf ion from the ¢ in order to
assess the suitability of the recommendation of invest-
ment products. The suitability assessment is conducted
according to regulatory requirements, for example thase in
MIFID as well as in the Insurance Distribution Directive for
insurance-based investment products.

Additionally, the process includes capturing the custom-
er's sustainability preferences. Nordea does this by asking
how important it is for the customer to consider the posi-
tive contribution of their investmenits to the environment
and society and to reduce their investments’ negative
impact on environment and society. Based on the custom-
er's preferences, Nordea assigns a sustainability profile 5o
that a suitable investment solution can be recommended.
In 2024 Nordea assessed its customers’ sustainabiity pref-
erences 392,000 times. In 43% of the cases, customers
expressed that they had sustainability preferences,

Nordea offers advice via different channets that cover
different customer needs. For example, halistic investment
advice is provided to cover the customer's entire portfolio,
while focused ir advice is provided to ¢ ]
with specific needs, such as investing a lump sum or start-
ing monthly savings. In addition, Nordea has robo-adviser
channels available online in all the Nardic countries for
customers who wish to receive advice online. Each chan-
nel is supported with digital tools that are tailored to
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support the type of advisory process involved and includes
built-in controls to ensure quality of advice.

Remediation
Please see “Remediation pracesses and channels to raise
concerns” on page 187

Actions

In 2024 Nordea carried out key activities retated to provid-
ing quality information and advice:

Implemented an enhanced fund sustainability detail
page and product filtering functionalities in digital chan-
nels for Nordea customers using the mobile bank or Net-
bank in all Nordic markets to support informed sustaina-
ble investment decisions. ~

Conducted training for investment advisers in all Nordic
countries on sustainability topics to regularly ensure that
advisers have the necessary knowledge and compe-
tence to provide high-quality investment advice to
customars.

Monitoring effectiveness of policies ond actions

Nordea has not published formal targets relating 1o prod-
uct information and advice, but internally monitors effec-
tiveness. For example, Nordea has established a control
framework to monitor the investment advice quality in
each business area and country. The results of this moni-
toring are followed up internally on a quarterly basis in
order to identify actiens or areas for improvement. Product
distribution is alse followed up via target market monitor-
ing and internal reviews.

Community engagememn

Nordea’s community engagement aims to facilitate finan-
cial well-being by strengthening information sharing and
providing individuals with the skills needed to make
informed financial decisions. Nordea works with cammuy-
nity engagement activities across all its markets with the
purpose of creating positive change for a better tomorrow.
The bank does this in collaboration with local and national
partners and through the contributions of its employees.

Policies

Nardea's Guidelines on Community Engagernent outline
how Nardea works with sponsorships, partnerships, dona-
tions and employee volunteering in order to help improve
financial well-being, drive social inclusion and enable
entrépreneurship. The guidelines sit under the Group CEQ
Instructions on Operational Risk which form part of the
Group Risk Management Framewerk. The Group
Accountable Executive for Reputational Risk, a member of
the Group Leadership Team, oversees these guidelines,
which are made available on Nordea's intranet. Training
has been conducted with internal stakeholders sa that
business areas and Group functions can effectively carry
out their responsibilities related te the implementation of
the guidelines.

£ngagement processes

Nordea engages continuously with communities on the
benefits of financial well-being and inclusion. It is impor-
tant for Nordea to listen to questions and concerns that
are raised through the bank's engagement initiatives in
order 1o take appropriate action.

Nerdea runs three community engagement pro-
grammes fecusing on building financial skills, fostering
entrepreneurship and supporting refugees when settling
into socfety and building financial resilience. Nordea acti-
vates these programmes through own initiatives as well as
different coilaborations, such as a wide range of partner-
ships and sponsorships, To detiver on Nordea's community
engagement programmes in 2024, Nordea has worked
closely with about 70 local and national partners,

Remediation

Please see "Remediation processes and channels to raise
concerns” on page 187,
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Actions

1n 2024 Nordea carried out several key community
engagement actions:

Continued activities to strengthen the financial skills of
all age groups in all Nordea's markets.

« Facilitated one millicn oppertunities in Finland to learn
financial skills in collaboration with schoets and partners
since 2016.

Launched a collaboration with Large Ice Cream Com-
pany in Norway which provides 200 youths with a
chance to have their first job including financial skills
education.

Launched a mentoring programme in Patand ta support
women from e.g. Ukraine and Poland to develop finan-
ciat skills and empower them 10 return to professional
activity after a break from work.

Continued training together with Mattecentrum and
Nordea's own Math C ge (M ingen) pro-
gramme in Sweden, addressing the strong link between
math and financial skills.

Launched a new financial crime prevention education
framework for different age groups to share knowledge
of how to prevent fraud in Estonia. Nordea conducted 57
tessons in 43 schools and held several sessions for adults
as wellin the Estonian Refugee Council, Women's
Defence League and for economics teachers.

Launched a partnership with Lykketiga, a community for
children with special challenges, in Denmark.

Continued to grow Nordea's Swedish event platform
BANG (Business Arena New Generation), which aims to
inspire young entrepreneurs, BANG was founded in 2022
and will arrange about 15 events across Sweden together
with partners, companies and entrepreneurs in 2025,

.

Nordea is in the process of i 9
targets in order to drive and measure the impact and pro-
gress of its community engagement work. While Nordea
has not published formal targets, the bank tracks its
engagement initiatives, partnerships and volunteering by
Nordea employees throughout the year.

These activities are followed up internally at least once
per year to ensure that the requirements and objectives

Monitoring effectiveness of policies ond actions

Business areas. Board of Directors’ raport

outlined in the Guidelines on Community Engagement are
met, All Nordea employees are invited to volunteer 16
hours each year through Nordea’s community engage-
ment programmes. Nordea offers employees face-to-face
opportunities for volunteering as well as online and hybrid
activities. tn 2024, more than 1,800 Nordea emplayees vol-
unteered with over 2700 registrations in community
engagement activities. This equates to approximately
10,600 hours of volunteering.

Nordea was recognised in 2024 by the State of Finland
with an honorary citation for its extensive work towards
improving financial skills in Finnish society. Nordea also
received the Opopassi’s Future Builder award by the
Finnish high school and vocational school netwark, high-
lighting Nordea’s investment in the promotion of Finnish
education and young people’s future planning.

Data privacy

Nordea is committed 1o protecting the privacy and per-
sonal data of its customers and to supparting individuals’
rights in relation to their data by managing data privacy
risks. Failing to do so coutd not only result in risks to indi-
viduals' privacy, but also operational disruption, reputa-
tional damage and financial penalties.

Policies

Data privacy is governed by the Group Protocol on Data
Privacy Risk and additional guidelines which steer how
Nordea manages data privacy risk when processing the
personal data of any individual. The protocol, which sits
under the Group Board Directive on Compliance Risk and
the Group Board directive for Group Compliance, sets the
standards and requirements for managing personal data
and data privacy risks, including how to help individuals
exercise their rights in relation to their data.

The bank's data privacy governance framework is
designed to manage data privacy risk and implement legal
requi its. Nordea's b areas assigned with the
overall accountability on compliance with privacy legista-
tion and are supported by the Group Accountable
Executive, a member of GLT, who is accountable for ensur-
ing sufficient Group governance and oversight of the data
privacy risk in the first line of defence. Additionally, Nordea's
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data protection officers and a separate Group Data
Protection Office unit establish the compliance framewark
and provide advice, monitor and report on data privacy.

Nordea's Privacy Policy is published on Nordea’s web-
site, informing customers of the information Nardea col-
iects about them, why Nordea collects it, Nordea's staring
and sharing practices and what the customer's privacy
rights are. The privacy policies are designed to be clear,
accessible and are regularly updated to reflect compliance
with relevant data protection laws and regulations, includ-
ing the General Data Protection Regulation, as well as
other local laws and standards.

Engagement processes related to dotae privocy
Nordea's customer-centric approach facilitates customers
to control their personal data through the exercise of their
individual rights, such as the right to access the personal
data that Nordea processes to provide its products and
services. Nordea offers tools and resources to manage pri-
vacy preferences and informs its customers about their
rights in the Privacy Policy.

Remediation

Nordea has implemented appropriate measures, pro-
cesses and tools to immediately establish whether a per-
sonal data breach has taken place in order to inform the
supervisory authority and the data subject without undue
delay, if required. Please see “Remediation processes and
channels to raise concerns” on page 187.

Actions

Nordea is committed to continuous improvement in its
data privacy governance framewaork for the entire Nordea
Group. During 2024 Nordea updated its Group Protocol on
Data Privacy Risk and began execution on a strengthened
policy framework. The bank’s privacy policies were subject
to annual review to ensure they provide individuals with
up-to-date information about how their personal data is
used. Nordea continued to optimise its process for custom-
ers 10 access their persanal data, and the bank's process to
facilitate the exercise of individual rights will be further
developed in 2025,

Monitoring effectiveness of policies and actions

While Nordea does not publish targets in relation to data
privacy, there are several metrics that the bank uses inter-
nally to moniter the effectiveness of data privacy policies
and practices, Examples of internal metrics include
employees who have completed mandatary training, num-
ber of complaints concerning breaches of customer privacy
and losses of customer data, number of privacy experts
engaged in personal data protection matters, whistleblow-
&rs cases concerning severe personal data breaches and
any legal actions concerning personal data breaches.

Personal safety of consumers and end-users

Fraud awareness

Nordea is committed to raising awareness about fraud as
an essential part of protecting its customers and being 2
safe and trusted financial partner.

Policies

Nordea's Chief Risk Officer Protocol an Internal and
External Fraud, which sits within the palicy framework
governed by the Group Board Directive on Risk, defines
the bank’s fraud control requirements and covers the
entire Nordea Group. The protocol, which is made availa-
ble on Nordea's intranet, highlights the key fraud risks
Nordea is exposed to as well as the key fraud control
objectives Nordea must meet in order to mitigate these
fraud risks, such as making customers aware of fraud risks.
and how to avoid them. Implementation of the protocol is
supported by associated group internal rules.

Engogement processes

Fraud awareness inherently involves engaging with cus-
tomers as the purpose is to reduce the risk of fraud by pro-
mating awareness amang customers. Awareness activities
are conducted on a daily basis through several different
channels, including but not limited to:

* Nordea’s own website

« Nordea’s social media channels

Nethank and authentication solutions used by
customers

Online advertising, including social media advertising
Podcasts
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Print advertising and cutdoor advertising

Physical customer letters

Online events

Physical events

One-to-one customer meetings

Intemzal engagement activities for Nordea employees
The messaging and channe! considers the target audience
and how to reach them most eHectively. Special care is
{aken to ensure that fraud awareness messages reach the
customer groups who are most at risk.

“« o e

Remediation processes and channels to raise concemns
Please see “Remediation processes and channels to raise
concerns” on page 187, Feedback is regularly reviewed
and appropriate adjustments are made to awareness mes-
saging when needed to improve the effectiveness of these
activities.

Actions
The targeting and deslgn of fraud awareness campaigns
are supported by inputs from fraud intelligence work con-
ducted by Nordea. This ensures that the information is tar-
geted, timely and relevant to the peoaple receiving it.

in 2024 Nordea conducted around 360 customer aware-
ness activities. Below are examples of some of the key
activities that helped drive the bank’s policy objectives
related to raising fraud awareness:
+ Continuation of *Mard to fool” {(Svirlurad) campaign in
Sweden, which was launched in 2023 as a large Swedish
cross-bank fraud awareness effort.
One Step ahead of the fraudsters campaign launched in
2024 as part of Nordea's Nordic branding campaign “The
idea of something better.”
How to stay safe initiative, which included physical
booklets or letters sent to customers across the Nordics,
Continuation of podcast in Norway (Svindelpodden) and
launch of a new podcast in Finland {Fraudcast).
in addition, internal awareness activities are conducted for
Nordea employees in order to make employees more
aware of fraud risks and how to incorporate that

Business areas Board of Directors’ report

knowtedge into their daity work and in interactions with
customers. For exampile, in 2024 Nordea held its Safe and
Trusted Week for Nordea employees where all employees
were given the opportunity to leam more about fraud,
with the specific theme of "Keeping our customers safe.”
The initiative included deep-dives on this topic from differ-
ent perspectives through a series of tocal and online semi-
nars and panet discussions.

Monitoring effectiveness of policies and actions

While Nordea does not publish specific targets in relation
ta fraud, the bank monitors the effectiveness of policies
and actions internally in order to secure appropriate fraud
awareness activities. Nordea regularly conducts and
reflects on its Fraud Risk Assessment, with the purpose of
identifying the threats Nordea's customers and Nordea are
exposed 1o as well as the bank's strengths and weak-
nesses. The results highlight potential actions for improve-
ment. Please see “G1 Business Conduct* on page 193 for
more information related to fraud prevention and
detection.
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Nordea upholds a commitment to conduct its business with high ethical
standards and effective corporate governance, being a safe and trusted
partner and contributing to the stability of the financial system. Strong
governance and a healthy corporate culture are key pitlars of Nordea's
business model and facilitate the successful execution of Nordea's
strategic sustainability agenda for a greater good.

As a financial services company, Nordea is in the business of
trust. The tone from the top and Nordea's corporate govermn-
ance are what drive the culture of conducting business with
high ethical and professional standards. Strong corporate
governance is about having clear and systematic decision-
making processes, providing clarity about responsibitities,
avoiding conflicts of interest and ensuring satisfactory intemnal
control, risk management, transparency and accountability, .

Material impacts, risks and opportunities

Corporate g e refers to i b Y a compa-
ny’s board of directors, its senior management and other
stakeholders, such as employees and their representatives.
Based on this, Nordea identified positive impacts as part its
2024 double materiality assessment (DMA) which pertain to
Nordea’s own operations and how Nordea can contribute to
a robust and stable financial system through good corpo-
rate conduct and financial crime prevention.

The DMA also identifled material risks associated with brib-
ery and corruption, financial crime and fraud prevention which
could have both finandal and non-financial repercussions for
Nordea, for example through fines, reputational damage or
losses for Nordea and {ts customers. Being compiiant with
applicable regulations is fundamental to Nordea's corporate
cuiture, and strong governance is part of Nordea's sustainabil-
ity strategy and how it addresses the effects of these risks.

As described in “Geperal information™ on page 84, Nordea's
Board and senior 1t undergo suitability assess-
ments and receive training catered for E, S and G matters to
ensure the appropriate competance and access to expertise.
This includes business conduct matters, and the Group Board
is acc for the tation of Nordea's Code of

Conduct and the Group Board Directive on Financial Crime
Risk Management — two key policies which are further out-
{ined below.

Code of Conduct and purpose and values

The Board of the Nordea Group has established the Code of
Conduct (the “Code”) as Nordea’s main policy on ethics and
has set a strong ethical compass: “we want to do what is
right, not fust what is allowed”. The Code defines the high-
level principles that guide the business of the Nordea Group
on how to treat customers and on how employees are
expected to act. The Code is based on the relevant [egal
requirements and internationally agreed-upon standards,
primarily the ten principles of the UN Globat Compact. The
Code includes the application of the precautionary principle
and sets the parameters for conduct in areas such as care
for the environment, human rights, labour rights, right to
privacy, fair competition, anti-bribery and anti-corruption.
The Code sets out general principles in these areas, and
Nerdea's internal rules provide specific guidance and
advice. All people working for Nordea, whether on a perma-
nent or temporary basis, subcontracted or volunteering, are
subject to the Code, including the Boards of Directors of
Nordea Bank Abp and of Group subsidiaries, and it applies
to all countries in which Nordea operates.

All employees and non-employees, including part-time
employees and consultants, are reguired to undertake
annual mandatory training to ensure proper awareness and
knowledge of the ethical principles. Nordea provides regu-
lar training and maintains internal versions of the Code in
English and in all four Nordic languages. The 2024 training
included more detailed focus on topics such as external

—ama  Financial crime
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engagements, intemnal fraud and how to raise a concern.
97.4% (97.6%% in 2023) of all employees (excluding those
on long-term leave) completed the Code of Conduct train-
ing in 2024, In addition to the Code of Conduct training, all
ployees must also ¢ other y tisk and
compliance training as part of obtaining and renewing their
Licence to Work. Furthermore, persons working for Nordea
and who enter inta agreements with third parties on behalf
of Nordea are required to ensure that these third parties
commit to the principles of the Supplier Cade of Conduct.
The Code is reviewed annualty and was last updated in
June 2024. Concerns about a perceived violation of the Code
may be raised via the Raise Your Concemn process.
Compliance with the Code is foltowed up by regular monitor-
ing by functions responsible for each respective section of
the Code and by Group Compliance. A Code of Conduct.
repart is prepared annually and is provided to the
Sustainabitity and Ethics Committee, the Risk Commitiee, the
Group Leadership Team, the Board Risk Committee and the
Board of Directors to inform how well Nordea is adheting to
the Code and provide insight into the Group's risk culture.
The Code, together with Nordea's purpose and values,
which are at the core of everything Nordea does, sets the
asplration of always being purpose-led and guided by val-
ues and having a strong ethical mindset. Nordea's purpose
and values define the required behaviour and help make
the right decisions. Nordea's purpose is to enable dreams
and aspirations for a greater good, and Nordea's values —
collaboration, ownership, fon 2nd courage - are a clear
expression of Nordea's culture. "

Compliance is fundamental to
Nordea's corporate culture

Qur stakeholders
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the internal rules, are followed and executed. As training is
nét considered to be an outcome-oriented activity, Nordea
has not published formal targets. Nordea monitors comple-
tion rates as a means to track effectiveness.
In 2024 Nordea had five Group mandatory risk and com-
pliance training courses:
Information Security Essentials aiming to give Nordea's
employees an overall understanding of important topics
within the subject of information security.
We are all Risk Managers - part of Nordea's mandatory
Licence to Work training which is a Group-wide risk and
C liance training pre The course enables
employees to learn about Nordea's approach to working
with risks.
ePrivacy and Bank Secrecy (Data Privacy) developed to
help understand the ePrivacy and bank secrecy require-
ments and to prevent and mitigate risks related to these
two topics.
Code of Conduct consisting of infarmation about
Nordea’s Code of Conduct and real-life scenarios to
enable employees to:
- apply Nordea's Code of Conduct principles to their
everyday work and decisions
- reflect on what it means to “Do the right thing™ and
raise the questions "Can 1 do it? and “Should | do it?”
- act on breaches of the Code of Conduct by using the
function Raise Your Concern {RYC) and challenge inap-
propriate behaviour
Financial Crime training focusing on how to manage
financial crime risks in daily activities and across the
Group $0 as to bein line with Nordea's risk appetite and
compliance culture.
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Prevention and detection of bribery and corruption
Nordea has a Group-wide anti-bribery and corruption
programme, covering all three lines of defence and all
employees of Nerdea. The programme outlines how Nordea
prevents, detects and corrects matters related to bribery
and corruption.

Key features of the programme include a clear tone from
the top, a Group Accountable Executive for anti-bribery and
corruption, who is & member of the Group Leadership Tearn,
an extensive sulte of internat policies and procedures, which
also cover third-party risks, and gifts and hospitality report-
ing requirements, comrmunication and training plans, a dedi-
c¢ated advisory function and regular management reparting,

Akey feature for detection is the annual Financial Crime
Enterprise Risk Assessment where the second line of
defence assesses the financial crime risks (including bribery
and carruption) that Nordea is exposed to in a manner com-
mensurate with Nordea's size, complexity, business opera-
tions and global presence. The result of the Financial Crime
Enterprise Risk Assessment helps Nordea to better under-
stand its financial crime risk profile and implement ade-
quate palicies, procedures and controls to mitigate and
manage the identified risks. Also, the dedicated Testing &
Monitaring Function in Group Compliance supports angd
delivers various components of the Group Compliance Risk
Management Framework, including assessing risks, testing
and monitoring processes and contrals, supparting the
development of risk indicators and active risk management
in the first line of defence.

In addition, the anti-bribery and corruption framework
utilises the Raise Your Concern programme as outlined
further in this chapter.

Other

This corresponds to 4.1% of the total workforce. The follow-
ing criteria are used to identify at-risk functions: a high
degree of customer, supplier or public official interaction,
senior leadership roles, support staff related to corporate
events, respansibility for talent attraction and reward, cer-
tain control functions and other niche groups with unique
exposure. Geography Is not considered a deciding factor,

The goal is to cover all at-risk functions at least once
within a certain number of years, and some more fre-
quently, depending on the risk.

The Group Leadership Team and the Group Board of
Directors undertake biennial specialised financial crime
training, emphasising their respansibllities in relation to
bribery and corruption.

Raise Your Concern

Nordea's whistleblowing function, Raise Your Concern (RYC),
ensures that all stzkeholders, including ¢ s, partners,
affected communities and employees, have the right to
speak up and always feel safe in doing sa if they have con-
cerns about suspected misconduct such as breaches of
human rights or irregularities such as fraudulent, inappropri-
ate, dishonest, illegal or negligent activity or behaviour
regarding operations, products or services. This includes any
action that consti a violation of laws or r ions or of
internal palicies, instructions or guidelines. Reporting can be
made verbally or in writing In all countries in which Nordea
operates. All reporting is handled by the Raise Your Concern
Investigation team, which is an independent and autono-
maus unit within Group Cemptiance, This ensures investiga-
tors are separated from the chain of management that could
be involved in a specific matter. Reporting is treated with the
strictest confidentiality to ensure the adequate protection of

Being compliant means conducting business in accordance Dursiness conduct fraining 204 P Training whistleblowers in accordance with Nordea's obligations
with laws, regulations, market standards, rules of conduct All employees must complete annual awareness training on under EU Directive 2019/1937. RYC procedures also dictate
and financial supervisory authorities governing Nordea's All employees financlal crime risks, including bribery and corruption. The how investi aretobe d and finalised to
{icensed activities in any jurisdiction in which Nordea cper- Code of Conduct (%) 974 %76 training outlines the key bribery and corruption concepts, ensure timeliness. Furthermore, it is also possible to report
ates. It also includes data protection 1aws and requlations as ) Nerdea's potential exposures and preverition pi as anonymousty via Whi , an electronic reporting channed
well as other customer protection-related regulation rele- Data Privacy (%) 963 568 well as requirements placed on all employees, The training This platform, managed by an external party, is entirely sepa-
vant to Nordea's licensed activities. Financlal Crime’ (%) 972 869 also provides references to additional information as well as rate from Nordea’s IT systems and does not track |P
Continuous training is provided to all Nordea's employ- Information Secyrity (%) 973 a70 information about whistleblowing and the right and respon-  addresses or other data that could idemtify the sender of a

ees to ensure that they have the right skill set and compe-
fencies, essential to ensure that the directives, as set outin

‘We are all Risk Managers (%) 975 -

1) Financial Crine covers money Laundering trronst fnancing. tan svation,
anti-bribery and cornuption and sanctions

sibility to Raise Your Concern,

Moreover, of the functions at risk that have been provided
further in~depth anti-bribery and corruption training tallored
to their risk profile in 2024, 97.4% completed the training.

message. Cases reported through RYC form part of the moni-
toring of compliance with the Code of Conduct, A summary
of key trends and statlstics on cases is also reported on a no
names basls to the Chief Compliance Officer, Chief People
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G1 Business condhut. cont.

Officer and Chief Risk Gfficer in addition to being included in
management reports and reports to the Board. Furthermore,
the RYC process and invastigations are subject to regular
quality controls with defined escalation procedures to report
any process deviations. Information about the RYC process is
included in intermal mandatory trainings.

Financial crime prevention

Nordea's strategic priority Is to be a safe and trusted finan-
cial partner with strong governance and risk management.
Nordea is committed to complying with the laws and regu-
lations relevant to anti-money laundering, counter terrorist
financing, sanctions, anti-tax evasion and anti-bribery and
corruption in all the jurisdictions in which it operates.
Tracking down and stopping the flow of money from crimi-
nal activities is key to disrupting the criminals involved.
Therefore, as a financial institution with financial crime
expertise domains, Nordea is uniquely positioned to be part
of the solution.

As a key policy, Nordea has prepared the Group Beard
Directive on Financial Crime Risk Management, which
requires Nordea Bank Abp and its subsidiaries to perform
risk-sensitive finandal crime prevention controls. In designing
this, Nordea has consi - iance with r Y
requirements while balancing effective prevention of financial
<crime to the beneflt of sociaty at {arge without unduly limiting
of restricting access to banking services to customers.

The Group Board Directive on Financial Crime Risk
Management informs and educates Nordea about the com-
mitrnent of the Group Leadership Team and the Group
Board of Directors to prevent financial crime. it also articu-
lates the high-level principles that constitute the foundation
of the risk management measures employed by Nordea to
prevent financial crime and defines the roles and responsi-
bilites as well as the requirements for managing financial
crime risks within Nordea. Ensuring adherence to and
implementation of this directive is followed through by the
dedicated Financial Crime Gavernance.

Pollcies, procedures and controls designed to strengthen
Nordea's financial crime prevention programme, providing a
uniform set of risk management principles and mandatory

Qur stakeholders

Business areas Board of Directors’ report

crime. Nordea has published the retevant financial crime
policy statemments at nordea.com to enable customers and
other stakeholders to understand the key elements of the
financial crime palicy framework. In addition, Nordea has
dedicated policies, such as the financial crime third-party
policy, which Nordea third partfes must follow.

* Prevention of financial crime requires an effective organi-
sational structure and operating model. Nordea's organisa-
tion is built on three lines of defence - an efficient operating
model where each has a defined role in financial crime risk
management and intemal controls. Customer-facing
employees and expert units, which form the first line of
defence, are responsible for daily risk management activi-
ties and for carrying out everyday work based on Nordea's
palicies, instructions and guidetines in relation to managing
financial crime risks. In addition, the first line of defence
dewvelops and maintains the tools required to carry out
effective financial crime risk management. The second line
of defence is responsible for monitoring the implementation
of palicies and control framework, with the third line of
defence performing risk-based audits and to ensure

Sustainabllity Statement +
General information
Envitonmantal formation
Sacia Information
Seovernance information #/ G1Business conduct

Financial statements

Know Your Customer

Knowing customers and understanding their banking
behaviour help create a safer financial environment and
comply with the refevant laws and regutations. To ensure a
consistent approach, Nordea has implemented global Know
Your Customer {KYC) standards and palicies, which are
aligned with the EU and local requirements for financial
crime prevention.

Transaction monitoring

Nordea has millions of customers and handles several bil-
lion transactions every year, with 3.6 billion transactions
monitored in 2024 to detect potentially itlegal activities.
Customer relationships are continuously monitored o
detect any unusuzl activity, transactions and behavieur,
Unusual activity, transactions and behaviour will trigger
internal alerts and investigations.

Senctions
Nordea has a respons|bility towards customers, shareholders,

that the processes and mechanisms are sound and effective,
implemented and consistently applied.

Group Financial Crime Prevention is the centralised unit
managing the Run, Build and Support the Bank process and is
responsible for developing the necessary tools and processes
to manage and mitigate the risks, This is done by ensuring the
ke ge of Nordea ¢ and their behaviour, moni-
toring transactions for the detection and investigation of sus-
picious activity and reporting to the authorities.

Financial crime expertise domains

During the past years Nordea has significantly strengthened
its financia! crime prevention capabilities. The focus and
investments reflect Nordea's commitment to continucusly
improve the defence against financial crime in the jurisdic-
tions in which Nordea operates and to adapt to new and
emerging risks in the external environment. Over 3,400
employees are currently working solely on combating
money laundering, sanctions evasion, terrorist financing
and fraud. Financial ¢rime key risks are managed through

standands throughout Nordea, are continuously eval d

the foll g capal s, and related actions are carried

and updated to ensure adequate defences against financiai

out on a continuous basis.

s and society to ensure that Nordea does not violate
applicable sanctions laws and regutations and that Nordea's
products and services are not, knowingly or inadvertently,
used in violation of relevant or applicable sanctions laws and
regulations. As such, Nordea applies the EL) and UN sanc-
tions regimes and adheres to the UK and US sanctions
regimes on a Group-wide basis. Additionalty, Nordea has
adopted internal policies to address the totality of financial
crime and ather risks stemming from specific geographic
areas, including Afghanistan, North Korea, Iran, Ryssia,
Belarus, Syria, Crimea, Sevastopol and the oblasts of Donetsk,
Luhansk, Zaporizhzhia and Kherson.

Fraud prevention
Fraud management within Nordea is dynamic. Qualltative
insights from customers and colleagues combined with
data analysis continuously feed into Nordea's fraud preven-
:o: waork, helping to bolster :.m_.a nmSn:o: strategies and
Dt ct paigns. Refer to "S4
Consumers and end users” on umom 189 for information on
the key policies relating to fraud and how Nordea is work-
ing with fraud awareness,

Other

Fraud prevention at Nordea focuses on safe and user-
friendly authentication solutions for customers, safety limi-
1ations built into products and services, fraud detection
tools devel 1t and conti increasing fraud intelli-
gence and awareness.

Training

Group-wide mandatory training is conducted annually for all
employees, by way of Code of Conduct and financial crime
training. The aim Is to educate employees to be able to
detect and manage financial crime risk and protect Nomea
from being used to move the proceeds of crime, for example
through money laundering, financing of terrorist acts and
violation of sanctions. This ensures that customer-facing
units know their customers and other parties, enabling
Nordea to manage the financial crime risk in personal and
digital relatlonships. ng also focuses on zero tolerance
1o tax evasion and facilitation of this.

Supplementing general Group-wide training, extensive
specialised training Is conducted for ail emptoyees with
financial crime responsibllities and according to their roles
and responsibilities.

Monitoring the effectiveness of
financial crime prevention
Nordea has not published formal financial crime-related
targets as it has not been nmﬁ:.:.:un whiat is appropriate to
[« icate externally, Nonetheless, Nordea i
monitors the effectiveness of policies m_..n actions on finan-
<ial ¢rime prevention and awareness. The Finandial Crime
Maturity Framework Reporting is the intemnal approach
used within Nordea's Financial Crime Risk Governance. It
anmn:cmm the risk and maturity status of Nordea's financial
ies, with the primary cbjective to
provide an accurate status of Nordea's financial crime pre-
vention and contrals, ensuring that management is suffi-
ciently informed and can make decisions on actions needed.
The reporting is shared and chatlenged in the relevant
e forums: the C iance, Conduct and Product
nosa_nmn. the Group Leadership Team, the Board Risk
Committee and the Board of Directors.

MNordea Annusai Report 2024

Side 195 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06




Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Intreduction Strategic report

Qur stakeholders

Business areas Board of Dirsctors’ report.

Proposed distribution of earnings

On 31 December 2024 Nordea Bank Abp's distributable
earnings, including profit for the financial year and after
subtracting capitalised development expenses, were EUR
20,871,375,465.11, and other unrestricted equity, consisting
of Additional Tier 1 capitat and Invested unrestricted
equity, amounted to EUR 1,802.482,712.68.

The Board of Directors proposes that the 20 March 2025
Annual General Meeting authorise it to decide on a divi-
dend payment of 2 maximum of EUR 0.94 per share. The
payment would be distributed based on the annual
accounts to be adopted for the financial year ended 31
December 2024 and the authorisation would remain in
force until the beginning of the next Annual General
Meeting.

The dividend would be paid fram retained eamings.
After a maximum dividend payout of EUR
3.279,368,206.00", corr ing to approxi 65% of
the net profit of the year, EUR 17,592,007,259.11 would be
carried forward as distributable retained earnings.
Dividend will not be paid to shares held by Nordea on the
dividend record date, and therefore the final aggregate
dividend payout will be determined by the number of out-
standing shares in Nordea on the dividend record date.

It is the assessment of the Board of Directors that the
proposed dividend is justifiable considering the demands
with respect to the size of Nordea Bank Abp's and the
Group's equity which are imposed by the nature, scope
and risks associated with the business and Nordea Bank
Abp's and the Group's need for consolidation, liquidity and
financial position in generat.

. For information on changes in the finandal position of
Nordea Bank Abp since the end of the financial period, see
“Events after the financial period™ below. No other signifi-
cant events or material changes have taken place in the
financial position of Nordea Bank Abp since the end of the
financial period and the propased dividend does not com-
promise Nordea Bank Abp's solvency.

Events after the financial period

Share buy-backs and share cancellations

Batween 1 January 2025 and 31 January 2025, Nordea fur-
ther acquired 5,700,457 shares, comesponding to a EUR
63,880,278.97 reduction of retained earnings, under its share
buy-back programme which started on 21 October 2024 and
ended on 20 February 2025. In February Nordea continued to
arquire shares in accordance with the terms of the share
buy-back programme.

4,841,641 treasury shares, which were held for capital
optimisation purposes and acquired through share buy-
backs, were cancelled in January. After the cancellation on
21 January 2025, the total number of shares in Nordea was
3457790322,

Changes in Nordea's Group Leadership Team

From 1 January 2025 Martin A Persson, former Head of
Large Corporates & Institutions, has served as Head of Asset
& Wealth Management and Petteri Ankild as Head of Large
Corporates & Institutions. Snore Storset has stepped down
from the Group Leadership Team {GLT) and as Head of
Asset & Wealth Management.

Martin Persson will continue as a member of the GLT and
country branch manager in Sweden. He has successfully
delivered on the strategic initiatives set out in 2019 through
his strong leadership, results and customer-centric focus.
Martin Persson joined Nordea in 2012 as Head of Markets
Equities.

Sustalnabllity Scatement A Financial statements

Accerding to the parent company’s balance sheet
as at 31 December 2024 the unrestricted equity
amounted to:

The Board of Directors proposes that earnings be
distributed as follows (calcutated based on the
maximum dividend of EUR 3,279,368,206.00"):

EyR

Invested unrestricted equity 1,052,687,73215
Retalned earnings? 16,681,990,497.23
Net profit for the year 4189.384,967.88
Additional Tier 1 capital holders . 745,794,980.53
Total .673858177.79

1} For more information on equity. s note P91 “Equity”.

2} Canitalised development costs of EUR 1,438,769 25657 have baen subtractsd from retained samings.,

it Tier 1 Irvested
capital holders - equity
Net profit -
for the year
f__ Retained
eamings

EUR
Dividend paid to sharehalders 3219,368,206.00
Invested unrestricted equity 105258773215
Retained eamings! 17,592,007,252.11
Addltional Tler 1 nuu:m_ halders 749,794,980.53
Total R . 22,673,858,17779
Additional Tier 1 Dividend paid
capital holders ﬂj to shareholders
(O
- i Invested
./\Il unfestricted equity

Retained
eamings

The dividend will be paid 1o shareholders who on the record date for dividend payment are recorded in Nordea's sharaholders” reglster maintatned
by Euroclear Finland Oy in Fintand, Euroclear Sweden AB in Sweden and VP Sequrities AZS in Denrmark.

Petteri Ankild has previously served as CEQ of Nordea
Life & Pension. Prior to this, he successfully headed the
Finnish Large Corporates & Institutions business unit for nine
years. Petteri Ankilé joined Nordea in 2014 with a back-
ground in investment banking and private equity.

Furthermore, since 1 February 2025, the Group Business
Support function has been divided int6 two new units,
Group Technology and Group Business Support, to further
support strategy execution, As a result, Kirsten Renner, Head
of Group Technelogy, has been appointed a member of the
GLT, and Mads Skovlund Pedersen has been appointed
Head of Group Business Support and a member of the GLT.
Erik Ekman has stepped down from the GLT and as Head of
Group Business Support,

Kirsten Renner has successfully delivered in her role as
Head of Group Technology, creating business vatue through
her deep understanding of technology and strong leader-
ship skills. She has extensive experience with technology
and digital transformation in the banking industry. Kirsten
Renner joined Nordea in 2022

Mads Skoviund Pedersen has served as Head of Personal
Banking in Denmark and has delivered strong results
threugh his customer-centric and operational leadership. He
has a strong and versatile business understanding, which
will strengthen execution. He will continue as Country Senior
Executive in Denmark. Mads Skoviund Pedersen joined
Nordea in 2000
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Glossary
Allocated equity

Allocated equity (AE) is Nordea's internal estimate of
required capital and measures the capilal required to
cover unexpected losses in the course of its business with
a certain probability. AE uses advanced internal models to
provide a consistent measurement for credit risk, market
risk, operational risk, business risk and life insurance risk
arising from activities in Nordea's business areas. It also
takes local capital requirements and tax rates into account.
Goodwill and other central deductions are also included.

Allowances In relation to credit-

impaired loans (stage 3)

Allowances for impaired loans {stage 3} divided by
impaired loans measured at amortised cost (stage 3)
before allowances.

Allowances in relation to loans in stages 1 and 2
Altowances for non-impaired loans (stages 1 and 2)
divided by non-impaired loans measured at amortised
cost (stages 1 and 2) before allowances.

Basic earnings per share

Net profit for the year divided by the weighted average
number of outstanding shares, non-controlling interests
excluded.

Cost-to-income ratio
Total operating expenses divided by total operating
income.

CSRD

Corporate Sustainability Reporting Directive (CSRD)
modernises and strengthens the rules concerning the
social and environmental information that companies have
to report. EU law requires large companies and listed
companies to publish regular reports on the social and
envirpnmental risks they face, and how their activities
impact people 2nd the environment,

Business areas oard of Directors’ repoct

CvaR

CVaR {Climate Value at Risk) is a methodology designed
to provide a forward-looking and return-based valuation
assessment Lo measure climate-related risks and opportu-
nities in an investment portfolia.

Diluted earnings per share

Net profit for the year divided by the weighted average
number of outstanding shares after full dilution, non-
controlling interests excluded.

EFRAG

The European Financial Reporting Advisary Group
(EFRAG) is a private association established in 2001 to
serve the public interest. EFRAG plays a key role in
developing Evropean accounting standards and ensuring
alignment with specific needs and concerns of European
businesses and markets. The association’s role in sustaina-
bility reporting has expanded with the introduction of
CSRO and it acts as a technical adviser to the European
Commission in the development of the European
Sustainability Reporting Standards (ESRS).

ENCORE

E£NCORE (Exploring Natural Capital Opportunities, Risks
and Exposure} is a tool that helps organisations explore
their expasure to nature-refated risk and take the first
steps to understand their dependencies and impacts on
nature.

EPC

An energy performance certificate (EPC) is a rating
scheme to summarise the energy efficiency of buildings ar
devices. In the European Union, EPCs are regulated by the
Energy Performance of Buildings Directive 2010,

Equity per share

Equity as shown on the balance sheet after full dilution
and non-controlling interests excluded divided by the
number of shares after futl dilution,

Sustainsbility Statement A Financial statements

Equity ratio
Total equity as a percentage of total assets at the end of
the year,

ESRS

The European Sustainability Reporting Standards (ESRS)
were adopted under the Corporate Sustainability
Reporting Directive (CSRD). They specify the information
that an organisation must disclose about its material
impacts, risks and opportunities as they relate to sustaina-
bility topics. The ESRS are a care component of the EU's
sustainabitity agenda, intended to increase the transpar-
ency and comparability of corporate sustainability
reporting.

GAR

The Green Asset Ratio (GAR) KP! is the proportion of
exposures which are taxonomy-aligned compared with
Nordea's total covered assets. The GAR is disclosed twice,
once based on turnover and once based on CapEx. The
turnover and CapEx KPis represent the propertien of the
exposure’s turnover/CapEx which is taxanomy-aligned.

GDPR

GDPR {the General Data Protection Regulation) is a regu-
lation in EU law on data protection and privacy for all indi-
vidual citizens of the EU and the European Economic Area
{EEA). The GDPR primarily aims to provide individuals
with contral over their persenal data and to simplify the
regulatory environment for international business by uni-
tying regutation within the EU.

GHG Protocol

GHG Protocol (the Greenhouse Gas Protocol) establishes
global standardised frameworks to measure and manage
greenhouse gas (GHG) emissions frem private and public
sector operations, value chains and mitigation actions. Itis
the mast widely used GHG accounting standard in the
world,

Other

Impairment rate (stage 3), gross
Impaired loans {stage 3) befere allowances divided by
total loans measured at amortised cost before allowances.

Impairment rate (stage 3), net
Impaired loans (stage 3) after allowances divided by total
loans measured at amortised cost before allowances.

IPCC

The Intergovernmental Panel on Climate Change (IPCC) is
the United Nations body for assessing the science related
to climate change. in Qctober 2019 the IPCC released a
special report on the impacts of global warming of 1.5°C
above pre-industrial levels and retated global GHG emis-
sion pathways, in the context of strengthening the global
response 10 the threat of climate change, sustainable
development and efforts to eradicate poverty.

Net loan loss ratio, amortised cost

Net loan losses (annualised) divided by the closing
balance of loans to the pubiic {lending) measured at
amortised cost.

Non-employee

A non-employee is a term used in the Sustainability
Statement and refers 1o an individual indirectly working
for the Nordea Group through an external rescurce sup-
plier. This term derives from and is aligned with the ESRS,
i.e. people provided by undertakings primarity engaged in
“employment activities” (NACE Code N78). Employees
and non-employees form Nordea's own workfarce,

Non-servicing, not impaired
Past due loans, not impaired due to future cash flows
{included in loans, not impaired).

Own funds

Own funds include the sur of Tier 1 capital and the sup-
plementary capital consisting of subordinated loans, after
deduction of the carrying amount of the shares in wholly-
owned insurance companies and the potential deduction
for expected shortfall.
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Glossary. cont.

Paris Agreement

At COP 21 in Paris, on 12 December 2015, parties to the
United Nations Framework Convention on Climate Change
{UNFCCC) reached a tandmark agreement to combat cli-
mate change and to accelerate and intensify the actions.
and investments needed for a sustainable low-carbon
future. The Paris Agreement brings all nations into a com-
mon cause to undertake ambitious efforts to combat cli-
mate change and adapt to its effects, with enhanced sup-
port to assist developing countries to do so.

PCAF

PCAF (Partnership for Carbon Accounting Financials) is a
global partnership of financial institutions that work
together to develop and implement a harmonised
approach to assess and disclose the GHG emissions asso-
ciated with the loans and investments. The harmonised
accounting approach provides financial institutions with
the starting point to set science-based targets and align
partfolios with the Paris Climate Agreement.

Poseidon Principles

The Poseidon Principles blish a f ork for assess-
ing ang disclesing the climate alignment of ship finance
portfolios. They set a benchmark for what it means tobe a
responsible bank in the maritime sector and provide
actionable guidance on how to achieve this.

PRI

The PRI (Principles for Responsible Investment) is the
world’s leading proponent of respensible investment,
which provides understanding of the investment implica-
tions of ESG facters and supports incorporating these fac-
tors into investment and ownership decisions.

Price to book
Nordea’s stock market value relative to its book value of
total equity.

Business areas Board of Directors’ report

RCP

Representative Concentration Pathways (RCP) are climate
change scenarios to project future greenhouse gas con-
centrations. These pathways (or trajectories) describe
future greenhause gas concentrations {not emissions) and
have been formally adopted by the 1PCC.

Return on allocated equity

Returm on allocated equity (RoAE}) is defined as operating
profit after standard tax as a percentage of average allo-
cated equity.

Return on assets
Net prafit for the year as a percentage of total assats at
the end of the year.

Return on equity

Net profit for the year as a percentage of average equity
for the year. Additional Tier 1 capital, accounted for in
equity, is classified as a financial tiability in the calculation.
Net profit for the period excludes non-controlling interests
and interest expense on Additional Tier 1 capital (discre-
tionary interest accrued). Average equity includes net
profit for the year and dividend until paid, and extludes
non-controlling interests and Additiona! Tier 1 capital.

Risk exposure amount

Total assets and off-balance sheet items valued on the
basis of the credit and market risks as welt as operational
risks of the Group's undertakings in accordance with regu-
lations governing capital adequacy, excluding assets in
insurance companies, the carrying amount of shares which
have been deducted {rom the capita! base and intangible
assets.

SBTi

The Science Based Targets initiative (SBTi) is a corporate
climate action organisation that enables companies and
financial institutions worldwide to ptay their part in com-
bating the climate crisis. SBTi defines and promotes best
practice in emissions reductions and net zero targets in
line with climate science.

Sustainability Statement ~ Financlal statements

SFDR

The EU Sustainable Finance Disclesure Regulation sets
out how financial market participants have to disclose sus-
tainability information. 1t is also designed to allow inves-
tors to properly assess how sustainability risks are inte-
grated in the investment decision process, requiring asset
managers to classify their funds depending on their level
of sustainability.

TCFD

The Financial Stability Board (FSB) created the Task Force
on Climate-related Financial Disclosures {TCFD) in 2015 to
improve and increase reparting of climate-related finan-
cial information. This includes the risks and opportunities
presented by rising temperatures, climate-retated policy
and emerging technologies in a changing world.

Tler 1capital

The Tier 1 capital of an institution consists of the sum of its
Common Equity Tier 1 capital and Additional Tier 1 capital.
Common Equity Tier 1 capital includes consclidated share-
holders’ equity excluding investments in insurance compa-
nies, proposed dividend, deferred tax assets, intangible
assets in the banking operations, the full expected short-
fall deduction (the negative difference between expected
losses and provisions) and other deductions, such as cash
flow hedges.

Tler 1 capital ratio

Tier 1 capital as a percentage of the risk exposure amount,
The Common Equity Tier 1 capital ratio is defined as
Carnmon Equity Tier 1 capital as a percentage of the risk
exposure amount.

Total allowance rate (stages 1,2 and 3)
Total allowances divided by total loans measured at
amortised cost before allowances.

Total altowances in relation to

Impaired loans (provisioning ratio)

Total allowances divided by impaired loans before
allowances.

Other

Total capital ratio
Qwn funds as a percentage of risk exposure amount.

WAC|

Weighted average carbon intensity (WACI) is calculated as
the greenhouse gas emissions of a debtor/issuer divided
by the debtor's/issuer's total revenue and weighted by the
value of the creditor's/holder’s investment as a share of its
total investment portfolio.
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G610

Gt

G9.3  Investments in associated undertakings.

and joint ventures. N
G9.4  (nterest It structured entities. 273
G395  Assets and liabilities held for sale. 274
G956  Acquisiti 274
Other disclosure: 275
G101 Additional disclosures on the statement
of changes in eQUILY . ecrmessars s 275
Gf0.2 Additional disclosures on the
cash flow S 276
Gi0.3 Maturity anatysis. 277
Gi04 Related party transactions 279
Risk and liquidity 280
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Introduction Strategic report Our stakeholders Business ammas

Income statement

Board of Directors’ report

Financial statemants Other

Statement of comprehensive income

EURm Note 2024 2023 EURM Note 2024 2023
Oparating Income Net profitfor the year 5089 4934
Interest income caloutated using the effective interest rate methed 18,580 17302 Other comprehensive income
500 2,426
Other interest Income 2 Ttams that may be to the i
Intecest expense -13.485 12278
G2 7594 7454 Cutmancy tronslation:
Wetinterest Income: i i Currency transtation cifferences a8 436
Fee and commission income 4064 50 Fax on currency transtation differences -4 0
s -907 002
Fee and commission expense Hedging of net investments I forsign operations: c16
Net fee and comméssion income 623 axs7 aon Valuation galns/losses ™ 5
Insurance revenue 652 61 Fair walue through other comprenensive income: 533
Insurance service expenses -402 -392 Valuation gainsflosses -85 48
Net reinsurance result A - Tax on valuation gains/losses 16 15
Net insuromce revente 244 A5 Transterred to the income statement 3 30
Insurance finance income oF expenses 2574 2222 Tax on transfers ta the income statement - 10
Retum on assets backing insurance Babilities 2585 2224 Cash flow hedges: G636
Net Instirance finance JACOm or expenses s 2 Valuation gains/lotses 193 870
Tax on valuation gains/losses 388 -1B4
Nat Insurance result =9 53 7 * e &
Transterred Lo the income statement -1.862 -B6B
Net result from items &1 falr vatue 625 1023 o TAX 6 transters to the ncome statement g 184
Profit or loss from associated undertakings and joint ventures accounted for under the equity method Ga3 10 3
1
ther operating income G16 ar 4 tiams that may not be reclass|fed subsequently to the Income statemant
operating income 12,084 1,743 Changes.in own cradit rish raloted 16 Uobilities classified as foir value option: G313
Valuation gains/losses Kl 3
Operating expenses Tax on valuation gains/losses 2 -3
Staff costs Gl -206 “2908 Defined benefit plons: 682
 Other expenses 627 -1530 1208 Remeasurement of defined benefit plans ] 36
Regulatory fees Gie -nr 36 Tax on remeasurement of defined benefit plans - 9
5 isatic i It i il 5 G29 577 -B08
) Deprediation, amortisation and impalrment charges of tangible and intangibile asse ) Companies occounted for the evuity method: 691
Total operating expenses 5330 S8 Other comprehensive income from companies accounted for under the equity method 5 -4
Profit befare lnan losses &754 6505 Tax on other comprehensive income from companies accounted for under the equity method - \
Net result on Isans in hold portfolios mandatorily held at fair value G125 -8 ko Qther comprehensive Income, net of tax 242 385
Net loan losses G210 198 187 Total comprehensive incame 4817 4548
Operating profit & Attributable to:
G211 -1489 1,404
Incame tax expense Sharehotders of Nordea Bank Abp 4791 4523
Nat profit for the year 5059 4534 Additional Tier 1 capital holders % b3
Attributable to: 4817 A543
Shareholders of Nordea Bank Abp 501 4508
Additional Tier 1 capital holders 2% E
Total 5059 4534
Basic earnings per share, EUR G212 144 137
Diluted earnings per share, EUR G112 144 137

Nordea Annual Report 2024

199

Side 201 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report Our stakeholders Business areas Board of Directors' report Financial statemants Other

Balance sheet

EURm R Note 1 Dec2034  31Dec 207 EURm Mote 110ec2024 31 Dec20n)
py—. G33 Liabilithes 633
Cash and balances with central banks 46,562 50622 Deposits by credit institutions G313 8,775 29,504
Loans to central banks - . Gi8 4075 5909 Deposits and barrowings from the public G314 132435 210,062
Loans to credit institutions Gas 2950 2363 Deposits in peoled schemes and unit-iinked investment contracts Gin 61713 51573
Loans to the public G3a 357588 344,828 {nsurance contract liabilities G4 30,351 27568
Interest-bearing securities Gas 73,464 68,000 Debt securities In Issue G315 188136 182,548
Shares 6310 35388 22458 Derhvatives 6342 25034 30,794
Assets in pooted schemes and unit-linked investment contracts G 60,879 50531 Fair value changes of hedged itemns in portfolio hedges of interest rate risk Gas -458 -869
Derivatives G332 25211 26525 Currens tax liabilitles G2H 208 413
Fair value changes of hedged items In portfolio hedges of interest rate risk G386 243 -an Qther Habllities G316 14,196 377
Investments in assoclated undertakings and jeint ventures . G93 482 481 Acrcrued expenses and prepaid income 1,638 1,274
Intangible assets G51 3882 3825 Deferred tax liabllities G211 813 505
Properties and equipment G52 1,661 1,653 _u._,_!_w_o:m G6 3% 3n
Investrnent praperties G53 2132 2199 Retirement benefit ities GB2 w2 287
Deferred tax assets 6211 206 254 Subordinated liabilities G317 7410 5720
Current tax assets G215 364 27 Total liabilities ) 590,019 553,477
Retirement benefit assets G822 360 25
Other assets 7168 8921 Equity Glaa
Prepaid expenses and accrued income 1131 755 Additional Tier 1 eapital holders 750 750
Assets held for sale [<=H 95 106 Share capital 4,050 4050
Total aseats 623355 84,702 Invested unrestricted equity 1053 1,063
- Other reserves 259 -2345
Retalned earnings 29374 7707
Total equity 32,436 ns
Total Uabilitles and equity 623,355 584,702
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Introduction Strategic report Our stakeholders Business areas Board of Directors’ report Financial statements Other

Statement of changes in equity Cash flow statement”

o by EURm Note 004 1021
Other reserver: Oparating sctivities
o vakw Changes in Operating profit 6548 5338
theomdh Pl Adjustment for ltems not Included in cash Niow 6102 2306 549
of forwion n hensive  benetit lr...l-_r.r etained “ apk  Toul income tases paid ean e s
Shere suricd - 1 -
4, PR Note capital  wquity Opmeabanil hedget't | come ghan optics  edmings  Total sl helders  mquity Cash flow from operatiog activities befors changes In operating essets and labltities 7436 10357
Balance as a1 1 Jan 2024 4050 1063 21m2 & -6 -6 3 1m07 30475 0 31,128 Changes in operating assets
Net profit for the year - - - - - - - 50313 5033 % 5059 Change in ioans 1o central banks 1] 2153 “9
Other comprehensive income. Change in {oans to credit institutions G18 -384 1,863
net of tax - - -0 4 -ar L s 4 m - oM Change in loans 10 the public c1n 10506 2890
Total compratunsive income - - -30 Ll -47 ™ & 507 am 6 4B Change in interest-bearing seclrities (<1 7353 2,763
Paic interest on Additional Ties § Change in shares 6310 -0t 5973
rapitt G101 - - - - - - s 5 26 -2 Change in derlvatives, nat [=8F} -3.645 1,642
Share-based payments 683 - - - - - - s 5 - 5 Change in Investment properties 653 m 185
Dividend® - - - - - = = -8 e - -3ae Change in other assets 748 -.237
Purchase of own shares’ - -0 - - - - - Az e - . Dividends recehved from assoclates 693 1 s
X E w7 5 50 3 e 3686 750 32438
Balance as a1 31 Dac 2024 4050 1083 2582 Inope
2021, EURm Change in deposits by credit institutions [ 765 2941
- EPy— w0 ez o «@ 2 109 7 26927 300% 148 30844 Change in depasits and bormowings from the public Ga1e 15272 3357
Net prafit for the year _ - - _ _ _ _ 4908 4908 6 a9 Change in insurance contract liabilities G 5590 1418
Change in debl ecurities In fsxue 6315 2168 1950
nsive i
wm.u L Prepersve e, - - -38t 2 18 -z 10 3 s - e Change in other Yabilities 6316 789¢ 09
Cash fiow tro
Total comprehansive income - - 381 2 1 Y 1 4s05  asn 6 as4s =h flow from opersting activities %08 G417
Paid knterest on Additional Tier 1 Ivasting activities
capltat G191 - - - - - - - 5 5 26 !l Acquisition of BUSINESS Operations? GoE -1393 37
Change in Adgitional Tier 1 2 2 ian of assaclated undertakings and joint ventures G92 - -1
capital holders G109 - - - - - - - - - Acquisition of property and equipment G52 o 86
Share-based payments ce3 - - - - - ) - ” % - e Sate of property and equinment 652 7 n
Dividend® - - - - - - = A 286 - e Acquisition of Intangible assets 651 -469 <444
Purehase of own shares’ - 19 - - - - - ches s -l €ath Row fraem investing acthvities 26 E
Other changes - - - - - - - - ] - - 4
Finsncing activithes
Batance as at 31 Die 2023 agsn 1063 2212 13 -6 36 3 0T 30478 ™0 NS
Issued subordinated liabil ties 6317 2191 500
__ was 3500 milion (357 was 147 mition (31 miion, resr_sansir 0.6% (LTX) of the 1tat mumber of sharet In Nordes Each Amortised subordinated liabities Gt 78 205
2 SR.HHS oo VOCRS fighl Repurchase of own shares incl change In trading pevifalin -382 1,783
3) Wetates 0 rvion exchange rrk. OF (h balance ot 1t §1 Decambes, EUE S39m (EUR 772m) for whicn i wppbed andd EUR -m (EUR -m) related 10 Oividend pald -3218 2876
Tor which a0 longev soelied. Paid interest on Additional Tier 1 capital 26 -6
o - . . |
. o 2o T R . Prininal portion f iease payments ) 151 "8
6 Dhisane: rcoonhad % 12 ELUR 0.52 (EUR 0.00} par share. Cash flow from finencing activitles 2047 4008}
T} The change wu y L S0 ks D ErAGING DOFEROIIG webs SCConaitid o it i) ICridide /daco o 1N “tvested uvestiictad equlty”. Cash flow for the year -4357 N5
ALE 099 £ 1he p the romber of y o 115 enkon {4 milion). The senaravely scincasnced share by back smounted 10 EL# TT2m (EUR 1,363m) and .
e aconunted tor 23 rckction In T ' redpcionr %2 £UB brn (EUR Tm). " re 2 X
n n 124 relared. oy Danshe Bk poraonal customas Norwwy: Rows of EUR-2.
the puechase price paid of EUR L H0m, Acouish ko in 2027 related ' the acoutstion of Advinans. The nat im; L Bua price paid of EUR TAm ey acquiresd
£aEN of EUR 1. See Mote G9.6 "ACtnisiions™ lor mare Information.
Nordea Annual Report 2024 wm

Side 203 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduc tion Strategic report Our stakeholders

G1 Accounting
policies

Corporate information

Nordea Bank Abp, together with its consolidated subsidi-
aries (the Nordea Group), is a leading universal bank in
the Nordic markets. The parent company, Nordea Bank
Abp, is organised under the laws of Finland with its head
office located in Helsinki, Finland. Nardea Bank Abp's ordi-
nary shares are listed on Nasdaq Nordic, the stock
exchanges in Helsinki (in euro), Stackholm (in Swedish
kronor) and Copenhagen (in Danish kroner), and its
American Depository Receipts are traded in the US in US
dollars.

The Nordea Group offers a comprehensive range of
banking and financiat products and services to household
and corporate customers, including financial institutions.
The Nordea Group's products and services comprise a
broad range of household banking services, including
mortgages and consumer loans, credit and debit cards as
well as a wide selection of savings, life insurance and pen-
sion products. In addition, the Nordea Group offers a wide
range of corporate banking services, including business
loans, cash management, payment and account services,
risk management products and advisory services, debt
and equity-related products for liquidity and capital rais-
ing purposes as well as corporate finance, institutional
asset management services and corporate life and pen-
sion products. The Nordea Group alse distributes general
insurance products.

Business aress Board of Directors’ repart

Corporate information

Name of reporting entity Nordea Group

Domicile of entity Helsinki, Finland

Legat form of entity Public limited company

Country of Incarporation Finland

Address of entity's registered Hamnbanegatan

aoffice {Satamaradankatu) 5, F1-00020,
Nordea, Helsinki, Finland

mi:n_um_ place of business Nordic markets

!
Description of nature of entity’s Banking an financial products
and services to household and

corporate customers, Including

Financial statemants Other

Changed presentation of net fee and commission
income

Since 1 January 2024, the lines "Payments” and “Cards” in
Note G2.3 "Net fee and commission income” have been
replaced by a single line labelled “Payments and cards™.
Payment and card services are often offered as a package
which makes it difficult to distinguish between pay-
ment-related commission income and card-related com-
mission income. -

In addition, minor changes have been made to the
tabels of the other lines in the note, but the content
remains the same.

Comparative figures have been restated accordingty

financial institutions. and the impacts on the full year 2024 and 2023 can be
Name of parent entity Nordea Bank Abp {Business ID found in the table below.
2858394-9)
lan~Dac 2624 Jan=Dec 2023
Basis of presentation . o New o e
Nordea's consalidated financial are prepared EURm policy Change  polky  policy Change  poticy
in accordance with International Financial nmuo._.:ﬂ_o Payments 84 284 - 253 -3 .
mﬂwq.imam ﬁ_meu as endorsed by the m.c no.-_i_m,u_o:. In Cards 19 269 _ 0 - -
addition, certain complementary rules in the Finnish . .
. o . . PR ayments

Accounting Act, the Finnish Act on Credit _:u__.Em_o:m. the and cards - sm 583 - 544 sas
Finnish Financial Supervisory Authority’s r and
guidelines and the Decree of the Finnish Ministry of Other amendments

Finance on the financial statements and consolidated
statements of credit institutions and investment firms have
also been applied.

The disclesures, reguired under the standards, recom-
mendations and legislation above, have been included in
the notes or in other parts of the financial statements.

On 18 February 2025 the Board of Directors approved
the fimancial statemants, subject to final adoption by the
Annual General Meeting on 21 March 2025.

The accounting policies, methods of computation and
presentations are unchanged in comparison with the
Annual Report 2023, except for the items presented in
“Changed accounting policies and presentation” below.

All amounts are in euro million unless stherwise stated.

Ch d acc ing policies and presentation

New accounting policies and changes to the presentation
were implemented during 2024. Impacts on Nordea's
financial statements are described below,

The International Accouning Standards Board {IASB) has
published the following amendments which were impte-
mented by Nordea on 1 January 2024 but which have not
had any significant impact en Nordea's financiat
statements:

* Amendmenis 1o I1AS 1 Presentation of Financial State-
ments: Classification of Liabilities as Current or Non-cur-
rent; Classification of Liabilities as Current or Non-cur-
rent — Deferral of Effective Date; and Non-current Liabili-
ties with Covenants.

Amendments to IFRS 16 Leases: Lease Liability in a Sale
and Leaseback.

Amendments ta |AS 7 Statement of Cash Flows and IFRS
7 Financial Instruments: Disclosures: Supplier Finance
Arrangements.

There have not been any changes to the Finnish Accounting
Act, the Finnish Act on Credit Institutions, the Finnish Finan-
<cial Supervisory Authority’s regulations and guidelines and
the Decree of the Finnish Ministry of Finance on the

financial and consali d ts of credit
institutions and investment firms.

Changes to IFRSs not yet applied

IFRS 18 Presentation and Disclosure in Financial
Statements

In April 2024 the IASE published the new standard IFRS 18
Presentation and Disclosure in Financial Statements,
which will replace IAS 1 Presentation of Financial
Statements, IFRS 16 sets out the requirements for the
presentation and disctosure of finandial performance

in financial statements, focusing on a more structured
income statement, with defined subtotals. Income and
expense items are split into five categories, based on main
business activities, Of these, the categories operating,
investing and financing are new. The categories income
taxes and discontinued operations are as before, The

aim is tg ensure a structured summary of companies’
primary financial statements and reduce variation in

the reporting of financial performance, enabling users

to better understand the information and mare easily
compare companies. IFRS 18 also introduces enhanced
requirements for the aggregation and disaggregation of
financial information in the primary financial statements
and the notes, which may also impact the presentation

on the balance sheet, in addition, the standard introduces.
new disclosures in a single note on certain profit or loss
measures outside the financial statements (management-
defined performance measures).

IFRS 18 will be effective for annual reporting periods
beginning on or after 1 January 2027, with earlier applica-
tion permitted. The standard is not yet endarsed by the
EW. Nordea does not currently intend to adopt the amend-
ments before the effective date.

It is not yet possible to conclude on how IFRS 18 will
impact Nordea's financial statements and disclosures of
management-defined performance measures, There may
be transfers between the different categories in the
income statement mentioned above, and changes in the
aggregation and disaggregation of financial information in
the income statement and on the balance sheet, but no
significant impacts are currently expected. This tentative
conclusion remains subject to further analysis. As IFRS 18
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G Accounting policles, cont.

will not change Nordea's recognition and measurement, it
is not expected to have any other significant impact on the
company’s financial statements or capital adequacy in the
period of initial application,

Amendments to the Classtfication and Measurement
of Financial Instruments (Amendments to [FRS 9 and
IFRS 7)

In May 2024 the 1a$B published Amendments to the
Classification and Measurerent of Financial instruments
{Amendments to IFRS 9 and IFRS 7).

The amendments clarify whether contractual cash
flows of financial assets with contingent features, e.g.
£5G-linked features, represent solely payments of princi-
pal and interest (SPP1), which is a candition for being
measured at amortised cost. Under the amendments cer-
tain financial assets, including those with ESG-linked fea-
tures, can meet the SPPI criterion at initial recognition,
provided that their cash flows are not significantly differ-
ent from the cash flows of identical financial assets with-
out such features. Additional disclosures on financial
assets and financial liabilities with contingent features will
also be required. The new requirements are expected to
support Nordea's current accounting treatment of loans
with ESG-linked features. They are not expected to have
any significant impact on the company's financial state-
ments eor capital adequacy in the period of initial applica-
tion, other than the intreduction of the additional
disclosures.

The amendments also dlarify the characteristics of
contractually linked instruments and non-recourse fea-
tures. The current assessment is that these clarifications
will not significantly impact the classification of financial
assets or capitat adequacy in the period of initiat
appilication, but this remains subject to further analysis
and is naturally dependent on the instruments on Nordea's
balance sheet at the time of transition,

Moreover, the amendments address the recognition and
derecognition of financial assets and financial liabilities,
including an optional exception relating to the derecogni-
tion of financial liabilities settled using an electronic pay-
ment system, The current assessment is that this amend-
ment will not significantly impact Nordea’s financial state-
ments or capital adequacy in the period of initial
application, but this remains subject to further analysis.

Business areas Board of Directors’ report

The amendmenits are effective for annuai reporting
periods beginning on or after 1 January 2026, with earlier
application permitted. The amendments are not yet
endorsed by the EU,

Other amendments

The 1ASB has published the following new or amended
standards that are assessed not to have any significant
impact on Nordea's financial statements or capital ade-
quacy in the period of initial application:

Amendments to |AS 21 The Effects of Changes in Foreign
Exchange Rates: Lack of Exchangeability,

IFRS 19 Subsidiaries without Public Accountability:
Disctosuras.

Contracts Referencing Nature-dependent Electricity
(Amendments to IFRS 9 and [FRS 7).

Annual Improvements — Volume 11,

Critica! jud and estimation uncertainty

The preparation of financial statements in accordance
with generally accepted accounting principles requires, in
some cases, the use of judgements and estimates by man-
agement. The actual outcome can later, to some extent,
differ from the estimates and the assumptions made. Such
judgements and estimates are disclosed under “Critical
judgement and estimation uncertainty” in the relevant
notes, including a description of:

the sources of estimation uncertainty at the end of the
reporting period that have a significant risk of resulting
in a material adjustment to the carrying amounts of
assets and liabilities within the next financial year, and
the judgements made when applying accounting poli-
cies {apart from those involving estimations) that have
the most significant impact on the amounts recognised
in the financial statements,

Critical judgements and estimates are in particular
associated with:

Totat net result from items at fair value (Note G2.5)
Taxes (Note G2.11)

» Recognition on and derecognition from the balance
sheet (Note G3.1)

Classification and measurement (Note G3.3)

Fair value (Note G3.4)

Hedge accounting (Note G3.6)

.

Expected credit losses (Note G3.8)

Exchange rates

.

Insurance contract tiabilities {Note G4)

Jan-Dec 2014 Jan-Dac 2023

Impairment testing of intangible assets (Note G5.1)
Investment properties (Note G5.3)

EUR 1= SEK

.

Leases (Note G5.4)
Provisions (Note G&)
Pensions {Note GB.2)

Income statement (average)
Balance sheet (4t end of year)
EUR 1= DKK

Consolidated entities {(Note G9.1).

Transiation of assets and Uabllities denomlinated
In foreign currenclas

Income statement (average)
Balance sheet {at end of year)
EUR 1= NOK

The functionat currency of each eatity (subsidiary or
branch) is determined based on the primary economic

Income statement (average}
Balance sheet (a1 end of year)

11.4370 114740
11.4485 s
74587 7.4509
74576 74527
11.6308 114238
17810 112120

environment in which the entity operates. Foreign curren-
cy is defined as any currency other than the functional
currency of the entity. Foreign currency transactions are
recorded at the exchange rate on the date of the transac-
tion. Monetary assets and liabilities denominated in for-
eign currencies are translated at the exchange rate on the
balance sheet date.

Exchange differences arising on the settlament of trans-
actions at rates different from those on the date of the
transactions, and unrealised transtation differences on
unsettled foreign currency monetary assets and liabilities,
are recognised in the income 1t under “Net result
from items at fair value”,

Exchange differences arising on internal long-term
receivables on, or liabilities to, foreign operations for
which settlement is neither planned nor likely to occur in
the future (i.e.in substance part of Nordea's net invest-
ment in that foreign operation) are recognised in other
comprehensive income and reclassified from equity to
profit or loss on disposal of the net investment. For trans-
lation of the financial statements of foreign entities and
branches, see Note G9.2 "Currency translation of foreign
entities/branches”,
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and returns :
G214 Segment reporting Income statement
' Business Large Cotporntes & Asset & Waalth Other cpenating Total cparating
Pursonal Banking Banking Institutions Management segments segmenis FaconciTlation Total Group
Accounting policies EURm 024 0% 204 2029 2024 029 2024 2029 2024 22019 2034 2029 204 010 2024 my
An operating segment is a part of Nordea that eams Net interest income 3344 3300 2350  29m 141 1,406 v pen = Sz 738 91 206 0 7500 e
revenues and incurs expenses that are regularly y . X y
r i e 4 Net fee and cormission income 8 1,048 584 51 472 a49 985 970 -16 -3 3143 3005 14 16 957 3,02
reported to the Chief Operating Decision Maker . " .
N N Net insurance result 129 122 36 21 1 1 94 k] 0 o 252 24 1 3 253 "
(CODM) and the reported information is used to Net result from items at fair vatue 8 69 400 74 234 478 a3
make decisions about operating matters, n 106 7 1,061 1,081 -38 -67 1,023 1018
The measurement principles and allocation Profit from associated undertakings
between operating segments follow the information accounted for under the equity method 0 0 6 5 [\ 0 2 2 H 4 9 -3 1 0 10 3
reported 1o the CODM, as required by IFRS 8. At Other income 1 3 2 a2 -1 1 o 1 1 1 43 38 4 5 47 Fx]
Nordea the CODM has been defined as the Chief Total operating income 4672 4542 3408 338 237 2335 1438 1367 3] 45 11896 1527 188 N6 12084 1743
Executive Officer (CEQ), who is supparted by the - of which intemal transactions' 608 1160 603 -503 202 18 25 266 7
other members of the Group Leadership Team. Sttt conts e e w0 o o e 121 0 9 - - - -
Nordea discloses separately information about other e e e v - w33 - 16 88 109 826 1865 080 1043 3306 2908
each operating segment that has been identified as N “ ,R_Mﬁ - : “ B L L B L o 20 3104 2 s 1505 4530 4206
an aperating segment if it exceeds the following _u“nc mwow ees tisation and 58 08 E 88 - -100 3 7 3 % 15 2n 2 - -7 -3
ig ot " preciation, amortisation an:
quantitative _:qnm?o_mﬁ . Impalrment charges of tangible and
* Segment revenue {(intemal and external} no:,mz. Intanglble assets 40 .45 29 a4 ) n 24 2 2 166 414 89 463 19 577 808
tutes 10% or more of the combined revenue (inter- Totat operating e 2296 2253 396 1393 P, :
nal and external) of all operating segments. pemses 3 - -501 611 616 -a3 1 5258 5142 - 96 -5330 5238
+ Segment profit or loss constitutes 10% or more of Profi? before loan losses 376 1189 2012 1935 1444 1,434 a7 751 2 24 6637 5385 w 120 6754 6505
the greater, in absolute amount, of: Net result on loans in hold portfolios
- the total profit of all profitable segments, or mandatorily held at fair value -10 2 1 a 0 L] [+] 1 o Q -5 20 1 a -8 20
-the total loss of all segments that reported a loss. Net loan losses 77 109 -130 -86 14 13 a 2 4 2 -189 -182 -9 -5 -198 -187
» Segment wmmw.m_ w:.a::m to 10% or more of the Operating profit 2,288 2182 1,883 1857 1458 1,456 817 750 -6 -2 6439 6123 109 N5 6548 6318
total assets of all operating segments. Income tax expersse 505 476 425 414 s 318 184 4 o 2 aam 14 0 0 48 -Aod
Two or more operating segments are aggregated into Net proflt for the year 1784 1796 1458 1443 1142 1138 633 576 -18 24 5000 4839 59 95 5059 4934
2 single operating segment if the segments have simi- )
1ar economic characteristics and are similar in respect Balance sheat 31 Duc 2024, EURGn
of products and services, production processes, cus- Loans to the public m 163 92 bl 53 51 12 n - - 328 316 30 29 358 45
tomers, distribution methods and regulations. Deposits and barrowings from the public 88 a3 53 5 a8 a5 [¥] 2 - - m 191 3 19 32 210

Brgnngysundregistrene
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L] i»wniniiu.. o ing Segments. Nordea has defind intirsegivnt revenues ax intsmnal interest income and eapense related 10 the funding of the ooerating segments by the intemal bank in Grous Flnance,
2) The CODM reviews “Loans to the public® and “Depasits anct trom the public* as of reportabte segments’ totat assats and [iabiities and these line ltems are consequently reported separately.

3) Nﬂ-.w.n.w.-ﬁn figures have been restated to rafiact updaled plan exchange rates in Lhe seporting 10 the CODM. In addilion, restatements have ben macs cue to the updated inlamal allocation framework, driving further alignment of business sra and Group

operating segments that are not reported separately
is combined and disclosed separately as “Qther
operating segments”.
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G21 Segment reporting cont.
Reconciliation between total operating and fii ial
Total cperating Oparating Loans o Deposits and borrowings.
Income, EURm: profls, EURm tha public, EURbA from the public, EURER
024 023 } 2013 31Dec2024  31Dec2013  31DecI0M 31 Dec02)
Total operating segments. 1,896 1527 6,439 6223 328 316 m 191
Group functions' -2 -3 -98 - - - -
Unallocated items 97 1o 133 % 24 29 16
Eliminations -33 =34 - - - - -
Ditferences in accounting
policies? 123 143 80 4 5 2 3
Total 12,084 1343 6,548 6338 358 345 232 210

1) Condisting of Group Busineds Support, Group Inbermsal Audit, Chief of Statf Office, Group Pedrte, Grou Legal, Group Risk, Group Compliance and Group Brand,

Communication and Marketing.
) impact from using plan exchange rates in the segment reporting.

Measurement of operating segments’ performance
The main difference between the segmerit reporting in
Note G2.1 "Segment reporting” and “Business areas” pre-
sented elsewhere in this report is that the information in
the note follows the reporting prepared to the CODM and
is prepared using plan exchange rates, while the reporting
under “Business areas” is prepared using current FX rates.
Nordea applies the use of static planning rates in arder to
avoid exchange rate fluctuations in the reporting to the
CODM. The same exchange rates (e.g. SEK, NOK vs EUR)
are used for the current and comparable year. The plan-
ning rates used are set during December of the preceding
year and calculated as the average spot rates the first five
banking days of December of the preceding year. The
comparatives are restated annually to reflect the plan
exchange rates for the current period as reflected in the
internal reporting used by the CODM.

Basis of segmentation
Nordea's main business areas, Personal Banking, Business
Banking, Large Corporates & Institutions and Asset & Wealth
Management, are identified as operating segments and
reported separately as they are operating segments exceeding
the quantitative thresholds in IFRS 8. Other operating seg-
ments below the thresholds are included in *Qther operating
segments”. Group functions (and eliminations) as well as the
result that is not fully allocated to any of the operating seg-
ments are shown separately as reconciling items.

There were no changes in the basis of segmentation
during the year,

Reportable segments

Personal Banking serves Nordea's household customers
and offers a full range of financial services that fulfil the
customers’ day-to-day financial needs. Personal Banking
serves customers through Nordea Netbank, the mobile
banking app, over the phone, via online meetings and at
Nordea's branch offices. The business area includes advisory
and service staff, channels and product units under a com-
mon strategy, operating model and governance framework
across markets.

Financial statemants Other

Business Banking serves, advises and partners with cor-

porate customers, covering all their business needs
through a full range of services, including payments, cash
management, cards, working capital management and
financing solutions. Business Banking also provides ser~
vices such as payments, cards and financing solutions to
personal customers.

Large Corporates & Institutions provides financial solu-
tions to large Nordic and interpational corporates
and institutional customers. The offering includes a
diverse range of financing, cash management and pay-
ment services, investment banking, capital markats prod-
ucts and securities services,

Asset & Wealth Management provides high-quality
investment, savings and risk management solutions to
high net worth individuals and institutional investors and
delivers savings solutions to all Nordea’s customer
segments.

available in the financial marketplace, including curren-
cies, commodities, stocks and bands.

Savings products and asset management include
investment funds, discretionary management, partfolio
advice, equity trading and pension accounts. An invest-
ment fund is a bundled product where the fund company
invests in stocks, bonds, derivatives or other standardised
products on behalf of the fund’s shareholders.
Discretioriary management Is a service involving the man-
agement of an investment portfolio on behalf of the cus-
tomer, and portfolio advice is a service provided to support
customers’ investment decisions.

Life and pensian includes life insurance and pension
products and services.

Geographical information

Total operating Non-curremt
Income, EURM Assets, EURbn azeaty, EURDR'

Total operating income split by product group 0w 30w 31Dec  31Dec
2024 2013 2024 o0 2024 20

EURm 2024 w13 Sweden 3401 3200 188 161 1 2
Banking products 8341 8,263 Fintand 2603 2929 13 137 2 2
Capitat markets products 1272 1246 Norway 2384 2053 "9 108 2 2
Savings products ar asset Denmark 3268 307 164 169 3 3
management 1724 163 Other 428 454 19 13 a 1]

5 . "y
Life and pension o 43 Tott 12084 173 623 585 8 9
Other 74 120 :

1) Exciuding financal instruments, gefamed tax 2ssats, post-employment bereflt
Totat 12.084 11,743 axsets and rights Arising under Insurance contracts.

Banking preducts consist of three different product types.
Account products include account-based products such as
lending, deposits, cards and Nordea Netbank services.
Transaction products consist of cash management as well
as trade and project finance services. Financing products
include asset-based financing through leasing, hire pur-
chase and factoring as well as sales to finance partners
such as dealers, vendors and retailers.

Capital markets products comprise financial instru-
ments, or arrangements for financial instruments,

Nordea’s main geographical markets comprise the Nordic
countries. Revenues and assets (current and non-current
assets) are distributed to geographical areas based on the
tocation of the customer operations. Goodwill is allocated
to different countries based on the location of the business
activities of the acquired entities,
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G2.2 Net interest income

Accounting policies

Interest consists of compensation for time valtue of
maoney plus a margin. The effective interest rate
equals the rate that discounts the estimated future
cash flows to the net carrying amount of the finan-
cial asset or financial liability at initital recognition.

Interest income and expense are calculated and
recognised using the effective interest rate method
ov, if considered appropriate, a methed that provides
a reasonabtle approximation in tine with the effective
interest rate method as the basis for the calculation.
The effective interest rate includes fees considered
to be an integral part of the effective interest rate of
a financial instrument {generally fees received as
compensation for risk). Interest income and expense
from financial instruments are, with the exceptions
described below, classified as "Net interest income®,

Interest income and interest expense related to all
balance sheet items held at fair vatue in Markets
and Life & Pension are classified as *Net result from
items at fair value” in the income statement, Also,
interest on the net funding of operations in Markets
and Life & Pension and on the ret funding of fund
i 1ts in Treasury d at amortised cost
is recognised in "Net result from items at fair vatue”
to ensure that income and expense within these
operations are presented in a consistent manner.
See Note G2.5 “Total net result from items at fair
value”,

The interest component of derivatives is classified
as “Net result from items at fair value”, except for
derivatives used for hedging purposes. In accounting
hedges the interest component of derivatives is clas-
sified as “Interest income calculated using the effec-
tive interest rate methed™ if the derivative is used to
hedge an asset and as “Interest expense” if the
derivative is used to hedge a liability. In economic
hedges the interest component of derivatives is clas~
sified as “Other interest income” if the derivative is
used to hedge an asset and as "Interest expense” if
the derivative is used to hedge a liability.

Business areas Board of Directors’ report

The yield on financial assets is presented in two
ling items in the income statement: “Interest income
calculated using the effective interest rate method”
and “Other interest income™, In the line item *(nterest
income calculated using the effective interest rate
method”, Nordea presents interest income from
financial assets measured at amortised cost or at fair
value through other comprehensive income. The
income statement line item "Other interest income”
includes other interest income, such as interest
income from {oans measured at fair value through
profit or loss due to the solely payments of principal
and interest {SPPI) test failing.

Net interest income

€URm 024 023
Interest income calculated using the

effective interest rate method" 18,580 17303
Othet Interest income 2500 2426
Interest expense -13.486 12278
Net interest income 7594 7451

1) Of which contingent lease income amounted Lo EUR 449m (EUR 410m),
Contingent ease income a1 Nordea consists of variable interest rates, excluding
fixed margias,  the contingent ease income decreases, thars will be an offset-
ting impact from lower functing expenses. Interest income from net investmen in
finance leases amounted to EUR S43m (ELR 509m).

Interest income calculated using the effective interest
rate method

Eulm 004 023
Loans to credit Institutions 2359 2,642
Loans to the public 13734 12095
Interest-bearing securities L9 kXl
Yield fees 208 201
Net Interest paid or received on derivatives

in accounting hedges of assets 1.088 1434
Interest income calculated using

the effective interest rate method 18,580 7303

Financial statemants Other

Other interest income

EURm 1024 0713
Loans at fair value to the public 1™ 1608
Interest-bearing securities measured at fair
value 50 442
Net Interest paid or received on derivatives
In economic hedges of assets 238 376
Other interest income 2,500 2426
Interest expense
EURmM 024 nn
Deposits by credit institutions -849 -865
Deposlts and barrowings from the public -5307 ~4,079
Deposit guarantee fees 79 -80
Debt securities in issue -5167 -5n8
Subordinated liabilltles -2 222
Other interest expense a7 15
Net interest paid of received on derivatives
in hedges of liab -1976 -1.899
Interest expense ._u.awm -12278
Net i from ¢. rles
of financial Instruments
EURM WA x0
Financial assets at fair vatue through other
comprehensive income 1168 902
Financial assets at amortised cost 16,324 14,967
Financial assets at fair value through profit
orloss 3588 3860
Financlal liabilities at amortised cost -10216 -9.241
Financlal liabilities at fair value through
profit or loss -3210 -3.037
Net Interest _-—ﬂuw:u 7594 7451

Interest on impaired loans accounted for an insignificant
portion of interest income.

G2.3 Net fee and commission income

Accounting policies

Nardea earns commission income from different ser-
vices provided to customers. The recogn
commission income depends on the purpose far
which the fees are received.

The maijority share of the revenues classified as
“Commission income” constitutes revenue from con-
tracts with customers according to IFRS 15. Fee
income is recognised when or as an entity satisfies
the performance obligation, either over time or at a
specific point of time.

Lending fees that are not part of the effective
interest rate of a finandial instrument are recognised
at a point of time when the performance obligation
is satisfied. Fees received for bilateral transactions
are generally amortised as part of the effective
interest rate of the financial instruments recognised.
Loan syndication fees are recognised either as part
of the effective Interest rate of the participation or, if
Nordea is acting as an agent in the transaction, as
lending fee income. When the fee income is relatad
1o both activities, the fee that is recognised as part
of the effective interest rate is based on the margin
received by the other parties in the arrangement.

Variabte fees, such as performance fees, are rec-
ognised only to the extent that itis highly probable
that a significant reversal in the cumulative recog-
nised amount does not occur.

Commission expenses covering a certain period
are expensed over that period, whereas transac-
tional fees are recognised when the services are
received.

Commission income and expense related to the
futfilment of insurance contracts accounted for
under [FRS 17 are excluded from “Net fee and com-
mission income” and instead accounted for in
accordance with the accounting policies defined in
Note G4 “Insurance contract liabi
G2.4 “Net insurance result”.

Nordes Annual Report 2024

206

Side 208 av 386

Brgnngysundregistrene

13.04.2026 kI 17:06



100

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introchuction Stratagic report

G23 Net fae ond commission income, cont.

Net fee and commission income*

Qur stakeholders

EURm o ma3
Asset managernent 1,724 1,631
- of which Income 1983 1.897
- of which expense -259 -266
Life and pensfan 157 138
- of which income 170 147
- of which expense -13 -9
Deposit products 20 px)
- of which Income 0 x|
Custody and i33uer services n 6
~of which Income &0 54
- of which expense 48 -48
Brokerage and advisory 209 194
- of which Income 335 3
- of which expense 126 -129
Payments and cards 583 544
= of which Income 841 BO6
- of which expense -258 262
Lending 429 437
« of which Income 451 461
- of which expense -22 -24
Guarantees 37 56
- of which income k=1l 130
- of which expense -84 -74
Other -14 -8
- of whi 73 :¥]
- of which expense -87 90
Total w5 o

1) Fee income, not Included in determining the effective interes: rate, from Minancial
#s3ets and Uabities o1 mesured at fair value 1rough Dl of loss amounted
> EUR 426m (EUR 433m}.

Ousiness areas Board of Directors’ report

Asset management commissions are generally recognised
over time as services are performed and are normally
based on assets under management. These fees are recog-
nised based on the passage of time as the amount {and the
right to receive the fee) corresponds to the value received
by the customer. The fees are recognised monthly when
the market value of the assets under management is deter-
mined, Variable fees based on the relative performance
versus a benchmark are rare. The uncertainty relating ta
the variable consideration is normally resolved at least at
each reporting date and the fee income can be recognised.
The amount cannot generally be recognised if the outcome
is still uncertain and subject to market developments.

Life and pension commissions include fees for services
related to investment contracts. The fee income is recog-
nised over time as the services are performed. Fees
received on insurance coatracts are reported in the line
item “Net insurance revenue”, see Note G2.4 "Net insur-
ance result”™,

Fees categorised as Deposit products, Custody and
issuer services, Brokerage and advisary and Payments and
cards are recognised both over time and at a point of time
depending on when the performance obligations are

Breakdown by business area

Financlal staternants Other

satisfied. Brokerage and advisary commissions are mainty
transaction-based in relation to advising customers or exe-
cuting customer transactions in securfties where the ser-
vices are recognised at a point of time when the services
related to the transactions are completed.

Payment and card fee income includes fees for cash
management and payment solutions that are recognised
over time and transaction-based fees for services like
domestic and foreign that are rec data
point of time. Card-related fees are categorised as inter-
change fees which are recognised at a point of time when
the customer uses the services, or as cardholder fees
which are recognised over time or at a point of time if the
fee is transaction-based.

Lending fees are recognised at a point of time when the
performance obligation is satisfied, i.e, when the transac-
tion has been performed, unless they are part of the effec-
tive interest rate of the financial instrument,

Income from issued financial guarantees and expenses
for bought financial guarantees are amortised over the
duration of the instruments and classified as “Fee and

commission income™ and “Fee and commission expense”,
respectively.

Other fee income is generally transaction-based,

For transactional services performed at a point of time,
payments are generally made instantly when the senvices
are performed. For services performed over time, the
period of the services is normally short, Examples of such
services are monthly payment services and monthly or
quarterly asset management services. Far the services per-
formed ever time, the right to payment generally arises at
the end of the period of the services when the performance
obligatlons are satisfied and it is highty probable that no
significant reversal of the consideration will occur.

Account receivables are recognised in “Other assets”,
while unbilled receivables for satisfied performance obli-
gations and contract assets are recognised in “Prepaid
expenses and accrued income”, Short-term advances
received where the performance obligations have not yet
been satisfied are recognised in “Accrued expenses and
prepaid Income”,

Commission expenses are normally transaction-based
and recognised in the perfod in which the services are
received,

Large Corporates & Attat & Waalth

Pursonal Banking Business Banking Institutions Mansgement Group Finance Othar & sllmination znn-”ﬂn
EuRm 024 w2 e w3 04 o 2034 un 024 forald 0M 08 2024 o
Asset management 569 522 82 73 & 5 1,067 1029 o] o] [+] 0 1724 1631
Life and pension 1858 154 70 62 3 2 -93 -68 [+] 0 ~12 -2 157 138
Deposit products 3 3 16 19 1 1 0 Q o 0 ] 0 20 23
Custody and issver services 3 3 3 4 17 10 5 4 -13 -14 -3 -1 12 6
Brokerage and advisory n 13 32 32 139 129 33 28 -2 -5 -3 -3 209 194
Payments and cards 246 247 m 209 95 1) 0 1 o ] n -3 583 544
Lending a5 93 157 163 183 178 4 4 1 1 -1 -2 429 437
Guarantees -2 E) 2 13 a7 49 [} 0 5 12 -13 1 37 56
Other i) 19 -3 3 - -5 -27 -3 -5 -4 4 2 -4 -8
Total 113 1,059 590 seo 480 459 989 975 -14 -34 -8 -18 157 3o ’
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G2.4 Net insurance result

Accounting policies

The net insurance result can be divided into four
main parts:

Insurance revenue, which represents the provision
of services arising from insurance contracts at an
amount that reftects the consideration to which
the entity expects 1o be entitled in exchange for
those services.

Insurance service expenses, which include
incurred claims, acquisition expenses and other
operating expenses refated to insurance contracts.
Insurance finance income or expenses, which
include the changes in discount rates, the unwind
of discount and the unwind of the risk adjustment.
The line item also includes changes to insurance
liabilities under the variable fee approach related
to changes in corresponding assets.

Return on assets backing insurance liabilities,
which includes the income on the assets backing
the insurance contract liabilities.

.

.

More detailed accounting policies covering the
accounting for insurance contracts can be found in
Note G4 *Insurance contract liabilities™.

Net insurance result

EURm 20U W23
Insurance revenue 652 613
Insurance service expenses -402 -392
Net reinsurance result -6 -6
Net insurance revenue 244 ns
Insurance finance incame ar expenses 2,574 2222
R on assets backing insurance

I es! 2583 2224
Nat insurance finance heome and

expenses 9 2
Nat insurance result 53 ny

1) Teanaferred from Note G215 "Fats! rit result from iteme a1 air value™.

Business areas Board of Directrs” report

G2.5 Total net result from
items at fair vatue

Accounting policies
Net result from items at fair volue
Realised and urwealised gains and losses on finan-
cial instruments and investment properties held at
fair value are generalty presented in *Net result from
iterns at fair value”. The accounting policies used
when estimating fair value can be found in Nate
G3.4 "Fair value”.

The following items are moreover presented in
"Net result from items at fair value™
Interest on the net funding of operations in Mar-
kets and Life & Pension and on the net funding of
fund 1ts in Treasury d at amor-
tised cost.
Realised gains/losses on assets and liabilities
measured at amortised cost.
The revaluation of the hedged risks of hedged
items under hedge accounting.
Foreign exchange gains/losses.

The following items are not presented in “Net result
from items at fair value”:

The interest component of derivatives used for
hedge accounting and economic hedges. These
components are presented in “Net interest
income” to ensure consistent accounting treat-
ment with the hedged items.

Return on assets backing insurance liabilities is
included gress in this note, but transferred to Note
G2.4 "Netinsurance result™ and thus not included
in the totals.

Lasses from counterparty sisk on loans in hold
partfolios mandatorily held at fair value {the solety
payments of printipal and interest {SPPE) test
fails), are presented in the separate line item “Net
result on loans in hold partfolios mandatorily held
at fair value”,

For more information on accounting palicies related
to foreign exchange gains/losses, see Note G1
“Accounting policies™ and Note G9.2 "Currency
translation of foreign entities/branches”,

Financial statemants Other

Net resuit on foans in hoid portfolios
mandatorily held at fair value

The itern “Net result on loans in hold portfolios man-
datorily held at fair value® includes fair value adjust-
ments of the margin component of lsans in hold
portfolios mandatorily held at fair value {the SPPI
test fails). The 1oans are classifTed in the category
“Financial assets at fair value through profit or loss”
and presented in the line item “Loans to the public”
on the balance sheet. Fair value adjustments are
{argely driven by changes in credit risk.

Losses from counterparty risk on other instru-
ments classified in the category "Finzncial assets at
fair value through profit or koss” are presented in
“Net result from items at fair value”,

Impairment losses on instruments within other
categories than the category “Financial assets at fair
value through profit or loss” are recognised in the
line item “Net loan losses™. For more information, see
Note G210 “Net loan losses”.

Critical jud and estimation uncertainty
Estimation uncertainty exists in the valuation of
financial instruments, in particular for instruments
that lack quoted prices or where recently observed
market prices are not available {Level 3 instru-
ments). See Note G3.4 “Fair value™.

Total net result from items at falr vatue

EURM 034 Hnn
Net result from items at falr value 1023 1.014
Net result on loans in hold pertfolics

mandatority held at falr value -8 pia)
Total 1015 1034

Breakdown by product
EURm 2024 8
Equity-related instruments 529 243
Interest-related Instruments and foreign
exchange gains/losses 647 541
Other financial nstruments
{Including credit and commad|tles) -20 235
Nordea Life & Pension' 19 15
Total 1,015 1,034

1 Internal transactions not eliminated againist other line itams in the nate. The line
it#m “Noroed Ufe & Perision” conequently provices the true impact from the
Ufe insursnce operstions.

Total net result from c: les of fi Instr
EURM 2024 200
Financlal assets at fair valye through ather
comprehensive income 24 667
Financial assets designated at falr value
through profit or loss 534 554
Flinancial es designated at falr value
threugh profit or tess -8182 -8,065
Financial assets and liabilities mandatorily held
at fair vatue through profit or lass’ 13,596 12,897
Financial assets at amortised cost! 579 1214
Financialilabilities at amartised cost? 224 4310
Foreign exchange gains/tosses
excluding currency hedges 30 419

Non-financial assets and labilitles 213 -118

Total inctuding assets backing insurance
Uabilities 3.598 3250

Transfers of net result from assets backing
insurance lia 1o "Net Insurance result”
(Note G2.4) -2.583 -2224

Total 105 10

1) Of which amortised ceferred Oay 1 profit emounted i EUR 45m (EUR 49m).

2} This Une iteen bncludes gains arising from ceracognition of finandial assets maas-
red &1 dinoctised cost of EUR 3m {ELIR 2m) and losses of EUR <2m {EUR -3m).
The reason for JEreCORMtIon |5 that the TIAtS were Prepid by By Customey o
soid, This line Iter also includes falr vatue changes of hedged amortised cost
336t in hedges of interest rate risk of EUR 578m (EUR 1,215m)

) This lina itam mainly inctudes 1air value changes of hadord amortised cost sk
ities inv heciges of imeren: rate risk of EUR 1422m (EUR 3,740m).

4) Of which hadge acrounting bffectiveness was EUR -5m {EUR -15m). For more

Hote G35 Hacpe ing”.
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G25 Totol net resudt from iterns gt fair volue, cont.
Income recognition Nordea Life & Peasion®
EURm 2024 2023
Equity-related Instruments 221 1,724
Interest-retated instruments and fareign
exchange gainsflosses 310 565
Investmenit properties? 6% =50
Total including essets backing Insurance
Liabilities 2,602 235
Transfers of n it from assets backing
insurance liab! to "Net Insurance result™
(Note G2.4) -2,583 -2224
Total 9 15

1} The table shows the net result on Hems ot faic value for the Nordes Life 8
PR3i0n OPEAELIONS, MCuAing he retiurn on ASTATS backing MSUANCE Bnd invst-
ment contracts, but excluding the imoact from insurance contracts recognised in
the tine ftem “Net insurance result”. Tha retum on assets backing insurance llabi-
Tes is shown separataly and transfermed to the Line item * Net lnsurance result”
disclosed In Note 624

2} Including of apsoclated property
19m (ELR-m).

at fair value, EUR

G2.6 Other operating income

Accounting policies

Net gains from divestment of shares in group under-
takings, associated undertakings and joint ventures
and net gains from the sale of tangible assets as well
as pther transactions not refated to any other income
tine are generally presented in "Other operating
income” and recognised when it is probable that the
benefils associated with the transaction will flow to
Nordea. This generally occurs when the significant
risks and rewards have been transferred to the buyer
(generally when the transaction is finalised).

Other operating income

EURM 2024 2073
Income from real estate ¥ ]
Sale of tangible and intanglble assets 2 2
Other 19 3
Total v @

Buslness arezs Board of Directors’ report

G2.7 Other expenses

Accounting policies

Transactions not related to any other expense line
are generalty presented in "Other expenses”, The
majority of the expenses are related to acquired ser-
vices, primarily within information technology (1T).
The expenses for acquired services are normally
transaction-based and recognised in the period in
which the services are received,

Net losses from divestment of shares in group
undertakings, associated undertakings and joint
ventures and net losses from the sale of tangible
assets are generally recognised in “Other expenses”
when risks and rewards have been transferred to
the buyer {generally when the transaction is
finalised).

Expenses related to the fulfilment of insurance
contracts accounted for under IFRS 17 are included
gross in this note, but subsequently transferred out
from “Other expenses” and accounted for in accord-
ance with the accounting policies defined in Note G4
“Insurance cantract liabilities™ and Note G2.4 “Net
insurance result”,

Expenses that fulfil the capitatisation require-
ments defined in the accounting policies in Note G5.1
“Intangible assets” are included gross in this note
but subsequently capitalised and added to
“Intangible assets” on the balance sheet.

Financial statements. Other

Other expenses

EURM 2024 2023
Information technology' 1,070 -516
Marketing and representation -80 -66
Postage, transport, telephane

and office expenses =30 -46
Rent, premises and real estate -10% -109
Professional services? -220 -178
Market data services - 35 -83
Other -265 -143
Totai -1,889 -1.547

Transfer of expenses to fulfil insurance

G2.8 Regulatory fees

Accounting policies
The expenses for these levies are recognised as the
payment obligations arise.

Resolution fees are not refundable if Nordea dis-
continues its i and the ing event is
consequently assessed to occur on the first day of
the year. The Swedish bank tax is refundabile for the
period during which Nordea does not operate, and
1he obligating event is therefore assessed to occur
continuously over the year.

contracts in scope of IFRS 0 65 Resolution fees are thus recognised in full in the
enses italised for IT first quarter, while the Swedish bank tax is amor-

projects 289 275 tised on a straight-line basis over the course of the

Total 1,530 1206 year.

n» e noogy” inciudes iT foes

2) “Predassionat servicas” includes the fees for the auditor.

3} See Note GS1 “Intangibie astets”.

¥ Regulatory fees
EURm 2004 2003

Auditor's fees* fees -45 234

EURm 204 o Bank tax -2 -82

PricewaterhouseLoopers Tatal -n? a6’

Auditing assignments -9 -9

Audit-related services? -1 a

Other assignments? -2 -1

Totat -2 -10

1) Adliton s s in the table ara disclgsed excluding nan-deduc tible VAT,

1) PricewaterouseCooprs Oy accoufitid for EUR -0.2m (EUR -0 2m) of “Audit-
retated services™ and for EUR -1.2m (EUR -8.5m), of which EUR 0.6m (EUR -m}
reters 16 CSRD Assurance, of “Other arsignmants®, Neither Pricewaterhouse-
Conpers Oy nor any otver firm of PricewateriouseCoopers Network hat provided
any taz advisory services.
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EURmM 024 202
Depreciation/amortisation

Prapertfes and equipment -218 -225
Intanglble assets -352 -393
Total depreciation/amortisation -570 -618
Impainnent charges, net

Properties and equipment -

Intangible assets -5 -193
Total impairment charges . -15 -19%
Total before transter of insurance

expenses -585 -817
Transfer of expenses to fulfil insurance

contracts In scope of IFRS 17 8

Tatal =577 -808

test for solety payments of principat and interest} are
reported in the line item "Net result on loans in hold
portfolios mandatorily held at fair value”. For more
information see Note GZ.5 “Total net result from
items at fair valye®.

More information on credit risk can be found in
Note Gi11 "Risk and liquidity management”.

1) includes indhvicually iosntifiad xssets for which tha peovision his bean calcutated based on statistical models.

1) Prvisions included in Note G18 “Loans”,

3} Frovisions Included in Note G2.9 "Interest-bearing securities”.

4) Provisions included In Nots G6 *Provisions”,

Intrectuction Strateglc report Cur stakeholders Buslness areas Board of Directors’ report Financial statemants Other
G2.9 Depreciation, amortisation G2.10 Net loan losses Net loan losses
and impairment n_..m._.m“mm of Loans to contrat banks Intarers. Offatance shast
nmq—ﬂ_u e D-.—Q ——.-nD-.-Q—U e wmmmnu and creditinstitutions?  Loans to the publict baaring securities' ltemy* Yot
Accounting policies EURm 024 o) 024 m 2014 2029 2004 2021 2024 o
Impairment losses on financial assets classified in Net loan losses, stage 1 0 2 22 9 3 - -1 - 14 3

Accounting palicies the categories “Amortised cost” and "Fair vatue Net loan losses, stage 2 o o a7 5 ) 2 2 2
Tangible and intangible assets (except goodwill} are through other comprehensive income” (see Note Netloan losses, nat credit- :
depreciated on a straight-line basis over the esti- (323 "Classification and measurement”), in the line jmpalred assets o 2 P N 3 % - 2
mated useful life of the assets. An intangible asset items “Loans to central banks”, "Loans to cred
with an indefinite useful life {goodwilt) is not amor- tutions”, “Loans to the public” and “Interest-bearing Stage 3, credit-impalred assets
tised, but is tested annually for impairment. securities™ on the balance sheet, are reported as Net loan lesses, individually

Allintangible assets with definite useful lives, “Net loan losses™ in the income statement together assessed, collectively caleulated! 1 4 -19 -30 - 1 -18 27
including [T development taken into use, are reviewed with losses fram financial guarantees. Losses are Realized loan losses ~ - 227 245 - B 23t 246
for indications of impairment, The impairment charge reported net of any collateral and other credit Decrease In provisions to cover
is calcutated as the difference between the carrying enhancements, Nordea's accounting policies cover- realised loan losses - - 85 88 - 1 - 83
amount and the recoverable amount, ing the calculation of impairment losses on loans, Recoveries of previously realised

Accounting policies for intangible and tangible and critical judgements applied, can be found in \oan losses 2 0 18 5 - _ W 35
assets, and critical judgements applied, can be Note G3.8 *Loans”. Reimb ohi
found in Note G5 "Intangible and tangible assats”. Counterparty losses on instruments classified in <imbursement right - - - - - 2 7 2

Depreciation and amertisation related to the ful- the category “Financial assets al fair value through Newyincrease in provisions - 0 294 248 - -5 -300 253
filment of insurance contracts are not presented in - profit or loss™, including credit derivatives but Reversats of provisions - - s 178 - 3 82 184
ihis line item but instead accounted for and pre- excluding toans held at fair value, are reported Net loan losses, credit-impaired :
sented as defined in Note G2.4 “Net insurance under "Net result from items at fair value®, Lasses on assets 3 4 a1 m - 2 s n6
result” and Note G4 “Insurance contract liabilities®, loans held at fair value in hotd portfotios (failing the Net laan losses 3 2 an 78 3

0 -198 -187
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G211 Taxes

Accounting policies

The line item "Income tax expense” in the income
statement consists of the total current tax and
deferred tax movements recognised in the income
statement. Current and deferred taxes are recog-
nised in the income statement unless the tax effects
relate to items recognised in other comprehensive
income or in equity, in which case the tax effects are
recognised in other comprehensive income or in
equity, respectively.

Current tax is the expected tax expense on the
taxable income for the year, using tax rates enacted
or substantively enacted at the reporting date, and
any adjustment to tax payable in respect of previous
years,

Deferred tax assets and liabilities are recognised
for temporary differences between the carrying
amounts of assets and liabilities for financial report-
ing purposes and the tax base of the same assets
and liabilities. Deferred tax assets are recognised for
the carry forward of unused tax losses and unused
tax credits if the relevant recognition criteria in IAS
12 are met. Deferred tax is not recognised for taxable
temporary differences arising on the initial recogni-
tion of goodwill,

Deferred tax is measured at the tax rates that are
expected 1o be applied when the temporary differ-
ences reverse, based on the laws that have been
enacted or substantively enacted at the reporting
date. Deferred tax assets and liabilities are not dis-
counted, A deferred tax asset is recognised only to
the extent that probable that future taxable
profits will ba available against which temporary
differences, tax losses carried forward and unused
tax credits can be utilised. Deferred tax assets are
reviewed at each reporting date and are reduced to
the extent that it is no longer probabte that the
related tax benefit will be realised.

Current tax assets and current tax liabilities are
offset when the legal right to offset exists and
Nordea intends to either settle the tax asset and the
tax tiability net or recover the asset and settle the
liability simultaneously. Deferred tax assets and

Business areas Board of Directors' report

deferred tax liabilities ara generally offset if there is
a legally enforceabte right to offset current tax
assets and current tax liabilities.

Nordea applies a temparary mandatory relief
from deferred tax accounting under 1AS 12 Income
Taxes related to the Global Anti-Base Erosion (Pillar
2) Rules. When recognising deferred tax assets and
liabilities, any Pillar 2 jurisdictional impact is not
taken into account but is accounted for as a current
tax if incurred.

Critical jud and estimation uncertainty
Tax positions are regularly reviewed to identify situ-
ations where it is not probable that the relevant tax
authorities will accept the treatment used in the tax
filings. Uncertain tax positions are considered inde-
pendently or as a group, depending on which
approach better predicts the resolution of the uncer-
tainty. If Nordea concludes that it is not probable
that the tax authorities will accept an uncertain tax
treatment, the effect of uncertainty is reftected
when determining the related taxable result, tax
bases, unused tax losses, unused tax credits or tax
rates. This is done by using either the maost likely
amount or the expected value, depending on which
method better predicts the outcome of the uncer-
tainty. Uncertain tax treatment can affect both cur-
rent tax and deferred tax.

The valuation of deferred tax assets is influenced
by management’s assessment of Nordea's future
prafitability and sufficiency of future taxable profits
and future reversals of existing taxable temporary
differences. These assessments are upcated and
reviewed at each balance sheet date and are, if nec-
essary, revised to reflect the current situation,

The carrying amount of deferred tax assets was
EUR 206m (EUR 254m) at the end of the year.

Financial statements Other

tncome tax expense

EURmM 2024 2023
Current tax -1168 1,445
Deferred tax Rzl 41
Totat -1,489 -1,404

For total tax recognised in other comprehensive income,
see "Statement of comprehensive income”. For taxes rec-
ognised directly in equity see "Statement of changes in

equity”.

The tax on the Group's operating profit differs from the
theoretical amount that would arise using the tax rate in

Finland as follows:

£URmM 2024 2021
Profit before tax 6,548 6338
Tax calculated at a tax rate of 20.0% -1.310 -1,268
Effect of different tax rates in other

countries 216 -172
Income from associated undertakings. 2 1
Tax-exempt income 36 2%
Income sublect to yield taxation 16 14
Nan-deductible expenses -23 27
Prior year adjustments, current tax 4 =34
Prior year adjustments, deferred tax 5 ar
Utllisation and origination of unrecognised

1ax assets a 9 :
Non-creditable foreign tax -19 27
Tax incentlve machinery and equipment 16 -16
Tax charge -1,4689 -1,404
Effective tax rate 227% 22%
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G217 Toxes, cont,

Movement of deferred tax assets and liabilitfes

024 2023
Chargedto  Charged to other Charged  Acquisitions Charpedto Chargedtoothar  Acquiskiom
. icome  comprehensive  dlrectiy to and  Transiation income  comprehensive and  Transistion
EURM 1lan  statement Income: equity disposats differences. 310ec 1Jan  sttemen income: dHpoiats  differences 3 Oec
Deferred tax assets
Tax losses carried forward 58 201 - 7 - -6 246 8 48 - 2 - 58
Intanglble assets - kil - - - - k)] 8 -8 - - - -
Loans o the public 70 -3 2 - - - 34 98 23 4 - - 70
Derivatives/bonds - 7 - - - - 17 - - - - - -
Investment properties 1 58 - - - - 59 40 39 - - - 1
Retirement benefits % -2 15 - - 2 56 n - 5 - 1 75
Liabllities/orovisions 236 ~13 - - - 5 218 a7 -1 - - - 236
Lease liabflitles 230 -12 - - 14 - 232 prel 10 - 5 -4 230
Other 16 -10 1 - - 8 15 - 19 - - 3 16
Netting between deferred tax assets and *
liabilities -432 -256 1 - 14 - 702 -392 -40 - - - -an
Total 54 24 -1 -7 ] % 206 %9 - 1 -3 -2 54
Deferred tax Uabilities
Loans to the public 366 -2 - - - -6 348 351 14 - 5 -4 366
Shares 15 7 - - - - 2 - 15 - - - 15
Derivatives/bonds 86 505 7 - - -1 587 72 1 1 - A1 86
Intangible assets L3l 12 - - - - 103 n3 -24 - 3 -1 91
Propertles and equipment/right-of-use assets. 230 5 - - 14 1 228 226 9 - 5 - 230
Investment properties & 60 - - - - 66 5 -45% - - - &
Retirement benefits 50 0 2 - - 1 95 63 -2 10 - 1 50
Liabilities/provisions 19 -6 - - - ~ 13 - 19 - - - 19
Other 17 1 - - - - 18 26 -9 - - - 17
ion of temporary differences existing In

ple furisdictions s7 29 -6 - - 3 25 B84 -26 -1 - - =7
Netting between deferred tax assets and
i -432 256 1 - 14 1 -702 392 A0 - - _ 412
Total 505 »? 28 - ] 15 83 534 -75 -10 3 -7 505
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G211 Toxts, cont.

Unrecognised deferred tax assets

Business areas Board of Directors’ report

Global Anti-Base Eroslon tax reform (Pillar 2)
In December 2022 the European Union member

EURM N Dec2024  ItDec 20D
Unused tax losses camried forward with

no explry date - -
Unused tax losses carried forward - -
Unused foreign tax credits expiring

within 12 manthg 2 3
Unused foreign tax credits expiring

after 12 months 563 578
Unused foreign tax credits 565 581
Total 565 81

The Nordea Group's deferred tax assets on the batance
sheet amounted to EUR 206m {EUR 254m;} at the end of
2024, The recognition and measurement of deferred tax
assets is based on an assessment of the probability and
amount of future taxable profits as well as on future rever-
sals of existing taxable temporary differences.

The Group does not have unrecognised deferred tax
assets in relation to tax losses carried forward,
Unrecognised tax assets related to unused foreign tax
credits amounted to EUR 565m (EUR 581m).

Unrecognised deferred tax assets relating to fareign tax
credits may be recovered in the event of unexpected dif-
ferences in the timing of taxation or the tax base between
the head office and branches.

states d a directive to implement the Global
Anti-Base Erosion (Pillar 2) Rules. Most jurisdictions

in which Nordea operates have enacted the Pillar 2
legislation as of 1 January 2024, including Finland where
the ultimate parent company is incorporated. Since
Finland has implemented the Income Inclusion Rule,
the results and tax positions of Nordea are subject to
the Pillar 2 rules. Nordea is liable to pay a top-up tax

if it does not meet the Filtar 2 minimum effective tax
rate of 15% in each jurisdication in which it operates.

Full Pillar 2 calculations and filings wilt not be required
far the financial years 2024-2026 for jurisdictions meeting
the requirements of the transitional safe harbours under
Pillar 2. Based on Nordea's current assessment, the
requirements in alt significant jurisdictions are expected to
be met. Consequently the preparation of full Pillar 2 calcu-
lations is expected to be postponed and no current tax
impact is recognised for the financial year 2024,

Nordea is in the process of assessing its positions under
the full Pillar 2 rules. Nordea's calculations for the most
significant entities indicate that no material current top-up
tax exposures are expected in future years. However, it is
not possible to fully conclude on the final impact until the
practical implementation of the QECD Pillar 2 rules has
been completed by the local legislators and tax
authorities.

Financial statsments Other

G2.12 Earnings per share

Accounting palicies

Basic earnings per share is calculated by dividing
the profit or loss attributable to sharehciders of
Nordea Bank Abp by the weighted average number
of ordinary shares outstanding during the period.

Diluted earnings per share is determined by
adjusting the weighted average number of ordinary
shares outstanding for the effects of all dilutive
potential ordinary shares, consisting of rights to par-
formance shares under the Long Term Incentive
Plans and contracts that can be settled in Nordea
shares, i.e. derivatives such as options and warrants
and their equivalents. Such contracts affect diluted
earnings per share when (and only when) the aver-
age price of ordinary shares during the period
exceeds the exercise price of the options or warrants
{i.e. they are in the money).

The potential ardinary shares are only considered
to be dilutive on the balance sheet date if all perfor-
mance coaditions are fulfilled and if a conversion to
ordinary shares would decrease earnings per share.
The rights are furthermore considered dilutive only
when the exercise price, with the addition of future
services, is lower than the period's average share
price.

Earnings per share

2004 0
Earnings:
Profit attributable to shareholders of
Nordea Bank Abp, EURM 5033 4,508
Number of shares (millions):
Number of shares outstandlng at
beginning of year 3,528 3654
Average number of repurchased shares
under the share buy-back programme -19 -66
Average number of shares held for
remuneration purposes or in the trading
portfalio -8 -12
Weighted sverage number of
basic shares outstanding 350 3576
Adjustment for diluted weighted average
number of additional ordinary shares
outstanding' 4 3
Waeighted average number of
diluted shares outstanding 3,505 3579
Basic earnings per share, EUR 144 17
Dituted earnings per share, EUR 144 137

1) Related to the Nordea tnowntive Plan (NIF) and 1o the Long Term Incantive Ptans
(LTIPS). For fisthes indormation on these plans, sew Note GB3 Share-based pay:
mank plans”,
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G3 Financial
instruments

Business areas Board of Directors’ report

G3.1 Recognition on and derecognition
from the balance sheet

Accounting policies

Derivative instruments, quoted securities and foreign
exchange spot transactions are recognised on and
derecognised from the batance sheet on the trade
date. Other financial instruments are recognised on
the balance sheet on the setflement date. An asset
or a liability is recognised in “Other assets” or *Other
liabilities” on the balance sheet between the trade
date and the settlement date.

Financial assets, other than those for which trade
date accounting is applied, are derecognised from
the balance sheet when the contractual rights to the
cash flows from the financial assets expire or are
transferred to another party. The rights to the cash
flows normally expire or are transferred when the
counterparty has performed by e.g. repaying a loan
to Nordea, i.e. on the settiement date, Rights to cash
flows may also expire when loans are rolled over or
maodified. The rights to cash flows are generally con-
sidered to have expired if the change is at market
rates and no payment-related concession has been
provided.

In some cases, Nordea enters into transactions
where it transfers assets that are recognised on the
balance sheet but retains either all or a portion of
the risks and rewards of the transferred assets. If all
or substantially all risks and rewards are retained,
the transferred assets are not derecognised from the
balance sheet. If Nordea's counterparty can sell or
repledge the transferred assets, the assets are dis-
¢losed in Note G3.7 “Financial instruments pledged
as collateral”. Transfers of assets with retention of all
or substantially all risks and rewards include securi-
ties lending agreements and repurchase
agreements,

Financial liabilities are derecognised from the bal-
ance shaet when the liability is extinguished. Nor-
mally this occurs when Nordea fullfils its part of the
agreement, for example when Nordea retums a
deposit to the counterparty, i.e. on the settlement
date. Financial liabilities where the cash flows are
maodified or rolled over are also derecognised if the

Flnancial statamants Other

new terms are substantially different from the terms
of the original liabilities. This is the case if the pres-
ent value of the cash flows under the new terms dis-
counted by the original interest rate differs by 10%
or more from the discounted present value of the
remaining expected cash flows of the original finan-
cial liability. Qualitative factors also considered,

A sale of a security not owned by Nordea is
defined as a short sale and triggers the recognition
of a trading liability {sold, not held, securities) pre-
sented in "Other liabilities* on the balance sheet. The
short sale is generally covered through a securities
financing transaction, normally a reverse repurchase
agreement ar other forms of securities borrowing
agreements.

Critica! judg and estimation uncertainty
Loans and other financial assets where cash flows
are modified, or part of a restructuring, are derecog-
nised and a new loan recognised if the terms and
conditions of the new loan are substantially different
from the terms of the old loan. Nordea applies
judgements to determine if the terms of the new
loan are substantially different from the terms of the
old loan. It is generally Nordea's judgement that if a
new credit assessment results in a change in the
interest rate and/or maturity, this is considered a
substantial change and as such qualifies as a
derecognition event.

G3.2 Transferred assets and
obtained collateral

Accounting policies

Assets are considered to be transferred from Nordea
if Nordea either transfers the contractual right to
receive the cash flows from the assets or retains that
nght but has a contractual abligation to pay the cash
flows to one or more parties. All assets transferred
continue to be recognised on the balance shee
Nordeais still exposed to changes in the fair value of
the assets.

Collateral received is not recognised on the bal-
ance sheet if Nordea is not exposed to changes in
the fair value of the assets.

Forinformation about financial instruments
pledged as collateral, see Note G3.7 “Financial
instruments ptedged as collateral”,

Transferred assets that are not derecognised In their
entirety and assoclated liabilities

Repurchase agreements are a form of collateral borrowing
where Nordea sells securities with an agreement to repur-
chase thern at a later date at a fixed price.

Securities lending agreements are transactions where
Nordea lends securities to a counterparty and receives a
fee. Generally, securities lending agreements are entered
into on a collateralised basis.

As both repurchase agreements and securities lending
agreements result in the securities being returned to
Nordea, all risks and rewards associated with the instru-
ments transferred are retained by Nordea although the
instruments are not available to Nordea during the period
during which they are transferred. The counterparties to
the transactions hold the securities as collateral but have
no recourse to other assets in Nordea. For this reason
securities delivered under repurchase agreements and
securities lending agreements are not derecegnised from
the balance sheet. In cases where the counterparty has
the right to resell or repledge the securilies, the securities
are disclosed In Note 6G3.7 “Financial instruments pledged
as collateral”. Securities delivered under repurchase agree-
ments and securities lending agreements are also dis-
closed in Note G7.3 "Assets pledged”. Cash received under
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G312 Tronsfermed ossets ond obtzined colloterol cont.

repurchase agreements and securities (ending agreements
is recognised on the balance sheet in “0Ceposits by credit
institutions” or "Deposits and borrowings from the public”.
In derivative transactions Nordea delivers collateral
which, under the terms of the agreements, can be sold or
repledged. Such transactions are mainly related to collat-
eral delivered under credit support annex agreements.

Transferred assets not derecognised from the
batance sheet

Our stakeholders

EURM 31Dec2014  31Dec 2023
Repurchase agreements

Interest-bearing securities 1,503 2109
Securities lending agreaments.

Interest-bearlng securities 392 837
Shares 51 142

Derivative agreaments®

tnterest-bearing securities 27
Total 2433 EX: )

Liabllities associated with the assets

EURm 31 Dec2024 31 Dac 2023
Repurchase agreements 1,503 2308
Securities lending agreements 903 979
Derivative agreements® 27

Total 241 3,082
Net o Q

1) Listities befors offsetting between assets and ab¥ities on the balance sheet.
2} Vransfurred] as30ts b derivative transactions are disclased for the first Ume as of
31 Decamber 2024. Comparative figures as of J1 Decembar 2013 have been

impracticable t disciose dutt to systam limitations.

Obtained collaterat permitted to be sold or
repledged

Nordea obtains collateral under reverse repurchase and
securities borrowing agreements which, under the terms
of the agreements, can be sold or repledged. The transac-
tions are conducted under standard agreements employed
by financial market participants. Generalty, the agree-

value of the securities falls below a predetermined level.

B of Directors’ +

Under the standard terms of most repurchase transac-
tions, the recipient of collateral has an unrestricted right to
sell or repledge it, subject to returning equivalent securi-
ties on settlement of the transactions,

Securities received under reverse repurchase and secu-
rities borrowing agreements are not recognised on the
balance sheet. Cash delivered under reverse repurchase
and securities borrowing agreements is recognised on the
balance sheet in “Loans ta central banks”, “Loans to credit
institutions™ or "Loans to the public™.

The fair value of the securities obtained as coltateral
under reverse repurchase and securities barrowing agree-
ments is disclosed below. Nordea also abtains collateral
under other agreements which, under the terms of the
agreements, can be sold of repledged. Such collateral is
mainly received under credit support annex agreements
cavering derivative transactions. The received collateral
presented in the table below is not recognised on the bal-
ance sheet and includes cotlateral issued by Nordea,

Obtained collateral permitted to be sold or repledged

€URm 31 Dec 2024 31 Dec 2023
Reverse repurchase agresments

Collateral received that can be repledged

or sold 30,714 30455
- of which repledged or sotd 15,870 10,537
Securities borrowing agreements

Collateral recelved that can be repledged

or sold 4974 865
- of which repledged or sold 493 pak]
Durivative agreements’

Collateral received that can be repledged

or sold 3310

- of which repledged or sald 673

CUther agreements

Collateral received that can be repledged

or sold 4 682
- of which repledged or sold - 3n
Total 38,262 32,002

1) Collatiral obtained i Sériwitive transactions is disciosed for the first tire 35 of 31
December J24. Comparative figures as of 31 Decamber 2023 hirva not bean
possibie to disciose due to system limitations.

Financial statements Other

G3.3 Classification and measurement

Accounting policles
Each financial instrument has been ¢lassified in one
of the following categories:

Finangial assets:

Amortised cost

Fair value through profit or loss:

-Mandatoerily measured at fair value through
profit or loss

- Designated at fair value through profit or loss
(fair value option}

Financial assets at fair value through other

comprehensive income.

Financial liabilities:

Amortised cost

Fair value through profit or loss:

- Mandatorily measured at fair value through
profit or lopss

- Designated at fair value through profit or loss
{fair value option).

The classification of a financial asset is dependent
on the business model for the portfolio in which the
instrument is included and on whether the cash
flaws are selely payments of principal and interest
(SPPI).

Contractual cash flows that are SPPI are consist-
ent with a basic lending arrangement, In a basic
lending arrangement, intérest can include compen-
sation for the time value of money, credit risk, liquid-
ity risk, costs and profit margin.

Financial assets with contractual cash flows that
are not SPPI are measured at fair value through profit
or loss. All other assets are classified based on the
business model. Instruments included in a portfolio
with a business model where the intention is to keep
the instruments and collect contractual cash flows
are measured at amortised cost, Instruments included
in a business model where the intention is both to
keep the instruments to collect the contractual cash

flows and to sell the instruments are measured at fair
value through other comprehensive income. Financial
assets included in any other business model are
measured at fair value through profit or loss.

In order to determine the business model, Nordea
has divided its financiat assets into portfalios and/or
sub-portfolios based on how groups of financial
assets are managed together to achieve a particular
business objective. When determining the right level
for the portfolios, Nordea has taken the current busi-
ness area structure into account. When determining
the business model for each portfolio, Nordea has
analysed the objective of the financial assets as well
as, for instance, past sales behaviour and manage-
ment compensation.

All financial assets and lial
ured at fair value. The classification of financial instru-
ments into different categories forms the basis for
hew each instrument is subsequently measured on
the batance sheet and how changes in its value are
recognised. The classification of the financial instru-
ments on Nordea's balance sheet into the different
categaries under IFRS 9 is presented in the table
“Classification of finandal instruments™~.

Amortised cost
Financial assets and liabilities measured at amortised
cost are initially recognised on the balance sheet at
fair value, inctuding transaction costs. Subsequent to
initial recognition, the instruments within this catego-
ry are measured at amortised cost. In an amortised
cost measurement, the difference between acquisi-
lion cost and redemption value is amortised in the
income statement over the remaining term using the
effective interest rate method. Amortised costis
defined as the amount at which the financial asset or
financial liability is measured at initial recognition
minus the principal repayments, plus or minus the
cumulative amortisation of any difference between
tha al amount and the maturity amount and, for
financial assets, adjusted for any loss allowance. The
cumulative amortisation is calculated using the effec-
tive interest rate method. For more information about
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633 Classification and measurement, cont.

the effective interest rate method, see Note G2.2 “Net
interest income”. For information about impairment
under IFRS 9, see Note G3.8 "Loans”,

Interest on assets and liabilities classified at
amortised cost is generally recognised under “Inter-
est income calculated using the effective interest
method™ and "Interest expense” in the income
statement.

Financial assets and financicl liobilities

at fair value through profit or loss

Financial assets and financial liabilities at fair value
through profit or loss are measured at fair value,
excluding transaction costs. Changes in fair value
are generally recognised directly in the income
statement under “Net resutt from items at fair value”,
However, fair value adjustments of the margin com-
ponent of leans in hold portfolios mandatorily held
at fair value (the SPPI test fails) are recognised in
the income statement in the line item “Net result on
loans in hold partfolios mandatorily held at fair
value”. For more information, see Note G2.5 “Total
net result from items at fair value®, For estimation of
fair vatue, see Note G3.4 “Fair value”. The return on
assets backing insurance contracts is in addition
allocated to the line item "Return on assets backing
insurance contracts”. See Note G2.4 "Net insurance
result”.

The category consists of two sub-categories:
“Mandatarily measured at fair vatue through profit
or loss™ and “Designated at fair value through profit
or loss {fair value option)”. The sub-categary “Desig-
nated at fair vatue through profit or toss {fair value
option)” is an option to measure financial assets and
liabilities at fair value with the changes in fair value
recognised in profit or loss. This option can be used
if it eliminates or significantly reduces an accounting
mismatch and for liabilities if they are managed ona
fair value basis. Changes in credit risk related to Gia-
bilities designated at fair value through profit or loss
are recognised in other comprehensive income
unless it creates an accounting mismatch,

Business sreas Board of Directors’ report

Interest income and interest expense related to
balance sheet items held at fair value through profit
or loss are generally classified as "Net result from
items at fair value”, For more information, including
exceptions from this general rule, see Note G2.5
“Total net result from items at fair value™ and Note
G2.2 "Net interest income®. :

Financial assets ot fair value through

other comprehensive income

Financial assets at fair value through other compre-
hensive income are initially measured at fair value
plus transaction costs. Changes in fair value, except
for interest, foreign exchange effects and impair-
ment losses, are recognised in the fair value reserve
in equity through otheér comprehensive income.
Interest is recognised under “Interest income®, for-
eign exchange effects under “Net result from items
at fair value” and impairment losses under “Net loan
losses” in the income statement. When an instru-
ment is disposed of, the fair value changes previous-
Iy accumulated in the fair value reserve in other
comprehensive ingome are removed from equity
and recognised in the income statement under “Net
result from items at fair vatue”, For information
aboutimpairment under IFRS G, see Note G3.8
“Loans", and about estimation of fair value, see Note
G3.4 "Fair valye”.

Hybrid (combined) financicl instr

Hybrid (combined) financial instruments are con-
tracts containing a host contract and an embedded
derivative instrument. Such combinations arise pre-
dominantly from the issuance of structured debt
instruments, such as issued index-linked bonds and
ioans with embedded coltars and caps.

For structured bonds issued by Markets, Nordea
applies the fair value option, and the entire combined
instrument, the host contract together with the
embedded derivative, is measured at fair value
through profit or loss and presented in *Debt securi-
ties in issue” on the balance sheet. Changes in fair
value are recognised in the income statement under

Firancial statemants Other

“Net result from items at fair value” except for chang-
esin Nordea'’s own credit risk which is recognised in
other comprehensive income,

Issued debt and equity instruments

A financial instrument issued by Nordea is either
classified as a financial tiability or equity. Issued
financial instruments are classified as financial
liabilities if the contractual arrangements result

in Nordea having a present obligation to either
deliver cash or another financial asset or a variable
number of equity instruments to the holder of the
instrument. If this is not the case, the instrument
is generally an equity instrument and classified as
equity, net of transaction costs. If issued financial
instruments contain both liability and equity
components, these are accounted for separately.

Critical jud and estimation uncertainty
Nordea classifies financial assets based on Nordea's
business model for managing the assets. When
determining the business model for bonds within
the liquidity buffer, Nordea performs critical judge-
ments. The bonds within the liquidity buffer are split
into three portfolios. For the first portfolio, Nordea
has determined that the business model is to keep
the bonds and collect contractual cash flows and to
sell financial assets. For the second portfolio, Nordea
has determined that the business model is to man-
age the bonds with the objective of realising cash
flows through sale. For the third portfalio, Nordea
has determined that the business model is to keep
the bonds and collect contractual cash flows. The
bonds within the first portfolio are measured at fair
value through other comprehensive incorme, the
bonds within the second portfolio are measured at
fair value through profit or loss and the third portfo-
lio fs measured at amortised cost. Interest-bearing
securities in the liquidity buffer measured at fair

value through other comprehensive income {the first

portfalio), fair value through profit or loss (the sec-
ond portfolio) and amortised cost (the third portfo-
[io) amounted to EUR 40,188m (EUR 35,869m), EUR

10,803m (EUR 10,047m} and EUR 50m (EUR 57m),
respectively, at the end of the year.

Nordea also performs ¢ritical judgement when
assessing if contingent features only have a de mini-
mis effect on the contractuat cash flows of a finan-
cial asset. The grass carrying amount of such finan-
cial assets on the balance sheet amounted to EUR
9,264m (EUR 8,600m}) at the end of the year.
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G3.3 Uassification and measirement, cont,

Classification of financial instruments Amortised cost
Assets This category mainly consists of all loans (including those
Financisl assets at fair vatue with embedded collars and caps) and depasits, except for
through profit of tosz reverse repurchase/repurchase agreements and securities
Oetignated at falr valus borrowing/lending agreements in Markets and mortgage
amortised cost — ..__ﬂ..&..ﬂs_arsfs_a P value theough other Total inaneial assets. foans in Nordea Kredit Realkreditakiesetskab, This cate-
gory also includes interest-bearing securities mainly relat-
31 Owc. EURM 024 ad 2024 o 24 i) 024 a1 024 23 ed 1o a portfolio in Life & Pension in Norway, subordinated

Cash and batances with central banks 46,562 50,622 - - - - - - 46562 50,622 liabilities and debt securities in issue, except for bonds
Loans to central banks 3100 1623 975 286 - - - - 4075 1909 issued by Nordea Kredit Realkreditaktieselskab and struc-
Loans to credit institutions 1949 1,447 1,001 916 - - - - 2950 2363 tured bands issued by Markets,

Loans to the public 276204 271,302 81,384 73526 - - - - 357588 344,828 Some loan contracts at Nordea, measured at amortised
Interest-bearing securities 1,094 830 25112 22,965 7070 8335 40188 35869 73.464 68,000 cost on the balance sheet, include terms linking contractu-
Shares - - 35388 22158 - - - - 35368 22158 al cash flows to the customers® achievement of environ-
Assets In pocled schemes and unit-linked investment cantracts - - 59318 48,904 809 898 - - 60127 49802 Smaa_. social and governance {ESG) gaals (sustainabili-
Derivatives - - Bm 155 - - - - 521 26525 ty-finked loans). The ESG goals are entity specific and the
Fair value ehanges of hedged ltems In partfolio hedges of interest rate risk 243 -8n - - - - - - 243 -87 most common goals for these sustainability linked loans
Other assets' . 768 79 5813 2575 _ - _ - 6601 a3n are of an environmental nature, such as the reduction of
Prepaid expenses and accrued income 807 405 - - - - - - 807 405 €02 equivalents (C02e). At the end of the year the gross
Totat 0241 IS4 2MID 20185 7878 92m 20188 15869 612830 SR carrying amaunt of the sustainability-linked leans recog-

nised on the balance sheet amounted to EUR 9,264 (EUR
8,600m). These loans are presented in the balance sheet
item "Loans to the public”. The total exposura to sustaina-

1) Of which cashsmangin receivabies amounted to €UR 5176m (EUR 4935m).

Liabilities bility-linked loans, including off-balance sheet commit-
ments, was EUR 17,853m (EUR 19,261m) at the end of the
é”ﬂ”ﬁ:ﬂg year. 98.1% (63.3%) of the gross carrying amount is linked
pryay— to KPIs related to climate transition risk, meaning rick
n..r!a. sy profit ackoss associated with the transition to a net zero society. The
(tair value sption) Totsd Anancisl BabERles mast common transition risk KPI is the customers’ abitity
31 Dec. EURM 2024 2023 2024 201 2024 2013 2024 2023 to reduce CO2e. The effect on the annual interest rate if
Deposits by credit institutions 8040 12332 20735 72 - — 275 29504 ﬁm.ﬂw_mmh”mh.“mwzou”ﬂ__.mwwm_‘_.-_.w““:M_.Mmdwwum%”ﬁw%q not
Deposits and borrowings from the pubtic 215405 202,618 17,030 T.444 - - 232435 210,062 N " *

which Nordea considers to be a de minimis effect on the

Deposits In pooled schemes and unit-linked investment contracts - - - 61,713 51,573 61,713 51573 contractual cash flows of these loans. The average con-
Debt securities In issue 133740 129183 - - 54396 53385 188136 182548 tractual term of these loans is 3 years (3 years). For more
Derivatives - - BE@M 3079 - T WM 3074 ntemation about the risk associated with these loans, see
Fair value ¢hanges of hedged items In partfolio hedges of interest rate risk -458 -869 - - - - -458 -86% section 2.1 "ESG-related credit risk” in Note G11 "Risk and
Other liabilties' 4,219 3757 7749 8,404 - - 1,968 12961 liquidity management”.

Accrued expenses and prepaid income 6 8 - - - - 6 8 Nordea also issues green mortgage loans, presented in
Subordinated liabilitles 7410 5720 - - - - 7410 5720 the balance sheet item “Loans to the public”, where the
Total 368362 382749 70542 63814 116109 104935 555019  S1501 customer gets a discount of 10bp if they fulfil specific

[ —— sfied in . st  to EUR 1,10 {EUR 1103m). _ energy requirements. The gross carrying amount of these

loans was EUR 1,750m (EUR 1,65m) at the end of the year.
The volatility of the cash flows during the term of the
loans is expected to be insignificant,

Nordea Annual Report 2024 n7

Brgnngysundregistrene Arsregnskap regnskapsaret 2024 for 920058817

Side 219 av 386

Brgnngysundregistrene

13.04.2026 kl 17:06




Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report ©Our stakeholders

G33 Classification end megsurement, cont.

Nordea has also issued financ|
Additional Tier 1 (AT1) instruments with contractual terms
that coutd change the amount of the contractual cash
flows based on the occurrence (or non-occurrence) of a
contingent event that does not relate directly to changes
in basic lending risk and costs {such as the time value of
money or credit risk). These AT1 instruments are measured
at amortised cost and presented in the balance sheet item
“Subordinated liabilities”. The interest payments are fully
discretionary and mandatorily cancelled under certain cir-
cumstances. For more infarmation about the terms of
these AT1instruments, see Note P3.14 “Subordinated
liabilities”.

Mandatorily measured at falr value

through profit or loss

The sub-category “Mandatarily measured at fair value
through profit or loss” mainly contains all assets and trad-
ing liabilities in Markets, interest-bearing securities in the
dity buffer, derivatives, shares, mortgage loans in
Nordea Kredit Realkreditaktieselskab and financial assets
under "Assets in pooled schemes and unit-linked invest-
ment contracts”. Deposits in pooled schemes and unit-
linked investment contracts are contracts with customers
and policyholders where most or all of the risk is borne by
the policyholders. The depesits are invested in different
types of financial assets en behalf of customers and
policyholders,

Business areas Board of Directors’ report

Financial assets designated at fair value through
profit or loss (fair value option)

Most interest-bearing securities in Life & Pension backing
insurance contracts, EUR 7,070m (EUR 8,2335m), are desig-
nated at fair value through profit or loss to eliminate or sig-
nificanily reduce an accounting mismatch with the insur-
ance contract liabilities. Assets in pooled schemes and
unit-linked investment contracts in Life & Pension which
are not mandatorily measured at fair value through profit
or loss, EUR B09m (EUR 898m), are designated at fair
value through profit or loss to avoid an accounting mis-
match with the related depaosits. Nordea does not disclose
the effect of changes in credit risk on the fair values of
these assets as any such change in value will directly result
in essentially the opposite change in the can
of the corresponding insurance contract liabilities. There is
thus no significant impact on the income statement or
equity due to changes in the credit risk on these assets in
Life & Pension.

Financial assets designated at fair value through
profit or loss

EURm 2004 033
Carrying amaunt at end of year 78719 9233
Maximum exposure to credit risk at end of

year 7879 5213

Financlal assets at fair value through other
comprehenslve Income

Financial assets at fair value through other comprehensive
income mainly consist of interest-bearing securities in the
liquidity buffer.

Financiai statements Other

Financial liabilities deslgnated at falr value
through profitor loss

Lisbititles for

Linbitities for
ivcreditrisk  which changes
arw presented  In credit risk are

Unbilthes for
Increcit sk which changes
Are prwsented In cradit sk ane

In other compre- presanted in in other comare- prasanted In

EURM hensive Income profitor loss Totat  hensive income profit or lngy Total
Catrying amount at end of year 1,508 114,601 116,109 1715 103223 104,938
Amount te be paid at maturity! 1508 118401 119,969 1634 108,600 10234
Changes in fair value due to changes In own

credit risk, during the year -8 37 2 17 a8 nt
Changes in fair valug due to changes In own

credit risk, accumulated -4 -448 -452 4 -485 ~481

: .._un:!n
the camying amount.

Fi ial liabitities dest d at fair value through
profit or loss {fair value aption)
Nordea has classified all bonds issued by the Danish group

at fair value through profit or loss to eliminate or signifi-
cantly reduce an accounting mismatch. When Nordea
grants mortgage loans to customers in accordanca with
Danish mortgage legislation, Nordea at the same time
issues bonds with matching terms, atso called match fund-
ing. The customers can repay the loans either through
repayment of the principal or by purchasing the issued
bonds and retumning them to Nordea settling the loan. The
bonds piay an important part in the Danish market and
Nordea consequently buys and seils own bonds in the mar-
kel. The loans are measured at fair value through profit or
lass because they fail the SPPI criteria, and if the bonds
were measured at amortised cost, this would give rise to
an accounting mismatch. To avoid such an accounting

4nd thera ks na fixed amoynt 10 be paid. For thesa liabidties, the smount disclosed to ba pakt at matufity has been s st

mismatch, Nordea measures the bonds at fair value with
all changes in fair value, including changes in credit risk,
recognised in profit or loss. Changes in fair value due to
changes in own credit risk on bonds issued by Nordea
Kredit Realkredil-aktieselskab are calculated by determin-
ing the amount of fair value changes that is not attributa-
ble to changes in market conditions. The method used to
estimate the amount of changes in market conditions is
based on relevant benchmark interest rates which are the
average vields on Danish and German (EUR) government
bonds. This model is assessed to provide the best estimate
of the impact of own credit risk. The changes in own credit
risk on mortgage bonds issued by Nordea Kredit Realkred-
itaktieselskab are not recognised in other comprehensive
income as that would create an accounting mismatch with
the carresponding change in the fair value of the mortgage
loans that are recognised in profit or loss,

Nordea also applies the fair value option to structured
bonds issued by Markets, EUR 1,508m {EUR 1,715m}, as
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G333 assificution ond mecsurement, cont,

these hybrid instruments, such as issued index-linked
bonds, include embedded derivatives not closely related
to the host contract. The host contract together with the
embedded derivative is measured at fair vatue through
profit or loss and presented in “Debt securities in issue” on
the balance sheet. The change in the fair value of these
issued structured bonds is recognised in the income state-
ment under “Net result from items at fair vatue” except for
the changes in own credit risk, which are recognised in
other comprehensive income. Nordea calculates the
change in its own credit spread as the change in its total
funding spread, thus assuming a constant issuance premi-
um on all issues over lime. The change in the credit spread
is estimated by comparing the value of the trades using
the initial funding spread on the issuance date and the
actuat funding spread on the reporting date. This model is

d to provide the best estil of the impact of
own credit risk.

Also deposits in pooted schemes and unit-linked invest-
ment contracts, EUR 61,713m (EUR $1,573m), of which
EUR 57.396m (EUR 47.322m) retates to Life & Pension, are
designated at fair value through profit or loss as they are
managed at fair value. The value of these deposits is
directly linked to the fair value of the underlying assets,
and changes in own credit risk consequently have no net
impact.

G3.4 Fair value

Accounting policies
Fair value is defined as the price that at the meas-
urement date would be received to seli an asset or
paid to transfer a liability in an orderly transaction
between market participants. The fair value meas-
urement assumes that the transaction takes place
under current market conditions in the principal
market for the asset or liability or, in the absence of
a principal market, in the most advantageous mar-
ket for the asset or liability.

The existence of published price quotations in an
active market is the best evidence of fair value and

Our stakeholders

Board of Directors” report

when they exist, they are used to measure financial
assets and financial liabilities. An active market for
the asset or liability is a market in which transactions
for the assat or liability occur with sufficient frequen-
cy and volume to provide pricing information on an
ongoing basis. The absolute level of liquidity and vol-
ume required for a market to be considered active
varies depending on the dass of instruments.

The trade frequency and volume are monitored
regularly in order to assess if markets are active or
not active. If quoted prices for a financial instrument
fat to represent actual and regularly occurring market
transactions or if quoted prices are not available, fair
value is established by using an appropriate valuation
technique. The adequacy of the valuation technigue,
inctuding an assessment of whether to use quoted
prices or th ical prices, is d on a regular
basis.

Valuation techniques can range from a simple dis-
counted cash flow analysis to complex option pricing_
maodtels, Valuation techniques are designed to apply
observable market prices and rates as input whenever
possible but can also make use of unobservahle model
parameters. The adequacy of the valuation technigue
is assessed by measuring its ability to match market
prices. This is done by comparing calculated prices
with relevant benchmark data. e.g. quoted prices from
exchanges, the counterparty’s valuations, price data
from consensus services etc.

For financial instruments whose fair value is esti-
mated by a valuation technique, it is investigated
whether the variables used are predominantly based
on data from observable markets. Nordea considers
data from observable markets to be data that can be
collected from generally available external sources
and which is deemed to represent realistic market
prices. If unobservable data has a significant impact
on the valuation, the instrument cannot be recog-
nised initiatly at the fair value estimated by the valu-
ation technique and any upfront gains are thereby
deferred and amortised through the income state-
ment over the contractual life of the instrument. The
deferred upfront gains are subsequently released to

income if the uncbservable data becomes
observable.

Fair value measurements of assets and liabilities
are categorised under the three levels of the IFRS
fair value hierarchy. The fair value hierarchy gives
the highest priority to quated prices (unadjusted) in
active markets for identical assets or liabilities (Level
1} and the [owest priority to unobservable inputs
{Level 3). The categorisation of these instruments is
based on the lowest level input that is significant to
the fair value measurement in its entirety.

Level 1in the fair value hierarchy consists of
assets and liabilities valued using unadjusted quoted
prices in active markets for identical assets or liabili-
ties. An active market for the asset or liability is a
market in which transactions for the asset or lial
occur with sufficient frequency and volume to pro-
vide pricing information on an ongoeing basis.

Level 2 in the fair value hierarchy consists of
assets and liabilities where directly quoted market
prices are not available in active markets. The fair
values are based on quoted prices for similar assets
of liabilities in active markets or quoted prices for
identical or similar assets or liabilities in markets
that are not active. Alternatively, the fair values are
estimated using valuation techniques based on mar-
ket prices or inputs prevailing at the balance sheet
date and where unobservabte inputs have not had a
significant impact on the fair values.

Level 3 in the fair value hierarchy consists of
assets and liabilities for which fair values cannot be
obtained directly from quoted market prices or indi-
rectly using valuation techniques or madels support-
ed by observable market prices or rates,

Critical jud and estimation uncertainty
Critical judgements that have a significant impact on
the recognised amounts for financial instruments
are exercised when determining the fair value of
OTC derivatives and other financial instruments that
lack quoted prices or where recently observed mar-
ket prices are not available, such as unlisted equities.
The judgements relate to the following areas:

The choice of valuation technigues.

The determination of when quoted prices fail to
represent fair value {including the judgement of
whether markets are active),

The calculation of fair value adjustments in order
toincorporate relevant risk factors such as credit
risk, model risk and liquidity risk.

The judgement of which market parameters are
observable.

The critical judgements required when determining
the fair value of financial instruments that lack quot-
ed prices or where recently observed market prices
are not available also introduce a high degree of
estimation uncertainty.

In all of these instances, decisions are based an
professional judgement in accordance with Nordea's
accounting and valuation policies. The fair value of
financial assets and liabilities measured at fair value
using a valuation technigue, Levels 2 and 3 in the
fair value hierarchy, was EUR 166,185m (EUR
164,037m) and EUR 182,865m (EUR 161,770m),
respectively, at the end of the year. Valuation adjust-
ments (CVA, DVA, FFVA, NFVA, close-out cost adjust-
ment, model risk adjustment and IPV variance} made
when determining the fair value of financial instru-
ments {including those measured at fair value
through other comprehensive income) had a nega-
tive impact on equity of EUR -62m (EUR -82m),

Sensitivity analysis disclosures covering the fair
value of financial instruments with significant unob-
servable inputs can be found in the tabte “Valuation
techniques and inputs used in fair value measure-
ments of financial instruments in Level 3 in this
note.

Estimation uncertainty also arises at initial recog-
nition of financial instruments that are part of targer
structural transactions. Although subsequently not
necessarily held at fair value, such instruments are
initially recognised at fair value, and as there is nor-
mally no separate transaction price or active market
for such individual instruments, the fair value has to
be estimated.

Side 221 av 386

Brgnngysundregistrene

Nordea Annual Report 2024 ne

Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

13.04.2026 kI 17:06



Brgnngysundregistrene Arsregnskap regnskapséaret 2024 for 920058817

Introduction Strategic report Our stakeholders

G314 Folir volue, cont.

Fair value of financial assets and Uabitltles

3 Dec 2024 31 Dac 2023
Carrying Falr  Carryig
EURm amount value amount

Financlal assats

Cash and balances
with central banks 46,562 46.562 50,622 50,622

Loans 364,370 365,451 348,229 350,263

interest-bearing
73464 73.464 68,000 68,008

35388 35388 22158 22,158

Assets in pooled
schemes and uni
linked investment

contracts 60127 60,127 49,802 49,802
Derivatives 2521 2521 26,525 26,525
Other assets 6601 6601 837 837

Prepaid expenses
and accrued

income 807 807 405 405
Total 612,530 613,611 57412 576,354
Financial Uabilities
Deposits and debt
instruments' 456,298 456,865 426,965 427,651

Deposits in pooled
schemes and ul
{inked investment

contracts 61713 61713 51573 51573

25034 25034 30794 30794
10865 10,865 11,058 1.058

Accrued expenses

and prepaid
income & B 8 8
Total 553,916 554487 520398 521,084

1) For non-maturing denosits i value equals the nominal smount, whereas the
camying amount also ncludes the revaluation for the hecged items presented on
the balance sheet row "Fair value of hedged items in portfolio hedges of intrest
rale k"

2) Lease liabilities presented in the line item “Other labilties* in Note G313 “CassifF
cation and measurement” are not inctuded in this table.

Business sreas Board of Dirsctors’ report

Fair value of items measured at fair value on the
balance sheet

Determination of fair vatue

The pricing modets applied by Nordea are caonsistent with
accepted economic methodologies for pricing financial
instruments and incorporate the factors that market par-
pants consider when setting a price. New pricing mod-
els are subject to approval by the Model Risk Commitice
and all pricing models are reviewed on a regular basis.

Complex valuation technigues are generally character-
ised by the use of unobservable and model-specific inputs.
All valuation technigues, both simple and complex models,
make use of market prices and inputs, which comprise
interest rates, volatilities, correlations etc. Some of these
prices and inputs are observable while others are not. For
maost non-exotic currencies, the interest rates are all
observable, and implied volatilities and the correlations of
the interest rates and FX rates may be observable through
oplion prices up to a certain maturity. implied volatilities
and correlations may also be observable for the most lig-
uid equity instruments. For less liquid equity names, the
option market is fairly illiquid, and hence implied volatili-
ties and correlations are unobservable.

Nordea predominantly uses published price quotations.
1o establish the fair value of items disclosed under the fol-
lowing balance sheet items:

« Interest-bearing securities

Shares (listed)

Derivatives {listed)

Debt securities in issue {mortgage bonds issued by
Nordea Kredit Realkreditaktieselskab).

.

.

Nordea predominantly uses valuation techniques to estab-
lish the fair value of items disclosed under the following
balance sheet items:

Laans to the public {mortgage loans in Nordea Kredit
Realkreditaktieselskab)

Interest-bearing securities (when quoted price:
active market are not available)

Shares (when quoted prices in an active market are not
available)

Cepaosits

Derivatives (OTC derivatives).

an

.

Flnancial statements Other

For interest-bearing securities, the valvation can either be
based an direct quotes in active markets or measured
using a valuation technigque,

For OTC derivatives, valuation techniques are usually
developed in-house and based on assumptions about the
behaviour of the underlying asset and on statistical sce-
nario analysis. Most OTC derivatives are categorised as
Level 2 in the fair vatue hierarchy, implying that all sig
cant model inputs are observable in active markats.

Valuations of private equity funds, credit funds and
unlisted equity instruments are by nature more uncertain
than valuations of more actively traded equity instru-
ments. Emphasis is put on using a consistent approach
across alt assets and over time, The methods used are con-
sistent with the International Private Equity and Venture
Capital Valuation Guidelines issued by the IPEV Board.,
The guidelines are considered as best practice in the
industry, For US-based funds, simitar methods are applied.

Furthermare, Nordea holds loans and issued debt secu-
rities in the subsidiary Nordea Kredit Reatkreditaktie-
selskab at fair value. When Nordea grants mortgage loans
o barrowers, in accordance with the Danish mortgage
tegislation, Nordea at the same time issues debt securities
with matching terms, also called match funding. The fair
value of the debt securities issued is based on quoted pric-
es. As borrowers have the right to purchasa debt securities
issued by Nordea in the market and return these as repay-
ment for their loans, the fair value of the loans is the same
as the fair value of the bonds issued (due to the revalua-
tion of the repayment option embedded in tha loan)
adjusted for changes in the credit risk of the borrower and
the fair value of the margin assoctated with each loan.

Depasits held at fair value primarily relate to assets in
pooled schemes and unit-tinked investment contracts
where the fair value of the depasits equal the fair value of
the assets held on behalf of customers.

The fair value of financial assets and liabilities is gener-
ally calculated as the theoretical net present value of the
individual instruments. This calculation is supplemented
by portfolio adjustments.

Nordea incorporates credit valuation adjustments
(CVAs) and debit valuation adjustments (DVAs) into deriv-
ative valuations. CVAs and DVAs reflect the impact on fair
value from the counterparty’s credit risk and Nordea's own
credit quality, respectively. Calculations are based on

estimates of exposure at default, probability of defautt
(PD) and recovery rates on a counterpasty basis. Generally,
exposure at default for CvAs and DVAs is based on the
expected exposure and estimated through the simulation
of underlying risk factors. Where possible, Nordea obtains
credit spreads from the credit default swap (CDS) market,
and PD is inferred from this data. For counterparties that
do not have a liquid CDS, the PD is estimated using a
cross-sectional regression model, which calculates an
appropriate proxy CDS spread based on each counterpar-
ty's rating, region and industry.

The impact of funding costs and funding benefits on
the valuation of uncollateratised and imperfectly collater-
alised derivatives is partly reflected in the calculated net
present vatue through the applied discounting curve and
partly through the addition of a separate funding fair valu-
ation adjustment (FFVA)}. In addition, Nordea applies
close-out cost valuation adjustments, model risk adjust-
ments for identified model deficiencies and a
for independent price verification {iPV) to its fair value
measurement.

Nordea's pricing models are calibrated to the market,
and if climate risk has any impact on a particular market, it
will already have been taken into consideration by other
market participants. Hence, Nordea has not implemented
any changes to its pricing models to take climate risk inta
account and no critical valuation adjustments have been
made. Gaing forward, Nordea will monitor areas in the val-
uation space where climate risk could have an impact on
the models (e.g. in relation to credit valvation adjustment),

In the below table, fair value measurements of financial
assets and liabitities carried at fair value on the balance
sheet have been categorised under the three levels of the
IFRS fair value hierarchy: quoted prices in active markets
for the same instrument (Level 1), a valuation technigue
using observable data (Level 2} and a valuation technique
using unobservable data (Level 3).

The Level 1 category includes listed derivatives, listed
equities, government bonds in developed countries as well
as the most liquid mortgage bonds and corparate bonds
where direct tradable price quotes exist. The Level 2 cate-
gory includes the majority of Nordea's OTC derivatives,
securities purchased/sold under resale/repurchase agree-
ments, securities borrowed/lent, depaosits in poaled
schemes and unit-linked investment contracts and other
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G3.4 Folr value, cont.

instruments where active markets supptly the input to the
valuation techniques or pi g models. The Level 3 cate-
gory includes investments in unlisted securities, private
equity funds, hedge funds, more complex OTC derivatives
where unobservable input has a significant impact on fair
value, certain complex or structured financial instruments
and illiquid interest-bearing securities.

Transfers between Levels 1 and 2
During the year Nordea transferred items recognised in the
line itern “Interest-bearing securities” of EUR 1,804m (EUR

Business areas Board of Directors’ report

10.577m) from Level 1 to Level 2 and of EUR 693m (EUR
280m) from Level 2 to Level 1in the fair value hierarchy.
Furthermare, Nordea transferred items recognised in the
line item “Debt securities in issue” of EUR 4,556m (EUR
25,685m) from Level 1 to Leve! 2 and of EUR 2,123m (EUR
1,105m) from Level 2 to Level 1. Nordea also transferred
itemns recognised in the line item “Other labilities” of EUR
150m (EUR 294m} from Level 1 1o Leve! 2 and of EUR
342m (EUR 8m) from Level 2 to Level 1, The transfers from
Level 1 to Level 2 were due to the instruments ceasing to
be actively traded during the year, which meant that fair

Financial assets and liabllities held at fair value on the balance sheet

Lategorisation in the fair value hierarchy

Financlal statemants Other

values were abtained using valuation technigues with
observable market inputs. The transfers from Level 2 to
Level 1 were due to the instruments again being actively
traded during the year, which meant that reliable quoted
prices were cbtained in the market. Transfers between lay-
els are considered to have eccurred at the end of the year.

Quoted pricas in active markets - of which Vatuation technique using = of which Valuatlon technlque using - of which

for the same instrumant {Lavel t) LHa & Pension observable data (Level 2) Life £ Pension uncbservable data (Lavel 3) Life & Pansion Total
EURmM 31 Dec 2024 37 Dec 203 31 Dec 2024 31Dec 2023 31 Bec2024 31Dec 2013 31Dac 2024 31Dec 2003 31 Dec 2024 31 Dec203 31Dec 2024 31 Dec 003 31 Dec 2024 11 Dec 2023
Assets at falr value on the balance sheet'
Loans to central banks - - - - 975 286 - - - - - - 975 286
Loans to credit institutions - - - - 1,001 916 - 8 - - - - 1,001 916
Loans to the public - - - - 81,384 73524 - - - 2 - - 61,384 73526
interest-bearing securities 24581 15.981 1072 1.558 45,747 49,453 5026 6,361 2042 1736 1,005 1214 72370 67170
Shares 32507 15,595 19,953 14,400 173 242 7 65 2308 31 920 1.00 35,388 22158
Assets in pooled schemes and unit-linked tnvestment contracts 58,561 48,264 54394 44,247 1,205 1102 1,205 1102 361 436 361 436 60127 49,802
Derivatives 55 &7 - - 24209 25,575 7 &1 947 883 - - 25,211 26,525
Cther assets - 4 - 14 s58n 7543 - - 12 19 12 8 5833 7575
Total 16,104 #3921 75419 60,219 160,515 158,640 6315 7597 5,670 5397 2,298 2709 282,289 Naﬁwww,
Liabititles at fair vilue on the balance theet!
Deposits by credit institutions - - - - 20,735 7172 - 8 - - - - 20735 17i72
Depasits and borrowings frem the public - - - - 17030 7444 - - - - d - 17.030 7444
Deposits in poaled schemes and unit-linked investment contracts - - - - &113 51513 57396 47322 - - - - 61713 51,573
Debt securities in issue 2522 4574 - - 50,669 47499 - - 1,205 1,292 - - 54,396 53365
.On..?m:,\mm 18 139 - - 24332 29,539 43 49 584 76 - - 25,034 30,794
Other liabllities 1152 2265 - - £312 5990 2 29 a5 145 - - 7749 B,404
Total 37182 6,582 - - 180991 159,617 57,447 47.408 1874 2153 - - 186,657 __mm.qmur

1} Allitems ame measuntd at fair vaiue O § recunTiag batis 8t the end of Fach rporting period.
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G34 Fair value, cont.
recounlied e ocorne | RbCBONiLAd
staternent during the year .........“-”
hensive Purchasex/ Transtersinto  Transfers out Tramstation
EURm 1Jan Reslised Unraalised Incame L nid Sales Settlements Leveld of Lavet 3 differsnces. N Dec
2024
Loans 1o credit institutions - - - - 16 - <18 - - - - Q
Loans to the public 2 - - - 23 - <25 - - -~ - Q
Interest-bearlng securities 1736 32 -118 - kik} 28 -50 579 -166 - -56 2,042
- of which Life & Pension 1,214 39 -35 - n -144 42 76 -70 - -54 1,005
Shares 230 = 2 - 180 275 -56 3 -39 E] 7 2308
- of which Life & Pension 1.041 47 1 - 56 -125 -46 - -39 - -25 920
Assets in pooled schemes and
unit-linked investment contracts 436 26 -34 - 154 159 -7 4 -50 - -9 361
- of which Life & Pension 436 26 =34 - 154 -159 -7 4 -50 - -9 361
Derivatives (net) 167 -2 194 - - - 2 26 -24 - - 363
Qther assets 19 - - - - - 7 - - - - 12
- of which Life & Pension 18 - - - - - -6 - - - - 12
Depesits by credit institutions - - - - 136 - -136 - - - - ]
Debt securities in issue 1,292 65 -177 5 640 - -371 8 -257 - - 1205
QOther liabilities 145 = 46 - 3 -1a - 9 - - - 85
203
Loans to the public - - - - 2 - - - - - - 2
Interest-bearing securi 1,589 - -6 - 309 156 -1 168 -80 - -7 1736
~ of which Life & Pension 1199 - -1 - 9 -43 -1 126 - - 75 1214
Shares 2298 102 53 - 184 -386 -56 174 -1 - -57 232
- of which Life & Pension 979 63 -2 - 59 -137 -49 173 - - -15 1041
Assets in pooled schemes ang
unit-inked Investment contracts 41 -8 10 - 46 -26 =27 n -47 - -4 438
- of which Life & Pension an -8 10 - 46 26 =27 21 -47 - -4 436
Derlvatives (net) 43 -5 -38 - - - 5 - 156 - - 167
QOther assets n - - - - - -14 - - - - 19
- of which Life & Penslon i) - b - - - 7 - - - - 18
Debst securities in issue 1088 57 -102 - 419 - -187 40 =22 - - 1292
Other liabi 63 - -18 - 10 -2 - - -8 - - 145

1} Reclassification reated th conversion of Visa C-shares to Visa A-shares.

Movements in Level 3

ed gains and losses relate to assets and liabilities
held at the end of the year. The transfers out of Level 3
during the year were due to observable market data
becoming available. The transfers into Level 3 during the
year were due to observable market data no longer being
available. Transfers between levels are considered to have
occurred at the end of the year. Fair value gains and losses
in the income statement during the year are included in
“Net result from items at fair value” (see Note G2.5 “Total
net result from items at fair value™), Assets and
related to derivatives are presented net in the table.

The valuation process for Level 3

fair value measurements

The valuation process at Nordea consists of several steps.
The first step is to determine the end-of-day mid-prices. It
is the responsibility of the business areas to determine the
correct prices for the vatuation process. These prices are
either internally marked prices set by a trad