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Resultatregnskap

Belgp i: NOK Note 2020 2019
RESULTATREGNSKAP

K ostnader

L gnnskostnad

Annen driftskostnad 2,3 164 000 98 000
Sum kostnader 164 000 98 000
Driftsresultat -164 000 -98 000

Finansinntekter og finanskostnader

Inntekt pdinvestering i datterselskap 4 48 000 000 12 000 000
Renteinntekt fraforetak i samme konsern 6 5774 000 4012 000
Annen rentei nntekt 48 000

Sum finansinntekter 53 822 000 16 012 000
Rentekostnad til foretak i samme konsern 6 9 150 000 11 348 000
Annen rentekostnad 5731 000 3807 000
Sum finanskostnader 14 881 000 15 155 000
Netto finans 38941 000 857 000
Ordineert resultat far skattekostnad 38 777 000 759 000
Skattekostnad pa ordinaat resultat 5 160 000 167 000
Ordinaert resultat etter skattekostnad 38 617 000 592 000
Arsresultat 8 38617 000 592 000
Arsresultat etter minoritetsinter esser 38617 000 592 000
Totalresultat 38 617 000 592 000

Overfaringer og disponeringer

Ordinaat utbytte 38 000 000
Avsatt til annen egenkapital 617 000 592 000
Sum overfaringer og disponeringer 38 617 000 592 000
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Balanse

Belgp i: NOK Note 2020 2019

BALANSE - EIENDELER

Anleggsmidler
Immaterielle eiendeler
Utsatt skattefordel 5

Finansielle anleggsmidler

Investering i dattersel skap 4 489 470 000 489 470 000
Investering i annet foretak i samme konsern

Lan til foretak i samme konsern

Sum finansielle anleggsmidler 489 470 000 489 470 000
Sum anleggsmidler 489 470 000 489 470 000
Omlgpsmidler

Varer

Fordringer

Andre kortsiktige fordringer 11000 4000
Konsernfordringer 6 48 000 000 12 000 000
Sum fordringer 48 011 000 12 004 000

Bankinnskudd, kontanter og lignende

Bankinnskudd, kontanter o.l. 6 82 482 000 23041000
Sum bankinnskudd, kontanter og lignende 82 482 000 23041000
Sum omlgpsmidler 130493 000 35044 000
SUM EIENDELER 619 963 000 524 514 000

BALANSE - EGENKAPITAL OG GJELD

Egenkapital

Innskutt egenkapital

Aksjekapital 7 4500 000 4500 000
Beholdning av egne aksjer 7
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Balanse

Belgp i: NOK Note 2020 2019
Annen innskutt egenkapital 60 500 000 60 500 000
Sum innskutt egenkapital 65 000 000 65 000 000
Opptjent egenkapital

Annen egenkapital 1685 000 1068 000
Sum opptjent egenkapital 1685 000 1068 000
Sum egenkapital 8 66 685 000 66 068 000
Gjeld

Langsiktig gjeld

Utsatt skatt 5

Annen langsiktig gjeld

Sum langsiktig gjeld 0 0
Kortsiktig gjeld

Leverandergjeld 18 000
Betalbar skatt 5 160 000 167 000
Utbytte 8 38 000 000

Kortsiktig konserngjeld 6 90 547 000 91 682 000
Annen kortsiktig gjeld inkludert konsernkonto 6 424 571 000 366 579 000
Sum kortsiktig gjeld 553 278 000 458 446 000
Sum gjeld 553 278 000 458 446 000
SUM EGENKAPITAL OG GJELD 619 963 000 524 514 000
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Arsregnskap 2020
SECURITAS NORGE AS

Styrets arsberetning
Resultatregnskap
Balanse
Kontantstrgm

Noter til regnskapet

Org.nr.: 966 251 441
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Arsberetning 2020 for SECURITAS NORGE AS

Alle regnskapstall i &rsberetningen er oppgitt i hele tusen.

Virksomhetens art

SECURITAS NORGE AS er et holdingselskap for den virksomheten Securitas har i Norge for levering av vakt-
og tekniske tjenester rettet mot naeringsliv og offentlig sektor. Selskapet har ingen virksomhet rettet mot
markedet og har ingen ansatte. Selskapet er lokalisert i Oslo kommune.

Fortsatt drift
| samsvar med regnskapslovens § 3-3a bekreftes det at forutsetningen om fortsatt drift er til stede og at
denne forutsetningen er lagt til grunn ved utarbeidelsen av regnskapet.

Fremtidig utvikling

Samfunnsutviklingen tilsier at sikkerhetsmarkedet vil fortsette d vokse. Sett i denne sammenheng
forventer styret at veksten de senere ar fortsetter innenfor forretningsomradet vakthold. Det papekes
imidlertid at det normalt er knyttet betydelig usikkerhet til vurdering av fremtidige forhold.

Redegjorelse for arsregnskapet

Securitas Norge AS utarbeider ikke konsernregnskap (jfr Regnskapslovens § 3 7). Selskapet konsolideres
sammen med sine datterselskaper i Securitas AB. Regnskapet til Securitas AB vil veere tilgjengeligi
Branngysund under Securitas Norge AS. Datterselskapet Securitas AS har to datterselskap med virksomhet;
Personal Service Sikkerhet AS og Securitas Services AS, samt 2 hvilende datterselskap Vakitvesenet AS og
Norsk Vaktselskap AS. Konsernbidrag fra datterselskap for 2020 er tkr 48 000. For 2019 var
konsernbidraget tkr 12 000.

Selskapets kontantstremoppstilling viser kontantstrem fra de operasjonelle aktivitetene pa tkr 2 584 som
bestar av ordineert resultat far skatt tkr 38 777 og periodens betalte skatter (tkr -167). Utbytte for 2019
som er utbetalt i 2020 utgjorde tkr O og innbetaling av konsernbidrag utgjorde tkr 10 000. Det foretas ikke
investeringer i selskapet. Likviditetssituasjonen ved arets slutt vurderes som tilfredsstillende.

Det er etter regnskapsarets utgang ikke inntradt andre forhold som etter styrets syn har betydning ved
bedgammelse av regnskapet.Styret mener at arsregnskapet gir et rettvisende bilde av Securitas Norge AS
eiendeler og gjeld, finansielle stilling og resultat.

Foreslatt utbytte for 2020 er satt til kr 38 000 og styret mener dette er forsvarlig basert pa mottatt
konsernbidrag fra datterselskap, likviditetssituasjonen i selskapet samt selskapets totale kapital.

Markedsrisiko
Selskapet er ikke eksponert for endringer i valutakurser.

Kredittrisiko
Risiko for at motparter ikke har gkonomisk evne til 3 oppfylle sine forpliktelser er ikke tilstede ettersom
selskapet ikke har aktiviteter rettet mot markedet.

Likviditetsrisiko

Selskapet deltar i et konsernkontosystem sammen med datterselskapet Securitas AS. Selskapet har ved
likviditetsbehov rentebzerende lan innen Securitas konsernet, og effekten av eventuelle renteendringer
pavirker selskapets resultat etter finans.

Arbeidsmiljg, likestilling og diskriminering
Selskapet har ingen ansatte.

Miljerapportering
Selskapet driver ikke virksomhet som forurenser det ytre miljget.
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Arsresultat og disponeringer
| 2020 hadde selskapet et resultat etter skattekostnad pa tkr 38 617 som foreslas disponert slik:

Disponering Belpp
Avsatt il utbytte 38 000
Til annen egenkapital 617
Sum 38 617

Oslo, 26.03.2021
Styret i SECURITAS NORGE AS

Martin Holmen Christian Olberg Ove Paulsen
styreleder styremedlem/daglig leder styremedlem
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Resultatregnskap
SECURITAS NORGE AS

Driftsinntekter og driftskostnader

Annen driftskostnad
Sum driftskostnader

Driftsresultat

Finansinntekter og finanskostnader
Inntekt pa investering i datterselskap
Renteinntekt fra foretak i samme konsern
Annen renteinntekt

Rentekostnad til foretak i samme konsern
Annen rentekostnad

Resultat av finansposter

Ordinzert resultat fgr skattekostnad
Skattekostnad pa ordinaert resultat
Ordinzert resultat

Arsresultat
Overferinger
Avsatt il utbytte

Avsatt til annen egenkapital
Sum overferinger

SECURITAS NORGE AS

Note

2,3

2020 2019
164 a8
164 98

-164 -98

48 000 12 000
5774 4012
43 0
9150 11348
5731 3807
38 941 857
38777 759
160 167
38617 592
38617 592
38 000 0
617 592
38617 592
Side 4
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Eiendeler
Finansielle driftsmidler
Investeringer i datterselskap

Sum finansielle anleggsmidler

Sum anleggsmidler

Omilgpsmidler

Fordringer
Konsernmellomvesrende
Andre kortsiktige fordringer
Sum fordringer
Bankinnskudd, kontanter o.l.

Sum omlgpsmidler

Sum eiendeler

SECURITAS NORGE AS

Balanse
SECURITAS NORGE AS

Note

2020 2019
489 470 489 470
489 470 489 470
489 470 489 470

48 000 12 000
11 4

48 011 12 004
82 482 23041
130493 35044
619 963 524 514
Side 5
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Balanse
SECURITAS NORGE AS

Note
Egenkapital og gjeld

Innskutt egenkapital

Aksjekapital 7
Annen innskutt egenkapital

Sum innskutt egenkapital

Opptjent egenkapital
Annen egenkapital
Sum opptjent egenkapital

Sum egenkapital 8
Gjeld

Kortsiktig gjeld

Leverandargjeld

Betalbar skatt

Utbytte

Gjeld til konsernselskap

Annen kortsiktig gjeld inkludert konsernkonto
Sum kortsiktig gjeld

G h N

Sum gjeld
Sum gjeld og egenkapital
Oslo, 26.03.2021
Styret i SECURITAS NORGE AS
Martin Holmen Christian Olberg
styreleder styremedlem/daglig leder
SECURITAS NORGE AS

2020 2019

4 500 4500
60 500 60 500
65 000 65 000
1685 1068
1685 1068
66 685 66 068
0 18

160 167

38 000 0
90 547 91682
424571 366 579
553278 458 446
553278 458 446
619963 524514

Ove Paulsen
styremedlem

Side 6
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Indirekte kontantstrgm
SECURITAS NORGE AS

Note

Kontantstrgmmer fra operasjonelle aktiviteter
Resultat fgr skattekostnad

Periodens betalte skatt

Endring i leverandorgjeld

Endring i andre tidsavgrensningsposter

Netto kontantstrgm fra operasjonelle aktiviteter

Kontantstrommer fra finansieringsaktiviteter
+/- Endring konsernkonto

+/- Endring kortsiktige plassering / kortsiktig gjeld
- Utbetalinger av utbytte

Netto kontantstrgm fra finansieringsaktiviteter

Netto endring i kontanter og kontantekvivalenter
Beh. av kont. og kontantekvivalenter ved per. begynnel
Beh. av kont. og kontantekvivalenter ved per. slutt

SECURITAS NORGE AS

2020 2019
38777 759
167 15 497
-18 18
-36 008 99 000
2584 84 279
57992 40912
-1136 -63 889
0 -75 000

56 857 -97 977
59 441 -13 698
23041 36 739
82482 23 041
Side 7
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Noter til regnskapet 2020

Note 1 Regnskapsprinsipper
Arsregnskapet er satt opp i samsvar med regnskapsloven og utarbeidet etter norske regnskapsstandarder.

Tallpresentasjon
Regnskapet er avlagt i norske kroner, og alle tall presenteres i hele 1000 kr.

Valuta
Pengeposter i utenlandsk valuta vurderes iht. kursen ved regnskapsarets slutt.

Skatt

Skattekostnaden i resultatregnskapet omfatter bade periodens betalbare skatt og endring i utsatt skatt.
Utsatt skatt beregnes pa grunnlag av de midlertidige forskjeller som eksisterer mellom regnskapsmessige
og skattemessige verdier, samt ligningsmessig underskudd til fremfgring ved utgangen av regnskapsaret.
Skattegkende og skattereduserende midlertidige forskjeller som reverserer eller kan reverseres i samme
periode er utlignet og nettofgrt. Netto utsatt skattefordel balansefgres i den grad det er sannsynlig at
denne kan bli utnyttet.

Klassifisering og vurdering av omlgpsmidler

Omlgpsmidler og kortsiktig gjeld omfatter normalt poster som forfaller til betaling innen ett ar etter
balansedagen, samt poster som knytter seg til varekretslgpet. Oml@psmidler vurderes til laveste verdi av
anskaffelseskost og virkelig verdi.

Aksjer i datterselskap og tilknyttet selskap

Datterselskap og tilknyttede selskaper vurderes etter kostmetoden i selskapsregnskapet. Investeringen er
vurdert til anskaffelseskost for aksjene med mindre nedskrivning har vaert ngdvendig. Det er foretatt
nedskrivning til virkelig verdi nar verdifall skyldes arsaker som ikke kan forventes a veere forbigaende og det
ma anses ngdvendig etter god regnskapsskikk. Nedskrivninger er reversert nar grunnlaget for nedskrivning
ikke lenger er til stede.

Utbytte, konsernbidrag og andre utdelinger fra datterselskap er inntektsfgrt samme ar som det er avsatt i
givers regnskap. Overstiger utbytte / konsernbidraget andelen av opptjent resultat etter
anskaffelsestidspunktet, representerer den overskytende del tilbakebetaling av investert kapital, og
utdelingene er fratrukket investeringens verdi i balansen til morselskapet.

Det utarbeides ikke konsernregnskap.

Fordringer
Kundefordringer og andre fordringer oppfgres til palydende etter fradrag for avsetning til forventet tap.

Kontanter, kontantekvivalenter og kontantstrgmoppstilling
Kontantstremoppstillingen er utarbeidet etter den indirekte metoden. Kontanter og kontantekvivalenter
omfatter kontanter, bankinnskudd og andre kortsiktige, likvide plasseringer.

Selskapet har toppkonto i et konsernkontosystem som omfatter datterselskapene Securitas AS, Securitas
Services AS og Personal Services og Sikkerhet AS. Bankkonti som inngér i dette systemet behandles som
selskapets bankbeholdning med konsernmellomveaerende som motpost.

SECURITAS NORGE AS Side 8
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Noter til regnskapet 2020

Note 2 Lgnnskostnader og ytelser, godtgjgrelser styret og revisor

Selskapet har ingen ansatte og er ikke pliktig til 8 ha tjenestepensjonsordning etter lov om obligatorisk

tjenestepensjon.

Det er ikke utbetalt godtgjerelse til styret.

Kostnadsfart revisjonshonorar i 2020 utgjgr tkr 99 680 eks. mva.

Note 3 Andre driftskostnader

Spesifikasjon pa type kostnad 2020 2019
Drift, vedlikehold, fremmede tjenester og kontor 100 20
Pvrige kostnader 64 64
Sum 164 84
Note 4 Aksjer i datterselskap
Eier- Balansefert verdi  Resultat 2020 Egenkapital
/stemmeandel 31.12.2020
Securitas AS 100% 489 470 45 726 189 935
Totalt 489470 45 726 189 935
Eier- Balansefert verdi  Resultat 2019 Egenkapital
/stemmeandel 31.12.2019
Securitas AS 100% 489 470 61 034 190010
Totalt 489470 61034 190 010
2020 2019
Mottatt utbytte / konsernbidrag 48 000 12 000
Kostpris aksjer i datterdatter utgjer tkr 43 652 i 2020 mot tkr 42 092 i 2019.
Det utarbeides ikke konsernregnskap, se note 7.
SECURITAS NORGE AS Side 9
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Noter til regnskapet 2020

Note 5 Skatt
Arets skattegrunnlag 2020 2019
Betalbar skatt 160 167
Sum skattekostnad 160 167
Beregning av arets skattegrunnlag: 2020 2019
Ordineert resultat fgr skattekostnad 38777 759
Permanente forskjeller -48 048 -11 999
Endring i midlertidige forskjeller 0 0
Mottatt konsernbidrag 10 000 12 000
Arets skattegrunnlag 729 760
Betalbar skatt i balansen: 2020 2019
Betalbar skatt pa arets resultat -2040 -2473
Betalbar skatt pa mottatt konsernbidrag 2 200 2 640
Sum betalbar skatt i balansen 160 167
SECURITAS NORGE AS Side 10
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Noter til regnskapet 2020

Note 6 Mellomvzrende med selskap i samme konsern, samt bankkonto

2020 2019
Fordringer
Andre kortsiktige fordringer konsern 48 000 12 000
Sum 48 000 12 000
Gjeld
Gjeld til selskaper i samme konsern 128547 91682
Annen kortsiktig gjeld konsern 424571 325667
Sum 553118 417 350
Spesifikasjon fordringer
Securitas AS konsernbidrag 10000 12 000
Securitas AS utbytte 38 000 0
Sum 48 000 12 000
Spesifikasjon Gjeld
Securitas Transport Aviation Security AS 90547 91011
Securitas Treasury Ireland Ltd 0 672
Securitas Nordic Holding AB 38 000 0
Securitas AS 370719 332254
Securitas Services AS 5045 2983
Personal Service og Sikkerhet 48 807 31342
Sum (- er fordring) 553118 458 261

Renteinntekter og -kostnader konsernforetak relaterer seg til renter konsernkontoordning med tkr 5742 i
2020 og tkr 3 965 i 2019. @vrige renter konsern utgjer netto kostnader i med tkr 3 376 i 2020 og tkr 7 335 i
2019. Mellomvaerende med Securitas AS bestar av konsernbidrag tilgode og kortsiktig plassering ved arets

slutt. Konsernbidrag og utbytte betales etter generalforsamling i selskapet.

Det foretas ikke renteberegninger pa kortsiktige plasseringer og konsernbidrag. Mellomveerende med
konsernforetak som ikke er datterselskap renteberegnes basert pa daglig markedsrente i konsernet.

2020 2019
Bankkonti
Konsernkonti datterselskap 424571 366579
Bankkonto i selskapet -342 089 -343 538
Sum 82482 23041
SECURITAS NORGE AS Side 11
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Noter til regnskapet 2020

Note 7 Aksjonzerer

Aksjekapitalen i SECURITAS NORGE AS pr. 31.12 bestar av:

Antall Palydende Bokfort
Ordineere aksjer 500 9000 4500
Sum 500 4500
Eierstruktur
De storste aksjoneerene i % pr. 31.12 var:
Ordinaere Eierandel Stemmeandel
Securitas Nordic Holding AB 500 100 100

Securitas Norge AS utarbeider ikke konsernregnskap (jfr RL § 3-7}. Securitas Norge AS konsolideres i
Securitas AB. Securitas AB sitt arsregnskap vil veere tilgjengelig i regnskapsregisteret. Securitas AB har
forretningskontor i Stockholm, Sverige.

Note 8 Egenkapital

Aksjekapital Annen Annen Sum
Innskutt egenkapital egenkapital
egenkapital

Pr. 31.12.2019 4500 60500 1068 66 068
Pr 01.01.2020 4500 60 500 1068 66 068
Arets resultat 38617 38617
Utbytte til Securitas AB -38 000 -38 000
Pr31.12.2020 4 500 60 500 1685 66 685

Note 9 Andre forhold {(bankgarantier / trekkrettigheter)
Som sikkerhet for banken, for garantier og trekkrettigheter er det fra Securitas AB utstedt "Letter of

Support". Konsernet har kassekreditt med limit pa tkr 20 000. Kassekreditten er ikke benyttet pr
31.12.2020.

Note 10 Hendelser etter balansedagen

COVID-19 pavirker ikke vurderingen av regnskapet for 2020.

SECURITAS NORGE AS Side 12
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i B

pwe

Til generalforsamlingen i Securitas Norge AS
Uavhengig revisors beretning

Uttalelse om revisjonen av drsregnskapet

Konklusjon

Vi har revidert Securitas Norge AS' drsregnskap som bestér av balanse per 31. desember 2020,
resultatregnskap og indirekte kontantstrem for regnskapsaret avsluttet per denne datoen og noter til
arsregnskapet, herunder et sammendrag av viktige regnskapsprinsipper.

Etter var mening er det medfelgende &rsregnskapet avgitt i samsvar med lov og forskrifter og gir et
rettvisende bilde av selskapets finansielle stilling per 31. desember 2020, og av dets resultater og
kontantstremmer for regnskapsaret avsluttet per denne datoen i samsvar med regnskapslovens regler
og god regnskapsskikk i Norge.

Grunnlag for konklusjonen

Vi har gjennomfert revisjonen i samsvar med lov, forskrift og god revisjonsskikk i Norge, herunder de
internasjonale revisjonsstandardene International Standards on Auditing (ISA-ene). Vare oppgaver og
plikter i henhold til disse standardene er beskrevet i Revisors oppgaver og plikter ved revisjon av
Arsregnskapet. Vi er uavhengige av selskapet slik det kreves i lov og forskrift, og har overholdt vare
pvrige etiske forpliktelser i samsvar med disse kravene. Etter vir oppfatning er innhentet
revisjonsbevis tilstrekkelig og hensiktsmessig som grunnlag for var konklusjon.

Ourig informasjon

Ledelsen er ansvarlig for gvrig informasjon. @vrig informasjon omfatter informasjon i rsrapporten
bortsett fra drsregnskapet og den tilherende revisjonsberetningen.

Var uttalelse om revisjonen av &rsregnskapet dekker ikke pvrig informasjon, og vi attesterer ikke den
pvrige informasjonen.

I forbindelse med revisjonen av &rsregnskapet er det var oppgave 4 lese gvrig informasjon med det
formaAl & vurdere hvorvidt det foreligger vesentlig inkonsistens mellom evrig informasjon og
Arsregnskapet, kunnskap vi har opparbeidet oss under revisjonen, eller hvorvidt den tilsynelatende
inneholder vesentlig feilinformasjon.

Dersom vi konkluderer med at den pvrige informasjonen inneholder vesentlig feilinformasjon er vi
palagt & rapportere det. Vi har ingenting & rapportere i s& henseende.

Styrets og daglig leders ansvar for drsregnskapet

Styret og daglig leder (ledelsen) er ansvarlig for & utarbeide arsregnskapet i samsvar med lov og
forskrifter, herunder for at det gir et rettvisende bilde i samsvar med regnskapslovens regler og god
regnskapsskikk i Norge. Ledelsen er ogs# ansvarlig for slik internkontroll som den finner nadvendig

PricewaterhouseCoopers AS, Postboks 748 Sentrum, NO-0106 Oslo
T: 02316, org. no.: 987 009 713 MVA, www.pwc.no
Statsautoriserie revisorer, medlemmer av Den norske Revisorforening og autorisert regnskapsfererselskap
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L Uavhengig revisors beretning - Securitas Norge AS

pwe

for & kunne utarbeide et Arsregnskap som ikke inneholder vesentlig feilinformasjon, verken som falge
av misligheter eller utilsiktede feil.

Ved utarbeidelsen av Arsregnskapet mé ledelsen ta standpunkt til selskapets evne til fortsatt drift og
opplyse om forhold av betydning for fortsatt drift. Forutsetningen om fortsatt drift skal legges til grunn
for arsregnskapet sa lenge det ikke er sannsynlig at virksomheten vil bli avviklet.

Revisors oppgaver og plikter ved revisjonen av Grsregnskapet

Vart mal med revisjonen er 4 oppn betryggende sikkerhet for at arsregnskapet som helhet ikke
inneholder vesentlig feilinformasjon, verken som falge av misligheter eller utilsiktede feil, og 4 avgi en
revisjonsberetning som inneholder vér konklusjon. Betryggende sikkerhet er en hoy grad av sikkerhet,
men ingen garanti for at en revisjon utfert i samsvar med lov, forskrift og god revisjonsskikk i Norge,
herunder ISA-ene, alltid vil avdekke vesentlig feilinformasjon som eksisterer. Feilinformasjon kan
oppstl som falge av misligheter eller utilsiktede feil. Feilinformasjon blir vurdert som vesentlig dersom
den enkeltvis eller samlet med rimelighet kan forventes & pavirke ekonomiske beslutninger som
brukerne foretar basert p4 Arsregnskapet.

For videre beskrivelse av revisors oppgaver og plikter vises det til:
https://revisorforeningen.no/revisjonsberetninger

Uttalelse om andre lovmessige krav

Konklusjon om arsberetningen

Basert pa var revisjon av arsregnskapet som beskrevet ovenfor, mener vi at opplysningene i
&rsberetningen om arsregnskapet, forutsetningen om fortsatt drift og forslaget til resultatdisponering
er konsistente med arsregnskapet og i samsvar med lov og forskrifter.

Konklusjon om registrering og dokumentasjon

Basert pa var revisjon av arsregnskapet som beskrevet ovenfor, og kontrollhandlinger vi har funnet
ngdvendig i henhold til internasjonal standard for attestasjonsoppdrag (ISAE) 3000
«Attestasjonsoppdrag som ikke er revisjon eller forenklet revisorkontroll av historisk finansiell
informasjon», mener vi at ledelsen har oppfylt sin plikt til & sprge for ordentlig og oversiktlig
registrering og dokumentasjon av selskapets regnskapsopplysninger i samsvar med lov og god
bokferingsskikk i Norge.

Oslo, 26. mars 2021
i aterhouseCoopers AS

ter
Statsautorisert revisor

(2)
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Legally signed by
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09.04 2021
Legally signed by
CQve Paulsen
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Balanse
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Arsberetning 2020 for SECURITAS NORGE AS

Alle regnskapstall i &rsberetningen er oppgitt i hele tusen.

Virksomhetens art

SECURITAS NORGE AS er et holdingselskap for den virksomheten Securitas har i Norge for levering av vakt-
og tekniske tjenester rettet mot naeringsliv og offentlig sektor. Selskapet har ingen virksomhet rettet mot
markedet og har ingen ansatte. Selskapet er lokalisert i Oslo kommune.

Fortsatt drift
| samsvar med regnskapslovens § 3-3a bekreftes det at forutsetningen om fortsatt drift er til stede og at
denne forutsetningen er lagt til grunn ved utarbeidelsen av regnskapet.

Fremtidig utvikling

Samfunnsutviklingen tilsier at sikkerhetsmarkedet vil fortsette d vokse. Sett i denne sammenheng
forventer styret at veksten de senere ar fortsetter innenfor forretningsomradet vakthold. Det papekes
imidlertid at det normalt er knyttet betydelig usikkerhet til vurdering av fremtidige forhold.

Redegjorelse for arsregnskapet

Securitas Norge AS utarbeider ikke konsernregnskap (jfr Regnskapslovens § 3 7). Selskapet konsolideres
sammen med sine datterselskaper i Securitas AB. Regnskapet til Securitas AB vil veere tilgjengeligi
Branngysund under Securitas Norge AS. Datterselskapet Securitas AS har to datterselskap med virksomhet;
Personal Service Sikkerhet AS og Securitas Services AS, samt 2 hvilende datterselskap Vakitvesenet AS og
Norsk Vaktselskap AS. Konsernbidrag fra datterselskap for 2020 er tkr 48 000. For 2019 var
konsernbidraget tkr 12 000.

Selskapets kontantstremoppstilling viser kontantstrem fra de operasjonelle aktivitetene pa tkr 2 584 som
bestar av ordineert resultat far skatt tkr 38 777 og periodens betalte skatter (tkr -167). Utbytte for 2019
som er utbetalt i 2020 utgjorde tkr O og innbetaling av konsernbidrag utgjorde tkr 10 000. Det foretas ikke
investeringer i selskapet. Likviditetssituasjonen ved arets slutt vurderes som tilfredsstillende.

Det er etter regnskapsarets utgang ikke inntradt andre forhold som etter styrets syn har betydning ved
bedgammelse av regnskapet.Styret mener at arsregnskapet gir et rettvisende bilde av Securitas Norge AS
eiendeler og gjeld, finansielle stilling og resultat.

Foreslatt utbytte for 2020 er satt til kr 38 000 og styret mener dette er forsvarlig basert pa mottatt
konsernbidrag fra datterselskap, likviditetssituasjonen i selskapet samt selskapets totale kapital.

Markedsrisiko
Selskapet er ikke eksponert for endringer i valutakurser.

Kredittrisiko
Risiko for at motparter ikke har gkonomisk evne til 3 oppfylle sine forpliktelser er ikke tilstede ettersom
selskapet ikke har aktiviteter rettet mot markedet.

Likviditetsrisiko

Selskapet deltar i et konsernkontosystem sammen med datterselskapet Securitas AS. Selskapet har ved
likviditetsbehov rentebzerende lan innen Securitas konsernet, og effekten av eventuelle renteendringer
pavirker selskapets resultat etter finans.

Arbeidsmiljg, likestilling og diskriminering
Selskapet har ingen ansatte.

Miljerapportering
Selskapet driver ikke virksomhet som forurenser det ytre miljget.
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Arsresultat og disponeringer
| 2020 hadde selskapet et resultat etter skattekostnad pa tkr 38 617 som foreslas disponert slik:

Disponering Belpp
Avsatt il utbytte 38 000
Til annen egenkapital 617
Sum 38 617

Oslo, 26.03.2021
Styret i SECURITAS NORGE AS

Martin Holmen Christian Olberg Ove Paulsen
styreleder styremedlem/daglig leder styremedlem
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Resultatregnskap
SECURITAS NORGE AS

Driftsinntekter og driftskostnader

Annen driftskostnad
Sum driftskostnader

Driftsresultat

Finansinntekter og finanskostnader
Inntekt pa investering i datterselskap
Renteinntekt fra foretak i samme konsern
Annen renteinntekt

Rentekostnad til foretak i samme konsern
Annen rentekostnad

Resultat av finansposter

Ordinzert resultat fgr skattekostnad
Skattekostnad pa ordinaert resultat
Ordinzert resultat

Arsresultat
Overferinger
Avsatt il utbytte

Avsatt til annen egenkapital
Sum overferinger

SECURITAS NORGE AS

Note

2,3

2020 2019
164 a8
164 98

-164 -98

48 000 12 000
5774 4012
43 0
9150 11348
5731 3807
38 941 857
38777 759
160 167
38617 592
38617 592
38 000 0
617 592
38617 592
Side 4
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Eiendeler
Finansielle driftsmidler
Investeringer i datterselskap

Sum finansielle anleggsmidler

Sum anleggsmidler

Omilgpsmidler

Fordringer
Konsernmellomvesrende
Andre kortsiktige fordringer
Sum fordringer
Bankinnskudd, kontanter o.l.

Sum omlgpsmidler

Sum eiendeler

SECURITAS NORGE AS

Balanse
SECURITAS NORGE AS

Note

2020 2019
489 470 489 470
489 470 489 470
489 470 489 470

48 000 12 000
11 4

48 011 12 004
82 482 23041
130493 35044
619 963 524 514
Side 5
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Balanse
SECURITAS NORGE AS

Note
Egenkapital og gjeld

Innskutt egenkapital

Aksjekapital 7
Annen innskutt egenkapital

Sum innskutt egenkapital

Opptjent egenkapital
Annen egenkapital
Sum opptjent egenkapital

Sum egenkapital 8
Gjeld

Kortsiktig gjeld

Leverandargjeld

Betalbar skatt

Utbytte

Gjeld til konsernselskap

Annen kortsiktig gjeld inkludert konsernkonto
Sum kortsiktig gjeld

G h N

Sum gjeld
Sum gjeld og egenkapital
Oslo, 26.03.2021
Styret i SECURITAS NORGE AS
Martin Holmen Christian Olberg
styreleder styremedlem/daglig leder
SECURITAS NORGE AS

2020 2019

4 500 4500
60 500 60 500
65 000 65 000
1685 1068
1685 1068
66 685 66 068
0 18

160 167

38 000 0
90 547 91682
424571 366 579
553278 458 446
553278 458 446
619963 524514

Ove Paulsen
styremedlem

Side 6
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Indirekte kontantstrgm
SECURITAS NORGE AS

Note

Kontantstrgmmer fra operasjonelle aktiviteter
Resultat fgr skattekostnad

Periodens betalte skatt

Endring i leverandorgjeld

Endring i andre tidsavgrensningsposter

Netto kontantstrgm fra operasjonelle aktiviteter

Kontantstrommer fra finansieringsaktiviteter
+/- Endring konsernkonto

+/- Endring kortsiktige plassering / kortsiktig gjeld
- Utbetalinger av utbytte

Netto kontantstrgm fra finansieringsaktiviteter

Netto endring i kontanter og kontantekvivalenter
Beh. av kont. og kontantekvivalenter ved per. begynnel
Beh. av kont. og kontantekvivalenter ved per. slutt

SECURITAS NORGE AS

2020 2019
38777 759
-167 -15 497
-18 18
-36 008 99 000
2584 84 279
57992 40912
-1136 -63 889
0 75 000

56 857 -97 977
59 441 -13 698
23041 36 739
82482 23 041
Side 7
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Noter til regnskapet 2020

Note 1 Regnskapsprinsipper
Arsregnskapet er satt opp i samsvar med regnskapsloven og utarbeidet etter norske regnskapsstandarder.

Tallpresentasjon
Regnskapet er avlagt i norske kroner, og alle tall presenteres i hele 1000 kr.

Valuta
Pengeposter i utenlandsk valuta vurderes iht. kursen ved regnskapsarets slutt.

Skatt

Skattekostnaden i resultatregnskapet omfatter bade periodens betalbare skatt og endring i utsatt skatt.
Utsatt skatt beregnes pa grunnlag av de midlertidige forskjeller som eksisterer mellom regnskapsmessige
og skattemessige verdier, samt ligningsmessig underskudd til fremfgring ved utgangen av regnskapsaret.
Skattegkende og skattereduserende midlertidige forskjeller som reverserer eller kan reverseres i samme
periode er utlignet og nettofgrt. Netto utsatt skattefordel balansefgres i den grad det er sannsynlig at
denne kan bli utnyttet.

Klassifisering og vurdering av omlgpsmidler

Omlgpsmidler og kortsiktig gjeld omfatter normalt poster som forfaller til betaling innen ett ar etter
balansedagen, samt poster som knytter seg til varekretslgpet. Oml@psmidler vurderes til laveste verdi av
anskaffelseskost og virkelig verdi.

Aksjer i datterselskap og tilknyttet selskap

Datterselskap og tilknyttede selskaper vurderes etter kostmetoden i selskapsregnskapet. Investeringen er
vurdert til anskaffelseskost for aksjene med mindre nedskrivning har vaert ngdvendig. Det er foretatt
nedskrivning til virkelig verdi nar verdifall skyldes arsaker som ikke kan forventes a veere forbigaende og det
ma anses ngdvendig etter god regnskapsskikk. Nedskrivninger er reversert nar grunnlaget for nedskrivning
ikke lenger er til stede.

Utbytte, konsernbidrag og andre utdelinger fra datterselskap er inntektsfgrt samme ar som det er avsatt i
givers regnskap. Overstiger utbytte / konsernbidraget andelen av opptjent resultat etter
anskaffelsestidspunktet, representerer den overskytende del tilbakebetaling av investert kapital, og
utdelingene er fratrukket investeringens verdi i balansen til morselskapet.

Det utarbeides ikke konsernregnskap.

Fordringer
Kundefordringer og andre fordringer oppfgres til palydende etter fradrag for avsetning til forventet tap.

Kontanter, kontantekvivalenter og kontantstrgmoppstilling
Kontantstremoppstillingen er utarbeidet etter den indirekte metoden. Kontanter og kontantekvivalenter
omfatter kontanter, bankinnskudd og andre kortsiktige, likvide plasseringer.

Selskapet har toppkonto i et konsernkontosystem som omfatter datterselskapene Securitas AS, Securitas
Services AS og Personal Services og Sikkerhet AS. Bankkonti som inngér i dette systemet behandles som
selskapets bankbeholdning med konsernmellomveaerende som motpost.

SECURITAS NORGE AS Side 8
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Noter til regnskapet 2020

Note 2 Lgnnskostnader og ytelser, godtgjgrelser styret og revisor

Selskapet har ingen ansatte og er ikke pliktig til 8 ha tjenestepensjonsordning etter lov om obligatorisk

tjenestepensjon.

Det er ikke utbetalt godtgjerelse til styret.

Kostnadsfart revisjonshonorar i 2020 utgjgr tkr 99 680 eks. mva.

Note 3 Andre driftskostnader

Spesifikasjon pa type kostnad 2020 2019
Drift, vedlikehold, fremmede tjenester og kontor 100 20
Pvrige kostnader 64 64
Sum 164 84
Note 4 Aksjer i datterselskap
Eier- Balansefert verdi  Resultat 2020 Egenkapital
/stemmeandel 31.12.2020
Securitas AS 100% 489 470 45 726 189 935
Totalt 489470 45 726 189 935
Eier- Balansefert verdi  Resultat 2019 Egenkapital
/stemmeandel 31.12.2019
Securitas AS 100% 489 470 61 034 190010
Totalt 489470 61034 190 010
2020 2019
Mottatt utbytte / konsernbidrag 48 000 12 000
Kostpris aksjer i datterdatter utgjer tkr 43 652 i 2020 mot tkr 42 092 i 2019.
Det utarbeides ikke konsernregnskap, se note 7.
SECURITAS NORGE AS Side 9

15.09.2022 kl 21:58

Brgnngysundregistrene

Side 26 av 209



== Brgnngysundregistrene Arsregnskap regnskapséret 2020 for 966251441

Noter til regnskapet 2020

Note 5 Skatt
Arets skattegrunnlag 2020 2019
Betalbar skatt 160 167
Sum skattekostnad 160 167
Beregning av arets skattegrunnlag: 2020 2019
Ordineert resultat fgr skattekostnad 38777 759
Permanente forskjeller -48 048 -11 999
Endring i midlertidige forskjeller 0 0
Mottatt konsernbidrag 10 000 12 000
Arets skattegrunnlag 729 760
Betalbar skatt i balansen: 2020 2019
Betalbar skatt pa arets resultat -2040 -2473
Betalbar skatt pa mottatt konsernbidrag 2 200 2 640
Sum betalbar skatt i balansen 160 167
SECURITAS NORGE AS Side 10
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Noter til regnskapet 2020

Note 6 Mellomvzrende med selskap i samme konsern, samt bankkonto

2020 2019
Fordringer
Andre kortsiktige fordringer konsern 48 000 12 000
Sum 48 000 12 000
Gjeld
Gjeld til selskaper i samme konsern 128547 91682
Annen kortsiktig gjeld konsern 424571 325667
Sum 553118 417 350
Spesifikasjon fordringer
Securitas AS konsernbidrag 10000 12 000
Securitas AS utbytte 38 000 0
Sum 48 000 12 000
Spesifikasjon Gjeld
Securitas Transport Aviation Security AS 90547 91011
Securitas Treasury Ireland Ltd 0 672
Securitas Nordic Holding AB 38 000 0
Securitas AS 370719 332254
Securitas Services AS 5045 2983
Personal Service og Sikkerhet 48 807 31342
Sum (- er fordring) 553118 458 261

Renteinntekter og -kostnader konsernforetak relaterer seg til renter konsernkontoordning med tkr 5742 i
2020 og tkr 3 965 i 2019. @vrige renter konsern utgjer netto kostnader i med tkr 3 376 i 2020 og tkr 7 335 i
2019. Mellomvaerende med Securitas AS bestar av konsernbidrag tilgode og kortsiktig plassering ved arets

slutt. Konsernbidrag og utbytte betales etter generalforsamling i selskapet.

Det foretas ikke renteberegninger pa kortsiktige plasseringer og konsernbidrag. Mellomveerende med
konsernforetak som ikke er datterselskap renteberegnes basert pa daglig markedsrente i konsernet.

2020 2019
Bankkonti
Konsernkonti datterselskap 424571 366579
Bankkonto i selskapet -342 089 -343 538
Sum 82482 23041
SECURITAS NORGE AS Side 11
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Noter til regnskapet 2020

Note 7 Aksjonzerer

Aksjekapitalen i SECURITAS NORGE AS pr. 31.12 bestar av:

Antall Palydende Bokfort
Ordineere aksjer 500 9000 4500
Sum 500 4500
Eierstruktur
De storste aksjoneerene i % pr. 31.12 var:
Ordinaere Eierandel Stemmeandel
Securitas Nordic Holding AB 500 100 100

Securitas Norge AS utarbeider ikke konsernregnskap (jfr RL § 3-7}. Securitas Norge AS konsolideres i
Securitas AB. Securitas AB sitt arsregnskap vil veere tilgjengelig i regnskapsregisteret. Securitas AB har
forretningskontor i Stockholm, Sverige.

Note 8 Egenkapital

Aksjekapital Annen Annen Sum
Innskutt egenkapital egenkapital
egenkapital

Pr. 31.12.2019 4500 60500 1068 66 068
Pr 01.01.2020 4500 60 500 1068 66 068
Arets resultat 38617 38617
Utbytte til Securitas AB -38 000 -38 000
Pr31.12.2020 4 500 60 500 1685 66 685

Note 9 Andre forhold {(bankgarantier / trekkrettigheter)
Som sikkerhet for banken, for garantier og trekkrettigheter er det fra Securitas AB utstedt "Letter of

Support". Konsernet har kassekreditt med limit pa tkr 20 000. Kassekreditten er ikke benyttet pr
31.12.2020.

Note 10 Hendelser etter balansedagen

COVID-19 pavirker ikke vurderingen av regnskapet for 2020.

SECURITAS NORGE AS Side 12
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Annual and
Sustainability
Report

See a different world.
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Securitas Annual and Sustainability Report 2020

Securitas plays animportant role for our clients and in society.
We quickly adapt to new situations and changing client needs
- like in the challenging year 2020 - to help make the world
safer. We provide high-quality protective services, and through
the combination of a trusted and agile workforce and the latest
intelligent security technology, we offer our clients innovative
solutions for all their security needs. We help them keep ahead
of their risks so that they can focus on their core business.

We have global presence with operations in 47 countries

in Eurcpe, North America, Latin America, Africa, the Middle
East, Asia and Australia and our 355 000 skilled and engaged
employees make a difference for our clients every day.

Total sales, MSEK Employees

Operating margin Number of countries
with operations

Net debt to EBITDA ratio Number of clients (excluding
monitoring-only clients)

Earnings per share, SEK Number of global clients

- Arthe beginning o 2020, Sacuritas had operations in

66 countries and has. a*ter having cecided toleave or proposed dividend, SEK Client retention rate
divest operations. remaining operations in £7 countries
atthe beginning o 202°
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Guided by

2020 in two minutes

a strong purpose
and core values

15.09.2022 kI 21:58

At Securitas, we take pride in making
people feel safe every day by provi-
ding the highest quality safety and
security services. Our purpose, “We
help make your world a safer place,”
defines our role in society.

Qur purpose is a promise to clients,
partners and others, which guides all
of our decisions, from the small eve-
ryday choices we make to the large
strategic investments.

We provide peace of mind to our
clients with security and we are ex-
perts in managing risks.

We are also guided by our compa-

ny ethics and strong core values,
something that has been a part of

the Securitas culture for along time.
Already in the 1950s, Securitas had a
handbook with codes of behavior for
security officers. The original hand-
book has been revised since then, but

Brgnngysundregistrene

its content laid the groundwork for
today’s core values.

Qur core values are Integrity, Vigilance
and Helpfulness. These three values
are at the heart of our culture and
they define who we are and guide our
actions.

Integrity means being honest and
never compromising on our ethics.
Vigilance includes taking ownership
and constantly evaluating the situation
to take action when needed. Securitas
people are helpful, service-oriented
and accommodating to clients. We
always go that extra mile.

By sharing these strong values and
doing the right thing together, we help
make your world a safer place.
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Targets and
target fulfillment

Financial targets

(2019: -1 percent)

An annual average increase of
10 percent

(2019 2.2)

A netdebt to EBITDA ratio of on
average 2.5 2017 2018 2019

(2019: 85 percent)

An operating cash flow of 70 to
80 percent of operating income before 2016 2017 2018 2019 2020
amortization

~Real change. adjusted “er changes in exchange rates anditermns afecting comparability.
- Adjustedor iterms afecting comparability.
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Sustainability targets

(2019: 8 percent)

5 percent annual decrease of the
Group injury rate

(2019 24 percent)

By 2021, the share of female managers
at all levels should be at least the
same as the share of women inthe
total workforce, which was 22 percent
in 2020
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Showing resilience
in challenging times

CEO statement
Magnus Ahlqvist
President and CEO

‘2020 has been atough year
for everyone, and | am prouder
than everto be part of ateam
of competent and committed
people”

CLEAR FOCUS IN A

CHALLENGING YEAR

2020 was a challenging year for
Securitas, as it was for many others.
Considering the difficulties that we
faced during the year in the wake of
the coronavirus pandemic, Securitas
as a company and team has shown
incredible resilience. With a clear fo-
cus across the entire company on four
main priorities — protecting the health
and safety of our people, staying
close to our clients, managing costs
and maintaining our cash genera-
tion — we have been able to cope well
throughout the different stages of the
pandemic. We entered 2020 from a
position of strength and, despite the
short-term challenges we have faced,
have accelerated our pace of trans-
formation and further clarified our
priorities as a business.

2020 DEVELOPMENT

The Group’s organic sales growth
amounted to O percent (4). All busi-
ness segments were negatively im-
pacted by the coronavirus pandemic,
but to some extent offset by increa-
sed extra sales. In Security Services
North America, the decline was mainly
attributable to the Electronic Security
and Critical Infrastructure Services
business units, and in Security Ser-
vices Europe, there was a significant
corona-related impact from reduced
aviation security.

Security solutions and electronic
security sales represented 22 percent
(21} of total Group sales.

The operating margin was 4.5 percent
(5.2}. It was negatively impacted by the
coronavirus pandemic and the related
increased provisioning to reflect the
enhanced risk in the business environ-
ment. The negative impact was partly
offset by cost-saving actions and go-

vernment grants. The price and wage
balance was on par and the cash flow
was strong during the year.

ACCELERATED PACE AND

SHARPER BUSINESS FOCUS

During 2020, we accelerated the
implementation of our strategy to be a
trusted intelligent protective services
partner to our clients. To achieve this,
we are focusing on four areas: client
engagement; protective services
leadership and innovation; efficiency;
and people.

CLOSE TO OUR CLIENTS

Our strategy is aimed at creating added
value for our clients. We do this through
adecentralized operating model where
our people are close to the clients. Due
to the pandemic, many of our clients’
needs changed during the year and

we managed to provide outstanding
security solutions and services, often
on short notice, to meet their require-
ments. Our adaptability, agility and abi-
lity to deliver were widely recognized by
our clients and provided further proof
of the strength of the Securitas model.

During the year, we launched a global
Client Excellence Platform, which is
helping us improve our client engage-
ment and become more efficient and
data-driven.

We serve more than 150 000 clients
and increased the client retention rate
to 91 percent in 2020.

STRATEGIC ACQUISITIONS

In line with our strategy, we are
continuing to build our expertise

in electronic security and security
solutions. In 2020, we completed a
number of important acquisitions that
will strengthen our position as the
leader of the transformation of the
security industry — Techco Security

15.09.2022 kI 21:58
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in Spain, Stanley Security’s electronic
security businesses in Germany, India,
Portugal, Singapore and Switzerland,
and FE Moran Security Sclutions in
the US.

While the installation business within
electronic security and the conversion
to integrated solutions were negatively
impacted by the coronavirus pande-
mic, activities picked up towards the
end of the year.

DRIVING BUSINESS
TRANSFORMATION

Despite the challenging situation in
2020, we made significant progress
with our multi-year transformation
programs in Security Services North
America and global IS/IT.

In North America, we have successfully
migrated large parts of the business
and key activities to modern platforms
and applications. With these new plat-
forms, we expect to improve our ways

CEO statement

of working and enhance our productivi-
ty and margins over the coming years.

We are now moving to the last phase
by announcing significant business
transformation programs in Security
Services Europe and Security Servi-
ces Ibero-America. These programs
will modernize our business in Europe
and |bero-America and enable us to
scale up the execution of the strategy
and improve margins. The target is

to increase the operating margin to
around 6.5 percent in Security Servi-
ces Europe and to around 6.0 percent
in Security Services Ibero-America,
upon completion in 2024,

In light of the coronavirus pandemic
and the uncertainty regarding the
profitability of parts of the business,
we initiated a cost-savings program
during the second quarter of 2020.
We also further sharpened our focus
through a successful exit froma
number of smaller, less profitable
markets.

TREMENDOUS EFFORT BY

OUR PEOPLE

We are a people company. Many of
our employees have tirelessly been
working on the frontlines to keep our
clients’ people and assets safe. One
of our key priorities is to protect the
health and safety of our employees,
and we have worked hard to ensure
that everyone received relevant trai-
ning and equipment.

We support the UN Global Compact
and incorporate its ten principles into
our daily work. Through our work, we
also contribute to the fulfillment of the
UN Sustainable Development Goals
(SDGs}) in the ones where we believe we
can make the greatest positive impact.

Employees benefit from working for a
values- and purpose-driven company
that offers good working conditions,
fair wages, and opportunities for ca-
reer development. And thanks to our
engaged and motivated employees,
our clients receive high-quality servi-
ce, added value and continuity.

INVESTING IN COMPLIANCE

During 2020, we continued to hone our
compliance work. Being a company
that can guarantee full compliance is

a priority for Securitas, and we are cer-
tain that the investments we are making
in this area will be of benefitforus as a
company and for our stakeholders.

LIVING ACCORDING TO

OUR PURPOSE

Qur purpose is “We help make your
world a safer place,” and in 2020 we
truly lived up to this. During the pan-
demic, our services have been clas-
sified as essential to socisty in many
countries, which again shows what an
important role we play.

2020 has been a tough year for everyo-
ne, and | am prouder than ever to be
part of a team of skilled and commit-
ted people. The pandemic has hit the
world hard, and we must all continue

to do our part. Securitas will do so by
being a reliable employer, a strong
partner to our clients and a vital part of
society in 2021 and for the long term.

Stockholm, March 18, 2021

/f;/ 4;%/“

Magnus Ahlqgvist
President and CEC
Securitas AB
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Our aim is to become the intelligent protective
services partner for our clients, and we have
identified four strategic focus areas to reach it: client
engagement; protective services leadership and
innovation; efficiency; and people. In each of these
areas we are driving various activities to execute on
the strategy, reinforce our leadership role and create
long-term value.

R I
L}
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Focus areas

2020 was a particularly challenging

year due to the coronavirus pandemic.

However, we further cemented the
company’s role as an indispensable
partner by rapidly adapting our
services, devoting additional time to
each client, and training our officers
to handle more digital tasks and new
services, such as Covid-19 access
control screening. Today, many of our
employees are trained to handle the
frontlines of the coronavirus-related
challenges for our clients.

With our services in high demand,
Securitas is well positiocned for the
future. OQur ambition is to double the
security solutions and electronic
security business by 2023, compared
with 2018, We remain on target with
our strategy and activities within the
four focus areas,

Brgnngysundregistrene

CLIENT ENGAGEMENT

Client engagement is about finding
ways to deepen our client partner-
ships through an expanded value
proposition, shared values and ethics.

PROTECTIVE SERVICES LEADERSHIP
AND INNOVATICN

Securitas already has the most
comprehensive services portfolio in
the industry, and we are continuously
strengthening our offering.

EFFICIENCY

We are investing in our IT and busi-
ness platforms to boost efficiency
across the company.

PEOPLE

Our employees’ engagement, pride
and passicn are vital for our continued
market leadership.

Side 40 av 209




- Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Securitas

Annual and Sustainability Report 2020

Focus area — client engagement
Client engagement is about tailoring our solutions to match
our clients’ requirements. The result is deeper partnerships
that consolidate our industry leadership.

Focusing on
client needs

“Qur client engagement model
combines strong local presence
with global consistency, which helps
us serve our clients based on best
practices.”

We work with clients of all sizes and
from all industries, and we recognize
that each client has specific needs.
This requires an open dialog, an agile
approach and time. The combination
of branch managers who work closely
with our clients locally and a strong
specialized organization for global
clients is a successful recipe for
strengthening our client relationships.
While the global coronavirus pan-
demic posed the biggest challenge
to our strategy work in 2020, we were
also able to support our clients and
adapt to their new needs, often on
short notice.

Securitas works with 153 000 clients
(excluding monitoring-only clients),
150 of which are global clients who
expect the same high level of service
delivery everywhere in the world. Cur
client engagement model combines
strong local presence with global
consistency, which helps us serve and
cultivate clients based on best prac-
tices. It also guides us in the shiftto a
more client-centric mindset, which we
have prioritized through training and
improved digital tools.

10

Through virtual means, we were able
to increase our client engagement in
2020, staying well connected despite
limiting our travel and physical inter-
actions. Digital meetings will continue
to play arole in our client-centricity
efforts as well as in our sustainability
efforts to reduce CC, emissions, even
after the pandemic has subsided.

PLATFORM BOOSTS PRODUCTIVITY
We aim to increase the time our
branch managers and other
employees spend with our clients.
With the new Client Excellence Plat-
form, a customer relationship man-
agement (CRM) system, we are auto-
mating and standardizing many key
processes and streamlining the client
life cycle. This will support managers
and the sales force on our journey to
increase client-centricity.

In addition to automating processes,
the new platform enables us to cap-
ture data to map client relationships
and touch points. This way, we can
develop new safety and security
services built on the data and insights
generated. We estimate that this [T
transformation will boost the produc-
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tivity of our managers and free up
time for more client engagement.

To further strengthen the client
value proposition, we hired 100 new
branch managers in North America
in 2020, and we are now converting
to a protective services structure in
the North American division that will
be completed in 2021. Under the new
structure, each manager will have a
smaller client portfolio, thereby mak-
ing it possible to be more proactive
and client-centric.

During the year, we also set up expert
teams in different countries to sup-
port branch managers by providing
product and solutions expertise for
clients of all sizes and also those with
cross-border operations.

Focus areas — client engagement n

program to ensure that trusted part-
ners, managed by our global client
program, have the ability to deliver our
protective services in many locations
worldwide.

Our global business grew in 2020
despite the challenges caused by
the coronavirus pandemic. Although
many clients were affected by lock-
down restrictions, they retained their
Securitas security personnel. To add
further value, we used the time to

roll out training programs and upskill
teams working with global clients on
security awareness and health and
safety procedures. This extra training
meant that our frontline personnel
could transition intc a new health and
safety role as needed. Our security
officers were trained to conduct
temperature checks and assist during
Covid-19 testing procedures at client
sites, enabling many of our clients to
keep their sites open.

MEASURING PROGRESS

Securitas has a defined set of key
performance indicators (KPIs) to
measure and map our progress in
client engagement. We have a loyal
customer base, with a client retention
rate of over 90 percent. We also use
customer satisfaction surveys to con-
tinuously gauge how clients perceive
our service.

GLOBAL CLIENTS

Cur global client footprint grew in
2020, to 16 percent of Securitas’ total
sales. Among our top-ten global
clients are large tech companies and
data centers that value Securitas’ high
quality, digital capabilities, solutions
and global partnerships. The growth in
our global business has compensated
for losses in other areas such as avi-
ation, which was negatively impacted
by the coronavirus pandemic.

Securitas has a leading global and
local market presence in the security
industry, and in locations where

we do not have operations, we can
still ensure a high level of service,
business ethics and consistency
through the Securitas Certified Part-
ner Program. We have built up the
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Focus areas — case client engagement

Lynk & Co is a new global urban brand
focusing on the needs of the connected

generation who are looking for convenient

and sustainable mobility.

15.09.2022 kI 21:58

Lynk & Co offers memberships where
the custormers pay a monthly fee to
receive full access to a car. To lower
the monthly cost, the customer can
choose to share the car with others,
The idea is that car sharing makes
owning a car more efficient since
many cars are parked most of the
time, The membership model is also
intended to encourage people to
share vehicles and thereby reduce the
overall number of cars on the road.

Showrooms, also known as clubs, are
used to present the car and to create
a unique experience for visitors, The
clubs impose new security demands
and Lynk & Co turned to Securitas for
a complete security solution for the
premises and challenged Securitas
to make the solution “invisible” so

as to not interfere with the visitor
experience.

Brgnngysundregistrene

The offering Securitas developed is a
perfect example of a security solution,
integrating several of our protective
services, including technology, remote
guarding and mobile guarding. The
solution includes intrusion, access
andvideo surveillance services, con-
nected to Securitas Operation Center
(80C) services. Lynk & Co's staff also
receive training by Securitas in how to
use the first aid and CPR equipment
provided. Since the club solution is
based on Securitas standards, Lynk &
Co can deploy it quickly across many
locations in Europe as new clubs are
opened, maintaining the same design,
quality and service levels,
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Focus area — protective services leadership and innovation
Securitas is a security one-stop shop, with the most
comprehensive protective services portfolio in the industry.
Combined with our large and skilled guarding workforce and
focus on innovation, it gives us an edge in the security market.

The intelligent
protective
services partner

“Our ambition is to double the size of
our security solutions and electronic
security business by 20237

Cur protective services portfolio
includes services for electronic
security, fire and safety, corporate risk
management and guarding services
that can be offered on site, remotely
or through mobile guarding. By
combining services into increasingly
sophisticated security solutions we
add value to our clients, as we provide
them with a more secure business
environment with fewer disruptions
and incidents.

SEIZING GROWTH OPPORTUNITIES
Today, Securitas has electronic
security expertise in more than

40 countries and a global market
presence that few can compete with.
Our ambition is to double the size of
our security solutions and electronic
security business by 2023, and elec-
tronic security provides one of the
biggest growth opportunities.

We are accelerating our strategic
transformation through acquisitions.
In 2020, we acquired Techco Security,
aleading electronic security company
in Spain and Stanley Security’s elec-
tronic security business in Germany,
India, Portugal, Singapore and Swit-
zerland. In December, we announced

the acquisition of FE Moran Security
Solutions, an alarm monitoring and
electronic security system integration
company in the US,

LEADERSHIP THROUGH INNOVATION
We are using data to build smarter
reporting and intelligence into all

our products and services, as well

as developing completely new ones.
One of our new intelligent services
for remote guarding is predictive risk
analysis. Using artificial intelligence
gathered from various datasets, we
can predict where the biggest risk of
criminal activity is likely to occur in
relation to an industry or client and
narrow it down to a specific site, day
or time.

In 2020, we completed a risk pre-
diction medel in Sweden based on a
large amount of data gathered by our
frontline personnel and mobility data
from telecom companies. It accurately
predicted well over 80 percent of
criminal incidents. We are working

on similar medels for other countries
that we can offer to clients, along
with benchmarking for their specific
industry. The accumulation of this
type of valuable information will help
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us plan client security activities ina
more efficient way and offer a solution
tailored to each client’s operational
needs and specific sites.

Cybersecurity is a constant challenge
for businesses worldwide, driving up
costs and risk, and we are partnering
with startups on technology that com-
plements our portfolio. In 2020, Secu-
ritas signed a commercial partnership
agreement addressing cybersecurity
using a digital ID protection product
that will go to market in Sweden and
Norway in early 2021.

SPECIALIZED SECURITY
CONSULTING

The risk landscape is ever changing,
and therefore it is vital to have the
right perspective when designing and
implementing a strategy that consid-
ers both current and future risks. We
offer specialized security consulting,
including thorough risk analysis and
detailed security planning.

Focus areas — protective services leadership and innovation 15

EXPERTS IN FIRE AND SAFETY
Securitas' expertise in fire and safety
services is essential to keeping our
clients' assets and people safe. In
addition to preventive measures,

we also provide services such as
fire-fighting, evacuation planning and
lifesaving services and training.

DIGITIZING GUARDING

Guarding constitutes the largest
percentage of our business, 76
percent of total sales. We offer
guarding on site, remotely and
through mobile guarding, with security
officers patrolling by vehicle.

Cur success is primarily due to the
presence of our 325 000 frontline
personnel located in 47 countries
worldwide. The large number of front-
line personnel makes it possible to

be close to our clients, which ensures
quick response times if something
happens. To further increase the
quality and efficiency of their work, we

provide security officers with digital
tools to capture data. This valuable
data will improve our risk prediction
capabilities, provide a fully digital
overview of our security delivery, and
guide Securitas when developing new
products and services.

Digitization enables our frontline
employees to work more efficiently
and dynamically and allows our clients
to gain access to advanced analytics
that can help with effective security
planning.

SECURITAS OPERATION CENTERS
The physical and digital worlds of
security services converge in our
S0OCs where we plan security service
delivery, predict what is likely to
happen, dynamically direct the right
services and carry out real-time
detection as events unfold, 24/7. The
coordination is managed through 44
SOCs, which also provide our clients
with information, reports and analysis.

QOur ability to offer remote guarding
was amajor advantage when the
coronavirus pandemic struck in 2020.
We were able to respond to client
needs in a safe manner, and our

high level of digitization made client
engagement possible through digital
meetings and online training at a time
when we could not always meet in
person.

Another strength is our large global
and local presence and flat internal
structure, that make it possible to
quickly mobilize frontline personnel
and adapt in, for example, an emer-
gency situation. The rising cost of
labor remains a challenge but remote
guarding and intelligent solutions will
help us balance this cost, while raising
the knowledge, competence and
value of our workforce.

Early on, Securitas started deepening
the training of our people and building
up our digital and intelligent services
expertise to create long-term value
for clients. Today, we are leading the
transformation of the security industry
by investing fully in protective services
geared towards a high-tech future.
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Focus areas — case protective services

When a global financial services company
created a new global headqguarters in New
York, they needed a fully integrated and
sophisticated enterprise-level electronic
security system.

The client's goal in carrying out this
security renovation was to stay ahead
in terms of technology and innovation
in order to ensure the security of this
39-storey facility in downtown Man-
hattan, An additional challenge for the
chosen electronic security provider
was that close to 10 000 headquarter
employees would continue to occupy
the building throughout the entirety of
the security renovation.

Securitas and the client worked
together to conduct pilot programs

to vet and test several types of
security technology, including facial
recognition technology, turnstiles with
integrated biometric technology and
IP cameras, Securitas also worked

to facilitate the integration of legacy
systems to keep the building secure
during the renovation. The project also
included the integration of various
security technologies.
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In addition, Securitas provides alarm
monitoring, maintenance, permit
management and false alarm man-
agement for all of the client's 735
retail branches, data centers, regional
campuses and other corporate prop-
erties throughout the US and Canacdla.
The client also uses a special web
platform provided by Securitas to
recuest service, manage installation
projects, check on alarm activity and
view real-time video images. The por-
talis an important step in facilitating
the client’s holistic electronic security
program.
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Focus area — efficiency
By increasing the level of automation and digitization within

Securitas, we are bringing greater efficiency and added value
to all of our stakeholders.

18

Transformation
programs drive
efficiency

“Qur personnel at the frontline also
getaccess to new digital tools,
which increases efficiency.”

Securitas has always been a cost-
conscious and efficient company, and
as we transition to more data-driven
services, there exists great potential
to increase our efficiency even further.

We are currently implementing
several transformation programs. One
regarding IS/IT with the objective of
creating a modernized base infra-
structure, and other business transfor-
mation programs aiming at support-
ing our strategic growth and to make
our processes more efficient. These
programs will help us to become the
security industry’s leader in intelligent
services.

ITINFRASTRUCTURE
MODERNIZATION

Initiated in 2019, our global IS/IT trans-
formation program is well under way
and has already delivered significant
value to the business. We are creating
a common, efficient IT infrastructure
that will enable us to deploy new sys-
tems both locally and globally, interact
with our clients and make use of our
data in a efficient way.

An important part of the IT infrastruc-
ture in any global company is a global
collaboration platform. During the
coronavirus pandemic we have been
able to continue not only our opera-
tions but also our strategic transfor-
mation, since we could seamlessly
transition to digital work.

The coronavirus pandemic has also
demonstrated the value of having a
fast way of interacting directly with
our personnel on the frontlines, who
are often spread out geographically.
One important tool is Workplace by
Facebook, which over 60 000 of our
colleagues now have access to.

BUSINESS TRANSFORMATION

Our business transformation pro-
grams are streamlining our business
processes and organization. This

will pave the way for adding client
value, for example, through improved
reporting and interaction channels as
well as new digital services. Modern
tools make work easier for our people
and help us attract and recruit new
employees.
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Focus areas — efficiency

The first program was initiated in 2019
in Security Services North America,
where we have now successfully
migrated large parts of the business
and key activities to modern platforms
and applications. These include a
cloud-based enterprise resource
planning (ERP) platform for HR,
finance and other operational pro-
cesses. With these new platforms, we
expect to improve our ways of working
and enhance our productivity over the
coming years.

In February 2021, we announced com-
prehensive business transformation
programs in Security Services Europe
and Security Services |bero-America.
The programs aim to sharpen our
capabilities at scale, both throughout

and between countries and are driven
by our ambition to change the busi-
ness mix and to improve our margins.

Cur clients” needs are evolving and
serving them is our main priority, from
global clients to the rapidly growing
segment for small and medium-sized
clients. We are making significant
investments in IT systems to support
our leaders and people with the latest
tools and efficient processes. As part
of the new program we will also build
a dedicated solutions organization in
Security Services Europe to acceler-
ate the growth of our prioritized secu-
rity solutions and electronic security
business, as well as further strengthen
and digitize our unparalleled guarding
offering.

CLIENT FOCUS

The Client Excellence Platform, which
we deployed in 12 markets during
2020, is helping to drive productivity
to free up time for managers and

the sales force to spend more time
together with the client.

Our personnel at the frontline also
get access to new digital tools that
are used for capturing big data from
the field, which increases efficiency.
This, combined with better channels
for client interaction, provide us with
insights and opportunities to offer
clients more advanced services and
solutions. We are confident that the
work to increase our efficiency will
enable us to lead the security industry
in the coming decades.
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Our reputation and market leadership are largely determined
by the actions of our employees.

We help ma
your world
a safer plac

“Everything we do is based on our
values of Integrity, Vigilance and
Helpfulness.”

Securitas is a purpose-driven com-
pany with high ethical standards. We
offer training and development oppor-
tunities to help our people grow and
measure their progress. Promoting

a sense of pride and attracting and
retaining the best people are essential
for our success as we continue our
journey to become an intelligent
protective services partner for our
clients.

Since Securitas was founded in

1934, our fundamental beliefs have
remained unchanged. We believe in

a good work environment and fair
wages, and we work with clients who
also recognize the value in this. Prior
to accepting a contract with a client,
we evaluate the working conditions at
the client site to ensure decent prac-
tices and a healthy work environment.

ETHICAL PRACTICES

Securitas conducts its business in
accordance with international conven-
tions such as the UN Universal Dec-
laration of Human Rights. We have a
global framework agreement with UNI
Global Union, which represents more
than 20 million workers from over 900

trade unions in the skills and services
sectors. We also ensure fair working
conditions through our involvernent
in industry organizations such as

the National Association of Security
Companies (NASCOQ). We work closely
with, for example, the Living Wage
Foundation in the UK, which works
towards ensuring that people working
in the lowest paid service sectors are
paid a living wage.

Securitas supports the United
Nations’ SDG's, focusing particularly
on goals that affect our employees
such as inclusion, gender equality
and good working conditions. Read
more about the SDGs on page 172. We
have a Group target to achieve at least
the same percentage of women in
management positions as we have in
the total workforce. In 2020, the result
was 23 percent (see also page 5). We
are also adopting a broader approach
to diversity and inclusion, and will add
more targets in 2021.

Our values also play an important role
in our aim to be a compliant company
when it comes to business ethics. In

addition to a very clear tone at the top,
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we train all relevant employees in our
anti-corruption and fair competition
policies.

Through KPIs, we measure employee
turnover, employee engagement,
diversity, health and safety, and injury
rates, among other metrics, in order
to monitor our progress and identify
areas for improvement.

VALUES AND PURPOSE

Everything we do is based on our
values of Integrity, Vigilance and
Helpfulness. Cur purpose, "We help
make your world a safer place,” gives
our employees a sense of pride that
unites across countries.

Throughout the coronavirus pan-
demic, our first priority has been the
health and safety of our employees,
and we immediately put processes

in place to help them stay healthy,
both physically and mentally. We
increased our internal communication
efforts to keep people informed and
encouraged an open dialog. We made
full use of our digital channels, includ-
ing Workplace by Facebook, which
enables employees to communicate

with each other and to exchange
information and best practices.

Health and safety work is vital to our
operations, not only during something
as extraordinary as a pandemic. Cur
security officers are trained to pro-
tect themselves, and to help others
while on assignment, for example,
through first-aid, CPR and fire safety.
Athorough risk assessment helps us
identify and scope safety hazards.
Frontline personnel receive appro-
priate training, instruction and equip-
ment for the assignment in question.
We work actively with occupational
health and safety issues in all coun-
tries and closely monitor the number
of work-related injuries (see page 5}).

UPSKILLING IS KEY

Employee training is a strategic prior-
ity for Securitas. Many employees join
Securitas in entry-level positions, and
we encourage them to develop within
the company and become leaders.

Cur management training programs
follow the leadership principles and
processes as defined in our Securitas
Toolbox. The Teolbox ensures that

our work methods, management
philosophy and client perspective are
shared throughout the organization so
our clients receive consistent service,
regardless of where in the world they
are located. During 2020, we worked
on revitalizing the Securitas Toolbox,
and our brand and identity to reflect
our transformation into an intelligent
protective services partner. This work
will continue in 2021.

We are convinced that our people
strategy will lead to added value for all
Securitas stakeholders. Employees,
for example, benefit from working for
a value- and purpose-driven company
that offers fair wages, continuous
improvement and opportunities for
career development. Clients gain
frontline personnel with a high level

of engagement and motivation, who
deliver excellent service, value and
continuity — and Securitas becomes
amore successful and profitable
company.
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With 355 000 employees, Securitas is truly

a people company. In 2020, this was

certainly tested and proven, especially by

our employees working on the frontline.
Throughout the pandemic, our employees
have kept our clients’ people and assets

safe, and have shown extraordinary resilience.

Our clients have often faced new

or changed security needs due to
the pandemic, and thanks to our
flexibility, expertise and the best
team in the security industry, we have
quickly developed new solutions.
Examples include Covid-19 screening
and safety protocol checks, such as
mask enforcement, social distancing
and temperature checks. Securitas’
flexibility and reliability have been
rewarded in the form of a 91 percent

Every day, our people fulfill Securitas’
purpose as a company — "We help
make your world a safer place." To
celebrate our everyday heroes, the
Purpose and Hero Award was created
in 2020. From a list of nominees, all of
whom serve as an inspiration in their
daily work, two proud winners were
presented with the award by President
and CEO Magnus Ahlgvist,

Ahmed, who works in a residential

15.09.2022 kI 21:58

client retention rate as well as new
contracts,

The health and safety of our employ-
ees is always a priority, and more so
than ever in 2020. We created Covid-
19 training programs that included
information about personal protection
equipment, screening tools, pan-
demic- and client-specific solutions.
Managers were trained in how to keep
both employees and clients safe when
interacting.

Brgnngysundregistrene

areain the US, saved an elderly
person’s life by insisting on getting
accessto the man's home when he
didd not open the door,

Emilce, who works at an airport in
Colombia, found an abandoned child
in an overheated car in the parking
lot. By smashing the car window, she
was able to get the child out and to
medical care.
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Growth The global security services market is projected to

opportunities in a
turbulent time

continue to grow, even though the world economy
has been negatively impacted by the pandemic
and the outlook remains uncertain. In developed

markets, such as the US and Western Europe, the
growth potential lies in offering a full range of security
services, including technology, that can be bundled
intc customized solutions. Global security service
revenues are expected to grow annually and reach
BUSD 263 in 2024, of which the security systems
integration market is expected to account for BUSD 12

The strongest overall growth is forecast in developing
markets, with China and India as the main drivers.
While the majority of this growth will come from
guarding services, alarm monitoring is expected to
increase rapidly as, for example, many commercial
buildings implement modern security technology.

Few global players

Qur main global competitors are
G45, Allied Universal and Prosegur,
but in many of our markets, the main
competitors are small or medium-
sized local companies

UsD Billion
North America

Market position**
#2

Market size for security services 2020*

USD Billion
Latin America

Market position**
#2

USD Billion
Europe

Market position**
#1

UsD Billion
Asia*

Market position**
#<3

Securitas e
aas * Qutsourced guarding: includes markets where
Securitas is not present. Asia excluding Japan.

Prosegur ** Based on sales.
@ Allied Universal Source: Freedonia and Securitas.
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USD Billion
Africa/Middle East

Market position**
#3
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The factors driving growth can vary depending on how devel-
oped a market is. We have identified a number of trends that
are impacting our global business as well as the opportunities
arising from them. Thanks to our strategy and protective ser-
vices offering, we are well prepared to respond to these trends.

Global trends
impacting
security needs

“Securitas is well prepared to respond
to and take the opportunities arising
from current and future trends
impacting the security market.”

Advanced security
systems

The physical and digital worlds are
becoming more intertwined, which

is fueling the development of more
advanced security systems, mainly in
mature markets. As these systems are
integrated with technologies, such as
big data and Al through smart devices
and the Internet of Things, the need
for skilled and highly trained security
officers and other employee catego-
ries increases. This alsoresults ina
higher level of acquisition activity in
the market, as companies are looking
to expand their expertise in emerging
segments.

Securitas offers a combination of
electronic security services and
guarding expertise. At our SOCs,

we have the ability to gather large
amounts of data from camera feeds,
sensors, incident reports and access
controls, which enables real-time
detection and better prediction of
security incidents. We ensure that the
data that we process on behalf of our
clients, or regarding our employees or
others, is protected.

Sense of instability

Global economic changes often
impact the demand for security ser-
vices. A widening income gap could
result in a greater fear of instability and
property crime. An expanding middle
class in urban areas with assets to
protect and increased construction
activity, particularly in the emerging
economies, often boosts demand for
security services and results in higher
investment levels. China and India are
expected to be the fastest growing
national markets for security services
through 2024, while the US and Europe
still make up alarge proportion of the
global market.

Securitas can offer both the tech-
nology and the personnel needed to
meet changing security demands. In
addition to offering complex security
systems that can be controlled across
borders, we have an unmatched
presence. With our approximately
1360 branch offices, we can meet the
needs of our clients both globally and
locally.
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Sensitive infrastructure

Logistic centers, manufacturing
industries, data centers, ports and
public transportation all rely on
well-functioning infrastructure, since
disruptions could result in high costs
and increased vulnerability. Today,
cybersecurity concerns are prompt-
ing security providers to expand
their competencies, acquire new
equipment and build new systems to
broaden their expertise and meet this
demand.

At Securitas, we possess in-depth
knowledge about specific client
segments, such as public transpor-
tation, manufacturing or logistics. We
have the expertise to create complex
cross-border security solutions. In
line with our strategy, and in order to
expand Securitas’ electronic security
presence and capabilities, during
2020 we acquired Techco Security in
Spain, Stanley Security’s electronic
security businesses in five countries
and FE Moran Security Solutions in the
us.

Trends

27

Societal tensions

Real or perceived threats of terrorist
and militant incidents vary over

time, and exceptional situations like
the pandemic in 2020 could create
societal tensions. The public sector
continues to outsource many security
services to the private sector in the
face of downsizing and cost-cutting
programs as well as new and more
complex threats that are challenging
to handle. The trend of regulating pri-
vate security providers is continuing,
which is helping to increase confi-
dence in these services, both among
the general public and among clients
in the private and public sectors.

Securitas can offer security solutions
and, if needed, extra services on
short notice to the public and private
sectors. For example, we can provide
on-site guarding in public areas to
support the work of the police force
or for infrastructure such as public
transportation. Through our presencs,
Securitas can contribute to peace

of mind in tense situations. We also
provide professional risk analysis and
risk management services to help
tackle complex security issues.

Urbanization

Urbanization and industrialization
continue as people keep moving into
cities. High population density could
in turn lead to concerns about crime,
and the residential security market

is expected to grow rapidly in most
developed countries as electronic
monitoring equipment becomes more
common. In addition, the commercial
and industrial market is forecast to
account for more than 70 percent of
global security service revenue growth.

Securitas continues to expand its
presence in urban areas around the
world to ensure close proximity to
clients. We have a strong presence in
both mature markets and developing
countries, and can provide advanced
security systems and consulting
services. We can also offer highly
trained frontline personnel who are
specialized in handling the increasing
technological complexity of these new
security systems.
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H Securitas is a global company that offers the most

OW We advanced and sustainable security solutions in the
industry, We are located in 47 countries in Eurcpe,

C reate North America, Latin America, Africa, the Middle East,
Asia and Australia, and have 355 000 employees.

Val u e Secur[tas has over 150 000 clients, both small and‘
large, in many industries and segments. We are driven
by a clear corporate culture and purpose, which helps
us live according to our values.

REMOTE GUARDING
Securitas operators use cameras
to remotely patrol client sites

ON-SITE GUARDING

QOur on-site security officers are
trained to detect, deter and res-
pond to risks and incidents

FOUR STRATEGIC FOCUS AREAS
Qur four strategic focus areas

help us deliver sustainable global
MOBILE GUARDING security solutions with focus on our

Mobile guards patrol multiple clients, people and society.

sites within a limited area

ELECTRONIC SECURITY

We provide the full value chain,
from design and installation to
maintenance and monitoring

FIRE AND SAFETY

A full range of fire and safety We hel p m ake

solutions, including fire prevention

and emergency planning your World
CORFCRATE RISK MANAGEMENT a safer place

Combining cutting-edge techno-
logy with top security intelligence

CUR VALUES

Qur values guide us every day
and they are the foundation of
our culture. They help us to act in
an ethical way.
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How we create value

EMPLOYEES

We are a people company and it

is important that we are a stable
employer with long-term focus

that offers our employees good
working conditions. We believe in
developing our employees through
training and talent management so
they can reach their full potential
and grow intheir jobs.

CLIENTS

With our in-depth knowledge and

experience we continue to offer

our clients innovative and data-

driven solutions. Our clients can

feel confident that our solutions
PURPOSE AND CULTURE are efficient and designedto help
Our purpose gives our them minimize interruption in their
employees motivation and businesses,
a sense of pride. Together
with our culture this helps us
reach our full potential.

SHAREHCLDERS

Securitas is a long-term, stable,
profitable and sustainable com-
pany, By leading the transformation
of the security industry, we will
remain an attractive investment.

SOCIETY

Being safe is one of the most
basic human needs. In a world
where the threats to our security
are constantly increasing and
becoming increasingly complex,
we exist to help our clients make
cities and communities safer.

> * Read more about how we contribute to the UN's Sustainable
THEGLOBALGDALS ~ Development Goals 5, 8 and 16 on page 172,
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Securitas has a leading global and local market
presence with operations in 47 countries. Qur
operations are organized in three business segments:
Security Services North America, Security Services
Europe and Security Services Ibero-America. We also
have operations in Africa, the Middle East, Asia and
Australia, which form the AMEA division. This division
is reported as “Other” in our segment reporting.
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Our operations

We add value to our clients by
our global presence
ertise in close to 1 360
. Securitas has the
tive services offering
site, mobile and remotq
guarding, electronic security, fire an
safety services and corporate risk
management. Our security services
are managed and coordinated
through 44 SOCs, where operators
can quickly address our clients’
security issues. The information
gathered by our SOCs provides our
clients with high-quality security

around the clock, along with analytics,

analysis and client reports.

Brgnngysundregistrene

zed units - Guardin
PSecurity, Pinkerton

orporate Risk Management and
Critical Infrastructure Services.
There is a unit for global and national
accounts and specialized client
segment units, such as aviation,
healthcare, manufacturing and oil and
gas.

Security Services Europe provides
protective services in 22 countries,
including aviation security in 15
countries. The full range of protective
services includes on-site, mobile and
remote guarding, electronic security,
fire and safety services and corporate
risk management, In addition there is
one specialized unit for global clients
and one for security solutions.

Security Services Ibero-America
provides protective services in seven
Latin American countries as well

as in Portugal and Spain in Europe,
Aviation security is offered in seven
countries. The offered services
include on-site, mobkile and remote
guarding, electronic security, fire and
safety services and corporate risk
management.
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Securitas meets the clients’ needs with a
high-quality protective services offering,
a leading global and local presence,
skilled employees and shared values.

A unigue
global position

15.09.2022 kI 21:58

Securitas’ markets*

Luxembourg
The Netherlands
Canada Norway
Mexica Poland
USA Romania
Serbia
Slovakia
Sweden
- Switzerland
Austria Turkey
Belgium United Kingdom
Bosnia and Herzegovina
Croatia
Czech Republic
Denmark
Finland Argentina
France Chile
Germany Colombia
Hungary CostaRica
Ireland Ecuador

Brgnngysundregistrene

Peru
Portugal
Spain
Uruguay

Australia
China

Hong Kong
India
Indonesia
Jordan
Morocco
Saudi Arabia
Singapore
South Africa

South Korea
Thailand

United Arab Emirates
Vietnam

- At the beginning o 2020
Securitas had operations
in 57 rriarkets and has. a'ter
having decided toleave or
divest operations. remaining
operations in £8 markets at
the beginning o 202
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Our operations

Security Services
Europe

Organic sales growth was
-2 percent (2)

Security solutions and electro-
nic security sales represented
24 percent (22) of total segment
sales

The operating margin
decreasedto 4.6 percent (5.5)

The client retention rate
was 90 percent (20)

121000
123 000 employes
employees

50 000
employees

61000

Security Services
North America

employees

Security Services
Ibero- America

Organic sales growth
was 2 percent (4)

Security sclutions and electro-
nic security sales represented
17 percent (18) of total segment
sales

The operating margin
decreased to 5.9 percent (6.2)

The client retention rate
was 91 percent (90)

15.09.2022 kI 21:58

Organic sales growth
was 2 percent (14}

Security solutions and electronic
security sales represented 30
percent (27) of otal segment
sales

The operating margin
decreasedto 4.5 percent (4.7}

The client retention rate
was 93 percent (92)

Brgnngysundregistrene

Despite the extraordinary
situation with the coronavirus
pandemic, we grew and
strengthened our position as
the leading protective services
provider in the AMEA region

Two strategic acguisitions
in electronic security were
completed in 2020, Fredon
Security in Australia and Stanley
Security in India and Singapore
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Security Services
North America

“We foresee a change in demand,
as the clients’ security needs are
likely to change when we move to
a post-coronavirus security market.”

Share of segment sales

® USA, 92%

@® Canada, 6%

® Mexico, 1%

® Rest of countries in
the segment, 1%

THE YEAR 2020

Despite the extraordinary challenges
that the coronavirus pandemic has
entailed, organic sales growth was
positive. Thanks to the outstanding
efforts of our leaders and employees,
we met the radically different and
diverse needs faced by our clients
due to the unprecedented situation in
which they found themselves. Despite
the economic environment, we were
also able to offer stable and attractive
career opportunities.

After three years of planning and deve-
lopment, a number of major IT and bu-
siness transformation initiatives were
launched in 2020. The primary focus
of this project has been to integrate
our workforce management and our fi-
nancial reporting into a single modemn
platform. We are already seeing bene-
fits, such as service enhancement and
data transparency for Securitas and
our clients.

Our work with solutions innovation
also continued, including the rollout of
cost-effective, turnkey technology so-
lutions supported by remote guarding.
The acquisition of FE Moran Security
Solutions supports Securitas’ strategy
and strengthens our position as a
leader in protective services.

THE MARKET

We foresee a change in demand,

as clients’ security needs are like-

ly to change when we move to a
post-coronavirus security market.
Critical security aspects related to
the return to work and virtual work
environments, reduced facility usage
and the mix of labor and technology
will create a need for new security
solutions and services.

Securitas has a strong position in the
market, which was reinforced by our
ability to meet our clients’ emergen-
cy demands during the coronavirus
pandemic. Cur transition from a pure
guarding company to one offering full
security solutions with distinct specia-

34

lizations has progressed smoothly and
is how delivering a growing number of
benefits, both for our clients and for us.

A SUSTAINABLE BUSINESS

To protect the health and safety of
our employees during the coronavirus
pandemic, we developed a compre-
hensive, specific training program
covering pandemics, personal pro-
tection equipment, screening tools
and industry-specific applications.
Similar training was also developed for
managers to support safe clientand
employee interactions.

Diversity, fair wages and benefits for
our frontline personnel are prioriti-
zed areas. A diversity and inclusion
leadership team has been formed to
create aroadmap and to execute on
the programs developed.

GOALS AND PRIORITIES

In the coming years, we will conti-

nue to execute on our strategy. This
includes furthering our commitment

to employee safety, best practices and
personal support at the same time as
we focus on increasing sales of secu-
rity solutions and expand and refine
our specialization in services. We will
continue to work on our digital busi-
ness transformation in order to further
optimize our performance, as well as
accelerating our client-centric innova-
tion work, which involves improving our
ability to capture, analyze and use data
to create new services, including better
prediction of security incidents.
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Our operations — Security Services North America 35

P Lo

]

,
2 800

Operating income
before amortization,
MSEK

b 666

btal capital employed, "r
SEK L

123 000 4

Number of employees

720

Branch managers
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Security Services

Europe

“Qur people have demonstrated great
resilience and leadership, and worked
extremely hard during the peaks of the
crisis to stay close to our clients.”

Share of segment sales

4

® Germany, 21%

@® France, 15%

® Sweden, 12%

® Belgium, 10%
Netherlands, 8%

® Eastern Europe, 7%

® UK, 6%
Norway, 5%

® Turkey, 5%
Rest of countries in
the segment, 11%

THE YEAR 2020

Security Services Europe delivered a
good performance in 2020. However,
the business was heavily impacted
by the effects of the coronavirus
pandemic, especially in segments
such as aviation and events. Apart
from these segments, we experienced
underlying growth with improved
margins. Sales of security solutions
and electronic security also slowed
during 2020. A cost-savings program
was implemented to ensure an
optimal cost structure to meet the
changing demands of our clients,
while also accelerating the shift to

an organization focused on selling
security solutions.

Cur major focus throughout 2020 was
the well-being of our employees and
making sure we could continue to
perform the key role that we play for
our clients and in society, arole that
has become even more essential as a
result of the coronavirus pandemic.

Cur people have demonstrated great
resilience and leadership, and worked
extremely hard during the peaks of
the crisis to stay close to our clients,
sometimes in a digital way.

THE MARKET

The European markst for security
services has been impacted by the
slowdown of the economy due to

the pandemic and the uncertainty
among clients with respect to future
investments. Nevertheless, Securitas’
position as the leading company in
the security industry and our broad
offering in protective services gave us
opportunities to deliver value-added
and cost-efficient security solutions
to our clients, even during a global
pandemic.

A SUSTAINABLE BUSINESS

Securitas aims to be the employer

of choice, and we work continuously
to improve our brand, position and
attractiveness to current and potential

36

employees. This includes updating

our recruitment processes and
platforms, strengthening our employee
excellence culture and an increased
focus on diversity at all levels of our
business. Diversity workshops have,
for example, been held in a number of
countries. We continue to improve our
talent management and succession
planning through country-specific
programs and divisional activities. This,
combined with the ability to recruit and
retain the best people, will ensure that
Securitas is ready for new challenges.

We value close and proactive
relationship with works councils and
unions across Europe and with our
own European Works Council. The
health and safety of our employees

is always our top priority, and we will
continue to ensure that our people
can carry out their work safely. During
the coronavirus pandemic the focus
has been on providing our employees
with appropriate personal protective
equipment and specific training.

GOALS AND PRIORITIES

Our top priority in 2021 will continue

to be the well-being and safety of

our people, while also focusing on
growing the parts of our business that
yield a higher margin. We will have an
increased focus on electronic security
and security solutions through close
collaboration with our clients. Atthe
same time, 2021 marks the start of our
ambitious business transformation
program. The program will enable us
to benefit from our scale and common
ways of working, and will help change
the business mix and improve our
margins.
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ortizatis

employees

Branch managers
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Security Services
Ibero-America

“These acquisitions are important
steps in the execution of cur strategy
and will also help consolidate our
position as leader in the electrenic
security market.”

Share of segment sales

® Spain, 53%

® Argentina, 13%

® Portugal, 10%

® Chile, 8%
Peru, 5%

® Colombia, 4%

® Rest of countries in
the segment, 7%

THE YEAR 2020

In 2020 we have devoted considerable
effort to safeguarding our employees’
well-being and helping our clients
solve their security needs.

Despite the extraordinary situation
created by the coronavirus pandemic,
we have successfully integrated a
number of strategically important
acquisitions carried out in 2019 and
2020, such as Techco Security in
Spain, which offers a broad range of
security services including installation,
remote guarding services, access
control, electronic alarm surveillance
and fire protection, and the safety
systems companies Instalfago in
Portugal and SCI Proteccion Contra
Incendios in Spain. In 2020, Securitas
also acquired Stanley Security’s
electronic security business in five
countries, including Portugal, where
there is also an alarm monitoring
center,

These acquisitions are important
steps in the execution of our strategy
and will also help consolidate our
position as leader in the slectronic
security market. We have identified
numerous synergies that will help

to increase our knowledge and
efficiency and add value for our
clients.

THE MARKET

The markets in both Spain and
Portugal as well as in Latin America
have been affected by the coronavirus
pandemic, with the market for aviation
security showing the largest decline.
Smaller players in many of the markets
are facing difficulties, which will
probably lead to further consolidation.
This development will present us

with favorable opportunities to
accelerate the shift toward increased
use of technology and electronic
security in our solutions, which in turn
will strengthen our position as the
industry leader in protective services.
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A SUSTAINABLE BUSINESS

Our priority in 2020 was to ensure safe
working conditions for our employees,
especially for security officers on

the frontline. Great effort went into
ensuring that they had appropriate
personal protection equipment and

to arrange transportation during
periods when public transport was not
available. We also closely monitored
our employees’ mental health status
and offered professional help when
needed.

We have continued to play an
important role in the societies where
we work, helping companies and
authorities in all sectors, especially
critical ones such as healthcare,
infrastructure and logistics, to carry
out their work.

We continue to train our employees

at all levels to ensure that we have

the competence needed to provide
our clients with high-quality security
services. Activities to promote

and increase diversity and talent
management are key to our continued
and future success.

GOALS AND PRIORITIES

The successful integration of the
acquisitions carried out over the past
two years will ensure healthy growth
in electronic security sales, in line with
our strategy. The economic situation
after the coronavirus pandemic

will differ between countries, and

we will probably see an increased
consolidation of the security services
market. This will present us with
opportunities to pursue our strategy
and to continue to work closely with
our clients to find the best security
solutions for them. We will also
continue to provide our skilled and
engaged employees and leaders
with opportunities for continued
development.
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3 036

Total capital employed,
MSEK

61 000

Number of employees

190

‘ Branch managers
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Securitas

AMEA

“In 2020, we grew and strengthened
our position as the leadling protective
services provider inthe AMEA region.”

Annual and Sustainability Report 2020

THE YEAR 2020

The coronavirus pandemic started

in Asia, and Securitas reacted fast

by putting contingency plans in

place and focusing on the needs of
our clients and the well-being and
safety of our employees. Our people
across the AMEA division have shown
outstanding leadership, flexibility and
resilience in a challenging year.

In 2020, we grew and strengthened
our position as the leading protective
services provider in the AMEA region.
Cur focus on clients gives us the
ability to adapt our security solutions
to their needs. We demonstrated this
through improved client retention

and new sales despite the turbulent
year. We also took the opportunity to
accelerate our investments by further
developing our people, while at the
same time investing in our people
strategy and technology capabilities
in key markets. We also expanded our
geographical footprint in China, where
we are now able to serve our global
clients in key cities across the country.

We carried out two important
acquisitions, Fredon Security in
Australia and Stanley Security’s
electronic security business in India
and Singapore. This will contribute
to further accelerating our strategic
transition into electronic security.

THE MARKET

The guarding markst in the AMEA
region is the fastest growing in the
world and is mainly driven by India and
China. Pre-coronavirus, the market
was expected to have an annual
growth rate of close to 10 percent and
account for 45 percent of the global
guarding market by 2023. While the
coronavirus pandemic had a negative
impact on specific market segments,
such as hospitality, corporate real
estate and aviation in certain markets,
many other segments have done well.
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There are major differences in terms
of market maturity in the AMEA region,
from some of the most developed
and digitized markets in the world to
some of the least developed. We see
significant growth opportunities for
our protective services and security
solutions in the developed markets,
while there is potential to build up
high-quality guarding and electronic
security services in all our markets.

A SUSTAINABLE BUSINESS

In 2020, we continued to improve the
diversity of our leadership teams,
both on divisional and country level.
We also launched our updated
compliance program to ensure a
greater focus on this important topic
and to ensure that it is well integrated
into the organization. Ethical business
behavior, a positive culture and living
by our values are still at the core of
everything that we do. These practices
are integrated into our daily work

and into our processes for recruiting,
training and developing our people.

GOALS AND PRIORITIES

In 2021, we will focus on advancing our
protective services value proposition
to selected client segments in key
markets. Qur priorities will be to
strengthen the part of our organization
that works closest to our clients, in
order to increase digitization and

to expand in remote services and
electronic security, all with the aim

of building long-term partnerships
with our clients. We will do this

mainly organically, but also through
acquisitions if the right opportunity
should arise.
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CCORPORATE GOVERNANCE
AND MANAGEMENT
Compliance with the Code
Comments by the Chair
Securitas’ governance model
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Annual General Meeting
Nomination Committee
Board of Directors
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Remuneration Committee
Auditors

Facts on Board of Directors
Facts on Group Management
Enterprise risk management
(ERM) and internal control
Signatures of the

Board of Directors

Auditor’s report on Corporate
Governance Statement
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Compliance with the Code

Compliance with the Swedish
Corporate Governance Code

(the Code)

The corporate governance report,
which has been prepared in accord-
ance with Chapter 6, Section 6 and 8
of the Swedish Annual Accounts Act,
provides key information concerning
compliance with the Swedish Corpo-
rate Governance Code (the Code),
shareholders, the Annual General
Meeting, Nomination Committee,
Board of Directors and their work,
including committees, remuneration
and the division of responsibilities
throughout the governance structure.
This section also covers Securitas’
system of internal control and risk
management, which is the responsi-
bility of the Board of Directors accord-
ing to the Swedish Companies Act
and the Swedish Corporate Govern-
ance Code. This description does not
form part of the Annual Report.

In the Internal control section pertain-
ing to risk, we have opted to widen the
scope of our description and explain
how enterprise risk management
works in the broader perspective
regardless of the type of risk, which
means that our focus is not confined
to risk related to internal controls

over financial reporting. Fulfilling

our strategies and objectives while
maintaining an appropriate risk level is
imperative, which is why risk manage-

ment procedures span all levels of the
organization.

Read more at www.securitas.com/en/
corporate-governance

Securitas has published its principles
for corporate governance in previous
Annual Reports. A separate section
on the Group website contains the
Articles of Association and other key
company documents.

Securitas complies with the Code
principle of “comply or explain” and
has two deviations to explain for 2020.

Code rule 2.4 Neither the company
chair nor any other member of the
Board may chair the Nomination
Committee.

Comment: This deviation applied for
the Nomination committee for AGM
2020 where Investment AB Latour had
appointed Carl Douglas (Vice-Chair of
the Board) as Chair of the Nomination
Committee. The Committee consid-
ered it important to have a represent-
ative from the major shareholders as
Chaiir of the Committee. For the AGM
2021 this deviation no longer applies
as Johan Hjertonsson, representing
Investment AB Latour, has been

43

appointed Chair of the Nomination
Committee.

Code Rule 9.7 For share-based incen-
tive programs, the vesting peried, or
the period from the commencement
of an agreement to the date on which
the shares are acquired, isto be no
less than three years.

Comment: Securitas’ share-based
incentive scheme was implemented
in 2010 and has been renewed annu-
ally since then. It was based on the
then-existing bonus structure of the
Securitas Group. In simple terms,

the bonus potential was increased in
exchange for a one-time salary freeze
and one-third of the cash bonus
outcome was to be received in shares
in March of the year following the
year in which the cash bonus would
have been paid out, provided that the
person remained employed by Secu-
ritas at such time. Since the program
replaces an immediate cash bonus
payout and is not granted in addition
to already existing bonus rights, the
Board deems that the two-year period
from the commencement of the
program until the release of the shares
is well motivated and reasonable in
order to achieve the purpose of the
program.
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Guided by our
strong values in
challenging times

Comments by the Chair

Marie Ehrling

Chair of the Board

“Securitas holds a strong
position as the global leader in
the security industry and is well
positioned for the future.”

2020 was a year like no other — for
Securitas and for the world in which
we operate. On behalf of the Board of
Directors, | would like to express our
appreciation for the resilience and
hard work of all Securitas employees
as well as our deepest sympathies to
those who have lostloved ones.

The whole world has been affected
by the corona pandemic, including
our clients, our employees and other
key stakeholders. As a major player

in the private security industry, it is
clearer than ever that Securitas plays
avital role in society. We help ensure
that our clients, in both the private
and public sectors, can carry out their
work in a safe and secure way. As we
have seen in 2020, conditions can
change radically in a short period of
time, and we have demonstrated our
ability to quickly adjust to our clients’
changing needs. Our strategy to
digitize a larger part of our services
and the way we work has certainly
proved to be the right way forward.
Everyone had to change the way they
work, and Securitas as a company
has shown the ability to adjust and
adapt to a new reality, global develop-
ments and changing client needs. To

44

remain a strong global company in our
ever-changing world, this agility will
be of the utmost importance going
forward.

Securitas holds a strong position

as the global leader in the security
industry and is well positioned for the
future. Our clients’ needs are evolving
towards more digitized services as
well as more complex solutions, and
we are in a period of accelerated
transformation in order to further
strengthen our offering in these
areas and also become the leader

in intelligent security. Despite the
challenges in 2020, | am pleased that
we managed to continue our ambi-
tious transformation agenda in all our
regions.

FOCUS ON A SUSTAINABLE

WAY OF WORKING

Due to the pandemic, the Board was
not able to perform any country visits
during the year. Despite the prevailing
situation, we managed to carry out
our duties in an effective manner and
remain engaged in Securitas’ strate-
gic and operational work. Although
rapidly changing circumstances
required fast, short-term decisions
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this year, we continue to maintain a
long-term approach to the develop-
ment of Securitas’ business. Securitas
is a company with strong values, and
in the face of the trying reality pre-
sented by the pandemic, Securitas’
employees at all levels demonstrated
that they truly live up to our core
values of Integrity, Vigilance and Help-
fulness, and to our purpose: “We help
make your world a safer place”.

At Securitas, compliance with our
values and procedures has been at

our core ever since the company was After serving on Securitas’ Board of Securitas’ shareholders for their trust
founded in 1934. In 2020, we contin- Directors for 15 years, the last six of and confidence over the years. | am
ued to develop our internal control which as Chair, itis time forme tostep  convinced that Securitas’ journey in
and risk management in order to down at the Annual General Meeting the years ahead will continue to be
further strengthen our capabilities to in May 2021. It has been a privilege to successful.

uphold compliance with internal and be part of Securitas’ great journey and

external values and regulations. We the development that the company Stockholm, March 18, 2021

have high ambitions with regard to has gone through. We have a clear

sustainability, and we will continue to strategy and an ambitious target for m

pursue these ambitions with a focus the years to come. We aim to expand ‘\

on our people, both within Securitas our lead in the security industryandto  Marie Ehrling

and in the security industry. Occupa- become our clients’ intelligent pro- Chair of the Board

tional health and safety, fair wages, tective services partner. | would like Securitas AB

good working conditions and talent to thank my colleagues on the Board

management are armong our prior- and Securitas’ management team for

itized areas, and we are also working their outstanding work and collabo-

to reduce our environmental impact. ration. Finally, | would like to thank all
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Solid system for
governance
and management

Securitas’ structure for governance serves to
protect the long-term interests of our stakeholders,
ensure value creation and encourage an

entrepreneurial corporate culture. A sound

corporate governance model also creates the
foundation for responsible and sustainable business.

Securitas has a decentralized
organizational model that promotes
entrepreneurship and focuses on the
approximately 1660 branch managers
who run the company’s daily opera-
tions in 47 countries. The company’s
offerings improve when decisions
are made in close proximity to clients
and the employees who perform the
services. Local decisions are there-
fore encouraged but require a solid

governance and management system.

To facilitate this work, Securitas has

systems, routines and procedures in
place for monitoring targets, internal
control and risk management.

As a global company, Securitas
operates in many different markets
where laws, regulations, environmen-
tal requirements and social conditions
may differ. Therefore, it is vital that we
always act transparently and ethically.
Sustainability is well integrated into
Securitas’ everyday work. Securitas’
sustainability work is based on our
fundamental values — Integrity,
Vigilance and Helpfulness — and
guided by our key corporate policies
and principles, such as Securitas’
Values and Ethics Code.

Securitas values are strongly linked
to its management model — The
Securitas Toolbox. A key function of
the Toolbox is to convey our corporate
culture and create a shared plat-

form through our values. Securitas’
Toolbox management model has a
methodical structure that includes
several well-defined areas or “tools”
that serve as a framework at all levels,
and is maintained through continu-
ous training and discussion forums.
The different areas of the model
describe how Securitas’ managers
are to conduct themselves in various
aspects and stages of the company’s
operations. The model also describes
the approach we are expected to
take with regard to the market, our
clients and employees. All Securitas
employees are expected to assume
responsibility for the clients and
operations and for our shared values.
Responsibility is clarified through the
measurement and systematic evalua-
tion of results.

To continuously work on awareness
and knowledge around control and
compliance topics are important and
several initiatives within this area have
been taken during 2020.

As part of our decentralized manage-
ment approach, we are required to
set and follow up on strict financial
targets by continuously measuring
and monitoring the Group’s perfor-
mance. Financial control is not simply
about implementing controls, it also
functions as an incentive for those
employees who are in a position

to personally influence Securitas’
financial results.

The financial framework and model
continuously measure the Group’s
performance, from the branch offices
through to Group level. The aim of
the Group’s financial reporting is to
produce the most timely and accu-
rate information possible to enable
managers and employees to make
the decisions necessary for achiev-
ing profitable growth in line with
Securitas’ strategies, and to control
risks to ensure that the company’s
objectives are achieved. Financial
reporting also forms the basis for
sound internal control. The financial
model makes it possible to monitor

a number of key figures that can be
understood by all managers. Each
branch has its own statement of
income, for which it is fully responsi-
ble. It also helps managers to under-
stand the connection between risks
and opportunities, and how various
factors impact their areas of respon-
sibility as well as how we can monitor
and control these factors. It visualizes
the direct link between income and
expenses in the statement of income,
capital employed in the balance
sheet and the generation of free cash
flow. Refer to pages 66-67 for more
information.
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A Shareholders Annual
General

Meeting

Auditors

A SHAREHOLDERS

Securitas is listed on Nasdaq Stock-
holm in the Large Cap segment since
1991. The shareholders influence the
overall direction of the company at
the top of the governance structure.
Strong principal shareholders provide
considerable attention and interest in
our business and establish commit-
ment to the success of the business.

On December 31, 2020, the principal
sharseholders in Securitas were Carl
and Eric Douglas who, through family
and Investment AB Latour, held 10.9
percent {10.9} of the capital and 29.6
percent (29.6) of the votes, and Marta
and Sofia Scharling who, through
family and Melker Schérling AB, held
4.5 percent (4.1) of the capital and 10.9
percent {10.7} of the votes. For more

Number of shareholders 2016-2020

49 474

41892

31221 33913 32197 I
2016 2017 2018 2019 2020

Nomination F
Committee

Securitas governance model

Remuneration |
Committee

Board of
Directors

E | Audit
Committee

detailed information about sharshold-
ers, see the table on page 51.

B ANNUAL GENERAL MEETING

All shareholders are able to exercise
their influence at the Annual General
Meeting, which is the company’s
highest decision-making body. The
Annual General Meeting decides on

changes to the Articles of Association.

The Articles of Association contain no
limitation on the number of votes that
each shareholder may exercise ata
shareholders’ meeting. Each share-
holder may thus vote for all shares
held at the shareholders’ meeting.

The Annual General Mesting of
Securitas AB was held on May 7, 2020.

Cne of the resoclutions passed in 2020
was the authorization for the Board

Attendance 2016-2020 (% of votingrights)

66.8%

619% 635% 62.8% 63.2%
2016 2017 2018 2019 2020

Functional
Committees

Divisional
Management
and Local
Management

President J
and CEOQ
and Group

Management

Management

Assurance

to resolve upon acquisition of the
company’s own shares. Sharehold-
ers representing 63.2 percent {62.8)
of the total number of votes in the
company participated in the Annual
General Meeting. On December 9,
2020, Securitas held an Extraordi-
nary General Meeting. The Meeting
resolved that a dividend should be

47

distributed and to amend the Articles

of Association in accordance with
the Board’s proposal. The minutes
from both meetings are available at
www.securitas.com. For information
about election and remuneration of
Board members, see the Board of
Directors section (D).
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Securitas

A Meeting?

Internal capital contribution

Meeting

Business Plan 2021
Sustainability strategy
Corporate Governancereport
Acquisitions

Q3 mesating'

Q3 interim report

Update from the Audit Committee
Business update and Strategy
Acquisitions

Dividlend

Meeting
Digital Mest the business event

Q2 mesating'
Q2interim report
Update frem the Audit Committee

Meeting
Business upciate anc Strategy
Intelligent services

=y Statutory meeting®
Appointment of committee members
Authorization to sign forthe company
Work procedures (Board, Audit and
Remuneraticn Committee)

Approval of Group Policies

Q1 meeting'

Qlinterim report

Update frem the Audit Committee
Update on Business transformation
Securitas new compliance model

C NOMINATION COMMITTEE

The Nomination Committee is a body
established by the Annual General
Meeting with the task of preparing pro-
posals regarding the election of Board
members, the Chair of the Board and
remuneration to Board members and
Board committees.

As a basis for its proposals, the Nom-
ination Committee takes into account
the complete outcome of the evalua-
tion of the Board and its work as well as
the competence needed in the future.
The Nomination Committee applies
rule 4.1 of the Swedish Corporate
Governance Code as its diversity policy
and the committee has endeavored to
establish a Board composition with an
equal gender distribution, character-
ized by diversity and breadth regarding
the qualifications, experience and
background of the Board members.
The 2020 Annual General Meeting
resolved to appoint Board members

in accordance with the Nomination
Committee’s proposal.

At the moment, the Board of Directors
consists of three women and five
men, meaning that the percentage of
women on the Board is 37.5 percent,
which is slightly below the target level
stipulated by the Swedish Corporate
Governance Board. It is the ambition
of the Nomination Committee to
continue working to create an equal

Annual and Sustainability Report 2020

The work of the Board of Directors

1 Inhaddition to the toplcs |isted, other areas are discussed
continuously, such as operatlonal performance, updates from
dlvislons, strategy, marketand competition, acquisitions,
Insurance, cred|t risk, tax matters, legal matters and funding.

2 Held per capsulam.

gender distribution on the Board.
The Committee has adopted working
instructions that govern its work.

Before each Annual General Mesting,
during which the election of auditors
takes place, the Nomination Cormmit-
tee also prepares motions regarding
the election of auditors and decisions
about fees to auditors and other related
matters, in consultation with the Board
of Directors and the Audit Committee.

The Annual General Meeting has
adopted an instruction for the Nom-
ination Committee, which includes

a procedure for appointing the
Nomination Committee, valid until a
General Meeting resolves in a change.
In accordance to this instruction the
Nomination Committee shall be com-
posed of representatives of the five
largest shareholders in terms of voting
rights registered in the shareholders’

438

Meeting
Integrity Reporting and Compliance

Q4 meeting'

Q4 and full-year report
Update from the Audit Committee
Dividend

Audit Report

Remuneration

Financing

Global IT & Intelligent Services
AGM Preparation

Acquisitions

Corporate Governance report

Meeting® =y

Remuneration guidelines

Propasal regarding acquisition of own shares
Annual Report.

Meeting
Corona pandemic impact on the business
Financing

Meeting? [~

Incentive scheme 2020

Long term incentive pregram (LTI 2020/2022)
Notice Convening the AGM 2020

Meeting
Business update
Dividend

Mesating? <
Dividend

register as of August 31in the year prior
to the Annual General Mesting. Refer to
the AGM minutes for more information
on the procedure for replacing mem-
bers of the Nomination Committese
who leave before its work is concluded
or due to changes in the shareholder
structure. The Chair of the Beard, Marie
Ehrling, shall convene the first mesting
of the Nomination Committee and shall
also be co-opted to the Nomination
Committee. Based on these principles,
the Nomination Committee consists of
the members listed in the table below.

The Nomination Committee is to hold
meetings as often as necessary to ful-
fill its duties. However, the Nomination
Committee is to hold at least one
meeting annually. The Nomination
Committee held two meetings during
2020.

Nomination Committee prior to 2021 AGM

Elected members

Share of votes as of August 31, 2020

Simen Blecher, Carnegie Fonder

Share of votes not represented inthe Nomination Committee

29.58%

1 JohanHjertonsson has replaced Jan Svensson as a representative of Investment AB Latour and was appointed Committee Chalr by the

members of the Committee on February 5, 2021,
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Q3 meeting

Q3 interim report

Updates’

Internal MA audit activities for the Q3, 2020
Impairment test

Corporate Governance Report

Internal audit function assessment
External auditor early warning and internal
control report

Cyber security

Q2 meeting

Q2 interim report

Updates’

Internal MA audit activities forthe Q2, 2020
External auditor half year report

D BOARD OF DIRECTORS

According to the Articles of Associ-
ation, the Board of Directors should
have between five and ten Board
members slected by the Annual Gen-
eral Meeting, with no more than two
Deputy Directors. The Directors and
Deputy Directors are elected by the
Annual General Meeting for the period
up to and including the first Annual
General Meeting to be held in the year
after the Director or Deputy Director
was elected. Securitas’ Board of
Directors has eight members elected
by the Annual General Meeting, three
employee representatives and one
deputy employee representative.

The Annual General Meeting
re-elected Marie Ehrling as Chair of
the Board and Carl Douglas as Vice-
Chair. For further information about
the members of the Board of Directors
including remuneration, see pages
51-63.

Responsibilities of the

Board of Directors

The Board of Directors is responsible
for the organization and administra-
tion of the company and the Group in
accordance with the Swedish Compa-
nies Act and also appoints the Pres-
ident and CEQ, the Audit Committee
and the Remuneration Committee.

Securitas governance model

The work of the Audit Committee

(MA} Management Assurance

1 Toplcs based onaset rolling agenda format with updates on
accounting, treasury, acquisitions, risk / Insurance, legal, tax,
Internal control, sustalnabllity, enterprise risk management, IT/IS,
follow-up of on site vists, audit / consultancy costs and auditor
Independence.

In addition, the Board of Directors
determines the President and CEO’s
salary and other remuneration. The
Board meets a minimum of six times
annually.

The Board of Directors of Securitas
AB has approved a number of policies
that apply to governance. Examples of
such policies are found on page 61.

The Board ensures the quality of
financial reporting through Group
policies, procedures and frameworks,
clear structures with defined respon-
sibilities and through documented
delegation of authority, which is
further described in the enterprise
risk management and internal control
report, beginning on page 57. The
Board has formed an Audit Committee
(see section E) and a Remuneration
Committee (see section F).

The work of the Board of Directors
The activities of the Board of Direc-
tors and the division of responsibility
between the Board and Group Man-
agement are governed by formal
procedures documented in a written
instruction, which is adopted by the
Board each year after the Annual
General Meeting. According to
these procedures, the Board should
determine, among other things, the

49

Q4 meeting

Interim report and full-year report
Updates'

Internal MA audit activities for the 04, 2019
Corporate Governance report

Yearly summary of employee benefits
{pensions)

External auditor report

Q1 meeting

Qlinterim report

Updates’

Internal MA audit activities for the Q1, 2020
External auditor audit plan

Internal MA audit plan

Annual update Group Policies

Group’s overall strategy, corporate
acquisitions and property investments
above a certain level, and establish a
framework for the Group’s operations
through the Group’s business plan.
The Board alsc plays an importantrole
in the ongoing process of identifying
and evaluating significant risks faced
by the Group.

The procedures include a work
instruction for the President and CEQ,
as well as instructions for financial
reporting. The procedures also pre-
scribe that an annual evaluation of
the work of the Board of Directors
should be carried out. On a yearly
basis, all Board members submit their
answers to a questionnaire issued by
the Nomination Committee about the
quality of the work in the Board. Based
on this report, an evaluation is made
in the Board and in the Nomination
Committee.

The Board held 16 meetings in 2020,
of which 5 were held per capsulam.
The auditors participated in the Board
meeting that was held in conjunction
with the yearly closing of the books, in
February 2020, where they presented
the audit.
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Securitas

E AUDIT COMMITTEE

The Board of Directors has established
and appointed an Audit Committee,
which operates under the instruc-
tions for the Audit Committee and
meets with Securitas’ auditors at least
four times per year. The Committee
supports the Board’s quality-control
work in terms of financial reports,

and its internal control over financial
reporting.

Specifically, the Committee monitors
the financial reporting, the effective-
ness of internal control, internal audit
activities and the risk management
system. The Committee also stays
informed about annual statutory
audits. It assesses the external audi-
tor’s independence and receives
information of, and approves the
performance of, significant non-audit
services.

The Committee presents its findings
and proposals to the Board, prior to
the Board’s decision. The Committee
met four times during 2020. The major
topics discussed are listed on the
previous page.

F REMUNERATION COMMITTEE

The Board has formed a Remuner-
ation Committee to prepare deci-
sions related to salaries, bonuses,
share-based incentive schemes and
other forms of compensation for
Group Management, as well as other
management levels if the Board of
Directors so decides. The Committee
presents its proposals to the Board,
for the Board’s decision. The Commit-
tee held two meetings during 2020.

Short-term Incentive Program

A share-based incentive scheme was
adopted at the Annual General Meet-
ing 2020, enabling the Group to gradu-
ally have approximately 2 600 of Secu-
ritas’ top managers as shareholders.
The scheme strengthens employee
commitment to Securitas’ future
success and development for the
benefit of all shareholders. In principal,
the adopted incentive scheme entails
that one-third of any annual bonus,
earned under the performance-based
cash bonus schemes, is converted into
aright to receive shares, with delayed
allotment and subject to continued
employment in Securitas. The scope
and content of the incentive scheme
is unchanged compared to the share—
based incentive scheme that was
adopted at the Annual General Mest-
ings in 2010 and forward.
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Refer to the AGM minutes and note 12
for more information.

Long-term Incentive Program

The Annual General Meeting 2019 and
2020 resolved on a long-term incen-
tive program including the CEQ, other
members of Group Management and
certain other key employees within the
Securitas Group (LTI 2019/2021 and LTI
2020/2022, together “the LTI Pro-
grams”) which are intended to work
as an alternative incentive solution to
the aforementioned incentive scheme
and includes approximately up to 80
employees within Securitas. The out-
come of the LTI Programs is based on
the annual development of Securitas’
earnings per share. The LTI Programs
are conditional upon the participant’s
own investment and holding periods
of several years. The vesting period for
the LTI Programs are three years after
allotment.

The purpose of the LTI Programs are
to create a strong long-term incen-
tive for top executives of the Group,
strengthen the Group’s ability to retain
and recruit top executives, provide
competitive remuneration, and to
align the interests of the shareholders
with the interests of the executives
concerned by enabling the partici-
pants to become substantial share-
holders in the company. Refer to the
AGM minutes and note 12 for more
information on the LTI Programs.

Guidelines for remuneration

The guidelines for remuneration to
senior management that were adopted
at the Annual General Meeting 2020
primarily entailed that remuneration to
senior management and their terms
of employment should be competitive
and comply with market conditions,
to ensure that Securitas is able to
attract and keep competent senior
management employees. The total
remuneration to Group Management
should consist of a fixed basic salary,
variable remuneration, pensions and
other benefits.

Thus, in addition to a fixed annual
salary, Group Management may

also receive variable remuneration,
which shall be based on the outcome
in relation to financial goals within
the individual area of responsibility
[Group or division) and which shall be
aligned with the interest of the share-
holders.
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The variable remuneration should
amount to a maximum of 85 percent of
the fixed annual salary for the Presi-
dent and CEC, and a maximum of 60 to
200 percent of the fixed annual salary
for other members of Group Manage-
ment. The cost of the company for
2020 in terms of its obligations to pay
variable remuneration to the Group
Management is established to not
exceed a total of MSEK 108 at maxi-
mum outcome (not including potential
costs for the LTI Programs). The com-
plete guidelines for remuneration can
be found on www.securitas.com.

Additional information on remuneration
to the Board of Directors and Group
Management, including the outcome,
see note 9.

G PRESIDENT AND CEO AND

GROUP MANAGEMENT

The President and CEO and Group
Management are charged with over-
all responsibility for conducting the
business of the Securitas Group in line
with the strategy and long-term goals
adopted by the Board of Directors of
Securitas AB. The primary tool used
by the President and CEO and Group
Management to measure the exe-
cution of strategies and to guide the
employees and organization toward
achieving its objectives is the financial
framework and the financial model.

In 2020, Group Management com-
prised the President and CEC and 13
executives with representatives from
the divisions. For further information
on Group Management, see pages
54-55.

H MANAGEMENT ASSURANCE

The Management Assurance staff
function has over the years operated
as the Group’s internal audit func-
tion and reported to the Senior Vice
President Finance with an openline
of communication to the Audit Com-
mittee. During 2020 it was decided

to appoint a formal Internal Audit
function and head of such function,
the Chief Audit Executive, has been
recruited and will from the first quarter
2021 build the Internal Audit team and
function.

During 2020 the Management
Assurance function has continued
to operate as previously and the
function prepares an annual plan for
its work, which is approved by the
Audit Committee. The results of the
function’s work, which includes the

15.09.2022 kI 21:58

Brgnngysundregistrene

Side 81 av 209



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

execution and coordination of internal
audit related activities during the year,
are presented at the Audit Committee
meetings. The Management Assurance
Director participated in four Audit
Committee meetings during 2020. The
scope of the Management Assurance
function is transitioning to internal
control over financial reporting (ICFR)
and operating as a second line of
defense function, whereby it is also
renamed Group ICFR.

For more information, refer to
www.securitas.com.

| FUNCTIONAL COMMITTEES

The Group has established a number
of functional committees, boards and
work groups, including the functions for
Finance / Tax and Assurance, Corpo-
rate Finance / Treasury and Legal / Risk
and Insurance. These committees
include the CFO, Senior Vice President
Finance, Senior Vice President General
Counsel and the appropriate func-
tional area experts. The main purpose
of these functional committees is to
determine appropriate policies, com-
municate the policies and ensure local
understanding (including training) of
the policies, as well as monitoring key
issues within each area of responsi-
bility. There is also a separate IS/IT
Board and a Digital Security committee.
Quarterly meetings are held with the
President and CEQ, at which topics that
will be reported to the Audit Committee
are discussed. In addition to the above
two new committees have been put in
place during 2020, a Business Ethics,
Sustainability Board and an ICFR Board.

Securitas governance model

J DIVISIONAL AND LOCAL
MANAGEMENT

Securitas’ philosophy is to work in

a decentralized environment where
local management is primarily respon-
sible for monitoring and ensuring
compliance by local units with the
Group Policies, including any divi-
sion-specific policies and guidelines.
Local management is responsible

for the establishment and continued
operations of a system of procedures
and controls that ensures the reliability
of the company’s management and
financial reporting information in the
most economical and efficient man-
ner possible. This includes ensuring

a minimum of basic and supervisory
controls in order to mitigate relevant
risks. Local management reports to
Group Management through divisional
management on operational matters
and local controllers report through
divisional controllers on financial
reporting matters.

K AUDITORS

The Annual General Meeting 2020
elected PricewaterhouseCoopers AB
(PwC) as the Group’s audit firm, with
authorized public accountant Patrik
Adolfson as auditor in charge, for a
period of one year.

The auditors’ work is based on an
audit plan, which is agreed upon in
consultation with the Audit Commit-
tee and the Board of Directors. The
auditors participate in all meetings
of the Audit Committee and present
their findings from the annual audit
at the Board meeting held in Febru-
ary. In addition, the auditors should
inform the Audit Committee on an
annual basis of any services rendered,

Composition of the board and attendance in 2020
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other than audit assignments, and
any auditing fees received for such
services or other circumstances that
might affect the evaluation of the
auditors’ independence. The auditors
should also participate in the Annual
General Meeting to present the audit
report and its conclusions.

The audit is performed in compliance
with the Swedish Companies Act, gen-
erally accepted auditing standards in
Sweden and International Standards
on Auditing (ISA).

For audit fees and reimbursement to
auditors, see note 11and 45.

}

AUDITOR IN CHARGE

Patrik Adolfsen, born 1973, Author-
ized Public Accountant, Auditor in
charge, PricewaterhouseCoopers
AB. Patrik Adolfson has been
auditor in charge of Securitas AB
since 2015.

Cther audit assignments:
Anticimex Group AB, AcadeMedia
AB {publ), Attendo AB (publ), Nord-
stjernan AB, Pandox AB (publ) and
Bonava AB (publ). Member of FAR.

Position Aftendance

Board Audit Remuneration Independent  Independent

Board of Audit  Remuneration meetings Commitiee Commitiee Total fee!, 1o company 10 share-

Board member Directors Committee Committee {16} meetings {4} meetings {2} SEK 8) holders {5}
Marie Ehrling Chair - Chair 16 — 2 2300000 Yes Yes
Carl Douglas Vice-Chair - Member 12 — 2 895000 Yes No
Ingrid Bonde Director Member - 16 4 - 835000 Yes Yes
John Brandon Director - - 16 — - 635000 Yes Yes
Anders B65s? Director - - 16 2 - 635000 Yes No
Fredrik Cappelen Director Chair - 14 4 - 960000 Yes Yes
Sofia Schérling Hégberg Director Member - 16 4 - 835000 Yes No
Dick Seger Director - - 16 — - 635000 Yes Yes
Susanne Bergman Israelsson® Director - - 14 — - 0 - —
Ase Hjelm? Director - - 15 — - ] - -
Jan Prang® Director - - 16 — - 0 - -

1 Totalfese Includes fe€s for committee work. In total, SEK 875 000 was pald out for committee work, of which SEK 150 000 for Remuneration Commitiee work and SEK 725 000 for Audit Committee work.
For more detalls, refer to the minutes of the Annual General Meeting 2020 on Securltas’webslite: www securitas.com.

2 Member of the Audit commlttee untll May 7, 2020,
3 Employeerepr

ntativ

Deputy Director of Securltas AB since 2008, Employee Representative, Chalr of Salarled Employees’ Unlon local branch, Securltas Norrland,
For comparative Information akout remuneration to the Board of Directors and senlor management, see hote 9.

,appointed members of the Board of Directors at the Annual General Meeting. Deputy employee representative |s Thomas Fanberg. Thomas Fanberg (b, 19861} has been
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Chair, born 1955

Director of Securitas AB since 2006 and Chair
since 2016

Friccina edocatio: BSc in Economics and
Business Administration

Otae asszig)recta Vice Chair of Axel Johnson
AB, Director of Axel Johnscn International and
Disruptive Materials AB

Previo.s v Chair of Telia Company AB, President
of TellaSonera Sverige, Deputy CEQ of SAS AB,
responsible for SAS Airlines and other executive
positions at SAS

Srares jec.citas: 10000 Series B shares

Born 1959

Director of Securitas AB since 2017

Priccina ecd.catio: BSc in Business and
Economics

Otoes assig)re-ta: Chair of Hoist Finance AB,
Alecta, Apoteket AB and Vice Chair of Telia
Company AB

Previe.s v CFO and Deputy CEO Vattenfall
AB. CEO AMPF, Chair of Swedish Climate Policy
Councll, Director General Swedish Financial
Supervisory Authority, Loomis AB and Swedish
Corporate Governance Board

Sraren v Sec.itaz: 2 600 Series B shares

Brgnngysundregistr

Vice Chair, born 12656

Deputy Director of Securitas AB since 1992,
Director since 1999 and Vice Chair

since 2008

Fei-ciza ecd.catio-: Bachelor of Arts, Doctor
of Letters (h.c.)

Otrie assigreta Vice Chalr of ASSA
ABLOY AB, Director of Investment AB Latour
Suaves it Sec.itas 12 642 600 Series

A shares and 27 190 000 Series B shares'

Born 1956

Director of Securitas AB since 2017

Priccina edocatic: Bachelor of Arts in History
Otne etz Director of Hexagon AB
Fres Vice President of Apple International,
Vice President of Apple Americas and Asia, and
President and CEO of Academic Systems
Shaces - Secotas 10 000 Series B shares

Side 83 av 209




Bronneoysundregistrene Arsregns

Born 1964

Dirsctor of Securitas AB since 2016

Fi-ciza edocatio: Economic studies Upper
Secondary School

Otae ansig) - re-ta Chair of Einride AB and
Hantverksdata AB, Director of Investment

AB Latour, Stronghold Invest AB and Newsec
Property Asset Manangement AB

Previa.sy CEOof Drott ABand H&Q AB, Chalr of
IFS AB and Cision AB, Director

of Haldex AB and Niscayah AB

Sec.itas: 26000 Series B shares

Shaces v

Born 1953

Director of Securitas AB since 2017

Brivcina ed.catio-: Master of Science

Otie assigre-te: Director Anticimex Group AB
Frevia.s vy CEO, Chair of the Board

and Director of Verisure Group (previous
Securitas Direct)

Seacen 1 Sec. Itas 26 Series B shares

/1
- uf

Employee representative

Born 1959

Director of Securitas AB since 2008

Employee Representative, Chair of

Swedish Transport Workers' Union local branch,
B it 0

Board of directors

Born 1957

Director of Securitas AB since 2008

Fri-cina ed.catio-:BSc in Business
Administration

Ot assig - re-ta: Chair of Dometic Group AB,
Chair of KenfiDents GmbH, Transcom AB and
Zacco A/S. Member of the ICC Executive Board
Previ v President and Group Chief Executive
of Nobia, Chair of Dustin Group AB,

Byggmax Group AB, Terveystalo Oy and Sanitec
Oy, Vice Chair of Munksjd AB

Sraces i Sec.sitaz 4 000 Series B shares

Employee representative

Born 1958

Director of Securitas AB since 2004

Employee Representative, Negotiating Shop
Steward, Swedish Transport Workers” Union local
branch 19, Norra Mélardalen

Seaced - Heditan 0

ap regnskapsaret 2020 for 966251441

Born 1978

Director of Securitas AB since 2005

Feivcina edacatio: BSc in Economics and
Business Administration

Otoes asslgrets Vice Chalr Melker Schorling
AB, Director Hexagon AB and ASSA ABLOY AB
Seaces - Sectas 4 500 000 Series A

shares and 11 811637 Series B shares?

Employee representative

Born 1962

Director of Securitas AB since 2008
Deputy Director of Securitas AB since 2007
Employee Representative, Vice Chair

of Salaried Employees’ Unionlocal branch,
Norrland, Chair of the Securitas Council
for Salaried Employees

Saaves i Bec.oitas 120 Serles B shares
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President and CEO of Securitas AB* Chief Financial Officer

"é’
t\!
Lo 1974 B 1965
ayec 2015 B ayvel 1999

Suacen I Seacitas 131 038 Series B shares, Shaces i Sec.itas 5O 512 Series B shares
200 000 share options'

Chief Information Officer President, North American Guarding, Security
Boo 1968 Services North America
E ayec: 2016

e Bec.oritaz 8 810 Series B shares

Senior Vice President, Group President, Securitas Electronic Security
Communications & People Bao- 1966

B ayecl: 2016

Saaes it Sec.itas 12 077 Series B shares
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Group management

Chief Operating Officer, North American Divisional President, Security Services
Guarding, Security Services North America |Ibero-America

Bor- 1970

< @ 471Series B shares

A

Divisional President, AMEA Senior Vice President, Global Clients and leader
B 1982 ] of Global Clients & Vertical Markets
Evs ayec: 201 X

Bao 1966
Seaces i Sec. itas 8 447 Series B shares Loitas 17 232 Series B shares Eoe ayec 2002

Soces 10 e tas 3 793 Series B shares

Senior Vice President, Finance

Chief Operating Officer, Security Services
Europe

B 1976

Era oyec 2014

8 sSec.itas 11756 Series B shares,
45 000 share options'
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Enterprise risk management (ERM) and internal control

Proactive risk
management and
internal control

57

Securitas’ internal control system is designed to manage,
rather than eliminate, the risk of failing to achieve business
objectives. The system provides reasonable, but not absolute,
assurance against material misstatement or loss, as well as
compliance with the main policies.

Internal control over financial report-
ing is included as a part of the overall
internal control of Securitas and con-
stitutes a central part of the Group’s
corporate governance. The descrip-
tion below covers a broader perspec-
tive on how Securitas’ internal control
is organized, using a structure based
on the COSO model, but also makes
specific reference to items pertain-
ing directly to internal control over
financial reporting. On pages 60-63
we describe Securitas’ enterprise risk
management process (ERM), which
sets the overall process for Securitas’
proactive and continuous work with
risk management and internal control.
Securitas’ insurance and claims strat-
egy is to “act as if uninsured”. Refer
to page 61 for more information about
insurance as a risk management tool.

CONTROL ENVIRONMENT

The key features of the control
environment include: clear terms of
reference for the Board and each of
its committees, a clear organizational
structure with documented delega-
tion of authority documented in an
approval matrix, from the Board to
President and CEQO and further to
Group Management. It also includes
the competence of employees and a
series of Group policies, procedures
and frameworks.

Emphasis lies on the competence and
abilities of the Group’s employees,
with continuous training and develop-
ment actively encouraged through a
wide variety of training programs.

The Group has three fundamental
values - Integrity, Vigilance and
Helpfulness - to help its employees
exercise good judgment and make
decisions on a consistent basis.

Policies that apply to internal control
over financial reporting are described
in Securitas’ Group Palicies, which
include the company’s model for
financial control (for more detailed
information on the model, refer to
pages 66-67), and in the Securitas
Reporting Manual, which specifically
focuses on reporting matters to
ensure compliance with reporting
requirements and rules. This creates
an environment that supports reliable
and accurate reporting.

RISK ASSESSMENT

At the highest level, the Board con-
siders where future strategic oppor-
tunities and risks lie and helps shape
the corporate strategy. Balanced and
focused risk management is neces-
sary for the fulfillment of Securitas’
strategies and the achievement of its
corporate objectives.

Enterprise risk management (ERM) is
an integral component of Securitas’
operations, and risk awareness is
part of the company culture. Risk
assessments are conducted within
the framework of the Securitas ERM
process, further described on page
60-63, regardless whether the
assessments pertain to operational
risks or financial reporting risks.
Securitas does not classify compli-
ance risk as a separate category.

Instead, it is included in the opera-
tional category. Risk assessment is a
dynamic process that aims to identify
and analyze risks inrelation to Secu-
ritas’ objectives. It serves as the basis
for implementing mitigating actions
after considering the controls in place
(reduce, transfer / share or accept the
risk in question).

GROUP-WIDE CONTROL ACTIVITIES
Internal control covers all divisions
and subsidiaries in the Group. Internal
control activities are established by
policies and processes, which help
ensure that all management direc-
tives to manage risks are executed.
Controls are performed on several
levels within the organization and are
established based on the process
concerned.
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Securitas

This illustration shows an overview
of the key Group-wide control activities.

1 Describedinfurther detall Inthe text.
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1

Group
approval ERM self-
matrix assessment’
5 Continuous
pclicy develop-
Letter of ment and
representation’ implementation
Group-wide
4 control 2
activities

Financial
control'

Group-level
reporting
instructions and
framework 3

Audit,
and control
diagnostics’

1 ERM SELF-ASSESSMENT

Every major country throughout the
Group performs an annual self-as-
sessment, which is a part of the
process to manage enterprise-wide
risks. It covers key risks, including
financial reporting risks, measures
taken and compliance with Securitas
Group Policies and Securitas Report-
ing Manual. The content is updated
on a continuous basis to reflect the
risks that Securitas is facing, which
includes ensuring thatrisksrelated to
the strategy and development of the
technology offering are incorporated
as appropriate.

The self-assessments promote con-
trol awareness and accountability and
results are signed off by each country
president. The answers are compiled
at the divisional and Group levels to
support benchmarking within and
between divisions. The answers are
also used as input for further audit

Basic
controls’

Business
controls

risk

or review procedures, or other risk
management activities. Group and
divisions create action plans and
activities to follow up and support
the countries. Each reporting coun-
try is responsible for acting on any
deviations.

2 BASIC CONTROLS

Detailed controls in financial reporting
processes such as revenus, payroll
and IT, are included as one compo-
nent of Securitas’ overall Group-wide
control framework called “basic con-
trols”. Basic controls set the minimum
Group requirement regarding what
needs to be in place based onrisk
assessment. Supplementary controls
ensure full protection of the compa-
ny’s assets and assure accurate and
reliable financial reporting tailored to
the entity’s specific conditions. These
controls can include manual, applica-
tion or general IT controls.
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Key areas covered:

- protection of company assets
completeness and timeliness of
client invoicing

credit collection procedures
contract management

HR / payroll

IT {including information security)
business continuity planning
validity of payments to third parties
accuracy of general ledger
timeliness and accuracy of Group
reporting

compliance with local requirements
conflict of interests

.

.

.

.

.

.

.

.

.

.

3 AUDIT, RISK AND CONTROL
DIAGNOSTICS

One important audit activity is the
country diagnostics. The diagnostics
comprise a work program covering
IFRS compliance, as well as key
controls within financial reporting
processes, contract management and
IT security. These reviews are usually
conducted within the first year after
an acquisition has been made and

a follow-up is performed during the
second year, provided that significant
areas for improvement have been
identified. After that countries are
includeed on a rotational basis. The
Group also performs risk and control
diagnostics in functional areas which,
by nature, have a high degree of
inherent risk. These diagnostics aim to
ensure compliance with key policies
such as the Client contract policy
and the Securitas’ Values and Ethics
Code. Securitas develops this audit
and review process on a continuous
basis using both internal and external
resources.

4 FINANCIAL CONTROL

Control activities specifically aimed
at managing risks related to financial
reporting include methods and activ-
ities for securing assets, controlling
the accuracy and reliability of internal
and external financial reports, and
ensuring compliance with defined
guidelines.

Regular analyses of the financial
results at the various levels of the
organization using the financial model
ensure that financial information main-

Enterprise risk management (ERM) and internal control 59

tains a high level of quality. Securitas’
financial reporting is based on the
following foundations:

- Securitas Group Policies for financial
planning and reporting, long-term
financing and treasury, risks and
insurance, communications, brand-
ing, legal issues and IT

Guidelines in Securitas’ financial
model, which create the frame-
work for a simple and clear internal
reporting method, including timely
and accurate follow-up of financial
key figures (Securitas Six Fingers)

Securitas’ Reporting Manual, which
provides all managers and financial
staff with detailed instructions and
definitions for financial reporting

The controller, who is responsible for
continuously ensuring that the finan-
cial information provided is accurate,
transparent, relevant and up to date.
The controller receives continuous
feedback from the Group regarding
reporting quality, which is an effec-
tive tool for enhanced reporting. In
addition, each division has a divi-
sional controller with corresponding
responsibilities at the divisional level.

5 LETTER OF REPRESENTATION

The Group has a representation
process in which operating unit pres-
idents and controllers sign a letter of
representation in connection with the
year-end report, stating their opinion
on whether the internal control over
financial reporting and the reporting
packages give a true and fair view of
the financial position.

The letter also covers the broader
perspective of internal control, includ-
ing compliance with Securitas Group
Policies related to financial reporting.

INFORMATION AND
COMMUNICATION

Securitas’ channels for informa-

tion and communication are con-
stantly developed to ensure that all
employees are given clear objectives
and are made aware of the parame-
ters that constitute acceptable busi-
ness practices, as well as the expec-

tations of the Board in managing risks.
This provides a clear definition of the
Group’s purpose and goals, account-
abilities and the scope of permitted
activities of employees.

Systems and procedures have been
implemented that support complete,
accurate and timely financial report-
ing and provide management with

the necessary reports on business
performance relative to the estab-
lished objectives. The Group reporting
department regularly issues guidance
on reporting matters and the reporting
manual is available in a Group-wide
database. Reporting units regularly
prepare financial and management
reports that are discussed at review
meetings at different levels. These
include an analysis of financial perfor-
mance and risks for the organization
to understand its responsibility with
regard to internal control and its
impact in relation to risks, goals and
objectives.

MONITORING

Monitoring is performed at different
levels and by different functions
within the organization depending on
whether it is related to operational or
financial reporting matters. Key func-
tions include the Board of Directors,
the Audit Committee, Group Manage-
ment, functional committees, Group
ICFR (former Management Assur-
ance), the Group Risk organization,
and local and divisional management.

In addition to the follow up done in
these first and second line defense
functions it was also during the year
decided to start a formal Internal
Audit function where the Chief Audit
Executive was recruited and started in
January, 2021.
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Four-step process for
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managing enterprise risk

Securitas’ process for enterprise risk management (ERM)
is well integrated into the business and seeks to identify,

prioritize and manage the key risks to our operations at all
levels and in all parts of the organization.

Securitas is exposed to various types
of risks in our daily business. When
providing security services, Securitas
manages not only our own risks, but
also risks on behalf of our clients. It is
important to us to minimize the risk

of loss occurring as it also protects
our stakeholders. Securitas’ risks
have been classified into three main
categories: contract and acquisitions
risks, operational assignment risks
and financial risks. The categories
are based on the natural flow of our
business — entering into a contract,
execution of the assignment and the
financial result. Similar risk categories
are also relevant for acquisitions, but

W
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are then classified as acquisition risks,
operational integration risks and finan-
cial integration risks.

CONTRACT AND

ACQUISITIONS RISKS

The contract risks (and acquisitions
risks) category includes risks related
to entering into a client contract and
risks related to the acquisition of a
new business.

OPERATIONAL ASSIGNMENT RISKS
The operational assignmentrisks (and
operational integration risks) category
includes risks that are associated with
our daily operations and the services

we provide to our clients. This cate-
gory also covers all risks related to the
infrastructure necessary for running
the business as well as sustainabil-
ity risks. Examples are assignment
execution risks, Securitas’ Values and
Ethics compliance risk and health
and safety risks and operational risks,
such as IT failure, business continuity,
information security and data protec-
tion, as well as employee attraction
and retention.

FINANCIAL RISKS

The financial risks (and financial
integration risks) category includes
risks related to financial reporting,
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as well as financial risks related to
external financing needs and cur-
rency exposure. To allow the divisions,
countries and regions to focus fully
on their operations, the management
of certain risks such as financing and
currency is centralized to the Group
Treasury Centre. Cther examples
within this category are fraud and
error risk, management estimates
assumptions risk, credit and cash flow
risk and regulatory reporting risk.

All the risks in these categories can
impact the Group’s financial perfor-
mance and position if they are not
managed in a structured way. There-
fore, Securitas has developed its four-
step process approach for managing
enterprise risks.

To support the ERM work, Securitas
has implemented a web-based gov-
ernance, risk and compliance (GRC)
system that cover all four stepsin
Securitas’ enterprise risk manage-
ment process and gathers the ERM
information in one database. It is used
to streamline the ERM work by struc-
turing and automating processes and
workflows, such as reports. The aim
is to improve the overall quality of the
ERM work and have one single point of
information.

INPUT AND RISK IDENTIFICATION
The process starts with risk iden-
tification and prioritization during

the ERM planning process. As part

of the overall annual business plan
process, each level of the organiza-
tion prepares an ERM business plan,
which sets the focus and priorities for
operational risk management within
countries, divisions and the Group

for the coming year. The yearly risk
assessment process is coordinated by
the risk organization led by the Group
Risk function. The Group Risk function
is also responsible for maintenance
of the risk register, which is updated
annually primarily based on the coun-
try ERM business plans, but also on
other sources of input.

POLICY DEVELOPMENT

The next step in the processis to
assess whether new policies need to
be created or existing policies need to
be updated. Securitas Group policies,
which is one of the cornerstones of
Securitas’ ERM process, establish

the framework for all policies and
compliance monitoring in the Group.
The Group policies are developed

Enterprise risk management (ERM) and internal control

by management and key policies are
approved by the Board of Directors. A
general policy update is released after
the statutory Board mesting in May
every year, but specific policies are
also issued or updated when neces-
sary throughout the year. During 2020
significant work was done to stand-
ardize and simplify all Group policies,
moving some of the more detailed
content to directives, instructions and
guidelines appropriate for the sub-
ject matter experts. Some of the key
policies adopted that are relevant for
governance perspectives are Group
Contract policy, Securitas’ Values and
Ethics Code, Whistleblower policy,
Communication policy, Anti Bribery
and Corruption policy, Fair compe-
tition and Anti-trust policy, Privacy
policy and Insider policy.

RISK MANAGEMENT ACTIVITIES

The third step of the process is the risk
management activities. The Board of
Directors has the ultimate responsibil-
ity for governance of risk management
while the accountability for managing
risks and for implementing and main-
taining control systems in accordance
with Group policies is clearly assigned
to management at Group, divisional
and local level. Specifically, divisional
management are responsible for all
aspects of the operations in their
divisions, including operational risk
management and risk minimization

as well as creating risk awareness
throughout the division. Cperating unit
managers and country risk managers
are responsible for ensuring that risk
management is part of the local corpo-
rate culture at all levels within a country.

RISK-BASED MONITORING

The identified risks and adopted
policies set the structure for the fourth
step of the process — Risk-based
monitoring. Key risks are monitored
through self-assessments, audits, risk
and control diagnostics (described on
page 58-59}, legal reviews, sustain-
ability reviews and/or are subject to
other monitoring activities throughout
the year. Monitoring permeates all
levels throughout the organization and
is performed by different functions
depending on whether it is related

to operational or financial reporting
matters.

More information on each step
of the process is to be found on
www.securitas.com

61

Insurance

as arisk
management
tool

STRATEGY

Securitas’ insurance and claims strategy
is to “act as if uninsured.” This means
that while externalinsurance is used to
protect the balance sheet and minimize
fluctuations in earnings, our day-to-day
task is to perform our assignment as if
we do not have any insurance in place.

One important part of our risk manage-
ment work involves taking a proactive
approach to contracts and assignment
instructions to prevent claims from
occurring. From a risk management
perspective, it is important that the
contract clearly defines the assignment
to be performed by Securitas and that
our employees’ assignment instructions
mirror the contract.

IMPORTANCE OF ACTIVE CLAIMS
MANAGEMENT

Ancther significant part of Securitas’ risk
management work involves active claims
management, as well as ongoing claims
analysis of frequent and large losses
with the aim of identifying the underlying
driving forces. The claims are analyzed
to find out if there are certain types of
services, contracts, regions and so forth
that cause insurance claims. As the
Group’s external insurance premiums
are partly determined by the histecric
loss record, afavorable loss record will
contribute to lower premiums and a
lower cost of risk.

PROCUREMENT STRATEGY

Insurance programs are procured with
the objective of creating a balanced and
cost-efficient protection against neg-
ative financial impact. Securitas seeks
to achieve economies of scale through
coordinated insurance programs and
the optimal utilization of the Group’s
insurance captives. The strategy is to
cover the mare frequent claims arising in
Securitas’ own books. Using insurance
captives gives the Group an opportunity
to handle part of the claims process
internally and provides Group Manage-
ment with an option to establish some
independence from the cyclical nature
aof commercial insurance markets.

BENEFITS FOR OUR CLIENTS

An impaortant advantage of our Global
insurance programs is that our cli-

ents can be confident that Securitas’
high-quality insurance cover is consist-
ent in all markets.
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Securitas key risks

Securitas’ risk register contains about 50 risks. Out of the 50 risks, 14
are selected as top risks that will be subjected to monitoring activities

during the year. Out of these, eight risks are currently considered key
Group risks for 2020 and have been assighed primary focus during
the year. For information on our key risks and how they are managed,
refer to the table below.

Input and risk identification

Policy development

Contract
risk

Risk thatunreasonable obligations and risks are undertaken
inthe contract.resultingin unbalanced terms for the type of
assignmentin question, such as excessive liability, unrealistic
service levels or unfavorable pricingmechanisms.

The Group has formal policies and guidelines for defining

the approval process and authorization levelsfor new
contracts as well as how to manage existing contracts. All
relevant employeesreceive training in these policies. In
addition, operationsare protected by a customized Securitas
insurance pregram, should unforeseen events cccur. Read
more about Securitas’insurance and claims strategy on the
previous page.

Securitas’
Values and
Ethics
compliance
risk

Risk of non-compliance with Securitas’ Values and Ethics
Code {the Code) can ultimatelyresultinreputational damage,
lostrevenues, penalties, fines, difficultiesinrecruiting, etc.

The Code is one of the key corporate policiesthatensures
the company upholds and promotes the highest ethical
business standards. Securitas’ basic requirementisto act
within the framework of laws and international conventions,
such as the United Nations Universal Declaration of Human
Rights. Asa complement to the Code, the Group has adopted
several policies, where some ofthe already existing ones were
updated during 2020 and new versionsreleased. These were
forexample a new Anti-Bribery and Anti-Corruption Policy,

a SecuritasBusiness Partner Code of Conduct, a Group Fair
Competition and Anti-Trust Policy.

Information
security risk

Risk of failing to protect the confidentiality, integrity and/or
availability of data and data processing, which may resultin
operational losses, reputational damage, third-party liabilities
and/or regulatory fines.

The Group’s information security pelicy setsforth Group
Management’sambition, expectationsand directicns for
information security across the Securitas Group as a further
level of detail to supplement the information security strategy
established by the Board of Directors. During the yearanew
Group Digital Security Policy was adopted.

Assignment
executionrisk

Risk that agreed coentractual requirements are not met, which
inturn could adversely impactthe contract portfolio churn
rate, growth, customer relations and reputation.

The Group pelicy requires lecal human resources policies
coveringthe areas of hiring employees, retaining employees,
developmentand training, and compliance with relevant
laws and regulations. Proper recruitment procedures and the
trainingand supervision of security officers areimportant for
mitigating the risk.

Compliance
{regulatory
and other) risk

Risk that regulatory and other requirements are not met or
that Securitas does notmeetthe compliance expectations
inthe market or among our customers or investors. This
could resultin lower quality, higher costs, lostincome, delay,
penalties, fines or reputational damage.

Risksrelated to compliance with laws and regulations are
managed at all levels in the organization, by allemployees. The
guiding policy is Securitas’ Values and Ethics Code, butrisks
are further governedin separate policiesrelating to specific
topics/areas. An example of such is Privacy Compliance
where arevised Group Privacy Policy was released during the
year.

Business
continuity
risk

Risk that key business processes cannot operate following
anincidentwhich could cause significant disruption to the
operations.

The Group’s business centinuity policy requires allentities to
have awritten contingency plan based on the classification
ofkeyprocesses. The planshould also coverkey IT systems
and belinkedto controls of IT disruptions, including disaster
recovery plans. The plan should cover all relevantareas,
includingregular updates andtesting.

Price/
production
costrisk

Risk of notbeing able to manage prices/wages or other
production costsin a desired manner, for example wage
increases notreflected properly in customer contracts which
could lead to deteriorated margins.

Part of the Group financial reporting procedures, reporting
of price/wage KPls at Group level is mandatery as part of the
monthly and quarterly reporting package.

Insider
threatrisk

Risk thata personin his/her position asemployed by, or
subcontractors to, Securitas potentially could pose athreatto
Securitas, our clientsand/or the public, for example by being
involved in crganized crime, terrorism, extremist- or similar
activities.

The Group’s Insider threat policy is to be implemented

by all countries due to the increased risk of terrorism and
exposure ofinsider threat. The aim is to ensure to the largest
extent pessible thatwe can avoid and/or detect employees/
subcontractorsthat potentially could pose a threat to
Securitas, to our clients and/or the public.
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Risk management activities

Risk-based monitoring

Contract Tomanage contractrisksin a structured way in the Since contractriskis a keyrisk, Securitas monitors this
risk operations, we use abusiness risk evaluation model known through reviews {called diagnostics) to test the effectiveness
asthe Scale, which is part of Securitas’ management model, of controlsinthe contract management process. Contract
“The Toolbox”. The model evaluates the assignment, risk, risk is also monitored through the ERM self-assessments and
contract terms and financial aspects. All employeesinvolved business plan process.
inthe contractmanagementprocess receive training inthe
model.
Securitas’ Allour employees are trained in the Code. In addition, we Therisk ismonitored through sustainability reviews, audits,
Values and also have training requirements for the policiesrelated to the the ERM self-assessments andbusiness plan process.
Code, such asthe mandatory training on the Anti-Corruption The Group has an Ethics and Sustainability Board, which
Ethics Policy and the Group Fair Competition and Anti-Trust Policy. establishesthe principles for Securitas’ sustainability work
compliance and closely follows up cases of allegednon-compliance with
isk the Code, reported through Securitas Integrity Line or other
risi reporting channels.
Information Information security risk management will remain a focus Theimplementation of the Digital Security policy and

security risk

area over the next few years as the cyber security threat
landscape evolves.In 2020, Securitastook further steps
toenhance cyber security capabilitiesandimplemented
additional preventative controls as well as further develeping
the governance model.

strengthening of relevant capabilities in this domain are
menitored using different sources of assurance, suchas
reviews, audits, ERM self-assessments as well aslocal country
menitoring activities.

Assignment
execution risk

Local procedures for security services include a process for
written site instructions ensuring they are defined, up to date,
known and understood.

Therisk is monitored through the ERM self-assessmentsand
business plan process as well as through local branch audits.

Compliance
regulatory
and other) risk

Itis mandatory that local processesinclude procedures to
ensure compliance with relevant laws and regulations, that
there is an assigned responsibility for recurring reviews
andthataction plans arein place for addressingany issues
identified. Compliance with Privacy and specifically GDPR
continued tobe a key focus during 2020. A mandatory
e-learning “Privacy and Data Protection Essentials” and anew
Privacy compliance platform waslaunched during the year.

The review proceduresinthe Group are designed to identify
any changesin regulatory requirements that may affect
Securitas’ activities and to take the appropriate actions.
Specific for GDPR, IT/IS GDPR focused reviews were
conductedin select countries.

Business Duringthe last couple of years, Securitas has carried outa Therisk is monitored through audits, as well asthe ERM self-
PR Group project focusing on business continuity planning with assessmentsand ERM-business plan process.
continuity . ;
3 workshops in selected countries throughout the Group to
risk share methodologies for creating. testingand maintaining
business continuity plans for critical business processes and
IT systems.
Price/ The processesinclude measurement, communication, Price/wage increases are monitored and followedup on a
n training and support for employees involved in the pricing monthly basis and are part of the monthly reporting package
production ) ; . .
. of our services, at the inception of acontract and for price atGroup level.
costrisk adjustments.
Insider All countries are required toimplement specific processes Therisk and policy implementaticn are monitored through
threat risk and controls to mitigate the risk. Such measuresincludes: risk Insider threatreviews where select countrieswere followed

assessment & workshops, screening processes, awareness,
operational measures, reperting channels andinvestigation
procedures.

up on during 2020. The risk is also monitored through the ERM
self-assessmentand the ERM-business plan process.
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Signatures
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Auditor’s report
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statement

(translation of the Swedish original}

Annual and Sustainability Report 2020

Stockholm, March 18, 2021

Marie Ehrling
Chair

Carl Douglas
Vice Chair

JohnBrandon
Director

Fredrik Cappelen
Diractor

Dick Seger
Director

Ase Hjelm
Director
Employee Representative

Magnus Ahlqvist
President and
Chief Executive Officer

To the general meeting of the shareholders
in Securitas AB, corporate identity number
556302-7241

ENGAGEMENT AND RESPONSIBILITY

It is the Board of Directors who is responsible
for the corporate governance statement for
the year 2020 {on pages 42-64) and that it
has been prepared inaccordance with the
Annual Accounts Act.

THE SCOPE OF THE AUDIT

Our examination has been conductedin
accordance with FAR's auditing standard
RevU 16 The auditor’s examination of the
corporate governance statement. This
means that our examination of the corporate

Stockholm, March 18, 2021
PricewaterhouseCoopers AB

Patrik Adolfson
Authorized Public Accountant
Auditar incharge

64

Ingrid Bonde
Director

Anders B66s
Director

Sofia Schérling Hégberg
Director

Susanne Bergman Israelsson
Director
Employee Representative

Jan Prang
Director
Employee Representative

governance statemenit is different and sub-
stantially less in scope than an audit con-
ducted inaccordance with International
Standards on Auditing and generally
accepted auditing standards in Sweden.

We believe that the examination has provided
us with sufficient basis for our opinions.

OPINIONS

A corporate governance statement has been
prepared. Disclosures in accordance with
chapter 6 section 6 the second paragraph
points 2-6 the Annual Accounts Actand
chapter 7 section 31the second paragraph
the same law are consistent with the annual
accounts and the consolidated accounts and
are inaccordance with the Annual Accounts Act.

Madeleine Endre
Authorized Public Accountant
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How to read and
understand our finances

Securitas’ financial model — six fingers — focuses on

the factors that impact profit, and are clearly linked to
operations. Factors are grouped into three categories:
volume-related factors, efficiency-related factors and

capital-usage-related factors.

These factors are then assigned key figures that are measured
continuously, allowing managers to make decisions based on facts,
enabling them to make quick adjustments if needed. The modelis
also used when analyzing acguisition targets. The factors and key
figures are used throughout our operations from branch level to
Group level.

Six key figures represent the backbone of the Six Fingers model

{highlighted in the text and table), but there are complementary
key figures used by all divisions, such as organic sales growth

SECURITAS’ MODEL FOR FINANCIAL KEY FIGURES

Volume-related factors

and operating margin. There are also complimentary key figures
tailored to measure the business in prioritized areas such as within
security solutions and electronic security. These key figures include
volume-, efficiency- and capital-usage-related factors that hold
specific bearing on the Group’s progress. Examples are the number
of remote video solution installations, gross margin on security
solution contracts (compared with traditional guarding contracts),
the investment in security equipment and order backlog for alarm
installations.

Group Operaticns

The first two key figures, New sales {of contracts) and Net change
{of contract portfalio), relate to the development of the client
contract portfolio. New sales are newly signed contracts that will
increase the manthly fixed sales. Net change in the client contract
portfolio refers to new starts (a newly signed contract that has
started) plus increased sales in existing contracts, less terminated
client contracts and reduced sales in existing contracts. Price
changes are measured separately and added tc Net change to
determine the period’s closing balance of the contract portfolio.
The closing balanceis the total value of monthly invoicing on our
manthly fixed contracts at the closing date for the current period.
The third key figure, taken from the statement of income, is Total
sales, which in addition to contract-based sales, includes short-
term guarding assignments but also alarm installations, certain
maintenance services, product sales and certain risk management
services.

Efficiency-related factors

New sales

Gross margin on new sales

Terminations

Gross margin on terminations

Netchange

Price change

Organic sales growth Organic sales growth

Acquired sales growth

Real sales growth

Total sales Total sales

Group Operations

The efficiency-related key figures provide managers with tools
to monitor service efficiency and cost trends. The fourth and
fifth key figures are: Gross margin, which is defined as total
sales less direct expenses as a percentage of total sales, and
Indirect expenses, which pertain to the organization and include
sales and administrative expenses {costs of branch, area and
regional / country offices). Gross income less Indirect expenses
equals operating income before amortization of acquisition-
related intangible assets and acquisition-related costs. When
this is expressed as a percentage of total sales, it indicates the
Group’s operating margin, which in Securitas’ financial model,
comes before acquisition-related items.

Employee turnover

Wage costincrease

Gross margin

Indirect expenses

Operating margin Operating margin

Income before tax

Earnings per share
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Capital-usage-related factors

Securitas’ financial model

Group

67

Operations

In general, Securitas’ operations are not capital intensive.

Accounts receivable tie up the most capital. The sixth key figure
is Days of sales outstanding {DS0). Payment terms and effective
collection procedures are decisive in determining how much
capital is tied up in accounts receivable. These figures are
followed up on an ongoing basis at all levels in the organization.

Days of sales outstanding

% of sales

Operating capital employed as

Operating capital employed as
% of sales

amortization

Cash flow from operating activities
as % of operating income before

Cash flow from operating activities
as % of operating income before
amortization

Free cash flow

Return on capital employed

Return on capital employed

Free cash flow in relation to net debt

RELATIONSHIP BETWEEN INCOME, CASH FLOW AND BALANCE SHEET

Statement of income

The statement of income is broken down
according to function, making responsibil-
ity for each profit level clear. Managers with
operational responsibility can easily see
what is expected of them and concentrate
on the factors they can affect. Gross margin
and operating margin are key indicators,
and used in reviewing operations at both
divisional and Group level. Amortization

of acquisition-related intangible assets,
acquisition-related costs, financial items
and taxes are monitored separately.

Statement of cash flow

In principle, operating income should
generate the same amount of cash flow
from operating activities. The cash flow

is affected by investments in non-current
tangible and intangible assets used in oper-
ations and by changes in working capital.
Cash flow from operating activities is an
important indicator at operational level. It

Totalsales

is defined as operating income less invest-
ments in non-current tangible and intangi-
ble assets (including equipment for solution
contracts) plus reversal of depreciation,
change in accounts receivable and change
in other operating capital employed.

Free cash flow is cash flow from operating
activities less net financial items paid and
current taxes paid. Cash flow for the year
is arrived at when cash flow relating to
acquisitions and shareholders’ equity is
deducted from free cash flow.

The consolidation of net debt in foreign
currencies usually generates a translation
difference that is reported separately. In
addition, accounting standards require

that certain elemenits of the net debt are
revalued to market value after the initial
recoghnition and this revaluationis also
reported separately. The change in net debt

— Operatingincome before amortization

corresponds to cash flow for the year plus
the change in loans and lease liabilities,
translation differences and also the revalua-
tion of financial instruments.

Balance sheet

Securitas uses the terms “capital
employed” and “financing of capital
employed” to describe the balance sheet
and financial position. Capital employed
consists of operating capital employed

plus goodwill, acquisition-related intangible
assets and shares in associated companies.

Operating capital employed, which consists
of operating non-current tangible and
intangible assets and working capital, is
continuously monitored at the operating
level to avoid unnecessary tied-up capital.
Capital employed is financed by net debt
and shareholders’ equity.

Operating non-current tangible
andintangible assets

Organic sales growth, %

Investmentsin non-currenttangible
andintangible assets

Accountsreceivable

Production expenses

Reversal of depreciation

Other operating capital employed

Gross income

Netinvestments in non-current tangible
andintangible assets

Gross margin, %

Changeinaccountsreceivable

Branch office expenses

Change in otheroperating capitalemployed

Other selling and administrative expenses

Cash flow from operating activities

Other operating income

Netfinancial items paid

Share inincome of associated companies

Currenttaxes paid

Operatingincome before amortization

Free cashflow

Operating margin, %

Operating capital employed

N

I Acquisitions

I I Shareholders I

I Amortization of netdebt I

This picture shows the connection betwe en the statement of income, the statement of cash flow and the balance sheet. Different colors are used for the sake of clarity.

Operatingitems. WM Net debt-related items.

N Goocwill, taxes and non-operating ltems.

W (tems relatecito shareholders’ ecuity.
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Report of the

Board of Directors

The Board of Directors and the President of Securitas

AB (publ.), corporate registration number 556302-7241,
with its registered office in Stockholm, hereby submit the
Annual Report and consolidated financial statements for

the 2020 financial year.

Securitas offers protective services based on client-specific needs
through different combinations of on-site, mobile and remote guard-
ing, electronic security, fire and safety and corporate risk manage-
ment. Securitas operates in 47 countries in North America, Europe,
Latin America, Africa, the Middle East, Asia and Australia, with

355 000 employees.

In 2020 the Securitas Group consisted of the business segments
Security Services Narth America, Security Services Europe and
Security Services Ibero-America. In addition to these business seg-
ments, the Group conducts operations in Africa, the Middle East,
Asia and Australia, which are included under the heading Other in
the segment report in note 10.

The Group continued to show resilience in the face of the ongo-
ing corona pandemic and ended a challenging year with positive
organic sales growth in the fourth quarter. The negative impact of
the corona pandemic on the airport security business remains to be
significant, primarily in Security Services Europe. Increased extra
sales, focus on helping our clients with their security needs related
to the corona pandemic, have offset some of the corona-related
sales reductions in the contract portfolio. Organic sales growth was
O percent (4).

The operating margin was 4.5 percent (5.2}, negatively impacted
by the corona pandemic and the related increased provisioning to
reflect the enhanced risk in the business environment. The negative
impact was partly offset by cost-saving actions and government
grants mostly as a compensation for temporary unemployment
costs. The price and wage balance was on par in the year. The oper-
ating result, adjusted for changes in exchange rates, was -10 per-
cent (3).

Sales of security solutions and electronic security sales
amounted to 22 percent {21) of total sales for the year. Real sales
growth, including acquisitions and adjusted for changes in
exchange rates, was 5 percent {10). The installation business within
electronic security was negatively impacted by the corona pan-
demic throughout the year.

The Group delivered a strong cash flow during the year, even
when excluding the effects of corona-related government support
measures. Cash flow from operating activities was 147 percent (85).
The net debt to EBITDA ratio was 2.1(2.2).

Earnings per share amounted to SEK 6.63 {9.20), a total change
of -28 percent compared with the preceding year. The real change
in earnings per share in 2020 was -23 percent. EPS before items
affecting comparability amounted to SEK 8.02 {9.61), representing a
total change of -17 percent compared with the preceding year and a
real change of -12 percent in 2020.

SALES

Sales amounted to MSEK 107 954 {110 899) and organic sales growth
to O percent {4). All business segments were negatively impacted by
the corona pandemic, but to some extent offset by increased extra
sales which amounted to 16 percent (14) of total sales. Organic sales
growth in Security Services North America was 2 percent (4), with
the decline mainly attributable to the Electronic Security and Critical
Infrastructure Services business units. Security Services Europe had
-2 percent {2), with a significant corona-related impact from
reduced airport security as well as previously communicated con-
tract terminations. Security Services Ibero-America declined to

2 percent (14), primarily related to Argentina, Peru and Spain.

Real sales growth, including acquisitions and adjusted for
changes in exchange rates, was 1 percent (6).

Sales of security solutions and electronic security sales
amounted to MSEK 23 478 (23 290) or 22 percent {21) of total sales
for the full year. Real sales growth, including acguisitions and
adjusted for changes in exchange rates, was 5 percent (10).

SalesJanuary - December

MSEK 2020 2019 %
Total sales 107954 110859 -3
Currency changefrom 2019 4390 -
Currency adjusted sales 112344 110899 I
Acquisitions/divestitures -1312 -18
Organicsales 111032 110881 0

OPERATING INCOME BEFORE AMORTIZATION

Operating income before amortization was MSEK 4 892 {5 738)
which, adjusted for changes in exchange rates, represented a real
change of -10 percent (3). The operating income was supported by
corona-related government grants and support measures of MSEK
780 in 2020, mostly within Security Services Europe. These grants
and support measures relate primarily to partial unemployment sup-
port where there are increased cost levels due to idle time. The
operating income was hampered by increased levels of provisioning
of MSEK 530 to reflect the increased risk in the business environ-
ment mainly related to employee benefits and the collection of out-
standing accounts receivable.

The Group’s operating margin was 4.5 percent (5.2). While the
corona pandemic impacted all business segmenits to varying
degrees, the main negative impact occurred in Security Services
Europe. Continued strategy-related investments at Group level and
external fees, included under Cther in the segment reporting, also
impacted the Group’s operating margin. Total price adjustments in
the Group were on par with wage cost increases in 2020.
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Operatingincome January - December

MSEK 2020 2019 %
Operating income beforeamortization 4892 5738 -15
Currency change from 2019 281 -

Currency adjusted operating income

before amortization 5173 5738 -1g

OPERATING INCOME AFTER AMORTIZATION
Amortization of acquisition related intangible assets amounted to
MSEK -286 (-271).

Acquisition related costs totaled MSEK -137 (-62). For further
information refer to note 11.

Items affecting comparability were MSEK -640 {-209), related to
the cost-savings program in the Group announced in the second
quarter of 2020 and to the previous and newly announced transfor-
mation programs. The decided exit from 11 countries resulted in an
expected net loss of MSEK -117, also included in items affecting
comparability above. For further information refer to note 11.

Operating income after amortization was MSEK 3 829 (5 196).

FINANCIAL INCOME AND EXPENSES

Financial income and expenses amounted to MSEK -500 (-578). The
financial income and expenses were positively impacted by the
favorable net debt development and the exchange rates for interest
income and expenses but also by a non-recurring foreign currency
gain that was realized during the year.

INCOME BEFORE TAXES
Income before taxes amounted to MSEK 3 329 {4 618).

TAXES, NET INCOME AND EARNINGS PER SHARE
The Group’s tax rate was 274 percent (27.2). The tax rate before tax
on items affecting comparability was 26.4 percent {27.2).
Netincome was MSEK 2 416 (3 362).
Earnings per share amounted to SEK 6.63 {9.20). Earnings per
share befaore items affecting comparability amounted to SEK 8.02
(9.60.

Condensed statement of income
according to Securitas’ financial model
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DEVELOPMENT IN THE GROUP’S BUSINESS SEGMENTS
Security Services North America

Sales and income

Change, %
MSEK 2020 2019  Total  Real
Totalsales 47801 48499 -1 2
Organic sales growth, % 2 4
Share of Group sales, % 44 44
QOperating income before amortization 2800 3003 -7 -2
Operaling margin, % 58 6.2
Share of Group eperating income, % 57 52

Further Information regarding the statement of Income, cash flow and capital employed Is provided In
hote 10.

Organic sales growth was 2 percent {(4). The negative impacts of the
coroha pandemic on a full-year basis were primarily seen in the
Electronic Security and Critical Infrastructure Services business
units. Organic sales growth in Guarding was on par with the preced-
ing year, since the business unit was able to compensate temporar-
ily reduced portfalio sales with increased extra sales, both corona
related. The client retention rate was 91 percent (90}, excluding the
effect of corona-related temporary reductions.

Security solutions and electronic security sales represented
MSEK 8 365 {8 885) or 17 percent {18) of total sales in the business
segment in 2020.

The operating margin was 5.9 percent (6.2}, a decline primarily
related to the effects of the corona pandemic with enhanced levels
of provisioning to reflect the increased risk in the business environ-
ment. The sales decline in the Electronic Security and Critical Infra-
structure Services business units also hampered the operating
margin, while Guarding was supported as a result of the corona-
related change in the business mix with an increased share of extra
sales.

The Swedish krona exchange rate strengthened against the US
dollar, which had a negative effect on operating income in Swedish
kronor. The real change was -2 percent (8) in 2020.

Security Services Europe

Sales andincome

MSEK 2020 2019 __ Change %
Total sales 107954 110899 MSEK 2020 2019  Jotal Aeal
Organic safes growth, % o 4 Totalsales 45188 47248 -4 -2
Production expenses -89046 91588 Organic sales growth, % 2 2
Grossincome 18908 19311 Share of Group sales, % 42 42
Selling and administrative expenses 14100 -13637 QOperating income beforeamortization 2069 2582 -20 -17
Other operating income 39 34 Operating margin, % 4.6 5.5
Shareinincome of associated companies 45 30 Share of Group operating income, % 42 45
Operating income beforeamortization 4892 5738 Further Information regarding the statement of Income, cash flow and capltal employed Is provided In
Operating maigin, % 4.5 52 note 10,

Amortization of acquisition

related intangible assets -286 271 Organic sales growth was -2 percent (2). The decline was mainly
Acquisition related costs -137 -62 explained by the significant negative impact on airport security due
Iterns affecting comparability -640 -209 to the corona pandemic that started in March. Organic sales growth
Operating income afteramortization 3829 5196 was also impacted by the previously communicated contract losses
Financial income and expenses 500 578 in France, the UK and Norway. A few countries had positive organic
Incomebefore taxes 3329 4618 sales growth, predominantly Sweden. The clisnt retention rate was
Taxes 913 -1256 90 percent (90), excluding the effect of corona-related temporary
Netincomefortheyear 2416 3362 reductions.

Securltas’ financlal model Is described on pages 66-67.

Operatingltems. EEE Netdebt-related Items.
= Goodwlll, taxes and non-operating ltems. W Items related to shareholders’ equity.

Security solutions and electronic security sales represented
MSEK 10 758 {10 611) or 24 percent (22) of total sales in the business
segment.
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The operating margin was 4.6 percent (5.5) and was primarily
burdened by the effects of the corona pandemic with a significant
impact on airport security and in the form of enhanced levels of pro-
visioning to reflect the increased risk in the business environment.
Corona-related government grants in several countries have offset
this negative impact to some extent, including related idle-time
costs. The operating margin was supported by some of the Nordic
countries.

The Swedish krona exchange rate strengthened against foreign
currencies, primarily the suro, which had a negative effect on oper-
ating income in Swedish kranor. The real change was -17 percent {1}
in 2020.

Security Services Ibero-America

Salesand income

Change, %
MSEK 2020 2019 Jotal  Real
Total sales 12552 13059 -4 &
Organic sales growth, % 2 14
Share of Group sales, % 12 12
Qperating income before amortization 570 614 -7 3
Operatingmargin, % 4.5 4.7
Share of Group aperatingincome, % 12 1

Further Information regard\ r\gme statementofincome, cash nowanuoap\ta\ emp\uyed I8 prov\ded In
note 10,

Organic sales growth was 2 percent (14). The impact from the
coroha pandemic showed a mixed picture in Latin America, with a
significant negative impact on airport security in several countries.
Peru reported negative organic sales growth and Argentina had
lower organic sales growth compared to the preceding year.
Organic sales growth in Spain was 1 percent, on a strong compara-
tive, and declined due to the effects of the corona pandemic as well
as of the previously communicated reductions of short-term secu-
rity solutions contracts. The client retention rate was 93 percent (92)
excluding the effect of corona-related temporary reductions.

Security solutions and electronic security sales represented
MSEK 3 720 {3 527) or 30 percent {27} of total sales in the business
segment, supported by the acquisition of Techco Security in Spain
in 2020.

The operating margin was 4.5 percent (4.7} and the decline
related primarily to the corona pandemic. However, the operating
margin was to some extent supported by corona-related govern-
ment grants and support measures in certain countries. The operat-
ing margin was hampered by enhanced levels of provisioning to
reflect the increased risk in the business environment primarily
related to the collection of outstanding accounts receivable. The
performance in Argentina and Peru has not been satisfactory in
2020 and actions will be taken to improve the profitability in the con-
tract portfolio in both countries. Spain and Portugal displayed resil-
ience throughout the year.

The Swedish krona exchange rate strengthened against the
Argentinian peso and the euro, which had a negative impact on
operating income in Swedish kronor. The real change in the seg-
ment was 3 percent {14) in 2020.

CASHFLOW

Cash flow from operating activities amounted to MSEK 7 207 (4 902),
equivalent to 147 percent (85) of operating income before
amortization.

The impact from changes in accounts receivable was MSEK 123
(-239), positively impacted by collections and by the lower crganic
sales growth. Changes in other operating capital employed were
MSEK 2 289 (-277), positively impacted by the timing of payments
and provisions made during the year. The postponed timing of pay-
menits for payroll taxes and value added tax in Europe of approxi-
mately MSEK 100 and in North America of approximately MSEK
1400 is a result of various government support measures inrelation
to the corona pandemic allowing for postponement of payments.
The payments in North America are due in 2021 and 2022.

Financial income and expenses paid was MSEK -401(-443) and
current taxes paid was MSEK -862 (-1191).

Cash flow from operating activities includes net investments in
non-current tangible and intangible assets, amounting to MSEK -97
{-320}, also including capital expenditures in equipment for solutions
contracts. The net investmenits result from investments of MSEK
-2 787 {-3 010} and reversal of depreciation of MSEK 2 690 (2 690).

Free cash flow was MSEK 5 944 ({3 268}, equivalent to 178 percent
(83) of adjusted income.

Cash flow from investing activities, acquisitions, was MSEK -1801
(-574), of which purchase price payments accounted for MSEK
-1780 (-533), assumed net debt for MSEK 98 (39) and acquisition
related costs paid for MSEK -119 {-80).

Cash flow from items affecting comparability amounted to MSEK
-405 (-303). Refer to note 11 for further information.

Cash flow from financing activities was MSEK -2 762 {-1699) due
to dividend paid of MSEK -1752 (-1 606) and a net decrease in bor-
rowings of MSEK -1010 (-93).

Cash flow for the year was MSEK 976 (692). The closing balance
for liquid funds after translation differences of MSEK -204 was MSEK
4720 (3 948).
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Condensed statement of cash flow
according to Securitas’ financial model

Annual and Sustainability Report 2020

MSEK 2020 2019
Operating income before amortization 4892 5738
Investmentsin non-current tangible
andintangible assets 2787 -3010
Reversal of depreciation 2690 2690
Netinvestmentsin non-current
tangible and intangible assets -97 -320
Changeinaccounts receivable 123 -239
Changeinotheroperating capital employed 2289 277
Cash flow from operating activities 7207 4902
Cash flow from operating activities, % 147 85
Financial income and expenses paid -401 -443
Current taxes paid -862 -1191
Free cash flow 5944 3268
Free cash flow, % 78 83

I Cash flow from investing activities,
acquisitions and divestitures -1801 -574
I Cash flow from items affecting comparability -405 -303
Cash flow from financing activities 2762 -1699
Cash flow for the year 976 692

Securitas’ financlal model Isdescribed oh pages 66-67.

Operatingitems. EEE Netdebt-related Items.
— Goodwll|, taxes and non-operating ltems.

CAPITAL EMPLOYED AND FINANCING

Capital employed

The Group’s operating capital employed was MSEK 8893 {13100},
corresponding to 8 percent of sales (12), adjusted for the full-year
sales figures of acquired units. The reduction is supported by the
strong cash flow from operating activities. The translation of faoreign
operating capital employed to Swedish kronor decreased the
Group's operating capital employed by MSEK 1676.

The annual impairment test of all Cash Generating Units (CGU),
which is required under IFRS, took place during the third quarter of
2020 in conjunction with the business plan process for 2021. None
of the CGUs tested for impairment had a carrying amount that
exceeded the recoverable amount. Consequently, no impairment
losses have been recognized in 2020. No impairment losses were
recognized in 2019 either.

The Group's total capital employed was MSEK 32 042 (37140).
The translation of foreign capital employed to Swedish kronor
decreased the Group’s capital employed by MSEK 3 941. The return
on capital employed was 13 percent (15).

Financing
The Group’s net debt amounted to MSEK 14 335 (17 541). The net
debt was pasitively impacted mainly by the free cash flow of MSEK
5 944 and by translation differences of MSEK 1 342, while it was neg-
atively impacted mainly by payments for acquisitions of MSEK -1 801
and a dividend of MSEK -1752, paid to the shareholders in Decem-
ber 2020.

The net debt to EBITDA ratio was 2.1(2.2). The free cash flow to
net debt ratio amounted to 0.41 (0.19). The interest coverage ratio
amounted to 91(2.4).

72

On April 6, 2020, Securitas’ existing MEUR 440 and MUSD 550
revolving credit facility (RCF) was replaced with a new facility with 10
key relationship banks. This new credit facility now comprises one
tranche of MEUR 938 and matures in 2025 with the possibility to
extend to 2027 It was undrawn at December 31, 2020. Further infor-
mation regarding financial instruments and credit facilities is pro-
vided innote 7.

Standard and Poor’s rating for Securitas was BBB/A-2 with a
stable outlook.

Shareholders’ equity amounted to MSEK 17707 {19 599). The
translation of foreign assets and liabilities into Swedish kronar
decreased shareholders’ equity by MSEK 2 599. Refer to the state-
ment of comprehensive income for further information.

The total number of shares amounted to 365 058 897
{365 058 897) as of December 31, 2020. Refer to note 31 for further
information.

Condensed capital employed and financing
according to Securitas’ financial model

MSEK 2020 2019
Operating capital employed 893 13100
Operating capitalemployedas % of sales 8 i2

I Goodwill 21414 22157

I Acquisition related intangible assets 1424 1563

I Shares in associated companies 311 320

I Total capital employed 32042 37140
Return on capitalemployed, % 13 i5
Net debt 14335 17541
Shareholders’ equity 17707 19599
Total financing 32042 37140

Securltas’ inanclal model Isdescribed onpages 66-67.

Operatingitems. EEE Netdebt-related Items.

mmm Goodwlll, taxesand non-operating ltems. I [tems related to shareholders”equity.

Net debt development

MSEK 2020 2019

Qpening balanceJanuary 1 -17541 -14 513
Cash flow from operating activities 7207 4902
Financial income and expenses paid -401 -443
Current taxes paid -862 -1191
Freecashflow 5944 3268
Cash flow frominvesting activities,

acquisitions and divestitures -1801 574
Cash flow fromitems affecting comparability -405 -303
Dividend paid -1752 -1606
Change in lease liabilities -139 -3332
Changeinnet debt beforerevaluationand translation 1847 -2547
Revaluation of financial instruments 17 60
Translation differences 1342 -541
Changeinnet debt 3206 -3028
Closing balance December 31 -14 335 -17541

15.09.2022 kI 21:58

Brgnngysundregistrene

Side 103 av 209



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Report of the Board of Directors 73

ACQUISITIONS AND DIVESTITURES
Acquisitions and divestitures January-December 2020 {MSEK)}

Acq.related
Included  Acquired Annual  Enterprise intangible
Company Business segmentt from share? sales? valuet Goodwill assets
QOpening balance 22157 1563
Techco Security, Spain and Portugal® Security Services Ibero-America Jang 100 520 142 118 34
Fredon Security, Australia® Qther Jan9 100 240 171 152 66
STANLEY Security, Germany, Portugal, Switzerland, Security Services Europe, Security
Singaporeand India Services |bero-Americaand Other Nov 2 100 748 523 367 133
FE Moran Security Solutions, the US Security Services North America Dec 16 100 450 665 657 -
Other acquisitions and divestitures>% - - -143 181 -9 11
Total acquisitions and divestitures January-December 2020 1815 1682 1285 244
Reclassification - 44
Amortization of acquisition related intangible assets - -286
Translation differences and remeasurement for hyperinfiation -2028 -141
Closing balance 21414 1424

1Refersto business segmentwith malnresponsibliity for the acquisition,

2Refersto voting rights for acquisitions Inthe form of share purchase agree ments. For asset deals no vot-
Ing rights are stated.

3Estimated annual sales.

todlvestitures of Securltas Greece, Securltas Montenegro, Securltas Latvla, Securltas Srl Lanka and
SecurltasEgypt, aswell as to deferred considerations pald Inthe US, Sweden, the UK, Germany, France,
Austria, Turkey, Portugal, Australla, China and Hong Kong.

6 Deferred conslderations have been recognized malnly based on anassessmentof the future profitabliity

4 Purchase price pald/recelved plus acquired/divestednetde bt butexcludingany deferred cor X

5 Related to other acqulsitions for the perlod and updated previous year acquisition calculations for the
following entitles: Global Ellte Group, Iverify (step acqulsltion), the U8, Cezzam, France, DAK, Turkey, SCI
Proteccion Contraincendlos, Spain, Blueprint icontract portfollo) and Staysafe, Australla, Related also

All acquisition calculations are finalized no later than cne year after
the acquisition is made. Transactions with non-controlling interests
are specified in the consolidated statement of changes in share-
holders’ equity and in note 31. Transaction costs and revaluation of
deferred considerations can be found in note 11.

For further information regarding acquisitions and divestitures in
2020, refer to note 17

CHANGES IN GROUP MANAGEMENT
Andreas Lindback has been appointed new Group CFO from August
16, 2021, as Bart Adam steps down. Brett Pickens has been
appointed Divisional President for Africa, Middle East and Asia and
becomes a member of Group Management from April 1, 2021.

All other Group Management members continue in their present
roles.

OTHER SIGNIFICANT EVENTS

Caost-savings program initiated in the Group

Securitas announced and initiated a cost-savings program in the
Group during the second quarter, with an estimated range of
restructuring costs of MSEK 350-500. The final amount will largely
depend on changes related to government grants and the develop-
ment of the airport security business. The program is expected to
be finalized end of the second quarter of 2021. The payback period
is around two years and the savings will have a gradually increasing
positive impact that started in the fourth quarter of 2020.

Dividend and Extraordinary General Meeting

Due to the uncertainty caused by the corona pandemic, the Annual
General Meesting resolved, in accordance with the Board's revised
proposal, that no dividend should be distributed. Inlight of the
improving financial performance and solid financial position under a
continued prudent approach, the Board proposed to reinstate a divi-

tin the acquired entities for anagreed period. The net of new deferred considerations,
payments made from previously recognized deferred conslderations and revaluationofdeferred con-
slderatlons Inthe Groupwas MSEK-76. Total deferred considerations, short-termand long-term, Inthe
Group'shalance sheet amount to MSEK 2685,

dend proposal for 2019 of SEK 4.80 (4.40}) per share which was
resolved by an Extraordinary General Meeting on December 9, 2020.
The total proposed dividend amounted to 52 percent of net income
and 50 percent of net income before items affecting comparability.

Business transformation program launched in Security Services
Europe and Security Services Iberc-America

Securitas has anhounced a business transformation program in
Europe and Ibero-America, targsting to increase the operating
margin to around 6.5 percent in Security Services Europe and to
around 6.0 percent in Security Services Ibero-America, upon com-
pletion in 2024. Related to the program, approximately MSEK -1400
will be recognized as items affecting comparability over the course
of the years 2021 to 2023. These costs relate primarily to the impair-
ment of assets, systems integration and organizational restructuring
charges. Capital expenditure of approximately MSEK -1100 will be
invested in IT systems over the years 202110 2023.

Competition authority investigation in Belgium

Securitas is aware that competition authorities are conducting
investigations into the security sector in Belgium and is cooperating
fully. The Group currently assesses that the result or the financial
position of the Group will not be materially affected by this investiga-
tion.

OTHER SIGNIFICANT EVENTS AFTER THE BALANCE SHEET DATE
Securitas has acquired Dansk Brandteknik A/S, a leading Danish fire
and safety company that specializes in fire and safety services and
equipment, including related consulting and training services. The
acquisition will significantly enhance Securitas’ protective services
capabilities in Denmark and is in line with the Group’s strategy of
doubling its security solutions and electronic security sales by 2023.
The purchase price is approximately MDKK 110 (MSEK 149) on a
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debt-free basis. In 2020, Dansk Brandteknik’s annual sales were
maore than MDKK 60 {(MSEK 81), of which 70 percent were on a recur-
ring monthly revenue basis. The company has a nationwide pres-
ence in Denmark with 40 employees and approximately 7 500 busi-
ness clients, mainly in the small- and medium-sized enterprise (SME)
segment, with high client retention rates. The acquisition was con-
solidated in Securitas as of February 22, 2021.

The divestiture of Securitas Estonia was completed on February
12, 2021.

On February 12, 2021 Securitas issued a 7-year MEUR 350
Eurobond. Settlement date was February 22, 2021.

In order to hedge the share portion of Securitas short-term
share-based incentive scheme 2020, the Group entered into a swap
agreement with a third party in the beginning of March 2021.

Regarding the ongoing coronavirus pandemic, refer to the infor-
mation disclosed below under the section Risk and uncertainties.

There have been no other significant events with effect on the
financial reporting after the balance sheet date.

RISK AND UNCERTAINTIES
Managing risk is necessary for Securitas to be able to fuffill its strat-
egies and achieve its corporate objectives. Securitas’ approach to
enterprise risk management is described in more detail on pages
60-63.

Securitas’ risks fall into three main categories: contract and
acquisition risks, operational assignment risks and financial risks.

Contract and acquisition risks

This category encompasses the risks related to entering into a client
contract and also those risks related to the acquisition of new busi-
nesses.

When entering into a contract with a client a balanced allocation
of responsibilities and risks between Securitas and the client is
essential. Standardized contracts are the norm. Reasonable caps on
potential liability and indemnification for third-party claims are
important. Significant focus is devoted to contract risks and the
management of contract risks. Each segment has developed poli-
cies and procedures tailored to their specific needs. These policies
are all based on the contract policies approved by the Board of
Directors in the Group Policies.

In addition to organic growth resulting from new and/or
increased client contracts the Group has grown by a significant
number of acquisitions over the years and will, as part of the Group’s
strategy, continue to acquire security companies. The integration of
new companies always carries certain risks. The profitability of the
acquired company may be lower than expected and/or certain
costs in connection with the acquisition may be higher than
expected.

The acquisitions made during 2020 are described under the
heading Acquisitions and divestitures above and in note 17,

Operational assignment risks

Operational assignment risks are risks associated with daily opera-
tions and the services we provide to our clients including risks
related to necessary infrastructure to run the business. For example,
when services do not meet the required standards and result in loss
of property, damage to property or badily injury. Proper recruitment,
training and supervision of security officers are important to mitigate
these risks. Another type of operational assignment risk which may
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impact profitability is the risk that Securitas will not be able to
increase prices to be paid by clients in order to compensate fully for
increases in wages and related costs.

Financial risks

The financial risks include risks related to financial reporting, as well
as financial risks related to external financing needs including cur-
rency exposure.

Financial risks are mainly managed through continuocus measure-
ment and follow-up of financial performance, with the help of
Securitas’ financial model. This model identifies certain key figures
that are vital to the profitability of the operations, and facilitates the
detection and handling of risks. The financial model is described in
more detail on pages 66-67. In addition, financial risks {other than
relating to financial reporting) arise because the Group has external
financing needs and operates in a number of foreign currencies. The
risks are mainly interest rate risk, foreign currency risk, financing and
liquidity risk and credit/counterparty risk.

The client credit risk, that is the risk of Securitas’ clients not being
able to fulfill their obligation of paying invoices for services being
provided, is reduced by the fact that the numerous clients are
spread over many business sectaors and gecgraphies, and by estab-
lished routines for monitoring and collecting of accounts receivable
within the organization. Further information regarding financial risk
management is provided above under the section Capital employed
and financing/Financing and in note 7.

The preparation of financial reports requires the Board of Direc-
tors and Group Management to make estimates and judgments.
Estimates and judgments will impact the statement of income and
the balance sheet, as well as disclosures such as contingent liabili-
ties. Actual results may differ from these estimates and judgments
under different circumstances and conditions. Further information
regarding critical estimates and judgments is provided in note 4.

Securitas as well as other companies are still facing the chal-
lenge of the corona pandemic. As disclosed in this Annual Report,
the corona pandemic has negatively impacted the Group’s result,
and poses an additional challenge when making estimates and
judgments. Securitas sees reductions in sales due to reductions in
regular service levels mostly related to the aviation segment. These
reductions are causing costs for idle time to some extent supported
by government grants. It is currently unclear when regular services
levels will return to normal levels and to what extent any costs will be
further supported by government grants. Many government grants
and other relief measures have also been introduced in a short time
frame and include requirements that need to be fulfilled in order to
be eligible for the grants. This adds new elements to the judgment in
preparing the statement of income and balance sheet as well as dis-
closures. Further, increased risks are noticed related to the general
macro-economic environment, throughout the Group and mostly
related to employee benefits and collection of outstanding accounts
receivable. Further, it is unclear what type of impact the corona pan-
demic will have on the mid-term economic development of the dif-
ferent markets and gecgraphies in which we operate.

For the forthcoming 12-month period, the financial impact of the
corona pandemic as well as certain items affecting comparability,
provisions and contingent liabilities, as described in note 11, note 34,
note 37 and note 39 respectively, may vary from the current financial
estimates and provisions made by management. This could affect
the Group's profitability and financial position.
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STATUTORY SUSTAINABILITY REPORT

The statutory Sustainability Report is included in separate parts of
the Securitas Annual Report 2020 and is not a part of the statutory
Annual Report.

Securitas’ Sustainability Report describes the Group’s work with
regards to economic, environmental and social aspects. The report
is prepared according to the Sustainability Reporting Standards,
issued by Global Reporting Initiative {GRI). The Sustainability report-
ing also includes the statutory Sustainability Report under Chapter 6
Section 11 of the Annual Accounts Act.

Securitas is a service company with relatively low environmental
impact compared with a manufacturing company. The operations of
the Group do not require a permit under the Swedish Environmental
Code.

INFORMATION ABOUT. Seepage
Environment 160,162,166
Social conditions 159-161

5,20-21,28-29,157,

Personnel 159-161,163-165
Respect forhumanrights 160
Anti-corruption 159,162
Value creation 28-29
Sustainability risks 161-162
GRlindex 169-170

RESEARCH AND DEVELOPMENT

The service offering of the Group is continuously being developed,
not least as an integrated item when carrying out the service delivery
to the clients. Security solutions are an important part of the protec-
tive services offering and in order to accelerate the growth a
strengthening of this organization both on country and business seg-
ment level is being implemented. During 2019 the Group also created
a Global Electronic Security Business Center, responsible for develop-
ing a global business approach with common tocls, processes, prod-
ucts and services within Electronic Security. The capabilities within
technical solutions is also supported by a number of acquisitions
within Electronic security such as the ones completed during 2020
with Fredon Security (Australia) and Techco Security {Spain and Por-
tugall, STANLEY Security {(Germany, Portugal, Switzerland, Singapore
and India) and FE Moran Security Solutions {US).

The Group’s CIO with team are leading the development of
Securitas’ global digitization and IS/IT transformation and are
responsible for large scale global IT/business projects. For further
infarmation relating to transformation programs, refer to the section
Group development below.

Securitas is a service company and has historically not carried
out any material research and development activities as defined in
IAS 38 Intangible assets. Under the responsibility of the Group’s CIO
the Group has gradually invested in capabilities to develop improved
data-driven and intelligence-based services for a future where scale
and data availability are critical for the next big shift in the security
services industry to the benefit of our clients and society as a whaole.
A number of development projects that support this are ongoing
and as of December 31, 2020 the Group had MSEK 51 {49) in capital-
ized development expenditures.

INFORMATION REGARDING THE SECURITAS SHARE

Infarmation about the Securitas share regarding the number of
shares of Series A and Series B, differences between shares in
Series A and Series B as well as information on major shareholders
can be found in note 31. Further information regarding the Securitas
share can also be found on pages

174-175.

In order to be able to contribute to shareholder value, the Board
considers it beneficial for the company to be able to adjust the
company’s capital structure as appropriate at each point in time.
The Board has therefore decided to propose to the Annual General
Meeting on May 5, 2021, that the Board be authorized to be able to
resolve on the acquisition of the company’s shares for a period until
the next Annual General Meeting, up to a maximum of ten {10} per-
cent of all shares in the company. There is currently an authorization
by the Annual General Mesting 2020, to the Board of Directors to
repurchase Securitas shares for the purpose of adjusting the com-
pany’s capital structure, be able to exploit acquisition opportunities
and/or to ensure the company’s undertakings in respect of share-
based incentive programs (other than delivery of shares to partici-
pants of incentive programs). On June 24, 2019, 125 G600 shares were
repurchased in order to ensure the company’s undertaking in
respect of existing share-based incentive programs. These shares
are held as treasury shares and have not reduced the company’s
share capital.

A shareholders’ agreement that among other items comprises
pre-emption rights for the sale of Series A shares by any part exists
among the Douglas family and Schdrling family and companies
closely related to them. Apart from this, the Board of Directors of
Securitas AB is not aware of any shareholders’ agreements or other
arrangements between shareholders of Securitas AB.

GROUP DEVELOPMENT

Securitas continues to lead the development in the security services
industry with the strongest client offering and team, and with a
strong focus on innovation. Organic sales growth was O percent in
2020 and the growth was negatively affected by the corona pan-
demic. The operating margin was 4.5 percent. This representad a
decline compared with the previous year and the main negative
impact occurred in Europe and our aviation-related business.

To execute on the strategy that we communicated in 2019, we
continued to drive important transformation to build an even
stronger company tomorrow. To reach the wanted paosition, to
become the Intelligent Protective Services Partner for the clients, we
are working with three main strategic focus areas: Client engage-
ment, Protective services offering with intelligent services, and
Efficiency.

Securitas continued to execute on two major transformation pro-
grams to modernize and digitize the operations. The first program
has the objective of modernizing our global IS/IT foundation
throughout the Group. This investment into our global 1IS/IT founda-
tion and the creation of a global IS/IT organization will make us more
efficient. With the second program we are driving a business trans-
formation of our North American operations with the objective to
operate in a more effective way, with expected positive impact on
our client offering, competitiveness and bottom line. Both programs
are progressing according to plan and we expect to finalize these
programs by the end of 2021 with benefit realization during 2022,
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When fully implemented, we expect to have a more technology-
enabled platform across the Group, creating the capability to
develop and launch digital services at scale for our clients, as well as
a more cost-efficient base. Upon expected completion in 2022, the
investment into our global IS/IT foundation is expected to reduce
our current IT costs across the Group by MSEK 300. With higher effi-
ciency and productivity, we will free up resources to invest in speed-
ing up the development and delivery of intelligent services and to
improve margins. The business transformation program in North
America will, everything else equal, support our North American
operating margin up to 0.5 percentage points, with a first positive
impact starting in 2021 and gradually increasing during 2022.

Accelerating the modernization of our IS/IT capability and digiti-
zation of our operations will enable us to offer greatly improved
data-driven and intelligence-based services. In a future where scale
and data availability are critical, we will drive the next big shift in the
security services industry to benefit our clients and society as a
whole. This will also enable us to grow faster than the market and
deliver profitable growth.

We are now taking the next major step in the transformation jour-
ney that we initiated in 2019 in our two remaining segments, with the
launch of business transformation programs in Europe and Ibe-
ro-America. These activities represent significant investments in the
execution of our strategy, and we expect to see important benefits
as a result. We will be able to benefit from our scale and common
ways of working and will help change the business mix and improve
our margins. The business transformation program in Security Ser-
vices Europe and Security Services |bero-America targets an
increase of the operating margin in the segments to around 6.5 per-
cent and 6.0 percent respectively, upon completion in 2024. Items
affecting comparability of approximately MSEK -1400 and capital
expenditure of approximately MSEK -1100 are planned for the years
2021-2023.

Due to the impact from the pandemic, we launched a cost reduc-
tion program in 2020. As part of that effort, we identified 11 markets
where we deemed the current and future business opportunities to
be limited. We are in the process of successfully exiting nine mar-
kets and expect to conclude the exits in two remaining markets
during the first half of 2021. These actions will remove complexity
and enable us to drive a sharper focus on realizing our strategic
ambition in the remaining footprint.

Our purpose is “We help make your world a safer place,” and in
2020 we truly lived up to this. During the pandemic, our services
have been classified as essential to society in many countries.

We have managed a very challenging situation for the world,
including Securitas, our clients and our people thanks to clear focus
and priorities throughout the pandemic. Looking ahead, we are
maintaining a high level of preparedness to initiate further actions as
required.

PARENT COMPANY OPERATIONS

The Group’s Parent Company, Securitas AB, is not involved in any
operating activities. Securitas AB consists of Group Management
and suppaort functions for the Group.

The Parent Company’s income amounted to MSEK 1233 (1449}
and mainly relates to license fees and other income from
subsidiaries.

Financial income and expenses amounted to MSEK 1067 (2 209).
Income before taxes amounted to MSEK 1280 (2 553).

Annual and Sustainability Report 2020 7%

Income before taxes includes dividends from subsidiaries of
MSEK 2 942 {1 980}, interest income of MSEK 253 (612), interest
expense of MSEK -388 {-443) and other financial income and
expenses, het, of MSEK -1740 {60). For further information, refer to
note 47,

Net income was MSEK 1430 (2 364).

Cash flow for the year amounted to MSEK -1445 (270).

The Parent Company’s non-current assets amounted to
MSEK 45 822 {46 157) and mainly comprise shares in subsidiaries of
MSEK 44 233 {43 911). Current assets amounted to MSEK 4 052
(5 944) of which liguid funds amounted to MSEK 151 (1596).

Shareholders’ equity amounted to MSEK 28 999 (29 276). A divi-
dend of MSEK 1752 {1 606) was paid to the shareholders in Decem-
ber 2020.

The Parent Company’s liabilities and untaxed reserves amounted
to MSEK 20 875 (22 825) and mainly consist of interest-bearing debt.

For further information, refer to the Parent Company’s financial
statements and the accompanying notes and comments.

PROPOSED GUIDELINES FOR REMUNERATION

TO SENIOR MANAGEMENT IN SECURITAS FOR 2021

Scope

The Board has proposed that the Annual General Meeting 2021
adopts the following guidelines for remuneration to the individuals
who are included in the Group Management of Securitas (the
“senior management employees”).

The guidelines shall apply to agreements entered into after the
Annual General Meeting 2621, and to changes made in existing
agreements after the Annual General Meeting 2021. These guide-
lines do not apply to any remuneration decided or approved by the
general meeting.

Promotion of Securitas’ business strategy, long-term

interests and sustainability etc.

In short, Securitas business strategy is to offer protective services
that integrate all areas of Securitas’ competence. Together with the
customers, Securitas develop optimal and cost-efficient solutions
that are suited for the customers’ needs. This brings added value to
the customers and results in stronger, more long-term customer
relationships and improved profitability. In order to attract and keep
competent senior management employees, Securitas shall offera
competitive total remuneration that is in line with the market condi-
tions on the relevant market for each senior management
employee. Thereby, the ambition is to ensure that Securitas has the
leading team in the security services industry, which is expected to
contribute to Securitas’ business strategy and long-term interests,
including its sustainability. More information on Securitas’ business
strategy is available on Securitas’ website securitas.com, section
About us - Strategy.

Securitas has implemented share-related incentive plans. Every
year since 2010, the Annual General Meeting has resolved on share
related incentive schemes including approximately 2 600 employ-
ees within the Group. The outcome of these incentive schemes
relates to how the criteria for awarding variable cash remuneration
are satisfied and thus they are distinctly linked to Securitas’ business
strategy, long-term interests and sustainability. Furthermore, the
Annual General Meestings 2019 and 2020 resclved onlong-term
incentive programs (LTI 2019/2021 and LTI 2020/2022, together the
“LTI Programs”) including the CEQ, other members of the Group
Management and certain other key employees which are intended
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to work as an alternative incentive solution to the aforementioned
incentive scheme and includes approximately up to 80 employees
within Securitas. The outcome of the LTI Programs are based on the
annual development of Securitas’ earnings per share. The LTI Pro-
grams are conditional upon the participant’s own investment and
holding periods of several years. The share-related incentive plans
have been resolved by the general meeting and are therefore
excluded from these guidelines. The share-related incentive plans
proposed by the Board of Directors and submitted to the Annual
General Meesting 2021 for approval are excluded for the same
reason. More information on Securitas’ incentive plans is available
on Securitas’ website securitas.com, section Corporate Governance
— Remuneration to Senior Management.

Types of remuneration

The total remuneration to senior management shall consist of a
fixed basic salary, variable cash remuneration, pension benefits and
other benefits. Additionally, the general meeting may - irrespective
of these guidelines - resclve on, among other things, share-related
or share price-related remuneration.

The fixed basic salary shall be competitive and reflect each
senior management employee’s responsibility and performance.
The variable cash remuneration shall amount to a maximum of 85
percent of the fixed basic salary for the Presidentand CEQ and a
maximum of 60-200 percent of the fixed basic salary for other
senior management employees.

The senior management employees shall be subject to defined
contribution pension plans for which insurance premiums are trans-
ferred from the individuals total cash remuneration and paid by the
company during the term of employment. In exceptional cases, the
value of such insurance premiums can instead be paid as part of the
cash remuneration to a senior management employee. Variable
cash remuneration shall qualify for pension benefits to the extent
required by mandatory collective agreement provisions. Insurance
premiums may amount to not more than 35 percent of the fixed
basic salary.

Other benefits, such as company car, life insurance, special
health insurance or occupational health service shall be provided to
the extent this is considered customary for senior management
employees holding equivalent positions on the labor market where
the senior management employee is active. Premiums and other
costs relating to such benefits may amount to not more than 15 per-
cent of the fixed basic salary.

For employments governed by rules other than Swedish, pension
benefits and other benefits may be duly adjusted for compliance
with mandatory rules or local practice, taking into account, to the
extent possible, the overall purpose of these guidelines.

Criteria for awarding variable cash remuneration

Variable cash remuneration shall be awarded based on the outcome
of clearly measurable performance-based targets that are set as
close to the local business as possible and aim for long-term profit-
ability of Securitas. The performance-based targets may for exam-
ple relate to EBITA, EPS and/or cash flow within each senior man-
agement employee’s area of responsibility (Group or division). Fur-
thermore, the performance-based targets are intended to
contribute to Securitas’ business strategy and long-term interests,
including its sustainability, by, among other things, promoting the
senior management employee’s long-term development within
Securitas and reconciling the shareholders’ interests with the
employee’s interests.

The Remuneration Committee shall, for the Board of Directors,
prepare, monitor and evaluate matters regarding variable cash
remuneration to the senior management. Ahead of each measure-
ment period for the criteria for awarding variable cash remuneration,
which can be one or several years, the Board of Directors shall,
based on the work of the Remuneration Committee, establish which
criteria that are deemed to be relevant for the upcoming measure-
ment period. After a measurement period has ended, it shall be
determined to which extent the criteria have been satisfied. Evalua-
tions regarding fulfilment of financial targets shall be based on
established financial information for the relevant period.

Variable cash remuneration can be paid after the measurement
period has ended or be subject to deferred payment. If payment of
variable cash remuneration has been effected on grounds later
proven to be obviously inaccurate, Securitas shall, to the extent
legally possible, have the possibility to reclaim such paid
remuneration.

Termination of employment

At dismissal, the notice period for senior management employees
shall not exceed twelve months, with a right to redundancy payment
equivalent to a maximum of 100 percent of the fixed basic salary for
a period not exceeding twelve months after the end of the naotice
period. At resignation by a senior management employee, the notice
period shall amount to a maximum of six months without a right to
redundancy payment.

Additionally, remuneration may be paid for non-compete and
non-solicitation undertakings in accordance with mandatory rules or
local practice. The remuneration shall be based on the fixed cash
salary at the time of termination of employment and be paid during
the time the non-compete or the non-solicitation undertaking
applies, however not for more than 24 months following termination
of employment.

Salary and employment conditions for employees

In the preparation of the Board of Directors’ proposal for these
guidelines, salary and employment conditions for employees of the
company have been taken into account by including information on
the employees’ total income, the components of the remuneration
and increase and growth rate over time, in the Remuneration Com-
mittee’s and the Board of Directors’ basis of decision when evaluat-
ing whether the guidelines and the limitations set out herein are
reasonable.

The decision-making process to determine, review

and implement the guidelines

The Remuneration Committee’s tasks include preparing the Board
of Directors’ decision to propose guidelines for remuneration to the
senior management. The Board of Directors shall prepare a proposal
for new guidelines at least every fourth year and submit it to the
general meeting. The guidelines shall be in force until new guide-
lines are adopted by the general meeting. The Remuneration Com-
mittee shall also monitor and evaluate programs for variable remu-
neration for the senior management, the application of the guide-
lines for remuneration to senior management as well as the current
remuneration structures and compensation levels in Securitas. The
members of the Remuneration Committee are independent of the
company and its senior management. The CEO and other members
of the senior management do not participate in the Board of Direc-
tors’ processing of and resolutions regarding remuneration-related
matters in so far as they are affected by such matters.

15.09.2022 kI 21:58

Brgnngysundregistrene

Side 108 av 209



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Securitas

Deviation from the guidelines

The Board may temporarily resolve to deviate from the guidelines, in
whole or in part, if in a specific case there is special cause for the
deviation and a deviation is necessary to serve Securitas long-term
interests, including its sustainability, or to ensure Securitas financial
viability. As set out above, the Remuneration Committee’s tasks
include preparing the Board of Directors’ resolutions in remunera-
tion-related matters. This includes any resclutions to deviate from
the guidelines.

PROPOSED ALLOCATION OF EARNINGS

The statements of income and the balance sheets of the Parent
Company and the Group are subject to adoption by the Annual Gen-
eral Meeting 2021.

Retained earnings in the Parent Company available for distribution:

SEK
Hedging reserve 75128702
Retained earnings 19763385374
Net income for the year! 1430335011
Total 21268849087

1Includes Group contributlons to subsidlarlesof SEK 381197 618,

The Board of Directors proposed that the earnings are allocated as

follows:

SEK
a dividend to the shareholders of SEK 4.00 per share 1459735588
retained earnings to be carried forward 19809113499
Total 21268849087

The dividend amount and retained earnings to be carried forward are
calculated on the number of shares outstanding as per February 3,
2021. No dividend is payable on Securitas AB’s holding of treasury
shares, the exact number of which is determined on the record date
for payment of dividend. Securitas AB held 125 000 treasury shares
as per February 3, 2021

Annual and Sustainability Report 2020 78

PROPOSAL ON RECORD DATE FOR DIVIDEND

As record date for dividend, the Board has proposed May 7, 2021. I
the Annual General Meeting so resolves, the dividend is expected to
be distributed by Euroclear Sweden AB starting May 12, 2021.

PROPOSED AUTHORIZATION TO ACQUIRE

THE COMPANY’S OWN SHARES

The Board has further proposed that the 2021 Annual General Meet-
ing should authorize the Board to, on one or several occasions
during the time up to the Annual General Meeting in 2022, decide on
the acquisition of the Company’s own shares. The proposal entails
that the Board may decide on acquisitions so that the maximum
number of shares held by the Company at each paint in time does
not exceed ten (10} percent of all shares in the Company.

THE BOARD’S STATEMENTS ON THE PROPOSED

DIVIDEND AND THE PROPOSED AUTHORIZATION

TO ACQUIRE THE COMPANY’S OWN SHARES

The Board has issued the following statements regarding proposed
allocation of earnings and proposed authorization to acquire the
Company’s own shares pursuant to Chapter 18, Section 4 and Chap-
ter 19, Section 22 of the Swedish Companies Act.

The Company’s unappropriated earnings as per December 31,
2020 amount to SEK 19 838 514 G76. The net income for the year
amounts to SEK 1430 335 011 of which SEK 381197 618 is related to
Group contributions to subsidiaries and SEK 2 981671 is the result of
financial instruments being valued pursuant to Chapter 4, Section
14a of the Swedish Annual Accounts Act.

The Company’s equity would have been SEK 73 244 555 lower as
per December 31, 2020, if financial instruments, having been valued
at fair value pursuant to Chapter 4, Section 14a of the Swedish
Annual Accounts Act, had instead been valued at the lower of cost
or market.

At the disposal of the Annual General Meeting is thereby a total
amount of SEK 21 268 849 087 in unappropriated earnings before
the decision on dividend for 2020.
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Provided that the 2021 Annual General Meeting resolves to allo-
cate the earnings in accordance with the Board’s proposal, SEK
19 809 113 492 will be carried forward. Hence, there will be full cover-
age for the Company’s restricted equity after distribution of the pro-
posed dividend, Group contributions and authorization to acquire
the Company’s own shares.

In view of the proposed dividend and authorization to acquire the
Company’s own shares, the Board has considered the Company’s
and the Group’s consolidation requiremenits and liquidity through a
comprehensive assessment of the financial position of the Com-
pany and the Group, as well as the possibilities of the Company and
the Group to discharge its obligations in the long term. The pro-
posed dividend, the Group contributions to subsidiaries and the pro-
posed authorization to acquire the Company’s own shares does not
jeopardize the Company’s ability to make the investments that have
been deemed necessary. The Company’s financial position does not
give rise to any other assessment than that the Company can con-
tinue its operations and that the Company is expected to comply
with its obligations in a short as well as long term perspective. In
addition to the assessment of the Company’s consolidation require-
ments and liquidity, the Board has also taken into consideration all
other known circumstances that may impact the Company’s finan-
cial position.

With reference to the above, the Board makes the assessment
that the proposed dividend, the Group contributions and the pro-
posed authorization to acquire the Company’s own shares are justi-
fiable considering the requirements that the nature, scope and risks
of the operations pose on the size of the Company’s and the
Group’s equity as well as the Company’s and the Group’s consolida-
tion regquirements, liquidity and position in general.

As regards the Company’s and the Group’s result and position in
general, refer to the statements of income, statements of compre-
hensive income, balance sheets and statements of cash flow as well
as notes and commenits. The Board will continue to assess further
the financial position and liquidity up to the decision on the Annual
General Meeting.
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Consolidated statement of income

MSEK Note 2020 2019
Sales 106642 109560
Sales, acquired business 1312 1339
Totalsales 6,10 107954 110899
Production expenses 11,12,13 89046 -91588
Grossincome 18908 19311
Sellingand administrative expenses 11,12,13 -14100 -13 637
Qther operating income 6 39 34
Share in income of associated companies 23 45 30
Amortization of acquisition related intangible assets 19 -286 -271
Acquisition related costs 11 -137 -62
Items affecting comparability 11 -640 -209
QOperating income 11 3829 5196
Financial income 14,15 68 67
Financial expenses 15 -568 -645
Incomebefore taxes 3329 4518
Taxes 16 913 -1256
Netincomefortheyear 2416 3362

Whereofattributable to:

Equity holders of the Parent Company 2419 3357
Non-controlling interests 3 5
Average number of shares before and after dilution 364933897 364993486
Earnings pershare before and after dilution (SEK) 3 6.63 9.20
Earnings per share before and after dilution and before items affecting comparability (SEK) 3 8.02 961

Consolidated statement of comprehensive income

MSEK Note 2020 2018
Netincomefortheyear 2416 3362

QOther comprehensiveincome
Items thatwill not bereclassified to the statement of income

Remeasurements of defined benefit pension plans net of tax 33 -78 31
Totalitems that will not be reclassified to the statement of income -78 31

Items that subsequently may be reclassified to the statementofincome

Remeasurement for hyperinflation net of tax 62 79
Cash flowhedges net of tax 7 -22 36
Costof hedging net of tax 7 34 12
Net investmenthedges net of tax 528 -346
Qther comprehensiveincome from associated companies, translation differences -40 14
Translation differences -3087 405
Totalitems that subsequently may bereclassified to the statement ofincome -2525 200
Other comprehensiveincome 16 -2603 231
Total comprehensive income for the year -187 3593

Whereofattributable to:
Equity holders of the Parent Company -180 3587
Non-controlling interests -7 6
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Securitas’ financial model - consolidated statement of income

Supplementary information

a1

MSEK 2020 2019
Sales 106642 109560
Sales, acquired business 1312 1339
Totalsales 107954 110899
Organic sales growth, % [4 4
Production expenses -89046 -91588
Grossincome 18908 19311
Gross margin, % i75 174
Expenses for branch offices -5579 -5621
Other selling and administrative expenses -8521 8016
Total expenses -14100 -13637
Other operating income 39 34
Share inincome of associated companies 45 30
Operating income before amortization 4892 5738
Operating margin, % 4.5 5.2
Amortization of acquisition related intangible assets -286 271
Acquisition related costs -137 -62
Items affecting comparability -640 -209
Operating income after amortization 3829 5196
Financial incomeand expenses -500 -578
Income before taxes 3329 4618
Netmargin, % 31 4.2
Taxes -913 -1256
Netincome forthe year 2416 3362

Operatingitems. mmm Netdebt-relateditems. mmm Goodwll, taxes and non-operatingltems. mmm Items related to shareholders’ equity.

Securitas' financial modelis described on pages 66-67.
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Consolidated statement of cash flow

MSEK Note 2020 2019
QOperations

Operatingincome 3820 5196
Adjustment for effect on cash flow from items affecting comparability 11 235 -94
Adjustment for effect on cash flow from acquisitionrelated costs 11 18 -18
Reversal of depreciation 19,20,21,22 2976 2961
Financial items received 53 42
Financialitems paid -589 -633
Current taxes paid 862 -1191
Changein accountsreceivable 123 -239
Change in other operating capital employed 2289 =277
Cash flow from operations 8072 5747

Investing activities

Investments in non-current tangible and intangible assets -1756 -2040
Acquisitions and divestitures of subsidiaries 17 -1682 -494
Cash flow frominvesting activities -3438 -2534

Financing activities

Dividend paid to shareholders of the Parent Company -1752 -1606
Proceedsfrombond loans 32,35 - 1445
Redemption ofbond loans 32,35 -341 792
Proceeds from commercial paper 3115 5098
Redemption of commercial paper -3870 -5300
Changein otherinterest-bearing net debt excluding liquid funds -810 -1366
Cash flow from financing activities 7 -3658 -2521
Cash flow for theyear 976 692
Liguid funds at beginning of year 3948 3229
Translation differences on liquid funds -204 27
Liquid funds at year-end 7.30 4720 3948
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Securitas’ financial model - consolidated statement of cash flow

Supplementary information

MSEK 2020 2019
Cperating income beforeameortization 4892 5738
Investments in non-current tangible and intangible assets 2787 -3010
Reversal of depreciation 2690 2690
Net investmentsinnon-current tangibleand intangible assets -97 -320
Change in accounts receivable 123 -239
Change in other operating capital employed 2289 277
Cash flow from operating activities? 7207 4902
Cash flow from aperating activities as % of operating income before armortization 147 85
Financial income and expenses paid? -401 -443
Current taxes paid -862 -1191
Freecashflow 5944 3268
Free cash flow as % of adjusted income 178 &3
Acquisitions and divestitures of subsidiaries -1682 -494
Acquisition related costs paid -119 -80
Cash flow from items affecting comparability -405 -303
Cash flow from financing activities 2762 -1699
Cashflowfortheyear 976 692

1includes Interest expenses accountedfor under IFRS 16 Leases.
2Excludesinterest expenses accounted forunder IFRS 16 Leases,

Operatingitems. mmm Netdebt-related items. mmm Goodwlll, taxes and non-operating ltems.

Securitas' financial modelis described on pages 66-67.
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Consolidated balance sheet

MSEK Note 2020 2019
ASSETS

Non-current assets

Goodwill 18 21414 22157
Acquisition related intangible assets 19 1424 1563
Otherintangible assets 6,20 1788 1813
Right-of-use assets 21 3334 3489
Buildings and land 22 234 254
Machinery and equipment 22 3028 3292
Sharesin associated companies 23 311 320
Deferred tax assets 16 1080 918
Interest-bearing financial non-current assets 24 686 437
Other long-term receivables 25 755 281
Total non-current assets 34054 35124
Current assets

Inventories 26 395 508
Accounts receivable 27 14695 16120
Current tax assets 16 485 922
Other current receivables 28 4634 5434
Otherinterest-bearing current assets 29 144 134
Liquid funds 30 4720 3948
Total current assets 25073 27066
TOTALASSETS 59127 62190

SHAREHOLDERS' EQUITY AND LIABILITIES
Shareholders’ equity

Share capital 365 365
QOther capital contributed 7363 7363
Otherreserves -2789 -206
Retained earnings 12758 12047
Shareholders’ equity attributable to equity holders of the Parent Company 17697 19569
Non-controlling interests 10 30
Total shareholders’ equity 31 17707 19599

Long-termliabilities

Long-term lease liabilities 32 2554 2610
Other long-term loan liabilities 32 11694 17216
Qtherlong-term liabilities 32 265 361
Provisions for pensions and similar commitments 33 1196 1141
Deferred tax liabilities 16 674 624
Other long-term provisions 34 607 719
Totallong-term liabilities 16 990 22671

Currentliabilities

Current lease liabilities 35 876 944
Other short-term loan liabilities 35 4761 1290
Accounts payable 1820 2001
Current tax liabilities 16 1287 1621
Qther current liabilities 36 14185 12936
Short-term provisions 37 1501 1128
Total current liabilities 24430 19920
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 59127 62190
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Securitas’ financial model - consolidated capital employed and financing

Supplementary information

MSEK 2020 2019
Operating capital employed
Otherintangible assets 1788 1813
Right-of-use assets 3334 3489
Buildings and land 234 254
Machinery and equipment 3028 3292
Deferred tax assets 1080 918
Other long-termreceivables 755 881
Inventories 395 508
Accounts receivable 14695 16120
Current tax assets 485 922
Other currentreceivables 4634 5434
Totalassets 30428 33631
QOther long-term liabilities 265 361
Provisions for pensions and similar commitments 1196 1141
Deferred tax liabilities 674 624
Other long-term provisions 607 719
Accounts payable 1820 2001
Current tax liabilities 1287 1621
Other current liabilities 14185 12936
Short-term provisions 1501 1128
Total liabilities 21535 20531
Total operating capital employed 8893 13100
Goodwill 21414 22157
Acquisition related intangible assets 1424 1563
Shares in associated companies 311 320
Total capital employed 32042 37140
Operating capitalemployed as % of sales 8 12
Returnon capitalemployed, % i3 15
Net debt
Interest-bearing financial non-current assets 686 437
Other interest-bearing current assets 144 134
Liquid funds 4720 3948
Total interest-bearing assets 5550 4519
Long-term lease liabilities 2554 2610
Other long-termloan liabilities 11694 17216
Current lease liabilities 876 944
Other short-termloan liabilities 4761 1290
Total interest-bearing liabilities 19885 22060
Totalnet debt 14335 17541
Net debt equity ratio, multiple 0.81 0.89
Shareholders’ equity
Share capital 365 365
Other capital contributed 7363 7363
Otherreserves -2789 -206
Retained earnings 12758 12047
Non-controlling interests 10 30
Total shareholders’ equity 17 707 19599
Totalfinancing 32042 37140

Operatingltems. mmm Netdebtrelated |tems. mmm Goodwll and non-operating tems. mmm Items related to shareholders” equity.

Securitas' financial modelis described on pages 66-67.
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Consolidated statement of changes in shareholders’ equity

Sharehalders’ equity attributable to
equity holders of the Parent Company*

Total
Other Non- share-
Share capital Hedging Translation Retained controlling  holders”
MSEK capital contributed reserve reserve  earnings Total interestst equity
Qpening balance 2019 365 7363 15 -341 10230| 17632 25| 17657
Netincomefortheyear - - - - 3357 3357 5 3362
Other comprehensiveincome
Items thatwill not bereclassified to the statement ofincome
Remeasurements of defined benefit pension plans net of tax - - - - 31 31 - 31
Totalitems that will not be reclassified to the statement of income - - - - 31 31 - 31
Items that subsequently may be reclassified to the statementofincome
Remeasurement for hyperinflation net of tax - - - - 79 79 - 79
Cash flowhedges netoftax? - - 36 - - 36 - 36
Cost of hedging net of tax - - 12 - - 12 - 12
Net investment hedges net of tax? - - - -346 - -346 - -346
Other comprehensiveincome from associated companies,
translation differences - - - 14 - 14 - 14
Translation differences - - - 404 - 404 1 405
Totalitems that subsequently may be
reclassified tothe statement of income - - 48 72 79 199 1 200
Qther comprehensiveincome - - 48 72 110 230 1 231
Total comprehensive income for the year - - 48 72 3467 3587 6 3593
Transactions with non-controlling interestst - - - - - - -1 -1
Share-based incentive schemes® - - - - -44 -44 - -44
Dividend paid to shareholders of the Parent Company - - - - 1606 -1606 - -1606
Closing balance 2019 365 7363 63 -269 12047| 15569 30| 19599
COpening balance 2020 365 7363 63 -269 12047| 19569 30| 19599
Netincomefortheyear - - - - 2419 2419 -3 2416
Other comprehensiveincome
Items that will not bereclassified to the statement ofincome
Remeasurements of defined benefit pension plans net of tax - - - - -78 78 - -78
Totalitems that will not be reclassified to the statement of income - - - - -78 -78 - -78
Items that subsequently may be reclassified to the statementofincome
Remeasurement for hyperinflation net of tax - - - - 62 62 - 62
Cash flowhedges netof tax? - - 22 - - -22 - -22
Cost of hedging net of tax - - 34 - - 34 - 34
Net investment hedges net of tax? - - - 528 - 528 - 528
Other comprehensiveincome from associated companies,
translation differences - - - -40 - -40 - -40
Translation differences - - - -3083 -1 -3083 -4 -3087
Totalitems that subsequently may be
reclassified to the statement of income - - 12 -2595 62| -2521 -4 -2525
Qther comprehensiveincome - - 12 -2595 16| -2599 -4 -2603
Total comprehensive income for the year - - 12 -2595 2403 -180 -7 -187
Transactions with non-controllinginterests® - - - - - - -13 -13
Share-based incentive schemes® - - - - 60 60 - 60
Dividend paid to shareholders of the Parent Company - - - - 1752 1752 - -1752
Closing balance 2020 365 7363 75 -2864 12758| 17697 10| 17707

1Further Information IS provided In note 31.
2 specificationcan be found innote 7, In the table revaluation of financial Instruments, as well as Innote 16,
3 Fortax amountsee note 16.
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Notes

Note 1
General corporate information

Operations

Securitas serves a wide range of clients of all sizesin a variety of industries
and client segments. Security solutions based on client-specific needsare
built through different combinations of on-site, mobile and remote guarding,
electrenic security, fire and safety and corporate risk management. Secu-
ritas operates in North America, Europe, Latin America, Africa, the Middle
East, Asia and Australiaand employs 35656 000 employees in 47 countries.

Information regarding Securitas AB

Securitas AB, corporate registration number 556302-7241,is a Swedish pub-
lic company and has its registered office in Stockholm, Sweden.
The address of the head office is:

Securitas AB
Lindhagensplan 70
SE-102 28 Stockholm
Sweden

Securitas ABis listed on Nasdaq Stockholm on the Large Cap List. The
Securitasshare isincluded in for example the OMX Stockholm Price Index
and the OMX Stockhelm 30 Index. Securitas hasbeen listed on the stock
exchange since 1991,

Information regarding the Annual Report
and the consolidated financial statements

This Annual Reportincluding the consoclidated financial staterments was
signed by the Board of Directors and the Presidentand CEO of Securitas AB
and also approved for publication on March 18, 2021.

The statements of income and balance sheets for the Parent Company
and the consclidated financial statements for the Group included in the
Annual Reportare subject to adoption by the Annual General Meeting on
May 5, 2021.

Note 2
Accounting principles

Basis of preparation

Securitas’ consclidated financial statements are prepared in accordance
with International Financial Reperting Standards {IFRS) as endersed by the
Eurcpean Union {(EU), the Swedish Annual Accounts Act and the Swedish
Financial Reporting Board’s standard RFR 1 Supplementary Accounting
Rules for Groups. The consolidated financial statementshave been pre-
pared in accordance with the historical cost convention method except
where afair value measurement isrequired according to IFRS. Examples of
assets and liabilities measured at fair value are financial assets or financial
liabilities {including derivatives) at fair value through profitor loss andplan
assets related to defined benefit pension plans.

Estimates and judgments NOTE 4

The preparation of financialreports requires the Board of Directors and
Group Managementto make estimates and judgments. Estimatesand judg-
mentswillimpact both the statement ofincome and the balance sheetaswell
as disclosures such as contingent liabilities. Actual outcome may differ from
these judgments under different assumptions or conditions.

Adoption and impact of new and revised IFRS for 2020
As statedin the Annual Report 2019, Securitas has early adopted the amend-
ments to IFRS 2 Financial instruments related to hedge accounting, which
came into effect asof January 1, 2020. The amendments have had noimpact
on the Group’s financial statements.

Nene of the other published standards and interpretations that are
mandatory for the Group’s financial year 2020 have had any impact on the
Group’s financial statements.

Introduction and effect of new and revised
IFRS that are effective as from 2021

As of January1, 2021, phase 2 of the amendments to IFRS ? Financial instru-
ments relatedto the IBORreform comesinto effect. Phase 2 addressesthe

accounting for effects on the financial statements due to the IBOR-reform,
including the effects of changes to contractual cash flows or hedging rela-
tionshipsthatmay arise asa consequence of the interest rate benchmark
reform. The amendments ensure that there is no impact on the Group’s
financial statements due to the IBOR reform.

Nene of the other published standards and interpretations that are man-
datory for the Group’s financial year 2021 are assessed to have any impacton
the Group’s financial staterments.

Introductionand effect of new and revised IFRS

thatare effective as from 2022 and onwards

The effect onthe Group’s financial statements from standards and interpre-
tations that are mandatory for the Group’sfinancial year 2022 or laterremain
tobe assessed.

The acquisition method {IFRS 3} NOTE 11,17,18 AND 19

The acquisition method is used to account for the Group’s acquisitions

of subsidiaries and operations. All payments toacquire abusinessare
recerdedatfairvalue at the acquisition date, with contingent considerations
and acquisition related option liabilities classified as debt subsequently
remeasured through the statementofincome. The Group choosesonan
acquisition-by-acquisition basis to measure the non-controlling interestin
the acquiree at fair value or atthe non-controlling interest’s proportionate
share of the acquiree’snetassets. Allacquisitionrelated transaction costs
are expensed. These costs are in the Group accounted foron alineinthe
statement of income named acquisition related costs. Costs accounted for
on thisline are transaction costs, revaluation {including discounting) of con-
tingent considerations and acquisition related option liabilities, revaluation
to fair value of previously acquired shares in step acquisitions and acquisi-
tionrelatedrestructuring and integration costs.

The excess of the cost of acquisition over the fair value of the Group’s
share of the identifiable netassetsacquired isrecorded as goodwill. If the
costof acquisition is less than the fair value of the net assets of the subsid-
iary acquired, the differenceis recognized directly in the consolidated state-
mentof income.

Scope of the consclidated financial
statements {IFRS 10 and IFRS 12} NQTE 17 AND 51
The consolidated financial statements relate to the Parent Company Secu-
ritas AB and all subsidiaries. Subsidiaries are all companies where the Group
has control, whichis the case where the Group is exposed, or hasrights, to
variable returns from its involvernent with the company and has the ability to
affect those returns through its power over the company.

The ceonsolidated financial statements include companies acquired with
effect from the date that the Group obtains control. Companies divested are
excluded with effectfrom the date thatthe Group ceasestohave control.

15.09.2022 kI 21:58

Brgnngysundregistrene

Side 118 av 209



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Securitas

Pricing of deliveries among Group companies is based on normal busi-
ness principles. Intercompany transactions, balances and unrealized gains
andlosses between Group companies are eliminated.

Non-centrelling interests (IFRS 3 and IFRS 10} NOTE 31

The Group treats transactions with non-controlling interests as transactions
with equity owners of the Group. For acquisitions from non-controlling inter-
ests, the difference between any consideration paid and the relevant share
acquired of the carrying value of net assets of the subsidiaryisrecorded

in equity onthe line transactions with non-controlling interestsin the con-
solidated statement of changes in shareholders’ equity. Gains or losses
ondisposalsto non-controllinginterests are alsorecorded in equity on the
same line.

The principle to treat transactions with non-controlling interests as trans-
actionswith equity owners of the Group isalsc appliedto the valuation of
options relatingto non-controlling interests. This means that at both initial
recognition and for any subsequentrevaluation, according to the economic
entitymodel, the transactions are recognizedin equity as transactions with
non-controllinginterests.

Investmentsin associates {IAS 28} NOTE 23 AND 52
Associates are entitiesin which Securitas can exert asignificantinfluence,
generally accompanying asharehelding of between 20 percent and 50
percentofthe voting rights. The equity methodis used to account for these
shareholdings. All payments to acquire abusiness are recorded at fair
value on the acquisition date, with contingent considerations and acquisi-
tion related option liabilities classified as debt subsequently remeasured
through the statement of income. Allacquisition related transaction costs
are expensed.

Sharein income of associatesis recognized in the consclidated state-
mentofincome. Depending on the purpose of the investment, share in
income of associatesis included either in operating income, if itisrelated
to associates that have been acquired to contribute to the operations, or
inincome before taxes asa separate line within net financial items, ifitis
related to associates thathave been acquired as part of the financing of
the Group. In both cases the share inincome of associates are net of tax. All
associates inthe Group are currently classified as operaticnal associates.

Inthe consolidated balance sheet, investments in associates are stated

at costincluding the cost of the acquisition thatis attributed to goodwill
andotheracquisition related intangible assets, adjusted for dividends
andthe share of income after the acquisition date. Investments in associ-
ates are also adjusted for translation differences of foreign investments to
the exchange rate prevailing on the last day of the month. The translation
differences are posted directly to other comprehensive income and thus do
notaffectnetincome forthe year.

The consolidated financial statements include asscciates with effect from
the date of the acquisition. Associates divested are excluded with effect
from the divestment date.

Transactions, balances and unrealized gains and losses between the
Groupand its associates are eliminated to the extent of the Group’s interest
inthe associate.

Translation of foreign subsidiaries {IAS 21} NOTE 31
The functional currency of each Group company, that isthe currencyin
which the company primarily generates and expends cash, is determined by
the primary economic environment in which the company operates. The
functional currency of the Parent Company and the presentation currency of
the Group, thatisthe currencyinwhichthe financial statements are pre-
sented, is Swedish kronor {SEK).

When translating the financial statements of each foreign subsidiary,
each month’s statement ofincome is translated using the exchange rate
prevailing on the last day of the month. This means thatincome foreach
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monthis notaffected by foreign exchange fluctuations during subseguent
periods. Balance sheetsare translated using exchange rates prevailing at
each balance sheet date. Translation differences arising in the conversion of
balance sheets are posted directly to other comprehensive income and thus
do not affect netincome for the year. The translation difference arising
because statements ofincome are translated using average rates, while bal-
ance sheetsare translated using exchange rates prevailing at each balance
sheetdate, is posted directly to other comprehensiveincome.

Where loans have beenraised toreduce the Group’s foreign exchange/
translation exposure inforeign net assets, and qualify for the hedge
accounting criteria, exchange rate differences onsuch loans are recognized
together with the exchange rate differences arising from the translation of
foreign net assets in other comprehensive income.

The accumulated translation differences are accountedfor in translation
reserve in equity. When aforeign operation or partthereofis sold, such
exchange differencesare recognized in the statementof income as part of
the gain orloss onsale.

Goodwill and fair value adjustments arising on the acquisition of aforeign
entity are treated as assets and liabilities of the foreign entity and translated
using exchange rates prevailing at each balance sheetdate.

Remeasurement for hyperinflation {IAS 29) NOTE 14

The Group's subsidiaries in countries thataccording to |AS 29 are classified
as hyperinflationary economies are accounted for in the Group s financial
statements after remeasurement for hyperinflation. Currently, Securitas’
operations in Argentina are accounted for according to 1AS 29. This includes
the subsidiaries with functional currency in ARS as well as consolidated
goodwill that is consclidatedinto SEK from ARS.

The non-monetary balance sheetitems have been remeasuredby apply-
ingageneral priceindex. The index used by Securitas for the remeasure-
mentof the financial statements is the consumer price index with base
period January 2003. The itemsin the financial statements subject to
remeasurement are based onthe historical costapproach.

Remeasurement of the consolidated goodwill balance isrecognized as
part of other comprehensiveincome. Thisis based on the fact that goodwill
would be offsetin equity if pushed down to subsidiary level. Also,itdoes not
contribute to any changesin the net monetary position of the subsidiary.

Remeasurement of the non-monetary balance sheetitems and the
statement ofincome on subsidiary level is part of the netmonetary gain or
loss recognized in the statement of income as part of financialincome and
expenses. The statements of income for each month have been translated
atthe closing rate on the balance sheet date ending each quarter during the
year.

Transactions, receivables and

liabilities in foreign currency {IAS 21} NOTE 11 AND 15
Transactionsin foreign currency are translated into the functional cur-
rency in accordance with the exchange rates prevailing at the date of the
transaction. Exchange differences on monetaryitems are recognizedinthe
statement of income when they arise, with the exception of netinvestment
hedges recognized via other comprehensive income {see above under

the section Translation of foreign subsidiaries). Exchange differences from
operating items are recognized as either production expenses or selling and
administrative expenses, while exchange differences from financial items
are recognized asfinancialincome or financial expenses.

When preparing the financial statements of individual companies, foreign
currency dencminated receivables and liabilities are translated to the func-
tional currency of the individual company using the exchange rates prevail-
ing at each balance sheet date.

Revenuerecognition {IFRS 15} NOTE 6 AND 45
The Group’srevenue is generated mainly from various types of security ser-
vices, as described below.
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Guarding services comprises on-site and mobile guarding, which are
serviceswith the same revenue recognition pattern. Revenue is recognized
over time, as the services are rendered by Securitas and simultaneously
consumed bythe clients. Such services cannotbereperformed.

Security solutions and electronic security comprise two broad categories.
Security soluticns are a combination of services such as on-site and/or mobile
guarding and/or remote guarding. These services are combined withatech-
nology componentin terms of equipment owned and managed by Securitas
and used in the provision of services. The equipment isinstalled at the clients’
site. Therevenuerecognition patternis over time, asthe servicesarerendered
by Securitas and simultaneously consumed by the clients. A security solution
normally constitutes one performance obligation.

Electronic security consists of the sale of alarm installations comprising
design and installation {time, material and related expenses). Revenue is
recognized as per the contract, either upon completion of the conditionsin
the contract, or over time based on the percentage of completion. Remote
guarding {in the form of alarm monitoring services), that is sold separately
and notas part of a security solution, is alseincluded in this category. Rev-
enue recoghnition is over time asthisis also a service thatis rendered by
Securitasand simultaneously consumed by the clients. The category further
includes maintenance services, that are either performed uponrequest
{time and material) with revenue recognition at a pointin time twhen the
work has been performed), or overtime if part of a service level contract with
asubscriptionfee. Finally, there is also ato a limited extent productsales
{alarms and components) without any design or installation. The revenue
recognitionisatapeintin time (upcon delivery).

Other comprises mainly corporate risk management services thatare
eitherrecognized over time or at a pointin time as well as cther ancillary
business.

Other operating income consists inits entirety of trade mark fees for the
use of the Securitasbrand name.

The segments have the principle of expensing costs to obtain contracts
as they are incurred. Such costs are capitalized at Group level and amortized
over the expected duration of the contract. This effectisaccountedfor
under Other in the segment overviews and constitutes a difference between
the segment’s accounting principles and the Group’'s accounting principles,
reflectingthe operating result measure reported to the chief operating deci-
sion maker.

Coststofulfilacontract such assalaries and payroll overhead are
expensed immediately asthe servicesare rendered by Securitasand con-
sumed by the client.

Operating segments {IFRS 8} NOTE 10

A combination of factors has been used in order to identify the Group’s seg-
ments. Mostimportant is the characteristic of the services provided and the
geographical split. The operating segments are regularly reviewed by the
chief operating decision maker, which isthe Presidentand CEO.

The Group’s operations are divided into three reportable segmentsand
Other. The reportable segments are alsoreferred to as business segmentsin
the Group’s financial reports. Refer to note 10 for further information regard-
ingthe segments.

As described above under Revenue recognition, the segments have the
principle of expensing costs to obtain contracts as theyareincurred. Such
costsare capitalized at Group level and amortized over the expected dura-
tion of the contract. This effectis accounted forunder Otherinthe segment
overviews and constitutes adifference between the segment’s accounting
principles and the Group’s accounting principles, reflecting the operating
result measure reported to the chief operating decision maker. This is the
only difference in principles between the segments andthe Group.

The assets andliabilities of each segment include only those items that
have been utilized or arisen in ongoing operaticns. Non-operational balance
sheetitems, primarily current tax, deferred tax, and provisions for taxes, are
accounted forunder the Other heading in the table Capital employed and

financing in note 10. In the table Assets and liabilities in the same note, these
items are accounted for as unallocated non-interest bearing assets and
unallocated non-interest bearing liabilities. Reconciliation between total
segments and the Group isdisclosed in note 10.

Geographical information related to sales andnon-current assets is
disclosed in note 10 for Sweden twhich is Securitas’ country of demicile) and
forallindividual countries where the sales or non-current assets exceed 10
percent of the total amount for the Group.

The geographical split of sales isbased on the location of the sales. The
location of the sales corresponds in all material aspects to the location of the
clients. There are no sales to any individual clientthatare deemed to repre-
sent a significant portion of the Group’s total sales.

Accounting for government grants and
disclosure of government assistance {IAS 20} NOTEN

Securitas, like other employers, iseligible fora variety of government grants
relating to employees. These grants relate mainly to compensation for sala-
ries paid for partial unemployment and costs for training and education,
but also to for example incentives for hiring new staff and compensation for
sickness costs. All grants are accounted for in the statementofincome asa
costreductioninthe same period as the related underlying cost.

The grants recognized in the statement of income are based on Securitas
assessment of having fulfilled all conditions pertaining to the particular
grant. If there are conditions for particular grants and there isuncertainty
relating to the fulfilment of any condition, these grants have been deferred
until the assessment s that all conditions have been fulfilled.

Acquisition related restructuring
andintegration costs (I1AS 37) NOTEN

Acquisition related restructuring costs are costs relating to the restructur-
ing and/or integration of acquired operations inte the Group. Restructuring
costs can cover several activitiesthat are necessary to prepare acquired
operations for integration into the Group, such as redundancy payments.
Integration costs normally cover activities that do not qualify to be recog-
nized as provisions. Such activities could be re-branding {changing logo-
typeson buildings, vehicles, uniforms, etc.), but could also cover personnel
costs, for example training, recruitment, relocation and travel, certain client
related costs and otherincremental costs to transform the acquired opera-
tioninto Securitas’ format. Classifying expenses as costs relating to integra-
tion of acquired operations must also fulfill the criteria below:

The cost would not have been incurred if the acquisition not had taken
place

The costrelatestoa projectidentified and controlled by management

as part of an integration program setup atthe time of acquisitioncras a
direct consequence of an immediate post-acquisition review

Itemns affecting comparability NOTEN

This item includes events and transactions with significant effects, which are
relevant for understanding the Group’s financial perfermance when com-
paring income for the current period with previcus periods. Theyinclude
capital gains and losses arising from the disposal of operationsthatare
material individually or aggregated, materialimpairment lossesand bad
debt losses, litigations and insurance claims and other materialincome and
expense itemsthat affect comparability. The latter thus alsc includes costs
for material restructuring and transformation programs such as the Group’s
costsavings programs and the transformation programs for further digitiza-
tion of the company. Tax onitems affecting comparability and tax items that
inthemselves constitute items affecting comparability are reported on the
line taxes inthe consolidated statementofincome.

The difference between items affecting comparability according to the
statement of income and cash flow from items affecting comparability is
accounted for on the line Adjustment for effect on cash flow fromitems
affecting comparability in the consolidated statement of cash flow and
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specified in note 11, exceptwhen it relates to the disposal of subsidiaries
classified asitems affecting comparability, where the cash flow is accounted
for onthe line Acquisitions and divestitures of subsidiaries.

ltemsthatare classified as items affecting comparability in a period are
accounted for consistently in future periods by treating any reversal of those
itemsasitems affecting comparability.

Taxes {IAS 12} NOTE 16 AND 48
Deferred income tax is provided in full, using the liability method, ontempo-
rary differences arising between the tax bases of assets and liabilities and
their carrying amounts in the consolidated financial statements. However, if
the deferredincome tax arises from initial recognition of an asset or liability
inatransaction otherthan abusiness combination thatat the time of the
transaction affects neither accounting nor taxable profit or loss, itisnot
accounted for. Deferred income tax is determined using taxrates {and laws)
that have been enacted or substantially enacted by the balance sheet date
andare expected to applywhen therelated deferred income tax assetis
realized or the deferred income tax liability is settled.

Adeferred taxassetisrecognized whenitis probable that sufficient
taxableincome will arise that the deferred taxassetcanbe offset against.
Deferred tax assets are valued as of the balance sheet date, and any poten-
tial previously unvalued deferred tax assetisrecognized whenitis expected
to be usable, or correspondingly, reduced when it is expected to be wholly or
partly unusable against future taxable income.

Current tax liabilities include provisions for taxes. Currentand deferred
taxes are posted directly to other comprehensive income if the relevant
underlying transaction or eventis posted directly to other comprehensive
income inthe period, or previous pericd if it pertains to an adjustment of an
opening balance of retained earnings as the result of a change in accounting
principle. Changesin currentand deferred taxes thatrelate to exchange rate
differences in the translation of the balance sheets of foreign subsidiaries
are posted to translation differences in other comprehensive income.

Provisions are allocated for estimated taxes in the case dividends are
anticipated and paid from subsidiaries to a Parent Companyin the following
year.

Deferred income taxis provided on temporary differences arisingon
investmentsin subsidiaries and associates, except where the timing of the
reversal of the temporary differenceis controlled by the Group and itis prob-
able thatthe temporary difference will not be reversedin the foreseeable
future.

Impairment {IAS 36} NOTE 18

The Group’sassetsthat have an indefinite useful life are not subject to amor-
tization and are tested annually for impairment. In addition to goodwill, these
assetsare limited to the brand name Securitasin one of the Group’s coun-
tries of operations, where ithas been acquired froma third party.

For the purpose of impairmenttesting, assetsare grouped as cash-gen-
erating units (CGU), which corresponds to the smallestidentifiable group of
assetsthat generate cashinflows that are largely independent of the cash
inflows from other assets.

Assets and liabilities for the segments are measured fully on segment
level asthe lowest level. Thislevel corresponds to how Securitas evaluates
its businessinaccordance with IFRS8 and IAS 36.

Assets that are subjectto depreciation or amortization are reviewed for
impairment whenever events or changesin circumstances indicate that
the carrying amount may not be recoverable. If this isthe case, animpair-
mentloss is recognized in the amount by which the asset’s carrying amount
exceeds its recoverable amount. The recoverable amountis the higher ofan
asset’s fair value less costs to sell and value in use.

Valueinuse ismeasured as expected future discounted cash flows. The
calculation of value in use isbased on assumptions and estimates. The main
assumptions concernthe organic sales growth, the development of the oper-
ating margin and the necessary operating capital employed requirementas
wellas the relevant WACC {(Weighted Average Cost of Capitall rate usedto
discount future cash flows. When determining the relevant WACC, Securitas
considers the segments currency and risk profile.
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Goodwill and other acquisition related intangible

assets {IFRS 3,1AS 36 and IAS 38) NOTE18 AND 19
Goodwilland other acquisition related intangible assets are grouped at the
lowestlevels for which there are separately identifiable cash flows {Cash
Generating Unit), thatis, per segment. The segment level corresponds to
the lowest level where complete financial infermation that isreviewed and
used for control is available. The segmentlevel is also the basis for the yearly
impairmenttesting.

Goodwillis carried at costlessaccumulated impairmentlosses. Other
acquisition related intangible assets arising from the Group’s acquisitions
caninclude varioustypes of intangible assets such asmarketing-related,
client-related, contract-related, brand-related and technology-based
intangible assets. Other acquisitionrelatedintangible assets normally have
a definite useful life. These assets are recognized at fair value on the date of
acquisition and subsequently carried at costless accumulated amortization
andany accumulated impairment losses.

Securitas’ acquisitionrelated intangible assets mainly relate to client
contract portfolios and therelated clientrelationships. The valuation of the
client contract portfolios and the related clientrelaticnshipsis based on the
Multiple Excess Earnings Method {MEEM)], which is a valuation model based on
discounted cash flows. The valuationis based on the churnrates and profit-
ability of the acquired portfolio at the time of the acquisition. In the model a
specific charge —a contributory asset charge -isapplied asacostorreturn
requirement for the assets supporting the intangible asset. Cash flows are
discounted using the Weighted Average Cost of Capital (WACC) adjusted
forlocalinterestrate levels in the countries of acquisition. The usefullife of
client contract portfolios and the related clientrelationshipsisbased onthe
churnrate of the acquired portfolio andis normallybetween 3and 10 years,
corresponding to ayearly amortization of between 10.0 percent and 33.3 per-
cent.Brand-relatedintangible assets are calculated using the relief of royalty
method. The usefullife of these brands is normally between 5and 10 years,
corresponding to ayearly amortization of between10 and 20 percent.

Amortization is calculated using the linear method and disclosed on the
line amortization and impairment of acquisition related intangible assets in
the Group’s statement of income.

A deferred taxliability is calculated, recognized andreversed over the
same period as the intangible asset is amortized, in order to neutralize the
impact on the Group’s full tax rate from the acquisition.

Other intangible assets {IAS 36 and 1AS 38} NOTE 20 AND 49
The Group’s otherintangible assetsinclude the trade mark Securitas, whichis
estimated to have an indefinite useful life. The trademark has been capitalized
only inthose caseswhere ithasbeenacquired from a third party. This trade-
mark is notamortized but tested annually forimpairment.

All other items in other intangible assets have a definite useful life. Amorti-
zationis linear and the amortization rates are normally:

Software licenses and similar assets 10.0-33.3 percent

Otherintangible assets 10.0-33.3 percent
Rental rights and similar rights are amortized over the same period as the
underlying contractual period.

Tangible non-current assets

{IAS 16 and IAS 36} NOTE 22ANDSQ
Securitas applies linear depreciation for tangible non-currentassets. The
depreciation ratesare normally:

Machinery and equipment
Buildings and land improvements
Land

10-50 percent
2-10 percent
Opercent
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Leases {IFRS 16} NOTE 13 AND 21

Securitas’lease agreements are mainly attributable to buildings and vehi-
cles. In the consclidatedbalance sheet, they are accounted for asright-of-
use assets {includedin non-current assets) andlong-term and currentlease
liabilities.

Right-of-use assetsare depreciated over the shorter of the asset’s useful
life and the lease term on a straight-line basis. In the consolidated statement
of income, depreciation is accounted for cnthe lines production expenses
and selling and administrative expenses. Interest expenses are accounted
foronthe line financial expenses. In the Group’s segment overviews, the
effects on the financial statements from leases are accounted for under
each segment, except for interest expense, whichisaccounted for on Group
level only.

The lease liabilities are initially measured at the presentvalue of remain-
ing lease payments, discounted by using the incremental borrowingrate for
each country. Lease payments are allocated between principal and interest
expense.

Theright-of-use assets are initially measured at an amount equal to the
lease liabilities. If advance payments have been made, the right-of-use
assets are adjusted for these payments. Any reassessment of the lease
liabilities in subsequent pericdsleads to corresponding adjustmentsto the
right-of-use assets.

Extension clausesare evaluated for each lease agreement and are
applied based on the best estimate at each closing. They are included in the
lease periodifitis reasonably certain that the lease will be extended.

Payments for short-term leases, where the lease term ends within
12 months of the date of initial application, as well asleases of low-value
assets,are recognized on a straight-line basis as an expense in the state-
ment of income and thus excluded from the lease liabilities accountedfor
underIFRS16.

The extent of lease contracts where the Group is the lessor islimited.
Leaseswhere the Group is alessor are classified as either finance leases or
operating leases, depending if they transfer substantially all the risks and
rewards of the ownership from the lessor. In cases where the Groupis the
lessor of lease contracts classified as operational, revenue isrecognized
onalinear basisover the lease term and includedin total sales in the con-
solidated statement of income. Depreciation is recognized under operating
income on a straight-line basis over the assets’ useful life.

Accounts receivable {IFRS 9) NOTE 27

Accountsreceivable are accounted for at nominal value net after provisions
for expected bad debtlosses. Expected and recognized bad debtlosses are
includedintheline production expenses inthe statement ofincome.
Recognized revenue thathasnot beeninvoiced as of the balance sheetdate
isclassified asaccrued salesincome {note 28). Contract balances for perfor-
mance obligations notyet satisfied are classified as deferred revenue {note 36).

Financial instruments {IFRS 7/IFRS 9/
IFRS 13/1AS 32/1AS 39) NOTE 7.15, 24,29, 32,35 AND 44

Classification and measurement of financial instruments
The Group classifies financial assets and liabilities as those to be measured
atamortized costandthose to be measuredatfairvalue {eitherthrough
other comprehensive income (OCl or through the statementofincomel.
The classification of financial assets depends on Securitas’ business model
formanaging these assets and the contractual terms of the cash flows. The
business model mainly applied by Securitas is hold to collect, meaning that
financial assets are held to collect contractual cash flows. These cash flows
solely represent payments of principal andinterest {SPPI). The majority of
Securitasfinancial assets are thus measured at amortized cost. Financial
liabilities, except for derivatives, are measuredatamortized cost. Derivatives
are measured at fair value through profit and loss unless hedge accounting
isapplied.

Financial instruments with maturities within 12 months afterthe balance
sheet date are either included in current assets on the line other interest-
bearing current assets, or in current liabilities on the line other short-term

loan liabilities. Financial instruments with maturities later than 12 months
after the balance sheet date are either included in non-current assets on the
line interest-bearing financial non-current assets, or in long-term liabilities
ontheline other long-term loan liabilities.

Securitas applies the forward-looking expected creditloss model. The
mostimportant financial assets subject to this model are accounts receiv-
able, for which the Group applies the simplified appreach permitted by IFRS
2. Thismethod requires expected lifetime losses to be recognized frominitial
recognition of the receivables. For further information refer to note 27.

Financial assets at amortized cost

Assetsin this category are measured at amortized costusingthe effective
interestrate method. Most of the Group’s current assets are measured at
amortized cost, for example assets such as accounts receivable and long-
term and short-term receivables, which are non-derivative financial assets
with fixed or determinable payments. They arise whenthe Group provides
moeney, goods or services directly to a debter with no intenticn of trading the
receivable.

Financial assets at fair value through profit and loss {FVPL)

Assets inthis category are measured at fair value. Changesin fair value are
recognized inthe statement of income as they arise unless hedge account-
ingis applied.

Financial assets at fair value through
other comprehensive income {(FVOCI)
Securitascurrently has nofinancial assetsin thiscategory.

Financial liabilities at amortized cost

Liabilities in this category are measured at amortized cost using the effec-
tive interest rate method. This category comprises such items as accounts
payable and other currentliabilities, and any long-term and short-term loans
notincluded in the category financial liabilities at fair value through profit
and loss.

Financial liabilities at fair value through profitand loss {FVPL)
Liabilities in this category are measured at fair value. Changesin fair value
arerecognized in the statement of income as they arise unless hedge
accountingisapplied.

Recognitionand derecognition

Regular purchases and sales of financial assets are recognized on trade-
date, the date on which the Group commits to purchase or sell the asset.
Financial assets are derecognized when the rights to receive cash flows
from the financial assets have expired or have been transferred and the
Group has transferred substantially all the risks and rewards of cwnership.
Financial instruments are removed from the balance sheetwhen the obliga-
tion specifiedinthe contract is discharged, cancelled or expired.

Atinitial recognition, the Group measures a financial asset atits fairvalue
plus, in the case of a financial asset notat fair value through profit or loss
{FVPL), transaction costs thatare directly attributable to the acquisition of
the financial asset. Transaction costs of financial assets carried atFVPL are
expensed in profitor loss.

Financial risk management and hedge accounting
Securitas’business activities create exposure tofinancial risks, such as
interest rate risk, foreign currency risk, financing andliquidity risk and credit/
counterparty risk.

Derivativesare used for the following main purposes: hedging the interest
rate element of external debt and changingits currency profile, gearing ratio
hedging and hedging of internal borrowings andinvestments.

Where all relevant criteria are met, Securitas applies hedge accounting to
remove the accounting mismatch betweenthe hedginginstrumentandthe
hedged item. Atinception of the hedge relationship, the Group documents the
economic relationship between hedginginstruments and hedgeditems. The
economic relationship is determined based on the matching of critical terms.
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Forinterestrate hedges these are interestrates, cash flow, currency, interest
periods and maturity. For cash flow hedges these are currency, nominal amount
and dates. The Group documents its risk management objective and strategy
forundertakingits hedge transactions. Hedge effectivenessis determined at
the inception of the hedge relationship, and through periodic prospective effec-
tivenessassessments to ensure thatan economic relationship exists between
the hedged item and hedging instrument.

For derivatives designatedin fair value hedges, the gains orlosses from
re-measuring the hedging instruments at fair value are recognized inthe state-
ment of income. Also included inthis category are derivativeswhere there isa
natural offsetin the accounting and where the purposeis to achieve an offset-
ting impactwithout qualifying for hedge accounting. The Group does not hedge
100 percent ofits fixed rate loans; therefore, the hedgeditemisidentifiedas a
proportion of the outstanding loans equal to the noticnal amount of the swaps.
Accordingly, the hedgeratiois 1:1.

For derivatives designated in cash flow hedges, the gains or losses from
re-measuring the hedging instruments at fair value are recognized inthe hedg-
ingreserveinother comprehensive income, with a reversal from the hedging
reserve tothe statementofincome in the period in which the cash flow of the
hedgeditemimpactsthe statementofincome. Any ineffectiveness isrecog-
nizedinthe statementofincome. The Group does nothedge 100 percentofits
floating rate loans: therefeore, the hedgeditem isidentified as a proportion of the
outstanding loans equalto the notional amount of the swaps. Accordingly, the
hedge ratiois 1:1.

For derivativeswhich are part of netinvestment hedges, the exchange rate
gains and losses arerecognized in other comprehensive income. Any ineffec-
tivenessisrecognizedin the statementofincome.

All cash flows {accruedinterestincome/expenses) thatarise from interest-
rate derivative contracts are recognized asinterestincome and /or interest
expensein the statement ofincome in the period to which they relate. Changes
infair value {after accruals) for both the hedgeditemand the hedginginstru-
ment {derivative) are recognized as revaluation of financialinstruments. Revalu-
ation of finansial instrumentsisincludedin financialincome and/or financial
expenses inthe statement ofincome and specified inthe table Revaluation of
financialinstruments in note 7 aswellas onaseparatelineinnote 15.

Refer tonote 7 for further information regarding the Group’srisk exposure.

Hedge ineffectiveness

The Group enters into interest rate swaps thathave similar critical terms as
the hedged item, such asreference rate, reset dates, payment dates, maturi-
tiesand notional amount.

Hedge ineffectiveness for interest rate swaps may occur if changes in cir-
cumstances affectthe terms of the hedged item such that the critical terms no
longer match exactly with the critical terms of the hedging instrument. ltmay
occurdueto:

the credit value/debit value adjustment on the interest rate swaps which
is notmatched by the loan. This is mitigated by the use of credit support
annexes, and

differencesin critical terms between the interestrate swaps and loans.

Asall hedging relationships had matching terms there was no significant
hedge ineffectiveness duringthe year.

Share-based payments {IFRS 2} NOTE 9,12, 31 AND 55
Securitas has two share-basedincentive schemes. The short-term share-

based incentive scheme hasbeeninplace for anumber of years and is sub-
jectto yearly approval by the Annual General Meeting. The long-term share-
based incentive scheme hasbeen inplace since 2019 andis also subjectto
yearly approval by the Annual General Meeting.

For both schemes, the cost for Securitas, including social security
expenses, is accounted for in the statement ofincome during the vesting
period. The share-based porticn of the benus is classified as equity. At the
end of the program, arevaluaticn is made of the original estimates and the
final outcome of social security expensesis determined. Any deviation due
to therevaluation, for example due to any participant leaving the Group and
notreceiving allocated shares, is accounted for in the statement ofincome.

Underthe short-term share-basedincentive scheme the participantsinthe
schemereceive abonus of which two thirds are payablein cash inthe begin-
ning of the year after the bonus has been accrued. The remaining one third of
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thebonusis usedto acquire shares at market value. These shares are deliv-
ered to the participantsin March, two years following the performance year,
conditioned by a continucus employment during the vesting period, except
where a participant has left his/her employment due toretirement, death or
long-term disability, in which case the participant shall have acontinuedright
toreceive shares.

Inorder to hedgethe share portion of Securitas share-based incentive
scheme 2012, the Group has entered into a swap agreement with athird party.
The swap agreementrepresents an obligationfor the Parent Company to pur-
chaseits ownshares atapredetermined price. The swap agreementis conse-
quently classified as an equity instrument and accounted forin equity asa
reduction of retained earnings. A swap agreement was also enteredinto to
hedge the share portion of Securitas share-basedincentive scheme 2018.
That swap agreement settled during 2020 in conjunctionwith the delivery of
the sharesto the participants uponvesting.

Under the long-term share-based incentive scheme participants will have
to invest Securitas series B shares at market price or nominate already vested
or currently vesting shares under the short-term incentive schemes. For every
sharesthus purchased or invested the company will grant so called perfor-
mance awards free of charge. The performance condition is linked to the
development of real change inearnings per share {if applicable excluding
items affecting comparabilityl and the outcome is calculated yearly, whereby
one third is measured against the outcome of the first year, one third against
thesecondyearand onethirdagainst the third year. The award of sharesisin
addition to the fulfilment of performance conditions contingentonthe
employmentas perthe vestingday and that the invested sharesare kept dur-
ingthe whole vesting period. The number of shares awardedwill alsc include
compensation for dividend during the vesting period by increasing the num-
ber of shares awarded.

The costfor the service rendered under the long-term incentive programiis
spread over the vesting period and is based on a fair value on the grant date
for Securitas series B share.

The share purchase in Securitas may be handled by aswap agreement with
a third party. Any share-swap agreement will be separate from these entered
into for the short-term share-based incentive scheme describedabove. The
accounting principles describedfor the swap agreement above will also be
applicable for any future swap agreements in relation to the long-term
program.

Employee benefits {IAS19) NOTE 25,33 AND 36
Employeebenefits are all forms of consideration given by the Groupin

exchange for services rendered by its employees. With the exception of the
share-basedincentive schemes, described above, which falls under IFRS
2,they are all covered under IAS19. The considerations mainly relate to sala-
ries and payroll overhead such as social charges and payroll taxes, butalso
include other short-termemployee benefits that are expectedto be settled
within12 months of the balance sheet date. Theseinclude, but are not limited
to, vacation payments, cash-settled bonuses and also short-term healthcare
benefits. When applicable these benefits also include the applicable social
charges and payroll taxes. Inadditionto these benefits the Groupis also
responsible to withhold social charges, payroll taxes andincome tax on behalf
of its employees. These balances are included in other currentliabilitiesand in
other short-term provisions.

The Group also operates or participatesina number of defined benefit
and defined contribution pension and other post-employment benefitplans
aswellas some other long-termemployment plans. Cther post-employment
plans primarily relate to healthcare benefits. A defined contribution planisa
plan underwhichthe Group pays fixed contributions into a separate entity.
The Group hasno legal or constructive obligations to pay further contribu-
tionsif the fund does not hold sufficient assets to pay all members the benefits
relatingto employee service in the current and prior perieds. Contributions
are recognized as expenses when they fall due for payment. Cther plans are
defined benefit plans.

Calculations for the defined benefit plans that exist within Securitas are
carried out by independentactuaries. Costsrelated to defined benefit plans
are recognizedin operatingincome. The calculation of service costis based
on the projected unitcredit method in a way that distributes the cost over the
employee’sworkinglife. The netinterest costis estimated by applying the
discountrate to the net defined benefit obligation. Administration costsare
recognized in operating income in the period which they occur.
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The net defined benefit obligation recognizedin the balance sheetis the
presentvalue of the defined benefit obligation at the end of the reporting
period less the fair value of plan assets. The obligations are valued at the pres-
entvalue of the expected future cash flows using adiscountrate correspond-
ingtothe interest rate on high quality corporate bonds or government bonds
with aremainingterm thatis approximately the same asthe obligations.

Remeasurements of post-employment benefit plans andreimbursement
rights are recognized in other comprehensive income inthe period which they
occur. Remeasurements of other long-term employee benefit plans aswell as
past service costs are recognizedimmediately inoperatingincome.

If accounting for adefined benefit planresultsin anetbalance sheetasset,
thisis reportedinthe consolidated balance sheetunder other long-term
receivables. Otherwise itis reported as a provision under provisions for pen-
sions and similar commitments. Provisions for pensicens and similar commit-
mentsarenotincludedinnetdebt.

Whenitis virtually certain that another party will reimburse some or all of the
expenditure required to settle a defined benefit obligation, the right to reim-
bursementis recognized. Thisreimbursementrightis measured at fair value
and classifiedas along-termreceivable.

Provisions {IAS 37} NOTE16,33,34AND 37

The Group’s provisions are mainly related to deferred taxliabilities {(note
16), provisions for pensions and similar commitments {ncte 33)andclaims
reserves{note 34 and 37).

Claimsreservesare calculated onthe basis of a sombination of case
reserves, which represent claims reported, andIBNR {incurred but not
reported) reserves. Actuarial calculations are performed quarterly to assess
the adequacy of the reserves based on open claims and histerical IBNR.

The Group has approximately 355 000 employees and as such from time
totime faces labor-related disputeswith current or former employeesin
relation to various matters. Such matters caninvelve, but are not limited to,
the diverse interpretation of labor legislation, individual employee contracts
or collective bargaining agreements and can for example relate to work-
ing hours, benefits payable, variousreimbursements or the termination
of employment. The Group follows IAS 37 and IAS 1% in determining when
a contingentliability, a provision ora liability should be disclosed and/or
recognized for these disputes.

Note 3
Definitions, calculation of key
ratios and exchange rates

DEFINITIONS

Statement of income according to Securitas’ financial model

Production expenses'

Wages and related costs, the costof equipment used when performing
professional duties, and all other costs directly related to the performance of
servicesinvoiced.

Selling and administrative expenses’

Allcosts of selling, administration and management including branch office
expenses. The primary function of the branch offices is to provide the preduc-
tion with administrative support as well as to serve as a sales channel.

Gross margin
Grossincome as apercentage of total sales.

Operating income before amortization

Operating income before amortization and impairment of acquisition
related intangible assets and acquisiticn related costs, butincludingamor-
tization and depreciation of otherintangible assets, buildings and landand
machinery and equipment.

Operating margin
Operating income before amortization as a percentage of total sales.

Operating income after amortization

Operating income after amortization and impairment of acquisition related
intangible assets and acquisition related costs, and including amertization
and depreciation of other intangible assets, buildings and land and machin-
ery and equipment.

Adjustedincome

Operatingincome before amortization, adjusted for financialincome and
expenses {excluding revaluation of financial instruments according to
IAS 39)and current taxes.

Net margin
Income before taxes asa percentage of total sales.

Real change
Change adjusted for changesin exchange rates.

Statement of cash flow according to Securitas’ financial model

Cash flow from operating activities

Operating income before amortization adjusted for depreciation/famortiza-
tion less capital expendituresin non-currenttangible and intangible assets
{excludingacquisition/divestiture of subsidiaries), change inaccounts
receivable and changes in other operating capital employed.

Free cash flow
Cash flow from operating activities adjusted for financial income and
expenses paid and current taxes paid.

Cash flow for the year’

Free cash flow adjustedfor acquisition/divestiture of subsidiaries,
acquisition related costs paid, dividends, new issuesand change in
interest-bearing net debt excludingliquid funds.

Balance sheet according to Securitas’ financial model

Operating capital employed
Capital employed less goodwill, acquisition related intangible assets and
shares in associated companies.

Capital employed
Non interest-bearing non-current and currentassets lessnon interest-bear-
ing long-term and current liabilities.

Net debt
Interest-bearing non-current and current assets less long-term and short-
term interest-bearing loan liabilities.

1The definition IS also valld for the formal primary statements — the statementof income and the
statementofcash flow,
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CALCULATION OF KEY RATICS 2020

Usage of key ratios not definedinIFRS

Securitas applies ESMA’s (European Securities and Markets Authority)
guidelines for Alternative Performance Measures {APM). An APM is a finan-
cial measure of historical or future financial performance, financial posi-

tion or cash flowthathas notbeen defined in IFRS. In order to facilitate the
analysis of the Group’s development made by Group Management and other
interested parties, Securitas accounts for certain APMs. The APMs are addi-
tional information and do not replace key ratios according to IFRS. Securitas
definitions of APMs may be different from the definitions in other companies.
Refer tothe Annual Report 2019 for the previous year’s calculations.

Acquired sales growth: 1%

This year’s sales from acquired business as a percentage of the previous
year’stotal sales.

Calculation: 1312/ 10899 =1%

Organic sales growth: 0%

Total sales for the year adjusted for acquisitions and changes in exchange
rates as apercentage of the previousyear’s total sales adjusted for divesti-
tures.

Calculation: ({107 254 - 1312+ 4 3201 / (110 899 -181)-1=0%

Real sales growth: 1%

Total sales for the year including acquisitions and adjusted for changesin
exchangerates as a percentage of the previous year’stotal sales.
Calculation: ({107 954 + 4 390} /110 899)-1=1%

Change of currency adjusted operating

income before amortization: -10%

Operating income before amortization adjusted for changes inexchangerates
as a percentage of the previcus year’s operating income before amortization.
Calculation: (4 892 +2811 /5738)-1=-10%

Operating margin: 4.5%
Operating income before amortization asa percentage of total sales.
Calculation: 4892/107 954 =4.5%

Change of currency adjusted operating

income after amortization: -22%

Operating income after amortization adjusted for changes in exchange
rates as apercentage of the previousyear’s operatingincome after
amortization.

Calculation: {3829 + 237) / 5196)-1=-22%

Change of currency adjusted income before taxes: -23%

Income before taxes adjusted for changesin exchange rates asa percent-
age of the previous year’sincome before taxes.

Calculation: ({3329 + 2131 / 4 618)-1=-23%

Change of currency adjusted net income: -24%

Netincome adjusted for changesin exchange rates as a percentage of the
previousyear’snetincome.

Calculation: ({2416 + 1551 / 3362)-1=-24%

Earnings per share before dilution' SEK 6.63 {9.20)

Netincome for the year attributable to equity holders of the Parent Company
inrelation to the average number of shares before dilution.

Calculation 2020:{(2 416 + 3) / 364933 897) x 1000 000 = SEK 6.63
Calculation 2019: ({3362 - 5) / 364 933 486) x1 000 000 = SEK 9.20

Earnings per share before dilution'?, and before

items affecting comparability?: SEK8.02

Netincome for the year attributable to equity holders of the Parent
Company before items affecting comparability in relation to the average
number of shares before dilution.

Calculation: {2416 + 3 + 640-1331/ 364933 897) x1000 000 = SEK8.02
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Change of currency adjusted earnings per

share before dilution?: -23%

Netincome for the year attributable to equity holders of the Parent Company
adjusted for changes in exchange ratesinrelation to the average number of
shares before dilution as a percentage of the previous year’s earnings per
share before dilution.

Calculation:{{{{2416 + 3 +155] / 364933897) x1000000] /9.20)-1=-23%

Change of currency adjusted earnings per share before

dilution'? and before items affecting comparability®: -12%
Netincome for the year attributable to equity holders of the Parent Company
before items affecting comparability and adjusted forchangesin exchange
rates, in relation to the average number of shares befere dilution as aper-
centage of the previousyear’s earnings per share before dilution and before
items affecting comparability.

Calculation: ({2 416 + 3+ 640 -133 +162) / 364 233 8971 x1000000) /
9.611-1=-12%

Cash flow from operating activities as % of

operating income before amortization: 147%

Cash flow from operating activities as a percentage of operatingincome
before amortization.

Calculation: 7207/ 4892 =147%

Free cash flow as % of adjusted income: 178%

Free cash flowasa percentage of adjusted income {operatingincome
before amortization adjusted for financial income and expenses, excluding
revaluation of financial instruments, and current taxes).

Calculation: 5944 /{4 892-500-1-1048)=178%

Free cash flowin relation to net debt: 0.41
Free cash flowin relation to closingbalance netdebt.
Calculation: 5944 /14 335 =0.41

Net debt to EBITDA ratio: 2.1

Net debt in relation to operating income after amortization plus amortization
of acquisitionrelated intangible assets and depreciation.

Calculation: 14335/ {3829 + 286 + 2690) =21

Operating capital employed as % of total sales: 8%

Operating capital employed as a percentage of total sales adjusted for full
year sales of acquired and divested entities.

Calculation: 8893 /{107 954 + 8781 = 8%

Return on operating capital employed: 39%

Operating income before amortization plus items affecting comparability as
apercentage of the average balance of operating capital employed.
Calculation: (4892 -640) /({8893 +13100) /21 =39%

Return on capitalemployed: 13%

Operating income before amortization plus items affecting comparability as
apercentage of the closing balance of capital employed.

Calculation: {4892 -640)/32042=13%

Net debt equity ratio: 0.81
Net debt in relation to shareholders’ equity.
Calculation: 14335 /17707 =0.81

Interest coverage ratio: 9.1

Operating income before amortization plus interestincome in relation to
interest expense.

Calculation: (4892 + 311 / 542 =191

Return on equity: 13%
Netincome for the year as apercentage of average shareholders’ equity.
Calculation: 2416 / {17707 + 19 599) / 21=13%

Equity ratio: 30%
Shareholders’ equity as apercentage of total assets.
Calculation:17 707 / 53127 =30%

1Thereareno convertible detenture loans. Consequently there s no difference between earnings pershare before and afterdilution.
2 Number of shares Includessharesrelated to the Group’s share-based Incentive schemethathave been hedged through a swap agreement.
3 Items affecting comparabl ity Inthe full year Isconslisting ofone-off effects of MSEK -351from the transformation programs and MSEK -289from the costsavings program Inthe Group.
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Exchange rates usedin the consolidated financial statements 2020 and 2019
2020 2019
Weighted End-rate Weighted End-rate
average December average December
Argentina ARS 1 013 010 0.20 0.16 Note
Australia AUD 1 6.33 6.28 6.58 6.52 1
Bosnia and Herzegovina BAM 1 5.36 514 5.41 5.33 2
Bulgaria BGN 1 5.36 514 541 534 3
Canada CAD 1 6.83 6.41 715 713 4
Chile CLP 100 1.16 1.13 134 1.25 5
China CNY 1 1.32 1.26 1.37 1.33 &
Colombia COP 100 0.25 0.24 0.29 0.28 7
CostaRica CRC 100 1.57 1.34 162 163 g
Croatia HRK 1 1.38 1.33 143 1.40 R
Czech Republic CZK 1 0.40 0.38 0.41 0.41 10
Denmark DKK 1 1.40 1.35 1.42 1.40 M—
Egypt EGP 1 0.58 0.52 057 0.58 2
EMU countries EUR 1 10.48 10.05 1059 10.43 s
Hong Kong HKD 1 118 106 121 1.20 o
Hungary HUF 100 2.95 2.75 3.24 3.15
India INR 1 0.12 011 0.13 0.13 E
Indonesia IDR 100 0.06 0.06 0.07 0.07 16
Jordan Job 1 12.88 11.56 13.34 13.14 v
Mexico MXN 1 0.43 0.41 0.49 0.49 8
Morocco MAD 1 0.97 0.92 0.98 0.97 e
Norway NOK 1 0.97 0.96 1.08 1.06 20
Paraguay PYG 100 0.14 012 0.15 0.14 21
Peru PEN 1 2.64 2.26 2.83 281 22
Poland PLN 1 2.35 2.22 2.46 2.45 23
Romania RON 1 216 206 223 2.18 o4
Saudi Arabia SAR 1 2.42 218 2.52 2.48 25
Serbia RSD 1 0.09 0.09 0.09 0.09 2
Singapore SGD 1 6.62 6.19 6.95 6.91 27
South Africa ZAR 1 0.56 0.56 0.66 0.66 o8
SouthKorea KRW 100 077 0.75 0.81 0.81 T
SriLanka LKR 100 4.97 442 5.30 513
Switzerland CHF 1 9.78 9.26 9.53 9.59 EEE
Thailand THB 1 0.29 0.27 031 031 O
Turkey TRY 1 1.31 111 167 1.57 sz
United Arab Emirates AED 1 2.48 223 2.58 2.54 33
UK GBP 1 1179 1115 12.10 12.23 34
Uruguay uyu 1 0.22 0.19 0.27 0.25 35
USD countries usD 1 9.16 8.19 9.47 9.32 36
Vietnam VND 100 0.04 0.04 0.04 0.04 37
.
39
40
4
42
43
e
45
e
47
48
49
50
o
52
53
54
-
56
o
58
59
60
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Securitas

Note 4
Critical estimates and judgments

The preparation of financial reportsrequires the Board of Directors and
Group Management to make estimates and judgments using certain
assumptions. Estimates and judgments willimpact the statement of income
andthe balance sheetaswell as disclosures such as contingentliabilities.
Actual results may differ from these estimates and judgmentsunder differ-
entassumptions and conditions.

Acquisition of subsidiaries/operations
and deferred considerations

The valuation ofidentifiable assets andliabilities in connection with the
acquisition of subsidiaries or operations involvesthat itemsin the acquired
company’sbalance sheetaswellasitems that have notbeenrecognized
inthe acquired company’sbalance sheet, such asclientrelations, should
be valued at fair value. In normal circumstances, as quoted market prices
are notavailable for the assets and liabilities that are to be valued, different
valuation methods have tobe used. These valuation methodsare basedon
anumber of assumptions. For a personnel intensive company like Securitas,
employee relateditems such as accrued salaries, accrued social benefits,
holiday pay. long-term employee benefits and post-employment benefits
are significantitems in the balance sheet that can be difficultto value.
Accounts receivable isanother example of asignificantbalance sheet item
whereitcan be difficult to value the amount of bad debt and thus to what
extent they will be collected. Other itemsthat can be difficultboth toiden-
tify as wellastovalue are contingentliabilities that could have ariseninthe
acquired company in connection with for example litigations. As part of the
Group’s strategy to acquire companies active within the electronic security
business this alsc entails some additicnal balance sheetitemsthatcanbe
of significantimpact such as net amounts due from or to clients forinstal-
lation projects {workin progress on behalf of clients) and the related inven-
tory of componentsthat will be used forinstallation projects or for service
andmaintenance work. The profitability in the installation projectsneed to
be assessed and the existence and valuation of the inventory needs tobe
established.

The valuation of identifiable assets and liabilitiesis also dependent on the
accounting environment that the acquired company/operations have been
active in. This is true for example for the basis of preparation for the financial
reporting and consequently the extent of adjustments thatare necessaryin
order to follow the Group’s accounting principles, the frequency for which
closings have been prepared and the availability of differenttypes of data
that can be necessaryin ordertovalue identifiable assets and liabilities. All
balance sheet items are thus subject to estimates and judgments. Thisalso
means thatthe initial accounting may have to be provisionally determined
andsubsequently adjusted. Allacquisition calculations are finalized nolater
than one year after the acquisition ismade. Considering the above descrip-
tion including the practicability to compile and disclose all individual adjust-
mentsin amanner that will benefit the reader of the financial statements,
Securitas has chosen not to state the reasons to why the initial accounting
of the business combination is provisional nor which assets and liabilities for
which the initial accounting is provisional for each individual business com-
bination unless itis a material adjustment.

All payments to acquire a subsidiary/operation are recorded at fair value
atthe acquisition date, including debt related to deferred or contingent
considerations and acquisition related option liabilities {referred to col -
lectively as deferred considerations). This debtis measured at fair value in
subsequent pericds with remeasurement through the statement of income.
The final cutcome of deferred considerations often depends on one crmore
events which only will be confirmed by a future development, such as the
future profitability development for an agreed period. The final outcome
can therefore either be lower or higher than the initially recognized amount.
Short-term deferred considerations, which amountto MSEK191{202jand
are included in other current liabilities {note 36) and long-term deferred con-
siderations, which amountto MSEK 103 {223} and are included in otherlong-

term liabilities (note 32), are thus subject to critical estimates and judgments.

Furtherinformationregarding acquisitionsis provided in note 17 and
regarding revaluation of deferred considerationsin note 11.

Annual and Sustainability Report 2020 26

Impairment testing of goodwill, other acquisition related
intangible assets and sharesinassociated companies

In connection with the impairment testing of goodwill, other acquisition
related intangible assets and shares in associated companies, the book
value is compared to the recoverable value. The recoverable valueis deter-
mined bythe higher of an asset’s netrealizable value andits value in use.
Since under normal circumstances no quoted market prices are available to
assess an asset’s netrealizable value, the book value is normally compared
to the value inuse. The calculation of the value in use is based on assump-
tions and judgments. The most important assumptions are the organic sales
growth, the development of the operating margin, the operating working
capital requirements and the relevant WACC, which isused to discount
future cash flows. During 2020, the Group has also received government
grants and other government assistance in relation to the coronavirus pan-
demic which have hadto be considered for the impairmenttesting.

Allin all, this means that the valuation of the balance sheet items goodwill,
which amounts to MSEK 21414 {22 157), acquisition related intangible assets,
which amounts to MSEK 1424 {1563) and shares in associated companies,
which amounts to MSEK 311{320) are subject to critical estimates and
judgments. A sensitivity analysisregarding the organic sales growth, the
operating margin and the WACC is providedin note 18.

Leases

Securitas’ lease agreements are mainly attributable to buildings and
vehicles. Leases are accounted for as right-of-use assets {included in non-
current assets), which amounts to MSEK 3 334 {3 489), long-term lease
liabilities of MSEK 2554 {2 610 and currentlease liabilities of MSEK 876 (944).
The accounting for leases under IFRS 16 involves making critical estimates
andjudgments. Areas where critical estimates and judgments are applied
include determination of the discountrate and the lease term.

The lease liabilities are initially measured atthe present value of remaining
lease payments. Asthe interestrate implicitin the lease generallycannotbe
readily determinedfor leases in the Group, the present value is calculated
by usingthe incremental borrowing rate for each country. This is the rate
that the individual lessee would have to pay to borrow the funds necessary
to obtain an asset of similar value to the right-of-use assetin a similar eco-
nomic environment with similar terms, security and conditions. Therateis
setinline with the Group’sinternal borrowingrate, by using each country’s
swap rate for the relevant duration plus aninternal borrowing margin. The
right-of-use assets are initially measured at anamount equal to the lease
liabilities. A change inthe discountrate could increase or decrease the pres-
entvalue of the lease liabilities and consequently the right-of-use assets.
Furthermore, it could impactthe total costin the statement of income and
the split between depreciation and interest expense.

Lease terms are negotiated individually for each lease agreement. Deter-
mining the correctlease termis important since itimpacts the size of the
right-of-use assets and lease liabilities. It also impacts whether alease can
be classified as a shert-term lease and thus excluded from the lease liabili-
tiesaccounted for under IFRS 16. In determining the lease term, manage-
mentconsidersall facts and circumstances that create an economic incen-
tive to exercise an extension option, or not exercise a termination option.
Extension options {or periods after termination options) are onlyincludedin
the lease term if the lease isreasonably certain to be extended {or not ter-
minated). In general, extension options have notbeenincluded in the lease
liability since the Group could replace the assets without significant cost or
business disruption. A change in the lease term couldincrease or decrease
the presentvalue of the lease liabilities and consequently the right-of-use
assets.
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Valuation of accounts receivable

and the provision for bad debtlosses

Accountsreceivable, which amounts to MSEK 14 695 {16 120), is one of the
most significant balance sheet items. Accountsreceivable are accounted
for at the nominal value net after provisions for expectedbad debt losses.
The provision for bad debt losses, which amounts to MSEK -872 {-579), is
thus subject to critical estimates and judgments. Securitas has in general
alow level of bad debtlosses, intherange of 0.1t0 0.2 percent of sales over
along period of time. However, the negative impact of the coronavirus pan-
demic has resulted in anincreased level of provisioning in 2020, reflecting
theincreasedrisk in the business environment relating primarily to outstand-
ing accounts receivables. As a consequence, the provision for bad debt
losses hasincreased compared to the previous year. As the coronavirus
pandemic is still cngoing, itis difficult to assessif the adjusted provisioning
level will be adequate or if actual losses will prove to be higher but also lower
than the levels established by our model for expected bad debtlosses.

As stated above, accounts receivable isalso often animportantitemin
relation to the acquisition of subsidiaries/operations. Further information
regarding the creditrisk in accounts receivable is provided in note 7. Infor-
mationregarding the ageing of accounts receivable and the development of
the provision for bad debt losses during the year is providedin note 27.

Employee benefits including labor-related disputes

With 355000 employees and salaries and social benefits representing
more than 80 percent of the total operating expenses, the accounting for
employee benefits is crucial to determine acorrectresult. The Group oper-
ates in many countries with differentlegislation and differentregulatory
frameworks surrounding the benefits payable to employees and the related
payroll overhead such as social charges and payroll taxes.

Giventhe large number of employees, the Group from time totime also
faces labor-related disputes with current or former employees inrelation to
various matters. Such matters caninvelve, but are not limited to, the diverse
interpretation of labor legislation, individual employee contracts or collec-
tive bargaining agreements and can for example relate to working hours,
benefits payable, various reimbursements or the termination of employ-
ment. Allin all, this means thatthe employee-related itemsin the balance
sheetare subjecttocritical estimates and judgments. These balancesare
mainly included under employee-relateditems inote 36), whichamountsto
MSEK 2136 (8 134), butalso form part of short-term provisions {note 37) asa
part of other provisions MSEK 867{533).

For defined benefit plansrelating to benefits particularly for pensions and
medical benefitsandwhere the paymenttothe employee is several years
into the future, actuarial calculations are required. These calculationsare
based onassumptionsregarding economic variables such asthe discount
rate, salary increases, inflation rate, pension increases and the inflation
rate for medical benefits, but also on demographic variables such as the
expectedlife span. Allin all, the balance sheet item pension balances for
defined benefit plans which amounts to MSEK 71({95) and which is stated
under other long-term receivables{note 25), and the balance sheet item pro-
visionsfor pensions and similar commitments, which amounts to MSEK 1196
{1141), is subject to critical estimates and judgments. The Group’s opinionis
thatthe mostimportant assumptions are the discountrate, the inflation rate
and the expected life span. A sensitivity analysisregarding these three vari-
ablesisprovidedin note 33.

Actuarial calculations regarding claims

reserves and timing of outflows

The Groupis exposed to varicus types of risks in the day-to-day running of the
business. The operational risks can result in the need to recognize reserves
for damages resulting from property claims, personalinjuries as well as work-
ers’ compensation claims relating to the Group’s employees. Claimsreserves
are caloulated based on a combination of case reserves and incurred but not
reported reserves. Actuarial calculations are performed on a quarterly basis
to assessthe adequacy of the reservesbased on open claims and historical
data forincurred but notreported claims. Actuarial calculations are based on
several assumptions. Claims reserves comprise alarge number of individual
insurance cases, where some cases are compensated with a lump-sum pay-

mentandothersare paid overa longer period of time. Itis thus not possible
to disclose any detailed information regarding the timing of outflows from
claimsreserves.

Allin all, this means that the balance sheet items short-term liability
insurance-related claimsreserves, which amounts to MSEK 634 (595) and
isincluded in short-term provisions {ncte 37, and liability insurance-related
claims reserves, which amounts to MSEK 463 {549) andis included in other
long-term provisions {note 34), are subjectto critical estimatesand judg-
ments.

Calculation of taxes and timing of outflows

Deferredtaxis calculated on temporary differences between the carry-
ingamountsandthe tax values of assets and liabilities. Assumptionsand
assessments affectrecognized deferred tax, partly to determine the carry-
ing amounts of the different assets and liabilities, and partly relatedto fore-
casts regarding future taxable profits, where future utilization of deferred tax
assets depends on this. Significantassessmentsand assumptions are also
made regarding recognition of provisions and contingentliabilities relating
totaxrisks andthe potentialimpact of ongoing tax audits. Tax audits are
often lengthy processes that go on for several years. ltisthus not possible
to disclose any detailed information regarding the timing of outflows from
taxes.

The balance sheet includes deferred taxassets of MSEK 1 080 {918), cur-
rent tax assets of MSEK 485 {922), deferred tax liabilities of MSEK 674 {624),
and current tax liabilities of MSEK 1287 {1621), which are subject to critical
estimates and judgments. Further information regarding taxes isprovided in
note 16 and note 39.

Theimpactonthe Group’s financial position of ongoing

litigations and the valuation of contingent liabilities

Over the years, the Group has made anumber of acquisitions in different
countries. As aresultof such acquisiticns, certain contingent liabilities of the
businessesacquired have been assumed. Companies within the Group are
also involved in anumber of proceedings, including legal proceedings and
tax audits arising out of the operationsthatare notrelated to acquisitions.
The accounting for these are subjectto critical estimates and judgments.
Furtherinfermaticnis provided in note 39.

Effect of Brexit

Securitas operations in the UK are foremost with local clients and in local
currency. The assessmentis that the impact from the UK’s exit from the EU
will have limited effect on Securitas local businessinthe UK. Any changes
inthe Swedish krona exchange rate versus the British pound will affect the
Group’sconsolidated financial statements when translating the British finan-
cial statements to Swedish kronor.

Coronavirus pandemic

Securitasaswell as other companies are currently facing the challenge of
the coronavirus pandemic. As disclosed in this Annual Report, the corona-
virus pandemic has negatively impacted the Group’s result, and poses an
additional challenge when making estimates and judgments. Securitas
seesreductions in sales due toreductions inregular service levels mostly
related to the aviation segment. Thesereductionsare causing costsfor idle
time to some extent supported by government grants. Itis currently unclear
when regular serviceslevelswill returnto normal levels and to what extent
any costs will be further supported by government grants. Many govern-
ment grants and other relief measures have alsocbeenintroduced in ashort
time frame and include requirements that needto be fulfiled in order to be
eligible for the grants. This adds new elements to the judgment in preparing
the statement of income and balance sheet as well as disclosures. Further,
increasedrisks are noticed related to the general macro-economic environ-
ment, throughout the Group and mostly related to employee benefits and
collection of outstanding accounts receivable. Further, it isunclear what
type ofimpact the coronavirus pandemic will have on the mid-term eco-
nomic development of the different markets and geographiesinwhich we
operate.
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Note 5
Events after the balance sheet date

Approval of the AnnualReportand
Consolidated Financial Statements for 2020

Annual and Sustainability Report 2020

This Annual Report including the Consoclidated Financial Statements
was approved by the Board of Directors and the President and CEQ of
Securitas ABonMarch 18, 2021.

Other significant events after the balance sheet date

Securitas hasacquired Dansk Brandteknik A/S, aleading Danish fire and
safety companythat specializes in fire and safety servicesand equipment,
including related consulting and training services. The purchase price is
approximately MDKK 110 {MSEK 149] on a debt-free basis. In 2020, Dansk
Brandteknik had approximately 40 employees and annual saleswere

Note 6
Revenue

Disaggregation of revenue

98

more than MDKK 60 (MSEK 81), of which 70 percent were on arecurring
monthly revenue basis. The acquisition was consolidated in Securitas as of
February 22,2021

The divestiture of Securitas Estonia was completed as of February 12,
2021

On February 12,2021 Securitas issued a 7-year MEUR 350 Eurcbond.
Settlementdate was February 22,2021.

In orderto hedge the share portion of Securitas short-term share-based
incentive scheme 2020, Securitas AB enteredinto a swap agreement witha
third party in the beginning of March 2021.

Regardingthe ongoing coronavirus pandemic, refer to the information
disclosed in note 4 Critical estimates and judgments.

There have been no other significant events with effect on the financial
reporting after the balance sheet date.

The Grouphas chosen to disaggregate revenue from sales to clients into three broad categories; Guarding services, Security solutions and electronic
security and Other. These categories are described in Note 2 Accounting principles under the heading Revenue recognition. In addition, revenue also

includes Other operatingincome which consists of trade mark fees.

MSEK 2020 % 2019 %
Guarding services! 81838 76 84887 77
Security solutions and

electronic security 23478 22 23290 21
Other! 2638 2 2722 2
Totalsales 107954 100 110859 100
Other operating income 39 o} 34 (4
Totalrevenue 107993 100 110933 100

1Comparatives have been restated for business thatrelates to risk manage ment services.

Revenue per segment

The Group’sbusiness segments follow the same accounting principles for revenue recognition asthe Group. The disaggregation of revenue by segmentis

shown inthe table below. Total sales agree tototal sales in the segment overviews.

Security Services Security Services

Security Services

Nerth America Europe Iberc-America Other Eliminations Group
MSEK 2020 2019 2020 2019 2029 2019 2020 2019 2020 2019 2020 2019
Guarding services? 36798 36892 34430 36637 8832 9572 1808 1809 -30 -23 81838 84887
Security solutions and
electronic security 8365 8885 10758 10611 3720 3527 635 267 - - 23478 23290
Qther! 2638 2722 - - - - - - - - 2638 2722
Totalsales 47801 48499 45188 47248 12552 13099 2443 2076 -30 -23 107954 110899
Qther operating income - - - - - - 39 34 - - 39 34
Totalrevenue 47801 48499 45188 47248 12552 13099 2482 2110 -30 -23 107993 110933
1Comparatives have been restated for business that relates o risk managementservices.
Contractbalances are nermally done quarterly in advance, but there is also to some extent pre-
MSEK 2020 2010 payments covering up to cne year in advance.
Contract rece_"'ables Costs to obtaina contract
Accounts receivable {note 27) 14695 16120
Accrued salesincome (note 28) 2837 3424 MSEK 2020 2019
Total contractreceivables 17532 16544 Included in otherintangible assets (note 20) 517 480

Total costs to obtainacontract 517 480

Contractliabilities
Deferred revenue {note 36) 1000 965 This item mainly consists of sales commissions paid forindividual contracts
Totalcontractliabilities 1000 965 signed. Allcommissions are expensed on subsidiary leveland thusonseg-

Revenue recognized in 2020 that was included in contract liabilities 2019
amountto MSEK 265 {?51). Most of the contract liabilities 2020 is expectedto
berecognizedasrevenuein 2021.
Revenue recognized in 2020 from performance obligations satisfiedin
2019 {and in 2019 from 2018) is not material due to the nature of the services.
Most revenue is recognized in advance of the payment by clients. Pay-
mentterms vary mainly between 0 and 60 days. Prepayments from clients

mentlevel. The Group capitalizes these costs and includes the capitalization
and amortization under Otherinthe Group’s segment overview.

The amortization for 2020 amounted to MSEK -102 {-26). There hasbeen
noimpairment of assets relating to costs to obtain acontractfor 2020 nor
for 2019.
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Remaining performance obligations

Group Treasury Centre {GTC})

The Group’s revenue can be of either arecurring or non-recurring nature.
Recurring revenue isnormally included in what the Group designates as its
client contract portfolio. To qualify for inclusion in the client contract portfo-
lio, a contract should normally have a duration of at least 12 months. However,
contracts can be of variouslengths ranging from a very shortduraticnup to
several years, particularly security solution contracts where on-site and/or
mebile guarding and/erremote guarding are combined with a technology
compenentin terms of equipmentownedandmanaged by Securitas and
usedintherendering of services. Contracts can have ayearly renewal date,
but contracts can also be signedwithout a fixed end-date. All contracts nor-
mally contain cancellation clauses for both Securitas and the client.

Securitas usesthe clientretentionrate® as a key measurement for how long
acontractthatisincluded in the clientcontract portfolic normally is cperated.
The client retention rate in the clientcontract portfolio perbusiness segment
and for the Group is showninthe table below.

Client retenticn rate*, % 2020 2019
Security Services Morth America 91 j=lo}
Security Services Europe 90 j=lu}
Security Services Ibero-America 93 92
QOther 90 86
Group 91 89

“Clientretention rate Is defined as the-opening balance clientcontract portfollo adjusted for annualized
terminationsIn percentof opening balance cllent contract portfollo,

Contractsincludedin the client contract portfolio can be based on hours of
work performed or with fixed menthly, quarterly or yearly invoicing and also
including service level agreements.

Inaddition toits client contract portfolic, the Group alsohas revenue ofa
non-recurring nature. For Guarding services this can be from either contract
clients or event-based sales. Within Electronic security, alarm installations
are considered non-recurring revenue even if the same clients can order
new installations from Securitas. Maintenance services performed upon
request {time and materiall is also considered a non-recurring revenue even
ifthe same clients can revertand order further maintenance services for the
same or for a different site/installation. Product sales {alarmsand compo-
nentslisalso considered non-recurring revenue.

Corporate risk management services include both recurring and non-
recurring revenue services.

Deferred revenue for performance obligations thatis expected tobe
satisfied mainly during 2021amount to MSEK 1 000 {965).

Note 7
Financial risk management

Financialrisk factors

The Group’s business activities create exposure to financial risks, such as
interest rate risk, foreign currency risk, financing andliquidity risk and credit/
counterparty risk, as detailed in the sections below. The Group’s overall
financial risk management program focuses on the unpredictability of the
financial markets and aims to minimize potential adverse effects

on the financial performance of the Group.

Treasury organization and activities

The aim of the treasury organization in Securitas is to supportbusiness
operations byidentifying. quantifying and minimizing financial risks and te
the extent possible, to take advantage of economies of scale inthe treasury
operations.

By concentrating financial risk managementin a single location, the Group
can readily monitor and control these risks and benefit from the expertise of
dedicatedtreasury personnel. Also, by concentrating internal and external
financing through Group Treasury Centre {(GTC), economies of scale canbe
used to obtain the best possible pricing of investments and loans. GTC also
has responsibility for matching local liquidity surpluses and deficits between
countries and cash-pools. GTC identifies, evaluates and hedges financial
risks in co-operation with the operating units. The Board of Directors of
Securitas AB establishes policies for overallrisk management, as wellas
policies covering specific areas such as foreign exchange risks, interestrate
risk, creditrisk, use of derivative financialinstruments and investing excess
liquidity.

Derivatives are used for the following main purposes: hedging the interest
rate element of external debt and changing its currency profile, gearing ratio
hedging and hedging of internal borrowings and investments.

Business segments

Treasury operationsin the business segments concentrate onimproving
cash flow by focusing on profitability in the business operaticns, reducing
capital tied-up inaccountsreceivable and managing local cashinthe most
efficient way.

Countries

In countries with extensive operations, liquidity surpluses and liquidity defi-
citsinlocal subsidiaries are matched at countrylevel with the help of local
cash-pooling solutions. In addition, Securitas operates an overall cash-pool-
ing structure incorporating countries in the Eurozone, Sweden, the UKand
the US. Alllocal long-term financial requirements are financed directly from
the Group’s internal bank, Group Treasury Centre {(GTC), in Dublin.

Interest raterisk

Interest rate riskis the risk thatthe Group’s net income willbe affected by
changesininterest payable and/orreceivable arising from changes in mar-
ketinterestrates. The Group has raised fixed and floating rate debt predomi-
natelyin USD, EUR and SEK. Detailed information cnleng-term borrowings is
provided in note 32. The Group usesinterestrate derivativesin designated
fair value and cash flow hedges to hedge changes in the risk-free rate, con-
vertingthe interestrate profile of this debt. As at December 31,2020 MEUR
671{671) of issued debtis swapped from fixed to floating. Securitas does

not expectany ineffectiveness between the hedged item and the hedging
instrumentin fair value hedges as aresult of the transition to a new bench-
mark rate due to the IBOR reform. There is cne USD-bondtotalingMUSD 40
{80) swapped from floating to fixed. This cash flow hedge matures in July
2021andwill not be impacted by the transiticn to a new benchmark rate due
tothe IBOR reform.

The target for the free cash flow to net debt ratio is always to exceed
0.20.Free cash flow to netdebt as of December 31, 2020 was 0.41(0.19). The
Group’sinterest coverage ratio, a measure of its ability to pay interest costs,
was 9.1(9.4) as of December 31,2020.
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Information regarding the Group’s debt profile and interestrate fixingsis provided in the table below.

The Group’sinterestbearing liabilities and assets per currency as per December 31,2020 and 2019

Netimpacton Netimpacton
Current interest  income state- Interest  income state-
book cost finct, rates, mentdueto rates, mentduete
Currency Amount, MSEK  Duration {(days)  creditmargin) +1% 1% increase’ -1% 1% decrease’
December 31, 2020
USD liabilities -6503 616 3.1% 3.3% 11 2.6% 22
EUR liabilities -5998 522 1.4% 17% -14 1.1% 14
GBPliabilities -64 o 3.4% 4.3% 0 2.3% 1
SEK liabilities -5734 14 1.6% 2.6% -45 0.6% 45
Other currencies liabilities -1 586 19 45% 55% -12 3.5% 12
Total liabilities -19885 365 2.2% 2.8% -82 1.6% 94
USD assets 221 5 0.0% 10% 2 -1.0% -2
EUR assets 2454 17 -0.9% C.1% 19 -1.9% -19
GBPassets 40 2 0.0% 1.0% 0 -1.0% o]
SEK assets 1374 o] 0.0% 1.0% 11 -1.0% -11
Qther currencies assets 1461 7 3.4% 24% -11 2.4% -11
Totalassets 5550 10 0.5% 1.0% 21 -0.5% -43
Total -14335 - 2.5% - -61 - 51
December 31, 2019
USD liabilities -8841 753 3.8% 40% -15 3.3% 33
EUR liabilities -7464 567 1.6% 2.2% -38 09% 37
GBPliabilities -319 23 2.4% 34% -3 1.4% 3
SEK liabilities -3566 -10 0.4% 1.4% -28 0.3% 3
Qther currencies liabilities -1870 19 54% 6.4% -15 4.4% 15
Total liabilities -22060 494 2.6% 3.2% -99 2.1% 91
USD assets 309 3 0.0% 1.0% 2 -1.0% -2
EUR assets 2322 27 -0.3% 8% 18 -1.3% -18
GBPassets 27 1 0.0% 1.0% 0 -1.0% 0
SEK assets 928 0 0.0% 1.0% 7 -1.0% -7
Other currencies assets 933 7 3.8% 4.8% 7 2.8% -7
Total assets 4519 16 0.7% 1.7% 34 -0.4% -34
Total -17 541 - 3.0% - -65 - 57
1The 1percentincrease/decrease Ininterest rates s calculated by adjusting the floating rate accordingly and applying thisrate to
the asset/llabllity to establish the Impactonnet financlal items Inthe Income statement This Is further adjusted by the effective corporationtax rate.
Interestrate fixing
Itis the policy of Securitas to use interest rate derivativesif required to man- underlying debt. Group policy allows for the use of both options-based and
age its interest rate risk and consequently the Group’s financing costs. The fixed-rate products. There are no options-based preductsin the financial
duration of these derivatives does not normally exceed the duration of the reporting in 2020 or 2019.
Interest fixing per currency"?
December 31,2020 December 31,2021 December 31,2022
Amount Amount Amount Amount Amount Amount Final
Currency MSEK MLOC Rate® % MSEK MLOC Rate® % MSEK MLOC Rate® % maturity
usD 5482 669 3.8% 2556 312 4.6% 2556 312 4.6% October 2024
EUR 3327 331 1.6% 3327 331 1.6% 3327 331 1.6% March2025
Total 8809 - - 5883 - - 5883 - -

1Refers to Interestrate fixing wlth a maturlty In excess of three months.
2 Acashflow hedge Isapplied to a nominal value of MUSD 40, converting floating rates to the rate 2.0%, maturing In2021,
3 Average rate Includingcreditmargin.
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Foreign currency risks

Transactionrisk

Transactionriskisthe risk that the Group’s netincome will be affected

by changes in the value of commercial flows in foreign currencies due to
fluctuatingexchange rates. The nature of the business is domestic rather
than cross-border and consequently foreign currency transactionriskisnot
significant.

Financing of foreign assets - translationrisk
Translation risk isthe risk that the SEK value of foreign currency equity will
fluctuate due tochangesin foreign exchange rates.

Securitas’ foreign currency capital employed as of December 31,2020
was MSEK 31497(36 392). Capital employedisfinanced byloansin local
currency and shareholders’ equity. This meansthat Securitas, froma Group
perspective, has shareholders’ equity in foreign currency thatis exposedto
changesinexchange rates. This exposure gives rise to a translation risk and
consequently unfavorable changesin exchange rates could have anega-
tive effect on the Group’s foreign net assets when translated into SEK. With

the object of minimizing the impact of changesin exchange rates onthe
Group’s net debt to equity ratio, Securitas aims to maintain along-term debt
to equity ratio in USD and EUR that is close to the Group’s total debt to equity
ratio. Foreign exchange swaps and cross currency interestrate swapsare
usedtochange the currency of the underlying debt where required in order
to achieve this. Netinvestment hedge and cash flow hedge accountingis
applied to these swaps.

The tables below show how the Group’s capital employed is distributed by
currency, and its financing, including derivatives. They also show the sensi-
tivity of the netdebtand capital employed to changesinthe SEK exchange
rate.

The consolidated statement of income is affected by the translation to
SEK of the statements of income of foreign subsidiaries. As these subsidiar-
ies essentially operate only in local currency. their competitive situation is
not affected by changes in exchange rates and since the Group asawhole is
geographically diversified, this expesure isnothedged.

Capital employed and financing per currency as per December 31,2020 and 2019

Other Totalforeign TotalGroup Total Group
+10%! -10%!

MSEK EUR uso GBP currencies currencies SEK  Total Group

December 31, 2020

Capital employed 10473 15884 994 4146 31497 545 32042 35192 28892
Netdebt -3576 -6287 -24 -159 -10046 -4 289 -14335 -15340 -13330
Whereof foreign exchange

swapsinclidedin net

investment hedge? 4122 -4359 - - -237 -4531 -4 768 -4 782 -4 744
Whereofforeign exchange swaps included i

cash flowhedge® 4318 - - - 4318 -4318 - 432 -432
Whereof other foreign exchange swaps 2015 -102 - -159 1754 -446 1308 1483 1133
Whereofnet debt excluding forefgn

exchange swaps -14031 -1826 -24 - -15881 5006 -10875 -12463 -9287
Mon-controlling interests 1 - - 9 10 - 10 11 9
Netexposure 6896 9597 970 3978 21441 -3744 17697 19841 15553
Net debtto equity ratio 0.52 0.66 0.02 0.04 0.47 -1.15 0.81 077 0.86
December 31, 2019

Capital employed 11337 18390 1297 5368 36392 748 37140 40779 33501
Netdebt -5086 -8498 -278 -1 040 -14902 -2639 -17541 -19031 -16 051
Whereof foreignexchange

swapsinclidedin net

investment hedge? 2924 -5889 - - -2965 -2832 -5797 -6 094 -5501
Whereofforeigin exchange swaps included it

cash flowhedge’ 4484 - - - 4484 -4484 - 448 -448
Whereof other foreign exchange swaps 441 113 278 -1040 -764 2828 2164 2088 2240
Whereof net debt excluding forefign

exchange swaps -12935 2722 - - -15657 1749 -13908 -15474 12342
Non-controlling interests 2 - - 28 30 - 30 33 27
Net exposure 6249 9892 1019 4300 21460 -1891 19569 21715 17423
Net debt to equity ratio 0.81 086 0.27 024 069 -1.40 0.89 0.88 0.92

1Changes|n capltal employed due tochanges n forelgn exchange rates are elther accounted for In othercomprehensive Income or offsetagalnstchanges Inunderlying debt. Consequently, they do notimpactnet

Income.

2Relates to a portion of the hetInwestmenthedge which 1S fixed to the amount of MUSD 492 and the USD/SEK rates are 8.48 and 8.21. The balance Is adynamichedge and rates vary perlodically.
3 Currency cashflow hedges are applled to a nominal value of MEUR 430, fixing the EUR/SEK rates at 9.37and10.09
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Net debt
The table below details the changes tonet debt during the year.
Changeininterest-bearing netdebt as per December 31,2020 and 2019
2020 2019
Loans and Loans and
MSEK Liquid funds other netdebt Total Liguid funds other netdebt Total
Opening balance 3948 -21489 -17 541 3229 -17742 -14513
Cash flow from operating activities 7207 - 7207 4902 - 4902
Financial income and expenses paid -401 - -401 -443 - -443
Current taxes paid -862 - -862 1191 - -1191
Payments for acquisition related items -1801 - -1801 -574 - 574
Payments for items affecting comparability -405 - -405 -303 - -303
Dividend paid -1752 - -1752 -1606 - -1606
Leaseliabilities - -139 -139 - -3332 -3332
Bond proceeds - - - 1445 -1445 -
Bondredemption -341 341 - 792 792 -
Commercial paper proceeds 3115 -3115 - 5098 -5008 -
Commercial paper redemption 3870 3870 - -5300 5300 -
Other changes 86 -86 - -544 544 -
Realchange 976 871 1847 652 -3239 -2547
Revaluation offinancial instruments! - 17 17 - 60 60
Translationz -204 1546 1342 27 -568 -541
Closing balance 4720 -19055 -14 335 3948 -21489 -17541
1Relates to unreallzed galns and l0sses onh falrvalue hedges and cash flow hedges Including hedge Ineffectiveness.
2 Whereof MSEK 1046 -338) Is related to USD and MSEK 180 (1031 Isrelated to EUR.
Liabilities from financing activities 2020 and 2019
Non-cash changes .
Clesing
Openin Reclassifi- balance
MSEK balance Jan1 Cash flows' catien Otherchanges Translation Dec 31
2020
Long-term borrowings 17216 170 -4 666 -112 -914 11694
Short-term borrowings 1290 -1219 4666 49 -25 4761
Lease liabilities 3554 -1381 - 1520 -263 3430
Assets heldto hedge borrowings -638 - - 244 - -394
Total 21422 -2430 - 1701 -1202 19491
2019
Long-term borrowings 15858 1491 -373 54 186 17216
Short-term borrowings 2282 -1438 373 73 - 1290
Leaseliabilities 222 -1285 - 4527 90 3554
Assets held to hedge borrowings -516 - - <122 - -638
Total 17846 -1232 - 4532 276 21422

1Exciuding other derlvative positions and dividend pald to shareholders of the Parent Company, whichare Included Incashflow from filnancing activities In the consolidated state ment of cashflow.
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Financing and liquidity risk

The Group’s short-term liquidity is ensured by maintaining aliquidity reserve
{cash and bank deposits, short-term investments and the unutilized portion
of committed credit facilities). which should correspond to aminimum of 5
percent of consolidated annual sales. As of December 31,2020, the short-
term liquidity reserve correspondedto 1 percent {10} of the Group’s annual
sales.

The Group’s long-term financing risk is minimized by ensuring that the
level of long-term financing {shareholders’ equity, long-term committed loan
facilities and long-term bond loans) atleast matches the Group’s capital
employed. Per December 31, 2020 long-term financing corresponded to 131
percent {125) of the Group’s capital employed.

Financing of the Group should be well balanced among different sources
and long-term. The aimis that committed loan facilities and bond loans
should have an average maturity of more than 3.5 years. As per December 31,
2020 the average maturity was 2.9 years.

The following tables summarize the Group’s liquidity risk atend 2020 and
2019 respectively.

Liquidity report as per December 31, 2020 and 2019

Securitashas a Revolving Credit Facility with 10 key relationship banks. This
credit facility comprises of one tranche of MEUR 238 and matures in 2025,
There is a possibility to extend the facility to 2027. On December 31, 2020, the
facility was undrawn.

Securitas also hasa Eurc Medium Term Note Program (EMTN) with a limit
of MEUR 4 000 underwhich public and private funding can be raised on
international capital markets. As of December 31,2020 there were nine out-
standing bond loans with maturities ranging from 202110 2025.

In addition, Securitas also has a short-term Swedish commercial paper
program in the amount of MSEK 5 000. On December 31,2020, the facility
was undrawn. The objective isto have accessto short-term financing at
competitive prices. Pricing is based on the prevailing market rates at time of
issuance.

Securitas policy is to not engage in arrangements that take the form of
supply chain financing or any form of reverse factoring transactions.

The table below shows a summary of the credit facilities as of December
31,2020.

Credit facilities as per December 31, 2020

103

Facility — Available
amount amount
Between Between Type Currency  imillion) imillion)  Maturity
Tyear 3years
and and EMTN FRN private placement usD 40 0 2021
MSEK Total <lyear <3years 5years >5years EMTN FRN private placement UsD 60 0 2021
December 31,2020 EMTN FRN private placement UsD 40 0 2021
Borrowings, principal amount 16226 -4904 3518 7804 - EMTN Eurobond, 2.625%
Borrowings. interest amount -594 -236 -228 -130 - fixed EUR 350 0 2021
Derivatives outflows interest -122 -106 11 5 - EMTN Eurobond, 1.25% fixed EUR 350 0 2022
Other derivatives outflows -10646  -6614 -2597 1435 - EMTN Eurobond, 1.125%
Lease liabilities 3823 993 1277 690 g3  fxed EUR 350 0 2024
Accounts payable 1820 -1820 _ _ _ EMTN FRN private placement usb 50 0 2024
Total outflows! -33231 -14673 -7631 -10064  -863  EMTNFRNprivate placement usp 105 0 2024
Investments, principal amount 2850 2676 5 5 164 EMTN Eurobond, 1.25% fixed EUR 300 0 2025
Derivatives receipts interest 177 83 52 42 - Multi Currency Revolving EUR (or
Other derivatives receipts 10930 6560 2915 1446 — Credit Facllity equivalent) 938 938 2025
Accounts recelivable 12 15 _ _ — ncommitear SEK 5000 5000 n/a
Total inflows* 13972 9343 2972 1493 164
Net cash flows, total”* 19259 -5330 -4659 -8571 -699 In combination with Securitas’ strong cash flow, these sources of financ-
ing provide liquidity on ashort-and long-term basis as well as flexibility to

December 31,2019 finance the Group’s expansion.
Borrowings, principalamount 18184 1267 -8605 -5183 -3129 The graph below shows the maturity profile as of December 31, 2020
Borrowings, interest amount -974 -289 -425 221 -39 forthe Group’sinterest-bearing debt.
Derivatives outflows interest -412 -127 -188 -65 -32
Other derivatives outflows 10705 -6119 -2954 - -1632
Lease liabilities 3809 -1024 -1280 655 -850 MSEK
Accounts payable -2001 -2001 - - - 12 000
Total outfiows! -36085 -10827 13452 -6124 -5682 1o 0oC
Investments, 8000
principal amount 2208 2208 - - - 6000
Derivatives receiptsinterest 284 97 118 51 18 4000
Other derivatives receipts 10646 6126 3017 15 1488 2000 . . . .
Accounts receivable 16120 16120 - - - 0
Total inflows* 29258 24551 3135 66 1506 2021 2022 2023 2024 2025 2026
Net cash flows, total* -6827 13724 -10317 -6058 -4176  piipbond/PP USD/PP 2022RCF (drawn) 2022 RCF (undmwn)

1Refersto gross cash flows exciuding cash and bank.
2All contractual cash flows per the balance sheet date are Included, Including future Interestpayments.
3 Varlable rate cashflows have beenestimated usingthe relevant yleld curve as at the balance sheetdate.
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Fairvalue of financial instruments

Counterpartyrisk — accounts receivable

The Grouphas generally low risk in accounts receivables for anumber of
reasons. A large proportion of sales are based on contracts with well-known
large and medium sized clients with an established and long-term relation-
ship. This provides for transparent and safe collection of invoices. New cli-
entsare dulyreviewed in terms of credit worthiness.

The contract portfolio sales are also diversified in several ways, of which
the mostimportantisthat there are few/no clients that represent a signifi-
cant portion of total sales. Default by a single client then has little overall
effect. Inaddition, Securitas provides its services to geographically dis-
persed clients in alarge number of sectorsincluding governments, utilities,
financial sector, travel, logistics and industrial. Hence, the exposure to finan-
cial distressin any particular sector orregion is relatively limited.

Securitas’ services are also, although vitalin many aspects, mostly
ancillary to the business of the clients. Thismeans that the cost of security
services represents asmall fraction of total costs of running clients’ busi-
ness, making Securitasless exposed to payment defaults than suppliers of
services or goods more directly invelved in the value chain.

All of this provides for secure collection of the sales generated which is
evidenced by low bad debtlosses, generally in the range of 0.1t0 0.2 per-
cent of sales over along period of time. However, the negative impact of the
coronavirus pandemic hasresulted in anincreased level of provisioning
in 2020, reflectingthe increased risk in the business environmentrelating
primarily to outstanding accounts receivables. As a consequence, bad debt
losses in percentof salesincreased to approximately 0.5 percentin 2020.

Counterparty risk - liquid funds
The credit quality of interest-bearing receivablesis described below, where

76 percent {79) of interest-bearing receivables have a rating of A1/P1.

Credit quality interest-bearing receivables

MSEK 2020 201
Al/P1 4227 3573
Other 1323 946
Totalinterest-bearing receivables 5550 4519

The Grouphas policies in place that limitthe amount of credit exposure to
any one financial institution. The use of Credit Support Annexesreduces the
Group's counterparty exposures on its outstanding derivatives. Investments
of liquid funds may only be made in government paper or with financial insti-
tutions with a high credit rating. As of December 31, 2020 the weighted aver-
age creditrating of these institutions was short-term A1/P1. The largest total

exposure for allinstrumenttypestoany one institution was MSEK 1467 (1123).

Rating

In order to accessinternational debt capital markets in an effective manner,
Securitas has obtained long-term and short-term credit ratings from
Standard & Poor’s. The long-termrating is BBB with stable outlook and the
short-termratingis A-2. The Nordic short-termratingis K-2.

The methods and assumpticns used by the Group in estimating the fair value
of the financial instruments are:

Cash and bank deposits and short-term investments: carrying amounts
approximate fairvalues.

Derivative and other financial instruments: fair values are estimated based
on quoted market prices, on prices provided by independentbrokers,

or are calculated onbestmarket prices. The pricesused are fair values
stated excluding accrued interest.

Debt: fair values of fixed rate debt are based on either quoted prices

or are estimated using discounted cash flow calculations based upon the
Group’s current incremental borrowing rates for similar types of borrow-
ings with maturities consistent with those remaining for the debt being
valued. The fair value of floating rate debtis assumed to equal the carry-
ingvalue of the debt.

Revaluation of financial instruments’

MSEK 2020 2019
Recognized in the statement of income

Other financial income and expenses23 1 -1
Deferred tax - -
Impactonnetincome forthe year 1 -1
Recognized in other comprehensive income

Transferto cash flowhedging reserve before tax -202 99
Transferto cost of hedging reserve before tax 44 16
Deferred tax on transfer to hedging reserve 33 -25
Transfertohedging reservenet of tax -125 90
Transferto statement ofincome before tax 174 -54
Deferred tax on transfer to statement of income -37 12
Transferto statement of incomenet of tax 137 -42
Change of cash flowhedging reserve before tax -28 45
Change of cost of hedging reserve before tax 44 16
Totalchange of hedging reserve beforetax* 16 61
Deferred tax on total change

ofhedging reserve* -4 -13
Total change of hedging reserve net of tax 12 48
Totalimpact onshareholders’equity

asspecified above

Totalrevaluation before tax® 17 60
Deferred tax on total revaluation® -4 -13
Totalrevaluation after tax 13 47

15ecuritas has adopted the amendments to IFRS ¢, specificallythe temporary rellef from certaln account-
Ing requirements to hedging relationships directly affected by the IBOR reform.

2 Related to financlal assets and financial llabllties at fair value through profit of 10ss.

3 Therewas no significant Ineffectiveness Inthefalr value hedgesor In the cash flow hedges. The adjust-
mentto the carrying value of the hedged ltem Infalr value hedges amounted to MSEK 156 (31,

4 Total of ransfer to hedging reserve and transfer from hedging reserve to statementof income.

5 Total revaluatlon and deferred tax recognized via statementof Income and via other comprehenslive
Income.
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Hedging reserve as per December 31,2020 and 2019

Costof Irerest rate Currency

hedging cash flow cash flow Total Deferred Total net
MSEK reserve hedges hedges befcre tax tax cftax
Qpening balance January 1, 2020 -40 -2 122 80 -17 63 Note
Changein fair value of hedging instrument recognized in other comprehensive income 44 3 -205 -158 33 -125 1
Reclassified from other comprehensive incometo profit or loss - -5 179 174 37 137 5
Closing balance December 31,2020 4 -4 96 96 -21 75 3
4
Qpening balance January 1, 2019 -56 10 65 19 -4 15 57
Changein fair value of hedging instrument recognized in other comprehensive income 16 -18 117 115 -25 90
Reclassified from other comprehensive incometo profit or loss - 6 -60 -54 12 -42 s
Closing balance December 31,2019 -40 -2 122 80 -17 63 ;—
The table below discloses carrying values and fair values of financial instruments according tothe categoriesin note 2. ?
10
Financialinstruments by category - carrying and fair values as per December 31,2020 and 2019 T
2020 2019 12
MSEK Carryingvalue Fairvalue  Carrying value Fair value 13_
Assets 14
Financial assets at amortized cost 15
Interest-bearing financial non-current assets (note 24) 334 334 224 224 T
Otherinterest-bearing current assets (note 29) 114 114 121 121 17
Other long-term receivables (note 25) 364 364 481 481 el
Accounts receivable (note 27) 14695 14695 16120 16120 19
Other current receivables (note 28)2 3443 3443 4163 4163 T
Liguid funds (note 30) 4720 4720 3948 3948 a1
Total financial assets at amortized cost 23670 23670 25057 25057 o
Liabilities ﬁ
Financial liabilities atamortized cost 24
Long-term Ioan liabilities (note 32) 4046 4046 5448 5448 25
Short-term loan liabilities (note 35) 2023 2023 2211 2211 26
Accounts payable 1820 1820 2001 2001 27
Other current liabilities (note 36)° 4931 4931 4780 4780 28
Long-term financial liabilities designated as hedged item in a fair value hedge (note 32)#% 10118 10336 14194 14475 29
Short-term financial liabilities designated as hedged itemin a fair value hedge (note 35)4> 3528 3531 - - 30
Total financial liabilities at amortized cost 26466 26687 28634 28915 T
32
Derivatives designated for hedging 33
Interest-bearing financial current assets {note 29) 30 30 13 13 34
Interest-bearing financial non-current assets (note 24y 352 352 213 213 ?
Total derivatives assets designated for hedging 382 382 226 226 36
Interest-bearing financial current liabilities (note 35) 86 86 23 23 ?
Interest-bearing financial long-term liabilities (note 32) 84 84 184 184 e
Total derivativesliabilities designated for hedging 170 170 207 207
Net total 212 212 19 19 i
40
1Excludingall pension balances and relmbursement rights (note 26 3 3N 400 400 a
2Excluding prepald expensesinote 28) Ly 1 1271 1271 42
3 Excluding employee-related accrued expensesand prepald Income (note 36} ©254 9284 8180 81506 43
AThe carrying value of the hedged Items Infalr valuehedges have beenadjusted by MSEK 6 (163), Fra
5 ThedIfference between the carrying value and falr value of short-term and long-termloanilabliities|s due to the credit mar- 45
ginInthediscountrate. _—
a6
47
18
49
50
e
52
53
54
e
)
o
58
59
60
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Fairvalue - hierarchy as per December 31, 2020 and 2019
Valuationtechniques  Valuaticntechniques
Quoted market usingobservable  using nen-observable
prices marketdata market data Total
MSEK 2020 2019 2020 2019 2020 2019 2020 2019
Financial assets at fair value through profit or loss - - 20 13 - - 20 13
Financial liabilities at fair value through profit orloss - - -11 -14 -2952 -4252 -306 -439
Derivatives designated for hedging with positive fair value - - 362 213 - - 362 213
Derivatives designated for hedging with negative fair value - - -159 -194 - - 159 -194

1Therehave beenno transfers between anyofthevaluation|evels during the year.
2 Related to deferred considerations. These have been recognized malhlybased on an assessment
of the future profitabllity development In the:acquired entities for anagreed period.

Offsetting financial assets and financialliabilities

For the financial assets and liabilities subject to enforceable master netting
arrangements or similar arrangements, each agreement between the Group
and the counterparty allows for net setlement of the relevant financial assets
and liabilities whenboth elect to settle on anetbasis. In the absence of such
an election, financial assets and liabilities will be settled on a gross basis.
However, each party to the master netting agreement or similar agreement

Financialassets

will have the option to settle all suchamounts on a net basis inthe event of
default of the other party. Per the terms of each agreement, an event of default
includes failure by a party to make payment when due, failure by aparty to
perform any obligationrequired by the agreement (other than paymentl if
such failure is not remedied within pericds of 30 to 60 days after notice of such
failureis given to the party, or bankruptoy.

The following financial assets are subjectto offsetting, enferceable master netting arrangements or similar agreements.

Grossamounts recognized financial

of recognized

Gross amounts of Financial
instruments

not setoffinthe

Netamounts of
financialassets

liabilities set off in presentedin

MSEK financialassets thebalancesheet thebalance sheet balance sheet Netamount
December31, 2020
Derivative financial assets 382 - 382 49 333
Total 382 - 382 49 333
December 31, 2019
Derivative financial assets 226 - 226 19 207
Total 226 - 226 19 207
Financialliabilities
The following financial liabilities are subject to offsetting, enforceable master netting arrangements or similar agreements.
Gross amounts of Netamounts of Financial
Grossamounts recognizedfinancial  financialliabilities instruments
of recognized assetssetoffin presentedin rot setoffinthe
MSEK financialliabilities  thebalance sheet  the balance sheet balance sheet Netamount
December 31, 2020
Derivative financial liabilities 170 - 170 71 99
Total 170 - 170 71 99
December 31, 2019
Derivative financial liabilities 208 - 208 80 128
Total 208 - 208 80 128

Referencesto other notes

For furtherinformaticn regarding financial instruments, refer to:
Note 2 Accounting principles
Note 15 Net financialitems

Note 24 Interest-bearing financial non-currentassets
Note 29 Otherinterest-bearing current assets

Note 32 Long-term liabilities excluding provisions
Note 35 Short-term loan liabilities

Note 44 Financial risk management {Parent Companyl
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Note 8
Transactions with related parties

Guaranteeson behalf of related partiesamountto MSEK 0 (0.

Information on the remuneration to the Board of Directors and Senior
Managementis providedin note 9. Information on total payroll expensesfor
the Beard of Directors and the Presidents of the Group is providedin note 12.

Forinformation on the Parent Company’s transactions with related
parties, refer to note 43 and note 46.

Note 9
Remuneration to the Board of
Directors and senior management

General

Board of Directors

The Chair of the Board andthe Directors receive feesinaccordance with the
decision of the Annual General Meeting. which includes separate feesfor
committee work. The employee representatives do notreceive Directors’
fees.

Fees to the Board of Directors, relating to the period up to the Annual Gen-
eral Meeting 2021 are provided according to the Annual General Meeting’s
decision on May 7, 2020. For the 2020 financial year, the Chair Marie Ehrling
receives a director’s fee, including committee work fee, of MSEK 2.3. The
other Directors receive an aggregate director’s fee, including committee
work fee, of MSEK 5.4. The remuneration for each member of the Board of
Directorsisdisclosedin the tablesbelow. The Board of Directors is other-
wise not entitled to any other compensation except for travel and lodging
expenses.

Guidelines for remuneration to senior

management in Securitas for 2020

The Annual General Meeting on May 7, 2020 adopted guidelines in
accordance with the following:

Scope

The guidelines shall apply to agreements enteredinto after the Annual
General Meeting 2020, and to changes made in existing agreements after
the Annual General Meeting 2020. These guidelines do notapply to any
remuneration decided or approved by the general meeting.

Promotion of Securitas’ business strategy, long-

term interests and sustainability etc.

In short, Securitas business strategy is to offer protective services that
integrate all areas of Securitas’ competence. Together with the customers,
Securitas develop optimal and cost-efficient solutions that are suited for the
customers’ needs. Thisbrings added value to the customers andresultsin
stronger.mere long-term customer relationships and improved profitability. In
order to attract and keep competent senior management employees, Secu-
ritas shall offer acompetitive totalremuneration thatis in line with the market
conditions on the relevant market for each senicr managementemployee.
Thereby, the ambition isto ensure that Securitas hasthe leadingteam in

the security servicesindustry, which is expected to contribute to Securitas’
business strategy and long-term interests, including its sustainability. More
information on Securitas’ business strategy is available on Securitas’ website
securitas.com, section About us - our strategy.

Securitas hasimplemented share-related incentive plans. Every year
since 2010, the Annual General Meeting has resclved on share related
incentive schemes including approximately 2 600 employees within the
Group. The outcome of these incentive schemes relates to how the criteria
forawarding variable cash remuneration are satisfied and thusthey are
distinctly linked to Securitas’ business strategy. long-term interests and
sustainability. Furthermore, the Annual General Meeting 2019 resolved on
along-term incentive program including the CEQO, other members of the
Group Managementand certain other key employees {“LT1 2019/2021")
which isintended to work as an alternative incentive solution te the afore-
mentioned incentive scheme and includes approximately up to 80 employ-
ees within Securitas. The outcome of LTI 2012/2021is based on the annual
development of Securitas’ earnings per share. LTI 2019/2021is conditional
upon the participant’s own investment and holding periods of several years.
The share-related incentive plans have beenresolved by the general meet-

ing and are therefore excluded from these guidelines. The share-related
incentive plans proposedby the Board of Directors and submitted to the
Annual General Meeting 2020 for approval are excludedfor the same
reason.

More information on Securitas’incentive plansis available on Securitas’
website securitas.com, section Corporate Governance — Remuneration to
Senior Management.

Types of remuneration

The total remuneration to senior management shall consist of a fixed basic
salary, variable cash remuneration, pension benefits and other benefits.
Additionally, the general meeting may - irrespective of these guidelines
—resolve on, among other things, share-related or share price-related
remuneration.

The fixed basic salary shall be competitive and reflect each seniocr man-
agementemployee’s responsibility and performance. The variable cash
remuneration shall amount to a maximum of 86 percent of the fixed basic
salary forthe President and CEQ and a maximum of 60-200 percent of the
fixed basic salary for other senicr management employees.

The senior management employees shall be subject to defined contri-
bution pension plans for which insurance premiums are transferred from
the individual’stotal cash remuneration and paid by the company during
the term of employment. In exceptional cases, the value of such insurance
premiums can instead be paid as part of the cash remuneration toa senior
management employee. Variable cash remuneration shall qualify for pen-
sion benefits to the extent required by mandatory collective agreement
provisions. Insurance premiums may amount to not more than 35 percent of
the fixed basic salary.

Other benefits, such as company car, life insurance, special health insur-
ance or occupational health service shall be provided to the extent this is
considered customary for senior management employees holding equiva-
lent positions on the labor market where the senior management employee
is active. Premiums and cther costsrelating to such benefits may amount to
not more than 15 percent of the fixed basic salary.

For employments governed by rules cther than Swedish, pensicn benefits
and other benefits may be duly adjusted for compliance with mandatory
rules or establishedlocal practice, taking into account, to the extent pos-
sible, the overall purpese of these guidelines.

Criteriafor awarding variable cashremuneration

Variable cash remuneration shall be awarded based on the outcome of
clearly measurable performance-basedtargetsthat are setasclose to the
local business as possible and aim for long-term profitability of Securitas.
The performance-based targets may for example relate to EBITA, EPS and/
or cash flow within each senior management employee’s area of respon-
sibility {group or division). Furthermore, the performance-based targets
are intended to contribute to Securitas’ business strategy and long-term
interests, including its sustainability, by, among other things, promoting the
seniocr management employee’s long-term development within Securitas
and reconciling the shareholders’interests with the employee’sinterests.

The Remuneration Committee shall, for the Board of Directors, prepare,
monitor and evaluate matters regarding variable cash remuneration to the
senior management. Ahead of each measurement period for the criteria for
awarding variable cash remuneration, which canbe one or several years, the
Board of Directors shall, based on the work of the Remuneration Commit-
tee, establish which criteriathatare deemed to be relevant for the upcom-
ingmeasurement period. After ameasurement period has ended, it shall
be determined to which extent the criteria have been satisfied. Evaluations
regarding fulfilment of financial targets shall be based on established finan-
cialinformation for the relevant period.

Variable cash remuneration can be paid after the measurement period
has ended or be subjectto deferred payment. If payment of variable cash
remuneration hasbeen effected on grounds later proven to be obviously
inaccurate, Securitas shall, to the extentlegally possible, have the possibility
toreclaim such paidremuneration.

Termination of employment
Atdismissal, the notice peried for senior management employees shall not
exceed twelve months, with arighttoredundancy paymentequivalentto a
maximum of 100 percent of the fixed basic salary for a period notexceeding
twelve months after the end of the notice period. Atresignation by a senior
managementemployee, the notice period shall amountto amaximum of six
months without arightto redundancy payment.

Additionally, remuneration may be paid fornon-compete and non-
solicitation undertakings in accordance with mandatory rules or established
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local practice. The remuneration shall be based on the fixed cash salary at
the time of termination of employment and be paid during the time the non-
compete or the non-selicitation undertaking applies, however not for more
than 24 months following termination of employment.

Salary and employment conditions for employees

Inthe preparation of the Board of Directors’ proposal for these guidelines,
salary and employment conditions for employees of the company have been
taken into account by including information on the employees’totalincome,
the components of the remuneration and increase and growth rate over
time, inthe Remuneration Committee’s and the Board of Directors’ basis of
decision when evaluating whether the guidelines and the limitations set out
herein arereascnable.

The decision-making process to determine,

review and implement the guidelines

The Remuneration Committee’s tasks include preparing the Board of Direc-
tors’ decision to propose guidelines for remuneration to the senior manage-
ment. The Board of Directors shall prepare a proposal for new guidelines at
least every fourth year and submititto the general meeting. The guidelines
shall be in force until new guidelines are adopted by the general meeting.
The Remuneration Committee shall also monitor and evaluate programs for
variable remuneration for the senior management, the application of the
guidelines forremuneration to senior management as well as the current
remuneration structures and compensation levelsin Securitas. The mem-
bers of the Remuneration Committee are independent of the company and
its senior management. The CEC and other members of the seniormanage-
ment do not participate in the Board of Directors’ processing of and resolu-
tionsregarding remuneration-related mattersin so far as they are affected
by such matters.

Deviation from the guidelines

The Board may temporarily resolve to deviate from the guidelines, inwhole
orin part,ifin a specific case there is special cause for the deviationand a
deviationis necessary to serve Securitaslong-term interests, including its
sustainability, or to ensure Securitas financial viability. As set out above, the
Remuneration Committee’s tasks include preparing the Board of Directors’
resolutions in remuneration-related matters. Thisincludes anyresoclutionsto
deviate from the guidelines.

Transitional provisions applicable for

the Annual General Meeting 2020

The cost of the company for 2020 in terms of its obligations to pay variable
cash remuneration to the senior managementis estimated to not exceed a
total of MSEK 108 at maximum outcome {notincluding potential costs for the
LT12020/2022).

President and Chief Executive Officer

The Presidentand CEO Magnus Ahlqvist’s salary for the 2020 financial year,
amounted to MSEK 15.3 including vacation pay. Pension premiums are paid
for adefined contribution pension plan and a defined benefit planwhichin
total amounts to 30 percent of the base salary. The pension costs for the
financial year 2020 amounted to MSEK 4.5, which includes premiums toa
Swedish defined benefit plan (ITP), limited to deductible amounts for tax pur-
poses. The defined benefit plan guarantees alifetime pension from the age
of 65 and the pension compensation corresponds to a certain percentage of
the final salary. the maximum pensionable income is currently MSEK 2.0. The
pension cost for the defined benefit pension planin 2020 amounted to MSEK
0.4 {includedin the total pension cost for the President and CEO, see also
the table belowl). No pension benefits are conditioned by future employment.

Other salary benefits amountedto MSEK 0.2.

Upon dismissal, the notice period for the President and CEC amounts
to twelve months with aright to aseverance pay after the end of the notice
period, equivalent to twelve months fixed salary.

The prior President and CEO until March 7, 2018, Alf Géransson, was
according to an agreementup to March 2020, an advisor to Securitas’
Presidentand CEO Magnus Ahlqvist. In this role Alf Géransson, among other
things supportedin some clientrelations activities, acquisition related
matters and industry specific topics. The compensation for the advisory
engagement for the 2020 financial year, to March, amounted to MSEK 1.4,
There were no other benefits, variable compensation or pension in this
engagement.

Annual and Sustainability Report 2020 108

Other members of Group Management

The other Group Management consisted by the end of 2020 of the following
thirteen members: Bart Adam (CFO), Martin Althén {CIO), Greg Anderson
{President, North American Guarding, Security Services North Americal,
Helena Andreas {Senior Vice President, Group Communications & People),
Tony Byerly {President, Securitas Electronic Securityl, José Castejon {COO,
North American Guarding, Security Services North Americal, Jorge Couto
{Divisional President, Security Services |bero-Americal, Peter Karlstromer
{Divisional President, Security Services Europe), Andreas Lindback {Divi-
sional President AMEA, Africa, Middle East and Asial, Jan Lindstrém {Senior
Vice PresidentFinance), Brian Riis Nielsen {Senior Vice President for Global
Clients and leader of Global Clients & Vertical Markets), FridaRosenholm
{Senior Vice President, General Counsel, Group Legal, Risk & Business Eth-
ics) and Henrik Zetterberg {COO, Security Services Europe).

Aimé Lyagre, {COO and CTO, Security ServicesEurcpel and Marc Pissens
{President Aviation) both left Group Management as of June 30, 2020.

Inthe 2020 financial year the other members of Group Management have
received the following remuneration during the time asmembers. Aggregate
fixed salaries amounted to MSEK 106.7, and other salary benefits to MSEK 8.9.

The other members of Group Management have individual pension plans.
The retirement age varies from countryto country and pension plan. As
described under Types of remuneration above, members can allocate part
of theirremuneraticn to a defined contribution pension plan. Allmembers
of Group Management have defined contribution pension plans for which
pension premiums are allocated from the member’stotal remuneration
andpaid by the company during the term of employment. These premiums
may vary butare limited to amounts deductible fortax purposesby the
company. |In 2020 the pension costs for other members of Group Manage-
mentamounted to MSEK 18.6. No pension benefits are conditioned by future
employment.

During 2020 six members had a Swedish defined benefitpensionplan
{ITP), but can alsc allocate part of their remuneration to adefined contribution
plan. The Swedish defined benefit plan guarantees a lifetime pension from
the age of 65. The pension compensation correspondsto acertain percent-
age of the final salary, and the maximum pensicnable incomeis MSEK 2.0 per
employee. This pension benefitis funded through annual premiums paid by
the company during the term of employment, and the pension cost for these
sixmembers in 2020 was MSEK 3.8 {included in the total pension cost for
other Group Management, see also the table below).

Upon dismissal, the notice period and aright to aseverance pay after the
end of the notice pericd, is equivalent to a maximum of 24 months fixed sal-
ary, for members of Group Management.

Short- and long-term incentives

Short-term as well as long-term incentives for eligible employees in Securi-
tasinclude clearly measurable performance-based targetsthatare setas
close tothe local business as possible and aim for long-term profitability of
the Group. The performance targets that are required to achieve maximum
bonus vary depending on the position of the employee but are as aprinciple
based cnyear-on-yearimprovement of the operating result (EBITA) in the
areaof responsibility and targets based cnimprovement of cash flow or
development of real change earnings per share.

Securitas long-term share-based incentive scheme

Securitas’ Annual General Meeting May 7, 2020 resolved on anew share-
based bonus scheme, LTI 2020/2022, for the Presidentand CEO, cther
members of Group managementand certain key employeesallin allto up
to 70 participants. The scheme runs in parallel with the share-based bonus
scheme LTI 2019/2021 decided by the Annual General Meeting on May 6,
2019. For the qualifying participants the scheme is intended to be an alter-
native to the short-term share-based incentive scheme. Participants in the
long-term schemes are thus notentitled to participate in the short-term
share-based incentive scheme. In order to participate inthe scheme, which
runs overthe period 2019 to 2021 and 2020 to 2022 respectively, participants
have to invest Securitas series B shares at marketprice or nominate already
vestedshares.

The LTI2019/2021and LTI 2020/2022 incentive includes the Presidentand
CEO Magnus Ahlqvist and 13 members of other Group Management. This
means that neither the President and CEQ or anyone of the othermembers
of Group management participates in the short-term share-based incentive.
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For every share thus purchased orinvested the company will grant so
called performance awards free of charge inasper below:
Category 1{the Presidentand CEQ): maximum five performance awards
pereachinvestedshare.

For the President and CEO Magnus Ahlgvistthere was no variable short-term
cash compensation relating to the 2020 performance. Similarly, there was no
long-term variable share-based compensation referring to the LTI 2019/2021
northe LTI 2020/2022 relating to the 2020 performance.

« Category 2 (Group Managementl: maximum four performance awards per The aggregate short-term variable cash compensationrelating to the Note
eachinvested share. 2020 performance to the other members of Group Managementamounted 1
to MSEK 26.5 and will be paidin cash in 2021. There was no long-term vari- 5
The performance conditions are linked to the development of real change able share-based compensation referring to the LT 2019/2021 nor the LTI 3—
inearnings per share {if applicable excluding items affecting comparability) 2020/2022 relating to the 2020 performance. J
and the outcome is calculated yearly, whereby one third ismeasured against During 2020 three members of other Group Management have had other —_—
the cutcome of the firstyear (2019 and 2020 respectively), one third against long-term variable cash incentive schemes, which are provided for during the &
the second year (2020 and 2021 respectively) and one third against the third performance year. One scheme is reconciled to the final annual performance 5
year {2021 and 2022respectively). The award of sharesisin addition to the in 2020 and payment will be executed in 2021. Two schemesare recenciled 7
fulfilment of performance conditions contingent onthe employment as per also during 2021 with payment due in 2022. Finally, two schemesrun over the 8_
the vesting day in February 2022 and February 2023 respectively and that period 2020 to 2023 with payment due in 2024. The accumulated provisicn 9
the invested shares are kept during the whole vesting period. The number of for otherlong-term variable cash incentive schemes amounted to MSEK 147 10—
shares awarded thus will alsoinclude compensation for dividend during the as of December 31, 2020, whereof MSEK 4.9 will be paid in 2021. Atresignation M—
vesting period by increasing the number of shares awarded. by a management employee, any unpaid long-term cash incentive will stay 12
The cost for the service rendered underthe long-term incentive program with the company. 3
is spread over the vesting periodandis based on afair value onthe grant ST
date for Securitas series B share of SEK161.40 per share for the program 2019 Allocation of shares to Group Managementrelating to Securitas’

10 2021and of SEK118.70 per share for the program 2020 to0 2022. long-term share-basedincentive schemes 2020 E
See further informationin note 2and 12. Information regarding the poten- Numberof shares'  Fair value, MSEK 16
tial allocation of sharesin 2022 and 2023 respectivelyunderthe long-term 2020 2020 %

share-based incentives LTl 2019/2021and LTI 2020/2022 respectively and - -
the fair value of these shares, are disclesed in the table below. Magnus Ablqvist, President and CEQ o 0 19
Other members of Group Management o 0 T
Short- and long-term variable compensation 2020 Total holdings ¢ 0 a1
R lore o s st b o ooy -
cashcom-  cashcom- incentive incentive =
pensation pensation scheme scheme 24
President and CEQ V nfa n/a v 25
Other members of 26
Group Management v A nfa Vv T
7 =llustratesthe eligibliity to participate. 28
V* = relating to three of the other members of Group Management. —_—
n/a=lllustrates that the member Is noteliglible to participate or when referring to the short-termshare 29
based Incentlve scheme thatthls scheme s not since tf par Inthe 30
long-term share-based Incentive schemethatlsanalternative to theshort-term scheme. [n—
31
32
. R 33
Remuneration to the Board of Directors and Group Management 2
Remuneration related to 2020 32
Base Other Variable ! Total a7
KSEK salary/fee benefits  compensation? Pension remuneration =
Marie Ehrling, Chair of the Board? 2300 B B B 2300 38
Carl Douglas, Vice Chair! 895 - - - 895 89
Ingrid Bonde! 835 - - - 235 40
John Brandon 635 - - - 635 a
Anders Béds 635 - - - 635 42
Fredrik Cappelen? 960 - - - 960 43
Sofia Schorling Hagberg! 835 - N B 835 a4
Dick Seger 635 - - - 635 a5
Subtotal Board of Directors 7730 - - - 7730 a5
Magnus Ahlgvist, President and CEO? 15253 152 o 4500 19905 47
Other members of Group Management? 106683 8882 42150 18567 176282 487
Subtotal Presidentand CEQ and Group Management 121936 9034 42150 23067 196187 29
Total 129666 9034 42150 23067 203917 50
Above Informatlon refers to full year remuneration forthe current Group Management, unless stated 3 Other membersof GroupManagement conslsted as of December 31, 2020 of 13 persons. The compensa- T
otherwise, The Board of Directors hasno penslon benefits. tlon for members who leftthe Group Management Is Included.
1 Including remuneration for committes work. 4 Refer to the cost for 2020 for Securitas Incentive scheme for cash bonus and lohg-term Incentive plans, 52
2 Base salary Including vacation pay. ‘See also separate table for the share-based part. ?
54
55
)
57
58
59
60
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Remuneration related to 2019

Base Other Variable Total
KSEK salary/fee berefits  compensation? Pension remuneration
Marie Ehrling, Chair of the Board* 2300 - - - 2300
Carl Douglas, Vice Chair! 895 - - - 295
Ingrid Bonde?! 235 - - - 235
John Brandon 635 - - - 635
Anders Bods! 835 - - - 835
Fredrik Cappelen? 960 - - - 960
Sofia Schorling Hogberg! 835 - - - 835
Dick Seger 635 - - - 635
Subtotal Board of Directors 7930 - - - 7930
Magnus Ahlgvist, President and CEQ? 16253 479 3959 1300 21991
Other members of Group Management? 95294 4818 55902 17064 173078
Subtotal President and CEQ and Group Management 111547 5297 55861 18364 195069
Total 119477 5297 59861 18364 202999
Abovelnformation refers to full year remunerationfor the currentGroup Management, unless stated 3 Other members of Group Managementconsisted asof December 31, 2019 of 16 persons. The
otherwlse. The Board of Directorshas no penslon benefits, compensation for member who left the Group Managementduring the year|s Included
1 Including remuneration for committee work. 4 Refertothecostfor 2019 for Securitas Incentive scheme for cashand share-based bonus and long-term

2 Base salary and 30% salary In lleu of pension conltributlons KSEK 2 773 and translation difference from GBP  Incentive plans, see also separate table for the share-based part.
for part of salary pald Inthe United Kingdom according to agreement.

Shareholdings

The Board of Directors’ and Group Management’s shareholdings as of December 31, 2020 are detailed in the table below.

Board of Directors’ and Group Management’s holdings of Securitas series A and B shares!

Ashares Ashares B shares Bshares
2020 2019 20208 20198
Marie Ehrling, Chair of the Board - - 10000 10000
Carl Douglas, vice Chair? 12 642 600 12642600 27190000 27190000
Ingrid Bonde - - 2600 2600
John Brandon - - 10000 10000
Anders Boos - - 25000 25000
Fredrik Cappelen - - 4000 4000
Sofia Scharling Hogberg? 4 500000 4500000 11811639 10419039
Dick Seger - - 26 26
Magnus Ahlgvist, President and CEO* - - 131038 111430
Bart Adam - - 50512 43555
Martin Althén - - 8810 4478
Greg Anderson® - - 10803 -
Helena Andreas - - 5394 2045
William Barthelemys - - - 70859
Tony Byerly - - 12077 5663
José Castejon® - - 6440 _
Jorge Couto - - 9471 4737
Santiago Galaz® - - - 91670
Peter Karlstrémer - - 16793 6196
Andreas Lindback - - 8447 5786
JanLindstrém - - 17232 13230
AiméLyagre® - - - 19952
Marc Pissens® - - - 37700
BrianRiis Nielsen - - 3793 38
FridaRosenholm - - 5348 464
Henrik Zetterberg’ - - 11756 4091
Totalholdings 17 142 600 17142600 39351179 38082559
1Information refers to shareholdings as of December 31,2020 and 2019, 6 Has joined the Group Management January 1, 2020, why earller holdings s notapplicable.
2 Throughfamllyand Investment AB Latour. 7 Holds Inadditionto B-shares according to the table, 45 000 share options regarding acquisitionof
3Throughfamlly and MS\KGFSGM“HF\Q AB. Securltas sefles B-shares, Issued by MS\KSVSCV\&FW\Q ABand Investment AB Latour.
4Holds Inaddition to B-shares according to the table, 200 000 share optionsregarding acquisition of 8 HoldIngs as of December 31 excluding potential allocationof shares according to Securitas share-based
Securltas serles B-shares, Issued by Melker Schirling AB and Investment AB Latour, Incentive schemes LTI 2019/2021and LTI 2020/2022,

5 Has leftthe Group Management during 2020, whyactual holdings ls notapplicable.

Variable cash remuneration for 2021

The cost of the company for 2021in terms of its obligations to pay variable
cash remuneration to the senior managementis estimated to not exceed a
total of MSEK 112 (108) at maximum cutcome. This doesnotinclude poten-
tial costs for LTI 2021/2023 {subject to approval at the 2021 Annual General
Meeting) ner costs for LTI 2019/2021 or LTI 2020/2022 approved by the
Annual General Meetings in 2019 and 2020 respectively.
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Note 10
Segment reporting

Segment structure

The Group’s operations are divided into three reportable segments: Secu-
rity Services North America, Security Services Europe and Security Ser-
viceslbero-America.

All segments apply the accounting principles explainedin note 2. The
segment reporting follows the format of Securitas’ financial model, which
provides afoundation for financial planning andreporting from branch office
level up tothe Board of Directors. Acquisitions of subsidiaries are therefore
excluded fromthe operating cash flow. All material acquisitions are stated
atbusiness segmentlevelinthereport of the Board of Directors underthe
heading Acquisitions and divestitures.

Security Services North America

Security Services North America provides protective servicesinthe US,
CanadaandMexico. The operations in the US are organizedin four special-
ized units - Guarding, Electronic Security, Pinkerton Corperate Risk Manage-
mentand Critical Infrastructure Services. There is a unitfor global and national
accounts and specialized client segment units, such as aviation, healthcare,
manufacturing and oil and gas. In total, there are approximately 720 branch
managersand 123 000 employees.

Security Services Europe

Security Services Europe provides protective servicesin 22 countries, includ-
ingaviation security in 16 countries. The fullrange of protective services
includes on-site, mobile and remote guarding, electronic security, fireand
safety services and corporate risk management. In addition there isaspecial-
ized unit for global clients and one for solutions. In total, the crganization has
approximately 700 branch managers and 121 000 employees.

Security Services |lbero-America

Security Services|bero-America provides protective servicesin seven Latin
American countries as well as in Portugal and Spain in Europe. Aviation secu-
rity is offered in seven countries. The offered services include on-site, mobile
and remote guarding, electronic security, fire and safety services and cor-
porate risk management. Security Services Ibero-America hasa combined
total of approximately 150 branch managers and 61000 employees.

Other

Other includes all other operating segments as wellas general administrative
expenses, expenses forhead offices and other central expenses. All other oper-
ating segments comprise the operations in Africa, the Middle Eastand Asia.

SALES PER SEGMENT EMPLOYEES PER SEGMENT

B Security B Security Services
Services North North America 35%
America 44% B Security Services

B Security Europe 34%
Services Europe B Security Services
42% Iberc-America 17%

B Security Services Other 14%

Iberc-America 12%
Other 2%
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January - December 2020

Security Security Security

Services Services Services Total
MSEK North America Eurcpe Iberc-America Other segments Eliminations Group
Income
Sales, external 47773 45188 12551 2442 107954 - 107954
Sales,intra-group 28 o} 1 1 30 30 -
Totalsales 47801 45188 12552 2443 107984 -30 107954
Organicsales growth, % 2 -2 2 - - - [4
Qperating income beforeamortization* 2800 2069 570 -547 4892 - 4892
of which share inincome of associated companies 4 -1 - 42 45 - 45
Operating margin, % 58 4.6 45 - 45 - 45
Amortization of acquisition
related intangible assets -8o -144 -16 -46 -286 - -286
Acquisition related costs 37 -25 -55 -20 -137 - -137
Items affecting comparability -140 -319 -36 -145 -640 - -640
QOperating income afteramortization 2543 1581 463 -758 3829 - 3829
Financial income and expenses - - - - - - -500
Income before taxes - - - - - - 3329
Taxes - - - - - - -913
Netincomefortheyear - - - - - - 2416
Operating cash flow
Operating income beforeamortization 2800 2069 570 -547 4892 - 4892
Investmentsin non-current
tangible and intangible assets -700 -1430 -318 -339 2787 - 2787
Reversal of depreciation? 649 1474 357 210 2690 - 2690
Change in operating capital employed 1105 1293 461 -447 2412 - 2412
Cash flow from operating activities 3854 3406 1070 -1123 7207 - 7207
Cash flow from operating activities, % 138 165 188 - - - 147
Capital employed and financing
Operating non-current assets 2528 4567 965 1079 9139 - 9139
Accounts receivable 6580 55596 2335 336 14847 -152 14695
QOtherassets 3005 1580 436 1686 6707 -113 6594
Qther liabilities -6846 -9708 -2202 -3044 -21800 265 -21535
Total operating capital employed 5267 2035 1534 57 8893 - 8893
Operating capital empioyed as % of sales 11 5 12 - - - 8
Goodwill 10781 8498 1451 684 21414 - 21414
Acquisition related intangible assets 606 538 51 229 1424 - 1424
Sharesin associated companies 12 36 - 263 311 - 311
Total capital employed 16666 11107 3036 1233 32042 - 32042
Return on capital employed, % i7 19 21 - - - 13
Net debt - - - - - - 14335
Shareholders’ equity - - - - - - 17707
Total financing - - - - - - 32042
Net debt equity ratio, multiple - - - - - - 0.81
Assetsand liabilities
Non-interest-bearing assets 23512 20815 5238 2712 52277 -265 52012
Unallocated non-interest-bearing assets? - - - - - - 1565
Unallocated interest-bearing assets - - - - - - 5550
Total assets - - - - - - 59127
Shareholders' equity - - - - - - 17707
Non-interest-bearing liabilities 6846 9708 2202 883 19639 -265 19374
Unallocated non-interest-bearing liabilities? - - - - - - 2161
Unallocated interest-bearing liabilities - - - - - - 19885
Total liabilities - - - - - - 41420
Total shareholders’ equityand liabilities - - - - - - 59127

1 Depreclationand amortization of tanglkle and non-acquisition related Intang| ble assets per segmentarespecified on the line Reversal of depreclation Inthe statementofcash flow above. Further Informationregarding
depreclationand amortization Is provided Innote 13,
2 Included In Other Inthe table Capltalemployed and financing.
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January — December 2019
Security Security Security
Services Services Services Total

MSEK North America Eurcpe Iberc-America Other segments Eliminations Group
Income
Sales, external 48480 A7 247 13098 2074 110899 - 110899
Sales, intra-group 19 1 1 2 23 -23 -
Total sales 48499 47 248 13099 2076 110922 -23 110899
Organic sates growth, % 4 2 14 - - - 4
Qperating income before amortization* 3003 2582 614 -461 5738 - 5738
of which share in income of associated companies -11 - - 41 30 - 30
Operating margin, % 6.2 55 4.7 - 52 - 52
Amortization of acquisition
relatedintangible assets -68 -159 -23 =21 -271 - -271
Acquisition related costs -99 43 -1 -5 -62 - -62
Items affecting comparability -119 -54 3 -33 -209 - -209
QOperating income after amortization 2717 2412 587 -520 5196 - 5196
Financial income and expenses - - - - - - -578
Income beforetaxes - - - - - - 4618
Taxes - - - - - - -1256
Netincome for the year - - - - - - 3362
QOperating cash flow
Operating income before amortization 3003 2582 614 -461 5738 - 5738
Investmentsin non-current
tangible and intangible assets -817 -1487 -410 296 -3010 - -3010
Reversal of depreciation? 627 1418 472 173 2690 - 2690
Changein operating capital employed -467 263 -30 -282 -516 - -516
Cash flow from operating activities 2346 2776 646 -866 4902 - 4902
Cash flow from operating activities, % 78 108 105 - - - 85
Capital employed and financing
Operating non-current assets 2803 5002 923 1001 9729 - 9729
Accounts receivable 6690 6530 2713 300 16233 -113 16120
Otherassets 3609 1667 534 2134 7944 -162 7782
Other liabilities -6169 -9274 -2044 -3319 -20806 275 -20531
Total operating capital employed 659533 3925 2126 116 13100 - 13100
Operating capitalemployed as % of sales 14 8 16 - - - 12
Goodwill 11480 8692 1477 508 22157 - 22157
Acquisition related intangible assets 771 629 33 130 1563 - 1563
Shares in associated companies 18 38 - 264 320 - 320
Total capital employed 19202 13284 3636 1018 37140 - 37140
Return on capital employed, % 15 20 18 - - - 15
Netdebt - - - - - - 17541
Shareholders' equity - - - - - - 19599
Total financing - - - - - - 37140
Netdebt equity ratio, muitiple - - - - - - 0.89
Assets and liabilities
Non-interest-bearing assets 25371 22558 5680 2498 56107 -275 55832
Unallocated non-interest-bearing assets? - - - - - - 1839
Unallocated interest-bearing assets - - - - - - 4519
Total assets - - - - - - 62190
Shareholders’ equity - - - - - - 15599
Non-interest-bearing liabilities 6169 9274 2044 854 18341 -275 18066
Unallocated non-interest-bearing liabilities? - - - - - - 2465
Unallocated interest-bearing liabilities - - - - - - 22060
Total liabilities - - - - - - 42591
Total shareholders’ equity andliabilities - - - - - - 62190

1 Depreclationand amortizationof tanglble and non-acqulsition related Intanglble assets per segment are specified on the line Reversal of depreclation|n the state ment of cashflow above. Further Information regarding

depreclation and amortization Isprovided Innote 13,

2 Included In Other In the table Capltal employed and financing.

Note

=|c ~ o o Wl —
|O‘ ‘m ‘ ‘b ‘
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Securitas

Geographical information’

Total sales from Non-current

externalclients? assels®
MSEK 2020 2019 2020 2019
us 43893 44558 13099 14120
Sweden? 5277 5061 1948 2269
All other countries* 58784 61280 17169 17286
Total countries 107954 110899 32216 33675
Non-currentassets
not listed by country? - - 1838 1449
Totalnon-currentassets - - 34054 35124

1Geographical Information related to sales and non-currentassets |sdlsclosed for Sweden twhichIsSecu-
ritas’ country ofdomiclie) and forall Individual countries where the sales or non-current assets exceed 10
percentof the total amountforthe Groug.

2Based on the location of sales offices and corresponds h all materlal aspects to the geographical loca-
tion of the cllents.

3Financial Instruments, deferred tax assets and post-employment benefitassets are not specified
by country. These are Instead reported on the lIne Non-currentassets not listed by country.

4 Including elimination of Intra-group sales.

Note 11
Operating income

Statement of income
The table belowillustrates the statement of income in summary classified
according to type of cost.

MSEK 2020 2019
Totalsales 107954 110899
Other operating income 39 34
Salaries(note 12) -69025 -70879
Saocial benefits (note 12) -15136 -15148
Depreciation and amortization (notes 13, 19, 20, 21,22} -2976 2961
Bad debt losses (note 27) -516 -159
Other operating expenses -16511 -16 590
Total operating expenses -104164 -105737
Operating income 3829 5196

Exchange rate differences
Exchange rate differencesincluded in operating income amounted to
MSEK -44-9).

Exchange rate differences included in net financial items are specified in
note 15.

Government grants

Government grants are accounted for as costreductionsin operating result.
Government grants only include support that qualify as governmentgrants
according to IAS 20. Other support measures are thusnotincluded in the
table for government grants below.

Securitashave also, like other companies, benefitted from government
assistance terms of deferred payment schemesunder which payments for
items such as payroll taxes, value added taxesand similaritemshave been
deferredin time. These deferred payments have notimpacted the statement

of income. As of December 31, 2020, the remaining largest deferral relates
to payrolltaxes in the US amounting to approximately MSEK1 400, payable
over 2021 and 2022. Deferred payments for payroll taxes and value added tax
inEurope amounted to approximately MSEK 100. Other deferred payments
from the beginning of the year had largely been settled in cash at the end of
2020.

Government grantsin 2020 were mainly related to salaries paid for par-
tial unemployment, while government grants in 2019 were mainly related
to training and education. Securitas has also received government grants

Annual and Sustainability Report 2020 1n4

related tofor example incentives for hiring new staff and compensation for
sickness costs.

Securitas estimate of howmuch of the government grants that are related
to orhave beentriggered as aresult of the coronapandemicis approxi-
mately MSEK 640 {n/a). These government grants are mainly related to sala-
ries paid for partial unemployment.

The grants recognized inthe statement of income are based on Securi-
tas assessmentof having fulfilled all conditions pertaining to the particular
grant. If there are conditions for which there isuncertainty relating to the
fulfilment of any condition atthe time of preparing the Annual Report, these
have been deferred until the assessment is that all conditions have been ful-
filled. Deferred grantsamountto MSEK 42 {0).

The table below specifies how government grants have been accounted
for inthe statement ofincome.

Government grants allocated per function

MSEK 2020 2019
Reduction of production expenses 721 138
Reduction of selling and administrative expenses 59 25
Total government grants allocated perfunction 780 163

Acquisitionrelated costs

The tablesbelow specify what acquisition related costsare related to and
how they would have been classified per functionin the statement ofincome
if theitemshad notbeen disclosed separately on the face of the statement
of income. The tables also specify how the acquisition related costs are split
by segment. There is also aspecification of the cash flowimpact from acqui-
sition related costs.

Acquisitionrelated costs

MSEK 2020 2019
Restructuring and integration costs -92 -18
Transaction costs -40 -24
Revaluation of deferred considerations -5 €5
Step acquisitions - -85
Totalacquisitionrelated costs -137 -62
Acquisitionrelated costs allocated per function

MSEK 2020 2019
Production expenses -18 -5
Selling and administrative expenses? -119 -57
Total acquisition related costs allocated per function -137 -62

1Al transactloncostsand revaluation of deferred conslderations would have been classified
as sellng and administrative expenses In the statement of ncomef they had not zeen disclosed
separatelyon the face of the statementofIncome.

Acquisition related costs allocated per segment

MSEK 2020 2019
Security Services Morth America 37 -99
Security Services Europe 25 43
Security Services Ibero-America -55 -1
Qther -20 -5
Total acquisitionrelated costs allocated persegment -137 -62
Cash flow impact from acquisition related costs

MSEK 2020 2019
Acquisition related costs according

tothe statement ofincome -137 -62
Cash flow -119 -80
Adjustment for effect on cash flow from acquisition

related costs 18 -18
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Items affecting comparability

Cash flow impact fromitems affecting comparability

Items affecting comparability consists of three major parts. The first partis
related to three major transformation programs for the further digitization of
the company. One program isrelated to the global IS/IT foundation through-
outthe Group, while another program is driving business transformation of
Security ServicesNorth America. The third programisthe newlyannounced
transformation program in Security Services Europe and Security Services
Ibero-America. Costs for the programs relate primarily to the impairment of
assets, organizational restructuring chargesand othernon-recurring items.

The second partis the cost savings program in the Group thatwas com-
municated in the second half of 2020. This program will address the profit-
ability in parts of our business due to the corona pandemic. Costs for this
program relate primarily to organizational restructuring charges and other
non-recurringitems.

The third partis the cost savings program in Security Services Europe
thatwas executed in the second half of 2018. This program mainly relates to
organizational restructuring chargeswith the bulk relating to staff-related
items. During 2019 and 2020 no additional costs have beenrecognizedinthe
statement of income, butthe program hasimpacted cash flowboth years.

Items affecting comparability

MSEK 2020 2019
Transformation programs, Group -351 -209
Cost savings program, Group -289 -
Total items affecting comparability -640 -209
Itemns affecting comparability allocated per function

MSEK 2020 2019
Production expenses -74 -
Selling and administrative expenses -566 -209
Total items affecting comparability

allocated perfunction -640 -209
Itemns affecting comparability allocated per segment

MSEK 2020 2019
Security Services Morth America -141 -119
Security Services Europe -318 -54
Security Services Ibero-America -36 3
QOther -145 -33
Total items affecting comparability

allocated per segment -640 -209

Note 12

MSEK 2020 2019
Transformation programs, Group -251 -171
Cost savings program, Group -111 -
Cost savings program, Security Services Europe -43 -132
Cash flow from items affecting comparability -405 -303
Items affecting comparability according to the statement
of income as perthetable above -640 -209
Adjustment for effect on cash flow fromitems
affecting comparability 235 -94
Auditfees andreimbursements
The table below specifies what auditfees and reimbursements are
related to.
MSEK 2020 2019
PwC
Auditassignments® 57 59
Additional audit assignments? 2 3
Taxassignments! 17 16
Otherassignments? 12 13
Total PwC 88 91
Qther auditors
Auditassignments 4 4
Total 92 95

1Auditassignmentsamountsto MSEK 57 whereof MSEK 11 to PwC Sweden. Additional auditassignments
amounts to MSEK 2 whereof MSEK 110 PwC Sweden. Tax assigniments amounts to MSEK 17 whereof
MSEK 4 to PwC Sweden, Otherassignmentsamounts to MSEK 12 whereof MSEK 110 PwC Sweden.

Additional audit assignments mainly comprise review of the interim report
forthe second quarter. Tax assignments mainly comprise tax return compli-
ance, transfer pricing and questionsrelated to tax legislation compliance.
Other services mainly comprise services related to acquisitions, special IT
audits and review of pension plans.

Personnel
Average number of yearly employees: Distribution between women and men'
Women Men Total
2020 2019 2020 2019 2020 2019
Security Services North America 32986 33763 74691 76064 107677 109827
Security Services Europe 20065 21192 85450 89324 105515 110516
Security Services Ibero-America 9027 9419 52337 53641 61364 63060
Other 3225 3176 15096 15476 18321 18652
Total 65303 67550 227574 234505 292877 302055
In 2020, the number of Board members and Presidents was 101 {102), of whom 11{10) were women.
Staff costs for Board of Directors and Presidents
2020 2019 Ofwhich benuses
Social {ofwhich Social {ofwhich
MSEK Salaries benefits pensions) Salaries benefits pensions) 2020 2019
Security Services North America 192 40 (23) 165 38 {20y 109 69
Security Services Europe 120 45 (16) 103 35 (12) 31 28
Security Services Ibero-America 42 4 (0) 48 4 0y 17 13
Other 87 33 (14 100 28 (8) 9 23
Total 441 122 {53) 416 105 (40) 166 133
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Staff costs for other employees
2020 2019
Sacial {of which Social {ofwhich
MSEK Salaries benefits pensions) Salaries benefits pensions)
Security Services North America 32337 5803 (472) 32838 5515 (482)
Security Services Europe 26763 7093 (843) 27724 7374 {866)
Security Services Ibero-America 7817 1880 (38) 8302 1949 44)
Other 1667 238 (84) 1599 205 (76)
Total 68584 15014 {1437) 70463 15043 {(1468)
Total staff costs: Board of Directors, Presidents and other employees
2020 2019
Social {of which Social {cfwhich
MSEK Salaries benefits pensions) Salaries benefits pensions)
Security Services North America 32529 5843 (495) 33003 5553 (502)
Security Services Europe 26883 7138 (859) 27827 7409 (878)
Security Services Ibero-America 7859 1884 (38) 8350 1953 44
Qther 1754 271 (98) 1699 233 84)
Total 69025 15136 {1490) 70879 15148 {1508)

1Average number of yearlyemployees excludeemployees Inassociated companies. A complete specification of the average numberof yearly samployees by country can e obtained from the Parent Company.
Further Informationregardingthe Group'spensions and other long-term employee benefitsIs provided In nots 33.

Securitas short-term share-based incentive scheme

Securitas’ Annual General Meeting May 7, 2020 resolved on a share and cash
bonus scheme, a similarincentive scheme that the Annual General Meeting
2019 resolved on. The participantsin the scheme have a variable remunera-
tion based on performance. Two thirds of the variable remuneration/bonus
will, accordingto the incentive scheme, be settled in cash the year after

the performance year, while shareswill be purchased for the remaining

one third. The benus criteria is based on individual performance and/or the
performance forthe part of the Group that the individual isresponsible for.
For Securitasthere are no other material costs than the allotted bonus and
related social benefits.

The share purchase in Securitas will be handled by trading on the Nasdaq
Stockholm exchange through a swap agreement. Sharesare purchased cor-
respondingto one third of the total achieved bonus amount. The purchased
shares will be allotted to the participants in March, two years following the
performance year, given that they are still employed by the Group, except
where an employee has left his/her employment due to retirement, death
orlong-term disability, in which case the employee shall have acontinued
right to receive bonus shares. Securitas will notissue any new shares or
similar due to thisincentive scheme. The purpose isto replace cash bonus
with sharesin Securitas AB and thus increase the employees’ ownershipin
Securitas.

The incentive schemeincludes 1330 participants {1175) that are entitled
to receive the share partaccording to the scheme. The total share-based
remuneration for these participants amounts to MSEK170 {12T1and is
accounted for as a share-based remuneration in equity. The shares have
been hedgedin March 2021, through a swapagreement, based onthe cur-
rentmarket price atthe time. The number of sharesthat have been hedged
amounts to atotal of 1177 044 (847 035) atavalue of MSEK 152 {110). The num-
ber of hedged shares will be reduced to take account of taxation and leavers
andthe remaining shares will be allotted to the participants during the first
quarter 2022.

Securitas long-term share-based incentive scheme

Securitas’ Annual General Meeting May 7, 2020 resolved on anew share-
based bonus scheme, LTI 2020/2022 similar to the LTI 2019/2021 that the
Annual General Meeting 2019 resolved on. Both schemesare intended for
the CEO, other members of Group Managementand certain key employ-
ees, approximately up to 80 participants. For the qualifying participants the
schemes are intended to be an alternative to the short-term share-based
incentive scheme described above. The new schemesare based on dif-

ferent principles than the existing and previous short-term share-based
incentive schemesand participantsin the new long-term schemes will not
be entitled to participate in the short-term share-basedincentive scheme.

In order to participate in the schemes, which runs over the period 2020 to
2022 and 2019 to 2021 respectively, participants will have to investin Secu-
ritas series B shares at market price or nominate already vested or currently
vestingshares under the short-termincentive schemes. For every share
purchased or invested the company will grant so called performance awards
free of charge as per below for each of the schemes:

Category 1{CEO): maximum five performance awards per each invested

share.

« Category 2 (Group Management): maximum four performance awards per
eachinvested share.

« Category 3 {other participantsl: maximum three performance awardsper

eachinvested share.

The performance conditionis the same for both LTI 2020/2022 and LTI
2019/2021 and islinked to the development of real change in earnings

per share {if applicable excluding items affecting comparability) and the
outcome is calculated yearly, whereby one third is measured against the
outcome of the first year (2020 and 2019 respectively), one thirdagainst the
second year{2021and 2020 respectivelyl and one third against the third
year {2022 and 2021 respectively). The award of shares is in addition to the
fulfilment of performance conditions contingent on the employment as per
the vesting day in February 2023 and 2022 respectively and that the invested
shares are kept during the whole vestingperiod. The number of shares
awarded will alsoinclude compensation for dividend during the vesting
period by increasing the number of shares awarded.

The costfor the service rendered under the long-term incentive program
is spread over the vesting period and isbased on a fair value on the grant
date for Securitas series B share of SEK 118.70 per share for LTI 2020/2021
and SEK 161.40 per share for LTI 2019/2021. Due to the financial development
of the Group no performance awards were earned in 2020 under either LTI
2020/2022 or LTI 2019/2021. The outcome for 2019 gave a petential total of
15 653 shares that would be allotted to the participants on vestingin 2022
{before any adjustment for leavers) which corresponded to a cost for Securi-
tas of MSEK 2. During 2020 leavers have reduced the potential total by 1035
sharesto14 618 shares. The cumulative cost for LTI 2019/2021 still amounts
to MSEK 2 {rounded) while the cumulative cost for LTI 2020/2022 is MSEK 0.
For Securitas, there are no other material costs than the allottedboenus and
related social benefits.

The share purchase in Securitas may be handled by a swap agreement
with a third party. Any share-swap agreementwill be separate from those
enteredintofor the short-term share-based incentive scheme.

Costs for share-based incentive schemes:
Presidents and other employees

MSEK 2020 2019
Bonus costs for incentive schemes 170 123
Saocial benefits forincentive schemes 17 18
Total 187 141
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Note 13 Note 15
Depreciation and amortization Net financial items
MSEK 2020 2019 MSEK 2020 2019 Note
Softwarelicenses 225 214 Interest income from financial assets 1
Other intangible assets 188 157 at fair value through profit or loss 6 13 2
Right-of-use assets 1064 1025 Interest income from loans and receivables 25 28 3
Buildings 13 15 Total interestincome 31 41 4
Machinery and equipment 1200 1279 Netmonetary gain on remeasurement for hyperinflation 14 25 £
Total depreciation and amortization 2690 2690 Revaluation of financial instruments 1 _ 5
Qther financial income - 1 P
i 1 -
Depreciation and amortization for the year Exchange ”’L_e d_'ﬁerences' net 22 3
is distributed inthe statement of income as below Total financial income 68 67 P
Interest expenses from financial
MSEK 2020 2019 liabilities at fair value through profit or loss -50 -84 a
Amortization ofint ibleassets Interest expenses from financial liabilities 1
Production expenses 126 108 designated as hedged item in a fair value hedge -81 -82 12
- " " Interest expenses from derivatives
ielllr:gand a-drnu:nslraftl.veexpfzslses ii; ggi designated for hedging -11 -9 B
otal amortization of intangible assets Interest expenses fromlease liabilities -139 -158 14_
Interest expenses from other financial liabilities at 15
Depreciation of right-of-use assets amortized cost 261 284 %
Praduction expenses 593 575 Total interestexpenses -542 -617 17
Selling and administrative expenses 471 450 Revaluation of financial instruments - 1 &
Total depreciation of right-of-useassets 1064 1025 Other financial expenses 26 26 19
Exchange rate differences, net! - -1 20
Depreciation of tangible non-currentassets Total financial expenses -568 -645 2
Produclion expenses 892 981 Net financialitems -500 -578 —_—
Selling and administrative expenses 321 313 22
Total depreciation oﬂ:angible non-currentassets 1713 1294 1Exchange rate dlfferences Included In operating Income are reported Innote 1. 23
24
Total depreciation and amortization 2690 2690 25
Note 16 2
Taxes 27
Note 14 28
H I i 29
Remeasurement for hyperinflation Statement ofincome 2
The impactonthe consclidated statement of income from |IAS 29 Financial Tax expense 3t
reporting in Hyperinflationary economies, as described in note 2, is illus- MSEK 2020 % 2019 % 32
trated below. The index used by Securitas for the remeasurement ofthe Taxonincome before taxes 33
financial statements is the consumer price index with base period January Current taxes 1048 -31.5 1200 -26.0 34

2003.

Exchange ratesandindex

Deferred taxes 135 4.1

-56 -1.2 35

Total tax expense -913 -274 -1

256 -27.2 36

37
2020 2019 The Swedish corporate taxrate was 21.4 percent {21.4). The Group’staxrate 38
was 27.4 percent(27.2). The taxrate adjusted for tax onitems affecting com-
Exchange rate SEK/ARS 0.10 0.16 . 39
parability was 26.4 percent {27.2). —_—
Index 23.35 17.15 A0
. o ) Difference between statutory Swedish 4
Net monetary gain recognizedin the consolidated tax rate and actual tax expense for the Group 42
statement of income 4z
MSEK 2020 % 2019 % _
MSEK 2020 201 I beforetaxesaccording to the a4
Financial income and expenses 14 25 statement ofincome 3329 4618 45
Total net monetary gain 14 25 Tax based on Swedish tax rate 713 214 -988 -21.4 46
Difference between taxratein Sweden and a7
weighted tax rates for foreign subsidiaries -92 -2.8 -240 -5.2 487
Taxrelated to previous years -122 3.7 1 0.0 40
Recognition of previously unvalued tax
losses 85 2.6 50 1.1 50
Revaluation of deferred tax 5l
following a changein tax rate -23 -0.7 -1 0.0 52
QOther non-deductibleitems -96 2.9 -97 2.1 53
Other tax exemptitems 48 1.5 19 0.4 54
Actual tax expense -913 -274 1256 -27.2 ?
Tax expense that may arise from dividends out of the distributable earn- 56
ings have notbeen provided for. If distributed the tax expense arising would 57
amountto MSEK 30 (16). 58
59
60
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Changesindeferred taxes between 2019 and 2020 are mainly explained Deferred tax assets change analysis
bytaxlosses, provisionsfor restructuring costs and revaluations of financial

_ _ - MSEK 2020 2019
instruments. There are no unrecognized temporary differencesrelated to
- . . Qpening balance deferred tax assets 2136 1267
subsidiaries or associated companies.
Change dueto:
Other comprehensive income Deferred taxrecognized inthe statement ofincome 327 870
Changed taxrate -29 -8
Tax on other comprehensiveincome Acquisitions 10 1
Recognized in other comprehensive income 4 -
MSEK 2020 2019 Translation differences -169 6
Defer(ed taxlon remeasurements of defined Closing balance deferred tax assets 2279 2136
benefit pensionplans 19 11 h durine th 143 369
Deferred tax on cash flowhedges 6 -9 angeduring the year
Deferred tax on cost of hedging -10 -4
Deferred tax on netinvestment hedges -144 94 Deferred tax liabilities change analysis
Deferred tax on other
comprehensive income -129 70 MSEK 2020 201%
Opening balance deferred tax liabilities 1842 877
Change dueto:
Balance sheat Deferred taxrecognized in the statement ofincome -14 298
Changed taxrate -6 -7
Current tax assets/liabilities Acquisitions 66 51
MSEK 2020 2019 Translation differences -15 23
Current tax assets 85 922 Closing balance deferred tax liabilities 1873 1842
Current tax liabilities 1287 1621 Changeduring theyear 31 965
Current tax assets/liabilities, net -802 -699

Deferred tax assets were attributable to

MSEK 2020 2019
Pension provisions and employee-related liabilities 635 602
Leaseliabilities 859 896
Tax loss carryforwards 183 108
Acquisition related intangible assets 32 50
Machinery and equipment 139 129
Other temporary differences 431 351
Total deferred taxassets 2279 2136
Whereof deferred tax assets

expected to be used within 12 months 1002 829
Net accounting® -1199 -1218
Total deferred tax assets

according to the balance sheet 1080 918

Deferred tax liabilities were attributable to

MSEK 2020 2019
Pension provisions and employee-related liabilities 47 57
Acquisition related intangible assets 471 464
Right-of-use assets 833 877
Machinery and equipment 43 48
Other temporary differences 479 396
Total deferred tax liabilities 1873 1842
Whereof deferred tax fiabifities

expected to be used within 12 months 242 248
Net accounting® -1199 -1218
Total deferred tax liabilities

according to the balance sheet 674 624
Deferred tax assets/liabilities, net 406 294

1Deferred tax assets and llabllitles are reported Inthe balance sheet partly on a netbasls after
conslderingtheset-off possibllities.
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Deferred tax assets change analysis per category in 2020

Deferredtax
recognizedinthe Recegnizedin

Opening statementof Changed othercompre-  Translaticn Closing
MSEK balance income  taxrate Acquisitions hensiveincome  differences balance
Pension provisions and employee-related liabilities 602 89 -23 7 4 -44 635
Leaseliabilities 896 -37 - - - - 859
Taxloss carryforwards 108 a8 - 2 - -15 183
Acquisition related intangible assets 50 24 -2 - - 8 32
Machineryand equipment 129 18 - - - -8 139
Othertemporary differences 351 193 -4 1 - -110 431
Total deferred tax assets 2136 2279
Changeduring theyear 327 -29 10 4 -169 143

Deferred tax liabilities change analysis per category in 2020

Deferred tax

Opening recognized inthe Changed Translaticn Closing
MSEK balance statementofincome  taxrate Acquisitions  differences balance
Pension provisions and employee-related liabilities 57 -5 - - -5 47
Acquisition related intangible assets 464 -23 -4 63 -29 471
Right-of-use assets 877 -44 - - - 833
Machineryand equipment 48 -2 2 - -1 43
Othertemporary differences 396 60 - 3 20 479
Total deferred tax liabilities 1842 1873
Changeduring theyear -14 -6 66 -15 31

Tax loss carryforwards

Tax loss carryforwards relate primarily to subsidiaries in Argentina, Germany
and Ireland. The Group’s total tax loss carryforwards on December 31,2020
amounted to MSEK 1310 {1183). These tax loss carryforwards expire as fol-
lows:

Tax loss carryforwards

2021 17
2022 6
2023 7
2024- 305
Unlimited duration 885
Total tax loss carryforwards 1310

Note 17

Deferredtax assets related to taxlosses are accounted for whenitis prob-
able that they can be utilized by future profits. As of December 31,2020,

tax loss carryforwards forwhich deferred taxassetshad beenrecognized
amounted to MSEK 807 {382) and deferred tax assetsrelated to the tax
losses amounted to MSEK 183 {108). Tax losses can be used to reduce future
taxable income andtax payments.

Acquisitions and divestitures of subsidiaries

Acquisition calculations are subject to final adjustment up to one year after the date of acquisition. For further information refer tonote 4.

Acquisition
Purchase Acquired/ related  Cperating Total Share-

price paid/ divested Enterprise intangible capital capital holders’
MSEK received® net debt value Goodwill assets employed employed equity Total
Techco Security, Spain and PortugalP -186 44 -142 118 34 -10 142 - 142
Fredon Security, Australia® -173 2 -171 152 66 -47 171 - 171
STANLEY Security, Germany, Portugal,
Switzerland, Singapore and India -586 63 -523 367 133 23 523 - 523
FE Moran Security Solutions, the US -666 1 -665 657 - 8 665 - 665
Otheracquisitions and divestitures*-* -6 -12 -18 -36 11 -24 -49 674 18
Adjustments?3 -163 - -163 27 - 131 158 55 163
Total acquisitions and divestitures -1780 98 -1682 1285 244 81 1610 72 1682
Liquid funds according to
acquisition/divestiture analyses o8
Total effect on Group's liquid funds -1682

1Related to other acquisitions and divestitures for the period: SCIProtecclon Contra Incendlos, Sealn,
Blueprint [contract portfollo}, Australla anddivestituresof Securitas Greece, Securitas Montenegro,
Securitas Latvia, Securitas Srl Lanka and Securitas Egypt.

2Related to updated previous year acquisition calculations for the following entities: Global Elite Group,
Iverifyistep acquisition), the US, Cezzam, France, BAK, Turkey and Staysare, Australla. Also relates to
deferred conslderations pald Inthe US, Sweden, France, Germany, Ausiria, the UK, Turkey, Portugal,
Hong kong, China and Australla.

3 Deferred conslderations have been recognized malnly based onanassessmentof the future profitabllity
development In the acquiredentities for anagreed period. The netof new deferred conslderations,
payments made from previously recoghized deferred conslderations and revaluation of deferred consid-
eratlons was MSEK -76. Total deferred conslderations, short-term and long-term, Inthe Group’s balance
shestamount to MSEK 295,

4 Related to capltal losses of MSEK 80 and MSEK-13 recycling of accumulated translation differences to
netincome upondlvestiture.

& Related to revaluation of deferred consideratlion of MSEKE over Income statement.

& No equity Instruments have been Issued Inconnectlon with the acqulsitions.
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The following definitions are used in the tables below

Fullyear sales: What the contribution to total sales would have beenifthe
acquisition had been consolidated from January 1, 2020.

Contribution to total sales: What the acquisition has contributed to total
sales forthe year.

Fullyear netincome: What the contribution to netincome would have been if
the acquisition had been consolidated from January 1, 2020.

Contribution to netincome: What the acquisition has contributed to net
income for the year.

Acquisition of the business in Techco Security, Spainand Portugal
Securitas reinforcesits leadership position within the electronic security
marketin Spain through the acquisition of Techco Security, aleading elec-
tronic security company. Techco Security offers a comprehensive range of
integrated security servicesincluding installation, maintenance and remote
guarding services as well as access control, electronic alarm surveillance
and fire protection, and supports clients through two operations centersin
Madrid and Barcelona. The company has approximately 520 employees with
a strong footprint across Spain and Portugal. The acquisition was closed and
consclidated into Securitas as of January 8, 2020. Goodwill, which amounts
to MSEK 118 is mainly related to operational expansion. The acquisitionis
included in the segment Security Services Ibero-America.

Summary balance sheet as of acquisition date January 8, 2020

Fairvalue

acquisition

MSEK balance
QOperating non-current assets 19
Accounts receivable 108
Qtherassets €9
Other liabilities -174
Deferred considerations? -32
Total operating capital employed -10
Goodwill from the acquisition 118
Acquisition related intangible assets 34
Total capital employed 142
Net debt 44
Totalacquired net assets 186
Purchase price paid -186
Liguid funds inaccordance with acquisition analysis 44
Totalimpactonthe Group's liquid funds -142

1The recognized deferredconsideration Isthe maximum amount of the final sutcome of the payment.

Other disclosures Techco Security, Spain and Portugal

Acquired share, % 100
Full yearsales, MSEK! 520
Contribution to total sales, MSEK 467
Full year net income, MSEK -24
Contribution to netincome, MSEK -24
Provision for bad debt included in accountsreceivable, MSEK -15
Transaction costs, MSEK 5

1AS per pressrelease estimate.
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Acquisition of the business inFredon Security, Australia

Securitas hasacquired Fredon Security, founded in 2012 as a division within
Fredon Group, an Australian engineering and building services company.
Fredon Security is specialized in high-end electronic security solutions
including system design, engineering, installation, commissioning and
maintenance. The company has approximately 110 employees with a strong
footprintacross Australia’s key geographical markets; Melbourne, Canberra,
Brisbane, Perth and Sydney, where it is headquartered. Through strong
organic growth the company has established arobust market positionin
the technology, commercial and government client segments. The acquisi-
tion was consolidated into Securitas as of January 9, 2020. Goodwill, which
amounts to MSEK 152 is mainly related to operational expansion. The acqui-
sitionisincluded inthe segment Other.

Summary balance sheet as of acquisition date January 9, 2020

Fair value

acquisition

MSEK balance
Operating non-current assets 5
Accounts receivable 64
QOtherassets 4
Qther liabilities -76
Contingent considerations? -44
Total operating capital employed -47
Goodwill from the acquisition 152
Acquisition related intangible assets 66
Total capital employed 171
Net debt 2
Totalacquirednetassets 173
Purchase price paid -173
Liquid funds in accordance with acquisition analysis 2
Totalimpact onthe Group's liquid funds -171

1Contingent consideration has been recognized malnly based onassessmentofthe profitabllity develop-
mentof an agreed perlod. The recognized amount |s the maximum amountof the final outcome of the
payment.

Other disclosures Fredon Security, Australia

Acquired share, % 100
Fullyear sales, MSEK* 240
Contribution tototal sales, MSEK 355
Fullyear netincome, MSEK 15
Contribution to net income, MSEK 15
Provision for bad debt included in accounts receivable, MSEK -1
Transaction costs, MSEK 4

1As per pressrelease estimate.
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Acquisition of the businessin STANLEY, Germany,

Portugal, Switzerland, Singapore and India

Securitashas acquired STANLEY Security’s electronic security businesses
in Germany, Portugal, Switzerland, Singapore and India. The acquired enti-
ties provide anintegrated electronic security offering to their clients — from
design to installaticn and from maintenance to alarm monitoring - based on
a complete portfolic of advanced security solutions such asaccess control,
intrusion, video, fire and integrated systems. The business has approxi-
mately 580 employees cperating in five countries through 20 branch offices
outofwhich Tl are located in Germany. The business also has two alarm
menitoring centers, one in Germany and enein Portugal.

Salesof thein-scope business ismainly driven from installation sales,
recurring monthly revenue and maintenance services. The acquisition
related costs are expected to be MSEK 60, some wasrecognizedin 2020
but mostly in 2021. The acquisition was closed on November 2, 2020, and
was consolidated in Securitas as of the same date. Goodwill, which amounts
to MSEK 367 is mainly related to operational expansion. The acquisition is
includedinthe segments Security Services Europe, Security Services Ibero-
Americaand Other.

Summary balance sheet as of acquisition date

Acquisition of the businessin FE Moran Security Solutions, the US
Securitashas acquired FE Moran Security Solutionsinthe US. The acquisi-
tionincreases Securitas’ density and offerings in the United States” Midwest
region.

Founded in 2003, FE Moran Security Solutions provides anintegrated
electrenic security offering - from design to installation and from mainte-
nance to alarm monitoring — and focuses on commercial clients in several
Midwestern states across the US, as well asnumerous marguee national
accountclients. Their portfolio includes electronic security services such as
intrusion, video, fire and access control systems, as well as a UL-listed, TMA
Five Diamond certified alarm monitoring center. Sales are driven from asize-
able recurring menthly revenue (RMR) base andinstallation sales.

FE Moran Security Solutions has become part of Securitas Electronic
Security, Inc. {SES), and further strengthening Securitas’leadership in the
commercial electronic security industry across North America. The two
companies combined further provide aunique specializationin serving
large multi-site enterprise-wide national and regional clients.

The acquisitionrelated costsare expected tobe MSEK 60,tobe recog-
nized mostly in 2021. The acquisition was consolidated in Securitasas of
December 16, 2020. Goodwill, which amounts to MSEK 657 is mainly related
to operational expansion. The acquisitionisincluded in the segment Secu-

November 2, 2020 rity Services North America.
Fair value
acquisition Summary balance sheet as of acquisiticn date
MSEK balance  pecember16,2020
Qperating non-current assets 24 N
Fair value
Accounts receivable 80 acquisition
Other assets 121 MSEK balance
Other liabilities -202 Qperating non-current assets 2
Total operating capital employed 23 Accounts receivable 50
Goodwill fromthe acquisition 367 Other assets 51
Acquisition related intangible assets 133 Other liabilities -95
Total capital employed 523 Total operating capital employed 8
Net debt 63 Goodwill fromtheacquisition 657
Total acquired net assets 586 Acquisition related intangible assets -
Total capital employed 665
Purchase price paid -586 Net debt 1
Liquid funds in accerdance with acquisition analysis 63 Total acquired net assets 666
Total impactonthe Group's liquid funds -523
Purchase price paid -666
Liguid funds in accordance with acquisition analysis 1
Other disclosures STANLEY, Germany, Portugal, Switzerland, Totalimpacton the Group's liquid funds 665
Singapore and India
Acquired share, % 100
Full year sales, MSEK? 748 Other disclosures FE Moran Security selutions, the US
Contributiontototal sales, MSEK 120 Acquired share, % 100
Full year net income, MSEK 10 Full year sales, MSEK? 450
Contributionto netincome, MSEK 2 Contributiontototal sales, MSEK -
Provision forbad debt included in accounts receivable, MSEK 25 Full year net income, MSEK 11
Transaction costs, MSEK 22 Contributionto netincome, MSEK -
Provision for bad debt included in accounts receivable, MSEK -1
1As per pressrelease estimate Transaclil)rl COS[S, MSEK 7

1AS per pressrelease estimate.
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Other acquisitions and divestitures

Summary balance sheet

Fairvalue acquisition/

Annual and Sustainability Report 2020 122

Note 18
Goodwill and impairment testing

MSEK divestiture balance MSEK 2020 2015
Operating non-current assets -7 Opening balance 22573 21470
Accounts receivable 23 Acquisitions and divestitures 1285 429
Otherassets 9 Derecognition of divested assets 20 -
Otherliabilities 18 Translation differences and

Deferred considerations? -3 remeasurement for hyperinflation 2042 674
Total operating capital employed -24 Closing d bal 21796 22573
Goodwill from acquisitions/divestitures? -36
Acquisition related intangible assets? 11 Openingimpairmentlosses 416 -409
Total capital employed -49 Reversal of impairment on divested assets 20 -
Net debt -12 Translation differences 14 -7
Total acquired/divested net assets* -61 Closing d impairment losses -382 -416
Purchase price paid/received*® -6 Closing residual value 21414 22157
Liquid funds in accordance with

acquisition/divestiture analyses -12 Goodwill allocated per segment
Totalimpact onthe Group's liquid funds -18

MSEK 2020 2019

T g Uy Services North Amerca To7el_ii4e
ritag’ bestestimate of the final outcome, Thus, no estimate of the range of outcomes has been calculated. Security Services Europe 8498 8692
DT et el el ol b e seSSCOnSSATS  Securty Sevices Ibero-Ameic L1 1477
2 Related to acquisitions of SCI Protecclon Contralncendios, Spalnand to divestitures of Securitas Other 684 508
Greece, Securitas Latvla and Securitas SrlLanka. TOtaIgDDdWi" 21414 22157

3 Related to acquisition of SCI Proteccion ContraIncendlos, Spainand Blusprinticontract portrolio),
Australla,

4 Purchase price pald/recelved dliffers from total acquired/divested netassets dueto capltallosses of
MSEK 80 and MSEK -13recyclingof accumulated translationd|fferences to net Incomeupond|vestiture.

Transactioncosts amount to MSEK 2.
Adjustments and payments of deferred considerations

Summary balance sheet

Fair value
MSEK acquisiticn balance
Qperating non-current assets -
Accounts receivable -5
Other assets -7
Other liabilities -11
Deferred considerations! 154
Total operating capital employed 131
Goodwill from the acquisitions? 27
Acquisition related intangible assets -
Total capital employed 158
Net debt -
Total acquired/divested net assets® 158
Purchase price paid/received? -163

Liguid funds in accordance with acquisitionanalyses -

Totalimpact onthe Group'sliquid funds -163

1Malnly related to payments and revaluation of deferred considerations for MSM Security Services, Global
Elite Group, the US, Automatic Alarm, France, Allcooper, the UK, Sensormatic, Turkey, Johnson & Thom-
80N, Hong Kong and Staysafe, Australla.

2 Malnly related to update of the acquisition calculatlonfor lverify, the U8, Cezzam, France and DAK,
Turkey.

3 Purchase price pald/recelved differs from total acquired/divested netassets due to revaluation of
deferred conslderation of MSEK &,

Transaction costs amount to MSEK 0.

Impairment testing

Forthe purpose of impairment testing, assets are grouped atthe lowestlev-
els for which there are separately identifiable cash flows {Cash Generating
Unit), thatis, per segment. The segment level corresponds to the lowestlevel
where complete financial infermation thatis reviewed and used for control

is available. The adaption to the segmentlevel came into effect during 2019
butwas a resultofthe developmentoveralonger period albeit triggered by
the adopticon of [FRS 16, where the implementation was onthe segment level.
The security industry has and is developing with global trends such as acriti-
calinfrastructure, digitalization, globalization and enthe local level an urban-
izationand thusisnolonger the local business itusedto be. Global clients
have other and enhanced demandsinrelation to co-ordination and follow
upinrelationtomanydifferent aspects of the service delivery. At the same
time, the Group has carried out a transformation within global IS and IT with a
centralization and standardization while abusiness transformation program
hasbeen ongoingin Security Services North America and now has alsocbeen
initiated in Security Services Europe and Security Services Ibero-America.
The Group has also made areview and decided to exit 11 countries, which
alsois apiece of our strategy execution. Taking the above developmentinto
consideration, there are no longer independent cash flows thatrelate toa
country structure thatare deemed relevantfor measurementand review as
theyare integrated on the segmentlevel.

Goodwill and intangible assets with indefinite useful life
Goodwillistested on anannual basis for possible impairment. Securitas
also carries out impairment testing for other intangible assets for which
thereisanindefinite useful life. Currently these assets are limited to MSEK

16 (161and relates to the consideration paidfor the brand Securitasin one of
the Group’s countries of operations. The annual impairment test of all Cash
Generating Units {CGUs), which is required under I[FRS, took place during
the third quarter 2020 in conjunction with the business plan process for
2021. During this year’'s assessment atotal number of 4 CGUs were tested for
impairment of goodwill.
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Valuation methodology and material assumptions

Value in use is measured as expected future discounted cash flows andis
based upon afive year discounted cash flow model. The cash flows have
been calculated based onfinancial plans developed in each segment. The
financial plans are built upon the regular business plan for the next financial
yearwhich has been ascertained by Group Managementand has been pre-
sented to the Board of Directors.

The calculation of the value in use isbased on certain material assump-
tions and assessments. The most significant of these relate to the organic
sales growth, the development of the operating margin, the changein oper-
ating capital employed, leng-term growth rate as well as the relevant WACC
{Weighted Average Cost of Capitall for the valuation, thatis, WACC after tax
usedtodiscountthe future cash flows. These assumptions and judgments
are alsobased onfinancial plans developed in each business segment and
are builtupon the regular business plan for the next financial year which has
been ascertained by Group Managementand presented to the Board of
Directors. In addition to this, the assumptions and judgments are based on
each business segment growth and profitability level.

Interms of long-term growthrate arate of 2 percent for guarding services
inmature marketsis at presentregarded as being areasonable estimate in
view of the businessareas’ historical organic growth rate and also taking into
consideration external estimates of the future. Freedonia for example, esti-
mates that the market for guarding servicesin Europe and North America
willgrow at an average rate of some 3 percent perannum during the peried
2015 to 2025. The market for integrated security solutionsis estimated to
grow faster than traditicnal guarding. In developing markets such as East-
ern Europe, Latin America, Africa, the Middle East and Asia the growth rate
for guarding services is estimated at 5 percent. Since the CGUs consistof
countries from both mature and developing markets the long-term growth
rate forthe CGU has been calculated as the weighted average of the mature
or developing markets share of the segment operating result. Assumptions
relating to WACC are calculated individually for each country and weighted
to an average for each CGU based on the countries share of the segment

Impairment testing of goodwill and intangible

assets with indefinite useful life

The 2020 impairmenttest showed thatnone of the CGUs tested for impair-
menthad a carryingamount that exceeded the recoverable amount. Thus
noimpairmentlosses have been recognizedin 2020. No impairmentlosses
of goodwill or other acquisiticn related intangible assets were recognized in
2019 either.

Sensitivity analysis
The following sensitivity analyses have been made of the estimates of value
inusein connection withimpairment testing, assumption by assumption:
general reduction of 1 percentage peintin the organic sales growth rate dur-
ing the forecasting period; general reduction of 0.5 percentage points in the
operating margin; generalincrease of 0.5 percentage pointsinthe WACC
and general decrease of the estimated growth after the forecasted period
by 0.5 percentage points. A sensitivity analysis for changesinthe assump-
tions used inthe impairmenttesting has been established for all CGUs.

For conducted sensitivity analyses, the conclusionisthatnone of the
adjustments of assumptions stand alone would resultinanimpairmentlossin
any CGU.

Note 19
Acquisition related intangible assets!

123

MSEK 2020 2019
Opening balance 3670 3439
Acquisitions and divestitures 244 332
Reclassifications 44 -
Derecognition of fully amortized assets? -98 -204

Translation differences and
remeasurement for hyperinflation -299 103

operating result. Closing accumulated balance 3561 3670
The Group hasduring 2020 received government grants or has otherwise
benefitted from government assistance of various kinds. Government grants Opening amortization 2107 1981
are disclosed in note 11. In connection with the impairment testing, these Reversal of amortization en derecognized assets? 08 204
government grants have been considered by being eliminated from the cal- Amortization for the year 286 271
culationofvalueinuse. Translation differences and remeasurement
The table below shows the assumpticns and estimates that have formed for hyperinflation 158 -59
the base for the impairment testing in summary and by segment. Closing accumulated amortization -2137 -2107
Estimated growth wace Closing residual value 1424 1563
rate beyond before tax,
fofecasredpefjod, % WACC, % % 1The balance consiats malnly of contract portfollos and related client relations
2TheGroup derecognizes fully amortized acquisition related Intanglble assets If arellable estimate of
2020 future cash flows cannot be established. The netImpact of suchdsrecognition on the closing residual
Security Services North America 20 55 85 vaiuelsnil.
Security Services Europe 2.3 54 79
Security Services Ibero-America 27 123 159
Other! 34 11 137
2019
Security Services North America 2.0 6.6 8.6
Security Services Europe 23 6.5 8.0
Security Services Ibero-America 28 103 13.2
Other! 4.0 101 123

1Theoperations In Africa, the Middie East, Aslaand Australlaare Included InOther.
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Note 20
Other intangible assets

Scftware licenses and similar assets Ctherintangible assets’
MSEK 2020 2019 2020 2019
QOpening balance 2837 2394 1167 931
Acquisitions and divestitures 94 1 -1 -
Capital expenditures 384 498 184 256
Disposals/write-offs -443 -141 -158 -26
Reclassification -16 30 36 -2
Translation differences and remeasurement for hyperinfiation -196 55 -23 8
Closing d bal 2660 2837 1205 1167
Qpening amortization -1708 -1530 -483 -345
Acquisitions and divestitures -93 0 o} -
Disposals/write-offs 366 108 115 19
Reclassification 27 -33 32 5
Amortization for the year -225 214 -188 -157
Translation differences and remeasurement for hyperinfiation 127 -39 17 -5
Closing accumulated amortization -1506 -1708 -571 -483
Closing residual value 1154 1129 634 684
TMalnlyrelated to capitalized costs to.obtalh contracts. Forfurther iInformation refer to note 6.
Furthermore, the brand name Securitas In one of the Group's countries of operations 18 Inciuded with MSEK 16 (16
Note 21
Right-of-use assets

Otherright-of- Totalright-of-

MSEK Buildings Vehicles use assels use assets
2020
Opening balance 2779 670 40 3489
New contracts 449 372 7 828
Terminated/changed lease contracts 323t 5 o 328
Depreciation -635 -410 -19 -1064
Translation differences -211 -34 -2 -247
Closing balance 2705 603 26 3334

1Mainlyrelated to extenslons of lease contracts and Increase of lease payments for afew office |ease conltracts Inciuding country head office locations.

2019

Right-of-use assets under IFRS 16 at January 1, 2019 2965 644 46 3655
New contracts 372 412 11 795
Terminated/changed lease contracts -19 -7 o} -26
Depreciation -613 -394 -18 -1025
Translation differences 74 15 1 90
Closing balance 2779 670 40 3489
MSEK 2020 2019

Expenses for short-term lease contracts 261 296

Expenses for lease contracts of low value 9 15

Total cash flow forleases -1381 -1285

Interest expense payments for lease liabilities -139 -158

References to other notes

For further information regarding right-of-use assets, refer to:

Note 2 Accounting principles

Note 4 Critical estimates and judgments

Note 7 Financial risk management{maturity profile in table Liquidity report
Note 13 Depreciation and amortization

Note 15 Net financialitems

Note 16 Taxes
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Note 22
Tangible non-current assets

Buildings and land' Machinery and equipment? Note
MSEK 2020 2019 2020 2019 1
QOpening balance 634 680 13020 12242 2
Acquisitions and divestitures 10 - 222 37 3
Capital expenditures - - 1194 1333 4
Disposals/ write-offs -24 -53 -681 -789 5
Reclassification 3 -2 -33 5 6
Translation differences and remeasurement for hyperinfiation -24 9 -748 192 77
Closing accumulated balance 599 634 12974 13020 g
9
Opening depreciation -359 -362 -9728 -9007 10
Acquisitions and divestitures 3 - -190 -20 M_
Disposals/write-offs 17 19 605 702 12
Reclassification - 3 15 -1 s
Depreciation for the year -13 -15 -1200 -1279 —_—
Translation differences and remeasurement for hyperinfiation 13 -4 552 -123 "
Closing accumulated depreciation -345 -359 -9946 -9728 %
Opening impairment losses 21 -21 - - 7
Translation differences 1 O - - 18
Closing accumulated impairmentlosses -20 -21 - - L
el
Closing residual value 234 254 3028 3292 L
1Theclosing residual value of land Included (h bulldings and land abovewas MSEK 51 (57). L
2Machinery and equipment comprise vehicles, equipment, security equipment ([ ncluding alarm systemsyand IT and telecomequipment. 23
EYE
Pram
Evan
Note 23 Note 24 2z
. . . . . .
Shares in associated companies' Interest-bearing financial 2
non-current assets' 20
MSEK 2020 2019 el
Opening balance 320 452 MSEK 2020 2019 4z
Sharein income of associaled companies 45 30 Derivatives with positive fair value, long-term ?
Dividend 14 14 Derivativesinfair value hedges? 97 162 24
New issue/contributions - 14 Derivatives in cash flow hedges? 235 356 35
Step acquisitions _ 176 Derivativesinnet investment hedges? 6 -278 36
Translation differences -40 14 Other derivatives® 14 57 =
Closing balance? 31 320 Total derivatives with positivefair value, long-term 352 213 %
1A vof companies can be obtained from the Parent Company. Other items* 334 224
20fwhich gooduwlll MSEK127 (1431, Total interest-bearing financial non-currentassets 686 437 %
. N . . . 1Further Information regarding financlal Instruments 3 provided In note 7.
Financial informaticn associated companies 2Related to dervatives designated for hedging. The EUR/USD cross currency Interestrate swaps are L
Summricinanail ormaton g the Group s assonied sompa: 0[S IR s n S senit o e i oty 02
nies is specified in the table below. The information is on 100 percentbasis. under netInvestmenthedge accounting. &
The Group’s share of capital in associated companies amounts to 17-49 3 Crosscurrency Interest rate swaps are split Into different components, of which some elements are 44
negative whenthe overall falr value s positive.
percent. 4Related to loans and recelvables a5
a6
MSEK 2020 2019 a7
Sales 1471 2207 Note 25 a8
Netincome? 99 30 .
Aeonts s -, Other long-term receivables o
Liabilities 217 248 B
1The previous assoclated company Iverify I Included 2019, It was acquired In astep acquistion during MSEK 2020 2019 52
2019. Pension balances, defined contribution plans® 144 124 ?
Pension balances, defined benefit plans? 71 95 54
Reimbursement rights? 176 181 _—
Other long-term receivables 364 481 56
Total other long-term receivables 755 881 i
1Refers to assets relating to Insured penslonplans excluding soclal benefits, &
2Refers to assets related topensions and other long-termemployee benefit plans. Further Information s i
provided Innote 33. 59
3 E::le;s o assetsrelating to defined benefit penslon plans where compensation |srecelved fromanother 60
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Note 26 Note 28
Inventories Other current receivables
MSEK 2020 2016 MSEK 2020 201
Material and consumables 379 470 Accrued salesincome 2837 3424
Advance payments to suppliers 16 38 Prepaid expenses 1149 1233
Totalinventories 395 508 Qtheraccrued income 42 38

Insurance-related receivables 16 16

Value added tax 226 267
Note 27 Otheritems 364 456
Accounts receivable Total other current receivables 4634 5434
MSEK 2020 % 2019 % Note 29
ol provisions for bag debliossés. 15567 100 16800 100 Other interest-bearing current assets!
Provisions for bad debt losses -872 -6 -579 -3
Total accounts receivable 14695 94 16120 97 MSEK 2020 2019
5 = Derivatives with positive fair value, short-term
for bad debLlosses 579 508 Derbaltes i value heciges 10 -
Provision for expectedlosses -637 -268 —— — — -
Reversed pravisions 1 109 Total derivatives with positive fair value, short-term 30 13
Actallosses 175 131 QOtherinterest-bearing current assets 114 121
Acquisitions and divestitures 59 15 Total otherinterest-bearing currentassets 144 134
Translation differences 77 28 1Further informationregardingfinancial Instruments I provided In note 7.

" — 2 Related to derlvatives designated for hedging.

Closing balance provision for 3 Related to financlal assets atfalr value through profitorloss.
bad debt losses! -872 -579
1Expenses for bad debtlosses amounted to MSEK 516 (159).

Note 30
Ageing of accounts receivable before H i 1
deduction of provision for bad debtlosses LIQUId fundS
MSEK 2020 % 2019 %

MSEK 2020 2019
Overdue1-30 days 2869 18 3282 20 Short-term investments? 2606 2078
Overdue 31-60 days 965 6 1013 6 ok andbank deposits’ 2114 1870
Overdue61-90 days 492 3 436 3 Tomlliquidfunds 4720 3948
Overdue 91-180 days 405 3 366 2
OVErdLIE 181’365 days 238 2 162 1 1Liquid funds Include short-term Investmentswith amaximumduration of 90 daysthat are readllyconvert

Ible to a known amountofcash and subjectto an Insignificant risk ofchange Invalue.
Overdue >365 days 377 2 383 2 Uiquid funds also Include cashand bank deposits.
TOtaI Overd“e 5 346 34 5 542 34 2 short-term|nvestments refer to fixed Interest rate bank deposits.

3 The netposltion InGroup country cash-pool accounts |s reported as cash and bank deposlts where net-

ting reflects the legal structure of the arrangement.
Specification of provision for bad debt as of
December 31, 2020 and 2019
Accounts receiv- NOte 31
eavesor  rovsion  Shareholders’ equity
Expected of provisionsfor forbad debt

MSEK lessrate, % baddebtlosses losses .
Decerber 31,2030 Number of shares and share capital December 31, 2020
Current 0.25% 10221 26 Number ¢f Share capital.
Upto 30 days pastdue 0.25% 2869 7 shares MSEK
Morethan 30 days past due 5.0% 965 48 Series A 17142600 17
More than 60 days past due 15.0% 492 74  SeriesB 347916257 348
More than 90 days past due A0.0% 205 162 Number of shares/total share capital 365058897 365
Morethan 180 days past due 75.0% 738 178 Less Treasuryshares -125000 -
More than 365 days past due 100.0% 377 377 Number of shares outstanding* 3649533897 -
Total 15567 872 1The quotavalue s SEK1.00 per share.
December 31,2019
Current 0.14% 11057 16
Upto 30 days pastdue 0.14% 3282 4
Morethan 30 days past due 2.5% 1013 25
Morethan 60 days past due 4.0% 436 18
Morethan 90 days past due 8.5% 366 31
Morethan 180 days past due 63.0% 162 102
Morethan 365 days past due 100.0% 383 383
Total 16699 579
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The number of Series A sharesisunchangedinrelationto December 31,
2019. As of December 31, 2020 there were no cutstanding convertible
debenture loans that could result in any dilution of the share capital.

Each Series A share carries ten votesand each Series B share one vote.
This isthe only difference between the two series of shares.

Shareholders with more than10 percent of the votes

The principal shareholders are Investment AB Latour with 10.9 percent of the
capital and 29.6 percent of the votes, and Melker Schérling AB with 4.5 per-
centofthe capital and 10.9 percent of the votes.

Dividend

The Board of Directors propose a dividend to the shareholders of the Parent
Company of SEK4.00 pershare, oratotal of MSEK1460. The dividend to the
shareholders for the financial year 2019, which was paidin 2020, was SEK
4.80 per share, or atotal of MSEK1752.

Presentation of shareholders’ equity
According to |AS 1acompany should as a minimum present issued capital
and other reservesin the balance sheet. Securitashas chosen to specify
shareholders’ equityinto further components as per below:
« Share capital
« Othercapital contributed
« Otherreserves
« Retained earnings
Share capital shows the registered share capital of the Parent Company.
There were no changes in the share capital in 2020.

In other capital contributed, the total amount of all transactions Securitas
AB has had with its shareholdersisincluded. Transactions thathave taken

place with shareholders are issued capital to premium. The amount pre-
sented in this sub-component corresponds to capital received {reduced by
commission costs) in excess of par value of issued capital. There were no
changes in other capital contributed in2020.

Other reserves show income and expense items thataccordingto certain
standards should be recognized in other comprehensive income. Inthe case
of Securitas, otherreserves consist of translation differences attributable to
the translation of foreign subsidiaries and associated companiesaccording
to IAS 21, the cost of hedging reserve and the cash flow hedge reserve. The
amount in the hedging reserve will be transferred to the staterment ofincome
over the following five years.

Retained earnings corresponds to the accumulated profits earned and
losses incurredin total for the Group. Retained earnings also include effects
of the Group’s share-basedincentive schemes, repurchase of treasury
shares, remeasurements for hyperinflation andremeasurements of post-
employmentbenefits posted in cther comprehensive income. Retained
earnings are further reduced by dividend paid to shareholders of the Parent
Company. Transactions with non-controlling interests are also recorded in
retained earnings.

Share-based incentive schemes
Securitas’share-based incentive schemes have had the following impacton

Non-controlling interests

The table below specifies the Group’s nen-centrolling interests:

MSEK 2020 2019
Opening balance 30 25
Dividend -13 -1
Total transactions with

non-controlling interests -13 -1
Sharein netincome -3 5
Sharein other comprehensive income,

translationdifferences -4 1
Total comprehensiveincomefor theyear -7 ]
Closing balance 10 30

Note 32
Long-term liabilities
excluding provisions'

MSEK 2020 2019
Long-term lease liabilities 2554 2610
Total long-term leaseliabilities 2554 2610
EMTNNom MEUR 300, 2018/2025, Annual 1.25%2 3039 3143
EMTNNom MEUR 350, 20172024, Annual 1.125%2 3561 3683
EMTNNom MEUR 350, 2016/2022, Annual 1.25%2 3518 3647
EMTNNom MEUR 350, 2013/2021, Annual 2.625%? - 3721
EMTNNom MUSD 105, 2019/2024,FRN Quarterly? 859 977
EMTNNom MUSD 50, 20192024, FRN Quarterly? 409 465
EMTN Nom MUSD 40, 2015/2021, FRN Quarterly? - 373
EMTN Nom MUSD 40, 2015/2021, FRN Quarterly? - 373
EMTN Nom MUSD 60, 2014/2021, FRN Quarterly? - 559
Qtherlong-term loans 224 91
Derivatives with negative fair value, long-term? 84 184
Total other long-term loan liabilities 11694 17 216
Pensions balances, defined contribution plans* 144 124
Deferred considerations® 103 223
Other long-term liabilities 18 14
Total other long-term liabilities 265 361
Total long-term liabilities 14513 20187

1For further Information regarding financlal Instruments, refer to note 7.

2Issued by the Parent Company.

3 Related to derlvatives designated for hedging with negative falr value. The EUR/USD cross currency
Interestrate swaps are bifurcated for hedging purposes, The EUR/SEK element, amounting to MSEK -52
119}, |s accounted for under cash flow hedge accounting. The SEK/USD element,amounting to MSEK
125(288), Is accounted for under netinvestment hedge accounting.

ARefers to llabllity for Insured penslon plan excluding soclal costs.

5 Recognized at falrvalue.

Long-term liabilities fall due for payment as follows
MSEK 2020 2019

retained earnings: Maturity < 5 years 13594 16015
Maturity > 5 years 919 4172

MSEK 2020 2019 Total long-term liabilities 14513 20187

Swap agreement 2019 (2018) -110 -147

Share-based remuneration to employees 2020(2019) 170 121

Non-vested shares 2018 (2017) 0 1

Total short-termincentive schemes 60 -25

Share-based remuneration to employees 2020 (2019)? 8] 2

Total long-termincentive scheme o 2

Repurchase of shares® - -21

Total impactonretained earnings 60 -44

1Thenumber of sharesthat have been hedged Inthis swap agreementamount to atotal of 847 035 (1003
836)and have beenallotted to the participants during the firstquarter 2021, provided that they were still
employed by the Groug at that time. Swap agreements are used fordellveryof shares for the short-term
Incentive schemes, Forfurther Information see note 12,

2During 2020 leavers have reduced the potentlal total by 1036 shares to 14 418 shares, The cumulative cost
for LTI 201972021 stlll amounts to MSEK 2 (rounded) while the cumulative cost for LTI2020/2022 Is MSEK O,

For further Informationsee note12

3Numberof shares repurchased In 2019 amounts to 125 000. Re purchased shares serve asa hedge for the

long-term Incentive scheme.
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Note 33
Provisions for pensions and similar commitments

Overview

The Group operates or participatesin a number of defined benefit and defined contribution pension and other long-term employee benefit plans throughout
the world. These plans are structured in accordance with localrules and practices.

The graphs below provide an overview of the Group’s defined benefit plans.

Defined benefit obligations

Plan assets

Pension costs Employer contributions

W Switzerland MSEK 1 737, 53%
W Canada MSEK 519, 16%
W US MSEK 219, 7%
Cther countries! MSEK 777, 24%
Total MSEK 3 252

W Switzerland MSEK 1 533, 72%
M Canada MSEK 394, 18%
W US MSEK 14, 1%
Cther countries! MSEK 186, 9%
Total MSEK 2 127

B Switzerland MSEK 73, 47%

M Canada MSEK 13, 8%

W US MSEK 6, 4%
Cther countries! MSEK 64, 41%
Total MSEK 156

B Switzerland MSEK 68, 50%

W Canada MSEK 11, 8%

W US MSEK 21, 15%
Other countries! MSEK 37, 27%
Total MSEK 137

1intotal 18 countries, Most of these countrles have unfunded plans. Further Information s provided In the sectlon Other countries below.

The table below shows a specification of the members in the Group’s signifi-
cantdefined benefit plans, the plans’ duration and life expectancy for the

members.
December 31,2020
Switzerland ~ Canada us

Active members 2353 168 -
Deferred members - 30 3
Pensionermembers 206 229 37
Total number of members 2559 427 40
Duration of plans (years) 14 18 6
Number of years current pensioners are
expected to live beyond age 65:

Men 23 21 23

Women 25 24 25
Number of years future pensioners currently
aged 45 are expected to live beyond age 65:

Men 24 22 24

Women 27 25 26

The Group’ssignificant defined benefit plans are described below.

Switzerland

The Group’s Swiss operations participate in a plan thatisa defined benefit
planaccordingtolAS19 as a result of the residual risk described below. The
Swiss operations have chosento set up an own-foundation, which means
that the foundation only covers employees of Securitas’ Swiss operations.
The planisopen to new employees of Securitas’ Swiss operations and
benefits are being accrued under the plan. There are no terminated vested
membersinthe plan since pension obligations are transferred to the new
employer upon termination.

The benefits provided constitute pension benefits, disability benefits
anddeath-in-service pension to previous employees and their spouses.
The pensicn benefits are normally paid as an annuity based on capital con-
version rates. The disability benefits are calculated as a maximum of the
pensionable salary and the death-in-service benefitisinits turn calculated
asa percentage of the disability pension. Plan contributions are subject to
legal minimum requirements. Ratesincrease with age and atleast half must
be paid by the employer while the employee pays the remainder. Inthe case
of Securitas’ Swiss subsidiary, the contributions in the plan are splitequally
with half paid by the company and the other half bythe employee. Contribu-
tionspayable tothe plan are calculated each month as afixed percentage
based onthe annual salary and age.

Although the contribution levels are defined, there is still arisk of a short-
fallin the pension fund asthe minimum requirements forinterest on capital
andconversion to pension need to be met. If there isa shortfall the fund will
take steps before askingthe company for additional contributions. These
steps could include changing plan benefits, lowering returns credited to
employees or changing the conversion rate, where possible. The fundhas
several years to balance a shortfall and paymentswill never be required from
the company for past periods. Thismeansthat the actionscan be planned
andbudgeted for. If additional contributions are required from the company,
thisis alscrequired from the employees.

The pensicn planis covered under federal Swiss law thatregulates the
so called second pillar of the pension system, the pension benefitsarising
from employment. The pension planis governed by the board ofthe pen-
sion fund, whichis made up of an equal number of employer and employee
representatives. The administrationis run in-house by a pension fund expert.
The pension fundchooses how and where to invest the assets. Swisslaw
limits both the total share of assets thatshould be held in certain categories,
andforindividual assetholdings. The fund has given mandates to manage
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the investmentstothree banks andretains aninvestment committee, a sub-
committee of the main fund board. The investment committee compares
and reviewsthe performance of these mandates cnaregularbasis. In addi-
tion, the pension fund engages an externalindependent aclvisor as support
forthe investmentcommittee regardinginvestments.

The latest funding valuation was carried out on December 31,2019 and
resultedin a funding ratio of 114 percent based on a defined benefit obliga-
tion for funding purposes of MCHF 128 and plan assets for funding purposes
of MCHF 146.

Canada

The Group’s Canadian operations participate in one defined benefitpension
plan as the named plan sponsor. Thisplanisa funded plan andis closed to
new entrants. Current active participants receive future benefit accruals.

The benefits provided constitute pension payments to previous employ-
ees and their spouses in the form of annuities or lump sums. In general, the
benefits are monthly pensicns based on the greater of (il a formula based
on earnings and years of service, and {ii) aminimum benefit expressedasa
dollar amount per month for each year of service. These benefits are defined
with the only uncertainties being how long they will be paid, whether benefits
will be paid as a lump sum or as an annuity and if paid as lump sums, the pre-
scribed discount rate used for the present value calculation. Plan contribu-
tions are determined annually or triennially, if the plan is fundedin excess of
certainregulatory thresholds.

The pension plan is subject to regulations under the Pension Benefits
Act{Ontario) and the Income Tax Act {the “Acts”). Various parts of the Acts
are governed by the Financial Services Regulatory Authority of Ontario and
the CanadaRevenue Agency. The plan also pays required premiums to the
Pension Benefits Guarantee Fund, which insures certain pension plans up to
certain limits in the case the sponsor defaults inrespect of members report-
ing to work in Ontario, Canada, whichis where all active members currently
are employed.

The pension planis governed by the Pension Committee, which ismade
up of Securitas US management representatives and local Canadian rep-
resentatives. Administraticn is outsourced to an external service provider.
Independentinvestment managers are utilized and evaluated byindepen-
dentinvestmentadvisors.

UnderlAS19 the fundedratiowas129 percent based on a defined benefit
obligation of MCAD 52 and plan assets of MCAD 67. The effect of the asset
ceilingamountedto MCAD 6. Afunding going-concern valuation would typi-
cally result ina higher funding percentage, since funding going-concern
valuations are permitted totake into consideration future expected returns
on the plan’s asset portfolio when setting the discount rate. On aplantermi-
nation basis, the plan’s funded ratio would be expected to be lower than both
the funding going-concern and accounting funded ratios as it would incor-
porate the use of lower interestrates as well as other factors which would be
assumed to come into play in the event of acomplete plan termination and
settlement.

The Canadian cperations also participate in a group savings plan, known
as the Group Retirement Savings Plan and Deferred Profit Sharing Plan for
the Employees of Securitas Canada. The planis voluntary in nature. Employ-
ees are eligible to join after six months of employment. Employee contribu-
tions can be made via payroll deduction or lump-sum and are directed to
the Group Retirement Savings Plan. Employees can contribute up to the
prescribed limit as per the Canada Revenue Agency. Securitas contributes
between one and five percent depending onthe position of the employee.
Employer contributions are directed to the Deferred Profit Sharing Plan and
are fully vested upon two years of plan membership.

The Canadian operations offer a non-pension post-employment benefit
plan that provides retiree medical, dental, and life insurance benefitsto a
small group of employeesata client site where Securitas provide security
services. The plan is closedto new entrants. The plan reimburses benefit
expenses incurred by retirees and their dependents, including prescription
drugs, semi-private hospital, nursing home, vision care, other medical care,
and dental care. It also pays the premiums for life insurance in retirement.
The non-pension post-employment benefits are funded ona pay-as-you-go
basis and no assets are setaside for the purposes of paying benefits under
the plan. The costs for this plan are carried by Securitaswho, in turn, are reim-
bursed by the client. This reimbursementright, amounting to MCAD 27 as per

December 31,2020, is accounted for under other long-term receivablesin
note 25. Under |AS 19 the defined benefit obligation of the non-pension post-
employmentbenefit planis MCAD 28.

The US

The Group’s US operations participated in 2020 in two defined benefit pen-
sion plans as the named plan sponsor. One of these plans is funded and
the other is unfunded. Both plans are closed to new entrants and any future
benefitaccrual.

During the second quarter 2020, the funded plan was terminated by
resolution of the Board of Directors. The defined benefit obligation hasbeen
settled by December 31, 2020 and existing plan assets have been sufficient
to cover the cost of plan termination and settlement of the defined benefit
obligation. Consequently, no additional cash contributions to the planare
required. The unfunded plan was not terminated. Under IAS19, the defined
benefitobligation for the unfunded plan was MUSD 26 as of December 31,
2020.

The unfunded planis constituted by a formally adopted and documented
plan plus some individual arrangements that, for the purpose of this disclo-
sure, are treated as cne plan. In general, the benefits are menthly pensions
basedon earningsand years of service. These benefits are defined with the
only uncertainties being how long they will be paid and whether benefits will
be paid as alump sum or as an annuity. Plan contributions are determined
annually.

The pension plans are covered under the USEmployee Retirement
Income Security Act of 1974 {(ERISA). Various parts of the ERISA legislation are
governed by the Department of Labor, the Internal Revenue Service andthe
Department of Treasury. The pension plans are governed by the Executive
Compensation and Benefits Review Committee {ECBRC), whichis made up
of local SecuritasUS managementrepresentatives. Administration is out-
sourced to an external service provider.

The US operations also participate in a defined contribution plan, gener-
ally known as a 401(k) plan. There are alsc afew multi-employer plans, which
are governed by collective bargaining agreements. These plans, in most
cases, require the employeesto contribute to the plan, typically with the
employee contributions being partially matched by the employer. Inrelation
to the overall workforce the take up rates are generally low, with voluntary
participation rates of approximately five percent. Inthe federal government
sector, Securitas’ subsidiary participates on a modified basis, subjectto
special rules, inthe same 401(k). Securitas’ subsidiary in the federal govern-
ment sector also participates in a few union-sponsored defined contribution
plans of a similar type. Due to the federal Service Contract Act, under which
Securitas’ subsidiary in the federal government sector operates, hourly
allowances must be paid to employees that can be used for various elected
benefits, such as health and disability, with unused portions of the allow-
ances contributed to the 401(k) plan, without additional employer contribu-
tions.

Other countries

There are also less significant defined benefitarrangementsin countries
other than those accounted for above. These plans are located in France
{unfunded plans providing retirementindemnities under French law), the
Netherlands {funded and unfunded plans providing pension and jubilee
benefits for our consultancy operations only), Germany {unfundedarrange-
ments for pensions and jubilee plans), Austria{unfunded plans providing
pension and termination benefits) and the UK {funded plan providing pen-
sion and death-in-service benefits). The Group also currently has plansthat
are notsignificant in 13 other countries.

Other pension plans

Inthe Netherlands, the defined benefit arrangement for clerical staff inthe
guarding operations isaccounted for as adefined contribution plan, whichis
closed tonew entrants. New employeesare enrolled in another defined con-
tribution plan. The security officersin the guarding operationsin the Nether-
lands participate in a multi-employer defined benefit plan thatis mandatory
for all guards from the age of 21 and up. The supervision and administration
of the planis carried out by a collective pension foundation for the security
industry. This foundation determines the annual premium. Premiums paid
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tothe planin 2020 amounted to MEUR 10 (8]. The contribution for the next
annual reporting periodis expected to be inline with the pension premiums
in2020. Securitas’ share of total premiumsto the plan isapproximately 19
percent. This plan coversaround 4 200 active employees. Since the admin-
istrator isunable to separately identify the company’s share of the total plan
assets and total defined benefit obligations for thisarrangement, the planis
accountedfor on a defined contribution basis. The funding ratio in this plan,
calculatedunder the planrules, was 103 percent {106) as of December 31,
2020.

In Sweden, security officers are covered by the SAF-LO collective pension
plan, an industry-wide multi-employer defined contribution arrangement.
Clerical workers are covered by the ITP plan, which is also based cna col-
lective agreement and cperated industry-wide on amulti-employer basis.
According to astatement {UFR 10) issued by the Swedish Financial Report-
ing Board, the ITP 2-plan funded by insurance in Alecta, is a multi-employer
defined benefit plan. Alecta has been unable to provide Securitas, or other
Swedish companies, with sufficient information to determineits share of the
total assets and liabilities for this arrangement. Consequently this arrange-
mentis accounted for on a defined contribution basis. The cost for 2020
ameunts to MSEK 26 {29). The contribution for the nextannual reporting
period is expected to be broadlyin line with the currentyear’s premium.
Securitas’ share of Alecta’s total premiumsamounts to less than 0.1 percent.
The surplus in Alecta can be allocatedto the insured employer and/or the
insured employees. Alecta’s fundingratio, calculated under the planrules,
was 148 percent{148) as of December 31, 2020.

In Norway, the AFP-plan {collective pension agreement) is a multi-
employer defined benefit plan covering all employees. Since the adminis-
trator isunable to separately identify the company’s share of the total plan
assets and total defined benefit obligations, itis accounted for on a defined
contribution basis. Premiums paidto the planin 2020 amountedto MNOK
21(27). The contribution for the next annual reporting period is expectedto
be broadlyin line with the current year’s premium. Securitas’ share of total
premiumsto the planis approximately 0.3 percent. The latest available fund-
ing ratic in this plan, calculated under the plan rules, was 72 percent {67) as of
December 31,2019.
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Consolidated statement of income

The table below shows expense (+) andincome {-] from the Group’s defined
benefit and defined contribution plans.

MSEK 2020 2019
Current service cost 141 121
Administration cost 19 19
Interest income or expense? 12 23
Remeasurements of other long-term employe e benefits 1 0
Past service cost and gains

and losses arising from settlements? 17 64
Total pension costs for defined benefit plans 156 99
Pension costs for defined contribution plans 1334 1409
Total pension costs 1490 1508

1wWhereof MSEK 1{2} s related to Intereston the effectof the asset celling.
2 Related to settlementgalns malnly Inthe USIn 2020 and In Norway 2019,

The table below shows costs for defined benefit plans allocated per function.

MSEK 2020 2019
Production expenses 124 107
Sellingand administrative expenses 32 -8
Total pension costs for defined benefitplans 1586 99

Consolidated balance sheet

The table below shows how the net defined benefit obligations have been
determined. ltalso shows the Group’s reimbursementrights.

MSEK 2020 2019
Present value ofthe defined benefit obligations 3252 4339
Fair value of planassets® 2127 3293
Defined benefitobligations, net? 1125 1046
Reimbursement rights (note 25) 176 181

1Includes effectoftheassetcelling amounting to MSEK 45 41l Theeffect s related to Canada and the UK.
2 Related to the netof plans reported under provisions for penslons and simllar commitments, MSEK 1196 {1
141, and plans reported underother long-term recelvables inote 28), MSEK -711-95),

The reimbursementrights are related to a contractual agreementwhere
Securitas provide security services at a client sitein Canada. The agreement
requires Securitas to make provisions for post-retirement medical benefits.
The costs of this benefit are carried by Securitas who, inturn, are reimbursed
by the client. This reimbursementrightisaccountedfor as an other long-
term receivable in note 25.

The table below shows howremeasurements net of taxesrecognized in
other comprehensive income have been determined.

MSEK 2020 2019
Remeasurements of provisions for pensions

and similar commitments before taxes 108 -16
Remeasurements of reimbursement rights

before taxes -11 -26
Taxes -19 11
Totalr ementsr: dinother

comprehensive income 78 -31
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Movement in provisions for pensions and similar commitments
2020 2019
MSEK Obligations Plan assets Net Obligaticns Plan assets Net
Qpening balance 4339 -3293 1046 4166 -3086 1080 Note
Current service cost 141 - 141 121 - 121 1
Administration cost 19 - 19 19 - 19
Interestincome(-) orexpense (+)! 56 -44 12 99 -76 23 2z
Remeasurements of otherlong-term employee benefits 1 - 1 0 - 0 8
Past service costand gains and losses arising from settlements? -1145 1128 -17 -379 315 -64 4
Total pension costsincludedin 5
the lidated st ofi -928 1084 156 -140 239 99 5
Remeasurements of post-employment benefits: 77
Return on plan assets, excluding g
amount included in interest income orexpense - -146 -146 - -348 -348 —
Changesinthe effect of the asset ceiling, excluding amount ’
included ininterest income or expense* - 3 3 - -2 -2 W_
Actuarial gains (-) and losses {(+) from changesin n
demographic assumptions -20 - -20 -4 - -4 12
Actuarial gains (-) and losses (+) from changes in 13
financial assumptions 195 - 195 374 - 374 PR
Actuarial gains {-) and losses {+) due to experience 76 - 76 -36 - -36 14
Totalr ements of post- ploy benefits* 251 -143 108 334 -350 -16 L
Contributions by employers® - 137 137 - 154 154 16
Contributions by plan participants 66 -66 - 61 -61 - 7o
Benefits paid to plan participants -154 154 - -253 253 - 18
Administration costs paid -19 19 - -19 19 - 19
Acquisitions/ divestitures/reclassifications 24 - 24 0 - 0 T
Translationdifference -327 255 72 190 -153 37 21
Closing balance 3252 -2127 1125¢ 4339 -3293 1046¢ Dy
1Whereof MSEK1 (2} Isrelated to Interestonthe effectof the assetcelling. 23
2Related to settlementgains malnly Inthe US In 2020 and In Norway 2019, 54
3Related to Canadaand the UK,
4Included hetoftaxes In other comprehensive INComMe. 25
5 Contributions by employers tobeonappr the- In2021a8In2020.
6 Related to the net of plans reported under provislonsfor penslons andsimlilar commitments, MSEK 1196 {1141, L
and plansreported under other long-termrecelvables (note 26, MSEK-71{-95}, 27
28
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30
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Plan assets
The table below presents a breakdown of the various types of investmentsinwhich the assets of the Group’s funded benefitarrangements are invested.

MSEK 2020 % 2019 %
Equity instruments

Switzerland 282 279

uUs 254 247

Canada 61 56

Other countries 183 190
Total equity instruments 780 37 772 23
Debtinstruments

Government bonds 343 732

Corporate bonds, investment grade (AAAto BBB-) 440 1203

Corporate bonds, non-investment grade (below BBB-} 9 8
Total debtinstruments 792 37 1943 59
Property 350 16 302 10
Qualifying insurance policies 132 2] 143 4
Cash and cash equivalents 118 2] 174 5
Effect ofthe asset ceiling -45 -2 -41 -1
Total planassets 2127 100 3293 100
The plan assets are well diversified on countries and industries, so the failure The plan assets do netinclude any property ownedby Securitas or finan-
of any single investmentis not estimated to have a materialimpactonthe cialinstruments issued by Securitas. The share of unquoted plan assets is
overalllevel of assets. non-material.

The shiftbetween the share of equity instruments and debt instruments
from 2019 to 2020 ismainly explained by the settlement of the funded US
plan, thatwasmainlyinvestedin debt instruments pending the termination.

Actuarial assumptions and sensitivity analysis
The table below shows the significant financial actuarial assumptions used for determining the defined benefit obligations at the end ofthe yearaswellas in
determining the pension costs forthe coming year.

%, peranmnum

Discountrate Salary increases Inftation Pensionincreases Mortality
2020
Switzerland 010 1.00 1.00 0.00 LPP 2015
Canada 260 1.00 2.00 n/a CPM-RPP 2014 Private

Sector Table, CPM-B scale

110% males, 100% females

us 160 n/a n/a n/a Pri-2012 white collarwith
MP-2020improvements

Eurozone 010-G%0 2.00-2.75 1.75-2.00 1.25-1.75 -
UK 1.20 3.00 2.30-320 2.30-3.20 SAPS(S3NA),CMI 2019 witha
smoothing factor of 7.0, aninitial
adjustment of 0.50% p.a. anda long-
termimprovementrate of 1.25% p.a.

2019
Switzerland 020 1.00 100 0.00 LPP 2015
Canada 3.10-3.20 1.00 2.00 n/a CPM-RPP 2014 Private
Sector Table, CPM-B scale
110% males, 100% females
us 2.60-2.80 n/a n/a n/a RP 2006 whitecollar/blue collar
with MP-2019 improvements
Norway 1.70 2.25 n/a 0.50-2.00 K2013
Eurozone 0.50-1.10 2.00-2.75 1.75-2.00 1.25-1.75 -
UK 200 300 230-330 2.30-330 SAPS(S3NA), CMI 2018 witha

smoothing factor of 7.0, aninitial
adjustment of 0.50% p.a. and a long-
termimprovementrate of 1.25% p.a.

15.09.2022 kI 21:58 Brgnngysundregistrene Side 163 av 209



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Notes and commentsto the consolidated financial statements 133

The table below shows the methods used to setsignificant actuarial assumptions for the Group’s main defined benefit plans.

Discount rate Salaryincreases Inflaticn Pensicnincreases Mortality

Company's Long-term expectations ~ When financially bearable Latest tables

Switzerland Chamberof Pensions Actuaries best estimate in Switzerland by pension plan available
Company's Long-term expectations Latest tables

Canada CanadianInstitute of Actuaries best estimate inCanada n/fa available

Cash flow matching approach
us appliedto the Citigroup yield curve

Latest tables
n/a n/a n/a available

Assumptions are set by the company based on actuarial advice and the company's experience in each territory.

Thetable below indicates the sensitivity to changes insignificant assumptions for provisions for pensions and similar commitments.

MSEK Increase {(+) / decrease {-) in provision
Discount rate - pension plans increase of 0.1 percentage points -38
decrease of 0.1 percentage points 40
Inflation - pension plans increase of 0.1 percentage points 8
decrease of 0.1 percentage points -7
Life expectancy - pensionplans oneyear increase 71
Health-care costrate - medical plans increase of 1 percentage point 28
decrease of 1 percentage point -222

1The corresponding effectonthe statementof Income Is an Increase of costs 6T MSEKT
2Thecorresponding effecton the statementof Income Is adecrease of costs 6TMSEK-1.

The sensitivity analysis has been determined based onreasonably possible
changes of the respective assumptions occurring at the end of the reporting
period and may not be representative of the actual change. The sensitivity
analysis is further based on a change in one assumption while holding all
other assumptions constant, althoughinreality changesin some assump-
tions may be correlated.

Risks

The same method used to calculate the provisions for pensions and simi-
lar commitments, that is the projected unit credit method, is used for calcu-
lating the sensitivities.

There have been nochangesin the methodsand assumption changes
used in preparing the sensitivity analysis comparedto the previous year.

The table below shows significantrisks that the Group is exposed to through its defined benefitplans.

Assetvolatility The plan liabilities are calculated using a discount rate set with reference to corporate bond yields. If plan assets
underperformthis yield, a deficit will be created. Inalong-term perspective, equities are expected to outperform
corporate bonds, but in the short-term perspective the yield on the Group's investmentsin equity instruments may cause

volatility.

Changesin bond yields Adecreasein corporate bond yields will increase plan liabilities, although this will be partially offset by anincreasein the

value of the plans”bond holdings.

Inflation risk Some ofthe Group's pension obligations are linked to inflation, and higher inflation will lead to higher liabilities. However,
the fact that not all pension plansin the Group are linked toinflation makes the inflation risk less significant for the Group.

Life expectancy Themajority of the plans’ obligations are to provide benefits for thelife of the member, soincreases in life expectancy will
resultin anincrease in the plans' liabilities. In some countries, the benefit provided atretirement is a lump sum payment
and therefore increases in life expectancy do notimpactliabilities in these countries.
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Note 34

Other long-term provisions

The movementin the balance sheet for provisions for pensions and similar commitmentsis provided in note 33. The movementin the balance sheet for
deferredtax liabilities is provided in note 16.

December 31,2020

MSEK Claims reserves Otherprovisions Total
Opening balance 549 170 719
Reclassification 2 -1 1
New/increased provisions g 43 51
Utilized provisions 26 _48 74
Reversal of unutilized provisions -4 0 -4
Translation differences -66 -20 -86
Closing balance 463 144 607

Claims reserves

Other provisions

Liakility insurance-related claims reserves primarily consist of provisions for
the portion of claims payable by the Group, thatisits self-retention. Claims
reserves comprise alarge number of individual insurance cases where some
cases are compensated with alump sum payment and others are paid overa
longer period of time. Itis thus not possible to disclose any detailed informa-
tionregarding the timing of outflows from claims reserves.

Note 35
Short-term loan liabilities'

Other provisions include various long-term items, among them provisions
related tolitigations. Other provisions are difficult to assess from atiming
perspective. It is thus not possible to disclose any detailed information
regarding the timing of outflows from other provisions.

Note 36
Other current liabilities

MSEK 2020 2019 MSEK 2020 2019
Current lease liabilities 876 944 Employee-related items? 9136 8134
Total current leaseliabilities 876 944 Accrued interest and financial expenses 200 220
EMTN Nom MEUR 350, 2013/2021, Deferred revenue 1000 965
Annual 2.625%2 3528 - Other accrued expenses and other prepaid income 1631 1267
EMTN Nom MUSD 40, 2014/2020, FRN Quarterly? - 373 Value added tax 1385 1466
EMTN Nom MUSD 40, 2015/2021, FRN Quartery? 327 - Deferred considerations 101 202
EMTN Nom MUSD 40, 2015/2021, FRN Quarterly? 492 - Otheritems 642 6530
EMTN NomMUSD €0, 2014/2021, FRN Quarterly? 327 - Totalother current liabilities 14185 12936
Commercial paperissued? - 750
Othershort-term loans 1 144 1:;e:)t::rt:n::cmr;(::ns;::ﬁzv:;;ﬂ;;:yézarc(i\t:‘::erhead.banusands\m\\ar\tems‘Acx:auntedfor net
Derivatives in cash flow hedges* 3 -
Derivatives in netinvestment hedges* 72 9
Other derivatives® 11 14
Total othershort-termloan liabilities 4761 1290
Total short-term loan liabilities 5637 2234

1Forfurtherinformatlon regarding financlal Instruments refer to note 7.

2 Issued by the Parent Company.

3 Commerclal paper |sIssued by the Parent Company withinthe framework of aMSEK 6 000 Swedish
commerclal paper program. Commerclal paper Is accounted for atthe lssued amount.

4 Related to derlvatives designated for hedging withnegative falrvalue.

5 Related to financlal llablll tes atfalr value through profit or losswith negative falrvalue.
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Note 37
Short-term provisions

contingency payment of MSEK 139 was paid to the local tax administration in
Argentina. The tax contingency payment was covered by existing provisions.
The Group assessesthat the impact of the misconduct will nothave a mate-
rial effectonthe result or financial position of the Group.

Belgium - Competition authority investigation
As communicatedin the interim report for January—June 2020, Securitasis
aware that competition authorities are conducting investigations into the

security sector in Belgium and is cooperating fully. The Group assesses that
the result or the financial position of the Group will not be materially affected
by this investigation.

Brazil —Estrela Azul

December 31,2020
Claims Other

MSEK reserves provisions Total
Opening balance 595 533 1128
Reclassification -2 1 -1
New/increased provisions 342 1010! 1352
Utilized provisions -223 -620 -843
Reversal of unutilized provisions -9 -31 -40
Translation differences -69 -26 -95
Closing balance 634 867 1501

1The changen new and Increased provislons classified under the heading Other provisions are Impacted
mainly sy the recognitionof provisions related to the Group'stransformation programsand cost savings
program.

Claimsreserves

Liability insurance-related claims reserves primarily consist of provisions for
the portion of claims payable by the Group, that s its self-retention.

Note 38
Pledged assets

MSEK 2020 2019
Pension balances, defined contribution plans 144 124
Total pledged assets 144 124

Note 39
Contingent liabilities

MSEK 2020 2019
Guarantees! - -
Guarantees related to discontinued operations 15 16
Total contingent liabilities 15 16

1Guaranteeson behalf of related partiesare disclosed In note 8.

In addition to the contingent liabilities accounted for in the table, the follow-
ing contingentliabilities, for which noamountcan be determined, also exist:

Argentina - Investigation into improper behavior

As communicatedin the Annual Reportfor 2019, following internal whistle-
blowing, Securitas has conducted aninvestigation inte potentially improper
conduct through specialized external parties.

The findings revealed that certain individuals had engaged in local busi-
nesspracticesin violation of the Securitas ValuesandEthics Code. The
investigation indicated compliance issues, including ceonflicts of interest
and irregular supplier and other businessrelationships. Disciplinary mea-
sures againstthese individuals,including terminations where appropriate,
have been taken and Securitas is considering whether to take further legal
action.

Securitas is proactively collaborating with the appropriate authorities to
ensure that Securitas fulfills all obligations as a responsible company. This
included correcting the income and value added tax by payingthe corre-
sponding additional tax and interest charges. In the beginning of 2020, a tax

In connection with the efforts of Securitasto expand its activities in Latin
America, Securitas entered into an agreement in 2005 with respectto the
possible acquisition of aguarding company in Brazil, Estrela Azul {the EA
Group). The governmental approvals took much longer than anticipated to
obtain and during such pericd the financial condition of the target group
substantially deteriorated. Given the decline in the financial condition of the
group, Securitas exercised its right to withdraw from the acquisition process
inDecember 2006.

The companies withinthe EA Group filed for protection from its creditors
under Brazilian legislation in 2007 providing for ajudicial restructuringpro-
cess. The companies within the group were declared bankruptin 2009 and
the restructuring process wasreplaced by bankruptey proceedings. The
bankruptcy process continuesled by the trustee in the bankruptcy court.
Various attempts by the trustee to increase the liability of Securitas in the
bankruptcy has been vigorously rejected.

The EA Group inbankruptey has asserted claims against Securitas in the
bankruptecy courttryingto extendliability to Securitas forthe bankruptcy
and the claimsin the bankruptcy. The estate has not quantifiedits claims.
The casesare slowly moving through the Brazilian legal system.

The EA Group in bankruptcy also asserted a claim of MBRL 314, which as
of December 31, 2020 was equivalent to MSEK 499 in the civil court against
Securitas, alleging that Securitas is responsible for the company’s finan-
cial failure. Securitas denies all allegations. The defense of this case has
been entrusted to one ofthe leading law firms in Brazil. In a decision by the
firstinstance courtin Brazil the case was fully rejected. The judgment was
appealed by the bankruptcy estate to the Brazilian Court of Appeals and
the Court of Appeals decided on formal groundsto nullify the judgment and
toremand the case to the first instance court for retrial {and production of
evidence). The case is slowly moving through the Brazilian legal system and
Securitas maintainsits previous position to the claims.

In addition, several former employees of the EA Group have sued Securi-
tas and other partiesinlabor courts and claimed inter aliawages and other
compensations. The number of labor law cases involving Securitas con-
tinued to decrease and the claimed amounts are in average relatively low.
Securitasdeniesallresponsibility for such labor claims.

Spain - Tax audit
The Spanish tax authority has, in connection with audits of Securitas Spain,
challenged certaininterest paymentsin 2009, 2012 and 2014, and decided
torejectinterestdeductions made for the financial years 2003-2005,2006-
2007 and 2008-2009 respectively. The years 2003-2005 are finally resolved
by the Supreme Courtand taxes paid in 2016. For years 2006-2007 Securitas
hasin 2018 requested aleave for appealto the Supreme Court but has not
yetreceived any decision. The years 2008-2009 have been resolved by the
court, which Securitas has accepted, see further below.

The Spanish Supreme Courtissued theirjudgment during 2016 regard-
ing the years 2003-20085. implying that the years 2003-2004 were resolved
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astime barredandthe majority of the interest deductions for 2005 were
disallowed.

InJune 2017 the superior court Audiencia Nacional issued a negative judg-
mentconcerning the years 2006-2007, implying thatallinterest was disal-
lowed, partly in contradiction to the 2016 judgment by the Supreme Court on
the same maiter for the years 2003-2005. This was also contradictory to the
lower court Tribunal Econémico Administrativo Central’s earlier judgment for
the years 2008-2009, ajudgmentthat Securitas hasaccepted as final.

If finally upheld by Spanish courts, the resolution by the Spanish tax
authorities regarding rejected interest deductions for the years 2006-2007,
and the accepted judgmentregarding years 2008-2009, would resultina
tax of MEUR 29.5, equivalent to MSEK 297, including interest up to December
31,2020 {as of December 31, 2019 this exposure was estimated to MEUR 28.8,
equivalent at the time to MSEK 300). No further exposure exists for similar
rejectedinterest deductions after the financial year 2009, as the Group
adjusted the capitalization of Securitas Spainin 2009 to aveid future chal-
lenges of interest deducticns.

Further, the Spanish tax authority decided, in connection with an audit
of Securitas Spain in 2013, toreject atax exemption for ademerger of the
Spanish Systems company. in connection with Securitas AB’s distribution of
the shares in Securitas Systems AB toits shareholders and the listing on the
Stockholm Stock Exchange in 2006.1n June 2017, Securitas received anega-
tive judgment from the superior court AudienciaNacional and has appealed
tothe Supreme Courtin May 2018, who has notyet passed any judgment.

If Auciencia Nacional's judgmentisfinally upheld by the Spanish Supreme
Court, the resolution by the Spanish tax authorities, concerning the
demerger case, wouldresultinatax of MEUR 22.3, equivalent to MSEK 224,
including interestup to December 31, 2020 {as of December 31, 2019 this
exposure was estimated to MEUR 21.7, equivalent at the time to MSEK 226).

Further, in 2014 the tax authority decided torejecta deduction fora cur-
rency related liquidation loss in the financial year 2010, relating to a company
thatwasacquiredin 2004.1n 2017 the lower court TEAC issued anegative
judgment, which was in contradiction to the 2016 Supreme Courtjudgment
regarding the basis for disallowing the deduction. Securitas has in 2017
appealed the case to the superior National court Audiencia Nacional.
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If finally upheld by Spanish courts, the resolution by the Spanish tax
authorities regarding the liquidation loss would resultin a tax of MEUR 18.8,
equivalent to MSEK 189, includinginterest up to December 31,2020 {as of
December 31, 2019 this exposure was estimated to MEUR 18.3, equivalent at
the time to MSEK 121).

Provided thatthe courts decide in Securitas casesinaccordance with the
2016 Supreme Courtjudgment, the exposure for the currency related liqui-
dation lossfor the financial year 2010 is expected tocease.

Securitasbelievesit hasacted in accordance with applicable law and will
defendits position in the courts. However, the tax resolutions cause some
uncertainty, andit may take several years until all final judgments have been
received.

Spain - Mutua

Securitas in Spain hasreceiveda claim of MEUR 6.3 from the social security
authoerities relating to services allegedly received from Mutua Universal
inthe period 1998 to 2007 The authorities are questioningwhether such
services, in such case, were allowed to be providedunderapplicable regula-
tions. Thisis aconsequence of a lawsuit against some of Mutua Universal’s
former employees. Securitas is affected, as over 2000 other companies, as
an indirectbeneficiary of the services rendered. Securitasis convinced that

it hasacted in accordance with applicable law.

Other proceedings

Overthe years, Securitas has made a number of acquisitions in different
countries. As aresult of such acquisitions, certain contingentliabilities of
the businesses acquired have been assumed. Therisks relatingto such con-
tingent liabilities are covered by contractual indemnification, insurance or
adequatereserves.

Companies within the Securitas Group are alsoinvolved in a number of
proceedings. includinglegal proceedings and tax audits arising out of the
business. Any liabilities arising out of such proceedings are not expectedto
be material to the business operations or the financial position of the Group.
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Note 40
Financial five year overview'
MSEK 2016 2017 2018 2019* 2020 Note
INCOME !
+Totalsales 88162 92197 101467 110899 107954 2
of which acquired business 3136 718 1760 1339 1312 3
« Acquired sales growth, % 4 1 2 1 1 47
» Organic sales growth, % 7 5 [¢] 4 o} 5
& Realsales growth, % 11 5 8 6 1 6
QOperating income before amortization 4554 4697 5304 5738 4892 77
s Operating margin, % 5.2 51 52 52 45 8
Amortization and impairment of acquisition related intangible assets -288 -255 -260 271 -286 97
Acquisition related costs -113 -48 -120 -62 -137 10
Items affecting comparability - - -455 -209 -640 P
Financial income and expenses -389 376 -441 -578 -500 2
¢ Incomebefore taxes 3764 4018 4028 4618 3329 13
Taxes -1118 -1267 -1007 -1256 -913 T
Net income for the year 2646 2751 3021 3362 2416 "
-whereofattributable to non-controlling interests 4 2 5 5 3 16
Average number of shares after dilution ('O00) 365059 365059 365059 364993 364933 L
*Earnings per share aiter dilution (SEK) 7.24 753 8.26 920 6.63 18

19
CASHFLOW b
Operating income before amortization 4554 4697 5304 5738 4892 21
Investments innon-current tangible and intangible assets -1659 -1 808 -2188 -3010 -2787 T
Reversal of depreciation 1229 1445 1693 2690 2690 23
Changein accounts receivable -1039 -449 -1575 -239 123 Y
Changes in other operating capital employed -46 -48 -62 277 2289 25
Cash flow from operating activities 3039 3837 3172 4902 7207 %
 as % of operating income before amortization 67 82 60 85 147 —_—
Financial income and expenses paid -301 -425 -432 -443 -401 27
Current taxes paid -1017 1122 -856 -1191 -862 8
+Freecashflow 1721 2250 1884 3268 5944 2
as % of adjusted income 52 68 48 83 178 80
Free cash flow per share 4.7 6.3 52 oo 16.3 31
Cash flow from investing activities, acquisitions and divestitures -3 566 -304 -1755 -574 -1801 32
Cash flow from items affecting comparability -17 - -117 -303 -405 33
Cash flow from financing activities 2146 -743 -376 -1699 2762 34
Cash flow for the year 284 1243 -364 692 976 35
Interest-bearing net debt at beginning of year -9863 -13431 -12333 -14513 -17 541 36
Changein leaseliabilities 92 28 31 3332 -139 37
Changein loans -3332 -654 -1053 93 1010 3
Revaluation of financial instruments 23 -29 26 60 17 39
Translation differences on interest-bearing net debt -451 510 -758 -541 1342 T
Interest-bearing net debtatyear-end -13431 -12333 -14513 -17541 -14335 T
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MSEK 2016 2017 2018 20192 2020
CAPITAL EMPLOYED AND FINANCING

Mon-current assets excluding acquisitionrelated items 4634 5384 5087 9729 9138
Accounts receivable 13353 13349 15604 16120 14695
Other operating capital employed -11203 11173 -12392 -12 749 -14940
Operating capital employed 6784 7560 9199 13100 8893
» as % of total sales 8 8 9 12 8
Goodwill 19380 18719 21061 22157 21414
Acaquisition related intangible assets 1356 1173 1458 1563 1424
Sharesin associated companies 419 420 452 320 311
Capital employed 27939 27872 32170 37140 32042
» Return on capital emploved, % 16 17 15 i5 13
Netdebt -13431 -12333 -14513 -17541 -14 335
Net debt equity ratio, muitiple 0.93 0.78 0.82 089 081
Net debt to EBITDA ratio 2.4 2.0 2.3 22 2.1
Interest coverage ratio, multiple 111 118 107 a4 a1
» Freecash flow in refationto net debt 013 018 013 018 0.41
Shareholders’ equity attributable to equity holders ofthe Parent Company 14487 15518 17632 19569 17697
Non-controlling interests 21 21 25 30 10
Equity per share 40 43 48 54 48
Return on equity. % 20 18 18 18 13
Equity ratio, % 30 31 32 32 30
Fii ing of capital employed 27939 27872 32170 37140 32042

1Fordefinitions and calculation of key ratios refer to hote 3.

2 Securitas adopted IFRS 16 LeasesIn 2019. Asa consequence, certaln lines n the consol idated financial statements
aswell as key ratios are not comparable withthe precedingyears.

* Group keyratiosaccording to Securltas’ financlal model, Refer to pages 66—67.

Operating income

Total sales and before amortization B
organic sales growth and operating margin Earnings per share Free cash flow
MSEK SEK in relation to net debt
Rl L) MSEK % _ o
ann — %
120000 6000 55 —
100000 - 50
80000 2000 | 23
4000 . 51 _40
60000 3000 21 30
40000 49 20
20000 47 10
il 45 0
16 17 18 19 20 16 17 18 19 20 16 17 18 18 20 16 17 18 19 20
Crganic sales growth, % Operating margin, % B Adjusted for items affecting

comparability
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Parent Company statement ofincome
MSEK Note 2020 2019
Licensefees and other income 43 1233 1449
Grossincome 1233 1449
Administrative expenses 45,46 -988 -1034
Qther operatingincome 45 39 34
Qperating income 284 449
Result of finandial investments
Dividend 43 2942 1980
Interest income 43 253 612
Interest expenses 43 -388 -443
Qther financial income and expenses, net 47 -1740 60
Total fi ial i and exp 1067 2209
Income after financial items 1351 2658
Appropriations
Group contributions from subsidiaries 43 346 340
Group contributions to subsidiaries 43 -381 -212
Depreciation and amortization in excess of plan 56 1 1
Transfer totax allocation reserve 56 -37 -234
Total appropriations -71 -105
Income beforetaxes 1280 2553
Current taxes 48 32 -151
Deferred taxes 48 182 -38
Net income for the year 1430 2364
Parent Company statement of comprehensive income
MSEK Note 2020 2019
Net income for the year 1430 2364
Gther comprehensive income
Items that subsequently may bereclassified to thestatement ofincome
Cash flow hedges net of tax 44 22 36
Cost of hedging net oftax 44 34 12
Total items that subsequently may be reclassified to the statementofincome 12 48
Qther comprehensive income 48 12 48
Total comprehensiveincomefor the year 1442 2412
Parent Company statement of cash flow
MSEK Note 2020 2019
Qperations
Operating income 284 449
Reversal of depreciation 49,50 5 2
Financial items received 2567 2602
Financial items paid -422 -451
Current taxes paid -138 -210
Changein other operating capital employed 117 169
Cash flow from operations 2413 2561
Investing activities
Investmentsinand disposals of non-current tangible and intangible assets 49,50 o} 98
Shares in subsidiaries 51 -1054 -2633
Cash flow frominvesting activities -1054 -2535
Financing activities
Dividend paid -1752 -1606
Proceeds from bond loans - 1445
Redemption of bond loans -341 -792
Proceeds from commercial paper 3115 5098
Redemption of commercial paper -3870 -5300
Changein other interest-bearing net debt excluding liquid funds 44 1399
Cash flow from financing activities -2804 244
Cash flow for the year -1445 270
Liguid funds at beginning of year 1596 1326
Liquid funds atyear-end 54 151 1596
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Parent Company balance sheet

MSEK Note 2020 2019
ASSETS

Non-current assets

Intangible assets 49 21 29
Machinery and equipment 50 5 5
Sharesin subsidiaries 51 44233 43911
Sharesin associated companies 52 112 112
Interest-bearing financial non-current assets 44 1133 1375
Deferred tax assets 48 56 27
Qtherlong-termreceivables 262 698
Totalnon-current assets 45822 46157
Current assets

Current receivables from subsidiaries 401 385
Interest-bearing current receivables from subsidiaries 44 3310 3692
Qther currentreceivables 13 109
Current tax assets 150 152
Prepaid expenses and accrued income 53 7 8
Other interest-bearing current assets 44 20 2
Cashand bank deposits 54 151 1596
Total current assets 4052 5944
TOTALASSETS 49874 52101

SHAREHOLDERS EQUITY AND LIABILITIES
Shareholders’ equity

Restricted equity

Share capital 365 365
Legal reserve 7363 7363
Development expenditure reserve 2 9
Total restricted equity 7730 7737
Non-restricted equity

Hedging reserve 75 63
Retained earnings 19764 19112
Net income forthe year 1430 2364
Totalnon-restricted equity 21269 21539
Total shareholders’ equity 55 28999 29276
Untaxed reserves 56 723 687

Long-termliabilities

Long-termloan liabilities 44 11679 17189
Other long-term liabilities 169 146
Deferred tax liabilities - 150
Totallong-term liabilities 57 11848 17485

Current liabilities

Current liabilities to subsidiaries 620 638
Interest-bearing current liabilities to subsidiaries 44 1987 2149
Group account bank overdraft 605 206
Qther short-term loan liabilities 44 4752 1137
Accounts payable 17 15
Accrued expenses and prepaid income 58 255 283
Current tax liabilities 51 218
Qther currentliabilities 17 7
Total current liabilities 8304 4653
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 49874 52101
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Parent Company statement of changes in shareholders’ equity
Retained
Development earnings and
Share Legal expenditure Hedging netincome Total share-

MSEK capital' reserve reserve reserve fortheyear holders’ equity
Qpening balance 2019 365 7363 69 15 20687 28499
Net income for the year - - - - 2364 2364
Other comprehensiveincome
Items that subsequently may be
reclassified tothe statementofincome
Cash flow hedges net of tax? - - - 36 - 36
Cost of hedging net of tax? - - - 12 - 12
Total items that subsequently maybe
reclassified to the statementofincome - - - 48 - 48
QOther comprehensiveincome - - - 48 - 48
Total comprehensiveincomefor theyear - - - 48 2364 2412
Share-based incentive schemes? - - - - -29 -29
Dividend paid to shareholders of the Parent Company - - - - -1606 -1606
Transfer to development expenditure reserve - - 1 - -1 -
Transfer from development expenditure reserve - - -61 - 61 -
Closing balance 2019 365 7363 9 63 21476 29276
Opening balance 2020 365 7363 9 63 21478 29276
Net income for the year - - - - 1430 1430
Othercomprehensiveincome
Items that subsequently may be
reclassified to the statement of income
Cash flow hedges net of tax? - - - -22 - 22
Cost of hedging net of tax? - - - 34 - 34
Total items that subsequently maybe
reclassified to the statementofincome - - - 12 - 12
QOther comprehensiveincome - - - 12 - 12
Total comprehensiveincomefor theyear - - - 12 1430 1442
Share-based incentive schemes? - - - - 33 33
Dividend paid to shareholders of the Parent Company - - - - -1752 -1752
Transfer to development expenditure reserve - - o} - o} -
Transfer from development expenditure reserve - - -7 - 7 -
Closing balance 2020 365 7363 2 75 21194 28999

1Further Information is provided Innote 55
2Aspeclficationcan be foundInnote 44, Inthe table revaluationof financlal Instrumenits, as well as Innote 48.
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Notes

Note 41
Accounting principles

The Parent Company’s financial statements are preparedin accordance
with the Swedish Annual Accounts Actand the Swedish Financial Report-
ing Board’s standard RFR 2 Accounting for Legal Entities. The Parent Com-
pany thus follows the same accounting principles as the Group, which are
describedin note 2, whenrelevantand exceptinthe cases stated below.
The differencesthat existbetween the Parent Company’s and the Group’s
accounting principles are aresult of the restrictions that the Swedish Annual
Accounts Act, the Swedish Act on Safeguarding of Pension Commitments
and the options that RFR 2 allow for IFRS in the Parent Company.

RFR 2:IFRS 3 Business combinations

The Parent Company measures the acquisition cost as the sum of the acqui-
sition-date fairvalues of assets transferred, liabilities incurred ertransferred
and all costs that are directly attributable to the acquisition. Contingent con-
siderations are recognized as part of the acquisition costifitis probable that
they willberealized. The acquisition cost is adjusted in subsequent periodsif
theinitial assessment needs to be revised.

RFR 2:IFRS 2 Financialinstruments

The Parent Company follows IFRS 2 except for financial guaranteesinrela-
tion to subsidiaries. For further information refer to the accounting principles
adopted by the Group for financial instruments in note 2.

RFR 2:IFRS 15 Revenue

Anticipated dividend from a subsidiary isrecognized as income in the Parent
Company in accordance with RFR 2if the Parent Company has the exclusive
right to decide the amount of the dividend from the subsidiary. The Parent
Company must furthermore ensure that the dividend is in line with the sub-
sidiary’s dividend capacity. Dividend from a subsidiary that has notbeen
anticipatedisaccounted for on a cash basis.

RFR 2:IFRS 16 Leases

The Parent Company does notapply IFRS16. Consequently, leases where
the Parent Company isthe lessee are recognized as an operating expensein
the statement of income on alinear basis over the lease term. There are no

lease contracts where the Parent Company is the lessor.

RFR 2:1AS 19 Employee benefits

Accounting for defined benefit plans according to the Swedish Acton
Safeguarding of Pension Commitmentsleadsto differences between the
accounting inthe Parent Company and the Group. These differences have
nomaterial impact onthe employee benefits relating to the employees of
the Parent Company. Pension solutions either fall within the framework of
the ITP-plan thatis insured via Alecta, which is described in note 33, orinall
material aspects consist of other defined contribution plans.

RFR 2: 1AS 21 Effects of changes in foreign exchange rates
Exchange rate differencesarising on a monetary item that forms part of the
Parent Company’s netinvestmentin aforeign subsidiary are accounted for
inthe Parent Company’s statement ofincome, in accordance with RFR 2.
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RFR 2:1AS 27 Consolidated and separate financial statements
The Parent Company appliesthe alternative rule in RFR 2: |AS 27 related to
Group centributions, which means that Group contributions from subsid-
iaries as well as Group contributionsto subsidiaries are accounted foras
appropriationsin the statement of income.

Shares in subsidiaries

Sharesin subsidiariesare initially accounted for at cost with subsequent
adjustments for capital contributions, impairment and revaluation of
deferred considerations. Shares in subsidiaries are reviewed forimpairment
whenever events or changes in circumstancesindicate thatthe carrying
amountmay not be recoverable.

Securitas’ share-based incentive schemes

In addition to the Group’saccounting principlesfor share-based payments
{IFRS 2)asdescribed in note 2 Accounting principles, the following has been
applied inthe Parent Company’s financial statements. The Parent Company
has secured the delivery of sharesaccording to Securitas short-term share-
based incentive scheme by enteringinto a swap agreement with a third
party regarding purchase of shares.

To the extent that shares according to the swap agreementis subject to
delivery to employeesin other Group companies than the Parent Company,
a liability to Group companies has been recorded inthe Parent Company’s
accounts. This liability isrecorded atthe value of the commitment that
Securitas AB has to the subsidiaries to deliver shares, thatisthe number of
sharestobe delivered according to the swap agreement at the latest share
price for Securitas AB’s series B share. Social security expenses are calcu-
lated based on the market value of the sharesthat potentially willbe allo-
cated. Fluctuationsin the share price for these sharesthuslead to changes
insocial security expensesthatimpact the Parent Company’s and Group’s
income.

Thisis the oenlyimpact onthe Parent Company’s and Group’sincome
due to fluctuationsin the share price for the sharesthat potentially willbe
allocated. Thismeansthat any possible increase or decrease of the liability
to Group companies has not been accountedfor in the Parent Company’s
income statement.

Note 42
Events after the balance sheet date

Approval of the AnnualReportand

Consolidated Financial Statements for 2020

This Annual Reportincluding the Consolidated Financial Staterments
was approved by the Board of Directors and the President and CEO of
Securitas ABonMarch 18, 2021.

Other significant events after the balance sheet date
On February 12, 2021 Securitasissued a 7-year MEUR 350 Eurobond. Settle-
mentdate wasFebruary 22, 2021.

Inorderto hedge the share portion of Securitas short-term, share-based
incentive scheme 2020, Securitas AB enteredinto a swap agreement witha
third party in the beginning of March 2021.

There have been no other significant events with effect on the financial
reporting after the balance sheet date.
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Note 43
Transactions with related parties

Transactions between the Parent Company and subsidiaries are priced in accordance with business principles. Note

The Parent Company’s transactions with related parties comprise

1
2
MSEK 2020 2019 3
License fees from subsidiaries 1219 1434 4
Other income from subsidiaries 14 15 57
Dividends from subsidiaries 2942 1980 5
Interest income from subsidiaries 249 602 7
Interest expenses to subsidiaries 27 -53 8
Group contributions from subsidiaries 346 340 97
Group contributions to subsidiaries -381 -212 1o
Guarantees issued on behalf of subsidiaries 2325 2424 o
12
Note 44 -
Financial risk management ©
The Parent Company follows, as stated in note 41, IFRS @ Financial instruments. Refer to note 2 and note 7 for further information about financial risks thatare 1
applicable also for the Parent Company. v
18
Liquidity report as per December 31, 2020 and 2019 e
Betweenlyear Between3years 20
MSEK Total <lyear and < 3years and 5 years >G5years 21
December 31,2020 o2
Borrowings -17 253 -5573 3746 -7934 - 23
Derivatives outflows 113331 -9283 2607 1441 - e
Accounts payable -17 -17 - - - 25
Total outflows? -30601 -14873 -6353 -9375 - 26
Investments 3625 3427 5 12 181 27
Derivatives receipts 13664 9210 2967 1487 - 28
Total inflows?! 17 289 12637 2972 1499 181 Pran
Net cash flows, total? -13312 -2236 -3381 -7876 181 20
December 31,2019 3
Borrowings -19441 -1928 -9030 -5315 -3168 82
Derivatives outflows 13941 9070 3141 -65 1665 33
Accounts payable 15 15 - - - 34
Total outflows? -33397 -11013 -12171 -5380 -4833 35
Investments 5216 5187 3 g 18 36
Derivativesreceipts 13754 9046 3136 66 1506 37
Totalinflows! 18570 14233 3139 74 1524 38
Net cash flows, total? -14427 3220 -9032 -5306 -3309 39
1Refersto gross cash flows excluding cash and bank. &
2Varlable rate cash flows have been estimated using the relevantyleld curve as at the balance sheet date. a1
a2
Hedging reserve as per December 31,2020 and 2019 43
Costof Interestrate Currency a8
hedging cash flow cash flow Total Deferred Total net 45
MSEK reserve hedges hedges  beforetax tax oftax ?
QOpening balance January 1, 2020 -40 -2 122 80 -17 63 a7
Changein fair value of hedging instrument recognized in other comprehensive income 44 3 -205 -158 33 -125 487
Reclassified from other comprehensive incometo profit or loss - -5 179 174 37 137 40
Closing balance December 31,2020 4 -4 96 96 -21 75 50
Opening balance January 1, 2019 -56 10 65 19 4 15 &l
Changein fair value of hedging instrument recognized in other comprehensive income 16 -18 117 115 -25 90 52
Reclassified from other comprehensive incometo profit or loss - 6 -60 -54 12 -42 53
Closing balance December 31,2019 -40 -2 122 80 -17 63 54
55
)
o
58
59
60

15.09.2022 kl 21:58

Brgnngysundregistrene

Side 174 av 209



__- Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 966251441

Securitas Annual and Sustainability Report 2020 144

Revaluation of financial instruments

MSEK 2020 2019
Recognized inthestatement ofincome

Fair value adjustment to hedged itemin fair value hedge 391 350
Fair value adjustment to hedging instrument in fair value hedge -391 -350
QOther financial income and expenses!? 3 -6

Deferred tax - -

Impactonnet income for the year 3 -6

Recognized via hedging reservein other comprehensiveincome

Transferto cash flow hedging reserve before tax -202 99
Transferto cost of hedging reserve before tax 44 16
Deferred tax on transfer to hedging reserve 33 -25
Transfer to hedging reservenet of tax -125 90
Transferto statement ofincome before tax 174 -54
Deferred tax on transfer to statement of income -37 12
Transfer to statement ofincomenet of tax 137 -42
Change of cash flow hedging reserve before tax -28 45
Change of cost of hedging reserve before tax 44 16
Totalchange of hedging reserve beforetax® 16 61
Deferred tax on total change of hedging reserve? -4 -13
Total change of hedging reserve net of tax 1z 48

Totalimpact onshareholders' equity as specified above

Totalrevaluation before tax* 19 55
Deferred tax on total revaluation* -4 -13
Total revaluation after tax 15 42

1Related to financlal assets and financial llabllities atfalrvalue through profit or loss.

2 There was no significant Ineffectiveness In the falr value hedgesor In the cash flow hedges.

3 Total of transfer to hedging reserve and transfer from hedging reserve to statementof Income.

4 Total revaluation and deferred tax recognized via statement of Income and viaother comprehenslve Income.

Derivatives in the balance sheet

MSEK 2020 2019
Interest-bearing financial non-current assets

Fair value hedges 103 -116
Cashflowhedges 235 356
Other derivative positions® 14 -27
Total derivatives included in interest-bearing financial non-currentassets 352 213

Interest-bearing current receivables from subsidiaries
Qther derivative positions 2 1
Total derivatives included in interest-bearing current receivables from subsidiaries 2 1

Other interest-bearing currentassets

Fair value hedges 10
Qther derivative positions 10 2
Total derivatives included in other interest-bearing currentassets 20 2

Long-termloan liabilities

Fair value hedges 125 288
Cash flow hedges -52 117
Qther derivative positions? 11 13
Total derivatives included in long-term loanliabilities 84 184

Other short-termloan liabilities

Cash flow hedges 3 -
Other derivative positions 76 15
Total derivatives included in other short-term loan liabilities 79 15

1Crosscurrency Interest rate swapsare splitinto different components, of which some elementsare negativewhen the overall falr value Is positive.
2 Crosscurrency Interest rate swapsaresplitinto different components, of which some elements are poslitive when the overall falr value s negative.
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Fairvalue — Hierarchy as per December 31, 2020 and 2019

Valuaticn techniques Valuaticn techniques

Quoted using observable  usingnon-cbservable
market prices market data marketdata Total
MSEK 2020 2019 2020 2019 2020 2019 2020 2019 Note
Financial assets at fair value through profit or loss - - 12 3 - - 12 3 1
Financial liabilities at fair value through profit or loss - - -76 -15 - - -76 -15 2
Derivatives designated for hedging with positive fair value - - 362 213 - - 362 213 3
Derivatives designated for hedging with negative fair value - - -87 -184 - - -87 -184 4
5
- YT . . P 6
Liabilities from financing activities 2020 and 2019 El
Non-cash changes g
Opening balance Translation Closingbalance 9
MSEK Jan1 Cashflows' Reclassification Otherchanges differences Dec31 10
2020 o
Long-term borrowings 17189 170 -4666 -100 -914 11679 "
Short-term borrowings 3492 -633 4666 65 -246 7344 "
Derivativeassets heldto e
hedge external borrowings -638 - - 244 - 394 14
Total 20043 -463 - 209 -1160 18629 15
14
2019 17
Long-term borrowings 15818 1490 373 68 186 17189 18
Short-term borrowings 5068 -2086 373 -22 159 3492 19
Derivative assets heldto 20
hedge external borrowings -516 - - <122 - -638
Total 20370 -596 - -76 345 20043 a
22
1Exciuding otherderivative positions and dividend pald to shareholders of the Parent Company, which are Included In cash flow from financing activities Intheconsolldated statementofcash flow. 23
24
25
Note 45 26
Administrative expenses and other operating income El
28
Administrative expenses 29
Audit fees and reimbursements Additional audit assignments mainly comprise review of the interim report 30
MSEK 2020 2010 forthe second quarter as well as review of financial reporting and internal 31
e controlin additional countries than those included in the agreed audit plan. 32
w - - Tax assignments mainly comprise tax return compliance, transfer pricing 33
Auditassignments 9 9 . . . . .
and questions related to taxlegislation compliance. Other assignments 34
Additional audit assignments 1 2 . . . . S
mainly comprise review of pension plans. 35
Tax assignments 3 1
Other assignments! 1 2 36

Other operating income

1 37
Total 14 14 Other operating income consists inits entirety of trade mark fees forthe use

1 Total audt fees and rel mbursements © PwC amounts to MSEK 14, whereof MSEK 0 doesnot relate ofthe Securitas brand name. 98
to PwC Sweden, Included In Other assignments. 39
40
41
Note 46 9z
Personnel 42
44
Average number of yearly employees: Distribution between women and men 45
Women Men Total 46
2020 2019 2020 2019 2020 wn M
Board of Directors 3 3 5 5 8 8 a8
President B B 1 1 1 T v
Other employees, Sweden 36 31 25 21 61 52 50
51
52
Staff costs P
53
2020 2019 Ofwhich benuses 54
Social {ofwhich Social {of which 55
MSEK Salaries benefits pensions) Salaries benefits pensions) 2020 2019 6
Board of Directors and President? 23 13 (5) 29 8 (1) 8] 1 R —
Other employees 88 61 21 84 54 {19) 4 12 57
Total 111 74 @6 113 62 20 4 13 B
59
1Refer to noted forfurther Information regarding remunerationto the Board of Directors and President. 60
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Note 49

Note 47 Intangible assets'

Other financial income and expenses,

net MSEK 2020 2019
Opening balance 96 307
MSEK 2020 2019 Disposals? - -213
Liguidation of subsidiaries’ o] - Capital expenditures o} 2
Impairment losses, shares in subsidiaries? -1487 -54 Write-offs -8 -
Realized loss, shares in subsidiaries?® -17 - Closing d bal 88 96
Impairment losses, other financial assets -18 -
Exchangerate differences, net -202 138 QOpening amortization -67 -179
Bank costs and similar income/expenseitems -19 -18 Disposals? - 113
Revaluation offinancial instruments 3 -6 Write-offs 5 -
Total otherfi ial i and exp net -1740 60 Amortization for the year -5 -1
Closing d amortization -67 -67

1Related to Securitas Bulgaria.

2 Impalrmentlosses In 2020 malnlyrelateto Securitas Treasury Ireland and are mainly triggered bydivi-
dends recelved from this company and In addition to Slovenlaand Argentinadue to Immediate expensing
of capltal contributions, Relates to Argentinafor 2019, where anImpalrment loss was based onacombina-
tlonof adversecurrency development and a negatlve performance development.

3 Related to Securitas Montenegro.

Closing residual value 21 29

1In 2020, malnly related tothe brand name Securitas In one of the Group’s countriesof operations, Included
wIithMSEK 16 (16), Thetrademark Is tested annually for Impalrment. Refer to note 18 section Impalrment
testing for further Information,

2 In 2019, malnly re lated to Securitas Guard Management System, whichhas been disposed to a Group
company.

Note 48

Taxes
Note 50
. . .
Statement ofincome Machinery and equipment
Tax expense
MSEK 2020 2019
MSEK 2020 2018 Opening balance 24 24
Tax on income before taxes Disposals — 0
Current taxes 32 51 Capital expenditures [} 0
Deferred taxes 182 38 Closing accumulated balance 24 24
Totaltax expense 150 -189
. Opening depreciation -19 -18
The Swedish corporate taxrate was 21.4 percent {21.4). "
Disposals - 0
Difference between statutory swedish tax rate Elepr_euat'o" for Llhe y:zr — 12 1;
and actual tax expense for the parentcompany osing accumulated depreciation - .
MSEK 2020 2019 Closing residual value 5 5
Incomebeforetaxesaccording
tothe statementofincome 1280 2553
Tax based on Swedish tax rate 274 -546
Taxrelated to untaxed reserves 148 -50
Taxrelated to previous years/foreign
withholding tax -9 -1
Taxrelated to non-taxable income 630 424
Taxrelated to non-deductible expenses -345 -16
Actual taxexpense 150 -189

Tax related to non-taxable income in 2020 and 2019 mainly relates to divi-
dends from subsidiaries. Taxrelated to non-deductible expensesin 2020
and 2019 mainly relates to write-down of shares in subsidiaries. Taxrelated
to untaxed reserves mainly relates to adjustment of previously reported
deferredtax.

Other comprehensiveincome

Tax on other comprehensive income

MSEK 2020 2019
Deferredtax on cash flow hedges 6 -9
Deferred tax on cost of hedging -10 -4
Deferred tax on other comprehensiveincome -4 -13

Balance sheet
Deferred tax assets are attributable to employee-related liabilities and tax-
able reversal of negative netinterest.

Tax loss carryforwards
The taxloss carryforwards for the Parent Company amounted to MSEK 0 (0)
asof December 31, 2020.
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Note 51
Shares in subsidiaries'
Number of % ofshare capital/ Bookvalue Book value Note
Subsidiary name Corporate identity no. Domicile shares2020  voting rights 2020 2020, MSEK 2019, MSEK 1
Grupo Securitas Mexico S.A de C.V? GSM930817U48 Monterrey 14999 99.98 44 44 2
Protectas S.A. CH-550-0084385-3 Lausanne 50000 100 33 33 FR
Securitas Argentina S.A.2 1587929 Buenos Aires 7317994 21 2 2 4
Securitas Asia Holding AB 556691-8800 Stockhaolm 100000 100 292 286 e
Securitas Aviation d.o.o. MBS 080689871 Zagreb 1 100 1 1 P
SecuritasBHd.o.0. 65-01-0503-11 Sarajevo - 100 87 87 77
Securitas Biztonsagi
Szolgaltatasok Magyarorszag Kft Cg.01-09-721946 Budapest - 100 22 22 8
Securitas Bulgaria Ltd 204820136 Sofia - - - 0 ?
Securitas Canadal td 454437-4 Toronto 4004 100 86 86 e
Securitas CR sro 43872026 Prague - 100 186 186 11
Securitas EestiAS 10188743 Tallinn 1371 100 32 32 12
Securitas Entegre Guvenlik Coztmleri ve Hizmetleri A.S 295928 Istanbul 98 869 100 146 - 13
Securitas Fire & Safety Services SRL* J40/13561/2007 Bucharest 1 5 0 0 EV
Securitas Group Reinsurance DAC 317030 Dublin 2000000 100 576 576 15
Securitas Guvenlik Hizmetleri A.S 196607 Ankara 64025000 98.50 257 - %
Securitas Holding GmbH HRB 33348 Diisseldorf 1 100 2572 2572 7
Securitas Holdings Inc. 95-4754543 Parsippany 100 100 2208 2208 187
Securitas Hrvatska d.o.o MBS 080132523 Zagreb 1 100 177 177
SecuritasIntelligent Services AB 556655-4670 Stockholm 1000 100 50 50 L
Securitas Invest AB 556630-3995 Stockhalm 1000 100 7 7 20
Securitas Middle East and Africa Holding AB 556771-4406 Stockhalm 100000 160 219 192 a2
Securitas Montenegrod.o.o. 02387620 Niksic - - - 1 22
Securitas Nordic Holding AB 556248-3627 Stockhalm 1000000 100 10020 9269 23
Securitas NV> 0427.388.334 Brussels 8238 99.90 942 942 24
Securitas Podjetje za varovanje d.o.o. 8075280000 Ljubljana - 100 0 0 25
Securitas Polska Sp. z 0. 0. 0000036743 Warsaw 18000 100 27 27 26
Securitas Rental AB 556376-3829 Stackhdlm 1000 100 4 4 2
Securitas Security Consulting Holding AB 556087-1468 Stockholm 1000 100 140 137 28
Securitas Security Services Ireland Ltd 275069 Dublin 2410002 100 29 29 29
Securitas Seguridad Holding SL B83446831 Madrid 7462 100 8648 8398 30
Securitas Services d.0.0. 17487809 Belgrade - 100 148 148 T
Securitas Services Holding U.K. Ltd 5759961 London 34000400 160 976 976 32
Securitas Services International BV 33287487 Amsterdam 25000 100 2345 2345 ?
Securitas Services Romania SRL 1404222272001 Bucharest 21980 100 49 49 34
Securitas Sicherheitsdienstleistungen GmbH FN148202w Vienna - 100 92 92 Fram
Securitas SK sro 36768073 Prievidza - 100 33 33
Securitas Toolbox Ltd 316907 Dublin 100 100 0 0 36
Securitas Transport Aviation Security AB 556691-8917 Stockhaolm 5100000 100 535 425 37
Securitas Treasury Ireland DAC 152440 Dublin 21075470 100 13248 14475 38
Total sharesinsubsidiaries 44 233 43911 L
1Themaln business Inthe subsldlarles s speclallzed guarding and moblle services, monltoring, technl- 3 The remalning 79 percentof Securltas Argentina $.A. are held by Securltas Seguridad Holding SL. 40
cal solutions and consulting and Investigations. The suisidlaries also comprise of the Group's Internal AThe remalning 95 percentofSecuritas Fire & Safety Services SRL are held by Securitas Services L
bank, Securitas Treasury Ireland DAC, as well as the Group's Internal Insurancecompany, Securitas RomanlaSRL. a4z
Group Relnsurance DAC. A complete specification ofthe subsldiaries can e obtained fromthe Parent & The remaining 0.1percentof Securitas NV are held by Securitas Rental AB,
Z?I(r)\gpear:zlnlng 0.02 percent of Grupo Securltas Mexico § A de CV are held by S8ecurltas Rental AB. %
a5
Change analysis of shares in subsidiaries Note 52 E
ISEK 200 %0 Ghares in associated companies —
Opening balance 43911 41332
Acquisitions® 629 32 Holdings 2020 and 2019 x
Capital contributions 1427 2601 - - 50
Divestitures? 247 - Company Domicile eiﬁ?tr}fl"z n‘g\ftgn‘g BOOk\I\,/?SI;uET(, 5
Liguidation?® o] - - - 52
Walsons Services PvtLtd Delhi 49 49 112 _—
Impairment losses* -1487 -54 Holdings 2020 112 53
Closing balance 44233 43911 £54
12020 relates to Intra-groupacquisitions of four Turkishsubsidlariesrecelved by dividend. 2019 relates to Walsons Services PvtLtd Delhi 49 49 112 55
Z‘Stl\r:s%::: z?:;cu‘usr:t:; ;Eﬁzi:?:: zjoe.xterm\\y andtwo Turkishsubsidlaries to Securltas Nordic HOIdinss 2019 112 i
Holding AB. 57
3Liquidationof Securitas Bulgarialtd 58
4Impalrment osses In2020 malnly relate to Securitas Treasury Ireland and are mainly triggered by divi- [N
dendsrecelved fromthis company and In addition to Slovenla and Argentina due to Immed|ate expens- il
Ingofcapital contributions. Relatesto Argentinafor 2019, whereanimpalrment oss wasbasedona £0

comblinationof adverse currency developmentand a negative performance development.
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Share-based incentive scheme

Securitas’ share-based incentive scheme has had the following impact cn
retainedearnings:

MSEK 2020 2019
Swap agreement?2 -110 -147
MSEK 2020 2019 Redemption of previous year's swap agreement?® 147 140
Prepaid software licenses and support costs 2 2 Share-based remuneration to employees® 2 6
Prepaid insurance premiums 2 1 Settlementof previous year's
3 share-based remuneration to employees? -6 -7
Other prepaid expenses 3 5
- T Repurchase of shares* - -21
Total prepaid expenses and accrued income 7 8
Totalimpact onretained earnings 33 -29

Note 54
Liquid funds

Liquid funds include short-term investments with a maximum duration of
90 days thatare readily convertible to a known amount of cash and subject
to aninsignificant risk of change in value. Liquidfunds alsc include cash
and bank deposits. Short-term investments refer to fixed interest rate bank
deposits.

Inthe Parent Company’s balance sheet, utilizedinternal credits in the Swedish
cash-poclaccountare reported under the Group accountbank overdraft.

Note 55
Shareholders’ equity

Number of shares and share capital December 31, 2020

Number of Share capital,
shares MSEK

1Related to the whole Group's short-term share-based Incentive scheme,

2 The number of shares that have been hedged In this swap agreementamountto a total of 847 036 (1003
835} and have been allotted to the participants during the firstquarter 2021, provided that they were still
employed by the Group atthattime. Swap agreements are used for dellvery of shares for the short-term
Incentlve schemes.

3 Related to share-based remunerationfor Securltas AB's employeesonly.

4 Number of shares repurchased amounts to 125 000 Repurchased shares serve as ahedge for the long-
term Incentive program.

Note 56
Untaxed reserves

MSEK 2020 2019
Accumulated depreciation and amortization

in excess of plan 19 20
Taxallocation reserve 704 667
Totaluntaxed reserves 723 687

Note 57
Long-term liabilities

Series A 17142600 17

SeriesB 347916 297 348

Number of shares/total share capital 365058897 365  Long-termliabilities fall due for payment as follows

Less: Treasury shares -125000 - MSEK 2020 2016

Number of shares outstanding* 3649533897 - Maturity < 5 years 11719 14106

1The quotavalue s SEK 1.00 pershare. Maturity > 5 years 129 3379
Totallong-term liabilities 11848 17485

The number of Series Asharesand SeriesB sharesis unchangedin relation
to December 31, 2019. As of December 31, 2020 there were no outstanding
convertible debenture loans that could resultin any dilution of the share
capital.

Each Series Ashare carriestenvotesandeach Series B share one vote.
Thisis the only difference between the two series of shares.

Shareholders with more than 10 percent of the votes

Note 58
Accrued expenses and prepaid
income

MSEK 2020 2019
The.principal shareholdersare Investment AB Latour Yvit.h 109 pe.rcent ofthe Employee-related ems > 8
capital and 29.6 percent of the votes, and Melker Schérling AB with 4.5 per- -
5 Accrued interest expenses 200 220
cent of the capitaland10.9 percent of the votes.
Otheraccrued expenses 33 35
Proposed allocation of earnings Totalaccrued expenses and prepaid income 255 283
The statements of income and the balance sheets of the Parent Company and
the Group are subject to adoption by the Annual General Meeting 2021,
Note 59
Retained earnings in the Parent Company available Pledged assets
for distribution
MSEK MSEK 2020 2019
Hedgingreserve 75 Pension balances, defined contribution plans 144 124
Retained earnings 19764  Totalpledged assets 144 124
Net income for the year? 1430
Total 21269
The Board of Directors proposed that the earnings NOte ,60 . I
are allocated as follows Contlngent liabilities
MSEK'
a dividend to the shareholders of SEK 4.00 per share? 1460 MSEK 2020 2019
retained earnings to be carried forward? 19809 Guarantees - -
Total 21269 Guarantees related to discontinued operations 15 16
Total contingent liabilities* 15 16

1Refertothe Report of the Board of Directorsfor the proposed allocation of earnings In SEK and for the
Board’s statementon the proposed dividend.

2IncludesGroup contributions tosubsidlarlesof MSEK 381,

3 Calculated onthe numiser of shares outstanding as per February 3, 2021. Excluding 125 000
treasury shares.

1Guarantees onbehalforsubsidiaries are disciosed In note43. There are no guarantees on behalf of
assoclated companies
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The Board of Directors and the President declare thatthe consolidated
financial statements have been prepared in accordance with IFRS as
adopted by the EU and give a true and fair view of the Group’s financial
position and results of operations. The financial statements of the Parent
Company have been prepared in accordance with generally accepted
accounting principles in Sweden and give a true and fair view of the Parent
Company’s financial position and results of operations.

The statutory administration report of the Group and the Parent Company
provides a fair review of the development of the Group’s and the Parent
Company’s operations, financial position and results of operations and

describes material risks and uncertainties facing the Parent Companyand
the companiesincluded inthe Group.

The Board of Directors and the President also submit Securitas AB’s Sus-
tainability Reportfor 2020. The sustainability report describesthe Group's
work with regards to economic, environmental and social aspects. The
reportis prepared according to the Sustainability Reporting Standards,
issued by Global Reporting Initiative {GRI).

The statements ofincome and balance sheets of the Parent Company
and the Group are subject to adoption by the Annual General Meeting on
May 5, 2021.

Stockholm, March 18, 2021

Marie Ehrling
Chair
Carf Douglas Ingrid Bonde
Vice Chair Director
John Brandon Anders Béds Fredrik Cappelen
Director Director Director
Sofia Schérling Hogberg Dick Seger
Director Director
Susanne Bergman Israelsson Ase Hjelm Jan Prang

Director Director Director

Employee Representative

Employee Representative

Employee Representative

Magnus Ahlqvist

Presidentand Chief Executive Officer

Our reporthas been submitted on March 18, 2021
PricewaterhouseCoopers AB

Patrik Adolfson
Authorized Public Accountant
Auditorin charge

Madeleine Endre
Authorized Public Accountant
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{This is a transfation of the Swedish original,
For any interpretation the Swedish version prevail)

Tothe general meeting of the shareholders of Securitas AB {publ, corporate identity number 556302-7241

REPORT ON THE ANNUAL ACCOUNTS AND
CONSOLIDATED ACCOUNTS

Opinions

We have audited the annual accounts and consolidated accounts of Secu-
ritas AB {publ) for the year 2020. The annual accounts and consolidated
accounts of the company are included on pages 69-154 in thisdecument.

In our epinion, the annual accounts have been prepared in accordance
with the Annual Accounts Actand present fairly, in all material respects,
the financial position of parent company andthe group as of 31December
2020 and its financial performance and cash flow for the year then ended
inaccordance with the Annual Accounts Act. The consolidated accounts
have been preparedin accordance with the Annual Accounts Actand pres-
entfairly, in all material respects, the financial position of the groupas of 31
December 2020 and their financial performance and cash flow for the year
then endedinaccordance with International Financial Reporting Standards
{IFRS), as adopted by the EU, and the Annual Accounts Act. The statu-
tory administration report is consistent with the cther parts of the annual
accounts and consolidated accounts.

We therefore recommend that the general meeting of shareholders
adopts the income statement and balance sheet for the parent company
and the group.

Our opinions in this report on the annual accounts and consolidated
accounts are consistentwith the content of the additional report that has
been submitted to the parent company’s audit committee in accerdance
with the Audit Regulation {537/2014) Article 11.

Basis for Opinions

We conducted ourauditin accordance with International Standards on
Auditing {ISA) and generally accepted auditing standardsin Sweden. Our
responsibilities under those standards are further described in the Auditor’s
Responsibilities section. We are independent of the parent company and
the group in accordance with professional ethics for accountants in Sweden
and have otherwise fulfilled our ethical responsibilities in accordance with
theserequirements. This includes that, based on the best of our knowl-
edge and belief, no prohibited services referredto in the Audit Regulaticn
{537/2014) Article 5.1have been provided to the audited company or,where
applicable, its parent company cor its controlled companies within the EU.

We believe that the audit evidence we have obtainedis sufficientand
appropriate to provide abasis for our opinions.

Our audit approach

Audit scope

We designed our audit by determining materiality and assessingthe risks of
material misstatement in the consclidated financial statements. In particu-
lar, we considered where management made subjective judgements; for
example, inrespect of significant accounting estimates thatinvolved mak-

ing assumpticns and coensidering future events thatare inherently uncertain.

Asinall of our audits, we alsc addressed the risk of management override of
internal controls, includingamong other matters consideration of whether
there was evidence of bias that represented a risk of material misstatement
due to fraud.

We tailored the scope of our audit in order to perform sufficient work to
enable us to provide an opinion on the consolidated financial statementsas
awhole, taking into account the structure of the Group, the accounting pro-
cessesandcontrols, and the industry in which the group operates.

We have furthermore given special attention to the impact COVID-19 has
had on our auditand tailored our audit procedures to properly cover any
new, andwhen applicable, changing risks during the audit. We have overall
been able to conduct our audit although the pandemic has implied partly

changed ways of working and increased use of digital tools for communica-
tion and collection of audit evidence.

Securitas’ business consists of performing various protective services.
Its customers differ in size and operate in diverse segments and businesses.
The Group has arisen through acquisitions and contracts with customers.
Operaticns are conducted in some 47 countries. The businessis labor inten-
sive, and the number of employees amounts to about 355000 peocple.

In summary, our audit can be described as follows:

® Inthe Group audit, we focused con the operations of the Parent Company
and the twelve mostsignificant reperting units. These units account for
approximately 76 percent of netincome, 89 percent of operating profit and
58percent of the Group's operating assets. For the ten largest entities and
the Parent Company. our audit activities encompassed a limited review of
the half-yearly reportas of June 30, an assessment of key controls related
tofinancial reporting according to Securitas’ framework, early warning of
the closing on September 30 prior to the year-end closing, and an audit of
the year-end closing for the Group’s consolidated financial closing. Forthe
other entities, our audit focused oninternal control over financial report-
ingandthe year-end closing. Based on the ongoing COVID-19 pandemic
many procedures have been performeddigitally.

During the year, the auditor in charge, the co-signer and members of the
audit team visited some 12 operations in the same amount of countries in
order to gain a further understanding of the operationsinthese countries,
perform an overall review of the financial reporting based on the Group’s
accounting principles and evaluate compliance with Securitas’ frame-
work for internal control. These visits have due to the ongoing COVID-19
pandemic have been performeddigitally. Some of these countries are
includedin the auditprocedures described above and are also subjectto
a statutory audit. The countriesvisited account for approximately 24 per-
centof the Group’snetincome.

For other reporting units, analytical audit proceduresare performedas a
part of the audit of the consoclidation. In addition to this, statutory audit pro-
ceduresare performedin some 29 countries or entities, corresponding to 16
percentofnetincome, 19 percent of operating profit and 25 percent of the
Group’sassets. The statutory audit hasin most casesnotbeen completed
prior to signing the audit opinion for the group. The outcome of the statutory
auditsis reported separately to Securitas in connection with the review of
half-yearly report. As this is not deemed to be material, is not used as support
inthe audit of the financial closing for the group. The outcome is used in the
planning of the auditin order to follow up on any significant matters noted for
any reporting unitregarding financial reporting or internal control.

Materiality
The scope of ourauditwas influenced by our application of materiality. An
auditis designed to obtain reasonable assurance whether the financial
statements are free from material misstatement. Misstatements may arise
due to fraud or error. They are considered material if individually or inaggre-
gate, they could reasonably be expectedtoinfluence the economic deci-
sions of userstaken on the basis of the consolidatedfinancial statements.
Based con our professional judgement, we determined certain quantita-
tive thresholds for materiality, including the overall group materiality for the
consclidatedfinancial statementsasawhole as set out inthe table below.
These, together with qualitative considerations, helpedus to determine the
scope of our auditand the nature, timing and extent of our audit procedures
andto evaluate the effect of misstatements, both individually and in aggre-
gate on the financial statementsas awhole.

Key audit matters

Key audit matters of the auditare those matters that, in our professional
judgment, were of most significance in our audit of the annual accounts and
consolidated accounts of the current period. These matters were addressed
inthe context of our audit of, and in forming our opinion thereon, the annual
accounts and consolidated accounts as awhole, but we do not provide a
separate opinion on these matters.
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How our audit addressed the Key audit matter

Audit ofimpairment testing of goodwill and other
acquisition related intangible assets

We referto Note 4 Critical accounting estimates and assessments, Note

17 Acquisition and divestment of subsidiaries and Note 18 Geedwill and
impairment testing. In Note 18, information regarding the sensitivity analysis
performed with regards to which adjustment of assumptions made would
trigger an impairment of goodwill.

Goodwill and other acquisition related intangible assets, including customer
relations, amount to MSEK 21 414, and are as such a significant portion of
Securitas’ consclidated balance sheetper December 31, 2020 correspond-
ing to some 36 % of the total assets. The balance sheetitemis subjectto
management’s assessments and assumptions, and with regards to the
significance and complexity in the assessment of the value of the balance
sheetitemn, also considered asa key audit matter in the audit.

Securitas annually performs a test to assessthe value of goodwill andif
thereis anyneed forimpairmentif the book value of the assets exceedsthe
calculated fair value according to the test.

Securitas has an established process to test the valuation,based onthe
identified cash generating units{CGU), as described in note 18. For 2020,
there were 4 identified cash generating units.

Securitas processimpliesthat they prepare the impairment test based
on business plans, financial plans and prognosis for the five immediate
years. The cash flows from the years beyond the five immediate years are
extrapolated based on the business plan. The process therefore contains
assumptions that have a significantimpact on the impairmenttest. This
includes assumptions on sales growth, margin development and discount
rate (WACC]. These parameters are as such affected by unexpected future
market or economic conditions, particularly those relating to the cash flow
forecastandthe applied discount rate.

The value according to the test correspond to the value of discounted
cash flow foridentified cash generating units. Evenif aunit passesthe
impairment test, a future negative development comparedto the assump-
tions and assessments that constituted the basis for the test, canimply that
thereis a need for an impairment write-down. The risk foran impairment
islarger for entities that currently perform worse in comparison with the
approvedbusiness plan.

Otheracquisition related intangible assets are subjectto depreciations
accordingto plan. For these assets, animpairment testis performed ifit can
be assumed that the value of the assetshasreduced so that an impairment
may be necessary.

Securitas conclusion, based on the bestassessmentand the information
available at the time of preparing the annual impairment test, is that there
is no need for impairment related to the assets mentioned above per 31
December 2020.

When testing for impairment of goodwill and other acquisition-related intan-
gible assets, in orderto ensure primarily the valuation and accuracy, we have
performed audit proceduresincluding:

» Evaluation of the assumptions as disclosed in note 18 aswell as that the
modelused are in accordance with IFRS, we used PwC valuation experts
to test and evaluate the models and methodology used, as well as the sig-
nificantassumptions.

On a sample basiswe have tried, verified, evaluated and challenged the

data usedin the calculation versus the Company’s long-term plans and,
where possible, external information. We have focused on assessed
growth rates, margin developments and discountrate applied per cash
generating unit. We also followed-up the accuracy and inherent quality
of the Company’s process to prepare business plans and financial plans
based on the historic outcome.

Control of the sensitivityin the valuation for negative changes to key
assumptions, that either individually or collectively could imply an impair-
ment of goodwill.

Assessmentof thatthe disclosures providedin the financial statements
are correct based on the impairmenttest performed, particularly forinfor-
mation on the sensitivityin the valuations.

e Compariscn of the disclosures in the annual report to the requirement of

IAS 36 and found them to be consistentin all material aspects.

Based on our audit, itis our conclusion that Securitas’ assumptionsare such
thatthey are within an acceptable interval.
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How our audit addressed the Key audit matter

Routines and processesincluding accounting of employee-
related expenses and pension and medical plans

We refer to note 4 Critical accounting estimates and assessments, note 9
Remuneration to the Board of Directors and senior management, note 12
Personnel, note 33 Provisions for pensions and similar commitments as well
as note 34 Other long-term provisions, note 36 Other current liabilitiesand
note 37 Short-term provisions

Securitas has 355 000 employees in its subsidiaries. The Group’s employee-
related expenses mainly regard salaries and payroll overhead, including
social charges and employers’ contributions aswell as other short-term
remuneration, including holiday pay and variable compensation. Employee-
related expenses amount to approximately BSEK 84, corresponding to 82
percent of operating costs. Thisis thus the most significant costitem in
Securitas’ consolidated income statement. The related costs consist of
both salaries and other remuneration, including variable compensation and
directly related taxes and social contributions.

In addition to this, Securitasis responsible for, or its employees partici-
pate in, anumber of pension plans and plansimplying medical benefits to
employees. Forthese plans, Securitas has an obligation, whichisrecognized
asliability.

The risk refers tothe completeness of these items, meaningthat theyare
correctly calculated, properly cut off and valued. There isalso aninherent
complexity in the management of payroll whenvarious groups of employees
are underdifferent employment contracts and collective agreements, which
initself givesrise to differences in how salaries, other remunerationandben-
efits shouldbe calculated, and which actuarial assumptionsare tobe used
regarding the plans. Securitas’internal control framework includes specific
controls on the management of payroll and personnel costs to ensure that
proper salaries and remuneration and attributable taxes and charges are
paid.

Inorder to be able to pay salaries to 355 000 employees on amonthly basis,
orinsome casesmore frequently, there must be well-functioning routines
and processesin place in order to calculate and control the salaries and
remuneration to be paid.

Our auditistherefore based both on an evaluation of the internal control
environmentand on other analytical procedures, including system-based
analysis of certain balance sheet andincome statementitems for selected
subsidiaries, and detailedtesting. These subsidiaries correspond to some
72 percent of the employee-related costs, on a full year basis, and have
approximately 221000 employees.

The basis for the evaluation of internal control has been Securitas’ inter-
nal control framework for financial reporting. The testing of controlsand
amounts has been performed on a sample basis. Our audit procedures have,
inter alia, included:
® Reconciling significant accruals and/or provisions regarding, for example,

holiday pay, accrued salaries, taxes and social charges with system-

generated supportand calculations and estimates made by management.

# Auditing of employee-related costs, including plans, using analytical pro-
cedureswith regard to changes in costsinthe income statement, accru-
als and provisions compared with our knowledge and understanding and
use of systems-based data analysis.

® With regardsto pension andmedical plans, we have audited significant
supporting assumptions, assessedhistorical cutcome and assessed the
reasonability of management’s estimates. Wherever possible, we also
verified this information with external support, including reports from
independentand external actuaries. Overall the provisions are within the
acceptable interval.

Based on our audit, nosignificant observationshave been noted which have
resulted in reporting to the audit committee. Our overall conclusionisthat
there are, in allmaterial respects, proper processesin place to manage and
account for payroll and employee-related expenses.

Key audit matter

How our audit addressed the Key audit matter

Valuation of provisionsrelated to disputes and other legal
procedures, and disclosures on contingent liabilities

We refer to note 4 Critical estimates and judgments and note 39 Contingent
liabffities.

Subsidiaries within the Group are involvedinanumber of legal proceedings
andrelated matters. These legal disputes and other matters in various coun-
tries, for example, the Competition authority investigation in Belgium, Estrela
Azul{Brazill, Mutua {Spain)andthe investigation described on page 135-136
related toimproper supplier- and other businessrelations in Argentina and
related. The key assumpticnis management’s assessment of the future
outcome of the ongoing proceedings and exposures, which directly affects
the valuation of these matters and the disclosures provided in the financial
reports.

The company consults external legal advisors regarding significant que-
ries and issues relating to these matters. The future outcome of the matters,
andthe accounting effects thereof, are based on assessments and complex
legal matters which may take time to finally solve. The risk primarily regards
the valuation ofthe coutcome of these cases. As a part of our audit, we have
considered the ongoing matters and disputes given the inherent subjectivity
anduncertainty regarding the final outcome. Securitas has established rou-
tineswherebythe Group’s ChiefLegal Officer reportseach quarteron the
development of and significant eventsrelated to these matters to the CEO
andaudit committee. Thisreport is also sent to the Board of Directors.

In our audit, we examined the accuracy and valuation of the aforementioned
matters. Securitas hasa documentedassessment of the outcome of the
ongoing casesand exposures, and monitors these on a continuous basis,
assisted by both in-house legal counsel and external lawyers. A follow-up

is conducted at both the local and Group level. We have discussed these
assumptionswith the company’s in-house legal counsel, and with Divisional
and Grouplegal for some of the more significant cases.

We have evaluated the assessments and estimates made by manage-
mentwith regards to the existing disputes and exposures. Thiswas per-
formed based on documentation of the individual matters, conducted
investigations, the historical outcome of similar cases and statements from
external legal advisorsregarding disputes, contingent liabilities and other
exposures of which they are aware, or for which they are supporting or repre-
senting Securitas.

As outlined in the financial statements, the outcome of such matters is
dependent on the future outcome of continuing legal and regulatory pro-
cedures. As such, calculations of provisions are subject to inherentuncer-
tainty. We have not noted any inconsistencies in the documentation thatwe
havereceivedandexamined, or that the disclosures provided did not cor-
respondto the requirementsinlAS 37 Provisions, Contingent Liabilities and
Contingent Assets.
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How our audit addressed the Key audit matter

Valuation of provisions for tax-related matters
We referto note 4 Critical estimates and judgments and note 16 Taxes.

Companies within the Group are involved in tax-related matters and tax
audits. Thisincludes, inter alia, the ongoing tax audits in Spain. The key
assumptionis management’s assessment of the future outcome of the
ongoing proceedings and exposures, which directly affects the valuation of
these matters, and the disclosures provided in the financial reports. The risk
primarily regards the valuation of the outcome of these cases. As a part of
our audit, we considered the tax cases, given the inherent subjectivity and
uncertainty related to the final outcome.

The company consults external legal advisors and tax advisor s for signifi-
cant queries. The future outcome of the matters, and the accounting effects
thereof, are based on assessments and complex legal matters which may
take time to finally sclve. The risk primarily regards the valuation of the out-
come of these cases. As apart of our audit, we have considered the cngoing
matters and disputes given the inherent subjectivity and uncertaintyregard-
ing the final outcome.

In our audit, we checked the accuracy and valuation of these matters. Secu-
ritas has adocumented assessment of the outcome of the ongeing matters
and exposures and monitors these on an ongoing basis. The auditproce-
dures performedinclude, for example:

® Discussion of these matters with the company’sin-house tax counsel for
some of the more significant matters.

Examination of Securitas’ tax calculations and application of tax
regulations.

Evaluation of the assessments and estimates made by management with
regard to the existing tax disputes and ongoing tax audits. This was based
on the historical outcome of similar cases and statements from external

legal advisors regarding disputes, contingentliabilities and other expo-
sures of which they are aware or for which they are supporting or repre-
senting Securitas.

Review of the written communication between the company and the tax
authorities with regards to cngeing tax audits. For these cases, we also
consulted PwC tax experts, who participated in our audit.

As disclosed in the financial statements, the outcome of these matters

is dependent onthe future outcome of legal procedures and associated
with aninherentuncertainty. Thus, the calculations of the provisions are
subject to inherent uncertainty. We have notnoted any inconsistenciesin
the documentation that we have received and examined, or that the disclo-
sures provided did notcorrespond to the requirements in |AS 37 Provisions,
ContingentLiabilities and Contingent Assets.

Other Infoermation than the annualaccounts
and consclidated accounts

This documentalso contains other information than the annual accounts
and consolidated accounts andis found on pages1-68and155-176. The
other information also consist of the reportonrenumerations thatwe
obtained prior to the date of this audit opinion. The Board of Directors and
the Managing Director are responsible for this other information.

Our opinion on the annual accounts and consolidated accounts does not
cover this otherinformation and we do not express any form of assurance
conclusion regarding this other information.

In connection with our audit of the annual accounts and consolidated
accounts, our responsibility is to read the information identified above and
considerwhether the information is materiallyinconsistent with the annual
accounts and consolidated accounts. In this procedure we also take into
account our knowledge otherwise obtained in the audit and assess whether
the information otherwise appears to be materially misstated.

If we, based on the work performed concerning this information, con-
clude that there is amaterial misstatement of this other information, we are
required toreportthat fact. We have nothing to reportin this regard.

Responsibilities of the Board of Directors
and the Managing Director

The Board of Directors and the Managing Director are responsible for the
preparation of the annual accounts and consolidated accounts and that
they give afair presentation in accordance with the Annual Accounts Act
and, concerning the consolidated accounts, inaccordance with IFRS as
adopted by the EU. The Board of Directors and the Managing Director are
also responsible for such internal control as they determine is necessary to

enable the preparation of annual accounts and consolidated accounts that
are free from material misstatement, whether due to fraud or error.

In preparing the annual accounts and consolidated accounts, The Board
of Directors and the Managing Director are respensible for the assessment
of the company’s and the group’s ability to continue as a going concern.
They disclose, asapplicable, mattersrelated to going concernand using the
going concern basis of accounting. The going concern basis of accounting
is however not applied if the Board of Directors and the Managing Direc-
torintendto liquidate the company, to cease operaticns, or has no realistic
alternative butto doso.

The Audit Committee shall, without prejudice to the Board of Director’s
responsibilities and tasksin general, amongotherthings oversee the com-
pany’sfinancial reportingprocess.

Auditor’s responsibility
Our cbjectives are to obtain reasonable assurance aboutwhether the annual
accounts and consolidated accounts as awhole are free from material mis-

statement, whether due to fraud or error, and toissue an auditor’sreport that
includes our opinicns. Reasonable assurance isa high level of assurance,
butis not aguarantee that an audit conducted in accordance with ISAsand
generally accepted auditing standards in Sweden will always detecta mate-
rial misstaterment when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could
reasonably be expected toinfluence the economic decisions of users taken
on the basis of these annual accounts and consolidated accounts.

Afurther description of our responsibility for the audit of the annual
accounts and consolidated accounts is available on Revisorsinspektionen’s
website: www.revisorsinspektionen.se/revisornsansvar. This description is
part of the auditor'sreport.
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Report on other legal and regulatory requirements

Opinions

In addition to cur audit of the annual accounts and consolidated accounts,
we have also audited the administration of the Board of Directer’'sandthe
Managing Director of Securitas AB {(publ) for the year 2020 andthe proposed
appropriations of the company’s profit or loss.

We recommendto the general meeting of shareholders that the profitbe
appropriatedin accordance with the proposal in the statutory administration
report and that the members of the Board of Director’sand the Managing
Director be discharged from liability for the financial year.

Basis for Opinions

We conducted the auditin accordance with generally accepted auditing
standards in Sweden. Our responsibilities under those standards are further
describedin the Auditor’s Responsibilities section. We are independent of
the parent company and the group in accordance with professional ethics
for accountants in Sweden and have otherwise fulfilled our ethical responsi-
bilities in accordance with these requirements.

We believe that the audit evidence we have obtainedis sufficientand
appropriate to provide abasis for our opinions.

Responsibilities of the Board of Directors
and the Managing Director

The Board of Directorsis responsible for the proposal for appropriations of
the company’s profitor loss. Atthe proposal of a dividend, this includesan
assessment of whether the dividendis justifiable considering the require-
ments which the company’s and the group’s type of operations, size and
risks place on the size of the parent company’s and the group” equity,
consolidation requirements, liquidity and positionin general.

The Board of Directors isresponsible for the company’s organization
and the administration of the company’s affairs. This includesamong cther
things continuous assessment of the company’s and the group’sfinancial
situation and ensuring that the company’s organization is designed so that

Annual and Sustainability Report 2020 154

the accounting, management of assets and the company’s financial affairs
otherwise are controlled in a reassuringmanner. The Managing Director
shall manage the ongoing administration according to the Board of Direc-
tors’ guidelinesandinstructions and among other matters take measures
that are necessary to fulfill the company’s accounting in accordance with
law and handle the management of assetsinareassuring manner.

Auditor’s responsibility

Our objective concerning the audit of the administration, and thereby our
opinicn about discharge from liability, is to obtain auditevidence to assess
with areasonable degree of assurance whether any member of the Board of

Directors or the Managing Director in any material respect:

® has undertaken any action er been guilty of any omission which can give
rise toliability to the company, or

® inany otherway hasacted in contravention of the Companies Act, the
Annual Accounts Act orthe Articles of Association.

Our objective concerning the audit of the proposed appropriations of the
company’s profit or loss, and thereby our opinion about this, is to assess with
reasonable degree of assurance whether the proposalis in accordance with
the Companies Act.

Reascnable assurance is a high level of assurance, butis not aguarantee
thatan audit conducted in accordance with generally accepted auditing
standards in Sweden will always detect actions or omissions that can give
rise to liability to the company, or that the proposed appropriations of the
company’s profit or loss are notin accordance with the Companies Act.

A further description of our responsibility for the audit of the administra-
tion is available on Revisorsinspektionen’s website: www.revisorsinspe-
ktionen se/revisornsansvar. Thisdescriptionis part of the auditor’s report.

PricewaterhouseCoopers AB was appeinted the auditor of Securitas ABs
{publl by the annual general meeting on May 7, 2020 and has been the audi-
tor of the company since 1987.

Stockholm March 18, 2021
PricewaterhouseCoopers AB

Patrik Adolfson
Authorized Public Accountant
Auditorincharge

Madeleine Endre
Autherized Public Accountant
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Statement of income 2020
MSEK Q12020 Q22020 Q32020 Q42020
Sales 28016 26271 26212 26143
Sales, acquired business 404 285 289 334
Total sales 28420 26556 26 501 26477
Organic sales growth, % 2 -4 g 1
Production expenses -23693 -22070 -21 740 -21543
Gross income 4727 4486 4761 4934
Selling and administrative expenses -3662 3435 -3453 -3550
Qther operatingincome 9 11 8 11
Sharein income of associated companies 12 13 11 9
QOperating income before amortization 1086 1075 1327 1404
Operating margin, % 38 4.0 50 53
Amortization of acquisition related intangible assets -72 -69 -66 -79
Acquisition related costs -17 -63 -10 -47
Items affecting comparability -45 -61 -112 -422
Qperating incomeafter amortization 952 882 1139 856
Financial income and expenses -144 -137 -101 -118
Income beforetaxes 808 745 1038 738
Net margin, % 2.8 28 35 28
Current taxes -251 -215 -220 -362
Deferred taxes 31 15 -59 148
Net income for the period 588 545 759 524
Whereof attributableto:
Equity holders of the Parent Company 588 546 758 527
Non-controlling interests 0 -1 1 3
Eamings per share before and after dilution (SEK) 1.61 1.50 208 1.45
Earnings per share beforeand after dilution and beforeitems
affecting comparability (SEK) 1.70 1.62 2.31 2.38
Statement of cash flow 2020
MSEK Q12020 Q22020 Q32020 Q42020
QOperating income before amortization 1086 1075 1327 1404
Investmentsinnon-currenttangible and intangible assets -753 -676 -685 673
Reversal of depreciation 696 672 669 653
Changein accounts receivable -654 857 86 -166
Changein other operating capital employed -3 741 1242 309
Cash flow from operating activities 372 2669 2639 1527
Cash flow from operating activities, % 34 248 159 109
Financial income and expenses paid -290 -41 24 -46
Current taxes paid -406 -189 -206 -61
Free cashflow -324 2439 2409 1420
Free cash flow, % -47 338 238 154
Cash flow from investing activities, acquisitions and divestitures -354 -74 -82 -1291
Cash flow from items affecting comparability -60 -79 -78 -188
Cash flow from financing activities 1646 -679 -1400 -2329
Cash flow for the period 908 1607 849 -2388

Capital employed and financing 20201

MSEK Margch 31, 2020 June 30,2020 September 30,2020 December 31,2020
Operating capital employed 14612 11936 10285 8893
Operating capital empioyed as % of sales 13 11 I0 8
Return on operating capital employed, % 38 40 40 39
Goodwill 23673 22252 21930 21414
Acquisition related intangible assets 1673 1513 1418 1424
Shares in associated companies 328 322 330 311
Capital employed 40286 36023 33963 32042
Return on capital emploved, % 13 14 14 13
Net debt -19294 -15932 -13535 -14335
Shareholders’ equity 20992 20091 20428 17 707
Net debt equiity ratio, multiple 092 079 066 081

1Fordefinitions and calculation of key ratios refer to note 3.
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Statement of income 2019!

MSEK Q12019 Q22019 Q32019 Q42019
Sales 26195 27134 28106 28125
Sales,acquired business 549 550 108 132
Totalsales 26744 27684 28214 28257
Organic sales growth, % 7 5 4 2
Production expenses -22113 -22882 -23238 -23355
Grossincome 4631 4802 4976 4902
Selling and administrative expenses -3350 -3443 -3416 -3428
Other operating income 8 ] 9 8
Share in income of associated companies 1 ] 5 15
Operating income before amortization 1290 1377 1574 1497
Operating margin, % 4.8 50 56 53
Amortization of acquisition related intangible assets -66 -70 -67 -68
Acquisition related costs -12 -17 -5 -28
Items affecting comparability -20 -46 -60 -83
Operating income afteramortization 1192 1244 1442 1318
Financial income and expenses -139 -150 -149 -140
Incomebefore taxes 1053 1094 1293 1178
Net margin, % 39 4.0 4.6 4.2
Current taxes -305 -318 -375 -202
Deferred taxes 12 18 18 -104
Netincomefortheperiod 760 794 936 872
Whereofattributable to:

Equity holders ofthe Parent Company 758 795 935 869
Non-controlling interests 2 -1 1 3
Earnings pershare before and after dilution (SEK) 2.08 2.18 2.56 2.38
Earnings per share before and after dilution and before items

affecting comparability (SEK) 212 2.27 2.68 2.54

Statement of cash flow 2019

MSEK Q12019 Q22019 Q32019 Q42019
QOperating income beforeamortization 1290 1377 1574 1497
Investments in non-current tangible and intangible assets -707 -780 -800 -723
Reversal of depreciation 640 660 701 689
Change in accounts receivable -133 -266 305 -145
Change in other operating capital employed -1157 -45 390 535
Cash flow from operating activities -67 946 2170 1853
Cash flow from operating activities, % -5 &8 138 124
Financial income and expenses paid -289 -55 -41 -58
Current taxes paid -250 -275 -299 -367
Freecashflow -606 616 1830 1428
Free cash flow, % 72 &8 174 124
Cash flowfrom investing activities, acquisitions and divestitures -149 -233 -7 -185
Cash flowfromitems affecting comparability -66 77 -54 -106
Cash flow from financing activities 1022 -1083 -953 -685
Cash flow for the period 201 777 816 452

Capital employed and financing 2019!

MSEK March 31,2019 June 30,2019 September 30,2019 December 31,2019
Operating capital employed 14239 14293 13968 13100
Operating capital employed as 9% of sales 13 i3 13 12
Returnon operating capital employed, % 43 43 47 50
Goodwill 21903 22070 22801 22157
Acquisition related intangible assets 1508 1523 1507 1563
Sharesin associated companies 487 484 504 320
Capital employed 38137 38370 38780 37140
Returnon capital employed, % 13 i3 14 15
Netdebt -19250 -20460 -19415 -17541
Shareholders’ equity 18847 17910 19365 15599
Net debtequity ratio, multiple 1.02 114 1.00 0.89

1 For definitions and calculation of key ratios referto note 3.
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Sustainability notes

About this report

This reporthas been prepared according to the Global Reporting Initiative
{GRI) sustainability reporting standards, with the Core application level. The
report also highlights how our priorities reflect the Ten Principles of the UN
Global Compact {UNGC) with respect to labor and human rights, the environ-

mentand anti-corruption, and therefore acts as our UNGC Communication
on Progress. The 2019 sustainability report was published on March 25, 2020.
We aim to publish arepert on an annual basis. Unless otherwise noted, the

report pertains to the 2020 calendar year and encompasses all companies

within the Securitas Group. Wherever possible, the baseline for thereport

data is 2019. Information in compliance with the Swedish legal requirements

on sustainability reporting is found on pages 5, 28-29 and 157-173. Securitas’
business modelis found on pages 28-29. For more information, contact:
Cecilia Alenius, Group Sustainability Officer, cecilia.alenius@securitas.com

STAKEHOLDER GROQUP

METHOD OF DIALOG

Stakeholder dialogs

157

Securitasencourages a continuous and proactive dialogwith our stakehold-
ersinorderto betterunderstand their expectations and to identify areas
thatwe need to develop further. We meet many of our stakeholdersregularly

duringthe course of our daily work, and our aimis to be aresponsible, honest

and transparent company. Listed below are Securitas’ key stakeholdersand

a description of how we engage with them. Our main stakeholders are identi-

fied based onthe impact they might have on our business as well as on their
interests and potential influence on Securitas.

IMPQRTANT TOPICS

HOW WERESPOND

Clients

Securitas consistently tries to
find new ways to strengthen our
clientpartnershipsby gaining
anin-depth understanding of
our clients’ needs and industry-
specific requirements, and
establishinga shared view on
sustainable business conduct.

We meetourclients every day
andconstantly engagein dialeg
withthem. We have started the
implementation of a ClientExcellence
Platform thatwillimprove efficiency,
both for cur managers and for cur
clients.

We also continue to share best
practices andinitiatives.

® Securitas’ in-depth knowledge of
the client’s industry and security
needs

® The benefits of security solutions

consisting of different combina-

tions of cost-efficient protective

services

Global consistencyin service

delivery and the capability

to scale from local to global

solutions

Occupational health and safety

Securitas communicates the
benefits of its protective services,
including electronic security, ina
clear, transparent and sustainable
way. With our deep understanding
of each client’s business, values
and goals, we can develop security
solutions and services tailored to
their individual needs andmeetthe
requirementsthey havecnusasa
sustainable supplier.

Employees and employee

representatives

Securitas’ is apeople company
and our 355 000 skilled and
engaged employeesin 47
countries around the world.
Ouremployeesrepresent the
company on adaily basisand are
ambassadorsfor our brand and
reputation.

The mostimportantforumisthe
oengoing daily dialog between our
employees and Securitas managers
atdifferentlevels, facilitated by
collaboration tools, such as Office
365and Workplace by Facebook.
Securitas engages in a proactive and
open dialog with local unions, UNland
the EWC.

® Values and ethics

Fairwages and terms of
employment

Health and safety

Diversity

Recruitmentand onbearding
Training and skills development
Talent management

Data privacy

In ordertoattract, retain and
develop our employees, Securitas
strivesto be areliable employer.
Solid humanresources processes
are avital part of this. We have also
formulated a purpose — We help
make your world asafer place —to
articulate what we do and to further
guide our employeesin their daily
work. Securitas values proactive
relationships and a constructive
dialogwith localunionsaswellas
global union associations.

Shareholders

An active dialog with our
shareholders andinvestors
ensuresthat our businessis
developed from along-term
perspective.

We publish interim reports and other
centinuous financial information,
organize Investor Days and conduct
cther investor and analyst meetings,
roadshows and conferences. At

the Annual General Meeting, all
shareholders are able to exercise
theirinfluence.

How Securitasisleading the
transformation of the security
industry

How to manage the challenges
relatedto the transformation to
intelligent data-driven security
solutions

Maintaining long-term, stable,
profitable and sustainable opera-
tions

Securitas provides dataandfigures
that support our strategy as well
asinformation abouthowthe
transformation of the services we
offer affects ourfinancial results.
Woe show that our positionas an
industry leader, also whenitcomes
to sustainability, gives us a strong
competitive advantage.
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STAKEHOLDER GROUP METHOD OF DIALOG IMPORTANT TOPICS HOW WE RESPOND
Society

As alarge employer and a trusted
partnerto our clients, we engage ina
constant dialog with different parts of
the communities where we operate.

Securitas plays an important role
insociety by providing security
and safety. Thisis a prerequisite
for a functioning community, and
we actively participate in the local
communities where we operate.

# Contributionteincreased security
and safety in local communities,
through cooperation

® Creating work opportunities

# Equal conditions for menand
women, ethnic and religious
minorities, individuals with dis-
abilities, etc.

Securitas provides security in
aresponsible way, protecting
workplaces, public areas and
properties. We provide many
people with jobs, and often the

first step into the work market.

We also aim to be engagedinthe
local communities, for example, by
actively participating in various local
projects.

Suppliers

Securitashasmany suppliersin
its operations. Ensuring that our
suppliers follow our requirements
concerning values and ethics,
amoeng cother things, is essential to
Securitas.

The main forum is the engeing dialog
between our suppliers and Securitas
representativeson all levels.

# Quality of procured goodsand
services

® Requirementto comply with
Securitas’ Business Partner
Code of Conduct

® Compliance with our
anti-corruption policy

® Contract commitment and
fulfillment of deliveries

We provide our suppliers with
information regarding Securitas’
Business Partner Code of Conduct
and include compliance with the
Code of Conductin our supplier
contracts. We also have specific
guidelinesand standards for
suppliersand conductsupplier risk
assessmentswhen required.

Industry organizations

As one of the largest companies
inthe security industry, Securitas
isadriving force inraising

the standards andlevels of
professionalisminthe industry.

Securitasis amember of various local
and global industry organizations,
such as the International Security
Ligue, the American Society of
Industrial Security {ASIS) and the
National Association of Security
Companiesinthe US. Meetings are
conductedregularly.

® Status of security officers and the
profession

® Remunerationissues

® Employee skills development

® Occupational health and safety

# Regulatory issues

® Terms forvalues and ethicsin the
international security industry

We assume anactive relein
industry organizations, especially
in markets where we have aleading
position. We work to increase
industry regulationin order to
improve the status of the security
officer profession, raise industry
wage levelsandintensify skills
development efforts.

Policy makers

and authorities

Securitas cooperates closely
with authoritiesin all countries
where we operate - both to
improve our business conditions
and to explore new business
opportunities.

Securitas maintainsa continuous
dialog with authoritiesand
policymakers atthe local, national
and international level.

Materiality analysis

Material issues are topics that have a substantial influence onthe stake-
holders’ perception of our performance and impact our ability to create and
sustain value. They indicate Securitas” most significant economic, environ-
mental and socialimpacts. Materiality determineswhen anissue becomes
important enough to be included in the business strategy and the way we
manage and report on non-financial issues. Securitas’ main impact on soci-
ety iscontributing to making them safer. The issues that we have definedas
material are vital to our ability to contribute to safer societies, and we con-
sider social conditions to be includedin the areas personnel and respect for
humanrights.

Our process for identifying materiality provides a future focus for our
sustainability work and helps us analyze our impact across the value chain.
It provides us with deeper insights into stakeholders’ expectations of
Securitas, how we should develop our sustainability agenda and how our
stakeholders perceive the outcome of our progress and strategy.

e Lawsandregulations concerning
the security industry

® Possibilities to expand assign-
ments to ensure a safer society

Securitas works toimprove

the business conditions in the
security industry. We also explore
opportunitiesto take over non-core
police tasks.

Inthe stakeholder survey we conductedin 2019, the following topics came

out as priotitized:

® Decentworking conditions

® Health and safety

® Compliant business practices
e Capacitybuilding

e Diversity and equal opportunity

These topics were includedin the discussions and dialogs we had with our
main stakeholders in 2020, to ensure that the prioritization is still valid.

Ourfocus areas

Material aspect for Securitas

GRI Topic

Anti-corruption

205 Anti-corruption

Qccupational health and safety

403 Occupational health and safety

Talenttraining and retention

401 Employment

Labor practices, non-discrimination and
human rights

404 Training and education
405 Diversity and equal opportunity

Clientrelations

418 Client privacy
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Sustainability governance

The Board of Directors decides on Securitas’ sustainability strategy and
policies together with the President and CEO of Securitas AB, who has
ultimate responsibility for the realization of the Group's sustainability work.
The Group has an Ethics and Sustainability Board, which establishesthe
principles forthe Group’s sustainability work and follows up cases of alleged
non-compliance with Securitas’ Values and Ethics Code. The boardmeets
regularly and comprises the Group’s President and CEQ, SVP General Coun-
sel, SVP Group Communications and People, Chief Business Ethics Compli-
ance Officer and Group Sustainability Officer. Our system for managing our
work related to environmental, social and governance areas comprises six
key components:

1. Securitas’ Values and Ethics Code: One of the company’s most important
policies, Securitas’ Values and Ethics Code stipulates the basic principles
that Securitas expectsits employees and business partners to follow atall
times.

2. Employee training: All Securitas employeesunderge training in Securitas’
Values and Ethics Code. An in-depth e-learning program for managers

and office personnelis available in more than 40 languages. Local-lan-
guage e-learningand classroom training sessions are held for the com-
pany’s security officers. Relevant employees also receive trainingin other
core policies, such asthe anti-corruption policy.

3.System forreporting non-compliance: The Securitas Integrity Line
{known as Securitas Hotline in the US and Canada, and Linea de Alerta in
Mexico) is a Group system used for reporting cases of non-compliance
with Securitas’ Values and Ethics Code. Allemployees and business
partners are encouraged and expected to reportany cases of non-com-
pliance, with the assurance that the reporter will not be subjected to any
negative consequences.

4. Risk management: Non-compliance with Securitas’ Values and Ethics
Codeis considered arisk, andas such, ithasbeen classified as one of
seven priority risks inthe Group’s enterprise risk management process.
Theserisks are followed up on aregular basis.

. Monitoring: To meetthe demands of clients and other stakeholders with

o

respect to increased transparency and communication, Securitas AB
publishes a sustainability report that follows the Global Reporting Initiative
{GRI) standards.

. Group Sustainability Officer: The Group Sustainability Officer leads the
Group’s ongoing sustainability work and, in addition to following the regu-
lar reperting line, alsorepoerts to the Board of Directors’ Audit Committee.
Responsibilitiesinclude coordination of sustainability activities across the
Group, whichinvolves working closely together with other core functions.
Other responsibilities include stakeholder engagement on sustainability
issues, and supporting the Group’s countries of operation with respectto
sustainability matters.

o

Supply chain

We must ensure that our suppliers live up to our requirements and that they
comply with Securitas’ Business Partner Code of Conduct and our anti-
corruption policy. The Code of Conduct outlines the minimum standards
that Securitasrequiresits business partners to comply with when doing
business with us.

Suppliers of certain goods or services are defined as critical suppliers.
Generally, critical suppliers are those whose failure to perform could materi-
ally impact Securitas’ performance or brand, locally or globally. Examples
are suppliersthat deliver goods, equipment, materials or services that mate-
rially influence the quality of Securitas’ service delivery, such as suppliers of
uniformsandelectrenic security equipment, sub-contractorswho deliver
security servicesto Securitas’ clients and suppliers usingthe Securitas
brand. While selecting, assessing and monitoring suppliers, we alsc evaluate
whether the supplier has established a selection procedure, and conducted
risk assessments of its own suppliers.

159

Memberships and engagements in organizations

Securitasis amember in the following industry organizations:

® International Security Ligue

e Aviation Security Services Association International {ASSA-I)

® ASIS International

® National organizations for security companiesin most countrieswhere
we operate, such asthe National Association of Security Companies {US),
Bundesverband der Sicherheitswirtschaft {Germany), Camara Argentina
de Empresas de Seguridad e Investigacion (Argentinal and the Hong Keng
Security Association {Hong Kongl

International commitments
* UN Global Compact
® International Security Ligue’s Code of Conduct and Ethics

Sustainability indexes
® FTSE4Good Index Series
® STOXXGlobal ESG Leaders

Supplierrating systems and reporting

® EcoVadis (silver level and industry leader)
® Sedex

e CDP

Management approach

Anti-corruption

Securitashas operationsin 47 countries all over the world, and acting with
integrity and ensuring we take an active stand against corruption are priori-
tized issues. Certain markets are more challenging than othersin thisregard
for example, countries with alow score in Transparency International’s Cor-
ruption PerceptionsIndex, but this does not mean that we do not actively
monitor lower-risk countries.

Securitas” Values and Ethics Code and the Securitas anti-bribery and
anti-corruption policy set out minimum requirements that ensure compli-
ance with applicable local and extraterritorial laws. The anti-bribery and
anti-corruption policy also sets out the principle of zero tolerance for any
corrupt practices, with clear definitions, requirements for risk assessment,
guidance regardingthird party relationships, training and follow-up. Inthe
policy, corruption is defined as any act or inaction thatis intendedto grant,
offer or promise improper benefits or anything of value to induce the abuse
of someone’s entrusted power for illegitimate individual or group benefit
or advantage. Corruption alsoincludes acceptingany such benefits. Local
entities are subsequently asked to create their own detailed policies for gifts
and entertainment.

Non-compliance with Securitas’ Values and Ethics Code and other key
policiesis considered an operational risk,andas such, is part of the Group’s
enterprise risk management process{ERM). ERM is anintegral component
of Securitas’ operations, and risk awareness is part of the company culture.
Risk assessments are conducted within the framework of the Securitas ERM
process. Controls are perfermed on several levels within the organization
and are established based cn the process concerned. Relevant managers
and administrative staff must complete a detailed e-learning course cnthe
anti-corruption policy. Approximately 90 percent of these employees have
completedthe course.

Securitas encourages all employeestoreportincidents of non-compli-
ance with Securitas" ValuesandEthics Code or any irregularities that they
encounterin their work. This can be done through various channels, for
example, the Group’s Securitas Integrity Line reperting system, which is
publicly available at www.securitasintegrity.com (Securitas Hotline in the US
and Canada, securitasheotline.com/securitashotline.ca: Linea de Alertain
Mexico; lineadealerta.com.mx)

Occupational health and safety

Health and safety work is vital to our operations. During the pandemicin
2020 our main focus was to protect the health and safety of our people,
for example by making sure that they had access to appropriate personal
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protection equipmentand relevant training and information. Many of our
employees, especially frontline personnel, were infected by Covid-19.1n
many cases, ithas been difficult to determine whether an employee was
contaminated atwork, butin general the sickrate increased in 2020. Due to
the extraordinary situation, we have also monitored the mental health status
of our employees and offered help ifneeded.

Our security officers are trained not only to protect themselves, butalso
to help others while on assignment, for example, by performing first-aid and
CPR, and fire safety. A thoroughrisk assessment helps us identify and scope
safety hazards. The lessons we have learned from this approach have even
become part of the services we offer our clients.

Securitas makes extensive efforts to ensure the health and safety of both
our security officers and the individuals they must, fromtime to time, act
against. If threatening situations occur, the security officers are instructed
to avoid confrontation and await the arrival of the police. The vast majority of
our security officers do not carry weapens. Those who do have undergone
specialist training and licensing requirements and are usually deployed on
special assignments, for example, in a critical infrastructure facility such as
an airport.

Security officers receive appropriate training, instruction and equipment
for the assignment in question. We work actively with occupational health
and safety issuesin all countries. Our operationsin 22 countries are OHSAS
18007/15045001 certified and mostcountries have health and safety com-
mittees. We closely monitor the number of work-related injuries andwork-
relatedill health.

Breachescan be reported through various channels, for example, the
Group’s Securitas Integrity Line reporting system.

Talent training and retention

Securitas’ clientsare increasingly demanding ahigher degree of security
and more advanced security solutions. We build on the experience and
expertise of our employees, and employ people with various competencies,
leveraging our competence to meet new challenges. As aresult of expand-
ing business areas within data-drivenintelligent services, Securitas must
employ people with new competencies that we have nothad before and
develop and empower our existing employees in new capacities. With our
focus oninnovation, we provide our employeeswith the tocls they need to
help our clients stay safe. Using technology efficiently requires both a wide
set of skillsand specialized capabilities.

Securitashas its own training centers in most countries of operationin
orderto ensure thatthe employees have the necessary competence to pro-
vide clients with high-quality security services. Byimprovingthe knowledge
and skills of employees, we contribute to their professional growth and to
a better understanding of the security profession. Empowering employees
means agreater focus on training, skills and opportunities for professional
development. We also encourage people to take onresponsibility early in
their careers.

In 2020, the average number of training hours per employee was 22.9. We
are assessing how to work with employee surveys to get the best possible
impact.

Labor practices and human rights

Securitas hasalarge workforce of 3565 000 skilled and engaged employees,
and working conditions are therefore important. Decent labor practices, the
right to organize and human rights are all vital to Securitas, our employees
and our clients, and to our ability to attract and retain people with the right
skill sets and values to meet future demands.

We workin many diverse markets aroundtheworldandinall of themwepri-
oritize fair wages and working conditions. Securitas’ Values and Ethics Code
ensures that the company maintains and promotes the highest ethicalbusi-
nessstandards, and wealso use ourinfluence asone of the largest playersin
the industry in discussions with clients, unions and industry asscciations.

Securitas hasentered into framework agreements with UNI Global Union,
the Swedish Transport Workers’ Association, and the European Workers’
Council in our European division. These agreements underline our joint
commitment to universal principles concerning business conduct, as
outlined by the UN Global Compactand|LO’s core conventions. They have
also beeninfluential when it comes to determining our level of ambition.

In countries where Securitas does not have collective bargaining agree-
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ments orunion representation, we encourage other ways of maintaining an
open dialog with our employees, including workplace meetings, employee

ombudsmen, call centers and channels forreporting concerns, such as the
Securitas Integrity Line.

As aleading player in the security market, itisimportant that we pay
wagesthatmeet or exceed industry levels. Securitas has sound processesin
place to ensure we live up to all legal standards and follow local and regional
legislation and regulations regarding. for example, wages, working hours,
overtime, social security charges and taxation.

Diversity and inclusion

Our people make up a valuable resocurce and we must make sure we are
using thisresource responsibly, and that our workforce reflects the diversity
of our clients and other stakeholders.

To remain an attractive employer, both for our people and for future col-
leagues, increasingdiversityis prioritized. We have set a target that, by the
end of 2021, the share of female managers at all levels should be at least the
same as the share of women in the total workforce, which atthe end of 2020
wason 22 percent. The share of female managerswere 23 pecent onaver-
age.The current target focuses on gender, butwe are working to broaden it
to more areas.

Clientrelations

Developing ourintelligent security services offering will create significant
opportunities, butwill also pose challenges and set high expectationsto
deliverthese solutions responsibly. Itis vital that we protectthe datathatwe
processon behalf of our clients. It is also essential that data isonly shared
andretained based con clientapprovals, in accordance withapplicable laws
andin away that protects the privacy rights of individuals.

Many large corporations have strict requirements for the use of big data.
Itisimportant to be watchful and establish processesand practices to safe-
guard data privacy. At Securitas, we have policies, processes and training
programs in place for managing these concerns, developed in accordance
with the General DataProtection Regulations (GDPRl aswell aslocal laws
andregulaticns.

Ata minimum, we address the negative implications of these techno-
logical advances by complying with all relevant legislative requirements.

In addition, our policies - including Securitas’ Values and Ethics Code and
purchasing guidelines — provide us with supportin addressing these issues.
Ouremphasis onrisk assessmentprocesses enablesus to analyze risks
efficiently, including the more recent implications of increased digitization in
the industryandsocietyasawhole.

Environment

The environment was not identified as amaterial topic in our materiality
analysis, but as we are signatory of UN Global Compact, it isimportant for

us to be transparent and work to combat climate change. We have therefore
chosen toreport our GO, emissions anyway. The Securitas Group’s environ-
mental policy states that we should strive to continually reduce cur climate
impact, focusing primarily cn the energy and transpert areas. The policy sets
limits for CO, emissions for new purchased or leased company vehicles, and
Securitas AB participates in CDP, formerly known as the Carbon Disclosure
Project. We strive to follow the Ric Declaration’s precautionary principle
regarding threats of serious or irreversible environmental damage. The
Group's operations do not require a permit under the Swedish Environmental
Code.

Child laborand forced labor
Securitas doesnot employ or acceptany form of childlabor or forcedlabor.
Inthe countrieswhere the Group operates, there are regulations regarding
who canwork as a security guard, including age limits. Licenses for security
officers are not given to people under the age of 18. An employee’sage is
also verified in aspartof the recruitment processes. Securitas” UK opera-
tions comply with the disclosure obligations under the Modern Slavery Act
2015,

Securitasrequiresits suppliers to comply with Securitas’ Business Partner
Code of Conduct, which includes non-acceptance of child labor and forced
labor.
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Sustainability risks

Sustainability notes

Atthe highest level, the Board considers where future strategic opportuni-
ties andrisks lie, and helps shape the corporate strategy. Balancedand
focusedrisk managementis necessary for the fulfillment of Securitas’ strat-
egiesand the achievernent of its corporate objectives.

Enterprise risk managementisan integral component of Securitas’ opera-
tions, andrisk awarenessis partof the company culture. Risk assessment

RISK AREA

DESCRIPTION

161

is a dynamic processthat aims toidentify and analyze risks in relation to
Securitas’ objectives. It servesasthe basis forimplementing mitigating
actions after consideringthe controls in place {reduce, transfer/share or
accept the risk in question). Sustainability risks are handled in the same way.
Our major sustainability risks are described below.

For more information on the Group’srisk management process, see

pages57-63.

CONSEQUENCE

PREVENTIONS

Working conditions

Risk that labor practices, the right
to organize, humanrights and non-
discrimination may not be respected.

Licenses to conduct security
operations could be lost, which
wouldleadto aloss of business,
anegative financialimpact and
brand damage. It mightalso lead
todifficulties in recruiting and
retaining employees.

Securitas has policies and sound
processesin place to ensurewe
liveup to all legal standards and
comply with local and regional
legislation and regulations. We have
a global framework agreement with
UNIGlobal Union andthe Swedish
Transport Workers® Association.

Occupational health
and safety

Risk that employees may be injured,
centaminated during pandemics or
even die due toinadequate health and
safety processesand procedures.

Poor health and safety procedures
that put our employees atrisk

can |lead to reputational and
brand damage, a loss of business
and difficulties inrecruiting and
retaining employees.

Employeesare trained continuously
to ensure that they can perform their
tasks safely. Appropriate equipment
mustalso be provided.

Access to talent

Risk that we will notbe able to attract
andretain therighttalenttoeremain
aleader in the development of the
security industry.

Not being able to fulfill our clients”
requirements could lead to aloss of
businessand market position.

We must continuously improve
ourrecruitment and onboarding
processes, talentmanagement
and training, and use modern tools
forsharingknowledge and best
practices.

Training

Risk that our employees may not
have the right competence for their
assignments or for developing new
services and the business.

Not meeting client demands on
usasa provider of high-quality
professional security services
could lead to lost client centracts
and difficulties in recruiting and
retaining employees.

Securitas has training centersin
most countriesandprovidesboth
basic and highly specialized training
foremployees atall levels, including
skills that support the strategy

of data-driveninnovation and
digitization.

Securitas’ Values and
Ethics Code

Risk that employees cr business
partners might not comply with
Securitas’ Values and Ethics Code
andthe company’s core values.

Licenses could be lost, which would
leadto aloss of business, anegative
financialimpactandbrand damage.
Itmightalsoleadto difficultiesin

recruiting and retaining employees.

Securitas has policies and sound
processesin place to ensurewe
liveup to all legal standards and
comply with local and regional
legislation and regulations. We have
a global framework agreement with
UNIGlobal Union andthe Swedish
Transport Workers® Association.
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CONSEQUENCE
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PREVENTIONS

Ethical business standards

Risk thatemployees orbusiness
partners may be involvedin
corruption, unfair competition,
conflicts of interestand other non-
ethical business behavior.

In aworst-case scenario, thistype
of non-ethical business behavior
could lead to a major negative
financialimpact, a loss of business
andreputational damage.

Securitas has azero-tolerance
policy against all forms of bribery
and corruption. Without exception,
allemployees and business
partners must comply with local
laws and regulations as well as
Securitas’ Values and Ethics Code
and other key policies.

Protecting data

Risk that our datamay notbe properly
protected.

Inadequate protection of data could
lead toreputational and brand
damage, aloss of business and
fines.

Data protection and privacyare
important and thus protected
through strong security,
organizational and technical
measures. Securitas complies

with all relevant legalrequirements
relatedto the protection of data and
haspolicies, processesandtraining
programsinplace.

Client relations

Risk that we may not meet our clients’
sustainability requirements.

Aninability to comply with our
clients’ sustainability requirements
couldleadto aloss of business,a
negative financialimpactand brand
damage.

We must have anin-depth
understanding of our clients’ needs
and industry-specific requirements,
and abusiness thatis sustainable
inallareas. Our emphasison
employee safety and fair labor
practices ensuresthatwe deliver
high-quality services.

Security practices

Risk that employees could actinaway
thatis contrary tolocal laws, authority
regulations and Securitas’ policies
and human rights conventions.

Actinginaway that contravenes the
law, policies and conventions, and in
aworst-case scenario contributing
to human rights violations, could
lead toreputational and brand
damage, aloss of business and
difficultiesinrecruiting and
retaining employees.

Securitas has policies and sound
processesin place to ensure that
we liveuptoall legal standards.
We conductrisk assessments of
the countries we operate in and of
our clients, when necessary. Asa
signatory of UN Global Compact,
Securitas commits to its Ten
Principles.

Envirohment

Risk that our operations could cause
environmental damage.

Notworking toreduce our climate
impact could lead to brand damage,
aloss of clients and difficulties in
recruiting and retainingemployees.

Securitas complies with or exceeds
the environmental requirements

in the countrieswhere we operate,
and we continuously work toreduce
the consumption of resources,
emissions and waste.
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Key figures
Number of employees per business segment

2020 % oftotal 2019 % of total 2018 % oftotal

Security Services North America 123000 35 121000 33 122000 33
Security Services Europe 121000 34 124000 34 128000 35
Security Serviceslbero-America 61000 17 64000 17 63000 17
Other 50 000 14 61000 16 57000 15
Total 355000 370000 370000
Salaries and benefits per business segment
MSEK 2020 %oftotal 2019 %oftotal 2018 %oftotal
Security Services North America 38372 46 38556 45 33689 39
Security Services Europe 34021 40 35236 1 33469 39
Security Serviceslbero-America 9743 12 10303 12 2712 1
Other 2025 2 1932 2 1662 2
Total 84161 86027 78532

Gender distribution, average number of yearly employees

2020 2019 2018
Men Women Total Men Women Total Men Women Total
Number of employees 227574 65303 292877 234508 67550 302055 234421 65892 300313
Percentage of employees 78 22 100 78 22 100 78 22 100
Gender distribution, Board of Directors
2020 2019 2018
Men Women Total Men Women Total Men Women Total
Number of Board members' 5 3 8 s 3 8 5 3 8
Percentage of Board members 62 38 100 62 38 100 62 38 100
1Exciuding employee representatives.
Share of employees covered by collective bargaining
agreemenits, % New employees (humber)
2020 201R 2018 2029 2019 2018
Share of employees covered by collective Actual number’ 126596 149 283 154116
bargainingagreements 58 59 56 % of average number of yearly employees 43 49 51

100eshot Include India and Vietnam.

Employee turnover, %

2020 201R 2018
Employee turnover' 36 40 40

100esnot Include Indla and Vietnam.

New employees - age group and gender in relation to total new employees, %

2020 2019 2018

Men Women Total Men Women Total Men Women Total

Under 3Cyears 36 14 50 36 4 50 39 12 51

30-50years 30 9 39 27 ? 36 29 8 37

OverSCyears 9 2 1 1 3 14 Q 3 12

Share of employees with full-time

and part-time employment, respectively, % Split per gender, %

2020 2016 2018 2020 201 2018

Full-time 87 87 86 Full-time, men &9 70 70

Part-time 13 13 14 Full-time, women 18 17 16

Part-time, men 9 9 1

Part-time, women 4 4 4
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Share of employees with permanent

and temparary work contracts, respectively, % Split per gender, %
2020 2019 2018 2020 2019 2018
Permanent 92 A 21 Permanent employees, men 72 72 72
Temporary -] g 9 Permanent employees, women 20 19 1%
Temporary employees, men ] 7 7
Temporary employees, wormnen 2 2 2

Workforce split on employment category

2020 201 2018

Men Women Total Men Women Total Men Wemen Total

Managers/office personnel 12413 6352 18765 1728 6151 17 879 1247 5655 16802
Security officers 256745 69763 326508 275730 62464 345194 274996 68 306 343302
Total' 345273 363073 360104

1 The difference compared with total number of employees|s explained by leftand dlvested entities notbelng Included, and missing or Inadequate Information from certalnreporting entlities.

Managers, split on gender

Men Men, % Women Women, % Total
Group management 12 86 2 14 14
Divisional presidents & jlele) c o] &
Country presidents 58 il & ? 64
Areamanagers 277 72 109 28 386
Branch managers 1507 88 213 12 1720
Othermanagers 1248 &7 607 33 1855
Allmanagers 3108 77 937 23 4045
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Countries of operation with formal health and safety committees®* Training hours
2020 201R 2018 2020 201R 2018
Number of countries with formal health Totalnumber of hours of training 7899092 9677595 9084536
andsafety committees 34 37 40 Average number of hours of training per
% of total number of countries 72 66 &7 employee 229 267 28.2
* Reporting countries represent 91% of total sales/87% of total number of employees.
Training hours, per employment category
Waork-related injuries 2020 or 2018
2020 2019 2018 Managers/office staff 969741 428026 370739
Actual number of work-related injuries 5070 6456 6131 Security officers 6929351 9249569 8713797
Injury rate (200 000 hours) 1.5 1.8 1.7
Injury rate (1000 00C hours) 77 9.0 83
-ti injuries’ - - P
Actual number of lost-time injuries’ 5268 Training hours, per gender
Lost-time injury frequencyrate
(LTIFR; 200 00O hours)' 1.6 - - 2020 2019 2018
Lost-time injury frequencyrate Men 6679513 B 320246 7422 687
(LTIFR; 1000 000 hours)' 80 - - Wornen 1219579 1357349 1661849
Actual number of work-related fatalities 3 2 2
1Catareportedfor the firsttime In2020.
Proportion of senior management hired from the local
H G
Causes, work-related fatalities community, %
2020 2019 2018 2020 201R 2018
Traffic acoident 3 P 1 H!redfromlocal-communlty : 28 98 28
Assault o o 1 Hired fromoutside local community 2 2 2
Waork-related fatalities 2020 per country
Traffic accident Assault
USA 1 ¢]
Germany 1 ¢]
Colombia 1 ]
3 4]
Waork-related fatalities 2019 per country
Traffic accident Assault
USA 1 o]
CostaRica 1 [t}
2 4]
Work-related fatalities 2018 per country
Traffic accidert Assault
Colombia o] 1
Portugal 1 4]

1
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Gross direct emissions and indirect market-based emissions of CO:z equivalent 2020

Direct Indirect Indirect
{Scope % {Scope2) % {Scope 3) % Total %
Security Services North America 31248 25 2706 n 12790 22 46744 22
Security Services Europe 65463 52 18813 76 30942 54 15218 55
Security Services Ibero-America 271 22 1912 8 1n570 20 40593 19
AMEA 2022 2 1161 5 1923 3 5106
Other 147 o 317 1 49 [e] 513 0
Total 125991 24909 57274 208174
Change compared to 201%, % -7 -12 7 -4
tCOzemission per employee
{full-time equivalent, FTE) 0.367 0.072 0167 0.643
Gross direct emissions and indirect market-based emissions of COz equivalent 2019
Direct Indirect Indirect
{Scope % {Scope2) % {Scope 3) % Total %
Security Services North America 34159 25 2437 9 7284 14 43880 20
Security Services Europe 72821 54 21657 76 29095 54 123473 57
Security Services Ibero-America 25322 19 2802 10 12821 24 40945 19
AMEA 3312 2 1332 S 3692 7 8336 4
Other 98 c 101 o] 464 1 663 [e)
Total 138712 28229 53356 17297
Change compared to 2018, % 23 -6 3 13
tCOzemission per employee
{full-time equivalent, FTE) c.419 0.087 0.165 0.632
Graoss direct emissions and indirect market-based emissions of COz equivalent 2018
Direct Indirect Indirect
{Scope % {Scope2) % {Scope 3) % Total %
Security Services North America 22625 21 2336 8 8747 17 33708 18
Security Services Europe 60601 55 23322 77 27998 54 men 58
Security Services Ibero-America 23646 21 3024 10 10047 19 36717 19
AMEA 3169 3 1406 S 4006 8 8581 4
Other 43 c 39 o] 1046 1128 1
Total 110084 30127 51844 192055
tCOzemission per employee
{full-time equivalent, FTE) 0.325 0.089 0.153 C.568

2016 is the base year for the market based emissions, anditis chosen asit
wasthe first year that Securitas assessed its climate impact using the mar-
ket based calculation method. The boundary of the climate assessment
includes 53 reporting units. Due to Securitas|eaving or divesting operaticns
in 2020, 46 reporting units have beenincluded in the repoerting, for both the
marketbased and the location based methods.

A GHG assessment quantifies all seven Kyoto greenhouse gaseswhere
applicable anditis measuredin units of carbon dioxide equivalence, or
CQO2e.For Securitas the following greenhouse gases are applicable and
have beenincludedinthe assessment:

Carben dioxide {CO,), Methane (CH4), Nitrous oxide (N,O).
Bicgenic CO, emissicns: 86.%tonnes {2019: 62.6tonnes)

The Greenhouse Gas Protocol Corporate Standard is a standard for report-
ing climate data. The system Our Impacts has been used asthe calculation
tool. Operational control is the chosen consolidation approach.

Securitas continues the efforts to raise data quality for Scope 1, emissions
emanating from company owned and leased vehicles. For 2020 the emis-
sions have decreased, several countries referring the cause to the coronavi-
rus pandemic.

Emissions in Scope 2 have continued to decrease. Securitas haslarge
possibilities to reduce the climate footprint from Scope 2 even further, as
presently there are few countries thatare active in purchasing renewable
electricity through contractual instruments onaregulated energy market.

The coronavirus pandemic has also led to alarge decrease in business
travel. Compared to 2019 Securitas’ emissions from air travel has decreased
by 77 percent. Securitashas also made areview of the emission factorsfor
the uniforms which resulted in anincrease in emissions despite fewer pur-
chased items. This isdue to development in the scientific researchregard-
ing the climate impact of different textile materials. It can also be explained
by both heavier garments, but also a choice of more durable materials which
have higher emissions but can be used forlonger periods of time.

Average CO, emissions, all company owned and
leased vehicles

2020 2019 2018
Gram/km 143! 141 1391
Max COzgram per km for new patrol
vahs, pickups and four-wheel vehicles 170//200* 170'/200° 170"
Max CO, grarm per km for new company
cars{max 5 seater) 1251602 125'/1602 125!
Number of vehicles 15724 15304 14609

1According to the calculation method NEDC,
2 According to the calculation method WLTP.
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Clientsatisfaction surveys
Clients are animportant stakeholder group and client satisfaction surveysis

another way of maintaining a constructive dialog with this group.

57 percent of all countries of operation conductregular client satisfaction

surveys.

CHSAS18001
Country 1509001 15014001 ISC27001  AS045001
Austria
Belgium
Bosnia and

Herzegovina

The three key conclusions from surveys conducted in 2020 are:

Croatia

® Service quality - most clients are satisfied with the service quality

CzechRepublic

® Problem solving — problems are solved quickly

Denmark

® Communication —more communication to make things easier for our

Finland

clients

France

Germany

Hungary

Ireland

Norway

Poland

Romania

Serbia

Slovakia

Sweden

Switzerland

the Netherlands

Turkey

UK

Argentina

Chile

Colombia

Ecuador

Peru

Portugal

Spain

Uruguay

Australia

Honhg Kong

India

Singapore

UAE

Vietnam
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GRI-index

Securitas AB’s sustainability report is prepared according to the Global
ReportingInitiative {GRI) sustainability reporting standards, with the Core
application level. Where relevant, this reportalsc highlights how our priori-
tiesreflectthe UN Global Compact’s Ten Principles for labor and human
rights, the environmentand anti-corruption and therefore acts as our UNGC
Communication on Progress.

UN Global

GRI Standard Disclosure Pagereference Note Compact
Generaldisclosures
GRI102: General Organizational profile
disclosures 102-1Name of the organization 69

102-2 Activities, brands, products, and services 31,69

102-3 Location of headquarters. 69

102-4 Location of operations 32-33

102-50wnership and legal form 174-175

102-6 Markets served 31-4C

102-7 Scale of the organization m 37

162-8 Information on employeesand other workers 163-165 Includes data from the associated companies [

inIndiaand Vietnam

102-2 Supply chain 159

102-10 Significant changes to the organization and its

supply chain 73

102-11 Precautionary principle or approach 159-160

102-12 External initiatives 159

102-13 Membership of associations 159

Strategy

102-14 Statement from senior decision-maker 6-7

102-18 Keyimpacts, risks, and opportunities 26-27,161-162

Ethics andintegrity

102-16 Values, principles, standards, and norms of

behavior 20-21,159 1

102-17 Mechanisms for advice and concernsabout

ethics 159
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UN Global
GRI Standard Disclosure Pagereference Note Compact
General disclosures
GRI102: General Governance
disclosures 102-18 Governance structure 46-51
102-20Executive-level responsibility for 159
economic, environmental, and social topics
102-21Consulting stakeholders on economic, 167-158

environmental, and social topics

102-22Composition of the highestgovernance body ~ 47-53
and its committees

102-23 Chair of the highest governance body 49,51

Stakeholder engagement

102-40 List of stakeholder groups 157-158

102-41 Collective bargaining agreements 163 Includes data from the associated companies 3
inIndiaand Vietnam

102-42 [dentifying and selecting stakeholders 157-158

102-43 Approach to stakeholder engagement 157-158

102-44 Key topics and concerns raised 167-158

Reporting practice
102-45 Entities included in the consolidated financial 147

statements

102-46 Defining report contentand topic 168

boundaries

102-47 List of materialtopics 158

102-48 Restatements of information

102-4% Changesinreporting 187 No changesin our focusareas have been
made, compared with previousyear.

102-50 Reporting period 157

102-51Date of mostrecentreport 157

102-52 Reporting cycle 187

102-53 Contact point for questions regarding the report 157
102-54 Claims of reportinginaccordance withthe GRI 157

Standards
102-55 GRI content index 168-170
102-56 External assurance - Thereport has not been subjectto external
assurance.
Material Topics
Anti-corruption
Management 103-1Explanation of the materialtopic 63,159
approach and its boundary
103-2 The managementapproachand itscomponents 63,159
103-3 Evaluation of the managementapproach 63,159
GRI1205: 205-2 Communication and training about anti- 159
Anti-corruption corruption policies and procedures
Environment
Emissions
Management 103-1Explanation of the materialtopic 160 Environment was not considered a material
approach and its boundary topic in our materiality analysis, butaswe are a
signatory of UN Global Compact, itisimportant
forus tobe transparent and work forreduced
climate impact, and we have therefore chosen
toreport COz emissions anyway.
103-2 The management approach and its 160
components
103-3 Evaluation of the management 160
approach
GRI305:Emissions  305-1Direct (Scope 1) GHG emissions 166 Includes data from the associated companies 7.8.9
inlndiaand Vietnam
305-2Energy indirect {Scope 2) GHG 166 Includes data from the associated companies 7.8,9
emissions inindia and Vietnam
306-3 Otherindirect {Scope 3) GHG 166 Includes data from the associated companies 7.8,9
emissions inIndiaand Vietnam
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UN Global
GRI Standard Disclosure Pagereference Note Compact
Social
Employment
Management 103-1Explanation of the material topic 20-21,160
approach and its boundary
103-2 The management approach and its components 20-21,160
103-3 Evaluation of the management 20-21,160
approach
GRI401: 401-1New employee hires and employee turnover 163 Does notinclude data from the associated &
Employment companies inIndia and Vietnam. Omission: Total
number of leavers.
Occupational health and safety
Management 103-1Explanation of the material topic 21,160
approach and its boundary
103-2 The management approach and its components 21,160
103-3 Evaluation of the management 21,160 Includes data from the associated companiesin
approach Indiaand Vietnam
GRI403: 403-10ccupational health and safety 160,167 Includes data from the associated companies in [
Occupational management systems Indiaand Vietnam
health and safety 403-2 Hazard identification, risk assessment and incident 161 Thoroughrisk assessments ofthe client sites that
investigation our employees are assigned to are carried out, to
identify and scope safety hazards. Allincidents are
investigated and documented.
403-3 Occupational health services - Inmany of the countries where we operate,
Securitas has agreements with company health
services. Securitas complies with allrelevant legal
requirementsrelated to the protection of employee
data andrequire of any external company health
service toalso doso.
403-4 Worker participation, consultationand 160 Includes data from the associated companiesin
communication on occupational health and safety Indiaand Vietnam
403-5 Worker training on occupational health and safety 160 Includes data from the associated companiesin

Indiaand Vietnam

403-6& Promotion of worker health

Securitas facilitates employees’ access tonon-
occupational medicaland healthcare services when
possible. Inmany countries, accessto high-quality
services exists.

403-7 Prevention and mitigation of occupational health and
safetyimpacts directly linked by business relationships

16

404-8 Workers covered by an occupational healthand 165 87% of the employees {full-time equivalent)
safetymanagementsystem are covered by occupational health and safety
management systems
403-2 Number of work-related injuries 165 Includes data from the associated companies in
Indiaand Vietnam
403-10 Work-related ill health - The follow-up onwork-relatedill healthis includedin
the general occupational health and safety work.
Training and education
Management 103-1Explanation of the material topic 160
approach and its boundary
103-2 The management approachand its components 160
103-3 Evaluation of the managermentapproach 160
GRI1404: Training 404-1Average hours of training per year 165 Includes data from the associated companiesin &
and education peremployee India and Vietnam. Omission: Average number of
training hours per gender.
Diversity and equal opportunity
Management 103-1Explanation of the material topic and its boundary 160
approach 103-2 The management approach and its components 160
103-3 Evaluation of the managermentapproach 160
GRI1405: Diversity 405-1Diversity of governance bodies 163-164 Includes data from the associated companiesin
andequal and employees India and Vietnam. Omission: Split per age group.
opportunity
Client privacy
Management 103-1Explanation of the materialtopic 15,160,162
approach and its boundary
103-2 The management approach and its components 15,160,162
103-3 Evaluation of the managementapproach 15,160,162 Includes data from the associated companiesin
India and Vietnam
GRI1418: Client 418-1Substantiated complaints. No material substantiated complaints concerning
privacy concerning breaches of client privacy breaches of client privacyand losses of client data
and losses of client data where reportedin2020.
Includes data from the associated companiesin
India and Vietnam
Risk for child labor 160 12,5
Risk for forced labor 160 1,2,4
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This isa translation of the Swedish original report

Auditor’s report on the statutory sustainability report
To the general meeting of the shareholders in Securitas AB {publ) corporate
identity number556302-7241

Engagement and responsibility

Itis the Board of Directors whois responsible for the statutory sustainability
reportfor the year 2020 as outlined in the table below and that ithas been
preparedin accordance with the Annual Accounts Act.

The scope of the audit

Our examination has been conducted in accordance with FAR’s auditing
standard RevR 12 The auditor’s opinion regarding the statutory sustainabifity
report. Thismeans that our examination of the statutory sustainability report
is substantially differentand lessin scope than an audit conducted inaccor-
dance with International Standards on Auditing and generallyaccepted
auditing standards in Sweden. We believe that the examination has provided
uswith sufficient basis for our opinion.

Opinion
A statutory sustainability reporthas been prepared.

Stockholm, March 18, 2021
PricewaterhouseCoopers AB

Patrik Adolfson Madeleine Endre
Authorised Public Accountant  Authorised Public Accountant
Auditorin charge

Infermaticn about: Seepage
Environment 160,162,166
Social conditions 159-161

5, 20-21,28-29, 157, 169-
Personnel 161163-165
Respect for human rights 160
Anti-corruption 159,162
Business model 28-29
Significantrisks for sustainability 161-162
GRlindex 169-170
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We contribute
to UN'’s Sustainable
Development Goals

Securitas supports the United Nation’s Sustainable Development Goals (SDGs)
and we take the goals into consideration into our strategy work and in our daily
operations. Securitas is also a signatory of the UN Global Compact. Our primary
focus is on the following targets where we believe we have good possibilities for
positive impact. We also believe that we can have an impact through a number
of other goals.

“" TARGET 5.1 AND 5.5 Securitas can also have a positive direct orindirect
& " 'I'HE GI-UBAI- EDALS Securitas is an equal opportunity employer and all impact through the following goals:
| ] o . employees are to be treated fairly and equally. Dis-
"‘l“~ For Sustainable Development  crimination of women and discrimination based 3: GOOD HEALTH AND WELL-BEING
on other characteristics in hiring, compensation, We work actively with health and safety issues for
training, promotion, termination or retirementis our employees, and also help others while on
never acceptable. We believe that diverse work assignment.
GENDER DEGENT WORK AND groups contribute to better business and we aim
EQUALITY ECONOMIC GROWTH to increase the number of women in management  4: QUALITY EDUCATION
positions at all levels in the company. Securitas has its own training centers in most
countries where we operate, and we offer our
TARGET 8.8 employees a large number of different courses
Securitas is a large employer with operations in and programs.
many countries around the world. We strive to be
a stable and responsible employer that offers 7: AFFORDABLE AND CLEAN ENERGY
good working conditions and opportunities to Securitas strives to continually reduce our climate
INDUSTRY. INNOVATION 1 PEACE, JUSTICE grow. Decent labor practices, the right to organize impact, focusing primarily on the energy and
ANDINFRASTRUCTURE AND STRONG and human rights are all vital to Securitas, our transport areas.

INSTITUTIONS

employees and our clients. We work actively with
health and safety issues and our security officers
receive training, instruction and equipment in line
with the assignment, to minimize the health and
safety risks. We do not accept any form of child
laber or forced labor.

GUOD HEAITH WALITY AFFORMHE D

AHOWELLBEING EDUEATION TARGET 9B

Securitas continues to develop the security ser-
vices Industry with a strong focus on innovation,
both to improve current products and services,
and in the development of new ones. We also use
data to build smarter eporting and analysis.

GOAL 16 AND TARGET 16.5

Safety and stability is key in a well-functioning
society. In an increasingly unpredictable world,
Securitas’ role is to help companies, infrastructure
and government authorities to operate the way
they are intended, without interruptions. The pro-
tection of workplaces, public areas and properties,
carried outin aresponsible way, plays an impor-
tant part in how we contribute to a safer and more
sustainable and productive society. Securitas also
has a zero-tolerance policy against all forms of
bribery and corruption.
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Securitas

The Securitas
Share

Atyear-end, the closing price of the Securitas share on Nasdag Stockholm
was SEK 132.75, corresponding to a market capitalization of MSEK 46 186
{56 171). Earnings per share {EPS) amounted to SEK 6.63 (2.20), which repre-
sented a total change of -28 percent compared with 2019, and -23 percent
when adjusted for changes in exchange rates. EPS before items affecting
comparability totaled SEK 8.02 (2.61), which represented a total change of
-17 percent compared with 2019, and -12 percent when adjusted for changes
in exchange rates.

PERFORMANCE OF THE SHARE IN 2020

At year-end, the closing price of the Securitas share was SEK 13275 {161.45].
The share price decreased by 18 percent in 2020 to compare with the OMX
Stockholm Price Index, which increased by 13 percent. The highest price paid
for a Securitas share in 2020 was SEK 164.00, which was noted on January 10,
and the lowest price paid was SEK 91.96, which was noted on March 23.

TRADING

A total of 379 million {275) Securitas shares were traded on Nasdaq Stock-
holm, representing a value of MSEK 48 038 (42 001). The turnover velecity in
2020 was 104 percent {79], compared with a turnover rate of 55 percent {45)
for the entire Nasdaq Stockholm. The average number of Securitas shares
traded each day 1503 000 shares. Trading on Nasdaq Stockholm represented

78 percent of all Securitas shares traded in 2020 excluding, for example, BATS,

Chi-X Europe and Turquoise.

SHARE CAPITAL AND SHAREHOLDER STRUCTURE

At December 31, 2020, the share capital amounted to SEK 365 058 897, dis-
tributed between an equal number of shares, each with a quota value of SEK
1.00. Of these shares, 17 142 600 are Series A shares and 347 916 297 are
Series B shares. Each Series A share carries ten votes and each Series B share
carries one vote. The free float of the Securitas share is 89 percent.

At December 31, 2020, Securitas had 49 474 shareholders (41892). In
terms of the number of shareholders, private individuals make up the largest
shareholder category with 44 755 shareholders, correspeonding to 90 percent
of the total number of shareholders. In terms of capital and votes, institutional
owners and other corporate entities dominate with 94 percent and 96 per-
cent, respectively.

Shareholders based in Sweden hold 55 percent (53] of the capital and
68 percent {67 of the votes. Compared with 2012, the proportion of foreign
shareholders in the shareholder base has decreased. At December 31, 2020,
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shareholders cutside Sweden owned 45 percent {47) of the capital and 32
percent {33) of the votes. The largest shareheldings held by foreign share-
holders are in the US and the UK, with 13 percent of the capital and 9 percent
of the votes in the US and 13 percent of the capital and @ percent of the votes
in the UK. Foreign shareholders are not always recorded in the share register.
Foreign banks and other custodians may be recorded for multiple customers”
shares, in which case the actual owners are not displayed in the register.

At December 31, 2020, the principal shareholders in Securitas were Invest-
ment AB Latour, holding 10.9 percent {10.9) of the capital and 29.6 percent
{29.6) of the votes, and Melker Schoérling AB, holding 4.5 percent {4.1) of the
capital and 10.9 percent {10.7) of the votes. These shareholders are repre-
sented on the Board of Directors by Carl Douglas and Sofia Schérling
Hogberg.

DIVIDEND POLICY AND CASH DIVIDEND

With a balanced growth strategy comprising both crganic and acquisition-
driven growth and continued investments in security solutions and electronic
security, Securitas should be able to sustain a dividend level in the range of
50-60 percent of the annual net income. The Board of Directors proposes a
dividend of SEK 4.00 {4.80) per share, corresponding to 60 percent of net
income and 50 percent of net income before items affecting comparability.
Based on the share price at the end of 2020, the dividend yield for 2020
amounted to 3.0 percent.

AUTHORIZATION TO REPURCHASE SHARES IN SECURITAS AB

The 2020 Annual General Meeting resolved to authorize the Board of Directors to
resolve upon the acquisition of the company’s own shares up to a maximum of 10
percent of all shares and for a period up to the Annual General Meeting in 2021.

SECURITAS SHARE IN BRIEF
Series B Securitas shares are traded on Nasdaq Stockholm, part of Nasdaq
Nerdic, and on other trading venues such as BATS Chi-X Europe. Securitas is
listed on Nasdaq Stockholm on the Large Cap List, which includes large com-
panies with a market capitalization of more than MEUR 1000, and is included
in the Industrial Goods & Services sector. The ISIN code for the Securitas
share on Nasdaq Stockholm is SEO000163594.

The ticker code for the Securitas share is SECU-B on Nasdag Stockholm,
SECUB:SS on Bloomberg and SECUb.ST on Reuters. Securitas has been listed
on the stock exchange since 1991,

Data per share

SEK /share 2020 2019 2018 2017 2016
Earnings per share®* 6.63 9.20 B.26 763 724
Earnings per share before items affecting comparability 8.02 9.61 217 7.87 7.24
Dividend 4.00 4.80 4.40 4.00 3.75
Dividend as % of earnings per share 60? 52 53 53 52
Yield, % 3.0 3.0 31 28 2.6
Free cash flow per share 16.3 9.0 5.2 63 47
Share price atend of period 132.75 16145 142.25 143.20 143.40
Highest share price 164.00 170.05 164.05 151.80 152.90
Lowest share price 9196 136.75 134.70 125.30 110.c0
Average share price 126.88 163.43 14696 139.07 132.01
P/E ratio 17 7 16 1B 20
Number of shares outstanding {(000s)® ¢ 364934 364534 365059 365089 365059
Average number of shares outstanding, after dilution {000s)**® 364934 364993 36505% 365059 365059

1Proposeddividend.
2 Calculatedon proposed dividend.
3 There are no outstandingconvertlzle dezenture loans, Consequently, there s no potential dilution,

4 Numiber of shares used for calculation of earnings per share Includes shares related to the
Group's share-based Incentive schemes that have beenhedged throughswap agreements.

5 OnJune 24,2019,125 000 shares were repurchased.
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Largest shareholders at December 31, 2020
Nurnber of Number of Percentof Percent of
Shareholder SeriesAshares SeriesB shares capital votes
Investment AB Latour' 12642 600 27190000 10.9 29.6
Melker Schérling AB* 4500000 1181639 4.5 10.9
LanneboFunds c 14749054 4.0 2.8
EQT 4] 10000 000 27 19
BlackRock 4] 76501622 26 18
Handelsbanken Funds C 9365725 26 18
Prudential Assurance Company Ltd c 9205300 25 18
Vanguard 4 8847200 24 17
Carnegie Funds c 8003899 22 16
Fidelity Investments c 7204258 2.0 14
Total, tenlargest shareholders 17142600 15878 697 36.4 55.3
Total, rest of owners 4] 232037600 63.6 44.7
Total as of December 31,2020 17142600 34796297 100.00 100.00
1Throughinvestment AB Latour and family. Source: Modular Finance
2ThroughMelkerSchorling AB and family.
3Includes125 000 shares that were repurchased on June 24, 2019,
Shareholder spread at December 31, 2020
Number of Number of Number of Percent of Percentof
Number of shares shareholders Series A shares Series B shares capital votes
1-500 38304 4] 4642 547 127 0.89
501-1000C 4827 c 3889490 107 a.75
1001-50CC 4736 c 10655234 292 205
5001-10 000 684 ] 5045 065 .38 097
10 C0C1-15000 221 c 2795864 a.77 0.54
15001-20 000 124 c 2232893 a.61 0.43
20 001- 578 17142600 318655204 91.98 94.37
Total 49 474 17142600 347916 297 100.00 ico.0o
1inciudes 125 000 sharesthatwere repurchased onJune 24,2019, Source: Euroclear Sweden
Shareprices for Securitas, January 1- December 31, 2015-2020 Definitions
Free cash flow per share: Free cash
Share price Nurnber of shares, 1000's flowinrelation to the number of shares
170 ’70 000 outstanding.
160 65000 Market capitalization: The number
150 60000 of shares outstanding times the market
140 55000 price of the share price atyear-end.
130 50000 P/E ratio {Price/Earnings): The share
120 45000 price atthe end of each year relative to
1o 40 000 earnings per share after taxes.
100 35000 Turnover velocity: Turnover during
the yearrelative tothe average market
Zg 250388 capitalization during the same period.
J0 e e e e e e 20 000 Yield: Dividend relative to the share price
atthe end of eachyear.For 2020, the
:g o - :Z ggg proposed dividend isused.
40 ---- - - —_— ——- —— -- 5000
30 o
2015 2016 2017 2018 2019 2020
i
= Securitas AB g
= OMX Stockholm Price Index k]
= OMX Stockholm 30 Index Traded number of shares in 1000's per month g
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Financial Information

and Invitation to the
Annual General Meeting

FINANCIAL ANALYSTS WHO COVER SECURITAS

REPORTING DATES
Securitas will release financial information for 2021 as follows:

Interim Reports 2021
January — March
January - June
January — September

May 5, 2021
July 29,2021
October 29, 2021

FINANCIAL INFORMATION

Our financial reports are available in both English and in Swedish and can be
read and downloaded on our webpage at the following address:
hitps:/Awww.securitas.com/en/investors/financial-reports/

We also offer an order and subscribe service for financial information at the
following address: www.securitas.com/en/investors/order-and-subscribe/

Other questions concerning our financial information can be addressed to us
by mail, telephone or e-mail:

Securitas AB
Investor Relations
P.O. Box 12307

COMPANY NAME
ABG Sundal Collier
AlphaValue

BoA Merrill Lynch
Carnegie

Citi

Credit Suisse
Deutsche Bank
DNB

Exane BNP Paribas
Goldman Sachs
HSBC

Jefferies
J.P.Morgan Cazenove
Kepler Cheuvreux
Morgan Stanley
Nerdea

Pareto Securities
RBC Capital Markets
SEB

uBs

NAME

Erik Moberg
Héléene Coumes
David Roux
Viktor Lindeberg
Marc van't Sant
Andrew Grobler
Steven Goulden
Karl-Johan Bonnevier
Allen Wells
Matija Gergolet
Rahul Chopra
James Winckler
Sylvia Barker
Johan Eliasen
Edward Stanley
Erik Paulsson
Stefan Ward
Andrew Brooke
Dan Johansson
Rory McKenzie

SE-102 28 Stockholm
Sweden The analysts who cover Securitas could change during the year.
The list above is updated regularly and can be found at
Telephone: +46 10 470 30 00 https://www.securitas.com/en/investors
E-mail: ir@securitas.com
www.securitas.com ANNUAL GENERAL MEETING OF SHAREHOLDERS IN SECURITAS AB (PUBL.}
The shareholders in Securitas AB are hereby invited to attend the Annual
General Meeting (AGM) on Wednesday May 5, 2021.

In order to reduce the risk of spreading the coronavirus and to comply with
regulations and general guidelines issued by the authorities, the AGM will, in
accordance with temporary legislation, be held only by postal voting. Share-
holders will not be able to physically attend the AGM in person or by proxy.
Instead, Securitas welcomes shareholders to participate in the AGM by voting
in advance as described below.

RIGHT TO PARTICIPATE

Shareholders who wish to attend the AGM must: be recorded in the share regis-
ter maintained by Euroclear Sweden AB {“Euroclear”) on Tuesday April 27, 2021;
and give notice of their intention to participate no later than Tuesday May 4,
2021 by submitting their postal vote in accordance with the instructions below.

A special form must be used for the postal vote. The form for postal voting
is considered as the notification of participation at the AGM and is available
on the company’s website www.securitas.com/agm2021. Completed and
signed forms can be sent by mail to Securitas AB {publ), c/o Eurcclear
Sweden, Box 191,101 23 Stockholm; or by email to generalmeetingservice @
euroclearcom.

Shareholders who are natural persons may also submit their votes through
verification with BankID in accordance with instructions at Euroclear’s website
hitps://anmalan.vpc.se/eurcclearproxy.

The postal vote {completed form/electronic votel must be received by
Euroclear no later than Tuesday May 4, 2021. The shareholder may not provide
special instructions or conditions to the postal vote. If so, the entire postal vote
is invalid. Further instructions and conditions can be found in the postal voting
form and at hitps://anmalanvpc.se/EuroclearProxy.

In order to participate in the proceedings of the AGM, owners with nomi-
nee-registered shares must in addition to giving notice of participation by
submitting a postal vote, request their bank or broker to have their shares
temporarily owner-registered with Euroclear. The share register for the AGM as
of the record date Tuesday April 27, 2021, will take inte account owner-regis-
trations completed no later than Thursday April 29, 2021.
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Securitas AB

PO Box 12307

SE-102 28 Stockholm
Sweden

Visiting address:
Lindhagensplan 70

Www.securitas.com
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