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Arsregnskap regnskapsaret 2020 for 918023232

Resultatregnskap

Belgp i: NOK Note 2020 2019
RESULTATREGNSKAP

K ostnader

Annen driftskostnad 1,2 50 152 100 000
Sum kostnader 50 152 100 000
Driftsresultat -50 152 -100 000
Finansinntekter og finanskostnader

Renteinntekt fraforetak i samme konsern 2 6 578 256 3472933
Annen renteinntekt 194 376 286 490
Sum finansinntekter 6772632 3759423
Rentekostnad til foretak i samme konsern 2 82 242 285 80 601 555
Sum finanskostnader 82 242 285 80 601 555
Netto finans -75 469 653 -76 842 132
Ordineert resultat far skattekostnad -75519 805 -76 942 132
Skattekostnad pa ordinaat resultat 5

Ordineert resultat etter skattekostnad -75519 805 -76 942 132
Arsresultat 3 -75 519 805 -76 942 132
Arsresultat etter minoritetsinter esser -75 519 805 -76 942 132
Totalresultat -75519 805 -76 942 132
Overfaringer og disponeringer

Udekket tap -75 519 805 -76 942 132
Sum overferinger og disponeringer -75 519 805 -76 942 132
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Arsregnskap regnskapsaret 2020 for 918023232

Balanse

Belgp i: NOK

Note

2020

2019

BALANSE - EIENDELER

Anleggsmidler
Immaterielle eiendeler
Utsatt skattefordel

Finansielle anleggsmidler

Investering i dattersel skap

Investering i annet foretak i samme konsern

Lan til foretak i samme konsern

Lan til tilknyttet selskap og felles kontrollert virksomhet
Sum finansielle anleggsmidler

Sum anleggsmidler

Omlgpsmidler

Varer

Fordringer
Konsernfordringer

I nvesteringer

Akgier og andeler i foretak i samme konsern
Bankinnskudd, kontanter og lignende
Bankinnskudd, kontanter o.l.

Sum bankinnskudd, kontanter og lignende

Sum omlgpsmidler

SUM EIENDELER

BALANSE - EGENKAPITAL OG GJELD

Egenkapital
Innskutt egenkapital

N N B~ D

2159 893 860

331169 545

2491 063 405

2491 063 405

80 954 955
80 954 955

80 954 955

2572018 360

2159 893 860

524 591 289

2684 485 149

2684485 149

3549 036
3549 036

3549 036

2688034 185
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Balanse

Belgp i: NOK 2020 2019
Aksjekapital 785101 600 785101 600
Annen innskutt egenkapital 580 000 000

Sum innskutt egenkapital 1 365 101 600 785101 600
Opptjent egenkapital

Udekket tap 190 253 579 114733773
Sum opptjent egenkapital -190 253 579 -114 733773
Sum egenkapital 1174 848 021 670 367 827
Gjeld

Langsiktig gjeld

Utsatt skatt

Annen langsiktig gjeld

Sum langsiktig gjeld 0 0
Kortsiktig gjeld

Gjeld til kredittinstitusjoner

Betalbar skatt

Kortsiktig konserngjeld 1397 070 339 2017 566 358
Annen kortsiktig gjeld 100 000 100 000
Sum kortsiktig gjeld 1397 170 339 2017 666 358
Sum gjeld 1397 170 339 2017 666 358
SUM EGENKAPITAL OG GJELD 2572018 360 2688034 185
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DCC

DCC plc Annual Report
and Accounts 2020
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DCCis aleading international
sales, marketing and support
services group with a clear
focus on performance and
growth, which operates across
four divisions: LPG, Retail & Oil,
Technology and Healthcare.

DCCis an ambitious and entrepreneurial business
operating in 20 countries, supplying products and
services used by millions of people every day. Building
strong routes to market, driving for results, focusing

on cash conversion and generating superior, sustainable
returns on capital employed enable the Group to reinvest
inits business, creating value for its stakeholders.

DCC plcislisted on the London Stock Exchange
and is a constituent of the FTSE 100.

Strategic Report Governance Financial Statements

i DCC at a Glance a5 Chairman's Introduction 132 Statement of Directors'

1 Highlights of the Year 86  Board of Directors Responsibilities

2 Strategy 88  Group Management Team 140 Independent Auditor’s Report
4 Business Model 90  Corporate Governance Statement 144 Financial Statements
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18 Risk Report 134 Reportofthe Directors 228  Shareholder Information
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60 —DCC Technology
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74 Sustainable Business Report DCCat aGlance u
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DCC at a Glance

Our Purpose

Enahling people and businesses to grow and progress

Our Values
Safety Integrity, Partnership, Excellence.

Our Strategy

Our ohjective is ta continue to build a growing, sustainable and cash generative business which
consistently provides returns on capital employed significantly shead ofits cost of capital

 © @ @ @ @

Market Operational Innovation Extend our Development Financial
leading positions excellence geographic of our people discipline
footprint

Fesco-s Strategy o~ page 2

Our Locations

The Group operatesin 20 countries

Profit by division

Total £494.3m Total £494.3m
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O DCCLPG 29"’::'*" ' \\: /

_ O Continental Europe
O DCC Retail & Ol O UK
O DCC Technology @ Rest of World
O DCC Healthcare @ lreland
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Our divisions

Heec o o page 48 H

The Groupis organised and managed across four divisions and employs over 13,200 pecple.

LPG (©)

A leading liquefied petroleum gas {'LPG) sales and marketing
business with a developing business in the retailing of natural gas
and electricity and the sales and distribution of industrial gases.
Volume (tonnes) +4,7% Operating profit +13.1%

2.2m £228.2m

Customers Trucks Employees

740k 1,400 2,900 212
Read more on page 48 n

Owned facilities

Technology

A leading route-to-market and supply chain partner for global
technology brands.

Revenue +7.8% Operating profit +1.0%

£3.9bn £65.3m

Customers Brands Capacity {m?}

50k 2,400 4,200 230k

Read rmore on page 60

Employees

Why diversity works for DCC

Significant operating profit growth across all divisions.

Operating profit FY10-FY20 {£'m} 10 year CAGR: 12.7%

Retail & Oil

Aleader in the sales, marketing and retalling of transport
and commercial fuels, heating oils and related products
and services.

Volume (litres) -4.3% Operating profit +4.9%

11.6bn £140.3m

Customers Trucks Employees Retail sites

900k 1,000 3,500 1,085

Readrmore on page 54

Healthcare

A leading healthcare business, providing products and
services to healthcare providers and health and beauty
brand owners.

Revenue +0.3% Operating profit +0.2%

£578.1m £60.5m

Customers SKUs CMO facilities

30k

Employees

42k 2,600 8

Readrmore on page 66

FY19-FY?C CAGR ROCEFY?)

Organic and acquisitive growth

DCCHealtheare *14.3% 14.7%

Optionality in capital allocation
DCC Technology “1.2% 110%

Maintaining returns discipline

DCG Retail & O 75 18.5% . . .
Facilitates geographic expansion

across the Group

Growing our opportunity set
in attractive markets

11.02.2022 kl 14:01 Brgnngysundregistrene Side 7 av 264
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Governance Financial Statements

Strategic Report

Supplementary Info

Highlights of the Year

Strong trading performance, excellent cash flow
and continued acquisition activity

The Group recorded a strong performance in the year ended 31 March 2020 with all divisions
delivering growth, notwithstanding the challenging market conditions experienced during the
year including Brexit uncertainty and the emergence of the Covid-19 pandemic. The results
reflect the continued successful execution of our strategy, and in particular:

Alldivisions recorded profit growth with Group
adjusted operating profit* 7.3% ahead of the prior
year at £494.3 million.

Adjusted earnings per share! up 1.3%to 362.6 pence.

Continued very strongfree cashflow performance,
with conversion of adjusted operating profit! into free
cash flow of 100% and return on capital employed?
of 16.5%.

Another active period of development for DCC with
approximately £170 million of capital committed to
new acquisitions, including DCC Healthcare expanding
its presence in the US nutritional market with the
acquisitions of lon Labs and Amerilab and continued
bolt-on acquisition activity across all divisions.

.

.

Aproposed final dividend of 95.75 pence per share,
a 2.6%increase onthe prior year, which will see the
total dividend for the year increase by 5.0%. This
represents the 26" consecutive year of dividend
growth since DCC listedin 1994.

+ The Covid-19 pandemic and the global measures

being taken to mitigate its impact have resulted

in unprecedented change for DCC's employees.
customers and business operations. Al DCC
operations, deemed essential operations by local
governments, have successfully invoked their business
continuity plans and are operating effectively, albeit in
amuch-changed environment. Protecting the health,
safety and well-being of employees, and ensuring

the continued supply of our essential products and
services to customers, while maintaining DCC's very
strongfinancial position, are the Group's key priorities
at this time.

DCC has a resilient business maodel, leading market
positions and an extremely strong balance sheet andis
well positioned to continue its growth and development
into thefuture.

Revenue -3.1% Adjusted operating profit! +7.3% Adjusted EPS? +1.3%
£14.8bn £494.3m 362.64p
2020 €14.8bn 2020 £494.3m 2020 362.6p

Kl e

el Ladoly

“
N

145.27p £492.3m 16.5%

2020 145.27p 2020

]

[N '

Read more:KPls on page 14 B

-

£492.3m 2020 16.5%

. Allreferences to 'adjusted operating profit’ and ‘adjusted earnings per share'included in the

Strategic Report are stated excluding net exceptionals and amortisation of intangible assets.
Other Alternative Performance Measures' (APMs') are detailed on pages 232 to 236.

2. Return on capital employed excludes the impact of the adoption of IFRS 16 Leases.
See APMs on page 235 for further information.
DCCple Annual Report and Accounts 2020 1
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Strategic Report

Strategy

Sustainable Growth

Qur objective is to build a growing, sustainable and cash generative business which consistently provides returns on capital employed significantly
ahead of its cost of capital. We will achieve this by focusing on six strategic priorities as illustrated.

Strategic Priorities

Market
leading
positions

&

A

Operational
excellence

Innovation

Extend our
geographic
footprint

@

Development
of our people

w

Financial
discipline

;)

What this means for DCC

DCCaims to be the number one or two
operatorin each of its chosen markets. This
is achieved through a consistent focus on
increasing market share crganically and via
value enhancing acquisiticns. We have & long
and successful track record of acquisitions
which have strengthened cur market
positions and generated attractive retums
oncapitalinvested.

Examples of Progress in 2020

The Group maintained or increased market sharein the primary markets
inwhichit cperates. This was achieved through good organic growth

and centributions from acquisitions in the current and pricr year. The
acquisitions by DCC Healthcare of lon Labs and Amerilab represent
amaterial step inte the US market whichis highly innovative, fragmented
and growing strongly and, we believe, presents an exciting opportunity for
the Group toe develop, both organically and through acquisition, a leading
market positionin this attractive market.

DCC strives to be the most efficient
business ineach of the secters in which it
operates. We continuously benchmark our
businesses against those specific KPls we
Jjudge are important indicators in our drive
for supericr returns on capitalin the short.
medium and lenger term.

DCC LPG hasbecome the first gas supplierin the UK to use bio-LNG trucks
within its own fleet, demonstrating leadership in alternative fuels and
drivingincreased efficiencyin the fleet. DCC Retail & Oil has driven digital
improvements in the traditional home heating cil ordering process inthe

UK which now includes the ability to track orders online. DCC Technalogy
continued te drive warehouse efficiencies. investing in automation across
our businesses in North America to drive efficiency and enhance customer
service. Leveraging investments in autemation, DCC Healthcare's Health
& Beauty Sclutions business enhanced its customer mix towards premium,
complex products for leading international brands.

Fostering and supporting a culture of
innovationwithin the Group’s businesses
is fundamental to winning in cur chosen
markets in a rapidly changing, digitally
enabled ervironment. We challenge

each Group business to be innovative in
centinucusly evolving cur cffering to existing
and new customers, enhancing the value
of cur partnerships with key suppliers and
advancing the efficiency. responsiveness
and excellence of cperations.

DCC LPG has intreducedbio-LPG into its preduct offering across several
gecgraphiesincuding France. Britain and Ireland. While still an emerging fuel,
this product enables customers toimmediately replace their consumption
of traditional fuel with a renewable product without the need to change
their existinginfrastructure. DCC Retail & Gil has launched a new digital.
subsaription-based car wash offerin Denmark and the growing Club Certas
loyaty programme in France was extended to the car wash business. In
developing its As A Service' propositions, DCC Technologyis supporting
aleading video on demand service with variable capacity for videc storage.
DCC Healtheare, through DCC Vital's interna innovation process, developed
anew product to protect the patient’s eyes during surgery and worked with
aspecialist manufacturer tohelp bring the product to market. This product
enhances patient care by helping clinicians reduce the risk of eye injury, while
also being gentle to the patient’s skin.

In recent years we have been expanding
anumber of the Group’s businesses into
new gecgraphic merkets which we believe
provide good opportunity for future
growth. We willlook to further develop our
businesses in these markets and to enter
new gecgraphic merkets on a selective
basis inthe coming years.

DCC Healthcare's acquisitions during the year in the US of lon Labs and
Amerilab were material steps in the division's strategy to build a business
of scalein the werld's largest health supplements and nutritional products
market. The completion of the acquisition of Pacific Coast Energy represents
DCC LPG's first material bolt-cnin the US LPG market and strengthens
our positioninthe north-west of the US.

Developing and investing in our employees
has lcng been recognised as fundamental
to DCC's success. The devolved nature of
our management structure requires unique
leadership capability and skills and we believe
our pecple are a key differentiator for us.

We commit significant resources to ensure
we attract. develop andretain our people.
ensuring a pipeline of talent to deliver the
Group’s strategy over the longer term.

We continued to build on and evolve our suite of leadership development

programmes during the year including:

- the development of a new customised business leadership pregramme
in partnership with Ashridge Hult Business School:

- theintroduction of a new Management Essentials programme. which
can be delivered in multiple languages across our businesses to support
ongeing professional development at manager level: and

« increasing the number of DCC executive skils programmes undertaken
in coaching for high perfermance and finance.

Theseprogrammes are attended by arange of high performers from different

parts of cur business and support our ambition to continue to develop cur
leadership bench strengthwith a pipeline of talented, entrepreneunial leaders.

In pursuing our strategic objectives. we will
only do scin the context of maintaining
relatively low levels of financial riskin the
Group. We believe that this not only provides
the greatestlikelihcod of generating value
fer sharehclders in the leng term but also
leaves the Group best placed to react quickly
to commeercial cpportunities as they arise.

Anintegral part of the Group's strategy is the maintenance of a strong and
liquid balance sheet. At 31 March 2020, DCC had net debt {(excluding lease
creditors) of £60.2 million, approximately G.1 times Net Debt to EBITDA
{versus a debt covenant of 3.5 times) and had cash en the balance sheet
of £1.7 bilion and undrawn. committed debt facilities of c.£350 million.
DCC's extremely strong financial positionleaves the Group very well
positioned to navigate the uncertainty created by the Covid-19 pandemic
andtocontinue its growth and development in the coming years.

H4 DCC ple Annual Report and Accounts 2620
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Strategic Report Governance Financial Statements Supplementary Info

Priorities for 2021

The Group will continue to pursue growth organically and through value
enhancing acquisitions.

TA

« THE ML

DCCLPG will continue to drive further efficiencies across its tanker fleets
alongside continued T investment and the development of its strategic
sourcing site in the UK. DCC Retail & Oil will focus on improving operational
efficlencies, enhancing the customer experience, and further streamlining its
portfalio and operations. In DCC Technalogy, further investment will be made
in warehouse automation and layout optimisation to drive efficiencies. DCC
Healthcare continues to progress anumber of investment projects across its
warehouse operations in Britain, including a reconfiguration of its warehouse
picking and packing operation inits primary care busingss in south Wales,
which will deliver improved efficiency and throughput as well as capacity for
further growth.

Strategyin action

Tamnavulindistilery were keento
investigate how they could save on
their fuel costs and reduce their carbon
emissions by s

DCCLPG's focus willbe on further incorporating innovative new fuels for
customers into the product mix and working with custorners to help them
reduce their carbon footprint. DCC Retall & Oil will continue to focus on
improving the customer experience through automation and digitalisation:
initiatives include further advancements to our loyalty programme and
continuing to develop the retall experience. DCC Retall & Ol also rermains
focused on the premium fuel agenda across the product portfolio. DCC
Technology will continue to develop its range of service offerings, helping
customers with ‘As A Service' models and supporting longer technology
lifecycles. DCC Healthcare, through Health & Beauty Sclutions, offers its
customers innovative nutritional formats; further development of new

product formats is ongoing and is being offered to customers.

The acquisitions completed during the year will provide further opportunities
for both organic and acquisitive growth for the Group. The Group remains
disciplinedin tsambition to enter new geographic markets and the development
strategy remains unchanged.

Qur people are the key driving force behind our businesses, and we will
continue to support and foster a culture of growth and opportunity through
our ongoing talent development activities. We recognise the impact of an
inclusive and diverse workforce and have a dear roadmap to embed a focus
oninclusion and diversity within our businesses for 2021 and beyond.

Strategyinaction

During the year, DCC Technology has made
extensive progress inboth the ‘clicks' and
‘mortar’ space accelerating the digital retail
revolution, enabling our custormers and
vendors to thrive inboth traditional bricks-
and-mortar and eCommerce platforms.

The maintenance of a strong and liquid balance sheet to take advantage of
opportunities as they arise will remain an integral part of the Group's strategy.

DCCple Annual Report and Accounts 2020 3
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Strategic Report

Business Model

How we create, sustain
and share value

Our Purpose

Qur purpose is to enable people and
businesses to grow and progress.

We are inspired to help others achieve
rmore and we strive to be anintegral
partin helping and supporting the
success of others —our employees,
our customers, our business partners
and our stakeholders.

Market leading Operational
positions excellence

& %

NG aw

Innovation Extend our
(‘) geographic footprint

@

Development Financial
of our people discipline

288

i (¢
Readmore: Strategy cn page 2

Safety /4 Integrity

Forus, safety Our business
comes first Q is built ontrust

Partnership
We are stronger ‘c')

4 DCC ple Annual Report and Accounts 2620
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Strategic Report Governance

Financial Statements

Supplementary Info

Our business activities

Our Group operates across four separate divisions. Although
we are a diverse mix of businesses, we all have a common
purpose of providing the essential products and services that
our customners require to keep moving and improving.

We combine our strengths to better connect people and
businesses with essential energy, technology and healthcare
products and services across the following divisions:

Retail & Oil  Technology Healthcare

®® O ®

Readrnore: Operating Reviews o pages 48 to 73 9

We support our businesses

We operate a devolved managernent structure which

allows our businesses to drive innovationin their chosen
markets and to be agile and responsive to changes in
customer needs. Our businesses are supported by
centralised functions which provide vital growth enablers
across best practice, talent development, risk management
and capital allocation, together with setting a consistent
strategic direction.

Growth is at the core of who we are
andwhatwedo

Since the very beginning of our business we have always
had an absolute focus on doing maore, reaching more, and
unlocking potential to deliver long-termsustainable growth.

We are structured for growth. We drive organic growth within
our businesses by fostering a culture of high performance and
entrepreneurship in our teams. This organic growth, together
with the cash generative nature of our businesses, facilitates
ongoing investrment in our people and in our operations. This
is supported by disciplined and selective capital redeployment
for expansion and new acquisitions, allowing us to sustain our
growth model.

Since we floated as a public companyin 1994, the Group
has generated operating cashflows of £5.7 bilionwhich has
been usedtoinvest further in organic growth of £1.4 billion
andto complete ¢.280 acquisitions at a cost of £3.3 billion.
We currently have operaticns in 20 countries and have

the platforms, opportunities and capability for further
development across each of our divisions.

Sharing value

Shareholders

We are committed to delivering
long-term value to our shareholders
and sharing inour success through our
progressive dividend policy. Wehave
anunbroken record of dividend growth
and a compound average dividend
growth rate of 14.0% over 26 years.

Employees

Weinvest in our people throughout
their careers to ensure they are
engaged and fully equipped to perform
their roles. Our working environments
are safe and inclusive, and people are
empowered and enabled to develop
personally and professionally. We
provide competitive rewards and
benefits that are clearly linked to
performance and offer opportunities
for further career development.

Governments

The taxes and levies paid by the Group
inthe jurisdictions in which we operate
enable local governments to develop
and maintain public works, services
andinstitutions.

DCCple Annual Report and Accounts 2020

Business partners

Our businesses supply essential
products and services to our
customers, We adopt a collaborative
approachwith our suppliers and
customers, thus facilitating the
provision of a best-in-class serviceand
the achievement of mutually beneficial
goals. We endeavour to support our
suppliers and customers to improve
the sustainability of their businesses.

Communities

Qur preducts and services enable
and promote economic activity inour
communities, Our businesses are
required tomanage their activities

to support leng-term environmental
sustainability and we are committed
to continually improving our
environmental performance through
careful management of our
operations. We partner with a number
of charities and encourage our people
to engage in volunteer work, thereby
benefiting local communities.

Capital for reinvestment
Disciplined and selective capital
redeployment allows us to sustain
our growth model. The highly cash
generative nature of our business
model enables ongoing investment
in our people and existing businesses
together with further acquisitions,
driving efficiencies and further
sustainable growth.
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Strategic Report

Chairman'’s Statement

A further year of
strong growth and
development activity

“Qur purpose, coupled
with our guiding values,
will sustain and underpin
the Group in the years
ahead.”

John Moloney
Chairman

Dear Shareholder,

Performance

| am pleased to report to you that in a year that
saw continuing uncertainty surrounding Brexit
and the impact of the Covid-19 pandemic in
the final quarter, DCC achieved a strong trading
performance, with adjusted operating profit

up 7.3% and adjusted earnings per shareup

by 1.3%.

Return on capital employed, a key metricfor
the Group, was 16.5%. The strong conversion
of adjusted operating profits to free cash flow
continued, at 100%.

At year end, the Group had net debt of

£60.2 million (excluding lease creditors), cash
resources of £1.7 billion and total equity of
£2.5 billien. The maintenance of a strang and
liquid balance sheet has always been a hallmark
of the Group and is particularly important as
we continue to deal with both the immediate
impact and the likely recessionary aftermath

of the Covid-19 pandermic.

[ DCC ple Annual Report and Accounts 2620

Shareholder Returns

The Boardis recommending a final dividend
of 85.79 pence per share. This brings the total
dividend per share for the yearended 31 March
202010 145.27 pence per share, up 5.0% on
the previous year, so continuing our record of
26 years of uninterrupted dividend growth.

The total return to shareholdersin the last
10 years has been 274%, taking account of
growth inour share price and dividends paid.

Strategy

Our core strategy continues to be to builda
growing, sustainable, cash generative business
which consistently provides our shareholders
with returns on capital employed significantly
ahead of our cost of capital.

Our enhanced balance sheet strength and
financial resources allow for a continuation

of our targeted acquisition strategy. We
committed afurther c.£170 million of acquisition
capital across our four divisions inthe year.

The Strategy in Action section onpages 3810 47
demonstrates howelements of our strategy
were executed during the yearwith a particular
focus oninnovationand the end user.

Covid-19Impact

The Covid-18 pandemic emerged through our
year end as a major global challenge. Civil society
and business has been compelled to change
and adapt at great speed to a new reality. At
DCC, our primary concern has been two-fold

(i} the safety, health and well-being of our
employees and (i) continuing to meet the
needs of our customers, particularlyin regard to
essential supplies across areas such as energy,
healthcare and technology/connectivity. With
ourdevolved and empowered business model
across four divisions, | belleve that the Group
has demonstrated great reserves of agility

and resilience to adapt at pace to a changing
environment. More will be required as we
progress through 2020 but | believe that the
business is as well positioned as it can be to
sustainitself in challenging times.

Board Composition and Renewal

A main area of focus continues to be Board
composition and renewal. On 24 February
2020, we announced that Fergal O'Dwyer,
who has been Chief Financial Officer since
1994, is retiring from the Group after 31 years
of service at the conclusion of the Annual
General Meetingon 17 July 2020.

Fergalwill be succeeded by Kevin Lucey, Head
of Capital Markets, who will be appointed to
the Board of DCC as Chief Financial Officer and
an Executive Directoron 17 July 2020. lwant
tosincerely acknowledge Fergal's outstanding
track record in the financial leadership of the
Group. His excepticnal commitment and
dedication over many years has contributed
greatly to the successful growth and
development of DCC. Further details on this
change is set outin the Nomination and
Governance Committee Report on page 101

We were delighted to welcome Caroline
Dowling as a non-executive Director in May
2018. Caroline's extensive experience inthe
technology industry across the supply chain,
in particular inthe electronic, technical and
logistics service sectors, s particularly relevant
to DCC.

In April 2020, we welcormed Tufan Erginbilgic
to the Board as a non-executive Director and
his leadership experience and expertisein
the downstream global fuels, lubricants and

11.02.2022 kl 14:01

Brgnngysundregistrene

Side 13 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strategic Report Governance

Financial Statements Supplementary Info

petrochemicals businesses will deepen Board
knowledge andinsight in regard to key sectors
inwhich DCC operates.

Leslie Van de Walle will not be seeking
re-election at the 2020 AGM and will retire from
the Board as a non-executive Director, Senior
Independent Directorand Chairman of the
Remuneration Committee on 17 July 2020.
|would like to thank Leslie, who has contributed
greatly to ourBoard overalmaost 10 years, and
wish himevery success in the future.

Leslie wil be succeeded as Senior Independent
Director by Mark Breuer and as Chairman of the
Remuneration Committee by David Jukes.

| am cognisant that | have been a Director of the
Company since February 2009 and have been
Chairman since September 2014, In February
2018, the Board approved afurther term for
me of uptothree years to ensure continuity at
a time when Donal Murphy was in his first year
as Chief Executive.

The Nomination and Governance Committee
hastaken accountof the provisions in

respect of Board tenure in the UK Corporate
Governance Code (the Code’), and Leslie
Vande Walle, Senior Independent Director,

is leading the Committee in progressinga
comprehensive Chairman succession process,
which Mark Breuer will continue when Leslie
retires in July.

Dividend {pence)
Years ended 31 March N
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TSR over 10 years: 274%
A0
LG
q00 274%

cult e aern

The chartabove shows the growth of a hypothetical
£100 haldingin DCC ple shares since 1 April 2010,

Our core values
SAFETY

For us, safety comes first

Qur main priority is the safety of our employees,
contractors, customers and other persons whomay
be affected by ourbusiness activities. Safetyis akey
focus for Board and management across all of our
operations and in particularwith regard to our
13,200 employees.

INTEGRITY

Our business s built on trust

Being honest, open, accountable and fairis in our
nature. These traits are the pillars on which our
business has been built. Integrityis at the heart
of our interaction with stakeholders.

Purpose

A detalledreview of DCC's organisational purpose
was conducted during the year. As a Group with
core involvernents in sales, marketing and
distribution across a number of sectors, we, in
50 many ways, connect the few' manufacturers/
suppliers tothe 'many’ customers/consumers

in our chosen geographies.

We facilitate range and choice across products
for heating, cooking and transportation as well
as nutrition and healthcare and enabling access
towide-ranging technology products delivering
communications, security and connectivity.

Our purpose of 'enabling people and
businesses to grow and progress', coupled
with our guiding values of safety, integrity,
partnership and excellence, will sustainand
underpin the Group inthe years ahead.

Values

DCC's core values of safety, integrity,
partnership and excellence are embedded

in the Group's DNAand they define how
DCC's businesses operate. These values are
continually communicated Group-wide and
promoted by the Group's management tearms
to guide our employees in the way we do
business, particularly aswe expand into new
geographies and embed new cultures.

Our core values underpin our wider societal
responsibilities and strongly support our
effectiveness as abusiness.

Governance and Culture

The Board, with assistance from the
Nomination and Governance Committee and
the Remuneration Committee, has committed
considerable time during the year to corporate
governance, in particular the implementation
of the changes contained in the 2018 Code.
The enhancerments made to ourgovernance
policies and practices are detailed inthe
Governance Section of this Annual Report.

PARTNERSHIP

We are stronger together
Our business is all about creating sustainable
partnerships with customers and suppliers.

EXCELLENCE

We are driven to excel in everything we do
We believe great performance comes from
preparation, focus on the detail, relentless

determination, a sense of urgency and a genuine
hungerfor success. Excellence is what drives focus
on continuous improvement in all that we do.

Taking account of the provisions in the

Code relating to cutture, the Board has been
assessing culture during the prograrmme

of non-executive Director visits to sites and
operations across the Group andas part of a
a number of Board meetings which took place
at Group companies in Canada and the UK.

People

DCC'ssuccessis principally dueto the
dedication and hard work of the people
throughout the Group, led by Donal Murphy,
Chief Executive and his executive teamn,
and [would like to thank them all for their
commitment and contribution.

Our people are the key driving force behind
our businesses, We recognise the impact

of aninclusive and diverse workforce and have
a clear rcadmap to focus on thisin the coming
year and beyond.

Looking Ahead

DCC has created a strategy and business
maodelthat has delivered for shareholders over
26 years. Our diverse business modelis flexible
and adaptable overtime and we beleve that
we can continue to deliver satisfactory returns
inour chosen sectors. We have increased our
global reachin 2020, particularly inthe US.
These developments further our potential
toexpandinthe future.

The maintenance of a strong and liquid
balance sheet will remain anintegral part
of the Group's strategy.

Finally, on behalf of the Board, | would like
to thank you, our shareholders, for your
continued support.

John Moloney

Chairrman
18 May 2020
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Q&A with Chief Executive
Donal Murphy

Donal Murphy reflects on the year and answers some key questions about DCC.

“Diversity and agility
deliver despite the very
challenging environment.”

Donal Murphy
Chief Executive

Q

What were the significant highlights
ofthe year?

Let me start with the trading performance;
despite the very challenging environment,
uncertainty surrounding Brexit and the onsetof
Covid-19inourfinal guarter, it has been another
year of strong growth and development for DCC.
Group adjusted operating profit.increased by
7.3% 1o £494.3 milion, demeonstrating the
resilience of DCC's business model. Pleasingly all
four divisions achieved operating profit growth
over the prior year. While our adjusted earnings
per share only increased by 1.3%, this reflects
the strong earnings growth offset by the dilutive
effect of the equity placing in the prior year and
theimpact of the adoption of IFRS 16. We
continued curtrend of generating very strong
free cash flow with an excellent 100% conversion
of operating profit to cash during the year, a really
stellar performance as rmany of our markets
were in lockdown during the run up to the year
end. Finally, our return on capital employed,
DCC's key operating metric, remained strong

at 16.5%.

8 DCC ple Annual Report and Accounts 2620

Looking acrossthe divisions, we were
particularly pleased with the strong organic
performance in our LPG division, reflecting our
continued successinoll to LPG conversions
aswe support. our customers in reducing both
their carbon emissions and thelr costs by
moving to our lower carbon LPG products. We
also had a strong performance in our natural
gas and power business. In Retail & Cil, we
generated good organic profit growthaswe
continuedtoincrease our penetration of
differentiated/premium fuels, expanded our
retail and truck stop networks and significantly
increased the scale and breadth of our
lubricants business. While the Technology
division was significantly impacted by the very
challenging trading environment inthe UK, the
division delivered growth, benefiting from the
rmaterial expansion of ourbusiness in Europe
and North America inthe last 18 months.
Finally, DCC Healthcare generated very good
like-for-like profit growth, with a strong organic
performance in DCC Vitaland a significant
expansion of our Health & Beauty Solutions
business inthe US nutritional market.

Interms of acquisition activity the highlight
of the year was the material expansion of our
nutritional business inthe US market. DCC
acquired lon Labs in November 2019 and
Amerilab Technologies in March 2020, adding

important new customer relationships and
enhancing our product format capability.

DCC now has a substantial presence inthe US,
thewaorld's largest health supplements and
nutritional products market, and we are well
positioned to continue our expansion in this fast
growing, innovative and highly fragmented market.

Ourpeople are always a highlight for me and
this year was no different. We continued to
build on our core values of Safety, Integrity,
Partnership and Excellence and we made good
progress during the year in enhancing our
safety culture across the organisation and
ensuring that we protect the health, safety
and well-being of all 13,200 colleagues across
the Group. Thiswas particularly evident with
the advent of the Covid-19 crisis andlam
particularly proud of how all our people adapted
as we successfully implemented our business
continuity plans across all businesses and
countries that DCC operates in and continued
to supply the essential healthcare, energy and
technology products and services that our
customers require [more about this later).

Finally, one low light Is the upcoming retirement
from DCC of my good friend and colleague,
our CFO, Fergal O'Dwyer. Fergaljoined DCC

31 yearsagoand has beenthe only CFOInDCC
during its 26 years as a public company. Fergal
has played an integral part in the exceptional
growth of the Group overthis time. During his
tenure as CFO, the Group has grown from
strength to strength; revenue has grown from
£200 million to £14.8 billion, operating profit
from £17 million to £494 millionand Total
Shareholder Returns have been 6,163%,

while always maintaining a very strong and liquid
balance sheet. This long and successful track
record of exceptional financial performance
istestament to his leadershipand his
commitment to the growth and development
ofthe Group. Fergal's relentless focus on
leadership and team development ensured that
we had an excellent internal successor, Kevin
Lucey, withinthe strongteam and | look forward
to partnering with Kevinin the years to corme.

We will all miss Fergal greatly and wish him every
success in all his future endeavours.
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Q

Why is diversity so important
to DCC?

Diversity in all aspects is very important to DCC
and the diversity in our business modelis one
of the keys to our success. Diversity enables

us to generate opportunities for growth across
arange of sectors and geographies, while
continuingtoleverage a core set of capabilities
in sales, marketing and support services. This
diversity also drives resillience for the Group by
creating greater optionality and the ability to
flex in line with different market trends. The
importance of diversity and the resilience it
gives us was again evident this yearinthe very
challenging macro-economic environment
we operated in.

When | joined the Group in 1998, DCC's largest
division was the Technology division. Atthat
time, some investors were encouraging us to
concentrate on the fast-growing technology
sector and reduce our focus on our smaller
energy sector. We were committed to diversity
then, aswe remain committed now, and this
proved to be crucial to our success.

DCCls a very disciplined group, with a long
history of generating excellent returns and
deploying capital invalue-enhancing
acquisitions. We ensure that our businesses
have clear strategies and avoid short-term
reactions or active portfolio management
which could lead to missing out on bigger
trends and opportunities. We focus instead on
consistently growing each of our four divisions,
in line with our divisional strategies, over the
long-term.In 2011, it would have been hard to
predict that the LPG division would become the
largest profit contributor in the Group. At that
point, for 35 years we had been building our
business in Britain and Ireland only but in the
last six yearswe have grown that business to
10 countries in three continents and 46% of
Group profits.

Diversity really works for us. Over the last.

26 years we've grown our adjusted operating
profits at & compoundrate of 14.5% per annum
but the growth rates have varied across the
different divisions, principally driven by the
opportunities to deploy capital. Today, DCC

has the platforms, the opportunities and the
capabilities to build the Group intc a global
leaderinits chosen sectors and our diversity
will help us accelerate that growth.

DCC has published its purpose
statement for the first time

inthis report. How is the statement
unique to DCC and will it really make
adifference?

Purpose reinforces who we are and what we
stand for: It is a way of capturing in a few words
the elementsthat are fundamentaltousas
anorganisation. In a large, diversified group,
this helps as a simple guide to our strategic
priorities andit creates a connectionacrossthe
diverse activities that we doas a Group. It helps
external stakeholders to better understand
what drives and motivates us, since it reflects
real beliefs that we hold about the essence of
our Group. All stakeholders —from employees
toinvestors to customers to regulators —now
demandthat a modern business can reflect

on the key elements it stands for and embed
those in howit operates. There should be
nothing surprising in our statement because
itis a simple reflection of the nature of our
business as an enabler of others.

Our purpose staternent has three main
elements. First, that we truly exist to enable
the success of others. Second, that much of
whatwe doisinthe essential, everyday things
that people, and businesses, need. And finally,
that we are atways looking for the new and the
innovative ways that progress and improve.
Thisisimportant because as a Group operating
across anumber of sectors, these three
elernents consistently describe why we do
whatwe do. Aswe went throughthe process
of defining this statement, these themes were
regularly emphasised by colleagues at all levels
across DCC.

While our businesses will continue to have
their own local identities and cultures, the
DCC purpose is a unifying statement that
simplifies what is important to us as a Group.
Itis consistent with our values and with

the principles of howwe have grown the
organisation. As we continue to grow, itls
important to retain these principles and our
purpose communicates these messages
simply for our colleagues across the Group,
customers of our businesses, our partners
and other key stakeholders: "We are enabling
people and businesses to grow and progress”.

Q

What is the impact of energy
transition on the Group?

Energy transition is crucially importantin
combating climate change. It will require all
aspects of society to make changesto how
energy is consurmned. DCC has a unigue and
important role to play in progressing energy
transition. Calculating and then changing
energy consumption can be complex; we help
to make this simple. Understanding true
alternative energy products and their costs
can be confusing; we help by providing real
and clear choices.

We are doing this today. Our LPG division
has for several years been a market leader
inoilto LPG conversions which enables
customers to drive animmediate reduction
intheir carbonfootprint of upto 25% and
significant reductions in other emissions
which contribute to air pollution. This type of
solution has a significant impact, particularly
for commercial custormers who have higher
energy intensity.

For many customers, particularly in home
heating, changing your energy source outright
isnosmall feat. Recognising this, our Austrian
business, Energie Direct, has developed a
popular home heating oil solution that uses
additives in the fuel to enable more efficient
consumption and is packaged with full carbon
offsets to help the customer mitigate their
carbon footprint. The businessis also in the
process of launching an enhanced remote
menitoring and re-ordering technology solution
which will provide customers with greater
transparency and understanding of their
energy consumption.

Transport energies are also evolving. In certain
rarkets, such as Norway, electric passenger
cars are becorning commonplace on the roads.
Ourretall network is evolvingwith these

trends both by beginning to offer high capacity
charging in key markets and by broadeningthe
range of services that a customer can avail of
on our forecourts. For heavy duty vehicles and
rarine customers, we have partnered closely
with Shell to bring their GTL fuel to marketin
the UK and Denmark. This drop-in replacerment
for diesel engines is cleaner burningand
reduces many of the emissions that cause
local air pollution.

While we are absolutely focused on helping

others drive progress in energy transition,
we are also committed to leading by example.

DCCple Annual Report and Accounts 2020 9

11.02.2022 kil 14:01

Brgnngysundregistrene

Side 16 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strategic Report

Chief Executive's Review continued

In Scandinavia, our QStar business is already
running several trucks on HVO (hydrotreated
vegetable oll, a low carbon afternative to diesel)
and, in Britain, Flogas has introduced tankers
running on bio-L NG (bio methane liquefled
natural gas) to their fleet. These are good first
steps and there is much more that we will be
doing. In addition, our consolidation strategy
acrossthe energy markets resultsinus selling
more energy products to more customers with
less total capital employed andimportantly less
total carbon emissions. Our internal business
planning is now incorporating bottom-up
detailed planning for emissions reductions with
ambitious goals for each business as we strive
to play our part intackling climate change.

Readmore on pages 38, 52, 53 and 76 n

Q

How is DCC’s strategy evolving?

DCC's strategy has been very consistent over
its 26 years as a public company. Cur objective
is to build a growing, sustainable and cash
generative business, which consistently
provides return on capital wellin excess of our
cost of capital. We execute this strategy by:

« Creating market leading positionsin the
segments of the markets we operate within;
typically, we aim to be the number cne
or number two player in those segments.

« Driving operational excellence acrossthe
Groupwith a focus on continual
improvement in everything we do.

« Creating a culture of innovation across the
Group, constantly looking for better ways
touse technology to improve our processes
and drive competitive advantage.

- Building leadership positions, we then seek

to extend our business into new gecgraphies.

Adjusted operating profit (E'm}

- Accelerating growth by attractingand
empowering entrepreneurial leadership
teams and incentivising those teams on
the performance of their business.

+ Maintaining a strong financial position,
driving organic growth, turning our profits
intc cash and generating high returns
oncapital.

This strategy has delivered a consistent track
record of growth overthe last 26 yearswith
operating profit growing at 14.5% CAGR,
dividends increasing at 14.09% CAGR, free cash
flow conversion of 1019, total shareholder
return of 5,238% and consistently high returns
on capital employed, significantly ahead of
ourcost of capital.

We regularly review our key strategic choices
and remain confident In our strategy. There
are strong fundamentals in the sectors,
geographies and areas of the value chain that
we choose to play in. By executing our strategy
aswe have, we have built market leading
businesses with efficient operations, great
colleagues and innovative customer-oriented
solutions that are right for each local market.

Considering the pace of change and disruption
in the world today, agility and the ability to flex
to new opportunities is a critical feature of our
strategy; this has been evident in the way the
Group has been able to react to the Covid-19
crisis. This agility is greatly enabled by our
devolved model. Our empowered management
teams can quickly make the right decisions

for their businesses in their markets as
circumstances change. And, they can just as
quickly call on support from acress the Group
or adapt ideas from elsewhere in the Group.
This balance allows us to respond swiftly to
rmacroor local disruption, while also leveraging
the scale of the Group and its consistency of
approach when needed.

Readrnors on page 2
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Q

Acquisitions have been a key
component in DCC's growth. What
differentiates DCC as an acquirer?

Curfirst priority is to drive organic growth.
Overthe past 26 years, organic growth has
been approximately one-third of our total
growth. We always strive to generate organic
growth well ahead of the underlying growthin
the sectors that we operate in. This highlights
the drive, ambition and commmercial agility

of our colleagues and managerment teams
across the Group.

We complement this organic growththrough
our significant M&A capabllity. We have

spent approximately £3.3 billion on over 280
acquisitions overour 26 years as a public
company. We are highly disciplined inour
allocation of capital and as a result have
rmaintained strong ROCE for shareholders
while deploying capitalinto those acquisitions.

Ourlocal teamns leverage our M&A capability

to drive bolt-on acquisitions in their home
markets. Our divisionalteams are constantly
focused on generating opportunities for
geographic expansion and for new capability
through M&A. They are all backed up by a highly
experienced central teamwho help facilitate

all stages of the M&A process.

Of course, t1s onethingto acquire the
businesses, but quite anothertointegrate,
successfully onboard and extract synergies
fromthose acquisitions. Whether itisa

£1 million, a £10 million ora half a billlon
acguisition, the processes are broadly similar.
While we treat every acquisition differently,
recognising the unigue circumstances, we
have systematic commeon steps and look to
integrate businesses guickly and smoothly.
M&Ais a core competency and areal
differentiator for DCC.

Read more on page 32 n
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How well has DCC responded
tothe Covid-19 crisis?

The Covid-19 pandemicis primarily a
hurmanitarian challenge and the safety,
health and well-being of our people was our
immediate priority. Business continuity plans
wereinvoked in all DCC operations. The vast
rmajority of our sales, marketing and operations
people acrossthe Group quickly adapted to
home working. Appropriate soclal distancing
and other safety measures were introduced
in our facilities where an on-site presence
was required to ensure the continued supply
of essentlal products and services to our
customers. While the level of infection of
colleagues throughout the Group has been
very modest, we did tragically lose one of our
UK colleagues who had contracted the virus.

The pandemic has highlighted the vital

nature of the Group's energy, technology and
healthcare products, and the importance

of roles played by our frontline colleagues

who have been committed to serving our
customers during this difficult period. Each

of our businesses has played a critical role in
enabling societies respond to Covid-19. Our
Healthcare businesses have been instrumental
in supporting our customersinthe health
services access critical productsincluding PPE.
Our Technology businesses responded rapidly
for customers who were establishingworking
from home arrangements at scale for the

first time. Our Energy businesses have been
keeping critical industry and services moving,
from ensuring agricultural processes can
continue to maintaining services for critical
haulage networks to keeping customers
warmin their hormes as they becarme their
newworkplaces.

The Covid-19 situation remains extremely
fast-rmoving, volatile and difficult to predict.
We are acutely aware that sustained periods
of uncertainty lie ahead. As a result, we have
been and will continue to actively manage our
cost base and resources.

The continued reduction in dally reported
cases and easing of restrictions in key markets
is encouraging. However, our management
teams rerain vigilant and ready to do all they
canto protect ouremployees and to continue
tosenvice our customers and suppliers. lam
so proud of the way the 13,200 people across
the DCC organisation have adaptedto the new
ways of working and how we did not skipa beat
in providing our customers with the essential
products and services that they require.

Readrmore on pages 12and 71 u

Q

What were the principal leadership
development initiatives during
the year?

The Groupengaged in a comprehensive
succession process over time to identify Fergal
O'Dwyer's successor as Chief Financial Officer.
|armdelighted that after the very detailed
process, which included an extensive external
benchmarking review, we are making aninternal
appointment. to this role and look forward to the
valuable contribution that Kevin Lucey will make
as ournew CFO with effect from 17 July 2020.
Kevin has held various senior finance roles in
DCC since joining us in 2010 and has been part
of our Group Management Team since 2017.
Building and developing talent internally is

a key part of our leadership development
programme and having an internal successor
to Fergal demonstrates that the prograrmme

is delivering.

We also continued to build on and evolve our
suite of leadership development programmes,
including a new customised business leadership
programme developed in partnership with
Ashridge Hult business school. Gver the eight
month programme, accelerated leaming was
enabled through a blended learning approach

using reallife case studies and senior Group
management tutorials, aswell as the latest
business managerment and leadership thinking
from the Ashridge faculty. We also launched

a new 'Management Essentials’ programme,
which can be delivered in multiple languages
across our businessesto support ongoing
professional development at manager level.
These programmes are attended by a range
of high performers from different parts of the
Group and support our ambition to continue
to develop our leadership bench strength with
a pipeline of talented, entrepreneurial leaders.

Our people are the key driving force behind our
business and | believe that to reap the benefits
of our diverse and talented workforce we need
inclusive work environments where all of our
colleagues have the freedom to achieve their
ambitions and a culture that cultivates the
energy and passion our colleagues bring to
work. We refreshed our epproach toinclusion
and diversity this year with the launch of our
new policy, "You Belong Here' which outlines the
core principles and expectations we have for
ourselves, our colleagues and our businesses
to foster positive workplace environments.

We have aclear roadmap to embed afocus
oninclusion and diversity within our businesses
for 2021 and beyond, and | am personally
committed to leading a thriving, ambitious and
diverse business where everyoneis given equal
opportunities and is supported inreaching
their potential.

Read more on pages 46 and 7% n
Donal Murphy

Chief Executive
18 May 2020

“DCC continues to deliver by

enabling people and businesses
to grow and progress.”
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Responding to Covid-19

Supporting
the frontline

In his Chief Executive's Review, Donal Murphy has highlighted how the Group's Energy,
Technology and Healthcare businesses have played a critical role in enabling societies
respond to Covid-19 during the pandemic. Our Healthcare businesses have been
instrumental in supporting our customers in the health services and ensuring access
to critical products including PPE. Our Technology businesses responded rapidly,
assisting customers who were establishing working from home arrangements at
scale for the first time. Our Energy businesses have been keeping criticalindustry and
services moving, from ensuring agricultural processes can continue, to maintaining
services for critical haulage networks, to keeping customers warmin their homes as
they became their new workplaces.

In addition, many of the Group's businesses have taken initiatives at alocal level
to assist frontline healthcare workers engagedin the battle against Covid-19 and
other vulnerable personsimpacted by the pandemic. We have included a number
of examples here;

DCCLPG
Maintaining
essential services

As the Covid-19 pandemic began toplacea
strain on the US hospital system, healthcare
professionals understood the need to keep
potentially infected individuals out of healthcare
facilities and so they set up numerous outdoor
temporary testing facilities. As the facilities
were often erected in car parks away from utility
services, DCC Propane was able to help in
Washington state by providing LPG for heating
the tents and shelters for the healthcare
workers manning the facilities.

12 DCC ple Annual Report and Accounts 2620
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DCC Retail & Qil

Support for NHS, emergency workers
and customers in self-isolation

Fuel Card Services, part of the Retail & Qil
division, has beenlending ahelping hand

to the emergency services to help battle
Covid-19, The company has supported BP
to offer free fuel te the emergency services
and NHS Trusts threughcut March, April
and May.

All forecourts owned and operated by
Certas Energy Retail remain open as usual

to support key workers, businesses and local
communities. In addition, Certas UK has
been cffering free hot drinks to all NHS and
emergency service workers visiting its petrel
stations, with no obligaticn to make an
additional purchase.

DCC Healthcare

Supporting local hospitals

@

The offer went live at the start of April
and will continue for the duration of the
naticnalemergency.

Certas UK has been cffering free vehicle
washes for NHS Legistics, blue light services
and the Ministry of Defence at the Tyseley
Energy Park HGV refuelling site and has
suppliedthe Air Ambulance at Magpas,
Cambridgeshire with 10,000 litres of jet fuel
at cost in May 2020.

Finally, Certas UK introduced a dedicated
telephone line for vulnerable or self-isclating
customers so they could get in contact

quicker to ensure prompt ordering of the
energy needed to heat theirhomes.

DCC Technology
Providing technology solutions
to support the NHS

©

At the outset of the Covid-19 pandemic, We were able to prioritise the allocation of

Exertis witnessed increased levels of demand
foressential IT equipment for key frontline
workers in the NHS. Incollaboration with one
of cur reseller customers, we were able to
support the roll-out of computing, monitor

current and inbound stock to meet demand,
manage the distribution of devices to multiple
sites, ship in excess of 15,000 devices and
provide associated accessory products from
our Hypertecbusiness.

and unified communications products for
the NHS, including the newly established
Nightingale hospitals.

®

in the fight against Covid-19

Williams Medical Supplies (part of DCC Vital)
was delighted tc be able to suppert a local
Scuth Wales hospitalinits fight against
Covid-19. Frentline staff working in The
Reyal Glamorgan Hospital wanted to be
able to distinguish between the Covid-19
department uniferm and the uniform for

all other departments in the hospital.

Williams Medical Supplies were proud to
support this by donating raspberry coloured
scrubs and face visors to be used on the
Covid-19 positive wards. Also, after learning
from anurse in the hospital that the constant
hand washing and use of hand gel left their
hands dry and cracked, we added some
complimentary hand lotion to our parcels.
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Strategic Report

Key Performance Indicators
Financial

The Group employs financial key performance indicators {KPIs') which signify progress towards the
achievernent of our strategy. Each division has its own KPls which are in direct alignment with those
ofthe Group and are included in the divisional operating reviews on pages 48 to 73.

3 i

Strategic Linkages

O (2 & ) o

Market leading Operational Innovation Extend our Development Financial Linked to Directors’
positions excellence geographic footprint of our people iscipli ion
discipline
Return on capital employed (‘ROCE’)
FY20Performance Description and basis of calculation FY20 comment
ROCE is defined as adjusted operating prefit The Group continued to generate very strong
1 6 5 0/ expressed as a percentage of the average capital returns on capital employed with the medest
[ ] o employed. To assist comparability with prior years. decrease inthe retum on capital employed versus
the impact of IFRS 16 Leases has been excluded the pricr year principally reflecting the difficult
from the ROCE calculation in the current year as market conditions experienced by the DCC
2020 16.5% detailedin the Group's Altemative Performance Technology business in the UK, acquisition spendin
— Measures onpage 235. the current and pricr year including the acquisition of
_ Amerilsb Technclegies in March 2020, and organic
oL 1 Strategic linkage investments made in the Group's manufacturing
L4 ROCE is the key financial benchmark we use when facilities, warehcusing and operating infrastructure.

evaluating both the performance of existing
businesses and potential investments and is a key
component of DCC's executive bonus plans and
Long Term Incentive Plan.

RO 0G0

FY21 outlook and aims.

The achievement of returns on capital employedin
axcess of the Group's cost of capital will continue
to be akey focus inorder to ensure the efficient
generation of cash to fund organic growth.
acquisitions and dividend growth.

Growth in adjusted operating profit

FY20Performance +7.3%
£494.3m
2020 £494.3m

14 DCC ple Annual Report and Accounts 2620

Description and basis of calculation
The change in adjusted operating profit achieved
inthe current year compared to the pricr year.

Strategic linkage

Adjusted operating profit measures the underlying
operating perfcrmance of the Group's businesses
and is an indicater of our revenue generation,
margin management. cest control and
performance efficiency.

RS WO

FY20 comment

Allfour divisions recorded profit growth versus the
prior year reflecting the contribution fromacauisitions.
completedin the current and pricr year and good
organic profit growth. Good organic performances
from DCC LPG. DCC Retail & Ciland DCC Healthcare
were somewhat offset by the organic profit decline
in DCC Technology's UK business end the sale of
DCC Healthcare's UK generic pharma activities.

DCCLPG delivered very strong growth, with operating
profitincreasing by 13.1% to £228.2 milionandmere
thanthree-guarters of the growthwas organic. This
excellent organic performence reflects gocd volume
growth and strong procurement and cost control.

Operating profitin DCC Retail & Oilincreased to
£140.3 million, 4.9% ahead of the prior year (6.0%
on a constant currency basis) and epproximately half

of the constant currency growth was organic. This
strong performence reflects increased penetraticn
of value-added products and senvices and strong
cost control.

DCC Technolegy recorded modest operating
profitgrowth of 1.0%. with the contribution from
acquisitions and a geod trading performance in
North America and Centinental Europe being offset.
by mere difficult trading conditions in the UK.

It was a year of significent progress for BCC
Healthcare. as it generated strong prefit growthon
its continuing activities. DCC Healthcare's underlying
profit growth of 8.6% {i.e. excluding the UK generic
pharma activities disposed of in September 2013).
approximately one-third of which was crganic. reflects
the benefit of acquisitions and strong organic growth
in DCC Vital. DCC Health & Beauty Solutions grew its
prefits inthe nutrition sector. however overall profit
growth was heldback by investmentincrbearding
newbusiness in the beauty secter.

FY21 outlook and aims.

The very uncertain environment created by the
Covid- 19 pandemicis impacting all businesses.
Whilst DCC wil be mpactedin the near-termby
the necessary restrictions placed on society to
curtailthe spread of the disease, DCC has a very
resilient business model. leading market positions
and anextremely strong balance sheet and is well
positioned to continue its growth and development
into the future.
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Financial Statements Supplementary Info

Growth in adjusted earnings per share {('EPS’)

FY20Performance +1.3% Description and basis of calculation FY20 comment

The changein adjusted EPS achieved in the current The increase in adjusted EPS of 1.3% comprises

62 6 year compared to the prior year. an 6.2%increasein adjusted earnings. driven by the

3 ] p facters menticned under the adjusted operating

Strategic linkage profitKPL offset by a 4.5% increase in the average
2020 s62p Adjusted EPS is & widely accepted metric used number of shares inissue dgrmgthe year. primarily
— in determining corporate profitability. It alsc as aresult of the equity placing completed in the
g IR represents animpcrtant metric in determining the prioryear.
I generation of superior shareholder returns and is
— a key component of DCC's executive bonus plans FY21 outlook and aims.

and Long Term Incentive Plan. The main driver of growthin EPS is the Group's

§ operating profit performance which, as noted
g m {:} @ ﬁ} (9 o abcowve, willbe impacted inthe near-termby
" = Covid-19 related restrictions.

Free cash flow
FY20Performance Description and basis of calculation FY20 comment

Cash generated from cperations before The Group generated strong free cash flow
£492 3 axceptional items and after net capital expenditure. of £492.3 millicn during the year. drivenby the

| ] m adjusted cperating prefit of £494.3 million.

Strategic linkage Netwithstanding the negative impact of a
2020 £492.3m Free cashflowrepresents the funds available significantly lower O|Iprr|ce‘work|ngr capital

for reinvestment, acquisitions and dividends, decreasedby €49,2 m_'”'Dn‘ primarily as & resuft of

= R somaintaining & high level of free cash flowis excellentworking capital management acrpssthe

./ keyto maintaining a strong. liquid balence shest. Group and lower ike-for-like activity levelsin DCC
B (o Technclogy. Net capital expenditure amounted to
4 £167.8 million for the year reflecting the increased

RO2A WO

scale of the Group and a number of investments
being undertaken to suppert continued organic
grewth and development.

FY21 outlook and aims.
Cash generation andworking capital management
will remain a key focus of the Group.

Committed acquisition expenditure

FY20Performance

£168.6m

2020 £168.6m

Description and basis of calculation
Cash spent and acquisttionrelated consideration
for acquisiticns committed to during the yeer

Strategic linkage

The Group constantly seeks to add value-
enhancing acquisitionsin order to provide
shareholders with returns on capitalin excess
of our cost of capital.

ROG#H O

FY20 comment

The Group committed to acquisition expenditure
of £168.6m during the pericd which principally
comprised the acquisitions of lon Labs and
Amerilab Technologies in DCC Healthcare.

FY21 outlook and aims.

The Group will continue to pursue attractive
opportunities in our traditional markets as well as
locking to extend our business into selected new
gecgraphic markets. e continue tc pursue a strong
pipeline of opportunities but acquisition targets
must meet cur demanding criteria and we willremain
disciplined in our approach to acquisition spend.
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Strategic Report

Key Performance Indicators

Non-financial

The Group employs non-financial key performance indicators {'KPIs') to assess the activities that we see
as important in conducting our operations responsibly and achieving our strategic objective of building

a sustainable business which delivers long-term value to shareholders.

Strategic Linkages
¥ '
2 €D 1O in &) o
L ) (11) g
Market leading Operational Innovation Extend our Development Financial Linked to Directors’
positions excellence geographic footprint of our people iscipli ion
discipline
Health and Safety
FY20Performance Description and basis of calculation FY20 comment
LTIFR Lost Time Injury Frequency Rate {LTIFR’) The decrease in LTIFR represents a continuation
measures the number cf lost time injuries of the overall positive trend in this metric over the
2020 1 per 200,000 hours worked, past number of years despite growth in the srcale
4 Lost Time Injury Severity Rete {LTISR) measures ofthe Group. and. reflects the Group’s ongoing
S the number of calendar days lost per 200,000 commitment to performance improvements
4 hours worked. throughrobust risk controls, a proactive safety
- |- culture and learning from events.
4
Strategic linkage The reductioninthe LTISR reflects shorter
LTISR The safety of our employses and the wider commuirity recovery times from most injuries and effective
is centralto everythingwe do. A continually improving case management.
occupational and process safety cultureis akey
2020 18 days element in delivering on our strategic objectives. FY21 outlook and aims
— “ The Group will continue to focus on promcting a
— m strong safety and learning culture across cur
e Bienem g m @ e ii} @ businesses and ensure appropriate risk control
4 i measures are in place and operating effectively.
Further improvementsin LT | rates are targeted.
Gender diversity
FY20Performance Description and basis of calculation FY20 comment
The percertage split of the overall workforce At 31 March 2020, female employees accounted
2020 Male: 65% Farnale: 35% between female and male employees. for 35% of the overall workforce. 22% of senior
management and 25% of Beard members.
o e o Strategic linkage
—L o T __ T The Group benefits from attracting and FY21 outlook and aims
— developing aworkforce with diverse skills. The Group will continue to focus on actions which
qualities and experiences. willimprove the gender diversity of cur workforce.
We are committed to better gender balance at all
. levels of the crganisation and actively support the
g (?3 @ ‘i} development of our high potential female talent.
(D
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Greenhouse gas emissions

FY20Performance

Description and basis of calculation
Total Scope 1and 2 greenhcuse gas emissions
expressedin kilotonnes fkts) of CO e

Strategic linkage

The Group relies on the availability of raw
materials and naturel resources and is committed
to running our businesses in an environmentally
responsible manner.

ROPEA

FY20 comment

Ovwerall, there was a slight decreasein carbon
amissions in absolute terms. This was primarily due
to increasing cperaticnal efficiency in distribution
and manufacturing in addition to the continuing
decarbonisaticn of national electricity grids,
particularly in Ireland and the UK.

FY21 outlook and aims.

The Group will continue to identify energy
saving opportunities and monitor greenhcuse
gas emissions from its operations.

DCCple Annual Report and Accounts 2020
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Strategic Report

Risk Report

Ensuring appropriate
risk management

The Board recognises that the effective management ofrisk requires the
involverment of people at every level of the organisation and seeks to encourage
this through a culture of open communication, in addition to the operation of
formal risk management and internal control processes.

Risk Management Framework

Sustainability
{including HSE)
Report

First line of defence
Subsidiary and
Divisional Management

Risk Management

The Board of DCC is responsible for setting
the Group's risk appetite and ensuring that
appropriate risk managernent and internal
control systems, designed to identify manage
and mitigate potential material risks to the
achieverment of the Group's strategicand
business cbjectives, are in place.

13 DCC ple Annual Report and Accounts 2620

DCC ple Board

Audit Committee

Legal and Group Risk Group Internal
Compliance Report Register Audit Report

Executive Risk
Committee

Second line of defence Third line of defence
Group Sustainability, Group Legal Group Internal Audit and

& Compliance, Group IT, Other Independent

Greoup Finance, Group HR Assurance Providers

The Board has approved a Risk Appetite Risk Management Framework
Staterment specifying the levels of risk thatthe  Therisk management framework has been
Group Is prepared to accept in key areas of designed using a 'three lines of defence’

activity in achieving its strategic objectives. This  maodel, as showninthe diagram above.
Statement informs the risk management and
internal control systems that are maintainedin -~ The detailed roles and responsibilities assigned

those areas. under the risk management framework, which

isembedded within the Group's organisational
The Board has also approved aRisk structure, are summarised opposite, along with
Management Policy which sets out delegated the reporting structures.

responsibilities and procedures for the
management of risk across the Group.
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Roles, responsibilities and reporting under the risk management framework

Qversight
Board +  Approvesthe Group's Risk Appetite Statement and the Risk Management Policy.

+ Monitorsthe Group's riskmanagement and internal control activities through the receipt of a risk report which
focuses onthe principal risks, as set outin the Group Risk Register, on emerging risks, including those onthe emerging
risk watchlist, oncurrentrisk mitigation activities and on developmentsin risk management practice.

« Receives a briefing fromthe Chairman of the Audit Committee at each Board meeting onitsactivities, bothin regard
toaudit matters andrisk management.

« Recognising that healthand safety is a very significant risk area for the Group, particularly in the LPG and Retail & Cil
divisions, the Board takes specific responsibility for this area through direct quarterly reporting to it by the Head of
Group Sustainability, who is responsible forthe Group HSE function.

Audit - Assiststhe Board by taking delegated responsibility for risk identification and assessment andfor reviewing the
Committee Group's risk management andinternal control systems and making recommendationsto the Boardthereon.

- Overseesthe Group Risk Register, including principal risks, emerging risks and risk mitigation activities.

- Reviewsthe emerging risk watchlist.

« Reviews regular reports from Group Internal Audit and from second line assurance providers, including Group Legal & Compliance.

+  Overseesthe annualreview of the effectiveness of the Group's risk management and internal control systems, which
is undertakenjointly by Enterprise Risk Management and Group Internal Audit, and reports onthis to the Board.

+ Furtherdetailon the activities of the Audit Committeeissetoutinits Report on page 105.

Executive Risk « TheExecutive Risk Committee is chaired by the Chief Executive and comprises senior Group and divisional management.
Committee « Maintains the Group Risk Register, the Integrated Assurance Report and the emerging risk watchlist.

< Analyses on acontinuous basis the principalrisks facing the Group, including emerging risks, the controlsin place
to manage those risks andthe related monitoring procedures.

« Evaluates allaudit reports prepared by the second and third ine assurance providers and ensures prompt action
is taken to address control weaknesses.

First line

Subsidiary « Responsible for day-to-day risk management activity including maintaining risk registers, identifying emerging risks
and Divisional and designing, implermenting and maintaining effective internal controls to addressthe risks onthose registers.
Management « Subsidiary riskregisters arereviewedand updated at rmonthly meetings attended by both subsidiary and divisicnal management.

« Divisional management considerthe subsidiary risk registers and emerging risks in preparing and updating divisional

risk registers.

Second line
Group « Operatesa risk-based HSE audit programme which provides independent assurance on key HSE management processes
Sustainability and controls, focused on process safety, occupational safety and environmental management.
{incorporating - Facilitates the exchange of best practice and supports the HSEworking groups (organised around key areas, including
HSE) transport safety and process safety) in setting objectives and developing appropriate HSE standards.

« Furtherdetallonthese activities is set outinthe Sustainable BusinessReportonpage 74.
Group Legal + Maintains a structured compliance programme whichis designed to provide reasonable assurance that all of the
& Compliance Group's operations comply with applicable legal and ethical standards.

+ Thedirectors of each Group subsidiary are primarily responsible for ensuring that their business complies with
applicable legal and ethical standards. The Group Legal & Compliance function assists them through the identification
of relevant requirements and the development and implementation of suitable controls, such as policies and training.
More detail onthe compliance programme is containedin the Corporate Governance Statement on page 88 andin
the Sustainable Business Reportonpage 82.

« Carries out compliance audits in Group subsidiaries and reports onthese to the Audit Committee.

GroupIT « Responsible for settingthe Group's IT strategy formajor IT projects and for managing IT security risks.

«  The Group'sIT Security Manager provides ongoing technical support, including managing cybersecurity and Payment
Card Industry Data Security Standards {'PCI DSS') requirements, andis also responsible for user security training and
network penetrationtesting.

- The Group Infrastructure & Technical Manager supports the Group's strategic agendaandthe deployment of relevant
cross-business platforms.

- The Group's Project Management Office provides support to key projects and change management programmes.

GroupFinance +  GroupFinanceincorporates the Group accounting, corporate finance, treasury, texation and commodity risk
rmanagement functions, who are responsible forimplementing appropriate risk management practices and having
oversight of subsidiary activities in their areas of operation.

GroupHR « Responsible forthe Group Talent Strategy and Roadmap.

« Reportstothe Board onleadership development and succession planning.

Third line

Group Internal » Reviewsthe risk management and internal control processes and identifies areas forimprovement and provides

Audit independent and objective assurance on risk mattersto senior management andthe Audit Committee.

« Developsan annual, risk-based internal audit programme, which is approved by the Audit Committee.

+  Grouplnternal Auditincorporatesa dedicated I T Assurance function whichis focused on ensuringthe Group
Information Security Policy andrelated IT Standards are consistently applied and key risks withrespectto T,
cybersecurity and business continuity are regularly reviewed.
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Strategic Report

Risk Report continued

Risk Management Process

Risk Registers

DCC's riskregister process isbased cna
Group-wide approach to the identification
and assessment of risks and the mannerin
which they are managed and monitored.

Risk registers, covering strategic, operational,
financial and compliance risks are completed,
with the impact and likelihood of occurrence
for each risk determined. New or emerging
risks are added to the risk registers as they
are identified.

The risk register process, as set out below
is embedded into the Group's businesses
andforms part of ongoing management
processes. This facilitates frequent review
and updating of the divisional and Group risk
registers and the related assurance reports.
This process is overseen by a dedicated risk
rmanagement executive withinthe Group
Internal Audit function.

The principal risks to the attainment of
the Group's strategic priorities, which were
confirmed by the risk register process,

are set out onpages 22 to 26.

Subsidiary risk registers Divisicnalrisk registers Group Risk Register

Each subsidiary is required to
maintain a risk register, including
details of key controls and
mitigation activities. The registers
are reviewed and updated to
reflect changing circumstances
and emerging risks at monthly
meetings attended by both
subsidiary and divisional
management.

Each subsidiary completes

a half-yearly online risk survey

as an additional review of current
and emerging risk trends.

Risk Committee.

Divisional management is
responsible for regularly reviewing
the subsidiary risk registers and
risk survey results and updating
the divisional risk registers, which
are submitted to the Executive

Maintained by the Executive

Risk Committee, the Group Risk
Registeris updated regularly

to reflect any significant changes
in the divisional risk registers or
in Group level risks.

Emerging Risks

Ernerging risks are identified, analysed and
managed as part of the same process as the
Group's other principal risks. Reports on
emerging risks fromvarious external sources
are reviewed and the risks are assessed for
relevance to DCC. Where emerging risks are
significant enough to be considered principal
risks, they are added to the Group Risk Register
and reported on and reviewed as part of the
risk register process.

The Group also recognises that there are
ermerging threats and uncertainties that have
the potential to become principal risksinthe
future, but where the impact, scale or likelihood
cannot yet be fully understood. This may imit
management's ability to define a strategy for
mitigation of such emerging risks. Awatchlist
of emerging risks that may become Group
principal risks in the future is maintained,
regularly reviewed and updated and reported
on. Changes to the impact, scale or likelhood
of these risks are monitored and where
appropriate, risks are added to the Group
Risk Register.

Integrated Assurance

An Integrated Assurance Report (1AR'}is
maintained to identify the assurance activities,
both current and planned, across the three
lines of defence, which are intended to address
the key and emerging risks identified by the
risk register process. The IAR Is updated and
discussed by the Executive Risk Committee
ateach meeting.

The Group Risk Registerand the IAR are
then reviewed bythe Audit Committee
and the Board.

Enhancements during the year

Risk appetite

The Group's risk appetite statementis
reviewed on an annual basis. During the year,
the risk appetite and related risk tolerances
and key risk indicators were refreshed, taking
recent growth and geographic expansion into
account, and were approved by the Board.

20 DCC ple Annual Report and Accounts 2620

Emerging risk watchlist

The existing processes for identifying,
managing and mitigating emerging risks
were refreshed during the year. Emerging
risks continue to be reviewed at subsidiary,
divisional and Group level.

An emerging risk watchlist was created

to track those emerging risks that are not
currently considered principal risks, but that
have the potential to impact significantly
onthe Groupinthe future.

Tier ll risk register

As the risk environment continues to evolve,
the relative importance of the risks facing
the Group can change. A Tier |l risk register
was created to allow risks that are nolonger
considered principal risks, following a change
in their magnitude or relevance, to continue
to be monitored by the Risk Committee.
Any significant change in impact or likelihood
prompts are-assessment.
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Going Concern and the Viability Statement

In accordance with the relevant provisions
set cutin the UK Corporate Gevernance
Code, the Board has taken accountofthe
principal risks and uncertainties, as set cut
inthe table on pages 22 te 26, in considering
the statements tobe made inregard te the
going concern basis of accountingandthe
viability statement. These statements are
set cut below:

Going Concern

The Company's business activities,
tegether with the facterslikely to affect

its future development, perfermance and
position, are set out in the Strategic Report.

The financial position of the Cempany, its
cash flows, liguidity position and borrowing
facilities are described in the Financial
Review cnpage 27. In addition, note 5.1

to the financial statements includes the
Company's cbjectives, policies and
precesses for managing its capital, its
financial risk management objectives,
details of its financial instrumentsand
hedging activities andits exposures to

credit risk and liquidity risk.

The Company has very considerable
financial rescurces and a broad spread
cfbusinesses with a large number of
customers and suppliers across different
gecgraphic areas and industries, Having
assessedthe relevant business risks,
the Directors believe that the Company
is well placed te manage its business
risks successfully.

The Directers have a reasonable
expectation that the Company, and the
Greup as a whele, have adeguate rescurces
to continue in operational existence for the
foreseeable future. For this reason, they
continue to adopt the going concern basis
in preparing the financial statements.

Viability Statement

The Directors confirm that they have a
reasonable expectation that the Group will
continue to operate and meet its liabilities,
as they fall due, for the next three years to
31 March 2023, The Directors’ assessment
has been made with reference to the

resilience of the Group andits strong
financial position, the Group's current
strategy, the Board's risk appetite and the
Group's principal risks and how these are
managed, including the emergence of the
Covid-19 pandemic, as described in the
Strategic Report.

Period of Viability Statement

In accordance with Provision 31 of the
UK Corporate Governance Code, the
Directers have considered the length
of time to be reviewed in the context
of the Viability Statement.

The Directors believe that the three year
periodte 31 March 2023 represents an
appropriate period. The length of this
periodaligns with the Group's annual
strategic review pericd, whichis a bottem-
up review, prepared business by business,
which considers the risks, opportunities
and development plans fer each business
andis ultimately approved by the Beard.
The period also aligns with the pericd used
for a number of other Group matters,
including the performance period for the
Group's Long Term Incentive Plan. Finally,
inherent uncertainty increases with

regard tc longer-term financial forecasting
as time herizens extend. A three year
periodis deemed to provide an appropriate
balance between near term and longer
terminfluences.

Approach to Assessing Viability

In making a viability statement, the
Directers are required to consider DCC's
ability to meet its liabilities as they falldue,
taking into account the Group's current
pesition and principal risks.

The Group operates a devolved operational
structure and has sales, marketing and
support services operations across a diverse
mix of industry secters. The Group has an
extremely broad spread of customers and
suppliers across 20 countries, three
continents and distinct market sectors.
Impertantly, the Groupis supportedby a
very well-funded and liquid balance sheet
and strong operational cash flows.

A robust financial model of the Group is
built on a business by business basis. This
meodel is subjected to sensitivity analysis
and those sensitivities are reviewed on an
ongeing basis to ensure they remain
appropriate given changing circumstances
in the business, markets and economies.
This sensitivity review focuses on the
Group's liquidity, solvency and gearing
metrics, with particular consideration given
to the Group's principal debt covenants,
including its Net Debt.EBITDA and Interest
Cover covenants,

Giventhe diverse nature of the Group's
activities, the principal sensitivities
considered inthe review are those where
negative economic and cther impacts could
be experienced across the entire range of
the Greup's activities. These sensitivities
consider situations from depressed activity
levels globally to a material and persistent
rebasing cf the Group's prefitability due
tearange of factors, Inthe current year,

the Group reviewed an additional sensitivity
to consider the potential impact of the
Covid-19 pandemic and the range of
outcomes that the pandemic could have on
the prospects of the Group. Inaddition,

the review considered a "reverse’ stress
test to determine what level of disrupticn
would need to be experienced before
abreach of the Group's debt covenants
was unavoidable.

This review and analysis alsc considers
the principalrisks facingthe Group, as
described on pages 22 tc 26 and the
potentialimpacts these risks would have
onthe Group's business medel, future
performance, sclvency or liquidity over
the assessment period.

The Board considers that the diverse nature
of the sectors and geographies in which

the Group operates acts significantly to
mitigate the impact any of these risks might
have on the Group.
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Risk Report continued

Principal Risks and Uncertainties

The principal risks and uncertainties, including emerging risks, which have the potential, in the short
to mediumterm, to have a significantimpact upon the Group's strategic objectives, are set out below,
together with an indication of the particular strategic priorities to which they relate, the principal
mitigation measures, developments in 2020 and areas of focus for 2021.

This represents the Board's view of the
principal risks at this pointin time and does
not represent an exhaustive list of all the risks
that mayimpact the Group. There may be
other mettersthat are not currently known
tothe Board or are currently considered

of low likelihood or low potentialimpact
which could emerge or evolve and give rise
to material consequences.

The mitigation measures that are in placein
relation to these risks are designed to provide
a reasonable and proportionate and notan
absolute level of protection against the impact.
of the events in question, in line with the
Group's agreed risk appetite.

The Board has reviewed the principal risks

and the risk environment, taking account of
ermerging risks and external and internal factors
such as the continued growth inthe scale of
the Group, gecgraphic expansion, the devolved
structure of the Group and market conditicns.
Key changes in the year are set out below.

Key changes to the Group's principal risks

Global pandemic
asanewrisk.

The impacts of the Covid-19 global pandemic have been assessed and are included

Data security

The risk associated with data security is now included s a separate risk, having previously

formed part of the 'Compliance with legal & ethical standards' and cybersecurity risks.

Following review by the Board, the Audit Committee and the Risk Committee, these risks have
been downgraded to Tier Il risks and are no longerincluded as principal risks. They wil continue
to be monitored by the Risk Committee and any significant change inimpact or likelihood will

Productintegrity

Loss of significant customer or supplier

prompt a re-assessment. The changes are explained below:

Extreme weather -

The scale of the product integrity risk has reduced following the disposal of DCC Vital's UK

generic pharma activities and related manufacturing facility in Ireland.

- The potentialimpact of the loss of significant customers orsuppliers has decreasedin
recent years in line with the continued growth and diversification of the Group.

- Geographicexpansion and diversification into the non-heating segments of the markets
has reducedthe impact of uncertainweather conditions on profits. The risk associated
with extrerne weathereventsis now considered to be part of the relevant implications

of climate change' principal risk.

Brexit and DCC

Inline with the guidance issued by the
Financial Reporting Council (FRC'), the Board
continuesto assess, onanongoing basis,
the consequential risks and uncertainties

in the political and economic environment
arising from the referendum vote infavour

of the UK leaving the EU { Brexit') and the
impacts of those risks and uncertainties
onthe DCC Group.

The Board, having considered these regular
updates, has concurred with management's
conclusion that the short and medium-term
impact of Brexit remains uncertain and

most likely issues will arise that have not

been contemplated or foreseen. However,
rmanagement and the Board continue to
believe that DCC is not likely to be materially
directly impacted by Brexit inthe short or
medium termand that appropriate plans arein
place to manage any trading or other impacts.
Regular updates frommanagement onthe

potentialimpacts of Brexit on DCC have

continued to be presented to the Boardona

range of issues, including operational and supply

chain issues, curremcy'\mpﬂcatioms‘ taxation,

capital markets and regulatory matters.

2z DCC ple Annual Report and Accounts 2620

Emerging Risks

The Board has considered emerging risks

that are currently iImpacting on the Group and
that may impact on the Groupin future. Some
ernerging uncertainties impacting on principal
risks, including the full extent of the Covid-19
global pandemic, changing market dynamics
and relevant implications of climate change,
are explained below. The Board will continue to
consider and menitor the items onthe Group's
ernerging risk watchlist, which include topics
relating to market dynamics, climate change,
technology and social matters.
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StrategicLinkages

0

Market leading
positions

Operational
excellence

Risk and Impact

Major HSE or
environmental incident

The Group is subject to HSE laws,
regulations and standards across
multiple jurisdictions.

The principal risks faced relate to fire,
explosion or multiple vehicle accident,
an incident resulting in significant
environmental damage or compliance
breach, and a HSE or security event
requiring the activation of our crisis
management plan.

Such risks may give rise to injuries or

fatalities, legal liability, significant costs
and darnage to the Group's reputation.

[

o

Innovation

3

Extend our
geographic footprint

Principal Mitigation Measures

HSE management systems are appropriate
tothe natureandscale of therisks. Therelsa
strong focus on process safety and ongoing
communicationwith the relevant safety
authorities, particularly within the LFG and
Retail & Oildivisions.

Ermergency response and business continuity
plans areinplaceto minimise the impact

of any significantincidents. Inspectionand
auditing processesin relationto HSE
management systerns are conducted by
subsidiary management, by the Group
Sustainability/HSE function and by external
assurance providers, asappropriate.

Insurance cover is maintained at Grouplevel
for significantinsurable risks.

Financial
discipline

Development
of our people

Developments and Areas of Focus

While there have been nosignificant
changestothe assessmentof these risks,
management continued to evolve HSE
practices during 2020, including the adoption
of a Group Environment Policy, the rollout
of a Learning from Events process, and
process safety standards. HSE integration

of recent acquisitions, for example lon
Laboratories, continued during the year.

Further development of HSE controls
and management systems will continue
in 2021, with particularfocus onthe
onboarding of recentacquisitions in HSE
best practice andincreasedfocusonthe
use of leading performance indicators

todrive continuous improvement.

Global pandemic

The Covid-19 situation which emerged
earlier this year is having a significant
impact on the Group’s employees,
customers and business operations.
Theimpact is compounded by the fact
that the durationand full extent of the
pandemic is difficult to predict. There is
arisk of a sustained economic recession,
which could significantly impact on
performance. Actions taken by the
countries in which we operate, including
measures to control the outbreak and
plans to resume economic and social
activity, continue to evolve, resulting in
arisk of continued or further disruption
to business activities, supply chains

and employees.

gag

Group, divisional and local management.are
continuing to actively reviewand respond
totherisks anduncertainties arisingfrom
therapidly evolving Covid-19 crisis. A broad
range of preventative measures have been
implermentedandare being regularly
re-assessedto helpensure the safety of our
employees, customers, vendorsand other
stakeholders. Business continuity response
plans have been implemented as required
toensure essential business activities
aremaintained. Thereisafocuson
communications withemployees toensure
their continuedwell-being. Weekly flash
reportinglisin place tofacilitate tracking

of key metrics by Group managerment.

Duetothefast-movingand uncertain

nature of the Covid-19 crisis, the Board and
managementwillcontinue to monitorthe
situation and willensurethat the Group's
response and mitigation measures evolve

as required. The Group's businesses will
continue tofocus onthe health and well-being
of employees and on maintaining essential
business activities, particularly during periods
of heightenedrestrictions.

Changestotheenvironmentinwhichour
businesses operate willcontinueto be
addressedasthey arise andthe Groupwil
adapt asrequiredtonewways of working and
doing business, while protectingthe safety
of ouremployees, customers, vendorsand
otherstakeholders.

DCCple Annual Report and Accounts 2020
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StrategicLinkages

0] 2

Market leading
positions

Operational
excellence

Risk and Impact

Acquisitions and project/
change management

Afailure to identify, execute or properly
integrate acquisitions or to effectively
complete change management
programmes or other significant projects
could impact on profit targets and impede
the strategic development of the Group.

Roai

o

Innovation Extend our

geographic footprint

Principal Mitigation Measures

Group and divisional management teams
engagein acontinuous and active review
of potentialacquisitions.

Allpotential acquisitions are subjectto an
assessment of their ability to generateareturn
on capital employed wellinexcess of the cost
of capitaland of their strategic fitwithin
theGroup.

The Group conducts a stringentinternal
evaluation process and external due diligence
prior to completing any acquisition.

Performance against original acquisition
proposalsis formally reportedtothe Board
onanannual basis andaccountistaken
oflearnings.

Projects and change management
programmes are resourced by dedicated
andappropriately qualifiedinternal personnel,
supportedby external expertise, and
significant projects orprogrammes are subject
tooversight bythe Group Chief Informaticn
Officer, the Group Project Management
Office, by divisionaland Group management
andbythe Board.

Financial
discipline

Development
of our people

Developments and Areas of Focus

The Group continues to be active from

a development perspectiveincludingthe
recentacquisitions by DCC Healthcare of
lon Labsand Amerilab.

Acquisitionactivityin 2021 will continue to be
subjecttorobust internal evaluation processes
and external due diligence.

Thelarge-scaleprojectinExertis UK toreplace
the core ERP systemhas progressed with

SAP nowlivein anelement of the UK business.
The remaining components of the business
will transition on a phased basis during the
upcomingsummermonths. This will continue
tobeakeyfocus areaandissubjecttointernal
and external oversight and review.

Compliance with legal
and ethical standards

Amaterial failure to comply with
applicable legal and ethical standards
could result in penalties, costs,
reputational harm and damage to
relationships with suppliers or customers.

geo

The Group promotes a culture of compliance
and'Deing the Right Thing'in all activities,
consistentwith our value of Integrity.

Anassessment of ourcompliance culture
isincluded in staffsurveys andquestions
inonlinetraining.

A CodeofConductisinplace andis supported
by moredetalled policies where needed,
includinga Supply Chain Integrity Policy, which
covers humanrights, an Anti-Briberyand
Corruption Policy and a Data Protection Policy.

Trainingprogrammes are provided for
employees on keycompliance risks.

Allemployees can raise concerns, usingthe
Group's whistleblowing facilities.

The Group Legal &Compliance function
performs compliance audits andarange
of compliance controls are reviewed by
Group Internal Audit as part of their audits.

Relevant changesinthe lawas a result
of Brexit and Covid-19 are being actively
menitored. There have been no other
significant changes to legaland ethical
standards or regulationsimpactingon
the Group duringthe year.

We recently reviewed our Data Protection
Policy and related data protection controls to
ensurethattheyreflect developmentsinthe
lawand good practice since the introduction
of the EU General Data Protection Regulation
(GDPRYin 2018 whentheywere last updated.
Detailon ourdata security controlsis
contained below.

The Group Legal & Compliance function

will ensure any new regulatory requirements
are appropriately considered, will apply the
standards set outin the Group Compliance
Programme in new acquisitions and will
continue its compliance audit programme.

24 DCC ple Annual Report and Accounts 2620

11.02.2022 kil 14:01

Brgnngysundregistrene

Side 31 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strategic Report Governance

Financial Statements Supplementary Info

Risk and Impact
IT system failure/cybercrime

Data security

Therisk that our IT systems and
infrastructure may be affected by loss
of service or system availability,
significant system changes or upgrades
or cybercrime, could result in financial
or reputational damage.

The risk that the personal data we hold
may be affected by accidental exposure or
deliberate theft of sensitive information,
could result ina regulatory breach or
financial or reputational damage.

o

Principal Mitigation Measures

Dedicated | T personnelinGroup subsidiaries
implerment I T standards, oversee | T security
andare providedwith technicalexpertise and
supportfrom GroupIT.

Cybersecurity reviews are performed by
a dedicated internal I T Assurance team
andexternaltechnical experts to provide
independentassurance.

The Group'sbusinesses have appropriate
business continuity, IT disaster recovery

and crisis management plans in place. DCC
centrallymaintains alevelof cyber insurance.

Group guidelines andlocal policies require
the Group'sbusinesses toensure appropriate
processesand controlsarein place over
personaldata.

Developments and Areas of Focus

The potentialimpact of IT system failure
orcybercrime s limited by the devolved
structure of the Group.

Mitigation measures continue toimprove,
including IT standards and policies which
were updatedtoreflect recent changesin
theunderlying best practice frameworks
andwere rolled out to recent acquisitions.

While global levels of cybercrime are
increasing, the Group continues to
strengthen its mitigation measures.
Developments in mitigationmeasures during
the year included the continuing rollout

of acyberincidentresponse plantonew
acquisitions, enhancements tothe Group's
vulnerability and penetration testing
programmes, andthe rollout of OKTA
mulftifactor authentication.

Group T and Group|T Assurance will
continue tofocus on raising awareness

of cyberthreatsin 2021 and onensuring
that the Group's IT standards and policies,
including in relation to the security of
personal data, are consistently applied.

Ability to attract/retain
management resource

The Group's devolved management
structure has been fundamental to the
Group's success. Thereis a risk of failure
to attract talent, particularly innew
markets, ora failure to retain or develop

high-quality entrepreneurial management

throughout the Group, particularly in
recent acquisitions, which couldimpact
on the attainment of strategic objectives.

RO Q@ i

The Group maintains a constant focus onthis
areawith structured succession planning,
international mobility practices, management

development and remuneration programmes,

incorporatinglongandshort-termincentives.
Agraduate recruitment programmeis also
inplace.

These programmes are reviewed regularly
by Group Human Resources, divisional
rmanagement, the Chief Executive and
theBoard.

A comprehensive process toidentifya
successortothe CFO concluded duringthe
year, senior management changes were
successfully completedinanumber of larger
subsidiaries andtalent reguirementsinrecent
acguisitions have been assessed.

Separately, talent has been deployed
toanumber of newacqguisitions to
support integration.

The Groupwillcontinue to focus on
developing and embeddingits HR
programmesin 2021, particularly inthe
more recently acquired businesses.

Financial reporting

The Groupis exposed to foreign exchange,
commodity and interest rate risk. Failure
to accurately report or forecast financial
results through error or fraud could
damage the Group's reputation.

e

Groupfinancial risk management is governed
by policies and guidelines which are reviewed
andapprovedannually by the Board.

Standard reporting packs are prepared,
including weekly forecasts and monthly

submissions, and are subject to review by local,

divisionaland Group management aswellas
Group Internal Audit.

The Group continued its programme of
replacing legacy systems with appropriate
enhancedfinancial reportingsystems

in 2020.

The Group adopted IFRS 16 Leaseswhich
became effective during the financlal year.
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Principal Risks and Uncertainties continued

StrategicLinkages

0] 2

Market leading
positions

o

Innovation Extend our

geographic footprint

Operational
excellence

Risk and Impact Principal Mitigation Measures

Theimpactofthese externalfactorsis
ritigated through afocus onstrong financial
rmanagement, a broad spread of products and
customers across the divisionsand careful
geographicalexpansion.

Changing market dynamics

Relevantimplications
of climate change

External factors outside of the direct
influence of the Group, including
economic cycles and technological
changes, can significantly impact

on performance.

The Group maintains a closefocus onpolicy,
regulatory, technological and societal

Certainimplications of cdlimate change,
such as changes in policy, regulation,
technologies, changing societal views,
energy transition and extreme weather
are developing risks which have the
potential to impact on demand for the
Group's products.

RS i

developrmentsinthe sectorsinwhichitoperates.

Financial
discipline

Development
of our people

Developments and Areas of Focus

Market dynamics have continuedtoevolve
with challengesin certainmarkets; however,
continued diversification, particularly
geographically, reduces exposure toindividual
rmarkets. The impact of the Covid-19
pandermicon the global econerry andon
individual markets, and specifically the
potentialfora sustained economic recession,
is being monitored as an emergingrisk.

The Group continues to monitor the specific
implications of climate change which may
impact onits businesses, which are considered
tobeemerging risks and are increasing in
likelihood due to evolving stakeholder
expectations. Management wil continueto
rmonitor changes in external factorsin 2021
and considertheirimpact on the Group.

26
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Financial Review

Continuing to deliver on
our sustainable growth and
development objective

“The Group's financial
position remains
extremely strong,
well funded and
highly liquid.”

Fergal O'Dwyer
Chief Financial Officer

Firstly, I would like to say thank you to all our
13,200 colleagues inthe 20 countries where
we have operations for their huge efforts

and commitment to ensuring that we have
remained operational during the Covid-19
pandemic and allowing us to continue to supply
and deliver the many essential products and
services that are needed by our customers.

Covid-19

The emergence of Covid-19 earlier this year
has led to a global pandemic, the likes of which
we have not seenin our lifetimes. Previous
risks around Brexit and global economic
uncertainties pale into insignificance when
compared to the dramatic impact that
Covid-19is havingon people’'s health and lives,
businesses and global economies.

The Covid-19 pandemic and the global
measures being taken to mitigate itsimpact
have resulted inunprecedented change for
DCC's employees, customers and business
operations. Al DCC operations, deemed
essential operations by local governments,
have successfully invoked their business

continuity plans and are operating effectively,
albeitina much-changed environment. The
commitment of DCC's employees during such
a difficult and uncertain period hasbeen
extremely evident and has ensured that our
customers continue to receive our essential
products and senvices. Protecting the heatth,
safety and well-being of employees, ensuring
the continued supply of these essential
products and senvices to customers, whilst
rmaintaining DCC's very strong financial
position, are the Group's key priorities at

this time.

This review locks back on the financial
perforrmance of the Group for the year ended
31 March 2020. The impact of Covid-19 cnour
businesses and how the Group has responded
are set outinthe Chief Executive's Review on
page 11.

Highlights

Inthe year just ended, DCC has continued

to deliver onits overall sustainable growth and
development objectives whilst maintaining

a strong, liquid and conservatively financed
balance sheet as follows:

1

na

.

Highlights of 2020

Revenue -3.1%

£14,755m

(2019: £15,227m)

Adjusted operating profit’ +7.3%

£494.3m

{2019: £460.

Adjusted EPS? {pence) +1.3%*

362.64p

{2019: 358.16p)

. Excludingnet exceptionals and amortisation of
intangible assets.
Excludingthe impact of IFRS 16 and the disposal
of the Group's generic pharma activities. the increase
in adjusted EPS was 3.5%.

Strong perforrmance for the year with all
divisions delivering growth, notwithstanding
the challenging market conditions experienced
during the year including Brexit uncertainty
and the emergence of the Covid-19 pandemic.
Group adjusted operating profit increased
by 7.3% to £494.3 million, ahead of market
expectations.

Adjusted earnings per shareup 1.3% to
362 6 pence, reflecting strongunderlying
eamings growth, diluted by the impacts

of the prior year equity placing and the
adoption of IFRS 16.

Continuedvery strong free cash flow
performance, with an excellent 100%
conversion of operating profit into free

cash flow, and return on capital employed

of 16.5%.
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- Anotheractive period of development for
DCC with approximately £170 million of
capital committed to newacguisitions,
including DCC Healthcare expanding its
presence in the US nutritional market with
the acquisitions of lon Labs and Amerilab
and continued bolt-on acquisition activity
across all divisions.

«  Protectingthe health and well-being of
employees, ensuring the continued supply
of our essential products and services to
customers, while maintaining DCC's very
strong financial position, are the Group's
key priorities at this time.

= Anintegral part of the Group's strategy
is the maintenance of a strong and liquid
balance sheet. At 31 March 2020, DCC had
net debt (excluding lease creditors) of £60.2
million, approxirmately 0.1 times Net Debt to
EBITDA [versus a net debt covenant of 3.5
times) and had cash on the balance sheet
of approximately £1.7 bilion and undrawn
committed facilities of approximately £350
million. DCC's extremely strong financial
position leaves the Group very well placed
to navigate this pericd of unprecedented
uncertainty and to continue its growth and
development inthe coming years.

« Aproposedfinal dividend of 95.78 pence
per share, a 2.6% increase on the prior year,
will see the total dividend for the year
increase by 5.0%. With approval of this year's
final dividend, DCC will have recorded 26
years of unbroken compound dividend
growth of 14.0% since listingin 1994.

«  DCChas a resilient business model, leading
rmarket positions and an extremely strong
balance sheet and iswell positioned to
continue ts growth and development into
the future.

TransitiontoIFRS 16

The Group transitioned to the newleasing
standard, IFRS 16, with effect from 1 April 2019.
Incommon with most companies, DCC elected
to adopt the modified retrospective approach,
meaning that comparatives are not restated.
Inadopting IFRS 16 under the transitional
guidelines at 1 April 2019, the Group capitalised
approximately 2,000 leases. These 2,000 leases
were with approximately 700 lessors, with

no one lease or lessor relationship being
individually significant. The applicable average
lease termis approximately four years. The
capitalisation of the right to use assets
underlyingthese leases hasresultedina
‘right-of-use leased asset of £304.1 million

at 31 March 2020, with a related lease creditor
of £306.9 million at the sarme date.

As anticipated, the transition to IFRS 16 resufted
in afavourable impact on adjusted operating
profit of £5.0 million in the financial year, reflecting
the replacement of operating lease charges with
depreciation of a discounted right-of-use leased
asset. It also resulted inanincrease in net interest
of £8.6 millionin the year reflecting the unwinding
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of the lease liability. Consequently, the net
impact onearnings for the financial year
was acharge of approximately £3.6 million,
or 3.7 pence pershare.

Reporting Currency

The Group'sfinancial statements are presented
in sterling. Results and cash flows of operations
based in non-sterling jurisdictions have been
translated into sterling at average rates for the
year. The principal exchange rates usedfor
thetranslation of results into sterling were
asfollows:

Averagerate

2020 2018

Stg€l= Stgfl=

Euro 1.1460 1.1319
Danish krone 8.5639 8.4407
Swedishkrona 12.1816 11.7467
Norweglan krone 11.4062 10.9172
USdoller 1.2754 1.3184
Hong Kong dollar 9.9760 10.3392

Approximately 50% of the Group's revenue and
approximately 60% of the Group's adjusted
operating profits are generated cutside of the
UK. The iImpact of currency translation versus
the prior year had a modest negative impact
on Group adjusted operating profit, with
average sterling exchange rates marginally
strengthening against the euro and other
relevant European currencies and weakening
againstthe USdollar.

Revenue

Overall, Group revenue decreased by 3.1%
to £14.8 billion primarily driven by the lower
oil price that prevailed during the year.

Volumesin DCC LPG increased by 4.7% (up
4.0% organically) to 2.2 milion tonnes, principally
reflecting continued successin oilto gas
conversions in Britain and market share gains,
particularlyin Scandinaviaandinthe French B2B
natural gas and power sector. Volumes also
benefited from a slightly cooler winterversus
the prior year, although weather conditions were
milder than longer term averages.

DCC Retail & Ol volumes of 11.6 billion litres
were 4.3% behind the prior year. Organically total
volumes declined by 4.9%. The reduction
primarily reflected lower volumes in Britain,
particularly inthe marine, aviation and
commercial sectors as the business actively
exited some high-volume, low-margin business,
but also reflected lower commercial activity
generally, given the more difficutt econormic
backdropinBritain as a result of Brexit. Volurmes
across Continental Europe, Scandinavia and
Ireland were In line with expectations.

Cormbined revenues in DCC LPG and DCC
Retaill & Ol declined by 6.9%, primarily reflecting

the lower ol price during the year. Revenue
excludng DCCLPG and DCC Retail & Oilwas
£4 .5 billion, anincrease of 6.7%, primarily driven
by acquisitions.

Group Adjusted Operating Profit

Group adjusted operating profitincreased by
7.3% (7.6% onaconstantcurrency basis) to
£494.3 million, driven by the contribution from
acquisitions completed in the current and prior
year and good organic profit growth. Good
organic perforrances from DCC LPG, DCC
Retail& Cil and DCC Heatthcare were somewhat
offset by the organic profit decline in DCC
Technology's UK business and the sale of DCC
Healthcare's UK generic pharma activities. The
positive effect of the adoption of IFRS 16 Leases
on Group adjusted operating profit was £5.0
million and approximately half of the remaining
constant currency growth was organic.

DCC LPG delivered very strong growth, with
operating profit increasing by 13.1% (13.4% on
a constant currency basis) to £228.2 millon and
more thanthree-quarters of the growth was
organic. This excellent organic performance
reflects good volume growth and strong
procurement and cost control.

Operating profitin DCC Retail & Cilincreased
to £140.3 million, 4.9% ahead of the prior year
(6.0% on a constant currency basis) and
approximately half of the constant currency
growth was organic. This strong performance
reflects increased penetration of value-added
products and services and strong cost control.

DCC Technology recorded modest operating
profit growth of 1.0%, with the contribution
from acquisitions and a good trading
performance in North America and Continental
Europe being offset by more difficult market
conditions inthe UK through the year which
saw revenues and profits decline as a result

of uncertainty associated with Brexit and the
impact of Covid-19 emerging in February and
March 2020.

It was a year of significant progress for DCC
Healthcare, as it generated strong profit growth
on its continuing activities (i.e. excluding the

UK generic pharma activities disposed of in
September 2019). DCC Healthcare's profit
growth onits continuing activities of 8.6%,
approximately one-third of which was organic,
reflects the benefit of acquisitions and strong
organic growth in DCC Vital. DCC Health &
Beauty Solutions grew its profits in the nutrition
sector, however overall profit growth was held
back by investrment in onboarding new business
inthe beauty sector.

An analysis of the revenue and adjusted
operating profit performance for thefirst haff,
the second half and the full year ended

31 March 2020is set outin Tables 2 and 3.
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Table 1: Trading Overview

2020 2019 ngggie%?
£m £m %
Revenue 14,755.4 152269 -3.1%
Adjusted operating profit
DCCLPG 228.2 2018 +13.1%
DCC Retall & il 140.3 133.7 +4.9%
DCC Technology 65.3 647 +1.0%
DCC Healthcare 60.5 60.3 +0.3%
Group adjusted operating profit 494.3 460.5 +7.3%
Share of equity accountedinvestments' profit after tax 1.0 0.7
Finance costs (net) (55.3) (46.6)
Profit before net exceptionals, amortisation ofintangible assets and tax 440.0 4146 +6.1%
Net exceptionaliterns before taxand non-controlling interests (66.4) (23.9)
Amortisation of intangible assets {62.1) (63.3}
Profit before tax 311.5 3274 -49%
Taxation {57.3) (56.3}
Profit after tax 254.2 2717 -6.3%
Non-controlling interests (8.7 (8.5
Net earnings 245.5 2626 -6.5%
Adjusted earnings per share (pence} 362.64p 358.16p +1.3%
Table 2: Revenue
2020 2019 Growth
H1 H2 FY H1 H2 FY H1 H2 FY
£'m £'m £'m £'m £m £'m % % %
DCCLPG 685.9 971.4  1,657.3 721.4 10569 17783 -49% -8.1% -6.8%
DCC Retall & Oil 4,543.0 4,064.3 8,607.3 483256 4,408.7 92413 -6.0% -7.8% -6.9%
DCC Technology 1,795.5 2,117.2  3,912.7 15881 20428 36309 +13.1% +3.6% +7.8%
DCC Heatthcare 287.3 290.8 578.1 2759 3005 576.4 +4.1% -3.2% +0.3%
Total 7,311.7 7,443.7 14,755.4 74180 78089 152269 -1.4% -4.7% 3.1%
Weighting % 49.6% 50.4% 100.0% 48.7% 51.3%  100.0%
Table 3: Adjusted Operating Profit
2020 2019 Growth
H1 H2 FY H1 H2 FY H1 H2 Fy
£m £m £m £m £m £m % % %
DCCLPG 49.0 179.2 228.2 409 160.9 2018 +19.8% +11.4% +13.1%
DCCRetall & Cl 59.7 80.6 140.3 563 774 133.7 +6.0% +4.0% +4.9%
DCC Technology 25.4 39.9 65.3 17.8 46.9 64.7 +42.6% -14.8% +1.0%
DCCHealthcare 28.5 32.0 60.5 269 334 603 +5.8% -4.1% +0.3%
Total 162.6 331.7 494.3 1419 3186 460.5 +14.5% +4.1% +7.3%
Weighting % 32.9% 67.1%  100.0% 30.8% 69.29%  100.0%
DCCple Annual Report and Accounts 2020 2
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A detalled review of the operating performance
of each of DCC's divisions is set out on pages
481073,

The compound annual growth rate (CAGR')

in DCC's adjusted operating profits, from
continuing operations, over the last 26 years
(since the Company became a public cormpany}
is 14.5%.

Finance Costs {net)

Net finance costs and other increased to
£54.3 million (2019: £45.9 million). The increase
reflects the impact of the adoption of IFRS 16
in the current period, whichincreased finance
costs by £8.6 milion. The average net debt,
excluding lease creditors, inthe yearwas

£342 million, compared to an average net debt
of £670 million inthe prioryear. The decrease
in average net debt excluding lease creditors
reflects the benefit of the equity issuance
completed in October 2018. The Group's
private placement debt, which isthe primary
driver of finance costs, increased modestly
versus the prior year as the Group drew down
additional private placement debtin April 2019
to pre-fund maturities that the Group hasin
the current and forthcoming years.

Using the definitions contained in the Group's
lending agreements, interest was covered
13.0 times by Group adjusted operating

profit before depreciation and amortisation
ofintangible assets (2019: 12.2 times).

Profit Before Net Exceptional tems,
Amortisation of Intangible Assets and Tax
Profit before net exceptional ttemns,
amortisation of intangible assets and tax
increased by 6.1% to £440.0 million.

Net Exceptional Charge and Amortisation
of Intangible Assets

The Groupincurred a net exceptional charge
aftertaxand non-controlling interests of
£63.0 million (2019 net exceptional charge
of £24.6m) as follows:

2020

£'m

Lossondisposal (34.7)

Restructuring and integration

costs andother (22.5)

Acguisition and related costs (8.3)

IAS 39 mark-to-market charge {0.9)

{66.4)

Tax and non-controlling interest 3.4

Net exceptional charge (63.0}
30 DCC ple Annual Report and Accounts 2620

Therewas a net cashinflow of £5.8 million
relating to exceptional items.

In September 2019, DCC Healthcare
completed the disposal of DCC Vital's UK
generic pharma activities and related
manufacturing facility in Ireland (Kent Pharma
and Athlone Laboratories). The disposal
sharpensthe strategic focus of DCC Vital,
allowing it to concentrate onthose areas where
it has market-leading positicns and sustainable
competitive advantage, in particularin the sales,
marketing and distribution of medical products
in Britain and Ireland. Whilst part of the DCC
Group, the cash flows generated by the
disposed business more than recovered its
acquisition cost, however, the transaction
resultedin a loss on disposal of £34.7 million,
principally representing a non-cash impairment
of the goodwill recognised on the initial
acquisition of the business.

Restructuring andintegration costs and
other of £22.5 million principally relate to
restructuring of operations related to the
integration of completed acquisitions across
a number of businesses, including within the
LPG businessin Britain and Ireland and the
Technelogy business in the UK, and smaller
restructuring costs in otherbusinesses.

The other significant contributor is ongoing
dual running costs relating to the UK SAP
implementation whichis live in an element of
the UK business and to which the remaining
components of the businesswill transition
on a phased basis during the upcoming
summer months.

Acquisition costs include the professional fees
and tax costs relating to the evaluationand
completion of acquisition opportunities and
amounted to £8.3 million.

Most of the Group's debt has beenraised in
the US private placement market, denominated
in US dollars, euro and sterling. Long-term
interest and cross currency interest rate
derivatives have been utilised to achieve an
appropriate mix of fixed and floating rate debt
across the three currencies. The levelof
ineffectiveness calculated under IAS 39 onthe
fairvalue and cash flow hedge relationships
relating to this debt is charged or credited

as an exceptionalitern. In the year ended

31 March 2020, this amounted to an
exceptional non-cash charge of £0.9 million.
Following this charge, the cumulative net
exceptional charge takenin respect of the
Group's outstanding US Private Placement
debt and related hedging instrumentsis

£2.1 million. This, or any subsequent similar
non-cash charges or gains, will net to zero over
the remaining term of this debt and the related
hedging instruments.

Highlights of 2020

Dividend per share {pence} +5.0%

145.27p

{2019: 138.35p)

Return on total capital employed

16.5%

:117.0%)

Operating cash flow* +9.6%

£665.8m

{2019: £607.5m)

Free cash flow*

£492.3m

{2019: £434.0m)

+13.4%

Free cash flow conversion

100%

(2019: 94%)

1. Before add-back for depreciation on right-of-use
leased assets.

2. Cashgenerated from operations before net
exceptionals and after net capital expenditure

The charge forthe amortisation of acquisition-
related intangible assets decreasedto £62.1
million from £63.3 million inthe pricr year.

Profit Before Tax
Profit before tax decreased by 4. 9% to £311.5
million.
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Taxation

The effective tax rate for the Group remained
consistent with the pricr yearat 17.0%.

The Group'staxrate is influenced by the
geographical mix of profits arisingin any

year and the tax rates attributable to the
individual territories.

The Group'staxstrategyis to:

< ensure compliance with all applicable tax
lews and regulation in all countries in which
the Group operates; and

« supportthe Group's business developrment
strategy through the appropriate management
of its tax affairs in line with the Group's
commercial activities.

Non-Controlling Interest

The non-controlled elerment of the Group's
consolidated profit after tax armountedto
£8.7 million (2019 £8.5 million) and primarily
relates to the profit share of the Group's
partnersinits Danish Retail & Qil activities.

Adjusted Earnings Per Share

Adjusted earnings per share increased by
1.3% to 362.64 pence, with the strong growth
in profit before exceptional items and goodwill
amortisation of 6.1% being offset by the
increased number of shares in issue following
the equity placing successfully completed in
the prior year.

Adjusted earnings in the current year were
negatively impacted by the adoption of IFRS 16
and the prior year comparatives including a full
year's contribution fromn DCC Healthcare's
generic pharmaceutical business, which was
disposed of in the current year. Adjusting for
both of these iterns would result in like-for-lke
adjusted earnings per share growth of 3.5%.

The CAGR in DCC's total adjusted earnings per
share over the last 26 years as a public company
is 12.1%.

Dividend

Notwithstanding the uncertainty created by the
Covid-19 pandemic, DCC has avery resilient
business model and an extrermely strong and
liquid balance sheet. Accordingly, and having
regard for all other relevant considerations, the
Board is recommending the payment of a final
dividend. The Board is proposing a 2.6%
increase in the final dividend to 95.79 pence
per share, which, when added to the interim
dividend of 49 .48 pence per share, gives atotal
dividend for the year of 145.27 pence per share.
This represents a 5.0% increase over the total
prioryear dividend of 138.35 pence per share.
The dividend is covered 2.5 times by adjusted
earnings per share (2019; 2.6 times). It is
proposed to pay the final dividend on 23 July
2020 to shareholders on the register at the
close of business on 29 May 2020.

Over its 26 years as a listed company, DCC
has an unbroken record of dividend growth
at a compound annual rate of 14.0%.

Capital Employed and Return on Capital
Employed

Capital Employed

At 31 March 2020, the total capital invested
by the Groupwas £3.4 billion. This figure
compares with £2.9 billion at 31 March 2019
with the increase being primarily driven by the
capitalisation of £304.1 millicn of right-of-use
assetsunder IFRS 16 and acquisitions
completed during the year. The split of the
Group's capital employed by division and by
geography was as follows:

Group capital by division

15%
20%
Total€3.4bn 39%
® CCIRG
@ LU Retal &l
® [CC Technology
® DCCHeultheae
26%

Group capital by geography

4%

18%

9%

Total€£3.4bn

@ UK K leland
® Contmentalt urope
North Amornca

39%
Asii/othet
Table 4: Reconciliation of Adjusted Earnings to Profit Attributable to Shareholders
Changeon
2020 2019 pricryear
£'m £m %
Adjusted earnings 356.6 3358 +6.2%
Amortisation of intangible assets (net of tax) (48.1) (48.6}
Exceptional items (net of tax) (63.0) 124.6)
Profit attributable to shareholders 245.5 262.6 -6.5%
Average number of shares in issue ('m) 98.3 937 +4.9%
Change on
2020 2019 pricryear
pence pence %
Adjusted EPS 362.64 358.16 +1.3%
Amortisation of intangible assets (net of tax) (48.95) (51.81)
Exceptional items (net of tax) (64.05) (26.21)
Basic EPS 249.64 280.14 -10.9%
DCCple Annual Report and Accounts 2020 31
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Return on Capital Employed

The creation of shareholder value through the delivery of consistent, long-term returnswellin
excess of its cost of capitalis one of DCC's core strategic aims. The return on capital employed

by division was as follows:

2020 2019 2020
Excl. IFRS 16 Excl. IFRS 16 Incl. IFRS 16
DCCLPG 18.4% 17.1% 17.5%
DCC Retall & il 18.5% 18.6% 16.0%
DCC Technology 11.0% 14.3% 10.0%
DCC Healthcare 14.7% 16.6% 13.7%
Group 16.5% 17.0% 15.1%

In 2020, the Group continued to generate very
strong returns on capital employed with the
modest decrease in the return on capital
employed versus the prior year, excluding the
impact of IFRS 16, principally reflecting the
difficult market conditions experienced by the
DCC Technology businessinthe UK, acguisition
spendinthe current and prior year, including
the acquisition of Amerilab Technolegies in
March 2020, and organic investments made

in the Group's manufacturing facilities,
warehousing and operating infrastructure.

As setoutin note 1.2 tothefinancial
statements on page 149, IFRS 16 Leases
replaced|AS 17 Leases in the current financial
year and so the Group's current year results
reflect the impact of its adoption. Consistent
with the approach taken by most issuers, DCC
has not restated the prior year comparatives,
in accordance with transitional guidelines.

The adoption of IFRS 16 has a materialimpact
onthe Group's financial statements, creating
a significant new right-of-use asset and
corresponding lease creditor. The net impact
onthe Group's current year return on capital
employed was a reduction of 1.4%, as
anticipated. This reduction reflects anincrease
in average capital employed of £300 million
(being the new right-of-use leased assets)
andanincrease in adjusted operating profit
of £5.0million.

Cash Flow

The Group's operating cash flow {before
add-back for depreciation on right-of-use
leased assets) amounted to £665.8 million,
compared to £607.5 million in the prior year, an
increase of 9.6%. Notwithstanding the negative
impact of a significantly lower oil price, working
capital decreased by £49.2 million, primarily as a
result of excellent working capital management
acrossthe Group and lower like-for-like activity
levels in DCC Technelogy. Giventhat DCC's
year end fell during a period of lockdown across
every country that the Group operatesin, cash
collection remained robust inthe closing weeks
of the year. Overallworking capital days were
negative 0.6 days sales, compared to negative
0.4 days sales inthe prior year.

32 DCC ple Annual Report and Accounts 2620

DCC Technology selectively uses supply chain
financing solutions to sell, on a non-recourse
basis, a portion of its receivables relating to
certain larger supply chain/sales and marketing
activities. The level of supply chain financing

at 31 March 2020 was in line with the prior year
and had a positive impact on Group working
capital days of 5.1 days (31 March 2019: 4.9
days) or £207.8 million (2019: £211.4 million).

Net capital expenditure amountedto £167.8
million for the year (2019: £173.5 milion)and
was net of disposal proceeds of £13.2 million
(2019; £8.8 million). The level of net capital
expenditure reflects continued investrment

in organic initiatives across the Group,
supperting the Group's continued growthand
development. In the current year, investments
in DCC LPG primarily comprised investment in
relation to the Avonmouth LPG storage facility
in the UK and further development expenditure
to support the continued growth of the
business, including conversion of il customers
to LPG. Inthe Retail & Cildivision, there was
continued investment in new retail sites and site
upgrades, including capital expenditurein
relationto the project to optimise the depot
network inthe UK to bring greater network and
capital efficiency over time. The majority of the
capital expenditure in DCC Technology relates
tothe SAP implementation which is ongaingin
the UK business. In DCC Healthcare, the capital
expenditure primarily relates to the previously
announced investment in the expansion of

the soft gel facility in south Wales. Net capttal
expenditure for the Group exceeded the
depreciation charge (excluding depreciation

on right-of-use leased assets) in the year by
£49.3 million.

The Group's free cash flow amounted to
£492 3 million, representing an excellent
100% conversion of operating profit into
free cash flow.

This performance continues a record of
significant cash conversion in the Group since
its flotationin 1994. A summary of cashflows
for the current year, the prior year and
cumulatively for the 26 years since the Group's
flotationin 1994 s also presentedin Table 5.
The conversion rate of the Group's profits into
cash cumulatively over that 26-year period
is101%.

Afterinterest and tax payments of £116.2 million
(2019: £77.3 million} the Group generated cash
flow of £376.1 milllon {2019: £356.7 million).
The netcash outflow on acquisitions less
disposals/exceptionals was £221.7 million
(2019 £322.9 millon). After dividend payments
of £139.2 milion (2019: £117.0 million) there was
anetcashinflow of £15.5 million.

IFRS 16 lease creditors at 31 March 2020
ameounted to £306.8 million, broadly similar
tothe opening transition adjustment of
£284. 1 millicnat 1 April 2019.

The net debt (excluding lease creditors) of
£60.2 million is net of translation and other
adverse moverments of £70.1 million, with most
of this moverment driven by a mark-to-rmarket
liability of the Group's LPG and Retail & Oil
hedging derivatives. Reflecting the recent fall
inoll and related commodity products, the
rmajority of this mark-to-market lability relates
tocommadity hedges put in place 1o facilitate
back-to-back fixed pricing requests from
customers, with the balance related to the
Group's nermal rolling hedging programmes.

Committed Acquisitions, Disposal

and Net Capital Expenditure

Cornmitted acquisition spend since the
prior year preliminary results staternent and
net capital expenditure inthe current year
amounted to £336.4 million. Ananalysis by
division is shown below.

Acquisitizlrr\'s‘ Cage::lt Tuzt’::
DCCLPG 22.9 71.2 94.1
DCC Retail & Ol 10.2 55.8 66.0
DCC Technology 7.4 17.9 25.3
DCCHealthcare 128.1 22.9 151.0
Total 168.6 167.8 336.4
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Acquisition Activity
Committed acquisitions amounted to
£168.6 million and include:

DCC Healthcare

Amerilab Technologies

InMarch 2020, DCC Healthcare acquired
Amerilab Technologies, Inc. (Amerilab ), a
specialist provider of contract manufacturing
and related services in effervescent nutritional
products, based near Minneapolis, in Plymouth,
Minnesota. The acquisition of Amerilabis DCC
Health & Beauty Solutions' third acguisition in
the US market, following the acquisition of lon
Labs in November 2019 and Elite Cne Source
in February 2018. It is a further significant step
in the execution of the strategy to build a
business of scale in the world's largest health
supplements and nutritional products market.

Amerilab specialisesin the manufacture of
effervescent nutritional products in powder and
tablet formats, which are packed in stickpacks,
sachets and tubes. Its service offering

includes product developrment, formulation,
manufacturing, packaging and regulatory
services. Amerilab operates fromalarge,
well-invested facility, which complies with FDA
cGMP (current Good Manufacturing Practices)
andis certified by leading international
regulatory bodies, NSF and the TGA [Australia's
Therapeutic Goods Association). In recent
years Amerilab has invested in high-speed,
autormated equipment, enhancingits
operational efficiency andincreasing
rmanufacturing capacity. Amerilab’s custormer
base consists of high-quality consumer
healthcare companies, specialty brand owners
and direct sales organisations. Effervescents
are a higher growth product segrment within

the US nutritional market, with attractive
demographic characteristics and environmental
credentials. Amerilab’s complermentary
effervescent capablility will create opportunities
for cross-selling and other synergies within
DCC Health & Beauty Solutions.

The business, which employs 125 people and
has revenues of approximately $68 million,
continues to be led by its experienced
management team. DCC Healthcare acquired
Amerilab based on an enterprise value of
approximately $85 million (€72 million) and
the business is expected to generate returns
consistent with the existing DCC Health &
Beauty businesses within two years.

lonLabs

In Novernber 2019, DCC Healtheare acquired
lon Labs, Inc.{lon’), a Florida-based contract
rmanufacturer of nutritional products foran
enterprise value of approximately $60 million
(£46 rmillion). This acquisition represented

a significant stepin DCC Health & Beauty
Solutions' strategy to build a material presence
in the attractive US health supplements and
nutritional products market. It followed the
acquisition of Elite One Source in February
2018, and significantly enhanced DCC Health &
Beauty Solution’s service offering to customers
inthe US market, the world's largest health
supplement and nutritional products market.
lon has a broad product format capability
encompassing tablets, capsules, powdersand
liquids across avariety of product categories
including herbal and botanical products,
probiotics and llquid nutritionals. In addition,
lonis currently commissioning a new nutritional
gummies manufacturing line which will provide
DCC Health & Beauty Solutions with capability
in this fast growth category lon operates from
wellinvested fadilities which comply with FDA
cGMP (current Good Manufacturing Practices)
and Health Canada standards. The businessis
led by an experienced management team,
ermploys 360 people and has annual revenues
of approximately $80 million.

In addition, DCC Vital completed a number of
complementary bolt-on acquisitions in Britain
which have expanded its product portfolic and
strengthenedits market presence. SP Senvices
is a leading supplier of medical consumables
and equiprnent forfirst aid, ambulance,
paramedic and rescue professionals in the 'blue
light" and occupational health sectors. VacSax
is a small British manufacturer and supplier of
disposable suction devicesusedin operating
theatres and hospitals.

DCCLPG

Budget Energy

In May 2020, DCC LPG completed the
acquisition of Budget Energy. anindependent
electricity supplier operating throughout
Ireland, supplying approximately $0,000
residential electricity customers. Budget
Energy has a strong history of sourcing
renewable energy, with agreerments in place
for the purchase of electricity generated from
solar, wind and anaerobic digestion sources.
The acquisition of Budget Energy enhances
DCCLPG's presence in theIrish electricity
market and represents animportant stepinits
strategy to developits natural gas and power
offerings across theisland of Ireland.

In addition, DCC LPG also recently completed
a small bolt-on acquisition in the US.

DCC Retail & Qil

DCC Retail & Oll completed & number of small,
complementary bolt-on acquisitionsin Britain
and Ireland during the year. These acquisitions
have been successfully integratedinto the
existing business.

DCC Technology

DCC Technolegy acquired two small
businesses during the year, a managed service
business in Ireland and a Pro AV specialist
inthe Benelux region. Although small, both
acquisitions support DCC Technology's
strategy to continuously enhance its service
offering to its customers and suppliers.

Disposal

DCC Healthcare

Kent Pharma and Athlone Laboratories

In September 2019, DCC Vital completed the
disposal of its UK generic pharma activities and
related manufacturing facility in Ireland (Kent
Pharma and Athlone Laboratories). The
disposal sharpensthe strategic focus of DCC
Vital, allowing it to concentrate on those areas
whereit has market-leading positions and
sustainable competitive advantage, in particular
inthe sales, marketing and distribution of
medical products in Britain and Ireland. DCC
Vital will also continue to develop its pharma
activities in Ireland which encompass a market
leadership position in the procurement and
sales of exernpt medicinal products and agency
distribution into the hospital and retail
pharmacy segrments.

DCCple Annual Report and Accounts 2020 33
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Table 5: Summary of Cash Flows

26 years since

flotation
225.2 22%2 :umulativ;:x
Adjusted operating profit 494.3 45605 4,198.6
Decrease inworking capital 49.2 375 408.7
Depreciation (excluding right-of-use leased assets) and other 122.3 108.5 1,070.5
Operating cash flow (before add-back for depreciation onright-of-useleased assets) 665.8 607.5 5,677.8
Capital expenditure (net} (167.8) (173.5) (1,438.7)
498.0 4340 4,239.1
Depreciation of right-cf-use leased assets 58.2 - 58.2
Repayment.of lease creditors {63.9) - (63.9)
Free cash flow 492.3 434.0 4,233.4
Interest and tax paid {116.2) (77.3) {917.9)
Free cash flow {after interest and tax payments) 376.1 356.7 3,315.5
Acquisitions (227.5) (296.8) (3,253.5]
Dividends {139.2) {117.0) {1,120.7)
Disposals/exceptional items 5.8 (26.1) 319.8
Share issues (net of buy backs) 0.3 593.2 767.6
Netinflow 15.5 510.0 28.7
Cpening netdebt {18.4) (542.7) {1.6)
Translation and other (70.1) 14.3 (100.1)
IFRS 16transition adjustrment at 1 April 2019 {294.1) - (294.1)
Closing net debt {including lease creditors) (367.1) (18.4) {367.1)
Free cash flow conversion 100% 94% 101%
EBITDA 612.8 570.1 5,296.4
Analysis of closing net debt {including lease creditors):
Cash less overdrafts 1,684.8 1,466.0
Grossdebt (excluding lease creditors) (1,745.0) (1,483.5)
Net debt {before lease creditors) {60.2) {17.5)
Lease creditors (306.9) 09)
Net debt {including lease creditors} (367.1) (18.4)
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Highlights of 2020

Committed acquisition spend

£168.6m

{2019: £368.3m)

Cash balances

£1,684.8m

{2019: £1,466.0m)

EBITDA:mnetinterest

13.0times

{2019:12.2 times)

Total Cash Spend on Acquisitions

for the Year Ended 31 March 2020

Thetotal cash spend on acquisitions completed
inthe year was £227.5 million and included

the payment of deferred and contingent
acqguisition consideration previously provided
of £35.3 million.

The total cash spend on acquisitions completed

inthe year included the acquisitions of Amacom,

Cormm-Tec and Pacific Coast Energywhich
were announced in the prior year preliminary
results statement and completed during the
current year.

Balance Sheet and Group Financing
Anintegral part of the Group's strategy is the
rmaintenance of a strong and liquid balance
sheetwhich, amongst other benefits,
enables it to take advantage of development
opportunities astheyarise. At 31 March 2020,
the Group had net debt (excluding lease
creditors) of £60.2 million, total equity of
£2.5 billion, cash resources, net of overdrafts,
of £1.7 billion and undrawn, committed debt
facilities of approximately £35C million.

The Group's ocutstanding term debt had an
average maturity of 6.1 years. Substantially
allof the Group's debt has been raised in the
US Private Placernent market with an average
credit margin of 1.66% overfloating EURIBOR/
LIBCR. In April 2019, DCC successfully drew
down a private placement issuance of
approximately £350 million, the proceeds of
which will be usedto repay maturing private
placement debt. Using the ratios set outinthe
Group's lending agreements, at 31 March 2020,
the Group's net debt:EBITDA ratiowas 0.1 times
(2019: <0.1times).

Further analysis of the Group's cash,
debt and financial instrument balances
at 31 March 2020is set outinnotes 3.9
to 3.13 inthe financial statements.

Key financial ratios as at 31 March 2020,

and the principal financial covenants included
inthe Group'svarious lending agreements,
are as presented below.

This extremely strong financial position

leaves DCC very well placed to navigate the
uncertainty created by the Covid-19 pandemic
and to continue its growth and development
into the future.

Financial Risk Management

Group financial risk management is governed
by policies and guidelines which are reviewed
and approved annually by the Board of
Directors, most recently in December 2019.
These policies and guidelines primarily cover
credit risk, liquidity risk, foreign exchange risk,
interest rate risk and commodity price risk.
The principal objective of these policies and
guidelines is the minimisation of financial risk
at reasonable cost. The Group does not trade
infinancial instruments nor does it enter into
any leveraged derivative transactions. DCC's
Group Treasury function centrally manages
the Group's funding and liquidity requirements.
Divisional and subsidiary management,

in conjunction with Group Treasury manage
foreign exchange, and, in conjunction with
Group Commodity Risk Management,
manage cormmodity price exposures,

within approved policies and guidelines.
Monitoring of compliance with the policies
and guidelines is managed by the Group

Risk Management function.

Furtherdetailin relationto the Group'sfinancial
risk management and its derivative financial
instrurmnent position is provided innote 5.7 to
the financial statements.

2020 Lender 2018

Key financial ratios Actual covenants Actual

Netdebt:EBITDA times) 0.1x 3.5 <0.1x

EBITDAnetinterest (times) 13.0x 3I0x 12.2x

Totalequity (E'm) 2,541.5 4250 24335
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Foreign Exchange Risk Management
DCC's presentation currency is sterling.
Exposures to other currencies, principally
euroand US dollar, arise inthe course

of ordinary trading.

A significant proportion of the Group's profits is
denominated in currencies other than sterling.
Approximately 60% (2019: 60%) of the Group's
adjusted operating profit for the year ended

31 March 2020 was denominatedin currencies
otherthan sterling, primarily eure, US dollar
and Scandinavian currencies. DCC does not
hedge the translation exposure on the profits
of non-sterling subsidiaries. The modest
weakening of the average translation rate of
sterling versus the US dollar was offset by a
maodest strengthening against the euroc and
Scandinavian currencies resultingin a minimal
impact onthe Group's adjusted operating profit
inthe year ended 31 March 2020.

DCC has investments in non-sterling, primarily
euro and US dollar denominated, operations
which are cash generative and cash generated
from these operations is reinvested in
development activities rather than being

Table 6: Performance Metrics

repatriatedinto sterling. The Group seeks

to manage the resultant foreign currency
translation risk through borrowings
denominated in lor swapped utllising cross
currency interest rate swaps into) the relevant
currency orthrough currency swaps related
tointercompany funding, although this

hedge is offset by the strong ongoing cash
flow generated from the Group's non-sterling
operations, leaving DCC with a netinvestment
in non-sterling assets. The weakeningin the
value of sterling against the euro andthe

US dollar was partly offset by a strengthening
in the value of sterling against certain
Scandinavian currencies resulting in a modest
translation gain of £5.8 milionon DCC's
non-sterling denominated net asset position
at 31 March 2020, as set out inthe Group
Statement of Comprehensive Incomein the
financial statements.

Where sales or purchases are invoicedin
currencies other thanthe local currency and
thereis not a natural hedge with other activities
withinthe Group, DCC generally hedges
between 50% and 90% of those transactions
for the subseqguent two months.

Credit Risk Management

DCC transacts with a variety of high credit-
rated financial institutions for the purpose of
placing deposits and entering into derivative
contracts. The Group actively monitorsits
credit exposure to each counterparty to ensure
compliance with limits approved by the Board.

Interest Rate Risk and

Debt/Liquidity Management

DCC maintains astrong balance sheet with
long-term debt funding and cash balances
with deposit maturities up to three months.

In addition, the Group maintains both
committed and uncommitted credit lines with
our relationship banks and borrows at both
fixed and floating rates of interest. At 31 March
2020, 66% of the Group's fixed rate borrowings
were swapped to floating interest rates, using
interest rate and cross currency interest rate
swaps which gqualify for fair value hedge
accountingunder IAS 39. The Group mitigates
interest rate risk onits borrowings by matching,
tothe extent possible, the maturity of its cash
balances with the interest rate reset periods
onthe swapsrelated toits borrowings.

2020 2018
Growth:
Adjusted operating profit growth (%) +7.3% +20.1%
Volurme growth DCCLPG (%) +4.7% +10.8%
Volume growth DCC Retail & Ol (96) -4.3% -1.3%
Revenue growth —exciuding DCCLPG and DCC Retail & Gl (%) +6.7% +19.5%
Adjusted operating profit margin— excluding DCC LPG and DCC Retail & Oil (%) 2.8% 3.0%
Adjusted earnings per share growth (96) +1.3% +12.8%
Return:
Return on capital employed —excluding IFRS 16 (%) 16.5% 17.0%
Return on capital employed —including IFRS 16 (%) 15.1% n/a
Operating cash flow (before add-back for depreciation onright-of-use leased assets) (£'m) 665.8 607.5
Free cash flow (after IFRS 16) (£'m) 492.3 4340
Conversion of adjusted operating profits to free cashflow (9) 100% 94%
Working capital days (days) {0.6) (0.4)
Debtor days (days) 39.9 355
Financial Strength/Liquidity/Financial Capacity for Development:
EBITDAnet interest (times) 13.0x 12.2x%
Cash balances (net of overdrafts and short-term debt) (£'m) 1,684.8 1,4660
Net debt —excluding lease creditors (£'m) (60.2) (18.3)
Net debt —including lease creditors (£'m) {367.1) (18.4)
Net debt (excluding lease creditors) as a % of total equity (%) 2.4% 0.8%
Net debt:EBITDA (times) 0.1x <0.1x
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Commodity Price Risk Management

DCC, through its LPG and Retall & Cil divisions,
procures, markets and sells LPG, natural gas,
electricity and oil products and, as such. is
axposed 1o changes in commeadity cost prices.

Ingeneral, market dynamics are such that
commodity cost price movements are
promptly reflectedin sales prices.

Incertain markets, andin particular inthe LPG
division, short-term or seasonal price stability is
preferred by certain customer segments which
requires hedging a proportion of forecasted
transactions, with such transactions qualifying
as 'highly probable’ for IAS 39 hedge accounting
purposes. DCCuses both forward purchase
contracts and derivative commodity
instruments to support its pricing strategy

for a portion of expected future sales, typically
for periods of less than 12 months.

Fixed price supply contracts may be provided to
certain customers for periods typically less than
12 months in duration. DCCfixes its cost of
sales on contracted future volumes where the
customer contract contains a take-or-pay
arrangement that permits the customerto
purchase afixed amount of praduct for a fixed
price during a specified period and requires
payment evenifthe custamer does not take
delivery of the product.

Where atake-or-pay clauseis notincludedin
the customer contract, DCC hedges a portion
of forecasted sales volume recognising that
certain sales, such as natural gas and electricity
in particular, are exposed to volumetricriskin
the formof anuncertain consumption profile
arising from a range of factors, including supply
dynamics and the weather.

The LPG and Retail & Oil divisions do not hold
significant amounts of commeadity invertory
relative to purchases and sales: however, for
certaininventory, such as fuel oil and natural
gas, DCC may enter hedge contracts to
manage price exposuras.

The LPG and Retail & Oildwvisions both enter
intc commodity hedges tofix a portion of
own fuelcosts.

The netdebt balance at 31 March 2020
includes a mark-to-market liability relating
tothe fair value of the derivative financial
instruments used by the Groupto hedge these
commeadity price risk exposures. The sharp
decline incommoaodity prices up to 31 March
2020, triggered by wider market factors, has
resulted in anincrease in this mark-to-market
liability versus the prior year.

Certain activities of individual businesses are
centralised underthe supervision of the DCC
Group Commodity Risk Management function.
Divisional and subsidiary management, in
conunction with the Group's Commedity Risk
Management function, manage commadity
price exposures within approved policies

and guidelines

All commodity hedging counterparties are
approved by the Chief Executive and the Chief
Financial Officer and are reviewed by the Board

Credit Risk Management

DCCtransacts with a variety of high credit-
rated financial institutions for the purpose of
placing deposits and entering into derivative
contracts. The Group actively monitors its
credit exposure to each counterparty to ensure
compliance with limits approved by the Board.

Interest Rate Risk and

Dabt/Liquidity Management

DCC maintains a strong balance sheet with
long-term debt funding and cash balances
with deposit maturities up to three menths. In
addition, the Group maintains both committed
and uncommitted credit lines with our
relationship banks and borrows at both fixed
and floating rates of interest. At 31 March 2020,
66% of the Group's term debt was at floating
rates of interest, including the effect of interest
rate and cross currency interest rate swaps
which qualify for fair value hedge accounting
under |AS 39. The Group mitigates interest
rate risk onits borrowings by matching, to

the extent possible, the maturity of its cash
balances with the interest rate reset periods
onthe swaps related toits borrowings

Investor Relations

DCC's senior management team are
committed to interacting with the internaticnal
financial community to ensure a full
understanding of DCC's strategic plans and
performance against those plans. During the
year, the executive management team
presented at 10 capital market conferences,
conducted 299 institutional investor one-on-
one and group meetings and presented to 17
broking firms

SharePrice and Market Capitalisation

The Company's shares tradedin the range
£38.78 10 £74 96 during the year. The share
price at. 31 March 2020 was £51 .00 (31 March
2019: £66.35) gving a market capitalisation
of £5.0 bilion (31 March 2019: £6.5 billion}

Fergal O'Dwyer

Chief Financial Officer
18 May 2020
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LPGasa
transition fuel

DCC LPG has been proactively bringing Whatwedidin2020 ‘ ,
DCC LPG has beenworking with commercial customers to reduce their
solutions to market for a number of years energy costs and CO, output and improve air quality by moving to LPG.

. Switching froman il boller to an LPG boiler can reduce energy costs
to help customers reduce their energy costs, threugh improved operational efficiency and lower CO, emissions by

h| | kl h - - upto 25%. Furthermore, an LPG bailer produces 60% less particulate
wni St also tac mg t elr Carbon emissIions matter {'PM') than ol boilers, contributing to improved air quality.

to align with ongoing regulatory changes.
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Flogas Britain: Distillery Qil to Gas Conversion

Tamnavulin distillery owned by Whyte & Mackay, has been operational
since 1966, producing over four million litres of malt whisky per year
inthe heart of Speyside, Scotland. With a desire to reduce CO, output
and comply with new UK legislation, the Medium Combustion Plant
Directive (MCPD', Tarmnavulinwere keen to reviewtheir use of Heavy
Fuel Ol (HFO".

The MCPD states that combustion plants with a thermal rated input of
between 1 —50 MWth must [Imit emissions —specifically sulphur dioxide
('S0, ), nitrogen oxides 'NC Y and PM.

Working closely with the distillery team at Tamnawulin during 2019, Flogas
technical services conducted a review of their production processes and
energy efficiency and set out a detailed proposal for a move to an LPG
boiler system. They also designed a bespoke gas storage facility, installing
a 30tonne mounded gas storage tank, along with associated pipework
and civilwork. This has ensured that the distilleryis fully compliant with the
MCPD legislation, with the following improverments:

I Ny L Flogas Ireland: Garda College Qilto Gas Conversion
._ 15 (‘NOX)) The Garda College in Templermcre, Tipperary is the national centre for
i police training, development and learninginireland. A modern campus

te .
structure on eight acres, the college is a world leading police training

E:

v e e e facility and vibrant third level institution and is rapidly expanding tc meet
@ v the needs of modem-day policing in Ireland.
times hower tiemes lower times lower

The college had been using oil to provide heating and cooking facilities
for many years but was seeking more cost-effective and energy
efficient alternatives.

At the same time, Tamnavulin have reduced their carbon output by
19.7% and lowered their overall energy costs.

Flogas worked with the college to evaluate its options, conducting
site visits to examine the existing boiler house and review energy
consumption and cost data. Flogas presented a formal proposal,
including an analysis of potential cost savings, to Finance and
Procurement executives at the Garda Headquarters in Dublin for
a switch to an LPG boller.

Once approved, Flogas worked with the college to transition the existing
boiler house infrastructure from oil to LPG and build the required

LPG storage, with eight 4 tonne LPG tanks installed in two separate
compounds in the college grounds. The changeover process went
according to plan, and the college, by using LPG for its heating and
cocking requirements, is delivering annual energy cost savings of 20%.
They are also securing a 19% reductionin carbon emissions equivalent
to 272 tonnes of carbon per annum.

Strategic Linkage

DCC LPG has taken a market leading position inthe promotion of
ollto gas conversions as it looks to assist customers with their energy
transition requirements by providing cost effective solutions that
deliver reductions in energy running costs and carbon emissions.

Innovation
Market leading positions
=z NN

ad Readmore: Strategy on pages 2and 3

£
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DCC Retail & Qil

Expanding the retail
petrol station businesses

DCC Retail & Qil has grown its retail What we didin2020 )
Partnering with best-in-class retailers
husinesses by hoth Streﬂgthe nin g In France, we signed a new partnership agreement with Areas France to
R ) | operate the shop and restaurant faciliies on 45 Esso-branded motorway
existi ng pa rtners h|p5 and deve|oplﬂg new sites. In parallel, to strengthen our retail offering on the motorway sites

an agreement was signed with the Casino Group to deploy the Franprix
branded convenience store concept and a new direct agreement was
also made with Daltys Coffee to deploy their automatic coffee dispenser
solution onthe entire motorway network.

partnerships with best-in-class retailers.

In Ireland, we formed a new partnership with Tesco Ireland to operate their
network of 22 petrol stations. The petrol stations are being convertedto
unmanned stations and they will be integrated into the pricing, supply and
back office hub.

Shell

Select

Velkommen

- S X 7 g 5
v /|BRANDE
J— Braendsel til hjemlig hygge

DCC ple | Annual Repor t ahe AckiRingRZ02.

av
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Building out e-car charging facilities
DCC Retall & Oll has been participating in transport energy transition
with several e-car fast charging facilities installed on our petrol stations.

Our Esso-branded petrol station network in Norway entered a
partnership with electric charging market leader Fortum Recharge in
ordertodevelop a customer friendly electric charging offer at a selection
of our petrol station locations throughout Norway. The partnership
includes access to the Fortum Charge & Drive App, whichis a fully digital
customer experience making route planning, EV charging and payrment
easyforcustomers. High speed chargers are operating on three petrol
stations and further chargers will be added, located at key transient
locations, aswellas in and around the larger cities where EV density

is high.

InFrance, we agreed a partnership with lonity forthe deployment

of fast e-carcharging installations onthe Esso-branded motorway
network. Two motorway petrol stations now have fast charging fadilities
in operation with several more locations planned to be upgraded.

Expansion of other on-site services
We continue to grow complementary additional on-site services
such as carwashes 1o support our core retail fuels business.

On the Shell-branded network in Denrmark, a new car wash concept
was introduced at 100 petrolstations, making it the most advanced
and customer friendly offer amongst the petrol stations in Denmark.
The concept offers customers aflawless car wash experience, using
asmartphone app, license plate recognition cameras and online
surveillance of the car wash. Customers can choose between
pay-per-car wash and monthly subscription models, which offer

the customers unlimited car washes for a fixed monthly price.

On the Esso Expressunmanned networkin France, the carwash
business has grown to 63 locationsin the past 18 months and the

Club Certas Energy loyalty programme has been leveraged, to promote
the newcar wash fadilities. The loyalty programme utilises the
Cardivation tokenisation technology that was developed by DCC Retail
& Cil. Car wash offers have been promoted to the 170,000 members
of Club Certas Energyto help build facility awareness and to drive usage
of the new carwashes.

Strategic linkage

Partnering with best-in-class retallers to sustain leading positions in
each of the markets we operate In and developing innovative technology
solutions for our custormers to access on-site services such as e-car
charging and car washes.

Innovation
Market leading positions

m ¢ }

NA

Readmore: Strategy on pages 2and 3
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DCC Technology

Enabling the
retail revolution

DCC Technology is a leading global retail
go-to-market provider, with a significant presence
inthe UK, Ireland, France, Benelux, the Nordics,
US, Canada and the Middle East. Partnering

with the world's foremost technology brands,
DCC Technology markets and sells products and
services to a broad customer base of retailers,
e-tailers and resellers.

DCC ple Annual Report and Accounts 2620

What we did in 2020

During the year, DCC Technology has made extensive
progress in boththe 'clicks' and ‘'mortar’ space, accelerating
the digital retail revolution and enabling our customers
and venders to thrive in both traditional bricks-and-mortar
and e-commerce platforms. Our drop ship services and
deliveries direct to the door of end-users are helpingto
support existing retailers in their omnichannel journey

and are of particular importance to our customers and
suppliers in the current climate. Our UK drop shipments
alone experienced an 81% month-on-month increase
inMarch 2020.

Nlstuplieft
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In June 2019, DCC Technology acquired Amacom, headguarteredin
DenBosch, the Netherlands. Amacomis a market leading distributor
of consurmer electronics and T products, primarily to the retall and
e-tail sectors in the Netherlands and Belgiurmn. With approximately

90 staff, the business has an extensive combined sales and
warehousing infrastructure throughout the Benelux region, allowing
DCC significent reach into resellers, integrators, e-tailers andretaillers
across Continental Europe.

Exertis UK, the largest retall ICT distributor in the UK and Ireland, offers
anunrivalled range of consumer products from leading brands, focused
onentertainment and the home. With dedicated sales, account
management, business development and cormmercial teams, plus

an unrivalled range of specialist retail services that include category
management, drop shipment and digital distribution, Exertis UK adds
real value to any size and any type of retail outlet or e-cormmmerce store.

Exertis Ztorm, a leading digital distributorinthe video gamesindustry,
rmanages a global network of APl-connected online and physical retallers
and game publishers. Ztormoffers solutions and services to retailers
with andwithout a digital offering, enabling connectivity for both online
stores and physical retailers.

Exertis Middle East has developed a network of merchandisers
that enables them to enhance the physical shopping experience,
allowing customers to interact and engage with our people and
our products/brands, increasing our touchpoints with both our
customers and vendors.

Strategic Linkage

The acquisition of Amacom, with its highly efficient distribution footprint,
attractive portfolio of product categories and vendors, and sophisticated
online portal, provides an excellent blueprint for further growth and
expansion inthe Benelux region and across Continental Europe.
Amacom's online portal allows custormers to manage procurement,
inventory, online sales and logistics for same day or next day delivery

in the Netherlands and Belgium. The Amacom service model for retall
and e-commerce, with end-user delivery supported by the online portal,
enables access to an extended product range and eliminates the need
for extensive stockholdings in stores.

DCC Technolegy has the tools and the geographic footprint to provide
the right solutions to all our partners through our various offerings
across the business, including drop ship arrangements, developing
online portalsiwebsites, digital distribution of gaming and software
products and enhancements to the physical shopping experience.

Our omnichannel solutions have helped to safely and guickly supply horme
offices and provide home entertainment for families around the world.

)

v

Innovation

Read more: Strategy onpages 2 and 3
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DCC Healthcare

Building in the US
nutrition market

DCC Healthcare's contract manufacturing What we did in 2020 o
COverthe last three years DCC has been steadily building its
business, DCC Health & Beauty Solutions profile in the US health & beauty contract manufacturing
\ \ CMO sector, completing three acquisitions to date and
( DCCH&BS ) has a Strong track record investing ¢.$200 million. The US nutritional market has beena
. - consistent high growth market over many years with acurrent
Of organic grOWth a nd b0|t_on acquis itions retailvalue of ¢.$50 billion, accounting for approximately

in the European market. one-third of the value of the global market. The US market is

characterised by high levels of consumer penetration and an
active innovative cufture. Consumers are focused on products

DCCplkc Annual Report and Accounts 2020
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that support their everyday lifestyle and help therm maintain good heatth.
Itis a dynamic market where newbrands are emerging and old brands are
evohing, asthey adapt to the changing retall landscape. The exponential
growth of the e-commerce channel means innovation and responsiveness
has never been more important.

These favourable market dynamics led us to invest time and resources
conducting an in-depth evaluation of the nutritional CMO sector. We found
a fragmented manufacturing base, predominantly populated by privately-
owned smalland medium-sized enterprises. We came to the viewthat
there was an exciting opportunity to build a group of health & beauty
CMO businesses inthe US, operatingin a similar manner to our existing
European business. DCC's is adecentralised business modelwhere the
individualfacilities each have their own specialist focus areas (product or
technology) and their own strong local management teams, empowered
to drive the performance and growth of their business. These businesses
arethen supported by a small centralteam focused on oversight,
governance, best practice and driving cross selling and synergies.

Over the last two and half years, DCC has executed this strategyto build
a group of businesses inthe US, startingin 2018 with the acquisition of
Elite One Source Nutritional Services ['Elite’), a specialist manufacturer
of complex formulation nutritional products intablet and capsule
formats. The acquisition of Elite put DCC on the map, it allowed us to
develop a deeper understanding of the marketplace, build custormer
relationships and identify opportunities for further expansion.

DCCwas able to use ts expanded market knowledge to narrow the
potential pool of targets to those with complementary product formats,
strong innovation capability and high-quality customers and inthe last
year DCC has completed two further US acguisitions.

InNovernber 2019, DCC acquired lon Labs, aninnovative contract
manufacturer with capability across a range of nutritional product
formats — powders, tablets, capsules, capsule-in-capsule, iquid-caps,
probiotics and llquids, as well as developing capability in nutritional
gurmmies. These attractive formats are complermentary to Elite's
capability. lon Labs' developmentinto gurmmiesis particularly attractive
given the growth opportunity in this product segmentin both the US
and European markets.

InMarch 2020, DCC took ancther step forward in the US, with the
acquisition of Amerilab Technologies, a specialist manufacturer of
effervescent nutritional products in powder and tablet formats, which
are packed in stickpacks, sachets and tubes. The acquisition of Amerilab
Technologies provides DCC with a business with innovative technologies,
a strong customer base and a specialist service offering in a higher
growth niche of the nutritional markets.

The integration of these recent acquisitions into DCC Health & Beauty
Solutions will allow us to develop and share a common cutture across
our US and European businesses, share best practice andimportantly
cross-sellthe breadth of technology andinnovation acrossthe
expanded group. DCC now has scale across two significant geographic
rarkets, working with a range of local and international partners whose
brands are in the top tier of this dynamic and growing marketplace.

AMERILAB

TECHNOLOGIES, INC.

LABS

ELITE ONE SOURCE®

NUTRITIONAL SERVICES

Strategic Linkage

DCC has made excellent progress in executing onits strategy to
build a business of scale in the US (the world's largest nutritional
products market), having deployed ¢.$200 milion and completed
three complementary acquisitions inthe last two and a half years.
The acquisition of lon Labs and Amerilab Technologies this year has
addedimportant new customer relationships, technical expertise
and new product format capabilities. The US businesses are working
closelytogether and with the European businesses to cross-sell
thefull breadth of DCC's contract manufacturing businesses
comprehensive service offering.

Extend our geographic footprint
@ w @ Innovation
Market leading positions
= NA ap

Readmore: Strategy cnpages2 and3
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People Development

Leadership in action

We are committed to developing strong leaders at all levels of our organisation.
Our core leadership philosophy is that everyone has the capability and the
responsibility to lead and make a valuable contribution; whether that is leading self,
leading a team or leading one of our businesses. During the year, we broadened
our development offer with a new executive development programmme —the 'DCC

Business Leadership Programme’.

DCC Business Leadership Programme

This new prograrmme, developed with Ashridge Executive Education,

is designed toequip future DCC business leaders with the insights,

tools, relationships and behavioural agility needed to lead in an increasingly
competitive and changing marketplace. Based on a comprehensive learning
needs analysis, we embedded four core themes in the programme to provide
a powerful endto end experience for participants:

Pregramme at a glance

* 24 participants
8-menth programme
External development assessment and feedback
Residential modules at Ashridge Executive Education
Dedicated day with the Group Management Teamin Dublin
Business projects

ccounts 2020

...'|| o w
--sJ”Le‘ -
¥ [

N h

- Opportunity and innovation — Challenging, informing and inspiring
participants about the possibilities for growth and innovation in their
businesses.

- Direction and strategy — Tools and processes to evaluate, decide,
formulate and translate strategy for a portfolio of growth initiatives.

+ Engagement and delivery — Exploring personalimplications of
operating at senior levels, shaping culture, engaging and inspiring
others, and leading for high performance.

+ Personal Leadership —Building on development assessmentwork
to develop strengths and build personal and teamresilience.

Approach

= Participant neminaticns integrated with talent
planning processes
Pregramme design in partnership with Ashridge Executive
Education and senicr Group and business leaders
Accelerated learning enabled through real life case studies
and senior Group management tutorials as well as the
latest business management and leadership thinking
from Ashridge faculty
Peer based ccaching and talent mebility promoted threugh
cross-divisicnal teaming and challenges
External coaching to bring acute focus to personal development
Strategic value-add generated onlong-termindustry
challenges, spensored by senior business leaders
Greup Management Team engage in all business challenge
preposals, providing direct feedback and support to participants

1
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“It was clear to see the common characteristics
of DCC leaders in these participants — intelligence,
a curiosity to solve business challenges, and the
energy to drive forward to results. Having talent
like this as the future leaders of the Group gives
great confidencel!”

Project Sponsor, Hugh Hamer
Managing Director, Williams Medical Supplies

"The programme provided a great opportunity to
DCC learn and grow from key Group executives. They
were active throughout the programme —delivering
BCCisaleading keynote sessions, sharing their leadership journeys,
;‘lzz“xﬁzz'tmg and inputting directly to our challenge projects.

and support This time and the strategic business insights gained
BN  hclped to advance my own leadership mindset and
successfully achieve my promotion to Commercial

Director while on the programme.”

Participant, Caroline Hope
Commercial Director, Consumer, Exertis UK

“We saw great value being generated from
the cross-fertilisation of thinking and ideas
of participants from different divisions
across the Group focused together on
a single business challenge.”

Project Sponsor, John Rooney
Managing Director, Flogas Ireland
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Operating Review

DCCLPG

What we do

DCC LPGisaleading UK petroleum gas (LPG) sales and
marketing business with a developing business in the
retailing of natural gas and electricity as well as the sales
and distribution of industrial gases including refrigerants.

Keybrands
Benegas*, Butagaz*, Flogas®, Gaz de Paris*, TEGA*, Hicksgas™,
Propane Central*, Pacer Propane* Pacific Coast Energy™* and Shell**.

* DCC-owned brands.
** Operatedunder along-term
brandlicence agreement.

Howwedoit

Ouwr suppliers DCC LPG activities Our customers

¥ 2 M /A

Exploration, production Inbound Storage Domestic Commercial/
and refinery logistics andfilling industrial

beo L t &

Importation terminals Salesand Services Agriculture Retailers/
marketing consumers

25 £23 BB

Inbound supply Outbound logistics
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Performance for the Year

Ended 31 March 2020

DCC LPG delivered very strong growth, with
operating profit increasing by 13.19% (13.4% on
a constant currency basis) to £228.2 million and
over three-guarters of the constant currency
growth was organic. This excellent organic
performance was driven by good volume
growth and strong procurement and cost
control. The performance benefited modestly
from the coolerweather relative to the prior
year, although weather conditions were milder
thanlong-term averages.

Overallvolumes increased by 4.7% (4.0%
organically), driven by continued success in oil
to gas conversions in Britain and market share
gains, particularlyin Scandinavia and inthe
French B2B natural gas and power sector. The
operating profit per tonneincreased versusthe
prior year, reflecting the good procurement
and cost performance and the more favourable
cost of product environment.

The businessin France again performed well
and delivered good operating profit growth,
with new business development driving

growth inthe B2B natural gas and power sector
and good procurement and cost control
contributing to a strong performance in LPG.
The business continues to focus on diversifying
its offering to complement its very strong
positioninthe retail and demestic LPG
segments andlis increasingits presence inthe
commercial LPG rmarket. Inaddition, consistent
with its ambition to constantly improve the
service offering to custorners, it has expanded
its market-leading cylinder offering to now
include both bio-LPG and home delivery.

Volume (tonnes} +4.7%

DCCLPG delivered very strong organic profit
growth in Britain and Ireland. In Britain, the
business recorded strong growth across all
segments and continued its track record

of success in growing its sales to industrial
and commercial custorners. Both the British
and Irish businesses also benefited from
operational improvernent projects
implemented in both the pricr and current
years. In Britain, improvements made in
supply-chain and procurement were effective
in the seasonally important winter pericd,
following supply disruption experiencedin

the British market inthe prior year. The British
business continues to investin its operational
infrastructure and is progressing with the
conversion of an existing LNG facility in
Avonmouth into a large LPG storage terminal.
In Ireland, the business continues to invest
inits natural gas and electricity offering and
post-year end further expandedits natural
gas and power proposition offering in Ireland
following the acquisition of Budget Energy.
anindependent electricity supplier operating
throughout Ireland, supplying approximately
90,00C residential electricity customers.
Budget Energy has a strong history of sourcing
renewable energy, with agreerments in place
for the purchase of electricity generated from
solar, wind and anaerobic digestion sources.

The US business performed very strongly during
the year, with good organic profit growth and
the benefit fromthe integration of Facific
Coast Energy, which has performed well since
acquisitionin April2019. The organic growth was
driven by anexcelent operational, supply chain
and procurement performance during a period
of market. supply disruption and cocler weather.

Adjusted operating profit +13.1%

How we create value

Strong health and safety
ethos, delivering potentially
hazardous products safely
and reliably.

Passionate, experienced and
cormmitted team of people.
Customer focused.

Quality of service at
competitive prices.

Scale provides security

of supply and ability

to tailor contracts to
customers' requirements.

Adjusted operating profit per tonne

Strategic objective:
Drive increasein sales volumes

2.2m

2020 2.2m

Return on capital employed

Stratagic objective:
Drive for enhanced operational performance

£228.2m

2020 f228.2m

Operating cash flow

Strategic objective:
Grow adjusted operating profit per tonne

£104.87

2020

10-year adjusted operatingprofit CAGR

Strategic objective:
Deliver superior shareholder returns

18.4%

2020

Strategic objective:
Generate cash flows to fund organic
and acquisition growth and dividends

£331.1m

2020 £331.1m

' f

Strategic objective:
Deliver superior shareholder returns

21.7%

2020
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Operating Review continued

DCC LPG continued

The US business continues to target further
expansion inthe highly fragmented US market
and post-year end completed a srmallbolt-on
acquisition. The businessinHengkongand Macau
also performed well during a difficult year for

the regionwith a series of protests and, post-
Christras, the disruption caused by Covid-19.
The business remained operational throughout
these periods of disruption, continuing to provide
excellent service to customers and growing its
presencein the domestic sectorin particular.

DCC LPG has substantial operations in 10
countries and is very well placed to continue
its development both in existingand new
territories, as well as continuing to develop
its position in adjacendies, which broadens
the service offering of the division.

Markets and Market Position
LPG

DCCLPG supplies LPG (propane and
butane) in both cylinder and bulk formats
to commerdlal, domestic, agricuttural and
industrial customers across eight countries
in Europe, the US, and Hong kong and
Macau in Asia.

LPG is used where there is no natural gas

grid for space heating, hot waterand cooking
andfor agricultural and industrial processes.
Itis also used as a road fuel (autogas) and for
powering forklift trucks. LPG markets across
Europe are relatively consolidated and DCC
LPG has a leading positionin each European
market inwhich it operates as wellas a leading
position in the Hong Kong and Macau market.

Natural Gas and Electricity

DCC LPG supplies natural gas toindustrial,
commercial, agricultural and domestic customers
inFrance and Ireland and has developing electricity
supply businesses in France and Ireland.

Industrial

DCC LPG supplies refrigerant gases throughout
Europe through its TEGA business basedin
Germany. Benegas, based in the Netherlands,
supplies LPG as an aerosol propellant to
industrial businesses throughout Europe,

and Flogas Britain supplies medical gases
throughout the UK.

LPG volumes by geography

64%:

15%

® Continenta Europe
Britain

® [r=and
RestofWord

France

Butagaz is the second largest LPG distribution
business in France where the market size is
approximately 1.6 miliontonnes. Butagaz has

a market share of approximately 22% and
operates from 43 depots nationally, distributing
to 200,000 custormers, 16,000 points of sale

DCC LPG’s principal operating locations are highlightedin
green below together with significant market positions.

BRITAIN FRANCE
No.2 No.2
No 2 ini PG Na 2 inl PG
IRELAND NORWAY
No.2 No.1
No 2 inl PG No 1inl PG
HONG KONG

AND MACAU

No.1

No.1 inpiped LPPG
toapartment blocks
ind long Ko

Leading player nthe
| PG market
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THE
NETHERLANDS

No.1

JontNo 1inl PG

GERMANY

No.3

No 3inrefrigerants

SWEDEN usa

Leading player n
No' 1 the LPG market
No 1inl PG

(cylinder resellers)and 10,000 B2B cylinder
customers. We estimate that Butagaz cylinders
are used by approximately 4 million end user
customers annually. Butagaz has a strong supply
base and sources LPG from several supply
points across France and from Belgium, Spain
and Gerrmany. The business has an experienced
ranagement tearmn and a high-quality sales,
marketing and operating infrastructure.

Gaz Europeenis a specialist retaller of natural
gas and electricity, focused on supplying energy
management companies, apartment blocks
{with collective heating systems), public
authorities and the service sector in France.
‘Butagaz Natural Gas and Electricity' is a natural
gas and electricity offering for domestic
consumers which leverages the strength

of the Butagaz brand and the combined

Gaz Européen and Butagaz experienced
rmanagement teams. Gaz Européen supplies
approximately 7.3 TwH of naturalgas to
€.15,000 B2B gas sites across France.

Britain

Flogas Britainis the clear number two LPG
distributorin Britainwith a market share of c.34%
of the addressable market of approximately
915,000 tonnes, served through a nationwide
infrastructure of 57 operating locations. Flogas
Britain has successfully grown the LPG market
by switching oil consumers in several industrial
sectorsto LPG, and by supplying LPG to
support the generation of bio methane which is
injectedinto the gas grid. In addition to LPG, the
business has continued to develop its position
astheleading distributor of liquefied naturalgas
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('LNG") asanenergy solution primarily to large
industrial businesses. Flogas Britain distributes
medical gastoregional health authorities

and also distributes a wide range of LPG fuel
appliances such as mobile heaters and
barbecues, as well as renewable products.

Ireland

Flogas Ireland, which operates in both the
Republic of Ireland and Northern Ireland, is the
number tweo LPG distributor in Ireland and has
continuedto grow organically to anestimated
42% share of the addressable market of
approximately 200,000 tonnes. The business
operates from six depots throughout the
country including three importation facilities.
Sirnilarto Flogas Britain, the business has
successfully generated organic growth by
moving industrial energy consurmners across
toLPG.

Flogas Ireland has organically developed a utility
business for both domestic and commercial
customers and following the recent acquisitions
of Budget Energy, anindependent electricity
supplierwith a strong history of sourcing
renewable energy and the previous acquisition
of Just Energy, it now has a platform for a dual
fuel offering to both customer segments
throughout Ireland. In the year to 31 March 2020
the business supplied 1.5 TwH of natural

gas and electricity to approximately 46,000
customers across Ireland. The business

is a leading supplier of natural gas to SME
customers as well as havinga modest

position in the domestic supply sector.

Germany

TEGAIsanLPG andrefrigerant gas distribution
business with five operating sites based largely in
southern Germany delivering ¢.37,000tonnes of
LPG and ¢.3,400tonnes of refrigerants annually.
The refrigerants business is focused on
wholesalers and end-users foruse inair-
conditioning, commercial cooling systems and
refrigerators, whereas the LPG business services
€.15,000 domestic and commercial customers.

Sweden and Norway

In Sweden and Norway, Flogas operates from
five locations which include two keyimportation
facilities. Flogas is the market leader in both
these markets, distributing LPG predominantly
to large steel andindustrial customers, and has
43% and 48% market shares in Sweden and
Norway respectively. The addressable market is
estimated to be approximately 330,000 tonnes
in Sweden and 200,000 tonnes in Norway.

The Netherlands and Belgium

Inthe Netherlands, where DCC LPG's business
trades underthe Benegas brand, the business
has an estimated overall market share of 27%
of the addressable market of approximately
290,000 tonnes and isjoint market leader.
Operating from one central depot and several
third-party locations, the business delivers

tocommerdial, industrial, agricultural and
domestic customersinthe Netherlands and
Belgium and is also a significant player inthe
sale of LPG for aerosoland autoges use.

USA

DCC Propane is headquarteredin llinois with
annual sales of 150,000 tonnes of LPG to over
73,000 customers. The business has established
market-leading positions in three states with
further operations in seven other states across
the mid-west and north-west regions andis
actively looking to extend its footprint further
inwhat is a relatively unconsolidated market.

The business trades under four key regional
brands, Hicksgas, Pacer Propane, Propane
Centraland Pacific Coast Energyand hasa
well-invested asset base supporting the business
through afleet of 179 company-owned LPG
delivery vehicles operating from 46 customer
service locations and 57 satellite facilities.

Hong Kong and Macau

DSG Energy Limited is the merket leader in Hong
Kong supplying piped LPG under long-term
supply agreements toover 100,000 households
based invery large apartment complexes and
has a number one position in the cylinder
market as well as supplying autogas through
Shell's retail network. It also has a market leader
position in the smaller Macau market.

The business is supplied via the Shell terminal

and filing plant on Tsing Yilsland and distributes
<.60,000tonnes of Shell-branded LPG annually
under a long-term Shellbrand licence agreement.

Strategy and Development

DCC LPG's vision is to be a global leader inthe

sales, marketing and distribution of LPG, natural

gas and electricity and related products and
services to energy consumers. DCC LPG's
strategy is to:

» demonstrate the benefits of LPG as a
cleaner, efficient fuel, and thereby convert
commercial and residential oil consumers
toLPG;

+ cross sellcomplementary green/renewable
energy products and services;

« leverage our strong brands by selling related
products, e.g. natural gas and LNG;

« optimise the customerinterface and supply
chain across our business, supported by the
use of digital technology; and

«  build scale though bolt-on acquisitions and
expand into new geographies.

DCC LPG will leverage our strong market
positionsin LPG by driving organic profit growth
on a sector by sector basis. Building onrecent
success, we will continue to target growth by
promating LPG to commercial and residential
energy consumers looking to switch to more
environmentally friendly and competitively priced
energy sources. We will continue to seek to
expand through acquisition and conseolidation

infragmented markets as well as adjacencies
as demonstrated by our recent Budget Energy
and Just Energy acquisitions in Ireland which will
include the supply of electricity from renewable
sourcesand a platformfor a dual fuel offering
throughout Ireland. We will continue to look at
opportunities to expand other related products
such as refrigerants into new geographic markets.

Operationally, the division will continue to look to
develop innovative solutions to drive efficiencies
and growth such as the Butagaz expanded
cylinder offering which now includes bio-LPG
and home delivery in addition to 'Clickand
Collect’. We will also look to further expand into
adjacencies such as naturalgas and power to
add to our operationsinFrance and Ireland and
refrigerants to leverage the expertise in TEGA.

Customers

DCC LPG has avery broad custormer base selling
directlyto approximately 0.7 million customers
across the geographies in which the businesses
operate, and also has accessto a broad range
of retail and eylinder consumers supplying
cylinders to over 4 millon consumers annually.
Customers are primarily spread over the
commercial, industrial, dormestic, retailand
agricultural markets. DCC LPG hasne material
customer dependencies.

LPG volumes by customer segment

21%.

® Commercia andindustria
Domestic

® Reta
Agricu ture and otner

Suppliers

As with its custorner base, DCC LPG's supplier
portfoliois broadly based. The top five suppliers
represent less than 40% of total volumes
suppliedwith no one individual supplier
accountingfor more than 15% of volumes
suppliedinthe current year. The major suppliers
tothe division are BP Equinor, Esso, Gunvor,
Philips66, Shell, Sinopec, Totaland Valero
Energy. We have built long-term strategic
partnerships over many years with our suppliers
and we have undertaken a strategic review of
our procurernent practices during the year as
we look to strengthen these relationships for
the future.

DCCple Annual Report and Accounts 2020 51

11.02.2022 kil 14:01

Brgnngysundregistrene

Side 58 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strategic Report
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Case study
Flogas and Glanbia

Operating Review continued

partnership —dairy farms
electricity to LPG conversions

it

4i i

Flogas Ireland has partnered up with Glanbia to bring a more efficient solution
for dairy farms in Ireland using the Flogas LPG Instant Hot Water system.

Moving to chlorine-free, instant hot
water is now ¢ritical in all wash routines
for dairy farmers.

Darren Healy {pictured above} and his family
operate a spring calving dairy farmin Wicklow,
Ireland. Like most dairy farmers, hot water
accounts for about 30% of their energy bills.
A reliable hot water supply is vital for the
effective cleaning of milk lines and storage
tanks, as well as controlling the Total Bacteria
Count { TBC') of the milk produced.

Our People

DCCLPG currently employs 2,908 people

and operates through a devoled structure
where our highly motivated local management
teams are responsible for developing their
respective businesses.

Overall, these teams are focused on promaoting
processes and practices that support the
well-being, development and engagement

of our people to ensure we deliver the service
levels expected by our customers

in a safe way, every day.

Developing and investing in our peopleis acritical
enablerof DCCLPG's strategy. We continueto
invest in further developing our management
rescourae, by providing exposure to other markets
through e number of divisional best practice groups,
and by creating increased career opportunities
through ourexpanding gecgraphic footprint. Cur
businesses operate awide variety of employee
training programmes that promote the ongoing
development of our colleagues at all levelsin
the organisation. Employee training encormpasses
both personal development and role-specific
training, inaddition to formal training inareas such
as health and safety, risk and compliance. Allof our
businesses are also actively focused on building
longer termleadership capability and participate in
DCC's talent planning processes aswell as the
Group's leadership development programmes
including DCC's Graduate Prograrmme which
supports the developrment of a high potential
and mobile talent pool et graduate level.

52 DCC ple Annual Report and Accounts 2620

The farm used night rate electricity for
heating and storing hot water which was
thenreheated during the day at dayrates,
however, this was not sufficient tomeet

the farm’s daily hot water requirements.
They were searching for an efficient and
convenient system to meet their demand
for a constant supply of hot water. Also, with
the move towards chlorine-free detergents
becorming more crucial, the availability of hot
waterthroughout the day was becoming
more and more of a necessity.

DCCLPG is committed to conducting its
business in a sustainable manner and this

is reflected in how we interact with our
employees. Incommaonwith the rest of the
DCC Group, the business has processes to
assess and control material health and safety
risks and aims to provide an attractive working
environment for all our ermployees.

Health & Safety

The continuous improvement of our safety
performanceis a key priority for all directors

and line managers who are supported by
experienced health and safety functions in each
business. Occupational and process safetyis
rmanaged through systems and processes which
identify, control and monitor health and safety
risks. The health and safety performance of each
business is reviewed regularly by the DCC LPG
Divisional Board and by senior management
across the division. The DCC LPG Board is
focused on driving continuous improvement
across allaspects of heafth and safety
performance, including near miss reporting,
process safety leadership and the prometion of
a safety culture, and has linked performancein
these areas to senior managers' remuneration.

The potential for unplanned gas releases is a
risk that is managed daily. From large storage
facilities to domestic deliveries, arange of
controls are in place to minimise the risk.
Controls include the design and maintenance
of vehicles and depots, the implermentation of
effective operational procedures and, critically,

The farm selected the Flogas LPG Instant
Hot Water systemwhich provides hot
waterup to85°C, at any time, night or day,

so farmers only pay for the water they use
and can eliminate expensive heating and
storage costs and also reduce the associated
carbon emissions.

the engagement of competent, trained
employees who are handling preduct, both
LPG and refrigerants, safely every day.

AllDCC LPG businesses have adopted 'Safety
Filrst, anintemally developed safety initiative
focused onimproving attitudes and behaviour
towards safety andwhich isled by the senior
management teams.

Key Risks

DCCLPG sold 2.2 million tonnes of product
during the year ended 31 March 2020 andthe
businesses operate with inherent risks to
people and the environment. Ensuring that our
businesses maintain rigorous heatth and safety
standards is one of our core business principles.
Curfocusis onreinforcing the 'Safety F1rst’
programme and driving improvernent through
robust training, audit and review processes,
quarterly communications campaigns and
enhanced reporting structures.

DCCLPG's expansion into new territeries, which
nowincludes a presence in 10 countries across
three continents, ensures a broad customer
base and reduces the concentration onany
single geographical location. The expanded
geographical spread brings challenges froma
cultural, governance and regulatory perspective
but also mitigates the impact from localised
economic cycles or changestothe market
dynamics, including increased taxation of
fossilfuels.
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DCC Group management resources have

been deployedtoassist with the integration

of acquired businesses particularly when
expandingintc new geographical territories

but also where there are key projects (for
example the Avonmouth facility in the UK) that.
require enhanced support and expertise. Local
ranagement rescurces continue to be further
developed and expanded and are augrnented by
external specialist expertise where appropriate.

Whilst localised weather events canresult

in disruption to supply as well as cost of
product and volurne volatility particularly for
heating dependent products, the increased
geographical spread mitigates the risk ata
divisionallevel. The expansion of the non-heating
product offering through TEGAS refrigerants
business provides management expertise for
furtherindustrial gas growth through additional
non-heating product offerings.

Our businesses have remained operational
throughout the period of disruption caused by
the Covid-19 pandemic and have continued
to provide excellent service to our customers.

Case study
Bio Gas

Environment

DCC LPG recognises the reality of climate
change and the challenges arising from
changing weather patterns and the transition to
low carbon economies. Government responses
to climate change include levies and taxeson
carbon emissions, incentives for renewables
and energy efficiency technologies and setting
long-term carbon reduction targets.

At the same time, economies rely on fossil fuel
derived energy tofunction and grow. DCCLPG

is committed to assisting our custormers to
reduce their environmental impact. This is being
achieved through offering our customers cleaner,
meore efficient fuels and innovative solutions,
enabling customers to monitor their own energy
use and to quantify carbon emissions with LPG
providing 20% lower CO, impact than heating
oiland over 96% lessNO, than diesel.

Bio gases are made from a variety of biological
materials and can reduce carbon emissions by

up to 90% depending on produc

As bic-LPGis chemically identical tothe
original gases, they can simply be 'dropped-in'
to existing supply chains and appliances
without any need for infrastructure changes
or further investment. The main benefits

of bio gases are as follows:

Easy to use: chemically identical to
standard LPG and can be blended

upto 100%

Cleaner: bic gases are low carbon

and perform extremely well from an air
quality perspective with regard to NOx,
SOx and particulate matter (PM?}
Renewable: made from completely
renewable crops and waste feed stocks

DCC has been proactive in the transition from
fossil fuels to bio alternatives including:

The Flogas Britain fleet of vehicles already
includes a range of dual fuel and electric
hybrid alternatives. Flogas Britain has also
become thefirst UK gas supplier to
operate bio-LNG powered Volvo trucks.

tion methods.

The new trucks are part of the company's
2040 vision to build alower carbon future
inthe UK {offering 100% renewable energy
solutions} and will see areduction in carbon
emissions by rmore than 80% whilst
significantly reducing costs.

Butagaz has recently launched anew
bio-LPG Viseo lightweight composite
eylinder whichincludes atleast 20%
bio-butane. This is part of its environmental
commitment ‘Votre énergie verte, Butagaz
s'engage’ with all energy ranges now
available in a green versionincluding bio
propane, bio butane, bio methane, wood
pellets and green electricity.

Bio methane is a bio gas generated from
the anaerobic digestion of organic material
which reduces the amount of organic
waste sent tolandfill. For bio methane to
meet the calorific standards required for
inclusion in the mational natural gas

TEGA continues to work with key refrigerant
suppliers to deliver lower Global Warming
Potential ({GWP) refrigerants in ine with the
EU Fluorinated Gas ('F-Gas') directive and has
completed a significant project during the year
toensureitis future-proofed forthe storage
and supply of the newly emerging lower

GWP refrigerants.

DCCLPG's businesses have a local footprint
inall the markets inwhich we have a presence.
It is therefore crucialto our long-term strategy
that we have a high degree of trust within each
local community. Allour businesses operate
tothe highest standards, invest heavilyin
infrastructure and training and encourage our
staff to participate activelyinthe communities
withinwhich they work.

distribution network, it needs to be
enriched with a higher energy content gas.
Flogas Britain has been at the forefront

of the propane enrichment industry

since the UK's first bio gas plants launched
in 2012, with Butagaz also partneringin
similar projects.

It will take time to establish significant sources
of bio gas, so we are continuing to take steps
to reduce our impact onthe environment
through carbon offsetting, in orderto
counteract the greenhouse gas emissions
from the fuel we supply to our customers.
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DCC Retail & Oil

What we do

DCC Retail & Ollis aleading operator of retail petrol stations
inFurope andis the leading reseller of fuel cards in Britain.
DCC Retail & Ollis also aleading oil distributor in Europe.

Key brands

Retail Brands
Esso, Gulf, Shell, Qstar*, Great Gas, Emo*, Certa*.

Fuel Card Brands
BP, Diesel Direct, Esso, Fastfuels, Gulf, Shell, Qstar*, TruXtop*.

Oil Brands

Bayford, Brogan*, Bronberger & Kessler*, Butler Fuels*, Carlton Fuels*, Certas*,
CPL Petroleum, DCC Energi*, Emo Oil*, Energie Direct*, Gulf, Pace Fuelcare,
Qstar*, Scottish Fuels*, Shell, Swea*, Texaco, Top Oif* (in Austria).

* DCC-owned brands.

: '\‘-“J'/' iy f,};( A
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How wedoit

Our suppliers DCC Retail & Oil activities Our customers

L+ O T

Exploration, production Inbound Storage Domestic Agriculture Commercial/

and refinery logistics andfilling industrial

g H e

Importation Salesand Petrol Qutbound Retail Customers of DCC
terminals marketing stations logistics forecourts retail forecourts

o P

Inbound Branded Services Aviation Marine
supply fuelcards
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Performance for the Year

Ended 31 March 2020

DCC Retall & Ol delivered good growth, with
operating profit increasing to £140.3 million,
4.9% ahead of the prioryear, up 6.0% ona
constant currency basis and approximately half
of the constant currency growth was organic.
The performance reflects the continuing focus
on providing customers with essential liquid fuel
products, increasing penetration of value-
added products and services and strong cost
control, which drove good organic profit growth
inthe year.

DCC Retail & Oil sold 11.6 billion litres of
product, a decline of 4.3% onthe prior year
(4.99% decline organically}. The reduction
primarily reflects lower volurmes in Britain,
particularly in the marine, aviation and
commercial sectors as the business actively
exited some high volurme, low margin
relationships. It also reflects lower cormnmercial
activity in Britain generally given the more
difficult economic backdrop during the year as
a result of Brexit. Volurmes across Continental
Europe, Scandinavia and Ireland were in line with
expectations, with annual volumes modestly
adversely impacted inthe retail sectorasa
result of the Covid-19-related restrictions on
mobility introduced in March.

In Britain and Ireland, the business delivered
very strong organic profit growth. The reduced
marine, aviation and commercial volurnes and
an increased penetration of premium fuels,
including prermiurm heating oil, benefited the
rargin mix and a good cost performance drove
the strong performance. The business
continuedto make good progressin expanding

Volurne (litres) -43%

its retail network in Britain with 10 new site
additions and alsc announced a partnership
with Tesco inlreland to operate its nationwide
network of 22 sites which will commence

in the current year. In Britain, the business

has continued to develop its HGV truck stop
network and now has 20 well-located sites,
including three new sites completed in the past
year, and continues to enhance its offering with
additional services to HGVs, suchas secure
parking and truck washes. The business also
continues to develop into adjacent areas, such
as lubricants, and has acquired three small
bolt-on lubricants and lubricant blending
businesses inthe last two years.

The Scandinavian business delivered a good
perforrmance, primarily driven by strong organic
operating profit growth in Denmark, as the
business continued to both developits
offeringin differentisted fuels and benefit
fromimprovernents made to the retailand
commercial operations acquired in 2017, In July
2019, the business entered into a new branded
rmarketing and distribution agreement with
Shell Aviation, which involved Shelltaking a
stakein the existing Danish aviation operaticns,
giving the business access to Shell's global
network and settlements platform. Although
smallin the context of the division, this
development further strengthens DCC Retail
& Cil's presence inthe aviation fuels market.
The businessesin both Norway and Sweden
performed in line with expectations.

The French business delivered very strong
organic profit growth, reflecting a continued
focus on business development and customer
engagerment following the successful
implementation of customer-centred initiatives

Adjusted operating profit +4.9%

How we create value
Strong health and safety

eth rering potentially
s products safely

ity

customers’ r'equir'emer S.

Adjusted operating profit per tonne

Strategic objective:
Drive increasein sales volumes

11.6bn

2020 11.6bn

Return on capital employed

Stratagic objective:
Drive for enhanced operational performance

£140.3m

£140.3m

Operating cash flow

Stratagic objective:
Grow adjusted operating profit per tonne

1.21p

2020 1.21p

10-year adjusted operating profit CAGR

Strategic objective:
Deliver superior shareholder returns

18.5%

2020 18.5%

Strategic objective:
Generate cash flows to fund organic
and acquisition growth and dividends

£148.3m

£148.3m

Strategic objective:
Deliver superior shareholder returns

7.5%

2020
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DCC Retail & Oil continued

inthe prior year including a loyalty programrme,
fuel differentiation through Esso's Synergy
Fuels and animproved carwash offering. The
business in Austria also performed welland

has been particularly successful in bringing
new offerings to customers, including premium
fueland lower-carbon initiatives.

DCC Retail & Oil now has substantial operations
in eight countries and has developed a scalable
platformto grow the business in existing and
newterritories.

Markets and Market Position

Retail and Fuel Card

The Retail business operates 1,085 retail petrol
stations in France, Sweden, Nonway, Denmark,
Austria, Ireland and Britainand is one of the
leading resellers of branded fuel cards in Britain.

Retail - France

The Esso Retail France business comprises a
growing Esso unmanned retail petrol station
network (277 stations), the Esso motorway
concessions network (45 stationsy and a further
142 Esso-branded dealer-owned stations and
sells approximately 1.6 billion litres of diesel and
petrolto consumers across France annually.
The business operates fromits office in Paris
with pricing, supply and back office support
provided by the retail hub based in Drogheda,
north of Dublin, Ireland.

Hypermarkets have a strong presencein the
French retall market with a combined market
share of approximately 60% and Total isthe

largest individual network inthe market with an
estimated 23% market share. Esso Retall
France's market share in terms of volumesis
approximately 4%, however it is the market leader
in France in terms of unmanned petrol stations.

Retail - Sweden

Trading under the Qstar brand, DCC Retall & Ol
sells approximately 380 million Iitres of product
perannum. Qstar provides national coverage
through a network of 329 unmanned forecourts
whichis complemented by an additional 27
dealer-operated retail petrol stations trading
underthe Bilisten and Pump brands.

The Qistar network is the fifth largest petrol
retallerin Sweden and holds approximately 129%
of the total share of sitesin the market. The
four largest players (Circle K, Preem, St1and
CKQ8) hold acombined market share of
approximately 74% interms of site numbers.

Retail -Denmark

The Danish Shell-branded retail petrol network
includes 57 unmanned sites operated under

the Shell Express brand, eight truck sites,
56company-operated sites under the 7-Eleven
brand, 30 manned company-owned sites
operated by franchisees and contracts to supply
79dealer-owned sites. The business operates
from its office in Naerurnin Denmark, with pricing
and back office support provided by the retailhub
basedin Ireland. The business sells approximately
450 milion litres of diesel and petrol to
consumers across Denmark annually.

DCCRetail & Qil's principal operating locations are highlighted
in purple below together with significant market positions.

BRITAIN SWEDEN
No.1 No.1
No.linoll No.Tlinoll
distribution distribution

DENMARK IRELAND

No z Leading player
- inoll distribution

No.2inoll

distribution

Leading operator
ofunmanned retail
petrol stations

Leadingoperator
of unmarned retall
petrol stations

Leadmg reseler i
of fuelcards

NORWAY

No.3

No.3 operator
of retail petrol
stations

FRANCE

No.1

No.1 operator of
unmanned retail
petrol stations
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No.2 inaviation
fuels

Leading operator
of retail petrol
stations

AUSTRIA

No.2

No.2inoll
distribution

Retail & Oil total volumes by business type

8%

35% 57%

® O
Retai
® Fue Card

Retail & Oil total volumes
by customer segment

16%

3%
a%
5% l

35%

® Commercia &industria
Retai

® Domestic
Agricu tura

® Marine

® Otner
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Circle Kis the largest playerinthe Danish
retail market with a market share of €.30%.
DCC Retall & Oilis the fifth largest player
in the Danish retail petrol station market
with a market share of approximately 11%.

Retail - Norway

The Esso network in Norway comprises

120 company-operated stationswith
convenience stores operated in partnership
with Norgesgruppen, the largest grocery
retailer and wholesaler in Norway, and a growing
unmanned network of 37 stations. The
business has contracts to supply a further

87 Esso-branded dealer-owned stations.

The network is the third largest in the market
seling approximately 480 million litres per
annum, with four key players including Circle K,
St1, Uno-X and Esse Retall Norway. DCC Retail
& Cilhas a market share of approximately
20% based on retailvolume.

Fuel Card - Britain

DCC Retall & Oilis one of the leading resellers
of branded fuel cards in Britain. The business
facilitates the sale of approximately 9GO0 million
litres of transport fuels annually and providesits
customers with access to the breadth of the
British retail petrol station and bunker networks
through its portfolio of fuel cards under the BF,
Esso, Shell, Texaco, Allstar and Diesel Direct
brands. As wellas selling fuel cards which are an
essential tool for commercial organisations to
rmanage their transport fuel costs, DCC also offers
customers an innovative range of value-added
senicesthat complement the fuel card portfolio.

Qil

DCC's oll distribution business sells transport.
fuels, heating oils and fuel oils to commerdial,
retail, domestic, agricultural, industrial, aviation
and marine customers in Britain, Ireland,
Denrnark, Sweden, Norway, Austria and
Germany. DCC Retail & Qil sells oil under

a large portfolic of leading brands in Europe.

Oil - Britain

DCC Retail & Oil has been the consolidator

of what was, and continues to be, a highly
fragmented oil distribution market in Britain.
DCC Retail & Oilfirst entered the market in
Septernber 2001 with the acquisition of BP's
business in Scotland and since then has acquired
andintegrated 41 businesses including the ol
distribution businesses of Shell (2004), Chevron
Texaco (2008)and Total (2011). DCC Retall &
Oil has grown to become, by far, the largest oll
distributorin Britain. DCC's addressable market
in Britain comprises transport fuels and heating
oils to commercial, industrial, domestic,
agricultural and dealer-owned petrol stations
andis estimated to be approximately 32 billion
litres. Inthe year ended 31 March 2020, DCC
Retail & Oil's oil distribution business in Britain
sold 4.8 billion litres of product, giving it a market
share of approximately 15%.

The total retail petrol station market in Britainis
approximately 36 billion itres with approximately
45% of volurnes sold through supermarket sites,
17% through company-owned and operated
stations and 38% through independent
dealer-owned stations. DCC Retall & Oil
operatesintheindependent dealer-owned
segment of the retail market and nowhas
approximately 430 Gulf-branded retail sites to
which DCC supplies in Britain. DCC Retail & Qil
has a market share of ¢.3% of the total market
and supplies toapproximately 10% of the dealer
network. In addition, DCC Retail & Oil operates
47 company-owned manned forecourts and is
the leading player in the autormated unmanned
modelwith a further 41 stations.

Qil- Continental Europe

DCC's Swedish oil distribution business, Swea,
is the market leader in Sweden with a share of
approximately 18% of the addressable market
whichis estimated at 2 billion [itres. The
addressable oll distribution market in Austriais
estimated at 5 billion Iitres and DCC's subsidiary,
Energie Direct, is number two in this market with
ashare of 17%. In Denmark, the addressable oil
distribution market is estimated at 2 billion litres,
of which DCC Energi Danmark has a market
share of 27% making it the number two il
distributor DCC Energi Danmark is also the
second largest operator in the Danish aviation
market, operating in seven of the eight largest
Danish airports. In July 2019, the Danish
business completed the formation of its
partnership with Shell Aviation, which involved
Shelltaking a stake inthe Group's existing Danish
aviation operations, giving the business access
to Shell's global network and settlerments
platform, further establishing DCC Retail & Qil's
presence inthe avigtion fuels market.

Qil-Ireland

Ermo Qilis one of the leading oildistributors in
the Republic of Ireland with a market share of
8%. DCC's addressable il marketinIreland is
estimated tobe 6.5 billion [itres.

Strategy and Development
DCCRetall & Oil's vision isto be a global leader
in the sales, marketing and distribution of fuels
and related products and in the provision of
services toenergy consumers:
< withstronglocal market shares;
- operatingunder muttiple brands;
« consolidating fragmented markets;
« selling a broad range of related products
and services;
= building a position in new geographies; and
- generating high levels of return on
capital employed.

Retail and Fuel Card
DCC Retail & Oil's strategy for the retail sector
is to grow via:
+ expandingbusiness intheretaill petrol
station market;
- unmanned: key pillar for growth;

- retail company-owned: in partnership
with retailer;
- retail dealer-owned;

« leveraging our pricing, supply and back office
hub to generate synergies from integration
of new networks; and

+ building a pan-European fuel card business
leveraging our investrent in retail networks.

The Retail business has been significantly
strengthened by acquisitions over the last

five yearsincluding Esso's retail petrol station
networks in Norway and France, and Shell's retail
petrol station networkin Denmark which are
significant steps in DCC Retail & Oil's strategy
of capturing agreater share of the consurmer
rmargininthe transport sector of the market.

Ourexperienced local management teams
in France, Sweden, Norway and Denmark are
focused on leveraging the business platforms
inthose countries, expanding the networks
organically and increasing rmarket share.

DCC Retall & Oil's pricing, supply and back office
hubin Ireland provides a platform to integrate
future acquisitions in new territories, further
enhancing the ability to grow its business.

In the Fuel Card business, DCC Retail & Oilis
continuing to target high levels of organic
growth through our extensive telesales team
and by cross selling fuel cards to our broad oil
distribution customer base. The Fuel Card
business has continued to expand its custormer
offering by providing innovative non-fuel
products to customers, increasing its focus

on customer engagement and loyalty.

Qil

DCC Retall & Oil's strategy for oil distribution is

to become the leading oil distribution business

in Europe by

« continuingto consolidate existing oil
markets to drive greater customer density
and logistics efficiencies;

« focusing onthe non-heating dependent
segments of the market;

- expandingsales of differentiated products;
cross selladd-on products and services,
e.g. lubricants, heating services;

- optimising and building greater flexibility into
logistics operations; and

- expandingintc new geographies, where
strong returns can be achieved.

DCC Retail & Oil's strategy for oil distribution in
Britain is to continue to grow its market share
(currently 15%) toinexcess of 20% of its
addressable market. Keyto achieving this target.
is growthin transport fuels with a particular focus
on retail petrol stations (where the business has
been actively rolling out the Gulf brand in both
the dealer and unmanned networks and now
has 432 Gulf-branded sites supplied) and the
marine sectors.
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DCC Retail & Oil continued

Customers

DCC Retail & Oil has a very broad customer
base selling directly to approximately 0.9 million
customers across the geographies in which
the businesses operate and also has access
to abroad range of retail consumers.
Customers are primarily spread over the
commercial, retall, industrial, domestic,
agricultural and marine markets. Within retail,
the Club Certasloyalty programme in France
has continued to grow, providing customers
with e-receipts and promotions with over
900 partner brands. DCC Retail & Oilhas no
material custorner dependencies.

Suppliers

Aswithits customer base, DCC Retail & Gil's
supplier portfoliois broadly based. The top five
suppliers represent approximately 60% of total
volumes supplied with no one individual supplier
accounting for more than 23% of volurmes
suppliedinthe current year. The major suppliers
tothe division are BF, Equinor, Essar, Esso, Ineos,
Greenergy, Mabanaft, OMV, Philips66, Shell, St1,
Prax, Total, Preem and Valero Energy. We have
built long-term strategic partnerships over
many years with our suppliers and we have
continuedto strengthen these relationships
during the year.

Our People

DCC Retail & Oil employs 3,452 people,
predominantly based in Britain, led by strong,
entrepreneurial management teams. DCC
Retail & Oil's business is a people business

at its core and we are therefore very focused
on developing processes and practices that
ensure the well-being, development and
engagermnent of our pecple across all areas of
the business and to ensure that we have the
necessary resources, talent and skills to deliver
the service levels expected by our customers
in a safe way, every day.

Developing and investinginour peopleis a
critical enabler of DCC Retail & Cil's strategy.
We have highly experienced and ambitious
management teams with deep knowledge of
the markets inwhich their businesses operate.
As our businesses have grown, we have
augmented the existing management teams
with experienced talent in senior roles, and
continue to develop from within. We operate a
wide variety of training programmes to promote
an ongoing focus on developrment as well as
specific formaltraining in areas such as health
and safety, risk and compliance. We are focused
on building longer term leadership capability
and actively participate in DCC's talent planning
processesaswellasthe Group's leadership
development programmes including DCC's
Graduate Programme which supports the
development of a high-potential and mobile
talent pool at graduate level.
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DCC Retall & Oillis committed to conducting
its business ina sustainable manner and
thisis reflected in how we interact with our
ermployees. Incommonwith the rest of the
DCC Group, the business has processes to
assess and control material health and safety
risks and aims to provide an attractive working
environment for all our employees. During the
year, DCC Retail & Oil rolled out a number of
new initiatives aimed at improving employee
well-being and supporting employee's mental
health, including regular group discussions,
providing confidential support services, employee
engagement initiatives and continued
involvernent in tackling sorme of the problems
associated with mental health issues.

Health & Safety

Safety is the responsibility of all ine managers
anddirectors and remuneration is linked to
safety performance. Occupational and process
safety is managed through systems and
processes which identify, control and monitor
health and safety risks. Qualitative and
guantitative reporting focuses on delivering
continuous improvernent to reduce accidents
and develop a posttive safety cutture.

All Retail & Cil businesses use DCC's 'Safety
F1rst initiative to raise safety awareness and
promote safe behaviours through regular
health & safety interventions, campaigns
and communications.

Key Risks

DCC Retail & Oil sold 11.6 billion litres of product
during the year ended 31 March 2020 and the
businesses operate with inherent risks to people
and the environment. Ensuring that our
businesses maintain rigorous health, safety
and environmental standards is one of our

core business principles.

DCC Retail & Oil has a broad customer base
across a number of economies in Europe.

A deterioration in these economies and its
impact on consumer spending and confidence
is a keyrisk faced by the business, including the
impact onthese economies from restrictions
on mobility and physical distancingas a

result of the Covid-19 global panderic.

A significant proportion of DCC Retail & Oil's
volumes and margins are generated through
the sale of heating dependent products and,
accordingly, the division can be impacted by
significant movements inweather conditions
and by regulatory developments. The strategic
focus has beento reducethe heating
dependence of the division through the
developrment of the non-heating segments
of the business. Over recent years, the
acquisitions of retail businesses in Europe
have been key building blocks inthis strategy.

Dermand fortransport fuels is lkely to be

impacted by levels of international and national

mobility vehicle efficiencies, technological and

regulatory developments overthe medium

to long-term. DCC Retall & Oil's businesses,

which are characterised by:

+ alowcostretail platform;

« investrmentin high-quality retail assets;

« partnerships withworld class brands;

« awell-balanced network comprising urban,
rural and HGV/motorway sites; and

« atrack record of margin management;

allleave the Group well positioned to deliver

strongand sustainable returns on its invested

capital despite the potentialimpact on demand.

DCC Retall & Oilhas been highly acquisitive over
thelast number of years and ensuring the smooth
integration ofthese acquisitions is critical to the
success of the division. This is achieved through
close monitoring of the acguired businesses and
ongoing rmanagerment developrment.

Environment

The potential for oil spills to Impact onthe
environment is a risk that is managed on a daily
basis. Fromdomestic deliveriesto large storage
facilities in coastal locations, arange of controls
are in place to minimise the likelihood of aloss
of containment. Controls include the design
and maintenance of vehicles and depots, the
implementation of effective operational
procedures and, critically, the engagerment

of competent, trained employees who are
handling product safely every day.

All spills have the potentialto cause harmto
the environment so inthe event of any spill,
immediate actionis taken to contain and
recover the product to minimise the impact
onthe surroundings andtoidentify the root
causes. No significant spills occurred inthe year.

DCC Retall & Oillis committed to assisting our
customersin reducing their environmental
impact and thisis being supported through
offering our customers cleaner, more efficient
fuels and innovative solutions, enabling
customers to monitor their own energyuse
and guantify carbon emissions.
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HYPERDRIVE
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Case study
Certas Energy and HyperDrive lubricants
— keeping the UK running smoothly

The UK istt

re DV'E‘SE‘HUHQ dana

The UK marketis a large and very diverse Tofurther expand preduction capacity, Certas  "Thanks to dealing with several of the largest
market, with custermers purchasing multiple Energy has invested in a state-of-the-art lubricant brands in the world, Certas Energy
brands and products te service their vehicles "tank farm’ at HyperDrive's 23,000sqft has a quality centrol process like no cther,
andmachinery. manufacturing plant in Birmingham, UK. because the quality standards of
The facility eliminates the risk of cross- manufacturers and producers are naturally
As aleading distributor of the world's contamination, improves manufacturing extremely high, distribution deals don't go
best-known lubricant brands, CertasEnergy's  quality and standards and significantly reduces  ahead unless you have a proven track record.
strategicacquisition of HyperDrivein October  lead time for delivery of lubricant blends.
2018 signalled a significant step change The mostimportant part of Certas Energy
as the business expanded intc lubricaticn The HyperDrive headquarters alsoboast operations is the tank farm. The unigue
product manufacturing. an extensive laboratory facility, which designand set-up of the tanks eliminates
supports further product inncvation centamination, as well as having total control
HyperDrive is a lubricant blending business and development to bring exciting new of the cilthat gces intc and cut of the tanks
that has not only built a reputation for lubricant blends to market. with millilitre accuracy.”
developing a wide range of high-performance,
own-brand products, but for blending cils Lee Burgess
on behalf of many leading glebal brands. Sales Directer, HyperDrive

Certas Energy is now the largest independent
distributer to the passenger car metor

oil (PCMO’), heavy duty diesel engine oil
['HDDEO') and to the agricultural and
industrial sectors.
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DCC Technology

v

What we do . : ,!
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to-market and supply chain partner for global technology
brands and customers. Exertis provides a broad range of

consumer, business and enterprise technology products

and services to retailers, resellers and integrators.

Keybrands
Acer, Apple, Asus, Dell, Epscn, Focusrite, Google, HP, Huawei, Intel, Lenovo,
LG, Logitech, Microscoft, Oculus, Poly, Samsung, Seagate, Senos, Toshiba.

Howwedoit
Cur suppliers DCC Technology activities and services @ Our customers

O N o
=L [ (o3 ¢’

2,400+ Global Proactive sales Category, product&  Product sourcing, Retailers E-tailers
technolegy brands & marketing technical expertise website & category
and manufacturers management

Jd B «

Product lifecycle Stock hubbing, Kitting, localisation Resellers Integrators
solutions bundling & returns & customisation
management of products

<

Demand & logistics End-user fulfilment, white
management, including label services & in-store
import/export product positioning
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Performance for the Year

Ended 31 March 2020

DCC Technology experienced a difficult year
with the challenges of a UK market impacted by
Brexit and related uncertainty throughout the
year and the impact of Covid- 19 beginning to
emerge through February and March 2020.
Notwithstanding these significant challenges,
the business recorded modest operating profit
growth of 1.0%, benefiting from acquisitions
completedin the current and prior year and
good growth inNorth America and Continental
Europe, being offset by a substantial organic
operating profit declinein the UK. DCC
Technology delivered strong free cash flow,
with the reduction in ROCE reflecting the profit
declineinthe UK andalso theimpact of recent
strategicinvestments made in the warehousing
and operating infrastructure of the division
which will facilitete growth and enhanced
retums infuture years.

As reported through the year, the UK
technology market experienced weak demand
whichimpacted the B2B and enterprise
channels and had anincreasing impact in the
retail sector into the important Christmas
trading period. Conseguently, the UK business
saw adecline bothin revenue and operating
profit. DCC Technology continues to have
leading shares of the UK technology market
acrossitskey product categories and customer
channels and the business delvered growthin
key product categories including smarthome,
computing, security and wireless.

The upgrade of the enterprise management
system is nearing completion, with the system
now [ve and operating effectively in a portion of

the business. The remaining components are
scheduled to golive inthe coming months
andthe upgrade is expected 1o significantly
enhance the capability of the business to
service its customers and suppliers. The Irish
business performed in line with expectations,
with strong growthin retail and continued
expansion of its services business, including
in enterprise mobile management.

In Continental Europe, operating profit
growth was primarily driven by the previously
announced acquisitions of Amacom and
Comm-Tec. Amacomin particular has
performed very strongly since acquisition, with
its technology-enabled services and custorner
integration capability enabling e-tailers and
retallers to expand their customer base and
product breadth. In France, while the consumer
businesses continued to be challenging,
performance was ahead of the prior yearas
the business benefited from revenue growth
with keyvendors. The French reseller business
performed satisfactorily and is continuing to
invest inits audio visual proposition. The
business in the Middle East continued to
generate organic revenue growth, despite the
impact of Covid-19 restrictions towards the
end of the year, which impacted high street
salesin a market with a relatively immature
online presence.

The North American business performed
very well, benefiting from good market
conditions and some new vendor additions
during the year. The business saw strong
growth inthe Pro AV, Pro Audio & Lighting
and Consumer Electronics segmentsin both
the US and Canada. In Pro AV, the business
generated growthin the hospitality market

How we create value

Proactive sales and marketing
approach to a very broad
customerbase across a
number of countries.
Excellent supplier portfolic
providing market access and
extendedreach.

Agile. responsive and service-
focused specialist sales
organisation.

Cost-effective and tailored
solutions for customers and
suppliers.

Technical. supply chainand
value-added services expertise.
simplifying the complex.

Revenue +7.8% Adjusted operating profit +1.0% Operating margin
Strategic objective: Stratagic objective: Stratagic objective:
Drive forenhanced Drive for enhanced Grow operating margin
operational performance operational performance
0
£3.9bn £65.3m 1.7%
2020 €3.96n 2020 €65.3m 2020 1.7%

Return on capital employed Operating cash flow 10-yearadjusted operating profit CAGR
Strategic objective: Strategic objective: Strategic objective:

Deliver superior shareholder returns

11.0%

2020 11.0%

Generate cash flows to fund organic
and acquisition growth and dividends

£166.9m

2020 £166.9m

Deliver superior shareholder returns

7.2%

2020 7.2%
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DCC Technelogy continued

aswellasin sales of Direct View LED, in
particular into corporate and retall customers.
In Pro Audio, the business generated strong
salesin recording, post-production and mixing
products and with a new vendor inthe Canadian
market, as well as strong sales of multi-media
and consumer audio products. DCC
Technology has avery strong platformto
developand expandits business in North
America, particularly inthe Pro AV, Pro Audio
and Consumer Electronics markets.

Inboth expanding its geographic presence
andincreasing its focus on value-added
services inrecent years, DCC Technology
has built an excellent platformto drive
further growth and support itsvendors and
customers with market-leading services
acrossits chosen markets.

Markets and Market Position
Exertis partners with many of the world's
leading technology brands to market and
sell a range of consurmer, business and
enterprise products and services to a broad
geographically spread customer base.

Our strong relationships with suppliers and
customers, togetherwith recent investrent
in cormmercial expertise outside of Exertis’
core geographic markets, allow us towin
business on a global basis.

DCC Technology's principal operating locations are highlighted
in red below together with its significant market positions.

UK & IRELAND

No.2

No. 2 distributor

SWEDEN

No.3

No. 3 distributor

oftechnology of technology
oroducts products

CHINA UAE

Divisional sourcing Expandingshare
operations of the technology

distribution market
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Exertis provides a broad range of consumer,
business and enterprise technology products
and services to retailers, resellers and
integrators. The primary categories of
consumer technology products include
consumer electronics {including srmart horme
products), gaming consoles, peripherals &

software, wearable technology and accessories.

Business and enterprise technology products
include computing (including tablets,
notebooks and PCs), networking & security
products, communications (including
smartphones, feature phones, accessories
and unified communications), servers &
storage, audio visual, printers, peripherals,
cables &connectors and consumables.

Exertis provides technology brand owners and
rmanufacturers with an exceptionally broad
customer reach and proactively markets their
products through product and customer
focused sales teams. The business provides

a range of value-added senvicesin the reseller
and retail channels to both its customers and
suppliers, including end-user fulfiment, digital
distribution, product lifecycle solutions,
category management and merchandising,

in addition to, product customisation and cross
supplier bundling, third-party logistics and web
site development and management. Key to the
provision of these services is access to, and
interpretation of, relevant data from across the
technology supply chain.

FRANCE

No.7

Leading playerin the
distribution of
technology products

NORTH AMERICA

Expanding share of the
technology distribution market.
Leading specialist distributor
of Pro AV products

Reflectingthe global nature of the technology
supply chain, Exertis provides global supply
chain services throughits dedicated supply
chain operations in Ireland, Poland and China.
These servicesinclude product sourcing and
procurement, supplier hubbing, consignment.
stock programmes, supplier identification and
qualification, quality assurance and compliance,
and supplier and customer fulfilment, and

are designed to minimise cost, capital and
complexity forits global partners.

Exertis’ principal addressable markets are the
retail and reseller channels for consumer and
business technology products in Europe and
North America. The value of the technology
distribution marketinthese territoriesis
estimated to be £180billion.

During the year, DCC Technalogy acquired two
businesses in Continental Europe, Comm-Tec
and Amacom. Comm-Tecis a leading value-
addeddistributor of Pro AV and|T products to
systemintegrators and resellers across Germany,
Austria, Switzerland, Iltaly and Spain. Amacomis

a leading distributor of consumer electronics,
AV, and I'T products, primarily to the retail and
e-tail sectors in the Benelux region.

Exertis is the fourth largest distributor of
technology products in Europe with leading
positionsinthe UK andIreland, France andthe
Nordic region and is a leading specialist player
in Pro Audio, Pro AV and musical instruments
inNorth America.
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Technology total revenue by business unit

Technology revenue by product type

15%

17%

68%

® UKandlreand
Continenta Eurape
@ RestofWord

Strategy and Development
Exertis'vision is to become the leading specialist
integrated technology distribution and supply
chainservices business, delivering anindustry-
leading senvice offering, whilst realising consistent
long-term profit growth and an industry-leading
returnon capital employed.

Our strategic objectives are focused on:

+ creating an integrated, multi-country
operating model, with best-in-class
infrastructure;

« expanding our channeland gecgraphic
presence in specialist areas and becoming
the leading player in these areas; and

« establishing Exertis as the industryleaderin
providing end-to-end market development
and channel optimisation services.

Exertis will grow organically by attracting new
suppliers, opening new channels and routes

to market for our suppliers’ products and by
continuingto develop value-added services.
Exertis will seek to develop a global organisation
focused on arange of specific product sectors
with services tailored to the needs of the SME
and consumer markets. In particular, Exertis’
supply chain operations are focused on
ensuring that it delivers solutions that minimise

cost, capital and complexity for its global clients.

Exertis is constantly reviewing trends and
innovationsin technology products and
services and is focused on ensuring that the
business continues to be the best positioned
to benefit from future growth in these areas.

10%
1
5% P
6%
12% 16%
18% 14%
® Consumereectronics
Computing
® Communications&maonie
Audiovisua

® Natworsing security and components
® Server&storage
@ Gaming nardware

Otner

Customers

The business has an extensive customer base,
seling to approximately 50,000 customers
globally. Inthe year ended 31 March 2020,
Exertis'largest customer accounted for
approximately 9% of revenues and the 10
largest custorners together accounted for
31% of total revenues.

Exertis seeks to provide an excellent standard
of customer service by combining an extensive
range of services witha commitment to
identifying the most cost-effective andflexible
solutions to meet our customers' requirements.
By constantly focusing on building the breadth
aof our reseller and retail customer base, we
ensure that our service offering is always
developing to adapt to their growing demands,
aswell as delivering an exceptional route-to-
rmarket for our suppliers. The introduction of
SAP into the UK business willhelp to expand
the customer breadth, especiallyfor products
inthe SME market with the introduction of

a significantly enhanced web offering.

Our supply chain services customers include
IT equipment manufacturers, outsourced
equipment manufacturers, consurmner electronics
companies and telecommunications
equipment manufacturers. The business has
also recently expanded its customer base into
theindustrial and pharma sectors. Customer
relationshipsin this area of our business tend
to be long-termin nature and many of our
customers have been dealing with us for over
10 years.

Suppliers

Exertis has a diverse supplier base and partners
with thousands of suppliers including many

of the world's leading technology brands such
as Acer, Apple, Asus, Dell, Epson, Focusrite,
Google, HF, Huawei, Intel, Lenovo, LG, Logitech,
Microsoft, Oculus, Poly, Samsung, Seagate,
Sonos and Toshiba. The largest supplier
represented 10% of total revenue in the year
ended 31 March 2020 and the top 10 suppliers
represented 40% of total revenue.

The business adopts a proactive approach to the
identification and recruitrnent of new suppliers
and technologies and seeks to position itself

as the obvious choice for owners of growing
brands to access the retail and reseller channels.
In addition, we seek to ensure that we have

a position of strategic relevance with our
principal partners.

When providing supply chain services to
technology manufacturers and brand owners,
a core element of the senvice provided by the
business is the identification of appropriate
component and supply chain partners for the
ranufacturer or brand owner and carrying out
the quality assurance onthose suppliersto
ensure that they comply with required quality,
regulatory and ethical standards. With the aim of
promeoting long-term sustainable relationships
with each of our suppliers and deliveringa
best-in-class service, the operating principles
we adopt with our suppliers have been
formalised and comrmunicated to our suppliers
in our 'Code of Practice’.

Our People

Exertis employs 4,203 people in Eurcpe, North
America and Asia and recognises that theyare
fundamental to the continued success of the
business. At all levels, employees are encouraged
to continue to adopt an innovative, service-
oriented approach to meeting the demands

of suppliers and customers.

At senior management level, our operating
businesses are run by some of the most.

highly regarded management teamsinthe
industry. DCC seeks to foster and maintain
anentrepreneurial cutture, coupledwith a
commitment to ensuring that the highest ethical
standards in business conduct are maintained.

Exertisis cormmitted to conductingits business
in a sustainable manner and this is reflectedin
how we interact with our employees. Incommaon
with the rest of the DCC Group, the business has
processes to assess and control material health
and safety risks and aims to provide anattractive
working environment for all our employees.

The business alsoundertakes regular employee
surveysin order to hear the employee voice

and embed a culture of continuous listening

and improverment.
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DCC Technelogy continued

Exertis operates a wide variety of employee

training programmes within individual businesses

to promote the ongoing development of our
colleagues at all levels in the organisation.
Employee training encormpasses both personal
development and role-specific training, in
addition toformaltraining in areas such as
health and safety risk and compliance. Exertis
continues to place spedific focuson the
development of leadership skills for its
management team; at senior levels thisis
focused on building longer termleadership
capability. Our businesses actively participate in
DCC's talent planning processes aswell as the
Group's leadership development programmes,
including DCC's Graduate Programme, which
supports the developrent of a high-potential
and mobile talent pool at graduate level.

Key Risks

Exertis faces several strategic, operational,
compliance and financial risks. The business
partners with a broad range of suppliers and
customers with whom we have built excellent
commercial relationships. However, the
business would be negatively impacted by the
loss of a small number of key suppliers or
customers, a decline in demand for particular
technology products or ineffective stock
management processes.

Further risks include the widespread
commoditisation of products, lagging
digitalisation, changing market dynamics,
concentration of supply chaintoa particular
region/country and failure to realise anticipated
benefits from acquisitions.

The risks associated with Brexit, and more
recently, Covid-19, continue to be addressed
as part of the ongoing strategic plans.

Inthe UK, the ERP systemupgrade s
progressing with a full business simulation
phase plan in progress to demonstrate
readiness before migrating to the new system.

Given the strength of Exertis' management.
team, the loss of a key number of individuals
represents ariskto the business. Thereisan
ongoing focus on leadership development and
succession planning to mitigate this risk.

Exertis' market leading position in geographic
and product areas is strengthened by ongoing
acquisition activity and helps to mitigate margin
erosioninwhat is a competitive environment.
Acquisition activity remains a key driver of
growth for Exertis. Failure toidentify, execute
orintegrate acquisitions could have a material
impact onthe businessand, as such, significant
focusis placed onthe due diligence process for
potential acquisitions.
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Case study
Continued development of
our services led propositions

At Exertis, our technology services are quickly
becoming a key enabler in creating new sources
of recurring revenues.

Environment

Exertls is committed to minimising the impact
of our business operations on the environment.
As aglobaltechnology distributor, we produce
zeroindustrial waste and our energy consurmption
is low. Nevertheless, where we do have an
environmentalimpact, our policy ensures that
we are continually monitoring and reducing
carbon emissions, transportation, energy
consumption, and complying with regulations
for the disposal of waste.

OurMTR business partnerswith retailers,
mobile handset manufacturers and insurance
companies to provide a second-life to used
and unwanted phones, reducing the number
of technology units that may othenwise end
upin landfills around the UK.
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We provide a range of development and
lifecycle managed services to cur global vendor
and reseller partners for leading netwerking,
unified communicaticns, security, scftware,
portals and wireless sclutions. Our services
strategy takes the distributicn business moedel
and layers additional revenue generating tcuch
points throughout the lifecycle of the solution,
frominitial staging through deployment, in-life
support services with end of life recovery and
disposal services available.

Many of our services are providedona
‘white label basis, as complete or modular
solutions, depending on partner needs.
We have taken complex technical services
and simplified them, scthey are easier
tounderstand, under our '‘Goed’, ‘Better’
and 'Best’ cenfiguration options.

Of cur wide range of offerings, the following
key scalable services form part of the blueprint
cf cur services expansionstrategy:

+ 24/7/365 Services: Our1SO27001
accredited Centre of Excellence provides
in-house technical remcte moniteringand
suppert tc a wide range of network
selutions, 24 hours a day, 365 days a year;
Mobility Services: Our specialist mobility
teams provide technical solutions, including
strategic design, secure configuraticn,
company pelicy application and control,
device deployment and in-life proactive
support across handsets, tablets and
laptops, onany operating system.

Many of these services are also provided
cna24/7/365 basis; and

‘X asa Service': Ourinnovative ‘X (any
solution) as a Service' enables partners

to customise their clients' requirements,
including mixed brand technclogies
wrapped with support services, ona
monthly subscription basis. On selected
technelogies, we alsc provide guaranteed
residual values or trade-in opticns. This not
only increases the affordability aspect and
improves renewal rates, but also supports
sustainability initiatives and the growing
second-life refurbishment markets.

P ——

Both our 24/7/365 and Mebility Services
primarily use remote suppert platforms,
enabling accelerated growth in the UK and
Ireland, with the potential to scale across cther
gecgraphical territories, minimising the need to
replicate additional facilities in other countries.

It is an exciting time to continue to develop
our existing services infrastructure andin
conjunction with curwerld class distributicn
network and future targeted services-led
acguisiticns, we will continue to provide
innovative market leading managed services,
providing our partners with even maore
reason to choose to work with us. Simplifying
the complex.
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DCC Healthcare

What we do

DCC Healthcare is aleading healthcare business, providing products
and services to healthcare providers and health & beauty brand cwners.

DCC Vital

DCC Vitalis invelved in the manufacturing, sales, marketing
and distribution of medical products and pharmaceuticals
in the British and Irish markets. DCC Vital markets and sells
a broad range of own and third-party preducts and has
comprehensive market coverage inIreland and the UK
across hespitals, community and primary care providers.
DCC Vital has lengstanding relationships with a range of
leading international medical device cempanies. DCC Vital's
own brand pertfolicencompasses products across the
areas cf laparoscopic surgery, theatre consumabiles, cardiac
menitoring, wound care and urclegy. The business exports
internationally through a network of distributors.

Key brands

BioRad, Carefusion, CSL Behring, Comfi*, Demo,
Diagnostica Stage, Espiner Medical*, Fannin*, ICU Medical,
LIP Diagnostics*, Martindale Pharma, Mediscurce*,
Mélnlycke, Nova, Rosemont, Siemens, Skintact®, Smiths
Medical, Smith & Nephew, Williams Medical*, VacSax*.

*DCC-owned brands.

Howwedoit

Our Our
suppliers activities

DCC Health & Beauty Solutions

DCC Health & Beauty Solutions (' DCC H&BS') provides

cutscurced preduct develepment, manufacturing, packing

and cther services to Health and Beauty brand cwrers,

specialist retailers and direct sales crganisations in Europe

and the US, principally in the areas of nutrition and beauty

preducts. DCC H&BS operates eight high-quality contract rd
manufacturing facilities —five in Britain and three in the US. -
Our manufacturing capability encormpasses soft gels,

tablets, capsules, effervescents, gummies, creams, liquids,
powders and gels across arange of packaging formats.

Key brands

Alliance Pharma, Apoteket, Arbonne, The Body Shop, Bobts,

Elemis, Estée Lauder, Eve Lom, Glanbia, GSK, Healthspan,
Holland & Barrett, lovate Naturals, Liz Earle, P&G {Seven
Seas, Nature's Best, Lamberts), Nestié Health Science,

Nuun Hydrate, Omega Pharma, Oriflam

eauty,

Ren, Space NK, Target, Vitabiotics, Weider Global Nutrition,

Windmill Organics.

QOur
customers

%W e &

Third-party Sales Portfolio
brand owners marketingand  development
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Procurement
management

I
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Supply chain
management and
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Performance for the Year
Ended 31 March 2020

The reported growthin revenue and operating
profitin DCC Healthcare was impacted by the
disposal of its UK generic pharmaceutical
activities and related manufacturing facility in
Ireland (Kent Pharma and Athlone Laboratories)
in September 2019. Accordingly, the analysis
and commentary below relate to the activities
of DCC Healthcare which continue to be part
of the Group.

DCC Healtheare made considerable strategic
progress during the yearin generating very
good profit growth, significantly expanding

its presence inthe US nutrition market with
two substantial acquisitions and strengthening
its positioninthe primary and secondary
healthcare sectors in Britain with a number

of small bolt-on acquisitions. In addition,

DCC Healthcare sharpened its strategic
focusin disposing of its activities in the highly
competitive generic pharmaceutical sector in
Britain in September 2019.DCC Healthcare's
profit growth of 8.6% reflects the benefit of
acquisitions and good organic profit growth,
with the ROCE for the year reflecting the timing
of the acquisition of Amerilabin March 2020.

DCC Vital generated strong organic profit
growth and benefited from small bolt-on
acquisitions completed during the first half

of the year. In Britain, the business performed
robustly against a market background which
was impacted for much of the year by
Brexit-related stock movernents and funding
constraints. In Ireland, the business generated
good growth inthe pharma sector, particularly
in sales of blocd plasma products and exempt

+0.3%

redicinal products. Following the disposal

of Kent Pharma, DCC Vital streamlined its
operations, increasing efficiency and reducing
costs during the second half of the year. In
March 2020, DCC Vital responded quickly and
effectively to meeturgent Covid-19 demand
fromthe healthcare systems in Britain and
Ireland for PPE, ICU-related medical devices
and other healthcare products. The business'
ability to respond quickly demonstrated the
dedication of its people and the robustness
of its operations and supply chain.

DCC Health & Beauty Solutions grewits

profits in the nutrition sector and significantly
expandedits US presence. The two acquisitions
completed during the year, lon Labsin
Novemnber 2019 and Amerilab Technologies

in March 2020, have both addedimportant new
customer relationships and enhanced product
format capability inthe US market. DCC Health
& Beauty Solutions has now made three
acguisitions inthe US nutrition market injust
over two years and is making good progressin
executing onits strategy to build a business of
scalein the world's largest nutritional products
market. Inthe European nutrition sector,
growth was held back due to destocking by

a small number of customers whichimpacted
demand for soft gels. Inthe finalweeks of the
year, the nutritional order book strengthened
significantly across allfacilities in the UK and US,
as customers benefited fromincreased
consumer interest in preventative healthcare
as a result of the Covid-19 pandermic. In the
beauty sector, DCC Health & Beauty Solutions
rmade good progress duringthe yearin
enhancingits customer mix, maoving the
weighting further towards premium products
for leading international brands and exiting

Adjusted operating profit +0.3%

How we create value

+ Fullrange of contract
manufacturing and related
services (including product
development, formulation,
regulatory supportand
packing) for international
health and beauty brand
owners from high-quality,
wellinvested facilities.

Strong product development
capability and flexible,
responsive customer service.

Comprehensive sales
channel coverage across
hospitals, community care,
primary care and other
fragmented healthcare
settings in the British and
Irish healthcare markets.

Broad range of ownand
third-party medical products.
Cost-effective operations
with scalable IT platforms.

Operating margin

Drive for enhanced operational performance

£578.1m

2020 E578.1m

Return on capital employed

Strategic objective:
Drive for enhanced operational performance

£60.5m

2020 £60.5m

Operating cash flow

Strategicobjective:
Grow operating margin

10.5%

2020 10.5 %

10-year adjusted operating profit CAGR

Strategic objective:
Deliver superior shareholder returns

14.7%

2020 14,7 %

Strategic objective:
Generate cash flows to fund organic
and acquisition growth and dividends

£77.6m

2020 £77.6m

Strategic objective:
Deliver superior shareholder returns

14.3%

2020 14.3%

1 1
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certain mass-rmarket product lines. This activity
resulted in certain costincreases withthe
onboarding of maore complex products, but, as
anticipated, in the second half of the year these
costs normalised following the implernentation
ofincreased automation. The business exited
the yearwell positioned for growth.

With both the sharpened strategic focus

of DCC Vitaland increased geographic reach
and product capability in DCC Health & Beauty
Solutions, DCC Healthcare has excellent
platforms to continue its long-term growth
and development in existing and new markets.

Markets and Market Position

DCC Vital - sales, marketing and
distribution to healthcare providers

DCC Vitalis involved in the manufacturing, sales,
marketing and distribution of medical products
and pharmaceuticals inthe British and Irish
markets with agrowing international business
through a network of distributors. DCC Vital
markets and sells a broad range of own and
third-party products and has comprehensive
rarket coverage in Britain and Ireland across
hosplitals, community and primary care
providers. The products sold are typically single
useinnature across a range of categories
including critical care, diagnostics, wound care,
electro surgical, GP supplies and speciality
pharmaceuticals with its own brand portfolio
focused mainly on surgical products, including
laparoscopic, theatre consumables, ECG,
wound care and urology products and on GP

supplies. In addition, DCC Vital has longstanding
relationships with a range of leading international
redical device companies and provides them
with atailored service through specialist and
highly trained clinical sales teams. Leveraging
the strength of its custorner and supplier
relationships and the breadth and quality of

its product portfolio, intandermn with targeted
acquisiticn activity, DCC Vital has built strong
market positions including leadership positions
in GP supplies, electrodes and diathermy
consumablesin Britain and in exempt medicinal
products (EMPs'l and hospital supplies generally
inlreland.

DCC Vital has the most comprehensive sales
channel coverage inthe Irish healthcare market
selinginto the hospital, retall pharmacy, GP and
community care channels. DCC Vital's unrivalled
rmarket coverage enablesthe businessto
provide holistic solutions to addressing the
healthcare market inIreland. The portfolio of
medical devices and pharmaceuticals extends
across both own brand and third-party brands.
DCC Vital has approximately 100 highly trained
customer-facing sales, marketing, engineering
and customer support professionals who have
strong relationships with senior management,
clinicians and procurement professionals

inthe Irish healthcare sector {(HSE and private
hospitals}, major and regional pharmacy
wholesale/retail groups and private healthcare
providers. DCC Vital represents leading medical,
surgical and diagnostics brands including
BioRad, Diagnostica Stago, ICU Medical,

DCC Healthcare's principal operating locations are based in Britain, Ireland and the US,
servicing domestic and international custemers.

IRELAND

No.1

No. 1 supplier of devices
and pharma to hospitals

BRITAIN

No.1

USA

Three facilities in
Montana, Florida
and Minnesota

care market
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No. 1 supplier to GPs
and leading supplier
o broader primary

No.1inhealth and beauty
contract manufacturing

DCC Healthcare revenue by geography

12%

16%

72%
® UK

Ireand
Restof Word

DCC Healthcare revenue by business

43%

57%

® DCCVita
DCCHeatn &Beauty Soutions
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Mélnlcke, Oxold, Roche, Smiths Medical and
Srrith & Nephew. In addition, DCC Vitalhas a
strong franchise inthe supply of specialist
pharmaceuticals. Inthe pharmaceutical sector,
it represents manufacturers such as Bowmed,
CSL Behring, Demo, Helsinn Birex, Martindale
Pharma, Medac and Rosermount. Inaddition,
DCC Vital has a leadership positiocninthe
specialist procurement and sale of exempt
medicinal products inlreland, through its
Medisource business. EMPs are pharmaceutical
products which are importedinto a market with
the authorisation of the relevant regulatory
authority {the Health Products Regulatory
Authority inlreland) in order to meet
requirernents of specific patients where no
sultable licensed product is avallable inthat
rarket. The products are typically licensed in
ancther jurisdiction. Medisource's leadership
positioninlreland is based onits excellent
customer service and strong network of
international suppliers.

DCC Vitalis also the market leader in the
supply of medical consumables, equipment.
and services to GPs in Britain and has a growing
presence in other fragmented healthcare
settings. DCC Vital services a customerbase
of some 9,000 GP surgeries in Britain, through
an omnichannel approach encompassing
e-commerce and physical product catalogues
in tandern with a highly effective telesales
customer contact centre based in Wales, and
supported by a team of field based engineers
and key account managers. Overthe last
nurnber of years, DCC Vital has further
strengthenedits positions as the leading
supplierof productsto GPs in Britain through a
nurnber of complementary bolt-on acguisitions
including e-Medical Supplies, OnCall Medical
and Surgery Express. These acquisitions have
expanded the custormer base and allowed DCC
Vital to enhance its product offering. In October
2019, DCC Vitalfurther strengthened its
position in the primary care sector by extending
its product offering and reach into the 'blue
light” and emergency services sector through
the acquisition of SP Services. SP Services isa
leading British supplier of emergency, medical,
first aid, paramedic, rescue and occupational
health equipment and its product portfolio
ranges fromfirst aid kits and defibrillators to
crisis response kits and ambulance equipment.

DCC Vitalis focused ondriving growthin the
sales of its range of own brand products, though
its own salesforcein Britainand arange of
international distributors in other geographies.
Over recent years, DCC Vital has been investing
in product development and value-added
sourcing to strengthenits pertfolic of own
branded products and related services,

whichin the last financial year accountedfor
approximately 40% of DCC Vital's aggregate

gross profit. In addition to the investment

in new product development, DCC Vital has
further strengthened its portfolio through
complermentary product-based acguisitions,
including VacSax, in the year under review.
These acquisitions have strengthened

the portfolio through the addition of
complermentary products and edded further
capability in new product development.
VacSax manufacture and supply a range of
disposable suction devicesusedin operating
theatres and hospital wards. The VacSax range
is highly complementary to DCC Vital's existing
endoscopy/operating theatre product range,
which includes Espiner (tissue retrieval bags
for minimally invasive surgery), Skintact
(electrodes and electro surgical equipment),
IV sets and a range of equipment used to
support anaesthetics. DCC Vital isalso
progressing with US FDA approvals in order
toexpand the range of Espiner products
available for sale in the US market.

DCC Vital principally operates in sectors of the
healthcare market that are government funded.
Fiscal budgets in Britain and Ireland have been
constrained for many years (as is the case in

the majority of developed economies) as the
burden of care, particularly to support ageing
populations, continues to grow. Healthcare
providers are constantly seeking cost-effective
solutions from their commercial partners. Public
healthcare policy makers have actively sought to
shift the point of care to the most cost-effective
locationwhichis typically away from expensive
acute care settings to primary and community
care settings. In addition, healthcare payers

and providers are seeking to leverage their
procurement scale through increased use of
tendering and frarmework agreements. They

are switching to equivalent quality, lower cost
rmedical devices as well as cutsourcing activities
deemedto be non-core. DCC Vitalis very well
placed to benefitfrom these trends given the
scale and positioning of its portfolio and the
depth of its relationships with international
suppliers and manufacturers.

Competitors in this market sectorinclude
global healthcare companies as well as the
large number of smaller medical, surgical
and pharma brand owners and distributors
in Britain and Ireland.

DCC Vital gross profit by channel

27%

46%

27%

® Hospita
Retai
Primarycare

DCC Vital gross profit by brand

44%

56%

@® Ownorand
Trird-party

DCC Health & Beauty Solutions - services
for health and beauty brand owners

DCC Health & Beauty Solutionsis a leading
outsourced contract manufacturing service
provider to the health and beauty sectorin
Europe and North America. The business has

a broad customer base of international and
local brand owners, direct sales companies

and specialist retailers. DCC Health & Beauty
Solutions' range of outsourced services is
focused principally on the areas of nutrition
vitarmins and health supplements) and beauty
products {skin care, hair care, bath and body). Its
comprehensive service offering encompasses
product development, formulation, stability and
othertesting and regulatory compliance, as well
as manufacturing and packing.

DCC Health & Beauty Solutions has capability
across awide variety of product formats
(tablets, effervescents, soft gels, gurnmies,
liquid capsules, capsules, powders, creams,
liguids, sprays and gels) and packaging formats
(pots, blisters, stickpacks, multi-packs sachets,
bottles, tubes and pumps). The business
operates five Good Manufacturing Practice
('GMP") certified facilities in Britain, four of which
are licensed by the Medicines and Healthcare
products Regulatory Agency (MHRA) and
three facilities in the US (Missoula in Montana,
Largoin Florida and Minneapolis in Minnesotal).
The US facilities comply with FDA current
Good Manufacturing Practices ((cGMP')
standards and are alsc certified by leading
third-party regulatory bodies including NSF
and USDA Organic.
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The US continues to be a key strategic
development focus for DCC Health & Beauty
Solutions over the last three years. The USisthe
world's lergest dietary supplerments market and
has enjoyed consistently strong growth for
rmany years with continued growth forecast. The
rmarket is significantly larger than the European
rmarket and has a greater level of fragmentation
within the contract manufacturing base; both of
these characteristics are attractive to a growth
focused, acquisitive business like DCC Health &
Beauty Solutions. We believe that the US
market continues to offer DCC Health & Beauty
Solutions significant opportunities for growth
both through acquisition and organic growth.
DCC entered the US market through the
acquisition of Elite One Source Nutritional
Services, Inc ('Elite’} in early 2018. During the
year, DCC Health & Beauty Solution further
strengthenedits positionin the US contract
rmanufacturing market through two acquisitions.

InNovernber 2019, DCC Health & Beauty
Solutions acquired lon Labs, Inc. ('lon' based
inFlorida. lon has a broad product format
capability encompassing tablets, capsules,
powders and liquids across a variety of product
categoriesincluding herbal and botanical
products, probictics and liquid nutritionals. lon
is developing capability in nutritional gummies,
afast growing category. lon's custormer base
largely consists of specialty brand owners and its
service offering includes product development,
formulation, manufacturing, packaging and
regulatory senvices.

InMarch 2020, DCC Health & Beauty Solutions
acquired Amerilab Technologies, Inc. (Amerilab’)
based in Plymouth, Minnesota. Amerilab is

a specialist manufacturer of effervescent
nutritional products in powder and tablet
formats, which are packed in stickpacks,
sachets and tubes. Amerilab’s customer base
consists of high-guality consumer healthcare
companies, specialty brand owners and direct
sales organisations. Effervescents are a higher
growth product segment withinthe US
nutritional market, with attractive demographic
characteristics and environmental credentials.
Amerilab's complementary effervescent
capability wil create opportunities for cross-
seling and other synergies within DCC Health
& Beauty Solutions.

DCC continually invests in its manufacturing
facilities to expand capacity, add flexibility and
enhanceits service offering to customers.
Inaddition to a strong programme of capital
investrent to enhance capability and improve
operational efficiencies across all our facilities,
DCC has made significant progress inthe project
to almost double its soft gel encapsulation
capacity at its facility in south Wales. This
investment will provide capacity to support
organic growth such as leveraging developments
in new soft gelencapsulation technologies
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including organic vegetarian soft gels, cosmetic
twist off soft gels and Algigel capsules, which
offers an alternative to enteric coating.

DCC Health & Beauty Solutions has built a
reputation for providing a highly responsive and
flexible service to its customers and for assisting
custornersin rapidly bringing new products from
marketing concept through to finished products.
The business has strong market shares in Britain,
Scandinavia and Benelux andis building market
share in Continental Europe (especially in
Germany, France and Poland) and nowin the US.

DCC Health & Beauty Solutions revenue

37%

63%

@ Nutrition
Beauty

Our competitors in nutrition include Aenova,
Ayanda (part of Sirio Group), Catalent, IVC, and
nurnerous US operators ina very fragmented
market and LF Beauty and numerous smaller
manufacturers in cosmetic creams and liquids
in Britain.

Strategy and Development

DCC Healthcare's visionis to build a substantial
international healthcare business focused on
the sales, marketing and distribution of medical
products and the provision of contract
manufacturing and related services for the
health and beauty sector. DCC Healthcare
seeks to drive continued strong profit growth

in tandemwith returns on capital in excess of
the DCC Group's cost of capital.

DCC Vital

DCC Vital has a good track record of growth,
operating margin improvernent and increasing
retums on capital employed. This has been
achievedthrough the streamlining of its
activities, improving sales mix (increasing the
proportion of higher value-added products and
company owned brands), exiting lower margin
activities, consolidating back office activities and
relentlessly driving efficiency in its operations.
This growth has been achieved against a
backdrop of challenging market conditionsin
the public healthcare sectorin Britainand Ireland,
which has reduced organic growth opportunities.

Targeted acquisition activity coupled with strong

valuation discipline and integration execution

has resuftedin:

- aleading position inthe supply of healthcare
productsin lreland;

- aleading position in the supply of medical
consumables, equipment and services
to GPs and other primary care providers
in Britain; and

+ agrowing portfolio of own-brand surgical
products for the acute care sectorin the
British and international markets.

DCC Vvitalaims to continue this track record

of growththrough:

< expandingthe product portfolio both
organically through focused new product
development and by acquisition, with a
particular focus on own brand medical
products in product categories which can
deliver sustainable returns overthe longer
termand on supplies and services for GPs,
cther primary care providers andincther
fragmented healthcare settings;

« leveragingthe breadth of our market
coverage In Britain as healthcare systems
seek totreat patientsin the mostappropriate
and cost-effective setting; and

+ expanding our market reach into Continental
Europe, particularly Northern European
markets, organically and by acquisition.

DCC Vital has a strong regulatory capability
which, combined with its strengthin product
sourcing, willgenerate opportunities for the
business to extend its activities into new
geographic markets overthe coming years.

DCC Health & Beauty Solutions

DCC Health & Beauty Solutions has an excellent
track record of growth through a combination
of organic and acquisitive growth. The scale

of the business has increased significantly over
the last number of years with operating profits
growing strongly through product development
for existing customers, new custormer
acguisitions and afocus on highervalue,

meore complex products.

DCC Health & Beauty Solutions aims to

continue this track record of growth through:

« further expanding the gecgraphic footprint
of our operations in the US and Europe;

« driving continued organic sales growth with
existing custormers by leveraging the
strength and breadth of our product format
capability and technical resources;

- attracting newcustomerswith our
high-quality facilities, strong product
development capability and highly responsive
and flexible customer service; and

+ enhancing and expanding the service
offering, organically and by acquisition,
with a particular focus on probiotics,
nutritional liquids and gumnmies and
companion pet nutrition.
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Case study

DCC Vital supports the Covid-19 pandemic response

By the middle of February 2020, the Covid-19 pandemic had begun to spread
across Europe and DCC Vital responded quickly to meet dermand from the
healthcare systems in Britain and Ireland for personal protective eguipment (PPE),
Intensive Care Unit ('ICU') related medical devices and other healthcare products.

DCC Vital, a leading supplier of healthcare
proeducts to the hespital, community and
primary care sectors in Britainand Ireland,
experienced a significant increase in customer
demand arising from the Covid-19 crisis.

The business' ability to respond quickly to
this surge in demand demonstrated the
dedication of its pecple and the robustness
of its operaticns and supply chain. Its
procurement and logistics teams worked
with supply partners to ensure that DCC Vital
could supply the PPE and cther healthcare
products that have played an essential role

in the fight to slow the spread of the virus.

DCC Vital's long-term strategic relationships
with its suppliers mitigated the impact the
pandemic had on its supply chain. The
increased demand worldwide put enormous
pressure on all healthcare manufacturers and
where DCC Vital was unable to meet demand
through existing suppliers, its sourcing teams
worked quickly to identify, qualify and engage
with alternative suppliers, In that regard, the
support of colleagues from DCC Technology's
China-based sourcing teamwas critical to
ensuring new suppliers were vetted promptly
for required regulatory, quality and supply
chainintegrity standards.

As a designated 'essential business' in both
the UK and Ireland, and with the dedication
of DCC Vital's staff, all locations remained
operational. Customer service, field-based
sales, engineering and logistics tearns
continued to ensure that orders were
processed and life-saving equipment was
delivered, installed and any necessary
end-user training completed. Every part of
the business worked to meet the increasing
demands of the market as the crisis grew.
Williams Medical Supplies was appointed

by the UK government to assist in the
distribution ofits centrally held pandemic
stock, whilst also meeting dramatically
increased dernand for its products from GPs
and other primary care settings. The business
provided PPE to the NHS$ Nightingale Hospital
in London —this order was processed, picked,
packed and delivered to the hospital within
12 hours.

DCC Vital's two most recent bolt-on
acquisitions (both completed in September
2019} have also played akey role in the British
market. SP Services was a key supplier of face
masks and gloves to the emergency services,
while VacSax played a significant role inthe
installation of critical medical suction

equipment across all of the NHS Nightingale
hospitals. InIreland, Fannin, the market leader
in hospital supplies, was akey provider of

PPE and ICU equipment to hospitals, while
Medisource sourced and supplied hospitals
and pharmacies with alternative unlicensed
pharrmaceuticals, where the licensed products
werein short supply.

DCC Vital's long established culture of going
the extra mile to ensure patient needs are met
has been very much in evidence through this
extraordinary crisis. The crisis putimmense
pressure on some parts of the business with
customer interaction and order volumes
increasing dramatically overnight. Team
members from all parts of the business
responded by volunteering to help outin the
warehouses thus ensuring that customer
service levels were maintained despite the
increasein volume. DCC Vitalis proud to have
played a ¢ritical role in supporting the Irish
and British healthcare systems response

to one of the greatest challenges they have
ever hadtoface.
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Customers

DCC Vital services in excess of 30,000
customers across allchannels to market
{public and private hospitals, procurement
groups, community healthcare providers,
GPs, retail pharmacies, emergency services
including ambulance, police and fire services
and occupational healthcare settings) in Britain
and Ireland as well as over 50 international
distributors. DCC Vital has significantly
enhanced its market coverage in recent years
to offer unmatched primary and secondary
care access in Britain and Ireland.

DCC Health &Beauty Solutions principally
focuses on providing services to a broad
customer base of UK, Continental European,
US and international brand owners, direct sales
companies and specialist retailersin the areas
of nutrition and beauty products. DCC Health

& Beauty Solutions works with leading brands
(such as Elemis, Estée Lauder, Eve Lom, Nestle
Health Science, Nuun, Omega Pharma, P&G, PZ
Beauty, Ren, Windmill Organics and Vitabiotics),
direct selling companies (such as Arbonne,
Oriflame, Nature's Best and Healthspan),
specialist health and beauty retailers {such as
Apoteket, The Body Shop, Holland & Barrett and
Walgreen Boots)and consurmer healthcare/
pharrma companies (such as Alliance Pharma,
Astellas Pharma, GSK and Stada).

DCC Healthcare has a broad customer base
andits 10 largest customers account for
approximately 25% of revenue inthe year
ended 31 March 2020.

Suppliers

DCC Vital represents leading medical, surgical
and diagnostics device brands including BioRad,
Carefusion, Diagnostica Stago, ICU Medical,
MéInlcke, Omron, Cxoid, Roche, Siemens,
Srniths Medical and Smith & Nephew. In Ireland
DCC Vitalworks with leading innovative and
generic pharma companies such as CSL Berhring,
Demeo, Martindale Pharma and Rosemont.

DCC Health &Beauty Solutions sources from
high-quality raw materials and ingredients
suppliers across the globe in order to provide
customers with high-quality, innovative and
cost-effective solutions with an increasing focus
on sourcing sustainebly certified and ethically
sourced raw materials.

DCC Healthcare's supplier portfoliois broadly
based with the top 10 suppliers representing
approximately 19% of cost of salesinthe year
ended 31 March 2020,
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Our People

DCC Healthcare employs 2,588 people,
predominantly based in Britain, Ireland and the
US, led by strong, entrepreneurial management
teams. Developing and investing in our people
is a critical enabler of DCC Healthcare's
strategy. DCC Healthcare is focused on
developing talent and provides ongoing training
and developrment which is particularly essential
in the highly regulated healthcare sector. We
continually investinensuring that our people
are experts in their respective product or
service areas and are fully conversant with the
relevant regulatory frameworks within which
the business operates. DCC Healthcare's
businesses conduct local training programmes
with an emphasis on driving performance
improverment in these businesses. Training
focuses on safety, supervisory, environmental,
technical and leadership skills. These training
programmes are reviewed on anongoing basis
to ensure they meet the changing business
environment and continue to deliver value. Our
businesses are focused on building longer term
leadership capability and actively participate in
DCC'stalent planning processes, as wellas the
Group's leadership developrment programmes
including DCC's Graduate Programme, which
supports the developrent of a high-potential
and mobile talent pool et graduate level.

Safety is a key priority within DCC Heafthcare.
Itis embedded into everything we do within
ouroperations. Driving a cufture of 'safety first’
is a key objective for all of our businesses.
Thereis ongoing employee engagement on
safety within each business including regular
safety conversations and reviews across each
of the sites, a regular programme of safety
audits (both formal and informall, processes
toidentify and minimise risks and near miss
reporting by employees. Safety F1rst (the brand
used across our businesses to support safety
communication) has clear leadership support
fromthetop and buy-in acrossthe businesses.
Safety performance (both qualitative and
quantitative}is monitored in monthly reports.
Senior managers are actively involvedin

safety programmes including participating

in regular management safety walk-arounds

in their businesses.

During the year we rolled out @ number of

new initiatives aimed at improving employee
well-being and supporting employee's mental
health, including regular group discussions,
providing confidential support services, employee
engagement initiatives and continued
involvernent in tackling some of the problems
associated with mental health issues.

Key Risks

Governments (directly or indirectly} fund a
significant element of healthcare spending

of the markets inwhich DCC Vital operates.
Our competitive product portfolio and growing
range of own brand products is providing new
growth opportunities andis mitigating the
impact onthe business of fiscal pressures on
governments' healthcare budgets. We work
closelywith our suppliers and custorners tofind
innovative, cost-effective solutions to address
the challenges of future capacity and financial
constraints facing public healthcare systems.

DCC Healthcare is focused on expanding its
product portfolio with a particular focus onown
brand medical products in categories which can
deliver sustainable returns over the longerterm.
Thereis an active pipeline of development
projects and we have continued toinvestin
additional resource to strengthen our capability
in this area. Alldevelopment projects are subject
to detailed and regular review by management
and are tracked against project plans and we
maintain close communication with all relevant
third parties (regulatory bodies, contract
rmanufacturers and others).

We continually invest in technical resources,
quality systems, staff training and our facilities
to ensure quality standards are consistently
rmaintained and the requirements of the relevant
regulatory authorities are met or surpassed. All
our manufacturing sites are licensed or certified
and subject to ongoing regular internal and
external third-party audit reviews.

DCC Healthcare continues to be highly
acquisitive and ensuring the smooth integration
of these acquisitions is critical to the success

of the division. This will be achieved through
close monitoring of the acquired businesses
and ongoing management developrment.

In addition, DCC Healthcare trades with a very
broad supplier and custormner base and our
constant focus on providing & value-added
service ensures excellent commercial
relationships. Acquisitions and new cormmercial
relationships have introduced new supplier
relationships, an extended product portfolic
and expanded customer reach. Inthe case of

a very small number of key suppliers, principals
and customers, their loss could have a serious
operationaland financialimpact on the business.

DCC Healthcare has actively monitored the
risks associated with Brexit, and more recently,
Covid-19 and their potentialimpact onits various
businesses and will continue to implerment
appropriate plans and changes as required.
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Environment

DCC Healthecare is focused onimproving the
environmental sustainability of its businesses
andits range of products and services. Cur
Health & Beauty Solutions' custormers remain
very focused onour progressin this area and
are keento see their business and brands share
inthe successes we have delivered, particularly
inthe area of carbon footprint reduction,
sustainable sourcing, sustainable packaging and
reduced waste to landflll. DCC Healthcare has
continuedto build onits progress in recent years
with the further roll out of energy management
initiatives across our contract manufacturing
sites, including the introduction of high
efficiency compressors, installation of new

high efficiency driers which reduce the amount
of air used, high efficiency steam boilers and
installation of LED lights in offices and facilities.

We believe that our soft gel manufacturing
facility is nowone of the most environmentally
friendly soft gel producers in the world following
a number of investments over the last few
years that have reduced our carbon footprint
and delivered on-site electricity generation.
Throughout the expansion project at the soft
gelfacility, we have focused on ensuring that

it isas energy efficient as possible including
selecting the most appropriate building fabrics,
100% LED lighting, high efficiency chiller units
{the units supply the newfacility with the

required cooling capacity at a lower like-for-like
power consumption) and the addition of solar
panels onthe roof.

DCC Health & Beauty Solutions continues
toenhance its procurerment capability of
sustainable ingredients and we continue to work
with the Roundtable for Sustainable Palm Ol the
Marine Stewardship Councll, the Soil Association
and Friends of the Sea to ensure the use of
sustainable raw materials in our processes.

In addition, we have worked with cardboard
suppliers to source their raw materials from
sustainable sources and utilise recycled
material where possible.
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Sustainable Business Report

Delivering
sustainable growth

DCCis committed to creating sustainable value. We will only be able to deliver on our
long-term strategic goals and meet the expectations of our stakeholders if we operate
our business sustainably. We will continue to evolve our business model and practices
in line with societal expectations and best practice in sustainability.

Introduction

DCC operates across four divisions, each
focused on different business sectors over
multiple geographies. In our devolved business
maodel, itis important that we concentrate

our core sustainability effort on those aspects
most materialto the Group as a whole,
supplemented by additional elements that are
material to individual divisions and businesses.

We have structured this report to alignwith

the requirernents of the EU Non-Financial
Reporting Directive and alsc to take account.
of developing best practice in sustainability
frameworks. This has led us to focus onissues
that are material at a Group level, being: safety,
people, environment, respect for human rights,
preventing bribery and community involvement.

Inthe period under review we carried outa
detailed assessment of the current range of
sustainability reporting frameworks, using
external expert advice. This year's report has
been informed by current good practice in
sustainability reporting, including GRI and
TCFD {Task Force on Climate-Related
Financial Disclosures) frameworks. We will
continue to closely monitor legal and policy
developments inthis area andwill adjust our
reporting accordingly.

We have also reviewed the governance of
sustainability within DCC. The sustainability
agendais set by the Board and by senior
Group management. There is now a cross
functional Sustainability Working Group in place,
chaired by the Head of Group Sustainability
with representatives from all relevant Group
functions as well as divisional representation
andits brief is to drive allaspects of the
sustainability agenda and to provide regular
updates to the Group Management Team
andthe Board.

The Annual Report this year alsc reflects
the priority we are giving to energytransition,
i.e. the need to move to a decarbonised
energy systern. We surmmarise on page 76
our approach to this issue.

74 DCC ple Annual Report and Accounts 2620

Other sections of the Annual Reportare also
relevant to sustainability in DCC, including the
operating reviews.

Safety

Safety is a core value of DCC. We believe
that a successful approach to safety must be
grounded in a widespread and empowering
culture of openness that is builtt on trust

and encourages every DCC employee and
contractor to identify and raise concerns,
whetherit is about safety oranyother
aspect of operating responsibly.

The Group Health & Safety Policy, which

is avallable on our website, sets out clear
expectations in key areasincluding leadership,
risk management, asset integrity, training

and emergency preparedness. [t alignswith
HSE management systern good practice,
such as ISC standards. Group wide tools,

such as our Safety Flrst programme, Learning
from Events processes and performance
metrics support the developrment of a positive
and proactive safety culture across all

our businesses.

Every business has in place a health & safety
rmanagement system reflecting the specific
risks from their operations. These are aligned
with the high-level expectations set outin the
DCC Group Health & Safety Policy. The Certas
Energy, Exertis Supply Chain Services and
Laleham businesses are certified to the
OHSAS18001/1S045001 standards. Our
Group Health & Safety Policy expectations
extend to contractor organisations working
on our behalf or at our facilities, and specific
standards are defined for activities in hazardous
processareas.

As aresult of the challenges presented by the
Covid-19 pandemicin early 2020, our teams
took stepstoensure our businesses were able
to continue to meet our customers needs
whilst maintaining a robust position on health

& safety. Following risk assessment, this
included changes to ways of working, enhanced
infection prevention measures, and revalidation
of process safety arrangements.

Cross-Group collaboration and communication
on key safety issues is supported by five
Working Groups, including Transport Safety and
Process Safety, which focus on specific areas
of significance for our operations. Membership
of these working groupsis drawn from all four
divisions and includes input from operational,
logistics and HR functions, as well as health &
safety professionals. The Health and Well-being
sub-group of the Occupational Health and
Safety Working Group is @ good example of
cross-functional collaboration that is driving
the development of a focal point for rescurces
tosupport mental health and employee
well-being. Sharing good practice, learning
from events and setting Group standards

are key objectives for the working groups.

The Learning from Events (LFE') operating
principle took astep forward in April 2019
withthe launch of aformal Group-wide LFE
reporting process and e-tool. This aims to
capture the key learning points from incidents
and significant near missesina consistent way,
identify relevant actions and comrmunicate
thern acrossthe Group businesses, withany
identified actions being tracked to closure.
Todate, 20 LFEs have been shared, with
average time to closure now at fourweeks.

In addition to business-led audit programmes,
health & safety audits are conducted at each
business by the Group HSE function using

the International Sustainability Rating System
(ISRS} audit protocol, under licence from
DNV-GL, a leading global provider of risk
rmanagement and quality assurance services.
Audits provide oversight and assurance of local
businesses' policies and procedures and drive
continuous improvernent by identifying
opportunities to strengthen existing practices.
Furtherindependent assurance is provided by
the numerous external regulatory inspections
of our sites and our management systems.

Process Safety

Process safety management is a disciplined
framework for managing the integrity of
hazardous operating systems and processes
by applying good design principles, engineering
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and operating practices. It deals with the
prevention and control of incidents that have
the potential to release hazardous materials
or energy, such asthose related to unloading,
storage, transfer and loading. Forthe LPG and
Retail & Oil divisions, these scenarios include
fire or explosion during the moverment of fuel,
fire within fuelvapour recovery systems, loss
of containment leading to the formation of
avapour cloud, or a hydrocarbon spill.

A dedicated DCC Process Safety Working
Group develops internal standards and shares
good practice and tools to continuously
improve process safety management
performance. During the year, the Working
Group has completed conseguence analyses
of key process hazards (also known as '‘bowtie’
analysis) associated with tanker loading
activities, undertaken barrier reviews to
generate common minimumn standards and
identify best practices, and created 'model or
‘parent bowties foruse by the LPG and Retall &
Oil divisions. This work has also been reviewed
externallyand benchrmarked against the
approaches taken by the Energy Institute and
the Centre for Chemical Process Safety.

Process safety risks are managed through
detailed risk analysis, asset management, high
reliability engineering controls and employee
awareness training. The DCC Standard forthe
management of contractors in process areas,
also a product of the Working Group, has been
implemented during the year, and there will be
afocus on standardising and enhancing our
Perrrit to Work approach and process safety
training programmes in the forthcoming year.

Our LFE processis a key toolforsharing
knowledge and driving improvement in process
safety management across the DCC Group,
andin the vear, 10 of the LFE reports hada
process safety component associated with
them. Approximately half involved loss of
containment (including those at customer
locations identified by our employees), two
were related to contractors working at remote
sites on our behalf, and another two were
associated with emergency response
arrangements at our facilities. As a result, our
businesses have taken actioninthe areas of
maintenance, emergency planning, contractor
management, process hazard analysis,
rmanagement of change and hurman
performance factors.

Leading process safety performance metrics,
such as on-time maintenance completion,
reliability information, process alarm activations
and safety inspections are used to monitor
trends and take early action as necessary.

Inthe year, these trends indicate a stable or
improving picture across all metrics. DCC is
building up more detailed data on awider set
of process safety metrics and intends to report
onthem more fullyinthe coming years.

Process Safety

Hazard

revention
Barriers

General Maintenance >30 Days Overdue

Top Event

Senior management receive regular external
training on process safety leadership to ensure
understanding of therisks, controlsand
monitoring systems in place.

Occupational Safety

Allincidents, including personalinjuries, product
spills and road traffic accidents, are systematically
recorded and assessed toidentify control
weaknesses and learnings. Both gualitative

and quantitative HSE information is iIncluded

in reporting processes at all levels of the
organisation, including to the Board. Our objective
is to continually improve our performance towards
a goalof zero harm to people or the environment.

Lost Time Injury (‘'LTI'} Rates

Consequence

I Consequence

Mitigation
Barriers

Consequence

We continue to monitor all Lost Time Injuries
('LTIs"), accidents and unsafe conditions

and our emphasls remains on identification
of underlying causal factors and sharing

of broader learnings across the Group.

LTls, defined as an accident resultingin at least
one day lost after the date of the accident,
remain an impaortant lagging indicator for
overall HSE performance. However, the
reporting and analysis of near misses, 'good
saves' and employee concerns provide us
with the opportunity to take improverment
action before an accident occurs. In addition,
the systematic evaluation of potential
consequences allows usto further strengthen
oursysterns and processes.

During the year, the LT frequency rate
continued a long-term downward trend, against
a background of continued growth. The LTI
severity rate has again decreased slightly —

a reflection on the short-termnature of many
injuries. The majority of LTls are relatively minor
including slips, trips and manual handling
related, with injured parties returning to work
after a very short period of recovery. Supportis
provided toinjured parties to facilitate recovery.

Total Lost Time Injuries ('LTIs’)

At 29

2016

207 2018 2019 2020

@ Number of calendar days lost per 200,000 hours
worked

@ MNumber of lost time injuries per 200,000 hours

worked

150 K

2016 2017 2018 2019 2020
® Totalnumber of L TIs across the Group
® Number of lost time injuries per 200,000 hours

worked
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Environmental

Allbusinesses are required to manage their
activities to support long-term environmental
sustainability. Protecting the environmentis
integralto our success, and we are committed
to continually improving our environmental
performance through careful management
of our operations.

AllDCC businesses are covered by the Group
Environrment Policy. DCC businesses minimise
the environmental impact of their operations
with appropriate business specific systems
and processes and ensure compliance with
regulatory requirements. Local management
systems are certified to ISOC 14001 standard
where appropriate.

Climate Change and Energy Transition

We recognise climate change as aglobal
challenge with significant social and economic
implications. Energy transition is one of the
major opportunities for the world to tackle
climate change. We are cognisant of our role
inenergy transition, both in reducing the carbon
intensity of our operations and supporting our
customersin providing lower carbon and
non-carbon solutionsin our LPG and Retall &
Oil divisions.

Climate chenge risks, both physicaland
transitional, are assessed as part of the internal
risk management process to identify and
manage both threats and opportunities over
the mediumtolong term.

DCC makes an annual response to the CDP
climate questionnaire, which is now aligned
with the framework for the Financial Stability
Board's Task Force on Climate Related
. . . Disclosures { TCFD'). As climate change issues
Our Austrian business has enhanced its asset management have become of greater Interest 7.2 range of
system through the use of advanced software, photo upload stakeholders and as itis becoming clear that
capabiity and the ability to generate. and subseguently scan, the TCFD methodology is predorminart, we wil
7 4 4 increasingly alignwith TCFD methodology.
QR codes for safety critical assets, thus providing a high level

of prc control and assurance that equipment is being DCCLPGand DCC Retal & Gil primarily sel
R N . energy-related products to end consumers,
maintained to schedule. sobridging the gap between energy producers
and millions of customers. As a result, DCC can
play an active role in energy transition, assisting
customers to transition overtime from carbon
based fuelsto alternative, cleaner sources
of energy as they becorme available. In the
short term this means helping to support
cleaner carbon-based fuels and energy
efficiency measures.

This is especially powerful at our unmanned  Assurance is also provided through a

retail sites. This same software systemis cross-site auditing process, whereby assets

being extended to manage training for our and processes in one region are assessed

employees and willalso be used to deliver by personnelfromanother. In addition

content to complement the practical hands-  to ensuring our high standards are

on precess safety trainingalready received.  maintained, this provides an cpportunity
for organisational learning and pecple
development.
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The implications of energy transition are
assessed by Group divisional and subsidiary
rmanagement, with support fromthe Group
Strategy function, and are considered as part
of the risk and opportunity assessment.
processes carried out by the Group. Energy
transition risks and opportunities are acted
on by individual businesses asthey arise and
are presented regularly to the Board. Energy
transition matters are therefore embedded
within DCC's operating and strategic processes.

There are many examples of our businesses
already selling sustainably produced fuels.

Our Scandinavian businesses sell fully
renewable HVO (Hydrogenated Vegetable Oil}
as a replacement for heating oil. In LPG, we are
this year taking a first delivery of bio propane
into the UK after a successful launchin France
last year. We are also assessing the visbility

of electric charging units on rmany of our
forecourts across Europe after initial pilots

in Norway. Whilst as a proportion of energy
sold today these examples are modest, they
do demonstrate that DCCis well positioned
to be an active agentin the move to renewably
sourced energy.

Inaddition, we are activein helping to assess
andtoincrease awareness of the opportunities
that exist to develop sustainable sources of
energy further. We participate in industry and
trade association initiatives to promote the
options for renewable fuels, both at a European

ge AB ('Flog
ing LPG supplierin s
supplying 260,000 tonnes of PG per year
mainly for heating and industrial process use.

Flogas has worked to develop a range of
renewable energy opticns, all with proven
sustainability credentials, which enables
the business tc help new and existing
customers in cutting their CO, emissions.
That work has alsc seen the cémpany
deliver trial quantities of a bic-based LPG
replacement know as bic-DME. Flogas
continucusly seeks toexpand its ability
to supply sustainable energy soluticns
for industrial and heating purposes.

level and in individual countries, which are
highlighting the role decarbonised liquid fuels
can play in a future energy mix. We are also
working to commercialise new production
methods for renewable fuels by partnering
with producers to bring such fuels to market.

Energy Usage

Absolute Energy Used in 000's Gigajoules

2020 1,420

DCCused 1.4 million gigajoules of energy
during the year, in line with the prior year.
Three-guarters of this energy is used by our
LPG and Retail & Oil divisions in making
deliveries to customers using our transport
fleet and the split by source is shown to the
right. Our transport fleet efficiency is a key
part of our energy saving initiatives, looking for
savings through more efficient driving, more
efficient vehicles and more efficient routing.
As anexample, our UK and Ireland businesses
rmade 'Energy Savings Opportunity Scherme’
submissions in 2019 detailing the size and
nature of the energy savings opportunities
and the actions reguired to achieve them.

Flogas has worked in partnership on renewable
fuels with one of its long-standing industrial
customers, Saint-Gebain Sweden AB, with
whom it had already converted two sitesin
Sweden from cil to LPG for the provisionof heat
for use in industrial processing. When locking at
the option to upgrade the heating requirements
at athird site, Flogas was able towork with the

Energy Use by Source Category

@ Mobile Corntastion
Ohrexd bleor (72 75%)

® Purchisedand Usead
Flectricty (16 489%)

@ Shitionary
Cornbstion (100 708)

® [lectnaty Generatikan
(v thar 1%)

@ tinployee Busricus,
Troveal e thars 194)

Greenhouse Gas Emissions

AllDCC businesses record their usage of
energy {transport fuels, heating fuels and
electricity). This data is then converted into
greenhouse gas ('GHG'} emissions by CODP
accredited software.

The data collated is subject to a limited
assurance audit, conducted by EY, whose
assurance opinionis set out onpage 231.

Overall there was a slight decrease (1%)
incarbon emissions inabsolute terms,

as shown in the chart overleaf. This was
achieved by increasing operational efficiency
in distribution and manufacturing, in addition
to the continuing decarbonisation of national
electricity grids, particularly inlreland and

the UK.

customer to offer a sustainable energy
solution. Flogas assisted in providing the
customer with the necessary boiler, burner
and tank modifications which facilitated
this change inenergy scurce. The first
burner was converted in late 2019 and
asecoend inearly 2020,
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Absolute CO_e Emissions
{000’s tonnes) by Scope

2020 a

@ Scope 1 {Direct —Road transport and
heating fuels, fugitive emissions)

® Scope 2 {Indirect — Electricity}

A Referto EY Reportonpage 231

DCC measures its carbon intensity by using
Group revenue figures as the common
denominator between all of the divisions.

In 2020 there was an increase inthe carbon
intensity measure, to 6.4 tonnes of CO, per
millicn pounds sterling of revenue, an increase
from 6.2 tonnes in 2019. This was due to
a decrease in headline revenue, itself a mix of
volurme and price changes across the divisions
which outweighs the modest dropinabsolute
emissions, leading to anintensity increase.

We are currently reviewing the relative
importance of absolute and intensity
measures and the optimummethod
of intensity calculations.

During the year, compliance with the national
legislation implermenting the requirements of
Article 8 of the EU Energy Efficiency Directive
was achleved though energy efficiency audits
and accreditation to the ISG50001 energy
rmanagement standard. Findings from

these audits are considered by company
rmanagement and shared between
businesses to ensure opportunities for
further improvements in energy efficiency
are identified andimplemented.

DCC continues to respond to the annual CDP
Climate Change questionnaire (www.edp.netl,
providing investors and other stakeholders with
publicly available details on our carbonemissions,
energy consumption and managerment
approachto climate risks and opportunities.

Scope 3 Emissions

Scope 3 emissions are broadly defined as
vartous indirect emissions made as a result of
business activities but not directly generated
by them. As two of our four divisions primarily
sell energy to end consumers, our scope 3
erission profileis dominated by the 'use of
product sold’ category. We actively work with
customers across the Group to help them
reduce the carbon intensity of their energy
use by educating on energy solutions, using
technology to find efficiency and by providing
customers with a choice of products, including

Exertis UK Packaging Initiative

tis UK is a leading supp

established and emerging technaclogy brands across

v chain partner for

o

exerts

78

consumer, business and enterprise. Exertis is committed
to minimising the impact of business cperations on the
nvironment, and sustainability isintegral to the overall
to build along-term. profitable business.

Exertis UK has worked in partnership with
Macfarlane, a major supplier of packaging,
to optimise packaging and reduce material
usage andwaste. Exertis UK has begun the
process of eptimisation on three large

trial sites.

containment and material performance was not
compromised. This equates to 45.4 tonnes of
CO,e emission reduction in the plastic material
maﬁufacturing process* —equivalent to the
greenhouse gas emissions from 112,838 miles
driven by an average passenger vehicle.

Analysis of the stretch wrap and pallet top
sheets used revealed opportunities to
reduce the amount of material used by
24%—a total of 17.6 tennes of plastic
material acress the three sites —through
innovative solutions thatensuredload

The second stage of the project is underway
andinitial findings predict removal of a further
19.3 tonnes of plastic material—reducing
material manufacturing* CO,e emissions

by 35.9tonnes.
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alternative fuels, such as biofuels. Unlike scope
1 and 2 emissions, the scope 3 calculationis
not formally audited, but it is caleulated from
the volurme and mix of energy we sell. We are
alsoworking to provide more detailon scope 3
ernissions beyond the 'use of products sold’
category andintend to report these emissions
inour 2020 CDP disclosure. As the world
transitions to cleaner, more efficient energy
consumption, we wil continue to work with

our customers to offer new technologiesand
newfuels and todrive progress towards a more
sustainable energy future.

Spills

A spillis defined as any unplanned release to
ground or the environment. All spills, and near
rmisses, forwhich DCCls responsible are
recorded regardless of quantityin order that we
can learnthe lessons from such events. Spills
are categorisedusing a risk matrix, with low level
spills classified as 'events’ and any other more
significant spills classifled according to severity.
The nature and materiality of a spill also varies
across the four divisions, spills in the Healthcare
or Technology divisions being differentin nature
tothoseinthe two Energy divisions.

The data oppoesite s spill data from the two
Energy divisions, which are the most material
divisions from an environmental perspective.
Inthe year ended March 2020, there were

Total Mnterial Kedurtion

( MACFARLANE
EACKAGING

The third stage will be to implement this
process across other Exertis facilities with
the support of Macfarlane Groups Europe.

* CO,e calculated on UK Government material
manufacturing averages,
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intotal 948 spills of any significance, or 4.5 spills
per 10,000 deliveries. Of those, 195 were

categorised above the minimum reporting level,

being 20.6% of total spills. Allthe spills metrics
showed animproverment over the prior year,
as llustrated in the charts below.

Any spllls of significance are reported tothe
relevant environmental authorities and are
cleared to their standards resultinginne
long-termenvironmentalimpact.

Total Spills

2020

People

DCC's continued success is due to our people,
who together support the achievement of the
performance and growth plans of the Group.

As aresult of the challenges presented by
Covid-19, we have taken significant steps to
ensure the health, safety and well-being of our
people. One such step is the introduction of

a knowledge sharing platform for our business
network around employee communications,
policies and practices as we work together

to prioritise our people's well-being during this
tirme. Our response to Covid-19 Is covered
meore broadly in our Chairman and Chief
Executive statements.

At 31March 2020, we employed 13,232 people,
whichisa 5% increase since last year. Weaim
to attract and develop a workforce thatis as
diverse as our customers and communities,
recognising that people are critical to sustaining
competitive advantage and long-termsuccess.

DCC Employees by Division

1%
19% 22%
32%
26%

DCC Employees by Geographic Area

® DCCIPG

@ DCCRetat& O

® DCC Technoloagy
@ DCC Healtheare
@ DU Corporatn

2
13% " 7%
@ it 20%
® UK
Contmentai Furope
North Amenca
® Othor 58%
Leavers and Joiners
Leavers 24.9%

Joinars 30.1%

Ouremployee turnover rate over this financial
yearwas 24.9% andthe new jolners amounted
to 30.19. Both of these figures include our
seasonalworkforce, who support our businesses
in peak pericds of trading, many of whom return
year after year to work for us. We work to imit
theimpacts of seasonality and provide
assistance to employees and managers when
itis necessary. Fair and flexible hiring and lay-off
practices apply, particularlyinour seasonal
businesses. For major operational changes,
appropriate notice periods and change
management procedures are implemented.

Talent Development Practices

We have been focused on further developing
ourtalent managerment practices ina number
of key areas over the past three yearsand are
beginning to see the benefits of that investment.

Talent Planning and Career Pathing

We introduced a cormmon succession
planning process across our businesses in
2016. Each of our businesses actively engages
inthe annual process and we use a consistent
talent scorecard to measure leadership
benchstrength.

We have wellestablished managerment teams
inour businesses, bringing a balance of
knowledge and experience to their leadership.
The purpose of the annual process is to ensure
we continue to identify and develop talent to
meet the future needs of our businesses and
offer our people the opportunity to grow and
progress their careersin the Group.

Overthe period 2016 t0 2019, the number

of roles in scope for succession planning

has increased by 70%. The growthin the
rmanagerment population over that periodis
largely attributable to our acquisitive growth
over the same period. We strive to make talent
visible and identify career paths for pecple
within their own business and across the Group.
As of today, €.78% of our management team
positions have internally identified successors
fromwithin and/or across our businesses. Of
those, all critical positions in our subsidiaries
have succession coverage and we have worked
hard over the past three years to create visibility
of our internaltalent options.
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Common Talent Management Platform

In 2018, we invested in a common talent
rmanagement platform to help us identify
internal talent and ensure talent management
processes are embedded consistently across
the Group. The platform currently supports
the automation of succession planningand
performance managerment processes across
13 geographies. As more of our businesses
have recognised the value of the system, we
have had an increase of 43% of users in the
last 12-month period and at 31 March 2020,
35% of allemployees have a presence on

the platform.

High Performance Culture

Our people are drivento achieve and have an
unwavering focus on results. We are openand
transparent on performance and constantly
rmeasure our progress. Every member of our
business management teams actively engages
in our annual performance review process.
Inthe year ended 31 March 2019, 95% of our
business management population completed
the annual performance cycle.

Case study

Thompson & Capper - '~ THOMPSON&CAPPER
health and well-being

Our performance management process includes
financial and personal objectives and, where
relevant, embeds key metrics related to HSE and
compliance. The core competencies required
for leadershipin DCC are also fully integrated into
our performance management cycle.

To support and drive our high performance
culture, we offer regular coaching skills based
training to our business managementteams
at key points during the performance cycle.

Developing Leaders

We strive to foster a culture of continuous

development for our employees, ensuring we

have the talent and capabilities we need, now
andinthe future. We continue to develop our

Executive Development programmes and

during the financial year made a number of

significant investrments to evolve our leadership
developrment offering, including:

+  We successfully delivered a new protfessional
development programme, in partnership
with Ashridge Hult business school. That
programme was designed to bring acute
focus to individual development as well
as deepening and broadening strategic

Thompson & Capper, part of DCC Health & Beauty Sclutions,

is afull-service
who tallor-ma

Basedin Runcorn, Cheshire, the business
makes arcund 3 billion tablets and capsules
per annumand employs over 300 pecple
ina variety of office based, logistics and
manufacturing roles.

Thompson & Capperhave put inplace a
series of initiatives, all aimed atimpreving
empleyee awareness of health and
well-beingissues as well as encouraging
them to stay healthy. The company
provided briefings to staffon arange of
health-related issues. A session on physical
health was followed by a session
emphasising the role and importance of
physical activity, and a sessicn was alsc
dedicated tc mental health awareness and
coping strategies.

&80 DCC ple Annual Report and Accounts 2620

The company provides support toits
employees by providing free health checks on
site to anyone regardless of age. Inaddition,
the company is training a 'health champion’,
sponsoring training to Royal Society for
Public Health Level 2 in 'Understanding
HealthImprovement' in order to provide
congeing training and awareness support

te allemployees.

These initiatives will now form part of
an ongoing programme for supporting
Thompson & Capper employees across
arange of health and well-being topics.

perspective to stimulate growth and
innovation. It targets experienced leaders
who areidentified during ourannual talent
processes. See Strategyin Action, pages 46
and47.

+  Wealsolaunched a newManagement
Essentlals programme, which can be delivered
inmultiple languages across our businesses
to support ongoing professional developrment
atmanager level (where English is not the first
language of the business).

These programmes are attended by arange

of talent fromdifferent parts of our business,
ensuring there is a diverse, capable and
expanding leadership pool across all levels and
key geographies within the organisation, to help
usdeliver our business strategyinto the future.

Graduate

The DCC Graduate Programmeis an integral
part of the Group's Talent Development
practices, designedto create a pipeline of high
potential, internationally mobile, early career
talent for the Group.

rtner for the nutritional and pharmaceutical industry
e vitamins, minerals, health supplements and speciality tablets.

"Inthe first year of this initiative the uptake
has been excellent and the feedback from
our pecple has been extremely positive.
As time goes on, we will be offering more
sessions on more specific areas such as
smeking cessaticn, weight management
and exercise, but we will tailer these based
onthe feedback fromcur staff.”

Matthew Dyal,
Managing Director, Thempson & Capper
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DCCls a fast-paced environment, and
graduates on our two-year programme are
exposed 1o the 70-20-10 model for learning
and developrment. Graduates get unrivalled
on-the-job experience through placements
in our international operations where they learn
about the diversity of the markets inwhich
we operate. The remaining development is
through formal training focused ontargeted
learning modules and ongoing mentoring
and coaching.

Local Skills Based Training Support

DCC encourages and supports talent
development at all levels inthe organisation.
Each businesswithin DCC has the autonomy
todevelop and roll out local development
programmes with an emphasis on driving
performance improvernent at anindividual
business level.

Toensure we share knowledge and develop
programmes for everyone ina way that
leverages best practice, we have created a
Leadership Development community which
is a key enabler for sharing rescurces and
developing talent more consistently across
the Group.

Inclusion and Diversity

With 13,232 colleagues across 20 countries,
DCCis a multinational and multicultural
organisation. We believe that to reap the
benefits of our diverse and talented workforce
we need inclusive work environments where all
of our colleagues have the freedom to achieve
their ambitions and a culture that cultivates
the energy and passion our colleagues bring
towork.

We refreshed our approach toincusion and
diversity this year with the launch of a new
Policy, "You Belong Here' which outlines the
core principles and expectations we have for
ourselves, our colleagues and our businesses
to foster positive workplace environments.

Our ambition is to be an organisation where
everyone feels welcome, respected and valued;
that they belongin DCC and have the same
opportunity for success as anyone else.

Our Inclusion and Diversity strategy is enabled
byfocus ona number of key areas, including
communication, education and awareness,
people practices and measuring trends.

Gender BalanceinDCC

Gender Diversity

Group 65% 35%
Soniormmﬂom 8% 22%
Board 75% 25%
® Male

@® Female

Itis particularly pleasing that the percentage
of female talentin our senicr management
population hasincreased to 22% from 17%
in the prior year.

We actively support the 30% Clubwhich
consists of Chairs and CEOs committed to
bettergender balance at all levels of their
organisations. Anumber of our colleagues
participate in development programmes that
we belleve will be helpfulin building a pipeline of
future female leadership talent for DCC. These
include the 30% Club Board Ready Prograrmme
and the Mentoring Foundations FTSE 100
cross-cormpany mentoring programme for
next generationwomen leaders. We are also
members of the Employers Netwaork for
Equality and Inclusion whichworks in
partnershipwith our UK businesses to ensure
we adopt best practice approaches to equality
and human rights in the workplace.

Rewarding Our Employees

DCC offers fair and competitive rates of pay
to attract and retain our employee base while
offering benefits in Ine with industry, local

or national practice. We are committedto
rmeeting high standards of business conduct
in every area of our activities. As part of this
commitment, we regularly review our reward
policies to ensure we reward employees
fairly and comply with any minimum wage
requirernents. We believe in performance-
related rewards for our colleagues, dependent
upon their contribution to the success of the
business andthe extent they demonstrate
company values.

Transparency

We welcome increasedfocus ontransparency

on pay practices. A number of countriesin

which we operate have mandatory reporting
requiremnentsin relation to rermuneration
practices with whichwe fully comply:

« UK Under UK legislation, emnployers with
more than 250 employees are required to
publish key metrics on their Gender Pay
Gap. Qur affected UK businesses publish
individual reports annually as required by
legislation and are committed to taking
action, at alocal level, in terms of deeper
analysis of the data and implementation
of appropriate initiatives.

« France: Since September 2019, our French
businesses with more than 250 employees
are obliged to calculate and to publish a
Gender Pay Equality Index. This has now
been extended to businesses between
50 and 250 employees since March 2020.

+ Canada: Ourbusinesses basedin Canada
with more than 10 employees are required
to complete a Pay Equity exercise and a
rmaintenance exercise every five years.
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To maintain where needed suttable
preventative controls to ensure, insofar
as practicable, that human rights abuses,
among other compliance breaches,
donotarise.

DCC has a Supply Chain Integrity Policy in place
which sets out specific steps that businesses
inthe Group must take to assesstheriskof
hurnan rights abuses, including forced or
cormpulsory labour, taking place within their
supply chains. The Policy is available on our
website www.dccle.

Respect for Human Rights

DCCis focused on ensuring that human rights
are respected in every area of our own activities
andin our supply chains.

The large majority of DCC Group businesses
operate incountries where breaches of human
rights do not present a material risk. DCC has
sultable HR policies and procedures which apply
toevery business in the Group and ensure that
the rights of employees in those businesses

are fully respected. The section of this report
on Rewarding our Employees deals with our
approach to standards of pay.

DCC has issued a staternent under section

54 of the Modern Slavery Act 2015 covering
the year ended 31 March 2020. A number

of DCC Group businesses are subject to that
reporting provision intheir own right and have
issued statements ontheir own websites.
Those statements note where the activities
of Group businesses or their suppliers present
particular risks and the measures being taken
to reduce those risks.

The key stepsthat Group businessesare

required to take under the Policy are:

« Tohavea suitable processto assess their
supply relationships from the perspective of
both product quality and supplier integrity;

« Tocarryout additional due diligence where
this risk assessment requires; and

Case study

Certas Energy UK and the Oliver King Foundation

The Oliver King Foundation ({OKF') was set up in January 2012 following the tragic death of
12-year-old Oliver King. Oliver died from Sudden Arrhiythmic Death Syndrome. a hidden
heart condition which Kills 12 young people every week.

Qliver attended King David High Scheelin
Liverpocland suffered a cardiac arrest
whilst taking partin a swimming race.

The mission of the OKF is to save lives by
making defibrillators accessible throughout
the UK,

The OKF has placed 4,000 defibrillaters in
schools and organisations across the UK
andhas trained 60,000 staffin defibrillator
awareness along the way. The OKF is aware
of 36lives being saved by the defibrillators
placed. The OKF is also working with
Parliamentarians tc ensure defibrillaters

are mere widely available and recently the UK
Governmentissued guidance toall schools in
England and Wales recommending they have
access to a lifesaving defibrillator, naming the
OKF as a stakeholder in that document.

Certas Energy UK has worked with the OKF
since 2014, Certas is a community-based
business, providing fuels for transport,
heating and cther uses in both domesticand
commercial applications, taking those fuels
directly inte local communities and homes
and both mirrors the reach of the OKF

as wellas suppertingits aims. Certas has
contributed to the work of the OKF by
providing an annual donation, by ensuring
defibrillators are available in its cwn offices,
by placing defibrillators directly into local
communities and by working closely with
local schools, community centres and
service stations which give the community
access toand traininginthe use of
adefibrillater should they need it.
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Anti-Bribery and Corruption

DCC has adetailed Anti-Bribery and Corruption

Policy in place, which states that no employee

or representative of any Group business is to

offer or accept any bribe, including small
facilitation payments, or engage in any other
formof corrupt practice. The Policyis available
on our website www.deac ie. The Policy is
provided to every employee of the Groupas
part of theirinduction and training onthe key
provisions of the Policy is also provided to
relevant employees. Inaddition to prohibiting
involvernent in bribery or other forms of
corruption, the Policy requires that every
business inthe Group:

« Maintains suitable risk-assessed policies,
procedures and records inrelationto the
provision and acceptance of gifts, hospitality
and sponsorshipand the disclosure of
conflicts of interest;

« Employs enhanced due diligence and
controls when doing business with a party
ina country where corruptionisa particular
problern, in particular when appointing
any representatives.

Businesses inthe Group report twice a year
ontheir controls inthis area, including on their
primary risk—the use of representativesin
countries where corruptionisa significant
problem—and on completion rates for online
training among their employees. Areporton
these performance indicators is then provided
to the Executive Risk Committee and Audit
Committee. During the pericd under review,
no Group business was involved in any public
legal case regarding corruption.

As the Group expands into geographies where
the risk of these practices is greater, DCC will
continue to ensure that a robust approachis
takentothe prevention of bribery and cormuption.

Community Engagement

As aninternational Group we believe inthe
importance of 'making a contribution’and
having a positive influence in the communities
where we have businesses. Ata Group level,
we provide financial and other support to
Soclal Entrepreneurs Ireland, which isinvoled
in supporting high potential entrepreneurs

in tackling social problems, and to Laura Lynn,
Ireland'’s only children's hospice. Our operations
span across thousands of communities around
the world and due to the devolved nature of
our business model, each business in the
DCC Group have the autonomy at a local level
to partner with bodies that they feel make
the mostimpact in their cornmunity. Many of
oureffortsin the last financial yvear went into
improving the health, education and safety

of our many neighbours and the community
engagement case study from Certas Energy
UK, highlighting its support of the Oliver King
Foundation, is one such example.
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Chairman's Introduction

The Board is fully committed to high standards
of corporate governance, in line with our values

of excellence and integrity.

Financial Statements Supplementary Info

Dear Shareholder

The Board of DCC remains cormmitted to high
standards of governance across the Group,

in line with our core values of excellence
andintegrity.

On behalf of the Board, | am pleased to report
full compliance with the 2018 version of the
UK Corporate Governance Code ('the Code'),
which applied to DCC for the first time for the
year ended 31 March 2020.

| have set out below some ofthe key governance
activities undertaken during the yearand our
priorities for the year ahead.

Governance

Inthe prior year, the Nomination and
Governance Committee, on behalf of the
Board, had completed a detailed review of
theimpact on DCC of the updated principles
and provisions as set out in the revised

2018 Code and hadidentified a number of
enhancements to our governance processes.
The focus during the current year has been on
the fullimplementation of these enhancernents.

During the year, the Remuneration Committee
conducted athorough review of the current
Remuneration Policy to ensure it remains
appropriate to support the business, isaligned
with shareholders' interests and takes into
account evoling best practice and regulatory
developments. We have concluded that while
the current Policy remains overallfitfor purpose,
we are proposing a number of minor changes
tothe Policy and are also seeking to clarify the
wording in the Policy in respect of a number

of matters.

Further details on these changes are set out
in the Remuneration Report on page 109.

Board Composition and Diversity

| remain focused on ensuring that we have the
right balance of skills, knowledge and experience
onthe Board, taking account of our business
maodel, the specific sectors inwhich the Group
operates and developments in terms of scale,
geographic expansion and external factors.

Caroline Dowling joined the Board on 13 May
2019 bringing experience inthe technology

sector and Tufan Erginbilgic joined the Board
on 6 April 2020 bringing expertise inthe
downstream global fuels, lubricants and
petrochemicals businesses.

| am conscious of the fact that following Tufan’s
appointment, the percentage of female
Directors on the Board is now 25%, which is
below the level of over 30%, which we had
attained for a number of years and which
remains our firm objective.

Leslie Van de Walle will not be seeking re-election
atthe Annual General Meeating (AGM') and will
retire fromthe Board as a non-executive Director,
Senior Independent. Director and Chairman of
the Remuneration Committes on 17 July 2020.
I would like to thank Leslie, who has contributed
greatly to our Board and Committees over
almost 10 years by bringing significant
international business experience and insights
to bearin his Board roles. We wish him every
successin the future.

Chief Financial Officer Succession

On 24 February 2020, we announced that
Fergal O'Dwyer, who has been Chief Financial
Officer since 1994, has decided to retire from
the Group after 31 years of service. He will stand
down from his executive position and from

the Board at the conclusion of the AGM on

17 July 2020.

Fergalwil be succeeded as Chief Financial Cfficer
by Kevin Lucey, Head of Capital Markets, who
will be appointed to the Board of DCCasan
Executive Director, following the conclusion

of the AGM. | want to sincerely acknowledge
Fergal's outstanding track record inthe financial
leadership of the Group. His exceptional
commitment and dedication over many years
has contributed greatly to the successful growth
and development of DCC.

Further details onthe above Board changes
are set out on page 101 of the Nomination and
Governance Committee Report.

Chairman Succession

| have been a Director of the Company since
February 2009 and Chairman since September
2014. Taking account of the provisionsin
respect of Board tenure inthe Code, the

Nomination and Governance Committee,
ledinthis case by the Senicr Independent
Director, is advancing a comprehensive
Chairman succession process.

Board Effectiveness

In 2020, the performance evaluation of the
Board, its Committees and individual Directors
was internally facilitated, having been externally
facilitatedin 2018 by Independent Audit.

lam pleased to report that the resufts of the
2020 evaluation process were positive and that
a number of actions were agreed which will be
implermented during the current year. These
are designed to drive Board effectiveness as
the Group continues to grow and develop.

Moreinformationon the 2020 process
<an be found on page 97 of the Corporate
Governance Staterment.

Board Committees

OurBoard Committees have continuedto
performvery effectively. You wil find, on pages
9910 133, individual reports, introduced by the
Chairman of each Committee, giving details
of their activities during the year.

Board Development

| continue to encourage non-executive Directors
toundertake visits to Group subsidiariesin
order to familiarise themselves with the Group's
operations and meet with subsidiary managerment.

Stakeholder Engagement

Stakeholder engagement is important forthe
Boardto help us inunderstanding their views
and taking them into account when making
business decisions. Further details on Board
stakeholder engagement is set out on page 95.

Priorities for the Year Ahead

The governance priorities for the coming
year include Chairman succession and

a focus on increasing diversity, both at
Board and management levels.

John Moloney

Chairman
18 May 2020
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Board of Directors

John Moloney

Non-executive Chairman

(N LR

Committee Membership Key:

Aucit Committee Chair
Q Aucit Committee Member

m Normination anc Governance Comimittee Chair

Donal Murphy
Chief Executive

'I) Momination anc Governance Committee Mernber
m Rermureration Committee Chair

0 Rernureration Committee Member

Fergal O'Dwyer
ChiefFinancial Officer

Date of appointment
John jeined the Boardin February 2009 and was
appointed non-executive Chairmanin September 2014,

Expertise

John has extensive top management and board level
experience. having held the position of Group Menaging
Director of Glanbia plc until November 207 3. He previously
held a number of rcles within that crganisation
including CEO Agribusiness and CEO Focd Ingredients.
John was previcusly a non-executive director of
Greencore Group plc.

John's experience as a CEO, chairman and non-
axacutive director on a number of listed companies
brings a detailed understanding of operational,
strategic and governance reguirements.

Key external appointments
Non-executive director of Smurfit Kappa plc.

Date of appointment
December 2008

Expertise

Donaljoined DCCin 1998 and has a detailed
knowledge of the operations of the Group. having held
anumber of senicr leadership roles. including Managing
Directer of DCC Technclogy from 2004 to 2006 and
Managing Director of DCC Energy from 2006 to 2017.
He led the very significant growth of the Energy division
and its transition from a small UK and Irish business

toa substantial international business operating in

10 countries.

Donalwas appeinted Chief Executivein July 2017.

Key external appointments
Nore

Date of appointment
February 2000

Expertise

Fergalis a Chartered Accountant with significant
experience infinancial management, treasury, strategic,
capital deployment end development matters within the
Company. He joined DCC in 1989, and was appcinted
Chief Financial Officerin 1994 inthe year of DCC's
flotation. Prior to jeining DCC. he worked with KPMG
and PricewaterhouseCcopers in audit and corporate
finance. Fergal has comprehensive knowledge and
understanding of the varicus divisicns DCC operatesin.

Key external appointments
None

Leslie Van de Walle
Non-executive Directorand
Senior Independent Director

(RN

Date of appointment
November 2010

Expertise

Leslie has a very wide range cf internaticnal senior
management experience in the oil and gas, food and
drinks, manufacturing, building materials andinsurance
sectors. He is aformer Chief Executive Gfficer of
Rexam plc and has held a number of senior executive
rolesin Royal Dutch Shell plc, Cadbury Schweppes plc
and United Biscuits plc.

Leslie was previously non-executive chairman of SIG
plc and Robert Walters plc and non-executive director
of Capeple, Aviva plc and Crest Nicholson Holdings plc.
Key external appointments

Chairman of Euromoney Institutional Investor PLC

and non-executive director of HSBC UK Bank plc.

a6 DCC ple Annual Report and Accounts 2620
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Mark Breuer

Non-executive Director

(AXN]

Caroline Dowling

Non-executive Director

00

Date of appointment
November 2018

Expertise

Mark is & highly experienced corporate financier and
has operated at senior levels inthe UK and abread.
He workedin investment barking for 30 years. the
last 20 of which were for J. P Morgan, where he served
in numercus client facing and management roles,
delivering mergers and acquisitions and broader
corporate finance advice toboth domestic and
intermnaticnal clients. Mark's wide-ranging corporate
finance experience is particularly relevant given
DCC's acquisition focus.

Key external appointments
Non-executive director of Anx Bioscience plc.

Date of appointment
May 2019

Expertise

Carclingis & highly experienced business leader with
extensive globalknowledge inthe technology sector:
specifically electrenic. techrical and legistic services.
Carclinewas. until her retirement in February 2018. the
Business Group President of Flex, an industry-leading,
Fortune Global 500 company with operationsin

30 countries. Inthis role, she led the Telecommunications,
Enterprise Compute, Networking and Cloud Data Centre
and was alsc respensible for managing the Global
Services Division, supporting complex supply chains.
Carcling was previously & non-executive director of
the Irish Industrial Development Agency.

Carcline'sleadership experience and areas of expertise are
particuarly relevant to key sectorsinwhich DCC operates.

Key external appointments
Non-executive director of IM| plc.
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] L2
==
Tufan Erginbilgic

Non-executive Director

INE R

P L]
|21

David Jukes

Non-executive Director

P L2
Al

PamelaKirby

Non-executive Director

00

Date of appointment
April 2020

Expertise

Tufan was BP's Downstream Chief Executive, and a
member cfits executive team. from 2014 to March
2020. with responsibility for BP's glebal fuels, lubricants
and petrochemicals businesses. Prior to that Tufan
was Chief Operating Officer of BP's Downstream
segment, Chief of Staff to the Group Chief Executive,
Chief Executive. Castrol Lubricants and held several
other management and executive roles within BR Tufan
previcusly held various management roles in Mobil Gil.
Tufan is a former non-executive director of GKN ple.

Tufan's detailed knowledge andleadership experience
in globalfuels businesses and new energy technclogies
are of particuler relevance to DCC.

Key external appointments

Non-executive director of CNH Industrial NM.

and member of the achisory board of the University
of Surrey.

Date of appointment
March 2015

Expertise
David has almost 40years of international chemical

distributicn experience. In May 2018, he was appcinted

President and CEO and a director of Univar Sclutions
Inc. Pricr to this appeintment. he held a number of
senior positicns with Univar across global lecations
including President and Chief Operating Officer. Other
previous roles include Senicr Vice President of Global
Sales. Marketing and Industry Relations for Omnexus
and VP Business Development for Ellis & Everard Plc.

David's distribution experience brings valuzble
perspective tothe Board.
Key external appointments

President and Chief Executive Officer of Univar
Solutions Inc.

Date of appointment
September 2013

Expertise

Pamela has more than 30years' experience inthe
internaticnal healthcare sector She was the CEO

of Quintiles Transnational Corporation end previcusly
held senicr executive pesitions at AstraZeneca plc
and F. Hoffiman-La Roche.

Pamela was chairman of Scynexis Inc and Oxford
Immurotec Ltd and she has held a number of
non-executive director roles at companies including
Novo Nordisk A/S and Smith and Nephew ple and was
seniorindependeant director at Informa ple and Victrex ple.
Threugh her executive and non-executive roles,

Pamela brings a wealth of internaticnal experience
tothe Beard of DCC.

Key external appointments

Non-executive director of Hikma Pharmaceuticals plc
and Reckitt Benckiser Group plc and member of the
supenvisory board of Akzo Nobel NV.

R 21
Tl
Jane Lodge

Non-executive Director

Cormac McCarthy

Non-executive Director

Mark Ryan

Non-executive Director

Date of appointment
October 2012

Expertise

Jane was a senior audit partner with Deloitte, where she
spert over 25 years advising multinational manufacturing
companies including businessesin the focd and
automaotive sectors. Her extensive experience with
manufacturing companies and her strategic work

with Deloitte has given her aninternaticnal business
perspective. She was a member of the CBl Manufacturing
Council until 201 1. Cther previcus roles include
non-executive director of Sirius Mineralsplc and Devroplc.

Jane brings substantial audit, risk and audit committee
axperience to the Board,
Key external appointments

Non-executive director of Costain Group PLC and
Bakkaver Groupple.

Date of appointment
May 2016

Expertise

Comac was Chief Financial Officer (CFO') of Paddy
Power ple. aninternaticnal multi-channel betting and
gaming group. havingjoined the companyin 2011 as
anon-executive directer end being eppointed CFO

in 201 2. Following the successful completion of the
merger of Paddy Power plc and Betfair Group plc. he
stepped down as CFO of Paddy Power plc in February
2016. Cormac was previously Chief Executive of Ulster
Bark {a subsidiary of Royal Bank of Scotland) and also
servedin varous roles within Royal Bank of Scotland
in Eurcpe andthe Middle East.

Cormac brings considerable plc financial expertise
tothe Beard.
Key external appointments

Chairman of University College Dublin Foundation
Limited and chairman of H&K International Limited.

Date of appointment
November 2017

Expertise

Mark is & highly experienced board director and
business leader whe has successfully operated at
senior management levels in Ireland and internationally.
Mark was Country Managing Director of Accenturein
Ireland between 2005 and 2014. During his career with
Accenture, he spent extended pericds workingin the
US and UK. Mark served in numercus management
and executive roles in delivering major strategy. IT

and business change programmes both lecally and
internaticnally. Mark was previously a non-executive
director of Immedis.

Mark brings a strong understanding of commercial
|eadership and business perspective te the Board.

Key external appointments
Non-executive director of Wells Fargo Bank International,
Econigand Publicis and chairman cf Blueface.
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Group Management Team

Donal Murphy
ChiefExecutive

Fergal O'Dwyer
Chief Financial Officer

Kevin Lucey
ChiefFinancial Officer Designate

See Donal's biography on page 86.

See Fergal’s biography on page 86.

Kevinwas appointed Chief Financiel Officer Desigrate
in February 2020 and will succeed Fergal O'Dwyer as
DCC's Chief Financial Officer in July 2020. Kevin joined
DCCin 2010 as Finance & Development Directer of the
Technclogy division and since then has held a number
of senior Group finance roles. including most recently
as Head of Capital Markets. Pricr to joining DCC.
Kevinwas CFO and a principal of aleading Irish private
equity firm.

Henry Cubbon
ManagingDirector,
DCCLPG

r

Eddie O'Brien
ManagingDirector,
DCCRetail & Oil

Tim Griffin
Managing Director,
DCC Technology

Henry has been Managing Directer of DCC's LPG
division since 2018, having joined DCC in 2008 as
Managing Directer of Flogas Britain. Pricr to joining
DCC. he was Managing Director of Antalis from 2000
to 2008, overseeing its paper distribution business

in the UK Ireland and Scuth Africa. Previously he held
astrategic planning role at paper manufacturer

Ano Wiggins Appleton and was a senicr manager

at Barclays Bank, Paris, having started his career

on their graduate programme.

as DCC ple Annual Report and Accounts 2620

Eddie has been the Managing Directer of DCC Retail
&Gl since 201 8. Eddie joined DCCin 2012 asthe
Managing Director of Oil and was subsequently
Managing Director of Retail & Fuel Cards. Prior to joining
DCC. Eddie was CEO at Topaz Energy. Ireland's largest
fuel and convenience brand. Before this he spent

13 years at Statoil across anumber of finance. pricing.
commercial andleadership roles, including Vice
President Finance and Vice President Retail Operations
at Stateil Fuel and Retailin Oslo.

Timhes been the Managing Director of DCC
Technology since he joined DCCin 2018. Having spent
overa decade of his 30 year careerinroles basedin
Australia and Singapore for NCR and Dell. Timhas
extensive experience in performing regional and global
functional. operational and general management
roles. At Dell he led Glebal Services & Solutions for
Consumer & Small Business and was GM of Displays

& Client Peripherals, before being appointed CEO &
Senior Vice President of Dell's businessin the UK.
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Conor Costigan
ManagingDirector,
DCCHealthcare

Financial Statements Supplementary Info

Clive Fitzharris
Head of Group Strategy
&Development*

Nicola McCracken
Head of Group
HumanResources

Cenor has been the Managing Director of DCC
Healthcare since 2006. Coner jeined DCCin 1997 and
has held a number of senior leadership roles within the
Greoup.including inthe Focd & Beverage division and
Invester Relaticns. Conor meved into the Healthcare
divisionin 2003, initially as Finance & Developmerit
Directer before being appeinted Managing Director

in 2006.

Conor Murphy
Head of Group Financial Planning
& Control

Conor was appointed Director of Group Finance in
February 2020 and will assume thisrcle in July 2020,
fromhis current role, Head of Greup Financial Planning
& Coentrol. which he has held since July 2017. Coner
Joined DCC in 1958 and has held a number of senior
finandial leadership roles across the Group. including
Finance Director of DCC Energy. Finance &
Development Director DCC Technelegy and Investor
Relations Manager. Pricr te joining DCC. Coner trained
as an accountant with KPMG.

Clive was appointed Head of Greup Strategy and
Development in 2017. Clive joined DCCin 2005 as the
Development Directer responsible for delivering
acquisitive growth for the Energy division and from
2014t0 2017 he held the position of Managing Director
of Cil Europe. Prior tojoining DCC. Clive spent 11 years
working across avariety of banking and investment
roles at AIB and in private equity:

Peter Quinn
ChiefInformation Officer

Peter has been Chief Information Officer since he
joined DCCin 2004. He alsc spent three years as Chief
Operating Officer of DCC's largest cil distribution
business, Certas Energy UK. Pricr to joining DCC,
Peterworked as an T consultant with an international
firmwhere he specialisedin the delivery of complex

IT sclutions across arange of business sectors. He had
previously workedin the food and transport industries
in avariety of [T leadership rcles.

*  With effect from 11 May 2020. Clive Fitzharris was appointed as Managing Director Exertis International.

Nicola has been the Head of Group Human Rescurces
since she jeined DCCin May 2016. Pricr to joining

DCC, Nicolawas the HR Director responsible for

Talert and Reward at CRH plc from 2007 to 2016.

Prior to that. she enjoyed a consulting career with
PricewaterhouseCoopers in Europe and North America
where she helped global crganisations from muttiple
industry secters adapt their human capital strategies
to improve business performance.

Ger Whyte
Company Secretary
&Head of Enterprise Risk Management

Ger has been the Head of Enterprise Risk Management
and Company Secretary since 2000. Ger jcined DCC

in 1987 and has held a number of senior Group roles
ininvestment management and compliance. Prior te
Jjeining DCC. Ger worked with KPMG in general practice
and in corporate finance.
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Corporate Governance Statement

This statement describes DCC's governance principles and practices. For the year ended 31 March 2020, DCC's corporate governance practices
were subject to the UK Corporate Governance Code, whichwas issued by the FRC in July 2018 ('the Code'). This staterment details how DCC has

applied the principles and complied with the provisions set outinthe Code. We can confirm full compliance with the Code.

DCC plc—Corporate Governance Framework

Board of Directors

The Board s collectively responsible for the long-term sustainable success of the Group. Its role is to provide leadership, to establishpurpese,
values and strategy, to oversee management and to ensure that the Company provides its stakeholders with a balanced and understandable
assessmentofthe Group's current position and prospects.

It is also responsible for establishing a framewcrk to assess and managerisk.

The Board receives reports at its meetings from the Chairmen of each of the Committees on their current activities.

Nomination and Governance
Committee

+ Responsible for considering the
compeosition and structure of the
Board and succession planning

Reviewingleadership needs of the
organisation, both executive and
non-executive

Monitering the Company's compliance
with corporate governance, best practice
andlegal, regulatory andlisting
requirements

Further details of the activities of 9
the Nomination and Governance
Committee are setoutinits

Report onpages 99 to 102.

Audit
Committee

+ Assisting the Board in assessing the
principal and emerging risks facing
the Company and moenitering the
effectiveness of risk management and
internal contrel systems

» Monitoring the integrity of the Group's
financial statements, includingreviewing
significant financial reporting jJudgements
contained in them

Reviewing the operation of the Group
Internal Audit function

Qverseeing the relationship with the
external auditor

Further details of the activities of N
the Audit Committee are setout
inits Report onpages 103 to 107.

Chief Executive

Theresponsibilities of the Chief Executive are set out on the next page.

Remuneration
Committee

+ Determining the Remuneration Policy

* Determining the remuneration packages
of the Chairman, executive Directors
and senicr managerment

» Oversight of other Group and subsidiary
remuneration structures

» Operation of the Company's long term
incentive schemes

Further details of the activities %
of the Remuneration Committee

are set outin the Remuneration

Report onpages 108 te 133.

Executive Risk Committee

Theresponsibilities of the Executive Risk Committee N

are set outin the Risk Report onpage 18.

%0 DCC ple Annual Report and Accounts 2620

Group Management Team

Supports the Chief Executive inexecuting hisrespensibilities and
reports te the Chief Executive at weekly management meetings.
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Role and Responsibilities

Chairman

Financial Statements Supplementary Info

A clear divisicn of responsibility exists between the Chairman, whaois non-executive, and the Chief Executive,

The Chairman’s primary responsibility is to lead the Board, to ensure that it has a commen purpose, is effective as a group and at individual
Director level and that it uphclds and promotes high standards of integrity, probity and corporate governance.

The Chairmanis the link between the Board and the Company. He is specifically respensible for establishing and maintaining an effective
working relationship with the Chief Executive, for ensuring effective and appropriate communications with shareholders and other
stakeholders and for ensuring that members of the Board develcp and maintain an understanding of the views of all stakeholders.

Befere the beginning of each financial year, having consulted with the other Directors and the Company Secretary, the Chairman setsa
schedule of Board and Committee meetings to be heldin the following two years, which includes the key agenda items for each meeting.
Further details cn these agenda items are cutlined on page 93.

Chief Executive
The Chief Executive is respensible for:

day-to-day management ofthe running of the Group's operations and for theimplementation of Group strategy and policies agreed

by the Beard,

nlaying a key rolein the process for the setting and review of strategy, and
instilling the Company's values, culture and standards, which include appropriate corporate governance, throughout the Group.

In executing his responsibilities, the Chief Executive is supported by the Chief Financial Officer and the Company Secretary, whe, together with

the Chief Executive, are responsible for ensuring that high-quality information is provided to the Board on the Group's operational, financial

and strategic perfermance.

Senicr Independent Director

The duties of the Senior Independent Director are set out in writing and formally approved by the Board.

The Senior Independent Director acts as an intermediary fer other Directers, if necessary, and is available to sharehelders whe may have
concerns that cannot be addressed through the Chairman or Chief Executive.

The Senior Independent Director leads the annual Board evaluation process, as detailed under '‘Board Performance Evaluation' on page 97,

and the succession planning process for the Chairman. The Senior Independent Director chairs meetings of the Board if the Chairmaniis
unavailable or is conflicted in relation to any agenda item.

Non-Executive Directors

The Board consists of an appropriate combination of a non-executive Chairman, two executive Directors and nine independent non-executive

Directors, such that nc one individual or small group of individuals dominates the Beard's decision-making.

There is a clear divisicn of respensibilities between the leadership of the Beard and the executive leadership of the business.

Necn-executive Directors have a prime role in appeinting and removing executive Directors. Non-executive Directors scrutiniseand hold te

account the performance of management and individual executive Directors against agreed performance objectives. The Chairman holds
meetings with the non-executive Directers without the executive Directors present.

Company Secretary

The Directers have access to the advice and services of the Company Secretary, whose responsibilities include ensuring that Board
precedures are followed, assisting the Chairman in relation te corperate gevernance matters and ensuring compliance by the Company

with legal and regulatery requirements.

Schedule of Matters Reserved

for Board Decision

The Schedule of Matters Reserved for Board
Decisionisregularly reviewed to ensure

it meets with current best practice.

The Schedule includes responsibility forthe
matters set out below:

+  Groupstrategy.

+  Annual budget.

+  Onersight of the Group's operations.

+ Interim and annual accounts.

«  Mgjor acquisitions and disposals.

< Significant capital expenditure proposals.

Approval of changes to the
Group's capital structure.
Compeosition of the Board and
ofits Committees.
Rermuneration policy.

Dividend policy and dividends.
Treasury policy.

Risk management policy.

DCCple Annual Report and Accounts 2020
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Corporate Governance Statement continued

Board of Directors

Leadership

The Board's leadership responsibilities involve
working with management to set corporate
purpose and values and to develop strategy.
including deciding which risks itis prepared
totake in pursuing its strategic objectives.

Oversight

The Board's oversight responsibilities invoive

it constructively challenging the management
team in relationto operational aspects of

the business, including approval of budgets,
and probing whether risk managernent and
internal controls are sound. Itis also responsible
for ensuring that accurate, timely and
understandable informationis provided about
the Groupto shareholders, debt providers
and regulators.

Purpose

A detailed review of DCC's organisational
purpose was conducted during the year by
the Group Management Team, which was
presented to the Board. DCC's purpose is
‘enabling people and businessesto grow and
progress’. The Board and management will
focus on adopting purpose into key processes
such as three-year planning to help align
purpose and long-term strategy.

Values

The Board continued to promote the Group's core
values through ongeing site visits to Group
companies by individual Directors throughout the
year andthe Board meetings at subsidiary locations.

Strategy

DCC'sstrategy is set out on pages 2 and 3 and
the Board's responsibilities in regard to strategy
are summarised on page 93.

Board of Directors: Attendance at meetings during the year ended 31 March

Board
Unscheduled

Board
Scheduled

Meetings held during the year ended 31 March 2020 8 3

John Mcloney
Mark Breuer
Caroline Dowling?
David Jukes
Pamela Kirby
Jane Lodge
Cormac McCarthy

Dcnal Murphy

Fergal O'Dwyer

Mark Ryan

Leslie Van de Walle

Culture

The Board monitors culture to ensure itis
aligned with purpose, values and strategy.
Thisisachieved through senior management
briefings, review of employees surveys and
direct observation, including interaction with
local management teams and employees
during Board and individual Director site
visits and via the activities of the Workforce
Engagement Director. Further details on
purpose is set out inthe Chief Executive's
Reviewon page 9.

Activities
The Board's activities during the year are set
out onpages 93 and 94.

Nomination and
Governance
Committee

Audit
Committee

Rermuneration
Committee

5 5 7

1. Caroline Dowling was appointed as a non-executive Director and as a member of the Nomination and Governance Committee and the Remuneration Committee on
13 May 2019. Ms Dowling attended allmeetings held during her petiod as a non-executive Director and as amember of the respective Committees.

Any other non-attendance was due to the meetings being unscheduled and called at short notice. All Directors were provided with papersin advarice and had the opportunity
to pass on any comments to the Chairman ahead of the meetings.
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A schedule of Board and Committee meetings is circulated to the Board for the following two years, which includes the key agenda items for each
meeting. Board papers are circulated electronically in the week preceding the meeting. The key recurrent Board agenda themes are divided into
normal business and developmental issues.

Normal Business

11.02.2022 kl 14:01

Received reports from the Chief Executive at every meetingin
respect of operational and financial performance and outlook
Approved the Group’s Preliminary Results Announcement, Annual
Report and Accounts, Interim Report and Half Year Group Accounts
and Interim Management Staterments

Approved the Group Budget for the year ending 31 March 2021
including capital expenditure

Received regular reports from the Group Investor Relations function
Reviewed regular reports from the Company's brokers and

from analysts

Received a presentation on Shareholder Activism from the
Company's broker, J.P. Morgan Cazenove

Received updates from the Head of Capital Markets on meetings
with institutional investors and related activity

Reviewed stock exchange announcements

Received a report at each meeting from the Chairman of the

Audit Committee onits risk activities

Considered the Group Risk Register and Integrated Assurance Report
Received a quarterly report from the Head of Group Sustainability
Received regular reports from the Head of Group Legal & Compliance
Considered and approved the Principal Rigks and Uncertainties for the
Annual Report

Developmental Issues

Received regular reports on IT projects and developments from

the ChiefInformation Officer

Reviewed the Group's progress on business continuity planning,

IT project assurance, IT risk and security and cybersecurity, including
through reports from the Audit Committee on its oversight of the
Group IT Assurance function

At a two-day Board meeting in December, discussed the strategic
priorities across the Group and approved key actions for the next
three years for each ofthe four divisions

Reviewed future capital allocation plans

Received regular divisional strategy updates

The Board met with local management at two technology businesses,
Stampede inthe US and Jam in Canada, and also at our DCC Health

& Beauty Solutions business in the UK, Thompson & Capper, and
received briefings on divisional and company strategies

Considered potential acquisition opportunities requiring Board

level approval and received updates at every Board meetingon

other development opportunities

Established an Investment Committee, comprising the Chairman, the
executive Directors and up to two non-executive Directors, to review
and evaluate the pipeline of proposed acquisitions, prior to their
consideration by the Board

Reviewed post-acquisitionbusiness performance

Received areport at each meeting from the Chairman of the
Nomination and Governance Committee onits activities

Reviewed the Board's composition, diversity and succession plans
Approved the appointment of Kevin Lucey as Chief Financial Officer
Designate following a process overseen by the Nomination and
Governance Committee

Considered detailed presentations from the Chief Executive

and Head of Group HR on Talent Strategy and Development,

to ensure the appropriate focus on management development

and succession planning

Supported the professional development of Board members
Approved the appointment of Caroline Dowling and Tufan Erginbilgic
as non-executive Directors

Brgnngysundregistrene

Received reports and discussed the latest regulatory developments
including changes arising from the 2018 UK Corporate Governance
Code and the UK Companies [Miscellaneous Reporting) Regulations
2018 and approved actions proposed

Conducted an internally facilitated Board evaluation process
Received updates on corporate regulatory matters

Received a report at eachmeeting from the Chairman of the
Remuneration Committee on its activities

Approved the remuneration of the Chairman and other
non-executive Directors

Received reports from the designated non-executive Director
onworkforce engagement activities
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ment continued

A

During the year ended 31 March 2020, the Board held 11 meetings, one of which
took place at Jam Industriesin Canada and one at Thompson & Capper
in the UK. The Board also visited a number of

The away Board meetings and visits provide
an opportunity for the Directors to meet
local teams, see the operations on the
ground and have presentations on current
operations, projects and future plans. The
Board also experiences culture and values
inaction in the daily activities of colleagues
onsite.

In Cctober 2019, the Board visited
Stampede, in Buffalo, US and Jam, in
Montreal, Canada, two recently acquired
technology businesses. Each visit included
meetings and presentations by senior
management with discussions onkey
industry issues, The Board had a detailed
tour of each facility and talked informally
to the local teams on key issues for the
businesses.

arvice,

“"*‘Thompson & Capper

‘b e an regulatory requirements.

In February 2020, the Board and Committee
meetings were held at Thompson &
Capper, Runcorn, UK. The Directors
received presentations from the senior
management team and from DCC Health

& Beauty Solutions’ senior executives to
explain the current and future plans of the
business and the sub-division and also
undertook a full tour of the facilities.
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Board engagement with stakeholders

Shareholders and Investors Employees

The Board is keptinformed of the
views of shareholders through the
executive Directors' attendance at
investor presentations and results
presentations. Relevant feedback
from investor meetings, investor
relations reports and brokers notes
are provided tothe entire Board
on aregularbasis.

management
The Board alsareceives briefings
from the Company's brokers. on
topics such as fundraising. market
perception and shareholder activism

businesses as
The Company Secretary engages
annually with proxy advisors inadvance  visit schedule.
ofthe Company's AGM which provides

Our businesses have undertaken a
variety of methods to engage with our
employees including localintranets,
employee engagement surveys,

town halls, istening/project groups.
employee polls/pulse surveys, hse
forums and recognition programmes.

Group companies where Board
meetings were held during the year.

Non-executive Directors visited

Director induction. training and site

Customers and Suppliers

The Group as awhole trades
with a very broad customer and
supplier base

Our businesses work to maintain
effective communications with
customers and suppliers to build
strong and lasting relationships.

The Board met with local

The Group has worked with
customers and suppliers to plan and
dealwith various Brexit outcomes.

and employees at

The Board receives regular reports
from senior management regarding
ongoing communication and
collaboration with customers and
suppliers across the Group.

part oftheirongoing

Communities

DCCpk continues its long -term
partnership with Social Entrepreneurs
Ireland {'SEI'}, an Irish not-for-profit
organisation that supports pecple with
new solutions to Ireland's biggest
social problems. DCC is the lead
sponsor of the annual awardee
selection process and employees
participate in the assessment of
applicants’ proposals

DCChas a partnership with Lauralynn,
Ireland'’s Children's Hospice.
comprising corporate donations.
sponsorship ofthe Annual Heroes Ball
and 'In-kind' support through the
donation of products and equipment.

shareholders with the opportunity
to questionthe Chairman, the
Committee Chairmen and the Board.

The designated non-executive
Cirector, Cormac McCarthy, visited
businesses as part of hisrole to

engage with the workforce and report

The Chairman of the Remuneration
Committee led a process whereby
major shareholders, the Investment

to the Board

The Board received regular updates

Association and various proxy advisory  from the Head of Group HR on Talent

firms were consulted in respect
ofthe proposed changes to the
2020 Remuneration Policy.

Development, Succession Planning
andon the launch of the new Group-
wide Indusion and Diversity Policy.

DCCbusinesses support local
communities and national
organisations both financially and
practically with volunteer days.
spansaorship, fund raising and
hands-on education programmes.

Further details on these activities are
setoutin the Sustainable Business
Report on page 82.

i 8
?f‘

by Coermac McCarthy

In April 2019, | was appeinted by the Board
as the designated non-executive Director

for the purposes of engagement with
the workforce, inaccordance with the
requirements of Provision 5 of the UK
Corporate Governance Code ('the Code’).

The purpose of the role, as set cutinthe Code,
istoassist the Boardin understanding the views
of the werkforce and in taking account of
employees interestsin its discussions and
decisions.

Aformal Terms of Reference for the role was
agreed by the Beard, which envisages the key
responsibilities of the designated non-executive
Directorasbeing:

to liaise with the Group HR function cn

the employee engagement mechanisms
inplace across the Group's businesses,

so as te ensure they remain effective and
relevant overtime;

to be kept informed, by Group HR, of trends
and issues emerging from those employee
engagement mechanisms and of
management's acticn plans inresponse to
these trends andissues;

to consclidate his own observations and
the cbservations of other non-executive
Directors on engagement with Head Office
and subsidiary management and
employees, inparticular following group
orindividual non-executive Director visits
to subsidiary locations;

to brief the Board regularly on his activities
and findings/observations on the views and
interests of employees; and

to ensure that these views and interests
are considered in Board discussions.

During the year, | have committed significant
time tc meeting these respensibilities.

I meet regularly with the Head of Group HR to
discuss developments inregard to employee
engagement activity across the Group's
subsidiaries, including surveys, suggestion
mechanisms and townhalls.

|commenced a series of scheduled visits to
companies across the Group, both on my own
andin the company of other non-executive
Directers, These visits involved engagement
with subsidiary management, who provided

a comprehensive cverview of operations and
introduced me to members of the workforce
atall levels, which enabled me to have direct
and cpen corversations.

| also sought feedback from other non-executive
Directors on subsidiary visits they undertook,
either as part of their inducticn or ongeing
develcpment.

During the year ended 31 March 2020, two Board
meetings were held at subsidiary locations
inthe UK and Canada, which allowed for
interaction with management and employees
in those subsidiaries.

Irepert to the Board at every meeting on my
activities and the Beard alsc hears from
executive and non-executive Directers on
subsidiary visits which they have undertaken.

lam satisfied that the Board is well informed
of the views of the Group's workforce, which
assists it in assessing and menitoring the
culture of the crganisaticn.
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Corporate Governance Statement continued

Composition

Following the appointment of Tufan Erginbilgic
as a Director on 6 April 2020, the Board of
DCC currently comprises the non-executive
Chairman, nine other non-executive Directors
and two executive Directors, including the
Chief Executive.

Independence

The Board has carried out its annual evaluation
of the independence of each of its non-
executive Directors, taking account of the
relevant provisions of the Code, namely
whether the Directors are independent in
character and jJudgement and free from
relationships or circumstances which are

likely to affect, or could appear to affect,

the Directors' judgement.

The Boardis satisfied that each of the
current non-executive Directors fulfils the
independence requirements of the Code.

John Moloney has been Chairman of the
Company since Septernber 2014, The
Normination and Governance Committee is
conscious of the provisions inthe 2018 Code
inrespect of Chairman tenure and a formal
succession process, is being led by the Senior
Independent Director. Further details are set out.
inthe Nomination and Governance Committee
Report.on page 101.

Geographic location of Directors
asat 31 March 2020

While Mr. Moloney holds several other
directorships outside of the DCC Group, the
Board is satisfled that these do notinterfere
with the discharge of his duties to DCC.

Appointment of Directors

The Nomination and Governance Committee
formally agrees criteria for new non-executive
Director appcintments, including experience
of the industry sectors and geographies in
which the Group operates and professional
background, and has regardtothe need fora
balance in relation to diversity, including gender.
The detailed appointment process is set outin
the Nomination and Governance Committee
Reporton page 101.

Following appointment by the Board, all
Directors are, in accordance with the Articles of
Association, subject to election at the following
Annual General Meeting (AGM).

In accordance with our practice since 2008 and
the provisions of the Code, all Directors submit.
tore-electionat each AGM.

The expectationis that non-executive
Directors would serve for a term of six years
and may also be invited to serve an additional
period thereafter, generally not extending
beyond nine yearsintotal. After three years'
service, and again after six years' service, each
non-executive Director's performance is
reviewed by the Nomination and Governance
Cormmittee, with a view to recommending to

Nationality of Directors
asat 31 March 2020

& eland 55%
® UK 50H%
® L)SA9Y

Length of tenure on Board as at 31 March 2020
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96 DCC ple Annual Report and Accounts 2620

the Board whether a further period of service is
appropriate, subject to the usualannual
approval by shareholders at the AGM.

Theterms and conditions of appointrment of
non-executive Directors are set out in their
letters of appointrment, which are available for
inspection at the Company's registered office
during normal office hours and at the AGM of
the Company.

Details of the length of tenure of each Director
onthe Boardas at 31 March 2020 are setout in
the table below.

Induction and Development

New non-executive Directors undertake

a structuredinduction process which includes
a series of meetings with Group and divisional
management, detailed divisional presentations,
visits to key subsidiary locations and a briefing
with the external auditor.

The Board encourages overseas Board
rmeetings which are instrumental in gaining

a better understanding of the Group's diverse
businesses and the environments inwhich
theyoperate.

The Chairman invites external experts to attend
certain Board meetings to address the Board
on relevant industry and sectoral mattersand
on developments in corporate governance, risk
management and executive rermuneration.

The Chairman and Company Secretary review
Directors'training needs, in conjunction with
individual Directors, and matchthose needs
with appropriate external seminars and
speakers. The Chairman also discusses
individual training and developrment
requirernents for each Director as part of the
annual evaluation process and Directors are
encouraged to undertake appropriate training
onrelevant matters. In addition, all Directors
have access to anonline database whichis
regularly updated with relevant publications
and changes inlegislation.

Non-executive Directors are expected to meet,
outside of Board meetings, with members of
senicr management throughout the Group and
tovisita number of subsidiaries to familiarise
themselves with the business in more detall
than is possible during Board meetings.

All Directors are encouraged to avail of
opportunities to hear the views of and meet
withthe Group'sshareholders and analysts.

There s an established procedure for Directors
totake independent professional advice in

the furtherance of their duties, if they consider
this necessary.
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Board Performance Evaluation
The Board conducts an annual evaluation of its
own performance, that of each of its principal
Committees, the Audit, Remuneration and
Nomination and Governance Committees, and
that of the Chairman, Committee Chairmen
andindividual Directors.

In 2018, the entire performance evaluation

was externally defined and conducted by
Independent Audit, in accordance with the
requirernentunderthe Code to have it
externallyfacilitated every three years. The next
externallyfacilitated evaluation wil take place

in 2021.

In 2019 and 2020, the performance evaluation
process was conducted internally.

The various phases of the 2020 internal
performance evaluation process which

commenced inearly February and concluded
in May were:

2020 Board Evaluation

Board Diversity

Financial Statements Supplementary Info

«  Aguestionnaire covering key aspects of Board
effectiveness, including the composition of
the Board, the content and conduct of Board
and Committee meetings, and the Directors'
continuing education process, was circulated
to all Directors.

+  Completed guestionnaires, including views
on performance and recormmendations for
improvement, were returned to Leslie Van
de Walle, as the Senior Independent Director.

«  Follow-up discussions were held witheach
of the Directors individually to clarify any
points raised in the questionnaire and the
Senior Independent Director then prepared
separate summary reports on the Board
and its Committees.

» The Chairman, on behalf of the Board,
conducted evaluations of performance
individually with each of the non-executive
and executive Directors.

= The Senior Independent Director conducted
an evaluation of the performance of
the Chairman.

in senior Group management.

» Thenon-executive Directors also evaluated
the performance of each executive Director.

« Each ofthe Audit Committee, the
Rermuneration Committee and the
Normination and Governance Committee
considered the summary report as part.
of the review of its own performance and
terms of reference and recommended any
changes it considered necessary to the
Boardfor approval.

The Board formally concluded that its own
performance, the performance of Committees
and the performance of individual Directors,
including the Chairman was satisfactory.

Arising from the evaluation process, a number
of actions were agreed by the Board which are
set out below and will be implernented by the
Chairman during the current year.

The Board noted the need to address as a priority the percentage of female Directors and also the gender split

It was also agreed that Board and senior management renewal should be informed by the need to better reflect
the Group's presence in Continental Europe and North America.

Progress was noted inregard to achieving an appropriate balance between operational and strategic/
development itemns.

Agenda ltems

It was agreed to place increased focus and devote more time to acquisitions & capital deployment and to
management resources and organisation.

It was agreed to continue the practice of providing detailed pre-read material in advance of Board meetings,
with shorter papers being presented at meetings.

Board Papers

It was agreed to place a particular focus on succession planning for senior Group executives.

Senior Management Succession

It was agreed that divisional strategies should be formally reviewed by the Board in the course of the year.

Consideration of Strategy

In addition, it was agreed torevise the format of the annual two-day Strategy Board meeting to place a greater
focus on Group-wide issues.
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Corporate Governance Statement continued

Compliance

Compliance Programme

The key message of the Group compliance
programme s that directors, managers and
employees across the Group should be 'Doing
the Right Thing' at alltimes. This means not
rmerely following the laws and policies that
apply to theirwork, but also exercising good
Jjudgement toensure that their actions are
seen as fair and ethical.

Code of Conduct

Our current Group Code of Conduct, which

is available on ourwebsite www.dec je, was
introducedin 2017. The Code sets outthe
general standards that are expected inarange
of areas, including anti-bribery and corruption,
protection of humanrights, data protection,
and competition law. The Codeis available inall
of the major languages used across the Group.
A copy of the Code is provided to every
employee inthe Group andits useis supported

bytraining and related internal communications.

DD THE

Compliance Policies and Training

The Group also maintains more detalled policies
on a range of relevant areas, complementing
the general requirements set out inthe Code of
Conduct. The areas covered by more detailed
policies include health and safety, anti-bribery
and corruption, supply chainintegrity, including
hurman rights, competition law, data protection,
information security, diversity and inclusion and
share dealing. Depending on the nature of their
role, employees of the Group receive more
detailed training on those policies.

93 DCC ple Annual Report and Accounts 2620

Whistleblowing

Ermployees across the Group are required to
raise a concern if any of our activities are being
undertaken ina manner that may not be legal
or ethical and are supported if they do so.
Concerns can be raised with a member of
rmanagementin the businesswhere the
employee works, with the Head of Group

Legal & Compliance or externally with SafeCall,
a third-party facility which is independent of
DCCand available in multiple languages and on
a 24-hour basis. Employees may raise concerns
anonymously if they wish. Our internal policies
make clear that retaliation against any employee
who raises a concern is prohibited. Where
concerns are raised, they are investigated in

an appropriate and independent manner.

The Audit Committee has oversight
responsibility for our whistleblowing facilities
and howtheyoperate. This is referred
toonpage 105, as part of the Audit
Cornmittee Report.

Share Ownership and Dealing

Details of the Directors'interests in DCC
shares are set out in the Remuneration
Reportonpage 127.

The DCC Share Dealing Code ('the Dealing
Code') applies to dealingsin DCC shares by

the Directors and Company Secretary of DCC,
directors of all Group companies and all DCC
Head Office employees. Under the Dealing
Code, Directors and relevant executives are
required to obtain clearance from the Chairman
or Chief Executive before dealing in DCC shares
and are prohibited from dealing inthe shares
during prohibited periods, as defined by the
Dealing Code.

In addition, the Dealing Code specifies
preferred periods for share dealing by Directors
and relevant executives, being the four 21-day
periods following the updating of the market
on the Group's trading position throughthe
preliminary results announcernentin May, the
Interim Management Statementin July (at the
AGM), the interim results announcement in
November and the Interim Management
Statement in February.

Risk Management and Internal Control

The Boardis responsible for the Group's
systemofrisk management andinternal
control. Itis designed to manage rather than
eliminate the risk of failure to achieve business
ohjectives end provides reasonable but

not absolute assurance against material
misstaternent or loss. Detalls in relation to
the Group's risk management structures

are set outin the Risk Report on page 105.

The Board has delegated responsibility for the
detailed monitoring of the effectiveness of this
systemto the Audit Committee. Details in
relation to the Audit Committee’s work inthis
regard are set out in the Audit Committee
Report on page 105.

Thereis anongoing process for identifying,
evaluating and managing any significant risks
faced by the Group, which has beenin place
for the yearunderreview anduptothe date
of approval of the financial staterments. This
process isregularly reviewed by the Board.

The Board has considered a report fromthe
Audit Committee on the conduct of and the
findings and agreed actions from the annual
assessment of risk managerment and internal
control. Further details on this annual
assessment are set outin the Risk Report on
page 18 and in the Audit Committee Report
on page 103.

The consolidated financial statements are
prepared subject to the oversight and control
of the Chief Financial Officer, ensuring correct
data is captured from Group locations and all
required information for disclosure inthe
consolidated financial staternents is provided.
A controlframewaork has been putin place
around the recording of appropriate eliminations
and otheradjustments. The consolidated
financial statements are reviewed by the Audit
Cornmittee and approved by the Board.

Compliance Statement

DCC has complied, throughout the year ended
31 March 2020, with the provisions setoutin
the Code.

John Moloney, Donal Murphy
Directors
18 May 2020
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Nomination and Governance Committee Report

As Chairman of DCC's Nomination and
Governance Committee, | am pleased to
present the report of the Committee for
theyearended 31 March 2020.

The Nomination and Governance Cormmittee
is responsible for keeping Board composition
under constant review, reviewing leadership
needsand monitoring the Company's
compliance with corporate governance, legal
and best practice requirements, taking account
of the Group's businesses, strategic direction
and diversity objectives.

This report sets out the Nomination and
Governance Committee's key areas of focus
during the yvear ended 31 March 2020, as well as
the Committee’s priorities for the year ending
31March 2021.

Succession planning was a key area of focus
for the Committee inthe past year, in particular
across the Group Management Teamand
their direct reports. A highlight was the internal
appointment of Kevin Lucey as the successor
to our Chief Financlal Officer, Fergal ©'Dwyer,
who will retire from that position at the
conclusion of the Annual General Meeting

on 17 July 2020.

John Moloney

The key focus of the Committee
was succession planning at
Board and senior management
levels to ensure the long-term
success of the Company.

Chairman, Nomination and
Governance Committee

Another key focus for the Cormmittee was
Board renewal and composition. Caroline
Dowling joined the Board on 13 May 2019 and
brings expertise in the technology sector, in
particular electronic, technical and logistic

services, which are particularly relevant to DCC.

Following a recommmendation from the
Committee, Tufan Erginbilgic was appointed as
a new non-executive Director of the Company
on 6 April 2020. Tufan's leadership experience
and expertise in the downstream global fuels,
lubricants and petrochemicals businesses will
deepen Board knowledge andinsight in regard
to key sectors inwhich DCC operates.

The Committee has spent significant time
reviewing the Directors’ backgrounds, skills and
experience inorder to identify the criteria for
future appointments. These criteriainclude
knowledge of and experience in the sectors
and geographies in which the Group operates
and skills relevant to future development and
expansion. The Committee sees valuein all
elements of diversity onthe Boardand has a
particular focus on bringing the percentage of
female Directors back to over 30%, which had
been DCC's position for a number of years.

The Committee alsc recommended changes
to the composition of the Board Committees
toimprove the position interms of cross-
committee membership. These changes
were approved by the Board and took effect
on 18 May 2020.

On corporate governance, the Committee
ensured that the governance enhancements
required as a result of the 2018 UK Corporate
Governance Code ('the Code'), which applied
to DCCfor the first time for the financial year
ended 31 March 2020, were fullyimplemented
during the year.

Inthe current year, Board balance and
diversity, my successoras Chairmanand
senior management successicon planning
will continue to be priorities for the
Committee, taking into considerationthe
continued expansion of the Group.

On behalf of the Nomination and Governance
Cornmittee.

John Moloney

Chairman, Nomination and
Governance Committee
18 May 2020

Terms of Reference

The responsibilities of the Nomination
and Governance Committee are
summarised in the table on page 100 and
are set out infullinits Terms of Reference,
which are avallable onthe DCC website,
www.dcc.ie.
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Nomination and Governance Committee Report continued

Governance

Committee Composition, Attendance and Tenure

At the date of this Report, the Nomination and Governance Cormmittee comprised John Moloney {Chairman) and four independent
non-executive Directors, Mark Breuer, Tufan Erginbilgic, Pamela Kirby and Leslie Van de Walle. Tufan Erginbilgic joined the Committee
on 6 April 2020. Mark Breuer joined the Committee on 18 May 2020, replacing Caroline Dowling, who had served on the Committee

since May 2019,

Biographical details for the members of the Committee are set out on page 86.

The Nomination and Governance Committee met seven times during the year ended 31 March 2020 and attendance details
are set out in the table on page 92 of the Corporate Governance Statement.

The Company Secretary is the Secretary to the Nomination and Governance Committee.

Length of Tenure on the Nomination and

Governance Committeeas at 31 March 2020

John Moloney [Chairman) 5.8 years
Carelina Dowling 0.8 years
PamalaKirby 3.7 years

Leslie Van De Walle S years

Meetings
Typically, the Chief Executive is invited to attend
allmeetings of the Committee and other
Directors, executives and external advisors

are invited to attend as necessary.

The Committee also meets separately, as required,
to discuss matters in the absence of any invitees.

Annual Evaluation of Performance

The conclusion from the internally facilitated
2020 Board evaluation process was that

the performance of the Nomination and
Governance Committee and of the Chairman
of the Committee was satisfactory. The
Committee will focus on agreed actions arising
from the 2020 evaluaticn process.

Allagreed actionsfromthe internally facilitated
evaluation process in 2019 were implemented
during the year.

The next externally facilitated Board evaluation
willtake placein 2021,

Reporting

TheChairman of the Nomination and
Governance Committee reports to the Board at
each meeting on the activities of the Committee.

The Chairman of the Nomination and
Governance Committee attendsthe

Annual General Meeting to answer questions
on the report on the Committee's activities
and matters within the scope of the
Committee's responsibilities.

100 DCC ple Annual Report and Accounts 2620

Role and Responsibilities

Board Composition and Renewal

Regularly review the structure, size and composition (including the skills, knowledge
and experience) required of the Board compared to its current position and make
recemmendations to the Board with regard to any changes.

Before making a nomination, to evaluate the balance of skills, knowledge,
independence and experience on the Board, and, in the light of this evaluation,
to prepare a description of the role and capabilities required for a particular
appointment.

Make recommendations tc the Board as regards the reappointment of non-
executive Directors at the conclusicn of their specified term of office and the
re-electicn of all Directors by sharehelders at the Annual General Meeting.

Keep under review the Board Diversity Pclicy and the setting of measurable
objectives for implementing the Policy.

Leadership Needs

Give consideration to succession planning for Directors, in particular the Chairman
and the Chief Executive.

Keep under review the leadership needs of the organisation, both executive and
non-executive, with a view to ensuring the centinued ability of the organisation
to compete effectively in the marketplace.

Corporate Governance

Monitor the Company's compliance with corperate governance best practice and
with applicable legal, regulatory and listing reguirements (including but notlimited te
the Companies Acts, the UK Listing Authority's Listing Rules and the UK Corporate
Governance Code) and recommend to the Board such changes or additional action
as the Committee deems necessary.

Advise the Board of significant developments inthe law and practice of corperate
governance.

Oversee the conduct of the annual evaluation of Board, Committee and individual
Director performance.
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Principal Activities in 2020

Board Composition and Renewal

The Nomination and Governance Cormmittee
considers, on an ongoing basis, the
composition of the Board to ensure it has

the appropriate balance of skills, knowledge,
experience and diversity, takingaccount of the
development of the Group, interms of scale,
activities and geographic locations, and of the
length of tenure of existing Directors.

In 2019, the Committee identified a need for

a new non-executive Director with experience
in the energy sector giventhat Leslie Vande
Walle was close to serving nine yearsas a
Director. An external professional search firm,
MWM Consulting, was employed tocarryouta
wide ranging international search. The search
firm produced a long list of candidates which
was reviewed by the Chairman, who undertook
preliminary interviews with a number of
candidates. Ashort list was then drawn up,
reviewed with and approved by the Committee.

Those on the short list were interviewed by the
Chairman and a number of the executive and
non-executive Directors. When Tufan Erginbilgic
emerged as the preferred candidate, he further
met on an individual basis with the executive
Directors and most of the non-executive
Directors, before a formal proposalwas made
tothe Board. [t waes agreed that Tufanhad a
balance of skills, knowledge and experience
which matchedthe specific criteria which had
been agreed, primarily relating to downstream
globalfuels, lubricants and petrochemicals
businesses and knowledge of new energy
technologies and applications. The Committee
then recommended his appointment to the
Board, following which Tufan was appointed as a
non-executive Director and as a member of the
Rermuneration Cormmittee and Normination and
Governance Cormmittee.

As highlightedin my introduction, the
Committee is particularly conscious that the
current position of 25% female Directorsis
below DCC's objective of returning to at least
30% fernale Directors as soon as practicable,
which had been our position for a number of
years. This will be a key focusinthe current year.

Financial Statements Supplementary Info

Chairman Succession

The Committee is also cognisant of the fact
that John Moloneyhas served 11 years as a
Director, including over five years as Chairrman.

In proposing to the Board in February 2018 that
John, having served nine years asa Director,

be invited to serve a further term of up to three
years, the Committee was influenced by the
need for continuity in light of Donal Murphy's
appointment to the position of Chief Executive
in July 2017 and the need to plan for orderly
succession to the position of Chairman.

The Committee is conscious of the provisions
in the 2018 Code in respect of Chairman
tenure andis undertaking a formal succession
process, which is being led by Leslie Vande
Walle, as Senior Independent Director, and will
be continued by Mark Breuerwhen he assumes
that role following Leslie's retirerment at the
2020 AGM.

Re-appointment of Non-executive Directors
During the vear, Pamela Kirby, Cormac
McCarthy and Leslie Van de Walle completed
terms as non-executive Directors.

After detailed consideration, including of
performance and independence, the Committee
made recommendations to the Board and

the Board requested that the non-executive
Directors serve additional terms.

A number of recommendations in respect
of renewed Committee membership were
also made during the year.

The length of tenure of the Directors onthe
Board is set out on page 96. The length of
tenure of members of Board Cormmitteesis
dealt within the individual Committee reports.

Succession Planning

The Committee is heavily focused on the
leadership needs of the organisaticn at Board
and senicr management level. The Committee
gives full consideration to succession planning
for Directors, in particular the Chairrman, the
Chief Executive and Chief Financial Officer,
taking into account Group strategy, as well
asthe challenges and opportunities facing
the Group and the skills, knowledge and
experience required.

This was a key area of focus for the Committee
inthe past year, culminating with the
appointment of Kevin Lucey as the successor
as Chief Financial Gfficer to Fergal O'Dwyer, who
will retire from that position at the conclusion

of the Annual General Meetingon 17 July 2020.

The Groupengagedina comprehensive
process over time to identify Fergal's successor.
This was led by the Chief Executive, with detailed
oversight by the Committee and external input
from an international executive search firmin
relation to benchrmarking.

Following the process, the Committee
unanimously supported the appointment

of Kevin Lucey as Chief Financial Officerand
recommended his appointment to the Board.

As a result of the Chief Financial Officer
succession planning process, a number of
internal senior management promotions
were also made.

The Committee also has oversight of Group
management talent developrent prograrmmes
and reviews these with the Chief Executive

and the Head of Group HR before they are
presented tothe Board. Duringthe year,

the Board received updates fromthe Head

of Group HR on succession planning and

talent developrment initigtives for the senior
management teams at Group, divisional

and subsidiary levels.

Commitments

The Committee is conscious of other
commitments and demands on Directors’
time, including other external appointments,
when making recommendations tothe

Board in respect of new non-executive

Director appointments and the re-appointment
of existing non-executive Directors.

Upon review of the attendance of the Board
mermbers during the year, the Committee is
satisfied that all Directors are fully committed,
dedicate appropriate time to their
responsibilities as Directors and are also
available at short notice forany unscheduled
Board meetings.

The Committee has also concluded that the
external commitments of the non-executive
Directors can bring valuable perspective to the
Board and do not detract fromtheir ability to
performtheir role effectively. In accordance
with the 2018 Code, all new external
commitments now require Board approval in
advance of a Director taking up an external role.
This requirernent has been includedin all letters
of appointment and inthe Matters Reserved
for Board Decision.
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Nomination and Governance Committee Report continued

Diversity

One of the regular agenda ittems at Committee
rmeetings during the year is Board diversity.

In reviewing the composition of the Board and
giving considerationto the appointment of
new non-executive Directors, the Committee
takes into account the benefits of diversity

of skills, experience, business background

and geographicallocation, as well as gender
diversity. The current Board comprises of

25% female Directors. As stated earlier, the
Committee's key priority is to exceed the target
of 30% female Directors.

A Board Diversity Policy, developed by the
Committee and approved by the Board in 2013,
is avallable onthe Company's website,
wawdccle.

At senior management level, a number of our
fermale colleagues participate in development
programmes that we believe will be helpfulin
building a pipeline of future female leadership
talent for DCC. These include the 30% Club
Board Ready Programmme and the Mentoring
Foundations FTSE 100 cross-company
mentoring programme for next generation
women leaders. We are also members of the
Ermployers Network for Equality and Inclusion
which works in partnershipwith our UK
businesses to ensure we adopt best practice
approaches to equality and human rights

in the workplace.

The Group HR function has recently
launched a new Group Inclusion and Diversity
Policy entitled 'You belong here', which applies
to allGroup employees. The Policy expects
every Group business to take active stepsto
foster diverse teams and inclusive practices
in the workplace. This Policy clearly outlines
the expectations we have of our businesses
in this regard. As part of the launch of the
new Policy every employee will be invited

to complete unconscious bias training.
Further details in this regard are set outin

the Sustainable Business Report on page 81.
Inclusion and Diversity link very closely

to our core values, in particular Integrity

and Partnership.
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In additionto tracking gender diversity at Board
and senior management level, the Group HR
teamis in the process of making arrangements
tofacilitate increased levels of disclosure on
diversity reporting and have determinedthe
following metrics for the businessesto report.
on an annual basis:
+ Genderbalance in senior management teams.
« (Gender balance in succession nominations.
« Gender representaticn on leadership.
development programmes.
« Progress onestablishing inclusion networks
and mentoring support for diverse talent.

Gender representation on high potential
development programmesis also being
tracked by Group HR.

Group HR require all companies, and their
recruitment advisors, to establish clear and
realistic guidelines on the level of diversity
required in their candidate shortlists for roles,
taking into account local legislation and the
Group Inclusion and Diversity Policy.

Corporate Governance

The Committee advises the Board on significant
developrments in the law and practice of corporate
governance and monitors the Company's
compliance with corporate governance best
practice, with particular reference to the UK
Corporate Governance Code.

The Committee has reviewed the Company's
corporate governance practices against the
2018 Code, which appliedto the financial year
ended 31 March 2020, and advised the Board
of full compliance with the Code following
enhancerments to governance practices.

As noted inlast year's Annual Report, the
Board has appeinted Cormac McCarthyasa
‘designated’ non-executive Director for the
purposes of engagement with the workforce.
Cormac is respensible for keeping the Board
informed of the views and interests of the
Group's workforce, scthat those views and
interests are considered in the Board's
discussions and decision making. Further
details on Cormac’s first year in this role are set
outinthe Corporate Governance Statement
onpage 95.

We have reported full compliance withthe 2018
Codeforthe yearended 31 March 2020.
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Audit Committee Report

As Chairman of DCC's Audit Committee, |lam
pleased to present the report of the Committee
for the year ended 31 March 2020.

This report sets out the Audit Committee’s
principal activities and particular areas of focus
during the year ended 31 March 2020, as wellas
the Committee’s priorities for the year ending
31March 2021.

The Committee supports the Boardin assessing
the principal risks facing the Company, reviewing
the Group's risk management andinternal
control systems and overseeing the operation
of the Group Internal Audit function.

The work done by the Committee in this regard,
encompassing ongeing meniteringand the
review of effectiveness, is detailed on page 105.

The Committee is also responsible for
monitoring the integrity of the Group's financial
statements and in assisting the Boardin
determining that the Annual Report and
Accounts, when taken as awhole, is fair,
balanced and understandable and provides
theinformation necessary for shareholders to
assess the Company's performance, business
maodel and strategy. The work done inthis
regard and our engagement with the external
auditor is detailed on page 107.

Financial Statements Supplementary Info

Jane Lodge

The Audit Commiittee’s key
focus is on ensuring that risk
management and internal
control systems are meeting
the ongoing needs of the Group.

Chairman, Audit Committee

Other areas of particular focus towhichthe
Cormmittee devoted time during the year are
set out at page 105.

Covid-19 Pandemic

The Audit Committee is conscious of the
impact of the ongoing Covid-19 pandemic on
the Group's employees and operations. Against
that background, we have engaged with Group
rmanagement to seek to ensure that robust
internal controls and risk managerment systems
continue to apply, and that the Group Internal
Audit function operates effectively, while
recognising the additional pressure and stress
onthe management and employees of the
Group's businesses as a result of the pandemic.

We have also discussed with Group
management the additional work donein
respect of the Going Concern and Viability
Statements to seek to assess theimpact,

in the short to medium term, of the Covid-19
pandemic onthe Group's prospects. Further
detailis set out on page 106.

Finally, we engaged with the external auditor
KPMG Ireland (KPMG') on planning for the
audit to be conducted remotely.

Priorities for the Year Ahead

The Committee's key priorities for the coming
year willinclude continued focus onthe impact
of the Covid-19 pandemic, cybersecurity,
ensuring recommendations from Group
Internal Audit reviews areimplermented and the
oversight of the external quality assessment
['EQAY) of the Group Internal Audit function.

The Board, the Audit Committee and Group
rmanagement are fully committed to
continuous improvernent of risk and financial
ranagement across the Group, in particular
taking account of the Group's continuing
growth and expanding geographical footprint.

|would like to thank Group management for
the quality of the information presented to the
Cornmittee and compliment the members of
the Committee, Group managementandthe
external auditor, KPMG, for their contribution
to the openand comprehensive discussion
atour meetings.

On behalf of the Audit Committee

Jane Lodge
Chairman, Audit Committee
18 May 2020

Terms of Reference

The responsibilities of the Audit
Committee are summarised in the table
on page 104 and are set outinfullin its
Terms of Reference, which are available
on the DCC website, www.dcc.ie.
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Audit Committee Report continued

Governance

Committee Composition,
Attendance and Tenure

The Audit Committee currently comprises
five independent non-executive Directors,
Jane Lodge (Chairman), Mark Breuer,
Caroline Dowling, Cormac McCarthy

and Mark Ryan.

Caroline Dowling joined the Committee
on 18 May 2020.

Biographical details for the members of
the Committee are set out on page 86.

The Board is satisfied that the members
of the Audit Committee bring awide
range of skills, expertise and experience

in commercial, financial and audit matters
arising from the senior positions they hold
or held in other organisations and that
Jane Lodge, Mark Breuer and Cormac
McCarthy meet the specific requirements
for recent and relevant financial
experience, as set out in the UK Corporate
Governance Code {"the Code’). The Board
is also satisfied that the Committee,as a
whole, has competence relevant to the
sectors in which DCC operates,

The Committee met five times during the
year ended 31 March 2020 and there was
full attendance by allmembers of the
Committee,

The Company Secretary is the Secretary
to the Audit Committee.

Length of Tenure on the Audit Committee
as at 31 March 2020

Jane Lodge [Chairman)

Mark Breuer 1,3 years

Cormac McCarthy

38 years

Mark Ryan 2.0years

Meetings

The Chief Executive, Chief Financial Officer,
Head of Enterprise Risk Management, Head of
Group Internal Audit, Head of Capital Markets,
Head of Group Financial Planning & Control,
Head of Group Legal & Compliance and
representatives of the external auditor are
typicallyinvited to attend all meetings of the
Committee. Other Directors and executives
are invitedto attend as necessary.
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Role and Responsibilities

Manitor the integrity of the Group's financial statements, including reviewing
significant financial repeorting judgements contained in them.

Provide advice cnwhether the Annual Report and Accounts, when taken a
sawhole, is fair, balanced and understandable and provides the information
necessary for shareholders to assess the Company's performance, business

model and strategy.

Assist the Boardinits respensibilities in regard to the assessment of the principal
risks facing the Cempany, the menitering of risk management and internal control
systems, including the review of effectiveness, and the Going Concernand

Viability Statermments.

Review the operation and effectiveness of the Group Internal Audit function.

Make a recommendation to the Board on the appeintment, reappointment and

removal of the external auditor.

Oversee the relationship with the external auditor, including appreval of
remuneraticn and terms cf engagement.

Review the effectiveness of the external audit process.

Ensure the external audit is put to tender at least every 10 years.

Develop andimplement a policy on the supply of non-audit services by the
external auditer to aveid any threat to auditor ebjectivity and independence.

Review, onbehalf of the Beard, the Company's arrangements for its employees
to raise concerns, in confidence, about possible wrengdoing in financial reporting

or other matters.

7.5 yaars

The Committee meets separately a number of
times each yearwith the external auditorand
with the Head of Group Internal Audit, without
other executive management being present.

The Committee also meetsin private, as
required, to discuss matters in the absence
of any invitees.

Annual Evaluation of Performance
The conclusion fromthe internally facilitated
2020 Board evaluation process was that the
performance of the Audit Cormnmittee and
of the Chairman of the Committee were
satisfactory. The Committee will focus on

a small number of agreed actions arising
frorm the 2020 Board evaluation process.

Allagreed actions fromthe 2019 internally
facilitated evaluation process were fully
implermented during the year.

Reporting

The Chairman of the Audit Committee reports
tothe Board at each meeting on the activities
of the Committee since the previous meeting.

The Chairman of the Audit Committee attends
the Annual General Meeting to answer
questions onthe report onthe Committee's
activities and matters withinthe scope of the
Cormmittee's responsibilities.
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Principal Activities in 2020

Risk Management and Internal Control
Details of the Group's system of risk
management and internal control are set outin
the Risk Report on pages 18to 26.

The Audit Committee is briefed in detall at each
meeting by Group Internal Audit ('GIA)Yand by
executive management on the updated Group
Risk Register and the divisional risk registers.
There is a particular focus on emerging risks
and on ensuring that changes to the Group's
risk profile are matched by enhancernents

to risk assurance activities, as set outinthe
Integrated Assurance Report.

The Head of Group Legal & Compliance
attends each Committee meeting to provide
an update on legal and compliance risks, on
related assurance activities and on broader
developments in his area of responsibility.

Findings fromaudits and other reviews
completed by the GIA function that impact the
risk profile are discussed with the Committee
and appropriate responses are agreed.

The Chairman of the Audit Committee briefs
the Board at each meeting on the Committee's
activities in regard to the Group's risk
rmanagement and internal control systerns

and, tofacilitate this, the papers relating to risk
management and internal control, as noted
above, are also made available to all Directors.
Separately, the Board receives a quarterly report
on health, safety and environmental matters
from the Head of Group Sustainability

The Audit Committee conducted, on behalf

of the Board, the annual assessment of the
operation of the Group's systern of risk
rmanagement and internal control, as required
under the Code. This assessment was based
on a detalled review carried out by GIA, utllising
the risk register process described inthe Risk
Report.on page 20. This reviewtook account
of the principal business risks facing the Group,
the controlsin place to manage those risks
(including finandial, operational and compliance
controls} and the proceduresin place to
meonitor them. Where areas forimproverment
have been identified the necessary actionsin
respect of the relevant control procedures have
been or are being taken.

The Chairman of the Audit Committee has
reported to the Board on the conduct of and
the findings and agreed actions fromthis
annual assessment of risk management
andinternal control. The Board statement
on Risk Management and Internal Control

is included inthe Corporate Governance
Staternent on page 98.

Whistleblowing Arrangements
The Board has delegated responsibility to
the Audit Committee forensuring that the

Financial Statements Supplementary Info

Other Key Areas of Focus in 2020

Inaddition to the werk performed by the Audit Committee with regard to risk management and
the Group'sfinancial statements, the Committee also placed particular focus on the following:

IAASA

The Committee has been briefed regularly by Group management on interaction with the
Irish Auditing and Accounting Supervisory Authority (1AASA) in respect of their examination
of the Greup's financial statements. All such reviews have been concluded satisfactorily.
Inaddition, the Audit Committee has discussed with the external auditer, KPMG, the guality
assurance report on KPMG issued by IAASA in March 2020 as part of their remit te inspect
public interest entity audit firms’ systems of quality centrol.

Brexit

The Cemmittee considered a series of update papers and had detailed discussicns on the

impact of Brexit on the Group's activities.

Emerging Risks

The Committee has placed increased focus on emerging risks, both through review of reports
prepared by an external risk adviscry company and discussions with Group management and

GIA of the risk register process.

Data Analytics

The Committee has received detailed briefings frema specialist member of the GIA function
onthe use ofdata analytics in audits performed by the function and wider use across the

finance functions in the Group's subsidiaries.

External Auditor Partner Changes

The Committee engaged with KPMG on a change during the year in lead partner for the
audit of the Group's financial statements and also discussed succession planning for the

new lead partner.

Appointment of CFO Designate

Jane Lodge, as Chairman of the Committee, and Cormac McCarthy were invelved with the
Neomination and Governance Committee in the process which lead to the Beard accepting
arecommendation that Kevin Lucey be appeinted as Chief Financial Officer Designate.

Group maintains suitable whistleblowing
arrangements for employees.

Those arrangements are outlinedin the
Corporate Governance Statement on page 8

and are also described in our 'Code of Conduct’

which is available on the Company's website,
wwnrdoc.ie.

The Committee reviewed the operation of the
Group's whistleblowing facilities, including the
matters raised and how they were resolved, on
the basis of a report from the Head of Group
Legal & Compliance.

Group Internal Audit

The Audit Committee approves the charter
and the annualwork programme for the

GlA function, ensures that it is adequately
resourced and has appropriate standing within
the Group.

TheHead of GIA, the Deputy Head of GIA and

the Head of IT Assurance, togetherwith other

executives from the GIA function, report to

each meeting of the Committee on:

« thefindings fromeach audit, IT auditand
specialinvestigation completed;

< reviews being undertakenin respect of
newly acquired subsidiaries;

« audits in progress and the short-term
audit plan; and

= progress on other projects.

Issues arising from audits completed and
related corrective action plans are tracked using
the Teammate audit management system. The
Audit Committee reviews progress on these
corrective actions with the Head of GlA at each
of its meetings.
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Audit Committee Report continued

External Quality Assessments ([EQA) by
independent external consultants are
conducted at least every five years to confirm
compliance by the GIA function with the
International Professional Performance
Frarmework of the Institute of Internal Auditors.
Aninternal review, against the same standards,
is completed in years in which an EQAIs not
conducted. The results of both external
andinternal reviews are considered by the
Audit Committee.

The Audit Committee ensures co-ordination
between GlA andthe external auditor KPMG,
with regular meetings being held each year
to maximise the benefits fromclear
communication and co-ordinated activities.

The Head of GIA has direct accesstothe
Chairman of the Audit Committee and the
Audit Committee meets with the Head of
GlAon aregular basis without the presence
of management.

IT Assurance

Inaddition to T audit reports, the Head of IT
Assurance reports to the Audit Committee on
initiatives being undertaken around the Group
in relationto | T security, cybersecurityand T
project managerment. This includes the
ongoing rollout of the Group cybersecurity
programme and the update of the Group’s
Target T Standards framework.

A dedicated resource has beenassigned to
continue to develop and deliver the GlA data
analytics strategy. Various data analytics tools,
including ACL and QlikView are used to support
the audit process.

Financial Reporting and Significant
Financial Judgements

With regard to the 2020 Annual Report and
Accounts, the Committee assessed whether
sultable accounting policies had been adopted
and whether management had made
appropriate estimates and judgements. The
Committee obtained support from the external
auditor in making these assessments.

The Committee paid particular attention to
matters it considered to be important by virtue
of theirimpact onthe Group's results and
particularly those which involved a relatively
higher level of complexity, Judgement or
estimation by management. The table
opposite sets out the significant issues
considered by the Committee in relation to
thefinancial staterments for the year ended

31 March 2020.

Management confirmed to the Committee
that they were not aware of any material
misstaterments in the financial statements
and KPMG confirmed that they had found
no material misstatement inthe course of
theirwork.
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As set out innote 3.3 to the Group financial statements, the Group had goodwill and
intangible assets of £2,126.9 million at 31 March 2020. In order to satisfy itself that this
balance was appropriately stated, the Committee considered the impairment reviews carried
out by management. The Group’s annual impairment reviews are normally carried out using
the carrying values of subsidiaries at 31 December and the latest three-year plan information.

Given that the Covid-19 pandermic was declared before the Group's year end, management
deemed it appropriate to run the impairment review using carrying values as at 31 March
2020 and the latest cash flow forecasts, Whilst the full financial impact of the crisis is
impossible to predict with a high degree of certainty, cash flows extracted from the three-
year plans were adjusted inline with management's judgement and estimation of the likely
timing and cash flow impact of Covid-19.

In performing their impairment reviews, management determined the recoverable amount
of each cash generating unit {'CGU") and compared this to the carrying value at the date of
testing. Therecoverable amount of each CGU is defined as the higher of its fair value less
costs to sell and its value in use. Management uses the present value of future cash flows to
determine the value inuse. In calculating the value in use, management judgement is required
inforecasting cash flows of CGUs, in determining the long-term growth rate and selecting an
appropriate discount rate.

Management reported to the Committee that future cash flows of each CGU had been
estimated based on the most up to date three-year plan as approved by the Board, as
adjusted for the likely impact of Covid-19, and discounted using discount rates that reflected
therisks associated with each CGU. Sensitivity analysis was considered on the discount rate,
cash flows and the long-term growth rate. The Committee considered and discussed with
management the key assumptions to understand their impact on the CGUs recoverable
amounts, The Committee was satisfied that the significant assumptions used for
determining the recoverable amounts had been appropriately scrutinised, challenged and
were sufficiently robust. The Committee agreed withmanagement's conclusion that the
cash flow forecasts supported the carrying value of goodwill and intangible assets.

The adoptionand implementation of [FRS 16 Leases has represented a significant

undertaking for the Group. The Group adopted the modified retrospective approach without
restating comparative information and, on transition to the new standard on 1 April 2018, the
Group recognised aright-of-use asset of £296.8 million and alease creditor of £294.1 million.

The incremental borrowing rate {'IBR') used to discount future lease rentals represents akey
judgement in applying the provisions of IFRS 16 and given the complexity and level of
judgement involved, management engaged independent specialist valuation experts to
assistin calculating the IBR rate tables. Judgement is also involved in determining if acontract
is, or contains, a lease.

The Committee considered and discussed with management the key assumptions usedin
determining the impact oftransition to [FRS 16 and was satisfied that the process and
assumptions used in determining the right-of-use assets and lease creditors had been
appropriately scrutinised and challenged and were sufficiently robust. The Committee was
satisfied that the related disclosures required under IFRS 16 were complete, accurate and
understandable. The Audit Committee also reviewed the impact of the application of IFRS 16
on the relevant Alternative Performance Measures utilised by the Group.

In addition, the Committee considered and is satisfied with a number of other judgements
which have been made by management including revenue recognition, business
combinations, exceptional items, provisioning for impairment of trade receivables and
inventories, tax provisioning and the carrying amounts of the Parent Company's investments
in subsidiary undertakings and the amounts owed by these subsidiary undertakings.
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Fair, Balanced and Understandable

The Code requires that the Board should
present a fair, balanced and understandable
assessment of the Company's position and
prospects and specifically that they consider
that the Annual Report and Accounts, taken

as a whole, is fair, balanced and understandable
and provides the information necessary

for shareholders to assess the Company's
performance, business model and strategy.

At the request of the Board, the Committee
considered whether the 2020 Annual Report
and Accounts met these requirements.

The Committee considered and discussed with
rmanagement the established and docurnented
process put in place by management for the
preparation of the 2020 Annual Report and
Accounts, in particular planning, co-ordination
and review activities. The Committee also
noted the formal process undertaken by KPMG.
This enabled the Committee, and thenthe
Board, to conclude that the Annual Report,
taken as awhole, is fair, balanced and
understandable and that it provides the
necessary information for shareholders

to assess performance, business meodel

and strategy.

Going Concern and Viability Statement

The Audit Committee reviewed the draft Going
Concern and Viability Staterments prior to
recommending them for approval by the Board.
These statements are included inthe Risk
Reportonpage 21.

External Auditor

The Audit Committee oversees the relationship
with the external auditor, KPMG, including
approval of the external auditor's fee proposals.

The Audit Committee reviewed the full KPMG
external audit plan at the meeting held in
November 2019 and received anupdate at the
meeting in April 2020, at the commencement
of the audit.

Audit vs Non-Audit Fees

Financial Statements Supplementary Info

This review focused on key audit risks as
identified by KPMG, materiality, the background
and experience of the KPMG audit partners
responsible for the largest local teams and the
extent of oversight and review by the Irish firm,
including of Group components not audited

by KPMG.

Following the audit, the Audit Cormmittee met
with KPMG to review the findings fromtheir
audit of the Group financial statements.

The Audit Committee meets with the external
auditor on a regular basis without the presence
of management.

The Audit Committee discusses with KPMG
their approach to audit quality and the findings
fromthe reports issued by the Irish and UK
regulators in respect of audits completed by
KPMG firms in Ireland and inthe UK.

In accordance with its Terms of Reference,
the Audit Cormmittee is required to make
a recommendation to the Board onthe
appointment, reappointment and removal
of the external auditor.

As noted on page 105, the Committee
engaged with KPMG on audit lead partner
changes and succession planning.

Effectiveness
The Audit Committee reviews the
effectiveness of the external audit process.

As part of this process, the Head of Group
Accounting sought the views of Groupand
subsidiary finance executives and their
responses were summarised by management
in areport to the Audit Committee. Based

on its consideration of this report and its own
interactionwith KPMG, in the form of reports
and meetings, the Audit Committee noted
that the overall feedback was positive and
that a number of areas forimprovement had
been agreed.

The Audit Committee's conclusionthat
the external audit process was effective
was conveyed to the Board.

Independence

The Audit Committee has a process in place
toensure that the independence of the audit is
not compromised, which includes monitoring
the nature and extent of services provided by
the external auditor through its annual review
of fees paid to the external auditor for audit and
non-audit work and seeking confirmation from
the external auditor that they are in compliance
with relevant ethical and professional guidance
and that, in their professional judgement, they
areindependent fromthe Group.

The Audit Committee has approved a policy
onthe employment of employees or former
ermployees of the external auditor. This policy
provides that the Chief Executive will consult
withthe Chairman of the Audit Committee
prior to the appointment to a senior financial
reporting position, to a senior management
role or to a Company officer role of any
employee or former employee of the external
auditor, where such a person was a member
of the external audit team in the previous two
years. No such appointments were made in the
year ended 31 March 2020.

Non-Audit Services

The Audit Committee has approved a policy
onthe engagement of the external auditor

to provide non-audit services, which provides
that the external auditor is permitted to provide
non-audit services that are not, orare not
perceived to be, in conflict with auditor
independence, providing they have the skill,
competence and integrity to carry out the work
and are considered to be the most appropriate
toundertake such work inthe bestinterests

of the DCC Group. Inaddition, a number of
specific types of non-audit servicesare
prohibited under the policy.

The policy also provides that any non-audit
work which would resultin the aggregate of
non-audit fees paid to the external auditor
exceeding 50% of annual audit fees must be
approved in advance by the Chief Executive
and the Chairmanof the Audit Committee.

The Chairman of the Audit Committee is kept
informed by management of all non-audit
assignments being undertaken by the external
auditor and the aggregate level of feestobe
paid for such assignments is pre-approved by
the Audit Committee.

Details of the amounts paid to the external
auditor during the year for non-audit services
are set outin note 2.3 on page 158. The table
opposite sets out the audit and non-audit fees
paid to the external auditor over the five -year
period from 2016 to 2020 inclusive.
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Remuneration Report

Chairman’s Intreduction

As Chairrman of DCC's Remuneration
Committee, | am pleased o present the
Remuneration Report for the yvear ended
31 March 2020.

The Reportincludes the following sections:

« This Chairman’s Introduction

« Remuneration at aGlance (page 112)

= Remuneration Policy Report (pages 113
10 120)

= AnnualReport on Remuneration (pages 121
10 133)

The purpose of DCC's Remuneration Policy

is to incentivise executive Directors and other
senior Group executives to create shareholder
value on a consistent and sustainable basis.
Consequently, thelr rermuneration is weighted
towards performance, both in terms of financial
and strategic objectives.

108 DCC ple Annual Report and Accounts 2620

Leslie Van de Walle

The Remuneration Committee’s
key focus is aligning executive
remuneration with Company
performance and strategy

and with the interests of
shareholders.

Chairman, Remuneration Cormmittee

Review of Remuneration Policy

During the vear, the Remuneration Committee
conducted a thorough review of the current
Remuneration Policy to ensure it remains
appropriate to support the business, is aligned
with shareholders'interests and takes into
account evolving best practice and regulatory
developments. We have concluded that while
the current Policy remains overallfit for
purpose, we are proposing a number of minor
changes tothe Policy and are also seeking to
clarify the wording in the Policyin respect of

a number of matters.

A surmnmary of the proposed changes is set out
in the table on page 109 and the proposed new
Remuneration Policy is setout onpages 113
to 120.

A letter setting out the background to and
details of the proposed changes was sent by
me to the Company's major shareholders
(representing 48% of the issued share capital),
tothe Investment Association and to various
proxy voting agencies. Both the Company
Secretary, Ger Whyte, and | subsequently
engaged withthese shareholders and witha
nurnber of the organisationsto hear their views
onthe proposed changes, which were overall
very positive.

Performance for the Year
DCC delivered a strong performance inthe year
ended 31 March 2020.

Group adjusted operating profit was 7.3%
ahead of the prior year.

Adjusted earnings per share grew by 1.3%and
itis proposedthat the total dividend forthe year
will be Increased by 5%.

Return on capital employed, a key metric for
DCC, was 16.5% and is again substantially
inexcess of the Group's cost of capital.

DCC has generated a total shareholder return
of 36% overthe last five yearsand 274% over
thelast ten yearsas demonstratedin the charts
onpage 110

The Commitiee s satisfied that the executive
Directors’ short and longer term remuneration,
as detailed below, properly reflects the Group's
strong performance in the year.

Terms of Reference

The responsibilities of the Remuneration
Committee are summarised in the table
on page 132 andareset outinfullinits
Terms of Reference, which are available
on the DCC website, www.dcc.ie.
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Summary of Proposed Changes to Remuneration Policy:

Quantum of Award Proposed Policy Change:

+ Nominal cost opticns granted, with the market value of the shares + No change to the normal award limit. However, it is proposed to
subject to the options granted in respect of any accounting period introduce an exceptional limit of 300% of base salary. This higher
not to exceed 200% of base salary. limit willonly be used in exceptional circumstances, for example,

if necessary in the case of external recruitment.

Vesting and Performance Conditions Proposed Policy Change and Clarification:

» Awards normally vest five years from the date of grant, with the »  We propose, inline with market practice, that details of the
extent of vesting being determined over the first three years, performance conditions, their weightings and the requirements/
based on the following performance conditions: ranges for each of the performance conditions will be contained in
- Return on Capital Employed ('ROCE’). the 'Operation of Remuneration Policy' section of the Annual Report
- Earnings per Share ('EPS’). on Rermuneration, rather than in the Remuneration Policy table.
- Total Shareholder Return { TSR') relative to the FTSE 350 Index. This will continue to give the Committee flexibility to set performance
The relative weighting of these performance conditions inrecent conditions, weightings and requirements/anges for each annual award
years hasbeen 40%/40%/20%. based on evolving strategic priorities at the time of grant.
The requirements/ranges for each of the performance conditions The performance conditions, the weightings and the requirements/
are either specified or are determined each year by the Remuneration ranges set will be disclosed, in full, in the Annual Report on
Committee and disclosed in the Annual Report on Rermuneration. Remuneration.
The performance conditions, their relative weighting and the We propose to make a change to the TSR performance condition, such
requirements/ranges may be modified by the Remuneration that performance will now be measured compared to the constituents
Committeein accordance with the Rules of the LTIP, provided that of the FTSE 100 Index, rather than the FTSE 350 Index at present.
they remain noless challenging and are aligned with the interests For the awards in November 2020 we intend that the performance
of the Company’s shareholders. conditions and weightings will be unchanged from the 2019 awards,

i.e. ROCE {40%), EPS {40%) and TSR {20%).

Leaver Policy
= The provisions inrespect of leavers under the LTIP are set out in detail While no changes to leaver provisions are proposed, we intend
inthe Remuneration Policy Report onpage 118, to clarify that the normal approach willbe to pro-rate awards for
'Good Leavers’ based on time served as a proportion of the three-year
performance period. The extent of vestingunder the performance
conditions will be determined in the normal way at the end of the three-
year performance period.

Contributions Proposed Policy Change and Clarification:
»  Pension contributions {paid into the defined contribution scheme » Contributions for existing executive Directors capped at 15%,
or as cash inlieu) for executive Directors of between 15% and 25% inline with the broader workforce.
of base salary. Existing executive Directors receive 15% of base salary. +  Newly appointed executive Directors will receive pension contributions
inline with the broader workforce.

Restricted Retirement Stock

= The 2017 Policy included a one-off Restricted Retirement Stock Does not form part of revised Policy.
arrangement for the CFQ, Fergal O'Dwyer, to grant restricted shares
with an annual value of £575,000 to replace a cash allowance in lieu of
defined benefit pension benefits foregone.

No changes are proposed to the Policy in respect of Base Salary, Benefits, Annual Bonus, Clawback Policy, Remuneration Committee Discretion
or the Remuneration Policy for Recruitment of New Executive Directors.

DCCple Annual Report and Accounts 2020 109
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Remuneration Report continued

Bonuses

Annual bonuses for the executive Directors
were based on performance against targets for
growth in Group adjusted earnings per share
('Group EPS') and overall contribution and
attainment of personal/strategic objectives.

Group and individual Director performance
against these targets has been reflected in
bonus outcomes for each of the current
executive Directors, Donal Murphy and Fergal
O'Dwyer, of 95.0% and 95.9% of salary
respectively [compared to maximum potentials
of 180% of salary).

Further details of the performance targets and
achievernent against those targets are set out
onpages 12110 122,

Long TermIncentive Plan

Vesting of Long TermIncentives
InNovernber 2019, the Remuneration
Committee determined that 80% of the share
options granted in February 2017 under the
LTIP would vest in February 2022, based on
DCC's performance over the three-year pericd
ended 31 March 2019 underthe ROCE, EPS
and TSR conditions (this was the same as the
estimated vesting of 80% included in last year's
Report). The earliest exercise date will be
February 2022.

The extent of vesting of the share options
granted in November 2017, which was based
on DCC's performance over the three-year
period ended 31 March 2020, under the ROCE,
EPS and TSR conditions, will be formally
determined by the Remuneration Committee
in Novermber 2020. It is expected that 62.75%
of the share options granted willvest. The
earliest exercise date will be Novernber 2022.

Further details on these vestings are set out
on page 123.

Further details in relation to the LTIP are set
out on page 115.

Grant of Long Term Incentives

Details of share options granted to the
executive Directors during the year are set
outinthetable on page 128. Details of the
performance conditions are also setout on
page 128.
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DCC's TSR versusthe FTSE 100 overthelast 5 years

DCC's TSRversus the FTSE 100 over the last 10 years
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The charts above show the growth of a hypcthetical £100 holding in DCC ple shares since 1 April 2015 and 1 April 2010

respectively relative to the FTSE 100 Index

CFO Succession

In February 2020, we announced that our
Chief Financial Cfficer, Fergal O'Dwyer, will be
retiring at the conclusion of our forthcoming
Annual General Meeting (AGM) on 17 July
2020. We are pleased to have a successor from
within DCC and Kevin Lucey (currently Head
of Capital Markets) will be appointed as Chief
Financial Cfficer fromthe same date. Details
of Fergal's remuneration arrangements on
retirement, which are in line with the current

Remuneration Policy, are provided on page 129.

Details of Kevin Lucey's remuneration as
Chief Financial Officer, which are also in line
with Remuneration Policy, are set out on pages
12910131

Impact of Covid-19

The global onset of Covid-19 meansthat

we are operating in unprecedentedtimes,
and target setting forthe finandial year ending
31 March 202 1is extremely challenging.
Against thisvery uncertain context, we are
postponing our financial target setting for
bonuses and long term incentives untillaterin
thefirst half of the year when our businesses
andthe markets have stabilised.

Interms of salaries for the yearending

31 March 2021, the executive Directors will
not be receiving any salary increases this year.
In addition, the non-executive Directors'
feeswill not be increased for the yearending
31 March 2021

Further details in relation to remuneration
arrangements for the year ending 31 March
2021 are set out on page 129.

Shareholder Engagement

The Committee engages in dialogue with
rmajor shareholders on remuneration matters,
particularly in relation to planned significant.
changes in Policy. The Cormmittee also takesinto
account the views of shareholder organisations
and proxy voting agencies. The Committee
acknowledges that shareholders have aright to
have a 'say on pay' by putting the Rermuneration
Report and the Remuneration Palicy, as required,
to advisory votes at the AGM. At the 2020
AGM, aresolution on the Remuneration Report
{excluding the Remuneration Policylwil again
be put to shareholders, on an advisory rather
than on a binding basis. The Remuneration
Policy will also be put to shareholders, again

on an advisory basis.

Details of shareholders’ proxy votes onthe
2018 Rermuneration Report are set outin
thecharton page 111, along with a history of
votes on remuneration reports and/or policies
since 2009.

Employee Engagement

The Committeeis conscious of the provisions
inthe 2018 UK Corporate Governance Code
in regard to taking account of workplace
remuneration in setting policy for executive
Director remuneration. The Committee's
approach tothis matteris detailed on page 117.
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UK Corporate Governance Code, UK
Companies {Miscellaneous Reporting)
Regulations 2018 and Shareholders
Rights Directive Il

The Committee's approachtothe
implermentation of the requirements in regard
to remunerationinthe 2018 UK Corporate
Governance Code, which applied to DCCwith
effect from 1 April 2019, was set outin detail
in last year's Report, on page 95 of the 2019
Annual Report.

As an Irish registered company, DCC is not
subject to UK regulations but we recognise
that they represent best practice and, given

our listingon the London Stock Exchange,

we continue our established practice of
substantially applying these regulationsona
voluntary basis. Details of implermentation of
the UK Companies (Miscellanecus Reporting)
Regulations 2018 were also set outin last year's
Report, on page 95 of the 2019 Annual Report.

| can confirmthat all actions requiredin relation
tothe 2018 UK Corporate Governance Code
and the UK Companies (Miscellaneous
Reporting) Regulations have been completed.

The Shareholders Rights Dlirective | has been
implemented inIreland and took effect on
30March 2020. The Directive requiresan
advisory shareholder vote on the Remuneration
Report and the Remuneration Policy at the
AGM. As indicated earlier, these will be put to
shareholdersinline with DCC's existing practices.

Financial Statements Supplementary Info

Priorities for the Year Ahead

Our priorities for the coming year willinclude:

= Implementation of new Rermuneration
Policy once approved.

« Taking appropriate account of the impact
of Covid-19.

« Continuingfocusonthe gender pay gap
and the 'fair pay agenda.

Conclusion

| am satisfied that the Remuneration
Cornmittee has implemented the Group's
existing Rernuneration Policy inthe yearended
31 March 2020in a manner that properly
reflects the performance of the Groupin

the year. | would strongly recornmend that
shareholders vote In favour of the proposed
new Rermuneration Policy and the
Remuneration Report at the 2020 AGM.

We welcome and will consider any shareholder
feedback onthe Remuneration Policy and the
Remuneration Report.

Finally, | will be retiring from the Board and all
Committees at the conclusion of the 2020 AGM
on 17 July lwould like to thank all Directors who
served on the Committee with me, executive
management and our external advisors for their
support and assistance during my period as
Chairman of the Committee and | would also
like towish my successor, David Jukes, the

very best.

On behalf of the Remuneration Committee
Leslie Van de Walle

Chairman, Remuneration Committee
18 May 2020

AGM Votes on Directors’ Remuneration
Report and Policy
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Remuneration Report continued

Remuneration at a Glance

DCC delivered a strong performance in the year ended 31 March 2020 and this strong performance is reflected in the executive Directors'short and

longer term remuneration.

Adjusted operating profit +7.2% Adjusted EPS +1.3% Return on capital employed
2020 £494.3m 2020 362.6p 2020 16.5%
s &4 4
MEa SRR B R ) FILT -
4 & 4
AN FEET e dL ERE Sl S
4 4 4
2021 Increase 2020 Increase 2019 % cf base salary
€ % € % € 2021 2020
Donal Murphy 857,300 0% 857300 20% 840,500 € €
[s) 0,
Fergal O'Dwyer 522750 0% 522750 20% 512,500 Donal Murphy 15% 15%
- Fergal O’ Dwyer 15% 15%
Kevin Lucey
{with effect from 17 July 2020) 450,000 n/a n‘a n/a n‘a Kevin Lucey 14% n/a

Annual Bonus

The maximum bonus potentialthat applied to the executive Directors for the year ended 31 March 2020 was 180% of base salary.

The annual bonus is based on performance against targets for growthin EPS (70% i.e. up to a bonus of 126% of salary} and overall contribution
and attainment of personal/strategic objectives (30%ie. uptoa bonus of 54% of salaryl.

Target growthin EPS

Personal/Strategic objectives

Total Bonus?

Max

Min
Actual
3.5%?

The Remuneration Committee, in determining
the achieverment of personal/strategic ohjectives,
consideredthe factors set out on page 122.

Bonus Bonus

Min Max Min Max
Actual Actual
44.6% Donal Murphy 50.4% Fergal O'Dwyer 51.3%

Further details on Annual Bonus cn page 121

For the year ending 31 March 202 1. the maximum bonus potentials that will apply are 180% of base salary for
Donal Murphy. 180% of base salary on a pro-rata basis for Fergal © Dwyer and 150% of base salary for Kevin Lucey.

Min Max
150%
Actual

Donal Murphy 95.0% {€814,500)
Feraal ©'Dwver 95.9% {€501.340]

1. Asdetalledonpage 121.the Committee made
certain adjustments to ensure that growth in
Group EPS was calculated on a consistent and
like-for-like basis.

2. 33% of any bonus earnedis deferred into DCC
shares and available after 3 years. Deferral will
net apply to Fergal ODwyer this year as explained
onpage 122

Long Term Incentive Plan

The extent of vesting of the LTIP awards granted in Novernber 2017 was based on results for the three-year period ended 31 March 2020. The
performance conditions which applied to these awards, the actual performance under those conditions and the expected vesting are summarised below:

ROCE EPS excess over UK RPI TSR outperformance of FTSE 350 Index

Min Max Min Max Min Max
Actual Actual Actual
17% 5.7% -5.4%

Extent of vesting Extent of vesting Extent of vesting

32.5% 30.25% 0%

Further details on LTIP on page 123

Total amount of November 2017 awards to vest: 62.75%

112 DCC ple Annual Report and Accounts 2620
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Remuneration Policy Report

DCC's Remuneration Policy ('the Policy') is set out below. As anrish incorporated company, DCC is not required to comply with the UK legislation
which requires UK companies to submit their remuneration policies to a binding shareholder vote. However, we recognise the need forour
remuneration policies, practices and reporting to reflect best corporate governance practice. Furthermore, the Shareholders Rights Directive Il
which was implemented inIreland on 30 March 2020 requires an advisory shareholder vote onthe Remuneration Policy at the AGM.

As such, we will be submitting the revised Remuneration Policy to an advisory, non-binding vote at the 2020 AGM, reflecting the changes outlined
in the Chairman’s Introduction and set out in detail on pages 113 to 120.

The Company would intend to operate its remuneration arrangements in line with the proposed new Remuneration Policy, from the date of the 2020
AGM, subject to shareholder approval.

The Policy is designed and managed to support a high perfarmance and entrepreneurial culture, taking into account competitive market positioning.

The Board seeks to align the interests of executive Directors and other senior Group executives with those of shareholders, within the framework
setoutinthe UK Corporate Governance Code. Central to this policy is the Group's beliefin long-term, performance based incentivisation and the
encouragement of share ownership.

The basic policy objective isto have overall remuneration reflect performance and contribution, while having salary rates and the short-termelement
of incentive payrments at the median of a market capitalisation comparator group.

DCC's strategy of fostering entrepreneurship requires well designed incentive plans that reward the creation of shareholder value through organic
and acquisitive growth while maintaining high returns on capital employed, strong cash generation and afocus on good risk management. The
typical elements of the remuneration package for executive Directors are base salary, pension and other benefits, annual performance related
bonuses and participation in long-term performance plans which promote the creation of sustainable shareholder value.

The Remuneration Committee seeks to ensure:

< that the Group will attract, motivate and retain individuals of the highest calibre;

« that executives are rewardedin afair and balanced way for their individual and team contribution to the Group's performance;

< that executives recelve a level of remuneration that is appropriate to their scale of responsibility and individual performance;

« that the overallapproach to remuneration has regard to the sectors and geographies within which the Group operates and the markets
from which it draws its executives: and

« thatriskis properly considered in setting remuneration policy and in determining remuneration packages.

The Remuneration Committee takes external advice from remuneration consultants on market practice within similar sized UK listed and Irish
companies to ensure that remuneration remains competitive and structures continue to support the key remuneration policy objectives.
Benchmarking data is used to inform remuneration decisions, but not to drive changes.

Inits decision-making process regarding the determination of the revised Remuneration Policy, the Remuneration Committee consideredits
appropriateness to support the business, its alignment with shareholders'interests and evolving best practice and regulatory developments.
The Committee developed the Policy and consulted with the Company's major shareholders, whose views were overall very positive. The Committee
was mindful of managing any conflicts of interest during the process and no individual was involved in determining his/her own arrangements.
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Remuneration Report continued

Element andlink
to strategy

Base Salary

Attract and retain
skilled and
experienced
senior executives.

Benefits

Operation

Base salaries are reviewed annually on 1 April.

The factors taken into account include:

- Roleand experience

- Company performance

+ Personal performance

- Competitive market practice

- Salaryincreasesacrossthe Group

+ Benchmarking versus companies of similar size
and complexity within UK and Irish markets

When setting pay policy account is taken of movements
in pay generally across the Group.

Toprovide market  Benefits include the use of a company car, life/disability

competitive
benefits.

cover, healthinsurance and club subscriptions.

Changes from

Maximum opportunity previous policy

No prescribed maximum base salary  Nochange.
or maximum annual increase.

Generalintention that any increases
willbe In line with the increase across
the Group's workforce.

Increases may be higherin certain
drcumstances such as changes in
role and responsibility or significant
changes in market practice.

No maximum levelhas been set
as payments depend on individual
Director circumstances.

Nochange.

Annual Bonus

Toreward the
achievernent of
annual
performance
targets.

Bonus payments to executive Directors are based upon
meeting pre-determined targets for a number of key
rmeasures, including Group earnings and overal contribution
and attainment of personal/strategic objectives. The
personal/strategic targets are focused on areas such

as delivery on strategy organisational development, IT,
investor relations, financing, risk management and talent
development/succession planning.

The measures, their weighting and the targets are
reviewed on anannual basis.

The current measures for the executive Directors, and
theirwelghting, are set out on page 130. The targets
are considered commerdially confidential and will not
be disclosed on a prospective basis, but, to the extent
no longer confidential, will be disclosed retrospectively.

Bonus levels are determined by the Committee afterthe
year end based on actual performance achieved. The
Cormmittee can apply appropriate discretion in specific
circumstances in respect of determining the bonuses to be
awarded. In particular, the Committee has the discretion to
reduce bonuses inthe event that a pre-determined target
return on capital employed is not achieved.

In regard tothe executive Directors, 33% of any bonus earned,
once the appropriate tax and social security deductions have
been made, will be invested in DCC shareswhich will be made
available to thermn after three years, or on theiremployment
terminating if earlier, togetherwith accrued dividends.

Aformal clawback policy is in place for the executive
Directors, underwhich bonuses are subject to clawback
for a period of three years in the event of a material
restaternent of financial staterments or other specified
events. Further details on clawback policy are set out
on page 116.

The Committee has discretionin relation to bonus
paymentstojoiners and leavers.

The maximum bonus potential,
for the executive Directors,
permitted under the Policy

is 200% of base salary.

Nochange.

The Remuneration Committee
will set a maximum to apply for
each financial year, which will be
disclosedin the Annual Report.
on Remuneration.

Adefined target level of
perforrmance has been set for which
50% of maximum bonusis payable.

114
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Element andlink Changes from
to strategy Operation Maximum opportunity previous policy

Long Term Incentive Plan

TIP)

Toalignthe The LTIP provides for the Remuneration Committee The marketvalue of the shares An exceptional limit of
interests of to grant nominal cost (€0.25} options to acquire shares subject to the options grantedin 300% of base salaryis
executives to Group employees, including executive Directors. respect of any accounting period being introduced.

with those of rmay not normally exceed 200%

the Group's The vesting periodis normally five years fromthe date of ~ of base salary. In line with market practice,
shareholders grant, with the extent of vesting being determined over details of the performance

andto reflect the
Group's culture
of long-term

the first three years, based onthe performance conditions
setoutinthe Annual Report on Remuneration.

Inexceptional circumstances, the
market value of the shares subject
tothe options granted inrespect

conditions, their weightings
and the requirements/
ranges foreach of the

performance In addition to the detailed performance conditions, an of any accounting period may not performance conditions
based award will not vest unless the Remuneration Committee exceed 300% of base salary. This willbe containedin
incentivisation. is satisfied that the Company's underlying financial higher lirmit will only be used in the 'Operationof

perforrmance has shown a sustained improvernent.in
the three-year period since the award date.

The extent of vesting for awards granted to participants
willbe determined by the Rernuneration Committee, inits
absolute discretion, based on the performance conditions
set outinthe Annual Report on Rernuneration each year.

exceptional circumnstances, for
exampleif necessaryinthe case
of external recruitment.

If. as a result of dealing restrictions,
itis not possible to grant options

at the normal award date, the
Rermuneration Committee may
grantthe options at a later date, as
soonas practicable after the dealing
restrictions cease to apply.

Inthese circumstances, the market
value used will be the market value
atthe later award date and the base
salary used will be the base salary
atthe normal award date.

Ifthe later award date occursinan
accounting period subsequent to
that inwhich the normal award date
occurred, the award will be treated,
for the purposes of the 200%

or 300% maximum, as having

been made in the preceding
accounting pericd.

Remuneration Policy’
section of the Annual
Report on Remuneration,
rather than inthis
Remuneration Policy table.
This will continue tc give
the Committee flexibility
to set performance
conditions, weightings and
reguirements/ranges for
each annual award based
on evolving strategic
priorities at the time

of grant.

For the awards in Novermber
2020 weintendthat the
performance conditions
and weightings will be
unchanged fromthe 2019
awards l.e. ROCE (40%),
EPS (4096) and TSR (20%).

No re-testing of the performance conditions is permitted. TSR performance will now be
reasured compared to the
The performance conditions and their relative weighting constituents of the FTSE 100
ray be modified by the Remuneration Committeein Index, ratherthanthe FTSE
accordance withthe Rules of the LTIP, provided that they 350 Index.

remain no less challenging and are aligned with the interests

of the Company's shareholders.

Aformal clawback policy is in place, under which awards are
subject to clawback inthe event of a material restaternent
of financial statements or other specified events. Further
details onthis clawback policy are set out onpage 116.
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Remuneration Report continued

Element andlink Changes from

to strategy Operation Maximum opportunity previous policy

Toreward The executive Directors are eligible to participate Pension contributions (paid into Pension contributions could

sustained in a defined contribution pension scheme (or receive the defined contribution scheme be between 15% and 25% of

contribution. cash in lieu of contributions to a defined contribution or paid as cashin lieu) for existing base salary, although existing

pension scheme). executive Directors are capped at executive Directors were

15% of base salary, inline with the eligible to receive 15% of
broader workforce. base salary.

Newly appointed executive Directors
will receive pension contributions
inline with the broader workforce.

Pensicnable salaryis defined as
base salary.

Restricted Retirement Stock

The Restricted Retirement Stock arrangement does not form part of Policy and all payments to Fergal O Dwyer The 2017 Policy included

under it will cease on his retirement on 17 July 2020. aone-off Restricted
Retirement Stock
arrangement forthe CFC,

Fergal C'Dwyer, to grant
restricted shares withan
annualvalue of £€575,000
toreplace a cash allowance
inlieu of defined benefit
pension benefits foregone.
Fulldetails are set outon
page 100 of the 2019
Annual Report.

Thisarrangement does not
form part of the revised Policy.

Fixed pay comprises base salary, benefits, pension and, for the current CFO only, Restricted Retirement Stock. Variable pay comprises annual bonus
andLTIR.

Remuneration Committee Discretion
The discretion available to the Cormmittee In respect of the various elements of executive remunerationis summarised below.

Pay element Discretion available

Bonus The Committee can apply appropriate discretion in specific circumstances in respect of the financial and personal/strategic targets
which determine the bonuses to be awarded and, in particular, the Committee has the discretion to reduce bonuses in the event
that a pre-determined target return on capital employedis not achieved.

LTIP The extent of vesting for awards granted to participants is determined by the Remuneration Committee, inits absolute discretion,
based on certain performance conditions.

Payments from Existing Awards
Subject to the achievernent of the applicable performance conditions, executive Directors are eligible to receive payment from any award made prior
to the approval and implementation of the Rermuneration Policy detailed in this Report.

Clawback Policy

Bonus payrments made to executives may be subject to clawback for a period of three years from payrment in certain circumstancesincluding:

- amaterial restatement of the Company's audited financial statements;

- amaterial breach of applicable health and safety regulations; or

- business or reputational damage to the Company or a subsidiary arising from a criminal offence, serious misconduct or gross negligence by the
individual executive.

The LTIP allows forthe giving of discretion to the Remuneration Committee to reduce or impaose further conditions on awards prior to vestingin
some circumstances as outlined above.
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Remuneration Policy for Recruitment of New Executive Directors

Indetermining the remuneration package for a new executive Director, the Remuneration Committee would be guided bythe principle of offering
such remuneration as Is required to attract, retain and motivate a candidate with the particular skills and experience required for a role, if it considers
thisto bein the best interests of the Company and the shareholders. The Remuneration Committee will generally set a remuneration package which
is in accordance with the terms of the approved Remuneration Policy in force at the time of the appointment, though the Committee may make
payrments outside of the Policy if required in the particular circurmnstances and if in the best interests of the Company and the shareholders. Any such
payrnentswhich relate to the buyout of variable pay (bonuses or awards) from a previous employer will be based on matching the estimatedfairvalue
of that variable pay and will take account of the performance conditions and the time until vesting of that variable pay.

Foraninternal appointment, any variable pay element awarded in respect of the prior role and any other ongeing remuneration obligations existing
prior to appointment would be honoured.

Remuneration Policy for Other Employees

While the Remuneration Committee’s specific oversight of individual executive remuneration packages extends only to the executive Directors and
anumber of senior Group executives, it aims to create a broad policy framework, to be applied by management to senior executives throughout the
Group, through its oversight of remuneration structures for other Group and subsidiary senior management and of any major changes inemployee
benefits structures throughout the Group.

DCC employs aver 13,200 peoplein 20 countries. Remuneration arrangements across the Group differ depending on the specific role being
undertaken, the industry inwhich the business operates, the level of seniority and responsibilities, the location of the role and local market practice.

Consultation with Employees

Although the Remuneration Cormmittee does not consult directly with employees onthe Remuneration Policy, it does consider remuneration
arrangements and trends across the broader employee population when determining the Policy. Inthis regard, it receives regular briefings from
the Group HR function.

Inaddition, matters relating to remuneration which come to the attention of Cormac McCarthy, in his capacity as the non-executive Director
designated by the Board for the purposes of engagement with the workforce, will be reported to the Committee.

Consultation with Shareholders
The Committee engages in dialogue with major shareholders on remuneration matters, particularly in relation to planned significant changes
in Policy. The Committee also takes into account the views of shareholder organisations and proxy voting agencies.

The Committee acknowledges that shareholders have aright to have a 'say on pay' by putting the Remuneration Report and the Remuneration
Policy, as required, to advisory votes at the AGM.

Exit Payments Policy
The provisions on exit In respect of each of the elements of pay are as follows:

Salary and Benefits

Exit payments are made only in respect of base salary for the relevant notice period. The Committee may in its discretion also allow for the payment
of benefits (such as payments in lieu of defined contribution pension) forthe notice period. In all cases, the notice period applies to both the
Company and the executive.

Annual Bonus

The Rermuneration Committee can apply appropriate discretion in respect of determining the bonuses to be awarded based on actual performance
achieved and the period of employment during the financial year.

In relation to deferred bonuses which have been invested in DCC shares, they will be made available onthe participant's cessation date, togetherwith
accrued dividends.
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Long Term Incentive Plan

Tothe extent that a share award or option hasvested onthe participant's cessation date, the participant may exercise the share award or option
during a specified period following such date but.in no event may the share award or option be exercised later than the expiry date as specified in the
award certificate.

Ingeneral, a share award or option that has not vested onthe participant's cessation date immediately lapses.

The Committee would normally exercise its discretion when dealing with a participant who ceases to be an employee by reason of certain
exceptional circumstances e.g. death, injury or disability, redundancy, retirement or any other exceptional circumstances. In such circumnstances,
any share award or option that has not already vested on the participant's cessation date would be eligible for vesting on a date determined by
the Remuneration Committee. The number of shares, if any, in respect of which the share award or opticn vests would be determined by the
Remuneration Committee.

The normal approach is to pro-rate awards for 'good leavers' based on time served as a proportion of the three-year performance period. The extent
of vesting under the performance conditions will be determined in the normalway at the end of the three-year performance period.

Inthe eventthat a participant ceases to be an employee by reason of a termination of his employment for serious misconduct, each share award and
option held by the participant, whether or not vested, will automatically lapse immediately upon the service of notice of such termination, unless the
Committee in its sole discretion determines otherwise.

Pensicn

The rules of the Company's defined contribution pension scheme contain detailed provisions in respect of termination of employment.

Restricted Retirerment Stock

The Restricted Retirerent Stock awards made to the cutgoing CFO willvest in full efter his retirerment.

Service Contracts

Donal Murphy has a service agreement with the Company with a notice period of six menths. This service agreement provides that either he or the
Company could terminate his employment by giving six months' notice in writing. The Company may, at its sole discretion, require that Mr. Murphy,
instead of working out the period of notice, ceases employment immediately in which case he would receive compensation in the form of base salary
only inrespect of the notice period. The service contract also provides for summary termination (i.e. without notice) in a number of circumstances,
including material breach or grave misconduct. The service agreement does not include any provisions for compensation for loss of office, other
thanthe notice period provisions set out above. Fergal O'Dwyer has a letter of appointrent which provides for a three month notice period.

Kevin Lucey has a letter of appointment which provides for a three month notice period.
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Scenario Charts
Set out belowis anillustration of the potential future remuneration that could be received by each executive Director for the year ending
31 March 2021 at. minimum, median and maximum performance (assuming (i) a constant share price and (i) an uplift of 50%inthe share price).

Kevin Luceyis duetotake up the position of CFO on 17 July 2020. The figures disclosed here in relation to his remuneration are on a full year basis.
As Fergal O’ Dwyer is due to retire on 17 July 2020, no scenario chart is shown for him.

As the Directors are paid ineuro, the Remuneration Cormmittee considers it appropriate that the figures disclosedin this Report continue to be
presented ineurc.

Donal Murphy, Chief Executive Kevin Lucey, Chief Financial Officer Designate
4 €5.1'm €
5000000 5000000
4500000 4 500.000
4000000 4000000
3500000 3.500.00C
3.000000 €2.68m 3.000.000 €2.57m
2,500,000 32% 2,500,000 €2.12m 53%
2.000.000 2000000 42%
29%

1,500,000 1500000 1.53m

Loem 34% 32% 26%
1.000.000 100% 9% 1.000.000

3 25%
500.000 500.000 41% 26% 21%
0 Menerggen Merian Maxenen Manitrim 0 Miriraum Mean Mupsiram AMaxrintn
{eonstant stareprice fonsiant (5o proe
shareorice) +50%0} srareprae) +50%4)
B Fixed [l Annval [l Longterm Il Fixea B Annual [l Longterm
Notes:
Minimum Performance comprises: Maxirmum Performance (constant share price} comprises:
- Fixed pay—base salary, benefits and retirement benefit expense. « Fixed pay —base salary, benefits and retirement benefit expense.
- Noannual bonus payout. «  100% annual bonus payout i.e. 180% of salary for CE and 150% of
+  NoLTIP vesting. salary for CFC.
- 100%vesting of LTIP1.e. 200% of salary.
Median Performance comprises:
+ Fixed pay—base salary, benefits and retirernent benefit expense. Maxirmum Performance (share price + 50%) comprises:
«  50%annual bonus payout i.e. 90% of salary for CE and 75% of - Fixed pay—base salary, benefits and retirement benefit expense.
salary for CFQ. + 100% annual bonus payout i.e. 180% of salary for CE and 150% of
«  50%vesting of LTIPie. 100% of salary. salary for CFO.
«  100%vesting of LTIP and 50% uplift in share price, equating to
300% of salary.

Share Ownership Guidelines

DCC's Remuneration Policy has at its core recognition that the spirit of ownership and entrepreneurshipis essential to the creation of long-term
high performance and that share ownershipis important in aligning the interests of executive Directors and other senior Group executives with
those of shareholders.

A set of share ownership guidelines isin place, effective from 1 April 2011, under which the Chief Executive, other executive Directors and other
senior Group executives are encouraged to build, over a five-year period, a shareholding inthe Company with a valuation relative to base salary
as follows:

Executive Share ownership guideline
Chief Executive 3 times annual base salary
Other executive Directors 2 times annual base salary
Senior Group executives 1 times annual base salary

The position of the executive Directors and senior Group executives underthe Share Ownership Guidelines is reviewed annually by the
Remuneration Committee. The position of the executive Directorsas at 31 March 2020 is set out inthe Annual Report on Remuneration
onpage 129.
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Post-Employment Share Ownership Requirements

Inaccordance with the requirements of Provision 36 of the UK Corporate Governance Code, the Remuneration Committee hasintroduced, with
effect from 1 April 2019, Post-Employment Share Ownership Requirements under which the Chief Executive and other executive Directors are
required, after leaving the Group, including through retirement, to maintain a shareholding in the Company for a two-year period, as below:

Executive Ratio of Share Cwnership to Base Salary

Chief Executive 3 times annual base salary

Other executive Directors 2 times annual base salary

Base salary will be the base salary of the Director in effect at the date of ceasing employment.

Forthe purposes of these Requirernents, share ownership willinclude shares, vested share options, unvested options no longer subject to
performance conditions, deferred bonus share awards, restricted stock awards and any other vested or unvested share awards made under incentive
plans operated by the Company which are not subject to performance conditions.

Shares held by a Director's spouse and/or minor children and shares held in any trust for the benefit of the Director and/or his/her spouse and minor
childrenwill be counted towards the share ownership requirement.

The valuation of the shareholdings in the Company wil be reviewed at the end of each year, based on the closing market price of the Company's
shares. If the required ratio fails to be met due to factors otherthan a decrease in the market price of the Company's shares, the Director will be

allowed an additional period of twelve months, or such other period as the Remuneration Cormmittee may determine, to bring the shareholding
back to the required level.

Policy on External Board Appointments

Executive Directors may accept external non-executive directorships with the prior approval of the Board. The Board recognises the benefits that
such appointments can bring both to the Company and to the Director in terms of broadening their knowledge and experience. The fees received
for such roles may be retained by the executive Directors.

Mr. Murphy does not currently hold any external board appointments. Following Board approval earlier this year, Mr. O'Dwyer has takenup
anon-executive director position with an Irish private company, which is in a different area of business and not inany way in conflict with DCC.

Policy for non-executive Directors

Fees Operation Maximum Opportunity

The remuneration of the Chairman is
determined by the Remuneration Committee
for approval by the Board. The Chairrman

The fees paid to non-executive Directors
reflect theirexperience and ability and the
time dernands of their Board and Board

No prescribed maximum annual increase.

In accordance with the Articles of Association,

Committee duties.

A basic non-executive Director fee is paid for
Board membership. Additional fees are paid
tothe members and the chairmen of Board
Committees, to the Chairman and to the
Senior Independent Director.

Additional fees may be paidin respect of
Company advisory boards.

absents himself from the Committee meeting
while this matter is being considered.

The remuneration of the other non-executive
Directors is determined by the Chairman and
the Chief Executive for approval by the Board.

The fees are reviewed annually, taking account
of any changes in responsibilities and advice

fromexternal rermuneration consultants onthe

level of feesin a range of cormparable Ifish and
UK cormpanies.

Non-executive Directors’ Letters of Appointment
The terms and conditions of appointment of non-executive Directors are set outintheir letters of appointment, which are availeble for inspection
at the Company's registered office during normal office hours and at the Annual General Meeting of the Company.
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Annual Report on Remuneration

This section of the Reruneration Report gives details of rermuneration outcomes for the yearended 31 March 2020, sets out how DCC's proposed
new Rermuneration Policy, as described on pages 113 1o 120, will operate in the year ending 31 March 2021 and provides additional information on
the operation of the Remuneration Committee.

Remuneration outcomes for the year ended 31 March 2020
The table below sets out the total remuneration and breakdown of the elements received by each serving Director in relation to the year ended
31 March 2020, together with pricr year comparatives. An explanation of how the figures are calculatedfollows the table.

Executive Directors’ Remuneration Details

Retirement Benefit Restricted
Salary Berefits Bonus Expense Retirement Stock LTIP Audited Total

2020 2019 2020 2019 2020 2019 2020 2018 2020 2019 2020 2019 2020 2019
£'000 €000 €000 €000 €000 €000 €000 €000 €000 €000 €000 €000 €000 €000

Donal Murphy 857 840 66 69 815 1332 129 126 - - 747 722 2,614 3089
Fergal O'Dwyer 523 512 34 35 501 812 78 77 575 575 456 722 2,167 2733
1,380 1352 100 104 1,316 2144 207 203 575 575 1,203 1444 4,781 53822

Fixed remuneration comprises Salary, Benefits, Retiremnent Benefit Expense and, inthe case of Mr. O'Dwyer, Restricted Retirement Stock. Variable
remuneration comprises Bonus and LTIP. The proportion of fixed and variable remuneration for the yearended 31 March 2020 for Mr. Murphy is 40:60
andfor Mr. O'Dwyeris 56:44.

Salary
The salaries of the executive Directors forthe year ended 31 March 2020 represented increases over the prior year as shown in the table below.

These increases were in line with the expected salary inflationary increase of 2% to 3% across the Group.

Salary Increase

€ %o

Donal Murphy 857,300 2%
Fergal O'Dwyer 522,750 2%

Benefits
Benefits include the use of a company car, life/disability cover, health insurance and club subscriptions.

Determination of Bonuses for the year ended 31 March 2020
The table below sets out the performance inthe year ended 31 March 2020 interms of growthin Group adjusted earnings per share ('Group EPS)
compared to the performance target range set for the year.

Target
Minimum Maximum Qutcome
Growth in Group EPS 1% 8% 3.5%

While Group EPS increased by 1.3% on a reperted basis, the Committee was mindful that the Group EPS figure for the year ended 31 March 2020 was
negatively impacted by the adoption of IFRS16 and by the prior year comparatives including a full year's contribution from DCC Healthcare's generic
pharmaceutical business, which was disposed of during the year. Accordingly, to calculate Group EPS growth on a consistent and like-for-like basis
and to maintain the intention of the original targets, these two items were adjusted for, on a purely formulaic non-discretionary basis, giving a revised
growth in Group EPS of 3.5%.

The increase of 3.5% in Group EPS compared to the range set resulted in the Remuneration Committee determining that there should be payment
of 35.4% of the bonuses related to this performance target.
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Inregard to the achievement of targets set for overall contribution and personal/strategic objectives, the Remuneration Committee considered the
following matters:

Executive
Director Area Objectives for the year and Committee assessment of performance

DonalMurphy,  Succession planningand Leda comprehensive process over time toidentify the CFO's successor, with detailed ®
ChiefExecutive Dbroadertalent development oversight by the Nomination and Governance Committee, which led to the appointment
of a new CFO from July 2020.

Beyond Board succession, he also played a leading role in ensuring that our Ashridge
Business Leadership Programme was implemented successfully, and took an active role
in other management development programmes for high-potential executives and in
connectionwith the Graduate Programme.

Strategic approach and Significant progress has been made with a number of critical objectives for our go- L ]
decision-making forward strategy including:
- Astrategic review of our approach for maturing markets inthe oil/gas sectorand the
impact of Energy Transition for our businesses and shareholders.
+ Re-shaping ofthe DCC Vital business.
« Ensuringour plans for international development, including the Americas, are well
resourced in terms of both numbers and talent.
+ Implementing the Investrment Committee which is already taking an active support
role inearly development project appraisal.

Business operation Ensured that measures have been implemented to capture Group/Divisional innovation
and innovation to help drive future business performance. This will include tracking the showcasing of
new innovation, and creating a culture of innovation across the Group.

HSE and sustainability Has overseen the appointment of a new Head of Sustainability at DCC, with a broader L ]
and holistic approach to health & safety, environmental and Energy Transition.

Fergal O'Dwyer, Succession planning Worked closely with the CEQ during the comprehensive process of identifyingthe CFO's @
ChiefFinancial successor, with detailed oversight by the Nomination and Governance Committee, which
Officer led to the appointment of @ new CFO from July 2020.

Worked throughout the year to develop a new structure and support team to enable
asmooth transition for the new CFC once in place.

Talent developrment Tock an active role inthe Group's talent development and graduate talent programmes.

Addressed a number of talent gaps during the year.

Capital allocation decisions One of the main contributors to the decision-making process for capital allocation and ®
the acquisition process, resulting in £168.6 million of capital committed during the year
ended 31 March 2020.

HSE and sustainability Avisible leader for our health & safety agenda, including completing numerous safety [ ]
tours across the operations.

@ Fullymet  Partiallymet @ Notmet

After due consideration of the above matters, the Remuneration Committee determined that 93% of this element of the bonus should be awarded
to Mr. Murphy and that 95% of this element of the bonus should be awarded to Mr. O'Dwyer.

The resultant bonus payout levels for the year ended 31 March 2020 were as follows:

Donal Murphy — % of Selary Fergal O'Dwyer - % of Salary
Compenent Max % Payout % Max % Payout %
Group EPS 126.0 446 126.0 446
Contribution and Personal/Strategic 540 504 540 513
180.0 950 180.0 959

Inthe case of Mr. Murphy, 33% of his bonus, net of tax and social security deductions, will be invested in DCC shares, which will be made available
to him after three years, oron his employment terminating if earlier, together with accrued dividends.

Inthe case of Mr. O'Dwyer, as he is retiring in July 2020 and to avoid administrative costs, deferralwill not apply to this 2020 bonus.
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Retirement Benefit Expense
Retirernent Benefit Expense for Donal Murphy and Fergal O’ Dwyer comprised 15% of base salaryinthe formof a cash allowance, in lieu of contribution
to adefined contribution pension scheme.

The current Remuneration Policy, which applied for the yvear ended 31 March 2020, allowed for a range of between 15% to 25% of salary, with 15%
applying for the existing executive Directors.

Restricted Retirement Stock
Fergal O'Dwyer receives anannual award of DCC shares with a velue of £575,000, which do not vest until he retires. The value of these annual
awards is based onan actuarial assessment of the defined benefit pension cash allowance foregone less the defined contribution payment

at 15% of base salary.

As noted earlier, this arrangement will cease on Mr. O'Dwyer's retirerment on 17 July 2020,

Long TermIncentive Plan

Thevalues of the LTIP as showninthe table on page 121 for 2020 and 2019 relate to awards made in Novermnber 2017 and February 2017 respectively.

LTIP-2020

{November 2017 grants)

The LTIP awards granted in Novernber 2017 will vest in Novermber
2022 {five years after the grant date). The extent of vesting willbe
formally determined by the Committee in November 2020 and
will be based on ROCE performance {40% of the total award), EPS
performance (40% of the total award) and TSR performance (20%
of the total award) over the three-year period ended 31 March 2020.

DCC's average ROCE for the three years ended 31 March 2020 was
17%. As this was within the range of 14% to 18% set for minimum
to maximum vesting, 81.25% of this portion of the award {32.5% of
the total award) will vest.

DCC'’s adjusted EPS increased by 8.5% annualised over the three-
year period. UKRPlincreased by 2.8% annualised over the same

period. As the excess over RPlwas less than the 7% excess set for
maximum vesting, 75.62% of this portion of the award {30.25% of

the total award) will vest.

An analysis was conducted by Willis Towers Watson to measure the
level of DCC's TSR performance relative to the FTSE 350 Index over
the three year period ended 31 March 2020. This analysis showed
that DCC'’s TSR annualised underperformance of the FTSE 350 Index
was -5.4%. As such, none of this portion of the award will vest.

Consequently, the Group's ROCE, EPS and TSR performance is
expectedto giverise to a vestingof 62.75%.

The value of the LTIP for the year ended 31 March 2020 0f£1,203,000 is
estimated using the number of options expected to vest in November
2022 and the share price at 31 March 2020 of €57.54 (£51.00) less the
amount payable to purchase the shares (i.e. the exercise cost).

As the share price at the date of grant was higher than the share price
at 31 March 2020, there is no value attributable to a share price uplift
tobe disclosed.

LTIP-2019

{February 2017 grants)

The LTIP awards granted in February 2017 will vest in February 2022
{five years after the grant date). The extent of vesting, which has been
determined by the Committee, was based on ROCE performance
(40% of the total award), EPS performance (40% of the total award) and
TSR performance (20% of the total award) over the three-year pericd
ended 31 March 2019,

DCC's average ROCE for the three years ended 31 March 2019 was
18.3%. As thiswas in excess of the range of 13% tc 17% set for
minimum te maximum vesting, 100% of this porticn of the award
(40% of the total award) will vest.

DCC's adjusted EPS increased by 13.8% annualised over the three-
year period. UKRPlincreased by 3% annualised over the same period.
As the excess over RPIwas greater than the 7% excess set for
maximum vesting, 100% of this porticn of the award (40% of the total
award) will vest.

Ananalysis was conducted by Willis Towers Watson to measure the
level of DCC's TSR performance relative to the FTSE 350 Index over
the three year period ended 31 March 2019. This analysis showed that
DCC's TSR annualised underperformance of the FTSE 350 Index was
-5.1%. As such, none of this porticn of the award wil vest.

Conseguently, the Remuneraticn Committee determined that 80%
of the February 2017 awards will vest in February 2022.

The value of the LTIP for the year ended 31 March 2019 of €1,444,000 s
calculated using the number cf opticns which will vest in February 2022
and the share price at 31 March 2019 of €77.30 (E66.35) less the amount
payable to purchase the shares (i.e. the exercise cost).

As the share price at the date of grant was higher than the share price
at 31 March 2019, there is nc value attributable tc a share price uplift
tebedisclesed.
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LTIP - Vesting
The extent of vesting of awards made under the LTIP since its introductionin 2009 is set out below.

2008 award vested/lepsed in 2012 Y A

25.8% 74.2%
200 vestednpeecnzors I
42.4% 57.6%
2011 avarcivestedapsecinzos N S
59.4% 40.6%
2012 swandvestodnapsedinzors
100%
2013 swancvestodsiapseinzots
100%
2014 awarcvestednapsecinzos I
100%
100%

20%

Feb 2017 award tovest/olapsein 2022 [ NN A
80%

Nov 2017 award: to vest/tolapsein 2022
62.7% 37.3%

B %vested M %lapsed
Chief Executive’s Remuneration

The chart below shows the total remuneration for the Director undertaking the role of Chief Executive for the ten years from 1 April 2010
to 31 March 2020. The years 2011 to 2017 inclusive relate to Tommy Breen and the years 2018 to 2020 relate to Donal Murphy.

€000

5A00

A500

3600

2,400

Notes,

1. Fixedpay comprises salary. benefits and retirement benefit expense

2. Variable pay comprises the annual bonus: the percentage shownis the
value of the bonus paid a5 apercentage of the maxirnum opportunity.

3. Long-term pay comprises the value of awards under the DCC plc 1998
Ermployee Share Option Scheme {for 2011) and the DCC plc Long Term
Incentive Plan 2009 {for 2012 to 2020): the percentage shownis the
value of the awards vested as a percentage of the rnaximurn opportunity
tactual vesting for 2011 to 2019 and expected vesting for 2020).
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Chief Executive's Remuneration versus EPS and TSR
This graph maps the total remuneration for the Director undertaking the role of Chief Executive against the ten-year trend in EPS and TSR,
using a base of 100for 2010 for comparator purposes.

qGoyy T

Changes in Chief Executive Remuneration compared to Group Employees
The teble below sets out the changes in elements of remuneration paid to the Director undertaking the role of Chief Executive and the average
overall percentage change for employees of the Group as a whole.

% change between 2018719 and 2019/20

Salary Benefits Bonus Pensicn Overall
Donal Murphy +2% -4% -39% +2% -21.2%
Al Group employees +1.7%

Chief Executive Pay Ratio
The Chief Executive's total remuneration for the yearended 31 March 2020 is 56 times that of the average Group employee for the same period.

Inaddition, taking account of the UK Companies (Miscellaneous Reporting) Regulations, we are voluntarily disclosing the ratio of Chief Executive's
total payto the average UK employee’s total pay based on UK gender pay gap data, of 56 times.

Relative Importance of Spend on Pay
The chart below sets out the amount paid in remuneration to all employees of the Group compared to dividends to shareholders, for 2020 and 2019.
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Total Shareholder Return

The chart below shows the growth of a hypothetical £100 holdingin DCC ple shares since 1 April 2010, relative to the FTSE 100 Index.
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Non-executive Directors’ Remuneration Details

The remuneration paid to non-executive Directors for the yearended 31 March 2020 s set out below. Non-executive Directors are paid a basic fee.

Additionalfees are paid to the members and the Chairmen of Board Committees, to the Chairman and to the Senicr Independent Director.

Committee Chair
and Membership

Chairman/Senicr

Inclependent

Basic Fee Fees Director Fees Audited Total
2020 2019 2020 2019 2020 2019 2020 2019
£000 €000 £000 €000 £000 €000 £000 €000
John Moloney 73 72 8 8 233 228 314 308
Mark Breuer! 73 28 8 3 - - 81 31
Caroline Dowling? 65 - 7 - - - 72 -
Emma FitzGerald® - 42 - 3 - - - 45
David Jukes 73 72 5 - - 78 79
Pamela Kirby 73 72 8 8 - - 81 80
Jane Lodge 73 72 23 23 - - 96 95
Cormac McCarthy 73 72 8 - - 81 80
Mark Ryan 73 72 8 - - 81 80
Leslie Van de Walle 73 72 23 23 15 15 111 110
Total 649* 574 98 91 248 243 995 908
1. Mark Breuer was appointed as a Director on 9 Novermber 2018,
2. Caroline Dowlingwas appointed as a Director on 13 May 2019.
3. EmmaFitzGeraldresigned as a Director on 30 October 2018,
4. Compares to current shareholder approved limit of €850.000.
5. Tufan Erginbilgic was appeinted as a Director on 6 April 2020
6. Allcfthe above fees are considered to be fixed remuneration under the Sharehclders Rights Directive Il
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Total Directors’ Remuneration

Audited Total
2020 2019
£'000 €000
Executive Directors
Salary 1,380 1352
Benefits 100 104
Bonus 1,316 2,144
Retirernent Benefit Expense 207 203
Restricted Retirerment Stock 575 575
LTIP 1,203 1444
Total executive Directors' rermuneration 4,781 5822
Non-executive Directors
Fees 995 908
Total non-executive Directors' remuneration 995 908
Total Directors' remuneration 5,776 6,730

Executive and Non-executive Directors’ and Company Secretary’s Interests
The interests of the Directors and the Company Secretary (including shares held by connected persons) in the share capital of DCC plc at 31 March
2020 (together with theirinterests at 31 March 2019) are set out below:

No. of Ordinary Shares No. of Ordinary Shares

At 31 March2020 At 31 March 2019
Directors
John Maloney 2,000 2,000
Donal Murphy! 129,849 118,746
Caroline Dowling? - -
Mark Breuer 340 340
David Jukes 94 94
Pamela Kirby 2,500 2,500
Jane Lodge 3,000 3,000
Cormac McCarthy 1,200 1,200
Fergal O'Dwyer? 213,480 211,863
Mark Ryan 9,696 9696
Leslie Van de Walle 670 670
Ernma FitzGerald® - 224
Company Secretary
Gerard Whyte 155,000 155,000

1. Donal Murphy's 2020 and 2019 heldings include 6.529 and 3.878 shares respectively held under the deferred bonus arrangement as detalledon page 114

2. Caroline Dowlingwas appointed as a Director on 13 May 2019.

3. Fergal @'Dwyer's 2020 and 2019 holdings include 4.591 and 2.974 shares respectively held under the deferred bonus arrangement as detailed on page 114. In addition to the
above holdings. Mr. ©'Dwyer has aright to shares under the Restricted Retirernent Stock arrangerment tholding of 15.933 shares on 31 March 2020)

4. EmmaFitzGeraldresigned as a Director on 30 Qctober 201 8. Her holdingis at the date of her leaving.

All of the above interests were beneficially owned. Apart from the interests disclosed above, the Directors and the Company Secretary had no
interestsinthe share capital or loan stock of the Company or any other Group undertaking at 31 March 2020.

Therewere nochanges inthe above Directors’ and Secretary'sinterests between 31 March 2020 and 18 May 2020.

The shareholdings held by the executive Directors are substantially in excess of the share ownership guidelines in place, which are set outon
page 129 of this Report.

The Company's Register of Directors' Interests (which is open to inspection) contains full details of Directors' shareholdings and share options.
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Executive Directors’ and Company Secretary’s Long Term Incentives

DCC plc Long Term Incentive Plan 2009

Details of the executive Directors’ and the Company Secretary's awards, in the form of nominal cost (€0.25) options, under the DCC ple Long Term
Incentive Plan 2009 are set out below:

Number of options Market
price at
At31March Granted Exercisedin  Lapsed 31 Mar:l‘t\ Date cf pnh'/u‘caerk oe; pgéii-ayﬁsé eggfigef
2019 in year year inyear 2020 grant grant period end Normal exercise period £
Executive Directors
Donal 17,652 - (17852 - 0 121112 £2266 31Mar2015 12MNov2015-11Nov2019  £69.51
Murphy 12,059 - - ~ 12,059 121113 £2854 31Mar2016 12 Nov2016—11 Nov 2020
16,686 - - - 16,686 12.11.14 £3456 31Mar2017 12Nov2019-11Nov2021
10,830 - - - 10,830 17.11.15 £5735 31Mar2018 17 Now2020-16Nov 2022
11,707 - - (2341 9,366 100217 £67.75 31Mar2019 10Feb2022-09Feb2024
20,783 - - - 20,783 16.11.17 £7095 31Mar2020 16Nov2022-15Nov 2024
24,127 - - - 24,127 151118 €£6065 31Mar2021 15 Nov 2023 —14 Nov 2025
- 21373 - 21,373 141119 £6880 31Mar2022 14 Nov2024-13Nov 2026
113,844 21,373 (17,652) (2,341) 115,224
Fergal 17,652 - [(17652) - 0 121112 £€2266 31Mar2015 12Nov2015-11Nov2019 £639.51
O'Dwyer 12,647 — (12647) - 0 121113 £2854 31Mar2016 12Nov2016-11Nov2020 £69.51
17,481 - - - 17,481 121114 £3456 31Mar2017 12 Nov2019-11Nov2021
11,138 - - - 11,138 17.11.15 £57.35 31Mar2018 17 Nov2020-16 Nov 2022
11,707 - - (2341) 9,366 100217 £67.75 31Mar2019 10Feb2022-09Feb2024
12,672 - - - 12,672 16.11.17 €7095 31Mar2020 16Nov 2022 -15Nov 2024
14711 - - - 14,711 151118 £6065 31Mar2021 15Nov2023-14 Nov 2025
- 13032 - 13,032 141119 £6880 31Mar2022 14 Nov 202413 Nov 2026
98,008 13,032 (30,299) (2,341) 78,400
Company Secretary
Gerard 8109 - 18,109 - 0 121112 £2266 31Mar2015 12MNov2015-11Nov2019  £69.51
Whyte 5559 - - 5559 121113 £2854 31Mar?016 12 Nov2016—11 Nov 2020
5834 - - - 5,834 121114 £34.56 31Mar2017 12Nov2019-11Nov2021
3,574 - - - 3,574 171115 £57.35 31Mar2018 17 Nov2020—-16Nov 2022
3758 - - {752} 3,006 100217 £6775 31Mar2019 10Feb2022-09Feb2024
3875 - - - 3,875 161117 £7095 31Mar2020 16Nov 2022 -15Nov 2024
5113 - - - 5,113 151118 £60.65 31Mar2021 15Nov2023-14Nov2025
- 4530 - - 4,530 141119 £68.80 31Mar2022 14 Nov2024—-13Nov 2026

35,822 4,530  (8,109) (752) 31,491

As at 31 March 2020, the total number of options granted under the LTIF, net of optionslapsed, amounted to 1.5% of issued share capital, of which
0.8% is currently outstanding.

The extent of vesting of the LTIP awards which were granted in November 2019 will be based on the three-year performance period from 1 April 2019

to 31 March 2022. The requirements/ranges set by the Reruneration Committee in respect of these performance conditions were set out at page
116 of the 2018 Annual Report.
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Other Information
The market price of DCC shares on 31 March 2020was £51.00 and the range during the yearwas £38.78 tc £74.96.

Additionalinformation in relation to the DCC plc Long Term Incentive Plan 2009 appears in note 2.5 to the financial staterments on pages 16010 161.

Forthe purposes of Section 305 of the Companies Act 2014 (Ireland), the aggregate gains by Directors onthe exercise of share options duringthe
year ended 31 March 2020 was £3.7 million (2019: £4.3 million).

Share Ownership Guidelines
The shareholdings held by the executive Directors as at 31 March 2020, as shown below, are substantially in excess of the guidelines set out on

page 119.

Sharehclding as

a multiple of

Numberof  base salary for
sharesheldasat  the yearended Share cwnership
Executive 31March 2020 31March 2020 qguideline
Donal Murphy 129,849 9 3
Fergal O'Dwyer 213,480 23 2

The shareholdings in the table comprise the shares held by the executive Directors {including those shares held intrust as part of the deferred bonus
arrangement}, valued based onthe share price at 31 March 2020 of £51.00(£57 54). Unvested and unexercised share options are not included.

Operation of Remuneration Policy in the year ending 31 March 2621

CFO Retirement

Fergal O'Dwyerwill be retiring from the Companyon 17 July 2020. His remuneration arrangements on retirement have been determinedin line with

the current Policy the rules of the LTIP and best practice:

+ Basesalary, benefits and retirement benefit expense will be paid as normal until 17 July 2020.

+  Anybonusforthe year ending 31 March 2021 will be paid in May 2021 subject to performance and will be pro-rated to reflect time served during
the financial year. Where part. of previous years' bonuses were deferred into shares, these shares will transfer to Mr. O'Dwyer at the date of
retirerment, in line with the Policy. To avoid administrative costs, deferral will not apply o the bonus for the yearended 31 March 2020 and for any
pro-rated bonus forthe year ending 31 March 2021,

«  Mr.O'Dwyer will be treated as a good leaver in respect of his outstanding incentive awards. Unvested LTIP awards will be pro-rated to reflect time
served during the period from grant date as & proportion of the three-year performance period. The awards will remain subject to performance
and will vest three years after the grant date.

« Under the Restricted Retirement Stock arrangement, on retirement Mr. O'Dwyer will become the beneficial owner of shares which were acquired
inrespect of the last three financial years (value of £575,000 per annum. Inaddition, the amount of £178,137, being £57 5,000 (annual) pro-rated
for the period 1 April 2020 to 17 July 2020 will be invested in shares in May 2020 and also released to Mr. O'Dwyer on retirement.

Salary
The salaries of the executive Directors forthe year commencing on 1 April 2020, together with cormparative figures, are as follows:

Yearending Year ended
31March2021 31 March2020
Executive Director € €

Donal Murphy 857,300 857,300
Fergal O'Dwyer 522750 522,750
Kevin Lucey 450,000 n/a

Fergal O'Dwyerwill retire as Chief Financial Officer on 17 July 2020 and will be succeeded by Kevin Lucey whose salary of €450, 000 will cormmence
upon hisappaintment as Chief Financial Officer. The salaries of Donal Murphy and Fergal O'Dwyer are not being increased for the year commmencing
1 April 2020.

Benefits

Benefits payable to the executive Directors for the yearending 31 March 2021 include the use of a company car, life/disability cover, health insurance
and club subscriptions.
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Bonus

The Remuneration Committee has maintained the maximum bonus potential that will apply for the year ending 31 March 2021 at 180%for the
current executive Directors. Kevin Lucey, on hisappointment as a Director and Chief Financial Cfficer will have a maximum bonus potential of 150%.
Allof these potentials are below the Policy maximum of 200%, as shown below.

Executive Director Maximum bonus potential Deferral of bonus
Donal Murphy 180% of salary
Y . . .
Fergal ODwyer 180% of salary 33% of any bonus earned by the executive Directors willbe deferred

intc DCC shares and be available after three years.
Kevin Lucey 150% of salary

As noted earlier, in the case of Mr. O'Dwyerwho will retire in July 2020, deferral will not apply.

The extent of payment of bonuses to the executive Directors will be determined as follows:

Executive Director Performance Targets

Donal Murphy
Feroal ODwver 70% based on growth in Group adjusted EPS and 30% based on overall
9 v contribution and attainment of personal/strategic objectives.

Kevin Lucey

Growth in Group adjusted EPS will be measured against a pre-determined range, with zero payment below threshold up to full payment at the
maximum of the range.

The global onset of the Covid-19 pandemic has resulted in target setting for the year ending 31 March 2021 being extremely challenging. Given this
veryuncertain context, the Remuneration Committee has postponed the setting of the Group adjusted EPS range until later in the first half of the year.

The Committee considers that information on the Group adjusted EPS range and onthe personalfstrategic objectives is commercially confidential
and therefore it will not be disclosed on a prospective basis but, to the extent no longer commercially confidential, will be disclosed ona retrospective
basis.

The Committee will keep the performance targets under review in light of acquisition and other development activity during the year ending
31March 2021.

The Committee has the discretion to reduce bonuses inthe event that a pre-determined target return on capital employed is not achieved.

Retirement Benefits
For Donal Murphy and Fergal O’ Dwyer, retirement benefits comprise a cash allowance, paid in lieu of contributions to a defined contribution pension
plan, at arate of 15% of base salary.

Kevin Lucey, on his appaintment as a Director and Chief Financial Officer, will be entitled to contributions to a defined contribution pension plan at
arate of 14% of base salary.

Restricted Retirement Stock
Anamount of €170,137, being £575,000 (annual) pro-rated for the period 1 April 2020t0 17 July 2020, will be invested in shares in May 2020 and
released to Mr. O'Dwyer on retirement.

Mr. O'Dwyer will also, on retirement, become the beneficial owner of those shareswhich were acquiredin respect of the years ended 31 March 2018,
31 March 2019 and 31 March 2020 (value of €575,000 per annum).

Long TermIncentives

The extent of vesting for awards granted during the year commencing 1 April 2020 will be based on the performance conditions set out below. After
due consideration, the Rermuneration Committee took a decision to postpone the setting of the requirements/ranges for each of the performance
conditions until later inthe first half of the year, given the uncertainty that the Covid-19 pandemic has created.

Retum on Capital Employed {'ROCE'}:

Upto 40% of an award will vest depending on ROCE achieved in excess of the Group's Weighted Average Cost of Capital {WACC') over a three-year
period, with the Remuneration Committee to set a range for threshold and maximurnvesting in respect of each award in the light of development
activity, including any significant corporate transactions, three-year plans for the Group and prevailing business and economic circumstances.

% if total award

Percentage excess cver WACC vesting
Below % set as threshold 0%
At % set as threshold 10%
Between % set asthreshold and % set as maximum 10%to 40%

pro-rata
Above % set as maximum 40%
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Earnings per Share {'EPS'}:

Upto 40% of an award wil vest depending on EPS growth over a three-year period startingon 1 Aprilinthe financial year in which the award is granted
compared with the change in the UK Retail Price Index (RPI) as set out below The intentionis that the specified threshold percentage and specified
maximurm percentage (level of excess over RP1) will be setin respect of each award inthe light of development activity, including any significant
corporate transactions, three-year plans for the Group and prevailing business and economic circurnstances.

% iftotal award

Annualised EPS growth in excess of annualised change in RPI vesting
Lessthan % setasthreshold 0%
At % set as threshold 10%
Between % set as threshold and % set as maximum 10%to 40%

pro-rata
Above % setas maximum 40%

However, as noted above, the Remuneration Committee, taking account of the currentimpact of Covid-19, has deferred any decision onthe
threshold and maximum ranges for both ROCE and EPS until later in the first half of the year.

Both the ROCE range and the EPS range will be kept under review and adjusted if necessary in light of acguisition and other development activity
inthe year ending 31 March 2021.

Total Shareholder Return {'TSR'}:
Upto 20% of an award wil vest depending on TSR performance over a three-year period, startingon 1 Aprilin the financial year in which the award
is granted, compared with the FTSE 100.

TSR %:if total award vesting
Below median 0%
Atmedian 5%
Between median and upper quartile 5%to 20%

pro-rata
Above upperguartile 20%

Forthe year ending 31 March 2021, the Committee has agreed that the market value of the shares subject to the options which will be granted
to Donal Murphy, the Chief Executive and Kevin Lucey, the Chief Financial Officer (from 17 July 2020} will be up to 200% of base salary.

Non-executive Directors Remuneration
The Board has agreed that non-executive Directors' fees and the Chairman’s total fee will not be increased for the year commencing 1 April 2020.
As such, the non-executive Director fee structure for the yearending 31 March 2021 isthe same as the prior year as set out below:

Year ending Year ended
31March2021 31 March2020
£ £

Chairman {to include basic and Committee fees) 313,650 313650
Basic Fee 73,185 73,185
Committee Fees:

Audit 8,000 8,000
Normination and Governance 3,000 3,000
Remuneration 5,000 5,000
Additional Fees:

Audit Committee Chairman 15,000 15,000
Remuneration Committee Chairman 15,000 15,000
Senior Independent Director Fee 15,000 15,000
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Role and Responsibilities

To ensure that remuneration pelicy and practice is aligned to the Company's

purpose and values andis clearly linked to delivery of the Company's long-term

strategic goals.

Committee Composition,

To determine and agree with the Beard the policy for the remuneration of the Attendance and Tenure

Chief Executive, cther executive Directors and certain Group senior executives

las determined by the Committee). At the date of this Report, the Remuneration

To determine the remuneration packages of the Chairman, Chief Executive, Committee Fmﬂ!;;rised five inc‘:lependent
other executive Directors and senior executives, including salary, bonuses, non-executive Directors, Leslie Van de Walle
pension rights and compensation payments. {Chairman), Caroline Dowling, Tufan

Erginbilgic, David Jukes and Pamela Kirby,
To oversee remuneration structures for other Group and subsidiary senicr and the Chairman of the Board, John

management and tc oversee any major changes in employee benefits structures Moloney. Tufan Erginbilgic was appointed

throughout the Group. as amember of the Committee on

To nominate executives for inclusion in the Company's long-termincentive 6 April 2020.

schemes, to grant options or awards under these schemes, to determine whether
the criteria for the vesting of opticns or awards have been met, to determine

ifthese criteria have been met and to make any necessary amendments to the .S|gn|ﬁf:an‘tﬁnanmal and busmc-?ss experience,
rules of these schemes including in the area of executive

remuneration, Each member’s length of
To review workforce remuneration and related policies and the alignment of tenure at 31 March 2020 s set out in the
incentives and rewards with culture, taking these inte account when setting the table below. Further biographical details
policy for executive Director remuneration. regarding the members of the Rermuneration
Committee are set out on pages 86 and 87,

The members of the Committee have

To ensure that contractual terms on termination or redundancy, and any payments

made, arefair to the individual and the Company. The Committee met five times during the

To be exclusively responsible for establishing the selection criteria, selecting, year ended 31 March 2020 and attendance
appoeinting and setting the terms of reference for any remuneration consultants details are set out in the table on page 92
who advise the Committee. of the Corporate Governance Statement.

To develop a formal policy for post-employment shareholding requirements,

The Company Secretary is the Secretal
encompassing shares, vested award and unvested awards. pany Y Y

to the Remuneration Committee.
To cbtain reliable, up to date information about remuneration in cther companies

of comparable scale and complexity.
Length of tenure on the Remuneration
To agree the policy for rising claims for expenses fromthe Directors. Committee as at 31 March 2020

The Committee shall, through the Chairman of the Board and the Chairman of
the Remuneraticn Committee, as appropriate, ensure the Cempany maintains
contact as required with its principal sharehclders about remuneration and has
engagement with the workforce to explain how executive remuneration aligns
with wider Cecmpany pay policy.

Leslie Von de Walle {Chairman)} 9.5 years

Caralina Dowling 1 year

David Jukes 1.5 years

Pamala Kirby 5.8 years

John Maloney 5.8years
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Meetings

The main agenda items for meetings of the Committee included remuneration policy, remuneration trends and market practice, the remuneration
packages of the Chairman, the Chief Executive and the other executive Directors, pension matters, grants of share options under the Company's
LTIF review of the changes contained in the 2018 Code and the 2018 UK Regulations, gender pay gap reporting and approval of this Report.

Typically, the Chief Executive, the Head of Group Human Resources and representatives of Willis Towers Watson are invited to attend all meetings
of the Committee. Other Directors and executives may be invited to attend meetings of the Committee, except when their own remuneration

is being discussed. No Director is involed in consideration of his or her own remuneration. Cther external advisors are invited to attend meetings
when reguired.

The Committee alsc meets separately, as required, to discuss matters inthe absence of any invitees.

Reporting
The Chairman of the Remuneration Committee reports to the Board at each meeting on the activities of the Committee.

The Chairman of the Remuneration Committee attends the Annual General Meeting to answer questions on the Report, on the Committees’
activities and matters within the scope of the Committee's responsibilities.

Annual Evaluation of Performance

As detailed on page 97, the Board conducts an annual evaluation of its own performance and that of its Committees, Committee Chairmen and
individual Directors. The conclusion from the 2020 process was that the performance of the Rermuneration Committee and of the Chairman of the
Committee were satisfactory. The Committee will focus on agreed actions arising from the 2020 evaluation process.

Gender Pay Gap Reporting

As noted inthe Sustainable Business Report on page 74, under the UK Gender Pay Gap Regulations, UK employers with more than 250 employees
are reguired to publish key metrics on their gender pay gap. The Remuneration Committee reviewed the work carried out in our affected UK
businesses, which were subject to these Regulations, and received a full briefing in advance of the publication of their individual reports onthe
businesses'websites.

External Advice

During the year, Willis Towers Watson provided advice to the Remuneration Committee in relation to market trends, competitive positioning and
developments in remuneration policy and practice. Willis Towers Watson is a signatory to the Remuneration Consultants Group Code of Conduct
and any advice was provided in accordance with this code. Inlight of this, and the level and nature of the service received, the Committee remains
satisfied that the advice is indeed objective and independent.

Inthe year ended 31 March 2020, Willis Towers Watson recelved fees of €45,019 in respect of advice provided to the Committee in regard to
executive Director remuneration. Willis Towers Watson also provided services 1o the Group on market trends, incentive design, the Rermuneration

Report andinrelation to the LTIP.

Inthe year ended 31 March 2020, Mercerreceived fees of £2,761 as pension advisors to the Committee. Mercer also provides specific advice on
pensicn practice and developrments and act as actuaries and pension advisors to a number of companies in the Group.

2019 Annual General Meeting {AGM’) Vote on Annual Report on Remuneration

Totalvetes Total

Vote Totalvotescast  Totalvotes for against abstenticns

Advisory vote on 2019 Annual Report on Remuneration 75841126 74,550,499 1290627 1,083,310
{98.3%) {1.7%)

This table shows the voting outcorme at the 2019 AGM in relation to the Annual Report. on Remuneration. The Remuneration Policy was not required
to be put tothe 2019 AGM.
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Report of the Directors

The Directors of DCC ple present their report and the audited financial statements forthe year ended 31 March 2020.

Principal Activities

DCCplcisaninternational sales, marketing and support services group headquartered in Dublin with operations in Europe, North America and Asia.
DCC has four divisions —DCCLPG, DCC Retall & Oil, DCC Technology and DCC Healthcare. DCC employs over 13,200 pecple in 20 countries. DCC's
shares are listed on the London Stock Exchange and are included inthe FTSE 100 Index.

Results and Review of Activities

Revenue for the year amounted to £14,755.4 million (2019; £15,226.9 million). The profit for the year attributable to owners of the Parent Company
amountedto £245.5 million (2019; £262.6 million). Adjusted earnings per share amounted to 362.64 pence (2019: 358.16 pence). Further details

of the results for the year are set outin the Group Income Statement on page 144.

The Chairman's Statement on pages 6 to 7, the Chief Executive's Review on pages 8 to 11, the Operating Reviews on pages 48 to 73 and the
Financial Review on pages 27 to 37 contain a review of the development and performance of the Group's business during the year, of the state of
affairs of the business at 31 March 2020, of recent events and of likely future developments. Information in respect of events since the year endis
included inthese sections andin note 5.8 on page 206. The Covid-19 situation which emerged earlier this yearis having a significant impact on the
Group's employees, custorners and business operations. The impact is compounded by the fact that the duration and full extent of the pandemic
is difficult to predict. Further informationis available on page 23.

Dividends

Aninterimdividend of 49.48 pence per share, amounting to £49.8 million, was paid on 11 Decernber 2019. The Directors recommend the payment
of a final dividend for the year ended 31 March 2020 of 95.79 pence per share, amounting to £94.3 million (based on the number of shares in issue
at 18 May 2020). Subject to shareholders' approval at the Annual General Meeting on 17 July 2020, this dividend will be paid on 23 July 2020to
shareholders on the register on 29 May 2020. The total dividend for the year ended 31 March 2020 amounts to 145.27 pence per share, a total

of £144.0 million. This represents an increase of 5% on the prior year's total dividend per share.

The profit attributable to owners of the Parent Company, which has beentransferred to reserves, and the dividends paid during the year ended
31March 2020 are shown innote 4.3 on page 194.

Share Capital and Treasury Shares

DCC's authorised share capital is 152,368,568 ordinary shares of €0.25 each, of which 98,401,430 shares (excluding treasury shares) and 2,932,474
treasury shares were inissue at 31 March 2020. All of these shares are of the same class. With the exception of treasury shares which have no voting
rights and no entitlement to dividends, they all carry equal voting rights and rank for dividends.

The number of shares held as treasury shares at the beginning of the year (and the maximum number held during the year) was 3,075,681 (3.13% of
thethenissued share capital (excluding treasury shares) with a nominal value of €0.769 million.

Atotal of 143,207 shares (0.15% of the issued share capital (excluding treasury shares)} with a nominal value of €0.036 million were re-issued during
the year consequent to the exercise of share options under the DCC plc Long Term Incentive Plan 2009 (138,939 shares at a price of €0.25) and the
deferred bonus arrangements for executive Directors (4,268 shares at a price of €79.57), leaving a balance held as treasury shares at 31 March 2020
of 2,932,474 shares (2.98% of the issued share capital (excluding treasury shares)with a norninal value of £0.733 million.

Atthe Annual General Meeting (AGM1 held on 12 July 2019;

«  The Company was granted authority to purchase up to 9,829,507 of its own shares (10% of the issued share capital (excluding treasury shares))
withanominalvalue of €2.457 million.

« The Directors were given authority to exercise allthe powers of the Company to allot shares up to an aggregate amount of £8.18 million, representing
approximately one-third of the issued share capital (excluding treasury shares} of the Company. Theywere also given authority to allot shares for
cash, other than strictly pro-rata to existing shareholdings. This authority was limited to the allotment of shares in specific circumnstances relating
to rights issues and otherissues up to approximately 5% of the issued share capital (excluding treasury shares) of the Company.

« Inaddition, the Directors were given authority to allot additional shares for cash otherthan strictly pro-rata to existing shareholdings. This authority
was limited to the allotment of shares for cash up to approximately 5% of the issued share capital (excluding treasury shares) and would only be
used in connection with an acguisition or other capital investrnent which was announced contemporaneously with the allotrent or that took
place inthe preceding six-month period and was disclosed in the announcement of the allotrment.

These authorities have not been exercised and will expire on 17 July 2020, the date of the next AGM of the Company.

Atthe 2020 AGM:

+  The Directors will seek authority to purchase up to 9,849,283 of its own shares {109 of the issued share capital (excluding treasury shares))
witha nominalvalue of €2.462 million.

+ The Directors will seek authority to exercise all the powers of the Company to allot shares up to an aggregate amount of £8.21 million,
representing approximately one-third of the issued share capital (excluding treasury shares).

«  TheDirectors will also seek authority to allot shares for cash, other than strictly pro-rata to existing shareholdings. This proposed authorityis
limited to the allotment of shares in specific circumstances relating to rights issues and other issues up to approximately 5% of the issued share
capital (excluding treasury shares).
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= Inaddiion, the Directors will seek authority to allot additional shares for cash other than strictly pro-rata to existing shareholdings. This proposed
authorityis limited to the allotment of shares for cash up to approximately 5% of the issued share capital (excluding treasury shares) and willonly
be usedin connection with an acquisition or cther capital investment which is announced contemporanecusly with the allotment, orhas taken
place in the preceding six-month period and is disclosed in the announcement of the allotment.

The figure of 10% reflects the Pre-Emption Group 2015 Staterment of Principles for the disapplication of pre-emption rights (the 'Staterment

of Principles’). The Directors will have due regard to the Staterment of Principles in relation to any exercise of this power and in particular:

+  Asregards thefirst 5%, the Directors will take account of the requirernent for advance consultation and explenation before making any non-pre-emptive
cashissue pursuant to this resolution which exceeds 7.5% of the Company's issued share capital in any rolling three-vear peried; and

< Asregardsthe second 5%, the Directors confirm that they intend to use this power only in connectionwith an acquisition or specified capital
investrment (within the meaning of the Statement of Principles from time to time} which is announced contemporanecusly with the issue or which
has taken place in the preceding six month period and is disclosed inthe announcement of the issue.

Details of the share capital of the Company are set outin note 4.1 on page 192 and are deemed to form part of this Report. For the purposes of the
European Communities (Directive 2006/46/EC) Regulations 2009, details in relation to the purchase of the Company's own shares are set out above.

Non-Financial Information

Pursuant to the European Union (Disclosure of Non-Financial and Diversity Information by certain large undertakings and groups) Regulations 2017,
the Group is required to report on certain non-financial information to provide an understanding of its development, performance, position and
theimpact of its activities, relatingto, at least, environmental matters, soclal matters, employee matters, respect for human rights and bribery and
corruption. Information onthese matters can be found in the following sections of the Annual Report, which are deemed to form part of this Report:
the Sustainable Business Report on pages 74 to 83, the Business Model on pages 4 and 5, the Risk Report on pages 18 to 26 and the Key
Performance Indicators on pages 1410 17.

The Board has approved a formal Board Policy on Diversity, which applies to the Board of DCC plc. Details of the policy. its objectives and its
applicationin the current financial year are set out in the Nomination and Governance Cormmittee Report on pages 8910 102.

Principal Risks and Uncertainties
Under Section 327(1)(b) of the Companies Act 2014 and Regulation 5(4)(c)(ii) of the Transparency (Directive 2004/109/EC) Regulations 2007, DCC
is required to give a description of the principal risks and uncertainties facing the Group. These are addressed in the Risk Report on pages 18 to 26.

Directors

The names of the Directors and a short biographical note on each Director appear on pages 86 and 87. Inaccordance with the UK Corporate
Governance Code, all Directors submit to re-election at each Annual General Meeting. Donal Murphy has a service agreement with the Company
with a notice period of six months. Fergal O'Dwyer has a letter of appointment which provides for a three-month notice period. Detalls of the
Directors'interestsinthe share capital of the Company are set out in the Remuneration Report on pages 108 to 133,

Corporate Governance

The Corporate Governance Staterent on pages 90 to 98 sets out the Company's appliance of the principles and compliance with the provisions of
the UK Corporate Governance Code and the Group's system of risk management and internal control. The Corporate Governance Staterment shall
be treated as forming part of this Report.

DCC plcis fully compliant with the 2018 version of the UK Corporate Governance Code, which applied to the Company for the yearended
31 March 2020.

Forthe purposes of the European Communities {Takeover Bids (Directive 2004/25/EC)) Regulations 2006, details concemning the appointment and
the re-election of Directors are set out in the Corpeorate Governance Statement.

General Meetings

The Company's AGM provides shareholders the opportunity to question the Chairman, the Board and the Chairmen of the Audit, Rernuneration and
Nomination and Governance Committees. The Chief Executive presents at the AGM on the Group's business and its performance during the prior
year and answers guestions from shareholders.

Notice of the AGM, the Form of Proxy and the Annual Report are sent to shareholders at least 20 working days before the AGM. Atthe AGM,
resolutions are voted on by a show of hands of those shareholders attending, in person or by proxy. After each resolution has been dealt with,
details are given of the level of proxy votes cast on each resclution and the numbers for, against and withheld.

If validly requested, resolutions can be voted by way of a pell. In a poll, the votes of shareholders present and voting at the AGM are added to the proxy
voles received in advance of the AGM andthe total number of votes for, against and withheld for each resolution are announced.

All other general meetings are called Extracrdinary General Meetings [ EGM). An EGM called for the passing of a spedial resolution must be called by
at least 21 clear days' notice.

Aquorum foran AGM or anEGM of the Company is constituted by three shareholders, presentin person, by proxy or by a duly authorised representative

in the case of a corporate member. The passing of resolutions at a general meeting, other than special resolutions, requires a simple majority. To be
passed, a special resolution requires a majority of at least 75% of the votes cast.
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Governance

Report of the Directors continued

Shareholders have the right to attend, speak, ask questions and vote at general meetings. In accordance with Irish company law, the Company
specifies record dates for general meetings, by which date shareholders must be registered inthe Register of Members of the Company to be
entitled to attend. Record dates are specified inthe notes to the Notice convening the meeting.

Shareholders may exercise their right to vote by appointing a proxy/proxies, by electronic means or inwriting, to vote on some or all of their shares.
The requirernents for the receipt of valid proxy forms are set out in the notes to the Notice convening the meeting.

A shareholder or a group of shareholders, holding et least 5% of the issued share capital of the Company, has the right to requisition a general
meeting. Ashareholder or a group of shareholders, holding at least 3% of the issued share capital, has the right to put an item on the agenda
of an AGM ortotable a draft resolution for an item on the agenda of a general meeting.

Due to the continuation of the Irish Government's Covid-19 restrictions in relation to travel and public gatherings and to prioritise the health and safety
of our shareholders and employees, the 2020 Annual General Meeting will be held at 11.00amon 17 July 2020 at DCC House, Leopardstown Road,
Foxrack, Dublin 18, Ireland with the minimum necessary quorum of three shareholders (which will be facilitated by the Chairman of the meeting) and
with revised arrangements in regard to attendance at and the conduct of the meeting.

Memorandum and Articles of Association

The Company's Memorandurm and Articles of Assoclation set out the ohjects and powers of the Company. The Articles of Association detailthe
rights attaching to shares, the method by which the Company's shares can be purchased or re-issued, the provisions which apply to the holding
of and voting at general meetings and the rules relating to the Directors, including their appointrment, retirernent, re-election, duties and powers.

The Company's Articles of Association may be amended by a special resolution passed by the shareholders at an AGM or EGM of the Company.
A copy of the Memorandurn and Articles of Association can be obtained from the Company's website, wwwdccle.

Transparency Rules

As required by S| 277/2007 Transparency (Directive 2004/ 109/EC) Regulations 2807, the following sections of the Annual Report shall be treated
as forming part of this Report: the Chairman's Statement on pages 6and 7, the Chief Executive's Review on pages 8 and 11, the Operating Reviews
on pages 4810 73, the Financial Review on pages 27 to 37, the Principal Risks and Uncertainties on pages 22 to 26, the Transparency Reportin
Statement of Directors’ Responsibilities on page 139, the earnings per ordinary share in note 2.11 on page 166, the Key Perforrmance Indicators

on pages 14to 17 and the derivative financial instruments in note 3.10 on pages 176 and 177.

Substantial Holdings

The Company has been notified of the following shareholdings of 3% or more in the issued share capital (excluding treasury shares) of the Company
as at 31 March 2020 and 18 May 2020. For the purposes of the European Communities (Directive 2006/46/EC) Regulations 2009, detalls of the
substantial shareholdings in the Company are set out below:

As at 31 March 2020 As at 18 May 2020

% of |ssued % of lssued
Share Capttal Share Capital

No. of €0.25 {excludin No. of €0.25 {excludin

Ordinary Shares  treasury shares) Ordinary Sheres  treasury shares)
FMR LLC and FIL Limited on behalf of its direct and indirect subsidiaries 10,081,058 10.24% 10,160,863 10.33%
Allianz Global Investors GmbH 7,800,599 7.93% 7,622,530 7.75%
BlackRock, Inc 7,288,685 7.41% 7,347 845 747%
Pelharm Capital Limited 4355822 4.43% 4,105,822 4.17%
The Capital Group Companies, Inc. 3820836 3.88% 3775611 3.84%
Setanta Asset Management 3,482,721 3.54% 3,605,045 3.66%

These entities have indicated that the shareholdings are not ultimately beneficially owned by them.

Principal Subsidiaries
Details of the Company's principal operating subsidiaries are set out on pages 22410 227.

Research and Development
Certain Group companies are involved in ongoing developrment work aimed at iImproving the quality competitiveness, technology and range of their products.

Political Contributions
There were no political contributions which require to be disclosed underthe Electoral Act, 1997.

Accounting Records

The Directors are responsible forensuring that proper books and accounting records, as outlined in Section 281 to 285 of the Companies Act, 2014,
are kept by the Company. The Directors believe that they have complied with this requirement by providing adeguate resources to maintain proper
books and accounting records throughout the Group, including the appointment of personnelwith appropriate gualifications, experience and
expertise. The books and accounting records of the Company are maintained at the Company's registered office, DCC House, Leopardstown Road,
Foxrack, Dublin 18, Ireland.
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Takeover Requlations

The Company has certain financing facilities which may require repayrment in the event that a change in control occurs with respect to the Company.
Inaddition, the Company's long termincentive plans contaln change-of-control provisions which can allow forthe acceleration of the exercise of
share options or awards in the event that a change-of-control occurs with respect to the Company.

Directors’ Compliance Statement
Itis the policy of the Company to comply with its relevant obligations {as defined inthe Companies Act 2014). The Directors confirmthat there
is a Compliance Policy Staternent in place, as defined in Section 225(3)(a) of the Companies Act 2014.

The Directors confirm that the arrangements and structures that have been putin place are, in the Directors' opinion, designed to secure
a material compliance with the Company's relevant obligations and that these arrangements and structures were reviewed by the Company
during the financial year.

As reguired by Section 225(2) of the Companies Act 2014, the Directors acknowledge that they are responsible for the Company's compliance
with the relevant obligations. In discharging their responsibilities under Section 225, the Directors relied on the advice of persons employed by

the Company and of third parties, whom the Directors believe have the requisite knowledge and experience to advise the Company on compliance
with its relevant obligations.

Audit Committee
The Company has an Audit Committee, the members of which are set out on page 104.

Disclosure of Information to the Auditors

Each of the Directors individually confirm that:

+ Insofarastheyare aware, thereis no relevant audit information of which the Company's auditors are unaware; and

+  Thattheyhavetakenallthe steps that they ought to have taken (as defined in Section 33012} of the Companies Act 2014} as Directorsinorder
to make themselves aware of any relevant audit information and to establish that the Company's auditors are aware of such information.

Auditors
The auditors, KPMG, who were appointed on 17 July 2015, will continue in office in accordance with the provisions of Section 383 of the Companies
Act 2014,

As reguired under Section 381(1) (b} of the Companies Act 2014, a resolution authorising the Directors to determine the remuneration of the
auditors will be proposed at the 2020 AGM.

John Moloney, Donal Murphy

Directors
18 May 2020
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Statement of Directors’ Responsibilities

The Directors are responsible for preparing the Annual Report and the Group and Parent Company financial statements, in accordance with
applicablelawand regulations.

Cornpany law requires the Directors to prepare Group and Parent Cormpany financial statements each year. Under that law, the Directors are
required to prepare the Groupfinancial statements in accordance with IFRS as adopted by the European Unionand have elected toprepare the
Parent Companyfinancial statements in accordance with IFRS as adopted by the European Union and as applied in accordance with the provisions
of the Companies Act 2014.

Under company law, the Directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the assets,
liabilities and financial position of the Group and Parent Company and of the Group and Parent Company's profit or loss for that year.

In preparing each of the Group and Parent Company financial statements, the Directors are reqguired to:

» select suitable accounting policies and apply them consistently;

»  makejudgementsand estimates thatare reasonable and prudent;

» statethatthe financial staterments comply with IFRS as adopted by the European Union, and as regards the Parent Company, as appliedin
accordance withthe Companies Act 2014; and

= preparethefinancial statements onthe going concern basisunlessit is inappropriate to presume that the Group and the Parent Company will
continue in business.

The Directors arealsoreguired by the Transparency (Directive 2004/109/ECO) Regulations 2007 and the Transparency Rules of the Central Bank of
Ireland to include a Directors' Report containing a fair review of the business and a description of the principal risks anduncertainties facing the Group.

The Directors are responsible for keeping adequate accounting records which disclose with reasonable accuracy atany time the assets, lisbilities,
financial position and profit or loss of the Parent Company and which enable themto ensure that the financial staterments comply with the provision
of theCompanies Act 2014. The Directors are also responsible for taking all reasonable steps to ensure such records are kept by its subsidiaries
which enablethemto ensure that thefinandial statements of the Group comply with the provision of the Companies Act 2014. Theyare alsc
responsiblefor safeguarding the assets of the Parent Company and the Group, and hence fortaking reasonable steps for the preventicnand
detection of fraud and otherirregularities. The Directors are also responsible for preparing a Directors' Report that complies with the requirements
of the Companies Act 2014.

The Directors are responsible for the maintenance and integrity of the corporate and financialinformation included on the Group's and Parent
Company's website www.dcc.ie). Legislationinthe Republic of Ireland concerning the preparation and dissermination of financial staternents may
differ fromlegislationin otherjurisdictions.

Responsibility Statement as Required by the Transparency Directive and UK Corporate Governance Code

Eachof the Directors, whose names and functions are listed on pages 86 and 87 of this Annual Report, confirmthat, to the best of each person's

knowledge and belief:

+ the Groupfinanciel statements, prepared in accordance with IFRS as adopted by the European Unionand the Parent Companyfinancial
statements prepared in accordance with IFRS as adopted by the European Union as applied in accordance with the provisions of Companies
Act 2014, give atrue andfair viewof the assets, liabilities, financial position of the Group and Parent Company at 31 March 2020 and of the profit
orloss of the Group forthe yearthen ended;

+ theReportofthe Directors contained in the Annual Reportincludes afair review of the development and performance of the businessandthe
position of the Group and Parent Company, together with a description of the principal risks and uncertainties that they face;and

+ the Annual Report andfinancial statements, taken as a whole, provide the information necessary to assess the Group's performance, business
modeland strategy and is fair, balanced and understandable and provides the information necessary for shareholders toassess the Group's
position and performance, business model and strategy.

Onbehalfofthe Board
JohnMoloney Donal Murphy
Non-executive Chairman Chief Executive
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Financial Statements

Independent Auditor’s Report to the Members of DCC plc

1. Opinion: our opinion is unmodified

We have audited the financial statements of DCC ple ('the Company') for the yearended 31 March 2020which comprise the Group Income Staternent,
the Group Statement of Comprehensive Income, the Group and Parent Company Balance Sheet, the Group and Parent Company Statement of
ChangesinEquity, the Group and Parent Company Cash Flow Statement, and therelated notes, including the summary of accounting policies. The
financial reporting framework that has beenapplied in their preparationis Irish Law and International Financial Reporting Standards (IFRS') as adopted
bythe European Union and, as regards the Company financial statements, as applied in accordance with the provisions of the Companies Act 2014.

Inour opinion:

+ thefinancialstatements give atrue and fair view of the assets, llabilities and financial position of the Group and the Parent Companyas at
31March 2020 and of the Group's profit forthe year then ended;

+ the Groupfinancial statements have been properly prepared in accordance withIFRS as adopted by the European Union;

» TheParent Companyfinancial statements have been properly prepared in accordance with IFRS as adopted by the European Union, as applied
in accordance with the provisions of the Companies Act 2014;and

» TheGroupandParent Companyfinancial statements have been properly prepared in accordance with the requirements of the Companies Act
2014 and, as regards the Group financial statements, Article 4 of the |AS Regulation.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (Ireland) and applicable law. Our responsibilities under those standards
are furtherdescribedinthe Auditor's Responsibilities section of our report. We believe that the audit evidence we have obtainedis a sufficientand
appropriate basis for our opinion. Our audit opinion is consistent with our report tothe Audit Committee.

Wewere appointedas auditor by the members on 31 July 2015. The period of totaluninterrupted engagement is the five years ended 31 March 2020.
We have fulfiled our ethical responsibilities under, and we remained independent of the Group in accordance with, ethicalrequirements applicable in
Ireland, including the Ethical Standard issued by the Irish Auditing and Accounting Supervisory Authority (1AASA) as applied tolisted public interest
entities. No non-audit services prohibited by that standard were provided.

2. Key audit matters: our assessment of risks of material misstatement

Key audit matters are those matters that, in our professicnal judgement, were of most significance in the audit of thefinancialstatements and include
the most significant assessed risks of material misstatement (whether or not due to fraud) identified by us, including those which had the greatest
effecton:the overall audit strategy; the allocation of resources in the audit; and directing the efforts of the engagement team. These matters were
addressed in the context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opiniononthese matters.

Inarriving at our audit opinion above, the key audit matters, in decreasing order of audit significance, were as follows:

Valuation of goodwill and intangible assets £2,127 million (2019: £2,070 million}
Refer tonote 5.9 (accounting poficy) and note 3.3 (financial disclosures)

The key audit matter Howthe matterwas addressed in cur audit

The Group has significant goodwilland We considered the key judgernents made by the Directorsinthe cash flowforecasts used inthe
intangible assets arising fromacguisitions.  determination of the values in use foreach CGU. We also considered the manner inwhich CGUs
Thereisariskthatthe carrvingamountsof wereidentified. To assess the Group's cash flow forecast models calculations we:
goodwillandintangible assetswillbemore +  evaluated the mathematicalaccuracy of the cash flow forecasts;

thanthe estimated recoverableamount.  +  consideredthe accuracy of management's cashflowestimatesin previcus years by comparing
The recoverable amount of goodwill and historicalforecaststoactual outturns;

intangible assetsis arrived at by forecasting assessed the appropriateness of the country specific discount rates applied in determiningthe value

and discounting future cash flows to inuse of each CGU with the assistance of anin-house valuation specialist;

determine valueinuse calculations foreach »  evaluated and challengedthe key assumptions used todevelop the projected financial information
Cash Generating Unit (CGU'). These cash regarding future profitability and the long-termeconomic growth rates applied;

flows areinherently highlyjJudgementaland + assessed and challenged the assumptions used by managementin relation to the possibleimpact
rely on certain key assumptions including of Covid-19 on the projected financial information, in particular the assumption regarding the period
future trading performance, future of disruptionto normalactivity levels;

long-termgrowth rates, and country » performed an overallevaluation of the individual CGU discounted cash flow models based on our
specific discount rates. knowledge ofthe Group and our reading of the Group's 3 Year Plan combined with external data

whichwe considered relevant;

+ comparedthevalueinuseforthe Group asawhole tothe Group's market capitalisation;

+ evaluated the sensitivity analysis carried out by management inrelation to the key assumptions
usedindeveloping the projections; and

+ readthe description of theimpairmenttesting of goodwilland intangible assets set outinnote 3.3
tothe financial staterments toassess the accuracy of the Group's disclosures relating toestimation
uncertainty, key judgements and assurnptions made.

Our proceduresin respect of this risk were performed as planned. We foundthat the assumptions applied

in management’s cash flow forecast modelsused inthe determination of value in use were appropriate.
We read the disclosures of key judgements made and found themto be appropriate.
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Acquisition accounting on business combinations £235 million {2019: £296 million}
Refertonote 5.9 (accounting poficy) and note 5.2 (financial disclosures)

The key audit matter Howthe matterwas addressedin cur audit

Duringthe yearended 31 March 2020, the  For significant acquisitions completed during the year, our audit engagerment team, supported by

Group completed a number of acquisitions  ourtaxandvaluationspecialists, challenged the purchase price allocation adjustments, and the

at a cost of £235 million. identification of and valuation of acquired intangible assets as all such elements involved significant
Judgement by management.

Significantjudgement has beenexercised

by managementin establishing the initial As partof our procedures we considered:

estimates of the fairvalues of theidentifieble « the appropriateness ofthe acquisition accounting applied, including the timing at which control
acquired assets and liabilities togetherwith was deemedtohave passed;

the goodwill intangible assets and deferred  +  the appropriateness of the fair values ascribed to assets and liabilities of the acquired business
tax arising on acquisition in preparing their by management;

purchase price allocation. » theappropriateness ofthe period over which intangible assets identified willbe amortised; and

» theadequacyof the related disclosures in the notes to the financial statements.

Significant audit resources were allocated to these procedures, including, the audit of the opening
balance sheets by our KPMG component teams.

Quraudit proceduresinrespect of this risk were performed as planned and without exception.

Investment in subsidiary undertakings £1,218 million (2019: £807 million}and amounts owed by subsidiary undertakings £379 million
(2019: £570 million}
Refer tonote 5.9 (accounting poficy) and notes 6.4 and 6.5 (financial disclosures)

The key audit matter How the matterwas addressedin cur audit

The carryingamountof the Parent We compared the carryingameount of 100% of amountsincluded ininvestments in subsidiaries
Cormpany'sinvestmentsinandtheamounts  withthe respective subsidiaries' net assets values toidentify whetherthe netassets values, being
owed by subsidiary undertakings represents  anapproximation of their minimum recoverable amount, were in excess ofthe carrying amount.
999%(2019: 95%, of the Parent Company's

total assets. Theirrecoverabilityis notahigh  We found the carrying amount of the investrent in and amounts owed by subsidiaries to be acceptable.
risk of significant misstaterment or subject

to significant judgement. However, due

totheir materiality inthe context ofthe

Parent Companyfinancial statements,

thisis considered to be the areathat had

the greatest effect on ouroverall Parent

Cornpany audit.

3. Our application of materiality and an overview of the scope of ouraudit

The materiality for the Group financial statements as awhole was setat £15.4 million. This has been calculated based on 5% of the Group profit before
taxation of £311 milionwhich we censider to be one of the principal considerations for members of the Companyin assessing the financial performance
of the Group. The materiality for the prior year Group financial statements as a whole was set at £16.4 million. This was calculated based on 5% of the
Group profit before taxation. We report to the Audit Committee all corrected and uncorrected misstatements we identified through curaudit with a
value in excess of £0.8 million (2019: £0.8 million), in addition to other audit misstatements belowthat threshold that we believe warranted reporting
onqualitative grounds.

Materiality for the Parent Company financial statements as a whole was set at £13 million (2019: £11.8 million), determined with reference toa
benchmark of Parent Company total assets of which it represents 0.8% (2019: 0.8%,.

Allofthe Group's reporting components were subjected to audits for Group reporting purposes. The Group audit teaminstructed component auditors
as tothe significant areas tobe covered, including the relevant risks detalled above and the information to bereported back. The Group auditteam
approved the materiality for components, which ranged from £1.5 million to £5.0 million, having regard to the mix of size and risk profile ofthe Group
acrossthe components. The work on all components was performed by component auditors.

The Group audit team liaised extensively with all significant cormponents in order toassess the audit risk and strategy and work undertaken. Video
and telephone conference meetings were held with these component auditors, as wellas with auditors of other components across the Group.
Atthese meetings, the findings reported to the Group audit teamwere discussed in more detail, and any further work required by the Group audit
teamwas then performed by the componentauditor.
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Independent Auditor’s Report to the Members of DCC plc continued

4.We have nothing toreport ongoing concern

We are required toreport to youif:

= wehave anything material to add ordraw attention toin relation tothe Directors' Statement on page 21 of the financial statements onthe use
of the going concern basis of accountingwith no material uncertainties that may cast significant doubt overthe Group and Parent Company's
use of that basis fora period of at least 12 months fromthe date of approval of the financial statements; or

+ iftherelated statement underthe Listing Rules of the UK Listing Authority is materially inconsistent with our audit knowledge.

We have nothing toreportinthese respects.

5. We have nothing to report on the otherinformationin the Annual Report
The Directorsare responsible for the other information presented inthe Annual Report togetherwith the financial staternents. The otherinformation
comprises the information the Directors' Report and the Strategic Report and Governance sections of the Annual Report.

The financial statements and our auditor's report thereon do not comprise part of the otherinformation. Our opinion onthe financial staterments
does not cover the otherinformationand, accordingly, we do not express an audit opinion or, except as explicitly stated below, any formof assurance
conclusionthereon.

Ourresponsibilityisto read the otherinformation and, in doing so, considerwhether, based onourfinancial statements audit work, the information
thereinis materially misstated orinconsistent with the financial staternent s or our audit knowledge. Based solely onthat work we have not identified
material misstatermentsin the otherinformation.

Based solely onourwork onthe other informationinthose parts of the Directors' Report specified for our consideration;
+ we have notidentiflied material misstatements inthe Directors Report;

+ inouropinion, theinformation giveninthe Directors' Report is consistent with the financial staterments; and

+ inouropinion, the Directors' Report has been prepared in accordancewith the Companies Act 2014,

Disclosures of principal risks and longer-term viability

Based on the knowledge we acquired during our financial statements audit, we have nothing material toadd or drawattention to inrelation te:

+ the Principal Risks disclosures describing theserisks and explaining howthey are being managed and mitigated;

+ the Directors’ confirmation within the Risk Report on pages 18 to 26 that they have carried out a robust assessment of the principal risks facing
the Group, including those that would threatenits business model, future performance, solvency and liquidity; and

» the Directors’explanationinthe Risk Report of how they have assessed the prospects of the Group, over what period they have done so and why
they considered that period to be appropriate, and their staterment as to whether they have a reasonable expectation that the Groupwill beable
to continue in operation and meet its liabilities as they fall due overthe period of their assessment, including any related disclosures drawing
attentionto any necessary gualifications orassumptions.

Other corporate governance disclosures

We are required to address the following items and report to you in the following circumstances:

+  Falr, balanced and understandable: if we have identified material inconsistencies between the knowledge we acquired during our financial
statements audit and the Directors’ statement that they consider that the Annual Repert and financial staternents taken as awhole is fair,
balanced and understandable and provides the information necessary for members to assess the Group's position and performance, business
model and strategy;

+  Reportofthe Augit Committee: if the section of the Annual Report describing the work of the Audit Committee does notappropriately address
matters communicated by us to the Audit Cormmittee; or

«  Statement of compliance with UK Corporate Governance Code:if the Directors' statement does not properly disclose a departure from provisions
of the UK Corporate Governance Code specified by the Listing Rules of the UK Listing Authority for our review.

We have nothing to reportinthese respects.

Inaddition, as required bythe Companies Act 2014, we report, in relation toinformation giveninthe Corporate Governance Statement on pages S0

to 98, that:

= basedontheworkundertakenfor our audit, in our opinion, the description of the main features of internalcontrol and risk management systems
inrelationtothefinancialreporting process, and information relating to voting rights and other matters required by the European Communities
(Takeover Bids (Directive 2004/EC)) Regulations 2006 and specified for our consideration, is consistent with the financial statements and has
been preparedin accordance with the Act;

+ based onourknowledge andunderstanding of the Parent Company and its environment obtained in the course of our audit, we have not identified
any materialmisstaternents in that information; and

+ the Directors' Report contains the information required by the European Union (Disclosure of Non-Financialand Diversity Information by certain
large undertakings and groups) Regulations 2017.

We alsc report that, based onwork undertaken forour audit, other informationreguired bythe Actis contained inthe Corporate Governance Statement.
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6. Our opinions on other matters prescribed the Companies Act 2014 are unmodified
We have obtained allthe information and explanations which we consider necessaryfor the purpose of our audit.

Inouropinion, the accounting records of the Parent Company were sufficient to permit the financial statements to be readily and properly audited
and the financial statements are in agreement with the accounting records.

7.We have nothing to report on other matters on which we are required to report by exception
The Companies Act 2014 requires us to report to you If, in our opinicn, the disclosures of Directors' remunerationand transactions required by
Sections 305 to 312 of the Act are not made.

The Companies Act 2014 also requires us to report to you f, in our opinion, the Company has not provided the information required by section 5(2)
to (7) of the European Union (Disclosure of Non-Financialand Diversity Information by certain large undertakings and groups) Regulations 2017 for
theyear ended 31 March 2020 as required by the European Union (Disclosure of Non-Financialand Diversity Information by certain largeundertakings
and groups) amendment) Regulations 2018.

The Listing Rules of the UK Listing Authority require us to review:

= theDirectors'statement, set out on page 21, inrelationtogoing concern andlongertermviability;

» thepart of the Corporate Governance Statement on pages 9010 98 relating to the Company's compliance with the provisions of the UK
Corporate Governance Code specified for our review; and

= certainelements of disclosures inthe report to shareholders by the Board of Directors' remuneration committee.

8.Respectiveresponsibilities

Directors’ responsibilities

As explained morefullyintheir staterment set out on page 139, the Directors are responsible for: the preparation of the financial statements including
being satisfied that they give atrue and fairview; such internal control as they determine is necessaryto enable the preparation of financial staterments
that are free from material misstaternent, whether due tofraud or error; assessing the Group and Parent Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern; and using the going concern basis of accounting unless they eitherintend to
liquidate the Group or the Parent Company orto cease operations, or have norealistic alternative butto doso.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whetherthe financial statements as a whole are free frommaterial misstaternent, whether
due to fraud or error, and toissue our opinion in an auditor's report. Reasonable assurance is a high level of assurance, but does not guarantee thatan
audit conducted in accordance with 1SAs (Ireland) will always detect a material misstatement when it exists. Misstatements can arise fromfraud, other
irregularities or errorand are considered material if, individually orin aggregate, they could reasonably be expected toinfluence the economic decisions
of userstakenonthe basis of the financial statements. The risk of not detecting a material misstaterment resulting fromfraud or other irregularities
is higherthanfor one resulting fromerror, as they may involve collusion, forgery, intentional omissions, misrepresentations, orthe override of internal
controland may involve any area of law and regulation not just those directly affecting the financial statements.

Afuller description of our responsibilities is provided on IAASA's website at:
https://www.iaasa.ie/getmedia/b2 38901 3-1cfb-458h-9b8f-a98202dc9c3a/Description_of_auditors_responsiblities_for_audit.pdf

9. The purpose of our audit work and to whom we owe our responsibilities

Ourreportis made solely to the Company's members, as a body, in accordance with Section 391 of the Companies Act 2014, Our auditwork has been
undertaken so thatwe might state tothe Company's members those matters we are requiredto stateto themin an auditor's report andfor no other
purpose. Tothe fullest extent permitted by law, we donct accept or assume responsibility to anyone otherthan the Company and the Company's
members, as a body, for our audit work, for our report, or forthe opinions we have formed.

Conall O'Halloran

forand on behalf of

KPMG

Chartered Accountants, Statutory AuditFirm
1Stokes Place

St. Stephen's Green

Dublin 2

Ireland

18 May 2020
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Group Income Statement
For the yearended 31 March 2020

2020 2019
exoeptio?ﬁra?; Ex:;:\p:ti:g?és) Total exceptio:raeI; Exc(?ﬁ%tgggég). Tetal
Nete £'000 £000 £'000 £000 £'000 £000
Revenue 21 14,755,393 - 14,755,393 15,226,893 — 15226893
Cost of sales {13,015,419) - (13,015,419) (13,589,254) — (13,589,254)
Gross profit 1,739,974 - 1,739,974 1637639 — 1637639
Administration expenses {457,722) - {457,722) (410,388) — (410,388)
Selling and distribution expenses (813,326) - (813,326) [793,514) - [793,514)
Ctheroperating income/lexpenses) 2.2 25,342 (65,486) (40,144) 26,785 (28,185) (1,400)
Adjusted operating profit 21 494,268 (65,486) 428,782 460,522 (28,185) 432,337
Amortisationof intangible assets 21 {62,138) - {62,138) (63,312} — (63,312)
Operating profit 432,130 (65,486) 366,644 397,210 (28,185) 369,025
Finance costs 2.7 (94,824) (860) (95,684) (8%,595) - (83,595)
Financeincome 27 39,510 - 39,510 36880 4,307 41,287
Share of equity accounted investments' profit after tax 28 1,015 - 1,015 717 - 717
Profitbefore tax 377,831 (66,346) 311,485 351,312 (23,878} 327434
Income tax expense 29 (60,625) 3,290 {57,335) [55,617) 685) (56,302)
Profit after tax for the financial year 317,206 {63,056) 254,150 295695 124,563} 271,132
Profit attributable to:
Owners ofthe Parent Company 308,500 {62,991) 245,509 287156 (24,563) 262,593
Non-controlling interests 8,706 (65) 8,641 8,539 - 8,539
317,206 {63,056 254,150 295,655 124,563) 271,132
Earnings per ordinary share
Basic earnings pershare 211 249.64p 280.14p
Diluted earnings pershare 211 249.21p 279.73p

The currentfinancial yearincludes the impact of the adoption of IFRS 16 Leases; the comparatives have not been restated inaccordance with

transitional guidelines.
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Group Statement of Comprehensive Income
For the yearended 31 March 2020

2020 2015
Note £'000 £000
Group profit forthe financial year 254,150 271,132
Other comprehensive income:
Items that may be reclassified subsequently to profit or loss
Currencytranslation:
—arisinginthe year 5,763 5649
—recycledtothe Income Statement on disposal (397) -
Movements relating to cash flow hedges {34,206) 1,555
Movernent in deferred tax liabllity on cash flow hedges 28 5,816 (264)
(23,024 6,940
Items that will not be reclassified to profit orloss
Group defined benefit pension obligations:
—remeasurernents 315 4,132 (1,346)
—movementindeferred tax asset 29 (s60) 223
3,572 11,123)
Other comprehensive income for the financial year, net of tax (19,452) 5,817
Total comprehensive income for the financial year 234,698 276,949
Attributable to:
Ownersofthe Parent Company 224,496 269,387
Non-controlling interests 10,202 7,562

234,698 276,949
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Group Balance Sheet
Asat31 March 2020

2020 2015
Note £'000 £000
ASSETS
Non-current assets
Property, plant and equipment 31 1,089,027 996,536
Right-of-use leased assets 32 304,097 -
Goodwill 33 1,467,150 1,445,145
Intangible assets 33 659,742 624,413
Equity accounted investments 34 27,729 24,233
Deferred income tax assets 314 35,362 26,142
Derivative financialinstruments 3.10 232,766 143,554
3,815,873 3260023
Current assets
Inventories 3.5 630,996 678,006
Trade and otherreceivables 36 1,647,117 1,517,507
Derivative financialinstruments 3.10 32,656 67987
Cash and cash equivalents 3.9 1,794,467 1,554,093
4,105,236 3,817,593
Totalassets 7,921,109 7077616
EQUITY
Capital and reserves attributable to owners ofthe Parent Company
Share capital 41 17,422 17,422
Share premium 41 882,887 882,561
Sharebased payment reserve 4.2 34,914 28,706
Cashflowhedge reserve 4.2 (43,277) (14,887)
Foreigncurrencytranslation reserve 4.2 111,527 107,722
Otherreserves 4.2 932 932
Retained earnings 43 1,482,288 1,368,250
Equity attributable to owners of the Parent Company 2,486,693 2,390,706
Non-controlinginterests 4.4 54,765 42,821
Total equity 2,541,458 2433527
LIABILITIES
Non-current liabilities
Borrowings 311 1,856,004 1,441,904
Lease creditors 312 259,456 452
Derivativefinandial instruments 3.10 3,729 1122
Deferredincome tax liabilities 314 179,959 174,250
Post-employment benefitobligations 315 {7,315) 11.397)
Provisions for liabilities 317 264,208 269,680
Acquisition related liabilities 316 77,381 73586
Governmentgrants 318 331 342
2,633,753 1555,839
Current liabilities
Trade and otherpayables 37 2,318,758 2218838
Current income tax liabilities 36,487 49,799
Borrowings 311 230,264 331124
Lease creditors 312 47,411 449
Derivative financial instruments 3.10 30,144 5,008
Provisions for liabilities 3.17 46,581 47,208
Acquisition related liabilities 316 36,253 27824
2,745,898 2684250
Totallliabilities 5,379,651 4,644,089
Total equity and liabilities 7,921,109 7077616

John Moloney, Donal Murphy, Directors

The currentfinancial yearincludes the impact of the adoption of IFRS 16 Leases; the comparatives have not been restated in accordance with
transitional guidelines.
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Group Statement of Changes in Equity

For the year ended 31 March 2020

Attributable to owners of the Parent Company

Share Share  Retained Other :ontrt:‘ll?:\;
inotedd) Dotedd) mmoted) (hotedsl  Total inoteddl  equity

£'000 £000 £000 £000 £000 £000 £000
At 1 April 2019 17,422 882,561 1,368,250 122,473 2,390,706 42,821 2,433,527
Profit for the financial year - - 245,509 - 245,509 8,641 254,150
Other comprehensive income:
Currencytranslation:
—arisingin the year - - - 4,202 4,202 1,561 5,763
—recycledtothe Income Statement on disposal - - - {397) {397) - {397)
Group defined benefit pension obligations:
—remeasurements - - 4,132 - 4,132 - 4,132
—movementindeferred tax asset - - {s60) - {560) - {560)
Movements relatingto cashflowhedges - - - {34,206) (34,206) - {34,2086)
Movernent in deferred tax iabllity on cash flow hedges - - - 5,816 5,816 - 5,816
Total comprehensiveincome - - 249,081 (24,585) 224,496 10,202 234,698
Re-issue of treasury shares - 326 - - 326 - 326
Share based payment - - - 6,208 6,208 - 6,208
Sale of equityinterest to non-controllinginterest - - 4,169 - 4,169 1,742 5,911
Dividends - - {139,212) - {139,212) - {139,212)
At 31 March 2020 17,422 882,887 1,482,288 104,096 2,486,693 54,765 2,541,458
Forthe year ended 51 March 2019 Attributable to cwners of the Parent Company Non-

Share Share Retained Other controling

fomaD)  fomil)  owes  theieas Totd  eid  eoty

£'000 £'00 £'000 £'000 £'000 ‘000 ‘
At 1April 2018 15455 280,533 1,237937 108733 1,642,658 35259 1677917
IFRS 9transition adjustrment - - (3,349) - (3,349) - (3,349
At 1 April 2018 (restated) 15455 280,533 1,234,588 108733 1,639,309 35259 1674568
Profit for the financial year - - 262,593 - 262,593 8,539 271,132
Other comprehensive income:
Currencytranslation - - - 6,626 6,626 977) 5649
Group defined benefit pension obligations:
—remeasurements - - {1,346 - (1,346) - (1,3486)
—movementindeferred tax asset - - 223 - 223 - 223
Movements relatingto cash flow hedges - - - 1555 1,555 - 1,555
Movement in deferred tax liability on cash flow hedges — — — (264) (264) — (264)
Totalcomprehensiveincome - - 261,470 7917 269,387 7562 276,949
lssue of share capital 1967 600970 {10,847 - 592090 - 592,090
Re-issue of treasury shares - 1,058 - - 1058 - 1058
Sharebased payment - - - 5823 5823 - 5823
Dividends - - (116,961) - (116961) - (116961)
At 31 March 2015 17422 882561 1368250 122,473 2,380,706 42,821 2433527
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Group Cash Flow Statement
For the yearended 31 March 2020

2020 2015
Note £'000 £000
Operating activities
Cash generated from operations before exceptionals 5.3 723,965 607,505
Exceptionals {30,922) (34,619)
Cash generated from operations 693,043 572,886
Interest paid (including lease interest} (84,975) (78.031)
Income tax paid (78,961) 134,500)
Net cash flow from operating activities 529,107 460,355
Investing activities
Inflows:
Proceeds fromdisposal of property, plantand equipment 13,166 8810
Dividends received from equity accounted investments - 420
Disposals of subsidiaries 36,688 8492
Interest received 39,188 34,831
89,042 52,553
Outflows:
Purchase of property, plantand equipment (181,014) (182,311)
Acquisition of subsidiaries 5.2 (192,189)  (266,525)
Payment of accrued acquisition related liabilities 316 (35,339) (30,311)
{408,542) (479,147)
Net cash flow from investing activities {319,500) (426,594)
Financing activities
Inflows:
Proceeds fromissue of shares 326 593,148
Net cash inflow on derivative financial instruments 18,574 -
Increase ininterest-bearing loans and borrowings 408,095 201,357
Increase infinance lease liabilities - 492
426,995 794997
Outtlows:
Repayrment of iInterest-bearing loans and borrowings (248,017) (201,357)
Repayment of lease creditors (principal) (55,225) (630)
Dividends paid to owners of the Parent Company 2.10 {139,212) (116961)
{442,454) (318,948)
Net cash flow from financing activities (15,459) 476,049
Changeincashand cashequivalents 194,148 509,810
Translation adjustment 24,597 (8,075)
Cash and cash equivalents at beginning of year 1,466,028 964,293
Cashand cashequivalents at end of year 39 1,684,773 1466028
Cash and cash equivalents consist of:
Cash and short-term bank deposits 39 1,794,467 1,554,093
Overdrafts 39 (109,694) (88,065

1,684,773 1466028

The currentfinancial yearincludes the impact of the adoption of IFRS 16 Leases; the comparatives have not been restated inaccordance with
transitional guidelines.
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Notes to the Financial Statements

Notes to the financial statements provide additional information required by statute, accounting standards or Listing Rules. For clarity,
each note begins with a simple introduction outlining the purpose of the note.

Section 1 Basis of Preparation

1.1 Statement of Compliance
International Financial Reporting Standards ('IFRS') require an entity whose financial statements comply with IFRS
to make an explicit and unreserved statement of such compliance inthe notes to the financial statements.

The consolidated financial statements of DCC plc have been prepared in accordance with International Finangial Reporting Standards (1FRSYand their
interpretations approved by the International Accounting Standards Board (1ASB'} as adopted by the European Union ('EU') and those parts of the
Companies Act, 2014 applicable to companies reportingunder IFRS.IFRS as adopted by the EUdiffer in certain respects fromIFRS as issued by the [ASB.
Boththe Parent Company and the Group financial staterments have been preparedinaccordance with IFRS as adopted by the EU and referencesto IFRS
hereafter should be construed as references to IFRS as adopted by the EU. In presenting the Parent Companyfinancial staterents togetherwith the
Group financial statements, the Parent Company has availed of the exermption in Section 304(2) of the Companies Act, 2014 not to present its individual
Income Statement and related notes that form part of the approved Parent Company financial staterments. The Parent Company has also availed of
the exemptionfromfiling its individual Income Statement withthe Registrar of Companies as permitted by Section 304(2) of the Companies Act, 2014.

The Going Concern Statement on page 21 forms part of the Group financial statements.

DCC plec, the ultimate Parent Company. is a publicly traded limited company incorporated and domiciledinthe Republic of Ireland. DCC plc's shares
hawve a Premium Listing on the Official List of the United Kingdom Listing Authority and are traded solely onthe London Stock Exchange.

1.2 Basis of Preparation

This sectionincludes information onnew accounting standards, amendments and interpretations, whether they
are effective forthe current year orinlater years, and how they are expected to impact the financial position and
performance of the Group.

The consolidated financial statements, whichare presented in sterling, rounded tothe nearest thousand, have been prepared underthe historical
cost convention, as modified by the measurement at fairvalue of share-based payments at the date of grant, post-employment benefit obligations
and certainfinancial assets andliabilities including derivative finandial instruments. The carrying values of recognised assets and liabilities that are
hedged viafairvalue hedges are adjusted torecord changes inthe fair values attributable to the risks that are being hedged.

The accounting policies applied in the preparation of the financial staterments forthe year ended 31 March 2020 are set out innote 5.9. These policies
have been applied consistently by the Group's subsidiaries and equity accountedinvestrments for all periods presentedinthese consolidatedfinancial
statements except for the adoptionof IFRS 16 Leases which has been applied inthe current financial year only.

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. In addition, it requires
management toexercise judgementinthe process of applyingthe Company's accounting policies. The areas involving a high degree of judgerment
or complexity, orareas where assumptions and estimates are significant to the consolidated financial staterments are detailed in note 1.4.

Adoption of IFRS and International Financial Reporting Interpretations Committee {'IFRIC’) Interpretations
The Group has adopted the following standards, interpretations and amendments to existing standards during the financial year:

IFRS 16 Leases

This standardreplaces |AS 17 Leases. The changes under IFRS 16 are significant and predominantly affect lessees, the accounting forwhichis
substantially reformed. The lessoraccounting requirernents containedinIFRS 16's predecessor, IAS 17, remain largely unchanged. The mainimpact on
lesseesisthatalmost all leases are recognised on the balance sheet as the distinction between operating and finance leases is removed for lessees.
Under IFRS 16, an asset (the right to use the leased itern) and a llability (the lease creditor) to pay rentals are recognised. The only exernptions are
short-termleases and low-value leased assets. Thestandardintroduces new estimates and judgementalthresholds that affect the identification,
classification and measurement of lease transactions.

The Group adopted IFRS 16 on the transition date of 1 April 2019 using the modified retrospective approach, which means that comparatives do not

needtoberestated. The Group applied the following practical expedients whenapplying IFRS 16 to leases previously classified as operating leases

under|AS 17:

+  Accountforleases endingwithin 12 months of the date of initial application as short-term leases;

» Applyasingle discount rate to a portfolio of leases with reasonably similar characteristics; and

» Relyona previous assessment of whether leases are onerous in accordance with IAS 37 immediately before the date of initialapplicationas an
alternative to performing animpairment review.
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Notes to the Financial Statements continued

1.2 Basis of Preparation continued

= Attransition date, the Group calculated the lease commitments outstanding at that date and applied appropriate discount rates to calculate the

:g present value of the lease commitment which was recognised as a creditor and a right-of-use leased asset on the Group's Balance Sheet. Adjustments

S were made for any related prepayments, accruals and onerous lease provisions with no adjustment to opening retained earnings. The discount rates
applied were arrived at using a methodology to calculate the incremental borrowing rates across the Group. The Group engaged aspecialist valuation

~ expertto assist with this process. The weighted average incremental borrowing rate applied to lease creditors onthe Consolidated Balance Sheet
was 3.0%at 1 April 2019.

~”

Inthe Income Statement, the Group previously recognised operating leaserentals in operatingexpenses. Under IFRS 16, a right-of-use leased assetis
< capitalised and depreciated over the termof the lease as an operating expense with an associated finance cost applied annually to the lease creditor.
The Group avails of the exemnption from capitalising lease costs for short-term leases and low-value assets wherethe relevant criteria are met; such
lease costs continue tobe expensed inthe Income Statement as incurred. Wholly variable lease payments directly linked to sales or usage are also

© expensed asincurred. See note 3.12, Lease Creditors, for further information.

The adoptionof IFRS 16 had a materialimpact onthe Group's financial statements as follows:
+ Right-of-use leased assets: increase of £297 million ontransitionat 1 April 2019;

+ Leasecreditors: increase of £294 millionontransition at 1 April 2019;

+  Adjusted operating profit: increase of £5.8 millonin the year; and

» Netfinance cost:increase of £8.6 milloninthe year.

Areconciliation of the operating lease commitment previously reported under |AS 17 tothe discounted lease creditor as at 1 April 2019 under
IFRS 161s as follows:

Asat 1 April

2015

£000

Operating lease commitment under IAS 17 376,337
Contracts identified as leases under [FRS 16 25,509
Wholly variable leases not capitalised under IFRS 16 {29,749)
Cormmitrnents relatingtolow-value leased assets and short-term leases (5,017)
Impact of discounting (72,940)
Impact of adoption of IFRS 16 294,140
Existingl AS 17 finance leases 901
Discountedlease creditorunder IFRS 16as at 1 April 2019 295,041

IFRIC 23 Uncertainty over income Tax Treatments

This IFRIC clarifies the accountingforuncertainties in income taxes and is applied to the determination of taxable profit (or tax loss), tax bases,
unused tax losses, unusedtax credits andtex rates, whenthereis uncertainty over incometax treatmentsunder|AS 12 Income Taxes. Theadoption
of thisIFRIC has had animmaterialimpact onthe Group's financial statements.

AmendmentstolFRS 9, IAS 38 and IFRS 7 Interest Rate Benchrark Heform

The Group has elected to early adoptthe amendmentsto IFRS 8, IAS 39 and IFRS 7 interest Rate Benchmark Reformissued in September 2019 for
thefinancialyearended 31 March 2020. In accordance with the transition provisions, the amendments have been adopted retrospectively to hedging
relationships that existed at the start of the financial year or were designated thereafter, and to the amount accumulated in the cash flow hedge
reserve at 1 April 2019. Theamendments provide termporary relieffrom applying specific hedge accounting requirements to hedging relationships
directly affected by Interbank Offered Rates ( IBOR') reform. The reliefs have the effect that IBOR reform should not generally cause hedge
accounting to terminate. However, any hedge ineffectiveness continues to be recorded in the Incorme Statement. Furthermore, theamendments
set out triggers for when the refiefs willend, which include the uncertainty arising frominterest rate benchmark reformne longer being present.

The following changes to IFRS became effectiveforthe Group during the year but did not result in material changes to the Group's consclidated
financial statements:

= Annuallmprovements 1o IFRS Standards 2015-2017 Cycle

+  Amendments tolAS 19: Plan Amendment, Curtailment or Settlement

+  Amendments tolAS 28: Long-terminterestsin Associates and Joint Ventures

+  Amendments to|FRS 9: Prepayment Features with Negative Compensation

Standards, interpretations and amendments to published standards that are not yet effective

The Group has not applied certain new standards, amendmentsandinterpretations to existing standards that have beenissued but are not yet effective.
Theseinclude:

+  Amendments toReferences to Conceptual Framework in IFRS Standards

+ Definitionof a Business (Amendments to IFRS 3)

«  Definitionof Material (Amendmentsto IAS 1and IAS 8)

= IFRS517 insurance Contracts
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1.3 Basis of Consolidation
This section details how the Group accounts for the different types of interests it has in subsidiaries and equity
accounted investments.

Subsidiaries

Subsidiaries are allentities (including structured entities) over which the Group has control. The Group controls anentity when the Group has power
over its relevant activities, is exposed to, or has rights to, variable returns from its involvernent with the entity and has the ability to affect those returns
through its power overthe entity.

The results of subsidiary undertakings acquired or disposed of during the year are included in the Group Income Statement fromthe date of thelir
acquisition oruptothe date of their disposal. Where necessary, adjustments are made tothe financlal statements of subsidiaries to bring their
accounting policies into line with those used by the Group.

Equity accountedinvestments

The Group'sinterests in equity accounted investrments comprise interests in assoclates. Associates are those entities in which the Group has
significant influence, but not control orjoint control, over the financial and operating policies. They are initially recognised at cost, which includes
transaction costs. Subsequent toinitial recognition, the consclidated financial staternents include the Group's share of the profit orloss and other
comprehensive income of the equity accounted investments, untilthe date onwhich significantinfluence ceases.

Transactions eliminated on consolidation

Intra-group balances and transactions, and any unrealised incorne and expenses arising fromintra-group transactions, are eliminated. Unrealised
gains arising fromtransactions with equity accounted investees are eliminated against the investment to the extent of the Group'sinterestin the
investee. Unrealised losses are eliminated in the same way as unrealised gains, but only to the extent that there is no evidence of impairment.

1.4 Critical Accounting Estimates and Judgements
This section sets out the key areas of judgement and estimation that management has identified as having & potentially
materialimpact onthe Group's consolidated financial statements.

The preparation of financial statementsin conformity with IFRS requires the use of accounting estimates and assumptions. It also requires management
toexercise itsjudgementin the process of applying the Group's accounting policies. The Group's main accounting policies affecting its results of
operations and financial condition are set outin note 5.9. We continually evaluate our estimates, assumptions and judgements based on available
informationand experience. As the use of estimates is inherent infinancial reporting, actual results could differ fromthese estimates. The estimates
and underlying assumptions are reviewed on an ongoing basis and management has discussed its critical accounting estimates and associated
disclosures withthe Audit Committee. Management considers the accounting estimates and assumptions discussed belowto beits critical

accountingestimates ('E') andjudgements (J'):

Goodwill(E, J)

The Group has capitalised goodwillof £1,467.2 million at 31 March 2020. Goodwillis required to be tested forimpairment at least annually or more
frequentlyifchangesincircurmnstances orthe occurrence of events indicating potentialimpairment exist. The Group uses the present value of future
cash flows to determine recoverable amount. Incalculating the value inuse, management judgement and estimationis required inforecasting cash
flows of cash-generatingunits, in determining terminal growth values and in selecting an appropriate discount rate. Sensitivities to changesin
assurmnptions are detailed innote 3.3,

Business combinations (E)

Business combinaticns are accounted for using the acquisition method which requires that the assets andliabilities assumed are recorded at their
respective fair values at the date of acquisition. The application of this methad requires certain estimates and assumptions particularly concerning
the determination of the fair values of the acquired assets and liabilities assumed at the date of acquisition.

Forintangible assets acquired, the Group bases valuations on expected future cash flows. This method employs a discounted cash flow analysis using
the present value of the estimated after-tax cash flows expected to be generated from the purchased intangible asset using risk adjusted discount
rates and revenue forecasts as appropriate. The period of expected cash flows is based onthe expected useful life of the intangible asset acquired.

Exceptional items (J)

The Group considers thatitems of income or expense which are significant by virtue oftheir scale and nature should be disclosed separatelyif the
Groupfinancial statements are to fairly present the financial performance andfinanclal position of the Group. Determining which transactions are to
be considered exceptional in nature Is often a subjective matter. However, circumstances that the Groupbelieves would give rise to exceptional terns
for separate disclosure are outlined in the accounting policy on exceptional items in note 5.9. Exceptionaliterns are included on the Incorme Statement
line ttem towhich they relate. Inaddition, for clarity, separate disclosure is made of all iterms in one colurmn on the face of the Group Income Statement.
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1.4 Critical Accounting Estimates and Judgements continued
= Taxation (E, J)
:g The Groupis subject to income taxes in a number of jurisdictions. Provisions for tax liabilities require management to make judgements and estimates
S inrelation totaxissues and exposures. Amounts provided are based on management's interpretation of country specific tax laws and the likelihood
or probability of settlement. Where the final tax outcome is different from the amounts that were initially recorded, such differences willimpact the
~ current tax and deferred tax provisions in the period in which such determinationis made.
“ Deferredtax assets are recognised to the extentthat itis probable that future taxable profit will be available against whichthe unused taxlosses and
unused tax credits can be utilised. The Group estimates the most probable amount of future taxable profits, using assumptions consistent withthose
< ermployedinimpairment calculations, and taking into account applicable tax legislationinthe relevant jurisdiction. These calculations require the use
of estimates.
w
© Allowances forimpairment of tradereceivables (E)

The Group trades with alarge and varied number of customers on credit terms. Some debts due will not be paid through the default of a small number
of customers. The Group uses estimates based onexpected credit losses and currentinformation in determining the level of debts for which an
allowance for impairment is required. The level of allowance required s reviewed on an ongoing basis.

Useful lives for property, plant and equipment and intangible assets (E, J)

Long-lived assets comprising primarily of property, plantand equipmentand intangible assets represent a significant portionof the Group's total
assets. Theannual depreciation and amortisation charge depend primarily on the estimated lives of each type of asset and, in certain circumstances,
estimates of residual values. Management regularly review these useful lives and residualvalues and change themif necessary to reflect current
conditions. In determining these useful lives management consider technological change, patterns of consumption, physical condition and expected
econormic utilisation of the assets. Changesinthe useful lives canhave a significant impact onthe deprediation and amortisation charge for the pericd.

Post-employment benefits (E)

The Group operates a number of defined benefit retirement plans. The Group's totalobligationin respect of defined benefit plans is calculated by
independent, qualified actuaries, updated at least annually and totals £81.0 million at 31 March 2020. The size of the obligationis sensitive to actuarial
assurnptions. These include demographicassumptions coveringmortality and longevity, and economic assumptions covering price inflation, benefit
andsalaryincreasestogether withthe discount rate used. At 31 March 2020the Group has plan assets totalling £88.3 million. The size of the planassets
is also sensitive toasset return levels and the level of contributions fromthe Group. Sensitivities tochanges in assumptions are detailed in note 3.15.

Cylinder and tank deposits provisions (E, J)

An obligation arisesin DCC LPG's operations fromthe receipt of deposit fees paid by customers for LPG cylinders and tanks. On receipt of a deposit
the Group recognises a liability equalto the deposit received. This deposit will subsequently be refunded at an amount equal tothe original deposit
on return of the cylinder ortank together with the original deposit receipt. The majority of this obligation willunwind over a 25-year timeframe but
the exact timing and amount of ultimate settlement of this provision is not certain. Management judgement and estimation s used todetermine
the provisions required and is based on a broad range of information and prior experience.

Environmental and remediation provisions (E, J)

This provision relates to obligations governing site remediation and improvement costs to be incurred in compliance with environment al regulations
togetherwiththe costsassociated with removing LPG tanksfromeustomersites. The majority of the obligations willunwind over a 30-year timetframe
but the exact timing and amount of ultimate settlement of these provisionsis not certain. Management judgement is involved in evaluating currently
available facts based ona broad range of informationand prior experience. Inherent uncertainties exist insuch evaluations which are outside of
ranagement's control primarily due tounknown conditions, changing governmental regulations and legal standards regarding liability together
with the protracted nature of these liabilities. Theliabilities provided in the financial staterments reflect estimates based onthe information available

to managerment at the time of determination of the llability and are reassessed at each reporting date.
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Section 2 Results for the Year

2.1 SegmentInformation
The Group is organised into four operating segments. This section provides information on the financial performance
forthe year onboth a segmental and geographic basis.

Segmental analysis

DCCis aleadinginternational sales, marketing and support services group headquartered in Dublin, Ireland. Operating segments are reportedina
manner consistent with the internal reporting provided to the chief operating decision maker. The chief operating decision maker has been identified
as Mr. Donal Murphy, Chief Executive and his executive managernent team.

The Groupis organised into four operating segments (asidentified underIFRS 8 Operating Segments) and generates revenue through the
following activities:

DCCLPG is a leading liquefied petroleurn gas [ LPG') sales and marketing business with presences in Europe, North Americaand Asiaand a
developing businessinthe retailing of naturalgas and electricity as wellas the sales and distribution of industrial gases including refrigerants;

DCCRetail & Qilis 2 leading operator of retail petrol stations in Europe and is the leading reseller of fuel cards in Britain. DCC Retail & Ollis also
aleading oil distributorin Europe;

DCCTechnology is aleading route-to-market and supply chain partner for global technology brands and customers; and

DCCHealtheare is aleading healthcare business, providing products and services to healthcare providers and health and beauty brand owners.
The chief operating decision maker monitors the operating results of segments separately in orderto allocate resources between segments and to
assess performance. Segment performance is predominantly evaluated based on operating profit before amortisation of intangible assets and net
operating exceptionalitems (‘adjusted operating profit'). Net finance costs and income tax are managed on a centralised basis and therefore these
items are not allocated between operating segments forthe purpose of presentinginformation to the chief operatingdecision maker and accordingly

are notincluded inthe detailed segmental analysis.

Intersegment revenue is not materialand thus not subject to separate disclosure.
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2.1 Segment Information continued
The segment results forthe yearended 31 March 2020 are as follows:

1

E Income Statement items
E Year ended 31 March 2020
DCC DCC DCC DCC
- i i Wil B
¥ Segmentrevenue 1,657,341 8,607,302 3,912,652 578,098 14,755,393
w
o Adjusted operating profit 228,230 140,240 65,280 60,518 494,268
Amortisationof intangible assets (32,719) (5,386) (19,437) (4,596) (62,138)
Netoperating exceptionals (note 2.6} {6,030) {(3,281) {15,404) (40,771) (65,486)
Operating profit 189,481 131,573 30,439 15,151 366,644
Finance costs (95,684)
Financeincome 39,510
Share of equity accounted investments’ profit after tax 1,015
Profit beforeincome tax 311,485
Income taxexpense (57,335)
Profit for the year 254,150
Year ended 31 March 2019
DCC DCC DCC DCC
eooo  eoon MRS TMESE €500
Segment revenue 1,778,293 9,241,281 3630934 576,385 15,226,893
Adjusted operating profit 201,826 133,731 64,638 60327 460,522
Amortisation of iIntangible assets (31,525) (10,574) [14,885) (6,328) 63.312)
Net operating exceptionals (note 2.6 (7.041) (4,063) (16,175} (906) (28.185)
Operating profit 163,260 119,094 33,578 53,093 369,025
Finance costs (83,595)
Financeincome 41,287
Share of equity accounted investments’ profit after tax 717
Profit before income tax 327434
Income tax expense (56,302)
Profit forthe year 271132
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2.1 Segment Information continued

Balance Sheet items
Asat 31 March 2020
DCC DCC DCC DCC
LPG Retail &0il Technology Healthcare Total
£000 £000 £000 £000 £000
Segment assets 1,896,457 1,729,999 1,586,451 585,222 5,798,129
Reconciliation to total assets as reported inthe Group Balance Sheet:
Equity accounted investments 27,729
Derivativefinancialinstruments (current and non-current) 265,422
Deferredincome tax assets 35,362
Cashand cash equivalents 1,794,467
Total assets asreportedinthe Group Balance Sheet 7,921,109
Segment liabilities 669,395 898,539 942,925 111,362 2,622,221
Reconciliation to total labilities as reported in the Group Balance Sheet:
Borrowings (current and non-current) 2,086,268
Leasecreditors (current and non-current} 306,867
Derivativefinancialinstruments (current and non-current) 33,873
Income tax liabilities (current and deferred) 216,446
Acqguisition related liabilities (current and non-current) 113,634
Governmentgrants (current and non-current) 342
Totalliabilities asreported in the Group Balance Sheet 5,379,651
Asat31March 2019
DCC DCC DCC DCC
LPG Retail &Oil  Technolegy Healthcare Total
£000 £000 £000 £000 £000
Segment assets 1,763,859 1,702,878 1,332,031 462,799 5,261,607
Reconciliationto totalassets asreportedinthe Group Balance Sheet:
Equity accounted investments 24,233
Derivativefinancialinstruments (current and non-current) 211,541
Deferred income tax assets 26,142
Cashand cash equivalents 1,554,093
Totel assets as reported inthe Group Balance Sheet 7077616
Segment liabilities 621,335 1,064,881 740,906 107,096 2,534,218
Reconciliationto total liabilities as reported in the Group Balance Sheet:
Borrowings (current and non-current) 1773929
Derivativefinancialinstruments (current and non-current) 10130
Income tax liabilities (current and deferred) 224,049
Acquisition related liabilities (current and non-current} 101,410
Government grants (current and non-current) 353
Totalliabilties as reported inthe Group Balance Shest 4,644,089
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Notes to the Financial Statements continued

2.1 Segment Information continued
Other segment information

Year ended 31 March2020
DCC DCC DCC DCC
LPG Retail & Oil Technology Healthcare Total
£000 £000 £000 £000 £000
Capital expenditure —additions (note 3.1} 73,657 69,398 19,029 22,760 184,844
Capital expenditure —business combinations (note 3.1} 4,326 2,965 987 25,998 34,276
Depreciation (note 3.1) 60,121 39,509 10,576 8,339 118,545
Total consideration— business combinations (note 5.2) 34,905 12,529 59,696 128,103 235,233
Intangible assets acquired —business combinations (note 3.3) 29,633 8,320 34,076 85,338 157,367
Year ended 31 March 2019
DCC DCC DCC DCC
LPG Retail &Cil Technolog% Healthcare Tetal
£7000 £'000 £0 £'000 £'000
Capital expenditure —additions (note 3.1) 80,082 58,168 17921 18,090 174,261
Capital expenditure —business combinations (note 3.1) 1144 5955 5,692 - 12,791
Depreciation (note 3.1) 56,291 36,109 9759 7467 109,626
Total consideration— business combinations (note 5.2) 4632 35828 256,011 - 296,471
Intangible assets acquired —business combinations (note 3.3) 5737 29,781 148,273 - 183,791

Geographical analysis

TheGrouphasa presence in 20 countries worldwide. The following represents a geographical analysis of revenue and non—current assetsin accordance
with IFRS 8, which requires disclosure of information about the country of domicile (Republic of Ireland) and countries with material revenue and
non-current assets. Revenue fromoperationsis derived almost entirely fromthe sale of goods and is disclosed based on the location of the entity
selling the goods. The analysis of non-current assetsis based on the location of the assets. There are no material dependencies or concentrations

onindividual customers which would warrant disclosure under IFRS 8.

Revenue Non-current assets*

2020 2019 2020 2019

£000 £000 £000 £000

Republic of Ireland (country of domicile) 842,680 849,795 155,712 128,138
United Kingdom 6,818,145 7,345,634 1,229,019 1,118,552
France 2,875,390 2,958,479 952,818 862,014
Other 4,219,178 4072985 1,210,196 981,623
14,755,393 15,226,853 3,547,745 3,080,327

*
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2.1 Segment Information continued

Disaggregation of revenue

Thefollowing table disaggregates revenue by primary geographical market, major revenue lines and timing of revenue recognition. The use of revenue
as ametricof performancein the Group's LPG and Retail & Oil segments is of limited relevance due to the influence of changes inunderlying oil product
costs on absolute revenues. Whilst changes in underlying oil product costs will change percentage operating margins, this has little relevance inthe
downstream energy distribution market in which these two segments operate where profitability is driven by absolute contribution per tonne/litre
of product seld, and not a percentage margin. Accordingly, management review geographic volume performance ratherthan geographic revenue
performanceforthese two segments as country-specific GDP andweather patterns caninfluencevolumes. The disaggregated revenue information
presented below for DCC Technology and DCC Heatthcare which can alsobe influenced by country-specific GDP movernents, s consistent with
how revenueis reported and reviewed internally.

Year ended 31 March2020

DCC DCC DCC DCC
LPG Retail & Oil Technology Healthcare Total
£'000 £'000 £°000 £'000 £000
Republic of Ireland (country of domicile) 116,161 356,382 277,232 92,905 842,680
United Kingdom 299,645 3,753,823 2,347,476 417,201 6,818,145
France 843,974 1,786,321 245,095 - 2,875,390
Cther 397,561 2,710,776 1,042,849 67,992 4,219,178
1,657,341 8,607,302 3,912,652 578,098 14,755,393
Products transferred at point intime 1,657,341 8,607,302 3,912,652 578,098 14,755,393
Products transferred overtime - - - - -
1,657,341 8,607,302 3,912,652 578,098 14,755,393
LPG andrelated products 1,657,341 - - - 1,657,341
Oilandrelated products - 8,607,302 - - 8,607,302
Technology products and services - - 3,912,652 - 3,912,652
Medical and pharmaceutical products - - - 328,597 328,597
Nutrition and health & beauty products - - - 249,501 249,501
1,657,341 8,607,302 3,912,652 578,098 14,755,393

Year ended 31 March 2019

DCC DCC DCC DCC
T T £so0
Republic of Ireland (country of domicile) 128,086 365,814 268,795 87,100 849,795
United Kingdom 298731 4125047 2,477,365 444,491 7,345,634
France 911,829 1,835 326 211,324 - 2,958,479
Other 439,647 2915094 673,450 44,794 4,072,985
1,778,293 9,241,281 3630834 576,385 15,226,853
Productstransferred at pointintime 1,778,293 9,241,281 3630934 576,385 15,226,893
Productstransferred overtime - - - - -
1,778,253 9,241,281 3630834 576,385 15,226,853
LPG andrelated products 1,778,293 - - - 1,778,293
Oiland related products - 9,241,281 - - 9,241,281
Technology products and services - - 3,630934 - 3630934
Medical and pharmaceutical products - - - 344955 344955
Nutrition and health &beauty products - - - 231430 231,430
1,778,293 9,241,281 3,630,934 576,385 15,226,853

DCCple Annual Report and Accounts 2020 157

11.02.2022 kl 14:01 Brgnngysundregistrene Side 164 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Financial Statements

Notes to the Financial Statements continued

1

2.2 Other Operating Income/Expenses
This note provides an analysis of the amounts included in other operatingincome and expenses presentedin the

'g Group Income Statement.
E Ctheroperating income/lexpenses) comprise the following credits/lcharges):
2020 2015
" £'000 £000
b Other operatingincome/{expenses)
©n Fairvalue gains on non-hedge accounted derivative financial instruments —commodities 20,389 3,179
© Fairvalue gains on non-hedge accounted derivative financial instruments —forward exchange contracts 1,659 1,535
Rentalincome 20,149 17,016
Profit on disposal of property, plantand equipment 5,604 2,182
Throughput 5,411 6,286
Haulage 4,110 4,211
Fairvalue losses on non-hedge accounted derivative financial instruments —commaodities {20,389) {3,179)
Fairvalue losses on non-hedge accounted derivative financlal instrument s —forward exchange contracts (1,711) (1,374)
Expensing of employee share options and awards (note 2.5) (6,208) (5.823)
Otheroperating (expenses)/income (3,672) 2,752
Netother operating income before exceptionalitems 25,342 26,785
Otheroperatingincome includedin net exceptional items 1,297 2,537
Ctheroperating expensesincluded in net exceptional tems (66,783) (30,722
Totel other operating expenses {40,144} (1,400)
2.3 Group Profit for the Year
The Group profit for the year includes some key amounts which are presented separately below.
Group profit forthe year has been arrived at after charging/(crediting) the following amounts:
2020 2019
£'000 £000
Depreciation (note 3.1) 118,545 109,626
Depreciation on right-of-use assets (note 3.2) 58,189 -
Amortisation of intangible assets (note 3.3) 62,138 63,312
Amortisation of government grants (note 3.18) {11) (40)
Foreign exchange gain {1,061) (30)
During the year the Group obtained the following services from the Group's auditors (KPMG):
2020 2015
£'000 £000
KPMG Ireland (statutory auditor):
Audit fees 1,542 1527
Tax compliance and advisory services 24 41
1,566 1,568
Other KPMG network firms:
Audit fees 1,388 1213
Tax compliance and advisory services 62 5
1,450 1,218
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2.4 Employment

This section provides an analysis of the average number of employees in the Group by segment together with their
related payroll expense for the year. Further information on the compensation of key management personnel is
included in note 5.6, Related Party Transactions.

The average number of persons (including executive Directorsiemployed by the Group during the year, analysed by class of business, was:

2020 2015
Number Number
DCCLPG 2,868 2808
DCCRetall & Ol 3,453 3503
DCC Technology 4,122 3,822
DCC Healthcare 2,330 2285
12,773 12,418

The employee benefit expense (excluding termination payments —note 2.6) forthe above were:
2020 2019
£000 £000
Wages and salaries 501,469 480,954
Socialwelfare costs 71,367 69,096
Sharebased payment expense (note 2.5) 6,208 5823
Pension costs —defined contribution plans 18,574 16,667
Pension costs —defined benefit plans (note 3.15) 471 571
598,089 573111

Directors' emoluments (which are included inoperating costs) and interests are presented inthe Remuneration Report on pages 1080 133.
Details of the compensationof key management personnel for the purposes of the disclosure requirements under |AS 24 are provided in note 5.6.
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2.5 Employee Share Options and Awards

Share options and awards are used to incentivise Directors and employees of the Group. A charge is recognised
over the vesting periodinthe Consolidated Income Statement to record the cost of these share options and awards,
based on the fair value of the share option/award at the grant date.

1

Section2

The Group's employee share options and awards are equity-settled share-based payments as defined inIFRS 2 Share-based Payment. The IFRS
requires that a recognised valuation methodology be employed to determine the fair value of share options granted. The expense reportedinthe
Income Staterment of £6.208 million (2019: £5.823 million) has been arrived at by applying a Monte Carlo simulation technigue for share awards issued
- underthe DCC plc Long TermIncentive Plan 2009.

3

Impact onlncome Statement
Thetotalshare option expenseis analysed as follows:

Number of Expense inIncome Statement
Minimum  shareawards/ Weighted

Grant durationof options averagefair 2020 2015

Date ofgrant price  vesting period granted value £000 £000
DCCplc Long TermIncentive Plan 2009

12 November 2014 £34.56 5 years 192 407 £26.96 672 1,054

17 November 2015 £57.35 Syears 131,455 £49.56 1,125 1,305

10February 2017 £67.75 5 years 137,269 £54.17 973 1,506

16 November 2017 £70.95 5 years 128,451 £56.52 1,394 1446

15 November 2018 £60.65 5 years 167,567 £46.13 1,518 512

14 November 2019 £68.80 5years 147939 £53.32 526 -

Total expense 6,208 5823

Share options and awards
DCCplc Long TermIncentive Plan 2009
At 31 March 2020, underthe DCC plc Long Term Incentive Plan 2009, Group employees hold awards to subscribe for 757,460 ordinary shares.

The general terms of the DCC plc Long TermIncentive Plan 2009 are setout in the Remuneration Report on pages 130 and 131.

The DCC plc Long Term Incentive Plan 2009 contains both market and non-market based vesting conditions. Accordingly, the fair value assigned
tothe related equity instrument oninitial application of IFRS 2 Share-based Payment is adjusted to reflect the anticipated likelihood atthe grant
date of achieving the market based vesting conditions. The cumulative non-market based charge tothe Income Statement is only reversed where
entitlements do not vest because non-market performance conditions have not been met or where anemployee in receipt of share entitlernents
relinguishes service before the end of the vesting period.

Asumrnary of activity underthe DCC plc Long TermIncentive Plan 2009 over theyearis as follows:

2020 2019

Number of Numberof

share awards shareawards

At 1 April 798,603 718170
Granted 147,939 167,567
Exercised (138,939) (73,004)
Expired and forfeited (50,143) (15,040)
At31 March 757,460 758,603
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2.5 Employee Share Options and Awards continued
Theweighted average share price at the dates of exercise for share awards exercised during the year underthe DCC plcLong Term Incentive Plan 2009
was £67.16(2019: £69.66). The share awards outstanding at the yearend have aweighted average remaining contractual life of 4.4 yvears (2019: 4.3 years).

The weighted average fair values assigned to share awards granted underthe DCC plc Long TermIncentive Plan 2009, which were computed
in accordance with the Monte Carlo valuation methodology, were as follows:

Grantedduring the yearended 31 March 2020
Grantedduring the yearended 31 March 2019

£53.32
£46.13

Thefair values of share awards granted underthe DCC ple Long Term Incentive Plan 2009 were determined taking account of peer group total share
returnvolatilities and correlations together with the following assumptions:

2020 2015
Risk-free interest rate (96) 0.47 092
Dividend yvield (%) 2.1 18
Expectedvolatility (%6} 21.0 210
Expectedlifein years 6.0 6.0
Sharepriceatdate of grant £68.80 £60.65

Theriskfree rate of return is the yield on government bonds of a term consistent with the assumed option life. The dividend yield is based on historic
dividendrates. The expected volatilityis based onhistoricvolatility over the past three years. The expectedlife is the average expected pericd to exercise.

Analysis of closing balance:

2020 2019

Number of Numberof

Date of grant Date of expiry share awards shareawards
12 November 2012 12 November 2019 - 62,853
12 November 2013 12 November 2020 26,381 44,594
12 November 2014 12 November 2021 87,413 143,881
17 November 2015 17 November 2022 110,371 118,526
10February 2017 10 February 2024 92,566 134,550
16 November 2017 16 November 2024 126,225 127,634
15Novermnber 2018 15 November 2025 166,565 166,565
14 November 2019 14 November 2026 147,939 -
Total outstanding at 31 March 757,460 758,603
Total exercisable at 31 March 113,794 107,447

DCC plc 1998 Employee Share Option Scheme

Theremaining 55,000 cutstanding basic tier options underthe DCC plc 1998 Employee Share Option Scherme were exercised duringthe year ended
31March 2019. The weighted average share price at the dates of exercise for share options exercised during the prior year ended 31 March 2019 under

the DCC plc 1998 Employee Share Cption Scheme was £72.91.
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2.6 Exceptionals

Exceptional tems are those items which, inthe judgement of the Directors, need to be disclosed separately by virtue
of their scale and nature. These exceptional items, detailed below, could distort the understanding of our underlying
performance for the year and comparability between periods and are therefore presented separately.

2020 2019

£'000 £000
Loss ondisposal {34,709) —
Restructuring costs (22,011) (19,430)
Acquisition and related costs (8,286) (9,564)
Adjustments tocontingent acquisition consideration (note 3.16) 673 1727
Ctheroperating exceptional iterms {1,153) (918)
Net operating exceptional items (65,486) (28,185)
Mark-to-market of swaps and related debt (note 2.7) (860) 4,307
Net exceptional iterns before taxation (66,346) (23.878)
Income tax credit/{charge) attaching toexceptional terms 3,290 (685)
Net exceptionalitemns aftertaxation (63,056) (24,563)
Non-controlling interest share of net exceptional iterns after taxation 65 -
MNet exceptional terns attributable to owners of the Parent Company {62,991} (24.563)

In September 2019, DCC Healthcare completed the disposal of DCC Vital's UK generic pharma activities and related manufacturing facility inIreland
(Kent Pharma and Athlone Laboratories). The disposal sharpens the strategic focus of DCC Vital, allowing it to concentrate on those areas where
ithas market-leading positions and sustainable competitive advantage, in particularinthe sales, marketing and distribution of medical products

in Britainand Ireland. Whilst part of the DCC Group, the cash flows generated bythe disposed business more than recoveredits acquisition cost,
however, the transactionresultedin aloss on dispasal of £34.709 million, principally representing proceeds received of £28.777 million, anon-cash
impairment of the goodwill recognised on the initialacquisition of the business of £46.781 million together with costs, recycled currency translation
and net tangible assets disposed of £16.705 million.

Restructuring and integration costs of £22.011 milllon principally relate to restructuring of operations related to the integration of completed
acquisitions across e number of businesses, including withinthe LPG business in Britain and Ireland and the Technology business inthe UK, and
smaller restructuringcostsinother businesses. The other significant contributoris ongoing dual running costs relating to the UK SAP implementation
whichis livein anelement of the UK business and towhich the remaining components of the business willtransition on a phased basis during the
upcoming summer months.

Acquisition and related costs include the professional fees and tax costs relating to the evaluation and completion of acquisition opportunities and
amountedto £8.286 million.

Most of the Group'sdebt hasbeenraisedinthe US private placement market, denominatedin US dollars, euro and sterling. Long-terminterest and cross
currency interest rate derivatives have been utilised to achieve anappropriate mix of fixed and floating rate debt across the three currencies. The level of
ineffectiveness calculated under IAS 39 on the fairvalue and cash flow hedge relationships relating to this debt is charged or credited as an exceptional
item. Inthe yearended 31 March 2020, this amounted to an exceptional non-cash charge of £0.860 million. Following this charge, the cumulative

net exceptionalcharge takenin respect of the Group's outstanding US Private Placement debt and related hedging instruments is £2.134 million.
This, orany subsequent similar non-cash charges or gains, will netto zero overthe remaining termof this debt and the related hedging instruments.

There was a related income tax credit of £3.290 milion and non controlling interest credit of £0.065 million inrelation to certain exceptionalcharges.

The net cash flow impact inthe current year for exceptional items was an inflow of £5.766 million (2019 an outflow of £26.127 million).
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2.7 Finance Costs and Finance Income

This note details the interestincome generated by our financial assets and the interest expense incurred on our financial
liabilities. Finance income principally comprises interest on cash and term deposits whilst finance costs mainly comprise
interest on Unsecured Notes, bank borrowings and lease creditors. The net gain/loss arising on derivative financial
instruments and the net finance income/cost arising on defined benefit pension schemes areincludedas a net
income/cost as appropriate.

2020 2019
£'000 £000
Finance costs
Onbank loans, overdrafts and Unsecured Notes {75,373) (72,650)
Unwinding of discount applicable tolease creditors (note 3.12) (8,635) 129)
Unwinding of discount applicable toacquisition related liabilities (note 3.16) {1,439) (805)
Unwinding of discount applicable to provisions for liabilities (note 3.17) (1,741) (2.481)
Facility fees (2,023) (1.905)
Otherinterest (5,613) (5,725)
{94,824) (83,595)
Mark-to-market of swaps and related debt* (860) -
(95,684} (83.595)
Financeincome
Interestoncash and term deposits 8,805 3,030
Netincome oninterest rate and currency swaps 30,609 33,726
Netinterest income on defined benefit pension schemes (note 3.15) 96 75
Otherincome - 149
39,510 36,980
Mark-to-market of swaps and related debt* - 4,307
39,510 41,287
Net finance cost {56,174} (42,308)
*Mark-to-market of swaps and related debt
Interest rate swaps designated as fair value hedges 11,924 12,359
Cross currency interest rate swaps designated asfairvalue hedges 59,202 76,211
Adjusted hedged fixed ratedebt {71,986) (84,829)
Mark-to-market of swaps designated as fair value hedges and related debt {860) 3,741
Maovernent on cross currency interest rate swaps designated as cash flow hedges 31,874 24,732
Transferredto cashflow hedge reserve (31,874) 124,166)
- 566
Total mark-to-market of swaps and related debt (860} 4,307
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2.8 Share of Equity Accounted Investments’ Profit after Tax
Share of equity accounted investments' profit after tax represents the results of businesses we do not control,

1

o butinstead exercise significant influence and generally have an equity holding of up to 50%.
o
2
E The Group's share of equity accounted investments' i.e. associates) profit after tax is equity accounted and presented as asingle ineiteminthe
Group Income Statement. The profit after tax generated by the Group's equity accounted investments is analysed as follows underthe principal
N Group Income Statement captions:
2020 2018
- Group share of: £000 £000
w
Revenue 35,030 30,706
w
Operating profit and profit before tax 1,146 831
Income tax expense (131) (114)
Profit after tax 1,015 717

2.9 Income TaxExpense

Taxis payable in the territories in which we operate. This note details the current tax charge whichis the tax payable
onthis year's taxable profits and the deferred tax charge which represents the tax expected to arise in the future due
to differencesinthe accountingandtax bases of assets and liabilities.

(i} Income tax expense recognised in the Income Statement

2020 2015

£'000 £000
Current taxation
Irish corporationtaxat 12.5% 8,619 5251
United Kingdom corporationtaxat 19% (2019; 19%) 14,442 15,790
Otheroverseastax 53,004 49,627
Income tax credit attaching to exceptional tems (3,163) -
Cver provisionin respect of prior years (8,335) (3,889)
Total currenttaxation 64,567 66,779
Deferred tax
Irishat 12.5% 937 218
United Kingdomat 19% (2019: 17%} 2,612 278
Otheroverseas deferred tax (12,780) 110,472)
Deferred tax (credit})/charge attaching to exceptional items {127) 685
Under/(over) provision in respect of prior years 2,126 [1.186)
Total deferred tax {7,232} (10,477
Totalincome tax expense 57,335 56,302
(i) Deferred tax recognisedin Other Comprehensive Income

2020 2015

£'000 £000
Deferred tax relating to defined benefit pensicn obligations 560 [223)
Deferred tax relating tocash flow hedges (5,816) 264
Total deferred tax recognised in Other Comprehensive Income {5,256} 41
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2.9 Income Tax Expense continued
{iii} Reconciliation of effective taxrate

2020 2015

£000 £000
Profit before taxation 311,485 327,434
Less: share of equity accounted investment s’ profit after tax {1,015) (717)
Add back: ameortisation of intangible assets 62,138 63,312
Profit before share of equity accounted investments' profitaftertax and amortisation of intangible assets 372,608 390029
Add back: net exceptionalitems before tax 66,346 23878

Profit before share of equity accounted investments' profit after tax, amortisation of intangible assets and netexceptionals 438,954 413907

Profit before share of equity accounted investments' profitaftertax and amortisation of intangible assets 372,608 350029
Atthe standard rate of corporation taxin Ireland of 12.5% 46,576 48,754
Adjustmentsinrespect of prior years {6,209) (5,075)
Effect of earnings taxed at higher rates 33,644 25286
Otherdifferences 611 1,399
Income tax expense 74,622 70,364
Income tax attaching to exceptionaliterms (3,290) 685
Deferred tax attaching toamortisation ofintangible assets (13,997) (14,747)
Totalincome tax expense 57,335 56,302
2020 2015

% %

Income tax expense as a percentage of profit before share of equity accounted investments' profit aftertax, amortisation

ofintangible assets and net exceptionals 17.0% 17.0%
Impact of share of equity accounted investments' profit after tax, amortisation of intangible assets and net exceptionals 1.4% 0.2%
Totalincome tax expense as a percentage of profit before tax 18.4% 17.2%

{ivl Factorsthat may affect future taxratesand other disclosures

Neo significant change is expected to the standard rate of corporation tax inthe Republic of Ireland which is currently 12.5%. The standard rate of
corporation taxinthe UKis 19%. A French corporate income tax rate of 34.4% applied forthe yearended 31 March 2020. The French corporate
income tax rate will progressively reduce onan annual basis to 25.8% by 1 January 2022. As the legislation to give statutory effect to the reductionin
the French corporate income tax rate had been enacted by the reporting date, account has been taken of this change in these financial statements.

The Group has not provided deferred taxin relation to temporary differences applicable toinvestrment s in subsidiaries onthe basis that the Groupcan
controlthe timing and realisation of these temporary differences and it is probable that the temporary difference will not reverse inthe foreseeable
future. No provision has been recognised in respect of deferred tax relating tounremitted earnings of subsidiaries as there s nocommitrment or
intention to remit earnings.

2.1¢ Dividends
Dividends represent one type of shareholder return and are paid as an amount per ordinary share held. The Group
retains part of the profits generated in the year to meet future growth plans.

2020 2015
Dividends paid per ordinary share are as follows: £'000 £000
Final: paid 93.37 pence per share on 18 July 2019 {2019: paid 82.09 pence per shareon 19 July 2018) 89,424 73,108
Interim: paid 49.48 pence per share on 11 Decemnber 2019 (2019: paid 44.98 pence pershare on 12 December 2018) 49,788 43,853

139,212 116961

The Directors are proposing a final dividend in respect of the year ended 31 March 2020 of 95.79 pence per ordinary share (£94.259 million).
This proposed dividend is subject to approval by the shareholders at the Annual General Meeting.
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1

2.11 Earnings per Ordinary Share
Earnings per ordinary share (EPSis the amount of post-tax profit attributable to each ordinary share. Basic EPSisthe

o amount of profit for the year divided by the weighted average number of sharesin issue during the year. Diluted EPS

2 shows what the impact would be if all outstanding and exercisable options were exercised and treated as ordinary

@ shares atyearend.

: mooom

-
Profit attributable to owners of the Parent Company 245,509 262,593

- Amortisation of intangible assets aftertax 48,141 48,565

© Exceptionals aftertax (note 2.6} 62,991 24,563
Adjusted profitafter taxation and non-controlling interests 356,641 335721

2020 2015

Basic earnings per ordinary share pence pence
Basic earnings perordinary share 249.64p 280.14p
Amortisation of intangible assets aftertax 48.95p 51.81p
Exceptionals aftertax 64.05p 26.21p
Adjusted basic earnings per ordinary share 362.64p 358.16p
Weighted average number of ordinary sharesinissue (thousands) 98,345 93,736

Basicearnings perordinary share is calculated by dividing the profit attributable to owners of the Parent Company by the weighted average number
of ordinary shares inissue during the year, excluding ordinary shares purchased by the Cormpany and held as treasury shares. The adjusted figures
for basic earnings per ordinary share {a non-GAAP financialmeasure) are intended to demonstrate theresults of the Group after eliminating the
impact of amortisation of intangible assets and net exceptionals.

2020 2019
Diluted earnings per ordinary share pence pence
Diluted earnings per ordinary share 249.21p 279.73p
Amortisation of intangible assets aftertax 48.87p 51.73p
Exceptionals aftertax 63.94p 26.17p
Adjusted diluted earnings per ordinary share 362.02p 357.63p
Weighted average number of ordinary sharesinissue {thousands) 98,514 93,874

The earnings used for the purposes of the diluted earnings per ordinary share calculations were £245.509 million (2019: £262.593 million} and
£356.641 million (2019: £335.721 million} for the purposes of the adjusted diluted earnings per ordinary share calculations.

Theweighted average number of ordinary shares usedin calculating the diluted earnings per ordinary share for the year ended 31 March 2020 was
98.514 milion (2019: 93.874 million). Areconciliation of the welghted average number of ordinary shares used forthe purposes of calculating the
diluted earnings perordinary share amounts is as follows:

2020 2019
‘000 ‘000
Weighted average number of ordinary sharesinissue 98,345 93,736
Dilutive effect of options and awards 169 138
Weighted average number of ordinary shares for diluted earnings per share 98,514 93,874

Diluted earnings perordinary share is calculated by adjusting the weighted average number of ordinary shares outstanding to assurne conversion of
alldilutive potential ordinary shares. Share options and awards are the Company's only category of dilutive potential ordinary shares. The adjusted
figures for diluted earnings per ordinary share (@ non-GAAP financialmeasure) are intendedto demonstrate the results of the Group after eliminating
theimpact of amortisation of intangible assets and net excepticonals.

Employee share options and awards, which are performance-based, are treated as contingently issuable shares because theirissue is contingent
upon satisfaction of specified performance conditions in addition tothe passage of time. These contingently issuable shares are excluded fromthe
computation of diluted earnings per ordinary share where the conditions governing exercisability would not have been satisfied as at the end of the
reporting pericd if that were the end of the vesting period.
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Section 3 Assets and Liabilities

3.1 Property, Plant and Equipment
This note details the tangible assets utilised by the Group to generate revenues and profits. The cost of these assets
primarily represents the amounts originally paid for them. All assets are depreciated over their useful economic lives.

Plant & Fixtures,
Land & machinery & fittings &office Motor
buildings cylinders equipment vehicles Total
£'000 . ! £'000 £000
Year ended 31 March 2020
Opening net book amount 353,671 490,288 89,763 62,814 996,536
Effect of adopting IFRS 16 - {396) {a89) {646) {1,531)
Exchange differences (1,448) 6,029 1,230 1,199 7,010
Arising on acquisition (note 5.2} 16,176 14,920 1,620 1,560 34,276
Disposal of subsidiaries {(2,890) {3,076) (35) - {6,001)
Additions 24,442 116,228 31,530 12,644 184,844
Disposals (1,628) {1,602) {3,058) {1,274) (7,562)
Depreciation charge (12,991) {73,027] {20,325) (12,202) {118,545)
Closing net book amount 375,332 549,364 100,236 64,095 1,089,027
At 31 March 2020
Cost 435,837 1,118,428 235,895 151,331 1,941,491
Accumulated depreciationandimpairment losses {60,505) (569,064) (135,659) (87,236) (852,464)
Netbook amount 375,332 549,364 100,236 64,095 1,089,027
Yearended 31 March 2019
Opening net book amount 330,393 456,330 79,533 66,782 933038
Exchange differences [2,953) (1.812) 972) 289 (5,448)
Arising on acguisition {note 5.2) 5107 228 6,706 750 12,791
Disposal of subsidiaries {163) {925) — (764) (1,852)
Additions 36,270 100,013 27,641 10,337 174,261
Disposals (1,870) (3.155) {1.058) (545) (6.628)
Depreciation charge (11,978) 163,743) (19,721) (14,184) (109.626)
Reclassifications (1,135) 3352 (2,366) 149 —
Closing net book amount 353,671 490,288 89,763 62,814 596,536
At 31 March 2019
Cost 404,675 998,228 202,913 152,110 1,757926
Accumulated depreciationand impairment losses {51,004} (507,940) (113,150 [89,296) (761,390)
Netbook amount 353,671 490,288 88,763 62,814 996,536
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- 3.2 Right-Of-Use Leased Assets

The Group adopted IFRS 16 Leases witheffect from 1 April 201S. Atthe date of transition, the Group calculated the lease
commitments outstanding at that date and applied appropriate discount rates to calculate the present value of the lease
commitment which was recognised as a right-of-use leased asset {and a lease creditor} on the Group's Balance Sheet.

2

"
'é This note details the right-of-use assets utilised by the Group to generate revenues and profits. Al assets are depreciated
3 over their useful economic lives.
Plant & Fixtures,
- Land & machinery & fittings & office Motor
e -
w
h Year ended 31 March 2020
Opening net book amount - - - - -
Effect ofadoptingIFRS 16 255,212 1,967 234 39,393 296,806
Exchange differences 2,270 39 4 {53) 2,260
Arising on acquisition (note 5.2) 17,338 - - 377 17,715
Additions (note 3.12) 37,460 2,654 447 6,139 46,700
Disposals (879) {73) (28) (215) {1,195)
Depreciation charge {38,348) {1,114) {192) {18,535) {58,189)
Closing net book amount 273,053 3,473 465 27,106 304,097

3.3 Intangible Assets and Goodwill

The Group Balance Sheet contains significant intangible assets and goodwill. Goodwill, customer and supplier
relationships andbrands can arise on the acquisition of a business. Goodwill arises when we pay an amount which is
higher than the fair value of the net assets acquired (primarily due to expected synergies). This goodwil is not amortised
butis subject to annual impairment reviews whereas customer and supplier relationships andbrands are amortised
over their useful economic lives.

Customer& Brand
supplier related related
i B - I
Year ended 31 March 2020
Opening net book amount 1,445,145 450,600 173,813 2,069,558
Exchange differences 10,410 12,456 6,020 28,886
Write-down of goodwill* {20,000) - - (20,000)
Arising on acquisition (note 5.2} 78,376 76,626 2,365 157,367
Disposal of subsidiary {46,781) - - (46,781)
Amortisation charge - {55,399) {6,739) {62,138)
Closing net book amount 1,467,150 484,283 175,459 2,126,892
At 31March 2020
Cost 1,506,619 774,972 200,429 2,482,020
Accumulated amortisation and impairment losses (39,469) (290,689) (24,970) (355,128)
Netbook amount 1,467,150 484,283 175,459 2,126,892

*  Goodwillarising on an acquisition cornpleted inthe yearended 31 March 2019 hasbeenreducedby £20.0 million during the year. This adjustment wasmatched by thereceipt

of acorresponding amount of proceeds under arelated warranty claim. Both amounts were accounted for through the current year Income Staternentwith no net effect.
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3.3 Intangible Assets and Goodwill continued

Customer & Brand
Goodwil Suppill\?g;?;:?btlzg intageglgabtlzg Total
' ‘000 £'000 £000
Yearended 31 March2019
Opening net book amount (restated) 1,342,783 430,920 180,128 1953,831
Exchange differences (5,001) 4,247 (1.623) (2,377)
Arising onacquisition (note 5.2) 109,738 72157 1,896 183,791
Disposal of subsidiary (6.381) - - (6.381)
Adjustments tocontingent consideration (note 3.16} 4,006 - - 4,006
Amortisation charge — (56,724} (6,588) (63,312)
Closing net book amount 1,445,145 450,600 173,813 2,069,558
At.31 March 2019
Cost 1,483,785 677,231 191,496 2,352,512
Accumulated amortisation and impairment losses (38,640) (226,631) {17.683) (282,954)
Netbook amount 1,445,145 450,600 173,813 2,069,558

Customerand supplier related intangible assets principally cormprise contractual and non-contractual custorner and supplier relationships arising from
business combinations and are amortised overtheir estimated useful lives. The weighted average remaining amortisation period for customer related
intangiblesis 12.6years (2019:12.9 vears). Brand related intangible assets comprise registered trade names and logos which are well establishedand

recognised withinthe industries in which the Group operates. Theweighted average remaining amortisation period for brand related intangibles

is 28.2 years (2019: 29.2 yvears). There are no internally generated brand related intangibles recognised on the Group Balance Sheet.

Inaccordance with IAS 38 Intangible Assets, detalls of individually significant intangible assets and their remaining amertisation pericds as at
31March 2020 are asfollows:

sup;Iier rela'tesdl am';rtis;tli:;: r;;:gg
intangibles periodin intangibles periodin
Segment £000 years £'000 years
Butagaz DCCLPG 127,261 10.5 years 123,271 35.5years
DSG Hong Keng &Macau DCCLPG 71,599 22.8years - -
DCCPropane DCCLPG 39,623 12.1years 18,279 17.9years
EssoRetail Norway DCCRetall &OIl 40,827 17.6 years - -
TEGA DCCLPG 30,971 11.9years 16,913 18.0years
Gaz Europeen DCCLPG 28,188 8.8years 11,116 16.8 years
Jam DCC Technology 30,070 7.4years 1,862 18.4years
Cthers 115,744 4,018
Closing net book armount. 484,283 175,459
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. 3.3 Intangible Assets and Goodwill continued
Inaccordancewith |AS 38 Intangible Assets, details of individually significant intangible assets and their remaining amortisation periods as at
31 March 2019 are as follows:

~
Customer & Remaining Remaining
'2 supplier related amortisation Brandrelated amortisation
] intan%ibles periodin intan%ibles pericdin
EH cGuU Segment ‘00 years ‘00 years
a
Butagaz DCCLPG 134963 11.5years 122726 36.5years
¥ DSG Hong Keng &Macau DCCLPG 69,710 23.8years - -
w DCCPropane DCCLPG 38,306 13.0years 17926 19.0years
o EssoRetall Norway DCCRetall &OIl 49,787 18.6years - -
TEGA DCCLPG 32762 12.8years 17,286 19.0years
Gaz Europeen DCCLPG 30,384 9.8years 11,403 17.8years
Jam DCC Technology 32,221 8.4years 1,854 19.4 years
Cthers 62,467 2618
Closing net book amount 450,600 173,813

Cash-generating units

Goodwill acguired in business combinations is allocated, at acquisition, tothe cash-generating units ( CGUs} that are expected to benefit from

that business combination. A CGU isthe smallest identifiable group of assets that generates cash inflows that are largely independent of the cash
inflows fromother assets or group of assets. The CGUs represent the lowest level within the Group at which the associated goodwill is assessed for
internal management purposes and are not larger than the operating segments determined in accordance with IFRS 8 Operating Segments. Atotal
of 35 CGUs (2019: 31 CGUs) have been identified and these are analysed between the Group's operating segments belowtogetherwith asummary
of the allocation of the carrying value of goodwill by segment.

Cash-generating units Goodwill
2020 2019 2020 2019
number number £'000 £000
DCCLPG g 478,046 452,242
DCCRetall &Gl 9 545,498 551,970
DCC Technology 10 g 215,507 215,044
DCCHealthcare 7 5 228,099 225,889
35 31 1,467,150 1445145

Inaccordancewith 1AS 36 Impairment of Assets, the CGUs towhich significant amounts of goodwill have been allocated are as follows:

2020 2015
cGu Segment £'000 £'000
Certas Energy UK Group DCCRetall & Ol 279,177 275367
Butagaz DCCLPG 193,126 186,729
DCC Vital Group DCC Healthecare 139,141 173,434
EssoRetail Norway DCCRetall & Ol 106,523 122,379
Exertis UK Group DCC Technology 101,592 115,640
Cthers 647,591 571,596
Closing net book amount 1,467,150 1,445,145

Forthe purpose of impairment testing, the discount rates applied to these CGUs to which significant amounts of goodwillhave been allocated were
8.8% (2019:9.3%) for the Certas Energy UK Group, Butagaz and Esso Norway, 10.1%(2019: 10.6%) for the DCC Vital Group and 10.2% (2019: 10.7%)
for the Exertis UK Group. The long-term growth rates assurnedforthe Certas Energy UK, DCC Vitaland Exertis UK Groupswas 1.5%and no growth
was assumed for Butagaz or Esso Norway. The remaining goodwill balance of £647.591 millionis allocated across 30 CGUs (2019: £571.596 million
over 26 CGUs), none of which are individually significant.
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3.3 Intangible Assets and Goodwill continued

Impairment testing of goodwill

Goodwill acquired through business combinations has been allocated to CGUs for the purpose of impairment testing.|mpairment of goodwill
occurs when the carrying value of a CGU s greater than the present value of the cash that it is expected to generate (i.e. the recoverable amount).
The Group reviews the carrying value of each CGU at least annually or more frequentlyifthereis anindication that the CGU may be impaired.

The recoverable amount of each CGU s based onavalue in use computation. The cash flow forecasts employed for this computation are based
onthethreeyear planthat has beenformally approved by the Board of Directors and specifically excludes future acquisition activity. Cash flows for
afurthertwo years are based onthe assumptions underlying the three yvear plan. Along-term growth rate reflecting the lower of the extrapolated
cashflow projections and the long-term GDP rate forthe country of operationis appliedto the year five cash flows. The weighted average long-
term growth rate used inthe impairment testing was 1.3%(2019: 1.3%).

Management have given consideration toits assessment of impairment risk given that the preparation and Board approval of the Group's three vear
plans was completed before the globalspread of Covid-19 which began before theend of the Group's financial year ending 31 March 2020, Whilst
thefullfinancialimpact of the crisis is impossible to predict with a high degree of certainty, the risk of impairment of goodwill at the balance sheet
date due tothe impact of Covid-19 was considered and cash flows extracted fromthe threeyear plans were adjustedin line with Management's
Jjudgement and estimation.

Apresent value of the future cash flows is calculated using a before-tax discount rate representing the Group's estimated before-tax weighted
average cost of capital, adjusted to reflect risks associated with each CGU. The range of discount rates applied ranged from 8.8%to 10.2%
(2019:9.3% 10 10.7%) and reflect the fact that the forecasting risk associated with Covid-19 was included in the adjusted cash flows.

Key assumptions include management's estimates of future profitability, working capitalinvestment and capital expenditure requirements. Cash flow
forecasts andkey assumptions are generally determined based on historical performance together with management's expectation of future trends
affecting the industry and other developments and initiatives inthe business.

Applying these techniques, no impairment charge arose in 2020(2019: nil}.

Sensitivity analysis

Sensitivity analysis was performed by increasing the discount rate by 1%, reducing the long-termgrowth rate by 0.3% and decreasing cash flows
by 10% whichresultedin an excessin the recoverable amount of 33 CGUs overtheir carrying amount under each approach. Management believes
that any reasonablechange in any of the key assumptions would not cause the carrying value of goodwill to exceed the recoverable amount.

In relation toa CGU whichforms part of the DCC Retail & Oil segment, the valueinuse of £246.8 million represented anexcess of £17.8 milion overits
carrying value of £229.0 million. In relation toa CGUwhich forms part of the DCC Techneology segment, the value in use of £57.8 million represented
anexcess of £1.1 million over its carrying value of £56.8 million. The table belowidentifies the amounts by which each of the key assumptions must
changeinorder forthe recoverable amount of each CGU to be equal toits carryingamount:

CGUin CGUin

DCCRetail & Oil DCC Technology

Increasein discount rate 0.6 percentage points 0.2 percentage points

Reductioninlong-termgrowthrate 0.8 percentage points 0.2 percentage points

Reductionin cash flow 8% 1%
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- 3.4 Equity Accounted Investments
Equity accounted investments represent the Group's interests incertain entities where we exercise significant influence
and generally have an equity holding of up to 50%.

2

3] 2020 2019

_5 £'000 £000

i

[

w AL Apri 24,233 24,461

- Acquisition of equity accounted investments (note 5.2) 1,646 164

- Shareof profit aftertax 1,015 717
Dividends received - {420)

v Exchange and other 835 (689)
At31 March 27,729 24,233

Investmentsin associates at 31 March 2020include goodwill of £19.094 million (2019: £17.351 million).

Surnrmarised financial information for the Group's share of its investrent in associetes which are accounted for using the equity methodis as follows:

2020 2019

£000 £000

Non-current assets 37,410 31,840
Current assets 6,924 5,739
Non-current liabilities (819) -
Current liabilities (15,786) (13,346)
27,729 24,233

Details of the Group's principal associates are included in the Group Directory on page 227.

3.5 Inventories
Inventories represent assets that we intend to convert or sellin order to generate revenue inthe short term.
The Group'sinventory consists primarily of finished goods. net of an allowance for obsolescence.

2020 2019

£'000 £000

Rawmaterials 64,871 85,677
Workin progress 4,284 4,810
Finished goods 561,841 587,619
630,996 678,006

Write-downs of inventories recognised as an expense within cost of sales amounted to £7.3 million (2019: £7.2 million) and arose in the normal
course of activities.

172 DCCplc AnnualReportand Accounts 2020

11.02.2022 kl 14:01 Brgnngysundregistrene Side 179 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strateqic Report Governance Financial Statements Supplementary Info

3.6 Trade and Other Receivables
Trade and other receivables mainly consist of amounts owed to the Group by customers, net of an allowance for bad
and doubtful debts, together with prepayments and accrued income.

2020 2019

£'000 £000

Tradereceivables 1,428,578 1,321,570
Allowance forimpairment of trade receivables (36,744) (33,367)
Prepayments and accrued income 134,432 126,827
Value-addedtax recoverable 26,734 27,888
Otherdebtors 94,117 74,589
1,647,117 1,517,507

Information about the Group's exposuretocredit and market risks, and impairment losses for trade receivables isincluded innote 5.7. Included in the
Group'strade and other receivables as at 31 March 2020 are balances of £249.868 million (2019: £171.212 million) which are past due at the reporting
date but not impaired and are expected to befully recoverable. The aged analysis of these balancesis as follows:

2020 2019
£000 £000
Lessthan 1 monthoverdue 158,914 118,036
1-3 months overdue 46,702 34,250
3—6months overdue 35,060 14,212
Over 6 months overdue 9,192 4714
249,868 171,212

The movement in the allowance forimpairment of trade receivables during the year s as follows:
2020 2015
£'000 £000
At 1 April 33,367 22,120
IFRS 9 transition adjustrment - 3,349
At 1 April restated) 33,367 25,469
Allowance forimpairment recognised in the year 10,644 12,240
Subseqguent recovery of amounts previously provided for (1,002) (1.213)
Armounts written off during the year (7,803) (8.199)
Arising onacguisition 883 5427
Exchange 655 {357)
At 31 March 36,744 33,367

The vast majority of the allowance for impairment relates to trade and other receivables balances which are over sixmonths overdue.
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. 3.7 Tradeand OtherPayables
The Group's trade and other payables mainly consist of amounts we owe to our suppliers that have been either invoiced
or accrued and are due to be settled within 12 months.

2

3] 2020 2019

_g £'000 £000

i

[

w Trade payables 1,673,409 1,664,664

< Othercreditors and accruals 517,775 426,865

- PAYE and National Insurance oreguivalent 16,160 19,564
Value-addedtax 93,156 99,845

v Governmentgrants (note 3.18) 11 11
Interest payable 11,963 5058
Amounts due in respect of property, plant and equipment 6,284 2,831

2,318,758 2,218,838

3.8 MovementinWorking Capital
Working capital represents the net of inventories, trade and other receivables andtrade and other payables. This note
details the overall movement in the year under each of these headings.

Trade Trade
Inventories re?::glggl‘:; a;;‘:y‘;gl‘:; Total
£000 £000 £000 £000

Year ended 31 March 2020
At 1 Apri 2019 678,006 1,517,507  (2,218,838) {23,325
Translation adjustment 10,026 20,813 {21,356) 9,483
Arising on acquisition (note 5.2} 44,307 65,888 {59,626) 50,569
Disposal of subsidiaries {12,522) (9,426) 9,703 {12,245)
Effect of adopting IFRS 16 - (1,913) 124 (1,789)
Exceptional iterns, interestaccruals, capitalaccruals and other (2,113) 226 (12,261) {14,148)
(Decreasel/increase inworking capital (note 5.3) {86,708) 54,022 (16,504) {49,190)
At31March 2020 630,996 1,647,117 (2,318,758} (40,645)
Yearended 31 March 2019
At1 April 2018 530473 1426217 (2,063,250) (106,570)
IFRS 9transition adjustment — (3,349) — (3,349)
At 1 April 2018 (restated) 530,473 1422868 (2,063,250) (109,919)
Translation adjustment [2,343) (15,398} 18,377 636
Arising on acguisition {note 5.2) 104,591 141,388 1129.118) 116,861
Disposal of subsidiaries {559) (8,280) 8,263 (576)
Exceptionalitermns, interest accruals, capital accruals and other - 70 7068 7138
Increase/ldecrease) inworking capital (ncte 5.3) 45,844 (23147 60.168) {37.465)
At31March 2018 678,006 1,517,507 (2,218,838) (23,325)
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3.9 CashandCashEquivalents
The majority of the Group's cash and cash equivalents are held indeposit accounts with maturities of up to three months.

2020 2019
£000 £000
Cashat bankandinhand 616,229 526,546
Short-term deposits 1,178,238 1,027 547

1,794,467 1,554,083

Cashatbank earnsinterest at floating ratesbased ondaily bank deposit rates. The short-termdeposits, which include bank and money market deposits,
are for periods up to three months and earninterest at the respective short-termdeposit rates.

Cash and cash equivalents include the following for the purposes of the Group Cash Flow Statement:

2020 2019
£000 £000
Cashand short-term deposits 1,794,467 1,554,063
Bank overdrafts (109,694) [88,065)

1,684,773 1,466,028

Bank overdrafts are included within current borrowings (note 3.11) in the Group Balance Sheet.
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. 3.10 Derivative Financial Instruments

Derivatives are financial instruments that derive their value from the price of underlyingitems such as interest rates,
foreign exchange rates, commodities or other indices. This note details the derivative financial instruments used by the
Group to hedge certain risk exposures arising from operational. financing and investment activities. These derivatives

2

L]
'é are held at fair value.
@ 2020 2019
£'000 £000
-
Non-currentassets
- Cross currency interest rate swaps —fairvalue hedges 145,983 101,158
© Cross currency interest rate swaps —cash flowhedges 58,209 25477
Interestrate swaps—fair value hedges 28,530 16,878
Commodity forward contracts —cash flow hedges 44 41
232,766 143,554
Current assets
Cross currency interest rate swaps —fair value hedges 10,430 62,482
Currency swaps—not designated as hedges 1,379 27
Foreignexchange forward contracts —cash flowhedges 1,581 316
Foreignexchange forward contracts —not designated as hedges 115 36
Commodity forward contracts —cash flow hedges 750 3,248
Cormmodityforward contracts —not designated as hedges 18,401 1878
32,656 67987
Total assets 265,422 211,541
Non-current liabilities
Interest rate swaps —fair value hedges - [273)
Commodityforward contracts —cashflow hedges (3,729) (849
(3,729) (1.122)
Current liabilities
Currency swaps —not designated as hedges (3) (531)
Foreignexchange forward contracts —cash flow hedges (1,419) 1338)
Foreignexchange forward contracts —not designated as hedges {138) {26)
Commoaodity forward contracts —cash flow hedges {27,946) (6,235)
Commodityforward contracts —not designated as hedges (638) (1.878)
(30,144) (0,008
Total liabilities (33,873} (10,130)
Net asset arising on derivative financialinstruments 231,549 201,411

Thefullfairvalue of a hedging derivative s classified as a non-current asset or nen-current llability if the remaining maturity of the hedgeditemis more
than 12 months and as a current asset or current liability if the maturity of the hedgeditemis less than 12 months.

Interestrate swaps

The notional principal amounts of the outstanding interest rate swap contracts designated as fair value hedges underlAS 39 at 31 March 2020 total
£197.5 million and £300.0 million. At 31 March 2020, the fixed interest rates vary from 1.96%to 4.49%and the floating retes are based on sterling
LIBORand EURIBCR.

176 DCCplc AnnualReportand Accounts 2020

11.02.2022 kl 14:01 Brgnngysundregistrene Side 183 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strateqic Report Governance Financial Statements Supplementary Info

3.10 Derivative Financial Instruments continued

Cross currencyinterestrate swaps

The Group utilises cross currency interest rate swaps to swap fixed rate US dollar denominated debt of $783.0 milioninto floating rate sterling debt
of £156.885 million and floating rate euro debt of £401.338 million. At 31 March 2020 the fixed interest rates vary from 3.41% t0 5.81%. These swaps
are designated as fair value hedges under IAS 39.

The Group utilises cross currency interest rate swaps to swap fixed rate US dollar denominated debt of $317.0 millioninto fixed rate sterling debt
of £61.189 milllon and fixed rate euro debt of £163.045 million. At 31 March 2020the fixed US dollarinterest ratesvaryfrom 4.04%1t0 4.98%and the
average swapped fixed rates for sterling and euro were 4.47% and 3.74% respectively. These swaps are designated as cash flow hedges under IAS 38,

Currency swaps
Duringthe yearended 31 March 2020, the Group entered into currency swaps to manage currency risk related to the funding of certain acquisitions.
The principal amounts of outstanding currency swaps at 31 March 2020total £40.254 million (2019: £40.557 million).

Forward foreign exchange contracts

The national principal amounts of outstanding forward foreign exchange contracts at 31 March 2020 total £104.011 million (2019: £79.141 million).
Gains and losses recognised in the cash flow hedge reserve inequity (note 4.2) at 31 March 2020onforward foreign exchange contracts designated
as cash flow hedges under|AS 39 willbe released tothe Income Statement at various dates up to 12 months after the reporting date.

Commodity price forward contracts

The national principal amounts of outstanding forward commodity contracts at 31 March 2020 total £280.662 million (2019: £170.099 million).
Gains and losses recognised inthe cash flow hedge reserve in equity (note 4.2} at 31 March 2020 on forward commodity contracts designated
as cash flow hedges under|AS 39 willbe released tothe Income Statement at various dates up to 47 months afterthe reporting date.

3.11 Borrowings and Lease Creditors
The Group utilises long-term debt funding together with committed credit lines with our relationship banks.
We use derivatives to manage risks associated with interest rates and foreign exchange.

2020 2015

£'000 £000
Non-current
Leasecreditors (note 3.12) 259,456 452
Unsecured Notes 1,856,004 1,441,904
Total non-current borrowings and lease creditors 2,115,460 1442 356
Current
Bankborrowings 166,328 88,065
Unsecured Notes 63,936 243,059
Total borrowings 230,264 331,124
Leasecreditors (note 3.12) 47,411 449
Totalcurrent borrowings and lease creditors 277,675 331573
Total borrowings andlease creditors 2,393,135 1,773,929
The maturity of non-current borrowings is as follows:

2020 2015

£'000 £000
Between 1and 2 years 207,653 59,843
Between 2and 5years 743,678 411,180
Over 5years 1,164,129 971,323

2,115,460 1442356
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- 3.11 Borrowings and Lease Creditors continued
Bank borrowings

~ Interest on bank borrowings is at floating rates set in advance for periods ranging from overnight tothree months by reference tointer-bankinterest
rates (EURIBOR, sterling LIBOR and US$ LIBOR) and consequently fair value approximates carrying amounts.

L]

5 The Group has a £400 million five-year committed revolving credit facility with nine relationship banks: Barclays, BNP Paribas, Danske Bank, HSBC,

g ING, J.P.Morgan, RBS, Bank of Ireland and Deutsche Bank. Thefacility maturesin March 2023 and £343.4 million remained undrawn at 31 March 2020.

n The Group had various otheruncommitted bank facilities available at 31 March 2020.

- Unsecured Notes

- The Group's Unsecured Notes which fall due between 2020 and 2034 are comprised of fixed rate debt of US$59.0 million issuedin 2010 and maturing

in 2022 (the ‘2022 Notes ), fixed rate debt of US$525 millonissued in 2013 and maturing in 2020, 2023 and 2025 (the '2020/23/2 5 Notes'), fixed rate
© debt of US$516.0 million, £85.0 million and £70.0 millonissued in 2014 and maturingin 2021, 2024, 2026 and 2029 (the '2021/24/26/29 Notes ),
fixed rate debt of £127.5 million and €215.0 million issued in September 2017 and maturingin 2027 and 2029 (the '2027/29 Notes'), floating rate debt
of €145.0 million issued in September 2017 and maturingin 2024, 2027 and 2029 (the '2024/27/29 Notes) andfixed rate debt of US$350.0 millionand
£100.0 million issued in April 2019 and maturing in 2026, 2029, 2031 and 2034 (the '2026/29/31/34 Notes').

Of the 2022 Notes denominatedin US dollars, $44.Cmillion has been swapped (using cross currency interest rate swaps designated as fairvalue hedges
under [AS 39) from fixed US$ tofloating sterling rates, repricing quarterly based on sterling LIBOR and $15.0 million has been swapped (using cross
currency interest rate swaps designatedas fairvalue hedges under |AS 39) from fixed US$ tofloating euro rates, repricing quarterly based on EURIBOR.

Ofthe 2020/23/25 Notes denominated in US dollars, $255.0 million has been swapped (using cross currency interest rate swaps designated as fair
value hedges under IAS 39) from fixed US$to floating eurc rates, repricing quarterly based onEURIBOR, $140.0 million has been swapped (using cross
currency interest rate swaps designated as fair value hedges under IAS 39) from fixed US$ to floating sterling rates, repricing quarterly based on
sterling LIBOR, $85.0million has been swapped (using cross currency interest rate swaps designated as cash flow hedges under IAS 39) from fixed
US$tofixedeuro rates and $45.0 million has been swapped (using cross currency interest rate swaps designated as cash flow hedges under |AS 39)
fromfixed US$ to fixed sterling rates.

Ofthe 2021/24/26/29 Notes denominated in US dollars, $269.0 million has been swapped (using cross currency interest rate swaps designated as fair
value hedges under IAS 39} from fixed US$to floating eurorates, repricing quarterly based on EURIBOR, $60.0 million has heen swapped (using cross
currency interest rate swaps designated as fair value hedges under 145 39) from fixed US$ to floating sterling rates, repricing quarterly based on
sterling LIBOR, $135.0million has been swapped (using cross currency interest rate swaps designated as cash flow hedges under IAS 39} fromfixed
US$tofixed euro rates, $52.0 milion has been swapped (using cross currency interest rate swaps designated as cash flow hedges under IAS 39)
fromfixed US$ tofixed sterling rates. The 2021/24/26/29 Notes denominated in euro have been swapped (using interest rate swaps designated as
fair value hedges under IAS 39) fromfixed euro to floating euro rates, repricing quarterly basedon EURIBOR. The 2021/24/26/29 Notes denominated
insterling have been swapped (using interest rate swaps designated as fairvalue hedges under |AS 39} fromfixed sterling to floating sterling rates,
repricing guarterly based on sterling LIBOR.

The 2027/29 Notes denominated in sterling have been swapped (using interest rate swaps designated as fair value hedges under 1AS 39) tofloating
sterling rates, repricing half yearly based on sterling LIBOR. The 2027/29 Notes denominated in eura have been swapped (using interest rate swaps
designated as fairvalue hedges under|AS 39) tofloatingeurorates, repricing half vearly based on EURIBOR.

The 2024/27/29 Notes are at floating euro rates, repricing half yearly based on EURIBOR.

The 2026/29/31/34 Notes have not been swapped.

The maturity andinterest profile of the Unsecured Notes is as follows:

2020 2019
Average maturity 6.1years 6.4 years
Average fixed interest rates*:
—US$denominated 4.42% 4.69%
—sterlingdenominated 3.36% 3.36%
—euro denominated 2.33% 2.33%
Average floating rate including swaps:
—sterlingdenominated 2.53% 2.56%
—eurodenominated 1.17% 1.31%

* Issued andrepayableatpar.
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3.12 Lease Creditors

The Group adopted IFRS 16 Leases witheffect from 1 April 201S. Atthe date of transition, the Group calculated the lease
commitments outstanding at that date and applied appropriate discount rates to calculate the present value of the lease
commitment which was recognised as alease creditor (and a right-of-use leased asset) on the Group's Balance Sheet.

The movementinthe Group's lease creditors during the yearended 31 March 2020 is as follows:

2020

£000
At1April 2019 901
Effect of adopting IFRS 16 294,140
Exchange differences 1,474
Additions of right-of-use assets (note 3.2) 46,700
Disposals (589)
Arisingon acquisition (note 5.2) 19,466
Leaserepayments (63,860)
Unwinding of discount applicable tolease creditors (note 2.7) 8,635
At31March 2020 306,867
An analysis of the maturity profile of the discounted lease creditor arising fromthe Group's leasing activities as at 31 March 20201s as follows:

2020

£000
Within one year 47,411
Between one and two years 40,131
Between two andfive years 90,905
Over five years 128,420
At 31 March 2020 306,867
Analysedas:
Non-current liabilities 259,456
Current liabilities 47,411

306,867

The Group has availed of the exemption from capitalising lease costs for short-term leases and low-value assets where the relevant criteria are met.
Wholly variable lease payments directly linked to sales or usage are also expensed as incurred. The following lease costs have been charged to the
Income Statementasincurred:

2020

£000
Short-term leases 7,931
Leases of low-value assets 4383
Wholly variable lease payments (notincluded in lease creditors) 50,304
Total 58,718
Thetotal cash outflowforlease payments during the period was as follows:

2020

£000
Cash outflow for short-termleases, leases of low value assets and wholly variable lease payments 58,718
Lease payments relating to capitalised right-of-use leased assets 63,860
Total cash outflowfor lease payments 122,578
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3.12 Lease Creditors continued
Lease commitments for short-term leases are similar to the portfolio of short-termleases for which costs were expensed to the Income Statement.
Certain contracts within the Group contain variable payment terms. The overallfinancialeffect of using variable payment terms is that higher levels

~
of activity resultin higherwholly variable lease payments.
L]
5 The effect of excluding future cash outflows arising fromtermination options and leases not yet commenced from lease creditors was not material
g for the Group. Income from subleasing and gains/losses onsales and leaseback transactions were not material for the Group.
w1
Comparative Lease Disclosures underlAS 17 for Commitments under OperatingandFinance Leases
i Operating leases
- Future minimurnrentals payableunder non-cancellable operating leases at 31 March 2019 are as follows:
2019
w0 £000
Within one year 60,079
After one year but not more than five years 154,225
Morethan five years 162,033
376,337

TheGroupentered into operating leasesfor arange of assets, primarily comprising property and motor vehicles. During the year ended 31 March 2019,
£65.971 million was recognised as an expense inthelncome Statement in respect of operating leases.

Financeleases
Future minimumlease paymentsunder finance leases togetherwith the present value of the net minimum lease paymentsas at 31 March 2019
were as follows:

2015
Minimum Presentvalue
payments of payments
£000 ‘

Within one year 454 449
After oneyear but not more than five years 469 452
923 901
Less:amounts allocated to future finance costs (22) -
Present value of minimumlease payments 901 901
2015
£000

Operatinglease rentals:
—landand buildings 51,800
—plantand machinery 1437
—motorvehicles 12,734
65571
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3.13 Analysis of Net Debt

Net (debt)/cashis akey metric of the Group and represents cash and cash equivalents less borrowings, derivative
financialinstruments and lease creditors.

Reconciliation of opening to closing net debt
The reconciliation of opening to closing net debt forthe year ended 31 March 20201s as follows:

Fairvalue adjustment

At CashFlow At

V0BI0  SPRSIC movemanic  Statemem  Resrie adietment 3050

£000 £'000 000 £'000 £000 X £000

Cash and short-term deposits 1,554,093 - 214,596 - - 25,778 1,794,467
Overdrafts (88,065) - (20,448) - - {1,181)  (109,694)
1,466,028 - 194,148 - - 24,597 1,684,773
Bankloans and loan notes - - {54,885) - - {1,749) {56,634)
Unsecured Notes (1,684,963) - (105,193) (71,986) - {57,798) (1,919,940)
Derivative financial instruments (net) 201,411 - 13,669 71,126 {55,481) 824 231,549
Group net debt (excl. lease creditors) (17,524) - 47,739 (860} {55,481) (34,126) (60,252)
Leasecreditors {901) {294,140) {10,352) - - {1,474) (306,867)
Group net debt {incl. lease creditors) {18,425) (294,140} 37,387 {860) {55,481) {35,600} (367,119}

The recondliation of opening to closing net debt forthe yearended 31 March 2019 is as follows:

Fair value adjustment

At Cash Flow At

1 April Cash/debt Inccme Hedge Trenslaticn 31March

2018 movements Statement Reserve adjustment 2019

£000 £'000 £'000 £'000 ‘000 £'000

Cash and short-term deposits 1,038,827 523013 - - (7.747) 1,554,093
Overdrafts (74,534) {13,203} — — (328) {88,065)
964,293 509810 - - (8,075) 1,466,028

Unsecured Notes {1.597.829) - 184,829 - {2,305) {1,684.963)
Derivative financial instruments (net) 91,929 13,334} 89,136 24,166 (486) 201,411
Group netdebt {excl. finance leases) (541,607) 506,476 4,307 24166 (10,866) (17,524)
Finance leases {1,055} 138 - - 16 {901}
Group netdebt (incl. finance leases) (542,662) 506.614 4,307 24,166 {10,850) (18,425)
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3.13 Analysis of Net Debt continued
Currency profile
The currency profile of net debt at 31 March 2020 and 31 March 2019 is as follows:

2

Cashandcash Borrowingsand

E equivalgnts Ieasecredi'tors"‘ Derivaet.i';fgg ;I'gga;

E

¢ Asat31March2020

< Euro 531,402 {1,263,225) 143,631 (588,192)

. Sterling 754,180 {714,676) 72,665 112,169
USdollar 327,699 {373,258) (2,465) (48,024)

i Danish krone 56,269 (8,198) 17,778 65,849
Swedish krona 43,724 {(19,231) - 24,493
MNorwegian krone 36,484 {11,782) {60) 24,642
Hong Kongdollar 23,610 {1,048) - 22,562
Cther 21,099 {1,717) - 19,382
At31March 2020 1,794,467 {2,393,135) 231,549 (367,119}
Asat31March 2019
Furo 420,643 11,015,769} 102924 [492,202)
Sterling 883,529 (730,745) 99,214 251998
USdollar 110,849 (26.834) (718) 83,297
Danish krone 54,877 2) (7 54,868
Swedishkrona 29,764 (579) 9] 29,184
Norwegian krone 19,537 - 1 19,536
Hong Kong dollar 26,178 - - 26178
Other 8716 - - 8716
At31 March 2018 1,554,093 {1,773,929) 201,411 (18.425)

*  Euro.stedingandUS dollarborrowings reflectthe cross currency interestrate swaps referredtoinnote 3.10.

Interest rate profile
Cash and cash equivalents at 31 March 2020 and 31 March 2019 have maturity periods up tothree months (note 3.9).

Bank borrowings are at floating interest rates for periods less than three months while the Group's Unsecured Notes due 2020to 2034 comprises debt
swapped to a combination of fixed rates and floating rates which reset on a quarterly and semi-annual basis, and debt which has not been swapped.
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3.14 Deferred Income Tax
Deferredtaxisan accounting adjustment to provide for tax that is expected to arise inthe future as aresult of differences
inthe accounting and tax bases of assets and liabilities.

The following is an analysis of the movement inthe major categories of deferred tax liabilities/lassets) recognised by the Group for the year ended

31 March 2020:
Short-term
Property, Retirement Derivative  temporary
plantand Intangible Taxlosses benefit financial differences
equipment assets  andcredits obligations instruments and other Total
£000 £000 £000 £000 £000 £'000 £000
At1April 2019 17,562 145,127 {1,442) 23 (3,271) {9,891) 148,108
Consolidated Income Statement 7,873 {13,259) 627 580 {127) {2,926) {7,232)
Recognisedin Other Comprehensive Income - - - 560 (5,816) - (5,256)
Arisingon acquisition (note 5.2} 372 5,018 {96) - - 29 5,323
Exchange differences and other 551 3,489 (8) (9) - (369) 3,654
At31March 2020 26,358 140,375 {919} 1,154 {9,214} (13,157} 144,597
Analysed as:
Deferred tax asset {2,866) (78) (919) (588) (9,214) (21,697) (35,362)
Deferred tax liability 29,224 140,453 - 1,742 - 8,540 179,959
26,358 140,375 (919} 1,154 (9,214} (13,157} 144,597

The following is an analysis of the movement in the major categories of deferred tax liabilities/lassets) recognised by the Group for the year ended
31 March 2019:

Short-term

Property, Retirement Derivative temporary

plant and Intangible Taxlosses benefit financial  differences
equipment assets and credits obligations  instruments andother Total
£000 £000 £000 £000 £000 £000 £000
At 1 April 2018 (restated) 14,265 142 601 1836} 935 {3,740) (9,958) 143,267
Consolidated Income Statement 4,065 {15,535) (95) (801) 685 1,204 (10,477}
Recognisedin Other Comprehensive Income - - - (223) 264 - 41
Arising on acguisition {note 5.2) (770) 19,051 (474 100 - (1.187) 16,720
Exchange differences and other 2 990) (37) 12 {480} 50 (1,443)
At31March 2015 17,562 145127 11,442) 23 (3.271) (9,891) 148,108

Analysed as:

Deferred tax asset (7.192) (83) 11.442) (1,460) (3.271) (12,694) 126,142)
Deferred taxliability 24754 145,210 - 1,483 - 2,803 174,250
17,562 145127 11,442) 23 (3.271) (9,891) 148,108

Deferred tax assets and liabilities require management judgement in determiningthe amounts to be recognised. In particular, significant judgement is
used when assessing the extent towhich deferred tax assets should be recognised, with consideration given to thetiming and level of future taxable
income inthe relevant jurisdiction. The majority of the deferred tax asset at 31 March 2020 of £35.262 millionis expected to be settled/recovered
morethan 12 months after the reporting date.

Deferredincome tax assets andliabilities are offset when there is a legally enforceable right to offset current tax assets against current tax liabilities
and when the deferred income taxes relate tothe samefiscal authority. Deferred income tax has not been recognised for withholding and other taxes
that may be payable onthe unremitted earnings of certain subsidiaries as the timing of the reversal of these temporary differencesis controlled by
the Groupand itis probable that these tempeorary differences will not reversein the foreseeable future.
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- 3.15 Post-Employment Benefit Obligations
The Group operates a number of defined benefit and defined contribution pension schemes for ouremployees.

- All of the Group's defined benefit pension schemes are closed to new members.

'g The Group operates defined benefit and defined contribution schemes. The pension scheme assets are held in separate trustee administered funds.

2

. The Group operates five defined benefit pension schermes in the Republic of Ireland {ROIY, four in the UK and four in Germany. The prajected unit
credit method has been employed in determining the present value of the defined benefit obligation arising, the related current service cost and,

- where applicable, past service cost.

v Full actuarialvaluations were carried out between 31 August 2015 and 1 April 2019.In general, actuarialvaluations are not available for publicinspection,
althoughthe results of valuations are advised to the members of thevarious pension schemes. Actuarial valuations have beenupdatedto 31 March 2020

w

forIAS 19 by a qualified actuary.

The schemes expose the Group to a number of risks, the most significant of which are as follows:

Discount rates

The calculation of the present value of the defined benefit obligation is sensitive to changesin the discount rate. The discount rate is based ontheinterest
yield at the reporting date on high-quality corporate bonds of a currency and term consistent with the currency and term of the post-employment benefit
obligation. Changesin the discount rate canlead tovelatility in the Group's Balance Sheet, Income Statement and Statement of Comprehensive Income.

Assetvolatility

The scheme assetsare reported at fairvalue using bid prices where relevant. The majority of the Group's scheme asset s comprise of bonds. Adecrease
in corporate bond yields will increase the value of the Group's bond holdings although this will be partially offset by anincrease in the value of the
scheme's liabilities. The Group also holds a significant proportion of equities which are expected to out perform corporate bonds in the long termwhile
providing some volatility and riskinthe short term. Externalconsultants periodically conduct investrent reviews to determine the most appropriate
asset allocation, takingaccount of asset valuations, funding requirements, liability duration and the achieverment of appropriate returns.

Inflationrisk
The majority of the Group's defined benefit obligations are linked to inflation and higher inflation willlead 1o higher scheme liabllities although caps
are in place toprotect the schemes against extreme inflation.

Mortality risk
The presentvalue of the defined benefit obligationis calculated by reference to the best estimate of the mortality of plan participants. Anincrease

inthe life expectancy of the plan participants willincrease the defined benefit obligation.

The principal actuarial assumptions used were as follows:

2020 2019
Republic of Ireland schemes
Rate of increase in salaries n/a* n/a*
Rate of increase in pensions in payment 1.10%-2.50% 1.25%—2.50%
Discountrate 1.80% 1.75%
Inflation assumption 1.10% 1.75%
UK schemes
Rate of increase in salaries 0.00%-2.55% 0.00%-3.25%
Rate of increase in pensions in payment 1.28%-4.00% 1.63%—4.00%
Discount rate 2.30% 2.50%
Inflation assumption 2.55% 3.25%
German schemes
Rate of increase in salaries 2.10% 2.50%
Rate of increase in pensions in payment 1.10% 1.25%—1.70%
Discount rate 1.80% 1.75%
Inflation assumption 1.10% 1.75%

*  Thereis nofuture service accrual for the Irish schermnes.
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3.15 Post-Employment Benefit Obligations continued
The post-retirement mortality assumptions employed in determining the present value of scheme liabilities under IAS 19 are set based on advice
from published statistics and experience in both geographic regions and are in accordance with the underlying funding valuations.

The mortality assumptions disclosed for ‘current retirees’ relate to assumptions based on longevity, in years, following retirement at the balance
sheet date, with future retirees’ being that relating to an employee retiring in 20 years'time. The mortality assumptions are as follows:

2020 2015
Years Years
Current retirees
Male 23.3 23.2
Female 25.2 251
Futureretirees
Male 25.7 256
Female 27.6 27.5
The Group does not operate any post-employment medical benefit schemes.
The net pension asset recognised in the Balance Sheet is analysed as follows:
2020
ROI UK Germany Total
£000 £000 £000 £000
Equities 11,651 2,668 - 14,319
Bonds 39,052 13,879 - 52,931
Property 36 - - 36
Investment funds 3,222 10,662 - 13,884
Cash 5,203 1,092 886 7,181
Totalfairvalue at 31 March 2020 59,164 28,301 886 88,351
Present value of scheme liabilities (47,438) (23,729) (9,869) (81,036)
Net pension asset/liability) at 31 March 2020 11,726 4,572 (8,983} 7,315
2019
ROl UK German{{ Tetal
£'000 £'000 £'00 £'000
Equities 14,497 7,370 - 21,867
Bonds 34,741 21,285 - 56,036
Property 53 - - 53
Investment funds 3107 3,067 - 6174
Cash 5,494 1,600 823 7917
Totalfairvalue at 31 March 2019 57,892 33,332 823 92,047
Present value of scheme liabilities (49,858) {30,107) (10,685) {90.650)
Net pension asset/{liabllity) at 31 March 2019 8,034 3,225 15.862) 1,357
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. 3.15 Post-Employment Benefit Obligations continued

The amounts recognisedin the GroupIncome Statement inrespect of defined benefit pension schemes are as follows:

2

2020 2019
£000 £000
M
H
£ Current service cost (318) [335)
]
wn Past service cost - (193)
- Administration expenses (153) 43)
Total, included inemployee benefit expense (note 2.4 {a71} {571)
w
w Interest cost on scheme liabilities {1,801) (2,004)
Interestincorme on scheme assets 1,897 2079
Netinterestincome, included in netfinance costs (note 2.7) 96 75

Based onthe assumptions employed for the valuation of assets and liabilities at 31 March 2020, the netcharge inthe Group Income Statement in
the yearending 31 March 2021 is expected to be broadlyin line with the current year figures.

Remeasurements recognised in Other Comprehensive Income are as follows:

2020 2015

£'000 £000

Return on scheme assets excluding interest income (4,520) 3300
Experience variations 2,581 369
Actuarial gain/{loss) fromchanges in financial assumptions 6,071 (5015
Total, included in Other Comprehensive Income 4,132 (1,346)

Curmulatively sincetransitiontolFRS on 1 April 2004, £48.367 million has beenrecognisedas acharge in the Group Staterent of Comprehensive Income.
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3.15 Post-Employment Benefit Obligations continued

The movement in the fair value of plan assetsis as follows:

2020 2015

£'000 £000
At 1 April 92,047 89,651
Interestincorme on scheme assets 1,897 2079
Remeasurements:
—return onscheme assets excluding interest income {4,520) 3,300
Contributions by employers 2,144 2,920
Contributions by members 11 9
Administration expenses (153) 43)
Benefitand settlement payments {4,988) {4.719)
Exchange 1,913 {1,150)
At31March 88,351 92,047
The actual return on plan assets was a loss of £2.623 million (2019: gain of £5.379 million).
The movement in the present value of defined benefit obligations is as follows:

2020 2019

£'000 £000
At 1 April 90,650 89,365
Current service cost 318 335
Past service cost - 193
Interest cost 1,801 2,004
Remeasurements:
—experience variations (2,581) [369)
—actuarial (gain)/loss fromchanges in financial assumptions (6,071) 5015
Contributions by members 11 9
Benefitand settlement payments {4,988) {4.719)
Exchange 1,896 (1,183)
At 31 March 81,036 380,650

The weighted average duration of the defined benefit obligation at 31 March 2020 was 18.9 vears (2019: 20.3 years).
Ernployer contributionsfor the forthcomingfinancial year are estimatedat £0.6 million. The difference between the actualemployer contributions paid

inthe current year of £2.1 million and the expectation of £1.7 millonincludedin the 2019 Annual Report was primarily due to the timing of contributions
in certain of the Group's pension schemes which could not have been anticipated at the time of preparation of the 2019 financial statements.
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. 3.15 Post-Employment Benefit Obligations continued

Sensitivity analysis for principal assumptions used to measure scheme liabilities

There are inherentuncertainties surrounding the financial assumptions adopted in calculating the actuarial valuation of the Group's defined benefit
pension schemes. T he following table analyses, for the Group's Irish, UK and German pension schemes, the estimated impact on plan liabilities

2

i resulting fromchanges to key actuarial assumptions, whilst holding all other assumptions constant.
'% Assumption Change in assumption Impactonlrishplanliabilities Impact on UK planliabilities Impact onGermanplan liabilities
@
w1
Discount rate Increase/decrease by 0.25% Decreasefincrease by 4.5% Decrease/increase by 5.2% Decrease/increase by 4.7%
N Priceinflation Increase/decrease by 0.25% Increase/decreaseby 2.5%  Increase/decrease by 4.5%  Increase/decrease by 4.4%
v Mortality Increase/decrease byoneyear  Increase/decreaseby3.4%  Increase/decreaseby 3.9%  Increase/decrease by 4.3%

Split of scheme assets

Republic of Ireland UK Germany Total
2020 2019 2020 2018 2020 2018 2020 2019
£000 £000 £000 £000 £000 £000 £000 £'000
Investments quotedin active markets:
Equityinstruments:
—developed markets 11,203 13863 2,668 7,003 - - 13,871 20,866
—emerging markets 448 634 - 367 - - 448 1,001
Debtinstruments:
—nongovernment debtinstruments 2,406 - 12,316 19,859 - - 14,722 19,859
—government debt instruments 36,646 34,741 1,563 1,436 - - 38,209 36,177
Investment funds 3,222 3,107 10,662 3067 - - 13,884 6174
Cashand cash equivalents 5,203 5494 1,092 1,600 886 823 7,181 7917
Unquotedinvestments:
Property 36 53 - - - - 36 53
59,164 57,892 28,301 33,332 886 823 88,351 92,047
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3.16 Acquisition Related Liabilities

Acquisition related liabilities arising on business combinations comprise debt like items and contingent consideration.
Contingent consideration arises when a portion of the purchase price is deferred into the future and represents the
fair value of the estimate of amounts payable to acquire the remaining shareholding.

The Group's acquisition related liabilities of £113.634 million (2019: £101.410million) as stated onthe Balance Sheet are payable as follows:

2020 2015
£'000 £000
Within one year 36,253 27824
Between one and two vears 40,322 27693
Between two andfive years 37,059 45,893
113,634 101,410
Analysed as:
Non-current liabilities 77,381 73,586
Current liabilities 36,253 27824
113,634 101,410
The currency profile of the Group's acquisition related liabilities, which are all floating rate liabilities, is as follows:
2020 2015
£'000 £000
Euro 54,987 46,954
Sterling 7,031 25155
USdollar 44,859 22,050
Hong Kongdollar 6,648 6,437
Other 109 814
113,634 101,410
The movementinthe Group's acquisition related liabilities is as follows:
2020 2015
£'000 £000
At 1 April 101,410 97,853
Arisingonacquisition (note 5.2) 43,044 29,946
Unwinding of discount applicable toacquisition related liabilities (note 2.7) 1,439 805
Adjustments tocontingent consideration (adjustment to goodwill} (note 3.3) - 4006
Adjustments to contingent consideration (recognised inthe Income Statement) (note 2.6) (673) 11.727)
Paid during the year (35,339 (30,311}
Exchangeand cther 3,753 838
At 31 March 113,634 101,410
DCCple Annual Report and Accounts 2020 189

11.02.2022 kl 14:01 Brgnngysundregistrene Side 196 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Financial Statements

Notes to the Financial Statements continued

. 3.17 Provisions for Liabilities

A provision s recorded when anobligation exists, resulting from a past event and itis probable that cash willbe paid to settle
it but there is uncertainty over either the amount or timing of the outflow. The main provisions held by the Group arein
relation to rearganisation programmes, environmental obligations, cylinder and tank deposits and insurance lizbilities.

2

L]
c
8
g The recondilistion of the movement in provisions for liabilities for the year ended 31 March 2020 s as follows:
w1
Rationalisation,
restructuring  Environmental Cylinderand Insurance
= andredundancy andremediation tankdeposits andother Total
£'000 £000 £000 £000 £000
w
© At 1 April 2019 36,372 84,779 168,187 27,450 316,788
Effect of adopting IFRS 16 (654) - - - (654)
Provided during the year 15,888 2,218 7,380 8,653 34,139
Unwinding of discount applicable to provisions for liabiiities (note 2.7) - 291 1,450 - 1,741
Utilised during the year (19,233) {(1,899) 1,259) {9,147) (31,538)
Unutilised/reversed during the year (284) {(3,182) (14,181) (2,362) {20,009)
Arising onacquisition (note 5.2} 601 - - 608 1,209
Exchange and other 1,140 1,912 5,578 483 9,113
At 31 March 2020 33,830 84,119 167,155 25,685 310,789
Analysedas:
Non-current liabilities 18,020 78,836 157,025 10,327 264,208
Current liabilities 15,810 5,283 10,130 15,358 46,581
33,830 84,119 167,155 25,685 310,789

The recondilistion of the movement in provisions for liabilities for the year ended 31 March 2019 is as follows:

Rationalisation.

restructuring Environmental Cylinder and Insurance
and redunc:éagcc):g andremediation tank deposits andgg'wc% ETL%%I
At1April 2018 44,751 86,295 164,985 27,310 323,341
Provided during the year 5,393 869 9,294 11631 27,287
Unwinding of discount applicable to provisions for liabilities (note 2.7) 15 287 2179 - 2,481
Utilised during the year (13,101) (572) (2,044) (8,559) (24,276)
Unutilised/reversed duringthe year (1154) (717) (2,056} [2,630) (6,557)
Arisingon acquisition (note 5.2) 912 323 - - 1,235
Exchange and other (444) (1,706) 14,271 (302) (6.723)
At31March 2019 36,372 84,779 168,187 27,450 316,788
Analysed as:
Non-current liabilities 19,143 79,552 160,301 10,584 269,580
Current ligbilities 17,229 5227 7.886 16,866 47,208
36,372 84,779 168,187 27,450 316,788
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3.17 Provisions for Liabilities continued

Rationalisation, restructuring and redundancy

This provision relates to various rationalisation and restructuring programmes across the Group. The Group expects that the majority of this
provision will be utilised within three years.

Environmental and remediation

This provision relates to obligations governing site remediation and improvernent costs to be incurred in compliance with environmental regulations
togetherwiththe costs associated with removing LPG tanks from customer sites. The net present value of the estimated costsis capitalised as property,
plant and eguipment. The unwinding of the discount element onthe provision is reflected inthe Incorme Statement. Ongoing costs incurred during
the operatinglife of the sites are written off directly to the Income Staterment and are not chargedto the provision. The majority of the obligations
willunwind over a 30-year timeframe but the exact timing of settlernent of these provisions is not certain.

Cylinder and tank deposits

This provision relates to DCC LPG's operations where anobligation arises fromthe receipt of deposit fees paid by customers for LPG cylinders and
tanks. On receipt of a deposit the Group recognises aliability equal to the deposit received. This depositwill subsequently be refunded atanamount
equaltothe original depositonreturn of the cylinder ortank together with the original deposit receipt. Cylinder and tank deposits acquired through
business combinations are measured initially at their fair value at the acquisition date (i.e. net present value) and the unwinding of the discount element
is reflectedinthe Income Statement. The mgjority of this obligation will unwind over a 25-year timeframe but the exact timing of settlementof this
provision is not certain.

Insurance and other

The Group operates a level of self-insurance for motor liability and public and products liability. Under these arrangements the Group retains certain
insurance exposure uptopre-determined self-insurance thresholds. This provision reflects anestimation of claims that are classified asincurred
but not reported and also the ocutstanding loss reserve. A significant element of the provisionis subject toexternal assessments. The utilisation of
the provisionis dependent onthe timing of settlement ofthe outstanding claims. Histerically, the average time for settlement of outstanding claims
ranges from onetothree years fromthe date of the claim.

3.18 GovernmentGrants
Government grants relate to capital grants received by the Group and are amortised to the Income Statement over the
estimateduseful lives of the related capital assets.

2020 2019

£000 £000

At 1 April 353 246

Arisingon acquisition (note 5.2) - 147

Amortisationinyear 11) (40)

At31 March 342 353
Analysed as:

Non-currentliabilities 331 342

Current liabilities (note 3.7) 11 11

342 353
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- Section 4 Equity

" 4.1 Share Capital and Share Premium
" The ordinary sharehalders of DCC plc ownthe Company. This note details how the total number of ordinary shares
- inissue has changed during the year and how many of these ordinary shares are held as treasury shares.
H 2020 2019
t £000 £000
a
Authorised
e 152,368,568 ordinary shares of £0.25 each 25,365 25365
o
Issued
Share Share
Number capital premium Total
Year ended 31 March 2020 of shares £°000 £'000 £000
At 31 March 2019 (including 3,075,681 ordinary shares held as treasury shares} 101,333,904 17,422 882,561 899,983
Prermiumn arising on re-issue of treasury shares - - 326 326
At 31 March 2020 (including 2,932,474 ordinary shares held as treasury shares) 101,333,904 17,422 882,887 900,309
Share Share
Number capital premium Total
Yearended 31 March 2019 of shares £000 £'000 £000
At 31 March 2018 (including 3,207,501 ordinary shares held as treasury shares} 92,429,404 15455 280,533 295988
Issue of share capital 8,904,500 1967 600,970 602,937
Premiumarising on re-issue of treasury shares - - 1088 1058
At 31 March 2018 lincluding 3,075,681 ordinary shares held as treasury shares) 101,333 804 17,422 882,561 889,983

As at 31 March 2020, the total authorised number of ordinary sharesis 152,368,568 shares (2019: 152,368,568 shares)with a parvalue of £0.25 per
share (2019: £0.25 pershare). Share premium relates to the share premium arising on the issue of shares.

Duringthe yearthe Company re-issued 143,207 treasury shares for a consideration of £0.326 million.

Allshares, withthe exception of ordinary shares held as treasury shares, whether fully or partly paid, carry equal voting rights and rank for dividends
totheextent to whichthetotal amount payable oneach shareis paidup.

Details of share options and awards granted under the Company's share option and award schemes and the terms attaching thereto are provided
innote 2.5tothefinancial statements and inthe Remuneration Report on pages 130and 131.

Restriction on transfer of shares
The Directors may, at their absclute discretion and without givingany reason, refuse to register the transfer of ashare, orany renunciation of any
allotment made in respect of ashare whichis not fully paid, or any transfer of a share to a minor or a person of unsound mind.

The Directors may also refuse to registerany transfer (whether ornotitisin respect of a fully paid share) unless (i) it is lodged at the Company's
Registered Office or at such other place as the Directors may appoint and is accompanied by the certificate forthe shares to which it relates and
such otherevidence as the Directors may reasonably require to show the right of the transferor to make the transfer save where the transferor is
a Stock Exchange Nominee (i} it is in respect of only one class of shares and (i} it is in favour of not more than four transferees.

Restriction of voting rights

If at any time the Directors determine that a 'Specified Event' as defined inthe Articles of Association of DCCple has occurredinrelationto any share
or shares, the Directors may serve a notice to such effect onthe holder or holders thereof. Upon the expiry of 14 days fromthe service of any such
nctice, forsolong as such notice shallremain inforce, no holder or holders of the share or shares specified in such notice shall be entitled to attend,
speak or vote elther personally, by representative or by proxy at any general meeting of the Cormpany or at any separate generalmeeting of the
holders of the class of shares concerned or to exercise any other right conferred by membershipin relation to any such meeting. The Directers shall,
where the specified shares represent not less than 0.25% of the class of shares concerned, be entitled to withhold payment of any dividend or other
amount payable (including shares issuable inlieu of dividends) in respect of the specified shares and/or to refuse to register any transfer of the specified
shares or any renunciation of any allotment of new shares or debentures made in respect thereof unless such transfer or renunciation is shownto the
satisfaction of the Directorsto be anarm's length transfer or a renunciation to ancther beneficial owner unconnected with the holder or any person
appearing to have aninterest in the specified shares.
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4.2 OtherReserves
This note details the movement inthe Group's other reserves which are treated as different categories of equity
as required by accounting standards.

Share based Cash flow c:;':ri\%;
Pgmect, Mg, e, Ohe o
£'000 £000 £000 £000 £000

At 31 March 2018 22,883 16,178) 101,096 932 108,733
Currencytranslation - 6,626 - 6,626
Cash flow hedges:
—fairvalue gainin year —private placement debt - 24,166 - - 24,166
—fairvalue gainin year —other - 3,000 - - 3,000
—taxon fairvalue net gains - (4,618) - - 14,618)
—transfersto sales - 2636 - - 2686
—transfers to cost of sales - (8,.003) - - (8,003)
—transfers tooperating expenses - (20,294) - - (20,294)
—tax ontransfers - 4,354 - - 4354
Share based payment 5,823 - - - 5823
At 31 March 2019 28,706 (14,887) 107,722 932 122,473
Currencytranslation
—arising inthe year - - 4,202 - 4,202
—recycledtothe Income Statement on disposal - - (397) - {397)
Cashflow hedges:
—fairvalue gaininyear—private placement debt - 31,874 - - 31,874
—fairvalue loss in year—other - {87,355) - - (87,355)
—tax onfairvalue net gains - 9,433 - - 9,433
—transfers tosales - 28 - - 28
—transfers tocost of sales - 30,056 - - 30,056
—transfers tooperating expenses - (8,809) - - (8,809)
—tax ontransfers - (3,617) - - (3,617)
Share based payrment 6,208 - - - 6,208
At 31 March 2020 34,914 {43,277} 111,527 932 104,096

1. Thesharebasedpaymentreserve comprises the amounts expensedinthe Income Statementin connection with share based payments.

2. Thecashflow hedge reserve comprises the effective portion of the cumulative net change in the fair value of cash flow hedging instruments related tohedged transactions
that have not yet occurred.

3. TheGroup'sforeigncurrency translationreserve represents all foreign exchange differences from 1 April 2004 arising from the translation of the net assets of the Group's
non-sterling dencminated operations. including the translation of the profits andlosses of such operations from the average rate forthe yearto the closing rate at the
reporting date.

4. The Group's other reserves principally comprises a capital conversion reserve fund.
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- 4.3 Retained Earnings
Retained Earnings represents the accumulated earnings of the Group not distributed to shareholders andis shown net
of the cost to the Group of acquiring shares held as treasury shares.

3

2020 2019
£'000 £000
-
-é A1 April 1,368,250 1,237,937
" IFRS 9 transition adjustment - (3.349)
At1April{restated) 1,368,250 1,234,588
" Netincome recognised inIncome Staterment 245,509 262,593
v Netincome recognised in Other Comprehensive Income:
—remeasurernents of defined benefit pension obligations 4,132 (1,346
—deferred tax on remeasurements {560) 223
Sale of equityinterest to non-controlling interest 4,169 -
Directly attributable costs of share capitalissuance - (10,.847)
Dividends (139,212) (116,961)
At 31 March 1,482,288 1,368,250

The costtothe Groupandthe Company of £42.831 million to acguire the 2,832,474 shares held in Treasury has been deducted from the Group and
Cormpany Retained Eamnings. These shares were acquired at prices ranging from £12.80to £17.90 each laverage: £14.61) between 27 Novernber 2003
and 19 June 2006 and are primarily held to satisfy exercises underthe Group's share options and awards schemes.

4.4 Non-Controlling Interests
Non-controlling interests principally comprises the 40% equity interest inour Danish subsidiary DCC Holding A/S
which is not owned by the Group.

2020 2019

£'000 £000
At 1 April 42,821 35,259
Shareof profit for thefinancialyear 8,641 8539
Sale of equityinterest to non-controllinginterest 1,742 -
Exchange 1,561 1977
At 31 March 54,765 42821
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Section 5 Additional Disclosures

5.1 ForeignCurrency

This note details the exchange rates used to translate non-sterling Income Statement and Balance Sheet amounts
into sterling. whichis the Group's presentation currency.

The Group's financial statements are presented in sterling, dencted by the symbol 't'. Results and cash flows of operations based in non-sterling

countries have beentranslated into sterling at average rates forthe year, and the related balance sheets have beentranslated at the rates of exchange
ruling at the balance sheetdate. The principal exchange rates used for translation of resufts and balance sheets into sterling were as follows:

Averagerate Closingrate

2020 2019 2020 2019

Stgfl= Stgfl= Stg€l= Stgfl=

Euro 1.1460 11319 1.1282 11651
Danish krone 8.5639 8.4407 8.4244 8.6977
Swedishkrona 12.1816 11.7467 12.4789 121146
Norwegian krone 11.4062 10.9172 12.9851 11.2536
USdollar 1.2754 1.3184 1.2360 1.3090
Hong Kongdollar 9.9760 10.3392 9.5831 10.2755

5.2 Business Combinations
The Group acquireda number of businesses during the year. This note provides details onthe consideration paid
and/or payable as well as the provisional fair values of the net assets acquired.

Akey strategy of the Group is to create and sustain market leadership positions through acquisitions in markets it currently operatesin, together

with extending the Group's footprint into new geographic markets. Inline with this strategy, the principal acquisitions completed by the Group during

the year, togetherwith percentages acquired were as follows:

»  Theacquisition by DCCLPGIin April 2019 of 100% of Pacific Coast Energy, an LPG distribution business operating inthe north-west of the USA;

»  Theacquisition by DCC Technology in June 2019 of 75% of Amacom Holding BV (Amacom'). Amacom is a leading distributor of consurner
electronics, AVandIT products, primarilyto the retall and e-tail sectors in the Netherlands;

+  Theacquisition by DCC Technology in July 2019 of 100% of Comm-Tec GmbH {'Comm-Tec). Commm-Tec s a leading value-added distributor
of ProAVand T products to system integrators and resellers across Germany, Austria, Switzerland, Italy and Spain;

+  TheacquisitioninNovember 2019 of 100% of lon Laboratories, Inc ('lon’). lon s a contract manufacturer of nutraceuticals based in Florida, USA,
and has a broad product format capability encompassing tablets, capsules, powders and liquids across a variety of product categories; and

+  TheacquisitioninMarch 2020 of 100% of Amerilab Technologies, Inc {Amerilab’), a specialist provider of contract manufacturingand related
servicesineffervescent nutritional products, basedin Minnescta, USA.
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- 5.2 Business Combinations continued
The acquisition data presented below reflects the fair value of the identifiable net assets acquired (excluding net
cash/debt acquired} in respect of acquisitions completed during the year.

Total Total
2020 2015

< £'000 £000

g Assets

'g Non-current assets

w Property, plant and equipment (note 3.1) 34,276 12,791

© Right-of-use leased assets (note 3.2) 17,715 —
Intangible assets (note 3.3) 78,991 74,053
Equity accounted investments (note 3.4) 1,646 164
Deferredincome taxassets 120 2,602
Total non-current assets 132,748 89,610
Current assets
Inventories (note 3.8) 44,307 104,591
Trade and other receivables (note 3.8) 65,888 141,388
Totalcurrentassets 110,195 245979
Liabilities
Non-current liabilities
Deferred income taxliabilities {5,443) (19,322)
Provisions for liabilities {588) (848)
Government grants (note 3.18) - (147
Leasecreditors (16,403) -
Total non-current liabilities (22,434) (20,315)
Current liabilities
Trade and other payables (note 2.8) {59,626) (129.118)
Provisions for liabilities {621) (389)
Current income tax (liability)/asset (342) 966
Lease creditors (3,063) -
Total current liabilities (63,652) (128,541}
Identifiable net assets acqguired 156,857 186,733
Goodwill(note 3.3) 78,376 109,738
Total consideration 235,233 256471
Satisfied by:
Cash 186,324 274678
Netdebt/lcash and cashequivalents} acquired 5,865 (8.153)
Netcash outflow 192,189 266,525
Acquisition related ligbilities (note 3.16) 43,044 29,946
Total consideration 235,233 296,471
196 DCCple AnnualReportand Accounts 2020

11.02.2022 kl 14:01 Brgnngysundregistrene Side 203 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strateqic Report Governance Financial Statements Supplementary Info

5.2 Business Combinations continued

None of the business combinations completedduring the period were considered sufficiently material towarrant separate disclosure of thefair values
attributable tothose combinations. The carrying amounts of the assets and liabilities acquired, determined in accordance with IFRS, before completion
of the combinationtogetherwith the adjustments made to those carrying values disclosed above were as follows:

Book Fairvalue Fair

value adjustments value

Total £000 £000 £000
Non-current assets (excluding goodwill) 56,604 76,144 132,748
Current assets 116,020 {5,825) 110,195

Non-current liabilities {17,416) {5,018) {22,434)

Current liabiltties (62,809) (843) {63,652)
Identifiable net assets acquired 92,399 64,458 156,857
Goodwillarising on acquisition 142,834 {64,458) 78,376
Total consideration 235,233 - 235,233

Theinttialassignment of fairvalues toidentifiable net assets acgquired has been performed on a provisionalbasis in respect of a number of the
business combinations above given the timing of closure of these transactions. Any amendments to fairvalues within the 12 month timefrarme from
the date of acquisition willbe disclosable inthe 2021 Annual Report as stipulated by IFRS 3.

The principal factors contributing to the recognition of goodwill on business combinations entered into by the Group are the expected profitability
of the acquired business and the realisation of cost savings and synergies with existing Group entities.

£40.5 million of the goodwill recognised in respect of acquisitions completed during the financial year is expected to be deductible for tax purposes.
Acquisition and related costs included in other operating expenses inthe Group Income Statement amounted to £8.286 million (note 2.6).
No contingent liabilities were recognised on the acquisitions completed during the financial year or the priorfinancial years.

The gross contractual value of trade and other receivables as at the respective dates of acquisition amounted to £66.771 million. Thefairvalue of these
receivables is £65.838 million lall of which is expected to be recoverable) and is inclusive of an aggregate allowance for impairment of £0.883 million.

The fair value of contingent consideration recognised at the date of acquisition is calculated by discounting the expected future payment to present
value at the acquisition date. Ingeneral, for contingent considerationto become payable, pre-defined profit thresholds must be exceeded. Cnan

undiscounted basis, the future payments forwhich the Group may be liable for acquisitions inthe current year rangefrom nilto £64.4 million.

The post-acguisitionimpact of business combinations completed during the year on Group profit for the financialyear was as follows:

2020

£000

Revenue 149,359
Cost of sales {99,880)
Gross profit 49,479
Operating costs {33,183)
Operating profit 16,296
Finance costs [net) {969)
Profit beforetax 15,327
Income tax expense (4,090)
Profit for the financial year attributable to Owners of the Parent Company 11,237

DCCple Annual Report and Accounts 2020 197

11.02.2022 kl 14:01 Brgnngysundregistrene Side 204 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Financial Statements

Notes to the Financial Statements continued

. 5.2 Business Combinations continued
The revenue and profit of the Group for the financial year determined in accordance with IFRS as though the acquisition date for all business

~ combinations effected during the year had been the beginning of that year would be as follows:
- 2020
£000
el
Revenue 14,886,693
' Profit for the financial year attributable to Owners of the Parent Company 256,766
:‘%
@
w

5.3 CashGeneratedfrom Operations
This note reconciles howthe Group's profit for the year translates into cash flows generated from operating activities.

6

2020 2019

£000 £000
Profit for the financial year 254,150 271,132
Add back non-operating expenses/(income):
—tax 57,335 56,302
—share of equity accounted investrents' profit {1,015) (717)
—net operating exceptionals 65,486 28,185
—netfinance costs 56,174 42 308
Operating profit before exceptionals 432,130 397,210
—share-based payrments expense (Note 2.5) 6,208 5823
—depreciation (including right-of-use leased assets) 176,734 108,626
—amortisation ofintangible assets (note 3.3} 62,138 63,312
—profitondisposal of property, plant and equipment (5,604) [2.182)
—amortisation of government grants (note 3.18) 11) (40)
—other 3,180 (3.709)
Changesinworking capital lexcluding the effects of acquisition and exchange differences on consolidation):
—inventories (note 3.8) 86,708 (45,844)
—trade and other recelvables (note 3.8) (54,022) 23141
—tradeand other payables (note 3.8) 16,504 60,168
Cashgenerated from operations before exceptionals 723,965 607,505

5.4 Commitments

Acommitment represents anobligation to make a payment inthe future as long as the counterparty meetsits
obligations, and mainly relates to agreements to buy capital assets. These amounts are notincludedinthe Group's
Balance Sheet as we have not yet received the goods or services from the supplier.

Capital expenditure commitments

2020 2015
£'000 £000
Capital expenditure on property, plant and equipment that has been contracted for buthas not been
provided forinthe financial statements 13,734 16,320
Capital expenditure on property, plantand equipment that has been authorised by the Directors
but has not yet been contracted for 144,148 154,099
157,882 170,419
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5.5 Contingencies
Contingent liabilities include guarantees givenin respect of borrowings and other obligations arisingin the ordinary
course of business.

Guarantees
The Company has givenguarantees of £2,512.7 77 milion (2019: £2,045.217 million) in respect of borrowings and ot her obligations arising in the
ordinary course of business of the Company and other Group undertakings.

Other

Pursuant tothe provisions of Section 357 of the Companies Act, 2014, the Company has guaranteed the lisbilities of the following Irish subsidiaries;
Alvabay Limited, CC Lubricants Limited, DCC Corporate Funding Unlimited Company, DCC Corporate Partners Unlimited Company, DCC Corporate
Services dac, DCC Energy Limited, DCC Facilities Limited, DCC Finance & Treasury dac, DCC Finance Holdings Limited, DCC Finance Limited,

DCC Financial Services Holdings ULC, DCC Finandial Services International dac, DCC Financial Senvices Investments CLG, DCCFinancial Services
Ireland Limited, DCC Financial Services Unlimited Company, DCC Financial Services US dac, DCC Funding 2007 dac, DCC Healthcare Limited, DCC
Management Services Limited, DCC Nominees Unlimited Company, DCC Technology Limited, DCC Treasury 2010dac, DCC Treasury Ireland 2013
dac, DCC Treasury Management Unlimited Company, DCC Treasury Solutions Limited, Emo Oll Limited, Energy Procurement Ireland 2013 Limited,
Energy Procurement Limited, Exertis Arc Telecomn Limited, Exertis Ireland Limited, Fannin Limited, Flogas Ireland Limited, Flogas Natural Gas Limited,
Heleconia Limited, Medisource Ireland Limited, SerCom (Holdings) Limited and Starata Limited. As a result, these companies will be exernpted from
thefiling provisions of Sections 347 and 348 of the Companies Act, 2014.

Three ofthe Group's German subsidiaries, Bronberger & Kessler Handelsgesellschaft und Gilg & Schweiger GmbH & Co.KG, TEGA-Technische Gase
und Gasetechnik GmbHand DCC Germany Holding GmbH availed of disclosure exemptions pursuant to Section 264 of the Gerrman Commercial
Code (HGB) and are therefore exempted fromthe obligations to prepare and disclose audited financial statements.

5.6 Related Party Transactions
The Group's principal related parties are the Group's subsidiaries, associates and key management personnel
of the Group.

The principal related party relationships requiring disclosure in the consolidated financial statements of the Group under IAS 24 Related Party
Disclosures relate to the existence of subsidiaries and associates and transactions with these entities entered into by the Groupandthe
identification and compensation of key management personnelas addressed in more detail below.

Subsidiaries and associates

The consolidated financial statements include the financial statements of the Parent Company and its subsidiaries and associates as documented
inthe accounting policiesin note 5.9 and the basis of consolidation in note 1.3, A listing of the principal subsidiaries and assodiatesis provided in the
Group Directory on pages 224 1o 227 ofthis Annual Report.

Transactions are entered intointhe normal course of business on an arm's length basis. Sales to and purchases from, togetherwith outstanding
payables and recelvables to and fromsubsidiaries are eliminated in the preparation of the consolidated financial staterments.

Compensation of key management personnel

Forthe purposes of the disclosure requirements under IAS 24, the term 'key management personnel’ {i.e.those persons having authority and
responsibility for planning, directing and controlling the activities of the Company) comprises the Board of Directors which manages the business
and affairs of the Company. Key management remuneration amounted to:

2020 2019
£'000 £000
Short-term benefits 3,809 4,480
Post-employment benefits 181 179
Share-based payment (calculated inaccordance withthe principles disclosed in note 2.5) 1,229 1,240
5,219 5909
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. 5.7 Financial Risk and Capital Management
This note details the Group's treasury management and financial risk management objectives and policies. Information

- is also provided regarding the Group's exposure and sensitivity to capital risk, credit risk, liquidity risk, foreign exchange
© risk, interest rate risk and commodity price risk, and the policies in place to monitor and manage these risks.
v Capitalrisk management

The Group's objectives when managing its capital structure are to safeguard the Group's ability to continue as a going concern in order to provide
g returns to shareholders and benefits for other stakeholders, while maintaining a strong balance sheet to support the continued organic and acquisitive
k. growthof its businesses andto maintaininvestor, creditor and market confidence. Return on capitalemployed { ROCE ) is a key performance indicator
3 forthe Group.
© Inorderto maintain or adjust the capital structure, the Group may adjust the amount of dividends paid to shareholders, issue new shares or buy back

existing shares, increase orreduce debt or sell assets.

The Groupincludes borrowings in its measure of capital. The Group's borrowings are subject to covenants. Further details on thisare outlined inthe
‘llquidity risk management’ section of this note.

The policy for net debt/cash is toensure a structure of longer termdebt funding and cash balances with deposit maturities up to three months.

The capital structure of the Group, which comprises capital andreserves attributable to the owners of the Parent Company, netdebt, lease creditors
and acquisition related llabilities, may be summarised as follows:

2020 2019

£000 £000
Capital and reserves attributable to the owners of the Parent Company 2,486,693 2,380,706
Net debt (excl. lease creditors) (note 3.13) 60,252 17,524
Lease creditors (note 3.12) 306,867 901
Acquisition related ligbilities (note 3.16) 113,634 101,410
At31 March 2,967,446 2,510,541

Financial risk management

Groupfinancial risk managementis governed by policies and guidelines which are reviewed and approved annually by the Board of Directors, most
recentlyin December 2019. These policies and guidelines primarily cover credit risk, iquidity risk, foreign exchange risk, interest rate riskand cormmodity
price risk. The principal objective of these policies and guidelines is the minimisation of financial risk at reasonable cost. The Group does not trade
infinancialinstrurments nor does it enterinto any leveraged derivative transactions. DCC's Group Treasury function centrally manages the Group's
funding and liquidity requirements. Divisionaland subsidiary management, in conjunctionwith Group Treasury, manage foreign exchange, and, in
conjunctionwith Group Commodity Risk Managerment, manage commadity price exposures, within approved policies and guidelines. Monitoring
of compliance with the policies and guidelines is managed by the Group Risk Management function.

The Group's consistent focus on maintaining financial strength through a disciplined approach to balance sheet managernent and maintaining
relatively low levels of financial risk leaves it well placed to address the uncertainty created by the Covid-19 pandemic. At 31 March 2020, the Group
had cashand cash equivalents of £1,794.467 million (note 3.9) and £343 .4 millonundrawn under its committed revolving credit facility (note 3.11}.
At 31 March 2020, the capitalstructure, as summarised above had net debt excluding lease creditors of £60.252 million and the Group's net debt
{excluding lease creditors) EBIT DA ratio was 0.1 times.

(i} Credit risk management

Credit riskis the risk of financialloss to the Group if a customer or counterparty to a financial instrument fails to meet its contractual obligations.
It arises principally from credit exposure to trade receivables, cash and cash equivalents including deposits with banks and financial institutions
and derivative financial instruments.

TheGroup'stradereceivables are generally unsecured and non-interest bearingandarise froma wide and varied custormer base spread throughout the
Group's operations and, as such, thereis no significant concentration of credit risk. The Group allocates each exposureto acreditriskgrade, based on
data that is determined to be predictive of risk of loss. The Group's credit risk management policy in relation to trade receivables involves periodically
assessing the financial reliability of customers, takinginto account theirfinancial position, past experience and other factors. The utilisation of credit
limitsis regularly monitored and a significant elerment of credit risk is covered by credit insurance.

The Group applies the simplified approach to providing for expected credit losses (‘ECL) permitted by IFRS 9 Financial instruments, which requires

expected lifetime losses tobe recognised frominitial recognition of the trade receivables. The Group uses an allowance matrix tomeasure the
ECLs of trade receivables, which comprises a very large number of smallbalances. Loss rates are based on actual credit loss experience.
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5.7 Financial Risk and Capital Management continued

As detailed innote 3.6, the Group's trade receivables at 31 March 2020 amount to £1,428.578 million {2019: £1,321.570 million}. Customer credit risk
arising in the context of the Group's operations is not significant and the total allowance forimpairment of trade receivables amounts to 2.6% of the
Group's gross trade receivables (2019: 2.5%). The vast majority of the allowance forimpairment relates to trade and other receivables balances
which are over six months overdue.

Receivable balances classified as neither past due norimpaired represent 80% of the total trade receivables balance at 31 March 2020(2019: 85%).
These balances are expected to be fully recoverable. Included inthe Group's trade receivables at 31 March 2020 are balances of £249.868 million
(2019: £171.212 million) which are past due at the reporting date but not impaired.

Where appropriate, certain of the Group's operations selectively utilise supply chain financing sclutions to sell, on anon-recourse basis, a portion
of their receivables relating to certain larger supply chain/sales and marketing activities. The level of supply chain financing at 31 March 2020 was
£207.840million (2019: £211.291 million} and has been derecognised from Trade and other receivables' in accordance with the Group's accounting
policy. Revenues relating to the non-recourse sale of receivables included in overall Group revenues in the year ended 31 March 2020 amounted to
£1,402,707 million (2019: £1,324.932 million).

Risk of counterparty default arising on cashand cash equivalents and derivative financialinstruments is controlled within a framework of dealing with
high-quality institutions and, by policy, limiting the amount of credit exposure toany one bank or institution. DCC transacts with avariety of high credit
quality financial institutions for the purpose of placing deposits and entering into derivative contracts. Deposits are also placed with AAA money
market funds. The Group actively monitors its credit exposure toeach counterparty to ensure compliance with the counterparty risk limits of the
Board approved treasury policy. Ofthe total cash and cashequivalents at 31 March 2020 of £1,794.467 million, 26.6% (£476.799 million) was with
money market funds, 97.39%(£1,746.543 million) was with money market funds or financial institutions with minimum short-term ratings of A-1
(Standardand Poor's)or P-1 (Moody's) and 99.1% (£1,77 7.944 milllon) was with money market funds orfinancialinstitutions with minimum short-term
ratings of A-2 (Standard and Poor's) or P-2 (Moody's). Inthe normal course of business, the Group operates notional cash pooling systems, where a
legalright of set-off applies. As at 31 March 2020, derivative transactions were with counterparties with ratings ranging from AA- to A- (long-term)
with Standard and Poor's or Aa1to A2 (long-term) with Moody's. The Group accordingly does not expect any loss in relation to its cash and cash
equivalents or its derivative balances at 31 March 2020.

Management does not expect any significant counterparty to fail to meet its obligations. The maximum exposure to credit riskis represented
bythe carryingamount of each asset.

{ii} Liquidity risk management

The Group maintains a strong balance sheet with long-termdebt funding and cash balances with deposit maturities up to three months. Wherever
possible, surplus funds in the Group are transferred to the centralised treasury department through the repayment of borrowings, deposits and
dividends. These are then lent to Group companies, contributed as equitytofund Group operations, usedto retire externaldebt orinvestedexternally.
The Group does not use off-balance sheet special purpose entities as a source of liquidity or for other financing purposes. In addition, the Group
maintains significant cormmitted anduncommittedcredit lines with its relationship banks. Compliance with the Group's debt covenants is monitored
continually basedon management accounts. Sensitivity analysis using various scenarios are applied to forecast s to assess theirimpact on covenants
and net debt/cash. During the year to 31 March 2020, allcovenants have been complied with and, based on current forecasts, itis expected that all
covenants will continuetobe complied with for the foreseeable future. Further analysis of the Group's debt covenants is includedinthe Financial Review.
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- 5.7 Financial Risk and Capital Management continued

The tables below show the projected contractual undiscounted total cash outflows (principal and interest) arising fromthe Group's trade and other
~ payables, gross debtand derivative financial instruments. The tables also include the gross cash inflows projected to arise fromderivative financial
instruments. These projections are based on the interest and foreign exchange rates applying at the end of the relevant financial year.

” Lessthan Between Between Over

< 1year land2years 2and5Syears Syears Total
Asat 31 March 2020 £'000 £000 £000 £000 £000

E Financial liabilities - cash outflows

§ Trade and other payables (2,318,758) - - - {2,318,758)

? Interest bearing loans and borrowings {230,244) {161,815) {611,253) {1,016,743) {2,020,055)

© Interest payments oninterest bearing loans and borrowings {66,382) (62,050) (143,257) (112,100) (383,789)
Lease creditors (47,411) {40,131) (90,905) (128,420) (306,867)
Interest payments onlease creditors {9,254) {(7,978) (17,902) {47,595) (82,729)
Acquisition related liabilities (36,253) {40,322) {37,059) - {113,634)
Cross currency swaps — gross cash outflows (71,032) (113,496) {422,622) {187,981) (795,131)
Other derivative financial instruments (5,966) (4,114) (1,523) - {11,603)

(2,785,300} (429,906) (1,324,521} (1,492,839} (6,032,566)

Derivative financial instruments - cashinflows

Interestrate swaps—netcashinflows 5,368 4,745 12,121 6,983 29,217
Cross currency swaps —gross cash inflows 100,386 155,093 542,350 236,972 1,034,801
105,754 159,838 554,471 243,955 1,064,018

Lessthan Between Between Over
1year land 2 years 2and5 years 5 years Tetal
Asat 31 March 2019 £000 £'000 £000 £000 £000

Financial liabilities —cash outflows

Trade and other payables (2,218,838) - - - 12,218,828)
Interest bearing loans and borrowings (329,156} (60,535) (410,112) {946 584) (1,749,387)
Interest payments oninterest bearing loans and borrowings (73,875) (62,872 (161,882) (141,424) (440,053)
Acquisition related liabilities (27.824) (27.693) {44,054} (1,839) (101,410)
Cross currency swaps — gross cash outflows 1201.,642) (69,423) {358,166) (351,728) (980,959)
Otherderivative financial instruments {3,503 (645) (163) — {4,311)
(2.854,838) (221,168) {674,377) (1,444,575) (5494958

Derivative financial instruments — cash inflows
Interest rate swaps —net cashinflows 4647 4 584 11897 7,986 29,214
Cross currency swaps—gross cash inflows 285946 94,788 450,574 431,729 1263037
290,593 99,372 462571 435,715 1,292,251

The Group has sufficient cash resources and liquid assets to enable it to meet its current borrowing obligations and trade and other payables.
The Group has awell balanced profile of debt maturities over the coming years which will be serviced through a combination of cash and cash
equivalents, cash flows, committed bank facilities and the raising of additional long-termdebt.

{iii} Market risk management

Foreign exchange riskmanagement

DCC's presentation currency s sterling. Foreign exchange risk arises from future commercialtransactions, recognised assets and liabilities
and net investmentsin foreign operations giving rise to exposure to other currencies, primarily the euro and the US dollar.

Divisional and subsidiary management, in conjunction with Group Treasury, manage foreign currency exposures within approved policies and
guidelines using forward currency contracts.

The Group does not hedge translation exposure onthe translation of the profits of foreign currency subsidiaries onthe basis that thereis no
commitment orintentiontoremitearnings.
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5.7 Financial Risk and Capital Management continued

The Grouphasinvestments in non-sterling, primarily euroand US dollar denominated, operations which are cash generative and cash generated from
these operations is reinvested in development activities rather thanbeing repatriated into sterling. The Group seeks to manage the resuttant foreign
currencytranslation risk through borrowings denominated in (or swapped utilising cross currency interest rate swaps into) the relevant currency

or through currency swaps related to intercompany funding, although these hedges are offset by the strong ongoing cash flow generated fromthe
Group's non-sterling operations, leaving DCC with a net investmentinnon-sterling assets. The gain of £5.8 million arising on the translation of DCC's
non-sterlingdenominated net asset positionat 31 March 2020 as set outinthe Group Statement of Comprehensive Income mainly reflects the
weakeninginthe value of sterling against the euro and the US dollarwhich was partly offset by a strengthening inthe value of sterling against certain
Scandinavian currencies.

The Group has a moderate level of transactional currency exposure arising from sales or purchases by operatingunits in currencies other than their
functional currencies. Where sales or purchases are involced in currencies other than thelocal currency and thereis not a natural hedge with other
activities within the Group, DCC generally hedges between 50% and 90% of those transactions for the subsequent twomonths. The Group also
hedges a proportion of anticipated transactions in certain subsidiaries for periods ranging up to 18 months with such transactions qualifying as
‘highly probable’ forecast transactions for IAS 39 hedge accounting purposes.

Sensitivity to currency movements

Achangeinthe value of other currencies by 10% against sterlingwould have a £20.0 million (2019: £16.8 million}impactonthe Group's profitbefore
tax and exceptional tems, would change the Group's equity by £140.1 million and change the Group's net debt by £49.4 million (2019: £116.Omillion
and £27.3 million respectively). These amounts include an insignificant amount of transactional currency exposure.

Interest rate risk management

Ona net debt/cash basis, the Group is exposed ta changes ininterest rates, primarily changes in EURIBOR and sterling LIBOR. Having borrowed at
both fixed andfloating rates of interest, DCC has swapped its fixed rate borrowings to a combination of fixed and floating interest rates, using interest
rate and cross currency interest rate swaps. Overallinterest rate risk on gross borrowings is mitigated by matching, tothe extent possible, the maturity
ofits cashbalances with the interest rate reset periods on the swaps related to its borrowings.

Senstitivity of interest charges to interest rate movements
Based onthe composition of net debt at 31 March 2020 a one percentage point (100 basis points) changeinaveragefloating interest rates would have
a £0.8 milllon (2019: £4.1 milionYimpact onthe Group's profit before tax.

Furtherinformation on Group borrowings and the management of related interestrate riskis set outin notes 3.10and 3.11.

Commodity price risk management

DCC, throughits LPG and Retail & Qil divisions, procures, markets and sells LPG, natural gas, electricity and oil products, and, as such, is exposedto
changes in commadity cost prices. Ingeneral, market dynamics are such that commodity cost price movements are promptly reflectedin sales
prices. Incertain markets, and in particularin the LPG division, short-term or seasonal price stability is preferred by certain custormer segments which
requires hedginga proportion of forecasted transactions, with such transactions qualifying as "highly probable'for IAS 39 hedge accounting purposes.
DCC uses both forward purchase contracts and derivative commaodity instruments to support its pricing strategy for a portion of expected future
sales, typically for periods of less than 12 months.

Fixed price supply contracts may be provided to certain customers for periods typically less than 12 months induration. DCC fixes its cost of sales
oncontractedfuture volumes where the customer contract contains a take-or-pay arrangement that permits the customer to purchase a fixed
amount of product for a fixed price during a specified period, and requires paymenteven ifthe customer does not take delivery of the product.
Where atake-or-pay clauseis notincluded in the customer contract, DCC hedges a portion of forecasted sales volume recognising that certain
sales, suchas in natural gas and electricityin particular, are exposed to volumetricrisk in the formof an uncertain consumption profile arising from
arange of factors, including supply dynamics and the weather.

The LPG and Retail & Qil divisions do not hold significant amounts of commaodity inventory relative to purchases and sales; however, for certain
inventory, such as fueloiland natural gas, DCC may enter hedge contracts to manage price exposures. The LPG and Retail & Oildivisions both enter
intocommaodity hedges tofix a portion of own fuel costs. Certain activities of individual businesses are centralised under the supervision of the DCC
Group Commedity Risk Management function. Divisional and subsidiary management, in conjunctionwiththe Group's Commedity Risk Management
function, manage commodity price exposures within approved policies and guidelines.

All commodity hedging counterparties are approved by the Chief Executive and the Chief Financial Officer and are reviewed by the Board.
Sensitivity to commodity price movements

Duetopricing dynamicsinthe oil distribution market, anincrease or decrease of 10%in the commodity cost price of oll would have anirmmaterial
impact onthe Group's profit beforetax (2019: immaterial) and animmaterialimpact on the Group's equity (2019: immaterial).

Theimpact onthe Group's profit beforetax and on the Group's equity of an increase or decrease of 10% in the commaodity cost price of LPGwould

be dependent on seasonalvariations, competitive pressures and the underlying absolute cost of the commodity at the time and, as such, is difficult
to quantify but would not be material.
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- 5.7 Financial Risk and Capital Management continued

Fairvalues of financial assets and financial liabilities
~ Thefair values of borrowings (none of which are listed} and derivative financial instruments are measured by discounting cash flows at prevailing
interest and exchange rates. The fairvalues of expected future payments under contingent consideration arrangements are determined by applying

" arisk-adjusted discount rate to the future payments which are based on forecasted operating profits of the acquired entity over the relevant period.
- The carrying value of non-interest bearing financial assets, financial liabilities and cash and casheqguivalents approximates their fair values, largely
duetotheir short-term maturities. The nominalvalue lessimpairment allowance of trade receivables and payables approximate to their fairvalues,
n largely due to their short-term maturities. The following is a comparison by category of book values and fair values of the Group's financial assets
[ andfinancial liabilities:
g 2020 2015
v Book value Fair value Book value Fairvalue
£'000 £°000 £'000 £000
w
Financialassets
Derivative financial instruments 265,422 265,422 211,541 211,541
Trade and otherreceivables 1,647,117 1,647,117 1,517,507 1,517,507
Cashand cash equivalents 1,794,467 1,794,467 1,554,093 1,554,063
3,707,006 3,707,006 3,283,141 3,283,141
Financial iabilities
Borrowings lexcluding lease creditors) 2,086,268 2,033,882 1,773,028 1,783.888
Lease creditors 306,867 306,867 901 901
Derivative financial instruments 33,873 33,873 10130 10,130
Acquisition related liabilities 113,634 113,634 101,410 101,410
Trade and other payables 2,318,758 2,318,758 2,218,838 2,218,838

4,859,400 4,807,014 4,104,307 4,115,167

The Group has adopted the following fair value measurement hierarchy in relation to its financial assets and financial lisbilities that are carried in the

Balance Sheet at falrvalue as at the yearend:

+  Level I:quoted prices (unadjusted) in active markets foridenticalassets or labilities;

+ Level 2/inputs, otherthan quoted prices included within level 1, that are observable for the asset or liahility either directly (as prices) orindirectly
{derived from prices); and

+ Level 3rinputs for the asset or liability that are not based onobservable market data (unobservable inputs).

Levell Level2 Level3 Total
Fair value measurement as at 31 March 2020 £000 £000 £000 £000
Financial assets
Derivative financialinstruments (note 3.10) - 265,422 - 265,422
- 265,422 - 265,422
Financial liabilities
Acquisition related ligbilities (note 3.16) - - 113,634 113,634
Derivative financialinstruments (note 3.10) - 33,873 - 33,873
- 33,873 113,634 147,507
Level 1 Level2 Level3 Total
Fair value measurement as at 31 March 2019 £000 £000 £000 £000
Financial assets
Derivative financial instruments (note 3.10) - 211,541 - 211,541
- 211,541 - 211,541
Financial liabilities
Acquisition related ligbilities (note 3.16) — — 101,410 101,410
Derivative financial instruments (note 3.10) - 10,130 - 10,130
- 10130 101,410 111,540
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5.7 Financial Risk and Capital Management continued

Level 2 fair value measurement:

The specific valuation techniques used to value financial instruments that are carried at fair value using level 2 valuation techniques are:

» thefairvalue ofinterest rate, currency and cross currency interest rate swaps is calculated as the present value of the estimated future cash flows
based onobservable yield curves;

» thefairvalue of forward foreign exchange contracts is determined using quoted forward exchange rates at the reporting date with the resufting
value discounted back to present value; and

= thefairvalue of forward commodity contractsis determined using quoted forward commodity prices at the reporting date with the resulting value
discounted back to present value.

Level 3 fair value measurement:

Acquisition related liabiltties are included in level 3 of the fair value hierarchy. Detalls of the movementintheyearare includedin note 3.16.

The specific valuation techniques used to value contingent considerationthat is carried at fair value using level 3 valuation techniques are:

+ theexpectedfuture payments are determined by forecasting the acquiree's relevant basis for the contingent consideration (i.e.valuations
based on EBITDA or EBIT multiples) as appropriate to the specific contractualearn out arrangement; and

+ thepresentvalue ofthe estimated future expected payments are discounted using a risk-adjusted discount rate where the time value
of moneyis material.

The significant unobservable inputs are as follows:

» forecasted average adjusted operating profit growth rate 2.5%to 9.0%;

» forecasted average outflow on Butagaz acquisition related liabilities £5 million perannum; and
+ riskadjusted discountrate 1.0%to 3.0%.

The estimated fairvalue of contingent consideration would increase/(decrease) if EBITDA/EBIT growth was higher/(lower}, if the forecasted outflow
on Butagaz acquisition related liabilities was higher/(lower) or if the risk-adjusted discount rate was lower/(higher). Forthe fairvalue of contingent
consideration, a reasonably possible change to one of the significant uncbservable inputs at 31 March 2020, holding the otherinputs constant,
would have the following effects:

2020 2019
Impact onthe carrying value of contingent consideration £'000 £000
Forecasted average adjusted operating profit growth rate (1% movement) 694 631
Forecasted outflow on Butagaz acquisition related liabilities (5% moverment) 1,490 1,918
Risk adjusted discount rate (0.5% movement) 1,046 1151
Offsetting financial assets and financial liabilities
(i} Financial assets
Thefollowingfinancial assets are subject to offsetting, enforceable master netting arrangements or similar agreements:
Gross amounts Netamounts Related amounts not set off
ofrecognised offinancial inthe Balance Sheet
financial assets
Gross amounts liabilities set presentedin
of recognised offinthe the Balance Financial Cashcollateral
financialassets BalanceSheet Sheet liabilities received Net amount
Asat31March2020 000 £'000 £000 ! £000 X
Derivative financial instruments 243,152 - 243,152 - - 243,152
Cash and cash equivalents 357,179 - 357,179 (108,175) - 249,004
600,331 - 600,331 (108,175} - 492,156
Gross amounts Net amounts Related amountsnct set of f
of recognised of financiel inthe Balance Sheet
financial assets
Gross amounts liabilities set presentedin
of recognised cffinthe the Balance Financial ~ Cashccllateral
financial assets Balance Sheet Sheet lizbilities received Net amount
Asat 31 March 2019 £000 £000 £000 £000 £000 £000
Derivative financial instruments 205,995 205,995 (273) — 205,722
Cash and cash equivalents 326,642 - 326,642 (84,911) - 241,731
532,637 532,637 185.184) - 447453
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- 5.7 Financial Risk and Capital Management continued
{ii} Financial liabilities

~ The followingfinancial liabilities are subject to offsetting, enforceable master netting arrangements or similaragreements:
" Gross amounts Net amounts Related amounts not set off
of recognised offinancial intheBalance Sheet
Gross amounts financial liabilities
= of recognised assetsset presentedin
financial offinthe the Balance Cash collateral
liabilities  BalanceSheet Sheet Financialassets provided Net amount
2 Asat31March 2020 £000 £'000 £'000 £000 X £000
-]
B Derivative financial instruments - - - - - -
@
w Bank borrowings 108,175 - 108,175 (108,175) - -
© 108,175 - 108,175 (108,175} - -
Grossameunts Netamounts Related amounts nct set of f
ofrecognised of financial inthe Balance Sheet
Grossamounts financial liabilities
of reccanised assetsset presentedin
financial offinthe the Balance Cashccllateral
lishilities Balance Sheet Sheet  Financialassets provided Net amaount
Asat 31 March 2019 £000 £'000 £:000 £'000 £'000 £000
Derivative financial instruments 273 - 273 (273) - -
Bank borrowings 84911 - 84911 (84,911) - -
85,184 - 85,184 (85,184) - -

Forthe financial assets and liabilities subject to enforceable master netting arrangements or similar arrangements above, each agreement between
the Group and the counterparty allows for net settlement of the relevant financial assets and liabilities when both elect to settle ona net basis. In the
absence of such anelection, financial assets and liabilities will be settled ona gross basis however each party tothe masternetting agreement or sirilar
agreerment will have the option to settle allsuch amounts on a net basis in the event of default of the other party. Perthe terms of each agreement,
anevent of defaultincludes fallure by a partyto make payment when due, failure by a party to performany obligation reguired by the agreement
(otherthan payment) if such afailure is not remedied within periods of 15 to 30 days after notice of such failure is giventothe party, or bankruptcy.

5.8 Eventsafterthe Balance Sheet Date
This note provides details on material events which have occurred between the year end date of 31 Marchand the date
of approval of the financial statements.

There have been no material events subsequent to 31 March 2020 which would require disclosure in this Report.
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5.9 Summary of Significant Accounting Policies
This section sets out the Group's accounting policies which are applied in recognising and measuring transactions
andbalances arisinginthe year.

Revenue recognition

Revenue comprises the fair value of the sale of goods and services to external customers net of applicable sales taxes, volume and promotional rebates,
allowances and discounts. Revenue is generally recognised on a duty inclusive basis where applicable. The Group is deemedto be a principalinan
arrangementwhen it controls a promised good or service before transferring themto a customer, and accordingly recognises revenue ona gross basis.
Wherethe Groupis determined to be anagentin atransaction, based ontheprinciple of control, the net amount retained afterthe deductionof any
coststothe principalis recognised as revenue.

The Group operates across awide range of business segments andjurisdictions with varying customer credit terms which arein line withnormal
credit terms offered in that business segment and/or country of operation. Given the short-term nature of these credit terms, no element of
financing is deemed present. Group revenues donotinclude any significant level of variable consideration.

Revenue is recorded when the collection of the amount is reasonably assured and when specific criteria have been met for each of the Group's
activities as detailed below.

Sales of goods

Revenue fromthe sale of goods is recognised whenthe significant risks and rewards of ownership of the goods are transferred to the customer and
whenthe amount of revenue and costsincurred can be measured reliably. This generally arises on delivery or in accordance with specific termsand
conditions agreed with individual customers. In the case of consignment stock arrangements, revenue is recognised on the date that legal title passes.
Sales returns and discounts are recorded in the same period as the original revenue.

DCC LPGderives the majorityofits revenue fromthe sale of LPG, refrigerants and natural gas. Revenue is recognised when the products are delivered
tothecustomer. Products can be scldunder short orlong-termagreements at prevailing market prices or at fixed prices for which DCC LPG will
have fixed supply prices.

DCC Retail & Oilderives most of its revenue from the sale of transport and commercial fuels, heating oils and related products. Revenueis recognised
whenthe products are deliveredto the customer.

DCC Technology derives the majority of its revenue from the sale of consurmer and SME focused technology products. Revenueis generally recognised
ondespatch. Should volurme and promotional rebates be granted to customers they are recognised as a reductionin sales revenue at the time of
the sale based on managements’ estimate of the likely rebate to be awarded to customers. Estimates are based on historicalresults, taking inte
consideration the type of customer, the type of transaction and the specific facts of each arrangement.

DCC Healthcare derives its revenue fromthe sale of a broad range of third-party and own-branded medicaldevices and pharmaceuticals. Revenue
is alsogenerated fromthe manufacture of products forhealth and beauty brand owners. Revenue is recognised on delivery of the productto the
customerinthe majority of cases.

Sales of services
Revenue fromthe rendering of services is recognised in the period in which the services are rendered. Contracts do not contain multiple performance
obligations as defined by IFRS 15.

Service revenue in DCCLPG and DCC Retall & Oillis generated from a variety of value-added services provided to customers. Revenue is recognised
as the senviceis provided.

DCC Technology generates service revenue from providing a range of value-added services to bothits customers and suppliers including third party
logistics, web site development and management, cutsourced managed services, training and certain supply chain management services such as
quality assurance and compliance. Revenue relating tothese services is recognised as the service is provided.

DCC Healthcare generates service revenue froma variety of sources such as logistics servicesincluding stock management, distribution services
to hospitals and healthcare manufacturers as well as engineering and preventative maintenance services. Revenue is recognised as the service is
rendered and completed.

Interestincome
Interestincome is accrued on a time basis, by reference to the principaloutstanding and at the effective interest rate applicable.

Dividendincome
Dividend income frominvestmentsis recognised when shareholders'right to receive payrment have beenestablished.

Rentalincome

Rentalincome from operating leases is recognised on a straight line basis over theterm ofthe lease. The related assets are recorded as plant
and machinery within property, plant and equipment and are depreciated on a straight-line basis overthe useful lives of the assets.
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- 5.9 Summary of Significant Accounting Policies continued
Segment reporting
~ Operating segments are reported inamanner consistent with theinternal reporting provided to the chief operating decision makerwho'is responsible
for allocating resources and assessing performance of the operating segments. The Group has determined that it has four reportable operating
" segments: DCC LPG, DCC Retail &Oil, DCC Technology and DCC Healthcare.
- Foreign currency translation
" Functional and presentation currency
[ The functional currency ofthe Companyis euro. The consolidated financial staternents are presentedin sterling whichis the Company's and the
B Group's presentation currencyas a significant portion ofthe Group's revenue and operating profit is generatedinsterling. ltems includedin the financial
& statements of each of the Group's entities are measured using the currency of the primary economic environment inwhich the entity operates.
© Transactions and balances

Transactions inforeign currencies are recorded at the rate of exchange ruling at the date of the transaction. Monetary assets and liabilities
denominated inforeign currencies are retranslated at the rate of exchange ruling at the reporting date. Currency translation differences on
meonetary assets and liabilities are taken tothe Group Income Statement except when cash flow or net investment hedge accounting is applied.

Group companies

Results and cash flows of subsidiaries and associates which do not have sterling as their functional currency are translated into sterling at average
exchange rates for the year. Average exchange rates are a reasonable approximation of the cumulative effect of the rates onthe transactiondates.
The related balance sheets are translated at the rates of exchange ruling at the reporting date. Adjustments arising ontranslation of the resutts of
such subsidiaries and associates at average rates, and on the restatement of the opening net assets at closingrates, are deaft with ina separate
translation reserve within equity, net of differences onrelated currency instrument s designated as hedges of such investments.

Ondisposal of aforeignoperation, such cumulative currency translation differences are recognised inthe Income Staterment as part of the overall
gainorloss ondisposal. In accordance with IFRS 1, cumulative currency translation differences arising priortothe transition date toIFRS (1 April 2004)
have beensetto zero forthe purposes of ascertaining the gain orloss on disposal of a foreign operation.

Goodwilland fair value adjustments arising on acquisition of a foreign operation are regarded as assets and liabilities of the foreignoperation, are
expressed in the functional currency of the foreign operation and are recorded at the exchange rate at the date of the transaction and subsequently
retranslated at the applicable closing rates.

Financecosts

Finance costs comprise interest payable on borrowings calculated using the effective interest rate method, net losses on hedging instruments that
are recognisedin the Income Statement, facility fees and the unwinding of discounts on provisions and acquisition related liabilities. The interest
expense component of lease creditor paymentsis recognised in the Income Statement using the effective interest rate method. The net finance
cost/income on defined benefit pension scheme assets or obligations are recognised inthe Income Statement in accordance with [1AS 19.

The mark-to-market of designated swaps and related debt and the mark-to-market of undesignated currency swaps andrelated debt are included in
‘Finance Costs'inthe case of a net loss. The mark-to-market of designated swaps and related debt comprisesthe gainorlossoninterest rate swaps
and cross currencyinterest rate swaps that are inhedge relationships with borrowings, together with the gain or loss on the hedged borrowings which
is attributable tothe hedged risk. The mark-to-rmarket of undesignated swaps and related debt comprises the gain or loss on currency swaps which
are not designated as hedging Instruments, but which are used to offset movements in foreign exchange rates on certain borrowings, along with
the currency moverment on those borrowings.

Financeincome
Interestincome is recognisedinthe Income Statement as it accrues, using the effective interest method, and includes net gains on hedging
instruments that are recognised inthe Incorme Statement.

The mark-to-market of designated swaps and related debt and the mark-to-market of undesignated currency swaps and related debt, bothas
defined above, are includedin 'Finance Income'in the case of anetgain.

Exceptional items

The Group has adopted anIncome Staterment format which seeks to highlight significant items withinthe Group results for the year. Such items may
include restructuring, profit or loss ondisposal or termination of operations, litigation costs and settlements, profit or loss on disposal of investments,
profit or loss on disposal of property, plantand equipment, |AS 39 ineffective mark-to-market movements togetherwith gains or losses arising from
currency swaps offset by gains orlosses on related fixed rate debt, acquisition costs, profit or loss on defined benefit pension scheme restructuring,
adjustments to contingent acquisition consideration, the impact on deferred tax balances as a result of changes to enacted corporation tax rates and
impairment of assets. Judgementis used bythe Groupinassessingthe particular iterns, which by virtue of their scale and nature, should be presented
inthelncome Statement and disclosed in the related notes as exceptionaliterns.

208 DCCplc AnnualReportand Accounts 2020

11.02.2022 kl 14:01 Brgnngysundregistrene Side 215 av 264



Brgnngysundregistrene Arsregnskap regnskapséaret 2020 for 918023232

Strateqic Report Governance Financial Statements Supplementary Info

5.9 Summary of Significant Accounting Policies continued

Income tax

Current tax

The Group'sincome tax charge is based on reported profit and enacted statutory tax rates, which reflect various allowances and reliefs available to
the Groupinthe multiple tax jurisdictions inwhich it operates. T he determination of the Group's provision forincome tax requires certainjudgements
and estimates in relation to matterswhere the ultimate tax outcome may not be certain. The recognition or non-recognition of deferred taxassets as
appropriate alscrequires judgement as it involves an assessment of the future recoverablility of those assets. Inaddition, the Groupis subject to tax
audits which caninvolve complex issues that could reguire extended periods to conclude, the resolution of whichis often not within the control of the
Group. Although management believes that the estimates includedinthe Consolidated Financial Statement s andits tax return positions are correct,
thereis nocertainty that the finaloutcome of these matterswill not be different to that which is reflected inthe Group's historicalincome tax provisions
and accruals. Whilst it is possible, the Group does not currently anticipate that any such differences could hawve a material impact onthe income tax
provision and profit for the period inwhich such a determinationis made nor does it expect any significant impact onitsfinanciel positioninthe near
term. This is based onthe Group's knowledge and experience, as well as the profile of the individual cormponents which have been reflected inthe
current tax lighility, the status of the tax audits, enquiries and negotiations in progress at each yearend.

Current tax represents the expected tax payable or recoverable on the taxable profit for the year usingtax rates enacted or substantively enacted
at the reportingdateand taking intoaccount any adjustments stermming fromprior years. Any interest or penalties arising areincludedwithin current
tax. Where items are accounted for outside of profit or loss, the relatedincome tax is recognised eitherin other comprehensive income or directly
inequity as appropriate.

Deferred tax

Deferred taxis provided using the liability method on alltemporary differences at the re porting date which is defined as the difference betweenthe tax
bases of assets and llabilities and their carrying amounts inthe financial statements. Deferred tax assets and llabilities are not subject to discounting
and are measured usingthe taxrates that are expectedto apply inthe period whenthe assetis realised orthe flability is settled, based ontax rates
that have been enacted or substantially enacted by the end of the reporting pericd.

Deferred tax liabllities are recognised for all taxable ternporary differences with the exception of the following:

+ wherethe deferred tax liability arises fromthe initial recognition of goodwill or the initial recognition of an asset or a liability in atransaction
thatis not a business combination and affects nettherthe accounting profit northe taxable profit orloss at the time of the transaction; and

+ where, inrespect of taxable temporary differences associated withinvestrments in subsidiaries and associates, thetiming of the reversal of
the temporary difference is subject tocontrol by the Group and it is probable that reversalwill not occur in the foreseeable future.

Deferred tax assets are recognised in respect of all deductible temporary differences, carry-forward of unused tax credits and unused tax losses

tothe extentthatitis probable that taxable profits will be available against which to offset these items except:

+ wherethe deferred taxassetarises fromtheinitial recognition of an asset oraliabilityina transaction that is not a business combination
and affects neither the accounting profit nor the taxable profit or loss at the time of the transaction; and

» where, inrespect of deductible temporary differences associated withinvestment in subsidiaries andassociates, a deferred tax asset is recognised
onlyifit is probable that the deductible temporary difference will reverse inthe foreseeable future and that sufficient taxable profits will be available
againstwhichthe temporary difference can be utilised.

The carryingamounts of deferred tax assets are reviewed at eachreporting date and are reduced to the extent that it is no longer probable that
sufficient taxable profits would be available to allow all or part of the deferredtax asset to be utilised.

Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and accumulated impairment losses. Depreciationis provided cna
straight-line basis at the rates stated below, which are estimated to reduce each item of property, plant and equipment toits residual value level by
the end of its useful life.

Annual Rate
Freehold and long-term leasehold buildings 2%
Plant and machinery 5% —33%5%
Cylinders 6%5% — 10%
Motor vehicles 10% - 33%:%
Fixtures, fittings & office equipment 10% —33%:%

Landis notdepreciated. The residualvalues and usefullives of property, plant and equipment are reviewed, and adjusted if appropriate, at each
reportingdate.

Inaccordance with IAS 36 Impairment of Assets, the carrying amounts of iterns of property, plant and equipment are reviewed at each reporting
date todetermine whether there is anyindication of impairment. Animpairment loss is recognised whenever the carryingamount of an asset
or its cash-generating unit exceeds its recoverable amount.

Impairment losses are recognised in the Income Statement. Following the recognition of an impairment loss, the depreciation charge applicable to
the asset or cash-generatingunit is adjusted prospectively in orderto systematically allocate the revised carrying amount, net of any residual value,

overthe remaining useful life.
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. 5.9 Summary of Significant Accounting Policies continued
Property, plant and equipment continued
~ Subsequent costsare included in an asset's carrying amount or recognised as a separate asset, as appropriate, onlywhen itis probable that future
economic benefits associated with the item will flowto the Group and the cost of the replaced iterm can be measured reliably. All other repairand
" maintenance costs are charged to the Income Statement during the financial period in which they are incurred.
- Borrowing costs directly attributable to the construction of property, plant and equipment are capitalised as part of the cost of those assets.
E Investmentsin subsidiary undertakings
B Investments in subsidiaries are stated at costless any accumulated impairments and are reviewed forimpairment ifthere are indications that
& the carrying value may not be recoverable.
© Business combinations

Business combinations are accounted for using the acquisition method. Identifiable asset s acquired and liabilities and contingent liabilities assumedin
a business combination are measuredinitially at their fair values at the acquisition date. The cost of an acquisitionis measured as the aggregate of the
consideration transferred, measured at acquisition datefair value. For each business combination, the acquirer measures the non-controlling interest
inthe acquiree either at fair value or at the proporticnate share of the acquiree's identifisble net assets. Acquisition costs are expensedasincurred.

Whenthe Group acquires abusiness it assesses the financial assets and liabilities assumed for appropriate classification and designationin accordance
with the contractualterms, economic circumstances and pertinent conditions as at the acquisition date.

If the business combinationis achieved in stages, the acquisition date fair value of the acquirer's previously held equity interest in the acquiree
is remeasuredtofairvalue atthe acquisition date through the Income Staterment.

Any contingent consideration to be transferred by the acquirer willbe recognised at fair value at the acquisition date. Subsequent changes to the fair
value of the contingent consideration which is deemed to be an asset orliability will be recognised inthe Income Statement.

Goodwillis initially measured at cost being the excess of the fair value of the aggregate of the consideration transferred and the amount recognised
for non-controlling interest over the net identifiable assets acguired and liabilities assumed. If this consideration is lower than the fair value of the
net assets of the subsidiary acquired in the case of a bargain purchase, the difference is recognisedinthe Income Staterment.

Afinancial lability is recognisedin relation to the non-controlling shareholder's optionto putits shareholding back to the Group, beingthe fairvalue of
the estimate of amounts payableto acquirethe non-controling interest. Thefinancialliability is included in contingent consideration. The discount
componentis unwound as aninterest charge in the Income Statement over the life of the obligation. Subsequent changes tothe financial liability
are recognisedin the Income Statement.

Goodwill

Goodwillarising inrespect of acquisitions completed priorto 1 April 2004 (being the transitiondate to IFRS) is included at its carrying amount,
which equates toits net book value recorded under previous GAAF. In accordance with IFRS 1, the accounting treatment of business combinations
undertaken priorto the transition date was not reconsidered and goodwillamortisation ceased with effect from the transition date.

Goodwillon acquisitions is initially measured as the excess of the fair value of consideration paid for the business combination plus any non-controlling
interest, over the net fairvalue of the identifiable assets, liabilities and contingent liabilities. Goodwill acquired in a business combination s allocated,
fromthe acguisition date, tothe cash-generatingunits orgroups of cash-generating units that are expectedto benefit fromthe business combination
inwhichthe goodwillarose.

Followinginitial recognition, goodwillis measured at cost less any accumulated impairment losses. Goodwill is reviewed for impairment annually
or more frequently if events or changes in circumstances indicate that the carrying value may be impaired.

The carrying amountof goodwillin respect of associates, net of anyimpairment, is included in investments in associates underthe equity method
inthe GroupBalance Sheet.

Goodwillis subject to impairment testing on anannual basis and at any time during the yearifan indicator ofimpairmentis considered toexist; the
goodwillimpairment tests are undertaken at a consistent time in each annual period. Impairment is determined by assessing the recoverable amount
of the cash-generating unit to which the goodwill relates. Where the recoverable amount of the cash-generating unitis less than the carryingamount,
animpairmentloss is recognised. Impairment losses arisingin respect of goodwillare not reversed following recognition.

Where a subsidiaryis sold, any goodwill arising on acquisition, net of any impairments, is included in determining the profit orloss arising on disposal.
Where goodwill forms part of a cash-generating unit and part of the operations within that unit are disposed of, the goodwill associated with
the operation disposed of is includedinthe carrying amount of the operation when determining the gain orloss on disposal of the operation.

Goodwill disposed of in this circumnstance is measured onthe basis of the relative values of the operation disposed of and the proportion of
the cash-generatingunit retained.
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5.9 Summary of Significant Accounting Policies continued

Intangible assets

Intangible assets acquired separately are capitalised at cost. Intangible assets acquired in the course of a business combination are capitalised
atfair value being their deemed cost as at the date of acquisition.

Following initial recognition, intangible assets which have a finite life are carried at cost less any applicable accumulated amortisation and any
accumulated impairment losses. Where amortisationis charged on assets with finite lives this expenseistakentothe Income Statement.

The amortisation of intangible assetsis calculated to write off the book value of intangible assets over theiruseful lives on a straight-line basis
onthe assumption of zero residual value. In general, finite-livedintangible assets are amortised over periods ranging fromtwo to 40 vears,
depending on the nature of the intangible asset.

The carrying amount of finite-lived intangible assets are reviewed for indicators of impairment at each reporting date and are subject toimpairment
testingwhen events or changesincircumstances indicate that the carrying values may not be recoverable. For the purposes of assessing impairment,
assetsare grouped atthe lowest levels forwhich there are separately identifiable cash flows (cash-generating units).

The Group does not have any indefinite-lived intangible assets.

Inventories
Inventories are valued at the lower of cost and net realisable value.

Costisdetermined onafirstin first outbasis and inthe case of raw materials, bought-in goods and expense inventories, comprises purchase price
plus transport and handling costs less trade discounts and subsidies. Cost, inthe case of products manufactured by the Group, consists of direct
rmaterial and labour costs together with the relevant production overheads based on normal levels of activity. Net realisable value represents the
estimated selling price less costs to completion and appropriate selling and distribution costs.

Provisionis made, where necessary, for slow moving, obsolete and defective inventories.

Financial instruments

Afinancialinstrument is recognised when the Group becomes a party to its contractual provisions. Financial assets are derecognised when the
Group's contractual rights to the cash flows from the financial assets expire, are extinguished ortransferredto a third party. Financial liabilities
are derecognised whenthe Group's obligations specified inthe contracts expire, are discharged orcancelled.

Tradeand other receivables
Trade and otherreceivables are recognised initially at fair value and subsequently measured at amortised cost using the effective interest method
less allowance forimpairment.

An allowance forimpairment of trade receivables is established based onboth expected credit losses and information available that the Group will
not be able to collect allamounts due according to the original terms of the receivables. Significant financial difficulties of the debtor, probability that
the debtor willenter bankruptcy or financial reorganisation, and default in payments are considered indicators that the trade receivable isimpaired.
Theamount ofthe allowanceis the difference betweenthe asset's carryingamount and the present value of estimated future cashflows. Theamount
of theallowanceisrecognisedinthe Income Staterment.

The Group derecognises a receivable only whenthe contractual rights to the cash flowsfromthe receivable expire, or whenit transfers the receivable
and substantially all of the risks and rewards of ownership of the asset to another entity. The Group applies a number of tests toreceivable purchase
agreements to determine whether derecognition is appropriate ornot. Thesetests areappliedtotheentire portfolio of receivables rather thantoeach
individual receivable as the receivables comprise ‘agroup of similar assets'in accordance with IFRS 9. The testing procedure includes consideration of
the following; whether the arrangement represents a qualifying transfer of assets, whether substantially allof the risks and rewards of the receivable
transferredfromthe Group and whether the Group has lost control of the receivable.

On derecognition of a receivable the difference betweenthe asset'scarrying amount and the surmn of the consideration received and receivable and the
cumulative gain or loss that had been recognised in other comprehensive income and accumulated in equity is recognised in the Income Staterment.
Following derecognition, receivables arising from non-recourse sales are excluded from 'Trade and ot her receivables' in the Group Balance Sheet.
The Group presents cash flows arising from non-recourse sales as part of operating activities in the Group Cash Flow Statement.

Tradeand other payables

Trade and cther payables are initially recognised at fair value and subsequently measured at amortised cost, which approximates to fair value given
the short-dated nature of theseliabilities.
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. 5.9 Summary of Significant Accounting Policies continued
Cashand cash equivalents
~ Cash and cash equivalents comprise cashat bank and in hand and short-termdeposits with an original maturity of three months or less.
" Forthe purpose of the Group Cash Flow Statement, cash and cash equivalents consist of cash and cash equivalents as defined above,
- net of bank overdrafts.
" Interest-bearing loans and borrowings
[ Allloans and borrowings are initially recorded at fairvalue, net of transaction costsincurred. Loans and borrowings are subsequently stated at
B amortised cost; any difference between the proceeds (net of transaction costs) and the redemption value is recognisedinthe Income Staterment
& over the period of the borrowings using the effective interest method.
© Leases

The Group entersinto leases for arange of assets, principally relating to property. These property leases have varying terms and renewalrights,
including pericdic rent reviews linked with indices. The Group also leases motor vehicles, plant, machinery and other equipment. The terms and
conditions of these leases do not impose significant financial restrictions onthe Group.

Acontractcontains a leaseifitis enforceable and conveys the rightto controlthe use of a specified asset for a period of time inexchange for
consideration, which is assessed at inception. Aright-of-use asset and lease creditor are recognised at the commencement date for contracts
containing alease, with the exception of leases with a term of 12 months or less, leases where the underlying asset is of lowvalue and leases with
assodiated payments thatvary directly in line with usage or sales (such lease costs continue to be expensed inthe Income Statement as incurred).
The commencementdate is the date at which the assetis made available for use by the Group.

The lease creditorisinitially measured at the present value of the future minimum lease payments, discounted using the incremental borrowing
rate overthe remaining lease term. Lease payments include fixed payments, variable payments that are dependent on anindex known at the
commencement date, paymentsfor an optional renewal period and termination option payments, ifthe Group is reascnably certain to exercise those
options. The lease termis the non-cancellable period of the lease adjusted forany renewal ortermination options which are reasonably certainto
be exercised. Managerment applies judgement indetermining whether it is reasonably certain that a renewal or termination option willbe exercised.

Incremental borrowing rates are calculated using a portfolic approach, based onthe risk profile of the entity holding the lease and the termand
currency of the lease.

After initial recognition, the lease creditor is measured at amortised cost using the effective interest method. Itis remeasured whenthere is achange
infuture minimum lease payments orwhen the Group changesits assessment of whether it is reasonably certain to exercise an optionwithinthe
contract. A corresponding adjustmentis made to the carrying amount of the right-cf-use asset.

The right-of-use asset isinitially measured at cost, which comprises the lease creditor adjusted forany payments made at or before the commencement
date, initial direct costsincurred, lease incentives received and an estimate of the cost to dismantle or restore the underlyingasset orthe site on
whichitis located atthe end of the lease term. The right-of-use asset is depreciated over the lease termand is tested periodically for impairment

if animpairment indicator is considered toexist.

Regarding the 2019 prior year comparatives, leases where the lessor retains substantially allthe risks and rewards of ownershipwere classified
as operating leases. Operating lease rentals were charged to the Consclidated Income Staternent on a straight-line basis overthe lease term.

Derivative financial instruments

The Group uses derivative financlal instruments (principally interest rate, currency and cross currency interest rate swaps and forward foreign
exchange and commodity contracts) to hedge its exposure tointerest rate and foreign exchange risks and to changes inthe prices of certain
comrmaodity products arising fromoperational, financing and investment activities.

Derivative financialinstruments are recognised at inception at fair value, being the present value of estimated future cash flows. The method
of recognising the resulting gain or loss depends on whether the derivative is designated as a hedging instrument, andif so, the nature of the
itern being hedged.

Changesinthe fairvalue of currency swaps that are hedging borrowings and forwhich the Group has not elected to apply hedge accounting,
alongwith changesinthefair value of derivatives hedging borrowings, that are part of designated fair value hedge relationships, are reflected

inthe Income Statement in 'Finance Costs’.

Changesinthefairvalue of other derivative finandialinstrument s forwhich the Group has not elected to apply hedge accounting are reflected
inthelncome Statement, in 'Other Operating Income/Expenses’.
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5.9 Summary of Significant Accounting Policies continued

Hedging

For the purposes of hedge accounting, hedges are designated either as fair value hedges (which hedge the exposure to movements in the fair value of
recognised assets or liabilities or firm commitments that are attributable to hedged risks) or cash flowhedges fwhich hedge exposures tofluctuations
infuture cash flows derived from a particular risk associated with recognised assets orliabilities or highly probable forecast transactions).

The Group documents, at the inception of the transactions, the relationship between hedging instruments and hedged tems, aswellasits risk
management objectives and strategy for undertaking various hedging transactions. The Group also docurnents its assessment, both at hedge
inceptionand on anongoing basis, of whether the derivativesthat are used in hedging transactions are highly effective in offsetting changesin
fairvalues or cash flows of hedgediterns.

Thefair values of various derivative instruments are disclosed in note 3.10and the movements onthe cash flow hedge reserve in eguity are shown
innote 4.2. The full fair value of a derivative s classified as a non-current asset or non-current liability if the remaining maturity of the derivative is more
than 12 months and as a current asset or current liability if the remaining maturity of the derivative is less than 12 months.

Fairvalue hedge

Inthe caseof fair value hedges which satisfy the conditions for hedge accounting, any gain or loss arising fromthe remeasurement of the fairvalue
of the hedging instrument is reported inthe Income Statement, togetherwith any changesin the fairvalue of the hedged asset or liability that are
attributable tothe hedged risk. As aresult, the gainor loss on interest rate swaps and cross currency interest rate swaps that are in hedge relationships
with borrowings are included within "Finance Income’ or "Finance Costs'. Inthe case of the related hedged borrowings, any gain orloss onthe hedged
itemwhich is attributable tothe hedged riskis adjusted against the carrying amount of the hedgeditem and reflected in the Income Statement within
'Finance Costs' or Finance Income'. The gain or loss on commaodity derivatives that are designated as fair value hedges of firm commitments are
recognisedinthe Income Staterment. Any change inthe fairvalue of the firm commitment attributable tothe hedged risk is recognised asanasset
or llability onthe Balance Sheet with a correspondinggain orloss in thelncome Staterment.

If a hedge no longer meets the criteria forhedge accounting, the adjustment tothe carrying amount of the hedgeditemis amortised tothe Income
Statement overthe period to maturity.

Cashflow hedge

Where a derivativefinandialinstrument is designated as ahedge of the variability in cash flows of a recognised asset or liability or & highly probable
forecastedtransaction, the effective part of any gain or loss on the derivative financial instrument is recognised as a separate component of equity.
Theineffective portionis reportedinthelncome Statement in 'Finance Income' and 'Finance Costs' wherethe hedgeditemis private placement debt,
andin'Cther Operating Income/Expenses ' for all other cases. When a forecast transaction results in the recognition of an asset or aliability, the
cumulative gain or loss is removed fromequity and included in the initial measurement of the asset or liability. Otherwise, the associated gains or
losses that had previously been recognised in equity are transferred tothelncome Statement in the samereporting period as the hedged transaction
in Revenue or Cost of Sales [depending onwhether the hedge related to a forecasted sale or purchase).

Whena hedging instrument expires oris sold, or when a hedge no longer meets the criteria for hedge accounting, any curnulative gain or loss existing in
equity at that time remains ineguity andis recognised when the forecast transaction is ultimately recognised inthe Income Statement. Whena forecast
transactionis nolonger expectedtoocour, the cumulative gain or loss that was reported in equityis immediately transferredto the Income Staterment.

Provisions

Aprovisionis recognised inthe Balance Sheet when the Group has a present obligation (either legalor constructive) as a result of a past event, anditis
probable that atransfer of economic benefits will be required to settle the obligation. Provisions are measured at the Directors' best estimate of the
expenditure required to settle the obligation at the reporting date and are discounted to present value where the effect is material.

A provision for restructuring is recognised when the Group has approved a detailed and formal restructuring plan and announced its main provisions.

Provisions arising on business combinations are only recognised to the extent that theywould have qualified for recognition inthe financial statements
of the acquiree priortothe acquisition.

Acontingent liability is not recognised but is disclosed where the existence of the obligation will only be confirmed by future events orwhere itis
not probable that an outflow of resources will be required to settle the obligation orwhere the amount of the obligation cannot be measured with
reasonable reliability. Contingent assets are not recognised but are disclosed where an inflow of economic benefits is probable.

Environmental provisions

The Group has certain site remediation obligations tobe incurred in compliance with local or national environmental regulations togetherwith
constructive abligations stemming from established best practice. The measurement of these provisionsis based on the evaluation of currently available
factswithrespectto eachindividual site and is adjusted periodically as remediation efforts progress or as additional information becomes avallable.
Inherent uncertainties exist in such measurements primarily duetounknown timing, site conditions and changing regulations. Full provision is made for
thenet present value of the estimated costsin relationtothe Group'senvironmentalliabilities. The net present value of the estimated costsis capitalised
as property, plantand equipment and the unwinding of the discount element on the environmental provisionis reflected in the Income Statement.

DCCplc Annual Report and Accounts 2020 213

11.02.2022 kl 14:01 Brgnngysundregistrene Side 220 av 264



LN - o
== Bron noysu nd registrene Arsregnskap regnskapsaret 2020 for 918023232
Financial Statements
Notes to the Financial Statements continued
. 5.9 Summary of Significant Accounting Policies continued
Provisions continued
~ Cylinder and tank deposits provisions
Incertain DCC LPG operations, anobligation arises fromthe receipt of deposit fees paid by customers for LPG cylindersand tanks. Onreceipt of adeposit
" the Group recognises a liability equal to the deposit received. This deposit will subsequently be refunded at an amount equal to the original deposit on
- return of the cylinder or tank togetherwith the originaldeposit receipt. Cylinder and tank deposits acquired through business combinations are measured
inttially at theirfairvalue at the acquisitiondate (i.e. net present value) and the unwinding of the discount element is reflected in the Incorme Statement.
E Pension and other post-employment obligations
B The Group operates defined contribution and defined benefit pension schernes.
@
n
Thecostsarisinginrespect of the Group'sdefined contribution schernes are charged tothe Income Staterment in the period inwhich they are incurred.
© The Group has no legal or constructive obligation to pay further contributions after payment of fixed contributions.

The Group operates a number of defined benefit pension schemes which require contributicons to be made to separately administered funds. The
liabilities and costs associated with the Group's defined benefit pension schemes are assessed on the basis of the projected unit credit method by
qgualified actuaries and are arrived at using actuarial assumptions based on market expectations at the reporting date. The Group's net obligationin
respect of defined benefit pensicn schemes is calculated separately for each plan by estimating the amount of future benefits that employees have
earned in return for their service in the current and prior periods. That benefit is discounted to determine its present value, and the fair value of any
plan asset is deducted. Plan assets are measured at fairvalues.

Thediscount rate employed indetermining the present value of the schemes' liabilities is determined by reference to market vields at the reporting date
on high-quality corporate bonds of a currency and term consistent with the currency andterm of the associated post-employment benefit obligations.

The deferred taximpact of pension scheme surpluses and deficits is disclosed separately within deferred tax llabllities or assets as appropriate.
Rermeasurements, comprisingactuarialgains andlosses and the return on plan assets lexcluding net interest) are recognisedimmediatelyinthe Group
Balance Sheetwith a corresponding entry to retained earnings through Other Comprehensive Income inthe period in which they occur.
Remeasurements are not reclassified to profit or loss in subsequent periods.

The defined benefit pension asset or liabllity in the Group Balance Sheet comprises the total foreach plan of the present value of the defined benefit
obligation less thefair value of plan assets out of which the obligations are to be settled directly. Plan assets are assets that are held by a long-term
ermployee benefitfund or qualifying insurance policies. Fair value is based on market price information and, in the case of published securities, itis the
published bid price. Thevalue of any defined benefit asset is limited to the present value of any economic benefits available in the formof refunds
fromthe planand reductionsinthe future contributions to the plan.

Acurtailment arises when the Group is demonstrably committed to make a significant reduction in the number of employees covered by a plan.
Apast service cost, negative or positive, arises following a change inthe present value of the defined benefit obligation for employee service in prior
periods, resufting in the current period fromthe introduction of, or changes to, post-employment benefits. A settlement arises where the Group is
relieved of responsibility for a pension obligation and eliminates significant risk relatingto the obligation and the assets used to effect the settlernent.
Past-service costs, negative orpositive, are recognised immediately inthe Incormne Statement. Losses arising on settlernent or curtailment not allowed
forinthe actuarial assumptions are measured at the date on which the Group becomes demonstrably committed to the transaction. Gains arising
onasettlement or curtailment are measured at the date onwhich all parties whose consent s required arelrrevocably committed tothe transaction.
Curtailment and settlement gains and losses are deaft within the Income Staterment.

Share-based payment transactions
Ermployees (including Directors) of the Group receive remuneration inthe formof share-based payment transactions, whereby employees render
service in exchange for shares or rights over shares.

Thefairvalue of share entitlements grantedis recognised as an employee expense in thelncome Statement with acorresponding increase inequity.
Atthe end of each reporting pericd, the Group revises its estimates of the number of options that are expected to vest based onthe non-market
vesting conditions and service conditions. It recognises the impact of the revision to original estimates, ifany. inthe Income Statement, witha
corresponding adjustment toequity. The fair value at the grant date is determined using @ Monte Carlo simulation technigue for the DCC plc

Long TermIncentive Plan 2009.

The DCC plc Long Term Incentive Plan 2009 contains both market and non-market based vesting conditions. Accordingly, the fair value assigned
tothe related equity instrument oninitial application of IFRS 2 Share-based Payment is adjusted to reflect the anticipated likelihood at the grant
date of achieving the market based vesting conditions. The curmulative non-market based charge to the Income Statement is only reversed where
entitlements do not vest because non-market performance conditions have not been met or where anemployee in receipt of share entitlements
relinguishes service before the end of the vesting period.
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5.9 Summary of Significant Accounting Policies continued

Share-based payment transactions continued

Where the share-based payments give rise to the issue of new equity share capital, the proceeds received by the Companyare credited to Share Capital
{nominalvalue) and Share Premiumwhen the share entitlements are exercised. Where the share-based payments give rise tothe re-issue of shares
fromtreasury shares, the proceeds of issue are credited to shareholders equity.

The measurement requirements of IFRS 2 have beenimplementedin respect of share options entitlerment s granted after 7 Novernber 2002.
Inaccordancewith the standard, the disclosure requirements of IFRS 2 have been applied to all outstanding share-based payments regardless

of their grant date. The Group does not operate any cash-settled share-based payment schemes or share-based payment transactions with cash
alternatives as definedinIFRS 2.

Government grants
Grants are recognised at theirfair valuewhen there is a reasonable assurance that the grant will be received and all attaching conditions have been
compliedwith.

Capitalgrants received and receivable by the Group are credited to government grants and are amortised to the Income Statement cn astraight-line
basis over the expectedusefullives of the assets towhich they relate.

Revenue grants are recognised as income overthe periods necessary to matchthe grant on a systematic basis to the costs that it isintended
tocompensate.

Equity

Treasuryshares

Where the Company purchases the Company's equity share capital the consideration paid is deducted fromtotal equity and classified as treasury
shares untilthey are cancelled. Where such shares are subseguently sold or re-issued, any consideration received isincluded in share premium.

Dividends

Dividends on Crdinary Shares are recognised as a liability inthe Group's financialstatementsinthe period in which they are approved by the
shareholders ofthe Company. Proposed dividends that are approved after thereporting date are notrecognised as a llabllity at that reportingdate,
but are disclosed in the dividends note.

Non-controlling interests

Non-controlling interests represent the portion of the equity of a subsidiary not attributable either directly orindirectly to the Parent Company and are
presented separately inthe GroupIncome Statement and withinequityin the Group Balance Sheet, distinguished fromshareholders equity attributable
toowners of the Parent Company. Acquisitions of non-controlling interests are accounted for as transactions with equity holders in their capacity as

equity holders and therefore no goodwillis recognised as a result of such transactions. Onan acquisition by acquisition basis, the Group recognises
any non-controlling interest in the acquiree either at fair value or at the non-controlling interest's proportionate share of the acquiree’s net assets.

5.10 Approval of Financial Statements
The financial statements were approved by the Board of Directors on 18 May 2020.
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Company Balance Sheet

Asat 31 March 2020

2020 2018
MNote £000 £000
ASSETS
Non-currentassets
Investments in subsidiary undertakings 64 1,218,408 807349
Current assets
Trade and otherreceivables 6.5 379,285 569,825
Cashand cash equivalents 6.7 4,899 64,897
384,184 634,722
Totalassets 1,602,592 1,442,071
EQUITY
Capitalandreserves
Share capital 41 17,422 17,422
Share premium 41 882,887 882,561
Otherreserves 6.8 156,099 116,936
Retained earnings 69 245,168 315,760
Total equity 1,301,576 1,332,679
LIABILITIES
Current liabilities
Trade and otherpayables 6.6 301,016 109,392
Total equity and liabilities 1,602,592 1,442,071

JohnMoloney, Donal Murphy, Directors
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Company Statement of Changes in Equity

For the year ended 31 March 2020

Share Retained Other
Share capital premium earnings reserves Total
{note4.1} {note 4.1} {note 6.9} {note 6.8} equity
£000 £000 £000 £000 £000
At1April 2019 17,422 882,561 315,760 116,936 1,332,679
Profit forthe financial year - - 68,620 - 68,620
Other comprehensive income:
Currencytranslation - - - 32,955 32,955
Total comprehensive income - - 68,620 32,955 101,575
Re-issue of treasury shares - 326 - - 326
Sharebased payment - - - 6,208 6,208
Dividends - - (139,212) - {139,212)
At 31 March 2020 17,422 882,887 245,168 156,099 1,301,576
Forthe yearended 31 March 2019
Share Retained Other
Sharecapital premium earnings reserves Total
{note 4.1) {ncte4.1) {note 6.9) {note 6.8) equitg
£000 £000 £000 £000 £00
At1April 2018 15,455 280,533 395,206 142,035 833,229
Profit for the financial year - - 48,362 - 48,362
Other comprehensive income:
Currencytranslation - - - (30922) (30,922)
Total comprehensive income — — 48,362 {30922) 17,440
Issue of share capital 1967 600970 (10,847) - 592,090
Re-issue of treasury shares - 1058 - - 1058
Share based payment - - - 5823 5823
Dividends — — (116,961} — (116961)
At31March 2019 17,422 882,561 315,760 116,936 1,332,679
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Company Cash Flow Statement
For the yearended 31 March 2020

2020 2015
Note £'000 £000
Operating activities
Cash generated from operations 6.10 125,090 40,068
Interest paid {5) (12)
Incormetax paid (1) (134)
Net cash flow from operating activities 125,084 39,922
Investing activities
Inflows:
Interest received 9,623 7810
Proceedsondisposal 482,723 300902
Dividends received from subsidiaries 131,079 33,284
623,425 341996
Outflows:
Acquisition of subsidiaries (670,779) {849,506
Net cash flow from investing activities {47,354} {507.510)
Financing activities
Inflows:
Proceeds fromissue of shares 326 593,148
Outflows:
Dividends paid 210 (139,212) (116,961)
Net cash flow from financing activities {138,886} 476,187
Change incash and cash equivalents {61,156) 8,599
Translation adjustment 1,158 (1,324)
Cash and cash equivalents at beginning of year 64,897 57622
Cashand cashequivalentsat end of year 6.7 4,899 64,857
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Notes to the Company Financial Statements

Section 6 Notes to the Company Financial Statements

In accordance with the Companies Act 2014, information regarding the ultimate Parent Company, DCC ple,
is presented below.

6.1 Basis of Preparation
The financial statements which are presented in sterling, rounded to the nearest thousand, have been prepared in accordance with International
Financial Reporting Standards ('IFRS') as adopted by the European Union.

The Company applies consistent accounting policies to those applied by the Group. Tothe extent that an accounting policy s relevant to both
Group and Parent Company financial statements, please refer tothe Group financial staternents for disclosure of the relevant accounting policy.

6.2 Auditor Statutory Disclosure
The audit fee forthe Parent Companyis £15,000 and is payable to KPMG, Ireland, the statutory auditor (2019: £13,000).

6.3 Profit Attributable to DCCplc

Profit after taxation for the year attributable to owners of the Parent Company amounting to £68.620 million 12019: £48.362 million) has been
accounted forinthe financial statements of the Company. In accordance with Section 304(2) of the Companies Act, 2014, the Company is availing
of the exemption from presenting its individual Income Staternent to the Annual General Meeting. The Company has also availed of the exermption
fromfiling its individual Income Statement with the Registrar of Companies as permitted by Section 304(2) of the Companies Act, 2014.

6.4 Investments in Subsidiary Undertakings

2020 2015

£'000 £000
At 1 April 807,349 266,408
Additions 997,198 849,506
Capital contributionin respect of share based payments 2,307 5823
Disposals {468,520) (293,303)
Impairment (131,079) -
Exchange and other 11,153 (21,085)
At31March 1,218,408 807,349

Details of the Group's principal operating subsidiaries areincludedinthe Supplermentary Information section on pages 224 to 227. Non-wholly owned
subsidiaries principally comprise DCC Holding Denmark A/S (60%) (which owns 100% of DCC Energi Danmark A/Sand Dansk Fuels A/S), Gaz de
Paris SAS [979) where put and call options exist to acquire the remaining 3%, Jam Industries Limited (949} where put and call options exist toacquire
the rernaining 6%, Amacorm Holding BV (759} where put and call options exist to acquire the remaining 25% and Medisourcelreland Limited (87%)
where put and call options exist to acquire the remaining 13%.

TheGroup's principal overseas holding company subsidiaries are DCC Limited, a company operating, incorporated and registeredin England and Wales
and DCC International Holdings BV., a company operating, iIncorporated and registered in the Netherlands. The registered office of DCC Limited
isatHillHouse, 1Little New Street, London, EC4A 3TR, England. The registered office of DCC International Holdings BV is Zuiderzeestraatweg 1,
3882 NC, Putten, The Netherands.

6.5 Trade and Other Receivables

2020 2015

£'000 £000

Amounts owed by subsidiary undertakings 379,285 569,825
379,285 569,825

Allamounts owed by subsidiary undertakings are interest-free and repayable on demand. There were no past due orimpaired trade receivablesinthe
Companyat 31 March 2020 (31 March 2019: nil}. The Company does not expectany lossin relation to trade and other receivables at 31 March 2020.
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6.6 Trade and OtherPayables

2020 2015
~ £'000 £000
M

Armounts due to subsidiary undertakings 300,475 108,867
- Othercreditors and accruals 541 525
" 301,016 109,392
o
£
g 6.7 Cashand CashEquivalents
L]
2020 2018
I £000 £000
Cashatbankandinhand 4,899 64,897
4,899 64,857
6.8 OtherReserves .
Foreign
Share based currency
payment translation Other
reserve® reserve’ reserves® Total
£000 £000 £000 £000
At1April 2018 22883 118,923 229 142,035
Sharebased payment 5823 - - 5823
Currencytranslation — (30,922) — (30,922)
At 31 March 2019 28,706 88,001 229 116,936
Sharebased payment 6,208 - - 6,208
Currencytranslation - 32,955 - 32,955
At31March 2020 34,914 120,956 229 156,099

1. Thesharebasedpaymentreserve comprises capital contributions to subsidiariesin connection with share based payments.
2. The Company's foreign currency translationreserve represents all foreign exchange differences from 1 April 2004 arising from the translation ofthe netassets of the
Company’s eurodenominated operations into sterling {the presentation currency). including the translation of the profits and lesses of the Company from the average rate

forthe yeartothe closingrate at the balance shest date.

3. TheCompany's otherreservesis a capital conversion reserve fund

6.9 Retained Earnings

2020 2019

£000 £000
At 1 April 315,760 395,206
Totalcomprehensive income for the financial year 68,620 48,362
Directly attributable costs of share capitalissuance - (10,.847)
Dividends (139,212) (116,961)
At31March 245,168 315,760
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6.10 Cash Generated from Operations

2020 2019

£000 £000
Profit for the financial year 68,620 48,362
Add back non-operating income:
—tax 1 134
—net operating exceptionals 116,876 17.599)
—net finance incorme {9,618) (7,798)
—dividendincome {175,819) (33,284)
Operating profit 60 (185)
Changesinworking capital:
—trade and other receivables 205,939 42 828
—tradeandother payables {80,909) (2,575)
Cashgeneratedfrom operations 125,090 40,068

6.11 Related Party Transactions

Subsidiaries and associates

The Company's Income Statement includes dividends fromits subsidiary companies DCC Treasury Management Unlimited Company (£131.080
million), DCC Management Services (£ 38.827 million), DCC Business Expansion Fund Limited (£ 3.337 million) and DCC Food & Beverage Limited
(£2.575 million). Detalls of loan balances to/from subsidiaries are provided inthe Company Balance Sheet onpage 216, Innote 6.5 'Trade and Other
Receivables' andinnote 6.6 'Trade and Other Payables'

6.12 Financial Risk Management
A description of the Group's financial risk management objectives and policies is providedin note 5.7 to the Group financial statements.
These financial risk management objectives and policies also apply to the Parent Company.

(i} Creditrisk management
Credit risk arises from credit exposure to intercompany recelvables and cash and cash equivalents including deposits with banks and financial institutions.

As detailed innote 6.5, the Group's intercompany receivables at 31 March 2020 amountto £379.285 million (2019: £569.825 million). None of these
balances include a provision forimpairment and allamounts are expected tobe recoverable infull.

Riskof counterparty default arisingon cash and cash equivalents is controlled within a framework of dealing with high-quality institutions and, by policy,
limiting the amount of credit exposure to any one bank or institution. DCC plc transacts with a variety of high credit quality financial institutions for
the purpose of placingdeposits. The Groupactively monitors its credit exposure to each counterparty to ensure compliance with the counterparty
risk limits of the Board approved treasury policy. The cash and cash equivalents balance at 31 March 2020 of £4.899 million was held with financial
institutions with a minimum rating inthe A-2 (short-term) category of Standard and Poor's.

(i) Liquidity risk management
Thetables below show the projected contractualundiscounted total cash outflows (principal and interest) arising fromthe Company's trade and
other payables. These projections are based on theinterest and foreign exchange rates applying at the end of the relevant financial year.

Lessthan Between Between Over
1year land2years 2and5years Syears Total
Asat 31 March 2020 £'000 £000 £000 £'000 £000
Financial liabilities — cash outflows
Trade and other payables 301,016 - - - 301,016
301,016 - - - 301,016
Lessthan Between Between Over
1year 1and 2 years 2and5 years 5 years Total
Asat 31 March 2019 £000 ‘000 ‘000 ‘000 £000
Financial ligbilities —cash outflows
Trade and other payables 109,392 - - - 109,392
105,392 - - - 109,392

The Company has sufficient cash resources andliquid assets to enable it to meet its trade and other payables.
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- 6.12 Financial Risk Management continued
{iii) Market risk management
~ Foreign exchange risk management
The Company does not have any material assets or liabilities denominated in any currency other thaneuro at 31 March 2020 or at 31 March 2019 which

" would give rise toa significant transactional currency exposure. However, as the presentation currency for the Companyis sterling, it is exposed to

- fluctuations inthe sterling/euroexchange rate. Achange inthe value of euro by 10% against sterling would have a £6.2 million (2019: £4.4 million)
impact onthe Cormpany's profit before tax, would change the Company's equity by £114.6 milionand change the Company's net cash by £0.4 million

w (2019: £120.6 millionand £6.6 million respectively).

© Interest rate risk management

_E Based onthe composition of net cash at 31 March 2020 a one percentage point (100 basis points) change in average floating interest rates would

g have a £0.1 million (2019: £0.6 million) impact on the Company's profit before tax. Finance income principally comprises guarantee fees charged

L]

at fixed rates onintergroup loans. Finance costs comprise interest on intergroup loans payable at variable market rates.

Commodity price risk management
The Company has noexposure to cormmodity price risk.

Fairvalues offinancial assets and financial liabilities
The following is a comparison by category of book values and fair values of the Company's financial assets andfinancial liabilities:

2020 2018
Book value Fair value Book value Fairvalue
£000 £000 £000 £000
Financialassets

Trade and otherreceivables 379,285 379,285 569,825 569,825
Cashand cash equivalents 4,899 4,899 64,897 64,897
384,184 384,184 634,722 634,722

Financial iabilities
Trade and other payables 301,016 301,016 108,392 109,392
301,016 301,016 109,392 108,392

Asat31March 2020 and 31 March 2019 the Company had nofinancialassets or financial liabilities which were carried at fair value.

6.13 Contingencies
Guarantees given in respect of barrowings and cther obligations are detalled in note 5.5 to the Group financial statements.
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Principal Subsidiaries and Associates’

DCCLPG
Incorperated Group

Companyname Company address Principal activity andoperatingin - shareholding %

DCCLPG Limited DCC House, Leopardstown Road, Holding and divisional management Ireland 100
Foxrock, Dublin 18, Ireland company

Butagaz SAS 47-53 Rue Raspall, 92300 Procurement, sales, marketing and France 100
Levallois —Perret, Paris, France distribution of liguefied petroleurn gas

Gaz de Paris SAS 47-53 Rue Raspall, 92300 Procurement, sales, marketing and France 97

({trading as Gaz Européen) Levallois — Perret, Paris, France distribution of natural gas

Flogas Britain Limited 81 Rayns Way, Syston, Procurement, sales, marketingand Britain 100
Leicester LE7 1PF, England distribution of liqguefied petroleurn gas

Flogas Ireland Limited Knockbrack House, Procurement, sales, marketing and Ireland 100
Matthews Lane, Donore Road, distribution of liguefied petroleurn gas
Drogheda, Co. Louth, Ireland and natural gas

DSG Energy Limited Suites 2201-2, 22nd Floor, Procurement, sales, marketingand Hong Keng 100
AlA Kowloon Tower, Landmark distribution of liquefied petroleurn gas
East, 100 How Ming Street,
Kwun Tong, Kowloon, Hong Keng

DCCPropane LLC 204 North State Route 54, Procurement, sales, marketing and USA 100
Roberts, IL 60962, USA distribution of liqguefied petroleurn gas

DCC Germany Holding GmbH Werner-von Siermens-5tr. 18, Holding company Germany 100
97076 Wlrzburg, Germany

TEGA —Technische Gase Werner-von-Siemens-Stralte 18, Procurement, sales, marketing and Germany 100

und Gasetechnik GmbH 97076 Wlrzburg, Germany distribution of liguefied petroleum gas

and refrigerant gases

Flogas Sverige AB Brannkyrkagatan 63, 11822 Procurement, sales, marketing and Sweden 100
Stockholm, Sweden distribution of liqguefied petroleurn gas

Flogas Norge AS Nydalsveien 15, 0484 Oslo, Procurement, sales, marketing and Norway 100
Norway distribution of liguefied petroleurn gas

Benegas BV Zuiderzeestraatweg 1, 3882NC, Procurement, sales, marketing and The 100
Putten, The Netherlands distribution of liguefied petrcleumgas  Netherlands

DCC Retail & Oil

Incorperated Group

Companyname Company address Principal activity andoperatingin - shareholding %

DCC Retail & OilLimited DCC House, Leopardstown Road, Holding and divisional managerment Ireland 100
Foxrock, Dublin 18, Ireland company

Certas Energy UK Limited 302 Bridgewater Place, Procurement, sales, marketing Britain 100
Birchwood Park, Warrington and distribution of petroleumn
WA3Z 6XG, England and lubricant products

Fuel Card Services Limited Alexandra House, Lawnswood Sale and administration of petroleum Britain 100
Business Park, Redvers Close, products through the use of fuel cards
Leeds L516 6Q)Y, England

Certas Energy Norway AS Elias Smithsvei 24, 1337 Procurement, sales and marketing Norway 100
Sandvika, Nonway of petroleurn products

Certas Energy France SAS 9 Avenue Edouard Belin, 92500 Procurement, sales and marketing France 100
Ruell Malmaison, Paris, France of petroleurn products

Energy Procurement Ireland DCC House, Leopardstown Road, Procurement, sales and marketing Ireland 100

2013 Limited Foxrock, Dublin 18, Ireland of petroleum products

DCCEnergi Danmark A/S Naerum Hovedgade 8, 2850 Procurement, sales, marketing and Denmark 50
Naerurm, Denrmark distribution of petroleum and lubricant

products and natural gas
Qstar Forsiljning AB Spargatan 5, Box 633,601 14 Procurement, sales and marketing Sweden 100

Norrképing, Sweden

of petroleumn products

1. Theinformationinthis sectionrelates onlyto the Group's principal subsidiaries and associates. Afull list of subsidiaries and asscciates will be annexed tothe Annual Return of
the Company to be filed with the Irish Registrar of Companies.
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DCC Retail & Oil continued

Incorperated Group
Companyname Company address Principal activity andoperatingin - shareholding %
Energie Direct Alte PoststralRe 400, A-8055 Graz, Procurement, sales, marketing Austria 100
MineralélhandelsgesmbH Austria and distribution of petroleumand
lubricant products and natural gas
Swea Energi AB Box 3123, 600 03 Norrképing, Procurement, sales, marketing and Sweden 100
Sweden distribution of petroleurn products
Emo OilLimited Clonminam Industrial Estate, Procurement, sales, marketing and Ireland 100
Portlacise, Co. Laois, distribution of petroleum and lubricant
Ireland products
DCC TeChHOIogy Incorperated Group
Companyname Company address Principal activity andoperatingin - shareholding %
DCC Technology Limited DCC House, Leopardstown Road, Holding and divisional management Ireland 100
Foxrock, Dublin 18, Ireland company
Exertis (UK) Ltd Technology House, Sales, marketing and distribution Britain 100
Magnesium Way, Hapton, of technology products
Burnley BB12 7BF England
Exertis Hammer Limited Intec 1, Intec Business Park, Sales, marketing and distribution Britain 100
Wade Road, Basingstoke, of technology products
Hampshire RG24 8NE, England
MTR Group Limited Unit 10, Spire Green Centre, Sales and refurbishment of mobile Britain 100
The Pinnacles, Harlow, handsets
Essex CM19 5TR, England
Kondor Limited Christchurch Business Park, Sales, marketing and distribution Britain 100
Radar Way, ChristchurchBH23 4FL,  of technology products
England
HypertecLimited 2 Charnham Park, Swangate, Sales, marketing and distribution Britain 100
Hungerford RG17 0YX, England of memory and accessories
Exertis Ireland Limited M50 Business Park, Sales, marketing and distribution Ireland 100
Ballymount Road Upper, of technology products
Dublin 12, Ireland
JamIndustries Ltd. 21000 Trans-Canada Highway, Sales, marketing and distribution Canada 94
Baie-D'Urfe, QCHO9X 4B7, of professional audio products,
Canada musical instruments and consumer
electronics
Stampede Presentation 55 Woodridge Drive, Amherst, Sales, marketing and distribution USA 100
Products, Inc. NY 14228 USA of professional audiovisual products
and solutions
Exertis Arc Telecom Limited Unit No. 702, X3 Building, Sales, marketing and distribution Ireland and 100
Jurneirah Lake Towers, Dubai, of technology products operating
UAE in Dubai
Exertis CapTech AB Arminogatan 17, SE- 43153 Sales, marketing and distribution Sweden 100
Mélndal, Gotéborg, Sweden of technology products
CUCSAS Zone Industrielle Buchelay 3000, Sales, marketing and distribution of France 100
(trading as Exertis Connect) BF 1126, 78204 Mantesen technology products and connecting
Yvelines Cedex, France solutions
Exertis France SAS 5 Rue Pleyel, 93200 Saint Denis, Sales, marketing and distribution France 100
France of technology peripherals
and accessories
Go TelecomBV Laan Van Kopenhagen 100, Sales, marketing and distribution of The 100
{trading as Exertis Go Connect) 3317 DM Dordrecht, unified communications and audic Netherlands
The Netherlands visual products
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DCC Technology continued

Incorperated Group
Companyname Company address Principal activity andoperatingin - shareholding %
Amacom Holding BV De Tweeling 24-A, Sales, marketing and distribution The 75
5215 MC 's-Hertogenbosch, of technology products andconsumer  Netherlands
The Netherlands electronics
Comm-Tec GmbH Siemensstralte 14, Sales, marketing and distribution Germany 100
73066 Uhingen, Germany of professional audiovisual and
IT products
Exertis Supply Chain M50 Business Park, Provision of supply chain management  Ireland 100
Services Limited Ballyrount Road Upper, and outsourced procurement services
Dublin 12, Ireland
DCC Healthcare
Incorperated Greup
Companyname Companyaddress Principal activity andoperatingin - shareholding %
DCC Healthcare Limited DCC House, Lecpardstown Road, Heolding end divisional management Ireland 100
Foxrock, Dublin 18, Ireland company
DCCVital
DCC Vital Limited Fannin House, Holding company for the operations Ireland 100
South County Business Park, of the DCC Vital group of companies
Leopardstown, Dublin 18, Ireland
Fannin Limited Fannin House, Sales, marketing and distribution of Ireland 100
South County Business Park, medical and pharmaceutical products
Leopardstown, Dublin 18, Ireland to healthcare providers
Williams Medical Craiglas House, Sales, marketing and distribution of Britain 100
Supplies Limited The MaerdyIndustrial Estate, medical supplies and services to UK
Rhymney, Gwent NP22 5PY, Wales healthcare market, primarily GPs and
primary care organisations
Fannin (UK] Limited Westminster Industrial Estate, Sales, marketing and distribution Britain 100
Repton Road, Measham, of medical devicesto healthcare
Swadlincote, Derbyshire DE12 70T, providers
England
Medisource Ireland Limited Unit 24-26 Buliford Business A leading provider of Exempt Medicinal  Ireland 87
Campus, Kilcoole, Co. Wicklow, Products 'EMP'}in Ireland
Ireland
SP Services (UK) Limited Bastion House, Hortonwoaod 30, A leading provider of medical and Britain 100
Telford, Shropshire TF1 7XT, safety equipment to the blue light
England and occcupational health sectors
Squadron Medical Limited Greaves Close, Markham Vale, Provision of value-added distribution Britain 100
Chesterfield, Derbyshire 544 5FB, services to healthcare providers and
England brand owners/manufacturers
The TPS Healthcare Group 27-35 Napler Place, Wardpark, Provision of value-added distribution Britain 100
Limited North Cumbernauld, services to heatthcare providers and
Glasgow G68 OLL, Scotland brand owners/manufacturers
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DCC Healthcare continued

Companyname

Grau

Incorperated al
Company address Principal activity andoperatingin - shareholding %

Health & Beauty Solutions

DCC Health &Beauty 9-12 Hardwick Road, Outsourcedsolutions for the health Britain 100
Solutions Limited Astmoor Industrial Estate, and beautyindustry
Runcom, Cheshire WA7 1PH,
England
Amerilab Technologies, Inc. 2765 Niagara Lane, Development, contract manufacture USA 100
North Plymouth, MN 55447 USA and packing of effervescent nutriticnal
products in powder and tablet formats
Elite One Source 1001 South 3rd Street West, Development, contract manufacture USA 100
Nutritional Services, Inc. Missoula, MT 59801, USA and packing of nutritional products in
tablet and hard shell capsule format
lonLabs, Inc. 8031 114th Ave, Suite 4000, Development, contract manufacture USA 100
Largo, FL 33773, USA and packing of nutritional products
across arange of formatsincluding
tablets, capsules, powders and liguids
EuroCaps Limited Crown Business Park, Developrment and contract Britain 100
Dukestown, Tredegar, manufacture of nutritional products
GwentNP22 4EF, in softgel capsule format
Wales
Thompson & Capper Limited 9-12 Hardwick Road, Development, contract manufacture Britain 100
Astmaoor Industrial Estate, and packing of nutritional products in
Runcorn, Cheshire WA7 1PH, tablet and hard shell capsule format
England
Laleham Health Sycamore Park, Mill Lane, Alton, Development, contract manufacture Britain 100
and Beauty Limited Hampshire GU34 2PR, England and packing of liguids and creams for
the beauty and consumer healthcare
sectors
DesignPlus Rowan House, 3 Stevant Way, Development, contract manufacture Britain 100
Holdings Limited White Lund, Morecambe, and packing of liquids and creams for
Lancashire LA33PU, England the beauty and consumer healtheare
sectors
Associates
Incorperated Group
Companyname Companyaddress Principal activity andoperatingin - shareholding %
KSG Dining Limited McKee Avenue, Finglas, Restaurant and hospitality service Ireland 47.5
Dublin 11, Ireland provider
Geogaz Lavera SA 2 Rue des Martinets, 92500 Owns and operatesan LPG storage France 25
Rueil Malmaison, Paris, France facility
Norgal {GIE) Route de la Chimie, 76700 Recelving, storage and distribution site  France 18
Gonfreville L'Orcher, France for LPG products
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Shareholder Information

ShareListing
DCC's shares have a Premiurn Listing onthe Official List of the United Kingdom Listing Aut hority ( UKLA Official List'Y and are traded solely on the
London Stock Exchangein sterling.

2020 2018
SharePrice Data £ £
Shareprice at 18 May 59.84
Market capitalisationat 18 May 5,888m
Sharepriceat31March 51.00 66.35
Market capitalisation at 31 March 5,018m 6.519m
Share price movernent during the year
—High 74.96 75.65
—Low 38.78 55.55
DCC plc's ordinary share price information can be accessed onthe Company's website underthe 'Investors’tab.
Numberof
Shareholdings as at 31 March 2020 Geegraphic division? shares?
UK 33,465,445
By location North America 32863920
] Continental Europe 17,250,823
® UK34.01% Ireland 10,904 811
® North America 33.40% Asia/Rest of World 3,156,586
® Continental Europe 17.53% Retail 759,745
frelend 11.08% Total 98,401,430
@ Asia/Rest of World 3.21%
Retail 0.77% Number of % of Numberof
Range of shares held accounts accounts shares®
Over 250,000 68 191 76133638
100,001 250,000 49 138 7,519,200
By size ofholding 10,000-100,000 334 9.38 11,297,412
Lessthan 10,000 3109 8733 3,451,180
@® Over 250,000 78.03% Total 3,560 100 98,401,430
@® 100.001-250.0007.42%
@ 10000100000 11.15% Notes:
Lessthan 10.000 3.40% 1. Thisrepresentsthebest estimate of the number of shares controlledby fund managersresident

inthe relevant geographic regions.
2. Excludes 2.932.474 shares held as Treasury Shares
3. Retailincludessharehcldings of less than 5.000 shares.

Detalls of shareholdings in excess of 3% inthe Company are set out on page 136.

Dividends
DCC normally pays dividends twice yearly, in July and in December, to shareholders on the register of members on the record date for the dividend.
Aninterim dividend of 49.48 pence per share was paid on 11 December 2019,

Subject to shareholders' approval at the Annual GeneralMeeting, afinal dividend of 95.79 pence per share willbe paid on 23 July 2020 to shareholders
ontheregister of members at the close of business on 29 May 2020.

Dividends are declared in sterling and shareholders have the option toelect to receive dividends in either sterling oreurc. Sharehclders may alsc
elect to receive dividend payments by electronic funds transfer directly into their bank accounts, rather than by cheque. Shareholders should
contactthe Company's Registrar for details of these options.

From 1 January 2020, the Companyis obliged to deduct Dividend Withholding Tax (' DWT'} at the rate of 25% fromdividends paid toits shareholders
{priorto 1 January 2020, the applicable rate was 2096}, unless a particular shareholderis entitled to an exemption from DWT and has completed and
returnedtothe Company's Registrar a declaration form claiming entitlement to the particular exernption. Exemption from DWT may be available
toshareholders resident inancther EU Member State or in a countrywith which the Republic of Ireland has a double taxation agreementin place and
to non-individual shareholders resident in Ireland (for example companies, pension funds and charities).

Thelrish Revenue Commissioners have published atax and duty manual entitled 'Dividend Withholding Tex — Details of Scheme' which was updated
in January 2020 and can be obtained by contacting the Company's Registrar.
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CREST
DCClisamemberofthe CREST share settlement systemn. Shareholders have the choice of holding their sharesinelectronic form orinthe form
of paper share certificates. Shareholders should consult their stockbrokerif theywish to hold shares inelectronic form.

Where shares are heldin CREST, dividends are automatically paidinsterling unless a currency electionis made. CREST members should use the
facility in CREST tomake currency elections. Such elections must be made in respect of entire heldings as partial elections are not permissible.

Financial Calendar

19May 2020 Final results announcement for 2020

28 May 2020 Ex-dividend date —final dividend

29 May 2020 Record date—final dividend

17 July 2020 Interim Management Statement

17 July 2020 Annual General Meeting

23 July 2020 Proposed payment date —final dividend
10November 2020 Interim resutts announcerment
December 2020 Proposed payment date—interimdividend
February 2021 Interim Management Statement

Annual General Meeting, Electronic Proxy Voting and CREST Voting

Due tothe continuation of the Irish Government's Covid-19 restrictions in relation to traveland public gatherings and to pricritise the health and
safetyof our shareholders and employees, the 2020 Annual GeneralMeeting will be held at 11.00am on 17 July 2020 at DCC House, Leopardstown
Road, Foxrock, Dublin 18, Ireland with the minimum necessary quorum and with revised arrangements inregard to attendance at and the conduct
of the meeting. The Notice of Meeting togetherwith an explanatory letter fromthe Chairman and a Form of Proxy accompany this Report.

Shareholders maylodge a Form of Proxy for the 2020 Annual General Meeting via the internet. Shareholders who wish to submit their proxyin this
mannermay do so by accessing the Company's Registrar's website www.eproxyappointment.comand following the instructions which are set out
onthe Form of Proxy orinthe email broadcast that youwill have recelvedif you have elected toreceive communications via electronic means.

CREST memberswhowishtoappaint a proxy or proxies viathe CREST electronic proxy appointment service should referto the notes inthe Notice
of Annual General Meeting or onthe Formof Proxy.

DCCWebsite

Our corporate website, www.dcc.le, provides access toshare price information through downloadable reports and interactive share price tools.
The site alsc provides access to information onthe Group's activities, results, annualreports, stock exchange announcements and investor
presentations.

Electronic Communications

Following the introduction of the Transparency Regulations 2007, andin order toadopt a more environmentally friendly and cost-effective
approach, the Company provides information concerning the Company {such as the Annual Report and Notice of Annual General Meeting) to
shareholders electronically via DCC's website and only sends a printed copy tothose shareholders who specifically request a copy. Shareholders
who receive information electronically will continue to receive certain communications by post (such as share certificates, dividend cheques,
dividend payment vouchers and tax vouchers). Shareholders whowish to alter the method by whichthey receive communications should contact
the Company's Registrar.

Registrar
Alladministrative gueries about the holding of DCC shares should be addressed tothe Company's Registrar, Computershare Investor Services
(Ireland) Limited, 3100 Lake Drive, Citywest Business Carmpus, Dublin 24, Ireland.

Tel + 3531247 5698
Fax: + 35314475571
www.investorcentre.com/ie/contactus

Investor Relations
Forinvestor enquiries please contact Sarah Kenny, Investor Relations Administrator, DCC plc, DCC House, Lecpardstown Road, Foxrock,

Dublin 18, Ireland.

Tel + 35312799 400
ermail: investorrelations@dcc.ie
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Independent Assurance Report to DCC plc

EY (‘we') were engaged by DCCple('DCC') to provide limited assurance over selected Subject Matter Information for the year end 31 March 2020.

Subject Matter Information

The scope of ourwork includes only the information included withinthe Sustainable Business Report ('the Report') of the DCC Annual Report and
Accountsforthe yearended 31 March 2020 marked with the symbol A ('the Subject Matter Information’} and s imited to Scope 1and Scope 2
greenhouse gas emissions (GHGs).

Respective responsibilities

DCC management is responsible for the collection and presentation of the information within the Report. DCC managementis also responsible
for the design, implementation and maintenance of internal controls relevant tothe preparation of the Report, so that it is free from material
misstatement, whether due tofraud orerror. DCC management is also responsible for selecting and/or developing objective Carbon Reporting
Criteria (Reporting Criteria’), and for measuring and reporting the Subject Matter Information in accordance with the Reporting Criteria.

Ourresponsibilityisto plan and perform ourwork to obtain imited assurance about whether the Subject Matter Informationhas been prepared
inaccordance with the Reporting Criteria and to report to DCCin the form of an independent limited assurance conclusion based onthe work
performed andthe evidence obtained.

We do not accept orassume any responsibility for any other purpose or toany other person or organisation. Any reliance any such third party may
place onthe Reportis entirely at its own risk.

Assurance Standards

Ourassurance engagement has been planned and performed in accordance with the International Standard for Assurance Engagerments (ISAE)

3000 Revised, Assurance Engagements Other Than Audits orReviews of Historical Financial Information (ISAE 3000). The Subject Matter | nformation

has beenevaluated against the following criteria:

= Completeness Whether allmaterial data sources have beenincluded andthat boundary definitions have been appropristely interpreted and applied.

+  Consistency: Whether the DCC scope and definitions for the Subject Matter Information have been consistently appliedto the data.

+ Accuracy: Whetherthe data has been accurately collated by DCC managerment, and whether there is supporting information for the data reported
by operations to DCC management.

Summary of work performed

The procedures we performed were based on our professional judgement and included, but ere notlimited to, the following:

+ Interviewed managementtounderstand the key processes, systems and controls in place for the preparation of Subject Matter Information.

+ Performed a review of the data management system, tested reasonableness of emission factors applied, reviewed alignment with the Reporting
Criteria and conducted analytical review procedures over Subject Matter Information.

+ Undertook site visits to two DCC operations tounderstand the process of data collection and reporting from site level to head office.

+  Agreedsample selectionto supportingdocumentation, and re-performed calculations.

+  Assessedtheappropriateness of the Reporting Criteria for Subject Matter Information.

+ Reviewedthe Report forthe appropriate presentation of the Subject Matter Information, including the discussion of limitations and assumptions
relating to the data presented.

Limitations of our review

Ourevidence gathering procedures were designed to obtain a limited level of assurance (as set out in ISAE3000) on which to base our conclusions.
The extentof evidence gathering procedures performed s less than that of a reasonable assurance engagement and therefore a lower level of
assurance is provided.

Completion of our testing activities has involved placing reliance on DCC's controls for managing and reporting Subject Matter Information, with the
degree of reliance informed by the results of our review of the effectiveness of these controls. We have not scught to review systems and controls
at DCC beyond those used forthe Subject Matter Information.

The responsibility for the prevention and detection of fraud, error and non-compliance with laws or regulations rests with DCC management.
Ourwork should not be relied upon todisclose all such material misstatements, frauds, errors orinstances of non-compliance that may exist.

Conclusion
Based onthe procedures we have performed and the evidence we have obtained, nothing has corme to our attentionthat causes us to believe that the
Subject Matter Information has not been prepared, in all material respects, inaccordance with the Reporting Criteria, which were applied by managerment.

Ourindependence

We have implemented measures to comply with IFAC Code of Ethics for Professional Accountants®. We also adhere to the professional competence
rules as articulated in the ISQC (UK & Ireland) 1: Quafity controf for firms that performaudits and reviews of financial statements and other assurance and
refated service engagementst.

Accordingly, we maintaina comprehensive systermof quality control including documented policies and procedures regarding compliance with ethical
requirements and professional standards (including independence, and other requirements) as well as applicable legal and regulatory requirements.

Ernst & Young
Dublin
18 May 2020

1. International Federation of Accountants: The Internaticnal Code of Ethics for Professional Accountants
2. Financial Reporting Council International Standard on Guality Control 1{ISQC1).
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Alternative Performance Measures

The Group reports certain alternative performance measures {APMs') that are not required under International Financial Reporting Standards
(IFRS"Ywhich represent the generally accepted accounting principles ' GAAP Y under which the Group reports. The Group believesthat the
presentation of these APMs provides useful supplementalinformation which, when viewed in conjunction with our IFRS financialinformation,
provides investors with a more meaningful understanding of the underlying financial and operating performance of the Group and its divisions.

These APMs are primarily used for the following purposes:

+ toevaluatethe historical and plannedunderlying results of our operations;

+ tosetDirectorand managementremuneration; and

+ todiscussandexplainthe Group's performance with the investment analyst community.

None of the APMs should be considered as analternative to financial measures derived in accordance with GAAP. The APMs can have limitations as
analytical tools and should not be considered inisclation or as asubstitute for ananalysis of our results as reported under GAAP. These performance
measures may not be calculated uniformly by allcormpanies and therefore may not be directly comparable with similarly titled measures and disclosures

of other companies.

The principal APMs used by the Group, togetherwith reconciliations where the non-GAAP measures are not readily identifiable from the financial

statements, are asfollows:

Adjusted operating profit ('EBITA’)
Definition

This comprises operating profit as reportedin the Group Incorme Statement before net operating excepticnal iterns and amortisation of intangible
assets. Netoperating exceptional items and amortisation of intangible assets are excluded in orderto assess the underlying performance of our

operations.Inaddition, neither metric forms part of Director or management remunerationtargets.

2020 2019
Calculation Referencein Financial Statements £'000 £000
Operating profit Income Statement 366,644 369,025
Netoperating exceptional items Income Statement 65,486 28,185
Amortisation of iIntangible assets Income Statement 62,138 63,312

Adjusted operating profit (EBITA)

494,268 460,522

Adjusted operating profit before depreciation 'EBITDA’)
Definition

EBITDA represents earnings before net interest, tax, depreciation on property, plantand equipment, amertisation ofintangible assets, share of equity
accountedinvestments' profit aftertax and net exceptionalitems. This metric is used to compare profitability between companies by eliminating
the effects of financing, tax environments, asset bases and business combinations history. It is also utilised as a proxy for a company's cash flow.

2020 2015
Calculation Referencein Financial Statements £'000 £000
Adjusted operating profit (EBITA) Perabove 494,268 460,522
Depreciation of property, plant and equipment Note 3.1 118,545 109626

Adjusted operating profit before deprediation (EBI TDA)

612,813 570,148

Net interest
Definition

The Group defines net interest as the net total of finance costs and finance income before interest related exceptional items as presented in the

Group Income Statement.

2020 2015
Calculation Referencein Financial Statements £'000 £000
Finance costs before exceptional items Income Staterment (94,824) (83,595)
Finance income before exceptional tems Income Statement 39,510 36,980

Netinterest

{55,314} (46,615)
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Interest cover—- EBITDA interest cover

Definition

The EBITDAInterest cover ratio measures the Group's ability to payinterest charges on debt fromcash flows. In orderto maintain comparability
with the definitiocns contained inthe Group'slending arrangements, EBITDA and net interest exclude the impact arising fromthe adoption of IFRS 16

inthe current year.

2020 2015
Calculation Referencein Financial Statements £'000 £000
EBITDA Perabove 612,813 570,148
Less:impact of adoption of IFRS 16inthe current year {4,999) -
EBITDAfor covenant purposes 607,814 570,148
Netinterest Perabove (55,314) (46,615)
Less:impact of adoption of IFRS 16inthe current year Note 2.7 8,635 -
Netinterest for covenant purposes {46,679) (46,615)
EBITDA interestcover (times!} 13.0x 12.2x
Effectivetaxrate
Definition

The Group's effective tax rate expresses the income tax expense before exceptionals and deferred tax attaching to the amortisation of intangible
assetsasapercentage of EBITAless netinterest.

2020 2015
Calculation Referencein Financial Statements £'000 £000
Adjusted operating profit Perabove 494,268 460,522
Metinterest Perabove {55,314) [46,615)
Earnings before taxation 438,954 413907
Income taxexpense Income Statement 57,335 56,302
Income tax attaching to exceptionalitems Note 2.9 3,290 (685)
Deferred tax attaching toamortisation ofintangible assets Note 2.9 13,997 14,747
TotalIncome tax expense before exceptionals and deferred tax attaching
to amortisation of intangible assets 74,622 70,364
Effectivetaxrate (%) 17.0% 17.0%
Dividend cover
Definition
The dividend cover ratio measures the Group's ability to pay dividends fromearnings.

2020 2019
Calculation Referencein Financial Statements pence pence
Adjusted earnings per share Note2.11 362.64 358.16
Dividend Note2.10 145.27 138.35
Dividend cover {times) 2.5x 2.6x

Net capital expenditure

Definition

Net capital expenditure comprises purchases of property, plant and equipment, proceeds fromthe disposal of property, plant and equipment
and government grants received inrelation to property, plantand equipment.

2020 2019

Calculation Referencein Financial Statements £'000 £000

Purchase of property, plantand equipment Group Cash Flow Statement 181,014 182 311
Proceeds fromdisposal of property, plantand equipment Group Cash Flow Statement (13,166) (8.810)

Net capital expenditure 167,848 173,501
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Alternative Performance Measures continued

Free cash flow

Definition

Free cashflowis defined by the Group as cash generated from operations before exceptional iterns as reportedinthe Group CashFlow Statement
afterrepayment of lease creditors and net capital expenditure. Following the adoption of IFRS 16 Leases, the Group has redefined 'free cash flow' to
include repayment of lease creditors which ensures that the Group's reported free cash flowis consistent with those measures previously reported
and consequently the comparative measures have not been restated.

2020 2018
Calculation Referencein Financial Statements £'000 £000
Cash generated from operations before exceptionals Group Cash Flow Statement 723,965 607,505
Repayment of lease creditors Note3.12 {63,860) —
Net capital expenditure Perabove (167,848) (173,501)
Free cashflow 492,257 434,004

Free cash flow (afterinterest and tax payments)

Definition

Free cashflow (afterinterest and tax payments) is defined by the Group asfree cashflowafterinterest paid lexcluding interest relating to lease creditors),
income tax paid, dividends received from equity accounted investments and interest received. As noted in the definition of free cash flow, interest
amounts relating to the repayment of lease creditors has been deductedin arriving at the Group's free cash flow and are therefore excluded from
the interest paid figure in arriving at the Group's free cash flow (after interest and tax payments).

2020 2015
Calculation Referencein Financial Statements £'000 £000
Free cashflow Perabove 492,257 434,004
Interest paid (excluding interest relating to lease creditors) (76,340) (78.031)
Income tax paid Group Cash Flow Statement (78,961) 134,500)
Dividends received from equity accounted investments Group Cash Flow Statement - 420
Interest received Group Cash Flow Statement 39,188 34831
Free cash flow (afterinterest and tax payments) 376,144 356,724
Cash conversion ratio
Definition
The cash conversion ratio expresses free cash flow as a percentage of adjusted operating profit.

2020 2019
Calculation Referencein Financial Statements £'000 £000
Free cashflow Perabove 492,257 434,004
Adjusted operating profit Perabove 494,268 460,522
Cash conversion ratio (%) 100% 94%
Net debt/EBITDA
Definition

Thenetdebt toeamings before netinterest, tax, depreciation, amortisation of intangible assets, share of equity accountedinvestments' profit after
tax and net exceptionalitems ('EBITDA) ratio is ameasurement of leverage, and shows how many years it would take for a company to pay backits
debtif netdebt and EBITDAare held constant. In orderto maintain comparability with the definitions contained inthe Group's lending arrangements,
EBITDAfor this calculation excludes the benefit arising in the current year fromthe adoption of IFRS 16.

2020 2015
Calculation Referencein Financial Statements £'000 £000
Net debt (excluding lease creditors) Note3.13 60,252 18,425
EBITDA [excludingthe impact of IFRS 16) Perabove 607,814 570,148
Netdebt/EBITDAtimes) 0.1x <0.1x
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Net debt /total equity

Definition

The net debt/totalequity percentage is ameasure of financial leverage and illustrates the relative proportion of debt that has beenusedto finance the
Group's assets. In orderto maintain comparability with the definitions contained inthe Group's lending arrangements, net debt excludes lease creditors.

2020 2019
Calculation Referencein Financial Statements £'000 £000
Netdebt (excluding lease creditors) Note 3.13 60,252 18,425
Totaleqguity Group Balance Sheet 2,541,458 2,433,527
Net debt/total equity (%) 2.4% 0.8%

Return on capital employed {'ROCE’)

Definition

ROCE represents adjusted operating profit expressed as a percentage of the average total capital employed. Total capital employed represents total
equity adjusted for net debt/cashlincluding lease creditors), goodwill and intangibles written off, acquisition related liabilities and equity accounted
investments. Net operating exceptional tems and amaortisation of intangible assets are excluded in order to assess the underlying performance

of our operations. Inaddition, neither metric forms part of Director or management remuneration targets.

TheGroup adopted IFRS 16 Leasesonthetransition date of 1 April 2019 using the modified retrospective approach, meaning that comparatives have
not beenrestated. To assist comparability with the prior year, theimpact on ROCE due to the adoption of IFRS 16 has beenexcluded from bothadjusted
operating profit and capital employed inthe current year. ROCE forthe yearended 31 March 2020, inclusive of the impact of IFRS 16, was 15.1%.
Future measures of ROCE will be prepared including the impact of IFRS 16.

2020 2015

Calculation Referencein Financial Statements £'000 £000
Totalequity Group Balance Sheet 2,541,458 2433527
Netdebt (including lease creditors} Note 3.13 367,119 18,425
Goodwillandintangibles written off 395,577 333,439
Right-of-use leased assets Note 3.2 {304,097) —
Equity accounted investments Group Balance Sheet (27,729) (24,233)
Acquisition related lisbilities (current and non-current) Note 3.16 113,634 101410
3,085,962 2.862568

Average totalcapitalemployed 2,974,265 2713969
Adjusted operating profit Perabove 494,268 460,522
Less:impact of adoption of IFRS 16 onoperating profit {4,999) -
489,269 460,522

Return oncapital employed (%) 16.5% 17.0%

Committed acquisition expenditure

Definition

The Group defines committed acquisition expenditure as the total acquisition cost of subsidiaries as presented inthe Group Cash Flow Statement
(excluding amounts related to acquisitions which were committed to in previous years) and future acquisition related liabilities for acquisitions
committed to duringthe year.

2020 2019
Calculation Referencein Financial Statements £'000 £000
Net cash ocutflow on acquisitions during the year Group Cash Flow Statement 192,189 266,525
Cash outflow on acquisitions which were committed to in the previous year {75,365) {14,750)
Acquisition related liabilities arising on acquisitions during the year Note 3.16 43,044 29946
Acquisition related liabilities which were committed toin the previous year (10,768) (4,099)
Amounts committedinthe current year 19,500 890,700
Committed acquisition expenditure 168,600 368,322
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Alternative Performance Measures continued

Net working capital

Definition

Networking capital represents the net total of inventories, trade and other receivables (excluding interest receivable), and trade and other payables
(excluding interest payable, amounts due in respect of property, plant and equipment and current government grants).

2020 2019
Calculation Referencein Financial Statements £'000 £000
Inventories Note 3.5 630,996 678,006
Tradeand other receivables Note3.6 1,647,117 1,517,507
Less!interest recelvable (428) (193)
Trade and other payables Note 3.7 (2,318,758) (2,218,838)
Less:interest payable Note 3.7 11,963 5058
Less:amounts dueinrespect of property, plantand equipment Note 3.7 6,284 2831
Less:governmentgrants Note 3.7 11 11
Networking capital (22,815) {15,618)
Working capital {days)
Definition
Working capitaldays measures howlong it takes in days for the Group to convert working capital into revenue.

2020 2019

Calculation Referencein Financial Statements £'000 £000
MNetworking capital Perabove {22,815) {15,618)
March revenue 1,279,731 1,343,551
Workingcapital (days) (0.6 days} (0.4 days)
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5 Year Review

Group Income Statement 2016 2017 2018 2019 2020
Year ended31March £m £'m £'m £m £m
Revenue 10,6011 12,4450 13,121.7 15,2269 14,7554
Adjusted operating profit 300.5 3636 3844 460.5 4843
Exceptionaliterms (14.6) (36.3) (15.3) (28.2) (65.5)
Amortisation of iIntangible assets [31.6) (39.2) (43.0 (63.2) 62.1)
Operating profit 254.3 288.1 3261 369.1 366.7
Finance costs (net) (38.9) (22.0) (35.5) 42.3) (56.2)
Share of equity accounted investments 0.5 07 04 07 1.0
Profit before tax 2164 266.8 291.0 3275 311.5
Income tax expense (35.4) {49.1) 24.1) {56.4) 57.3)
Non-controlling interests (3.0) (1.5) 5.1 {8.5) (8.7)
Profit attributable to owners of the Parent Company 178.0 216.2 261.8 262.6 2455

Earnings pershare

—basic [pence) 202.64p 243 .64p 293.83p 280.14p 249.64p
—basic adjusted (pence) 257.14p 303.68p 318.35p 358.16p 362.64p
Dividend per share (pence) 97.22p 111.80p 12298p 138.35p 145.27p
Dividend cover (times) 2.6% 2.7% 2.6% 2.6x 2.5%
Interest cover (times)* 10.4x 11.2x 10.8% 9.9x 10.5%

* excludes exceptional iterns.

Group Balance Sheet 2016 2017 2018 2019 2020
Asat 31March £'m £m £m £'m £m

Non-current and current assets:

Property, plant and equipment 739.5 750.0 933.0 996.5 1,089.0
Right-of-use leased assets - - - - 304.1
Intangible assets 12971 14226 1953.8 2069.6 21269
Equity accounted investments 221 249 24.5 24.2 27.7
Cash/derivatives 1,407.5 1,340.1 1,150.0 17656 20599
Otherassets 13313 18948 19828 22217 23135
Totel assets 4,797.5 54324 65,0441 70776 79211
Equity 13505 15077 16779 24335 2,541.5
Non-current and current liabilities:

Borrowings/derivatives 14620 14748 16927 17840 21200
Lease creditors - - - - 306.8
Retirernent benefit obligations 0.3 - (0.3) (1.4) (7.3)
Cther ligbilities 19847 24499 2.673.8 28615 29601
Totalliabilities 34470 38247 4,366.2 46441 53756
Total equity andliabilities 4,797.5 54324 6,044.1 707786 79211
Netcash/(debt) included above (excl. lease creditors) (54.5) (121.9) (542.7) (18.4) 60.2)
Group CashFlow 2016 2017 2018 2018 2020
Year ended 31 March £m £'m £'m £m £m
Operating cashflow 117 5469 4733 607.5 7240
Capital expenditure 134.2 1314 1454 173.5 167.8
Acquisitions 394.0 262.4 691.0 296.8 2275
Other Information 2016 2017 2018 2018 2020
Return oncapitalemployed (%) 21.0% 19.8% 17.5% 17.0% 16.5%
Workingcapital (days) 3.9) (3.3) (2.0 (0.4) (0.6)
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Arsberetning 2020 for Dcc Energy Holdings Norway AS
1. Virksomhetens art og beliggenhet

Samtlige aksjer i selskapet er eiet av DCC Energy Limited, Ireland. Selskapet er morselskap for Certas
Energy Norway AS hvis virksombhet bestar i levering av petroleumsprodukter til det norske markedet.
Selskapets forretningskontor er registrert i Baerum.

2. Regnskap

Selskapets ledelse kjenner ikke til forhold av betydning for bedgmmelsen av selskapets stilling og resultat
som ikke fremkommer av regnskapet og drsberetningen. Det er heller ikke etter regnskapsarets utgang
inntradt forhold.

3. Fortsatt drift

| samsvar med regnskapslovens § 3-3 bekreftes det at forutsetningen om fortsatt drift er lagt til grunn ved
utarbeidelsen av regnskapet. Ledelsen er kjent med disse forutsetningene, og mener at disse
forutsetningene er til stede.

4. Redegjprelse for arsregnskapet

Arets resultat ble et underskudd p& NOX 75 519 805, Styret foreslar at resultatet overfgres til udekket tap.
Selskapet hadde ingen omsetning i 2020.

Selskapet har en netto kontantstrgm fra driften pa -502 millioner kroner.

Forskjellen mellom driftsresultat og netto kontantstrem fra driftsaktivitet skyldes hovedsakelig
overfgringer til DCC Group Treasury.

Selskapet har ikke foretatt investeringer i lgpet av 2020 (regnskapsaret) . Styret mener seiskapets
arsregnskap gir en dekkende oversikt over selskapets stilling og resultat for det siste regnskapsaret.
MNOK 580 gjeld til DCC Norway Finance Limited ble konvertert til aksjekapital i DCC Energy Holdings
Norway AS i 2020.Kapitalinnskuddet pd MNOK 580 var registersert etter regnskapsaret 2020.

5. Risiko

Finansiell risiko

DCC Energy Holdings Norway overholder policy og retningslinjer for konsernrisiko som beskrevet i DCC
Group plc. Hovedmalet med disse policyene og retningslinjene er &8 minimere finansiell risiko til fornufiig
pris.

Markedsrisiko
Selskapet er ikke utsatt for saerskilte faktorer som pavirker virksomheten utover a veere eierselskap for et

selskap som selger petroleumsprodukter

Likviditetsrisiko
DCC Energy Holdings Norway, som datterselskap av DCC Energy, har ingen likviditetsrisiko.

Kredittrisiko
Seiskapet hadde ingen omsetning i 2020 og har ingen kredittrisiko.

6. Arbeidsmiljg

Selskapet har ingen ansatte.
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7. Ytre milje
Selskapet driver ingen egen virksomhet som forurenser det ytre miljget.

8. Likestilling

Selskapet har innarbeidet policy som tar sikte pd at det ikke forekommer forskjelisbehandling grunnet
kjgnn. Selskapet styre bestar av 4 menn.

9. Covid-19

{ mars 2020 inntraff COVID-pandemien p en global skala, og som svar brakte den norske regjeringen inn
begrensninger for 3 forsgke 3 begrense viruset. Som et resultat av disse restriksjonene bie drivstoffsalget
pavirket i en periode, men begynte 3 normalisere seg ndr restriksjonene begynte 3 lette. Den gkonomiske
plvirkningen p4 virksomheten ble delvis redusert giennom sterk kostnadskontroll. Helsen og sikkerheten
tif vire kunder og ansatte fortsatte 3 vare hovedprioriteten gjennom denne pericden.
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RESULTATREGNSKAP

DCC ENERGY HOLDINGS NORWAY AS

DRIFTSINNTEKTER OG DRIFTSKOSTNADER Note 01.04.19-31.03.20 01.04.13-31.03.19

Annen driftskostnad 1,2 50152 100 000
Sum driftskostnader 50152 160 000
Driftsresultat -50 152 -100 000

FINANSINNTEKTER OG FINANSKOSTNADER

Renteinntekt fra foretak i samme konsern 2 6578 256 3472933
Annen renteinntekt 194 376 286 490
Rentekostnad til foretak i samme konsern 2 82 242 285 80 601 555
Resuitat av finansposter -75 469 653 -76 842 132
Ordinaert resultat fgr skattekostnad -75 519 805 -76942 132
Ordinaert resultat -75 519 805 -76 942 132

EKSTRAORDIN/ZAERE INNTEKTER OG KOSTNADER
Arsresultat 3

-75 519 805 -76 942 132

OVERF@RINGER

Overfert til udekket tap 75519 805 76942132
Sum overfgringer -75 519 805 -76942 132
DCC ENERGY HOLDINGS NORWAY AS SIDES
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DCC ENERGY HOLDINGS NORWAY AS

EIENDELER

ANLEGGSMIDLER
IMMATERIELLE EIENDELER

VARIGE DRIFTSMIDLER
FINANSIELLE ANLEGGSMIDLER
Investeringer i datterselskap
Lan til foretak i samme konsern

Sum finansielle anleggsmidler

Sum anleggsmidler

OML@PSMIDLER

FORDRINGER
INVESTERINGER
Bankinnskudd, kontanter o.l.
Sum omlgpsmidler

Sum eiendeler

DCC ENERGY HOLDINGS NORWAY AS

BALANSE

2020

2159 893 860
331169 545
2491 063 405

2 491 063 405

80954 955

80 954 955

p 572 018 360

2019

2 159 893 860
524591 289
2684 485 149

2684435 149

3549036

3549 036

P 688 034 185

SIDE6
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EGENKAPITAL OG GIELD Note 2020 2019
EGENKAPITAL

INNSKUTT EGENKAPITAL

Aksjekapital 6 785 101 600 785 101 600
Ikke registrert kapitalforhgyelse 580 000 000 0
Sum innskutt egenkapital 1365 101600 785 101 600
OPPTJENT EGENKAPITAL

Udekket tap -190 253 579 -114733 773
Sum opptjent egenkapital -190 253579 -114733773
Sum egenkapital 3 1174848021 670 367 827
GIELD

AVSETNING FOR FORPLIKTELSER

ANNEN LANGSIKTIG GIELD

KORTSIKTIG GJELD

Konserngjeld 2 1397070339 2017566358
Annen kortsiktig gjeld 100 000 100 000
Sum kortsiktig gjeld 1397170339 2017 666 358
Sum gjeld 1397170333 2017666 358
Sum egenkapital og gleld PR SNSRI E 20

!
Oslo 8/ [l 202

Styret i Dee Energy Holdings Norway-AS .
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INDIREKTE KONTANTSTR@®M

DCC ENERGY HOLDINGS NORWAY AS

Note 2020 2019
KONTANTSTR@MMER FRA OPERASJONELLE AKTIVITETER
Resultat fgr skattekostnad -75 519 805 -76 942 132
Endring i leverandgrgjeld 0 -62 188
Endring i andre tidsavgrensningsposter -427074 276 -357 213 649
Netto kontantstrgm fra operasjonelle aktiviteter -502594 081  -434 217969
KONTANTSTRGMMER FRA INVESTERINGSAKTIVITETER
Innbetalinger ved salg av aksjer og andeler i andre foretak 0 435 304 565
Netto kontantstrgm fra investeringsaktiviteter 0 435 304 565
KONTANTSTR@MMER FRA FINANSIERINGSAKTIVITETER
Ikke registrert kapitalforhavyelse 580 000 000 o
Netto kontantstrgm fra finansieringsaktiviteter 580 000 000 0
Netto endring i kontanter og kontantekvivalenter 77 405 919 1 086 595
Beh. av kont. og kontantekvivalenter ved per. begynnelse 3549036 2 462 441
Beh. av kont. og kontantekvivalenter ved per. slutt 80 954 955 3549036
DCC ENERGY HOLDINGS NORWAY AS SIDES
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Regnskapsprinsipper

Arsregnskapet er satt opp i samsvar med regnskapslovens regler og god regnskapsskikk i Norge.

Arsregnskapet er for perioden 01.04.2019 til 31.03.2020

Arsregnskapet til DCC Energy Holdings Norway AS er konsolidert i konsernregnskapet til DCC PLC. Det
finnes pa websiden https://www.dcc.ie/investors/reports/2020

Hovedregel for vurdering og klassifisering av eiendeler og gjeld
Eiendeler bestemt til varig eie eller bruk er klassifisert som anleggsmidler. Andre eiendeler er klassifisert

som omlgpsmidler. Fordringer som skal tilbakebetales innen et &r er klassifisert som omigpsmidler. Ved
klassifisering av kortsiktig og langsiktig gjeld er tilsvarende kriterier lagt til grunn.

Anleggsmidler er vurdert til anskaffelseskost med fradrag for planmessige avskrivninger. Dersom virkelig
verdi av anleggsmidler er lavere enn balansefgrt verdi og verdifallet forventes ikke 3 vaere forbigdende, er
det foretatt nedskrivning til virkelig verdi. Anleggsmidier med begrenset gkonomisk levetid avskrives
linezert over den gkonomiske levetiden,

Omlgpsmidler er vurdert til laveste av anskaffelseskost og virkelig verdi.
Annen langsiktig gjeld og kortsiktig gjeld er vurdert til pilydende belgp.
Eiendeler og gjeld i utenlandsk valuta

Pengeposter i utenlandsk valuta er i batansen omregnet til balansedagens kurs

Bankinnskudd, kontanter o.l.

Bankinnskudd, kontanter ol. inkiuderer kontanter, bankinnskudd og andre betalingsmidler med
forfallsdato som er kortere enn tre méneder fra anskaffelse.

Skatter

Iht. god regnskapsskikk i Norge balansefgres ikke utsatt skattefordel grunnet historisk negativ inntjening,
samt at foretaket forventer tap i de nzermeste &rene
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Note 1 Lgnnskostnader, ingen ansatte

Det er ikke utbetalt ytelser til styret elier ledende personer i 2020.

Det er ikke gitt lan/sikkerhetsstillelse til daglig leder, styrets leder eller andre naerstiende parter.
oTP

Selskapet har ingen ansatte og er fglgelig ikke pliktet a til & ha tjenestepensjonsordning etter lov om

obligatorisk tjenestepensjon.

Revisor
Kostnadsfert honorar til revisor for 2020 utgjer kr 38 000,- eksl.mva.

Lovpalagt revisjon 38 000
Andre tjenester 0

Note 2 Mellomvaerende med selskap i samme konsern

Fordringer 2020 2019

Langsiktige fordringer fra Certas Energy Norway AS 331169545 524591289

Gjeld 2020 2019

Kortsiktig gjeld til Certas Energy Norway AS
Langsiktige gjeld til DCC Financial Services Unlimited Company

28 890 650 28 840 498
1368179688 1988725860
1397070339 2017566 358

Meliomvaerende rentekostnader til DCC Financial Services Unlimited 82242285 80 601 555
Company

Mellomvaerende renteinntekter til Certas Energy Norway AS 6578 256 3472933
Note 3 Egenkapital

Aksjekapital  Udekket tap lkke registrert Sum

kapitalforhgyelse egenkapital

Pr. 31.03.2019 785101600 -114733773 670 367 827

Pr 01.04.2019 785101600 -114733773 670 367 827

580 000 000 580 000 000

Arets resultat -75 519 805 -75519 805

Pr 31.03.2020 785101600 -190 253579 580000000 1174848021
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Note 4 Datterselskap, TS og FKV

Investeringen er regnskapfart i selskapsregnskapet etter kostmedtoden. Selskapet har fglgende eierandel i

dattterselskap.

Kontor- Eier |Anskaffelses kost |Egenkapital Resultat
kommune |andel
Certas Energy Fuel AS Sanvika 100% (112932 128 81 563 707 12 139 548
Certas Energy Norway AS[Sanvika 100% |2 046 961 732 525 668 537 52 263 334
Sum 2159 893 860 607 232 244 64 402 882
Note 5 Skatt
Arets skattekostnad 2020 2019
Resultatfgrt skatt pa ordinaert resultat:
Betalbar skatt 0 0
Endring i utsatt skattefordel 0 0
Skattekostnad ordinaert resultat 0 0
Skattepliktig inntekt:
Ordinzert resultat fgr skatt -75 519 805 -76942 132
Permanente forskjeller 0 0
Endring i midlertidige forskjeller 0 0
Avskdret rentefradrag 75 469 653 76842132
Skattepliktig inntekt -50 152 -100 000
Betalbar skatt i balansen:
Betalbar skatt pa arets resultat 0 0
Sum betalbar skatt i balansen 0 0

Skatteeffekten av midtertidige forskjeller og underskudd til fremfgring som har gitt opphav til utsatt skatt
og utsatte skattefordeler, spesifisert pa typer av midlertidige forskjeller:

2020 2019 Endring
Akkumulert fremfgrbart underskudd -176 978 -126 826 50152
Avskaret rentefradrag -190 076 601 -114 606 948 75 469 653
Inngar ikke i beregningen av utsatt skatt 190 253 579 114733774 -75 519 805
Grunnlag for utsatt skattefordel (1] 0 0
Utsatt skattefordel {22 %) 0 0 0

Effekt av endring av skattesats

I henhold til god regnskapsskikk balansefares ikke utsatt skattefordel.
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Note 6 Antall aksjer, aksjeeiere m.v

Antall Pilydende Balansefert
Aksjekapital

Ordinzere aksjer 7851016 100 785 101 600
Alie aksjene gir samme rettigheter i selskapet

Bce Energy Holdings Norway AS hadde 1 aksjoneerer pr. 31.03.2020.

Aksjer Eierandel
Aksjonaerer:
DCC Energy Limited 785 101 600 100%
Sum i 0 0%

Note 7 Hendelser etter balansedagen

I mars 2020 inntraff COVID-pandemien pa en global skala, og som svar brakte den norske regjeringen inn
begrensninger for 3 forsgke & begrense viruset. Som et resultat av disse restriksjonene ble drivstoffsalget
pavirket i en periode, men begynte & normalisere seg nir restriksjonene begynte 3 lette. Den gkonomiske
pavirkningen pa virksomheten ble delvis redusert gjennom sterk kostnadskontroil gjennom perioden.
Helsen og sikkerheten til vare kunder og ansatte fortsatte & vaere hovedprioriteten gjennom denne
perioden.
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KPMG AS Telephone +47 04063
Serkedalsveien 8 Fax +47 22 80 96 01
Postboks 7000 Majorstuen Int t K

0306 Oslo nternst www.kpmg.no

Enterprise 935 174 827 MVA

Til generalforsamlingen i DCC Energy Holdings Norway AS

Uavhengig revisors beretning

Uttalelse om revisjonen av arsregnskapet

Konklusjon

Vi har revidert DCC Energy Holdings Norway AS' arsregnskap som viser et underskudd pa kr
75 519 805. Arsregnskapet bestar av balanse per 31. mars 2020, resultatregnskap og
kontantstremoppstilling for regnskapsaret avsluttet per denne datoen og noteopplysninger til
arsregnskapet, herunder et sammendrag av viktige regnskapsprinsipper.

Etter var mening er det medfelgende arsregnskapet avgitt i samsvar med lov og forskrifter og gir et
rettvisende bilde av selskapets finansielle stilling per 31. mars 2020, og av dets resultater og
kontantstremmer for regnskapséaret avsluttet per denne datoen i samsvar med regnskapslovens regler
og god regnskapsskikk i Norge.

Grunnlag for konklusjonen

Vi har giennomfert revisjonen i samsvar med lov, forskrift og god revisjonsskikk i Norge, herunder de
internasjonale revisjonsstandardene International Standards on Auditing (ISA-ene). Vare oppgaver og
plikter i henhold til disse standardene er beskrevet i Revisors oppgaver og plikter ved revisjon av
arsregnskapet. Vi er uavhengige av selskapet slik det kreves i lov og forskrift, og har overholdt vare
evrige etiske forpliktelser i samsvar med disse kravene. Etter var oppfatning er innhentet
revisjonsbevis tilstrekkelig og hensiktsmessig som grunnlag for var konklusjon.

Givrig informasjon

Penneo Dokumentnokkel: JGH5Y-OXBUC-D7G3i-V3FFE-6F044-YNZ88

Ledelsen er ansvarlig for avrig informasjon. @vrig informasjon omfatter informasjon i arsrapporten
bortsett fra arsregnskapet og den tilherende revisjonsberetningen.

Var uttalelse om revisjonen av arsregnskapet dekker ikke evrig informasjon, og vi attesterer ikke den
evrige informasjonen.

| forbindelse med revisjonen av arsregnskapet er det var cppgave a lese gvrig informasjon med det
formal & vurdere hvorvidt det foreligger vesentlig inkonsistens mellom evrig informasjon og
arsregnskapet, kunnskap vi har opparbeidet oss under revisjonen, eller hvorvidt den tilsynelatende
inneholder vesentlig feilinformasjon.

Dersom vi konkluderer med at den evrige informasjonen inneholder vesentlig feilinformasjon er vi
palagt & rapportere det. Vi har ingenting & rapportere i s henseende.

Styrets ansvar for arsregnskapet

Styret (ledelsen) er ansvarlig for & utarbeide arsregnskapet i samsvar med lov og forskrifter, herunder
for at det gir et rettvisende bilde i samsvar med regnskapslovens regler og god regnskapsskikk i
Nerge. Ledelsen er ogsa ansvarlig for slik internkontroll som den finner nedvendig for & kunne

Offices in:

KPMG A3, a Nonwegian limited liability company and member firm of the KPMG network of independent member fimms affiliated QOslo Ebverum Mo i Rana Stord

with KPMG International Coaperative ("KPMG International”™), a Swiss antity Alta Finnsnas Molde Straume
Arendal Hamar Skien Tromse

Slalsautoriserte revisorer - madlemmer av Den norske Ravisorforening Bergen Haugesund Sandefjord Trondhaim

Boda Knarvik Sandnessjsen Tynset
Drammen Kristiansand ~ Stavanger Alesund
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i Revisors beretning - 2020
m DCC Energy Holdings Norway AS

utarbeide et arsregnskap som ikke inneholder vesentlig feilinformasjon, verken som felge av
misligheter eller utilsiktede feil.

Ved utarbeidelsen av arsregnskapet ma ledelsen ta standpunkt til selskapets evne til fortsatt drift og
opplyse om forhold av betydning for fortsatt drift. Forutsetningen om fortsatt drift skal legges til grunn
for arsregnskapet si lenge det ikke er sannsynlig at virksomheten vil bli avviklet.

Revisors oppgaver og plikter ved revisjonen av arsregnskapet

Vart mal med revisjonen er & oppnd betryggende sikkerhet for at arsregnskapet som helhet ikke
inneholder vesentlig feilinformasjon, verken som felge av misligheter eller utilsiktede feil, og & avgi en
revisjonsberetning som inneholder var konklusjon. Betryggende sikkerhet er en hay grad av sikkerhet,
men ingen garanti for at en revisjon utfert i samsvar med lov, forskrift og god revisjonsskikk i Norge,
herunder ISA-ene, alltid vil avdekke vesentlig feilinformasjon som eksisterer. Feilinformasjon kan
oppstd som felge av misligheter eller utilsiktede feil. Feilinformasjon blir vurdert som vesentlig dersom
den enkeltvis eller samlet med rimelighet kan forventes & pavirke ekonomiske beslutninger som
brukerne foretar basert pa arsregnskapet.

Som del av en revisjon i samsvar med lov, forskrift og god revisjonsskikk i Norge, herunder 1ISA-ene,
utever vi profesjonelt skjgnn og utviser profesjonell skepsis gjennom hele revisjonen. | tillegg:

+ identifiserer og anslar vi risikoen for vesentlig feilinformasjon i regnskapet, enten det skyldes
misligheter eller utilsiktede feil. Vi utformer og gjennomfarer revisjonshandlinger for & handtere
slike risikoer, og innhenter revisjonsbevis som er tilstrekkelig og hensikismessig som grunnlag
for var konklusjon. Risikoen for at vesentlig feilinformasjon som falge av misligheter ikke blir
avdekket, er hgyere enn for feilinformasjon som skyldes utilsiktede feil, siden misligheter kan
innebaere samarbeid, forfalskning, bevisste utelatelser, uriktige fremstillinger eller overstyring
av internkontroll.

+  opparbeider vi oss en forstielse av den interne kontroll som er relevant for revisjonen, for 4
utforme revisjonshandlinger som er hensiktsmessige etter omstendighetene, men ikke for & gi
uttrykk for en mening om effektiviteten av selskapets interne kontroll.

+  evaluerer vi om de anvendte regnskapsprinsippene er hensikismessige og om
regnskapsestimatene og tilherende noteopplysninger utarbeidet av ledelsen er rimelige.

+  konkluderer vi pa hensikismessigheten av ledelsens bruk av fortsatt drift-forutsetningen ved
avleggelsen av regnskapet, basert pa innhentede revisjonsbevis, og hvorvidt det foreligger
vesentlig usikkerhet knyttet til hendelser eller forhold som kan skape tvil av betydning om
selskapets evne til fortsatt drift. Dersom vi konkluderer med at det eksisterer vesentlig
usikkerhet, kreves det at vi i revisjonsberetningen henleder cppmerksomheten péa
tileggsopplysningene i regnskapet, eller, dersom slike tilleggsopplysninger ikke er
tilstrekkelige, at vi medifiserer var konklusjon om arsregnskapet og arsberetningen. Vare
kenklusjoner er basert pa revisjonsbevis innhentet inntil datoen for revisjensberetningen.
Etterfelgende hendelser eller forhold kan imidlertid medfere at selskapet ikke fortsetter driften.

Penneo Dokumentnokkel: JGH5Y-OXBUC-D7G3i-V3FFE-6F044-YNZ88

. evaluerer vi den samlede presentasjenen, strukturen og innholdet, inkludert
tileggsopplysningene, og hvorvidt arsregnskapet representerer de underliggende
transaksjonene og hendelsene pa en mate scm gir et rettvisende bilde.

Vi kommuniserer med styret blant annet om det planlagte omfanget av revisjenen og til hvilken tid
revisjonsarbeidet skal utferes. Vi utveksler ogsa informasjon om forhold av betydning som vi har
avdekket i lgpet av revisjenen, herunder om eventuelle svakheter av betydning i den interne
kontrollen.
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i Revisors beretning - 2020
m DCC Energy Holdings Norway AS
Uttalelse om andre lovmessige krav

Konklusjon om arsberetningen

Basert pa var revisjon av arsregnskapet som beskrevet ovenfor, mener vi at opplysningene i
arsberetningen om arsregnskapet, forutsetningen om fortsatt drift og forslaget til resultatdisponering er
konsistente med arsregnskapet og i samsvar med lov og forskrifter.

Konklusjon om registrering og dokumentasjon

Basert pa var revisjon av arsregnskapet som beskrevet ovenfor, og kontrollhandlinger vi har funnet
ngdvendig i henhold til internasjonal standard for attestasjonsoppdrag (ISAE) 3000
«Attestasjonsoppdrag som ikke er revisjon eller forenklet revisorkontroll av historisk finansiell
informasjon», mener vi at ledelsen har oppfylt sin plikt til & serge for ordentlig og oversiktlig
registrering og dokumentasjon av selskapets regnskapsopplysninger i samsvar med lov og god
bokferingsskikk i Norge.

Oslo, 30. november 2020
KPMG AS

Bivind Karlsen
Statsautorisert revisor
(elektronisk signert)
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