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Resultatregnskap

Belgp i: NOK Note 2022 2021
RESULTATREGNSKAP

K ostnader

Employee benefits expense 1

Other expenses 1 554 926 106 190
Sum kostnader 554 926 106 190
Driftsresultat -554 926 -106 190

Finansinntekter og finanskostnader

Annen renteinntekt 2 3499 392
Other financial income 2 8020 5520 944
Sum finansinntekter 11519 5521 336
Annen rentekostnad 2 10535 4121771
Other financial expenses 2 4800
Sum finanskostnader 10535 4126 571
Netto finans 984 1394 765
Ordinaert resultat far skattekostnad -553 942 1288575
Income tax expense 3 1413164 283 487
Ordinaert resultat etter skattekostnad -1 967 106 1 005 088
Arsresultat -1 967 106 1 005 088
Arsresultat etter minoritetsinter esser -1 967 106 1 005 088
Totalresultat -1 967 106 1 005 088

Overfaringer og disponeringer
Other equity 4 -1967 106 1005 088
Sum overferinger og disponeringer -1 967 106 1 005 088

27.11.2024 kI 01:26 Brgnngysundregistrene Side 1 av 56



- Brgnngysundregistrene Arsregnskap regnskapséaret 2022 for 923992758

Balanse

Belgp i: NOK Note 2022 2021

BALANSE - EIENDELER

Anleggsmidler

Immaterielle eiendeler

Utsatt skattefordel 3 287 834
Sum immaterielle eilendeler 287834

Finansielle anleggsmidler

Investering i dattersel skap

Investering i annet foretak i samme konsern 5 643 119 693 643 119 693
Lan til foretak i samme konsern

Sum finansielle anleggsmidler 643 119 693 643 119 693

Sum anleggsmidler 643 407 527 643 119 693

Omlgpsmidler

Varer

Fordringer

Accounts receivables 6

Other short-term receivables 200 000

Konsernfordringer 6 200 000
Sum fordringer 200 000 200 000

I nvesteringer
Akgier og andeler i foretak i samme konsern 5

Bankinnskudd, kontanter og lignende

Cash and cash equivalents 7 81 848 816 788
Sum bankinnskudd, kontanter og lignende 81848 816 788
Sum omlgpsmidler 281 848 1016 788
SUM EIENDELER 643 689 375 644 136 481

BALANSE - EGENKAPITAL OG GJELD
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Balanse

Belgp i: NOK Note 2022 2021
Egenkapital

Innskutt egenkapital

Share capital 8 17 271 140 17 271 140
Beholdning av egne aksjer

Overkurs 4 182 391 091 182 391 091
Sum innskutt egenkapital 199 662 231 199 662 231

Opptjent egenkapital

Reserve for valuation variances

Other equity 4,9 438 480 628 440 164 247
Sum opptjent egenkapital 438 480 628 440 164 247
Sum egenkapital 638 142 859 639 826 478
Gjeld

Langsiktig gjeld

Utsatt skatt 3

Annen langsiktig gjeld

Sum langsiktig gjeld 0 0
Kortsiktig gjeld

Leverandergjeld

Tax payable 3 283 487
Kortsiktig konserngjeld 6 5426 516 4026 516
Other current liabilities 120 000

Sum kortsiktig gjeld 5546 516 4310003
Sum gjeld 5546 516 4310003
SUM EGENKAPITAL OG GJELD 643 689 375 644 136 481
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Var dato Din/Deres dato Saksbehandler
24.06.2021 14.086.2021 Lars Waaltorp
800 80 000 Din/Deres referanse Telefon

Skateetaten Skatteetaten.no AR434467057 20833418
Org.nr Var referanse Postadresse
974761076 2021/6016023 Postboks 9200 Granland

0134 OSLO
U off.

CURMIT BIDCO AS

Hieronymus Heyerdahls gate 1

0160 OSLO

Att. Grjan Tveit

Tillatelse til a utarbeide arsregnskap og arsberetning pa engelsk for
Curmit Bidco AS, org.nr. 923 992 758

Vi viser til deres brev av 14. juni 2021 der det sgkes om dispensasjon fra kravet til & utarbeide arsregnskap
og arsberetning pa norsk for Curmit Bidco AS.

Skattekontoret gir p&4 bakgrunn av en konkret helhetsvurdering Curmit Bidco AS dispensasjon fra kravet til
& utarbeide arsregnskap og arsberetning péa norsk, jf. regnskapsloven § 34 tredje ledd. Dispensasjonen
gjelder s& lenge opplysningene som danner grunnlaget for vedtaket ikke endres vesentlig.

Kopi av dette brevet ma sendes til Regnskapsregisteret i Brenngysund sammen med &rsregnskapet. Den
regnskapspliktige mé selv dokumentere ved dette brev at tillatelse er gitt.

Bakgrunn

Curmit Bidco AS er eid av et norsk selskap. Selskapet er et holdingselskap som har som formél "Ha
eierinteresser i andre selskaper, samt virksomhet som stér i forbindelse med dette. Det er videre innenfor
selskapets formal & realisere samtlige eller deler av selskapets eiendeler, rettigheter og forpliktelser”.
Selskapet har utenlandske styremedlemmer, og all rapportering skjer pa engelsk.

Skattekontorets vurdering

Etter regnskapsloven § 3-4 tredje ledd skal "arsregnskapet og arsberetningen [...] veere pa norsk.
Departementet kan ved [...] enkeltvedtak bestemme at &rsregnskapet og/eller arsberetningen kan veere pa
et annet sprak.”

| Ot. prp. nr. 42 (1997-1998) Om lov om arsregnskap mv., er det uttalt felgende om regnskapslovens
formal, jf. pkt. 1.1:

"Regjeringen har som siktemal at regnskapsloven skal bidra til informative regnskaper for ulike
grupper av regnskapsbrukere. Regnskapsbrukerne er dels investorer og kreditorer som tilferer
kapital til foretakene, og dels andre grupper som har interesse av 4 vite hvordan foretaket drives,
f.eks. de ansatte og lokalsamfunnet. Informasjonen til kapitalmarkedet skal gi grunnlag for riktig
prising av finansielle objekter. Riktig prisdannelse pé aksjer er en forutsetning for at ressursbruken i

Side1/2
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samfunnsgkonomien skal bli best mulig. Gode regnskaper vil ogsa gjere det vanskeligere for
markedsdeltakere & ta ut spekulasjonsgevinster med hasis i skjevt fordelt informasjon.”

Det fremgéar saledes at et av hovedformalene med regnskapsloven er & bidra til “informative regnskaper for
ulike grupper av regnskapsbrukere”. Regnskapsbrukere vil omfatte, jf. uttalelsen i proposisjonen, blant
andre investorer, kreditorer, ansatte og lokalsamfunnet.

Det er etter skattekontorets vurdering derfor avgjsrende ved vurdering av om dispensasjon fra kravet til &
utarbeide arsregnskap og/eller arsberetning pa norsk kan gis, at det ikke foreligger mulige brukere av
regnskapsinformasjon som blir vesentlig bergrt negativt ved en eventuell dispensasjon.

Det er szerlig hensynet til brukerne av regnskapsinformasjon som skal vurderes ved en
dispensasjonssgknad. | denne vurderingen har skattekontoret lagt seerlig vekt pa at selskapet har kun en
eier. Videre er det vektlagt at alle sentrale aktgrer og samarbeidspartnere behersker og benytter engelsk.

Vennligst oppgi var referanse ved henvendelse i saken.

Med hilsen

Lars Waaltorp
seniorradgiver
Brukerdialog, brukerkontakt
Skatteetaten

Dokumentet er elektronisk godkjent og har derfor ikke handskrevne signaturer.
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To the General Meeting of Forsta Bidco AS

Independent Auditor’s Report

Opinion
We have audited the financial statements of Forsta Bidco AS (the Company), which comprise the
balance sheet as at 31 December 2022, the statement of profit or loss and statement of cash flow for

the year then ended, and notes to the financial statements, including a summary of significant
accounting policies.

In our opinion

the financial statements comply with applicable statutory requirements, and

the financial statements give a true and fair view of the financial position of the Company as at
31 December 2022, and its financial performance and its cash flows for the year then ended in
accordance with the Norwegian Accounting Act and accounting standards and practices
generally accepted in Norway.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Audifor’'s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Company as
required by relevant laws and regulations in Norway and the International Ethics Standards Board for
Accountants’ International Code of Ethics for Professional Accountants (including International
Independence Standards) (IESBA Code), and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Other Information

The Board of Directors (management) is responsible for the information in the Board of Directors’
report. The other information comprises information in the annual report, but does not include the
financial statements and our auditor’s report thereon. Our opinion on the financial statements does not
cover the information in the Board of Directors’ report.

In connection with our audit of the financial statements, our responsibility is to read the Board of
Directors’ report. The purpose is to consider if there is material inconsistency between the Board of
Directors’ report and the financial statements or our knowledge obtained in the audit, or whether the
Board of Directors’ report otherwise appears to be materially misstated. We are required to report if
there is a material misstatement in the Board of Directors’ report. We have nothing to report in this
regard.

Based on our knowledge obtained in the audit, it is our opinion that the Board of Directors’ report

+ is consistent with the financial statements and
« contains the information required by applicable statutory requirements.

PricewaterhouseCoopers AS, Dronning Eufemias gate 71, Postboks 748 Sentrum, NO-0106 Oslo
T: 02316, org. no.: 987 009 713 MVA, www.pwc.no
Statsautoriserte revisorer, medlemmer av Den norske Revisorforening og autorisert regnskapsfarerselskap
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Responsibilities of Management for the Financial Statements

Management is responsible for the preparation of financial statements that give a true and fair view in
accordance with the Norwegian Accounting Act and accounting standards and practices generally
accepted in Norway, and for such internal control as management determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud
or efror.

In preparing the financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern. The
financial statements use the going concern basis of accounting insofar as it is not likely that the
enterprise will cease operations.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reascnable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

For further description of Auditor's Responsibilities for the Audit of the Financial Statements reference
is made to: https://revisorforeningen.no/revisjonsberetninger

Oslo, 29 June 2023
PricewaterhouseCoopers AS

Gorm F. Nymark
State Authorised Public Accountant
(This document is signed electronically)

272
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Revisjonsberetning

Signers:
Name Method
Nymark, Gorm Frode BANKID_MOBILE

This document package contains:
- Closing page (this page}
-The original document(s)
-The electronic signatures. These are not visible in the
document, but are electronically integrated.

®

‘ Securely signed with Brevio

Date
2023-07-31 09:59

This file is sealed with a digital signature.

The seal is a guarantee for the authenticity

of the document,
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Annual report

2022

Forsta Bidco AS

Org.number.:923 992 758
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Board of Directors Report — Forsta Bidco AS

OVERVIEW

Forsta Bidco AS (former Curmit Bidco AS) was formed to facilitate the acquisition of the Confirmit Group of
Companies (now Forsta Group) by Verdane. Forsta Bidco AS's operations is to have ownership interests in
other companies, and all else in this regard. It is further within the Company's operations to realize all or
parts of the Company's assets, rights and obligations.

Forsta Bidco AS is headquartered in Oslo.

Effective on the 26th of April 2022, the Forsta companies were acquired by Press Ganey, a leader in
patient, member, employee and consumer experience across the healthcare sector. Azalea Parent Holdings
LP became the ultimate parent undertaking of the Company. Both Press Ganey and Azalea are
headquartered in the US.

As part of a post-acquisition legal entity rationalisation, ownership of Forsta Bidco AS has transferred to
Forsta Holdings, Inc, a US company. The Norwegian figures are consolidated into Forsta Holdings Inc's
group financial statements. Forsta Bidco AS is purely a holding company and has no direct employees.

REVIEW OF THE ANNUAL ACCOUNTS

Forsta Bidco AS's total assets were NOK 643.7 million at the end of 2022. Non-current assets were NOK
643.4 million whereof investments in other group companies accounted for NOK 643.1 million. Current
assets were NOK 0.3 million whereof cash and cash equivalents represented NOK 0.08 million. Current

liabilities at the end of 2022 were NOK 5.5 million. Forsta Bidco AS's total equity at the end of 2022 was
NOK 638.1 million.

Forsta Bidco AS reported no operating revenue in 2022 or in 2021.

The income before tax was negative NOK 0.5 million, compared to NOK 1.3 million in 2021.
Net income for the year was negative NOK 2.0 million, compared to 1.0 million in 2021.

Net cash flow was negative NOK 0.7 million, compared to positive 0.4 million in 2021. The company had no
investing activities in 2022 or 2021. Net cash flow from financing activity was positive NOK 1.4 million,
compared to NOK 0 in 2021.

GOING CONCERN
The basis for a going concern exists and the annual accounts for 2022 have been prepared based on this
assumption.

IMPACT ON EXTERNAL ENVIRONMENT

Forsta AS delivers software to their customers and operates within the IT industry where the negative
impact on the environment is generally low. The factors with the most impact are the data storage
consumption and the energy usage.

Forsta AS works to protect the environment by effective use of data storage and has measures to minimize
power consumptions.

THE TRANSPARENCY ACT
Forsta will publish a statement of due diligence assessment in accordance with the Transparency Act
on its web site www.forsta.com before June 30th, 2023.

FINANCIAL RISKS
Economic conditions may affect the Group's revenue and harm our business. If economic growth is slowed,
customers may delay or reduce technology purchases.
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A recent slowdown in global economic growth and rising inflation could adversely impact sales of our
products and lengthen sales cycles.

The Company does not use derivative financial instruments to manage interest or foreign exchange rate
costs.

The board of Forsta Bidco AS is covered under Press Ganey group Director & Officer's Liability Insurance
(D&O). The insurance covers personal legal liabilities including defense and legal costs. The cover also
includes employees in managerial positions or employees who become named in a claim or investigation.

OUTLOOK 2023
The acquisition of Forsta by Press Ganey has further strengthened the positioning of the Group following
the completion of the merger with FocusVision to become Forsta.

Oslo, 29th of June 2023
The board of Forsta Bidco AS

DacuSigned by: DacuSigned by
l Doin fnderson, | gl?(,v Furmuson.

Devin Julian Anderson Kyle Ferguson
Chairman of the Board Member of the Board
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STATEMENT OF PROFIT OR LOSS ‘

FORSTA BIDCO AS

OPERATING INCOME AND EXPENSES

Other expenses
Total expenses

Operating profit

FINANCIAL INCOME AND EXPENSES
Other interest income

Other financial income

Other interest expenses

Other financial expenses

Net financial items

Net profit before tax

Income tax expense
Net profit after tax

Net profit or loss
ATTRIBUTABLE TO

Other equity
Total

FORSTA BIDCO AS

Note

NN NN

2022

554 926
554 926

-554 926

3499
8020
10535
0

984

-553 942

1413164
-1967 106

-1967 106

-1967 106
-1967 106

2021

106 190
106 190

-106 190

392
5520944
4121771

4 800
1394765

1288575
283 487
1005088

1005088

1005088
1005088

SIDE 4
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BALANCE SHEET \

FORSTA BIDCO AS

ASSETS Note 2022 2021
Deferred tax assets 3 287 834 0
Total intangible assets 287 834 0

NON-CURRENT FINANCIAL ASSETS

Investments in other group companies 5 643 119693 643119 693
Total non-current financial assets 643 119 693 643119 693
Total non-current assets 643 407 527 643 119 693
CURRENT ASSETS

DEBTORS

Other short-term receivables 200 000 0
Receivables from group companies 6 0 200 000
Total receivables 200 000 200 000
Cash and cash equivalents 7 81 848 816788
Total current assets 281 848 1016788
Total assets 643 689 375 644 136 4281
FORSTA BIDCO AS PAGES

27.11.2024 kI 01:26 Brgnngysundregistrene Side 13 av 56



- Brgnngysundregistrene Arsregnskap regnskapséaret 2022 for 923992758

DocuSign Envelope ID: B1D161D6-6D6C-4523-8003-87D79A1F7F96

BALANCE SHEET \

FORSTA BIDCO AS

EQUITY AND LIABILITIES Note
EQUITY

PAID-IN CAPITAL

Share capital 8
Share premium reserve 4

Total paid-up equity

RETAINED EARNINGS
Other equity 4,9
Total retained earnings

Total equity

LIABILITIES

CURRENT LIABILITIES

Tax payable 3
Liabilities to group companies 6

QOther current liabilities
Total current liabilities

Total liabilities

Total equity and liabilities

Oslo, 29.06.2023
The board of Forsta Bidco AS

DocuSigned by:

Dowin fnderson,

2E5ACHB26ZE34R0.

2022 2021

17 271140 17 271 140
182 391091 182 391 091
199 662 231 199662 231

438 480 628 440 164 247
438 480 628 440 164 247

638 142 859 639826 478

0 283 487
5426516 4026516
120 000 0
5546 516 4310003
5546 516 4310003

643 689 375 644 136 481

DocuSigned by:

h?by Furpuson.

ACORIEEECERSAN

Devin Julian Anderson
chairman of the board

FORSTA BIDCO AS

Kyle Ferguson
member of the board

PAGE 6
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STATEMENT OF CASH FLOW ‘

FORSTA BIDCO AS

Note 2022 2021
CASH FLOWS FROM OPERATING ACTIVITIES
Profit/loss before tax 553 942 1288575
Taxation paid 2020 & 2021 -1535031 0
Cash flow-effect of tax reclassification -449 454 0
Change in other accrual items 403 487 -842 959
Net cash flows from operating activities -2134940 445 616
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from the issuance of new current liabilities 1400000 0
Net cash flows from financing activities 1400 000 0
Net change in cash and cash equivalents -734 940 445 616
Cash and cash equivalents at the start of the period 816 788 371172
Cash and cash equivalents at the end of the period 7 81848 816788
FORSTA BIDCO AS PAGE 7
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Accounting principles

The annual accounts have been prepared in conformity with the provisions of the Accounting Act and good
accounting practice in Norway.

USE OF ESTIMATES

In the preparation of the annual accounts estimates and assumptions have been made that have affected
the profit and loss account and the valuation of assets and liabilities, and uncertain assets and liabilities on
the balance sheet date in accordance with generally accepted accounting practice in Norway. Areas which
to a large extent contain such subjective evaluations, a high degree of complexity, or areas where the
assumptions and estimates are material for the annual accounts, are described in the notes.

TAX

The tax charge in the profit and loss account consists of tax payable for the period and the change in
deferred tax. Deferred tax is calculated at the tax rate at 22 % on the basis of tax-reducing and tax-
increasing temporary differences that exist between accounting and tax values, and the tax loss carried
forward at the end of the accounting year. Tax-increasing and tax-reducing temporary differences that
reverse or may reverse in the same period are set off and entered net. The net deferred tax receivable is
entered on the balance sheet to the extent that it is likely that it can be utilised.

CLASSIFICATION AND VALUATION OF CURRENT ASSETS

Current assets and short-term liabilities consist normally of items that fall due for payment within one year
of the balance sheet date, as well as items related to the stock cycle. Current assets are valued at the
lower of acquisition cost and fair value. Short-term liabilities are entered on the balance sheet at the
nominal amount at the time of the transaction.

SUBSIDIARIES AND ASSOCIATED COMPANIES

Subsidiaries and associated companies are valued using the cost method in the company accounts. The
investment is valued at acquisition cost for the shares unless a write-down has been necessary. A write-
down to fair value is made when a fall in value is due to reasons that cannot be expected to be temporary
and such write-down must be considered as necessary in accordance with good accounting practice in
Norway. Write-downs are reversed when the basis for the write-down is no longer present.

Dividends, group contributions and other distributions from subsidiaries are posted to income in the same
year as provided for in the distributor’s accounts. To the extent that dividends/ group contributions exceed
the share of profits earned after the date of acquisition, the excess amounts represents a repayment of
invested capital, and distributions are deducted from the investment’s value in the balance sheet of the
parent company.

RECEIVABLES
Receivables are entered at par value after deducting a provision for expected losses. The provision for
losses is made on the basis of an individual assessment of the respective receivables.

CASH FLOW STATEMENT
The cash flow statement has been prepared using the indirect method. Cash and cash equivalents consist
of cash, bank deposits and other short-term, liquid investments if applicable.
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Note 1 Note Salary costs and benefits, remuneration to the chief executive, board and auditor

In 2022 the company had no employed man-years.

There were not made any payments to chief executives nor the board during 2022.
There are no liabilities or guarantees to, or on behalf of, any leading personnel or members of the Board.

Auditor

Audit fees expensed for 2022 amount to NOK 175 570.
In addition there is a fee for other services of NOK 131 970.

Note 2 Items that are aggregated in the accounts

Financial income 2022 2021
Other interest income 3499 392
Other financial income (agio) 8 020 5520944
Total financial income 11519 5521336
Financial costs 2022 2021
Other interest costs, intercompany loan 10535 4121771
Other financial costs (incl. disagio} 0 4 800
Total financial costs 10 535 4126571
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Note 3 Tax

This year’s tax expense 2022 2021
Entered tax on ordinary profit/loss:

Payable tax 0 283 487
Paid taxes too little paid in 2020 and 2021 1535031 0
Changes in deferred tax assets -121 867 0
Tax expense on ordinary profit/loss 1413 164 283 487

Taxable income:

Ordinary profit/loss before tax -553 942 1288575
Permanent differences 0 0
Taxable income -553 942 1288575

Payable tax in the balance:
Payable tax on this year's result 0 283 487
Total payable tax in the balance 0 283 487

Calculation of effective tax rate

Profit before tax -553 942 1288575
Calculated tax on profit before tax -121 867 283487
Total -121 867 283 487
Effective tax rate 22,0% 220%
Accumulated loss to be brought forward -553 942 0 553942
Basis for calculation of deferred tax -553 942 0 553942
Deferred tax assets (22 %) 121 867 0 121867

Note 4 Equity capital

Share capital Share premium  Other equity Total equity

As at 31.12.2021 17 271 140 182 391091 440 164 247 639826478
As at 01.01.2022 17271 140 182 391 091 440 164 247 639826478
Result for the year -1967 106 -1967 106
Payable taxes reclassification 283 487 283 487
As at 31.12.2022 17271 140 182 391 091 438 480 628 638 142 859
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Note 5 Subsidiaries, associates, joint ventures

Office, Owner - Acquisition Book

Municipality Interest cost value

Forsta AS Oslo, Norway 100% 643119693 643119 693
Total 100 643 119 693 643 119 693

Group consolidated financial statements are not prepared by the Company, based on the Norwegian
Accounting Act §3-7. Group financial statements are prepared by Compass Topco Ltd, as holding company
of the Forsta Group.

Note 6 Inter-company items between companies in the same group etc.

Debt to suppliers Other long-term
liabilities
2022 2021 2022 2021
Companies in the same group 5426516 4026516 0 0
Total 5426 516 4026 516 1] 0

Note 7 Bank deposits

There are no funds standing on the tax deduction account, or other restricted funds in the entity.

Note 8 - Equity Holders of the Company

NOK Shares no Share capital  Share Premium Ownership %
Reserve

Forsta Holdings Inc (US}172 711396 17 271140 182 391 091 100 %

TOTAL 17 271 140 182 391 091 100 %
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Note 9 Going concern

The board’s work in 2022 as mainly consisted of managing the reorganization process of the Compass
Topco Group. The budgets for 2023 have been prepared on the basis of a modest level of operations in
order to secure a sustainable financial position. Work is proceeding to increase the income of the Group.

Forsta Bidco AS has a very limited exposure to credit risk, liquidity risk and market risk as at 31.12.2022.
The board of Forsta Bidco AS expects similar level of operations both in the near future and in the longer
term. Continued operation of Forsta Bidco AS is thus considered not to involve a risk of loss for creditors.
The basis of the board’s conclusion as to status as a going concern is the foundation on which the
company'’s operations are based, the good communications with creditors and a conservative estimate of
income in the coming years.
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Cur date Your date Case officer
14.08.2023 08.08.2023 Lars Waaltorp
800 80 000 Your reference Telephone
skatteetaten.no 03631632 T003 +4790833418

The Norweglan

Tex Administration
Crg. nr: Our reference Postal address
974761076 20235441482 P.C. Box 9200 Granland

0134 Oslo

ADVOKATFIRMAET PRICEWATERHOCUSECOOPERS

AS Callers from abroad, please calf +47 22 07 70 00
Postboks 748 Sentrum

0106 CSLO

Exemption from preparing consolidated accounts for Forsta Bidco AS,
org. no 923 992 758

With reference to your letter of 8 August 2023 with respect to the matter above regarding
Forsta Bidco AS.

Forsta Bidco AS is ultimately owned by Azalea TopCo, Inc. who is domiciled in the USA.
Azalea TopCo, Inc. prepares consolidated accounts in accordance with US GAAP which
include the subgroup Forsta Bidco AS

The tax office gives according to the Norwegian Accounting Act of 17 June 1998 no 56 § 3-7
fourth paragraph an exemption from the obligation to prepare consolidated accounts for
Forsta Bidco AS. The permission is given on the condition that Azalea TopCo, Inc. prepares
consolidated accounts which include the Norwegian subgroup. It is assumed that the
consolidated accounts are prepared in accordance with US GAAP and the requirements of the
Norwegian Accounting Act § 3-7 and regulations in general is followed. The provisions of the
Norwegian Accounting Act Section 8 apply correspondingly to the consolidated accounts.

Regarding which language the parent company prepare consolidated accounts in, we refer to
the Regulation of 7 September 2006 no 1062 to supplement and implement of the Norwegian
Accounting Act. It follows from § 3-7-1 that consolidated accounts besides in Norwegian, can
be in Swedish, Danish or English.

A copy of this letter must be sent to the Register of Company Accounts in Brenneysund
together with the consclidated financial statements. The company is responsible to document
by this letter that an exemption is granted.

Page1/2
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Yours sincerely,

Lars Waaltorp
The Norwegian Tax Administration

This document has been electronically approved and therefore has no handwriffen signatures.

Page2/2
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AZALEA TOPCO, INC.

2022 and 2021 Consolidated Financial Statements
With Report of Independent Auditor
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Ernst & Young LLP Tel: +1 312 879 2000
155 North Wacker Drive Fax: +1 312 879 4000
Chicago, IL 60606-1787 ey.com

Building a better
working world

Report of Independent Auditors
The Board of Directors and Shareholder of Azalea TopCo, Inc.
Opinion

We have audited the consolidated financial statements of Azalea TopCo, Inc. (the Company), which
comprise the consolidated balance sheets as of December 31, 2022 and 2021, and the related
consolidated statements of comprehensive loss, shareholder’s equity and cash flows for the years then
ended, and the related notes (collectively referred to as the “financial statements™).

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of the Company at December 31, 2022 and 2021, and the results of its operations and
its cash flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of the Company and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free of material misstatement, whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about the Company’s ability to
continue as a going concern for one year after the date that the financial statements are available to be
issued.

A member firm of Emst & Yeung Glebal Limited
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free of material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with GAAS will always detect a
material misstatement when it exists. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control. Misstatements are considered
material if there is a substantial likelihood that, individually or in the aggregate, they would influence
the judgment made by a reasonable user based on the financial statements.

In performing an audit in accordance with GAAS, we:

s  Exercise professional judgment and maintain professional skepticism throughout the audit.

¢  Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements.

e«  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control. Accordingly, no such opinion
is expressed.

¢  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

¢  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about the Company’s ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control-related

matters that we identified during the audit.
éavmvt ¥ MLLP

April 28, 2023

A member firm of Emst & Young Global Limited
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Azalea TopCo, Inc.
Consolidated Balance Sheets
(Thousands of dollars, except share and per share amounts)

December 31, December 31,
2022 2021
ASSETS
Current assets
Cash and cash equivalents $ 40,175 $ 34,214
Accounts receivable, net of allowance for doubtfill accounts of $1,911 and $1,211 at December
31,2022 and 2021 141,217 97,807
Unbilled revenue 12,802 5,939
Prepaid expenses and other assets 35,142 23,873
Income taxes receivable 6,205 7,364
Derivative assets 20,142 -
Total current assets 255,683 169,197
Property and equipment, net 128,346 129,163
Other non-current assets 43,669 15,345
Intangible assets, net 2,349,420 2,150,974
Goodwill 3,279,171 2,788,945
Total assets $ 6,056,289 $ 5,253,624
LIABILITIES AND SHAREHOLDER'S EQUITY
Current liabilities
Current portion of long-term debt $ 23,787 $ 16,100
Current portion of capital lease obligations - 1,760
Accounts payable 36,479 18,472
Accrued payroll and related liabilities 24,143 18,241
Accrued interest payable 485 10,767
Current portion of contingent consideration payable 31,450 18,526
Accrued expenses and other liabilities 11,197 6,740
Current portion of derivative liabilities - 6,960
Deferred revenue 78,801 46,252
Total current liabilities 206,342 143,818
Long-term debt 2,550,747 2,003,659
Capital lease obligations - 2,413
Derivative liabilities - 218
Contingent consideration payable - 14,319
Build-to-suit lease liability - 11,900
Other non-current liabilities 28,596 3,982
Deferred income taxes 488,429 477,778
Total liabilities 3,274,114 2,658,787
Shareholder's equity
Common stock, 1,000 shares authorized at $0.01 par value with 1 share issued and outstanding
as of December 31, 2022 and 2021, respectively - -
Additional paid-in capital 3,195,297 2,897,804
Accumulated deficit (414,298) (296,950)
Accumulated other comprehensive income (loss) 1,176 (6,017)
Total shareholder's equity 2,782,175 2,594,837
Total liabilities and shareholder's equity $ 6,056,289 $ 5,253,624

The accompanying notes are an integral part of these consolidated financial statements.
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Azalea TopCo, Inc.
Consolidated Statements of Comprehensive Loss
(Thousands of dollars)
Year Ended Year Ended
December 31,2022 December 31, 2021

Revenue $ 703,707 $ 539,900
Cost of revenue (exclusive of Depreciation and amortization) 287,594 233,180
Operating expenses:

Selling, general and administrative 220,560 130,340

Depreciation and amortization 254,101 221417

Other operating expenses (income) (34,764) 72
Total operating expenses 439,897 351,829
Loss from operations (23,784) (45,109)
Other expense:

Interest expense, net (165,665) (124,657)

Other income (loss) (38) (1,364)
Total other expense (165,703) (126,021)
Loss before income taxes (189,487) (171,130)
Income tax benefit (72,877) (29,011)
Net loss (116,610) (142,119)
Other comprehensive income (loss), net of tax:

Unrealized gain on cash flow hedge, net of tax of $6,972 and $4,436 for the year

ended December 31, 2022 and 2021, respectively 21,049 12,759

Foreign currency translation, net of tax of $- for the year ended December 31,

2022 (13,856) —
Total other comprehensive income, net of tax 7,193 12,759
Comprehensive loss $ (109417) § (129,360)

The accompanying notes are an integral part of these consolidated financial statements.
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Azalea TopCo, Inc.
Consolidated Statement of Shareholder’s Equity
(Thousands of dollars, except share amounts)

Accumulated
Additienal other Total
Common paid-in Accumulated comprehensive Shareholder's
stock capital deficit income (loss) Equity

Balance, January 1, 2021 $  — $2669789 $ (154,831) $ (18,776) $ 2,496,182
Net loss — — (142,119) — (142,119)
Equity-based compensation — 8,183 — — 8,183
Equity contributions — 219,832 — — 219,832
Unrealized loss on cash flow hedge, net of tax — — — 12,759 12,759
Balance, December 31,2021 2,897,804 (296,950) (6,017) 2,594,837
Impact due to adoption of ASU Topic 842 (738) (738)
Net loss — — (116,610) (116,610)
Foreign currency translation — (13,856) (13,856)
Equity-based compensation — 7,668 — — 7,668
Equity repurchases (1,208) (1,208)
Equity contributions — 291,033 — — 291,033
Unrealized gain on cash flow hedge, net of tax — — — 21,049 21,049
Balance, December 31, 2022 3 — $3195297 § (414298) § 1,176 § 2,782,175

The accompanying notes are an integral part of these consolidated financial statements.
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Operating activities:
Net loss

Azalea TopCo, Inc.

Consolidated Statements of Cash Flows

(Thousands of dollars)

Adjustments to reconcile net loss to net cash provided by operating activities:
Depreciation and amortization
Amortization of deferred financing fees and debt discount
Change in fair value of contingent consideration
Non-cash lease expense
Equity-based compensation
Lass on dispesal of property and equipment
Loss on extinguishment of debt

Deferred income taxes

Changes in operating assets and liabilities:

Accounts receivable,

Unbilled revenue

net

Prepaid expenses and other assets

Accounts payable

Accrued payroll and related liabilities
Accrued expenses and other liabilities

Deferred revenue

Income taxes receivable
Net cash provided by operating activities

Investing activities:

Acquisition of businesses, net of cash acquired

Capital expenditures

Netcash used in investing activities

Financing activities:

Proceeds from the issuance of long-term debt, net
Payments on long-term debt

Proceeds from the revolving credit facility
Payments on capital lease obligations

Payments on build-to-suit lease liability
Payments on finance lease obligations

Proceeds from equity contributions

Equity repurchases

Contingent consideration payments
Net cash provided by financing activities
Effect of exchange rate changes on cash

Netincrease in cash

Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of period
Supplemental disclosure of cash flow information
Cash paid during the period for:

Interest
Income taxes

Non-cash activities

Capital expenditures in accounts payable
Rollover of equity interests in connection with acquisition of business

Right-of-use assets obtained in exchange for new operating lease obligations

Right-of-use assets obtained in exchange for new finance lease obligations

Year Ended
December 31, 2022

Year Ended
December 31, 2021

(116,610) $ (142,119)
254,101 221,417
12,159 10,152
(36,090) 1,980
— 99
7,668 8,183
1,941 72
— 1,364
(76,376) (29,613)
(14,775) (6,116)
(6.427) 3,463
838 (11,724)
10,418 1,653
5,902 (5,642)
(36,781) (1,569)
(1,024) 10,811
(952) (1,421)
9,992 60,990
(441,541) (338,906)
(51.441) (36,439)
(492,982) (375,345)
388,577 175,449
(19,696) (14,747)
140,000 —
— (3,188)
— (928)
(3,668) —
— 169,832
(1,208) —
(15,116) (4,500)
489,489 321,918
(538) —
5,961 7,563
34,214 26,651
40,175 § 34,214
(156,050) % (110,717)
(1,648) (2,433)
1,992 2,709
201,033 50,000
158 —
10,850 —

The accompanying notes are an integral part of these consolidated financial statements.

27.11.2024 kI 01:26

Brgnngysundregistrene

Side 30 av 56



Brgnngysundregistrene Arsregnskap regnskapséaret 2022 for 923992758

Azalea TopCo, Inc.
Notes to Consolidated Financial Statements
(All tables in thousands, except share and per share amounts)

1. Nature of operations

Azalea TopCo, Inc. (“the Company”), formerly known as Emerald TopCo, Inc., through its wholly owned
subsidiary, Press Ganey Associates LLC (“Associates™), is a leading provider of health care performance improvement
solutions and consulting services, offering an integrated suite of solutions that enable enterprise transformation by
addressing safety, clinical excellence, patient experience, healthcare consumerism and workforce engagement. In April
2022, the Company acquired Compass Mideo Limited (“Forsta”), a leading global provider of market research, customer
experience and employee experience technology. The Forsta acquisition allows the Company to expand into new
geographies and industries, with highly complementary market research and technology that will coordinate seamlessly
with the Company’s existing healthcare solutions.

The immediate parent of the Company is Azalea Intermediate Corp. (the “Immediate Parent™). Azalea
Intermediate Corp. is a subsidiary of Azalea Parent Corp. (the “Parent”), which is a subsidiary of Azalea Parent Holdings
LP (the “Ultimate Parent), a Delaware Limited Partnership with Azalea GP LLC as its General Partner.

2. Significant accounting policies
Basis of consolidation and presentation

The consolidated financial statements include the financial statements of Azalea TopCo, Inc. and its wholly
owned subsidiaries. All intercompany balances and transactions are eliminated in consolidation. Unless otherwise
indicated, all financial data presented in these consolidated financial statements are expressed in US dollars.

Use of estimates

The preparation of consolidated financial statements in conformity with US generally accepted accounting
principles (“US GAAP”) requires management to make estimates and assumptions affecting amounts reported and
disclosed in the financial statements and accompanying notes. Actual results could differ materially from those
estimates.

Cash and cash eguivalents

Cash and cash equivalents include cash in readily available checking and money market funds. We consider all
highly liquid investments purchased with a maturity of three months or less on the date of purchase to be cash
equivalents. Cash equivalents are carried at cost which approximates fair value.

Acceunts receivable, nef and allowance for doubtful accounts

Accounts receivable are carried at gross value net of an allowance for doubtful accounts. The allowance for
doubtful accounts reflects the Company’s current estimate of credit losses expected to be incurred over the life of the
accounts receivable. Collectability of accounts receivable is assessed on an ongoing basis and determined based on a
combination of specific customer circumstances, credit conditions and the history of write-offs and collections. The
Company evaluates items on an individual basis when determining accounts receivable write-offs. In general, the
Company’s policy is not to charge interest on accounts receivable after the invoice becomes past due. A receivable is
considered past due if payment has not been received within the agreed upon invoice terms. Account balances are
charged off against the allowance after all normal means of collection have been exhausted and the potential for
recovery is considered remote. The Company does not have any off-balance-sheet credit exposure related to its
customers, and collateral is generally not required.
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Property and equipment

Property and equipment are carried at historical cost, net of accumulated depreciation and amortization. Plant
and equipment under capital leases are carried at the present value of their minimum lease payments.

Depreciation is recorded on a straight-line basis over the estimated useful lives of each asset. Amortization of
leasehold improvements is recorded on a straight-line basis over the shorter of the lease term or estimated useful life of
the asset and is classified as depreciation expense. The estimated useful life of each asset is as follows:

Computer equipment and software 2-7 years
Furniture and fixtures 5-7 years
Leasehold improvements Lesser of lease term or useful life
Office equipment 3-5 years

The Company evaluates the useful life and carrying value of property and equipment for impairment if an event
occurs or circumstances change that would indicate the carrying value may not be recoverable. If the carrying amount of
the asset group is not recoverable on an undiscounted cash flow basis, an impairment loss is recognized to the extent that
the asset group’s carrying amount exceeds its estimated fair value.

Computer software development costs that are incurred in the preliminary project stage are expensed as
incurred. During the development stage, direct consulting expenses, payroll and payroll related expenses for employees
that are directly associated with each project are capitalized and amortized over the estimated useful life of the software
once placed into operation. Replacements and major improvements are capitalized while maintenance and repairs are
expensed as incurred. Computer software development costs are amortized on a straight-line basis over its estimated
useful life of 36 months. The Company recognized expenses of $54.0 million and $52.3 million related to capitalized
internal-use software for the years ended December 31, 2022 and 2021, respectively, within Depreciation and
amortization.

Goodwill and intangible assets

Goodwill represents the excess of the aggregate purchase price over the fair value of the net assets acquired in a
business combination. Identifiable intangible assets are recognized separately from goodwill and include trade names,
customer contracts, customer relationships, proprietary technology, databases and other specifically identifiable assets.
Certain trade names are deemed to have an indefinite-life. Goodwill and indefinite-lived assets are not amortized, but are
subject to impairment testing.

The goodwill impairment test is performed at the reporting unit level. The Company’s reporting unit is the
entity-level. The Company performs the annual impairment assessment for goodwill and indefinite-lived intangible
assets on the first day of the fourth fiscal quarter, or between annual tests if an event occurs or circumstances change that
would more likely than not reduce the fair value of the reporting unit below its carrying amount.

The Company has the option to perform either the qualitative or the quantitative test. In the event a reporting
unit fails the qualitative test, it is required to perform the quantitative test. If the fair value of the reporting unit is less
than its carrying value, the reporting unit will recognize an impairment for the lesser of either the amount by which the
reporting unit’s carrying amount exceeds the fair value of the reporting unit or the reporting unit’s goodwill carrying
value.

Definite-lived intangible assets are tested for impairment if an event occurs or circumstances change that
indicate the carrying value may not be recoverable.

Leases

The Company adopted ASU 2016-02, Leases (Topic 842) as of January 1, 2022. After the adoption of this
standard, the Company determines if an arrangement contains a lease at inception based on whether there is an identified
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asset and whether the Company controls the use of the identified asset throughout the period of use. The Company
classifies leases as either operating or financing. The Company has operating and finance leases for office space and other
equipment. Right-of-use (“ROU”) assets are recognized at the lease commencement date and represent the Company's
right to use an underlying asset for the lease term. Lease liabilities represent the Company's obligation to make lease
payments arising from the lease. Lease liabilities are recognized at the lease commencement date based on the present
value of future lease payments over the remaining lease term. Present value of lease payments is discounted based on the
Company’s incremental borrowing rate, when the interest rate implicit in the Company’s lease is not readily determinable.

The Company’s operating lease ROU assets are measured based on the corresponding operating lease liability
adjusted for (i) payments made to the lessor at or before the commencement date, (ii) initial direct costs incurred and (iii)
lease incentives under the lease. Options to renew or terminate the lease are recognized as part of our ROU assets and
lease liabilities when it is reasonably certain the options will be exercised. ROU assets are also assessed for impairments
consistent with the Company’s long-lived asset policy.

The Company does not allocate consideration between lease and non-lease components, such as maintenance
costs, as the Company has elected to not separate lease and non-lease components for any leases within its existing classes
of assets. Operating lease expense for fixed lease payments is recognized on a straight-line basis over the lease term.
Variable lease payments for volume-based fees are not included in the measurement of the ROU assets or lease liabilities
and are expensed as incurred.

Business Combinations

The Company accounts for acquired businesses using the acquisition method of accounting under ASC
805, Business Combinations (ASC 805), which requires that assets acquired and liabilities assumed be recorded at the
date of acquisition at their respective fair values. The fair value of the consideration paid, including contingent
consideration, is assigned to the underlying net assets of the acquired business based on their respective fair values. Any
excess of the purchase price over the estimated fair values of the net assets acquired is recorded as goodwill.

Significant judgments are used in determining the estimated fair values assigned to the assets acquired and
liabilities assumed and in determining estimates of useful lives of long-lived assets. Fair value determinations and useful
life estimates are based on, among other factors, estimates of expected future cash flows, estimates of appropriate
discount rates used to present value expected future net cash flows, and other factors. These judgments can materially
impact the estimates used to determine the acquisition date fair values to assets acquired and liabilities assumed and the
resulting timing and amounts charged to, or recognized in current and future operating results.

Any changes in the fair value of contingent consideration resulting from a change in the underlying inputs is
recognized in other operating expenses (income) until the contingent consideration arrangement is settled. Changes in
the fair value of contingent consideration resulting from the passage of time are recorded within interest expense until
the contingent consideration is settled.

If the acquired net assets do not constitute a business under the acquisition method of accounting, the
transaction is accounted for as an asset acquisition and no goodwill is recognized.

Revenue recognition

Revenue is measured as the amount of consideration the Company expects to receive in exchange for providing a
service. Services provided by the Company include health care performance improvement solutions, including patient
experience, member experience and caregiver engagement surveys, marketing automation and reputation management
services (consumerism), as well as strategic advisory and consulting solutions. The Company also provides access to its
technology (subscription revenue) and provides web-based market research streaming services. Sales and other taxes
collected from customers to be remitted to government authorities are excluded from revenue. The Company accounts for
contracts with customers by applying the requirements of Financial Accounting Standards Board (FASB) Accounting
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Standards Codification (ASC) Topic 606 — Revemie from Contracts with Customers (Topic 606), which includes the
following steps:

sIdentification of the contract, or contracts, with a customer

eIdentification of the performance obligation(s) in a contract

sDetermination of the transaction price

sAllocation of the transaction price to the performance obligation(s) in the contract
*Recognition of revenue when, or as, performance obligation(s) are satisfied

Classes of Revenue

The Company derives revenue primarily from five service lines:

Health care performance improvement solutions, including patient experience, member experience and caregiver
engagement surveys

The Company generates revenue primarily from sales of health care performance improvement solutions. The
Company assists its customers in gathering data, primarily through surveys, and aggregate, analyze and summarize the
information. The Company helps its customers interpret the results as well as submit results to regulatory authorities, if
applicable.

The Company’s contracts generally have multi-year annual contractual terms. The Company generally invoices
monthly in arrears but may also invoice on a quarterly or annual basis, with net 30 payment terms. The Company’s
agreements are generally non-cancelable.

Marketing automation and reputation management services (consumerism)

The Company generates revenue from the sales of marketing automation and reputation management services.
The Company assists its customers in creating a better customer experience by managing physician directories and
facility locations information as well as collect, review and analyze customer feedback.

Professional services, including strategic advisory and consulting solutions

The Company provides strategic advisory and consulting services. These services are distinet from survey
revenue services.

Subscription revenue

The Company generates revenue from contracts with customers who purchase subscriptions to access the
Company’s hosted market research platform. The subscription includes support, training, and onboarding services.
Customers do not have the right to take possession of the Company’s software at any time. Instead, customers are granted
access to the Company’s platform over the contractual period.

Market research streaming services

The Company generates revenue from web-based streaming services.

Identification of Performance Obligations

The Company’s revenue arrangements with customers may include a combination of more than one performance
obligation. For contracts that contain more than one separately identified performance obligation, the total transaction
price is allocated to the identified performance obligations based on the relative stand-alone selling prices of the
performance obligations.

10
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Determination of Transaction Price

Prices are fixed at contract inception; therefore, the Company’s contracts do not contain a significant amount of
variable consideration.

Allocation of transaction price

The transaction price is allocated to the separate performance obligations on a relative stand-alone selling price
basis.

Judgment is required when estimating standalone selling prices. The Company reviews the standalone selling
prices periodically or whenever facts and circumstances change to ensure the most objective input parameters available
are used.

Recognition of Revenue

Health care performance improvement solutions represent a series of distinct services as the Company continually
provides access to and fulfills its obligation to the end customer over the contract term. The series of distinct services
represents a single performance obligation that is satisfied over time. Accordingly, the fixed consideration related to health
care performance improvement solutions is generally recognized as revenue on a straight-line basis over the contract term,
beginning on the date that the service is made available to the customer.

Marketing automation and reputation management services represent a series of distinct services as the Company
continually provides access to and fulfills its obligation to the end customer over the contract term. The series of distinct
services represents a single performance obligation that is satisfied over time. Accordingly, the fixed consideration related
to marketing automation and reputation management services is generally recognized as revenue over a straight-line basis
over the contract term, beginning on the date that the service is made available to the customer.

Revenue from professional services related to strategic advisory and consulting services is recognized as the
services are performed and contract milestones are satisfied, as the customer consumes the benefit as the services are
provided.

Revenues from subscription services are recognized on a ratable basis over the contract term beginning on the
date that the Company’s service is made available to the customer, which the Company believes best reflects the manner
in which the Company’s customers utilize the Company’s subscription offerings. Arrangements with customers do not
provide the customer with the right to take possession of the software supporting the Company's solutions at any time and,
as a result, are accounted for as a service contract.

Revenue from web-based streaming services is recognized once the service has been performed and the customer
has consumed the benefit, at the end of the project.

Judgment is required to determine whether revenue is to be recognized at a point in time or over time. All
judgments and estimates mentioned above can significantly impact the timing and amount of revenue to be recognized.

Contract Balances

The Company generally invoices the customer in advance. In addition, the Company also enters into non-
cancelable multi-year contracts with its customers which include price escalations each year. The Company recognizes
revenue on a straight-line basis over the non-cancelable term and accounts for the difference between straight-line revenue
and annual invoice amounts as a contract asset. Contract assets are classified as unbilled revenue on the consolidated
balance sheets. The Company classifies contract liabilities as deferred revenue. Deferred revenue primarily relates to the
advance consideration received from the customer prior to the related performance obligation being fulfilled.

11
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Disaggregation of Revenue
The following table represents revenue by region based on the address of customers:

Year Ended December 31,

2022 2021
United States $ 663,498 $ 536,571
United Kingdom 10,188 -
International 30,021 3,329
Total revenue $ 703,707 $ 539,900

No single country outside of the United States accounted for 10% or more of revenue during the year ended
December 31, 2022 and 2021.

Deferred contract costs

The Company defers commissions and incentives, including payroll taxes, if they are incremental and recoverable
costs of obtaining a customer contract. Deferred contract costs are amortized over the estimated contract term. An
impairment of deferred contract costs is recognized when the unamortized balance of deferred contract costs exceeds the
remaining amount of consideration the Company expects to receive less than the expected firture costs directly related to
providing those services. Deferred contract costs are included in prepaid expenses and other assets and other non-current
assets on the consolidated balance sheet. As of December 31, 2022, the current and non-current portion of the deferred
contract costs were $9.4 million and $2.6 million, respectively. As of December 31, 2021, the current and non-current
portion of the deferred contract costs were $4.2 million and $2.1 million, respectively.

Derivatives

The Company uses derivative financial instruments to manage risks associated with interest rate fluctuations.
The Company records all derivatives on the consolidated balance sheet at fair value. The fair value of interest rate swaps
is determined by estimating the net present value of amounts to be paid under the agreement offset by the net present
value of the expected cash inflows based on market rates and associated yield curves. For derivative contracts with the
same counterparty where the Company has a master netting arrangement with the counterparty, the fair value of the
asset/liability is presented on a net basis within the consolidated balance sheets.

The Company has entered into derivative financial instruments designated as cash flow hedges to manage the risk
of future cash payments associated with its variable-rate debt. The effective portion of changes in fair value of cash flow
hedges are recorded in accumulated other comprehensive income (loss) within the consolidated balance sheets and are
subsequently reclassified into earnings in the period for which the hedged forecasted transaction affects carnings. The
ineffective portion of the changes in fair value of the derivatives is recognized directly into earnings.

Equity-based compensation
Equity awards

The Company measures the total amount of employee equity-based compensation expense based on the grant
date fair value of each award. The fair value of the award with service based vesting conditions that is ultimately
expected to vest is recognized as expense over the requisite service periods in the Company’s consolidated statements of
comprehensive loss using the straight-line method. For awards with performance and market based vesting conditions,
the fair value of the award that is ultimately expected to vest is recognized as expense if the performance based vesting
conditions are deemed probable.

The Company recognizes forfeitures when incurred. Units forfeited are available to be reissued by the
Company.

12
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Phantom equity awards

The Company measures and recognizes compensation expense for phantom equity-based awards based on the
fair value of the awards each year until settlement. The fair value of such awards with service based vesting conditions
that is ultimately expected to vest is recognized as expense over the requisite service periods in the Company’s
consolidated statement of comprehensive loss using the straight-line method. For awards with performance and market
based vesting conditions, the fair value of the award that is ultimately expected to vest is recognized as expense if the
performance based vesting conditions are deemed probable. All awards are paid out in cash upon vesting at the
discretion of the Ultimate Parent in accordance with the grant agreement. The fair value of the phantom equity awards is
recognized as a liability on the balance sheet with changes to fair value each year being recognized in the statement of
comprehensive loss. The liability as of and the change in fair value of the phantom equity awards during the year-ended
December 31, 2022 were immaterial.

Foreign currency translation

Assets and liabilities of foreign subsidiaries are translated into US dollars at period-end exchange rates. Income
and expense accounts of foreign subsidiaries are translated into US dollars at the average exchange rates for the period.
The net exchange gains and losses arising from the translation are reflected as a component of currency translation within
Other comprehensive income (loss). The cumulative foreign currency translation was $13.9 million and $- as of December
31, 2022 and 2021, respectively.

Foreign exchange transaction gains and losses associated with the revaluation of balance sheet amounts
denominated in a foreign currency are included in other income (loss) in the consolidated statement of comprehensive loss
and were immaterial for the years ended December 31, 2022 and 2021.

Income Taxes

The Company accounts for income taxes using the asset and liability approach. Under this method, deferred tax
assets and liabilities are determined based on differences between financial reporting and tax basis of assets and
liabilities and are measured using the enacted tax rates and laws that are expected to be in effect when the differences
reverse. Deferred tax assets are also recognized for the estimated future effects of tax loss carryforwards. The effect on
deferred taxes of changes in tax rates is recognized in the period in which the revised tax rate is enacted.

The Company recognizes interest and penalties related to unrecognized tax benefits within selling, general and
administrative expense in the consolidated statement of comprehensive loss. Accrued interest and penalties are included
in acerued expenses and other liabilities and other non-current liabilities in the consolidated balance sheets.

Fair value
Certain assets and liabilities are required to be recorded at fair value. The estimated fair values of those assets

and liabilities have been determined using market information and valuation techniques. Observable inputs reflect
market data obtained from independent sources, while unobservable inputs reflect the Company’s market assumptions.
There are three levels of inputs that may be used to measure fair value:

Level 1  Quoted prices for identical instruments in active markets

Level 2 Quoted prices for similar instruments in active markets; quoted prices for identical or

similar instniments in markets that are not active; and model-derived valuation in which

all significant inputs and significant value drivers are observed in active markets

Level 3 Valuations derived from valuation techniques in which one or more significant inputs or
significant value drivers are uncbservable

13
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Accounting pronouncements issued not yet adopted

In June 2016, the FASB issued ASU 2016-13 “Financial Instruments — Credit Losses (Topic 326):
Measurements of Credit Losses on Financial Instruments”, along with amendments issued in 2018. The standard requires
the measurement and recognition of expected credit losses for financial assets held at amortized cost. The Company will
adopt this guidance effective January 1, 2023 and does not expect it to have a material impact on its consolidated
financial statements.

In December 2019, the FASB issued ASU 2019-12 “Income Taxes” (Topic 740) — “Simplifying the Accounting
for Income Taxes.” The ASU clarifies and simplifies the accounting for income taxes by eliminating certain exceptions
for intra-period tax allocation principles, updating the methodology for calculating income tax rates in an interim period
and aligning the recognition of deferred taxes for outside basis differences in an investment, among other updates. The
Company will adopt this guidance effective January 1, 2023 and does not expect it to have a material impact on its
consolidated financial statements.

In December 2022, the FASB issued ASU 2022-06 "Reference Rate Reform" (Topic 848) "Deferral of the
Sunset Date of Topic 848", which deferred the sunset date of Topic 848 from December 31, 2022 to December 31, 2024.
Topic 848 provides optional practical expedients and elections when accounting for contracts, hedging relationships and
other transactions affected by the discontinuation of reference rates such as LIBOR, if certain criteria are met. The
standard was effective upon issuance and the Company may apply the optional practical expedients and elections in
Topic 848 prospectively through December 31, 2024.

Recently issued and adopted accounting prenouncements

In February 2016, the FASB issued ASU 2016-02, Leases (Topic 842). This standard requires the recognition of
a right-of-use asset and lease liability on the balance sheet for substantially all leases. The standard retained a dual model
for lease classification, requiring leases to be classified as finance or operating lease to determine recognition in the
statement of operations and cash flows. Additionally, in July 2018, the FASB issued ASU 2018-11, Leases, Targeted
Improvements, which provided entities with a transition method option to not restate comparative periods presented, but
to recognize a cumulative effect adjustment to beginning retained earnings in the period of adoption. The Company
elected the modified retrospective transition method and did not restate prior comparative periods. The standards also
provide additional transition relief, of which the Company has elected to (1) not reassess whether any expired or existing
contracts are or contain leases, (2) retain the classification of leases (e.g., operating or finance lease) existing as of the
date of adoption, (3) not reassess initial direct costs for any existing leases, and (4) not utilize hindsight when assessing
lease term and ROU asset impairment. The guidance is effective for nonpublic companies for fiscal years beginning after
December 15, 2021. The Company adopted this standard as of January 1, 2022. See Note 9.

3. Property and Equipment

Property and equipment, net consisted of the following:
December 31,

2022 2021
Furniture, fixtures, and leasehold improvements $ 11,985 $ 9,304
Office equipment 29,323 10,495
Office equipment held under capital lease - 10,053
Computer equipment and software 239,804 187,700
Building 22,858 15,478
Subtotal 303,970 233,030
Less: Accumulated depreciation (175,955) (114,076)
Less: Accumulated amortization of office equipment held under capital leases - (6,697)
Subtotal $ 128,015 $ 112,257
Software development and construction in progress 331 16,906
Property and equipment, net $ 128,346  § 129,163
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The Company recorded depreciation and amortization expense of $62.5 million for the year ended December
31, 2022. The Company also recorded a loss of $1.9 million for the year ended December 31, 2022 related to abandoned
software projects.

The Company recorded depreciation and amortization expense (including amortization of office equipment held
under capital lease) of $59.7 million for the year ended December 31, 2021.

The Company capitalizes internal development costs related to sofiware hosting arrangements that are service
contracts. Such capitalized costs are recorded within prepaid expenses and other assets on the consolidated balance
sheets. At December 31, 2022 and 2021, the Company had capitalized implementation costs of hosting arrangements
that are service contracts as follows:

December 31,

2022 2021
Capitalized internal development costs $ 28464 $ 23374
Less: Accumulated amortization (24,229) (17,293)
Capitalized internal development costs, net $ 4,235 $ 6,081

4. Contingent consideration payable

The Company classifies its financial instruments according to the fair value hierarchy described in “Note 2:
Summary of significant accounting policies.”

The following is a reconciliation of the fair valuation measurements that use significant unobservable inputs
(Level 3), which consist of contingent consideration liabilities related to the Compass Mideo Limited (Forsta),
NextPlane Solutions LL.C, Strategic Management Decisions, LLC, Health Performance Group (Doctor.com) and
Healthgrades acquisitions:

Balance at January 1, 2021 $ 35,365
Additions —
Fair value adjustments 1,980
Payments (4,500)

Balance at December 31, 2021 32,845
Additions 43,811
Fair value adjustments (30,090)
Payments (15,116)

Balance at December 31, 2022 31,450
Less: current portion 31,450

Total contingent consideration payable, excluding current portion $ —

The fair value of the contingent consideration is based on a real option approach, which takes into account
management’s best estimate of the acquired business performance, as well as achievement risk. The Company assesses
the projected results for each of the acquisitions in comparison to the earnout targets and adjusts the liability accordingly.

During the year ended December 31, 2022, the increase in contingent consideration payable was associated
with the acquisition of Compass Midco Limited (“Forsta™); Refer to Note 5 for additional information. The performance
assumptions associated with the Compass Mideo Limited (“Forsta”), Health Performance Group (Doctor.com),
Healthgrades and Next Plane Solutions LLC acquisitions were revised, resulting in $23.1 million, $10.5 million, $1.8
million and $1.3 million fair value adjustments, respectively. Fair value adjustments are recorded within Other operating
expenses (income) on the consclidated statement of comprehensive loss.

15

27.11.2024 kI 01:26 Brgnngysundregistrene Side 39 av 56



Brgnngysundregistrene Arsregnskap regnskapséaret 2022 for 923992758

5. Business Combinations
Compass Midco Limited

Om April 26, 2022, Press Ganey Associates LL.C and Azalea Parent Holdings LP completed an acquisition of
100% of the equity interest of Compass Mideo Limited (“Forsta™). Forsta is a leading global provider of market
research, customer experience and employee experience technology. The acquisition allows the Company to expand into
new geographies and industries with highly complementary market research and technology that will coordinate
seamlessly with the Company’s existing healthcare solutions.

The total purchase price of the acquisition was $809.5 million. The purchase price was settled through a cash
payment of $472.3 million, issuance of equity interest in the Ultimate Parent valued at $291.0 million as of the
acquisition date, future issuance of equity interest in the Ultimate Parent valued at $43.8 million as of the acquisition
date (“the earnout” or “contingent consideration”) and settlement of a pre-existing relationship of $2.4 million. The
earnout arrangement requires the Company to pay up to $50.0 million of additional consideration, payable subject to
revenue targets for the year ending December 31, 2022, We estimated the fair value of the contingent consideration
using a real option approach. The fair value measurement is based on significant inputs not observable in the market and
thus represents a Level 3 measurement as defined by ASC 820. Refer to Note 4 for changes made to the contingent
consideration liability throughout the year.

The cash portion of the purchase price and acquisition related costs were funded using the proceeds from the
issuance of new debt and additional withdrawals on our revolving credit facility. Refer to “Note 7: Long term debt” for
more information.

The following table summarizes the estimated fair value of the assets acquired and liabilities assumed at the
acquisition date. The inputs for determining fair value of the intangible assets are largely based on management’s
judgements and are not generally observable in active markets, the Company considers such inputs to be Level 3
measurements in the fair value hierarchy. The initial accounting for this acquisition is considered preliminary and is
subject to adjustments on receipt of additional information relevant to push down the purchase price allocation to the
legal entities acquired and complete the opening balances for the income tax accounts.

Cash $ 35442
Accounts receivable 28,544
Unbilled revenue 436
Prepaid expenses 8,058
Property and equipment 1,872
Other assets 7,718
Intangible assets 390,617
Total identifiable assets acquired 472,687
Accounts payable (6,373)
Accrued expenses (33,753)
Deferred revenue (33,296)
Other liabilities (5,898)
Income taxes payable (2,111)
Deferred tax liabilities (80,252)
Total identifiable liabilities assumed (161,683)
Net identifiable assets acquired 311,004
Goodwill 498,488
Net assets acquired $ 809,492

The Company recorded $498.5 million of goodwill. The goodwill is primarily attributed to expected synergies
from combining operations. The Company expects approximately $5.7 million of goodwill to be deductible for income
tax purposes.
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The identified intangible assets were related to trade name, Decipher technology, Horizons technology,
Qualitative technology and customer relationships, which have amortization periods of 9 years, 9 years, 13 years, 12
years and 13 years, respectively, and a total weighted average amortization period of 12.3 years.

Transaction expenses of $9.5 million relating to the purchase are included in selling, general and administrative
expenses for the year ended December 31, 2022.

Idea Holdings, LLC

Omn July 15, 2022, Press Ganey Associates LLC completed an acquisition of 100% of the equity interest of Idea
Holdings, LLC (*Hello Ignite”). The total purchase price of the acquisition was $5.0 million, which was settled through
a cash payment. Hello Ignite provides crowd sourcing software which enables companies to collect, share and manage
innovative ideas from employees to improve experiences for customers.

The following table swmmarizes the estimated fair value of the assets acquired and liabilities assumed at the
acquisition date. The inputs for determining fair value of the intangible assets are largely based on management’s
judgements and are not generally observable in active markets, the Company considers such inputs to be Level 3
measurements in the fair value hierarchy. The initial accounting for this acquisition is considered preliminary and is
subject to adjustments on receipt of additional information relevant to complete the opening balances for the income tax
accounts.

Cash $ 298
Accounts receivable 91
Intangible assets 4,355
Total identifiable assets acquired 4,744
Accounts payable 23)
Deferred revenue (277)
Total identifiable liabilities assumed (300)
Net identifiable assets acquired 4,444
Goodwill 517
Net assets acquired $ 4,961

The Company recorded $0.5 million of goodwill. The goodwill is primarily attributed to expected synergies
from combining operations. The Company expects approximately $0.5 million of goodwill to be deductible for income
tax purposes.

The identified intangible assets were related to technology and customer relationships, which have amortization
periods of 7 years and 7 years, respectively.

Symphony Health Platforms

On May 25, 2021, Press Ganey Associates LLC completed an acquisition of 100% of the equity interest of
Symphony Performance Health Holdings, Inc. (“SPH”). SPH provides regulatory and elective surveys, call center
outreach, consulting and analytic applications to health plans, accountable care organizations, healthcare providers and
payer and organizations. The acquisition enhances the Company’s suite of health care performance improvement
solutions.

The total purchase price of the acquisition was $401.9 million. The purchase price was settled through a cash

payment of $351.9 million as well as through issuance of equity interest in the Ultimate Parent valued at $50.0 million as
of the acquisition date.
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The following table swmmarizes the allocation of purchase price to the fair value of the assets acquired and

liabilities assumed for SPH:

Cash $ 13,043
Accounts receivable 10,844
Prepaid expenses 1,266
Unbilled revenue 3,179
Property and equipment 3,058
Intangible assets 220,784
Other assets 164
Total identifiable assets acquired 252,338
Accounts payable (1,289)
Accrued expenses (7,529)
Deferred revenue (6,169)
Other liabilities (4,292)
Deferred tax liabilities (39,082)
Total identifiable liabilities assumed (58,361)
Net identifiable assets assumed 193,977
Goodwill 207,972
Net assets acquired $ 401,949

The Company recorded $208.0 million of goodwill. The goodwill is primarily attributed to expected synergies
from combining operations. The Company expects approximately $5.6 million of goodwill to be deductible for income
tax purposes.

The identified intangible assets were related to trade name, database, technology, customer relationships and
non-competition agreements, which have amortization periods of 5 years, 5 years, 5 years, 15 years and 3 years,
respectively, and a total weighted average amortization period of 12.9 years.

Transaction expenses of $2.1 million relating to the purchase are included in selling, general and administrative
expenses for the year ended December 31, 2021.

6. Goodwill and intangible assets
Goodwill

The following is a summary of the activity in goodwill:

Balance as of January 1, 2021 $ 2,582,955
Acquisition of SPH 207,972
Final purchase price allocation adjustments for 2020 acquisitions (1,982)

Balance as of December 31, 2021 2,788,945
Acquisition of Forsta 468,488
Acquisition of HelloIgnite 517
Foreign currency translation (8,779)

Balance as of December 31, 2022 $ 3,279,171

As of October 1, 2022, the Company performed its annual impairment review and concluded the fair value
exceeded the carrying value of its reporting unit. There were no events or circumstances from the date of the assessment

through December 31, 2022 that would affect this conclusion.
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Intangible assets, net
The gross carrying amounts and accumulated amortization of the Company’s intangible assets were as follows:

December 31, 2022 December 31, 2021
Average Gross Net Average Gross Net
Remaining Carrying  Accumulated Carrying Remaining Carrying Accumulated Carrying
Useful Life Amount Amortization Amount Useful Life Amount Amortization Amount

Trade name (indefinite life) — 8 506,000 § — 8 506,000 — $ 506000 $ — § 506,000
Trade name (finite life) 64 63,917 (11,135) 52,782 43 24,460 (3,154) 21306
Customer contracts 29 11,118 (4,700) 6,418 3.9 11,118 (2.477) 8,641
Customer relationships 118 1,950,110 (382,588)  1,567.522 128 1,715.694 (255.902) 1,459,792
Proprietary technology 7.0 233,599 (63,200) 170,399 3.6 117,315 (32,859) 84,456
Database 19 121,100 (76,196) 44,904 2.9 121,100 (51,976) 69,124
Other 10 2,499 (1,104) 1,395 2.0 2,572 (917 1,655

$2,888343 § (538923) $2349420 $2,498250 $ (347.285) §2150974

The Company recorded amortization expense of $191.6 million and $161.7 million for the year ended
December 31, 2022 and 2021, respectively. The Company cannot reliably determine the pattern for which it derives the
benefit of its intangible assets. As such, the Company amortizes its intangible assets using the straight-line method over
their estimated lives.

The estimated annual amortization expense in each of the next five years is as follows:

2023 $ 202,727
2024 193,116
2025 171,760
2026 150,925
2027 147,279

7. Long-term debt
As of December 31, 2022 and 2021, the Company’s long-term debt consisted of the following:

December 31,

2022 2021
Term Loan Facilities:

First Lien Term Loan $ 1,209,375 $ 1,221,875

First Lien Second Amendment Term Loan 354,157 357,752

First Lien Third Amendment Term Loan 397,000 —

Second Lien Term Loan 452,500 452,500
Revolving line of credit:

Revolving line of credit 170,000 30,000
Finance lease obligations 34,528 —
Long-term debt before discount 2,617,560 2,062,127

Less: Unamortized deferred financing fees (35,215) (36,442)

Less: Unamortized original issue discount (7,811) (5,926)
Total long-term debt 2,574,534 2,019,759

Less: current maturities (23,787) (16,100)
Total long-term debt, excluding current maturities $ 2,550,747 $ 2,003,659
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As of December 31, 2022, future contractual maturities of long-term debt, excluding finance lease obligations,
were as follows:

2023 $ 20,096
2024 190,096
2025 20,096
2026 1,900,244
Thereafter 452,500
Total debt $ 2,583,032

First Lien Credit Agreement

The Company entered into a First Lien Credit Agreement (“First Lien Agreement”), dated July 25, 2019. The
First Lien Agreement provided a new term loan facility in an aggregate principal amount of $1,250.0 million (*First Lien
Term Loan”) and a new revolving credit facility of $250.0 million (“Revolving Credit Facility”). The First Lien
Agreement also provided an incremental credit facility (“Swing Line Loan™). The debt was issued with an original issue
discount of $6.3 million. Deferred financing fees of $35.8 million were also capitalized in connection with the First Lien
Agreement. The interest rate applicable to the First Lien Term Loan is also based on, at the borrower’s option, (i) a
fluctuating rate of interest determined by reference to an adjusted base rate (“ABR”) plus an applicable margin or (ii) a
Eurocurrency rate (“LIBOR”), plus an applicable margin. The applicable margins fluctuate depending on the Company’s
Net Leverage Ratio, as defined in the First Lien Agreement. The applicable margin for the ABR and LIBOR calculations
are 2.50% and 3.50%, respectively, as of December 31, 2022. The Company is required to repay the outstanding
principal amount of the First Lien Term Loan in equal quarterly amounts of $3.1 million, commencing on December 31,
2019. The remaining First Lien Term Loan balance will be due upon maturity on July 25, 2026.

On October 6, 2020, the Company entered into the First Amendment which provided an incremental term loan
facility in an aggregate principal amount of $180.0 million (“First Lien First Amendment”), that matures on July 25,
2026. The First Lien First Amendment was issued with an original issue discount of $1.8 million. Deferred financing
fees of $2.9 million were also capitalized in connection with the amendment. The interest rate applicable to the First
Lien Incremental Term Loan is based on, at the borrower’s option, (i) a fluctuating rate of interest determined by
reference to an adjusted base rate (“ABR”) plus an applicable margin or (ii) a Eurocurrency rate (“LIBOR”), with a floor
of 0.75%, plus an applicable margin. The applicable margins fluctuate depending on the Company’s Net Leverage Ratio,
as defined in the First Lien Agreement. The applicable margin for the ABR and LIBOR calculations are 3.00% and
4.00%, respectively, as of December 31, 2022. The First Lien Incremental Term Loan is payable in quarterly
installments beginning March 31, 2021. The remaining loan balance will be due upon maturity.

On May 25, 2021, the Company repaid in full the remaining First Lien First Amendment Term Loan and
entered into the Second Amendment which provided a new term loan facility in an aggregate principal amount of $355.6
million (“First Lien Second Amendment”). The repayment and the new term loan facility were settled net. The First Lien
Second Amendment matures on July 25, 2026. The First Lien Second Amendment was issued with an original issue
discount of $2.1 million. Deferred financing fees of $5.3 million were also capitalized in connection with the
amendment. The interest rate applicable to the First Lien Second Amendment is also based on, at the borrower’s option,
(1) a fluctuating rate of interest determined by reference to an adjusted base rate (“ABR”) plus an applicable margin or
(ii) a Eurocurrency rate (“LIBOR”), with a floor of 0.75%, plus an applicable margin. The applicable margins fluctuate
depending on the Company’s Net Leverage Ratio, as defined in the First Lien Agreement. The applicable margin for the
ABR and LIBOR calculations are 2.75% and 3.75%, respectively, as of December 31, 2022. The First Lien Second
Amendment is payable in quarterly installments beginning September 30, 2021. The remaining loan balance will be due
upon maturity.

As aresult of the Second Amendment of the First Lien Credit Agreement, the Company recognized a loss on
extinguishment of debt of $1.4 million during the year ended December 31, 2021.
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On April 26, 2022, the Company entered into the Third Amendment which provided a new term loan facility in
an aggregate principal amount of $400.0 million (“First Lien Third Amendment”). The First Lien Third Amendment
matures on July 25, 2026. The First Lien Third Amendment was issued with an original issue discount of $3.8 million.
Deferred financing fees of $7.6 million were also capitalized in connection with the amendment. The interest rate
applicable to the First Lien Third Amendment is also based on, at the borrower’s option, (i) a fluctuating rate of interest
determined by reference to an adjusted based rate (“ABR”) plus an applicable margin or (ii) a Secured Overnight
Financing rate (“SOFR™), with a floor of 0.75%, plus an applicable margin. The applicable margin fluctuates depending
on the Company’s Net Leverage Ratio, as defined in the First Lien Agreement. The applicable margin for the ABR and
SOFR calculations are 2.75% and 3.75%, respectively, as of December 31, 2022. The First Lien Third Amendment is
payable in quarterly installiments beginning June 30, 2022. The remaining loan balance will be due upon maturity.

The Company can repay the First Lien Agreement and the First Lien Second Amendment in whole or part
without penalty. In addition, the Company is required to make additional annual principal payments of up to 50% of
excess cash flow (as determined by the Company’s Net Leverage Ratio, as defined in the First Lien Agreement). Excess
cash flow amounts less than the greater of $11.4 million or 5% of consolidated Adjusted EBITDA are not required to be
applied to pay down the First Lien Term Loan.

The interest rate applicable to the Revolving Credit Facility is also based on, the borrower’s option, (i) a
fluctuating rate of interest determined by reference to an adjusted base rate (“ABR”) plus an applicable margin or (ii) a
Eurocurrency rate (“LIBOR”), plus an applicable margin. The applicable margins fluctuate depending on the Company’s
Net Leverage Ratio, as defined in the First Lien Agreement. The applicable margin for the ABR and LIBOR calculations
are 2.50% and 3.50%, respectively, as of December 31, 2022.

Unamortized deferred financing fees related to the Revolving Credit Facility were $2.2 million and $3.7 million
as of December 31, 2022 and 2021, respectively, and are included in other non-current assets in the consolidated balance
sheets.

Any outstanding balances on the Revolving Credit Facility will be due upon maturity on July 25, 2024. The
Company is charged a loan commitment fee for unused amounts on the Revolving Credit Facility. The loan commitment
fee was 0.50% as of December 31, 2022 and 2021.

Second Lien Credit Agreement

The Company entered into a Second Lien Credit Agreement (“Second Lien Agreement”), dated July 25, 2019.
The Second Lien Agreement provided a new term loan facility in an aggregate principal amount of $452.5 million.
Deferred financing fees of $12.1 million were capitalized in connection with the Second Lien Agreement. The Second
Lien Agreement matures on July 25, 2027. The interest rate on the Second Lien Agreement is a 9% fixed rate.

Debt covenants

At fiscal quarter-end, so long as the outstanding amount of the Revolving Credit Facility, Swing Line Loans
and Letters of Credit (excluding letters of credit to the extent cash collateralized and undrawn letters of credit) exceed
35% of the Revolving Commitment then in effect, the First Lien Net Leverage Ratio must not exceed 8.50:1.00.
Additionally, the First Lien Agreement contains certain restrictive covenants limiting the Company in its ability to incur
additional indebtedness or liens, make certain investments or other restricted payments, enter into certain transactions
with affiliates, merge or consolidate with another entity, or dispose of certain assets. The Company is in compliance with
all debt covenants as of December 31, 2022 and 2021.

Other Information

The recorded values of the variable rate term loans under the Company’s credit agreements approximate fair
value because the interest rates fluctuate with market rates.
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8. Derivatives
Interest rate swaps

The Company’s objective in using interest rate derivatives is to add stability to interest expense and to manage
its exposure to interest rate movements. To accomplish this objective, the Company primarily uses interest rate swaps as

part of its interest rate risk management strategy.

In August 2019, the Company entered into an interest rate swap designated as a cash flow hedge with a notional
amount of $850.0 million with an effective date of August 31, 2019 and a maturity date of August 31, 2023.

Notional amounts and fair value of derivative instruments

The following table presents the notional amounts of the Company’s outstanding derivative instruments by

type:
December 31,
(in thousands) 2022 2021
Designated Derivatives:
Interest rate swap contracts 3 850,000 3 850,000

The following are the pre-tax effects of derivative instruments on the consolidated statement of comprehensive
loss for the years ended December 31, 2022 and 2021:
Amount of loss reclassified from other
comprehensive loss inte income
Year ended December 31,
Stat t of Operations Classification 2022 2021

Derivatives in cash flow hedging relationship:
Interest rate swap contracts Interest expense 3 3,518 $ (10,102)

The amount of income to be reclassified to consolidated statement of operations within the next 12 months is
$20.1 million.

The following table presents the Company’s gross assets and liabilities measured on a recurring basis and
classified as level 2 within the fair value hierarchy:

Derivative Assets Derivative Liabilities
December 31, December 31,
Balance Sheet Classification 2022 2021 Balance Sheet Classification 2022 2021

Designated Derivatives:

Interest rate swap contracts Current pertion of derivative assets $ 20142 % - Cument portion of denivative liabilities 3 - $ 6,960

Interest rate swap contracts Derivative assets - - Denvative liabilities - 918
Total designated denvatives 320,142 $ - 3 - $ 7,878
9. Leases

As part of the adoption of ASC 842 Leases, the Company elected the following practical expedients:

- Package of practical expedients which eliminates the need to reassess (1) whether any expired or existing
contracts are or contain leases; (2) the lease classification for any expired or existing leases; and (3) the initial
direct costs for any existing leases.

- Thepractical expedient whereby the lease and non-lease components will not be separated for all classes of assets.

- Notto recognize Right-of-use (ROU) assets and corresponding lease liabilities with a lease term of 12 months or
less from the lease commencement date.
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For existing leases, the Company did not elect the use of hindsight and did not reassess lease term upon adoption.

The Company adjusted the opening ROU asset balance based on its remaining deferred rent liabilities. On January
1, 2022, the Company recorded $28.4 million in operating lease ROU assets (net of derecognition of deferred rent of $4.2
million recognized previously) and $32.6 million in operating lease liabilities. Finance leases were not impacted by the
adoption of Topic 842, as finance lease liabilities and the corresponding ROU assets were already recorded on the
consolidated balance sheet under the previous guidance, Topic 840. The adoption did not materially impact the Company’s
consolidated statements of comprehensive loss or cash flows.

Balance Sheet Location December 31,2022
Assets:
Operating lease assets Other non-current assets 3 31,618
Finance lease assets Property and equipment, net 35,202
Total lease assets 3 66,820
Liabilities:
Current liabilities:
Current portion of operating lease liabilities Accrued expenses and other liabilities  § 8,516
Current portion of finance lease liabilities Current portion ef long-term debt 3,691
Non-current liabilities:
Operating lease liabilities Other non-current liabilities 27,294
Finance lease liabilities Long-term debt 30,837
Total lease liabilities $ 70,338
The components of lease cost for operating and finance leases are as follows as of December 31, 2022:
2022
Finance lease costs $
Amortization of ROU assets 3,998
Interest on lease liabilities 1,334
Operating lease costs 9,553
Other lease costs 55
Variable lease costs 104
Total gross lease costs $ 15,044
Less: sublease income (666)
Total net lease costs $ 14,378

Amortization of ROU assets is classified as Depreciation and amortization on the consolidated statement of
comprehensive loss. Interest on lease liabilities is classified as Interest expense on the consolidated statement of
comprehensive loss. Operating lease cost, Other lease cost and Variable lease cost are classified as Selling, general and
administrative expenses on the consolidated statement of comprehensive loss.

Supplemental cash flow information related to leases was as follows during 2022:

Cash paid for amounts included in measurement of lease obligations

Operating cash flows from operating leases $ 9,621

Operating cash flows from finance leases 1,334

Financing cash flows from finance leases 3,668
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The following table represents the weighted-average remaining lease term and discount rate as of December 31,
2022:

Operating leases:

Weighted average remaining lease term (years) 5.85

Weighted average discount rate 4.62%
Finance leases:

Weighted average remaining lease term (years) 17.24

Weighted average discount rate 4.46%

Future undiscounted lease payments for the Company’s operating and finance lease liabilities are as follows as

of December 31, 2022:
Operating Finance
2023 $ 10,042 $ 5,136
2024 8,947 4,769
2025 5,973 3,832
2026 4,571 3,727
2027 3,261 2,804
Thereafter 9,630 30,461
Total future lease payments $ 42424 8§ 50729
Less imputed interest (6,614) (16,201)
Present value of lease liabilities 35,810 34,528
Lease liabilities, current 8,516 3,691
Lease liabilities, non-current $ 27294 $ 30,837

The Company recorded total rent expense under terms of its operating leases of $6.2 million for the year ended
December 31, 2021.

The Company recorded amortization of the assets under capital leases of $2.8 million for the year ended
December 31, 2021. Amortization of the assets under capital leases is included in depreciation and amortization expense
on the consolidated statements of comprehensive loss.

In August 2019, the Company entered into a build-to-suit lease agreement for an office building in South Bend,
Indiana. As part of the lease agreement, the Company’s landlord agreed to provide development and construction
services to construct the new facility and lease it to the Company. The Company was responsible for a portion of the
construction costs and was deemed the owner of the building during the construction period. Construction of the
building was substantially complete in March 2021 and the lease term commenced on April 1, 2021. The Company
classified the asset as property and equipment, net, and began depreciating it over its useful life of 27 years, the lesser of
the useful life of the asset and the lease period. The Company also had a liability due to the landlord of $13.0 million as
of December 31, 2021. The Company accounted for the lease payments as debt service payments on the liability.

Upon adoption of ASC 842, the Company derecognized the asset and liability, and the difference of $0.7
million was recognized as an adjustment to shareholder’s equity.
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10. Defined Contribution Retirement Plan

The Company provides defined contribution plans to assist eligible employees in providing for retirement and
other future needs. Company contribution expense amounted to $6.9 million and $2.2 million in the years ended
December 31, 2022 and 202 1, respectively.

11. Shareholder’s Equity
Equity-based compensation

On July 25, 2019, the Ultimate Parent of the Company created the Azalea Parent Holdings LP 2019 Class B
Unit Incentive Equity Plan (the “Plan”). The Plan allows the Company to issue awards to employees of the Company.
Awards are in the form of incentive units. As of December 31, 2022, there were 172,338, 81,013 and 22,544 units of
Class B-1, Class B-2 and Class B-3, respectively, authorized and remaining to be issued under the Plan.

On October 25, 2022, the Ultimate Parent of the Company created the Azalea Parent Holdings LP 2022
Phantom Incentive Equity Plan (the “Phantom Plan”). The Phantom Plan allows the Company to issue phantom units to
employees of the Company that vest once required vesting conditions have been satisfied. Phantom units are notional
units that represent a right to receive payment as defined and as stipulated in the Phantom Plan and the grant agreement.
As of December 31, 2022, there are no units of Phantom Class B-1, Phantom Class B-2 and Phantom Class B-3
authorized and remaining to be issued under the Phantom Plan.

On October 25, 2022, the Ultimate Parent of the Company created the Azalea Parent Holdings LP Forsta Class
F Unit 2022 Phantom Incentive Plan (the “Forsta Phantom Plan”). The Forsta Phantom Plan allows the Company to
issue phantom units to employees of the Company that vest once required vesting conditions have been satisfied. Forsta
phantom units are notional units that represent a right to receive payment as defined and as stipulated in the Forsta
Phantom Plan and the grant agreement. As of December 31, 2022, there were 26,859 and 80,5396 units of Phantom Class
F-1 and Phantom Class F-2, respectively, authorized and remaining to be issued under the Forsta Phantom Plan.

The following table reflects equity-based compensation expense recognized in the Company’s consolidated
statement of comprehensive loss for the years ended December 31, 2022 and 2021:

Year Ended December 31,

2022 2021
Cost of revenue $ 109 $ 1,275
General and administrative 7,559 6,908
Total $ 7,668 $ 8,183

Class B-1 units

Class B-1 units generally vest annually over a four-year period based on continued employment. The following
table reflects the Class B-1 units activity during the year ended December 31, 2022:

Class B-1 Units
‘Weighted average

Units fair value
Outstanding as of January 1, 2022 1,501,536 $ 19.99
Granted 269,149 31.04
Exercised — —
Forfeited (89,913) 21.59
Cancelled (86,012) 19.99
Outstanding as of December 31, 2022 1,594760 § 21.84
Exercisable as of December 31, 2022 863948 $ 20.00
Expected to vest after December 31, 2022 730812 § 24.09
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The average remaining contractual term of the Class B-1 units is 6.57 years at December 31, 2022. As of
December 31, 2022, the Company has unrecognized equity-based compensation expense related to non-vested units of
approximately $17.6 million, which will be recognized over the remaining weighted-average vesting term of 2.00 years.

Class B-2 and B-3 units

Class B-2 and Class B-3 units vest upon the achievement of performance and market conditions. The
performance condition is the oceurrence of an initial public offering, change in control or other transaction that allows
the Company’s investors to monetize all or a portion of their investment. The Company reviews progress toward the
attainment of the performance criteria regularly. The market condition is based on the Ultimate Parent’s return on
investment. The Company will recognize equity-based compensation expense when the performance condition is

probable, which will be upon the occurrence of one of the events listed above.

The following tables reflect the Class B-2 and B-3 units activity during the year ended December 31, 2022:

Class B-2 Units

‘Weighted average fair

Units value
Outstanding as of Januvary 1, 2022 976,096 $ 12.88
Granted 179,419 26.95
Exercised — —
Forfeited (101,697) 14.08
Outstanding as of December 31, 2022 1,053,818 § 15.16
Exercisable as of December 31, 2022 — % —
Expected to vest as of December 31, 2022 1,053.818 § 15.16

Class B-3 Units

‘Weighted average fair

Units value
Outstanding as of Januvary 1, 2022 271,098 % 6.23
Granted 49,821 19.48
Exercised — —
Forfeited (28,240) 7.36
QOutstanding as of December 31, 2022 292,679 § 8.38
Exercisable as of December 31, 2022 — 3 —
Expected to vest as of December 31, 2022 292,679 % 8.38

The average remaining contractual term of the Class B-2 and Class B-3 units is 6.57 years at December 31,
2022. As of December 31, 2022, the Company has unrecognized stock-based compensation expense related to non-
vested Class B-2 and B-3 units of approximately $18.4 million, which will be recognized once the performance
condition is probable (upon the occurrence of any of the above mentioned events).
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Phantom Class B-1 aunits

Phantom Class B-1 units generally vest annually over a four-year period based on continued employment. The
following table reflects the Phantom Class B-1 units activity during the year ended December 31, 2022:

Phantem Class B-1 Units

‘Weighted average fair
Units value

Outstanding as of Januvary 1, 2022 — 3 —
Granted 78,982 31.04
Exercised — —
Forfeited — —
Cancelled — —
Outstanding as of December 31, 2022 78,982 % 31.04
Exercisable as of December 31, 2022 —  $ —
Expected to vest after December 31, 2022 78,982 § 31.04

The average remaining contractual term of the Phantom Class B-1 units is 9.82 years at December 31, 2022. As
of December 31, 2022, the Company has unrecognized compensation expense related to non-vested units of
approximately $2.5 million, which will be recognized over the remaining weighted-average vesting term of 3.40 years.

Phantom Class B-2 and Phantom Class B-3 units

Phantom Class B-2 and Phantom Class B-3 units vest upon the achievement of performance and market
conditions. The performance condition is the occurrence of an initial public offering, change in control or other
transaction that allows the Company’s investors to monetize all or a portion of their investment. The Company reviews
progress toward the attainment of the performance criteria regularly. The market condition is based on the Ultimate
Parent’s return on investment. The Company will recognize compensation expense when the performance condition is
probable, which will be upon the occurrence of one of the events listed above.

The following tables reflect the Phantom Class B-2 and Phantom Class B-3 units activity during the year ended
December 31, 2022:

Phantem Class B-2 Units

Units Weighted average fair value
Outstanding as of Januvary 1, 2022 — 8 -
Granted 52,650 26.95
Exercised — -
Forfeited — -
QOutstanding as of December 31, 2022 52,650 $ 26.95
Exercisable as of December 31, 2022 — 8 -
Expected to vest as of December 31, 2022 52,650 % 26.95

Phantom Class B-3 Units

Units ‘Weighted average fair value
Outstanding as of January 1, 2022 — 3 -
Granted 14,624 19.48
Exercised — -
Forfeited — -
Outstanding as of December 31, 2022 14624 § 19.48
Exercisable as of December 31, 2022 —  $ -
Expected to vest as of December 31, 2022 14,624 § 19.48
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The average remaining contractual term of the Phantom Class B-2 and Phantom Class B-3 units is 9.82 years at
December 31, 2022. As of December 31, 2022, the Company has unrecognized compensation expense related to non-
vested Phantom Class B-2 and Phantom Class B-3 units of approximately $1.7 million, which will be recognized once
the performance condition is probable (upon the occurrence of any of the above mentioned events).

Phantom Class F-1 units
Phantom Class F-1 units generally vest annually over a four-year period based on continued employment.
The following table reflects the Phantom Class F-1 units activity during the year ended December 31, 2022:

Phantom Class F-1 Units
‘Weighted average fair

Units value
Outstanding as of January 1, 2022 — 8 —
Granted 128,433 74.07
Exercised — —
Forfeited — —
Cancelled — —
Qutstanding as of December 31, 2022 128,433 $ 74.07
Exercisable as of December 31, 2022 —  $ —
Expected to vest after December 31, 2022 128 433 $ 74.07

The average remaining contractual term of the Phantom Class F-1 units is 9.82 years at December 31, 2022. As
of December 31, 2022, the Company has unrecognized compensation expense related to non-vested units of
approximately $9.5 million, which will be recognized over the remaining weighted-average vesting term of 3.40 years.

Phantom Class F-2 units

Phantom Class F-2 units vest upon the achievement of performance and market conditions. The performance
condition is the occurrence of an initial public offering, change in control or other transaction of the overall Company or
commercial business that allows the Company’s investors to monetize all or a portion of their investment. The Company
reviews progress toward the attainment of the performance criteria regularly. The market condition is based on the
Ultimate Parent’s return on investment. The Company will recognize compensation expense when the performance
condition is probable, which will be upon the occurrence of one of the events listed above.

The following tables reflect the Phantom Class F-2 units activity during the year ended December 31, 2022:

Phantom Class F-2 Units

‘Weighted average fair
Units value
Outstanding as of Januvary 1, 2022 — $ —
Granted 385,288 72.61
Exercised — —
Forfeited — —
Cancelled — —
Outstanding as of December 31, 2022 385,288 $ 72.61
Exercisable as of December 31, 2022 — $ —
Expected to vest after December 31,2022 385,288 $ 72.61

The average remaining contractual term of the Phantom Class F-2 is 9.82 years at December 31, 2022. As of
December 31, 2022, the Company has unrecognized compensation expense related to non-vested Phantom Class F-2
units of approximately $28.0 million, which will be recognized once the performance condition is probable (upon the
occurrence of any of the above mentioned events).
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Fair value

The fair value of the Class B-1 units vested during the years ended December 31, 2022 and 2021 is $17.3
million and $12.1 million, respectively.

Fair value assumptions

The fair value of the Plan units and Phantom Plan units were determined using an option pricing model. The
weighted-average assumptions used in valuation model were as follows:

Year ended December 31,

2022 2021
Expected volatility 45.0% 30.0%
Expected term (in years) 4 6
Risk-free interest rate 2.07 0.58
Expected dividend yield — —
Marketability discount 28.0% 28.0%

The Monte Carlo simulation-based option valuation model was used to calculate the fair value of the Forsta
Phantom Plan units. The weighted-average assumptions used under the Monte Carlo simulation-based option valuation
model were as follows:

Year ended December 31,

2022
Expected volatility 64.0%
Expected term (in years) 4
Risk-free interest rate 4.40
Expected dividend yield —
Marketability discount 30.0%

For all valuation models, expected volatility was based on comparable companies’ volatility. The risk-free
interest rate was derived from the constant maturity treasury curve for a term matching the expected life of the award.
The results of the valuations were adjusted to reflect the lack of marketability of the awards.

Equity contributions

Equity contributions during the year ended December 31, 2022 comprise predominately of issuance of equity
interest of $291.0 million by the Ultimate Parent in connection with the acquisition of Forsta as discussed in “Note 5:
Business combinations”. Equity contributions during the year ended December 31, 2021 comprise of proceeds of $169.8
million from the issuance of preferred stock by the Parent and issuance of equity interest of $50.0 million by the
Ultimate Parent in connection with the acquisition of SPH as discussed in “Note 5: Business combinations™.
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12. Income taxes

Income tax benefit for the year ended December 31, 2022 and 2021, consist of the following:

Current Deferred Total
Year ended December 31, 2022
U.S. federal $ 927 $ (35723) $ (34,796)
State and local 2,437 (39.818) (37,381)
Foreign 135 (835) (700)

§ 349 § (76376 $ (72.877)

Year ended December 31, 2021

U.S. federal $ — $ (36,374) $ (36,374
State and local 602 6,761 7,363
Foreign — — —

§ 602 § (29.613) § (29.011)

Income tax benefit differed from the amounts computed by applying the U.S. federal income tax rate of 21% to
loss before income taxes as a result of the following:

Year ended Year ended

December 31,2022 December 31, 2021
Tax at federal statutory rate 3 (39,792) § (35,937)
State and local income taxes, net of federal benefit (7,901) (8,126)
Effect of state rate changes (21,070) 13,761
Non-deductible fair value adjustments to contingent consideration (6,091) 326
Other, net 1,977 965

$ (72,877) $ (29,011)

The tax effects of temporary differences that give rise to significant portions of the deferred tax assets and
deferred tax liabilities at December 31 are presented below:

2022 2021
Deferred tax assets:
Accounts receivable $ 472 $ 314
Accrued liabilities 3,163 5,946
Deferred revenue 3,502 —
Net operating loss carryforward 42,102 47,735
Derivative liabilities — 2,042
Lease liabilities 17,704 —
Build-to-suit lease liability — 3,742
163(j) Interest expense carryforward 59,273 32,202
Total gross deferred tax assets 126,216 91,981
Valuation allowance (2,209) (33)
Total deferred tax assets, net 124,007 91,948
Deferred tax liabilities:
Property and equipment 12,689 24,622
Intangible assets and goodwill 574,422 543,017
Derivative assets 5,012 —
Right of use assets 16,515 —
Other 3,798 2,087
Total gross deferred tax liabilities 612,436 569,726
Net deferred tax liabilities $ 488429 § 477,778
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The Company has gross U.S. federal net operating loss carryforwards in the amount of $106.1 million and
$167.2 million at December 31, 2022 and 2021, respectively. Of these amounts, $50.1 million and $48.5 million have a
20-year life and will expire between the tax years 2033 and 2037 and the remainder has an indefinite carryforward. The
Company estimated its tax effected state net operating loss carryforwards of $10.9 million and $7.1 million at December
31, 2022 and 2021, respectively. These net operating losses will expire between 2034 through 2042.

The Company has gross foreign net operating loss carryforwards at December 31, 2022 of $6.6 million, $5.6
million, $2.6 million and $0.2 million for its subsidiaries in the United Kingdom (“UK”), Norway, Australia and Canada,
respectively. Of these amounts, the net operating loss carryforwards in the UK, Norway and Australia have an indefinite

carryforward.

Accounting for income taxes requires that the Company reduce its deferred income tax assets by a valuation
allowance if, based on the weight of the available evidence, it is more likely than not that all or a portion of a deferred
tax asset will not be realized. The ultimate realization of deferred tax assets is dependent upon the generation of future
taxable income during the periods in which those temporary differences are deductible. Accounting for income taxes
requires that all evidence, both positive and negative, be evaluated to determine if the deferred tax asset is realizable.
The Company has determined that a valuation allowance is required against foreign tax credits, state credits, and various
foreign net operating losses of $2.2 million that are not more likely than not to be realized. The Company has determined
that it more likely than not it will be able to realize all of its other deferred tax assets.

The Company has not provided for deferred income taxes on the undistributed earnings of non-US subsidiaries,
as it is the Company’s intention to indefinitely reinvest these earnings in non-US operations. A determination of the
amount of the liability is not practical for the Company to determine.

In the US, Global Intangible Low-Taxed Income (GILTI) imposes a tax on the GILTI earned by certain non-US
subsidiaries. The Company has elected to provide for the tax expense related to GILTI in the year the tax is incurred.

The Company recognizes a tax benefit from a tax position only if it is more likely than not to be sustained upon
examination based solely on the technical merits of the position. The amount of the accrual for which an exposure exists
is measured as the largest amount of benefit determined on a cumulative probability basis that the Company believes is
more likely than not to be realized upon ultimate settlement of the position.

The Company is subject to U.S federal income tax, foreign income tax and various state jurisdictions. Tax
regulations within each jurisdiction are subject to the interpretation of the related tax laws and regulations and require
significant judgment to apply. The Company is potentially subject to income tax audits in numerous jurisdictions until
the applicable statute of limitations expires. The Company does not have any material uncertain tax positions as of
December 31, 2022. The following is a summary of tax years potentially subject to examination in the significant
jurisdictions in which the Company operates:

Tax years subject

Jurisdiction to examinati

United States (Federal) 2019-2022

United States (State) 2017-2022
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13. Commitments and contingencies
Litigation

The Company is involved in various legal actions in the ordinary course of its operations. Related reserves are
recorded when it is probable that liabilities have been incurred and the amount of loss can be reasonably estimated.
While it is not possible to predict the outcome of any of these proceedings, the Company’s management has made an
assessment using known facts and circumstances and does not believe that any of these proceedings, individually or in
the aggregate, will have a material adverse effect on the Company’s financial position. The Company does not believe
that with respect to any pending legal matters, it is reasonably possible that a loss exceeding amounts already recognized
may be material. However, actual outcomes may be different than expected and could have a material effect on the
Company’s results of operations or cash flows in a particular period.

14. Subsequent Events

The Company evaluated subsequent events through April 28, 2023, the date the consolidated financial
statements were issued.

On March 3, 2023, certain wholly owned subsidiaries of the Company entered into an agreement (*Receivables
Facility”) to sell certain accounts receivable balances on a revolving basis, subject to a maximum funding limit of $80.0
million. On March 6, 2023, we borrowed $60.0 million on the Receivables Facility and used the proceeds to repay the
revolving credit facility.

Omn March 17, 2023, the Company entered into the Fourth Amendment of its First Lien Credit Agreement

(“First Lien Fourth Amendment”). The amendment extends the maturity of the revolving credit facility to January 25,
2026, as well as modifies the benchmark from LIBOR te SOFR.
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