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Dispensasjon fra kravet om a utarbeide arsregnskap og arsberetning
pa norsk for Komplett AS, org. nr. 980 213 250

Vi viser til Komplett AS sin seknad om dispensasjon fra kravet om & utarbeide arsregnskap og arsberetning
pa norsk.

Skattekantoret gir p& bakgrunn av en konkret helhetsvurdering selskapet dispensasjon fra kravet til &

utarbeide arsregnskap og arsberetning pa norsk sprak, jf. regnskapsloven § 3-4 tredje ledd.

Dispensasjonen forutsetter at engelsk sprak benyttes i stedet ved utarbeidelsen, og at evrige opplysninger  __  __
“'som vedtaket baserer seg pa, heller ikke endres vesentlig.

Kopi av dette brevet ma sendes Regnskapsregisteret i Brenneysund sammen med arsregnskapet. Det
paligger den regnskapspliktige 4 dokumentere ved dette brev at tillatelsen er gitt.

Bakgrunn

Fra seknaden siteres:
Komplett AS er morselskap i konsernet Komplett Group. Konsernet er en ledende aktor innen
intemettsalg i Norge, Sverige og Danmark. Konsemets kunder er primaert privatpersoner og
selskaper i de nordiske landene.

Komplett AS kontrolleres pr dagsdato av Canica AS, i tillegg har noen av de lendende ansatte en
mindre eierpost. Konsernet startot i januar 2021 prosessen mead barsnotering. Bersnoteringen vil
blant annet rette seg mot utenlandske investorer.

Konsermnet fremmed finansiering ut over arbeidskapital er knyttet t il {an fra profesjoneile banker
som er vant t il a finansiell rapportering gjeres pa engeisk.

P24 bakgrunn av den forestaende barsnateringen vil selskapet avhengig av 8 utarbeide
regnskapsinformasjonen pa engeisk. Det norske regnskapet vil kun utarbeides for & oppfylle
sprakkravet i regnskapsioven og foretaksregisteret. Den norske oversettelsen er felgelig et rent
ekstraarbeid som péforer seiskapet unadvendige kostnader og merarbeid.
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Skattekontorets vurdering

Etter regnskapsloven § 3-4 tredje ledd skal "arsregnskapet og drsberetningen ... vasre pa norsk.
Departementet kan ved ... enkelivedtak bestemme at drsregnskapet og/eiler arsberetningen kan veere pa
et annet sprak.”

| Ot. prp. nr. 42 (1997-1998) Om lov om arsregnskap mv., er det uttalt falgende om regnskapslovens
formal, jf. pkt. 1.1:

Regjeringen har som siktemal at regnskapsloven skal bidra til informative regnskaper for ulike
grupper av regnskapsbrukere. Regnskapsbrukerne er dels investorer og kreditorer som tilferer
kapital til foretakene, og dels andre grupper som har interesse av & vite hvordan foretaket drives,
f.eks. de ansatte og lokalsamfunnet. Informasjonen til kapitalmarkedet skai gi grunnlag for riktig
prising av finansielle objekter. Riktig prisdannelse pa aksjer er en forutsetning for at ressursbruken i
samfunnsekonomien skal bli best mulig. Gode regnskaper vil ogsa gjere dst vanskeligere for
markedsdeltakere & ta ut spekulasjonsgevinster med basis i skjevt fordelt informasjon.

Det fremgar saledes at et av hovedformalene med regnskapsloven er & bidra til “informative regnskaper for
ulike grupper av regnskapsbrukere”. Regnskapsbrukere vil omfatte, jf. uttalelsen i proposisjonen, blant
.— --- --- andre investorer, kreditorer, ansatte, kunder og lokalsamfunnet. =~ - . - T

Det er etter skattekontorets vurdering derfor avgjerende ved vurdering av om dispensasjon fra kravet til &
utarbeide arsregnskap og/eller arsberetning pa norsk kan gis, at det ikke foreligger mulige brukere av
regnskapsinformasjon som blir vesantlig berart negativt ved en eventuell dispensasjon.

Som nevnt ovenfor er det saerlig hensynet tit brukerne av regnskapsinformasjon som skal vurderes ved en
dispensasjonsseknad. | dette tilfellet er det applyst at de sentrale brukergruppene foretrekker engelsk
sprak og at omarbeidelse til norsk sprak isolert sett kun fremstar som et rent ekstraarbeid. Skattekontoret
finner at disse forholdene samlet tilsier at dispensasjon fra kravet om 4 utarbeide arsregnskap og
arsheretning pa norsk kan gis.

Vennligst appgi var referanse ved henvendelse i saken.

Med hilsen

Magrit Kilen Stoebner
underdirektaer
Innsats, storbedrift
Skatteetaten
Robin Ingebrigtsen

Dokumentet er efektronisk godkjent og har derfor ikke handskrevne signaturer.

Side 2/2

10.07.2025 kl 01:39 Brgnngysundregistrene Side 4 av 192



ANNUAL REPORT 2023

10.07.2025 kI 01:39 Brgnngysundregistrene Side 5 av 192



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

KOMPLETT GROUP
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| THIS IS KOMPLETT GROUP
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| THE LARGEST NORDIC ONLINE-FIRST
ELECTRONICS RETAILER

Komplett Group is the leading online-first player in the Nordic market for consumer
electronics. The group has five distinct brands which are widely recognised by
customers within the B2C, B2B and Distribution segments.

The group’s brands offer seamless shopping experi- strategy is a continued commitment to the portfolio of
ences, convenient delivery and best in class last mile strong Nordic retail brands targeting distinct segments
scolutions. This is facilitated by strategically positioned while utilising the commercial and cost advantages
warehouses in Sandefjord, Norway, and Stockholmand through centralised functions.

Boras, Sweden.
Komplett ASA is headquartered in Sandefjord, Norway
Kompiett Group operates an efficient and scalable busi- and listed on the Gslo Stock Exchange.
ness model that supports cost leadership and enables
a competitive product offering. Central to the group’s

| KOMPLETT GROUP AT A GLANCE

3,,: iwebhallen net@net & KomPLETT monstone | @itegra
6 Webhailen Netonet o B ISR B2F S D
sty fabiition] 80bitkion] hiodo7) SHiE T :
3 - : |
CUSTOAER Distribution :
) 1]
3 ;
: i
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6 KOMPLETT IN BRIEF KOMPLETT &SA ANNUAL REPORT 2023
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| KEY FIGURES KOMPLETT GROUP

Amounts in NOK miliion 2023 2022
Operating revenue 15 861 14618
Growth(%) 8.5% 32.4%
Bross profitm 221 1794
Gross margin{%) 13.9% 12.3%
Operating expenses (ex dep}{adj.) {1738} (1451)
_D;er.;reciation and amortisation (335} (256)
Total operating expenses (adj.} (2073) (y707)
~5p~e‘rating cost percentage (adj.) {13.1%} {11.7%)
EBIT {adj.) 139 87
EBIT margin(adj.} (%) 0.8% 0.6%
One-off cost {41) {80)
mi-;ﬁpairment (983) -
EBIT (885) 6
Net financials o o (B&y __ . (04). ... -
== -~ 'Profit before tax, continued aperations (1050) {98)
Profit for the period {1038) {32)

Definitions of olternotive performance measures{APM)can be found on poge 181 of this repart. NetOnNet was consolidoted into
Kompiett Group's tinancial statement os of TApril 2022,

OPERATING REVENUE GROSS PROFIT
NOK million 8 Gross profit {NOK million) L1 Gross margin (%)

15861

2018 020 2071 2023

OPERATING COST EBIT
Per cent
B1%
% 05% 07% n1%
2019 2020 200 022 2023

8 KOMPLETT IN BRIEF
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| HIGHLIGHTS 2023

» Komplett Group has built scale and strength-
ened its market position while maintaining its
industry-leading cost position

» The group has made good progress across
key financial metrics and shown a controlled
financial position

» New management teams established, and key
recruitments made in Komplett Group and
in NetOnNet, Komplett, Webhallen and Iron-
stone brands

» The long-term growth trajectory for online
retail continues, and Komplett Group has
taken action to scale up its competitive
advantages and remains well positioned for a
market recovery

Environment Social Governance

> e | e

6 443 wescos 1561 67

Total GHG Employees Factory audits
emissions (headcount) executed

P!

32%  68% L.
n%

<)

Females Males 7
Komplett Group’s

share of renewable
energy use

KGHPLEIT ASA ANKUAL REPORT 2023

S,
43%

Female share of

the board of directors

Audited factories that did
not meet Komplett Group's
standards

KOMPLETT IM BRIEF
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LETTER FROM THE CEQ:

| LEADING RETAIL BRANDS BACKED BY AN
EFFICIENT PLATFORM FOR GROWTH

Looking back over the past year, there is no doubt that 2023 has been a challenging
period in terms of market development and uncertainty. Against this backdrop, the
Komplett Group has worked consistently to build on our strengths and to set the
direction for strategy and growth going forward.

Building culture and teams have consistently improved throughout the year, and we
Throughout the year, we have made several important have succeeded to a large extent in counteracting infla-
recruitments where we have both promoted internal tal- tion through various cost measures. Altogether, we have
ents and also attracted some leading industry profiles entered 2024 with a controlled financial position, and a
externally. We have appointed new leaders for the NetOn- solid strategic platform for further growth. | would like to
Net, Webhallen and Komplett business units, and also express my gratitude to our customers, colleagues, part-
established a new management team at group level. ners and suppliers for their support and cooperation.
Since joining the group one yearago, | have spentalot . _ _Ascalable platform for growth- - - - -~ — - =
- - of time getting to know the people and the organisa- For the first time as a listed company, the Komplett
tion, and what has really made an impression on me is Group hosted a Capital Markets Day in February 2024.
the high level of service and fast response time provided Here we presented the group's strategic direction and
by our customer service. | have also beenimpressed by growth pian going forward, our £SG goals and priorities,
the efficiency of ouriogistics and delivery systems, mak- and new financial targets for the period 2026-2028.
ing it possible to offer superior customer experience and
last mile service. This has also been demonstrated by Central to our strategic platform are our independent,
numerous customer awards throughout the year, which differentiated brands, with concepts, product offer-
is something we greatly appreciate and that represent a ings and sales strategies tailored to specific customer
motivation for our continuous impravement. segments and needs. The benefits of continued brand
autonomy will be combined with a focused set of shared
Optimising our aperations functions, providing scale benefits and strong capabili-
During the year, we have worked to realise scale and cost ties, which includes a strong central commercial team, &
advantages from the NetOnNet acquisition, while at the shared supply chain network and common tech, analyt-
same time refining our pricing tools and strategies. With ics and data-infrastructure. This provides us with an effi-
a central commercial team in place, taking on the com- cient and scalable platform for growth, while enabling a
bined efforts in this area, we now have a strong force to sustained cost leadership position.

drive furtherimprovementsin the future.
Ouring the year we have aiso updated our sustainability

In comnbination with these initiatives, we have carried out strategy, which reconfirms and extends our commitment

selected marketing campaigns to make sure our brands to offering circular products and services, reducing our

are better understood and "top of mind” among custem- climate and environmental impact, as well as continuing

ers. We have also increased the service leve! and avail- to be an inclusive and attractive employer. In thisreport,

ability of goods, while at the same time improving the we have for the first time used the European Sustaina-

inventory composition. bility Reporting Standards (ESRS)to guide our reporting,
being early adopters to the new requirements applicable

Good progress along key financial metrics to the group from the fiscal year 2024.

The priorities we have set throughout the year, in com-

bination with abetter pricing environment and healthier Our plan and objectives going forward

inventories across the industry, have resultedin pro- Although the market envirenment is expected to remain

gress across several financial indicators. Gross margins challenging for awhile, our markets are fundamen-

10 CHIEF EXECUTIVE OFFICER XOMPLETT ASA ANNUAL REPORT 2023
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tally attractive supported by strong underlying drivers,
especially in the online segment. With our online-first
business model and presence in categories with short
innovation and replacement cycles, we are well-posi-
ticned in the fastest growing sales channels and catego-
ries.

We have identified four key levers 10 outgrow the market.
These include further expansion into closely related cat-
egories, such as home appliances and telecom, as well
as further growth in core categories such as gaming and
gaming-related products. Moreover, we will continue our
selective store expansion plan for NetOnNet, in line with
their omni-channel business model, and use our platform
to grow our service and subscription offerings as well as
our product portfolio and customer base.in.B2B and.Dis=—.
= tribution:

The company targets continued performance uplift and
to be among the most profitable players in our indus-

try. We will achieve this through cperational leverage and
cost optimisation, and by using our recently gained scale
to secure furtherimproved purchasing terms as well as
better commercial execution. We will also benefit from
a higher share of sales from private fabel and services,
and from other higher-margin categories, such as home
appliances and telecom.

Our fast-moving business model enables high capital
efficiency and cash conversion, which we will actively
leverage to simultaneously fund the continued strate-
gic development of the business, create a more balanced
capital structure as well as improve the returns for our
shareholdersin the future.

| WE ARE READY TO MANIFEST
OUR POSITION AS THE NORDIC

In Komplett Group, we view our businesses as a portfolio
of onfine-first pioneers, and with tech embeddedin our
DNA, we are ready to manifest our position as the Nerdic

online-first champion by being the preferred choice of UNLINE‘FIRST CHAM P|UN BY

customers, suppliers and employees.

- /fw BEING THE PREFERRED CHOICE

OF CUSTOMERS, SUPPLIERS AND
EMPLOYEES

Yours sincerely
Jaan Ivar Semlitsch
President ond CEQ

KOMPLETT 254 ANNUAL REPORT 2023
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BUSINESS SEGMENTS:

| BUSINESS TO CONSUMER (B2C)

The Komplett Group's operations in the B2C segment cover sales to private consumers across Norway,
Sweden and Denmark through the brands NetOnNet, Komplett and Webhallen.

The group serves the private consumer market for electronics, tech- BZC - SHARE OF TUTAL

nology products and consumer goods through six online shops, selling
products sourced from third-party brands and its own private labels. GROUP REVENUES

NetOnNet is the low-cost, low-price challenger offering a broad
assortment including many private label options to value-oriented
customers in the mass market. They have an omnichannel business
modet with two online shops in Sweden and Norway, NetOnNet.se and
NetOnNet.no, and a total of 31 complementary self-service, logistics
and warehouse shops located in Sweden and Norway.

DISTRIBUTION
19%

B23
10%

N%

NOK .2 billion _

Komplett is a pure online brand with electronics focus and strong
authority in tech, computing and gaming. Komplett serves its B2C
customers on the platforms Kompiett.no, Komplett.se and Komplett.
dk. Komplett also operates two pick-up points, one in Osloandoneat - .- - -
“the warehouse in Sandefjord.

Webhallen is a Swedish brand targeting gaming enthusiasts. As an omnichannel
provider they offer consumer electronics from the online platform Webhallen.com and
12 retail stores located strategically around Stockhoim and bigger cities in Sweden.

net@net & KomPLETT iwebhallen

31 SELF-SERVICE WAREHOUSE SHOPS PURE OKLINE 12 SMALL-BOX STORES
Addressing needs of value- Obvious choice for tech savvy & Targeting hardcore gaming
oriented customers in mass market  gamers seeking news and innovations. enthusiasts and casual gamers
seeking quality products Approachable expert for less tech through playfulness and shared
at affordable prices. savvy customers. passion for gaming.
REVENUES OPERATING COST £BIT
B Revenues (NOX million) W Gross margin (%) Per cent of revenue #8 EBIT (NOK million) M8 EBIT margin (%)
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m W% ]
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Note: Raported numbers ore fmpacted by NetOnNet, which was consolidoted into Komplett Group's financlol statements as of 1 April 2622,
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BUSINESS SEGMENTS:

| BUSINESS TO BUSINESS (B2B)

Komplett B2B is an online market player for corporate customers in the Nordics focusing on the small
and medium sized enterprises{SME)and small office/home office segments (SOHO).

Kamplett B2B offers its customers a fully digital customer journey BZB — SHARE UF TUTAL

throughits webshops Komplettbedrift.no and Komplettforetag.se

serving the Norwegian and Swedish market, respectively. GROUP REVENUES

Komplett B2B customer solutions, with its wide assortment in stock at
attractive terms, are adapted to individual needs and provide a seam-
less online shopping experience which is complemented by a highly
competent customer service as well as fast and reliable delivery.

DISTRIBUTION
%

The Komplett Group further expanded its operations in the B2B seg-
ment during 2021 through the acquisition of Ironstone, delivering sim-
ple and secure managed IT services through cloud-based solutions
under the brand Ironstone.

10%

NOK 1.6 billion

Today, the B2B business offersa unique combination of a wide prod-

and advanced IT services. The Komplett Group began its operations in n%
the B2B market in Norway in 2002.

8§ KOMPLETT" hearir
\] ...
\RONSTORE @ KOMPLETT  foretag
The simple and secure The BZB online
IT service partner electronics
for B2B. specialist.
REVENUES OPERATING COST EBIT
M Revenues (NOK million) W Gross margin (%) Per cent of revenue I EBIT {NOK million) I EBIT margin (%)

1528
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BUSINESS SEGMENTS:

| DISTRIBUTION

The group’s activities in the distribution segment consist
of large-scale distribution contracts for sale of mobile and
IT products to retailers and B2B businesses.

e arouss distribution activi DISTRIBUTION - SHARE OF TOTAL
e group’s distribution activities are operated under
the Itegra brand. GROUP REVENUES

The business is uniquely positioned in the market by
specialising iniarge scale distribution contracts. tegra's
operations are tailored towards serving resetlers and other
big entities, providing them with a reliable source for large

orders.

This focus allows it to cater to segments of the market o

that requires bulk purchases and specialised distribution o

services, differentiating it from the more broad-based retaii

and B2B operations within the Komplett Group. NOK 3.1 billion o

- -+ = = Thebrandis supparted by the world class operational setup
in Sandefjord enabling cost efficiency and fast delivery at
scale. The customer base includes both well recognised
consumer electronic brands as well as retall chains.

Itegrais present in Norway and Sweden and serves its
customers through the websites Itegra.no and Itegra.se,
respectively.

@itegra

The Komplett Group began its operations in the Distribution
segment in Norway in 1999,

REVENUES OPERATING COST EBIT
M Revenues [NOK millien) 8 Gross margin(%) Per cent of revenue B EBIT(NOK million) B EBIT margin (%)
i 30
7
2426 6.6%
63

8% 51 50
152 9%
- 3% a4y .

g 68% fd 2%
=0 fme 5.4% (W 55% P 719% (&2 2.5%
0 B 20% N 1o,
07%

0 A0 W W2 NB Wy 00 02 AR 0B 08 W0 WA AR N3
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| STRATEGIC AND FINANCIAL ROADMAP

| OUR STRATEGIC PLATFORM:

OUR MARKETS:

Operating in a fundamentally attractive market
suppotrted by strong underlying drivers

Komplett Groupis positioned in fundamentally attrac-
tive markets and is exposed towards categories with high
innovation speed and short replacement cycles.

Consumer electronics and appliances are fundamen-
tally attractive markets supported by strong underlying
drivers. Digitatisation of workplaces and everyday life is
turning these products frem luxury goods historically to
everyday necessities today.

Continuous product upgrades and technology improve-
ments yield products that are updated and replaced fre-
quently, the group is heavily exposed towards categories
with shortinnovation and replacement cycles. A number.

" of exciting new tech trends are expected to drive upgrade

cycles and installed base in the coming years.

Komplett Group is a portfolio of e-commerce pioneers
and techis deeply embedded in its DNA, enabling the
group to provide a unique value proposition to the leading
electronics suppliers and remain a strong collaborator
with the world’s most innovative companies.

QUR BUSINESS MODEL:

Leveraging scale benefits while maintaining brand
autonomy

The group’s business model is based on a continued com-
mitment to nurturing the individual retail brands while
utilising central scale and capabilities.

The group’s B2C brands have differentiated concepts tai-
lored to specific customer segments and needs. Each
brand has dedicated capabilities in customer facing
functions to ensure differentiation, brand autonomy and
tailored customer offerings.

18 KOMPLETT IN BRIEF

OUR BRANDS:

The leading online-first champion with retail brands
loved by customers

The group is built upon a portfalio of strong differentiated
B2C and B2B brands with an online-first focus showing
industry leading customer satisfaction.

With 70 per cent of sales being online, the group is
uniquely positioned to benefit from an online channel
returning to historic growth trajectory. The group has a
cost-efficient, scalable platform which enables contin-
ued cost leadership and growth.

The group’s greatest asset is its portfolio of streng retail
brands - each equipped with capabilities and assortment
addressing customer segments such as the tech savvy,

_the gaming enthusiasts, the value-aoriented or themass =

markets. Although all the group's brands have a unigue
profile, they are all recognised for having great customer
satisfaction, fast and convenient delivery, aloyal and
engaged customer base and knowledgeable customer
service.

Below is a selection of our recent customer awards:

While maintaining strong brand autonomy, the group
deploys its commercial and cost advantages through
selected shared functions and capabilities.

These include a central commercial team, a shared sup-
ply chain network and commeon tech, analytics and data
structures and capabilities.

The group’s business model serves as an effective and

scalable platform for further growth and M& A supported
by a strong cost leadership position.

KOMPLETT ASA ANNUAL REPCRT 2023

10.07.2025 kI 01:39

Brgnngysundregistrene

Side 22 av 192



- Brgnngysundregistrene Arsregnskap regnskapsaret 2023 for 980213250

| OUR OPERATING MODEL

€ xompLETT net®net {webhallen

% KOMPLETT  bosiic

IRONSTORE
3 KOMPLETY crman —

@®itegra
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COMMERCIAL, TECH AND COST ADVANTAGES THROUGH SHARED FUNCTIONS AND CAPABILITIES -

OUR OBJECTIVES:

Towards NOK 20 billion in sales and 4% EBIT margin

and a climate effective circular business

Komplett Group updated its medium-term financial tar-
_getsearly 2024. For the period 2026-2028, the group - -
“aims to outpace market growth with industry-leading

profitability while maintaining a high cash conversion.

For the period 2026-2028, the group has defined the fol-
lowing targets:

b Sales of at least NOK 18-20 billion
B EBIT margin of at least 3-4 per cent
b Cash conversion above 70 per cent

Providing its shareholders with attractive returns
through dividends and value appreciation remains a pri-
ority. which is supported by the fast capital rotation that
enables cash efficient growth and high return on invested
capital.

Komplett Group is attractively positioned to benefit from
structural growth inits core markets and categories as
well as expansion into adjacent categories such as home
appliances, while carefully optimising the retail footprint
and befitting from further growth in gaming-related cat-
egories. In parallel, the group willincreasingly integrate
services and subscriptions into its product offering.

The profitability of the group is expected to benefit from
improving store and logistics operations, optimising mar-
keting spend, and utilising platform scalability, including
its sourcing terms and commercial execution. A growing
share of sales from private iabel products, higher-margin
categories as well as service and subscriptions, will have
a positive mix effect on group margins.

XONMPLETT ASA ANKUAL REPORT 2023

Integrated in the group’s strategic roadmap is the ambi-
tion to continue the drive for sustainable development,
and the group has defined targets for offering more cir-
cular products and services, reducing emissions and
being aninclusive and attractive employer. =

Circular business model:
» 15 per cent of group revenues from circular products
and services by 2028

Climate neutral:
» Scope 1& 2 GHG reducticn of 42 per cent by 2030
» Net zero by 2040

Attractive & inclusive employer

» Industry leading employee temperature
» Gender balance in leadership positions

KOMPLETT IN BRIEF
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] LIVING BY HIGH STANDARDS

The Komplett Group’s commitment to sustainability is deeply embedded in our vision,
strategy and operations. By reporting on our progress within the framework of the UN
Sustainability Development Goals (the SDGs), the group supports a global effort for
sustainable development. We believe the focus on our own sustainability goals guide us
to make a positive impact for our environment and society, and for sustaining business.

B
B
3
il
+
ok
o
I
it
i

Buring the development of our sustainability plan in 2020, I UUR ALIGNMENT TU THE UN

we identified our most relevant SDGs. In 2023 we con-

ducted a double materiality assessment in accordance SDGS |S FUCUSED UN WHERE
with CSRD. We revised the SDGs and defined the rele-

vance for the group into three categories - where we WE CAN DEUVER MEAN'NGFUL

impact, contribute to, and support the SDGs.

ACTIONS AND HAVE THE
GREATEST POSITIVE IMPACT.

20 KOMPLETTIN BRIEF KOMPLEYT ASA AKNUAL REPORT 2023
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Komplett Group has an impact on six SDGs

These six SDGs have been identified as the core SDGs where Komplett Group has the most
potential to influence and add value. We have also set measureable targets for these SDGs.

DECENT WORK AND
ECONOMIC GROWTH

GENDER

1 RESPONSIBLE
EQUAUTY

CONSUMPTION
AND PRODUCTION

a

N QO

SDG 5: Gender equality

We premote gender equality and
believe that creating a diverse, fair,
and inciusive work environment is
both the right and smart thing to do.

SDG 8: Decent work and
ecohomic growth

We operate in Norway, Sweden and
China and are committed to ensur-
ing decent work for all, equal pay

SDG 12: Responsible
consumption and production
Komplett Group will reduce
electronic waste, which is a major,
global chatlenge.

and a safe working environment.

AFFORDABLE AND

1 CLIMATE
CLEAN ENERRY

10 REDUCED
INEQUALITIES ACTION

- e e = — -
=)

h 4

SDG 13: Climate action

Qur operations contribute to GHG
emissions, primarily through the
production, purchase and transpor-
tation of goods. Our ambitionis to
become climate neutral by 2040,

SDG 7: Affordable and

clean energy

We facilitate the usage of renewabte
energy sources both in own
operations and in the value chain.

$D6 10: Reduced inequalities

We aim to ensure equal oppor-
tunities for all and increase people’s
ability to realise one's full petential.

ED80 EEALH
AND WEEL-B |56

Komplett Group contributes to four SDGs

These four SDGs have been identified as SDGs where
Komplett Group’s activities have a meaningful contri-
bution. We have activities connected to these SDGs but
we also recognise that a full achievement of these SDGs

require activities from other sectors in scciety.

QLAY
[DUGA!ION

|

17 PERINERSHIPS

FORTHE GOALS

CUARBALLY
AHD) SAAIATHON

Komplett Group supports seven SDGs

All of the SDG's are important to us in Komplett Group.
For these seven goals we do not have a strong and direct
impact, but we are comrmitted to alt of the 17 SDGs by the

way we work and our values and principles.

1 :2HHW

hidid

14 [Lis. 16 A a1 e
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| BOARD OF DIRECTORS

JO CLAV LUNDER
Chair since 2022,
not independent

Jo Olav Lunder(born 1961} has more than
25years of broad directorial and exec-
utive experience from multiple private
~= .- -= -= -and public companiés within telecom-
munications, |T services, business solu-
tions and e-commerce. Lunder has held
positions such as COO of Telenor Mobile
AS, CEQ of Ementor ASA, President of
Ferd Capital, CEO of Vimpelcom Ltd and
CEQ of John Fredriksen Group. He cur-
rently holds board positions in various
companies, including but not limited
to, chair of Canica Holding AG, Axxeler-
ator Capital AS, Element Logic Holding
AS, Oleter Group AB. Deepaocean Group
Holding AS, and is director of Stensha-
genlnvest AS. He also served as a board
director of Komplett ASA from 2018 until
March 2022. Lunder has an MBA from
Henley Business School, and a bache-
lor's degree from Oslo Business School.

Lunder attended 15 of 16 hoard meet-
ingsin2023.

Jo Olav Lunder is not independent of the
company’s main sharehalder, Canica
Invest AS. Lunder and related parties
held 381777 shares in Komplett ASA at
1March 2024.

24 THEBOARD OF DIRECTORS

~ ASA and has been the Head of Schib- -

INGVILD NAESS SUSANNE EHNBAGE
Director since 2023, Director since 2023,
independent independent

Susanne Ehnbage (born 1979) has been
the CEDQ of Stockmann Group since

Ingvild Naess(born 1979) is Chief
Information Officer at Schibsted

2003 to 2018, she was employed at
SIBA AB/NetOnNet/NetOnNet Group
AB, whereby she was the CEQ of SIBA
and later on the CEO of NetOnNet Group
between 2014-2018. She has @ master's
degree in industrial and financial eco-
nomics from the Schoot of Econom-
ics and Commercial Law in Gothenburg
and additional board work education
from Ahrens. Susanne Ehnbégeis also
a board member of the Ahlsell Group.
Previously, she has sat on the boards
of Resurs Bank, HiQ International and
Mio AB.

sted Enterprise Technology AB since
2022/23. Since 2016, Naess has also
worked as chief privacy officerand
data trends officer as of 2019 in
Schibsted. Before this, she was a law-
yer at Advokatfirmaet Thommesen
from 2006 to 2015, where she spent
the last few years within the Depart-
ment of Technology and Data Pro-
tection. Neess graduated as cand. jur.
fram the University of Oslo in 2005.
She has taken courses in disruptive
innovation from Harvard Business
Schocl and the management pro-
gram Stanford Executive Program
{SEP)at Stanford Graduate School
of Business. Ingvild Nassis aboard
member of Neddy AS and heads

the data group in the Media Compa-
nies National Association. Naess has
also served as deputy chairman of
the Norwegian Privacy Commission
appointed by the government.

Ehnbége attended nine of nine board
meetings in 2023.

Ehnb3ge and related parties held no
shares in Komplett ASA at 1 March 2024.

Nzess attended nine of nine board
meetings in 2023.

Naess and related parties held no
shares in Komplett ASA at 1March 2024.

RONPLETT ASA ANNUAL REPORT 2023
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JAN OLE STANGELAND
Director since 2023,
not independent

Jan Ole Stangeland (born 1967) has
been the CEO of Canica AS since 2022
and was the CFO of the company _

~ since 2001 Stahi}eland has abusiness
administration degree from Bl Busi-
ness School. Jan Ole is a board mem-
ber of Jernia AS and has experience
from several board positions, both
listed and other companies associ-
ated with the Canica Group.

Stangeland attended nine of nine
board meetings in 2023.

Stangeland is not independent of the
company's main shareholder, Canica
Invest AS. Stangeland owns 76 296
shares in Komplett ASA through Stan-
geland Invest AS{owned 50/50 with
related parties) at 1 March 2024.

KOMPLETT ASA ANNUAL REPORT 2023

FABIAN BENGTSSON
Director since 2022,
not independent

Fabian Bengtsson(born 1972} has
extensive experience in retail and

_.e-commerce a5 the former CEQ of —

SIBA AB from 2001 to 2015 and with
several positions and directorships
within the SIBA Invest group from
1987. He is the current chair of SIBA
Invest AB and CEO of SIBA Fastigheter
AB, areal estate company. Heis also
member of the board of Axfood AB
and chair of the Swedish Federation
of Business Owners (Foretagarna
AB). Bengtsson has served as the for-
mer chair of NetOnNet from 2012 to
2015 and as a director of the board at
NetOnNet, prior to the merger with
Komplett, He holds a bachelor of sci-
ence in business and economics from
Lund University, Sweden.

Bengtsson attended 15 of 15 board
meetings in 2023.

Fabian Bengtsson is not independ-
ent of the company’s large share-
holder SIBA Invest AB. Bengtsson
and related parties indirectly held 55
581404 sharesin Komplett ASA at }
March 2024 through his ownership of
approximately one third of the votes
and shares in SIBA fnvest.

ANNA FERNMO
Worker director since 2023,
employee

Anna Fernmo (born 1988}is an ecom-
merce sales specialist at NetOn-

--Net;where she has been employed™

since 2021. Before NetOnNet, Fernmo
founded and owned her own com-

pany. Fernmo has a bachelor’s degree
in behavioural science specialising in
sociology from Linkdping University.
She also has a higher vocational educa-
tionin web communication and digital
copywriting. She was also elected pres-
ident of the union representatives at
NetOnNet in the period 2022-2024.

Fernmo attended nine of nine board
meetings in 2023.

Fernmo and related parties helé no
shares and held no options in Kom-
plett ASA at 1 March 2024.

Continues on next page P
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ANDERS ODDEN ROLAND VEJDEMO

Worker director since 2018, Observer since 2022,

employee not independent

Anders Odden{born 1978)joined the Roland Vejdema (born 1957} has

group in 2007 as Nordic product man- served as the chair of NetOnNet since

- aqgerfor PC components. Odden cur-— --2015, as well as the chair of the remu=— —

T rently holds the position as a sales neration committee. Vejdemo has

directarin Komplett Services, and he extensive experience from the 7

has also worked there as a sales man- industry, as the former CEO of Com-

ager. Odden has experience as a sales paq Computer AB and Hewlett Pack-

manager and key account manager ard AB from 200110 2010. Vejdemo

in various companies withinthe elec- holds a master's degree inbusiness

tronics industry. Odden holds a bach- and econgmics from Stockholm Unij-

elor of science in management from versity.

the Norwegian Business School (BI).
Vejdemo attended nine of ten board

Odden attended 15 of 15 board meet- meetings in 2023.
ingsin 2023.
Roland Vejdemo is not independent of
Odden and related parties held 8 333 the company's second largest share-
shares and 11 411 options in Komplett holder, SiBA Invest AB. Vejdemo and
ASAat1March 2024. related parties held no shares in Kom-
plett ASA at 1March 2024.
26 B0ARD OF DIRECTORS KSHPLETT ASA ANNUAL REPORT 2023
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| GROUP MANAGEMENT

JAAN IVAR SEMLITSCH
President and chief executive
officer

Jaan Ivar Semlitsch(born 1871} joined
the group as chief executive officer
(CEQ}inFebruary 2023.

Before joining Komplett Group, Sem-
litsch held the position of CEQ at Orkla
ASA fram August 2019 to April 2022.
Prior to his role at Orkla ASA, he oper-
ated his own consulting firm, Scilla
AS. Earlier inhis career, he served as
the CEO of Elkjep Nordic from 2013 to
2019. During this period, he was also
the managing director of Dixons Car-
phone nternational Ple, managing all
operations outside the UK. Semlitsch
also has extensive experience in gro-
cery and consumer goods as the CEQ
of REMA Industrier AS and from vari-
ous companies in Scandinavia and the
UK during his six years as a consultant
at McKinsey & Company.

Semlitsch holds a masterin busi-
ness economics{Sivilgkonom)from
the Norwegian Schoo! of Economics
(NHH), and an MBA in Marketing and
Finance from Northwestern Univer-
sity.

Semlitsch and related parties held
180 000 shares and 500 000 options in
Komplett ASA at 1 March 2024,

THOMAS ROKKE
Chief financial officer

Thomas Rekke (born 1968) joined the
group as chief financial officer (CFQ)

~onliMarch2023. _. - - = -

Since December 2018, Thomas Rekke
held the position of group CFO of Saf-
eroad Hoiding AS based in Oslo, Nor-
way. He has previously hefd similar
senior positions at FristadsKansas
Group AB (formerly Kwintet}, head-
quarteredin Sweden, and the Danish
diversified food business Legismose
Meyers A/S. Rekke has broad interna-
tional experience in both operational
management positions and strategy
consulting.

He holds a master’s degree in addi-
tionto a PhDinfinance and account-
ing from the University of St. Gallenin
Switzerland.

Rekke and related parties held no
shares and 361048 options in Kom-
plett ASA at 1 March 2024.

ANDREAS WESTGAARD
Commercial director

Andreas Westgaard {born 1974) joined
Komplett Group as commercial direc-

- tor(CCO)inAugust 2023~ - -~ =

Before joining Komplett Group, West-
gaard held various managerial posi-
tions at Elkjep Nordic AS. His most
recent role was as CCO, a position

he undertook from 2019 after having
served as category director consumer
electronics and as buying director.
Westgaard also holds substantial
industry expertise through his past
engagements as country manager
and European account manager at LG
Electronics Inc. and as sales manager
Nordic at Sony Corp.

Westgaard is educated at the Officers’

Training School at the Norwegian

Army and holds management training
from Bl Norwegian Business School.

Westgaard and related parties held
58 147 shares and 415782 options in
Komplett ASA at 1 March 2024,

28 GROUP MANAGEMENT KOMPLETT ASA ANNUAL REPORT 2023
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JOSEFIN DALUM
Managing director NetOnNet

Josefin Dalum{born 1983)}joined

the group in August 2022 as CFO for
NetOnNet AB and was appointed man-
aging director in December 2023.

Prior to NetOnNet, Dalum held posi-
tions in Moment Group AB{Publ.)

for ten years{2012-2021}as CFO and
acting CEQ, responsible for strat-
egy. business operations, financial
reporting and investment presenta-
tions. During Dalum's time at Moment
Group, the company issued corporate
bonds, was listed on Nasdaq Stock-
holm, incorporated acquisitions and
underwent several recrganisations.
Before joining NetOnNet, she acted
as a consultant at Polestar Autc-
maotive AB, responsible for financial
controlling team during the listing
process at Nasdaq New York. Dalum
has four years of experience as an
auditoratEY.

She holds a master of business eco-
nomics (Sivilekonom) from Lund Uni-
versity School of Economics and
Management {LUSEM), with a special-
isation in business economics and
accounting.

Dalum and related parties held no

shares or optionsin Komplett ASA at
1March 2024.

XOMPLETT ASA ARRUAL REPORT 2023

ERLEND STEFANSSON

Managing director Komplett
Services

Erlend Stefansson{born 1968)jcined
the groupinJune 2022 as CEO for

__ lronstone and was appointedmanag= -

ing director Komplett Services ASin
May 2023.

Prior to Komplett Group, Stefansson
held the position of managing direc-
tor of Arcus AS'spirits division for
nine years, where he was responsible
for product development, marketing
and sales of the group's spirit brands
globally, as well as being responsi-

ble for production for two years at
Arcus’ facilities at Gjellerdsen, Nor-
way. Erlend held the position of group
director sales in Ringnes AS(part of
Carlsberg Group)for four years. He
was the group CEO of Spits ASA from
2006 to 2008, and has held several
senior management positions in sales,
retail development, marketing and
communication. He has three years of
experience as a management consult-
ant at McKinsey & Company.

He holds a master of business eco-
nomics (Sivilskonom) from Norwegian
School of Management/Handleshays-

kalen Bl, with a specialisation in finance,

Stefansson and related parties held
80 847 shares and 254 192 optionsin
Komplett ASA at 1March 2024.

TRYGVE HILLESLAND
Managing director Webhallen

Trygve Hillesland {born 1980)joined
Komplett Group in August 2023 as
~country manager for-NetOnNet Nor-

way and was appointed managing
director of Webhallen Sverige AB in
January 2024,

Hillesland has more than 20 years
experience from the electronics retail
industry. Prior to joining NetOnNet, he
was managing director Etkjop Nor-
way AS. Since joining Elkjop Group

in 2002, he has also served as man-
ging director Gigantti Oy AB, property
director Elkjsp Nordic, customer care
center director Eikjap Nordic, project
director Elkjep Nordic, and business
support director Electro World Czech
Republic.

Hillesland and related parties held no
shares or options in Komplett ASA at
1March 2024.

Continues on next poge pr
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KRISTiN HODAL TORGERSEN
Chief HR officer

Kristin Hadal Torgersen (born 1961)
joined Komplett Groupin 2021 as
interim HR directer, and has held the

- ‘position as chief HR officer since
March 2022.

Prior to this, Torgersen held various
management positions with Dan-

ske Bank and the position as CEC at
Huseby Kjekken and CEO at Neas ASA.
She has experience from Vital Eien-
dom AS, and from various positions at
Mars and as head of sales at Cinet AS.

Kristin Hadal Torgersen holds a mas-
ter of science in economics and
business administration from Copen-
hagen Business Schoo!{CBS).

Torgersen and related parties held
11835 shares and 189 458 optionsin
Komplett ASA at 1 March 2024.

MARKUS SOLVIK
Chief strategy officer

Markus Solvik{born 1986} joined the
group as an executive advisorin

__ August 2022 and was appointed chief - --

strategy officerin January 2023.

Prior to joining Komplett Group, he
held various executive management
roles at Levenskiold Handel AS, a
leading Norwegian home improve-
ment retailer and wholesaler. Solvik
has extensive experience from retail
and consumer goods in the Nordics
from seven years as a consultant with
Boston Consulting Group.

Solvik holds an MSc in financial eco-
nomics(Sivilekonom)from the Norwe-
gian School of Economics (NHH)and
Cornell University.

Solvik and related parties held no
shares and 193 864 options in Kom-
plett ASAat ¥March 2024,
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BOARD OF DIRETORS' REPORT 2023:

| 2023: NAVIGATING A CHALLENGING
MARKET ENVIRONMENT

in 2023, Komplett Group remained dedicated to developing the business, building strong teams and
lifting profitability. Improved gross margin, combined with cost management, resultedin a60.2
per cent EBIT adjusted improvement to NOK 139 million in a difficult market. In summary, the group
has made good progress across key operational and financial metrics and is entering 2024 with a

controlled financial position.

Operating revenue in 2023 increased by 8.5 per cent
compared to 2022 and ended at NOK 15 861 million, partly
driven by positive currency translation effects and full-
year impact from the inclusion of NetOnNet. Adjusted
for these effects, like-for-like revenues declined by 4.0
per cent on a pro forma basis. The gross margin con-
tinued its positive trend throughout 2023 and reached
13.9 pe'r:ceng. This corresponds to anincrease of 1.6 -
percentage points from 12.3 per centin 2022. EBIT adj.
increased by 60.2 per cent, from NQOK 87 million in 2022
to NOK 138 million in 2023. The increase was driven by
gross margin improvement and good cost control in an
inflationary environment.

The challenging market situation observed in recent peri-
ods has impacted valuations across the industry. in light
of this development, non-cash impairment charges of
NOK 983 million were recognised in the fourth quarter of
2023, mainly relating to impairment of goodwill, which
significantly reduced balance sheet risk. The impairment
was made in accordance with IFRS recommendations,
and in line with generally accepted accounting principles
in Norway.

During the year, Komplett Group has undergone a pro-
cess of refining its strategic direction. The results of this
process, as well as new financial targets, were presented
at the capital markets day on 29 February 2024. Central
to the group’s strategy is a continued commitment to the
portfolio of strong Nordic retail brands targeting distinct
segments while utilising the commercial and cost advan-
tages through a shared platform.

OVERVIEW OF THE BUSINESS

The board of directors’ report covers Komplett ASA{"the
parent company” or "the company”), and its subsidiaries,
collectively referred to as Komplett Group (*the group”),

XOMPLETT ESA AKNUAL REPORT 2023

Komplett ASAis a public limited liability company organ-
ised and existing under the laws of Norway pursuant to
the Norwegian Public Limited Companies Act. The shares
of Komplett ASA are listed on Oslo Bers under the stock
ticker KOMPL.

While the group is headquartered in Sandefjord, Norway,
it has offices at Lysaker, NoTway, aid in Boras, Stock-
holm and Gothenburg, Sweden. NetOnNet also has a pur-
chase office in Dongguan, China.

Business segments

Through the brands NetOnNet, Komplett, Webhallen,
Ironstone and itegra, the group is targeting customers
within the B2C, B2B and Distribution segments.

Geographically, all the group’s brands are represented
in Sweden. In Norway, the group is present with the
brands Komplett, NetOnNet, Iranstone and Itegra, while
in Denmark, the group offers its products under the
Komplett brang.

The group's reporting structure is a reflection of its cus-
tomer segments: B2C (Komplett B2C, NetOnNet, and
Webhallen), B2B (Komplett B2B, Ironstone) and Distribu-
tion(ltegra).

The group offers a broad range of products and services
for consumers, the business market, and the public sec-
tor. These offerings span across various categories such
as compenents, gaming, brown goods, peripherals, white
goods & home, handheld & accessories, and PCs.

MARKET POSITION

The group operates in a global competitive market
within e-commerce and focuses primarily on the Nordic
markets.
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The business is attractively positioned in the large and
structurally growing.Nordic electronics and 1T-products
market and benefit from the growth impact of continued
online migration.

Komplett Group is the leading online-first player in the
e-commerce segment for electronics and IT-products in
the Nordic region. The online-first concept implies that
products are sold mainly through online channeis, but
the group also has 12 physical stores in Sweden under
the Webhallen brand and 31 physical warehouse shops
under the NetOnNet brand, of which 3 in Norway and 28
in Sweden.

fn 2023, the group generated 46.9 per cent of revenues
fram Norway, 51.2 per cent from Sweden 1.9 per cent
from Denmark.

The aggregated market share in the Nordic area is esti-
mated to be inthe level of 10 per cent.

The group holds varying market shares across segments
and markets, with a particularly strong position in the

B2C segment. The group is additionally well positioned
inthe B28 segment through Komplett B2BandlIron- _ _ _
stone, and irlong-tefim distribution contracts through

the ltegra brand. The group enjoys a strong competitive
position from leveraging superior customer satisfaction,
efficient logistics across segments and distinct brands
withiower cost levels than typical for the industry.

NetOnNet also contributes with an extensive portfolio
of own brands enabled by a local purchasing presencein
China since 2005.

FINANCIAL REVIEW

The following financial review is based on the consol-
idated financial statements of Komplett ASAand its
subsidiaries. The statements have been prepared in
accordance with International Financia! Reporting
Standards (IFRS) as adopted by the EU as well as the Nor-
wegian accounting legislation.

NetOnNet was consclidated into Kornplett's financial
statements as of 1 Aprit 2022 and has beenrepcrted as a
part of the B2C segment as of 02 2022.

Statement of profit and loss

Total operating revenue was NOK 15 861 million in 2023,
carresponding to an increase of 8.5 per cent com-
pared with NOK 14 618 million in 2022. Sales were partly
impacted by NetOnNet, which was consolidated into
the group accounts as from the second quarter of 2022.
Ifrevenue from NetOnNet were to be included for the
full-year period of 2022, ona pro forma basis, like-for-
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like revenues declined by 1.4 per cent(not adjusted for
currency)and by 4.0 per cent ona constant currency
basis.

Cost of goods sold was NOK 13 650 million in the fuil
year, compared with NOK 12 824 million in 2022. The

6.4 per centincrease s partly driven by the full-year
contribution from NetOnNet in 2023. The sourcing
programme has progressed largely as planned and,
combined with strong supplier relations, contributed to
mitigate many of the negative effects from higher input
costs driven by cost inflation compared to last year.
These sourcing and commercial efforts have been fur-
ther reinforced by the establishment of a central com-
mercial team.

The gross marginincreased from 12.3 per cent in 2022

t0 13.9 per cent in 2023 and was positively impacted by a
more stable pricing environment and better pricing prac-
tices. In addition, both the industry and the group expe-
rienced advantages from improved inventory positions,
resulting in reduced price pressures compared to the
previous year.

.. Employee benefit expenses were NOK 1014 miftion for the

year, compared to NOK 820 million in 2022. The increase
was partly driven by the full-year contribution from
NetOnNet in 2023. |In addition, the increase was driven

by currency effects, as well as general cost inflation, sal-
ary increases, some phasing effects and certain project
related costs.

Depreciation and amortisation totalled NOK 335 million in
2023, of which NOK 51 million was related to amortisation
of acquired customer value.

Non-cash impairments of NOK 983 million were recog-
nisedin 2023, in accordance with IFRS recommendations,
and in line with generally accepted accounting princi-
plesin Norway. NOK 932 million of the impairments were
related to goodwill attributed to the Swedish entities
Webhallen and NetOnNet, and directiy or indirectly asso-
ciated with the NetOnNet acquisition completed in April
2022. In addition, the group has made impairments of
NOK 37 million regarding previously capitalised develop-
ment costs associated with the supply chaininitiative, as
changes in phasing and priorities have made their value
more uncertain. In addition, impairment of right-of-use
assets in Webhallen amounted to NOK 8 million. These
impairments have been made as a prudent consequence
of the challenging market situation observed in recent
periods, as well as a reflection on general industry val-
uation levels and does not alter the outiook of the busi-
ness narits strategies. Please refer to note 11 for further
details.
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Other cperating expenses were NOK 765 million in 2023,
compared with NOK 712 million in 2022. The increase was
partly driven by the full-year contribistion from NetOnNet
in 2023. In addition, operating expenses were impacted
by currency translation effects, as well as cost inflation
and increased marketing investments. The cost base s
being managed with the aim of maintaining the indus-
try leading cost position. In 2023, more than the targeted
cost savings in NetOnNet were realised and further cost
reductions are expected in 2024,

KOMPLETT &34 ANNUAL REPORT 2023

| KOMPLETT GROUP IS THE LEADING
ONLINE-FIRST PLAYER IN THE
E-COMMERCE SEGMENT FOR
ELECTRONICS AND IT-PRODUCTS IN
THE NORDIC REGION
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The closures of five Webhallen shops were decided in
2023, and the project was completed in January 2024,
For the group's Swedish operations, further cost savings
are being executed given the continued challenging mar-
ket and competitive envirenment.

The operating result (EBIT) for the full year amounted to
negative NOK 885 million. compared with a profit of NOK
8 million in the full year of 2022, Excluding the non-cash
impairment charges and one-off costs, the EBIT adj.
totalled NOK 139 million, compared with NOK 87 million in
2022,

Net financial expenses for the full-year period totalled
NOK 164 million, compared with NOK 104 million in the
same periodlast year. The increase is driven by higher
interest rates on existing debt facilities and factoring
expenses, partly offset by overali lower debt level.

Tax expense was NOK 11 million in the full year, compared
with a tax income of NOK 56 million in 2022. In 2022, a tax
deduction of NOK 47 million was recognised related to
losses from Marked Gruppen for previous years.

38 THE B0ARD OF DIRECTORS’ REPORT

{  KOMPLETT GROUP OFFERS A BROAD
RANGE OF PRODUCTS AND SERVICES
FOR CONSUMERS, THE BUSINESS
MARKET, AND THE PUBLIC SECTOR

The reported loss for the period, including substan-

tial non-cash impairments, came in at NCK 1038 million,

compared with a loss from continuing operations of NOK
42 million in 2022. Profit from discontinued operations in
2022 was NOK 10 million, resulting in a loss for the period
of NOK 32 millionin the full year in 2022.

Statement of cash flows

Cashflow from operating activities amounted to NOK
866 million, compared to NOK 1102 million in 2022, The
cash flow from operations was impacted by the inventory
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increase of NOK 265 million and the reduction in trade
receivables of NOK 64 million of which NOK 42 million was
derived from factoring due to year-end phasing of reve-
nues. This was partly compensated by increased trade
payables of NOK 151 million. In total, changes in net core
working capital had a negative effect of NOK 50 million.

The group has introduced several measures to improve
its operating working capital position, including leverag-
ingincreased scale in commercial terms with suppliers,
improving sales and operations planning processes and
improving internal operaticnal coordination.

Cash flow used In investing activities amounted to NOK
208 million and were mainly related to the new SAP ERP
solution and eCommerce infrastructure, which both suc-
cessfully went live in the Komplett brand in October 2023.
In 2022, cash flow used in investing activities totalied
NOK 1701 million, driven by the NetOnNet acquisition.

Cash flow used in financing activities amaunted to NOK
578 million and was largely impacted by phasing of the
refinancing of the company's debt. In 2022, the group had
a cash inflow from financing of NOK 706 million, driven by

~ proceeds from the private placement made following the

acquisition of NetOnNet.

Statement of financial position and liquidity
Non-current assets amounted to NOK 3899 million at the
end of the full year of 2023, compared with NOK &4 487 mil-
lion at the end of last year. The year-over-year decrease
was impacted by goodwill Impairments of NOK 8932 mil-
lion, directly or indirectly attributed to the NetOnNet
acquisition. The decline was partly offset by an increase
in software and right-of-use assets.

Current assets amounted to NOK 3 408 million at the end
of the year, compared with NOK 3 048 million in the same
period last year. Inventories represented NOK 2 194 mil-
lion at year-end, compared with 1928 million one year
earlier. The increase from last year is mainly a result of
the slow-down in sales in the second half of December.

Total cash and cash equivalents amounted to NOK 230
million at the end of the full year 2023 versus NOK 149 mil-
lion over the same period last year.

Equity amounted to NOK 2 721 million at the end of the
full year 2023, compared with NOK 3 436 millionin the
same period last year. The difference is attributed to the
impact from changes in other eguity stemming from the
impairment charges.

Total liabilities amounted to NOK 4 586 million at the end

of the full year 2023, compared with NOK 4 837 million in
the same period last year

XOWPLETT ASA ANKUAL REPORT 2023

Total equity and liabilities amounted to NOK 7 307 million
at the end of the full year 2023, compared with NOK 7533
million in the same period last year.

Financing and capital structure
The group is entering 2024 with a controlled financial
position and a solid fiquidity reserve.

At 31 December 2023, NOK 800 million of the revolving
credit facifity was utilised. Including available cash of
NOK 200 million, the liquidity reserve was NOK 1230 mil-
lion at the end of 2023, compared with NOK 1333 million
one year earlier. The equity ratio was 37.2 per cent at the
end of the year compared with 46.4 per cent at the end of
2022

Net interest-bearing debt at 31 December 2023 was NOK
570 million excluding IFRS 16 lease liabilities, and NOK 1
178 million including IFRS 16 liabilities.

The leverage ratio defined as NIBD/ LTM EBITDA (pro
forma and adjusted for certain exceptional items was
2.4x at the close of 2023. Comparable figures for the last
year were a net interest-bearing debt including IFRS 16 of
NOK 1434 million, which gave aleverage ratio of 3.7x.”

FINANCIAL REVIEW BY SEGMENT

B2C
The B2C segment represented 70.6 per cent of group rev-
enuesin2023.

B2C Key figures:

NOK million 2023 2022
Operating revenues 11185 9785
Gross profit 1757 1334
Grossmargin 15.7% 13.6%
Opex{ex dep) (1529) {1258)
D&aA (78) (64)
Total opex (1607) {1322)
Opex share (18.4%)  (13.5%)
Operating profit (EBIT 150 12
Operating margin (EBIT} 1.3% 0.1%

In2023, B2C had operating revenues of NOK 11195 mil-
lion, representing a 14.4 per cent increase from 2022. The
increase is mainly due to the inclusion of NetOnNet from
the second quarter of 2022.

If revenue from NetOnNet is included for the full-year
period of 2022, ona pro forma basis, like-for-like reve-
nues declined by 0.5 per cent and by 4.1 per cent on a con-
stant currency basis. Inlocal currency and on a pro forma
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basis, the operations in Norway had a revenue increase of
1.8 per cent while the Swedish units had a revenue decline
of 6.8 per cent. Denmark, which represents approxi-
mately 2.6 per cent of the B2C sales volume, had a sales
increase of 7.9 per cent.

Gross profit was NOK 1757 million, an increase from NOK
1334 million in 2022. Gross margin increased to 15.7 per
cent in 2023 compared to 13.6 per cent in 2022, sup-
ported by progress in all the group's three B2C brands.
Gross margin was positively impacted by improved sourc-
ing terms, a healthier pricing environment cambined with
improved pricing strategies, asoundinventory and good
supplier partnerships.

Total operating expenses were NOK 1607 million in 2023,
compared with NOK 1322 million in 2022. The increase was
to a large extent driven by a NOX 194 million impact from
NetOnNet now being consolidated for the full year in 2023.

Operating profit(EBIT)increased to NOK 150 million in
2023, compared with NOK 12 millionin 2022. NOK 12 mil-
lion of the reported increase is attributable to the full-
year impact from NetOnNet. The EBIT margin was 1.3 per
cent in 2023, compared to 0.1 per centin 2022.

38 THE BOARD OF DIRECTORS' REPORT

B2B
The B28 segment accounted for 10.0 per cent of group
revenuesin 2023.

B2B Key figures:

NOK miliion 2023 2022
Operating revenues 1583 1615
Gross profit 28 276
Gross margin 17.7% 179%
Opex{exdep) (172) (152)
D&A (9) {8)
Total opex (180) {160)
Opex share (1.4%) (9.9%}
Operating profit{EBIT) 100 16
Operating margin{EBIT) 6.3% 7.2%

The B2B segment had operating revenues of NOK 1583
million in 2023. down from NOK 1615 million in 2022. The
decrease was mainly due to overall weak macroeconomic
environment leading to lower demand from smaller busi-
nesses in the SME segment in key categories. Improved
service levels compared with the prior-year period had a
positive impact.
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Adjusted for positive currency effects, revenue declined The operating expenses as a share of revenue increased
by 2.6 per cent. inlocal currency, the operation in Norway from 3.4 per centin 2022 to 3.9 per centin 2023. This was
delivered growth of 2.7 per cent, Sweden had a revenue due to the revenue decline combined with general inflation.

decline of 1.2 per cent.
Distribution recorded aperating profit (EBIT)of NOK 50
Gross profit was NOK 281 million, compared with NOK 276 million in 2023, down from NOK 63 million in 2022. This

million in 2022. Gross margin increased to 17.7 per cent gave an EBIT margin of 1.6 per cent in 2023 compared
in 2023 compared with 17.1 per centin 2022. The margin with 2.0 per cent in 2022.

growth is mainly a result of improved pricing conditions

and a healthier inventory position. Other /IFRS

"Other/ IFRS" represents group costs not allocated to the
Total operating expenses were NOK 180 million in 2023, up operating segments: B2C, B2B, and Distribution. This
from NOK 180 million in 2022, the increase is mainly due to applies when costs are difficult to allocate fairly between

higher marketing investments and general cost inflation. the segments.

Operating profit (EBIT)decreased to NOK 100 million in Typical cost elements under this segment include manage-

2023, from NCK 116 rnillion in 2022. This gave an EBIT ment costs and group strategic initiatives as well as the

margin of 6.3 per centin 2023 compared te 7.2 per cent in different effects of IFRS (Internationai Financial Reporting

2022. Standards), especially IFRS 16, as the operating segments
are reported excluding IFRS effects. For additional expla-

Distribution nation, please refer to note 5 to the financial statements.

The Distribution segment accounted for 19.4 per cent of

group revenues in 2023.
GOING CONCERN

__Inaccordance with section-3-3a of the Norwegian- - o
Accounting Act, itis confirmed that the going concern

Distrihutionkey!igu:is: _ _ ol

NOK million 2023 2022 ) X
assumptions continue to apply. The board of directors
Operating revenues 3078 3207 firmly believes that Komplett Group has the ability to con-
Gross profit 169 173 tinue its operations in the foreseeable future. The board
Gross margin 5.5% 5.4% therefore confirms that the accounts have been pre-

{103} pared on a going concern basis and that this assumption

Opex{ex dep) maz) ! .
DRA ¥ ) is appropriate at the date fo.r Fhe accounts, afn.d that th'e
group, after the proposed dividend, has sufficient equity
Total opex ma) 008} O iquidity to fulfl its obligations.
QOpex share (3.9%) [3.4%)
Operating profit (EBIT) 50 B3
Operating margin(EBIT) 1.8% 2.0% PARENT COMPANY RESULTS AND ALLOCATION OF
NET PROFIT
The parent company Komplett ASA has had limited com-
Distribution had operating revenues of NOK 3 078 mil- mercial operations in 2023 but has during the year started
lion in 2023, a decline of 4.0 per cent compared to 2022. to build up certain group functions, including a central
Revenue benefitted from better product availability commercial team. The new structure will be fully imple-
thanin the prior-year period. On the other hand, an over- mented in 2024.
all weaker consumer sentiment continued to impact
sales growth, and the slow-down in sales was especially Komplett ASA recorded a loss before taxes of NOK 757
noticeable towards the end of the year. million in 2023, compared to a profit before taxes of NOK
19 million in 2022. The loss included group contributions
Adjusted for positive currency effects, revenue declined from subsidiaries of negative NOK 131 million in 2023
by 4.3 per cent. In local currency, the operation in Norway compared with negative NOK 84 million in 2022,
delivered revenue decline of 3.6 per cent, while Sweden
saw a decline of 14.0 per cent. The company's loss after taxes in 2023 was NOK 748 mil-
lion compared with a net profit of NOK 67 million in 2022.
Gross profit amounted to NOK 169 million, down 2.3 per The board proposes the following allocation of the net
cent from 2022. Gross margins improved by 0.1 percent- loss of NOK 748 million for the parent company:
age points.
Transferred from other equity: NOK 748 million
KQNPLETT ASA ANKUAL REPORT 2023 THE BOARD OF DIRECTORS'REPORT 39

10.07.2025 kI 01:39 Brgnngysundregistrene Side 43 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapsaret 2023 for 980213250

The board proposes that no dividend is to be paid for 2023.

STRATEGY

During 2023, Komplett Group conducted a process te
develop arevised group-wide strategic programme,
which was presented at the capital markets dayin Feb-
ruary 2024.

The group has a strong strategic platform for further
expansion supported by fundamentally attractive mar-
kets, a cost-effective business model and a portfolio
of Nordic retail brands with industry-leading customer
satisfaction. Central to the group’s strategy moving
forward is a continued commitment to nurturing the
group’s brands while utilising central scale and capa-
bilities, including a central commercial team, a shared
supply chain network and common tech, analytics and
data structures and capabilities. Maintaining its cost
leadership position remains a strategic priority for the
group. Integrated in the group’s strategic roadmap is
the ambition to be a driving force for sustainable devel-
opment.

Withits cost-effective, online-first business model, the _ _.

= = " groupis wéll-positioned to sustain its leading cost posi-
tion and to gain market shares as the growth trajectory
for online retail recovers.

Further details about the group’s updated strategic and
financial roadmap can be found page 18 of this report.

RESEARCH AND DEVELOPMENT

The group does not perform research and development
activities beyond development activities connected to
technical solutions and functicnality on the group’s web-
stores.

RISK FACTORS AND RISK MANAGEMENT

Komplett Group is exposed to various ferms of risk, over-
seen by the board. The board believes there is a healthy
balance between the group’s overall risk and risk-bearing
capacity.

In accordance with section 3-3a of the Norwegian
Accounting Act, a summary of the group’s key finan-
cialrisks is included below and in note 4 to the financial
statements.

Financial risks

The group is exposed to financial risk in different aspects,
including currency risk, credit risk, and liquidity risk. The
objective is to reduce the financial risk from financial
instruments and thus improve predictability in the group.
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Currency risk

The group is exposed to fluctuations in foreign currency
whichimposes currency risk. Efforts are made to reduce
the currency risk through the use of financial instru-
ments in the business in Sweden. The currency risk for
the business in Norway is primarily mitigated by contin-
uously matching the selling price of the products against
developments in purchase for goods measured in NOK,
as well as buying currency at the same time placed for
goods in a foreign currency. The currency is then used for
supplier payments.

Komplett Group exercises currency hedging by closely
menitoring and adjusting selling prices while ensuring a
high turnover rate for goods exposed to currency risks.

Credit risks

Komplett Group is exposed to credit risk when a counter-
party fails to fulfil its financial obligations to the group.
New suppliers and business customers are hence credit
evaluated by the group’s own credit department. The risk
on sales to end consumers is mitigated by limiting the
average order size and by customer prepayment.

Liquidity risks. — - = em o ww Tt
Komplett Groupis exposed to the risk that it may not
be able to meet its financial obligations. Therefore, the
group continuously strives to improve working capi-

tal. Improved working capital and profitability shall con-
tribute to strengthening the group’s liquidity. At the end
of 2023, the liquidity reserve was NOK 1230 million. The
liquidity reserve was positively affected by the utilisation
of the Swedish tax deferment scheme.

Market risks

Komplett Group focuses primarily on the Nordic mar-
kets but operates in a global competitive market within
e-commerce. The group is therefore vulnerable to fac-
tors affecting international trade, foreign exchange, and
the world economy in general.

The demand situation in its main Nordic markets is cor-
related with the general economic development of each
country. The market risk may therefore vary within the
different countries.

In 2023, the group witnessed an elevated leve! of mar-
ket risks in all the Nordic countries, both in terms of mac-
ro-economic challenges, reduced purchasing power
among consumers, and global geopolitical unrest.

Higher energy prices, inflation and interest rates may
continue toinfluence consumer preferences and have an
adverse impact on consumer spending, which could neg-
atively impact demand for Komplett Group’'s products.
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The group conducted a comprehensive risk assessment
during 2023, to identify and assess risk factors of highest
importance. Read more about this risk assessment on
page 54 of this report.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE

Environmenta!, social and governance(ESG)factors are
an integral part of Komplett Group’s strategy processes.

ESG integrated in the group’s strategy

For 2023, the group has used the European Sustainability
Reporting Standards (ESRS) to guide the reporting, and
hence starting to adopt to the new requirements becom-
ing applicable to the group from the fiscal year 2024.

The group’s sustainability strategy, which was renewed in
2023, aims to accelerate activities towards a resilient and
sustainable business. Komplett Group has defined three
priority areas for its efforts to promote sustainability;

1. Komplett Group aims to have a circular business
maodel
2. Komplett Group aims to be climate neutral

3. Komplett Group aims to be aninclusive and attractive __

- employer

Corporate social responsibility

In 2023, Komplett Group conducted a new materiality
assessment in accordance with the double materiality
principle to identify and pricritise its mast important ESG
topics. Read more about this in the General information
chapter on page 62 of this report.

According to section 3-3a-c of the Norwegian Account-
ing Act, the group is required to report on its corporate
social responsibility and selected related issues. Report-
ing on relevant topics can be found in the group’s sustain-
ability report, which is included in this annual report.

Komplett Group is committed to identifying, preventing,
and mitigating any consequences related to human rights
tor its business activities, employees and in the supply
chain. The statement of the due diligence in accordance
withthe Transparency Act for 2023 is available on www.
komplettgroup.com.

Activities on gender equality and non-
discrimination

Komplett Services AS is required to provide an annual
equality statement describing the company's efforts
to secure equal opportunities under section 26-ain the
Norwegian Equality and Anti-Discrimination Act. The
Equality and Anti-Discrimination Statement for 2023 is
available on www.komplettgroup.com.
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People and organisation

In 2023, the group had 1561 employees(headcount). The
number of new employees hired in 2023 was 181. These
figures include the employees of Ironstone. Komplett
Group is, during certain periods, using contracted per-
sonnel mainly within warehouses, logistics and customer
service. In 2023, the group had 221 temporary workers.
Many of these were students helping out during week-
ends and summer holidays.

The working environment is considered to be healthy.
Komplett Group has since the end of 2019 introduceda
too! to follow the working environment on a bi-weekly
basis. The tool is based oninput from employees and is
evaluated on an ongeing basis both by employees and
managers in addition to the executive management. Fur-
ther, the tool is based on a broader system for following
up on health, safety, and environment.

Average sick leave in 2023 was 5.3 per cent compared with
8.0 per cent in 2022. During 2023, eight work related inju-
ries were reported, of which one resulting in long term sick
leave.

Changes to.the executive managementand board of ~

directors
A new executive management tearn was established in
2023, consisting of:

» President and CEO Jaan lvar Semlitsch
(since February 2023)

» CFO, Thomas Rekke (since March 2023)

» Chief strategy officer, Markus Solvik
(since January 2023}

» Commercial director Andreas Westgaard
{since August 2023)

» Managing director Komplett Services, Erlend
Stefansson{since May 2023}

» Managing director NetGnNet, Josefin Dalum
(since December 2023)

» Managing director Webhallen, Trygve Hillesland
{since January 2024)

» Chief HR officer, Kristin Torgersen
{since March 2022)

The board of directors consists of:

» Jo Olav Lunder

(chair, elected in 2022 until 2024)
» Susanne Ehnbage

(director, elected in 2023 until 2025)
» Jan Ole Stangeland

(director, elected in 2023 until 2025)
» Ingvild Nzess

(director, elected in 2023 until 2025)
» Fabian Bengtsson

(director, elected in 2023 until 2024)
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» Anders Odden

{employee representative; elected in 2022 untii 2025)
» Anna Fernmo

{employee representative, elected in 2023 until 2025}
» Roland Vejdemo

(board observer, elected in 2022 until 2024}

In accordance with Norwegian company legislation, the
board will prepare a remuneration report for 2023, which
will be published at the same time as the notice of the
annual general meeting.

Directors’ and officers’insurance

Komplett ASA has a board liability insurance for the group,
including the parent company and its subsidiaries. The
insurance covers the board members, CEQ, and members
of the management team. The insurance comprises per-
sonal legal liabilities, including defence- and legal costs.

CORPORATE GOVERNANCE

The board of directors recognises the importance of
good corporate governance. The goalis to ensure the
protection of all shareholders’ interests and to ensure

that the company complies with high ethical and social _ _

Standards.”

Komplett ASA has established a corporate governance pol-
icy to ensure a clear division of roles between the board of
directors, the executive management, and the sharehold-
ers. The policy is based on the Norwegian Code of Practice
for Corporate Governance. The corporate governance pol-
icy is published on the Komplett Group website, together
with other relevant policy documents such as the investor
relation policy, guidelines for remuneration of executives
and instructions for handling inside information.

Komplett ASA is subject to corporate governance report-
ing requirements under section 3-3b of the Norwegian
Accounting Act and the Norwegian Code of Practice for
Corporate Governance, cf. secticn 4-4 on the continu-
ing obligations of stock exchange listed companies. The
Accounting Act may be found (in Norwegian) at www.lov-
data.no. The Norwegian Code of Practice for Corporate
Governance, which was last revised on 14 October 2021,
may be found at www.nues.no.

The annual statement on corporate governance for 2023
has been approved by the board of directors and can be
found on page 46 of this annual report.

SHARE INFORMATION

Komplett ASAis listed on the Oslo Stock Exchange where
it trades under the ticker symbol KOMPL. The company
was listed on the Oslo Stock Exchange on 21 June 2021.
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On 29 February 2024, the group hosted a capital markets

In January 2023, the company received subscriptions for
a total of 43 582 shares in a subseguent offering, each
with a nominal value of NOK 0.40, at a subscription price
of NOK 14.75. The subsequent offering followed the pri-
vate placement which was completed in 2022 in connec-
tion with the acquisition of NetOnNet AB.

Following the issuance of the 43 582 offer shares, the
company’s share capital is NOK 70 136 464.40, divided into
175 341161 shares, each with a nominal value of NOK 0.40.

During 2023, the share traded between NOK 5.88 and NOK
18.82 per share, with a closing price of NOK 12.00 at year-
end 2023.

Komplett ASA’s annual general meeting is planned to be
heild 8 May 2024.

EVENTS AFTER 31 DECEMBER 2023

In January 2024, Trygve Hillestand was appointed as
managing director for Webhallen. He comes from the
positien as country manager for NetOnNet Norge and
succeeds Anders Torell.

day. The programme for the day included an update on
strategic priorities and new financial targets for the Kom~
plett Group, as well as presentations of the group's key
business units.

SUMMARY AND QUTLOOK

In 2023, Komplett Group has remained dedicated to build-
ing strong teams and lifting profitability. Despite chal~
lenging and unpredictable markets throughout the year,
Komplett Group has succeeded in strengthened its mar-
ket positions and achieved operational improvements as
well as better profitability.

Throughout the year, gross margins have trended pos-
itively. Improved gross margins combined with cost
mitigating actions resulted ina 60.2 per cent EBIT adj.
improvement to NOK 139 millionin a difficult market.

In summary, the group has made good progress across
key operational and financial metrics and is entering
2024 with a controlled financial position.

Moving into 2024, the group persists in its endeavours
to enhance margins while reinforcing measures to mit-
igate the adverse impacts of general costinflation on
expenses. Supported by the newly established commer-
cial organisation taking responsibility for all sourcing
across the group, the group hasidentified potential for
further margin improvement in coming periods.
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Simultaneously, Kemplett Group is continuing to develop
its strong brands, grow market shares and expand its
solid footprint in private label products, while also pur-
suing the possibilities for growth in related categories,
channels, and customer groups.

While the demand environment remains weak at the start
of 2024, the underlying market fundamentals for consumer
electronics as well as the growth trajectory for online retail
is expected to continue in the longer term. Komplett Group
remains committed to scaling up its competitive advan-
tages. By building onits strong, differentiated brands

and cost-efficient, scalable business model, the group is
weli-positioned for a market recovery.

Along with its refined strategic direction, the group pre-
sented new financial targets at the capital markets day

in February 2024. These aim for revenues of at least NOK
18-20 billion and an EBIT margin gradually increasing to 3-4
per cent and beyond in the 2026-2028 period. Overall, the
group aims to outgrow the market and to be among the
most profitable players in the industry. A fast rotation of
capital supports cash efficient growth with a target of an
operating cash conversion rate exceeding 70 per cent over
time.

STATEMENT FROM THE BOARD OF DIRECTORS
We confirm that the financial statements for the period 1 Jonuary up
to and including 31 December 2023 have, to the best of our knowledge,
been prepored in accordance with applicable accounting standards
and give a true and fair view of the assets, liabifities, financial position
and profit or loss of the company and the group as a whole. Moreover,
we confirm that the board of directors’report includes o fair review of
the development and performance of the business and the position of
the compaony and the group as a whole, together with a description of

the principal risks and uncertainties that they face.

Sandefjord, 19 March 2024
Board of directors, Komplett ASA

Jo Olav Lunder lﬁvild Naess

Chair Director
Susanne Ehnbage Anders Odden
Director Worker director
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Jan Ole Stangeland Fabian Bengtsson
Director Director
/‘,‘{
Anna Fernmo Jaan lvar Semlitsch
Worker director CED
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KOMPLETT ASA:

| CORPORATE GOVERNANCE REPORT

Komplett Group("Komplett”) considers good corporate governance to be a prerequisite for value
creation, trust from shareholders, and adequate access to capital. To secure a sound and sustainable
corporate governance, Komplett considers itimportant to ensure good and healthy business
practices, reliable financial reporting, and an environment of compliance based on applicable
legislation and regulations, across the group structure.

Komplett is required to report on corporate governance 1. IMPLEMENTATION AND REPORTING ON
under section 3-3b of the Norwegian Accounting Act and CORPORATE GOVERNANCE
the Norwegian Code of Practice for Corporate Governance. The hoard of directors at Komplett actively adheres to
The Accounting Act may be found{in Norwegian) at www. good corporate governance standards and witl at all
lovdata.no. The Narwegian Code of Practice for Corpo- times ensure that Komplett complies with the require-
rate Governance, which was last revised on 14 Qctober 2021, ments of section 3-3b of the Accounting Act and the Nor-
may be found at www.nues.no. This statement of policy will wegian Code of Practice fer Corporate Governance. This
be an item of business at Komplett's annual general meet- is done by ensuring that the topic of good governance is
ingcn 8 May 2024. The company's auditor has assessed an integral part of the decision-making process in mat-
whether the information with regard to sectio n 3-3b of the ters dealt with by the board. Kemplett'scorporategov-  _
_Accounting Act provided in this statement is consistent.  -- - ernance policy describes hov’de?npletfcérhpﬁeé with
- T T with the information provided in the annual financial state- the Code requirements and may be found at Komplett's
ments. The auditor's statement is attached to this annual website.
report.
The board of directors has provided thisreport on the
Corporate governance at Komplett shall be based on the company’s corporate governance as referenced to in the
following main principles: directors' report. The report covers every section of the
Code of Practice, and if the company does not fully com-
b Transparency. Communication with the company's ply with the Code of Practice, the company has provided
shareholders, stakeholders and other interest groups an explanation of the reason for the deviation and what
shall be based on transparency and openness on solution it has selected.
issues relevant for the evaluation of the development
and position of the company. Deviations from the Code: None.

b Independence. The relationship between the board of
directors, executive management and shareholders

shall be based on independence principles. Independ- 2. BUSINESS
ence shall ensure that all decisions are made on an Komplett's objectives, as clearly defined in its articles of
unbiased and neutral basis. association, are as follows:
b Equal treatment. A fundamental objective for good
corporate governance Is equal treatment and equal The objective of the company is trade in computer equip-
rights for ali of the company’s shareholders. ment, electronics, and other goods, ond to participate in
t Control and management. Sound control and cor- other companies and businesses.
porate governance mechanisms shall contribute to
predictability and reduce the {evel of risk for the com- The board of directors has defined clear cbjectives,
pany's shareholders, stakeholders and other interest strategies and risk profiles for the company’s business
groups. activities such that the company creates value for share-
holders in a sustainable manner. When carrying out this
A description of the company’s quidelines for equality work, the board of directors has taken into account
and diversity may be found under "Our policies and princi- financial, social and environmental considerations.
ples”and "Own workforce™in the ESG section of thisannual
report. The group’s goals, strategies and risk profiles have been

presented on pages 18 and 54 of thisreport.
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The board of directors evaluates the group’s goals, strat-
egles and-risk profiles at least yearly.

Deviations from the Code: None.

3. EQUITY AND DIVIDENDS

The board of directors is mindful of maintaining an equity
capital at alevel appropriate to the company’s objectives.
strategy, and risk profile, and continuously monitors the
group’s capital situation.

At 31 December 2023, the group’s equity totalled NOK
272 million, representing an equity ratio of 37.2 per cent
compared with 46.4 per cent at the end of 2022.

The board of directors has established and disclosed a
clear and predictable dividend policy for the group. Kom-
plett targets stable growing dividends year-on-year, and
a pay-out ratio of 60-80 per cent of net profit adjusted
for one-off costs and special items. In the last two years,
investments and a challenging market environment has
not permitted dividend distributions.

Authorisations empowering the board of directarsto_ -

“increase the company’s share capital or to purchase
treasury shares are limited to defined purposes and are
granted for a period no longer than untii the next gen-
eral meeting. These authorisations are further described
under Share information on page 58 of thisreport.

Deviations from the Code: None.

4. EQUAL TREATMENT OF SHAREHOLDERS

Komplett has one class of shares, and all shares carry the
same rights in the company.

{f the board of directors resolves to issue new shares and
deviate from existing shareholders’ pre-emptive rights
pursuant to anauthorisation granted to the board of
directors, the stock exchange announcement issued in
connection with the share issue shall alse include a justi-
fication for the deviation.

The company’s transactions in treasury shares shall be
carried out through Oslo Bers' trading platform at the
prevailing trading price or by making a public offer to

all shareholders. If the company’s shares suffer from
weak liguidity, the board of directors shall take particu-
lar care even when making purchases and sales through
the stock exchange, in order to ensure equat treatment of
shareholders.

Deviations from the Code: None.

48 CORPORATE GUVERNANCE

5. SHARES ANDNEGOTIABILITY

The shares of the company are freely transferable and
there are no restrictions on any party’s ability to own or
vote for shares in the company. No limitations on trans-
actions have been laid down in Komplett's articles of
association.

Deviatiens from the Code: None.

6. GENERAL MEETINGS

Komplett seeks to ensure that as many shareholders as
possible can exercise their rights by participating in gen-
eral meetings, and that the general meetingis an effec-
tive meeting place for shareholders and the board of
directors. The annual general meeting is held every year
before the end of May.

Notices of general meetings and related documents are
made available on Komplett's website no later than 21
days prior to the date of the meeting.

Shareholders who wish to participate in the general
meeting must give the company notice no later than two
working days prior to the general meeting. ~~ B

The company facilitates the election of an independent
chair of the general meeting.

The nomination committee chair, the chair of the board
and other members of the board of directors are present
at general meetings, but normally not the entire board.
To date, no items of business at general meetings have
made this necessary. The CEQ and CFO are normaily
present in order to reply to any questions that may be
raised.

Shareholders are given the opportunity to vote on each
individual matter, including the election of every singie

candidate to an office in the nomination committee and
on the board of directors.

Shareholders who are unable to attend the general meet-
ing may also vote in advance or by proxy. The proxy form
is designedin such a way that voting instructions can be
given for each item of business that is to be considered.

Both the notice of the general meeting and Komplett’s
website provide further information regarding the use of
proxies and shareholders’ right to submit items of busi-
ness for consideration at general meetings.

Under the first paragraph of article eight in the articles of
association, the board of directors may decide that doc-
uments concerning items of business to be considered
at the general meeting are not to be sent to sharehold-
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ers when the documents are made available on the com-
-pany’s website. This also applies to documents which by
{aw must be included in or attached to the notice of the
general meeting. A shareholder may nonetheless ask to
be sent documents pertaining to items of business to be
considered at the general meeting.

Deviations from the Code: The Code advocates that all
board members should participate at the general meeting.
However, if the agenda is such that it is not considered nec-
essary for every member to attend, not all Kompiett board
members will attend every time.

7. NOMINATION COMMITTEE

As laid out by the articles of association, Komplett has a
nomination committee.

The general meeting elects the chair and members of the
committee and determines its remuneration. The general
meeting has also adopted instructions for the nomination
committee, which may be found at Komplett's website.

The nomination committee consists of three members,

who are elected for a term of up to two years. The major-__

ity of the nomination committee shall be independent
from the company’s board of directors and executive
management.

The committee is tasked with submitting the following
reasoned recommendations to the general meeting:

» Recommend candidates for the election to the board
of directors and the nomination committee, and

» Recommend a suitable remuneration for the members
of the board of directors and the nomination commit-
tee.

The nomination committee’'s recommendation of can-
didates to the board of directors shall ensure that the
board of directors is composed to comply with legal
requirements and principles of corporate governance
and that they represent a broad group of the company's
shareholders.

Therules of procedure for the nomination committee
contain further guidelines for the preparation and imple-
mentation of elections to the nomination committee and
the board of directors, as well as criteria for eligibility,
general requirements regarding recommendations, the
number of members in the committee and their term of
service, and detailed procedural rules for the work of the
nomination committee.

The participants at the general meeting elected the fol-
lowing members for the nomination committee:

KGMPLETT ASA ANNUAL REPORT 2023

» Sverre R. Kjaar, chair, elected until the annual general
meeting of 2024

» NinaCamilla Hagen Serli, member, elected until the
annual general meeting of 2024

» Martin Bengtsson, member, elected until the annual
general meeting of 2024

Information and deadlines for submittinginput and pro-
posals to the nomination committee are available at
Komplett's website.

Information regarding the composition of the nomination
committee is posted on Komplett's website under “Inves-
tor Relations™.

The composition of the nomination committee is
intended to ensure that the interests of all the sharehold-
ersare served and meets the reguirement of the Nor-
wegian Code of Practice for Corporate Governance as
regards independence of the company’s management
and board of directors. None of the members of the nom-
ination committee is a member of the board of directors
of Komplett ASA. Neither the general manager nor other
senior executives are members of the committee.

Bevfaliohs from the Code: None.

8. BOARD OF DIRECTORS: COMPOSITION AND
INDEPENDENCE

The composition of the board of directors is intended to

serve the interests of all the shareholders and to meet

the company's need for expertise, capacity, and diversity,

while ensuring that the board can function effectively as

a collegiate body.

The board’s composition meets the requirements of the
Norwegian Code of Practice for Corporate Governance as
regards board members’independence of the company’s
executive management, main shareholders, and mate-
rial business relationships. At least two of the directors
are defined as non-independent of the company’s main
shareholders.

All the directors are defined as independent of the com-
pany's executive management or material business rela-
tionships. There are few instances in which directors are
disqualified from considering board matters. Represent-
atives of the executive management are not members

of the company’s board of directors. Under article 5 of
Komplett’s articles of association, the company’s board
of directors shall consist of between 3 and 9 members,
to be elected by the general meeting. There are no other
provisions in the articles of association governing the
appointment and reptacement of directors.
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Jo Olav Lunder was etected as the chair of the board by Adescription of the expertise and background of the indi-
the general meeting in June 2022 for 2 period until the vidual board members, as well asinformation on their
annual general meeting in 2024. The members of the record of attendance at board meetings and their inde-
board of directors have been elected for no longer than pendence, can be found on page 24 of this annual report.

two years at a time.

The directors are encouraged to hold shares in the com-

Inaccordance with Komplett's current system of corpo- pany.
rate democracy, two members of the board of directors
of Komplett ASA are elected from the group employees. Deviations from the Code: None.
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9. THEWORK OF THE BOARD OF DiIRECTORS

The tasks of the board of directors are laid down in the
rules of procedure for the board of directors, which
govern the board’s responsibilities and duties and the
administrative procedures of the board, including which
matters are subject to board consideration and rules for
convening and holding meetings.

The board's rules of procedures also contain rules
regarding the general manager’s duty to inform the
board about important matters and to ensure that board
decisions are implemented. There are also provisions
intended to ensure that company employees and other
parties involved are adequately informed of board deci-
sions, and that the guidelines for preparing matters for
board consideration are followed. Other instructions to
the board and clarification of its duties, authorisations,
and responsibilities in respect of the general manage-
ment are provided through routine communication.

The rules of procedure further establish that a direc-
tor must not take part in the consideration of or a deci-
sion on an issue that is of such importance to himself
or herself or to any related party that the member must

~ beconsidered to have an obvious personalor financial - -
interest in the matter. itis incumbent upon each director

to consider on an ongoing basis whether there are mat-
ters which, from an objective point of view, are liable to
undermine the general confidence in that board mem-
ber's independence and impartiality, or which could give
rise to conflicts of interest in connection with the board
of directors’ consideration of the matter. Such matters
must be discussed with the board chair. According to
Komplett's code of conduct, employees must on their
ownnitiative inform their superior if they should recuse
themselves from dealing with or if they have a conflict of
interest in connection with a matter, and consequently
should not take partin considering the matter.

The board of directors adopts an annual meeting and
activity ptan that covers strategic planning, business
issues, and oversight activities.

Transactions between the company and its shareholders,
a shareholder’s parent company, members of the board
of directors, executive management or closely associ-
ated persons to any such party that are deemed material
under the Norwegian Public Limited Liability Compa-
nies Act, are subject to certain procedures and approval
by the participants at the general meeting. Furthermore,
the board of directors is required to arrange anindepend-
ent auditor valuation of the transaction. Incase sucha
material transaction is entered into by a subsidiary of

the company, a separate notice shall be prepared and
published at the company’s website. The company has
adopted a policy for related party transactions.

KORPLETT &SA AKKUAL REPORT 2023

The board of directors has established two perma-

nent board committees, which are described in further
detail below. These committees do not make decisions
but supervise the work of the company management on
behaif of the board and prepare matters for board con-
sideration within their specialised areas. in this prepara-
tory process, the committees have the opportunity to
draw on company resources, and to seek advice and rec-
ommendations from sources outside the company.

The remuneration committee

The remuneration committee members are Fabian
Bengtsson(chair), Jan Ole Stangeland and Susanne
Ehnb3ge. The composition of the committee meets the
requirements of the Norwegian Code of Practice for Cor-
porate Governance as regards independence, and all the
committee members are considered to be independent
of the executive management. The mandate of the com-
mittee, which is set out in the Instructions for the remu-
neration committee, is as follows:

b Review the remuneration and benefits strategy for the
members of the executive management

B> Review the performance of the chief executive officer
{CEQ)versus the adopted abjectives and recruitment
policies, career planning, and management develop-
ment plans; and

p Prepare mattersrelating to other material employ-
ment issues in respect of the executive management.

The committee will otherwise deal with special questions
relating to compensation for group employees insofar as
the committee finds that these questions concern mat-
ters of particular importance for the group’s competitive
position, corporate identity, recruitment ability, etc.

The audit committee

The audit committee members are Jan Ole Stangeland
{chair}, Fabian Bengtsson and Ingvild Naess. The compo-
sition of the committee meets the requirements of the
Norwegian Code of Practice for Corporate Governance as
regards independence and competence. The nomination
committee’s recommendation of candidates for elec-
tion to the board contains information as to which board
members satisfy the requirements as regards independ-
ence and competence to sit on the audit committee. The
committee’s mandate, which is set out in the Instructions
for the audit committee, is as follows:

b Inform the board of directors of the outcome of the
company's statutory audit and explain how the stat-
utory audit contributed to the integrity of financial
reporting and what the role of the audit committee
was in that process
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P Monitor the company's financial reporting process and
submit recommendations or proposals to the board of
directors to ensure its integrity

> Monitor the effectiveness of the company's internal
quality control and risk management systems and,
where applicable, its internal audit, regarding the
company's financial reporting, without breaching its
independence

B Monitor the statutory audit of the group’s annual and
cansolidated financizl statements, in particular, its
performance, taking into account any findings and
conclusions by the Norwegian financial supervisory
authority

& Review and monitor the independence of the compa-
ny’'s statutory auditor, and in particular the appropri-
ateness of the provision of non-audit services to the
company

b Beresponsible for the procedure for the selection of
the company’s statutory auditor and recommend the
statutory auditor to be appointed.

Adjustments to the committee’s mandate will be made on

an ongoing basis in line with new legal requirements.

The board of directors’ evaluation

Each year, the board of directors carries out an evalua- .
- tion of its own activities and competence, and discusses
improvements in the organisation and implementation of
its work, both at an individuval level and as a group, in rela-
tion to the goals that were set for its work. The resuits
are made available to the nomination committee.

Deviations from the Codae: None.

16. RISK MANAGEMENT AND INTERNAL CONTROL.

The board of directors is responsible for ensuring a sound
internat control and systems for risk management that
are appropriate in relation to the extent and nature of the
company’s activities.

The hoard and the executive management are continu-
ously monitoring the group’s risk exposure and the group
constantly strives to improve its internal control pro-
cesses. An active approach is taken to risk management,
where an annual review of the company’s most important
areas of exposure to risk and its internal control arrange-
ments is presented and discussed with the board. The
risk assessment for 2023 is presented at page 54 of the
annual report, and a description of the use of financial
instruments to reduce financia! risk is included in note 4
to the financial statements.

Deviations from the Code: None.
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Tl. REMUNERATION OF THE BOARD OF DIRECTORS
Remuneration of directors shall be reasonable and
reflect the board's responsibilities, expertise, time
invested, and the complexity of the business.

Remuneration of the board of directors is disclosed in
note 7 to the group consolidated financial statements
and in the remuneration report. The note shows that
remuneration of the directors is not linked to the group’s
performance and that no options have been granted to
the shareholder-elected directors.

Save for the board members elected from the employ-
ees, none of the board directors have taken on specific
assignments for the company other than their board
appointment. [f they do, it will be disclosed to the full
board, and the board will approve remuneraticn for such
additional duties.

Deviations from the Code: None.

12. SALARY AND OTHER REMUNERATION FOR
EXECUTIVE PERSONNEL

. _Theboard.of directorshas adopted clear and understand-

able guidelines for the remuneration of the executive
management team. The guidelines have been approved
by the participants at the general meeting. The compa-
ny's remuneration principies shall be designed to ensure
responsible and sustainable remuneration decisions

that support the company’s business strategy, long-term
interests, and financial viability. Both the guidelines and
the yearly remuneration report may be found at Kom-
plett's website.

The board’s remuneration committee presents arecom-
mendation concerning the terms and conditions for the
CEG to the board of directors and monitors the general
terms and conditions for other senior executivesin the
group. The board assesses the CEQ and his terms and
conditions once a year. A description of the remuneration
of the executive management and the group’s compensa-
tion and benefits policy, including the scope and design
of bonus and share-price-related programmes, is given
in the board of directors’ statement of guidelines for the
remuneration of executive management approved by the
general meeting and the remuneration report; see note 7
to the group consolidated financial statements.

The company's arrangements in respect of salary and
other remuneration should help ensure the executive
personnel and shareholders have convergent interests
and should be simple. Absolute caps have been set for
performance-related remuneration.

Deviations from the Code: None.

KONPLETT ASA ANKUAL REPORT 2023

10.07.2025 kI 01:39

Brgnngysundregistrene

Side 56 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

13. INFORMATION AND COMMUNICATIONS

it foliows from Komplett's IR policy that the company has
guidelines for the reporting of financial and other infor-
mation based on openness and taking into account the
requirement for equal treatment of all participantsinthe
securities market. The IR policy also includes guidelines
for the company’s contact with shareholders other than
thraugh general meetings.

Komplett seeks to ensure that its accounting and finan-
cial reporting inspires investor confidence. Komplett's
accounting procedures are highly transparent. The
board of directors’ audit committee monitors company
reporting on behalf of the board. Komplett strives to
communicate actively and openly with the market. The
company’s annual and quarterly reports contain exten-
sive information on the various aspects of the compa-
ny's activities. The company's quarterly presentations
are webcast live and may be found on Komplett's web-
site, along with the quarterly and annual reports under

"Investor Relations”. Komplett aims to hold a capital mar-
kets day at reqular intervals, on which occasion the mar-
ket is given an in-depth review of the group's strategic
direction and operational development.

" All shareholders and other financial market players are
treated equally as regards access to financial informa-
tion. The group’s investor relations department maintains
regular contact with company shareholders, potential
investors, analysts, and other financial market stake-
holders. The board is regularly informed of this activity.
The financial calendar for 2024 may be found on Kom-
plett’s website.

Deviations from the Cede: None.

14. TAKEOVERS

The board of directors will not seek to hinder or obstruct
any takeover bid for the company’s operations or shares.
In the event of such a bid as discussed in section 14 of
the Norwegian Code of Practice for Corporate Govern-
ance, the board of directors will, in addition to complying
with relevant legistation and regulations, seek to com-
ply with the recommendations in the Code of Practice.
This includes obtaining a valuation from an independent
expert, On this basis, the board will make a recommenda-
tion as to whether or not the shareholders should accept
the bid.

Deviations from the Code: The group has not found it
appropriate to draw up explicit guiding principies for Kom-
plett's conduct in the event of a tokeover bid. However, the
board of directors will refer to and endorses the statement
inthe Code of Practice regarding take overs and will act
accordingly in the event that a take-over bid is made.

KOMPLEYT ASA ANNUAL REPORT 2023

15. AUDITOR

The general meeting elected Ernst & Young AS as the
company’s auditor in 2023, after BDO had conducted the
audit of the company since 2013.

The board of directors ensures that the externat auditor
submits the main features of the pian far the audit of the
company to the audit committee annually.

The external auditor also takes part in the board’s discus-
sions of the annual financial statements. At these meet-
ings the auditor should report on any material changes

in the company’s accounting principtes and key aspects
of the audit, and comment on any material estimated
accounting figures. There have been no disagreements
between the auditor and management on any material
issuesin 2023.

Every year, the external auditor presents to the board
an assessment of risk, internal control procedures,
including weaknesses, and proposals ferimprove-
ment. The board of directors ensures that relevant
matters may be discussed with the external auditor
without the presence of the management. The exter-
nalauditor is also invited to all meetings of the board’s
audit committee.

Komplett has established guidelines for the right of the
general management to use the external auditor for ser-
vices other than auditing. Responsibility for monitoring
such use in detail has been delegated to the audit com-
mittee. Details of the company’s use and remuneration of
the external auditor are disclosed in note 7 to the group
consolidated financial statements. The participants of
the general meetingare informed about the group’s over-
all remuneration to the auditor, broken down in accord-
ance with statutory reguirements into remuneration for
statutory auditing and remuneration for other services.
In connection with the auditor’s participation in the audit
committee and the board of directors’ consideration of
the annual financial statements, the auditor also con-
firms his independence.

Deviations from the Code: None.
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| RISK AND RISK MANAGEMENT

Komplett Group recognises that risk is an inherent part of doing business and that competitive
advantage can be gained through effective risk assessment and mitigation. The purpose of the
group’s risk management process is to ensure proper control of the risk exposure and cost-efficient,
systematic management of risks and opportunities across the group’s operations. By doing so,

the group will be better equipped to achieve its strategic, financial and operational targets while

complying with relevant laws and regulations.

OBJECTIVES

The group's ongoing commitment to risk assessment and
management aims to achieve the following:

1. Develop a systematic overview of key risks and risk
factors.

2. Prioritise identified risks and assess the effectiveness
of existing controls.

3. Develop controls and mitigating actions for identified
key risk exposures.

4. Integrate risk management.into anannual wheeland .- -

‘management processes

RISK MANAGEMENT PROCESS

The group’s risk management is centralised and intends to
ensure that all significant risks are identified, analysed, and
effectively followed up by its business units.

Komplett Group updates the group’s risk management
procedures on an annual basis through a systematic pro-
cess. The framework for risk management and the policies
for assessments are made and revised by management at
group level, and then reviewed by the board and the audit
committee.

The updated framework and policies are then shared with all
business units. Each unit conductsrisk assessment work-
shops to identify, evaluate, monitor, and manage risks. In this
process, therisks assessed to have the greatest negative
impact in terms of likelihood and consequence will be priori-
tised by the business units. Subsequently, each business unit
submits a comprehensive report to the group management.
These reports are akey component of the management’'s and
the board’s strategic and operational governance, both sepa-
rately and on an aggregated group level.

All business units conduct regular risk assessments te
ensure proper reporting and follow-ups of risk indicators
and associated risk mitigation measures. The board of
directors, with assistance from the audit committee, car-
ries out regular reviews of the company’s most significant
areas of risk exposure and its internal control routines.
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In 2023, the group conducted a comprehensive risk assess-
ment to identify and prioritise risk factors of highest impor-
tance. Three risk categories were identified as material

for Komplett Group: strategic, operational and compliance
risks. All three types of risks impact the group’s opportuni-
ties to achieva its vision and long-term goals.

Strategic risks

Strateqic risks include both internal and external events
that pose challenges to Komplett Group’s strategic goals,
market position and competitive advantages. These risks
are primarily associated with changes in the business envi-
ronment, stakeholder dynamics and global events.

It follows from the table below that the CEO serves as the risk
owner for the majority of the identified strategic risks. The
Chief Strategy Officer{CS0}and Chief HR Ofticer(CHRO)also
bear responsibility for two identified strategic risk factors.

tn 2023, the following strategic risks were identified as
material and top risks to prioritise in the short term:
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| RISK CATEGORIES

Market
conditions

Regulatory
compliance

Digital development
and new business madel

Brand awareness
and customer
loraly Strategic
risk
Collzboration
across
organisations

ESG-reporting

Operational
risk

Cyber-atack Disruption and
and IT security distributions

Supply
planning

Financial
pesition

Note: GOPR and ESG complionce
isreparted as pori of Regulotory
compliance.

e ——1 Marketconditions~-~ - T =m0 o— mmsemom s

Description  Changesin market conditions, affecting suppliers and/or competitors, could lead to lower
margins, limited availability of relevant products/categories, reduced market share, and/or
_ loss of key customer agreements, pose a material risk for the group.
- Mitigation

The group monitors market trends closely and continuously work to improve its business

platform to adapt the product range and services while managing costslevels to changing
market conditions.

Responsible CEO

2. Digital development and new business models

Description  Slow digitai development and adaption to new business models may lead to inability to adapt to

; trends, changes and market conditions, resulting in weaker market position.

’ Mitigation As an online-first player, the group has leading digital platforms and offer products that
meet customer preferences and market trends. Komplett was an early mover to install an
automated warehouse as one of Autostore’s first customers. In 2023, the group invested in

new SAP ERP solution and eCommerce infrastructure, which both successfully went live in the
Komplett brand in October.

Responsible CEO

3. Brand awareness and customer loyalty

Description  The distinct brands are at core of the company's competitive position and if the company fails
f to build brand awareness and customer loyalty, it may resultin loss of market share.

Central to the group’s strategy is a continued commitment to the portfolio of strong Nordic
retail brands targeting distinct segments. This entails various actions, such as boosting
visibility through multi-channe!l marketing. offering personalised services, and increasing
customer club participation, all of which mitigate this risk factor.

Responsible CSO

Wﬁgation
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4. Collaboration across organisations

Description

Lack of collaboration between management/employees across departments and/or
subsidiaries from the evolving business model, may result in negative impact on today's and
tomorrow's business goals and objectives.

Mitigation

Aithough the group has separate brands and shop fronts, the group has a central HR function
and has also made a strategic decision to utilise commercial and cost advantages across the
group. For that reason, the group has established shared functions and capabilities, including
a central commercial team, a shared supply chain network and common tech, analytics and
data structure and capabilities.

Responsible

CHRO

Operationalrisks

Operational risks include internal and external events that
may disrupt day-to-day operations, potentially impacting
earnings and financial position. These risks can normally be
influenced and are often linked to organisational processes,

working methods and skills.

In Komplett Group, financial risks fall under the operational
risk category. Risks of a financial nature consist primarily of

risks associated with changes in the macroeconomic con-
ditions, credit situation for suppliers and customers, cur-

rency exposure, and liquidity changes..

6. Supply pianning

In terms of risk ownership within the group, the CFO has
the responsibility for a majority of the material opera-
tional risks. Additionally, the CCO and Brand MDs also bear
responsibility for two of the identified operational risk fac-
tors(see tabie below).

In 2023, the following operational risks were identified as
material and top risk to prioritise in the short term:

Description

Komplett Group works and collaborates with different suppliers in all parts of the value chain.
Potential inadequate supply planning and inefficient collaboration with suppliers, can resultin

adverse effects for the group, such as sub-optimal inventory ievels, product unavailability or
delays affecting service fevels.

Mitigation

The group moenitors all its suppliers closely and maintains a close relationship, to ensure
a stable supply of goods and reduce the risk of disruptions. Efforts to improve and

professionalise sales and operation planning have been reinforced across the group. The

group remains in close ang proactive dialogue with its key suppliers and conducts requiar risk
analyses and audits in the value chain and of suppliers.

—ﬂgponsible

cco

6. Cyber-attack and IT security

Description

Komplett Group's operations rely on efficient IT and data systems. The threat of external
cyber-attacks, fraud, and IT security problems has been increasing over time, potentially
posing risks such as business disruption, loss of sensitive data, and reputational damage.

Mitigation

Komplett Group warks continuously to follow up its I T platforms and architecture to ensure
high degree of custemer satisfaction and launched a future-proof |7 infrastructure in 2023.
In addition, the group hasIT and security systems In place to mitigate the risk of disruption in
systems and potential consequences.

T!esponsible

CFO
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7. Financial position

Description

Financial risk includes currency risk, credit risk, and liquidity risk. Access to competitive
external financing and adequate short- and long-term liquidity is important for business
efficiency and to minimise finance costs.

Mitigation

Financial risks are monitored and managed in accordance with our financial policies, and
ciosely monitored by the financial departments and internal control mechanisms.

Responsible

CFQ

8. Distribution disruptions

Description

Major disruptions in outbound distribution and logistics{e.g., strike or fire), may resuitin
disruptions, delays in delivery and/or reduced customer satisfaction.

Mitigation

The group has a robust business model with different alternatives when it comes to
distribution of goods and products. In addition, the subsidiaries have contingency plans.

Responslble

Brand MD

9. Supplier management

Description

Lack of ability to adequately monitor and follow up product suppliers and service providers,
mayresult in adverse effects on business efficiency and/or non-compliance with regulations.

?lﬁgatlon

The group monitors its private label suppliers closely, and completed 67 audits during 2023.
The group’s Supplier Code of Conduct clearly defines what is expected from responsible
bUsiness practices, ensuring that the supply chain behaves ethically and follows legal
standards. Suppliers are required to follow both local laws and international conventions, and
report on their performance to enable Komplett Group’s Transparency act compliance.

CCo

Compliance risk

Compliance risk involves the potential negative impact on
abusiness from the many ongoing and rapid changesin

In Komplett Group, the CFQ is the designated risk owner of
this risk category.

framework conditions, reguiations, and laws, forinstance

within material areas such as ESG and GDPR. This category
captures the legal, reputational, and financial penalties for

In 2023, the following compliance risks were identified as
material and top risk to prioritise in the short term:

failing to comply with both internal and external requlations.

10. Regulatory compliance

Description

Lack of ability to keep up to date and comply with regulatory changes, resulting in penalties,
loss of customers and market share, and change of suppliers.

Mitigation

Responsible

The group actively works to be in compliance with applicable legislation and regulation across
the group structure.

1n 2023, the group hired a compliance officer at group level, and a compliance officer and
adata protection officer in Komplett Services, who continuously monitor and implement
updates to relevant regulations. In addition, the group has adjusted sustainability reporting to
comply with the new EU-regulations in the Corporate Sustainability Reporting Directive

CFO
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KOMPLETT ASA:

| SHARE INFORMATION

Komplett ASAis a public limited liability company organised pursuant to the Norwegian Public Limited
Companies Act, whichis part of the laws of Norway. The company was listed on the Oslo Stock
Exchange on 21June 2021 under the ticker code KOMPL.

Komplett has one class of shares, and in accordance with
the Norwegian Public Limited Companies Act, all shares
have egual rights and are freely transferable.

The total number of shares issued at 31 December 2023
were 175 341161. The nominal value per share is NOK 0.40.

SHARE CAPITAL CHANGES

InJanuary 2023, the company received subscriptions for 2
total of 43 582 shares in a subsequent offering, each with
anominal value of NOK 0.40, at a subscription price of NOK
14.75. The subsequent offering followed the private place-
ment completed in 2022 in connection with the acquisition

— -= .= = of NetOnNet AB. Following the issuance of the 43 582 offer
shares, the company's share capitatis NOK 70 136 464.40,
divided into 175 341 161 shares, each with a nominal vaiue of
NOK 0.40.

TRADINGIN THE KOMPLETT SHARE

The average daily volume of Komplett shares traded on
the Oslo Stock Exchange in 2023 was 0.07 million, equiv-
alent to 0.04 per cent of the total number of Kamplett
shares issued at year-end.

The share closed at NOK 12.00 on 31 Decernber 2023. The
highest closing price was NOK 18.82, and the lowest clos-
ing price was NOK 5.88. Komplett's market capitalisation
was NOK 2.10 billion at 31 December 2023.

CUR DIVIDEND POLICY

The group has a policy of distributing 60-80 per cent of
net profit as annual dividend adjusted for one-offs and
specialitems but expects no dividend to be paid for the
financial year 2023.

AUTHORISATION TG ACQUIRE TREASURY SHARES

At the annual general meetingin 2023, the board of direc-
tors was granted an authorisation, on behalf of the com-
pany, to acquire Komplett shares with a total nominal
value equal tc 10 per cent of the company's share capital
at the time the authorisation was granted.

58 SHARE INFORMATION

The authorisation is valid until the company’s annual gen-
eral meeting in 2024, but no longer than 30 June 2024.

The authorisation was not used in 2023, and the company
owns no treasury shares at year-end 2023.

AUTHORISATION TO INCREASE SHARE CAPITAL
At the annual general meeting in 2023, the board of direc-
tors was granted an authorisation to increase the compa-
ny's share capital by up to NOK 7000 D00, in one or more
rounds. The authorisation may be utilised to issue con-
sideration shares to strengthen the company’s capital

_ structure for example in connection with-acquisitions of
other companies or businesses.

The authorisation is valid until the company’s annual gen-
eral meeting in 2024, but no tonger than 30 June 2024.

VOTING RIGHTS

Komplett has one class of share, and each share carries
one vote. Shareholders are entitled to vote for the num-
ber of shares they own. It follows from the Norwegian
public limited liability companies act that only those who
are shareholders five working days before the general
meeting (registration date}have the right to participate
and vote at the general meeting.
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SHAREHOLDERS

At 31 December 2023, Komplett had 3 253 shareholders.
The top 20 shareholders held 93 per cent of the shares.

Top 20 shareholders at 31 December 2023:

Name Holding Stake Type of account
1 Canicalnvest AS 74376 317 42.42% Ordinary
2 SIBA Invest AB 55581404 31.70% Ordinary
3 Verdipapirfondet Aifred Berg Gambak 58322086 3.33% Ordinary
4  The Bank of New York Melion 4139247 2.36% Nominee
5 The Bank of New York Mellon 3330739 1.90% Neminee
8 Sole Active AS 3183646 1.82% Ordinary
7 Verdnpaplr%of;déi Holberg Norge T 2400000 137% Ordinary
7 _ Verdipapirfondet Holberg Norden 2200000 1.25% Ordinary
3 Morgan Stanley & Co. Int. Pic. 2029233 116% Nominee
10 The Northern Trust Comp, London Br 1650000 0.94% Nominee
1 Skandlpawska Enskilda Banken AB 1365500 0.78% Nominee _
I_Z_Vv_e;;asgrupp-e-h ;Aé e 1273370 0.73% Ordinary .
13 Citibank, N.A. 1259197 0.72% Nominee
14 Verdipapirfondet Storebrand Norge 1183243 0.67% Ordinary
__ __. 15 UBSEuropeSE. - - — - - 38072 — - 0.48% -~ Nomineé -
16 Manara AS 620100 0.35% Ordinary
17 UBSAG 618 057 0.35% Nominee
18 Norda ASA 603 549 0.34% Ordinary
19 Gulbrand Grastein AS 469 350 0.27% Ordinary
20 Northern Trust Global Services SE 408532 0.23% Neminee
Total top 20 , 83362762 . -93V%. . .. o ..
Other 11978 399 6.83%
Total number of shares ) 175 341161 100.00% G T i
FINANCIAL CALENDAR SHARE PRICE DEVELOPMENT

Click or scan the QR-code for access to the

Date Event X
share price development.
24 April 2024 012024 reporting
8 May 2024 Annual general meeting
18 July 2024 02 2024 reporting
25 October 2024 03 2024 reporting
ANALYST COVERABGE
Firm Contact Phone Email
ABG Sundal Coliier Petter Nystram +4722 016135 petter.nystrom@abgsc.no
DONB Ole Martin Westgaard +47241682 88 ole.martin.westgaard@dnb.no
Nordea Herman Aleksander Oahl +47 24013773 herman.aleksander.dahl@nordea.com
Pareto Joachim Huse +4724132107 joachim.huse@paretosec.com
SEB Hakon Fuglu +4721008549 hakon.fuglu@seb.no
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| SUSTAINABILITY PERFORMANCE HIGHLIGHTS

Ear}y adgp{er of the B For 2023, the group has used the European Sustainability
. . Reporting Standards{ESRS) to guide the reporting, and
new EU SljStalnablhty hence starting te adopt to the new requirements becoming

applicable to the group from the fiscal year 2024.

reportl ng Standafd » In 2023, we conducted a double materiaiity assessment in

ESRS accordance with ESRS, involving company representatives
from all our subsidiaries and external interviews, resulting
in seven material topics and fourteen sub-topics.

The gmup's P The group’s sustainability strategy, which was renewed in
o . - 2023, aims to accelerate activities towards aresilientand — — -
-7 SUStaInab!IIty sustainable business. We have defined three strategic

focus areas.

strategy renewed

1. Komplett Group aims to have a circular business model
2. Komplett Group aims to be climate neutral

3. Komplett Group aims to be aninclusive and attractive
employer

New ambition for » Welaunched our new ambition about net zero(Scope 1, 2, 3)
CO . . by 2040, and to reduce Scope 1 and 2 GHG-emissions by at
2 climate neutrality by least 42 per cent by 2030 compared to 2022 baseline, in line
with a 1.5 degree pathway.

2040

> In2023, we offered new initiatives like fossil-free deliveries
to customers and worked with several courier suppliers to
reduce our upstream transport footprint.

Due d“iqence » We have established new business conduct policies at

i group level. These are the Code of Conduct, Supplier Code

Impmvements as of Conduct, the Anti-Corruption and -Bribery Policy, and
Whistleblower Policy.

required by the

q y » 67 factory audits were conducted among our private label

Transparency Act suppliers. Seven audited factories in China did not meet cur
standards, leading to termination of contracts.
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| GENERAL INFORMATION -~ -~ - = -~ -+

This is Komplett Group’s 2023 Sustainability Report. For the first time we have used the European
Sustainability Reparting Standards (ESRS) to guide our reporting, being early adopters to the new
requirements applicable to the group from the fiscal year 2024.

| HOW WE REPORT

ABOUT THE REPORT (ESRS 1BP-1) The report, which is published annually, covers the fiscal
The report covers the entire Komplett Group, including year from 1 January 2023 to 31 December 2023. In 2023,
its subsidiaries; Komplett Services AS, Komplett Distri- we conducted a double materiality assessment with ref-
busjon AS, NetOnNet AB, Webhallen AB, Komplett Ser- erence to the requirements in ESRS. The ESRS state-
vices Sweden AB, Komplett Distribution Sweden AB and ment is structured according to the material topics. In
Ironstone AS. The scope of consolidation is the same as the materiality assessment we also identified where the
for the financial statement. When data and sustainability impact is material in our value chain that guide where we

efforts pertain to a specific subsidiary, the repert speci- report on upstream and downstream information.
fiesthisaccordingly. _ _ _ _ _ —.— —— —— T
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The ESRS index in thisreport provides an overview of
the disctosures made according to the ESRS. In addition,
we have included a chapter for other reporting require-
ments. The sustainability reporting has during this early
phase of ESRS-adoption not been externally assured.
From next year we are obliged to limited assurance. We
acknowledge that we are not yet fully compliant with the
ESRSrequirements, and work continuously towards full
compliance next year.

Report details (ESRS18P-2)

Komplett Group started the work of calculating green-
house gas emissions in 2022. Emissions from ironstone
AS have been reported from 2023, and there is ongoing
inclusion of new emission sources and refinement of
calculations. In 2024, particular emphasis will be placed
on expanding scope 3 reporting to further enhance
quzlity.

For the 2022 figures, we have identified several neces-
sary restatements. In 2023, efforts were initiated to align
ESG data with ESRS requirements, with plans to imple-
ment processes and routinesin 2024 to enhance high
data quality.

Any questions relating to this report, or the sustainability
waork carried out by Komplett Group, can be directed to:

Mari Myhre Marthinsen
Director legal & compliance, Komplett Group
mmm@komplett.com

ESRS-INDEX (RS 21IR0-2)

The ESRS-index provides readers with guidance on how
Komplett has applied the European Sustainability Report-
ing Standards (ESRS). The index points to where the infor-
mation can be found in Komplett Group's Annual Report
2023.

Chapter Standard  Disclosure requirement Page
_(E_ENERAL INFORMATION 62-81
_About the report » ESRS 2 BP-1, BP-2, IR0-2 62-84

Sustainability governance ESRS 2 GOV-1, GOV-2, GOV-3, GOV-4 65-67

Sustainable strategy and business medel ESRS2 SBM-1 68-69
Stakeholder engagement in 2023 ESRS 2 SBM-2 70-73

Materiality assessment in 2023 ESRS2 SBM-3,IRO-1 69, 74-79

Embedding sustainability in our policies ESRS 2 MDR-P 80-81

and processes_ e . B

ENVIRONMENTAL INFORMATION 82-95

Climate change ESRSEI 82-87
Transition planﬁ ESRSEY El-1 122

Policies ESRSE1 El-2
Action and resources ESRSE1 E1-3 §3-85
Targets ESRSE1  El-4 85
Metrics ESRSEI E1-5.E1-B,E1-7, E1-8 86-87, 94-95

Pollution ESRSE2 88

Resource use and circular economy ESRSES 89-93
_Policies ESRS EB ES5-1 89
Actionandresources ~~ ESRSES  Eb-2 89-90
Targets ESRSES E5-3 9
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Chapter Standard  Disclosure requirement Page

Metrics ESRSES E5-4, F5-5,E5-8 91-92, 94-95

SOCIAL INFORMATION 95-115

“Own workforce ESRS 81 96-105

Policies o o _ _ESRSS1 S1-1 96, 98

Processes ESRS 81 §1-2,81-3 98

Action andresources ESRS 81 Si-4 97-89

Targets o ESRS 81 S1-5 __log

Metrics ESRS S1 S1-8, 517, S1-8, S1-9, S1-10, $1-11, S1-12, S1-13,  99-105, 12115

. S1-14, §1-15, S1-16, §1-17

Workers in the value chain ESRS §2 _los-w08

Policies ESRS 52 S2-1 106-107

Processes ESRS 52 $2-2,82-3 107

Actionandresources ESRSS2  §2-4 107-108

Metrics ESRS S2 52-5 108, 114-115

Consumers and end-users ESRS 84 1no-m

Policies ESRSS4 __S4- 110

Processes _ ESRS 84 $4-2,84-3 110

Action and resources ESRS 84 S4-4 10-1

GOVERNANCE INFORMATION 118-121

Business conduct ESRSGl _ .. _ I -
- - - = Policie§ and corporate culture ESRSG1 61 8

Suppliers ESRS G1 G1-2 119

Corruption and bribery ESRSG1 G1-3 ne-tz0

Targets ESRS G1 G1-4 120

Metrics ESRSG1  Gl-4 120-121

We have not reported on GOV-5, E1-2, E1-8, E2-1to EZ2-B, S2-5, $4-5, but will continue our effort
to cover mare disclosure requirements for the 2024 report.

| COMPOSITION AND DIVERSITY OF THE BOARD OF DIRECTORS AND
THE GROUP MANAGEMENT

Group management's
gender diversity ratio

&S

25%

Two females
and six males

Board of directors’
gender diversity ratio

s A&

57% 43%

Four independent and Three females
three non-independent and four males

Independence of
the board of directors
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| HOW WE WORK

SUSTAINABILITY GOVERNANCE

Sound governance is the foundation of oversight and
responsible decision-making. Our sustainability govern-
ance structure ensures progress on our strategic goals.
We have incorporated ESG into our strategy, business
model and governance policies. Thisis along-term com-
mitment, and we believe it is key to ensure growth and
business success.

Governing bodies(ESRS 160v-i)

The CEO isresponsible for the day-to-day management
of the company, which includes responsibility for ESG
matters of material importance. Komptett has co-organ-
ised the responsibilities for financial and sustainability
performance under the CFO area, in line with the objec-
tives of integrated reporting.

The Director legal & compliance and Head of PR, com-
munications and sustainability are responsible for sys-
tematically embedding ESG topics into the core business
processes. This isdone in.cooperation withhuman -
resources, procurement, and other functions.

Sustainability governance model

We firmly believe that our new strategic sustainability
goals give us a competitive advantage in a market that
values sustainable solutions. We will continue to update
policies, mandates, and roles and responsibilities to fully
embed and integrate sustainability into our culture.

The composition and diversity of the board of
directors and group management

A diverse composition in all its forms, including in leader-
ship, is a key to our success.

The board of directors consists of seven non-executive
members, including two employee representatives, all
with a variety in expertise, skills, and background. The
group management consists of eight members.

>>Board of directors and group management, page 24-30

THE AUDIT COMMITTEE

Moniter the reporting processes and
effectiveness of the company’s
internal quality controf and risk

management systems.

BOARD OF DIRECTORS

Strategic direction, oversight of material
important topics. Sign the-annual,

> integrated report. Support the double <

materiality assessment.

NOMINATION COMMITTEE

Recommend candidates for the
slection to the board of directors
thatincludes comp lesand
divarsity considerations.

RISK MANAGEMENT

Highlight risk areas relevant for
raview by the board of directors
andthe audit committes, and to
facilitate their discussions of risk
mitigating activities withthe
group management.

GROUP MANAGEMENT THE REMUNERATION COMMITTEE

Day-to-day management of Review the remuneration and
the company, that includes material benefits strategy forthe members
sustainability matters. Approve and executive management.
the materlality assessment and
materiallty threshold.

KOMPLETT ASA ANNUAL REPORT 2023

CFO INTEGRATION
Financial and Legal & compliance
sustainability Human resources
performance. Procurement

PR & communications
Quality
Other
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Sustainability matters addressed (ESRS160v-2} of directors in 2023. First quarter 2024 activities are also
These are the key sustainability topics addressed by the shared:
group management and strateqically supported by board

2023 012024

Trensparencyaccount __ Completed

Double materiality assessment Compieted

Define strategiicét;sii;ir;a‘bﬁty areas Cc;n_mleted

Establish commaon policies at group leve! Completed

Define strategic sustainability KPls Completed

EU Taxonomy reporting Completed

New climate strategy Start project
The group CFO informs the group management, audit Integration of sustainability-related performance in
committee and board of directors about material incentive schemes (ESRS 160V-3)
impacts, risks, and opportunities on a regular basis. The remuneration performance criteria do not cover

sustainability goals, but with cur newly defined strate-
gic sustainability KPlIs, it will be considered whether such
criteria should be incorporated.

| KOMPLETT'S APPROACH TO DUE DILIGENCE

Remaediation

of negative impacts as
far as possible

Idantify and assess adverse impacts
in gperaticns, supply ¢chains and

business relationships

Communicate
how impacts are
addressed

Embed responsible

business conduct

into policies and
management systems

#» Code of conduct
» Supplier code of conduct

» Anti-corruption and bribery
» Whistleblower palicy

Track Cease, prevent or mitigate
implementation adverse impacts
and results
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Statement on due diligence(ESRS 1G0V-4) Managing compliance in the supply chain
Due diligenceis the process whereby we identify, pre- One of Komplett Group's goals is to develop relationships
vent, reduce, and take responsibility for how we manage with suppliers and business partners that share similar
actual and potential adverse impacts on the environment corporate values and conduct their business in an eth-
and people associated with our operations. ical and compliant manner. The Supplier Code of Con-
duct is the Kemplett Group's policy that outlines the legal
We are committed to conducting due diligence in accord- obligations, and the integrity standards Komplett Group
ance with the concepts and principles set forth in the expects its suppliers and business partners to uphold.
UN Guiding Principles for Business and Human rights
and OECD Guidelines for Responsible Business Conduct, Qur activities are presented in a table, cross-referencing
including the Norwegian Transparency Act. the core elements of our due diligence.

>> Qur governance approach: Joining forces, page 117

Core elements of

due diligence Paragraphs In the sustainability statement Page

a} Embedding ESRS 2 GOV-2 Sustainability matters addressed 66
duediligence  ESRS 2 GOV-3 Integration of sustainability-related performance incentive schemes 66
INQovernance, copg 2 SBM-3 Material topics and how Komplett understands them 89, 74-77

strategy, and
business model

b} Engaging ESRS 2 GOV-2 Sustainabilitymattersaddressed _ _ . _._ — - - = — - - Bf- - - 7 7777
.. .- . -withaffected - -ESRS2SBM-2 Stakeholder engagement in 2023 7073
f:;’l‘lek’;‘gfgzs ESRS 7 IR0-1 Komplett's materiality process 7479
of the due _ESRS 2 MDR-P Embedding sustainability fnour policies and processes 80-81
diligence ESRS 51-2 Engaging with own workers and workers' representatives e
ESRS 52-2 Engaging with value chain workers 107 o
wéSRéSl;—-ZwEngaqmq with consumers and end-users 1o
c) Identifying ESRS 2 IRO-1 Komplett's materiality process T4-18
andassessing  ESRS 2 SBM-3 Material topics and how Komplett understands them B89, 74-77
:”r:";eaf: g ESRS GI-1 Whistleblower program 18
ESRS 2 MOR-P Whistleblower paolicy 80-81, 18
d) Takingactions  ESRS E1-3 Actions and resources(climate change} B4-85
to address ESRS E2-2 Actions and resources {pollution) 88
itr::s‘;ecilsdverse ESRS EB-2 Actions and resources(circular economy) 88-90
ESRS S1-4 Taking actions (own warkforce} 99
-—g—S@—Z;—Q_T;(ing actions (value chain workers) 107-108
ESRS S4-4 Taking actions (consumers and end-users} no-1
"ESRS G1-1 Corporale cuiture .
e) Trackingthe ESRS 2 MDR-M Number and statistics - environment data 94-95
effectiveness ESRS 2 MDR-M Number and statistics - social data H2-15
z:ftc?rizeand ESRS 2 MDR-M Number and statlstics - governance data 120-121
communicating ESRS 2 SBM-1 Strategic focus areas, ambitions and targets 69
Risk management and internal controls (ESRS 2 GOV-5) report in the same way. Employees in the relevant func-
In 2023, we defined all our sustainability metrics, to tions report numbers to Komplett Group, who consoli-
ensure that the Komplett Group and its subsidiaries do dates and validates the numbers.
KQMPLEFT 254 ANNUAL REPORT 2023 susTAmABILITY RepORT 67
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SUSTAINABILITY STRATEGY AND

BUSINESS MODEL (csrssBM-1)

We aim to live up to our responsibility as aleading com-
panyinthe industry regarding all critical ESG matters.

In 2023, we renewed our materiality assessment to pri-

" oritise which sustainability topics matter the most, both

to us and to our stakeholders. We defined three strategic
focus areas - circular business model, climate neutral and

Customers want to buy sustainable products, and we are attractive and inclusive employer - with tangible KPIs.
here to help, by pursuing to offer products that have a
long life, can be repaired, and recycled, and helping cus-

tomers make more informed choices.

>> This is Komplett Group, page 6-21

| ELECTRONIC WASTE

Electronic waste as the world's fastest growing
waste stream

Technology brings great possibilities, but not without
challenges. The electronics sector has a significant foot-
print, with electronic waste emerging as the world’s

fastest growing solid waste stream. While products are
becoming ever mare energy efficient, their productionis
energy intensive. Many electronic progucts also contain
scarce and precious materials, and thus products needa’
longlife, and they need to be recycled at life's end.

From raw materials to customers
Companies: Komplett Services, NetOnNet and Webhallen

Q
Ox0
O,
Cao

B2Band
consumaers

Recycling/
snd-of-lite

Raw
materlats

Transpert

of Transport Storage 3

P 9 F
ofinputs partsand & storage packaqing

componants

of products

| TOTAL NUMBER OF EMPLOYEES IN KOMPLETT GROUP

i
1561

Total employees
{headcount)

)

-

25

China

O

"

1094

Sweden

O

P

bk

Norway
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Strategic focus areas, ambitions and targets:

_cu;tomers andinformon services -
and end-of-life treatment of
products sold (nudging).

_criteria for Private Label products. =
Waorking with sustainable
category management across
products toincrease recycled
content, ensuring products are
repairable, recyclable, and durabte
and reducing emissions.

Enabling sustainable choices:
Offering sustainable products in
each category and allow filtering
based on emissions in production,
circular-aspects, and energy use.

23 @ CIRCULAR 4Oy CLINATE O 0. ATTRACTIVE
25| T BusiNess o> NEUTRAL TP anocLusive
&8 MODEL EMPLOYER
Komplett Group is determined Komplett Group willreduce Komplett Group aims tobe an
to contribute in the transition to climate impact from the whole inclusive and attractive employer
a circutar economy. To do this value chain and aim toreduce that attracts and retains talent
Komplett Group will focus on: emisslons inline with the Paris and has a positive impact on
Agreement (1.5 degree scenario). soclety. This means:
Prolonging the loop: Establish This means:
circular services, such as return, Creating a great work
repair and reuse, to allow for the Reducing direct emissions: environment: Ensure workers
productsto stay in the loop for as Reduce emissions from thrive, feel safe and have the
long as possible. Ensuring access transportation and buildings. opportunity to develop, learn and
to spare parts for products and Cptimise packaging to reduce progress.
refill{where applicable). material use, transport of air
and protect the products in Promoting equality and inclusion:
v Enabling circular choices: transportation. Promating equal opportunities
= Give information through our and diversity in the work force.
E platforms, make sustainabie Reducing emissions from our
= products available to our products: Weighting climate Being a preferred employer: Have _ _ _

~aHighretention rate, attract, and

develop the best candidates.

Positive impact on soclety:
Impacting business partners,
suppliers, and communities where
we are present by taking care of
our employees and promoting a
strong business culture.

» ES Resource outflow

» EBResource inflow

p» E1Climate change mitigation
p» E£5Waste

MATERIAL
TOPICS

» E1Climate change mitigation
» E1Energy
» EbWaste

» S1Working conditions
» Sl1Equal treatment and
opportunities for all

» G1Corporate culture

15 per cent of Komplett Group's
revenues comes from circular
products and services by 2028

Scope 1and 2{1.5 degreee pathway):
Reduction of at least 42 per cent
GHG emissions by 2030, compared

Industry leading employee
temperature:
Temperature > index (index based

2]
£ to 2022 baseline on selected industries)}
[ =)
(]
E Scopel,2and 3: Gender balance inleadership
= Net zero by 2040 positions
o3

12 om M13E Eomccen 10 52,
8 LT /\/ -
I QO § o | >
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| HOW WE ENGAGE AND PRIORITISE

STAKEHOLDER ENGAGEMENT IN 2023 (esrs 2 S8M-2)

We aim for continuous, active, and open dialogue with
our stakehelders and regularly seek external views on our
operations.

We follow the business environment actively and
engage with relevant stakeholder groups. We also
involve our stakeholders in our materiality assess-
ment process to seek their views on the topics.
Active engagement is essential throughout our value
chain and in the coliaboration with suppliers and
non-governmental organisations.

Customers B2C
Our 82C customers are core to our business and delivering best
in class customer experience is critical for our own success

32 (%)

Shareholders/
investors

financial
institutions

&%

Bevernment/
regulators

B2C customers

Oy

e
A

B2B customers

Employees and
management

p» Multiple channels, including face-to-face meetingsin shops,
customer care call centres as well as contact via our customer
clubs

b Active interaction and prompt follow-up to queries/feedback
received via social media platforms such as Facebook, X and
Instagram

» Regular customer interactions via satisfactions surveys

» Gathering insight through sustainability surveys

Customers B2B
Our B2B customers are core to our business and delivering best
in class customer experience is critical for our own success

b Engaging through cnline communication, newsletters, face-
to-face meetings
> Gathering insight through surveys and interviews

Suppliers
We expect our suppliers to deliver on their promises while living
up to internationally recognised best practices

> Regular, direct dialogue
» Gathering insight via interviews
p Strategic collaborations and long-term relationships

70 SUSTAINABILITY REPORT
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KEY TOPICS OF INTERESTIN 2023

P Product, service and operations sustainability and quality,
customer relationships and cooperation

Recycling and waste management of consumer electronics
Offering spare parts and repairs

Offer a good working environment for our employees
Environmentaliy friendly transportation

Reducing GHG emissions

v VVVYVYYVY

& Responding promptly to questions and concerns via e-mail,
phone through our call centre and social media

p Environmentally friendly deliveries marked out in online
checkout (NetOnNet)

» New packaging strategy for private label, ensuring efficient
packaging and the use of more environmentally friendly
packaging

> Product, service and operations sustainability and quality,
customer relationships and cooperation

b Packaging

» Transportation matters. including social aspects within the
transportation area

» GHG emissions including access to information about GHG
emissions

> Financing and payment terms

v

Ongoing dialogue
» Continuous service develoapment based on customer feedback

Working conditions for workers in the value chain
Optimising energy consumption of products

Producer responsibility such as eco-design of products
Inspiring customers to buy more ece-friendly products
Packaging

vVVevwYwvyYvw

= Ongoing dialogue

p Strengthened group supplier code of conduct

» Conducted 67 factory audits for private label suppliers in 2023

» 100 per cent of private label shipments quality inspected prior
to shipping (NetOniNet)

KOMPLETT A5A ANNDAL REPORT 2023
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Shareholders/investors

We engage to provide the public with accurate, comprehensive,
and timely information, to form a good basis for making
decisions related to valuation and trade of Komplett ASA share

» Quarterly and annual reports and presentations

» Regular engagement through regulatory financial
communications{financial reporting, stock exchange press
releases etc)

Investor seminars

Individual investor calls

Majority owners are represented on the board of directors
Gathering insight via interviews

yvywyy

Financial institutions

v

Regular engagement through regulatory financial
communications

» Continuous dialogue

» Gathering insight viainterviews

Employees and management
We depend on our employees, their knowledge, engagement,
and great diversity to successfully deliver our strategy

» Employee satisfaction and engagement measured through
surveys every week or every two weeks

» Internal channels and quarterly group-wide townhalls

» Training and coaching

» Engagement with trade unions

» Regularjobappraisals

“ Government/regulators
We engage to share our knowledge and shape regulatory
actions in pursuit of common goals and industry transition

» PRand meetings
» Engagement and cooperation with organisations and experts
toinfluence government in sustainability matters

NGOs and experts

We commit ourselves to gain insights and guidance on the
issues that are considered important in science and among
NGOs

» Gathering insight via interviews and dialogue

Nature (silent stakeholder)
Just as we consider human stakeholders, we need to be
inclusive of non-human stakeholders

» Silent stakeholder
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MKEVATORICSIORINTERESTHINE2023] § HOWAWERESRONDED

» Equal treatment and opportunities for all » Transparent and reqular reporting and disclosure
» Contribution to the green shift » Transparent communication
» Dividend and share buy-back dialogue

» GHG emissions » Transparent and reqular reporting and disclosure
Conditions for own workforce
» Human rights for workers in the value chain

A d

» Flexible and hybirid working » Proactive and systematic communication and training
» Career paths, learning and development » Individual development discussions, develocpment tools and
» Diversity, equality, and inclusion programs
» Safety, health, and well-being at work » Flexible ways of working and smart tools
» Talent program
»

Social committees for employee satisfaction

» Swedish chemical taxes on consumer electronics » Supported with insight and expertise

» Taxes onspare parts and repairs

» Renewal of Second-Hand Goods Act to improve and secure
conditions for sales of second-hand products

» Repairability, circularity and recycling » New packaging strategy for private label, ensuring efficient

» Sustainable packaging packaging and the use of more environmentally friendly

» Inspiring customers to recycling packaging

» Clear communication to customers on related topics » We offer circular services such as Trade in, sale of used
information products and Flex

» Endoflife treatment
» Social responsibility in transport sector

» The construction and operation of storage and store facilities » Circular business through initiatives such as buy-back
may require clearing land or altering the fandscape, potentially programmes
disrupting local ecosystems and habitats Emission reductioninitiatives

» The generation and disposal of waste from storage operations, Ongoing energy surveys of our various properties
such as packaging materials or hazardous waste, can also » Requirements for energy efficiency in constructionand
impact ecosystems if not managed properly materials when building new properties

» We strive to have properties that are built to be energy
efficient and enwironmentally friendly. including through
various certifications

vy
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MATERIALITY ASSESSMENT IN 2023

" "Ourwork on ESG only has meaning and impact if it focuses
on addressing the issues that matter the most. Engaging
our stakeholders in the process of defining our priorities
is key to our approach to sustainability. In 2023, we con-

ducted a double materiality assessment aligned with ESRS.

This assessment resuited in the identification of seven
material topics and fourteen sub-topics for the group.

To keep pace with the evolving legal requirements

through CSRD, and make sure our sustainability priori-
ties are up to date, we decided to refresh our materiality
assessment at the end of 2023. We partnered with a third
party to facilitate the materiality assessment to ensure
all new methodological requiremeants are met.

Connecting material topics to performance measurement

Vision Pillars Tier 1topics Tier 2 topics
All tier 1topics are measured All tier 2 topics are to be measured
through strategic KPIs annually through targets
e BTl Clumate change » Pollution i
Environment - . z
.. . i w» Resourceuseand circular economy
o “*I » Qwnworkfarce » Workersin value chain E
Social - |
’ b Consumers and end users !
i
‘ - » Business conduct i
Governance H
i
’

The identified sustainability matters significantly
influence Komplett Group's overarching strategy,
performance measurement and decision-making
processes.

Th  SUSTAINABILITY REPORT

We have just launched our new strategic KPIs and will
continue the work to define targets.

>> Strateqic focus areas, ambitions and targets, page 88
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Materiai topics and how Komplett understands them(ESRS 2 SBM-3}

ENVIRONME NIl
[Envizonmentalloenfagmancerslalvitel]

PO e FeaEe (O CREENS:

1

Climate change:

Mitigating climate change by
reducing greenhouse gas emissions
and adopting to climate change is
material to Komplett Group. The
company recognises the negative
impact caused by upstream activities
and acknowledges financial risks
associated with supply chain
disruptions. Positive opportunities lie
in reputation enhancement through
emissions reduction and renewable
energy adoption.

Pollution: 3

Addressing pollution, particularly in
water and soil, is a key consideration
for Kompiett Group. The company
acknowledges negative impacts

on ecosystems and communities,
emphasising the financial risks
associated with product-related
pollution. Opportunities for future
changes include stringent pollution
control measures and eco-friendly
product designs,

Resource use and
circular economy:
The lifecycle of products sold by
Komplett Group is a central topic,

with a focus ondesign, material

use, durability, and end-of-life
disposatl. The company acknowledges
negative impacts caused by e-waste
but sees opportunities to improve
product longevity, reparability, and
recyclability. Future initiatives

involve sustainable sourcing, circular
products, and effective recycling
programs.

KOMPLETT ASA ANKUAL REPORT 2023
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Own workforce:

The positive impact on the company's
own workforceis crucial, influencing
talent attraction and retention.
Komplett Group recognises diversity
as an essential factor in this context,
with financial risks associated with
the potential loss of candidates,
Opportunities lie in the development
of employee skills and the positive
reputational impact of a diverse
workforce.

“‘Workers in thé
value chaln: B

Considering workers in the value
chain, especially in the electronics
supply chain, is crucial for mitigating
human rights violations. Komplett
Group aims to address these risks
through due diligence and engage
with suppliers and business partners.
Opportunities include improved
relationships.

g

Consumers
and and-users:
Ensuring right data management,
especially GDPR compliance, isa
critical factor of consumers and end-
users. Komplett Group acknowledges
privacy concerns and emphasises
the financial risks associated with
ineffective data management.
Opportunities lie in continuous
improvements in data protecticn
measures and end-user privacy
practices.

Business conduct:

Establishing a strong culture
regarding business conduct, anti-
corruption, and whistleblower
protection is a high priority for
Komplett Group. The positive
impact on employees, partners, and
workers isrecognised, with financial
risks associated with carruption
and bribery. Opportunities include
continuous improvements in anti-
corruption measures and supplier
management,
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Current and anticipated financial effects

Komplett Group has assessed the financial effects of
each material topic. We have identified that the topics of
high financial materiality (based on likelihood and poten-
tial magnitude) are related to resource use and circular
economy, climate change and own workforce.

Resource use and circuldr economy

» Financial risk: Increased regulations on circularity,
e-waste management, recycling, packaging, and use
of chemicals will require investments in R&D, design
and increase costs. Potential reputational risks iden-
tified for Komplett Group's return services, if they
were to be marketed as "green” and did not meet these
standards.

» Financial opportunities: The mostimportant oppor-
tunity overall for Komplett Group lies In building strong
and credible sustainability initiatives in the context of
creating more circular products. This should involve all
aspectsrelated to sourcing recycled and recaptured
materials, designing for durability, recycling, repara-
bility, re-use, and adequate waste management.

Own workforce

> Financial risk: Risk of not attracting the best and right -

Candidates if the company is not seen as a place with
good working conditions, inclusion, and diversity.

» Financial opportunity: Opportunity if the company
develops the right skills in empioyees. Diversity in the
organisation has reputational benefits, may attract
more talent, possibly resulting in ability to design
desirable products, better understand and communi-
cate with a diverse customer base.

Climate change

» Financialrisk: Climate change puts pressure on areas
where metals and parts used in electronics are mined
and sourced. Increased demand and lower access to
materials, may lead to increased costs. Especially for
rare metals such as cobalt, palladium and germanium.

» Financial opportunity: Reducing emissions from
transportation, will have reputational benefits as many
customers, especially larger B2B customers, care
about the topic.

In along-term perspective, we anticipate regulatory
changes and the increasing dermand for green invest-
ments, as the most significant factors that might lead to
financial effects.

Where impacts, risks and opportunities

are likely to occur

How we manage and monitor material topics depends
onwhere they are likely to have an impact, and the risks
and opportunities ahead. Acknowledging the fact that
ESG-matters are expected to play out over the coming
years and decades, we have a long-time horizon when
approaching materiality and making plans.

How we define the value chain:

» Upstream: All activities related to our suppliers of
third-party brands and private label

» Own operations: Storage, packaging, sale, transpaort,
customer service and administration

» Downstream: Distribution and sale of goods and ser-
vices to B2C.and B2B

Partof the vatue chaln where Impact Financial

Material ESRS toplcs Materlal ESRS sub-topics impact was material materiality matariality

E1:Energy Upstream Own opcrutlon:; Downstream Medium Low
El: Climate change E1: Climate change adaption Upstream : ! Ownoperations  Downstream Low Medium

Ei: Ctimate change mitigation l',; Ownop f Oownstream High Medium

E2: Pollution of water U'pstréim | own operations  Downstream Medium Low
E2: Pollution e

E2: Pollution to soil Upstream : | Ownoperations Downstream Medium Low

ES: Resource inflow Upstream Own uj:-rauuns] Downstream Medium High
E.'F"' Resource use and ES: Resource outflow Upstream ! Ownoperations  Downstream ]l High High
circufar economy : ot

E5: waste Upstream Ownoperations  Downstream 4 High High

§1: Working conditions Upstream ' Ownoperationsi Downstream High Medium
S1: Own workforce . :

81: Equal treatment and opportunities for atl Upstream 1| Ownoperations: Downstream High Medium

+

52: Working conditians Upstream  { Own opcratlon:é Downstream High Medium
§2: Workersin the value chain : T

§2: Other work-related rights Upstraam E Ownoperations | Downstresm | High Low
S4: Consumersand end users  S4: Information related impact Upstream Ownoperations | Downstream | Medium Low
G1: Business conduct G1: Corporate culture Up Own o T j Downstream Medivm Low
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More details about each material sub-topic, including
management of the topics through policies adopted,
actions and resources, metrics and targets for the mate-
rial sustainability matters are described in the topical
chapters.

These are the topics in CSR0 that we defined as relevant,
but non-material:

» Water and marine resources: Data centres use vast
amounts of potable water to cocl their equipment but
alsoindirectly through energy consumption. Water is
becoming a scarcer resource, however, this topic is
betow our defined materiality threshold.

» Biodiversity and ecosystems: Our locations that are
mainly in cities and industrial zones, are most likely not
in areas with significant impacts on biodiversity and
ecosystems. We realise, however, that best practice
would be to execute nature risk assessments per loca-
tion to increase this knowiedge.

Komplett’'s materiality process (ESRS 2 IR0-1}
In 2023, we renewed our approach to materiality. We wid-
ened our mapping of impacts, risks, and opportunities,

linked the materiality assessment to our stakeholders . _.
-- = and strategy, and strengthened the connection between

our material topics, risk management and performance
management.

in accordance with the Corporate Sustainability Report-
ing Directive (CSRO), Komplett Group has undertaken a
doubie materiality assessment to identify and assess
sustainability matters relevant to the company's oper-
ations and its stakeholders’ expectations. This process
involves evaluating Komplett Group’s impact on Environ-
mental, Social, and Governance (ESG)factors(impact
materiality)and understanding how risks and apportuni-
ties related to these factors influence the company finan-
cially (financial materiality).

Rooted in the European Sustainability Reporting Stand-
ards(ESRS), the assessment included a thorough anal-
ysis of relevant topics and sub-topics in order to comply
with the CSRD reporting standards, and to set the frame-
work for which sustainability topics to disclose in the
sustainability report. The methodology used for risk
assessment with regard to fikelihood and consequence
was based on and aligned with the methodclogy used for
the enterprise risk assessment. Also, the results of the
double materiality assessment were included in the pro-
cess of the overall enterprise risk assessment.

We also considered entity-specific topics, but did not

identify any additional, material matters beyond those
covered in ESRS.

78 SUSTAINABILITY REPORT

e € e S e s o s
v

|

| FOUR STEP-APPROACH

The 2023 materiality assessment was
conducted in four steps:

~

Understand
» Understanding the context including business’
model, relationships, and value chain

e r e

2. (dentify .
» Collect information from internal and external
sources

» Identify impacts, risks and opportunities

3. Evoluate
» Score topics :
» Define the final list of material matters

e e o e o e oo e e i £

4. Decide

Determine threshold values

» - Verification and approval by group manage-

ment and directionally support by board of
directors - . . . - - 25 oo P

b ol o e e

i
!
|
!
|

1. Understand .

We mapped key activities in the vafue chain, seeillustra-
tionin the Sustainability strategy and business model chap-
ter. We also did a stakeholder mapping by which the most
essential ones were agreed upon. A plan for stakeholder
engagement regarding ESG topics was then created. The
project team had members from Komplett ASAand all

the subsidiaries, as well as associated key resources and
experts fromdifferent parts of the organisation.

2. identify

Qur mapping of risks and cpportunities drew on input
from several sources and processes, not least from our
stakeholder engagement.

Sources used:

» Workshops and interviews with internal stakeholders
from across the group companies and fields of
expertise

» Interviews with external stakeholders, customer
surveys and industry-insights

» External reports and sources

» Document review of internal reports

Evaluation of financia! and impact materiality was car-
ried out in an Excel-workbook, giving a full impact risk
and opportunity register on the ESRS topics and sub-top-
ics. We did not identify any entity-specific topics beyond
those already defined by CSRD.
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CGNIILTRIL

3. Evaluate

Anassessment was done separately for actual and
___potentialimpacts, as well as actual and potentialrisks- - --

and opportunities, The following elements were captured

with ascoring on ascale of 1to 5.

~
1=}

Impact materiality Financial materiality

&

Impacts are assessed based  Risks and opportunities
onseverity and likelihood. are assessed basedona
combination of:

Impact materiality {impact on society and environment}

Severity: 0},
» Scale of impact Likelihood of occurrence
» Scope of impact
» Irremediable character Potential magnitude of the 5
» Likelihood financial effects:
» Financial impact
In the case of potential » Reputational impact
negative human rights » Compliance impact N
impact, the severity of the 5 0 5 20 7%
impact takes precedence Financial materiality limpact on business)

over likelihood.

Materiality threshold

4. Declde
Thresholds are used to determine whichimpacts, risks
and opportunities that are material. This drives the iden-
tification of material matters and material information
for disclosure. Group management determined to set the
threshold at the numeric value 10. This was based on our
overall risk tolerance and which topics we believe our
most important stakeholders may determine material. We plan to update the materiality assessment every year

ahead of our annual report, but we may do it more often if

there are unexpected changes in cur business situation.

Defined thresholds Values from Values to

thow
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| HOW WE MANAGE MATERIAL MATTERS

EMBEDDING SUSTAINABILITY IN OUR POLICIES All our corporate codes, policies, procedures, processes,
ANDPROCESSES (esrs2MOR-P) and guidelines are published on the company’s internal web-
The group integrates sustainability into the core business site. Going forward, we are also considering publishing more
principles and processes that govern how we strategise, policies on our external homepages to make them available
make decisions, and conduct our everyday work. In 2023, to our suppliers, business partners and other stakeholders.
we established new business conduct policies at group

level. These are the Code of Conduct, Supplier Code of Where applicable, the standards and policies have been
Conduct, the Anti-Corruption and -Bribery Policy, and developed based on internationally recognised initiatives
Whistleblower Policy. such as UN's Glebal Compact's principles, OECD Guidelines

Our sustainability policies at group level:

Compliance with local and internatianal lav
Principles: honesty, transparency, and res
Addresses environmental responsibility, fe
Annual review process to enhance ethica!':

Code of Conduct Ethical guide outlining standards for
employees and stakeholders

‘
I
1
]
vy'vey

v

Corporate Governance policy Ensures good governance practices, Regulates roles between shareholders, bo;
reliable reporting, and compliance » Setsobjectives, means of attainment, and
Ensures compliance with legislation and re

v

Mandates compliance with local laws and il
Emphasises human rights, safe working cc
Strict requlations on wages, working hours
Refusalto collaborate with illegat practice:

Supplier Code of Conduct Integrates UN Global Compact principles
for responsible business practicesin
engagement with suppliers

yVYyeyy

Prohibits bribery, kickbacks, facilitation pz
Strict regulations on gifts, hospitality, and
Third-party due diligence and ethical stanc
Mandatory anti-corruption training and wh

Anti-corruption and -bribery policy Zero-tolerance approach to all forms of
corrupt activities

yvYyve

Whistleblower Encourages reporting of concerns related » Defines whistleblowing and applicable iss.

policy to violations of laws and ethics » Applies to all employees, business partner
» Reporting through electronic channels or ¢
» Protection for whistleblowers

Enterprise risk management policy Ensures systematic risk management and Systematic and uniform approach to risk v

contributes to value creation Common understanding of group risks, inc
Early mapping, analysis, and control of sigr

Clarifies roles and responsibilities associa

yeyvwvy

Loca! palicies Supplement group.policies with local »* Encompass HR, working environment, equ
policies in subsidiaries ' R - :
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for Multinational Enterprises, ILO conventions and United
Nations Convention against Corruption. Komplett Services
is also certified according to 1ISO 9001 and IS0 14001.

Kompiett Group has developed a set of policies that apply
to all group-companies which in turn acts as guidelines
for the development of their respective policies. Below
follows an overview of the main policies, procedures,
quidelines, and manuals governing the operations of the
Komplett Group level and in subsidiaries specifically.

Vs » Approved by the board of directars

pect » Thegroup CEQ s responsible for implementation and compliange ~
_ ..iir competition, and-information security - -- -— - —- s - - - - T TT T -

standards

ard, and management » Approved by the board of directors

perfarmance monitoring » The group CEOQis responsible for implementation and compliance

'gulations

tternational conventions » Approved by the group CEQ

nditions, and environmental responsibility » Group commercial officer is responsible for implementation and

i, child labour, and non-discrimination compliance

H

yments » Owned bygroup CEQ

entertainment » Implemented by group CFO

fards alignment
istieblower reporting

1es » Overseen bygroupCED

s, and suppliers » Implemented by group CFQ

sther means

ranagement » Approved by the board of directors

luding sustainability » The group CEQis responsible for implementation

vificant risks » The group CFQis responsible for reporting risks to the audit
ted with risk management committee and the board of directars

ality, discrimination, and harassment policies

O |
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| ENVIRONMENTAL INFORMATION

Our ambitionis to become climate neutral by 2040, and to align with the 1.5-degree pathway according
to the Paris Agreement in our own operations by reducing scope 1and 2 with 42 per cent by 2030
from a 2022 baseline. Decarbonising our own operations is critical, but we also want to contribute to

reducing emissions and impact on nature from our supply chain.

@B CLIMATE CHANGE

We are committed to reducing our own emissions and
helping our customers te make greener choices. In 2023,
we offered new initiatives like fossil-free deliveries to

Material ESRS topics Materlal ESRS sub-topics

customers and worked with several courier suppliers to
reduce our upstream transport footprint, taking us one
step closer to our net-zero ambition.

Part of the value chain where Impact Financial
impact was material materiality matsriality

- -- = CEl:Energy

yoperations| Downstresm Medium Low

Et: ctimate change

T Up;!ream
E1: Climate change adaption ‘Upstream . 2} Ownoperations  Downstream Low Medium
£1: Climate change mitigation : ‘wflapﬂttlom] Oownstream High Medium

Energy: Energy consumption in Komplett Group’s ware-
houses, stores and offices contributes tc energy use and
indirect carbon emissions. This includes energy usedin
logistics, involved in moving products to and from stor-
age facilities.

Climate change adaptation: Climate change puts pres-
sure on areas where metals and parts used in electron-
ics are mined and sourced. Increased demand and lower
access to materials, may lead to increased costs.

Climate change mitigation: GHG-emissions stem mainly
from upstream activities and the largest opportunity

for reduction is related to transportation. This includes
transportation from suppliers to own operations for pri-
vate labels and from own operation to customer “fast
mile”. Reducing emissions from transportation will have
reputational benefits.

MATERIALITY MANAGEMENT

Transition plan for climate change
mitigation(ESRSE1-)

We defined and released our strategic KPIs about climate
neutrality in the beginning of 2024.

82 SUSTAINABILITY REPORT

In parallel with defining this, we also had a working group
looking into what activities will contribute to emission
reductions, and what reductions are achievable short and
long term.

Zero emissions from own operations

We are working to make all parts of our own operations
free from emissions, by reducing the electricity con-
sumption in our stores and warehouses, sourcing only
renewable energy and introducing zero emission trans-
portacross our operations. In addition to this, we will
start alarge number of smalier initiatives which together
make a real difference.

Reducing energy consumption

We monitor energy consumption throughout the year and
willmap our stores on consumption per square meter. All
new stores are fitted with LED lighting, and we are work-

ing to change to LED in existing stores as well. In 2023 we
finished a huge switch from conventional lighting in Swe-
den.

Enabling sustainable choices

Customers want to make sustainable choices, and we are
here to help, by pursuing to offer products that have a long
life, can be repaired, and recycled, and helping customers

KOMPLETT ASA ANNUAL REPORT 2023
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| AUTOFREIGHT: HOW WE REDUCE CO, EMISSIONS

§

The project "Autofreight”is a joint effort to reduce
CO, emissions from the transportation of goods
from the port in Gothenburg to a number of compa-

_hiesin Viared, 80 km west of Gothenburg. The pro-~

ject is hosted by the City of Bords and one of the
companies taking part in the project is NetOnNet,
whose central warehouse Is in Viared.

“It's all about making transportation more efficient,”
says Johanna Nordh, who is responsible for import
and transport of private label goods in NetOnNet.

"The company's private label goods are primarily
transported by ships that arrive at the port in Gothen-
burg. From there, the goods are unloaded onto trucks
that are driven to Viared”.

Viared serves as a significant logistical hub for
freight transport in western Sweden, hostinga large
number of companies.

“The goal of the Autofreight project is to streamline
transportation from the port in Gothenburg. The
projectis a broad collaboration involving the City
of Bords, Volvo Trucks, major companies based in
Viared and Swedish authorities. The objectiveis to
coordinate and synchronise freight transport for
multiple companies to maximise the utilisation of
trucks to reduce their environmental footprint™.

Johanna explains that a prerequisite for the success
of the project is the use of larger vehicles, known as
High Capacity Transport, HCT.

“L.arger trucks enable us to carry more goods per
‘haul. Specifically, it means that we can take ontwo
40-footer containers from the ships, whereas ordi-
‘nary trucks can only transport ohe 40-footer and one
20-tooter”,

By increasing the volume of each haut, the company
is reducing the overail fuel consumption - and thus
C0,-emissions. This, however, does not come about
without efforts: )

“The use of larger vehicles depends on properly
dimensioned roads that: must be in accordance with
safety standards. Together with a host of other com-
panies, we have established a collaboration with the
Transport Agency and the Swedish Transport Admin-
istration”, she explains..

“This group has worked for several years with the goal of
improving the road standards to enable larger trucks®.

These efforts reaped awards when the upgraded
roads opened for 34.5-meter trucks in 2023.
Johanna says that approximately one-third of NetOn-
Net's transportation now utilises the bigger trucks
enabled by the improved road standards.

“This gives us great opportﬁnities toimprove even fur-
ther in the years ahead. About a third of our shipments
already benefit from the improved system. However,
we will strive to involve even more companies in the
initiative, thereby maximising the collective benefits in
terms of cost savings and CO, reduction”.

KOMPLETT 434 ANNUAL REPORT 2023
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make more informed choices through communicating with
them in an open and transparent way in relation to environ-
mental parameters and facts. As an effort, we make green
choices through our private labels, in addition to push-

ing our suppliers towards becoming more sustainable. We

also see environmentally certified goods and services as a
great oppertunity for sustainable choices.

Transition plan

Our climate strategy, which we will set at the start of 2024,
aims to lower our emissions and benefit the climate and
nature. We willalso implement an environmental group pol-
icy that supports this goal. We are still working on a full tran-
sition plan, and we expect to finalise and adopt it in 2024,

PRIORITIES 2023

Actions and resources (ESRSEI-3)

Collaboration with our delivery suppliers

As an e-commerce actor, transport logistics is an exten-
sive part of our business. This means that we transport
large quantities of goods every day. We recognise that

84  SUSTAINABILITY REPORT

o

ourimpact from the upstream transportation and dis-
tribution is one of our largest contributors to GHG emis-
sions as it counts for more than half of the group’s total
reported emissions.

Komplett Group works with several small and large cou-
rier suppliers for our outgoing transportationin Swe-
den, Benmark, and Norway, as well as several suppliers
and producers who deliver products to our warehouses.
We continue our efforts to collaborate with our delivery
suppliers and te find collective solutions to this mutual
industry challenge.

All Komplett Group's transports, both internally and

with partners, must be carried out in the most cli-
mate-friendly way possible. Solutions like biodiesel, effi-
cient packaging to reduce the number of transports,

or optimised transportation routes to reduce fuel con-
sumption are key. All outgoing shipments are handled
through the warehouses and the warehouse stores,
where the subsidiaries cooperate with various transpor-
tation partners.

KONFLETT ASA ANNUAL REPORT 2023
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Fossil-free deliveries to customers

Through participation in the branch-initiative "Fos-
sil-free deliveries” driven by Svensk Handel, NetOnNet
works to make it easier for customers to make sustaina-
ble choices when shopping online. NetOnNet's checkout
clearly marks out the fossil free shipping options. If any
fossil-free option is available, it is always presented at
the top of the list of shipping options.

Less customer returns

The high return rate within the e-commerce business is
receiving increased public attention because of its neg-
ative climate impact. Komplett Group strives to reduce
the return rate to a minimum serving both our business
and the environment by reducing our emissions. This
requires us to ensure that our customers receive the cor-
rect products with the expected standard and quality.
Detailed descriptions of our products, along with reviews
from other customers, play a part in maintaining low
return rates.

Customer product return rates:

Per cent 2023 2022 202
-Komgplett- - -— = = - -24% — 20%° "21%
Webhailen 4.2% 4.6%" 4.4%
NetOnNet 3.9% 3.6% 3.3%

.

The number hos been restated from the 2022 report.

Product return rote is meosured as the number of items returned by
customers{a previously purchased item to Komplett to receive o refund,
exchange for another item, or stare credit}divided by the totol number of
items sold.

We are working toreduce the return rate in a number of
ways. Among other things, we have been improving and
automating the buyback process for several years, and
neither Webhallen nor NetOnNet offer free returns. For
2023, we see that the return rate increases for NetOn-
Net and Komplett, while decreases for Webhallen. Pos-
sible reasons for the increases are a combination of
enhanced consumer awareness and difficult economic
times, as well as improved data guality. On the other
hand, the returnrate for Webhallen decreases, partly due
to stricter criteria for accepting returns and improved
product quality.

Carbon accounts

We have continued our efforts to improve the quality of
our climate accounts. In 2023, we have included climate
data related to the company Ironstone. We continue our
efforts to improve the quality of scope 3-reporting.

KGMPLEFT 25A ANNUAL REPORT 2023

PERFORMANCE 2023
Commitments (ESRSE1-4)

% Scope 1and 2(1.5 degree pathway}

Reduction of at least 42 per cent GHG emlsslons by

2030 from a 2022 baseltne

} Scope1,2 and 3
Net zero by 2040 -

CLIMATE EMISSION ROADMAP BY 2030

Reduction planned in own operations [scope } and 2}

SE————

Base year 2022 2030 target
(scope 1and 2) (scope Yand 2)
Energy consumption:
MWh 2023 2022
Komplett 4968 4653
Webhallen 2510 2870
NetOnNet 10177 10996
Irenstone . 88 -
[Total 1773 18519]
Energy consumption is the amount of energy used.
Renewable energy share:
Per cent 2023 2022
Komplett 75 75
Webbhallen 68 60
NetOnNet 68 61
rAverage 70 65

Renewable energy is energy fmm renewable sources thot ore naturally

v ished ona human ti
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== Brenneysundregistrene

Energy consumption and mix (ESRS E1-5)

Komplett Group's operations involve the consumption of
energy through electricity, district heating and transpor-
tation, contributing to carbon emissions within scope 2.
We have reduced our energy consumption by over four
per cent compared to last year, demonstrating our com-
mitment to energy efficiency.

The group’s ambition is to reduce energy consumption
and increase the use of renewable energy sources at our
tocations. By continucusly implementing new processes
and technologies aimed at reducing energy consump-
tion and the overall energy footprint, Komplett Group is
taking steps each year to achieve this ambition. These
steps include, but are not limited to, more efficient light-
ingin our facilities, reducing refiance on fossil fuel trans-
port and increasing the amount of fossil-free electricity
purchased. Last year, for example, NetOnNet was able
to change the way some of its landlords purchase elec-
tricity, so that only electricity with green certificates was
purchased. This isreflected in the group’s renewable
energy share, which increased by five per cent.

Asinthe previous year, scope 3 continues to represent
the largest share of emissions within the Komplett Group.
More emission sources have been included in this year's
reporting, which explains the increase in emissions com-
pared to 2022. The main additions to this year's carbon
accountinginclude:

b Theinclusion of Ironstone (scope 1and 2, purchased
goods and services, and waste).

+ Expanded coverage of transport suppliers for
both Webhallen and Komplett compared to 2022.
The figures for Komplett also inciude outbound
transportation for Ironstone.

» Inclusion of purchased packaging materialsin
purchased goads and services for NetOnNet.

b Incorporating business travel emissions from
Webhallen.

Upstream transportation and distribution accounts for
the largest share of emissions in the 2023 carbon foot-
print, at 55 per cent, similar to 2022. The second largest
categoryis purchased goods and services, representing

24 per cent of the total emissions. It should be noted that
Green electricity the scope 3 emissions are not complete or fully mapped
NetOnNet and Webhallen aim to use green electricity.in.-. -~ -andthat the distribution of emissions per categoryis
‘all properties where the companies are frae to choose likely to change as more emission sources are included
their electricity supplier. LED-lightning is installed in all in the carbon accounting. Komplett Group will continue
NetOnNet stores in Sweden. This is in progress for the to work on expanding scape 3 to include more emission
stores in Norway. Komplett Services purchases elec- sources and improving data quality.
tricity from solar panels, which covers part of the energy
needed to run one of the company's two central ware-
houses. Going forward, we will look at the possibility of
more solar panels.

KOMPLETT GROUP'S FOOTPRINT

Energy-efficient preducts

The tech sector's increasing energy consumption glob-
ally presents an opportunity for Komplett Group to
influence customers by promoting more energy-effi-
cient products. Demand for energy-saving products is
expected toincrease significantly in the future, and this
will be reflected inthe subsidiaries’ assortment through
energy-efficient products. Customers will also have the
opportunity to filter products on websites based onthe
energy aspect.

Kompiett Group's carbon accounts (ESRSE1-6)

tC0,e 2023 2022 Scope 3
G 89%
Scope 1 84 102 Scu:e ! Scope 2
Scope 2 location based 848 623 1% {location based)
Scope 3 57N 4348 10%
Total GHG emissions 6443 5074
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Komplett Group's footprint 2023: majority of our total energy consumption and Scope 2

- emissions.
Share of

tCO.e total Indirect emissions (scope 3)

1.00% Upstream transportation and distribution accounted

Scope 1: Transportation 66 T
Scopel: Refrigerants 30 for the Iarges.t spare of emissions, at 55 per cent of the
— - total GHG emissions for the group. The second larg-

Scope Z: E!ect'rccnty - 350 640% est category was purchased goods and services, which
Scope 2: District heating & cooling 298 480% accounted for 24 per cent of the emissions and included
_Scope 2: Electric vehicles 1 D0  emissions from the production of materials used for
Scope 3: Upstream transportation packaging and Ironstone software.

_____ anddistribytion 3569 55.40%

Scope 3: Purchased goods and Anticipated financial effects (ESRSE1-7, ESRSEI-9}
__ services 1519 23.60% To achieve our net zero target by 2040, we will consider
Scope 3: Fuel-and-energy-related purchasing carbon credits in the future. Climate-in-

activities 243 3.80% duced challenges, such as water stress, extreme heat,

mScope 3: Waste 228  3.50% and flooding that affect electronics production hubs are
Scope 3: Business travel 153 2.40% all risks. Additionally, high demand and limited accessto

materials, especially rare metals like cobalt, palladium,
and germanium, may lead to increased costs as well,
Direct emissions {scope 1)

Komplett Group’s scope 1emissions stem from the fuel

combustion from leased vehicles and refrigerants. Kom- THE WAY FORWARD
plett Group has no stationary combustion. We will be developing a comprehensive climate strat-
—— _ R R S e = --— - —- egyinthe comingyear, accompanied by anenvironmen- - - -
Indirect emissions from electricity (scope 2} tal policy and a clear transition plan outlining the steps
Komplett Group’s scope 2 includes emissions from pur- towards achieving our net-zero goal by 2040. This initi-
chased electricity, heatingand cooling in offices, ware- ative alighs with our commitment to environmental sus-
houses, and stores. Energy from electricity and heating tainability. Moving forward, we will ensure the necessary
at our owned and leased locations accounts for the resources and investments to achieve our goals.

KOMPLETT ASA AKRUAL REPORT 2023 SUSTAINABILITY REPORT 87

10.07.2025 kI 01:39 Brgnngysundregistrene Side 91 av 192



Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

s
(€] POLLUTION- -~ - - - -

Pollution is a material concern for many companles due
toitsimpact on environment. In our 2023 materiality
assessment, we identified poflution to water and soil by
raw material producers and sea transportation as mate-

Materia! ESRS toplcs Materlal ESRS sub-toplcs

rial matters, which related to our upstream supply chain.
We realise, however, that there is a need for more knowl-
edge about ourimpacts, to initiate actions and measure-
ments during 2024. .

Impact Financlal
materiality materiality

Part of the value chain whera
impact was material

E2: Pollution of water

Upstream Ownoperations  Downstream Medium Low

E2: Paliution
EZ2: Pollution to solt

Upstream Own aperations Downstream Medium Low

Pollution of water: Products sold by Komplett Group con-
tain plastic and steel, which emit wastewater containing
toxic compounds during production. A large proportion of
Komplett Group’s suppliers transport goods by ships. The
fossil fuel used in transportation by sea may lead to pollu-
tion in water and oil spills.

——-—"— ~Pollution of Soil: Products soid by Komplett Group use
metals as cobalt, copper, nickel, and manganese which
have substantial impacts on topsoil around mining and
smelting sites and release massive amounts of heavy
material into the environment.

Being a technology provider, Komplett Group acknowl-
edges the presence of metals like cobalt, copper, nickel,
and manganese in electronics and lithium batteries in
several of the products in its portfolio. Strategies are
being impiemented to identify and substitute these mate-
rials with more sustainable alternatives. Furthermore,

._emphasisis:placed on responsible sourcing practices ~

to minimise the environmental impact of raw material
extraction.
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E RESOURCE USE AND CIRCULAR ECONGMY

Qur sector brings many opportunities, but not without
challenges. Electronic waste is the fastest growing solid
waste stream in the world. Electronic products often
contain scarce and precious materials, and thus products
need along life, and they need to be recycled. We have

ways to efficiently collect electronic waste from our cus-
tomers. Together with our recycling partners, we want to
make sure as little as possible goes to waste but is given
anew life.

Partof the value chain where Impact Financial
Material ESRS topics Material ESRS sub-topics impact was material materiality materiolity
ES: Resource inflow i : _Ug!jqop Iogis Downstream Medium High
ES: Resaurce use and ES: Resource outflow Upstream ! Own opel I'Ioris' X ) Downstream High High
circutar economy , it EORIT I TR
ES: Waste l Upstream’ Own o tlons | Downstream High High

Resource inflow: Most consumer electronics provided
by Komplett Group can be recycled when handied prop-
erly. Komplett may influence resource inflow by carefully
curating its product catalog and using recycled materi-
als. New regulations related to circularity for electronics
and packaging may increase the need for further invest-.
ments. -

Resource outflow: Products lacking repairabiiity,
durability and replacement options promote frequent
replacements and resource waste. As a supplier of elec-
tronic products and producer of private label products,
Komplett Group thus negatively impacts e-waste levels.
An opportunity for Komplett lies in building services that
increase circularity in product design and re-use of prod-
ucts and materials.

Waste: Manufacturing electronics sold by Komplett
Group require significant volumes of chemicals and haz-
ardous substances that when not handled properly, can
generate significant harm to the environment. Thereis a
risk related to changes in the regulatory environment for
waste and resource outflow.

MATERIALITY MANAGEMENT

Policies related to resource use and circular
economy (ESRS E5-1)

At Komplett Group, we recognise that the retail busi-
ness faces many sustainability challenges. These
include resource scarcity, the environmental footprint
of resource extraction, and hazardous components that
must be safely handled. Additionally, electronic products
tend to be replaced frequently.

Komplett Group aims to contribute more to business
models based on circular models’ principles for optimal

KOMPLETT ASA ANNUAL REPORT 2023

reuse and recycling. Through our collection of used and
discarded electronics, we operate in accordance with
the Waste Electrical and Electronic Equipment Directive
(WEEE)to contribute to minimising the environmental
impact of electrical and electronic equipment waste.

PRICRITIES 2023

Circular business (ESRSE5-2)

By partnering with waste management actors in Norway
and Sweden, along with our suppliers, we have estab-
lished efficient ways to collect electronic waste from our
customers. We also have concepts that offer customers
the opportunity to buy used and remanufactured prod-
ucts, along with buyback options.

Komplett FLEX

FLEX is a service offered by Komplett Services that ena-
bles consumers to subscribe to a product, with an eption
after two years to either return the used product or keep
it. Customers can choose this service for more than 1000
of Komplett's products. This gives Komplett more con-
trol over the product life cycle and makes it easier for the
consumer to dispose of their products. Komplett ensures
that returned products are either refurbished and given
anew owner or recycled in an eco-friendly manner, align-
ing with Komplett Group’s goal of promaoting sustainable
product life cycles. Today, FLEX represents approxi-
mately 10 per cent of B2C salesin Norway and Sweden.
The first subscriptions were renewed in 2023 and cus-
tomers have started returning products.

Trade-in and buyback programme

NetOnNet’'s buyback programme is offered both online
and inwarehouses in Norway and Sweden. The service
enables customers to return used products. When cus-
temers turn in their old product, they are either rewarded

SUSTAIRABILITY REPORT

10.07.2025 kI 01:39

Brgnngysundregistrene

Side 93 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

with a gift card or a discount on a new product. In 2023,
91 per cent of returned products were reused. The esti-
mated CO,e savings from this service is about 932 tonnes
in2023.

NetOnNet's partner, Foxway, purchases NetOnNet's used
products, repairs them, and produces spare parts, cre-
ating a second lifecycle for the devices, This approach
saves energy and resources by avoiding the production of
new products. Repairing old equipment saves energy and
finite resources that wou!d otherwise be consumed in the
production of new products. The remanufacturing and
remarketing of used ICT equipment and IT devices ben-
efitall parties. Partners and consumers receive a func-
tioning device at a significantly lower price. Only a small
percentage of items are sent to recycling.

Most devices are given a new life by being sofd to new
customers. The collected products are sorted according
to their condition. Some items do not need much atten-
tion and can simply be sent to the second lifecycle after
repair, while others need to undergo amore thorough
repair. Toreplace broken or worn parts, NetOnNetreuses
components from unrepairable products as far as pos-

sible before using new parts. Some items are severely - . .-

‘damaged and therefare not suitabte for second lifecycle.
The items can still be recycled, and the raw materials can
be reused.

Sale of used products

in NetOnNet, customers can also buy used products such
as laptops and mobile phones both in Lagershop and
online. The interest in pre-owned products has increased
sharply among customers in 2023, leading the company
to sell more than four times as many pre~-owned products
as the previous year.

Hyreshyllan

Through NetOnNet's concept “Hyreshyllan® the company
has provided the customers with an opportunity to rent
products. At the end of the rental period, the product is
returned, stored, and then of fered for rent to other custom-
ers. This ensuresthat the products can be used throughout
their lifetime. The service was launched in Swedenin Feb-
ruary 2022, After almost two years of building knowledge
about customer preferences and understanding how busi-
ness models operate, the company decided to pause the
service in December 2023 for further development.

Webhallen Revive

Webhallen continues with the buy-back programme,
Revive. The service enables customers to bring their old
mobile phone, iPad or MacBook to Webhallen in exchange
for a new one. When customers turn in their old product,

80  SUSTAINABILITY REPORT

they are either rewarded with a gift card oradiscountona
new product. The buy-back value of the product is based
on criteria set by Corporate Mobile Recycling(CMR).

In 2023 there were a total of 300 trades with an average
value of SEK 1530. The total product value was SEK 456
000. These products are bought by the partner company
CMR who sells the products as second-hand products.

Qutiets

Komplett Services, NetOnNet and Webhalien also offer
bargain and outbound products for sale in addition to
items returned by customers. All products for sale in
the online outlets are of high quality but cannot be sold
as A-grade goods. The companies aiso offer bargain
and outbound products in physical stores and via part-
ners. These initiatives have in total given a second life to
approximately 80 000 items in 2023,

Waste management

For Komplett Group, effective and responsible waste
management is a top priority in our sustainability strat-
egy. We continually work to find solutions to reduce
waste in our operations and to help our customers do the

same. Thisincludes establishing a sustainable waste sys- —

tem, recovering valuable resources more efficientiy by
incorporating them into the life cycle of new products
and services.

Management of electronic waste

Products containing electronic materials can be both
dangerous and toxic. Therefore, it is very important that
these products are recycled when they no longer func-
tion or if they are no longer in use. Materials such as lead,
chromium, mercury, beryllium, arsenic, and cadmium can
be dangerous if not handled properly. There is also a risk
ifthese chemicals get into the soil and water. Komplett
Group encourages all customers to return their broken or
damaged electronics to us so that we can make sure all
e-waste isrecycled in an approved manner.

Sustainable packaging

For Komplett Group, it is important to reduce the use of
natural resources and develop new high-quality elec-
tronic products from recycled resources and raw materi-
als. We aim to make our packaging rore sustainable and
strive to reduce the consumption of materials and the
number of non-renewable materials. Also, many products
are sent from the warehouses to the stores, where inter-
nal cartons and pallets are used multiple times untit they
are no fonger functional.
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PERFORMANCE 2023
Commitments (ESRSES-3} - -~

! 156 per cent of Komplett Group’s revenues comes
| from circular products or services by 2028

Material use in2023: = _ -

Resource inflows (ESRS E5-4)

When considering resource inflow, Komplett Group pays
careful attention to the acguisition of raw materials, use
of recycled materials, and the reuse of materials in pro-
duction. This sustainability focus of circularity guides
decisions related to which materials are used in product
packaging.

XOMPLETT &54 ANNUAL REPORT 2023

Tonnes Komplett NetOnNet Webhallen
Cardboard and paper 622 13 ne
Single-use wood pallets 58 188 92
Plastics 14 28 12
[Total 694 329 214

Consumer electronics are mainly shipped in cardboard
boxes, often filied with a lot of air or with fillers like paper
or plastics. Due to the standardised sizes, the boxes are
often larger than the products ordered. The use of mate-
rialand transport volume is therefore larger than nec-
essary. To handte this challenge, Komplett Services
hasinvested in a packaging machine at the warehouse

in Sandefjord. With the packing line, as much as 99 per
cent of Komplett's orders leaving AutoStore are shipped
without plastic since 2022. We have estimated that this
reduces the use of plastic by 16-19 tonnes a year. The
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reduced size of the cardboard boxes has also reduced
transportation volumes equal to 390 containers per year.

During the year, all subsidiaries in the group continued
their work to reduce the climate footprint of ail shipments
to customers and within their own operations. In addition
to the positive impact that the new packing line has had on
current plastic consumption, we are actively working to
reduce the volume of parcels sent to end customer, result-
ing in areduction in the use of packaging materials such as
bubble wrap and cardboard. In many cases, we also stick
the address label directly on the product packaging rather
than putting the preduct in a shipping box, which saves
both cardboard and air. Among other measures, we try to
use thinner stretch film (plastic) whenever possible.

In 2023, NetOnNet has implemented its new packaging
strategy, with the goal of shipping as little air as possi-
ble for private label products. Both transport and prod-
uct packaging have worked through to ensure optimised
dimensions, as well as, when possible, choosing more
environmentally friendly materials for the packaging.

Resource outflows (ESRSE5-5)

In 2023, the total amount of waste in the Komplett Group
was 2 258 tonnes. The largest waste fractions were
paper and cardboard, wood, general waste, and elec-
tronic waste. All fractions are in general recycled, either
as materials or as energy recovery. The share of recycled
waste in Komplett Group was 76.5 per cent in 2023.

Waste management:

Komplett Services NetOnNet Webhallen Komplett Group
Tonnes 2023 2022 2023 2022 2023 2022 2023 2022
Metalandglass 1 23 26 43 1 7 28 73
Wood 179 n 269 358 1 3 449 672
Plastic = oz . .23 . 2 =B - 17 R - TR =17 - 8" = 54 ~
Paperandcardboaréd 412 419 383 417 147 149 942 985
Electronic waste, mixed EE waste 39 12 204 196 13 20
Mixed, residual and organic waste 2n 10 220 255 40 43
‘Hazar_dogs_\g_as_ti_____ - 0.1 2 1 - 3
;Total = - - RN 1925 o) BAB 1287 _215‘ 42T

The tonna of waste Is the tota! amaount of waste in the Kemplett Group. Note that numbers are based on all the group’s focilities in

offices, warehouses, and retail.

Anticipated financial effects (ESRSE5-6}

There are recognised financial risks associated with
increased regulations on circularity, and the introduction
of new taxes. However, opportunities for Komplett Group
include building strong and credible sustainability initia-
tives and aligning with genuine sustainability objectives.
This not only minimises risks but also contributes to long-
term financial prosperity.

THE WAY FORWARD

Komplett Group aims to make a significant contribution
to the transition to a circular economy, which is why cir-
cularity is one of our three sustainability focus areas. Our
goal is to achieve 15 per cent of Komplett Group's rev-
enve from circular products and services by 2028. The
group will keep developing current services and prod-
ucts such as FLEX and buy-back programmes. There are
also plans to explore for opportunities and identify new
circular services. We are assessing the growth potential
and exploring possible circular products in private iabels

92  SUSTAINABILITY REFORT

den and Norway, i ]

and beyond. We closely monitor the development of legat
requirements such as the Ecodesign Oirective that aims
to ensure electronic products being designed for a circu-
lar economy.

KONPLETT 434 ANNUAL REPORT 2023

10.07.2025 kl 01:39

Brgnngysundregistrene

Side 96 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

KOMPLET ¥ ASA ANNUAL REPORT 2023 SUSTAINABILITY REPORT 93

10.07.2025 kI 01:39 Brgnngysundregistrene Side 97 av 192



Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

| NUMBERS AND STATISTICS

ENIVORNMENTAL DISCLOSURES
Komplett Group

ESRS DR Paragraph Measure Unit 2023
o ENERGY CONSUMPTION AND MIX
ESRSEl EI-5 37 Total renewable energy MWh 12508
ESRSE1 El-5 37 Totalrenewable share Per cent o
FSRS Bl EN- a 37 Renewabte energy - scope MWh _____ﬁ_,‘
ESRSE1 ~ Ei-5 37 Renewable energy - scope 2 MWh 240
ESRSE1 EI-5  37c  Renewable energy share - scope 1 ) Percent ,,_,JF_ .
I::_S_R‘S E_l_ __ _F:1-5_ e Renewable energy share - scope 2 Per cent 7
GHG EMISSIONS
ESRSE1 _ El-6  44d+52  Total GHG emissions tCoe 6443
ESRSE1 E1-6 48a SCOPE1TOTAL tCO,e 84
_ESRS El _EN-B 48a Transportation total tCO,e 66
'ESR_S E1 E1-6__ 4Ba Refrigerants total tCO,e 7
ESRSE1 _E1-6 _ 52a _ _ SCOPE2TOTAL.- . - — — = = “i00e &4
) - TVESRS El El-6 52a  District heating 8Tcooling - location-based method tCO,e 298
ESRSEl  EI-6  52a  Electric vehicles - location based method tC0,e . _1____
ESRSE1  Ei-6  52a _  Electricity - location-based method tCo,e - om0
EERE,EJV E'iiﬁ _: j-wS-ZI)w—-j C écéBEEGHG emissions - ﬁ\grked based metod o tCO,e . 2626
"ESRSE1 El-8 51 SCOPE 3TOTAL tCO.e 5mM
ESRSEI  EI-6 51 Waste tC0,e 228
"ESRSET El-6 5 Fuel-and-energy-related activities tC0o,e 43
ESRSE1  EI-6 51 Business travel tCO.e ; 153 _
ESRSE1  E-6 51 _Upstream transportation and distribution tC0,e 3669
E_SR§E]: El;g ;' —:S}I _ ,,__v Purchased goods and services tC0,e 1519
GHG EMISSIONS INTENSITY
'ESRSE1 E1-6 53 GHG emissions intensity, location-based tCO,e per NOK million 0.41
_E§@:__ E16 55 Net revenue used to calculate GHG intensity NOK million 15 861
o RESOURCE INFLOW
ESRSESL  EG-4 3a Total material use - resource inflow Tonnes 1129
ESRSE5  E5-4  3la Plastics Tonnes 55
'ESRSEt  EI-5 3ta Faper and coardboard Tennes 736
iETS:F{S:E—S_ E5-5 3la Single-use woad pallets Tonnes 339
ESRSES  ES-5 3la Steel Tonnes 0
RESQURCE QUTFLOW
ESRSES £5-5 37a Total waste - resource outflow Tonnes 2258
ESRSE5 ES5-5 37a Electronic waste - resource outflow Tonnes 256

Note that dota from Komplett Services AB, Komplet! Distribution AB ond Kernplett ASA Is not collected due to the limited scope of these units.
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Komplett Group Komplett Services AS NetOnNet AB Webhallen AB ironstone AS

2022 2023 2023 2023 2023

. mess 380 8925 1720 51

T es 77 68 69 58

- o s3 T & 43 0 0

11900 o 3807 6882 1720 s

B w o 12 16 0 0

. 77 69 69 58

e 5074 1981 3308 587 588

102 7 77 0 0

85 7 58 0 0

m 0 7 0 0

__ T R —
] 285 231 65

S T 0 1 0 0

338 T 123 s 38

e a3 783 T 3 12

4348 1850 2812 484 568

121 85 140 23 1

- 128 78 142 23 1

- 58 - 49 57 48 0

) 2w 1103 2236 230

L 556 238 — 160
o 035
14618

o 1573 0 695 330 105

228 0 % 28 12

T ess - 0 622 % 1o

_____ _u4s ] 59 188 93

- 12 0 0 0 0

L 2425 0 925 1118 215

228 0 33 204 3
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| SOCIAL INFORMATION

The social information chapter covers three key areas: our own workforce, workers in our value chain,
and consumers and end users. These topics, identified as material in our 2023 materiality assessment
and aligning with the ESRS topics, are essential to our business. Recognising the importance of these
areas, we prioritise fostering a positive relationship with our employees, ensuring fairness throughout
our value chain, and meeting the needs and expectations of our consumers and end users for our long-

term success.

000
N

OWN WORKFORCE (esrs s-1, s1-2, $1-4)

Komplett Group aims to be an inclusive and attractive
employer to retain talents. Our primary focusis to ensure
that our employees experience a sense of responsibil-

ity, security, and motivation. We create an environment
where managers play a crucial role in fostering the devel-
opment and success of our employees.

Part of the value chain where Impact Financial
Material ESRS toplcs Materia{ ESRS sub-topics Impact was material materiality materiality
$1: Working conditions Upstream i Dwn o#grailpn& DQownstream High Medium
S1: Ownworkforce L b e e
S¥: Equal treatment and opportunities for all Upstream | Ownoperations, Downstream High Medium

Working conditions: Komplett Group can impact
employee health and safety by ensuring good work-
ing conditions. Komplett Group has an opportunity te
improve conditions for their employees resultingina
healthier workforce.

Equal treatment and opportunities for all: Komplett
Groupis committed to being a preferred employer and to
providing equal opportunities at all levels of our organisa-
tion. If done right, this gives Kampiett Group a good pos-
sibility to attract and keep the best candidates as well as
apositive effect on reputation and a competitive advan-
tage.

MATERIALITY MANAGEMENT

Employee engagement (E3RS2 SBM-2}

We are actively seeking and valuing employee opinions
through diverse channels such as surveys, focus groups,
and direct interactions. This ongoing dialogue enables us
to align our sustainability efforts with the diverse expec-
tations and concerns of our workforce.

98 susTMNABILITY REPORT

Integrating material matters into our strategy and
business model(ESRS 2 SBM-3)

Komplett Group continues to integrate material sustain-
ability matters into its strategy. In the 2023 materiality
assessment we identified ‘working conditions’ and ‘equal
treatment and epportunities for all’ as crucial. These
findings influenced our priorities of three strategic focus
areas. One of these three areas emphasises Komplett
Group's commitment to being an inclusive and attractive
employer, attracting and retaining talents for a positive
societal impact.

>> Strategic focus area, ambitions, and targets, page 69

Policies related tec own workforce (ESRSS1-1)

Our commitment to the well-being, safety, and develop-
ment of our employees is integrated in our corporate gov-
ernance. Guided by our Code of Conduct, we prioritise

an ethical, safe, inclusive, and empowering work envi-
ronment at ail levefs. Through an annual review of the
Code of Conduct, we ensure adaptability and continuous
improvement, contributing to sustainable growth and
building trust with our employees.
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| DEVELOPING TALENTS: TALENT TASK FORCE

"There are numerous tafents in our workforce. That
was the starting point. The goal of the project was to
meticulously examine the organisation and identifya
group of talented individuals that we wanted to fur-
ther develop™

Kristin Torgersen is chief HR officer in Komplett Group.

She has long experience in developing talents within
various organisations.

“Talents are present in all our companies. My desire is
to nurture and refine enough talents so that we can be
confident in having an ampte supply of future leaders
in the pipeline in the years to come”, Kristin says.

Kristin exptains how the company is developing a pro-
gramme where talents can chaillenge themselves and
test thefr abilities. "The broader objective is to cre-
ate a greater sense of belonging and demonstrate that
there are exciting career paths within the company.
Cultivating talent within an arganisation is cruciaf for
any company”, Kristin says.

“identifying the talents is not a straightforward task.
Each!eader in various parts of the organisation was
assigned the responsibility of identifying potential tal-
ents within their departments. Through a selection
process, the group management chose 14 talents for
the pregramme who were invited to participateina
two-day gathering in Moss”.

"The primary goal was to get to know each other. At the
same time, the participants were subjected to various

tests and challenges. During the stay, we utilised the
communication tool Insights. We discussed the com-
pany strategy and leadership, engaged in group work
on positioning, and conducted feedback sessionsto
understand the leadership potential of the partici-
pants”, o

Both the group CEO and the group strategy officer
taok part in the gathering.

“We worked on leadership principles, and the partic-
ipants were assigned the task of translating these
principles into plans and prigrities. The session also
featured a unique activity where participantsused a
spider web to analyse how much time they should ide-
ally spend on various leadership tasks. This was com-
pared to the actual time spent, thus creating a GAP
analysis and a personal action plan”,

*This plan serves as the foundation for how all the par-
ticipants should work in the following months. We plan
to have a new session in March”.

However, Kristin assures that all the participants
are being followed up in the meantime. Each one has
adesignated mentor from the group management,
and they have monthly meetings for progress and
guidance.

Overall, the talent program aims to build a cohesive
and effective leadership pipeline within the company
group, fostering a culture of internai growth, motiva-
tion, and development.
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The HR policies in the subsidiaries are primarily a support
for managers and summarises how tc work with a wide
range of HR-related issues, from recruitment, employee
health, diversity and inclusion to targets, skills develop-
ment and working conditions.

>>Code of Conduct, page 80-81

Processes for collaboration with own employees
and employee representatives (ESRSS1-2)
Collaboration with our employees and their representa-
tives is central to our commitment to transparency and
inclusivity. Our processes facilitate an open dialogue,
encouraging empioyees to actively participate in deci-
sion-making processes. Through collaborative efforts,

88  SUSTAINABILITY REPORT

we strive to create an environment where everyone feels
heard and valued.

Processes to remediate negative impacts and
channels for employees to raise concerns (ESRS§1-3)
Addressing negative impacts and providing channels for
employees to voice their concerns are integral compo-
nents of our social responsibility. We have established
effective mechanisms for reporting and addressing
concerns, including weekly or bi-weekiy pulse surveys,
whistleblower programmes and regular forums where
employees can express their thoughts and bring atten-
tion to any issues they may encounter.

>>Whistieblower policy and principles, page 80-81, 118
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CHARACTERISTICS OF OUR EMPLOYEES (ESRs $1-8)
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PRIDRITIES 2023

Employee satisfaction (ESRS $1-4)

To engage with our employees and measure employee
satisfaction, Komplett Group makes use of the Al soft-
ware Winningtemp. The tool assesses nine indicators:
ieadership, employee satisfaction, meaningfulness,
autonomy, work situation, participation, personal devel-
opment, team spirit and engagement, serving as a feed-
back channel. Surveys are sent to all employees weekly
or bi-weekly. Results are handled individually for each
company, allowing a thorough assessment and a tailored
approach toeach case. Thisis crucial for anuanced and
effective evaluation process.

>> Employee satisfaction target and results, page 100
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Komplett Services Employee Board

Established in 2021, the Komplett Services Employee
Board plays a crucial role in providing employee input and
implementing actions agreed with the management team
at Komplett Services. Employees from all levels of Kom-
plett Services' business actively participate. They meet
four times a year and arrange social activities through-
out the whole year. In 2023 they arranged several “Lunch
& Learn*-sessions, where employees can meet during
lunch for a physical and digital learning session on dif-
ferent topics, such as personality mapping, investments,
dementia, photography, performance marketing and
leadership. They also arranged “12 weeks of hell”, a pro-
gramme with a positive focus on workout and healthy
food.
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PERFORMANCE 2023
Commitments(ESRS 51-5)

» Industry leading employee temperature
Temperature > index
(index based on selected mdustrles)

1
|
» Gender balance in leadership positions j

Employee satisfaction survey
Our goalis to be the bestin the industry, which means that
we aimto be above the industry every month during the year.

The score measures the employees’ loyalty and engage-
ment and gives an indication of how our employees feel
about our company. Zero to six are critics, seven to eight
are passive, and nine to 10 are ambassadors.

We have our highest score on team feeling. Thisis a

result of a strong and positive culture that have been built -
up over time so that employees enjoy working as col-
leagues in their daily jobs.

Personal development is the weakest area. We have
looked into this, and we have introduced measures like
e-learning. However, most of the training happens as
"on-the job-training”, which may not be noticed unless
leaders are good at showing it. So, we believe that
improving leaders is almost as important as direct meas-
ures for employees.

NetOnNet has been using Learnifier far a while and has
actively used it for the development of its employees for
several years. Now, Komplett Services and the adminis-
tration on group level are introducing this and will priori-
tise assessing the employees'needs and deliver on these
in 2024 and going forward.

In NetGnNet the response rate for Winningtemp was 77
percentin 2023 and in Komplett Services and Webhallen
it was 76 per cent. The Winningtemp guestionnaires are
sent out weekly and bi-weekly.

Our organisation relies on our employees, and their varied
skills and traits are essential. We respect the different
qualities that everyone contributes to the team, mak-

ing a vibrant and welcoming workforce. Our dedication to
building aworkplace that values and uses the diverse fea-
tures of our employees is a key part of our social sustain-
ability strategy. The employee count has gone downsince
the last year as part of a process of reorganisation.

>> New employees and employee exits, page 112-115

Gender balance in leadership positions

Our industry has a history of attracting more malés than™
females. In 2023, 68 per cent or our employees were men
and 32 per cent were women. This is also reflected in the
number of female leaders. In 2023, 32 per cent of our lead-
ers were female.

Itis our strong belief that a gender balance creates many
advantages, recognising the value that a diverse work-
force brings to our collective capabilities.

We aim for reaching gender balance in leadership posi-
tions. Our short term ambition is to reach 40 per cent
female leaders, and the goal is to reach a balance of 50/50.

| INDUSTRY LEADING EMPLOYEE TEMPERATURE

Komplett temperature:

1.7

Average value in
Komplett Group 2023
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Index:

1.7

Compared with other
organisations within the
same industry
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Collective bargaining and social dialogue (ESrS $1-8)
At Komplett Group, we recognise the value of coliec~
tive bargaining, and respect the right to unionise within
our organisation. Understanding the significance of col-
laboratien between management and employee repre-
sentatives, we prioritise providing our employees with

a platform to contribute to decision-making processes
related to workers’ compensation and their well-being.

Animportant prerequisite for the well-being and safety
in our organisationis respect for the fundamental human
rights. Komplett Group fully supports the right of workers
to freedom of association and collective bargaining as
enshrined in the International Labour Organisation’s Core
Convention.

As acompany that works in alabour-intensive industry,
we respect and acknowledge the role of unions in safe-
guarding the rights of our workers and creating a collab-
orative and secure work environment. In Sweden, our
employees belong to the Unionen{administrative employ-
ees)and Handels unions{store and warehouse employ-
ees). while in Norway our employees belongtothe EL& IT
Forbundet and Fellesforbundet. Komplett Group is part of

~ the employer associations NHO Service, Virke {in Norway)

and Svensk Handel(in Sweden). The collective bargaining
agreements between the unions and employer organisa-

tions apply accordingly. As per GDPR, union membership

is regarded as sensitive information and therefore we do

not record how many employees are union members.

Diversity metrics (ESRS 51-9)

At Komplett Group, we cherish diversity as a fundamental
element within our organisation. Our proactive initiatives
aim to attract individuals with diverse backgrounds, expe-
riences, and perspectives, recognising the value that a
varied workforce brings to our collective capabilities.

Discrimination or harassment based on gender, nation-

We regularly measure diversity metrics to monitor our
progress, learning about our workforce composition

and identifying areas for improvement. This continu-

ous assessment ensures that our employees represent
the diverse communities where Komplett Group works.
Diversity not anly improves cur internal culture, but also
increases our knowledge of and responsiveness to the dif-
ferent needs of our customers. Basically, our dedication to
diversity acts as a driver for continued growthand inclu-
sivity at Komplett Group.

In parts of the organisation, we offer onboarding training,
where equality is 2 central focus, and exit conversations
as a service. This includes recruitment guidelines with
the overall goai of balanced workgroups, meaning that

at least one member of the underrepresented gender of
the workgroup being recruited should be among the final
candidates.

In Komplett we give people a second chance, and a way
backintc working life where they can develop and thrive.
We welcome people with different backgrounds and ways
of thinking to create a dynamic and organic work environ-
ment where our employees fee! comfortable.

ality, ethnicity, language, sexual orientation, age, or reli-
gious and political beliefs will not be tolerated in any part
of our organisation. We take these matters very seriously
and closely follow up the incidents reported in our various
channels. Noincidents of diversity discrimination were
reported in 2023,

»» Equality and Anti-Discrimination Statement 2023, page 122

| GENDER BALANCE IN LEADERSHIP POSITIONS

Share of female leaders 2023
Shart-term ambition

boal
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Adequate salaries{ESrRSS1-10)

At Komplett Group, we seek to provide competitive sala-
ries, and aim to ensure fairness and employee satisfac-
tion. We are committed to providing equitable salaries
that reflect the skills, contributions, and responsibilities
of everyone, and in line with the expectations of the mar-
ket. Our policies related to working conditions also cov-
ersour employees in China. It includes standards related
to wages, working time and conditions, and areinline
with the standards requlated by law.

We actively support professional development through
structured training, mentorship, and clear career paths,
empowering our employees to advance. This dual focus
on competitive salaries and career growth creates a
workplace where employees feet valued, meotivated, and
rewarded with adequate salaries as they reach their full
potential within Komplett Group.

Social protection (ESrRSS1-11)

All employees at Komplett Group are covered by social
protection through public programmes as well as through
benefits offered by the comgpany. The programmes and
benefits are offered to protect from loss of income due

to sickness, employment injury and acquired disability, —
baféntai leave, and retirement. The pubfic programmes in
Norway also partly cover loss of income due to unempioy-
ment caused by redundancy.

The social protection of our employees is a top priority.
We go beyond providing competitive wages by offering
comprehensive social protection measures, includ-

ing health insurance and other benefits above indus-

try standards. Qur commitment to the weli-being of cur
employees extends to creating a supportive environment
where they feel secure and protected. We comply with
the laws and regulationsin each country.

Persons with disabilities (ESr$51-12)

We are dedicated to creating an inclusive workplace
forindividuals with disabilities. Qur policies and prac-
tices aim to remove barriers, promote accessibility, and
ensure that individuals with disabllities have equal oppor-
tunities for growth and development within our organisa-
tion. All company premises are designed to ensure that
everyone, regardless of functional level, can move freely
within the premises. The office spaces are a mix of indi-
vidual offices and open office landscapes. To mitigate
noise issues, sound-absorbing partitions {soft walls) have
beeninstalled.

Inaccordance with personal data and anti-discrimination
legislation Komplett does not keep records of employ-
ees’ disabilities and hence will not disclose the percent-
age of our own employees with disabilities as required by
the ESRS.
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Training and skills development

measurements (ESRS 51-13}

At Komplett Group, training our employees is critical to
ensure they are adequately prepared for their role as part
of the team. We offer various courses, from mandatory
safety training and new employee onboarding, to train-
ing courses in GOPR, ergonomics, customer manage-
ment, and sales to all employees whao wish to improve and
expand their knowledge.

Performance and career development reviews
Performance and career development reviews are man-
datary for all employees once a year. These reviews
include a performance score and preparation of a devel-
opment plan for the individual. The review process is sup-
ported by a common temgplate in the HR management
system.

Learnifier
The digital learning platform Learnifier, already imple-
mented in NetGnNet, was introduced to Komplett Ser-
vicesin 2023. At this learning platform, emptoyees have
access to a digital course catalogue where the company
is constantly adding new courses.

The Talent Task Force

The programme aims to nurture leadership potentiat
among employees by challenging them and testing their
abilities. The goal is to create a sense of belonging, show-
casing exciting career paths within the company. Ongo-
ing support includes mentorship and regular progress
meetings. The programme focuses on translating leader-
ship principles into actionable plans to cultivate acohe-
sive and effective leadership pipeline within the company
group, promoting internal growth and development.

>> Developing talents: Talent Task Force, page 97

Internal Warehouse Leadership Programme

Through Webhalien's Internal Warehouse Leadership
Programme, all warehouse employees can receive train-
ing to become team managers. This programme is con-
ducted yearly to secure succession and find and evaiuate
talents in real working environments. Additionally, this is
an effective method to ensure that it has enough highly
skilled leaders during peak periods.

Leadership gathering

Eachyear all the management teams in the subsidiar-

ies and group gather to focus on different topics, such as
strategy, culture, people, and leadership.

Health and safety metrics (ESRS S1-14)

Sick leave

We work actively to reduce sick leave, for example by
maintaining clear processes for our leaders on how to
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continuously have dialogue, facilitate and follow up our
employees before, during and after sick leave.

SICK LEAVE RATE
Per cent |27 E202 @202 mWTaget

Kamplett NetOnNet Webhallen

1ol

Therate is ed as per of Ki lett Group emplayees’sick ieave
hours agoinst the totof number of working hours.

Occupational health and safety

We care for our employees, and safety is therefore atop
priority. Qur belief is that all accidents are preventable.
Occupational health and safety are reqular topics in vari-

XOMPLETT ASA ANKUAL REPORT 2023

ous committees, and training is integrated as part of the
on-boarding process. Komplett, NetOnNet and Webhal-
{en all work independently and approach employee safety
with slight variations through routines established within
the companies prior to the mergers.

Work ralated injuries:

2023 2022 2021

Number of accidents 8 20 2

Work related injuries during the year refer to any physi-
cal harm or illness suffered by an employee as a result of
work activities or environment.

In 2023 the company introduced a new category of inju-
ries, "near miss injuries”, which is defined as events or
situations in the workplace that could have resulted in an
injury, illness, or damage, but, fortunately, did not cause
harm. The reductionin work related injuries is partly due
to this change, as well as the fact that improvements
have taken place during the year, based on experience
and insights from previous years'reported injuries.
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Komplett Services' work on safety is divided into dif-
ferent areas. The Working Environment committee
{AMU) consisting of representatives for the employer
and the employees from different areas of the company
meet quarterly to ensure that the working environment
legislation is implemented in the undertaking. Vicla-
tions are reported and addressed on an ongoing basis,
and measures are taken to prevent similar incidentsin
the future. Nine events have beenreported and han-
dled by AMU during 2023. In addition, Kemplett has an
AKAN representative with focus on help and prevention
of substance abuse and addiction. AKAN is a compe-
tence centre helping Norwegian businesses to prevent
and handle issues related to aicohol, drugs, gaming, and
gambling.

Komplett Services also has safety representatives
{HSE)and has established a committee with special
focus onindustrial protection. Safety rounds with
focus on HSE and industrial protection are performed
twice a year and deviations are registered and followed
up in the management system TOM. In addition, Kom-
plett has an agreement with a third-party provider

of occupational health services that provides health
__insurance and offers an arrangement with a mas-
sage therapist at the office. All warehouse employees
arerequired to wear safety equipment, and Komplett
providesin-house necessary eguipment both to own
empioyees ang visitors.

Webhallen has an integrated injury reporting systemin
its warehouses. Webhallen currently uses ADAPT as its
system for reporting health and injury incidents. These
reports are sent to safety representatives and manage-
ment. Webhallen’s injury risk assessments are reviewed
two to three times a year. For each reported case, Web-
hallen creates an action plan for its warehouses to pre-
vent repetitive and frequent injuries. In 2023 a new

role has beeninstigated in the warehouse to facilitate
required training and to enhance all employees knowi-
edge and awareness of how to prevent work related inju-
ries. Webhallen has also updated maost of the policies and
improved the distribution of the policies to all the employ-
ees. Webhallen will further strengthen the work related
to training in this area in HQ and in stores, and regutar
health and safety check-ups throughout the year will be
performed asiast year.

All NetOnNet's employees have received training on health
and safety-related policies via the e-learning piatform
Learnifier. Every new employee must do this when starting
the employment. The policies are available on the intranet
along with the Code of Conduct. All forklift drivers must
undergo training each year, where they are obliged to con-
duct an assessment with the safety representative. In
addition, all NetOnNet's employees sign the Code of Con-
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duct. Good leadership is an important factor in creating a
good work environment where employees can develop and
thrive. Staff representatives, leaders and managers meet
four times per year to discuss the work environment.

Work-life balance metrics (ESRS51-15)

Maintaining work-life balance is a key aspect of our
employee initiatives. Our measurements in this area
assess the effectiveness of our policies and programmes
that promote work-life balance. We recognise the impor-
tance of supporting our employees in achieving harmony
between their professional and personal lives, contribut-
ing to their overall satisfaction and productivity.

At Komplett Group, we strive to encourage both parents to
use their available parental leave. We believe that by pro-
viding good conditions for parental leave, we facilitate the
phase of life adjustment and enable an egual everyday life
that allows both parents to play a caring role in the family.

>>Parental leave, page 114-115
The company facilitates ermployees to combine family life
with work at Komplett. Employees have the opportunity

for flexibility in their workday to the extent possible given
the nature of the work. This is also stated inour Code
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of Conduct. For employees who require adjustments in
certain situations to perform their jobs, Komplett as an
employer aims to contribute to this.

Gender pay-gap (ESRS $1-16)

Ensuring fair compensation practices and addressing
any disparities are integral to our social sustainability
approach. Qur measurement metrics assess compen-
sation structures, aiming for transparency and fairness.
By regularly evaluating compensation practices, we
strive to minirnise any gender or diversity-related pay
gaps, fostering an equitable and inclusive work environ-
ment.

We take and will continue to take initiatives and actions to
ensure that our employees are fairly and equitably com-
pensated. This includes addressing any gender, racial, or
other disparities that may be present in the company’s
compensation practices.

incidents, complaints, and severe human

rights impacts (ESRS §1-17)

We are committed to addressing events, compfaints,
and human rights impacts with utmost seriousness. Cur
processes for handling such issues are robust, involv-
ing thorough investigations and corrective actions. We

KOMPLETT 254 ANNUAL REPORT 2023

encourage open communication channels for employ-
ees to report concerns, and our commitment to human
rights remains unwavering. We have established whis-
tleblower channels both at group level and at our sub-
sidiaries.

In 2023, we had one case reported through the whis-
tleblowing channel refated to drugs and sexual har-
assment that has been handled, and some cases
discovered and routinely handled according to Kom-
plett's processes.

THE WAY FORWARD

Komplett Group is determined to be a desirable andinclu-
sive employer in the future. We keep working hard to pro-
vide our employees with excellent working conditions,
with an emphasis on social dialogue, work-life balance,
health, and safety. We also prioritise inclusion, diver-
sity, equal treatment, and equal opportunities for all. This
means we are committed to gender equality, equal pay
for equal work, education, and skills development. We are
resolved to tackle issues such as workplace violence and
harassment, and to create an inclusive work environment
for everyone.
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D)
&= WORKERS IN THE VALUE CHAIN

Our suppliers commit to our ethical expectations that are
in harmaony with international standards, by signing up

to our Supplier Code of Conduct. This chapter describes
our expectations and our engagement with workers in

the value chain. In 2023, we particularly increased our
risk mapping and actions related to fundamental human
rights and decent working conditions, in response to the
Transparency Act, which is required by Norwegian law.

Part of the value chain where impact Financial
Material ESRS toplcs Material ESRS sub-toplcs impact was material materiality materlality
82: Working conditions Upstream ' Own ap-tatlon-i Downstream High Medium
82: Workers inthe value chain T -
82: Other wark-related rights. ! Upstream | Ownoperations, Downstresm | High Low

Working conditions: Workers in transportation and logis-
tics have a higher risk of work rights violations as the sec-
tor is under high pressure to compete on flexibility and
responsiveness from the companies, which applies pres-
sure to reduce wages and working conditions. Ensuring
safe e-waste disposal practices is essential to protect
the health of workers involved in e-waste recycling.

Other work-related rights: Production of electronics - - -
parts, metals and plastics pose a higher risk of human
rights violations.

MATERIALITY MANAGEMENT

Engaging with workers in the

value chain(ESRS 2 SBM-2, ESRS 2 SBM-3)

Our operations heavily rely on numerous suppliers, both
national and international. The production of electronic
components, metals and plastics poses an increased risk
of human rights violations.

Komplett and its suppliers, particularly in China, face
concerns regarding forced and child {abour. With com-~
mercial agreements in China, there is a risk that Kom-
plett’s consumer electronics may contain plastic
components produced by child tabour. Mining and mineral
sourcing, especially for lithium and microchip materi-
als. involve risks for workers, including harsh conditions,
noise, long hours, and vibrations. Komplett may sell prod-
ucts with lithium extracted in such conditions.

The working conditions for the transportation and
logistics industry are also considered to have a higher
risk of human rights violations, both in upstream and
downstream. In downstream, the working conditions
for the transportation and logistics industry, as well as
the waste collectors and handlers, are considered to
have a higher risk of human rights violations and forced
labour.
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--to'mitigate human rights violations.

Komplett Group caninfluence this by ensuring appropri-
ate policies and contractual commitments with suppliers
are in place. Efforts to eliminate child and forced labour
caninclude identifying suppliers beyand Tier 1, conduct-
ing due diligence and audits or by more directly address-
ing the root causes by engagement with the affected
communities. Training, communication, and aware-
ness-raising programmes are also important measures

Komplett Group’s home markets are small and our ability
to influence global supply chains is limited. However, as a
leading Nordic player, we see the oppertunity te influence
the Swedish and Norwegian markets in the right direc-
tion through our cheices. Using nudging, which means to
influence people's behaviour by making it easier for them
to make certain decisions, we aim to encourage our cus-
tomers to make more sustainable choices, and we can
expand our product range actively through industry col-
laborations. We can also carefully select our collabera-
tion partners, set requirements for sustainability in the
purchasing process, and thereby influence the sustaina-
bility of our product range.

Palicies related to value chain workers(ESRS 52-1)
One of Komplett Group’s goals is to develop relationships
with business partners that share similar corporate val-
ues as Komplett and conduct their business in an ethi-
cal and compliant manner. The Supplier Code of Conduct
is the Komplett policy that outlines the legal obligations,
and the integrity standards Komplett Group expects its
suppliers and business partners to uphold.

The external suppliers we purchase from must sign and
adhere to our Supplier Code of Conduct, which is based
on the UN Universal Declaration of Human Rights, the
ILO’s(International Labour Organisation} eight fundamen-~
tal human rights conventions on working life, the Conven-
tion on the Rights of the Child, UN Global Compact, and
the OECD Guidelines for the Operations of Multinational
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Enterprises. If the suppliers have their own Code of Con-
duct, they must comply with at least the same leveland
provide us with information about its subcontractors
upon request.

>> Supplier Code of Conduct, page 80-81

PRIORITIES 2023

Processes for engaging with value

chain workers (ESRS 52-2)

We have constant communication with our suppliers,
both domestic and international, creating a collabora-
tive atmosphere that goes beyond business transactions.
This continuous engagement covers material and prod-
uct providers, as well as delivery services. Weaimto
understand and address any possible negative impacts
that might occur in our value chain. We have active pro-
cesses to identify, assess, and mitigate risks, ensuring a
comprehensive approach to maximise pasitive impacts
and to minimise negative effects. This commitment
aligns with our overall goal of creating a value chain that
meets high standards of quality and proactively supports
the welfare and dignity of every individual involved.

>>0ur governance approach: joining forces, page 117

Processes for remediating negative impacts with
workers in the value chain (ESRS 52-3)

We have instituted robust processes to rectify negative
impacts and have established channels to facilitate the

XOMPLETT 254 ANNUAL REPORT 2023

voices of workers in our value chain through routine eval-
uation of our suppliers and implementation of a whis-
tleblower channel. This two-fold approach ensures that
concerns are heard and swiftly addressed inincidents
where Komplett Group can make a positive contribution.

When we conduct factory audits, factories that donot
meet the expected standards are given the opportunity
to improve, and in the future have are-audit and, in that
way, to start over as a supplier. Prior to a potential re-
audit, no orders from us will be placed with this supplier.
However, if they fail to improve, or the breach of standard
is severe, the collaboration is terminated.

Taking actions and effectiveness of

those actions (ESRS S2-4)

The standardisation of the Supplier Code of Conduct

at group level has been one of the key measures imple-
mented in 2023 related to the management of significant
impacts for workers in the value chain.

Our ability to influence suppliers of our private label prod-
uctsis greater, even though we are only & small customer
to most of the factories. The private Jabel business,
including inspections and supplier follow-up, was han-
dled by NetOnNet in 2023. Going forward, this work will
continue as a part of the centralised procurement pro-
cess within Komplett Group. NetOnNet has commerciat
agreements with all our 186 suppliers in China, where the
Supplier Code of Conduct is a key component. Compli-
ance is ensured through ongoing physical inspections as

susTaABiLITY REPORT 107

10.07.2025 kI 01:39

Brgnngysundregistrene

Side 111 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

part of our factory audits. The aimis to inspect each fac-
-~ - - toryatleasteverytwoyears. =~ -~ ~— =~ °

NetOnNet's inspection protocol is based on the standards
from iSO and includes approximately 70-80 questians
for each of the three areas: Corporate Social Responsi-
bility (CSR), Quality Management System{QMS) and Envi-
ronmental Management System (EMS). The OMS and CSR
were updated in 2021 and the EMS in 2023. The greatest
risk associated with CSR is that NetOnNet's private label
suppliers' employees are not covered by fundamental
rights. Therefore, the updated CSR now covers nine sub-
categories: child labour, forcedlabour, discrimination,
compensation, work environment, health, union rights,
disciplinary action, and environment.

The plan is to conduct inspections of approximately 70
suppliers in 2024 in accordance with our inspection pro-
tocol. In 2024, we will expand our auditing to include tier
2 suppliers as well. Qur suppliers are not allowed to use
subcontractors that are not approved by NetOnNet.

This work is followed up by the company's local delega-
tionin China, where the employees are familiar with local
__conditions. In this context, NetOnNet.announces that— —
" none of our factories had any reported incidents of child-

or forced labour.

PERFORMANCE 2023

Metrics for managing negative impacts and
promoting positive influences(ESRS 52-5)

In 2023, a total of 67 factory audits were conducted
among our private labet suppliers. Seven audited facto-
ries in China failed to meet our standards. The factories
that failed did not reach the required number of points
incertain chapters of our auditing protoco!, among cth-
ersrelated to labour rights, leading to termination of con-
tract.

>> Factory audits, page 119
>> Transparency Act Account 2023, page 122

THE WAY FORWARD

Komplett Group is committed to enhancing the well-be-
ing of workers in our value chain. We wiil implement our
updated Supplier Code of Conduct, collaborate closely
with global suppliers, further enhance our risk assess-
ments and mitigating actions relaied to the Transparency
Act, and continue to promptly address any issues. Look-
ingahead, we will establish more measurabie goals to
ensure sustainable and ethical practices related to work-
ers in our value chain.
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Q0
QLD CONSUMERS AND END-USERS

We are serving customers in the B2C, B2B, and distri-
bution segments. Building on decades of expertise and
deep customer commitment, the group enjoys a loyal and
growing customer base. Leading customer satisfaction

is our top priority. Through our double materiality assess-
ment 2023, we identified information-related impacts on
our customers as a material sub-topic, and specifically
related to privacy.

Part of the value ¢chain where Impact Financial
Materia! ESRS topics Material ESRS sub-topics lmpact was material materiality materlality
S4: Consumersandendusers  S4: Informationrelatedimpact Upstream Ownaperations gf Dq_wnﬁ_nani. | Medium Low

Information related impact: There are privacy concerns
associated with collecting customer data as Kompiett
Group has access to awide range of customer data. Inad-
equate data handling may impose a negative impact risk
for our customers.

MATERIALITY MANAGEMENT

Customer engagement and information

related impact (ESRS 2 5MB-2, ESRS 2 SMB-3)
_Ourcustomers are a key group of affected-stakeholders:

>> Komplett Group at a glance, page 6

Komplett Group collects personal information when
customers purchase a product and needs to comply
with GDPR requiations. For the cloud-based IT soluticns
by Ironstone the information may contain business and
operational critical information for customers and pri-
vate information about users. Inadequate data handling
may impose a negative impact risk for our customers.
Effective and right data management reduces the regu-
latory and potential reputational risks.

Policies related to consumers and

end-users (ESRS $4-1)

ltis clearly statedin our Code of Conduct that we strive to
provide exceptional service, prioritise customer satisfac-
tion, and maintain the trust and loyaity of our customers.
Further it is enhanced that we commit to safeqguard con-
fidential and proprietary information in the digital realm,
ensuring the privacy and security of online transactions
and customer data.

Our privacy policies are published on the websites of our
subsidiaries. We also have local pelicies for processing of
personal data as weli as local data protection officers and
GDPR officers.

Processes for engaging with customers(esrs $4-2)

At Komplett Group, we are transparent about our data col-
lection practices and the handling of consumer informa-

N0 SUSTAINABILITY REPGRT

tion, not only to ensure GDPR compliance but becauseit
stands as a high priority as part of our customer experi-
ence. In the digital era, where data privacy is paramount, we
believe that upholding the principles of GDPRis not just a
legal obligation but a fundamental efement of our commit-
ment to safequarding the trust our customers place inus.

Processes to remediate negative impacts (ESRS 54-3)
Addressing negative impacts, especially those asso-
ciated with privacy concerns, is a priority for Komplett
Group. Our processes for handlihg customer dataare
robust, and we have established a channel for consumers
and end-users to voice concerns.

>> Whistleblower Policy, page 80-81

Taking action, approaching to manage it,

and effectiveness(ESRSS4-4 )

We value our customers and their privacy. To ensure
compliance with GDPR, we have appointed a new data
protection officer and a deputy in Komplett Services
and improved the system to report and handle poten-
tial personal data breaches. All potential breaches are
assessed, and relevant cases are reported furtherto
the approgriate authority, such as the Norwegian Data
Protection Authority [Datatilsynet} and the Swedish
Authority for Privacy Protections{IMY}. This contributes
to detecting deviations faster and to initiating preven-
tive measures that increase the safety of our custom-
ers’ personal data.

THE WAY FORWARD

At Komplett Group we wili continue the journey to further
strengthen our work to secure the privacy of our custom-
ers and their personal data. Qur aim is to further develop
our competence throughout the organisation benefiting
from a strong intercompany and interdisciplinary cooper-
ation. In 2024, we aim to refine our privacy practices, and
thereby elevating customer trust and satisfaction.
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| GAMERS AGAINST CHILDHOOD CANCER

Initiated during Komplett's Black Weekin 2020, the
"Gamers against Childhood Cancer” charity event was
held for the fourth time in 2023. The initiative is dedi-
cated to raising funds for the Childhood Cancer Soci-
ety in Norway, an organisation that plays a central role
in supporting affected families and fighting childhood
cancer.

Building on the success of previous years, “Gamers
against Childhood Cancet” brought together Norway's
top streamers and gaming influencers for a lives-
tream session at Komglett's studios in Sandefjord
-during Black Week. The initiative goes beyond fund-

raising to include educationai elements as represent-
atives from the Childhood Cancer Society, including
secretary general Trine Nicolaysen, provided informa-
tion on ongoing research and detailed how the funds
raised will support the organisation. Suppliers aiso
pitched in, providing products for giveaways.

Komplett's annual Black Week live stream stands out.
With nearly 58 000 unique viewers and over.171000
views during the session, the event successfully
raised NOK 1.2 million in support of the Childhoo
CancerSociety. = . Lo W

| WEBHALLEN FESTIVAL AND STREAMHJALPEN

Webhallen arranges several e-sport tournaments each
year in collabaration with SPACE. SPACE is a digital cul-
turalcenterlocated in the heart of Stockholm, bringing

the younger digita! generation together for physical meet-

ings through gaming, music, content creationand mare.

Wekbhallen also arranges Streamhjalpen everyyear, a.144-
hour charity livestream focusing on global issues. All pro-
ceeds are given to Musikhjélpen, one of the largest charity
organisationsin Sweden. Streamhjalpen has brought in
close to SEK 4.5million over the past seven years.

| EMPOWERING EQUALITY WITH CARE

In 2023, Komplett, a pioneer in a traditionally
male-dominated industry, embarked on a transform-
ative partnership with CARE, a global leader in aid
and relief. The jeint mission is to empoweringwomen
within and beyond the tech realm.

Born from a shared commitment to social change, the
coilaboration between Komplett and CARE unfolded
asaresponse to the pressing need for gender bal-
ance. it was not merely a corporate initiative; it was
the start of a culturat shift. Beyond ticking boxes,
Komplett and CARE envisiona workplace where gen-

derbalance is not just a policy but alived reality. A col-
laboration with CARE and its experience in promoting
gender equality marks the begirning of this important
transition.

introducing the "Ambassador Programme,” open to
ali Komplett employees, four individuals will become
CARE ambassadors, tasked with actively bridging the
gap between awareness and action through collabo-
rative workshops aimed at developing initiatives and
merging some of CARE's values with Komplett.

KGSPLETT A5& ANNUAL REPORT 2023
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| NUMBERS AND STATISTICS

SOCIAL DISCLOSURES

Komplett
Group
ESRS 8] 34 Paragraph Measure Unit 2023
EMPLOYEE SATISFACTION
ESRSSI _SI-5 44 Rating Rate 7.7
ESRSS1 S1-5 44 Benchmark Index 27
o EMPLOYEE GENDER
ESRSS1 SI-6 50a '_FbiaTéaplcyees Headcount 1561
ESRSS] S1-6 50a Male Headcount —ost
ESRSSI SI-6 50a  Female Headcount ae
ESRSSI SI-6 S0a _ Other Headcount B 1
EMPLOYEES BY COUNTRY
ESRSS1 S1-6 S50a Norway Headcount L4
ESRSS1 S1-6 50a Sweden Headcount 1094
ESRSSI S1-6 508 China Headcount 23
el = = - = = = - = '~ EMPLOYEESBYCONTRACTTYPE
‘ESRSS1  SI-6  50b Number of permanent employees Headcount 1338
ESRSSI S1-6  50b 0f which are full time Headcount 805
ESRSS! S1-6  50b Of which are part time Headcount 433
‘ESRSS1  S1-6 50b Number of temporary employees Headcount 221
'ESRSSI  §16 50b Of which are full time Headcount 46
ESRSSI §1-6  50b Of which are part time Headcount 175
ESRSS1  SI6 50b Number of total management positions Headcount 193
_EiSR_S_§1 S1-6  50b Number of trainees Headcount 2
o GENDER BALANCE
ESRSS1 S1-6 50a Totalfemale employees Per cent of total{headcount) 32%
‘ESRSS1 S1-6  50a Total male employees Per cent of total{headcount) 68%
E_uSR:_S_gl__m SI-9 BBa Female management positions Per cent of total{headcount) 32%
EMPLOYEES BY AGE
ESRSS1 §1-9 66b Age <30 Per cent 38%
ESRSS1 S1-3 66D Age 30-50 Per cent 54%
ESRSS SI-8 66b  Age>50 Per cent 7%
. NEWEMPLOYEES _ L _ L
ESRSS! S1-6 50c Total new hires Headcount L
ESRSS1 SI-6 50c  Female T Headcoumt 72
ESRSS1__sI6__ 50c Mae Headcount 109
ESRSS1 SI-6 50c¢ Other Headeount 1]
ESRS §1 SI-F 50¢c Age <30 Headcount 94
ESRSS! S5 50c  Age30-50 Headcount 81
ESRSSt S81-8  60c Age >50 Headcount 6
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Komplett Komplett Komplett
Group Services AS Kompiett ASA Services AB NetOnNet AB Webhallen AB Ironstone AS
2022 2023 2023 2023 2023 2023 2023
7.4 1.7 8.1 2.7 75 7
. 17 77 77 17 76 71
128 338 15 18 865 301 23
) 1310 } 247 _______ n 14 . _'56»0 o 207 o _»2_?_
o _§l7_ o _B'I‘_ 4 4 305 94 1
- - 1 P — - 1 —
o 339 15 72 1
o 18 710 301 5
S 23 ......
1580 33 15 17 T4 238 23
1014 317 15 17 383 150 23
566 14 331 88
328 B. A 1 151 83
48 3 1 30 12
282 3 121 51
o ___15_8_ o 85 7 4 il 42 4
[ 2
32% 27% 27% 22% 35% % 4%
68% 3% 3% 78% 85% 89% 86%
- 28% 20% 0% 30% 33% 0%
17% 0% Nn% 43% 54% 22%
o 0% 73% 78% 50% 45% 4%
13% 27% N% 7% 1% 4%
B N S Z % :
67 12 2 38 20
- 138 27 7 1 36 30 8
0
19 18 42 32z 2
_ 82 21 6 1 30 17 ]
o 4 3 2 1
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SOCIAL DISCLOSURES Komplett
Group
ESRS DR Paragraph Measure Unit 2023
EMPLOYEE EXITS
ESRé $1 SKB  50c Total employee exits Headcount 283
ESRSS! SI-6 50¢ Female Headcount 95
'ESRSS1 SI-6  50c Male Headcount 188
ESRSS1 516 S50c¢ Other Headcount
ESRSSI SI6 50¢ Age<30 Headcaunt 141
ESRSS1T 516 50¢ Age 30-50 Headcount 130
ESRSS1 Si-6  50c Age >50 Headcount 12
. TURNOVER BY GENDER
ESRSST SIB  50¢ Total turnaver Percent 18%
ESRSSt SI-6 50¢ Female Per cent of total {turnover) 19%
E%RS St SI-6 5(3 c Male Per cent of total{turnover} 18%
PARENTAL LEAVE _
ESRSST S5 93b  Took parental leave Headcount T 206
ESRSS! 8115 83b Parental leave - female - Sweden Average weeks n
_ES-RSTS[‘__ —81115 9b Parental leave - male - Sweden Average weeks 6
ESRSS1 81-16 93b ;W i P;r‘;{tjl leave - female-Norway - - - Averageweeks -~ — — - o
ESRSS! S5 83b Parental leave - male - Norway Average weeks n
HEALTH AND SAFETY o
ESRSS1  Sk14  B8¢ Estimated man hours Number . 2189626
ESRSST S+5 " sick leave Per cent i Mw_ _ 5.3%“'_ )
ESRSS1 Sk14 B8c  Nearmissincident Number 44
ESRSS1 SH14  88c Work related injuiries Number ]
T Work related Injuries leading to long-time
ESRSS1  S1-14 8Bce sick leave (>6 months) Number 1
ESRSS1_ SI-14 88c  Fatalties Number 0
e ___ DISCRIMNIATION L
ES_R$§1 R 1Y _10§ a 'Tﬂ_u_rllber of incidents of discrimination Number L _
o HUMAN RIGHTS
AE§RS'S1 _ST"-T_T 1042 Number of incidents of human rights Number o 0
) SUPPLIERS
o Screening of suppliers against environmental
ESRSS2 S2-5 39 data Number 10
Audited factories failing to meet Komplett's
ESRSS2Z S2-5 39 Code of Conduct for Suppliers Number 7

Komplett Distribusjon is not included in the table. All employees working for Komplett Distribusjon are employed by Komplett Services and accounted for there.
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Komplett Komplett Komplett

Group Services AS Komplett ASA Services AB NetOnNet AB Webhallen AB fronstone AS
2022 2023 2023 2023 2023 2023 2023
o R i 185 81 23
- 9 63 18 5
24 1 102 43 8
T T T2 gs 40 4
18 1 74 20 19

5 6 1
24% 0% n% _ 0% 25% 25% 87%
. 0% 0% 0% 39% 24% 200%
i B 10% 15% 0% 35% 25% 20%
w0 T 8 147 28 )

- .. _m 12 1 n
5 7 3 8 -

14 7 R 7 e e T

T 1 9 12
 e34085 21185 34843 1047253 391850 60420
6.0% _40% 1.3% 2.4% 5.7% 75% 0.2%
o 0 0 0 32 12 0
o 1 0 ) 5 2 0
1 . 0 o : 0 1 0 0
0 0 I 0 0 0 0
I D ) 0 0 1 0
e 0 0 0 0 0
(] 0 0 10 0 0
5 o 0 0 7 0 0
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| GOVERNANCE INFORMATION

Komplett Group operates in various cultures, labour conditions, and risks. We are committed
to responsible business behaviour in our own operations and value chain. This means fostering
responsibility by having appropriate policies and practices, not tolerating fraud and corruption,
ensuring a culture of respect, honesty, and fairness, and supporting transparency.

c 0

28 susimess conoucr

Part of the value chain where Impact Financial
Material ESRS teplcs Material ESRS sub-topics Impact was material materiallty  materiality
61: Business conduct GY: Corporate culture [ Upatream : £;0wg qﬁor&ilﬂns Downstresm Medlum Low

‘Corporate culture: Kompiett Group can positively pro-
mote a strong culture regarding business conduct. it
increases the group’s ability to impact employees, busi-
ness partners and workers in the value chain. Strong
governance structures include the use of contractual
agreements, policies, targeted actions related to topics
as whistleblowing, corruption, and bribery.

MATERIALITY MANAGEMENT

The role of the administrative, management and
supervisory bodies (ESRS2 6Ov-1)

The Code of Conduct and Corporate Governance pol-

jcy are approved and owned by the board of directors,
whereas the group CEQ is responsible for implementation
and compliance of the policy.

Komplett Group’s Corporate Governance policy outlines
the corporate governance principles based on the Nor-
wegian Code of Practice for Corporate Governance. The
principles are designed to establish a basis for good cor-
porate governance. The way we are governed is vital to
our value creation over time and achievement of a sus-
tainable profitability.

We believe that good corporate governance involves
transparent and trustful cooperation between all parties
involved with the group and our business. This includes
our shareholders, the board of directors and the execu-
tive management team, as well as our employees, cus-
temers. suppliers, and other business partners, public

N6 SUSTAINABILITY REFORT

authorities and society at large.

The board of directors and executive management shall
contribute to the achievement of the following core
objectives when honouring our corporate governance
policy:

» Transparency: Communication with the company's
shareholders, stakeholders and other interest groups
shall be based on transparency and openness on
issues relevant for the evaluation of the development
and position of the company.

» Independence: The relationship between the board
of directors, executive management and sharehold-
ers shallbe based on principles of independence, to
ensure that all decisions are made on an unbiased and
neutral basis.

» Equaltreatment: A fundamental objective for good
corporate governance is equal treatment and equal
rights for all the company's shareholders.

» Contro! and management: Sound control and cor-
porate gavernance mechanisms shall contribute to
predictability and reduce the level of risk for the com-
pany's shareholders, stakeholders, and other interest
groups.

The development and improvement of the company's
corporate governance principles are ongoing and impor-
tant focus areas of the board of directors.

>>Code of Conduct, page 8C-81
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| OUR GOVERNANCE APPROACH: JOINING FORCES

During 2022, NetOnNet joined as the latest new mem-
ber of the Komplett Group. Such merging processes
can be challenging and complex, but from a gov-
ernance perspective, we have approached itasan
opportunity. )

Mari Myhre Marthinsen is director legal & compliance
and explains how the merger contributed to an overall
improvement:

“Where one company had developed superior policies,
another might have excelled in anti-bribery and cor-
ruption measures. The outcome is that collectively, we
have significantly elevated the overall standard for the
entire undertaking we are now constructing”.

In this fashion, the group has benefited fromthe

merger and will improve from already well-established

governance practices.

—:!ncidemally, our strengthened efforts align with the
advent of the Norwegian Transparency Act, and from,
our perspective, this can only be beneficial”.

Mari emphasises that the governance work includesa
significant emphasis on following up the group's pri-
vate label suppliers. Firstly, ensuring that the factories
meet the required quality standards. Secondly, we are
addressing the socialaspectsrelated to the factories.
And lastly, we ensure that environmental considera-
tions atso align with our requirements.

*|_ast year, we conducted a total of 67 audits on vari-
ous factories. These audits adhere to a standard pro-
cedure where approximately 240inquiries must be
answered within the areas quality, CSR, and environ-
ment. The audits revealed that seven of the audited
factories did not meet our standards and further col-
laboration with.these factories was terminated”.

"The audits are conducted by members of the local
NetOnNet team in Guangdeng that currently consists of
23 people. The audits are structured around a point sys-
tem that determines whether afactory receives an A,

B. or C grade. Factories that do not meet the expected
standards are given the opportunity to improve®,
explains Mari, highlighting that this process also serves
as alearning experience. In addition to these audits,
separate quality inspections are ¢conducted.

\

*These are called FQC-inspections. They are done prior
to shipping from China, to secure that the shipped
goods work according t to st:pulated requirements for
quality and function. In.2023 we managed to do sam- -
ple checks on 100 per cent of the shipments. In total
667inspections were conducted. whereof 69 per-

cent by our own workforce and the rest by third party
inspection teams”, Mariexplains. She also reveals how
an organisationat change may improve the govern-
ance work even further:

“Centralisation of procurements emerged &s an impor-
tant strategy in the group's.governance framework.
Efforts are well underway to centralise procurement
and negotiations, aiming to streamline operations,
enhance control, and ensure consistent supplier code
of conduct and policy adherence”, Mari says and glves
agllmpse of what comes next: )

will be to expand our audltmg to also include tier 2 sup-
pliers{our suppliers’ suppliers)within private labet.

We are also reinforcing the environmental aspects
through our audit initiatives. Recoqnlsmg the grow-
ing importance of environmental stewardship, weaim
to enhance.our governance practices. One of several
issues we willlook into is how we can increase the use-

of recycled plastics and overall improve the packagmg
even further
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Identifying and assessing business conduct
matters (ESRS2IRO-1)

We continuously monitor and follow up on business
conduct matters. Through our annual materiality
assessment, we identify relevant impacts, risks, and
opportunities. We also set the tolerance level of such
risks and follow up on actions through our risk manage-
ment process. The whistleblowing channel is also an
important, formal tool for identifying business conduct
matters.

>> Komplett's materiality process, page 78
>> Risk and risk management, page 54-57

Business conduct policies and

corporate culture (ESRS G1-1)

We have established new business conduct poiicies at
Komplett Group level this year. Relevant policies are Code
of Conduct, Supplier Code of Conduct, Anti-Corruption
and -Bribery, and Whistleblower policy.

>> Embedding sustainability in our policies and
processes, page 80-81

Prometing and upholding an ethical culture across the
Komplett Group, where everyone feels comfortable
speaking up and raising concerns, is important for gur
employees and for our business. We focus our efforts on
guiding the business in making the right decisions and
speaking up when situations fail to meet our standards.

Compliance culture -

Compliance risk management

All Komplett's operations are assessed for compliance
risks through the Enterprise Risk Management process.
Key risks related to business conduct and corporate cul-
ture identified in 2023 were related to supplier manage-
ment and regulatory compliance.

Compliance training

Mandatory onboarding sessions in our new Code of Con-
duct, Anti-Corruption and -Bribery as well as Whistle-
blower policies shall be provided to altemployees across
our organisation and all employees must read and sign the
policies. In addition, employees can find information and
guidance about our standards and procedures for ethical
business conduct on our subsidiaries’intranet pages.

Whistleblowing

We expect employees and business partners to report
suspected violations of our Code of Conduct, other pol-
icies and procedures, or laws and regulations, both
related to our own operations and in our supply chain,
Komplett Group has an obligation to investigate all
reports made, and all notifications will be treated confi-
dentially.

M8 SUSTAINABIEITY REPORT
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| WHISTLEBLOWER PRINCIPLES \\

Based on separate whistlebtower paliciesand
channels in the subsidiaries, Komplett Group has
established a new common policy and system for
whistleblowing, where the basic principles.for
‘handling reports are as follows:

» Allreports are taken seriously

P
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| .
|
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¥

» All reports will be sufficientlyinvestigated
within reasonable time in a fair, open minded
: and objective manner

» Confidentiality and information security
» Protection of whistleblowers

; » Whistleblowers reportingin good faith will not
be subject to reprisals

,  » Non-ancnymous whistleblowers willget
timely feedback and information about the
process, at the latest within three months

! p-Righttobe informed of the nature and cavse™ ™
j of the accusation against oneself and to be
‘ heard

» Process tobe documented in writing

Reports of misconduct are first received by a third party
and then handled by our internal whistleblower-team
resources.

A whistleblower report can be submitted via a dedi-
cated web page, from any device and in any language.
The reporter can choose whether they want to remain
anonymous. By telephone, the reporter can speak with
aspecialist or leave a secure recorded voice message.
Information on how to report in the whistieblower sys-
ternis to be found on each subsidiaries’intranet, on bul-
letin boards as well as on posters stuck to the inside of
the toilet doors in staff areas. Komplett Group prohibits
any retaliation against whistleblowers and is committed
to implementing effective measures to safequard them
within the organisation.

In 2023 there have been in total ten whistieblower cases
reported within the group: eight whistieblower cases
have beenreported to NetOnNet, and two cases have
been reported to Webhallen. Al of them have been
addressed in accordance with the procedures estab-
lished by the group. No whistleblower cases have been
reported within Komplett Services.

JR————"’

4
|

o -
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Employee diaiogue

Facilitating communication among coworkers across the
organisation is a prerequisite for the business culture we
seek to establish at Komplett. We have placed efforts on
establishing accessible channels that ensure open and
direct communication at all levels of the organisation,
enabling employees to engage and participate actively
on strategic forward-facing discussions regarding the
organisation’s present and future. This includes townhall
meetings for all employees as well as leadership check-
ins, performance and development reviews, employee
surveys, intranet, and social media communications.

In addition, these channels are leveraged to share spe-
cialised knowledge among coworkers, communicate pro-

fessional milestones, and voice concerns to management

Management of relationships

with suppliers(Esrs61-2)

We show our commitment to fair and ethical supplier
relations by incorporating the Supplier Code of Conduct.
This code defines clearly what we expect from respon-
sible business practices, ensuring that our supply chain
behaves ethically and follows legal standards. The Kom-
plett Group's Code of Conduct for Suppliers is based

on the UN Global Compact principles and OECD Guide-
lines, and it establishes standards and reguirements for
suppliers to comply with. This framework focuses on
responsible business practices, covering human rights,
safe working conditions, and environmental responsi-
bility. Suppliers are required to follow both local laws
and international conventions, and report on their per-
formance to enable Komplett Group’s Transparency

Act compliance. in the employment section, expecta-
tions regarding wages, working hours, child labour, and
non-discrimination are in line with ILO conventions. The
Komplett Group states its rejection of suppliers involved
inillegal practices, highlighting a commitment to work-
ers' freedom of association and workplace heaith and
safety.

Factory audits

Inemphasising governance, a significant focus liesin
monitoring the group’s private label suppliers across
quality, social aspects, and environmental consid-

KOMPLETT 434 ANKUAL REPORT 2023

without fear of reprisal. These channels enable us to
identify areas of improvement, process grievances, and
remediate negative impacts for employees. These prac-
tices generate internal interaction and discussion and
directly facilitate organisational improvement.

PRIORITIES 2023

Centralising procurement

A notable organisational change in 2023 involves the
ongoing centralisation of procurement, aiming to
streamline operations, enhance control, and ensure
consistent adherence to Supplier Code of Conduct and
policies. This strategic shift reflects acommitment to
governance improvement within the group.

Centralisation
of pracyremant

erations. In the past year, a total of 67 audits adher-
ing to standardised procedures were conducted on
various factories. These audits, comprisingaround
240 inquiries in areas such as quality, CSR, and envi-
ronment, revealed that seven facteries did not meet
corporate standards, leading to the termination of
collaborations.

Audits, conducted by members of the local corporate
team comprising of 23 people in Guangdong. involve a
grading system{A, B, or C)offering non-compliant fac-
tories the opportunity to improve, fostering a tearning
experience. The audits are to be conducted every sec-
ond year for the factories that obtain the highest grade
{A), or every year for the factories that obtain grade B or
C. Alongside these audits, separate quality inspections,
FQC inspections, are also carried out.

>> Qur governance approach: joining forces, page 117

Prevention and detection of corruption

and bribery (ESRSG1-3)

Komplett Group has a zero-tolerance policy on corruption
and bribery, and actively encourages employees, suppli-
ers, and business partners toreport any unethical or ille-
gal activities through our whistieblower channel or other
available channels.

susTAINABILITY REPoRT 118

10.07.2025 kI 01:39

Brgnngysundregistrene

Side 123 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

All reports will be treated as confidential information.
—_ - Where-anonymity is elected by the reporter, Komplett
Group will safeguard their identity. Komplett Group will not
use any retaliatory measures against anyone for raising or
helping to address a genuine business integrity concern.

Our Code of Conduct and Anti-Corruption and -Bribery
policy provide information on our zero-tolerance pol-
icy on bribery and corruption. Through the educational
platform Learnifier and other learning platforms, all
employees in Komplett will undergo regular courses on
corruption risk and business ethics.

PERFORMANCE 2023

Confirmed incidents of corruption

and bribery (ESRS 61-4)

The group had no incidents related to corruption, but one
incident related to bribery, that ended with termination of
employment.

THE WAY FORWARD

We will keep building on our subsidiaries'strengths to
_enhance our corporate culture and business conduct.in— — -

" 2024 we will roll out the new and revised group policies

on Code of Conduct, Anti-Corruption and -Bribery, Whis-

tleblowing and Supplier Code of Canduct. The new whis-

tieblower channel will be accessible to employees and

suppliers, and also to the public via our website. All employ-

ees will sign the updated policies. Through Learnifier and

other learning platforms, Komplett's employees will take

regular courses on carruption risk and business ethics.

| NUMBERS AND STATISTICS

GOVERNANCE DATA Komplett
Group

ESRS DR Paragraph Measure Unit 2023

ESRSB1 Gl-4 243 Number of convictions for violation of anti-corruption and Number 0
anti-bribery laws

ESRSGY Gl-4 24a Amount of fines for violation of anti-corruption and Amount 0
anti-bribery laws

ESRSGI G1-4 25a Number of confirmed incidents of corruption or bribery Number 1

ESRSG1 ©G1-4 25b Number of confirmed incidents in which own workers were Number 1
dismissed or disciplined for corruption or bribery-related incidents

ESRSG1 GI1-4 25b Number of confirmed incidents relating to contracts with business Number 0
partners that were terminated or not renewed due to violations
related to corruption or bribery

120 susTANABILITY REPORT KONPLETT ASA ANNUAL REPORT 2023
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Komplett Komplett Komplett Komplett
Group Distribusjon AS NetonNet AB  Webhallen AB Ironstone AS Services Services AB  Komplett ASA
2022 2023 2023 2023 2023 2023 2023 2023
0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 ) 0
0 0 1 0 1] 0 1] 0
0 1 0 0 0 1] 0
) 0 0 ) 0 0 0 0 0
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| OTHER REPORTING

Komplett Group, which is listed on the Oslo Stock Exchange, must comply with Norwegian legisiation,
namely the Transparency Act and the Equality and Anti-Discrimination Act. These statements are
available on our website, together with Komplett’s EU Taxonomy Report 2023, This chapter also
includes a comprehensive carbon accounting report.

| EU TAXONOMY REPORT 2023

The EU taxenomy is acommeon classification system for
categorising environmentally sustainable activities. The
aim is to direct capital towards sustainable activities, in
line with the objectives of the European Green Deal.

Norway adopted the EU Taxonomy Regulation into
national law as of 1 January 2023. This mandates report-
ing for the financial year 2023 for companies such as

Komplett Group..The taxonomy report covers the same —
reporting period as for the financial year, from 1January
t0 31 December 2023.

| TRANSPARENCY ACT ACCOUNT 2023

Komplett Group has carried out a process in which the
economic activities were mapped for eligibility, and then
screened for alignment according to the criteria set by
the European Commission. For each aligned and/or eligi-
ble economic activity, Komplett Group disclosed the rele-
vant financial informaticn in accordance with the KPIs in
the taxonomy. A third party supported our taxonomy pro-
cess.

>>Read more about Komplett Group's Taxonomy Report
2023

The Transparency Act supports the protection of basic
human rights and fair working conditions related to the
production of goods and the provision of services. The
act became effective in Norway on 1July 2022. Komplett
ASA and four of its subsidiaries, Komplett Services AS,
Komplett Distribusjon AS, Ironstone AS and NetOnNet
AB, are obliged by the act to carry out and report on due
diligence in accordance with the OECD Guidelines for Mul-
tinational Enterprises on Responsible Business Conduct.
Webhallen AB, Komplett Services AB and Komplett Distri-

bution AB are not directiy subject to the act. However, all
activities within Komplett Group are assessed as part of
the group’'s due diligence. The Transparency Act Account
for 2023 gives an overview of the companies’ ongoing
work to meet their responsibilities within their own oper-
ations, with their business partners and throughout their
supply chain.

>>Read more about Transparency Act Account 2023

| EQUALITY AND ANTI-DISCRIMINATION STATEMENT 2023

The act demands that Norwegian companies reveal infor-
mation on gender equality and anti-discrimination. The
statement follows the exact requirements of the act.
Komplett Services AS has hired a specialised external
consuitancy for this purpose. To satisfy both the act and

122 SUSTAINABILITY REPORT

the reporting directive, some information in this state-
ment might be repeated in the report.

>>Read more about Equality and Anti-Discrimination
Statement 2023
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= -7 CARBON ACCOUNTINGREPORT?2023 ~ -~ — — — 7 7

The carben accounting report provides a summary of The report covers the emissions from Komplett Group
Kompiett's greenhouse gas{GHG) emissions. Tracking our including the subsidiaries Komplett Services AS, Kom-
emissionsis a vital part of our climate change strategy, piett Services AB, Komplett Distribusjon AS{Itegra AS),
helping to understand our impacts and identify areas for NetOnNet AB, Ironstone AS and Webhallen AB.
reducing GHG emissions. It also allows us to compare our

performance and monitor progress over time. >> Read more about Carbon Accounting Report 2023
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| CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER

8]

128 FINAKCIAL STATEMENTS - KOMPLETT GROUP

Amounts in NOK million Note 2023 2022
Operating revenues

Revenues from sale of goods 15 541 14299
Other operating revenues 320 319

Totalrevenues ] 15881 14618
Operating expenses
Cost of goods sold 15 (13650} (12 824)
Employee benefit expenses 7 (1014} {820)
Depreciation and amaortisation expense miz2 19 (335) {2586)
Impairment 12,19 (983) -
Other operating expenses 18,21, 26 (785) N2y
Totaloperatingexpenses (16 748) (14612)
“Cperating profit .. {8886)

Finance income and expenses
Share of results of equity-accounted investments 13 3 4
Finance income 8 9 2

Financeexpenses 8,19 (176) (mj
_Net finance income and expenses (164) (104)
Profitbeforetax 5 (1050) (88)

la;xm expense g 1 56
PROFIT FROM CONTINUING OPERATIONS (1038) (42)
Profit/{loss) from discontinued operations - 10

Profit tor the year . -(1038) {32
Other comprehensive income
Items that may be reclassified to profit or loss:

‘!Exghgngg gains arising on translation of foreign operations 257 14

_Total comprehensive income (781) {18))
Profit for the year attributable to:

Ownersoftheparemt {1038) (32)
Total L R {1038) (32)!
Total comprehensive income attributable to:

Ouners of the parent L (8}

otal (781) (8)]
Earnings per share
Continued operation{basic and diluted) - in NOK 10 (5.92) (0.40)
Oiscontinued operation (basic and diluted}- in NOK 10 - 0.09
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| CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AT 31 DECEMBER (ASSETS)

Amounts in NOK million Note 31Dacember 2023 31 December 2022

NON-CURRENT ASSETS
Intangible assets

Goodwill n 1338 213
Software n 309 218
Customer relationships n 265 297
Brandnames i 1207 1127
 Total Intangible assets 3120 3773

Property, plant, and equipment

Right-of-use assets 319 800 559

Leasehold improvements 12 16 13
_Machinery and fixtures ] 12 n2 121
lTotaI proggrty:-bléﬁ, and equipment o ) 729 . BBZJ

Other non-current assets

Deferred tax asset e oo 8. _ - — .- -3 - - - = == =
= - tnvestments in equity-accounted associates 13 12 14
Other_r_ecgi_v_ables 4,14,19 9 8
Total other non-current assets B o D ‘2?_
_TOTAL NON-CURRENT ASSETS 3898 4487 |
CURRENT ASSETS
_Inventories L 15 2194 1928
_Tgtf! inventories 2184 1928 1
Other current assets
Trade receivables - regular 4,14 245 309
Trade receivable from deferred payment arrangements 4,14 79 91
Other current receivables 4, 14,19 660 568
Total current assets 984 968 |
Cash and cash equivalents
‘Cash and cash equivalents _ 4,18 230 149
) Total cash and cash equivalents . 230 ) 149 ]‘
TOTALCURRENTASSETS _ 3408 3046 |
‘TOTALASSETS 7307 7533 |
KOMPLETT 454 ANNUAL REPORT 2023 FINANCIAL STATEMENTS - KOMPLETTGROUP 127
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| CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT 31-DECEMBER (EQUITY AND LIABILITIES)

Amounts in NOK million Note 31December 2023  31December 2022
Equity

Share capital 17 70 70
Share premium 17 3741 374
Other equity _ (1090} (314}
otalequty ~ T T 278 7438
Liabilities

Non-current liabilities

Deferred tax liabilities g 277 245
Provisions and other liabilities 54 49
Interest-bearing loans and borrowings 4,20 800 400
Non-current lease liabilities 3,19, 20 428 391
Totalnon-current liabllitles D 1559 1084}
Current liabilities

Short-termloans_ . . .. .. — — — - - = -4,18;,22,23 - otT T T eT T T 7825
Trade payables 4 1563 1412
Public duties payable 4 409 395
Current income tax 9 12 17
Currentlease liabilities 319 180 167
Other current liabilities 4,8,20 21 862 337
“Total current liabifities ] S 3027 729853}
Total liabilities 4586 4037 3
.TOTAL EQUITY ANDLIABILITIES 7307 7533

Sandefjord, 18 March 2024
Board of directors, Komplett ASA

Gl

JoOlav Lunder

Chair Director

SHwts—  \BOffor Yordo——

Anders Odden
Worker director

Susanne Ehnbage
Director
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Jan Ole Stangeland

Director

Anna Fernmo
Worker director
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Fabian Bengtsson
Director
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Jaan Ivar Semlitsch
CEO
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| CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER

Amounts in NOK million Note 2023 2022
Cash flows from operating activities
Profit before income tax {1050) (98)
Profit/{loss}on discontinued cperations (before tax) - 12
Profit for the year (1050} (86)]
Income taxes paid {29} 18)
Depreciation and amortisation expense 12 335 258
Impairment 983 -
Payment received onfinance lease receivable 19 - 12
Interest on finance lease receivable 8,18 - -
Share of post-tax profits from equity accounted investments 13 3 {4)
Financeitems 8 167 108
Changes in inventories, trade payables, and trade receivables {50} 958
Currency effects 124 (2)
Other changes in accruals . 388 (122)
Eggs_h_flows from operating activities 866 1 ﬁz—[
- ~ 77 Ihvestingactivities T
Investments in property, plant, and equipment iz (212) {177)
Acquisition of subsidiary, net of cash acquired 26 - {1526)
Dividend from associated company 4 2
"Net cash used In Investing activities (208) (1701)|
Financing activities
Proceeds from {oans and borrowings 20,22 1285 1500
Repayment of loans and borrowings 20,22 (855) (1000)
Changes inbank overdrafts 22 (625) (524)
Principal paid on lease liabilities 9 {186) (147)
Interest paid on lease liabilities 818 {19) {18)
Interest paid onloans and overdrafts 8 (148) (1
Issue of share capital 1 ag7
Net cash {used in)/from financing activities (578) 706 !
i,"f‘EPfPfE?i’l‘fafl‘;jﬂ cashequivalents - 81 108
Cash and cash equivalents at beginning of year 18 148 41
“Cash and cash equivalents at end of year 16 230 148 |

KOMPLETT 454 ANNUAL REPORT 2023
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| CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER |

Foreign
Share Share Other  currency Total
Amounts in NOK millian Note capital  premium equity  changes equity
‘AtlJanuary2022 o 29 1075  (287) (0 - 808
Profit for the year - - {32) - (32)
Other comprehensive Income - - - 14 14
Total comprehensive Income for the year - - (32) 4 {18))
Long-term incentive programme - - 2 - 2
Issue of share capital 7 4] 2679 - - 2720
Transaction costs " - {53) - - (12)
;Qogtibuflqngpxgnq Eig;trjlgugqns to owners 41 2666 - 2 - 27084
‘At31Decemberz022 ' 70 3741 @M - 3 3488
_At1January 2023 70 3741 (317) 3 3496 ]
Profit for the year - - (1038} - (1038)
_Etfi‘i' comprehey}iive Income - - - 257 257
_Total comprehensive income for the year - ) - (1038) 257 (7B'I=ﬂ
Long-term incentive programme - - 5 - 5
Issue of S@Eapital 17 - 1 - - 1
Contributions by and distributions to owners - 1 5 - - B ]
At31December2023 70 3741 (1350) 260 2721 |
130 FINANGIAL STATEMENTS - KDHPLETT GROUP KOMPLETT AS4 ANNUAL REPORT 2023

10.07.2025 kl 01:39 Brgnngysundregistrene Side 134 av 192



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

| NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

NOTE 07 GENERAL INFORMATION

Komplett ASAis a public company, registered in Norway.,
listed on the Oslo Stock Exchange and headquartered at
Dstre Kullered 4, 3241 Sandefjord, Norway.

Komplett Group, with its 10 web-shops, three differentiated
retail brands and 48 stores, is the largest Nordic online-
first electronics retailer. The group offers a broad range of
products and services for consumers, the businass market,
and the public sector, and the product assortment differs
between the stores. The risk profile is relatively similar, but
the return profile varies depending on the main focus of

the individual store. The group has established distribution

networks based on defiveries to the various markets from
warehouses and stores in Norway and Sweden.

The following describes the material accounting policies
used in the preparation of the consolidated financial
statements. These policies are applied in the same way
in all periods presented, unless otherwise statedin the
description.

These financial statements were approved by the board of
directors on 19 March 2024, and it will be submitted for final
approval of the general meeting on 8 May 2024,

NOTE 02 CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS . _ _ .. . -

The preparation of financial statementsin accordance with
IFRS requires the management to make some assessments,
calculate estimates, and set assumptions that affect the
amounts reported in the financial statements andin the
corresponding notes. The management bases its estimates
and assessments on historical experience, as welias a
number of other factors considered relevant in the situation.
This in turn forms the basis for the assessments made
related to the carrying amount of assets and liabilities where
thisis not obviously available from other sources. The main
areas of assessment and estimation with uncertainty on the
balance sheet date, which have a significant risk of creating
significant change in the carrying amount of assets and
receivables during the next financial year, apply to:

Impairment of intangible assets

If there is any indication, either from internal or external
sources of information, group management make a formal
estimation of recoverable amount to see if an impairment
loss may have occurred. The determination of recoverable
amounts of intangible assetsis based inparton the
management's assessment, including estimates of future
performance, the asset's revenue generating capacity,

as well as assumptions about future market conditions.
Changesin the situation, as well as in the management’s
assessment and assumptions, can cause losses as aresult of
impairments during the relevant periods.

As & minimum, the group performs an annual impairment

test of goodwill and other intangible assets that are not
depreciated. The testis based on calculations of the vatye

KONPLETT ASA ANNUAL REPORT 2023

in use of the cash-generating units that have goodwill
associated with them. For detailed information about the
impairment tests, see note 11,

Software

Cost of acquiring software, including expenses to get the
applications operational, are capitalised as an intangible
asset according to the accounting principles discussed
below. Whether the cost of buying and developing software
shall be capitalised as an intangible asset is based on the
management's assumptions about future cash flow related
to the acquisition, discount rate, and useful life. The group's
assessment is that the economic life of the software is
from three to seven years, and the carrying amount is
depreciated accordingly.

Cloud computing arrangment {CCA/SaaS)is normally
accounted for as a service contract and expensed in

the same period as the supplier provides access to

the application software. Costs for configuration and
customisation of such arrangments are expensed as long as
these services do not create an intangible asset which the
company can control.

In 2023, Komplett Services successfully deployed a new
ERP system, SAP 4/Hana, which is hostedin a private cloud,
where Komplett Services contrels the developed software
and has the ownership of the source code, configuration,
customisation, and integration. In the future, it is possible to
move the software to adifferent hust and it is also possible
to move the software to an "on premise”infrastructure, if the
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company chose to do so. Based on this. Komplett Group has
capitalised the cost for SAP 4/Hana which occurred in the
devetopment phase according to 1AS 38.

Otherintangible assets

Other intangible assets mainly relate to brand names and
customer relationships. These assets have been acquired
in business combinations. Customer relationships are
amartised over the expected economic life. Brand names
are considered to have an indefinite economic life and
are not amortised, but are instead tested annually for
impairment.

Provision for service and warranty obligation

The cost of service and warranty repairs is mainly related

to self-produced PCs and sales of private label products.
The provision depends on several parameters, such as time
spent per repair, the share of returned products, and how the

returnrate develops through the service and warranty period.

These parameters are based on historical experience and are
constantly reassessed. There may be estimate uncertainty
because the parameters change over time.

Pravision for obsolescence
The group makes provision for obsolescence. These
provisions are based on a detailed assessment of the age

NOTE 03 ACCOUNTING POLICIES

distribution of inventory items and whether the goods are
part of an active or expired product range. Write-down for
obsolescence is made when the cost of the goodsis higher
than the expected net sales value. These provisions are
estimate-based and require in-depth knowledge about
goods and markets.

Customer loyalty programme

Ciub members with the NetOnNet card vest bonus points
when purchasing products, either in the stores or online.
These paints can be exchanged into value checks and used
as discounts on future purchases. The provision depends on
estimates on which discount the points will generate when
they are applied and the likelihood of actually being applied.
These parameters are based an historical experience. The
loyalty programs in the brands Komplett and Webhallen
have a different setup, which do not require to recognise any
liability.

The right to return purchased products

The group has a policy regarding the right of return when
selling to end users. Number of days might vary both from
entity to entity and from time of the year. Provision for
estimated return is recognised at the same time as the sales
transaction. The estimate is based on historical experience.

NOTE 3.1 ACCOUNTING POLICIES

Consolidation policies

The consolidated financial statements are prepared
according to uniform principles. Intercompany transactions
and balances. including internal profits and unrealised gains
and losses, have been eliminated.

The subsidiaries follow the same accounting policies

as the parent company. Associates are accounted for
according to the equity methodin the consolidated financial
statements. The group’s share of profit or loss is included
inthe consclidated financial statements from the time

of acquisition and is classified as financial income. The
share of profit or loss is added to(or subtracted from) the
carrying amount of the investments in sharesin associated
companies.

Business combinations and goodwill

When acquiring a business, the acquisition method is used.
The consideration that is provided is measured at the fair
value of transterred assets, liabilities incurred and issued
equity instruments. Included in the consideration is also
the fair value of any contingent consideration agreement.
Identified assets, liabilities and contingent liabilities are
recognised at fair value at the transaction date. Transaction
costs related to acquisitions are expensed when they incur.
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If the consideration {including any non-controlling interests
and fair value of previous holdings) exceeds the fair value

of identifiable assets and iabilities in the acquisition,

the excess amount is recognised as goodwill. If the
consideration{including any non-controllinginterests and
fair value of previous holdings) constitutes less than the fair
value of net assets in the subsidiary as aresult of a purchase
on favourable terms, the difference is recognised as a gain
in the income statement.

Functional currency and presentation currency

The group’s presentation currencyis NOK. Thisis also

the parent company's functiona! currency. Subsidiaries
with other functional currencies are converted inta the
balance sheet date's exchange rate for balance sheet items,
and profit and loss items are converted at the exchange
rates prevailing at the dates of the transactions, For
practicalreasons the monthly average rates are used as
an approximate for the actual date of the transaction. The
exchange rates have not fluctuated significantly and the
use of average rates is deemed appropriate. Translation
differences are recognised in equity.
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— -recognised in the income statement when the product is

Foreign currency

Transactions in foreign currency.are converted at the
exchange rate at the time of the transaction. Monetary
items in foreign currency are converted into NOK using the
balance sheet date's exchange rate. Non-monetary items
measured at historical exchange rates expressed in foreign
currency are converted into NOK using the exchange rate at
the time of the transaction. Gains and losses from exchange
rate changes are recognised in the income statement onan
ongoing basis during the accounting period.

Currency gains and losses related to purchase of inventory
are classified as cost of goods. This consists mainly of
accounts payable in foreign currency.

Assets and liabilities in foreign operations are converted into

NOK using the balance sheet date's currency rate. Revenues
and expenses in foreign operations are converted into NOK
by using average monthly currrency rates. The translation
difference resulting from the conversion of foreign
operations is recognised in other comprehensive income.
Accumulated translation differences in equity are recircied
into profit and loss upon divestment of foreign operations.

Revenues from contracts with customer

Revenue from sale of goods in the B2C segment is )
delivered to the customer, both with regards to online sales
and sales in physical stores. For online sales of goods within
the B2B and Distribution segments, revenueis recognised
according to applicable incoterms and then normally when
goods are handed over the transporter. Revenues are
recognised net of discounts and VAT.

The group's policy regarding the "right of return® when
selling to end users varies from store to store and from
country to country depending on the markets where they
operate. Number of days changes periodically throughout
the year and the different seasons and varies from 10 to

90 days. Estimated returns are treated as areduction of
revenues. Provisions for estimated returns is based on past
experiences and recognised at the time of sale.

In one of the group’s customer loyalty programs, the
members can vest bonus points when purchasing products.
These points can be exchanged to value checks, which

can reduce the price onfuture purchases. Revenues are
recognised net of the values of these points.

Payment on sales to private individuals is most often made
using credit cards, credit sales handled by third parties, or
the application of the group’s financing solutions.

Credit card fees are recognised in the income statement as
other operating expenses.

Payment on sales to corporate customers may also be made
based on ordinary invoice, provided that the customer has a
satisfactory credit rating.

Webhallen offers deferred payment to custemers. The
income from thisincludes establishment fees, reminder
fees, and interest charges. The incomeis accrued based
on effective interest rates, but based on considerations

of materiality, the entire income is ¢lassified as Other
operating revenues. This payment solution has been
discontinued in 2023 and reptaced by an external consumer
finance solution.

In addition, Komplett offers a financing solution via

the partners Walley and Resurs Bank. This generates a
commission income which is recagnised in the income
statement as other operating revenues opportunity to buy.

Komplett also offers the opportunity to buy insurance
through partners when purchasing specific products.
Komplett is considered to be an agent in these transactions
and receives a commission based on insurance policies sold.

NetOnNet offers customers to buy mobile phone
subscriptions and streaming services from partners when
purchasing products. For this a8 commission is recognised as
income when the corresponding products are sold,

Gift certificates and vouchers are recognised as a liability
when they are sold, while the income is recagnised whenthe -
certificates either have been applied to purchase products
or when the certificates and vouchers formally expire.

Classification of balance sheet Items

Current assets and current liabilities include items due for
payment within a year after the balance sheet date, as well
as items that relate to the operating cycle. Otheritems are
classified as fixed asset / long-term liabilities. Receivables
from deferred payment are considered as being part of the
operating cycle, and conseguently classified as a current
asset.

Financial assets

Financial assets are ciassified, at initial recognition, as
subsequently measured at 1) amortised cost, 2)fair value
through other comprehensive income {OCl)and 3) fair value
through profit or loss. The group classifies its financial
assets based on the financial asset’s contractual cash

flow characteristics and the group’s business model for
managing them. Currently the group only has forward
currency contracts classified as fair vafue through profit

or loss, while the most relevant category is final assets at
amortised costs. This category includes trade receivables,
trade receivables - deferred payment arrangements, other
receivables, and cash. Neither regular trade receivables nor
trade receivables - deferred payment arrangements contain
asignificant financing component, hence the group has
applied the practical expedient and measured these at the
transaction price. Inthe category fair value through OCl the
group has no financial assets.

For purposes of subsequent measurement financial assets
are classifiedin:
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1. Financial assets at amortised cost (debt instruments),

2. Financial assets at fair value through profit or loss,

3. Financial assets at fair value through OCI with recycling
of cumulative gains and losses{debt instruments),

4. Financial assets designated at fair value through OC}
with no recycling of cumulative gains and losses upon
derecognition(equityinstruments).

The group only has financial assets in two first categories,
hence only these are described below:

Financiol assets at fair value through profit or loss
Financiatassets at fair value through profit or loss are
carried in the statement of financial position at fair value
with net changes in fair value recognised in the statement
of profit or loss. Only currency forwards are classified in this
category.

Financial assets at amortised cost (debt instruments)
Financial assets at amortised cost are subsequently
measured using the effective interest {EIR) method and are
subject to impairment. Gains and losses are recognised
in profit or loss when the asset is derecognised, modified
orimpaired. The group's financial assets measured
at amortised cost comprise trade receivables, other
receivables as well as cash and cash equivalents. Cash and
- cash equivalents include cash in hand and deposits held
at call with banks. Bank overdrafts are shown within loans
and borrowings in current liabilities in the consolidated
statement of financial position.

Part of the bank deposits have limitations on disposition
rights, see note 16.

Impairment provisions for current and non-current

trade receivables are recognised based on the simplified
approach within IFRS 9 using a provision matrix in the
determination of the lifetime expected creditlosses.
During this process, the probability of the non-payment of
the trade recefvables is assessed. This probability is then
multiplied by the amount of the expected loss arising from
default to determine the lifetime expected credit loss for
the trade receivables. For trade receivables, which are
reported net, such provisions are recorded in a separate
provision accaunt with the loss being recognised in profit
orloss. On confirmation that the trade receivable will not be
collectable, the gross carrying value of the asset is written
off against the associated provision.

Financial liabilities
Financial liabilities are classified, at initial recognition, as
financia! liabilities at:

. fair value through profit or loss,

. loans and borrowings,

. payables, oras

. derivatives designated as hedging instrumentsinan
effective hedge.

P S
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Currently, the company only has one financial liability which
is valued at fair value through profit and loss, and this is

the purchase liability for the remaining shares in {ronstone
Holding AS(see note 4}and the company has no derivatives
designed as hedginginstruments. All financial liabilities
are recognised initially at fair value and in the case of loans
and borrowings and payables, net of directly attributable
transaction costs.

The company’s financial liabilities include trade and other
payables, loans and borrowings including bank overdrafts
and the aforementioned purchase liability of shares.

Faor purposes of subsequent measurement, financia!

liabilities are classified in two categories: 1)Financial
liabilities at amortised cost{loans and borrowings), 2)
Financiat liabilities at fair value through profit or loss.

Financial liabiiities at amortised cost {loans ond borrowings)
This is the category most relevant to the company. After
initial recognition, interest-bearing loans and borrowings
are subsequently measured at amortised cost using the
effective interest method (EIR) method. Gains and losses
are recognised in profit or loss when the liabilities are
derecognised as well as through the EIR amortisation
process. Amortised cost is calculated by taking into account-
any discount or premium on acquisition and fees or costs
that are anintegral part of the EIR. The EIR amortisation is
included as finance costs in the statement of profit or loss.
The company considers that the nominal value of

the current leans and borrowings gives areasonable
approximation of their fair value and does not contain a
significant financing component.

Financial liabilities at fair volue through profit or loss
Financial liabilities at fair value through profit or loss include
financial liabilities held for trading and financiai liabilities
designated upon initial recognition as at fair value through
profit or loss. Financial liabilities are classified as heid for
trading if they are incurred for the purpose of repurchasing
in the near term. As of 31 December 2023, the company do
not have any financial liability held for trading. This category
includes derivative financial instruments entered by the
company that are not designated as hedging instruments

in hedge reiationships as defined by IFRS 9, such as the
currency forward contracts.

Trade payables and other short-term monetary liabilities are
initially recognised at fair velue and subsequently carried at
amortised cost using the effective interest method.

Gains or losses on liabilities held for trading are recognised
in the statement of profit or loss. Financial liabilities
designated upon initial recognition at fair value through
profit or loss are designated at the initial date of recognition,
and only if the criteria in IFRS 9 are satisfied.
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Inventaries

Inventory is reported at the lower of cost and net realisabte
value. The costs comprise all costs of purchase and include
expenditures directly linked to getting the goods to the
central warehouses. Net realisable value is the estimated
sales price (future selling price}less the estimated
transaction ¢osts.

The portion of the group's inventory that is valued at net
realisable value is mainly related to products that have been
returned from customers. The estimated sales price of
these products is assessed and calculated on the basis of
historical experience, as well as the condition {guality state)
of the products and the discount that needs to be given

to be able to re-sell the relevant products. The discount

is set based on the past experience with similar products
and quality following the return. In addition, estimated
transaction costs, as explained below, are deducted.

When assessing realisable the value of inventory, the
group considersits estimated expenses to sale of goods,
which primarily comprise, but are not limited to, estimated
transaction costs, such as payment fees{for debit and
credit card payment processing, etc.), marketing costs and
distribution costs.

—- ~Other [unsold)products are valued at costs after deduction

of provisions for obsolescence. Foreseeable obsolescence
is assessed continuously. See note 2, section"Provision far
obsolescence’.

The group’s inventories consist solely of goods purchased
forresale.

Externally acquired intangible assets

Externally acquired intangible assets are initially recognised
at cost and subsequently amortised on a straight-line basis
over their useful economic lives. Intangible assets are
recognised on business combinations if they are separable
from the acquired entity or give rise to other contractual/
legal rights. The amounts ascribed to such intangibles are
arrived at by using appropriate valuation techniques. The
significant intangibles recognised by the group, along with
their useful economic lives, are:

» Brand names{indefinite}
b Customer relationships(five to seven years)

Goodwill

Goodwill represents the excess of the cost of a business
combination over the group's interest in the fair value of
identifiable assets, liabilities and contingent liabilities
acquired. Cost comprises the fair value of assets given,
liabilities assumed, and equity instruments issued,

plus the amount of any non-controiling interests in the
acquiree, plus, if the business combination is achieved
in stages, the fair value of the existing equity interest

in the acquire. Contingent considerationis includedin
cost at its acquisition date fair value and, in the case of
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contingent consideration classified as a financial liability,
remeasured subsequently through profit or loss. For
business combinations completed on or after 1January
2010, direct costs of acquisition are recognised immediately
as an expense. Goodwill is capitalised as an intangible asset
with any impairment in carrying value being charged to the
consolidated statement of comprehensive income. Where
the fair value of identifiable assets, liabilities and contingent
liabilities exceed the fair value of consideration paid, the
excess is credited in full to the consolidated statement of
comprehensive income on the acquisition date.

Impairment of non-financial assets (excluding inventories
and deferred tax assets)

Impairment tests on goodwill and other intangible assets
with indefinite useful economic lives are undertaken
annually at the financial year-end. Other non-financial
assets are subject to Impairment tests whenever events

or changes in circumstancesindicate that their carrying
amount may not be recoverable, Where the carrying value
of an asset exceeds its recoverable amount (i.e. the higher
of value in use and fair value less costs to sell}, the asset

is written down accordingly. Where it is not possible to
estimate the recoverable amount of an individual asset,
the impairment test is carried out on the smallest group of
assets to which it belongs for which there are separately —-
identifiable cash flows; its cash generating units (CGU).
{Goodwill is allocated on initial recognition to each of the
group's CGUs that are expected to benefit from a business
combination that gives rise to the goodwill). Impairment
charges are included in profit or loss, except to the

extent they reverse gains previously recognised in other
comprehensive income. An impairment loss recognised for
goodwill is not reversed.

Provision for service and warranty obligation

Provision for service and warranty obligations covers
future warranty obligations and other statutory obligations
in connection with goods sold. The provision represents
the best estimate, based on historical data and future
expectations.

Equity

Share capital

Share capitai means Komplett ASA's fully paid share capital
at face value.

Share premium

Amount subscribed for share capital in excess of nominal
value. Less transaction cost related to share issues.

QOther equity
Includes other paid-in equity, retained earnings, and
accumulated translation reserves.

Cost of equity transactions

Transaction costs related to equity transactions are
recognised directly in equity, reducing the share premium
paid.
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Dividends and group contributions
Dividends and group contributions are first classified as
liabilities when adopted by the general meeting.

Taxes

The tax expense in the income statement includes both
current tax payable and changes in deferred tax/ deferred
tax assets.

Current tax constitutes the expected tax payable on the
year's taxable result at the applicable tax rates on the
balance sheet date and any corrections of tax payable for
previous years.

Tax payable and deferred tax/deferred tax assets are
calcufated at the tax rate in the countries that Komplett
Groupis liable to pay tax.

Deferred tax/deferred tax assets are calculated on the basis
of the temporary differences that exist between accounting
and tax bases of assets and liabilities, as well as tax losses
carried forward at year-end. Net deferred tax assets are
recognised to the extent that there is convincing evidence
that there will be taxable income available to utilise the
deferred tax asset.

Cash flow statement
The cash flow statement has been prepared according to
the indirect method.

Segment reporting

The group's segments are based on the group's internal
management reporting. The company’s top decision-maker,
responsible for allocating resources to and assessing
earnings in the operating segments, is defined as the group
management.

Leases
Allleases are accounted for by recognising a right-of-use
asset and a lease liability except for:

P Leases of low value assets; and
p Leases with a duration of 12 months or less.

Lease liabilities are measured at the present value of the
contractual payments due to the lessor over the lease
term, with the discount rate determined by reference to the
rate inherent in the lease unless(as is typically the case)
this is not readily determinable, in which case the group’s
incremental borrowing rate on commencement of the
lease is used. Variable lease payments are onlyincluded

in the measurement of the lease liability if they depend on
anindexorrate. Insuch cases, the initial measurement of
the lease liability assumes the variable element will remain
unchanged throughout the lease term. Other variable lease
payments are expensed in the period to which they relate.

On initiai recognition, the carrying value of the lease liability
also includes:
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# amounts expected to be payable under any residual value
guarantee ’

» the exercise price of any purchase option granted in
favour of the group if it is reasonably certain to assess
that option

B any penalties payable for terminating the lease, if the
term of the lease has been estimated on the basis of
termination option being exercised.

Right of use assets are initially measured at the amount of
the lease liability, reduced for any lease incentives received,
and increased for:

> lease payments made at or before commencement of the
lease

> initiat direct costs incurred

b the amount of any provision recognised where the group
is contractually required to dismantle, remove or restore
the leased asset (typically leasehold dilapidations - see
note 18).

Subsequent to initial measurement, lease liabilities increase
asaresult of interest charged at a constant rate onthe
balance outstanding and are reduced for lease payments
made. Right-of-use assets are amortised on a straight-

_line basis over the remaining term of the lease oroverthe. -

remaining economic life of the asset if, rarely, this is judged
to be shorter than the lease term.

When the group revises its estimate of the term of any lease
(because, for example, it reassesses the probability of a
lessee extension or termination option being exercised), it
adjusts the carrying amount of the lease liability to reflect
the payments toc make over the revised term, which are
discounted using a revised discount rate. The carrying value
of lease liabilities is similarly revised when the variable
element of future lease payments dependent on a rate
orindex is revised, except if the discount rate remains
unchanged. In both cases, an equivalent adjustment is made
to the carrying value of the right-of-use asset, with the
revised carrying amount being amortised over the remaining
(revised}lease term. If the carrying amount of the right-
of-use asset is adjusted to zero, any further reductionis
recognised in profit or loss.

Events after the balance sheet date

New information about the company’s position on the
balance sheet date is included in the financial statements.
Events that occur after the balance sheet date that do not
affect the company's position on the balance sheet date, but
which affect the company's future position are reportedif it
is of significance.

NOTE3.2 CHANGESIN ACCOUNTING POLICIES

The following standards and amendments was mandatory
application for the first time for the reporting period
commencing 1 January 2023:
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» iFRS 17 Insurance contracts

» Disclosure of Accounting Policies - Amendments to 1AS 1
and IFRS Practice Statement 2

» Definition of Accounting Estimates - Amendments to IAS 8

» Deferred Tax related to Assets and Liabilities arising from
a Single Transaction - Amendments to {AS 12

» [nternational Tax Reform - Pillar Two Model Rules -
Amendments to IAS 12

None of the standards or amendments listed above have had
any material impact on the financial statements.

Standards and amendments issuad but not yet effective:
The following standards and amendments are issued but

not yet effective, but will have mandatory application for

the tirst time for the reporting period commencing after 1
January 2024:

» Lease Liability in a Sale and Leaseback - Amendments to
IFRS 16

» Non-Current Liabilities with Covenants - Amendments to
1AS1

» Classification of Liabilities as Current or Non-Current -
amendments to lAS 1

» Supplier Finance Arrangments - Amendments te [AS 7
andIFRS7

None of the amendments listed above is expected to have
any material impact on future financial statements.

NOTE 3.3 COMPLIANCE WITH IFRS

The consolidated financial statements have been prepared
inaccordance with applicable international standards for
financial reporting{IFRS) and interpretations from the IFRS
Interpretation Committee {IFRIC), as approved by the EU and
the company confirms full compliance with IFRS.

NOTE 04 FINANCIAL INSTRUMENTS - RISK MANAGEMENT

General objectives, policies, and processes

The group is exposed to financial risk in various areas such.
~‘as curréncy risk, interest rate risk, credit risk and liquidity
risk. Financing, liquidity, and interest rate risk are generally
managed centrally by group finance and treasury, while
currency and credit risk are manged by strong local finance
teams, based on group and local policies. For detailed
information about the respective risk see below.

Capital management and financing

The group assesses its capital based on the desired

equity ratio following risk assessments in the respective
subsidiaries. The objective of capital management is

that the group shall have an adequate capital base for the
ongoing operations and potential new projects. The capital
base is mainly governed in dialogue with the owners in
relation to what portion of current results are distributed in
dividends.

The group maintained a controlled financial position and
sufficient liquidity in 2023. The cash flow for the year was
net positive and net cash flow from operating activities
exceeded net cash used in investing activities.

Funding and liquidity

Funding is primarily handled centrally. The parent company,
Komplett ASA, has a NOK 1.3 billion syndicated revolving
credit facility with its two core banks. The 3+1+i-year
agreement was signed in December 2022 and maturesin
December 2026, with one 1-year extension opticn remaining.
In addition, the group has NOK 400 miltion overdraft limit
linked to the group cash pool, which can be increased to NOK
500 million in Q4. Finally, Komplett Services has a factoring
agreement with a limit on sold receivables of NOK 641

million split on four different legal entities. The utilisationin
ordinary.monthsis around NOK 400 miflion. — =~ -7~

Komplett ASA extends loans or equity to its subsidiaries to
fund capital requirements. All the subsidiaries, except for
Ironstone AS, are included in the cash pool and have access
to an overdraft limit. [ronstone AS has received aninternal
loan from Komplett ASA, executed on an arm’s length basis.
The subsidiaries are not allowed to enter into individuat
loan agreements. There are also restrictions imposed on
Komplett ASA in the aforementioned RCF agreement.

Capital management measures

The financial covenants include NIBD/Adj. EBITDA and the
equity ratio. These ratios are also used by the management
to measure the financial solidity and development of the
company. The requirement at the end of 2023 and going
forward is a ratio of 3.0x for ordinary quarters and 3.9x for Q3.

Shareholder return

Komplett ASA aims to have a clear and predictable dividend
policy. Kompiett targets stable growing dividends year-
on-year, and a pay-out ratio of 60-80 per cent of net profit
adjusted for one-off costs and special items. The execution
of the dividend policy remains subject to the financial
requirements of the group. No dividend payment is currently
foreseen for 2023.

Currency risk

The group is exposed to currency exchange risk arising from
impaorting goods into Norway and Sweden and subsequently
sell these in local currency in the Nordic market. The
purchases are mainly settled in USD and EUR, while the
group has fimited income in these currencies. Another
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currency risk is related to the translation of subsidiaries with The net exposure in the balance sheet at 31 December
functional currency (SEK) which differs from the reporting 2023 for each currency is as stated in the table below.
currency(NOK}in the consolidated financial statement. The exposure is split on the functional currency of each

To mitigate the transactional currency risk the group has subsidiary in the group.

several measures. One is to centinuously matching the

selling price of the products against developments in the If SEKNOK changes by five per cent, the effect an profit
purchase of goods measured in NOK or SEK. Many of the before tax from the net exposure below will be approx. NOK
group's products are purchased and sold in a market where 6.0 million. Included in the figures below are outstanding
prices can change up to several times per day. Another currency forwards, but as the group does not apply hedge
is to buy currency at the same time as goods purchased accounting, there will not be any direct effect against equity
in foreign currency are pfaced in the warehouse and then for the aforementioned change in SEKNOK.

use this to pay the supplier. This approach is executedin

Norway. The third measure is that the company enters into The table below shall be read so that the entities with
forward contracts for the business in Sweden to reduce functional currency of SEK has a net exposure against NOK
the company's foreign exchangerisk and thereby reduce in the magnitude of NOK 131 million in their balance sheet at
the operating market risk. The best hedging of currency 310ecember 2023,

fluctuations has historically been close follow-up and
change of selling price, combined with high turnover rate of
goods exposed to currency risk.

31.12.2023 Functional currency
{All figures in local currencies in million) NOK SEK
Exposed currency O — .
e o SNOK- e - m e e e T T T T T N/A 131.0
SEK {10.3) N/A
EUR (1.6) 3.8
usD (2.9) {75)
OKK (1.0) 6.2
GBP 0.2 (0.1)
PLN 0.2 -
Interest rate risk external partners.
The averdraft facility linked to the multi-currency cash pool
was not utilised at the end of 2023, while NOK 800 million of New customers in the segment B2B and Distribution are
the revolving credit facililty was drawn. There are floating credit-rated by a dedicated credit department following
interest rates for both bank deposits, overdraft and the local credit policies. Careful credit limits are set, and
revolving credit facility. customers are manually assessed as soon as the credit limit
is reached, or they have overdue payments. New customers
If interest rates change by one percentage point, net are always manually assessed before being granted credit.
interest expenses change by approx. NOK 17.9 million per Most receivables issued to customer in these segments
year. are sold to Resurs Bank via a factoring agreement. The
factoring agreement covers approximately 80 per cent of
The group hasincome from credit via partial payment and the receivables from the B2B and Distribution segments in
deferred payment in Webhallen, and changes in interest Norway, while the factoring agreement does not apply to
rates will affect these. A change in interest rates by one the Swedish operations. Only one debt coliection notice is
percentage point will result in a change in revenues of NOK issued prior to submission to an external debt collector.

Limillion per year.
All major customers are assessed manually at each quarter-

Credit risk end closing. Upon review, specific provisions are made

The risk of selling to private end customers is limited by based on assessments made by the head of the credit

the average order size, and by the fact that in most cases, department. This review assesses the customer’s payment
the customer pays the goods with a payment type where history. A new credit rating of the customer is prepared
setttement is guaranteed. Private individuals are normally applying updated credit information from our partner Dun &
not granted credit by the company, but can get credit via Bradstreet. Provisions in Komplett Service are made for all
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ongoing debt collection cases based on expected collection,
derived from the experience of the debt collector. Currently,
this amounts to 50 per cent. Ali cases that are added to

surveillance are continuously lost.

Retailto business customers, Le. minor business customer
with consumer-like behaviour, included in the B2C segment,
is granted credit after a careful credit assessment based

on local credit policy. For these receivables, the simplified
approach within IFRS 9, using a provision matrix in the
determination of the lifetime expected credit losses, is
applied. The model is based on the customer’s payment
history, the actual credit Joss history, and the actual number

At the end of the year, the net receivables from deferred
payment amounted to NOK 79 million. All customers applying
for deferred payment go through the group’s automatic
credit rating scorecard system. The scorecard systems

are built together with a debt collection partner and credit
reference agencies. Provisions are made based onthe

share for debt collection, and the debt collection company’s
expectations for the rate of collection.

Liquidity risk

At the end of 2023, the group had net unused overdraft
rights of NOK 1000 million. Net working capital was positive
with NOK 253 million.

of days overdue.
The group has large seasonal fluctuations in relation to
turnover.

The table below shows the maturity structure of the group's financia! liabilities

0-6 6-12 After§
Amounts in NOK miflion Total maonths months  1-3years  3-5years years
31December 2023
Long-term loans 922 3 31 922 - -
Short-term loans - - - - - -
. Jradepayables. . _. _- ... - .- - - --1683 - 1583 - T
Public duties payable 408 408 - - - -
Other short-termiabilities 862 556 306 - - -
iﬁ’@’:_"_ﬁ e e - cEr T e 2.559}’” A BB e
0-8 6-12 AfterS
Amounts in NOK million Total months months  1-3years  J-byears years
31December 2022
Long-term loans 486 13 13 50 410 -
Short-term loans 834 B34 - - - -
Trade payables 1412 1412 - - - -
Public duties payable 395 395 - - - -
Othershort-term liabilities B 339 339 - - - -
TJotal T 32685 . 2792 . . 13 .0 n60.: . A10 .. -1
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Financial instruments based on category

31 December 2023
Financial Financial Financial Financial
assets at assetsat liabilities at liabilities at
Amounts in NOK million fairvalue amortised cost fairvalue amortised cost
Assets
Non-current receivables - 9 - -
Trade receivables - 245 - -
Trade receivables - deferred payment
arrangements - 79 - -
Other current receivables - 660 - -
Cash and cash equivalents - 230 - -
Liabilities
Long-term loan - - - 800
Provisions and other liabilities - - 37 n
Trade payable, public duties payable, and other
current liabilities . - - - 2819
Forward currency contracts’ 16 - - -
31December 2022 _
_— e e - == = = = = = - °T " Finapgial ~ ~  Financial ~  Financial Financial
assets at assets at liabilities at liabilities at
Amounts in NOK million fairvalue amortised cost fairvalue  amortised cost
Assets
Non-current receivables - 8 - -
Trade receivabies - regular - 308 - -
Trade receivables - deferred payment
arrangements - 9N - -
Other current financial asset - 568 - -
Forward currency contracts’ 2 - - -
Cash - 149 - -
Liabilities
Long-term loans - - - 400
Provisions and other liabilities - - 37 9
Short-termJoans - - - 625
Trade payable, public duties payable, and other

current liabilities - - - 2148

1} Unrealised gain and losses on forward currency contracts are classified as Other current liabilities

140 NOTES TO TKE CONSOLIDATED FINANCIAL STATENENTS KONPLETT ASA ANNUAL REPORT 2023

10.07.2025 kI 01:39 Brgnngysundregistrene Side 144 av 192



EE- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

NOTE 05 SEGMENT INFORMATION

Through its well-known brands Komplett, NetOnNet, B2B

Webhallen, Itegra, and Ironstone, the group is serving Komplett 828 is an online market player for corporate

customers in the B2C, B2B, and distribution segments. customers in the Nordics focusing on the small and medium

Building on decades of know-how, expertise, and deep sized enterprises and small office / home office segments,

customer commitment, the group enjoys industry leading

custamer satisfaction and aloyal and growing customer Komplett B2B offers its customers a fully digital customer

base. Our customers are served from i0 webshops, 17 journey through its web shops Komplettbedrift.no and

physical shops, and 31 complementary self-service, Kamplettforetag.se serving the Norwegian and Swedish

logistics and warehouse shops. With its fiexibie logistics market, respectively.

and delivery platform, the group is at the farefront when Ironstone is a pure cloud technology company offering

it comes to same-day delivery and last-mile service from IT services to corporate customers that complement

its warehousesin Sandefjord, Norway, and Stockholm and traditional hardware purchases. The services Ironstone

Bords, Sweden. provides are Your Employees and Your IT-system and they
are serving both the Norwegian and Swedish market. The

For management purposes, the segments are divided operations in Ironstone are reflected in the BZB segment.

relative to whether the customer is a consumer (B2C) or

acompany. Further, the sale to companies is divided into Distribution

sale to resellers (Distribution) and sale to companies as the The group’s activities in the distribution segment consist of

end user (B2B). The segmentation is independent of the large-scale distribution contracts for sale toresellers and

legal structure of Komplett Group and does not necessarily other big entities not covered by BZB, which are operated

reflect the legal company in a different country. The main under the Itegra brand and its own platform. itegra is

reason for the segmentation is the characterisation of the present in Norway and Sweden and serves its customers

consumer, how to drive sales, different gross margins, and. .- -through the websites Itegra.no and Itegra.se, respectively. -

© T 7T different cost structure. Kompiett Services has a significant

infrastructure serving all three segments. The cost related Other

tothe infrastructure is allocated to the different segments The "Other” segment represents group costs not allocated

in a propaortion of the usage. Webhallen and NetOnNet have a to the business segments. Typical cost elements under this

separate infrastructure and does not receive this allocation segment include management costs and group strategic

to the same extent. initiatives.

B2C IFRS

Komplett Group's operations in the B2C segment cover sales The different effects of "IFRS 16" {International Financial

to private consumers across Norway, Sweden, and Denmark Reporting Standards)are not part of the operaticnal

through the brands Komplett, NetOnNet, and Webhalten. measures and the effects of IFRS 16 are capturedin this
segment.

The group serves the private consumer market for

electronics, technology products, and consumer goods The segmentation above is according to the internal

through six online shops, selling products sourced from reporting with the segments having seperate management

third-party brands and its own private labels. Komplett and employees to run their business.

serves its B2C customers on the platforms Kamplett.no,

Komplett.se and Komplett.dk. Komplett also operates two Transactions between the segments and the legal

pick-up points, one in Oslo and one at the warehouse in companies inthe group are on arms-length terms. In all

Sandefjord. Webhallen is an emnichannel provider within internal and external reporting, these transactions are

consumer electronics, with the online platform Webhallen. eliminated.

com and 16 retail stores and pick-up points in Sweden,
located strategically around Stockholm and other bigger
cities. NetOnNet has twe online shops in Sweden and
Norway, NetOnNet.se and NetOnNet.no, and a total of 31
complementary self-service, logistics and warehouse shops
located in Sweden and Norway.
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Information about the group's segments is presented below.

Profit orloss - 2023
Amounts in NOK miflion B2C B2B Distribution Other IFRS 16 Total

Operatingincome

Revenues from contract with customers nQo08 1472 3081 - - 15641
Other operating revenues 188 1m0 17 5 0 320
_Totaloperatingincome 11185 1683 3078 5 0 15861 }

QOperating expenses

Cost of goods sald (9438) (1302) (2908) 0 - (13650}
Employee benefit expenses (770) (83) {61) (101) - (1014}
Depreciation and amortisation (78) {9) {7 {43) (198) (335}
Impairment - - - (983) - (983}
Other operating expenses (759) (89) (50} {80) 214 {785}
Total aperating expenses (11045) (1482) (3028) . {1208) 16 (18 748)
'OPERATINGRESULT 150 100 50 01201} 16 {385}
Financial income and financial expenses
Share of profit orioss from associates - - - 3 - 3
Financial income - - - 124 - 124 )
Financial expenses _  _ e A A 19 {297 )
T Nevmmanattems - (am G
.PROFIT OR LOSS BEFORE TAXES 150 00 80 (1347) 3 {1050):

Profit orloss - 2022

Amounts in NOK miliion B2C B2B Distribution Other IFRS 16 Total

Operating income .

Revenues from contract with customers 9606 1501 3197 0 - 14 299

Other operating revenues 178 n4 18 23 (12) 319
_Total operatingincome 9785 1615 3207 23 (12} 14618 |

Operating expenses

Cost of goods sold {8 450) (1338} (3035) {0) - (12824)
Employee benefit expenses (627) {80) (60) {53) - (820}
Depreciation and amortisation (B4) (8) (8) (37) (141) (256)
Other operating expenses 632) {72} {44) (130) 165 {712)
1 Total operating expenses (9773) (1499) (3144) (220) 26 (14 812)1
'OPERATINGRESULT 2 16 83 e 12 6]
Financial income and financial expenses
Share of profit or loss from associates - - - 4 - 4
Financial income - - - 2 0 2
_Financial expenses - - - (93) (18) (m
Net financial items o T T o e e (04)
_PROFIT OR LOSS BEFORE TAXES 12 116 63 (284) (8) (98}
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Non-current operating assets based on geographic location

Amounts in NOK million 2023 2022
Norway 966 931
Sweden o 288t 3535
Total ' ' 3849 ' 4466 |

Non-current assets for this purpose consist of intangible assets, leasehold improvements, machinery and fixtures and right-
of-use assets. These are broken down by geographical markets based on the companies’{ocation.

NOTE 06 REVENUES FROM CONTRACTS WITH CUSTOMERS

Disaggregation of revenue

The group has disaggregated revenue into various
categoriesin the following table whichis intended to:
depict how the nature, amount, timing and uncertainty of

revenue and cash flows are affected by economic date, and
to enable users to understand the relationship with revenue
segment information provided in note 5.

Disaggregation based on type of customers - 2023

Amounts in NOK miflion B2C B2B Distribution Other Total
Sale to consumers (B2C) 11195 - - - 1195
Saleto corporates(B2B) L - . 1883 _ . _ -. - - .= - - 1883 - - --
-+ -~ -— Saletoresellers(Distribation} ~~  ~ - - 3078 - 3078
Otﬂerm o - - - 5 5
' Total operating income 1195 1583 3078 . b . 18 Qﬂ]
Disaggregation based on type of customers - 2022
Amounts in NOK miflion B2C B2B Distribution Other Total
Sale to consumers (B2C) 9785 - - - 9785
Sale to corporates{B2B) - 1615 - - 1615
Sale to reselters{Distribution) - - 3207 - 3207
Other - - - 1 n
_Totaloperstingincome - 9785 ... .. 1616 . 3207, % soee Ao 34618 I
Revenues based on geographic location of customers - 2023
Amounts in NOK million B2C B2B Distribution Other Total
Norway 3150 1411 2883 5 7449
Sweden 7750 172 195 - n7
W[leAnmark e 295 - - - 2985
“Total operating income - ST e 1683 " 30787 B 15881
Revenues based on geographic location of customers - 2022
Amounts in NOK miifion B2C B2B Distribution Other Total
Norway 2900 1450 2991 1] 7351
Sweaden 6643 166 216 - 7025
Denmark 243 - - - 243
_Total oparating income 9785 1815 3207 - 1 14618 |
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Revenues by product or service - 2023

Amounts in NOK million B2C B2B Distribution Other Total
Sale of goods 1008 1472 3081 - 15541
Consumer finance 12 H - - n3
Commision frominsurance 87 1 15 - 83
Services 8 108 2 - mn9
_Dther . - - - 5 5
“Total operating income 1185 1583 3078 5 15861
Revenues by product or service - 2022

Amounts in NOK million B2C B2B Distribution Other Total
Sale of goods 9608 1501 3191 - 14 299
Consumer finance 97 2 - - 100
Commision frominsurance 70 3 14 - 87
Services n 109 2 - 122
Other - - - n n
' Total operating income 9785 1815 3207 on 14818,

Critical judgements

The group used the follawing assessments which have a
significant impact on the amount and time of recognition of
income from contracts with customers:

Sale of goods

Liabilities and assets related to sales to the consumer with
open purchase: In the event of ordinary sales to customers,
the group allows the customer to return the item for a full
refund. The terms vary from store to store and from country
to country depending on the markets but are within the
range of 10- 90 days{open purchase). Based on this, arefund
liability is recognised {included in the line "Sales revenue of
gooeds™) and a right to returned goods (included in the line
“cost of goods sold"). Historical data is used to estimate the
extent of returns at the time of sale. Since the proportion

of returns has been stable over time it is very unlikely that a
significant reversal of income will occur because of changes
inthe return grade. The estimates of returns are reassessed
on each balance sheet day.

The group's liabilities for repair and/or exchange of
defective products under ordinary guarantees are
recognised as a liability included in the line "Other current
liabilities” in the financial statements.

Customer loyalty programmes

Komplett has a customer loyalty programme related to sales
to consumers where the customer accumulates points
based on completed purchases. Total vested points will

put the customer at different levels, which give different
benefits.

V44  KOTES TO THE CONSOLIDATEQ FINANCIAL STATEHENTS

Club members in Klubbhytan, with the NetOnNet card, vest
bonus points when purchasing products eitherin the stores _
“or orfine. These points can be exchanged to value checks
and used as discounts on future purchases. The provision
depends on estimates on which discount the points will
be generated when they are applied and the likelihood of
actually being applied. These parameters are based on
historical experience.

Commissions

The group receives commissions for the distribution

of financing via partners Walley and Resurs Bank. The
consideration consists of a fixed part based on volume
and a variable part based on the funding period. Since

the finances are not timed, the income recognition of the
variable part is postponed until the group is entitled to the
consideration.

All the three brands offer insurance when purchasing
specfic products, and Komplett acts as an agent in these
transactions and receive a commission from the insurance
companies.

Gift certificates & vouchers

Gift certificates can be purchased in all webshops and
physical stores, The value and the expiration time of the
gift certificates may vary. Until the gift certificate has
been used to purchase products, or expired, the value is
recognised as a fiability in the balance sheet.

Vouchers areissued to customers when they returna
product to the physical stores and, as for gift certificates,
these are recognised as 2 liability in the balance sheet until
they have been used to purchase a new product or expired.
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Contract balances for contracts with customers

Amounts in NOK million 2023 2022
Net refund liabilities 8 7
Customer loyalty programme 9 8
Giftcertificates & vouchers 28 38
Total ) ' . 45 - 53}

NOTE 07 EMPLOYEE BENEFIT EXPENSES AND AUDIT FEES

Amounts in NOK miflion 2023 2022
Salaries 648 530
Socia! security expenses 183 138
Contribution to pension schemes 47 39
Fees for external staff 84 89
Share option plan{see note 18} 5 2
Bonuses 28 9
Other expenses, 17 13
T — Tou )
" The number of man-years that has been employed during the financial year: 1203 1251
Key management compensation in 2023:
Value of
Bonuses Extra QOther options
Amounts in NOK miflion Salary  earned Ord. Pension benefits granted  Total
Jaan Ivar Semlitsch, Group CEQ(Feb-Dec) 5.78 2.00 - 110 0.18 2.52 .59
Thomas William Scobie Rekke, Group CFO{Mar-Dec) 3.04 0.97 - 0.50 0.40 1.64 6.56
Andreas Westgaard, Chief Commercial Officer
(Aug-Dec) 1.90 0.61 - 0.26 0.09 152 4.39
Markus Solvik, Chief Strategy Ofticer{Apr - Dec) 17 0.86 - 0.9 - 0.88 3.64
Kristin H Torgersen, Group CHRO 2.24 0.85 - 0.27 0.16 274 B.26
Erlend Stefansson, Managing Director Komplett
Services 273 1.01 - 0.39 0.23 1.6 5.52
Josefin Dalum, Managing Director NetOnNet{Dec) 0.20 - - 013 0.01 - 0.33
Anders Torell, Managing Directar Webhallen 3.04 0.66 - 0.53 0.08 1.88 6.20
Roger Sandberg, Group Procurement Officer
(Jan-Aug) 117 - 2.07 037 0.07 2.66 6.34
Susanne Holmstram, Managing Director NetOnNet
(Jan-Oct) 3.49 - 3.34 0.96 on - 7.80
Martin Kiafstad - Managing Director Komplett
{Jan-Mar) 0.33 - - - - - 0.33
Trine L Jensen, COO/CIO {Jan-Mar) 0.58 - - 0.02 0.06 1.88 2.53
L.ars Olav Olaussen, Group CEQ (Jan-Feb) 3.00 - 2.40 0.53 0.19 - 5.75
Krister Pedersen, Group CFO {Jan-Feb) 0.40 - 1.20 0.01 0.01 - 1.62
fTotal - . . 2960 6.96 9.01 5.26 . 1.B1 - 18.89 ss@i
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» The bonus scheme for group management consists of the » The company provides severance pay thatis regulated
following etements: 1) budgeted EBIT, 2} budgeted sale, by the employment contract and which is constdered to
Jldiscretionary evaluation. be fair and reasonable for the position in question and

» Group management is included in the group’s ordinary the scope of responsibility the position holds. In special
defined contribution pension schemes. In addition, situations, the final consideration canbe increased if the
Norwegian employees have a supplementary scheme for reason for the termination of the employment implies it.

salary above 12 G.

Key management compensation in 2022:

Value of
Bonuses Other options
Amounts in NOK million Salary earned Pension benefits granted Total
Lars Olav Olaussen, Group CEQ 4.48 - 0.02 0.28 - 476
Krister Pedersen, Group CFO 2.43 - 0.02 0.08 - 2583
Trine L Jensen, Head of Group Supply Chain/IT program 2.31 - 0.02 0.21 - 254
Kristin H Torgersen, CHRO 2.0 - 0.02 031 - - 243
Kjetil Wislaff, Category and Buying Direkctor {Mar-Dec) 118 - 0.02 0.04 - 124
Henri Blomgvist, Managing Director Webhallen 2.28 - 0.42 0.09 - am
Per Skeien, Head of Category and Procurement 1.70 - 0.02 0.21 - 183
Jan Erik Svendsen, Director B2B & ltegra{interim){Sep-Dec) 1.53 - D.07 0.01 - 155
Susanne Holmstrém, Deputy CEO and Managing director of
NetOnNet 3.45 1.85 1.46 00 -  6.67
Anders Torell, Managing director of Webhallen 218 _ .-__ 085 ..006. - —-—276— - = -~
-~ == - Roger Sandberg, Chief Procurement Officer 2.08 1.00 on 0.26 - 403
Jon Martin Klafstad, Managing director of Komplett 3.90 - - - -- 3.80
Total T 2057 285 327 182 AL
» The bonus scheme for group management consists of the » The company provides severance pay that is regulated
following elements: 1)budgeted EBIT, 2) budgeted sale, by the employment contract and which is considered to
3}discretionary evaluation. be fair and reasonable far the position in question and
» Group management is included in the group's ordinary the scope of respensibility the position holds. In special
defined contribution pension schemes. situations, the final consideration can be increased if the

reason for the termination of the employment implies it.

Compensation to the board of directors:

Amounts in NOK miliion Role Committee 2023 2022
Jo Lunder{22-24) Chair Remuneration 0.63 0.48
Nits Selte(21-Jun 22) Chair Remuneration - 0.18
Lars B Thoresen(19-23) Director Audit 0.20 0.41
Sarah Willand (21-23} Director Remuneration 019 0.38
Jennifer Geun Koss(20-23) Director Audit 017 0.36
Susanne Ehnbége({23-25) Director Remuneration 0.24 -
Jan Ole Stangeland (23-25) Qirector Audit and remuneration 0.33 -
Ingvild Naess (23-25) Director Audit 0.26 -
Fabian Bengtsson{Jun 22-24) Director Audit and remuneration 0.72 -
Anders Odden(19-25) Worker director 0.14 0.15
Nora Eldas{21-23) Worker director 0.05 0.15
Anna Fernmo (21-23} Worker director 0.10 -
Sverre Kjaer(21-23) Nomination 0.08 0.08
Karin B Orgland (21-23} Nomination 0.04 0.04
'y_i_rl_a C_ﬂ_Sﬂrh(_Z‘IﬁS) L Nomination 0.04 0.04
Total - , 318 2.27)

148 NOTES T0 THE CONSOLIDATED FIRANCIAL STATEMENTS KEMPLETT ASA AKNUAL REPORT 2023

10.07.2025 kl 01:39 Brgnngysundregistrene Side 150 av 192



- Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

Effective since June 2021, a long-term incentive programme included in the option programme. The share option plan
(the "LT) program®) has been established for the executive is further presented in note 18. Below is an overview of
management team, key employees and certain identified management share options:

young talents. At 31 December 2023, 25 employees were

Key management - share option

Average Average
Opening For- Exer- exercise Ending exercise Average
balance  Granted feited cised price{A) balance price(B} maturity

‘Jaan lvar Semlitsch, Group CEQ - 500000 - - - 500000 16.75 41
Thomas William Scobie Rekke, Group
CFO - 361049 - - - 361049 15.01 4.42
Andreas Westgaard, Chief Commercial
Officer - 415781 - - - 415781 13.27 4.59
Markus Solvik, Chief Strategy Officer = 183864 - - = 193864 15.01 .42
“Kristin H Torgersen, Group CHRO = 502810 - - - 502810 1726 4.34
Erlend Stefansson, Managing Director
Komplett Services - 254192 - - - 254192 15.01 4,42
“Anders Torell,—rﬁnaging Director
Webbhallen - 313352 - - - 313352 18.62 4.30
Roger Sandberg, Group Procurement
Officer - 484 301 - - - 484301 17.35 4.34
Trine L Jensen, COO/CIO _ 32668 313352 - - - 346020  22.94 43
___ LarsOlavOlaussen,GroupCED. _ _ 58127 - — - (34877)~ — = — ~ - 33250 6273 248
"~ Kiister Pedersen, Group CFO T - [29369) - - 7342 6180 2.48
Total - . 11275067 333870164 246) Sn 340198612 = i !
{A}- average exercise price for options exercised during the year
{B] - Average exercise price for options at the end of the year
The options will vest gradually over three years after grant, years after the date of grant. The maximum benefit from the
of which 20 per cent of the options will vests after one year, 2023-option programme is four times the base salary at the
20 per cent will vest after two years, and the remaining 60 year of grant.
per cent will vest after three years. All options will expire five
Shares held by group management and board members at 31december 2023:
Number of shares
Jaan lvar Semtitsch, Group CEQ 180000
Andreas Westgaard, Chief Commercial Officer 58147
Kristin H Torgersen, Group CHRO 1835
Erlend Stefansson, Managing Director Komplett Services 50 847
Jo Dlav Lunder, Chair(Cigalep AS} 391777
Jan Ole Stangeland, Director (Stangeland Invest AS} 76 286
Fabian Bengtson, Birector (SIBA Invest AB) 55581404
Anders Odden, Worker directar 8333
Totat o R e s e L 56358839
Pension plans
For the Norwegian entities the main pension plan is of annual salary up to 7.1G and 8 per cent of annual satary
adefined contribution plan, but the conditions differ bewteen 7.1-12 G. 1G refers to the Norwegian national
between different legal entities. For the main scheme. the insurance scheme's basic amount, whichis NOK 118 620
contribution to each individual pension planis 3 per cent as of 1 May 2023. In addition, Komplett Services ASand
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NetOnNet NUF participates in the early retirement scheme
AFP. This is a multi-employer plan accounted for as a
defined contribution plan in accordance with the Ministry
of Finance's conclusion, hence there is no provision for
this in the balance sheet. This year's recognised expenses
for defined contribution plans(including multi employer
plans) amount to NOK 15.2 million and the yearly pension
premiumto AFP is NOK 3.7 million or 2.6 per cent in 2023
and willbe 2.7 per cent for 2024. The cost for the unfunded
pension scheme above 126G is NOK 3.5 million. The company's
retirement schemes meet the minimum requirement of the
Norwegian Act of Mandatory Occupational Pension

In Sweden, there are two pension schemes: ITP1and ITP2.
Employees born in 1978 or before are members of ITPZ,
while the remaining employees are part of ITP1. ITP2 is
amixed scheme with one part based on final salary and

one part based on defined contribution. ITP2 is amulti-
employer plan and fully recognised as a defined contribution
plan. This is in accordance with UFR10 "Uttalande fran

radet for finansiell rapportering”. ITP1is a regular defined
contribution plan and this year's recagnised expenses for
the two plans amount to NOK 28.2 million.

Audit fees

Komplett Group has changed auditer during 2023 and the
table below shows EY (current auditor}and BDO and Deloitte
{former auditors) totat charges for auditing and other
services. All amounts are exclusive of VAT,

Audit fees to the auditors in the group entities is as follows (excluding VAT)

Amounts in NOK million

2023 2022
Statutory audit 4.4
Other assurance services 0.2
Other non-assurance services 0z ..
,Total - L i = A - T4
NOTE 08 FINANCE INCOME AND EXPENSES
Finance income
Arnounts in NOK million 2023 2022
Interest income 8.6 1.7
Interest from leases - 0.3
Other finance income ___ 0l 92
Total financialincome ~ R AN L ]
Finance expenses
Amounts in NOK million 2023 2022
Interest on debts and borrowings 116.0 82.7
Interest onleases 18.3 17.9
Foreign exchange losses 2.0 (.1
Other finance expenses 385 10.5
_Total finance expenses 175.9 © 1.9
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NOTE 09 INCOME TAX

Taxable income
Amounts in NOK million 2023 2022
Result from continued operations {1050} (98)
Result from discontinued operations - 12
Non taxable items" 974 51
Use of tax loss carried forward {54) {218)
Changes in temporary differences _ L 13 4%
 Taxable income ‘ el el g : {208)i
Income tax expense:
Currentincome tax 3 (29}
Correction of previous years current income taxes 0 (0}
Changesindeferredtax 1) 24)
i Total income tax expense : Lo : T ) R (54)J
Income tax expenses from discontinued operation - 3
Income tax expense from continued operation (1 (56}
_Total Income tax expense from continued - and discontinued opération ... = - - "o v () e w0 aps (5_‘0)7;
o _ _ Incometaxexpense Norwegian operations - - - S | [/) B T {39y
Income tax expense foreign operations (2) (15}
'LT‘EE' In_come tax ﬂt_l)gl\se : - - —_— : . : P . L v P i (“) TIoama : I (54]!
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Temporary differences and tax positions

Amounts in NOK million 2023 2022
Intangible assets 1480 1437
Property, plant, and equipment (44) (26}
Inventories (27) (34)
Receivables (8) (3]
Provisions (45) {28)
Tax losses carried forward? (370) {352)
Total temporary differences and tax positions 886 992
Tempcrary differences and tax pasitions not included in the basis for deferred tax? 226 202
Basis for deferred tax 1212 1194
“Net deferred tax 268 0.5 o245
Specification in the statement of financial position:

Deferred tax asset 30 -
Deferred tax 277 245
Netdeferredtax 248 245)

Tax payable in the statement of financial position:

Current income tax payable 3 (29)

Used not capitalised deferred tax asset - 47

Prepaid tax/prior income tax payable 9 ) m o
. Netfaxpayable . . _ . - . - . - - =% . 7]

1} Includes non-deductible costs such as transaction costs, representation, gifts and non-toxcble income such as copital gains ond dividends from associated

companies.

2) The tox loss carrfed forward has occurred in the period 2002 - 2023. When calculating the group's deferred tox assets, tax loss corried forward is only included to
the exteat thot there is convinging evidences thot tax losses can be utilised. it is the company's assessment that the activated tox benefit can be exploited. Under

current tox rules, there is no expiration dote reloted to the tax-reducing temporary differences.

Reconciliation of effective tax rate

Amounts in NOK million 2023 2022
Profit before tax (1050) (86)
Income tax based on applicable tax rate (22%) 230 . ] )
Effect from foreign currency and different tax rates 1 1
Changes in not recognised tax loss carried forward 3 0
Effect of income from associated company after tax 0 ]
Correction of previous years current income taxes 1 (0)
Not deductible expenses 214 12
Effect of used not capitalised deferred tax asset - (47)
‘Income tax expense i (54)
Effective taxrate 11% 62.6%
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NOTE 10 EARNINGS PER SHARE

The basic earnings per share are calculated as the ratio
of the profit for the period that is due to the shareholders
of the parent divided by the weighted average number of
ordinary shares outstanding.

Earnings per share

Amounts fn NOK miflion 2023 2022

Result allocated to the holders of erdinary shares

Profit from continuing operations {1038) (42)

Profit from discontinued operations - 10
_Result altocated to the holders of ordinary shares {1038) (32)]

Profit from discontinued aperations - 10
(Profit from continued operations : T IR (1038} o R a2

Average number of shares

Shares at the beginning of the period 175297579 72255155

Effect of new shares 38642 32 459501
Average number of shares 175337221 104 714 656

.. — - sEamningspershare (basicanddiluted)-inNOK — - T = T U(s82) 0.31) N

:Eérnings per share (basic and diluted) in NOK from continuing operations : (592): . . [0.40)]

Diluted earnings per share

The group has an option programme (see note 18), but since
earnings per share are negative, this has no dilutive effect.
There are also no other instruments that will have a dilutive
effect on earnings per share at 31 December 2023,
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NOTE 11 INTANGIBLE ASSETS

Customer Brand
Amounts in NOK miliion Goodwilt Software relationships names Total
‘Costat31December2021 553 545 183 60 1341
Additions from acquisition of companies 1688 63 319 1062 3132
Additions - 89 - - 88
Disposals - (2) - - {2)
Foreign currency effects 10 © 2 5 L
.Cost at 31 December 2022 225) 694 . 503 127 4576 |
-Cost at 31December 2022 2251 B94 503 1127 4 5784
Additions - 176 - - 176
Disposals - 1 - - 1
_Foreigncurrency effects 139 [ 24 80 249
.Cost at 31 December 2023 2389 878 527 1267 5002
:Ace. amortisation and impafrments at 31 December 2021 (119} (432) (170) - (721
Amortisation charge - (47) (37) - (84}
Bisposals L 2 e e = - 2
“Foreigncurréncy etfeéts ~ - - - 0 1 - 1
| Acc. amortisation and impairments at 31 December 2022 Mg} 7 (476) {2086) - (s02);
kgcgf_rﬁﬁéﬁn!sat_lqn and impalrments at 31 December 2022 {119} (476) {208) - (BD?)}
Amortisation charge - (53) {51} - (104}
Disposals - (0) - - (0}
Impairments {932) {37 - - (969}
Foreigncurrency effects - @) t4) - (6
.Acc. amortisation and impairments at 31 December 2023 (1081) {569) (262} - {1882)¢
Carrying amount at 31 December 2021 433 13 13 60 620
Carrying amount at 31 December 2022 213 218 297 1127 3773
Carrying amount at 31 December 2023 1338 309 265 1207 3120
Carrying amount of assets with indefinite life 1338 - - 1207 2548
‘Amortisation rate 15-25% 14 -20%
The group amortises all intangible asset based on the linear method.
Useful economic life
2023 2022
Customer relationships 5-7years 5-7years
Scftware 3-Tyears 3-7years
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Brand names are considered to have an indefinite lifetime Goodwill acquired through acquisitions is allocated to six
and are therefore not depreciated but are subject to annual individual cash-generating unit (CGU).

impairment testing. The depreciation period for customer

relationships is based on the best estimate for economic life

for the assets.

Intangible assets by CGUs at 31 December 2023

Customer
Amounts in NOK million Goodwill Software relationships  Brand names Total
CGUs
Komplett B2C 186 89 - - 255
Komplett B2B 214 36 - - 250
Itegra 68 75 - 5 148
Webhallen 85 28 - 52 165
Ironstone 78 17 7 5 109
NetOnNet L 727 62 258 1145 2193
“Total at 31 December 2023 o 1338 . . 300 . 285 . . 1207 .. = .3120]
Intangible assets by CGUs at 31 December 2022

Customer
AmountsinNOKmiflion ~ _ _ _ _ Goodwill . - Software relationships- Brandnames ~- ~ Total ~ -
CGUs
Kamplett B2C 148 58 - - 208
Komplett B2B 223 3 - - 253
Itegra
Webhallen
Ironstone
NetOnNet

Totat at 31 December 2022

Impairment test of goodwill and intangible assets The Group has considered whether climate-related matters
Goodwillis allocated to the group’s cash flow-generating have an impact on the impairment testing of goodwill, includ-
units as shown above. The recoverable amount of the cash- ing future cash flows, as well as the useful life of other assets.
generating units is calculated based an an estimated future No such impacts have been identified affecting the impair-
value of the asset for the business(value inuse). ment test in 2023.

The impairment tests are based on budgets for next year with Overall assessment of impairment charges

a projection based on long-term strategic plans. The man- In light of the challenging market situation with low
agement has set budgeted figures for 2024 based on previ- discretionary spendings, high interest rates and an

ous performance and expectations for market development. inflationary environment, which are affecting both the
Growth rates for the period 2024 - 2028, are in accordance underlying industry performance and valuation levels, an
with the management's long-term plan and are used as pro- impairment charge has been recognised. The impairment
jections of budgeted figures for 2024. After 2028, 2 per cent chargeis for the CGUs Webhallen, NOK 232 million, and
perpetual growth is based on cash flows in the year 2028, NetQnNet NOK 700 million reducing the carried amount

The discount rate usedis after tax and reflects specific risks of goodwill. The impairment charges do not alter the

to the relevant operating segment/CGU. Interest rates are management’s view of the attractiveness of the businesses
built on 10-year governmental bonds in the same country as themselves, nor do they change the expectations regarding
the relevant CGU and other relevant assumptions have been scale benefits and attractiveness of the NetOnNet
benchmarked against external sources. Both growth rates acquisition from 2022, For details on the impairment

and margin rates have been reviewed in light of industry peers charges, reference is made to description of the separate
as well as the entitiy's own historical peformance. CGUs below.
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" Changes in EBIT margin - TV

Impairment test of the cash-generating units

Komplett 82C

Theimpairment test showed that the calculated value in

use was higher than the carrying amount.The calculation is
based on a model withbudgeted/projected cash flows for

a period of five years with a subseguent residual value. The
cash flow estimate includes estimated annual growth rates
of 2.9-10.0 per cent in revenues in the first five-year period,
or a compound annual growth rate of 6.2 per cent, which is
reduced to a 2.0 per cent perpatual growth from year six. The
EBIT margin is assumed to be in the range of 3.8 - 4.5 percent
in the first five-year period, and 4.0 per cent in the calculation
of the terminal vaiue. A weighted average cost of capital
(WACC)of 10.0 per cent after tax is used for the value in use
calculation.

Sensitivity

The following reasonable possible changes in key
assumption would result in the value in use being equal to
the carrying amount. Changes in cash flow assumptions
below are related to changes in the terminal value.

In per cent

. _Nochange possible
Decrease from 4.0% to -0.6%
No reasonably possible change

Change inrevenues growth-TV
Change indiscount rate

The carrying amount is higher than value in use even before
taking into account any positive contribution from the
terminal value. Calculated headroom 31 Becember 2023 is
NOK 1128 million

Any changes in key assumptions that would result in
the value in use being equal to the carrying amount is
considered to exceed reasanable changes.

Impairment test of the cash-generating unit Komplett 828
The impairment test shows that the calculated value inuse

is higher than the carrying amount. The calculation is based
on a model with budgeted/projected cash flows for a period
of five years with a subsequent residual value. The cash flow
estimate includes estimated annual growth of 2.9-19.4 per
cent in revenues in the first five-year period, or acompound
annual growth rate of 7.9 per cent, whichis reducedtoa 2.0
per cent perpetual growth from year six. The EBIT margin is
assumed to be in therange 7.7- 9.2 per centin the first five-
year period, and 7.9 per cent in the calculation of the terminat
value. AWACC of 11.0 per cent after tax is used for the value in
use calculation,

Sensitivity

The following reasonable possible changes in key
assumption would result inthe value in use being equal to
the carrying amount. Changes in cash flow assumptions
below are related to changes in the terminal value.
Calculated headroom 31 December 2023 is NOK 1058 million.
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In percent

No change possible
Decrease from 7.9% to -1.3%
Noreasonably possible change

Changeinrevenues growth-TV
Changes in EBIT margin-TV
Changeindiscount rate

Carrying amaount is higher then value inuse even before
taking into account any positive contribution from the
terminal value.

Any changes in key assumption that would result in the value
in use being equal to the carrying amount is considered to
exceed reasonable changes.

Impairment test of the cash-genarating unit itegra

The impairment test shows that the calculated value inuse s
higher than the carrying amount. The calculation isbased on
amodel with budgeted/projected cash flows for a period of
five years with a subsequent residual value, The cash flows
estimate includes estimated annual growth of 2.9 - 14.1 per
cent in revenues in the first five-year period, or acompound
annual growth rate of 5.1 per cent, which is reduced toa 2.0
per cent perpetual growth fromyear six. The EBIT marginis
assumed to be in the range of 1.3-1.9 per cent in the first five-
year period, and 2.4 per cent in the calculation of the terminal

value. AWACC of 11:0:per cent after tax s used for the value in =

use calculation.

Sensitivity

The following reasonable possible changesin key
assumptions would result in the value in use being equal to
the carrying amount. Changes in cash flow assumptions
below are related to changes in the terminal value.

Inpercent

Mo change possible
Decrease from 2.4% to 1.4%
Increase fram 11% t0 15.9%

Change inrevenues growth - TV
Changes in EBIT margin-TV
Change in discount rate

Calculated headroom 31 December 2023 is NOK 221
million. Any changes in key assumptions that would result
in the value inuse being equal to the carrying amount is
considered to exceed reasonable changes.

Impairment test of the cash-genersating unit Webhallen
Sweden AB

The impairment test shows that the calculated vaiue in use
was lower than the carrying amount, hence an impairment
charge of NOK 232 million has been recognised in 2023. The
calculation is based on a mode! with budgeted/projected cash
flows for a period of five years with a subsequent residual
value. The cash flow estimate includes estimated annual
growth in the range of negative growth of 7.8 per cent to
positive growth of 7.0 per cent in revenues in the first five-
year period, or an compound annual growth rate of 2.2 per
cent, which is reduced to a 2.0 per cent perpetual growth
from year six. The EBIT margin is assumed to be inthe range
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of -1.0 per cent to + 2.2 per cent in the first five-year peried,
and 2.2 per cent.in the calculation of the terminal vatue. A
WACC of 10.0 per cent after tax is used for the value in use
calculation,

Sensitivity

As an impairment charge has been recognised in 2023,
technically any negative changes in key assumptions,
decreasing the value in use further, would result in
additional impairment charges.

Assumption Change Additional cost
Revenues growth- TV -0.5pp NOK 12 million
EBIT margin-TV -0.5pp NOK 67 milfion

- Discount rate -1.0pp NOK 41 million

Impairment test of the cash-generating unit Ironstone
The impairment test shows that the calculated value in
use is higher than the carrying amount. The calculationis
based on a model with budgeted/projected cash flows for
a period of five years with a subsequent residual value. The
cash flows estimate includes estimated annual growth of
3.4 - 33.3 per cent in revenues in the first five-year period,
an compound annual growth rate of 17 per cent, which.is . _
“reduced to a 2.0 per cent perpetual growth from year six.
The EBIT marginis assumed to be inthe range of 7.1-12.2
percentin the first five-year period, and 12.5 per'cent in the
calculation of the terminal value. A WACC of 12.0 per cent
after taxis used for the value in use calculation.

Sensitivity

The following reasonable possible changes in key
assumptions would resuilt in the value in use being equal to
the carrying amount. Changes in cash flow assumptions
below are related to changes in the terminal value.

inpercent

Change inrevenues growth
Changes in EBIT margin
Change indiscount rate

Calculated headroom 31 December 2023 is NOK 38 million.
The CGU isrelated to abusiness which is still considered a
start-up business, where the business madel still needs to

show proof of concept, hence sensitivity is not linked to one
single assumption, but ratherif the business succeed or not.

impairment test of the cash-generating unit NetOnNet
The impairment test shows that the calculated value inuse
was lower than the carrying amount, hence an impairment

charge of NOK 700 million has been recognisedin 2023. The

calculation is based on a model with budgeted/projected
cash flows for a period of five years with a subsequent
residual value. The cash flows estimate includes estimated
annual growth of 3.0 - 14.6 per centin revenues in the first

KOMPLETT h5A ANNUAL REPORT 2023

Decrease from2.0% to-13.6%
Decrease from12.5% t0 3.7%
Iincrease from 12.0% to 20.7%

five-year period, or a compound annual growth rate of 6.0
per cent which isreduced to a 2.0 per cent perpetual growth
from year six. The EBIT marginis assumed to be in the range
2.5- 4.0 per centin the first five-year period, and 4.0 per
cent in the calculation of the terminal value. A WACC of 10.0
per cent after tax is used for the value in use calculation.

Sensitivity

As an impairment charge has been recognised in 2023
technically any negative changes in key assumptions,
decreasing the value inuse further, would resultin
additional impairment charges.

Assumption Change Additional cost
Revenues growth- TV -0.5pp NOK 111 million
EBIT margin-TV -0.5pp NOK 287 million
Discount rate -1.0pp NOK 316 million
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NOTE 12 PROPERTY, PLANT, AND EQUIPMENT

Leasehoid Machinery and
Amounts in NOK million improvements equipment Total
‘Gostat 31 December 2021 30 320 351 |
“Additions from acquisition of companies 12 64 7%
Additions 2 58 60
Disposals (1) (39) (39)
Foreign currency effects 0 (1} [4]]
CostatBacember 2022 Z 78 s
‘Cost at 31 December 2022 44 an2 448
“additions 7 78 36
Disposals - (2) (2)
impairment - {8} {6)
Foreigncurrency effects 1 8 9
_Costat31December 2023 52 431 483 |
Acc. depraclation and impalrments at 31 December 2021 (28} (295) {323),
“Depreciation {4} 27) (3n
Disposals _ _ 0 . 38 3 - - -
~ -~ -° ‘Foreigncurrency effects o B _1 o (0) 2 1
"Acc. ge;ﬁgglaﬂ_@ g_rld_lrl'\pélrments at 31 December 2022 . Gn (282) (313)]
"Acc. depreciation and impairments at 31 December 2022 31 T (282) (313),
Depreciation (4} (36} (a1
Disposals - 2 2
Foreign currency effects ] 0 (2) (2)
"Acc. depreciation and Impairments at 31 December 2023 (35) (319) {354)!
_Carrying amaunt at 31December 2021 el . B - 28
Carrying amount at 31December 2022 13_ prig 134 ]‘
_Carrying amount at 31 December 2023 16 12 128 ;
Economic life 3-5years 3-Tyears
Depreciation rate 20% 15-25%
Depreciation method Linear Linear

NOTE 13 INVESTMENTS IN ASSOCIATES

The following entities have been included in the cansolidated financial statements using the equity methed:

Name Country Industry Proportion of ownership

Fabres Sp. 2.0.0. Poland Consulting 40.0%

significant associates. Further information regarding this
company is disclosed below.

Based on an overall assessment where size and complexity
are taken into account, Fabres Sp. Z.0.0. is considered to be
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Fabres Sp. Z.0.0.

Book value
Amounts in NOK milifon 2023 2022
{At1January 136 10.8 ]
Share of profit after tax 2.8 4.4
Dividend o (4.1} {1.6)
' At 31 Dacember 12.2 136
Fabres Sp. Z.0.0. is domiciled in Poland with office in Poznan.
The company Is a consulting firm providing IT and finance services,
Fabres Sp. Z.0.0.
Summarised financial information
Amounts in NOK million 2023 2022
Assets 14.8 17.4
Liabilities 2.0 1.8
Equity 128 155
Revenues 23 24.5
Total operating expenses (12.8) {17.9)
Net financial iters [{R))] (0.2) _
- :Profitoftheyear — - -~ * T 77 - 24 8.3]

NOTE 14 TRADE AND OTHER RECEIVABLES
Trade receivables
Amounts in NOK million 2023 2022
Trade receivables at face value at 31 December 254 315
Less: Provision for expected credit loss (9) {6)

. Net trade receivables 245 308 :
Receivables written off during the years 10 15
Collected on receivables written of in prior periods (6) (3)
Changes in provision during the year 3 (2)

:Impairment logs during the year 8 0]
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Aging of trade receivables at face value and provision for expected credit loss are as follows:

At 31 December 2023 Total Current 0-30d 30-604d 60-90d >80d
Trade receivables at face value 254.0 16.2 81.7 9.8 12.3 338
Provision for expected credit loss 8.9 0.4 - 0.4 0.5 7.6
Net trade receivables 245 15.8 81.7 9.5 1.8 26.3
At 31 December 2022 Total Current 0-30d 30-60d 50-90d >390d
Trade receivables at face value 315.2 224.5 58.1 121 87 n.8
Provision for expected credit loss 6.0 - - - - 6.0
Net trade receivables - 309.2 224.5 58.1 12, 8.7 5.8

Receivables from deferred payment arrangements

Amounts in NGK miflion 2023 2022
Gross amount receivable at 1 January 100 135
Less provision at 1 January (9) {5}
fﬁrry}ng amount 1.January 81 'I30J
Additions during the year 287 0
Down payments e (wBL . . _
. .- - Interestincome - - - - .- - T oo T ST oo T T T T 17 21
Net losses during the year 6 (2}
Change in loss provisicn {19} (3)
. Carrying amount™ at 31 December 79 91}
Receivables due during next twelve months 67 78
Receivables due after twelve months 40 21
Less provision for losses {28) (8)
Total 78 91}

1} Carrying amount = gross receivables - loss provision

Other current receivables

Amounts in NGK million 2023 2022
Public duties receivable (VAT)/Tax 52 3
Receivables from suppliers 5086 332
Prepaid payroll element on opticn B n
_Other receivables and prepaid expenses 26 221
Sum 660 568 |

Non-current receivables

Amounts in NOK million 2023 2022
Rent deposits 1 4
Warranty - The Swedish Customs 4 1
Pension premium fund 3 3
Other non-current receivables - -
Sum - q 8]
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NOTE 15 INVENTORIES

Amounts in NOK milifon 2023 2022
{nventories carried at cost 2233 1979
_Provision not allocated to specific goods {39) (50)
_Booked value 2184 1928 |
Amounts in NOK million 2023 2022
Changes in provision for impairment included in cost of goods sold am 9
There is only one class of goods at stock and this is finished good for resale.

NOTE 16 CASH AND CASH EQUIVALENTS

Amounts in NOK million 2023 2022
Cash at hand and on demand bank deposits i 2§07 o

“Restrictedfunds

Amounts in NOK miilion 2023 2022
Bank deposits bound for payment of tax due 3.5 2.2
Rent deposits - 1.2
NOTE 17 SHARE CAPITAL, SHAREHOLDER INFORMATION, AND DIVIDEND

Number of shares 2023 2022
Ordinary shares 175341161 176297579

Number Nominal Type of Share capital Share premium
Date/year of shares value NOK change NOK million  reserve NOK miilion
31 Becember 2019 14451031 2.00 29 1075
31December 2020 14451031 2.00 28 1075
May 2021 72255155 0.40 Split" 29 1075
31 December 2021 72255155 0.40 28 1075
04 April 2022 107 497579 0.40 43 2780
16 November 2022 134997578 0.40 54 31715
08 December 2022 175297579 0.40 70 374
0J February 2023 175 34116} . 0.40 70 31

1) In May 2021, the shoreholders ot the shareholders meeting resolved a Tto 5 split of the shores in the company.

Allissued shares have equal voting rights and the right to receive dividend.
For computation of earning per share and diluted earning per share, see note 10.
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The 20 largest shareholders at 31 December 2023

Name Holding Stake Type of account
1 Canicalnvest AS T4 376317 42.42% Ordinary
2 SIBAlnvest AB 55581404 31.70% Ordinary
3 Verdipapirfondet Alfred Berg Gambak 5832206 3.33% Ordinary
4 The Bank of New York Mellon 4138 247 2.36% Nominee
5 The Bank of New York Mellon 3330739 1.90% Nominee
6 Sole Active AS 3183646 1.82% Ordinary
7 Verdipapirfondet Holberg Norge 2400000 1.37% Ordinary
8 Verdipapirfondet Holberg Norden 2200000 1.25% Ordinary
8 Morgan Stanley & Co. Int. Plc. 2029233 116% Nominee
10 The Northern Trust Comp, London Br 1850000 0.94% Nominee
11 Skandinaviska Enskilda Banken AB 1365500 0.78% Nominee
12 Wenaasgruppen AS 1273370 0.73% Ordinary
13 Citibank, N.A. 1259197 0.72% Nominee
14 Verdipapirfondet Storebrand Norge 1183243 0.87% Ordinary
15 UBS Europe SE 839072 0.48% Nominee
16 Manara AS 620100 0.35% Ordinary
17 UBSAG 618 057 0.35% Nominee
18 Norda ASA 603549 0.34% Ordinary
19 Gulbrand Gréstein AS 469350 0.27% Ordinary
20 Northern Trust Global ServicesSE . __ - -- 408532 - - --0.23% - = -—Nominee -
Totaltep20™ -~ _ ) ) 163.362 762 +93.17% ; R M_._i
Other . 11978 399 6.83%
“Total number of shares 175341161 100.00%
Shares held by board directors and CED
Title Number of shares
Jo Lunder(Cigalep AS} Chair 3981777
Fabian Bengtsson(SIBA Invest AB) Director 55581404
Jan Ole Stangeland (Stangeland Invest AS) Director 76298
Anders Odden Worker director 8333
Jaan lvar 6. Semlitsch CED 180000

Dividends/group contributions

The company has not paid any dividends (group contributions)in either 2023 or 2022.
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NOTE 18 SHARE OPTION PLAN

The company has a long-termincentive programme,
implemented as a share option programme, for members

of the management, key employees and certain identified
young talents. The programme has been adopted by the
board of directors of Komplett ASA{"the company*) to
reward employees by enabling them to acquire shares of the
company.

At 31 December 2023, 25 employees were included in the
option programme.

The strike price for the options granted are based an the
final offer price including a premium of 3 per cent annually
from grant date until the options are vested.

Total costs and social security provisions

Amounts in NOK miltion

The programme is measured at fair value at the date of the
grant and the value of the issued options is expensed over
the vesting period, which in this case is gradually over three
years after grant. The Black-Schales option-pricing model
has been used to calculate the fair value.

The cost of the employee share-based transaction is
expensed over the average vesting period. The value of

the issued options of the transactions that are settled with
equity instruments (settied with the company’s own shares)
is recognised as salary and personnel cost in profit and

loss and in other equity. Social security tax onoptions is
recorded as a liability and is recognised over the estimated
vesting period.

2023 2022

Total IFRS cost
Total social security provisions

Granted instruments 2023

Instrument Option
Quantity 31.12.2023 {instruments) 3338701
Quantity 31.12.2023 (shares) 3338701
Contractual life* 5.00
Strike price* 16.41
Share price™ 15.48
Expected lifetime* 3.41
Volatility* 43.80%
Interest rate* 3.351%
Dividend* 0.00
FV perinstrument* 5.06
Vesting conditions
*} Weighted average parameters at grant of instrument
Quantity and weighted average prices
2023 2022
Numberof  Weighted average Numberof  Weighted average
Activity instruments Strike price instruments Strike price
Outstanding options 1.1 401028 84.32 618 025 64.43
Granted 3338701 16.41 - -
Terminated (129 ]_38) 64.60 (217000) . 84.62
_Outstanding options 31.12 3819588 -20.12 401025 B4.32 ]
Vested CB 130700 62.87 92973 61.80
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Outstanding instruments overview at 31 December 2023

Qutstanding instruments

Vestedinstruments

Weighted

average Weighted Vested Weighted
Expiry/ Strike Number of remaining average instruments average
vasting date price instruments  contractual life strike price 31.12.2023 strike price
2024 12.73 83156 4.59 12.73 - -
2025 131 83156 469 130 - -
2028 13.51 249 469 459 13.51 - -
2024 14,40 233899 4.42 14.40 - -
2025 14.83 233903 442 14.83 - -
2026 15.28 701710 4.42 15.28 - -
2024 16.07 100000 41 16.07 - -
2025 16.55 100 0G0 411 16.55 - -
2028 17.05 300000 4n 17.05 - -
2024 17.86 250 680 4.30 17.86 - -
2025 18.40 2505680 4.30 18.40 - -
2026 18.95 752048 4,30 18.95 - -
2022 61.80 69021 2.48 61.80 69021 61.80
2023 63.65 61679 2.48 63.65 61679 63.65
?EZA . i 65.56 150187 2.48 65.56 - -
Total R 1L T i

Outstandinginstruments overview at 31 December 2022

Outstanding Instruments

1307000 ]

Vested Instruments

Weighted

average Weighted Vested Weighted
Expiry/ Strike Number of remaining average instruments average
vesting date price instruments  contractual life strike price 31.12.2022 strike price
2022 61.80 123594 4.48 61.80 92973 61.80
2023 63.65 123594 4.48 63.65 - -
20“24 ) G§.56 ) 370837 4.48 65.56 - -
Tew Ao S T
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NOTE 19 LEASES

Right-of-use assets
The group's leased assets include offices and other real estate.
The group’s right of use assets are categorised and presented in the table below:

Summary of the right-of-use assets

Amounts in NOK million Land and buildings Vehicles Total
At1January 2022 253 - 253
Additions from acquisition of companies 336 2 339
Additions incl.adjustments to existing contracts 105 - 108
Amortisation {140 )] (41)
Foreign currency effects _ 3 - 3
At 31December 2022 oo i S = BBT o2 E 669
At1January 2023 557 2 558
Additions incl. adjustments to existing contracts 206 2 207
Amortisation (189) m (190)
Impairment (8) - 8
Fareign currency effects - 32 - 32
_At31December 2023 B w R o 587 o ©3 0 07 0 .BOO
- .- = --- Economiclife/leaseterm ~— ~— T T 7 R oo T 1-9years
Amortisation method Straight line
Lease liabilitiles
Amounts in NOK million 31.12.2023 3112.2022
Undiscounted lease payments and year of payment
Lessthan iyear 222 172
1-2 years 196 150
2-3years 138 N4
3-4 years 80 70
4-5years 36 42
HMorethanSyears _ 2 51
Total undiscounted lease payments 5 : : 703 ) ]
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Summary of the lease liabilities

Amounts in NOK miltion 2023 2022
At1January 2023 658 30
Additions 228 379
Interest expenses 18 18
Lease payments (20%) (165)
Foreign currency effects 8 16
Total lease liabilities at 31 December ' ’ o 698 ' IR 5‘;8}
Whereof:
Current lease liabilities 180 167
Non-current lease liabilities 428 3N
Total cash outflows for leases 208 165

The lease contracts do not include any restrictions
with regards to the group's dividend policy or financing
opportunities.

Summary of other lease expenses recognised in profit or loss

Amounts in NOK milifon 2023 - 2022
—- =~ ~Expensed legse payment for short-term leases and low value leases . 18.3 176
Variable lease payments 2286 22.4

NOTE 20 OTHER CURRENT LIABILITIES AND LONG-TERM DEBT

Other current liabilities

Amounts in NOK miflion 2023 2022
Provision for service and guarantee obligations 30 30
Accrued employee benefit expenses 127 89
Provision from contract with customer 62 86
Tax deferred payment - Sweden 443 -
Otrf_rrsihort term liabilities 200 132
ATo'ga_I gther current Iia_lﬁt_les L = : . ’ 862 337 jJ
Long term debt
Amounts in NOK million 2023 2022
Long-termloans 800 400
Lease liabilities 428 391
'Totallongtermdebt - : : : 1228 791!
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NOTE 21 PROVISION FOR SERVICE AND GUARANTEE OBLIGATIONS

Amounts in NOK million 2023 2022
At 1January 30 17
Additions from acquisition of companies - 15
Utilised during the year (28) {29)
Additions services and guarantee obligations for the year 27 27

At 31December

30 , 30]

Provisions for service and warranty obligations are made
on an ongeing basis, based on obligations from sales.
The provision is based on estimated costs for service and

NOTE 22 NOTES SUPPORTING THE CASH FLOWS

warranty repairs and an expectation of returns of products
sold based on historical data.

Transactions without cash flow effects fram financing
activities are presented in the reconciliation of the
movement in financiat liabilities in the subsequent tables.

2023

Non-current loans

Current loans and

Other non-current

Amounts in NOK million and borrowings borrowings  financial liabilities Total
At 1January 2023 (400} {625) {46) {(1071)
Cash fiows (400} 625 - 225
Non-cash flows:

- Additions from acquisition of companies - - - -
- Miscellaneous provisions - - 8 [
- Fair value adjustments of issued put liability - - - =

At 31December 2023 {800} - (37) (837)}
2022

Nan-currentloans  Currentloansand  Other non-current

Amounts in NOK million and borrowings borrowings  financiat liabilities Total
At 1January 2022 (400) {207) (49) {(658)
Cash flows - 24 - 24
Non-cash flows:

- Additions from acquisition of companies - (442) - (442)
- Miscellaneous provisions - - (8) (8)
- Fair value adjustments of issued put liability - - 12 12
_At31December 2022 (400) - (625) (46): {1071)]
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NOTE 23 PLEDGES AND GUARANTEES

Utilised Utilised
Amaunts in NOK million Classification  Total facility Covenants(C)/Pledge(P) 31.12.2023 31.12.2022
Type
Active credit facilitles
Revolving Long-term NOK 1300 million C-leverage ratio<3.00 800 -
credit facility and equity ratio > 30%
P-receivables, inventory
and tangible fixed assets
Overdraft facility Short term NOK 500 million  C-leverage ratic <3.00 - -
and equity ratio > 30%
P - receivables, inventory
and tangible fixed assets
Ceased credit facilities
Credit facility Short term SEK100 million  P- sales agreements - 49
eligible of financing >0
Revolving credit facility Longterm NOK500 million  C-leverage ratic < 3.00 - 400
Overdraft facility Short term NOK 500 million  C-acc. receivabl/ - -
L _ inventory > 500 _ o
Revolving credit facility Short-term SEK B850 million  C-equityratio<0.25 - 76
B L __ leverageratio<3.25 R o ..
- T T o o N P - business mortage
SEK 450 million and
inventories NOK 100
e million
Bridge loan Short-term NOK 500 - 500
loans milion
Total e i 7800 7 ,1025]

Kemplett ASA has a NOK 1300 million revolving credit
facility agreement with Skandinaviska Enshkilda Banken
AB{publ), with a three years' duration and 1+ 1 year renewal
option. During 2023 the first option of 1-year extensian has
been executed. hence current maturity is December 2028.
In addition, there is a multi-currency cash pool with an
overdraft facility with a limit of NOK 400 million for ordinary
quarters and with an option to increase the limit to NOK 500
million in 04 to handle seasonality. Per 31 December 2023
the overdraft has not been utilised.

The beforementioned agreements with SEB include
covenants for a minimum equity ratio of 30 percent and a
ratio of net debt to EBITDA. The leverage ratio requirement
is maximum 3.0x for ordinary quarters, and 3.5x for 03.

The credit facility has pledges in property, plant and
equipment, receivables, and inventory. The pledge in
Komplett ASA, Komplett Services AS, Komplett Oistribusjon
AS, and NetOnNet NUF is NOK 2 160 million in respective
companies.

166 WOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

In Sweden, SEB has pledge over registered business
mortgages (Sw: fretagsinteckningar) of SEK 650 miltionin
NetOnNet AB, SEX 45 million in Webhallen Sweden AB and
SEK 5 million in Komplett Services Sweden AB.

The remaining credit facilities stated in the table above are
no fonger active as of 31 December 2023 and the group was
in compliance with financial covenants in 2023.

In addition to the beforementioned credit facilities a
factoring agreement exist with Resurs Bank Aktiebolag
{publ). There isa pledge in trade receivables in Komplett
Services AS and Komplett Distribusjon AS of respectively
NOK 20 million and NOK 55 million.

Handelsbanken has pledge over aregistered business

mortgages(Sw: foretagsinteckningar) of SEK 100 000 linked
to Swish payments.

KOWPLETT ASA ANNUAL REPORT 2023
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Financial guarantees

Amounts in NOK million 2023 2022
Guarantees related to leases 26 24
Buarantees to the tax collector 12 12
TJotal 38 .361,
\ Total rﬁt;raa‘gz-backed liabilities and financial guarantees T B8 81

NOTE 24 RELATED PARTY TRANSACTIONS

In addition to subsidiaries and associated companies, the
group’'s related parties include its majority shareholders, all
members of the board of directors, and key management,
as well as companiesin which any of these parties have
either controliing interests, board appointments or are
senior staff, All transactions have been entered into in

accordance with the arms'length principle, meaning that
prices and other main terms and conditions are deemed to
be commercial.

All significant transactions with related parties that are not
eliminated in the group accounts are presented below:

Parties

- =--=—— — Amounts in NOK'million s-== -- - e ——=--2023 —2022
Kullerad Eiendom AS' Lease of office and warehouse 28 26
F&H Asia Limited' Purchase of products 24 66
Resurs Bank & Solid? Sales of products 9 7
Resurs Bank & Solid* Sale of services and profit sharing 148 103
Resurs bank Purchase of factoring services 39 8
SIBA Fastigheter AB? Lease of office and warehouse 19 19
Total 285 223 |

1} Relnted entities owned by the pany’s ulti)

parent

y in the greater Canica group of companies. Canica Invest AS owns 42.42% of Kompleit ASA.

2} Reloted entities owned by the company’s ultimate parent company in the greater Siba group of companies. Siba Invest AB owns 31.76% of Komplett ASA.

Komplett Services leases both offices and warehouse from
Kullerad Eiendom AS at the premises in Sandefjord and
source private label products from the company F&H Asia
Limited.

NetOnNet sells products from its normal assortment to both
Resurs Bank and SOLID Forsékringar.

XOMPLEFT ASA ANKUAL REPORT 2023

In addition, group companies act as agents for Resurs
Bank related to consumer finance in Sweden and Komplett
Services has a factoring agreement with Resurs Bank

for customers in the BZB and Distribution segments.
NetOnNet also acts as anagent for SOLID Forsakringar and
rents premises for some of its physical stores from SIBA
Fastigheter.
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NCGTE 25 CONSOLIDATED COMPANIES

The following companies are included in the consolidated financial statement for 2023:

Parent company

Komplett ASA

Subsidiaries Country of incorporation Proportion of ownership
Komplett Services AS Norway 100.0%
Komplett Services Sweden AB Sweden 100.0%
Komplett Distribusjon AS Norway 100.0%
Komplett Distribution Sweden AB Sweden 100.0%
NetOnNet AB Sweden 100.0%
Webhallen Sverige AB Sweden 100.0%
Ironstone Holding AS Norway 72.81%
Ironstone AS" Norway

Ironstone AB" Sweden

Subsidiaries without activity

im e Marked GruppenAS. . . . - - —-—- --Norway ——— o - - - - =—=— 100.0%

1) 100 per cent owned by Ironstone Holding AS.

NOTE 26 BUSINESS COMBINATIONS

Business combinations in prior periods

On 8 February 2022, the group announced that it had entered Identifiable assets acquired and liabilities assumed
into an agreement with SIBA Invest for the combination of Amounts in NGK million Fairvalue
Komplett Group and NetOnNet Group through an acquisition
of all issued and outstanding shares in NetOnNet by the Brand name 1082
company. The transaction was structured as an acquisition, Customer relations 319
where SIBA Invest received a consideration that comprised Fixed assets n2
the combination of {i) 35 242 424 new shares and (ii(}NOK
1600 million in cash, with an addition of 4 per cent interest Qtherassats _ 1536
calculated from 30 September 2021 to 4 April 2022. The Totalassets . - : .. 3030}
combination of NetOnNet and Komplett was completed 4
April 2022, at which date SIBA Invest subscribed for the listing Deferred tax liabilities 285
shares. NetOnNet has been consolidated into Komplett's Long-term debt 13
financial statements as of 1April 2022. The transaction Short-term debt 172
supports Komplett's strategic ambitions and is expected {Total liabilities 147G_E
to allow for significant economies of scale and enable cost [ - -
synergies, mainly related to sourcing, of at least NOK 200 ,
miltion on an annual basis with expected full effect within 24 | Netidentifisble assets 1560 |
months of the completion of the transaction. The share price Goodwill 1688
is for pro forma purposes set at NOK 48.80, which was the [Acqulsttion cost 3248
share price on the Oslo Stack Exchange on 4 April 2022. Hereby by cash settlement 1529

) . . Hereby by future obligations 1720
Based on the purchase price allocation the fair value of
identifiable assets acquired and liabilities assumed at the
acquisition date was as follows:
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Total goodwill recognised from the acquisition amount to
NOK 1688 million. Goodwill includes the value of expected
synergies from the acquisition and the competence and
intellectual property from employees. Of the identified
goodwill of NOK 1688 million, NOK 1 313 million has been
allocated to CGU NetOnNet, NOK 258 million to CGU
Webhallen Sverige, NOK 46 million to CGU Komplett B2C and
NOK 70 millien to CGU Komplett B2B. Total acquisition costs
amounted to NOK 39 million and are classified under other
operating expenses. NetOnNet operates primarily in the B2C
market where buyers emphasise brand name considerably
more than customers in the B28 market, and the company
has built its brand name over along period of time. It has
been considered that useful life of the brand name is
indefinite as there are no foreseeable limit to the period over
which the assets is expected increase the company’s ability
to generate revenue and increase the company’s gross
margin.

-NOTE 27 EVENTS AFTER THE-REPORTING DATE- -

Impalrment charges in 2023

In light of a challenging market situation withlow
discretionary spendings, highinterest rates and an
inflationary environment, which are affecting both the
underlyingindustry performance and valuation levels, an
impairment charge has been recognised. The impairment
charge of goodwill is for the C6Us Webhallen, NOK 232
million, and NetOnNet NOK 700 million. The impairment
in CGU is within the amount that was allocated to this
CGUin the NetOnNet transaction. For more details on the
impairment charges and carrying values of goodwill 31
December 2023 see note 11.

Changes in business cembinations prior periods

During 2023, the purchase obfigation identified in the
acquisition of lronstone has been revalued. On 31 December
2023, the obligation is NOK 37 million and the revaluation
effect of NOK 0.4 million has been recognised as Other
operating expenses in the statement of comprehensive
income.

During January five stores in Webhallen have been closed
a provision for restructuring has been recognised as of
31.12.2023. After the close down of the store the number of
stores in Webhallen has been reduced from 17 to 12.

KAMPLETT ASA ANNUAL REPORT 2023

0n 17. January 2024 there was a change of managing
director in Webhallen Sverige AB, where Trygve Hillesland
replace Anders Torell. Hillesland comes from the position as
managing director for NetOnNet Norge and is replaced by
Peter Andersson, former Head of operationsin NetOnNet.
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| STATEMENT OF PROFIT AND LOSS - KOMPLETT ASA
FOR THE YEAR ENDED 31 DECEMBER

Amounts in NOK miliion Note 2023 2022

Operating revenues
_Revenues from sale of goods - -
Total operatingincome ] .- T

Operating expenses

Employee benefit expenses 9 (55) {5)
Other operating expenses 9 (43) {23}
Total operatingexpenses '~ i . e e R B e 7))
_OPERATINGPROFIT _ . (98) (28}
Finance income and expenses
Income from investments in subsidiaries 4 2
Finance income 0 - '33 - . 11,1 J—
- "=~ Finance'expenses_ - - - T - w0 o (797} {65)
Netfinance = . e , {659) 48]
'PROFIT BEFORE TAX T (757 i)
Tax expense 7 9 47
;_PEOFIT FOR TH_E YEAR (748) 67,
Attributable to:

Ordinary dividends - -
Other equity 6 (748) 67
“TOTAL i S : (8) 0 BTl
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| STATEMENT OF FINANCIAL POSITION - KOMPLETT ASA

AT 31 DECEMBER {ASSETS)

Amounts in NOK milfion Note J1December 2023 31December 2022

NON-CURRENT ASSETS

Intangible assets

Deferred tax asset 7 n 2

Total intangible assets : RS0 R e HE UL )

Non-current financial assets

nvestments in subsidiaries 2.3 3734 4412

Investments in assaciates 3 5 5

+Total other non-current assets 3739 .. 4"417]

TOTAL NON-GURRENT ASSETS " T T T T _ 3780 3 5id]

CURRENT ASSETS

Current receivables _
- “~==-—"Current reéceivables from groupcompanies " T/ s T T T 245 “Tos )

lgqu current receivables 2 1

J"P' current '_"Eeif?tfi,esﬁ, N R 247 107 l

Cash and cash equivalents

Cash and cash equivalents 4 ns -

“Total cash and cash equivalents v e L 18 - . e

_TOTAL CURRENT ASSETS ‘_ 365, 07}

TOTAL ASSETS T 4118 4525
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| STATEMENT OF FINANCIAL POSITION - KOMPLETT ASA
AT 31 DECEMBER (EQUITY AND LIABILITIES)

Amounts in NOK million Note 31December 2023  31December 2022
EQUITY

Paid in equity

Share capital 70 70
Share premium 37461 374
Other pa:d in equnty 37 32
Totaipald inequity - 6 3848 3843 |
Retalned earnings

Other equity {1049) {301)
‘Total retalned sarnings 5 {1043) (301
terLEGTY T T G zamo 5i2]
LIABILITIES

- Non-current provisions i - - o T

Pensions 3 -
_Provisions 2 37 37
Total non-current provision 40 37
Non-current liabilities

_Long-term loans 8 800 400
_Total non- current Imbﬂiﬁés 800 405}
Current liabilities

Short-term loans 8 - 500
Current payables to group companies 5 G4 24
Trade payables 1 5
Other current fiabilities 5 30 17
Total current liabilities 475 546 |
.TOTAL LIABILITIES 1315 983 f
TOTALEQUITY ANDLIABILITIES 4ms 4525 |

Gl

Jo Olav Lunder
Chair

Suah Gilard]

Susanne Ehnbige
Director
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Sandefjord, 13 March 2024

Board of directors, Komple

%—-

Ingvild Standal Naess
Director

A O d

Anders Odden
Worker director

GG

Fabian Bengtsson
Director

Dim‘ .
Anna &ina rnmo Jaarzarﬁnlltsch

Worker director

n 0le Stangeland
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| STATEMENT OF CASH FLOWS - KOMPLETT ASA
FOR THE YEAR ENDED 31 DECEMBER

Amounts in NOK million Note 2023 2022
Cash flows from operating actlvities
Profit before tax (757} 19
Change in fair value of finanial liabilities (0) (12)
Group contribution received (131} (84)
Impairment 21 -
Long-term incentive program 3 -
Changes in trade payables (4} 5
Otherchangesinaccruals 13 n
:_r!_gt_ cash flows from oﬁ'aﬂng activities (155) : (SIJ

Investing activities

Investments in subsidiaries 2,3 (49) (1587)
Loans to group companies ) S o L
_Net cash used In Investing activities e 3 oA88) e (1687)

Financing activities

Proceeds from loans and borrowings 8 (100) 500
Changes in bank overdrafts 344 (80)
Group contributions received 84 241
Issue of share capital 1 987
Net cash(used inVfrom financingactivitles. T T 7T T mg g
:N;zqu[gasjiﬁ%gllanm_sh equivalents RE S L T -

Cashand cash equivalents at beginning of year - -
_Cash and cash equivalents at end of year o f ; N8 Sl =]
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| NOTES TO THE FINANCIAL STATEMENTS - KOMPLETT ASA

NOTE 01 ACCOUNTING PRINCIPLES

The financial statements have been preparedin accordance
with the Norwegian Accounting Act and generally accepted
accounting principles in Norway.

The following describes the main accounting policies

used in the preparation of the financial statements of the
parent company. These policies are applied in the same
way in all periods presented, unless otherwise stated in the
description.

Subsidiaries and investment in associates

Subsidiaries and investments in associates are valued at
cost in the company accounts. The investment is valued as
cost of the shares in the subsidiary, less any impairment
losses. Animpairment loss is recognised if the impairment
is not considered temporary, in accordance with generally

“accepted accounting principles. Impairment losses are

reversed if the reason for the impairment loss disappearsin
alater period.

Dividends. group contributions and other distributions
from subsidiaries are recognised in the same year as they
are recognised in the financial statement of the provider.
If dividends / group contributions exceed withheld profits
after the acquisition date, the excess amount represents
repayment of invested capital, and the distribution will be
deducted from the recorded value of the acquisition inthe
balance sheet for the parent company.

Distributions
The proposed dividend/group contribution for the financial
year are recognised as current liabilities.

Balance sheet classification

Current assets and short term liabifities consist of
receivables and payables due within one year, and items
related to the inventory cycle. Other balance sheet items are
classified as fixed assets / iong-term liabilities.

Current assets are valued at the lower of cost and fair value.
Short-term liabilities are recognised at nominal value.

Fixed assets are valued at cost, less depreciation and
impairment losses. Long-term liabilities are recognised at
nominal value.

Accounts receivable and other receivables
Accounts receivable and other current receivables are
recorded in the balance sheet at nominal value less
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provisions for doubtful accounts. Provisions for doubtful
accounts are based on an individual assessment of the
different receivables. For the remaining receivables, a
general provision is estimated based on expected loss.

Liabilities

Short-term and long-term liabilities are recognised in
the balance sheet at the nominal amount at the time of
establishment.

The purchase liability for the remaining shares in Ironstone
Holding AS, classified as a non-current provision, is
recognised at fair value where change in value is recognised
asa financial income or financial expense.

Foreign currency translation

Transactions in foreign currency are translated at the
rate applicable on the transaction date. Monetaryitems
in a foreign currency are transiated into NOK using the
exchange rate applicable on the balance sheet date. Non-
monetary items that are measured at their historical price
expressed inaforeign currency are translated into NOK
using the exchange rate applicable on the transaction
date. Non-monetary items that are measured at their fair
value expressedin aforeign currency are translated at
the exchange rate applicable on the balance sheet date.
Changes to exchange rates are reccgnised in the income
statement as they eccur during the accounting period.

Income tax
The tax expense consists of the tax payable and changes to
deferred tax.

Period tax constitutes the expected tax payable on this
year's taxable result at the current tax rates onthe balance
sheet date and any corrections of tax payable for previous
years,

Deferred tax / tax assets are calculated on all differences
between the book value and tax value of assets and
liabifities.

Deferred tax is calculated as 22 per cent of temporary
differences and the tax effect of tax losses carried forward.
Deferred tax assets are recorded in the balance sheet when
itis more likely than not that the tax assets will be utilised.

Taxes payable and deferred taxes are recognised directly in
equity to the extent that they relate to equity transactions.
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Cash flow statement deposits and other short-term, highly liquid investments
The cash flow statement is presented using the indirect with maturities of three months or less. At year-end, cash -
method. Cash and cash equivalents include cash, bank and cash equivalents consist of cash and bank deposits.

NGTE 02 CORPORATE CHANGES

Jaan Ivar Semlitsch was appointed chief executive officer There has not been any material change in the group's legal
(CEO) of Kamplett ASA effective from 10 February 2023. structure and only a minor increase in ownershipinthe
Mr. Semlitsch took over the role from Lars Olav Olaussen, subsidiary Ironstene Holding AS.

who had been the CED of Kemplett since 2018.

Thomas Rakke was appointed group chief financial officer
{CFOYof Komplett ASA, effective from 1 March 2023.

NOTE 05 INVESTMENTS IN SUBSIDIARIES AND ASSCCIATED COMPANIES

Share . Number Face  Ownership= Carrying
Amounts in NOK capital  Currency of shares value voting rights amount
Subsidiary {in NOK million)
Komplett ServicesAS 900000  NOK 80  1pOO wW008% 5086

~ KomplettServicesSwedenAB 100000  SEK 1000 100  000% 137

Komplett Distribusjon AS 10000000 NOK 100 100 000 100.0% 10
Komplett Distribution Sweden AB 300000 SEK 3000 100 100.0% 23
NetOnNet AB B04 058 SEK 6040680 0.10 100.0% 2566
Webhalien Sverige AB 210000 SEK 210 1000 100.0% 4
Ironstene Holding AS 410 400 NOK 4104 100 72.81% 152
Marked Gruppen AS 1000000 NOK 1000000 i 100.0% -
Total i e R R T D R Y TRy

Share Number Face  Ownership= Carrying
Amounts in NOK capital Currency of shares value Votingrights amount
Assaciated company {in NOK million}
Fabres Sp.zo.0. 950 000 PLN 19000 50 40.0% 5
/To:a' B i FEEEN & 3 i gL £ : E

The impairment test showed that the calculated value in use was lower than the carrying amount for the subsidiary NetGnNet
AB. hence animpairment charge of NOK 721 million has been recognised in 2023.

For further details on this impaiment charges, see note 11 in the consolidated financial statements.
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Information about the subsidiaries’ equity and profit and loss in accrodance with the latest financial statements:

Profit orloss

Amounts in NOK milifon Business office Equity before tax
Company

Komplett Services AS Sandefjord 329 16
Komplett Distribusjon AS Sandefjord 184 15
Komplett Services Sweden AB Solnain Sweden 44 5
Komplett Distribution Sweden AB Goteborgin Sweden 13 (i
NetOnNet AB Borasin Sweden 477 65
Webhallen Sverige AB Solna in Sweden 10 {77}
Ironstone Holding AS Oslo 10 (1}
Marked Gruppen AS Sandefjord {225) {1

NOTE G4 CASH AND CASH EQUIVALENTS

Komplett ASA is the principal in the group's multi-currency The company has a restricted bank deposits of NOK 2.4
cash pool, where the top account is classified as bank and million bound for payment of tax due at 31 December

this was NOK 115 million at 31 December 2023. Balances with 2023. At 31 December 2022, there were no restricted bank
subsidiaries are classified as current receivables, or current deposits.

NOTE 05 GROUP BALANCES (RECEIVABLES AND PAYABLES)

Receivables
Amounts in NOK million 2023 2022
Group contribution 13 B4
Cash pool balance with subsidiaries 107 22
Current loans 8 -
{Total T e T e L S e
Liabilities
Amounts in NOK million 2023 2022
Cash pool balance with subsidiaries 428 -
Other current liabilities 15 24
‘Total - ’ i YR 24
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NOTE 06 EQUITY

Receivabies

Amounts in NOK miliion Share capital Share premium Other equity Total
‘Equityat 31December2022 70 3741 (269) 35421
Profit for the year - - {748) (748)
Long-termincentive programme - 5 5
Issue of share capital 0 1 - 1
Transactioncosts N - 0 - 0
-Equity at 31 Decomber 2023 70 3741 (1om) 2800

NOTE 07 INCOME TAX

Basis for current income tax

Amounts in NOK million 2023 2022

Profit before tax (757) 19

Non-deductible income and expenses 715 (15)
Changes in temporary differences - (5)
_Use of tax loss carried forward- Sommmm === - T - <7 (218)
Basis for current income tax (42) (215]3J
Income tax expense

Current income tax (22%) - {47
Changes in deferred tax @) -
'Income tax expense o } {9) (47
Temporary differences and tax positions

Amounts in NOK million 2023 2022
Tax loss carried forward (42) -
Interest deductions carried forward (8) (8)
Total (50 (8);
Deferred tax asset — () {2)
Reconciliation of effective tax rate

Amounts in NOK milifon 2023 2022
Profit before tax {335) 19
Income tax based on applicable tax rate (22%) (74) 4
Income tax expense L) (7
Deviation {84) 51]
Reconciliation

Non-deductible expenses (64) 3
Tax loss notincluded in deferred tax asset - 1
No use of tax loss carried forward - 47
Total {64) 51,
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NOTE 08 PLEDGES AND GUARANTEES

Total Covenants{C)/ Utilised Utilised
Amounts in NOK million Classification facility ptedge (P} 31.12.2023  31.12.2022
Type
Revolving credit facility Long-termloans  NOK1300million C-leverage ratio<3.00 and 800 -
equity ratio > 30%
P - receivables, inventory and
tangible fixed assets
C - leverage ratio < 3.00 and - -
Overdraft facility Short-termloans  NOK 500 million ;qunty r?:tlo > SFJ"/:.
- receivables, inventory and
tangible fixed assets
Revolving credit facility* Long-termloans  NOK500million  C-leverage Ratio <3.00 - 400
_Bridge loan* . Short-termloang _ NOK500 million . - 500
. Total ) = 800 900 |

*These tacillties are not active per 31.12.2023

Komplett ASA has a NOK 1300 million revolving credit facility
agreement with Skandinaviska Enskilda Banken AB{publ),
with a three years' duration and 1+ 1year renewal option.
During 2023 the first option of 1-year extension has been _

" executed, hence current maturity is December 2026. In
addition, Komplett ASA is the principal in a multi-currency
cash pool with an averdraft facility with a limit of NOK 400
million for ordinary quarters and with an option to increase
the limit to NOK 500 millionin Q4 to handle seasonality. Per

31 December 2023 the overdraft has not been utilised.

Financial guarantees

The aforementioned agreements with SEBinclude

covenants for aminimum equity ratio of 30 percent and &

ratio of net debt to EBITDA. The leverage ratio requirement

is maximum 3.0x for ordinary quarters, but3.5xfor 03due __ _
to seasonality in the business. Covenants are measured at
consclidated financial figures.

The credit facilities have pledges in property, plant and
equipment, receivables, and inventory. The pledge in
Komplett ASA is NOK 2 180 million.

The remaining credit facilities stated in the table above are
no longer active as of 31 December 2023 and the group was
in compliance with financial covenants in 2023.

Amaunts in NOK million 2023 2022
The tax collector 12 12
Guarantees related to leases 2 -
Warranty for account payables (parent company guarantees} 825 396
"Total 539 408 |

Komplett ASA guarantees for an additional amount of NOK
1342 million related to potential loans in subsidiaries.
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NOTE 09 EMPLOYEE BENEFIT EXPENSES

Employee benefit expenses

Amounts in NOK miilion 2023 2022
Salaries 28.7 -
Social security expenses 70 0.4
Contribution to pension schemes 41 -
Share option plan 2.1 -
Bonuses 8.2 -
Compensations to board members 2.4 27
Other expenses 2.4 22
Total e - B . 55.0 53]
The average number of man-years employed during the financial year 10 0

Management remurneration

For information concerning remuneration to management,
see "Remuneration report for financial year 2023 and note 7
Employee benefitsin the consolidated financial statement.

Audit fees

L __ Audit fees to the auditors in the group entities is as follows (excluding VAT) o _ L o o
Amounts in NOK miilion 2023 2022
Statutory audit 1.70 1.87
Other assurance services - 0.03
Qther non~a§sgranpejcelyices 0.23 0.22
Total ' 1.83 23]

NOTE 10 ITEMS THAT ARE AGGREGATED IN THE FINANCIAL STATEMENT

Finance income

Amounts in NOK million 2023 2022
Otherinterest income 1.3 -
Interest received from group companies 0.3 1.6
Group contribution received 130.9 84.3
Changesin financial liabilities - 12.0
income related to guarantees - 12.4
Other financial income 09 0.7
Total B33 W0 |

Finance expenses

Ameounts in NOK million 2023 2022
Other interest expenses T4.7 64.9
Impairment of Shares in Subsidiary 721.0 -
Changesin financial liabilities 0.5 -
Dtherfinanpialexpeﬁnses L R 0.4 -
Total 798.7 649
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NOTE 11 FINANCIAL MARKET RISK

Overview Interest rate risk

Komplett ASAis a holding company that has investments Interest rate risk occurs in the short and medium term
in subsidiaries. The company expects that future revenues because of the company's debt having floating interest
will be dividends from investments in subsidiaries and rates. The loan portfoliois linked to SEB base rate and
associated companies. fluctuates in relation to fluctuations in this.

Currency risk Creditrisk

The company is exposed to currency risk from investments The company has no external sales and no external
and loans to subsidiaries. For additionalinformation, see receivables, hence low exposure to credit risk. As of 31
note 4 to the consolidated financial statement. December 2023 the company has a short term loan to

Ironstone Holding AS of NOK 6 million classified as Current
receivables fram group companies, see note5.

180 NOTES TO THE FINANCIAL STATEHENTS - KOMPLETT ASA ROMPLETT ASA AKNUAL REPORT 2023

10.07.2025 kl 01:39 Brgnngysundregistrene Side 184 av 192



Brgnngysundregistrene Arsregnskap regnskapséaret 2023 for 980213250

ALTERNATIVE PERFORMANCE MEASURES (APM)

The APMs used by Komplett Group are set out below:

Gross profit: Total operating revenue less cost of goods
sold. The group has presented this item because it considers
it to be a useful measure to show the management’s view

on the overall picture of profit generation before operating
costs in the group’s operations.

Gross margin: Gross profit as a percentage of total
operating revenue. The group has presented this item
because it considers it to be a useful measure to show

the management's view on the efficiency of gross profit
generation of the group's operations as a percentage of total
operating revenue.

Reconciliation

FY 2023 FY 2022
Total operating revenue 15 861 14618
- Cost of goods sold (13650) (12 824)
=Gross profit 22n 1794
Gross margin 13.9% 12.3%

Total operating expenses (adj.): Total operating expenses
less cost of goods sold and one-off cost. The group has
presented this item because the management considers it
tobe a useful measure of the group’s efficiency in operating
activities.

Operating cost percentage (adjusted): Total operating
expenses less cost of goods sold and one-off costasa
percentage of total operating revenue. The group has
presented this item because the management considers it
tobe a useful measure of the group’s efficiency in operating
activities.

Reconciligtion

FY2023 FY 2022
Total operating revenue 15 861 14618
Total operating expenses 16 746 14 812
- Cost of goods sold (13650) (12 824}
- One-off cost (a1) (80}
- Impairment (983) -
=Total operating expenses{adj.) 2073 1707
Operating costs percentage (adj.) 13.0% N7%

EBITDA excl. impact of IFRS 16: Derived from financial
statements as the sum of operating result (EBIT) pius the
sum of depreciation and amortisation for the segments B2C,
B2B, Distribution and Other. The group has presented this
item because it considersit to be a useful measure to show

KGMPLETT 45A ANNUAL REPORT 2023

the management’s view on the overall picture of operational
profit and cash flow generation before depreciation and
amortisation in the group’s operations, excluding any impact
of IFRS 16.

Reconciliation

FY 2023 FY 2022
EBIT (885) i}
-EBIT-IFRS16 {18) (12)
+Dep B2C, B2B, Distribution, Other 1120 15
=EBITDA excliFRS 18 218 109

EBIT adjusted: Derived from financial statements as
operating result (EBIT}excluding one-off costs. The group
has presented this item because it considers it to be a useful
measure to show the management’s view on the efficiency
in the profit generation of the group’s operations before
one-off items.

Reconciliation

e . _.FY2023 . . FY2022
Total operating revenue 15 861 14618
EBIT (885) 6
+0One-off cast 4] 80
+Impariment 983 -
= EBIT adjusted 138 87
EBIT margin adjusted 0.9% 0.6%

EBIT margin adjusted: EBIT adjusted as a percentage of
total operating revenue. The group has presented this item
because it considers it to be a useful measure to show

the management'’s view on the efficiency in the profit
generation of the group’s operations before one-off items
as a percentage of total operating revenue.

EBIT margin: Operating result (EBiT)as a percentage of

total operating revenue. The group has presented thisitem
because it considers it to be a useful measure to show

the management’s view on the efficiency in the profit
generation of the group’s operations as a percentage of total
operating revenue.

Reconciliation

FY 2023 FY 2022
Total operating revenue 15861 14618
EBIT (885) 6
EBIT margin {5.6%) 0.0%
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Net working capital: Working capital assets, comprising
inventories, trade receivables, trade payables andt other
current assets and liabilities. The deferred Swedish tax
liability is classified as other current liability in accorance
with local accounting principles. The management
considers it to be auseful indicator of the group’s capital
efficiency in its day-to-day operational activities.

Reconciliation

FY 2023 FY 2022

Inventory 2194 1928

+ Trade receivables - regular 245 308
+ Trade payables (1563} {1412)
+/-Other assets and liabilities (623} (181)
= Net working capital 253 B44

Netinterest-bearing debt: Interest-bearing liabilities less
cash and cash equivalents. The group has presented this
item because the management considersit to be a useful
indicator of the group’s indebtedness, financial flexibility
and capital structure. As mentioned above interest-bearing
debt does not include the deferred Swedish tax liability. The
netinterest-bearing debtincl. IFRS 16 is auseful measure as

indebtedness, including the lease liabilities from IFRS i6, 15~

relevant for the covenants of the group’s credit facilities.

1B2  NOTES T0 THE FINANCIAL STATEMENTS - KOMPLETT ASA

Reconciliation

FY 2023 Fy 2022
Long-termloans 800 400
+Short-termloans - 625
- Cash/cash equivalents (230} (149)
=Net interest bearing debt 670 876
+|FRS 16 liabilities 608 558
= Net interest bearing debt
including IFRS 18 1178 1434

Operating free cash flow: EBITDA excl. impact of [FRS

16 less investment in property, plant and equipment,

less change in net working capital less change in trade
receivable from deferred payment arrangements. The group
has presented this item because the management considers
it to be a useful measure of the group’s operating activities’
cash generation.

Reconciliotion

KOMPLETT ASA ANNUAL REPORT 2023

FY 2023 FY2022
EBITDA exci IFRS 16 218 108
- Investments {212) a77

- +/-Changein:net working capitat--- -- - 382 — = 750
+/- Change in deferred payment 12 39
=0perating free cash flow 410 721
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INDEPENDENT AUDITOR'S REPORT

To the Annual Shareholders' Meeting of Komplett ASA

Report on the audit of the financial statements

Opinion

We have audited the financia! statements of Kompleft ASA (the Company) which camprise the financial
statements of the Company and the consolidated financial statements of the Company and its
subsidiaries (the Group). The financial statements of the Company comprise the statement of financial
position as at 31 December 2023 and statement of profit and loss and statement of cash flows for the
year then ended and notes to the financial stataments, including a summary of significant accounting
policies. The consclidated financial statements of the Group comprise the statement of financial position
as at 31 December 2023, the statement of profit and loss, statement of comprehensive income, statement
of cash flows and statement of changes in equity for the year then ended and notes te the financial
statements, including material accounting policy information.

In.our opinion

» the financial statements comply with applicable legal requirements,

« the financial statements give a true and fair view of the financial position of the Company as at 31
December 2023 and its financiai performance and cash flows for the year then ended in
accordance with the Norwegian Accounting Act and accounting standards and practices
generally accepted in Norway,

+ the consolidated financial slatements give a true and fair view of the financial position of the
Group as at 31 December 2023 and its financial performance and cash flows for the year then
ended in accordance with IFRS Accounting Standards as adoptaed by the EU.

Qur opinion is consistent with our additional report to the audit committes.

Basis for opinion

Penneo Dokurnentrgkkef: QYBLF-WS43)-CONLE-INOBE-VLQE3 OGPAP

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the financial statements section of our report. We are independent of the Company and the Group in
accordance with the requirements of the relevant laws and regulations in Norway and the Internationat
Ethics Standards Board for Accountants’ /nternational Code of Ethics for Profsssional Accountants
(including international independence Standards) (IESBA Code), and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We beliave that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

To the best of our knowledge and belief, no prohibited non-audit services referred tg in the Audit
Regulation (537/2014)} Article 5.1 have been provided.

We were elected by the general meeting of the shareholders on 9 May 2023 for the accounting year
2023.

Other matters

The financial statements for the year ended 31 December 2022, were audited by another auditor who
expressed an unmodified opinion on those stataments on 22 March 2023.

A mermper Erm of Erst 4 Young Gkbal Limited
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Key audit matters

Key audit matters are those matters that, in our professicnal judgment, were of most significance in our
audit of the financial statements for 2023. These matters were addressed in the context of our audit of the
financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters. For each matter below, our description of how our audit addressed the matter is
provided in that context.

We have fulfilled the responsibilities described in the Audifor’s responsibilities for the audit of the financial
stalements section of our report, including in relation to these matters, Accordingly, our audit included the
performance of procedures designed to respond to our assessment of the risks of material misstatement
of the financial statements. The results of our audit procedures, including the procedures performed to

address the matters below, provide the basis for cur audit opinion on the financial statements.

Impairment assessment of goodwill and other intangible assets

Basis for the key audit matter

The carrying amount of goodwill and other
intangible assets as of 31 December 2023 was
NOK 1338 million and NOK 1 781 miliion

respectively and make up of 43 % of total assets.

Tha carrying amounts, which are aflocated to six
cash generating units (CGU), relates to
acquisitions primarily in 2022 and prior years.
Management has assessed the recoverable
amounts of each cash generating unit based on
value-in-use (VIU) calculations, which require
significant judgement related to estimated future
cash flows and discount rates. Due to the
challenging market situation the impairment test
resulted in an impairmant charge to goodwill as
of 31 December 2023 of NOK 700 million related
to CGU NetOnNet and NOK 232 million refated
to CGU Webhallen. The impairment assessment
of goodwill and ather intangible assets is a key
audit matter because of the significant carrying
amounts, the impairment indicators identified,
and the considerable estimation uncertainty,
complexity and subjectivity related to
determination of VIU.

Other information

QOur audit response

Wae obtained an understanding of and evaluated
the design over the Group's impairment
assessment process, including the cash
generating units. We assessed the -
reasonableness of key assumptions applied in
estimated future cash flows such as revenue
growth rales, gross margins and EBIT margins,
discount rates and the growth rate for the
terminal period. We evaluated the historical
accuracy of management’s estimates by
comparing actual cash flows 10 previously
estimated cash flows in 2022 and 2023 {o assess
the reasonableness of management forecasts for
future cash flows. We agreed the input data used
by management to supporting evidence such as
actual results, future budgets and long-term
plans approved by the Beard of Directors.
Further we performed sensitivity analyses and
benchmarked relevant key assumptions to
comparable companies in the same industry, as
well as markat statistics. We involved our internal
valuation specialists tc assess the ViU
calcutation and the reasonablenass of the
discount rates applied by management. We refer
to note 11 Intangible assets and note 2 Critical
accounting estimates and judgements in the
consolidated financial statemeants.

Other informalion consists of the information included in the annual report other than the financial
statements and our auditor's report thereon. Management (the board of directors and Chief Executive
Officer) is rasponsible for the other information. Our opinion on the financial statements does not cover
the other information, and we do not express any form of assurance conclusion thereon.

Independent auditor's report - Komplatt ASA 2023
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In connection with our audit of the financial statements, our responsibility is to read the other information,
and, in doing so, consider whether the board of directors' report, the statement on corporate governance
and the statement on corporate social responsibility contain the information required by applicable lagal
requirements and whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. if, based on the
work we have performed, we conclude that the other information is materially inconsistent with the
financial statements, there is a material misstatement in this other information or that the information
required by applicable legal requirements is not included in the board of directors’ report, the statement
an corporate gavernance or the statement on corporate social responsibility, we are required to report
that fact,

We have nothing to report in this regard, and in our opinion, the board of directors’ report, the statement
on corporate governance and the statement on corporate social responsibility are consistent with the
financial statements and contain the information required by applicable legal requirements.

Responsibilities of management for the financial statements

Management is responsible for the preparation of the financial statements of the Company that give a

true and fair view in accordance with the Norwegian Accounting Act and accounting standards and

practices generally accepted in Norway, and for the preparation of the consolidated financial statements

of the Group that give a true and fair view in accordance with IFRS Accounting Standards as adopted by

the EU. Management is responsible for such internal control as management determines'is necessaryto =~~~ — 7~
enable the preparation of financial statements that are free from material misstatement, whether due to

fraud or errer.

In preparing the financial statements, management is responsible for assessing the Company’s and the
Group's ability to continue as a going concem, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless managerent either intends to liquidate the
Company or the Group, or to cease operations, or has no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to abtain reasonable assurance about whether the financial statements as a whole are
frae from material misstatarnent, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs will always detact a material misstaternent when it exists.

Peaneo Dokumentnekkel: QYBLF-W543J-COOLE-INOGE-VLQG5-OGP4P

Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expecled to influence the economic decisions of users taken on the
basis of these financial statements.

As pant of an audit in accordance with |SAs, we exercise professional judgment and maintain prolessional
scepticism throughout the audit. We also:

» |dentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive 1o those risks, and obtain audit
avidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecling a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

« Obtain an understanding of intemal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s and the Group's internal control.

Independent auditor's report - Komplett ASA 2023
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» Evaluate the appropriateness of accounting policies used and the reascnableness of accounting
estimates and related disclosures made by managemeant.

« Conclude on the appropriateness cf management's use of the going concem basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s and the Group’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are reqguired to
draw attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadeguate, to modity our opinion. Qur conclusions are based on the audit
evidence obtained up to the date of our auditor's raport. However, future evenis or conditions
may cause the Company and the Group to cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial staternents represent the underlying transactions and
events in a manner that achieves fair presentation.

» Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion.

We communicate with the board of directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in intemal control
_that we identify during our audit.

Wae also provide the audit committee with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all refationships and other matters
that may reasonably be thought to bear on cur independence, and where applicable, related saleguards.

From the matters communicated with the board of directors, we determine those matters that were of
maost significance in the audit of the financial stalements of the current period and are therefore the key
audit matters. We describe these matters in our auditor's report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our report because the adverse consequances of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

Report on other legal and regulatory requirement

Penneo Dokumentnekiel: OYBLF-WS43)-CO0LE-INCSE-VLOBS-OGP4P

Report on compliance with regulation on European Single Electronic Format (ESEF)

Opinion

As pant of the audit of the financial statements of Komplett ASA we have performed an assurance
engagement to obtain reasonable assurance about whether the financial statemsants included in the
annual report, with the file name komplettasa-2023-12-31-en.zip, have been prepared, in all material
respects, in compliance with the requirements cf the Commission Delsgated Regulation (EU) 2019/815
on the European Single Electronic Format (ESEF Regulation) and regulation pursuant to Section 5-5 of
the Norwegian Securities Trading Act, which includes requirements related to the preparation of the
annual report in XHTML format and iXBRL tagging of the consolidated financial staterments,

In our opinion, tha financial statements, included in the annual repont, have been prepared, in all material
respects, in compliance with the ESEF Regulation.

Management's responsibilities

Management is responsible for the preparation of the annual report in compliance with the ESEF
Regulation. This responsibility comprises an adequate proecess and such internal control as management
determines is necessary.

Independent auditor's report - Komplett ASA 2023
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Auditor's responsibilitios

Qur rasponsibility, based on audit evidence obtained, is to express an opinion on whether, in all material
respects, the financial statements included in the annual report have been prepared in accordance with
the ESEF Regulation. We conduct our work in accordance with the Internationa! Standard for Assurance
Engagements {ISAE) 3000 - "Assurance engagements other than audits or reviews of historical financial
information”. The standard requires us to plan and perform procedures to obtain reasonable assurance
about whether the financial statements included in the annual report have been prepared in accordance
with the ESEF Regulation.

As part of our work, we perform procedures to obtain an understanding of the company's processes for
preparing the financial statements in accordance with the ESEF Regulation. We test whether the financial
statements are presented in XHTML-format. We evaluate the completeness and accuracy of the iXBRL
tagging of the consolidated financial statements and assess management's use of judgement. Our
procedures include recenciliation of the iXBRL tagged data with the audited financial statements in
human-readable format. We believe that the evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

" Oslo, 19 March'2024 ~~ ——-- e e Cemeema s e
ERNST & YOUNG AS

The auditor's report is signed electronically

Petter Frode Larsen
State Authorised Public Accountant (Norway)

Penngo (okumentnexkel: OYBLF-WS43)-COOLE-INCEENLQE5-0GP4P
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