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Undertecknad styrelseledamot i SolarWinds Sweden Holdings AB intygar harmed dels att denna kopia av
arsredavisningen dverensstdmmer med originalet, dels att resultat- och balansrakningen faststallls pa
arsstdmma 2024-05-Z5Stamman beslot ocksa att godkénna styrelsens forslag tifl resultatdisposition.

Undertecknad intygar ocksa att innehallet | arsredovisningen och revisionsberattelsen stammer éverens
med originalen.
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556964-5087

Forvaltningsberattelse

1(9)

Styrelsen for SolarWinds Sweden Holdings AB, 556964-5087, med séte i Stockholm, uppréttar hdrmed

arsredovisning for 2023, bolagets 9:e ridkenskapsar.

Allmant om verksamheten

Bolaget ar ett holdingbolag som &ger aktler i annat foretag som bedriver utveckling av mjukvara.

Agarférhallande

IForetaget ar helagt dotteridretag till Solarwinds Sofiware Europe (Holdings) Limited, reg nr 451968 och ar
registrerat i Irland, registreringskontor Ten Earisfort Terrace, Dublin 2, Irland.

Vasentliga handelser under rikenskapsaret

Inga vasentliga handelser har skett under ridkenskapsaret.

Utveckling av foretagets verksamhet, resultat och stallning Belopp 1 kr

2023-12-31 2022-12-31 2021-12-31 2020-12-31
Nettoomsattning ~ - - -
Balansomslutning 1100 635 93 916 965 155 019 872 264 178 534
Avkastning pa totalt kapital % -18 99 31 51
Avkastning pa eget kapital % -18 -103 -38 -64
Soliditet % 96 97 100 100

Definitioner nyckeltal

Balansomslutning
Foretagets samlade tillgangar.

Avkastning pa totalt kapital

Rorelseresultat plus finansiella intdkter i procent av balansomslutningen.

Avkastning pa eget kapital

Resultat efter finansiella poster | procent av justerat eget kapital (eget kapital och obeskattade reserver

med avdrag for uppskjuten skatt).

Soliditet

Justerat eget kapital (eget kapital och obeskattade reserver med avdrag for uppskjuten skatt) i procent av

balansomslutningen.
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Specifikation over forandring i eget kapital

o r

kapital vid varije tillfalle uppgar till minst det registrerade aktiekapitalet. For aret 2017 erhdll bolaget ett
koncernbidrag fran dotterféretaget Pingdom AB.
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Aktiekapital Balanserat resultat Arets resultat
e Vid arets borjan 50 000 104 919 872 -53 102 907
b Omf6ring av féregaende ars resultat -53 102 907 63 102 907
oo Utdelning pa bolagsstamma -51 000 000
' Arets resultat 183 670
ZE‘; Vid arets slut 50 000 816 965 183 670
o
E*} Moderbolaget, Solarwinds Soflware Europe (Holdings) Limited, reg nr 451968, har i en
) kapitaitdckningsgaranti oaterkalleligen forbundit sig att genom aktie&dgartillskott, svara for att bolagets egns
ot
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i Forslag till disposition av foretagets vinst
Styrelsen foreslar att till férfogande staende vinstmedel, kronor 1 000 635, disponeras enligt foljande:

_ o _ S I __ Beloppikr
balanserad vinst 816 965
arets vinst 183 670
Summa 1 000 635
disponeras sa att i ny réakning dverféres 1 000 635

1 000 635

Vad betréaffar fOretagets resultat och stéllning 1 ovrigt, hanvisas till efterféljande resuliat- och
balansrékningar med tillhérande noter.
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SolarWinds Sweden Holdings AB 3(9)
Resultatrakning
Belopp i kr Not 2023-01-01- 2022-01-017-
_ 2023-12-31 2022-12-31
Ovriga rorelseintakter 800 464 820 887
800 464 820 887
Rorelsens kostnader 9
Ovriga externa kostnader 3 -56 662 -84 795
Ovriga rorelsekostnader -932 228 -744 956
Rorelseresultat -188 426 21 136
Resultat fran finansiella poster
Int@kter fran andelar i koncernforetag 6 - 53 000 000
Nedskrivningar av finansiella anlaggningstillgangar - -106 122 178
Rantekostnader och liknande kostnader - -1 865
Resultat efter finansiella poster -188 426 -53 102 907
Boksiutsdispositioner 372 096 -
Resultat fore skatt 183 670 -53 102 907
Arets resultat 183 670

-63 102 907
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SolarWinds Sweden Holdings AB 4(9)

Balansrakning

Belopp 1 kr _Not 2023-12-31 2022-12-31

TILLGANGAR

Anlaggningstillgangar

Finansiella anldaggningstillgangar

Andelar i koncernféretag - -

Summa anlaggningstillgangar - -

Omsittningstillgangar

Koartfristiga fordringar

Fordringar hos koncernforetag 372 096 63 000 000
372 096 53 000 000

Kassa och bank 728 539 916 965

Summa omsattningstillgangar 1 100 635 53 916 965

SUMMA TILLGANGAR 1100 635 53 916 965
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Balansrakning
- Belopp i kr ) L ] Not 2023-12-31 2022-12-31
L o } - S
S EGET KAPITAL OCH SKULDER
EF,E Eget kapital
EI] Bundet eget kapital
) Aktiekapital (50000 aktier) 10 50 000 50 000
;:,—;5; 50 000 50 000
L¢™)
e
ri: ritt eget kapital 11
Eﬁ Balanserad vinst eller forlust 816 965 104 919 872
| Arets resultat 183 670 -53 102 907
k 1000 635 51 816 965
Summa eget kapital | 1 050 635 51 866 965
Kortfristiga skulder
Skulder till koncernforetag - 2 000 000
Upplupna kostnader och férutbetalda intakter 50 000 ~ 90000
50 000 2 050 000

SUMMA EGET KAPITAL OCH SKULDER 1100 635 53 016 965
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[

Noter

Not 1 Redovisningsprinciper
Belopp | kr om inget annat anges.

Allmanna redovisningsprinciper

Arsredovisningen har uppréttats i enlighet med arsredovisningslagen och Bokféringsndmndens allménna
rad BFNAR 2012:1 Arsredovisning och koncernredovisning (K3).

Koncerntillhorighet

Foretaget ar helagt dotterforetag till Solarwinds Software Europe (Holdings) Limited, reg nr 451968 och ar
registrerat i Irland, registreringskontor 10 Earlsfort Terrace, Dublin 2, Irland.

Narmast éverordnade modertoretag ar SolarWinds International Holdings Lid (Cayman), reg nr
MC-307902, Maples Carporate Services Limited, PO Box 309, Ugland House, Grand Cayman, KY1-1104,
Cayman Island.

Toppmoderforetag | koncernen, som upprattar koncernredovisning, ar SolarWinds Corporation, 1.R.S nr
81-0753267, 7171 Southwest Parkway, Building 400, Austin, Texas, USA. Koncernredovisningen finns att

fillga hos The Secretary, SolarWinds Corporation, 7171 Southwest Parkway, Building 400, Austin, Texas,
USA.

Koncernredovisning

I-Oretaget ar ett moderbolag men uppréttar ingen koncernredovisning med hanvisning till undantagsregeln
| arsredovisningstagen 7 kap. 28§.

Varderingsprinciper m m
Tillgangar, avséttningar och skulder har varderats utifran anskaffningsvarden om inget annat anges nedan.

Finansiella anlaggningstillgangar

Andelar i koncernféretag redovisas till anskaffningsvéarde efter avdrag for eventuella nedskrivningar.
Beddmningen av eventuella nedskrivningar innefattar uppskattningar och bedémningar av

koncernforetagets framtida resultat och stéllning. Nar det finns en indikation pa att aktier i koncernforetag

har minskat i varde gors en beradkning av atervinningsvardet. Ar detta lagre 8n det redovisade véardet gors
en nedskrivning.

Utlandsk valuta

Poster i utlandsk valuta
Monetéra poster i utlandsk valuta raknas om till balansdagens kurs. Icke-monetédra poster réknas inte om
utan redovisas till kursen vid anskaffningstillfallet.

Koncernbidrag
Erhalina och lamnade koncernbidrag redovisas som bokslutsdisposition.
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Uppskatiningar och bedomningar

Styrelsens beddmning av vardet pa aktier i dotterbolag har en betydande effekt pa redovisade belopp |
arsredovisningen. Om antagandena om framtida kassafléden f6r dotterbolaget vasentligen férandras kan
det innebéara en risk for justering av redovisade vdrden under kommande rakenskapsar.

Not 2 Ovriga rérelseintikter

2023-01-01- 2022-01-01-

2023-12-31 2022-12-31
Valutakursvinst pa bankkonto 96 779 113 731
Kursvinster pa fordringar/skulder av rorelsekaraktar 703685 707156
Summa | 800 464 820 887
Not 3 Arvode och kostnadsersattning till revisorer

2023-01-01- 2022-01-01-

2023~12-31 2022-12-31
Ernst & Young
Revisionsuppdrag 54 375 53 125

Med revisionsuppdrag avses lagstadgad revision av arsredovisningen och bokféringen samt styrelsens
och verkstéllande direktérens forvaltning samt revision och annan granskning utférd i enlighet med
overenskommelse eller avtal.

Detta inkluderar 6vriga arbetsuppgifter som det ankommer pa bolagets revisor att utféra samt radgivning

eller annat bitrade som féranleds av iakttagelser vid sadan granskning eller genomférandet av sadana
dvriga arbetsuppgifter.

Not 4 Medelantal anstallda

Inga |6ner eller andra ersatiningar har betalas ut {ill foljd av att bolaget inte har nagra anstéllda under aret
eller féregaende ar.

Not 5 Ovriga rorelsekostnader

2023-01-01- 2022-01-01-

2023-12-31 2022-12-31
Valutakursforiust pa bankkonto -93 614 -60 203
Kursforiuster pa fordringar/skulder av rérelsekarakiar -838 614 -684 753
Summa -932 228 -744 956
Not 6 Resultat fran andelar i koncernforetag

2023-01-01- 2022-01-01-

2023-12-31 2022-12-31
Anteciperad utdelning . 53 000 000
Nedskrivningar - -106 122 178

[ —

Summa - -53 122 178
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Not 7 Bokslutsdispositioner
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2023-01-01- 2022-07-01-

2023-12-31 2022-12-31
Mottaget koncernbidrag 372 096 -
Summa 372 096 -
Not 8 Skait pa arets resultat

2023-01-01- 2022-01-01-

2023-12-31 2022-12-31
Aktuell skattekostnad . -
Avstamning av effektiv skatt

2023-01-01- 2022-01-01-

2023-12-31 2022-12-31
Resultat fore skatt T 183 670 53102 907
Skatt enligt géliande skattesats -37 836 10 939 199
Ej avdragsgilla kostnader -21 861 169
Ej skattepliktiga intakter 10 918 000
Utnyttjat underskottsavdrag 37 836 3 970
Redovisad effektiv skatt - -

0% 0%

Not 9 Andelar i koncernforetag

2023-12-31 2022-12-31
Ackumulerade anskaffningsvarden:
-Vid arets borjan - 106 122 178
-Nedskrivning - -106 122 178

f
B

Redovisat virde vid arets slut

Specifikation av moderforetagets innehav av aktier och andelar i koncernforetag
Agarandelen av kapitatet avses, vilket aven dverensstdmmer med andelen av rosterna for totalt antal

aktier.

Antal-
Dotterforetag / Org nr/ Séte andelar | % Redovisat vérde
Pingdom AB, 556680-7474, Vasteras 2 000 100 -

Resultat
5 224 276 (53 233 970)

Eget kapital

Pingdom AB, 556680-7474, Vdsteras 9 006 850 (56 782 574)
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Not 10 Antal aklier och kvotvarde
2023-12-31 2022-12-31

Eﬁ A-aktier

. antal aktier 50 000 50 000
o~ kvotvarde 1 1
0

L | -J'-P'

P W
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Not 11 Disposition av vinst
Styrelsen foreslar att fritt eget kapital, kronor 1 000 635, disponeras enligt féljande:

{
e
¢’}
Iﬁ‘;
f..Jf
o) 2023-12-31
?-'iiu Balanseras i ny rakning 1000 635
1’ 1 000 635
&
Not 12 Visentliga hdndelser efter rakenskapsarets utgang
Inga vasentliga hdndelser har skett efter rdkenskapsarets utgang.
Not 13 Stallda sakerheter och eventualforpliktelser
. | ) 2023-12-31 2022-12-37
Stallda sakerheter for egna skulder och avsattningar inga inga
Ovriga stéllda panter och sékerheter inga inga
Summa
Eventualférpliktelser inga inga
Summa
Underskrifter
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VAr revisionsberéttelse har [amnats 2024- 0€ - 1§
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Revisionsberattelse

Till bolagsstamman i SolarWinds Sweden Holdings AB, org.nr 556964-5087

Rapport om arsredovisningen

Uttalanden

Vi har utfoért en revision av arsredovisningen fér SolarWinds
Sweden Holdings AB for rakenskapsaret 2023-01-01 - 2023-
12-31.

Enligt var uppfattning har arsredovisningen upprittats i enlig-
het med arsredovisningslagen och ger en i alla vdsentliga
avseenden rattvisande bild av SolarWinds Sweden Holdings
ABs finansiella stdlining per 31 december 2023 och av dess
finansiella resultat for aret enligt arsredovisningslagen.
Forvaltningsberdttelsen ar fdrenlig med arsredovisningens
gvriga delar.

Vi tillstyrker ddrfor att bolagsstdmman faststalier resultat-
rakningen och balansrdakningen,

Grund for udtalanden

Vi har uttort revisionen enligt International Standards on
Auditing (ISA) och god revisionssed i Sverige, Vart ansvar
enligt dessa standarder beskrivs narmare | avsnittet Revisorns
ansvar. Vi ar oberoende i forhallande tifl SolarWinds Sweden
Holdings AB enligt god revisorssed i Sverige och har i dvrigt
fullgjort vart yrkesetiska ansvar enligt dessa krav.

Vianser att de revisionsbevis vi har inhdamtat dr tillrackliga och
dndamalsenliga som grund f3r vara uttalanden.

Svyrelsens ansvar

Det dr styrelsen som har ansvaret for att arsredovisningen
upprattas och att den ger en rattvisande bild enligt
arsredovisningslagen. Styrelsen ansvarar dven fér den interna
kontroll som de beddmer ar nddvandig for att uppréatta en ars-
redovisning som inte innehaller nagra vésentliga felaktigheter,
vare sig dessa beror pa oegentligheter elier misstag.

Vid upprattandet av arsredovisningen ansvarar styrelsen for
heddmningen av bolagets férmaga atf fortsdtta verksamheten.
De upplyser, nar sa ar tillampligt, om forhallanden som kan
naverka formagan att fortsdtta verksamheten och att anvédnda
antagandet om fortsatt drift. Antagandet om fortsaft drift
tilldmpas dock inte om styrelsen avser att likvidera bolaget,
upphdra med verksamheten eller inte har nagot realistiskt
alternativ till att géra nagot av detta.

Revisorns ansvar

Vara mal dr att uppna en rimiig grad av sdkerhet om att ars-
redovisningen som helhet inte innehaller nagra vésentliga fel-
aktigheter, vare sig dessa beror pa oegentligheter eller
misstag, och att [dmna en revisionsberattelse som innehaller
vara Uttalanden. Rimlig sdkerhet ar en hog grad av sdkerhet,
men ar ingen garanti for att en revision som utférs enligt i1SA
och god revisionssed i Sverige alltid kommer att upptacka en
vasentlig felaktighet om en sadan finns. Felakiigheter kan
uppsta pa grund av oegentligheter eller misstag och anses vara
vasentliga om de enskilt eller tillsammans rimligen kan forvan-
tas paverka de ekonomiska beslut som anvdndare fattar med
grund i arsredovisningen.

Ammember foovof Ernst & Young Global Limitecl

Som del av en revision enligt ISA anvdnder vi professionellt
omddme och har en professionellt skeptisk installning under
hela revisionen. Dessutom:

» identifierar och bedomer viriskerna for vasentliga felaklig-
heter i arsredovisningen, vare sig dessa beror pa cegentlig-
heter eller misstag, utformar och utfér gransknings-
atgarder bland annat utifran dessa risker och inhdmtar
revisionsbevis som &r tillrdckliga och dndamalsentiga for
att utgéra en grund for vara uttalanden. Risken for att inte
upptdcka en vasentlig felaktighet till f6ljd av oegentlig-
heter &r higre &n f6r en visentlig felaktighet som beror pa
misstaqg, eftersom oegentligheter kan innefatta agerande i
maskopi, forfalskning, avsiktliga utelamnanden, felaktig
information eller asidosattande av intern kontroll.

e skaffar vi oss en firstaelse av den del av bolagets interna
kontroll som har betydelse for var revision for att utforma
granskningsatgdrder som &r lampliga med hansyn till om-
standigheterna, men inte for att uttala oss om effekiivi-
teten i den interna kontrollen.

o Utvdrderar vi lampligheten i de redovisningsprinciper som
anvands och rimligheten i styreisens uppskattningar i redo-
visningen och tillhérande upplysningar.

o drarvienslutsats omlampligheteniatt styrelsen anvander
antagandet om fortsatt drift vid uppréttandet av arsredo-
visningen. Vi drar ocksa en slutsats, med grund i de in-
hdmtade revisionsbevisen, om det finns nagon vésentlig
osdkerhetsfaktor som avser sadana handelser eller for-
hallanden som kan leda till betydande tvivel om bolagets
formaga att fortsatta verksamheten. Om vi drar slutsatsen
att det finns en vdsentlig osdkerhetsfaktor, maste vi i
revisionsberdttelsen fasta uppmérksamheten pa upp-
lysningarna | arsredovisningen om den vadsentliga
osdkerhetsfaktorn eller, om sadana upplysningar ar otill-
rackliga, modifiera uttalandet om arsredovisningen. Vara
slutsatser baseras pa de revisionsbevis som inhdmtas fram
till datumet for revisionsberdttelsen. Dock kan framtida
handelser eller forhallanden gbra att ett bolag inte ldngre
kan fortsdtta verksamheten.

o Ulvdrderar vi den 6vergripande presentationen, strukiuren
och innehallet | arsredovisningen, déaribland upplys-
ningarna, och om arsredovisningen aterger de under-
liggande transaktionerna och hdandelserna pa ett sdtt som
ger en rattvisande bild.

Vi maste informera styrelsen om bland annat revisionens
planerade omfattning och inriktning samt tidpunkten f6r den,
Vi maste ocksa informera om betydelsefuila iakttagelser under
revisionen, ddribland de eventuella betydande brister i den
interna kontrollen som vi identifierat.,
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Rapport om andra krav enligt lagsr och andra
forfattningar

Jttalanden

Utdver var revision av arsredovisningen har vi dven utfért en
revision av styrelsens fdrvaltning for SolarWinds Sweden
Holdings AB for rédkenskapsaret 2023-01-01 - 2023-12-31
samt av forsiaget till dispositioner betraffande bolagets vinst
eller forlust,

Vi tillstyrker att bolagsstémman disponerar vinsten enligt

forslaget | férvaltningsberdttelsen och beviljar styrelsens {eda-
moter ansvarsfrinet f6r rékenskapsaret.

Graang for uttalanden

Vi har utfort revisionen enligt god revisionssed | Sverige, Vart
ansvar enligt denna beskrivs ndrmare | avsnittet Revisorns
ansvar. Vi ar oberoende | forhallande till SolarWinds Sweden
Holdings AB enligt god revisorssed | Sverige och har | 6vrigt
fullgjort vart yrkesetiska ansvar enligt dessa krav.

Vianser atf de revisionsbevis vi har inhamtat ar tillrackliga och
dandamalsenliga som grund for vara uttalanden,

Slyrelsens ansvar

Det ar styrelsen som har ansvaret {or forslaget Lill disposi-
tioner befrdffande bolagets vinst eller foriust, Vid férslag till
utdelning innefattar detta bland annat en beddmning av om
utdelningen dr forsvarlig med hdnsyn {ill de krav som bolagets
verksamhefsart, omfattning och risker stéller pa storieken av
bolagets egna kapital, konsolideringsbehov, likviditet och
stallning i dvrigt.

Styrelsen ansvarar f6r bolagets organisation och férvaltningen
av bolagels angeldgenheter. Defta innefattar bland annat att
fortldpande beddma bolagets ekonomiska situation och att
tillse att bolagets organisation ar utformad sa att bokforingen,
medelsforvaliningen och bolagets ekonomiska angelagenheter
i ovrigt kontrolleras pa ett betryggande sétt,

RaVISOrns ansvar
Vart mal betraffande revisionen av forvaltningen, och darmed
vart uttalande om ansvarsfrihet, ar att inhdmta revisionshevis

for att med en rimlig grad av sakerhet kunna bedéma om nagon
styrelseledamot i nagot visentligt avseende:

« foretagit ndgon atgdrd eller gjort sig skyldig till ndgon for-
summelse som kan foranleda ersattningsskyldighet mot
bolaget, eller

» pa nagot annat sitt handlat i strid med aktiebolagslagen,
arsredovisningsiagen eller bolagsordningen.

Vart mal betrdffande revisionen av forslaget till dispositioner
av bolagets vinst eller forlust, och darmed vart uttalande om
detta, ar att med rimlig grad av sakerhet bedtma om forslaget
ar férenligt med aktiebolagsiagen.

Rimlig sdkerhet dr en htg grad av sdkerhet, men ingen garanti
for att en revision som utfors enligt god revisionssed i1 Sverige
alltid kommer att uppticka atgérder eller forsummelser som
kan foranleda ersattningsskyldighet mot bolaget, eller att ett
forstag till dispositioner av bolagets vinst eller f6rlust inte dr
forenligt med aktiebolagsiagen.

Aomeioban firm of Eynst & Young Glabal Limited
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Som en del av en revision enligt god revisionssed i Sverige
anvdnder vi professionellt omdome och har en professionellt
skeptisk instdilning under hela revisionen, Granskningen av
forvaliningen och forslaget till dispositioner av bolageis vinst
elier forlust grundar sig framst pa revisionen av raken-
skaperna, Vilka tillkommande granskningsatgarder som utfors
baseras pa var professionella bedémning med utgangspunkt |
risk och vadsentlighet. Det innebdr att vi fokuserar gransk-
ningen pa sadana atgérder, omraden och férhallanden som &r
vasentliga for verksamheten och dar avsteg och dvertradelser
skulle ha sirskild betydelse f6r bolagets situation. Vi gar

igenom och provar fattade beslut, beslutsunderlag, vidtagna
dtgarder och andra forhdllanden som &r relevanta for vart
uttalande om ansvarsfrinet. Som underiag for vart uttalande
om styrelsens forslag till dispositioner betrdffande bolagets
vinst eller fGriust har vi granskat om férsiaget &r férenligt med
akiiebolagslagen,

Vésteras den 15 maj 2024
Ernst & Young AB
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Per Modin
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Commission File Number: 001-38711
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Delaware 81-0753267
(State or other jurisdiction of incorporation or organization) (I.R.S. Employer ldentification No.)

7171 Southwest Parkway,
Building 400
Austin, Texas 78735
(address of principal exacutive offices) {Zip Code}

Registrant's telephone number, including area code: {512) 682.9300

Securities registered pursuant to section 12(b) of the Act:

Title of Each Class Trading Symbol Name of Each Exchange on Which Registered
Commeon stock, $0.001 par value SWi New York Stock Exchange

Securities registered pursuant to section 12(q) of the Act: None

ndicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. ¥ Yes [0 No

ndicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. 0 Yes M No

ndicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during
the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject to such filing requirements for the

past 30 days. M Yes 0O No

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of

Regulation S-T (§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit such
files). ¥ Yes [0 No

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an

emerging growth company. See the definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth company” in Rule
12b-2 of the Exchange Act.

Large accelerated filer [ Accelerated filer /]
Non-accelerated filer ] Smaller reporting company (]
Emerging growth company [

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or
revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act.

Indicate by check mark whether the registrant has filed a report on and attestation to its management’'s assessment of the effectiveness of its internal control
over financial reporting under Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its audit
report. ¥

If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the registrant included in the filing
reflect the correction of an error to previously issued financial statements.

Indicate by check mark whether any of those error corrections are restatements that required a recovery analysis of incentive-based compensation received by
any of the registrant's executive officers during the relevant recovery period pursuant to §240.10D-1(b). C

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). [T Yes No

As of June 30, 2023, the last business day of the registrant’'s most recently completed second fiscal quarter, the registrant's aggregate market value of its
shares held by non-affiliates was approximately $525.8 million.

On February 12, 2024, 166,671,373 shares of common stock, par value $0.001 per share, were outstanding.




DOCUMENTS INCORPORATED BY REFERENCE

Part Il of this Annual Report on Form 10-K incorporates certain information by reference from the definitive proxy statement for the registrant's 2024 Annual Meeting
of Stockholders to be filed within 120 days of the registrant's fiscal year ended December 31, 2023 (the "Proxy Statement”). Except with respect to information
ts_]?eciﬁcally incorporated by reference in this Form 10-K, the Proxy Statement is not deemed to be filed as part of this Form 10-K.
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

<p This annual report on Form 10-K contains forward-looking statements within the meaning of Section 21E of the Securities Exchange Act of
'1934, as amended (the “Exchange Act’), and the Private Securities Litigation Reform Act of 1995. Such statements may be signified by terms such
As "aim,” “anticipate,” “believe," “continue,” “expect,” "feel,” “intend,” “estimate,” “seek,” “plan,” “may,” “can,” “could,” “should,” “will,” “would” or similar
;g%(pressions and the negatives of those terms. In this report, forward-looking statements include statements regarding our financial projections,

erture financial performance and plans and objectives for future operations including, without limitation, the following:

ki

;E;{; expectations regarding our financial condition and results of operations, including revenue, revenue growth, cost of revenue, operating

-  expenses, operating income, non-GAAP operating income, non-GAAP operating margin, adjusted EBITDA and adjusted EBITDA margin, cash
flows and effective income tax rate;

expectations regarding the impact on our business of the SEC litigation resulting from the cyberattack on our Orion Software Platform and
internal systems (the "Cyber Incident”);

expectations regarding our evolution from monitoring to observability and our subscription-first approach;
expectations regarding investment in product development and the results of those efforts;

expectations regarding our selling efforts toward enterprise customers as well as our ability to convert our maintenance customers to
subscription products;

expectations regarding the impact of macroeconomic conditions, including the wars in Ukraine and Israel, rising escalations in the Middle East,
geopolitical tensions involving China, disruptions in the global supply chain and energy markets, inflation, uncertainty over liquidity concerns in
the broader financial services industry, rising interest rates, changes in foreign exchange rates or other geopolitical events globally on our
business and financial results;

« expectations regarding our international earnings and investment of those earnings in international operations;

« expectations regarding our capital expenditures;

» expectations concerning acquisitions and opportunities resulting from our acquisitions; and

» our beliefs regarding the sufficiency of our cash and cash equivalents, cash flows from operating activities and borrowing capacity.
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FForward-looking statements involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance
or achievements to be materially and adversely different from any future resuits, performance or achievements expressed or implied by the forward-
looking statements. Factors that may cause such differences include, but are not limited to, the risks described in the section titled “Risk Factors”
and elsewhere in this Annual Report on Form 10-K, and those discussed in other documents we file with the Securities and Exchange Commission.
Given these risks and uncertainties, you should not place undue reliance on these forward-looking statements. Also, forward-looking statements
represent our management's beliefs and assumptions only as of the date of this annual report on Form 10-K. Except as required by law, we assume
no obligation to update these forward-looking statements publicly, or to update the reasons actual results could differ materially and adversely from
those anticipated in these forward-looking statements, even if new information becomes available in the future.

in this report “SolarWinds,” "Company,” "we,” "us” and “our” refer to SolarWinds Corporation and its consolidated subsidiaries. The term “Silver
Lake Funds” refers to Silver Lake Partners IV, L.P., Silver Lake Technology Investors IV, L.P., and SLP Aurora Co-Invest, L.P., and the term “Silver
Lake” refers to Silver Lake Group, L.L.C., the ultimate general partner of the Silver Lake Funds. The term “Thoma Bravo Funds” refers to Thoma
Bravo Fund XI, L.P., Thoma Bravo Fund XI-A, L.P., Thoma Bravo Fund Xlil, L.P., Thoma Bravo Fund XiI-A, L.P., Thoma Bravo Executive Fund Xl,
L.P., Thoma Bravo Executive Fund XII, L.P., Thoma Bravo Executive Fund Xll-a, L.P., Thoma Bravo Special Opportunities Fund li, L.P. and Thoma
Bravo Special Opportunities Fund Il-A, L.P. and the term “Thoma Bravo” refers to Thoma Bravo, LLC, the ultimate general partner of the Thoma
Bravo Funds. The term "Sponsors” refers coliectively to Silver Lake and Thoma Bravo, together with the Silver Lake Funds and the Thoma Bravo
Funds. The term “Lead Sponsors” refers collectively to the Silver Lake Funds, the Thoma Bravo Funds and their respective affiliates.
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PART |

ITEM 1. BUSINESS

'f;

G?ve rview

f " SolarWinds is a leading provider of observability and information technology, or IT, management software. Qur mission is to help customers

‘akcelerate their digital transformations with simple, powerful and secure solutions designed for today's hybrid IT and multi-cloud environments. We
‘q’ffer full-stack observability solutions designed to provide organizations worldwide, regardless of type, size, or complexity, with a comprehensive
*Zahd unified view of today’'s modern, distributed and hybrid network environments.

‘, : Our business is focused on building products to enable technology professionals and leaders to securely monitor and manage the performance

{taf their IT environments, whether on-premises, in the cloud or in hybrid deployments.

|

{ »ﬁ Organizations across industries use technology and software to drive business transformation and competitive differentiation. As organizations
deploy and rely on a mix of on-premises, public and private cloud and hybrid IT environments to support their business transformations, they require
tnbservablllty monitoring and management solutions designed to work across their increasingly complex environments and provide full, unified

r{IISIb ity into the performance of the entire IT stack.

l Our products are designed fo monitor and manage networks, systems, databases and applications across on-premises, multi-cloud and hybrid
IT environments without the need for customization or, in most cases, professional services. Since the launch of our Network Performance Monitor
product in 2001, we have significantly expanded our product offerings and established a leadership position in observability, network, systems,
database, application and cloud monitoring markets by delivering simple and compelling value-based solutions. In addition, our IT service
management solutions provide complementary cloud-based and on-premises service desk management capabilities.

Our approach has enabled us to market and sell our products directly to network and systems engineers, database administrators, storage
administrators, DevOps, SecOps and service desk professionals. These technology professionals have become empowered to influence the
selection, and often the purchase, of products needed to rapidly solve the problems they face.

We continuously engage with IT service and operations professionals, DevOps and SecOps professionals, and database administrators (DBAs)
to understand the challenges they face maintaining high-performing and highly available hybrid IT infrastructures. The insights we gain from them,
in places like THWACK, our online user community of more than 195,000 registered members, help us to address customers’ needs now, and in the
future. The THWACK community provides direct connections between our engineers and their end users to understand what they need to solve
their biggest problems—and how they want those problems solved. It also creates an open forum to hear first-hand the emerging challenges these
technology professionals encounter and acts as a vaiuable sounding board to understand what they think on many topics. Where other vendors
prioritize product requirements based on the needs of a small set of large customers, we prioritize the requirements voiced by our user community.

Today, as the problems organizations face deepen in complexity, and the time available to identify and resolve issues shrinks, technology
investments have increased in their strategic importance, and we have expanded the customer profiles we serve. In addition to the technology
professionals we have directly served since our inception, we increasingly engage with technology and business leaders o help them solve more
complicated and connected challenges. In our account-based marketing motion, we recognize there are multiple stakeholders who influence buying
decisions, and we believe these customers feel better supported by their ongoing partnerships with SolarWinds. As a result, these customers place
their confidence in a vendor capable of supporting their needs across a unified and expandable platform of solutions, rather than an assortment of
point products.

We believe our confinued transition to a platform-based approach that we call the "SolarWinds Platform” addresses a significant portion of the
observability market, which includes IT operations management, network management, IT service management, security analytics, intelligence,
response and orchestration and database administration and development tools.

Most of our offerings are purpose-built on the SolarWinds Platform so our customers can easily purchase and deploy our products individually
or as an integrated offering as their needs evolve. We utilize a cost-efficient, integrated global product development mode!l and have expanded our
offerings over time through both organic development and strategic acquisitions.
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We have grown while maintaining high levels of operating efficiency. We currently derive our revenue from a combination of subscription
revenue from the sale of observability, application performance management and service desk products, and license and maintenance revenue
from the sale of our on-premises network, systems, storage and database management perpetual license products. Over time, we intend to grow
our subscription revenue by focusing more on selling subscriptions over perpetual licenses, which we call our subscription-first approach.

i SolarWinds Corporation was incorporated in the State of Delaware in 2015. On February 5, 2016, we were acquired by affiliates of Silver Lake
:Group, L.L.C. and Thoma Bravo, LLC in a take-private transaction, or the Take Private. In October 2018, we completed our initial public offering, or
PO, and once again became a publicly tfraded company.

o

cﬁxecutlon Core Principles

(“.} At the heart of everything we do as a company are five principles that guide our business and help explain why technology professionals and

|[daders choose our products:
C. '}

Er} Focus on Technology Professionals and Leaders

{11 We are committed to understanding technology professionals and leaders and the challenges they face managing the complex, ever-changing
‘d}emands of business-critical IT environments and the end-user experience they deliver. We have a substantial customer base and community of
technology professionals and leaders. We engage with them daily through digital marketing, customer success programs and online
gpmmunlcatlons including through THWACK, our online community that provides forums to registered members, as well as tools and valuable
resources. We also manage several corporate and company-sponsored blogs in which we provide perspectives and information relevant to the
observability, IT management, database and service management markets, as well as web-based events designed to train and inform participants
about deeper aspects of our products. These resources allow us to ask what a broad sample of technology professionals and leaders need rather

than ask or react to a few opinions.

Build Great Products for the Entire Market

Organizations of all sizes have complex IT environments that make managing IT challenging. Our commitment to technology professionals and
leaders allows us to deliver products built to solve well-understood IT problems with simple, powerful and secure solutions for the entire market,
from very small businesses to the largest of global enterprises, regardless of whether their IT is located on-premises, in the public or private cloud,
or some combination of all.

We design our products to be easy to access, try, buy, deploy and use. Most of our offerings are built on the SolarWinds Platform, which allows
our customers to purchase and implement these products individually, and then add more of these products as needed or buy a combination of
these products as an integrated offering. This allows customers to buy what they need when they need it and grow as their needs evolve. Over
time, we intend to offer more and more of our products on the SolarWinds Platform, allowing customers the simplicity of buying additional products
than they can today.

Capture Demand Using Cost-Efficient, Mass-Reach Digital Marketing

Over two decades, we have honed our use of digital marketing and online tools to find, communicate with and sell to potential customers of all
levels of sophistication with environments of all levels of complexity and size. They are online every day interacting with their peers, learning about
new technologies and searching for solutions fo their problems. We believe we huild credibility and confidence in our products by being present and
active in the communities and on the sites that technology professionals and leaders trust.

Selling from the Inside

We remain committed to the importance of selling from the inside. While we are implementing additional methods of selling, we continue to
follow a process and metrics-based approach that drives predictability and consistency which has helped us add new customers and grow our
relationships with existing customers.

The size and organization of our sales force enables us to reach thousands of technology professionals and leaders each day. We close
transactions from the smallest and most simple to our largest and most complex deals efficiently and in most cases without the need for a traditional
outside sales force, product customization or professional services. Depending on the needs and complexity of our end users’ environments, we
now provide optional professional services offerings to assist with deployment. Our sales team uses a prescriptive approach
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designed to manage leads and quickly sell our products under our standardized pricing and contract terms. We believe our selling motion reflects
how our customers prefer to do business.

We also recognize that the preferences technology professionals have may not always match those of the senior leadership in their
organization, and we address both audiences and sales motions in our growth strategies described below.

[~

" Focus on the Long-Term Value of the Relationship with Our Customers

vl

‘> When our customers experience the value of our products, our investment in our product portfolio and our responsiveness to their changing
:rp]eeds, they often expand their relationship with us and become our advocates within both their organizations and their networks of technology
cprofessionals. Customers often initially purchase one of our products to solve a known problem and then expand their purchases over time. The

f'ﬁpwer of our approach is evidenced by the long-term relationships we have with our customers which is refiected in our strong customer retention
¢ Iy
rates.

o
((Growth Strategies
(D
' We intend to extend our leadership in observability and IT infrastructure management and grow our market share in adjacent areas, including IT
Eﬁ rvice management and database performance management. The following are key elements of our land, adopt, expand and retain growth

girategy designed to reach organizations ranging in size from very small businesses to large enterprises:

” Execute our Subscription-First Approach

We will lead with selling subscriptions first across our product portfolios through our on-premises, multi-cloud, and hybrid solufions. This
requires continuous engagement with our customers, and the ability to evolve customers forward as new offering capabilities are delivered.

Win New Customers

Our commitment to the value of selling from the inside allows us to win new customers in existing markets where the breadth and strength of
our product offerings give us a competitive advantage. Our efficient marketing and sales model and powerful brand recognition and frust among
technology professionals enable us to increase our customer base both with practitioners and with IT and business leaders whose IT management
challenges require solutions that can grow as their needs expand and evolve.

Increase Penetration Within Our Existing Cusfomer Base

Many of our customers make an initial purchase to meet an immediate need, such as network, application or database performance monitoring
in a small portion of their IT infrastructure, and subsequently purchase additional products for other use cases or expansion across their
organization. We continue to refine our sales efforts to expand the sales of our products within organizations, particularly those that have multiple
purchasers of our IT management products. For example, an important component of our sales execution strategy is to focus on upsell and cross-
sell opportunities when renewing expiring contracts.

Invest in and Grow Partner Channel

Channel partners are integral to the overall success SolarWinds has in delivering an excellent customer experience and supporting and driving
growth for our valued global channel partners. We are transforming our strategy, team, solutions and customer experience and increasing our focus
on the channel growth and development of our partners.

Continue to Solve Old and New Problems

We intend to continue our focus on innovation and bring new products and tools to market to address the problems that technology
professionals and leaders ask us to solve. We also intend to continue providing frequent feature releases to our existing products and provide
quarterly releases for our on-premises and self-hosted products, and twice-monthly releases for our SaaS products. We are focused on enhancing
the overall integration of our products to improve our value proposition and allow our customers to further benefit from expanding their usage of our
products as their needs evolve.




Jable of Contents

Increase Our International Footprint

We believe a substantial market opportunity exists to increase our international footprint across all our product lines. Our observability and
service desk products, which are currently sold primarily in North America, have strong international expansion potential. We have made significant
iHvestments in recent years to increase our sales and marketing operations internationally and expect continued focus on our international sales

ghd global brand awareness.
G
E::; Expand into New Markets

1
o =, We have successfully entered new markets and expanded our product offerings to solve a broader set of challenges for customers. For

fe}cample in recent years we broadened our product offerings to address the database, storage, cloud and service desk markets. We intend to

rFurther expand into markets where the problems to be solved are well-understood, and our approach provides us with competitive advantages. In

‘a’ddltlon as we seek to capture more expansion opportunities within our large customer base and with befter visibility within key enterprise

'accounts we have also added programs and technologies to support an account-based marketing motion which is designed to allow us to elevate
the SolarWinds value proposition and establish a more strategic conversation with critical personas, including those individuals in senior leadership
c.::les and the C-suite.

{™

|
r&irmduct Portfolio

: We offer a broad portfolio of products built to provide full-stack observability as well as securely monitor and manage networks, systems,
applications, storage, databases, websites and |IT service desks. Our products monitor and manage applications and their supporting infrastructure,
via an agent or agentlessly, regardiess of whether that infrastructure is located on-premises, in the cloud or in a hybrid model.

Our product development is guided by a development framework that allows us to respond quickly to the market and deliver a broad suite of
products designed to solve problems that are commonly understood and shared by our customers. Our core product development principles are:

1. We purpose-build products for technology professionals and leaders.

2. Ourroadmaps are guided by a large community of users rather than by a select few large customers.

3. We develop products that are intended to sell themselves and be secure, easy to use, powerful and immediately valuable to users.
4. We design and develop our products to integrate and complement each other while providing a consistent user experience,

As part of our "Secure by Design” framework, we have made adaptations and enhancements to the security of our internal environment,
software development processes and deployment of our products, including further hardening the security of our environment and systems,
adopting zero-trust, assume-breach and least-privilege access mechanisms, addressing the possible risks associated with third-party applications
access and redesigning our automated build process to further increase the security and integrity of our products.

IT Management Portfolio

Targeted at IT Ops, DevOps and SecOps professionals, our products provide monitoring and performance management with deep visibility into
applications and the full IT stack, while remaining infrastructure-location agnostic. Our comprehensive, one-stop-shop product portfolio covers the
needs of all IT professionals and leaders and their hybrid IT environments:

« Our suite of network management software provides real-time visibility into network utilization and bandwidth as well as the ability to quickly
detect, diagnose and resolve network performance problems.

- Our suite of infrastructure management products monitors and analyzes the performance of applications and their supporting infrastructure,
including servers, physical, virtual and cloud infrastructure, storage and databases. We also help our customers strengthen their security
and compliance posture with our automated network configuration, log and event management, Security Information and Event
Management (SIEM), access rights management, identity monitoring, server configuration monitoring and patching, and secure gateway
and file transfer products.

»  Our suite of application performance management software enables visibility into log data, cloud infrastructure metrics, applications, tracing
and digital experiences.

« Our IT service management software provides a robust and easy-to-use comprehensive, ITIL-compliant service desk solution for
companies of all sizes. We help our customers manage their employee service
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challenge needs whether through simple ticketing or a powerful service desk solution, removing the manual burden of managing incoming
tickets and tracking technology assets with the products’ cutting-edge automation, artificial intelligence and machine learning capabilities.

« Qur suite of database performance management software monitors, analyzes, diagnoses, and optimizes database performance and

i operations for the Microsoft data platform, as well as many other database management system (DBMS) platforms, and traditional, open-
™ source, and cloud-native databases hosted on-premises, in the cloud, and in hybrid models.

t_::jt

“? Evolving from Monitoring to Observability

() i s - ; ; ; ; ;
g*‘,; Specialized monitoring solutions will continue to be relevant and needed to support customers' requirements, but to address the growing

Gomplexny faced by technology professionals and ileaders, we believe that we must evolve, further integrate and extend these point products into
r&bust and extensive observability offerings on the SolarWinds Platform. Because of the continually elevated needs of the modern enterprise—and
’fHe intensifying complexity of the challenges IT practitioners and leaders face—we believe that the future convergence of our Hybrid Cloua

(bservability and SolarWinds Observability solutions on the SolarWinds Platform, enriched by our service management offerings, will deliver the
éblutlon these audiences have voiced in the input we have gathered from them. The SolarWinds approach to observability goes beyond
dpnventlonal monitoring to accelerate problem resolution through cross-domain analytics and actionabie intelligence, delivering greater visibility,
"’iemce dependency insight, and operational predictability.

,*.Lr' « Hybrid Cloud Observability is a comprehensive, integrated, and full-stack observability solution built to integrate data across the IT
b ecosystem, including networks, servers, applications and databases.

{
« SolarWinds Observability delivers unified and comprehensive visibility for cloud-native, custom web applications combining digital
experience, application, network, infrastructure, log and database monitoring to help ensure optimal service levels and user satisfaction with
key business services.

We have also introduced integrations between our service management and observability offerings to help technology professionals reduce the
mean time to detect and the mean time to resolve issues.
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Our Customers

. As of December 31, 2023, we had over 300,000 customers worldwide. We define customers as individuals or entities that have purchased one
«@r more of our products under a unique customer identification number since our inception for our perpetual license products and individuals or
‘entities that have an active subscription for at least one of our subscription products. Each unique customer identification number constitutes a
‘sbparate customer regardless of the amount purchased. We may have multiple purchasers of our products within a single organization, each of

f)‘h'/hich may be assigned a unique customer identification number and deemed a separate customer.

‘..f Qur customers represent organizations ranging in size from very small businesses to large enterprises and span a broad range of industries,

t'wlcludmg financial services, manufacturers, retailers, educational organizations, and national, federal, state, and local governments. Our approach

fallows us to both sell to a broad variety of potential customers and close large transactions with customers of significant size.
n
fva As the landscape for IT infrastructure and software deployment worldwide rapidly changes to meet businesses’ evolving needs, the

cberformance speed, availability and security of IT have become critical to business strategy. The job of the technology professionals who deploy
dpd manage these environments—and the IT leaders who are responsible for the performance of both internal and external end-user experiences—
‘|q more challenging than ever.
:
lli Growing IT Complexity Creates Significant Challenges for Organizations
{
Together with the increasing complexities of hybrid and distributed workforces, intensifying cyber threats, and the intricacies of modernizing

applications and multi-cloud migrations, technology professionals and leaders must balance the realities of budget and resource constraints.

As organizations deploy and rely on a mix of on-premises, public and private cloud and hybrid IT environments to support their business
transformations, they require observability, monitoring and management solutions that work across their increasingly compiex environments and
provide full visibility into the performance of the entire IT stack.

Empowerment of the Technology Professional

The technology professionals charged with managing these complex and business-critical infrastructures are increasingly responsible for
making technology choices to help ensure the performance of their IT infrastructure meets the needs of the business. Additionally, the
democratization of IT spend has expanded influence in software purchase decisions from only the highest levels of an organization’s IT department
to technology professionals, who can offer additional perspectives from those of ClOs or other IT decision-makers. We have found that technology
professionals prefer to trial software products in real time to determine if the products meet their needs. They also want the flexibility to select from a
range of IT management products to find those best suited to address their specific challenges. In this environment, technology professionals are
among the biggest influencers of software-purchasing decisions within their organizations. Further, the technology professionals who have relied on
SolarWinds continue to trust us as their careers progress, and we routinely engage with ClOs and other IT leaders who bring us into their
organization as they move up in leadership ranks.

Limitations of Alternative Solutions

Alternative IT management solutions have limitations that impair their ability to efficiently serve the unique needs of technology professionals.
These solutions can be expensive, complicated and inflexible and may require significant professional services to customize, implement, operate
and maintain.

Given the challenges associated with operating across a complex range of dynamic, hybrid IT environments and the limited ability of existing
solutions to address these challenges in the ways that technology professionals want them addressed, we believe there is a significant market
opportunity for broad hybrid IT management and observability solutions purpose-built to serve the needs of technology professionals.

Marketing and Sales

We market and sell our products directly to technology professionals with a primarily low-touch, high-velocity digital marketing and sales motion
that we believe is unique and hard to replicate in the software industry. Our marketing efforts and selling motion allow us to effectively capture
demand and maintain high levels of sales productivity at low customer acquisition costs.
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We target our marketing efforts and selling motion directly at network, systems, applications, database, DevOps and SecOps professionals and
leaders within organizations. We believe this approach provides us with a significant advantage in today’'s environment in which purchasing
influence and power largely resides with the technology professionals and leaders themselves.

Technology professionals often find our products when they are online searching for a solution to address a specific need and use our full-
featured trials to experience our purpose-built, powerful, and easy-to-use products in their environments. These experiences often lead to initial
Burchases of one or more products and, over time, purchases of additional products and advocacy within both their organizations and their
‘ejofessional networks.

(1 As these technology professionals advance through their careers and rise in seniority to take on IT leadership roles, they routinely engage
fﬁblarWinds to either scale up to meet broader sets of challenges for their organizations or to introduce SolarWinds when they move to a new
eqganization.

)
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L We have built a highly flexible and analytics-driven direct marketing model designed to efficiently drive website traffic and high-quality leads that
;é;‘[e typically trials of full-featured products from our websites. By providing trials of full-featured products, we enable prospective customers to easily
:Q\{(plore the capabilities of our products and easily transition from trial to sale. We also have a marketing motion directed at current customers

gesigned to educate them about features of products they own, products they do not own and how to trial new products.

f] We make broad use of digital marketing tools including search engines, targeted email campaigns, localized websites, virtual events, free IT
management tools, display advertising, affiliate marketing, account-based marketing, social media, e-book distribution, video content, blogging and
webcasts.

We also engage both existing and prospective customers using our online community, THWACK. Within THWACK, we provide forums,
solutions, tools, webcasts, content and other valuable resources relevant to our market, and our users also generate new content that adds to and
expands the breadth of content available. This community is designed to train and inform technology professionals about our products, keep us
connected to them and amplify word-of-mouth marketing for our products.

Sales

We refer to our traditional selling motion as “selling from the inside.” This approach is rooted in having our sales organization sell online or over
the phone, using a prescriptive approach to managing leads and adhering to standardized pricing and contract terms. We close transactions of all
sizes and locations through our selling-from-the-inside approach. We augment this high-velocity motion with a targeted, high-touch enterprise sales
team and Customer Success motion that is designed to elevate and drive higher-level strategic conversations and opportunities within targeted
customer accounts.

Our sales organization is divided into our dedicated sales team and our retention and maintenance renewal team. Our dedicated sales team
focuses on sales of new products to new and existing customers, along with transitioning our maintenance customers to our subscription offerings.
Our dedicated sales team receives high-quality leads from our marketing motion and engages with the prospect to close the sale. We adhere to a
disciplined, data-driven approach to converting leads quickly and efficiently based on our understanding of the prospect’s specific product demands
and the inflection points in the selling process. As we expand and evoive our sales motion, we also intend to grow our partner relationships and
routes to market.

Our retention and maintenance renewal team focuses on renewing our subscription and maintenance agreements with our customers, along
with transitioning our maintenance customers to our subscription offerings. Our conversations with these customers begin months before the
renewal date to support our customers, and we work with them through the renewal process.

Partners

We sell our software through a variety of partners to supplement and complement our direct sales force, expand our global presence, reach
various market segments and help us to initiate and fulfill sales orders from state, local and federal governments and those commercial customers
that prefer to make purchases through a partner. We contract directly with end customers when we sell our products through channel partners. We
have partners who proactively create demand for our products and bring new opportunities and customers to us. Our partner network includes
channel partners, cloud service providers, global systems integrators, technology distributors, value-added reseliers and managed service
providers. In October 2022, we announced our Transform Partner Program, which
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provides incentives to drive partner demand, as well as resources to enable partners to position SolarWinds more effectively and efficiently.

Research and Development

~ Our research and development organization is primarily responsible for the design, development, testing and deployment of new products and
Gmprovements to existing products, with a focus on ensuring that our products integrate with and complement one another. Our focus is on building
and scaling observability and service management applications and solutions across multiple deployment and operating environments—yprivate,

rhybnd and multi-cloud, all on a foundation of "Secure by Design".

)
Em In our software development process, we work closely with our user community throughout the development process to build what is needed for

the problems technology professionals face every day. This includes regularly having a subset of our customers participate in validating that our
cpl'oduct use cases and features will solve their problems.

(' ; Over more than a decade, we have honed our approach to building a development organization that allows us to build products and enhance

fxlstlng products quickly and efficiently. Our global development model allows us to source from a large pool of talented resources by participating
dh multiple labor markets to match the best person for each role. We utilize small scrum teams, each dedicated to specific product modules that
:fElIow a standard set of practices to continuously build and test their code. We share our development values across our offices and aim to assign

fmeanmgful design and development work to our international locations.

“ In addition to building organically, we also may introduce new technology through relationships with other technology companies. We believe
f is will strengthen the overall vailue proposition of our products in any IT environment.

We believe that we have developed a differentiated development and innovation process that allows us to release new software rapidly,
efficiently and with a high level of quality.

Competition

We operate in a highly competitive industry that is characterized by constant change and innovation. Changes in networks, applications,
databases, devices, operating systems and deployment environments result in continuously evolving customer requirements. Our competitors and

potential competitors include:
network management and IT vendors such as BMC Software, Cisco Systems, IBM and Micro Focus;
» cloud and application performance monitoring vendors, including Datadog, Dynatrace a<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>