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Undertecknad styrelseledamot intygar hdrmed, dels att denna kopla av arsredovisningen och

revisionsberéttelsen Gverensstdmmer med originalet, dels att resultat- och balansrékningen
faststalits pa ordinarie bolagsstamma den 30:e juni 2022. Stdmman beslt tillika godkénna
styrelsens forslag till resultatdisposition.

Stockholm den 30:e juni 2022.
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FORVALTNINGSBERATTELSE

Verksamhet.

Eplserver Sweden Hmldmgs AB med sate i Stackholm bildades i september manad 2018 | syl‘“te att

marknadsfc}rmg Gch e+ hanc!el EP:Sewers pla’ttfarm kmmbmerar mnehéll e~handel och marknadsfarmg I
flera kanaler fér att stodja strategisk kommunikation och férséljning onfine.

Mer an & 000 kunder varlden over anvander EPiServers plattformar, EPiServers CMS-plattform ar
grunden for fler &n 30 000 webbplatser, EPiServer kombinerar stabilitet och support av kommaersiella
produkter med EPiServer World, ett aklivt socialt ndtverk som anvands av fler:an 40 000 utvecklare.

All forsalining sker genom ett omfattande nétverk med fler &n 880 partners i Gver 30 lander. Den
partnerbaserade affdrsmodellen innebér att ERiServer fokuserar pa att utveckla och férbétira plattformens
karnfunktioner, medan kundspecifika anpassningar eller anpassningar till foljd av specifika
branschmdssiga eller geagrafiska behov hanteras av EPiServers partnerféretag.

EPiServer tilthandahaller &ven en bred tjansteportfolj med "Cloud™dsningar dar allt ingar utan att kund
henGver kopa servrar, licenser eller hosting. Cloud- och Saas tjénsterna ar speciellt riktade till féretag med
hég trafikbelastning och h oga krav pa lillganglighet samt till féretag som snabbt vill komima igang med
mindre webbplatser/kampanjer.

EPiServer erbjuder ocksa uthildningar for utvecklare och redaktorer hos partners och kunder.

Visentliga risker och osdkerhetsfaktorer

Ilkwdttetsnsk

Episerver verkar intern aﬁtianeilt och ’u-tsé’tts for valutarisker-som uppstar fran olika valutaexponeringar,
framfor ailt avseende GBP, USD och EUR. Valutarisker uppstar nar framtida affarstransaktioner eller
redavisade tillgfé‘hgiar' e‘ll‘er 's'ik'ul'd'e‘r 'U't'fry{:ks i 'fe'r: 'v’a['uta strm i'nte é‘ir' Epﬁisewer f'u‘hktitmella valuta (SEK).

Foretagsledningen folier rullande prognoser for koncernens likviditetsreserv for att sakerstalla att
koncernen har tlllrackllgt med kassamedel fﬂr att mota behr:wet j den Iopande verksamheten samndlgt
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Visentliga handelser
E'piser'ver h‘aﬁr varit det 'gfene'r'i'ska namnet fE:}r hela Grgaﬁt'aatiﬁnen ﬂCh v’arumé‘rketman "har“séit och -

-bﬂiaget Gptim[zew som gjﬁfd&$ 19 ektober 2!.’)20 Den 2 a januarl 2023 byttes naksé det iegala namnet pé
bolaget fran Episerver Group AB till Optimizely Group AB.

Effekterna av den geopolitiska situationen till foljd av det ryska kriget pa Ukraina har diskuterats av.
s’tyretsen och ledﬁing'eri Ktmcerﬁeh har i’rige"n dire‘k‘t verksam'hat i vare 5i'g Ukraina allerﬂyssland oc'h-.

-naggran_t.falia sutuatxmen.

| fanuari 2023 fusionerades dotterbolaget Endeavour Aquisition AB in i detta bolag efter att Revres Holding
AB fusionerats ini Endeavour Aguisition AB och Revres AB fusionerats in i Revres Holding AB. Nu ager
Episerver Sweden Holdings AB datterbalaget Episerver Group AB och dess dotterbolag direkt som forut
Ja4g under Revres AB, Som gamla dgarbolag och utan nagan verksamhet eller transaktioner fGregaende ar
fylide inte {dngre de fusionerade bolagen nagon funktion,

Koncerndversikt

Episerver Sweden Holdings AB 559172-2904, séte i Stockholm &gs till 100% av koncernens moderféretag
Epsilon Group New Holdings Ltd, 130265, séte i Jersey.

Episerver Sweden Holdings 8r svenskt moderbolag | koncernen som bestér av de svenska helagda
koncernforetagen Endeavour Acquistion AB, 556989-1509, Revres Holding AB 556822-4694, Revres AB
'556822 4686 EPISewer Gmup AB 555733 2506 mh Eanewer AB 556208-3435 samt fem helagda

Aktie- Overkurs- Balanserad  Aretls

Férdndring i eget kapital kapital ~ fond ~ vinst resultat

Belopp vid &rets ingang 50 0  5257,352 -56,907
Aktiedgartiliskott* 7,785

Resultatdisposition enligt beslut vid arets bolagsstamma 56,907 56,907

Aretsresuitat 31008

Utgaende balans 50 0 5,208,230 -137,023

*Ovillkorat

Betraffande bolagets resultat och stéllning i Gvrigt hanvisas tilt eﬁerfal;ande resultat- och balansrakningar
samt tillaggsupplysningar. Alla belopp uttrycks i svenska kronor dar ej annat anges.

TIH_ érastammans farfogande star fﬂljﬁﬂdﬁ"'?iﬂ&h’ﬂﬂﬁﬁi

Balanserade vinstmedet 5,208,229,551
Arets resultat -137,023,500
5,071,206,051

Styrelsen féreslaratt
i ny rakning balanseras 15,071,206,051

5,071,206,051
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Not  111/2022
1213112022

Rorelsens intdkter mm

Rorelsens kostnader
Avskrivningar av immateriella anlaggningstillgangar
Ovriga rérelsekostnader

Raorelseresultat

Resultat fran finansiella investeringar
Ranteintakter och liknande resultatposter
Réantekostnader och liknande rasultatposter

Resultat efter finansiella poster

Ska "E_;é._.z'éfﬁﬁs';.f_ﬁegg}tgl

1 142,350

2 -508,883
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TILLGANGAR

Finansiella anlaggningstillgangar
Andelar | kencernfiretag
Fordringar hos koncernfbretag

Summa anlaggningstiligdngar

Kortfristiga fordringar
Fordringar has koncemfdretag

Summa omsittningstillaangar

SUMMA TILLGANGAR
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EGET KAPITAL OCH SKULDER

Bundet eget kapital
~ Akliekapital

Fritt eget kapital
Balanserade vinstmedel
Arets resultat
Ovrigt tillskjutet kapital

Summa eget kapital

Langfristiga skulder __
Skulder lill kreditinstitut

Kortfristiga skulder
Skuider till kreditinstitut
Skulder till koncernforetag
Skatteskulder

SUMMA EGET KAPITAL OCH SKULDER

POSTER INOM LINJEN
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Eventualforpliktelser
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Not  12/31/2022

5 50

-137,023
7,785
5,071,207

[T W

5,071,257

6 3,638,672
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338,856
56,599
22,836
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3,638,672

118,291

8,828,220

1213112021

5,248,747
-56,907
8,606
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5,200,446

5,200,496

3,351,519
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3,351,519

35,266
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8,670,941
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TILLAGGSUPPLYSNINGAR

Redovisnings- och virderingsprinciper
Arsredovisningen upprattas med tilldmpning av arsredovisningslagen och Bokféringsndmndens
allménna rad BFNAR 2012:1 Arsredovisning och koricernredovisning (K3).

Foljande varderings- och omrékningsprinciper ar tilldmpade i arsredovisningen:

Skatter
Periodens skattekostnad sller skatteintakt bestar av aktuell och uppskjuten skatt. Aktuell skatt ar
den skatt som berdknas pa det skattepliktiga resultatet for en periud Uppskjuten skatt berdknas
utifrdn den s.k. balansansatsen, vilket innebdr att en jamforelse gors mellan redovisade och
skatteméssiga varden pa bolagets tilgangar respektive skulder. Skillnaden mellan dessa varden
multipliceras med aktuell skattesats, vilket ger beloppet for den umskjuma skattefardrmgenf-
skuiden. Uppskjutna 3kattefwdrmgar redovisas i balansrékningen | den omifatining det &r

sannolikt att beloppen kan utnyttjas mot framtida skattepliktiga resuitat.

Finansiella instrument
Vid:det forsta reciawsnmgatﬂifaﬂat varderas amsattmngstﬁlgéngar och kortiristiga skuider till
anskaffmngsvarde Léngfrtstiga fardrmgar samt iéngfnstaga skuider varderas wd det fnrsta

rantekastnad enhgt effektwrantameteden

Vid vardering efter det forsta redovisningstilifallet vérderas omsattningstillgangar enligt lagste
vérdets princip, dvs. det [agsta av anskaffningsvardet och nettoforsaliningsvérdet pa
balansdagen. Kortfristiga skulder varderas till nominelit belopp.

Med upplupet anskafiningsvarde avses det belopp till vilket tillgangen eller skulden initialt
redovisades med avdrag for amorteringar, tillagg eller avdrag for ackurnulerad periodisering
enligt effektivriantemetoden av den initisla skillnaden mellan erhallet/betalat belopp och belopp
att betala/erhalla p4 forfallodagen samt med avdrag for nedskrivningar.

Effektivrantan &r den rénta som vid en diskontering av samtliga framtida férvantade kassafidden
Gver den forvantade loptiden resulterar i det initialt redovisade vardet [6r den finansiella
tillgdngen eller den finansielia skulden.

Fardﬁﬁga‘r'

Fordringar och skulder i utiandsk valuta

Fordringar och skulder | utlandsk valuta redovisas och omréknas lill bokslutsdagens valutakurs.
Kursdifferenser pa rorelsefordringar och rirelseskulder redovisas | rirelseresultatet medan
kursdifferenser pa finansiella fordringar och skulder redovisas i finansnettot.

Sid 6 {9)
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Up_pskattnmgar och bedémningar -
Vid uppréttandet av arsredowsnmg enligt K3 kravs att antaganden gors om framtiden och andra
o viktiga kallor till osékerhet i uppskattningar pa balansdagen, som innebar en betydande risk for
& en vasentlig Justermg av de redoviade vardena fr tillgangar och skulder under nista
iﬁﬁ rakenskapsar Det gors dven beddmningar som har betydande effekt pa de redovisade beloppen
ol i denna arsredovisiing.
g,j De uppskattningar och bedomningar som gors ses dver arligen och baseras pa tidigare
El erfarenheter men &ven andra fakiorer som anses vara rimliga att beakta. Det slutliga utfallet av
' uppskattningar och beddmningar kan komma att avvika fran nuvarande uppskattningar och
beddmnningar och effekterna av andringar | dessa redovisas i resiutatrékningen under det
rékenskapsar som andringen gors, samt under framtida rakenskapsér om &ndringen paverkar
bade aktuellt och kommande rakenskapsar.
Noter
Not 1 Ovriga rénteintiikter och fiknande resultatposter
T EQZE L 2021
Intern ranteintédkt koncern 10 1,703 77, 499
_Kursdifferens och 8vriga poster . 40847 0
Summa 142,350 77, 499-
Not 2 Rantekostnader och liknande resultatposter
Réntekostnader banklan -256 884 -21?’ 469'
Kursdifferens och dvriga poster - | e - =251,8998 142917
Suimma 508,883  -360,386
Not 3 Immateriella anlzggningstillgangar
- i . e e 2922;,..& 2021
Ingaende anskaﬁnmgsvarde © 4510 0 4,510
Inkop 0 0
Utgéende ackumulerade anskaffningsvérden 4,510 4,510
Ingdende avskrivningar enligt plan -4,510 -3,007
Arets avskrivningar enligt plan 0 -1,503
 Utgdende ackumulerade avskrivningar R 4510 4510
Utgaende planeniigt restvdrde 0 0
Not 4 Andelar i koncernforetag
o 5 121312022 12!3112021
Ingéende anskal‘fnmgsvarﬁe 6874572 6,865,966
Lamnade aktiedgartillskott 7.785 8,606
| _T"Nﬁdskrwm_g;g,_a_f_‘_ - o 0 0
Utgédende anskaffmngsvarde 6 882 35? G B‘M 572
Andel Arets
YME?EE,@w?Eﬁ namn Org. nummer Sate Bﬂkfart varde | ~ resultat Eget Kapital
__Endeavour Acquisition AB 556989-1509 Stockholm 6,882 357 100 0 690,264
Summa 6,882,357 0 69{3 264
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Not & Skulder till kreditinstitut
Episerver erhdll i samband med &garbytet den 8 okiober 2018 ny finansiering, ett lAneavtal
bestaende av tre olika valuta lanetrancher samt en Revolving Credit Facility (RCF). Goluh
Capital Markets LCG, &r agent fér finansieringen. | samband med en refinansiering i Gruppen

gjordes 9:e april 2021 en avtalséndring pa befintliga 1an som nu 16per till 9:e april 2026 istéllet {6
tidigare 9:e oktober 2024,

USD Tranche

Ett lan av USD 136.5 miljoner togs 9 oktober 2018. Amortering boriade 31:a mars 2019 och
fortsétter kvartalsvis till ett belopp av 0,25% ($0.341m) av ursprungslanet. Kvarvarande beloppet
som inte amorierats loper till férfallodagen 9 april ar 2026.

Lanet har enrénta pa 5,25% 6ver US LIBOR och réntan betalas kvartalsvis.

GBP Tranche

Ett {an av GBP 44.8 miljoner togs 9 oktober 2018, Amortering bérjade 31:a mars 2019 och
fortsatter kvartalsvis till ett belopp av 0,25% (£0,112m) av ursprungslanet, Kvarvarande beloppet
som inte amorterats (Bper till forfallodagen 9 april ar 2028,

Lanet har enrénta pa 5,78% Gver SONIA och réntan betalas kvartalsvis.

EUR Tranche

Ett lan av EUR 170,0 miljoner togs 9 oktober 2018. Amortering borjade 31.a mars 2019 och
fortsatter kvartalsvis till ett belopp av 0,25% (€0,425m) av ursprungstanet. Kvarvarande beloppet
som inta amorterats |6per il farfallndagen 4 april ar 2026,

Lanet har en ranta pa 5,50% o6ver EURLIBOR och rantan betalas kvatalsvis.

Gruppen har en RCF pa USD 30 mul;onar elly farfailer a} 9 aprll 2026 m::h b) datumet nar lénet

pé ﬂ__5% debﬁema pé det autnyttjade be[m;ppet

Langfristiga skulder _ . 2312022 1213112021
Skulder som forfaller mellan ett och fem ar fran balansdagen 3,691,403 3,384,634
Skulder som férfaller efter fem ar fran balansdagen 0 0
Aktiverade uppiénmggﬁggtnader ) -52,731 -33,115
Totalt iangfristiga skulder 7777 7 3,638,672 3,351,519
Rantebaranﬁe EEPMEH SEK fﬂrdelat pa valutor |

USD (131 040) : S 1,365113 1,198,850
GBP (43 008} 543,717 630,858
EUR (163 200) | .. 1821429 1,690,192
Totalt rantebirande skulder B 3,730,259 3,419,900
Kortfristiga skulder 12/31/2022 12/31/2021
Skuider som forfaller inom eft ar fran balansdagen - 38,856 35,266

Totalt langfristiga skulder 38,856 35,266

Sid § (9)
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Not 7 Uppgift om moderbolag

T ko e g et 2 W

Moderforetag i den koncernen som Episerver Sweden Holdings AB &r dolterfretag | ar Epsilon
Group New Holdings Ltd, 130265, med sate i Jersey.

Bolaget uppréttar inte koncernredovisning med hanvisning till Arsredovisningstagen kap 7 § 2.

Not 8 Stéllda sakerhieter och eventualforpliktelser

inga evenualférpliktelser eller stéllda sdkerheter férligger

N_O't g Vésentl‘iga 'hé’ndel&er efter r'a"ken'skapsérets silut

av styreisen och Iedmngen K{:}ncemen har mgan dnrekt verksamhel i vare sng Ukrama eiler
Ryssland och endast ett mycket litet antal kunder baserade | bada ianderna. Koncernen tror inte
att det blir nagon vésentlig effekt pa verksamhneten till f6ljd av konflikten. Darfor har strukturen pa
koncernens verksamhet och 6vergripande strategi inte forandrats till i8ljd av dessa handelser.
Styrelsen kommer fortsatta att noggrant félja situationen.

| januari 2023 fusionerades dotterbolaget Endeavour Aquisition AB in i detta bolag efter att
Revres Holding AB fusionerats in i Endeavour Aquisition AB och Revres AB fusionerats.in'i
Revres Holding AB. Nu dger Episerver Sweden Holdings AB dotterbolaget Episerver Graup AB
och dess dotterbolag direkt som forut lag under Revres AB. Som gamla agarbolag ach utan

nagon verksamhet eller transaktioner féregaende ar fyllde inte lingre de fusionerade bolagen
nagon funktion.

Stockholm den .36 3““‘

Myles Johnson . ylis
Styrelsens ordforande. | Styrelseleda';” ot

Alexdnder Atzberger
Styrelseledamot

Var rewsmnsberattels
- A

e xaﬂ'drﬂs vaﬁ’iﬁ%’p
Auktoriserad revisor

har-avgivits den j@ JJ,,: s Q,@ L. S
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R’EVISION SBERATTELSE

:-mga_msatmnsnummer 5591? 2—2904_

Rapport om drsredovisningen och
koncernredovisningen

U Eta‘la n-'den‘-
kanafemredwsningen 'f"ﬂ.fEﬁi&&wer Swe.ﬁﬂn H..o_idings
AB &t :.rékez:nskapsﬁre'.:f-zuzzm--eﬂ:l < 2022-12-31.

avaeenden ratmsande b‘ﬁd av maderbuiag;ets och
koncernens finansiella stélining per den 31 december
2022 och av dessas finansiella resultat fér dret enligt
arsredovisningslagen. Forvaltningsberittelsen ar
forenlig med arsradovisningens och
koncermnradovisningens dvriga delar.

Vi tillstyrker darfGr att bolagsstamman faststalier
resultatrdkningen och balansrdkningen for
moderbolaget och kancernen,

Grund fr uttalanden

Vi har utfort revisionen enligt International Standards
on Auditing (I5A) och god revisionssed [ Sverige. Vart
ansvar enligt dessa standarder beskrivs ndrmare |
avsnittet Revisorns ansvar. Vi ér oberoende |

tarhallande til] moderbolaget och koncernen &nllgt god

revisorssed { Sverige och har | Svrigt fullgjort vart
yrkesetiska ansvar enligt dessa krav.

Vi anser att de revisionsbevis vi har inh@mtat ar
tilrckliga och &ndamalsenliga som grund fér vara

Styrelsens ansvar

Det &r styrelsen som har ansvaret for att
arsredovisningen aoch kencernredovisningen uppréttas
ach att de ger en rdttvisande bild enligt

arsredovisningslagen, Styrelsen ansvarar dven f6r den
interna kontroll som den beddmer ar nddvandig for att

uppratta en arsredwisning ach koncernredovisning
som inte innehdller ndgra vdsentliga felaktigheter,
vare sig dessa heror pa oegerithgheter eller misstag.

Vid upprittandet av Srsredovisningen och
.kancernredmisﬁingen 'aﬁs'varar StyrelsEn 'ﬁb’r

fﬂrtsatta ver‘ksamheten Den upptyser nar sa ar
tillampligt, om férhallanden som kan paverka
'farmﬁgan att fortsdtta verksamheten och att anvénda
draﬁ: tnllﬂmpas dock inte om styr&isen avser att
likvidera bolaget, upphdra med verksamheten eller
inte-har ndgot realistiskt alternativ till att géra nagot
av detta.

Revisorns ansvar

Vara mgl aratt uppﬁg en rimiig grad av sdkerhet om
huruvida Ersredwiﬁningen och kencernredovisningen

som helhet inte innehaller ndgra vasentliga
felaktigheter, vare sig dessa beror pd oegentiigheter

eller misstag, ﬂCh att 1amna en revisionsberatteise
som innehalier vara uttalanden. Rimilg sdkerhet &r en
htig grad av sdkerhet, men &r Ingen garanti for-att en

revision som utfdrs enligt ISA och god revisionssed i

Stferige allttd kammer’ 'aé%:t ﬂgﬁpté'cka El‘l ifésanthg
upp5t§ B3 gmnd av negenthgheter eller misstag och
anses vara visentliga om de enskiit elier tillsammans

rimligen kan forvdntas pﬁverka de ekonomiska beslut
som anvéndare fattar med grund | &rsredovisningen
och koncernredovisningen,

Sﬁmj.dei av en reviston enligt ISA anvdnder vi
professionelit omdéme och har en professionelit
skeptisk Instdtining under hela revisionen, Dessutom:

identiflerar och bedémer vi riskerna for vdsentliga
felaktigheter | 3rsredovisningen och

koncernredovisningen, vare sig dessa beror pd

oegentligheter eller misstag, utformar och utfér
granskningsatgérder bland annat utifrin dessa risker

och: inhd@mtar revisionsbevis som &ar tillrdckiiga och
dndamalsenliga for att utgdra en grund for vara
uttalanden. Risken for att inte upptdcka en visentlig
felaktighet till foljd av oegentligheter &r hiigre &n for
en vésentlig felaktighet som beror p3 misstag,
eftersam &egentltghater kaﬁ tnnefatta agerande i

Interna kmtmll sorm har bel:vdalse far v%r reuiamn
for att utforma gransknmgsatgarder som ar
iampliga med hansyn till amstandlghetema, men
inte for att uttala oss om effektiviteten i den
intarna kantrollen,

» utvdrderar vi ldmpligheten [-de
redovisningsprinciper sorn anvénds och rimligheten

| styrelsens uppskattningar t redavisningen och
tilhrande upplysningar,

s drar vl en slutsats om ldmpligheten i att styreisen
anvénder antagandet om fortsatt drift vid
upprattandet av arsredovisningen och
koncernredovisningen. Vi drar ocksa en slutsats,
med grund i de inhdmtade revisionsbevisen, om
huruvida det finns ndgon véseéntlig
c:sé’ker’hetﬁfaktar som avser sﬁdana héndelser elier
bafagets och kancemens fﬁrmﬁga att fartsatta
verksamheten, Om vl drar slutsatsen att det finns
en vasentlig osdkerhetsfaktor, maste vii
revisionsberdttelsen fista uppméirksamheten pa

<o e i e e e e gy T maas - -



upplysningarna i arsredmlsnlngen och
koncernredovisningen cm den vésentiiga
osdkerhetsfaktorn eller, om sddana upplysningar
ar otiilrdckliga, modifiera uttalandet om |
arsredovisningen och koncernredovisningen. Vars
slutsatser baseras pa de revisionsbevis som
inth&mtas fram till datumet G
revisionsberadttelsen. Dock kan framtida hdndelser
eller férhallanden gora att ett bolag och en.
kancern inte Yéngre kan fortsétta verksamheten.

uch am arsredwlsnlngen GCh
koncernredovisningen aterger de underliggande
transaktionerna och hindelserna pa ett satt som
ger en rattvisande bild.

« inhamtar vi tillrdckfiga och 8ndamalsenliga
revislonsbevis avseende den finansiella
informationen fér enheterna eller
affarsaktiviteterna inom koncernen for att géra ett
uttalande avseende kancernredovisningen. Vi
ansvarar for styrning, bvervakning och utférande
av kancernrevisionen. Vi &r ensamt ansvariga for
vara uttalanden.

Vi maste Informera styrelsen orn bland annat

révisionens planerade omfattning och inriktning samt

tldpurikten far den. Vi maste ocksa In formera om
batydelsefulla iakttagelser under revisionen, déribland

de eventuella betydande brister i den Interna

Uttalanden

Utdver var revislon av arsredovisningen och
koncernredovisningen har vi dven utfért en revision av
styrelsens férvaltning for Eplserver Sweden Holdings
AB for rékenskapsaret 2022-01-01 - 2022-12-31 samt
av. forslaget tii dispositioner betrdffande bolagets vinst

eller foriust.

’Vi tallstyrker att boiagsstamman dispanerar vmsten

styre;l.;sen_s Ie,;:iamgl:e;r aHS.Harsfrihet _fﬂr _ra_ke;n s_kap,s_aret

Grund for uttalanden

Vi har utfort revisionen enligt god revisionssed |
Sverige. Vart ansvar enligt denna beskrivs nérmare i
avsnitielt Revisorns ansvar, Vi ar oberoende |
férhaliande: till moderbolaget och koncernen enhgk god
revisorssed | Sverige och har'i dvrigt fullgjort vart
yrkesetiska ansvar enligt dessa krav.

Vi anser att de revisionsbevis vi har inhdmtat a'r
tilirdckliga och dndamalsenliga som grund for vara
uttalanden.

Styrelsens ansvar

Det &r styrelsen som har ansvaret fér forslaget til
dtspositimer betraﬂ’ande boiagets Vlﬂﬁt aller fér!ust

en bademning av c}m utde!nlngen ar fﬂrsvarllg med
hansyn till de krav som bolagets och koncemens
verksamhetsart, omfattning och risker stiller pa
storleken av moderbolagets och koncernens egna

Episerver Swaden Holdings AB
grganisationsnummer 559172-2904

2(2)

kapital, konsclideringsbehoy, likviditet och stéllning i
dvrigt.

Styrelsen ansvarar for bolagets organisation och
fForvaltningen av bolagets angeldgenheter. Detta
innefattar bland annat att fortidpande bedbma
bolagets och koncernens ekonomiska situation och att
tilise att bolagets organisation &r utformad sa att
bokforingen, medelsférvaltningen och bolagets
ekonomiska angeldgenheter { dvrigt kantrolleras pa ett
betryggande satt.

Revisorns ansvar

Vart mal betraffande revisionen av forvaltningen, och
ddrmed vart uttalande om ansvarsfrinet, &r att
inhdmta revisionsbevis for att med en rimlig grad av

sakerhet kunna beddma om nagon styrelseledamot i
nagot vésentligt avseende:

+  foretagit n3gon Atgérd eller gjort sig skyldig til
nagon farsummelse som kan féranleda
-erséttﬂiﬂgs-skyldighet mot bolaget, eller

'aktleba!agslagen arsredwlsningslagen oller
bolagsordningen.

'Var"l:' m'a'l betréffande revis'iﬁnﬁn av' Fﬁrs!agﬁt kil

-darmed uart uttatande om datta ar att med rimlig
grad av sdkerhet beddma om forslaget &r forenfigt

med aktiebolagsiagen,

.mgen Qal‘aﬁti fﬂr att en rewsmn S0 utfc:rs Enllgt god
:revismnssed i Sverige alll:id kammer atl: upptécka

-ersattmngssky!dfghet mot halaget elier att ett forsiag
till dispositioner av bolagets vinst eller forlust inte &r
forenligt med aktiebolagslagen.

Som en del av en revision enligt god revisionssed i
Sverige anvander vl professionelit omdéme och har en

professioneilt skeptisk instéllining under hela

revisionen. Granskningen av forvaltningen och
forslaget till dispositioner-av bolagets vinst eller farlust
grundar sig framst pa revisionen av rékenskaperna.
Vilkka talikommande granskmngsatgarcier som utfors
baseras pa var professionella beddmning med

utgangspunkt i risk och vasentiigheti Det innebar att vi

_fakuserar aranskningen pa sadana atgdrder, omraden
och férhailanden som &r vasentliga for verksamheten
och déravsteg och dvertradelser skuile ha sarskild

betydelse for bolagets situation. Vi gar igenom och

provar fattade beslut, beslutsunderlag, vidtagna

atgarder och andra forhailariden som &r relevanta for

vart uttalande om ansvarsfrihet. Som underiag for vart

uttalande om styrelsens forslag till dispositioner
betraffande bolagets vinst eller farlust har vi granskat
om (drslaget ar forenligt med aktiebolagsiagen.

Stockholm 2023-06-30

_Alexandros Kouvatsos
Auktoriserad revisor
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Strategic Report

The Directors present their strategic report for the year ended 31 December 2022. This strategic report has been prepared for
Epsilon Group New Holdings Limited and its subsidiaries {the 'Group'} as a whole and therefore gives greater emphasis to those
matters which are significant to the Group when viewed as a whole.

Review of the business activities
Epsilon Group New Holdings Limited ('Epsilon'} is a holding company incorporated in Jersey on 12 November 2019. it is the

companies and the brand name under which the Group trades and operates. On 18 March 2021 and 21 December 2021, the
Group acquired Zajus Inc {'Zaius') and Newscred Inc {trading as 'Welcome') respectively.

patented Al-powered experimentation, personalization and customer data management. More than 10,000 businesses worldwide
use Optimizely’s solutions to deliver more than 1 billion digital experiences every day.

Sales are made through a combination of direct sales and marketing activities across North America, EMEA, APJ and MEA;

experimentation and optimization of their digital experiences, as well as mid-market organizations looking to get started quickly
with smaller digital experiences and leverage Al to scale faster. Optimizely's solutions can be delivered through the cloud via

developer members.

Business review
The Group’s key performance indicators (KPis) and growth measures are as follows:

Year ended Proforma  Yearended
2022 2021 2021
{unaudited)?®
KPls USS000 ussooo UsS000

Revenue 378,343 355,799 341,821
Recurring revenue {note 5) 345,503 320,766 309,597
Gross profit 257,226 249,690 237,286
Administration expenses (excluding exceptional items of $11.7m (2021: $52.5m}). 281,727 287,241 224,716

Adjusted EBITDA before exceptional items and foreign exchange loss * 55,572 76,506 88,160
Net debt (excluding preference shares of $231.4m as at 31 December 2022 (2021: 585,619 596,517

5202.4mj})2
* A reconciliation from Gross Profit, the most directly comparable IFRS measure; to Adjusted EBITDA before exceptional items and
foreign exchange gain/(loss) is shown on page 2.

* A reconciliation from total loans and borrowings, the most directly comparable IFRS measure, to Net Debt is shown on page 31.

3 The unaudited pro form data shown the performance of the Group if the acquisitions of Zaius & Welcome occurred.on 1 January
2021,
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Strategic Report continued
Business review continued

In 2022 there was a focus on alignment of systems, processes and policies across the group, following the acquisition of Zaius in
March 2021 and Welcome in December 2021. The Directors are pleased with the improvements made and the financial results
and believe the Group is in a good position te achieve its growth strategy and is able to build on the achievements delivered in
2023,

The Group's revenues are primarily recurring in nature and consist of software delivered through a cloud based service, Recurring
the sale of perpetual licences during 2019. This gives the Group increased visibility and certainty over future revenue. The KPis
above show this continued recurring revenue growth from 2021 to 2022. For detail on revenue see note 5 to these financial
statements. The gross.margin percentage of 68% (2021: 69%) remained consistent between current and prior year.

The Group made a loss before tax of $113.9m (2021: $105.5m). This includes finance costs of $79.1m (2021: $69.7m} and
exceptional casts of $11.7m (2021: 516.2m). Further information regarding exceptional costs ¢an be found in note 7 to these
financial statements.

The effects of geopolitical situation arising from the Russian war on Ukraine have been discussed by the board and management.
The Group has no direct operations in either the Ukraine or Russia and no customer remaining iin either country. The Group saw
no. impact on business in 2022 and does not beélieve that there would be a material effect in future as a result of the conflict.
Therefore, the structure of the Group's operations and overall strategy has not changed as a result of these events. The Board will
continue to monitor the situation closely.

administrator or no longer be representative. LIBOR, which appeared as a base benchmark rate in many corporate loans has
ceased at the end of 2021 for Sterling and will stop by June 2023 for the US dollar. Most UK lenders are transitioning to a new
arrangements entered into on 26 May 2021, No other financing arrangements in place at the balance sheet date use LIBOR as'a
Exceptional items.(Note 7} of $11,702,000(2021: $52,495,000) within adminstrative expenses relate to:

» $2,801,000 of acquisition related costs {2021: $5,423,000)

e« 52,503,000 of costs relating to one off restructuring projects (2021:$7,817,000)

o Snil impairment of Episerver trademarks as.a result of rebranding (2021 $36,298,000)

A reconciliation from Gross Profit, the most directly comparable IFRS measure, to Adjusted EBITDA before exceptional items and

Yearendea  Year ended

31 December 31 December

2022 2021

_ R ) - _US$000  US$000
Gross profit 257,226 237,286
Less administrative éxpenses excluding exceptional items. (281,727) (224,716)
Add depreciation and amortisation 37,080 64,882
Add otherincome 1,241 4,054

- Add foreign exchange loss Al 32 8a4

AdJUSted EBITDA before exceptional items a.nﬁ.d foreign exchange loss - o N ” 55,572 '_._;gig;wo'
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Strategic Report continued

A reconciliation from total revenue, the most directly comparable IFRS measure, to recurring revenue is shown in Note 5.

Adjusted EBITDA removes exceptional expenses to reflect earnings from the underlying trading of the Group. This measure is used
for assessing management remuneration and forms part of bank covenant calculations. '

Future Developments

The Group will continue to invest in significant research and development in order to ensure that the products and software are

The Directors will continue to look for acquisitions that are complementary to the Group's product portfolio or that would allow
geographic or industry expansion.

Dividends
Dividends accrue on the preference shares issued on 9 October 2018, For the year ending 31 December 2022 $28.9m {2021:
$24.4m) has been recorded as a finance charge.

Principal risks and uncertainties
The principal risks facing the Group are the retention of skilled employees and the financial risks explained below.

turnover through investment in training and ensuring staff compensation and benefits are commensurate with the markets in the
locations where employed.

The Group must continue to offer products at the forefront of its technology and mitigate this risk by continuing investment in
research and development.

Whiist the impact is easing, the ongoing impact of COVID-19 is under regular review by the Board and management. COVID-19
inevitably increases uncertainty to the business, including the risk regarding the ability to win new business, cash collection and
ensuring financial obligations including lender covenants are maintained.

Economic uncertainty is expected to be high as a result of the geopolitical risks arising from the Russian war on Ukraine.
Management will continue to monitor the situation closely.

Regulation of data collection, data security and user privacy continue to evolve globally, which may impact the ability to collect
data and optimize the performance of digital experiences. The Directors and management are confident that the impacts of data
regulation are manageable by the Group, and given our software relies on the use of 1st party collected rather than 3rd party
collected user data, Optimizely aligns positively to the market direction of consent-driven digital experiences.

In addition to the specific risks above, the impact of inflation and rising interest rates globally may impact the discretionary spend
of customers and management will continue to monitor it closely.

Credit risk

allowances for doubtful receivables. An allowance for impairment is made where there is an identified loss event which, based on
previous experience, is evidence of a reduction in the recoverability of the cash flows. The Directors operate a credit approval
policy that seeks to prevent shipment of software to resellers or customers whose accounts are high risk. Credit control regularly
reports to management and reviews are undertaken to ensure risks are minimised. The majority of bank deposits are held with
Silicon Valley Bank, Bridge Bank and Swedbank.

Although Silicon Valley Bank entered in to financial difficulty and ultimately collapsed in March 2023 there was no impact on
husiness and no cash loss for the Group.
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Strategic Report continued

Currency risk

The Group is exposed to currency risk with 29% {2021: 36%) of revenues being generated in currencies other than USD. The
Group aims to fund expenses and investments in the respective currency and to manage foreign exchange risk at a local level by
matching the currency in which revenue is generated and expenses are incurred. Therefore the Group's exposure has not been
subject te any.hedging.

Liquidity risk
The Group seeks to manage liquidity risk by ensuring sufficient liquidity is available to meet foreseeable needs. The Group has
sufficient cash reserves to meet its liabilities when they become due.

Interest rate cash flow risk
Optimizely has exposure to interest rate cash flow risk. Loan interest is subject to risk in movement of the SONJA and
Eurocurrency rates. Cash deposits earn interest at a variable rate.

Approved by the Board and signed on its behalf by:

~m BocuSigned by

| g Bimrnr

M SOFAZAD1D811468...
Alex Atzberger

Chief Executive Officer
Epsilon Group New Holdings Limited
31 May 2023
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Directors’ Report:

The Directors present their annual report together with the financial statements and auditor’s report for Epsilon
Group New Holdings Limited {the 'Company'} and its subsidiaries {the 'Group') for the year ended 31 December 2022.

The preparation of financial statements is in compliance with IFRS. The Group financial statements consolidate the
financial statements of the Company and its subsidiaries. The parent company financial statements present
information about the Company as a separate entity and not about its Group.

Principal activities
Epsilon Group New Holdings Limited (Epsilon) is a holding company. It is the parent company of Epsilon Group
Holdings Limited which was established to acquire the Episerver Group operations in October 2018. On 27 January

In 2021 Optimizely acquired Zaius Inc and Welcome Inc. The financial results for the year ended 31 December 2022
include the full year's impact of the acquired business. The impact of the acquisitions should be considered when
comparing the financial results.

Optimizely provides the industry’s leading digital experience optimization platform including Al-powered

personalization and experimentation, which encompasses A/B testing, multivariate testing, and server-side testing.
A detailed review of the business activities of the Group is contained in the Strategic Report.

Business review and future developments

Directors
The Directors who held office during the financial period and up to the date of this report are set out below:

Adam Berger

Alex Atzberger

Ryan Hinkle

Anika Agarwal (Resighed on 16 February 2022}
Donna Wilczek

Boris Treskunov (Appointed on 16 February 2022)

Directors’ indemnities
The Company has made qualifying third party indemnity provisions for the benefit of its Directors which were made
during the period and remain in force at the date of this report.

Post balance sheet events

As of 1st April 2023 the US subsidiaries, Insite Hosting Services, Optimizely Operations Inc, Insite Inc, Zaius Inc and
Welcome inc were merged with Optimizely North America Inc.

Research and development activities
Optimizely continues to invest in research and development and is focused on developing the existing product
portfolio together with additional functionality that will compliment and expand the product offering.
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Directors’ Report continued

The total expenditure in the period was $52.4m (2021: $35.9m) before capitalisation of $1.5m (2021: $1.9m) and

development and enhancement.

Financial Risk management
Details of financial risk management are provided in the strategic report in these accounts.

Political and charitable contributions

Group policy on employment of disabled persons
Through its diversity poficy, the Group seeks to ensure that every employee, without exception, is treated equally and

fairly and that all employees are aware of their responsibilities.

Our policies and procedures fully support our disabled colleagues. We take active measures to do so via a robust

The Group is responsive to the needs of its employees. As such, should any employee of the Group become disabled

during their time with us, we will actively retrain that employee and make reasonable adjustments to their

environment where possible, in order to k’e.e:p-- the employée ‘with the Group. It is the policy of the Group that the

compensation, and training of disabled persons should, as far as possible, be identical to that of other employees.

Employee engagement

The Group recognises the importance of engaging with its employees and therefore strives to maintain a dialogue

between management and the workforce. Employeés are encouraged to share their feedback on a regular basis.

commitment and findings are reported to the board. Management regularly communicates with the employees

through a range of formal and informal channels, including via emails from the Chief Executive Officer and other

senior-executives, wehcasts, townhalls and team meetings.

Environmental matters

Although the Group’s principal activity has minimal environmental impact, the board believes that good

business. The Group seeks to encourage energy and waste saving initiatives wherever possible whilst ensuring
delivery of the highest quality of care in the communities that we serve.




DocuSign Envelope 1D: 1326C201-DFAF-456C-87F3-02395E62A5F9.

Directors’ Report continued

Going Concern
On the 26 May 2021 the Group concluded a refinancing exercise. All third party debt was consolidated under a single

agreement. The going concern assessment was performed based on the new agreement. Please refer to Note 19 for
further details,

The Board and management have closely monitored and reviewed the current and potential future impact of inflation
and the cost of living crisis on the company as part of the ¢onsiderations regarding going concern. This has involved
modelling a range of downside scenarios throughout FY22 and for FY23, such as declines to bookings, deterioration of
cash collection and the resulting impact on the Group’s covenants obligations. At the conclusion of this exercise, the
Directors were satisfied that there were reasonable mitigations available within management’s control, including cost
savings initiatives, to ensure the Group has sufficient headroom on covenants over the forecast period.

The Directors, having made appropriate enquiries, consider that the Company and the Group as a whole have
adequate resources to continue in operational existence for the foreseeable future. Therefore, they continue to
adopt the going concern basis in preparing the financial statements.

Statement of Disclosure to the Auditors

Each of the persons who is a Director at the date of approval of this annual report confirms that:

» so far as the Director is aware, there is no relevant audit information of which the Company’s auditor is unaware;
and

¢ the Director has taken all the steps that he/she ought to have taken as a Director in order to make himself/herself
aware of any relevant audit information and to establish that the Company’s auditoris aware of that information.

Deloitte LLP have expressed their willingness to continue in office as auditor and a resclution to reappoint them will

By order of the Board

Ve "Iimﬂ.us‘ﬂm;hy:

Mlege Mtmlrcrpr
o SDFAEAH‘KDMHEB?LV
Alex Atzberger
Chief Executive Officer
31 May 2023
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Statement of Directors’ Responsibilities

The Directors are responsible for preparing the financial statements in accordance with applicable law and

regulations.

Financial Reporting Standards {IFRSs} as issued by the International Accounting Standards Board (IASB). The financial
statements are required by law to give a true and fair view of the state of affairs of the company and of the profit or
loss of the company for that period. However, the directors are also required to:

s properly select and apply accounting policies;

s present information, including accounting policies, in @ manner that provides relevant, reliable, comparable and
understandable information:

« provide additional disclosures when compliance with the specific requirements in IFRSs are insufficient to enable
users to understand the impact of particular transactions, other events and conditions on the entity's financial
position and financial performance; and

 make an assessment of the Company's ability to continue as a going concern.

The Directors are responsible for keeping proper accounting recerds that disclose with reasonable accuracy at any
time the financial positicn of the Company and enable them to ensure that the financial statements comply with the
Companies (Jersey) Law 1991. They are also responsible for safeguarding the assets of the Company and hence for

taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included

on the Company’s website. Legislation in the United Kingdom governing the preparation and dissemination of

financial statements may differ from legislation in other jurisdictions.
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Independent auditor’s report to the members of Epsilon Group New Holdings Limited

Opinion

In our opinion:
» the financial statements of Epsilon Group New Holdings Limited (the ‘parent company’) and its subsidiaries (the
‘group’) give a true and fair view of the state of the group’s and of the parent company’s affairs as at 31 December

Generally Accepted Accounting Practice, including Financial Reporting Standard 101 “Reduced Disclosure
Framework”; and | __

¢ the financial statements have been prepared in accordance with the requirements of the Companies {Jersey) Law
1991,

o the consolidated income statement

» the consolidated statement of comprehensive income;

s the consolidated and parent.company balance sheets;

e the consolidated and parent company statements of changes in equity;
* the consolidated cash flow statement; and

The financial reporting framework that has been applied in the preparation of the group financial statements is
applicable law and international accounting standards in conformity with the requirements of the Companies (Jersey)
Law 1991 and IFRSs as issued by the IASB. The financial reporting framework that has been applied in the preparation
of the parent company financial statements is applicable law and United Kingdom Accounting Standards, including
Financial Reporting Standard 101 “Reduced Disclosure Framework” (United Kingdom Generally Accepted Accounting
Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {UK}) and applicable law.
Our respansibilities under those standards are further described in the auditor's responsibilities for the audit of the

Conclusions relating to geing concern
In auditing the financial statements, we have concluded that the directors’ use of the going cancern basis of
accounting inthe preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
continue as a going concern for a period of at least twelve months from when the financial statements are authorised
forissue.
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Report on the audit of the financial statements continued

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the

relevant sections of this report.

Other information

The other information comprises the information included in the consolidated annual report, other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information within the

annual report. Our opinion on the financial statements does not cover the other information and, except to the

Our résponsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements, or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material

misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact.

Responsibilities of directors

As explained more fully in the statement of directors’ responsibilities, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal contrel as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whetherdue to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group’s and the parent
company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the group or the parent company
orto cease operations, or have no realistic alternative but to do so. ' '

Auditor’s responsibilities for the audit of the financial statements

material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with
ISAs {UK) will always detect a material misstatement when it exists, Misstatements can arise from fraud or error-and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the finaricial statements is located on the FRC's website

at: www.fre.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

lrregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below.

We considered the nature of the group’s industry and its control environment, and reviewed the group’s

enquired of management about their own identification and assessment of the risks of irregularities.
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We obtained an understanding of the legal and regulatory framewarks that the group operates in, and identified the
key laws and regulations that:

¢ had a direct effect on the determination of material amounts and disclosures in the financial statemerits. These
included Companies (Jersey) Law 1991, tax legislation; and

edo not have a direct effect on the financial statements but compliance with which may be fundamental to the
group’s ability to operate or to avoid a material penalty.

We discussed among the audit engagement team including significant component audit teams and relevant internal
specialists such as tax, discount rate valuation specialists and Information Technology regarding the opportunities
and incentives that may exist within the organisation for fraud and how and where fraud might occur in the financial
statements.

As a result of performing the above, we identified the greatest potential for fraud in the following areas, and our
specific procedures performed to address them are described below:

¢ We have pinpointed the fraud risk within Optimizely AB to the accuracy of subscription revenue for customers with
revenue greater than identified thresholds. We tested the revenue recognized for accuracy on a sample basis by
agreeing the inputs of the calculation to underlying contract terms and further supporting evidence in order to
independently recalculate revenue.

of deferred revenue {or revenue cut-off driven by deferred revenue). We performed incremental procedures on Q4
bookings, detailed testing on invoices generated on contracts to verify contract terms and recalculate the proportion
of revenue to be taken to the income statement and the proportion to be deferred.

of management override. In addressing the risk of fraud through management override of controls, we tested the
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making
accounting estimates are indicative of a potential bias; and evaluated the business rationale of any significant
transactions that are unusual or outside the normal course of business.

o performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of
material misstatement due to fraud;

Report ¢ er
Matters on which we are required to report by exception

Under the Companies (Jersey) Law 1991 we are required to réport in respect of the following matters if, in our

opinion:

not been received from branches not visited by us; or
o the parent company financial statements are not in agreement with the accounting records and returns; or
¢ certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.
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Report on the audit of the financial statements continued
Use of our report
This report is made solely to the company’s members, as a body, in accordance with Article 113A of of the Companies

(Jersey) Law 1991. Our audit work has been undertaken so that we might state to the company’s members those

permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed..

Matthew Ward FCA

For and on behalf of Deloitte LLP
Londan, United Kingdom

1 June-2023
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Consolidated Statement of Profit or Loss and Other Comprehensive income
For the year ending 31 December 2022

_Notes

Revenue 5
Costofsales
Gross profit

Other income 6

Administrative expenses {including depreciation and amortisation)

Exceptional items 7

.i:_'iia'na.i items nr.alse._d B
| Intangible impairment 7

_Acquisition, restructuring 8 implementations . 7

Total exceptional items

Loss from operations 8
Finance income 10

Finance expense 10

Finance expense analysed as:
Finance expense on loans and borrowings 10

Finance expense on 12.5% preference shares dividends 1o

| Total finance expense

Loss before taxation
Income taxcredit o 1

Loss for the period attributable to equity holders of the parent company
Total other comprehensive expense:

Exchange loss arising on the translation of foreign subsidiaries that

will not be reclassified subsequently to loss

Total comprehensive loss attributable to equity holders of the parent
company

The results reflected above relate to continuing activities.

The accompanying notes are an integral part of these financial statements.

13

(281,727)
(11,702)

11702

103

(79,065)

(28,940)

(113,924)
(100,585)

(150,768)

(69,675)

31 December

341,821

(104,535)

237,286

(224,716)

(52,495)

(36,298)]

(52,495)|

(35,871)

10

(24,452}

(69,675)|

(105,536)

755

(61,629)

(166,410)
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Consolidated Statement of Financial Position
As at 31 December 2022

31 December

Notes

2022
US$’000

31 December

2021

Non-current assets

Property, plant and equipment 12
Intangible assets 13
Right-of-use assets 14
Deferred tax assets 20
Other receivables 15
Total non-current assets

Trade and other receivables 15
Current tax receivable
Cash and cash equivalents 17

5,518

1,311,609
5,429
50,939

20,799

1,394,294

108,565

6,028
32,269

5,054
1,455,645
8,770
46,266
24,547
1,540,282

109,100
4,947
40,712

Total current assets

146,862

154,759

1,541,156

1,695,041

Total assets

Current liabilities

Trade and other payables 18
Lease liability 14
Current tax payable

Loans and borrowings _ 19

202,359
4,761
6,440
6,595

188,005
4,669
17,055
6,782

Total current liabilities

220,155

216,511

Net current liabilities

O O o,

Non-current liabilities

Trade and other payables 18
Lease liability 14
Loans.and borrowings 19

843 700
94,446

{61,752)

5,742

6,836
833,717

- 111,062

Defe rred tax 'I'ia--bj__lfjitize S 20

Total non-current liabilities

Total liabilities _
Net assets

o T

e P R T

Issued capital and reserves attributable to owners of parents

Share capital 21
Share premijum 21
Merger reserve 23
Foreign exchange reserve 23
Share based payment reserve 23
Retained losses _ 23

1,167,508
373,648

8,849
218,857

673,086
(66,093)

12,923

957,357

1,173,868

521,173

8,846
218,697
673,086
{15,910

9,843
(373,389)

Total equity

373,648

521,173

The financial statements were approved and authorised for issue by the Board of Directors on 31 May

2023 and were signed an its behalf by:

| Al Atmleciar

“Alex’Atzberger

Chief Executive Officer

Company Registration Number: 130265

The accompanying notes are an integral part of these financial statements.
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Operating activities
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Consolidated Statement of Cashflows

As at 31 December 2022

Loss before taxation
Adjusted by:

Amortisation of intangible assets 13
Depreciation on property, plant and equipment 12
Depreciation of right-of-use assets 14
Loss on derecognition of right-of-use assets

Intangible impairment 13
Amortisation of contract costs 16

Finance income 10
Finance expense 10

Gain on loans modification 7

Increase in loss allowance provision 15

Loss on djspusal of property, plant and equipment

Share based payment expense

Fareign exchange Iass

Payments for contract costs

In:cr.eas-e_ in r a_:_d-e .:a'nz-d' i@th er 'p-a-yé.aﬁbil.eas

Year ended
31 December

(113,924)

51,982

2,876

17,772

79,065

240
3,080

Cash inflow generated from operations
Income tax paid

'Net cash inflow fmm cperatmg actmtles

Investing activities

Purchase of property, plant and equipment 12

Acquisition of subsidiaries, net of cash acquired

Investment in intangible assets 13

?Interest received

Fin an'c:iri_ g activities

Proceeds from loans and borrowings

Transaction costs related to loans and borrowings
Payment of principal on bankloans

Payment of interest on bank loans

Movement on capital element of finance legse

Payments for lease obligation liabilities (IFRS 16} 14
Proceeds on issue of shares

m _

Net cash (used m) / generated in fmancmg actlwtles

Net decrease in cash and cash equivalents
Cash and cash egquivalents at beginning of penod
Effect of fareugn exc:hange translat;on on tash and equivalents

14,384

(15,855}

Yearended

58,880
3,034

67,838
696

(31,025)

67,063

(12,441)
54,622

(1,523)
103
(4; 994)

(6,399

(1

(5,521)

163

)
(45,543)
8)

" (57,319)

69,394
(4,682)
64,712

(2,890)
(113,127)
(2,579)
10

295,083
(6,952)
(212,619)
{42,177}
(88)
{3,827)
167

(7}591) N

40,712

(753)

32,262

1,383
40,712
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Notes to the consolidated financial statements

1 General information

Epsilon Group. New Holdings Limited {the "Company") is a company limited by shares incorporated and registered in Jersey. Its uitimate
controlling party is Insight Venture Partners X LP (Insight Partriers}. The address of the Company’s registered office is shown after the title page.
The Company was incorporated on 12 November 2019 as the immediate parent entity and holding company of Epsilon Group Holdings Limited
{"Epsilon"} with 100% of the shares. Under the common control approach, the financial statements of the Company and Epsilon are consolidated,
and the comparative period results are presented retrospectively.

The principal activities of the Company and its subsidiaries {the 'Group'} and the nature of the Group’s operations are set out in the Strategic
Report on page 1.

The individual financial statements of each Group entity are presented in the currency of the primary economic environment in:which it operates
{its functional currency}. For the purpose of the consolidated financial statements, the results-and financial position of each Group company are

expressed in US Dollar (USS), which is the functional currency of the Compary, and the presentation currency for the consolidated financial
statements.

2 Accounting policies

a. Basis of preparation

The consolidated financial statements have been prepared on a historical cost basis except as noted in the following accounting policies. The
accounting policies have been consistently applied to the periods presented, unless otherwise stated. These financial statements have been
prepared in accordance with International Financial Reporting Standards, International Accounting Standards and Interpretations {collectively
IFRSs) issued by the TASB.

The preparation of financial statements in compiiance with adopted IFRSs requires the use of certain critical accounting estimates. It also
requires Group management to exercise judgement in applying the Group’s accounting policies. The areas where significant judgements and
estimates have been made in preparing the financial statements and their effect are disclosed in Note 3.

currencies) are recognised at the rates of exchange prevailing on the dates of the transactions. At each reporting date, monetary assets and

monetary items that are measured in terms of historical costin a foreign currency are not retransiated.

New and amended standards that are effective for the current year
In the current year, the Group has applied the below standards-and amendments that are effective for annual periods that begin:.on or after 1

events within the scope of IAS 37 or IFRIC 21, an acquirer applies 1AS 37 or (FRIC 21 {instead of the Conceptual Framework) to identify the
liabilities it has assumed in a business combination. The amendments also add an explicit statement that an acquirer does not recognise
contingent-assets acquired in a business combination. The Group will apply these amendments to any future acquisitions.

Amendments to IAS 37 Onerous Contracts — Cost of Fulfilling a Contract

contract is onerous. These amendments have no material effect on the Group’s financial statements.

Annugl Improvements to IFRS Accounting Standards 2018-2020 Cycle

Minor amendments are introduced to IFRS 1 First-time Adoption of international Financial Reporting Standards, IFRS 9 Financial Instruments and
the illustrative examples accompanying IFRS 16 Leases. These amendments have not had any significant impact .on the Group's financial
statements..

New standards, interpretations and amendments not yet effective

At the date of authorisation of these financial statements, the Group has not applied the following new and revised standards that have been
issued but are not yet effective:

Amendments to IAS 1 Presentation of Financial Statements and IFRS Practice Statement 2 Making Materiality Judgements

Amiendments to JAS 8 Accounting Policies, Changes in Accounting Estimates and Errors

Amendments to IAS 12 Income Taxes

The amendments listed above are effective for annual reporting periods beginning on or after 1 January 2023. The Group does not expect any of
the amendments tohave a material impact on the financial statements in future periods.
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Notes to the consolidated financial statements continued

The Group financial statements consolidate the financial statements of the Company and its subsidiaries {together referred to as “the Group™).
The parent Company financial statements present information about the Company as a'separate entity and not about its Group.

Separate financial statements are not required for the parent Company under 1AS 27 as the Company has not elected to account for its

its subsidiarias (“the Group”) as if they formed a single entity. Intercompany transactions and balances between Group companies are therefore
eliminated in full.

The consolidated financial statements incorporate the results of business combinations using the acquisition method. In the consolidated
statement of financial position, the acquiree's identifiable assets, liabilities, and contingent liabilities are initially recognised at their fair values at
the acqguisition date. The results of acquired operaticns are included in the consolidated income statement from the date on which control is
obtained.

inter-company transactions, balances and unrealised gains and losses (where they do not provide evidence .of impairment of the asset
transferred} on transactions between Group companies-are eliminated.

the requirements of FRS 101 to determine that this occurred under common control given the combining businesses are ultimately controlled by
the same party both before and after the business combination. The requiremeénts of FRS 101 were applied as the most relevant authoritative

guidance in the UK given transactions under commion control are scoped out of IFRS 3 Business Combinations. The resulting impact on the.

consolidated financial statements is to present results retrospectively in the comparative period and the shares issued by Epsilon Group New
Holdings Limited as if the transaction had occurred at the beginning of the earliest reporting period presented.

c. Going coneern
The Directors have prepared a cash flow forecast covering a period extending beyond 12 months from the date of signing these financial
statements.

The' forecast contains certain assumptions about the performance of the business including growth in future revenue, the cost model and

the assumptions used are the Directors’ best estimate of the future development of the business.

The Board and management have closely monitored and reviewed the current and potential future impact of inflation and the cost of living crisis

on the company as part of the considerations regarding going concern. This has involved modelling a range of downside scenarios throughout

FY22 and for FY23, such as declines to bookings, deterioration of cash collection and the resulting impact on the Group’s covenants obligations..

At the conclusion 6f this exercise, the Directors were satisfied that there were reasonable mitigations available within management’s control,

including cost savings initiatives, to ensurethe Group has sufficient headroom on ¢ovenants over the forecast period.

After considering the forecasts and the risks, the Directors have a reasonable expectation that the Greup has adequate resources to continue in
operational existence for the foreseeable future; For these reasons, they continue to adopt the going concern basis of accounting in preparing

revenue When it satisfies a performance obligation by transferring control over a product or service to a customer. Separate performance

obligations are identified by the below revenue streams.
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Notes to the consolidated financial statements continued

Sale of software and related services

1.  Software as a Service (SaaS)

Sale of Saa$ is for terms that can vary from one to five years. $aa$ can then be renewed annually consistent with the terms of the contract.

Under the Saas model, the customer purchases the cost of infrastructure through an arrangenient with Amazon and Azure cloud services, the

The performance obligation is satisfied over'the contract period and revenue in respect of Saa$ subscription fee is recognised on a straight-line
basis. This reflects the way our customers expect and experience our satisifying of the performance obligation.

2. Software licensing
Sale of software licences (perpetual and term)
Revenue from the sale of software licences is recognised on delivery, when there are no significant performance obligations remaining.

3. Maintenance and support (M&S} _
Maintenance and support {M&S) is typically sold for a one-year term when a perpetual or term software licence contract is signed, which can

then be renewed annually consistent with the terms of the contract: The performance cbligation is to stand ready to provide technical product
support and standard software updates, upgrades and enhancements pursuant to the particular service offering. Customers. simultaneously

licence and maintenance elements. The revenue related to the licence is recognised up front when the obligation to deliver the licence key is
satisfied and the maintenance element is recognised on a straight-line basis over the contract period.

5. Managed services.

Managed services are sold for terms that can vary from one to three years. Under a managed services agreement, the Company provides the
oversight of its websites, ensuring that these sites are available pursuant to the contract terms and conditions. The customer will have already
licenced perpetual rights to use the software.

Revenue from managed services fees is recognised on a straight-line basis over the contract period.

6. Professional services

Profaessional services and education services consist of software implementation services-and training services applicable to both the on premises
and Saa$ licensing models. Professional services do not generally involve customising or modifying the licenced software, but rather assisting
customer deployment of the software to their specific business processes. Education services provide customers with training solutions relating
to the operation of the Company licenced software.

training over the period of the contract. Customers are provided with e-learning material and instructor led training. Revenue is recognised
evenly over the contract period as the customer is able to utilise the resource at any point during that period.

Revenue from professional services is recognised as the service is performed at the rate contracted on a time and materials basis or on a
percentage completion basis over the life of the contract.

The Company provides hosting services to the customer in the form of hardware and connectivity infrastructure where the customer can deploy
the Company licenced software through an arrangement with Amazon and Azure cloud services where the customer maintains ownership of the
licenced software.

Revenue from hosting services is recognised on a straight-line basis over the contract period.
8. Muitiple elemeant arrangements

When a sales contract contains multiple elements, such as a perpetual software licence and M&S, each element is treated as a single

elements is recognised as revenue according to the revenue recognition criteria for that element. The remaining portion of the contract feeis
allocated to the undelivered elements and deferred over on a straight-line basis over the contract period.

Fair value is based on its vendor specific objective eviderice (“VSOE”) if available, third party evidence (“TPE”) if VSOE is not available, or best
estimated selling price {“BESP”) if neither VSOE nor TPE is available.
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Notes to the consolidated financial statements continued

of the arrangement, based upon their relative selling prices.

Deferred income and reimbursement of expenses
invaices that have been recorded before the services have been performed are recognised as deferred income in‘the consolidated statement. of
financial position.

Reimbursement received for out-of-pocket.expenses is recorded as revenue with the corresponding costs recorded as cost of revenue..

Incremental costs of obtaining contracts

Incremental costs of abtaining contacts, such as sales commissions, are capitalised and amortised on a systematic basis that is consistent with
the transfer to the customer of the goods or services to which the asset relates {i.e. over the estimated period of benefit). If the expected
amortisation period is one year or less, then the costs are expensed when incurred.

e, Employee benefits

Wages, salaries, paid annual leave, bonuses and non-monetary benefits are accrued in the period in which the associated services are rendered
by employees-of the Group.

(i)} Defined contribution plans

The Group operates several defihed contribution plans for its employees. A defined contribution plan is a pension plan under which the Group
pays fixed contributions into a separate entity. Once the contributions have been paid the Group has no further payments obligations.

The contributions are recognised as an expense in the Statement of Profit or Loss when they fall due. Amounts not paid are shown in accruals as
a liability in the Statement of Financial Position, The assets of the plan are held separately from the Group inindependently administered funds.

f. Exceptional items.

The identification of adjusting items is a judgement in terms of which costs or credits are not associated with the underlying trading of the
depreciation and amortisation and is stated before any charges or credits relating to non-recurring items including impairment and
transformational, board approved projects such as restructuring, integration costs and acquisition-related costs. This is consistent with prior
year. Adjusted EBITDA is a non-statutory reporting measure :and, as such, is not presented in the primary financial statements of the Group,
however it is an important element of the Group's internal reporting and impacts certain performance-related remuneration costs, as reported
in the financial statements.

Note 7 contains further details on exceptional items.

g. Finance costs

Finance costs are charged to the Income Statement over the term of the loans and approximate as if the effective interest method was used so
that the amount charged is at a constant rate on the carrying amount: Issue costs are initially recognised as a reduction in the proceeds of the
associated capital instrument.

h, Foreign currency

Functional and presentational currency
ltems included in the financial statements of each of the Group’s entities are measured using the currency of the primary economic environment
in which the entity operates {the functional currency).

table below"

31 December 2022 31 December 2021

Financial Comprehensive Financial Comprehensive
Position - income - Position — income —

closing rate average rate.  closing rate average rate

Uss

us$

uss

USS

swedish Krona
British £

Euro

Danish Krona
Australian S
Singapore$

0.10
1.21

1.07

0.14
0.68
0.75

1,21

1.05
0.14
0.69
0.74

0.11
1.35

1:13

0.15
0.73

0.74

0.12

1.38
1.18

016
0.75
0.74
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Notes to the consolidated financial statements continued
Foreign currency translation

a;') Tra n-s-a-ctiﬁns*and bal‘a nces

exc;_ha nge r_.:at.es -csf mon eta;rsf assets-_an_d; ll_a b_lhtses -d amminat;ed lﬂfﬂl’.&;lgﬁ currencies are rﬁmgmsze.d in the income state me nt_.

b} Group companies | | - | |
The results and financial position of all Group entities that have a functional currency different from the presentation currency are translated
intothe pﬁr’ese-ﬁta;ti'ﬁ'ﬁ}-cu‘rr”en'ﬁfv as follows:

L Inmme and expenses. fﬂl’ each income statement are. translated at the rate af exchange at the transaction date Where thls is ‘not possible, the

average rate for the period is used but only if there is no significant fluctuation in the rate; and
s Share capital, share premium, brought forward earnings are translated using the exchange rates prevailing at the dates of the transactions.

i. IFRS 16:Leases
As a I95see the Gmup leases a portfgim of assets mcludmg pmpertles maotor vehicles and other equipment. Under IFRS 16, the Group recognises

Th-e lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date, discounted by
using the rate implicit in the lease. If this rate cannot be readily determined, the Group uses its incremental borrowing rate.
'Lease p-aym&nts inclu-de-d in -t'he mea‘surement af the I'ease I'i'a'biii-ify mmpr’ise :

. Tha exercise _pru:e Gf pu rch ase_ﬁ,ptl_nns? _If th_e _Ie_ssee IS reasona bly_cer.taln to_exer_case__t'h'E'_amptia'nzs;---a'nd_
« Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the lease.

Th-e- lease i’iabilitiy i'i-s pres-ented asa -separate Eine in -’the can-ﬁo'lid-atecl statemen'ti nf- 'ﬁnanciaﬁi pas-itiﬂn The Iea'se liabi‘lity--is su’bsequent‘iv measured‘-

am.ﬁum te, ref;le-c?t the I.ease ;Ja_vments- rna.d-e-..

Right-of-use assets are measured at cost; less any-accumulated depreciation and impairment losses, and adjusted for any re-measurement. of
lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred and lease payments
made at or before the commencement date, fess-any lease incentive received. The Group has assessed its right-of-use assets for'impairment and
has concluded that there is no indication that the right-of-use assets are impaired.

The Group has lease contracts for properties used in its operations. Leases of pmpertles generally havelease terms between two and ten years.
The Grﬁup S obllgat!ﬂns under its Iaases are secured bv the Iess&r S: tltle tﬂ the leased assets The Group is restrlﬁtad fmm asmgnmg and

leasesy

ThE fti"ﬂWihg’ FECGEH'WGH”EXEMp't'iﬂﬁ”s' anﬁ p-'r'aér:t'ic'al E)(p&diéht'ﬁ aire Ekﬁeﬁﬁﬂt'ﬂ be applied'

e exclusion ﬁf lmtlal dII"Ef:t costs frﬂm the measurement of the rlght Gf-use asset at the date of lmtfa! apphcatuﬂn
= exclusion of low value leases —~leases for which the underlying assets is below the Group’s capitalisation threshold;
« exclusion of short-termleases — leases with lease term ending within twelve menths of the date of initial application.

j: Pmpertv, plant and eqmpment

acg-umul-ated_ :_mpa_l_rment I-cx_ssas-t. __Hl:_St_ﬂ_FlEal ms__t_ _mc[u-d-_es e_xpendnt-u-re-- t_hat is _d._lre_c:_t}y a_ttrl_b_ut;ab-fe .t_c:- _b-rmgmg_ _t;_h_e a;sse-t tﬂ t_h_e lOG:a.t.lﬂ.ﬂ__ a_nd_
condition necessary for it to be capable of operating in the manner intended by management.
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Notes to the consolidated financial statements continued
Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated useful lives, using the straight-line
method, The estimated useful lives range as follows:
Equipment 3 years
“urniture, fixtures and fittings S'years
Purchased software 3 years
Leasehold improvement shorter of life of lease orestimated useful life
Right-of-use assets: shorter of life of lease or estimated useful life

Right-of-use assets.are depreciated over the shorter period of the lease term and the useful life of the underlying asset. If a lease transfers

k. Intangible Assets

(i} Goodwil!

Goodwill is recognised to the extent that it arfses through a business combination. It represents the difféerence between the cost of the
acquisition and the fair value of net identifiable assets and liabilities-acquired. Contingent consideration is included in cost at its acquisition date
fair value and, in the case of contingent consideration classified as a financial liability, remeasured subsecuently through profit or loss. Any
contingent cansideration payable in shares is classified as ‘shares to be issued” in equity-and remeasured subsequently through to this account if

related costs are expensed as incurred.

Goodwill is stated at cost less any accumulated impairment losses. Goodwill is allocated to appropriate cash generating units (those expected to
henefit from the business combination). Goodwill is not amortised but is tested arnually for impairment or whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. Negative goodwili {bargain purchase) is written back to-the income
statement in the period itis incurred.

[ii)  Externallyacquired intangible assets

Intangible assets acquired in a business combination are identified and recognised séparately from goodwill where they satisfy the definition of
an intangible asset. The cost of such intangible assets is their fair value at the acquisition date. All intangible assets acquired through business

Subsequent to initial recognition, intangible assets acquired in a business combination are reported at cost less accumulated amortisation and
accumulated impairment losses.

acquired in a business combinatioh are as follows:

Intangihle asset Useful economic life Valuation method
Trademarks 3to 7 years Relief from royalty |
Non-competition agreement 5 years With or without method
Customer relationships 14 to 20 yeats Excess earnings
Developed technology 7 years Relief from royalty

(i) Research and development
Expenditure on research activities as defined in 1FRS is recognised in the income statement as an expense as incurred.

Expenditure on internally developed software prodiicts and substantial enhancements to existing software product is recognised as intangible
assets only when the following criteria.are met:

. itistechnically feasible to developthe product to be used or sold;

there'is an intentionto complete and use or sell the product;

the Group is able to use or sell the product;

use or sale of the product will generate future economic benefits;
adequate resources are available to complete the development; and
expenditure on the development of the product can be measured reliably.

R
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Notes to the consclidated financial statements continued

The capitalised expenditure represents costs directly attributable tothe development of the asset from the point at which the above criteria are
met up to the point at which the product is ready to use. If the qualifying conditions are not met, such development expenditure is recognised as
an expense in the period in which it is incurred.

recaverabie,

An impairment charge: is recognised for the amount by which the asset's or cash-generating unit’s carrying amount exceeds its recoverable
amount. The recoverable amount is the higher of fair value; reflecting market conditions less costs to sell, and value‘in use based on an internal

longer exist.

m. Cash and cash equivalents
Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short term highly liquid investments with original
maturities of three months or less, and for the purpose of the statement of cash flows, bank overdraftsisincluded.

n. Taxation
Income tax expense represents the sum of the current taxand deferred tax charge for the year.

Current taxes are based on the results shown in the financial statements and are calculated according to local tax rules, using tax rates enacted
or substantively enacted by the reporting date.

deferred tax asset is recognised to the extent that it is probable that future taxable profits will be available against which temporary differences
can be utilised,

Deferred income tax liabilities are recognised for all taxable temporary differences except: | ..
« where the deferred income tax liability arises from the initial recognition of goodwill or of an asset or liability in.a transaction that is not a
business combination and, at the time of the transaction, affects neitherthe accounting profit-or loss nortaxable profit or loss; and

* in respect of taxable temporary differences associated with investments in subsidiaries, where the timing of the reversal of the temporary
differences can be controlled and it is probable that the temporary differences will not reverse in the foreseeable future.

the extent that it is probable that taxable profit will be available against which the deductible temporary differences, and the carry-forward of
unused tax assets and unused tax losses can be utilised, except:

» where the deferred income tax-asset relating to the deductible temporary difference arises from the initial recognition of an asset or liability in
a transaction that is not.a business combination and, at the time of the transaction, affects either the accounting profit orloss nor taxable profit
orloss:.and

¢ in respect of deductible temporary differences associated with investments in subsidiaries, deferred tax assets are only recognised to the
extent that it is probable that the temporary differences will reverse in the foreseeable future and taxable profit will be available against which
the temporary differences can be utilised.

liability is settled, based on tax rates {and tax laws) that have heen enacted or substantively enacted at the balance sheet date.

o. Share-based payment

In accordance with IFRS 2 ‘Share-based payments’, the Group reflects the economic cost of awarding shares and share options to employees and
Directors by recording an expense in the statement of comprehensive income equal to the fair value of the benefit awarded. The expense is
recognised in the statement of comprehensive income over the vesting period of the award.

Fair value is measured by the use of a Black-Scholes model, which takes into account conditions attached to the vesting and exercise of the
equity instruments. The expected life used in'the model is adjusted, based on management’s best estimate, for the effects of non-transferability,

exercise restrictions and behavioural considerations.

An expense is recognised for-awards that ultimately vest, as long as the option holder rémains in émployment with the Group.
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Notes to the consolidated financial statements continued

p. Financial assets
In accordance with IFRS 9, the Group's financial assets are initially recognised at fair value plus transaction costs. Subsequent to initial

recognition, all financial assets are measured at amortised cost. The Group's financial assets are primarily loans and receivables.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an-active market. Theyare
included in current assets, except for assets-with maturities greater than twelve months after the end of the reporting period. These are
classified as non-current assets. The Group’s foans and receivables financial assets comprise all trade and other receivables {excluding

prepayments) and cash and cash equivalents included in the Consolidated Statement of Financial Position.

Short term trade receivables are measured at transaction price, less any impairment, Loans receivable are measured initially at fair value,
including transaction costs, and are measured subsequently at amortised cost using the effective interest method, less any impairment.

Impairment of financial assets
The Group assesses, at each balance shest date, whether there is objective evidence that a financial asset or a group of financial assets is

impaired. For trade and othér receivables, the Group applies the simplified approach permitted by IFRS 9, which reguires expected lifetime losses

set off the recognised amotints and there is an inténtion to settle on a'net basis or to realise the asset and settlé the liability simultaneously.

q. Financial liabilities
Financial liabilities are recognised when, and-only when, the Group becomes.a party to the contracts which give rise to them and are classified as
financial liahilities at fair value through profit or loss or loans.and pavables as appropriate.

Loans and payables

The Group’s loans and payables comprise all trade and other payables (excluding other taxes and social security costs and deferred incomej and
loanis. Short term payables are measured at the transaction price. Other financial liabilities, including bank loans are measured initially at fair
value, net of transaction costs and are measured subsequently at amortised cost using the effective interest method, other than those
categorised as fair value through profit or loss. The effective interest method is a method of calculating the amortised cost of a debt instrument
and of allocating interest incdme over the relévant period.

Fair value through profit or loss
Fair value through profit or loss: category comprises financial liabilities that are either held for trading or are designated to eliminate or
significantly reduce a measurement or recognition inconsistency that would otherwise arise:

A financial liability is derecognised when the ohligation under the liability is discharged, cancelled or expires.

r. Fair value hierarchy
All financial instruments measured:at fair value must be classified into of the levels below:
o L evel 1. Quoted prices; in-active markets.

orfinancial asset.
The Group has several classes of ordinary shares, denominated as USS ordinary shares, as set sut in Note 21.

The Company'’s different classes of ordinary shares are classified as equity instruments.

t. Dividends
Dividend distributions to shareholders are recognised.as financial liabilities:upon declaration.
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Notes to the consolidated financial statements continued

u, Events after the reporting date | | o

Any post-year-end event that provides additional information about the Group’s financial position at the end of the reporting period (adjusting
event) is reflected in the financial statements. Post-year-end events that are not adjusting events, if any, are.disclosed when material to the
financial statements. Details of such events are disclosed in note 26.

3 Critical "a’-cc:a’unt’i’ng5j;ud_g.;e'ments and keyi:sﬁ'urc'esﬁ.ﬂf; .fefstim-atim--u:nt:erﬂtainty-

reasanabie under the cwcumstam:es In the future actuai experlence may dlﬁer fmm these eshmates ancl assumptmns The estrmates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the financial
period are discussed below.

Judgements and accounting estimates and assumptions

The preparation of financial information in conformity to IFRS requires the use of certain critical accounting estimates, It also requires the
management to exercise their judgement in the process of applying the accounting policies which are detailed above, These judgements are
continually evaluated by management and are based on historical experience and other factors, including expectations of future events that are
believed to be reasonable under the circumstances.

're;w.sed. _l.f _the revision _affaf.:ts; only t.h.a.t. permd -orin th.e pen;ﬂd ..r:..:f the. revision .a.nd future perr.ads n.f the...r.e.wsm.n .Bff.ECt.ﬁ bﬂth .current .an.d f.u.;t:ure
Ij'E"r-i'ﬂd:E:.'

The judgements which have a significant risk of causing a material adjustment to the carrying amount of assets and liabilities are discussed
below:

(a) Transactions between entities under common control
-i"n "Niwember- 2019, Ins-ight '-‘u’ent'ure 'P'artiners }( LP, -t'h-e- u!timate awner-ﬂf*th-e G‘rﬂug, es'ta‘bi‘ish*edi E'psi'icm G'rt::up 'N"ew--H'tal'dings Limited‘ (Cmm-pahw

_p.er Note 3, bm:a,use,th.e u.Itlm_.at.e; c.an.t_rqlhng _zpa rty...hefare .a..n..d aﬁar t.h_;e esta b.ll.s;.hm.a.nt. of t.he; .Cﬂm._pa.n_y in .Na.ve.mber 2;.019 i stll.l .l.n.SIght.V&ntu re
Partn'ers' X LP‘ t'h'a't owns 52% of"sha res: u‘f th’e Cnmpany; ';a'nd' the r'i'gh't's of'all 'exist'i'ng sha'r'ehulders re'ma'ine:d the same, the Company has been

The accounting estimates which have a significant risk of causing a material adjustment to the carrying amount of assets and liabilities are
discussed below:

(b} Amortisation period of capitalised contract costs | | |
'Salle's' mmmissiﬂﬁs ar?e 'ccé:'ntract tﬂs‘t‘s‘ 'whic'h are ¢a pita’li‘s‘ieicl unéd"er IFRS 15 (Nate 16} Ma'na'g'Em'e'n't has 'e'sti'mated 'the a'mn'rtismim p‘efia‘d_ of

The Gmup tests gaodwnll at Ieast annuaily for impalrment and whenever there is an indication that the asset may- be impalred All other
mtangthle assets and prc}perty, plant and equlpment are testecj for zmpa;rment when md:catcars af lmpalrment exist Impatrment s determmed

gmwth rates a.n.d appropria.te dIS.CﬁLIﬂt rates. Changes in these assumptions wu!d affét:‘t the outcome of 1mpalrment reviews, The .ke_y-'
assumptions used and the sensitivities in the assessment of the carrying value of the-Group’s cash generating unit are set out in Note 13.

{d} Impairment of investments and intercompany balances {applies to the Company Financial Statements.only)

The Directors have:-reviewed the carrying value of cost of investmeénts in subsidiaries of the Company with referénce to current and future
trading conditions. The investments have been reviewed with reference to a valuation based on a discounted free cash flow which the Directors
consider to be an appropriate valuation methodology, in conjunction with the goodwill impairment review. The key assumptions used and the
sensitivities in the assessment of the carrying value of the Company's investments and intercompany balances are set out in Note 13,

{e) Legal, regulatory and taxation matters

Given fhe nafure o'f”‘th'e Gro'u;:;s‘ﬂperatic}na "a't"arw one time fh'e Gfoup wil[ 'have a 'n'urr“iber Gf' Gpen or activé 'Iega?l' 'regul'iat'ary or t‘a:{at"it:m mattér‘s

at the pmnt {}f preparlng thase fmanc:al statemants no such ﬂpen matters were deemed tL‘J Iaad tc} a pmbabia ﬁutﬂaw ﬂf materlal resources and
assuch no provisions; nor contingent liabilities have been recognised. The business has a process to regularly monitor all active legal, regulatory

and taxation matters, for new information that may impact upon their outcome and acknowledge the inherently uncertainty and in'some cases

early stage of progression these matters.
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Notes to the consolidated financial statements continued

4  Financial risk management
£ General objectives, policies and processes
Mo The overall objective of the Board is to set policies that seek to reduce risk as far as possible without unduly affecting the

. Group’s competitiveness and flexibility. The Group reports in USS. All funding requirements and financial risks are
L managed based on policies and procedures adopted by the Board of Directors.

--s_.e.t _a_u-t_ in .t_he Strate_glc _Repqr.t.

'{'“}' "F'i’h'anci'al "i‘nstruments by categmy fin am:‘i*al assets and Iia"bil‘ities

o Trade receivables

# Cash and cash eguivalents

e Trade and other payables

® Borrowings, finance leases and preference shares,

Trade and other receivables are initially measured at fair value and subsequently at amortised cost. Book values and
expected cash flows are reviewed by the Board and any impairment charged to the consolidated statement of
comprehensive income in the relevant period.

Trade and other payables are measured at book value. The book value of financial assets and liabilities equates to their fair
value.

A summary of the financial instruments held by category is provided below:

31 December 2022 31 December 2021
$’000 . $'000

‘Cash and cash equivalents 32,269 40,712

Financial assets

Trade receivables - due at reportmg date

Trade receivables - not due at reporting date 58,827 |
Gross trade recewables o o | '9'0,55-113 ) -'94 924
Less: bad debt provision ) | ~ (6,452)
Trade receivables - net of provision 83,921 88 47 2

Accrued income - not due at reporting date - 66
_Other receivahles . T o T 5,667 3,495
Fmanmal assets at ammtnsed cost 121,858 132 745

Trade receivables principally comprise amounts outstanding for sales to customers and are net of provision for doubtful
recoverability. An'impairment review of outstanding trade receivables is carried out at the period end and a specific amount
provided for.
Financial liabilities
31 December 2022 31 December 2021
$000 $'000

Trade payables 10,456 8,242
Accruals - 34,103 32,818

Trade and ﬂther payables

-Banklaans

ﬁLease mcentive accruals
Fmam:lal Ilabllltles at amamsed cnst

44,559 41,060

618,776

894,875

26

637,902

202 461
136

840,499
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Notes to the consolidated financial statements continued

Trade payables and accruals principally comprise amounts outstanding for trade purchases and ongoing costs.

no material differences between the book values and fair values of these items at period-end.

Cash and cash equivalents
Cash and cash equivalents are mainly held in SEK and US dollars with others in Eure, AUD and other currencies for offices
based in Asia Pacific region,

The Group’s activities expose it to a variety of financial risks, mainly credit risk, interest rate risk, liquidity risk and foreign
exchange risk.

Credit risk

Credit risk is the risk of financial loss to the Group if a customer or counterparty to a financial instrument fails to meet its
contractual obligations. The Group is mainly eéxposed to credit risk from credit sales. At 31 December 2022 the Group has
net trade receivables of $83.9m (2021: $88.5m).

The Group is exposed to credit risk in respect of these balances such that, if one or more customers encounter financial
difficulties, this could materially and adversely affect the Group’s financial results. The Group attempts to mitigate by
enterihg contracts with customers with agreed credit terms. In addition, for new customers only, a time-limited licence is
offered which will be withdrawn unless payment is received.

Customer credit risk is subject to the Group’s established policy, procedures and control relating to customer credit risk
management. Credit quality of a customer is assessed based on a credit rating scorecard and individual credit limits are
defined in accordance with this assessment.

The Group’s exposure to credit risk on its cash and cash equivalents is considered low as the bank accounts are with banks
with high credit ratings.

The Group’s trade receivables arising from all revenue are subject to the expected credit loss model. While cash and cash
equivalents and other contract assets are also subject to the impairment requirements of IFRS 9, the identified impairment
loss is immaterial. The Group applies the IFRS S simplified approach to measuring expected credit losses which uses a
lifetime expected loss allowance for all trade receivables. To measure the expected credit losses, trade receivables have
been grouped based on shared credit risk characteristics and the days past due. The average credit period on sales of goods
is 30 days. The expected loss rates are based on the payment profiles of trade receivables over a period of 12 months to 31
aré adjusted to reflect current and forward-looking information on economic factars affecting the ability of the customers
to settle the receivables.

The Group’s historical credit loss experience does not show significantly different loss patterns for different customer
segments, the provision for loss allowance based on past due status is not further distinguished between the Group’s
different customer base.

. Trada receivables - days past due |
Not past due <30 31.- 60 61-90 $1-120 »120 Total

Expected credit loss (ECL) rate | 1.5% 1.5% 10.6% 18.3% 45,3% 41.9% 7.4%.
Estimated total gross carrying amount ot default 58,827 11,659 7:117 2,579 1,397 9,035 90,614

Lifetime ECL allowance 868 179 753 472 633 3,787 6,692
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Notes to the consolidated financial statements continued
The amounts shown in the banble above represent the Group's maximum exposure to credit risk at the end of year.

The reconciliation of the closing loss allowance on trade receivables to the opening loss allowance is shown in Note 15,

The Group writes off a financial asset when there is information indicating that the debtor is in severe financial difficulty and
there is no realistic prospect of recovery, e.g. when the debtor has been placed under liquidation or has entered into

bankruptcy proceedings, or in the case of t rade receivables, when the amounts are over 12 months past due, whichever
occurs sooner. Financial assets written off may still be subject to enforcement activities under the Group’s recovery
procedures, taking into account legal advice where appropriate. Any recoveries made are recognised in profit or loss.

Interest rate risk
The Group is exposed to cash flow interest rate risk from long-term borrowings at variable rate. The Group’s bank
borrowings and other borrowings at 31 December 2022 were 5618.9m (2021: $638.0m). The Group’s exposure to interest

The following table demonstrates the sensitivity to a 1 percent change (lower/higher) to the interest rates of the following
borrowings at 31 December 2022 to the profit before tax and net assets for the period:

Year ended Year ended
31 December 2022 31 December 2021
Increase/(decrease)
of profit before tax
and net assets
$'000 5'000

; s RS

'USD-denominated bank borrowings

Vi 4}099 TN .
GBP-denominated bank borrowings +/- 543 +/- 610
FUR-denominated bank borrowings +/- 1,756 +/-1,991

{ii) Liquidity risk

Liquidity risk arises from the Group’s management of working capital. It is the risk that the Group will encounter difficulty ir
meeting its financial obligations as they fall due. The Group’s policy is to ensure that it will always have sufficient cash to
allow it to meet its liabilities when they become due. To achieve this aim; it seeks to maintain cash balances to meet
expected requirements for a period of at least 30 days. The table below analyses the Group’s financial liabilities by
contractual maturities: All amounts disclosed in the table are the undiscounted contractual cash flows as at 31 December
2022:

31 December 2022

Trade and other payables and accruals
Bank loans (secured)
Finance Jeases and hire purchases

Within
1 year

_$000

54,171

6,476
3,937

Total

64,585

31 December 2021

Within
1 year

it el e TP ST o ol 1 T e Y TE RO

Trade and other payables and accruals
Bank loans {secured)

Other loans

Finance leases and hire purchases
Other long term liability

58,753

45,466
5,296
4,725
3,249

17

1-2 years

6,476
658

2-5 years

610,443
829

7,134

1:2 years

5’000

543

5,296

1,026

988

— 1833

238

611,272

2=5 years

- §’'000

631,337

1,301

—

632,638

More than
5'years
2000

335

335

More than
> years
$’000

526

526
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Notes to the consolidated financial statements continued
Foreign exchange risk

Functional and presentational currency
tems included in the financial statements are measured using the currencies of the primary economic environment in

Swedish Krona (SEK) and US Dollars {S}. The financial statements are presented in US Dollars.

Transactions and balances
Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of
the transactions. Foreign exchange gains and losses. resulting from the settlement of such transactions and from the

in the statement of comprehensive income.

Transactions in the accounts of individual Group companies are recorded at the rate of exchange ruling on the date of the
transaction. Monetary assets and liabilities denominated in foreign currencies are translated at the rates ruling at the year
end. All differences are taken tothe statement of comprehensive income.

Foreign exchange risk arises when Group entities enter into transactions denominated in a currency other than their
functional currency. The Group’s policy is, where possible, to allow customers to settle liabilities denominated in the

The Group is predominantly exposed to currency risk on sales and purchases made from customers and service providers
based in the USA and the Eure-zone and Sweden. Sales and purchases from customers, service providers and suppliers are
made on a central basis and the risk is. monitored centrally. Apart from these particular cash-flows the Group aims to fund
expenses and investments in the respective currency and to manage foreign exchange risk at a local level by matching the
currency in which revenue is generated and expenses are incurred.

The Group has not entered into any forward exchange contracts for the current period but are looking into this type of
As at 31 December 2022, the Group’s net exposure to foreign exchange risk was as follows for those entities with Pound
Sterling, Swedish Krona, Euro and other functional currencies:

As at 31 December 2022

Cash and cash equivalents
Trade and other payables
Loans & borrowings
Financial assets/(liabilities)

Asat31December2021

Trade and other receivables
Cash and cash-equivalents
Trade and other payables
Loans & borrowings

_Financial assets/(liabilities)

SEK
$'000

18,588

1,828

L

_(28,387)

SEK
9000

26,227
(11,899)

(6,204)

11,077

GBP

_$'000

12,820
2,070
(4,244)

{41,499)

GBP

10,101
16,589
(2,159)

29

EURO
7,999

3,887
(2,550)

EURO

. .$'000

6,662
(3,916)

(161,365)

Other Currencies

$'000

11,011

6,692
(123)

Other Currencies

$'000

6,479
5,680

(892)

17,580

Total
$'000

50,418
14,478

226,823)

Total
$'000

(168,567)



Notes to the consolidated financial statements continued

The impact of 10% movement in foreign exchange rate of § will result in an increase/{decrease) of profit after tax and
financial assets/({liabilities) by $21.8m for 2022 {2021: $16.8m).

The average exchange rate and closing rate used for the year to 31 December 2022 are as follow:

31 December 2022 31 December 2021
S S 5 S

~ Averagerate  Closing rate - Averagerate Closing rate

sk o o o1z ou

GBP 1.21 1.21 1.38 135

EUR 1.05 1.07 1.18 1.13

Capital risk management
The Group’s capital is made up of share capital, foreign currency reserve and retained losses.

The Group’s objectives when maintaining capital are:
e To safeguard the entity’s ability to continue as a going concern, so that it can continue to provide returns for shareholders.
and benefits for other stakeholders;

funding and keeping debt levels to a manageable level.

To meet these objectives, the Group reviews the budgets and forecasts on a guarterly basis to ensure there is sufficient.

The capital structure of the Group consists of shareholders’ equity as set out in the consolidated statement of changes in
equity. All woarking capital requirements are financed from existing cash resources.

Whilst the Group does not currently pay dividends it is part of the capital strategy to provide returns for shareholders and
benefits for other members in the future. However, the Group is planning growth and it will continue to be important to
maintain the Group's credit rating and ability to borrow should acquisition targets become available.

as appropriate.

The Group also monitors capital on the basis of gearing ratio. The gearing ratio is based on the net debt as a percentage of
total capital. The gearing ratios are as follows:

31 December 31 December

2022 2021

- 5000 | $'000

Total interest bearing bank borrowings and finance leases 618,894 638,038
12.5% preference shares ) | 231,401 | 202,461

Total loans and borrowings 850,295 840,499 '

Less: cash and cash equivalents (Note 17) (32,269) (40,712)
Less: restricted cash (Note 15) o - | (1,006) {809

Net debt | . 817,020 798,978
Total equity . _ S 373,648 221173
Total capital 1,190,668 1,320,151

Gearing ratio o 69% 61%
Gearing ratio excluding preference shares 49% 45%
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Notes to the consolidated financial statements continued

An analysis of changes in net debt is shown below:

At 1 January 2022

Cashflow from operations
Cash outflow due to investing
Foreign exchange movements
Proceeds from loans and
Cash outflow on principal and
interest payments

Preference shares dividend accrual

Finance expense

Finance leases

Payment of bank loans of acquired
subsidiaries

‘shares |

At 31 December 2022

At 1 January 2021

Cashflow from operations
Cash restricted for interest
Cash outflow due to investing
Foreign exchange movements
Proceeds from loans and
Cash outflow on principal and
interest payments

Preference shares dividend accrual

Finance expense

Finance leases

Payment of bank loans of acquired
subsidiaries

Proceeds on issue of ordinary:

At 31 December 2021

Total

Loans

and
$'000
340:363

{51,942}

28,940

49,307

Total

Obligations

under finance

leases
$'000
136

Obligations

Loans: under finance

and
_5'000

759,424

-

(19,025)

295,083

{261,748)

42,177

leases
_ S'000

31

Less: cash
and cash

(40,712)
{54,622)

4,994
753

51,942

il

3,539

(163}

Less: cash

equivalents
so000

 (63,616)
{64,712}

118,586
(1,383}

(295,083}

261,748

equivalents Less: restricted cash
$000

$'000
(809)

{197)

(1,006

Less: cash restricted

for interest
payments

(8,433)

7,624

5000

Net Debt
$'000
798,978
(54,622)
(197)
4,994
(15,739)

28,940
49,307
5.521

(163)

817,020

Net Debt
_$'000

687,599

(64,712)
118,586

24.452
42,177
3,827

798,978
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Notes to the consclidated financial statements continued

5 ‘Segmental analysis

{a} Revenue
Year ended  Year ended
31 Decemriber 31 December
2022 2021
Uss'000 Uss'000

. Recﬁur-r:_i-hg ;isaftwar_é licence _r;eue-nﬁe (including mai rﬁen_an.ce a-nd'.'suppér'tt-)_._ | T T 345,503 309,597
Professional services and training 32,368 31,718
Non-recurring software licence revenue | A7 506

378,343

Total revenue

(b} Geographic segment — secondary basis

The Group-operates in four main geographic areas: the Nordic region, United Kingdom and Ireland, Continental Europe, the Americas,

and the rest.of the world. T-h-er--foll'ciwin_'g analysis of the Group’s revenue is based on the geographic location of customers irrespective of
the origin of the goods or services.

Year ended  Year ended

31 December 31 December

- 2022 - 2021

Revenue Revenue

_ L _ - | __us$'o00  US$'000

Nordic region 61,447 67,174

United Kingdom and Ireland 39,539 38,855

Continental Europe 39,834 45,991

The Americas 211,376 171,532

Rest of World _ - _ . 26,147 18,269
Total

378,343 341,821

6 Otherincome
Yearended  Yearended
31 December 31 December
2022 2021

USS$'000 USS$7000
Release of historic provisions I - | | 1,235 -
Gain on modification of loans - 4.054
Miscellaneous 6 i

Total o . L » 1241 4,054

7 Exceptional items
Year ended  Year ended

31 December 31 December

2022 2021

USs5'000 Uss'000.

‘items in;i:-urrr-ezd during the period:
Intangible impairment (note 13)
Acquisition expenses 2,801 5,423
Restructuring costs 2,503 7,817

System implementation and integration costs 3,859 2,957

Onerous contracts | _ 2,539 -

Total , - _ ' 11,702 52,495

Acquisition expenses of $2,801,000 relates to retention bonuses paid to retain key employees from acquired entities IFRS 3 acquisition

expensed as incurred.
Restructuring costs of 52,503,000 were incurred in relation to severence payments, rebranding and legal costs related to restructuring
and entity rationalisation.

implementation of new software,

Onerous contracts costs of $2,539,000 were incurred in relation to lease contract from which the Group expects no future economic
benefit and duplicate software contracts in previously acquired subsidiaries.

These expenses are labelled as exceptional items on the basis that they do not relate to the underlying trading of the Group.

The income tax impact of the exceptional items, which the Group expects to be deductible, is $2.4m at the group tax rate of 20.6%.
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Notes to the consolidated financial statements continued
8 Loss from operations

The loss from operations is stated after charging:
Audit fees - Company
- Company’s subsidiaries
Non-audit fees - tax advisory, compliance and other assurance services
Net increase in bad debt provision
Depreciation of property, plant and equipment (Note 12)
Depreciation of right-of-use asset (Note 14)
Amortisation of intangible assets included in administrative
expenses (Note 13)
Intangibles impairment {Note 13)
Exceptional items excluding intangibles impairment {Note 7}
Research and development expenses {after R&D capitalisation and amortisation)
Staff costs {(Note 9)
Foreign exchangelosses

Research and development expenses exclude $1.52m (2021: 51.94m) of capitalised development costs.

9 Staff numbers and costs

Year ended

31 December

2022
US$000

212
713
815
240
2,700
2,398

51,982

H.

11,702
50,933

Year ended
31 December
2021
__USS'000

381
577
129
2,248
3,034
2,988

58,880

36,298
16,197
33,984
145,937
6,654

Staff costs (including Directors' emoluments) incurred in the period included in cost of sales and administrative expenses were as

foliows:

Wages and salaries

Social security costs

Defined contribution pension cost
Share based payment expense
Jotal

Year ended

2022
~Us$'000

167,231
16,617
6,318
3,148

Included in wages and salaries

The average number of employees {including Directors) during the period was made up-as follows:

‘Management
Operations and administration

Salaries
Defined contribution pension cost
Short-term benefits

‘Share based payments:

31 December
2022

o r
1,428

Year ended
31 December
2022

USS’000

758

i5

13

456

Total

33

Year ended
31 December
2021
LJSS'000
123,575
3,812
3,493
145,937

31 December
2021

- Number |
1,170
1,181

Year ended
31 December
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information regarding the highest paid Director is as follows:

Year éended  Year ended
31 December 31 December
2022 2021
USS'000 USs$'000

R S 4 e S S - S
Defined contribution pension cost 15 -
Short-term benefits 13 13
Share based payments - . 169 338

s

Total ] _ : _ } - _ 955 914

10 Finance income and expense

Year ended.  Year ended
31 December 31 December
2022 - 2021
__US§'000  USS'000

Finance income

ﬁl’n.te;-re-s%t.:i. ncome from customers 4
Bank intérest income 36 3
3

Unwinding of interast on lease receivable o o R 67

Total - - - . - — 03 T

iy

Year ended  Year ended
31 December 31 December
20272 2021
USS'000 1SS'000

Amortisation of debt issue costs . o o 3,764

Interest on bank loans and overdrafts 45,543 39,903

Accretion of interest on lease obligation liability (note 14) 818 882

Dividends on 12,5% preference shares. 28,940 24,452

4,438

_Total __ | - - o . 79065 69,675

11 Income tax

Analysis of the tax credit
Yearended  Year ended
31 December 31 December
2022 2021
USs'000 Uss'000

‘Current tax

Adjustments in respect of prioryears (2,815) 1,894

‘Overseas tax | _ | e 2,008 10,111

Totalcurrenttaxcharge aiea 1,008

The standard rate of corporation tax applied to the UK reported profit is 19%. Taxation for other jurisdictions is calculated at the rates

...........

Deferred tax

Origination and reversal of timing differences (15,285} {11,165)
Adjustments inTespect of prior years (248} (4,1256)
Tax rate change relating to future periods | ! 2,931

L

Total deferred tax credit (15,533) (12,760)

Total tax credit B T , T {13,339) (755)

Finance Act 2021 increases the UK corporation tax rate from 19% to 25% effective 1 April 2023. Deferred tax for temporary/timing
differences that are forecast to unwind in the UK on or after 1 April 2023 has been re-measured and recognised at 25%.
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Notes to the consolidated financial statements continued

In addition to the amount charged to profit or loss, the following amount relating to tax has been recognised in other comprehensive
income as items that may be reclassified subsequently to profit or loss:

Yearended  Yearended

2022 2021
_ US$'000  USS'000

Income tax
Income tax relating to foreign exchange differences that will not be reclassified subsequently to profit or
loss

Deferred tax
Exchange loss on translation of foreign operations (5,762) {4,112)
Deferred tax asset on share-based payment transactions

L -

Factors affecting the tax charge

Year ended  Year ended

31 December 31 December

2022 2021

o L | o ... uss'ooo  uss'ooo
Loss before tax (113,924) {105,536)

Applicable rate of corporation tax: 20.6% 20.6%

Loss before tax multiplied by the applicable rate of corporation tax {23,468) {21,740}
Tax effects of:
Non-deductible expenses and non-taxable income 2,332 (1,209)
Non-deductible interest 10,999 11,230
Movement.in unrecognised defarred tax (2,612) 3,542
Adjustments in respect of prioryears (3,062) {2,154}
Different tax rates of subsidiaries operating in other jurisdictions, current and future tax rates 2,472 8,576

T i P . CPinbind T i :

—(755)

expenses and other tempoarary timing differences as the timing and extent of future taxable profits are uncertain. The unrecognised
losses may be carried forward indefinitely.

measures included in the US Inflation Reduction Act 2022. The appropriate analysis of the group costs will be performed prior to the
submission of the 2022 US taxreturns in order to determine the level of R&D credit available. There is significant uncertainty over the
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12 Property, plant and equipment

Equipment

vehicles
| .fS-'G_E}G

including motor Furniture and
fixtures.

$'000

Leasehold

improvements

$'000

Software
$'000

Total
>'000

“Cost

At1lJanuary 2022

Additions

Disposals

Foreign exchange movement

3,891
2,483
(2 206)
(726)

1,921

8

6.
(81)

1,701
222

{113}

861
(252)
(473)

9,953
3,574
(2,452)
(1,393)

3,442

1,854 _

1,810

2,576

9,682

At 31 December 2022

Depreciation
At 1January 2022

Charge for the period

Disposals
Foreign exchange movement

637
68
6
{32]

1,265
112

(36)

776
910
(252)
(395)

4,899
2,700
(2,452)
(983)

At 31 December 2022

680

1,038

4,164

Net book value
At 1 January 2022

1,284

436

1,664

5,054

1,174

469

1,537

5,518

13  Intangible assets

Customer
relationships
$'000

Daveloped

technology

5'000

Non
Competition

000

Capitalised
R&D
S0

Goodwill
_$'000

Total
__s'o00

€OST
At 1 January 2022

Additions

Foreign exchange movement

446,223

_{25,783)

163,582

(11,234)

500

18,564
{2,429}

1,115,889
167
(83,142)

1,690

(129,310}

At 31 December 2022

420,440

152,348

500

17,658

1:3321914

1,683,343

AMORTISATION

At 1 January 2022

Charge for the pericd
Foreign exchange movement

53,615

2,290

120
100

' (1! 3 98)

-l

355,318

At 31 December 2022

220

14,421

371,734

NET BOOK VALUE

M 1.-Jﬁnua'r.y ;2_'();'-2_.2' o

391,185

12,590

7:}56_1._:_ s

930,934

1,455,645

At 31 December 2022

347,208

10,300

280

3,237

865,506

1,311,609
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Customer relationships, developed technology and trademarks have been recognised as intangible assets on the balance sheet as they meet the
criteria 'of an intangible asset - the asset is separable from the acquired entity, arises from contractual or legal rights, it is controlled by the
acquired entity, it provides a probable source of future economic benefits and the fair value can be measured reliably.

under accounting judgements — {b) intangible assets.

These intangible assats are amortised on a straight line basis.overtheir useful economic lives, which are re-assessed annually.

trademarks of $81,000 with remaining useful economic life of 14 months,

Atthe balance sheet date, the following amounts are included in customer relationships:

Recognised on acquisition of Optimizely S 109,528,000 with remaining useful economic life of 177 months

Recognised on other acquisitions $ 41,394,000 with remaining useful economic life of 130 to 215 months

Recognised on acquisition of the Episerver group $ 196,286,000 with remaining useful economic life of 189 months

At the balance sheet date, the following amounts are included in developed technology:

Recognised on acquisition of the Episerver group 5 27,559,000 with remaining useful economic life of 33 months
Recognised an acquisition of Optimizely $ 36,420,000 with remaining useful économic life of 57 months
Recognised on other acquisitions $ 21,099,000 with remaining useful economic life of 46 to 71 months

Goodwill and impairment review
The Group has goodwili that has been acquired through business combinations but does not hold any intangible assets that have indefinite lives,

The approach of the Group is to test impairment annually on the carrying value of goodwill, based on the estimated recoverable amount of the
cash generating unit {'CGU’) to which goodwill has been allocated. All of the Group’s goodwill is tested at an aggregate level refiective of the

preparing the discounted cash flows calculation management uses projected cash flows based on board approved forecasts for the next 5'years
for all CGUs.

The assumptions applied in the fair value less cost of disposal is a level 3 hierarchy based on unobservable market rate. Please refer to sensitivities
This consists of all subsidiaries. Carrying value of goodwill at year end is $865,506,000 (2021: $930,934,000) of which $5,835,000 is allocatated to
the 'Welcome' CGU:

The key assumptions.used by mangagment are operating cash flows, discount rate‘of 12.1% (2021: 11.9%} and terminal growth rate-of 2.3% {2021:
1.8%). The'impacts of changes to these assumptions are:

Assumption Change ih assumption Change in recoverable amount
(base points).

Discount rate +/~ 0.5% - 18% f+19%:

Terminal growth rate +/-0.5% +14%/- 12%

If the following changes were made to these assumptions the carrying amount would equal the recoverable amount:
Discount rate - increase 4%
Terminal growth rate - decrease 6.3% (base points)

As a result of the impairment analysis performed above it was determined that the value in use was higherthan the carrying value of Goodwill. As
such the group recognised no impairment in the period {2021: $36,298,000).
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Notes to the consolidated financial statements continued

14 Right-of-use assets and lease liabilities
Set out below are the carrying amounts of right-of-use assets recognised and the movements during the year:

Properties
$'000

COST

At 1 January 2022

Additions

Lease modifications

Derecognition of right-of-use assets
Foreign exchange movement

TTTY
2,347
{8)
{4,860)
(828)

At 31 December 2022

11,075

AMORTISATION

At January 2022

Charge forthe period

Derecognition of right-of-use assets
Foreign exchange movement

5,654
2,398
(422)

At 31 December 2022

5,646

CARRYING AMOUNT
At 31 December 2021

At 31 December 2022

Set out below are the carrying amounts of lease liabilities and the movements during the year:
2022
$'000

Atljanuary s . - - S S— 11505

Additions 2,347
L.ease modifications. 55
Accretion of interest 218
Payments (5,521)
Foreign exchange movement o __ - {471)

At 31 December N - o | N | 8,733

Current 4,761

Non-Current . e s 3,971

4 669
6,336

AtﬂDecember - . - SO — - . — 8,?32

11,505

The discount rate used is the Group’s incremental borrowing rate of 10%, as the interest rate implicit in the leases cannot readily be determinad.

recognised interest income on lease receivables of $67,000 (2021:$3,000).

During the year, right-of-use assets with cost of $1,600,000 and carrying amount of nil were derecognised as a result of lease terminations. Right-
of-use assets with cost of $3,260,000 and carrying amount of $2,876,000 were derecognised as a result of the Group vacating properties and

subletting one of them. A loss of $2,876,000 {2021: gain-of $96,000) is presented as part of Exceptional Costs.

......

The Group recognised $155,000 in profit and loss relating to short-term leases.

date.

31 December
2022
$'000

The following table sets out a maturity analysis of lease payments, showing the undiscounted lease payments to be received after the reporting:

31 December

2021
$'000

Maturity analysis:

Year 1 4,962
Year 2 2,642
Year 3 1,409
Year 4 230
Year 5 235
Onwards _ | _ 362

5,521
4,630
1,804
1,065
230
597

13,847
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Notes to the consolidated financial statements continued

15 Trade and other receivables

2022
$'000

Current.
Trade receivables
Provision for doubtful debt

90,614
{6,692}

Trade receivables
Prepayments
Restricted cash
Accrued income
Other receivables
Contract costs capitalised {note 16)
'.T'tf:i_f.;a'fl'ﬁ”_” o

83,922
8,946
1,006

5,667

__ 5024
108,565

0 R

Non-current
Long term prepaid assets

109,1

9,030

00.

Contract costs capitalised (note 16)

Total

: . . ’ " A P — i iy Loe

charged on the outstanding balances at various interest rates. The Group has financial risk management policies in place to ensure that all
receivables are paid within the pre-agreed credit terms.

Amounts reclassified out of cash and cash equivalents are shown above in restricted cash. This includes credit card collateral, amounts restricted
by ietter of credits associated with leases and security deposits from subleases,

The reconciliation of the closing loss allowance on trade receivables to the opening loss allowance is shown below.,
Bad debt provision

2022 2021
!ﬁti-i-.;.ifa:nuaw _ - 5}452 i “TUQE
Increase inrloss allowance 240 2,248

Acquisition of Subsidiary - . e P - ..
e T S T —

16 Contract costs

Incremental costs of obtaining contacts, such as sales commissions, are capitdlised and amortised on a systematic basis that is consistent with the
transfer to the customer of the goods or services to which the asset relates {i.e. over-the estimated period of benefit). Applying the practical
expedient in paragraph 94 of IFRS 15, the Group recognises the incremental costs of obtaining a corntract as an expense when incurred if the
amortisation period of the assets that the Group otherwise would have recognised is'one year-or less. Capitalised increméntal costs are amortised
over the period the related revenues are recognised. Movements on the contract ¢osts balance are as follows:

2022 2021
$'000 S'000

Bp_;en'i.nfg_‘_;..bal?an:t:"e:: as at
Capitalisation during the period

Amortisation during the period
Exchange differences

At 31 December

27,846
15,382

(17,772)
(789)
24,667

31,025

(18,095)

172

ot .:21.846:

Current
Non-Current

9,024
15,643

9,030

39

24,667

27,846
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Notes to the consolidated financial statements continued

17 Cashand cash equivalents
2022 2021
$'000 - $'000

Cash at bank and in hand o o o ' ' 32,269 40,712

Cash and cash equivalents comprise cash and short<term hank deposits with an-original maturity of three months or less, net of outstanding bank
-overdrafts. The carrying amount of these assets is approximately equal to their fair value. Cash and cash equivalents at the end of the reporting
period as shown in the consolidated statement of cash flows can be reconciled to the related items in'the consolidated reporting position as
shown above.

18 Trade and other payables

2022 2021
$°000 $000

Current

Deferred income 153,283 142,810
Accruals 34,103 32.818
Trade payables 10.456 8,242

Other taxes and social security costs - _ o 45y 4135

‘Total Current “ - - - _ 202,359 188,005

Non-current
Déferred income 5,215 5,649
Lease incentive accruals . . . o N om0

o | - 207,595 193,746

Deferred income relates to the remaining performance obligation that are unsatistied at the period end. The Group expects to recognise this
amount as revenuein line with the revenuea recognition policy in Note 2d,

Trade payables and accruals principally comprise amounts outstanding for trade purchases and ongoing costs. The average credit period taken for

trade purchases is 18 days. For most suppliers no interest is charged on the trade payables for the first 30 days from the date of the invoice.

ensure that all payables are paid within the pre-agreed credit terms.

19 Loans and borrowings

Current
Syndicate bank loans 6,477 6,646

Obligations under finance lease and hire purchase contracts 118 136

Non-current
Syndicate bank loans 612,299 631,256

‘Non-redeemable 12.5% preference shares | - S | 231,401 202,461

Total Non-current o o - | - 843,700 833,717

Total - 850,295 840,499

+ The loans and borrowings are initially recognised at fair value and subsequently measured at amortised cost. The carrying value of the loans and
¢ The syndicated bank loansare secured by:a charge over certain assets of the Group;
¢ Obligations under finance lease and hire purchase contracts are secured on the assets to which they relate.

split into the respective currency tranches:

2018 lean - USD Tranche

A loan of $136.5m was taken out on 9 October 2018 as part of the funding of the acquisition of the Episerver Group of companies. Repaymenits
commenced on 31 March 2019 and continue quarterly at an amount of 0.25% (50.341m} of the principal amount. Te the extent not previously
paid, the loan shall be due and payable on the Term Maturity Date, being 9 October 2024. On 26 May 2021, the Group refinanced the loan and
extended the Term Maturity Date to 9 April 2026.
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Notes to the consclidated financial statements continued

2018 loan - GBP Tranche

A loan of £44,8m was taken out on 9 Octoher 2018 as part of the funding of the acquisition of the Episerver Group of companies. Repayments
commenced on 31 March 2019 and continue quarterly at an amount of 0.25% (£0.112m) of the principal amount. To the extent not previcusly
paid, the loan shall be due and payable on the Term Maturity Date, being 9 October 2024, On 26 May 2021, the Group refinanced the loan and
extended the Term Maturity Date to 9 April 2026.

2018 foan - EUR Tranche

A loan of €170.0m was taken out on 9 October 2018 as part of the funding of the acquisition of the Episerver Group of companies. Repayments
commenced on 31 March 2019 and continue quarterly.at an amount of 0.25% (£€0.425m) of the principal amount. To the extent not previously
paid, the loan shall be due and payable on the Term Maturity Date, being 9 October 2024. On 26 May 2021, the Group refinanced the loan and
extended the Term Maturity Date to 9 April 2026.

The loan carries an interest rate of 6.0% above Alternate Base Rate and interest is paid on a monthly basis, and quarterly from August 2020.

2018 loan

with Silicon Valley Bank and Citibank (as part of a group of borrowers under the Insight Partners portfolio). Funds of $22.5m and $58.0m were
drawn-down on 13 November 2018 and 11 December 2018,

The loan carries an interest rate of 1.35% below W51 US Prime Rates and interest is paid on a monthiy basis.

On 26 May 2021 the Group concluded a refinancing exercise, detailed in Note 28, resulting in the full repayment of the 2018 loan.

2020 Loan:
A loan of $100.0m was taken out on 19 October 2020 as part of the funding of the acquisition of the Optimizely group of companies. Repayments
commenced on 31 March 2021 and continue quarterly at an amaurit of 1.00% ($1.0m) of the principal amount.

The loan carries an interest rate of 7.50% above a 1% LIBOR floor and interest is paid on a quarterly basis.
On 26'May 2021 the Group concluded a refinancing exercise, detailed in Note 28, resulting in the full repayment of the 2020 loan.
2021 Loan

the loan shall be due and payable on the Term Maturity Date, being 9 April 2026.
A loan of $70.0m was taken out on 21 December 2021 as part of the funding of Welcome. Repayments commenced on 31 March 2022 and

continue quarterly at-an-amount of 0.25% ($0.175m) of the principal amount. To the extent not previously paid, the loan shall be due and payable
on the Term Maturity Date, being 9 April 2026.
The loans.carry an interest rate of 6.0% above Alterniate Base Rate and interest is paid oh a monthly basis.

Other facilities
The Group has a commiitted revolving credit facility agreement of $50m and which expires on the earliest of

charged on the undrawn funds.

The preference shares principal liability of $132,8m which bears a dividend payable of 12.5% are classified as liabilities for accounting purposes as
the terms of these loans provides the Group with a legal requirement to ultimately settle these instruments in cash. The liability at year end
includes accrued dividends for the year of $28.3m{2021: $23.5m) which are disclosed in finance expenses.

The total of the principal and cumulative dividend accrual liability at year end is $231.4m (2021 $202.4m).

Capitalised Issue costs
Fees amounting to $7.63m-relating to the issuance of the debt were capitalised on 9-October 2018. The outstandingissue costs netted off against
the above bank loans at 31 December 2022 were $1.73m {2021; $2.85m) and are being amortised over the life of the loans. Amount amortised
and expensed for the period was $1.13m {2021: $1.79m).

Fees amounting to 50.68m relating to the issuance of the revolving credit facility were capitalised on 9 October 2018. The outstanding issue costs
netted off against the above bank loans at 31 December 2022 were $0.20m {2021: $0.31m) and are being amortised over the life of the loans.
Amount amortised-and expensed for the period was $0.11m (2021: $0.17m).

Fees amounting to $4.69m relating to the issuance of the debt were capitalised on 26 May 2021. The outstanding issue costs netted off against
the above bank loans at 31 December 2022 were $3.12m (2021:54.12) and are being amortised over the life-of the loans. Amount amortised and
expensed for the period was $0.99m (2021: $0.58).

Fees amounting to $0.38m relating to the issuance of the revolving credit facility were capitalised on 26 May 2021. The outstanding issue cests

netted off against the above bank loans at 31 December 2022 were $0:25m (2020: $0:32m) and are being amortised over the life of the loans.
Amount amortised and expensed for the period was $0.08m (2021:0.06m).
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Notes to the consolidated financial statements continued
Fees amounting to $1.89m relating to the issuance of the debt were capitalised on 21 December 2021. The outstanding issue costs netted off
against the above bank loans at 31 December 2022 were $1.43m (2021; $1.87m) and are being amortised over the life of the loans. Amount

Modification gains
On 26 May 2021, the refinancing exercise was completed by the Group for 2018 loans. Under IFRS 9, modification gains of 54.1m was recogised at
the date-of modification.

20 Deferred tax liability

The following are the major deferred tax liabilities and assets recognised by the group-and movements thereon during the current peried

Capitalised Other
development Intangible Other timing
tosts assets Losses”  differences’ Total
_ L _ L __s'ooo $'000 5'001 $'000 __$'o00
‘At1January 2022 - 1,527 109,405 (46,266) 130 64,796
(Credit)/charge to profit and loss (892) (9,833) 5,741 {9,550} (14,533}
{Credit)/charge directly to OCl - {5,762} - {5,762)
Adjustments inrespect of prior years - {994y - (994)
‘At31December 2022 ' 636 93,810 (a1,519)  (9,420) 43,507

b\ithin other timing differences, $2.2m relate to carried forward interest disallowances, $6.5m is for capitalised research costs and $0.7m relate
to other temporary timings differences. For further information on tax see Note 11.

? Relates to deferred tax assets arising on historical losses on acquired entities.

21 Sharecapital and share premium

Share capital allotted and fully paid up

The shares are denominated in'$. The table helow shows the movements.in share capital for the period:

~ Number of shares - $000

Authorised:

'A! Ordinary of $0.10 each 75,000,000 7,500
'B* Ordinary of $0.10 each 10,000,000 1,000
'A' Preference of $10 each 136,500 1,365

Balance at 1 January 2022 883,459,369 8,846
Issued and fully paid during the year:

B' Ordinary of $0.10 each L o » 25,452 3
Balance at 31 December 2022 " B ' 88,484,821 8,849

Share premium, allotted and fully paid:

' ' 7000
Balanice as at 1 January 2022 N : o - 218,697
Premium arising on issue of equity shares | 160
‘Balance at 31 December 2022 - - | 218,857
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Notes to the consolidated financial statements continued

22 Subsidiaries
The following are subsidiaries of the Company, all of which have been included in the consolidated financial information:

Proportion of
Principal shares directly Country of
_Namg o activity Parent company ___held by .lﬁarent“ .

e incorporation
Episerver Group Holdings
Limited

Epsilon Holdco 1 Limited
Epsilon Holdco 2 Limited
Endeavour Acquisition AB
Revres Holding AB
Revres AB

Optimizely Group AB
formerly Episerver Group AB.

Optimizely AB
formerly Episerver AB

Optimizely Sweden Holdings
AB

formerly Episerver Sweden
Holdings AB

Optimizely Limited

fomerly Episerver UK Ltd

Optimizely BV formerly
Episerver Benelux BV
Optimizely Aps
Optimizely QY
Optimizely R&D Co. Ltd.

Optimizely North America, Inc.

Epsilon US Holdings, Inc.

Delaware Epsilon Midco, LLC
Episerver Pty Limited

Ektron Singapore Pte. Limited

Insite Software Solutions Inc

Insite Hosting Services' Inc

Endeavour Acquisition GmbH

Episerver GmbH

Optimizely Operations Holdco,

Ine.
Optimizely, Inc.

Optimizely B.V.

Holding

company

Holding:
company
Holding
Holding
company

Holding

Holding
company
Holding

company

Experience

{"DXM"}

Holding
company

DXM

DXM

DXM
DXM
DXM
DXM
Holding

company

Holding
BPormant
DXM

B28
e-commerce:
platform
B2B
a-commerce:

company

Email Marketing

Solutions

Holding
company
Customer
experience

optimization

Marketing and
Sales

Ensllon Groilg New Hﬂlﬁiﬁgs - e T j_e-rsejyls

Limited

Epsilon Group Holdings

Limited
Epsilon Group Holdings
Limited

Optimizely Sweden Holdings

AB.
Endeavour Acquisition AB

Revres Holding AB

Revres AB

Optimizely Group AB

Epsilon Group Holdings
Limited

Optimizely Group AB

Optimizely Group AB

Optimizely Group AB
Optirizely Group AB
Optimizely AB

Epsilon US Holdings, Inc.
Limited

Epsilon Group Holdings
Optimizely North America,
Optimizely North America,
Optimizely North America,

Inc.

Insite Software Solutions Inc

Optimizely AB

Endeavour Acquisition GmbH

Optimizely Operations
Holdco, Inc.

Optimizely, Inc.
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Notes to the consolidated financial statements continued

Principal
Name | activity Parent cofmipany

Proportion of
shares directly
held by parent™

Country of
incorporation

Optimizely International Holding

Optimizely UKLTD

Newscred Limited

Optimizely Pte Ltd DXM

Marketing and  Optimizely, Inc.
Sales

Optimizely Australia PTY Ltd.  Marketingand  Optimizely, Inc.

Sales
Optimizely, inc.
Holdings Ltd. company
Marketing and  Optimizely, Inc.
Sales

Zauis Inc. Customer Data Optimizely North America,

Platforms Ine.
("ChP)

Newscred Inc. Marketing Optimizely North America,

Orchestration:  Inc.

Marketingand Newscred Inc.

Sales

Optimizely North America,

Registerad address of the entities:

1 Sweden: Torsgatan 11111 23 Stockholm Sweden

2 UK 3rd Floor, Cargo Works, Enterprise House, 1-2 Hatfields, London, SE1 9PG

3 Netherlands: Leidseveer 2, 3511 SB Utrecht, Netherlands

4 Denmark: Automatikvej 1 2860 Spborg, Denmark

7 USAi 542 Amherst Street (Route 101A), Nashua, NH 03063, USA
8 Australia: Suite 14.02/1 Pacific Hwy, North Sydney NSW 2060 Australia

9 Singapore: Regus, 18 Robinson Road, Level 2, Singapore 048547
10 Germary: Wallstrasse 16, 10179 Berlin

11 Germany: SKW Schwarz Rechtsanwilte, Wittelsbacherplatz 1; 80333, Minchen

12 USA: Corporation Trust Centre, 1209 Orange Street, Wilmington, New Castle, DE 19801, USA
13 USA+ 1114 Avenue of the Americas, 36th floor, New York, NY 10036, USA

14 All shares directly held by the parent.are 'A' ordinary.shares

16 USA: 729 N Washington Ave. Suite 600, Minneapolis, MN 55401
17 USA+ 1114 Avenue of the Americas, 36th floor, New York, NY 10036, USA

19 Netherlands: Nes 76, 1012 KE Amsterdam 3-
20 Cayman Islands: Maples Corporate Services Limited, PO Box 309, Ugland House, Grand Cayman, KY1-1104, Cayman'lslands
21 USA: 1 Washington Mall, #1170, Boston, MA 02108, USA

22 USA: 1209 Orange Street, Wilmington DE 19801, USA

100%

100%

1007%

100%

100%

100%
100%

100%

23 UK Batchworth House, Batchworth Place, Church Street, Rickmanswaorth, Hertfordshire, WD3 1JE

24 Singapore: 8 Craig Road, #03-00, Singapore 085668
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Notes to the consolidated financial statements continued
23 Reserves

The following describes the nature and purpose of each reserve within equity:

Share premium - The amount of capital contributed in excess of the nominal value of each ordinary share, being $218.9m {2021: $218.7m) at 31

The merger reserve of $673.1m (2021: $673.1m) represents the premium arising on shares issued as part of Epsilon Group New Holding's
acquisition of subsidiaries accounted for under the common control transaction method.

to the presentation currency.

Share based payment reserve r’::-f-'-Si?i.ﬂﬁm--('2-02'1-:-3$9;Sﬂm)_at---":’sl December 2022 representing the fair value of share entitiements granted,recognised
as an employee expense in the income statement with a corresponding increase in equity, which are transferred to retained earnings when
vested options-are exercised, forfeited or lapsed.

Retained losses - All other net gains and losses and transactions with owners (e.g. dividends) not recognised elsewhere being $474m (2021:
$373.4m) at 31 December'2022. Retained losses are distributable subject to legal restriction. There are cumulative rights attached to preference
shares where these and related interest will be paid out first on approval of dividends.

Balances and transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are
not disclosed in this note.

categories specified in 1A524.
25.  Share based payments

Plarr 1 - Share incentive plan {"SIP"})

This scheme was intreduced on 21 March 2019 In accordance with the terms of the plan, as approved by sharehoiders at a previous annual
general meeting, certain employees may be granted options to buy ordinary B shares,

Each employee share option convérts into one ordinary B share of the Company on exercise. No amounts are paid or payable by the recipient on

vesting to the date of their expiry.

The number of options granted is. fixed, that is to say not calculated using a performance-based formula, although additional options can be
granted to any employee at a [ater date.

quarterly tranches thereafter, on the anniversary of the grant date.

If the options remain unexercised after a period of ten years from the date of grant the options expire: Options are forfeited if the employee
leaves the Group before the options vest.

Details of share options outstanding during the year are as follows :

31 December 2022 - 31 December 2021

Weighted Number of Weighted

Number of average share average
o - o o | - share options exercise price options exercise price
Outstanding at the beginning of the year 6,651,703 $10.21 4,824,135 $10
Granted during the year 1,058,000 515 2,162,657 $10.72
Forfeited during the year (824,118) $11.12 (335,089) $10
Exercised during theyear S o (15,000} 510
Outstanding at the end of the year 6,885,585 1085 6,651,703 $10.21

ey EATE ey T il
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Notes to the consolidated financial statements ¢continued

The aggregate of the estimated fair values of the options granted on those dates is $2.81m {2021: $5.69m}. The inputs into the Black:Scholes

model are as follows:

2022 2021

Weighted average share price $6.56 $5.24
Weighted ave.r-a_ée exercise price 515 $10.71

Expected volatility 58.4% 57.5%
Expected life: 2.75 3 years
Risk-free rate 1.80% 0.5%

general meeting, if certain performance conditions are met, then certain employees may be granted ordinary B Bonus shares.

Each employee share option converts into one ordinary B Bonus share of the Company on exercise. Ne amounts are paid or payable by the

date of vesting to the date of theirexpiry.

The number of shares granted is fixed, and the grant of ail shares is triggered once all performance measures approved by the shareholders at'a

The shares -are subscribed at a price of $0.71 per:share. 20%-of the total options granted vest at the end of the first year and then in 16 equal

quarterly tranches thereafter, on the anniversary.of the grant date.

If the options remain unexercised after a petiod of ten years from the date of grant the options expire, Options are farfeited if the employee
leaves the Group before the options veast,

Details of shares outstanding during the year are as foliows::
31 December 2022 31 December 2021

Number of Weighted ~ Numberof  Weighted
shares  average price shares average price

Outstanding at the beginning of the year | 1,211,774 $0.71 1,161,774 $0.71
Granted during theyear 50,000 -

‘Outstanding at the end of the year -~ 1211774 §071 1211774 3071

The aggregate of the estimated fair values of the options granted in 2022 is nil {(2021: $225,000). The inputs into the Black-5choles model are as

follows:

2021

Weighted average share price S1.12
Weighted average exercise price $0.71
Expected volatility 58%:

Risk-free rate D.50%

Volatility was determined based on the historic volatility of comparable listed companies.

The Group recognised total expenses of $21,000 and $351,000 related to Performarnice Share Plan share-based payment transactions in 2022 and

2021 respectively.

Plan 3 - toan funded share purchase

general meeting, certain employees may be purchase shares using limited recourse: loans.

Under the terms of the leans the Group only has recourse to shares purchased by the employee; as such'the loans are accounted for under [FRS 2.
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Notes to the consolidated financial statements continued
The loans are deemed to be options and are exercisable ata price based on the market value of the share at grant date plus interest accrued to
exercise date. All shares granted vest in 5 equal tranches on each anniversary of the grant date.

Details of shares outstanding during the year are as follows :
31 December 2022 _31 December 2021

Number of Weighted Number of Weighted
| o ____s:_ha_-r;g-s | _-au&ragimiﬂe_ - .s_hargs:' average __ -_r_'ig::g-_
Outstanding at the beginning of the year 2,904,298 52.62 2,919,196 $2.62

Forfeited during the year g » (14,898) $2.62
Exercised during the year | | ~ {10,350) $2.62 -
‘Outstanding at the end of the year - 2,893,948  $2.62 2,904,298 $2.62_

No shares were granted in 2021 or 2020,
The Group recognised total expenses of $370,000 and $582,000 related to equity-settled share-based payment transactions in 2022 and 2021

26  Post balance sheet events

As of 1st April 2023 the US subsidiaries, Insite Hosting Services, Optimizely Operations Inc, Insite Inc, Zaius Inc and Welcome Inc were merged with
Optimizely North America'Inc. It is expected that the merger could unlock tax attributes for which the utilisation was previously restricted under
US tax law . This could have a material impact on the deferred tax asset recognition for the purposes of the 2022 group accounts.

27 Control

The parent and ultimate controlling party is insight Venture Partners X, L.P., as the general partner of Insight funds holding a majority
shareholding in the Group. The smallest and largest undertaking for which the Group is a member and for which group financial statements are
prepared is Epsilon Group New Holding Limited.
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Epsilon Group New Holdings Limited
Company Statement of Financial Position

Non-current assets

Investment in subsidiaries
Intercompany receivables
Other receivables

Total non-current assets

Total assets.
Current liabilities

‘Other payables.

Total cur_te-n'ti liabilities
Net current liabilities

Non-current liabilities

Intercompany payables
Total non-current liabilities

Total liabilities

N et_.a-séfe_;ts: ”

Equity attributable to equity holders of the company
Share capital

Share premium

Merger reserve

Retained losses

Note

Total equity

10
10

31 December

2022
US$'000

968,313

2,566

970,879

970,879

87,626

87,626

874,907

8,849
653,495

874,907

31 December

2021

US$'000

965,520
8914
2,829

977,263

977,263

1ﬂ4;107

873,156

8,846
218,697
653,495

7,000

 (14,882)

873,156

The financial statements were approved and authorised for issue by the Board of Directors on 31 May 2023 and were

signed on its behalf by:

- DocuSigned-by;

""" SDEAZADIDAL146E..
A ex-zﬁtz&bte_rger

Chief Executive Officer
Company Registration Number: 130265

The accompanying notes are an integral part of these financial statements.
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Company Statement of Changes in Equity

for the Year Ended 31 December 2022

‘Equity as at 1 January 2021
Loss for the year
Total comprehensive Income
Issue of ordinary shares

Credit to equity for equity-settled
share-based payments

Equity as at 31 December 2021
Equity as at 1 January 2022

Loss for the year _
Total comprehensive Income
Issue of ordinary shares

Credit to equity for equity-settled

Share capital

8,797

49

8.846

8846

'3 -

Share
Premium
US$’000

oy

6,887

218,697

160

49

Merger
reserve

653,495

5 53;495

653,495

Share based
payment
reserve
Us5000
3,507

Retained
lasses

US§'000

(8,396)

 (6,486)
(6,486)

Lo

(14,882)

Total

869,213

{6,486)
{6,486)
6,936

3 ;493

{1,492)
163

3,080
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At 31 December 2022

1 Company statement of total comprehensive income and cashflow

The Company has taken advantage of the exemption allowed under section 408 of the Companies Act 2006 and has not
presented its own statement of total comprehensive income in the financial statements. There are no other recognised
gains or losses other than the loss for the year 31 December 2022 of $1,492,000 (2021: $6,486,000).

2 Description of business

.£:n-t.ro[ll.n.g__p;arty;, Insught Ve_n;t.u-re P-a r_tn-erz'-s X LP..

Due to the restructuring, ordinary shareholders in Epsilon contribute their ordinary shares to the Company in exchange
for newly issued A ordinary shares of the Company.

3  Accounting policies

T"h'e account’ing pol‘icies as set ou't in note 1 to the cahSG!‘i'dat'e'd' 'fin'a'nci"al 'Sta'tements h"a'i've be&n a'p'pl'i:Ed' in t'he“- pre‘pafration

Basis of preparation

These financial statements have been prepared on a going concern basis and in accordance with International Financial
Reporting Standards, International Accounting Standards and Interpretations (collectively IFRSs) issued by the
International Accounting Standards Board {IASB).

The Company meets the definition of a qualifying entity under FRS 100 ‘Application of Financial Reporting Requirements’
issued by the FRC. Accordingly, these financial statements were prepared in accordance with Financial Reporting
Standard 101 ‘Reduced Disclosure Framework’. The financial statements contain information about Epsilon Group New
Holdings Limited as an individual company and do not contain consolidated financial information as the parent of the

'fgﬁmu 3

thez-rea_rganizg-atmn; t_he_ C_ompany- h-as;-_r_ec_ogmaed __th_e net ;a;ss_:e-ts; in the s-epa_rate flnancsal _S;t.ate.ments -iJf_E-p-S-[|-O_I‘-t at t_he.date
of the restructuring of 12 November 2019 in a merger reserve.

The company’s functional currency is US Dollars and the presentational currency is US Dollars. Transactions entered into
by the Company in a currency other than the functional currency of the Company are recorded at the rates ruling when

the transactions occur. Foreign currency monetary assets and liabilities are translated at the rates ruling at the reporting
date. Exchange differences arising on the retranslation of unsettled monetary assets and liabilities are recognised

immediately in the income statement.
Investments in subsidiaries

The Company’s investment in its subsidiaries is carried at cost less provision for any impairment. Investments
dén@m“inated in for'eigﬁ '{:'Llr'rency are recorded usingthe rate of ex'ch'an'ge* 'a?'t the date of:'a'cqui's{titm T'h’e ti':”a'rry'i'ﬁg v'alu“e is

.cxut lmp-a.l.rm_ent. tests- t_h_es-e_ would be b..as.e._d; upon fut_ure cash flow fo-rec;as_ts_- a-nd th_e_s._e- -f:{:)re_.casts Wﬂuld_ be b_ased _u_pcm
m'a riag"emen-t'judg-ement The Bo'ar'ti reviewthe‘ sfuﬁbs-idia'ry fa‘recastsf tc} 'detefrmin-e whet’her any provision impairment is
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Notes to the company financial information continued
4 Critical accounting estimates and judgements

evaluated based on historical experience and other factors, including the expectations of future events that are believed
to be reasonable under the circumstances. In the future, actual experience may differ from these estimates and

amounts of assets and liabilities within the financial period are discussed in note 4 of the group accounts.

The accounting estimates which have a significant risk of causing a material adjustment to the carrying amount of assets
and liabilities are discussed below:
{a) Impairment of investments and intercompany balances

12.1% {2021: 11.9%} and terminal growth rate of 2.3% (2021: 1.8%). The impacts of changes to these assumptions are:

Change in assumption Change in recoverable amount
Discount rate +/- 0.5% {base points) ~18% /+ 19%
Terminal growth rate +/- 0.5% (base points) + 14%/- 12%
A +0.2% base point movement in discount rate or a -0.3% base point movement in terminal growth rate would result in
5 Financial instruments - risk management

Foreign exchange risk

Foreign exchange risk arises when the company enter into transactions denominated in a currency other than their
functional currency. The Group’s policy including the company is, where possible, to allow customers or transactions with
its subsidiaries to settle liabilities denominated in the customer’s or subsidiary’s functional currency, being primarily US
Dollar or Swedish Krona. Group foreign currency risk is discussed in note 5 to the consolidated financial statements.

Capital management
The Company’s capital is made up of share capital and retained losses totalling $874,907,000 at 31 December 2022,
The Company’s objectives when maintaining capital are:

¢ To safeguard the entity’s ability to continue as a going concern, so that it can continue to provide returns for
shareholders and benefits for other stakeholders; and

» To provide an adequate return to shareholders by pricing products and services commensurately with the level of risk.

working capital requirements are financed from its subsidiaries.

Principal financial instruments
The principal financial instruments used by the Company, from which financial instrument risk arises, are as follows:

» Trade and other receivables
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Notes to the company financial statements continued

r) 6 Investments in subsidiaries

] Equity interestin  Equity interest in
) subsidiaries subsidiaries
o) 2022 2021
A Cost . ) _. . _ - 5000 5000
& At 1January T S 965,520 - 960,981

AL lssuance of ordinary shares 2,793 3,906

2 fepidinafofching _ — B
968,313 965,520

¢ At 31 December

e Details of the investments which the Company holds are given in note 22 to the Group financial statements.

7 Otherreceivables
31 Dec 2022 31 Dec 2021

$'000 57000

Non-Current
Other long term receivables

2,566 2,746

Other long term receivables are amounts reclaimable from the UK tax authorities in relation to a 5455 tax charge on the

loans.

8 Intercompany receivables and payables

31 Dec 2022 31 Dec 2021
$'000 __$/000

M 3 P

Intercompany receivables o _ : . 8,914

There are no Intercompany receivables in 2022. {n 2021 Intercompany receivables related to amounts due from
subsidiary companies in relation to the acquisition of Zaius. The intercompany receivable was non-interest bearing.

31 Dec 2022 31 Dec 2021
- R . _>'000 _ 5000
Intercompany payables _ 95,497 | 103,671

L Al e i P PRI VO e e A

Intercompany payables are the amounts due to subsidiary companies in relation to trade transactions and the 2020 lean
(note 20 of consolidated financial statements). The intercompany payable is non-interest bearing.

9 Share based payment reserve _ .
Share based payment reserve of 10,080,000 at 31 December 2022 (2021: $7,000,000) represents the fair value of share

equity, which are transfered to retained earnings when vested options are exercised, forfeited or lapsed. Details of the
share based payments can be found in note 25 of the consolidated financial statements.

10 Share capital and share premium

The movements on share capital and share premium are disclosed in note 21 to the consolidated financial statements.
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Notes to the company financial statements continued

11 Related party transactions

There were no related party transactions during the period. All directors were remunetated for their services within the
Group. Directors remuneration for qualifying services to the Company is Snil.

12 Contingent liabilities
The Company has no contingent liabilities.

13 Control

holding a majority shareholding in the Group.



