Arsredovisning
for

Claims Management Sverige AB

559281-1011

Rékenskapsaret

2024-01-01 — 2024-12-31

Undertecknad styrelseledamot i Claims Management Sverige AB intygar att den har kopian av
arsredovisningen dverensstammer med originalet, och att resultatrakningen och
balansrakningen har faststallts vid den ordinarie bolagsstamman vilken holls 2025-06-30. Vid
denna stdmma beslots att godkanna styrelsens forslag till disposition av resultatet.

Taby 2025-07-01

Fredrik Kinnunen
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Docusign Envelope 1D: DAA73CF4-405E-46F1-SF56-F7112CC3012A

Claims Management Sverige AB
Org. nr 559281-1011

Styrelsen och verkstillande direktoren for Claims Management Sverige AB upprittar hirmed foljande

arsredovisning for rdkenskapsaret 2024,

Arsredovisningen 4r upprittad i svenska kronor, SEK. Om inte annat sérskilt anges, redovisas alla belopp i

hela kronor (kr). Uppgifter inom parentes avser foregaende ar.

Forvaltningsberittelse

Verksamheten
Allmiant om verksamheten

Bolaget ir ett dotterbolag till LeasePlan Sverige AB (under namnéndring till Ayvens Sweden

AB), org nr 556506-1776.

Bolaget bedriver skadereglering inom skadeforsiakringsomradet samt ddrmed forenlig verksamhet.

Foretaget har sitt sédte 1 Solna, Stockholms Lin.

Viisentliga hindelser under rikenskapsaret
"y,

Inga visentliga handelser under rikenskapsaret.

Flerarsoversikt (Tkr) 2024 2023 2022
Nettoomsittning 0141 4 829 4 504
Resultat efter finansiella poster 3 259 1013 1216
Soliditet (%) 72 67 63

For definitioner av nyckeltal, se Not 1 Redovisningsprinciper.

Aktiedgartillsko Balanserat

Forindringar i eget kapital ~ Akfickapital resultat

Belopp vid arets ingang 25 000 475 000 1427 272
Balanseras 1 ny rikning 804 286
Arets resultat

Belopp vid arets utging 25 000 475000 2 231 558

Resultatdisposition
Styrelsen foreslar att till forfogande staende vinstmedel (kronor):

balanserad vinst 2231 558
Arets vinst 2 591 759

4 823 317
disponeras sa att 4 823 317
i ny rikning dverfores 4 823 317

2020/21
3 059
5381

51

Arets reusltat

804 286
-804 286
2 591759
2 591 759

Totalt

2 731 559
0

2 591 759
5323 317

Foretagets resultat och stéllning i 6vrigt framgér av efterféljande resultat- och balansrdkning med noter.



Docusign Envelope ID: DAA73CF4-405E-46F1-9F56-F7112CC3012A

Claims Management Sverige AB
Org. nr 558281-1011

Resultatrikning

Rorelseintikter, lagerforindringar m. m.

Nettoomsitining

Sumima rorelseintakter,
lagerforandringar m.m.

Rorelsekostnader

Ovriga externa kostnader
Personalkostnader
Summa rorelsekostnader
Rorelseresultat

Finansiella poster

Ovriga rinteintdkter och liknande
resultatposter

Summa finansiella poster

Resultat efter finansiella poster

Resultat fore skatt

Skatter
Skatt pd arets resultat

Arets resultat

Not

2024-01-01
2024-12-31

9 141 365

9 141 365

-5 903 899
0

-5 903 899
3237 466

21 211
21 211

3 258 677

3 258 677

-666 918
2 591 759

2023-01-01
2023-12-31

4 828 955

4 828 935

-3 838 943
0

-3 838 943
990 012

22 943
22 943

1 012 955

1 012 955

-208 669
804 286



Docusign Envelope |D; DAA73CF4-405E-46F1-9F56-F7112CC3012A

Claims Management Sverige AB
Org. nr 559281-1011

anl=20230709; 2025071068014

Balansrikning Not 2024-12-31  2023-12-31
TILLGANGAR
Omsiittningstillgangar
Kortfristiga fordringar
Fordringar hos koncerntoretag 2 203 496 395 961
Ovriga fordringar 1 551098 1 605 629
Sumina kortfristiga fordringar 3 754 594 2 001 590
Kassa och bank
Kassa och bank 3625729 2 104 704
Summa kassa och bank 3 625729 2 104 704
Summa omsittningstillgangar 7 380 323 4106 294
SUMMA TILLGANGAR 7380323 4106294
EGET KAPITAL OCH
SKULDER
Eget kapital
Bundet eget kapital
Aktiekapital 25 000 25 000
Summa bundet eget kapital 25 000 25 000
Frift eget kapital
Balanserat resultat 2 706 558 1902 272
Arets resultat 2 591759 804 286
Summa fritt eget kapital 5298 317 2 706 558
Summa eget kapital 5323 317 2 731 558
Kortfristiga skulder
Skatteskulder 487 307 480 136
Upplupna kostnader och

1 569 699 894 600
forutbetalda intdkter "
Summa kortfristiga skulder 2 057 006 1374 736
SUMMA EGET KAPITAL 7380 323 4106 294

OCH SKULDER



Docusign Envelope |D: DAA73CF4-405E-46F 1-9F56-F7112CC3012A

Claims Management Sverige AB
Org. nr 5§59281-1011

Noter

Not 1 Redovisningsprinciper Allméinna upplysningar

Arsredovisningen 4r upprittad i enlighet med arsredovisningslagen och Bokforingsndmndens allméinna rad
(BFNAR 2016:10) om arsredovisning i mindre foretag.

Nyckeltalsdefinitioner

Nettoomséatining

Rorelsens huvudintidkter, fakturerade kostnader, sidointékter samt intdktskorrigeringar.

Resultat efter finansiella poster

Resultat efter finansiella intdkter och kostnader men fore bokslutsdispositioner och skatter.

Soliditet (%)

Justerat eget kapital (eget kapital och obeskattade reserver med avdrag f6r uppskjuten skatt) 1 procent av
balansomslutning.

Not 2 Ovriga externa kostnader

2024 2023
Kontorshyra 0 179 520
Konsultarvoden 5 889 923 3 240 952
Revisionsarvoden 0 45 000
Ovriga poster 13 970 373471

5903 893 3 838 943

Konsultarvoden avser personal frdn LeasePlan Sverige AB som bistir med att skdta verksamheten 1 Claims
Managemnet Sverige AB.

Not 3 Medelantalet anstiillda
2024 2023

Medelantalet anstiillda 0 0

Bolaget har inga anstéllda.



Docusign Envelope ID: DAA73CF4-405E-46F1-9F56-F7112CC3012A

Claims Management Sverige AB
Org. nr 559281-1011

Not 4 Visentliga hindelser efter rikenskapsarets slut
Inga visentliga hidndelser har skett efter rdkenskapsarets slut.

Solna den dag som framgdr av var elektroniska underskrift.

DocuSigned by:

Signed by:
Mlas Zutudund Erodnt ki
DD40ED851B72405... —DAAGIFE24ACT408...
IN1KIdS ZEeneriuna Fredrik Kinnunen

Verkstillande direktor, ordforande  Styrelseledamot

Signed by:

[selin, Drunndiery

D4A6CFDF1C1E4DS...
15C1I DIUNUCL

Styrelseledarmot

Var revisionsberittelse har limnats den dag som framgéar av min elektroniska underskrift.

Signed by:

Anders Carlssom,

588B6ECFAAT1422...

L RLEWIWAL ) sDAL L)l

Auktoriserad revisor, Huvudansvarig revisor
Ohrlings PricewaterhouseCoopers AB
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Certlflcate Of Completlon

Envelope Id DAA73CF4 405E- 46F1 9F56 F7112(JC3012A

Subject; Complete with Docusign: Claims Management Sverige AB, Arsredovisning 2024.pdf
Source Envelope:

Document Pages: 6 Signatures: 4

Certificate Pages: 6 Initials: O

AutoNav: Enabled

Envelopeld Stamping: Enabled

Time Zone: (UTC+01:00) Brussels, Copenhagen, Madrid, Paris
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Status: Original Holder: Anna STENBERG
6/27/2025 11:11:45 AM anna.stenberg@aldautomotive.com
Sigher Events - .~ * 0. Slgnature Y
Anders Carlsson ~—mSigned by:
anders.o.carlsson@pwc.com ﬂlfb&l&“ CMLSS@W

. ; - \—588B6ECFAA11422.,
Security Level: Email, Account Authentication

(Optional), Digital Certificate

Signature Provider Details:

Signature Type: DocuSign Protect & Sign (Client Using IP Address: 62.119.64.252
ID: dde5e85d-4085-40b6-8785-da3ccd16d81e)

Signature Adoption: Pre-selected Style

Signature Issuer: DocuSign Cloud Signing CA - Signature Provider Location: hitps://ps-ws.dsf.docus;

Sit gn.net/ds-server/sinoauth/psm/

tsp/sign/psm-docusign/2PSIGAES/SERVID0Z

Authentication Details

ldentity Verification Detalls;
Workflow 1D: 1fba2ec1-1b80-4711-9¢c17-90197e6bccel
Workflow Name: EU Advanced with ID check
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Status: Completed

Envelope Originator:

Anna STENBERG

via DocuSign

San Francisco, CA 94105
anna.stenberg@aldautomotive.com
[P Address: 147.161.154.125
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Sent 6/27/2025 11 15 18 AM
Viewed: 6/27/2025 2:55:41 PM
Signed: 6/30/2025 10:27:26 AM

Workflow Description: The signer will need to identify themselves with a valid government ID. Envelope will use an Advanced signature type (DS EU

Advanced).
Identn‘” cation Method: Electronic ID
Type of Electronic ID: BankID Sweden
Transaction Unique ID: f1f07df2-789¢-564¢-8093-2e48c30dcade
Country or Region of ID: SE

Result: Passed
Performed: 6/27/2025 2:55:26 PM

ldentity Verification Detalils:
Workflow 1D: 1tha2ec1-1b80-4711-9¢17-90197e6bccel
Workflow Name: EU Advanced with ID check

Workflow Description: The signer will need to identify themselves with a valid government |D. Envelope will use an Advanced signature type (DS EU

Advanced).
Identlf cation Method: Electronic ID
Type of Electronic ID: BankID Sweden
Transaction Unique ID: f1f07df2-739¢-564¢-8093-2e48c¢30dca4e
Country or Region of ID: SE
Result: Passed
Performed: 6/27/2025 5:34.46 PM

ldentity Verification Details:
Workflow 1D: 1tha2ec1-1b80-4711-9¢17-90197e6bcced
Workflow Name: EU Advanced with |D check

Workflow Description: The signer will need to identify themselves with a valid government ID. Envelope will use an Advanced signature type (DS EU

Advanced).
Identlf cation Method: Electronic 1D
Type of Electronic ID; BankID Sweden
Transaction Unique 1D: e9f8e8b7-de77-53f3-b84d-a0421ad43927
Country or Region of ID: SE
Result: Passed
Performed: 6/30/2025 10:23:12 AM

Electronic Record and Signature Disclosure:
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Accepted: 6/27/2025 5:20:08 PM
ID: 6d8d48fe-dft 9-4a4a-b509-0bd8dcf7490d

Company Name: Societe Generale
Fredrik Kinnunen BosuSigned by: Sent: 6/27/2025 11:15:17 AM
fredrik.kinnunen@aldautomotive.com ¥ VL:?{V{Q {ﬂb’twmfum Viewed: 6/27/2025 12:40:16 PM
CFO ALD Automotive AB PIACAFE2AAGTARE - Signed: 6/27/2025 12:40:55 PM
ALD Automotive AB | |
Security Level: Email, Account Authentication Slqnature Aol Fre-seiscies] Slyie
(Optional), Digital Certificate Using IP Address: 194.255.1.29
Signature Provider Details:

Signature Type: DocuSign Protect & Sign (Client Signature Provider Location: https://ps-ws.dsf.docusi
[ID: ddebe85d-4085-4006-8785-da3ccd16d81e) gn.net/ds-server/s/noauth/psm/

Signature Issuer: DocuSign Cloud Signing CA - tsp/sign/psm-docusign/2PSIGAES/SERVIDO2
Sl

Authentication Detalls
ldentity Verification Detalls:

Workflow ID: 1fba2ec1-1bh80-4711-8¢17-90197e6bccel
Workflow Name: EU Advanced with ID check
Workflow Description: The signer will need to identify themselves with a valid government |D. Envelope will use an Advanced signature type (DS EU
Advanced).
[dentification Method: Electronic ID
Type of Electronic ID: BanklD Sweden
Transaction Unique ID: a3aa26b2-9e11-517d-8cbc-e6eb975ba786
Country or Region of ID: SE
Result; Passed
Performed: 6/27/2025 12:39:51 PM

Electronic Record and Signature Disclosure:
Nat Offered via Docusign

Iselin Brunnberg prmigned By Sent: 6/27/2025 11:15:17 AM
iselin.brunnberg@aldautomotive.com [selin, EWWMAJ’WQ Viewed: 6/27/2025 12:29:23 PM
Service & Operations Director T DIASCROFICIEADS.. Signed: 6/27/2025 12:32:53 PM
ALD Automotive | _

Seliiity Laval: Eia), Assayurt Authentication Slqnature Adoption: Pre-selected Style

(Optional), Digital Certificate Using IP Address: 37.123.134.242

Signature Provider Details;
Signature Type: DocuSign Protect & Sign (Client Signature Provider Location: https://ps-ws.dsf.docusi

|D: ddebe85d-4085-40b6-8785-da3ccd16d81e) gh.net/ds-server/s/noauth/psm/

Signature Issuer: DocuSign Cloud Signing CA - tsp/sign/psm-docusign/2PSIGAES/SERVIDO2
S|

Authentication Details
[dentity Verification Details:
Workflow ID: 1ftba2ec1-1b80-471f-8¢c17-90197e6bcce9
Workflow Name: EU Advanced with ID check
Workflow Description: The signer will need to identify themselves with a valid government ID. Envelope will use an Advanced signature type (DS EU
Advanced).
|dentification Method: Electronic ID
Type of Electronic 1D: BanklD Sweden
Transaction Unique ID: ¢d9ff39f-bf1b-5535-994-43867b37d6d 1
Country or Region of ID: SE
Result: Passed
Performed: 6/27/2025 12:29:10 PM

Electronic Record and Signature Disclosure:
Not Offered via Docusign
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Niklas Zetterlund —Signe by
niklas.zetterlund@leaseplan.com MELas fLHLVWgL
. : Mo DDAOEDSS 1872405

Managing Director

Security Level: Email, Account Authentication
(Optional), Digital Certificate

Signature Provider Details:
Signature Type: DocuSign Protect & Sign (Client

Using 1P Address: 194.255.1.29

ID: ddebe85d-4085-40b6-8785-da3ccd16d81e) Signature Provider Location: https://ps-ws.dsf.docusi

Signature Issuer: DocuSign Cloud Signing CA - gn.net/ds-server/s/noauth/psm/

Sl tsp/sign/psm-docusign/2PSIGAES/SERVID02

Authentication Details

|dentity Verification Details:
Workflow ID: 1fba2ec1-1b80-471f-9¢17-90187e6bccel
Workflow Name: EU Advanced with |D check

Workflow Description: The signer will need to identify themselves with a valid government 1D. Envelope will use an Advanced signature type (DS EU

Advanced).
Identlf cation Method: Electronic |ID
Type of Electronic |D:; BanklD Sweden
Transaction Unique 1D: d976ffa4-cd20-5358-a580-5175¢727747d
Country or Region of ID; SE
Result: Passed
Performed: 6/27/2025 11:38:31 AM

|dentity Verification Details:
Workflow 1D: 1fba2ec1-1b80-4711-9¢17-90197e6bcced
Workflow Name: EU Advanced with 1D check

Workflow Description: The signer will need to identify themselves with a valid government ID. Envelope will use an Advanced signature type (DS EU

Advanced).
ldentification Method: Electronic [D
Type of Electronic I1D: BanklD Sweden
Transaction Unique ID: d976ffa4-cd20-5358-a580-5175¢727747d
Country or Region of ID: SE
Result: Passed
Performed: 6/27/2025 2:38:18 PM

Electronic Record and Signature Disclosure:
Not Offered via Docusign
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Envelope Summary Events . . - - Status =

Envelope Sent Hashed/Encwpted
« Ceriified Delivered Security Checked

Sighing Complete Security Checked

Completed Security Checked
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Electromc Record and Slgnature Dlsclosure

Signature Adoption: Pre-selected Style
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Tlmestamp A Tl
Sent: 6/27/2025 11:15:18 AM

Viewed: 6/27/2025 2:38:30 PM
Signed: 6/27/2025 2:38:42 PM
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6/27/2025 11:15: 19 AM
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Revisionsberattelse

Till bolagsstdmman i Claims Management Sverige AB, org.nr 559281-101]
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Rapport om arsredovisningen

Uttalanden

Vi har utfért en revision av arsredovisningen for Claims Management Sverige AB fér ar 2024.

Enligt var uppfattning har arsredovisningen uppréttats i enlighet med arsredovisningslagen och ger en i alla
vasentliga avseenden rattvisande bild av Claims Management Sverige ABs finansiella stallning per den 31
december 2024 och av dess finansiella resultat for aret enligt arsredovisningslagen. Férvaltningsberattelsen ar
forenlig med arsredovisningens évriga delar.

Vi tillstyrker darfor att bolagsstamman faststéller resultatrakningen och balansrékningen for Claims
Management Sverige AB.

Grund for uttalanden

Vi har utfort revisionen enligt International Standards on Auditing (ISA) och god revisionssed i Sverige. Vart
ansvar enligt dessa standarder beskrivs ndrmare i avsnittet Revisorns ansvar. Vi &r oberoende i férhallande till
Claims Management Sverige AB enligt god revisorssed i Sverige och har i dvrigt fullgjort vart yrkesetiska

ansvar enligt dessa krav.

Vi anser att de revisionsbevis vi har inhamtat ar tillrackliga och &ndamalsenliga som grund fér vara uttalanden.

Ovrig upplysning

Revisionen av arsredovisningen for rakenskapsaret 2023 har utférts av en annan revisor som lamnat en
revisionsberéattelse daterad 25 juni 2023 med omodifierade uttalanden i Rapport om arsredovisningen.

Styrelsens och verkstallande direktérens ansvar

Det &r styrelsen och verkstallande direktdren som har ansvaret fér att arsredovisningen upprattas och att den
ger en rattvisande bild enligt arsredovisningslagen. Styrelsen och verkstallande direktéren ansvarar dven for
den interna kontroll som de bedémer ar nédvandig fér att uppréatta en arsredovisning som inte innehaller nagra
vasentliga felaktigheter, vare sig dessa beror pa oegentligheter eller misstag.

Vid uppréttandet av arsredovisningen ansvarar styrelsen och verkstallande direktéren for bedémningen av
bolagets férmaga att fortsatta verksamheten. De upplyser, nar sa &r tillampligt, om férhallanden som kan
paverka férmagan att fortsatta verksamheten och att anvanda antagandet om fortsatt drift. Antagandet om
fortsatt drift tillampas dock inte om beslut har fattats om att avveckla verksamheten.

Revisorns ansvar

Vara mal ar att uppna en rimlig grad av sédkerhet om huruvida arsredovisningen som helhet inte innehaller
nagra vasentliga felaktigheter, vare sig dessa beror pa oegentligheter eller misstag, och att |dmna en
revisionsberéattelse som innehaller vara uttalanden. Rimlig sakerhet ar en hog grad av sédkerhet, men ar ingen
garanti for att en revision som utférs enligt ISA och god revisionssed | Sverige alltid kommer att upptéacka en

vésentlig felaktighet om en sadan finns. Felaktigheter kan uppsta pa grund av oegentligheter eller misstag och
anses vara vasentliga om de enskilt eller tillsammans rimligen kan férvantas paverka de ekonomiska beslut

som anvandare fattar med grund i arsredovisningen.

En ytterligare beskrivning av vart ansvar for revisionen av arsredovisningen finns pa Revisorsinspektionens
webbplats: www.revisorsinspektionen.se/revisornsansvar. Denna beskrivning ar en del av revisionsberéattelsen.

Rapport om andra krav enligt lagar och andra forfattningar

Uttalanden

Utbver var revision av arsredovisningen har vi dven utfért en revision av styrelsens och verkstallande
direktérens forvalining fér Claims Management Sverige AB for ar 2024 samt av férslaget till dispositioner

betraffande bolagets vinst eller forlust.

Vi tillstyrker att bolagsstdmman disponerar vinsten enligt férslaget 1 foérvaltningsberéttelsen och beviljar
styrelsens ledamoter och verkstéllande direkiéren ansvarsfrihet fér rakenskapsaret.
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Grund for uttalanden

Vi har utfért revisionen enligt god revisionssed i Sverige. Vart ansvar enligt denna beskrivs narmare | avsnittet
Revisorns ansvar. Vi ar oberoende i férhallande till Claims Management Sverige AB enligt god revisorssed |

% Sverige och har i 6vrigt fullgjort vart yrkesetiska ansvar enligt dessa krav.

¢ Vi anser att de revisionsbevis vi har inhdamtat ar tilirdckliga och andamalsenliga som grund fér vara.uttalanden.
e

pore & ; i

Ly Styrelsens och verkstallande direktorens ansvar

1)

ﬁ%ﬂ Det ar styrelsen som har ansvaret for férslaget till dispositioner betraffande bolagets vinst eller férlust. Vid

e~ forslag till utdelning innefattar detta bland annat en bedémning av om utaelningen ar férsvarlig med hansyn {ill
) de krav som bolagets verksamhetsart, omfattning och risker stéller pa storleken av bolagets egna kapital,

b konsolideringshehov, likviditet och stéllning i évrigt.

Y&

gﬁg Styrelsen ansvarar foér bolagets organisation och férvaltningen av bolagets angelagenheter. Detta innefattar
f“l'l bland annat att fortidépande beddma bolagets ekonomiska situation, och att tillse att bolagets organisation ar

&u utformad sa att bokféringen, medelsférvaltningen och bolagets ekonomiska angelégenheter i dvrigt Kontrolleras

pa ett betryggande satt. Den verkstéllande direktéren ska skéta den I6pande férvaltningen enligt styrelsens
riktlinjer och anvisningar och bland annat vidta de atgarder som &ar nédvandiga for att bolagets bokforing ska
fullgéras i 6verensstammelse med lag och for att medelsforvaltningen ska skétas pa ett betryggande sétt.

Revisorns ansvar

Vart mal betraffande revisionen av férvaltningen, och ddrmed vart uttalande om ansvarsfrinet, &r att inhadmta
revisionsbevis for att med en rimlig grad av sédkerhet kunna beddéma om nagon styrelseledamot eller
verkstéllande direktéren i nagot vasentligt avseende:

o foretagit nagon atgard eller éjort sig skyldig till nagon férsummelse som kan féranleda
ersattningsskyldighet mot bolaget, eller

e pa nagot annat satt handlat i strid med aktiebolagslagen, arsredovisningslagen eller bolagsordaningen.

Vart mal betraffande revisionen av férslaget till dispositioner av bolagets vinst eller férlust, och dédrmed vart
uttalande om detta, ar att med rimlig grad av sakerhet beddma om forslaget ar férenligt med aktiebolagslagen.

Rimlig sdkerhet ar en hodg grad av sékerhet, men ingen garanti fér att en revision som utférs enligt god
revisionssed i Sverige alltid kommer att upptacka atgarder eller férsummelser som kan féranleda
ersattningsskyldighet mot bolaget, eller att ett forslag till dispositioner av bolagets vinst eller férlust inte ar
férenligt med aktiebolagslagen.

En ytterligare beskrivning av vart ansvar for revisionen av férvaltningen finns pa Revisorsinspektionens
webbplats: www.revisorsinspekiionen.se/revisornsansvar, Denna beskrivning ar en del av revisionsberattelsen.

Solna den dag som framgar av var elektroniska signatur

Ohrlings PricewaterhouseCoopers AB

Anders O Carlsson
Auktoriserad revisor
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Undertecknare Datum

Namh returnerat fran Svenskt BankiD: ANDERS CARLSSON

Anders O Carlsson

Auktoriserad revisor
L.everanskanal: E-post
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Electronic Record and Signature Disclosure created on: 3/3/2021 1:11:07 PM
Parties agreed*toz Anders Carlsson

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Societe Generale (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking “CONTINUE’ within the DocuSign

system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, 1f you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures

only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures

electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,

and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents

from us.

All notices and disclosures will be sent to you electronically
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide

electronically to you through the DocuSign system all requitred notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made

available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as

described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures

electronically from us.

How to contact Societe GGenerale:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to

receive notices and disclosures electronically as follows:
To contact us by email send messages to: the enveloper sender@the.sender.email.address

To advise Societe Generale of your new email address

To let us know of a change in your email address where we should send notices and disclosures

electronically to you, you must send an email message to us
at the enveloper sender@the.sender.email.address and in the body of such request you must
state: your previous email address, your new email address. Please contact the envelope sender

by email.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from Societe Generale

To request delivery from us of paper copies of the notices and disclosures previously provided

by us to you electronically, you must send us an email
to the enveloper sender@the.sender.email.address and in the body of such request you must
state your email address, full name, mailing address, and telephone number. Please contact the

envelope sender by email.

To withdraw your consent with Societe Generale

To inform us that you no longer wish to receive future notices and disclosures in electronic

format you may:
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1. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

(1. send us an email to the enveloper sender@the.sender.email.address and in the body of such
request you must state your email, full name, mailing address, and telephone number. Please
contact the envelope sender by email. .

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The
current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (1) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to recerving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before

clicking ‘CONTINUE’ within the DocuSign system:.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify Societe Generale as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by Societe Generale during the course of your relationship with Societe
Generale.



